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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuunnuna b1.0.13 «Crannaptuzanusi 1 MEHEI)KMEHT KayecTBa B CEPBHUCEY SIBISETCS
JUCIUIUIMHOM TepBOro 0Jioka mporpaMMbl OakajaBpuaTa M OTHOCHUTCA K MpodecCHOHaIbHOU
00s13aTeIbHOM YacT OCHOBHOM 00pa3oBaTeNbHOM MPOTPaMMBbI 0 HAMPABICHUIO MOATOTOBKHU
43.03.01 «CepBuc» npoduins «IludpoBsie cepBUCH A1 OU3HECAY.

W3yuenne NaHHON MUCHMITIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJIBHOM MPOrpamMMBbl IO ecTe-
CTBEHHOHAYYHBIM U OOLIECTBEHHBIM IpeaMETaM: MaTeMaTuka, Gusnuka, XUMHus, 0OLIeCTBOBEIe-
HUE.

Hucuumniuna b1.0.13 «CrangapTusainusa 1 MEHEKMEHT KaueCcTBa B CEPBHUCE» B COOTBET-
cTBUH ¢ pabounm yuebnbM mmanom OITOIT BO ypoBHs GakanaBpuara 1o HarpaBJISHHIO TOJTO-
toBKH 43.03.01 «CepBuc» HampapiiecHa Ha (OPMHUPOBAHHE CICIYIOIIMX KOMIETEHIIUN BBITYCK-
HUKa:

OIIK-3 - criocobeH obecrneuynBaTh TpeOyeMoe Ka4yecTBO MPOIECCOB OKAa3aHUs YCIYT B U3-
OpanHoO# chepe nmpodeccCHOHATBHON NIEATETHPHOCTH; B YACTH WHIMKATOPOB TOCTHIKEHUS KOMITC-
teHiuu OIIK-3.1. (OuennBaeT KauyecTBO OKa3aHHUs yCIYT B CEPBUCE HA OCHOBE KIMEHTOOPUECH-
TupoBaHHbIX TexHosoruit), OIIK-3.2. (O6ecnieunBaeT TpeOyeMoe KaueCTBO MPOILIECCOB OKA3aHUS
YCIIYT B CEPBHUCE B COOTBETCTBUU C MEXKAYHAPOIHBIMU U HAlIMOHAIBHBIMU cTannaptamu), OIK-
3.3. (O0GecrieunBaeT OKka3aHUE yCIyT B COOTBETCTBUHM C 3asIBJICHHBIM KAYECTBOM).

Conepkanne nuctuiuinibl b1.0.13 «CrangapTusainus 1 MEHEIKMEHT KauyecTBa B CEpBU-
Ce» OXBaTBIBACT KPYT BOMPOCOB, CBSI3aHHBIX C OCHOBAMHU TEXHHYECKOTO PETYIMPOBAHUS, TEXHH-
YeCKMMH periiaMeHTaMH, CUCTEMOW CTaHAapTH3aluu B cdepe cepBHCa HEABUKHUMOCTH M KH-
JUITHO-KOMMYHAJIBHOTO XO3SHCTBA, MEXIYHAPOJHBIMA HOPMATHUBHBIMH JIOKYMEHTAaMU: CTaH-
napramu cepuu MCO 9000, XACCII, rapmMoHu3anueil HAMOHATIBHOW CUCTEMbI CTaHdapTHU3AIUU
C MEXIYHAapOIHBIMA HOPMATHBHBIMU JIOKYMCHTAMH TIOJTBEPKICHUEM COOTBETCTBUS, T00pO-
BOJILHOH cepTudukanueid ycuyr B chepe cepBuca, CBOJHBIMH XapaKTEPUCTUKAMU PE3YIbTATOB
U3MEpPEeHH, (pakTopaMu, BIHUSIONIMMU HA KAa4eCTBO PabOTHI CEPBUCHOW OpraHU3aIMH, KauecT-
BOM IepcoHaja, 00OpyAOBaHHUs, MaTePUAIIOB, CPEACTB M3MEpPEHHUI, HHMPACTPYKTYPHI, KauecT-
BOM TPOJYKIIMM U KAYECTBOM OOCITY>KMBaHMS, OCHOBHBIMU TEPMHUHAMHU U OMPEICICHUSIMU KBa-
JTUMETPUH, MIOKA3aTeIsIMU KaueCcTBa YCIyT.

OO0miast TpyI0€MKOCTh OCBOEHHUS TUCIUIUIMHBI COCTABJISIET 7 3aU€THBIX €IWHUIIL, 252 Jaca.
[IpenogaBanue TuCIUILUIMHEI BeneTcs Ha 1 Kypce Ha 1 cemecTpe u Ha 1 kypce Ha 2 cemecTpe A
0uHO opMbI 00yueHus, u Ha 1 Kypce 2 cemecTpe u 2 Kypce 3 ceMecTpe s 3a04HON (POpMBbI-
MPOJOHKUTENHFHOCTRIO 18 HeJenb KaKIblid U MpeayCcMaTpUBAET MPOBEACHNUE YUEOHBIX 3aHATUN
CJIEYIOIINX BUIOB: JIEKIIMH, B TOM YHUCJIE€ MPOOJIEMHBIE JIEKIINH, TPAKTUUECKUE 3aHATHS B Pop-
Me: CEMUHApPHI-TPEHUHTH, BBITIOJNIHEHUE 33aJaHUil B paboueil TeTpaau, pelIieHrne CUTYallMOHHBIX
3a/1a4, pa3pabOTKa TPYIIOBLIX IPOEKTOB, MOKIAABI-IIPE3CHTAIIMH, CAMOCTOSITENIbHAas paboTa
0o0yJaromuxcsi, TPYIIOBble M WHANBUAYAIbHBIE KOHCYIbTAIMH. [IporpaMmoil mpeaycMOTpeHbI
CJICMYIONINE BUBI KOHTPOJISI: TEKYIUHA KOHTPOJIb YCIIEBAEMOCTH IO pe3yJbTaTaM OCBOCHHS Ka-
JKAO0TO OJIOKA JUCHUILTUHBI TPOBOAUTCS (B YCTHOM M MUCBMEHHOU (opMme, B BHJIE TECTOB, yCT-
HBIX OMPOCOB, PEIICHHS CUTYAIMOHHBIX 3a7a4, 3alIUThl TPAKTUYECKUX paboT), MPOMEKYTOTHAS
arrectanus B ¢opme 3auéra (1 cemecTp) u sKk3ameHa (2 cemecTp) Julsl OYHOM U 3auéra (2 ce-
MecCTp) | dKk3aMmeHa (3 cemecTp) /i 3a04HOM (opMm oOydeHwus. Pe3ynpTaT yCBOCHHS 3HAHUH U
MPAKTUYECKUX HABBIKOB, KOMIIETEHIIMI OLIEHUBAETCS B OallllaX B COOTBETCTBUU C METOJAMYECKH-
MU PEKOMEHJIAIUSMH TI0 OTIPEACIICHUIO PE3YJIbTUPYIOMIEH OIEHKH JOCTIKEHUNU 00y4Yaromuxcs
no aucuumuiiae b1.0.13 «Cranpaptuzanus 1 MEHEI)KMEHT Ka4eCTBa B CEPBUCEY.

Ha ounoit ¢opme oOyueHus:: mporpaMMON JUCIUTIIMHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
3aHsTHs (68 4acoB), 3aHATHS ceMUHapckoro tuma (72 yaca), KOHCyIbTanuu (4 yaca), IpoBeze-
HUE MPOMEKYTOUHOU aTTecTanuu (4 Jaca) U caMocTosATeabHas padora cryaeHTta (104 yacos).

Ha 3ao04noii popme oOyueHHs: TPOrpaMMOi TUCIUILTUHBI TPEAYCMOTPEHBI
JIEKIIMOHHBIE (4 Yaca) 3aHATHS, TPaKTUYECKHE 3aHATHA (4 Jaca), camocTosATenbHas paboTa
cTynenta (236 yacoB), rpynnoBbie KOHCYIbTalMU (4 yaca), mpoMexyTouyHasi arrectanus (4



yaca).
OCHOBHBIE MOJIOKEHUS TUCLMILIMHBI JOJDKHBI ObITh MCIOJIb30BaHbl B JaJbHEHIIEM IpU
IIOATOTOBKE K I'OCYJapCTBEHHON UTOTOBOM aTTECTALMH.

2. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHUS MO JMCUMILINHE, COOTHECEHHbIE C IJIa-
HHUPYEeMbIMH pe3yJIbTATaMH 0CBOEHHUsI 00pa30BaTeIbHON MPOrPaMMbl

Ne | Hunexc kom- [Tnanupyemble pe3yabTaThl 00yUeHHS
- TeTCHIMH, (KOMIIETCHIINH, HHIUKATOpa JOCTHIKCHUS KOMIICTCHIIHH )
HHAUWKaTOopa
JOCTUKCHHUSA
KOMIICTCHIIUH
1 OIIK-3 CIIOCOOHOCTH OOecreunBaTh TpedyeMoe KadecTBO MPOIECCOB OKa3aHUs

yCIIyT B U30paHHO# cdepe mpodhecCHOHATBEHOM eI TSIIEHOCTH B YaCTH:
OIIK-3.1. OueHuBaeT KayecTBO OKa3aHUS YCIYI B CEPBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

OIIK-3.2. O6GecnieunBaer TpeOyeMoe KauecTBO MPOLIECCOB OKa3aHUs ycC-
JYr B CEPBUCE B COOTBETCTBUHU C MEXIYHAPOJHBIMU U HallMOHAJILHBIMU
CTaHJapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUE yCIYT B COOTBETCTBHHU C 3aSBICHHBIM
Ka4eCTBOM.

3. Mecto aucuumiannsl B ctpykrype OITOIIT

Huctunmuna b1.0.13 «Crannaptuzanusi 1 MEHEIP)KMEHT KauyecTBa B CEPBUCEY SIBISETCS
JTUCLUIUIMHON mepBoro OJ0Ka mporpaMmbl OakajgaBpuaTa M OTHOCUTCS K 00s3aTeIbHOM YacTH
OCHOBHOI 00pa3oBaTenbHOW IMporpaMMbl o HampasieHuto noarotoBku 43.03.01 «Cepsuc»
npodmis «L{udpossie cepBUCH A5 OU3HECAY.

W3yuenune naHHOW TUCIMITIMHBI Oa3UpyeTcsl Ha 3HAHUM ILIKOJIBHOW MPOrpaMMBl 0 ecTe-
CTBEHHOHAYYHBIM M OOILIECTBEHHBIM MpeAMeTaM: MaTeMaTuka, (pu3nka, XMMus, oOILeCTBOBEIe-
HUE.

OCHOBHbBIE TIOJIOXKEHUS JUCLHUIUIMHBI JOJDKHBI OBITh MCIOJIB30BaHbl B JalbHEHIIEM NPU
IIPU TIOJITOTOBKE K FOCYAAPCTBEHHOW UTOINOBOM aTTECTALlUH.

4. O0beM TUCHUILUIMHBI B 32Ye€THBIX €IMHUIAX ¢ YKA3aHHEM KOJHYEeCTBA aKAJTeMHYECKUX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4aromuxcs ¢ mpenojaanaresieM (1o BUIaM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IMXCs

OO01mast TpyA0€MKOCTh JUCIUIIINHBI COCTABIISET 7 3a4eTHBIX eUHUI/ 252 aKaj.uacos.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMudecKum 4acam)

4.1. /st 04HOI opMBbI 00YUCHHS:

No Bunet yueOHOM IedaTenbHOCTH CemecTpbl
Bcero
/11
1 2
1 KoHTakTHasi pa6oTa 00y4aomuxcsi ¢ nmpenoaaBarteieM 148 110 38
B TOM YHCIIE: - - -




1.1 | 3aHsaTHS JIEKIIHOHHOIO TUIIA 68 52 16
1.2 | 3aHsATHSA CEMUHAPCKOTO THUIA, B TOM YHCIIE: 72 54 18
CemuHapbI
JlabGopaTopHbie pabOTHI
[IpakTHyeckue 3aHATHI 72 54 18
1.3 | KoncyabTamun 4 2 2
1.4 | Ilpome:XyTOUHASI aTTeCTALUS 4 2 2
2 CamocTosiTeJIbHAsl patoTa 00y4aroImMXcs 104 34 70
3 dopma NpoMeKYTOUHOI aTTecTAIUHU (3a4€eT, IK3aAMEH) 4 2 2
3a4 IK3
4 OO01mas Tpy10eMKOCTh yac 252 144 108
3.e. 7 4 3
4.2. JLnst 3204HOM GopMBbI 00YUEHMS:
Ne Bupl yueOHOM IeSTENbHOCTH CemecTtpsbl
n/m Beero 2 3
1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBaTejieM 16 8 8
B TOM 4YHCIIE: - - -
1.1 | 3aHATHsA JIEKIIMOHHOI'O THUIIA 4 2 2
1.2 | 3aHsATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2
CeMuHapbl
JlaboparopHsie pabOTHI
[IpakTrueckre 3aHATHS 4 2 2
1.3 | Koncynbramuu 4 2 2
1.4 | IlpomexxyTouHasi aTTeCTaIHs 4 2 2
2 CamocTosiTe/IbHAsA pa60oTa 00y4aI0IIUXCS 236 100 136
3 ®opMa NPOMEKYTOYHOH aTTecTANMH (3a4eT, IK3aMeH) 4 2 2
3au IK3
4 Oo0mas Tpy10eMKOCTH qac 252 108 144
3.e. 7 3 4




5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM 0TBeIeHHOI0 HA HUX KOJIHYeCcTBA aKaJleMH-
YeCKHUX YaCOB M BUJ0OB Y4eOHBIX 3aHATHI

st ounoii Gopmbl 00yUeHUs1:

HaumeHoBanue TeM JEKIMM, MpaKkTHye-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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1/1 JI: Tema 1.1. Benenue. Mctopus pa3BuTust 4 BBOJHAs 6 | BeimonmHenne 3agaHuili B 4 O3HaKOMIIEHHE C
1. Cranpaprusa- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTU( - paboueii TeTpaau. JUTEpaTypoi 1o
us ¥ ceprruduKa- Karuu. TepMUHBI U ONIPE/Ie/ICHHUS B 001aCTH YerHblit onpoc. JUCIUIIJIMHE Ha cai-
1Usl KaK MHCTPY- CTaHIApPTH3AIMU, CEPTUDUKAIIUN U METPO- e ObC
MEHTEHI obecreye- JIOTHUH. Kourposbnasi Touxa Nel. znanium.com. Co-
HHS KauecTBa yc- I1P: 3austue 1-3. «TepMuHONIOrHs CTaHap- CTaBJIEHUE TEPMUHO-
ayr TU3AIIH, CEPTH(QHUKALNN H METPOJIOTHIY. JIOTHYECKOTO CIIOBAps
2-3/1 JI: Tema 1.2. Cucrema craHIapTH3ALHH. 6 TpagunuroHHas 4 IIpopaboTtka yueOHO-
[IpuHIUOE! 1 QYHKIMH CTaHIAPTH3AIHH. ro marepuana. [lox-
CpeactBa ctanfapTu3anii. MeToapl CTaH- rOTOBKA K MPaKTH4e-
JapTH3AIIHH. CKHM 3aHITHAM
4/1 JI:Tema 1.3. HopmMaTuBHBIE JOKYMEHTSI 110 4 Tpagnimonnast | 6 | BelmonHenne  3ajaHuii B 4 IIpopabotka yueOHO-

CTaHIapTHU3al1uU. Cucrema 3aKOHO1aTelIb-

paboueii TeTpaam.

ro matepuaina. [lox-

5




Howmep Henenu cemecTpa

5-6/1

7/1

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- YcrTHbI# onpoc. TOTOBKA K MPaKTHIE-
YEeCKOro peryiaupoBanus. HannonanbHbie KourpoabHas Touka Ne2 CKHUM 3aHITUAM
CHCTEMBI TEXHHUECKOTO PEryJIHpOBAaHUS B
cepsuce JKuKH.
ITP: 3ansitue 4-6: «M3yyeHue TeXHUIECKOTO
3aKOHOJIaTEIILCTBA»
JI:Tema 1.4. CtanmapTu3anus MpoAyKIHN U 6 Tpamummonnast | 6 | CeMuHap-TpEeHUHT 4 [IpopaboTka y4eOHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTU3AINH B ro matepuaia. [loa-
TypHU3Me U CEepBUCE U HAIIPABJICHHS €€ CO- TOTOBKA K MIPaKTH4e-
BeplIeHcTBoBaHus. CucreMa knaccupuka- CKUM 3aHSITHSIM
IIUH 1 KOJTUPOBAHUE TEXHUKO-
HSKOHOMHYECKON MH(pOPMAITU.
[IP: 3anstue 7-9.: «'ocynapcTBeHHas MH-
(hopmarioHHast cuCTeMa MapKHUPOBKH
JI:Tema 1.5. Cucrema MexIyHAPOTHOMN 4 [Ipobnemuas 6 | BoimonHenue 3amaHuil B 4 IIpopaboTka yqe6HO-
craHgapTu3anuu. MexyHapoHOE COTPY/I- pabodeii TeTpanu ro matepuaina. [lox-
HIuecTBO Poccuiickoit dexepanuu B obnac- TOTOBKA K IIpaKTUye-

6




Howmep Henenu cemecTpa

8/1

10/1

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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TH CTaHAAPTHU3AINU B cepe cepBuca. CKUM 3aHATHAM
ITP: 3anstue 10-12. «O3HakoMIIeHHE CO
CTPYKTYpOIi U coliep)KaHHEM CTaHJapTOB
Pa3HBIX BUIOBY
JI:Tema 1.6. MexxayHapoIHas H MEXIOCY- 4 TpamunuronHas 2 [IpopaboTka y4eOHO-
JapCTBEHHAs CTaHIapTU3aIMa. Mexrocy- ro marepuana. [Tox-
JTAapCTBEHHBIE CTAHAPTHI KAYeCTBa yCIyT TOTOBKa K MPaKTHYe-
ctpan CHI'. MexayHapoHbie CTaHAapThI CKUM 3aHSTUAM
cepun [SO 9000, XACCII 1 ux UCmob30-
BaHHE.
JI:Tema 1.7. CymHOCTb ¥ ITPOBEJCHHUE Cep- 6 Tpagnimonnast | 4 | BeimonHenwe 3agaHuil B 2 ITpopaboTka yuedHO-

tudukanuy. [lopsnok npoBeaeHUs cepTH-
¢ukarn. MexayHapogHast CepTUDHKAITH.
Ceptudukanus B CHI.

I1P: 3ansrue 13-14. «PacumdpoBka MapKu-
POBOYHBIX 3HAKOBY

paboueii TeTpany.

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-
CKHM 3aHATHAM




Howmep Henenu cemecTpa

11-
12/1

13-
15/1

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI:Tema 1.8. IlogTBepsxacHNE COOTBETCTBHSI. 6 TpamunnronHas 4 | BreIlloIHEHWE  3aJaHU B 4 [IpopaboTka ydeOHO-
DopMBbI 00513aTENILHOTO TIOITBEPIKACHUS paboueii TeTpaau. ro marepuana. [loa-
cootBetcTBUs. Jl0OpoBONBbHAsS cepTrdUKa- YcTHbIi ompoc. rOTOBKA K MPaKTU4e-
1Us Kak (opMa moATBEePIKICHHS COOTBETCT- KonTpoabHasi Touka Ne3 CKUM 3aHITUAM
Bus cepsl cepuca. Jlekmapauu U cepTu-
(hUKaTBI COOTBETCTBHSI, 3HAKH COOTBETCT-
BUSL.
I1P: 3ansaTue 15-16. : «AHamu3 peasbHOTo
CepTU(HUKATAa COOTBETCTBHUI»
I1P: 3ausrtue 17-18. «AkiroHepHOE 001IIe- 4 | CutyanmoHHas 3aja4ya 2 IIpopaboTka yuebHO-
CTBO HOJIYYHJIO CEPTH(DHUKAT COOTBETCTBHSDY ro Marepuana.
JI:Tema 1.9. CepTuduxanus B pa3IHIHbIX 6 npoOJyieMHas 6 | BommonHenue 3amaHui B 2 [Ipopabotka yueOHO-

chepax cepsuca.

T1P: 3anstue 19-21.: «O630p 3akoHOqa-
TENBCTBA B cepe CTaHIapTU3AIMU U Cep-
TU(UKAIHA B 00JIACTH CEPBUCA.»

paboueii TeTpaam.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4e-
CKUM 3aHATUAM
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16- JI:Tema 1.10. O0mue cBeACHUS O METPOIIO- 6 TpamunnronHas 6 | Joxmag-mpe3eHTamms 2 IIpopabotka yueOHO-
18/1 rud. Bunel n3mepenuii. Meronsl usmepe- KonTpoabHas Touka Ne4d ro marepuana. I[lox-
Huil. CpencTsa nu3Mepenuil. Merposiorude- TOTOBKA K IIpaKTU4e-
ckoe obecrieueHne ceprl CepBUCa. ckuM 3aHgaTuaM Ilox-
I[1P: 3ansitue 22-24. [loaroroska pedepara TOTOBKA K TECTUPO-
Y MIPE3EHTAlM Ha TEMATHUKy B paMKax H3y- BaHMIO 110 pazzeny 1.
YeHHs Kypca.
I1P: 3ansrtue 25. Onpoc 1o pasaeny 1. 2 | YcrHblit onpoc IIpopaboTtka yueOHO-
ro MaTepuana.
I1P: 3ansarue 26-27. TecTupoBaHuUs 10 pasz- 4 | TecrtupoBanue. IIpopabotka yueOHO-

neny 1.

ro marepuana. Ilog-
TOTOBKA K IIPOMEXY-
TOYHOM aTTeCTalllH

Koncynpranus

IIpomeskyTouHasi aTTecTalus — 3a4eT — 2 yaca
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1/2 JI:-Tema 2.1. CymiHOCTb KauecTBa, €ro 3Ha- 2 TpanuumoHHas 4 Brmmonnenue 3agaHuii B 10 CocraBieHue TepMHU-
e 4yeHue U QYHKIUU YIIPABJICHUS Ka4eCTBOM paboueii TeTpany. HOJIOTHYECKOTO CII0-
- LHCTEMBI IPOXYKIHUH U YCIyT. MeTO0N0THIECKHE VcTHBIH onpoc. Baps
YUPAaBICHUA Ka- | ocHoBBI ynpaBIeHUs KAUECTBOM. KonrpoJabnast Touka Nel.
4C€CTBOM ITP: 3ansitue 28-29. «M3yueHue noHATHS
«Ka4ecTBO»
3/2 JI:Tema 2.3. dakTopsl, OmpeaesIiomue Ka- 2 TpaguuuonHas | 2 | BemonHenwe 3amaHuii B 10 | [popaboTka yueOHO-
YECTBO; XapPAKTEPUCTUKH, TIOKA3ATEIIN U paboueit TeTpagu Y CTHBIH ro matepuana. [loa-
METO/IbI MX OIPEJEIICHNUS, METOIbI KOHTPOJIS orpoc. rOTOBKA K MpaKTH4e-
Ka4ecTBa YCIIyT U NpoAyKiuu. Kpaaumer- CKUM 3aHITUAM
pusL.
ITP: 3anstue 30. «M3ydeHre MeKIyHAPO/I-
HBIX cTaHIapToB KayecTBa ycayr MCO ce-
puu 9000».
5/2 JI:Tema 2.4. ®axTopsl, BAUSIONINE HA Kade- 2 Tpanuimonnas 2 | CuryanmoHHas 3agada. YCT- 10 | IIpopabotka y4eOHO-
CTBO pabOTHI CEpBUCHON opranm3anmn. Ka- HBIH O1poc. ro Marepuasna
YeCTBO IepcoHaa, 000py/I0BaHusl, MaTe- KonTpoabHasi Touka Ne2
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pHaloB, CpEACTB U3MepeHHA, HHYPaACTPYK-
Typbl. JlepeBo kauectBa. KauecTBo nmpoayk-
LIMM ¥ Ka4eCTBO o0cmyxkuBanust. [lers ka-
4eCcTBa.
I1P: 3ansartue 31. «MupoBoii ONIBIT B ympas-
JICHUH Ka4E€CTBOM»
JI:Tema 2.5. 2 | CuryanmoHHas 3amada 10 | Ipopabotka yueOHO-
ITP: 3anstue 32. «Bocnpusite COBpeMeH- ro marepuaia. Iloz-
HOM KOHIEINIMU YIPABJICHHS KadeCTBOM TOTOBKA K MpaKTHYe-
(s yCIioBHi IMBUIIM30BAaHHOTO PHIHKA)) CKUM 3aHITUAM
JI:-Tema 2.7.0cHOBHBIE TIOJIOKEHUS CEPTHU- 2 2 | CuryanmoHHas 3aaada 10 | Ipopabotka yueOHO-

cbvn(auvm B CHCTCMHOM MCHCI)KMCHTC Ka4c-
crBa. CUCTEMHBIN OAXO0/1 K YIIPABJICHUTIO
KagecTBOM. [IpuHIMITEI 1 0COOEHHOCTH BCe-
oOmrero MmeremxkMenTa kauectsa (TQM).

TpagunuonHas

ro Marepuasa

11
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OCHOBHBIC IPUHIIHITHI YIIPABICHHUS Ka4eCT-
BOM. MoJienb CCTEMBI MEHEIPKMEHTA Kaye-
CTBa
[1P: 3ansatus 33 BeimoaHeHue 1 3aniuTa
NpaKkTHYeCcKoi padboTel no Teme: «Kak 60-
POThCSI C MOJJIENIKAMH Ha POCCUIICKOM PbIH-
ke?» (cuTyarroHHas 3ajada)
11/2 JI:Tema 2.8. DBoOIHS OAXOI0B K MPO- 2 Jlexuust 2 | CuryaunoHHas 3ajaaya. 5 [Ipopabotka yueOHO-
LIeCCy YNpaBJIEHHUsI KAYECTBOM MPOTYKIIUU (mpobnemHasn) YerHblit onpoc. ro marepuana. [loa-
(pabor, ycnyr). YrpaBieHue NpeanpusITHEM KourpoabHas Touka Ne3 TOTOBKA K MpaKTH4e-
Ha OcHOBe MapkeTuHra. OneHKa KauecTBa CKUM 3aHSTHUSM NOJ-
CHcC- TOTOBKAa NPE3CHTAlIUN
TeMbl 00ciykuBaHus. OpraHu3anus, BUIbl
Y METO/IbI TEXHUYECKOTO KOHTPOJIS KauecT-
Ba MPOYKINH U YCIIYT.
IIP: 3anstue 34. TectupoBaHus Mo pasaeny
2.

12
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13/2 JI:-Tema 2.9. CymHOCTb, COAEpXKAHUE U IIPa- 2 Tpaguumonnas | 4 | ['pymmoBoit mpoekt. Jlok- 5 IIpopabotka yueOHO-
BOBBIC OCHOBBI CePTU(DUKALINY TPOIYKINH U Ja-TIpe3eHTaLusI ro marepuana. Iloz-
CUCTEM KauecTBa. KonTpoabHas Touka Ne4. TOTOBKA K IIpaKTU4e-
ITP: 3anstus 35-36 «Pa3paborka [lonutuku CKUM 3aHATHUAM MO~
B obnactu kauectBa B chepe LICh» (rpyn- TOTOBKA MPE3eHTAINH
MIOBOI1 ITPOEKT). IIPOEKTa
15/2 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 2 TpagunuoHHAS 5 IIpopabotka yueOHO-
nuu (pabot, yciyr). OneHka pe3yiabTaTHB- ro matepuana. [loa-
HOCTH JIeSITeIbHOCTH OpraHu3aluu B obiac- TOTOBKA K MpaKTH4e-
TH Ka4ecTBa C HMCIOJIb30BAHUEM KPUTEPHEB CKUM 3aHSTHUSM NOJ-
NpeMHH 110 Ka4ecTBY. TOTOBKa Mpe3eHTaIN
MPOEKTa
17/2 JI:Tema 2.11. HanpaBieHus nesSTeIbHOCTH 2 Jlexmms 5 IIpopabotka yueOHO-
0 TIOBBIIICHHUIO Ka4yecTBa M 0€30MacHOCTH (mpoGemHas) ro marepuaina. Iloz-

MPOIYKIIMK U YCIIYT B 00JaCTH TypHU3Ma U
cepsuca. [Topsmox pa3paboTku ¥ BHEAPEHUS
CHUCTEMBI MCHEI)KMEHTA Ka4€CTBA B pa3jiny-

TOTOBKa K MPOMEXY-
TOYHOH aTTECTAlUH.
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HBIX 0071aCcTAX SKOHOMUKH. JlOKyMeHTamus
Hpe):[HpI/ISITI/ISI, HpI/IMeHﬂeMaH B COOTBECTCT-
BUH C Tpe6OBaHI/I$[MI/I CHUCTCMBbI KaueCTBa
YCIYT U IPOLYKUIHH
18/2 Koncynbrarus 2
IIpomeskyTouHasi aTTecTauus — 3K3aMeH — 2 yaca
Htoro 68 72 4 104
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st 3a04HOi (popMBbI O0yUEeHUS:

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX paboT, TabopaTopHBIX padoT, ce-
MuHapos, CPO
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1/2 JI: Tema 1.1. Benenue. Ucropus pa3Butus 1 BBOJHAs CeMHHap-TPEHUHT 11 O3HaKoMJIEHHE C
1. CTaH}IapTI/I?,a- METpPOJIOTUM, CTaHAAPTU3AUN U cepTI/I(pr/I- JH/ITepaTypoﬁ 1o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHUIUIMHE Ha Caii-
Us KaK HHCTPY- CTaHIApTH3AIMU, CEPTUDUKAIIUN U METPO- e DEC
MEHTHI obecreue- JIOTHH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aliH, CePTUPUKAINN H METPOIIOTHI. JIOTHYECKOTO CIIOBAps
1/2 JI: Tema 1.2. Cucrema cragapTH3AIMH. 1 TpaguunonHas 11 | IIpopabotka yueOHO-
[puHIwnel 1 GYHKIUN CTaHAAPTU3AIINH. ro marepuana. Iloz-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MpaKTHIe-
JApTU3AIHH. CKHM 3aHSITHIM
2/2 JI:Tema 1.3. HopMaTuBHBIE JOKYMEHTHI O 1 | BomonHeHnwe 3amaHuil B 11 | Ipopabotka yueOHO-
cragaapTu3anuu. CucreMa 3aKOHOAATeIb- pabodeit Terpamu. YCTHBIH ro matepuaina. [lox-
HBIX ¥ HOPMATHUBHBIX aKTOB B c(hepe TeXHU- oTpoc TOTOBKA K MPaKTH4e-

4ecKoro peryinupoBanus. HaimonanbHble

KonTpoabHas Touka Nel.

CKHM 3aHATUAM
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CHCTEMBI TEXHHIECKOT'O PETyIUPOBaHUS B
CEeKTOpe TypH3Ma U cepBHCca
I1P: 3ansarue 2: «M3yueHHe TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpOAyKIHN U 11 | IIpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TYpHU3Me M CEpPBHCE U HANPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BeplieHcTBoBaHus. CucreMa knaccupuka- CKUM 3aHSITHSIM
IIMH ¥ KOJUPOBAHUE TEXHUKO-
HSKOHOMHYECKON MH(OpPMAIU.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmaioHHas cUCTeMa MapKUPOBKIM)
JI:Tema 1.5. Cucrema MeXIyHAPOTHON 11 | IIpopabotka yuebHO-

cTaHaapTU3auu. MexayHapoaHOe COTPY/I-
Hu4ecTBO Poccuiickoit deneparuu B odyac-
TH CTaHIapTH3AINK B chepe Typusma u cep-
BHCA.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM

16




Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM

S =
| =
% S =1
oy 1 <
= ; ) [
- = E;( =) ¥-|
g = g | = g 5
= = = 3 >
= = | 3 3 2 ©)
; % E o =2 ) Ay
8 2] =) = = R @]
= ® w < % =
ot = om = X = =
= T < an < am m =
] Q0 o o o) - o o o
= S 0| 2w = ¢ S =
S| o E = o I S ) S )
¥ m [a) = “ [2a) = = 2=} :r‘ m
O O o [>) Q w < o = o
E ol &o ) & 3 & & = =%
o 8| B & 5| EF 2 = S =
=7 s 8 =l g9 5 < < <
& 5| 2 E 2| 29 5 = - =
2 S| = = S T S, o (=
= o e o' 2 S) S)
» S| 8 E|© S N2 S @) S
IIP: 3ansrtue 4. «Onpenenenue NOIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXIyHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymmHOCTG ¥ IPOBEJICHHE Cep- 11 | IIpopabotka yueOHO-
tudukanyn. [Topsrok mpoBeaeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexryHapoHas cepTUQHUKALMSL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ausitue 5. «PacmmuppoBka MapKUpo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepkaeHUE COOTBETCTBHSI. 11 | Ilpopabotka yueOHO-

®opMBbl 003aTETHHOTO OATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
Ous Kak (bopMa TIOATBEPKACHUA COOTBETCT-
BuUs cepsl cepBuca U TypusMma. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHAIHM3 peanbHOTO CEeP-

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKHM 3aHATHAM
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CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO
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THU(HKaTa COOTBETCTBHUS»
JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA TFOTOBKa K IpaKkTUie-
enuaUI prsndecknx Benuaud (CHU)» CKHM 3aHATHSIM
JI:Tema 1.9. OG1ye cBeJCHUS O METPOJIO- 12 | IlpopaboTka y4eOHO-

ruu. Bunel n3mepenuii. Merons! usmepe-
Hui. Cpenctea usmepenuii. Merposoruye-
cKoe obecriedeHue cepsl cepBuca.

I1P: 3ansTue 8. O030p 3aKOHOJATEIHCTBA B
cdepe cTaHAAPTU3ALNH U cepTUGHKAIN B
obJlacTu cepBuca

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KonTponbHasi Touka Ne2
KonTtponbHnast Touka Ne3
KonTponbnast Touka Ne4

ro marepuana. [loa-
TOTOBKA K MpaKTH4e-
cKuM 3aHsatusaMm [lona-
TOTOBKA K TECTHPO-
BaHMUIO 10 pazneny 1.

[Ipopabotka yueOHO-
ro marepuana. Ilog-
TOTOBKA K ITPOMEXY-
TOYHOM aTTecTalyy.
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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Koncynpramms 2
IIpomeskyTouHasi aTTecTaums — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, €ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 14 CocraBieHue TepMHu-
2. CHCTEMBI YeHUe U (QyHKIUH yIpaBIeHUS] KAYeCTBOM paboueli Terpaau. YCTHBIN HOJIOTHYECKOTO CJI0-
yIpaBieHns ka- | MPOAYKIHH H yCIyT. Mertononornueckue orpoc Baps
OCHOBBI YIIPABJICHUS KAYECTBOM. KonrpoabHas Touka Nel.
4EeCTBOM
IIP: 3ansrtue 10. «M3yyenue noHsATHS «Ka-
YECTBO
JI:Tema 2.2. KBaimmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka y4eOHO-
MUHBI ¥ OTIpeJIeNIeHUs KBaJuMeTpuu. Beibop ro MaTepHaia
OIIpEeIEIAIONINX MTOKa3aTeIe KauecTBa.
[Tokazarenu kauecTBa yCiyr.
2/3 JI:Tema 2.3. ®akTOpBI, ONPEACIIAIOIIAE Ka- 12 | IIpopaboTka y4eOHO-

YeCTBO; XapaKTEPUCTHKH, ITOKa3aTesu 1
METOBbI UX ONpEAEICHHUs, METOJbl KOHTPOJIS
Ka4ecTBa YCIIyT U MPOAYKIHH.

ro Marcepuajia. HOH—
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonrakTtHast paboTta oOyuaromuxcs ¢ mpemnojaBareieM
b

HaumenoBanue
pasnena

Howmep Henenu cemecTpa

aKaj. 4acoB
®dopma MpoBeACHIS KOHCYIbTAITIN

[IpakTryeckue 3aHATHS, aKa/1.4acol
®dopma poBeAEHUA MTPAKTHYE-

®dopma poBeICHUS 3aHATHUS JICK-
CKOTO 3aHSITHS

3aHATHSI JICKIIHOHHOTO THIIA,
[UOHHOTO THIIA
Koncynbranuu, akai. 4acoB
®opma nposenenuss CPO

CPO, akam.gacoB

IIP: 3ansrtue 11. «M3yuenune MexxayHapo-
HBIX CTaHIapToB kauecTBa yciayr MCO ce-
puu 9000y,

JI:Tema 2.4. dakTopsl, BIXAIONINE Ha Kaye- 12 | IIpopaboTka yueOHO-
CTBO paboTHI cepBHCHOI opranu3zanuu. Ka- ro Marepuania
YeCcTBO NepcoHala, 000pyIOBaHusl, MaTe-
PHAJIOB, CPE/ICTB M3MEPEHUH, HHPPACTPYK-
Typsl. [lepeBo kadecTBa. KauecTBo mpoayk-
LIMM ¥ Ka4eCTBO o0cimyxuBanust. [leris ka-
4ecTBa

3-4/3 JI:-Tema 2.5. DBomtouusi MOAXOJ0B K HIpO- 12 | Ipopabotka yueOHO-
[ecCcy YIpaBIICHUs KAa4eCTBOM IPOIYKIIHU ro marepuana. [loj-
(pabor, ycayr). TOTOBKA K MpaKTHIe-
ITP: 3ansatue 12. «Bocmpusitie cCOBpeMeH- CKHUM 3aHITHSIM
HOW KOHIICMIIMU YIPABICHHUS KauyeCTBOM
(a7t yCIIOBHI IIMBHJIN30BAHHOTO PHIHKA))»
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
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5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 12 | Ipopabotka yueOHO-
JIApCTBEHHAs CTaHapTU3aIys. Mexrocy- ro marepuaia. [lox-
JapcTBeHHble cranaapthl ctpad CHI B Ty- TOTOBKA K IPAaKTH4E-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHITUAM
Hble cranaapTsl cepun ISO 9000, XACCII u
HUX UCIIOJIB30BaHUC.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
HOJIYYHIIO CEPTU(UKAT COOTBETCTBHS»
JI:Tema 2.7.OCHOBHBIE MTOJIOKEHUS CEPTHU- 12 | IlpopaboTka y4eOHO-
(UKaLMKU B CHCTEMHOM MEHE/DKMEHTE Kade- ro MatepHaia
ctBa CHCTEMHBIN TOJXO]] K YIIPABICHHUIO
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE-
o0rmrero MeHepxMeHTa Kauectsa (TQM).
OCHOBHBIE TIPUHIIMITB YIPABJIECHHS KauecT-
BOM. MoJienb CHCTEMbI MEHEIKMEHTA Kaye-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue NpeanpusTHEeM Ha 12 | IlpopaboTka y4eOHO-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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ocHOBe MapkeTHHTa. OIleHKa KauecTBa CUC- ro marepuana. [Tox-
Tembl 00ciyx)uBaHus. OpraHu3anusi, BUbl TOTOBKA K MpaKTH4e-
Y METO/Ibl TEXHUYECKOT0 KOHTPOJIS KauecT- CKUM 3aHSTHUSM NOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa MPEe3eHTaI[N
IP: 3austue 14. «Kak 60poThCs ¢ moaaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CyniHOCTb, COACpKAHUE H TIPa- 12 | Ipopabotka yueOHO-
BOBBIE OCHOBBI CEPTU(HHUKAIMH IPOLYKIUH U ro marepuana. I[lox-
CHCTEM KauecTBa. TOTOBKA K MpaKTH4e-
I1P: 3ansTtusa 15-17 «Pa3paboTka [lomutuku CKHUM 3aHATHSAM HOJI-
B 00NacTH kauecTBa B cepe cepBuca» TOTOBKA MPE3eHTAINH
(TpymImoBO# MPOEKT).. IIPOEKTa
8/3 JI:Tema 2.10. 3aTpaTsl ¥ Ka4eCTBO MPOIYK- 12 ITpopaboTka yueOHO-

muu (padot, yciyr). OmeHka pe3yiabTaTHB-
HOCTH JIeSITeIHbHOCTH OpraHu3aluy B obac-
T Ka4deCTBa C HCIIOJB30BAHUEM KPUTECPHUEB
IIPEMUH 110 Ka4ECTBY.

ro matepuaina. [log-

TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAlIUN
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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HPOCKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus nesSTeIbHOCTH 1 | TectupoBanue 14 | Ipopabotka yueOHO-
TI0 TTOBBIIICHUIO KayecTBa U 0€30MacCHOCTH KonrposbHas Touka Ne2 ro marepuana. [Tox-
MPOIYKIUH U YCIYT B 00JIaCTH TypH3Ma U KounrposbHas Touka Ne3 TOTOBKA K TECTHUPO-
cepsuca. [lopsiok pa3pabOTKH 1 BHEAPECHUS KonrpoabHas Touka Ned BaHMIO 110 pa3zeny 2.
CHCTEMbI MEHEIDKMEHTa Ka4ecTBa B Pa3ny- IMoaroroBka K mpo-
HBIX 00JIACTSX 9KOHOMHKH. JJOKyMeHTalus MEXYTOYHOM aTTe-
NPEeANpUSITHS, TPUMEHsIeMasi B COOTBETCT- CTaLUH.
BUH C TPEOOBaHUSIMH CHCTEMbI Ka4eCTBa
YCIIYT U IPOJYKLUH
[1P: 3ansarue 18. TectupoBanue Mo pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTanus — 3K3aMeH — 2 Jaca
HUroro 4 4 8 236
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PryTuC

GEJEPAJIBHOE 'OCYIAPCTBEHHOE BIO/I’KETHOE OBPA30BATEJ/IbHOE
YYPEX/EHUE BBICIIET'O [TPOPECCHUOHAJIBHOI'O OBPA30BAHUA

«POCCUMCKHUH rOCYJAPCTBEHHBIM YHUBEPCUTET

TYPU3MA U CEPBHUCA»

CMK PI'YTuC

z0f24(/ 30

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIs CAMOCTOSITeIbHOI padoThl 00y-
YAKIIUXCS M0 TUCHHILINHE

Jljis caMOCTOSITeNTbHOM pabOTHI MO AUCHUIUTHHE 00YYaOIIUecs: UCIIONB3YIOT CICIYIOIIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPYA0EeMKOCTh YuyedHO-MeTOANYECKOE ODecneueHne
n/n B aKa/.4.
Ou. ‘ 3aou.
(1 cemectp) (2 cemecTp)

1 1. Ucropus pa3BUTHS METPOJIOTHH, CTaH- 4 11 1. OCHOBBI METPOJIOTHH, CEPTHPHUKAITNN
JapTU3aluy U cepruduKaryy. TepMuHsl 1 U CTaHJapTU3aIMH : yueb. mocobue /
OIpeNieNIeHNs B 00JIaCTH CTaHIapTU3ALIHH, JI.JI. Tpubatos. — M. : UHOPA-M,
cepTU(UKAINH U METPOJIOTHH. 2019.

2| 2. Cucrema cTanzapTusatyy. [IpHHIMIEL n 4 11| hitp://znanium.com/catalog/product/9956
¢byHkunu crangaptuzanun. CpeacTsa cTaH- o5
JapTu3anuy. MeTosbl CTaHIapTH3aLHH. =

3 3. HopmatuBHBIE JOKYMEHTHI IO CTaHAAp- 4 11 2. VrpaBIieHHE KauecTBOM: yue6Hoe
tuzanuy. CucremMa 3aKOHOJaTENbHBIX U nocodue/A.M.EnoxoB - 2 u31., nepepad.
HOPMaTHBHBIX aKTOB B C(hepe TEXHHIECKOTO u jom. - M.: HULl THOPA-M, 2022.
perynupoBanusl. HanmoHanbHble CHCTEMBI Pexum nocryna
TEXHHYECKOTO PETYJIMPOBAHHUS B CEKTOPE https://znanium.com/catalog/document?i
TypU3Ma M CepBHCa. d=423621

4 4. CranaapTu3anus NPOIyKIMA U YCIYT. 4 11 3. CranaapTu3alius, METPOJIOTHS,
AHan3 CUCTEMBI CTAaHAAPTH3ALMH B TY- MIOATBEPKIACHUE COOTBETCTBUSL!
pH3Me U CepBHCE U HAaIIPaBIICHUS €€ COBEP- Vue6uuk/BonapesB.I1. - M.: HUL
KLHOCHI;:TBOBaHI/IH. CI/ICTelt/Ia Knaccmbmcal_vmn u WUH®PA-M, 2021. -

SHPOBAIHG TCXHIKO-IROHOMIECKOR https://znanium.com/catalog/document?i
HHPOPMALIIH. -

5 5. CucteMa MeXTyHapOJHON CTaHAapTH3a- 4 11 d=370818
HU. MeXIyHApOIHOE COTPYIHUYECTBO 4. OcHOBBI METPOJIOTHH,

Poccuiickoii dexepanun B 0671aCTH CTaH- CTaH[aPTH3ALMY U CEPTHPHUKALKK:
JlapTu3aiyy B chepe TypusmMa U CepBHca. VuebHoe mocobue / HI[ ﬂy6OBOI>'I, EM.

6 6. CymHoCTh ¥ IPOBeICHNE cepTUdHKa- 2 11 | HoptHoB. - M.: Ul ®OPYM: HUILL
1un. [Topsmok MpoBeeH s cepTH(HKAIIUH. NH®PA-M, 2019. Pexxum noctymna
Mexaynaponnas cepruduranmst. Cepru- https://znanium.com/catalog/document?i
¢uxarmms B CHI'. d=359360

7 7. TloaTeepxaeHne coOTBETCTBUS. DOPMBI 4 11 2 Voo

0053aTeIbHOTO OATBEPIKACHHUS COOTBETCT-
Bust. JloOpoBosibHast cepTrUKanus KaKk
(hopma OATBEPXKAECHUSI COOTBETCTBUS Ce-
pBI cepBHCca U Typu3Ma. [leknapannu u cep-
THU(UKATBH COOTBETCTBHUS, 3HAKH COOTBETCT-
BUSL.

5. YnpaBneHue KaueCTBOM: CaMOOIICHKA:
VYuebHoe nmocodue / b.U. I'epacumos,

A 1O. Cusukus, E.b. I'epacumosa, I".A.
Cocenos. - M.: ®opym:HUL] UHDPA -
M, 2019. - Pexxum nocrtyma:
https://znanium.com/catalog/document?i
d=355609

6. Yrpapnenue kauecTBoM: YueOHOe
nmocobue / FO.T. Illectoman, B.JI.
Hopodees, H.1O. llectonan, 3.A.
Amngnpeesa. - M.: HUII UHOPA-M, 2019
Pexxum gocrymna
https://znanium.com/catalog/document?i
d=359336

7. YTpaBieHHE Ka4eCTBOM : yICOHUK., —
2-¢ u3., mepepad. u gom. — M. :
NHOPA-M, 2021.
https://znanium.com/catalog/document?i



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832

d=375832

8 8. Ceprudukanust B pa3IniIHbIX OTPACIIIX 4 11
9KOHOMHMKH.

9 9. Obmtre cBeeHUs 0 METPOIOTHH. Busl 4 12
n3MepeHuil. Meronsr m3amepenuii. Cpenctsa
n3MepeHuil. Merponornaeckoe obecrede-

HHE cephl YCIyT.
(2 cemectp) (3 cemecTp)

10 1. CymHoCTb Ka4ecTBa, €ro 3Ha4eHUe U 6 14 | 1. OCHOBBI METPOJIOTHH, CEPTUPHUKAINN
(yHKIMH YIPABICHHS KAYCCTBOM NPOYK- W CTaHJapTU3aIHH : yueb. mocobue /

MU U yCIyT. MeTOI0I0THYECKHE OCHOBBI JI.J1. Tpu6anos. — M. : UHOPA-M,
yIpaBJICHHUSI KAYECTBOM. 2019.

11| 2. Ksamamerpus. OCHOBHbIE TEPMUHEL 1 6 12\ hitp://znanium.com/catalog/product/9956
OIpeieNICHHs KBaTuMeTpur. Bribop ompe- o5
JISIIIONINX MToKa3arelei kauecTsa. [Tokaza- =
TeJTH KAYECTBA YCIIYT. 2. YrpaBiieHHe KauyeCTBOM: yIecOHOe

12 3. @aKTOpEI, OTIPENEIIAIONINe KaUeCTBO; 6 12 nocobue/A.M.Enoxos - 2 u3z., nepepad.
XapaKTEPUCTUKH, TOKA3aTEIH U METOJIBI UX u gor. - M.: HUIT UHOPA-M, 2022.
OIPENENICHNs, METOAbI KOHTPOJISA Ka4yecTBa Pexum J0CTYyIIa
YCIIYT ¥ OPOAYKIIUH. https://znanium.com/catalog/document?id

13 | 4. ®akTopsl, BIUSIOLIME Ha KAYECTBO Pado- 6 12 | =423621
TBI CepBI/ICHOfI OpraHu3anuu. KagectBO 3. CTaH,I[apTI/I3aLII/I${, METpOoJIOoTrus,
nepcoHasia, 000pyJOBaHMsI, MAaTEPHAIOB, IOATBEPIKICHHE COOTBETCTBYS:

CpCACTB 1/13MepeH1/1171, I/IH(bpaCprKTypI)I. yLIe6HHK/EOHapeBE.H. -M.: HHI_[
HepeBo kauecTBa. KauecTBo mpoaykuuu u UH®PA-M, 2021. -
PR oberyauparis. eta katectsa. https://znanium.com/catalog/document?id

14 5. DBonronus MOIX00B K MPOIIECcCy YIpaB- 6 12 =370818
JICHUsI Ka4ecTBOM Ipoxaykuuu (pabor, yc- 4. OCHOBBI METPOIOTHH,
nyr). CTaHAapPTH3AINH U CEPTUPUKAIIH:

15 6. MexayHapoaHast 1 MeXrocyJapCTBEHHAs 6 12 | Yuebuoe nocobue / H.JI. Jly6osoii, E.M.
CTaHIapTU3aIHsL. MeXrocynapCTBEHHBIE [ToptHOB. - M.: U] ®OPYM: HUIL]
craugaptel ctpan CHI B TypucTcKoit oT- NH®PA-M, 2019. Pexum noctyna
pacinu Pocenn. MexayHapo/Hbie CTaHxap- https://znanium.com/catalog/document?id
Tb1 cepun [SO 9000, XACCII u ux ucnonb- =359360
3OBAHMC 5. VipaBjieHHe Ka4eCTBOM: CaMOOIEHKa:

16 7.OCHOBHBIE TIOJIOKEHUS CepTH(HOUKALINH B 6 12 Vue6Hoe mocobue / B.1. Tepackmos,
AIO. Can, .. Tepacons. |
[IpYHLMIIEI 1 0COOEHHOCTH BCEOOILIETO Me- Cocenos. - M.: @opym:HAL NTHOPA-
nekMenTa kauecta (TQM). OcHoBHbIE M, 2019. - Pesxum noctyma: ]
NPUHIMIBL YIPABICHHS Ka4ecTBOM. Mo- https://znanium.com/catalog/document?id
JieJIb CHCTEMBI MEHE/DKMEHTA KauecTBa =355609

17 8. YmpaBneHue npenpusTHEM Ha OCHOBE 7 12 | 6. Yopasienue kauecTBOM: YueOHOE
MapkeTrHra. OIeHKa KauyecTBa CUCTEMbI noco6ue / FO.T. Illlecronan, B. .
obcyxuBanus. OpraHu3anusi, BUIbl U Me- Jopodees, H.IO. Illectoman, D.A.

TOZBI TEXHHYECKOTO KOHTPOJIS KauyecTBa Anzpeesa. - M.: HUL] THOPA-M, 2019

TIPOAYKIIHMH H yCIIyT. Pexxum gocTyna
https://znanium.com/catalog/document?id
=359336
7. YrpaBieHHe KaueCTBOM : y4eOHHUK. —
2-e u31., mepepad. u gorm. — M. :
NH®PA-M, 2021.
https://znanium.com/catalog/document?id
=375832

18 9. CymHoCTb, Co/iepXKaHUE U IPABOBHIC 7 12
OCHOBBI CEpTU(GUKALUH TPOAYKIIUH U CHC-

TEM Ka4yecTsa.
19 10. 3arparsl 1 Ka4eCTBO MPOAYKIHH (paboT, 7 12

yeiyr). OneHka pe3yJbTaTUBHOCTH Jes-
TEJILHOCTH OpPraHU3alliy B 00JIACTH Ka4eCT-

25 O PI'YTUC



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832

Ba C HCIIOJIb30BAHMEM KpUTEpUEB NpeMUi
10 Ka4eCTBY.

20

11. HanpasieHus nesTeI-HOCTH IO TOBHI-
[ICHHIO KauecTBa 1 0€30MaCHOCTH MPOAYK-
LMK ¥ YCIIyT B 00JaCTH TypU3Ma U CepBHCA.
[opsiok pa3pabOTKH U BHEAPESHUS CUCTE-
MBI MEHEDKMEHTA Ka4eCTBA B PA3IUIHBIX
00s1acTAX YIKOHOMHKH. JIOKyMEHTALHsI
MPENPUITHS, IPUMCHSEMAs B COOTBETCT-
BUU C TpeOOBAaHUSIMH CUCTEMBI Ka4eCTBA
YCIYT ¥ MPOAYKITHH.

14
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7. ®OH/ OLIEHOYHBIX CPEJCTB Il IPOBeeHNUs TeKYIIel U MPOMEKYTOYHOH aTTecTAllul
00y4aoIMXCH M0 JUCUMUILIMHE (MOTYJII0)

7.1. IllepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHUs B Npolecce 0CBOe-
HUs1 00pa30BaTebHOI MPOrpaMMbl

npo¢eCCUOHATBHOM NeTeTbHOCTH

Ne Wupexe Copepxanne koM- | Pazmen B pesynbraTe n3ydeHus paszena TUCIHIUIHHBL, 00eCTIeq -
T KOMIIE- MIETEHIINU JVCIIUIIIN- BaroIero (opMHpPOBaHNE KOMIIETEHIINN (MHIUKATOpa JOCTH-
TEHIINH, (mHOMKaTOpa JTOC- HEI, 00€ec- JKCHHSI KOMITETCHIINHN ) 00yJaIOMIUICS TOJDKEH:
WHIUKATOpa | THXKEHHS KOMIICTEH- | MEYUBAIO- 3HATh YMETh BIAJICTh
JIOCTHXeE- 12070 K STaITbI
HUS KOMIIe- hopmupo-
TEHLUH BaHHE KOM-
NEeTEeHINU
(uHIUKaTo-
pa moctu-
JKEHUS
KOMIICTEH-
1017079
1 OIIK-3 CHocOoOHOCTRIO 0OecIieunBaTh TpedyeMoe KauecTBO MPOIECCOB OKa3aHUs YCIYT B H30paHHOM cdepe

OIIK-3.1. - Ouenu-
BaeT KaueCTBO OKa-
3aHUsA YCIIYT B Cep-
BHCE HAa OCHOBE
KIIMEHTOOPUECHTHPO-
BAHHBIX TEXHOJIOTUH

OIIK-3.2. - Obecmne-
guBaeT Tpebyemoe
Ka4eCcTBO MPOIECCOB
OKa3aHWsl yCIyr B
cepBHCE B COOTBET-
CTBUH C MEXIyHa-
POJAHBIMU M HAIHO-
HaJbHBIMU CTaHIAP-
TaMHu

OIIK-3.3. - O6ecre-
YUBAET OKa3aHUe
YCIYT B COOTBETCT-
BHH C 3asBJIEHHBIM
KauyeCcTBOM

Bce pazge-
B

CyIIHOCTB, OHS-
THE U METOJIBI
OIICHKH Ka4ecTBa
OKa3aHHs yCIyT
Ha OCHOBE HC-
MOJIb30BAHUS
KJIMEHTOOPUCHTH-
POBaHHBIX TEXHO-
JIOTHIA.

IIpumensTs
COBPEMEHHBIE
METO/Ibl OLICH-
KU KauecTBa
OKa3aHHs yC-
JyT € y4eTOM
KIIMEHTOOPH-
€HTHPOBaH-
HBIX TEXHOJIO-
ruil.

HaBbikamu OIICHKH Ka-
4eCTBa OKa3aHUs YCIyT
Ha OCHOBE KJIMEHTOOPHU-
€HTHUPOBAHHBIX TEXHO-
JIOTUH.

OCHOBHEIE TT0JIO- IIpumensTh HasrpikaMu OIleHKH Ka-
KEHUSI ¥ IPUHIIA- | MEXIYHApPOJ- | YecTBa MPOIECCOB 00-
eI OOCCIIEYCHUST | HBIC U HALIMO- | CIY)KHBaHWSA U pa3pa-
KayecTBa NpOLEC- | HaJbHbIE OOTKHM peKOMEHIANNH
COB OKa3aHMsI CTaHAapThl B 10 €ro NPUBEACHUIO B
YCIIyT Ha OCHOBE mensx obec- COOTBETCTBUU C MEXK-
MEXAYHApOAHbIX | MEYEHUs Ka- JlyHapOJIHbIMU U Ha-
Y HallMOHAJbHBIX | YeCTBa MPO- LIMOHAJILHBIMM CTaHAAP-
CTaH/1apTOB. LIECCOB 0Ka3a- | TaMH.

HUS yCIyT

CEepBUCHOM

OpraHu3anuu.
OcHoBHbIe IpuH- | Mcmoms3oBatek | HaBeikamu paboThl ¢
UIEL, GOPMEL U METO/IbI JIOKYMEHTaLIMOHHBIM
METOBI PYHK- yIpaBJIeHUsS 00eCTIeYeHIEM CHCTEMBI
LMOHUPOBAHUS KauecTBOM B yIpaBleHUs] KAYECTBOM
cUCTeMBI obecrie- | mensx obec- yCiIyr
YeHHs 3aSBJICHHO- | TICUEHUS He-
TO YPOBHS Kaue- 00x0a1MOT0
CTBa yCIyT ypoBHS (QYHK-

LIMOHUPOBA-

HHUS TIpoIIec-

COB 00CITyXH-
BaHUs
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7.2. Onucanue nokasaresjied 1 KpUTepHeB OLCHNBAHUSI KOMIIETEHIIMII HA pa3HbIX 3Tanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

PesyabTaT 00yuenus no
AUCHHILTHHE

IToka3aTeab oneHu-
BaHUA

Kpurepuii ouenuBanus

Tan 0CBOEHUA KOMIIe-
TeHIHH

3HaHUE CYNTHOCTH, TOHSITHS
¥ METOJOB OLIEHKH KaueCTBa
OKa3aHWs YCIyr Ha OCHOBE
HCIIONB30BAHUS  KIIMEHTO-
OpPHEHTHPOBAHHBIX  TEXHO-
JIOTHI; OCHOBHBIX ITOJIOXKE-
HUM ¥ TPHUHIUIOB obecrme-
YEeHUsI KauyecTBa MPOILIECCOB
OKa3aHHs YCIyr Ha OCHOBE
MEKIYHAPOIHBIX W HAIHO-
HaJIbHBIX CTaHI[apTOB; 0oC-
HOBHBIX HPUHLUIIOB, (OpM
U MeToJ0B (YHKIHOHHPO-
BaHHUSA CHCTEMBI obecreue-
HUA 3asIBJIICHHOI'O ypOBHH
Ka4yecTBa YCIIYT.

YMeHue mpuMeHsTh COBpe-
MEHHBIE METOABI OIEHKH
Ka4ecTBa OKa3aHUs YCIYT C

y4ueTOM KIIMCHTOOPUCHTHU -
POBAaHHBIX TeXHOJ’IOl"Hﬁ;
MNPpUMCHATH MCKAYHapoa-

HbIC U HAIITMOHAJIbHBIC CTAaH-
JapThl B IEeJsIX obecriede-
HUS Ka4decTBa IIPOILIECCOB
OKa3aHusl YCIYr CEpPBUCHOH
OpTraHM3aIliM;  HCIIOJIB30-
BaTh METOJBI YIIPABICHHS
Ka4ecTBOM B IEISIX obecre-
YCHHUS HEO0XOIUMOTO
YpOBHS ()YHKIIMOHUPOBAHHS
MIPOIIECCOB OOCTYKUBAHUS.
Bragenue HaBBIKAMH OIICH-
KM KauecTBa OKAa3aHUA YyC-
JIYT Ha OCHOBE KIIMEHTOOPH-
CHTUPOBAHHBIX TCXHOJIO-
TUi; HaBBIKAMU  OLIEHKH
KayecTBa TPOIECCOB  00-
CIIy>)KHBaHUSI M pa3pabOTKH
pEeKOMEeHAaluil Mo ero mnpu-
BEJICHUIO B COOTBETCTBUU C
MEXIYHapOJAHBIMM U Ha-
[IMOHAJIGHBIMH ~ CTaHAApTa-
MH; HaBbIKaMH pPabOTHI C
JIOKyMEHTAI[HOHHBIM ~ 00ec-
MCUYCHUEM CHUCTEMBI YIIpaB-
JICHHUS Ka4eCTBOM YCIIYT.

YceTHbll onpoc
Joknag-npe3eHTauus
TectupoBanue

CTyzeHT TpOIEeMOHCTPHPO-
BaJI 3HAHHWE CYIIHOCTH, MO-
HSATHS W METOJOB OILICHKH
KayecTBa OKa3aHUsl YCIyr
Ha OCHOBE HCIIOJIb30BAHUS
KJIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHH; OCHOBHBIX
MOJIOXKEHUH ¥ TNPUHLHUIIOB
obecrieueHNs Ka4ecTBa
MPOLIECCOB OKAa3aHUS YCIYT
Ha OCHOBE MEXTYyHApPOIHBIX
W HAIMOHAJBHBIX CTaHIap-
TOB; OCHOBHBLIX NPHUHIHUIIOB,
¢dbopm 1 MeTon0B (yHKIHO-
HUPOBaHMsI CUCTEMBI obec-
IICUYCHUA 3asBJICHHOT'O
YPOBHSI Ka4ecTBa yCIyT.
CTyIeHT TPOAEMOHCTPUPO-
Bal yMCHHE IPHMCHATH
COBPEMCHHBIC METOBI
OLICHKH KayecTBa OKa3aHHs
YCIYT C y4eTOM KJIHEHTO-
OPHCHTHPOBAHHBIX  TEXHO-
JIOTUH; NPUMEHATb MEXIY-
HapOJHBIC U HallUOHAJIbHBIC
CTaHIAPTHI B LIENAX obecre-
YEeHUsI KauecTBa IPOILIECCOB
OKa3aHusl yCJIyr CEpBUCHOM
OpraHM3aliu;  HCIIOJb30-
BaTh METOJbl YyIPaBICHUS
Ka4eCcTBOM B IIeNsIX obecrie-
YeHHs HE00XOJMMOTr0
ypOBHS (HYHKIIMOHHUPOBAHUS
MPOLECCOB OOCITYKUBAHHUSL.
CTyIeHT TPOAEMOHCTPUPO-
BaJl BJIAACHUEC HaBbBIKAMU
OLICHKH KayecTBa OKa3aHUs
yCIYr Ha OCHOBE KIIUEHTO-
OPUCHTUPOBAHHBIX TEXHO-
HOFHﬁ; HABbIKAMHU OIICHKHU
KayecTBa IPOIECCOB  00-
CIly)XMBaHHS U DPa3pabOTKH
PEKOMEHAIMHA 10 ero Npu-
BEICHHIO B COOTBETCTBUH C
MEXAYHapOJHBIMM W Ha-
LMOHAJBHBIMU  CTaHJapTa-
MH; HaBBIKAMH PabOTHl C
JIOKYMEHTAI[MOHHBIM ~ 00ec-
NEYCHNEM CHUCTEMBI YIIpaB-
JICHUS] KAYECTBOM YCIIYT.

dopmupoBaHHE CIIOCOOHO-
CTH OLCHHUBATh Ka4eCTBO
OKa3aHHUs YCIYT B CEpBHCE
Ha OCHOBE KJIHCHTOOPHUCH-
THPOBAHHBIX TEXHOJIOTHH;
obecrieunBarh Tpedyemoe
Ka4yeCTBO IPOLIECCOB OKa-
3aHHSl YCIYyT B CEPBHCE B
COOTBETCTBUM C MEXK/IYyHa-
POAHBIMHU W HaIMOHAJb-
HBIMH CTaHAapTamu; obec-
NEeYMBaTh OKa3aHUE YCIIyT
B COOTBETCTBUH C 3asiB-
JICHHBIM Ka4eCTBOM

«Kputepuu u mKaJa OHeHUBAHUS OCBOCHHS 3TANOB KOMIIETEHIIUI HA IPOMeEXKY-
TOYHOM aTTecCTAllMH

HOpHZ[OK, KpI/ITepI/II/I M IIKaJia OICHUBAHUSA OCBOCHUA OTAIlOB KOMHGTCHL{I/Iﬁ Ha npOMemy-
TOYHOM aTTeCTalluH OMpPEACNIIeTCSI B COOTBETCTBHM C [loJ0KeHHEM O MPOBEACHUU TEKYIIEro
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KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTalluu OOYdYaloMIMXCsl M0 00pa3oBaTeIbHBIM
porpaMMam BbICIIEr0 o0pa3oBaHUs — MporpaMMaM OakajlaBpuara, mporpamMmaMm Maructpary-
pBl, peamu3yeMbiM IO (QenepaibHbBIM T'OCYJapCTBEHHBIM 00pa3oBaTeNbHBIM CTaHJApTaM B
OI'BOY BO «PTYTHUCH.

Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
M IIKAJbl OIEHKN YPOBHSI 3HAHWH, YMEHHIl M HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX
(¢opM TeKkyIero KOHTpPOJIs
Cpeocmeo oyenusanus — ycmuulil omeem (Onpoc no eonpocam 6 n.7.3.)

IIxaJia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToka3aTeu olleHUBaHUS

«5»

N MOJIHO PACKPBITO COJAEp)KaHUE MaTe-
puaina;

[ MaTepuall U3JI0KE€H I'paMOTHO, B OIIpe-
JIEJIEHHOW JIOTMYECKOM MTOCTIEN0BATENBHOCTH;

MPOJAEMOHCTPUPOBAHO CHUCTEMHOE U
ri1y0OOKO€ 3HaHUE IPOrpaMMHOI0 MaTepHana;

TOYHO HCIOJIB3YETCS TEPMUHOIIOTHUS;

MOKa3aHO YMEHHME WILIIOCTPUPOBATH
TEOPETUYECKHE  IOJOXKEHHUsSI  KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyallUH;

MIPOAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3YUYCHHBIX COMYTCTBYIOIIUX BOIIPOCOB, chop-
MHUPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUM,
YMEHUI U HABBIKOB;

OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

MIPOJAEMOHCTPUPOBaHA CIOCOOHOCTH
TBOPYECKU MPUMEHSTH 3HAHUE TEOPUH K pellie-
HUIO PO(eCCHOHATIbHBIX 3a/1aY;

MPOJAEMOHCTPUPOBAHO 3HAHHME COBpe-
MEHHOW y4eOHO! 1 HAyYHO! JINTEPaTyPHI;

JIOTYILEHB] O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTEIEHHBIX BOMPOCOB, KOTO-
pBI€ UCTIPABJIISIIOTCS 110 3aMEYaHHUI0

[J OOyuaromuiicsi MOKa3bIBaeT Bce-
CTOPOHHHE M TIIyOOKHE 3HAaHHUS Ipo-
IrPaMMHOTO MaTepHaa,

[J 3HaHME OCHOBHOH M [JOIOJHH-
TEJIbHOU JIMTEPATYPBHI;

[J mocnenoBaTeNIbHO U YETKO OTBEYA-
€T Ha BOIPOCHI OMJIETa U JOTIOJTHUTEIb-
HBIE BOIIPOCHI;

[J] yBepeHHO OpHEHTUpPYETCS B IpO-
OJIEMHBIX CUTYaLHSIX;

(] memMoHCTpHpYET CIOCOOHOCTH
IMPUMCHATH TCOPECTUYCCKUEC 3HAHUA JIA
aHaJIM3a MPAKTHYECKUX CHUTYyaIuil, nae-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKHE CIOCOOHOCTH B TIOHMMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOrPaMMHOI0 MaTepuaa,;

UJ noareepixaaeT IOJHOE OCBOCHUE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MPO-
rpamMmoi

«“»

BOTIPOCHI M3JIararl0TCsl CHCTEMAaTH3HPO-
BaHO M MOCJIEI0BATENBHO;

MPOJEMOHCTPUPOBAHO YMEHUE aHAJIH-
3MpOBATh MAaTEpHall, OJHAKO HE BCE BBIBOJbI
HOCSIT apryMEHTHPOBAHHBIA M JTOKa3aTeIbHBII
XapaxTep;

NPOJIEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI.

OTBET YAOBJICTBOPACT B OCHOBHOM Tp€-
0OOBaHHUAM Ha OLICHKY «5», HO IIPH 3TOM HMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKECHHUU JIOMYIICHHI HEOOJBIINE TPO-
OeIbl, He NCKa3HBIIKE COJICPIKaHUE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJo4Yera Mpu OcC-
BEIICHHUH OCHOBHOTO COZEPIKaHHS OTBETAa, UC-
NpaBJICHHBIC TI0 3aMEUYAHHUIO TIPETIOaBaTEls;
B) JOMYIICHBI OMIMOKa WK O0Jiee IBYX HEIO-
YETOB TPU OCBEUICHUH BTOPOCTCIICHHBIX BO-
MIPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS 1O 3a-

obOyJatomuiics MOKA3bIBAECT
IIOJIHOE 3HAHUE

IPOrpaMMHOI0 Marepuaa, Oc-
HOBHOM U

JIOTIOJIHUTENBHON JTUTEPATYPHI;

JlaeT IOJIHbIE OTBETHI HAa TEOpE-
TUYECKHE BOMPOCH OWiieTa U JAOIOJHU-
TEIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pbl€ HETOYHOCTH;

[IPaBUIBHO IIPUMEHSET TEOpe-
TUYECKHUE TIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKUX CUTYaIH;

JIEMOHCTPUPYET XOPOILIUN ypO-
BEHb OCBOCHMS Marepualla U B ILIEJIOM
MIOATBEPKAAET OCBOCHUE KOMIIETCHIIUM,
NpEAYCMOTPEHHBIX IPOrPaMMOit
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MCUYAHHMIO MPCIoaAaBaTeIsa

«3»

HETIOJIHO WJIM HEIOCJIEA0BATEIBHO pac-
KPBITO COJIEp)KaHUE MaTepualia, HO MOKa3aHO
o0Iee MOHMMAaHHUE BOTIPOCAa W MPOIEMOHCTPH-
pOBaHbBI YMEHMS, JOCTAaTOYHbIE I AAJIbHEU-
LIETO YCBOCHUS MaTepUaIa;

YCBOEHBI OCHOBHBIE KaTErOpUHU IO pac-
CMaTpUBAa€MOMY M JIONOJHUTEIbHBIM BOIPO-
cam;

MMEJUCh 3aTPYJHEHUS WIN JONMYIIECHbBI
OIIMOKU B ONPEACIICHUH TOHATUH, HCIOJb30-
BaHUM TEPMUHOJIOTUH, HUCIPABICHHBIE IIOCIE
HECKOJIBKMX HaBOJSIIIMX BOIPOCOB;

MIPY HETIOJTHOM 3HaHUHU TEOPETUUYECKOTO
MaTepraia BbIABIEHA HEJIOCTaTOYHAs chopmm-
POBAaHHOCTh KOMIETEHUMI, YMEHUN U HABBIKOB,
CTYAEHT HE MOXKET MIPUMEHUTH TEOPHUIO B HOBOU
CUTYaLINH;

MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMU JINTEPaTyphl

oOyJatomuiics IOKAa3bIBACT
3HAHHE OCHOBHOT'O

MaTtepuaisa B o0beMe, Heo0Xo-
IAMOM JUISL TIPEACTOAIIEH IMpodeccro-
HaJbHOMN NIeATEIHLHOCTH,

TIPH OTBETE Ha BOIIPOCHI OMyIeTa
U JOMOJIHUTEIBHBIE BOMPOCH HE J0-
IMyCKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHS B IOCIIEAOBATEIHHO-
CTH UX U3JIOKCHUS,

HE B MOJIHOMW Mepe JEMOHCTPH-
pyeT crnocoOHOCTh TPUMEHSTH Teope-
TUYECKUE 3HAHUS JJI1 aHau3a MPaKTH-
YECKHUX CUTYaLIHA;

MONTBEPKIAET OCBOSHUE KOM-
MIETEHINH, TMPEeIyCMOTPEHHBIX TIPO-
FpaMMOﬁ Ha MUHHUMAaJIBHO I[OHyCTI/IMOM
YpOBHE

«Q»

HE pacCKpBhITO OCHOBHOE COJICPKAHUC
y4eOHOT0 MaTeprana;

00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe Oomblici WM Hanbojiee BaKHOH dacTh
yueOHOTO MaTepHana;

JIOMYIIEHbI OIIMOKH B ONpEACICHUU
MOHSATHIA, MPYU UCIOJIL30BAHUU TEPMUHOJOTHUH,
KOTOPBIC HE HCIPABIICHBI MOCIEC HECKOIBKHX
HaBOJISIIUX BOIPOCOB.

He c(hOPMHUPOBAHBI KOMIIETCHIINH, YMe-
HUS ¥ HaBBIKH.

oOyJaromuiicss UMeeT CyIIecT-
BEHHBIC MIPOOEIIBI B 3HAHUSIX OCHOBHOTO
yueOHOTO MaTepHana 1o AUCIHUILUINHE;

HE Croco0eH apryMEHTHPOBAHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTbh, JO-
IyCKaeT TrpyOble OIMMOKH B OTBETaX,
HETIPaBWJIFHO OTBEYACT Ha 3a]aBacMble
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;,

HE TOATBEPXkJaeT OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl wnN

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIkana oneHKH ypOBHSI 3HAHW, YMEHUIl M1 HABBIKOB IIPH PeLIeHHH TeCTOBBIX 3aJaHHI

Kputepun oueHku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciirt (90 —100)% mpaBUIIBLHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIEHBIX OTBETOB

«3», ecu (50 — 69)% mpaBUITBLHBIX OTBETOB

«2», eciiu MmeHee 50% MpaBUIIBHBIX OTBETOB

Oyenounas wxana ycmuozo omseema (llpezenmayus yueono2o mamepuana)

IIpoueHTHBIN HHTEPBAJ |

OIICHKA
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OIICHKH

Mmenee 50%

51% - 70%

71% - 90%

gl wiN

90% - 100%

OueHovyHasl MIKAJIA MPH MPe3eHTAIMU Y4eOHOr0 MaTepuaJia

Kpurepun

onenka (100
0aJL10B —
max)

CoOTBETCTBUE PE3CHTAIINY COJCP>KAHUIO HATIMCAHHOMN CTaThU

[Ipe3enTanus momKHa pacKpbIBaTh OCHOBHBIE TIOJIOKEHHS CTAaThU. JJOKIaauMK CTaBUT
3ajjauy W LeNd, OOpHCOBBIBAET MpPOOJIEMYy HCCIEIOBAHUS, METOABI M METOAOJIOTHIO,
JTOKJIAJIbIBACT OCHOBHBIE PE3yIIbTAaThl UCCIIEAOBAHNUS, IETAET BHIBOIBI.

10

Co0OumroiIcHIE periaMeHTa.

CTyzmeHTy OTBOJMTCS 5 MUHYT Ha MPE3CHTALUIO U 10 5 MUHYT Ha OTBETHI HA BOIPOCHI
cTyneHToB. Eciin mpe3eHTalus 3aTruBaceTcsl U MpoaobKaeTesi Oonee 5 MUHYT, OICHKA
JOKJTaYMKy CHIDKAETCSI 32 HEyMEeHHE 3 (PEKTUBHO PACIIPEICTUTD BPEMSI BBICTYILIICHHSL.

15

KauecTBo cnaiinos.

[Ipe3enTanus qomKHA COAEpKaTh MUHUMYM TEKCTa: TOJIBKO Te3uchl. KoMmeHTapuu k
Te3ucaM JarTcs AOKIaTIMKOM B ycTHOU (hopme. [loompsiercs: neMoHcTpanus rpadude-
CKHX MaTepuanos, ¢hotorpaduii, rpadukos, TaOIHIl U T.1.

15

KomMmenTapun 1oknaguuka K ciaigam.

KommeHTapuu 1aloTcs 4eTKO M SICHO, HE 3aYUTHIBAIOTCS AOKJIAJUUKOM M HE AyOiu-
PYIOT TEKCT ciaifioB. [[okiiaguuk MMeeT MpaBO «II0JACMATPHUBATH» B CBOU 3alKCH, HO
3aYUTHIBAHUE STHUX 3alHced He Jomyckaercs! 3auumannoe cmyoeHmoM GblCynieHue
OYeHUBAEM (sl KAK HEYO08IemMEOPUMENbHOE.

20

Bnanenue aynutopuei.

Komuccus HpenoaaBaTeneﬁ OLICHMBACT BHUMAaHHUEC CTYJACHTOB K IPE3CHTAIINU, ITOPA-
JIOK B ayIUTOPUH, CIIOCOOHOCTH JOKIIQIYUKa 00ECTIeUNTh TUIINHY, IPUBJICYh HHTEPEC K
CBOEM mpe3eHTauuu. JJokiaquuk Mpe3eHTyeT CBOM JIOKJIaJl HE MPENnoAaBaTelo, a CBOUM
corpynmHukam! HemocrarodHoe BHUMaHHWE ayJUTOPHH K TPE3CHTAIUH, IIIyM B TIOMeE-
IIIEHUH OTICHUBACTCS KaK HEYMEHHS JOKJIaINKa 3aHHTEPECOBATh CIYIIATENs U CYIIECT-
BEHHO CHW)XKAEeT OILIEHKY IPE3EHTAIIHH.

25

Huckyccus.

OtcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYACT MOCPEACTBEHHOE KAueCT-
BO npe3eHTarmu. OT ayJUTOPUH JIOJDKHO MOCTYNUTH He MeHee 3 BOonpocoB. [lokiauunk,
B CBOIO OY€pellb, JOJDKEH OTBETUTh HAa HUX YETKO U SICHO, YJIOXKMBIINCH B PETJIaMeHT (5
MUHYT).

15

Uroro:

100

7.3. TunoBble KOHTPOJIbHbIE 32IAHUSI UJIH MHbIE MAaTEPHUAJIbI, HE00X0AMMBbIE J1JIs1 OLEHKH
3HAHUI, yMEHM i, HABBIKOB 1 (MJIH) ONBITA AeSATEJIbHOCTH, XaPAKTEPU3YOIIHMX ITANBI (pOP-
MHPOBAHNSI KOMIIETEHIIHII B Npolecce 0CBOCHNUSI 00Pa30BaTeIbHON MPOrpaMMbl
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Pazgen nucimumianHel,
o0ecreunBaronuii
(hopMupoOBaHUE KOM-
TIETEHITNY (WK ee
Y4acTH)

Howmep nene-
JIU ceMeCTpa

Bun u conepxaHre KOHTPOIBHOTO
3aJaHus

TpeOoBaHMA K BBHIIIOIIHEHUIO
KOHTPOJIHOTO 3aJaHusI U CPOKaM CHa-
qn

Mogaynsb 1. Crannap-

TU3alMs U cepTUdu-
Kalus KaKk HHCTPY-
MCHTBI 00€CTICUCHHS
KauecTBa yciayr

3anstre 1-3. BolnonHeHne u 3ammuTa MpakTH-
yeckod paboTel mo Teme: «TepMuHONIOTHS
CTaHJapTH3aLUH, CEPTUPHKAMH W METPOJIO-
THI.

3anarue 4-6. BrimonHeHne n 3ammTa MpakTH-
4ecKoi paboTHI o TeMe: «3ydueHne TexHmde-
CKOT0 3aKOHOJATeNbCTBAY (pabodas TeTpasp)

3anarue 7-9. «'ocynmapcTBeHHas MH(poOpMaIm-
OHHAs cHcTeMa MapKHpOBKM». CeMHuHap.

OTYET IO MPAKTUUCCKOH paboTe, mpa-
BHJIBHBIC OTBETHI HA BOMIPOCHI MPEIIO-
nmaBarens (He MeHee 50% paBUITBHBIX
orBetoB) 0-10 6amioB

Cpok cmaun — 3-4 Henens ceMecTpa
KonTponbHas Touka 1

3anstre 10-12. BeimonHeHune U 3amura mpak-
THYECKO# paboThl mo Teme: «O3HaKOMIICHHE
CO CTPYKTYpOH M COAEpXaHHEM CTaHIapTOB
pa3HBIX BUJOB» (pabouas TeTpajsb)

3anstue 13-14. BrimonHeHue U 3amura mpak-
THYeCcKOl paboTel mo Teme: «Pacmmdposka
MapKHPOBOYHBIX 3HAKOBY (pabouas TeTpajp).

3anrarue 15-16. BrimomHeHne U 3amuTa mpak-
THYECKOH pabOTHI IO TeMe: «AHAJIH3 PeallbHO-
ro cepTuduKaTa COOTBETCTBUM (pabodas TeT-
panp).

[P: 3anmstue 17-18. «AKoHEpHOE OOIIECTBO
MTOJTYYHIIO CEPTU(DHUKAT COOTBETCTBHUS

3ansatue 19-21. «O030p 3aKOHOIATENBECTBA B
chepe cTaHAapTH3AIMUA W CEPTUPHUKAIMUA B
obnacTu cepBuca.»

OTYET MO MPaKTHUYECKO# paboTe, mpa-
BUJIBHBIC OTBETHI Ha BONIPOCHI IMPEIIO0-
naBarens (He MeHee 50% MpaBUIIBHBIX
otBeroB) 0-10 GannoB

Cpok cnaun — 7-8 Hemens ceMecTpa
KouTponbHas Touka 2

OTYET O IPAKTHIECKOH paboTe, mpa-
BHJIBHBIC OTBETHI HA BOIIPOCHI TIPETIO-
naBarens (He MeHee 50% mpaBUITBHBIX
otrBetoB) 0-10 6amioB

Cpok cmaun — 11-12 Henens cemectpa
KonTtponsHas Touka 3

3ansitue 22-24. [oaroroeka pedepara u mnpe-
3€HTalUM Ha TEMATUKY B paMKax H3YUYCHUA

Kypca.

1. IlpencraBuTh Matepuan B BHIC
JIOKJIaJia, COIPOBOXKJIAEMOTO TIPE3eH-
Talue Mo TeMaM, COOTBETCTBYIOIIUM
TEeMaTHKe JUCLUUILUIMHBI M3 TepeYHs.
Crpyrypa pedepara:

1). TuTynbHBIH JTHUCT.

2). Ilnad-oriaBicHue (B HEM
MOCJIEI0BATENIHO HM3JIaraloTcsl Ha3Ba-
HUSI IYHKTOB pedepara, yKa3bIBalOTCSI
CTPAHUIIBI, C KOTOPBIX HAYUHAETCS
KK MyHKT).

3). Beenenue (B HEM (opmyiu-
pyerTcsi CyTh HCCIIEAyeMOW MpoOiIeMbl,
000CHOBBIBAETCSI BBIOOP TEMBI, €€ 3Ha-
YUMOCTh U aKTYaJIbHOCTh, YKa3bIBAIOT-
cs uenb W 3amadd pedepara, gaercs
XapaKTepUCTHKA HCIIOJIb3YyEeMOH JInTe-
paTyperl).

4). OcHOBHasi 4acTh (KaXKAbIA
pa3zen OCHOBHOW YacTH PAaCKPBIBACT
OTAENBHYIO TIPOOJIEMY WIIM OJIHY W3 €e
CTOPOH M JIOTHYECKH SBISIETCS IPO-
JIOJDKEHUEM TPEbIIyLIero, B OCHOB-
HOW YacCTH MOTYT ObITh MPECTABICHBI
Ta0JINIIBI, TpadHKH, CXEMBI).

5). 3axmoueHne (IMOABOAATCS
WTOTH WIN maercss OOOOIIEHHBIN BEI-
BOJl 10 TeMe pedepara, NaroTCsi peKo-
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MCH/IALIHH).

6). JIureparypa.

Ob6wem pedepata MOXKET Koiie-
O6atecs B mpenmenax 10-20 medgaTHBIX
CTpaHMII, BCE MIPUIIOKCHUS K paboTe HEe
BXOJISIT B €€ 00BEM.

B npesenrtanuu cnenyert pas-
MECTHTB CXEMBbI, TAOIUIIBI, PUCYHKH H
npyrue rpaguyeckue MaTepuarbl.
Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponbnas Touka 4.

I1P: 3anstue 25. Onpoc no pazneny 1.

OTBEeTUTH Ha BOMPOCHI MO MPOHICHHO-
My Mmarepuany. [IpopaboTka ydeGHOTO
Mmarepuana. [IoArOTOBKa K MPOMEKY-
TOYHOH aTTECTAllNH.

3anrarue 26-27. TectupoBaHus 1Mo MOIyo 1
«CranapTu3anys U cepTUGHKAINSI KaK HHCT-
PYMEHTHI 00€CIICUeHHUs] KayecTBa YCIYI»

BriOpaTh npaBUIIBHBINA OTBET TECTA.

Moaynsb 2. Cuctembl
yIpaBJIeHHE KadecT-
BOM TIPOIYKIUH U

ycIyr
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3anstue 28-29. BelnogHeHHe U 3alUTa Mpak-
THYECKOH paboTsl o Teme: «M3ydenune moHs-
THS «KauecTBOY (paboyasi TETpajh).

3anstue 30. BpinonaHeHue U 3aliuTa NPaKkTH-
4ecKoil paboThl mo Teme: «M3yueHune Mexay-
HapOJHBIX CTaHAapTOB KadecTBa yciayr MCO
cepuu 9000»

OTYET 0 IPAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOIIPOCHI IIPETIO-
naBarens (He MeHee 50% mpaBUITBHBIX
otBetoB) 0-10 GannoB

Cpok cnaun — 3-4 Henens cemecTpa
KouTponbHas Touka 1

3anarue 31. BrlmosHeHHe U 3aluTa MpakKTH-
4ecKko paboThl mo Teme: «MHpPOBOH ONBIT B
yIpaBJIeHUN KauecTBOM» (CHUTyaI[OHHas 3a-
Jada).

3anarue 32. BplosHEHHE UM 3alUTa IpPaKTH-
yeckod paboTel mo Teme: «Bocmpusatue co-
BPEMEHHOU KOHIICMIINH YIPABICHUS KadecT-
BOM (IUTS1 YCIIOBH ITUBHIIN30BAHHOTO PBIHKA))
(curyanmoHHas 3a/aya).

TIP: 3austust 33. BrlmojgHeHHWe U 3alUTa
MPaKTUIeCKoi paboThl o Teme: «Kak 60poTh-
csi ¢ TMOINAETKAMH Ha POCCHHCKOM pBIHKE?)»
(cutyarmoHHas 3ajayva)

OTYET IO IPAKTUYECKOH pabore, mpa-
BUJIbHBIE OTBETHI Ha BOMIPOCHI MPETO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otrBetoB) 0-10 6amioB

Cpok cmaun — 7-8 Henels ceMecTpa
KouTponbHast Touka 2

IIP: 3ansatusa 34 TectupoBaHusa MO MOIYJIO 2
«CucremMBl yIpaBlIeHHE KayeCTBOM IIPOIYK-
UM U YCIIyT»

BrIOpaTh npaBUIIbHBIN OTBET TECTA.
Cpok cmaun — 11-12 Henens cemectpa
KonTtponsHas Touka 3

I1P: 3anstusa 35-36 «Pa3paborka [lonutuku B
obiactu kagectBa B chepe LIChy (rpymnmoBoit
MPOEKT).

BrinosiHeHue mpoekTa MO 3Tanam:
NOATOTOBKA, IJIAHUPOBaHUE paboThI,
uccienoBaHne (aHaiIu3 MH(OpMaLun),
MIpeasIoKeHus (pEeKOMEHAAINN), TIpe-
CTaBJICHHE (3aluTa).

CrpykTypa npoekra:

TuTynpHBIN THUCT.

BBenenue: nenmb M 3amauMl MPOEKTa,
aKTYyaJIbHOCTh HCCIIEIOBAHHSI, KPATKOE
CoZIepKaHUE Pa3eIIoB.
AHanuTHuecKkas 4YacTh: METOJbl HC-
CIIeIOBaHMsI U UX OOOCHOBaHHWE, OIH-
CaHMe XOJla ¥ pe3yJIbTaTOB HCCIIe0Ba-
HUSL.

[IpoekTHas 4acTbh: CPOKH peaIU3aluu
MpoekTa ¥ oOmui miaH-rpaduk mpo-
eKTHBIX MEpOINpHATHH (OpraHu3aLu-
OHHBIX, TNPO(PECCUOHATBHBIX), KOH-
KpeTHblEe pa3paboTKH 10 KaKAOMY
9Taly NpOeKTa (JOKYMEHTBI, TEKCTHI




myONMHUKanui, MaKeThl ¥ MPOY.).
3aKiIl04YeHHe: OCHOBHBIE PE3yJbTaThI
MPOEKTHOH paboTHI, CONOCTaBJICHHbIE
C ee LeNIBI0 W 3aJayaMu; IpH HeoOXo-
JUMOCTH - TIEPCIICKTHUBBI Pa3BUTHA
MIPOEKTA.

CIHCOK HCIIONIb30BaHHOM JINTEPATYpPBHI.
[punoxxennst (npu HEOOXOJUMOCTH):
UCXOJHbIE W /WM JOTOJIHUTENIbHBIC
MaTepHallbl: aHKETbl, I'paduKu, BCIO-
MorareJIbHbIe pacyeThbl, KOMUHU JOKY-
MEHTOB ¥ MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB M MpEe3eHTa-
U B COOTBETCTBUH C TPEOOBAHHAMHU
METOJMYECKHX YKa3aHHH II0 caMo-
CTOATEIBHOH paboTe CTYACHTOB.
KonmyecTBO cnaiiioB mpe3eHTauuy —
10-12. dopmar daiina mnpe3eHTAHA

MS Power Point.
Joxnan — 5-7 MuH.

KonTtponbHas Touka 4

Cpok cpaun — 15-17 Henens cemectpa

IlepevyeHb O1LIeHOYHBIX CPEACTB AJIsl TEKYLIel aTTecTaluuu

IIpumepHbIii NepeyeHb BONPOCOB BLIHOCHMBIX HA 3aIIUTY NPAKTHYECKUX padoT
. OcHOBHBIE IOHATHA B 00JacTH cTaHAapTu3auuu. Llenu, 3a1auu 1 cTpyKTypa.

. UcTopust BO3HMKHOBEHUS CTaHAApPTU3aLUU U MeTpoJsioruu B Poccun.

. llenu, 3a1au 1 OCHOBHBIE HAIlpaBJICHUs pa3BUTHUS CTaHaapTU3anuu B Poccum.
. OOBeKTHI U CyOBEKThI CTaHIapTU3ALUH.

. Opransl u ciyx0bl crannaptuzanuu PO

. IIpuHIMIBI CTaHAAPTH3ALUN

. @YHKIMM CTaHJapTU3aLNN

. CpexncrtBa crangapTu3anuu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM IO CTaHAapTU3auuu B Poccun

11.Buns!l ctannapToB

12.Metoabl cTaHAapTU3AUN

13.Cucrema knaccuukaiy TEXHUKO-3KOHOMHUECKON MH(PpOpMAIIH.
14.KoaupoBaHue TEXHUKO-IKOHOMHUYECKOW HH(POPMALIUH.

15.Knaccuduxatopsl

16.11ITpuxoBoe KOAMPOBaHHE

17.3akoH «O TEXHUYECKOM PETYIMPOBAHUN

18.HanroHanpHbIE CUCTEMBI TEXHUYECKOTO PETYJIIMPOBAHMSI B CEKTOPE SKOHOMUKHU
19.Ilopsinok npoBeneHus cepTudukaniu

20.MexnyHapoHas cepTU(UKAIUS POTYKIIUN

21.AearensHocTh UCO B 065acT cepTudukanuu

22 MexyHapoJHas CUCTeMa cepTH(UKaIUU deKTpoTexHuueckux u3aenuit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh pabOT U MOPAIOK cepTUhUKALINN

24.0OnpeneneHne METPOJIIOTMY U OCHOBHBIE ITOHATHS

25.Bunsl n3mepenuit

26.MeToasl n3MepeHuit

27 IlorpemHoCTH U3MEpEHUI

28.OcHOBHBIE TEPMUHBI U OIIPEICIICHUS B 00JaCTH Ka4eCTBa MPOIYKIIUU
29.KoHuenius npouecca yrnpapJIeHUs] KAYeCTBOM MPOIYKIIUHA

30.I1potecchl cucTeMbl KayecTBa

31.MeTo10710THYE€CKHUE OCHOBBI YIIPABICHUS KAU€CTBOM

O 00 1N DN K~ W —
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32.CranpapTu3anus ¥ Ka4ecTBO MPOAYKLIUN

1. 3aaHuA 3aKpBITOro TUIIA

1. Ha popmupoBaHue [10JIMTUKH B 06/1aCTH Ka4eCTBa BJIMAIOT:
Cutyanusa Ha peiHKe 1 HTII
JlocTUXKEeHUA KOHKYPEHTOB
[Tos10’xeHre BHYTPH NpeNpUATUA
Pexomengauuu UCO

2. K xapakTepucTUKaM, OTJIMYAIOLIUM YCJIYry OT TOBapa OTHOCATCA:
HeyJsioBUMOCTB, HEOCA3aE€MOCTh
HepaspbIBHOCTb NPOU3BOACTBA U NOTPEOIEHUS YCAYTH
He3aBUCHMMOCTBb U HEOKUIAHHOCTD
Heo1HOPOAHOCTb U HECTIOCOOHOCTH XPaHEHUIO

3. SWOT anaju3 He yYUTBIBACT
CusnpHbIe CTOPOHBI
CnaOble CTOPOHBI
OpuruHajibHOCTD
Yrpo3sl

4. O01Me HaMepeHNs U HANIPABJICHUS Pa3BUTHA OPraHU3aluu B 00J1aCTH KavyecTBa, opu-
HHMAJIBHO cOopMYTHPOBAHHbIE BHICIIMM PYKOBOJCTBOM — 3TO:

[TonuTuka B 001acTu KauecTBa

Cranpapruzamus

MeHeKMEHT KauecTBa

beHuMapkuHr

5. Iletas ( cnMpaJib) KayecTBa - 3TO
JIro60¥i TOKYMEHT O COOTBETCTBUH MPOAYKTa TPEOYyEMOMY KayeCTRY.
COBOKYITHOCTD TIJITAHUPYEMBIX M OCYIIECTBIISIEMBIX OTIEPAIIMM JIJIsi CO3TaHUs OTPEe/IeTICH-
HBIX TPeOOBaHMIA K KAUECTBY.
JT0 nmporpamma, periaMeHTHpYoIlas KOHKPETHbIE MEPhI B 00JIaCTH KayecTBa U pacrpe-
JIeJICHUS] PECYPCOB.
KOHH@HTyaJ'II)HaH MOACIBb B3aUMOCBA3aHHBIX BUAOB JACATCIbHOCTH, BJIMAIOIINX HAa Ka4dc-
CTBO Ha PA3JIMYHBIX CTAJIUSAX OT OIpeeIeHHs MOTPeOHOCTEH 10 OLIEHKH UX YAOBIETBO-
penus.

6. Cucrema kavecTBa — 3TO:
JlesITensHOCTh 110 MOATBEPKACHUIO COOTBETCTBHSI MMPOTYKITUH OIPEIEICHHBIM CTaHap-
TaM, TCXHHYCCKHM YCJ'IOBI/ISIM U Bblada COOTBeTCTBYIOHH/IX )IOKYMeHTOB
COBOKYIMHOCTH OPTaHU3AIIMOHHON CTPYKTYPHI, 00€CTIeYMBAIOIICH OCYIIIECTBICHHE 00IIIe-
I'0 PYKOBOJICTBA KAUECTBOM.
Cucrema, obecrieunBaronas akKpeauTaIuIO Ta00paTOPHid.
JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMAJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IIPOU3BO-
TUTENS U TIPOU3BOAUTETIS.

7. KauectBo (mo UCO 9000:2015) — 370:
KommiekcHoe moHsATHE, XapakTepu3upyroiiee YQPEeKTUBHOCTh BCEX CTOPOH JEATEIbHO-
CTH.
KauecTBo npoaykuum.
BceoxBaTbIBaromuii TOTaJbHEIN MEHEXKMEHT KaUeCTBa.
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CreneHb COOTBETCTBUS COBOKYITHOCTH MPHUCYILUX XapaKTEPUCTHK 00beKTa TpeOOBaHHIM

8. Cranpaprsel UCO cepun 9000 ycranaBIMBawT:
EnuHblii, npu3HaHHbIN B MUpPE MOAXO0 K JOTOBOPHBIM YCIIOBUSIM I10 OLIEHKE CUCTEM Ka-
4YeCTBa U OJTHOBPEMEHHO PEIVIAMEHTUPYIOLIUI OTHOIIEHUS MEX/y ITOCTaBILIMKOM U I10-
TpeOUTEIIEM.
CoBpeMEHHYIO METOJI0JIOTHIO MEHEPKMEHTA KaueCcTBa.
COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK NPOAYKIHHU ( YCIYTH).
Meponpustus mo 00ecreyeHHI0 KauecTBa.

9. B ocHoBe TQM s1exaT NpUHIMIIBI:
XKectkas opueHTanus Ha HOTPEOUTES.
MapKeTHHI 110 U3Y4YEHHIO Ka4eCTBa.
BrIicOKuMiI MEHEIKMEHT KayeCTBA.
Opranu3zanus Dpou3BOJCTBA JUIsl 0OecTIeueHUs HalJIeKallero KauecTBa.

10. CocTaBHbIE YaCTH MEHE )KMEHTa KayeCcTBa
BOBJqueHI/Ie IIOCTAaBIINKOB 1 BCECIO ynpaBJmIomero coCTraBa (1)I/IpMI>I B KOHTpOJII) KayecT-
Ba.
Pa3pabotka u peanuzanys KpaTKOCPOYHBIX IIJIAHOB U JOJITOCPOYHOM CTpaTeruu yiayullie-
HUS paOOTHI.
[InanupoBanue, aHaJIU3, KOHTPOJIb.
Co3nanue cucTeMbl IPU3HAHMS 3aCIyT NPEINPUATHS, BHITYCKAIOIIETO KAYECTBEHHYIO
NPOAYKIHNIO, 0OecrieueHre HHANBHUIYyAIbHOTO YUaCTHsI BCEX COTPYIHUKOB (DUPMEI B
yIpaBICHUN KaY€CTBOM.

11. Ycayra - 3To:
MeponpusiTHe N0 OLleHKH KauecTBa NPOAYKIUU
[IpuobpeTeHure ToBapa
Pe3ysibTaT B3auMO/IeCTBUSA [IByX CTOPOH
[Ipouecc o6MeHa nH$oOpManuen c noKynaTesaeM

12. [InanupoBaHHe Ka4yecTBa — 3TO:
OmnpeneneHne NpoU3BOJICTBEHHBIX MPOLIECCOB, CPOKOB peaTn3aliii U HEOOXOIUMBIX pe-
CYPCOB JUIsl TOCTUKEHUS Ka4eCcTBa MPOTYKIUU
Onpenenenne XapakTepUCTUK Ka4eCTBA HOBOTO U3JEIHS
[1nanupoBaHue npou3BoACTBa O€31€PEKTHON MPOTYKIIUH.
[Tpouecc n3yueHus NOTPEOUTEIBCKOTO CIIpoca

13. KayecTBO (pMpM™MBI - 3TO:
Craructuka + NpueMOYHbId KOHTPOJIb.
Aynut notpedurens + cepTUGHUKAILMS TPOLYKIIUH.
ToraneHOE 00yueHHE crCTEME KauecTBa.
MoTtuBaius K BceoOI1eMy MEHEKMEHTY KauecTBa, YIAOBIETBOPEHUE TOTPEOHOCTEN Ha-
€MHBIX pa0OTHUKOB, TOCTABUIMKOB U MOTpEeOUTENEH.

14. [IpyYUHHO-C/IeACTBEHHas AMarpaMMa, UCIoJIb3yIllasacsa A/ U3MepeHus, one-
HUBAaHWsA, KOHTPOJIA M yJIy4YlIeHUsA KayecTBa - 3TO

Juarpamma HcrkaBbl

Juarpamma [lapeto

Jnarpamma pasbpoca

['uctorpamma
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15. Hau6ob11€e€e pacipocTpaHeHHe MOoJIyYH/JId MeTOAbI KOHTPOJIA KayecTBa:
CrJIOLIHOM KOHTPOJIb.
CTaThcTHYeCKHEe METO/bI.
CriyiolHbIe METOABI KOHTPOJIA.
Pa6oTa no pekjsamManusaM NoTpedbuTesien.

KJIFOYH
1 1,2,3
2 1,2,4
3 3
4 1
5 4
6 2
7 4
8 1
9 1,3
10 |3
11 |3
12 |1
13 | 4
14 |1
15 |2

1. 3aaaHusA OTKPBITOrO TUIIA

B 3agaHusx 1-13 BoumiuTe nponymeHHoe CJI0OBO, HCX0AA U3 MMPEeAJI0KEHHDBIX K/II04Ye-
BbIX TEpPMHWHOB UJIH HGOGXOAHMOE YU CJI10.

1. HopMaTHBHBIN TEXHUYECKHUU JOKYMEHT, YCTaHABJMUBAKLUI HOPMbI, IpaBUIa, Tpebo-
BaHHUA K 00'bEKTY CTaHAapTU3aLUM HA3bIBAIOT
cmaHdapmom

2. [Ipoueaypa oduHasbHOTO NOATBEPKAEHUS COOTBETCTBUS 00'bEKTA YCTAHOBJIEHHBIM
KpPUTEPHAM U NOKa3aTessIM (CTaHJapTy) — 3TO
cepmugukayusi

3. loKkyMeHT, KOTOPbIM OpraH no cepTuduKalnyu HajeseT Oprad Wid JUL0 IpaBoOM UC-
N0JIb30BaTh CepTU(UKATbl WJU 3HAKU COOTBETCTBUS CBOEH MPOAYKIIMU Ha3bIBAIOT

JuyeH3uell

4. JlIoKyMeHT, YCTAaHABJMUBAKIIMA TeXHUYECKHEe TPeGOBaHHS, KOTOPbIM A0JHKHA YAOBJIe-
TBOPSATb NPOJYKIUS WU YCIYTa, a TAKXKe MPOIeAypPhl, C TOMOIIbI KOTOPBIX MOXKHO yCTa-
HOBUTD, COOJIIO/IEHBI JIU JaHHbIE TPEOOBAHUS — 3TO
HayuoHaabHblll cmaHdapm

5. [loaTBepkAeHHe COOTBETCTBHUS Ha TeppuTopuu Poccuiickoit Penepaniv MoxKeT HOCUTD
XapakTep.
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06s13ame.1bHblll, 006P08ONbHBIU

6. /lexnapanys COOTBETCTBUA OTHOCUTCA K dopMe noATBEPKAEHUS CO-
OTBETCTBHUSI.
06s13ameibHOU

7. COBOKYIIHOCTb B3aUMOCBSI3aHHbIX U (MJIM) B3aUMOIEUCTBYIOIIMX BUJOB J€STEJbHOCTH,
HCHOJIb3YIOIMX BXObI [JIS MOJYYeHUs] HAMEYeHHOr 0 pe3yJibTaTa B COOTBETCTBUU C Tep-
muHoJsiorued UCO 9000, HasbIBaeTcd
[Ipoyeccom

8. Hayka 06 u3MepeHUsX, MeTOAAX U CPeACTBAX 00ecneYeHUusl UX eJUHCTBA U CIOCO6ax
JIOCTHXKEHUST TPeGYeMOM TOYHOCTH Ha3bIBAKOT
Memposiozuell.

9. HoBas pegakuus ctangaptoB cepuu [SO 9000, 6a3upyromuxcs Ha ¢unocopuu U NpuH-
uunax TQM, 6bL1a U3JaHa B roay.
2000

10.T'OCT P UCO 9001-2015 onpeaensieT Tpe6GOBaHUSA K
CMK

11. 3akoHo/1aTe/IbHbIE OCHOBBI cepTUUKALMHU B Poccuiickoit @eiepaniniu onpeieseHbl
denepasibHbIM 3aKOHOM
«0 mexHU4ecKoM pe2yAupo8aHuu»

12. J/lIoKyMeHT, y10CTOBEPSIOIINN COOTBETCTBHE 00'bEKTA TPEOOBAHUSAM TEXHUYECKUX
perJaMeHTOB, MTOJIOXKEHHUSM CTaH/IAPTOB UJIU YCIOBUSIM JOTOBOPOB — 3TO...
Cepmugpukam

13. UnpopmMHpoBaHHe NpUoOpeTaTeser 0 COOTBETCTBUU 06'beKTa cepTUPUKALIUU TPebo-
BaHUSM CHCTeMbI JOOPOBOJIbHOM cepTUPUKALIMU UM HALIMOHAJIbHOMY CTaH/IapTy OCylie-
CTBJISIETCS COOTBETCTBUSI.

3HaKOM

14. - 3TO MeX/[yHapo/iHas opraHu3anus, chepa J1esiTeJIbHOCTH KOTOPOU 0XBa-
ThIBAeT CTAaH/JAPTHU3ALMIO BO BCEX 00J1ACTSX, 32 UCKIIOYEHUEM 3JIEKTPOHUKH U 3JIEKTPO-

TEeXHUKH.
HCO

15. CTeneHb COOTBETCTBHUS NPUCYLUX XapAKTEPUCTUK TPEOOBAHUSAM — 3TO
Kauecmeo

3aaafme OTKPBITOI'O THUIIA HA YCTAHOBJICHHE COOTBETCTBUA

B 3aaHuAX HE06X0AMMO YCTAHOBUTb COOTBETCTBHE MEXKAY JABYMSI MHOXKE€CTBAMH
371eMeHTOB. K Ka)ka0My 3/ieMeHTYy JieBOoro (mpaBoro) cTo/iona nogo6paThb OAHUH JJjie-
MEHT NPaBoro (JieBoro) croi6ua. CBo 0TBeT 3aHECHTE B TAOJ/IUIY B KOHLE KaXKA0T0
3aJaHMA. YUYTHUTeE, YTO HEKOTOPHIE U3 3JIEMEHTOB IIPaBoOro (J1eBoro) cToJiona aBJjaseT-
¢ TMIHUM. OTBET MOXKET BBITJISIAEeTh, HanpuMmep, Tak: 14253.
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16. YcTaHOBHUTE COOTBETCTBUE MexAay MeTo4aMHU CTaHAaPpTHU3adllMU U UX OITHCAHHUEM!

Memodsl cmaHdapmuszayuu OnucaHue memooda
A) CuMnudukanus 1) JleaTeIbHOCTD 110 CO3/1aHUI0 TUNOBBIX (06Pa3L0BBIX)
00'BEKTOB - KOHCTPYKL UM, TEXHOJIOTUYECKHUX NTPaBUJI, POPM
JIOKYMEHTAaL U H.
b) [lapameTpupoBaHue 2) YcTaHOBJIEHUE N10CJIeJ0BATEbHOTO psi/ia YUCJI0BBIX

3HaYeHUU napaMeTpa.

B) Tunuszanusa 3) JleATeIbHOCTD, 3aKJII0YAOLIAACA B ONIpe/ie/IeHUN TaKUX
KOHKPETHbIX 06'beKTOB, KOTOpbIe IPU3HAIOTCS Helles1eco-
00pasHBIMU /1J14 Aa/IbHENIero Npou3Bo/CTBa U IpUMeHe-
HUA B 0011leCTBEHHOM IPOU3BO/ICTBE.

[') ArperupoBaHue 4) MeTo/, co3/jlaHMS MallKH, TpU6OPOB U 060pyZ,0BAaHUSA U3
OT/ieJIbHBIX CTaH/JapPTHBIX YHUPHULIUPOBAHHBIX Y3J10B, MHO-
rOKpaTHO HCII0JIb3yEMBIX IPU CO3JAHUM PAa3JIMYHbIX U3/le-
JIN HAa OCHOBE reoOMeTpHUYeCcKOr U GQyHKLMOHAIbHOU
B3aMMO03aMeHseMOCTH.

1) HopMupoBaHue 5) JlessTeIbHOCTD MO PallMOHAJILHOMY COKpallleHUI0 Yrcia
TUIIOB JleTaJlel, arperaToB 0JMHAKOBOI'0 GYHKIIMOHAIbHO-
ro Ha3HayeHus.

6) MeTo/ 3aKJ/Il04aeTCsA B YCTAHOBJIEHUH MTOBBILIEHHBIX IO
OTHOLUEHHIO K y>Ke IOCTUTHYTOMY Ha NPaKTHUKe YPOBHIO
HOPM M TpeOOBaHUM K 060'beKTaM CTaHJapTHU3aL MU, KOTO-
pble COTJIaCHO MPOTrHO3aM OyAyT ONTHMaJbHBIMU B MOCJIe-
Ayroliee BpeMs.

7) YcTaHOBJIeHHME HOPMbI Ha YHMCJI0BOE 3HAYEHUE CTaHap-
TU3UPYeMOTO0 NapameTpa.

3anuuiuTe B Ta6J/IMIy BblOpaHHble [IMPbI 0/ COOTBETCTBYIOIIMMU OYKBAMU
A B B r il
3 2 1 4 7

17. YcTaHOBUTE COOTBETCTBUE GOPMATOB U JIMCTOB YepTeXKel, MPeyCMOTPEHHbIX CTaH-
JlapTaMyd Ha KOHCTPYKTOPCKYI JIOKYMEHTAIMI0 BCeX OTpacjeld MPOMBIIIJIEHHOCTH U
CTPOUTEJILCTBA:

0603HayeHue popmara Pasmepsl CTOpOH
dopmara, Mmm

A) AO 1) 210x297

b) Al 2) 297x420

B) A2 3) 420x594

[) A3 4) 594x841

1) A4 5) 841x1189
6) 561x841

3anuuiyMTe B Ta6J/MIY BbIOpAHHBIE U PbI 10 COOTBETCTBYIOIMMH OYKBAMU
| A | B B | r | il
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5 | 4

18. YcTaHOBHTE COOTBETCTBHE MEX/AY KaTerOpusMHU CTaHAAPTOB rOCYyAapCTBEHHOW CHC-

TeMbl CTaHJapTHU3aALAU:

CraHgapThl

A) MexxayHapoaHble CTaHapThl

KarTeropusa

1) ctaHAapT, NPUHATBIN perMOHaJIbHOU
MeX/yHapOAHOU OpraHu3alyen no CTaH-
JlapTU3alUu.

B) MexrocynapcTBeHHble CTaHAapThl 2) crangapThl 6b1BIIero CHI, koTopsble

B) HanjvoHasibHble cTaHapThl

') OTpacsieBble cTaHAAPTHI

IIPUMEHSATCA Ha TeppuTOopuM cTpaH CHI'.

3) IOKYMEeHTbI, yCTaHABJUBAIOILE HOPMBI,
npaBuJIa, TpeboBaHUsl, MapaMeTphbl, TEPMHU-
HbI, TIOHATHS U 0603HAaYEeHUs HAa BU/bI ITPO-
JNYKIMH, He0OX0UMble J1s1 06ecrneyeHust
KavyecTBa NPOAYKIMU B KOHKPETHOM OTpac-
JIU.

4) pa3pabaTbIBalOTCs HA TEPPUTOPUH aH-
HOM CTpaHbl

5) pa3pabaTbiBalOTCS U YTBEPKAAIOTCS Ka-
KOM-/IM60 opraHu3aluen no craHaapTu3a-
I[JUM ¥ KOTOpbIe AeUCTBYIOT B 060U cTpaHe
MHUpa.

3anuuiuTe B Ta6JIMIY Bbl6paHHble [IMPPbI 101 COOTBETCTBYIOIIUMHU GYKBAMMU.

A

B I

1

4 3

19. CepTuduKanysa NpoBOJUTCSA M0 yCTAHOBJIEHHBIM B CUCTeMe cepTUUKALMHU CXEMaM.
YcTaHOBHTE COOTBETCTBUE MEX/y IOHATHEM U OllpeJieJieHheM

IlonsaTue
A) Cuctema cepTudUKalUuu

b) CxeMma cepTudukanuu

B) CepTudukaT cOOTBETCTBUS

') Jlekapaiiysi 0 COOTBETCTBUH
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Onpeaenenue

1) cucrema, uMemwIasi CBOU MPaBUJIA, MPOLEeAYPbI
npoBe/ieHUs cepTUPHUKAIUU U COOTBETCTBUS, TO €CTh
cepTudUKaLus B pefiesiax OJJHON CUCTEMBbI JI0JIKHA
NPOBOJAUTHCS MO eJJMHBIM ITpaBUIaM

2) oxpaHsieMbl{ 3aKOHOM 3HaK (coyeTaHUe OYKB,
nudp, rpadpuvYecKUX CUMBOJIOB) OATBEPKAAOLIHUX,
YTO JJaHHas NPOJYKLHSA HAXOJUTCS B COOTBETCTBUHU C
onpe/ie/IeHHbIMHU CTaHAapTaMU UJIU JPYTUMH Tpe6o-
BaHUSIMHU, IPELbSBJISIEMbIMH K HEH.

3) AOKYMEHT, BbIJJAaHHBIN COTJIACHO MPaBUJIaM CHUCTe-
MbI cepTUUKALIMU YKA3bIBAIOIUHI, YTO JJaHHAs MPO-
JlYKIUS1 COOTBETCTBYET ONpe/ieJIEHHbIM CTaHJapTaM
WJIM KaKUM-JIM00 Jpyr¥M TpeOOBaHUSAM, NIpebsiB-
JisieMbIM K JaHHOU MPOAYKIIUU

4) 1OKYMEHT, B KOTOPOM M3rOTOBUTEJIb YA,0CTOBEPSI-




eT, YTO NOoCTaBJisieMast UM NPOJYKLUS COOTBETCTBYET
3a/laHHbIM TpebOBaHUAM

5) cuctema cepTuduKauy, NpuMeHsieMasi K KOH-
KpeTHOM NPOAyKIUHU (KOHKPETHOMY TEXHOJIOTHYe-
CKOMY MpPOIieccy, TOBapy, yCIyre).

3anuiuuTe B TabJIMIY BblOpaHHbIe M PBI 10 COOTBETCTBYOUIMMU OyKBaMHU

A b B I

1 5 3 4

20. YcTaHOBUTE COOTBETCTBUE MEX/AY HAMMEHOBAaHUEM MeX/AYHAPOJHbIX CTAHAAPTOB U
MX 0003HaYeHUeM:

HaummeHoOBaHue cTaHJapTa MexxayHapoHble
CTaHJapThl
A) «CucteMbl MeHeAxMeHTa KayecTBa. OCHOBHBbIE 110JI0- 1) ISO 9004

»KeHHUS U CJI0Bapb»
B) «CucTteMbl MeHeP)KMeHTA KauecTBa. TpeboBaHUS» 2) IS0 9001

B) «MeHempxMeHT KayecTBa. KauecTBo opranusanuu. Py- | 3) ISO 9000
KOBO/JICTBO 110 JOCTHKEHHIO YCTONYHMBOTO Pa3BUTHSI»

[') «<PykoBosilliMe yKa3aHUs 110 ayAUTy cCUCTeM MeHeK- | 4) ISO 9002
MeHTa»

5)I1S0 19011

3anuiuuTe B TabJIMIY BblOpaHHbIe 1M PBI 10/ COOTBETCTBYOUIMMHU OYKBaMU

A b B I

3 2 1 5

21. YcTaHOBUTE COOTBETCTBHE MeXJy LUGPOBBIMM 0003HAYEHUSMU MeEXAYHapOJHbIX
CTAaH/JAPTOB M UX Ha3BaHUAMM:

A | YnpaB/sieHUe Ka4eCTBOM 1 | 14000
JKOJOTUYECKUHN MeHEePKMEHT 2 126000
B | ConmasibHasi OTBETCTBEHHOCTh 3 | 50001
[' | JHepreTUYECKUN MEHEIKMEHT 4 19000
3anuIInTe OTBET:
A b B I
4 1 2 3

22.YcTaHOBUTE COOTBETCTBHE MEXAy 3HaKaMH U UX HA3BAHUAMMU:
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A 1 | 3Hak ob6palleHUs1 Ha pbIHKe Poccuiickoit
d®enepayuu

b 2 | 3HaK COOTBETCTBUS NIPpU 00s13aTE/NbHOU Ccep-
Tudukanuu B Poccuiickoit ®egepanuu

B 3 | 3HaK COOTBETCTBUA TEXHUYECKUM perJia-
MeHTaM TamoxkeHHoro Coro3a EBpA33C

I 4 | 3HaK COOTBETCTBUSA TPEOOBAHUAM JUPEKTUB
ctpaH EBponerickoro Coro3a

3alUuiuTe OTBET:

A

b

o
1

2

3

£
~

23. YcTaHOBUTE COOTBETCTBUE MEXAY Ha3BaHUSMU YYaCTHUKOB CUCTEMbI cCepTUPUKALUU
Y QYHKIUSAMH, KOTOPble€ OHU BbINOJHSIOT:

A | LleHTpasbHBIM OpraH 1o CepTHU- 1 | BeigaeT 3aK/1I04€HUA 0 BO3MOXXHOCTH pac-
bukanuu IPOCTPaHEHHUS Pe3yJIbTAaTOB UCIIBITAHUY,

cepTU(PUKATOB COOTBETCTBHUS

b | CoBeT no cepTuduKanuu 2 | OpraHusyer 1 NIPOBOJAUT NPOBEPKY YCJIOBUMN
NPOM3BO/CTBA CEPTUPULMPYEMOU IPOAYK-
137071

B | Opran no ceptudukanuu 3 | YnpaBJiseT cucTeMoOH, opraHusyeT paboTy u
yCTaHaBJIMBAeT OOl He paBuJia IpoBeJe-
HUSA cepTUPUKALUU B CUCTEME

[' | UcnbITaTeIbHbIN LEHTP 4 | PaspabaThiBaeT npeAJsioxKeHHs 1o pOpMHUPO-

BaHUIO eJMHOM NOJIUTUKHU cepTUPUKALIUU B
paMKax CUCTEMBI

3anuuuTe OTBET:

A

op!

ey
—

3

EN

N
~

24.YcTaHOBHTE COOTBETCTBUE MEX/Y NOHATUSMU U ONpeJie/IeHUSIMA BUJIOB CTaH/[apPTOB:

TH)

A | CtanzapThl Ha NpoAyKLUIO (yCy-

1

BkutouyaeT B ce641 kj1accuduKalyio, OCHOB-
Hble TapaMeTphl (pa3Mephbl), TPeOOBAHUS K
KaueCcTBY, yIaKOBKe, MapKHPOBKe, TPaHC-
MOPTHUPOBKE, TPaBUJIa IKCIJIyaTAlMU U 0051-
3aTesIbHble TPeO6OBaHUSA 10 6€30MaCHOCTH
»KU3HU U 3[,0pPOBbsI IOTPEOUTEIS, OKPY-
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Kalllel cpe/ibl, MpaBuJa yTUIU3aLUN

yCJIOBUH

b | CtaHAapT 061UX TEXHUYECKUX

Ob6ecneynBarOT NOJIHbIMA KOHTPOJIb Ha/j, BbI-
IIOJIHEHHEM 0653aTe/IbHbIX TPe60BaHUH K
KauecTBY NPOAYKLUH, OllpesieJIeHHOMY MPHU-
HATBIMHU CTAaHJAPTaMH

B | CTanaapThkl Ha paboThI (Mpoiecc)

HopMaTuUBHbIE JOKYMEHTHI, yTBEPKAAIOLIHE
TpebGoBaHUs JTU6O K ONpeieJIeHHOMY BUAY
npoAyKLuuH (ycayru), 160 K rpynmnam ofHo-
POJAHOU NPOAYKIMHU (YCAYTH)

3a)

[' | CranzapThl HA MeTOAbI KOHTPOJIA
(ucnbITaHUSA, U3MEpPEHHUS, aHAIU-

HOpPMAaTHBHbIE JJOKyMEHTHI, yTBEpKAAI0IHe
HOPMBI U TPaBuUJIA AJ151 Pa3/IMYHbIX BU/IOB
paboT, KOTOpbIe MPOBOASATCS HA ONpeieseH-
HBIX CTA/IUSIX )KU3HEHHOTO LIUKJIA TPOAYK-
114 (pa3paboTKa, U3rOTOBJIEHUE, NOTPED-
JIeHUe, XpaHeHHUe, TPAaHCIOPTHUPOBKA, pe-
MOHT U YTHUJIU3aLUA)

3aluuiuTe OTBET:

A

o
1

3

~

£
N

25. YcTaHOBHTE COOTBETCTBUE MEXY TEDMHUHOM U METOJIOM CTaHJApTU3aALUU:

A | OpraHoJsienTUYECKUN METOJ,

1

MeToz onpeZiesieHUs OKa3aTeseld KayecTBa
HNPOAYKLIMH, OCYLIeCTBJIsIEMbIM HA OCHOBE
HaOJII0/leHUs U NT0JICYETa YK CIa ONpe/iesIéH-
HbIX COOBITUH, NPeMETOB UJIM 3aTpaT

b | PeructpalimoHHBIN MeTO/,

MeTo/, ocyliecTB/IsieMbI Ha OCHOBE aHAJIH-
3a BOCIIPUSITUHM OPraHOB YYBCTB

B | PacuéTHnbiéi MeTO/,

MeTo/, oTpaxarliui UCII0JIb30BaHUE TEO-
peTHYeCKUX UK IMIUPUYECKUX 3aBUCUMO-
CTeH NoKasaTeJiel KayecTBa NPOAYKLHH OT
e€ mapaMeTpoB.

[' | UsMepuTeNbHBIA METOJ

MeTo/1, o0cHOBaHHBIY Ha HH$OPMALUH, O~
4yaeMOH C UCII0JIb30BAaHWEM TeXHUYECKUX
V3MepUTEeJIbHBIX CPEJICTB U KOHTPOJIS

3aluuiuTe OTBET:

A

ey
—

2

~

26. YcTaHOBUTE COOTBETCTBHE 3aKOHOB U UX XapaKTCPUCTHK:

A | «O 3amuTe npaB noTpebUTENEN»

1

[IpenycmaTpuBaeT rocyiapcTBEHHOE yIpaB-
JIeHVe eIMHCTBOM U3MEPEHUH, yupexaeT
MeTpPOJIOrHYecKHue CAYKObI, TOCyJapCTBEH-
HBbIA MeTPOJIOrMYeCKUi KOHTPOJIb U HaZA30p,
NOPsi/IOK NOBEPKU CPESCTB U3MEPEHUH, UX
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cepTUudUKaALUIO

«0 cranzgapTu3aLumu»

3akoH P® HanpaB/ieHHbIN Ha CO3/JlaHuE Me-
XaHU3Ma obecredyeHus 3alUThl 2KU3HU U
3/10POBbS IPaXK/IaH, OXpPaHbl OKpYyKawolien
cpeJibl, 000POHBI U HALIMOHAJIbLHOM 6e3o1mac-
HOCTH CTPaHBbI.

«0O TeXHUYEeCKOM peryJnupoBa-
HUW»

YcTaHaB/IMBaeT oOpraHu3alnyio paboT Mo
CTaHJapTHU3al1K, BU/bI CTAHAAPTOB, TPE6O-
BaHUS K UX COJIEPXKAaHUIO U IOCTPOEHHIO, a
TaKe [oCyJapCTBEHHbIA KOHTPOJIb U Ha/JI-
30p 3a COOJII0/IeHHEM CTAaHAAPTOB U OTBET-
CTBEHHOCTb 3a HapylleHHe 3aKOHa

«06 obecrieyeHUH eJJUHCTBA U3-
MepeHUun»

TpebyeT oT npojaBLa (U3rOTOBUTEJISA), YTO-
6bl TOBap ObLJI 6€30MaCHbIM U COOTBETCTBO-
BaJl 06513aTeJIbHbIM TPEOOBAaHUAM CTaHaP-
TOB U YCJIOBUSIM JIOTOBOpA

3anUuuiuTe OTBET:

A

b

w
=

4

3

N
~

IlepeyeHb O1LIEHOYHBIX CPEICTB /JIsl MPOMEKYTOYHOM aTTeCTAIUN
KonTtpoJabHbie Bonpocskl (K 3a4eTy)

CoNoOARWNE

NPODNNNNONNNNNRPRRREPEPRERRRRRE
NOUNRWNPOO®NOUAWNEO

I'ocynapctBennas cuctema crangaptusanuu PO (I'CC PO)

lNocynapcTBeHHBINM CTaHIapT, OCHOBHBIE ATAIBI €r0 Pa3padOTKH.
JlokyMeHTanbHOE ohopmileHHe TPeOOBaHUN K KaUeCTBY

Enunnunbie, KOMIUIEKCHBIC U MHTETPAJIbHBIE TTOKA3aTeNN KaueCcTBa MPOTYKITHH.
3amuTa npaB MOTpeOUTENEH TOBAPOB U yCIYyT

3HAaK COOTBETCTBUS.

NHXeHEpHO-TEXHOJIOIMYECKUE METOIBI
NHCTpyMEHTBI KOHTPOJISI KauecTBa

KBanumerpus kak Hayka, €e pojib, METOAbI U 00JaCTH MPAKTHUECKOTO MPUMEHEHUS
Knaccudukanus u chepbl NpuaoKeHus: METO0B YIPaBICHUS KAUeCTBOM
Knaccugukanus nokasareneit kauecTBa NpoIyKIUN

MexnyHapoHas IpaKkTUKa cepTU(UKAIIH.

MexnyHapOaHbIE CTaHIAPThI

MeTo/1bl KOJTMYECTBEHHOM OLIEHKH YPOBHS KaueCTBa

Metoasl YIYUHICHUS Ka4€CTBa

MeTtposioruueckoe 00eCeyeHne U ero 1eiH
[Toka3zaTenu TEeXHOJIOTUYHOCTH, CTAHAAPTU3ALNU ¥ YHU(DUKALIUU

ITonsarue n IMPUHIMUIIBI CTaHJApTU3alNHN.

CepTudukat COOTBETCTBHSI.

Cepruduxarus NpoayKIUH: TOHITHE U 3HAYUMOCTb.

Ceprudukaius TpeTbeit CTOpOHOIA.
Crangapruzanus npogykiuu B Poccun
Dransl MPOBEIeHUS CepTUDUKALINU.

AKKpeIUTaIus OpraHoB MO CEPTU(PHUKAIIMU U UCTIBITATeNbHBIX Ta00paTOPHA.

AHanu3 Opaka 1 oTeph OT Opaka.

Bupel 3aTpar Ha KauecTBO
Buapl ucnibiTanuii poOyKIHH.
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28.  Buasl cepTudukanuu no NpaBoOBOMY MPU3HAKY.

29 Buapl ceprudukamnim mo mpouenaype npoBeacHUs

30. Buns! ctannapros B Poccun. Kateropun HopMaTuBHBIX JOKYMEHTOB 110 CTaHAAPTH-
3anuu B PO.

KoHTposbHbIe BONPOCHI (K IK3aMeHY)

1. Heo6xoauMocTh MiIaHMPOBaHNE KauecTBa

2. OnpIT 3apy0eKHBIX CTPAH [0 YIPABICHUIO KAYECTBOM.

3. OpraHu3anroHHO-PacTIOPAIUTEIbHBIE METOIbI

4. Opranu3zaiys TEXHUYECKOT0 KOHTPOJISL Ha MPEANPUSTHH.

5. Opranuzanusi, KOOpJUHALUS U PETyINPOBaHKE MPOLIEcca YIPABICHUS Ka4YeCTBOM

6. OcHOBHBIE METObI YIIPABJICHHS KAUECTBOM

7. OcCHOBHBIE HAMPABJICHUSI IOJTMTUKH ITOBBIIICHUS KA9eCTBA MTPOTYKITUH IPEATPUSTHS
8. OcHOBHBIE COCTaBJISIONINE KauecTBa TOBapa AJisl moTpedureneit

9. OCHOBHBIE COCTABIISIONINE KaYeCTBA YCIIYTH JJIsl IOTpeOUTENeH

10.  OcHoBHBIE (haKTOPBI BHEIIHEH Cpe/ibl, BIUSAIONINE HA KAUeCTBO

11. OcHOBHBIE YepThI TOTAIBHOIO yrpaBieHus kauectBoM (TQM)

12.  OcobeHHOCTH OIIEHKU KadecTBa MPOIYKIUH (Fpajgaius, CopT, KJIacc, CPOK TOJAHOCTH,
CPOK CITyOBbI)

13. OTK kak camoCTOSITeNIbHOE CTPYKTYPHOE TOApa3AelicHuE

14. [Terns xauecTBa

15.  [InanupoBaHUE KaK MPOIECC YIPABICHUS KAYECTBOM

16.  Ilokasarenu 6e301aCHOCTH U TPAHCIIOPTAOETHLHOCTH

17.  Tloka3arenu kauecTBa

18.  Tloka3arenu Ha3HAYEHUS, HAJAECKHOCTH U IKOHOMHUYHOCTH.

IlonsaTHe KauecTsa.
19.  Tlorpeburenbckue NEHHOCTH MPOAYKIHH

20.  Pomb BbICIIErO pyKOBOJCTBA B CUCTEME MEHEIKMEHTA KauecTBa.
21.  Pomp mepcoHana B ynpaBJIeHHH Ka4eCTBOM

22.  Camoceptu¢ukaius: MoHsITHE U O0IIHE YCIOBHUS.

23.  Cucrema ympaBiieHHs KAue€CTBOM Ha PEANPUATHA

24.  CucTeMHBIH MOAXO/ K TJIaHaM KayecTBa

25. Cucrtemsl ctangaptoB cepuu [ISO 14000.

26.  ConmanabHO-TICHXOJIOTUIECKHE METO/IbI

27.  Cpencrsa INITaHUPOBAHMS KauecTBa

28.  CymHOCTb ¥ OOBEKTHI TEXHHUECKOTO KOHTPOJIS

29.  CymHOCTb Ka4ecTBa U YIPABJICHUE UM.

30.  ®opmupoBaHWE TOCYIAPCTBEHHOW MOJUTHKH B 00JIACTH KauyecTBa.

3ajlaHUA OTKPBITOTO TUMA AJisl IPOMEXKYTOYHOM aTTeCTalum

1. Ilpoananu3upyiite HHGOPMAIUIO C TUTYJIBHOTO JIMCTA CTAaHAAPTA U 3aNOJHUTE TaOJIuUIy:

1. | O603HaYeHHe CTaHAApTa
HauvMeHoOBaHUe cTaHAApTa
KaTteropus crangapra
Bup,

Kop no knaccudukaropy

SRl Rl I

FOCT P 52113-2014

45 © PTYTUC



HALUMOHAIBbHbIA CTAHOAPT POCCUACKOW ®EOEPALINA

Ycnyrun HaceneHuio

HOMEHKITATYPA NOKA3ATEI/I

EW KAYECTBA YCNYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

OTBeT:

Jata BBegenusa 2016-01-01

1. | O6o3HavyeHHe cTaHAAPTA

['OCT P 52113-2014

2. | HaumeHoBaHue cTaHAapTa

Ycayru HacesieHUIO
HOMEHKJIATYPA
MTOKA3ATEJIEA
KAYECTBA YCJIVT

3. | Kareropus crangapra

HALIMOHAJIbHBIN
CTAHJIAPT

4. | Bupg

CTaHAapT Ha yCayru

1

Koj no kiaccudpukatopy

OKC 03.080.30

2. Tlpoananu3upyiite nH(GOPMALHIO C TUTYJIBHOIO JIUCTA CTAHApTa U 3all0JIHUTE TaOIUILy

=

O6o03HaYeHHUe CTAaHAAPTA

HayvMeHoBaHUe CTaHAApTa

KaTteropus crangapra

Bup,

Sl Rl I

Koj no ksiaccudukatopy

FOCT P 56535-2015

HAUUOHAINbHbIA CTAHOAPT POCCUNCKON ®EQEPALIUA

Ycnyrm XXunuwHo-KOMMYHanbHOro Xo3sincTBa U ynpaBrieHUA MHOrOKBapTUPHbIMU

AomMamu

YCNYITU TEKYLLUETO PEMOHTA OBLUEIO UMYLWWECTBA MHOITOKBAPTUPHbIX

AOMOB
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O6wme TpeboBaHUA

OKC 03.080.30

OTBeT:

[ata BBegerHusa 2016-04-01

1. | O6o3HayeHUe CTaHAApTa

['OCT P 56535-2015

2. | HaumeHoBaHue cTaHZapTa

Ycayru xKUJIUILLHO-
KOMMYHAaJIbHOTO X034/ CTBa U
yIpaBJieHUs] MHOTOKBAaPTUPHBIMU
JlOMaMu

YCJIYTU TEKYILET'O PEMOHTA
OBIIErO UMYIIECTBA
MHOI'OKBAPTUPHBLIX IOMOB

O6uue TpeboBaHUS

3. | Kateropus ctangapra HALIMOHAJIbHBIY CTAHJIAPT
4. | Bug CTaHAapT HA YCIAYTH
5. | Koz no kiaccudukaTopy OKC 03.080.30

3. HpOBeI[I/ITe aHaJIN3 HOHITHUM «Ka4eCTBO)» U 3alIOJTHUTE Ta6J'II/II_Iy

ABTOp Ol'IpeAeJIEHI/Ie ACIHIEeKT Ka4ecTBa, pacc:::;rlpunaemmﬁ B onpejeJe-
HJIaTOH HC:;:;)?I:[;‘;;Eengieo}::-in;};H:;;aCBOﬁCTB’ OTJIMYAIOUMX JaHHBIH MPEIMET OT Kallecmeo KaK omauvue
(punocogckuii acnekm)
(5B. 10 H.3.)
Apucrorenb Paznuune mexay npeaMeTaMH. Kawecmeo kak pasaudue
(3 B. 10 H.3.) JuddepeHpanus no npuaHaKky (dpunocogckuii acnekm)
«XOPOIIHUH-TIJIOXOU»
Jlokk (17 B.) KauecTBo cocraBiisgeTcds OCHOBHBIMY Kauecmeo Kak  COB0Kyn-
CBOMCTBAaMU, 00 bEKTUBHO Hocmb ceolicme (mexHuye-
NPUCYLIUMHU NIpeJIMeTaM cKull acnekm)

4. Tlpoananu3upyite MH(GOPMAIHIO C TUTYJIBHOTO JHMCTA CTAaHAAPTA U 3aNOJIHUTE TaOJIUIy:

1. | O6o3HayeHHUe cTaHAApPTA
2. | HaumeHoBaHuUe cTaHAApTa
3. | Kateropusa crangapra

4. | Bug

5. | Kog no knaccudukaropy
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HALUMOHAIbHbIA CTAHOAPT POCCUACKOW ®EOEPALNA

YCner XKNIMTUNLWHO-KOMMYHAlIbHOIo XO3AUCTBA U ynpaBiieHnsA MHOFroKBapTUpHbIMU
AoOMaMum

KOMMYHAIJIbHbIE YCNYTU
O6wue TpeboBaHuA

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30
[ata BBegeHusa 2015-07-01

1. | O603HaueHHe cTaHAAPTA FOCT P 51617-2014
2. | HaumeHoBaHue cTaHapTa

Yenyrn XnnuiwHo-
KOMMYHasribHOro Xo3siucTea 1
ynpaBrieHU MHOroKBapTup-

HbIMU AOMaMK

KOMMYHAJIbHbIE YCITYTU

O6wue TpeboBaHUA

3. | KaTeropus ctanjapTra HALUMOHAINbHbIN
CTAHOAPT

4. | Bug CTtaHzapT Ha ycayru

5. | Koa no ki1accupukaTopy OKC 03.080.30

5. 3anosiHUTE TAOIHILY, OTPAXKAIOIIYI0 OCHOBHBIE OTIUYHS POCCUNUCKOM, aMEPUKAHCKON 1

ATMOHCKOW IIKOJI YITPABJIEHUS Ka4€CTBOM:

[TonoxxeHue Poccuiickas AMepuKaHCKas AnoHckas
HIKOJ1a HIKOJ1a LIKOJIa
1. [loaxo K KayecTBY
OTBerT:
[TonoxxeHue Poccuiickas AMepuKaHCKas AnoHckas
IKOJ1a IIKOJ1a LIKOJIa

48 © PTYTUC



1. [loaxo K KayecTBY KommiekcHbii  |Oco60e BHUMaHUE

NOAXO/ K K [IpoLeccy Iia-
yIIpaBJI€HUIO HUPOBaHUA
Ka4eCTBOM

.IlocTosiHHOE
00y4YeHHUe Cco-
TPYJIHUKOB B
o6J1acTH obec-
[e4yeHUsa Kaye-
cTBa.

6. Ilpoananmusupyiite cepTu(UKaT COOTBETCTBHS U JAWTE OTBET HA CIEIYIOIIUNA BOIIPOC:

XapakTep CUCTEMBbI cepTUUKaumn?

CUCTEMA CEPTUOUKAILMU TOCT P

DEIEPAJIBHOE ATEHTCTBO 110 TEXHUYECKOMY PEFY.IMPOBAHMIO U METPOJIOTHH

vame CEPTUOUKAT COOTBETCTBUA

No POCC RU.A5I46.M33676

“Prnpuxet Cpoxk AeiicTeua ¢ 21082013 o 21082015

Ne 0086842
OPTAH 10 CEPTUDUKALIMU per. Ne POCC RU.0001.10A5146
"POCTECT-MOCKBA" 3A0 "Pernona/isubiii oprau no cepr " TecT! ', Pocenst
HOpuanaecknii aapec: 119049, r. Mocksa, ya. Kurnas, 1. 14, cp. 1
Mouroseiii anpec: 117418, r. Mockga, Haxumosekuii npocnext, a. 31, re. (499) 129-26-00, paxc (499) 124-99-96

YCAYTA (PABOTA) KHUJINIITHO-KOMMYHAJIBHBIE YCJIYTH (em. Mpuaoxkenne: Gaank Ne 0089543)

KOA  OK 002-93 (OKYH) 042200, 042215, 042221, 042405, 042408

COOTBETCTBYET TPEBOBAHMSIM HOPMATUBHBIX AOKYMEHTOB

T'OCT P 51617-2000, TOCT P 50193.2-92, FOCT P 52059-2003, I'OCT P EH 1434-6-2006, CHulIl 2.04.01-85, CHull
3.05.01-85, "TpaBniam noAL30BAHMS CHCTEMAMH KOMMYHAALHOI0 BOAOCHAGKe NS W Kana u3auny 8 PO Ne 17-94
o1 11.08.1995r., «TIpaBuiam n0ab30Balisi CHCTEMAMH KOMMYHAILHOIO Tenaocnatxenns 8 PO» Ne 17-29 o1
05.03.1997r.

UCHIOAHHUTEAD 50 «Bosokoaavexoe ITTH PIKKX». Koa-OKTIO:81631047. HHH:S5004021787
TOpuanyecknii aapec: 143600, Mockorckas 06:1., r. Bosokoaamcek, yi. Coserckasn, 4. 1
@axTuyeckuii aapec: 143600, Mockosckasi 0041, r. Bonokoaamcek, yi. Coserckast, a. 1

HA OCHOBAHMH AKTa onenkn okazanns yeayr Ne I31/ATT ot 20 aBrycra 2013r.
Cxema ceprHduranmn 2.

EJU. Epvextaesa
VLM, DM

3aTeAbHON cepTH(dUKauu

OTBeT: Jl06pOBOJIbHBII

7. Tlpoananusupyiite cepTu(UKaT COOTBETCTBHS U JalTe OTBET Ha CIEIYIOLIUI BOIIPOC:

Kakyro niens npecneayer nanHbii ceptudukar?
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CUCTEMA CEPTUOURKALIUU TOCT P
OE/IEPAIILHOE ATEHTCTBO 110 TEXHUYECKOMY PEIYJIMPOBAHHIO M METPOJIOTHH

6pOBON,,
vy CEPTUOUKAT COOTBETCTBUSA
' No POCC RU.A5146.M 33676
ey Cpok AeficTBust ¢ 21.082013 no 21082015
Ne 0086842
OPTAH 110 CEPTU®UKALIMU per. Ne POCC RU.0001.10A5146
"POCTECT-MOCKBA" 3A0 "Pernonaisubiii 0prau no cepr HTECTHD ", Pocenst

HOpuanuecknii aapec: 119049, r. Mocksa, ya. Kurnas, 1. 14, cp. 1
Mouroseiii anpec: 117418, r. Mockea, Haxumoscekuii npocnext, a. 31, re. (499) 129-26-00, paxc (499) 124-99-96

YCAYTA (PABOTA) KHWIHIIHO-KOMMYHAJIBHBIE YCJIYTH (em. Mpuiaokenne: daank Ne 0089543)

KOA  OK 002-93 (OKYH) 042200, 042215, 042221, 042405, 042408

COOTBETCTBYET TPEBOBAHMSIM HOPMATUBHBIX AOKYMEHTOB

T'OCT P 51617-2000, TOCT P 50193.2-92, FOCT P 52059-2003, 'OCT P EH 1434-6-2006, CHulIl 2.04.01-85, CHull
3.05.01-85, "TIpaBnaam No/iL30BAHNS CHCTEMAMH KOMMYHAABHOI0 BOAOCHAGKEHNS W Kanaauzauuu 8 PO Ne 17-94
o1 11.08.1995r., «TIpaBuiam n01b30Balis CHCTEMAMH KOMMYHAILHOIO Tenaocnatxenns 8 PO» Ne 17-29 o1
05.03.1997r.

UCTIOAHHUTEAD 50 «Bosokomavexoe ITTH PIKKX». Koa-OKTIO:81631047. HHH:5004021787
FOpuausecknit anpec: 143600, Mockosckasi 06.1., r. Bosokoaamek, ya. Coserckas, a. 1
@axruveckuii aapec: 143600, Mockosckasi 00.1., r. Boaokoaamcek, ya. Coserckas, . 1

HA OCHOBAHHUHM 5y onenkn oxasanns yeayr Ne 131/ATT ot 20 apryera 2013r.
Cxema cepriuiamim 2.

AB, Capkun___
i

o, Gamwaen

EJU. Epmextaesa
AL, DAMUIMA

3aTeABHOM cepTH(hUKa AN

OTBeT: HO,Z[TBep)K,[LaE!T COOTBETCTBUE YCIYT Tpe6OBaHI/IHM CTaHAAPTOB

8. HpOBeI[I/ITe aHaJIN3 HOHITHUM «Ka4eCTBO)» U 3alIOJTHUTE Ta6JII/II_Iy

ABTOp

Onpegenenve

AcCIeKT KayecTBa, paccMar-
PHBaeMbliil B OnlpeaeJIeHHH

[eresnb (19 B.)

KayecTBO ecTb B IepByl o4epenb
TOX/IeCTBEHHAsI C OITHEM
omnpeJleJIEeHHOCTb, TaK 4YTO HEYTO
1epecTaeT ObITh TEM, YTO OHO €CTbh,
KOT'JIa OHO TepsieT CBO€ KaYeCTBO

@unocogckuil acnekm

KuTaiickasa

Bepcus

Heporsind, ob6o3HauyarwUUK KavyecTBo,
COCTOUT M3 JIBYX 3JIEMEHTOB —
«paBHOBecHe» U JieHbI'M» (KauecTBO =
paBHOBECHE + JIeHbI'H),
cJieJ0BaTeJIbHO,
TOXK/JIECTBEHHO MOHSTHIO
«BBICOKOKJIACCHBIN», «I0POTOU»

Ka4yeCTBO

Kauecmso kak coomeemcm-
gue yeHe (IKOHOMUYeCKUl
acnekm)
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[llyxapT (1931r.)

KauecTBo UMeeT JiBa acleKkTa:

O6beKTUBHBIE dusuyeckue
XapaKTEPUCTHUKH, Cy6bekTUBHasA
CTOpOHa:

HACKOJIBKO B€Ilb «Xopoma»

Kavecmso kak mepa noses-
Hocmu  (coyuaabHbllil  ac-
nekm)

9. HpOBe,I[I/ITe aHaJIN3 MOHITHHM «KaueCTBOY» M 3aIIOJTHUTE Ta6J'II/IHy

ABT op OHp eJleleHue AcnekT KauecrBa, paccr:;punaembm B onpenede-
Ucukasa K. KauecTBo, KOTOpoe peanbHo | Kauecmso kak mepa ydos-
(1950 r.) YA0BJIETBOPSIET NOTPEOUTEEN ﬂemeopeHUﬂvnompe6Hocmelj
(coyuanvHblll acnekm)
[bxypan /[x.M. [IlpurogHocTh A UCHOJNb30BaHUA | Kayecmeo  kak  cmeneHb
(1974r.) (cooTBeTCTBUE HA3HAUYEHHIO). ydossiemeopeHusi Vnompe6u-
KayectBO ecTb CTeNeHb | meAs (coyuanbHbulll acnekm)
YAOBJIETBOPEHUsI MoTpebuTens. /[s
peanusanuu
KayecTBa NPOU3BOAUTENb  JOJDKEH
y3HaTb TPeOOBAHHUS NOTPEOUTENS U
cAenaTb CBOK MPOAYKLUMIO TaKOW,

YTOOBI OHA Y/IOBJIETBOPSiJIa 3TUM
TpebOBaHUAM

['OCT 15467-79

KayecTBO NpoAyKuuMu - COBOKYINHOCTb
CBOWCTB NPOAYKLHH,
00yC/IOBJIMBAKOLIMX €€
YA,0BJIETBOPATh

NPUTOJIHOCTh
onpe/ie/IeHHbIE
NOTPEOHOCTU B COOTBETCTBUU C ee
Ha3HaYeHHUEeM

Kauecmeo kak  cmeneHb
ydossiemeopeHusi nompeébu-
mes (coyuanbHblll acnekm)

MexayHapoJHbIN
CTaHZAapT

MCO 8402-86

KayecTBO - COBOKYIIHOCTb CBOMCTB U
XapaKTepPUCTUK NPOAYKLHUH UJIH YCIIYT,
KOTOpbIe NPUAAIOT UM CIOCOOHOCTh
YA0BJIETBOPATH 00YCJIOBJIEHHbIE UJIU
npejnoJsaraeMble NOTpe6GHOCTH

Kawecmeo kak cnocob ydos-
JlemeopeHust nompeébumes
(coyuanvHblll acnekm)

10. 3amosHUTE TAOIHITY, OTPAKAIONYIO OCHOBHBIC OTIUYHS POCCUHCKON, aMepUKAHCKON 1

SITOHCKOM IIKOJI YIIpaBJICHUA KaUCCTBOM:

[lonnokeHue Poccuiickas AMepuKaHCKas AnoHckas
HIKOJ1a HIKOJ1a IKoJ1a
1. Posib ciy:x6b1 kKauecTBa
OTBeT:
[lonnoxxkeHue Poccuiickas AMepUKaHCKas Anonckasa
HIKoJ1a HIKOJ1a 1IKOoJ1a

51 © PI'YTUC




1. Posib ciy:x6b1 kauecTBa

3aKoHo/aTe/b-
Has aKTUBHOCTb
JU1sl IpOBeieHUs
paboT 1o olieH-
Ke ¥ oA TBep-

K EHUIO Kaye-
CTBa, IOKyMeH-
TUPOBAHUIO
CUCTEM KauyecT-
Ba

AZMUHUCTpPATHUB-
HbIA KOHTPOJIb
Ha/i BbINIOJIHEHHU-
eM IJIaHOB

CtumynupoBa-
HUe NOBbILIe-
HUe KayecTBa
NpOAYKIUHN
KOMITaHUM Ha
YPOBHE rocCy-
JlapCTBEHHOH
MOJIUTUKU.

11. 3anonHuTE TAOIUILY, OTPAKAIONIYIO OCHOBHBIEC OTIIMYHS POCCUIICKON, aMEPHUKAHCKON U

AIMOHCKOW IIKOJI YIIPaBJIEHUS Ka4€CTBOM:

[lonnoxxeHue Poccuiickas AMepUKaHCKas Anonckas
HIKOJIa HIKOJIa 1IKoJia
1. PoJib BeICIIET0 PYKOBOZCTBA
OTBerT:
[Tonoxkenue Poccuiickas AMepukaHckasa  |AnoHckas
HIKOJ1a HIKOJ1a IKOJIa
1. Pouib BeICcIIero pykoBoacTBa |HMcnosb3oBanue |[locTOAHHBIN Hcnosb3oBa-
MOpaJIbHBIX U aHaJIM3 U COBeEp- |HUE HIMPOKOTro
MaTepua/ibHbIX |[IEHCTBOBAHHWE  |UHCTPYMEHTa-
CTUMYJIOB KOHTPOJIS. pUs OLEHKU U

KOHTPOJIA Ka-
4eCTBa.

12. 3anonHuTe TAbMUILYy, OTPAXKAIONLYI0O OCHOBHBIE OTIIMYMS POCCUIICKON, aMepUKaHCKON U

SITOHCKOM IIKOJI YIIPaBJICHUS KAYECTBOM.

[TosoxkeHue Poccuiickas AMepuKaHCcKad Anonckasa
IIKOJ1a IKOJ1a IIKOJIa
1. PoJib pabOTHUKOB
OTBerT:
[Tosoxxenue Poccuiickas AMepuKaHCcKad AnoHckasa
IIKOJ1a IKOJ1a IIKOJIa
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1.

Posib paboTHHUKOB

Pa6oTHuKY, BbI- |[IpuB/eye-
NOJIHAIILHE [10- |HUU PabOTHUKOB
PY4YEHHYI0 UM  |K YIIpaBJIEHUIO —
paboTy, O/KHBI [TapTUCUNIATHUB-

IIOHUMAThb €€

HbIN MEHEeKMEHT

CYTb U HECTHU
OTBETCTBEH-
HOCTb 3a Kaye-
CTBO pe3yJibTa-
TOB CBO€eMH Jied-
TeJIbHOCTHU

OpueHTHUpO-
BaHHOCTb KaX-
Jl0TO COTPYA-
HUKa Ha yBa-
»KeHHe K KJIU-
eHTYy.

13. [Ipoananu3upyiite cepTUUKAT COOTBETCTBHSA U IAHTE OTBET HA CIEAYIOUINI BOIIPOC:

Xapakrtep cuctemsl cepTudukanuu?

|| ®ETEPAIBHOE ATEHTCTBO 110 TEXHHYECKOMY PEFY.IMPOBAHUIO H METPOAOTHH

CUCTEMA CEPTUHOURAILMN TOCT P

CEPTU®UKAT COOTBETCTBUSA

Ne POCC RU.A5108.M02348

6pOBOL,
olBomTEN,,

e ¢
Ry

no 09.06.2014

Ne 0037668
OPTAH IO CEPTHOUKALIMU per. Ne POCC RU.0001.10A5108
OBUECTBO C OFPAHMYEHHOHN OTBETCTBEHHOCTBIO "UEHTP CEPTHOUKALMH H SKCIEPTH3bI
"KPACHOSIPCK-TECT" (OPI'AH 10 CEPTHOUKALMUH MNPOAYKUMH U YCIIYT)
F 660093, r. K| ya. Basnaosa, 1a, Ten. (391)2365157, daxc (391)2361290

Cpok aeiictsust ¢ 10.06.2011

YCAVTA (PABOTA) PEMOHT H TEXHUYECKOE OBCJIYKUBAHUE OBOPYJIOBAHUS
HH®OPMAIMOHHBIX TEXHOJIOTHH "em. Mpunokenne (yuernsiii nomep 6aanka 0045617)

KOA OK 002-93 (OKYH) 013160, 013168, 013325, 013333

COOTBETCTBYET TPEBOBAHMSAM HOPMATHBHBIX AOKYMEHTOB

"Ipasua GbrroBoro obcayxuBanns naceaenns PO" or 15.08.1997 r. Ne 1025 (¢ m3amenenusmm o1
02.10.1999 r. Ne 1104, o1 30.09.2000 r. Ne 742, ot 01.02.2005 r. Ne 49) .. 2-4, 10, 11, 12,

I'OCT 30590-97/TOCT P 50936-96 p. 5, 6, TOCT P MK 60950-1-2005 n. 2.1.2, FOCT 25861-83
m 2.1.2,2.1.5, 2.1.6, 'OCT 21552-84 n. 1.7.2, FOCT 12.2.007.0-75 n. 3.2.2, TOCT 13.2.001-2001
n. 7.2.3, TOCT P 50829-95 n. 6.14, TOCT P M9K 60065-2009 . 9.1 (nn. 9.1.1,9.1.2,9.1.4, 9.1.5,

9.1.6),n. 9.2

UCITOAHUTEAD y it reas Xoaatosuyu Mrops Anekcanaposuy

Japerucr @eaepanbHoil HAN0roBOM cayxObl Ne 4 no Kpachosipekomy Kpaio ot
30.09.2009 r. OFPHHIT 309244327300015. MHH:246409943430

HOpnanyeckuii anpec: Pocens, 662150, Kpacnosipekuii kpait, r. Auunck, mxp. 7-i, a. 5-35

@axriyeckuii aapec: Pocensi, Kpachosipexuit kpait, r. Adnnek, wkp. 9-it, 1om 13, nomenenne 1

Tenedon: (39151) 24-0-24.

HA OCHOBAHMM Akt ouenkn okasanus yeayr or 09.06.2011 r. No 4434
IIporokoa nposepkn pesyasrarta yeayr or 09.06.2011 r. Ne 4434
Cxema cepruduxammn 2.
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Lo ePTHUKAT He NPUMeHSeTCA PpH 06A3aTeAbHO ceprudukannm

OTBeT: JloGpOBOJILHBIN XapaKTep
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14. TIpoananuzupyiite cepTU(UKAT COOTBETCTBHA U JIalTe OTBET Ha CIETYIONIUI BOIIPOC:

Kakyto nens nmpecienyer qaHHbiid ceprudurar?

CHUCTEMA CEPTUOURAILMHN TOCT P |
OEIEPATIBHOE ATEHTCTBO 110 TEXHHYECKOMY PEFYIHPOBAHHIO M METPOJAOTHH ||

uge. CEPTU®OUKAT COOTBETCTBUS

Ne POCC RU.ASI08.M02348
“Cormpuko” Cpok peiictsust ¢ 10.06.2011 10 09.06.2014

Ne 0037668
OPTAH ITO CEPTHOUKALIMU per. Ne POCC RU.0001.10A5108
OBUIECTBO C OTPAHHYEHHOW OTBETCTBEHHOCTBIO "LUEHTP CEPTUOHKALIMH M SKCITEPTH3bI
"KPACHOSIPCK-TECT" (OPT'AH 110 CEPTH®UKALMH NTPOAYKUMH U YCIIYT)
F il 660093, r. K| ya. BaBnaosa, 1a, Ten. (391)2365157, paxc (391)2361290

YCAVTA (PABOTA) PEMOHT H TEXHI_!‘-IECKOE OBCJIYKUBAHUE OBOPY10OBAHUS
UH®OPMAIMOHHBIX TEXHOJIOI'HH "em. Mpuaoxenne' (yaeruntii nomep 61anka 0045617)

KOA OK 002-93 (OKYH) 013160, 013168, 013325, 013333

COOTBETCTBYET TPEBOBAHMSAM HOPMATHBHBIX AOKYMEHTOB

"Ipasua GbrroBoro obcayxusanns naceaennst PO" or 15.08.1997 r. Ne 1025 (¢ m3amenenusmu o1
02.10.1999 r. Ne 1104, o7 30.09.2000 r. Ne 742, o1 01.02.2005 r. Ne 49) m.m. 2-4, 10, 11, 12,

I'OCT 30590-97/TOCT P 50936-96 p. 5, 6, FOCT P MK 60950-1-2005 n. 2.1.2, FOCT 25861-83
m 2.1.2,2.1.5, 2.1.6, 'OCT 21552-84 n. 1.7.2, FOCT 12.2.007.0-75 n. 3.2.2, FOCT 13.2.001-2001 l
n. 7.2.3, TOCT P 50829-95 n. 6.14, TOCT P M9K 60065-2009 . 9.1 (nn. 9.1.1,9.1.2,9.1.4, 9.1.5,

9.1.6), n. 9.2

UCITOAHUTEAD yaabubii reas Xoaatosuy Mrops Aslekcaniposuy

Japerucr P Deaepanbioii HAN0roBo# cayxOel Ne 4 no Kpacnosipekomy Kpako ot
30.09.2009 r. OFPHHIT 309244327300015. MHH:246409943430

HOpuanyeckuii aapec: Pocens, 662150, Kpacnosipekuii kpaii, r. Auunck, mxp. 7-i, a. 5-35
@axriyeckuii aapec: Pocensi, Kpachosipexuit kpait, r. Adnnck, mip. 9-it, 1om 13, nomenenne 1
Tenedon: (39151) 24-0-24.

HA OCHOBAHUM Ak onenkn okazanns yeayr or 09.06.2011 r. Ne 4434
[Iporokoa nposepkn pesyasrara yeayr ot 09.06.2011 r. Ne 4434
Cxema ceprudurammn 2.
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OTBeT: HO,C[TBep)KAaET COOTBETCTBHUE YCIYT Tpe6OBaHI/IHM CTaHAApTOB

7.4 Coaep:xanue 3aHSITHH CeMHHAPCKOr0 THIA
IIpakTHYecKkoe 3aHATHE

[IpakTHyeckoe 3aHsATHE — 3TO OlleHOUHOE cpecTBO (Hanee OC), KOTOpoe CTaBUT Mepen
c000¥i 1esb yriTyOaeHHOTO 00CYKACHUS CIIOKHOW TeMbI y4eOHON MPOrpaMMBbl, a TaK K€ BBICTY-
MaeT crnocoOoM MPOBEPKU 3HAHUI MOMYyYEHHBIX CTYIEHTAMH TPU CAMOCTOSATEIHHOM HM3yYCHHH
TEMBl W IIYTEM Pa3BHUTHUS y HETO OPATOPCKHUX CHOCOOHOCTEH B X0Je OOCYXIEHHUS BOIPOCOB
MPAKTUYECKOTo 3aHATHS. B mporiecce MOArOTOBKM K MPAKTUYECKOMY 3aHITHIO CTY/IEHT YepriaeT
1 0000mIaeT 3HAHUS W3 MaTepuaga y4eOHWKOB, MOHOTpaduii, HOPMAaTUBHBIX AKTOB, HAYYHBIX
CTaTei U T.J., peKOMEHAYeMBIX Kadeapoi sl MOArOTOBKU K MPAKTHYECKOMY 3aHSITHIO.
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B mpouiecce opranmu3zanuu u npoBeAeHUs JaHHOK (GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHHUS,
YMEHUSI, HABBIKA M (WJIHM) OTBIT ACATEIBHOCTH, XapaKTCPUIYIONIUI CIICAYIONIHE dTalbl KOMIIe-
TEHIUU:

Ha ounoii popme oOydeHus.

B 1-2 cemectpe:
OIIK-3 - cnocoOHOCTHIO 00eCTIeYrBaTh TpeOyeMOoe Ka4eCTBO MPOIECCOB OKA3aHUS YCIYT B

n30paHHO# cdepe mpodhecCHOHATBEHOM IeATEIHBHOCTH.

Ha 3a04Hnoii popme o0ydeHUs

B 1-2cemectpe:
OIIK-3 - cnocoOHOCTBIO 00eCTIeYrBaTh TPeOyeMOoe KaueCTBO MPOIECCOB OKA3aHUS YCIYT B

n30paHHO# cdepe mpodhecCHOHATLHOU A TEIIEHOCTH.

[TpakTuveckue 3aHATHS MPOBOJISATCS C UCIIOJIB30BAHUEM aKTUBHBIX U MHTCPAKTUBHBIX
dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO CPeACTBO KOHTPOJISI, OPTAHM30BAHHOE KaK CIEIHalIbHAs Oecea mpero-
JaBaTelis ¢ 00y4JaroluMCsl Ha TEMBI, CBSI3aHHBIE C U3y4aeMOU TMCIUIUIMHOMN, U paCCYUTAaHHOE Ha
BBISICHEHHE 00beMa 3HaHUH, 00yJaronIerocs 1o onpeaeIeHHOMY pasieny, TeMe, IpodieMe U T.1I.
Jlis moBBIIEHUST OOBEKTUBHOCTU OLIEHKH OMPOC MOXKET MPOBOAUTHCA TPYMION MperojaBare-
neit/sxcneproB. Kputepun olieHKH pe3ynbTaToB OMpPOca 3aBUCSIT OT TOTO, KAKOBBI I[EJIM TOCTaB-
JICHBI TIepe]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUJIOB:

— MHAMBUIYaJIbHBIM 0npocC (MIPOBOJUT MPEINO/IaBaATENb);

— TPYIIIOBOM onpoc (MMPOBOJUT rpyIIa 3KCIEPTOB);

— OIPOC, OPUEHTUPOBAHHBIN HA OLCHKY 3HAHU;

— CUTYallMOHHBIN OIPOC, TOCTPOEHHBIN 110 IPUHIUIY PEIICHUS CUTYALHi.

2. Tecmuposanue. TecT — 3TO cUCTEMa CTaHIAPTU3UPOBAHHBIX 33JaHUH, O3BOJISIONIAS ABTOMA-
TU3UPOBATh MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U yMEHMI 00y4aroerocs.

Onenka paboOThl CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYLIECTBISETCS MO CIETYIOLUUM KpHUTe-
pusiM:

OTnMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOOJIeM KaXKJI0r0 CEMUHApa, CaMOCTOATEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTEpUAJIOM, MOJIHbIE U ApIYMEHTHUPOBAaHHBIE OTBETHI HA BOIPO-
Chl CEMHMHApa, y4acTHE B AUCKYCCHUSX, TBEPJIO€ 3HAHUE JIEKLIMOHHOIO MaTepHala, 00si3aTelIbHOM
Y pPEKOMEH/IOBAHHOM JIONIOJTHUTENBHOM TUTepaTyphl, peryyispHas MOCEIaeMOCTh 3aHATHH.
XO0pomo - HEAOCTAaTOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAUYUTEIbHBIC
OLIMOKH B (JOPMYJIMPOBKE KATErOpUN M MOHATHI, MEHbIIAs aKTUBHOCTh Ha MPAKTHYECKOM 3aH -
TUH, HETIOJIHOE 3HAHUE JI0NIOJHUTENIBHOM JINTEPATYpBhl, XOPOIIas MOCEIIAEMOCTb.

Y I0BIETBOPUTENBHO - OTBETHI OTPAKAIOT B LIEJIOM ITIOHUMAHHUE TEMBI, 3HAHUE COJEP/KAHUSA OC-
HOBHBIX KaTEropvil M MOHATUH, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHaOM M PEKOMEHOBAHHOMN
OCHOBHOI JUTEpaTypol, HEOCTAaTOYHAsI aKTUBHOCTb HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
IIETO MOCEIIaeMOCTb.

HeynoBneTBopUTenbHO - MACCUBHOCTh Ha MPAKTHMYECKOM 3aHSATHH, YacTasi HETOTOBHOCThH MpHU
OTBETAX Ha BOIPOCHI, MJI0Xasi OCEIAEMOCTh, OTCYTCTBUE Ka4eCTB, YKa3aHHBIX BBIILIE JUISl IO Y-
yeHus 0oJiee BHICOKHUX OIEHOK.
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3. CumyayuonHvle 3a0a4u - 3TO 3aJa4d, MO3BOJIAIONINE yYaIlIUMCS OCBAaWBATh MHTEIUIEKTYallb-
HbIE OIepaIiy MOCIEeI0BATENIbHO B Ipoliecce paboTsl ¢ HHPOpMaIuei: 03HaKOMIICHHE — TIOHU-
MaHHE — IPUMEHEHHE — aHAJIU3 — CHHTE3 — OL[CHKA.

CI/ITyaI_II/IOHHBIC 3aJa4un 6JII/I3KI/I K HpOGJIeMHBIM 3ala4yaM U HaIpaBJICHBI Ha BBISABJIICHUC U
OCO3HaHME crocoba aesTenbHOCTH. [Ipu pemeHnn CUTYyallMOHHOM 3aJaud MpernojaBarelb H
yuamecs: MmpeciefyloT pa3Hble IeNd: JJIs y4allluXcsi — HAWTHU pelleHHe, COOTBETCTBYIOIIEE
JTAHHOW CUTYallMH; IJi MPEnoiaBaTeisi — OCBOGHUE yJaluIUMUCS crocoda AesITeNbHOCTH U 0CO3-
HAHUE €r0 CYIIHOCTH.

Mopenb CUTYallMOHHOM 3a7aud BBITJISAUT CIEAYIOUMM OOpa3oM: Ha3BaHUE 3aJaHHs -
JUYHOCTHO-3HAYMMBIN MO3HABATEBHBIN BOMPOC - MHQPOPMAIUS MO JaHHOMY BONIPOCY, Mpe-
CTaBJICHHAS B pa3HOOOpa3HOM BuUJE (TEKCT, TabNuIa, TpaduK, CTATUCTHYECKHUE JAaHHBIC U T. 11.) -
3aJaHus Ha paboTy ¢ JaHHOH MH(OpMAITHEH.

Pemenne CUTYalMOHHBIX 3aJday CHOCO6CTByeT PA3BUTHUIO HABBLIKOB CaMOOpraHu3alyuun
NEeSTENIbHOCTH, (DOPMHUPOBAHUIO YMEHUSI OOBSCHATH SBJICHHS JIEHCTBUTENBHOCTH, PAa3BUTHIO
CIIOCOOHOCTH OPUEHTHPOBATHCS B MHpE IEHHOCTEH, MOBBIIMICHUIO YPOBHS (DYHKIIMOHAIBHOMN
rPaMOTHOCTH, (DOPMUPOBAHUIO KIIOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MPOQecCHOHab-
HOMY BBIOOpY, OpPHEHTAIIMM B KIIIOUEBBIX MpobOieMax COBpEeMEHHOH Xu3Hu. Bo Bcex cmywasx
pelIeHre CUTYalMOHHBIX 33/1a4 Oy/IeT HallpaBJIeHO Ha JIOCTHKEHHE 00pa30BaTEIbHBIX pe3ybTa-
TOB, BBIXOOAIIHX 3a paMKH y‘IC6HOFO npeaMeTa U1 IpMMECHUMBIX B pa3HbIX BUAAX ACATCIBHOCTH.

Pemenne MmHOTHX CUTYalMOHHBIX 3a1a4 CBA3aHO C aHAJIM30M KOHKPCTHBIX CHTyaHI/Iﬁ, OT-
paxaromux IMPOHUCXOoAdlnue B 06HI€CTBG U3MEHEHUI. DTH CUTyalluu MOryT 6I)ITI) HOBBIMU HC
TOJIBKO JUISl y4allluXCsl, HO U JUIsl TIPETo/iaBaTessi, YTO U3MEHSET XapaKTep OTHOIICHUN MEXIy
npernojiaBaTeseM M ydamuMmcs. B oObrdHOM yueOHOM MpakTHKe NpenojaBareib «3HaeT», a yda-
necs «He 3HaroT». [Ipu peleHun cUTyallMOHHOM 3a/ladydl MPEenojaBaTellb U yJalluics BhICTY-
NaroT KaK paBHOIIPAaBHbIE APTHEPHI, KOTOPbIE BMECTE YYaTCsl peliaTh MPOOIIEMBI.

Takum 00pazom, BO3MOXKHOCTH CUTYAaLIMOHHBIX 3a/1a4 COCTOAT B CHOCOOCTBOBAHUU W3-
MEHEHWIO OTHOIIECHUH «YUUTCJIb — YYCHHUK) B HAIIPABJICHHWH HX PABHOIIPABHOI'O B3aI/IMOI[CI\/’ICT-
BUs, KOTAa IPCIIOAaBaTCIIb BRICTYIIACT HE KaK HCTOYHHUK BCPHOI'O0 OTBCTA, a KaK HOMOFaI-OHII/II\/'I.

B cuny cBoeil MeXnpeaMeTHOCTH, UHTEIPaTUBHOCTH, CUTYallMOHHbIE 3a/1a4k CIIOCOOCT-
BYIOT CUCTEMATU3allUU IMPEAMCTHBIX 3HaHUU Ha I[Cf[TCJ'II)HOCTHOfI HpaKTHKO-OpHGHTHpOBaHHOﬁ
OCHOBE, KOI'Jla yJallliecsi, OCBauBas yHHUBEpCaJIbHbIE CIIOCOOBI IEATETbHOCTH, PEIAOT JINYHOCT-
HO-3HAa4MMble TPOOIJIEMBI C NCTI0Ib30BAHUEM NTPEIMETHBIX 3HAHUM.

[TosTOMy CUTyallMOHHBIE 3a]laul MOT'YT BBICTYIaTh B Ka4eCTBE pecypca pa3BUTHS MOTH-
BallM{ y4aIIUXCs K TO3HABATENbHOM JIeATETHHOCTH.

[Tporecc pemreHus: CUTYAIIMOHHOW 3a/laqd BCET/a TPEAIONIaraeT «BBIXOI» CTYIEHTA 3a
paMK# y4eOHOTO Mpolecca, B MPOCTPAHCTBO COIMAIBHON MPAKTHKH. JTO MPOMCXOINT, KOTIa
yUYaIIAMCS TIpeyiaraeTcs pa3padoTaTh MPOEKT, HAIIPABICHHBIN Ha OCBOCHHE COIMOKYIIBTYPHOU
Cp€abl, NI YCTaAaHOBUTH BSaI/IMO,Z[eI\/’ICTBI/Ie C MHAWBHUAYAJIbHBIMH WJIN KOJIJICKTUBHBIMHA CY6'BCK-
TaMH BHE By3a (OpraHbl yIpaBJI€HUs, BIACTU U T. 1.), TO €CTh CO3JAIOTCS YCIOBUS BKIIOYCHUS
yYaIIUXCs B aKTUBHYIO OOIIECTBEHHYIO 1E€ATEIbHOCTb.

Ornenka paboOThl CTy/I€HTa Ha MPAKTUYECKUX 3aHATHUSAX OCYLIECTBISETCS 1O CIETYIOUUM KpPHUTe-
pusM:

OTIWMYHO - aKTHBHOE y4acThe B 0OCYKICHHUHU MPOOIIEM KaXkIOTO CEMHUHApa, CAMOCTOSTEIbHOCTh
OTBETOB, CBOOOIHOE BJIa/ICHUE MAaTEpPUAJIOM, MOJIHBIE U apI'YMEHTUPOBAHHbIE OTBETHI HA BOIPO-
Chl CEMHMHApa, y4acTHe B IUCKYCCHUSX, TBEPJOE 3HAHUE JICKIIMOHHOTO MaTepuana, 00s3aTebHOM
Y PEeKOMEHIOBAHHOM JIOMOJHUTENLHOM TUTEpaTyphl, PETyIspHasl MOCEIaeMOCTh 3aHATHIA.
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XOopomIo - HEAOCTaTOYHO IOJHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAYUTEIHHBIC
OmMOKU B GOPMYTUPOBKE KATCTOPUN U MOHSATHI, MEHbIIAs aKTUBHOCTh Ha TPAKTUYECKOM 3aH sI-
TUU, HETIOJTHOE 3HAHUE JIOTIOTHUTEILHOW TUTEPATYPhI, XOPOIIas MOCEIIaeMOCTh.

Y I0BIIETBOPUTENHHO - OTBETHI OTPAKAIOT B IIEJIOM IMOHUMAHUE TEMbI, 3HAHUE COJEPKaHUS OC-
HOBHBIX KaTErOpHWid M MOHSATHH, 3HAKOMCTBO C JICKIIMOHHBIM MaTEPHAJIOM M PEKOMEHOBAHHOMN
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHAS aKTUBHOCTh Ha 3aHATHUAX, OCTABJIIIONIAS JKEIaTh Jyd-
IIIEr0 ITOCEIAeMOCTb.

HeynoBrieTBOPUTENBHO - MACCUBHOCTh HAa MPAKTHYECKOM 3aHSTHH, YacTas HETOTOBHOCTH MPH
OTBETaX Ha BOIPOCHI, IJI0Xas MOCEIAEMOCTh, OTCYTCTBHE Ka4ECTB, YKa3aHHBIX BBIIIC JIJIS TTONTY-
yeHus 00J1ee BBICOKHX OLIEHOK.

4. I'pynnosoti npoexm COBMECTHas y4eOHO-TIO3HABATEIbHAs, MCCIEIOBATEIbCKAs, TBOPUYCCKAS
WIH UTPOBAs IEATEIBHOCTh YYAIUXCsl — MAPTHEPOB, UMEIOIAasl 00IIHe mpobdieMy, 1Ielb, Corlia-
COBAHHBIC METOJIBI U CITIOCOOBI PEIICHUS MPOOJIeMBI, HallpaBJIieHHAs HA TOCTH)KEHUE COBMECTHO-
ro pe3yibTaTta.

L{enb MPOEKTHOM AEATETLHOCTH — peaIU3alysl IPOSKTHOTO 3aMbIClIa KOHEUHBIH pe3ynbTarT.
3amura u oneHkKa npoekra (6amn):

[ToctanoBKa mpo0GieMsbl, €e akTyalbHOCTh 0-2.

Bricka3pIBaHHE THITIOTE3bI, apTYMEHTAIHSI €€ TToJI0KeHUH. 0-2.

OcHoBHasl 4acTh. DTanbl padOThI HAJ IPOEKTOM, MOJYUYEHHBIE PE3YJIbTATHl U UX KPATKUIA aHAIHU3
0-2.

DopmMyTupOBaHUE BBIBOJOB 00 YCIOBUAX U ClIOCO0axX JoCTxKeHus 1enu 0-2.
CaMOCTOATEIFHOCTh U OPUTHHAIBHOCTD PEIICHUS 3a1a4 poekTupoBanus 0-1.

YmMmenue padorats B komanzae 0-1.

OdopmiieHUE POCKTa B COOTBETCTBHHU € TpeOoBaHusiME 0-2.

Copepxanue noxmana 0-1.

OTBeThl Ha BOMPOCHI APYTUX YYACTHUKOB 3aIUThI (Auckyccus) 0-1.

[TpesenTanus 0-1.

TemaTuka NpaKTHYECKUX 3aHATHH 1JIs1 09HOHN (pOPMBI 00yUeHH S
bnok 1. . Crangaprusanus u cepTudUKaiis Kak HHCTPYMEHTBI 00SCIICUeH s Ka4yeCTBa YCIyr

Ipaxmuueckoe 3anamue 1-3. « TepMUHONIOTHS CTaHAAPTH3AINHU, CEPTUPHUKAIIMHA U METPOJIOTHUI
(cemunap-TpeHunr). BpeMms BoIonHeHHS: 6 4acOB

[lenb paGoThI: yriTyOJIeHHOH MPOPabOTKH TEPMUHOB TI0 Kypcy «CTaHIapTU3aIUs U MEHEIKMEHT
Ka4yecTBa B CEPBHUCEY, 3aKPEIUICHUE MOYUYECHHBIX Ha JIEKIIMU 3HAHUN B 00JIaCTH TEPMUHOIOTHYE-
CKOT'O U METOJIMYECKOTO ariapara CTaHAapTH3alUU U YIIPaBJICHUE KaueCTBOM, B YACTHOCTH 3a-
KPETUIAIOTCS TeUHHUIINN MTOHATHIA: *CTaHAapTH3AIINS, CTAHAaPT, HAIIMOHAJIBHBIN CTaHAaPT, Me-
JKJTYHAPOHBIN CTaHAAPT, TEXHUYECKOE PEryIUpOBaHNe, 0€30MaCHOCTh MPOIYKIIMH, PUCK, aK-
KpeauTanus, CepTU(GHUKAT COOTBETCTBUS, CPECTBO U3MEPEHUH U T.1I.

IIpaxmuuecxoe 3ansimue 4-6. «I3ydeHne TeXHIYECKOTO 3aKOHOATEIbCTBAY (pabovast TeTpaib)
Bpewms BeInonHeHus: 6 4acoB

Llenps pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENTBHBIMU IOKYMEHTAMHU.
KoHTpoIbHBIE BOITPOCHL:

1. Kakue otHomenus perynupyet @eaepanbHblil 3aK0H «O TEXHUUECKOM PETYIMPOBAHUMN»?

2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOTO Mnpasa B Poccum.

3. Llenu nNpUHATHS TEXHUUECKUX PETJIAMEHTOB.

4. B xakux nemsx yreepxkaaercs [IpaBurensctBom PD nporpamma pazpaboTKu TEXHHUECKUX
peraamMeHToB?
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5. Ha3BaTp BUABI TEXHUYECKUX PETIAMEHTOB.

6. Uto MoryT coaepkaTh TEXHUUECKUE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUI pErilaMeHT C MeXAyHapoAHbIMU cTanapTamu? [loueMy na mnu
HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIIAMEHT?

9. Beimumure To MecTo B @3 0 TEXHUYECKOM perympoBanuu, rae O3 HarenuBaeT pa3padboTau-
k0B TP Ha euHBIN OAXO0X K OTEYECTBEHHON M UMIIOPTHOM IPOLYKIUU

10. Ykaxure 1esu crangapTU3auu

11. Kak Bsl nonumaere 100poBOJIbHOE M MHOTOKPAaTHOE PUMEHEHUE CTaHIAPTOB?

12. Tlepeuncnute TOKyMEHTBI B 00JIACTH CTaHAPTU3AIUH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HAIMOHATIBHBIX CTAHAPTOB.

14. HazoBHTE OOBEKTHI M CYOBEKThI CTAHIAPTOB OPraHU3AIINA.

15. Uto BXOIUT B 00S3aHHOCTH HAIMOHAILHOTO OpraHa 1o CTaHIapTH3aIu?

16. Haznauenue o01iepoccuiickiux KIacCU(pUKaTOPOB TEXHUKO-IKOHOMUYECKOW U COLIMaTbHON
uH(pOopMaLUH.

17. J1as1 uero HeoOX0JUMO MOATBEPKAATh COOTBETCTBHE?

18. Kakue cymecTByroT (pOpMbI IOATBEPKIEHUSI COOTBETCTBUSI Ha TeppuTOpuu PO?

19. HazoBuTe 00BEKTHI TOOPOBOIBHOM CepTUDHUKAIUN.

20. Yto Takoe «3HaK 0OpalieHHs] Ha PhIHKE»?

21. O6beKThI 00513aTeNbHON CePTUDUKAIIIH.

22. B xakoM cily4ae IpOBOAUTCS JEKJIapUpPOBAaHUE COOTBETCTBUSA?

Ipakxmuueckoe 3ansamue 7-9. «I'ocynapcTBeHHast ”HHOPMAIIMOHHAS CUCTEMAa MAPKUPOBKN» (pa-
Oouast TeTpab).

Bpems BbimonHeHus: 6 yacoB

L{enb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11e/u OTBe-
YaloT 3a/1a4d paboTHI:

1. Onpenenenre NOHATHS MapKUPOBKHU U TPeOOBAaHUM, IPEAbABISEMbIX K HEll;

2. Knaccugukanys MapKupOoBKH U ONpe/IesIeHre 1iesied U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHann3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAILMOHHAs CUCTEMa MAapKHUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JUI] U HHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYIIECTBIATh MAaPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMU (MACHTU(PUKAIIMOHHBIMH) 3HAKAMU»?

4. KTo sBnsieTcs onepaTopoM rocy1apcTBeHHON MH(POPMAITMOHHONW CUCTEMbI MApKUPOBKH?

5. C kakoii JaThl HaCTyHaeT 00s13aHHOCTD 110 MAPKUPOBKE TOBAPOB?

6. I'’1e HaXoANUTCs TPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe obopyaoBaHre HEOOXOAUMO JJIsl pa0OTHI ¢ KOHTPOJIbHBIMH (MICHTU(PHUKAITUOHHBIMH )
3HaKamu?

8. KTo uMeeT 10CTyn K CBEIEHUSIM, COAEPKAIUMCS B TOCYIapCTBEHHON WH(OPMAITMOHHOM CHC-
Teme «MapkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO AJisi paOOThI C KOHTPOJIBHBIMU (MAEHTU()UKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok M3roTOBIEHHS] KOHTPOJIBHBIX (MACHTH(PUKAIUOHHBIX ) 3HAKOB?

11. KTo nomxen MapkupoBath TOBaphl?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKALIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CHCTEMBI MaPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbiil HOMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?
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Ilpakmuuecxoe 3ausmue 10-12. «O3HaKOMIICHHE CO CTPYKTYPOU U COACPIKAaHUEM CTaHIapTOB
pa3HbIX BUIOB)» (paboyas TETpaib)
Bpewms BbinonHenus: 6 4acon
[enb paboTe: U3y4uTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUAOB U HAYYUTHCS UX aHAITU3UPOBATH.
3AJAHHUE:

O3HAaKOMHUTHCS ¢ KOHKPETHBIMU CTaHIApTaMU U3 MPEAJI0KEHHOTO KOMIUIEKTa, U3YYHB X 000-
3HaYeHHE, CTPYKTYPHbIE AJIEMEHTHI, coiepkanue. Pe3yabTarsl paboThl 0pOPMUTE B BHIE TAOIIH-
el 1 mo crenyromeit popme:

Ta6muma 1.

No | No ctangapra 1 2 3

O06o3HaueHne cTaHapra

HanmenoBanme CTaHJapTa

Kareropus crangapra

Bun

Kon mo xnaccudukaropy

SERAE RN L

Paznensl crannapra

7. | Kparkuii ananu3s pa3aenos

WNEFRPWN -
W RlwN e
WNEFRPWN P

HOpﬂ)IOK BbIINOJTHCHHUA paﬁon:

1. O3HaKOMbTECH C KaXKIBIM M3 MPENJIOKEHHBIX CTaHAAPTOB, U3YUUB MX O0O3HAUEHUE, CTPYK-
TYpHBIE 3JIEMEHTBI, COIEP)KaHUE.
2. 3anonHuTe Tabnuily 1 Mo BceM BOMpOcaM, UCIOJb3YS JaHHbIE KaXKJI0Or0 CTaHJapTa.

KoHTpoabHbIE BONPOCHI:

1. TIpoBenuTe cpaBHEHHE CTAaHAAPTOB pasHBIX BUAOB. OXapakTepu3ylTe OTIMYHUTENIbHBIE OCO-
OEHHOCTH 10 00BEKTaM CTaHJApTU3ALMH, chepe IPUMEHEHMS], CTPYKTYPE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.

3. U3noxwute TpeOOBaHUS K COEPKAHUIO CTAaHIAApTOB Pa3HBIX BUJIOB.

IIpaxmuuecroe 3anamue 13-14. «PacumppoBka MapKHUPOBOYHBIX 3HAKOBY (paboyast TETpab).
Bpems evinoanenus: 4 yaca

[ens pabotel: U3yunts MapkupoBouHble 3Haku (M3) Ha npumepe 1K, npoananusuposats ux,
CENaTh BBIBOJBI O JOCTOMHCTBAX U HEAOCTATKAX.

KoHTpoIbHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 003aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha uzyyaeMoM MOHUTOpPE HH(POPMUPYIOT MoJib30Batens o 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE HH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAaHHOTO MOHUTOpA?

4. CkoabKo cepTU(hUKATOB COOTBETCTBU NoibkeH umeTh 11K ¢ Beixogom B UnTepHeT?

5. Cxonpko CC momken umetsh [1K 6e3 mogkmoueHus K TenedoHHON ceT?

Ipaxmuuecxoe 3anamue 15-16. «AHamu3 pealbHOTO cepTU(UKATA COOTBETCTBU» (pabouast
TETpajb).

Bpewms BeimonHeHust: 4 gaca

Llens pabotsl: [Ipoananu3upoBath 3aJaHHbIA CEPTUHHUKAT COOTBETCTBUS M HAITUCATH BHIBOJBI O
€ro TOAHOCTH.
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KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTrudukara COOTBETCTBUS XapaKTEPU3YIOT €ro MOAIMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIIHS?

4. Kto onpezensiet mpoBeeHUe 003aTeNbHON U JOOPOBOIBHON cepTU(UKAIIUHN TPOIYKIIUU
(yeayr)?

5. Kakoif MapKHpOBOYHBIHA 3HAK HA YIAaKOBKE TOBapa MH(PpOPMHUPYET MOKYMATeNs O TOM, YTO TO-
Bap UMeeT cepTu(dUKaT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOI cepTuUKaum J0JDKHBI ObITh cepTuduimpoBanst 11K
7. B mporecce cepTudukaluy IpUHUMaET y4acThe TPEeThs CTOpoHa. YTo 3T0 Takoe?

8. KTo orraunBaer cepTU(HUKAIIMOHHBIC UCITBITAHHS?

9. CymiecTBYeT JI CPOK JACHCTBUS cepTU(HUKATA COOTBETCTBHS?

10. KakuM BHEITHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIn?

Ipakxmuueckoe 3ansmue 17-18. «AKIHOHEPHOE OOIIECTBO MOIYUIHIIO CEPTUPHUKAT COOTBETCT-
BUS» (CUTYyallMOHHAS 3a7a4a).

Bpems BeinmonHenus — 4 yaca.

Llenb paboThI: U3YYHUTh U 3aKPETIUTH HABBIKU MPUMEHEHHS MEXKIyHapoIHbIX cTanaaptos MCO
cepun 9000 c 11e51pt0 00ecTieueH s U MOBBIILIEHUS Ka4eCTBA BBIIIOJIHAEMBIX Pa0oT.

KoHTponbHbIE BONIPOCHI:

1. [Ipoananu3upyiite obmacTh npuMeHeHUs MexayHaponHbix crangaptoB MCO cepun 9000 u
OTBeThTE, MPaBUIbHO JU nocTynuio AO «OPJIDKCy, Beibpas mist saeapenus MC MCO 90017?
2. Kakue n3MeHeHHs U oyeMy ObUTH BBEACHBI B ICATEIILHOCTD MPEANPHUSITHS U €r0 OPTCTPYKTY-
py?

3. Kakue npu4yuHBI CTUMYJIMPOBAIH TPEANPUATHE OPHUEHTUPOBATHCS HA MEKIYHAPOIHBIC CTAH-
JlapThl IO cUcTeMaM KauyecTBa?

4. Kakwue nienu npecienoBaino AO, mpuHuMas peleHne 00 OCBOCHUU MEXIyHAPOIHBIX CTaHIap-
toB 1CO cepun 9000?

5. AO mnanupoBayio cepTUUIUPOBATH CUCTEMY KadecTBa cpa3y Ha coorBerctBue MC NCO
9001 u EN29000. ITouemy 3TO BO3MOKHO?

6. [Touemy AO nonano 3asBky Ha ceprtudukanmio B pupmy «Peructp Jlnoitna», a He obpatu-
JIOCh B POCCUICKUI opraH 1o cepTudukanuun’?

Ilpakmuueckoe 3anamue 19-21. O630p 3aK0HOIATENLCTBA B cepe CTaHAAPTH3ALMU U cepTUdU-
Kaluu B 00JIaCTH CepBHCA.

Bpewms BbinonHeHus — 6 4acos.

[{enb paboThl: IpHOOPETEHNE HABBIKOB PabOTHI C JINTEPATYPHBIMU UCTOUHUKAMH, yUeOHOH, crie-
[UAJIHON M HayYHOH JINTepaTyphl B chepe CTaHIapTU3aLUN U CePTUPHUKAIIMU C UCTIOTB30BaHH-
eM OBbC u pecypcoB HH(POPMALIMOHHO - TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHeT».

Ipaxmuuecxoe 3anamue 22-24 TlonrotoBka pedepara U Mpe3eHTAIUN Ha TEMAaTHKY B paMKax
U3Y4EHHUs Kypca.

Bpewms BeInonaHeHus — 6 4acos.

Tembl pedepaToB U pe3eHTALUI:

1. Knaccuueckas ¢unocopus kauectsa. [loHsTHE KaTeropuu KauyecTna.

2. KauecTBo 1 notpedHOCTH YenoBeka. CuctemMa MEHEePKMEHTa KauecTBa.

3. [IpomeccHsIif MOAX0 B yripaBieHn: kauecTBoM. O01acTh MpUMEHEHHUST MEHEHDKMEHTA Kave-
CTBa.

4. IInanupoBaHue KauecTa. V3MepeHne U MOHUTOPUHT KaK METO/Ibl YIIPABIEHHUS KaYECTBOM.
5. IMonmuTuka B 001acTH KayecTBa.

6. Monenu cuctem kadectBa Ha ocHoBe crangaptoB CO 9000.

7. CTaTUCTUYECKHE METO/IbI B YIIPABJIEHUN Ka4ECTBOM.
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8. KauecTBO ¥ IpOM3BOAUTEIBLHOCTh KaK OCHOBHBIE COCTABJISIOLINE TPOU3BOICTBEHHOTO MPO-
necca.

9. Ceprudukanus NpoayKIUU U YCIYyT; €€ 3HaUeHUE U POJIb B IPOIIECCE COBEPLICHCTBOBAHUS
KayecTBa MPOIYKIUH.

10. KonuenryaneHas MoJienb Mpoliecca yrpasieHus kauecTBoM B HoBoM ctangapte CO 9000.
11. OTpacneBoii MEHEKMEHT B YIIPABICHUHU KauyeCTBOM. Pacnipenenenne 371€eMEHTOB CUCTEMBI
Ka4ecTBa 110 YIPABICHUYECKUM (PYHKITUSIM.

12. Ponb 06beaunenus ctanaaptoB MCO 9001, 9002 u 9003 i1t co3nanusi CHCTEMBI yIIpaBIie-
HUS Ka4ECTBOM Ha MPEAIPUATHH.

13. Homenkiiatypa nokasaresieid KauecTBa MPOMBIIIJICHHOW MpoayKunu. OUeHKa ypoBHS Kade-
CTBa.

14. KauecTBO Kak OCHOBa KOHKYPEHTOCIIOCOOHOCTH (PUPMBI U €€ MPOAYKLIUH Ha MUPOBOM PBIH-
Ke.

15. CranmapTu3zanus IpOAYKIIMHU U 3aIIUTa IIPaB MOTPEOUTENS HA €€ OCHOBE [0 COBPEMEHHOMY
Poccniickomy 3aKOHOIaTEIBCTBY.

16. MeTtoab! OLIeHKH SKOHOMUYECKOH 3(hPeKTUBHOCTH MOBBIIICHHs KauecTBa. OCHOBBI yIIpaBiie-
HUS KaYECTBOM.

17. YnpaBieHue KaueCTBOM MPOTYKIIUU TOBAPOB U yCIYT.

18. OcHOBHBIE 3Tanbl pa3BUTHUS CUCTEM KauecTBa.

19. TQM unu BceobbeMITIONIee YIpaBIeHHUE KaUeCTBOM B TOCCEKTOPE POCCHICKOM YKOHOMUKH.
20. CepTrduranus TpOAyKIHH U YCITYT.

21. TpeboBaHus K cucTeMaM MEHEKMEHTa KauecTBa. MeXxaHU3M yIpaBJiIeHHs KaueCTBOM Mpo-
JTYKITHH.

22. «KpyXKH KauecTBa» M UX 3HAYEHUE B PACIIPOCTPAHEHUHU STIOHCKOTO OMBITA yIIPaBICHUS Ka-
YECTBOM.

23. BbIOOpOUHBI KOHTPOJIb U €r0 MPUMEHEHHUE Ul U3y4eHHsI HaZe)KHOCTH U JOJITOBEYHOCTH
N30SIV,

24. OCHOBHBIE HAIIPaBJIEHHUsI CHCTEMHOTO ITOAX0/1a K YIPABICHUIO Ka4Y€CTBOM Ha MPEANPUATHSX.
25. Cucrema GpopMUpOBaHUs KayecTBa MPOTYKIUU IPOMBIIUIEHHOCTH.

26. CpaBHUTENBHAS XapaKTEPUCTUKA CUCTEM yIpaBieHus kadectBoM B CHIA, Slnonun u Poc-
CHUH.

27. MeTtoapl NPUHATHS PELLIEHUS B YIIPaBICHUH KAUECTBOM.

28. MexayHapoJHble CTaHAapThl KaUyeCcTBa U UX POJIb.

29. MeTtoa «11ecTh CUTM» KaK HOBOE HAaIIPABJICHNE B MEHEIKMEHTE KaueCTBa.

30. MeTronbl peHTUHTOBBIX OLICHOK B YIIPaBJIEHUH KaueCTBOM.

IIpaxmuuecxoe 3ansmue 25. Onpoc 1o 6moky 1 «Cranmapruszanus u cepTuUKaus KaKk HHCT-
PYMEHTHI 00eCIIeueHUs KauecTBa yCIyr»
Bpewms BeimonHeHus — 2 Jaca.

IIpaxmuuecxoe 3ansimue 26-27. TectupoBanus 1o 050Ky 1 «CTaHIapTH3AIMS U CEPTUPUKAIHS
KaK HHCTPYMEHTBI 00eCIIeYeHUsI KaueCTBa YCIyT»
Bpewms BoinonHeHus — 4 gaca.

brnok 2. Cucremsl yripaBieHus KaueCTBOM

IIpaxmuyecxoe 3ansimue 28-29. «/3ydeHue MOHIATHS «KadyecTBO» (pabovas TETpaib).

Bpewmst BoimonHenus — 4 gaca.

[enb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHU «KaYyeCTBOY.

KoHTponbHbIE BONIPOCHI:

1. Uto moHMMaeTcs moj Ka4eCTBOM MPOILIECCOB U NMpoAyKiun? Kakue Tpu 37eMeHTa BKII0YaeT
MOHsTUE KauecTBa?

61 © PI'YTUC



2.Y1o BXOJIUT B TPUAAY METOJIOB U BUOB ACATEIBHOCTH MO O0ECIIEYeHUIO KadecTBOM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHbIe TPEOOBAHMS K KQUECTBY MPOIYKIIHH U YCIIYT.

4 KakuMu MeXIyHapOJIHBIMU CTaHJaPTaMH YCTaHOBJIEHA COBpeMeHHas cucrteMa kadectna (CK)?
5.IlosicauTe moHATHE XU3HEHHOTO IMKIa npoaykuuu (XKLIT). 3apucyiite Mmoaens obecriedenus
KauyecTBa B BUJI€ HENIPEPBHIBHOM 1IeMH (OKPYKHOCTH).

Ipaxmuueckas 3anamue 30. «3yueHrne MeXTyHapOAHBIX CTaHAApTOB KadecTBa yciayr MCO
cepuu 9000» (pabouas TeTpap).

Bpewms Beinonnenus — 2 yaca.

Llens paboThI: yriryOiaeHne IpeACTaBICHUH O CHCTeMax KauecTBa, 00 yrpaBIeHUN KaueCTBOM Ha
OCHOBE IOJIUTUKHU B 00J1aCTH KayecTBa.

KoHTpoJIbHBIE BOIIPOCHL:

1. HazoBuTe OCHOBHBIC TpeOOBaHMSI, IPEABSABIAEMBIE K CUCTEME KaueCTBa.

2. Ocuosnblie pazaenst [OCT P 9001-2001.

3. Ilepeuncnure Bce 3IEMEHTHI CUCTEMBI U IAWTE UM KPATKYIO XapaKTePUCTHKY.

Ilpaxmuueckoe 3anamue 31

«MupoBO#i ONBIT B YIIPABJIEHUN KaYECTBOM» (CUTYyallMOHHAs 33/a4a).

Bpewms BeinonHenus — 2 qaca.

3agaHue: IPOKOMMEHTUPYHUTE KaXKAYIO0 LUTATy U IPUBEANUTE IPUMEPHI UX MTPaBUIBHOCTH WU
HET U3 COOCTBEHHOT'O OMbITAa WM U3 POCCUNCKOMN NEHCTBUTEIIBHOCTH.

1. Bamu camble HETOBOJIbHBIE KIIMEHTHI — Balll CaMblid OOJIBIION HCTOYHHUK 00y4Ye-
Hus. bunn ['eumc

2. Bam eqMHCTBEHHBIN HaYaIbHHUK — 3TO Balll MOKYHaTelb. ITOT YEJIOBEK CIIOCOOEH pa3o-
PHUTB LIETYI0 KOMIAHUIO, UM TTIOHU3UTD €€ TUPEKTOpa B TOJDKHOCTH JI0 OXpaHHUKA, MPO-
CTO HAYaB PETYJSIPHO MOKYNaTh TOBaphl B Apyrom marazune. Com Yoamon, ocnosamens
Wal-Mart

3. B mobom marazune mpoJaBIisl Oy IyT OTHOCUTHCS K MOKYIATENsIM TaK ke, KaK pyKOBO-
JICTBO Mara3uHa OTHOCHUTCS K TipojaBuam. Com Yormon, ocnosamenv Wal-Mart

4. KadecTBO — 3TO JenaTh YTO-TUO0 MPAaBUIBHO, JaKe KOT/1a HUKTO HE CMOTPUT. [ eHpu
Dopo

5. B crapom mupe BbI ocBsimanu 30% cBoero BpeMeH! CO3/IaHUI0 MEPBOKIACCHOTO 00-
cinyxuBanus U 70% BpeMmenu kpudainu 06 3Tom. B HoBoMm Mupe Bce Ha000poT». [ocedhqh
be3oc, ocnosamens Amazon

6. Ecnu Bamm KIUEHTHI CTApEIOT BMECTE ¢ BaMHU, TO B KOHEYHOM HTOT'€ BaC MOKHO OyIeT
CHaBaTh B yTHIb. Hy>KHO MBITaThCSI MOHSATH HOBBIX KIIMEHTOB U OCTaBAaThCS BEYHO MOJIO-
neiM. [icedhgh Besoc, ocnosamenv Amazon

7. Ecnu BBI cienaeTe KIMEHTa HECUACTHBIM B PEaIbHOM JKU3HU, OH paccKakeT 00 AToM 6
JIpY3bsiM. A, €CII BBI C/IeaeTe KIMeHTa HecuacTHRIM B IHTepHETe, TO 00 9TOM y3HaeT 6
000 uenoBek. [owceghgh Besoc, ocnosamenv Amazon.com

8. KumeHT — 3T0 caMblif BAXKHBIN ITOceTHTEh. He OH 3aBUCHUT OT Hac. MBI 3aBHCHM OT HETO.
On He npepeiBaeT Hairy paboTy. OH — 1enp Hamiei paboTel. OH HE 10 Ty CTOPOHY Hallle-
ro 6uzHeca. OH — ero 4yactb. MBI HE JieaeM eMy o0/ KeHue, o0cy)uBas ero. OH mena-
€T HaM OJIOJDKEHHE, J1aBas BOBMOKHOCTB 3TO cienath. Maxamma [ anou, uoeonoe nayuo-
HAbHO-0C80000UMENILHO20 08UdNCeHUs 8 MHouu.

9. Kirou k ycrexy — 3TO CO3/1aHHe y KIIMEHTOB PEATUCTUYHBIX 0KHUIaHUH, a 3aTeM ITH
OKHJIaHMS HY)KHO HE MPOCTO OMpaBaaTh, UX HY)KHO NMPeB30UTH. Puuapo bpsucon, ocHo-
eamens kopnopayuu Virgin Group.
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10. B xoHIIe KOHIIOB, KIIMEHT HE 3HAET WJIH €My BCE PaBHO, HACKOJIBKO BBI OOJIbIIAsl OPTaHHU-
3anus Wi HeT. OHa Ui oH (GOKYCHUPYIOTCS TOJIBKO Ha OJIEXK/1e, BUCSIIIECH Ha BEIIAJIKE B
marasuue. owcopoorcuo Apmanu

11. oOpsble ciioBa cKa3aTh HECI0XKHO, HO UX X0 J0JIr0 KUBET B YEJIOBEUECKHUX CEpPJI-
uax. Mams Tepeza

12. 3aHumaiiTech KJIMEHTOM, a He Tiponaxe. Kampun bapuemmu, cneyuanrucm 6 obracmu
pumetina

13. EcTh 01HO OY€Hb IIPOCTOE, HO JCHCTBEHHOE MPAaBUJIO: BCET/A JaBaiTe J01IM OOJIbIIe,
YeM OHU OXKUAAIOT NONyYuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL

14. KinueHT — 3TO TOT, KTO IJIATUT HaMm 3apiuiary. I eupu @opo

15. KnueHTsI He KAYT OT Bac Mjeaa, HO OHU XOTSAT, YTOOBI BBl MOTJIM HCIIPABHUTH TO, YTO
MO0 HE TaK. Jonanvo Ilopme, suye-npezudenm British Airways

16. Knunenrtckoe o0CIy>)kuBaHuEe — 3TO HE OTJIEIN, 3TO paboTa Kaxnoro. Heuzeecmmuiii

17. Bbl 10KHBI OBITh TOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMITAHUN HEMOCTOSTHHBIE
nox0bl. [oicex Mumuenn, amepuxanckuii nucamens u 1eKmop

18. Bl MOeTe HAYYHTD JIOACH MEHATh MACHISIHbIE (PMIIBTPBI WIIH MOAIIUBATE KOCTIOMBI, HO
BBl HE MOJKETE HAYYUTh MX 3a00TUTHCSA. DTa MOTPEOHOCTh UACT H3HYTpH. U ecii 3TO He
Ballle, He OTKpbIBaiiTe Ou3Hec B cdepe ycnyr. CTaHbTe Jydllie ppl0akoM, Halpu-
mep. Horwcex Mumuenn, amepuxkanckuti nucameinsb u 1eKmop

19. Bcé€, uto mbI co00ii peacTaBisieM, — 3TO HAIK WIE€U W Halllv Jiroau. BeraBate o yT-
pam U TamuThCa Ha paboTy HAC 3aCTABIISIOT JIMIIH HAXOSIINECS B CTCHaX KOMIAHUU
OnMcTaTeNbHO YMHBIC JTIOAM. S Bceraa mosarai, 4To MpaBUIbHBINA TOA00p COTPYIHUKOB
— 3TO 3aJI0T ycrexa B Io0bIx nenax. Cmug Jowcobe

20. JIyumue npoaaBiisl npuaepxkuBatotcs nponopiuu 70/30. Ha mpe3eHTanuo 1 BOIPOCH
octasisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHUMATENIbHO BBICIYIINBAIOT KJIUECH-
ta. bpatian Tpeiicu, amepuxanckuii cnuxep, agmop KHue u ayouonpocpamm

21. Xopotiee o0CTy>)KHBaHUE TTO3BOJISIET 3a0BITh O TIeHe. /[ou6ud O2unsu, b10ar0UWUIics pex-
JIAMHBLI Oesimeb

22. KadecTBO — 3TO KOT/1a BO3BpAIlaeTCs TIOKYIATENb — a He ToBap. bendacamun Dpankiun,
AMEPUKAHCKULL OTUMUK

23. Camas riaBHas popMmyJa ycrexa — 3HaTh, Kak 00MIaThCs ¢ II0abMU. Teodop Pys3-
senvm, 26-11 npeszudenm CILILA

24. KnueHT BcerJa Jo/bKeH ObITh Ha IIEPBOM MeCTe, Ha BTOPOM COTPYIHUKHU M TOJIBKO Ha
TpeTheM akIMOoHeEpHl. /icex Ma, ocnosamens Alibaba

25. Maso pemuThb poodiiemMy, Hy>KHO €IIIe U TPEIIOKUTh KITMEHTY KOMIICHCAIUIO, YTOOBI OH
yiien cuacTiuBbIM. /orcon Llloyn, cneyuanucm 6 obracmu cepsuca

26. TIpomm Te BpeMeHa, Koria ObII0 JOCTATOYHO MPOCTO XOpoItero ceppuca. CeroHs
KJIMEHTOB HY>KHO YJIUBJISTh — U YAUBIATH MOCTOSIHHO. [orcon LLloyn, cneyuanucm 6 00-
Jacmu cepguca

IIpaxmuueckoe 3ansimue 32. «BocnpusaTrue COBpeMEHHON KOHIIEIIIMH YITPABIICHHS KaueCTBOM
(U1 yCTIOBUH IIUBUIIM30BAHHOTO PBHIHKA)» (CUTYallMOHHAS 33/1a4a-TECTUPOBAHUE).

Bpewms BeimoHeHUs — 2 Jaca.

Llenb paboOThI: PACCMOTPETh 3HAUEHUE YIPABJICHUS KAYECTBOM B YCIOBUSAX KOHKYPEHIIMH, O3HA-
KOMUTBCSI C OCHOBHBIMU MOHATUSIMU COBPEMEHHOTO MEHE/PKMEHTa KauecTBa.

Bribepere HOMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrnpaBieHUN
KayeCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSIM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBo Tpyna Kak1oro pabOTHHUKA U TIOJIPA3/ICICHUS MOKHO U3MEPUTH U OI[CHUTb.

3. Hammyumieii cucreMoii ynpaBieHHs Ka4eCTBOM SIBJISIETCSl CUCTEMa MPEAOTBPAILCHUS OIMIHOOK
B pabore.
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4. BonpmmHCTBO OMMOOK B padote, neeKkToB U Opaka MpH cO3JaHUU HOBOBBEACHUN BO3HUKAET
10 BUHE paboyuuX U pAJOBBIX UCIIOIHUTENEH.

5. Kaxxaplit pabOTHHK, €CTECTBEHHO, MOXKET JIOIYCKaTh OIIMOKH B pabOTe, YTO JOJKHO YYUTHI-
BaThCsl TPEOOBAHUSAMU K KauecCTBY Tpy/Ja.

6. Y Bcex paOOTHUKOB OOJIbIIAs YacTh OMUOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUH 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOThI.

7. OGecrieyeHne KauecTBa MPOAYKIMHU BayKHEE BBIMOJHEHHS TUIaHA - TpaduKa ee MPOU3BOACTBA
U peasin3alui.

8. 3a KayecTBO MPOJIYKIIMH, OCTABIAEMON MPEIIPUATHEM TOTPEOUTEINISIM, OTBETCTBEHHOCTh HE-
cet Tonbko OTK u pyKkoBOJCTBO.

9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU TOTPEIIHOCTSIMH, YEM BBIIIOJTHHUTD €€
UziealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha npennpusaTuy 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AECPKEK U3-3a HU3-
KOT'0 KauecTBa MPOAYKLIUH.

11. Ha npeanpustun 10KHO OOJIbLIE BHUMAHMS YAEIATHCS YIAYUIIEHUIO M 0OECIIEUEHHIO Ka-
4ecTBa MPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPAaTHUBHBIX IMOJHOMOYMN M OTBETCTBEHHOCTH 32 KAYECTBO MPOAYKLIUHU
PSIOBBIM HCIIOJIHUTENSAM SIBJISICTCS HMO3UTUBHBIM SIBJIEHUEM U O0ECIeUYMBAET JyYIIUE YCIOBUS
JUTSL BBITIOJTHEHUS! (PYHKIIUH M JTOMIOJHUTEIBHBIX 0053aTeNbCTB PYKOBOAUTEISIMA HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e371ePeKTHOW pabOThI PAIOBBIX PAOOTHUKOB - TJIABHOE B JCSATEIHLHOCTH
PYKOBOJICTBA IIPH yIIPaBIEHUHU Kau€CTBOM.

14. Llenbto B 00nacTy KauecTBa HOBOM IMPOAYKIIMHU SIBJISIETCS 00OECIIeYeHNEe KauecTBa U3rOTOBIIE-
HUs (CTAaOMIIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHUCTEMaxX KauyecTBa MPUHAJICKUT CTATUCTHUECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKLUHU B OOJbIleH Mepe, 4eM aBTOMAaTHUYECKOMY CIUIOITHOMY KOHTPO-
JIFO KauecTBa.

16. JIokyMEHTHpOBaHHE CUCTEM YIPAaBJICHUS KaueCTBOM Ha MPEINpPUATHH He sBiseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KayeCTBa BBIMTYCKAE€MOM MPOAYKLUHU
cepTU(UKAIHS CUCTEMBI MEHE/DKMEHTA KauecTBa M cepTU(UKAINS MPOAYKIIUU HE SIBIISIOTCS Iie-
JecooOpa3HbIMH.

18. BiusitHue npeanpuatusi B 00J1acTH Ka4ecTBa Ha CyONMOIPSTYMKOB CHIPhS, MAaTEPUAIIOB M KOM-
IUIEKTYIOIUX U3JENIUI OCYIIECTBISIETCS TOIBKO MOCPECTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBOACTBO MpennpusaTueM OJHKHO 3aHUMAThCS BOIPOCAMHU YIIPABIICHHS KauyeCTBOM HE
menee 50-60 % Bcero pabodero BpeMeHH.

IIpaxmuuecxoe 3anamue 33. «Kax OOpOThCS ¢ TMOANENKAMUA HAa OTEYECTBEHHOM pPBIHKE?» (CH-
TyallMOHHAs 33/1a4a).

Bpewms BoInonHeHus — 2 gaca.

Llens pa®oThI: 3aKpenuTh MOJTYYEHHbIE 3HAHUS U YMETh HCIIOJIb30BATh MAapPKETUHTOBBIE MEPO-
NPUATHUS UTSI IPETOTBPAILICHHSI TOIISITKA Ha OTE€YECTBEHHOM PBIHKE.

KoHTposbHbIe BONPOCH:

2. Kakue crmoco6s! HeJoOpOCOBECTHONM KOHKYPEHIIMH OMTMCAHbBI B CUTYaIlHH?

3. Onpeznenute poiib yrpaBJeHUs] KAYeCTBOM, CTaHAAPTU3ALUH, CEPTU(PUKALINN U METPOJIOTHH B
NPEOTBPAICHUN TTOCTYIUICHUS! HEKAYeCTBEHHBIX TOBAapOB W IOJAJCIIOK HAa PHIHOK MpPUMEHH-
TEJIbHO K OMMCAaHHOW CUTYyallUH.

4. Kakum 00pa3omM MOYKHO HCIOJIB30BaTh MAPKETHHTOBBIE MEPOIIPUSATHS U, B YACTHOCTH, peKJIa-
My A7t 60pbOBI € moAaeKaMu?

Ipakxmuueckue 3anamus 34. TectupoBanus 1o pazneny «CUCTeMbl yIpaBIeHUs KaYeCTBOM»
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Bpems BemonHeHHs — 2 yaca.

Ilpakxmuueckoe 3anamue 35-36. «Pazpabotka [lonutuku B obnmactu xauectBa B chepe LICh»
(TpymIIOBOM MPOEKT).

Bpewms BbimonHenus — 4 gaca.

Llens mpoekra: yrimyOiieHHE MpECTaBICHHH O (OPMHUPOBAHUU OCHOBHBIX CTPAaTErMYECKUX Ha-
HpaBJICHHI B 00JIACTH Ka4eCTBa, MOIyuYeHHEe YMEHUH B ee (popMyIHpoBaHHH.

TemaTuka NpakTHYeCKUX 3aHATHH A/ 3209HO0I (pOpMBbI 00ydeHH
bnok 1. . Craugaprusans u cepTU(UKAIs KaK HHCTPYMEHTBI 00SCIICUeH s Ka4eCTBa YCIyT

Ipaxmuueckoe 3ansamue. «VI3yueHne TEXHUUECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms Beimonuenus: 1 ygac.

L{enb paboTsr: [IproOpecTr HaBBIKK paOOTHI ¢ 3aKOHOAATEILHBIMA JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyetr @enepanbHblil 3aK0H «O TEXHUUECKOM PEryIMpOBaHUN »?

2. OcHOBHBIE UCTOYHUKHN TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npUHATHS TEXHUYECKUX PETJIaMEHTOB.

4. B kakux uensx yreepxkaaercs [IpasurenscrBom PD nporpamma pazpaboTKu TEXHUYECKUX
peryiiaMeHToB?

5. Ha3Barb BUJbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOryT cofepxaTh TEXHUYECKHE PErIaMEeHThI?

7. COBMECTHM JIM TEXHUYECKUI PErIaMEHT C MEXAyHapoAHbIMU cTaHaapramu? [loueMy na wim
HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETJIAMEHT?

9. Beimumnte T0o MecTo B @3 0 TEXHUUECKOM peryinupoBanuu, rae O3 HauenuBaeT pazpadboTyu-
k0B TP Ha euHBIN OAXOX K OTEYECTBEHHON U UMIIOPTHOM MPOLYKIUU

10. Ykaxure nenu ctaHaapTH3auu

11. Kak Bsl nonumaere 100poBoJIbHOE U MHOTOKPAaTHOE MPUMEHEHUE CTaHIapPTOB?

12. Tlepeuncnute TOKyMEHTHl B 00JIACTH CTaHAPTU3ALMH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HALIMOHATIBHBIX CTAHIAPTOB.

14. Ha3oBuTe 00BEKTHI 1 CYOBEKTHI CTAaHJAPTOB OPraHU3aIIH.

15. Yto BXOIUT B 003aHHOCTH HALIMOHAJIBHOTO OpraHa Mo CTaHapTU3alun?

16. HazHaueHne 001IepOCCUICKUX KIIACCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIMAIbHON
uHpOpMaLIUH.

17. J1ast uero He0OX0JUMO MOATBEPKIaTh COOTBETCTBHE?

18. Kakue cymiecTByroT (pOpMbI MOATBEPKACHUS COOTBETCTBHSI Ha Tepputopuu PD?

19. HazoBute 00beKTHI 10OPOBOIBHON CepTUDUKAITIH.

20. Yro Takoe «3HaK OOpaIleHus: Ha PhIHKE»?

21. O6beKThI 00513aTeNbHON cepTUDUKALIIH.

22. B xakoM cily4ae IpOBOAUTCS JEKIAPUPOBAHUE COOTBETCTBUSA?

Ilpakmuueckoe 3anamue. TectupoBanue 1o 610ky 1 «CtangapTu3aiys u cepTUGHUKAIN KaKk
MHCTPYMEHTHI O0ECIIeUeHUs KauecTBa YCIyTr»

Bpewms BemmonHenus — 1 yac.

brnok 2. Cuctemsl ynipaBieHus: Ka4eCTBOM
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IIpakxmuueckoe 3anamue. «V13ydeHne MOHATHUS «KauecTBO» (paboyasi TeTpajib).

Bpewms BbimonHenus — 1 yac.

Llenb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHU «KaYyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. YTo moHuMaeTcs 1oj KaueCTBOM IpolieccoB U npoayKuuu? Kakue Tpu 31eMeHTa BKIII0YaeT
HOHSITHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUJOB JIEATEIBHOCTH 10 00ecreueHuto kauectBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHUBepcaibHbIe TPEOOBaHMS K KAU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayecTtsa (CK)?
5.IlosicauTe noHsATHE )KU3HEHHOTO uKiIa mpoaykiuu (OKLIIT). 3apucyiite Moaens obecnedeHus
KauecTBa B BUJE HENPEPHIBHOM 11eNH (OKPY>KHOCTH).

Ilpaxmuueckoe 3ansamue. TectupoBaHue 1o pazjeny «CUCTEMbI YIIpaBIEHUs KaueCTBOM)
Bpewms Beimonnenus — 1 gac.

8. IlepeyeHb OCHOBHOM W /IONOJIHMTEJIbHOH Y4eOHOHM JIMTEPATYPbl; NepevYeHb PecypcoB
HHGPOPMANMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «HTepHeT», nMepeyeHb UH(OpPMALMOH-
HBIX TEXHOJIOTHH, MCNOJb3yeMbIX NPH OCYIIECTBJEHHH 00pPa30BaTeJIbHOIO Mpolecca Mo
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOr0 odecrniedyeHus 1 MH(poOpMaum-
OHHBIX CNIPABOYHBIX CUCTEM (NIPU HEOOXOTUMOCTH)

8.1. OcHoBHas MTEpaTypa

1. OCHOBBI METPOJIOTHH, CEPTUDUKAIINN U CTaHIapTH3awu : yuaeo. mocodbue / JI.J1. ['pubaHoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YnpasneHnue kauecTBoM: yueobHoe nmocoodue/A.M.Enoxos - 2 uzz., nepepad. u gorm. - M.: HUL]
NH®PA-M, 2022. Pexum aoctyna https://znanium.com/catalog/document?id=423621

3. Crangaprtuzaiys, METPOJIOTHsl, OATBEPKIeHUE cooTBeTcTBU: Y ueOHuk/bomnapesb.I1. - M.:
HUL] UH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2. lonostHMTEIBHAS JIUTEPATYPA

1. OcHOBBI METPOJIOTHH, CTAHAAPTU3AINH U cepTudukanuu: YuedHoe nmocodue / H.J1. JIyboBoi,
E.M. IloptHOB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2019. Pexxum noctyna
https://znanium.com/catalog/document?id=359360

2. YrpaBieHUe KauecTBOM: camoolleHka: YueoHoe nmocodue / b.1. I'epacumos, A.}O. CusukuH,
E.Bb. T'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL]l UHDPA-M, 2019. - Pexum nocryna:
https://znanium.com/catalog/document?id=355609

3. Ymopasienue kadectBoM: YueoHoe mocooue / FO.T. llectoman, B./I. Jlopodees, H.1O. Ille
VYpasnenue kauectBoM: YueOHoe mocodue / FO.T. Illectoman, B./1. Jlopodeer, H.1O.
[llecroman, 3.A. Auapeesa. - M.: HULl UHD®PA-M, 2019 Pexum noctymna
https://znanium.com/catalog/document?id=359336

4.V YnpaBieHrEe KaueCTBOM : YIeOHUK. — 2-€ U31., mepepad. u porm. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. [Iepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « UHTEpHET»

Hudopmarnmonto - mpaBosoii cepsep TAPAHT - http://www.garant.ru

Ob6mepoccuiickas ceTb pacnpocTpaHeHus mnpaBoBod wuHpopmammu Koncymprant Ilmioc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHOe areHTCTBO MO TEXHUYECKOMY PErYJIMPOBAHUIO U
metposiorun (PoccranmapT)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra 1o craHaapTH3AIHH
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http://tk.gost.ru/wps/portal/ - [Topran TexHrueckux komuteToB Poccranmpapra
http://iso.gost.ru/wps/portal/ - TTopta Mo MEKIyHAPOIHOM CTaHIAPTH3AIIUH
http://iec.gost.ru/wps/portal/ - TToptan MexayHapoaHO# 3mekTpoTexHu4IecKkoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmanuonssiii moptaa BTO

http://www.easc.org.by/ - MexrocyaapCcTBEHHBI COBET MO CTaHAAPTH3ALKMH, METPOJIOTHHA MU
cepTUUKAIIIH

8.4. Ilepeyenb nMporpaMMHOro odecre4veHusi, COBpeMEHHbIX NPO(ecCHOHAJIBHBIX 0a3 JaH-
HBIX U HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. baza manHbBIX TOCymapcTBeHHON cTaTUCTHKU DenepalibHON CIykObl ToCynapCTBEHHON
CTAaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat _main/rosstat/ru/statistics/

4. baza CONMOJIOTHMYECKHX JAaHHBIX BcepoccHiickoro IeHTpa H3y4YCHHs] OOMIECTBEHHOTO
MHenus https://wciom.ru/database/ —

5. CunpaBouHo-mpaBoBas cucrema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKazaHus il 00y4aIOIIUXCS 10 OCBOEHUIO JUCIHUNIMHBI

[Iponiecc M3ydeHHns AUCHUILUIMHBI PEAYCMAaTPUBAET KOHTAKTHYIO pabOTy C MperoaaBare-
aeM (paboTa Ha JIEKUUAX U MPAKTUYECKUX 3aHATHSIX) U CaMOCTOSATENbHYIO (CaMOIOATOTOBKA K
JCKIHSIM U TIPAKTHYECKUM 3aHATHAM) paboTy 00yJaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHM3alMu y4eOHOro mpoiecca mno aucuumimHe «CraH-
JApTU3aIMsi 1 MEHEDKMEHT KauecTBa B CEPBHCE» IO NpEAsiaraéMoil METOAWKE OOYYEHHUS BBHI-
CTYNAIOT JEKIIMOHHBIE U MPAKTUYECKUE 3aHATHA (C UCIOJIIb30BAHUEM MHTEPAKTHUBHBIX TEXHOJO-
ruit 00ydeHwus ), a TakKe CaMOCTOsITeIbHasI paboTa 00yJaroIuXcsl.

Teopernueckue 3aHATUS (JIEKIUH) OPraHU3YIOTCS MO MOTOKaM. Ha JeKnusx u3imararTcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pa0oveil MmporpaMMoid, akIEHTHPYETCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHAIBHBIX M CIOXKHBIX BOIPOCAX JUCLUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUTSL CAMOCTOATENBHOM popaboTtku. [Ipu npoBeneHnn NeKIHi TUIAHUPYETCsl UCTIOIh30BaHNE WH-
TEPaKTUBHBIX (OPM M3JIOKEHHs] Marepuana B BHJE MPOOJIEMHBIX JIEKIUH C HCIOJIb30BaHHEM
MYJbTUMEAUMHBIX TEXHOJOTHH B BUAe npe3eHTauuil. KoHcnekT nekuuil siBisercs 06a3oil npu
MOJrOTOBKE K MPAaKTUUYECKHUM 3aHATHUAM, K DK3aMEHaM, a TaK)Ke CaMOCTOSITEeIbHON Hay4HOH jes-
TEJIbHOCTH.

Jlexuusi npezacraBisger coO0l YCTHOE M3JIOKEHHME MaTepuaia MO ONpE/IeIeHHONW TeMe.
Ota dopma yueGHOro mporiecca MpUMEHsIeTCs NMPU U3JI0)KEHUH 00BEMHOI0 HOBOTO MaTepuaa.
TpaauunoHHas JIEKLIUS COCTOUT U3 TPeX YacTeil: BCTYMJIEHHS, OCHOBHOM YacTH M 3aKIIOYCHUS.
B miepBoit wacTi 0003HaYaeTcst TeMa, TUTaH U 1eNb JEKIUH. B OCHOBHO 4acTH JIEKTOP TOCIIE0-
BaTENIbHO PACKPHIBAET BCE KJIIOUEBBIE BOIPOCH! U MPUBOAUT ONpEAEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn matepuan 00001aeTcss 1 CyMMUPYETCS.

IIpo6aemuasn jgexkuusi. CyTb MpoOIeMHOHN JIEKIIMU 3aKII0YAaeTCsl B TOM, UTO IPEroiaBa-
TEJIb B Ha4ajie M 10 X0y HM3JIOKEHHsS Y4eOHOT0 MaTephalia CO3/IaeT MPOOIIEMHBIE CUTYalluHd U
BOBJIEKAET ciyliaTesel B UX aHaiau3. Pa3perias npoTUBOpeuns, 3a10)KeHHbIE B IPOOJIEMHBIX CH-
Tyalusx, 00ydaeMble CaMOCTOSATEIEHO MOTYT IPUHTH K T€M BBIBOJaM, KOTOPBIE MTPET01aBaTelh
JIOJDKEH COOOLINTh B KauecTBe HOBBIX 3HaHUU. [Ipu 3TOM mpenojaBaresb, HCIOIb3Ys ONpese-
JICHHBIE METOJMYECKHE TPUEMBbl BKJIIOUCHHUS CIymateieil B OOIIeHWe, Kak Obl BBIHYXIAET,
«TOJITAIKMBAET» UX K IMOUCKY MPABUIIBHOTO PEIICHHS TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LEJICHANpaBIeHHass (opMa OpPraHU3ALUU IEeJarorn4eckoro
npoliecca, HarmpaBJeHHas Ha yriIyOJeHHe HayYHO-TEOPETUYECKUX 3HAHUHN U OBJaJCHHUE OIpee-
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JICHHBIMU METOJIaMHU paboThI, B MPOIIECCEe KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS M HABBIKH BBIMOJI-
HEHUS TE€X WM WHBIX y4EeOHBIX JEHCTBUM B JaHHOW cepe HayKu. AyIUTOPHBIC MPAKTHICCKUE
3aHATHUS UTPAIOT UCKIIOYUTEIHHO BAKHYIO POJb B BBHIPAOOTKE Y CTYACHTOB HABBIKOB IIPHUMEHe-
HUS NOJIYYCHHBIX 3HAHUM JJIs PELICHUs MPAaKTUYECKHUX 33]a4 B MIPOLIECCE COBMECTHOM NIEATEINb-
HOCTH C TPEIO01aBaTEISIMU

[IpakTuueckue 3aHATHS 1O AucuuIUiMHE «CTaHIapTu3alus U MEHEI)KMEHT KauecTBa B
CepBHUCE» MPOBOJATCA C IIENbI0 MPUOOPETEHHs MPAKTUYECKUX HABBHIKOB B PELICHUM 3ajad I10
CTaHJapTH3alUH U YIIPABIECHUIO Ka4eCTBOM B cepe cepBuca.

[IpakTuyeckas pabora mpoBoauTcs B (popme ceMuHapoB, odopmiieHHe paboueil TeTpaau,
pElIeHNE CUTYalMOHHBIX 3aJa4 U JAp. 3aKJII0YAETCS B BBIINOJHEHUM CTYIEHTAMHM, IOJ PYKOBO-
JICTBOM IIpEINoJiaBaTelsl, KOMIUIEKCa Y4€OHBIX 3aJaHUI HaIpaBJICHHBIX Ha YCBOEGHUE HAy4yHO-
TEOPETUYECKUX OCHOB y4eOHOrO MpeaMeTa, MpUoOpeTeHne MPaKTUUECKUX HABBIKOB OBJaJICHUS
METOJaMHU MPAKTUYECKO paboThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMAIIMOHHBIX 1 KOMMY-
HUKAI[MOHHBIX TEXHOJIOTUH.

CeMuHap-TPEHHHT — 3TO OpPMa KPaTKOBPEMEHHOTO O0YYECHHUSI YeMY-TO KOHKPETHOMY U
KaK IIPaBUjIO, HOBOMY.

Boinosinenue 3aganuii B paboveii TeTpaau - aKTUBU3ALUU CaMOCTOSITEIILHOU PabOTHI
CTYJICHTOB B IIPOLIECCE OCBOEHUS TEOPETHUYECKOr0 M MPAKTUYECKOr0 Marepuasa IpH BbIIOJIHE-
HUH Y4eOHBIX 33JaHUH, YI€OHBIX U TBOPUECKUX IMPOCKTOB...

CutyauMoHHasi 3aJja4a — 3TO BHJ y4eOHOTO 3aJaHusl, IMUTUPYIOIIUN CUTYyalllu, KOTO-
pbI€ MOTYT BO3HUKHYTb B pE€allbHOM I€HCTBUTEIBHOCTH.

I'pynmnoBoii mpoekT - coBMecTHas yueOHO-II03HaBaTeIbHasl, HCCIEI0BaTENbCKas!, TBOpYE-
CKas WIM UTpoBasi JAESITENbHOCTh yJalllUXCs — NapTHEPOB, UMEOIas o0Iue npodiemMy, 1elb,
COTJIaCOBaHHBIE METOBl U CIIOCOOBI pelIeHHs MPOOIeMbl, HAMpaBICHHAs Ha JOCTH)KEHUE COB-
MECTHOI'O pe3yJibTaTa.

Jlokaa-npe3eHTAlUs] — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Iepes ayauTopuet (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 3TO Pa3BEPHYTOE ODUIIMAIBHOE COOOIIEHHE IO TPYIIIO-
BOMY WJIM UHJIUBUAYaTIbHOMY MIPOEKTY.

YcerHblii onpoc — Haubosee pacnpoCTpaHEHHBIH METOJl KOHTPOJIS 3HAHUW CTYIEHTOB.
[Ipu ycTHOM KOHTpPOJIE€ YCTAHABJIMBAETCS HEMOCPEICTBEHHBI KOHTAKT MEX]y MperojaBaTeiemM
U CTYJEHTOM, B IIPOIECCE KOTOPOIo MPEnoiaBareib NodydaeT HIMPOKUE BOZMOKHOCTH ISl U3Y-
YEeHUsl MHIUBUAYAbHBIX OCOOCHHOCTEH YCBOEGHUS CTy/I€HTaMU y4eOHOro MaTepuaa.

[TpakTHueckue 3aHATHS CHOCOOCTBYIOT Oojiee TiIyOOKOMY MOHHUMAaHHIO TEOPETHYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, ()OPMUPOBAHUIO U CTAHOBJICHUIO PA3IUYHBIX
YPOBHEN COCTABISIOMIMX TPO(HECCUOHATBHOW KOMIETEHTHOCTH CTY/I€HTOB.

[lenbio camMOCTOATENBHONW (BHEAyAUTOPHON) paboOThl 00YyYaroLIUXCsl SBISETCS 00ydyeHue
HaBbIKaM pabOThl C Hay4YHO-TEOPETUUYECKOM, NEPUOANUECKON, HAyYHO-TEXHUUECKON JTUTEepaTy-
pOii U TEXHUYECKOH NOKyMEHTalueld, HeOOXOANUMBIMU ISl YTITyOIeHHOTO U3Y4eHUs TUCIUTLIHU-
Hbl «CTaHIapTH3aUs U MEHE)KMEHT KaueCcTBa B CEPBUCE», a TAK)KE Pa3BUTHE Y HUX YCTONYH-
BBIX CIIOCOOHOCTEH K CAaMOCTOSTEIIbHOMY M3YUYEHHUIO U M3JI0KEHUIO MOTyYeHHON HH(pOpMaIuu.

OCHOBHBIMH 3aJJauaMU CaMOCTOSITENILHOM pabOThl 00yJarOIIMXCsl SABISIOTCS:

[]  oBmaneHue pyHIaMEHTAIbHBIMU 3HAHUSIMU;

(1 HapaboTka mpodeCcCHOHAIbHBIX HABBIKOB;

(]  mpuoOpeTeHHe OIbITa TBOPUYECKON U UCCIIEIOBATEILCKON IeATeTLHOCTH;

[]  pa3BuUTHE TBOPUYECKON HMHULIMATUBBI, CAMOCTOSTEIBHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocTtosaTenbHas padoTa CTYAEHTOB Mo auciuminHe «CTaHaapTU3aluus U MEHEIHKMEHT
Ka4yecTBa B CEPBHUCE» 00ECIIeUNBALT:

[J  3akperyieHue 3HaHUW, TOJYUYEHHBIX CTYJCHTaMH B MPOIIECCE JEKIIMOHHBIX U MPAKTHU-
YEeCKUX 3aHATHH;

(1 dopmupoBaHHe HAaBBHIKOB padOTHI ¢ MEPUOAMYECKOMN, HayYHO-TEXHUYECKOW JHTEpa-
TYPOU U TEXHUYECKOW TOKYMEHTALIU;
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CamocrosTenbHas padoTa sIBJISETCs 0043aTeIbHOM ISl KaKI0r0 00Yy4aromerocs.

10. MaTepuajibHO-TeXHHYecKasi 0a3a, He00X0AUMAas sl OCYLIeCTBJIeHUsI 00pa30BaTeIbHO-
ro npoiecca 1no JMCUUNIUHE

VYuebHble 3aHATHUA 110 aucHuIMHe «CTaHaapTu3anus 1 MEHEDKMEHT KauyecTBa B CEpBU-
Ce» MPOBOJATCA B CIIEAYIOUINX 000PYIOBAaHHBIX YUeOHBIX KaOMHETaXx:

Bun yueOHBIX 3aHATHIA
10 TUCIIATUINHE

HanmenoBanue o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBE/ICHHSI TPAKTHUSCKHUX 3aHSATHIA C IEPEYHEM OCHOBHOTO
00opyoBaHus

3aHATHS JEKIUOHHOTO
THIIA, TPYIIIOBBIE U UHIH-
BU/yaJIbHbIE KOHCYJIbTA-
LIUU, TEKYILUH KOHTPOJIb,
IIPOMEXKYTOUYHAs aTTeCTa-
s

y4deOHast ayJTUTOpHsI, CIIeaIN3UPOBaHHAsl yueOHass MeOeb
TCO: BUI€ONPOEKIIMOHHOE 000PYJOBaHHE
JI0CKa

3aHATHuA CCMHHApPCKOIo
THIIA

y4deOHast ayJUTOpHsl, CIIeaIN3NpOBaHHAasl yueOHass MeOeb
TCO: nepeHOCHOE BUICONPOEKIIMOHHOE 000y J0OBaHHE
JI0CKa

CamocrositenpHas padora
o0OyJaromuxcs

IIOMEIIEHUE ISl CAaMOCTOSITEIbHOM Pa0OThI, CIELUAIN3UPOBAHHAS]
yueOHas mebenb

TCO: Bua€ONPOEKIIMOHHOE 000PYI0BaHHE

KOMITBIOTEPHI C BO3MOKHOCTBIO IOJKITIOUEHUs K ceTu «HTepHeTY;
MOMEIICHUE /ISl CAMOCTOSITENIbHOW paboThl B YUTaIbHOM 3aie Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETa, CHEeIHATU3UPOBaH-
Has yueOHas MeOelb

KOMIIBIOTEPBI C BO3MOKHOCTBIO MOAKIIOUEHUs K cetn «HTepHeT ,
MHTEPAaKTUBHAs JIOCKa
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