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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTVC
a _ VYPEXJIEHME BBICILIEFO OBPA3OBAHVISI
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

BrYTHC TYPVISMA " CEPBUCA» Aucm 2 uz 31

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

HucuumumHa «TexHomoruu OOCITyKMBaHMS M OpraHu3alys YCIyr B HHIYCTPUU
rOCTENPUMMCTBA» OTHOCHUTCS K JUCLMIUIMHAM BapUaTHBHOM YacTu Iporpammbl OakanaBpuara
no HarnpasieHuio nmoarotoku 43.03.02 « Typuszm» npodminb «TexHOIOrHs U OpraHu3anus yCIyr
Ha NPEeIIPUATUSAX UHAYCTPUU TYPU3IMAY.

W3yuenne  gaHHOM  JOUCHMIUIMHBI  Oasupyercs  HAa  3HAHUM  JUCHUIUIMH
«Pecypcocbeperxxenue B HMHOyCTpuun Typusma», «OCHOBbI Typu3Ma M  TYpPUCTCKOH
JeSITeTbHOCTH. «TeXHOIOTHH ETOBBIX KOMMYHHKAIMKA B MPO(ECCHOHATBHON NESTETEHOCTHY
OIIOIT 43.03.02 «Typusm» npodmib «TexHONOruss U opraHu3alysi CEpBUCHON IESATEILHOCTH B
TypHU3MeE».

JlucuuIuinHa HarpasiieHa Ha pOpMUPOBaHUE CIETYIOIUX KOMIETEHIMH BBITYCKHUKA!

[1K-6 CnocoGeH 00OCHOBBIBaTh, BHIOMpATh M IPUMEHITH TEXHOJOTUM OOCITYKHBaHUS
TYpPHUCTOB 110 BUJIaM TypU3Ma U TUIIaM TYPUCTCKHUX MPEANPHUATUN 1 0OBEKTOB

[1K-6.2 - IlpumeHseT B TNPAKTUYECKOH IEATETBHOCTH TEXHOJIOTUH OOCTYKHBAaHUS
TYpPUCTOB B COOTBETCTBHM C BHJIOM TypH3Ma U THIIOM TYPUCTCKUX HPEANPUATHIA U 00beKTOB. B
paMKax AMCUUIUIMHBI U3y4aeTcsi KPYT BOIPOCOB, CBSI3aHHBIX C:

- opraHu3anueil 00ciaykKMBaHUs NOTPeOUTENeH TYPUCTCKUX U TOCTUHUYHBIX YCIIYT;

-OpraHM3anueil W TEXHOJOTHSIMHU OKa3aHUS pa3IUYHBIX BUAOB TYPHCTCKUX H
TOCTUHUYHBIX YCIYT;

- TEXHOJIOTHSIMH TIPOJBIDKEHHUS W PEATH3alUU TYPUCTCKUX W TOCTUHHYHBIX YCIYT H
HPOIYKTOB.

OO6miast TpyJOEMKOCTh OCBOCHHSI TUCIHUIUIMHBI COCTaBIsAET 3 3adeTHble eauHUIb], 108
yacoB. [IpernonaBanue TUCHMIUIMHBI BeJieTcs Ha 1 Kypce Ha 2 ceMecTpe MpOJI0JIKUTEIbHOCTBIO
18 Henmenp W mpemxycMaTpUBAET MPOBEJACHNUE YICOHBIX 3aHATHH CIEIYIONINX BUIOB: JeKIuid (16
4acoB), B TOM 4YHCJE NPOOJIEMHbIE JEKIMHU, JEKIUH-TUCKYCCUH, MpakTudeckue 3aHsatus (36
yacoB) B (¢opMme paboThl B MajblX Ipylmnax, peuieHusl Keiica, camocTosiTelibHas paloTa
oOyyaromuxcst (52 yaca), rpynmnoBble KOHCYIbTalMM (2 4Yaca), aTTECTAllMOHHBIE HCIBITAHUSA
MIPOMEKYTOUHOM aTTecTanuu (3a4eT) (2 yaca).

IIporpaMmoil TpeayCMOTPEHBbI CIEAYIOIIME BHJbl KOHTPOJIA: TEKYIIMH KOHTpPOJIb
yCIIEBaeMOCTH B ()OPME YCTHOTO OINPOCA, TECTHPOBAHUS, 3AIIUTHI IPOSKTOB U MPOMEXYTOUHAS
arrectanus B popme 3aueta (2 cemectp).

Kommnerenmust [1K-6.2 naunnaet ¢hopmupoBatbest B muciuininHax «PecypcocOepexenne
B MHIYCTPUHU Typu3May, «OCHOBBI TypH3Ma U TypUCTKON MHAYCTPUH», «TE€XHOJIOTUU JeNOBBIX
KOMMYHHUKAIMI B TPOPeCcCUOHAIBHOMN JeATeIbHOCTH Y.

Hanee xomnereHuus ¢popmupyercs B aucuuiuinHax — «Manycrpus Typusma B Poccun u
3a pyOexxom», «TexHOmoruu OOCITYyKHBaHUS B TYPUCTCKO-MH()OPMAIMOHHBIX IEHTPax,
«OTe4ecTBEeHHBIN M 3apyOCKHBIA OMBIT OpraHU3alMM YCIyr U OOCITY>KUBaHHS B MHIYCTPUHU
Typu3Ma M TOCTCIIPUMMCTBa», «BHIBI W TEHIACHIMW pa3BUTHS Typu3May, «TeXHOIOTHS H
OpraHu3alys yCIyr B TypU3Me», a TaKXkKe NP MPOXOXKACHUH CIIEAYIOMUX MpakTHK — [IpoekTHo-
TEXHOJIOTUYECKas MpakTuka u [IpenauiiioMHas mpakTHKa.

OcCHOBHbBIE TIOJIOKEHHUS JUCLUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIEM MPH
U3YUEHHUH CIIECTYIONINX AUCIUTUINH:

. WNunyctpust Typuszma B Poccun u 3a pyoexxom
. TexHonornu 00CITYy>KUBaHUS B TYPUCTCKO-MH(POPMAITMOHHBIX LIEHTPaxX
. OTeuecTBEHHBIH M 3apyOEKHBIA ONBIT OPTaHU3alMM YCIYT M OOCITYXHBaHUSA B

UHJyCTPUU TypU3Ma U TOCTEIIPUUMCTBA

© PI'YTHUC
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTVC
a _ VYPEXJIEHME BBICILIEFO OBPA3OBAHVISI
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

BrYTHC TYPVISMA " CEPBUCA» Aucm 3 uz 31
L4 Bungs u Tenaenuu Pa3BUTHA TYpHU3Ma
L TexHonorus u opraHu3anys yCJIYyI' B TYPU3MEC
L HpOCKTHO-TCXHOHOFI/I‘IeCKaH IIpaKTHKa,
L HpCZ[I[I/IHJ'IOMHaH IMpaKTHKa,
L 3aH_II/ITa BBIHYCKHOﬁ KBaﬂH(bHKaHHOHHOﬁ pa6OTBI, BKJIrO4asA IIOATOTOBKY K

MIPOIIEIYPE 3aIIUTHI U TPOLICYPY 3alTUTHI

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOYYEeHHS] MO JUCHUILIHHE (MOIYJIIO),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaTaAMU 0CBOCHHS 00pa30BaTeJIbHOI IPOrpaMMBbl

Ne NHupekc [Tnanupyemble pe3ynbTaTbl 00y4eHUsI
0/ | KOMIETEeHI[ | (KOMITETEHI[MH HITH €€ YacTH)
7011
1 [1K-6 CnocobeH 000CHOBBIBaTh, BHIOMpPATh W MPUMEHITh TEXHOJIOTUU

0o0CITy’)KMBaHUsI TYpPUCTOB IO BHJAM Typu3Ma M THIAM TYPUCTCKHUX
peNpUsITHI 1 00BEKTOB

I1K-6.2 [IpumeHsieT B MPaKTUYECKOM NESTEIHLHOCTH TEXHOJIOTHH OOCTYKUBAaHUS
TYpPUCTOB B COOTBETCTBHUM C BMJIOM TypU3Ma U THUIIOM TYPUCTCKUX
IpeNpUsITHI 1 00BEKTOB

3. Mecro gucuunminnsl (MmoayJs) B crpykrype OIIOII:

Juctumimna «TexHomoruum oOCTyKMBaHUS M OpraHu3alus YCIyr B HHIYCTPUH
TOCTENPUMMCTBa» OTHOCHTCS K BAapHMaTHBHOM 4YacTW NporpaMMbl OakanaBpuara 1o
HanpasieHuto noarotoBku 43.03.02 «Typusm» npodminb « TeXHOIOTHS ¥ OpraHU3aIys yCIIyT Ha
IPEIIPUATHIX UHAYCTPUU TyPU3Ma».

WN3ydyenne  pmaHHOW ~ JOUCHMIUIMHBI  Oasupyercds  Ha  3HaHMM  JIUCHUIUIMH
«PecypcocOeperxxenue B HMHAyCTpUHM Typusma», «OCHOBbI Typu3Ma M  TYpPUCTCKOH
JEeSTENIbHOCTH», « [€XHOJOTuu JeNOBbIX KOMMYHHUKALUN B MPOGECCHOHANBHON NESTEIbHOCTH
OIIOIT 43.03.02 «Typuzm» npopuib «TeXHOIOTUS U OpraHu3alys CEpBUCHON NEesITEIbHOCTH B
TypU3MeE».

Komnerennus [1K-6.2 naunnaer ¢popmupoBarbes B quctuiinHax «PecypcocOepexenne
B MHIYCTpUHU Typu3zMa», «OCHOBBI TypuU3Ma U TYpPUCTKOW HMHIYCTpUH», [lanee xommereHIus
dbopmupyeTcst B TUCHUILIMHAX |

Wnnyctpus Typusma B Poccuu u 3a pyoexom

TexHonoruu o0CIy>)KUBaHUS B TYPUCTCKO-MH(DOPMAITMOHHBIX LIEHTPaxX

OTtedecTBEHHBI M 3apyOE€KHBIN ONBIT OpPraHU3alUU yCIAYyr W OOCIYKHBAaHUS B

UHIYCTPUU TypU3Ma U TOCTENPUHUMCTBA

Bunel v TeHACHINN pa3BUTHUS TypU3Ma

TexHosorus n opranu3anusi yciyr B TypusMe

[TpoekTHO-TeXHOIOTNYECKas MPAaKTHKa

[TpenaumuiomHas npakTuKa.

OcCHOBHbIE TIOJIOKEHUS JUCIHUILIMHBI TOJKHBI OBITh HMCIIOJI30BAHbI B JAalbHEHIIEM MPU
W3YYEHUH CIIEIYIOIINX AUCLUIIINH:

WNunpyctpust Typuszma B Poccun u 3a pyoexxom

TexHonoruu o0CIy’)KUBaHUS B TYPUCTCKO-MH(DOPMAIIMOHHBIX LIEHTPax

© PI'YTHUC
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PrYTHC TYPU3MA " CEPBUCA»

®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI’KETHOE OBPA30OBATEJ/IbHOE
i _ YUPEXJIEHME BBICIIIETO OBPA3OBAHIII
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

CMK PTYTUC

Aucm 4 uz 31

OTeuyecTBEHHBI W 3apyOCKHBI OINBIT OpraHU3alMd yCIAYr H OOCIHYXUBaHHUS B

UHIYCTPUU TypU3Ma U TOCTEIPUUMCTBA
Bunbl v TeHACHIIUY Pa3BUTHUS TypHU3Ma

TexHosorus u opranuzaiysi yciIyr B TypusMe

HpOGKTHO-TeXHOHOFquCKaH ITpaKTHKa,
Hpe,Z[,I[I/IHJ'IOMHaH IIpaKTHKa,

3ammTa BBITYCKHOW KBaIM(UKAIMOHHOW palOoThl, BKIIIOYAs MOATOTOBKY K MpOIExype

3aI0UTEI 1 IPOLUCAYPY 3alIUThI

4. O0beM IMCUMIVIMHBI (MOAYJsI) B 3a4YeTHBIX €IHMHHIAX C YKa3aHHMEM KOJH4YeCTBA
aKaJleMH4YeCKHX YacOB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 PpaldoTy oO0ydaommuxcs
npenoaasarejaeM (Mo BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOATEJNbHYH PpadoTy

00yyarIuXxcs

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTaBIsAeT 3 3a4eTHhIX equnuly/ 108 akas.uacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMuieckum yacam)

Ounas popma

Bunpl yueOHOI AesTenbHOCTH CemecTpbl
Bcero 5
KonTtakTHas pa6ora o0y4yaromuxcs c |56 56
NpenojaBarteyieM B TOM YHCIIE:
Jlexumn 16 16
ITpakTHyeckue 3aHsTHS 36 36
I'pynmioBeie KOHCYJIbTallu1 u (umm) | 2 2
UHAMBUAYyallbHas  pabota  oOywarommxcs ¢
npernoJiaBaTeaeM
dopma mnNPoOMeKYTOUHOIH aTTecTauuum (3ayer, | 2 2
IK3aAMEH) 3auer 3ayer
CamocrosiTejibHast padoTa 00y4arIuxcst 52 52
OO0mmast TpyA0EMKOCTh  Yac 108 108
3.e. 3 3

© PI'YTHUC




TYPU3MA 1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE CMK PI'YTHC
YUYPEXIEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET —

Aucm 5uz 31
3aounasn hopma
Bunapl yueOHoOI AesTenbHOCTH CemecTpbl
Bcero

4 5
KonTakTHas padora o0yyaromuxcst c|16 2 14
npenojaaBaTeyieM B TOM YHCIIE:
Jlexuun 6 2 4
[IpakTHyeckue 3aHsATHS 6 6
['pymnnoBbIeKOHCYNbTALMY U (UIH) UHAWBUIyaJIbHAS | 2 2
pabota 00y4armuxcs ¢ MpenoiaBaresieM
dopmMa TNPOMEKYTOUHOI aTTrecTanuu (3a4veT, | 2 2
IK3aMeH) 3auer 3auer
CamocrosiTesibHast padoTa 00y4arIuXCst 92 34 58
OO0wast TpyA0E€MKOCTh  4ac 108 36 72
3.e. 3 1 2

© PI'YTHUC
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 31

5. Copepxkanue AUCHUIVIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOe MO0 TeMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJEHHOI0 HAa HHMX KOJMYeCcTBa
aKaJeMH4YeCKHX YaCOB M BHA0B Y4eOHbIX 3aHATHI
Ounas ¢popma o0yueHust

Bupl yaeOHBIX 3aHATUN 1 HOPMBI UX MTPOBEACHUS

KoHnTakTHas pa60Ta 06yqaroumxc;1 C IMpCrioaaBaTCJICM

=
: 18 n | 4538 |¢g
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2 paszaena =l o = | 2 5 3| g 9 3 =
54 pabot, cemunapos, CPO = B S| 5 = 8 a 8| = z
= = o | = S| & o & £ & 8 =
= Q = A El o= E < )
5 2| R ‘“ = 5 o @
S 3|2 = | & |E |2 |&g
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T AR = | S Ol B 5| B X & O S
1-3/2 Paznen 1. | Ucropus BO3HHUKHOBEHHUSI u| 4 | Jdexkmus- 6 Pabora B MaibIx 10 AHamuz
OpraHu3zanmsi | COBPEMEHHOE COCTOSIHUE JTUCKYCCHS rpymmax CaliTOB:
TOCTHHUYHBIX | TOCTUHUYHOW WHIYCTPUU Poctypusma,
yeJayr Opranuzanus TOCTUHUYHOU Munucreper
JeITEIIbHOCTH; MHHOBAI[MOHHEIE Ba KYJIbTYPHI,
TEXHOJIOTHH B TOCTUHUYHOU nernapTaMeHTo
EeITEIbHOCTH B MO TYypU3MY
5/2 PETHOHOB;
H 5 . A Pt 10 hotelier.pro;
OpPMaTUBHO-IIPABOBOE poOJieMHa aboTra B MaibIX - npyrHe

PEryjinpoBaHuC KaueCTBa TYPUCTCKUX
U TOCTUHHUYHBIX YCIYyT

S KA rpynmnax

IMCTOYHHUKH U3




"dll PEOEPATIBHOE FOCYTAPCTBEHHOE BIOIKETHOE OBPA3OBATEIIBHOE | CMK PIYTUC
i VUPEXIEHVE BBICIIIETO OBPA3OBAHIS
\ «POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
- TYPU3MA 1 CEPBUCA» Aucm 7 us 33
Bupl yaeOHBIX 3aHATUN 1 HOPMBI UX MTPOBEACHUS
KonrtakTHas paboTa 00y4aronuxcs ¢ MperoaaBaTesieM
2 2| & : TEEEE <
= HaunmenoBanue TEM JICKIHH = = = S
3 HaunmenoBanue Mg X = S| 8| 8| 8| % B O
NPaKTUYECKUX paboT, JabOpaTopHBIX | =| @ = | = S| q2|g| = =¢ =
g | pavem 2| 2 E | E = 8| & g |8 =
8 pabot, cemunapos, CPO 2| E S| 5 =4 ol .| &l 8 =
= 2 o | X sl & o & = & 8 2
= = O =4 = 3 = S| = < Q
S 5 8 - 8 =] °. 3
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e = b 5 =] =3 [ ) S =]
a Sl <« = = < = s & s B g © <
O ; = B © = sl =2 & 2| o = o =
= Z2 &= < o, S| o o & =z o O o,
S Z| 9= & | o sl o || o 3| o & )
as »| e S = | e O| B B| & < & 0O iS)
KontponbHasi Touka 1. 3ammura 2 Ipe3enTanus CITHCKA
npe3eHTanui ITUTEPATYPBI
712
Knaccudukanus npeanpusaTHid | 2 | npobiemMHa | 6 paboTa B MaJbIX 5
UHYCTPHH TOCTEIIPUUMCTBA ST JIEKIIHS rpyrmnmnax,
6-7/2 peleHus Kelica
KonTposbnas TOYKA 2 2 YcrHblii onpoc
Pazpe. 2 | Oruernslii cemunapa
9/2 TexHoJioruuooe
JY)KHUBAHUS TexHonornn MNPOABUKEHUS U 2 | npobOiemHa | 4 paboTta B MalbIX 8
TYPHCTOB  HA | PEAIN3alUM  TYpPUCTCKUX H s JICKIIUS rpyrmnmnax,
NpenpUsITHsAX | TOCTHHUYHBIX YCITYT H peleHust Kerica
HHIYCTPUH HPOYKTOB

© PI'YTUC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATE/IbHOE CMK PI'YTUC

YUYPEXIEHME BbICIHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

Prviic TYPU3MA V1 CEPBUCA» Aucm 8 us 33
Bupl yaeOHBIX 3aHATUN 1 HOPMBI UX MTPOBEACHUS
KonrtakTHas paboTa 00y4aroLuxcs ¢ pernojaBaTesieM
A
< o| = " | F 8| x| 8 @)
£ HaunmenoBanue TEeM nexmmit, | | 2 = gl | | E| €| E &
3 HanmenoBanue o| o = 3| o] ©| B B ©
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3 p pabot, cemunapos, CPO 2 B S| Z = 8] % 8] | & 2 z
= = o | X S| & 2| & = & o ¢
= S Q s| F| 8] RF| 5| F| = Q
S g | 2 - z 3 | 2
) ) S, A & & = o,
- Sl = = = < = s & s B g © <
) =l = B » p= =l 2| & 2| O = - =
= &5 < o, S| o o & =z o O o,
S} Z| 9= 8 | o 5| o || o] 3| o & o
s »| oS = | o OB BB % &0 S
10/2 rocrenpuuMcTB | KoHTposabHasi Touka 3 2 TecTupoBanue
a Tecr
11- TexHonoruu oOciyxuBanus | 2 | mpobnemua | 4 pabota B MaibIx 6
12/2 notpeduTeneit TYPUCTCKUX " A JTEKLUs rpymnmnax
TOCTHHHYHBIX YCIYT
12- TexHomoruu 0O6CIyXUBaHUS TYPUCTOB | 2 | mpoOieMHa | 2 pabota B MaibIX 5
13/2 Ha TIPEANIPHATHAX OOIIECTBEHHOTO ST JICKIIHS rpymmax
NUTAHUSA
14- VHHOBallMOHHBIE ~ TEXHOJOTMM B | 2 | mpoOiemHa | 2 pabota B MaibIX 8
15/2 OpraHu3aIu AHUMAITMOHHOM

ACATCIIbBHOCTH B TYpU3MC

s1 JICKIHS rpymnmnax

© PI'YTUC
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXETHOE OBPA3OBATE/IBHOE | CMK PI'YTIC
i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
«POCCUNCKUN TOCYOAPCTBEHHbBIN YHUBEPCUTET

PrYIhG TYPU3MA V1 CEPBUCA» Aucm 9 us 33
Bupl yaeOHBIX 3aHATUN 1 HOPMBI UX MTPOBEACHUS
KonrtakTHas paboTa 00y4aroLuxcs ¢ pernojaBaTesieM
A
< S| = - | = 8 x| B o
= HanmenoBanue TEM JIEKITHM, E = = 8 E = E S E 8
) HaumeHnoBanue o| o = 3| o] ©| B B ©
2 asrena NPaKTUYECKUX paboT, JabopaTOpHBIX = g = | g S| & gl § 5 =
B p pabot, cemunapos, CPO 2| = S| = = 21 = 8] | & 2 z
= = o | X Sl & g & = & o =4
= S Q s| F| 8] RF| 5| F| = Q
S 21 8 - 2 5 =8
5 o | & = 5) E = o,
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) =l = B » p= =l 2| & 2| O = - =
= &5 < o, S| o o & =z o O o,
S Z| 9= 8 | o | o || o 3| o & o
s »| oS = | o OB BB % &0 S
16/2 KonTposbHasi Touka 4 I'pynnosoi 2 3aluTa
NMPOeKT «®opmupoBaHue rpynmnoBoro
AHMMAIHOHHOI NporpaMMmsbl  JJs NMpoeKTa
TOCTHHHYHOTO MpeInpHATHSI»
17/2 I'pynnoBbie KOHCYAbTAUU U (MJIM) UHAUBUYalIbHas paboTa 00ydaroMXcs ¢ Iperno/jiaBaTeaem 2

ATTCCTaI_[I/IOHHBIC HUCIIBITAHUA HpOMC)KyTO‘-IHOfI aTTeCTaluu

2 yaca (3a4er)
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1-2/4 | Paspmen 1. | UcTopus BO3HUKHOBEHUS U |2 | JAexkuus- CMEIlIaHHas 10 AHanu3
OpraHu3aiioHHbIE | COBPEMEHHOE COCTOSTHUE JIACKYCCUS dbopma CalTOB:
OCHOBBI TOCTUHUYHON MHIYCTPUU Poctypusm
TOCTHHHYHBIX Teopernueckue OCHOBBI a,
ycayr TOCTUHUYHOH J1eSTEIbHOCTH. Munucre
1-2/5 [TonsTHItHBII ammapar pcTBa
poeCCHOHATIBHOM J1eATENbHOCTH KYJIBTYpPBI;
neraprame
q 5 5 3 HTOB IO
OpMAaTHUBHBIE OCHOBBI 00eCTIeUeHUs CMEIIaHHasI TypHIMY
KayecTBa TYPUCTCKHX U dopma DErHOHOB;
TOCTHHUYHO-PECTOPAHHBIX YCIyT
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3-4/5 KonrtponbHas TOYKAa 13ammra 8 hotelier.pr
Mpe3eHTAINH 0; M IpyTHE
K 1 5 1 " MCTOYHHUKU
5-6/5 J'IaCCI/I(i)I/IKanI/ISI TOCTHHUYHBIX npo0OiieMHa CMeIlIaHHas 3 CIcKa
OPEINpPUATAH ¥ TOCTHHUYHBIX sI JICKLIHAS dbopma THTepaTyp
HOMEpPOB. Pemenue
5 I
7-8/5 Pasnen 2. M Kenca
TpoekTrpoBarme «MeTtoanyeckoe 71
TeXHONOIHUCCKIX nH(OPMaIIMOHHOE obOecrnieucHue
MPOTECCOB MIPOCKTHUPOBAHHUS TOCTUHHYHO-
FOCTHHIYHOLO ngTOpaHHLIX yCIyT; METOJIUYECKOE
HpeTpHATHS obecrieueHrne pacvyeToB CTOMMOCTH
yCIYT ¥ MPOJAYKTOBY
BsaumopeiicTBue TOCTUHHII Hu
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Prviic TYPU3MA V1 CEPBUCA» Aucm 12 us 33
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TYpOIIEepaTOPCKUX KOMIaHUN
KonrtponbHas TOUKa 2 YCTHBIN OIpoc 8
OTueTHBIN ceMuHap
[IpoexkTupoBaHue TEXHOIOTUN 1 | mpoGnemHa 1 pabota B 10
NPOABIKEHHUSI M  peau3aliu s JIeKIUs MaJIbIX
TYPUCTCKHX ¥ TOCTUHHYHO- rpyImmax,
pECTOpaHHBIX YCIYT U peneHus
MIPOJTYKTOB Keiica
KOHTpoJbHast Touka 3 Tect TectupoBanue 8
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9-10/5 [IpoexTupoBanue ycayr mnutanus |1 | npobiemHa 1 pabota B 10
TOCTHHUYHOTO TIPEATIPHSITUS S JIEKIIUS MaJTbIX
rpymmnax,
pemeHHs
Kelica
[IpoexTupoBanue nocyroBoit | 1 | [Ipobnemua 1 Henosas urpa 10
JeSTeTbHOCTH ST JICKIIAS
KonTpospHas Touka 4 3almuTa 8
IpYIIOBOTrO
MIPOEKTa
['pynnoBbie KOHCYNbTAUU U (UJIM) UHAUBUAYaIbHAs paboTa 00yJarommxcs ¢ Mpeno/iaBaTeieM 2
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«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 15 u3 31

6. Ilepeuenn

y4e0HO-METOMIeCKOe 0OecIeueHue:

Y4eOHO-MeTOAHYECKOr0
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jljis caMoCTOSITENNbHOM PalOTHI MO AUCHMIUIMHE OOy4YarolIMecss HCIONb3YIOT ClEayollee

o0ecrieyeHus1 /JII CAMOCTOSITEJIbHOW PadoThI

Ne Tema, TPy10eMKOCTb B aKa/.4. YyeoHo-MeToauueckoe odoecrneueHmue
n/n

1. | Ucropus BO3HUKHOBEHUSI u | 8.1 OcHoBHas JUTEpaTypa:
COBpPEMEHHOE cocrosinue | 1. Opranu3zaiis TOCTUHHUYHOTO Jefa: YdeOHoe
TOCTUHUYHOW UHIYCTPUU nocobue / C.A. beictpoB. - M.: Dopym, HUI]
Opranuzanus roctuannyHor | THOPA-M, 2022. Pexxum JIOCTyTa
NEeATENbHOCTH;  MHHOBalMoHHbIe | hitps://znanium.com/read?id=391793
TEXHOJIOTMM B TOCTHMHHYHOH | 2. TexHonoruss W OpraHW3amusi TOCTHHHYHBIX
JeATenbHOCTH , 10 yacoB yeayr:  Yu./JLH.CemepkoBa, B.A.bemskoa, T.H.

1. | HopmaTuBHO-TIpaBOBOE [llepcroburoBa u mp. - M.: HUL[ UH®PA-M, 2019.
peryanupoBaHue kauectBa | Pexxum noctyna https://znanium.com/read?id=340840
TYPUCTCKMX W TOCTHHHYHBIX | 3. WHaycTpuss TOCTENPUHMMCTBA: MPAKTHKYM /
ycayr, 10 yacoB H.I'. Moxaesa, M.B. Kammeuxo. M.. ®OPYM:

2.| Knaccudukaumss — npexnpustuii | HHOPA-M, 2020. Pexum JoCTyMa:
MHIYCTpUH rocTempuuMmcTBa, 5 | https://znanium.com/read?id=352791
4acoB

3. | TexHOIOTMH  TIPOBHKCHHUS 8.2 JlonmosiHUTEIBLHAS JIUTEpPATYypAa:
U pealin3alud TYpUCTCKHUX U 1. MapKeTI/IHF TOCTUHHUYHOI'O MNpCaApuATU.
TOCTHHUYHBIX YCIYT U [Mpaktuxym/JI.B.baymrapren - M.: By3oBckuii
IIPOLYKTOB yueonnk, HUL] UHOPA-M, 2019 pexum gocrymna
, 8 yacoB https://znanium.com/read?id=355236

4. | TexHOJIOTUH 00CITyKHBAHUS 2. ["ocTHHUYHEIHA MEHEKMEHT: VYuebnoe
noTpebuTeneii  TYPHCTCKUX 1 nocobue / H.B. JImumrpueBa, H.A. 3aiinea, C.B.
TOCTHHUYHBIX YCIIYT, 6 4acoB OFHeBa, PH. VYmakos. - M.: AJ'II)(l)a-M: HI/H_I

5. | Texnonoruu o0CTy>KUBaHUS NHOPA-M, 2022. Pexum AOCTyIa
TypucToB  Ha  mpemnpustusix | NtPS:i//znanium.com/read?id=391634
OOIIECTBEHHOTO MUTAHUS, 5 YacoB

6. | lHHOBaIIMOHHBIC TEXHOJOTUHU B
OpraHu3aIu aHUMAaITMOHHOM
JIEATEILHOCTH B TYpU3MeE , § 4acoB

7. | AToro mo mucuunmnHe: 52 yaca

7. ®OH/I OLEHOYHBIX CPEACTB /JIsl NMPOBEICHUS] NMPOMEKYTOUYHON aTTecTauuu 00y4arumxcs
10 JMCHUILIMHE (MOLYT10)

7.1.11epedyeHb KOMIETEHIMI ¢ yKa3aHHeM 3TanoB UX (GOpMHPOBAHHMSA B Ipolecce 0CBOCHHS
o0pa3oBaTe/IbHOI NPOrpamMMbl

Neo | Uupekc | Comepkanue | Paznen B pesynbprare u3ydyeHus paszaena JUCHUILUIMHBI,
n/n | KOMIIeTe | KOMIIETEHIIMU | JUCIUTUIAHBI, obecrnieunBaromero (GoOpMUPOBAHHE KOMIETEHIIHH
HIIUA (wm ee | obecrieunBaroNy | (MM €€ 9acTH) 00yJarONTUNACS TOJDKEH:
4acTH) 51 3HATh YMETD BJIAJETH
dbopmupoBaHUE
KOMIICTCHIINHU
(v ee 9acTH)
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-, TYPU3MA V1 CEPBVICA» Aucm 16 us 33
2. [1K-6.2 [Ipumensier B | Paznmen 1. | OcHOBHBIE 000CHOBAHHO | HABBIKOM
npaktudeckor | OpraHu3anus TEXHOJOTHMH | | BBIOMpATH 000CHOBaHMS
JIEITEIbHOCTH | TOCTHHUYHBIX MPOIIECCHI TEXHOJIOTHMH | BEIOOpa u
TEXHOJIOTHH yCIIyT O0CTyKMBaHUS | OKa3aHHUS IPUMCHCHUS
o0cTy>)KMBaHU rocreu Ha | yciyr M | TEXHOJIOTHH
s TypucTtoB B | Pazmen. 2 | IpeanpUsTUsIX o0CTyXKMBaH | OKa3aHUS
COOTBETCTBUH | TexXHOJIOruH HUHyCTPUU Usl TOCTeH Ha | yCiyr H
c BUJIOM | OOCITY>KHBaHHUS TOCTENPUUMCTBA | IPEANPUATHS | OOCTY)KHUBAHUS
TypHu3Ma U | TYPHCTOB Ha |, B TOM YHCJIE€ C | X HHAYCTPHH | TOCTEH Ha
THIIOM TPEIITPUATHSIX y4eTOM TOCTENPUUMC | MPEATIPUATUSIX
TYPUCTCKUX UHAYCTpUU MOTHBAILUN TBa, B TOM | UHIYCTPHUH
MPEANPHUATHH | TOCTEIPUUMCTBA | TYPHCTCKHX qUCIIE C | TOCTEPHUMCT
1 00BEKTOB MOCEIIEHHUI y4eToM Ba, B TOM
MOTHBALHIN Yyucie c
TYPUCTCKUX | YUETOM
MTOCCIICHUM MOTHUBAlLIUU
TYPUCTCKUX
HocenleHn

7.2.0nucanue mokasarejei u KPUTEPUEB OLCHUBAHUSA KOMIIeTEHIIMH Ha PAa3HBIX 3Tallax HX

(opMupoBaHusl, ONUCAHHE IIKAJ OLlEHUBAHUSA

Pesynbrar o00y4yenus | Iloxa3arenn Kpurepnii Jdran  OCBOCHHSA
Mo JMCHUILINHE OLlCHUBAHMNSA OLlCHUBAHMNSA KOMIIETEHI[MH
3HaHue OCHOBHBIX Crynent OOOCHOBBIBaET U
TEXHOJIOTHI i MPOJIEMOHCTPUPOBAIT BBIOMpAET
MIPOLIECCOB 3HAaHUE OCHOBHEBIX | TEXHOJIOTHU
00CIyKUBaHUSI TroOCTeN TEXHOJIOTUI U | o0CIyXKUBaHUS

Ha NpEeANPUITHIX MPOLIECCOB TYPHUCTOB B
WHyCTPUU o0CITy’)KMBaHUsI TOCTEH | COOTBETCTBUU c
rOCTENPUUMCTBA, B TOM Ha NpeANpUITHSIX | BUIOM Typu3Ma H
YHCIIe C  ydeToMm WHIyCTPUH TUTIOM TYPUCTCKHUX
MOTHBALUU TYPUCTCKUX TOCTENPUUMCTBA, B TOM | PEANPUATUN u
OCENIECHU I 3ammTa npe3eHTaluul | yucie C yd4eToM | OOBEKTOB

YMenne 000CHOBAHHO
BLIOUpATh TEXHOJIOTUHU
OKa3aHUs  yCIyr |
o0CyXKMBaHUSI TOCTEH
Ha HNpENIPUATUAX
UHAYCTpUU

FOCTerI/II/IMCTBa, B TOM
YHCIIE C ydeTroMm
MOTHUBaAIIUN TypI/ICTCKI/IX
MOCEeIICHU M

Bnanenne HaBrIKaMu
000CHOBaHHUsI BBIOOpA U
MIPUMEHEHUS

OT4eTHBIN ceMuHap —
YCTHBIN OITPOC
TectupoBanue
3amura TpynnoBOro
IIPOEKTa

MOTHBALUHA TYPUCTCKHUX
MOCEILEHUN

JleMoHCTpUpYyET
yMeHHEe O00OCHOBaHHO
BBIOMPATh TEXHOJOTHU
OKa3aHWsg  yCIyr |
OOCITy>)KUBaHHsI TOCTEH
Ha MPEIIPUATHIX
UHAYCTPUH
TOCTENPUUMCTBA, B TOM
qucie C  yd4eToM
MOTHBAILUH TYPUCTCKUX
IIOCEIICHU I
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TEXHOJIOTMH OKa3aHUs

YCIIYT U 00CTy>KUBaHUS CryneHt

rocreu Ha JTEMOHCTPHUPYET

MPEITPUATHSIX BJIaJICHUC HABBIKAMHU

HUHIyCTPUU 000CHOBaHUS BBIOOpA U

TOCTENPUUMCTBA, B TOM MIPUMCHCHHUS

YHCIIe C  ydeToM TEXHOJIOTHM OKa3aHUs

MOTHBAIIMH TYPUCTCKHX yCIyT U 00CTy)KUBaHUS

OCEIICHUN rocTen Ha
MIPEATPUSATHSIX
WUHYCTPUH

YHuCJIC

TOCTCIIPUUMCTBA, B TOM

MOTHUBALIMH TYPUCTCKUX
HOCELICHUI

C y4eTOM

Kputepun m mkaga OHEeHMBAHHSA OCBOCHHS JTANOB KOMIIETEHIHI HA MPOMEKYTOUYHOM

aTreCTanum

[Topsimok, KpUTEpUM M IIKaja OUECHUBAHUS OCBOEHHUS ITANlOB KOMIICTEHIIMM HAa MPOMEKYTOYHOMN
aTTeCTalMu OIpeAesseTcss B COOTBETCTBUM ¢ llookeHneM O MpOBEIEHUU TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH M MPOMEKYTOUHOM aTTecTaluu OOyJaroIIMXcsl 0 00pa3oBaTebHBIM MPOTpaMMaM
BBICIIIEr0 00pa3oBaHUs — MporpaMMam OakallaBpuaTa, MporpaMMaM MarucTpaTrypbl, peaTn3yeMbIM
1o ¢efiepaTbHBIM TOCYIapCTBEHHBIM 00pa3oBaTesibHbIM cTanapTaM B ®I'bOY BO «PTYTHUCH.

Buabl CpeaACTB OICHUBAHUSA, IIPUMECHACMBIX IIPU IMPOBEACHUHU TCKYIICIr0 KOHTPOJIA H
IKAJIbl OI€HKHA YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ N HAaBBIKOB IIPU BBINMOJHCHHHU OTACJIbHBIX (l)OpM
TERKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenusanusi — ycmuolii omeem (0nNpoc) — OMUEmHbIl CeMUHap, 3aujuma

npezenmayui

IIIkaja OleHKH YPOBHS 3HAHWH, YMEHHH M HABBIKOB IIPH YCTHOM OTBeTe (ompoce) —
O0TYETHOM CeMHHApe, 3alUTe NMPe3eHTalui

onxe
HKa

Kpurepun ouennBanus

IToxa3aTenu oeHUBAHUA

- IIOJIHO PACKPBITO COACPKAHUC

MaTepuaa;

— Marepual U3JI0)KEH IPaMOTHO,
B OIIPENCIICHHOMN JIOTUYECKOM
MMOCJIEIOBATEIILHOCTH;

— MPOAEMOHCTPUPOBAHO
CHCTEMHOE u riyookoe 3HaHUE
MPOrpPaMMHOI0 MaTepHUana;

— TOYHO HCIIOJIb3YyETCS
TEPMUHOJIOT U,

- MOKa3aHO YMEHHE
WUTIOCTPUPOBATH TEOPETUYECKUE

- OO6yuaromuiics
MMOKa3bIBAET BCECTOPOHHHE 51
rnyOoKkre 3HAaHUS  MPOTPAMMHOTO
MaTepuaa,

- 3HaHWE OCHOBHOU W
JOTIOTHUTETIFHOU JTUTEePaTyphl;

- MOCJIeIOBATEIbHO |
YETKO OTBEYAECT Ha BONPOCHI OWiieTa
U JIOMIOJTHUTEIILHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTHUpPYETCS B
CUTYaIIUsX;

POOJIEMHBIX
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pryTaC TYPU3SMA 1 CEPBUCA» Aucm 18 us 33
MOJIOKEHUS ~ KOHKPETHBIMHU  IIPUMEPAMH, — JIEMOHCTPUPYET
MIPUMEHATh UX B HOBOUM CUTYaIlHH; CITOCOOHOCTh IIPUMEHSATH

- MIPOJIEMOHCTPUPOBAHO TEOPETUYECKUE 3HAHUA I aHajau3a

YCBOEHUE paHee W3YYEHHBIX | IPAKTUYECKUX CHUTyaluW, Jenarh

«5» | COMyTCTBYIOLIMX BOIIPOCOB, | IPABUJIbHBIE  BBIBOJIBI,  IPOSBIISET

c(hOpMUPOBAHHOCTH u YCTOMUYMBOCTb | TBOPUYECKHE CIIOCOOHOCTH B

KOMIIETECHIIMM, YMEHUI 1 HABBIKOB; [MOHUMaHUH, W3J105KEHUHU "

- OTBET [PO3BYyYaj | UCIOJIL30BAHUH [IPOrpaMMHOTI0
CaMOCTOSITENIbHO, 0€3 HAaBOASAIIUX BOIIPOCOB; | MaTepHala;

- MPOJAEMOHCTPUPOBAHA - MOATBEPKIAET IOITHOE

CIIOCOOHOCTh TBOPYECKU TMPUMEHSTH 3HAHHE | OCBOCHHE KOMIIETEHIIHH,

TEOpUU K PeIIeHUI0 MpodeccCHoHaTbHBIX
3ajady;
— MIPOJIEMOHCTPUPOBAHO 3HAHUE

IIPEAYCMOTPEHHBIX IIPOTrPAMMON

«“4»

COBpEMEHHOW  y4eOHOM M  HaydyHOU
JIUTEPaTypBHl;
- JONyIEHbl OAHAa — JIBE
HETOYHOCTHU pu OCBEILEHUU
BTOPOCTEIICHHBIX BOIIPOCOB, KOTOpBIE
HCIIPABJIAIOTCS 110 3aMEYaHUIO
- BOIIPOCHI U3JIaratoTCs - oOyyarommuiics
CUCTEMAaTU3UPOBAHO U MOCIIE0BATENBHO; MIOKAa3bIBACT I0JIHOE 3HAHUE
- MIPOJIEMOHCTPUPOBAHO - IIPOrPaMMHOTIO
YMEHHME aHaJIM3UPOBATh MAaTepuall, OJHAKO | MaTepuayna, OCHOBHOU H
HE BCE BBIBOJBI HOCAT apryMEHTUPOBAHHBII — JIOTIOJTHUTEILHOM

1 JJOKA3aTeJIbHbIN XapaKTep;

- IPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYpBHI.

- OTBET  Y/IOBJIETBOpPSET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5», HO
IIPU ATOM UMEET OJIMH U3 HEJJOCTaTKOB:

- a) B W3JIO)KEHUU JIOMYLICHBI
HeOouybIIie TPOOEebl, HE HMCKA3HBIINE
coJiepKaHue OTBETa;

— 0) mJomymieHsl OJAWH — JIBa
HeJoYeTa TPH  OCBEIIEHHH  OCHOBHOTO
COZIepKaHUsl OTBETa, HCIpPABJICHHBIE 110
3aMeYaHUI0 TPEToIaBaTes;

- B) JIONMYIIEHBl OIIMOKa WIN
Ooiee JBYX HEIOYETOB TP OCBEIICHUHU
BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE JIETKO

JUTEPATYPBI;

- JTa€T IIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCHI OUieTa U
JIOTIOJTHUTEIIbHBIE BOIIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPABWJIBHO NPUMEHSIET
TEOPETUUECKUE TOJIOKEHUSA K OLEHKE
MPAKTUYECKUX CUTYaIUH;

— JIEMOHCTPUPYET
XOPOLINN YPOBEHB OCBOCHHSA
MaTepuajia U B LEJIOM MOJTBEPKIAECT
OCBOCHME KOMIIETEHITUM,

MIPEAYCMOTPEHHBIX TPOTPAMMON

WCIIPABIISIOTCS 10 3aMEeYaHUIO0
MpernoaaBaTens
- HEIIOJIHO 1503051 - oOygaromuics

HEMOCIEe0BATEIbHO PACKPHITO COJACpKaHUE
MaTepuasna, HO TIOKa3aHo 00Iee MOHUMaHue
BOIIpOCa U MPOJAEMOHCTPUPOBAHBI YMEHUS,
JIOCTaTOYHBIE /Ui JaJbHEUIEro YCBOCHHS

HOKa3bIBacT 3HAaHHE OCHOBHOT'O

— Mmartepuaia B oObeme,
HEOOXOJMMOM Uil MPEACTOSIICH
po(heCcCHOHATBHON e TeIbHOCTH;
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«3»

MaTepHaa;
- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMOMy U
JONOJTHUTEIbHBIM BOIIPOCAM;
UMENNCh 3aTpyJHEHUs WIn
JOMYyIICHBl ~ OMMOKKM B ONpEACTICHUU
MOHATUH, HCMONb30BAaHUM TEPMUHOJIOTHH,
HCIIPABJICHHBIE nocie HECKOJIBKUX
HaBOJAIINX BOIIPOCOB;

pu

HEIIOJIHOM 3HAHUHU
TEOPETUYECKOTO Marepuana  BbISIBIICHA
HeJocTaTOYHas c(hOpMUPOBAHHOCTH
KOMIIETCHIIMH, YMEHUN W HaBBIKOB, CTYJICHT
HE MOXKET MPUMEHUTh TEOPUI0 B HOBOM
CUTYallUH;

MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JTIUTEPATypPHI

npu OTBETE Ha
BOIIPOCHI OWJIETa U JIOTIOJIHUTEIILHBIC
BONPOCHI HE JIOMyCKaeT TIpyObIx
OIIMOOK, HO UCTIBITHIBACT
3aTpyIHEHUs B IOCIIEAOBATEILHOCTH
WX U3JI0KCHUS;

HE B TMOJHOW Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTh
NPUMEHSITh TEOPETUYCCKUE 3HAHUS
TUIst aHanm3a MPAKTHIECKUX
CUTYaLIUi;

MOJATBEPKIAET
OCBOCHHE KOMIICTCHITHM,
MPEAYCMOTPEHHBIX IPOrpaMMOM Ha
MHWHUMAJIBHO JO0ITYCTUMOM YPOBHC

«2»

HE  PACKpPBITO
coJiep>kaHue y4eOHOTO MaTepuana;
OOHApY)KEHO HE3HaHUE WIH
HETOHMMaHue OoJiblied WM Haubosee
Ba)KHOM YacTH yueOHOTO MaTepHana;
JIOTYIIIEHbI OIHUOKHU B
ompe/ieJICHUU TTOHITHH, MPU UCTIOIH30BaHUU
TEPMHUHOJIOTUH, KOTOpblE HE WCIPABICHBI
MOCJI€ HECKOJIbKUX HABOJSIIUX BOIIPOCOB.

HE c(OpMHPOBAHBI
KOMITETEHIINH, YMEHUS U HABBIKH.

OCHOBHOC

oOyyJarouuics uMeeT

CYIIECTBEHHBIC TPOOENB B 3HAHHSIX

OCHOBHOTO Yy4YeOHOTO MaTepuana Io

JUCHHUTIINHE;

crocooeH
158

HE
apryMeHTHPOBAHO
MOCJIEAOBATENBHO  €r0  M3JIararhb,
JOIyCcKaeT rpyOble  OmMOKM B
OTBETAX, HENPABWIBHO OTBEYAET Ha
3a/1aBacMble BOIIPOCHI I
3aTPYIHSETCS C OTBETOM;

HE MOJITBEPXKIAET
OCBOCHHE KOMIICTCHITUM,
IIPElyCMOTPEHHBIX IPOTPAMMOM

OIICHOYHAas IIKaJjJla YCTHOro oOTB€Ta (onpoca) — OTYETHOro ceMmHapa, 3allUTbI

npe3eHTaumni

IIpoueHTHBINH HHTEPBAJI

OICHK

u

OILICHKA

MCHCC

50%

51% -

70%

71% -

85%

86% -

gl

100%

Cpedcmeo OYCHUBAHUA — meCmUuposaHue

IIIkaJj1a ONeHKH YPOBHS 3HAHMN, YMEHUI U HABBLIKOB IIPH PELICHUH TECTOBBIX 3aJaHUH

Kpurepum oueHku

OIICHKA

BBITIOJIHEHO BEPHO 3aJaHUI

OTBETOB

«5», ecmu (90 —100)% mnpaBUIBHBIX
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«», ecmu (70 — 89)% mnpaBUIIbHBIX
OTBETOB

«3», ecim (50 — 69)% npaBUIbHBIX
OTBETOB

«2», ecnu MeHee 50% mnpaBUIBHBIX
OTBETOB

Buabl CpeaACTB OUCHMBAHUS, NPUMEHSACMBIX IIPU TPOBCACHUU HpOMe)l(yTO‘IHOﬁ
aTTeCTalMi U HIKAJIbI OCHKH YPOBHSHA 3HaHHﬁ, yMEHI/Iﬁ U HABBIKOB IIPH UX BBIINOJHCHUH

Cpedcmeo OYECHUBAHUA — meCmUposaHue

IIIkaJjia OeHKH YPOBHSI 3HAHMI, YMEHUI1 U HABBIKOB IIPH PeLICHUH TeCTOBBIX 3a1aHUI

Kputepuu onenkun OlIeHKA
«5», ecimu (90 —100)% mnpaBUIBHBIX
OTBETOB

BBIIIOJIHCHO BEPHO 3a,[[aHHI>i

«4», ecim (70 — 89)% npaBUIBbHBIX
OTBETOB

«3», ecim (50 — 69)% npaBUIBHBIX
OTBETOB

«2», ecnmm meHee 50% mpaBUIIBHBIX
OTBETOB

7.3. TunoBble KOHTPOJIbHbIC 33JaHMS MU HHbIe MaTepHajbl, HEOOXOAUMBbIE IJIsl OLEHKHU
3HAHMI, YMeHHWi, HABBIKOB M (MJIM) ONbITA [eATEeJbHOCTH, XAPAKTEPU3YIOIIMX JTANbI
(popMHpoBaHUsI KOMIIETEHIUI B Mpolecce OCBOEHNsI 00pa30BaTeIbHOI POrpaMMBbl.

S Paznen
0]
5 JUACIUILINHEI,
= obecrieunBaro
N Bun u copepxanue
007070 TpeOGoBaHMsI K BBITOJHEHUIO KOHTPOJIBHOTO
KOHTPOJIBHOTO
< | dopMupoBaHH 3aJIaHUs U CPOKaM CJIauu
s 3aaHus
g5 |°
= & | KOMIICTCHIMH
S}
= 8 | (umm ee yacTH)
2 cemecTp
A[2 Paznen 1. | 3ammura 3amura npe3eHTauu
Opranuzanus TIpe3eHTAINIA [TonroTroBka W Tpe3eHTAIUsl HHIUBUIY-
TOCTUHHYHBIX ATBHOTO JIOKJIaJa O OJHOM M3 MPOOIEMHBIX
yCITyT TEeM pasjesna
(TeKyIIuii KOHTPOIb OCYIIECTBISICTCS Ha
MPAKTUYECKOM 3aHITHH YKa3aHHON HEJeIn)
IIpoBogutcs  ycTHO  (C  DJIEKTPOHHOMN
MIPE3CHTAINECH ).
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pryTaC TYPU3IMA U CEPBVICA» Aucm 21 us 33
2.Bpems, otBenenHoe Ha npouenypy — 10-12
MUH.
3.Hcnonb30BaHre TEXHUYECKUX CPEACTB — Aa
(HOyTOYK
Kputepuu onenku:
1.CooTBeTcTBUE COACpKaHUS JOKIana TeMeE.
(1 6amm).
2.IlomHOG/HEMONHOE  PACKPBITHE  TEMBI
nokana. (1 6am).
3.YeTKoCTh  CTPYKTYpHl W  JIOTHYHOCTh
u3JoxkeHus gokmnana. (1 6amr).
4.CaMOCTOSITENIBHOCTh MOATOTOBKH JIOKJIa/ia
u nipe3eHTanuu. (1 6am).
4.5lpkocTh W HArISAHOCTH  MMOJAYU
Marepuana. (1 6amr).
5. Odopmiienne u Buaeopsia npedeHranuu. (1
Oain).
6.I10ArOTOBIEHHOCTh YCTHOTO BBICTYIIJICHHS
U COOJIOZICHNE BPEMEHHOTO perjlaMeHTa.
7.VBepeHHoe BiaaeHue Mmarepuaiom. (2
Oama).
8. CnocoGHOCTh OTBETUTH Ha
JOTIOJTHUTENBHBIE ~ BOMPOCHl  TI0  TeMe
nokmana(2 danna).
MaxkcumanbHas cymma Oamos - 10 6amioB
Cpok c/laum- TeKYIIUN KOHTPOJIb
OCYILECTBIISICTCS Ha MocJeTHEM
MPAKTUYECKOM 3aHATHH | Mecsa TeKyIIero
cemecTpa
Otuernbiii cemunHap | [logrotoBka  CTyA€HTOB K  CEMHUHapy
Paznen 1. | — ycTHBIH onpoc OCYIIECTBIISIETCS 1O 3apaHee BbIJIaHHBIM
Opraauzanus TEMaM. OOyuyatonuiicss  Moka3bIBaeT
TOCTUHUYHBIX BCECTOPOHHME M  TIyOOKHME  3HAHHSA
yCIyr IPOTPAaMMHOTO MaTepHalia,
3HaHWE OCHOBHOW W  JOMOJIHUTEIBbHOMN
Pasnen. 2 JUTEpaTypHl;
TexHonoruu MOCNEOBATEIbHO W YEeTKO OTBEYaeT Ha
8/2 00CITy’)KNBaHUS OCHOBHBIE W JIOMOJHHUTEIHHBIE BOIPOCHI;
TYpUCTOB  Ha JIEMOHCTPUPYET CIIOCOOHOCTh  IPUMEHSTH
TIPETPUATHSIX TEOpeTHYECKHe  3HAHWA Ui aHaJIu3a
UHAYCTpUU MPAKTUIECKHIX CUTYaIH, JienaTth
TOCTEIPHHMCT MIPaBHIILHBIC BBIBO/IBI, MIPOSIBIISIECT
Ba TBOPUYECKHE CIOCOOHOCTH B MOHMMAHUU,

HA3JI0KEHUHU 51
MIPOrPaMMHOTO MaTepHaa;
MTOATBEPKIAET OCBOEHHE KOMIICTECHIIUH,

HCITIOJIb30BaHNH
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"dll PEOEPATTBHOE FOCY/TAPCTBEHHOE BIOIPKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
il VYPEXIEHME BBICILIETO OBPA3OBAHVIS
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYInG TYPU3MA V1 CEPBVICA» Aucm 22 us 33
MPElyCMOTPEHHBIX IPOTPaMMOit
MakcumanbHas cymma 6amios - 10 6amios
Cpok clayu- TEeKYIIHI KOHTPOJIb
OCYILIECTBIISCTCS Ha nocyeHeM
MPAKTUYECKOM 3aHSATUH 2 Mecsla TEeKYyLIero
cemecTpa
Paznen 1. | TectupoBanue
Opranuzauus
I‘OIZTI/IHI/IIII]:LIX TECT
o [IpoBoauTCS MUCHMEHHO. BhIMonHEeHO BEpHO
yemyr 3aJlaHHAMN.
Pasten ) «5», ectu (90 —100)% mpaBUIBHBIX OTBETOB
Tele[ioﬁomn «4», eciiu (70 — 89)% npaBUIIbHBIX OTBETOB
12/2 P «3», ecu (50 — 69)% npaBUIIbHBIX OTBETOB
T HZTOB Ha «2», eciiu MeHee 50% npaBUIIBHBIX OTBETOB
HYI; EENS— MaxkcumanbHasi cymma 0amios-10
HE;ICTP . Cpox caauu- TEKyILUH KOHTPOJIb
FOCT};H pHHMCT OCYIIIECTBIISIETCS Ha MOCIIeAHEM
5a p MPAKTUYECKOM 3aHSATHH 3 MecsIa TEeKYIIero
cemecTpa
17/2 3amuTa TpynmoBoro | B cooTBeTcTBMM ¢ BBIJAHHBIM 3a/laHUEM
MpoeKTa CTyJICHTaM  HEOOXOAWMO  TPEICTAaBUTH
MIPOEKT MPOrPaMMBbI AHUMAITMOHHBIX
MEPOTIPHUATHIA TUTST TOCTUHUYIHOTO
Pasnen 1 MPEINPHUATHS ONPEICTICHHON TUIIONIOTHH.
Oprannsamms ’ Kpurepun onenku:
P -CaMOCTOATEIbHOE  BIIAJICHHE  TEKCTOM-5
TOCTUHUYIHBIX Sarion
¢l .
yeur - HOBHU3Ha TPEUIOKEHHBIX perieHuit-10
Paznen 2 Oaon
: -aKTyalbHOCTh TMPEJIOKEHHBIX pEHICHUN- 5
TexHonoruu SAILIIOB
o0cCTyKUBaHUS
y - KaueCTBO MPE3EHTAIIMOHHOTO MaTepuasna —
TYpUCTOB  Ha 5 GaLIoB
MPEITPUATHSIX
Hg IchT) - - KQuecTBO JIOKIaia- 5 6aioB
rocﬂT}én pHHMCT -I0JITHOTa  OTBETa HA  JIOTIOJIHUTEIHHBIE
54 P BOIIPOCHI- 5 6aJI0B

MakcumanbHas cymMMa 0annoB-35

Cpoxk cpmaum - TeKymud  KOHTPOJIb
OCYLIECTBIIsIETCA Ha nocjeHeM
NPAaKTHYECKOM 3aHATHU 4 MecsIa TEeKyIIero
ceMecTpa
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC
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«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» e 23 us 33

7.3.1.01eHOYHbIE CPEeICTBA AJ HPOBEICHN TEKVIEeH aTTecTaluy CTYACHTOB

3amanue 1

I'ocTh MOIXOMUT K CTOWKE PECEIIIH, TOBOPHUT, YTO CErOJHS BEYepoM OyaeT B ropojae u
cBOOOMCH, X0TeN OBl YTO-TO CaMOE€ MHTEPECHOE KYMHUTh B KA4€CTBE CYBEHUPOB, IPOCUT ITOMOYB C
BbIOOpOM? U e moyXMHaTh MOXKHO B TOPOJE, YTOOBI IIOTOM BCIIOMHHATh, C YAOBOJIBCTBHEM.UTO
O6BI‘-IHO M3 BallICro ropo,ua Ha I1aMsiThb B€3yT, TOJIBKO H€ MAar”HMThbl, UX y)KC HeKy,Z[a BCIIIATH. %1
UTPYIIKY KaKyl0-HUOYIb aeTsM. U1 jkeHe 4To-To che1oOHOe. PecTopaH xelaTeIbHO XaJIsIbHBIN.

3nanue 2
[NocTh cpammBaeT y aiMHUHUCTPATOPA, €CTh JIM MAPIIPYThl OOIIECTBEHHOTO TPAHCIIOPTA J10
otensa? Kak moOpatbes 110 »k/11 BOK3aja WIIH a3poropTa OT OTeIIs.

3agaHue 3.

I'octs y croiiku CIIUP: «Y MeHs 3aBTpa IeHb POXKACHUS, U 51 XOTeN Obl IPOBECTH JEHb I1O-
0c00EHHOMY. 3aBTpa X04y 3aBTpaKk B HOMEP U C APY3bsIMH B PECTOPAHE MOCUAETh, MOXKET JaXKe B
pecTopaHe MpH OTelie, eCJI y Bac He MHUOKO JOPOTO M CMOKETE MHE O HEM PacCKaszaTh MOAPOOHOY.

3amanue 4
locTst mHTEpecyeT TOCEIICHUE PEIUTHO3HBIX CBATBIHB B TOpoje (MeueTei), Kak Tyla
noOpateces. U erie rocTio Hy)KeH Mara3uH AETCKUX UTPYIIEK.

3aganue 5
I'ocTe mpoOCUT OpraHM30BaTh €My IKCKYPCHIO MO TOpOAY, C JAerycTanuell HallMOHaTbHOU
KyxHU KpbIMCKHX HapOJIHOCTEM.

3ananue 6
I'ocTh OOpaTHiICs K COTPYAHMKY € MPOOJIEMOM MOTepH KIltoya OT HOMEpPA, yIOCTOBEPEHHS
JUYHOCTH IpU ce0e HeT.

3aganue 7
I'ocTk X04eT B3SATh MAIIMHY HA MPOKAT JAJIS TOE3/IKH B ANTYNIKY Ha 3aBTpa.

3aganue 8
T'ocTs Xxo4eT y3HATh O JyUYIIMX Mara3wHax Juis monuara. OH 3aHHTEPECOBAaH B TOM, YTOOBI
KYIUTHh CYBEHUPBI.

3aganue 9
I'ocTh Ha pecernTH HHTepECyeTCsl O Pa3BICKATEIBHBIX YCIyTaX TOCTHHUYHOTO KOMIUICKCa, a
TaK)Ke JTOCYTrOBBIX YCIyrax ropoja. Xo4eT COCTaBUTh MPOrPaMMYy OT/bIXa Ha BBIXOIHBIE.

3ananue 10
l'ocTh mpoCUT aIMUHHCTpPATOpa MOCOBETOBATH €My PECTOpaH SIMOHCKOW KyXHH B TOPOJIE,
3a0poHupoBath ctonuk Ha 20.00 1 BEI3BATh 3apaHee TaAKCH

3amanue 11.

l'ocTe Ha peceniuH XOYeT apeHA0BaTh MAalIUHY, YTOOBI MOCETHTh BUHHBIC IJIAHTALIUHU,
HaxondIuecs 3a TopoJoM. Takxke ero HMHTEpPECylOT TaCTPOHOMHYECKHE 3aBEACHHUS Tropoja ¢
M3BICKAHHOW KyXHEH.
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Samanue 12
VY rocts mopBajiach CyMKa JUIS PYYHOM Kjaad, BbuleT 4epe3 3 yaca. OOpamaercs Ha
PECETIIIIH 32 MOMOIIBIO.

3aganue 13
I'ocTs oOpamaeTcst Ha pecerd — y Hero clioMaliach 3apsjka JiUlsi HOyTOyKa, a 3aBTpa emy
BBICTYIIATh Ha KOH(EpeHITNH.

3amanue 14
I'ocTh x0Ten OBl MOCETUTh OACCEHH M Cla-CajOH FOCTHHHIIBI, OJJHAKO OH HE B3sUI B MOE3KY
KyHaJIbHBIX IPUHA/IIEKHOCTEN (KylaJIbHUK, TAlIOYKU U T.J1)

3aganue 15
locth 3ampamuBaeT WHPOPMALKIO O KYJIBTYpHOW NpOTpaMMe MEpOIPHITHN TOpoja,
SaI/IHTepeCOBaH B ITIOCCIICHU N XYI[O)KCCTBGHHBIX BBICTABOK U TeanaJII:HI)IX IIOCTAHOBOK.

3ananue 16.

«Novotel Canxkr-lIletepéypr LlenTp» aBTOMaTH3uUpyeT ympaBieHHe (UHAHCAMH,
OI0/PKETUpOBaHUE U y4eT B pecTtopaHe ¢ nomoibio «1C». CHHXpOHU3UPOBAHO (hopMHpOBaHHE
MC®O s ynpapistoleid KOMIaHud ACCor U OTYETHOCTb JUIsl KOHTPOJIUPYIOIIUX OpraHoB B PO.
[Tporpammuoe obecnieuenue «1C» 3aMEHUIIO HHOCTPAHHYIO CUCTeMY «iScala.

NT pacxonpl priinana MeKIyHApOIHOW CETH OTENEeH COKpaTHIIMCh B JiBa pa3a. [loaroroBka
€XKEeMEeCSIYHOro OoTueTa JUIsl IUTa0-KBapTUPBl 3aHUMAET OJWH pabdOyuil JI€Hb BMECTO YEeThIpEX.
Omneparnuu 1o peanusanuu OJ0]] pecTopaHa yCKOpHInch Ha 25%.

Otenp «Novotel Canxt-IlerepOypr Llentp» siBisiercst yacTbio (paHIly3cKOH TOCTUHUYHOU
CeTH, BXOZIIel B cocTaB MexayHapogHoi rpymisl Accor. [lerepOyprekuii Novotel Bkitouaer 233
HOMEpa, pecTopaH, JIo00u-0ap u 9 xkoHbepeHi-3am0B. OTenb MpeAyiaraeT TOCTSIM YCIYyTH
MIOJIHOLICHHOTO TUTAaHWs, BU30BOW MOAJEPKKH, WHIUBUIYaJIbHBIX W TPYIIOBBIX AKCKYPCHH,
apeHapl aBTo. B pabore otens 3aneiictBoBaHo 126 coTpynHukoB. ExkenHeBHO mepcoHan
nokymentupyer 100+ ¢uHAHCOBBIX M TOProBbIX omnepauuil. KoaudecTBO J1OKyMEHTOB,
odopMIIIeMBIX 32 Mecsll, iepeBanuBaeT 3a 10 Thicsy.

VYuacnenoannast UT-cuctema oTens uMeNna HHOCTPAHHOTO MOCTABIIKMKA U 00CTYKHBAIaCh
CHEeMaJINCTaMH, KOTOpblE HE MOIJM MOAKIIOYAThCA K MPOrpaMMHOMY  OOECIIEUEHHIO
TUCTaHIIMOHHO. OT4yeT 00OpPOTHO-CANBIOBOM BEIOMOCTH HE OTpa)kajl KOHKPETHbBIE OIepalvH.
[IpoBoAKM MO KaXJAOMy 3aTpaTHOMY CYETY MNPUXOJIUIOCH COOMpaTh W3 Pa3HbIX JIOKYMEHTOB.
[TosTomy moaroroBka otueta mo cranaapry MCOPO pans mrab-kBaptupbl Bo Dpanuun
CTAaHOBUJIACh OONBIIONW TPYA03aTPaTOW, 3aHUMAOIICH 0 4-X MHEW paOOThl CHEIUATUCTa, BEIb
JIOKYMEHT OTpa’kaeT omepaluu oTens 1Mo (uHaHcaM, MpojaxkaMm, 3akynkaMm, HR, mapkeTunry.
«Novotel Cankt-IletepOypr ILlenTp» Takke BeneT OTYETHOCTh IO CTaHIAPTaM POCCHHCKOTO
3akoHogarenbcTBa. OTueTHOCTE 0 MCPO mpenocTaBiseTcsl MATOrO YUCla €XKEMECSUYHO. A T0
POCCHUICKUM HOpMaM JOKYMEHTHI 33 MPEIbIIyIIUNA MeCcsll MOTYT MOCTYNAaTh U YUYUTHIBATHCS YXKe
nocie 3Toi fatel. Co3/1aTh MOAOOHYIO CXeMY y4eTa B YHACJIEI0BaHHON cUCTEME ObLIO HEBO3MOXKHO

PyKkoBO/ICTBO k€71aJ10 UCKITIOYUTH CPBIBBI CPOKOB I0/IaYH IOKYMEHTOB B HAJIOTOBbIE OpraHbl
U B TOJIOBHOI 0(uC ceTH, n30aBUThCS OT UX pydHoro ¢popmuposanus. [lomumo 3Toro, TpedboBaioch
NepPeCMOTPETh paboTy € PacXOkKIECHUSMU MEXAYy TEOPETHUECKUMU U (PAKTHUECKHMMH OCTaTKaMHU
pecropaHa, 4ToOBI €KeMecsUHasi MHBEHTApU3aLus OTpaxkaia peajbHyl0 KapTUHY MO NPOAYKIHH U
ee cebecronmoctu. [l qocTrKeHHs Iiesiell KOMIIaHUU TpeGoBallach CUCTEMa, KOTOpasi OTpaskaeT
BBIPYUKY U 3aTPaThl 110 BCEH JESATEIBHOCTH OTENS: OT TOCTUHUYHOT'O KOMILIEKCa 0 OOIIEnuTa.
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B kauectBe mporpaMMHBIX TpoayKkToB ObuH BIOpaHbl «1C:Byxrantepus 8§ KOPII», «1C:
3apruiata u Ynpasienue llepconanom 8» u «1C-Papyc: VYmnpasnenue pectopanom». OHu
MO3BOJISTM  coOMpaTh W 0o0pabaThiBaTh (DUHAHCOBBIC OINEpPAMH C HEOOXOIUMOHN CTENEHBIO
JeTalu3aluy, HCKIIoYas 3aBHCUMOCTh KOMIaHuu oT umnoptHoro IO ¢ TpyaHomocTynmHbIMU
CHenualIncTaMu.

1. OO0ocHylTe 11esaecoo0pa3HoCcTh ucnoyib3oBanus 1C Ha TpeANpUATHN
2. Kakwue crienmanuctel OynyT paboTaTh ¢ JaHHOW MTPOTrPaMMOit
3ananue 17

B nocnennue mapy JeT pecTOpaHHBIM OM3HEC CTOJKHYNCS C CEPbe3HBIMHM HCIIBITAHUSIMH,
KOTOpBIE BHECIH KOPPEKTUBBI B TEKYILYIO AESITEIbHOCTb U CTPATErHIO PA3BUTHSL.

W3meHeHus prlHKa

[TanneMus mokaszasna, 4ToO MpU JHOOBIX 00CTOATETHCTBAX OOIIEMUT OCTACTCS OYEHb BAKHOMU
YacThIO JKU3HU TNeTepOypxkieB. Ho A KOro-tTo mojaxoj B pecTopaH — 3TO BO3MOKHOCTh CMEHUTH
00CTaHOBKY, OTJIOXHYTb B IIPUATHON arMocdepe, MOJyYUTh HOBbIE BIIEUATIEHUS, & KTO-TO IPOCTO
XO0YeT BKYCHO, OBICTPO U KaYECTBEHHO MUTAThCS BHE JJOMA.

Hekoropeie nmtonu naxe ceiiuac, KOrjia CHSTBHI BCE KOBHUJIHBIE OTPaHUYEHUS, HE XOTST
JUIIHUNA pa3 ObIBaTh B OOIIECTBEHHBIX MecTaX. OHM BBHIOMPAIOT JOCTaBKY WM MPEINOYUTAIOT
KYIIUTH €71y, HE 3aX0/s B IOMeIIeHre. MBI 3aMedaeM poCT MPOoaxK B HAIIMX KUOCKaxX U (pyATpakax,
HO B IEPBYIO OYepelb, 3a CYET POCTa JOCTAaBKH, KOTOpas, KOHEYHO, MEHee peHTabenbHas H3-3a
KOMUCCHH, YEM JKUBBIE NPOJIaXKU B TOUKE.

UYem xopomu Ghyarpaku

CpaBHutenbHO HenaBHO B Poccuio mpummia mMoaa Ha (QyATpaku — sipkue MOOUIIbHBIE
Gypross! ¢ enoif 1 HanUTKaMu. V3HaUaJIbHO KOHLENIMA MOApa3yMeBaa MpoJaxKy MpOoCThIX OO,
KOTOpBIE ObUIO yIOOHO 3aXBaTUTh MO MYTH U MEPEKycUTh MpsiMo Ha xony. Ceituac B dyarpakax
MOYKHO BCTPETHUTH €y Ha JIto0oH BKYC — OT mpocTtoro (actdyaa 10 Bapualuil Ha TEMY BBICOKOH
KYXHH.

C Touku 3peHus OuzHeca (yaTpaku yaoOHBI M BBITOAHBI. DYproHbl MOOUJIBHBI U MEHEE
NPUXOTIUBBI K JIOKAIUM — UX MOXHO IOCTaBUTh TaM, IJI€ YCIIOBUSI HE IO3BOJSIOT OTKPHITh
pectopaH WIM KUOCK. BHYTpHM (yATpakoB TOBOJBHO HPOCTOPHO, 3TO IMO3BOJSET YCTAaHOBUTh
JIOTIONIHUTEIbHOE O0OpY/NIOBaHME M OPraHU30BaTh 30HY OTAbIXa JUIsl nepcoHana. COTpyAHHKHU
MEHbIIIE YCTalOT U ObIcTpee OOCIYKMBAIOT TOCTEH, a 3HAYMUT, YBEJIUYMBAETCS IMPOITYyCKHAs
CIIOCOOHOCTB, pacTeT TOBAPOOOOPOT.

Baxnas neranb — BO3MOXKHOCTh OBICTPO MEHSTH AU3aiiH (pyproHa, rapMOHUYHO BIUCHIBAs
€ro B JIFOOYIO JIOKamuio. Takol TOPTroBbIii 0OBEKT MOXKET OTJIMYHO BBITJIANIETh U B UCTOPHUYIECKOM
LEHTpE ropojia, ¥ Ha TEMAaTHUYECKOM MOJIOJSKHOM (hecTrBane. Mbl pa3MeliaeM psoM CO CBOUMHU
bynrpakamu yrOTHOE yIu4yHOe Kade TaM, Ie 3TO BO3MOKHO — MHOTHE TOCTH C yJOBOJbCTBUEM
YCTPaUBAIOTCS 32 CTOJIMKAMU M HACJIAXKIAI0TCsI OJIF0/IaMU Ha CBEKEM BO3JIyXe.

VYKakuTe Ha CI0KHbIE MOMEHTBI HCII0JIb30BaHUsI (PyATPAaKOB B MUHAYCTPUU TOCTENPUUMCTBA

1-91 KOHTPOJLHAA TOYKA

TeMbl AJ19 NOATOTOBKH H 3aIIIMTHLI NPE3eHTAIMM:

Hcropus pa3Butus cpeacTB pa3MenieHus B Onoxy Bo3poxkaenus.
Hcropus passutus cpencTs pasMenienus B [Ipesnen I pennn.
Uctopus pazsutus cpeacts pa3menienus B [[pesuem Pume.
HcTopus oOpa3oBaHus MEPBOro MOCTOSIIOrO ABopa B Poccun.

5. Hcropust BOSHUKHOBEHUS U Pa3BUTHS YaliHBIX Ha Pycu.

NS
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16.
17.
18.

19.
20.

21.
22.
23.
24.

25.
26.

27

Hcropurst BOBHUKHOBEHUSI TOCTUHBIX ABOPOB Ha Pycu.

HcTopus oOpazoBanus nepBoro nocrosuioro nsopa Espore.

HcTopus oOpa3oBaHMs IEPBOrO MOCTOSIIOTO IBOpa AMEpHKE.

Ucropus pa3sutus cpeacts pazmenieHus B 90-e rr. XX Beka B Poccun.

. Ponb Tpancnopra B pazButuu cpeacts pazmeneHus B XIX eke.

. UcTopusi cTaHOBIIEHUST MEKIyHApPOJAHBIX TOCTUHUYHBIX 1erneid B CIITA

. MlcTopust cTaHOBJIEHUS MEXIYHAPOIHBIX TOCTUHUYHBIX Ienel B A3uu

. UcTropus cTaHOBIIEHUS! MEXTyHAPOIHBIX TOCTUHUYHBIX 1ieneil B EBporne

. Posib TMYHOCTH B pa3BUTHUU MUPOBOM UCTOPUHM TOCTUHUYHOTO OM3HECA

. Ponb muyHOCTH B pazBuTHH MUPOBOU uctopuu KyiauHapuu ( Orroct Dckodrwe, [Tons bokros,

Aunen Jlrokac)

OcCHOBHBIE TCHICHIINH Pa3BUTHUs pecTopaHHoro omsneca B XIX-XX BB.

3HaAMEHUTBII PECTOPATOPBI U OTENbEPHI HACTOSIILIETO BPEMEHH.

CoBpeMeHHOE COCTOSIHUE, TPOOJIEMbI U MEPCIEKTUBBI PAa3BUTHS TOCTHHUYHO-PECTOPAHHOTO
OusHeca ( BEIOOp TOpOja, perHoHa, CTPAHBI)

[TpoGnems! knaccuukay roOCTUHUYHBIX NpeAnpustuil B Poccun.

HopMaTuBHO-1IpaBoBO€ peryaupoBaHue MOpsAAKa MPOBEACHUS KJIaCCU(PUKALNUN TOCTUHUIL U
MHBIX CPEACTB pa3MELICHUs

TeHnaeHIMU pa3BUTUA POCCUMCKUX TOCTUHUYHBIX LIENEH

TenaeHIMU pa3BUTHS MEKIYHAPOAHBIX TOCTUHUYHBIX LIETIEH

Knaccudukanus npeanpusituii 00IEeCTBEHHOTO MU TAHUS

Ponp u Mecto (BBIOpaTh TUN MpEANpUATHS OOMIECTBEHHOTO NHUTAHWS) B WHAYCTPUU
rOCTENPUUMCTBA: POCCUNCKUN U 3apYOEKHBIIN ONBIT

EBponeiickuii cTanaapT KJIacCU(pHUKALMA HOMEPOB

Poccuiickuii crangapt kiiaccu(puKaluu HOMEPOB

. UcTopust 3apoaeHust HHIYCTpUHU OOIEeCTBEHHOro nuTaHus B Poccun
28.
29.
30.

WcTopus 3apoxaenust uUHIycTpuu odmectBeHHoro nutanus B CIIIA
Hctopus 3apoxieHust MHIYCTPUH O0IEeCTBEHHOro NuTaHus B EBpore
MupoBoii COBpeMEHHBIN OMBIT Ki1acCu(UKAIMU TOCTUHUL] U UHBIX CPEJCTB pa3MelleHUs

2-91 KOHTPOJIbHas TOYKa

Bonpocsl 111 NOATOTOBKH K 0TYETHOMY CEMHHAPY — YCTHOMY ONPOCY

1 CoBpeMeHHOE COCTOSTHIE TOCTHHUYHON HHIYCTPUHU

2. KoHKYpeHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOIYKTa

3 HopmatuBHBIE OCHOBBI KaueCTBa OOCTYKHBAHUS B TYPH3ME U TOCTEITPUMCTBE

4. HopmatuBHbIE JOKYMEHTBI 10 KJIAaCCH(PHUKAIMKU TYPUCTCKUX YCIYT, CpPEICTB
pa3MeIeHHs U YCIIYT CPECTB Pa3MENCHHS

5. OpranuzanroHHasi CTPYKTypa TOCTUHUYHBIX MPEATPUATHI

6 TexHonorust paboThl CITykObl OPOHUPOBAHUS U Pa3MEIICHUS

7. Crmyx6a 6e3omacHOCTH

8. Criyx0a muTaHus

9. OTtnen MapKeTHHTa U MPOJIAXK

10.  TpebGoBaHHe K OCHAIICHUIO HOMEPOB rOCTEH ¢ OTPAaHUICHHBIMU BO3MOXHOCTSIMHU

11.  TpebGoBaHnue K OCHAIIEHHIO HMH(PPACTPYKTYphl TOCTUHHI C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMU

12.  OcHOBHBIE 3KOJOTHYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOTO OTEJIS

13. HudopmannonHoe 0OecredeHrne TOCTUHUYHO-PECTOPAHHON e TETbHOCTH
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14.  PaOota c rio6anpHBIMU CUCTEMaMu OpoHupoBaHus U pesepBupoBanus: Global
Distribution System, OTA

15.  B3aumopelicTBHE TOCTHUHUI] U TypOIIEPATOPCKUX KOMITAHUMN

16.  Opranuzanus Npojiax B FOCTENIPUUMCTBE C TOMOILBIO MOOMIIBHBIX MPHIIOKEHHUH

17.  Opranuzanus npojax B TOCTEIPUUMCTBE ¢ moMolnbto digital-mapkeTunra

18.  Opranuzanus npoJiaxx B TOCTEIPUUMCTBE IPOrPaMM JIOSJIbHOCTH

19.  MapkeTHHr BreyaTICHUHA

20.  TlaptHepckue u OOHYCHBIE TPOTPAMMBI

21. OOmme TmpHEMbl OpPraHM3ALUU OOCIYXHBAHHUA MNOTPEOUTENCH T'OCTHHUYHO-
pECTOpaHHbIX yCIyT

22.  KopropaTuBHas KyJIbTypa 1 MUCCHS KOMITAHUU

23.  IIpodeccruonanpHas ITUKA U TUKET

24.  OcobeHHOCTH OOCITY’)KHUBAaHUSI MHOTOHALIMOHATIBHBIX KJIMEHTOB

25.  OcobeHHOCTH OOCITy)KUBAaHUS FOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSAMU

26. BHyTpeHHHMid ¥  BHEIIHHWHA KOHTPOJb KAauyecTBa T'OCTMHUYHO-PECTOPAHHOIO
o0cTyXKUBaHUS

27. TaliHblil TOCTh U LIEJIb MPOBEACHUS «AYAUT»

28.  VHHOBalMOHHBIE TEXHOJIOIUU B OPraHU3alMK UBEHT — YCIIYT U YCIyT pa3BICUeHUs

29.  VHHOBanMOHHBIC TEXHOJIOTHH B OPTaHU3AIMH UBEHT — MEPOIIPUATHI

30.  VHHOBalMOHHBIE TEXHOJIOIMU B OPraHU3allMd AHUMAIlMOHHOH J1eSTeTbHOCTH

31. Oco0EeHHOCTH TOCTHHUYHON aHUMAIINU

32.  IIpuHUUOBI U IPUEMBI TOCTPOCHMSI CLIEHAPHS AHUMAIIMOHHOT'O MEPOIIPUSTHUS.

3-51 KOHTPOJIbHAA TOYKa
TecToBble 3aaHUA IS NMpoBEACHUSA TeKymeﬁ aTTeCTallun

1. Kakoii wn3 HHUKe NEPCUYUCIICHHBIX HOPMATUBHBIX JOKYMCHTOB YCTAHABJIMBACT IIOPAJ0K
BSaHMOHeﬁCTBHﬂ MCKAY TOCTUHUYHBIM MPEATIPHUATUEM U TYyParCHTOM:

a) MexnaynapoaHnast roctuHnyHasi KoHBeHIHS
0) IIpaBuiia mpegoCTaBICHNS] TOCTUHUYHBIX yCayT B PO
B) MexayHapoIHbIe TOCTUHUYHBIE TIPaBUIIa

2.Kakoii w3 HMWKe NEPECUNUCICHHBIX HOPMATHUBHBIX JOKYMCHTOB YCTAaHABJIMBACT TIOPAOOK
BSaI/IMO,ZIGI\/’ICTBI/ISI MCKAY TOCTUHUYHBIM IMPEATTPHUATUEM U YaCTHBIM JIMIIOM!

a) 'oCTUHMYHBIN KOJIEKC
0) MexyHapoiHble TOCTUHUYHBIE ITpaBHIIa
B) 3akoH « O peryampoBaHuy A€ATEIbHOCTH TOCTUHUYHOTO MPEATIPUATHS

3. B Poccuiickoit ®enepauuy NpuUHATH U JEHCTBYIOT CIENYIOIIME HOPMATHUBHBIE JOKYMEHTHI B
chepe cpencTB pa3MEIeHUs:

a) [IpaBuia npenocTaBieHNUs TOCTUHUYHBIX YCIYT

0) 3aKOH 0 3alTUTe MPaB MOTPEOUTEIS

B) 3aKOoH 00 OCHOBAX TYPUCTCKOH JEATEIHOCTH

r) 3aKoH «O peryJlupoBaHUM JESATEIbHOCTH FOCTUHUYHBIX IPEAIPUATHI»

1) Bce oTBeTHI BEpHBI

e) Bce otBeTsI BepHbI, kKpome [
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4 .B Poccuiickoii @enepanuu cuctemMa KiacCupUKaIui TOCTUHULL HOCHUT:

a) O0s13aTenbHbIN XapakTep.

0) 1oOpoBOIbHBIN XapaKTep.

B) O0s13aTeNbHBIN, TOJIBKO 7151 OTAEIBHOTO PETUOHA, ISl OCTAJIBHBIX JOOPOBOIBHBIH.

5. Kakue kateropuu roCTHHHUIL IpeaycMOoTpeHbl CUcTeMoil KilacCu(puKauu:
a) 1-5 3Be31, MaHCHOHAT, CAaHATOPUI

0) 1-5 3Be3n, MoTenb, OM3HEC-0TEIh

B) 1-5 3Be3x

r) 1-5 3Be3, 6e3 3Be3x

1) Bce oTBeTHI BEepHBI

e) Bce oTBeTh! BepHbl, Kpome B

6. ITo kakuM noka3aTessiM OLIEHMBAIOT TOCTUHUYHOE MIPENIIPUATHE SKCIIEPTHI:

a) Toapko HOMepHOM PoHIT

0) ToJbKO TOCTUHMUILY, IPUIIETAIOLIYIO TEPPUTOPHUIO U CHIEKTP YCIIYT

B) KonnuecTBo npenocTaBiasieMbIX ycayr

n) TocTuHMIly, TPUIIETAIONIyI0 TEPPUTOPHIO, OCHAIEHHOCTH, CIIEKTP YCIYyT, HOMEpHOH (oHI U
HEepCOHA FOCTUHHLIBI

7.Kakoil opraH HCIIOJIHUTEIbHON BIACTU SIBJIAETCS yupeauTeaeM U KoopauHaTtopoMm CHcTeMbl
KJIacCCU(pUKALIUU:

a) Poccrannapt PO

0) Poccuiickasi rOCTUHHYHAS acCOIUAIUS

B) Pocniorpebnanzop PO

r) MuHucrepctBo KyabTypsl PO

1) MexxayHapoiHasi TOCTUHUYHAS acCOLMAIUs

8.Ha kakoit cpok BblaeTcs cepTU(UKAT COOTBETCTBHS KATETOPUH 3BE3JHOCTH:
a) Brinaercs Ha 3 rona

0) Beimaercs Ha 1 rog

B) Britaercs 6eccpouno

r) Beigaercs Ha 5 et

n)B 3aBrcHMOCTH OT IPUCBOCHHOMN KaTEropuu

9.Ilox KOJIEKTUBHBIM CPEACTBOM pa3MELICHHUS] MOHUMAETCs JII000M 00BEKT, KOTOPBIA PEryispHO
WIM MHOTJA MPEJOCTaBIIsAEeT TypUCTaM pa3MelleHue Uil HOYEBKM B KOMHATE WJIM B KakoM JINOO
MHOM IOMEIIEHUH, OJIHAKO YHCJIO HOMEPOB, KOTOPOE B HEM MUMEETCS, IMPEBBIIIAET ONpPEIEICHHbII
MUHHUMYM, B Poccun:

a)s.

0)7.

B).10.

r)3.

m)l15.

e) 20

10.Pacuntate cpenHIOIO LIEHY HoMmepa, ecau B orene 300 HomepoB. DTalloHHas 1I€Ha 32 HOMEP
1508, B cpenHeM Kaxapli AeHb cHUMaeTcs 200 HoMepoB.
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11. Pexnama rocTHHUYHOTO IPOAYKTa Hauboee dhpekTuBHa:

a) MMyTeM y4acTHusi B TYPUCTCKHX BBICTABKaX W sipMapKax, pajJiio U TeJICBU3NOHHAS PEKIIaMa;
0) B BUJIE IPOCIIEKTOB;

B) B BUJIE PEKJIAMHBIX JINCTKOB, PACIPOCTPAHSIEMBIX TI0 TIOYTE.

12. CamMplM BHYIIMTEIbHBIM (DAKTOPOM, BIHSIONIMM Ha pa3BUTHUE OTPACIUd TOCTUHHYHOTO
XO3SICTBA SIBISAETCS:

a) TeppopHU3M;

0) PKOHOMMUYECKUN KPU3UC B CTPAHE;

B) YPOBEHb MPECTYITHOCTH.

13. Tapuc, B KOTOpBIN BXOAAT OIjIaTa MPOKUBAHUS U 3aBTPAK HA3bIBAETCS:

a) KOHTHHEHTAJIbHBIN TIJIaH;

0) MOJIyIaHCHOH;

B) €BpONEICKUI IUIaH.

14. ®usuueckoe WIM IOPUIUYECKOE JMLO, ACUCTBYIOLIEE B COOTBETCTBUM C NPUOOPETEHHOM
b paHILIN30M:

a) (hpaHyaiizep;

0) dhpanuaiizu;

B) (ppaHUaN3UHT.

15. Ctaaust 3peocT TOCTHHUYHOTO MPOIYKTA XapaKTepU3yeTcs:

a) MEJUIEHHBIM COBITOM IIPOAYKTA U MOJHBIM OTCYTCTBUEM MPUOBLIN;
0) 3aMe/IeHreM pocTa cObITa U ero CTabuu3auei;

B) YBEJIMUYEHHEM 00BbeMa cObITa U, CIIEI0BATEILHO, PUOBLIN.

16. B Poccuiickoit @enepanyu cepTUPHUKALUS YCIYT TOCTUHULL HOCHUT:
a) 00s13aTeNbHBIN XapakTep;

0) 10OpOBOJIbHBIN XapakTep;

B) PEKOMEHIATEIbHBIN XapakTep.

17. Anapr-oTens UMeer:

a) ot 100 go 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTAaHABIMBAIOIINXCS
Ha JUIUTEJIbHBIN CPOK;

0) OpHMEHTHMPOBAH Ha IIMPOKHH KPyr MOTpeOuTeneldl U MOXKET WMETh Pa3IndyHOE KOJIMYECTBO
HOMEPOB;

B) o 100 mo 500 HOMEpoOB W pacmonaraeTcs BAIM OT ropoja BOJH3W BOJOEMOB U JIPYTHX
JKUBOIHUCHBIX MECTAX.

18. PoTenb — 3T0:

a) HeOOJIBIIIOE CTPOCHHE U3 MATKUX MaTEPHAIIOB, UCIIOJIB3YEMOE VISl pa3MEIICHUS TyPHUCTOB;
0)cTanMoHapHBIA KOpalib, W3BATHIA W3 OKCIUIyaTallud KaK TPAHCIIOPTHOE CPENCTBO U
HCITOJIB3YEMBIA B KAUECTBE OTEJIS,

© PI'YTHUC



®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» e 30 us 33

B) TIEpeIBMXKHAs TOCTHHHIIA, MPEICTABISIIONIAsl COOOW BaroH € OJHO- WA JIBYXMECTHBIMHU
HOMEpPaMH, B KOTOPBIX PACIOJIOKEHBI CITAIBHBIE KPECTIA.

19. Homepa SKOHOMHYECKOTO KJIacca MpeHa3HAuCHBI JIJIsl pa3MEIICHUS:
a) JInll, MPeOBIBAIONINX B JIETIOBBIX MOE3IKAX;

0) MHUPOKOTO KOHTUHIECHTA KIIMECHTOB,

B) CeMeii, MPEeOBIBAIOIIMX HA TOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMEpPOB:
a) HOMepa anapTaMeHThI;

0) JMrOKC-anapTaMeHThI;

B) HOMepa OM3HEC-Kiacca.

I') HOMepa CIOUT

21. Homep B cpeacTBe pa3mellleHUs IUIOIIAJbI0 HE MEHEee 75 KB. M, COCTOALIMMN U3 2-X U Oosee
KHUJIBIX KOMHAT C HECTaHJapTHOM IIHUPOKOM JBYCHAIBbHOM KPOBAThIO U JONOJHUTEIbHBIM FOCTEBBIM
TyaJIeTOM Ha3bIBAETCSI:

a) CTyaus;

0) JOKC;

B) CIOHT.

22. Homep TpeTheil KaTeropuu — 3T0 HOMEP B CPEJICTBE Pa3MEILIEHHUs, COCTOSIINUN U3:

a) OJIHOM JKMUJIOM KOMHATHI C KOJIMYECTBOM KpPOBAT€M MO YMCIY MPOKUBAIONIUX C HEMOJIHBIM
CaHy3JIOM B OJI0Ke U3 2-X HOMEPOB;

0) IByMS-TpeMsi KpOBATSAMH, C TTOJTHBIM CaHY3JIOM;

B) OJTHOM YKUJIOM KOMHATHI C KOJMYECTBOM KPOBaTEH MO YHCITY MPOKUBAIOIINX, C YMBIBATBHUKOM.

23. Hogas ['ocynapcTBeHHast cucteMa Kiaccu(UKauy FOCTUHUL IPEeAYCMaTPUBAET OLIEHKY:

a) psJa HOMEPOB TOCTUHUIIBL, @ HE BCEr0 HOMEPHOTo (POH/a;

6) 100% HOMepoB, mpUCBauBasi KAaTErOPHUIO BCEMY CPEACTBY DPa3MELICHHMs [0 HauXyaulemy
HOMEDY;

B) B 3aBUCHUMOCTH OT aCCOPTMMEHTA U Ka4eCTBa MPEI0CTABISEMbIX YCIYT.

24. TexHuuyeckoe obecneyeHne — 3TO:

a) COBOKYITHOCTH ~ METOJOB W  CPEICTB, PErVIAMEHTHUPYIONIUX  B3aUMOJICHCTBUE
paboOTHUKOB c TEXHHUYECKUMU CpEACTBAaMH M Mexay coboil B mporiecce
pa3pabOTKH M IKCIUTyaTalud WHPOPMAITMOHHON CHCTEMBI

0) KOMIUIEKC TEXHUUYECKUX CPEICTB, MPEeIHA3HAYCHHBIX Ui paboThl MHGPOPMAITMOHHOMN

CHUCTEMBI, a TaKKe COOTBETCTBYIOLIas JOKYMEHTAllMsl HAa OTH CpPEICTBA M
TEXHOJIOTMYECKUE TIPOLIECCHI

B) COBOKYITHOCTb €IMHOM  KiIacCUpUKAUMW U  KOJAWPOBAHUA  HH(POpMAIHH,
YHU(DUIIIPOBAHHBIX CUCTEM JIOKYMEHTAIIUU, CXeM WH(OPMAIIMOHHBIX TOTOKOB

25. DIEeKTPOHHBINH odHC - 3TO

a) JIOKYMEHTBI 1 MaCCUBBI JOKYMEHTOB B MH(OPMAI[HOHHBIX CUCTEMAX

0) chucTeMa aBTOMAaTH3alMu pabOThl YUPEXKICHHS, OCHOBAaHHAs Ha WCIOJIb30BAHUHU
KOMIBIOTEPHON TEXHUKHU

B) COBOKYITHOCTb XPaHHUMBIX B IaMATH KOMIIbIOTEPA JAHHBIX
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26. Kakoe crenuanu3upoBaHHOE NpPOrpaMMHOE OOEeCIeYeHHe HCIOJb3yeTcsi B oduce
TyppupMbI

a) IIK I'epmec

0) IIK Camo-Typ

B) IIK Macrep-Typ

27. WNudopmanus 3to

a) CBE/ICHUS, IIOJydyeHHble MyTéM M3MEpeHMs], HaOIIOAEHUs, JIOIMYECKHX WU

apuMeTHYECKUX ONepaluii, MpeacTaBIeHHbIe B (popMe, IPUTOIHON Ui XpaHEHUS,
nepeaadn u 00paboTKu

0) HOBBIC CBEJICHUS, TIPUHSATHIC, MMOHATHIE M OLICHEHHbIE KOHEYHBIM MOTPEOHTENeM, KaKk
HOJIe3HbIE

B) JIaHHEIE

28. Kakum napameTpoM He onpeaessieTcsi KauecTBo nHpopmanun?

a) a/IeKBaTHOCTb

0) CBOEBPEMEHHOCTD

B) JIOCTOBEPHOCTD

r) A3BIK

29.K aBTOMAaTH3MPOBAHHBIM CHCTEMaM YIIPABJICHHS TOCTUHUYHBIM MPEATPUATHSIM OTHOCSTCS
(Yka3aTh Ha3BaHHs CUCTEM):

31. MapKeTHHT MOYKHO OIPEeNIUTh Kak:

a) yIrpaBJeHUE COBITOM;

0) PHIHOYHBIN MOTEHIIAT PUPMBI;

B) JIeSITETLHOCTh, HAIIPaBJICHHAs Ha MTPOBIDKEHIE TOBAPA,

I') JeATeNbHOCTb, HAlpaBlieHHAas Ha TMOJydeHUe MpUOBIIM MOCPEICTBOM YJIOBIETBOPEHUS
noTpedHOCTEH.

32. IloTpeOHOCTh B MapKETHUHTE ONPEILISIETCS KaK:

a) NoTpeOHOCTh B TOBape, KOTOpasi MOXKET OBbITh OIjIaueHa MoTpeduTenem;

0) xenaHue NoTpeOuTeNsl UMETh ONpeeNEHHBIN TOBap;

B) HYX/1a, IPUHSBIIAsA KOHKPETHYIO ()OPMY B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM U JIUMYHOCTHIO
MOTpeOuTeS;

I') 4YyBCTBO HEXBATKHU 4ero-indo, Tpedyroliee ya0BIeTBOPEHHUS;

33. HOTpC6HOCTL, HO,[[KpCHJIéHHa}I HOKYHaTCHBHOﬁ CIIOCOOHOCTBIO B MAapKCTHUHTC HA3bIBACTCA:

a) HyX/a;

0) *xenaHue;

B) MOTPEOHOCTb;
T) CIIpOC;

34. CymHocTh KOHUENIUN MAPKETUHTa 3aKIF04YAETCS B:

a) IOJTHOMACIITaOHOW PEKJIaMHON KaMITaHHH;
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0) opueHTaIuu Ha COBIT;
B) OpHUEHTAIMs Ha TPeOOBAHMS PhIHKA U HYX/IbI TOTPEOUTENCH;
') CTUMYJIMPOBAHUS COBITA;

35. Kakast KOHLIENIHs UCXOAUT U3 TOTO, YTO MOTPEOUTENN OIArOCKIOHHBI K TOBAPY C HAWTYYIIUMH
NOTPEOUTENTLCKUMU  CBOMCTBAMH, M IIO9TOMY IPOU3BOJUTENb JIOJDKEH €ro HENpepbIBHO
COBEpPILIEHCTBOBATH:

a) UHTeHCU(UKALIMY KOMMEPUYECKUX YCUIIHIA;

0) MPOM3BOJICTBEHHAS;

B) IIPOJTYKTOBAS;

') YUCTOI'0 MapKETHHTa;

1) COIIMAIbHO-3TUYECKOTO MAPKETUHTa;

36. Cnpoc — 3t0:

a) COBOKYITHOCTb XH3HEHHBIX 0J1ar, He0OXOMMbIX TIOTPEOUTEISIM;
0) 00bEeM TOBAPOB IPEIJIaracMbIX Ha PHIHKE;

B) aKTUBU3HPOBAHHAS IJIATSKECIIOCOOHAS TOTPEOHOCTB;

') TOBapOOOOPOT KOMITAHHH.

37. CocTaBHBIMH YacTSIMU KOMITJIEKCA MAPKETUHTA SBISIFOTCS:

a) MOCTABIIUKH, IOCPETHUKU, KOHKYPEHTHI, KOHTAKTHBIC Ay JUTOPHH;
0) cOBIT, METO/IBI CTUMYJTMPOBAHUS, PEKIIaMa;

B) TOBap, lieHa, COBIT TOBAPOB, IPOABMKEHHE TOBAPOB;

I') aHaJU3 PHIHOYHBIX BO3MOXKHOCTEW, CETMEHTHMPOBAHHE DPHIHKA M IMO3UIIMOHHPOBAHWE TOBApa,
peanu3anusi MapKeTHHTOBBIX MEPOIPHUITHIA,

38. JlonoaHUTENbHBIE COCTABIAIOIINE MAPKETUHTA, TPUMEHSIEMbIE B MAPKETUHTE YCIIYT:
a) TUTAaHUPOBAHKE, OPTAHU3AIUs, KOHTPOJIb;

0) U3IepKKHU, KaYECTBO, KOHKYPEHITHS;

B) JIFOJTU, MaTepuajbHas cpea, mpolecc;

T') KIUEHTHI, KOHKYPEHTHI, TapTHEPHI;

39. Ecnu KIMEHT TOCTHHHIIBI TPEIBSIBISIET YCTHYIO Kallo0Oy, aIMUHUCTPATOP:

a) U3BHHSETCS B JTIOOOM cilydae, Jaxke ecliv xano0a He 000CHOBaHA;

0) U3BUHSETCS TOJIBKO B CiTy4ae 000CHOBAaHHOW MPETEH3HH;

B) HE U3BHUHICTCA, HO BCEMU }IOCTyHHBIMI/I CpeHCTBaMI/I IIBITACTCA y.]'Ia)II/ITB KOH(b.]'H/IKT.

40. I'ne nemecooOpa3zHee pa3MECTUTh TYPUCTCKYIO TPYIIITY B MHOTOATaXHON TOCTHHUIIE:
a) Janblie OT aIMUHUCTPATUBHOTO OJIOKA;

0) Ha HIDKHUX ITaXaXx;

B) OiMKe K cyKeOHBIM OMEIIEHUSIM.

4-51 KOHTPOJIbHASI TOYKA
3amurTa rpynnoBbiX NPOEKTOB
Pa3pa6oTka aHMMALMOHHBIX YCJIYT 1JIsl TOCTUHUYHOIO NpeInpuATHS

Lesasb rpynnoBoro npoekra: ¢GopMHpPOBAHHE HABBIKOB  OpPraHM3allMU Ipolecca 00CITyKUBaHUS

HOTpeduTeNnel, peaan3anuy MPOEKTOB B TYPHCTCKOW WHAYCTPUH NMPUMEHEHHS MHHOBAIIMOHHBIX
TEXHOJIOTUI 1 HOBBIX ()OPM 00CITYKMBAHHUS TYPUCTOB
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3ananmue 1

CoctaBuTh  mporpaMMmy Jocyra MW OTAbixa i mapk-otens — «COJHEUHBIN»
UYetbipex3Be3a04YHbIN apK-0Teiab «COIHEUHBI pacnoaoxkeH B 74 kM 1o JIeHHHrpaacKkoMy 11occe
panoM ¢ JKuBarmHCKUM MpYyAOM Ha OXpaHsAeMoW TeppuTopuu Iuiomanbto 15 IMa, mpuneraromein k
neconapkoBoit 30He miomaneio 100 I'a u nepexopsmieit B xBoiHbIN Jiec. OTeNb UMEET HA CBOEH
TEPPUTOPUHU HE TOJIKO KOpITyca /sl MPO>KUBAHMSI, CTUIM30BAHHBIE 110]] €BPONEHCKUE 1Iaie, HO U
npekpacubiii SPA- nienTp u 1Ba 6acceina.

Komruiekc siBnsieTcs: €JMHCTBEHHBIM JOMOM OT/ibiXxa B [IoIMOCKOBBE, B KOTOPOM J€iCTBYET
cucreMa «Bc€ BKIIOYEHO» C MIMPOKUM CIEKTpoM yciyr. MHQpacTpykTypa U MarepHaibHO-
TeXHHUYecKas 0aza JUIsl OpraHu3aliy J10Cyra U OTJbixa. Pa3BieyeHus U ciopT: Ouibsipa (pycckuii u
yJ1), OOYJIMHT, TMH-TIOHT, MUHU- T0JIb(], Bosteli0om, 6ackeT0o, GyTOO, 1Ba 3aKPHITHIX TCHHUCHBIX
KOpTa, IPOKAT BEJIOCUIIEAOB (B JIeTHEE BpeMsi), KOHBKOB U JIBDK (B 3UMHEE BpeMsi), TPEHaKEPHBII
3a11, 00opymoBaHHBIN TpeHaxepamu pupmbl TechnoGym, ckanoapom, CKBOII-KOPT, Kapaoke.

PecropaHHbIii KOMIUIEKC: JIBa 3aj1a PeCTOpaHa, OTKPbITast BepaHa, 1000u-6ap (3ona WI-FI),
rpuib-0ap, cymm-0ap, poolbar, waifHblii nOoMuK, bookreaderbar, xkuHO- KOHUEpTHBIA 3am. SPA-
KOMIUIEKC: OTKPBITHIM MOJ0TrpeBaeMblii OacceiiH B (hopMe pyciia pekH, 3aKpbIThii Oacceiin, 7 cayH,
Beauty 30Ha (8 kabuHeToB U (huTo-0ap).

JleTckuil OTHBIX: AETCKUI pa3BIeKaTeNbHBIM KOMIUIEKC, HUTPOBBIE aBTOMAThl, OTKPHITas
JIeTCKasl IUIOIIAJ/IKa, JEeTCKUM JTAOMPUHT, IPOKAT BEJIOCUTICIOB (B JIETHEE BPEMsi), KOHBKOB, JIBIK,
JensHoK (B 3UMHee Bpems), nBa Oacceitna (padotaroT ¢ 10:00 mo 18:00), 6atyT B JeTHee Bpems
(pabotaet 17:00 mo 20:00). B 6puramy, KpoMe CHOPTUBHBIX HHCTPYKTOPOB, BXOISAT MEHEKEPHI 110
MY3BIKQIbHOMY O(OPMIICHUIO, TUKEW, TAHIIPYIa, aHUMATOphl JETCKOro KiIyda, KOCTIOMED,
nH(pOpMaLMOHHAs CITyXk0a, THIbI-3KCKYPCOBO/IBI.

B neTHuit nepuoj mTaT aHUMaTOPOB OTENS YBEIMYMBAETCS 33 CUET CTYACHTOB-CTaXXEPOB U
JPYTUX CE30HHBIX pAOOTHUKOB.

3apanme: CocraBuTh Hporpammy jocyra u otaeixa Ha 1 gens (¢ 8:00 mo 23:00),
YIIOBJIETBOPSIOUIYIO MOTPEOHOCTH TYPUCTOB C YYETOM KaTeropuil U OCOOEHHOCTEH TYypHUCTOB
(HalMOHAIBHOCTb, BO3pAcT, IOJI, YUCICHHOCTb, AKTMBHOCTb), 3aJ€HCTBOBaB MHQPACTPYKTYpPY H
MaTepualbHO-TEXHUYECKOE OCHAILIEHHE OTels B MOJHOM oObeMme. g Kaxaod KaTeropuu
TYpUCTOB MIporpamMMa JOJDKHa BKJIIOYaThb HE MEHee 5 pa3iiuuHbIX (OpM HIpPOBENEHUS A0Cyra.
MepornpusiTie MOXET ObITh PACCUMTAHO HA y4acTHE B HEM pa3HbIX KaTeropuil TypHCTOB, HO C
00BEKTHBHBIM Y4ETOM UX 0coOeHHocTel (HO He Oonee 2-X mepornpuatuil). IIponomkuTenbHOCTh
MEPONpPUITHST MOKET BapbupoBaTh OT 30 MuHYT n0 2 wacoB. [Ipu mnimaHupoBaHuWM BpeMEHU
NPOBEICHUST MEPOIPHUATUH HEOOXOJUMO TAaKXKE YUMTHIBATH OCOOEHHOCTH KaTErOpPHH TYpPHCTOB.
CtpykTypa U coiepaHHE MPOTrpaMMbl JTOJKHBI YUUTHIBATh CIIEAYIOIIME acleKThl M BKIIIOYATh
¢dopMbl paboTHI MO CIENYIOIIMM HAIpPaBICHUSAM JOCYTOBOM JEATENbHOCTHU: CE30H: HOBOTOIHHE
KaHUKYJIbI; KaTeropuu TypuctoB: 30% cembu ¢ getbmu ot 7 10 14 net; 20 % momonexs (Bo3pacT
18 — 25); 40 % B3pocasie (Bo3pact 26 — 45); 10% 3pernoro Bo3pacta (Bo3pacT 46-65); HanmpaBIeHUS
JIOCYTOBOI  JIESTENIbHOCTH: CHOPTUBHO-O3/I0POBUTENIbHAS paboTa, KyJIbTYpHO-TIO3HABATENIbHAS
paborta, 3peHIHO-pa3BiIeKaTeNbHas padoTa.

3aganue 2
CocTaBuTh NporpamMmy jaocyra u orabixa s orejast HELIOPARK Thalasso.
Crnenmammzarnust  otenss HELIOPARK Thalasso — 0310pOBUTENBHBIN  OTABIX B

[TonmockoBbe. OTeNb COOTBETCTBYET MEKIYHAPOIHOMY YPOBHIO 3*, pacnoio’keH B SKOJIOTHMUYECKU
4KCTON 30HE B 45 KM OT MOCKBBI, HefaleKo OT T. 3BeHuropoa. Tepputopust otens (8 ra) — 3To
OONBIIOH MapK C TEHUCTHIMHM aUIesIMH M MaJEHbKUM JKUBONHCHBIM HpynoM. JKuioil komiiexc
COCTOUT U3 162 yIOTHBIX HOMEPOB, PACIIOJIOKEHHBIX B UETBIPEX TPEX3TaXKHBIX KOPIYCOB, OJHOM
INATUATAKHOM Koprmyce ¢ JByMmsl Ju¢Tamu. [OCTMHMIIA TNpefoCTaBIseT O03J0POBUTEIIBHBIE,
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pEllakCallUOHHBIE M KOCMETHMYECKME IIPOrpaMMbl COBpeMEHHOro SPA-mieHTpa, a Takxke
pa3HOOOpa3Hble 3aHATUS Ha CBEXKEM BO3JyXe, YTO JellaeT ee Jy4dllMM MECTOM JUIs
BOCCTAHABJIMBAIOILETO OT/bIXA.

Ha Tepputopumn oressi uMeeTcss HHPPACTPYKTYpa AJis OPraHU3aANMH MEPONIPUATHIA:

- 5 MaHranbHbIX ILJIOIAJ0K BMECTUMOCTBIO /10 9 4eNoBeK;

- 4 xoH(pepeHI-3a1a 001IeH MmIoMmaab 615 M2 1 BMECTUMOCTBIO 1o 540 gyenosexk;

- 3 meperoBopHbIE 30HbI 001IeH TUIomaaR0 120 M’ 1 BMECTHMOCTBIO 10 120 4eIoBeK;

- 2 IeperoBOpHbIC KOMHATHI 001IeH TI0maas0 50 M 2 1 BMECTUMOCTBIO 1o 70 4geItoBexk;

- TEXHUYECKOE COTMPOBOXKICHNE MEPOIPUATHH JTH000H CI0KHOCTH;

- Wellness-tientp ¢ mapukmMaxepckoi, Typenkoi, (GuHCKOH, HHppaKpaCHON CcayHOMH,
PUMCKOH TapHOH, MacCa)KHBIMU KaOMHETaMH, CIeJieonemepoil, hurodapom;

- pectopan u kade «BaoxHOBEHHEY;

- 6ap «Tupomby;

- uHTepHeT-Kade «Bim-Bom» co cnenuanbHbIM JETCKUM MEHIO;

- HOYHOM Ki1y0 «Heo»;

- OecruiaTHasi aBTOCTOSTHKA;

- 6ecrutatabrii Wi-Fi.

MamepuanvHas 6a3a 01a anumayuu U CROpma omens:

CnopT U aKTHUBHBIH OTIBIX:

- KPBITBIN 0AacCEiH ¢ BOJIONAI0M;

- «(LIANA PARK)» — BepeBouHbIN Kypc Ha BbICOTE OT 3 10 6 MeTpoB. MUHUMaJIbHBIH
BO3pAacT yYaCTHUKOB — 7 JieT, pocT — 145 cMm;

- DackeT00JIbHAs1, BOJIei00JIbHAS, PYTOOIbHAS IIOIAAKH;

- JIazepTek — 3TO BOEHHO-CIIOPTHUBHAS UIPa, CXOXKasi ¢ MEHHTOOIIOM, HO BMECTO IIApPUKOB
C KpacKo! MCIOJIb3YEeTCs JIa3epHBIH JTyd /171 HOPaKeHUs JJaTUMKa Ha TOJI0BE UTPOKa;

- MTHEBMATUYECKUM TUP;

- JJa3epHBIN TUD;

- HaCTOJIbHBIN TeHHUC, OaIMUHTOH;

- OWJIBSIPJI PYCCKUM U aMEpUKAHCKHIA;

- [IAIIKH, IaXMaThl, HAPJbL;

- TMPOKaT CHOPTUHBEHTAps: JbDKUA, KOHBKH, KBAAPOIMKIIBI, BEJIIOCUIIEIbI, DPOJUKH,
CaMOKaThl, CKEUTOOP, 2JIEKTPOMOOHIIH, BETOMOOMIIH;

- Ka)/10€ JIETO OTeJIb OTKPBIBAET CE€30H PBIOANIKU W IMpUIJIAIIAeT MOPbIOAYUTh Ha Oepery
JKUBOTIMCHOTO TIpyAa. MOXHO B3Th B apeHIy JIOJKY, YIOYKH M IPYrHe PHIOOTOBHBIE CHACTH U
OTNPaBUTHCA Ha phIOaiKy. [IpUroToBUTH yI0B MOMOXKET OBAap PECTOpPaHa.

Herckuii kiayd «I'mom». B orene HELIOPARK Thalasso oTkpeIT gerckuii kiy0 co
MHOKecTBOM urpymiek. Cyxoil 0acceilH ¢ pa3HOIBETHBIMHU IIapaMH, JAETCKUN JaOUPUHT, KHUXKKH,
packpacku M MyJbTUKU. Bce neTu Haxoaarcsi moJ MPUCMOTPOM OMBITHOTO Bocnurtarens. Jlerckas
koMHata padotaet ¢ 09:00 mo 21:00, mepepsis ¢ 14:00 qo 14:30.

Jerckue miaomaaku. Ha tepputopun otens ecTh CHeNMaIbHO 000pYIOBaHHBIE JIETCKHUE
IUIOUIA/IKK C TOPKaMU, KaueJIsiMU, IECOYHUIIEN U JIECEHKaMHU.

B Opurany kpome CHOPTHUBHBIX MHCTPYKTOPOB BXOMAT MEHEIKEPHhI MO MY3BIKAILHOMY
0(OpMIICHHIO, AUJKEH, TAHITPYIIa, aHUMAaTOphl JETCKOro Kiy0da, KocTiomMep, UH(pOpMaloHHas
cimyx0a, THIBI-OKCKYPCOBOABI. B JeTHHI IepHO MITAT aHUMATOPOB OTENSl YBETUYMBAETCS 33 CUET
CTYJEHTOB-CTa)XEPOB U JIPYTHX CE30HHBIX pAOOTHUKOB.

3aganue:

COCTaBUTh TIporpamMmy pocyra u otnbixa Ha | nmesp (¢ 08:00 mo 23:00),
YIIOBJIETBOPSIOIIYIO TMOTPEOHOCTH TYPUCTOB C YUETOM KaTEerOpHid (JI€TH, MOJIOAEKb, B3pOCIbIE U
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T.Jl.) U OCOOCHHOCTEW TYpUCTOB (HALMOHAIBLHOCTH, BO3PACT, MOJI, YUCIECHHOCTh, AKTUBHOCTH),
3aJIcHCTBOBAB MaTePUAIBHO-TEXHUYECKOE OCHAIIICHUE OTEJIS B ITOJITHOM 00bEeMe.

JIJis ka0l KaTeropuu TypUCTOB MPOrpaMMa JO0JDKHA BKIIOYATh HE MEHEe 3 pa3uvHbBIX
o ¢opMaM M BHJIAM JIEATEIBHOCTH MEPOIPHUATHI. MeponpusTue MOXKET ObITh PAacCYMTAHO Ha
ydacTHe B HEM pa3HbIX KAaTErOPUH TYPHCTOB, HO C OOBEKTHUBHBIM YYE€TOM HUX OCOOECHHOCTEH.
[TpoaOHKUTETLHOCTE MEPOIIPHUATHS MOKET BapbUPOBaTh OT 30 MUHYT 10 2 4acoB;

TecToBble 32 1aHUs 1JI51 MPOBEIEHUS MPOMEKYTOUHOM aTTeCTAMU

1. Kakoil M3 HMKE NEpEYUCICHHBIX HOPMATUBHBIX JOKYMEHTOB YCTAHABIMBAET MOPSAAOK
B3aUMOJICUCTBUS MEXYy FTOCTUHUYHBIM IIPEANPUATHEM U TYPAreHTOM:

a) Mexnynaponas roctuHrnaHas KonBenuus
0) [IpaBuiia nmpenocTaBieHrs TOCTUHUYHBIX ycIyr B PO
B) MexayHapoiHble TOCTUHUYHBIE TIPaBUIIa

2.Kakoii wu3 HUXKe NEPCUUCIICHHBIX HOPMATHUBHBIX JOKYMCHTOB YCTAHABJIMUBACT TIIOPAHOOK
B3aUMOICUCTBUS MCKAY TOCTUHHUYHBIM IPEANIPUATHUEM U YaCTHBIM JIMIIOM!

a) ['oCTHHUYHBIN KOJIEKC
0) MexyHapoaHble TOCTUHUYHBIC TTPaBHIIa
B) 3akoH « O peryiupoBaHUH JIEATETbHOCTH TOCTUHUYHOTO TIPEANIPUSTHSY

3. B Poccuiickoit ®enepaunu NpuHATH U JEHCTBYIOT CJENYIOIIME HOPMATHUBHbBIE JOKYMEHTHI B
cepe cpeacTB pa3MELICHHUS:

a) [IpaBuia npesocTaBieHNsi TOCTUHUYHBIX YCIYT

0) 3aKOH 0 3aIIuTe MpaB MOTPeOUTENs

B) 3aKOH 00 OCHOBaX TYPUCTCKOH /1€ATEIbHOCTH

r) 3akoH «O perylupoBaHUM JeSITEIbHOCTH TOCTUHUYHBIX MPEINPUATHI»

1) Bce oTBeTHI BepHBI

e) Bce otBeTs! BepHBI, kpome I'

4 .B Poccuiickoii @eneparuu cuctema Kiaccu(puKauii ToCTUHHUIL HOCUT:
a)O0s3aTeNbHBIN XapakTep.

6)1006pOBOIBHBII XapakTep.

B) O0s3aTeNbHBIH, TOJIBKO AJISl OT/IEIBHOIO PETUOHA, JJI1 OCTAJIBHBIX J10OPOBOJIBHBIM.

5. Kakue kateropuu rocTUHUIL TpeTycMOTpeHbl CHCTEMON KiTacCH(PUKAIIIHN:
a) 1-5 3Be3x, maHCUOHAT, CAaHATOPUI

0) 1-5 3Be3n, MoTeENb, OM3HEC-0TENH

B) 1-5 3Be3x

r) 1-5 3Be3, 6e3 3Be3n

1) Bce oTBeTHI BepHBI

e) Bce oTBeTs! BepHbI, kpome B

6. ITo kakuM moka3aTessiM OLIEHUBAIOT TOCTUHUYHOE MPEINPUATHE SKCIIEPTHI:
a) Tonpko HOMEpHOH QoHA

0) TonbKO TOCTUHHUILY, PUIIETAIOUTYIO TEPPUTOPHUIO U CHEKTP YCIIYT

B) KonmuecTBo npegocTaBisieMbIxX yCIyT
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n) TocTuHMIY, TPHUIETafoOIIyI0 TEPPUTOPHUIO , OCHAIICHHOCTH,CIICKTP YCIyr ,HOMEpPHOW (OHI H
[I€pCOHAJI TOCTUHULIBI

7.Kakoil opraH HCIOJHUTEIbHOW BJIACTH SBIAETCS ydpeauTeseM U KoopAauHatopoM CHCTEMBbI
KJIaCCHU(PUKALINU:

a) Poccranmapt PO

0) Poccuiickasi rOCTUHMYHAS aCCOIMAIUS

B) Pocnotpebnanzop PO

r) MuHucrepcTBo KyapTypsl PO

1) MexnyHapoaHasi TOCTUHUYHAS aCCOLIMALIUS

8.Ha kakoil cpok BblaeTcs cepTU(UKAT COOTBETCTBHS KATErOPUHU 3BE€3JHOCTH:
a) Brinaercs Ha 3 rona

0) Beimaercs Ha 1 rog

B) Brigaercs 6eccpouno

r) Beimaercs Ha 5 ner

1)B 3aBrcHMOCTH OT IPUCBOEHHOMN KaTEeropuu

9.ITox KOJJICKTUBHBIM CPEJICTBOM pa3MEIICHUSI MOHUMAETCS JIF000H 00BEKT, KOTOPBIA PEryisipHO
WIA WHOTJA MPEJOCTABIIICT TypUCTaM pa3MeEIleHUE Il HOYEBKM B KOMHATE WJIM B KaKOM JIHOO
WHOM TTOMEIIEHUH, OJIHAKO YHCI0 HOMEPOB, KOTOPOE B HEM UMEETCS, IMPEBBIMIACT OMPEICICHHBII
MUHHMYM, B Poccuu:

a)s.

0)7.

B).10.

r)3.

n)l15.

e) 20

10.Pacunrate cpenHOI0 LIeHy HoMmepa, eciu B orene 300 HoMepoB. DTalloHHAs LI€HA 32 HOMEP
1508, B cpenHem kaxaplit 1eHs caumaetcst 200 HoMepoB.

a) 125%

0) 85%

B) 200%

r) 1003

m)165%

11. Peknnama rocTHHUYHOTO MpoIyKTa Hanbosee 3¢hekTuBHa:

a) IMyTeM yJacTHusl B TYPUCTCKHUX BBICTABKaX W sipMapKax, pajJifio U TeJICBU3NOHHAS peKIIaMa;
0) B BUJIe IPOCIIEKTOB;

B) B BHJIE PEKJIAMHBIX JINCTKOB, PACIPOCTPAHIEMBIX TI0 TIOYTE.

12. CamMplM BHYMIMTEIBHBIM (DAKTOPOM, BIHSIONIMM Ha pa3BUTHE OTPAacid TOCTUHUYHOTO
XO03SICTBA SIBIISIETCS:

a) TeppopuU3M;

0) PKOHOMHYECKUN KPU3UC B CTPAHE;

B) YPOBEHB MPECTYITHOCTH.

13. Tapud, B KOTOPHIi BXOJAT OTUIaTa MMPOKUBAHUS U 3aBTPAK HA3bIBACTCS:
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a) KOHTHHEHTAJIbHBIN IIJIaH;
0) MOJIyIMaHCHOH,;
B) €BPONEICKUI IUIaH.

14. ®usnueckoe WM IOPUIUYECKOE JIUIO, JCUCTBYIOIIEE B COOTBETCTBUM C MPUOOPETEHHOMU
bpaHIIM30ii:

a) ppanyaiizep;

0) ppanuaiizy;

B) (ppaHUai3UHT.

15. Ctaaust 3penocTd TOCTHHHYHOTO IPOIYKTa XapaKTEePHU3yeTCs:

a) MEJIJICHHBIM COBITOM POJIYKTa U TIOJHBIM OTCYTCTBHEM MPUOBLIN;
0) 3aMeJIeHHEeM pocTa CObITa U €ro CTa0MIM3alneH;

B) yBeIM4eHHEM o0beMa cObITa U, CIIeJOBATEIbHO, TPUOBLIH.

16. B Poccuiickoit @enepanuu cepTUPHUKAIUS YCIYT TOCTUHULL HOCHT:
a) 00s13aTeNIbHBII XapaKTep;

0) 10OPOBOIBHBIN XapaKTep;

B) PEKOMEHIATEIIbHBINA XapaKTep.

17. Anapr-oTenb UMeerT:

a) ot 100 1o 400 HOMEpPOB U OPUEHTHUPOBAH HA OM3HECMEHOB UM TYPUCTOB, OCTAHABIIMBAIOIINXCS
Ha JUIUTEIIbHBIN CPOK;

0) OpUEHTHUPOBAH HAa LIMPOKHHA KpYyr MOTpeOuTesNell M MOXXET MMETh Pa3IMYHOE KOJIWYECTBO
HOMEpOB;

B) ot 100 no 500 HOMepoB M pacmojaraercs BJAJIM OT ropoAa BOJM3M BOJOEMOB U JIPYTHX
YKUBOIIMCHBIX MECTaX.

18. Potens — 3t0:

a) HeOOJIBIIIOE CTPOEHHUE U3 MATKUX MaTepHajIoB, UCIIOJIb3YeMOe JUIsl pa3MellleH s TypUCTOB;
0)cralioHApHBIM KOpaliab, H3BATHIA M3 OBKCIUTyaTalldd KakK TPaHCIOPTHOE CpPEACTBO U
HCIIOJIb3YEMBIN B KAUECTBE OTEIIS;

B) NEpeIBUKHAas TOCTHHMIA, MPEJICTaBISIONIasl cOOOW BaroH € OJHO- WJIH JBYXMECTHBIMU
HOMEpaMH, B KOTOPBIX paclojIOkKEHbI CIIAIBHBIE Kpeca.

19. Homepa 5KOHOMHUYECKOT0O KJIacca MPeIHa3HauEHBbl JUIsl pa3MELICHHUS:
a) JU11, MpeObIBAIOIINX B JIETOBBIX MMOE3/KaX;

0) IHUPOKOTr0 KOHTUHIE€HTA KJIMEHTOB;

B) ceMeil, mpeObIBarOIIMX Ha TOJITHI CPOK.

20. Camas goporasi KaTeropusi HOMEPOB:
a) HOMepa anapTaMeHThI;

0) JTrOKC-anapTaMeHThI;

B) HOMepa Ou3Hec-KJacca.

') HOMepa CIOUT

21. Homep B cpencTBe pasMelieHus IUIOMAApI0 HE MEHee 75 KB. M, COCTOSIIIMN U3 2-X U Oojee
JKUJIBbIX KOMHAT C HeCTaHHapTHOfI I.HHpOKOﬁ IIByCHaJIBHOI\/'I KpOBaTI:IO " JOIMOJITHUTCIBbHBIM I'OCTECBBIM
TyaJICTOM Ha3bIBACTCSI:
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a) CTyaus;
0) JItOKC;
B) CIOUT.

22. Homep TpeTheil KaTeropuu — 3T0 HOMEP B CPEJICTBE PA3MEILEHHUS, COCTOSIIINN U3:

a) OJHOM JXKWJIOM KOMHATBhl C KOJIMYECTBOM KpOBaTed IO YHUCIYy MPOXKHUBAIOIUX C HEHNOJIHBIM
CaHy3JI0M B OJIOKE U3 2-X HOMEPOB;

0) AByMs-TpeMsl KpOBATSAMHU, C IIOJHBIM CaHY3JIOM;

B) OJJTHOM YKUJIOM KOMHATBI C KOJIMYECTBOM KPOBaTEl 0 YUCIy IPOKUBAIOIINX, C YMbIBAJIbHUKOM.

23. HoBas ['ocynapcTBeHHas cucreMa KiiacCU(PUKAIMKU TOCTUHUIL TIPEIyCMaTPUBAET OLICHKY:

a) psJa HOMEPOB TOCTUHUIIBL, @ HE BCEI'0 HOMEPHOTo (POHMa;

6) 100% nHOMepoB, HpucBavWBas KAaTErOPUI0 BCEMY CPEJICTBY pa3MEUICHUS [0 HauXyAIIEeMY
HOMEpY;

B) B 3aBHCHUMOCTH OT aCCOPTHMEHTA U Ka4eCTBA MPEI0CTABIISIEMBIX YCIYT.

24. Texnuueckoe obecreyeHne — 3To:

a) COBOKYITHOCTb ~ METOJIOB W  CpPEICTB, pErIaMEHTUPYIOUIMX  B3aUMOJICHCTBUE
pabOTHUKOB c TEXHUYECKUMH CpEACTBAMH M MEXay co0oil B mporecce
pa3paboTKHU U IKCILTyaTaluu HHHOPMAIMOHHON CUCTEMBI

0) KOMIUIEKC TEXHUYECKUX CPEACTB, MpEeIHa3HAUCHHBIX 11 paboThl WHGOPMAIIMOHHOMH

CUCTEMBI, a TaKXXe COOTBETCTBYIOIAs IOKYMEHTAllMsl Ha OTU CPEACTBA U
TEXHOJIOTUYECKHE TPOLIECCHI

B) COBOKYITHOCTb eluHOW  KiIaccu(ukauMm W KOAMPOBAaHUS  MHPOpMALUH,
YHU(QHUIIMPOBAHHBIX CUCTEM JOKYMEHTAINH, CXeM HH()OPMAIIMOHHBIX IIOTOKOB

25. DNEeKTPOHHBIN 0puC - ITO

a) JIOKYMEHTBI 1 MacCHUBbI JOKYMEHTOB B MH()OPMAIIMOHHBIX CUCTEMaX

0) chUcTeMa aBTOMAaTH3alMW pabOThl YYPEKICHHsS, OCHOBAaHHAsS Ha WCIOJIh30BAHUU
KOMITbIOTEPHON TEXHUKH

B) COBOKYITHOCTb XpaHHMBIX B TIAMATH KOMITBIOTEPA JaHHBIX

26. Kakoe cnenumanm3npoBaHHOE TpOrpaMMHOE OOECIeUeHUE HCIOIb3yeTcss B oduce
TyphupmbI

a) IIK I'epmec

0) ITK Camo-typ

B) IIK Macrep-Typ

27. Nudopmarnus sto

a) CBE/ICHUS, IIOJyYeHHble MyTEM H3MEpeHHs, HaOIIOAEHUs, JIOTMYECKHX MU

apu(METHUECKUX OIEepaluii, IpeAcTaBIeHHbIe B (hopMe, TPUTOJHON IS XpaHEHUS,
nepeaayn u o0paboTKU

0) HOBBIC CBEJICHUS, MPUHSATHIC, TTOHITHIC W OICHCHHBIE KOHCYHBIM MOTPEOUTENIeM, KaK
MOJIC3HBIE

B) NAHHEIE

28. Kakum mapamerpom He onpeaenseTcs KayeCTBO HHPOpMAaITHu?

a) aJIEKBaTHOCTh

0) CBOEBPEMEHHOCTh
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B) JIOCTOBEPHOCTD
T) SI3BIK

29.K aBTOMAaTH3MPOBAHHBIM CHCTEMaM YIPABICHHSI TOCTUHUYHBIM MPEATPUATUSIM OTHOCSITCS
(Yka3aTh Ha3BaHUS CUCTEM):

31. MapKeTHHT MOXHO ONPEICIIUTh KaK:

a) yrpaBJieHUE COBITOM;

0) pIHOYHBIN OTCHIIHAT (DUPMBI;

B) JICATEIHHOCTh, HAIPABIICHHAS HA MTPOIBUKCHHIE TOBAPA;

I) JesATENbHOCTh, HAIpaBJICHHAas Ha TMOJyYeHHUE NPUOBLIM TOCPEICTBOM YIOBIETBOPEHUS
noTpedHoCTEH.

32. [loTpeOHOCTh B MapKETHUHIE ONPEILISICTCS KaK:

a) NOTpeOHOCTh B TOBApe, KOTOpasi MOXKET OBbITh OIjIaueHa MoTpeduTeeM;

0) ’keJaHue MOTPEOUTENSI UMETh OTPEICIEHHBIN TOBap;

B) HYX/1a, IPUHSABIIAs KOHKPETHYIO ()OPMY B COOTBETCTBHHM C KYJIbTYPHBIM YPOBHEM M JINYHOCTbHIO
OTpeOUTENS;

I') 4YyBCTBO HEXBATKHU 4ero-indo, Tpedyroliee y10BIeTBOPEHHUS;

33. HOTpe6HOCTL, HO,[[erHJIéHHaH HOKYHaTeJIBHOﬁ CIIOCOOHOCTBIO B MAapKCTHUHTC HA3bIBACTCA:

a) HyXJ1a;

0) xenaHue;

B) IOTPEOHOCTb;
I') CIpoc;

34, CYH_IHOCTL KOHICIIINU MAapKCTUHTA 3aKJIFOUYACTCA B!

a) MOJIHOMACIITaOHOW PEeKIaMHON KaMIIaHUMY;

0) opueHTaIu Ha COBIT;

B) OpUEHTAalMs Ha TpeOOBaHMsI phIHKA U HYK/bI TOTpEOUTENEH;
') CTUMYJIMPOBaHUs COBITA;

35. Kakas KoHLIENIUS UCXOAUT U3 TOTO, YTO MOTPEOUTENH OIaroCKIOHHBI K TOBApy ¢ HAMITYUIIUMHU
NOTPEOUTENHCKUMU  CBOMCTBAMH, M IIO9TOMY IPOU3BOJIUTENb JIOJDKEH €ro HEeNpepbIBHO
COBEPLICHCTBOBATH:

a) UHTEHCU(UKAIIMA KOMMEPUYECKUX YCUIIHH;

0) MPOU3BO/ICTBEHHAS;

B) IPOAYKTOBAs;

I') YUCTOTO MAPKETUHTA;

1) COIIMAJIbHO-3TUYECKOT0 MAPKETUHT 4,

36. Cpoc — 3T0:

a) COBOKYITHOCTh JKMU3HEHHBIX OJ1ar, HEOOXOAUMBIX MTOTPEOUTEISIM;
0) 00bEM TOBAPOB TIPEAJIaraeMbIX Ha PHIHKE;
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B) aKTHBHM3MPOBAHHAS IJIATEKECIIOCOOHAsI TOTPEOHOCTH;
') TOBApOOOOPOT KOMITAHHH.

37. CocTaBHBIMH YaCTSIMU KOMIUJIEKCA MAPKETUHTA SIBJISTFOTCS:

a) MOCTABIIUKH, IOCPESTHUKN, KOHKYPEHTHI, KOHTAKTHBIC Ay TUTOPHH;

0) cOBIT, METOIbI CTUMYJIUPOBAHUS, PEKJIaMa;

B) TOBap, [IeHa, COBIT TOBAPOB, IPOJABMKEHHE TOBAPOB;

I') aHaJU3 PHIHOYHBIX BO3MOXXHOCTEW, CETMEHTHPOBAHHE PHIHKA M IMO3UIIMOHHMPOBAHUE TOBApa,
peanu3anus MApKETUHTOBBIX MEPOTPHSITHIA;

38. JlonoaHUTENbHBIC COCTABIISIONINE MAPKETUHTA, TPUMCHIICMBIE B MAPKETUHTE YCITYT:
a) TUIAaHUPOBAHUE, OPTaHU3AIIUs, KOHTPOJIb,

0) U3IePKKHU, Ka4eCTBO, KOHKYPEHIIHS;

B) JIFOIM, MaTepuajbHas Cpe/ia, MpoIecc;

T') KIUEHTHI, KOHKYPEHTHI, TAPTHEPHI;

39. Ecnu KIMEHT TOCTUHUIIBI IPEIBIBISIET YCTHYIO Kajl00y, aIMUHUCTPATOP:

a) U3BUHSAETCS B JIIOOOM ciyyae, Jaxe eciu kanoba He 000CHOBaHa;

0) U3BUHSIETCS TOJBKO B ClIydyae 000CHOBAHHOMW MPETCH3UN;

B) HE U3BUHSETCS, HO BCEMH JIOCTYITHBIMU CPEJICTBAMU MBITACTCS YIaAUTh KOH(MIUKT.

40. I'me nienecooOpa3Hee pa3MECTUTh TYPUCTCKYIO TPYIITY B MHOTO3TaXXHON TOCTHHUIIC:
a) JaJIbIIe OT aJIMUHICTPATHBHOTO 0JIOKA;

0) Ha HIDKHUX DTaXKax;

B) OJIMKE K CITY’KEOHBIM TTOMEIICHUSIM.

41. OOHapy>X1UB B HOMEpE KJIIMEHTA Ha BUJIHOM MECTE BBIKJIFOUCHHBIN KUITSITHIIBHUK, BbI:

a) He U3BIMUTE KUMATUIBHUK, HO MPEAJIOKUTE Yail, MPUTOTOBJICHHBIN BaMH;

0) He Oynere oOpaiaTh BHUMaHUS;

B) HE U3BIMUTE €T0 U MPOBEJETE C KIIMEHTOM Oecey O paBuiiaX MOXKapHOM 0€30MacHOCTH.

42. Youpas HOMep Hocie Bble3a IPOKUBAIOIIETr0, TOPHUYHAS O0OHapy»Kuja 3a0bIThie UM Belu. B
KaKOM KOJIMYECTBE SK3EMILIIPOB COCTABIISIETCS aKT O 3a0BITHIX BEIAX:

a) B IBYX;

0) B O7THOM;

B) B TpeX.

43. KTo npucyTCTBYET MPU COCTABJICHUH aKTa O MPOMNAaBLIMX U3 HOMEPA BeIlax:

a) OTePIEBIINHI, ABA IPEICTABUTEIS aIMUHUCTPAIIUN;

0) MOTepIeBIINii, MPEACTABUTEND AIMUHUCTPALIUHU, COTPYAHHUK TOTHUIIHH;

B) IOTEPIICBIINMA, TBA CBUICTEIS U3 YKCIIA TIPOKUBAIOIINX, PAOOTHUK TOCTHHHITHI.

44. Kak omKeH NOCTYNHTh IEKYPHBIA aJMUHHUCTPATOP, €CIM OH 3aMETUJI Ha OJHOM M3 ATa)ewu
TOCTUHHIIBI IOJIO3PUTEIIBHO HE3HAKOMOT'O YEIOBEKa:!

a) TIOCTapaThCs HE IPUBJIEKATh BHUMAHUE TTOCETUTEIS U MPOCIICTUTh 32 HUM;

0) 00s13aTENLHO CIIPOCHUTH €r0, KOTO M U3 KAaKOTO HOMEpa OH XOUYeT BUICTh;

B) CIIPOCHUTb, K KOMY U B KaKO HOMEp OH MPUIIEN, U MPOBOAUTH €r0 0 YKa3aHHOTO HOMEpa.
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45. Eciiu B HOMEpe HaxOauTCs OOJBHOM, JOJDKHBI JIM COTPYIHUKH TOCTUHHUIIBI IO €r0 MpochOe
nproOpecT B anTeKe JISKApPCTBa 3a CYET CPECTB KIMCHTA:

a) HEeT, 3TO HE MPEAYCMOTPEHO MPABUIIAMHU;

0) 11a, 3TO UX 00s3aHHOCTb;

B) Jla, €CJIK €CTh BO3MOXKHOCTh OCTaBUTh paboyee MecCTo.

46. Eciin 13 HOMepa TOCTHHHUIBI Y KJIMEHTKH HEU3BECTHBIE JIMIA IOXUTHIN 30J0ThIE CEPbIHU, B
KaKOM pa3Mepe BO3MEINACTCS KINEHTY CTOMMOCTb IIOXMINEHHBIX M3 HOMEpPa IOBEIUPHBIX
YKpalIeHU:

a) CTOUMOCTh HE BO3MEILAEeTCs;

0) Bo3Memaercst GUKCUPOBAHHASI CTPAXOBasi CYMMa, pa3Mep KOTOPOH COCTABIISICT aJMHUHHUCTPALIHS;
B) B CyMMe€, paBHOM 3asBJICHHOH KJIMEHTOM, HO HE BBIIIE PHIHOYHON Ha MOMEHT yTpaThl.

47. Beerna aM cieiyeT ClpallyBaTh TOCTS O BPEMEHHU IPENIoIaracMoro oTbe3jia nIpu yTpeHHen
clade KJIFYeH B MOCIEIHUIN OIUIAYEHHBIN UM JICHb:

a) Bcerya,

0) He cieayeT CrpamuBaTh, TaK Kak 3TO CO3JaeT y KIMEHTa IICUXO0JIOTHYECKHH TUCKOM(pOPT;

B) TOJIBKO B IEPHOJ OOJIBILION 3arpy3KH.

48. Bo Bpemsi yOOpkHM HOMepa TOpHHYHAs 00s3aHA MPOBEPUTH TEJIEBU30P, XOJOIMILHUK, PaJIHo,
OCBEIICHUE!

a) TOJILKO IMPH MOJITOTOBKE HOMEPa K HOBOMY 3aCEJICHUIO;

0) ouH pa3 B TPH JIHS;

B) €KEHEBHO.

49. Ilocne TOro, Kak BBEJIM HOBOT'O T'OCTS B €r0 HOMEp B JHEBHOE BpeMs, HEOOXOAUMO B MEPBYIO
ouepenib:

a) MoKa3aTh BaHHYIO KOMHATY;

0) NpUABUHYTH I'OCTIO CTYII,

B) OTKPBITh BCE IITOPBHI.

50. Uro HeoOXoauMmo cienaTh B MEPBYIO Ouepelb IMOCle TOro, Kak BbI OTKPBUIM IS HOBOTO
KJIMEHTA €r0 HOMEpP B BEUEPHEE BpPEMSI:

a) BKJIFOYHUTH BCE OCBETUTEIbHBIC IPUOOPHI;

0) BKJITIOYUTH TOJILKO BEPXHEE OCBEIICHHUE;

B) BKJIFOUUTH TOJBKO IPUKPOBATHBIE OCBETUTENN UM HACTOJIBHYIO JIaMITy.

51. Kak crneayer mocTynuTh TOPHUYHOM, €CIM OHAa OOHApYKUJIa, YTO B IBYXMECTHOM HOMEPE OJMH
KIIMCHT CITUT Ha JIBYX KpOBaTAX:

a) TpeboBaTh OOBSICHEHHS Y KIIUEHTA,

0) cooOmUTH 00 3TOM ASKYPHOMY aIMUHUCTPATOPY;

B) HACTAWBAaTh HA OIJIATE UCIIOJIE30BAHHOTO TOCTENBHOTO OEIbs.

52. Kak nosmKHA TOCTYNMUTh TOPHUYHAS, €CIU NpHU yOOpKe HOMepa oHa OoOHapykwia B mkady
OpyKHe:

a) COOOIMHTH 00 STOM TUPEKTOPY TOCTUHUIIBL;

0) cooOmUTH 00 3TOM ASKYPHOMY aIMUHUCTPATOPY;

B) HEMEJICHHO COOOIIUTEH B MIJIHIIUIO.
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53. UYto HeoOXoAuMMO crenaTh CIyKalluM B IEPBYIO Ouepelb, €CIM Ha OJHOM U3 3Taxen
MHOI'09Ta>KHOW TOCTHHUIIBI BO3HUKJIO 3a]IbIMJICHHUE:!

a) cooOUIUTh JEKYPHOMY aJMHUHUCTPATOPY WM BBIIIECTOSIIEMY HAuyaldbCTBY, IJ€ Obl OHO HE
HaXO0/IUJIOCh;

0) BBI3BATH [I0’KAPHYIO KOMaHY;

B) UCII0JIb30BaTh OTHETYIIUTEIH.

54. Kak J0JDKeH MOCTYNUTh aIMHUHHCTPATOP TOCTUHHMIIBI, €CJIA KJIMEHT MPOCHT OTCEIUTh €ro OT
KYPSIIETo WK XPArsIIIEero cocea:

a) 6€3yCIIOBHO, BBIIMTOJIHUTH €TI0 MPOCHOY;

0) mocTapaThbCs yIOBIETBOPUTH €r0 MPOCHOY, €CIH €CTh TaKas BO3MOXHOCTD;

B) 101 JTFOOBIM MTPEUIOTOM OTKa3aTh.

55. MoxHO 1 GecryiaTHO CMEHUTH OeJbe WK TIOJIOTEHIIAa PaHee YCTaHOBJICHHOTO CPOKa:
a) MOXKHO TIPH €T'0 CHJIBHOM 3arps3HCHHH,

0) MOXXHO, HO TOJIBKO IMPH HH(OEKITMOHHOM 3a00JIEBAaHUH T'OCTS;

B) HEJIb3sl.

56. I'naBHast pyHKLHUS IOPTHE:

a) nuHopMalMoOHHOE 00CTYKUBAHUE;

0) BBIIIOJTHEHUE JIMYHBIX TOPYUYEHUN KIIMEHTOB;

B) KOHTPOJIb 32 pa0OTON CMEHbI FTOPHUYHBIX.

57. MoeT J1 TOCTh IPUBECTH C COOO0M B TOCTHHUILY JIOMAIITHEE )KUBOTHOE:

a) HE MOXKET, TaK KaK 3TO 3aIllPeLIeH0 MEXTyHAPOJHBIMU TOCTUHUYHBIMU NPaBUIIaMH;
0) MOKET, €CIIU 3TO pa3pelIeHO IPaBUJIaMU BHYTPEHHETO paclopsaKa;

B) MOXET B JIFOOOM cly4ae.

58. OTBewaeT nM TOCTHHHMIIA 3a YTpaTy JEHET, MHBIX BATIOTHBIX I[EHHOCTEH, LEHHBIX Oymar u
JPYTUX JParoleHHbIX BEIICH:

a) OTBEYAET, HO TOJBKO MPU 3aKIIOUYEHUHU MUCHbMEHHOTO JOTOBOPA C KITUEHTOM;

0) oTBeUaeT B JHOOOM cllydace;

B) HE OTBEYAET HU MPU KaKUX OOCTOSITENHCTBAX.

59. Ilpwu pasroBope 1o TenepoHy HeoOX0AUMO COOII0AaTh MPaBUIIa ITUKETA:

a) CHUMaTh TPYOKY Cpa3y ke MOCIe MepBOro 3BOHKA;

0) He MMeeT 3HA4YEHHUs Yepe3 CKOJBbKO TYIKOB CHATa TpyOKa, IIaBHOE IOOpPOKENaTeNbHOCTh B
rosoce;

B) OTBEUYaTh HE MO3KE YeM uepe3 TPU TesIe()OHHBIX 3BOHKA.

60. Kakue n3 nepeyrcieHHbIX HIKE THITOB MPEANPHUITHI MUTAHUS JIEIATCSA Ha KITacChl:
a) Bce

0) pecTopaHnsl U Kage

B) pecTopansl, Kade u 6apsl

61. Kakue knaccel permamentupoBanbl B I'OCT :
a) MEpBBIii, BTOPOI U TPETUI

0) JIFOKC M BBICIIIUA

B) JIFOKC, BBICIIIMI U NIEPBBIN
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62. U3 mepedncieHHBIX HUKE BHJIOB OAHKETa BBIOEPUTE T€, KOTOPHIC MCIIONB3YIOTCS B MPAKTHUKE
pecTopaHHOTO OU3HEC

a) OaHkeT- Qypiier, 6aHKeT- KOKTEHIIb, 0aHKET- 3aBTpaK, OaHKeT-dai

0) OankeT- pypurer, 0aHKET- KOKTEIb, OaHKeT-uail, OaHKeT-Kode

B) OaHKeT- QypiieT, OaHKEeT- KOKTEHIb, OaHKeT-4ali, OaHKEeT-arepeTuB

63.ITporpamma ChineFriendly opuentupoBana Ha:

a) mpuBJieueHre TypucToB u3 FOro-Bocrounoit A3uun

0) npuBiieueHue TypucToB u3 Kuras

B) OPUEHTHPOBAHA CTPOrO HA TPYIIBI KUTAUCKUX TYPUCTOB

I') aJalTHpOBaHa 10Ji MHOTHE HAI[MOHAJIBHOCTU M HOCUT MOJIMHALIMOHAJIBHBIN XapakTep.

64. Ilporpamma ChineFriendly peanusyercs:

a) TOJIbKO B FTOCTMHULIAX U MHBIX CPEACTBAX pa3MEILCHHs

0) B TOCTHHUIIAX M HAa 00BEKTaX TPAHCHOPTHON HHPPACTPYKTYP

B) B FTOCTUHMIIAX U HA MPEANPUATHIX OOILECTBEHHOTO MUTaHUS

T') Ha pa3InYHBIX HHPPACTPYKTYPHBIX 00BEKTAX HHIAYCTPUHU TOCTEIPUUMCTBA

65. IIporpamma HalalFriendly He npeassBisier onpeeneHHbIX TPEOOBAHUIA:
a) K TUTaHHUIO TYPUCTOB

0) K OCHAILIEHUIO TOMEILEHUI TOCTUHUYHOTO MPEAIPUATHS

I') K BHEUIHEMY BHJly IIepcoHala

1) K OCHAIIIEHHIO HOMEpa

€) K TEXHOJIOTHH TPEI0CTaBICHHS TPAHCIIOPTHBIX YCIYT B TOCTUHHIIE

66.Knaccudukanus TOCTHHUI[ B COOTBETCTBHM C TpeboBaHusiMu mporpammbr  HalalFriendly
OCYIIECTBIISETCS IO CHCTEME:

a) 3Be3]1

0) nyH

B) KJIIOYEi

') KOPOH

1) TIOJTyMECSIIEB

67.Typucrckast aHUMaIUsl — 9TO YCIIyTa, IPU OKa3aHUU KOTOPOU TYPUCT CTAHOBUTCS:
a)pYKOBOJUTEIEM

0)3aKa34ynMKoOM

B)HaOIIOIATENIEM

I')y4aCTHUKOM

T1)3pUTEIEM

€)ITOMOIITHUKOM

68.KoHEeUHOI 1€ TYPUCTCKOW aHUMAINH SIBIISIETCA:
a)y/IOBJIETBOPEHHOCTH TYPUCTA OTIBIXOM
0)pasoyapoBaHue

B)aKTHBHAS JCSITEIHHOCTD

I')yCTaJIOCTh

1) anaTus/paBHOAYIITNE

€)IIPHUBJIEKATEILHOCTh TYPUCTCKOTO MIPOAYKTA
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69.I'ocTuHNYHAg aHUMAIUS — 3TO:

a)BUJ] JOCYT'OBOM JIE€ATEIBHOCTH, HAIIPABJICHHBIN HA BOCCTAHOBJICHUE JYXOBHBIX U (PU3HUECKUX CHII
yeJIOBEKa

0)TypHUCTCKas yciiyra, Ipd OKa3aHUHU KOTOPOW TYPUCT BOCCTAHABJIMBAET CBOM CHJIBI IIPOTPAMMBI,
NpeAHa3HaYEHHBIC JIJIs1 TOJIJIEP KKK OCHOBHBIX TYPUCTCKUX YCIIYT

B)ZIOCYTOBasl ACATEIBHOCTD, NpeIaraeMas TYPUCTCKUM KOMILIEKCOM

OpraHu3alys J0Cyra B MecTax pa3MeIleHUus TYPUCTOB

I')3KCKYPCHOHHBIC TTPOTPAMMBI

70. Bun aHMMAIMOHHOW JEATEIBHOCTH, KOTOPBI 0XBaThIBAET MHOTHE Cepbl HHTEIUICKTYaTbHBIX
UHTEPECOB:

a)CIIOPTHUBHBIN

0)TBOpUECKUIA

B)KOMMYHHKAIIHOHHBIT

I')[103HaBATEIbHBIN

J)IIPUKITFOYEHYCCKU T

€)co3epiarenbHbIN

7.4 MeTtoanuecKkue MaTepuaJibl, ONpeaeJsionue nNpoueaypbl ONeHUBAHUS 3HAHMI, YMEHMI,
HABBIKOB M (MJM) ONBITA [eATEJIbHOCTH, XApPAaKTEePU3YWIIUX JTanbl (OPMHUPOBAHUS
KOMIIETeHIINH.

[IpakTUueckoe 3aHsATHE — ATO OLIEHOYHOE cpeACTBO (nanee OC), KOTOPOe CTaBUT Tepea co00il 11eb
yrIyOIeHHOTO OOCYKACHHS CIOKHOM TeMbl yueOHOW MPOrpaMMBbl, a TaK K€ BBICTYMAET CIOCOO0M
IMPOBEPKHU 3HaHUHU MOJIYUYCHHBIX CTYACHTAMU IIPHU CAMOCTOATCIBHOM H3YUCHUU TEMbI U IMYTEM
pa3BUTHSA Yy HETO OPATOPCKUX CIOCOOHOCTEH B XOJ€ OOCYXJAECHHUS BOIPOCOB MPAKTHUECKOTO
3aHATHSI. B Tporiecce MOATOTOBKM K TMPAKTUYCCKOMY 3aHATHIO CTYACHT depraeT W 0000ImaeT
3HaHMS M3 Marepuana y4eOHUKOB, MOHOTrpaduii, HOPMAaTUBHBIX AKTOB, HayYHBIX cTaTed U T.1.,
peKoMeHayeMBbIX Kadeapoi A HOATOTOBKU K MPAKTUUYECKOMY 3aHSTHIO.

B nporecce opranuzaiy U mpoBeACHUs JaHHON (HOpMBI 3aHATHS HOPMHUPYIOTCS 3HAHUS, YMEHUS,
HaBBIKU U (WJIM) OMBIT AEATEIbHOCTH, XapaKTEPU3YIOLIUI CIEAYIOLIUE 3Tallbl KOMIIETEHIUH:

He.]'lb M 3a1a4d 3aHATHIi CEMHUHAPCKOI'o TUIla:

dopmupoBaHuEe HEOOXOAMMBIX KOMIIETEHIMI uepe3 OCBOCHHE MPAKTUYECKHUX YMEHUU U
HAaBbIKOB

Buabl 3aHATHH CEMMHAPCKOI0 THIIA

PaGora B ManbIx rpynmax
Perenue keiica.

TemaTnka 3aHATHH CEMHMHAPCKOI0 THUIIA

Buo npakmuyecxozo 3anamus: padoTa B MAIBIX TpyImax

Tema u cooepacanue 3anamus:«KOHKypeHTOCNIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO0 M
TOCTUHHUYHOTO MPOAYKTa)

Kpamroe codeporcanue (yenv) 3anamus

(hopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

© PI'YTHUC



®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 45 us 33

CHOCOOHOCTBIO K pa3paboTKe TYpUCTCKOTO IPOAYKTa

Ilpeosapumenvuas no02omoska cmyoeHmos.

CryneHraM HEOOXOAMMO MPOAHATM3HPOBATH HMCTOYHUKU CTATUCTHUECKOW HMH(GOpMAIIHH:
caiiTel ouIMaNbHBIX opranu3anuii: Poctypusm, MuHHCTEpPCTBO KYIbTYpHI (i€apTaMeHT Typu3Ma
U PErHOHAIBHOTO DPAa3BUTHS), CalThl CyObeKTOB P® u 1p. W TOATOTOBUTH KpPaTKOE 3CCEe O
CJIEIYIOIIUX BOIPOCAX:

- aHaJU3 YMCIEHHOCTU POCCUICKUX TYpUCTOB, pasMmelieHHbIX B KCP B nenom no PO u B
YACTHOCTH 110 Pa3JIMYHbIM peruoHaMm 3a 5 JeT (caesnaTh JuarpamMmy 1o JII000My PETHOHY);

- aHaJIM3 YMUCICHHOCTU MHOCTPaHHbIX TypucToB pazMeuieHHbIX B KCP B nenom no PO u B
YaCTHOCTH I10 pa3IMYHBIM PETHOHaM 3a 5 JIeT (cAenaTh JuarpaMmy Io Jr0oMy perHoHy);

- COCTaBUTh peUTUHT 10 IMAMPYIOIUX PErMOHOB MO MPUEMY MHOCTPAHHBIX U POCCUHCKUX
TYpUCTOB (B BUJIE IUArPAMMBI).

- npoaHanu3upoBath 0T3b1Bbl B OTA notpeduteneil poccUiicKOro U TyYpUCTCKOTO MPOIYKTa
Ilpooonrcumenvnocms 3anamusn - 6 uacoes.

IIpakTnyeckoe 3ansiTue 2

Buo npakxmuyecxoeo 3ansamus: padoTa B MAIBIX TPyIIax

Tema u cooepocanue 3amnamus: «HopmMaTHBHBIE OCHOBBI oOecmeyeHHsl KadecTBa
TYPUCTCKUX M TOCTHHHYHBIX YCJIYI»

Kpamxoe cooeporcanue (yenv) 3ansamus

(hopMUpOBaHHE MPAKTUIECKUX HABBIKOB:
pa3paboTKu TYpUCTCKOTO MPOIyKTa

-MCIOJIb30BAaHUSI ~ HOPMAaTUBHBIX  JIOKYMEHTOB II0  KadecTBY, CTAaHIAPTU3ALMH U
cepTudUKayy B TYPUCTCKON UHIyCTPUU

HpeﬂBapHTeanaﬂ IMoATrOTOBKA CTYJCHTOB!:

[loAroToBUTH aHAIUTUYECKYI0  HMHQOpPMAIMIO [0 HOPMAaTUBHO- IPaBOBOH 0Oasze
TOCTUHUYHOM AESITeTbHOCTU

Baoicno! Opopmnenue 6 doxymenme Word, obwvem 5-8 cmp. J{ns ynyuwenus kauecmea pabomol
NPUBEMCMEYIOMCs NPAKmMuiecKue npumepbl.

Yacrp 1 3aganus:CoctaButh Tabiauny* (ykaszaTb TpeOOBaHMs), NpPEABABIsEMble K pa3IMYHbIM
KaTeropusiM rocTuHuI 1o gopme cM. Ipumep 1;

ITpumep 1.
Ne | Ha3Banue tpeGoBanus (kputepusi) 1yt rocTHHULBI 1* umu (6e3 3Be3) | HopmatusHOe
TpeboBaHNE
1 | yObopka HOMepa TOpPHUYHOM, BKJIOYasl 3alpaBKy MocTenen ExenneBHas
2 | cMeHa MOCTEIIBHOTO OeIThbs 1 pa3 B 5 nHeu
3 | ienn

*Ha ocHoBanmu Ilpukaza Munkynetypsl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBep>KICHHUU TOPSJIK:
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KJ1acCU(pUKaUU 00BEKTOB TYPUCTKON UHAYCTPUH, BKIIOYAIOIIMX TOCTUHUIIBI M MHBIE CPEACTBA pa3MEeLICHHs
TOPHOJIBDKHBIE TPACCHI M TUISDKH, OCYIIECTBIIEMON aKKPEAUTOBAaHHBIMU OPTaHU3AIMSIMID)
Tabauya Ons pacnpedenerus 3a0aHull (3aNOJIHAEMC 8 2pynne) — yKkazamov gamuiuu

Tun cpexncrsa pa3MelleHNs ®UO crynenros
(2 yenoBeka)

KypoptHas roctununa \ otens 3*

['ocTtuHuITa KaTeropuu 2* ¢ KOJIMIeCTBOM HOMEPOB 10 50
["ocTuHuna Kareropuu 2* ¢ KOIU4eCTBOM HOMEpOB boiee 50
JloMOB OTABIXa, TAHCHOHATOB 2 *

I"'octuHuna kareropuu 3* ¢ KosimyecTBOM HOMEpOB 10 50
I"'ocTuHuIa kateropuu 3* ¢ KoaMuecTBOM HOMEpOB Oosee 50
AmaproTeneii 4*

["ocTuHMIa Kareropuu 4* ¢ koau4yecTBoM HOMepoB J10 50
["ocTuHuna kareropuu 4* ¢ Kkoau4yecTBOM HOMEpoB bosee 50
['ocTuHUIAa KaTeropuu 5* HaXOQAIMAsACS B 31aHUSX, SBISIOIINXCS
00BEKTAMHU KYJIbTYPHOT'O HACIEIUS

11 ["ocTuHMIIa KaTeropuu 5* ¢ Koau4ecTBOM HOMEpOB 110 50

12 I"'ocTuHMIa KaTeropuu 5* ¢ KOIMYEeCTBOM HOMEpPOB Oosee 50

13. | l'octunuua kareropuu 4* Haxonsuascs B 3AaHUAX, SBISIOLIUXCS
00BEKTaMHU KYJIBTYPHOTO HACIEIHS

14. | Anaproreneit 5*

15. I'octununa 1* u «6e3 3Be311», XOCTEJIbI

OO N|O|OTBA|IWIN -

=
o

Yacrp 2 3aganusa CocraBuTh TalJiMIly: yKa3aTh Ha3BaHHME TPeOOBAHUS U pa3bsICHEHUE TpPeOOBaHUS W
HOPMAaTUBHBIX JOKYMEHTOB 110 Gpopme cM. [Ipumep 2

ITpumep 2
Ne | Ha3Banue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslif yac" BpEMs, YCTAaHOBJIEHHOE MWCIIOJIHUTENEM JUIsl 3ae3ja M BbI€3/a

OTpeOUTENS.

2 | 3ae31 B FOCTHHHUILY U BBIE3]] | C YUETOM PAacUETHOrO 4aca, KOTOpPBIA ycTaHaBIuBaeTcs B 12 yacoB
13 TOCTUHUIBI NOTPEOUTENS | TEKYIIUX CYTOK 10 MECTHOMY BpeMeHHu. VcmoiHuTenb ¢ yuyeTom
OCYILIECTBIISAIOTCS MECTHBIX OCOOEHHOCTEH M crneuu(puKd AesITelNbHOCTH BIIpaBe
VM3MEHUTh YCTAHOBJICHHBIN PACUETHBIN Yac.

3 | Kontponp 3a cobmonenuem | @enepanbHoil cinyx00if 1o Ham3opy B cdepe 3amuThl IpaB
HACTOSIIINX [TpaBun | moTpeduteneii u 61aromoOaydns YEIOBEKa.

OCYILIECTBIISETCS

Tabauya O0ns pacnpedenenus 3a0anuil (3anoaHAemcs 8 2pynne) — yKazamo Gamuiuu

Pazzen u Ha3BaHME HOPMATUBHOTO JOKYMEHTA J5(0) CTY/ICHTOB (2
YEJIOBEKA)
1 Paznen 1 u 2 «IIpaBuna nmpenocraBieHnss TOCTHHAYHBIX YCIYT B
P®dy» Ne 1085 ot 2015
2 Paznen 3 u 4 «lIpaBuia npeaocTaBieHUs TOCTUHUYHBIX YCIYT B
P®dy» Ne 1085 ot 2015
3 I'OCT P 56184-2014 (Ycayru cpenctB pasmenieHus. Oomue
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PrYInG TYPU3MA V1 CEPBVICA» Aucm 47 us 33
TpeOOBaHMS K XOCTEJIaM)

4 «3akoH o 3ammrTe npaB norpedurens» crarba 30 (u cr.28) u
craThs 32

5) @3 «O0 0CHOBaxX TYPHUCTCKOUW JACSITEILHOCTU» CTaThs 14

6 Dpankdypckas TabIUIA CHUKEHUS 1IEH

7 I'OCT 32611-2014 Typuctckue yciayra. TpeGoBaHus 1O
obecrieueHnI0 6€30MacHOCTH TYPHUCTOB OT 3.2 10 4.2

8 I'OCT P 53995-2010 O6mue TpeboBanus kK MeTogaM u popmMam
o0CIyXMBaHUS Ha MPEANPUATHUSAX OOLIECTBEHHOrO MUTAHUS.
Pasnen3u4

9 ['OCT P 53995-2010 O6mue TpeGoBanus K MeToAaM u Gpopmam
OOCITy’)KMBaHUsI Ha TPEANPHATUSAXK OOIIECTBEHHOTO ITUTAHHS.
Paznen 5 u [lpunoxenune A

10 I'OCT P 53105-2008 VYcayru oOOIIECTBEHHOTO MUTaHUS
TEXHOJIOTUYECKUE NOKYMEHTBHI HA TTPOJYKIUIO
OBIIECTBEHHOI'O ITMTAHMSL. Pazaen 3 mo 5.3

11 |TOCT P 53105-2008 VYcayru OOIICCTBEHHOTO ITHTaHUS
TEXHOJIOTUYECKHUE NOKYMEHTHI HA TPOJYKIUIO
OBUIECTBEHHOI'O IIUTAHUSA. Ot pasnmena 5.3 Bkirovas
[Tpunoxxenus

12 | Ilpukaza Munkynetypsl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KICHUM TOpAIKa KiIacCU(UKAUN OOBEKTOB TYPUCTKOM
WHIYCTPHH, BKIIOYAIONMX TOCTHHHIBI W WHBIE CPEICTBA
pasMeleHHUs, TOPHOJIBIKHBIE Tpacchl u TUTSDKH,
OCYIIECTBIISIEMON aKKpEeINTOBAHHBIMU OpTaHU3AIHSIMID)
Ipunoowcenue 19

13. | Ilpukaza Munkynbtypsl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KJICHUM TOPAJIKa KiIacCU(UKAUN OOBEKTOB TYPUCTKOM
WHIYCTPHH, BKIIOYAIONMX TOCTHHHIBI W WHBIE CPEICTBA
pasMeleHHUs, TOPHOJIBIKHBIE Tpacchl u TUTSDKH,
OCYIIECTBIIIEMON aKKpEeINTOBAHHBIMU OpTaHU3AIHSIMID)
Ipunoowcenue 24

14. | IIpukaz N 2200 1. MockBa "OO yrBepxkaenun EmuHoro
KBTU(DUKAIIMOHHOTO CIpaBOYHHKA JOJDKHOCTEH
PYKOBOIUTENEH, CIENUAIMCTOB ¥ CIYXKallux, pas3zaen
"KBanuduxannoHHble XapaKTEPUCTUKU JOJDKHOCTEN
paboTHUKOB opraHu3anmii cepsl Typusma" Pazgen 5

15. | Cranmapr  CTO-56171713-007-2015  «Ycmyru  cpeacTB
pasMmemieHusi. TpeOoBaHUS HKOJIOTHYECKON O€30MacHOCTH H
METOJBI  OLIGHKH», pa3paboTaHHBIH B paMKaX CHCTEMBI
JI0OPOBOJILHON HKOJIOTUYECKOH cepTUPHUKAIIN

Ilpooonxncumenvnocms 3anamun — 4 uaca

Koumponvnaa mouxa- 2 yaca
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PTYTHC
{ﬂ% YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 48 us 33

IIpakTHyeckoe 3ansiTHe 3

Buo npakxmuuecxoeo 3ansamus: padoTa B MaJIbIX TPYIIax, pelieHus Keica
Tema u cooepoicanue sanamus: «OCHOBHBIE IKOJIOTHYeCKHe MPUHIUIBI Pa00THI COBPEMEHHOT0

oTeJs»

Kpamxoe cooeporcanue (yenv) 3ansamus
(hopMUpOBaHHE TPAKTUYECKUX HABBIKOB:
- OpraHu30BaTh MPOIeCcC OOCITYKUBAHUSI TOTpeOUTENEH 1 (M) TYPUCTOB

--HCIIOJIb30BAHUSI HOPMATUBHBIX JOKYMEHTOB II0 Ka4eCTBY, CTaHAApTH3alUd U
cepTu(dUKanu B TYPUCTCKON UHIYCTPUU

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM 3a/1aeTcsi CUTYallus, CBSI3aHHAS COBPEMEHHBIMH TCHICHIIUSMHU Pa3pabOTKH
TpeOOBaHUIl COOTBETCTBHSI DKOJIOTMYECKUM CTaHIApPTaM, C KOTOPBIMH  HEOOXOAMMO
MIPEIBAPUTEILHO O3HAKOMUTHCS:

- «JIucrok xu3um», «3enenbit kaouy», Green Hotel, LEED (mns 3manwuit) «[ omy6oit
¢dnar» (aus wispkeit), «COCT P 55698-2013 Typuctckue ycinyru. Y ciiyru misbKei» u ap.

Tpebosanue Kk 8bINONHEHUIO!

OTuer JOKEH COlepIKaTh:

1. Onwucanue XxapaKTepUCTUKU FOCTUHUIBI (MECTOHAXOKEHHE, BMECTUMOCTD, THIT TOCTHHHUIIBI
u 1p.)
2. TlepeueHb HOpMATHBHBIX TpeOOBaHUM

Tpe6OBaHI/I$I K CTaHAApTy «JINCTOK KU3HUY

© PI'YTHUC



®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 49 us 33

JKONOrU4ECKHii Col03

Cucmesma dofiposonssoll Ikoroauyeckoil
cepmu@urauuy elucmok Wusnus

IIpoert Crarzapta CTO-56171713-007-2015
«¥YCJIYIH CpeIcTB pasMelleHHs.
TpedoBannA K0 I0THYECKOH 0€300ACHOCTH H MeTOIbI OMEeHKI)

ApHoTanusa

Cramgmapr CTO-56171713-007-2015 «VYeayrm cpencTs  pasMemeHHA. | pedoBaHHA
3KOIOTHIECKOH 0€30MacHOCTH H METOIBI OIIEHKHY Pa3spadOTaH 114 OUESHKH COOTBETCTBHA YCIVT
CpeIcTB pasMEIleHHA KPHISPHAM 5KOIOIHYSCKOH OesomacHocTH B CHeTeMe I0oOpOBOIBHOM
SKOTOTHYSCKOH CepTHOHRAINE OPOIYKIHHE, padoT H VOIyT M0 HX KH3HeHHOMY HEKIY «JIHcToK
HHIHHN,

Hacroammuii CTanaapT paspadoTaH B COOTBETCTBHH ¢ IPHHIHIAMH OIEHKH KH3HEHHOTO
NHKIA OPOXYKIHH (VCIyTH), OmpeleleHHe KoToporo mimokeHo B Crammapre Poccmfickof
@enepannn ['OCT P IICO 14024 «3THKeTKH H JeKIapallHH 3KOIOTHYECKHE. JKOIOTHYESCKAA
MapkHpoBka THIA [. [IpHHNIHOE! B OponeIypel». A Tarkke CTaHIapT OOHpaeTCAd Ha TpeOOBaHHA
POCCHICKHY HOPMATHBHEIX aKTOB H MEXIYHAPOIHBIX CTAHIAPTOB.

B obmacts mpumvenenna CTaHIapTa BXOOAT TOCTHHHIEBL. ANAPTOTETH. CHOHT-OTETH. MOTETH.
XOCTENBL, KypOPTHEIE OTETH. KEMIHHTH. Oa3El OTIBIXA, TYPHCTHUECKHE 0a3El H HMEHIPE OTIBIXA.
B cooteTeTBuH ¢ TOCT P 51185-2008 Typuercxue yemyrua. Cpeaersa pasmemenns. Oommue

TpeOOBAHHA.
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC

«POCCUVNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA» Aucm 50 us 33

Tpebosaama K 3Heprocoepe:mennt. [pedopanna CTaHIapTa HaOpaBIeHBI HA
HCIIOIB30BAHHE 3HEPTOCOEPETarOINEro O0OOPYIOBAHHA H MHHHMH3AIHK NOTPEOICHHA
3HEPIHH CHCTEMAMH BEHTHIAIHH. OTOILICHHIO H OCBEIICHHA.

Tpebopannsa k moTped.IeHH0 Boabl. 1pedobanna CTaHIapTa HAIpaBICHEI Ha IOOMIPEHHE
HCIIONB30BAHHA  BOZOCOEperamImerc  ODOPYIOBAHHA H  IOpedyOpexISHHE €TI0
HEHCIIPABHOCTEH,

TpebopaHHA K HCOOIb30BAHHK CPeICcTE I MOCYIbl, YHCTRH, YOOPKH H ODpavdeTHOH
[arnas rpynma TpeOOBAHUI HAPaBIcHA Ha TPAMOTHOE H 0€30MacHOE MPHMEHESHHE CPEICTB
1714 YHCTKH, YOOPKH H NpadedHOH. YYSTY HX HCINONIB30BAHHA H TOYHOMY IJO3HPOBAHHIO.
CpeacTea J0TKHE OBITE 0S30MACHBIMHE 114 U€T0BEKA H OKPYRAKIOSH cpedsl.

Tpebopanna kK pecropaHaM. CTaHIapT TpeOyeT BKIOUEHHE B MEHK pecTopaHa
BETETAPHAHCKHX ONIOI H MOOMpPAET HCNOIB30BAHAE MPOIYVKTOB MECTHOTO MPOHCXOMEICHHA,
9TO NpecleIyeT KaK 3KOTOTHUYSCKHE, TAK H 3KOHOMHYECKHE IIETH — CHIDKCHHE NOTPEOHOCTH
B TPAHCHOPTHPOBEE NPOIYKTOE HA OOIBIIHE paccTOAHHA, VMEHBIICHHE KOIHIECTBA
KOHCSPBAHTOB B NPOIVKTAX, PAa3BHTHE MeECTHOrO phIHKA. lakke CTaHIapT nDoompAeT
HATHYHE YKOTOTHYSCKOH MapKHPOBKH Y pPecTOpaHa.

Tpebopanna K 3eJeHBIM 3aKYIOKaM H panHoHAJIbHOMY HoTpebiaernw. Cpeln rpynn
TOBAPOB, KOTOPBIE TOCTHHANE! JOTKHEI 3aKYIATh ¢ VISTOM 3KOIOTHISCKIX OPEHMYIIECTB —
CPeIcTBA ANA YHCTKH H YOOPKH. PACKOIHEIE MATEPHANE! IT4 0(HCOB, TOBAPEI A1 PEMOHTA U
OTISTKH, a TAKKE HEKOTOPBIE IPYTHE, JOCTVIHBIE HA POCCHHCKOM pHIHKE, bompman rpynma
TpeOOBAHHH HANpaBlIcHA HAa PANHOHATBHOS NOTPEONCHHE 3aKyIAcMBIX TOBAPOB, B TOM
qHClIe, COKPAIeHHE NOTPEe0/IeHHA OJHOPA30BRIX TOCTEBEIX NPHHEALISKHOCTEH H PacKoIHbIX

MATSPHATOE.

B pesynbrare 0o0CyxaeHHs HEOOXOAUMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE

TCXHUYCCKOI'o 3aaaHusg K TOCTHUHHUIIC, HJ'IaHI/Ip}/'IOH_[eﬁ MMOJIYYUTb ,[[O6p0BOJ'IBHBIfI CepTI/I(l)I/IKaT
COOTBCTCTBUA DKO-CTaHAApTaM.

Ilpooonsicumenvnocmo 3anamusn - 6 yacoe
IIpakTnyeckoe 3ansaTHe 4

Buo npakxmuyecxoeo 3ansimus: padoTa B MaJIBIX TPYIIaX, peIICHUs Keiica
Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPe0OBaHUS K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaiin»

Kpamxkoe cooepocanue (yenv) 3ansamus

(hopMHUpOBaHHE TTPAKTHYCCKUX HABBIKOB:

-OpraHnu30BaTh MPOIECC 0OCTYKUBAaHUS MTOTpEOUTENeH U (W) TYpUCTOB

-MCIIOJIB30BAaHUS  HOPMATHBHBIX  JIOKYMEHTOB TI0  Ka4eCTBY, CTaHIapTU3alUd U
cepTudUKanyy B TYPUCTCKON HHIYCTPUU

-CIIOCOOHOCTBIO K OOILIEHUIO C TOTPEOUTENSIMH TYPHUCTCKOTO IPOAYKTa, OOECHEeUeHUIO
mporecca 00CIyKUBaHUS ¢ y4eTOM TpeOoBaHUM moTpeduTeneii u (Kin) TypucTOB

pa3pabOTKH TYpUCTCKOTO MPOAYKTA

[IpeaBapuTenpHas MOATOTOBKA CTY/ICHTOB:
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Niem 51 us 33

CryaenTam 3a7aeTcsi CHUTyallus, CBS3aHHAs COBPEMEHHBIMH TEHICHIUSMU pPa3zpabOTKH
TpeOOBaHUII COOTBETCTBUSI FOCTUHUIBI CTaHIApTaM, ¢ KOTOPHIMH HEOOXOAMMO IMpEABAPUTEIHHO
03HAKOMHThHCSI:

- CTaHJapThI IKO-0Tesl, «Xalsab- ppenminy, «Haitna —ppenann»

Tpebosanue Kk 8bINOTHEHUIO:

OTuer AOKEH CONePKaTh:

1. Onucanne XapakTEPUCTHUKUA TOCTUHHULBI (MECTOHAXOXKJIEHHWE, BMECTUMOCTb, THI
TOCTUHUIIBI U TIP.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUI K OCHAIIEHUIO, 00OPYIOBAHUIO U CTaHAApTaM

MOBE/ICHUs NIepCcoHalIa
Ilpooonsrcumenvsnocms 3anamusn - 2 uaca
KonTpoabHasi Touka-2 yaca

IIpakTH4yeckoe 3ansiTHe S
Buo npaxmuyeckozo 3ansamus: paboTa B MajblX rpynnax

Tema u cooepoicanue 3anamus: «Pa3padoTka ycayrn NUTAHHS KAaK COCTABJIAIOLIEH
TYPUCTCKOT0 M TOCTHHHUYHOrO mnpoaykra. IlpumeHeHume pasjuyHbIX GOpM M MeTONOB
00CJIy’)KMBaHMS HA NPeINPUATHAX MUTAHUS B TYPH3Me U TOCTENIPHUUMCTBE»

Kpamxoe cooepacanue (yenv) 3ansamus

(dhopMUpOBaHHE MTPAKTUYECKUX HABBIKOB:

- pa3paboTKu TYpUCTCKOTO MPOYKTa

-OpraHM30BaTh MPOLECC 00CTYKMBAHUS OTpeOUTENeH U (MIN) TYpUCTOB
-MCIIOJIb30BaHMSI HOPMATUBHBIX JIOKYMEHTOB [0 KauecTBY, CTaHJapTH3alUd U
cepTrudUKaIU B TYPUCTCKON UHIYCTPUU

--CIIOCOOHOCTBIO K OOIIEHUIO C MOTPEOMTENSIMU TYPUCTCKOTO IMPOJYKTa, OOECHEeUCHHIO
nporiecca 00CIy>KUBaHHsI ¢ y4eTOM TpeOoBaHUN NOTpeduTenel u (Min) TypucTOB

Ha ocHOBaHMM mNpeACTaBIEHHBIX CTYAEHTaM IporpaMMaM OOCTY>KHMBaHUS HEOOXOIUMO
CIPOEKTUPOBATh YCIYr'y NMUTAHUS HA MaplIpyTe, IMyTeM IoJ00pa MpeanpusTus OOIECTBEHHOTO
NUTaHUsA, GOPM U METOJIOB 0OCTYKMBAHUS TYPUCTOB Ha MPEANPHUATUN TUTAHUSL.

IIpooonscumenvnocms 3anamusn - 2 yaca
Konumponvnaa mouka-2 vaca
IIpakTH4eckoe 3ansATHE 6

Buo npaxmuyecxoeo 3ansamus: paboTa B MAJBIX TPyIax
Tema u cooepocarnue 3anamus: «TeXHOTOTNH MPOABUKEHUS YCJIYT TOCTHHUIIBI)
Kpamxkoe codepocanue (yens) 3anamus

(hopMUpOBaHHE MPAKTHIECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTA, OOECIEYECHHUIO
nporecca 00CIy>KUBaHHs ¢ y4eTOM TpeOoBaHUN NOTpeduTenel U (M) TYpUCTOB

Paboma ¢ oemoncmpayuonnoii eepcuu «Macmep-myp» no popmuposanuio keom mecm
Ha 20CMUHUYHbLE YCY2U
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“dll PEIEPATTBHOE rOCY/TAPCTBEHHOE BIOIKETHOE OBPA3OBATEIIBHOE | CMK PIYTUC
i _ YYPEXXIEHVE BBICIIETO OBPA3OBAHIsI
\ | «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

4 TYPU3MA W CEPBUICA> uem 52 s 33

CymiecTByeT JBa BapuaHTa pabOTHI C IEHAMU: [IEHbI 32 HOMEP (KBOTHI 32 HOMEP) | IICHBI 3a
yenoBeka (KBoThI 3a HoMep). B IIK «Mactep-Typ» Bce 1ieHbI 10 YMOTYaHUIO 3aHOCSTCS HA OJTHOTO
YyeloBeKa.

Eciu BaM HEoOXOOMMO BBECTH ILIEHBI 3a HOMEp, TO B TaOJHIle BBOJA LIEH BbI JIOJKHBI
YKa3bIBaTb, 4YTO HCHA IPYIIIIOBad — B CIIPAaBOYHHUKEC HICH Ha YCIYry OOJDKHA 6BITB BKJIFOYCHA
ornuus ['pynnoBasg. C TOYKM 3peHUs] CIPABOYHUKOB I10 MPOKUBAHUIO 3TO BJEUeT 3a co0oit
H€06XOI[I/IMOCTB YCTKO MPCACTABIIATh, YTO BHOCUTCA B «Tunel HOMCPOB» U «Tunel PpasMCIICHUA.
B crpaBounuk «Tumbl HOMEpOB» Bbl BHOCUTE CTPOKY, Hampumep, HazBaHue Dbl, 2 ocHOBHBIX U 2
JIOTI. MECTa, TorJa 001ee KOIUYeCTBO MecT OyieT paBHO 4:

2 | B 8 E | 3

Mevats Coxpanume  OBHOBWTL [obaeue  Fonupoeate  YHoaname Hanctpoiikm

| Haseatne | Anrnuiickoe Has | Uwcno ocHoBhbl | [on. mecTa | NopAgok np -
Single Single 100
Double Double 200
Triple Triple 300

I{enst 32 HOMED (KBOTHI 32 HOMED)

[Ipu pabote ¢ meHamMu 3a HOMEp B chpaBouyHHKE THmbl pas3MerieHus KojloHKa OCHOBHOE
MPOXKUBAHUE IS KAXKJIOTO pa3MeIleHus J0bKHA ObITh Beerja BeiOpaHa. B komonkax B3p. Ha ocH.
Mmecte, B3p. Ha mom. mecte, Jlet. Ha ocH. MecTe u [leT. Ha JTOT. MECTe OJDKHBI OBITh 3aIlOJHEHBI
cooTBeTcTBYMONIME 3HaueHus. K mpumepy, pasmenienne 2Ad+1Ch(3-6) 3aBeneno kak ocHOBHOE: 2
B3p. Ha OCH. MecTe H | peOCHOK Ha JION. MeCTe B Bo3pacTe oT 3 jo 6 JneT. JlaHHoe pa3mernieHue
BO3MOJXKHO PacCeIHuTh B BEIOpaHHBII paHee THI HoMepa Dbl.
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YTHC
{% YYPEXIEHWME BBICIITET'O OBPA3OBAHIISI

«POCCUVNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET
- A TYPU3MA U CEPBVICA» Aucm 53 us 33

‘Eﬁ*§=“§@

Brron Mevaw  Cowparire  Ofhoswms | Oofaswme  Fondpoeare Hoandre | Hanetpoik

Komieceo mecr

b b Gew
[] Voxam 6 ravanecrosa. e I:I TlonomHumensHyx I:I

Kon ! |Haae.aﬂue |ﬁﬁmuﬁcme Ha | Ocﬂnarq anpacrc.| Bospact nn| anpac‘ anpac:| Bap. k2 | Bap. k2 |£leT. Ha |,[|.BT. Ka | Mnaz. & | Mnan. |OcH. Meq [lon. me | ﬂnpq Jatome
1M+1Ch(3-6) 1AICK(HE) 1Ad+ICh(2E) [/ 3 6 1 0 1 0 0 2 0 d
2 2 2d v
28d41Ch(0-2) 2Ad41CH(0-2) 284+1Ch(0-2) (!
2Ad+1Ch(3-6) 2Ad+1Ch(3-6) 2Ad+1Ch(3-6) Vo3

0
0
0
0

700 ] 0 0 2 0 d
700 ] 1 0 2 1 d
70 ] 1 0 2 1 0

[lens! 3a yenoBeka (KBOTHI 32 HOMED)

[Tpu pabote ¢ eHaMH 3a yelloBeKa B cripaBouHHKe THIBI pa3menieHus KooHka OCHOBHOE
NPO’KUBAaHUE JIOJDKHA OBITh BEIOPaHA B 3aBHCUMOCTH OT TOTO, SIBIISICTCS JIU Pa3MEIICHUE OCHOBHBIM
unu  pgonosHuTenbHbIM. Kononku B3p. Ha ocH. Mecrte, B3p. Ha nom. Mecre, /JleT. Ha OCH.
Mecte U JleT. Ha JI0T. MecTe JTOJKHBI ocTaBaThes mycThiMu. K mpumepy, pasmernienue Ad 3aBeeHo
KaK OCHOBHOE, a pa3merieHre Ch(3-6) 3aBeieHO Kak JOMOJHUTEIBHOE /IS peOeHKa B BO3pacTe OT 3
no 6 yier. Eciiu B mpoKuBaHUM y4acTBYIOT 00a pa3MELICHHS, TO KaKIOE Pa3MENICHHUE 3aBOIUTCS
OTIeNbHOU yciyroil. KonndecTBo MECT yUuTBIBAETCS U3 TUIIA HOMEpA.

OOpatuTe BHHMaHWE, YTO €CJIM OYAyT 3alOJHEHBI KOJIOHKHA C YKa3aHWEM MECT, TO 3TO
MOKET MPUBECTH K HEKOPPEKTHOM paboTe MpOTrpaMMBI.
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4 TYPU3MA W CEPBUICA> e 54 s 3

‘E%*§=”§@

Mevae  Cowparire  Oftoswre | [ofasume  Fomipozars  Hnands | Hamerpodkn

Boreon

KoniecTeo mect

[ ] MoameHaane croea [lemcr I:I JlononsTensHem I:I

Kon .f_|Ha35.a|-||.|e |Aumuﬁcxoeua|0cunar1 anpamc.|anpacTnn| anpac|Bn3pa[:| Bap.sa |Bsp.+|a |J]eT.ua |£leT.Ha |MIIBII,H ||"l'|na:|,u |Ocu. Meqﬂnn. Me|ﬂop513aunme
M M Ad v
A ex d ex M ex O
Ch3§)  Chi3§) Ch{FE) a

3

Jns pacdera KOHKPETHOTO Makera (Ipaiic-ImucTa o Typy) ¢ KOHKPETHBIM pa3MelIeHUeM B Ipaic-
aucte OyneT 100aBIeHO

KOJIMYECTBO YCIYT, paBHOE CyMME 3HAYCHHH, YKa3aHHBIX B CHpaBOYHHKE «THIBI
pa3MEIIeHHs» B MOJSIX

PeanpHOE 4mCIIO OCHOBHBIX MecT 1 Unciao JOINOJTHUTCIBHBIX MCCT.

[To ymomuyanmio Typsl B 3kpanHe [logbop TypoB ¢ HamuyueM MecT (QUIBTPYIOTCS II0
KOJINYECTBY OCHOBHBIX/IOTIOJTHUTEIEHBIX MECT.

Ho anbTepHaTMBHO MOXKHO OCYILECTBIIATH (PUIBTPALMIO MO YUCTY B3POCHBIX/IETCKUX MECT
(nacTpoiika TaHHOH QUIIBTPALIUHT).

Tunel nutanus

CHpaBO‘-IHI/IK Tunel nuTaHus npeaHasHa4YCH JIAd BBCACHUSA INAHHBIX IO THUIIAM IIATAHUA B
OTCJ'I}IX/KPYI/ISaX. B CIIPAaBOYHHUKCEC 3aIIOJIHAIOTCA CIICAYIOIIHC ITOJIA:

Kon: cokparienHoe Ha3BaHUE TUIIA TUTAHNUS,
HasBanwue: monHoe Ha3BaHWE THIIA ITUTAHU,
AHTIIMiiCKOE Ha3BaHHUE: aHTJIMICKOE Ha3BaHUE THIIA ITNTaHHSI,

I'moGanbHBINA KOJ: YKa3aHHBIM B 3TOM IoJie KOJ OyJeT 0ToOpa)kaThCsl HAa CTPAaHHUIIE TTOMCKa
CUCTEMbI OHJIaHH — OpOHHPOBAHUS JUIsl 0TOOpa TypoB IO THUIy NMuTaHus. B orOop momamyt Bce
TYpbl C TUTIOM MHTAHUSA, JUTSI KOTOPBIX HA3HAYeH OJMH U TOT ke TIoOanbHbIA Koa. Hampumep, B
nosie Koxg me1 BHeciu ACA, ALL, AIE, AIF, AIP, HO 110 cyTH BCE 3TH THUIIBI OTHOCATCS K THITY
ALL (ALL INCLUSIVE), moatoMy B 1oJie TJI00aTbHBIM KOJT MBI YKa3bIBaeM;
© PI'YTUC
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Takum 06pa3oM, yciayru KOHKpEeTHOM roctuHuiel 0yayt 3anecensl B I[IK «Mactep-Typ» u
Oynyt otobpaxatbcs B «Iloncke Typa»

Ilpooonscumenvnocms 3anamusn - 2 yaca
IIpakTH4yeckoe 3ansiTue 7

Buo npakmuueckozo 3anamus: paboTa B MaJbIX IpyIax
Tema u codepocanue 3anamus:« PazpadoTka KoMIIeKca MepONpPUATHIl 10 GOPMHPOBAHMIO U
HCNOJIb30BAHMIO TPOTPAMMBI NPOABUKEHHS YCJIYT TOCTHHULIBI»

Kpamxkoe codepocanue (yens) 3anamus

(hopMUpOBaHHE MPAKTUIECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIIEHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOJYKTa, 00ECHeueHUIo
nporecca 00CIy>KUBaHHs ¢ y4eTOM TpeOoBaHUN NOTpeduTeNel U (M) TYpUCTOB

[TonroroBka mpemioxkeHud no «VHHOBALIMOHHON MporpaMMme MNpPOJBHKEHUS YCIYT

TOCTUHUIBD):

- pa3paboTka MEpONPHUATHH 1O TNPOABIKEHUIO TOCTHHHUYHO-PECTOPAHHBIX  YCIYT:
MOOWJIBHBIX MpUIoKeHHH, digital MapkeTHHra, CEHCOPHOTO MapKETHUHTa, MPOTPaMM JIOSJIBHOCTH U

Ap.
HpO,Z[OJ'DKI/ITeJ'ILHOCTB 3aHATUA - 2 Jaca

IIpakTnyeckoe 3ansiTue 8

Buo npakxmuueckozeo 3ansmus: paboTa B MaJIbIX IpyIIax
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Tema u codepwcaHue sauamus: «IloaroroBka u MpOBEACHUEC HBeHT-Mele’[pHﬂTHﬁ»

Kpamxkoe codepocanue (yenv) 3ansamus

(dopMupoBaHUE MPAKTUIECKUX HABBIKOB!
--CIIOCOOHOCTBIO K OOMICHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTA, OOECIIEYECHHUIO
nporecca 00CTy>KUBAHHS C y4eTOM TpeOOBaHUN NOTpeOHUTENel U (M) TYpUCTOB

Ha nenoBoit Urpel cTy€HTHI AOKHBI OPraHU30BaTh MPOBEACHUE UBEHT-MEPONPUATHUS 1O
pa3pabOTaHHOMY CIICHAPHIO:

- TUMOMJIUHTA;

- THCEHTHUB-TIPOTPAMM;

- JIeTIOBBIX MEPOMNPUATHUN: TMpoBedeHUE KOH(EepeHIUH, CeMUHapoB, Yy4yacTHE B
BBICTABOYHBIX MEPOIPHUATHUSIX.

Ilpooonscumenvnocms 3anamusn - 2 uaca

IIpakTuyeckoe 3ansaTHe 9

Buo npaxmuyeckoeo sanamusa: TpoBogUTCS B (GOpMe IEeNOBOM MIPbl U MOArOTOBKA
IPYIIIOBOIO IIPOEKTA

Tema u cooeporcanue 3anamus. «IIpoBeaeHne KOHKYpca MPOEKTOB)

Kpamrxoe cooepacanue (yenv) 3anamus

(dbopMHpOBaHKE MPAKTUUYECKUX HABBIKOB!

--CIIOCOOHOCTBIO K OOIIEHHIO C TMOTPEOUTENSIMH TYPUCTCKOTO MIPOAYKTA, OOECIEUEHUIO
npoiiecca 00CIyKUBaHHS ¢ Y4eTOM TpeOOBaHUH nMoTpeduTenelt u (Min) TypucToB

Ha nenoBoii wurpe CTyAeHTbl JOJDKHBI TPEACTaBUTh IEpPEYeHb pPa3pabOTaHHBIX
MEPONPUITHH, CLIEHAPUEB U OPTAHU30BATh IPOBEJCHUE:

1. UBEHT-MepoNpUATHS IO pa3pabOTaHHOMY CLIEHAPHIO:

- TUMOHIIUHTIA,

- HHCEHTUB-TIPOTPAMM

- JICTIOBBIX MEPONPUATHH.

2. TpOBENCHHWE AaHWMAIMOHHBIX TPOTPAMMBI 3arOPOJHBIX W KYPOPTHBIX TOCTHHHUII,
BKJTIOYAIOIIUE:

- OpraHU3alMI0 MAaCCOBBIX MPA3THUKOB, IIOY-IIPOrPAMM;

- CHOPTUBHO-03/I0OPOBUTENIbHAS AaHUMAIIUH;

- IPOBEJIEHUH NPA3IHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPAIHIIMIA;

-KBECTOB;

- IETCKUX MPa3THUKOB.

Jlisi OKOHYATEIbHOIO NPUHATHS PpEHIeHUus O (UHAHCUPOBAHMM IPOEKTa HHBECTOPAMHU
NPUIJIAIIAIOTCA  <«OKCIEPThD», KOTOpPblE JOJKHBI OLIEHUTh MPEIJIOKEHUS Ha COOTBETCTBUE
HOPMAaTHUBHBIM, SKOJIOTHUECKUM U JAp. TPeOOBaHUAM (SKCIIEPThI BEIOUPAIOTCS IyTEM IOJIOCOBAHMUSA).

B pesynbrare rosocoBaHHsT TPOBOJIUTCS BBIOOp MOOEAUTENS] TPOEKTa TOCTHHUYHOTO
komruiekca. K uroroBoit ornenke nmo mpoekry npumensiercs KPI - koad¢uiment nepcoHanbHON
3¢ (HEeKTUBHOCTH, KOTOPBINA B MPOEKTE paccUUThIBaeTcs B % (B KOHIIE 3allIUTHI) U3 pacyera max 25
% 3a KayKIblii KpUTEPUH.

Taonuuya 2. KPI - yuacmus é npoekme

KpuTepuu oneHkn \ CTyIeHT 1 2 3 4

1 VYmenne apryMeHTHPOBAaHO padorarh c
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BO3PaKEHUSIMH «IKCIEPTOB»
2 JleJIOBOIi CTWJIb M KOPIOPATHUBHAS KYJbTypa
3 KommyHukabeJbHOCTH
4  Ymenue padotatb B KOMaH/e

Hroro

YMeHue apryMeHTHPOBAaHO PadoTaTh ¢ BO3PaKEHUSIMH «IKCIEPTOBY
25% - mpu 3ammMTe MPOEKTa Hamel OOOCHOBAaHHBIE ApTyMEHThI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE MCCIIEAOBAaHHE, aBTOPA U IP. B OTCTAMBAHWU CBOMX MO3HIINI
15% - npwu 3amuTe NpoeKTa Haliea 000CHOBaHHBIE APIYMEHTHI: TOJIbKO HOPMAaTHUBHBIE HCTOYHUKH B
OTCTAaBAHWUU CBOUX MO3UIIHN
10% - BBICKa3aJ TOJIBHKO CBOIO TOUKY 3PEHUS
«/les10BOM CTHJIB)
- 25% - HMKOT/Aa HE oma3/bIBaeT. BHEIHMIA BUA U MaHepa MOBEACHUS COOTBETCTBYET TPeOOBaHUSIM
KOPIIOPAaTUBHOM KYJIBTYPHI C(hephl TOCTENPUUMCTBA.
- 20% - penko omasIbIBaeT, HO KOMIIEHCUPYET 3(PPeKTUBHOI paboToil Hax mpoekToM. BremHuit
BUJ ¥ MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYIBTYPHI.
- 10 % - ywactBoBanm B paboTe Haj MpPoeKToM snu3oguuecku. I[IpeneOperaer TpeGoBaHHUSIMU
KOPIIOPATHBHON KYJIBTYPHI.
«KoMmMyHHKa0eJbHOCTDY!
— 25 % — monoxutensHO HacTpoeH. He mo3BoisieT cebe mposiBieHus TUIIHUX sMormid. Co3maer
nobposkenarenbHyro atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, NMPOSBISET UHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTAET B3aMMOTIOHIMAaHUSI.
— 20 % — monoXXUTENbHO HACTPOEH, TOOpOXKENaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHHUIO
BOTIPOCOB.
— 10%- mposBASET arpeccHr0 WU IMOAABIEHHOCTh. HeraTMBHO W MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HaKalleHHas WM depecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOIIPOCOB, JINOO OTCTYMNAET, INOO Haraaer.
Pabora B komaHae
— 25% — rOoTOB MOJAEPKATh U TOMOYb KOJIJIETaM, CTABUT HHTEPECHl KOMAHIbI BHIIIE CBOUX JTMYHBIX
uHTEepecoB. [ToMoraer KoyuieraM 1 MOICPKUBACT UX.
— 20% — xoppekTeH U noOpoxenaTeleH MO OTHOIICHWIO K wWieHaM KoMmaHgbl. [lomnepxkuBaer
XOpOoIIHe padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.
— 10 % — mpecnemyeT CBOM IWYHBIE WHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECHl COOTHOCSTCS C WHTepecaMy KOoMaHABI. [IpoBOMUT YeTKoe pas3iesieHne MEXAy CBOeH U
qy)xoil paboroii. He 3auHTepecoBan B o0lieM pe3yibTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
ygacTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh APYTUM Wi€HaM KOMaHJBI, YacTO CTaBs MOJ yrpo3y
oOIIMi pe3ynbTart.

Ilpooonscumenvnocms 3auamus - 2 yaca

Konmponvnaa mouka — 2 uaca

8. IlepeyeHb OCHOBHOIl M [ONOJHHUTEJbHOH Y4eOHOH JIMTEPATypbl; NepeYeHb pPecypcoB
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHi1,He00XOAUMBIX /151 0CBOCHHUSI THCHUIINHBI, HCIIO0JIb3YEeMbIX NPH OCYIIECTBJICHHHU
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o0pa3oBaTe/ILHOIO TMpolecca, BKJIKWYas MepedYeHb MPOrpaMMHOIO oOecnevyeHUss U
HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

8.1 OcHoBHasi IMTEpaTypa:

4, Opranm3anys TOCTUHUYHOTO Jena; YueoHnoe mocooue / C.A. beictpos. - M.: ®opym, HUIL]
NH®PA-M, 2022. Pexxum noctyna https://znanium.com/read?id=391793

5. TexHomorus u opranu3anus roctTuHUYHbIX yeuyr: Yu./JI.H.CemepkoBa, B.A.bensikosa, T.H.
[epcrobutoBa wu ap. - M.: HHUI[ HWHOPA-M, 2019. Pexum  pgocrtyna
https://znanium.com/read?id=340840

6. WNunycrpus roctenpunMcTia: npaktukym / H.I'. Moxkaesa, M.B. Kammieuko. M.: ®OPYM:
NH®PA-M, 2020. Pexxum goctyma: https://znanium.com/read?id=352791

8.2 JlonmosiHUuTE/ILHASI JIUTEpPATypAa:

3. Mapketunr roctuHuyHoro npennpusatus. [lpaktuxkym/JI.B.baymrapren - M.: By3oBckuit
yuebnuk, HULl UHOPA-M, 2019 pexum goctyna https://znanium.com/read?id=355236
4, l'ocTuHMYHBIA MeHeKMEHT: YueOHoe mocooue / H.B. JImurpuera, H.A. 3aiinesa, C.B.

OrueBa, P.H. VYmakos. - M.: Amsdpa-M: HUL[ HNHOPA-M, 2022. Pexum pocrymna
https://znanium.com/read?id=391634

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTIEKOMMYHUKAIIMOHHOM ceTU «HTepHET»

1. ExxeHenenbHBI JTaiipKeCT HOBOCTEH cdephl TocrenpuuMcTBa. Beé 00 ortensx,
rocrununax. Pexxum nocrymna: http://hotelier.pro

2. [Mopran npo rocrunnuHbIi 6usnec (Pro Hotel) Pesxum noctyma: http://prohotel.ru/

3. ExxenneBnast snexktpoHHas rasera Poccuiickoro Coro3za Typunayctpum Pexum
nocrtyna: http://ratanews.ru/

4. HesaBucnmsblit TOCTHHUYHBIN ANbSIHC (HT"'A) Pexnm
nocryma: http://openhospitality.org/

5. Poccuiickas roctuandnas accormanus (PI'A) Pexxum nocryna: http://rha.ru/

6. CoobmiectBo  mpodeccHoHANOB  rocTHHMYHOro  Omsneca Frontdesk — Pexwum
nocryna: http://www.frontdesk.ru/

7. @eneparus pectoparopoB u otenbepoB Poccun (PPUO). 3ammmaem HHTEpeCH
ousneca HoReCa ¢ 1996 roaa) Pexxum nocryma: http://frio.ru/

8. I'OCT P 55699-2013 Haumonanenbiii crangapt Poccuiickoit  ®enepanumn.

JoctynHble cpencTtBa  pa3MelleHMs] i TYpPUCTOB € OTPaHUYEHHBIMM  (U3NYECKUMU
BOo3MOXHOCTsIMH. OOmmue TpeboBanus (yrB. M BBeleH B jeilictBue Ilpukasom Poccranmapra ot
08.11.2013 N 1346-ct) Peskxum mocryma: https://docs.cntd.ru/document/1200107032

9. Cranmapt «Jluctok xkwm3am» - CTO-56171713-007-2020 «Ycayru cpeacTs
pa3MernieHus. TpeOoBaHUS 3KOJOTHYECKOW O€30MacHOCTH M METO/bI OLIEHKH», pa3padOTaHHBIN B
paMKax CHCTEMBbI JJ0OPOBOJIBHOM HKOJOTHUECKON cepTu(dUKauu (OCHOBAH HA OLEHKE )KM3HEHHOTO
[UKJIA U OTBEYAET IEJIM CHH)KEHUS HArpy3Kd OTpaciu Ha OKpyaroulyro cpeny. HoBwlil cTanmapt
COOTBETCTBYET MEKIYHAPOJHOMY CUCTEMHOMY IOJAXOY K BHEIPEHHIO SKOJIOTMUECKUX ACIIEKTOB U
TpeboBanuii sxomoBecTtkn 2020-2021. HoBocte or 17 nmekabps 2021 // Dxojgoruyeckuii coro3)
Pexxum noctyna: https://ecounion.ru/utverzhden-novyj-ekostandart-listok-zhizni-dlya-gostinicz/

10.  Dkomormyeckwii COHO3. CrannmapTsl. Ceptudukanus Pexnm
nocryna: https://ecounion.ru/sertifikacziya/reestr-standartov/

11. QA Hotel Service (KouncanTunroBas KOMNaHus. AyIUT ¥ KOHCAITHHT MPOCKTOB.
Tpenunru s orenbepoB) Pexxum nocryma: https://ga-hotelservice.ru/about/

12. Bnovo. Bc€ mna  »sddexktuBHOTO  ympaBieHHs  BalluM  OTelleM  Pexum

nocryna: https://bnovo.ru/
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13. Hayunbiii xypHan «BectHuk Acconuanuu BY30B Typu3Ma U cepBucay Pexum
nocryna: https://vestnik.rgutspubl.org/index.php/1

14.  Hayunsiii >xypHan «CoBpeMeHHble NpoOJeMbl cepBuUca M Typusma» Pexum
nocryna: https://stcc.rgutspubl.org/index.php/1

15.  JlamOopx TravelLine:  crtaructuka 1o  OpoHsSM W oTMeHaM  Pexum

nocryna: https://www.travelline.ru/blog/dashboard/

8.4. [lepeyenb MporpaMMHOro odecrnev4eHusi, COBpeMeHHbIX NMPO(ecCHOHAIBbHBIX 0a3 TaHHBIX
U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. DIIEKTPOHHO-OUOIMOTEUHAS cucrema ZNANIUM . Pexum
nocryma: https://znanium.com/

4. DnexTpoHHO-0nbaKoTeuHas cuctema BOOK.ru Pexum nocrtyna: https://book.ru/

5. Hayunass »snextponHas Oubnuoreka E-library (unbopMannoHHO-cripaBoYHAS
cucrema) Pexxum nocryna: http://www.e-library.ru/

6. CnpaBounass  mpaBoBass  cucremMa  (CIIC)  Koucynerantllmoc.  Pexum

nocryna: https://www.consultant.ru/

9. MeToanyeckue yKazaHus 1AJis1 00y4ar0IUXCs 110 OCBOCHUIO JMCIUILIHHBI (MOAYJIST)

[Iponiecc n3yueHus: UCHUILIMHBI TPEAYCMaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIUSAX U
IPAKTUYECKUX 3aHITHUSX) M CaMOCTOSITENIbHYIO (CaMOIIOATOTOBKA K JIEKIUSAM U TNPAKTUYECKUM
3aHATUAM) paboTy 00yUaroLIerocs.

B kauectBe OCHOBHBIX (OpM OpraHu3aluu Yy4eOHOro Ipolecca MO JAUCLUILIIMHE
«TexHoyIoTHM OOCJHYKMBAHMST M OPraHM3anMs YCJIYr B HHAYCTPHMH TOCTENPUMMCTBa»
BBICTYNAIOT JIEKIIMOHHBIE U TPAKTUYECKHUE 3aHITHS CEMUHAPCKOIO TUIA, a TaK KE CAMOCTOSATEIbHAs
pabota o0yJaromuxcs.

N3yueHne AMCHUIUIMHBI OCYLIECTBISETCS B (OpMe y4eOHBIX 3aHSATHH IMOJI PYKOBOICTBOM
npodeccopcKo-Tpeno1aBaTeIbckoro CocTaBa M CaMOCTOSITETIbHOW IOATOTOBKHM OOYyYarOIIUXCH.
OCHOBHBIMH BHJIaMH YYEOHBIX 3aHATUH [0 M3YYEHHIO TAaHHOW TUCLUUIUIMHBI SBIISIOTCS: JIEKIIMOHHOE
3aHsTHE, IPAKTHUECKUE 3aHATHS U UHbIE (POPMBI IPOBEICHUS 3aHATHI, B TOM UHCIIe B AaKTUBHOM
U UHTepakTUBHOW ¢opme. Ilpu mnpoBeneHMU Y4eOHBIX 3aHATHHA MCIOJIB3YIOTCS DIIEMEHTHI
KJIACCHUYECKUX W COBPEMEHHBIX MEAarOrM4ecKUX TEXHOJIOTHH, B TOM 4YHCJIE MpOOJIEeMHOT0 M
POOJIEMHO-ESTeIbHOCTHOTO O0Y4eHUsI.

3aHATHS  JIEKIIMOHHOTO  BUJA  HANpaBlI€Hbl HAa  OBJAJACHHUE  IPEUMYILIECTBEHHO
TEOPETUUYECKUMH AacleKTaMHM JUCUUIUIMHBI, Ha OCHOBE KOTOPBIX (OpMHPYIOTCS 3asiBICHHbBIE
KOMIIETEHIIUH.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3yIOTCs MO moTokam. Ha nekiusx usmaratorcs
TEeMBbl JUCLUUIUIMHBL, IMPEIyCMOTpPEHHble pabouell mporpamMMmoil, akIEHTUPYeTCs BHUMaHHME Ha
Haubosee MPUHIMITUAIBHBIX U CIOXKHBIX BOIPOCAX MUCIUIUIMHBI, YCTaHABIMBAIOTCS BOIPOCHI IS
camMocTosTeNIbHOW mpopaboTku. KoHcmekT nekuuit  sBnserca 0a30if mpu  MOATOTOBKE K
MPAKTUYECKUM 3aHATHSAM, K dK3aMEHaM, a TaKkKe JJIsi CaMOCTOATEIbHOW HAyYHOW JeATEIbHOCTH.
JIeKIIMOHHBIE 3aHATUS TPOBOIATCA B (hOpME JEKIMHU-TUCKYCCHH, TPOOIEMHOM JIEKINH.

[TpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHMMAHUIO TEOPETUYECKOr0 MaTeprana
yu4eOHOro Kypca, a TaKKe Ppa3BUTUIO, (DOPMUPOBAHMIO U CTAHOBJICHHMIO DPA3JIMYHBIX YPOBHEM
COCTABIISAIOLINX MPOPECCHOHATBHON KOMIETEHTHOCTH CTYICHTOB.
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@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/IBHOE | CMK PTYTIC
i _ YYPEX[IEHVE BBICIIETO OBPA3OBAHVISI
«POCCUNCKUN TOCYOAPCTBEHHbBIN YHUBEPCUTET

o TYPU3MA VI CEPBUCA» e 60 us 33

[IpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT OoJjiee TITyOOKOMY TMOHHUMAHHIO TEOPETHUECKOTO
Marepuaiga y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEH COCTaBJISIOIIUX MPO(ecCHOHAIBHON KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYNAIOT THIIOBBIE 33[aul, KOTOPbIE JOJDKEH YMETh PEIIaTh CHELUATUCT B O0JIACTU.TypU3Ma U
roCcTEeNPUUMCTBA

ITo mucunnnuHe«TexHO0THM O0CHYKHBAHUS M OPraHU3aLMs YCJIYIr B HMHAYCTPHH
roCTEeNPHUMCTBAYMCIOIb3YIOTCS MHTEPAKTHBHbIE GOPMbI NPAKTHYECKUX 3aHATHIA:
pa0oTa B MaJIbIX IpyMIax, peleHue Keica.
- caMoCTOfITeJIbHAasi padoTa 00y4aroUuXxcs
Ienbto camocToATENBbHOM paboThl 00yJaromuxcs ABseTcs (OpMUPOBAHUE CLIOCOOHOCTEH K
CaMOCTOSITEIbHOMY IO3HAHHWIO U OOYYEHHIO, IMOMCKY JINTepaTyphl, 0000meHno, opopMIeHuI0 U
IPEJCTABICHNUIO TIOJTYYEHHBIX pPE3ylIbTaTOB, MX KPUTHYECKOMY aHAJIN3y, IOUCKY HOBBIX H
HEOpPAMHAPHBIX PELIECHUH, apryMEHTUPOBAaHHOMY OTCTAaMBAaHUIO CBOUX MPEAJIOKEHUN, YMEHUHN
HOJArOTOBKU BBICTYIIJICHUN U BEJICHUS TUCKYCCHIA.
CamocrosiTenpHas padoTa CTyIEHTOB MOJUCIUIUIMHE TPOBOJUTCS CIIEIBIO:
- CHCTEMAaTU3allUU U 3aKpEeIUICHUS MOJYYEHHBIX TEOPETHYECKMX 3HAHUN HIPAKTUYECKUX
YMEHHI 00YJarOIIUXCS;
- yri1yOJeHHs U pacliupeHUs TEOPETUUYECKUX 3HAHUM;
- (dopMupoBaHUs YMEHUH HCII0JIb30BATh HOPMaTUBHYIO, IIPABOBYIO,
CIPAaBOYHYIOJOKYMEHTALIMIO U CIIEUAIIBHYIO JIUTEPATYPY;
- pa3BUTHUS II03HABATEIbHBIX CIIOCOOHOCTEH M AKTUBHOCTH OOY4YarOIMXCS:TBOPUYECKOU
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE  CaMOCTOSATENbHOCTH  MBIIIJIEHHUSA,  CIIOCOOHOCTEH  KCaMOpa3BUTHIO,
COBEPUIEHCTBOBAHUIO U CAMOOPTraHU3AlINY;
- (hopMupoBaHMst OOLIUX U MPO(PECCHOHATBHBIX KOMIIETEHIUH
- Pa3BUTHIO UCCIIEA0BATEIBCKUX YMEHHAN
CamocrosTenbHas padoTa sIBISETCs 0043aTeabHOM IS KaKI0r0 00y4aromerocs
®opMBbI CAMOCTOATEJIBHOH PadoThI

[ToaroToBKa MHAUBUYAIbHBIX 3aaHUI:

- TOATrOTOBKA MPE3EHTAIU;

-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie;

- pabota ¢ nmpodecCuOHaATbHBIMU HHTEPHET-PECypcamH.

CamocrosiTenpHas paboTa SBIIETCS 0053aTeIbHON ISl KaXA0T0 00y4Jaromerocs.
[lepeueHb TeM CaMOCTOSITENTFHOW PaOOTHI CTYIEHTOB MO MOATOTOBKE K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHATUSM COOTBETCTBYET TEMATHYECKOMY IIJIaHY pabodeii MporpaMMBI.

10. MaTtepuajbHO-TeXHHYECKas1 0a3a, HeoOXoAUMMAasi JI1 OCYHIECTBJIEHUsS] 00Pa30BaTeJIbLHOI0
npouecca no JMCUMIVInHe (MOIYJI10):

YyueOHbIe 3aHATHS 110 JUCHUIIIINHE «TexHogorun 06Cﬂy)l€l/lBaHI/lﬂ H opranmsanus yciyr B
HHIYCTPHHU FOCTENPHUUMCTBA» MPOBOJISATCS B CIECAYIOMUX 000PYJOBAHHBIX YU€OHBIX KaOMHETAX:

Bitx e6HHXHaI/IMeHOBaHI/Ie obopymoBaHHBIX  y4eOHBIX[[[pricTOCOOIEeHHOCTh
- ya HOKa6I/IHeTOB, 00BEKTOB OIS MPOBEICHUSATOMEIICHHIT 151
MPAKTUYECKHUX 3aHATUI ¢ TIepeYHeM OCHOBHOTOMCIIONB30BAaHUS WHBAIHIaMHU
MUCIIATUTAHE
000pyTOBaHUS u muramu ¢ OB3
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

PrviiC TYPU3MA V1 CEPBUCA» Aucm 61 uz 33
3aHaTus VYuebnas ayaurtopusa. CrneuwanusupoBanHas | Her
JIEKLHOHHOI'O yuebnas  mebenb. TCO:  IlepeHocHoe
TUIA BUJICONPOEKIIMOHHOE 00opynoBaHue. Jlocka.
JIM1IEH3MOHHOE TNPOrpaMMHOE OOECIIeUEHuE:
B COOTBETCTBUH € paboyeil mporpamMmoi.
3aHsaTus VYuyeOnas ayauropus. CrneumanusupoBanHas | Her
CEMHUHApPCKOI0 yueOnas  mebenb. TCO:  IlepenocHoe
TUIIA BUJICOTIPOEKIIMOHHOE 00opynoBaHue. Jlocka.
JIMLeH3MOHHOE NPOrpaMMHOE oOecleyeHue:
B COOTBETCTBUU C paboyeil mporpaMmon.
YuebHas CrnenuanusupoBaHHas  ydyeOHas  meOenb. | Crienuanu3upoBaHHbIE
aymutopusi st | TCO: BuaeonpoeKkmoHHOe 0o0opyaoBaHHE. | pabodue MecCTa,
IPYIMIOBBIX U | ABTOMAaTU3UpOBaHHbIE  paboune  MecTa | OJHOMECTHBIE HapThl,
UHIUBUAYAIBHBIX | CTYAEHTOB C BO3MOYKHOCTBIO BBIXOJA B | PaCUIMPEHHBIE IIPOXO/IbI
KOHCYJIbTaLHH, MH(GOPMALIMOHHO-TEJIEKOMMYHUKAIUOHHYIO | MEXIY psinamuy,
TEKYILETO cetb «MHTepHeT». MHTepakTHMBHAs [1OCKA. | 3BYKOYCHUJIMBAIOLIAs
KOHTPOJIS u | JIuneHsnonHoe nporpaMMHOE oOecreueHue: | anmaparypa, 3JIEKTPOHHbIE
IIPOMEXYTOUYHON | B COOTBETCTBHHM € paboueil mporpaMMoii. BUJICOYBEIIMUUTEIIH,
aTTecTaluu HepeHOCHasi MHIYKIIMOHHAs
neTisd, maHjayc, KiaBuaTtypa
co mpudrom bpaiins.
CamocrositenbHas | Cnenuanu3upoBaHHass — ydyeOHas — meOenb. | Crenuanu3upoBaHHBIE
pabota TCO: BuneonpoekunoHHoe 0060pynoBaHHE. | paboune MecTa,
oOyuaromuxcst ABTOMaTH3UpOBaHHbIE ~ pabouyne  MecTa | OJHOMECTHbIE napThl,
CTYIEHTOB C BO3MOXHOCTBIO BBIXOJA B | PAaCUIMPEHHBIC POXO/IbI
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIUOHHYIO | MEXIY psnamu,
cetb "HHTepHer". J[locka. JIMIIEH3MOHHOE | 3BYKOYCHJIMBAIOLIAs
MIpOrpaMMHOE OOecreueHue: B COOTBETCTBUU | anmaparypa, 3JIEKTPOHHbIE
¢ paboueilt mporpaMMoi. BUJICOYBEIMUUTENH,
MEpeHOCHas] MHAYKIIMOHHAs
HeTss, NaHjayc, KiaBuaTypa
co mpudrom bpaitns.
CamocrosarenbHas | IHTepakTUBHBIM ~ KOMIbIOTEpHBIH  Kiacc. | Crenuanu3upoBaHHbIE
paborta [Tomernienue s cCaMOCTOSTENHHOM pabOThl. | pabouune MecTa,
o0yyJaromuxcs Crnenuanu3upoBaHHas  yueOHass  MeOenb. | OTHOMECTHbBIE HapThl,
TCO: BuneonpoekimoHHoe 000pynOBaHUE. | PACUIMPEHHBIE IIPOXOBI
ABTOMaTH3UpOBaHHBIE ~ pabouue  MecTa | MeXIy psinamuy,
CTYJIEHTOB C BO3MOXXHOCTBbIO BBIXOJa B | 3BYKOYCHUJIMBAIOIIAs
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO | anmapaTypa, d3JeKTPOHHbIE
cetb «lHTepHeT». VIHTepakTUBHAas [OCKa. | BUJCOYBEIMUUTENH,
JIM1leH3MOHHOE TPOTrpaMMHOE OOecTeyeHHe: | MEePEHOCHAsT MHAYKI[MOHHAs
B COOTBETCTBUU C paboyeil mporpaMmonu. NeTisl, NaHayc, KiaBuatypa
co mpudrom bpaitns.
CamocrositenpHast | HaygHo-TexHuueckas oubnuoteka. | Her
pabora YuransLHbIN 3all. Ilomemenue s
00yJaromxcst CaMOCTOSTEIIbHON pabOTHI.
Crnenuanu3upoBaHHas  ydyeOHass  MeOelb.
ABTOMaTH3UpOBaHHbIE  paboune  MecTa
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«POCCUVNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 62 uz 33

CTYJ€HTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITTOHHYIO
cetb «/HTepHeT». VIHTEepakTHBHas [OCKA.
JIM1IEH3MOHHOE TNPOrpaMMHOE OOECIIeUEHuE:
B COOTBETCTBUM € paboyeil mporpamMmoi.
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