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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucrunuaa b1.0.9 «CepBuc-au3aiiny sBISETCA 4acThlO MEPBOTO OJIOKAa MPOTPaMMBbI
OakamaBpuata 43.03.01 «Cepsuc» npoduns «lludpoBsie cepBUCH i1 OU3HECa» U OTHOCHUTCS K
00s3aTeNIbHOM YaCTH MPOTrPAMMBI.

W3yuenne AaHHOW AMCUMIUIMHBI OasMpyeTcs Ha 3HAHUM LIKOJIBHOM IMPOrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHUKA:
[1IK-1 - Cnocoben k pa3paboTKe M COBEPIICHCTBOBAHMIO CHCTEMbI KJIMEHTCKHUX OTHOIIEHUH ¢
y4eToM TpeOOoBaHMi MOTPEOUTENS; B YaCTH MHAUKATOPOB JOCTHXKEHUSI KOMITETCHIIUN
[TK-1.1. (IlpumeHsieT KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JIEATEIBHOCTH);
[1K-1.2. (OcymectBisieT pa3pabOTKy CUCTEMBI KIIMEHTCKUX OTHOILICHUH),

[TK-1.3. (OuenuBaeT BO3MOKHOCTbh COBEPILICHCTBOBAHUS CUCTEMBbI KIIMEHTCKUX OTHOILICHUI).
[1K-4 - CnocobeH yyacTBOBaTh B pa3pabOTKe MHHOBAIIMOHHBIX PEIICHHN MPH OCYIIECTBICHUU
CEPBHCHOM JIEATEIHLHOCTH; B YaCTH UHAMKATOPOB JOCTHKEHHS KOMIIETEHIIUU

[1K-4.1. (Ucnonp3yer opraHu3aliOHHO-YIPABJIEHYECKUE WHHOBAIIMM, CBSI3aHHbIE C HOBBIMU
dbopMamu yrpaBieHus, BUIaAMH YCIyT, 6omnee 3 pexTuBHbBIME (popMamMu 00CTyKUBAHUSA).

CopepxaHue TUCLUIUIMHBI OXBAaTbIBA€T KPYI BOIIPOCOB, CBSI3AHHBIX C COJAEPIKAHUEM,
CTPYKTYpO#,  TEXHOJOTHSMH  CEpBHC-AU3aliHa, YOpPaBIEHUEM  KIUEHTCKUM  OIIBITOM.
[Ipennaraemast mporpaMma OpUEHTHPOBaHA HA 03HAKOMJIEHHE CTY/IEHTOB C HAYYHBIM I10/IX0JI0M
W3YYEHHUS W OBIAJCHHS 3HAHUSMHU O COJIEP)KAaHUU, CTPYKTYpe, TEXHOJOTHH CepBHC-IU3aiiHA, U
yIIpaBJICHUHN KIMEHTCKHUMH OTHOIIEHHSIMH, a TaKKE O KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHUSX
oOCITy’)KMBaHUsl TMOTpeduTeNned yciayr, W BIAJEIOMEro O0a30BbIMH YMEHHUSMH NPUMEHSTh
U3yYeHHBIE TEXHOJOTMH Ha TPAKTHUKE, B MPOM3BOJCTBEHHOW IPAKTHKE, SBISIOMICHCS YacThIO
o0pa3oBaTeNbHON IPOrpaMMbl OakalaBpHara.

JIaHHBI KypC TIO3BOJIUT OCBOUTH CTYACHTAM OCHOBHBIE WHCTPYMEHTHI W TEXHOJIOTHU
CepBUC-/IU3aliHa, MOJYYUTh ONpE/IETICHHbIE HAaBBIKM JJIS MCIOJb30BAHUS UX B MPAKTUYECKOH
paboTe, CBA3aHHOM C MJIAHUPOBAHUEM U ITPOEKTUPOBAHUEM YCIIYTH, OpraHU3alueil 1 KOHTPOJIEM
CEpBUCHOM JIEATEIbHOCTH HA MPEANPUATHSIX.

OO6m1ast TpyA0EMKOCTh OCBOCHHS JUCITUIUIMHBI COCTaBIsieT 4 3a4eTHBIX €IWHUIIBI, 144
yaca. [IpenogaBanne AUCIUIUIMHBI BeeTcs Ha 1 Kypce Ha 1 cemecTpe NpoJoKUTENBHOCThIO 18
HEJleNb U MPeIyCMaTPUBAeT MPOBEACHNE YICOHBIX 3aHATHI CIEIYIONINX BUIOB: JIEKIIUH, B TOM
quciae TPaJuIUOHHBIE JEKIMHU, JEKIUU-IUCKYCCUH, TPAaKTUYEeCKUE 3aHATHUS, B BUJAE KPYIJIBIX
CTOJIOB, PEUICHUs] CUTYallMOHHBIX 3aJ]1a4, pa3pabOTKH MPOEKTOB, MPEICTABICHUS MpPe3eHTaLuH,
MICUXOJIOTHYECKOT0 TPEHUHIa M BBIE3IHBIX 3aHATHH, CaMOCTOsATeNbHAs paboTa o0ydaromuxcs,
TPYINIIOBBIE W WHAWBUIAyaJIbHBIE KOHCYIbTAlMH. [IporpamMMol MpeayCMOTPEHBI CIETyIOIue
BUJBI KOHTPOJS: TEKYLIUH KOHTPOJb YCHEBAaeMOCTH B (opMe ayJUTOPHOTO TECTUPOBAHMS,
IpOMEXKYTOUHasi arrectauus B (opMme sK3aMeHa Ha 1 cemecTpe A OYHOM M 3a04HON Qopm
o0yueHusl.

Ha ounoii dopme oOyueHus: mporpaMMon JUCIUTUIMHBI MPEAYCMOTPEHBI JEKIIMOHHBIE
(16 gacoB) 3aHsTHUs, IpaKTHUECKUE 3aHITHS (36 YacOB), CaMOCTOsITENIbHAs paboTa cTyaeHTa (88
4acoB), TPYIIOBbIE KOHCYIbTAIMH (2 yaca), IpOMeXyTouHas aTTectauus (2 yaca).

Ha 3aounoii popme 0OydeHus: mporpaMMoit JUCHUILUIMHBI IPEyCMOTPEHBI JIEKIIMOHHbIE
(4 gaca) 3aHsATHS, paKTUYeCKUe 3aHATUA (6 YacoB), camocToATedbHass pabota cryaenta (130
4acoB), TPYINIOBbIE KOHCY/IbTALUU (2 yaca), MPOMEeXyTOUHas aTTecTanus (2 yaca).

OcHOBHbIE TIOJIO’KEHUS JUCIUIUIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B AalbHEHIIEM NPU
U3YYEHHUH CIEIYIOUMX AUCHUIUINH: «[ €OMH(POPMALMOHHBIE TEXHOJIOTHH B MPO(hECCHOHATLHON
nesTeNbHOCTHY, «/HHOBauMKM B TPO(ECCHOHANBHOW AEATEIbHOCTU» W TPH MPOXOXKIACHUU
«Y4eOHOI MPaKTUKI.
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2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB O0y4YeHHS 1O JHCHUILVIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBbIMH Pe3yJbTATAMHU OCBOCHHUsI 00Pa30BaTe/IbHOI NPOrpaMMbl

Ne WNHuaexc KoMneTeHuuy, [Tnanupyemble pe3yabTaThl O0y4eHHs

nn WHJIAKATOPA TOCTUKEHUS (KOMIIETEHIIUU, UHIUKATOPA TOCTUKECHUS
KOMIIETEHIINH KOMITCTCHIHH)

1. |IIK-1 crocobeH K pa3paboTKe ¥  COBEPIICHCTBOBAHHIO

CUCTEMBbl  KIIMEHTCKUX  OTHOLIEHUH C  Y4YETOM
TpeOOBaHUIl MOTPEOUTEIISI B HACTH:

IK-1.1. [Mpumenser KJIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUH B CEPBUCHOW JACATEIBHOCTH
I1K-1.2. OcymecTBisger  pa3pabOTKy  CHCTEMbI

KJIMEHTCKUX OTHOIICHHH,
[1K-1.3. OuenuBaeT BO3MOKHOCTh COBEPIICHCTBOBAHUS
CUCTEMBbI KJIMEHTCKHX OTHOIICHHIA.

2. | [IK-4 CIOCOOEH Yy4acTBOBAaTh B Pa3pabOTKE MHHOBAIIMOHHBIX
peleHuit npu OCYIIECTBICHUU CEepBUCHOM
JeSITeTbHOCTH B YaCTH:

I1K-4.1. Vcnonb3yeT opraHu3alMOHHO-YIPaBICHUECKUE
WHHOBAIlMM, CBSI3aHHBIE C  HOBBIMH  (hopMamu
yIpaBJIeHUs,, BUJAMU YCIyr, Oojee 3(PGHEKTUBHBIMU
dhopmamu o0CTyKUBaHUSI.
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3. MecTo aucuuniannbl (MoayJsi) B ctpykrype OINOII:

Jucuuninaa «CepBuc-Au3aliH» SIBJISIETCS 4YacThiO IE€PBOro OJIOKa  IPOrpaMMBI
OakamaBpuata 43.03.01 «Cepsuc» npoduns «ludpoBbie cepBHUCH st OM3HECA» U OTHOCHUTCS K
00s13aTeJIbHON YaCTH MPOrPaMMBbl.

W3ydenue NaHHOW NUCHUIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHON MPOTPaMMBI 1O
T'YMaHUTAPHBIM NIPEAMETAaM: HHOCTPAHHBIN A3BIK.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHINEM IMPH
U3YYEHHUH CIEIYIOIUX AUCUUIUINH: «['€OMH(pOpMaLlMOHHbBIE TEXHOJIOTHH B MTPO(HECCHOHATLHON
JeSITebHOCTHY, «IHHOBAIMK B CEPBUCE» U MPH MPOXOKACHUH «YYeOHOM MPAKTUKIY.

4. O0beM IUCHUILIMHBI (MOAYJsSI) B 3a4YeTHBIX €JIMHHIIAX C YKa3aHHEeM KoOJIMYecTBa
aKa/JleMHYeCKHX YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI0 padoTy o0y4yaromuxcs ¢
npenogasareseM (0 BHAAM Y4YeOHBbIX 3aHATHI) M Ha CaMOCTOATEJbHYI padoTy
00y4YarIIHUXCs

OO01wast TpyI0eMKOCTh JUCHHUIUINHBI COCTaBIseT 4 3aueTHBIX enuHulbl/ 144 akan.daca.

st ouHoi popmMBbI 00yUeHH:

Ne Bunpl yueOHOIl esTenbHOCTH CemecTpbl
Bcero

n/m 4

1 | KonrakTHasi pa6oTa 00y4arommXxcs ¢ npemnojgaBarejiemM 56 56

B TOM 4HUCJIC: - - =l -] -

1.1 | 3aHATHUS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlabopaTopHbIie paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanun 2 2
1.4 | IIpome:xxyTouHAasi aTTeCTALUS 2 2
2 | CamocTrosiTeJibHAsA padoTa 00y4arommMxcst 88 88
3 dopma NpoMeKyTOUHOM aTTecTanuu (3K3aMeH) 9K3aMEH | dK3aMeEH
4 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4

© PI'YTHUC
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st 3a04HOi (hopMBbI 00yUeHU S

Ne n/m | Buabl y4eOHOM 1eATeIbHOCTH CemecTpnl

Bcero | 4 5
1 KonTakTHas padora odyuyarommxcst 16 2 14

B TOM 4YHCJIE: - - -

1.1. 3aHATHA JEeKIHOHHOI0 THIIA 6 2 4
1.2. 3aHATHSA CEMUHAPCKOIO THUIA, B TOM 4YHCJIe: 6 0 6
CeMuHapsbl

JlabopaTopHbie padoThl

IIpakTHYeckune 3aHATHA 6 0 6
1.3. Koncyabranumn 2 0 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosiTesibHas padora 128 34 94
3. ®opmMa NPOMEXYTOUHOH arTecTanuu (3ayer, | 2 IK3.

IK3aMeH) 0 5
4 Oo6masn TPYA0eMKOCTh | 144 36 108

yac

4 1 3
3.e.
4 4

© PI'YTHUC
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5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHMPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHeM OTBeJ€HHOIr0 Ha HHX KOJHYeCTBa
aKaJleMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

st ouHoii popMbI 00yUeHHs

- HanmenoBanune Haunmenoaunune TeM | Bumsl yueOHBIX 3aHSATHI M HOPMBI HX IPOBEICHUS

E( pasnena JEKIUH,  NPAaKTHYECKUX
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1/1 Anatomusi cepBuc- | 1. [poncxoxnenue | 2 3aHsTHS JEKIMOHHOTO THIA | 2 IIpakTuueckoe 34 M3yuenue HaydyHOH M Hay4yHO-METOIUUYECKOH

n3aiiHa CepBHC [IH3aiiHa M €ro (YcranoBouHast JIEKII¥s) 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
IpeuMyIecTBa Jlexuus (BBOHAS), KOTOPAst KpYTJIOTO cTOJa, 5 npegycMarpuBaet ucnois3obanue ObC

4 mpemoiaraeT HayqHOE TIPeTyCMaTPUBAIOIIE
BBICTyIUIEHHE JIEKTOpa C e obcykeHne
000CHOBaHHEM IIPOIIECCOB CTyJCHTAMH
u SIBJICHHH, HCTOPHIECKHX
HpPeTyCMOTPEHHBIX BOIIPOCOB
005IacThIO  JICKIMOHHOTO BO3HUKHOBEHHS U
Marepuana. 9BOJIIOIIMM  CEePBHUC-

H3aiHa.

2/1 2. Cocrapmsromme ¥ | 1 Jlekuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTIpeIeNIeHNH CEpPBHUCHOM
HPUHIHITBI CepBHC- KOTOpast npesronaraeT 3aHsATHE B  (opme JeTebHOCTH U3 UCTOYHUKOB 1, 3, 5
nU3aiiHa Hay4HOe BBICTYIUICHHE CTYJCHYECKOIt

JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpOILECCOB ¥ SIBJICHHH, xoze KOTOPOTO
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacTBIO  JIEKI[HOHHOTO TIPE/ICTABIISIETCS
MaTrepHana. noabopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKLIIHOHHOTO
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3aHATUSL
31 3. Crnenmduka ycuyr xak | 1 Jlexuus-nucKkyccus. 2 IIpakTuueckoe HU3y4eHHE Hay4yHOH U HayyHO-METOJUYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOW  MpoOJieMaTHKe,
Yepe3 CEepHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE IpeaycMaTpuBaeT ucnoib3oBanne DbC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JISKLIUH. TIOJIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT'0
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. Konnermus | 2 Jlexuus-nuckyccus. 2 IIpakTuueckoe HU3y4yeHHE HayyHOH M Hay4yHO-METOJUYECKOH
HOTPEOUTEIbCKOH Cozepxanue HojiaeTcst 3aHATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
LIEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npobieM
X0JI€ JICKIUH. BOCIIPHSTHS
LEHHOCTH  YCIyrH
COBPEMEHHBIM
noTpeduTenem
5,6/1 5. UHcTpy™meHTHI cepBuc- | 1 Jlekuus (akagemuueckas), | 2 Kpyraeiit cron 1o U3y4eHUe HAy4YHOM U Hay4yHO-METOAMYECKOH
Ju3aiiHa KOTOpast HpEeAIoaraeT BOIIPOCaM 0a3pl O  IOCTaBICHHOW  mpoOieMaTHke,
Hay4HOe BBICTYIUIEHHE a¢dexTrBHOTO npeaycMaTpuBaeT ucnosib3oBanue ObC
JekTopa ¢ 00OCHOBaHHEM TIPUMEHEHHS
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
MpeTyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
6/1 6. CepBuc KaK KOMIOHEHT | 1 JleKIus-TuCKyCcCHsL. 1 [pencrasnenne H3ydeHHe HAyJYHOH W HayYHO-METOIHYECKON
TIPOJIAa’KH TOBAPOB. Coneprxanue TIOIAeTCs TIpe3eHTaIIH o 0a3pl 1O  TIOCTaBJICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh pazpaboTaHHast
HEIOCPE/ICTBEHHO B TPYIIION CTY/ICHTOB

© PI'YTUC
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X0JIe JICKIUU
6/1 KonTpoabHas Touka 1 1 AynuTopHoe
TEeCTHPOBAHHE
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCst CUTYaIllMOHHBIX NpeAyCMaTpUBAIOIAsl ~ M3YYCHHE  HAYYHO-
NPUHSATHE UMH PeIIeHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
KOTOPBIE CIIyILIaTENb BOIIPOCAM
JIOJDKEH OTBEYaTh
HENOCPE/ICTBEHHO B
XOJI€ JICKLIUH.
9,10/1 8. Teopumst opranmsauuu | 2 Jlekuus- TucKycCcust. 4 Brreznnoe IloaroTtoBka K IPaKTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst IPaKTHYECKOe NpeIyCMaTpHBAIOINAs ~ W3YYCHHE  HAy4HO-
4yepe3 CEepUI0 BOIPOCOB, Ha 3aHATHE, NPaKTHYECKOTO MaTrepuaja M0 3adaHHbIM
KOTOPBIE CIIyILIaTENb IpeyCMaTpPHBAOLIE BOIIPOCAM
JIOJDKEH OTBEYaTh e MOCEIICHHE
HETIOCPE/ICTBEHHO B BBICTaBKU
XOJI€ JICKIIUH.
11,1211 9.Metonsl uccnenoBanus | 1 Jlexums-TuCcKycCHs. 1 [IpakTugeckoe M3y4eHHE HAayYHOH W HaydYHO-METOIMYECKOM
VpasieHne KITMEHTCKOTO OIIBITA. Cozepxanue nojiaeTcst 3aHATHE, 0a3pl O  MOCTaBICHHOH  mpoOiemMaTHke,
KIIMEHTCKHM Yyepe3 CepHIo BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH 0TBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JISKLIUH. CTyACHTaMH Ha
ompe/ieneHue
po¢eCcCHOHATEHOTO
HalpapJIeHHUs,
yMeHHe paboTaTh B
KOMaH/Ie
12/1 KoutpoabHas Touka 2 1 AynuTtopHoe
TEeCTHPOBaHHE
13,14/1 10. [uzaitH-mpinuieHue. | 2 Jlexumsi-muCKycCHs. 2 [Ipakruaeckoe IlonroTroBka K NPAaKTUYECKOMY 3aHSTHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
4yepe3 CEepUI0 BOIPOCOB, Ha IpeycMaTpHBAOLIE MPaKTHYECKOTO ~ Marepuaja M0 3adaHHBIM
KOTOpBIE CIIyIIaTEeNb e B pexume BOIIPOCAaM
JIOJDKEH OTBEYaTh KPYTJIOro cTona

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
é’ _ YLIP]E)K)IEHVIE BBICIIETO OBPA30]§AHVISI
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA Y CEPBVICA» Ao 9 us 45
HETOCPEICTBEHHO B MpeaCTaBICHIE
XOJ1€ JICKIHH. rpyIIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTd H €ro
OTIHCaHue, TUTaH
TIPOABMKEHUS,
CETMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. VYnpasnenue | 1 Jlexums (axamemmueckasi), | 1 [Ipaktuueckoe 5 IlonroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaracT 3aHATHE, (OBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
Hay4JHOE BBICTYIUICHHE TIpeycMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpPeyCMOTPEHHBIX YIIpaBJICHUS
001acThi0  JIEKIIHOHHOTO KITHEHTCKAM
Marepuaa. OTIBITOM.
15/1 KonTpoabHnas Touka 3. 1 AynuTopHoe
TecCTHpPOBaHHUe
16,17/1 12. Tlonw3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Brie3nHoe 14 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
TTOTDKEH OTBEYATh e ToCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. Boponka ocHoBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTHyeckoe 17 paboTa HaJ IPYNIOBBIM MPOEKTOM, IOATOTOBKA
3TaNoB  B3aUMOJICHCTBHUS KOTOpas TpeIoiaraeT 3aHATHE, Mpe3eHTauul Uil (UHAIBHOW  3aIUTH
KJIMEHTA C MPOAYKTOM Hay4YHOE BBICTYIUICHHE MpeIyCMAaTPUBAOIIE TPYIIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBlIcHHE
MPOIIECCOB W SIBIICHUM, pe3yabpTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,
00JIacThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(é' YUYPEXXIEHME BBICIIETO OBPA30BAHIIA
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 10 us 45
Marepuaia. IPYNIOH CTYIEHTOB
Ha BBICTaBKE
Koncynpranus crynenros Koncynpramus
mpeamnosaraeT paboty
MpernoaaBaTess co 2
CTyAEHTaMH nepezn
9K3aMEHOM
18/1 KoHTpoJbHas Touka 4. 4 IIpencraBnenue
rpyInoBoro
NPOEKTa,
€031aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynprarms 2

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 Jaca

st 3a04HO# popMBI 00yUEeHHS

= HaumenoBanune HanmeHnoBanue TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS
§( pasnena JEKLHUH,  NPAaKTHYECKUX
e pabor, naGoparopubix | KoHTakTHas paboTa 06yqarommxcs ¢ MpemnojaBaTeneM o o
pa6ot, cemunapos, CPO =) § &
o
= = = 2o = = g m = = =
S = g o = =85 =2 ) = = =
« = = = L ESQ T O H 29 o < o
=3 = = O w T = Q o g % 2.8 o 2 [}
o = O s =2 Q9 o =z s = I SF| = 5| < s K
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s 9 =gy 885 dE= =94d ag=? 2 H| 23] © 2 2
S 3 ZEH o8% 5 € 2, 8 9889 S gl 2 al & o &
T o mEHdOESEO E = & EES ¥ | & B O e 5
1/1 1. [Tpoucxoxaenue | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 N3ydyeHne Hay4HOH M Hay4HO-METOANYECKOH
CepBUC [Iu3aifiHa M €ro Hpearnosaraet Hay4HOe 0a3pl 1O IOCTaBJIEHHOM  mpoOseMaTHke,
AHaTOMHSI CepBHC- | IPEHMYILECTBA BBICTYIUICHHE JIEKTOpa C npenycMaTpuBaet ucrons3oBanne ObC
n3aitHa 000CHOBaHHEM IIPOIIECCOB
u SIBIICHHIA,
HpeTyCMOTPEHHBIX
00JIacThI0O  JIEKI[HOHHOTO
MaTepuana.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 45
2/11 2. Cocrapusomye | Jlexkuus  (akageMuyeckast), 10 Tonbopka OIpe/IeNIeH CepPBHCHOI
HPHHLHUIBI cepBHC- KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
J3aiiHa Hay4HOE BBICTYIUICHHE
JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
31 3. Crnenuguka ycayr xak | 0,5 Jlekuus- TuCcKycCcust. 0,5 [pakTryeckoe 10 H3ydYeHHe HAyYHOH W HayYHO-METOJHYECKON
TOBapa ConeprxaHue TI0aeTCst 3aHsATHE, 06a3pl O  TIOCTaBICHHOH  mpoOieMaTnke,
Yyepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT ucroib3oBanne D5C
KOTOPBIE CIIyILIaTENb e obcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HENOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IO/IXOJIOB K
GyHKIUSIM u
MPUHIATIAM
COBPEMEHHOT0
CepBHCAa M OKa3aHUS
YCITyT.
4/1 4, Konnemuus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3yYE€HUE HAYYHOM M HAyYHO-METOIHYECKOM
HOTPEOUTENTHCKOM Coneprxanue ToJIaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOMN Mpo0IeMaTHKe
LEHHOCTH Yyepe3 CepHio BONPOCOB, Ha MIpeyCMaTpUBAIOLIE
KOTOpBIE CIyILIaTEeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HEHOCPE/ICTBEHHO B cronia npooiem
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
noTpeduTenem
5,6/1 5. Uuctpymentsr cepsuc- | 0,5 Jlexkums (akamemuueckas), 10 M3yYeHHE HAyYHOH W HayYHO-METOIHYECKOM
J3aiHa KOTOpas npearnoaraer 0a3pl 1O TIOCTaBJICHHOW  mpoOiieMaTHKe,
Hay4qHOE BBICTYIUIEHHE npeycMaTpHBaeT ucrons3zobanne ObC

JICKTOpa ¢ 000CHOBaHHEM
NPOIECCOB M SIBJICHHIA,

HpeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

_ YUPEXJIEHME BBICIIETO OBPA3OBAHIII
«POCCUNCKNUN TOCYOAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 12 us 45
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOTHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTanuH o 0a3pl 0  MOCTaBICHHOH  IpoOJieMaTuke,
npobieMaTHKe pelieHne 3ajad, IMOArOTOBKA K ayAUTOPHOMY
JICKIHH, TECTHPOBAHUIO
pa3paboTtaHHas
TPYIITON CTYIEHTOB
6/1 KonTpoabHnast Touka 1 0,5 AynuTopHoe
TeCTHpPOBaHHUe
7,8/1 7. TloBenenue 0,5 Pemenne 10 IloAroToBka K MPaKTHYECKOMY  3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX IpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAyYHO-
HPHUHITHE HMH PEIICHHI 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
BOIIpOCaM
9,10/1 8. Teopust opranmzauuu | 0,5 JIeKIiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 IloarotoBKa K MPaKTHYECKOMY  3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst IPaKTHYECKOe NpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAy4HO-
Yyepes3 Cepuio BOIPOCOB, Ha 3aHsATHE, MPAaKTHYEeCKOT0 MaTepHana I0 3aJdaHHBIM
KOTOpBIE CITyIIaTeNlb TIpeyCcMaTpUBAIOIIE BOIIpOCaM
JIOJDKEH 0TBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTABKH
XOJI€ JISKLIUH.
11,12/1 9. Meroasl uccinenosanus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3yYE€HUE HAYYHOM M HAyYHO-METOIHYECKOM
VYnpasnenue KJIMEHTCKOTO OIbITa Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CIyILIaTEeNb e MPOBE/ICHUE
JIOJDKEH OTBEYaTh TICUXOJIOTHYECKOTO
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJI€ JISKLIUH. CTyACHTaMH Ha
OIIpeieNieHue
npo(heCcCHOHANBEHOTO
HampaBJICHMUs,
yMeHue paboTarh B
KOMaH 1e
12/1 KonTponsHast Touka 2 0,5 AynuTopHoOe
TeCTHpPOBaHMUe
13,14/1 10. [wuzaita-mpureHue. | 1 Jlexums-muCcKyccHs. 0,5 [Ipakruaeckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
WuctpymenTapuit CopnepxaHue nojaercs 3aHATHE, MpelycMaTpUBaOLasl ~ M3y4yeHUE  HAy4dHO-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 13 us 45
4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAOLIE NPaKTHYECKOTO  MaTrepuaja I0 3adaHHbIM
KOTOPBIE CITyILIaTeNb e B pexume BOIIPOCAM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3/IaHUIO "
MIPOABIKCHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OITHCaHMeE, IUIaH
TIPOJIBIKCHHUS,
CETrMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. Yrpasnenue 10 IlogroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
KJIMEHTCKHM OIIBITOM. (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
15/1 KontpoabHnas Touka 3. 0,5 AyauTtopHoe
TecCTHpPOBaHMe
16,17/1 12. Tlomp3oBaTenbCcKHE U 10 IlonroToBka K TNPAaKTUYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPHKHU NpeIycMaTpHBAOIAs —~ M3YYeHHE  HAy4dHO-
MPaKTHYECKOTO ~MaTrepuaja 10  3aJdaHHBIM
BOIIpOCaM
18/1 13. BopoHKa OCHOBHBIX 10 paboTta Haj rpyMMIOBEIM IPOEKTOM, IIOATOTOBKA
9TAloB  B3aHMMOJACHCTBHS npe3eHTanun Uil (UHAIBHOW  3alUTHI
KJIMEHTA C MPOAYKTOM IPYNIOBOTO MPOEKTa
KoHcyJbTaIms CTyICeHTOB KoHcynpranus
HpenonaraeT paboty
HperoiaBaTens co
CTYIAEHTaMU nepen
JK3aMEHOM
18/1 KounTpoabHas Touka 4. 1 IpencraBienue
rpyIInoBoro
MpoeKTa,

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 14 us 45

co3/1aBaeMoro
CTyA€HTaAaMHu

B

TeYECHHE ceMecTpa.

Koncynpramus

HpOMe)KyTO‘lHaﬂ aTTecTaius — 3K3aMeH — 2 Jaca

© PI'YTUC




28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 15 us 45

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

HJ’IH CaMOCTOSITeILHOI pa6OTbI 110 JUCIHUIIIIMHC o6yqafoumeca HCIIOJIB3YIOT CICAYIOIICEC

y4e0HO-METOJMUECKOe 00eCTIeYeHUE

Ne Tema, Tpy10eMKOCTh B aKa/. 4.
n/n

YyebHo-MeToanYeCcKoe 00ecIIeyeHue

1 ITpoucxoxaeHue cepBUC aAu3aiiHa
U ero npeumyiectsa 5/10

2 CocCTaBJIsIOIINE W TPUHIUTIBI
cepBuc-nu3aiiHa. 5/10 gacos

3 Crieruduika yciyr Kak TOBapa.
5/10 gacos
4 Konuemnus motpeduTenbekoi

nerHocty. 5/10 gacoB

5 NHCTpyMEHTBI CepBUC-AU3alHA.
6/10 gacoB
6 CepBHC Kak KOMIIOHEHT MPOJIAKU

ToBapoB. 6/10 yacos

7 [ToBenenue noTpedHUTENEH U
NpUHSITHE UMH penienuit.5/10
4acoB

8 Teopust opranu3aruu

obcmyxxuBanus. 5/10 yacoB

9 MerTtoabl UcCIeI0BAHUS
KIIMEHTCKOTO orbITa.5/10 yacos

10 Jln3ailH MBIILICHUE.
WUnctpymentapuit. 5/10 gacos

11 VYrpaBieHue KTUEHTCKUM
onbIToM. 5/10 yacos

12 ITonb3oBarenbckue u
HKOHOMHUECKHE MeTpUKH. 14/10
4acoB

13 BopoHKa OCHOBHBIX 3TaroB

B3aUMOJICHCTBHS KITUEHTA
¢ npoaykrom. 17/10 gacos

Amxuu I'. IMPACT MAPPING: Kak
HOBBICUTH 3PHEKTUBHOCTH MPOTrPAMMHBIX
IPOAYKTOB U MPOEKTOB M0 X pa3padoTKe
: MpakTH4deckoe rmocoodwme / I'. Amkuy. —
Mocksa : AnpriuHa [Ta6mumep, 2017. - 86
c.— ISBN 978-5-9614-6448-1. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1911
036 (mara obpamenus: 25.09.2022). —
Pexxum octyma: 1o noamnucke.
AiimanierunoB T. A. PeiHOK
TYPUCTHUUECKUX YCIYT: NOTPEOUTENBCKOE
MOBEJICHUE U TUIAHBI POCCHUSH //
Commomnorust. Cratucruka. [Tyonukamum.
Ortpacnessie 0030psl. Beim. 2 (15) / T. A.
Aiimaneraunos, B.U. I'punienxo, O.A.
Honrosa ; Ananutudeckuii uentp HA®U.
— Mocksa : HA®U, 2019. —50c.. -
ISBN 2587-9073. - Tekcr : 3JeKTPOHHBIA.
- URL:
https://znanium.com/catalog/product/1031
310 (mara obpammenus: 25.09.2022)
Amnmneno 0. Agile-meHemxMenT:
JlumepcTBO U ympaBieHHEe KOMaHIAMH :
npakTuiyeckoe pykoBoJcTso / FO. Anmerno.
- Mocksa : Anbniuna [Tabnumep, 2018. -
534 c. - ISBN 978-5-9614-6361-3. - Tekcr
: aNeKTpoHHBIN. - URL:
https://znanium.com/catalog/product/1911
035 (mara obpamenus: 25.09.2022). —
Pexxum noctymna: mo moAmnucke.
I'epacumos b. 1I. MapkeTunrosie
HCCIIeI0OBaHMs phIHKA : yueOHoe nmocodue /
b. 1. I'epacumos, H. H. Mo3ros. — 2-¢
n31. — Mocksa : DOPYM : UHDOPA-M,
2021. — 336 c. — (ITpodheccuonanpHOE
oOpazoBanue). - ISBN 978-5-91134-811-3.
- Tekcr : anexkTponnsid. - URL:
https://znanium.com/catalog/product/1068

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 16 uz 45

858 (mara obpamenus: 25.09.2022). —
Pexxum ocTyma: 1o noamnucke.

5. Ki#ueHTOOpueHTHPOBAaHHOCTS:
WCCIICIOBaHUS, CTPATETUH, TEXHOJIOTUH :
monorpadust / JI.C. Jlareimosa, 1.B.
Jluncuu, O.K. Oiinep [u 1p.]. — Mocksa :
NH®PA-M, 2023. — 241 c. — (Hayunas
Mmbicib). — DOI 10.12737/1058297. -
ISBN 978-5-16-015796-2. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1875
215 (mara obpamenus: 25.09.2022). —
Pexxum moctyna: mo mojmucke.

6. Kotiep ®@. Mapkerunr. ['ocTenpuuMcTBO.
Typusm: YueOHUK Uil CTYIEHTOB BY30B /
®. Kotnep, k. boysn, [Ix. Meiikens;
nep. ¢ anr1. — 4-e us3g., nepepad. u JI01.
— M. : IOHUTHU-JAHA, 2017.— 1071 c.
— (Cepus «3apyOeXHBIH yUeOHUKY). -
ISBN 978-5-238-01263-6. - Tekcr :
snexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1028
517 (mata obpamenus: 25.09.2022). —
Pexxum noctyma: 1o noamnucke.

7. Pesnuk I'. A. CepBucHas 1esiTeIbHOCTD :
yueOHuk / I'.A. Pe3nuk, A.1. Mackaesa,
10.C. ITonomapenko. — Mockaa :
NH®PA-M, 2021. — 202 c. — (Cpennee
npodeccroHabHOE 00pazoBanue). - ISBN
978-5-16-016211-9. - Tekcr :
aneKkTpoHHBbIH. - URL:
https://znanium.com/catalog/product/1241
803 (mara obpamenus: 25.09.2022). —
Pexxum mocTymna: mo mojmucke.

8. Csupuaenko 0. I1. CepBuchas
NeSTeNbHOCTH : yueOHoe mocodue / FO.I1.
Ceupunenko, B.B. Xmenes. — 2-e uzn.,
ucrtp. u gon. — Mocksa : UHOPA-M,
2022. — 174 c. — (Bricuiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/23520. -
ISBN 978-5-16-014846-5. - Tekcr :
anexkTpoHHBIN. - URL:
https://znanium.com/catalog/product/1836
717 (nara obpamenus: 25.09.2022). —
Pexxum noctymna: mo moAmucke.

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 17 uz 45

9. CepBuc: TepMUHBI U TIOHATHS : CIOBaph /
nox pex. O.4. T'oiixmana. — Mockaa :
NH®PA-M, 2021. — 239 ¢c. —
(bubamnotexa cinoBapeit «MHDOPA-My). -
ISBN 978-5-16-014474-0. - Tekcr :
snexkTpoHHsid. - URL:
https://znanium.com/catalog/product/1167
070 (nata oopamenwus: 25.09.2022). —
Pexxum noctyna: mo mojmucke.

10. CepBuc: opranusaiysi, ynpaBieHue,
MapKEeTHHT : yuyeOHuK 171 OakanaBpos / E.
H. Bouik, A. . 3eipsHoB, A. A.
JInmmimackas, H. B. Xaputonosa. —
Mocksa : M3narenbcko-Toprosast
kopniopanus «Jlamkos u K°», 2019. —
249 c. - ISBN 978-5-394-03140-3. - Tekcr
: anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1081
771 (nara obpamenus: 25.09.2022). —
Pexxum octyma: 1o noamnucke.

11. Ynpasnenue npoaaxxamu : yueOHO-
MpaKTHYECKoe rmocobdue /st 6akaaaBpoB /
aBT.-cocT. . H. Ky3nemnoB. — 3-e u3n. —
Mocksa : M3naTenscko-Toprobas
koproparus «JlamkoB u K», 2018. - 492
c. - ISBN 978-5-394-02640-9. - TekcrT :
anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1092
999 (nara obpamenus: 25.09.2022). —
Pexxum noctyna: mo noarnucke.

12. Slky6a B. Cepsuc. Kak 3aBoeBats noBepue
KJIMEHTOB U MOBBICUTD IPOJIAXKH :
IpaKTU4YecKoe pykoBoacTBoO / B. Skyoa. -
Canxkr-IlerepOypr : Ilutep, 2021. - 192 c.
- (busznec-nicuxomnorus). - ISBN 978-5-
4461-1803-8. - Tekct : PIEKTPOHHBIH. -
URL:
https://znanium.com/catalog/product/1817
713 (nata obpamenus: 25.09.2022). —
Pexxum noctyna: mo moAmucke.

7. ®oH OLEHOYHBIX CPEICTB JJIf NMPOBeJeHUs] TeKylled W MPOMEeKYTOYHON aTTecTauuu
00y4YaIUXCs M0 JTUCHUILINHE (MOIYJIIO)
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 45

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Unpekc Copneprxanne Paznen B pesynbraTe uzyueHus pasznena JUCLUUILINHEL,

NI | KOMIET KOMIIETCHITUU JACIIMTLIN obecrieunBaromero GpopMrupoBaHre KOMIIETCHINHN (MHINKATOPa
EHIINH, (vnuKaTopa HBI, JIOCTIDKCHHSI KOMIICTCHIIMH) O0YYAIONTHIACS JOIKCH:
WHJIUKA JIOCTHKCHUS obecreuns 3HATh yMETh BJIAJIETh

TOpa KOMITETEHIIHH) ArOIIHI
JIOCTHK hopmMupor
CHUS aHue
KOMIIET KOMIICTCHI]
SHIIUU 17031
(uHIMKATO
pa
JIOCTUXKEH
us
KOMIIETEHI]
1K)
1. ITK-1 CIOCOOHOCTh K pa3pabOTKe W COBEPIICHCTBOBAHHIO CHUCTEMbI KIMEHTCKHX OTHOIICHUH C yYeTOM
TpeOOBaHUil MOTPeOUTENS
IIK-1.1. TIpumenser | Tembr 7-13 | Coppemennsie Hcnonb30Bath Hapbikamu
KJIINEHTOOPHUEHTUPOBA KIINEHTOOPUEHTUP OT/IeNIbHbBIE B3aMMOICHCTBUS
HHBIC TEXHOJOTHH B OBaHHbBIC KIIMEHTOOPHEHTHD | C
CEpBUCHOU TEXHOJIOTHUH B | OBaHHBIC MOTPEOUTETIMHU
JIeSITETbHOCTH CEpPBUCHOM TEXHOJIOTHUHU B| H JpyTUMHU
JIeSITETbHOCTH COOTBETCTBUH C | 3aMHTPECOBAaHHBI
0COOCHHOCTSIMH MM CTOpPOHAMH B
CEpBUCHOM Xo1e
JIeSITETbHOCTH MIPUMEHEHHUS
OpraHu3aIu KIIMEHTOOPUEHTHU
POBaHHBIX
TEXHOJIOTHHI
K-1.2. Tembt 7-16 | OcnosHbie [TpuMeHATH Hagbikamu
OcymiecTisier 3JIEMEHTBI U | METOIbI B3aHMMOJICHCTBHUS
paspaboTKy ~CHCTEMBI CoIepKaHue pa3paboTku C KoJuleraMu B
KIIMCHTCKUX CHUCTEMBI CHUCTEMBI nporecce
OTHOLICHHH KIIMEHTCKUX KIIUEHTCKUX pa3paboTku
OTHOIIEHUH, OTHOUIEHUH CHUCTEMBI
MIPUHITUTIBI " KJIIMEHTCKUX
MOCJIEI0BAaTEIbHOC OTHOUIEHUN
Th €€ pa3paboTKu
IIK-1.3.  Omnenusaer | Temsl 2-13 | QcuoBHBIE MeToasl Hagbikamu
BO3MOXHOCTb HHCTPYMEHTHI TITyOMHHOTO COCTaBJIEHUS
COBCPIICHCTBOBAHNA cepBHUC-Iu3aliHa HOIPY>KEHUS B | KapT  3>MIATUH,
CUCTEMBbI  KJIMEHTCKHUX KJIMEHTCKUH OTBIT KJIIMEHTCKOTO
OTHOILIICHUH myTH
2. I1IK-4 CMOCOOHOCTh Y4acTBOBaTh B Pa3pabOTKe WHHOBAIMOHHBIX PENICHWH MPU OCYIIECTBICHUU CEPBUCHOM
JIeSTEITBHOCTH
IIK-4.1. Wcmomp3yer | Temsl 1-6 OCHOBBI Hcmonp30BaTh VYyactue B
OpraHu3alfuOHHO- WHHOBAIIMOHHOM OpraHu3aluoOHHO- pa3pa60TKe
YUPaBJICHIECKNE TEOPUH, METOJOB | yIpaBlIEHYECKHE HMHHOBAIIMOHHBIX
MHHOBAIMH, cepBuC-1U3aiina WHHOBAIWH, (bopm
CBASAHHBIC C HOBBIMH CBSI3aHHBIC C | ympaBieHuUs
(bopmamu HOBBIMH (hOpMaMHU | KIMEHTCKUM
yOpaBieHUs,, BUAAMHU OIIBITOM Ha
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
W Aucm 19 us 45
YCIIyT, Oouee yIpaBlcHUS, OCHOBE CEpBUC-
3 GeKTHBHBIMU BUIaMH IHU3aHiiHa
dopmamu ycmyr, 6oiee
00cIyKUBaHUA b (eKTHBHBIME
dbopmamu
00CcIyKUBaHUS

7.2. Onucanue nokasarteJieil H KpuTepueB OLIEHUBAHUSI KOMIIETEHIMH HA Pa3HbIX ITanax
UX (pOPMHUPOBaHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00yueHnus no IToka3zareanb . JTan ocBoeHusl
Kpurepuii ouennBanusi
JUCHHUILIMHE OLCHMBAHUSA KOMIIeTeHIMH
CryzaeHr
MIPOAEMOHCTPUPOBAI
3HaHUE COBPEMEHHBIX
Snanme COBDEMEHHBIX KITMCHTOOPHUEHTHPOBAHHBIX
P TEXHOJOrMH B paMKax
KIIMEHTOOPUEHTUPOBAHHBIX "
N cepBUC-An3aiiHa.
TECXHOJIOTUHU B mponecce
. CryaeHr
cepBUC-TU3aiiHA.  YMeEHHe
MPOJIEMOHCTPUPOBAI
UCIIONIb30BaTh  OT/EJIbHBIC
yMeHHe UCIIOJIb30BaTh
KIIMEHTOOPUCHTUPOBAHHBIC
OTJCNBHBIE
TEXHOJIOTHH B 3akperieHne ClIoCOOHOCTH
KIIMCHTOOPUEHTHPOBAaHHBIE
COOTBETCTBUH ¢ | TectupoBanme TeXHOTOMHH o | TIPHMEHSTH
0COOCHHOCTSIMH cepBHC- | 3amuTa rpymImoBOro KITUEHTOOPUEHTHPOBAHHBIC
N COOTBETCTBUH c
J3aifHa opraHU3aIHH. MIPOCKTA TEXHOJIOTHH B PaMKax
OCOOCHHOCTSIMH ~ CEpBHC- N
Bnagenue HaBBIKAMU . CepBHUC-TU3aiHa.
. JU3aifHa opraHU3allHH.
B3aUMOJICHCTBUS c
CryzaeHr
MOTPEOUTETSIMA U IPYTUMHU
MPOJIEMOHCTPUPOBAI
3aMHTPECOBAHHBIMU
BJIafICHUE HaBBIKAMHU
CTOpOHaMHU B xo/ie .
B3aNMO/JICUCTBUS C
MMPUMEHCHUA CECpBUC-
o MOTPEOUTEISIMU U APYTUMH
J3aiHa.
3aUHTPECOBAaHHBIMU
CTOpPOHAMH B X0J1Ie
MIPUMEHCHUS CepBHC-
u3aiiHa.
3nanue OCHOB Crynent
MHHOBAIIMOHHOM MIPOJICMOHCTPHPOBAI
Teopun 3HaHHE OCHOB 3
' MHHOBALlMOHHOMI AKpCILICHUC
YMeHne ucroab30BaTh CIIOCOOHOCTH
TEOPHH.
OpraHu3aIOHHO- c UCII0JIb30BaTh
TYACHT
yIpaBIEHYECKHE b4 OpraHM3anoOHHO-
MIPOJICMOHCTPHPOBAIT yTIpaBIeHUeCKHE
WHHOBANlUM, CBA3aHHBIC C yYMEHHE UCIOIb30BaTh
WHHOBAIMH, CBS3aHHBIE C
HOBBIMH (pOPMaMu TectupoBanue D —
P I HOBBIMU ¢dhopmamu
YOpaBIeHUS, BUIAMU 3amuTa rpynnoBoro
yIpaBlieHUYECKHUE yIpaBJieHus, BHUJaMHU
yciyr, 6oiee IIPOCKTa 6
WHHOBAIlMHU, CBA3aHHBIE C | YCJYT, oJiee
s dexTHBHBIME pOpMaMH HOBBIMH (hOpMaMH 3¢ dexTUBHEIMU hopMaMu
00CITy’)KMBaHHUs CEpBHCA. YIIpaBIIeHHs, BUAAMHU o06ciyKMBaHus,

Bnanenue yuactuem B
pa3paboTke
MHHOBAIIMOHHBIX

(hopm ynpaBieHUs B paMKax
cepBUC-IU3aHA.

ycuyr, 6omee

3¢ eKTUBHBIME GopMaMu
00CITyKUBaHUs CEPBUCA.
CryneHt
IPOJICMOHCTPHUPOBAI

WHCTPYMEHTAMHU CEPBUC-
JIU3aiiHa
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BJIaACHUC Yy4aCTUEM B

pa3paboTke
MHHOBAIIMOHHBIX
bopm YIpaBICHUS

MPOLIECCOM  00CITY>KUBAaHUS
U CEpBHC-AU3aliHa.

Kpurtepun u mkaja oneHMBaAaHUS 0CBOCHUS 3TANOB KOMIETEHINA HA TPOMEKYTOYHOM
aTrecTalnuu

[Topsimox, kxpuTepuum W IIKaja OLEHUBAHHUA OCBOEHMsI STaloB KOMIETEHIMH Ha
HpOMe)KYTOqHOﬁ arreCtalu onpeacsi€TCa B COOTBETCTBUH C ITomoxxeaneM o IIPOBCACHNU
TEKYLIEro KOHTPOJI YCIEBAeMOCTH W TMPOMEXYTOYHOM aTTecTaluu OoO0ydaroummxcs o
o0pa3oBaTeNbHBIM IPOTpaMMaM BBICHIETO OO0pa3oBaHHsl — MporpamMmaM OakajaBpuaTa,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 10  (eAepalbHbIM  IOCyJapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @T'BOY BO «PI'YTUCH.

Buabl cpeacTB onleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHMIl M HABBIKOB NPH BbINOJHEHUH OTIeJbHbIX
(hopM TekyLIero KOHTPOJIsi

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ikana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PellIECHUN TECTOBBIX 3aJaHNH

Kpurtepun oueHku OIIeHKA
«5», ecmm (90 -100)% npaBUIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecmm (70 — 89)% mHpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB

«2», ecmun MeHee 50% TpPaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanus — 2pynnogou npoexm
IIIkaja ONEHKH YPOBHSI 3HAHMI, YMEHHH W HABBIKOB pa3padoTKH IpPyNIIOBOIo
MpoeKTa

30-35 6a10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEABSBISEMBIM K
paboTaM JaHHOTO THMA: CaMOCTOSITEIBHOCTh, KOMIIO3UIIMOHHAs CTPOWHOCTh: BBEICHUE
(aKTyaJTbHOCTh TEMBI, TIpEIMET, OOBEKT WCCIICAOBaHUS, IENH, 3a/aud), TeopeThdecKas |
NpaKkTHYeCKas YacTH, 3aKJIIOYCHHUE, MPEJIOKEHHAass TeMa pacKpbhIBaeTcs SPKO, TIyOOKO,
apryMeHTHpoBaHO. [Ipr 00CYXI€HHN YYaCTHHKH MPOEKTa JAIOT apryMEHTUPOBAHHBIC, MTOJHBIC
OTBETHI.

25-29 0aJLUI0B — TPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, NMPEABSIBISIEMBIM K
paboTaM JaHHOTO THUIA: BBEACHHUE (aKTyalbHOCTh TEMBI, IPEAMET, 00BEKT NCCIIeIOBAHMS, LIEIH,
3ajaym), TEOpPETUYeCKass M MpaKTHUecKas 4YacTH, 3akiroueHue. [Ipe/uiokeHHas Tema
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PIYTHC Aucm 21 us 45

packpbIBaeTcs SIPKO, MIyOOKO, apryMeHTUpoBaHoO. [Ipu 0Ocyk/1eHnn y4yacTHUKU MPOEKTa JaroT
HEIOJIHbIE, TOBEPXHOCTHBIC OTBETHI.

20-24 0aJUI0B — TPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, NMPEABSIBISIEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHUE(AKTyalIbHOCTh TEMBI, IIPEIMET, OOBEKT UCCIIEIOBAHMS, LIENH,
3aaun), TEOpeTHUYECKass W MpaKTU4YecKas YacTH, 3akitoueHue. OCHOBHBIE YacCTH IPOEKTa

HEJI0CTaTOYHO MPOPAOOTAHBI.

15-19 6a/j10B — MPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHMSM, IMPEIBSIBIIEMBIM K
paboram nmanHoro Ttuma. IlpeanokeHHas Tema pacKpblTa HOBEpXHOCTHO. Ilpm oOcyxneHuu
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-14 6amnoB — IlpeanoxeHHass TeMa pacKpbiTa IOBEPXHOCTHO,  OTCYTCTBYIOT
OTACJIIBHBIC O3JICMCHTBI BBCACHUA, 3aKIIOYCHHUC;TCOPECTUUYCCKAA MW  IMPAKTUUYCCKAA YaCTHU
HEJI0OCTaTOYHO MPOPAOOTAHBIL.

Menee 10 0an10B — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,

MNpCAbABIIICMBIM K pa60TaM JaHHOI'O THIIA. PaboTa HOCHUT omHcaTeIbHBII XapakTep.

Buabl cpeacTB oueHHMBaHUsI, NMPUMEHSIEMbIX INPH TPOBeIEeHUHM IPOMEKYTOUYHOM
aTTecTallii U HIKAJIbI OLleHKU YPOBHS 3HAHMI, yMeHHIl U HABBIKOB NMPHU UX BHINOJIHEHUHU

VYcTHBIM onpoc
IlxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTejin onleHUBaHUS

«5»

- MTOJIHO
COZIEp’KAaHUE MaTEpUAIa;

- Marepual HU3JI0KEH
rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCJIEJ0BATEIILHOCTH;

. MPOJAEMOHCTPUPOBAHO
CHCTEMHOE U riryooKoe 3HaHHUE
MPOrpPaMMHOI0 MaTepHUana;

- TOYHO
TEPMHUHOJIOTHS;

- MOKa3aHO
WJUTIOCTPUPOBATH TEOPETUYECKUE
MOJIO)KEHUS KOHKPETHBIMH  MPHUMEPAMHU,
MIPUMEHSATH UX B HOBOM CUTYyalluU;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee W3yYECHHBIX
CONYTCTBYIOIIUX BOIIPOCOB,
chOPMHUPOBAHHOCTH U YCTOWYMBOCTH
KOMIIETECHIIMM, YMEHUN U HABBIKOB;

- OTBET MpO3ByYall
CaMOCTOSITEIIBHO, HaBOIAIIINX
BOIIPOCOB;

- MPOAEMOHCTPUPOBAHA
CITOCOOHOCTH TBOPYECKHU MIPUMEHSTH

PacKphITO

HCIIOJIB3YCTCA

YMEHHE

oe3

- OO6yuaromuiicst
TTOKa3bIBACT BCECTOPOHHHE "
ryOOKHe 3HAHUA MPOTrPAMMHOTO
MaTepuaa,

- 3HaHHE OCHOBHOW H
JIOTIOTHUTEIHHON JIUTEPATYPHI;

- MOCIIEIOBATEIFHO U
YETKO OTBEYAET HA BOMPOCHI OMIIeTa
U JIONOJTHUTENbHBIE BOIIPOCHI,

- YBEPEHHO
OpUEHTHpYETCI B  MPOOIEMHBIX
CUTyalusIX;

- JEMOHCTPHUPYET
CIOCOOHOCTh IPUMEHSTh
TEOPETUICCKHUE 3HAHMS IS aHaIH3a
MPAKTUYECKUX CHUTYyallud, JeNaTh
NMpaBHUIBHBIC BBIBOJBI, IIPOABIIACT
TBOpUYECKHUE CIIOCOOHOCTH B
IIOHUMaHUH, HN3JI0KCHNU )51
WCIOJIb30BaHUU MPOrPaMMHOTO
MaTepuaa,

— MOJITBEPIKIAET
IIOJIHOE€ OCBOCHHE KOMIICTCHIIUM,
MIPEeyCMOTPEHHBIX TPOTrPaMMOil
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3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;
- MPOJIEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JUTEPaTyphl;

«“»

- JOTMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTENICHHBIX  BOIPOCOB,  KOTOPBIE
WCIPABJIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuarouiics
CUCTEMATHU3UPOBAHO U MOCJIE10BATENIBHO; IIOKA3bIBAET [1OJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — POrPaMMHOTO
yMEHHE aHAJIM3UPOBATh MaTepHas, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIbI HOCSIT apTryMEHTHPOBAHHBIH - JOTIOTHUTEIHLHON

U OKA3aTeJIbHBIN XapaKkTep;

- IIPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

- OTBET  Y/IOBJETBOpSiET B
OCHOBHOM TpPeOOBAaHUSM Ha OLIEHKY «5», HO
IIPU 3TOM UMEET OJIMH U3 HEJJOCTaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HeOobline TPOoOeNbl, HE HCKA3UBIINE
COJIEp’KaHUE OTBETA;

JUTEPaTYphI;

- JIaeT IIOJIHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Oumiera
U JIONOJHUTEIBHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPABUJIBHO
IPUMEHSIET TEOPETUYECKHE
MIOJIOKEHHU K OLIEHKE ITPAKTUYECKHUX
CUTYaLNI;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HEJ0YeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
colepKaHusi OTBETa, WCIPABICHHbIE MO | MaTepuaia u B EJIOM
3aMEYaHHIO TIPETI0/1aBaTelIs; MOATBEPK1aeT OCBOCHHE

— B) JOMYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IMPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  MCHPABISIIOTCA IO 3aMEYaHUIo
TIPENo/IaBaTess

— HETIOJIHO W — oOyuaromuiics
HETIOCJIeI0BATEILHO PACKpBITO | MOKa3bIBAET 3HAHKE OCHOBHOTO
colepKaHue MaTepuaia, HO IIO0Ka3aHO — MaTepuana B o0beme,
ob1ee IIOHNMaHue BOIIpOCa U | HEOOXOOUMOM  JJIA MPEACTOSALLEH
MPOJICMOHCTPUPOBAHBI yMeHUs, | mpodeCCHOHATBHON EATETbHOCTH;

JIOCTATOYHBIE JUISl JAJbHEUIIEro YCBOCHUS
Marepuana;

- YCBOCHBI OCHOBHBIC
KaTeropur MO  PacCMaTpPUBAEMOMY U
JIOTIOJTHUTEIBHBIM BOIIPOCaM;

- AMEJUCh 3aTPYJHECHUS WU
JOMYIIEHbl  OMMOKU B  OMNpPEACIICHUH
MOHSATUN, HUCIMOJIb30BAHUU TEPMHUHOJIOTHH,
HCTIPABJICHHBIE nocie HECKOJBbKHX
HaBOJSIIUX BOIIPOCOB;

- opd  OTBETE  Ha
BOIIPOCHI Ounera u
JOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIOMyCcKaeT TIpyObIX OMMOOK, HO
WCTIBITHIBAET 3aTpyTHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3TI0KCHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHPYET CIOCOOHOCTH

NPUMCHATE TCOPECTUUYCCKUC 3HAHUIA
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
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CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
W Aucm 23 uz 45
- OpH  HEMOJIHOM  3HAHWHU | IS aHanmsa MPAKTUYECKUX
TEOPETHYECKOTO  MaTephaja  BBIABJCHA | CUTYallMid;
HEOOCTAaTOYHAS c(hOpMHUPOBAHHOCTH - MOATBEPKIAET
KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIICTCHITUH,

CTYIEHT HE MOXET INPUMEHUTb TEOPHUIO B
HOBOW CHUTYallH;

— IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIIYCTUMOM ypOBHE

«Q»

- HE  PACKpBITO  OCHOBHOE
coziep’KaHne Y4eOHOro MaTepuana;

- 0OHApY)KEHO HE3HaHUE WIH
HEeTIOHMMaHue Oosbliell Wi  Hanbosee
BaYKHOM yacTHU yueOHOro Marepuara;

- JIONyIIEHbl  OHIMOKM B
oIpeaeIeHUuH HOHSTHH, npu
HCIIOJIb30OBAHUU TCPMUHOJIOTHH, KOTOPLIC

HE  UCOpPaBIEHBI  TOCJIE  HECKOJIbKUX
HaBOISIUX BOIPOCOB.
— HE chopMUPOBaHbI

KOMIICTCHI U, YMCHUSA U HABBIKU.

- 00ydJaromuics: UMeeT
CYILIECTBEHHBIE TMPOOETBI B 3HAHHSIX
OCHOBHOTO y4eOHOT0 Marepuaia I1mo
JHMCIUILINHE;

- HE crioco0eH
apryMEeHTHPOBAHO u
IIOCJIEIOBATEIbHO €0 M3JIararh,
JOMyCKaeT rpyOble oOmuOKH B
OTBETaX, HEMPABUIBHO OTBEYACT Ha
3a71aBacMble BOIIPOCHI WIN
3aTPYAHSETCS C OTBETOM;

- HE HOATBEPKIACT
OCBOCHHE KOMITETCHITUH,
MPEYCMOTPEHHBIX IPOTPaMMON

Pemenue 3agau

IIlkaja OLEHKH YPOBHS

3HAHMM,

(CUTyallMOHHBIX 32/1a4)

YMeHHMiIi ¥ HAaBBIKOB IIPM pelIeHNH KelicoB

Hpeuen MJIATEJIBbHOCTH KOHTPOJISA

30 MuH.

Kpurtepuu ouenkn

BECOMBI;

MIPOAHATM3HUPOBAHO
3aJI0’)KEHHBIX B Keiice (3a1aue);

OBLIO c(hopMyITUPOBAHO u

OOJBIIMHCTBO  TPOOIIEM,

ObuIH MIPOIEMOHCTPUPOBAHBI

aJICKBaTHBIC aHATMTUYECKHE METOIBI PU paboTe ¢
nHpOPMAIIUEI;

— OBUIM MCIIOJB30BAaHbI JIOMOJHUTEILHBIE
HCTOYHHUKH
Keiica(zagaun);

— OBUIM BBINOJIHEHLI BCE HEOOXOAMMBIE
pacyeTsl;

— MOJITOTOBJICHHBIE B XOJ€ PEIICHUS Kelica
JIOKYMEHTBI COOTBETCTBYIOT TPECOOBAaHUSIM K HHUM
110 CMBICITY U COAEPKAHUIO;

MHPOpMaIH IS peneHus

BBIBObI O6OCHOBaHLI, ApPryMCHTHIL

COCIIaHbI COOCTBEHHbBIE BBIBObI,

KOTOpBIE OTJIMYAIOT JJaHHOE pEIleHHe Keica OT
JIPYTHUX pelIeHuH

IToxa3aTeyin OlIEHKHU

max 10 OaytoB
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«5», ecaiu (9 — 10) 6a10B

TOJIHBIHN, 000CHOBAHHEII OTBET C
TIpUMEHEHNEM HEOOXOIMMBIX HCTOTHHKOB

«4», eciiu (7 — 8) 6asoB

HENOJHBIH OTBET B 3aBUCHUMOCTH OT
MPaBUIBHOCTHU M TIOJTHOTHI OTBETA!

- He OBUTH BBIITOJHEHBI BCE HEOOXOANMBIE
pacuerTsl;

- He Obulo  chopMyIHMPOBAaHO U
MpPOaHaJU3UPOBaHO  OONBIIMHCTBO  MpoOIIEeM,
3aJIOKCHHBIX B Keice;

«3», ecaiu (5 — 6) 6a/L10B

HEMOJHEIA OTBET B 3aBUCHMOCTH OT
MIPABHJILHOCTH U ITOJIHOTHI OTBETA:

- He ObUIM  TIPOAEMOHCTPUPOBAHBI
aJICKBaTHBIC aHATMTUYCCKHE METOJBI TIPU paboTe ¢
uH(OopMaIuen;

- He OBUIM HOATOTOBJIEHHBIE B XOJI€
penieHus Kelca JTOKYMEHTHI, KOTOpBIC
COOTBETCTBYIOT TPESOOBAaHUSAM K HUM II0 CMBICIY U
COJICPIKAHUIO;

- He OBLIU CAeIaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIC OTJIWYAIOT JaHHOE PEUICHHE Keica OT
JpYruX peuieHui
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PIYTUC

Aucm 25 uz 45

7.3. TunoBbie KOHTPOJbHbIE 32/IaHUSI I MHbIe MaTepUajbl, He0O0X0AUMbBIE /IJIsl OLlEHKH
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

=

B «| Pasmen aucrmmIMHBL
) = obecreunBaronii
i é (dbopmupoBanue

Q 5| xommerenumu (wnum ee
E © 4acTn)

T

~ AHaToMHsI cepBHUC-

u3anHa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BIOpats 1
BEPHBIN OTBET U3 TPEX
npeioxeHHbix. Pabora
onenuBaercsa no 10-u 0anpHON
cucreme. B pabote
Joryckaercst He oosee 1
OMMOOK /s TosTydeHust 9
0amnoB, He OoJiee 3 OMMOOK
TSl TIOJTydeHusl 8 OaJioB, HE
Ooitee 5 omMOOK JIst
noyrydeHus: 7 0ajioB, He
Oosiee 7 ommOOK JIIst
noJtydeHusi 6 0ajioB, He
Ooiee 15 ommbOOK st
nosrydeHust 5 0ajuioB, He
6omee 20 ommOoOK ISt
nosyueHus 4 6annos, 6osee
20 ommbok — 3 Gamta
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CMK
PIYTUC

Aucm 26 uz 45

11

AHaToMHsI cepBHUC-
nu3aiiHa

KOHTpOJ'IBHOG TCCTUPOBAHUC

Tectupopanue coctout u3 30
BOIIPOCOB C TPEMsI
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpats 1
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
oneHuBaercs no 10-u GanpHOMI
cucreme. B pabote
JoIrycKaeTcs He 6oee 1
OMMOOK /151 TosTydeHust 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TIOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
nostydeHusi 7 0ajioB, He
ooJiee 7 ominOOK IS
noytydeHusi 6 0ajioB, He
oosee 15 ommbOK i
noyrydeHust 5 0ajuioB, He
ooee 20 ommOOK I
nony4yenus 4 6ayios, Oornee
20 ommbok — 3 Gamta

16

YnpaBiieHue KIMEeHTCKUM
OTIBITOM

KonTponbhas padora

KonTposabnas padorta cocTout
u3 12 Bompocos. Heobxonumo
MIOJTHO U TOYHO PACKPBITh CYTh
Bomnpoca. Pabora oneHnBaercs
no 10-u 6anpHOI cucTeme.
ITpu packpsitun 100%
BOIIPOCOB CTYJIEHT IOJIy4aeT
10 6amnoB, 75% - ot 8 o 7
6amna, 50% - 6-5 6amnos, 25%
- 4-2 6amnos, 10% - 1 Gamn.
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TYPU3MA V1 CEPBUCA»
PIYTHC Auem 27 us 45

ITpoekT onienmBaercs mo 15-
TH OaJILHOM IIKAaJIC.
VYauteiBaroTcs
OPUTHHAIILHOCTD UJICH,
KauecTBO U pazHooOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaM3a ¥ pacuera,
BO3MOYKHOCTb MCIIOJIb30BAHUS
yCIIyrH (MpoAyKTa) B
peanbHOM KOMMEPUYECKOU
KU3HH, rpaduuecKoe
UCTIOJTHEHHE ITPOCKTA B BHJIC
npe3eHTanuu Ha 15-18
CIIai10B.

Onenka 15 noapasymeBaer

. UCTIOJTHEHHE MPOCKTA C
PBIHOYHOM CpeJibl, BO3MOYXHOCTD
Y4ETOM BCEX MPEIbsBICHHBIX
MIPUMCHCHHUS .
VnpasneHue KIMEHTCKUM TpeboBaHwmii, orenka 13-11 —
KOMMYHHKAITHOHHBIX
OIIBITOM . . YaCTUYHOE HMCIOJIb30BAHUE
TEXHOJIOTHH, OIMMCaHUE 1IEHOBOM
. COBPEMEHHBIX METOJIOB
1 aCCOPTUMEHTHOM MOJTUTHUKU Ha
CO3JIaHUs U TIPOJIBHIKCHHUS
5 net. [IpoekT BeINOIHSAETCA
. . yciyru (IpoayKTa) Ha PBIHOK,
MOATANHO (C KXo Hexenel oH
oneHka 10-8 — HeakkypaTHoOe

M0JTy4aeT HOBOE HAIIOJHEHHUE) o
. UCIIOJIHEHUE rpapuuecKon
IPYNION CTYJEHTOB B TEYEHUE
4acTH MIPOEKTA,

BCETr'0 CEMECTPa, IO OKOHYAHUHU
HeJ[0CTaTOYHAs pa3paboTka
MIpEJICTaBIseTCS MPE3eHTAIHS
HWIEU U €€ BOIUIOLICHUS.
MPOJYKTA CO BCEMHU IIAHAMH H
Ouenka 7-5 — vactuyuoe

pacyeramu.
VCIIOJIHEHHE MPOEKTA,
HEBO3MOYKHOCTE €TI0
peanu3anu B KOMMEPUECKOM
’KM3HM, o1leHKa 4-1 —
BBINIOJIHEHHME YaCTH MIPOEKTa,
HEOKOHYEHHOCTb,
HEAaKKYPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

['pynmoBoii mpoeKT, KOTOPHIi
MpeIycMaTpuBaeT pa3padoTKy
yciyru (Ha BBIOOP TPYIIIBL),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[eJIeBOY ayTUTOPUU, BAPUAHTHI
MTO3UITMOHUPOBAHHSI, OT[CHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

17,18

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KoHntponbhas Touka 1.
1. Ilo Tuny ycayr TOProBito, TPAHCIIOPT, CBA3b OTHOCSAT K yCIyram:
a) [Torpeburenbckum
0) OO1IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHallbHBIM yCIIyraM OTHOCST:

a) MHOKHHUPUHT, JIN3UHT, 0OCITY)KMBaHHUE U PEMOHT 000pYI0BaHMSI.
0) 0aHKOBCKHeE, CTPaX0OBbIe, (PHAHCOBbIE, KOHCYJIbTAIMOHHBbIE, PEKJIAMHBIE YCJIYTH
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Aucm 28 uz 45

B) TeNIEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa
3. K yciyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCAT:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIE) YCIYTH

0) yCIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKHX CHCTEM

B) MapuKMaxepckue, hoToarenbe, pa3HOOOpa3HbIE PpEKPEAIMOHHBIE YCIIYTH U
HETPOU3BOJICTBEHHBIC BUIBI OBITOBOTO OOCITY)KUBAHHUSL.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOW, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMeP4YeCcKoii, 001eCTBEHHOM, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. YCJ'IYI‘I/I IO OTHOLICHHUIO K HUM IrocyAapCTBa 1 06I_HeCTBa pas3iIndarOTCA Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JlernTMMHBIE M HeJIETUTHMHBbIE

6. Ycayru, npuoOpeTaemMbie JIsl IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPECTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBLCKHUE YCIYTH

7. Ycayru KOCMEToJIora — 3TO YCIlyra, HalpaBJICHHAs:
a) Ha YeJIoBeKa
0) Ha CO3HAHHE YeTOBEeKa
B) Ha HEMaTepUaTbHBIC AKTHUBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HarnpaBJjieHHasl:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIE AKTHBbI
B) Ha (QU3UYECKue 0OBEKThI, HAXOIAIIMECS B COOCTBEHHOCTH YelIOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPEAJI0KEHO HA PbIHKE /ISl YI0BJIETBOPECHHS KEJAHUH WJIN
norpedHocrei

0) HeMaTepuaTbHBIC AaKTUBBI, TPOU3BOIUMBIC IS 11eei cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS MCTIONHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIESATEIILHOCTH UCIIOJIHUTES 1O YIOBIETBOPEHHUIO MOTPEOHOCTH OTPEOUTENS.

10. Cxema omnpezneneHuss ToBapa Ha TPEX YPOBHAX: «3aMBICIIA», «PEAIBHOIO HCIIOJIHEHUS» U
«IOJIKPEIUIEHUS OIHUCall:

© PI'YTHUC



28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK

i _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC

Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 29 us 45

a) T. JleBut
0) ®.Kotiep
B) lyrnac Hopt

11. Ucxonast u3 Tpex ypoBHEW TOBapa, TaKue MOTPEOUTETHCKHE CBOMCTBA, KAaK TOBAPHBIN 3HAK,
(UPMEHHBIN CTUITb, KAYECTBO M HAJIEKHOCTh MPOAYKIINH, TU3AiH, YITAKOBKA OTHOCSIT K:

a) MEpPBOMY YPOBHIO (CTEpKHEBAs BHIT0J1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBap)

B) Tperbemy ypoBHIO (0KH1a€MbIi TOBAp)

12. O61ecTBO, MHAUKATOPOM cephl KU3HU KOTOPOTO, SBISETCS KOIMYECTBO U KAUECTBO YCIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) WHIyCTpUATbHOE

B) JIOMHAYCTPHAJIbHOE

13. I'eTeporeHHOCTH yCIIyT OAPa3yMeBacT, 4YTo:

a) yCIyry HeBO3MOXKHO IPOJEMOHCTPUPOBATH 0 €€ MOKYIIKU

0) Ka4eCTBO NMPeIOCTABJISAEMON YCJIYIH MOKeT CHJIBHO M3MEHAIThCA B 3aBHCHMOCTH
OT TOr0, KTO, KOI/Ia U KaK ee NMPeJoCTaBJIAeT

B) bonpmasg uacte ycinyr u3-3a TOro, YTO OHU OJHOBPEMEHHO IPOMU3BOJAATCA M
HNOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEHa C LEJNbI0 JalbHEHIIero HCoIb30BaHNUS.

14. MartepualibHO-BEIIECTBEHHBINH TOBap B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BHEKTOM, KOTOPBIH MOKeT OBITH CO3AaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aemM

B) IMEET HEOMPEIeICHHOCTh KaueCcTBa

15. Yenyra otnmyaercst 0T MaTepHalbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U paclpeiesICHNe OT/IENICHO OT MOTpeOIeHHs
0) NpoU3BOACTBO U NOTPedIeHNE OCYLIECTBJISAIOTCH OTHOBPEMEHHO
B) MaTCprUAIN3YCTCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBnok onpeaensieT 4UCTyO HEHHOCTh KakK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJIYYal0 32 TO, YTO OTAAK0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOJYKTa
17. OCHOBHOE ¥ MPUHIMIHUAIBLHOE OTJIMYUE YCIYTH OT TOBApa 3aKII0YAETCS B CIAEAYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaua nmpoaykTa B ONITOBYIO M PO3HHYHYIO TOPTOBJIIO M TIOCIIEAYIOIIAS €0 PoIaKa
C. MaKTHYECKH NMPOU3BOICTBO COBMEIEHO C MOTPedIeHHEM.
18. Heocsi3aeMoCTh yCIIyry - 3T0
a. Hpouecc npeaAOCTaBJICHUS U 1'[0Tpe6J'IeHI/I$[ YCIYT ONpOTCKACT OAHOBPEMECHHO, U HOTpe6I/IT€J'II/I
SABJIAIOTCA HEIMOCPECACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca
b. VYcnyru He MoryT GBITH IPOTECTUPOBAHBI U OIEHEHBI TIPEXKIE, UEM TIOKYIIATENh UX OTLUIATHT
c. HMx HemaTepualbHBIil XapaKTep, APYTHMH CJIOBAMH, YCJYra He MOKeT ObITh IPeII0KeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplIeHUs MpoIecca ero 00cIyKuBaHus.
19. HecoxpaHsieMOCTb yCayT - 3TO:
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d.

IIpouecc npexocTasjieHnss ¥ NOTPedIeHUS YCJIYT IPOTEKAeT OAHOBPEMEHHO, 1
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHMKAMM 3TOr0 Ipouecca

Yciryru He MOTYT OBITH TPOTECTUPOBAHBI M OLICHEHBI MPEKAE, YUeM MOKYNaTelb X OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIIOBAMH, YCIyTra HE MOKET OBITh MpeIoKeHa
KIIMEHTY B Ipyroil (hoopme 10 3aBepLICHNUs polLecca ero 00CIy>KuBaHNs

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(HUKAIUK paOOTHUKA, €0 HHIUBUIYaIbHO-TUYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obCTyKUBaHHS HACEICHHS — JTO:

a.

b.

C.

CoBOKYNHOCTD NPeANpPUsITHIi, Opranu3aumii 1 Gu3MYecKuX JuL, 0KA3bIBAIOLIUX YCJIYTH
HacCeJeHHI0

JlesITenbHOCTh TIPEIIIPHSTEI 1 OpraHW3aIIHA, HAIPaBRJIeHHAT Ha YIOBIETBOPEHHE TIOTPeOHOCTEH HACeIIeHYIS 1
MHOCTPaHHBIX IPAKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyrax

JesiTenbHOCTh HCTIOTHUTENS TIPH HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITyTH.

21. CormacHo Mozenu «Servuction» kK 4acTy KOMIIAHUM, BUIUMOM I KIIMEHTA OTHOCITCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3nyecKoe OKpyKeHue
Bcé BrilLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOpKa BCEX 3JIEMEHTOB CEPBUCHOTO
IPOAYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTENIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBalOTCA BBOANMbIC (PAKTOPBI H CO3Ja10TCS JIEMEHThI
CepPBHCHOI0 00C/IYKHBAHMSA B BH/e POAYKTA

IIpouecc, B X0/1€ KOTOPOTO NPOU3BOAUTENH YePe3 CTUMYJISILIMIO YyBCTBEHHOT'O BOCIIPUSATHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEHNE, [IpuBieys ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBuibHOro oTBeTA.

23. Ycayra-3ro...

a.

C.

H3MeHEeHHEe COCTOSIHUS JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKOI
eIMHHIlE, MPOUCXO/sIIee B Pe3yabTaTe JesITeJIbHOCTH APYroil IKOHOMHYECKOI eTUHUIIBI ¢
NPeIBAPUTEILHOTO COTJIACHUS MEPBOIi.

KOMIIJICKC OGHS&TGHBHHX JJIsT  UCITOJIHCHU S HpaBI/IH 06CJIy)KI/IBaHI/IH KIIMCHTOB, KOTOpBIe
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIIEHHBIN YPOBEHb KAY€CTBA BCEX MTPOMU3BOANMEBIX OTIEPAIIHA.
3alIUTa CTaHaapTa o0CIy )KMBaHHUS.

24.Ilompebnocmu — 310...

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIOBEKOM HEXBATKU YEro Ju0o0.

HYX/1a, NIPUHABIIAA cnenquduyeckyo (opMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIMAIBHBIX MTOKYIIATeNIeH TOBapa.

25. ToBap no 3ameIcay..

a.

3TO OCHOBHBIE BBITO/bI, 00ecreyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM NOTPeOHOCTH M MpeAjaraTh He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsi YPOBHEM KauecTBa, HAOOpOM CBOWCTB, JHM3alfHOM, MapO4YHBIM Ha3BaHHUEM U
YIaKOBKOM.

3TO TOBAp B pEAIbHOM HCIOJHEHUH, WMEIOIIUA JONOJIHUTENbHBIE BBITOJbI, LIEHUMBIE
MOKYIaTeIsIMHU: JIOCTAaBKa Ha JIOM, MOHTaX, TOJKIIOUYEHUE, YCIYTH CBSI3U, TapaHTHsl BO3Bpara
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYJIbTALUH [T KJIMEHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:

a.
b.
C.

Heocsazaemocts
Heonnopoanocts
OOHOBPEMEHHOCTh ITPOU3BOCTBA U TOTPEOJICHUS
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d. TlooyepeaHOCTH MPOU3BOJACTBA U MOTPEOICHUS
e. HecoxpansemocTb
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIIHIL. . ..
a. MarepuajibHble H HeMaTepHaJIbHbIE
b. MarepuanbHblie 1 1yXOBHBIC
C. MarepuanbHble H COIHATBHO-KYJIBTYPHBIC
d. MarepuanbHbie U UICaTbHBIC.
28. K 4-m «He» xapaxrepuctuku yciyru HE otHocured. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTD
HecoxpansemocTts
Heocszaemocts
HenocrosucTeo
Bce oTBeTbI BEepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeNeBUACHUS
C. Yciyru, npeaocraBJjsieMble B aTejibe.

~®o o0 o

30. BeiOepurte rpy1iy, He BXOASILIYIO B KJIACCU(PUKALUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEILECTBEHHOCTH:

a. Ocs3aemble AeMCTBUS HAIIPaBJICHHbIE HA TEJIO YEJIOBEKa

b. Heocsizaemble eificTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble AMCTBUSI HAIIPaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMTPaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eMiCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIe AKTUBBI

f. Bce oTBeTHI BEepHBI.

KonTtposabHas Touka 2.
1. K npodeccHoHAIBHBIM YCIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) ompenenenHoe neiicTBUE, HaNIPABICHHOE HA YIOBICTBOPCHNUE KOHKPETHOMN MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPEeTHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) Bcé BIIIETIEpEUNCICHHOE.

3. VYcayra, noapasymeBaroliasi HHIMBHUIAYaTIbHBIN TOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHIBHOTO OTBETA.

4. K BoCHpHHHMaeMOMY Ka4eCTBY, KaK K JJIEMEHTY LICHHOCTH yCIIyT'H, HE OTHOCUTCSI:
a) CTHIb OOILCHMS MPOJABIA M OKYIIATEIS;

b) Jaw4yHbBIe MOTPEeGHOCTH KIIHEHTA,

C) IIeHa YCIIyTH;
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d) BHemHHE KOMMYHHUKAIHH.

5. CormacHo Mojenn «Se€rvuctiony, K 49acTH KOMIIAHMH, BHIMMOW JUI KJIMEHTa
OTHOCHUTCS:

a) mepcoHAT;

b) Ttexnomoruueckoe AmPO;

C) (¢u3nYecKoe OKpYyKeHHe;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacrmonoxkute KOHTaKkTHbie 30HBI (0T O 170 3) B TOpAAKE YBEIUYCHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3jeICHHAs MPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLMIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKJII0YaeTCs B CIEAYIOMIEM:

a.
b.

OTO0 OTUYKJI€HHBIN OT IPOU3BOIUTENS PE3YIbTAT TPYAA;

OTo mepegada NMpOAYKTa B ONTOBYI0 M PO3HHUYHYKO TOPIOBII0 M TOCIEAYIOMAs €ro
MIPOJAKa;

DakTH4YeCKH MPOU3BOCTBO COBMENIEHO ¢ MOTpedIeHneM;

ITpou3BOACTBO MOKET OBITH yIAIEHO OT HOTPEOUTENS.

8.CepBuc-au3aiin — 310:

a.

b.

abcTpakTHasi TEOpPETUYECKass MOJENb OCHOBHBIX BHUJIOB CEPBHCHOI
JIEATEIIbHOCTH

YIOBJIETBOPEHHE TMOTPEOHOCTEH, CBS3aHHBIX C  BEIIECTBEHHOMN
HAaIPABJIEHHOCTHIO JEHCTBUS

METO0JIOTHSl, KOTOpPasi MOMOraer YJY4YIIUTh B3aHMOJAelCTBHE
KOMIIAHUH C KJIHEeHTaMHU

BU3yalM3alUsl [pOJAYKTa, HampaBlieHHas Ha  (OpMHUpOBaHHE
MIOBBIIIEHHOTO CIIpOca

9. Yceayra-iro...

a.

H3MEeHeHHe COCTOAHUSI JHIa WM TOBapa, NPHUHALIEKAEro KaKoi-1u0o
IKOHOMHUYECKO equHHUIlE, TMPoUCXOasillee B pe3ybTaTe AeATEJILHOCTH PYyroi
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEILHOIO COrJIacHsl MEePBOii.

KOMIIJIECKC 06$I3aTeJIBHBIX JJI1 UCIIOJIHCHUA ITPpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
IIpU3BaHbl TapaHTUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kade€CTBa BCEX IIPOU3ZBOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEJOBEYECKOTO TPYJa, MPUHAJICKAINIETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblidi Ha PbIHOK JJISI ITPOJAXKH.

10.IlompebroCmu —3710. ..

a.

HEXBATKa 4ero-jiuoo;
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYNHOCTh CYHIECTBYIOUIMX U TOTEHIHAJIbHBIX IOKYMATEIbCKUX BO3MOKHOCTEH
nokynarenel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11.MaiinaceTsl B cepBHc-AHu3aiiHe — 3TO:

a.

b.

mporecc  (GopMuUpoBaHHMS ~ 0oOpa3a  IEJIOCTHOrO  IpEAMETa, HEIOCPEICTBEHHO
BO3JICHCTBYIOIIETO HA aHAJIU3ATOPBI

MoOYXJACHUE K JCUCTBUI0O W HEOTheMJieMas 4YacTh J000ro mnpodecCHOoHATbHOTO |
JUYHOCTHOTO POCTa

Ha0op mpaBuJj, yOesKIeHMH, MOAX0I0B, KOTOPHIMH 4eJ0BEK PYKOBOACTBYeTCS MPH
NPUHATHH PeleHuil

ycTosiBIIasicss opMa OBITHS dYeIOBEKa B MHpE, HaXOZAIas CBOE BBIPAXKEHUE B €ro
JeSITENIbHOCTH, HHTEpEcax, YOk IeHUIAX

KonTtposabHas Touka 3.

1. HaﬁTe OIpCACIICHUC IIOHATUAM «(bopMa O6CJ'Iy>KI/IBaHI/IH» n «MCTOod 06CJIy>I(I/IBaHI/I$I

noTpeOuTenei».
2.  Kakue coBpeMeHHbIe HHCTPYMEHTHI cepBHUC-Au3aiiHa Bol 3HaeTe?
3. B uyem cymHOCTs M OCOOEHHOCTH OOCIY)XKMBAaHMSI TOTpPeOUTENEeH B CTAllMOHAPHBIX

YCJIOBUAX U C BBIC3AOM Ha JOM K HOTpe6I/ITeJ'I$IM? HpI/IBe,I[I/ITC IIPUMCPHI.

4.
S.

B uem npeumyiecTBo 6€CKOHTAKTHOTO 00CTYKUBaHUsI IOTpedUTEe?
JaiiTe ompeneneHue MOHATHS «KOHTAaKTHAas 30Hay», NMPUBEAUTE NMPUMEPHl KOHTAKTHBIX

30H B cdepe cepBuca.

6.
7.

Kakue TpeOboBaHus NPEeabIBISIIOT K 00CITYKMBAIOIIEMY IIEpCOHANTy B KOHTaKTHOM 30HE?
PacckaxuTte, /00bICHUTE/, B UeM CyTh a0OHEMEHTHOT0 OOCITYXHUBaHUs, 00CITYKUBAaHUS C

NOMOIIbI0 OOMeHHOro (oHAa MamMH U HpubopoB. Kakme «wirockl 1 MHUHYCBI» HECYT OHH
KJIMEHTY U cepBHCHOM (upme? Kakue MHCTpyMEHTHI cepBHC-Au3aiiHa B 3Toi (hopMe MOMKHO
NPUMEHUTH?

8.

CocraBbTe peﬁTHHI‘ MOJIb3OBATCIIBCKUX W  3KOHOMHUUYCCKHX  MCTPUK, KOTOPBIC

WCTIONIb3YIOTCA B pe3yibTaTe cepBUC-Au3aiiHa. Kakue u3 HuX yHuBepcaibHbI?

9. Ha3zoBute 3Tamnbl )KW3HEHHOT'O IMKJIA YCIYTH U IOYEMY 3TO HE0OXOAMMO 3HATh JHOO0MY
peIpPUHUMATENIO.

10.  Tlouemy npu oKa3aHMHU YCIYT TaK BaXKHO YUUTHIBATh BPEeMEHHOH (akTop?

11. [IpencraBpTe rpa@uueckyl0 MoOJElb BOPOHKH OCHOBHBIX JTaloB B3aUMOACHCTBUS

KIIMCHTA C IIPOAYKTOM. [losicHuTe AECTBHUSA KOMIIAHUMU HAa Ka)XKIOM M3 HHUX.

12.

HpI/IBe)II/ITe IMPUMEPHI TOI'0, KaK KOMIBIOTEPHBIC U TCIICKOMMYHUKAIIMOHHBIC TCXHOJIOTNH

B TCYCHHUC MMOCIICAHUX JICT UBMCHUJIN TC BUABI YCIYI', KOTOPBIMH BbI IIOJIb30BAJIUCH YIKE JJABHO.

KonTtpouabHas Touka 4.

IIpumepHas TemaTHKa rPYIIIOBBIX IPOEKTOB

1.
2.
3.

CepBucHas 1e4TeIbHOCTh KaK YacTh KyJabTyphl Poccum.

CepBucHas AeATEIbHOCTh KaK 4acTh KyJabTyphl EBponbl 1 CIIIA.

AHann3 BO3MOXKHBIX OpTraHU3AIIMOHHBIX ()OPM peanu3allii cepBrca B chepe Typusma u
rOCTENPUUMCTBA.
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23.
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Ananus pepopmupoBanus cdepsl yeuyr B Poccun.

CepBuc-nu3aitH: mpo0jaemMbl U 0COOCHHOCTH Pa3BUTH

AHanmm3 0cOOCHHOCTEH pa3BUTHS CEpPBUC-AM3aliHa B cOBpeMeHHOH Poccun.
DBOIIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBIICHHE OOIIECTBA.
ManunynupoBaHue noTpeOUTENbCKUM noBeaeHueM. OCHOBHBIE TTOIXO/IBI.
CoBpemennslii cepruc PO: npoGiieMbl 1 IePCIIEKTUBBI Pa3BUTHSL.

OTHKa U STHKET cepBUCca. AHAIU3 OCHOBHBIX ITPABUIL.

. 3aBUCUMOCTH CEPBHCHOM JESITEIBHOCTH OT reorpapuecKux U 1eMorpadhuaeckux

(bakTopoB.

3aKoH 0 3aIuTe Ipas noTpeduTeneit (Typucron). AHanu3 cyqeOHoM npakTuku Poccun u
3apyOexKbsl.

Pa3paboTka NpUHIMIIOB KIMEHTOOPHEHTHPOBAHHOTO MOIX0AA B PA3ITUYHBIX OTPACIIAX
cdepsl cepBrca (B ObITOBOM 00CITYKMBAaHUU, 00pa30BaHUU, TypHU3ME, TOCTHHUYHOM
JieJie, peCTOpaHHOM OOCITY)KUBAHUU U T.1I.)

Bomnpocsl Kk 3k3ameny.

[TpeumyiiecTBa cepBUC-In3aiiHa

Cocrasisitoniye cepBuc-au3aiHa

[TpuHIMIIBI cCepBUC-AN3aiiHA

NHCTpyMEHTHI cepBUC-an3aliHA

CyIHOCTh TPEHIBOUNHTA, IPUMEPHI

[Mpuntune! cocraBnerns CIM

Cymaocts Service Blueprint

KpaTkas xapakTepucTHKa 3TallOB pa3BUTHSI YEJIIOBEYECKOTO OOIIECTBA.
TexHonornueckne ypoBHM pa3BUTHsI YEIOBEYECTBA.

. I[loHsiTHEe MHAYCTPUATBLHOTO OOIIECTBA, €M0 OCOOEHHOCTHU. 3apOXKACHHUE U Pa3BUTHE

yCIIyT B OOIIECTBAX JIPEBHETO MHPA.

VYcnyru B cpenneBekoBoM oOmiectse EBporbl.

VYcnyru B cpennneBekoBoM olriectBe Poccun.

[TonsiTe MHAYCTpPHUATILHOTO 001IECTBA, €ro ocodeHHocTU. MHaycTpraibHoe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

IIpuMeHeHne qu3aiiH-MBbIIUICHUS

HMHCTpyMEHTBI Pa3BUTHUS CEPBUCHOTO MBIIICHUS

DTarsl Jn3alH-MBIIIICHAS

[ToHsTHE MOCTUHAYCTPHATBEHOTO O0IIecTBa (MHGOPMALIMOHHAS PEBOIIOLINS, CEPBU3AIIMS
SKOHOMMKH U J1p.). [locTuHAYCTpHaibHOE MPOU3BOJCTBO U CEPBUCHAS JESATEIBHOCTD.
Hepapxus 1 nupamMuia NoTpeOUTEIbCKUX METPUK

IToxu3uenHas croumocThb kinueHTta, Customer Lifetime Value wm LTV
Croumocts nmpuBiedeHus KineHToB, Customer Acquisition Cost umun CAC
BopoHka 0CHOBHBIX 3TanoB B3auMOJIeHCTBUS KiueHTa ¢ mpoaykrom win AAARRR
['moGanpHbIe MPoOIEMbI MOCTUHAYCTPHAILHOTO OOIIECTBA U UX CBA3b €O chepoit
cepBuca

[Tpusnaku yciayru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

ITonsTne yciyru. Buasr yciyr.

MeTto1b1 Hccae10BaHUS KIIMEHTCKOTO ONbITa

[TprHIMIBI SMOLIMOHAIBHOT'O UHTEJUIEKTa

Konuemnus moTpeduTenbcKoil IEeHHOCTH
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28. Meronuka Customer Journey uin «kapTa MyTelIeCTBUS TOTPEOUTETSN

29. Kapra sMnaTuu ¥ IPUHIIUIIEI €€ COCTABICHUS

30. IIpuHuuMIIBI BOBJICUYEHHUS MIOJIb30BaTENCH

31. Yenyru conuanbHOTO MakeTa.

32. TocynapcTBeHHas yciyra. Buasl rocyaapcTBEHHBIX yCIIYT.

33. MexayHapoanbie mojaenu yciyr (moaenu J[. Patmena, @. Kotiepa, M. butaepa u ap.)

34. CymrHocTh OHATHS «chepa yciyr». DiaeMeHTh chepsbl yeuyr. PeiHOK yeimyr. CyObeKThI
PBIHKA YCIIYT.

35. Heob6xoaumble KOMIOHEHTHI c(hephl YCIYyT: CIPOC U MpeAsiokeHne. MeToonoruueckme
MOJIXO/IbI K IPOTHO3UPOBAHHIO CITPOCA.

36. dakTopsl, onpeaensonme crnpoc B chepe ycuyr. HereHoBbie hakTopsl.

37. OcOOCHHOCTH PHIHKA YCIIYT.

38. Ctpareruu npeAnpuHUMATENbCKON A€ATeIbHOCTH B Cepe YCIyT.

39. CepBucnas nonutuka ctpad EBporer u CHIA.

40. Cepucnas nonutuka Poccum.

41. 3akoHomaTeNbHAs K HOPMAaTUBHAsI 0a3bl CEPBUCA.

42. IlpuHUUIIBI OCYIIECTBIICHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a/1auu c(pepsl cepBHca.

43. OCHOBHBIE MOAXOABI K OCYIIIECTBICHUIO CEPBHCA.

44. Bunipl IpeanpoaakHOTO U MOCIEIPOAaKHOTO CEpBHCA.

45. OCHOBHbIE BapUaHThl OpPraHU3aIMU CUCTEMBI CEpBHUCA.

46. OcHOBHBIC 33/]a4l OPTaHU3AIMH B 00J1aCTH CEPBUCHBIX TEXHOJIOTHA. MepsI 1o
YIYYIIEHUIO cephl CepBUCa.

47. PernoHayibHBIC aCTIEKTHl CEPBUCA.

48. TIpo6sieMbl CepBUCHON OTPACIH U TEPCIEKTUBbI Pa3BUTHSL.

49, TloHsiTHE IETOBOH peryTaluy.

50. KynwTypa cepBuca.

51. TloHsiTHE KOHTAKTHOM 30HBI U OCOOCHHOCTHU TTOBEJICHUS B HEM.

52. DTUYecKre OCHOBBI U JICIIOBON 3TUKET CEPBUCHOM JIEATETLHOCTH.

53. DcreTnyeckre KOMIOHEHTHI chepbl cepBuca.

54. Tlonarue nuHHOBanui B cepe cepBuca. OcoOCHHOCTH BHEIPEHHsI HHHOBAIN B cepy
yenyr. [IpuMeps! yaauHbIX U HEYAauyHbIX HHHOBAIMOHHBIX PEIIEHUH B cepe yCIyT.

55. XKuznennsiit mukn yeayru OKLY).

56. Ctparernu KOHKYpEHIIMU HA pa3Mu4HbIX dTanax JKIY.

57. MoJienb 1IEHHOCTH YCIYTH.

58. Kimaccuukanms motpeduteneii. [lorpeduTenbckoe oBeieHue.

59. KayecTBo 00cTykKMBaHUS U IPOU3BOAUTEIBHOCTb.

60. Ctparernueckre HanpaBJIeHUS] 1 KOHKYPEHTOCIIOCOOHOCTE B Chepe YCIIYT.

61. ®opMbI KOMMYHUKALUU C TOTPEOUTEISIMU YCIYT.

62. Ponb 1 3HaUeHNE HEBEPOAITBHBIX CITOCOOOB OOIIICHUSI.

63. MexayHapoiHbli 0OMEH ycIyramH.

64. aTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. NndopmanoHHble TEXHOJIOTHN CEPBUCHOM e TETbHOCTH.

66. [Tcuxomornyeckas KyJbTypa CepBHCA.

67. TpeboBaHus, MpeabsBIAEMbIE K TPOPECCHOHATHHOMY TOBEJCHUIO paOOTHUKA
KOHTaKTHOM 30HBI.

68. Kynbrypa obmienus ¢ norpedurensimu. KynbTypa peunt paboTHHKa KOHTAKTHOM 30HBI.

69. Pabora ¢ xano6amu. KOHQIHUKTHI ¢ KIIMEHTaMH.

70. Crioco0b! 1 mpaBuiia pa3penieHuss KOHPIUKTHBIX CUTYaIH.
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7.4. Conep:xanue 3aHATHI CEMUHAPCKOT0 THUIA.

[TpakTuyeckas paboTa 3aKiroyaeTcs B BBIIOJHEHUHM CTYIEHTAMU 10, PYKOBOJCTBOM
OpernojiaBaTensi KOMIUIEKCa y4YeOHBIX 3aJaHMM HAMpaBICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB Yy4YyeOHOW JMCLUUIUIMHBI, NPUOOPETEHHE NPAKTUUYECKUX HaBBIKOB
OBJIA/ICHUSI METOAAMHU MPAKTHUYECKON pabOThl C MPUMEHEHNEM COBPEMEHHBIX MH(POPMALMOHHBIX
U KOMMYHMKallUOHHBIX TexHoyoruil. IIpakTuueckue 3aHsATHSA COCOOCTBYIOT Oosiee Ii1yOOKOMY
NOHMMAaHMIO TEOPETUYECKOT0 MaTepuana ydyeOHOro Kypca, a TaKkKe pa3BUTHIO, (OPMUPOBAHUIO
U CTaHOBJIEHHUIO DPA3JIUYHBIX YPOBHEH COCTABIAIOLIMX MNPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOI IpakTUKymMa BBICTYIAIOT THUIIOBBIE CHUTYallUd, C KOTOPBIMHU JOJIKEH
CHPABJISITHCA CIELUAINUCT B 00J1aCTH CEpBUCA HA NPEANPUATUAX TYPUCTCKON OTPACIH.

Buabl npakTH4ecKnx 3aHATHI:
- Kpyruslit crour,
- CryneHueckas KoH(pepeHIIHs,
- Pemenue cuTyalimoHHbIX 33124,
- Beie3iHbIe MpaKkTUUECKUE 3aHATHS,
- [lcuxonornyeckuii TpEHUHT

IpakTnyeckoe 3ansiTue 1.

Bun npaktudeckoro 3anatust: «Kpyribii ctom»

Tema u conepkanue 3anatus: [IporcxoxaeHne cepBUC TU3aiiHa U ero MPeuMyIecTBa
[lpakTudyeckoe 3aHATHE, NpEAyCMAaTpUBAIOIIEe OOCYKICHHE CTYyIEHTAaMH HWCTOPUYECKHX
BOIPOCOB BO3HUKHOBEHHMS U 3BOJIIOLIUU CEPBUCHO J1EATETLHOCTH.

Llens 3anATHSA: B mporecce W3y4eHUs: TEMBI CIEIYeT COCPEIOTOUUTHCS HA TEPMHUHAX U
MOHSTHUSIX, WUCIONB3YEMBIX B COBPEMEHHON CEpPBUCHOU AEATEIHHOCTH — «CEPBHUC», «YCIyTran,
«cthepa oOCITYyXKHBaHUS», «KYIbTypa CEpBHCa», «CEPBUC-TU3ANH», «CEPBUC-MBIIIICHUE,
«OMOITMOHATILHBIA UHTEIJIEKT», «IIyTh KJIHUEHTa» U JIp.
[MpakTnyeckne HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTH OTJIMYUTENBHBIE OCOOCHHOCTH YCIIYT
B CpaBHEHUH, HampUMep, C TOBAPOM — HX HEOCSI3aeMOCTh, H3MEHYHMBOCTH IO KauecTBY,
HEBO3MOXKHOCTh MX XpaHEHHs. Takke BaXXHO YCBOWUTH MPHHIIUAIBI H OTIIMIUTEILHBIC TPU3HAKA
CEpBUCHOM JI€ATEIbHOCTH.
Bormpocsl, BEIHOCUMBIE Ha 00CYKIEHHUE:
1. ITonsiTHe cepBUC-M3aliHE U CEPBUCHOM JESITEIbHOCTH.
2. Cdepa ycnyr B 00IIECTBEHHOM pa3ACICHUH TPY/Ia.
3. dyHKMK chepbl yCayr.
4.Ilonsarue "ycmyra".
5.0co0eHHOCTH PhIHKA YCIIYT.
6.CoctaB oTpacieit cepsl yCIyr.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHAYCTPHUAIBHOTO o01iecTna.
8. dakTophl pa3BUTHUS CHEPBI YCIIYT.

IIpooonscumenvrocms 3anamus — 2 yaca (ouHas gpopma)

IIpakTH4eckoe 3ansaTHE 2.

Bun npaktuueckoro 3ausatus: «CtyaeHdeckas KOHGEPSHITUS»
Tema u conepxkanue 3aHaTHs: COCTaBIAIOLUIME U IPUHIIMIIBI CEpBUC-AU3aiiHA
Bonpocsl, BeiHOCHMBIE Ha 00CYKIEeHUE

1. IlpuHUMNIBI COBPEMEHHOTIO CEpBUCA B MHIYCTPUU U CEPBUCA.
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2. 3amayu COBPEMEHHOT'O CEpBHCa M CEPBHC-IHU3alHA.

3. VYcunenue poiid TypUHAYCTPUU B COBPEMEHHOU SKOHOMHEKE. Bo3aelicTBrue (hakTopoB
pocTa MOTpPeOUTENbCKOM aKTUBHOCTH. DBOJIIOLINS IOHITUS CEPBUC-IU3AMH.

4. 1lpuHuunel cepBuc-au3aiiHa

5. ®dupMeHHBIH CEPBHUC U €ro IPEUMYIIECTBA.

6. OCHOBHBIEC IOJXO/bI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.

Llenp 3aHATHSA: U3Yy4UTHh MpoOIEMATUKy (HOPMUPOBaHMS cepBUCHOrO obuiecTBa PO,
OTIPENIeIUTh OCHOBHBIE MTPOOIIEMBI

[IpakTHyeckre HaBBIKU: 3HATH OCOOEHHOCTU MPOEKTUPOBAHHUS CEPBUCHOTO IMPOJYKTa B
COOTBETCTBUU C 3THOKYJIbTYPHBIMHU, UCTOPUUECKUMH U PETUTHO3HBIMH TPATUIUSIMU

IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas popma).

IIpakTuyeckoe 3ansTne 3.

Bun npaktudeckoro 3anarust: «Kpyrisii ctom»

Tema u coneprkanue 3anatus: Cnenuduka yciayr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBAIOLIEe OOCYXKIEHHE B BHJE KPYIJIOTO CTOJIA
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSIM U MPUHIIMIIAM COBPEMEHHOI'O CEpBUCA U OKa3aHMs YCIYT.

[TpencTaBuTh Npe3eHTALMIO JOKIIAA!

1. Tlokynarenbckuii puck B cpepe OTEUECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.

Llens 3aHATHS: WM3Y4UTh OCOOCHHOCTH pa3BHTHsI cepBuca B Poccu u 3a pyOekom,
IpPEeJCTaBUTh OTYET O MPOJIeIaHHON padoTe.

[TpakTHyeckre HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUYECKUE, COLIUAIBHO U
JUYHOCTHO 3HAuuMble (QHUIOCOPCKUE MPOOJIEMBbl, MPOSBIATh NATPUOTU3M, TPYAOIO0ME HU
IPaXKAaHCKYIO0 OTBETCTBEHHOCTh

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounasn gpopma).

IIpakTnyeckoe 3ansaTue 4.
Bua npakTudeckoro 3aHsITHS: KPYTIIbI CTOJI
Tewma u conepskanue 3anatus: KoHuemnius noTpeOruTenbCKoi 1EHHOCTH
L{enb 3aHATHS: H3YYUTh PA3TUIHBIC TIOJIXOBI K OIICHKE TOTPEOUTEIBCKOM IIEHHOCTH.
Hanucats scce, MOCBAIEHHOE CUCTEME MTPEIOCTaBICHUS CEPBUCOB B PD.
[TpakTHdeckre HaBBIKW: 3HATh O TIOBEICHUU IMOTPEOUTENEH, KPUTEpUAX KadecTBa
uH(pOpPMAIIMK B Pa3BUTHH MMOCTHHAYCTPUAIBHOTO 00IIeCTBa
IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 uaca (3aounas gopma).

IIpakTH4eckoe 3aHsATHE S.
Bun npakTudecKkoro 3aHATHs: KPYIVIbIA CTOJI
Tema u conepxanue 3aHATHs: THCTpYMEHTHI CEpBUC-AN3aliHA
Bomnpocel, BBIHOCHMBIE Ha 00CYXKJICHHE:
1.ConocraBbTe )KM3HEHHBIN LUK yCayru 1 ToBapa. [loscHuTte paznuuus.
2. ITonbGepute TOBAPHI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. TlonGepute mpuMepbl TOBApOB M COMYTCTBYIOHIMX YCIYr B OOJACTH TOCYAapCTBEHHOTO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.
4. ComocTaBbTe MHCTPYMEHTHI CEpPBHUC-IM3aliHa B Pa3IMYHBIX 001aCTAX MPEAOCTaBICHUS YCIIYT.
Ilenp 3aHATUA: U3YYUTh HUHCTPYMEHTHI CEPBUC-IU3alHA.
[IpakTndyeckue HaBBIKM: MOHMMATh W aHAIM3UPOBATh SPPEKTUBHOCTb HMPUMEHEHUS
MHCTPYMEHTOB CEPBUC-IU3aHA
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IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ansTue 6.

By npakTHYeCcKoro 3aHATHS: MIPEICTABICHHUE MTPE3CHTAIIHIA

Tema u coneprkanue 3ansaTusi: CepBHUC KaK KOMIIOHEHT TIPOJIaXKH TOBAPOB.

3amanue A1 CeMUHAPCKOTO 3aHTHS:

CocraButh mpeseHTanuio Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIHMW». 3allaHHC
MpeIoiaracT aHAJIU3 OJAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
o0CITy>)kMBaHUs TIOTpEeOUTENeH B Tpolecce npoaaxu ToBapay. [Ipesenranus cocrout u3 10-15
CJIAiI0B.

Lesb 3aHATHS: U3YYUTh CEPBUCHBIC TEXHOJIOTUH B ITPOIECCE TIPOJIaXKH TOBAPOB.

[IpakTHveckrie HABBIKH: BJIAJICTh CIIOCOOHOCTHIO TOHMMATh M  aHAJIU3UPOBATH
B3aUMOCBSI3b 00CTYKMBAHUS U TOPTOBJIH.

IIpooonscumenvrocms 3ansamus — 2 uaca (ounas gopma), 1 uac (3aounas gpopma).

IIpakTHyeckoe 3ansATHE 7.

Bun npaktiueckoro 3ansaTus: case-study/ PerieHne cUTyalMoHHbIX 33124
Tema u conepkanue 3anarus: IloBegeHne norpedureneid U NpUHIATHE UMU PEIICHUN
[lepconnunmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACIUTH HauboIee
Ba)KHbIE, C TOUKU 3PEHUSI CEPBUCOJIOTHH, aCIIEKThI PACKPbIBAIOIE OCOOCHHOCTH MOTPEOICHUS:

- IepCOHU(UKALUS OCYIIECTBISIETCS 32 CUET U3MEHEHHS OT/ICIbHBIX MaTePUATbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB NPOJYKTa, HO HE IpeAroaraeT i3MeHeHus: 6a30BOro MpoayKTa
WIN €T0 UJIEH;

- QJIATITUPOBAHHbIE XapaKTEPUCTHKH (POPMUPYIOTCS TOJIBKO C y4acTHEM MOTPeOUTENs;

- IepCOHU(UKALINS MOXKET OCYIIECTBISTHCS TOJIBKO 32 CYET CepBHUCA.

Ilenp 3aHATHSA: 3aKpenuTh IOJIYYEHHbIE B XOJ€ JIEKLMOHHOTO 3aHATHS 3HAHUA,
npuodpectu ¢GyHIaMEHTAIbHbIE 3HAHUS O MOBEAECHUU NOTPEOUTENs, MOTPEOHOCTAX B PA3HBIX
UCTOPUYECKHX 3I10XaX

[IpakTryeckre HABBIKM: HW3YYUTh KOHIICTITyalbHBIE OCHOBBI  CEPBHCOJIOTUH U
paccMOTPETh aCMEKThl COBPEMEHHOI'0 MOTPeOIeHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ¢oopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansiTue 8.

Bun npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BBIE3HOE 3aHATHE
Tema u comepkanue 3aHsATHSA: Teopus opraHu3aluu 0O0CITyXKHBaHUsA. BbIe3IHOE MpaKTHUECKOe
3aHsTHE, IPELyCMaTPUBAIOLIEE ITOCEIIEHNE BBICTABKU

1. OOBscHUTE, KaKue THUIIBI YCIYT IOMOTYT MOTPEOUTENIO YIOBIETBOPUTH KaXIbIil YpOBEHB
noTpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEITHUE ¥ BHYTPEHHHE (haKTOPHI BIUSIOT HA MOSIBIICHUE HAIITHX
noTpeOHOCTEH B ycayrax.

3. IlepeunciuTe OCHOBHBIC UCTOYHUKHA WHPOPMAIINH, UCTIOTH3yEeMbIC TOTEHIIHATHHBIM
KIIMEHTOM I IPUHSTHA pellIeHus o Mokynke. Ha Bam B3ruisa1, Kakod U3 HUX SIBIISETCS
Haubosee 3 hekTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs pPELIeHUe, KIUEHT He CleayeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BHIOOD B OoJIblIEH WM MEHbILIEH cTeneHu ciaydaiiHo. KakoBa Baria nmo3uuus mo
sToMy Borpocy? OTBeT 0OoCHYyiiTe.

5. Kakue knaccudukanuu kiveHToB Bel 3HaeTe?

6. ITouemy moTpeOUTENN OLIEHUBAIOT YCIYT'H HHAYE, YEM TOBAPHI?
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Llenb 3aHATHSA: U3YYUTH ICUXOTHITBI KIIMEHTOB M OCOOCHHOCTH OOCITYKUBAHHS KIMECHTOB
B cepe 00CTyKUBaHUS.

[lpakTuyeckue HAaBBIKM: HABBIKAMU  IPOCKTUPOBAHHS  Pa3iMYHBIX  BapHUaHTOB
00cIy)KUBaHUs

IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn gpopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansiTue 9.
Bua npakTu4eckoro 3aHATHs: ICUXOJIOTUYECKUM TPEHUHT
Tema u conepkanue 3aHaTU: MeTobl HCCIeI0BaHUs KIIMEHTCKOTO OIBITA.
1. CoBpemennsie (opmbl oOCIyXuBaHHs ToTpeOuTeneid yciayr. (OCHOBHBIC THITBI
CEPBHCHBIX MOCPETHUKOB, IOCPETHUUECKIE U JOCYTOBBIE YCIYTH.
2. TlpaBoBoe oOecmeuenne cdepsl oOcCHyxkuBanus. JKanoObl U mpeTeH3un MmoTpeduTenei,
3alUTa UX Mpas.
[lenb 3aHATUS: U3YYUTh METOJbI UCCIIEOBAHMS KJIMEHTCKOTO OIBITA, OCHOBHBIE TOYKHU
KOHTAKTa C MPOIyTOM.
[TpakTHueckre HaBBIKU: BJaJeTh HaBbIKaMH (POPMHUPOBAHUS CEPBUCHOTO NPOAYKTa M
OTHOUICHUH C TOTPEOUTEISIMU
IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢oopma), 1 wac (3aounas gpopma).

IpakTnyeckoe 3ansitue 10.

Bun npakTudeckoro 3aHsITHS: KPYTJIbIil CTOJI

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABIECHUS YCIYT
Tema u conepxkanue 3anatus: JuzaiH-MpinuieHne. THCTpyMeHTapHid.

[TonroroBka u npeacTaBICHUE IPE3EHTALMU K JOKJIALY:

1. TloctpoeHue B3auMOOTHOIIEHUN KIMEHT-KOHTakTHBIM mepcoHan (I1. K. Mwumie, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenant, [[x. A. 3enuen, 1. [Ix. ['yrman u np.).

2. Hcrmonp3oBaHWe MOJEICH MAacCOBOTO OOCTYXHBAaHHUS IPU ONPEISICHUA MOITHOCTH
opranuzaiuu cdepsl ycayr (I. Baruep, E. Bentuens, FO.U. Popkuxos, X. Taxa, I'.IL
®oMuUH U Aap.).

3. JluzaH-MbllUIeHHE Kak 0a30BbIN HABBIK CIELUAINCTA
[enb 3aHATHS: U3YYUTHh NOAXOABI K AU3aHH-MBIIIEHUIO
[TpakTHyeckne HaBBIKU: BJaJIeTh HaBBIKAMU pPabOTHI ¢ KOMIBIOTEPOM KakK CPEICTBOM

yhpaBiaeHUs] HHPopMaren
IIpooonscumenvrocms 3anamus — 2 yaca (ounasn gopma), 1 uac (3aounasn ghopma).

IIpakTyeckoe 3ansaTue 11.

Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conep:kaHue 3aHATHS: YTIPaBICHUE KITUEHTCKUM OIBITOM
IIpooonxcumenvrocms 3ansamust — 2 waca (ounas popma)

IIpakTHyeckoe 3ansaTHe 12.

Bua npaktuyeckoro 3aHATHs: Bble3HOE MPAaKTUYECKOE 3aHATHE, IIPEIyCMaTpPUBAIOLIEe
MOCEIIEHNE BBICTABKU, padoTa B Ipymie

Tema u conep:xanue 3aHatus: I1ob30BaTENbCKUE U DKOHOMUYECKUE METPUKH

Ilenp 3aHsATHA: pa3paboTaTh W OMHUCATh MpPOIECC MNEPCOHAIM3ALMM HPOAYKTa (Ha
npumepe). IlpeacraButh rpadudeckyro Monenb. IlpeacTaBuTh cUCTEMy MOJIB30BATENBCKUX U
SKOHOMMYECKHUX METPUK
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[IpakTHYeckne HaBBIKU: 3HATHh OCOOCHHOCTH MPOCKTHPOBAHUSI CEPBUCHOTO MPOJYKTa HA
OCHOBE TI0JIb30BATEIHCKUX U IKOHOMUYECKUX METPHK.
IIpooonsicumenvrocmo 3auamus — 4 waca (ounas gpopma).

IMpakTuyeckoe 3ansTue 13.

Bun mpakTryeckoro 3aHATHS: MpeICTaBlIeHUE MPE3eHTAlUl M0 pe3yibTraTaM paboThl B
MUKpOTpyIax
Tema wu conepxaHue 3aHATHA: BOpOHKa OCHOBHBIX JTaloB B3aUMOACWUCTBUS KIIMEHTA
C IPOAYKTOM
KOHTpOJIbHAas TOuka 4

[IpakTudeckoe 3aHsATHE, MPeAycCMaTpUBAIOIIee MPEICTaBICHUE PE3yIbTaTOB pa3paboTKu
TPYIIIOBOTO MPOEKTA B TPyIIIax.

Lenb 3aHATHS: TPOJAEMOHCTPUPOBATH 3HAHUS, TOTyYEHHBIC HA JIGKIIMOHHBIX 3aHATHUSIX

[IpakTrdeckre HABBIKW: BIAJECTh HaBBIKAMHU (OPMHUPOBAHUS CEPBHCHOTO IMPOIYKTA H
OTHOUICHUH ¢ TOTPEOUTEISIMU

IIpooondcumenvrocms 3anamust — 6 uacoe (ounas ¢popma), 1 uac (3aounas gopma,).

8. IlepeyeHb OCHOBHOH M JOMOJHUTEILHOW Y4eOHOI JIMTepaTyphl; MepeyeHb PecypcoB
HHGOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «HHTEepHETY, nepevyeHb
HH(OPMALMOHHBIX TEXHOJIOTHIl, UCIOJb3yeMbIX IPH OCYIIECTBJEHHH 00pa30BaTeJbHOIO
npouecca 1no JHCHUIVIAHE (MOAYJII0), BK/IOYasi NepedyeHb MPOrpaMMHOro odecne4yeHus M
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM (IPU HEOOXOAMMOCTH)

8.1. OcHoBHas UTEpaTypa

1. Amxuu I'. IMPACT MAPPING: Kak moBeicuTh 3()(peKTUBHOCTD MTPOTPaMMHBIX
MPOJYKTOB U MPOEKTOB MO UX pa3padoTKe : mpakTuieckoe mocoodue / I'. Amxud. —
Mocksa : AnbrnirHa [Tabmummep, 2017. - 86 ¢. — ISBN 978-5-9614-6448-1. - Tekcr :
anektpoHHbId. - URL: https://znanium.com/catalog/product/1911036 (nata oOpateHus:
25.09.2022). — Pexxum OCTyMA: 1O TOAIUCKE.

2. AinimanernuHoB T. A. PBIHOK TYpUCTHUYECKHX YCIyT: MOTPEOUTEILCKOE MTOBEICHUE U
ranel poccusid // Conmonorust. Craructuka. [ly6nukamuu. OtpacieBsie 0030ps1. Boit.
2 (15)/T. A. Alimanetrnunos, B.W. I'punienko, O.A. Jlonrosa ; AHaATUTUYECKUM LIEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 3JIeKTpOHHBIH.
- URL.: https://znanium.com/catalog/product/1031310 (maTta oopamienus: 25.09.2022)

3. T'epacumoB b. 1. MapkeTuHroBble Hcciae0BaHus pblHKA : yuebHoe nocodue / b. U.
I'epacumos, H. H. Mo3ros. — 2-¢ uzn. — Mocksa : @OPYM : UHOPA-M, 2021. —
336 c. — (IIpodeccuonanpHoe oopazoanue). - ISBN 978-5-91134-811-3. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1068858 (mara obpareHus:
25.09.2022). — Pexxum 10CTyTMa: 1O TOAMUCKE.

4. KimeHTOOpHEeHTUPOBAHHOCTb: UCCIIEAOBAHUS, CTPATETUH, TEXHOJIIOTUH : MOHOTpadust /
JI.C. JIaTpimoBa, U.B. JIuncun, O.K. Oiinep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 c. — (Hayunas mbiciip). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texcr : anexTponHsbIid. - URL: https://znanium.com/catalog/product/1875215 (mata
oOpatuenus: 25.09.2022). — Pexxum foctyna: 1o noIIUCKe.
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5. Kotnep ®@. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK i CTYA€HTOB By30B / @.
Kotnep, Ix. boysn, Jl>x. Melikens; niep. ¢ auria. — 4-e uzn., nepepad. u gon. — M. :
IOHUTU-AAHA, 2017.— 1071 ¢. — (Cepus «3apyOexHblii yaueoHuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1028517 (nara o6pamienus: 25.09.2022). — Pexxum
JIOCTYTIA: TI0 TIOATHCKE.

6. Pesnuk I'. A. CepBucHas aearenbHOCTb : yueOHUK / [.A. Pe3nuk, A.W. Mackaesa, 1O.C.
[Tonomapenko. — Mocksa : UTH®PA-M, 2021. — 202 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 37EKTPOHHBIN.
URL: https://znanium.com/catalog/product/1241803 (mara obOpamenus: 25.09.2022). —
Pexum octyna: mo moanucke.

7. Csupunenko lO. I1. CepBucHas nestenbHOCTb : yueOHoe mocooue / FO.I1. CeupuaeHko,
B.B. XmeneB. — 2-e uz ., ucnp. u gon. — Mocksa : UH®PA-M, 2022. — 174 c. —
(Briciree obpasoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1836717
(mara obpamienus: 25.09.2022). — Pexxum A0CTyMA: 1O MOIIMKCKE.

8. Cepsuc: TepMHUHBI U OHATUS : cioBapb / oa pen. O.4. Noiixmana. — Mockaa :
NH®PA-M, 2021. — 239 c. — (bubnuoteka cinoapeit «<MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcr : anekTpoHHbIHA. - URL:
https://znanium.com/catalog/product/1167070 (narta o6pamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TIO TIOATTHCKE.

9. Cepsuc: opranu3zanys, yrpaBJieHHe, MapKeTHHT : yaeOHUK Jtst OakanaBpos / E. H. Bouk,
A. W. 3eipsinoB, A. A. Jlumnunckast, H. B. XaputonoBa. — Mocksa : M3narenscko-
ToproBas kopropanus «lamkos u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1081771 (nata
obparmenust: 25.09.2022). — Pexxum 1ocTyra: 1mo moamnucke.

10. SIky6a B. Cepsuc. Kak 3aBoeBath g0Bepre KIMEHTOB U TIOBBICUTH MPOJIAXKH :
npakTHdeckoe pykoBojacTBo / B. fky0a. - Cankr-IlerepOypr : [Tutep, 2021. - 192 c. -
(busnec-nicuxomorwust). - ISBN 978-5-4461-1803-8. - Tekcr : anexTponHbIi. - URL:
https://znanium.com/catalog/product/1817713 (nata ob6pamenus: 25.09.2022). — Pexum
JOCTYTA: 1O TOJIMUCKE.

8.2. JlonoiHUTe IbHAS JIUTEpaTypa

1. Anmeno 1O. Agile-menemxmenT: JIuaepcTBo u yrpaBieHue KOMaHIaMH : IPaAKTHUECKOE
pykoBojcTBo / FO. Anmerno. - MockBa : Anbnuna [Tabnumep, 2018. - 534 c. - ISBN 978-5-9614-
6361-3. - Tekct : anexTponHbIi. - URL: https://znanium.com/catalog/product/1911035 (nara
oOpamienus: 25.09.2022). — Pexxum qocTtymna: mo mOoAmMHUCKe.

2.MapKeTHHT TOBapOB | YCIIyT : yue0. mocobue / A.B. Jlykuna. — 2-e usn., qom. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YnpaBieHue npojakaMu : yueOHO-TIpaKTHIecKoe rmocoodue ais O6akanaBpos / aBT.-cocT. M. H.
Ky3neros. — 3-¢ m31. — Mocksa : M3parenscko-Topro,as koproparus «Jlamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anexTponHsIif. - URL:
https://znanium.com/catalog/product/1092999 (nata o6pamenus: 25.09.2022). — Pexum
JIOCTYTIA: TI0 TIOAITHCKE.
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8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTEepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM
pecypcamy»:http://window.edu.ru/

Cityx0a TeMaTHYECKHUX TOJKOBBIX ciioBapeit «[ moccapuit.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udanoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. IlepeueHb MNPOrpaMMHOro odOecrevYeHUsi, COBPEMEHHBIX MNPO(ecCHOHAJIBLHbIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza nmanHBIX cepBHCHBIX LIEHTPOB «CepBUCOOKC» [mpodeccroHanbHas 0aza JaHHBIX|:

https://www.servicebox.ru/

5. baza nmannbix «Poccuiickuii OusHec-optan «BazaRF.ru» [mpodeccuonanbnas 6aza
naHHbIx |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cucrema Koncynprantllntoc

7. WntepHer-Bepcus cucreMsl ['apanT (MH(DOpMAIIMOHHO-TIpaBOBOM mopTan "['apanT.py

NS

9. MeToauyeckne yKazaHus JJs 00y4aIOLIUXCS 0 OCBOECHUIO JUCHUIJIMHBI (MOIYJIs1)

[Ipouecc m3ydenuss nucuuIuIMHbL «CepBHC-TU3alH» NPEIyCMAaTPUBAET ayJIUTOPHYIO
(paboTa Ha JEKUUAX M TPAKTUUYECKUX 3aHATHSIX) U BHEAYIUTOPHYIO (CaMONOJArOTOBKAa K
JIEKIHMAM U TIPAKTHYECKUM 3aHATHUSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTONMKHM 00y4yeHMs Oblia BbIOpaHa METOAMKA, BKIIOYAIOIIAs -

COBOKYITHOCTb ~ HPHUEMOB, C  IOMOIIBIO  KOTOPBIX IPOUCXOAMUT  IIE€JI€HANPABIECHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CUCTEMATHYECKH OCYLIECTBIIIEMBIM IPOLIECC OBJIAJEHUS
3HAHUSIMH, YMEHUSIMHU 1 HAaBBIKAMHU.

B xaudecTBe OCHOBHBIX (OPM OpraHuzaluu y4deOHOro mpolecca MO JAUCHUILUINHE
«CepBuc-qu3aiiH» B IMpeylaraeMoidl METOJUMKE OOY4YeHMsI BBICTYNAIOT JIEKIMOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCMOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMM 0OydeHus), a Tak ke
camocTosTeNbHas padoTa 00yJarommxcs.

- JeKI1H
Beoonas nexyus HamedaeT OCHOBHBIE MpPOOJIEMBI Kypca B ILI€JIOM WM €ro pasziena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, TIOHMMAaHKUE KOTOPBIX MTO3BOJIAET JIydIlle YCBOUTh MaTepra
MOCIEAYIOUX TEM HJIM CAMOCTOSITENIbHO pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THAE COJEpKaHME TIOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOpBIE CITyIIaTeNb J0JKEH OTBEYaTh HETIOCPEICTBEHHO B X0/I€ JIEKIUH;

Axademuueckas nekyus - 3T0 TPaJIUIMOHHO BY30BCKas yueOHast Jekius. [[ns Hee XapakTepHbI
BBICOKMI HAay4HbII ypOBEHb, TEOpETHUYECKHE aOCTpaKIUHU, UMEIIIKe OOJbIIoe MPAKTHUECKOe
3HayeHne. CTWIb TakoW JIEKIMHM - YeTKUH IUIaH, CTporas JIOrMka, yOeauTenbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BBIBOABI TeopeThueckue 3aHATUS (JIEKIMH) OPraHu3ylTcs IO
norokamM. Ha Jneknusx wu3nararoTcs TEMbl JUCHUIUIMHBI, TPEIyCMOTpPEHHbIE paboueit
IPOTrpaMMOM, aKLIEHTUPYETCsl BHUMaHUE Ha HanOoJiee NMPUHLIUIUAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCLUIUIMHBL, YCTAHABJIMBAIOTCS BOMPOCHI IS CaMOCTOSTeNbHOW mnpopaboTku. KoHcmekr
JEeKIMH sBisieTcss 0a30i NMpH MOATOTOBKE K NMPAKTHUUECKUM 3aHATUAM, K SK3aMEHaM, a TakKe
CaMOCTOSATEJILHON Hay4HOU J€ATEIbHOCTH.
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W3noxeHne JEKIMOHHOTO Marepuaia PEKOMEHIYETCS MPOBOJUTH B MYJIbTHMEIHIHHON
dopme (mpesentaruii). CMbICIOBas Harpy3ka JEKIUUA CMEMIAETCS B CTOPOHY OT HW3JIOKEHUS
TEOPETUYECKOTO Marepuaia K (GOpMUPOBaHUIO MOTHBAIIMU CAMOCTOSITEIILHOIO OOy4YeHHS depe3
MOCTAHOBKY MpoOiieM OOydeHHs W TOKa3 IMyTed pemeHuss mpoPecCHOHAIBHBIX MPoOJieM B
paMKax TOW MM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBISICTCS METO.
poOJIEMHOTO U3JI0KEHHS MaTepHraa.

- IPAKTUYECKUE 3aHATHUSL

[IpakTnyeckue 3aHATHA MO JucHMIUIMHE «CepBUC-IU3aiiH» MPOBOIATCS C LENbIO
IPUOOPETEHNS MPAKTUYECKUX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPaTETui U TAKTHK,
KOMILJIEKCa MapKETUHIa U MAapKETUHIOBBIX UCCIIE0OBAaHUII.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npenojiaBaTesns, KOMIUIEKCa Yy4YeOHBIX 3a/JlaHMil HalpaBlIEHHBIX Ha YCBOGHHE HayyHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOPETEHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUS
METOAaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJOTUM. BblnonHeHus npakTuyeckoii paboThl CTYIEHThI IPOU3BOAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IPEOCTaBIIAETCS MPENoIaBaTello, BeAYIEMY JaHHBIA MpPeAMET, B JIEKTPOHHOM M NE€YaTHOM
BUJIE.

[IpakTyeckue 3aHATUS CIOCOOCTBYIOT OoJiee INyOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3UYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. (OcHOBOM
MPAKTUKyMa BBICTYAIOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIEHUaINCT B
00J1acTH cepBHca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCa aBTOMOOHIIEH.

[Ipn wu3ydyenun nucuuiuiMHbl «CepBUC-IM3aliH» HCIONB3YIOTCA CIEAYIOIINE BHJIbI
IIPAKTUYECKUX 3aHATHUI:

1.Meton «Kpyribii cTom»

"Kpyrasiii cTon" mpoBOIUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTYyaJIbHBIX IPOOJIEM Kypca;

- PACCMOTPEHHUIO JTMCKYCCHOHHBIX BOTIPOCOB M3 KYpCa;

- OCMBICIICHHE W O0O0OOIIEHHE OTEUECTBEHHOTO M 3apyO0eKHOTO ONbITa IO KYpCY.
"Kpyrnelii cron" xapakTepusyeTcs BBIHECEHHEM Ha OO0CYXJEHHE IIHUPOKUX TEOPETHKO-
NPaKTUYECKUX TEM, a TaKKe aKTUBHOCTBHIO CTYJEHTOB, KaK B IIOCTAaHOBKE BOIPOCOB, TaK U B
o0111eM 00CYXIEHUH € TPEnoJaBaTeIsIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHMsSI TEMBbl IpernojaBareib ONpeAeiseT Yy3JIOBbIE
po0sieMbl, TOTOBUT M MPOBOJUT METOJMYECKOE COBEIaHUE, B XOJ€ KOTOPOro o0Ocyxkaaercs
MPOEKT JUCKYCCHU W OMpPENeNsIeTcss METorMKa npoBeneHus "kpyriaoro crona". IlemecooGpasHo
MIPOBECTH KOHCYJIBTAIIMIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEH/IOBATh M COOTBETCTBYIOIIYIO
JUTEpaTypy IO TEME.

2.I'pynnoBoii mpoekrt. IIpernonaBatens mnpeayaraeT Temy Ajis NPOEKTa, NMpUIaeT ei
OTIpeNIeIeHHBI XapakTep M0 KOHTaKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIMYECTBY
y4acTHHUKOB. OmnpezensieTcs TUN MpOeKTa, mpodiieMa, Leidb M 33hadu npoekra. Obs3aTenbHO
yKa3bIBaeTCsl YUeOHBII MaTepuall 1Mo MpeaMeTaM, KOTOPbIA MpeanoaaraeTcs 3a1eHCTBOBATh JUIS
pelIeHusT YKa3aHHOW MpoOJIeMbl, a TakXe KakuM o0pa3oM pe3yiabTaThl MPOEKTa OyIayT
0(OpMIIEHBI, KaKyl0 MPaKTHYECKYIO/TEOPETUUECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KAKOH
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obnactu. Taxke HEOOXOAMMO pa3padOTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTH METObI

UCCIIEIOBaHMS, UCTOYHUKH UHPOPMALIUH, CHOPMYITHPOBATH THIIOTE3bI PEHICHUS TPOOIEMBI.
[IpenonaBarens pacrpenenseT poiad B CBOEH TIpyIme, YTOObl KaXKIbIM NPUHSUT B

UCCIIeIOBaHUH, O(DOPMIICHUU B 00CYKICHUH Pe3yJIbTaTOB CaMO€ aKTUBHOE y4acTHe.

3.Case-study/Pemenne CHTyaMOHHBIX 3a4a4 - QHAJIHM3 PEAIBHBIX MPOOJIEMHBIX
CHUTYaIlMi{, IMEBIINX MECTO B COOTBETCTBYIOIIECH 00JaCTH MPOPEeCCHOHATBHOM AeSTEIbHOCTH, U
IIOMCK BAPUAHTOB JIy4YIINX PELICHUM.

4. Brple3gHoe 3aHsiTHe - DBBIE3AHBIM SBISAETCS OPraHM30BAaHHOE MEPOIPHATHE,
IPOBOJMIMOE 33 TEPPUTOPUEH YHUBEPCUTETA, C LENbI0 IPOBEICHHUS HAyYHO-NCCIEA0BATEILCKUX
paboT, BOCIUTATEIBHBIX MEPOIPUATHH, ITOCEHICHUS YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3paBOOXPAHEHUS], MJIsi OpTraHU3alMd JIPYTUX KYJIbTYpHO-IOCYTOBBIX, OOpa3oBaTEIbHBIX H
03/I0POBUTEIBHBIX (OPM JESTENBHOCTH, a TAKXKE Pa3JIMYHBIX BHJOB 3aHATHH IO y4EOHBIM
nporpammam BY3a.

5. [lcuxosiormyecKHii TPEHUHT TPEJHA3ZHAYCH JUIS JTUATHOCTHKH MPO(ECCHOHATBHOTO

NOTEHIMada CTYAEHTa, OCHOBHOH JAEATENBHOCTBIO KOTOPOro OyneT paboTa ¢ KIHMEHTaMH,
TOCTSMU U MOTPEOUTENIMU ycIyr. B mpoliecce TpeHHHra CTYAEHT 10JIy4aeT TOTOBBIA YEK-THCT
JUIs TPOECCUOHAIBHOIO pocTa. TPEHUHT MPOBOJIUTCS MYTEM OTKPBITOrO HAOIIOJCHUS.

- caMoCTOsTeNbHas paboTa 00yJaromuxcs
[lenpto caMocCTOATENBHOW (BHEAyIUTOpPHOM) paboThl OOydaroluxcsl —SBISETCS
o0yuyeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HayYHO-TEXHUUECKOM
JUTEPATypoll M TEXHUYECKOW NOKyMEHTalued, HEOOXOAUMBIMU JUIsl YIiyOJE€HHOTO HM3y4YeHUS
qucuuIuineel  «CepBHC-AM3aiiH», a Takke pa3BUTHE y HUX YCTOMYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHUIO U U3JI0KEHUIO MTOJTyYeHHOU HH(pOpMaLny.
OCHOBHBIMU 33/1a4aMH CaMOCTOSITENIbHOW paboThl 00yUaIOIIMXCS SBIISIOTCS:
— oBJaJieHHe (PyHIaMEHTaJIbHBIMU 3HAHUSIMY;
— HapaboTka npodeccruoHaTbHBIX HaBBIKOB;
— TIpuoOpeTeHHe ONbITa TBOPUECKOH U UCCIIE0BATENbCKOM AESITEITbHOCTH;
— Dpa3BUTHE TBOPYECKONW HWHUIMATHUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTHU
CTYJEHTOB.
CamocrostenbHas  pabota  cryaeHToB 1o  gucuuiuinHe  «CepBuC-IU3aiH»
o0ecrieynBaer:
— 3aKpeIUICHME 3HaHUM, I[IOJIYYEHHBIX CTYACHTAMH B TIPOLECCE JIEKIUOHHBIX H
MPAKTUYECKHUX 3aHATUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTAINH;
— TNpUOOpPETEHHE OIbITa TBOPUECKOM U MCCIIeI0BATEIbCKON AEATEIbHOCTH;
— pa3BUTHE TBOPUYECKON MHUIIMATHUBBI, CAMOCTOATEILHOCTU U OTBETCTBEHHOCTHU CTYACHTOB.

CamocrosTenbHas paboTa sBJISETCs 0043aTeIbHOM ISl KaKI0ro 00y4aromerocs.
®opMBI CAMOCTOATEJIBLHOH PadoOTHI
IlepeyeHb TeM caMOCTOSATEIBHOM PabOTHI CTYAECHTOB IO MOJArOTOBKE K JIEKIIMOHHBIM U

NPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy pabodeil mporpammbl
JUCLHUIIIIUHEI.
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CamocrodrenbHas padoTa CTyIeHTa IPeycCMaTpUBaeT CIEAYIOLIIe BUIbl paboT:
npeaycMaTpuBaeT CIEAYIOUIMe BUAbI paboT: n3yueHHe HayYHOH W HaydHO-METOINYECKO Oa3bl
[0 TIOCTaBJIEHHOM MpoOsieMaTuKe, MpeaycMaTpuBaeT wucnoib3oBanue ObC, moaroroska k
IPAKTUYECKOMY 3aHSATHIO, IIPElyCMAaTPUBAIOLIas U3yYEeHUE HAayYHO-IPAKTUUECKOTr0 Marepuasa

M0 3aJlaHHBIM BOIIPOCaM,

IMOAroTOBKa IIPE3CHTAIWHN II0 HUTOraM BbICTAaBKH, IIOATI'OTOBKA

Npe3eHTAIMU 1J1s1 PUHATIBHOM 3aIUTHI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHO-TeXHUYecKas 0a3a, HeOOX0AUMAS VISl OCYIIECTBJICHUS
00pa30BaTeJbLHOI0 NMPoLEcca Mo AMUCHUIINHE (MOYJII0):

VYueOHble 3aHATHS 10 JUCHUITIINHE

«CepBucC-113aiiH» MPOBOAATCS B CICAYIOIIUX

000py/I0BaHHBIX yU4EOHBIX KAOMHETaX !

Bup yueOHbIX 3aHSATHIA 110

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUTSI IPOBEICHUST IPAKTHYECKUX 3aHATHH C IIEPeUYHEM OCHOBHOTO

JCLHILITIHC o0opynoBaHus
3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, ClielnaIu3upoBaHHas yueOHas MeOelb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOECKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICONPOCKIIMOHHOE 000pYIOBaHHE
KOHCYJIbTAIlMH, TEKYLIHH | TOCKa

KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus

3aHaTuA CECMHUHAPCKOT0
THIIA

yueOHas ayJUTOpHs, CllelUaIn3UpOBaHHas yueOHas meOenb

TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyL0BaHHE
JI0CKa

CamocTosrenbHas pabora
o0yyaromuxcs

MOMEILEHUE JIJIS1 CAMOCTOSITEIbHOU paboTHl,

crienuanu3upoBanHas ydeOHas mebens, TCO: BUACONpPOESKIIMOHHOE]
o0opysoBaHuE, aBTOMATU3UPOBaHHbIE pabdoune MecTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHYIO ceTh "MHTepHer", nocka;

[Tomemienne A CaMOCTOSTENBbHOW paOOThl B UUTAIBHOM 3ajie
HayuHo-TexHnueckoit OnbIMoTEKH YHUBEPCHUTETA,
CHelManu3upoBaHHas y4yeOHas MeOenb aBTOMAaTHU3MPOBAHHbIE
paboure MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «VHTepHeT»,
MHTEPAaKTUBHAs JIOCKa
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