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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Juctunuaa b1.B.6 «TexHonoruu npogax B Typu3Me» OTHOCUTCS K YaCTH MPOTPAMMBI,
dopmMupyeMoii ydacTHHKaMH OOpa30BaTENbHBIX OTHOIICHHHA [0 HANpPaBICHHIO MOATOTOBKU
43.03.02 «Typusm» npoduiab «TeXHOIOTHS U OpraHU3alvs YCIYT Ha MPEANPUATUIX UHIYCTPUU
TypU3Ma» U OTHOCHUTCS K AUCUUIUIMHAM HANPaBICHHOCTH (TIPOduUIIs).

JucnuniuHa HanpasieHa Ha (GOPMUPOBAHUE CIEIYIOMIMX KOMIETEHIINN BbIMTYCKHUKA!

[1K-4.2 N3y4aeTr TpeOOBaHUS TYpHCTOB, aHAIN3 MOTHBAIIMU CIIPOCA HA pealu3yeMble Ty-
PHUCTCKHUE MPOTYKTHI

[1K-4.3 BpiOupaer u NpuMEHSET KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU TYPUCTCKOIO
o0CTyKUBaHUS

OO0mas TpyA0eMKOCTh OCBOCHHS IUCIMILIMHBI COCTaBIIsIeT 3 3adeTHble enuHuIb], 108
YacoB.

[IpenoaBanre AUCIUIUIMHBI HA O4HOW (opMme oOyueHHs BeneTcs Ha 2 Kypcee B 1 ceme-
CTpe U MpeaycMaTpUBaeT MPOBEICHUE YUEOHBIX 3aHATHI CIIEIYIONIUX BUIOB: 3aHATUN JIEKIIMOH-
Horo tuna (16 Jaco), 3aHsTHii ceMuHapckoro Tuma (36 gacoB (B ToM umcie 18 wacoB mpakTu-
YeCKOW MOJTrOTOBKH), CAMOCTOSTENIbHOM paboThl 0O0ydarommxcs (56 4acoB), TPYNIOBLIE U (WIIH)
WHAUBUAyallbHbIE KOHCYJIbTAIIMK U (UJIM) HHAMBUIYyadbHas paboTa 00y4aroumxcs ¢ npenoiaBa-
TeneMm (2 Jaca), aTTeCTallMOHHBIC UCIIBITAHUS IPOMEXYTOYHOM aTTECTAI[MH — 3a4€T C OLIEHKOM (2
Jaca).

[IpenonaBanue AMCHUIUIMHBI HA 3a09HOM Popme oOydeHust Benercs Ha 4 Kkypce B 7 U 8
CeMecTpax W IpelycMaTpUBaeT NpOBeIeHHE Y4eOHBIX 3aHATHH CIEAYIOIIMX BUIOB: 3aHITUH
JEKIIMOHHOTO THMa (6 YacoB), 3aHATHH ceMHHapckoro Tuma (8 4acoB (B TOM dYmcie 2 YacoB
NPaKTUYECKOH MOATOTOBKH), CAMOCTOATENbHON paboThl oOyuatomuxcs (90 yaco), TpynnoBbie U
(unu) MHOUBUAYAIbHBIE KOHCYJIbTAUU U (WINM) UHIMBUyaJbHas paboTa o0yyaroumxcs ¢ mnpe-
nojasareneM (2 daca), aTTeCTAl[MOHHbIE MCIBITAHUSA MPOMEXKYTOUYHOM aTrTecTaluu — 3a4eT ¢
OLICHKOM (2 yaca).

2. [lepeuens MIAHUPYEMBIX Pe3yJILTATOB 00y4YeHHs MO TUCHUIINHE (MOIYJII0), COOTHECEH-
HbIE C IVIAHUPYEMBIMH pPe3yJIbTaTaMH OCBOCHHS 00Pa30BaTeJIbHOI IPOrPAMMBI

Ne Wunexc xom- [Tnanupyemsble pe3ynbpTaThl 00ydeHUs
n/n TIETEHIINU (KOMIIETEHIINH WU €€ YacTH)

1 | IIK-4. CriocobeH opranu30oBaTh MpoIecc 0O0CTyKUBaHNS MOTpeOHUTeNel Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX
AKTOB, C Y4ETOM 3alIPOCOB MOTPEOUTENCH 1 MPUMEHEHNEM KIHMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHI

11 T1K-4.2 N3ygaet TpebGoOBaHUs TypUCTOB, aHAJIM3 MOTHUBAIIMU CIIPOCA HA peaTnu3yeMble TYPUCTCKUE
TIPOJTYKTHI
12 [1K-4.3 BriOupaer u npuMeHseT KIMEHTOOPUEHTHPOBAHHBIE TEXHOIOTUH TYPHCTCKOTO 00CITyKH-

BaHUs

3. MecTo qucuMIuimHbl (Moay.as) B crpykrype OITOII:

Jucuumuza b1.B.6 «TexHonoruu npoaax B TYpU3Me» OTHOCUTCSI K YaCTH ITPOIPaMMBlI,
dbopMupyeMoil ydacTHHKaMH OOpa30BaTEIbHBIX OTHOUIEHWH I10 HAMpPaBJIEHUIO IOATOTOBKH
43.03.02 «Typuzm» npoduiib «TeXHOIOTUs U OpraHU3aIMsl YCIyT Ha NPeANPUATHIX UHIYCTPUN
TypU3Ma» U OTHOCUTCS K JUCIUIUIMHAM HalpaBJIeHHOCTHU (TIPOpuIIs).

CopepxaHue QUCHUIUIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBA3AHHBIX C CUCTEMOW 3HAHMU
0 MpoJaXkax TYPUCTCKUX YCIyT U (POPMUPOBAHUEM Y CTYJEHTOB (PyHIAMEHTAIbHBIX TEOPETHYE-
CKUX 3HAaHUH U MPaKTHYECKUX HABBIKOB IJIAHWPOBAHUS, OPTaHU3AIMKN U YIPABJICHUs COBITOBOM
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JESATEIbHOCTHIO TYPUCTCKOTO MPEINPUITHS; a TaKkke WHDOpMHUpOBaHHE 00YYaIOIIUXCS O MeXa-
HU3ME TEXHOJIOTUH MPOJIaX TYPUCTCKOTO MPOIYKTa, OCOOCHHOCTSIX MOKYIMATEIBCKOTO IMOBEIC-
HUsl, 00 opranu3aiu padoTsl 3PPEeKTUBHOTO AEUCTBYIOIIETO OTAeNa IPOAaK TYpHUPMBI U KOH-
TPOJIE HAJl 3TOM AEATEIbHOCTHIO.

Komnerenmus [1K-4 nHaunnaer GopMHUpOBaTHCS B IPOLIECCE U3YUCHHS JUCITUTUTMHBI Tex-
HOJIOTUU OOCTY)KUBaHUS B TYPUCTCKO-UH(OPMAIIMOHHBIX IIEHTPaX, MPOI0JDKACT (OPMUPOBAHUE
B pamkax quctumuinH: CepBuc-nu3aiin, [IpakTika no nmosydeHuto npodhecCHOHAIbHBIX YMEHUN
U OTbITa MPO(HEeCCHOHATLHOW JIeATeILHOCTH, BBITIOTHEHNE U 3alUTa BBITYCKHON KBaTU(UKAIIH-
OHHOM paboTHI.

4. O0beM IMCUMILUIMHBI (MOAYJIs]) B 32a4€THBIX eJUHHUIAX ¢ YKA3aHHEM KOJHYeCTBa aKajie-
MHYECKHUX YACOB, BbIJIeJIEHHbIX HA KOHTAKTHYIO Pa0oTy 00y4yalommxcs ¢ npenoaaBarejieM

(mo BuAAM y4eOHBIX 32aHATHII) 1 HA CAMOCTOATEIBLHYIO PA00Ty 00y4arommxcs

OO61mas TpyA0EeMKOCTh AUCHHUIIIMHBI COCTaBIseT 2 / 72 3aueTHbIE eUHUIIbI/ aKaJl.4uacoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKkum yacam)

JLiis1 0uHOi popmMBbI 00yUeHHS:

Ne Bunbl yueOHOiIt nesTenbHOCTH CemecTpsl
/I Bcero 3
1 KontakTHas paGoTa 00yJyawImmuxcs ¢ NpenoaaBaTeyieM 56 56

B TOM YHCJIC:

1.1 | 3aHgaTHS JEKIIMOHHOIO THIA 16 16
1.2 | 3aHATHSI CEMHHAPCKOTO THIIA, B TOM YHCIIEC: 36 36
[IpakTryeckas MOIrOTOBKa 18 18

1.3 | Koncynpranmm 2 2

1.4 | ®opma nmpoMeyTOIHOH aTTecTal (3a9eT C OIICHKOM) 2 2
2 CamocTosiTeIbHasi pat0Ta 00y4aI0IHXCH 52 52
3 O0mas TpyA0eMKOCTh qac 108 108

3.e.
3 3

Jliis1 3a04HOM opMBbI 00yUeHHs:

Ne Buapl yueGHOI nesitenbHOCTH CemecTpsl
n/n Bcero 7 8
1 KonrakTHas pa6ora o0y4awoimmuxcs ¢ nNpenojapareiaeM 18 2 16
B TOM YHCIIE!
1.1 | 3aHATHA TEKIIMOHHOTO THIIA 6 2 4
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE! 8 - 8
[IpakTrdeckas moroToBKa 2 - 2
1.3 | Koncynbranuu 2 - 2
1.4 | dopma npomMeKyTOUHOW aTTecTanuy (3a4eT ¢ OIIEeHKOMN) 2 - 2
2 CamMocrosiTe1bHasi padoTa 00y4alonuxcst 90 34 56
3 OO01mas TPyA0eMKOCTh yac 108 36 72
3.e.
3 1 2
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5. Coaep:xaHue TMCUMILIUHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBeIeHHOI0 HA HUX KOJIHYeCTBAa aKaJeMHu-
YeCKHMX Yac0B U BUJA0B YUYeOHbIX 3aHATHI

st ounoii popmbl 00yUeHust

HanmenoBanue TeM
JIEKUMH, IPAKTUIECKUX
pabort, 1abopaTOpHBIX

Bunbl yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTtakTHas paboTa 00y4aronuxcs ¢ npernoaaBaTeneM
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1-2 |Bsenenue B kypc Tex- | [Ipopaxa Typucrckoro Cemunap -
JICHY yp POz yp Axanemuye- p Pabota ¢ nurepa-
HOJIOTHIT pOoJIax MPOJyKTa KaK MHOTO- 0,5 2 cobeceoBa- 4 .
o CKast JICKLUsA Typoii u HTepHET
(haxTOpHBII1 poIIEece HUE
3-4 OcobeHHOCTH pabOTHI
MEHEKEPOB I10 Mpo/ia- 05 Axanemuyue- 2 CemuHap - 5 Pabota c nutepa-
*KaM B cepe TypHcT- ' CKast JICKLUsA IIpE3CHTaLN Typoii u HTepHeT
CKUX yCIIyT
5-6 [ImaHupoOBaHME POAAK. pyiosoe
PazpaboTka cTpareruu 1 Axkanemude- 2 2 o 61;)’1'1 — 2 Pabota c nutepa-
NpoJaX yciyr Typhup- CKasl JeKIUs YK Typoii u HTepHET
ML Case-study
KonrponbHas Touka 1 — YcTHBIN onpoc
5-6 |Opranmzanus nponax | OpraHu3aius Mpoaax 5 Jlexnusi- 6 [IpakTuue- 5 Pabota ¢ nurepa-
TYPUCTCKOTO MPOAYKTA | TYPUCTCKOTO MPOAYKTA: BH3yaJIn3a- CKast MOATr0- Typoii u MHTepHeT

© PI'YTuC




®EEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE YUYPEXXIEHVE BBICIIIETO OBPA3OBAHIST CMK PTYTuC
@ «POCCUMNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
PrYTuC Aucm 5 us 20
HanmenoBanue tem Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
JIEKIMH, IPAKTUIECKUX .
< paGoT, 1a60PaTOPHBIX KoHrakTHast paboTa 00y4aromuxcs ¢ IpernoiaBareieM . =
<
§ pabot, cemunapos, CPO o = B S = . 8 & 2
g = = 3 E = = - <3 g 5
= = = =X X = ; A [} . P m O
3 = = o« = < 2 s g © = 2 Q )
= o < E = Sl e = E ) S | ® 5 Q =
= HammenoBanue paszze- 5 o E z =B S © £ Q< . : 21 & < = =
g na £ o = o 8 3 = = SIS = o Lol E8 - = =¢ X
S z 2 T = o < o E Q9 = o 9 zQ = = = Q
2 o O o = 8 o 3 < < o O = o g, = jan < 3
E S = = £ X 3 R =1 Z < 2.
o, g = o I o = Q 9 = o= o 2 o= | Q0= s 3 - g
g 2 g 25 O s g2 3 S < a2 2 oSs| 22l & A o
2 = T Z L = e = B = = ) [ <
o B = % = = % 5 o < % < S < g" (=N = o, @] =
jan! = Z ) ) = = 8—* 8 15 = (=%
= s o =] s = = s 3 2 < & < o
E = = = E = O = S S
& 2, = 2, = a. = a. < z
= 1 = o = S = 15 &
) S) (S o) (S o =t
YpPOBEHb Typoreparopa st TOBKa
7-8 Opraauzanys Ipoaax JleKims- IpakTie-
TYPHUCTCKOTO MPOJIYKTa: 2 BU3yaIH3a- 6 CKast TIOAro- 4 Pa6(1Ta ¢ nuTepa-
YPOBEHB TypareHra s TOBKA Typo#i u MuTeprer
Opranuzanys npojax B Jlekuus- [TpakTuue- PaboTa ¢ TuTepa
WHIYCTPHH TOCTETIPUHUM- 2 BH3yaln3a- 6 CKasl TIOAro- 2 . P
Typoii u HTepHET
cTBa st TOBKa
8 |KonrponbHas Touka 2 — BrIoIHEHHE MPAKTHYSCKUX 3aaHUi
9-10 I'mobaneHas cets MH- ) p—
TEpHET, KaK KaHaJ IIpo- ! Cemunap- Pabota c nutepa-
2 BU3yaln3a- 2 2 9
JIBIDKCHUS U pealii3aluy st o0cyxaeHue Typoii u HTepHET
TYpIIPOAYKTa H
Oprasauzanus npogax
11-12 | u coBpemenHbIe TexHO- |[ucTpubbIOTOpPCKHE
JIOTHH B TypHU3MeE CeTH U TI00aIbHBIE CUC- Jlexwsi-
TEeMbl OPOHUPOBAHUS KaK Cemunap- Pabota c nutepa-
2 BU3yan3a- 2 2 9
MHCTPYMEHT OpraHu3a- st o0cyxaeHue Typoii u HTepHeT

Iu Opoaak
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12 | KouTtponbHas Touka 3 — YCTHBIIT orpoc
13-14 OCO0OEHHOCTH U TEHIEH-
- [IpakTuue-

15-16 HH PAasBUTHA MEKIYHA 2 Akanemuye- CKEﬂ OO 4 CemuHap - 4 Pab6ora ¢ nutepa-
Crerudpuxa mpoytax na | POAHOTO PhIHKA TypUCT- CKas JeKLUA A IIPE3EHTALM Typoi u UntepHer
MEXIYHAPOIHBIX phiH- | CKAX YCIyT ToBKa
KaxX TYPUCTCKUX IPO-

AYKTOB TeXHOIOTHHU MPOAAK Jlekuusi-
poat 1 Cemunap- Pabota ¢ nurepa-
MEXYHapOJHbBIX TYpPOB 2 BU3YyaJu3a- 4 0BCYIKICHIE 4 TVPoii 1 IHTeDHET
st Y& yp Y
16 |KonrtposbHas Touka 4 — BbImoMHEHNE TPAKTHUECKUX 3aaHUi
18 Mpomexyrounas , . IToaroroska I(u
ATTECTAUMI — 3AUCT € | g0 asnenbt TpyIIoBas IIPOMEXYTOUHOI
OILIEHKOIi (TecTUpoBa- p aTTecTalun
HHe) 2
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*KaM B cepe TypHCT- ' CKast JICKLUsA Typoii u HTepHET
CKHUX YCIIyT
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PaspaboTtka crparerun 1 Akanemuye- 12 Pab6ora ¢ nutepa-
MpoAax ycIyr Typhup- CKast JICKIUsA Typo#i u HTEepHET
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8 cemecTp
5-6 Opranusanusi mpoiax Jlekuusi- IIpakTuue-
Opranu3zanus mpoaax p " POzt 1 p Pabota ¢ nurepa-
TYPHUCTCKOTO MPOJYKTA: 1 BU3yaJn3a- 2 CKast MOATr0- 10 .
TYPUCTCKOIO NPOAYKTA Typo#i u UHTepHET
YPOBEHb TypomnepaTopa st TOBKa
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7-8 Opraanzanys Ipoaax Jlexkums-
. Cemunap- Pa6ota ¢ nutepa-
TYPHUCTCKOTO MPOIYKTa: 1 BU3yan3a- 2 10 =
o0cyxaeHue Typoit u HTepHeT
YPOBEHb TypareHTa U
Oprasuzanus Npogax B Jlexuusi-
p ! NG 1 Cemunap- PaboTa ¢ nurepa-
WHAYCTPHH TOCTETIPUHUM- 1 BH3yaJn3a- 2 10 9
o0cyxeHue Typoii u IHTepHeT
CTBa st
8 |KonrponbHas Touka 1 — YcTHBI ompoc
KonrponbHas Touka 2 — BrInonHeHNE MPaKTHYECKUX 3adaHUH
9-10 I'nobanwsHas cets NH-
TEpHET, KaK KaHaJ Mpo- 10 Pabota c nutepa-
JBIDKCHUS U pealii3aliiy Typoii u HTepHET
TYpIIPOAYKTa
Opraauzanus npogax
11-12 | u coBpemennbIe TexHO- |[AucTpubbIOTOpPCKHE
JIOTHH B TypU3Me CETH U TI00aIbHBIE CUC-
TeMbI OPOHUPOBAHUS KaK 1 CemuHap- 10 Pab6ora ¢ nutepa-
MHCTPYMEHT OpraHu3a- o0cyxaeHue Typoit u HTepHeT
IIMH TIPOAXK
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TYPU3MA "1 CEPBUCA»
PrYTuC Aucm 9 uz 20
HanmenoBanue tem Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
JIEKIMH, IPAKTUIECKUX .
5 paGoT, 1aGOPATOPHBIX KonrakTHas paboTa 00y4aroImuxcs ¢ nmpenoaaBaTeiIeM . =
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12 | KontponpHas To4uka 3 — YCTHBIH Ompoc
13-14 OCOOEHHOCTH U TEH/ICH-
IIUH Pa3BUTHSA MEXyHa- 6 Pab6ora ¢ nutepa-
15-16 Crnenmnduxa npojgax Ha POAHOTO PHIHKA TYPHUCT- Typoi u UntepHer
MEXAYHAPOAHBIX PBIH- |CKUX YCIIyT
KaxX TYPUCTCKHX IPO-
TexHono [QIEV:S Jlexums-
AYKTOB XHOJIOTHH PO A Cemunap- Pabota ¢ nurepa-
MEXYHapOJHbIX TYpOB 1 BU3YyaJu3a- 1 6 .
s o0cyxeHue Typoii u IHTepHeT
16 |KonTtponbHas ToUka 4 — BEITONTHEHHE TPAKTHYECKUX 3aaHAN
18 Mpomexyrounas , 0 IToaroroska Kv
arTecramuy —saverc [poo TpyHIoBas MIPOMEXXYTOUHOM
OlIeHKOI (TecTUpOBa- p arrecratiu
HHe) 2
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
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«POCCUUCKVW TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YyTuC

Aucm 10 uz 20

6. Ilepeyennb y4eOHO-MeTOAMYECKOr0 olecmeyeHHUsl IS CAMOCTOSTENbHON padoThl 00y-

YAIOMUXCS M0 JUCHUILIHHE (MO1YJII0)

Jljis caMoCTOSITeNTbHOM PabOThI IO AUCHHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE!

Ne Tema Konuuectso YueOHO-MeTOANYeCKOE o0ecneveHne
n/n 4acoB
Ou- 3aou-
Hast Hast
dop- | dopma
Ma
1 BBeaenue B Kypc TEXHOJIOT Uil 12 20 OcHoOBHAaf JIUTEpPaTypa
TVIEPS 1. l'omoBa, A. I'. VYmpaBieHue mnpoaaxkamu :
° [Iponaxa TypucTckoro yueonuk / A. I'. TosoBa. - 3-¢ m3a., cTep. - Mocksa :
MPOAYKTa KaK MHOTO(aKTOp- Wznmatenscko-ToproBas kopropanus «/lamkoB u K,
HBII Iporecc 2020. - 278 c. - ISBN 978-5-394-03902-7. - Tekcr :
o Oco6EeHHOCTH PabOTHI SJICKTPOHHBIH. URL:
MEHEDKEPOB TI0 IIPoIaXkaM B https://znanium. com/catalog/product/1093501
cdepe TYpUCTCKUX YCIIyT 2. VYmpapieHue npojakamMu : y4eOHHK / MoJ
[TnanupoBanue npogax. Paspa- obmr. pen. C. B. 3emmsik. — Mocksa : By3oBckuii
00TKa CTpAaTErHu MPOJAX YCIYT yuebnuk : UHOPA-M, 2023. — 300 c. - ISBN 978-5-
TyppUpMBI 9558-0531-3. - Tekcr anekTponHsiii. - URL:
https://znanium.com/catalog/product/2002632
2 Opraan3anys Ipoax TypPUCT- 12 20 HAonoanurenrnast AuTepaTypa
CKOTO TIPOJIYKTa 1. Hcae, M. Texuuku 30M00-Ipojax: Kak 3a-
. OpraHusamys poaax CTaBHTh KIHEHTOB NOKYNAaTh, a COTPYAHUKOB IIPOJa-
TYpPHCTCKOTO TIPOJIYKTa: ypo- BaTh : MpakTuieckoe pykoBojacTBo / M. Ucaes. - Mo-
BeHb TypOIepaTopa ckBa : MnremnexryanbHas Jluteparypa, 2021. - 296 c.
N OpraHmM3aIHs TPOSIAK - ISBN 978-5-907_394-11-7. - TekcT : AMeKTPOHHBIH. -
TYPHCTCKOTO MPOIYKTA: YPO- URL: https://znanium.com/catalog/product/1841922
BEHB TyparenTa 2. Wsanosa, C. He mpogator? Byayt! Bcé 06
. OpraHu3aLys Npoaask YIpaBJICHUHN OTICIIOM TIPOJIAXK : MPAKTHYECKOE PYKO-
B MHAYCTPUH FOCTCIIPHAMCTBA BozactBo / C. UBaHoBa. - Mocksa : AmeriuHa [laGmm-
3 OpraHu3ans MPOAAX H coBpe- | 12 20 mep, 2021. - 204 c. - ISBN ?78-5-9614-5666-0. -
MEHHbIE TEXHOJIOTHH B TyPH3ME Texer ) SJICKTPOHHBIH. y URL:
. [oBanbhas cets M- https://znanium.com/catalog/product/1842371
TEpHeT, KaK KaHaJI [POIBHIKE- 3. Kynenko, H. Kynst nponax. Kak BeICTpoHTH
HUSL M peal3aliii TypIpPOLYKTa OTHOILICHHSI C KIIMEHTOM, 3apaboTarh JIeHer U He Cro-
° JIMCTPUOBIOTOPCKHE peTh Ha paboTe : mpakTUueckoe pykoBoiactso / H. Ky-
CETH M MIOBAILELIE CHCTEMEI nenko. - Cankr-IlerepOypr : Ilutep, 2021. - 256 c. -
GPOHMPOBAHHS KAK HHCTPYMEHT (busnec-nicuxonorus). - ISBN 978-5-4461-1597-6. -
OpraHM3aLMH POAK Tekct _ 9JEKTPOHHBIN. - URL:
4 Crietmdrka mposiak na Mexay- | 12 20 https://znanium.com/catalog/product/1831506
HapOAHBIX PHIHKAX TYPUCTCKUX 4 MCTO,HBI CTUMYJIMPOBaHUA MPOJaxK B TOPTOB-
IIPOYKTOB e : yuebnuk / C.b. Anexcuna, I'.I'. NBanos, B.K.
o OCO6EHHOCTH 1 TEH- Kpeinranes, T.B. Ilankuna. — Mocksa : ®OPYM
JICHIIMH PA3BHTHS MEX/IyHa- NHOPA-M, 2020. — 304 c. — (Cpenuee mpodec-
POJIHOTO PhIHKA TYPHCTCKUX cuoHanbHOe oOpasoBanue). - ISBN 978-5-8199-0796-
yemyr 2. - "l_“eKCT anekTpoHHbi. - URL:
o TeXHONOTHH TPOJIaK https://znanium.com/catalog/product/1077649
MEXIyHaPOIHBIX TYPOB 5. Munnep, JI. BopoHkH mpojiax IO METOIy
StoryBrand : IlomaroBoe pyKOBOACTBO : MpaKTHYE-
ckoe pykoBojcTBo / JI. Mumnep, JI. [Turepcon ; mep. ¢
anr. O. Bapam. - Mocksa : Anbrimaa [Tabmumep, 2022.
- 196 c. - ISBN 978-5-9614-5334-8. - Tekcr : aiek-
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IToxroToBka k 3a4ery 4

10

6.

MPOJIAXK

TPOHHBIM.
https://znanium.com/catalog/product/1904801

HaymoB, B. H. PeiHKH uWHpOpMaIMoHHO-
KOMMYHUKAI[MOHHBIX TEXHOJIOTUH W OpraHU3aIus
: yueOnuk / B.H. HaymoB. — Mocksa :
NH®PA-M, 2022. — 404 c. — (Bricmiee obOpazoBa-
uue: Bakamaspuar). — DOl 10.12737/21026. - ISBN
978-5-16-012042-3. - Tekcr :
https://znanium.com/catalog/product/1815961

7. @OH OLEHOYHBIX CPEICTB /JIsl NMPOBeIeHMsI

¢Sl M0 JMCHHUILIMHE (MOAYJII0)

anextpoHHbd. - URL:

URL:

MPOMEKYTOYHOM aTTecTalluu 00yYaromMX-

7.1. llepevyeHb KOMNETEHIMI ¢ YKa3aHHEM ITanoB UX (JOPMHPOBAHUS B IMPOIecCe OCBOeE-
HHs 00pa30BaTeJbHOIi MPOrpaMMbl

Ne | Unpekc kommeren- | Copepxanue kommne- | Pazgen nuc- | B pesynbsrare n3ydeHus pasjaesia JHCHHIUIMHBI,
n/n MU TeHIUN HUIUIMHBI, | ofecnmeuynBaioiero ¢opMHpoBaHNe KOMIETEH-
(WM ee yacTH) obecneun- M (WM ee 4acTH) 00yUYaloIuiicsi 10JKEeH:
BaIOUIUH 3Hamo ymemp enademsp

aransl ¢op-

MHPOBaHUE

KOMIIeTeH-

uum (UJam ee

4acTH)

1 | [IK-4. Cnocoben [IK-4.2. U3y4aer Tpe- Teoperuue- AHanmuzupo- HaBpixkamu
OpraHM30BaTh MPO- | OOBaHUS TypHUCTOB, CKHe€, IPaBO- BaTh pa3jiny- noabopa Typu-
ecc 00CiyKuBa- aHaJIM3 MOTHBAIMH BbI€ U IIpaK- Hble (PaKTOPBI, | CTCKOrO Ipo-
HUsI HOTpeduTenel | crpoca Ha peanusye- THUYECKHE BJIMSIIOIIME HA | JIyKTa B COOT-

Ha OCHOBE HOpMa-
THUBHO-TIPAaBOBBIX
aKTOB, C YUETOM
3aIpocoB MOTpedu-
Tenel U npuMeHe-
HHUEM KJIMEHTOPH-
S€HTUPOBAHHBIX
TEXHOJIOTUH

MbI€ TYPUCTCKHE MPO-
JTYKThI

Bce paznenst

OCHOBBI TEX-
HOJIOTHH NPO-
Jlax

MoTuBsl Ipu

BEIOOpE TypH-
CTCKOTO MpO-

JIyKTa

BBIOOp TEXHO-
JIOTUH IIpojax

BETCTBUHU I10-
TpeOHOCTIMU
TYpHCTa, Ha-
BBIKAMHU I1PO-
JIKH TYpIIpo-
JYKTa

[1K-4.3. BeiOupaet u
HNPUMEHSIET KIIMEHTO-
OPHEHTHPOBAaHHbIE
TEXHOJIOTHH TYPHUCT-
CKOTO 00CITY)KHBaHUS

Bce paznenst

Teopetuue-
CKHe, paBo-
BbI€ U IIpaK-
THYECKHE
OCHOBBI TEX-
HOJIOTHH TY-
PHCTCKOTO
o0ciyxuBa-
HUS

Bribupats
KJIMEHTOOPH-
EHTHUPOBaH-
HBIE TEXHOJIO-
MU TypHUCT-
cKoro o0ciy-
JKUBAHUSI

Haprikamu
MIPUMEHEHU S
KITUEHTOOPH-
EHTUPOBAHHBIX
TEXHOJOTHUH
TYPUCTCKOTO
00CITy)KUBaHHS

Kputepun n mkajia oneHMBaHNs OCBOCHHS 3TANIOB KOMIIETCHIIUI HA MIPOMEKYTOYHOM aT-

TeCTaluHu

HOprIOK, KpUTCPpUU U IIKaAJIa OLICHUBAHUA OCBOCHUA 3TAIIOB KOMHCTCHHI/Iﬁ Ha IPOMCIKY-
TOYHOM aTTeCTaln OIPCACIIACTCA B COOTBCTCTBUU C ITomoxxenueM o MMPOBCACHUHN TCKYIICTO

© PI'YTuC



https://znanium.com/catalog/product/1815961

(1
\u

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

\ «POCCUUCKVW TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YyTuC

Aucem 12 uz 20

KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAI[MH OOYYArOIIMXCS 10 00pa3oBaTeIbHBIM
mporpaMMam BbICHIEr0 o0pa3oBaHHUs — MporpaMMamM OakajlaBpuara, mporpamMmaMm Maructpary-

pBl, peasm3yeMbIM IO (QelepalibHBIM TOCYAapCTBEHHBIM O00pa30BaTEIbLHBIM CTAaHIApPTaM B
®OI'BOY BO «PI'VTUCH.

Buasbl cpeacTB olleHMBaHMs, NPUMEHsIeMbIX NPHU NPOBeAeHUU TEKYIIero KOHTPOJS
U IIKAJbl OLeHKH YPOBHSI 3HAHMH, YMEHUH M HABBIKOB NPH BBHINOJHEHHUH OTIAEJIbHBIX
(opM TeKkymero KOHTpoJIst

Cpedcmeo oyenusanus — yCmuulil omeem (0npoc)

IIlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

OLICHKA

Kputepun ouennBanus

IToka3aTein oLleHUBaHUS

«S»

- IIOJIHO PACKPBITO COAEpXKaHUE MaTepuaa;
- Marepuaig U3JI0KEH IPaMOTHO, B OIpele-
JICHHOM JIOTHYECKOM ITOCIeI0BATCIIbHOCTH,

- MIPOAEMOHCTPUPOBAHO CHCTEMHOE U TIy0o-
KO€ 3HaHUE NPOrpaMMHOr0 MaTepuara,

- TOYHO UCTIOJIB3YETCS TEPMHUHOIOTHS;

- MIOKa3aHO YMEHHE WJUTIOCTPUPOBATH TEOpE-
TUYECKUE TMOJIOKEHUSI KOHKPETHBIMH TPUMEPAMH,
MIPUMEHSTh UX B HOBOH CUTYyaIINH;

- MIPOJIEMOHCTPUPOBAHO  YCBOGHHE  paHee
H3YYEHHBIX COIMTyTCTBYIOUINX BOIIPOCOB, CHOPMHUPO-
BaHHOCTb U YCTOWYMBOCTh KOMIETEHLUH, YMEHUI U
HaBBIKOB;

- OTBET MPO3BYYa]l CaMOCTOSTENBHO,
HABOJSIILIUX BOIIPOCOB;

- MIPOAEMOHCTPUPOBAHA CHOCOOHOCTH TBOP-
YECKU TPUMEHSTh 3HAHUE TEOPUHU K PEIICHUIO MPOo-
(heccnoHambHBIX 3a7a4;

- MIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOW y4eOHOW M Hay4HOMU JINTepaTyphl;

- JIOTYIIEHbI OJIHA — JIB€ HETOYHOCTH TPHU
OCBEILIEHUU BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE
WCIPABJIIOTCS 110 3aMEYaHHIO

0e3

— OOyyaromuiicsi TOKa3blBaeT BCECTO-
POHHHE U TIyOOKHE 3HAHUSA MPOTPAMMHOIO
Marepuaa,

— 3HaHWE OCHOBHOH M JONOJHHUTEIHHOM
JUTEPATYPHI;

— MOCJIEIOBATENIFHO M YETKO OTBEYACT Ha
BONIPOCH OWieTa M JONOJHHUTEIIBHBIE BO-
HPOCHI;

— YBEPEHHO OpPUEHTHUpYETCS B TNPOOIEeM-
HBIX CUTYaIHsAX;

— JIEMOHCTPHUPYET CHOCOOHOCTh MpHMeE-
HSTh TEOPETHYECKHE 3HAHWS Ul aHaln3a
MIPAaKTHYECKUX CHUTYalllH, J1eJIaTh MPaBUIIb-
HBIE BBIBOJIBI, TPOSIBJISET TBOPUYECKHE CIIO-
COOHOCTH B NMOHMMAaHUH, U3JIOKCHUH U HC-
MOJIB30BAaHUH NTPOrPAMMHOTO MaTepuana;

— TOATBEPXIAET IOJHOE OCBOCHHE KOM-
TIETEHINH, PEyCMOTPEHHBIX IPOrPaMMOn

«“»

- BOIPOCHI W3JIaraloTcs CHCTEMAaTH3UPOBAHO
U TI0CJIEI0BATENbHO;

- IIPOJIEMOHCTPUPOBAHO YMEHHUE aHAIH3HPO-
BaTh MaTepHall, OJJHAKO HE BCE BHIBOJIBI HOCST apry-
MEHTHPOBAHHBIN U JOKa3aTeIbHBII XapaKkTep;

- MPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JIUTEPATYPHI.

- OTBET Y/OBIIETBOPSIET B OCHOBHOM Tpe0o-
BaHMSIM Ha OLEHKY «5», HO IIPH 3TOM UMEET OJIUH U3
HEI0OCTAaTKOB:

- a) B H3JIOKCHHWHU JIONMYLIEHHl HEOOJbIINE
npoOebl, He NCKa3UBILIHE COIEp’KaHNe OTBETA;

- 0) JOmyIIeHbl OJMH — J[Ba HEIOYETa IpH
OCBEILICHUH OCHOBHOTO COJIep)KaHHs OTBETa, MC-
NpaBJICHHBIE 110 3aMEYAHHUIO TIPETIOIaBaTEIs;

- B) JOMyLIEHbl OWmMOKa WiIM Oosiee JOBYX
HEJI0YETOB TIPH OCBELICHUH BTOPOCTENICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO HCIPABIAIOTCS IO 3aMeda-

- o0ydJaromuicss NOKa3bIBaeT MOJ-
HOE 3HaHHE

- IPOrpaMMHOI0 MaTepuana, OCHOB-
HOW U

- JIOTIOJTHUTENbHOMN TUTEPATYPHI;

- JIaeT TIOJHBIE OTBETHl HA TEOPETH-
YecKre BOMPOCHI OWMJeTa W JOTOIHUTENb-
HBIE BOTPOCHI, JOITyCKas HEKOTOpPhIE He-
TOYHOCTH;

- MIPaBUIBHO MPUMEHSET TeopeTHYe-
CKHE MOJOXEHUS K OLEHKE MPaKTUYEeCKHUX
CUTYyallUii;

- JIEMOHCTPUPYET XOPOUINHA YPOBEHb
OCBOCHMS MaTepHala U B IEJIOM HOJATBEP-
XKNaeT OCBOEHUE KOMIETEHIUH, mpeny-
CMOTpPEHHBIX IPOrpaMMoil

© PI'YTuC
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YTuC
i YYPEXXIEHME BbICIITETO OBPA30OBAHIA

o TYPU3MA V1 CEPBUICA» Auem 13 us 20
HUIO MPENOAaBaTels
- HEIIOJIHO WJIA HEINOCJIENO0BATEIBHO PACKPBI- | — o0yJaromuiicss MOKa3bIBACT 3HAHHE
TO CcOIepKaHWE MaTepuaia, HO IOKa3aHO oOIiee | OCHOBHOTO
IIOHUMAaHHAE BONPOCA U MPOJAEMOHCTPUPOBAHBI yMe- | — MaTepuaiia B o0beme, HeoOXoau-
HHMSI, JOCTaTOYHBIE JJIS JAIbHENIIETO YCBOCHHS Ma- | MOM ISt IPEACTOSIIEH TPohecCHOHATBHOMN
Tepuana, JEATEIILHOCTH,

- YCBOEHbI OCHOBHBIE KaTEropud IO pac- | — IIpU OTBETE Ha BONPOCHI OmiieTa u
CMaTpUBAEMOMY U JOMOJIHUTEIBHBIM BOIIPOCAM; JOMOJIHUTEIBHEIE BOIPOCHI HE IOIIYCKAaeT
- UMEHCh 3aTPYAHEHHs WM JOIYLIEHHI | TPYObIX OHMIMOOK, HO HCIBITHIBACT 3aTpyl-
OLIMOKHM B OINpEIETICHUH MOHSATUH, WUCIOIb30BAaHUM | HEHHS B IIOCIEJOBATEIBHOCTH MX H3JIOXKE-
TEPMHUHOJIOTUHY, UCIPABICHHBIE IIOCIE€ HECKOJbKUX | HUST,

HAaBOJAIIUX BOIPOCOB; - HE B MIOJIHOM Mepe IEMOHCTPUPYET
- IPU HETOJHOM 3HAHUHM TEOPETHYECKOTO | CIIOCOOHOCTh TPUMEHATH TEOPETUICCKUE
MaTepHajia BBISBICHA HEIOCTaTOYHAs CQOPMHPO- | 3HAHWA I aHAIH3a MPAKTHIECKUX CHUTya-
BaHHOCTb KOMIIETEHLUN, YMEHUH U HaBBIKOB, CTYy- | LUH;

«3» JICHT HE MOXKET MPUMEHHUTH TEOPUIO B HOBO# cuTya- | — HOATBEPKAAET OCBOCHHE KOMIIE-
1H; TEHIUH, NPEAyCMOTPEHHBIX MPOrpamMMoi
- IIPOJIEMOHCTPUPOBAHO YCBOEHUE OCHOBHOHM | HA MMHHUMAJIbHO JOIIyCTUMOM YPOBHE
JIUTEPATypPhL
- HE PaCKpBITO OCHOBHOE COJlepKaHue y4del- | — oOyuaromuiicss UMeeT CyIIeCTBEH-
HOTO MaTepHana; HBIC MPOOEJBl B 3HAHUAX OCHOBHOTO y4eO-
- 00HApY)KEHO HE3HAHWE WU HEMOHMMaHHE | HOTO MaTepuala 1o JUCLUILUIMHE,

Oousibleil Wi Haubosiee BaXKHOW 4YacTW ydeOHOro | — HE CHOCOOCH apryMEeHTHUPOBAHO U
Marepuana, TIOCJIEN0BATENBHO €0 U3JaraTh, AOIYCKAET
- JOMYILEHBI OMMOKN B ONpPEAEIEHHH MOHs- | TPyOble OIIMOKM B OTBETaX, HEMPABUIILHO
TUH, NPU UCMOJNB30BAHUM TEPMHHOJIOIMH, KOTOpbIE | OTBEYACT Ha 3a/laBacMbIC BOTIPOCHI MU 3a-

«2» HE WCHPABJIEHBI MOCJIE€ HECKOJbKUX HABOIALIUX BO- | TPYAHSCTCS C OTBETOM,

MIPOCOB. - HE IMOATBEPKIAET OCBOEHHE KOM-
- He c(HOPMHPOBaHBI KOMIIETEHIMH, YMEHHS | IIETEHUMH, IPENLYCMOTPEHHBIX IIPOrPaMMOi
Y HaBBIKH.

Cpeocmao oyenusanus — Kelicol

Ilxaja oeHKHU YPOBHS 3HAHMI, YMEHH M HABBIKOB NIPU PellleHNH KeiicoB (CUTYalMOHHBIX 3a1a4)

Ipenen 1JMTeIbHOCTH KOHTPOJISI 30 muH.

Kputepuu oueHku — ObUIO CHOPMYNIUPOBAHO W MPOAHAIUZUPOBAHO OOJIb-

IIMHCTBO MpOoOJIeM, 3aI0KEHHBIX B Kefice (3amade);

— OBUTH MPOIEMOHCTPHPOBAHKI aICKBATHBIC aHATHTHYC-
CKHE METOJIBI IpU paboTe ¢ mHpOopMaIei;

— OBUIM WCIIONIE30BaHBI JIOTIOJHUTEILHBIE WCTOYHUKU
nH}opManuu I penenus Kelca(zanaun);

— OBLIM BBITIOTHEHBI BCE HEOOXOUMBIE PACUETHI;

— MOJTOTOBJICHHBIC B XOJ€ PEIICHUS Keica TOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSIM K HUM 10 CMBICIY U CO-
JICpPIKaHHUIO;

— BBIBOJIbI 0OOCHOBAHBI, APTYMEHTHI BECOMBI;

— cleJIaHbl COOCTBEHHbBIE BBIBOJBI, KOTOPBIE OTJIMYAIOT
JTAHHOE pellIcHHE Kelica 0T APYTUX pelnieHui

Iloxa3aTean OeHKH max 10 GamioB

«5», ecain (9 — 10) 6a110B MTOJTHBIH, OOOCHOBAaHHBIN OTBET C MPUMEHEHHEM HE00-

XOOUMBIX UCTOYHHUKOB

«4», ecan (7 — 8) 6a10B HEMOJIHBI OTBET B 3aBUCHUMOCTH OT IPAaBHILHOCTH U

MIOJIHOTHI OTBETA:
- He OBUIN BBINOJIHEHBI BCE HEOOXOIUMEBIE PACUEThI;

- He ObUIO CPOPMYIMPOBAHO M NPOAHATH3IHUPOBAHO
0O0JIBIIMHCTBO NPO0JIEM, 3aJI0KEHHBIX B Kelice;
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«3», ecaim (5 — 6) daLI0B

HETIOJHBII OTBET B 3aBUCUMOCTH OT IPAaBWIBHOCTH H
TIOJTHOTHI OTBETA:

- He OBUIN IPOAEMOHCTPHPOBAHBI aJCKBATHBIC aHAJIUTH-
YecKHe METOABI IpH padoTte ¢ nHpopManue;

- He ObUIM MMOATOTOBIICHHBIC B XOJE PEIICHUs Keiica 1o-
KYMEHTBHI, KOTOpBbIE COOTBETCTBYIOT TPEOOBAaHHMAM K HUM
TI0 CMBICITY U CO/ICPKAHUIO;

- He OBUIM clieNlaHbl COOCTBEHHBIE BBIBOJBI, KOTOpBIC
OTJIMYAIOT JJAHHOE pellieHue Kelca OT IPYruX peleHui

Cpeocmeo oyenusanus — ponesas uepa

IIIxaja oueHKH YPOBHSA 3HAHMI, YMEHUI U HABBLIKOB IIPHU NIPOBEAECHUHU POJIEBOIl UIPHI

Kputepuu ouenku

BJIaJICHUE TEPMHUHOJIOTHEHN, EMOHCTpanus Bia-
JNCHWs YYeOHBIM MaTephajoM II0 TEeME HWIPHL,
BIIaJICHUE METOJIaMU apryMEHTaluy,

yMeHHe paboTaTh B TpyIIe, IOCTHKEHHE HIPO-
BBIX 1I€JI€i1, COOTBETCTBHUE POJIU

MPEBbSIBICHAE KaXIbIM CTYICHTOM CBOEr0 MOHHUMAaHHS IPO-
OJIEMBL;

MOSIBJICHHE y CTYJCHTOB HOBOTO CMBICJIA OOCYKAaeMoil mpo-
OeMBbI;

WCIIOJIb30BAaHUE IMPU BBIPAOOTKE PEHICHUNA PEKOMEHIYEMBIX
MPUEMOB, METO/IOB;

HE MPEBBIIICHUE JTUMUTA BPEMCHU;

HAJIMYKC B PCIICHUM HOBU3HBI, OPUTMHAILHOCTH, HECTAHIAPT-
HOCTH;

yUYeT OrpaHUYICHUIA;

PalHOHATIBHOCTD MPHUHITOTO PEUICHHS;

OTCYTCTBHE OMIMOOK UITH MPOTUBOPEYHI B PELICHUM;
TEXHUYECKasi [PAMOTHOCTh O(OPMIICHUSI PEIICHHIA;

OBICTPOTA MPHUHATHS PEIICHU;

JKCIEPTU3a PELICHUI APYTUX TPYIIL,

apryMEHTHPOBAHHOCTH MPH 3aIUTE CBOMX PEIICHUN;
COTJIACOBAHHOCTH PEIICHHUSI BHYTPH TPYIIIIBI

Iloxa3aTen oneHKH

Max 35 6auioB

«5», ecain (28 — 35) 6a10B

moJiHoe, 000CHOBAaHHOE pEIIeHHEe ¢ COOIIOJACHUEM BCEX KPHUTE-
pHUEB U NOKa3aTesei

«4», ecaim (20 — 28) 6a10B

HEMOJIHOE PENICHNE B 3aBUCUMOCTH OT CIeAYomuX (pakTopos:
MIPEBBIIIEHNE TUMUTA BPEMEHH;

OTCYTCTBUE YUeTa OTpaHHYEHUH;

HE paIlMOHAIBLHOCTH MIPHHATOTO PEIICHNUS;

HaJIM4re He TPYOBIX OMMOOK WIIH IIPOTUBOPEUHH B PEIICHHM;
OTCYTCTBUE TEXHHYECKOH IPaMOTHOCTH B O(OPMIICHUH pellie-
HHIL;

HEeJ0YeThl IPU apryMEeHTalul pelieHui

«3», eciim (10 — 19) 6ammoB

HETIOJIHOE PelIeHNEe B 3aBUCUMOCTH OT CJIEIyIOIINX (haKTOPOB:
MPEBBILICHNE JINMUTA BPEMEHU;

OTCYTCTBUE Y4eTa OrpaHUYEHUM;

HE ParMoOHAILHOCTH IIPUHSATOTO PEIICHNS;

HaJIM4He TPYOBIX OMMOOK MIIM MPOTHBOPEYHH B PELICHUH,
OTCYTCTBHE TEXHHYECKOH rpaMOTHOCTH B O(OPMIIEHUH pelie-
HHIL;

ciabasi apryMeHTanus peneHuii;

HE PallMOHAIBHOCTH IPHUHATOrO PELICHUS

«2», menee 10 6aytoB

HCTOJIHOC PCHICHUE IPU OTCYTCTBUU CO6J'IIOH€HI/IH BCEX KpUTEC-
PpUCB U IoKazaTejei
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Cpedcmeo OYECHUBAHUA — npaKkmu4ecKkoe 3a0aHnue

IIIkajia onleHKH YPOBHSI 3HAHW I, yMeHHI U HABBIKOB MPHU BBINMOJHEHUH MPAKTHYECKOTO
3aaHus

«5» CTYACHT aKTHUBHO pa60TaeT B TCYCHHUC BCCI'O NPAKTHYCCKOI'O 3aHATUS, JACT ITOJIHBIC
OTBETHI Ha BOIIPOCHI IIPETIOIaBaTElIs B COOTBETCTBUH C IIJIAHOM MPAKTHYECKOTO 3a-
HATHUSA U ITIOKA3bIBACT IMPU 3TOM FHyGOKOC OBJIAICHUC JICKINMOHHBIM MAaTCPpUAJIOM,
CrocoOeH BBIPa3UTh COOCTBEHHOE OTHOIICHHE 110 JAHHOM MpobieMe, IPOSIBIISIET
YMEHHUE CaMOCTOSTENIbHO U apTyMEHTUPOBAHHO U3JIaraTh MaTepuall, aHaIu3UpOBaTh
SIBJICHUS ¥ ()aKThI CO CCBIJIKAMH Ha COOTBETCTBYIOITME HOPMATUBHBIC TOKYMEHTHI,
JIeaTh CaMOCTOSITEIbHBIE 0000IIEHUS U BHIBOIbI, 3AKIIOUEHUS, PEKOMEHIAIINH,

IIPpaBUJIbHO BBITIOJIHACT BCC 9TAIIbl ITPAKTHYCCKOI'O 3aJlaHU .

«» CTYJEHT aKTUBHO pa0OTaeT B TEUEHHUE IPAKTUUECKOIO 3aHATHUS, BOIIPOCH! OCBEILE-
HBI MTOJIHO, U3JIOKEHUS MaTepuasa JIoThdeckoe, 000CHOBaHHOE (paKTaMH, CO CChLII-
KaMM Ha COOTBETCTBYIOLIME HOPMATUBHBIE JOKYMEHTHI U JINTEPATYPHbIE HCTOUHU-
KH, OCBEILIEHHE BOIPOCOB 3aBEPIICHO BHIBOJAMU, CTYACHT OOHAPYKHIII YMEHHE
aHATM3UPOBATh (DAKTHI U COOBITHSI, @ TAK)KE BBHITIOJIHATH yueOHbIe 3ananus. Ho B
OTBETax JOMYUICHbl HETOYHOCTH, HEKOTOPbIE HE3HAUUTEIbHBIC OLTUOKH, UMEET Me-
CTO HEJIOCTAaTOYHAsl apI'yMEHTHUPOBAHHOCTD IIPU U3JI0’)KEHUH MaTepraia, He10cTa-

TOYHO YCTKO CACIaHbI O606IH€HI/IC 1 BBIBOJABI

«3» CTYZIEHT B LI€JIOM OBJaJ€]1 CyTH BOIIPOCOB 10 JAHHOH TeMe, 00HApyKUBAET 3HAHUE
JIEKIIMOHHOT'0 MaTepHasa U yd4eOHOU TUTepaTyphl, MBITAETCS aHATU3UPOBATDH (DAKThI
u C06I)ITI/I$[, ACJIaTh BBIBOALI U p€IIaTh 3aa4u. Ho na 3angarnu BEIACT ce0s1 maccuB-
HO, OTBEYAET TOJIBKO 110 BBI30BY IIPENOAABATENS, 1AET HEMOJIHBIE OTBETHI HA BOIIPO-
CBl, IONTyCKaeT rpyOble OIIMOKYU MPU OCBELLIEHUU TEOPETUYECKOT0 MaTepHaa, He

MOXKET 0606II_II/ITI> H CACIaTh YCTKHUC JIOTHYCCKHUEC BBIBOAbI

«2» CTYACHT O6H&py>I(I/IJ'I HECOCTOATCIIBHOCTb OCBETUTH BOIIPOCHI UJIXW BOIIPOCHI OCBC-
IIeHbl HEMPABUIBHO, OECCUCTEMHO, C TPYOBIMH OIIHOKaMH, OTCYTCTBYIOT ITOHHUMA-
HUSI OCHOBHOU CYTH BOITPOCOB, BBIBOIbI, 0000IIIeHHsI, 0OHAPYKEHO HEYMEHHUE pe-

maTb y‘le6HHe 3agaun

Buabl CpPpeaACTB OUCHUBAHUSA, IPUMEHACMBIX IIPU IPOBCACHUMN HpOMe)KyTO‘{HOﬁ arrecra-
IIUU 1 IIKAJbI OEHKH YPOBHSA 3HaHHﬁ, yMeHI/Iﬁ 1N HABBIKOB IIPX MX BBINMOJHCHUU

Cpeocmeo oyenusanus — ycmuwlii omeem (onpoc)

IIxana oueHKN YPOBHA 3HAHMIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

OIICHKA

Kpurepun onennBanns

Tloxa3zaTen oeHNBAHUSA

- IIOJIHO PACKPBITO COAepKaHUe MaTepuaa;
- Marepuan W3JI0)KEH T'PaMOTHO, B OIpele-
JICHHOM JIOTHYECKOM MOCIIEI0BATECIIFHOCTH;

- MIPOJIEMOHCTPUPOBAHO CUCTEMHOE H TIIy00-
KO€ 3HaHUE MPOTPAaMMHOTO MaTepHana,;

— TOYHO I/ICHOHBSyeTCH TepMI/IHOHOFI/If{;

- [I0Ka3aHO YMEHHE WJUIIOCTPUPOBATH TEOpE-
TUYECKUE TMOJIOKEHUSI KOHKPETHBIMH TMPUMEPAMH,
MPUMEHSTh UX B HOBOI CUTYyallWH;

- MIPOJIEMOHCTPUPOBAHO  YCBOCHUE paHee
W3YYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, CHOPMHPO-

— OOyvaromuiicss TOKa3bIBa€T BCECTO-
POHHUE U TITyOOKHE 3HAHUS HMPOTPAMMHOTO
Marepuaa,

— 3HaHWE OCHOBHOMW M JOTOJIHHUTEILHOMN
JIUTEPATYPHI;

— TIOCJEeAOBATEIbHO M YETKO OTBEUYAET Ha
BOl'IpOCBI 6I/IJ'IeTa U OOIIOJIHUTCIBHBIC BO-
TPOCHI;

— YBEpPEHHO OPHEHTHUPYETCS B MPOOIIEM-
HBIX CUTYalUsIX;
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«5»

BaHHOCTb U YCTOWYMBOCTb KOMIIETEHLIUN, YMEHUI U
HaBBIKOB;

- OTBET NPO3BY4Yal CaMOCTOSATENBHO,
HaBOJSIIUX BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAaHA CIIOCOOHOCTB TBOP-
4eCKU MPUMEHATh 3HaHUE TEOPUH K PEIICHUI0 Mpo-
(heccnoHaNbHBIX 3a/1ay;

- IIPOAEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOM yueOHOU M Hay4HOH JUTEepaTyphl;

- JIOMyIIEeHbl OJHAa — JIB€ HETOYHOCTHU MpH
OCBEIICHUN BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE
UCTIPABIIIOTCS 10 3aMEYAHHIO

0e3

— JIEMOHCTPUPYET CHOCOOHOCTh MpUMeE-
HTh TEOPETHUYCCKUC 3HAHHS U aHaIu3a
MPaKTHYECKUX CHUTYAIWil, JeiaTh MpaBHib-
HBIC BBIBOJBI, NIPOSIBIISICT TBOPUYECKUE CIIO-
COOHOCTH B NMOHMMAaHHH, H3JI0KCHUH U HC-
IOJIF30BAaHUH IPOTPAMMHOT0 MaTepHaa;

— TOATBEP’KAAeT MOJIHOE OCBOCHHE KOM-
METEHIUH, IPENYCMOTPEHHBIX IPOrpaMMOn

«“»

- BOIIPOCHI H3JIAraloTCsl CUCTEMATHU3UPOBAHO
Y TIOCJIEI0BATENBHO;

- MIPOJEMOHCTPUPOBAHO YMEHHE AHATU3UPO-
BaTh MaTepHall, OJJHAKO HE BCE BBIBOJBI HOCAT apry-
MEHTHUPOBaHHBIN U 0Ka3aTEJIbHBIN XapaKTep;

- MPOJAEMOHCTPHUPOBAHO YCBOEHUE OCHOBHOM
JIUTEpaTyphl.

- OTBET YJOBJICTBOPSICT B OCHOBHOM TpeOoO-
BAaHUAM Ha OLEHKY «5», HO IPU 3TOM UMEET OJUH U3
HEJIOCTaTKOB:

- a) B U3JIOXKCHUH JOIYIICHBI HEOONBIINE
npo0eJTbl, He HCKA3HUBIIUE COMIEPIKAHHUE OTBETA;

- 0) momymieHsl OAWH — [Ba HEAO4YeTa MpH
OCBEIIEHUU OCHOBHOI'O COJEpKaHUsl OTBETa, HC-
MIpaBJICHHBIE 110 3aMEYAHHUIO MIPENOIaBaTEs;

— B) JIOMyIIeHBl OImMMOKa WU OoJee ABYX
HEJIOUYETOB IPU OCBEIICHWH BTOPOCTENEHHBIX BO-
[IPOCOB, KOTOPbIE JIETKO HCHPABISIIOTCA MO 3ameda-
HUIO MpernojaBaress

- o0ydJaromuiicss MOKa3bIBAaeT MOJ-
HOE 3HaHHE

- IPOrpaMMHOTO MaTepHana, OCHOB-
HOW U

- JIOTIOJIHUTEIbHOU JIUTEPaATyPhI;

- JIaeT IIOJIHBIE OTBEThl HA TEOPETH-
Yyeckre BONPOCHl OMJIeTa U JOMONHUTENb-
HbIE BOIIPOCHI, JOIIyCKas HEKOTOpbIE HeE-
TOYHOCTH;

- IIPaBWIBHO IIPUMEHSET TEOpEeTHYE-
CKHE MOJOXEHUS K OLEHKE MPaKTUYECKHX
CUTyalul;

- JIEMOHCTPUPYET XOPOUINHA YPOBEHb
OCBOCHMSI MaTepHala U B LEJIOM MOJATBEP-
JKIaeT OCBOEGHHE KOMIETECHUMH, Npeny-
CMOTPEHHBIX IIPOrpaMMOn

«3»

- HETIONHO MJIM HETIOCIIEA0BATENIbHO PACKPBI-
TO COAEp)KaHUE MaTepualia, HO IOKa3aHO obliee
IIOHMMAaHHE BOIIPOCAa U MPOJEMOHCTPUPOBAHBI yMe-
HUS, JOCTaTOYHBIE AT JAIbHEHIIEro yCBOCHHUS Ma-
TepHana;

- YCBOEHBI OCHOBHBIE KAaTErOpUM IO pac-
CMaTpUBAEMOMY H JOIMOJIHHUTEIBHBIM BOIIPOCAM;

- UMEINCh 3aTPyJHEHHS WIU JOMYIIECHBI
OmMOKH B ONpENeIeHNH TOHITHH, WCIOIb30BAHUU
TEPMHUHOJIOIMH, HCIIPABJICHHBIE II0CIIE HECKOJIBKUX
HaBOJSILUX BOIIPOCOB;

- IIPY HENOJHOM 3HAaHUU TEOPETHUYECKOTO
Marepuana BBISBIEHa HEJOCTaTOYHAas COOPMHUPO-
BAaHHOCTb KOMIIETEHLUH, YMEHUH U HAaBBIKOB, CTY-
JICHT HEe MOXET IPUMEHHUTh TEOPUIO B HOBOH cHUTya-
UH;

- IIPOAEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JIUTEPATyphl

- 00y4aroImuiics moKa3pIBaeT 3HAHUE
OCHOBHOT'O

- MaTepuaia B 0o0beMe, HEoOXoau-
MOM JUIsl TIpeAcTosIEei npodeccnoHabHOM
JIeSTeIbHOCTH;

- IPU OTBETE HAa BONPOCHI OWileTa U
JIOTIOJIHUTENbHBIE BOMPOCHI HE JIOMYCKaeT
rpyObIX OMIMOOK, HO HCIBITHIBAET 3aTPY/-
HEHUS B ITOCJIEAOBATENLHOCTH MX HM3JI0XKE-
HUS;

- HE B IIOJIHOM Mepe IEMOHCTPUPYET
CIIOCOOHOCTh IPUMEHATH TEOPETUUECKHE
3HaHUA I aHaJIn3a MPAKTUYCCKUX CUTYya-
Wi,

- MOJITBEPKIAET OCBOCHUE KOMIIE-
TEHIUH, TMPEIyCMOTPEHHBIX MPOTPAMMOI
HA MUHUMAJIBHO JJOMYCTUMOM YPOBHE

«2»

- HE PAacKpBITO OCHOBHOE COAEpMKaHHE yuel-
HOTO MaTepHaa;

- 00HapyK€HO HE3HaHHE WM HETIOHMMaHHUe
Oonpmel mnyu Hanbojee BaKHOW YacTH y4eOHOTO
MarepHana;

- JOITyIIeHbI OIIMOKY B ONpEIeIeHHH IOHS-
THH, IIPH HCIIOJIL30BAHUM TEPMHHOJIOTHH, KOTOPHIE

HC MCIIPABJICHBI ITOCJIC HCCKOJIBKUX HABOAAIMINX BO-

- o0ydJaromuicss UMeeT CyIIeCTBEH-
HBIE TIPOOETBI B 3HAHUSAX OCHOBHOTO y4eO-
HOTO MaTepHaja Mo JUCLHUIUINHE;

- HE CHOCOOEH apryMEeHTHPOBAaHO U
IIOCIIEOBATENBHO €r0 M3JIararTh, JAOIYCKaeT
rpyOble ONTMOKK B OTBETAaX, HEMPABUIHHO
OTBEYaeT Ha 3ajaBaeMble BOIIPOCH WM 3a-
TPYZHSETCS C OTBETOM,;
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IIPOCOB. - HE TIOATBEPKIAACT OCBOCHUE KOM-

W HAaBBIKH.

- HEe c(hOpMHPOBAHBI KOMIICTEHIIMH, YMEHHS | NETCHLUH, IPEIyCMOTPEHHBIX IIPOTPaMMOi

Cpeocmeo oyenusanus — Kelicol

IIIkana oneHKN YPOBHS 3HAHMI, YMEHUIH M HABBIKOB NP PellleHUH KelCOB (CHTYalMOHHBIX 3a1a4)

Hpeue.}l JJINTECJIBbHOCTU KOHTPOJIA

30 MHH.

Kpurtepnu onesnku

— OBUIO CHOPMYITHPOBAHO U MPOAHATUIUPOBAHO OOJBIIUHCTBO MPO-
OeM, 3aJI0)KCHHBIX B Kelice (3a1aue);

— OBUIM MPOJICMOHCTPUPOBAHBI JICKBATHBIC AHATUTHUYCCKUE METOIBI
pu paboTe ¢ HHPOpMAIUECH;

— OBUIM WCHOJB30BaHBI JOIOIHUATEIBFHBIC UCTOYHUKH WH(POpPMAIUU
JUTS pelIeHNus Keiica(3a1aqn);

— OBLTH BBITIOTHEHBI BCE HEOOXOAMMBIEC PACUCTHL,

— MOJTOTOBJICHHBIC B XOJIe PEHICHUS Kelica JOKYMEHTHI COOTBETCT-
BYIOT TpeOOBaHHUSAM K HUM TI0 CMBICITY M COJICPKaHHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI,

— cleNlaHbl COOCTBEHHBIC BBIBOJIbI, KOTOPHIC OTJIHYAIOT JaHHOE pPe-
IICHNE Kelica OT JPYruX pelleHui

Iloxa3aTenn oneHKH

max 10 6aimtoB

«5», ecaim (9 — 10) 6a/10B

TIOJIHBI, OOOCHOBAHHBIN OTBET C NPUMEHEHHEM HEOOXOIUMBIX HC-
TOYHUKOB

«4», ecam (7 — 8) 6ans0B

HETIOJHBIM OTBET B 3aBUCHMOCTH OT IPAaBUIBHOCTHU U TIOJHOTHI OTBE-
Ta:

- He OBITH BBITIOJHEHBI BCE HEOOXOAMMBIE PACUETHI;

- He ObIIO CHOPMYIMPOBAHO U TNPOAHAIN3UPOBAHO OOJBIIMHCTBO
1po0IeM, 3aJI0’)KEHHBIX B KeHce;

«3», ecan (5 — 6) 6ans0B

HETIOJIHBII OTBET B 3aBUCHMOCTH OT MPABHIEHOCTH M TIOJTHOTHI OTBE-
Ta:

- He OBUTH NPOJEMOHCTPUPOBAHbI aJJCKBaTHBIE aHATUTHYECKUE Me-
TOJIBI TIPH paboTe ¢ MHPOpPMAIHEIH;

- He OBUIM NOJTOTOBJIICHHBIE B XOAE PEIICHHUs Keica JOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TPEOOBAHHUSIM K HHM IO CMBICIIY M COAEP-
KAHUIO;

- He ObUTH cieslaHbl COOCTBEHHBIE BBIBOJIbI, KOTOPBIE OTJIMYAIOT JIaH-
HOE PEILCHUE Kelica OT APYTUX pelIeHUH

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUS MM UHbIE MaTepHAJIbl, HEOOXOAMMbIE /ISl OLEHKHU
3HAHUM, YMEHUI, HABBIKOB U (WJIH) ONbITA IeATEJbHOCTH, XapaAKTEePU3YyIOIIUX 3TAnbI Gop-
MHPOBAHNSI KOMIIETEHIHII B Npolecce 0CBOCHUSI 00Pa30BaTeJIbHOM MPOrPaMMBbl.

=
=
0 = Paznen nuciumimHb
o B A o Bun u conepxa-
25 obecrieynBarOmnit TpeboBaHM K BBIIIOJIHEHIIO KOHTPOJIBHOTO 3a1aHUS U
o HHUE KOHTPOJIHHO-
§ = | dopMmupoBaHue KOMIIe- CpOKaM crauu
g3 TO 3aJjaHus
g © | TeHuMu (WM ee YacTH)
an)
1. Beenenue B JeMoHCTpanys 3HaHUIA TI0 pa3lielly B YCTHOH hopme
4/3 KypC TEXHOJIOTHH Ipo- YcTHbIii onpoc Texywuti KOHMPORL OCYWECMBAAEMCA 8 CNEYUATLHO O~
JTaK 6€0€HHOEe HA 3AHAMUAX CEMUHAPCKO20 MUNA 8PEMS.
2. Opranuzanus BAIIONHCHHE JleMoHCTpanus 3HaHUH TI0 Pa3JeNly — 6biNOIHeHUe NPAK-
IIPOAAXK TYPUCTCKOTO MUYECKUX 3a0aHUll
8/3 NPaKTHYECKUX .
IPOAYKTa — Texywuti KOHMPORL OCYWECMBAAEMCA 8 CNEYUATLHO O~
8e0eHHOe HA 3AHAMUAX CEMUHAPCKO20 MUNA BPEMS.
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3. Opraamnzanus o o
JleMoHcTpamys 3HAHUH 110 pa3zelly B YCTHOH Gopme
MIPOJIa’K ¥ COBPEMEH- . .
12/3 VYcTHBIN onpoc Texywuii KOHMPOL OCYIWECMENACMCA 8 CNeYUATLHO O~
HbIC TEXHOJIOT'HH B
8e0eHHOe HA 3AHAMUAX CEMUHAPCKO20 MUNA BPEMS.
TypusMe
4, Crnemmduka BAIONHEHHE JeMoHCTpanys 3HAHUN TI0 Pa3JIeITy — 8bINOIHEeHUe NPAK-
NpOJaX Ha MEXIyHa- MUYecKux 3a0anuil
16/3 MPaKTHYECKUX .
POAHBIX PBIHKAX TYpH- sananmii Texywjuti KOHMPONL OCYUWECMEIAEMCS 8 CNEYUATLHO OM-

CTCKHUX IPOAYKTOB

6€0CeHHOE HA 3AHAMUSIX CEMUHRAPCKO2O MUna 6pemsi.

OueHovHbIe CPeACTBA TEKYIIEr0 KOHTPOJIS

7.4. Conep:xaHue 3aHATHI CEMHUHAPCKOI0 THIIA.
TemaTuka BONpPOCOB J1Jisi 00CYX ACHUS HA CEMUHAPCKUX 3aHITHSIX

NGO~ wWNE

Oco0eHHOCTH ¥ OCHOBHBIE CBOMCTBA TYPIPOAYKTA.

OTnnuue NpoAaku yCiIyru OT IpoAakKu TOBapa.

OmnpeneneHne KIOUYEBBIX CTaAUN B3aUMOACUCTBHS C KIIMEHTAMM.

KiroueBble GM3HEC-TIPOIIECCH! B OPTaHU3AIMHU IPOAAK.

OrneHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOI'O MPOYKTA.

IIponBuxkeHME TYPIPOLYKTA HA PHIHOK.

ATEHTCKUH 10TOBOP O pealln3alvy TYPUCTCKOTO MPOAYKTA.

Crioco0bI OBO/IA KIMEHTA K MPUHSATHIO PEHICHUs 0 MOKynke Typa. OCHOBHBIE

MeTOUKH 3((HEKTUBHBIX MPOJIAXK TYPUCTCKOTO IPOAYKTA.

9.

10.
11.
12.
13.
14.

9. D heKTUBHOCTH MPOJIAK.
Bb100p 3(pPpeKTUBHBIX TEXHOIOTHH MPOAAK.

Pacuer s pexTBHOCTH TPOTAK.

Oco0eHHOCTH UCCTIeI0BaHUS PHIHKA TYPUCTCKHUX YCIIYT.

Llena kak (hakTop OpraHU3aIUK MPOJAXK TYPIPOIYKTA.

IleHoBas MOJIMTHKA KaK 3TaN TEXHOJIOTHHU MPOJaX B TypuHaycTpun ®opMupoBa-

HUE LIEH Ha TYPUCTCKUI IPOIYKT.

15.

ca ¥ Typu3Ma.

16.
17.
18.
19.
20.
21.
22.
23.

24 AynuT u «xIHeHTcKas 0a3a» KOMIIaHHH.

24,
25.
26.
27.
28.
29.
30.
31.
32.
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OmnpeneneHue LIEHOBOM CTpAaTErny MPEANPUATHI COLUAIBHO-KYJIBTYPHOTO CEpPBU-

BnusiHue 11eHOBOM MOJIUTHKY HAa YPOBEHB MPOJIaX TYPUCTHUECKUX YCIIYT.
Crpateruu u npaBuia BeJIEHUS IEPETOBOPOB O LICHE.

Mertobl IpoBeACHUS ayUTa IPOIaXK TYPHUPMBL.

VYrpasneHue mpoiaxkaMu.
AHanu3 MecTa U Impolecca npojaax.

AHanu3 2J1eMEHTOB CBSI3U C KIIMEHTAMHU.

BrsiBieHue CUIbHBIX U CIa0BIX CTOPOH.

Pa3zpaboTka mpennokeHud WIM TPOrpaMMbl Pa3BUTHUS MPOJAX TYpPHPOIYKTa.

Opraau3zanust 00CITyKUBaHHS TIOTPEOUTEIICH.

Kareropuu norpedureneit 1 0COOEHHOCTU UX OOCTY>KUBAHHSL.
BrisBienue u popMrupoBaHue NoTpeOHOCTEN KIMEHTA.

Tumnonorus 1 MeTOIb! BBIABICHHE NOTPEOHOCTEH KIIMEHTA.
Bompock! kak crmoco0 BesieHus Oeceipl B JKeIaeMOM HaIpaBJICHUH.
TurbI BONPOCOB ¥ TEXHUKH UX KOHCTPYHUPOBAHHMSL.

JloAnbHOCTD KIIMEHTOB TypareHTCTBA U IPOrPaMMBI €€ TIOBBIIICHHUS.
IIcuxonorus nponax.
BepbanbpHbie 1 HeBepOaTbHbIC TEXHOJIOTHHU TTPOJIAK.
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33.  IlpodeccuonanpHoe TeneGoHHOE OOIIEHUE C KIMEHTOM.
34.  OcHOBHBIC ITpaBUJjIa BeACHUS TeIC(POHHBIX IIEPETOBOPOB.
35.  IIpuHUUIBI IPOBEIEHHS BCTPEUYH C KIMEHTOM B oduce.
36.  MHCTpYMEHTHI CTUMYJIHPOBAHUS TIPOIAK.
37.  lleHOBOE CTUMYJIMPOBAHUE MPOJAK.
38.  Opranm3anus npojax U COBPEMEHHBIC TEXHOJIOTHH B TYpPHU3ME.
39.  CoBpeMeHHBIE CpelICTBA ABTOMATU3ALIMH ITPOLIECCA TPOAAK.

Kontponbhas Touka 1 (yCTHBIH 01poc)

Uto noHMMaeTcs o/ TEXHOJIOTHUEN Tpoaax?

OxapaxkTepu3yiTe 4eI0BEeYECKUEe MOTPEOHOCTH.

[ToTpeOHOCTH KAaKOTO poja yIOBIETBOPSIOTCS cdepoit ceppuca’?

Kakue (akTopsl BIUSIOT Ha BBIOOP CTPATETHH MPOJAXK TYPUCTCKUX YCITyT?

Kakune ocHOBHBIE TOAXO/bI K OCYILIECTBICHHUIO TPOJAXK CYLIECTBYIOT B TypHu3Me?
Uto mpexacraBisier coOOW KOHEUYHBIM pPE3yJbTaT MPOU3BOICTBEHHO-COBITOBOM
JIeATEIbHOCTH IIPU OCYILLECTBIECHUHU MPOJAXK TYPUCTCKUX YCIYTr?

ogakrwdE

7. OxapakTepu3yiiTe OCHOBHBIE 3Tallbl IIpoliecca MpoJaxu Typycayr. Kakue n3s Hux
HauboJsee BaKHbIE?

8. Kakwue acrekTbl BaXHbI IPU BBISIBJIEHUH TOTPEOHOCTEN KIMEHTOB?

9. Kakumu koMreTeHIus MU 0JKEH 001a/1aTh IPOAaBel] TYPUCTCKUX YCITYT?

10.  Oxapakrepu3yiTe TUIBI TOBEICHUS NPOJAABIA B MEXINYHOCTHBIX CHTYallUsX.
Hcnonp3oBaHne KaKUX U3 HUX HEAOMYCTUMO?

11. N300pa3ute TEXHOJIOTHYECKYIO IIETIOYKY OM3HEC-TIpoliecca Mo Mpojaxe Typyc-
TYT.

12.  Kakwue uepTsl XapakTepa U MpodeccCHOHANbHBIE Ka4eCcTBa MPOAABIA TTO3BOJISIOT
co3zaTh atMocepy, 01aronpHUsTCTBYIONIYIO YCTAHOBJICHHIO KOHTAKTa ¢ KIIMEHTOM?

13.  Ilepeuncnure METOMBI, CIIOCOOCTBYIOIINE YCTAaHOBJICHUIO KOHTAKTa C KIIMEHTOM.
Kakue n3 Hux Han6oznee 3ppeKTUBHbBI?

14. Ha 4gro HeoOxomumMo obpamiate 0ocoboe BHUMaHUE MPU MPEICTABIECHUN TYPIPO-
JyKTa B X0JI¢ TOPrOBOi Npe3eHTauun?

15.  OxapaxTepu3yiTe OCHOBHBIE CTPATErUU MPOJAK.

16.  Ilepeuncnurte OCHOBHBIE MPUHLUIBI MPOJAXK TypyCIyr. B kakux ciydasx npume-

HSECTCA Ka)KZ[I)II\/JI H3 3TUX HpI/IHIII/IHOB?

KonTponbHas Touka 2 u 4 (mpakTUYecKue 3aJaHusl)

3anmanue 1. [logroroBere mpeseHTanuio «MeToAbl CTUMYIUPOBAHUS COBITA TYPIPOAYKTA
TypkoMmanum». [IpesenTanus 1omKkHa coaepx arh:

— Onucanue 1eneBoi ayAUTOPUH.

— OnucaHue cerMeHTa pblHKa, TOBapa WIN yCIyTH.

— MeToapl CTUMYIUPOBaHUS COBITA.

— Ilepedensb maroB mo BBIBOJY TOBapa Ha PHIHOK, MAPKETUHIOBBIE NPUEMBI U MHCTPY-
MEHTBI.

— Onucanue cucteMsl cObITa U pabOTHI C TOTPEOUTEIMHU.

— bropxer.

3amanue 2. [logroroBere mpeseHtanuio «Boponka mpopax B Typusme». [IpeseHTarus
JIOJI’KHA OCHOBHBIE IIIard K TOCTPOCHUIO YPHEKTUBHON BOPOHKH MPOAAXK U OTPAKAThH €€ CIICIH-
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¢uxy B Typusme. Ilogkpenure Kaxplid STan KOHKPETHBIMU NIPUMEPAMHU U3 TYPUCTCKON MPAKTH-
KH.

3amanne 3. CocraBbTe MaTpully « Tumbl MOBEACHUS MOTpEOUTENCH TyprnpoayKTay. Mat-
pHLIa I0JKHA COJEP KATh CTUIM MOBEACHUS MOTpeOUTeNel, UX OTINYUTENIbHBIE YePThl, METO/IbI
paboThI C KaX/IbIM CTUJIEM ITOBECHHUS.

3ananue 4. Ha mpumepe mo0oii TypdupMbel HeoOxoaumo Ha ocHoBe metona ABC ananu-
3a MPOBECTH PAH)KUPOBAHUE aCCOPTUMEHTA TYPUCTCKUX YCIYT 1O CTEICHU BAKHOCTH ISl 00Be-

Ma IpoAaX.

Auroputm nipoBeniennsi ABC-anann3a accopTumeHTa:

1) Ornpenenutb 0OOBEKT aHAIN3a ACCOPTUMEHTA.

2) Onpenenuts napamerp, o KOTopoMy OyJeT MPOBOIUTHCS aHATU3 aCCOPTHMEHTA
(00BeM TpoJaxK, KOJIMUECTBO 3aKa30B)

3) Omnpenenenre CyMMapHOTO 3HAYEHUS BHIOPAHHOTO MOKa3aTersl.

4) Ornpezenienne 1011 KaxJa0W MO3ULIMK B OOIIEM pe3yJbTare.

5) CoptupoBKka 00bEKTOB aHaIM3a ACCOPTUMEHTA B MOPSAJIKE YOBIBAHHUS JIOJIA KaXk-
JIO¥ TTO3UIIUH.

6) Omnpenenenue yucia rpymi U TPAHULBI TPYIIT MaTPHUIIB aHAIM3a aCCOPTUMEHTA.

7) OTtHeceHue MO3UIUHU K BEIOpaHHOM TpyIIIIE.

8) Pesynbratel npeactaButh rpaduyuecku

9) Crenatb BBIBOJBI O BIUSHUW KaXJI0W aCCOPTHMEHTHOM MO3HMIIMHA HA 00BEM IPO-
Tk KOMITAaHUU

10) ChopmynupoBaTh NMpeIOKEHUS O PAMOHAIM3AIMN aCCOPTUMEHTA TYPUCTCKHUX

yCIIyT KOMIIAaHUH.
3ananue 5. CocTaBbTe CKPUINT TEIEPOHHBIX «XOJOJHBIX» 3BOHKOB JUISI MEHEKEPOB TY-
parentcTBa. OOBEKT MPOAAXK ISl COCTABICHMS CKPUIITA CTYAEHT MOXKET CAMOCTOATEIbHO BHIOU-

paTb CaMOCTOATCIILHO.

3apanue 6. CoctaBbTe «pO(UIb KIMEHTa» NIl KOHKPETHOrO TYPUCTCKOTO IMpeanpH-
SATHSL.

3ananue /. [loAroToBbTE TOPrOBYIO NMPE3EHTALUIO YCIYT TYPUCTCKOTO MpEeAnpusiTus (Ha
nprUMepe KOHKPETHOTO MPEATNPUSITHS).

3ananue 8. [IpoaHanu3upyiiTe BO3MOXKHBIE BO3PAKEHUS KIMEHTA U CIIOCOOBI UX MPEOJI0-
JIEHUSI B XOJI€ MPOBEIEHUS MPE3EeHTAMN YCIyr TYPUCTCKOIO Mpeanpustus (Ha mpumepe KOH-

KpPETHOTO MPEANIPUATHS).

3amanue 9. CocTaBbTe MpOrpamMMy MOCIEAYIOUIe paboThl ¢ KIMEHTOM MOCJE MPOBEe-
HUS IPE3EHTALNU YCIYT TYPUCTCKOTO MPEANPHUATHS (Ha IpUMepe KOHKPETHOTO MPEANPUSITHS).

3amanne 10. CocTaBbTe CKPHUIT MPOAAXK UII KOHKPETHOTO TYPUCTCKOTO MPEIIPUSTHSI.

KontponbHas Touka 3 (YCTHBII OMpocC)

1. Hcnonp30BaHNe NHTEPAKTUBHBIX TEXHOJIOTHI IPU OPraHU3aLMK TPOJIAXK.

2. ['moGanbHas cetb MHTEpHET, KaKk KaHal IPOABMKEHUS U pealu3aluu TypIpoayK-
Ta.

3. VMHHOBalIMOHHBIE TEXHOJIOTUU B TYpU3ME.
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4, JuCTpruOBIOTOPCKHE CETH U TII00ANbHBIC CUCTEMBbI OPOHHUPOBAHHS KaK WHCTPY-
MEHT OpPTraHU3aIuH MTPOIAK.
S. CoBpeMeHHbIE CpeicTBa aBTOMATU3aLMU IPOLEcca TPOJIAXK.

Nrorosoe TectupoBanue

1. Coueranue Kakux TpeX KauecTB MEHEKEepa Mo MPOoIa’kaM BaXKHbI JJI KJIMEHTa Ha HA4aJIbHOM
3TaIle B3auMOIEUCTBUS?

a) mpoduapHOE 00pa3oBaHue, JOCKOHAIHHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTA, IPUBJICKATEb-
HBIM BHEIITHUU BU

b) 3aMHTEPECOBAHHOCTH MPOOIEMaMH KIIMEHTA, KOMIIETEHTHOCTh, TOYHOCTh

C) CTPaTEeru4ecKoe MBIIUICHHUE, YHTY31a3M, CMEJIOCTb.

2. OcHoBHas 3a7a4a u3 chephl IeATEITLHOCTH MEHEKEPA IO TPOIaXKaM:
a) aHAJIMTHUKA

b) o01eHNE C KITMEHTOM.

C) IPOJaXKH.

3. OTmeTbTe 0011Me YepPThl MEKY PEANPUHUMATENIEM U MEHEHKEPOM I10 IPOAAKaM:

a) MEHe/Kep IO MpoJakaM BOCIIPUHHUMAET CBOI palOH cObITa Tak e, KaK MpeAlpUHUMATeb
CBOIO (hupmy

b) cTpemiieHne 106MBAaTHCS MaKCUMAaJIbHON MPUOBUIN, UCTIONb3Ysl CBOM YMEHHUS, 3HAaHUS 1 HaBbI-
KU, YYUTHIBAS IEPCIEKTUBY

C) CTeNeHb MPUHATHS PUCKOB.

4. Kakue TpH cOCTaBJISIOIINE UTPAIOT JUIsl MEHEIXKepa MO MPOAaXkaM pelIatolylo pojib B Hayae
mpoliecca aHajiu3a CUTyallui Ha PhIHKE?

a) KIIMEeHT, IpoJiaBel], MPOAYKT/TOBap

b) cTpykTypa cerMeHTa pblHKa, OIIEHKa CUTYallud B HEM C YUYE€TOM MPOJaBa€MOro MpoyKTa, Ofl-
pelieieHue pernoHaIbHOIO CErMEHTa ¢ reorpapuuecKkoi TOUKU 3peHus

C) LIeHbI Ha He()Th, TOJUTUYECKAsA CUTYaLUsl, CE30HHOCTb.

5. HeoGxomumoe yciioBHe IS IPOIaXKH HOBOTO TIPOAYKTA/YCITYTH:

a) Xapu3MaTHYHOCTh MEHEDKepa 1Mo mpoaakaM

b) 1aBHO CIOKUBIIHMECS OTHOIICHUS C TIPEAIOIaraéMbiM KIMEHTOM

C) BBICOKAsi OCBEIOMIIEHHOCTh MEHEKepa 10 TMPoAakaM O CIOXKHUBIIHMXCS HA PhIHKE YCIOBUSX.

6. OCHOBHOE MPEUMYILIECTBO I MEHE/PKEpa MO MpoJakaM MpU HATMYUM Pa3paboOTaHHOTO U
HETPEPHIBHO TOMOIHIEMOTO YJIEKTPOHHOTO OaHKa JaHHBIX:

a) YBEpEHHOCTH B ITOCTOSIHHOM JIOCTYIIE K CAMBIM «CBEKHUM) CBEICHUSIM

b) sKoHOMMSI BpeMeHU

C) COOTBETCTBHUE NMPO(HECCHOHATBHBIM CTaHJapTaM.

7. Llenb mepBOro TeIeOHHOTO pa3roBOpa C MOTEHIIUAIBHBIM KIIMEHTOM:
a) mpoaaxa

b) co3nanue 0IaronpUsTHOTO BIEUATICHUS O ce0e M CBOSH KOMITAaHUH
C) JOCTIKEHHE JOTOBOPEHHOCTH O JalbHEHIIIEM B3aUMOJICHCTBUH.
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8. Ilouemy B mporiecce TenedOHHOTO Pa3roBOpa C KIMEHTOM MpeAnodYTHTeIbHee Gopma riaro-
JIOB HACTOSIIETO BPEMEHH, HarpuMmep, «Bbl JOBOJIbHBI Halllel MOCIEAHEH MTOCTaBKOWU?» (BMECTO
— «BbI ObUIH JTOBOJIBHBI HaIICH TOCIICHEH ITOCTaBKOM?»)?

a) KaK PeKOMEHJYIOT IICUXO0JIOTH

b) dhopMa HacTOSIIET0 BPEMEHH COOOIAET COOECETHUKY, YTO OH SIBIIICTCS KIIMEHTOM, a He ObLI
UM B IIPOIILJIOM UJIH CTaHET B OyAyliemM

¢) Tak mnpoie GopMyIUPOBATH BOIPOCHI IIPH PA3TOBOPE C KIIUECHTOM.

9. Kakue mpeumylecTBa moiay4aeT MEHEKep IO MPOoJakaM, €ClIH C HYKHBIM Y€JIOBEKOM €ro
coenuHseT 1o TenedoHy cekperapb?

a) MO’KHO IIPETIOAHECTH CBOE MPEIoKeHUE B HarboJiee BHITOTHOM CBETE

b) MO’KHO TIO3HAKOMHTBCS C JICBYIITKOM

C) MO’XHO COOpaTh JOMOIHUTEIbHYIO0 HH(DOPMALIHMIO O TOTEHIIUAIBHOM KJIHEHTE.

10. Otmpasisisich Ha NMEPBYIO BCTPEUY C MOTEHIIMAIBHBIM KJIMEHTOM U He 00naaas nHpopmaluei
0 TPAAULUAX JaHHOU (PUPMBI OTHOCHUTEIHHO CITY)KEOHON OJEHKIbI COTPYAHUKOB M MX BHEITHETO
BUJIa, MEHEDKEP MO MPoJjakaM JOJHKEH O/IeThCS:

a) B JOPOTOH KOCTIOM B KJIACCHYECKOM CTHJIE M HCIIOJIb30BaTh OPOCKHE aKceccyapsl Ui TOTO,
4TOOBI HABEPHSIKA 3aIIOMHUTHCS MTapTHEPaAM

b) B JUKUHCHI U JPKEMIIEp TEMHBIX TOHOB

C) B HE CJIMIIIKOM HOBBIH, HO ONIPSTHBIN U BHITIAKEHHBIM KOCTIOM B KJIACCHYECKOM CTHIIE.

11. JlemoHCTpalioHHas Marka Hy>KHa MEHE/DKepy o MpoJjakaM B Ipoliecce oOLIeHHs ¢ KIUEeH-
TOM JUISL:

a) YHU(UKALUKU TT0AX0/1a MEHEKEPOB I10 MPOJiaXkaM K MPOLIEeCCy MeperoBopoB

b) cChIIOK Ha pa3WyHbIE TOKYMEHTHI U MaTepualbl, O KOTOPbIX MOXET 3alTH peub B Mpoliecce
pasroBopa ¢ KIMEHTOM

C) NMPOJIBUYKEHUS CBOEH KOMIIAHUU C LIEJIbIO PEaTU3alUH €€ CTPATErHYECKUX LIEIeH.

12. B cniydae cpaBHEHHsI KOHKYPEHTOB pelIaroliee 3HaueHne UMEIOT /1Ba (hakTopa:
a) COOTHOIIIEHHUE 1IEHBI U KauecTBa MPEJOCTaBIIEMbIX TOBApPOB

b) cooTHOIIEHNE IIEHBI U KOJMYECTBA MTPEIOCTABIISIEMbIX YCIYT

C) coOOpaXKeHUs JTOSTHLHOCTH.

13. Tlo3uTHBHAs pOJib KOHKYPEHIIUHU 3aKIJIFOUAETCS B!

a) peryJsiii JUHAMUKHU 1IeH

b) cTuMynsSUU K pa3BUTHIO CEpBHCA

C) cO3/1aHUM aTMOC(hepbl TOHKH.

14. BeironHast 11eHa He BCErJia ABIJISIETCS Uil KIMEHTAa OCHOBHBIM KPUTEPUEM B IIPOLIECCE MPUHS-
THS PEIICHUS O CIIETKE M0 PUYNHE:

a) KJIMEHT HE YMEET CUYUTATh CBOU JE€HbI'U

b) 3ampoc KJIMEeHTa MpenoiaracT yI0BICTBOPEHHE HHOW BBITOJIbI, HEXKETTH YIKOHOMHUS CPEJICTB

C) KJIUEHT TBITAETCSI MAHUITYJIUPOBATD.

15. Haubosnee ynayHbIM OTBETOM MEHEIKEpa MO MpojaxaM B CUTYallUH, KOT/la KIUEHT yKa3bl-
BaeT eMy Ha peuMYyIlecTBa KOHKYpeHTa, OyIeT:

a) «Bbl He IpaBbl, U 5 ceiluac paccKaxy BaM, B 4eM UMEHHO

b) «JlaBaiiTe 06CyaUM BCE MMPEUMYIIIECTBA HAIIMX KOHKYPEHTOBY

¢) «/la, y Halmmx KoJuler ecTh CBOM IPEUMYILECTBA, a Yy Hac — cBOM. JlaBaiiTe mOroBopum o Ha-
LINX».
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16. Kakue cBOM ICHXOJIOTHYECKUE PECYPCHl MEHEIKEP IO MPOAakaM JOJDKEH 3a/1eHCTBOBATH B
nporecce padoThl ¢ BO3PAKECHUSIMU?

a) TepIICHHE

b) HamopucTOCTH

C) KpacHOpeYHe.

17. Kakum Oyzner HanOosee npoecCHOHAIBHBIN OTBET MEHEDKEpa IO MpoAa)kaM Ha BO3paxe-
HHE KIMeHTa: «Baly [eHsl CIUIIKOM BBICOKHU I Hac?»

a) «/la, y Hac qoporo»

b) «/la, BB mpaBbl, HAIIK IIEHBI TOBOJIFHO BBICOKH, IIPHYEM 3TO HANPSIMYIO CBSI3aHO C BBICOKUM
KAa4eCTBOM Halled IPOIyKLIIHW»

¢) «Hy uro BbI, pa3e 310 10poro? Bel mocMoTpHTe Ha IEHBI Y HAIIUX KOHKYPEHTOB!»

18. KiroueBoii KJIMEHT — 3TO:

a) TOT, KTO OJarogapsi COOTBETCTBYIOIIMM 3aKyIKaM 00ecrieunBacT TyppupMe U MEHEKEPY 10
MPOJIa’kaM BBITIOJTHEHHE 3HAUNTEIHbHON YaCTH TUIAaHOBBIX TMOKa3aTeseil o0bema Mpoiax

b) mpencTaBUTENM KPYITHBIX MPEATPUATHN

C) MapTHEPHI, COTPYAHUYAIOIIHNE ¢ GUPMOIA U HEMOCPEACTBEHHO C MEHEDKEPOM I10 IIpoAakaM He
MEHEee IMOTyTOopa JIeT.

19. Kakue xadecTBa OJDKEH OOHAPYKUTH MEHEKEP 110 MPOJIaXKaM TPHU IMOCTYIUICHHH peKiama-
uuu’?

a) YMEHHUE MMapupoBaTh arpeCCUBHBIC BBICKA3bIBAHUS

b) cocTpagaHue U COBECTINBOCTh

C) HEBO3MYTHUMOCTh ¥ TIOHUMAaHHE COCTOSIHUS KITUEHTA.

20. PaGoTa mo BO3BpaIleHUIO KIMEHTOB — 3TO:

a) YMEHHUE BBICHUTH y OBIBILIETO MJIM HEAKTHMBHOTO KIMEHTa MOTHUBBI €T0 YXO/a/CHUKEHUS aK-
TUBHOCTHU

b) yMeHHe NIPUHOCUTH U3BUHEHUS 32 HEKAaYECTBEHHYIO pPab0Ty KOMIIAaHUU

C) yMeHHue OOBSICHUTD KIUEHTY, YTO YXOJI/CHIKEHHE aKTUBHOCTH SIBIIIETCS €r0 CTPATErHYeCKOM
OIINOKOM.

21. 3agauu MeHeIKepa Mo MpoaakaM Ha MHOTONPO(UILHON BBICTaBKE:!

a) MpojaBaTh KaKk MOXKHO OOJIbIIIe

b) ycTraHaBIMBaTh HOBBIE CBS3H U 3aKJIIOYATh MIPEIBAPUTEIbHbIC TOTOBOPEHHOCTH
C) MPOJIBUTATh CBOIO TYPKOMITAHHUIO U €€ MPOTYKITHIO.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Yy4eOHOW JHTEpPATyphbl; NMepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nmepeyeHb HH(pOpMALMOH-
HBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJICHHH 00pa30BaTe]bLHOIO IpoLecca Io
AUCHHUILVINHE (MOAYJII0), BKJIYAs NepedYeHb MPOrpaMMHOro obdecrieueHusi 1 nHGopmanu-
OHHBIX CIIPABOYHBIX CHCTEM ( IIPH HEOOXOAUMOCTH)

8.1. OcHoBHas JuTEpaTypa

1. l'onosa, A. I'. Ynopasnenue npoxaxamu : yaeOnuk / A. I'. T'onosa. - 3-e usn.,
crep. - Mockga : M3gartenbcko-ToproBast koprnopanus «JlamkosB u K°», 2020. - 278 c. - ISBN
978-5-394-03902-7. - Tekct : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1093501
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2. VYmpasienue npoaaxkamu : yaeOHuk / mox oomr. pea. C. B. 3emmsk. — Mockaa :
ByzoBckuii yueonuk : UTHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr : a1ek-
tponnsiid. - URL: https://znanium.com/catalog/product/2002632

8.2. JlomoJHHTeIbHAS JUTepaTypa

3. UcaeB, 1. Texuuku 30MO00-TIpoJaXk: Kak 3acTaBUTh KJIMEHTOB IOKYIAaTh, a CO-
TPYAHHUKOB MPOJaBaTh : MpakTuiyeckoe pykoBoacTso / W. Mcaes. - Mocksa : UHTemekTyanbHas
Jluteparypa, 2021. - 296 c. - ISBN 978-5-907394-11-7. - Tekct : amekrponnbiii. - URL:
https://znanium.com/catalog/product/1841922

4, NBanosa, C. He nponatot? Bynyt! Be€ 00 ynpapiienun oTienom npoaax : mpak-
trueckoe pykoBojictBo / C. MBanoBa. - Mocksa : Anbrmaa [labmumep, 2021. - 204 c. - ISBN
978-5-9614-5666-0. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842371

o. Kynenko, H. KynpT npogax. Kak BBICTPOUTH OTHOIIEHUS C KIMEHTOM, 3apado-

TaTh JIEHET U HE CropeTh Ha pabore : mpaktuueckoe pykoBoacTBo / H. Kymenko. - CaHkt-
[TerepOypr : ITurep, 2021. - 256 c. - (buznec-ncuxomorus). - ISBN 978-5-4461-1597-6. - Tekcr
: anexktpounbiid. - URL: https://znanium.com/catalog/product/1831506

6. MeToibl CTUMYITUPOBAHUS TIPOJaxk B Toprosie : yueOnuk / C.b. Anekcuna, I'.T.
WBanos, B.K. Kpsimtanes, T.B. [Tankuna. — Mocksa : @OPYM : UHOPA-M, 2020. — 304 c.
— (Cpennee npodeccuonanbHoe obpasoBanue). - ISBN 978-5-8199-0796-2. - Tekct : anek-
tpounbiid. - URL: https://znanium.com/catalog/product/1077649

1. Mutep, J1. Boponku npomax mo metoay StoryBrand : ITomaroBoe pykoBoJICTBO
: mpakTudeckoe pykopojictBo / JI. Mumnep, /. ITurepcon ; mep. ¢ anr. O. bapam. - Mocksa :
AnprimHa [Ta6mumep, 2022. - 196 c. - ISBN 978-5-9614-5334-8. - Tekcr : anextponssrii. - URL:
https://znanium.com/catalog/product/1904801

8. Haywmog, B. H. Poiaku nH(popManmoHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI U Op-
ranuzaius npojax : yueObnuk / B.H. HaymoB. — Mocksa : UHOPA-M, 2022. — 404 c. —
(Beicuiee obpasoBanue: bakamnapuat). — DOI 10.12737/21026. - ISBN 978-5-16-012042-3. -
Tekcrt : anextponnsiii. - URL: https://znanium.com/catalog/product/1815961

8.3. Ilepeyenn pecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKALMOHHOM ceTH « MHTepHeT»

1. ExxenneBHast snexktpoHHas rasera Poccuiickoro Coroza Typunayctpun Pexum
noctyna: http://ratanews.ru/
2. Odummanbusiii cait Poccuiickoro Coroza TypunaycTpuu. 3aKOHOAATENIBCTBO.

Bce Baxknbie MCKAYHAPOIAHBIC U pOCCHfICKPIC JOKYMCHTEIL. HoBoctu. Cratucruka. Pexum J0C-
tyma: http://www.rostourunion.ru/

3. Typucrckas unpopmanuss no pernoHam mupa. OuMaIbHBIN cailT u3gaHus
Toukoctu Typusma Pexum goctyna: https://tonkosti.ru/

4. Bnovo. Bcé mns addexkruBHOrO yrpapieHus BammM oTeneM PexuMm nocty-
na: https://bnovo.ru/

5. Hayunslii xypHan «BecTHuk Acconuanuy By30B Typu3Ma U cepBuca» Pexum
noctyna: https://vestnik.rgutspubl.org/index.php/1

6. Hayunslit xxypHan «CoBpeMeHHbIE MPoOIeMbl cepBUCca U Typu3May Pexum moc-
tyma: https://stcc.rgutspubl.org/index.php/1

7. bror TravelLine Pexxum nocryma: https://www.travelline.ru/blog/

8. Jam6opa TravelLine: craructuka mo OpoHsSM H oOTMeHam Pexum pocty-

na: https://www.travelline.ru/blog/dashboard/

8.4. Ilepeyenb nMporpaMMHOro odecre4eHusi, COBPpeMEHHbIX NMPO(ecCHOHAIBHBIX 0a3 1aH-
HbIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM
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1. Microsoft Windows
2. Microsoft Office
3. dNeKTpoHHO-6ubanoTeuHaa cuctema ZNANIUM . Pexkum goctyna: https://znanium.com/
4, DNeKTPoHHO-6MbAnoTeyHaa cuctema BOOK.ru Pexkum goctyna: https://book.ru/
5. HayuyHas aneKkTpoHHas 6ubnuoteka E-library (MHdopmaunoHHo-cnpaBoYHas cuctema)
Pexxum goctyna: http://www.e-library.ru/
6. CnpaBoyHas npaBoBass cuctema (CMNC) KoHcynbtautMnioc.  Pexum  gocty-

na: https://www.consultant.ru/

9. MeTonnyeckue yKazaHusi VIl 00y4al0IMXCS 0 OCBOEHUIO TUCHMIIUHBI (MOIYJIs1)

I[Mpotiecc n3ydeHus AUCIMILIMHBI IPETyCMaTPUBAET KOHTAKTHYIO (paboTa Ha ceMHHApax)
¥ CaMOCTOATENBHYIO (CaMOITOATOTOBKA K 3aHATHSM CEMHHAPCKOTO THIA M MPAKTUYECKUM 3aHSs-
TUSIM) pabOTy 00y4aroIIerocs.

B xadecTBe OCHOBHBIX (hOpM OpraHH3alMy Y4eOHOTO Mpolecca Mo AUCIHUILINHE B TIPE-
JaraeMoil MeTtoAuKe OoOydeHHUs BBICTYMAIOT 3aHSTHUS CEMHHApPCKOTO TUMA (C HCIOJIb30BAHHEM
AKTUBHBIX M WHTEPAKTUBHBIX TEXHOJIOTUI OOYYEHHs), a TaK )K€ CaMOCTOATENbHasi paboTa 00y-
YAIOIIUXCS.

3anamus cemunapckozo muna.

Lenb 3aHATHII CEMUHAPCKOTO THIA 3aKII0YAETCS B BBIOJHEHUU CTYACHTaMU MOJ PyKO-
BOJICTBOM IIpEIIO/IaBaTelisi KOMIUIEKCA y4eOHBIX 33JaHUi HalpaBJICHHBIX HA YCBOSGHHE HAYyYHO-
TEOPETUYECKUX OCHOB JUCIMIUIMHBI, TPUOOPETEHNE HABBIKOB OBJAJCHHS METOJaMM IMpaKTHYe-
CKOM pabOTHI C MPUMEHEHHEM COBPEMEHHBIX WH(OPMAIIMOHHBIX M KOMMYHUKAITMOHHBIX TEXHO-
JIOTHH.

3aHATUS CEMUHAPCKOTO THIIA BKJIOYAIOT B ce0s ceMUHAphl B JOPMax CEMHUHApPOB- coOe-
CeI0BaHUN U CEeMHMHAPOB-OIIPOCOB, a TAK)KE MPAKTUYECKUX 3aHATUN B (hopMe BBIIOIHEHUS MpaK-
THUYECKHUX 3aJIaHUM, TPDEHUHIOB U POJIEBOM UTPBI.

3aHATUS CEMUHAPCKOTO TUIA CIIOCOOCTBYIOT Oosiee IiTy0OKOMY MOHUMAaHMIO TeopeTHYe-
CKOT0 Marepuaja yueOHOro Kypca, a TakKe pa3BHTHIO, (OPMHUPOBAHUIO W CTAHOBIICHHIO pa3-
JUYHBIX YPOBHEW COCTaBIIAIONIUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYICHTOB.

Camocmoamenshnas paboma odyuarouwuxcs.

Lenbio caMOCTOATENBHOM (BHEAYAMTOPHOM) paboThl 00yUYarOIIMXCs SBISETCS 00y4YeHue
HaBbIKaM Pa0OTHI C HAYYHO-TEOPETUUYECKOU, MEPUOANIECCKON, HAYUHO-TEXHUUECKOU M METO/IH-
4eCcKoil IuTeparypoit, HeOOXOAUMBIMHU ISl YIIIyOJIEHHOT0 U3y4eHHs AUCHUILTHHBI « Typucrcko-
WH(POPMAIIMOHHBIE TICHTPHI», a TAK)KE Pa3BUTHE y HUX YCTOHYHMBBIX CIIOCOOHOCTEH K CaMOCTOsI-
TEJIEHOMY M3YYCHHUIO U M3JI0KEHUIO IMOTydeHHON HH(popManuu.

OCHOBHBIMHU 33/1a4aMU CaMOCTOSITENIbHOW PabOThl 00YUYaIOIIUXCS SBIISIOTCS:

OBJIA/ICHUE METOTUKAMH;

— HapaboTKa NpodecCHOHANTbHBIX HABBIKOB,;

nproOpeTeHue OnbITa TBOPYECKON U UCCIIe0BATENLCKOM eI TETbHOCTH;

— pa3BUTHE TBOPYECKON WHUIIMATUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTHU CTY/ICH-

TOB.

CamocrosiTenpHast paboTa CTyIEHTOB IO AUCIUTUIMHE 00ECIICUHBAET:

— 3aKperJieHue 3HaHWH, MOJYyYEHHBIX CTYJAEHTAaMHU B MPOIECCE JIEKIMOHHBIX U 3aHITHI
CEMHUHAPCKOI0 THUIIA;

— ¢opMHpOBaHUE HABBHIKOB PabOTHI C JUTEPATYPOH W HOPMATHBHO-3aKOHOJATEIbHON
JIOKYMEHTAIU;

— MpUOOPETEHHE OIBITa TBOPUECKON M HCCIIEI0BATEIBCKOM NESTEIbHOCTH;
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— Pa3BUTHC TBOp‘-IGCKOfI HHUIUATUBBI, CAMOCTOATCIIBHOCTU U OTBCTCTBCHHOCTU CTYACH-
TOB.

CamocrodrenbHas paboTa sBiIsieTCsl 003aTeNbHOM JUIsl KaKA0ro 00y4aromerocs.
@opMbI CaMOCTOATENBHOM paboTHI
IlepeyeHb TeM caMOCTOSITENILHON PabOThI CTYJEHTOB IO MOAIOTOBKE K 3aHATHAM JIEK-
IIMOHHOTO M CEMHHAPCKOTO THIA COOTBETCTBYET TEMAaTHUECKOMY IUIaHy paboueil mporpammbl

JIUCILIUILINHEL.

CamocrodrenbHas paboTa CTyIeHTa IPeIyCMaTPUBACT CIEAYIOIINE BUIbI Pa0OT:

IMOAroTOBKA AOKJIAJI0B C IIPC3CHTALIUAMMU,
CucTeMaTu3anus nmoJTy4CHHBIX CBGI[CHPIIZ Ha NPAKTUYCCKUX 3aHATHUAX,
HN3YUCHUC Haquoﬁ n HaquO-MeTO,HquCKOﬁ 0as3kbl 110 ITOCTaBJIECHHOM HpO6HeMaTI/IKC.

10. MaTepua/jibHO-TeXHHYecKas1 0a3a, He00X0AUMAas 1JIs1 OCYIIeCTBJIEHUsI 00pa30BaTe/bLHO-
ro npouecca 1no JUCHUIINHE (MOYJII0):

VYyeOHble 3aHATHS MO JUCHUILIMHE «TypUCTCKO-MH(POPMAIIMOHHBIE LIEHTPBI» MPOBOJSATCS
B CJIEIYIONIMX 00OpYIOBaHHBIX YU4eOHBIX KaOMHETaxX, OCHAIIEHHBIX COOTBETCTBYIOIIUM 000pY-

JOBAaHUECM.

Bun yuebnbIx 3aHs-
TUU 110 JUCLUILIINHE

HanmenoBanue 000pyI0BaHHBIX YUE€OHBIX Ka-
OWHETOB, 0OBEKTOB ISl IPOBE/ICHHS TPAKTHYE-
CKHX 3aHATHUH C IEpeYHEM OCHOBHOTO 000py-
JTIOBaHUS

ITprcnoco01eHHOCTh TOMe-
LIEHUH U1 UCIIOIb30BAHUS
naBamaaMu 1 unamu ¢ OB3

3aHATHA CEMU-
HapCKOT0 TUIIA

VYuebnas ayauropus. Crenuaan3upoBaHHas
yueOHas mebenb. TCO: IlepeHocHoe BujEO-
MpoeKIuoHHoe obopynoBanue. Jlocka. Jlu-
LIEH3UOHHOE TporpaMMHOe oOecredeHue: B
COOTBETCTBHUH € paboyuel MporpaMMoil.

Her

VYyebnas ayauro-
pus Uil TPYIIIO-
BBIX ¥ MHIUBUIY-
aIbHBIX KOHCYIIb-
Talui, TEKYIEro
KOHTPOJISL U ITPO-
MEXYTOYHOM aT-

CrneunanusupoBaHHasi  y4yeOHas  MeOeb.
TCO: BuapeonpoekimoHHOE 000pyAOBaHUE.
ABTOMAaTU3UpOBaHHBIE paboYre MecTa CTy-
JIEHTOB C BO3MOXXHOCTBIO BbIXOAa B HH(DOP-
MAIMOHHO-TEIEKOMMYHHUKAIUOHHYIO CeTh
«HTepuer». MHTEpakTUBHAA n0CKa. JInieH-
3MOHHOE TPOTrpaMMHOE OOECTICYCHHE: B CO-

Crennanu3upoBaHHble pa-
60oune MecTa, OJJHOMECTHBIE
MapThl, PAaCHIMPEHHBIE MPO-
XOJIbl MEXIY psAAaMu, 3BY-
KOYCHJIMBAIOIIas  ammapa-
Typa, 3JEKTPOHHBIE BUIEO-
YBEIUYUTENN, TIepEHOCHAS

TECTALlUU OTBETCTBHH C paboueil MporpaMMoi. WHAYKIIMOHHAS TeTJIsA, MaH-
nycC, KJIaBuarypa co Impud-

ToM bpais.
CamocrostenbHas | CnenuanusupoBaHHas — ydyeOHas  meOenb. | Cnenuann3upoBaHHbIE pa-
pabora obyuato- | TCO: BuameonpoekunoHHoe 000pymoBaHUE. | OOYME MECTa, OJTHOMECTHBIE
IAXCS ABTOMaTH3UpPOBaHHbIE pabouue MecTa CTy- | MapThl, pacHIMPEHHBIE MPO-
JICHTOB C BO3MOKHOCTBIO BBIXOJZ]a B MH(OP- | XOJbl MEXIY pSAAaMH, 3BY-
MallMOHHO-TEIEKOMMYHUKAIIMOHHYIO ~ CETh | KOyCHJIMBAaIOLlasi  amnmnapa-
"NnTepuer”. Jlocka. JIMIIEH3MOHHOE WIPO- | Typa, DJIEKTPOHHBIE BHUJEO-
rpaMMHOE OOecrieueHue: B COOTBETCTBUU C | YBEJIMYUTENH, MEPEHOCHAs
paboueii mporpaMMoHu. WHAYKIIMOHHAS TeTJIsA, MaH-
nyC, KJIaBuatrypa co mpud-

ToM bpais.
CamocrositenbHas | MHTepakTHBHBIN KOMIIbIOTEpHBIN Kiacc. [lo- | Cnenuanu3nupoBaHHbIE  pa-
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pabora o0y4aro- | MEIICHHE I CAMOCTOSITEIbHON paOOTEHI. 0o4me MecTa, OJJHOMECTHBIC
mxcs CrneuuanusupoBanHasi  y4yeOHas  MeOenb. | mapThl, paclIMpeHHbIE MPO-
TCO: BunpeonpoekiimoHHOe 000pyHOBaHUE. | XOAbl MEXKAY PSAIaMH, 3BY-
ABTOMaTH3UpPOBaHHbIE paboyue MecTa CTy- | KOyCHJIMBAaIollas — amnmnapa-
JICHTOB C BO3MOKHOCTBIO BBIXOJa B MH(OpP- | Typa, dJIEKTPOHHBIE BUICO-
MalMOHHO-TEIEKOMMYHUKAIIMOHHYIO ~ CETh | YBEJIMYUTENH, MEpPeHOCHas
«Mutepuer». aTepakTuBHas nocka. JIMNEH- | MHOAYKIMOHHAs eTIIs, MaH-
3MOHHOE MpOorpaMMHOe oOecriedeHue: B Co- | ayc, KiaBHaTtypa co mpud-
OTBETCTBHH C pabovell MpOorpaMMoi. ToM bpais.
CamocrostensHas | Hayuno-trexuuueckas OuOnumoreka. Uwtanb- | Her
pabora oOy4aro- | HbIA 3ai. [loMenieHne Uit caMOCTOSTEIILHOM
ITUXCS paboTHI.
Crenmanu3upoBanHas yyeOHas meOenb. AB-
TOMAaTU3UPOBaHHBIE paboyre MecTa CTY/ACH-
TOB C BO3MOXXHOCTBIO BBIX0JIa B MH(OpMAIH-
OHHO-TEJIEKOMMYHUKAIIMOHHYIO ceTh «UH-
TepHeT». MHTepakTuBHas nocka. JluneHsu-
OHHOE TMPOTrpaMMHOE OOecreyeHue: B COOT-
BETCTBUU C pab0OYeil MporpaMmMoi.
[IpakTuueckue Tpenunr-crynus rocrenpuumcTBa. Mactep- | [lepeHocHast HHAYKIIMOHHAS
3aHATHUS CKas Typu3Ma. HeTIIs.

Crneuuanu3upoBaHHas  y4eOHas  MeOelb.
TCO: BwuneomnpoekiimoHHoe  000pya0Ba-
HUe. ABTOMaTU3UpOBaHHbIE pabodre MecTa
CTYJICHTOB C BO3MOKHOCTBIO BBIXOJAa B HWH-
(hopMaIMOHHO-TEIEKOMMYyHHUKAITHOHH YO
cetb  «MHTepHeT». IHTepakTUBHAs  JOC-
ka. MOV, noyroyku, Wi-Fi, tenedon, croii-
Ka, «YTOJIOK TypareHTa», ayJHoCUCcTeMa, Ha-
[JISIIHBIE MaTepuainbl. TpeHUHroBas CTOMKa-
pecenmH.  OOGOpYIOBaHHBIM  TPEHUHTOBBIN
TOCTUHHUYHBIA HOMEp. JIMIIEH3MOHHOE TPO-
rpaMMHOE OOecIieueHue: B COOTBETCTBUHU C
paboueil mporpaMMoHu.
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