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PryTUC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHWME BbICIIETO OBPA30OBAHIA

«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

CMK
PTYTVIC

Aucm 2

COJAEP/KAHHE

O0mas xapakrepucTuka padoueii MporpamMMsl
npo¢ecCHOHAILHOI0 MOIYJIA

CTpykrypa u cogep:kaHue npogecCuOHAIBHOT0 MOYJIA

MeTtoauyeckue yka3aHusi 10 NPOBeAeHUIO MPAKTHYECKUX

3aHATHII/Ia00PATOPHBIX Pad0T/cCeMUHAPOB, 3AHATHH B (hopme

NPAKTHYECKON NOATOTOBKH (IPH HAJHUYHH), 1 CAMOCTOATEIbLHOM

pabore

@oH/1 OLIEHOYHBIX CPeACTB MPOodhecCHOHATLHOT0 MOXYJIS

@®oHJ OLIEHOYHBIX CpeacTB JId aTTeCTalluy 110 MOAYJI10

YciaoBus peaausanuu npodeccuoHaIbLHOro MOIYJIst

NudpopmanuonHoe odecredeHre peau3anu NporpaMmabl

npo¢ecCHOHAILHOI0 MOIYJIA




- ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIBHOE CMK
bz YUPEXJIEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PIrYTUC Aucm 3

1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT' PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.02. IPEJIOCTABJIEHUE 'OCTHHHYHBIX YCI1YT

Ha3zeaHue npocpammsbl nDOd)eCCMOHaJZbHOZO MO()VJUI

1.1. Heap u niiaHupyemble pe3yJibTaThl 0CBOEHUSI NPO¢ecCHOHATBHOI0 MOIYJIA

B pesynprate m3ydeHuss npodeCcCHOHATBLHOTO MOIYJISA OOYYAONIUICS TOJKEH OCBOWTH
OCHOBHOW BUJ JearenbHOCTH "lIpegocraBieHre TOCTUHUYHBIX YCIYT" M COOTBETCTBYIOIIME €MY
00II1e KOMITETEHITUH | MPOo(ecCHOHATBHBIC KOMITCTESHITUH:

1.1.1. Ilepedyern oONUX KOMIETEHITUN

Kox HaumenoBanue 00X KOMIeTEHINI

OK 01 Br1bupath ciocoOsI penienus 3aaad npo(ecCHOHAIBHON JesITeIbHOCTH
) IPHUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM

Hcnons30BaTh COBpEMEHHBIC CPEICTBA TIOMCKA, aHAIM3a U HHTEPIIPETAIIH
OK 02. uH(popMalnu, 1 UHGOPMALIMOHHBIE TEXHOJIOTHH IS BHIIOTHEHUS 3a7a4
poeCCHOHAIBHON e TEIHbHOCTH

[InmaHupoBaTh U peaar30BbIBaTh COOCTBEHHOE MPOPECCHOHATIBHOE U INYHOCTHOE
pa3BUTHE, IPETPUHUMATENBCKYIO EATEIbHOCTh B MPOPECCUOHANBHOMI cdepe,

OK 03. . .
MCIIOJIb30BaTh 3HAHUS 10 MTPABOBON U (PMHAHCOBOM IPaMOTHOCTH B Pa3IMUHBIX
YKU3HCHHBIX CUTYaIUSIX

OK 04. D¢} dexTuBHO B3aUMOICHCTBOBATh U pabOTaTh B KOJUIEKTHBE M KOMaHIE

OcCy1ecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHUKAIMIO HA TOCYJapCTBEHHOM
OK 05. a3bike Poccuiickoit denepanyiy ¢ y4eToM 0COOEHHOCTEH COIMAIbHOTO
Y KYJIIbTYPHOTO KOHTEKCTa

ITons3oBaThCs HpO(I)CCCHOHﬁJIBHOfI HOKYMGHTaHHCﬁ Ha rocy1apCTBEHHOM

OK 09.
Y THOCTPAHHOM SI3bIKaX
1.1.2. Ilepeyens mpodecCHOHATIBHBIX KOMIIETEHITUH
Kona HaumeHoBaHHMe BUI0B 1eITeJIbHOCTH U NPOo¢ecCHOHATbHBIX KOMIIeTeHIMIl
BJA2B IIpenocraBjieHHe TOCTUHHHYHBIX YCJIYT
IK 2.1. Oprann30BbIBaTh U OCYHIECTBIISATh IPUEM U Pa3MENIEHUE TOCTEN
[IK 2.2. Opranu3oBbIBaTh U OCYIIECTBIATH  JKCIUTyaTalUIO HOMEPHOTO donna
TOCTUHUYHOTO IPEIPUSITUS
I1K 2.3. Opranu3oBbIBaTh U OCYHIECTBIISATH OPOHUPOBAHUE U NMPOJIAXKY TOCTUHUYHBIX YCIyT
IIK 2.4. BeinonHeHue CcaHUTapHO-3NIUJEMHOIOTUYECKUX TpeOOBaHUNH K MPEAOCTABICHHIO
TOCTUHUYHBIX YCIyT
1.1.3. B pe3ynbrare ocBOCHUS MPOPECCHOHATHHOTO MOIYJISI 00YJatOMUNACS TOJDKEH:
HMmeTs npakTHuecKuit - OLIEHKM W TUIAHUPOBAaHUS MOTPeOHOCTEH JenapTaMeHTOB
OTIBIT (cmyx0, OTAENOB) B MaTepHaIbHBIX pecypcax U IMepcoHalle;
- MPOBEJEHUS BBOAHOIO M  TEKYLIETO HHCTPYKTaxa
MOTYUHEHHBIX;

- pacripesiesieHus1 0053aHHOCTEH M ONpeAeeHUs CTETeHU
OTBETCTBEHHOCTHU MOJYUHEHHBIX;
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- IUTAHUPOBAHMS TEKYIIEH JEATEIBbHOCTH JeHapTaMEHTOB
(cyx0, OTAETIOB) TOCTUHUYHOTO KOMILJICKCA;

- (OpMHUPOBAHUS CHCTEMbI OM3HEC-TPOIIECCOB, PETIIaAMEHTOB
Y CTaHJIaPTOB FTOCTHHUYHOI'O KOMILICKCA;

- KOOpJMHAIIMA U KOHTPOJS JESATeIBbHOCTH JeNapTaMEHTOB
(cyx0, OTHETIOB);

- KOHTPOJISI ~ BBINIOJIHEHUS ~ COTPYJHUKAMH  CTaHJIapTOB
0o0CTy)KMBaHUSI W PEIVIAMEHTOB CIIY)XO TIHTaHWsA, TpHeMa U
pa3MenieHus, HOMEPHOTO (OH/IA;

- B3aUMOJICHCTBHS CO OT/ENIaMH (CIIy)kKOaMH) TOCTHHUYHOTO
KOMILJICKCA;

— yIIpaBICHUS KOH()JITMKTHBIMU CUTYaIUsIMHU B
nenaprameHTax (Ciayxo0ax, OTAenax);

- CTHUMYJIMPOBAHUS TMOMYMHECHHBIX W pEaH3aldd Mep IO
00CCIICUCHUIO UX JIOSJIbHOCTH;

- OpraHM3alid M KOHTPOJIA COOJItOJIeHHsT TpeOOoBaHUI
OXpaHBbI TPpyZla Ha PaboUYeM MeCTeE;

— WHQOPMHUPOBAHHUS TOCTe O cCiyx0ax U yciyrax
TOCTUHUYHOTO KOMIUIEKCA MJIM HHOTO CPEJCTBA Pa3MEIICHHS;

- UH(POPMHUPOBAHUS TOCTEH O TOpOe (HACEICHHOM ITyHKTE),
B KOTOPOM pACIOJIOKEH TOCTHHUYHBIA KOMILUICKC WM HHOE
CPEJICTBO pa3MEIICHHS;

- npreMa KOPPECTOHACHIIMM JJsi TOCTeH W ee JocTaBKa
ajpecary;

- OKa3aHWs TIOMOIMM B TIPOBEICHUH O3HAKOMHUTEIHHBIX
IKCKYPCHH TI0 TOCTHHHYHOMY KOMIUIEKCY HJIM WHOMY CPEACTBY
pas3MenieHus s 3aNHTEPECOBAHHbBIX JHUI;

— MOMOIIM B TOJIYYEHHUH YCIYyr MO OpPOHUPOBAHUIO
aBHAOWIIETOB U JKEJIE3HOJIOPOKHBIX OHMIIETOB, OMIETOB B TE€ATPHI,
Ha MY3BIKalIbHBIE U Pa3BJeKaTelbHbIE MEPONIPUATHS, B MY3€H, IO
apeHjie aBToMOOuJIeH, Takcu, nH(opMaIuu 1o padboTe ropoJCKOTO
TpaHcropTa, 00 O(QHUCHBIX yciIyrax, yclyrax Mara3uHoB,
pEeCTOpaHoB, OAPOB, METUIIMHCKUAX YUPEKIACHUA U TIPOUNX YCIYT,
OKa3bIBAEMBIX OPTraHU3ALUSIMH B TOpOJIe (HACEJICHHOM MyHKTE), B
KOTOPOM  PACIIOJIOKEH TOCTHUHUYHBIA KOMIUIGKC WM HWHOE
CPEICTBO pa3MeIICHHUS;

— IpreMa U ydeTa 3alpocoB U MPOChO TOCTEH MO yciIyraMm B
TOCTUHUYHOM KOMILUIEKCE WM HWHOM CPEACTBE pa3MEHICHHS H
ropo/jie (HaceJIeHHOM IIyHKTE), B KOTOPOM OHO PACIIOJIOKEHO;

— MOJITOTOBKA OTYETOB O CBOECH paboTe 3a CMEHY;

— BCTPEUH M PETUCTPAIMH TOCTEH TOCTUHUYHOTO KOMILIEKCa
WJIM UHOTO CPEJICTBA pa3MEIICHHUS;

— BBOJIa JAHHBIX O TOCTAX B HH(POPMAIIMOHHYIO CHCTEMY
VIPaBJIEHUSI TOCTUHUYHBIM KOMIUIEKCOM WJIM HHBIM CPEJICTBOM
pa3MelieHus;

— BBIJIAYM 3aPETUCTPUPOBAHHBIM TOCTSAM KIIIOYCH OT HOMepa
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PIrYTUC Aucm 5
TOCTUHUYHOTI'O,
- KOMIUJICKCAa HJIM HWHOro CpcACTBa pPasMCUICHUA U nux
XpaHCHHUE,
- UH(POPMHUPOBAHUS TOCTEH TOCTUHHUYHOTO KOMIUIEKCA WIIH
HHOT'O CPEICTBA,
— pasMEICHUA 06 OCHOBHBIX MW JOIIOJHUTEIBHBIX YCIYyrax
TOCTHHHUYHOI'0O KOMILJIICKCA WUJIKM MHOI'O CPCACTBA PAa3MCUICHUSA,
- [IpUeMa Ha XPAaHEHUE LEHHOCTEH TIOCTEed TIOCTUHUYHBIX
KOMIIJICKCOB UJIN UHBIX CpeHCTB pa3MeIueH1/151;
— [mpueMa 3aKa3oB rOCTEe HA OCHOBHBIE U JOIMOJITHUTCIBbHBIC
yCiayru TOCTUHHUYHOI'O KOMIIJICKCA NN HHOT'O CpeacTBa
pasmelieHus
— BBIIIOJIHCHUEC yciayr T'OCTHHHUIIBI, 3aKPCINICHHBIX 3a
COTPYTHUKAMU CITY>KOBI
— HpI/ICMa n pasMemeHHs{ TOCTUHHUYHOTI'O KOMIIJICKCA WJIN
HHOTO CPCACTBA PA3MCIIICHUA,
- OpPOBCJACHUSI pPacue€ToB C TOCTSIMU BO BpeMsa HX
HaAXO0XIACHUA B TOCTUHHUYHOM KOMIIJICKCEC HWJIX HHOM CpCIICTBe
PasMCIICHU A,
- IPOBEJCHUS TEKYIIEro ayauTa CiayxkObl mpuemMa u
paBMGHIeHI/Ifl TOCTUHHUYHOI'O KOMIIJICKCA HWIINM HHOI'O CpeI[CTBa
PpasMECIICHUS
- nepeaayun pi(SA) | n OTYCTOB 110 OKOHYAaHUMn CMCHBI
NEKYPHOMY aIMUHUCTPATOPY CIY>KOBI IpUEMa U pa3MeILEeHuUs;
— MMPOBCACHUA PACUCTHBIX onepaunﬁ IIpu OTHE3AC TOCTEN U3
TOCTUHHUYHOI'O KOMIIJICKCA UJIKN UHOT'O CPCACTBA PA3MCIICHHU A

XpaHeHI/IH 1 BbIAa4YU 6ara>1<a FOCTCfI TOCTUHHUYHBIX

KOMIIJICKCOB U MHBIX CPCACTB PA3MCILICHU A

YMeTh - QHAIN3UPOBATh  PE3YIbTaThl  JAEATEIBHOCTH  CIIYXO

MUTaHUS, TpUeMa U pa3MELIeHUsl, HOMEpPHOro (oHAa, a TaKxKe
noTpeOHOCTH B MaTepHAlbHBIX  pecypcax U IepcoHale,
MIPUHUMATh MEPBI IO UX U3MEHEHUIO;

- OCYIIECTBIIATh IJIAHUPOBAHUE, OpraHM3aluIo,
KOOpJIMHAIIMI0 M KOHTPOJIb JESATENIbHOCTH CIY>KO MHUTaHMUs,
npueMa M pa3MelieHus, HOMEepHOro (oHIa, B3aHMMOJACUCTBHE C
JOPYTUMHU CITy*0aMU TOCTUHUYHOTO KOMIUIEKCa;

- UCMOJb30BaTh  MH(OpMAIlMOHHBIE  TEXHOJOTWU  JIJIsS
BEJICHUS JIEJIONPOU3BOJICTBA U BBIIIOJHEHUS PETJIAMEHTOB CIYXO
MUTaHUS, IPUEMa U pa3MeIIeHHs], HOMEPHOTo (POH/a;

- KOHTPOJIMPOBAaTh  IOCJIEIOBATEIbHOCTh  NPUMEHEHUS
MOTYMHEHHBIMU TpeOOBaHUM OXpaHbI TpyJda Ha pabodyeM MecTe,
npu paboTe C UHBEHTapeM, CTAal[MOHApHBIM O0OPYIOBaHHUEM,
ceiipaMu, XpaHWINIIAMU U IPYTUM 000PYOBaHUEM;

- MPEIOCTaBIATh TOCTSIM HHGOPMALUI0O O Cchayxbax H
ycllyrax TOCTUHHYHOIO KOMIUJIEKCa WJIM HMHOTO  CpeAcTBa
pa3MelIeHMs;
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- NPEeNOCTaBIATh  TOCTSIM  MHGOpPMAaLKUIO O  TOpoie
(HaceneHHOM IIYHKTE€), B KOTOPOM pACIIOJIOXKEH T'OCTUHHYHBIN
KOMIUIEKC WJIM MHOE CPEJICTBO pa3MeElICHHUS,;

- OKa3bIBaTh IOMOLIb B TIPOBEIECHUH O3HAKOMHUTEIBHBIX
HKCKYpPCHI MO TOCTHHMYHOMY KOMIUIEKCY WJIM WHOMY CPEACTBY
pa3MenieH s sl 3aUHTEPECOBAHHbIX JIUIL;

- OKa3bIBaTh TIOMOIIb TOCTSAM B UPE3BBIYAMHBIX CUTYAlHSX, B
TOM YHCIIE TIPH 3BaKyalldd W3 TOCTUHHUYHOTO KOMILJIEKCAa WIIU
MHOTO CpeACTBa pa3MelICHHUS;

- NPUHUMATH U OTBEYATh HAa TOCTEBBIE 3AIPOCHI, B TOM YHCJIE
no TtenedoHy, W KOHTPOJIUPOBATH WX BBINOJIHEHUE CIyXOaMu
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPECTBA pa3MEIICHHUS;

- HaxXoauTh HH(pOpMaIMio 00 yciyrax 1mo OpOHHUPOBAHHIO
aBUAOUJICTOB U KEJIE3HOJOPOKHBIX OUIIETOB, OMJIETOB B TE€aTpHhI,
Ha MY3bIKalIbHBIE U Pa3BJeKaTelIbHbIE MEPONPUATHS, B My3€H, IO
apeH/ie aBTOMOOMIIEH, TaKCH, MO0 paboTe TOPOJCKOTO TPAHCIIOPTa,
00 oducHBIX yciyrax, o paboTe Mara3uHOB, PECTOpPaHOB, 0apoB,
Ka3MHO, MEIWIUHCKHX YUYPSKACHUH M O TMPOYHX YyCIyrax,
OKa3bIBaEMbIX OPraHU3alUSIMU B TOpoJie (HaCeJICHHOM MyHKTE), B
KOTOPOM  pAacHoOJOXEH TOCTHHHYHBIM KOMIUIGKC WJIH HWHOE
CPEICTBO pa3MelICHHUS;

- NPEJOCTABIIATh JIOMOJHUTEIBHBIE YCIYTH, CBS3aHHBIE C
BBITTOJIHEHUEM 3aIpOCOB M MPOCKO TOCTEH MO yciyraM B OTelle U
ropoge (HaceIeHHOM TYHKTE), B KOTOPOM  pacIoJIOKeH
TOCTHHHYHBIN KOMIUIEKC WJIM MHOE CPEJICTBO Pa3MeIeHHS,

- paspeniath BO3HUKIINE y FOCTeH MpoOsieMsbl, CBA3aHHBIE C
yciayraMM B OTele U ropojie (HaceleHHOM IyHKTE), B KOTOPOM
pacrioyio’)keH TOCTHHHYHBIA KOMIUIEKC WM HWHOE CPEICTBO
pa3MelleHus;

- UCTIOIB30BaTh  CIEHUATU3UPOBAHHBIE  MPOrPaAaMMHEIC
KOMIUIEKCBI, MPUMEHsIeMble B TOCTHHHUIIAX W HWHBIX CPEICTBAX
pa3MeneHus;

- OKa3bIBaTh MTOMOIIIb TOCTSAM B UPE3BBIUYANHBIX CUTYAIUSIX, B
TOM YHCIIE TPH 3BaKyallMd W3 TOCTUHUYHOTO KOMIUIEKCa WU
WHOTO CPEJICTBA Pa3MEIICHUS BECTH KYPHAJ Iepelaui CMEHBI,

- OCYILECTBIISATh PETUCTPALUIO POCCUMCKUX M MHOCTPAHHBIX
roCTei TOCTUHMYHOIO KOMIUIEKCAa WJIM MHOTO  CpE/ACTBa
pa3MeneHus;

- oOpabarbiBaTh HMH(OPMAIMI0 O TOCTAX TOCTMHUYHOTO
KOMILJIEKCA WJIM MHOTO CPEACTBA pa3MELICHHs C HCIOJIb30BaHUE
CTEMATM3UPOBAHHBIX MPOTPAMMHBIX KOMIUIEKCOB;

- OCYIIECTBIISAITh pacyeTbl C TOCTSMH BO BpeMs HX
pa3MeleHlsi B TOCTUHMYHOM KOMILJIEKCE WJIM WHOM CpEACTBE
pa3MenieHys B HATMYHOM 1 Oe3HaIn4HOol Gopme;

- OKa3bIBaTh TIOMOIIIb TOCTSAM B UPE3BBIUAHHBIX CUTYAIUSIX, B
TOM YHCIIE TIPH 3BaKyallMd W3 TOCTUHHUYHOTO KOMILJIEKCAa WIIU
HWHOTO CPECTBA pa3MelIeHHS;
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- UHQOPMHUPOBATH O JESATENBHOCTH CIY)KO U ycIyrax
TOCTHHUYHOT'O KOMIUIEKCA WIIM MHOTO CPEJICTBA pa3MEIICHUS;
- XPaHWUTh KIIOYM W IICHHOCTH TOCTEH B COOTBETCTBUH C
NpaBWIaMH TOCTHMHHUYHOTO KOMIUIEKCA WM MHOTO CpEeACTBa
pa3MeleHus;
- OCYIIECTBJIATH PacueThl C TOCTSAMH BO BpeMs HX
HAXOX/IEHUS B TOCTUHUYHOM KOMIUIEKCE WM HHOM CpPEICTBE
pa3MeleHus B HAUTMYHON 1 Oe3HaTu4HOM (hopme;
- OKa3bIBaTh IIOMOIIb TOCTSIM B YPE3BBIYAWHBIX CUTYaLUsX, B
TOM 4YHCJIE TNPH 3BaKyallMd M3 TOCTHHHMYHOTO KOMIUIEKCA WIIN
WHOTO CPEACTBA Pa3MEIICHUS;
- OCYLIECTBIISITh TEKYLIIMH ayAuT CIyXObl TIpuemMa u
pa3MelieHusl TOCTMHUYHOIO KOMIUIEKCA WM HWHOTO CpelCTBa
pa3MeleHus;
- OCYILIECTBIISATh PACUETHI C TOCTSIMH BO BPEMs UX BbIE3/a U3
TOCTHHHYHOTO KOMIUIEKCa WJIM MHOTO CPEJCTBAa Pa3MEICHHS B
HAJIMYHOU 1 Oe3HanmmuHOU hopme;

oopMIIATE TOKYMEHTHI, TOATBEPKAAIONINE TPeObIBaHIE
TOCTSI B TOCTHHHYHOM KOMITJIEKCE WJIM MHOM CPE/ICTBE
pa3MerIeHust

3HaTh

- 3aKOHO/IATEeIbCTBO poccHiicKOi dbeneparu 0
NPEIOCTABICHNH TOCTUHHYHBIX YCIIYT;

- OCHOBBI OpPTraHU3allMU JCATSIBHOCTH Pa3JIUYHBIX BHIOB
TOCTUHUYHBIX KOMIUIEKCOB;

- TEXHOJIOTUHU OpTaHU3aIMH MpoIecca MUTaHUS;

- OCHOBHl  OpTaHHM3allu¥, IUIAHUPOBAaHHS M  KOHTPOJIS
JEATENILHOCTH OAYNHEHHBIX;

- TEOPUM  MOTHBAIIMM  TIepCOHaTa H  OOECHeUeHHUs
JOSUTBHOCTH [IEPCOHAA,;

- TEOpHsT  MEXIUYHOCTHOTO U  JIGNIOBOTO  OOUICHUS,
NIePErOBOPOB, KOH(MIMKTOIOTHH MaJION TPYIIIIBI;

- TOCTUHUYHBIN MApKETHHT U TEXHOJIOTHH TIPOJIAK;

- TpeOOBaHMsI OXpaHbl TpyJa Ha paboyeM MecTe B CiryxkOe
npuemMa M pa3MelIeHus;

- CTeIUATN3UPOBaHHbIC HH(POPMAI[MOHHBIC MPOTPaMMbl U
TEXHOJIOTUH, UCIIONb3yeMbIe B paboTe CIyKO MHUTaHUs, TpUeMa U
pa3merieHusi, HomepHoro (onna;

- OCHOBBI OXPaHbI 37I0POBbs, CAHUTAPUU U TUTHEHBI;

- npaBuiia 0OCITY)KUBAHUS B TOCTUHHIIAX U MHBIX CPEICTBAX
pa3MenIeHus;

- npaBUiia PETHCTPAllMM M Pa3MEIIEHHS POCCHUICKHX U
3apyOeXHBIX TOCTed B TOCTHHUIAX M HWHBIX CPEACTBAax
pa3MenIeHus;

- npaBuiia MPOBEICHUSI PAacYETOB C TOCTSIMH TOCTHHUYHOTO
KOMITJICKCAa HJIM WHOTO CPEICTBAa pa3MEIICHHsS B HAJTMYHOH M
6e3HannuHOU (opme;
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHVI?I PIYTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 8

- npaBUja  AQHTUTEPPOPHCTUYECKON  0€30MacHOCTH U
0€30IMaCHOCTH T'OCTEMH;
- npaBujia 00CTy)KHBaHUS B TOCTHHMIIAX U MHBIX CPEACTBAX
pasMeICHHS,
- MHOCTPAHHBIN SI3BIK C Y4ETOM XapaKTEPUCTUK IMOCTOSHHBIX
KJIMCHTOB TOCTUHHUYHOT'O KOMIIJICKCA NN HNHBIX CpCI[CTB
pasMeICHHS,
— MCETOAbI 06eCHe‘-IeHI/ISI JIOAJIBHOCTH FOCTeﬁ TOCTUHUI] U
HNHBIX Cpe[[CTB pa3MeH_IeHI/ISI;
- OCHOBBI 3THKH, ITUKETa W TMCHXOJIOTHH OOCITY)KUBAHHUS
rOCTEl B TOCTHHHUIAX M MHBIX CPEICTBAX Pa3MELICHHUS;
— OCHOBBI OXpaHBI 3I{OpOBB$[, CaHI/ITapI/II/I U TUTUCHBI,
- IPUHLMIIBL paOdOThl CHEUAIU3UPOBAHHBIX MPOTrPaAaMMHBIX
KOMITJIEKCOB, HCIIOJIb3YEMBbIX B TOCTHHHMIIAX M HHBIX CPEICTBAX
pa3MeIeHHS,
- npaBuia OPOHHPOBAHHS HOMEPOB B T'OCTHHHIIAX W HHBIX
CpeCTBaxX pa3MEICHHS,

HpaBI/IJIa XpaHeHI/Iﬂ 1 BbIIAa4YU 6ara>Ka FOCTCﬁ B 'OCTHUHHULIAX
U MHBIX CPEACTBAX Pa3MEINECHHS.

1.1.4. JInuHOCTHBIE PE3YJIBTATHI

Kon HanmeHoBaHHe 06IIUX KOMIIETEHIIUH
JIP OﬂpeAeJIHIOTCH B COOTBETCTBHUHU C HpOFpaMMOﬁ BOCIIMTAaHUA
JIP. 13. JlemoHcTpupyromuii npodeccnoHaibHble HaBBIKU B c(epe TOCTUHUYHOTO Jieia
JIP 14. JemoHcTpupyromuii  npogeccuoHalbHblE HAaBBIKK B cepe mypusma U
eocmenpuumcmea ¢ yuerom cnenuduxu cyobekra Poccuiickoit @enepanuun
JIP 15. Beimonsstonuii TpyioBsle GyHKIUU B chepe oxazanus 2oCmuHUUHbIX YCaye
JIP 16. CrniocoOHbIi aHAJIN3UPOBATh IIPOU3BO/ICTBEHHbIE CUTYyalluH, ObICTpO
MIPUHUMAIOIINAN pElIeHUE B HECTAaHAAPTHBIX CUTYalHsX
JIP 17. [IposiBnsitolIMit MHTEPEC W CTPEMIIEHHE K MpoLeccy OOyueHHUs, HENPEPHIBHOMY
00pa30BaHUIO, BIAJCIOUINII MHHOBAIMOHHBIMU METOAMHU U TEXHOJIOTUSIMHU
JIP 18. [TposiBnsromuii KayecTBa COLMAIBHO 3pENod JMYHOCTH, OOJajaroliedl 4eTKoi
COUMaIbHOW mo3uuuedl u  ymewoomed 3((EeKTUBHO NPUMEHITh  HaBBIKU
0eCKOH(IUKTHOTO OOIIEHUs B TPO(PECCHOHATBHOM NeSATETLHOCTH
JIP 19. HemoHcTpupytonuii  npodecCHOHANBHBIE  HABBIKM  MPU  TPEAOCTaBICHUU
TOCTUHUYHBIX YCIYT
JIP 20. JleMOHCTpUpYIONUH  HPAaBCTBEHHBIC MPHUHIUIBI  JUYHOCTH ©  CIOCOOHBIN
BBINOJIHATH (PYHKIIUH TPpaXKI1aHUHA, PAOOTHUKA U CEMbSIHUHA.
JIP 21. JleMoHCTpHpyOLIMiI 0cO3HaAHUE poOJU IpodeccroHana cepbl roCTEIPUUMCTBA,

YyBCTBA OTBETCTBEHHOCTH I€pe] BHIOPAHHOM CIELUAIbHOCTBIO, BBICOKHI YPOBEHb
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SIE0Y BO

PIYTUC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

CMK
PTYTUC

Aucm 9

‘ azalTanuy U conruajim3ali B COBPEMCHHLBIX YCIIOBUAX

1.2. Kosin4yecTBO 4aCOB, OTBOJAMMOE HA OCBOECHUE NMPO(eCCHOHATBHOT0 MOAYJIsA

Bcero uacos 741u.
B TOM 4YHKCIIe B (hOpMe MPAKTHUECKON MOATOTOBKU 257 4.

W3 Hux Ha ocBoenne MJIK 5614.
B TOM YHCJIE CAMOCTOsITeNIbHas paboTa 33 u.
IIPAKTUKH, B TOM 4ucie yueOHas 72 u.

npou3BoacTBeHHas 108 u.

Ipomesrcymounas ammecmayus 12 u.




T ®EJIEPAJIBHOE T'OCYIAPCTBEHHOE BIO/I)KETHOE OBPA3OBATEJ/IBHOE CMK

,g@ _ YLIPE)I()IEHVIE BBICIIIET'O OBPA3QBAHV[H PTYTUC

| «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 10
2. CTPYKTYPA U COAEP KAHUE TPOPECCHOHAJIBHOI'O MO YJIsA
2.1. CTpykrypa npo¢ecCuoHaAIbHOT0 MOIYJIsI
0O6BeM npodheccHoOHaTBFHOTO MOJIYJIS, aK. Yac.

PaboTa 00yuaromxcst BO B3aUMOJCUCTBHH C TPETOIaBaTeIeM CamocTos-
> TeIbHas
=

Konsl Haunmenosanusa g O6yuerme o MIIK [IpakTuku pa60Tal
=5 B Tom uncie
podeCcCHOHANBHBIX pasnenos Cymmapubiii | 2 &
001mx po¢heCCHOHATHHOTO o6BeM & % o
. S8 =4 i
KOMIIETEHIIUH MOJTyJIst Harpysku, uac. | g X Bcero % g Jlabopat. u | KypcoBbix Vuenas | TlponssoscTsenHas KOHCyH;:
- E s £ MIPaKT. pabot TaIuu
] 2 = 3aHATUH (npoeKTOB)3
m =
1 2 3 4 5 6 7 8 9 10 11 12
TIK 2.1.-TIK 2.4. Paznmen 1. 198 35 198 70 38 72 108 0 20
OK 01 - OK 05, Opranuzanus
OK 09 NEeATeIbHOCTH
CITY>KOBI
OpoHHpOBaHWUI,
npuemMa u
pa3mMelieHus B
TOCTUHULIE

'Camocrostenprast paboTa B pamMkax o0pa3oBaTeIbHON MPOTpaMMBbI IIAHUPYETCS 00pa3oBaTeNLHON opranu3aiueii B cootBeTcTBUH ¢ TpeboBanusmu O@I'OC CIIO B npenenax odobema
po¢eCCHOHATBHOTO MOIYJSI B KOIWYIECTBE YaCOB, HEOOXOIUMOM JUISl BBITIOTHEHUS 3aJaHUN CAMOCTOSTENIFHON pabOThl 00YJarONIUXCs, IPEAYCMOTPEHHBIX TEMATHIECKUM IIJIAHOM U
coJiep KaHuEM MEXIUCUUIUIMHAPHOIO Kypca.

2 KoHcynbranuu BCTaBISIFIOTCS B CIIy4ae OTCYTCTBUS B YUSOHOM ILIaHE HEJENb Ha MPOMEKYTOUYHYHO aTTECTAIHIO [0 MOTYJIO.

3I[aHHa${ KOJIOHKA YKa3bIBaeTcsl TOJbKO 178 cnieunanbHocted CIIO.
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o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,g@ _ YLIPE)I()IEHVIE BBICILLIETO OBPA3QBAHT/I§I PTYTUC
N «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 11
MK 2.1.-TIK 2.4. Paznen 2. 270 42 270 0 130 0 10
OK 01 - OK 05, Opranuzanus
OK 09 00cITyKMBaHUs
roctel B mporecce
MPOKUBAHUS
Paznen 3. 81 0 81 0 52 0
Opranuzanus 3
JICSTEBHOCTH
CI1yKObl MAPKETHHTa
U IPOJIAXK
TIK 2.1.-TIK 2.4. VuebHas, yacoB 72 72 72 0
OK 01 - OK 05,
OK 09
K 2.1.-TIK 2.4. IIponsBoxacTeeHHas, 108 108 108 0
OK 01 -OK 05, JacoB
OK 09
IIK 2.1.-TIK 2 4. ATTecTarus 1mo 12 12 0
OK 01 - OK 05, MOTYJTFO
OK 09
MK 2.1.-TIK 2.4. Bcezo: 741 257 741 0 252 38 72 108 33
OK 01 - OK 05,
OK 09

11




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
,g@ _ VUPEXIIEHVE BBICILIETO OBPA30OBAHVAST PTYTUC
| «POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 12

2.2. TemaTnuyeckuii IVIaH U coiep:kaHue npodeccuonanbHoro moay.s (IIM)

HanmeHnoBaHmue pa3jie/ioB U TeM
npodeccuoHaabHOro moayJs (IIM),
MEKIUCHUIIIMHAPHBIX KYPCOB
(MIK)

Conep:xxanue y4ye0OHOro MmaTepuaJa,
JlabopaTopHbie padoThl M MPAKTHYECKHE 3aAHITHS, CAMOCTOSITEIbHAS YUueOHAas
paGora o0yyaromuxcs, KypcoBasi padora (IpoeKT) (eciiu npedycmompenvt)

O0beM B yacax

1

2

Pa3pnen 1. Opranu3anusi ¥ KOHTPOJIb TeKYILIeH 1eATeJIbHOCTH COTPYAHMKOB CJIYK0, OT1€JI0B TOCTHHUYHOI0 KOMILJIEKCA

198

M/IK. 02.01. Opranusamnusi 1eATeJIbHOCTH CJIYy:K0bl OPOHUPOBAHHUS, IPHEeMA U pa3MellleHUs] B TOCTHHHILE

198

Tema 1.1. Opranuzauus
U KOHTPOJIb TeKyLleH
AeSITeJIbHOCTH CJIYKObI
OpOHMPOBAaHUS U MPOJAK

Conep:xanue

16/16

Ponp wmmMecro 3HaHMM 10 JUCLHMIUIMHE B IIPOLECCE OCBOEHHUS OCHOBHOM
npodeccuoHaIbHOM 00pa30BaTeNbHOM MpOrpaMMbl IO CHELMAIbHOCTH B cdepe
npodeccuoHanbHON AesITenbHOCTU. Pob i1y 0bl OpOHUPOBAHUS U MPOJIAXK B LUKIIE
oOcnyxxuBanust rocreil. Ciyx6a OpoOHMpOBaHHMS W NPOJNAXK: LEIH, OCHOBHBIE
¢byHKIIMH, cocTaB nepcoHana. Kananbsl mpoaak TOCTUHUYHOTO poAykTa. [Tokazarenu
OLICHKH JI€ATENbHOCTH TOCTHHHIIBIL.

CoTpynHUKH  CIOy>KObl ~ OpOHHUpPOBaHWUS W TPOAAX: Tomdop, TpebdoBaHUS,
npodeccHOHaNbHBIE  KOMIIETCHIIMH,  KayecTBa, HEOOXOAMMBIE  YCHEIIHOMY
COTpyAHUKY. DYHKIIMU COTPYAHUKOB B COOTBETCTBHM C HANPABJICHHUSIMHU PaOOTHI
ciyx0b1. O3HaKOMIIEHHE C OpraHu3anueil pabouero Mecta ciay0bl OpOHHPOBAHUS.

PeueBbie cranpmapTel npu OpoHHMpOBaHMM U Hpoaaxkax. OpraHuzauus | BeleHUE
neperoBopHoro mpouecca. Ilonstue, uenu, BuUIbl TeperoBopoB. OcobeHHOCTH
NEeperoBopoB 1Mo TenedoHy, 3TUKET TeleQOHHbIX meperoBopoB. IluceMeHHas
KOMMYHHKAIHS.

Mopenu KpocCC-KyJbTYpHOTO TOBeAeHHS B OwusHece. IIpaBwia moBeneHus B
KOH(MIMKTHBIX CHUTYyalusAX C KiueHTamH. [loHSATHE KIMEHTOOPHUEHTHUPOBAHHOCTH.
Cozpmanmne Onaropacrnonoxenus (ryaBwii). Pabora ¢ pexiaManusiMHd W OT3bIBAMU

12




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 13
noTpeduTenei.

[Tcuxonoruyeckue MOAEIHN MOTPEOUTEIBCKUX MOTUBALIMH. THIIBI OKYIIATENbCKUX
MOTHBALU{ U PEIICHUI.

[Tpouenypa 6ponupoBanus. OTpaboTKa JIEKCUKH B MPOLIECCE BEACHUS TUATOTOB,
CBSI3aHHBIX C TIpOIeAypoii OporupoBaHus. CriocoObI OPOHUPOBAHHHS.

Odopmnenne 3aka30B Ha OPOHUPOBaHHE HOMEPOB. AJITOPUTM PACCMOTPEHHUS 3a5BOK.
Buapl 3asB0K 1 geiictBus no HuM. @opMel, OJaHKH 3asBOK HA OPOHUPOBAHUE.

[TonTBeprkeHUs TpU rapaHTUPOBAHHOM U HETapaHTUPOBAHHOM OPOHUPOBAHUU.
Bunbl 0TKa30B OT OpOHUPOBAHUS. AHHYJISAIUS TIPY TAPAaHTHPOBAHHOM
¥ HerapaHTHPOBAaHHOM OpOHMpOBaHUU. Buabl oriatel OpoHUPOBaHHMS

ABTOMaTI/I3I/IpOBaHHI)Ie CHUCTCMBI YIIPABJICHUS B TOCTUHULAX. Prinok
ABTOMATHU3UPOBAHHBIX CUCTEM YIIPABJICHUAA.

COCTaB, q)yHKHI/II/I 1 BO3MOKHOCTHU I/IH(l)OpMaHI/IOHHBIX 1 TCIICKOMMYHHKAIIUOHHBIX
TEXHOJIOTHI JJI obecreueHust nponecca 6pOHI/Ip0BaHI/I$I U IIPpOJAK.

B Tom umnciie 1a00paTOPHBIX M NPAKTHYECKUX 3aHATHI

16

Amnanus 6pOHI/Ip0BaHI/I$I C UCITIOJIb30BAHHEM TCHGQ)OHEI, I/IHTepHeTa " TypoIlieparopa.

AHann3 OpOHMPOBAHUS Yepe3 CAUTHI OTEJIEH U CUCTEMbl HHTEPHET-OPOHUPOBAHHUS.

AHanu3 OpoHMpPOBaHUS Yepe3 LEHTPaIbHYI0 cucTeMy OponupoBanus 1 GDS u npu
HENOCPEACTBEHHOM OOIIEHUH C TOCTEM

NunuBuayansHoe OPOHHUPOBAHKE C UCIIOIB30BAHUEM NMPOGECCHOHATBHBIX TPOTrpaMM

['pynmoBoe OpOHUpPOBaHME C HUCIIOIB30BAaHUEM MPO(PECCHOHATBHBIX TPOTPAMM

KonnexktuBHoe OpoHHpOBaHME € UCTIOIB30BaHUEM MPOPECCHOHATBHBIX MPOTPAMM
BponupoBanue oT KOMIaHU C UCHOIB30BAHUEM MTPO(HECCHOHAIBHBIX MPOrPAMM.
CocraBiieHre OTBETOB Ha MMCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX T'OCTEN B CUTYAIUSX.
Jlnanoru ¢ rocTsMH NpU IpUEME, PErUCTPallii, Pa3MELIEHUH U BBITUCKU

Tema 1.2. YnpasiieHne TeKkyuiei

Conep:xxanue

16/16

13




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PrYTHUC Aucm 14

AeATeTbHOCTBIO COTPYIHHKOB
¢J1yk0bl OPOHMPOBAHUS U MPOAAK

O3zHakoMJIeHHE ¢ TeXHOJIOTHen on-line OpoHrpoBaHus. Buasl u TeXHOIOTHIO
HCII0JIb30BAHUS IMAKETOB COBPEMEHHBIX MPUKIIAJHBIX MPOTPAMM.

CermenTtupoBanue KiIueHToB. @opMUpoBaHUE U BeieHUE 0a3bl JaHHBIX.
Onpenenenue LeneBbIX IPyII KIMEHTOB. IIporpaMMel 10sIIBHOCTH; KIIMEHTCKHE
MEPOIIPHUATHSL.

Cxema paboThl CrienUaiicTOB CIIy>KObl OPOHUPOBAHUS U MIPOJAXK C TYpOIlepaTopamu;
KOPIIOPATHBHBIMU KJIMEHTAMU, 110 TIpojake KoHpepeHi-ycuyr. [lakeTs! yciyr.

Bunsl noroBopos (cormiaimieHuii) Ha OpOHUPOBaHUE: O KBOTE MECT C TapaHTHEH
3ar0JIHEHUs], 0 KBOTE€ MeCT 0€3 rapaHTUH 3aIl0JIHEHUS, O TEKYILeM OpOHUPOBAHUH,
arenTckuil. [Ipsimble u HenpsMble KaHallbl OPOHUPOBAHUS

IIpesenTanus yciayr rocTuHULBL. METOI010THSI MOCTPOEHHUS U TPOBEICHHUS
MIPE3EHTALUU YCIIYT TOCTUHULBI. [Ipoaaku Ha BbICTaBKaX, IPOBEACHUE PEKIaMHBIX
aKIUH.

Bugpl 1 popMbl JoOKyMEHTaLMU B IESTEIBHOCTH CITy>KObl OPOHUPOBAHUS U MIPOAAK.
W3yuenne npasui 3anoinHeHus 0J1aHKOB OPOHUPOBAHUS.

Bunel 3asBOK ¥ IeHCTBUS ¢ HUMH. DTarbl paboThI ¢ 3asiBKaMu. OTYETHI 1O
OpOHUPOBAHUIO (O BBIMJIATE KOMUCCHM, 110 OTKa3aM B MPEIOCTABICHUH HOMEPOB, TI0
COBEPIIMBIINMCS CIEIKaM).

CocrtaB, pyHKIIMH U BO3MO>KHOCTH MCIIOJIb30BaHUS HH()OPMAIIMOHHBIX
U T€JIEKOMMYHHUKALIMOHHBIX TEXHOJIOTUH /1 oOecieueHus npouecca OpOHUPOBAHUS
Y BEJICHMSI €r0 JOKYMEHTAllMOHHOT0 00eCIeUeHusl.

[lenoobpa3zoBanue: pacuer 1eHbl ycayr. MeTo bl pacueTa IeHbl TOCTUHUYHBIX YCIYT;
yIpaBlIeHUE T0X0AaMU: ONTUMH3aIus 1eHbl; [lepedGponnpoBanue (0OBepOYKHHT):
OITHUMM3AIUI 00bEMA.

Lena ot croiiku (puKcupoBaHHas 1eHa, rudkuii Tapud). [Tonarue revenue
management; 3a1a4i 1 THCTPYMEHTEHI revenue management; MporHO3UpOBaHHE.
dopmupoBaHUe MJIaHa 3arpy3KH HOMEpHOTo ()OHJIa Ha JIeHb, COCTaBICHHUE TPapHKOB
3ae3]1a TOCTEN.

Buas! 1 popMbl TOKYMEHTALIMHU B I€ATEILHOCTH CIYKObl OpPOHMPOBAHUS M NMPOJAXK B

14




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 15

3aBUCUMOCTH OT YPOBHSI aBTOMAaTH3allUA TOCTUHHUIIBIL.

[IpodeccuonansHast aBToMaTu3MpoOBaHHast mporpamma. Ilepenaya napopmanuu
COOTBETCTBYIOIIUM CIIYk0aM 0Telist 00 0COObIX UITH TONOJHUTENLHBIX TPEOOBAHUIX
rocrei K Homepam (JIOMOJIHUTENbHAs KpOoBaTh, OYKET 1IBETOB, MHOCTPaHHAas Ipecca
U IIpoyee) ¥ 3aKa3aHHBIM YCIYTaM.

HpaKanecmle 3aHATHSA, B T.Y. IPAKTHYCCKad NOAT0OTOBKA

16

[IpakTudeckue 3aHATHS Ha O0a3e TOCTUHUIIBI-TIAPTHEPA HA TEMY:

"OcobOenHocTH paboThI CiIykO0bI OPOHUPOBAHUS U MTPOJAXK C KITUEHTAMH TOCTUHUIIBI
a IMCHHO:

-COCTaBJICHHE AJITOPUTMA IIOCTPOCHUS M MTPOBEACHUS NIPE3CHTAIIMU YCITYT
TOCTUHUYIHOTO TIPEIITPHSITHSI

(dbopMHpOBaHUE TAKETOB YCIYT TOCTUHHUIIBI

KIIMEHTOOPUEHTUPOBAHHOCTh B TOCTUHUYIHOH cdepe: GopMHpOBaHKE U PA3BUTHE
(dbopMHpOBaHKE TPOTPAMM JIOSUIEHOCTH KIIMEHTOB

npodeccruoHaabHasi aBTOMaTU3MPOBAaHHAS TPOTpaMMa. 3aroTHeHHe OJaHKOB.
BHECEHUE M3MEHEHM B OJaHKU MPU HESIBKE U aHHYJISIIUU OPOHUPOBAHUS
npodeccroHaabHast aBTOMaTH3MpOBaHHas porpamMma. Co3/iaHue OTYETOB 110
OpOHUPOBAHUIO U AaHHYIISIIIHH.

16

Tema 1.3. Koopannauus Texkyuei
AeATeJbHOCTH COTPYIHHUKOB CJI1yK0
NnpuémMa 1 pasmMelieHus rocrei

Conep:xanue

19/19

CnyxObl TpreMa 1 pa3MeIleHHs: 11eJI1, OCHOBHbIE (DYHKIIMH, COCTaB IePCOHAIA.
Paboure cMeHbI, OTJIEINbI: PETUCTPAIINH, KACCOBBIX ONEpalnii, MOYTH U HH()OPMAIIHH,
Tesie(hOHHas CITyKo0a.

TpebGoBanust k 00cTyKUBaroIEeMy nepcoHany. OyHKIIUH MTOPThE, KacCupa
U KOHChepxka. O3HaKOMIIEHUE ¢ OpraHu3aIueil paboyero Mecra Ciryk0bl mpruemMa
1 pa3MeIIeHUs.

BryTpeHHUe B3aMMOJEHCTBHS COTPYAHUKOB CITY>KOBI TPHEMa U Pa3MEIICHHUS.
CranmapTHoe 000py0BaHUE CEKIIUNA CITYKOBI MpreMa U pasMmernenus. TenedonHas
cinyx0a. DTukKeT Tene(OHHBIX MEPEroBOPOB.

PeyeBble cTaHapThl IPU MIPUEME, PETUCTPALIUY U Pa3MeEIlleHUe TOCTeH.

19

15




o ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK
bz YUPEX/IEHVE BBICIIIETO OBPA3OBAHMS PTYTUC
‘@ «POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PryTUC Aucm 16

[TpaBuiia noBesieHus: B KOHQIMKTHBIX CUTYalMIX C TOTPEOUTEISIMH.

[Tpo6Guiemsbl ciy>x0bl TprieMa U pa3melienus. M3ydyenue npaBui npeaocraBaeHus
rOCTUHUYHBIX ycayr B PD. Buibl rOCTHHUYHBIX yCIIYT, PEJIaraéMbIX TOCTIO.

OCHOBHBIC U JOINOJTHUTCIIBHBIC YCIIYId, IPEAOCTABIISICMBIC FOCTI/IHI/HleI\/lI.

CucTeMBl U TEXHOIOTUHI CJIy)KGBI npueMa U pa3mMCeliCHus: HCABTOMATU3UPOBAHHBIC,
MM0JIyaBTOMATU3UPOBAHHBIC 1 ABTOMATU3UPOBAHHBIC.

Cucrtema KOHTPOJIS AOCTYyNa B TOMEIICHHS TOCTUHULIBI. Opranu3aius XpaHeHus
JIMYHBIX BEIIEH.

BsanmopericTBre cirykObl TpreMa B pa3MeneH sl ¢ APYTUMH CIIY>KOaMH TOCTHHHIIBI.

B ToM unciie mpakTHYECKHX 3aHATHH U JIa00PaTOPHBIX padoT 19
Opranu3zanus npuémMa, perucTpauu rocTeu. 6
Pasmenenue rocreii (mpegocTaBieHue HOMEPOB). 4
Pa3BuTHe HaBBHIKOB YCTHOM peun. BeinmomHeHne ynpaKHEHUH ¢ UCIOb30BaHUEM 4
JeKcuku npodeccrnonaibHor. CocTaBiieHHEe TUaIOroB.
[TpodeccrnonanbHas aBTOMaTU3MPOBAaHHASI IPOrpaMMa: ONKMCaHUE U Ha3HAYCHHE
monyins Front Office. 5)
CocTaBieHne paciCaHusl COTPYIHUKOB CIYXKOBI.
Tema 1.4. TIpouecc nocesneHus Coaepxanue 19/19
U BbICEJeHHS rocTeii [Tponecc nocenenus B roctununy. CTaHAApTHI KauecTBa 00CIYKUBaHUS IPU ITpUeMe
TOCTEH.
Bunst v hopMbI TOKyMEHTAIMU B JESTEILHOCTH CTYKOBI IpUeMa U pa3MeleHus B
3aBHCHMOCTH OT YPOBHS aBTOMATH3allMU TOCTUHHIIEI. JlOKyMEHTAIHsI, He00X0oauMast
JUIs y4eTa UCTOJIb30BaHUS HOMEPHOTo (DOH/Ia HA ATarax: MOJrOTOBUTEIILHOM, BbE3/I,
npeObIBaHNe, Bble3/[a rocTs 19

CrangapThl KauecTBa 0OCTyKMBaHUS MPHU BbIMKCKe rocteld. PacueTHslif yac. Yac
BbIe3/1a rocTeil. « OKcmpecc BhIMUCKay. DyHKIMHM Kaccupa CIy>KObI mpueMa

U pa3MeleHusi. MarepuaiibHasi OTBETCTBEHHOCTb IPU pabOoTe C BAIIOTHBIMU

U Ipyr'uMU 1IeHHOCTIMU. OG0pyI0BaHUE KACCOBOT'O OT/IEJIEHUS] TOCTUHHIIBI.

KoH(aukTHbIE CUTYaluu NpyU pacyeTax ¢ TOCTSIMH U aJITOPUTM UX pa3pelieHusl.
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Kareropuu rocreit. [lopsgok BcTpeun, npueMa, 1 perucTpaluy U pa3MeleHUs
rOCTEH, rPYII, KOPIOPATUBHBIX TOCTEN, MHOCTPAHHBIX Ipak1aH. JleMOoHCcTpanus
1 Ha3HaueHue Homepa. [locenenue B Homep. OcobeHHocTH oocaykuBanus VIP-
rocreii. OcOOEHHOCTH pabOThI ¢ TOCTOSSHHBIME U VIP roctsimu.

Kommumentst VIP roctsam. [IpaBusia peructpaiin ”HOCTpaHHBIX rocteid. Bubt
1 Kareropuu Bu3. [IoHsATHE MUTPAIMOHHOMN KapThl.

BsanmopeiicTBre cirykObI TprieMa B pa3MeneH sl ¢ APYTUMH CIIY>KOaMH TOCTHHHIIBI.

B ToM unciie npakTHYecKUX U J1a00PATOPHBIX 3aHATHI

[Tocenenune rocts o mpeaBapUTEILHOMY OPOHHPOBAHUIO, 3aII0JHEHUE Mpodaiina
rOCTS
[Tocenenune rocts OT CTONKH, 3aII0THEHUE PETUCTPAIIMOHHON KapTOYKHU TOCTS

Pabora ¢ mpodaiiinoM rocTeii: KOppeKTUPOBKA U BHECEHUE H3MEHEHHUH B JINYHBIC
JTAaHHBIE TOCTS

Pa6ota c npodaiinom KoMnaHuii, areHTCTB, TPYII: KOPPEKTUPOBKA 1 BHECEHUE
U3MEHEHUN

Oco0eHHOCTH NOCENIEHUs TOCTEH OT rPYMIIbI

Oco0EeHHOCTH TOCEJIEHUS KOJIJIEKTUBA.

HepeceHeHHe T'OCTA U3 HOMEpA, NOJACCIICHUC K TOCTIO B HOMCP

Bunel u popmbl JOKyMEHTAIMK B IEATEIBHOCTH CIYXObI IpUeMa U pa3MeIleHus B
3aBHCUMOCTH OT YPOBHS aBTOMATU3aLlUU TOCTUHHIIBI.
Pabora co cueramu rocreit. Omiata ycnyr. Boinucka rocrsi.

19

TemaTuka camocToATEILHONH Y4eOHOI padoThl NpU M3yYeHHH pas3aena 1.

1. CocraBnenue anroputMa padboThl ¢ rocteM 1o Teiedony. CocTaBieHHE alTOPUTMA MOBEICHHS B KOH(MIMKTHBIX CUTYaIIHsIX
¢ notpebutensamu. TexHukH, MoBbIaomue 3¢pdekTuBHOCT TenedoHHoro pasroBopa. CocTaBieHHE aJrOpUTMa paboOTHI C
rocreM 1o Tenedony. CocraBieHne alropuTMa NoBeIeHUsI B KOHQIMKTHBIX CUTYalUsIX C MOTPEOUTENIMU

3arnosnHeHne U 00paboTKa 3as1BOK U OJIAHKOB. 3aMOJHEHUE PETHCTPALIMOHHON KapTOUYKHU TOCTS.

CocraBneHnre TeKCTOB ISl OOIIEHUS 10 Tele(hOoHy ¢ KIIMEHTaMHU.

3anosiHeHHe GJIAHKOB JUIsi HHOCTPAHHBIX TOCTEH B MACIIOPTHO — BU30BYIO CIIYKOY.

20
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5 CocraBiieHHE aIrOpUTMa IMOCETICHUS, ICPECEICHHSI U TTOICEICHHS TOCTEH.

6 Beinucka c4eToB, BHECCHHE H3MEHEHHH B CUET, IPOM3BOCTBO PACUETOB C KIIMEHTOM.

7. CocraBiieHHE aJIrOPUTMA BBIMUCKU TOCTEH U3 TOCTHHUIIBI.

8 OdopmieHne NpenpoBOAUTEIHHON BEOMOCTH IS CJTAa4YH BEIPYYKHU B OaHK.

9. OmnpeneneHne MOATMHHOCTH U IIATSKHOCTH OYMaXKHBIX ICHEKHBIX 3HAKOB.

10.  OdopmieHne cuer — U3BEMICHUS PH OIUIATe KPEAUTHOW KapTOi

11.  OdopmieHue OTYETHBIX IOKYMEHTOB IO pPacyeTy C BIAJENbLAMH IUIATEKHBIX JOKYMEHTOB. BhImucka c4eros,
BHECEHHME N3MCHEHHI B CUET, IPOM3BOJICTBO PACUETOB C KIIMEHTOM.

12. CocraBlieHHE aJrOpUTMA BBITUCKU TOCTel U3 TOCTHHUIIBI. COCTaBHTH aJIrOPUTM MPOBEACHHSI HOYHOTO ayJHTa.

KypcoBoii npoekT (padota) siBjisieTcsi 00813aTeIbHBIM /151 00Y4YAK U XCH
TemaTHKa KypcoBOro nmpoexra (padornl)

1. Pa3zpa0oTka MpakTUYECKUX PEKOMEHJAlMK M0 COBEPLICHCTBOBAHUIO OPraHMU3ALUU NpUeMa U 00CIy)KUBaHUS B
TOCTUHUIAX KaTErOPUH AT 3BE3.

2. CpaBHUTENBHBIN aHAIU3 TEXHOJOTMYECKUX ITPOM3BOJCTBEHHBIX ONEpAalMi B TNOCTUHHULE KAaTETOPUU YEThIpe
3BE31I.

3. Pa3paboTka npakTuyeckux peKOMEHJAlUil 0 COBEPIICHCTBOBAHUIO OpraHU3alluy MpuemMa 1 00CIyKHUBaHUS B
TOCTUHUIAX KATETOPUH YETBIPE 3BE3/IBI.

4. CpaBHUTENBHBIN aHATTU3 TEXHOJIOTMUECKUX MPOU3BOICTBEHHBIX ONepaliii B TOCTUHULIE KATETOPUH TPH 3BE3/IbI.
S. Pa3zpa0oTka MpakTUYECKUX PEKOMEHJAIMK MO COBEPLICHCTBOBAHUIO OPraHM3ALMU NpHeMa U 00CIy)KMBaHUS B
TOCTUHUIAX KATETOPUU TPU 3BE3/IbI.

6. Pa3zpaboTka npakTHUECKUX PEKOMEHJAlUil M0 COBEPIIEHCTBOBAHUIO OpPraHU3alMM OOCITYXHBAHUS Pa3IMYHbIX
KaTeropuil rocteil B rocCTUHUIE (Ha IpUMEpe TOCTUHHUIIBI BAIlIET0 PETUOHA).

7. Pa3zpa0oTka MpakTHUECKMX PEKOMEHJAINI 10 COBEPIICHCTBOBAHUIO OpraHU3aluu paboThl CIyXObl MpreMa u
pasMenieHus (Ha IpuMepe KOHKPETHOM FOCTUHUIBI).

8. AHanu3 npoueaypsl NOArOTOBKY U MPOBEACHUS PACUETOB 3a IPOKUBAHNUE.

9. Oco0eHHOCTH OpraHHU3aIlK CIYXObl IpUeMa U pa3MelleHus (Ha MpuMepe KOHKPETHON TOCTHHMIIBI).

10.  Ananu3 OCHOBHBIX (DYHKIIMOHAIBHBIX OOsI3aHHOCTEH MepcoHasia cayXObl MpreMa U pa3MelleHus (Ha mpumepe
KOHKPETHOW TOCTUHHIIBI).

11.  Pa3paboTka MpakTHMYECKHX PEKOMEH/AIUi 10 COBEPIICHCTBOBAHUIO OpraHu3auu obdecneueHust 0e30macHOCTH

JUTSI TIPOKUBAIOIINX B TOCTUHHIIE (HA KOHKPETHOM MIPUMEPE).
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12. Pa3paboTka mpakTHUeCKHX PEKOMEHIAIMN 10 COBEPIICHCTBOBAHHUIO IpoIlecca JOKYMEHTOO00OpOTa B CIIykOe
npueMa u pazMenieHus (Ha KOHKPETHOM IIPUMEDPE).
13. Pa3zpaboTka npakTuueckux peKOMEH Ialluii 10 COBEPIICHCTBOBAHUIO TIPOLICYPhI BBIITMCKH TOCTs (Ha
KOHKPETHOM IPUMEPE).
14, Pa3paboTka npakTHuecKux peKOMEH 1AM 10 COBEPIIICHCTBOBAHUIO JICSITSIIBHOCTH CITY)KObI HOYHOTO ayIuTa
(Ha KOHKPETHOM IpHMEpE).
15. Pa3paboTka npakTuueckux peKOMEHIallMi 110 COBEPIICHCTBOBAHUIO JICSITCIIBHOCTA OPTaHU3aIuU JACATEIbHOCTH
CITy>kObI OPOHUPOBAHUS TOCTUHUIIBL.
16. Pa3paboTka npakTuuecKux peKOMEH Iallui 110 COBEPIICHCTBOBAHUIO TEXHOJOTHH OPOHUPOBAHMS TOCTHHUYHBIX
YCJIYT B TOCTUHHIIC .
17. HHHOBaIMOHHBIE TEXHOJIOTHH, UCIIONIb3yeMbIe B paboTe ciy>K0 OpOHUPOBAHMS TOCTUHUIIBL.
18. PazpaboTka npakTH4YeCKUX PEKOMEHIAIMM 110 COBEPIICHCTBOBAHUIO TEXHOJIOTHI PabOThI CITYKOBI

6pOHI/IpOBaHI/I5{ C TYPAaréHTCTKUMHU U TYpPOIICPATOPCKUMHU KOMIIAHUSAMU.

19.

Pa3paboTka nmpakTHYECKNX PEKOMEH Al IO COBEPIIEHCTBOBAHUIO B3aUMOJICHCTBUS CITY)KO OpOHHPOBAHUS C

JAPYTUMH CITyKO0aMH OTeJIsl.

20.  Pa3paboTka mpakTHYECKUX PEKOMEHIAINIA 10 BEJICHUIO TeIe(OHHBIX TIEPErOBOPOB MEHEKEPAMH CITYKO
OpOHUPOBAHMSL.
Paznen 2. Opranu3anusi 00¢1y:KMBAHHSA IOCTell B mpouecce MPo:KUBaHUS 270
MJAK. 02.02. Opranu3amusi 00CJIyKUBAHUS TOCTeil B Mpolecce NPoKUBaHUS 270
Tema 2.1. Opranu3anus Conepxanue 18/10
U KOHTPOJIb TeKylIeii CrpykTypa ciyk0bI SKcIuTyataiui HomepHoro ¢onga. CoctaB, OCHOBHBIE (DYHKITUH.
AeATeTbHOCTH COTPY/IHHKOB OCHOBHBIE TEXHOJIOTHUECKHE JOKYMEHTHI, 0popMIIsieMble B CIyxk0e HOMEPHOTO 2
CJIYKOBI 00CTY)KUBAHUSA dboHga: BUIBI HA3HAYCHHE, 0OCOOCHHOCTH 0(OPMIICHHSI.
M IKCILUTYyaTaluu HOMepHoro ¢onaa | [Tepconan HoMepHOTO QoHAA. 3a7auM, KB (UKAIIMOHHBIE TPEOOBAHMS,
OTBETCTBEHHOCTD 32 Ka4e€CTBO BHITOIHIEMBIX paboT, ITpaBHiIa MMOBEICHUS B 2
HECTAaHJAAPTHBIX CUTYalIUsX.
Mertoarka ornpeeneHus YUCIEHHOCTH IepcoHala ciy0bl 00CTy)KHBaHUS 5
U 3KCILTyaTalluu HOMEpHOro (hoH/a.
Hopwmpbl pacxo/ia 9uCTSIINUX U MOIOINX CPEICTB. 2
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Oka3zanue nepBoi momoiy. [IpaBuna moxkapHoii 6e3omacHoctu. [IpaBuna 3Bakyaruu.
Kontpons 3a cobirogenuemM Mep 6e30macHOCTH MpH padoTe ¢ yOOpOUHBIMU
MaTepuaiaMH, TEXHUKOW, HBeHTapeM. KoHTpoib 3a TexHonoruen odpaiieHus ¢
KHUJIKMMH, TIOPOIIKOOOPa3HBIMU U T€1€00pa3HbIMU YUCTALIMMH U MOIOLIMMU
CpeJICTBaAMHU.

Buytpudupmennsie ctannapTsl 00CITyKHUBAaHUS TOCTEH.

JlenoBoe obOmeHne. DTHKA U STHKET.

B ToM unciie npakTHYeCKUX 3aHATHI M JIa00OPATOPHBIX PadoT

OrnipezenieHne YUCICHHOCTH pa0OOTHUKOB, 3aHITHIX OOCITYKUBAHUEM, B COOTBETCTBHH
C YCTAHOBJICHHBIMU HOPMaTHUBAMMU.

[TnarupoBanHue MOTPEOHOCTEH B TIEPCOHAIIE C YIETOM OCOOCHHOCTEH pabOThI CITYKOBI
00CITy>)KUBaHUS U IKCILUTyaTallii HOMEepHOro ¢oHa. Pacuer morpedOHOCTH B
MIOCTEJILHOM OelTbe, MOJIOTEHIIaX, MOIOIIMX CPEJICTBAX M HHBEHTApe.

O(bOpMJ'IeHI/Ie TCXHOJOTHYCCKUX NOKYMCHTOB CJ'Iy>K6LI HOMCPHOI'O (1)OHI[a.

Tema 2.2. YnpasiieHne TeKyuiei
AeATeJbHOCTBIO COTPYIHUKOB
cJ1yk0b1 00C/Ty:KMBAHUSA

W IKCILTyaTalMi HOMEepHOro (ponga

Conep:xanue

20/28

Y6opka HOMEpOB: MOCIEI0BATEIbHOCTb, ATallbl, KOHTPOJIb KAYECTBA.

Y60pka 00IIECTBEHHBIX U CITYKEOHBIX 30H TOCTHHHIIBI.

O6cnyxuBanne VIP-rocteit. Buapl «kOMIIITUMEHTOBY.

Y60pO‘IHHe MaTCpHraJibl, TCXHUKA, MTHBCHTAPb.

NININ

XpaHeHue [EHHBIX BEIICH MPOKUBAIOIINX. YUET U BO3BPAT 3a0BITHIX BEIICH.
Opranuzanus paboTsl KaMepbl XpaHeHUs, celi(poB B HOMepaxX U Ha CTOWKE
peructpamnuu. Odopmiienre 3a0bIThIX Belel. [IpaBuia u cpoku XxpaHeHUs 3a0bITHIX
Belei, opopMieHre BO3BparTa.

N

MC)K}IyHaPOJIHI)Ie 3HAKH IO YXO4y 3a TKaHAMM U3 pa3JINIHbIX MAaTCPHUAJIOB.

Opranu3zanys paboThl NpayeyHON U XUMUYHUCTKH B TOCTUHUIIE.

[TpaBua oGecnieueHrss COXPAaHHOCTH BEIIEH U [EHHOCTEH MPOKUBAIOIINX B
TOCTUHHUIIE

B ToM 4nc/Ie IPaKTHYECKUX U JA00PATOPHBIX 3aHATHIA

CocTaBieHHe NepCOHAIBHBIX 3a/laHUi TOPHUYHBIM U CyTiepBanzepam.

N|©O| B |[BIN
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Odopmienne KOHTPOJISl KauecTBa YOOPKH HOMEPOB.

CocraBieHue MaMsITKH 110 y6op1<e HOMCH_IGHI/Iﬁ T'OCTHHUIIBI.

Odopmienne 3a0bITHIX Beleh

PactmmdpoBka spibIkoB TEKCTHIIBHBIX U3fenuii. OTpaboTka HaBBIKOB IIpHEMa
1 0(hopMIICHUS 3aKA30B HA CTUPKY U YHCTKY JTMYHBIX BEIIEH MPOKUBAIOIIHX.

= INININ

HpaKanecmle 3aHATHSA, B T.Y. IPAKTHYCCKad NOAT0OTOBKA

CocTaBiieHHEe NEPCOHAIBbHBIX 3a/laHUi TOPHUYHBIM U CyTlepBan3epam.

OdopmueHne KOHTPOJISl KauecTBa YOOPKH HOMEPOB.

CocraBiieHHE TaMATKH 110 y6op1<e MOMEILIEHUM TOCTUHUIIEI.

OdopmieHne 3a0BITHIX BeIICH

EENE S EN N

PactmmdpoBka spibIkoB TEKCTHIIBHBIX U3aenuii. OTpaboTka HaBBIKOB IIpHEMa
1 0(hOpMIICHUS 3aKa30B HA CTUPKY U YHCTKY JMYHBIX BEIIEH MPOKUBAIOIIHX.

Tema 2.3. OcobeHHOCTH
OpraHu3anuu padoTsl CAYKObI
NUTAHUS TOCTHHUYHOI0 KOMILIEKCa

Coaep:xanue

10/5

1. [lenu n 3agaun o6cayxkuBanus. OCHOBHBIE NpaBUiIa U HOPMBI.

2. Paznuynbie GOpMBI U METOJIBI IPEIOCTABICHUS YCIYT TUTAHUS B TOCTHHHUIIE.
TpeGoBaHust K yciyram Ciry>kObl TUTaHUS.

3. OcobeHnHOoCTH 00CTYKUBaHUS OPraHU3alUi pa3HbIX TUIIOB U KJIACCOB CITY>KOBI
UTaHUSI.

4. TpeOboBaHU K IEPCOHAITY U METOJIMKA OIPEICIIEHUS YUCIIEHHOCTH MIEPCOHATIA
OpraHu3aiuii ciayx0bl TUTAHUS TOCTUHUYHOTO KOMILIEKCA.

5. [IpaBuna u HOpMBI OXpaHbl TPY/Ia, TEXHUKH O€30MaCHOCTH, POU3BOICTBEHHON
CaHUTapUH, MPOTUBOIIOKAPHON 3aIIUTHI U IMYHOU TUTHEHBI. BHyTpudupmMeHHbIC
CTaHJAPTHl 00CITYKMBAHUS TOCTEH.

TemaTuka NpaKTHYECKUX 3aHATHH M J1a00PATOPHBIX padoT

Ornpesenenre YMCIeHHOCTH paOOTHUKOB, 3aHITHIX OOCTY)KHUBAHHEM, B COOTBETCTBUH
C 3aKa30M U YCTAHOBJIEHHBIMU HOPMAaTHBaMHU.

[TnanupoBaHue MOTPEeOHOCTEW B MEPCOHANE C Y4€TOM OCOOCHHOCTEH OpraHu3aIuu
paboThI CITyKObI MUTAHUS.

Tema 2.4. OcodennocTH

Conepxanue

16/18
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NOATOTOBKH U TEXHOJOTUi
OpraHu3anuu 00CIyKUBAHUSA B
cJIy:k0e MUTAHUSA OTeJIs

1.TpeGoBaHus K TOPrOBBIM U MIPOU3BOJICTBEHHBIM [TOMEILIEHUSM OpraHU3aIHi
CITY»OBbI MUTAHUS;

2. MatepuanbHO-TEXHUUYECKOE OCHAILIEHUE TOPrOBOM IEATEIBHOCTH OpraHu3alui
CJ1y>KOBI IUTAHUSI.

3. Meroauka ornpeaeneHus MoTpeOHOCTEN CITyKObI MUTAaHUS B MAaTEPHATIbHBIX
pecypcax M IepcoHale.

4. HopMmbl ocHallleHUs, TpaBUJla XpaHEHUS U y4eTa MaTepualbHbIX LICHHOCTEM.

5. IndopmanimonHoe o0ecrieyeHne yCiyr Ci1y»KObl MUTaHUsl TOCTHUHUIIBL.

6. TexHosioruu npouecca 00CIyKUBaHUS B IPEANIPUATUSAX CIYKObI MUTAHUSL.

7. CTAIHM 1 METOMABI IT01a4H OJIF0 U HAIIUTKOB.

8. Bungsl PacdYCTOB C I'OCTAMHU B OpraHu3aluax C.]'Iy}K6LI IIHMTaHUA TOCTUHHYHOI'O
KOMIIJICKCA.

N (NN DN

TeMaTuka NPpaAaKTHYECKHUX 3aHATHH U JIA0OPATOPHBIX padoT

Wnertudukanuss MaTepHaTbHBIX PECYpCcOB M O00OPYHOBAaHUS sl OOCCIICUCHUS
paboThI CiTyKObI MUTAHUS.

[ToAroToBKA Pa3IMYHBIX BUAOB MEHIO JUIS MIPEIOCTABICHUS YCIYT CITYKObI ITUTAHUS.
Omnpenenenue MOTPeOHOCTEN B MaTepHANILHBIX PECypcax CIyKObl MUTaHUS.
Opranuzanus ¥ TOATOTOBKA  TPEANPUATHS  OOMIECTBEHHOTO  IMUTAaHUSA K
00CITyKUBAaHUIO TOCTEH.

Opranuzanus ¥ MOATOTOBKA Ipoliecca OOCITY)KHBAHHS B OPTaHHU3AIMSIX CITYKOBI
[MATAHUS.

OgBnajieHre IpreMaMH TIOIa4H OJTFOJ] PA3TUYHBIMH CTUJISIMU H METOJIaMHU.

OBnaseHre mprueMaMu MO/Ia4y HAMUTKOB PA3IMYHBIMU CTUJISIMH U METOJIaMHU.
CocTaByieHHe HOPMATUBHBIX U TEXHUYECCKHUX JOKYMEHTOB CITY»KOBI TUTAHHMS.

18

Tema 2.5. CienuaJibHbI€ BHALI
yeayr v popMbl 00CTyKMBAHUS

Conep:xanue

20/24

1. OcobGenHocTH 00CTYKUBAaHUS Pa3HBIX (OPM U CTUIIEH MEPOIIPUATHI OpraHu3auuit
CJIy>KOBI TUTAHUSI.

2. TexHonOTHsI MOATOTOBKH U 00CTYKUBaHUS KOH(EPEHIIN, CEMUHAPOB,
COBEILAHUM.
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3. TexHosorus opraHu3anuu U 00CITy>KUBaHUs CIIYKObI pyM-CEepBHC.

4. OcobeHHOCTH 00CITyKHBAaHUS FOCTEN Ha BBICIIEM YPOBHE.

5.0co0eHHOCTH TOATOTOBKU M 00CTYKMBaHUs O(PUIINAIBHBIX IPHEMOB.

6. OcCOOCHHOCTH MOATOTOBKH M OOCTYKUBaHMs HEOPHUITMATHHBIX OAHKETOB.

7. OcoOEeHHOCTH MOATOTOBKU M OPraHM3alluy 00CTy)XKuBaHus OaHkeTa Qypiiera.

8. OcobennocTu IOATOTOBKHU W OpTraHU3allun 06CJ'IY)KI/IBaHI/IH OaHKeTa KOKTEHIIA.

9. OcobeHHOCTH NOATOTOBKY U OpraHM3allMK 00CIyKUBaHUSI OAHKETa yasl.

NINNINBEININ

TemaTnka NpakTHYeCKHUX 3aHATHH M J1a00PaTOPHBIX padoT

[ToaroroBka u TeXHOJIOTUSA 00CTYKUBaHUS KOH(PEPEHLIUH, CEeMUHAPOB, COBEIIAHUN.
[ToaroroBka u opranuzaiusi 00CITy>KUBAHUS CIIYKObI pyM — CEpPBUC.

[ToaroroBka u opraHnuzaiysi 00CIy>KUBaHUS HIBEACKOTO CTOJIA.

[TonroroBka u opraHusaius 00CIIy)KHBaHUS FOCTEN Ha BBICIIEM YPOBHE.

[TonroroBka u opranuzaius 00CIy>KUBaHUS OPUITHAIBHBIX TPHEMOB.

[ToaroroBka m opranu3amnus 00CITyKHBaHUS HEOPHUIMATHHBIX OAHKETOB.

[TonrotoBka M opraHu3anuss OOCTY)KMBaHUS KOMOWHUPOBaHHBIX MPHEMOB MU
0OaHKETOB, TOPKECTB

[TonrotoBka u  opraHuzanus OOCIYKUBaHUS TOPKECTB M TEMAaTUYECKHUX
MEPOIIPUATHH.

16

HpaKanecmle 3aHATUS, CCMUHAPDbI, B T.4. IPAKTUYCCKAA NMOAT0TOBKA

[Mocemenne MexaynapoaHoii BeictaBku PIR EXpo (pecTopaH, KyxHs u 1p.),
BBITIOJIHEHNE MHIUBUAYAJIbHBIX 3a/IaHUM, 3aIlIUTA.

Tema 2.6.
KonTpoJb 1 KayecTBO
NPeJoCTABJIEHHUS YCJIYT TOCTAM

Conep:xanue

1. OcobeHHOCTH B3aUMOACHUCTBUS CIYKObI MUTaHUS C IPYTUMU CITy>KOaMu
TOCTUHUIIBI.

2. HOpMaTI/IBBI u CHeL[I/I(I)I/IKaI_II/II/I npoucaypsl NpCACTABICHUSA YCIIYT' BBICOKOT'O
KadyecTBa.

3. MeToapl KOHTPOJIS, KPUTEPUH U TIOKA3aTeTN KauyecTBa 00CITy)KHUBAaHUS TOCTEH
CITYKObI MUTAHUSI.

TemaTnka NpakTHYeCKUX 3aHATHH U J1a00PATOPHBIX padoT
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Pa3paboTka craHAapTOB OOCIYKUBAHUS B OPraHU3ALUAX CITY>KObI TUTAHUSI.
Pa3zpaboTrarhk 1 MOATOTOBUTH KPUTEPHH OIICHKU Ka4eCTBa 00CTyKUBAHUS
noJipa3JielIeHuil CIy>KObl MUTaHUSI.

Tema 2.7. Opranuszaunus
NMPe0CTABJICHHS T0MOJTHUTEIbHBIX
YCJIYT B TOCTHHHUYHOM
npeanpusaTHH

Conep:kanue

8/8

Crenuduka opraHu3alMyd CHOPTUBHO-O30POBUTENIbHBIE yCIyr oTeneil. PutHec-
HeHTp. Buabl neue0H0-0310pOBUTENBHBIX YCIYT. O310pOBUTENBHBIE 3aJbl C MOJIHBIM
obcimyxuBanueM (0acceliH, CoNApui, TPEHAKEPHBIM THMHACTUYECKUN 3aJIbl, MACCaK,
pycckas, ¢uHCKas W Typeukas Oanu u T.1.). OpraHuzanus MeIUIUHCKOTO
o0CImy>)XKMBaHUsI ~ KJIMEHTOB  OTesst.  JIOMKHOCTHBIE — OOSI3aHHOCTH — MEepcoHaia
037I0POBUTEILHOTO LIEHTPA OTETISI.

TemaTnka NpakTH4YeCKHUX 3aHATHH M J1a00PaTOPHBIX padoT

Opranu3anus ¥ TEXHOJOrHs paboThl OM3HEC LIEHTPA, CEPBUC-0IOPO TOCTUHUYHBIX
npennpusTuii. OpraHu3aluOHHbIE OCHOBBI IIPOBEACHUSI KOHIPECCHBIX MEPONPUATUH.
Pa3zButue cpeacTB pasMelleHHH Crenualn3upyIoNMXcs Ha OOCIyKHUBaHUM OU3HEC
KJINEHTOB

Tema 2.8. Opranuszanus oTaAbIXa U
pa3BJjiedyeHuil B TOCTHHHYHBIX
NnpeanpusaTUsiX. AHUMALNs B
TOCTMHHYHBIX NPeANPUSITUIX

Conep:xanue.

16/18

Opranu3anus OTAbIXa U Pa3BICYCHUI B TOCTUHHUIIE, & TAKXKE IPYTUX COIMYTCTBYIOLIUX
yciyr. CyIHOCTh OpraHU3alliy OT/AbIXa, J0Cyra U pa3BiiedeHui. Ponb aHuManuu Ha
NPEANPUITHIX TOCTUHUYHOTO cepBuca. (COBpEeMEHHbIE TEHICHIIMH Pa3BUTH
WHAYCTpUU pasBiedeHus. [loHsTme rocTMHWYHOW aHuManuu. OpraHu3anus
TOCTHHWUYHOM aHWUMaruu. BuIBl TOCTHHWYHOM aHWMaIuu. THUIIBI aHWUMAaIlMOHHBIX
mporpaMM. JTanbl pa3pabOTKU aHUMAIMOHHBIX MPOTPAMM

16

TemaTnka NpakTHYeCKUX 3aHATHH U J1a00PATOPHBIX padoT

18

Opranuzanys aHUMAalMOHHBIX TMPOTpPaMM ISl Pa3HBIX KaTEropvil OTABIXAIOIIHX.
OO01m1ast XapakTepUCTHKA TOCYTOBBIX ycIyr. @OopMBbl pabOTHI ¢ pa3HBIMU BO3PACTHBIMHU
rpynnamu  otAbixaromux Kiaccupukanuss TypucTOB 1O HMX OTHOIICHHIO K
IIPOBEJEHUIO 10Cyra AHMMAaIMOHHBIE TPOrPaMMBI JUJIsl CEMEHHOTO J10CYTa.

HpaKaneCKne 3aHATHUHA, CCMHUHAPLI, B T.4. IPAKTHYCCKAA IOATr0TOBKA

HpaKTI/ILIeCKI/Ie 3aHATHS Ha 0ase TOCTHHHUIBI-TIAPTHECPA HAa TEMY:

18
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"Ocob6eHHOCTH PadOThl aHUMALIMOHHON CIIy>KOBI OTeJIs, IPe3eHTalNs] aHUMAMOHHBIX
nporpamMm”

Tema 2.9. O0ecnieuenune Conep:xanue 10/6

0e30I1aCHOCTH NPOKUBAIOLINX bezonacHocTe B cpenactBax pasmenieHus. TpeOoBaHus Kk ciyxOe 06e301macHOCTH 9
T'OCTUHHUIIBI.
Bugp! yrpo3 B roctunune. Kpaxu, 3axBat 3a10KHUKOB, TEPPOPU3M. 2
OcoOeHHOCTH  «OTKpbITOro» jAoMa. CoOBpeMEHHbIE TEXHOJOTHH, NPUMEHEHUE 4
TEXHOJIOTUH «YMHBINH» TOM.
BaIIIPITa NEPCOHAJIbHBIX TaHHBIX. KOMMep‘-IeCKaH TarHa T'OCTHHUIIHI.
Cucrema KOHTpOJS YAAJIEHHOTO [JOCTYyNa: BHUAbL, MNOpAAOK pabotrel. Ilopsimok 2
o0ecreyeHne CEKPETHOCTH.
TeMaTuka NPpaKTHYECKHUX 3aHATHH U JIa00OPATOPHBIX padoT 6
CocraBieHne KOHLIENIH 0€3011acCHOCTH [l TOCTHHULIBI 6
CocTaBiieHHE CXEMbI CTPYKTYPBI CIIYObI 0€30I1aCHOCTH.

Tema 2.10. CoxpaHHOCTD Conepxanue 6/8

MMYLIECTBA NMPOKUBAKIINX [IpaBuna obOecnieyeHUs] COXPAHHOCTH BEIIEH H I1IEHHOCTEH MPOXKHUBAIOIMIUX B 2
roctuHule. BopoBCTBO B rocTHHUIIE.
CucreMbl KOHTpOJIS A0cTyna B nomenieHus. Cpeacrea odbecredeHus: UMYIeCTBEHHON 5
0€30I1aCHOCTH MTPOKHUBAIOIHX.
Cucremsl BujieoHa0OMoaeHust. CrucreMa OXpaHHON CUTHAJIM3AI|H. 2
TemaTuka NpaKTHYECKUX 3aHATHH M 1a00PaTOPHBIX padoT 8
CocraBneHue nporpaMMbl IPOTUBOJEHCTBUS BOPOBCTBY B TOCTUHHUIIE. 8
OTpaboTKa HABBIKOB OOIIEHUS C TOCTSMU NPU BOSHUKHOBEHUH PA3JIUYHBIX YTPO3.

TemaTHKa caMoCTOATEIbHON YueOHOI padoThl IPH M3YYeHUH pa3jea 2.

1. CoctaBuUTh cxeMy CTPYKTYpHI YIpaBiIeHUs Ci1yk00i sKcITyaTalluu HOMepHOTo (poHma.

2. CoctaBuTh TaOJIMIYy IO OCHOBHBIM CPEJICTBAM, HCIOIb3yEMBIM B TOCTUHHUIAX IIPU MPOBEICHHUH YOOPOUHBIX paloT. 10

3. CocraBieHrE TEKCTOB Ha PYCCKOM SI3BIKE TSl OOIICHHUS IO Telle(hOHY ¢ KIMEHTaMH.
4. CocraBieHue aIroOpuT™Ma 00CITy>KUBAHHE TOCTEH B CIIy>KOe pyM-CepBUC.
5. [loaroroButk Mo MaTepuanam MHTepHET-pECypCcOB COOOIIEHHE O CIy4Yasix BOPOBCTBA B OTEIIE.
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6. HO,I[FOTOBI/ITI) IMPE3CHTAIIMIO HA TEMY «TexHnueckue CpE€acCTBa 6630HaCHOCTI/I, HCIIOJIB3YEMbIC B 'OCTUHHIIC)

Pa3nen 3. Opranusanus nesiTeJJbHOCTH CJIY:KObI MAPKETHHTA M MPOJIAK 81
MJK. 02.03. Opranu3anus 1esiTeJIbHOCTH CJIY:KObI MAPKETHHTA W MPOAAK 81(52/26/3)
Tema 3.1. Opranuzaunust Conep:xxanue 8
U KOHTPOJIb TeKylIeii CrpykTypa ciay)0bl MapKETHHTa U MPOJIaXK TOCTHHUYHOTO KomIuiekca. Cocras,
AeATeIbHOCTH COTPY/IHHKOB OCHOBHbIE (PyHKIIMU. OCHOBHBIE TEXHOJIOIMUECKUE JOKYMEHTHI, 0(OpMIIsieMbIE B
CJ1yK0bl MADKETHHIa U MPOJAXK ciyx0e: BUJpl Ha3HaUEHUE, 0COOEHHOCTU oopMileHUs. B3auMocBs3b Ci1y:KObI 9
TOCTHHHYHOI'0 KOMILJIEeKCa MapKETHHTa C PyKOBOJCTBOM U JPYTUMHU CTPYKTYPHBIMH MOPA3ACICHUSIMH.
[Tepconain. 3agaun, kBanupuKaMOHHbIE TPEOOBaHUS, IPAaBUJIA IOBEICHUS B
HECTAaHAAPTHBIX CUTYalIUsX.
OOBEKTH MAPKETUHTOBOM JIEATETLHOCTH: TOTPEOHOCTH, HYX1a, CIIPOC, TOBAp,
pbiHOK. [ToTpeOHOCTH, ynoBieTBOpsieMble B chepe FTOCTUHUYHOTO Ou3Heca. Bubl 9
CHpoca, UX KpaTKas XapakTepUCTHKA. MapKEeTHHTOBBIE MEPOIIPUSATHS, IPOBOIUMBIC
TOCTUHUYHBIM NPEANPUITUEM, TP PA3JIMYHBIX COCTOSHUSIX CIPOCA.
Oxpyxaromas cpeia TOCTHHUYHOTO MPENNPUATHS: MaKpO- U MUKpocpena, pakTopsl, 5
(bopMHpYIOIIHE OKPYKAIOLIYIO CPEY NPEANPHUITHSL.
Opranuzanus npoaax. Lluki oprannsanuu npojax B orene. OCHOBHbIE 5
WHCTPYMEHTHI TPOJIAXK.
B ToM 4mnciie IPaKTHYECKUX 3aHATHI M 1a00paTOpHBIX padoT 4
[TnanupoBaHue NOTPEOHOCTEH B MEPCOHANE C YIETOM OCOOCHHOCTEH paboThI
ciryk0b1. Opranu3zanus npojax. 2
BrimonHenue npakTHueckux padoT — «M3ydeHne u aHanm3 crpoca noTpeduTenei Ha
yCIyru roctenpuuMcTBa I.MockBbI». «/3ydeHne 3aBUCUMOCTH 00beMa MPOJIaxK 2
TOCTHHHYHBIX YCIYT OT Pa3IMyHbIX (DaKTOPOB BHENIHEW M BHYTPEHHEU CPEIIb»
Tema 3.2. PwiHok roctuHu4HbIX | Conep:xkanue 8
yciIyr PhIHOYHBIE KOHIICTIIINM MAapKETHHTA U UX IIPUMEHEHHUE MTPEIIPUSTHEM
roctenpuumMcTBa. [Ipon3BoacTBEHHAs! KOHIEMIINS, TOBApHAs KOHILIEMIIHS, COBITOBAs 9

KOHUEMIIHS, TOTpeOuTeNbcKas (pPbIHOYHAS) KOHLIETILMS, HHTETPUPOBAHHBIN
MapKETUHT, CTPaTerHuyeCKuil MApKeTHHT, OOIIIECTBEHHBIH (COLMATbHO-3TUYHBIH)
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MApKCTHHT.

PBIHOK: OHATHE, BUABL, IPU3HAKH, KIaccupukanus. OneHKa KOHbIOHKTYPbI PhIHKA.
OcHOBHBIE PHIHOYHBIE MTOKA3aTEIN: EMKOCTb, A0 pbiHKA. OCOOEHHOCTH. U
HEPCHEKTUB Pa3BUTHSI PbIHKA TOCTUHUYHBIX YCIIYT.

CermeHTanus pplHKa TOCTUHUYHBIX YCIIYT, IOHSATHE U 3HaueHue. [Ipu3zHaku u
KpUTEpHH cerMeHTauuu. PeiHouHas Hua. BeIOop 1es1eBbIX CErMEHTOB JUIs
IPEANPUITHS TOCTUHUYHOT'O XO35I1CTBA.

Crpateruu oxBara 11eJIeBOTO pbIHKa: HeAU(PPepeHInPOBAHHBIMH,
¢ depeHITMPOBAHHBINA, KOHIIEHTPUPOBAHHBII MAapPKETHHT .

B ToM unciie NpakTHYeCKUX 3aHATHI M JIa00OPATOPHBIX PadoT

OnpezneneHue 1eneBOro CerMeHTa NoTpeOuTeNell TOCTUHUYHBIX YCIIYT.
PpIHOUHBIE KOHLIETIIIMY MAapKETUHIAa U UX IPUMEHEHUE NPEeAIPUIATHEM
rocTeNpUUMCTBA. PelieHre CuTyallMoHHBIX 3ajau.

Tema 3.3. CocraBJsonue
KOMILJIEKCA MAPKETHHTa

Conep:kanue

[ToHsTHS KOMITUTIEKCa MApPKETHHTA, €r0 0a30BBIC AJICMEHTHI: TOBAp, IIEHA, KaHAIBI
cObITa, mponBxkeHue (4P, 5P, 7P).

["'OCTHHUYHBIN MPOAYKT: XapakTepHble 0COOEHHOCTH. JKU3HEHHBIN UK
TOCTUHUYHOTO IPOAYKTa. POpMUPOBAHNE KOMIUIEKCHOI'O TOCTUHUYHOTO MPOIYKTA,
TOBapHBII ACCOPTUMEHT, TOBapHasi HOMEHKJIATypa. [[ononHuTenbHbIE YCIyTH U UX
BIMSIHUE HAa (hOPMHUPOBaHKE MOTPEOUTENHCKON IIEHHOCTH TOCTUHUYHOTO MPOJYKTA.

[lena B KoMIIeKce MapKETHHTa TOCTUHUYHOTO MPEANPUATHS: TIOHITHE U CYITHOCTh
[IEHBI. 3aBHCUMOCTb IICHBI OT cripoca. OCHOBHBIC BUIBI IIEHOBOW CTPATETHH.
Oco0eHHOCTH 11eHO00pa30BaHUsl B TOCTUHUYHOM OM3HEce: BUJIbI TAPU(PHBIX IIIAHOB U
Tapu(pHON MOJUTHUKA TOCTHHHYHOTO MPEANPUATHS. BoiOOp MeTO10B
1IEHO00pa30BaHUsI.
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Opranuzanus ToBapoaBrkeHus. Kanansl pacnpenenenust (CObITa) TOCTUHUYHBIX
yenyr. @yHkinuu kaHanoB cObita. Kimaccudukaius kaHaIoB TOBaApOIBIKEHUS B
3aBHCUMOCTH OT COCTaBJISIOUINX UX YpOBHEH. THIIBI MOCPETHUKOB.

[IponBrkeHNE KaK COCTABISIONIEE KOMILIEKCa MapKeTHHTa. MeToasl (hOpMUPOBAHUS
CIIpoca U CTUMYNHpoBaHus cObiTa B KoMiuiekce MapkeTuara (POCCTHUC): nonsTue,
€r0 COCTaBHbIE YAaCTH U CPEJICTBA.

B Tom unciie npakTHYECKHUX 3aHATHH U JIAa00PaTOPHBIX padoT

Omnpenenenne ppIHOYHOTO KU3HEHHOTO IIUKJIa TOCTUHUYHOTO MPOIYKTa U CIOCOOOB
€ro IpoJICHUS.

Pa3paboTka mpakTH4ecKuX peKoOMeHaIuii no ¢opMUPOBAHHUIO CIIpOca U
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOYKTA JJIsl PA3TUYHBIX IEIEBBIX
CETMEHTOB.

Tema 3.4. KoMMyHUKAIHOHHAS Copnepxanue

14

MOJIUTHKA TOCTUHMYHOI 0 Ilenu u cpeacTBa MapKETUHIOBBIX KOMMYHUKALIMI: peKiIaMa, CTUMYJIMpPOBaHNE
npeAnpusTUs cObITa, nponaranaa. Ocod0eHHOCTH (HOPMUPOBAHHSI KOMMYHUKAIIMOHHON TOJIUTHKU
TOCTUHUYHBIX NPEANPUATHI. XapaKTEPUCTUKA OCHOBHBIX COBPEMEHHBIX CPEICTB
MPOJBUKEHUS: BBICTABOUHAs ACSITENBbHOCTD, pekiamMa B CMMU, anekTpoHHbIE
texHosoruu (MHTepHET, MyIbTUMEMIHBIC cpeacTBa, E-mail mapkeTunr).

PexiiamMa rOCTUHUYHBIX IPEANPUITHI, €€ poJib U 3HaUeHHE, (PYHKIIUH, BUBIL.
O3HakoMJIEHHE C KPUTEPUSMH BBIOOPA CPEACTB PEKJIaMBbl IPEANPUATHIMU
TOCTUHUYHOTO X03sicTBa. Opranuzanys peKjIaMHON KaMIIaHUU TOCTUHUYHOTO
npeanpustis. BeiOop BUI0B M HOCHUTENEH peKIaMbl.

D¢ heKTUBHOCTH PEKIaMbl Pa3TUYHBIX BUI0B. DaKTOPHI, BIHUSIONINE HA
3¢ (heKTUBHOCTH pekiiaMbl. PekiiaMubIil OroxeT. Mi3ydeHrne MeToI0B OLEHKH
(D PEKTUBHOCTH PEKIIAMEI.

CrumynupoBanue cObITa TOCTUHUYHOTO MPOAYKTA; BUJIbI, Ha3HaueHue. O1eHka
3¢ (PeKTUBHOCTHU CPEACTB CTUMYIHpOoBaHMsl. OpraHu3anus CTUMYJIUPOBAHUS TPOJAXK
HOMEPHOTO (POH/IA U IOTIOJIHUTENBHBIX YCIYT TOCTUHUIIBI.

PR - «[Tabnuk puneinIn3y: NoHATHE, Ha3HAYeHUE, BUJbI MeponpusITUil. DupMeHHBIN
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CTWJIb TOCTUHUYHOTO MPEANPHUATHUS: TOHATHE, COCTABIIAIONINE 3JIEMEHTHI, ITyTH
¢dbopmupoBaHUs.

B ToM 4nciie IpaKTHYeCKUX 3aHATHI M 1a00paTOPHBIX padoT

Pa3paboTka pexiiaMHOIro oOpalleHus: clloraHa, J0roTHIa, OCHOBHOTO TEKCTa,
TOBAapHOTI'0 3HAKa, TOPrOBOM MapKH Il BUPTYaJIbHON TOCTUHHILIE.
dopMHpOBaHUE PEKITAMHBIX MaTEPUAIOB: OPOLIOP, KaTaIOroB, OYKJIETOB JUIs
BUPTYAJILHOW FOCTHHHUIIE.

Brimonnenue npaktudeckoid padboTsl — «OBiaieHne METOANKOM pa3paboTku
pEKJIaMHOW KOMITAHUHM TOCTUHUYHOTO MPEIIPUSTHS.

Tema 3.5. Merogoiornueckue Conep:kanue

10

OCHOBBI MAPKETHHIOBBIX CymHoCTb, cofiepKaHUe U OCHOBHBIE HAIIPaBJICHUS MapKETUHTOBBIX UCCIIEJOBAHUM.
HCCJICJOBAHMM [TpakTKa MapKETUHTOBBIX UCCIIEOBAHUH B ESITEIbHOCTU NPEANPUATHI Chepsl
rocrenpuumMcTa. Llenu u 3anaun, o0bEKThI UCCIE10BAHUS.

OCHOBHBIE IPUHIMIIBI OPraHU3alMi MApKETUHIOBOI'O MCCIel0BaHUs (3TaIbl
uccienoanust). Bunsl nungopmanuu. Mcrounnku cbopa napopmanuu.

[Tonessle u kabuMHeTHBIE UccaenoBaHus. ONpoc Kak OCHOBHOU MeTo coopa
uHpopmanuu. Crnenuduka npoBeJeHHs ONIPOCOB U UHTEPBBIO B cdepe
rocrenpuumcTBa. Kiaccudukanus onpocos 1o 1eiu, THILY ONPalIMBaeMbIX, 4aCTOTE
IPOBECHUS

Mertonbl npoBeieHus onpoca. Beibopka: moHaTHE, METOBI M TPOOJIEMBI
(dbopMupoBaHUSL.

AmnketHast popma cOopa MapKeTUHIOBOM MH(OPMAIMK: TOHATHE U COCTaBHBIE YACTH
aHKEeThl. DTallbl IpoBeIeHNs aHKeTupoBaHusd. [lopsaaok cocraBienus ankeT. Bujipl
BOIIPOCOB AHKETHI MO COJIEPIKAHUIO, CYTH MPOOIIEMBI, TIO opMe COollepKaHUS U
MIpe/ICTaBICHHUS.

HccnenoBanue nmorpeduteneil ycuyr rocTenpuUMCTBa U UX TOTPEOUTETHCKOTO
noBeneHnsa. Heo0xoaumMocTh n3ydeHus noTpeduTensckoro noseneHus. Cnenuduka
OpraHM30BaHHBIX [TOKYNATEIEH HA PBIHKE YCIIYT.

B ToM 4nciie IpaKTHYECKUX 3aHATHI M 1a00paTOpHBIX padoT
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HSyLIeHI/IC N OCBOCHHUEC MECTOAOB ITIOMCKA U aHaJIu3a aKTyaHBHOﬁ I/IH(bOpMaI_[I/II/I B CCTHU

WuTtepuer. CpaBHUTENBHBIN aHATH3 CAUTOB TOCTUHUIL 4* 1 5*. [Ipe3eHTanus JaHHBIX 6
MOJIYYEHHBIX B XOJIe aHKETUPOBAHMSI CPEIU COTPYIHUKOB MJIM TOCTEH TOCTUHHIIBL.
Tema 3.6. Conep:xxaHue 4
KonkypeHntocnoco6HoCTh OcHOBHBIE IOHATHA: KOHKYPEHIINS, KOHKYPEHTHAs Cpelia, KOHKYPEHTOCIIOCOOHOCTh
FOCTUHUYHOTO NpeANPUSTHS TOCTUHUYHOTO MPEINPUITUS U TOCTUHIUYHOTO MpoaykTa. KiroueBbie pakTopbl 9
KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYIHOTO MTPOAYKTA U TOCTUHUYHOHN yCIIyTH. Bubt
KOHKYPEHIIMU Ha PIHKE TOCTUHUYHBIX YCIIYT.
KoHKkypeHTHBIEC CTpaTeruy TOCTHHUYHOTO MPpeANpUsATHs. Kpurepun orieHKN 1
METO/IbI aHATM3a KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHS TOCTUHUYHOTO X031CTBA. 2
B3anMocBsI3b KOHKYPEHTOCTIOCOOHOCTH rocTuHUYHOTO npoaykTa ¢ KIIT.
B ToM unciie npakTHYeCKUX 3aHATHI M JIAa00OPATOPHBIX PadoT 4
[TpoBeneHME OIIEHKH KOHKYPEHTOCITIOCOOHOCTH TOCTUHUYHOTO TIPENIPHSITHS U 4
pa3paboTKa MEpONPUATUHN TIO €€ MOBBIIICHUIO
TemaTnka caMOCTOAITEILHOI Yy4eOHO# padoThl NP U3yYeHUHU pa3aea 3.
1. Pa3paboTka aHKeTbl U MPOBEICHHE OMpOca CPEAr roCTel /UM COTPYIHUKOB TOCTUHUIIBL. OOpaboTKa MOMTydeHHBIX 3
JaHHBIX. Pa3paboTka mpakTHYeCKUX PEKOMEH/IAINI 110 COBEPIIICHCTBOBAHUIO (HE MEHEe 5).
2. CocTaBiieHUE CIIOBapsi TEPMUHOB.
Y4yeOHas NpaKTHKa 72

Buabl pador

OtpaboTka MpUEeMOB OpraHU3aIMK PAbOYETro MECTO CIIY>KOBbI IpreMa M pa3MeIeHuUs

BrrsicHeHue noTpeOHOCTEN U MOXKETaHUH TOCTS OTHOCUTENIBHO YCIyT

CocraBnenue u 00paboTka HEOOXOAMMOM JOKYMEHTALMIO 110 3arpy3Ke HOMEPOB, 0XKHIaEMOMY 3a€3/1y, BbIE3]ly, COCTOSHUIO
HOMEPOB,

HAYMCIICHUIO Ha CYeTa rOCTEH 3a TOTOIHUTEIHBIE YCITYTH.

OTtpaboTKa HaBBIKOB OOIIEHUS C TOTPEOUTENEM B IIPOLIECCe MPHEMa, PETUCTPALIUH U Pa3MEILeHHsI TOCTe Ha MHOCTPaHHOM
A3BIKEC, C UCITIOJIB30BAHUEM TCXHUKH U IIPUEMOB 3(1)(1)6KTI/IBHOFO O6I].[CHI/I$I C I'OCTsAMM, ACJTOBBIMHA IMTAPTHEPAMHU U KOJUJICTaMH
U IPUEMOB CAMOPETYJISLIUU TOBEJCHHUS B MPOLIECCe MEKIUYHOCTHOTO OOIICHHUS.

[TpumeHneHre npodecCHOHATBHBIX IPOrpaMM JIJIsl pUeMa, PErHCTPaIK U BHITUCKU TrOCTel
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[IpoBenenue padot mo opopmiienuto rocteit (VIP-rocteit, rpyrm, KOpIoOpaTUBHBIX TOCTEH).

OtpaboTKa HaBBIKOB PETUCTPALIMYA HHOCTPAHHBIX IPAXKIAH.

OTtpaboTKa B3aUMOACHUCTBUS C TypareHTCTBaMH, TypOoIIepaTopaMH U HHBIMU CTOPOHHUMU OpraHU3alysIMU.

KoHTposb oka3aHust nepeuHs yciyr, IpeJoCTaBIseMbIX B TOCTUHHUIAX (110 10TOBOPY).

OdopmiieHne 1 NOArOTOBKA CUETOB T'OCTEH.

OTtpaboTKa HaBBIKOB HAUMCIIEHUS U OCYILLECTBICHUS PaCU€TOB C FOCTAMU

OTtpaboTKa HaBBIKOB pabOThI ¢ MHPOPMALIMOHHOM 0a301 JAHHBIX O HAJIMYUU 3aHSITHIX, CBOOOAHBIX MECT, O TOCTAX
(IpO’KMBAOILIMX,, BHITUCABIINXCS, OTHE3KAIOIINX ).

O3HakoMJIEHHE CO CTaHJapTaMH 00CITYKMBAaHUS B TOCTUHUILIE

Nzydenue paboThl opuca aMUHUCTPATHBHO-XO03HCTBEHHOM CITY>KOBI

OBnajieHyne NpakTHYECKUMHU HaBBIKAMH CyTIepBaii3epa, KoopAHHaTopa

Ocy1iecTBieHre KOHTPOJISI HAaJl Ka4eCTBOM YOOpKHM U ITpaBUJIa IIPUEMa FOCTEBbIX HOMEPOB, IPOBEPKA CAHUTAPHOTO COCTOSIHUS
HOMEPOB, CIyX eOHBIX U 00IIECTBEHHBIX TOMELICHN B COOTBETCTBUU CO CTaHIapTaMU OOCITyKUBaHUS

[IpoBenenue npueMa 1 MHBEHTAPU3ALUU TOCTUHUYHOTO O€lbsi

[TpoBenenue pa3nuyHbIX BUJOB YOOPOUHBIX paboT

OdopmieHne 10KyMEHTOB Ha 3a0bIThIC BEIIN

KoHTposb coxpaHHOCTH MPEAMETOB HHTEPbEPAa HOMEPOB

Ucnonb3oBanue B paboTe 3HAHUIM HHOCTPAHHBIX SI3BIKOB

Oxka3aHue NepcoHaNbHBIX U JOTIOJHUTEIBHBIX YCIIYT TOCTAM

[IpumeHeHre MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, IpodeccroHallbHOE 000pYyI0BaHKE, MHBEHTAPh, IPOTUBOIIOKAPHOE
o0opynoBaHue

[IpenocTaBienune ycayr XpaHeHHs! LIEHHBIX Bellel (KaMepbl XpaHEHHUs, Ce(bI U AETIO3UTHBIE TYEHKN)

OdopmiieHne JOKYMEHTAllMU Ha XpaHEHUE IEHHBIX Belel MPpOoKUBAIOLINX

OdopmieHne akToB MPH BO3MEILEHUH yIiepOa Ui OpYH JIMYHBIX Bellel rocrei

O3HakoMJIEHHE C CUCTEMOM cei(hoBOro XpaHEeHUs U cOOJI0AeHnEM 0€30MTacCHOCTH B TOCTUHMIIE M CTaHAapTaMu
UCIIOJIb30BaHUs ACTIO3UTHBIX Y€K, MHAUBUAYaIbHBIX celi(poB, XpaHeHHs Oaraka B KaMepax XpaHEHHUsI.

O3HakoMJIEHHE C TEXHUKOM 0€30MacHOCTH M OXpaHOH Tpyza Ipu padoTe ¢ 060py10BaHUEM

CocraBiieHre aKTOB Ha CIIMCAaHUE UHBEHTAps U 000py10BaHUS

Opranuzanus paboyero Mecta

W3yuenue unTepdeiica u nopsaKa UCHOIb30BaHMS ClIEHUATN3UPOBAHHOTO MPOrPaAaMMHOI0 00ecieYeHHUs Isl TOCTUHUYHOTO
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pEeaNnpUATHA

Hcnonp3oBaHne TEXHUYECKHUX, TEJIEKOMMYHUKALMOHHBIX CPEICTB M MPO(EeCCHOHAIBHBIX MPOTPaMM JUIsl TPHEMa 3aKasza U
obecrieueHrst OPOHUPOBAHHS;

OdopmneHne OpOHUPOBAHUS C UCTIOIB30BAHUEM TeePOHA

Odopmnenne OpoHUPOBaHUS C UCTIONb30BaHUEM MIHTepHETA U TyporepaTopa

OdopmiteHne GpOHMPOBAHUS YEPE3 CAUTHI OTENICH M CUCTEMbI HHTEPHET-OpOHUPOBAHUSI.

Odopmnenne UHIUBUYaTbHOTO OPOHUPOBAHUS

[IpenocraBnenue roctsiM HHPOPMAITUN O HATTMYUH CBOOOIHBIX HOMEPOB 3aIPOLICHHON KaTeropuu Ha TpeOyeMBbIii TIepro.T
U UX

CTOUMOCTH

Odopminenue rpynnoBoro, 0T KOMIAaHUN U KOJUIEKTUBHOTO OPOHUPOBAHUS

Bnecenuit uaMeHeHu# B JIMCTHI OKUIaHUS U O(POPMIICHHE 3asBOK Ha pE3EpPBUPOBAHNE HOMEPOB

[IpenoctaBnenue rocTsM HHGOPMAIUN 00 YCIOBUAX aHHYISIIMA OPOHUPOBAHUS U BO3ZMOXKHBIX IITPA(HBIX CAaHKIIUIX
Baecenne nononHuTeIpHON HHOOPMAINK B 3aKa3 Ha OPOHUPOBAHHE

OdopmiieHne c4eTOB Ha MOJIHYIO MJIM YaCTUYHYIO IIPEOIUIATy U OATBEPIKIEHHE O pe3epBUPOBAHUN HOMEPOB
Odopmnenue 01aHKOB, BHECEHNE U3MEHEHUH B OJJaHKU IIPU HESIBKE, OTMEHE U aHHYJISIUU OpPOHUPOBAHUS

OTcnexxnuBaTh U MPOBEPATH OOHOBIISAIOIIYIOCS HH(OPMAIIHIO 110 OPOHUPOBAHUIO MECT U CIIELUAIbHBIM 3aKa3aM Ha YCIIyTH
Y COCTOSIHHIO HOMEpPHOTO (poHa.

[lepenaBath nHGOPMALIHIO COOTBETCTBYIOIIUM CIyk0aM oTennst 00 0COObIX MM JTOMOJTHUTENBHBIX TPEOOBAHUAX TOCTEH K
HOMEpaM U

3aKa3aHHBIM YCIyTaMm

KonTpons Han nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB TSI TPOJIAKU B CITYXKOY MpreMa U pa3MenIeHuUs

Co3naHue 0T4eTOB 110 OPOHUPOBAHUIO

OTcnexxuBaTh U MOTy4aTbh 0OpPaTHYIO CBS3b OT COOTBETCTBYIOIINX CITYXKO OTEJsl.

BbIsBIATE mMapaMeTphbl CErMEHTAIMH LIEJIEBOTO PhIHKA

O3HaKOMHTHCS C TIPOIIECCOM MTPOBEACHNUS aHAM3a BO3MOKHOCTH OCBOCHHUSI HOBBIX CETMEHTOB PhIHKA

O3HaKOMHTBCS C MIPOLIECCOM OIPENENIECHUsI KOHBIOHKTYPHI PhIHKA TOCTHUHUYHBIX YCIYT

O3HaKOMHTHCS C MTPOIECCOM MPOBEACHUS OIEHKH KOHKYPEHTOCIOCOOHOCTH TOCTUHUYHOTO MPEAPHUSITHS U TIPOITYKTa

CaMOCTOSTEIIBHO IMMPOBCCTHU IICPBUYIHYIO OLCHKY Ka4€CTBA TOCTUHUYHOI'O IPOJAYKTa U O(I)OpMJ'ICHI/IC JOKYMCHTOB 110 KaYCCTBY

IIpon3BoaCTBEHHAs NMPAKTHKA

108
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Buabl pador

OTtpaboTKa HaBBIKOB paboTHI ¢ MPOPECCHOHATBLHBIMU MPOTPaMMaMU U UX MOIYJISIMU;

OTtpaboTKa HaBBIKOB HH(OPMUPOBAHUS OTPEOUTENS O BUIAX YCIYyT U MpaBUiIaX 0€30I1aCHOCTH BO BpeMsl IPOKHUBAHUS B
TOCTUHULIE

BrinonHenue KaubKyJIsSIUU CTOUMOCTH YCIYT TOCTUHUYHOTO IPEANPUTUS AT ToTpeduTenen

CocraBnenne 1 00paboTKa TOKYMEHTAILMH 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3ae3]ly, COCTOSTHUIO HOMEPOB, HAYMCIICHUSIM.
BrinonHenue nopyueHuit pykoBOJUTENS 110 00CYKICHHIO JeTajei JoroBopa ¢ KOHTpareHTaMH U NOTpeOUTEIIMU
CocraBieHnne npoekTa J0roBOPOB B COOTBETCTBUU C MPUHSATHIMU COTJIAIICHUSIMU

OTpaboTKa HABBIKOB 3aKJIFOUEHHSI IOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAILICHUSIMH.

OT1paboTKa HABBIKOB UCIOJIB30BAHUS TEXHUUECKUX, TEICKOMMYHUKAMOHHBIX CPEICTBA U MPO(ECCHOHAIBHBIX IPOTPAMM IS
pacyeTa U BBITUCKH rOCTeH

OTtpaboTKa HaBBIKOB HAUMCIIEHUS U OCYILIECTBICHUS PaCU€TOB C FOCTAMU

OdopmiieHne OyxraliTepckux JT0OKyMEHTOB IO KaCCOBBIM ONEpalHsM.

BrinonHenue 00s3aHHOCTE HOYHOTO TTOPTHE.

OTpaboTKa HaBBIKOB UCHOJIb30BAHUS TEXHUUECKUX, TEICKOMMYHUKALIMOHHBIX CPE/ICTBA JIUIsl HOUHOTO ayIUTA.

OTtpaboTKa HaBBIKOB UCIOJB30BAaHUS TEXHUK U MTPUEMOB 3((HEKTUBHOTO OOLIEHUS C FTOCTSAMH, JE€TOBBIMU TApTHEPAMHU

U KOJUIETaMU C UCIIOJIb30BAHNEM NPUEMOB CAMOPETYIISLIMU TOBEACHHUS B IPOLIECCE MEXINYHOCTHOTO OOILIEHHUS.
O3HaKkoMJIEHHE ¢ OpraHu3aleil XpaHeH!s: HEHHOCTEN MPOKUBAIOIINX

[IpoBeneHue NpueMKH U OLIEHKH KauecTBa YOOPKH HOMEPOB, CITy>K€OHBIX OMEIEHUH U MOMEIIEHNH 00Iero Moib30BaHusl.
[IpoBenenue KOHTPOJIE TOTOBHOCTH HOMEPOB K 3aCEJIEHUIO

OdopmiteHre JOKYMEHTOB 10 IPUEMKE HOMEPOB U TIEPEBOly TOCTEH U3 OJJHOIO HOMEpa B IPYTroi

Odopmnenne 01aHKOB 3aKa30B U KBUTAHLIMN Ha OKa3aHHE JOTIOJHUTENBHBIX YCIYT [0 CTUPKE U YMCTKE OJAEKIbI U JIP.
Ocy1iecTBiIeHNE KOHTPOJIS UCIOIb30BAHUS MOIOIIMX M YUCTALINX CPEICTB, MHBEHTaps, 000PYA0BaHHUS.

Benenne ydera 3a0BITHIX BEIICH.

Pabora ¢ npocsOamu 1 xano6amMu rocTei.

OdopmieHne akToB aKTUPOBAHUSI YTEPSHHOM HIIM UCTIOPUYEHHOM TOCTUHUYHON COOCTBEHHOCTH

3arosHeHNEe JOKYMEHTOB 10 COOTBETCTBUIO BHIMOJIHEHHBIX padOT CTaHJapTaM KayecTBa

[IpoBenieHne NHCTPYKTaXKka NepcoHaIa CIyKObl M 00y4arONINX 3aHATHH.
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OdopmiieHne 6J1aHKOB 3aKa30B U KBUTAHIMI HA OKa3aHUE IEPCOHAIBHBIX YCIyT

OdopmiteHne 0TYETHOH TOKYMEHTALUU

HNudopmupoBanue notpeduresns o npaBuiax 0€300acCHOCTH BO BpeMsl IPOXKUBAHUS B TOCTUHUIIAX U TYPUCTCKUX KOMITJIEKCAX
OdopmiieHne akTOB Ha CIIMCAHUE MAIOIICHHOTO HHBEHTAPS

OTtpaboTKa HaBBIKOB pabOThI ¢ IPOPECCHOHATBHBIMY NIPOIPaMMaMHU U UX MOIYJISIMHU;

OTtpaboTKa HABBIKOB HH(OPMHUPOBAHHS MOTPEOUTENS O BUIAX YCIYT M MpaBHiIaX 0€30MaCHOCTH BO BPEMsI IPOKUBAHUS B
TOCTHHHULE

BrimonHeHne KanbKyISIUN CTOMMOCTH YCITYT TOCTHHUYHOTO TPEANIPHUSITHS TS IOTpeduTenen

CocraneHnue 1 00paboTKa JOKYMEHTALUU 110 3arpy3Ke HOMEPOB, 0XKHIAEMOMY 3a€3]ly, COCTOSHUIO HOMEPOB, HAUMCIICHUSM.
BoinonHenue nopy4eHuit pyKoBOAUTENS IO 00CYKIEHUIO JeTallel 10roBOpa ¢ KOHTPAareHTaMu U NOTPeOUTENIMU
CocraBieHue NpoeKTa JOroBOPOB B COOTBETCTBUU C MPUHITHIMU COTJIALICHUIMHU

OTtpaboTKa HABBIKOB 3aKJIFOUYEHUS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILICHUSMHU.

[Tpuem 3asBKU Ha pe3epBUpOBaHKE HOMEPOB (110 Tenedony, pakcy, IHTepHeTy, uepe3 LeHTpalbHY0 CUCTEMY OPOHUPOBAHMS
u GDS, npu HEnocpe1cTBEHHOM OOILEHUH C TOCTEM) Ha PYCCKOM M MHOCTPAHHOM SI3bIKE

[TpenocTaBnenue rocTsiM HHGOPMAIMK O HATUYMU CBOOOIHBIX HOMEPOB 3aIIPOIIEHHON KaTeropuu Ha TpeOyeMblil meproa

U UX CTOUMOCTH

[TpenocTaBnenue roctsiM uHGopMau 00 0COOEHHOCTSIX PA3TUYHBIX KATETOPH HOMEPOB U YCIIOBUSX PE3EPBUPOBAHMS
HOMEpPOB B OTeJe

HNudopmupoBanue roctst 00 yCIOBUIX aHHYJISALUU OPOHUPOBAHUS U BO3MOXKHBIX IITPAPHBIX CAHKIIUAX

OdopmieHne NpUHATHIX 3a8BOK HA pe3epBUPOBAHNE HOMEPOB

OdopmiieHne BU30BOM MOJIIEPIKKE U 3aBOK Ha MOJTBEPHKICHUE U aHHYIIALNIO OPOHUPOBAHUS

OdopmieHne cueToB Ha MOJHYIO/YaCTUYHYIO MIPENOIUIATY U MOATBEPKACHNUE O PE3EPBUPOBAHUN HOMEPOB

BHecenue n3aMeHeHuii B 3aka3 Ha OpOHHPOBAHUE

KonTponb Haj nepegaueil He3aOpOHUPOBAHHBIX HOMEPOB IS IPOJAXKH B CIYKOY IpUeMa U pa3MeIIeHUs

OTpaboTKa HABBIKOB UCHOJIb30BAHUS TEXHUUECKUX, TEICKOMMYHUKAIIMOHHBIX CPEACTBA U MPO(EeCCHOHANBHBIX MPOTPaMM IS
pacyera v BBIITUCKHU TOCTEH

OTpaboTKa HABBIKOB HAYHUCIICHUS M OCYIIECTBICHUS PACUETOB C TOCTSIMU

Odopmnenne OyxraaTepcKkrux JOKYMEHTOB 110 KaCCOBBIM OTIEPAIIHSIM.

OTpaboTKa HABBIKOB UCHOIB30BAHUS TEXHUK U MTPUEMOB 3()(HEKTUBHOTO OOIIEHHUS C TOCTSAMHU, JISIOBBIMU ITapTHEPAMU

Y KOJIJIETaMU C MCIIOJIb30BAaHHEM ITPHEMOB CAMOPETYJISIIUHU MOBEECHHUS B MPOIECCEe MEXKINYHOCTHOTO OOIIEHNUS.
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[TpoBenenue aHanM3a BO3MOKHOCTH OCBOCHUSI HOBBIX CETMEHTOB PBHIHKA

[IpoBenenue onenkn 3HHEKTUBHOCTH COBITOBON MOTUTHKU

OnpeneneHre KOHBIOHKTYPBI PHIHKA TOCTUHUYHBIX YCITYT

[IpoBenenue oleHKH KOHKYPEHTOCTIOCOOHOCTH TOCTHHHYHOTO MPEANPHUSITHS U MPOTYKTa

[TpoBeneHue OICHKH KauecTBa TOCTHHUYHOTO MPOJYKTa U 0(OPMIICHHE JOKYMEHTOB 110 KQYECTBY
OcymecTBiieHre HOPMHPOBAHKS KOMILIEKCA JOMOHATEIBHBIX YCIYT TOCTUHUYHOTO TIPS IIPUSITUS

Cocranenue u pa3paboTKa MpeaaoKeHUi M0 COBEPIICHCTBOBAHNIO MAPKETUHTOBOM J1€ATEIbHOCTH TOCTHHUYHOTO
TIPE TP THS

Bcero 729

Ilo kasicoomy pazdeny yKkazvlearomcst MeiCOUCYUNIUHApHble KYpCul U coomeemcmeyiowue memvl. 1o Kadxicooi meme onucvleaemcst cooepiicanue
YuebHo20 mamepuana (6 OUOAKMULECKUX eOUHUYAX), HAUMEHOBAHUSI HeOOXOOUMBIX 1aDOPAMOPHBIX pabom, NPaAKMuUYecKux u uHulx sausmuil. Temamuka
CamMoCmossmenbHolu padomsl MONCEm NPUBOOUMBCSL NO 8blOOPY pA3PAOOMYUKO8 NO pa30eny Wiu no meme, Npu YCio8uu HeoOX0OUMOCMU GbLOENEHUS.
yacmu Hazpy3ku O CAMOCMOAMENbHO20 OCBOEHUs, eClu Mmaxue 6udbl pabom He SGIAIMCA 00A3AMENbHbIMU, CAMOCMOAmMeNbHble PAbOmyvl He
yrazvigaromes. Iloopobno nepeuuciaromes 6udvl pabom yuebHoU u (unu) npouzsoocmeeHHou npaxmuku. Eciu no npogeccuonanvromy mooynio
npeodyCMOmMpeHvl  KYpPCogvle NpoeKmvl (pabomvl), NPUBOOAMCS UX MeMbl, YKA3bIBAeMC s CO0epucanue 00:13amenbHblX VUeOHbIX 3aHAMUL U
CamMoCmosmenbHol pabomvl 0OY4AIOUUXCSL.
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3.Memoouueckue yKazanus no npoeedenuio nPaKmuiecKux 3aHAmuil/1aoopamopHsix
paoom/cemunapos, 3auamuil 8 hopme nPAKmu4eckou n0020moeKu (npu HaIuvuu), u
camocmoamenvHoil pabome

[IpakTHueckue 3aHATUS 3aKIIOYAIOTCSI B BBIIOJHEHUM CTYJEHTAMM, 107 PYKOBOACTBOM
npernojaBaTesnisi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HalpaBJICHHBIX Ha YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4eOHOW JMCUUIUIMHBI, TNPHOOPETECHHE NPAKTUYECKUX HABBIKOB
OBIIQJICHUS METOJaMH TNPAKTUYECKOH paboThl € TPUMEHEHHEM COBPEMEHHBIX CpEJICTB
KOMIIBIOTEPHOU TpaduKu, MyIbTUMEANA, KOMMYHUKAIITMOHHBIX TEXHOJIOTHUH.

[IpakTuyeckue 3aHATHA CIIOCOOCTBYIOT Oosiee TIIyOOKOMY MOHHMAHHIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, ((OPMUPOBAHHMIO U CTAHOBJICHUIO PAa3IUYHBIX
YPOBHEH COCTaBISIOMIMX TNPOPECCHOHATBHON KOMIIETEHTHOCTH CTyAeHTOB. Hapsgy c¢
dbopMUpOBaHHEM YMEHHI M HAaBBIKOB B IMpollecce€ NPAKTHUECKUX 3aHATUNH 00001arTcs,
CHUCTEMATH3UPYIOTCS,  YIAyONISIIOTCS W KOHKPETHU3UPYIOTCS ~ TEOPETUYECKHE  3HAHMA,
BbIpa0aThIBAETCS CIOCOOHOCTh M TOTOBHOCTH HCIIOJIb30BAaTh JTH HABBIKM Ha MPaKTUKE,
Pa3BUBAIOTCS] UHTEJUIEKTYaIbHbIE YMEHUS.

[TpakTideckue 3aHATHS MPOBOIATCA B (QopMe MNpPaKTUYECKUX paboT, MPaKTUYECKOM
MOJTOTOBKHU.

3.1. TemaTuka H coJep:KaHHe MNPAKTHYECKHX 3aHIATHI/Ia0OpPATOPHBIX padoT/
CeMHHAPOB

Ilpakmuueckoe 3anamue.

Tema 1.1. Opranm3zanusi 1 KOHTPOJIb TeKYILIeill AesiTeJIbHOCTH CJIYyKObI OPOHHUPOBAHUSA U
NPOAAK

Coaep:xanue:

AHnanu3 OpOHUPOBAHMS C UCTIOIB30BaHUEM TenedoHa, luTepHeTa u Typormeparopa.

AHain3 OpOHUPOBAHUS Yepe3 CalThl OTeNneil U CUCTEMbl HHTEPHET-OPOHUPOBAHUS.

AHanu3 OpoHMpOBaHMSI dYepe3 ILEHTpalbHyl0 cuctemy OponupoBanus u GDS unpu
HEMOCPECTBEHHOM OOIIIEHUH C TOCTEM

NuauBuayanbHoe OpOHUPOBAHKE C UCIIOIB30BaHUEM MPOGECCHOHATBHBIX POTpaMM
['pynnoBoe GpoHHpPOBaHKE C HCHOIB30BAHNEM NMPO(ECCHOHAIBHBIX MPOrpPaMM

KonnexktuBHoe OpoHMpOBaHME C UCTIOIB30BaHUEM MPOPECCHOHATBHBIX MPOTrPaMM

Ilpakmuueckoe 3anamue 6 popme npaKkmuueckoil n0O2ZOMOBKU

Tema 1.2. YnpapjieHHe TeKyuiell 1eTeJbHOCTbI0 COTPYAHUKOB CJIYy:KObI OPOHMPOBAHHUS
U NMPOaaxX

Conep:xanue:

[TpakTdeckue 3aHATHS HA 0a3e TOCTHHUIBI-TApTHEPA HA TEMY:

"Ocob6eHHOCTH Pa0OTHI CITYKOBI OPOHUPOBAHMS U IPOIAXK C KJIMEHTAMH FTOCTHHMIIBI, @ UMEHHO:
- COCTaBJICHHE aJITOPUTMa TOCTPOCHHS U MPOBEICHHUS NPE3CHTAIlMA YCIYT TOCTHHUYHOTO
npeanpusTis (GOpMHPOBAHME MAKETOB YCIYr TOCTUHMIBI, KIMEHTOOPUEHTHPOBAHHOCTH B
TOCTUHUYHON cdepe: GopMHpOBaHUE U pa3BUTHE  (POPMHUPOBAHUE NPOTPaMM JIOSIBHOCTH
KJIMEHTOB Mpo(decCHoHallbHAs aBTOMATH3MPOBaHHAs MporpamMma. 3arojIHeHHe OJaHKOB.
BHECEHHE M3MEHEHMH B OJIaHKU MPU HESBKE U aHHYISALMU OpOHMPOBAaHUS NpodeccroHaTbHAS
aBTOMaTH3UpOBaHHAs porpamMMma. Co3laHie OTYETOB IO OPOHUPOBAHHIO M AaHHYIISAIINH.
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Ilpakmuueckoe 3anamue.

Tema 1.3. KoopauHamusi TeKymieidl JAeATEeJBLHOCTH COTPYAHHMKOB CJIy:XK0 mnpuéma
U pa3MelleHus rocrei

Conep:xanue:

Opranuzanus npuéma, perucTpaluu rocTei.

Pa3menienue rocreii (mpenoctaBieHue HOMEPOB).

Pa3BuTHe HaBBIKOB YCTHOM peun. BInoaHeHne yrpaXXHEHUH ¢ UCIIOJIb30BaHUEM JIEKCUKH.
CocrapiieHu€e TUaioroB.

[IpodeccuonanpHas aBTOMaTU3UPOBAHHAS IIpOrpaMMa: OMUCaHWe W Ha3HadeHwe monyinsa Front
Office.

IIpakTuyeckue 3aHATHSA, B T.4. MPAKTHYECKAS MOAT0TOBKA

Tema 1.4. IIpouecc nocesieHusi M BbICeJIeHUsI TOCTel

Conep:xanue:

PaboTa ¢ npodaiiaom rocTeii: KOPpeKTUPOBKA U BHECEHUE N3MEHEHUH B TUYHBIC JaHHBIC TOCTS
Pabora ¢ mpodaiiiom KOMITaHU#, areHTCTB, TPYIIIT: KOPPEKTHPOBKA U BHECCHUE N3MEHEHUI
Oco0eHHOCTH MTOCENEHUs TOCTEeH OT TPYIIIBI

OCo0CHHOCTH ITOCEIICHUS KOJIJICKTHBA.

[Tepecenenue rocTst U3 HOMepa, MOJICEICHUE K TOCTIO B HOMEP

Bunel u popmbl JOKyMEHTAIMH B IEATEIBHOCTH CIY>KObI IpUEMa U Pa3MEIIEHUS B 3aBUCUMOCTH
OT YpOBHS aBTOMATU3AIIMH TOCTUHUIIBI.

Pabora co cueramu rocreit. Omiata ycnyr. Bolnucka rocrs.

Ilpakmuueckoe 3anamue.

Tema 2.1. Opranusanusi ¥ KOHTPOJIb TeKYyILIeH esiTeTbHOCTH COTPYAHHKOB CJIYKObI
00c/Iy’KUBAHUSA M IKCILIYaTAllUM HOMEPHOTro (oH/a

Conep:xanue:

Ornpezenienre YuCICHHOCTH pa0OTHUKOB, 3aHITHIX 00CTY>KUBAaHUEM, B COOTBETCTBUU C
YCTAHOBJICHHBIMH HOPMaTHBAMHU.

[TnanupoBaHue NOTPEOHOCTEH B MEPCOHANE C YIETOM OCOOCHHOCTEH PabOTHI CITYKObI
00CITy’)KUBaHUS U HKCIUTyaTallil HOMepHOro ¢oHaa. Pacuer moTpeOHOCTH B MOCTENIHLHOM O€be,
MOJIOTEHIIAaX, MOIOLINX CPEJICTBAX U MHBEHTapeE.

OdopmiieHne TeXHOJIOTHYECKUX JOKYMEHTOB CIIy>KObl HOMEpHOToO (hOH[a.

IlIpakmuueckoe 3anamue.

Tema 2.2. YnpasiieHne TeKylleil 1eATeIbHOCTbIO COTPYIHUKOB CJIY:KObI 00CTy:KMBAHUSA
U IKCILTyaTallMi HOMEepHOro (poHaa

Conep:xanue:

CocraBieHne NEPCOHAIBHBIX 3a/JaHUI TOPHUYHBIM U CyllepBai3epam.

Odopmienne KOHTPOJIS KauecTBa YOOPKH HOMEPOB.

CocraBieHre NaMsATKU M0 YOOpKe MOMENIeHU TOCTUHHUIIBI.

Odopmrnenue 3a0bITHIX Belei

PactmmdpoBka spibIkoB TEKCTHIIBHBIX U3/enuil. OTpaboTKa HaBBIKOB IIpHeMa U 0pOPMIICHHUS
3aKa30B HA CTUPKY M YUCTKY JIMYHBIX BEIIeH MPOKUBAIOIIHX.

IIpakTH4eckue 3aHATHSA, B T.4Y. IPAKTHYECKasi MOATOTOBKA
Tema 2.2. YnpasiieHne TeKylleii 1eATeIbHOCTbIO COTPYIHHUKOB CJIY:KObI 00CTy:KMBAHUS
U IKCILTyaTallMi HOMepHOro (poHga
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Conep:kanue:

CocraBieHne NepcOHAIbHBIX 3a/laHUI TOPHUYHBIM U CyllepBai3epam.

OdopmiteHne KOHTPOJIs KauecTBa YOOPKH HOMEPOB.

CocraBneHne NaMATKH 10 yOOpKEe MOMEIIEHUH TOCTHHHIIBI.

OdopmieHue 3a0BITHIX BEIICH

PacmmdpoBka sIpiIbIKOB TEKCTUIBHBIX u3fenuil. OTpaboTka HAaBBIKOB NpHEMa U OPOPMIICHHS
3aKa30B Ha CTUPKY M YMCTKY JIMYHBIX BeIlEl MPOKUBAIOILUX.

Ilpakmuueckoe 3anamue.

Tema 2.3. OcoOeHHOCTH OpraHu3auMu PpadoTbl CJAYXKObI NUTAHUS TOCTHHUYHOIO
KOMILIeKCca

Conep:xanue:

OnpezneneHye YUCIEHHOCTH paOOTHUKOB, 3aHATHIX 00CITY)KUBAaHHEM, B COOTBETCTBHH C 3aKa30M
U YCTAHOBJIEHHBIMU HOPMAaTHUBaMHU.

[TnanupoBanue MnoTpeOHOCTENl B MEpCOHAle C Y4eTOM OCOOCHHOCTEH OpraHu3aluu paldoThI
CITY>KOBI MUTAHMUSL.

Ilpakmuueckoe 3anamue.

Tema 2.4. Oco0eHHOCTH MOATOTOBKH U T€XHOJOTMH OPraHu3anuu 00CIy:KMBaHHUS B CJOy:KOe
NUTAHUSA OTeJs

Conep:xanue:

Wnentudukamnust MaTepraIbHBIX PECypcoB M 000pyaoBaHus il obecrieueHust paboThl CITy>KObI
MUTaHUS.

[ToaroToBKa pa3mUYHBIX BUOB MEHIO JIJISl IPEIOCTABICHUS YCIYT CIY>KObI TUTAHUS.
Omnpenenenue MOTPeOHOCTEN B MaTepHANIbHBIX PECypcax CIyKObl MUTAHUS.

Opranu3zanus 1 MoAroToBKa MPEANPUsITHS OOIIECTBEHHOTO MUTAHUS K OOCTYKUBAHHUIO TOCTEH.
Opranuzanus 1 oJAr0TOBKA Mpolecca 00CTy>KUBAHUS B OPTraHU3AIUSAX CIYKObI TUTAHUS.
OBnazieHue mprueMamMu oaaun OJIF0]] pa3IMUYHBIMU CTHJISIMU U METOJIaMH.

OBnageHue npuemMamMu Mo/1auu HAlUTKOB Pa3JIMYHBIMU CTHIISIMU U METOJAMHU.

CocraBrieHre HOPMATUBHBIX U TEXHUYECKUX JJOKYMEHTOB CITY>KObI TUTaHUSI.

Ilpakmuueckoe 3anamue.

Tema 2.5. CnennajabHbie BUABI YCJIYT H (POPMBI 00CTYKUBAHUS

Conep:xanue:

[ToaroToBka u TEXHOIOTUs OOCITYKUBAHUS KOH(EPEHINH, CeMUHAPOB, COBEIAHUI.
[TonroroBka u opraHu3anusi 00CIy>KUBaHUS CIIYKObI pyM — CEpBHLC.

[ToaroToBka u opranu3zanus oOCITyKUBAaHUS IIBEJICKOTO CTOJIA.

[TonroroBka u opraHu3aiysi 00CIyKHBaHUS FOCTEN Ha BBICIIEM YPOBHE.

[ToarotoBka u opranu3zanus 00CITyKUBaHUS OUIMATBHBIX TPUEMOB.

[TonroroBka u opranuzanusi 00CIy>KUBaHUs HEOPHUIMATLHBIX OAHKETOB.

[TonroroBka ¥ opraHu3anusi o0OCITY>KMBaHUS KOMOWHHMPOBAHHBIX TPUEMOB U OaHKETOB,
TOPKECTB

[TonroroBka u opraHnuzanusi 00CIy>KUBaHUS TOPKECTB U TEMATHUECKUX MEPONPUITUH.

IIpakTHYeckue 3aHATHS, CEMUHAPBI, B T.4Y. IPAKTHYECKasI MOAr0TOBKA
Conep:xanue:

[Mocemenne MexayHapoauoit BeictaBku PIR EXpo (pecropaH, KyxHs ¥ 1p.), BHITIOJHEHHE
WHAVBUAYAJIbHBIX 3a/1aHUH, 3aIINTA.
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Ilpakmuueckoe 3anamue.

Tema 2.6. KoHTpoJIb U KaUeCcTBO NMPeI0CTABIEHHUS YCIYT TOCTAM

Conep:kanue:

Pa3zpaboTtka craHgapTOB OOCITY’)KMBaHHS B OPraHU3ALUAX CITY>KOBI TUTAHUSL.

Pa3paboraTh ¥ MOArOTOBUTH KPUTEPUU OLIEHKH KauecTBa OOCITYKUBAHUS MOpa3IeIeHHMI
CILy>KObI MU TaHUS.

Ilpakmuueckoe 3anamue.

Tema 2.7. Opranu3zauus nNpeaoCcTaBJIeHUS JONMOJHUTEIbHBIX YCJIYT B TOCTUHUYHOM
npeInpusaTHH

Conep:kanue:

Opranu3zaiys 1 TEXHOJIOTHs paboThl OM3HEC LIEHTPA, CEPBUC-0I0PO TOCTUHUYHBIX MPEATNPUATUIH.
OpraHu3alOHHbIE OCHOBBI IPOBEICHUS KOHTPECCHBIX MeponpusTuil. Pazsutue cpeacts
pa3MeIeHni CreraaTn3upyoIIXcs Ha 00CTy)KUBaHNN OU3HEC KIIMEHTOB

Ilpakmuueckoe 3anamue.

Tema 2.8. Opranuzanms oTAbIXa U pa3Bjae4YeHUil B TOCTHHUYHBIX NPeINPUATHSIX.
AHUMAUMSA B TOCTUHUYHBIX NPeINPUATHIX

Conep:kanue:

Opranu3zaiiys aHUMaIMOHHBIX IPOrpaMM JJIsl pa3HbIX KaTeropuil otTapixaromux. Oomas
XapaKTEPUCTHKA JOCYTOBBIX YCIyr. @opMbl pabOThI ¢ pa3HBIMU BO3PACTHBIMH IPYIIIaMU
OTABIXAKOIINX KHaCCI/ICpI/IKaHI/ISI TYPUCTOB 110 UX OTHOIICHHUIO K IPOBCACHUIO JOCYTa
AHUMaIMOHHBIE POTPaMMBbI AJI CEMEHHOTO 0CyTa.

IIpakTHyecKue 3aHATHS, CECMUHAPBI, B T.4. IPAKTHYeCKast MOAT0TOBKA

Tema 2.8. Opranu3zanus oTAbIXa U pa3BjieYeHUil B TOCTHHUYHBIX NPeInpUsATHsIX.
AHMMaNUs B TOCTHHHYHBIX NPeANPUATHAX

Conep:xanue:

[TpakTyeckue 3aHATHS Ha 6a3e TOCTUHHUIBI-IApPTHEPA HA TEMY:

"Oco0eHHOCTH pabOThl aHUMAIIMOHHOM CIYXObI OTEJs, MPE3eHTAM AHUMALHOHHBIX
nporpamm”

IlIpakmuueckoe 3anamue.

Tema 2.9. OGecneuenne 6e30MaACHOCTH NPOKUBAIOIIMX
Coaep:xanue:

CocraBieHne KOHIICTIITUH 0€301TacCHOCTH JUTsi TOCTHHHIIBI.
CocraBieHne cXeMbl CTPYKTYPBI CTyKObl 0€3011acHOCTH.

Ilpakmuueckoe 3anamue.

Tema 2.10. CoxpaHHOCTb HMYILECTBA MPOKUBAIOLIMX

Conep:xanue:

CocrasieHne nporpaMMbl IPOTUBOJAEHCTBHS BOPOBCTBY B TOCTHHHUIIE.
OTtpaboTka HaBBIKOB OOILIEHUS C TOCTSMU IIPU BOSHUKHOBEHUHU Pa3IMUHBIX yIpo3.

Ilpakmuueckoe 3anamue.
Tema 3.1. Opranu3zanms 1 KOHTPOJIb TeKYLIeH /1esITeJIbHOCTH COTPYAHUKOB CIYKOBI
MAapKeTHHIa U MPOJaK TOCTUHUYHOI0 KOMILJIeKca
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Conep:xanue: [InanupoBanue noTpeOHOCTEN B IEPCOHAJIE C YYETOM 0COOCHHOCTEH paboThI
ciy»0b1. Opranu3zanus Npoaax.

BrimonHenue npaktuyeckux pabot — «l3yueHue M aHanmu3 crpoca HmoTrpeduTenel Ha yCiayru
rocrenpuuMcTBa I.MOCKBBI». «/3ydeHne 3aBUCUMOCTH 00heMa MPOIaXK TOCTUHUYHBIX YCIYT OT
pa3ianyYHbIX ()aKTOPOB BHEUIHEHW U BHYTPEHHEH Cpebl»

Ilpakmuueckoe 3anamue.

Tema 3.2. PbIHOK rOCTHHUYHBIX YCJIYT

Conep:kanue:

OmnpezneneHue 1eNeBOro CerMeHTa MoTpeduTeNneil TOCTUHUYHBIX YCITYT.

PplHOUHBIE KOHLENUMU MapKETUHIa M MX HNPUMEHEHHE MPEeaNpUATHEM TOCTEHPUHUMCTBA.
Pemenne cutyanmoHHBIX 3a/1a4.

Ilpakmuueckoe 3anamue.

Tema 3.3. CocrapJisiiomue KOMILIEKCAa MAPKeTHHIa

Conep:xanue: OnpeneneHrue ppIHOYHOTO KU3HEHHOTO IIUKJIAa TOCTUHUYHOTO MPOyKTa U
CIoco0O0B €ro MpoJICHUS.

Pa3paboTka npakTHUECKNX PEKOMEHIAIHHA 10 (HOPMUPOBAHHIO CIIPOCA U CTUMYJIUPOBAHHIO
cObITa TOCTUHUYHOTO MPOIYKTA JIJIsl PA3TUYHBIX LIEEBBIX CETMEHTOB.

Ilpakmuueckoe 3anamue.

Tema 3.4. KoMMyHHMKAIIMOHHAS MOJUTHKA TOCTHHUYHOTO MpPeINPUSITHSI

Conep:xanue:

Pa3pabotka pexnamHOro odpaiieHus: cioraHa, JoOroTuia, OCHOBHOIO TEKCTa, TOBAPHOTO 3HAKA,
TOProOBOM MapKu JUisl BUPTYalbHON TOCTUHULIE.

dopmMupoBaHuE peKIIaMHBIX MaTepUaIoB: OPOLIIOpP, KaTaJoroB, OYKJIETOB JJIsl BUPTYyaJbHON
TOCTHHHUIIE.

Brinonnenue npaktudeckoi padboTel — «OBlIaIeHHEe METOIUKON pa3padOTKH pEKIaMHOM
KOMITAHUHM TOCTUHUYHOTO MPEITPUATUS

IlIpakmuueckoe 3anamue.

Tema 3.5. MeTo0/10ru4ecKie 0CHOBBI MAPKETHHIOBBIX HCCIe10BAHMIT

Coaep:xanue:

N3ydeHne u 0cBOEHUE METOOB MTOMCKA U aHaJIN3a akTyajabHOU nHpopmanuu B cetu IHTepHeT.
CpaBHMTENbHBIN aHAIN3 caiTOB rocTuHUI 4* 1 5*. IIpe3eHTanys JaHHBIX MOJTYYEHHBIX B XOJI€
AHKCTUPOBAHUA CPEANU COTPYAHHUKOB HIIN rocrem TOCTHUHUIIHI.

Ilpakmuueckoe 3anamue.

Tema 3.6. KOHKYpeHTOCNOCOOHOCTH TOCTUHUYHOTO NPeNPUSITHS

Conep:xanue:

[IpoBeneHMe OLIEHKN KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO MPEAIPHUATHS U pa3paboTka
MEPOTPHUSITHIA TTO €€ TTOBBIIICHUIO

3.2. Temamuxka u cooepiicanue camocmoamenbHol padoomaol

CamocrosarenbHas paboTa 0OydyaroOIIMXCs TOJpPa3yMeBAaeT MOJYyYEHHE U 3aKpeIuieHue
IIporpamMMbl IO TPOWJIECHHBIM TE€MaM CaMOCTOSATENbHO. [Ipu BBITOJIHEHMHM CaMOCTOSATEIbHON
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paboThl CTyA€HTaM cleAyeT BOCIOJIb30BaThCS OCHOBHOW U JIOMOJHHUTENBHOM JHUTEpaTypol u
OCYILIECTBUTH MOUCK MH(POPMALIUU B CETU MHTEPHET.

[IpaBuibHasg opraHu3alMsl CaMOCTOSTEIbHBIX YUE€OHBIX 3aHSATHH, UX CUCTEMATUYHOCTb,
nenecooOpasHoe IIaHUPOBaHUE PabOYEero BPEeMEHH IMO3BOJISET CTY/ICHTaM Pa3BUBATh YMEHHS U
HAaBbIKM B YCBOGHUHU M CHCTEMaTH3allMd NpUOOpeTaeMblX 3HAHUM M yMEHHH, obOecrednBaTh
BBICOKMI YpOBEHb YCIIEBAEMOCTH B NEpUOJ OOYYEHHUS, IOJYYUTh HABBIKH IOBBIIICHUS
pohecCuOHaNBEHOTO YPOBHSL.

CaMocTosiTeIbHasi paboTa CTPOUTCS U3 CIETYIOUINX BUI0B paOOTHI:

- M3y4YEHUE CTYIEHTaMH TEOPETUYECKOr0 MaTepHaia, HOArOTOBKA K JIEKIIMM;

- M3YYEHUE CTyJEeHTaMH TEOPETUYECKOT0 MaTepuala 1o MarepuaiaM Kypca st paboThl Ha
MPaKTUYECKHUX 3AHIATHSIX;

- 1o0op U uzydeHue aurepatypsl B ObC 1715 BBINOIHEHUS MHAWBUIYaJIbHOTO 3aaHUsl 10
COCTaBIICHUIO pedepara;

— BBIIIOJIHEHUE JOMAIHUX 3aJaHUi 1O TEeME MPaKTUYECKOro 3aHATUS I TEKYILEro
KOHTpOJI,;

— HalucaHue JTOKJIa10B, COOOIIEHUH 110 KypCy;

— COCTABJICHUE KOHCIIEKTA.

TemaTuka camocTosATeIbHONH Y4eOHOI padoThl NpU H3yYeHHH pa3jena 1.

Tema pasgena 1: OpraHuzanus JesiTeIbHOCTH CJIYKk0Obl OpOHMPOBAaHMS, NpUeMa U
pa3MelleHusi B TOCTHHHIIE

Conep:xanue:

1. CocraBnenue anroputma paboTel ¢ rocteM 1o TtenedoHy. CocTaBieHHE alropuTMa
NOBEJCHUS B KOH(UIMKTHBIX CHUTyallUsix C MOTpeOuTensMu. TeXHUKH, MOBBIIIAIOLINE
sddexTuBHOCTh TenedoHHOTO paszroBopa. CocTaBiieHHE alropuTMa padoOThl C TOCTEM IO
tesnedony. CocTaBieHHE alroOpuTMa NOBEJCHNS B KOHQIUKTHBIX CUTYAIHUSIX C TOTPEOUTENAMU
2. 3anonHeHue U 00paboTKa 3asfBOK U OJaHKOB. 3alOJHEHHE PErUCTPALMOHHON KapTOUYKU
TOCTSL.

CocraneHnue TeKCTOB JUIsl OOIIEHUS 10 TeleOoHy ¢ KIIMEHTaMH.

3arnosiHeHHe GJIAHKOB JUIsl HHOCTPAHHBIX TOCTEH B MACIOPTHO — BU30BYIO CIIYKOY.
CocraBieHne anropuTMa IMOCEIeHHS, TIEPECENICHHS U TIOCETICHHS TOCTEH.

Beinucka cueToB, BHECEHHE U3MEHEHUH B CUET, IPOM3BOJICTBO PACUETOB C KIMEHTOM.
CocraBieHne anropuT™Ma BEITUCKH T'OCTEH U3 TOCTHHHIIBI.

OdopmiieHre mpernpoBOAUTEIbHON BEAOMOCTH JUIs CAAYH BHIPYUKH B OAHK.
Omnpenenenne NONIMHHOCTH U TUIATEKHOCTH OYMa)XHBIX JICHEKHBIX 3HAKOB.

0.  Odopmienue cuer — U3BEIICHUS MPU OIUIATe KPEAUTHON KapToi

11. OdopmieHre OTYETHBIX JIOKYMEHTOB TIO pacyeTy C BIAJeIbIlaMHd IIJIATEKHBIX
JIOKYMEHTOB. BbINucka cueToB, BHECEHHE HM3MEHEHHUIl B CYET, NPOM3BOJCTBO pPacyeTOB C
KIIICHTOM.

12. CocraBneHue airopuTMa BBIMMCKM ToOCTe W3 rocTUHHUIL.  COCTaBUTH alNTrOpUTM
NPOBEICHUS] HOYHOTO ayIUTa.

H©O©XoNOO O RAW

TemaTnka caMoCTOATEILHOI Y4eOHOH padoThl NPU U3yYeHHH pa3jaena 2.

Tema pa3gena: Opranuzanus o0cJayKMBaHHUs IocTell B mpouecce NPoKMBAHUSA
Conep:xanue:

1. CocTaBUTh CXeMy CTPYKTYpPBI YIPABICHUS CIIY>KOOH AKCIUTyaTallid HOMEPHOTO (POoHAA.
2. CocTtaBuTh TaOJIMILy IO OCHOBHBIM CpPEACTBaM, UCIIOJIb3YEMbIM B TOCTUHMIIAX TPU
IPOBEIEHUHN YOOPOUHBIX paboT.



DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘—IPE)Iﬁ(}:[EHV[E BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 42

3. CocraBieHue TEKCTOB Ha PYCCKOM SI3BbIKE /IS OOIIEHHS 10 TeJe(oHy ¢ KIIMEHTaMU.

4. CocTaBieHHEe IrOPUTMa 00CITY>KUBAHHE TOCTEH B CIIy)KO€e pyM-CepBUC.

5. IloxroroButs no Matepuanam MHTEpHET-pecypcoB cOOOIIEHUE O CITydasiX BOPOBCTBA B OTEIIE.
6. [ToaroToBUTH Mpe3eHTanI0 Ha TeMy «TeXHu4YecKknue cpesicTBa Oe30MacHOCTH, HCIIOJIb3yeMble
B TOCTHHHIIE»

TemaTnka caMOCTOATEIbHOI YUeOHOH padoThl NPH U3yYeHHH pa3jaena 3.

Tema pa3gena : Opranuzaunus AesiTeIbHOCTH CJIYKObI MAPKETHHIA M MPOAAK
Conep:kanue:

1. Pa3zpaboTka aHKETHl U IMPOBEIECHUE OMPOCa CPEAH FOCTEeH W/UIIA COTPYAHUKOB TOCTUHHUIIBI.
O06paboTka 1oyryuyeHHbIX JaHHBIX. Pa3paboTka npakTHUECKUX peKOMEHIalHi 1Mo
COBEPLICHCTBOBAHUIO (HE MEHEE 5).

2. CocraBiieHue caoBapsi TEPMUHOB.

4.®oH/1 OLIEHOYHBIX CPeICTB NPOdecCHOHAIBLHOT0 MOAYJIS
4.1. ®opMbI aTTECTALMHU 110 MPO(ECCHOHATIBLHOMY MOAYJIIO

DJ1eMeHT MOIyJIst ®DopmMa KOHTPOJISI M OLEeHUBAHHUS
IIpomexxyTOUYHasi aTTecTalus Texkyumii KOHTPOJIb

M/IK 02.01 JuddepeHnpoBaHHbIN 3a4eT YCTHBIM ompoc, TECTOBbIE 3aJaHMs,
(2 cem.) pelieHne KeMCcoBbIX 3aJaHuil

M/IK 02.02 HuddepenimpoBanublii 3a4et (4 | YCTHBIH ompoc, TECTOBbIC —3ajaHus,
ceM.) pelieHne KeMCOBBIX 3aJaHuil

MJK 02.03 NudbdepennupoBanublii 3auet (3 | YCTHBI 0OOpoc, TECTOBbIE —3aJaHus,
ceM.) KOHTPOJIbHBIE paboTHl, pemieHue

KelCOBBIX 3ajaHUil

Y4eOHas mpaKkTHKa NudbdepennupoBanusiii 3auer (3 | -
ceM.)

[TpousBoaCcTBEHHAS MTPAKTHKA HuddepennupoBanusblii 3avyer (4 | -
ceM.)

ATTGCTaHI/Iﬂ 110 MOYJIIO - SK3aMCH

4.2. Pe3yabTaThbl 0CBOCHHS NPO(eCCHOHATBHOI0 MOLYJIA
IIpodeccuonanbubie, 001IMe KOMIETEHIMHU, THYHOCTHBIE Pe3yJIbTATHI
B pe3ynbraTe KOHTpOJIE M OLEHKH MO MpO(EecCHOHAIBHOMY MOAYJIO OCYIIECTBIISETCS
KOMILJIEKCHAsI POBEPKaA CIEIYIOMUX MPOPECCHOHATBHBIX U OOMINX KOMIIETEHITHIA:

IIpodeccuoHa/ibHbIe KOMIIETEHIUH IToxkasareju OLEHKH pe3ybTara

I1K 2.1. Opranu3oBbIBaTh U OCylIeCTBIATh | HaBbIKH:

IIPUEM U pa3MELIEHUE TOCTEN Oxka3zanus IIOMOIIU B IIPOBEICHUU
O3HAKOMMTEIIBHBIX JKCKypCUi o
TOCTUHUYHOMY  KOMIUIEKCY WA HHOMY
CPEACTBY pa3MeIleHNs Ui
3aMHTEPECOBAHHBIX JINIL
Bcerpeun 5 perucrpanuu rocTeu

FOCTUHUYHOIO  KOMIUIEKCA WJIW  HUHOTO
CPEACTBA pa3MELIECHUS

BBona manHbBIX 0 TOCTSIX B HHGOPMAITHOHHYIO
CUCTEMY YIpaBJICHUS TOCTUHUYHBIM
KOMIUJIEKCOM  WJM  HWHBIM  CpPEICTBOM
pa3MeleHus
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Bbinaun  3aperucTpupoBaHHBIM  TOCTSAM
KJIFOUEH oT HOMeEpa TOCTUHUYHOIO
KOMILJIEKCa WJIM MHOT'O CPEJCTBA pa3MeIleHuUs
U MX XpaHEHHue

WndopmupoBanus roctel TOCTUHUYHOIO
KOMILIEKCA WA UHOTO CPEJCTBA Pa3MELICHUs
00 OCHOBHBIX U JIONOJIHUTENBHBIX YCIYyrax
TOCTUHUYHOIO  KOMIUIEKCA WJIM  HHOTO
CpeZAcTBa pa3MelLIeHUs

IIppuemMa Ha XpaHeHME LEHHOCTEW TOCTEN
TOCTUHUYHBIX  KOMIUIEKCOB  MJM  MHBIX
CPEACTB Pa3MELICHHUS

IIpuem 3aka30B rocreil Ha OCHOBHbBIE U
JIOTIOJIHUTENbHBIE ~ YCIYTd  TOCTUHHUYHOIO
KOMILJIEKCa UM UHOTO CPEACTBA pa3MELICHUs
Boinonnenue ycIyr TOCTUHUIBL,
3aKpEIUICHHBIX 32 COTPYJHMKAMM CITyXKObI
npueMa M pa3MelleHHs TOCTUHHYHOTO
KOMILJIEKCa UM UHOTO CPEACTBA pa3MELICHUs
[IpoBenenue pacyeToB C TOCTSIMH BO BpeMs
UX HaXOXJIEHHUS B FOCTUHHUYHOM KOMILIEKCE
WJIM UHOM CPEJICTBE pa3MeEIlEeHUs
[IpoBeneHue pacyeTHBIX oIepauuid Opu
OTBE3/€ TOCTEN U3 TOCTHHUYHOIO KOMILIEKCa
WJIM NHOTO CPEACTBA Pa3MEIICHHUS

XpaHeHue M BblJaya Oaraxka rocrei
TOCTUHUYHBIX KOMIUIEKCOB U HMHBIX CPEICTB
pa3MeleHHs

IIpuema koppecnoHIEHIMH [UIsl TOCTEN U €€
JOCTaBKa agpecaTy

IIpuema u yuera 3ampocoB U MpOckO rocret
[0 yciayraM B TOCTUHHYHOM KOMILJIEKCE WIIU
UHOM CpPEICTBE pasMCIIEHHs M TopoJe
(HaceneHHOM MYHKTE), B KOTOPOM OHO
pacIonokeHo

Hcnons3oBats CHelHaTN3UPOBaHHbIE
MIPOrPaMMHBIE KOMIUIEKCHI, IIPUMEHSIEMBIE B
TOCTUHUIAX U UHBIX CPEACTBAX pPa3MeIleHuUs
Oxka3bIBaTh MOMOIIB TOCTSIM B UPE3BBIYAIHBIX
CUTyallusiX, B TOM YHCIIe TPU IBAKyallUHu U3
TOCTUHUYHOIO  KOMIUIEKCA WM  HHOTO
CpeACTBa pa3MelIeHUs

Ymenusn:

[IpenocraBnare TOCTAM HHPOPMANHIO O
ciyx0ax H yciyrax TOCTHHUYHOT'O
KOMIIJIEKCA WJIM MHOTO CPEICTBA pa3MeEIIeHUs
[IpenocraBnare rocTsM UWHGOPMALIUIO O
ropojae (HAaceJIECHHOM TYHKTE), B KOTOPOM
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pacIioJIOKeH TOCTHUHUYHBIA KOMIUICKC WIIH
MHOE CPEJICTBO Pa3MEIICHHUSI
Oxa3piBaTh  TIOMOIL B TPOBEICHUU

03HAaKOMUTENBbHBIX IKCKYpCUi 1o
TOCTUHUYHOMY KOMIUIEKCY WJIA HHOMY
CPEICTBY pa3MelIeHUs I ¢

3aMHTEPECOBAHHBIX JIUIL
Oka3bIBaTh MOMOIIb TOCTSIM B UpE3BhIYANHBIX
CUTyalUsiX, B TOM 4YHCII€ IIPU 3BaKyalud W3
FOCTUHUYHOTO  KOMILJIEKCA  WJIM  HMHOTO
CpelCTBa pa3MEeIICHHs

[IpynuMath W OTBEYaTh HA TOCTEBBIC
3ampochl, B TOM 4YHUCIE MO TelepoHy, U
KOHTPOJIMPOBATh UX BBIIIOJHEHHUE CIyXKOamu
FOCTUHUYHOIO  KOMILJIEKCA  WJIM  HMHOIO
CPEJCTBA pa3MeILEeHUs

OcylecTBIATh PETUCTPALUIO POCCUICKUX U
WHOCTPAHHBIX rocreiu TOCTUHUYHOTO
KOMILJIEKCA UJIM MHOTO CPEJICTBA Pa3MEILICHHS
OOpabatpiBaTh HHPOpPMAIIMIO O  TOCTAX
FOCTUHUYHOIO  KOMILJIEKCAa WJIM  HMHOIO
CpPEICTBAa pa3MEILIEHUs C UCIOJIb30BaHUE
CHeLUaIu3UPOBAHHBIX MIPOrpaMMHBIX
KOMIIJIEKCOB

OcCy1IecTBISTh pacyeThl C TOCTAMH BO BpeMs
WX pa3MEIIEeHUS B TOCTUHMUYHOM KOMILIEKCE
VI MHOM CPEJICTBE pa3MEIICHHs B HATMYHOU
1 Oe3HaTMYHOM hopme

Oka3pIBaTh MOMOIIb TOCTSIM B UpE3BbIYANHBIX
CUTyaIUsX, B TOM YHCJI€ TIPU BaKyallud U3
TOCTUHUYHOIO  KOMILJIEKCA WJIM  HMHOIO
CpEJCTBA pa3MeIleHus

NudopmupoBaTh 0 AEATEIBHOCTH CIYXKO U
yCclIyrax TOCTUHMYHOTO KOMIUIEKCA WM
MHOTO CPEICTBA pa3MEIICHUS

XpaHUTh KJIOYM U I[EHHOCTH TOCTEd B
COOTBETCTBUU C MpaBWIAMH TOCTHHUYHOIO
KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MellleHus

3Hanusa:

3akoHogarenbcTBO Poccuiickoit dDenepanun
0 MPEJOCTABICHUN TOCTUHUYHBIX YCIyT
OCHOBI)I OpFaHI/ISaHI/II/I NCATCIIBHOCTU
Pa3JIMYHBIX BUIOB TOCTUHUYHBIX KOMIIJIEKCOB
TeXHOJ'IOI‘I/II/I OpFaHI/ISaHI/II/I npouecca IINTAHUA
OcCHOBBI  OpraHu3alnuu, IUJIAHUPOBaHUS U
KOHTpOJ'IH ACATCIIBHOCTHU IMOJYNHCHHBIX
Teopuu MOTHBAIHA nepcoHana H
obecrieueHus JTOSUTbHOCTH IepCcoHaIa
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Teopuss  MEXIMYHOCTHOIO U JE€JIOBOTO
OOIIEHUs,, TEepPEroBOPOB, KOHQIUKTOIOTUU
MaJIoOl TPYIIIIbI

l'oCTUHHUYHBIA MapKETHUHI H TEXHOJOTHH
POJIaX

TpeGoBanust oxpaHel Tpyga Ha pabouem
MeCTe B CTy>k0e npuema 1 pa3MetieHus
Crenpanu3upoBaHHble  MH()OPMAIMOHHBIE
IpOrpamMMbl U TEXHOJIOTUH, MCIOJIb3yEMBIE B
pabore cmyx0 THWTaHWS, TpHeMa U
pa3MelieHus, HomepHoro GoHaa

OcCHOBBI OXpaHbl 3/I0pOBbSl, CAaHUTAPUU U
TUTHEHBI

[IpaBuna oOcnyxuBaHHS B TOCTHMHHMLAX U
MHBIX CPEACTBAX pa3MEILECHH

[IpaBuna perucrpanuu U pa3MeELICHUS
POCCHHCKHX ¥ 3apyOeXHBIX TOCTell B
TOCTUHHIIAX U UHBIX CPEACTBAX PA3MEIICHHS
[IpaBuna mnpoBeneHUs PacyeTOB C TOCTAMHU
FOCTUHUYHOTO  KOMIUIEKCA WM  HHOTO
CpelcTBa pa3MElIeHUsT B  HaJUYHOU W
O6e3HasnyHOU (hopme

IIpaBuna AHTUTEPPOPUCTUYECKOMN
0€30MMacHOCTH U OE30MaCHOCTH rocTen
[IpaBuna oOcnmyxMBaHHUA B TOCTHHHIIAX U
MHBIX CPEJCTBAX pa3MeIleHUs

HNHocTpanHbIi SA3BIK c Y4ETOM
XapaKTEPUCTUK  TOCTOSHHBIX  KJIMEHTOB
TOCTUHUYHOI'O KOMIUIEKCA UM UHBIX CPEJICTB
pa3MenieHus

Mertoabl obecrieueHUs! JOSIBHOCTH TOCTEH
TOCTUHHI] M HHBIX CPEJICTB PAa3MEIICHUS
OCHOBBI 3THKHM, O3TUKETa U ICUXOJOTUHU
0o0CITy>)KMBaHUS TOCTEN B TOCTUHMIIAX M WHBIX
CPEICTBaxX pa3MeEIICHUs

OcCHOBBI OXpaHbl 3JI0pOBbS, CAaHUTAPUU U
TUTHEHBI

[IpuHnuner  paboOTHl  CHIEMATU3UPOBAHHBIX
MIPOTPaMMHBIX KOMILJIEKCOB, UCIIOIb3YEMBIX B
TOCTHHHIIAX U UHBIX CPEACTBAX PA3MEIICHHS
[IpaBuna  OpoHUpOBaHHS  HOMEpPOB B
TOCTHHHIIAX U UHBIX CPEACTBAX PA3MEIICHHS
[IpaBuna XxpaneHus U BeIJa4u Oaraxxa roctei
B TOCTHHUIAX U UHBIX CPEICTBAX
pa3MenIeHus

[1K 2.2. Oprann3oBbIBaTh U OCYIIECTBISAThH
HKCIUTyaTaIluio HOMEpHOro (hoHIa
TOCTUHUYHOI'O MPEATIPUITHS

HaBbiku:
Kontpomns BBITIOJTHEHUS COTPYIHUKAMH
CTaHJApTOB OOCIY)XKMBAaHMUSI W PETJIAMEHTOB
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CIIy’)KO TUTaHWA, TMPHEMa M pa3MEIICHUs,
HOMEpPHOTO (oHIa

B3anmopeiictBus ¢ otaenamu  (CiryxOamn)
TOCTHHUYHOT'O KOMILJIEKCa

VYrpasieHuss KOHQJIUKTHBIMA CHTYallUsIMU B
nenapraMeHTax (ciyx0ax, oTaenax)
[MonroroBka oT4EeTOB O CBOed pabore 3a
CMEHY

[IpoBeseHne TeKyliero ayamra CIyKObI
npueMa W pa3MEUIeHHs TOCTHHUYHOTO
KOMILIEKCA UM UHOTO CPECTBA pa3MEIICHUS
Ilepeqaua nen W OTYETOB TO OKOHYAHHHU

CMCHBI NEKYPHOMY aJIMUHUCTPATOPY
CITYOBI TIpUEMa U pa3MelIeHUs
Ymenus:

AHanu3upoBaTh Ppe3yNbTAThl JIEATEIbHOCTH
CIIy’)KO TIMTaHUWs, TIpUeMa M pa3MeEIIeHUs U
HOMEpHOTO (OHMIA, a TaKKe MOTPEOHOCTH B
MaTepuajbHBIX pecypcax U IepCcoHale,
IMPUHHUMATDB MCPBLI 110 UX U3MCHCHHIO
OcyiecTBiATh IUIAHUPOBAHHE,
OpTaHM3aIMI0, KOOPJMHAIMI0O W KOHTPOJb
JeSITeIBHOCTH CIIY’)KO THUTaHHS, TpUeMa u
pa3MeleHus, HOMEPHOTO donma,
B3aMMOJCHCTBHE C JIPYTUMH  CIyXKOamu
TOCTHHUYIHOTO KOMIUTIEKCa

Hcnons3oBatk nH(GOPMaIMOHHBIE
TEXHOJIOTUU IJId BCACHUA OCIONPOU3BOACTBA
Y BBITIOJTHEHHSI PErNIaMEHTOB CITY>KO MUTaHMS,
TprieMa U pa3MelleHus, HoMepHoro (GoHaa
KonTponuposath MOCIIEI0BATEILHOCTh
MPUMEHEHUsI TOAYMHEHHBIMU TpeOOoBaHUI
OXpaHbl Tpyda Ha paboyeM MecTe, MpH
paboTe ¢ WHBEHTapeM, CTal[MOHAPHBIM
o0opynoBanueM, ceiipamu, XpaHWIHIIAMUA U
JIPYTrUM 000pyTI0BaHUEM

3Hanusa:

3akoHonarenbcTBO Poccuiickoin Denepanun
0 MPEJOCTABICHUN TOCTUHUYHBIX YCIyT
OCHOBI)I OpFaHI/ISaHI/II/I NCATCIIBHOCTU
Pa3JIMYHBIX BUIOB TOCTUHUYHBIX KOMIIJIEKCOB
TeXHOJ'IOI‘I/II/I OpFaHI/ISaHI/II/I npouecca IINTAaHUA
OcCHOBBI  OpraHu3aluy, IUJIAHUPOBAaHUS U
KOHTpOJ'IH ACATCIIPHOCTHU ITOJYNHCHHBIX
Teopuu MOTHBAIUHA nepcoHana H
obecrieueHus JTOSUTbHOCTH TepCcoHaIa

Teopuss  MEXIMYHOCTHOIO U JI€JIOBOTO
oOIIIeHNsI, TIEPETOBOPOB, KOH(IMKTOIOTUH
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MaJIol TPYIIIbI

['oCTUHHMYHBIA MapKETHHI H TEXHOJOTHH
POJIaX

TpeboBanusi oxpaHbl Tpyna Ha pabodem
MECTe B CTy>K0e npuema 1 pa3MetieHus
Crenuanu3upoBaHHble  MH(OpMAIMOHHBIE
IpOrpamMMbl U TEXHOJIOTUH, MCIOJIb3YEMBIE B

pabore cmyx0 mTHWTaHWS, TpHeMa U
pa3mereHusi, HoMepHoro (oua

OcCHOBBI OXpaHbl 3/I0pOBbSl, CAaHUTApUU U
THTHEHBI

[IpaBuna oOcnyxuBaHHWS B TOCTMHHMLIAX U
MHBIX CPEACTBAX pa3MEIIECHH

[IpaBunma  perucrpanuu UM pa3sMEICHUS
POCCHUHCKHX U 3apyOeXHBIX TOCTel B
TFOCTUHUIAX U UHBIX CPEACTBAX Pa3MEILECHUs
[IpaBuna mnpoBeneHUs PacyeToB C TOCTAMHU
FOCTUHUYHOIO  KOMILIEKCAa WM  HMHOIO

CpelcTBa pa3MElIeHUss B HaJUYHOU U
O0e3HasInyHOU (hopme
IIpaBuna AHTUTEPPOPUCTUUYECKOMN

0€e30I1aCHOCTH U 0€30IaCHOCTH I'OCTEN
[IpaBuna oOciyXHBaHUS B TOCTHHHUIAX U
WHBIX CPEJICTBAX Pa3MeEIICHHUS

HNuocrpannsiit SI3BIK C Y4ETOM
XapaKTePUCTUK MTOCTOSTHHBIX KJINEHTOB
TOCTUHUYHOI'O KOMIUIEKCA UM UHBIX CPEJICTB
pa3MeneHus

Metonel obecriedeHHs] JOSIBHOCTH TOCTEH
TOCTUHHIL U HHBIX CPEJICTB Pa3MEILICHUS
OCHOBBI 3THKHM, O3TUKETa U ICUXOJOTUHU
o0cITy>)KMBaHUSI TOCTEN B TOCTUHMIIAX M WHBIX
CpPEACTBAX pa3MELICHUs

OCHOBBI OXpaHbl 3/I0pOBbSI, CAaHUTAPUU U
TUTHECHBI
[IpuHmunsl  pa®oThl  CcHENUATU3HUPOBAHHBIX

MIPOrPaMMHBIX KOMILJIEKCOB, UCIIOIb3YEMBIX B
TOCTUHHUIAX U UHBIX CPEACTBAX pPa3MeIleHUs
IIpaBuna  OpOHHMpPOBaHUS ~ HOMEPOB B
TOCTUHHUIAX U UHBIX CPEACTBAX Pa3MeIleHUs
[IpaBusna xpaHeHus: U BbIJauu Oaraxka rocrei

B TOCTHHHIIAX W  WHBIX  CPEICTBAax
pa3MenIeHus

[IK 2.3. Oprann3oBsiBaTh ¥ OCYHIECTBIATH | HaBbIkM:

OpOHHpOBaHME M MPOAAXY TOCTHHMYHBIX | [loMomb B TOJIy4eHHH  YCIyr 1O

yCIIyT OpOHHPOBAHUIO aBUaOUIIETOB u
KENe3HOJOPOXKHBIX ~ OmineroB, OWIETOB B
TEaTpshl, Ha MY3BIKaJIbHBIC 1
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pa3BiieKaTEIbHbIE MEPONPUITHS, B MY3€H, 10
apeHjie aBTOMOOWIEH, Takcu, HMHPOpPMaLUU
no paboTe TOPOJCKOro TpaHCIopTa, 00
ouCHBIX ycnmyrax, yCiIyrax Mara3uHOB,
PECTOpPaHOB, 6apos, MEIULUHCKUX
YUPEXKACHUN U MPOUYUX YCIYT, OKa3bIBAEMBbIX
OpraHM3alsiMH B Topoje (HaceleHHOM

MyHKTE), B KOTOpOM pacIoIOKEH
TOCTUHUYHBINA KOMIUIEKC WJIM MHOE CPEICTBO
pa3MenIeHUs

NudopmupoBanuss rocteit o ciyxbax u
ycayrax TOCTHHMYHOTO KOMILIEKCA  HIIU
WHOTO CPEJICTBA pa3MEIICHUS

WudopmupoBanuss  TocTeli O  ropoje
(HaceIeHHOM MYHKTE), B KOTOpOM
pPacToNOKeH TOCTUHUYHBIN KOMIUICKC WIIN
WHOE CPEJICTBO Pa3MEIICHHUSI

Ymenua:

Haxomute wundopmammio o006 ycmyrax Mo
OpOHUPOBAHUIO aBHAOWIICTOB u
JKEJIE3HOAOPOXKHBIX  OWJIETOB, OHWJICTOB B
TeaTphl, Ha MY3bIKAITbHBIC 5

pa3BieKaTeIbHbIC MEPOTIPHSTHUS, B MY3€H, I10
apeHje aBToMoOwmieH, Takcu, 1Mo padoTte
TOpPOACKOrO  TpaHcmopra, 00  OQHUCHBIX
yciIyrax, o paboTe MarasMHOB, PECTOPAHOB,
6apoB, Ka3WHO, MEJUIIMHCKUX YUPEKICHUH U

o] IIPOYNX yciyrax, OKa3bIBAEMBIX
OpraHu3alsiMM B Topoae (HaceIeHHOM
MIYHKTE), B KOTOPOM PacnoIoKeH

TOCTUHUYHBIN KOMIUIEKC WJIM MHOE CPEJCTBO
pa3MeneHus

[IpenocTaBnATh JOMOJHUTENBHBIE —YCIYTH,
CBSI3aHHBIC C BBIMOJIHEHHEM 3allpOCOB U
npocb0 rocreil mo yciyram B OTesle U ropojie
(HaceleHHOM  TYHKTE), B KOTOpOM
pacroJIOKEH TOCTHMHUYHBIA KOMIUICKC WIIH
WHOE CPEACTBO pa3MeIIeHUs

Pa3pemrate BO3HHKIIHME y TOCTEH MPOOIIEMEI,
CBSI3aHHBIE C YCIIyTaMH B OTele W TOpOJIe
(HaceneHHOM MYHKTE), B KOTOPOM
pacrosoKeH TOCTHHUYHBIA KOMIUIEKC WIIH
WHOE CPECTBO pa3MeleHHs

3HaHuA:

3akoHoparenscTBO Poccuiickoit Penepanuun
0 MPEJOCTABICHUN TOCTUHUYHBIX YCIIyT
OcHoBBI OopraHu3anuu JIeATEIIbHOCTH
pa3JINYHBIX BUJIOB TOCTHHUYHBIX KOMIUIEKCOB
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TexHonorMM opranu3anuy npouecca MUTaHus
OcHOBBI  OpraHu3aluy, IUIAHUPOBAHUS U
KOHTPOJIS 1€ATEIbHOCTH ITO{YMHEHHBIX
Teopun MOTHUBAIUU repcoHana U
o0ecreyeHus J0sIbHOCTH IIepCoHaa

Teopuss MEXJIMYHOCTHOIO M JEJIOBOTO
o0IIeHus,, IEeperoBopoB, KOHQIUKTOIOTUU
MaJIOM TPYMIIBI

I'oCTUHUYHBI MapKeTUHI M TEXHOJIOTUU
MIPOJaX

TpeGoBanust oxpaHel Tpyga Ha pabouem
MECTE B CIIy>K0€e rnpuema 1 pa3MenieHus
Crnenuanu3upoBaHHble  MH(OpMaIMOHHbIE
IPOrpaMMbl U TEXHOJIOTUHU, UCIOJIb3YEMbIE B
pabote  ciayk0 mnuTaHusA, TpuUeMa U
pa3melenusi, HoMepHoro (oHaa

OCHOBBI OXpaHbl 3/10pOBbsl, CAHUTApUU U
TUTUEHBI

IIpaBuna oOciykuBaHHUS B TOCTHMHULAX U
MHBIX CPEICTBaX pa3MelleHUs

[IpaBuna peructpauud ¥ pa3MeLICHUs
POCCHIICKMX ¥ 3apyOeKHBIX TOCTEH B
TOCTHMHULAX U UHBIX CPEACTBAX pa3MeLCHHs
[IpaBuna mnpoBefeHHs] pacueToB C TOCTIMHU
TOCTUHUYHOIO  KOMIUIEKCA WJIM  HHOTO
CpEACTBA pa3MEIICHUS B HAIWYHOU H
Oe3HanuHON opme

IIpaBuna AHTUTEPPOPUCTUYECKOMN
6€30MacHOCTH U 6€30I1aCHOCTH TOCTel
[IpaBuna oOcnyxuBaHHS B TOCTMHHMLIAX U
MHBIX CPEICTBAaX pa3MEIECHUs

HNHocTpanHbIi SI3BIK c Y4E€TOM
XapaKTEpUCTUK  TOCTOSHHBIX  KJIMEHTOB
TOCTUHUYHOT'O KOMITJIEKCA MJIM UHBIX CPEJCTB
pa3MelleHUs

Metoapel oOecriedeHHsl JOSIIBHOCTH TOCTel
TOCTUHUI] U UHBIX CPEJICTB Pa3MEILEHUS
OCHOBBI 3THUKHM, O3THUKETa U ICUXOJOTHUH
00CITy>)KUBaHHsI TOCTEH B TOCTUHUIIAX U UHBIX
CpEeICTBaxX pa3MeIIeHUs

OcCHOBBI OXpaHbl 3/I0pPOBbSI, CaHUTApUU U
TUTUEHBI

[IpuHuunsel  paboTHl  CHEIHMATU3UPOBAHHBIX
MIPOrPaMMHBIX KOMITJIEKCOB, UCTIOJIb3yEMbIX B
TOCTUHUIAX U UHBIX CPEACTBAX PA3MEILECHUS
[IpaBuna  OGpoHUpOBaHHS  HOMEpPOB B
TOCTUHUIAX U UHBIX CPEACTBAX PAa3MEILECHUS
[IpaBuia xpaHeHus U BblJauM Oaraxa rocreit
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B TOCTHHHIAX M  HUHBIX  CPEICTBaX
pa3MeneHus

I[IK  2.4. Beinonnenne  canutapHo- | HaBbIKH:

AMUAEMHOIOTHYECKUX OneHkd W TUIAHUPOBAaHUSA MOTPEOHOCTEH

TpeboBaHUM K MPEAOCTaBICHUIO | enapTaMeHToB  (Ciyk0,  OTIeNnoB) B

TOCTUHUYHBIX yCIIYT

MaTepHATbHBIX pecypcax H MepcoHae
[IpoBenenuss  BBOJHOTO U TEKYLIETO
MHCTPYKTa)xa IMOAYNHEHHBIX

Pacnpenenenus 00s13aHHOCTEN )54
ONpe/CNICHUE  CTETEeHW  OTBETCTBEHHOCTH
MO TYMHEHHBIX

[InanupoBanuss  TEKylled  JEATEIbHOCTH
JIeTIapTaMEHTOB (cyx0, OTJICJIOB)
TOCTHHUYHOTO KOMIUIEKCa

DopMUpOBaHUs CUCTEMbI OU3HEC-TIPOLIECCOB,
pPETrJIaMeHTOB W CTAHJIAPTOB TOCTUHUYHOTO
KOMILIEKCa

KoopmuHamun ¥ KOHTPOIbL JIEATEIHHOCTH
JenapTaMeHToB (Ciryk0, OTeI0B)
CTuMynupOoBaHHS IO TYUHEHHBIX u
peanuzanus Mep 1O OO0ECNEeYeHHIO UX
JOSITEHOCTH

Opranuzauud ¥  KOHTPOJS  COOIOJCHUS
TpeOOBaHUI OXpaHBl TpyJda Ha padodem
MecTe

Ymenus:

OcCy1IecTBISTh pacyeThl C TOCTAMH BO BpeMs
WX HaxOXJEHHS B TOCTUHUYHOM KOMILIEKCE
VI MTHOM CPEJICTBE pa3MEIECHUs B HATMYHOU
u 6e3HannyHON hopme

Oka3pIBaTh MOMOIIb TOCTSIM B UpE3BbIYANHBIX
CUTyaIUsX, B TOM YHCJI€ TIPU DBaKyallud U3
FOCTUHUYHOIO  KOMILJIEKCA WM  HMHOIO
CpElCTBA pa3MEICHUS

OcCyiecTBIATh TEKYHIUH ayauT CIIYKOBI
rpueMa u pa3MelieHus TOCTUHUYHOTO
KOMILJIEKCa WJIM UHOTO CPEICTBA pa3MEIICHUS
OcCyHIecTBISITh pacYEThl C TOCTSIMH BO BpeMs
UX BbI€3]1a U3 TOCTUHUYHOT'O

KOMIUJIEKCA MJIM MHOTO CPEACTBA Pa3MEILICHUS
B HAJTMYHOU U Oe3HATMYHOU popme
OdopmMiIsTh TOKYMEHTHI, TTOATBEPKIAIOIINE
npeObIBAaHUE  TOCTSI B TOCTHHHYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MelleHus
Bectu xxypHas nepegauu CMEHbI

3HaHus:
3akoHoparenscTBO Poccuiickoit Penepanuun
0 MPEJOCTABICHUN TOCTUHUYHBIX YCIIyT
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OCHOBBI Oopranu3anuu ACATCIIbHOCTH

pa3IMYHBIX BUJOB TOCTUHUYHBIX KOMIIJIEKCOB
TexHonoruu opranu3aiyy npoiecca MUTaHus
OcHOBBI OpraHu3aluy, IUIAHUPOBaHUS U
KOHTPOJISI IEATEIBHOCTH MOAYNHEHHBIX
Teopun MOTHUBAIUU repcoHana U
oOecrnieveHus JOsIbHOCTH NIEpCcoHalIa

Teopuss MEXJIMYHOCTHOIO M JEJIOBOTO
oOlIeHHs, TEPeroBOpoB, KOHQIUKTOIOTUU
MaJIOM TPYMIIBI

l'ocTUHWYHBIT MapKeTUHT U TEXHOJOTUU
IpoJax

TpeboBanust oxpaHbl Tpyna Ha pabouem
MECTE B CITy>KO€e rpuema 1 pa3MelieHus
Crneuuanu3upoBanHble  MHGOPMAIMOHHBIE
IPOrpaMMbl U TEXHOJIOTUHU, UCIOJIb3YEMbIE B
pabote  chayk0 mnWTaHusA, TpUeMa U
pa3melenusi, HoMepHoro (oHaa

OCHOBBI OXpaHbl 3JI0POBBS, CAaHUTAPUH U
THTHUCHBI

[IpaBuna oOcnmyXMBaHHUA B TOCTHMHHIIAX U
MHBIX CPEICTBaX pa3MeIleHUs

[IpaBuna perucrpaui W pa3MeUICHUS
pOCCHHCKMX UM  3apyOeXHbIX TrocTted B
TOCTUHHUIAX U UHBIX CPEACTBAX PA3MEILECHUS
[IpaBuna mnpoBefeHHs] pacuyeToB C TOCTIMHU
TOCTUHUYHOTO  KOMIUIEKCA WJIM  HMHOTO
CpEACTBA pa3MEIICHUS B HAIWYHOU H
Oe3HanuHON opme

IIpaBuna AHTUTEPPOPUCTUYECKOMN
6€30MacHOCTH U 6€30I1aCHOCTH TOCTel
[IpaBuna oOcnyxuBaHHWS B TOCTHMHHMLIAX U
MHBIX CPEICTBAaX pa3MEIECHUs

HNHocTpanHbIi SI3BIK c Y4E€TOM
XapaKTEpUCTUK  TOCTOSHHBIX  KJIMEHTOB
TOCTUHUYHOTO KOMITJIEKCA MJIM UHBIX CPEJCTB
pa3MenIeHus

Metoapl obecriedeHHs] JIOSIIBHOCTH TrocTei
TOCTUHUI] U UHBIX CPEJICTB pa3MEILEHUS
OCHOBBI 3THKHM, O3THUKETa U ICUXOJOTHUH
00CITy>)KUBaHHsI TOCTEN B TOCTUHUIIAX U UHBIX
CpEeICTBaxX pa3MeIIeHUs

OcCHOBBI OXpaHbl 3/I0pPOBbSI, CaHUTApUU U
THTHUCHBI

[IpuHuunsel  paboTHl  CHEIHMATU3UPOBAHHBIX
MIPOrPaMMHBIX KOMITJIEKCOB, UCTIOJIb3YEMbIX B
TOCTUHUIAX U UHBIX CPEACTBAX PAa3MEILECHUS
[IpaBuna  GpoHUpOBaHHS  HOMEpPOB B
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TOCTUHUIAX U UHBIX CPEACTBAX PA3MEILECHUS
[IpaBusna xpaHeHus: U BeIIauu Oaraka roctei
B TOCTMHHI@AX M  HUHBIX  CPEICTBax
pa3sMelIcHUs

O01mme kKoMIeTeHIUH

Tloka3aTejiu OlleHKH pe3yJabTara

OK 01.Bs16upats criocoObl penieHus 3aaad
npodecCHOHaIbHON AeATeTLHOCTH
MPUMEHUTEIHHO K Pa3IMYHBIM KOHTEKCTAM

aKTYyaJIbHBIA TPO(pECCUOHATBHBIN 1
COLIMAIIBHBIM KOHTEKCT, B KOTOPOM
NPUXOJUTCS pabOTaTh U )KUTh; OCHOBHBIE
UCTOYHUKU MH(POPMALIUU U PECYPCHI IS
peleHus 3a/1a4 ¥ mpooieM B
1po¢eCCHOHATILHOM H/UIIH COLIMATIbHOM
KOHTEKCTE;

aJITOPUTMBI BBITIOJIHEHUS padoT B ciry»x0ax
OTeJIs; METO bl paboThHI B
npodecCHOHATIBHON U CMEXHBIX cepax;
CTPYKTYpY ILIaHa JIJIsl pEeLIeHUs 3a1a4;
MOPSAJIOK OLIEHKH PE3YJIbTAaTOB PEIICHUS
3a/1a4 Tpo(heCcCHOHATILHON ACSTEIHHOCTH

OK 02.Mcnonb30BaTh COBPEMEHHbIE
CpEeICTBA IMOMCKA, aHAIN3a U UHTEPIPETAIIH
nHpopManuu, 1 ”HOOPMAITMOHHBIC
TEXHOJIOTUH JIJISl BBITTOJIHEHUS 33129
npodeccnoHaNbHOM 1eATENbHOCTH

HOMEHKJIaTypa MH(MOPMALIMOHHBIX
HCTOYHUKOB IIPUMEHSEMBIX B
npo¢eCCHOHATILHOM 1eATeIbHOCTH; IPUEMBbI
CTpyKTypupoBanus uHpopmammm; Gopmat
o(opmIIeHHs pe3yIbTaTOB MOKCKa
nH(popManuu

OK 03. IIimanupoBath u peaan30BbIBATH
co0cTBeHHOE MPOdEeCcCHOHATHHOE U
JMYHOCTHOE

pa3BUTHE, TPEAIPUHUMATEIBCKYIO
JesITeIbHOCTD B PO eCCHOHATIBLHOM cdepe,
HCIOJIb30BATh 3HAHUS

10 IPABOBOW U (PMHAHCOBOI 'PaMOTHOCTHU B
Pa3MYHBIX KU3HEHHBIX CUTYaITUSIX

CoJIep’KaHUE aKTyaJIbHOM HOPMAaTHUBHO-
IIPaBOBOM JTOKYMEHTAIINH,
PErIaMEHTUPYIOILYIO UHAYCTPHIO
rOCTENPUHUMCTBA; COBPEMEHHAsl Hay4yHas 1
npodeccuoHagbHast TEPMUHOJIOTHS;
BO3MO>KHBIE TPAEKTOPUU
po¢eCCHOHATLHOTO Pa3BUTHUS U
caM000pa30BaHMs

OK 04.3¢ddexTuBHO B3aUMOCICTBOBATH
1 paboTaTh B KOJJIEKTHBE U KOMaHJIe

IICUXOJIOTHYCCKHUE OCHOBBI BSaI/IMOI[CI\/’ICTBI/ISI
C KOJIJICKTHUBOM

OK 05.0cy1iecTBidTh yCTHYIO

Y MIMCbMEHHYI0 KOMMYHHKAIIUIO Ha
rOCyJIapCTBEHHOM s3bIke Poccuiickoi
denepanyy ¢ y4eToM 0COOCHHOCTEN
COLIMAIBHOTO M KYJIBTYPHOTO KOHTEKCTa

0COOEHHOCTH COLUAIBHOIO U KYJIbTYPHOTO
KOHTEKCTa; IpaBuiIa opopmieHus
JOKYMCHTOB U IMOCTPOCHUA YCTHBIX
COOOIICHUH.

OK 09.ITonb30BaThCs MpoeccuoHaTbHON
JOKYMEHTAIMeH Ha TOCy1apCTBEHHOM
Y UTHOCTPAHHOM SI3BIKaX

MpaBujIa NOCTPOEHUS MTPOCTHIX U CIOXKHBIX
MpeIIOKEHUH Ha MPOo(deCcCHOHATBHBIE TEMBI;
JIEKCUYECKUI MUHUMYM, OTHOCSILITUICS K
OTMMCAHUIO NPEMETOB, CPEACTB U MPOLIECCOB
npodeccHOHANBLHOM IEeATENBHOCTH;
0COOEHHOCTH TTPOU3HOIICHHS;, IPAaBHJIa
YTEHUS TEKCTOB MPOdECCHOHATHHON
HaIPaBJIECHHOCTH
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Kon HaumenoBanue o0ux KoMIeTeHIMA
JIP OnpeneasiloTcsi B COOTBETCTBUM € MPOrPaMMOil BOCITUTAHUSA
JIP. 13. JemoHCcTpHpyomuii npodeccruoHabHbIe HABBIKK B C)epe TOCTUHUYHOTO Jieria
JIP 14. HemoHcTpupyonmii  npodeccHoHanbHble HaBBIKM B cepe mypusma u
2ocmenpuumcmaea ¢ yaetom cnenuduku cyonrekra Poccuiickoit denepanun
JIP 15. Beimonastonuii TpyaoBbie QYHKIIUU B chepe oKa3aHus 20CMUHUYHBIX YCLYe
JIP 16. CniocoOHbIiH aHaJIM3UPOBATh MIPOU3BOJACTBEHHbBIC CUTYallHH, OBICTPO

IIPUHUMAIOIINAN pElICHUE B HECTAaHAAPTHBIX CUTYaLHsAX

JIP 17. [TposiBnsitOLIMI MHTEpPEC UM CTPEMIIEHHE K Ipoleccy OOydeHHs, HENpPEepbIBHOMY
00pa30BaHUIO, BIAJCIOLINIl MHHOBAIMOHHBIMU METOJAAMHU U TEXHOJIOTUSMHU

JIP 18. [TposiBnsromMiA KayecTBa COLMAIBHO 3pENION JIMYHOCTH, OOJIaJaromield YeTKOM
COLIMaNbHOW mo3unuer u  ymewmed APGEeKTUBHO NPUMEHATh  HaBBIKU
0eCKOH(MIMKTHOTO OOIICHUS B TPOPECCHOHAIBHOMN ACATEIBHOCTH

JIP 19. HemoHcTpupytonuii  npodecCHOHANbHBIE  HABBIKK  MPU  MPETOCTABICHUH
TOCTUHUYHBIX YCIYT

JIP 20. JleMOHCTpUpYIOIIMIM ~ HPABCTBEHHbIE IMPUHLUIBI JUYHOCTH U  CHOCOOHBIN
BBINOJIHATH (PYHKIIUY IPaX1aHUHA, PAOOTHUKA U CEMbSIHUHA.

JIP 21. JleMoHCTpUpyOIIM OCcO3HAHUE poiiu MpodeccroHana chepsl TOCTEIPUUMCTBA,
YyBCTBa OTBETCTBEHHOCTH T€pe/ BHIOPAHHOU CIENHUaTbHOCTHIO, BEICOKUN YPOBEHB
aJanTalyy ¥ COIUAIU3AINHA B COBPEMEHHBIX YCITOBHSX

4.3. TpeOoBanusi K nopThoa1uo
Tun noprdonmo: cmewannvii mun
- Jloknmaapl M CcOOOIIEHMS MO OTIENbHBIM TeMaM MEXAMCLUUIUVIMHAPHOTO Kypca
poeCCHOHATFHOTO MOAYJIS, TIPEAYCMOTPEHHBIE TIPOTPAMMO.
- Oruersl 1O NPAaKTUYECKUM  paboTaM,  BBINOJHEHHBIM TpPU  HU3Y4YEHUHU
MEKANCIMIUTMHAPHOTO Kypca MPo(peCCHOHAIBHOTO MOTYJIS.

JlonoJIHUTe/IbHbIE MATEPUAJIbI:

['paMOTBI, TUTIIIOMBI

Ceprudukarsl 3a yuacTue B MEPOIPHUATHAX KOJUIeka 1 MOCKOBCKOTO PernoHa.
[Ipukasel 0 HOOLIPEHUSX.

TpedoBanus:

TpeOoBaHus K MPE3EHTAINH U 3aIUTE TOPTQOINO: - HE MPETYCMOTPEHO

TpeboBaHus K CTPYKTYpe U 0pOpPMIICHHIO TOPTPOIHO: - HE MPETyCMOTPEHO

O0s13aTeNbHO HAJIMYKME BCETO MEPEUHs, BXOSIIET0 B COCTaB 00s13aTEIbHON YacTH MOPTQHOIIHO.
CriennanbHbIX TpeOOBaHUHM K 0()OPMIICHHUIO HET.

IToxa3aTenu oneHKku NOPTGOIUO HA ATTECTALMIO 110 MOYJIIO:

Koabt IToka3aTeu OLEHKH pe3yJbTaTa Ouenka
NpoBepsieMbIX (na / Het)
KOMIETeHI i nin
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HX COYETAHUH

Hannume arrectalinOHHOTO JIHCTa

Hasnume u kauecTBEeHHOE BHITTOJHEHUE JOKJIAI0B, COOOIEHNH 1
pedepatoB, colepkaHue KOTOPBIX COOTBETCTBYET BBIIAHHOMY 33J[aHHUIO
OdopmiteHre 10KIaI0B, COOOLICHUH U pedepaToB B COOTBETCTBUH C
TpeboBanusamu [Tomoxxerns 06 0popMIICHUN TEKCTOBBIX JOKYMEHTOB
3amyTa OTYETOB O IPOXOKICHUH IPAKTHKH

4.4, TpeGoBaHusl K KyYPCOBOMY NMPOEKTY KAK YACTH aTTECTAUUHU - He HPEOYCMOMPEHO.

4.5. OueHka 0CBOEHHsI TeOPeTHYECKOro Kypca npogeccuonanbuoro moayias — MAK:
4.5.1 TunoBble 3axanus AJsi oneHkn ocBoenuss MJIK 02.01.
3ananme 1: TecTupoBaHue
HNHcrpykuus: BbIOEpUTE NPAaBUIbHBIA OTBET
Bpems BoinmosiHeHus: 15 muH
Texcr 3apaHus:
BapuanT 1
1. Ciry>x06a OpOHUPOBAHUS 3aHUMACTCS:
a) opraHu3aiuen 3ae3ia KIMeHTOB B TOCTHHHUILY;
0) OCYIIECTBIISICT MPEIBAPUTEILHBIN 3aKa3 MECT B OTEJIE;
B) 3aHUMAETCS perucTpaleil rocrei mpu 3aceIeHNU B TOCTUHUILY.

2. 'apanTupoBaHHas OpOHb 00ECIIEUNBACT:

a) MPeJOTBPAICHHE HESIBKU TOCTEH B TOCTHHUILY;

6) 6osee ObICTPYIO 3arpy3Ky HOMEPHOToO (OH/A;

B) MTO3BOJISIET MOJIYYUTH JIOTIOTHUTEILHBIN JTOXO/I.

3. ITopThe oTBEUaAET:

a) 3a MpeA0CTaBICHNUE CIIPaBOYHON HH(opManuy o padboTe npayeyHoi;

0) 3a IpeAOCTaBICHHs MUTaHUS B HOMEpax;

B) 32 XpaHEHHE U BBIZAYy KIFOYEeH OT HOMEPOB KIIMEHTAM.

4. TloaTrBepxaeHue O OyaylieM NpeAOCTaBI€HMH MECT B TOCTHHHLE OJHOBPEMEHHO IBYM
KJIMEHTaM Ha OJTHY M Ty )K€ JIaTy, Ha3bIBAIOT:

a) JIOMOJHUTEIbHOE OPOHUPOBAHUE;

0) rapaHTUPOBaHHOE OPOHUPOBAHUE;

B) JIBOIfHOE OpOHHpOBAHUE.

5. BpoHMpoBaHHE MECT B TOCTHHHIIE, PETHUCTpAIMs M pa3MelleHHe TYpUCTOB, OhopMieHHE
pacyeToB NIpHU BbIE€3Jle TOCTS, MPEJOCTaBIEHUE Pa3IMYHON CIPaBOYHONW MH(POPMALUU BXOAUT B
00s13aHHOCTH:

a) KOMMepYeCcKoil c1yxObI;

0) cimy>xObI IpreMa, PErUCTPAINH U Pa3MEIICHHS;

B) aIMUHHUCTPATUBHO-YIPABIEHUYECKOM CITyKOBI.

6. BcTpeua KIMeHTOB B a3poOIopTy, HAa BOK3aJI€ UMEET TEPMUH:

a) TpaHcep;

0) Tpancdepr;

B) TpaHcpep.

7. Ilpu peructpaiuy rocTh B MEPBYIO 04Yepe/ib 00s13aH 3aMOTHUT:

a) KapTOUKy T'OCTS;

0) TaJIOH M KapTOUKy Ha MUTAHUE;

B) TaJOH Ha JOMOJHUTEIbHbIE YCIYTH.
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8. IHOCTpaHHBIX TPaKIaH, MPOKUBAIOIINX B TOCTHHHUIIE, PETUCTPUPYIOT:
a) B OmkaiieM OTIeICHUN MUJTUITNN;

0) B OTJIeI€ MacTIOPTHO-BU30BOM CITYKOBI TOPO/Ia;

B) 3aCEJISIOT 0€3 PErncTpaluy Ha OCHOBE BU3HI.

9. Ilpu rpynmoBoMm 3aceieHnuu, Ha KOro opopMIIIeTCst OOLIHiA CUeT:

a) Ha caMOro CTapIlero WieHa IpyIIbl;

0) perucTparop cam BbIOUPAET IS KOTO;

B) Ha PyKOBOJUTEIIS TPYIIIBL

10.Bun OpoHupoBaHHs, TPU KOTOPOM OTENIb O0s3aH IMOJATBEPIWTH KIMEHTA O MOJy-YCHHE
3aKa3aHHOTO HOMEpa, Ha3bIBAIOT:

a) OOBIYHBIM OPOHHUPOBAHUEM;

0) cnenuaibHBIM OPOHUPOBAHUEM;

B) rapaHTHPOBAHHBIM OPOHHPOBAHUEM

Kurou k Tecry:

Ne Bonmpoca [IpaBHUIIBHBIN BapuaHT OTBETA
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Bapuanr 2

1. IIpenBapuTenbHOE MOATBEPKIACHHUE — ITO:

a) IOKYMEHT, BKJIFOUAIOLINH yCIOBUSI BHECEHUS MPEAOILIATHI;

0) /OKYMEHT, BKIIOYAIOIIMH YCIOBHS BHECEHHs 3alliCH O 3aKa3aHHBIX KIHMEHTOM
JIOTIOJTHUTEIBHBIX YCIYTax;

B) BCE OTBETHI BEPHBI.

2. 'apanTupoBaHHOE OPOHHPOBAHKE C TOYKU 3PEHUS MaTePUATIbHON CTOPOHBI, BBI-TOJHO:
a) 715 KJIINCHTA;

0) JI1s1 TOCTUHMIIBL;

B) JJIsl BCEX.

3. UmnpunTep — 3710:

a) o0opyAOBaHUE /IS pacyeTa KIMEHTOB KPSIUTHBIMU KapTaMu,

6) obopynoBaHue JUIsl pacyeTa KJIMEHTOB 3a MapKOBKY;

B) 000pyIOBaHKE ISl pacdyeTa KIMEHTOB 33 JOMOTHUTEIBHBIC YCIYTH.

4. KoHCBEPXK — 3TO:

a) oreparop KacCOBOTO pacueTa,

0) MEHEKEp YCIyTU Pa3MEIICHHS;

B) MEHE/IKEp, OKa3bIBAIOIINN MHIMBUAYAbHbIE YCIYTH KIHEHTaM;

') MEHEKEP, YIPABISAIOMIUN OTEIEeM.

5. lMonTBepxkaenue 6ponu — 31o: 10

a) nHpOpMaNHA ISl KJIMEHTa O TOM, YTO €T0 TOXKEJIaHHs YIOBICTBOPEHHI;

0) uHpopMaLus, KOTOPYIO MEHeKep CIyKObl OpOHUPOBaHMSI ITEpeacT B OyXrajl-TepHIo;
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B) HH(OpMAIHs OT TypoIiepaTropa, YTo OH 3a0pOHUPOBAII HOMED.

6. 3asiBKa Ha pe3epBUPOBAHUS MECTA JIOJHKHA BKIIIOYATH CIEAYIOIINE 00s3aTeIbHbIC CBEICHHS:

a) YUCIIO U KaTeropud HOMEPOB; CPOKU IPOXKHUBAHUSA B FOCTHHULE; (PaMIIINU IPU-€3KAIOIIUX;
dopmy ortatsr;

0) KaTeropuy HOMEPOB; CPOKU IPOKUBAHUS B TOCTHHULIE; (PaMUIIMK [TPUE3KAI0-ILHUX;

B) KaTeropud HOMEPOB; CPOKH IMPOXHBAHUSA B TOCTUHUIIE;, (paMMIMK TpUE3KaA0-IUX; HopMy
OIJIaThI.

7. Kakue W3 TepeurclieHHBIX YCIYr OTHOCATCS K JIOTOJHUTEIBHBIM yCIyraM B CpPEICTBax
pa3sMeleHHUS:

a) yciryra moOyaKu rocTs;

0) ycimyra oOMeHa BaJItOThI; +

B) I0OCTaBKa KOPPECIIOHICHIINY B HOMEP KIIMEHTA.

8. Enunblii pacueTHbli yac B 12 yacoB TeKyIIero JHs B FOCTUHULIAX UCIOJIb3YETCs:

a) JUIs IPaBWIBHOTO pacueTa rOCTeH OTeNs 3a MPOKUBAHUE;

0) AJ1s1 BBIMUCKY KBUTAHLUI pacyeTa roCTsIM B CTPOr0 YCTaHOBJICHHOE BpeMS;

B) BCE KAaCCOBBIE almapaThl OTENS CAAIOT OTYET B OyXTalTEpUIO B 3TO BPEMSL.

9. Tapud, npenocrapiasieMblil TOCTAM OTENs A Pa3MELICHUs Ha HECKOJbKO YacoB, B T€UEHUE
JTHSI, HE BKJTFOUAIONIMK POKMBAaHUE HOYBIO, IMEET Ha3BaHHUE:

a) THeBHOM Tapud;

0) nepcoHanbHbIN Tapud;

B) CYTOUHBIH Tapud.

10. Tapud, nmpemocTaBiIsieMblid TOCTSAM OTEJsI, BKIIOYAIOIIANA CTOMMOCTD 3aBTpaKa M y)KHHA (WITH
obena), IMEeT Ha3BaHMUE:

a) TapuQ «I1OJIYIIAHCUOHY;

0) Tapud «IOJTHBIN MAHCHOHY;

B) Tapu( «BCE BKIIOUEHOM.

Kurou k Tecry:

Ne Bonpoca IIpaBHUIBHBIN BapUaHT OTBETA
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als o |a|e v |w

Kpurepun ouenku:

- COOTBETCTBUE OTBETOB 00yYarOIUXCs KIIHOUY TECTa.

OneHka «OTJIMYHO» - eciy OOyyaromuiicss NMpaBUIBHO OTBETHJI HAa BCE BO-IPOCHI TecTa B
OTBEJEHHOE BPEMsI

OneHka «XOpomIo» - eciyu OOydalolIMHCs MpaBUIBHO OTBETHJ Ha 8§ BOIPOCOB TecTa B
OTBEJEHHOE BPEMsI

OrneHka «y/A0BJEeTBOPUTEIbHO» - €CIIU 00ydJaroluiics MpaBWIBHO OTBETWJI Ha 6 BONPOCOB
TECTa B OTBEJEHHOE BpEMS
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3ananmue 2: TECTUPOBAHUE
HMHcTpyKuus: BoIOEpUTE NPaBUIBHBINA OTBET
Bpems BoInosiHeHus: 15 MuH
Texkcr 3aganus:
Bapwuant 1
1. Ilpoueaypy nmocejeHus TOCTSI MOKHO YCJIOBHO Pa3le/MTh HA CJIeYIOIIHe dTaNbI:
a) BCTpeya U  TPHUBETCTBUE TOCTS, PETUCTpallvs, BBIACHEHHE  BOIIPOCOB
MIATEeKECTIOCOOHOCTH, Ha3HAYEHUE U BCEJICHUE B HOMED
0) BCTpeua U MPUBETCTBUE TOCTSI, pETUCTPALINS, HA3HAYCHHE U BCEJICHHE B HOMEP
B) BCTpeYa U  MPUBETCTBHE TOCTS, PETUCTpalMsi, BBIICHEHHUE  BOIPOCOB
IJIaTEeKECTIOCOOHOCTH, BCEJICHHE B HOMED

2. OTMETHTD, YTO HE OTHOCHTCS K (YHKIHMAM aIMHHUCTPATOpa:
a) 3a00Ta 0 KJIMEHTax

0) perucrpanus 1 pa3MeIeHUe KIMSHTOB

B) yOOpKa HOMEPOB

3. 'paduk paboThl paOOTHHKOB CITYXKOBI IPHEMa U Pa3MEICHUS
a) ¢ 08.00 mo 18.00 yacor

0) KpyTrJIIOCyTOYHO

B) ¢ 06.00 mo0 20.00 gacoB

4. YKaxnTe TPAAUIIHOHHOE H MIPUBBIYHOE MECTO PACIOJIOKEHHS CTONKH
perucTpaunmm:

a) cIipaBa OT BXOJIa B XOJIJI BECTUOIOIS;

0) cieBa OT BXO/Ia B XOJIJI BECTUOIOIS;

B) B IICHTPAJIbHOI YaCTH BECTHUOIOIIS;

5. ®yHkuuu cayk0bI MpHeMa U pa3MelieHus
a) BCTpeya U perucTpaius rocTei

0) BcTpeua, perucTpalys u pa3MelieHue rocren
B) OpOHHpPOBAHNE MECT B TOCTUHUIIE

6. @®yHKIMHU NOPTHe

a) odopMIIIET pa3pelIeHHE 3acelieHHe TpaxJaH M0 MPEIbIBICHUIO TACIOpTa WIH
JPyroro JOKyMEHTa, YAOCTOBEPSIOIIETro JUYHOCTh

0) UHCTPYKTaX paOOTHUKOB

B) MOTHBAIIUS PaOOTHUKOB

7. Kakne mapaMeTpbl BJHMSIOT HAa (hOPMHpPOBaHHME CJIY:KObI MpHeMa W pa3MelleHusl B
TOCTHHHUIIE (HECKOJIbKO BAPHAHTOB OTBETOB):

a) YUCII0 TOCTUHUYHBIX HOMEPOB;

0) 4MCIIO COTPYIHUKOB;

B) KaTeropuisi TOCTUHUIIBL,

T') MECTOPACIIOJIOKEHUE TOCTUHUIIBI.

8. becnjiaTHbIE ONOJHHUTEIbHbIE YCJIYTH TOCTHHHYHOTO MPeINpPUATHS:
a) ycayra «0yIuIbHUK/TIOOYIKay;
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0) BU30Bas MOJICPKKA;

B) BBI30B TaKCH;

') 0OMEH BaJIOTHI;

1) IPEIOCTABJICHNE MEIUIIMHCKON aNTeUKH

9. AAMMHHMCTPATOP TOCTUHUIBI TPAJAMUMOHHO [0JLKEH NPHBETCTBOBATH TOCTS 3a
CTOMKOI:

a) cuas

0) cros

B) CHUJISI MJTH CTOS

10. MocenoBaTeIbHOCTH YOOPKH TBYXKOMHATHOT0 HOMePA
a) TOCTHHAs, CTIaJIbHS, CaHy3ell
0) CnaJIbHsI, TOCTHUHAS, CAHY3e
B) caHy3ell, CllajbHs, TOCTHHAS

Kurou k Tecry:

Ne Bompoca [IpaBuibHBIN BapuaHT OTBETA
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3adanue 3. llpakTuyeckoe 3aJlaHMe: COCTABbTE pACIMCAHME HA HENEI0 s
anmuaECcTpaTopoB CITNP, KOTOpoe OTBEYAET CIIeIYIOIINM TPEOOBAHUSIM:

— 8-uacoBoii pabouwii JeHB;

— 3 aIMUHHUCTPATOpPA B CMEHY;

—  OTABIX MEXIY CMEHAMH - HE MEHBbIIIE 2 CMEH;

— 2 BBIXOJIHBIX JTHA B HeJleMto (He00s13aTeTbHO BMECTE);

— 2 COTpYAHUKA MOTYT BBIXOJIUTh Ha CMEHBI CTPOT'O CO CPEJIbI 10 BOCKPECEHBE;

— TpeOyeTcst yCHIUTh JTHEBHYIO CMEHY B BOCKPECEHBE B CBSI3U C 3a€3/10M OOJIBIION TPYIITIHI;
— YCJIOBHBIC 0003HAYCHUS: VY — yrpennsig cmena ¢ 07.00 qo 15.30

JI — nueBHast cmena ¢ 15.00 go 23.30

H — sounas cmena ¢ 23.00 go 07.30

O — BBIXOIHOM JIEHB/OTITYCK

M — mpoMexyTouHas CMeHa (MOXKET YCUIINBATh
M00yI0 CMEHY).
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3anonHuTe TabIUIy-pacircanne, UCIoJb3ysl YCIOBHbIe 0003HaueHus. PaccuuTaiite
HE00X0IMMOE KOJIMYECTBO aIMUHUCTPATOPOB.
OUO agMUHUCTPATOPOB MOTYT OBITH BEIOpaHBI IPOU3BOJIBHO.

dUO [T Bt Cp Yr It Co Be
aJIMHHHICTPATOPA

Kpurepun onenkn:

OneHka «OTJIMYHO» - €CIM OOy4Yaroluiicsd MPAaBUIBHO COCTaBHJI PAaCIMCAHUE B OTBEAECHHOE
BpEMsL.

OrneHKa «X0poIIo» - €M 00yJaroUIUICs MPABUIBHO COCTABUII PACIMCAHUE, HO HE 3HAUYUTEIIBHO
HapyILIWI BpeMEHHOU IPOMEXKYTOK BpeMeHH (10 10 MuH).

OneHka «yA0BJIeTBOPUTEIbHO)» - €CIIM 00yJaromIMiics TOMYCTHII HEOOJBIIYIO MOIPENIHOCTh B
COCTAaBJIEHUE PACclMCaHUsA, HO HE 3HAYUTEIBHO HAapYIIMJI BPEMEHHON MTPOMEXYTOK BPEMEHH (10
15 mun).

4.5.2 TunoBble 3a1aHus 1Js1 oneHKu ocBoeHuss MK 02.02.
3aganue 1: TectupoBanue
HNucrpykuus: BeIOepUTE NPaBUIbHBIA OTBET
Bpemsi BbInOJIHeHUs1: 15 MuH
Teker 3a1aHus:
Bapuanr 1
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1. TocTuHMIA 00s13aHA MPEIOCTABUTH I'OCTIO 0€3 A0MOJHUTEIbHONH OMJIATHI:
a) yCIIyTH MpaveyHoii;

0) yciyru nepeBoaurKa;

B) 9KCKYPCHOHHBIE YCIIyTH;

I') [10JIb30BAaHUE MEIUIIMHCKON alITEUKH.

2. T'ocTHHUYHAS aHMMALUS — ITO:

a) cBoeoOpa3zHas yciyra, npeciieyonas 1ejilb — HOBBIIICHHs KauecTBa O0CITYKUBaHUs, U B TO
e BpeMsi — 3TO cBoeoOpazHas opma peKsiaMbl, IOBTOPHOTO MPUBJICUCHHS TOCTEH U UX
3HAKOMBIX, TOXKE MPECIeyIolas elb — IPOABUKEHHUE TYPUCTCKOTO MPOIYKTA;

0) 1ereBbIe TYPUCTCKHUE MOE3/IKH PaJ OJHONM aHUMAIMOHHOM IIPOrpaMMBbl, JINOO HEMPEPHIBHBIN
AHUMAIMOHHBIN TMPOLIECC, Pa3BEPHYTHIM B MPOCTPAaHCTBE B (OpME MyTEIIeCTBUS, Mepee3sa OT
OJTHOW aHWMAIIMOHHOW YCIyrd (IPOTrpaMMBbl) K JPYTOi, KOTOpPHIE MPEIOCTABISIOTCS B Pa3HBIX
reorpaUuecKux TOUKaxX;

B) MPOTPaMMBbI, IPeTHA3HAYEHHBIE /IS TIOJICPKKI» OCHOBHBIX TYPUCTCKHUX YCIIYT;

') CBOeOOpa3HbIe JOMOJIHUTEIbHBIC YCIYTH KIHEHTY, LIeb KOTOPBIX MPOOYIUThH B HEM
MOJIOKHUTEIHLHBIE SMOIINH, IOYYBCTBOBATh YIOBJIETBOPEHHE OT OT/IbIXA U JKEIaHUE TIPUEXATh B
3TOT OTENb €llle Pas.

3.BB — o3nauaer:

a) MPOKMBaHUE B oTeJie 0e3 MUTaHUS;

0) B CTOUMOCTb MPOKUBAHMSI BKIIFOUYEH TOJIBKO 3aBTpakK. JlONOJHUTENbHOE MUTAHUE - 32
OTJIebHYIO TJIATY B pecTOpaHax U Oapax oTes;

B) B CTOUMOCTD [TPOYKMBAHUS BKIIIOUEH 3aBTPAK U Y>KUH (IIBEJICKUNA CTOJ), OECIUIaTHBIN Yaii,
Kode, BojIa Ha 3aBTPaK);

T') IOJTHBIN MMAHCHOH - 3aBTPaK, 001 U Y)KUH (IIBEJICKUI CTOM)

4. Cny:k0a o npeaocTaBjJeHHIO MUTAHUS B HOMep:

a) room-Service;

0) pecTopaHHas ciyx0a;

B) CiTy»0a mpueMa U pa3MeIleHHs;

r) ciry>x0a 00cayKUBaHUS.

5 K 1010/ IHUTEeIbHBIM yCJIYyTaM He OTHOCSITCSH:

a) MeIMLUHCKAs IOMOIIb;

0) opraHu3zanus Npoaaku OUJIETOB Ha BCE BUbI TPAHCIIOPTA;

B) DKCKYPCHOHHOE O0CITYKUBAHUE;

T) IpOKaT aBTOMOOUJIEH;

6. 3akoHYNTE MpeaIoKeHne: JKCMpecc-yoopka HoMepa — I3To:

a) OpicTpas yOopka HOMepa, KOTJa OJMH rOCTh BbIeXal, a APYroi JOMKEH CPOUHO 3aeXaTh;
0) yOopka HOMepa 10 MPOCKOE TOCTS;

B) yOOpKa CBOOOIHOTO HOMEPA, B KOTOPBIM OKHUIACTCS 3a€31T,

T') eXeIHEeBHas yOOpKa HoMepa, B KOTOPOM MPOKUBAET TOCTb.

7. HB — o3nauvaer:

a) B CTOMMOCTb IIPOKMBAHUS BKJIIOUEH 3aBTPaK U y>KUH (IIBEICKUN CTOM), OecIIaTHBIN Yaii,
Kode, BojIa Ha 3aBTPaK);

0) mpo>kuBaHUE B OTeJIe 0€3 MUTAHMUS;
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B) B CTOUMOCTb IIPO’KMBaHUS BKJIFOUEH TOJILKO 3aBTpakK. J[OMOIHUTENbHOE TUTaHUE — 32
OTJENbHYIO TUIATy B PECTOpaHax u 0apax oTes;
I') TOJHBIA TAHCHOH — 3aBTPakK, 00e1 U Y>KUH (IIBEICKUI CTOM)

Bapuanr |1

1. Togpa3nesienne roCTUHUIBI, CIENHATU3UPYIOLIEECs] HA OPraHNU3aAUUHN U MPOBEAEHUU
CIEeNHATbHOT0 00CTYKUBAHUS MACCOBBIX MEPONPHUATHH HA TOCTUHHUYHBIX TIOIIAIAX:
a) cyx0a rnmpuemMa u pa3MelieHus;

0) cimyx0a KOHChEpIKEH;

B) cily>k0a OpOHHPOBaHMUS;

r) OaHKeTHas CIryxko0a.

2. 'ocTuHuLa 00s13aHa NPEJOCTABUTH FOCTIO 0€3 10MOJHUTEIbHOM OIIaThI:
a) JIONIOJIHUTENIbHAS KPOBaTh B HOMED;

0) ycimyru room-Service;

B) UI'OJIKU M HUTKH;

I') KOIIUPOBAJIbHBIE YCIYTU

3. OcHOBHBIE (PYHKIHH CJIY:KObI MUTAHUS:

a) OKa3aHHe yCIyr CBS3H;

0) KOHTPOJIb 32 padOTOM CHCTEMBI KOHIUITHOHUPOBAHUS.
B) OKa3aHUE ObITOBBIX YCIIYT;

') OpraHu3aius u 00CiIy)XiuBaHue OaHKETOB

4. Ycayry no nepeso3ke TYPUCTa OT MecTa NPUOBLITUS (23PONOPT, /1 BOK3aJ1 U T.A.) 10
TOCTHHHIbI HA3bIBAIOT:

a) TPaH3UT;

0) BKCKypCHs;

B) TYP;

T) TpaHcdep.

5. K cay:x0e nuTaHUsA HE OTHOCUTCS:
a) peCTOpaHbl;

0) oOciry>)KuBaHUsI HOMEPHOTO (OH/IA;
B) KyXHS;

r) 6aphl.

6. OcHOBHbIE (DYHKIIUH HHKEHEPHO-TEeXHUYeCKOH C1y:KObI:

a) YCIIYTH MOPTHOTO;

0) TOPrOBBIE KHOCKH;

B) CO3/[aHKE YCIOBUH [T (QYHKIIMOHUPOBAHUS HIIEKTPOTEXHUUECKUX YCTPOICTB;
T) yCIIyTH MapUKMaXepCKOi.

7. 3aKoHYNTE MpeNJIoKeHue: JKcnpecc-yoopka HoMepa — 3T0:

a) OpIcTpas yOopka HOMepa, KOTJa OJNH rOCTh BbleXal, a APYroi TOMKEH CPOUHO 3aeXaTh;
0) yOopka HOMepa 10 MPOCKOE TOCTS;

B) yOOpKa CBOOOAHOTO HOMEPA, B KOTOPBIN 0KUTACTCS 3a€31;
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T') eXelIHeBHas yOopka HoMepa, B KOTOPOM IPOKUBAET T'OCTh.

Kpurepum ouenku:

- COOTBETCTBUE OTBETOB 00YYAIOIIUXCS KIIOUY TECTa.

OueHka «OTJMYHO» - eciu OOydalolluMics NpPaBUILHO OTBETHUJ Ha BCE BOMPOCHI TeCTa B
OTBEJIEHHOE BpEMSI.

OneHka «XOpomo» - ecid OOy4aroUIuiics MpaBWJIBHO OTBETHJI Ha § BOINPOCOB TeCTa B
OTBEJICHHOE BpEMSI.

OneHka «y/AOBJIETBOPUTEIBLHO» - €Clii OOydYarolIuiicss MpPaBUILHO OTBETWJ Ha 6 BOIPOCOB
TECTa B OTBEJCHHOE BpEMs.

3amanme 2: TECTUPOBAHUE

HNHcTrpykuus: BbIOEpUTE PAaBUIbHBIA OTBET

Bpems BoinmosiHeHus: 15 muH

Texcr 3apaHus:

BapuanT 1

1. O6wecmeennoe numanue — 3t10:

A) oOmupnHas cdepa Ou3HECa, OCHOBY KOTOPOTO COCTaBISIIOT TPEANPUATUS TMHUTAHUSA,
XapaKTepU3yIoIuecss pazHooOpasueM QopM OOCITYy)KHBaHHS W OOJBIIMM aCCOPTUMEHTOM
npeiaraeMoiu MpoIyKIuu;

b) orpacnip HapoAHOrO  XO034HCTBA, COBOKYNHOCTb  MPEANPUATUN, 3aHUMAIOIIUXCS
MIPOU3BOJICTBOM, pealiu3alueil 1 opraHu3anueil noTpeOIeH s KyIMHAPHOM MPOIyKIUY;

B) otpacne HapomHOTO XO3SHCTBAa, KOTOpas MPOHW3BOIUT, pEATH3yeT TOTOBYIO MHINY U
00CITy’)KUBaeT moTpeduTenei;

) Bux npeanmpusiThss ¢ XapaKTePHBIMH OCOOCHHOCTSMH  KYJMHAPHOW TPONYKIMH U
HOMEHKJIATyphl IIPEJOCTABISIEMBIX YCIYT OTPEOUTEISIM.

2. Tlpeanpusitus ob6mecrBenHoro nurtanusi HE npeaqnazHaveHbl:

A) nns opraHu3anyy Mpou3BoOJICTBA KYJIUHAPHON MPOAYKILINY;

b) nst peanu3zanyy, U3roTOBISHHOM Ha MPEANPHUATUN KYJIMHAPHON MPOTYKIIUH;

B) uckmrountenbHo 115 BIpaOOTKU N0y()aOprKaTOB KYyJIUHAPHBIX U KOHAUTEPCKUX U3/IETHH B
Hensx oOecreyeHust UMHU IOTOTOBOYHBIX MPEANPUATHIH U Mara3uHOB KyJIMHAPUU;

I') ans opranu3anuu 00CIyKUBaHUS TOTpeOUTENEH KyIUHAPHON IPOAYKIIUEH.

3. CyuecTByeT NATH THIOB MPeINPHUATHII 00LIECTBEHHOr0 MUTAHUS B COOTBETCTBHH C
I'OCT, 3T0:

A) pectopan, 6ap, 6yder, cronoBasi, 3aKyCcOUHas;

b) pectopan, nuuuepus, 6ap, kade, oOyder;

B) pectopan, 6ap, kade, Ouctpo, 3aKkycouHas;

I') pectopaHn, 6ap, kade, cTonoBas, 3aKycoUHasl.

4. PecTopaH B HOpMAMUEHBIX 0OKYMeHmMAX ONpeaesieTcsl Kak:

A) npenmnpusTie OOIIECTBEHHOTO NMUTAHMs, B KOTOPOM IHINA MOAAETCS JOCTaTOYHO OBICTPO,
TaK, 4TOObl MOCETUTENIb HMEJI BO3MOXXHOCTH BIIOJHE OCHOBATENIBHO IEPEKYCUTh Jake B
CPaBHUTENFHO HEOOJIBIION 00EICHHBII MepephIB;
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b) npennpusitue o0UIECTBEHHOTO MUTAHUS C OYE€Hb HIMPOKUM aCCOPTUMEHTOM OJIIO]] CIIOKHOTO
MPUTOTOBJICHHUS, C OOJIBIIIMM ACCOPTUMEHTOM BUHHO-BOJJOUHBIX, TAOAYHBIX U KOHIAUTEPCKUX
W3ICIINH;

B) mpenmnpusitrie ObICTPOro MUTAHUS, MCHIO B TAKHX 3aBEJICHUSX, KaK MPABUJIO, OTPAHMYUBACTCS
OyTepOpoaamu, KaHare, raMOyprepamMu, 4n30yprepamu, JISTKUMH cajlaTaMH, 4yaeM, Kode, TO
€CTh TAKMMHU MPOJTYKTAMH, KOTOPHIE HE TPEOYIOT JIOJITOTO MMPUTOTOBIICHUS;

') npennpusitue, B KOTOPOM MOCETUTENb JIOJDKEH CHavyalla OJy4YUuTh MEHIO, 3aTeM BBIOpATh TO,
94eM OH XOTell OBl «3aKyCHUTBY, U CAMOCTOSTEIILHO OTIIPABUTHCS K CTOHKE, 9YTOOBI PUOOPECTH TO,
4YTO OBLIO BBIOpPAHO.

5. bap B HopmamueHnbix 0oKymenmax onpenessieTcsi Kak:

A) mpeanpusTie OOIIECTBEHHOTO MUTAHHUS C OapHOW CTOWKOM, 4epe3 KOTOPYI peaTu3yroT
CMCIIIAHHBIC, KPENKHE alIKOTOJIbHBIC, CIa00aJKOrOJbHbIE U  0€3aJKOrOJbHBIE HAIHMTKH,
XOJIOJTHBIC U TOPSYHE 3aKYCKH, JCCEPThI, KOHAUTEPCKUE U3JCIINS, TIOKYITHBIC TOBAPHI;

b) npeanpusitue, B KOTOPOM MOCETUTENb JJOJDKEH CHavaja MoJydYUuTh MEHIO, 3aTeM BbIOPATh TO,
YeM OH XOTEJI OBl «3aKYCHUThY, H CAMOCTOSTEIIBHO OTIIPABUTHLCS K CTOWKE, YTOOBI IPHOOPECTH TO,
9TO OBLIO BHIOPAHO;

B) npeanpusitie OBICTPOro MUTAHUS, MEHIO B KOTOPBIX, KaK IMPABHIIO, OTPAHUYHUBACTCS
OyTepOpoamMu, cajlaTaMH, aJIKOTOJIbHBIMU HAIIUTKAMH, TO €CTh TAKMMH TPOTyKTaMH, KOTOPBIC
HE TpeOYIOT JOITOT0 IPUTOTOBJICHHUS,

') npeanpusiTie MO OpraHU3alMK MUTAHUS U OTIBIXA MOCETUTENICH C IPEIOCTaBICHHEM
OTPAHUYEHHOTO 110 CPABHEHHUIO C PECTOPAHOM aCCOPTUMEHTA KYJIWHAPHON TPOAYKIIUH,
KOHJIUTEPCKUX U3JICIIUN U AIKOTOJIBHBIX HAITUTKOB.

6. Kade B nopmamuenvix 0okymenmax onpenessieTcst Kak:

A) npeanpuarre oOLUIECTBEHHOIO MUTaHUs, KOTOPOE 0053aTeNbHO JOKHO UMETh B MEHIO CBOE
¢bupMeHHoe OM00 — BO3MOXKHO, Kakoi-mM00 (UPMEHHBIH KOKTEHIb, KOTOPBIH MOXHO
BCTPETUTH TOJBKO B 3TOM 3aBEJCHUH U HUT/IE OOJIbIIIE;

b) npennpustre no opraHu3anuy TUTaHUS U OTJbIXA MOCETUTENEH ¢ pea0CTaBIeHUEM
OTPaHUUYEHHOTO 110 CPAaBHEHHUIO C PECTOPAHOM ACCOPTUMEHTA KYJIMHAPHON MPOAYKIINH,
KOH/IUTEPCKUX U3JIEJINI U HAIIUTKOB;

B) mecTo, rne He endr, a MBIOT M 3aKyChbIBalOT. MEHIO COCTOUT B OCHOBHOM H3 CHUPTHBIX
HaIMTKOB U 3aKyCOK K HUM;

I') mpeanpusitTie nuTaHus, € NOCETUTENS OXKUAAET aOCOJIOTHO BCE: MPEKpacHas CEpBHPOBKA
CTOJIa, MHOKECTBO CTOJIOBBIX MNPHOOPOB, cal(eTKH, LBEThl M MPOYHE HIOAHCHI, KOTOpHIE
CPEIHECTAaTUCTUYECKUE JIIOAM BHAAT TOJIBKO 10 TeleBUAEHU0. Jlid KaXaoro Crojuka
NPEOCTABIISACTCS OT/IENbHbIM OPHUIIUAHT.

7. CToN10Basi B HOpMAMUGHBIX OOKYMEHMAx ONpeaessieTcs KakK:

A) mpennpusitue OOLIECTBEHHOI'O MHUTaHHSA, B KOTOPOM IHINA MOJAETCAd OYeHb OBICTPO, Tak,
YTOOBl TIOCETUTENIb HMMENl BO3MOXKHOCTH NEPEKYCUTh Ja)Xe€ B CPAaBHUTEIbHO HEOONbIION
IIPOMEXYTOK BPEMEHH;

b) MecTo 31U THOTO OTABIXA U U3BICKAHHOTO MUTAHUS;

B) npennpustue obuecTBEHHOr0 MUTAaHUS, TPOU3BOIAIIEE U pPealn3yIoliee 00IeA0CTYIHbIN U
TpPaJMLIMOHHBIN aCCOPTUMEHT KYJIMHAPHON MPOAYKIIMH, PA3HOOOPA3HBIH 10 THAM HEEINu;

I') npeanpusitie OOIIECTBEHHOTO MHUTaHMS, B MEHIO KOTOPOIO, Ipeaaraercs OrpoMHOE
KOJIMYECTBO PK30TUYECKUX OJI0/, 3aKYyCOK M HAIIUTKOB.
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8. 3akycouHasi B HOpMAMUBHBIX OOKYMeHmMax onpenesasieTcsi Kak:

A) mnpennpusthe OOMIECTBEHHOTO THUTAHHS, NPEANOJArarIiee JOCTAaTOYHO POCKOITHBIN
WHTEPBhEP: JOPOTyI0 MeOesb, HEOOBIUHOE OCBEIICHHE, TOPOTYI0 MOCYAYy W IPOYHe HIOAHCHI,
KOTOpPBIC B 3aBEJICHUSAX 00Jiee HU3KOTO YPOBHS MPOCTO OTCYTCTBYIOT;

b) npennpusatue mo opraHU3aMK MATAHKUSA U OTJbIXA MTOCETUTENICH C MTPEAOCTaBICHUEM
OTPAaHUYEHHOTO ACCOPTUMEHTA KYJIUHAPHON MPOAYKIINHU, KOHIUTEPCKUX U3ACIUNA U
AJIKOTOJIbHBIX HAITUTKOB;

B) aTo mecTo, r/1e mpoBOIAT Beuep, MOA00HOE MPEANPUATHE HAYMHACT CBOIO paboTy MPUMEPHO
C TIOJIYAHS ¥ TIPOJIOJDKAET JI0 MTO3/THEH HOYH;

I') mpennpusitie 0OIIECTBEHHOTO MUTAHUS, B KOTOPOM IHIIIA MMOAAETCS JOCTATOYHO OBICTPO, TaK,
4TOOBl TOCETUTENh MMEJT BO3MOXKHOCTH BIIOJHE OCHOBATENIbHO TMEPEKYCUTh JaXe B
CPaBHUTEIBLHO HEOOJIBIION 00EICHHBIH NepEPHIB.

9. Ilpu ompenejieHMH THNA MPEINPUATHS MUTAHUS, KPOMe ACCOPTUMEHTA peain3yeMoi
npoaykuuu HE yuyurbiBaT ciaeaywouue pakropsbi:
A) TEXHHYECKYI0O OCHAIIIEHHOCTb MPEANpPHUATHSA, €r0 MaTepualbHyr0 0a3zy, 00OpynoBaHHE,
COCTaB MIOMEILIEHH, ApXUTEKTYPHO-TJIAHUPOBOYHOE PELICHUE UHTEPHEPOB;
B) MeTos! 1 hopMBI 00CITYKUBaHUS, TPUMEHSICMBIE HA TTPEATIPUSITHH;
B) kBanudukauio nepconana;
I') ero reorpaguueckoe mojxoKeHue.

10. MeTox 06ca1y:KMBaHUS, IPUMEHsIEMbI B CTOJIOBBIX:
A) yacTuyHOE camMo00CcIyKUBaHue C OapMEeHaMH;
b) camoobcnyxuBanue;
B) wactuuHoe o6cnykuBaHue OPUIIMAHTAMU;
I') o6cnyxuBanue opuninanTaMu U OapMeHaAMHU.

11. locTaBKa KYJUMHAPHOI NMPOAYKIMU ¥ OPraHU3alus ee MoTpedjeHusi HEMOCPeACTBEHHO
Ha pado4uxX MecTax M Ha IOMY Ha3bIBaeTCsl:

A) room-service;

B) ckeiitepunr;

B) kelitepuHr;

I') xarTepuHr.

12. Camble pacnpocTpaHeHHBbIC YCJYIH 10 OpPraHM3allMy J0Cyra B pecTOpaHax, Oapax,
kade HE Brirouaror B ceds:

A) opraHu3anuo My3bIKaIbHOTO U KOHIIEPTHOTO 00CTYKMBAHUS;

b) HayuHbIe JIEKIIUN O CO3/1aHUU MUDA;

B) npenocraBnenne urpoBbIX aBTOMATOB, OWiIbsipAa, O0yIMHTa;

I') npenocraBieHne HHTEPHET- YCIYT.

Kurou Kk Tecry:

Ne Bommpoca [IpaBHUIIBHBIN BapuaHT OTBETA
1 A
2 B
3 I
4 b
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5 A
6 b
7 B
8 r
9 r
10 b
11 B
12 b
Bapuanr 2.

1. B kakoii noc/1e10BaTE1bHOCTH OCYLIECTB/IAETCH CEPBUPOBKA €T0./1a?
1 ckaTepTh, IpUOOPHI, CTEKJIA, CIIELIUH, LIBETHI

2 cKaTepTh, CTEKJI0, TAPEIKU

3 ckaTepTh, TapeiKH, PUOOPHI, LIBETHI, CIIELIUU

4 cKaTepTh, TAPEIKH, PUOOPHI, CTEKIIA, CAI(DETKH, CIICIIUH, [IBETHI

2. Canderka mocie MCNoab30BaHUS KJIaJAeTCH:
1 Ha Tapenky

2 cneBa OT TapeiKu

3 Ha KOJIEHU

4 3akja/IbIBaeTCs 3a BOPOT

3. KeiiTepuHr 3T10:

1 nmpenocrasnenue ycinyr OIl BHe pecTopaHa
2 mpeocTaBIIeHHE YCIIYT B pECTOPaHe

3 mpeaocTaBlieHUE YCIyT Ha MPEeIIpUATHIX
4 mpenocTaBiIeHUE YCIyT Ha TPAHCIIOPTE

4. PromMku peiiHBeiiHa MCIIOJIB3YIOT JJI51 oAa4m ?
| kpacHBIX BUH

2 maMIaHCcKoro

3 BOOKH

4 6enbIX BUH

5. lTpoaoKUTEJIBLHOCTH NPOBeIeHUs DaHKeTa-(pypuiera?
11-2 gaca
2 2-3 gaca
3 1-3 yaca
4 2-4 qaca

6. BockpecHblii Opany - 3T0:
1 cemeiiHbIi 00e

2 putyaiabHbIi 00e]

3 KOMILTIEKCHBIHN 00e

7. KOHTHHEHTAJIbHBII 3aBTPaK 3T0?
1 3aBTpak Typucra
2 3aBTpak OM3HECMeHa
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3 3aBTpaK HIKOJIbHHUKa

8. Kakue BuabI Msica He ynoTpeOJsI0T TYPUCThI U3 cTpaH Bocroka?
1 roBsiguny

2 OapaHuHy

3 nTuiy

4 CBUHUHY

9. Kakoe HanmoHaJIbHOE 0J110/10 peKOMEH/yeTcsl TOTOBHUTH JJisl TypucToB 3 Utanuu?
1 »xapkoe no-goMalHeMy

2 macra

3 kamm

10. dya-rpa:

| mamrer U3 neyeHu
2 mamreT 13 msca

3 mamrer u3 chipa

11. OT 4Yero 3aBHCHT H KaK OIICHHUBAETCSA KaYeCTBO NMHUIIEBOro 0ejIKa:
1 oT coz{epmaHH;{ B HCEM HC3aMCHHUMbBIX aMHUHOKUCIIOT

2 OT co/iepKaHUs B HEM 3aMEHHUMBIX aMHUHOKHUCIIOT

3 OT COOTHOIIICHHUA B HEM HEC3aMCHUMBIX U 3aMCHHUMBIX aMUHOKHWCIIOT

12. Pacnaja nuTaTe/ibHBIX BellleCTB, X OKHCJIeHNE, BbIBeleHHE U3 OPraHu3Ma NPoAyKTOB
pacnaja Ha3bIBaeTCH:

1 ocHOBHOI1 0OMEH

2 aCCUMMIIALINSI

3 IUCCUMMIISILIUSA

Ne Bompoca ITpaBusIbHBIN BapHaHT OTBETA
1 4
2 2
3 1
4 4
5 1
6 1
7 1
8 4
9 2
10 1
11 3
12 3

Kpurepun onenkn:
- COOTBETCTBUE OTBETOB 00yYarOIUXCs KUY TECTa.
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OueHka «OTJMYHO» - eciu OOydalolIWiCs MpaBUIBLHO OTBETHUJI Ha BCE BOMPOCHI TecTa B
OTBEJCHHOE BPEMsI

OueHka «xopomo» - ecid oOydarouuiicss mpaBUiabHO OTBeTHJ Ha 10 BOmpocoB TecTa B
OTBEJCHHOE BpPEMsI

OneHka «y/AOBJIETBOPUTEIBLHO» - €Clii OOydarolluiics MPaBUILHO OTBETUJ Ha § BOIPOCOB
TECTa B OTBEJCHHOE BpeMs

4.5.2 TunoBble 3aaHus s oueHkU ocBoeHuss MJIK 02.03.
3ananme 1: TecTupoBaHue
HNHucTpykuus: BEIOEpUTE PABUIbHBINA OTBET
Bpemsi BoinmosiHenusi: 15 muH
BapuaHThI TeCTOBBIX 3aJaHU I

1. BoiOepuTe B mpenio:KeHHOM CHHMCKe XapaKTepHCTHK, Ty, koropas HE orHocuTest Kk
FOCTHHHYHOMY NPOAYKTY:

A) Heocs3aeMoCTh, aOCTpaKTHOCTh

b) OrcyrcTBHE HENMOCPENCTBEHHOIO KOHTAKTa MEXIy HNPOM3BOAUTENEM (MCIIOJHUTEIEM) U
norpedurenem

B) HenocpenctenHoe B3auMOeHCTBUE UCIIOTHUTENS U OTPEOUTENS

I') HeB03MOXHOCTb XpaHEHHUsI

J1) Heo6x01MMOCTh CKIIaIupOBaHUs

2. BoiOepuTe B IpeIJIOKEHHOM CIIUCKE XapaKTePUCTHK, Ty, koTopasd HE oTtHocuTest k
FOCTHHUYHOMY MPOAYKTY:

A) HenocrosiHCTBO KauecTBa

b) Heo6xoaumocTh coOMI0A€HNSI paBHOBECHS MEKIY YEJIOBEUECKMMH U TEXHUYECKUMU
baxTopamu

B) OtcyrcTBHE HEMOCPEACTBEHHOTO KOHTAKTa MEXAY MPOU3BOAUTENEM (MCIIOIHUTEIEM) U
noTpeduTenem

I') IIpeobnaganrie TexHUUECKUX (GAKTOPOB HaJl YEIOBEUECKUMHU (paKTopaMu

1) CpaBHUTENBHOE TOCTOSIHCTBO KauecTBa

3. Kakoii kJaccu(pUKANMOHHBIN MPU3HAK MOJI0KEH B OCHOBY /ISl PeKJaMbl , C y4eTOM
CTAMi JKU3HEHHOI0 MKJIA:

A) OOBEKT peKiIaMUpOBaHHUS;

b) HanpasneHHoCTb;

B) Xapaxrep pexnamsl;

I') OcobenHoCTH peKIaMHOTO 00paIeHUS

4. MHorue oTejiM OTKPHIBAKT OTHeJbHble 3TAa:KM BHYTPH OTejsl, Ile 3a HeOOJIbUIYIO
JAOIJIATY TOCTSIM TNpeaJiaraercs 0Oojiee BBICOKMII YpPOBeHb cepBHca -yJy4YllleHHbIe
HOMepa, OT/eJIbHAsl perucTPanMs M Tak aajee. Kak HaspIBaeTcst Takoi npouecc:

A) CermeHTanus pblHKa

b) uddepennmanus ycayr

B) lerymanuzanus yciyr

I') Maxxopusanus yciayr

) I'mamypuzanust ycayr



DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 68

5. MenexxmenT oreasi Park Ararat Hyatt mpu BbIXOoge HA TOCTHHUYHBIA PBLIHOK
MockBbl 00BSIBHJI OJIMHAKOBO HH3KHE Tapu@bl A8 BCeX Ipynn mnoTpeduTeei,
paccUuTHIBAs MPUBJIEYb MAKCMMAJIbLHOE YHCJI0 KIHEHTOB K npoaykry. Kakoii moaxon
K PBIHKY HCIOJIb3yeTCsl B JaHHOM CJIy4ae:

A) duddepenunpoBaHHbII

b) HemuddepennmpoBanHbIii

B) LleneBoit MapKeTHHT

I') TenemapkeTuHT

6. Oteab mnpenocTaB/sieT Pa3jMYHOIO YPOBHSl CKHMAKHM Pa3HbIM IpPylnnaM KJIHEHTOB
paccUuThHIBAas NPHUBJIeYb MAKCUMAJIbHOE YUCJI0 KJIAMEHTOB K npoaykry. Kakoii moaxon
K PbIHKY HCHOJIb3YeTCsS B IaHHOM cJIy4ae:
A) duddepenunpoBaHHbII
b) Henuddepenumpopanusiii
B) LleneBoii MapKeTHHT
I') TenemapkeTHHT

7.Yacth pbIHKa WIM TIpynna mnorpeduTesieii, 00/1aJal0IIUX CXOAHBIMH TPU3HAKAMHU,
XapakTepu3sylumecsi OAHOTUIIHOM peaklueil Ha mperjaraeMblii MPOAYKT , a TaKKe
Ha0Op MAPKETHHIOBBIX CTUMYJIOB- 3TO:

A) I'oCTUHUYHBIH TPOTYKT

b) I'octuHnuHBIi 00BEKT

B) CermeHnrt pbinka

I') Paguyc peiaka

8.CoBOKYNMHOCTh MaTepHAJIbHBIX, TEXHHYECKHX, 4YeJOBeYeCKMX, HH(OPMAIUOHHBIX,
BpPeMEHHBbIX U [JPYruX (aKTOpPOB [eATEJbHOCTH TOCTHHHMIBI MO MPeAoCTABJICHUIO
KJHeHTaM 0Jar, 00/1aJaloluX omnpeae]eHHBIMH NMOTPeOUTEIbCKUMH CBOMCTBAMH M
CIOCOOHBIMH YAOBJIETBOPUTH MX MOTPEOHOCTH - ITO:

A) I'oCTUHMYHBINA TPOIYKT

b) I'ocTuHMYHBI 00BEKT

B) CermeHT priHka

I') Paguyc poinka

9.Kakoii npouecc mo3poJisieT BbISIBJISITh CBOMCTBA H XaPaAKTEPUCTUKH OTAeIbHBIX
PbLIHKOB?

A) CermeHTanus

b) Anpobanus

B) Jerymanuzauus

I') ActponaOuzanus

) 'mamypuzanus

10.Y1o siBasieTcs 00EKTOM CErMEHTUPOBAHMS B TOCTHHMIIE:
A) T'octr (moTpeGUTENnH ycuyr)

b) CoTtpynHuku, 0Ka3bIBaIOLINE YCIYTY

B) IloctraBmuku yciyr

I') [loxymnarenu yciyr
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11.Y1o0 npeacrasisier co60ii pexjaama?

A) miaTHOE, He JINYHOE NPECTaBICHNE U MPOIBUKEHUE TOBAPOB U YCIIYT;
b) coobiienue o cBoiicTBax ToBapa uepe3 CpefcTBa MacCOBOI MHPOpMAIIHH;
B) cBenenust 0 ToBapax M yciiyrax Ha HIUTaX, Ha TOPOJCKOM TPAHCIOPTE;
') undopmanus, npuHUKaIOIIas JOCTOMHCTBA TOBAPOB KOHKYPEHTOB.

12.Bpi0epuTe M3 NpeII0KeHHOT0 CIIUCKA BCe ONpe/ae/IeHIsl peKjJIaMbl:

A) Ilepenaua oOpareHust OT HICTOUYHUKA HH(DOPMAITUH K €€ TOTY4aTellto MOCPEICTBOM
OIPECICHHOr0 KaHaa

b) ®opma koMMyHUKALIMHA, KOTOpask IBITAETCS EPEBECTH Ka4€CTBO TOBAPOB, YCIIYT, UAEH Ha
A3BIK HYK]I ¥ 3aIIPOCOB

B) YacTp MapKETUHIOBBIX KOMMYHUKALIUN

I') YacTh pbIHKa MM FpyMIa HoTpeduTesnei, o0nagaromux CXOAHBIMU IPU3HAKAMU,
XapaKTEPU3YIOLIMECS OAHOTUITHON PEaKIMEN Ha MPEIIaraéMblid MPOLYKT

13.YT1o0 Takoe cermeHTANMS PbIHKA?

A) Pa3znienenue prlHKa Ha reorpaduyeckue y4acTKu

b) Pa3nenenue norpedureneil Ha rpymIbl HA OCHOBE PA3JIMYHMNA B HYXKJIaX
B) Pa3nenenue npoaBIoB Ha IPYMIIbI 10 peaIn3yeMbIM TOBapam;

') Pa3znenenne nokynaresiei Ha TPYIIIHI 11O MMOKYMATEIBHOW CIOCOOHOCTH

14.Yto0 Takoe ;KM3HEHHbIH IUKJ YCJAYTu?

A) Ilpornecc pa3BuTus MpoJaxx ToBapa U MOTyYeHUs TPUOBLIH;
b) Bpems npousBoacTBa ¥ MPOJBUKEHHS TOBApa HA PHIHKE;
B) Bpems oT Hauasia mpou3BOJICTBA 10 €r0 MPEKPALICHHUS;

I') Bpemsi, HeoOXxouMoe T peain3aliii ToBapa Ha PhIHKE
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Kpurepum oueHku TecToB
Pe3ynbTaThl OLIEHUBAIOTCS CIIEAYIOIIUM 00pa3oM:
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«HEYJIOBJIETBOPUTEIBHO» - < 50 % MpaBUIIbHBIX OTBETOB;
«yZIOBJIETBOPUTENHHOY - 50-69 % mpaBUIIBHBIX OTBETOB;
«xopoIto» - 69-85 % npaBuUIbHBIX OTBETOB;

COTJIIMYHOY - > 85 % IpaBUIIbHBIX OTBETOB.

[IpumepHbIe 3a1aHNUA 1JI51 BHINOJTHEHUS NPAKTHYECKUX padoT

3ananue 1: @opmMupoBaHUE HOMEHKIIATYPBI YCIYT TOCTUHULIBL.
[IpoBepsieMble pe3ynbTaThl OOYUYSHHS: YMEHHE pa3padarhiBaTh TOCTHHUYHBIA IPOAYKT B
COOTBETCTBUH C 3allpOCaMH MOTPEOHUTENEH, ONPEACIATh er0 XapaKTePUCTUKA U ONTHMAIBHYIO
HOMEHKJIATypy yCIIyT; (POPMUPOBAHUE U YIPABICHUE HOMEHKJIATYPOH YCIIyT B TOCTHHUIIE.
Tekcr 3amanus: B 3aBUCHMOCTH OT THIa MOTpPeOUTENEH ONMpeneNuTh HOMEHKIATYPY YCIyT
TOCTHUHHUIIBI, ONIPEICTUTh KaKhe YCIyTH OyAyT MpeularaTbCs KaXI0My I1eJIeBOMY CEIMEHTY.

3ananue 2: [Ipogaxu.
[TpoBepsiembie pe3yabTaThl O0YUICHHS: YMEHUE OLIEHUBATh Y((HEKTUBHOCTH COBITOBOM TOJUTHKWY;
3HaHHWE 0COOCHHOCTEH MPOoJak HOMEPHOTO (OH/IA M TIOTOTHUTENBHBIX YCIYT TOCTUHHUIIBL.
Tekcr 3amanus: pabota B BUAE JEIOBOM UTPHI, TPyNIIaM BbIIAIOTCS OjaHku 3anaHuil. OCHOBHAs
3aJaya — BbIOpaTh CIOCOOBI MPOABMKEHHSI U TMPOJAX YCIYT TOCTUHUIBI B 3aBUCHMOCTH OT
IIPENJIOKEHHOW CUTYalUH.

3ananue 3: PexiiaMa TOCTUHUYHBIX yCIyT
[TpoBepsiemble pe3ysbTaThl O0YUEHUs: YMEHUE BBIOMpATh CPEJCTBA PACIIPOCTPAHEHUS PEKJIAMbI
U omnpeaensath ux 3¢(eKTUBHOCTH; (HOPMYIHUPOBATH COAEPKAHUE PEKIAMHBIX MAaTepHaloB;
3HaHUE CIIEHU(PHUKU PEKIaMbl YCIYT TOCTUHUIL U TOCTUHUYHOTO MTPOAYKTA.
TekcT 3amaHus: B 3aBUCUMOCTH OT MPEAJIOKEHHOH CUTyalluu BBIOpaTh cpeicTBa M (HDOPMBI
pEeKJIaMHBIX MaTepUaJIOB, pa3padoTaTh PeKIaMHBIN TEKCT.

3ananue 4: PopMUPOBAaHNE LIEHOBOM TOJUTHKH.
[TpoBepsiemble pe3ynbTaThl OOy4YeHHUS: YMEHHE COOMpaTh U aHaJIM3UPOBAaTh HMH(OPMALKIO O
[IEHaX; 3HaHME CHeUU(UKY LEHOBOM MOJIMTUKU TOCTUHHUIIBI, (AKTOPOB, BIUAIOUIMX Ha €&
(dbopMupOBaHUE, CUCTEMY CKUIOK U HaJ0aBOK.
TexcT 3aaHKsl: Ha OCHOBE HCXOAHOM MH(OPMAIMK O TOCTUHHIIE U €€ JJOTIOJHUTEIbHBIX yClIyrax
NPEJJIOKUTH LIEHOBYIO MOJUTHKY MPEANPUSATHS.

3ananue 5: ['OCTUHUYHBIN IPOTYKT.

[IpoBepsieMble pe3ynbTaThl OOYYEHHUsS: 3HAHHE COCTOSHUS M TEPCHEKTHUB Ppa3BUTHS
pPBIHKAa TOCTHHHYHBIX YCIYT; TOCTHHUYHOTO MPOAYKT: XapaKTEPHBIX OCOOCHHOCTEH, METO/I0B
dbopmMHpOBaHUS.

TekcT 3afaHus: OIEHUTH COCTOSHUE PAa3BUTHSA pPHIHKA TOCTHHUYHBIX YCIYT B PETHOHE
NPOXKUBAaHUS, OIpPENENUTh KAaK MOXHO BIHUSATh Ha TOBBIIIEHHE KayecTBa T'OCTMHUYHOIO

MPOIYKTA.

3ananue 6: Pa3paboTka MapKETUHTOBBIX MEPOIPHUSITHH.
[TpoBepsieMble pe3yabTaThl 00YUYEHUs: 3HAHUE 0COOEHHOCTEH KU3HEHHOTO [IUKJIa TOCTUHUYHOTO
IIPOJIYKTA: 3TAllOB, MAPKETUHIOBBIX MEPOIIPUATHI.
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TexcT 3aJaHHusA: Ha ocHoBanuun I/ICXOI[HOI‘/'I I/IH(bOpMaI_[I/II/I OIMpCACINTE Ha KaKOM JTalle
JKU3HCHHOI'O HHKJIa HAXOAWUTCA KOMIIAHWA HW PCHINTh KAKUC MApPKCTHHIOBBIC MCPOIIPHUATUSA
Hauboee noaxoJAT AJIsA 9TOIO oTalla.

3amanue 7: [loTpeOHOCTH KIIMEHTOB.
[TpoBepsiembie pe3yabTaThl OOYUYCHHS: 3HAHKE MTOTPEOHOCTEH, YIOBIETBOPSIEMBIX TOCTUHUIHBIM
MIPOJIYKTOM; METOJ/IOB U3yYEHHUS U aHAJIU3a MPEAOYTSHUN MTOTPEOUTEIIS.
Texcr 3amanus: Onpenenuth Kakue TOTPEOHOCTH MOTYT YIOBJICTBOPATHCS KIMEHTAMU
TOCTHHHIIBI B COOTBETCTBHM C HMCXOAHOW HH(pOpMAIMEH O HEH, NpoaHaIU3UpPOBATH OTH
MOTPEOHOCTH U MPEJIOKUTH PACHIUPEHHBINA CITUCOK YCIIYT JIJISl UX YJOBJIETBOPEHUS.

3ananue §: Pa3zpaboTka nmporpaMMbl MapKETHHTOBOTO MCCIICIOBAHUS.

[TpoBepsieMbie pe3yabTaThl OOYYCHHUS: 3HAHHWE ATAIOB Pa3pa0OTKU U COCTABJICHHUS MPOTPaMMBbI
MapKETHHTOBOTO MCCIICIOBAHUS, AHATIN3 MOJyUYECHHBIX JTaHHBIX.

Tekct 3amanus: Pa3zpaboraTh aHKETy | MPOBECTH ONPOC CPEAM TOCTEH /WU COTPYIHUKOB
roctuHUIbl. OOpadOTaTh MONYYCHHBIC JaHHbBIC. Pa3paborarh mpakTHYecKue PeKOMEHIAIUN 10
COBEPIIICHCTBOBaHUIO (HE MeHee 5).

4.6.0ueHKa 1o yueOHO# U (WJIM) MPOU3BOICTBEHHO MPaKTHKe

4.6.1Buapl padoT y4eOHOIl MPAKTHKH M NpoBepsieMble Pe3yJbTATbl 00y4eHUsl 1O

npogeccHoHATLHOMY MOYJIIO:
Tabnuma 6

Buasl pador IIposepsiembie  pesyabTarel  (IIK, OK,
npodeccHoHAIbHBbIN ONBIT, YMEHHS )

OTtpaboTKa NpUEeMOB OpraHU3ay padboyero 1K 2.1. -1IK 2.4., OK.01. - OK 05., OK 09.
MECTO CITyXOBI TpHeMa M pa3MeIIeHus
BeisicHenne notpeOHOCTElN U MOKETaHui
TOCTSI OTHOCHUTEIIBHO YCIIyT

CocraBnenue 1 06paboTka He0OXOAUMOI
JOKYMEHTAIUIO TI0 3arpy3Ke HOMEPOB,
0’KU/IaEMOMY 3a€3]1y, BbI€3/1y, COCTOSIHHIO
HOMEPOB,

HAUYMCIIEHUIO Ha cyeTa rocreif 3a
JIOTIOJTHUTEIIBHBIE YCITYTH.

OTtpaboTKa HaBBIKOB OOIIEHUS C
noTpeOuTeNeM B IpoIiecce mpruema,
pEeruCTpalyy ¥ pa3MeIieHus rocTei Ha
WHOCTPAaHHOM SI3bIKE, C HCITOJb30BaHHEM
TEXHUKHU U MTPHEMOB 3(peKkTuBHOrO 00IIeHUS
C TOCTSIMH, JICIIOBBIMH ITapTHEPAMHU

U KOJUIETaMHU ¥ IPHEMOB CaMOPETYJISLIUU
MIOBEJICHHS B TIPOIIECCE MEKITMYHOCTHOTO
o01eHHMs.

[TpumeHeHne poQecCHOHATBHBIX IPOTPAMM
JUIS IpYeMa, PerucTpalui U BBIITMCKH FOCTeH
[IpoBenenue paboT Mo 0hOPMIICHUIO TOCTEMN
(VIP-rocreii, rpyni, KOPIOPAaTHBHBIX TOCTEN).
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OTtpaboTKa HaBBIKOB PETUCTPALIUU
MHOCTPAHHBIX IPaKJaH.

OtpaboTka B3aUMOJICHCTBHSI C
TypareHTCTBaMH, TypoliepaTopaMy U HHBIMU
CTOPOHHUMH OpTaHHU3aIUSIMHU.

KoHTpoJIb OKa3aHus epedHst yCiyr,
MPEIOCTABIIIEMbIX B TOCTUHHUIAX (TI0
JIOTOBOPY).

OdopmieHue 1 MOAroOTOBKa CYETOB TOCTEH.
OtpaboTKa HAaBBIKOB HAYMCIICHHS

U OCYILIECTBJICHHS PACUE€TOB C TOCTSIMHU
OTtpaboTka HaBBIKOB PabOTHI C
nH(pOpPMallMOHHON 062301 JAHHBIX O HATUYUU
3aHSTHIX, CBOOOAHBIX MECT, O TOCTSIX
(PO>KMBAIOIINX,, BHITUCABIINXCS,
OTBHE3KAIOIIUX ).

O3HakoMJIEHHE CO CTaHJapTaMu
00CITy>)KMBaHUsI B TOCTUHHIIE

Nzyuenue paboTsl oprica aAMUHUCTPATUBHO-
XO03SCTBEHHOMN CITYKObI

OBnazneHre NpaKTHUYECKUMHU HaBbIKAMHU
cylepBaiizepa, KOopJuHaTopa
Ocy1ecTBiIeHre KOHTPOJIS HaJl Ka4eCTBOM
yOOpKH U MpaBuia MprueMa rocTeBbIX
HOMEpPOB, IIPOBEPKA CAHUTAPHOTO COCTOSIHUS
HOMEPOB, CITYKEOHBIX U 00IIECTBEHHBIX
MIOMEILEHUI B COOTBETCTBUH CO CTaHIApTaMu
00CITy)KMUBaHUS

[IpoBeaenune npuema 1 MHBEHTAPU3ALUU
TOCTHHUYHOTO Oesbst

[TpoBeneHue pa3nMyUHBIX BUJOB YOOPOUHBIX
pabot

OdopmiieHne JOKYMEHTOB Ha 3a0bIThIE BEILIU
KoHTponb coxpaHHOCTH NPEeMETOB HHTEPbEpa
HOMEPOB

Hcnons3oBanue B paboTe 3HAHUH
MHOCTPAHHBIX SI3BIKOB

OxkazaHue nepcoHaIbHBIX U JOMOTHUTEIbHBIX
YCIIYT TOCTSAM

[IpumeHneHre MarHUTHBIX KapT OT
TOCTUHUYHBIX HOMEPOB, MpodeccuoHanbHOe
00opyi0BaHuE, HHBEHTAPh, IPOTHBOIIOKAPHOE
obopymoBaHue

[IpenocraBienue yciayr XpaHeHHs! LIEHHBIX
Belel (kaMepsl XpaHeHus, cei(bl

U JIETIO3UTHBIE SUYEIKN)

OdopmiieHne TOKyMEHTallU Ha XpaHEHUe
IIEHHBIX Bellel MPOKUBAIOIINX
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OdopmieHne akToB MPH BO3MEILEHUU yIiepoa
WJIM TIOPYH JIMYHBIX BEIEH roCTen
O3HakoOMJICHHE C CHCTeMOM ceripoBoro
XpaHEHHS U COOII0IeHnEeM 0e30MacHOCTH B
TOCTUHUIIE U CTaHJApTaMH HCIIOIb30BaHUS
JICTIO3UTHBIX Y€K, HHANBUIYAIBHBIX cei(oB,
XpaHeHus Oaraxxa B KamMepax XpaHeHHUs.
O3HakoOMIIEHHE C TEXHUKON 0€301acHOCTH

U OXpaHo# Tpya npu padoTe ¢
000opy1I0BaHHEM

CocraBieHre akTOB Ha CIIMCAaHUE UHBEHTAps
1 000pyIOBaHUS

Opranu3zanus pabodero Mecta

W3zyuenne naTepdeiica u mopsiaka
UCIIOJIb30BaHUs CIEIHATTU3UPOBAHHOTO
IPOTPaAMMHOTO 00ECTICUSHHS IS
TOCTUHUYHOTO

TIPE TP THS

Hcnonp30BaHne TEXHUYECKUX,
TEJIEKOMMYHUKALIMOHHBIX CPEZCTB

U Ipo(heCCUOHATIBHBIX MPOTPaMM ISl IpuemMa
3aKasa u

obecrieueHuss OpOHUPOBAHHS;

Odopmnenune GpoHUPOBAHUS C
UCIOJIb30BaHuEM TenedoHa

Odopmnenune GpoHUPOBAHUS C
ucnosnb3oBaHueM MHTepHeTa u TyponepaTopa
Odopmienune OpoHUPOBAHUS YEpPE3 CAUTHI
oTesel U CUCTEeMbl MHTEPHET-OpOHUPOBAHHUS.
Odopmienne HHANBUIYATEHOTO
OpOHMPOBaHUS

[IpenocraBnenue rocTsiM HHPOPMAIUH O
HaJINYUU CBOOOTHBIX HOMEPOB 3aIPOIIEHHON
KaTeropuu Ha TpeOyeMblil Iepruoa U uxX
CTOUMOCTH

Odopmienue rpynmnoBoro, 0T KOMIaHUK

U KOJUIEKTUBHOTO OpPOHHUPOBAHUS

Brecenuii n3MeHEHU B JIUCTHI OKUJAHUS

U o(opMIIeHHUE 3asIBOK HA pE3€PBUPOBAHUE
HOMEpOB

[TpenocTaBnenue roctsiM uHGopMaIu 00
YCIIOBUSIX aHHYJIALIUUA OpOHUPOBAHUS

¥ BO3MOJKHBIX MITPAdHBIX CAaHKITUSIX
BHecenue nonogHuTENbHON HHPOPMAIIH B
3aKa3 Ha OpOHHPOBaHHE

OdopmieHue cueToB Ha MOTHYIO HIIHA
YaCTUYHYIO NIPENOIUIATY U MOATBEPKACHUE O
pe3epBUPOBAHUN HOMEPOB




PryTUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Aucm 74

OdopmieHue 6J1aHKOB, BHECEHUE N3MEHEHUI
B OJIaHKH MIPH HESIBKE, OTMEHE U aHHYJISAIUN
OpOHUPOBAHUS

OTcnexxuBaTh U MPOBEPSITH OOHOBJISIOIIYIOCS
nH(OpMaIKIo Mo OPOHUPOBAHUIO MECT

U CTICIMAJIbHBIM 3aKa3aM Ha yCIyTH

U COCTOSIHMIO HOMEpHOro (hoHAa.

[TepenaBats MHPOPMALIUIO COOTBETCTBYIOLINM
ciry0am oTels 00 0COOBIX WITH
JOTIOTHATEIFHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM 1

3aKa3aHHbBIM yCIyram

KonTponb Haj nepenaueit
HEe3a0pPOHUPOBAHHBIX HOMEPOB ISl TPOJIAXKH B
ciyx0y mpuema u pa3MerieHus

Coznianue oT4eToB 110 OPOHUPOBAHUIO
OtcnexuBaTh ¥ MOJIy4aTh OOPATHYIO CBSI3b OT
COOTBETCTBYIOIIUX CITY’KO OTelsl.

BhISBISATH MapamMeTphl CErMEHTAILIUU 1IETIE€BOTO
pBIHKA

O3HAaKOMUTHCS C MPOIIECCOM MPOBEACHHUS
aHaJIM3a BO3MOYKHOCTH OCBOCHHUSI HOBBIX
CErMEHTOB PbIHKA

O3HaKOMHTHCS C MTPOIIECCOM OTIPEICIICHUS
KOHBIOHKTYPBI PhIHKA TOCTUHUYHBIX YCIYT
O3HaKOMHTHCS C MPOIECCOM MTPOBEIACHHUS
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYIHOTO TIPEIPHUSITHS U TIPOAYKTA
CaMoCTOATEIHHO MTPOBECTH MEPBUUHYIO
OIICHKY KaueCTBa TOCTHHHYHOTO MPOJIYKTA
o(opMIIeHHE JOKYMEHTOB 10 Ka4eCTBY

4.6.2. Buabl padoT NPOU3BOACTBEHHOI NPAKTHKH W NpoBepsieMble Pe3yJbTaThl

o0y4yeHus M0 MPodeccHOHATLHOMY MOTYJTIO:

Bunst pabot

IIpoBepsemsble pe3yJIbTaThl (IIK,
po(eCCHOHATIBHBIN OTIBIT, YMCHHS)

OK,

OTtpaboTKa HaBBIKOB pabOTHI €
npo¢eCCHOHATHLHBIME MTPOTPAMMaMHU M X
MOJTYJISIMH;

OTtpaboTka HaBBIKOB HH(OPMUPOBAHUS
noTpeOUTENS O BUAAX YCIYT U MpaBUIax
0€30MacHOCTH BO BpeMsl MPO>KUBAHUSI B
TOCTHHHLIE

BeimoHeHNe KambKyISIIUH CTOUMOCTH YCITYT
TOCTUHUYHOTO TPEATIPHUITUS IS
norpedureneit

CocraBieHue 1 00paboTKa JOKYMEHTALUH 110

K 2.1. -1IK 2.4., OK.01. - OK 05., OK 09.
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3arpy3ke HOMEpPOB, OKUAAEMOMY 3ae31y,
COCTOSTHUIO HOMEPOB, HAUMCIICHUSIM.
BrimonHenue nopy4eHuii pykoBOAUTES IO
00CYyXIEHUIO JAETaJeil 10roBopa c
KOHTpareHTaMH U NOTpeOUTe s IMU
CocraBieHne IpoeKTa J0roBOpOB B
COOTBETCTBUU C MPUHATHIMU COTJIALICHUSIMU
OTtpaboTKa HaBBIKOB 3aKJIFOUYEHHUS JJOTOBOPOB B
COOTBETCTBUU C MPUHATHIMU COTJIAIICHUSIMHU.
OtpaboTKa HABBIKOB UCIIOJIb30BAHUS
TEXHUYECKUX, TEJICKOMMYHUKALIMOHHBIX
CpEJCTBA U MPOPECCUOHANBHBIX IPOTrPaAMM
VIS

pacuera v BBIIUCKU FOCTEN

OTtpaboTKa HaBBIKOB HAUHCIICHUS

Y OCYILIECTBJIEHHS PaCU€TOB C TOCTSIMHU
Odopmnenune OyxraaTepckux JOKyMEHTOB MO
KaCCOBBIM ONEpaLUsIM.

Brimonnenue 06s13aHHOCTEN HOYHOTO MOPTHE.
OtpaboTKa HABBIKOB UCIOJIb30BAHUS
TEXHUUYECKUX, TEJICKOMMYHUKAIIMOHHBIX
CpEJICTBA JIJIsl HOYHOTO ay/AUTA.

OTtpaboTka HaBBIKOB UCIOJIB30BAHUS TEXHUK
U IpUeMOB 3P PEKTUBHOTO OOIIEHHUS C
TOCTSIMH, JIETIOBBIMH MapTHEPAMU U KOJUJIETaMU
C UCIOJIb30BaHUEM IIPUEMOB CaMOPETYJISIIUU
MOBEJICHNUS B ITPOLIECCE MEKIMYHOCTHOTO
OOLIeHMS.

O3HaKOMJIEHHE C OpraHU3alUel XpaHEHUs
LIEHHOCTEN IIPOKUBAFOIINX

ITpoBeneHne NPUEMKHU U OLIEHKH KauecTBa
yOOpKH HOMEPOB, CIIYKEOHBIX TOMEIEHUIN

U TIOMEILEHHH 0011ero Moab30BaHMUs.
[TpoBeneHne KOHTPOJISi TOTOBHOCTH HOMEPOB K
3aCETICHUI0

OdopmieHne TOKyMEHTOB IO TPHUEMKE
HOMEPOB U NIEPEBOJLY F'OCTEN U3 OJHOTO
HOMEDA B IPyroi

Odopmnenue 0J1aHKOB 3aKa30B U KBUTAHIIUN
Ha OKa3aHUE JIOMOJHUTENbHBIX YCIYT MO
CTHPKE U YUCTKE OJEXKJIBI U AP.
Ocy1ecTBIeHHE KOHTPOJISI UCIIOJIb30BAHUS
MOIOIIMX M YUCTALIMX CPEIACTB, UHBEHTApS,
000opyToBaHUs.

Benenue yuyera 3a0bITBIX BelIeH.

PaGoTa ¢ mpocrbamu u xaio6amMu TOCTEH.
OdopmiteHre akTOB aKTUPOBAHUS YTEPSTHHOMN
WJIM UCTIOPYEHHON TOCTUHUYHON




DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ y‘{PEﬂf):[EHVIE BBICIIIET'O OBPA3QBAHVISI PIyTUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 76
COOCTBEHHOCTH

3arnosHeHNEe JOKYMEHTOB 110 COOTBETCTBHIO
BBINOJIHEHHBIX Pa0OT CTaHJapTaM KayecTBa
[TpoBeneHue HHCTPYKTAXKa MEPCOHAIIA CITYKObI
U 00y4aroLiX 3aHATHH.

Odopmienne 0J1aHKOB 3aKa30B U KBUTAHIIUN
Ha OKa3aHUE NEePCOHAIBHBIX YCIYT
OdopmiieHre OTYETHOHN TOKYMEHTAIIUN
HudopmupoBanue noTpeduTes o npaBuiax
0€30MacHOCTH BO BpEMsI IPO’KUBAHMUSI B
TFOCTHHMLAX U TYPUCTCKUX KOMILJIEKCaxX
Odopmienue akToB Ha CITUCAHUE
MaJIOLIEHHOT'O HHBEHTApPs

OTtpaboTka HaBBIKOB PabOTHI C
npodecCHOHATIBHBIMU ITPOrpaMMaMU U UX
MOTyJISIMH;

OT1paboTKa HABBIKOB UH()OPMUPOBAHUS
NOTPEOUTENS O BUIAX YCIYT U MPaBHIIax
0€30I1aCHOCTH BO BpeMsl IPOKUBAHUS B
TOCTHHHLIE

BeinonHenne KanbKyasUu CTOUMOCTH YCIIYT
TOCTHHUYHOTO TPEATIPHUSITUS IS
noTpeourenei

CocraBnenue u 00paboTKa T0KyMEHTALUU 1O
3arpy3ke HOMEpOB, 0)KUJJAEMOMY 3ae31y,
COCTOSIHUIO HOMEPOB, HAYHCIICHUSIM.
Beinonnenune nopyyeHui pyKoBOAUTENS 11O
00CYXIEHUIO JIeTaJIell I0TOBOpa C
KOHTpareHTaMu U MoTpedUuTensIMu
CocraBieHne IpOeKTa JOTOBOPOB B
COOTBETCTBUM C MPUHATHIMHU COTJIAICHUSIMU
OTtpaboTKa HaBBIKOB 3aKJIFOUYEHHUS JJOTOBOPOB B
COOTBETCTBUU C IPUHATHIMHU COTJIAILICHUSIMH.
[Tpuem 3asBKM Ha pe3epBUPOBAaHIE HOMEPOB
(mo tenedony, paxcy, MuTepHety, uepes
LEHTPaJIbHYIO0 CUCTEMY OPOHUPOBAHUS U
GDS, npu HEnocpeACTBEHHOM OOIICHUHU C
TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE
[TpenocTaBnenue rocTsiM HHGOPMAIHH O
HaJIUYUH CBOOOHBIX HOMEPOB 3aMpPOIIEHHOMN
KaTeropuu Ha TpeOyeMblil MepHo U UX
CTOMMOCTH

[TpenocTaBnenue roctsiM uHGopMaIu 00
0COOEHHOCTSIX Pa3INYHBIX KaTeTOPUil HOMEPOB
U YCIIOBHSIX PE3EpPBUPOBAHMS HOMEPOB B OTEJIE
HupopmupoBanue roctst 00 ycIoBHsIX
AQHHYJIALUU OPOHUPOBAHUS U BO3MOXKHBIX
mTpadHbIX CAaHKIUSAX
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OdopmieHne NpUHATHIX 3asSBOK Ha
pe3epBUpOBaHNE HOMEPOB

Odopmienne BU30BOI MOAEPKKE U 3asIBOK HA
MOJITBEPKICHUE W aHHYJISALIUI0 OPOHUPOBAHUS
OdopmieHne cueToB Ha MOJIHYIO/9YaCTUYHYIO
IpeoIUIaTy U MOATBEP)KICHHE O
pe3epBUPOBAHUU HOMEPOB

BHecenue nu3meHeHui B 3aKa3 Ha
OpoHUpOBaHUE

KoHTtpous Hax nepenauen
HEe3a0pOHUPOBAHHBIX HOMEPOB ISl IPOJIAXKH B
CITYXO0y npueMa u pa3MeIeHus

OTtpaboTKa HaBBIKOB UCIIOJIB30BAHUS
TEXHUYECKUX, TSJICKOMMYHUKAIIMOHHBIX
CpeaCcTBa M MPOQPECCUOHANBHBIX MPOTPAMM
JUIs

pacueTa U BBIITUCKH rocTei

OtpaboTKa HABBIKOB HAYMCIICHHS

U OCYILIECTBJICHHS PACUE€TOB C TOCTSIMHU
Odopmierne OyXraaTepcKux JOKyMEHTOB 110
KaCCOBBIM OTIEPaIUsIM.

OtpaboTKa HABBIKOB UCIOJIb30BAHUS TEXHUK
1 IpUeMOB 3P (HEKTUBHOTO OOIIEHUS C
TOCTSIMH, JICTIOBBIMU TTAPTHEPAMH U KOJUIETaMH
C UCTOJIb30BAaHHEM MIPUEMOB CaAMOPETYIISIIUU
MIOBEJICHHS B TIPOIIECCE MEKITMYHOCTHOTO
oO011eHusl.

[TpoBenenue aHaM3a BO3MOKHOCTH OCBOCHUS
HOBBIX CETMEHTOB PBIHKA

[TpoBenenue oneHku 3¢ (HEKTUBHOCTU
COBITOBOM MOJIUTUKU

OmnpeneneHne KOHBIOHKTYPBI PhIHKA
TOCTUHUYHBIX YCIIYT

[TpoBeneHue OIEHKN KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHOTO MIPEIPUITUS U TPOIYKTA
[TpoBeneHue OIIEHKH KauyecTBa TOCTHHUYIHOTO
MPOayKTa U 0popMIIEHHE JOKYMEHTOB I10
Ka4eCTBY

OcymiecTBienne GOpMUPOBAHUS KOMILJIEKCA
JIOTIOTHATEIBHBIX YCIIYT TOCTUHUYHOTO
PEITPHUITHS

CocraBnenne 1 pa3paboTKa MPEIOKEHHH 110
COBEPIIICHCTBOBAHUIO MAPKETUHTOBOM
JESATSIIbHOCTH TOCTUHUYIHOTO TIPEIITPHSITHS

5.(I)0HI[ OLCHOYHBIX CPEACTB AJId aTTECTAllMM 110 MOAYJII0

ITACIIOPT
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Hasnayenmue:
@®OC npenHa3zHayeH A1l KOHTPOJIS U OIICHKU PE3yIbTaTOB OCBOCHHS
po(eCCHOHATTLHOTO MOYJIS

ITAKET DK3AMEHATOPA

YCJIOBUA

KomnuectBo BAPHUAHTOB KaXIAO0I0 3aJJaHud / TaKeToB 3aJaHuil It 9K3aMCHYIOIICTOCA:

BpeMmst BBIMOTHEHUS KQXK0TO 3a0aHUS: ...

Ob6opynosanue: O0opynoBanue yueOHOro kabrunera u pabouux mMect kabuHeTa: pabouune
MecTa (25-30) no konuyecTBy 00y4daroImuxcs; pabouee MECTO MPENo1aBaTess.

TexHuueckue cpencTBa 00yUYCHHUsS: KOMIIBIOTEP; ayJAHOBU3yaJIbHbIE CPEICTBA OOYUCHUS;
nporpaMmmHoe obecredeHue o0mero u mMpoPecCHOHAILHOTO 00yUYEHUSI.

KPUTEPHUHM OLIEHKH

SAJAHUA JIJIA ATTECTALTHH 110 MOLYJIFO

1. ®opma yuactus
WNHpuBunyanbHas.
1. 3aganus u HeoOX0UMOe BpeMsl

Ne HanmenoBanue MaxkcuManbHbIN Oai
n/n
1. Bbponuposanue o tenedony
20
2. 3acenenue / BRICETICHHE TOCTEH 20
3. Oxkazanye momomM TOCTHO BO  Bpems 20
IPO’KUBAHUS

IIpumepHbIe 3a1aHUs.

1. BponupoBanue 1o TeseoHy

1. Paseo6op no menegpony — 3anpoc dponuposanusa. llpsmas Opons. Iloxunas cynpyxkeckas
napa MpOCHUT OCYIIECTBUTh OPOHMPOBAHUE HA TPOE CYTOK (OO KEeTHBIN BapuaHT). [IpemioxuTs
BapUaHTHl pa3MeEIICHNUs, OCYIIECTBUTH OPOHUPOBAHMUE.

2. Typuctrueckas ¢upma «Dumro», pacrmonokeHHas 1o aapecy r. Mocksa, yi. ['maBnas, 100,
cuer Ne 00000011 B Oanke «Orum MockBb» 25 3 2017 1. mpocutr roctuHHLy «N»
3a0poHUpOBaTh 11 coTpynHUKOB (upmbl MBanoBa A.UM. u IlerpoBa C.II. n1Ba ogHOMECTHBIX
Homepa ¢ 01.04. 2021 r. mo 15.04. 2021 r. 3ae3n B 14 uacoB. Omiata rapaHTHpyeTcs B
cooTBeTcTBUU ¢ JoroBopoMm 12-A ot 01.06. 2020 roma. IloaTBepkaeHue OpOHUpPOBaHUS
npoBectu o ¢akcy 123-45-67. Jupekrop «Pwmmno» CmupHoB B.b., ri. Gyxranrep Kinumosa
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O.A. Jlannbie Ha MBanoBa AntoHa MBanoBuua: nata poxaenus 01.06.1975r, nacnopt cepust 62
09 nomep 123456, mecro peructpanuu r. Tyna, yin. Kpacnas, a.11, xB. 57.

Ilenr mpuesna — KOMaHAMPOBKA, KOMaHIUpOBOuHOE ymoctoBepeHue Ne 987.  Odopmuth
OpoHUpOBaHUE.

2. 3acejieHue / BbIceJIeHHeE rocTeii

1. K Bam 3ae3kaeT rocTh IO MPEABAPUTEIBHOMY OpOHHPOBaHHIO. ['OCTh MOBTOPSET MPOCHOY,
9TOOBI €0 3aCeIMJIM Ha CAaMOM HU3KOM 3TaXKe, T.K. OOUTCS BBICOTHI, paHee JaHHOE TOXKEITaHne
He OBLJIO YYTEHO, TOCTh PAcCTPOCH M3-3a cuTyanuu. OaHaKo, B XOJ¢ JAMAJIOra aIMUHHCTPATOP
pa3peliaeT JaHHYI CHUTYAaIUI0 U, TOCTh TaK)Xe IMPOCUT TOCOBETOBATH B MOCKBE OJIMH U3
JIOPOTHX PECTOPAHOB C PYCCKOW KyXHEH, MOCKOJIbKY OH  YBJIGKA€TCS TacCTPOHOMHUYECKHUM
TYPU3MOM.

2. T'ocTh BBIE3IKAET, MPOKUBAII TPH HOYH B OTEJIC U MOJIH30BAJICS ITAPKOBKOM , IIPH CBEPKE cueTa
HpOCI/IT pa3I[eJH)HI>I€ cycTa 3a HpO)KI/IBaHI/Ie u HapKOBKy. TaK KE T'OCThb HpOCI/IT BbI3BAaTh TAKCHU
€My JIO adporopTa.

3. Oxa3aHue OMOLIY I'OCTIO BO BpeMsl IPOKUBAHUS

1. Tocts (pa3mep omexasl -XXXL) MOAXOAUT K CTOMKE pEecenmuiH ¢ IeTCKOH (QyTOONIKOH B
pykax. ['ocTh pasrHeBaH W BO3MYLIEH, ero JiroOumas OpeHnoBas (yrOojka Temepb craia
JETCKUX pa3MepoB (Ha KaHyHE TOCTb OTAall (PyTOOJIKY B XMMUYUCTKY OTEJIs, YTPOM €€ BEpPHYIIH,
HO B pa3bl MEHbIIIE) . Y TOCTs yepe3 3 yaca BCTpeya Ha KOTOPOil OH JIOJIKEH ObITh 00s13aTeIbHO B
¢yrOosiKEe TaHHOTO OpeHpa.

2.V rocts cioManach pydka OT 4eMo/iaHa IPOCUT ITOMYb.

1) Xoa BbINOJHEHHS 3aTaHUS

Tabmauma 6

Kons! nposepsiembIx | [Tokazarenn oueHku | Onenka (aa / HeT)
KOMIETEHIINI pesynbpTara
1K 2.1. Opranu3oBbIBaTh HaBbiku: na / Het
Y OCYILECTBIISAThH IPUEM Oxkazanuss oMol B
Y pa3MeIlEeHue rocTen IIPOBEJICHUU

03HAKOMUTEIIbHBIX

IKCKYpCUH o

TOCTUHUYHOMY KOMILIEKCY
UIX  WHOMY  CpPEICTBY
pa3MeIleHus JUTS
3aMHTEPECOBAHHBIX JIUI
Berpeun wu  perucrpanum
rocTeu TOCTUHUYHOI'O
KOMIUIEKCA  WJIA  HHOTO
CpEnCTBa pa3MEILCHUS
BBozma paHHBIX O TrOCTAX B
UH(POPMALIMOHHYIO CUCTEMY
YIPaBJIEHUSI TOCTUHUYHBIM
KOMIUIEKCOM WM  HHBIM
CPEICTBOM pa3MEIECHUS
Brinaun
3apEruCTPUPOBAHHBIM
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FOCTSIM KITFOUEH OT HOMEpa
T'OCTUHUYHOI'O KOMILICKCA

W HMHOI'O cpencTsa
pasMmeleHuss  u ux
XpaHEeHue

WudopmupoBanus rocrei
TOCTUHHYHOTO  KOMILJIEKCa
17001 MHOTO cpexacTBa
pa3MerieHust 00 OCHOBHBIX
U JIOTIOJTHUTEINIBHBIX YCITyTax
TOCTUHHYHOTO  KOMILJIEKCa

1R 0% HHOTO cpencTBa
pa3MenieHus

Ilpuema  Ha  XpaHeHue
HEHHOCTEH rocTen
FOCTHHUYHBIX KOMILJICKCOB
TN HHBIX CpeACTB
pa3MeleHus

IIpuem 3aka3zoB rocrei Ha
OCHOBHEIC Hu

JOITIOJIHUTCIIBHBIC yciayru
TOCTHHHUYHOI'O  KOMIIJICKCA

WIN MHOTO cpeacTBa
pa3MeIIeHUs
Beinonnenue ycayr

TOCTHHHIIBI, 3aKPCIJICHHBIX
3a COTPYAHMKAMU CITYKOBI
npuema n pasMeIICHuA
TOCTUHUYHOIO  KOMILJIEKCa
WU HHOI'O cpencraa
pa3MelleHus

IIpoBenenne pacdeToB C
rocTAMM BO BpeMs HX

HaXO0XICHUS B
FOCTHHHYHOM  KOMIIJIEKCE
WA HUHOM CpencTBe
pa3MelleHus

[IpoBenenue pacyeTHBIX

onepauudii IpU  OTBE3NE
rocreifi W3 TOCTHHWUYHOIO
KOMIIJIEKCA  HJIA  HMHOTO
CpEICTBA pa3MEILIECHUS

XpaHeHue u Bblfaua Oaraxa
rocrem TOCTHHHUYHBIX
KOMILIEKCOB n WHBIX
CPEICTB pa3MELICHUS

IIpuema koOppecnOHAECHLIMHU
I TOCTEHM U €€ JOCTaBKa
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aapecary

IIpuema u ydera 3anpocoB u
mpock0 rocTeil mo yciayram
B TOCTMHMYHOM KOMILJIEKCE
WIH UHOM CpelCcTBe
pasMelieHussT U Tropoje
(HacCeIGCHHOM MYHKTE), B
KOTOPOM OHO PacIojI0keHO
Hcnonb3oBath
CHenualn3upoBaHHbIC
MPOrpaMMHBIE KOMILIEKCHI,
MIPUMCHSICMBIE B
TOCTUHUIAX u UHBIX
CPEICTBAX pa3MeELICHUS
Oxka3pIBaTh MOMOIIL TOCTSIM
B Ype3BbIYAHBIX
CUTyallusiX, B TOM YHUCIE
npu IBaKyaluu u3
TOCTUHUYHOTO  KOMIUIEKCa
170071 HHOTO CpeacTBa
pa3MenieHus

Ymenus:

[IpenocraBnsaTh roCTAM
uHpopMmaluoo o ciyxbax u
ycIyrax TOCTMHUYHOTO
KOMIUIEKCA WM HHOTO
CPEJIICTBA Pa3MEILEHUS
[IpenocraBiars TOCTSAM
uHpOpMALIUI0O O  TOpofe
(HaceleHHOM IYHKTE), B

KOTOpPOM PacCIIONI0KEH
TOCTUHHYHBIN KOMILJIEKC
1581071 HWHOE CPEICTBO
pa3MeIleHus

Oka3piBaTh  NOMOIIbL B
MPOBEJICHUH
03HAKOMMTEJBHBIX
AKCKYpCUH o

TOCTUHUYHOMY KOMILIEKCY
WIM  HWHOMY  CpEICTBY
pa3MelleHus JUTS
3aMHTEPECOBAHHBIX JINII

Oxka3pIBaTh MOMOLIL TOCTIM

B Ype3BbIYATHBIX
CUTyalusiX, B TOM 4YHCIE
pu 9BaKyallluH u3

TOCTUHMYHOIO KOMILJIEKca
WA HHOTO CpeACTBa
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pasMEnCHUA

HpI/IHI/IMaTB 1 OTBCUHaTh Ha
rOCTEBBIC 3aMpoChl, B TOM
gucie 1o TenedoHy, U

KOHTPOJIMPOBATh ux
BBITIOJTHCHHE ciry:)x0amu
TOCTUHUYHOTO  KOMILUIEKCa
17001 HHOTO CpeacTBa
pa3MeIIeHUs

Ocy1iecTBISITh
PETUCTPALIMIO POCCUMCKUX U
MHOCTPAHHBIX rocreu
TOCTUHUYHOTO  KOMIUIEKCa
17001 HHOTO CpeacTBa
pa3MeIIeHUs

OGpabarbiBaTh

uH(pOpMALIUIO O  TOCTAX
TOCTUHUYHOTO  KOMIIJIEKCa

WIH WHOTO cpencTBa
pa3MerieHusI c
UCTIOJIb30BaHUE
CHICHUAIM3UPOBAHHBIX

IMpOrpaMMHBIX KOMILJICKCOB
OCYHICCTBJ'IHTI) pacucTel C
rocrdsMmM BO BpeMiA HUX

pa3MeneHus B
FOCTUHUYHOM  KOMILJIEKCE
AN HHOM CpEeNCTBE

pa3MelIeHNs] B HAINYHOU U
Oe3HasinyHOl (hopme
Oxka3pIBaTh MMOMOIIL TOCTIM
B Ype3BbIYAHBIX
CUTyallusiX, B TOM HYHUCIE
npu 9BaKyalluH u3
TOCTUHUYHOIO  KOMILJIEKCa
WIH HWHOT'O CpeacTBa
pa3MelleHus
NudopmupoBathb 0
NEeSITeIbHOCTH  CIyX0 H
yCIIyrax TOCTUHUYHOI'O
KOMIUIEKCA WM HHOTO
CpenCcTBa pa3MEIICHUS
XpaHUTh KIIFOYU 5
LIEHHOCTHU rocreu B
COOTBETCTBUM C IpaBUIAMHU
TOCTHHUYHOIO  KOMILIEKCa
WIH HHOTO cpencrsa
pa3MeIleHus
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3HaHus:
3aK0HOJIaTEIHLCTBO
Poccuiickoit ®enepauun o
MpeA0CTaBICHUN
TOCTUHUYHBIX yCIyT
OcHoBBI OpraHu3aluu
JIEATEIIbHOCTH  Pa3JIMYHbIX
BHJIOB TOCTHHUYHBIX
KOMIIJICKCOB

TexHosiorun  OpraHuzaluu
npoiecca mUTaHust

OcHoBBI OpraHu3alui,
IJIAHUPOBAHUSA U KOHTPOJIS
JIeATEIILHOCTU

MO JYMHEHHBIX

Teopuu MOTHBAIIUHN
NepcoHala U oOecredeHus
JIOSUTbHOCTH TEpCOHAIA
Teopust MEXITMYHOCTHOTO U

JICIIOBOTO 0OIIEeHHS,
IIEpETOBOPOB,
KOH(IIMKTOJIOTUH ~ MAJIOH
TPYIIIBI

I'ocTHHUYHBIN MapKEeTHHT U
TEXHOJIOTUH MPOJIaK
TpebGoBanust oxpaHsl TpyAa
Ha paboueM MecTe B CIyK0Oe
pUeMa U pa3MelleHus
Crnennanu3upoBaHHbIE
MH(pOpMallMOHHbIE
IporpaMMbl U TEXHOJIOTHH,
UCHojb3yemMble B paloTte
CIIy’)KO NMUTaHMA, TpHUEMa U
pasMeIeHNs,  HOMEPHOIOo
donma

OcCHOBBI OXpaHbl 37]0POBbS,
CaHUTApPUU U TUTHUEHBI
[IpaBuia oOcnykuBaHUS B
TOCTHHMLIAX U WHBIX
CpeACTBaxX pa3MeIeHHs
[IpaBuna perucTpanuu Hu
pa3MEIIEeHNs] POCCUNCKUX H
3apyOeXHBIX  rocTel B
TOCTHHHIIAX " WHBIX
CPEICTBaX pa3MeELICHHUS
[IpaBuna MIPOBEACHUS
pacueToB c TOCTSIMH
TOCTUHUYHOTO  KOMILJIEKCa




pasMelIeHus] B HATMYHOU U
Oe3nanuyHoM popme
IIpaBuna
AHTUTEPPOPUCTUUECKOMN
0e301acHOCTH u
0e30macHOCTH rocrei
[TpaBuna oOciayxuBaHUS B
TOCTUHHIIAX u MHBIX
CPEICTBAX pa3MeLICHUs
NHocTpanHbIll  sIBBIK €

YYETOM XapaKTePUCTUK
IMOCTOSIHHBIX KJIMEHTOB
TOCTHHHUYHOTO  KOMINIEKca
TN HHBIX CpEeACTB
pa3MeneHus

MeTtonpl obecnieyeHus
JIOSIIIBHOCTH rocrei
TOCTUHHUIl U WHBIX CPEJCTB
pa3MeneHus

OCHOBBI 3THKH, 3THKETa U
MICHXOJIOTHH OOCITYKUBaHHS
rocTed B TOCTHMHHLAX H
UHBIX CpeAcTBax
pa3MelICHUs

OcCHOBBI OXpaHbl 3J0POBbS,
CaHUTapUU U TUTHUEHBI
ITpuHIMIIBL paboThI
CHeLHaTU3UPOBAHHBIX
MPOTPAMMHBIX KOMILUIEKCOB,
UCTIOJIb3yEeMBbIX B
TOCTHHHIIAX " WHBIX
CPEICTBaX pa3MeELICHUS
IIpaBuna OpoHUpOBaHUs
HOMEpPOB B TOCTMHHLAX H
UHBIX cpeAcTBax
pa3MeIICHUs

IIpaBuna xpaHeHus U
BbIJIauM Oaraka rocteil B
TOCTHHHIIAX U MHBIX
CPEJICTBAX pa3MELICHHUSI
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nin HUHOT'O cpeacTBa

[IK 2.2. Opranu3oBbIBaTh HaBpiknu: na/ "Her

Y OCYLIECTBIISATh Kontpons BBIIIOJTHCHHS

AKCILTyaTalii0 HOMEPHOTO COTPpYAHUKAMH CTaHIApPTOB

(dboH1a TOCTUHHUYHOTO o0cyXKUBaHUS u

PEITPUITUS perJamMeHToB cItyx0
IMUTaHUS, npuema i

pa3MenieHus, HOMEPHOTO
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dbonga

B3anmoneiictBust c
oTaeaMu (ciryx06amm)
TOCTUHUYHOTO KOMILIEKCa
VYnpasnenus
KOH(JIMKTHBIMU
CUTYalUsIMU B
JIenapraMeHTax  (cmyxkoax,
OT/IeJIax)

[TogroroBka  OTYETOB O
cBOei paboTe 3a CMEHY
[IpoBenenue TEKYILETO
ayauTa CIyXObl mpHema H
pa3MenieHus] TOCTUHUIHOTO
KOMIUIEKCA WM WHOTO
Cpe/CTBa pa3MEIICHUS
[lepenava nen ¥ OTYETOB IO
OKOHYaHUU CMCHBI
IEKYPHOMY
AIMUHHUCTPATOPY  CIIYXKOBI
pHeMa U pa3MenleHus
Ymenus:

AHanu3npoBaTh
pe3yNIbTaThl  JIEATEITBHOCTH
cIyx0 TUTaHHs, TpUeMa U
pa3MeNicHusT ¥ HOMEPHOTO
donna, a TaKxke
noTpeOHOCTH B
MaTepuaJbHBIX pecypcax u
nepcoHaie, MPUHUMATH
MEpBI TI0 UX U3MEHEHHIO
OcyiecTBISITh
IJIAaHUPOBAHUE,
OpraHu3aIuIio,
KOOpJMHAIIMIO W KOHTPOJb
NeSATeTbHOCTH CITy k0
MUTaHMS, npueMa u
pa3MenicHusl,  HOMEPHOTO
dboHIa, B3aUMOJICHCTBUE C
JIPpYTUMH ciyx0amu
TOCTUHUYHOT'O KOMILIEKCa
Ucnonp3oBath
nH(pOpPMaIMOHHBIE
TEXHOJIOTHH JUTSI BEJICHUS
JIEIONPOU3BOICTBA u
BBITIOJTHCHUSI  PETJIAMEHTOB
cIyk0 TUTaHHs, TpUeMa U
pa3MeNieHusl,  HOMEPHOTO
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dbonga

KoHnTtponnposats
MIOCJIEI0BATEIbHOCTh
MPUMEHEHUS
MIOAYMHEHHBIMU
TpeOOBaHUI OXpaHbI TPyAad
Ha paboueM MecTe, IMpHU
paboTe ¢  HMHBEHTapeM,
CTallMOHAPHBIM
obopymoBanuem, ceidamu,
XpaHWIAIIAMA U JpPYrUM
000py1I0BaHEM

3HaHusn:
3aKOHOJATENbCTBO
Poccuiickoit ®enepauun o
MPEeA0CTaBICHUN
TOCTUHUYHBIX YCIYT
OcHoBBI OpraHu3aluu
JEATEIbHOCTH  Pa3JIMYHBIX
BUJIOB TOCTUHUYHBIX
KOMILJIEKCOB

TexHonorun oOpraHu3alu
npoiiecca NUTaHus

OcHoBBI OpraHu3alui,
MJIAHUPOBAHUS M KOHTPOJIS
JeSATeTLHOCTH
MOJAYUHEHHBIX

Teopuu MOTHBAIIUHN
nepcoHana U obOecreyeHus
JIOSITBHOCTH [I€pCOHaNa
Teopust MEXIMUYHOCTHOTO U

JICIIOBOTO OOIIEHMS,
IIEPETOBOPOB,
KOH()JIMKTOJIOTUN MaJou
IPYIIIIBI

I'ocTHHUYHBIN MapKEeTHHT U
TEXHOJIOTUH TPOJIaXK
TpeGoBanust oxpaHsl TpyAa
Ha paboueM MecTe B CIyKoOe
pHeMa U pa3MelleHus
Criernanu3upoBaHHbIE
MH(pOpMallMOHHbIE
IporpaMMbl U TEXHOJIOTHH,
ucrnoib3yemMble B paboTte
CIIy’)KO MUTaHMA, TpHUEMa U
pa3MelieHus, HOMEPHOTO
donma

OCHOBBI OXpaHbl 37J0POBbS,
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CaHWUTapUU U TUTUEHBI
[TpaBuna oOciayxuBaHUS B
TOCTUHHIIAX u MHBIX
CpencTBax pa3MEILECHUs

IIpaBuna peructpauuu u
pasMelIeHUus] POCCUMCKUX U
3apyOeXHBIX  TOCTel B

FOCTUHUIAX U WHBIX
CpeACTBaxX pa3MeIeHHs

IIpaBuna [IPOBEACHUS
pacuyeToB c rOCTSIMHU
TOCTUHUYHOTO  KOMIUIEKCa
WIN MHOTO cpeacTBa

pasMelIeHns] B HATMYHON U
Oe3nanuyHoOM popme
IIpaBuna
AHTUTEPPOPUCTUUECKOMN
Oe3omacHOCTH u
0e301macHOCTH rocTei
[TpaBuna oOciayxuBaHUS B
TOCTUHHIIAX u MHBIX
CPEICTBAX pa3MeEIICHUs
NHocTpanHbIl  sIBBIK  C

YYETOM XapaKTePUCTUK
MMOCTOSTHHBIX KJINEHTOB
TOCTHHHUYHOTO  KOMIIJIEKca
583071 HHBIX CPEACTB
pa3MeneHus

MeTtobl obecnieyeHus
JIOSIIbHOCTH rocrei
TOCTUHHUIl U HUHBIX CPEICTB
pa3MeneHus

OCHOBBI 3THKH, ITHKETa U
MICUXOJIOTHH OOCITYKHBaHUS
rocTel B TOCTUHUIAX U
MHBIX cpeAcTBax
pa3MeIICHUs

OCHOBBI OXpaHBI 370pPOBBA,
CaHUTApUU U TUTHEHBI
ITpuHIATIBL paboTsI
CHeUaIn3UpOBaHHBIX
MPOrPaMMHBIX KOMILJIEKCOB,
UCIIOJIb3YEMBIX B
TOCTUHHUIAX U WHBIX
CPEICTBaX pa3MeELICHHUS
[IpaBuna OpoHUpOBaHUs
HOMEpPOB B TOCTMHHUIAX U
MHBIX CpeAcTBax
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pasMEnCHUA

IIpaBuna  XpaHeHus U
BblJJaul Oaraka TrocTed B
FOCTUHUIAX U WHBIX
CpEeACTBaX pa3MeleHMsI

IIK 2.3. OpranuzoBsiBath | HaBbIkH: na / Het
U OCYILIECTBIISTh [Tomour, B mONy4YeHUU
OpOHHMpOBaHUE W MPOAAXKY | YCIAYr MO OpPOHHUPOBAHUIO
TOCTUHUYHBIX YCIIYT aBHaOUIIETOB u
JKEJIE3HOJOPOKHBIX

OWJIeTOB, OMJICTOB B TEATPHI,
Ha MY3bIKaIbHbIC u
pa3BIeKaTEeIbHbBIE

MEpOTIPHUATHS, B MY3€H, IO
apeHje aBTOMOOMIICH,
Takcu, MHPOpMALUU IO
pabote TOPOJICKOTO
TpaHcmopra, 00 OQUCHBIX
ycIyrax, yciyrax
Mara3uHoB, PECTOpaHOB,
6apos, MEAUIIMHCKHIX
YUPEKIACHUH H  NPOYMX
YCIIyT, OKa3bIBAEMBIX
OpraHu3alusIMH B TOPOJE
(HaceJIeHHOM TyHKTE), B

KOTOPOM pacnosoxeH
TOCTUHUYHBIN KOMIUIEKC
WIH HHOE CpEICTBO
pa3MeIICHUs
WNupopmupoBanus rocrei o
ciyx6ax u ycayrax
TOCTUHUYHOTO  KOMILJIEKCa
WIH HHOTO CpeacTBa
pa3MeIIeHUs
WNHudopmupoBaHus rocTei o
ropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM
pacrongoXeH TOCTUHUYHBIN
KOMILIEKC W HHOE
CPEJICTBO pa3MelIeHUs
Ymenus:

Haxoauts undopmaruio 06
ycayrax 1o OpOHUPOBAHHIO

aBHaOUIIETOB u
KENE3HOIOPOKHBIX

OouneToB, OMIIETOB B TeaTphl,
Ha MY3bIKaJIbHbIE u

pa3BIeKaTeIbHbIE
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MEpPONPUITHS, B My3€H, IO
apeHge aBTOMOOMIICH,
TaKCH, o pabore
TOPOJICKOTO TPAaHCIOPTa, 00
oHUCHBIX ycinyrax, o padbore
Mara3uHOB, PECTOPAHOB,
0apos, Ka3uHoO,
MEIUIUHCKUX YUPEKICHHUIN
U 0 TpoYHX YCIyrax,
OKa3bIBAEMBIX

OpraHu3alUsiMU B TOpOJE
(HaceleHHOM IIyHKTE), B

KOTOpPOM pacroaoxeH
TOCTHHHYHBIH KOMIIIEKC
TN HHOE CpPEACTBO
pa3MeneHus
[IpenocTaBnsaTh

JOITOJIHUTCIIbHBIC yCiyru,
CBSI3aHHBIC C BBINOJHEHUEM
3alpocoB U MIPOChO rocreit
o yciuyram B OTele u

ropoje (HaceJIeHHOM
MyHKTE), B KOTOPOM
pacrongoXeH TOCTHHUYHBIN
KOMILJIEKC W MHOE

CPEICTBO pa3MeIIeHus
Paspemiate BO3HUKIIHE Yy
rocreu poOJIEMBI,
CBSA3aHHBIE C YCIyraMH B
orene " ropoze
(HaceleHHOM TyHKTE), B
KOTOPOM pacrioyioxxeH
TOCTUHUYHBI ~ KOMIUIEKC
17001 WHOE CpPEeACTBO
pasMeneHHsI

3HaHuA:
3aKOHOJATEIBCTBO
Poccuiickoit ®enepaunn o
IIPEIOCTABIEHUHN
TOCTUHUYHBIX YCIIYT
OcHoBBI OpraHu3aluu
JEeSTENIbBHOCTH  Pa3IMYHBIX
BUJIOB TOCTUHUYHBIX
KOMILJIEKCOB

TexHonorun opraHu3aluu
npolecca MUTaHus

OcHoBBI OpraHM3aluH,
TUTAHUPOBAHUSI U KOHTPOJIS
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JIeATEIbHOCTH
MOAYUHEHHBIX

Teopun MOTHUBALINH
nepcoHaia U 00ecreYeHUs
JIOSUTBHOCTH IIEpCOHAJIA
Teopuss MEXIMYHOCTHOTO U

JIEJIOBOTO oOIIIeHMS,
MIEPETOBOPOB,
KOH()JIMKTOJIOTUN MaJioi
TPYIIIBI

["'OCTUHUYHBIN MapKETHHI U
TEXHOJIOTUH TPOJIAK
TpeboBaHus OXpaHbl TpyAa
Ha paboueM MecTe B CIyK0e
npuemMa U pa3MeLeHHs
Crneunanu3upoBaHHbIE
MH(pOPMAaLMOHHbIE
pOTpaMMbl M TEXHOJIOTHH,
ucronb3yemble B pabote
CIyk0 IUTaHus, IpUeMa U
pasMelleHus,  HOMEpPHOIro
dbonga

OCHOBBI OXpaHbl 3]10pOBbS,
CaHWTaPHUU U TUTUEHBI
[TpaBuna oOciayxuBaHUs B
TOCTHHHIIAX " WHBIX
CpeACTBaxX pa3MeleHHs
IIpaBuna perucrpauuu u
pasMeleHUsT POCCUMCKUX U
3apyOEKHBIX  TOCTEH B

TOCTHMHHLIAX u UHBIX
CpEICTBaX pa3MeIICHUs

[TpaBuna IIPOBEJICHUS
pacueToB c TOCTSIMHU
TOCTUHUYHOTO  KOMIUIEKCa
WIH HHOTO CpeacTBa

pa3MelIeHNs] B HAINYHOW U
Oe3HanyHON (hopme
[IpaBuia
AHTUTEPPOPUCTUYECKOMN
0e3omacHOCTH u
0e30MmacHOCTH rocrei
[TpaBuna obciayxuBaHUS B
TOCTUHHUIAX U WHBIX
CPEICTBaX pa3MeELICHHUS
NHOCTpaHHBIA  S3BIK  C
Y4ETOM XapaKTEPUCTHUK
MOCTOSIHHBIX KJIMEHTOB
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TOCTHHHUYHOI'O  KOMIIJIICKCa

580071 HHBIX CpelCTB
pa3MeIIeHus
MeTtobl oOecrieyeHus
JIOSUIBHOCTH rocreu
TOCTHHUI] U HUHBIX CPEJCTB
pa3MeIIeHus

OCHOBBI JTHKH, JTHKETa U
TICUXOJIOTHH OOCTY>KUBaHUS
rocTel B TOCTHHMIAX H
HHBIX CpeAcTBax
pa3MeleHus

OCHOBBI OXpaHbl 3/10POBbBS,
CaHWUTAPUU U TUTUEHBI
[TpunIMIIBI paboThI
CIIEUATTU3UPOBAHHBIX
MPOTPAMMHBIX KOMILJIEKCOB,
UCIIOJIB3YEMBIX B
TFOCTHHHIIAX n WHBIX
Cpe/CcTBax pa3MeIlCHUs
[IpaBuia OpOHHUPOBAHUS
HOMEPOB B TOCTHHHIAX U
HWHBIX CpeAcTBax
pa3MeleHus

[IpaBuna  xpaHeHus H
BbIIAYM Oaraka TIOCTEl B

TOCTHMHHLIAX U UHBIX
CpeACTBaX pa3MenIeHHsI

I[IK  2.4. Bemonnenue | HaBbiku: na / Het

CaHHUTapHO- OneHKM W TUTAHUPOBAHHS

AMHJIEMHOIOTUYECKUX norpeGHoCTeH

TpeboBaHMit K | IeTTapTaMeHTOB (cmyx0,

HPEOCTaBICHUIO OTJEJIOB) B MaTepHaJbHBIX

TOCTHHHYHBIX YCIYT pecypcax u mepcoHae
[TpoBeneHuss BBOJHOTO H
TEKYIIETO WHCTPYKTaXa
MO TYMHEHHBIX
Pacnpenenenus
o0s13aHHOCTEH u
oTpenieieHne CTETIeHU
OTBETCTBEHHOCTHU
IO TYMHEHHBIX
IInanupoBanuss  TeKylen
JeSITeTTHHOCTH
JIeapTaMEHTOB (cmyxO,
OTJIEJIOB) TOCTUHUYHOTO
KOMILJIEKCa

DOpMUPOBAHUSI  CHUCTEMBI
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OM3HEC-TIPOIIECCOB,
pPErJIaMeHTOB M CTaHJapTOB
FOCTHHUYHOI'O KOMILJIEKCa
KoopauHaimm u KOHTpOJIBb

JeSITeITbHOCTH
JenapTaMeHTOB (cmyx0,
OTJIEJIOB)

CrumynupoBaHus

IO TYMHEHHBIX u
peanu3anus Mep o
obecreueHuIo ux
JIOSUTEHOCTH

Opranuzanuu ¥ KOHTPOJIA
coOmoieHnst  TpeOOBaHUIA
OXpaHbl TpyJa Ha pabodem
MecTe

YMenus: na/ Her
OCyIecTBISITh  PacyeThl C
TOCTMH BO BpeMsl HX

HaXO0XKICHUSA B
FOCTUHUYHOM  KOMILIEKCE
1581071 WHOM cpencTse

pasMelleHHs] B HaJIUYHOU U
Oe3HaninyHOl (hopme
Oxkas3pIBaTh MMOMOILIbL TOCTIM
B Ype3BbIYAHBIX
CUTyallUsiX, B TOM HYHUCIE
npu IBaKyaluu u3
TOCTUHUYHOTO  KOMIUIEKCa
WIH HHOTO CpeacTBa
pa3MelICHUs
OcymecTBisTh  TEKYLIUI
ayquT CciIyxObl mpuemMa H
pa3MeIieHNsl TOCTUHUYHOTO
KOMIUIEKCA WM HHOIO
CpEeJICTBA pa3MeIleHus
OcylecTBIATh PacyeTsl C
rocTMH BO BpeMsi HUX
BbI€3/]a U3 TOCTUHUYHOTO
KOMIUIEKCA WM WHOTO
CpEeICTBAa pPa3MEIIECHUA B
HAIMYHOM M Oe3HaTM4HOI

dbopme

OdopmasTe  JOKYMEHTHI,
MOITBEP K IAOIIHE
npeObIBaHNE rOCTS B

TOCTUHMYHOM  KOMIIJIEKCE
WA HHOM CpENCTBE
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pa3MelleHus
Bectn xypHan mnepenaun
CMEHBI

3HaHun: na / HeT
3aKOHO/ATENbCTBO
Poccuiickoit ®enepauun o
MIPEA0CTaBICHUH
TOCTUHUYHBIX YCIYT
OcHOBBI OpraHu3aluu
JEATETLHOCTH  Pa3JIMYHBIX
BUJIOB TOCTUHHYHBIX
KOMILIEKCOB

TexHomorun OpraHuzanuu
nporecca NUTaHus

OcHOBBI OpraHu3alu,
TJIAHUPOBAHUS M KOHTPOJIS
JIeATEITIbHOCTH
MOAYUHEHHBIX

Teopun MOTHUBALINH
nepcoHasia U obecnedyeHust
JIOSUIBHOCTH I€pCOHAJIA
Teopust MEXITUYHOCTHOTO U

JIEIIOBOTO oOmIeHws,
[IEPETOBOPOB,
KOH(UIMKTOJIOTUM  MaJIOi
TPYIIIBI

['oCTMHUYHBIA MapKETUHT U
TEXHOJIOTHH MPOJIaXK
TpeboBaHUs OXpaHbl TpyAa
Ha paboueM MecTe B cyk0e
IIpUEMa U pa3MEILEHUs
Crneunanu3upoBaHHbIE
UH(POPMaLIMOHHbIE
IPOrpaMMbl U TEXHOJIOTHUH,
ucronb3yemble B pabote
cIyk0 mUTaHMs, IpUeMa U
pa3MelIeHNsl,  HOMEPHOIO
dbonga

OcHOBBI OXpaHbl 37J0pOBbS,
CaHUTApUU U TUTHEHBI
[TpaBuna obciayxuBaHUs B
TOCTUHHUIAX " WHBIX
CPEICTBaX pa3MeELICHHUS
IIpaBuna peructpauuu u
pa3MEIIeHNUs] POCCUNCKUX U
3apyOEXHBIX  TOCTeH B
FOCTUHUIAX U WHBIX
CpeJICTBAX pa3MelIeHHUsI
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[IpaBuna MPOBEACHUS
pacueToB c TOCTSIMU
TOCTUHUYHOI'O  KOMILJIEKCa
W HWHOTO CpeacTBa
pa3MelleHNs] B HATMYHOU U
Oe3HannmuHOU popme
[IpaBuna
AHTUTEPPOPUCTUYECKOMN
Oe3omacHoCTH u
0€301acHOCTH rocrei
[IpaBuna obOcnmykuBaHUS B
TOCTUHHIIAX u MHBIX
CpencTBax pa3MelleHUs
NHoCTpaHHBIM  S3BIK  C

y4eToM XapPaKTEPUCTHK
MMOCTOSIHHBIX KJINEHTOB
FOCTUHUYHOIO  KOMILJIEKCa
583071 HHBIX CPEICTB
pa3MeIeHus

MeTobl oOecrieyeHus
JIOSUIBHOCTH rocreu
TOCTUHMI] U WHBIX CPEACTB
pa3MeIeHus

OCHOBBI JTHKH, DTHKETa H
TICUXOJIOTHH OOCITYKHBaHUS
rocTel B TOCTHHMIAX U
WHBIX CpelcTBax
pa3MeneHus

OCHOBBI OXpaHbl 370pPOBBA,
CaHWUTAPUU U TUTUEHBI
[TpuHUUIIBI paboThI
CIIEIUATTU3UPOBAHHBIX
MPOTrPaMMHBIX KOMIIJIEKCOB,
HCIIOJIB3YEMBIX B
TOCTHHHIIAX n WHBIX
CpEACTBAX pa3MELICHUS
[IpaBuna OpoHUpOBaHUS
HOMEPOB B TOCTHHHIAX U
MHBIX CPEACTBAX
pa3MeneHus

[IpaBuna XpaHeHUs H
BbIIAYM Oaraka TrocCTell B
TOCTUHUIIAX U MHBIX
CpEACTBAX pa3MEIICHUS

OK 01.Bpe16upats crmocoosl
peleHus 3aaaq
poQeCCHOHATBHON

aKTyaJIbHbII na / HeT
npodeccCHOHANBHBIN 1
COLIMAJIbLHBIN KOHTEKCT, B
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ACATCIIbBHOCTHU KOTOPOM IIPUXOOUTCA

MMPUMCHHUTCIILHO K
Ppa3iIuYHbIM KOHTCKCTaM

paboTaTh U KHUTh;
OCHOBHBIE HCTOYHHKH
UHpOpPMALIUU U PECYPCHI
JUTSL pEeUICHUs 3a1a4 |
npo0ieM B
po¢eCCHOHATHPHOM H/HJTH
COLIMAIBHOM KOHTEKCTE;
QITOPUTMBI BBITIOJTHEHUS
paboT B ciyx0ax oTes,;
METOIbI pabOTHI B
poeCCUOHAITBHOU U
CMEXKHBIX chepax;
CTPYKTYpY IUIaHa JJIst
pelIeHHs 3a]1a9; TIOPSII0K
OLICHKH PE3YJIbTAaTOB
pelieHus 3a1a4

poQeCCHOHAIBHON

JIeATEIILHOCTH
OK 02.Hcnonp3oBath HOMEHKJIAaTypa na / Het
COBPEMEHHBIE CPEJICTBA UH()OPMAIIMOHHBIX

IOMCKa, aHaIu3a
U MHTEpIpeTaluu
uH(popMaluuy,

U MH(OpMaIIMOHHBIE
TEXHOJIOTUH TSI
BBITOJIHEHUS 3a/1a4
npodecCHOHAIbHON
JIeSITeIbHOCTH

MCTOYHUKOB IPUMEHSAEMBIX
B IpodecCuOHATIBHOM
JIeSITEIIbHOCTH; TIPUEMBI
CTPYKTYpUPOBAaHHUS
uH(popmanuu; popmar
odopmIIeHHs pe3yIbTaToB
noucka UHQGpopMaluu

OK 03.[1nanupoBaTh

Y peaJn30BbIBATH
coOCTBEHHOE
npodeccuoHaIbHOe

U IMYHOCTHOE Pa3BUTHE,
IpeAPUHIMATETBCKYIO
JIeSTEIbHOCTD B
npodeccuoHaIbHOH chepe,
UCIIOJIb30BAThH 3HAHUS T10

(rHAHCOBON TPAaMOTHOCTH B

Pa3IUYHBIX ) KU3HCHHBIX
CUTyalusax

CoZep)KaHUE aKTyaJIbHOMN na / HeT
HOPMAaTUBHO-TIPABOBOM
JIOKyMEHTAITUH,
perIaMeHTHPYIOIIYIO
HHIYCTPUIO
rOCTENPUHUMCTBA;
COBpECMCHHAA Hay4YHas U
npodeccuoHanpHas
TEPMHHOJIOTrUs; BO3MOKHBIC
TPaeKTOPUU
po¢eCCHOHAIIBHOTO
pa3BUTHUA U
caM000pa30BaHMs

OK 04.9¢dexTuBHO
B3alMOJIECTBOBATE

U paboTaTh B KOJUIEKTHBE
1 KOMaH/e

MICUXOJOTMYECKIE OCHOBEI na/ Her
B3aNMOJICHCTBHSA C
KOJIJIEKTUBOM

OK 05.0cymiecTBiArThb
YCTHYIO U TUCBMCHHYIO

0COOEHHOCTH COLIMATILHOTO | J1a / HeT
Y KYJIbTYPHOTO KOHTEKCTA;
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KOMMYHHUKAITUIO Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanniu ¢
y4eToOM 0COOeHHOCTEN
COLIMAJIBLHOTO

U KYJIbTYPHOTO KOHTEKCTa

npasuiia opopmIIeHUS
JIOKYMEHTOB ¥ TIOCTPOCHUS
YCTHBIX COOOIICHUH.

OK 09.TTonb30BatbCst MpaBuia MOCTPOCHUS na / HeT
npoecCHoHATBLHOM MIPOCTBIX M CIIOKHBIX

JIOKYMEHTalMe Ha MpEeJI0KEHUN Ha

roCyJapCTBEHHOM poecCHOHATLHBIC TEMBI,

W MHOCTPAHHOM A3bIKaX

JIEKCUYECKHUI MHUHUMYM,

OTHOCSIIITMCS K OITMCAaHUTO
MIPEAMETOB, CPEACTB U
MIPOIIECCOB
npodeCCHOHATBHON
JIeSTCIIbHOCTH;
0COOEHHOCTHU
MIPOU3HOIICHHUS; TIPABUIIA
YTEHHUS TEKCTOB
poQeCCHOHAILHON
HaIPaBJICHHOCTH

6. YCJIOBUSA PEAJIMZAIIUU ITPOT'PAMMBI IPO®PECCHUOHAJIBHOI'O MOAYJIA

6.1. /L1t peaiu3anuu NporpaMmbl NpoheccCHOHAIBLHOT0 MOAYJIsl I0JKHBI ObITH
Npe1ycCMOTPEHbBI CileyIolHe crenuaibHble MOMelleH s :

Kabuner «MeHemKMEHTa U yIIPABICHUS IEPCOHATIOM», OCHAIIICHHBIN 000py/I0BaHUEM:
MOCaJI0YHBIE MECTA M0 KOJUYECTBY 00yUaIOIIUXCs, JOCKa yueOHas1, TMIaKTHIECKHEe TTOCO0Ous,
mporpaMMHoOe obecriedeHre, BUICOPIIBMEI 110 pa3InYHBIM TeMaM, pabodee MecTo
MIperno1aBaTes,

TEXHHUYECKUMH CpEACTBAMM:  BHUIE0000pYyJOBaHHE (MIEPEHOCHON MYyITbTUMEINIHBIN
MPOEKTOP C JKPAHOM), MarHUTHas JTOCKA, KOMITBIOTEPHI MO KOJUYECTBY IMOCATOYHBIX MECT,
npodeccuoHanbHbIE KOMIBIOTEPHBIE POTPAMMBI,

JIEMOHCTPAIIMOHHBIE Y4EOHO-HATJISAHBIE TIOCOOMS - KOMIUICKT Y4eOHO-HArJIsiIHBIX
TOCOOUIA.

Kabuner «OCHOB MapKeTHHIa», OCHAILIEHHBII 000pYyAOBaHHEM: MOCAJOYHbIE MecTa IO
KOJINYECTBY OOyYaroIuxcs, Jocka y4yeOHas, JMJAKTHYECKUe IOCOOHs, IpOorpaMMHOE
oOecrieyeHue, BUICO(PUIbLMBI MO pa3IMUHBIM TeMaM, pabodee MeCTO MpernoiaBaTels,

TEXHUYECKUMH CpEACTBAMM. BUIE0000pYyAOBaHHE (MYJIbTUMEIUIHBIA TMEPEHOCHOM
IIPOEKTOP € JKPAaHOM), MarHWTHas JOCKAa, KOMIIBIOTEPHI IO KOJHMYECTBY IOCAJOYHBIX MECT,
npodeccuoHanbHble KOMIBIOTEPHBIE TPOTPAMMBI,

JIEMOHCTPAIIMOHHBIE y4EOHO-HATJISIIHBIE TMOCOOMS - KOMIUIEKT Yy4eOHO-HArJIsaHbBIX
nocoouii.
Kabuner «IHXEeHEepHBIX CHCTEM TOCTHHHIIBI», OCHAIICHHBIM 00OpyJAOBaHHEM:

MOoCaJ04YHBIC MECTA IO KOJHUYCCTBY o6yqarou11/1xcsi, J0CKa yqeGHaﬂ, JAUTAKTUYCCKUC HOCOGI/ISI,
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IporpaMMHOE  OOeclieueHre, BHJACOPUIBMBI IO pa3IMYHBIM TeMaM, padodyee MecTo
IpernoaaBaTers,

TEXHUYECCKHUMH CPEACTBAMH. BHICO000PYJAOBaHHE (MYJIBTHUMEIUHHBIA TEPEHOCHOMN
MPOEKTOP C JKPAHOM), MarHUTHAas JOCKA, KOMITBIOTEPHI MO KOJIMYECTBY IOCAIOYHBIX MECT,
po(heCCHOHATIbHBIC KOMITBIOTEPHBIE IIPOTPaMMBbI,

JIEMOHCTPAIIMOHHBIC yYEOHO-HATJSIIHBIE MOCOOMS - KOMIUIGKT Y4eOHO-HArJIsIHBIX
ocoOuii.

Kabuner «[IpennpuHuUMaTenbCcKOi JedaTeIbHOCTH B cepe TOCTHHUYHOrO OHW3Hecay,
OCHAIIICHHBI O0OpYMOBAaHUEM: TIOCAIOYHBIE MECTa IO KOJUYECTBY OOYYarOMIMXCs, JOCKa
yueOHasi, TUJAKTHUECKUE MTOCOOHS, TIPOrpaMMHOE 00ecTieueHHEe, BUACOPHIBMBI TI0 PA3IUYHBIM
TeMaM, paboyee MeCTO Mperno1aBaTes,

TEXHUYCCKHMMHU CPEJCTBAMHU: BHIC0000pya0BaHUE (MYJIBTUMEIUNWHBIA TEPEHOCHOM
MPOEKTOP C JKPAHOM), MarHUTHAas JOCKA, KOMITBIOTEPHI IO KOJIHMYECTBY ITOCAIOYHBIX MECT,
po(heCcCHOHATIbHBIE KOMITBIOTEPHBIE IPOTIPaMMBbI,

JIEMOHCTPAIIMOHHBIC yICOHO-HATJSIIHBIE TOCOOMS - KOMIUIGKT Yy4eOHO-HArJIsIHBIX
ocoOuii.

Kaouner ((OpFaHI/ISaI_[I/II/I ACATCIIbHOCTH COTPYAHHUKOB CJ'Iy>K6bI Ipuema, pasMCIICHUS,
OCHAIIICHHBIH O60p}’I[0BaHI/I€MI moCaJO4YHbBIC MECTa II0 KOJIUYCCTBY 06y11a101111/1x<:51, JOCKa
yqe6Ha;I, JUAAKTHYCCKHUC HOCO6I/I$I, IMporpaMMHOC O6CCH€‘I€HI/IC, BI/I,HGO(i)I/IJ'ILMBI 10 pa3JIMYHbIM
TEMaMm, pa6oqee MECTO IPCIogaBaTceiii,

TCXHUYECCKUMHU CPCIACTBAMMU. BI/I,Z[60060py,I[OBaHI/Ie (My.]'[bTHMeILHfIHHfI HepeHOCHOﬁ
IMPOCKTOP C BKpaHOM), MaroimMTHas IO0CKa, KOMIIBIOTEPBI IO KOJHUYCCTBY IMOCAJOYHBIX MECT,
HpO(l)CCCI/IOHaJ'H)HHe KOMITBIOTCPHBIC ITPOTrPAMMBI,

)IeMOHCTpaIII/IOHHBIG yqe6HO-HaFHﬂI[HLIe HOCO6I/I$[ -  KOMIIJIICKT yqe6Ho-Harn${z[me
IOCOOUIA.
KaGuner «OpraHu3anuu  JesTeNbHOCTH COTPYIHUKOB CIYXKObI OOCITYyKMBaHHUS

Y DKCIUTyaTallil  HOMEpHOro  (OHIa», OCHAIEHHBIH  O00OpPYIOBAaHMEM:  OCHAICHHBINA
o0opy/soBaHUEM: TMOCAJ0YHBIE MecTa 1O KOJIMWYECTBY OOy4arommxcs, JOocKka YydeOHas,
TUTAKTUYECKHE TOCOOMs, MporpaMMHOE OOecreueHre, BUACOPMIbMBI TI0 PA3JIMYHBIM TEMaM,
pabouee MecTo MpenoaBaTes,

TEXHUYECKUMH CpEACTBAMM. BUIEO000pYAOBaHHME (MYJIBTUMEIUIHBIA TEPEHOCHOMN
MPOEKTOP C SKPAHOM), MarHUTHas JOCKAa, KOMIIBIOTEPHI MO KOJIUYECTBY IMOCATOYHBIX MECT,
poQeCCHOHANIBHBIE KOMITBIOTEPHBIE TTPOTPAMMBI,

JIEMOHCTPAIIMOHHBIE y4eOHO-HATJISIIHBIE TMOCOOMS - KOMIUIEKT Y4eOHO-HArJIsIHbBIX
MoCcoOwii.

Kabuner «Opranuszanuu AeSITeIbHOCTH COTPYAHHUKOB CIIY>KObl MUTAHMS», OCHAILIEHHBIN
o0opy/sioBaHUEM: TMOCaJ0YHbIE MecTa MO KOJWYECTBY OOy4aroummxcs, Jocka YydeOHas,
JUIaKTHYEeCKUe MocoOusi, mporpaMMHoe oOecrieueHue, BUACO(UIbMBI 10 Pa3IUYHBIM TEMaM,
pabouee MecTo MpenojaBaTes,

TEXHUYECKMMHU CpPEJCTBAMU: BHUJC0000pyI0BaHHE (MYJIBTUMEIUNHHBIA MEPEHOCHOM
IIPOEKTOP C SKPAaHOM), MarHWTHas JOCKa, KOMITBIOTEpPHI MO KOJMYECTBY IOCAJOYHBIX MECT,
npodeccuoHaIbHbIE KOMIBIOTEPHBIE IPOTPAMMBI,

JIEMOHCTPALIMOHHBIE y4eOHO-HAIJISIAHBIE IOCOOMS - KOMIUIEKT Y4eOHO-HarjsAHbIX
nocoOuit.
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Kabuner «OpraHuzanuy  JAEATENbHOCTH COTPYIHUKOB CIyXObl OpOHHpOBaHUS

U MPOJIAXK», OCHAIICHHBIH 000py10BaHUEM: IIOCAJ0YHbIE MECTA 110 KOJMYECTBY O0y4aroIuxcs,
JoCKa ydeOHas, JOUAAKTUYEeCKHe IMOCOOMs, NpOrpaMMHOE oOecredeHue, BUACOPMIBMBI IO
pasInYHbIM TeMaM, pabouyee MeCTO IpenojaBaress,

TEXHUYECKUMHU CPEACTBaMHU: BUAEC0000pynOBaHNHE (MYJbTUMEAUMHBIA IEPEHOCHOU
IPOEKTOP C JKPaHOM), MarHUTHAas JOCKa, KOMIIBIOTEPHI MO KOJMYECTBY IHOCAIOYHBIX MECT,
npodeccOHaTbHBIE KOMIBIOTEPHBIE TIPOTPAMMBI,

J€MOHCTPALlMOHHbIE y4eOHO-HAIJISAHbIE IOCOOMS - KOMIUIEKT Yy4eOHO-HarJIsaHbIX
nocoOui.

JlaGoparopuss «Y4eOHBbI TOCTMHMYHBIM HOMEp (CTaHZapT C JBYMS KpOBAaTSAMHU)»,
OCHAIllEHHAs
KpOBaTh OJJHOMECTHas!, IPUKPOBaTHAsl TyMOOUKa, HACTOJIbHAA J1aMIa (HAlOJbHbIM CBETUIIbHUK),
Opa — 2 wr., MUHU — Oap, CTOJ, Kpecio, CTyl, 3epKajio, mKad, TenedoH, BEpXHUN CBETUIIbHUK,
KOHJIUIUOHEP, TEJIEBU30p, IIaJuibHas [OCKA, YTIOT, IbUIECOC, AylleBas KaOWHA, YHMTA3,
pPaKoBHHA, 3€pKajo, OAEsJIO, MOAYIIKAa, MOKPHIBAJIO, KOMIUIEKT MOCTEIBHOrO O€jbs, LITOPSI,
HAIOJIbHOE MOKPBITHE, YKOMIUIEKTOBAaHHAS TEJIEKKAa FTOPHUYHOM, EpUIMK JJi1 YHUTa3a, BEAECPKO
JUI Mycopa, AepKaTresb JJIs TyaJeTHON Oymaru, cTakaH, MOJIOTEeHLE I JIMLa, MOJOTeHLE JUIs
TeNa, MOJOTEHLe A HOr, cajideTKka Ha PaKkOBUHY, IOJIOTEHIIE KOBPHUK, HHIWBHYaJIbHBIC
KOCMETHUYECKHE MPUHAIEKHOCTH.

Jlaboparopus "YueOHbIi pecTopaH wiu 6ap", ocHallleHHAas:

MeNbHMIA Ui JIbJa, JUKUTEp, OapHbI MOAHOC, Kyjlep AJs Jibja, Kope MamuHa, 1-2 rpynmsl,
MOJIyaBTOMAT, KOeMosika — 3JEKTpUYEcKas, TeMIep, PyYHHUK, HMOJHPYIOLIUE MOJIOTeHLa IS
CTOJIOBBIX NPHOOPOB, Hap3aHHUK, Majajiep, CKBHU3Ep, MICUKep OOCTOH, IIEHKep KIACCUYECKHH,
CTpeiiHep, rei3eprl, HaCTEHHbIE Yachl, OApHBIM opraHaiizep, MEpHBIH CTaKaH,COBOK IS JIbJA,
paszenoyHasl J10CKa, CTEKJISHHbIE MMHCKH, METAJUIMYECKUH IOJHOC,Tapesika MHPOXKKOBas,
canderku, OapHBIA HOXK, MUHIIET OapHBIN, CMECUTENbHBINA CTakaH, OapHas JI0KKa, KYBIIWUH IS
coka, Ookan /st KoHbsIKa (cHudTEp), Xaitdon, xapukeitn (0okan st [Tuno Konaaer), Goxan ans
MapTHUHHU (KOKTEHIbHAs pIOMKa), pOKC, Ookan Juist kode mo-upnanacku (irish), MuHax
(comp/miepen), KodeiHas JI0XkKKa, JTOXKKa ISl ACIPecco, mapa A snpecce (OMroAIe + KpyxKKa),
napa I KarnyduHo (Onroie + KpyXKa), MOJIOYHHK, caXxapHUIla, muTdep, OapHas CTOMKa, CTOI
JUIs 30HBI OapucTa, CTOJ OaHKETHBIM, CTyn OaHKETHBIM, CTOJ MPSMOYTOJIbHBIA IMOJCOOHBIH,
OapHbIe CTyNbs, CTOHKAa OTpaKIEHHUS TIOJ KaHaT, KaHaT, CTOIKa, KOKTEHIIbHbIE TPYOOUKH,
OymakHbIe call(heTKH, CTaKaHBI TUTACTHKOBBIC, MYCOPHBIEC MAKETHI, TNIACTUKOBAs TUICHKA, TyOKH
JUTSL. MBITbSI TIOCYZIbI, TYOKH >KeJe3HbIe, MOJOTHO BadenbHOE, KUIKOCTh JII MBIThS MOCY/IBI,
KUJKOE MBLIO, OJHOPA30BbI€ MepYaTKH, OJHOPA30Bble OyMaXKHbIE MOJOTEHIIA.

Mactepckas "Croiika npreMa U pa3MeIeHus ToCTel ¢ Mo1yJieM OHJIaliH OpOHUPOBAHUS,
OCHAIllCHHAas! KOMILJIEKCHOW aBTOMATH3WPOBAHHOM CHCTEMOW YIPABIEHUs OTEIEM, UMHUTALUA
neHexxHbix kymiop (50,100,500,1000,5000), kirouu-KapThl A7 DJIEKTPOHHBIX 3aMKOB, MUHH-
ceid, PHKOAEp MAarHUTHBIX KapT, TEPMHUHAI IS TUIATSKHBIX KapT, TenedoH/(akc, HaCTEHHBIE
4achl, 3€pKaJio, HACTOJbHAs Jlamma, (uienl-HaKOMUTeb, Kylep, KOp3uHa JUIsl Mycopa, CTOHKa
aJMMHHCTpaTOpa, IKad cTreiiax Uis JAOKYMEHTOB MOJY3aKpBIThIM, Kpecio AJii TOCTHHOM,
YUYEHHUYECKUH CTOJ, CTOJ JKYpHAIbHBIM, CTyal O(QHCHBIA, YCTPOHCTBO JUII HMMHUTAIMH
Tele(OHHOTO 3BOHKA, KK IaHellb, MOOWJIbHAs CTOMKa IMOJA KK IaHellb, KOPOTKO(POKYCHBIH
IPOEKTOP C IKPAHOM, Ipe3eHTep, Oymara (popmar a4), GJIOKHOT, CTHKEPHI, IJIACTUKOBAs Marka,
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daiisbl, cTemiep, CKoObl IS cTeriepa, KapaHzall, JacTHK, MITPUX, JCpKaTeidb Ui PYy4YKH C
PYYKOH, KaJIbKYJIATOpP, HOXHHMIIBI, PyYKa IIapUKOBasi, KOPOOKa CKPEMOK, KapTpumK st Moy,
Kapta ropojaa (TypHCTHYECKas), opraHaiizep sl KaHUCISAPUH, JOTKH i Oymar, MHIoT, 6
poserok/

Mactepckas "CepBuc Ha 00beKTax rocTenpuuMcTBa «[ OpHHYHAsA», OCHAILIEHHAs
KpPOBaTh OJIHOMECTHAs, IPUKPOBATHAsE TYMOOYKa, HACTOJIbHAS JIaMITa (HAIlOJIbHBIH CBETHIILHHK),
Opa, muHu — 0Oap, CTOJ, Kpecio, CTyJd, 3epkayo, mkad, TenedoH, BEPXHHUH CBETHIHHUK,
KOHJMIIMOHEP, TEJICBU30p, TJIaJWibHAs IOCKa, YTIOT, IBLIECOC, AyleBas KaOWHA, YHHTa3,
pPaKoBHHA, 3€pKajo, OJEsI0, MOIYIIKA, MOKPHIBAJIO, KOMIUIEKT MOCTEIBHOrO Oeibsi, LITOPHI,
HAIOJILHOE MOKPHITHE. YKOMIUICKTOBAHHAS TEJIE)KKAa TOPHUYHOM, €pUIMK Ul YHUTa3a, BEIEPKO
JUIL Mycopa, Aep)KaTesb sl TyaJleTHOH Oymaru, CTakaH, MOJOTEHIE ISl JIMIA, TIOJOTSHIE [T
Tena, TOJIOTEHIE Al HOr, cainderka Ha PaKkoOBUHY, MOJIOTEHIIC KOBPHK, WHIVUBHIyaJIbHBIC
KOCMETHYECKHE TPUHAIICKHOCTH

OcHaiuenHble 0a3bl IpakTUKu. Peanu3anus oOpa3oBaTeIbHON IPOrpaMMBbl IIPEAIOIAraeT
00513aTeIIbHYI0 YUeOHYIO M POU3BOACTBEHHYIO IIPAKTUKY.

VY4ueOHas MpaKTHKa peajn3yercss B MAacTEpCKUX O0pa30oBaTeIbHONM OpraHu3aluk MU
TpeOyeT Haauuusi 00OPYAOBaHMS, WHCTPYMEHTOB, PACXOJHBIX MaTEpPHaOB, 00CCIICUUBAIOLINX
BBITIOJIHEHNE BCEX BUIOB pPalOT, ONMPENEICHHBIX COJAEpKAHUEM IPOrpaMM MpodecCHOHAITBHBIX
MO/TyJIeH, OTBEYAOIIETO MOTPEOHOCTSM OTPACIH U TPeOOBaHUSIM paboToAaTeNeH.

[Ipon3BoACTBEHHAs TMpPAaKTHKA pEATM3yeTcsi B OpPraHM3alUsAX [0 CIIEHUAIBHOCTH
npoduisi, 00ecreuynBaroIMX AesITeIbHOCTh 00YJaromuXxcs B IpodecCHoHaIbHON 001IacTu

OOopynoBaHnne TPEANPUATHIA W TEXHOJIOTMYECKOE OCHAIleHHe paboumx MecCT
NPOM3BOJICTBEHHON TPaKTHUKU JOJDKHO COOTBETCTBOBATH COJIEPKAHMUIO TNpPOodhecCHoHaIbHON
NEeSTeTPHOCTH M JaTh BO3MOXKHOCTH OOYdYaromeMycsi OBJIAZETh TMPO(eCcCHOHATBHBIMA
KOMIIETEHIIMSIMA 10 BCEM BHJAM JIEATEIIBHOCTH, TNPEAYCMOTPEHHBIMH MPOTPaMMOM, ¢
UCTIOJIF30BAaHUEM COBPEMEHHBIX TEXHOJIOTHIA, MATEPHAJIOB U 00OPYIOBaHHUSL.

7. UudopmanmorHoe odecrneyeHue peajsn3anuu NnporpaMmMsel NpodheccunoHaILHOT0
MOYJIst

Jig peanuzanuu MporpaMMbl OMONMMOTEUHBIH (QOHJ 00pa3oBaTEeNbHON OpraHu3aluu
UMeeT Ie4yaTHble W/MIM SJIEKTPOHHbIE 00pa3oBaTelbHbIE U MH(GOPMALMOHHBIE PECypChl IS
UCIIONIb30BaHusl B oOpazoBaTenbHOM mporecce. [Ipu gopmupoBanuu Oubnuoredynoro ¢oxna
oOpa3oBaTeNbHasl OpraHu3alus BeIOMpaa HE MEHee OJJHOIO M3JaHUs U3 MEePEUHCICHHBIX HIKE
NICYATHBIX M3/IaHUHN ¥ (WIH) DIIEKTPOHHBIX M3/aHUI B KayecTBE OCHOBHOTO, MPHU 3TOM CITHCOK,
JIOTIOJTHEH HOBBIMH M3/IaHUSIMH.
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pecypc]. — (Cpemnee mpodeccronansHoe obpasoanue). — DOI 10.12737/1041498. - ISBN

978-5-16-015561-6. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1668958

11.  Moxaea, H. I'. MHaycTpusi rocTenpuuUMCTBa: MPAKTHKYM : y4eb. mocobwue /
H.I. MoxaeBa, M.B. Kammeuko. — Mocksa : ®OPYM : UHOPA-M, 2019. — 120 c. —
(Cpennee mpodeccuonanbHoe obOpazoBanue). - ISBN 978-5-00091-567-7. - Tekcr
anekTpoHHbI. - URL: https://znanium.com/catalog/product/961505

12. Oprasuzanus npojaax roCTHHUYHOTO MPOAYKTa : yueOHoe nmocobue ans CIIO / JI.

B. CemenoBa, B. C. Kopueeen, WM. W. [parunesa, B. O. Kopuonoa. — CaparoB :
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[Tpodobpazosanue, Aii [Tu Ip Menua, 2019. — 86 ¢. — ISBN 978-5-4486-0600-7, 978-5-4488-
0233-1. — Tekcr : 37eKTPOHHBIN // DIEeKTPOHHBIN pecypc HuppoBOil 00pa30BaTEIBLHONU CpEIbI
CIIO PROFo6pazoBanue : [caiit]. — URL: https://profspo.ru/books/44183

13. Panpiruna, E. I'. TexHOIOTMHM TOCTHHUYHOW NEATEILHOCTH : ydeOHOe ImocoOue
s CITO / E. T'. Pappiruna. — Caparos, Mocksa : [IpodoOpazoBanne, At [Iu Ap Meaua, 2021.
— 166 c. — ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. — Tekct : BJICKTPOHHBIA //
DIeKTpOHHBIN pecype nudposoit odpazoBarensHoil cpeast CITIO PROFobOpazoBanue : [caldT]. —
URL.: https://profspo.ru/books/100399

14.  TexHonorus u opraHu3anys rTOCTUHUYHBIX ycayr : yaeOonuk / JI. H. Cemepkona,
B. A. bensixosa, T. . lllepcrodurosa, C. B. JlateinoBa. — Mocksa : THOPA-M, 2019. — 320
c. — (Breiciee oOpaszoBanme: bakanaBpmar). - ISBN 978-5-16-010163-7. - Tekct
snekrponnsiid. - URL: https://znanium.com/catalog/product/1023718

15.  ®aycroBa, H. B. Opranuzanus u cnenuduka MpeaocTaBICHUS TOCTHHHUYHBIX
yCIIyT B FOCTUHUIAX : yueOHOe mocoOue aisi cpenHero npodeccuonansHoro oopazosanus / H.
B. ®aycroBa. — MockBa : UznarenbctBo IOpaiit, 2021. — 188 c. — (IlpodeccuonansHoe
oOpazoBanue). — ISBN 978-5-534-13958-7. — Tekct : snexrponnsiii / 3bC HOpaiit [caiiT]. —
URL: https://urait.ru/bcode/477254

7.3. IonoJTHATEIbHbIE HCTOYHHKHI
7.3.1. DJjeKTPOHHBIE 00PA30BATEIbLHbIE PECYPChI:

1 http://hotel.web-3.ru/intarticles/?act=full&id_article=7830

2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3 http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

7.3.2. FKypHaJIbI:
o «OTenby»
o «IIatw 3BE31»
e «[ocTuHUIIA U pecTOpaH»
e «PRO - oreaby.
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