T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA U CEPBUCA»
PryTucC Aucm 1

[LOKYMEHT NOANWUCAH SNEKTPOHHON

YTBEPKJIEHO:
Ilemarornuyeckum coeroM Kosiemxa |
IIporokoa Ne 05 ot «17» suBapst 2023r ¢

PABOYASI ITIPOTPAMMA
JUCHMUILIAHBI

OIL.B.01. TenneHuun pa3BUTHA HHAYCTPUM TOCTENIPHUMCTBA
OCHOBHOI1 Tpo(hecCHOHAILHON 00pa30BaTeJLHONH POrPaMMBbI CpPeIHEro

NnpogecCHOHAIBLHOr0 00pa30BaHUs — MPOrpaMMbl MOATOTOBKH CNIENMAJIHCTOB CPeIHEro
3BeHA
no cneunaasHoctu: 43.02.16 Typusm u 2ocmenpuumcmeo

KBanudukauusi: cneyuanucm no mypusmy 20Cmenpuumcmay
200 Hauana noocomoexku: 2023

Paspaborumnkn:
JIOJDKHOCTD ydeHas crernieHb u 3Banue, DO
npenodasameins Cmapuxosa E.B.

Pabouyasi nporpamma corJiacoBana u ogodpena pyxkosoauresaem INICC3:

JIOJDKHOCTB ydeHas creneHb u 3Banue, 1O
Pyxosooumenv OIIOII 43.02.16. Typusm Bapnamosa A.B.
uczcocmenpuumcmaeo




@r60Y BO

DOENEPAJIBHOE TOCYIOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
,ﬁ@ _ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHVI$I PIYTUC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PFYTUC Aucm 2
CO/IEPXKAHUE

OO0mas xapakTepucTuKa padoyeii mporpaMMbl IMCHUILIMHBI

CTpykTypa u cofep:kaHue y4eOHOH JUCIHUILIMHBI

MeToauyeckue yKa3aHUs MO MPOBEIEHHI0 MPAKTHYECKHX
3aHATHIH/1a00paTOPHBLIXPA0OT/CEeMMHAPOB, 3aHATHI B opMe NMpaKTHYECKOW
MOJArOTOBKH (IPU HAJIMYKMH), U CAMOCTOSITEJIbHOM padoTe

DoHJ 01LIEHOYHBIX CpeacTB IMCUUIIJINHBI

YcaoBusa peaimdanuu nporpaMmmbl THCHUIIIMHBI

HNudopmanuonHoe odecrneyeHne peajan3anuu NporpaMmmbl
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PIrYTHUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIBHOE CMK

YYPEXIEHME BbICHIET'O OBPA30OBAHVIA PIyTUC

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

Aucm 3

1.0BIIASI XAPAKTEPUCTUKA PABOYEM TPOIr'PAMMBI TUCIUTLIVHBI
«TeneH N pa3BUTHS HHAYCTPHM TOCTENPHUUMCTBA
1.1 MecTo THCHMIUIMHBI B CTPYKTYPe OCHOBHO# 00pa30BaTe/IbHOI MPOrpaMMbI:
VyeOnas qucuuminHa OILB.01. TenaeHuun pasBUTHSI MHAYCTPUM IOCTENPUMMCTBA
ABIISIETCSl BAPMATUBHON YacThio 00LIEPOECCHOHATBHOIO LIUKIIA OCHOBHOM MpodeccruoHatbHON
oOpazoBarenbHON nporpaMmbl B cootBeTcTBUU ¢ OI'OC 1o cneyuanvnocmu 43.02.16. Typusm u
20CMenpuUUMCmaso.
Ocoboe 3HaueHue AUCHUILUIMHA UMeeT npu ¢opmupoBanud U passurun OK 1 - OK 5,

OK 9.

1.2 He.]'lb H INIAHUPYEMBIC PE3YyJbTAThl OCBOCHUA TUCHUIIIMHBI:
B paMKax IIporpamMMbl yqe6H0171 AUCHUITIIMHBI O6y‘IaIOH_[I/IMI/ICH OCBaMBaArOTC YMCHUSA U

3HAHUS
Kon YMmenus 3HaHus
OK
OK 01 Bribupats ciocoOsI petienus 3a1ad | Y MeHust:
npodecCHOHANBEHOM e TEIbHOCTH | Paclo3HaBaTh 3amaqy u/unu
MPUMEHUTEITHLHO npobnemy
K pa3JIM4HbIM KOHTEKCTaM B npodeccuoHaTbHOM u/uiu
COLIMAJIbHOM KOHTEKCTE
aHAIIM3UPOBATh 3amauy u/unm

npoOJeMy U BBIJIENATh €€ COCTaBHBIE
4acTu

OTIPENIeNIATh ATAIBI PEIICHUS 3a]a9u
BBISIBIISAT M 3(P(HEKTUBHO HCKATh
uH(popMali0, HEOOXOIUMYI0  JUIS
pelIeHus 3a1a4y U/ 1IN TPoOIeMBbI
COCTAaBJIATH IUIaH IEUCTBUS
OIpeNieNATh HE0OX0IUMbIE PECypChI
BJIAJETh AKTyaJlbHBIMH METOJIaMH
paloThI

B Tpo(ecCHOHATbHOW U CMEXHBIX
cdepax

peanu30BbIBATh COCTABJIEHHBIN IJIaH
OLIEHUBATh PE3yJbTAT U MMOCIEICTBUSL
CBOMX JICHCTBHI (CaMOCTOSTENILHO
WJIH C TIOMOUIbIO HACTABHUKA)

3HaHusn:

aKTyaJIbHBIN npodeccuoOHaTbHBIN
U COLIMAJIbHBIM KOHTEKCT, B KOTOPOM
NPUXOJUTCS paboOTaTh U KUTh
OCHOBHbIE HCTOYHUKU HHGOpMaLUu
U pecypchl A pElIeHus 3anad |
npoOemM

B npodecCHOHATLHOM u/unu
COIIMAJIbHOM KOHTEKCTE
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CMK
PIYTUC

Aucm 4

AITOPUTMBI  BBITIOJTHEHUST paboOT B
npohecCCHOHATLHOM HW  CMEXHBIX
obmacTsix

METO/bI paboThI B
npoeCCHOHATBHOH H  CMEKHBIX
chepax
CTPYKTYpY IUIaHa
3a1a4

MOPSIZIOK  OLEHKH  Pe3yJIbTaToB
pemieHus 3aaa4 NpogecCUOHATBLHON
JICSITEIIbHOCTH

A1 peUICHUA

OK 02

Hcnonb30BaTh COBPEMEHHBIE
CpeZCTBa IIOUCKA, aHAIN3a

Y MHTEpIpeTaluy HHPopMaIuH,

U MH()OpPMAIIMOHHBIE TEXHOJIOTUU
JUIA BBIIIOJIHCHUA 3aJa4
npodeccuoHaIbHOMN e TeIbHOCTH

Ymenus:
OTIpENIeNATh
uH(popManuu
OIpeNeNATh HEOOXO0IUMbIE
HUCTOYHUKH WH(POPMAILTUN
IUIAHUPOBaTh ~ TPOIECC  TOKCKa,
CTPYKTYPHUPOBATh MOJTy4aeMyIo
nHpopMaIuio

BBIJICJIATE HaWOojee 3HAUYMMOE B
nepevyHe HHPpopMaIuu

OLICHUBATh PaKTUIECKYIO
3HaYMMOCTb PE3YJIbTATOB MTOUCKA
0hoOpMIIATh  PE3YNbTaThl  TOWCKA,
MPUMEHSITh cpeacTBa
WH(POPMAIIMOHHBIX TEXHOJIOTHHA ISt
peleHus mpodecCUOHAbHBIX 3a]1a4
UCTIOJTb30BaTh COBpPEMEHHOE
IporpaMMHoOe oOecrieueHue
WCTIOJIB30BATh Pa3IMUHbIC IH(PPOBHIE
CpezcTBa IS pelieHus
poecCHOHANBHBIX 3aj1a4

3aJadyu AJid  IIOMCKa

3HaHus:

HOMEHKJIaTypa  HH()OPMAIMOHHBIX
HCTOYHUKOB, MPUMEHSEMBIX B
PO eCCHOHAIBHON e TETHHOCTH
MIPUEMBI CTPYKTYpUPOBAHHUS
uH(popManun

dbopmatr odopmMmIeHUS pPe3yIbTaTOB
noncka WH(OpPMAIH, COBPEMEHHBIE
cpeacTaa U YCTPOMCTBA
nH(pOopMaTU3aLuN

MOPSAMOK  HUX  NPUMEHEHHUS U
MpOrpaMMHOE obecrieueHue B
npoeCCUOHATLHON JeSITeIbHOCTH B
TOM 4YHCIE€ C HCHOJIh30BAHUEM
1IU(POBBIX CPENICTB

OK 03

IInanupoBaTh

YMmeHnus:
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U peaIn30BbIBaTh COOCTBEHHOE
npodeccuoHaIbHOe

¥ IMYHOCTHOE Pa3BUTHE,
IpEANPUHUMATEIBCKYIO
JeATEIILHOCTD

B ipodeccnoHaIbHOM chepe,
UCTIONIb30BATh 3HAHUS 110 IPABOBOM
¥ (MHAHCOBOM IrPaMOTHOCTH

B Pa3IMYHBIX )KU3HEHHBIX
CUTYaIUsIX

OTpeeNsATh
HOPMAaTUBHO-IIPABOBOU
JIOKyMEHTaluU B MpodecCHOHaTbHON
JeSITeTbHOCTH

MPUMEHSTh COBPEMEHHYIO HAy4YHYIO
poeCCUOHATIBHYIO TEPMUHOIOTHIO
OTpeeNsiTh u BBICTpauBaTh
TPaeKTOPUHU poeCCHOHATHLHOTO
pa3BUTHA U caMO00pa30BaHUs
BBISIBIISITh JOCTOWHCTBA u
HEJOCTaTKU KOMMEPUYECKOH naen
NPE3CHTOBATh  HMJEH  OTKPBITHS
COOCTBEHHOTO nena B
MPOPECCUOHAIIBHON  JIeATEIIbHOCTH;
0ohopMIIATh OHM3HEC-TIIIaH
paccUMTHIBaTh pa3Mepbl BHIILIAT T10
MPOLIEHTHBIM CTaBKaM KPEAUTOBAHUS
OTIpeNeNATh WHBECTULIMOHHYIO
MPUBJIEKATEIFHOCTh  KOMMEPUYECKUX
Uac B paMKax MpoQecCHOHATBHON
JESITEIIbHOCTH

IIPE3EHTOBATH OU3HEC-UJIEIO
OTIpeIeNsATh UCTOYHUKHU
(¢uHaHCUpOBaHUS

AKTYAJIbHOCTb

3HaHus:

coJiepKaHne
HOPMAaTUBHO-TIPABOBOM
JIOKYMEHTAITU!
COBpeMeHHas Hay4Has "
npodecCuoHaAIbHAST TEPMHUHOJIOTUS
BO3MOJKHBIE TPaeKTOPUU
MPOPECCHOHAIBHOTO ~ Pa3BUTHS U
camoo0pazoBaHus

OCHOBBI MpEANPUHUMATEIBCKON
JESTEIbHOCTH; OCHOBBHI (DMHAHCOBOMU
rPaMOTHOCTH

mpaBuiia pa3paboTKu OU3HEC-TIIIAHOB
MMOPAI0K BBICTpaBaHUSA
Mpe3eHTAINH

KpeAUTHBIE 0aHKOBCKHE MTPOTYKTHI

aKTyaJbHOMN

OK 04

D¢ddexTuBHO B3aUMOICHCTBOBATH
u paboTaTh
B KOJUIEKTUBE U KOMaH/Ie

Ymenus:

OpraHu30BbIBaTh padOTy KOJJIEKTHBA
¥ KOMaHIbl

B3aUMOJICHICTBOBaTh C  KOJUICTAMH,
PYKOBOACTBOM, KJIMEHTaMH B XOJe
poheCCHOHATLHON IEATETEHOCTH

3HaHus:
TICUXOJIOTUYECKHE

OCHOBBI
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TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 6
JIeSITEIIbHOCTH KOJUJICKTHBA,
MICHXOJIOTUYECKHE 0COOEHHOCTH
JUYHOCTH
OCHOBBI IPOCKTHOM JESITEIIbBHOCTH
OK 05 OcCy11ecTBIATh YCTHYIO Ymenus:
Y IUCbMEHHYI0 KOMMYHHUKAIIUIO rPaMOTHO U3JlaraTh CBOM  MBICIHU
Ha TOCYJapCTBEHHOM SI3bIKE u  oQopMIATH  JOKYMEHTHl IO
Poccuiickoit @enepannu ¢ yuetom | IpopecCHOHATBHON TEeMaTukKe Ha
0COOEHHOCTEHN COIMANIBHOTO rOCyJIapCTBEHHOM S$I3bIKE, MPOSBIATH
U KYJIbTYPHOTO KOHTEKCTa TOJIEPAHTHOCTh B pabouem
KOJJIEKTHBE
3HaHus:
0COOCHHOCTH COLIMATBHOTO u
KYJIbTYPHOTO KOHTEKCTA;
npaBmwia OGOpMIIECHUS JIOKYMEHTOB
Y TIOCTPOCHUS YCTHBIX COOOIIEHUH
OK 09 [Tonp3oBaTbes MpoheCCHOHANBHOW | YMEHHSsI:

JIOKYMEHTalHUEn
Ha TrOCy/1apCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

MOHWMATh OOIIUH CMBICT YETKO
MIPOM3HECEHHBIX BBICKA3bIBAHUM Ha
W3BECTHBIC TEMBI
(npodeccuoHaabHbIE U OBITOBBIC),
MOHUMATh TEKCTHI Ha  0a3oBbIC
npodeccuoHaNbHbIE TEMBI
y4acTBOBaTh B JHajorax  Ha
3HAKOMBIE oOmue
1 ipo(heCCUOHATIbHBIE TEMBI

CTPOUTH TPOCTHIE BBICKA3BIBAHUS O
cebe u o cBoell npodeccruoHaIbHON
JESITENIbHOCTH

KpaTKo OOOCHOBBIBATh U OOBSICHSTH

CBOM  JAeWcTBHA  (TEeKymMe W
IUTAHUPYEMBIE)
1caTh IIPOCTBIE CBSI3HbBIE

COOOIIeHnsT Ha 3HAKOMBIE  WJIH
MHTEPECYIOIIHNE MPOQecCHOHANTbHbBIE
TCMBbI

3HaHun:

MpaBWjia TOCTPOEHHUS NPOCTBIX U
CJIOXKHBIX MPEUI0KEHHUH Ha
po¢eCCHOHATBHBIC TEMBI

OCHOBHBIE  00OLIEYNOTpPEOUTETbHBIE
TJ1aroJisl (ObITOBas 51
npodeccroHaIbHast JEKCHKa)
JEKCUYECKUI MHHUMYM,
OTHOCSIIMNCA K OTIHCaHMIO
MPEeIMETOB, CPEICTB M IPOILECCOB
npodecCHOHATBHOMN 1 TETbHOCTH
0COOEHHOCTH MPOU3HOLIECHUS




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK
a@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
Y «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 7
[mpaBujia YTCHUA TECKCTOB

po(hecCHOHALHON HAIIPABICHHOCTH

JINYHOCTHBIE pe3yJdbTaThbl

Koo HaumeHnoesaHue o6ujux komnemeHyuii
JIP Onpedessilomcsa 8 coomeemcmaeuu ¢ npo2pammoti eocnumaHus
JIP. 13. JemoHcTpHpyomuii npodeccruoHabHbIe HABBIKU B C)epe TOCTUHUYHOTO Jieria
JIP 14. HdemoHcTpupyommii  mpodeccHoHanbHbIE HaBBIKM B cepe mypusma u
2ocmenpuumcmea ¢ yaetom criennduku cyonrekra Poccuiickoii @enepanumn
JIP 15. Brmonustonmii Tpy1oBsie GYHKIUU B CPEPE OKA3AHUSL 2OCIUHUYHBIX YCLY2e
JIP 16. CriocoOHbli aHAJIN3UPOBATh IIPOU3BOJCTBCHHbIE CUTyaluH, ObICTPO
IIPUHUMAOIINN PEIIEHUE B HECTAHAAPTHBIX CUTYaLUsAX
JIP 17. [TposiBisromuii MHTEpEC M CTPEMIIGHHWE K Iporeccy oOydeHHs, HEPEephIBHOMY
00pa30BaHUIO, BIIAICIOLINIl MHHOBAIIMOHHBIMU METOAAMU U TEXHOJIOTHSIMU
JIP 18. [TposiBnsitolIMil KauecTBa COLMAJIBHO 3pEIOod JMYHOCTH, oOnajaroleil 4eTkou
COLMAIBHOW TOo3MIMell W  ymewomed dS((EeKTUBHO NPUMEHSITh  HABBIKU
0eCKOH(MDIMKTHOTO OOIICHHS B TPO(PECCHOHAIBHON ACATEIHHOCTH
JIP 19. JeMmoHcTpupyommii  mpoecCHOHalbHbIE  HABBIKM  NPH  MPEAOCTABICHUU
TOCTUHUYHBIX YCIIYT
JIP 20. JleMOHCTpUpYIONUH  HPABCTBEHHBIE MPHUHIMUIBI JUYHOCTH H  CIHOCOOHBIN
BBINOJIHATh PYHKIIMY FPaXKAaHUHA, pAOOTHHUKA U CEMbSHUHA.
JIP 21. JeMoHCTpUpyIONUi OCO3HaHHWE poyin Tpodeccronana cepbl rOCTENPUUMCTBA,

9YBCTBA OTBCTCTBCHHOCTH IICPECI BBI6paHHOﬁ CIICIUaJIbHOCTBIO, BBICOKHI YPOBCHB
aZlaliTaliluy 1 CONHAIN3allu B COBPEMCHHBLIX YCIIOBUAX
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N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 8

2.CTPYKTYPA U COAEP KAHUE YUEBHOM JUCIHHUIIIINHBI
2.1. O6beM yueOHOI TUCIUNITUHBI H BH/IBI Y4eOHOI padoThI

Buna yueOHoii padoThl Obnem &
yacax

O0Bem 00pa3oBaTeIbHOM MPOrPpaMMbI Y4eOHOM U CHUTIINHbBI 50
6 m.u. 6 hopme npaKkmuueckoil n0020MoeKu (eciu npedycmompeno)
BT. U..
TEOpeTUIecKoe o0ydeHne 32
nabopaTtopHbIe pabOTHI (ec/iu npedyCMOmpeHo) -
MPAKTUYECKUE 3aHATHUS (eCiu npedyCMOompeHo) 16
KypcoBasi paboTta (IIpOeKT) (eciu npedycmompeHo OJis

cneyuanbHocmell) )
KOHTPOJIbHAsI paboTa (eciu npedycmompeno) -
Camocmosmenvras paboma - 2
IIpomeskyTouHas arrecTaums

YCamocrosrensas paboTa B pamMkax 00pa30BaTEIBbHON MPOrpaMMBI INTAHUPYETCsT 00pa30BaTEIEHON OpraHu3anueit
B cootBeTcTBHU ¢ TpeboBanusmu @I'OC CIIO B mpenenax o0beMa yueOHOH JHMCIUILTUHEI B KOJHMYECTBE YaCOB,
HEOOXOMUMOM Ul BBIIIOJHCHHS 3aJaHUl  CaMOCTOSTENBHONH pabOThl  00yYaroIIUXCs, MPEeIyCMOTPEHHBIX
TEMATHICCKUM IUIAHOM U COJICPKaHHEM Y4eOHOU TUCIUILTHHEI.




T ®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK

ﬂ,@ VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PTYTUC
% «POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

TYPU3MA ¥ CEPBVICA»
PryTUC Aucm 9

2.2. TemaTHu4yecKHii NJIAH U colep:KaHue YUeOHOH TUCHMIINHBI TeHaeHnu pa3BUTHS MHAYCTPUH IrOCTENPUUMCTBA

HanmeHnoBaHue pa3jiejioB u Coaepmaﬂne yqeﬁﬂoro MartrepuaJja, IPAKTHYCCKHUEC 3aHATHUSA, naﬁopaTopHue 3aHATHA, O0BeM yacoB OCBaI/IBaeMbIe
TeM CEMHMHAPBI, CAMOCTOATE/IbHAS paﬁonTaegﬁyqalomnxm, KypcoBasi padoTa (IIpoeKT) (ecru >IeMEHThI
pedychomperitl) KOMIIeTEeHIM I
1 2 3 4
Pa3nes 1. CoBpeMeHHOe COCTOSIHME M PAa3BUTHE HHAYCTPHHU FOCTENPUUMCTBA 12/4/2
Tema 1.1. Uctopus Coaeprxanue y4eOHOro MaTepuasa JeKuui 4 OK 1-0OK5,0K9
Pa3sBUTHA HHAYCTPHU OcHOBHbIE HMCTOPUYECKHME JTalbl pa3BUTUS HUHAYCTPUU TOCTENPUMMCTBA.
TOCTENPUAMCTBA B POCCHH | akroppr pasutust mugycTpun rocrenpuuMcTBa. COBPEMEHHbIE TCHACHIMA H
1 B MUpC VMHHOBAIUH.
IIpakTHyeckue 3aHATHA 1
VcTopuueckue Tanbl pa3BUTHS HHIYCTPUU TOCTEIIPUUMCTBA.
CamocrosiTeibHas pabora
ITonroroBka nmpe3eHranuii: «I'OCTHHUYHBIE CETH». AHATIN3 JIUTEPaTypPhl IS 1
y4acTusi B KpyIJIOM CTOJIE
Tema 1.2.CoBpemeHHOE Coaep:xanue y4eOHOro MaTepuasa JeKuui 2 OK 1-0OK5,0K9

COCTOSIHUE U T€HACHIIUU
Pa3BUTHS UHAYCTPHH
roCTENpPUUMCTBA

CoBpeMeHHOE COCTOSIHME MHAYCTPUM rocTenpuuMcTBa. HanmonanbHbie 1
MEXIyHapOAHbIC 1IeTh. MexX1yHapoaHble TOCTUHHYHBIE CeTH B PD. OcHOBHBIE
TEHJCHUMH PAa3BUTHS HHIYCTPUHU TOCTEIPUUMCTBA

I[MpakTuyeckue 3aHATHSA 1

Kpyrusiit cton Ha Temy «COBpEMEHHOE COCTOSIHUE U TEHACHIIMM Pa3BUTHUSA
HUHIYCTPUU FOCTENPUUMCTBA»

Tewma 1.3. 'ocTuHNYHBIE Coaepxanue yueOHOro Marepuaa JeKuui 4 OK 1-0OK5,0K9
yciyru [ToHsATHE 1 0COOEHHOCTH TOCTUHUYHBIX YcIyr. OCHOBHBIE U JONOJHUTENIbHBIE
yCiIyru. 'OCTUHWYHBIN POIYKT M €ro XapaKTEPUCTHKH.

IIpakTnyeckune 3aHATHSA 2
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Aucem 10

XapakTepuCcTUKa U OTIUYUTENIbHbIE 0COOEHHOCTH FOCTUHUYHBIX YCIYT.
I'ocTUHUYHBIN TPOAYKT U €ro cBOMCTBA. OTINYUTEIbHBIE 0COOEHHOCTH
TOCTUHUYHOT'O IPOAYKTA

CamocrosiTesbHasi padoTa 1

[TonroroBka pedepara u npezeHTanuu Ha Temy: «CoBpeMeHHbIE MOICIH

TOCTMHUYHOI'O MPOJIYKTa»
Tema 1.4. IIpaBoBbie Coaeprxanue yueOHOro MaTepuaJa JeKuui 2 OK 1-0K5,0K09.
aCIEKThl TOCTUHUYHON HopmatuBHo-nipaBoBoe 0becriedeHre e TeIbHOCTH TOCTUHUYHBIX NPEATPUATHI
JIESITEIbHOCTH B B PO. CranpapTu3anus roCTUHUYHBIX YCIIYT.
Poccuiickoii ®enepannn | [IpakTHUecKHe 3aHATHS 1

[IpaBuiia nperocTaBieHusi TOCTUHUYHBIX ycayr. OCHOBHbIE HOPMATHBHO-

IIPaBOBBIE JIOKYMEHThI TOCTUHUYHOI oTpaciu B PO
Paznen 2. 'ocTHHHYHBIE TPeINPUATHS 10/8
Tema 2.1 Knaccudpukanus | Comep:xkanue yued0HOro MaTepuasa JeKumii 4 OK 1-0OK5,0K9
TOCTHHHIL [TonsTue cpencrea pasmenienus. CTaHnaapTHas KiacCU(PUKaLuUs CpeICTB

pasmeneHusi. TUIONIOTHUs TOCTUHUIL.
Tema 2.2 Knaccuduxanus | Coneprxxanue y4eGHOro MaTepuasia JeKuuii 2 OK 1-0OK5,0K9
HOMEpPOB Knaccudukanus Homepos B P®. EBponeiickas kiaccudukanys HOMEpOB.

IIpakTnyeckne 3aHATHA 2

TectupoBanue 1o kiaccu(puKaui HOMEPOB
Tema 2.3 'ocTUHHYHBIE Coaepixanue yueOHOro MaTepuaJia JeKuui 2 OK 1-0OK5,0K9
CITYKOBI XapakTepucTuKa CiIyKObl puemMa 1 pa3MelieHus. XapakTepUCTUKAa OCHOBHBIX

TOCTMHHUYHBIX CITYKO

I[MpakTuyeckue 3aHATHSA 4

OyHKIUY cIyX0bl TpreMa 1 pazmenieHuss. OCHOBHbIE TOCTUHUYHBIE CITYXKOBI.

XapaKkTepUCTHUKA TOCTHHUYHBIX CITYXKO
Tema 2. 4. Tlepconan Coaepsxkanue y4eOHOro MaTepuaJia JeKnui 2 OK 1-0OK5,0K9

TOCTUHUYHBIX
npennpustuii Tema 2. 4.

HpO(pCCCI/IOHaHBHaSI 9THUKa IIEpCoOHAA. Oco0OEHHOCTH KOHTAaKTa nepcoHalia OTCJA
C KJIMCHTaMH
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IlepcoHan roCTUHUYHBIX IIpakTHYecKkne 3aHATHS 2
NpeANPUITHI [TpodeccnoHanpbHOE MacTEpCTBO MEPCOHATIA TOCTUHUYHBIX CITYXkKO.
ODYHKIMOHAIBHBIE 0053aHHOCTH aIMHUHICTPATOPA.
Pasznea 3. [lonoiHuTEIbHBIE YCJIYTH, IPEAOCTABJIsIEMble B TOCTHHHYHBIX NPeANPUATHIX 10/4
Tema 3.1. Copaepxxanue y4eOHOIro MaTepuasia JeKIuil 8 OK 1-0OK5,0K9
Opranuzanus u XapakTepucTHuKa JOTOHUTEIBHBIX YCIyT. Ycinyru OponupoBanus. COBpeMEHHEIC
Mpe0CTaBlIeHUE TEHJICHUIUU Pa3BUTHS JONOIHUTENBHBIX YCIYT B TOCTEIPUHUMCTBE.
AOTIOJIHUTEJIBHBIX IIpakTH4yeckoe 3aHsATHE:
ycayr OyHKIMOHAT U TEHJIEHIUU Pa3BUTHS JOMOJIHUTENBHBIX YCIYT B TOCTEIIPUUMCTBE.
2
Tema 3.2. Coaep:xanue yueOHOIro MaTepuaJia JeKIuil 2 OK 1-0OK5,0K9
Opranusauus Opranu3zanius ciyx0bl MUTaHUS B TOCTUHUIIE. TUIIBI IPEANIPUATHIA TUTAHUS B
MUTAHUS B OTEJIe roctunuie. O0cmyKkuBaHie B HoMepax (room-service). Keiiteputr kak cektop chepbl
ciyxObl nmutanus. Buasl kelitepunra. CoBpeMeHHbIE TEHACHIIMH Pa3BUTHUS CITYKOBI
MMUTAHUS B TOCTHHHIIC.
IIpakTH4yeckoe 3aHATHE:
DyHKIIMOHAJ CIIY>KObI MTUTAHUS B TOCTHHUIIE. 2
KoncyabTanun
IIpome:kyTounas arrecranus B popme qug.3ayera
Beero: 50 gyacoB

11
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3.MeToanyeckue yKa3aHus M0 MPOBEIEHUIO MPAKTHYECKUX 3aHIATHI/1a00paTOPHBIX
paboT/ceMUHApPOB, 3aHATHH B (h)opMe NPAKTUYECKOI OATOTOBKH (IIPY HAJTMYHN), U
CaMOCTOSITEJIbHOM padoTe

HpaKTI/I‘-IeCKI/IC 3aHATUA 3aKIIIOYAarOTCA B BBIIIOJIHCHUH CTYACHTAMH, IIOJ PYKOBOACTBOM
npenojaBaresnisi, KOMIUIEKca Y4YeOHBIX 3aJlaHUil HalpaBJICHHBIX Ha YCBOGHHE HAay4YHO-
TEOPETUYECKHX OCHOB y4eOHOW JHCHUMIUIMHBI, TPUOOpPETEHHE MPAKTUYECKUX HABBIKOB
OBJIAJICHUSI METOJaMHU MpPaKTH4YeCKOH paboThl € MPUMEHEHHEM COBPEMEHHBIX CPEICTB
KOMITBIOTEPHOH rpaduku, MyIbTUMEINA, KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

[IpakTuueckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIYOOKOMY MOHHMMAHHMIO TEOPETHYECKOIO
MaTepuaia yueOHOro Kypca, a TakKe Pa3BUTHIO, (DOPMHPOBAHUIO U CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEH COCTABIAIOIIUX Mpo(eccHoHabHON KOMIETEHTHOCTH CTylaeHToB. Hapsany c
GbopMHpPOBAaHMEM YMEHHI W HAaBBIKOB B IIPOILIECCE MPAKTUYECKUX 3aHIATHH 0000IIaroTCs,
CUCTEeMATU3UPYIOTCS,  YIIyONsSIOTCA W KOHKPETH3UPYIOTCS ~ TEOpPETHYECKHe  3HaHUA,
BI)Ipa6aTI)IBa€TC$I CIIOCOOHOCThP M T'OTOBHOCTH HCIIOJB30BAaTh JOTH HABBIKM Ha IIPAaKTUKCE,
Pa3BUBAIOTCS] UHTEJUIEKTYyalIbHbIE YMEHUSI.

[TpakTudeckue 3aHATHs IPOBOAATCS B (popMe MpaKTHIECKUX padoT.

3.1. TeMaTuka M coepKaHue MPAKTHYECKUX 3aHATHI

Tema 1.1. McTopus pa3BuTHs HHIYCTPUH rocTenpuuMcTBa B Poccuu u B Mupe
Copnepxanue: Mcropuueckue 3Tansl pa3BUTHS HHAYCTPUH FOCTEIPUMMCTBA.

Tewma 1.2.CoBpeMeHHOE COCTOSHHME U TEHJICHIIUU Pa3BUTHUS UHAYCTPUHU TOCTEIPUUMCTBA
Conepsxanne:Kpyribiii cron Ha Temy «COBPEMEHHOE COCTOSIHHE M TEHCHIIMU PAa3BUTHSI WHIYCTPUH
TOCTENPUUMCTBA

Tema 1.3. 'ocTUHMYHBIE yCIyTH
Copnepxanue: XapakTepuCTUKa U OTIMYUTENIbHbIE OCOOEHHOCTHM TOCTUHUYHBIX  YCIIYT.
['ocTUHMYHBIN TOpPOAYKT M ero cBoicTBa. OTIMYUTENbHBIE OCOOEHHOCTH T'OCTUHUYHOIO

IIPOAYKTa

Tema 1.4. IIpaBoBbIe aclIEKTHI TOCTUHUYHOM esATeNnbHOCTH B Poccuiickon denepannn
Copnepxanue:llpaBuna mnpenocTtaBieHuss TOCTUHUYHBIX yciayr. OCHOBHbIE HOPMaTHBHO-
IIPaBOBBIE IOKYMEHTHI TOCTUHUYHOU OTpacyiu B PO

Tema 2.2 Knaccudukanus HoMepoB
Copneprxanue: TecTupoBaHue 1o Ki1acCHpUKAIMU HOMEPOB

Tema 2.3 ['ocTUHUYHBIE CITYXKOBI
Copnepxanne:OyHKuuu cinyk0bl npueMa U pa3melieHus. OCHOBHbIE TOCTHHHYHBIE CITY>KOBI.
XapakTepuCTHUKA TOCTUHUYHBIX CITYXKO

Tema 2.3 ['ocTUHUYHBIE CITYKOBI
Conepxxanne:IIpodeccrnonanbaoe MAacTEPCTBO nepcoHana TOCTUHUYHBIX CITY k0.
@OyHKIMOHATbHbBIE 003aHHOCTH aIMUHHCTPATOPA.

Tewma 3.1. Opranuzanus 1 Ipea0CTaBIeHNE JOMOTHUTEIBHBIX YCIYT
CO)Iep)KaHI/IeZ(DYHKIII/IOHaH U TCHACHIINU paSBI/ITI/ISI JOITIOJIHUTCIIBHBIX ycnyr B FOCTerI/II/IMCTBe.
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Tema 3.2. Opranu3anus NUTaHUS B OTeE
Conepxanne: DyHKIIMOHAI CITYKObI MUTaHUS B TOCTUHUIIC.

3.2. TemaTuka U cojiepKaHue CAMOCTOSITEILHOMH PadoThI

Tema 1.1. McTopus pa3BuTUsI HHAYCTPUM TOCTENIpUUMCTBA B Poccun v B Mupe
Copepxanue: [Togroroska npezenranuii: «I OCTUHUYHBIE CETUY». AHAIHU3 JIUTEPATYPHI 1T
y4acTus B KPYIJIOM CTOJIE.

Tema 1.3. 'ocTuHMYHBIE yCIyTH
Copnepxanue: [lonroroska pedepara u npezeHTanuu Ha Temy: «CoBpeMeHHbIE MOJIETN
TOCTUHUYHOTO IIPOIYKTa»

4. ®oH/I OLIEHOYHBIX CPEICTB JUCIUTIMHBI

4.1. Pe3yanaT1>1 OCBOCHHUHA yqeﬁﬂoﬁ AUCHUIIJIMHBI, TOJIC/KAIIUE IIPOBEPKE

CDOpMBI HpOMe)KYTOHHOﬁ aTTCCTAllMU 11O CCEMCCTPAM:

Ne cemecTpa

PopMa KOHTPOJIA

3

Jud.3aver

B pesynprate mpoMexyTOYHOW aTTecTallud MO y4eOHOW IMCHMIUIMHE OCYIIECTBISIETCS
KOMIUIEKCHasI POBEpPKa CIEAYIOUIMX YMEHUH 1 3HaHUH, a Takke (OPMUPOBAHNS KOMITETEHIHUI:

PesyabTaTsl IToxa3aTesn oneHKH @®dopMa KOHTPOJISA M OLICHUBAHUA
o0y4eHuUs1: yMeHHUs, pe3yJbTarTa
3HAHHUSA
Ymersn: JleMoHCTpanys 3HaHUU Texymuii KOHTPOJIb B popme:
VCTOPUU CTAaHOBJICHUS U - YCTHOTO OIlpoca Ha MPaKTUYECKUX
OpraHU30BBIBATH
pa3BUTHUS UHAYCTPUU 3aHATHSX;
paboTy O MOIIEPIKKE
roCTENpPUUMCTBA. - HaONIOACHUSI U OLEHKU MPaKTUYECKUX
" BEJICHUIO .
o 3aHSATHH;
MH(pOpMaLOHHON
Hcnons3oBanue - BBIIOJIHEHUE TBOPYECKHX paboT B

0a3bl JaHHBIX CIYXOBI
npremMa U pa3MelieHHs;
IPOBOJUTH TPEHUHTU U
MIPOU3BOACTBEHHBIN
HUHCTPYKTaX
pabOTHUKOB CITYKOBI;
BBICTPAaWBaTh CHCTEMY
CTHMYJIMPOBAHUS 17§
JUCLUTUTMHAPHOM
OTBETCTBEHHOCTH
pabOTHUKOB  CITYXOBI
npremMa u
pasMelleHus;
OpPraHU30BBIBAThH

HpOCTeI\/’IIHI/IX MCTOIUK AJIA

00CITy>)KMBaHUS TOCTEH.

Hcnoab3oBanne
COBPEMEHHBIX METOIUK U
HpI/IeMOB JJIs1 OKa3aHUus
KaueCTBEHHOU YCIIYTH.

JlemoHcTpanys 3HaHUN
OCHOBHBIX TpeOOBaHMM K
TOCTUHUYHBIM
MPEIPUITHSIM.

JleMmoHCcTpHpYyeT

3HaHUEC

MaJIbIX T'PYIIIIax;
- TCCTUPOBAHHC.

[Tpomex. arrecranus -
Hud.3auer
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rporiecc pabotsl | TpeOoBaHuit Kk pabote

CIykObl ~IpuemMa W | epCoHaja.

pa3MelleHus B

COOTBETCTBUU ¢ | lemoHcTpanus 3HaHUI

0COOCHHOCTSIMU TUIIOJIOTUU TOCTUHULL U

CETMEHTAIlMU TOCTeH W | Kilaccu(UKAIIMH HOMEPOB.

IPEUMYILECTBAMHU

OTes; JleMoHCTpanys 3HaHUN U

aHaJIM3UPOBAThH YMEHH pa3paboTku

pe3yJIbTaThl AHUMAILIMOHHBIX

JESITEIIbHOCTH CIIYXKOBI | Iporpamm.

MUTaAHUSA u

MOTPeOHOCTH B

MaTepUATbHBIX

pecypcax M MepcoHae;

HCII0JIb30BaTh

nH(pOpPMallMOHHbBIE

TEXHOJIOTUHU TSt

BEJICHUS

JIETIONPOU3BOJICTBA U

BBIIIOJIHEHUS

pEerJaMeHTOB  CITYXKObI
HUTaHU,

OpPraHU30BBIBAThH "
KOHTPOJIMPOBATh
MPOIIECCHl TTOJITOTOBKH
" 00CITy>)KUBaHUS
noTpeduTenert yciyr c
UCIIOJIb30BaHUEM
pa3IMYHBIX

METOZI0B M IPHUEMOB
MMOJauIHu oo U
HAIUTKOB B
OpraHu3aIusIx
CITYKOBI MUTaHUS,
B T.4. Ha
WHOCTPAaHHOM SI3BIKE;
OpraHU30BBIBATh
JeSITeTTHHOCTD
pabOTHUKOB  CITYXOBI
o0CTyKUBaHUS "
HKCIUTyaTaIlH
HOMepHOro (¢oHaa B
COOTBETCTBUU C
TEKYIUMH TIaHAMHU |
CTaHJapTaMH
TOCTHHHIIBI

OCYIIECTBIISATh
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MOHUTOPHUHT pBIHKA
TOCTUHUYHBIX  YCIYT,
BBIICIIATE LEJIEBOU
CerMEHT  KJIHEHTCKOM
06a3pl  cobuparh W

AHATU3UPOBATH
uHpopmaruio 0
MOTPEOHOCTX
IEJIEBOTO pBIHKA,
OpPUEHTUPOBATHCS B
HOMEHKJIAType
OCHOBHBIX u
JIOTIOJTHUTEIIbHBIX
yCIIyT OTeJIs;
pa3pabarbIBaTh
MEPOTIPHUSITHS o
MIOBBIIIICHUIO

JIOSJIbHOCTH rOCTEH;
BBISIBIISITD
KOHKYPEHTOCIIOCOOHOC
Th TOCTUHUYHOTO
IPOIYKTa u
pa3pabaThIBaTh
MEpOTPHUATHS TIO0 ee
MOBBIIIIEHUIO;
IPOBOAUTH OOYy4YEeHHE,
nepcoHala CITYKOBI
OpOHUPOBAHUS u
POJIaXK nprueMam
3¢ (EeKTUBHBIX MPOJAXK
pacro3HaBaTb3aaauyn/
ununpooiaemyBnpodec
CUOHAJILHOMW/UINCOIH
ATbHOMKOHTEKCTE; aHaI
W3UPOBATH3aqauyH/UITH
npoOJIeMyHUBBIIEIATHEE
COCTaBHBICYACTH;0IIPE]T
eNSIThITAIBIPEIICHHSI3a
JIQ9H;BBISIBIISATH u
3b(heKTUBHO  HCKaTh
uH(pOopMalHIO,
HEOOXOIUMYIOIISIperie
HUS 3a7a9u
U/WIAIPOOIEMBI;
COCTaBHTH TUTaH
NeMCTBUS; OIpEneuTh
HE0OXOaIUMBIE
pecypchl;BIa/IETh
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AKTyaJIbHBIMU
MeTogaMu paboThl B
npodeccuoHanbHOMKC
MEXHBIXCepax;peann3
OBaTbCOCTABJICHHBINILI
aH;0LEHUBATbPE3YIIbTA
TUTIOCIIEACTBUSICBOUX]
el CTBUIH(CaMOCTOSTENh
HOWJIUCIIOMOIIIbIO
HaCTaBHUKA),
Onpenensatb  3a1a4u
novcka wuH(popMaumy;
OTIpEeETATh
HE00X0UMbIE
HCTOYHUK
uHpOpMaLNH;
IUTAHUPOBATh  IPOIECC
MIOWCKA;
CTPYKTYypUPOBAThH
MOJTy4aeMyIOo
uHdOopMaIuio;
BBIIEIATH ~ Haubosee
3HaYUMOE B TIEpeUHe
uH(pOopMaLnu;
OLIEHUBATh
PaKTUYECKYIO
3HaYUMOCTh
pe3yabTaTOB  TIOMCKA;
oopMIATH
pe3yIBbTATHI TOKUCKA.
OTpeNeNsTh
aKTyaJbHOCTb
HOPMAaTHUBHO-
IIPaBOBOI
JOKYMEHTAIIUU B
npodeccuoHanbHOM
NeSITeTTHHOCTH,
BBICTPANUBATh
TPaeKTOPHH
npodeccuoHaIbHOTO
" JUYHOCTHOTO
pa3BUTHA,
OpraHU30BBIBAThH
paboTy KOJUIEKTUBA U
KOMaH/IbI;
B3aMMO/ICIICTBOBATh C
KOJIJICTaMH,
PYKOBOJICTBOM,




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE

YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

& «POCCUVICKUV TOCYJAPCTBEHHBIV YVHUBEPCUTET

TYPU3SMA U1 CEPBUCA»

CMK
PIYTUC

Aucm 17

KIIMEHTaMH
IpPaMOTHOU3IIATaThCBO
UMBICTUHO(QOPMIIATH]T
OKyMEHTHITIonIpodece
HMOHAIIbHOMTEMaTUKEH
arocyaapCTBEHHOMSI3
BIKE,TPOSIBIISITH
TOJICPAaHTHOCTHBPAOOY
eM KOJUJIEKTHBE
NPUMEHATh CPENCTBA
UH(}OPMaIIMOHHBIX
TEXHOJIOTUHUISIPEILIEH
usAnpodeccuoHaIbHbI
X
3a]1a4;UCII0JIb30BAThC
OBpPEMEHHOECTIPOTPaM
MHOeo0OecTeyeHe
MOHUMATHOOIIIUI
CMBICT YEeTKO
MIPOM3HECEHHBIXBBICKA
3bIBAHUITHA
U3BECTHBIC TEMBI
(mpodeccroHaTbHBICH
OBITOBBIE), MOHUMATb
TEeKCThl Ha 0a3oBbIE

npodeccuoHanbHbIe
TEMBI,

y4acTBOBATh B
JMaorax Ha 3HaKOMBbIE
oOuiue "
npodeccuoHaIbHbIE

TEMBI;CTPOUTD
MIPOCTHICBBICKA3BIBAHUS
ocebeno CBOCH
npodecCHOHAIbHON
NEeSTENIbHOCTH; KPAaTKO
000CHOBBLIBATHUOOBICH
UTHCBOU JICUCTBUS
(Texyuue u
IUTAHUPYEMBIE); TTHCATh
MIPOCTHIC
CBSI3HBIECOOOIICHUSIHA3
HaKOMBIE

WIH  WUHTEPECYIOIIHe
npodeccuoHanbHbIETE
MBI BBISIBIATH
JIOCTOMHCTBA u
HEJOCTAaTKUKOMMeEpUec
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KOMHIEH,

Hp€3eHTOBaTb nacu

OTKPbITHUA

CcOOCTBEHHOTO €J1a B

npodeccuoHaTbHON s

TEJIBHOCTHU; OPOPMIISATH
Ou3HeC-IIaH;
paccUuTHIBaTh
Pa3MephIBBIILIATIIO
IPOICHTHBIM ~CTaBKaM
KPEIUTOBAHUS

3HaTh:- 3aKOHBI U
WHBIC HOPMATUBHO-
npaBoBbI€ aKThl PO B
chepe Typuzma u
MPEIOCTaBICHUS
TOCTUHUYHBIX YCIIYT;
CTaHAapTHI U
OTIepalOHHbIE
POLEAYPHI,
onpenenstomue pabory
CITykOBbI; 11eTH,
GyHKIMH 1
0Cc00EeHHOCTH paboThI
CIIykObI Ipuema u
pasMelleHus;
CTaHJApTHOE
000py0BaHuE CITYKOBI
preMa U pa3MeIeHUs;
MOPSIOK TEXHOJIOTUU
00CITy>)KHBaHUSA:
npreMa, perucTpalum,
pa3MenieHHs 1
BBITMICKHU TOCTEH; BHIIBI
OTYETHOMN
JIOKYMEHTAIUH;
IpaBHJIa TIOBEJICHUS B
KOH(JIMKTHBIX
CUTYAITUSX;
TEXHOJIOTHH
OpraHu3aIiy Mpolecca
NUTaHus; TpeOoBaHMIA
K  O0CITyXHUBamIIeMy
MepCcoHaly, MPaBUI H
HOPM OXpaHbl TpYyAa,
TEXHHUKHU
0€30I1aCHOCTH,
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HpOHSBOI{CTBCHHOﬁ

CaHUTapHH,

MIPOTUBOIOKAPHOU

3aATEL ©U  JIMYHOU
TUTHCHBI;

CHEHUATU3UPOBAHHBIX
UH(POPMAIIMOHHBIX
porpaMm u
TEXHOJIOTHH,
UCTIOJIBb3yEMBIX B
pabote CITYKOBI
MTUTaHWS,; JTAIroB
nporiecca
00CITy)KMUBaHUS;
TEXHOJIOTUH
OpraHu3aIfy Mporecca
MUTAHUS c
UCTIOJIb30BaHUEM
pa3InYHBIX METOJIOB U
noJauu omon U
HAIMUTKOB, CTAaHIApTOB
OpraHu3aIH
o0CTyKUBaHUS u
POIax B
HOpa3IeJIeHUSIX
CITYXKOBI MUTaHNUS,
npodeccuoHaNbHOM
TEPMUHOJIOTHH

CyObl THMTaHHS Ha
MHOCTPAaHHOM  SI3BIKE;
pErJIaMeHTBl  CITY)KOBI
UTaHHS;

3a1a4u, QyHKIUU U
0Cc00EeHHOCTH paboThI
CILYKOBbI
00CTyXKUBaHUS U
IKCILTyaTaIluu
HOMEpHOTO (poHIa B
TOCTUHHIIE; KaJPOBBIN
COCTaB CITyXOBblI, €ro
(byHKIIMOHATBLHBIE
00513aHHOCTH;
TpeOOBaHUS K
00CITy’)KUBAIOIIEMY
NepCOHANY; 1!,
cpeacTBa U OpMbI
00CITy)KUBaHUS;
TEXHOJIOTUI
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OpraHM3aluy mpolecca
00CITy>)KMBaHUs TOCTEH;
pErJIaMEHTBI CITyKOBbI
00cy)KUBaHUS U
9KCILTyaTaluH
HOMepHOro (oH/a B
TOCTHHMUIIE;
0COOEHHOCTH
odopMIIeHUS U
COCTaBJICHUS
OT/AEJbHBIX BHOB
OpraHU3aIMOHHO —
PacHoOpSIUTENbHBIX U
(uHAHCOBO —
pacyeTHHIX
JIOKYMEHTOB; TTOPSI0K
perucTpanuu
JOKYMEHTOB M BEJICHHS
KOHTPOJIS 32 UX
UCTIOJIHEHUEM, B T.Y. Ha
MHOCTPAHHOM SI3BIKE;
CHocoObl  yIpaBiEeHUs
JI0X0/1aMH TOCTHUHHUIIBI,
0COOEHHOCTH cIIpoca U
HPEUI0KEHUS B
TOCTHHHUYHOM OH3HECE;
0Cc00EHHOCTH paboThI €
pa3TMYHBIMU
KaTeropusiMu rocrei;
METO/ABI  YIPaBJICHUS
npojaxaMu C y4€ToM
CerMEeHTaluy;
CHoco0bI
MO3ULIMOHUPOBAHUS
TOCTHHHIIBI u
BBIJICJICHUS ee
KOHKYPEHTHBIX
PEUMYIIECTB;
OCOOEHHOCTH MPOAAXK
HOMEepHOro (oHIa U
JIOTIOJTHUTEITHHBIX
YCIYT TOCTUHUIIB;
KaHaJIbl ¥ TEXHOJIOTHU
pO/iaX TOCTUHUYHOTO
TPOJTYKT;
1IeH000pa3oBaHue,
BH/IbI TapUPHBIX
IUVIAHOB M TapH(HYIO
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IMOJIUTUKY

TOCTUHHUYHOI'O

[IPEANPUATHS;

OPUHIUIBL  CO3AAHUsA
CHCTEMBI
«JIOSTTBHOCTH» PabOTHI
C TOCTSIMHU,

METOIbI
MaKCHMH3aIIU
JIOXOJIOB  TOCTHHUIIBL;
KPUTEPUH

3¢ (HEeKTHBHOCTH
paboTHI niepcoHaa
TOCTHHHIIBI o
IpoJIakam;

BUIBI OTYETHOCTH TIO
IpoJIaKam;
HOpPMAaTHUBHBIC
JIOKYMEHTBI,
periIaMeHTHPYIOIINE
paboty CITY>KOBI
OpoHUpOBaHUS U I
JOKYMEHTOO00POT
CILYKOBbI
OpOHMPOBaHUS u
POIaX;

nepevyeHb pecypcoB
HEOOXOIUMBIX s
paboThI CITYKOBI
OpoHUpOBaHUs u

npojax, TpeOOBaHUS K
ux  (GOPMHUPOBAHUIO;
METOJIUKY TPOBEICHUS
TPEHUHTOB JUTST
NepcoHala  3aHATOrO
npoJakaMu
TOCTHHUYIHOTO
MPOIYKTa

aKTyaJIbHBIN
npo(hecCHOHANBHBIA |
COLMATIbHBIN
KOHTEKCT,BKOTOPOMIIP
UXOJIUTCAPAOOTATHIKH
Th;0CHOBHBIE
UCTOYHUKUUH(OpMALIU
UUPECYPCHIATSPEIIeHU
S3aa9UITPOOIIeM B
po(hecCHOHATLHOM
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I/I/I/IJ'II/I COINAJIbHOM

KOHTEKCTE;JITOPUTMBI
BBINOJIHEHUA paboT B
npohecCHOHATBLHOM
UCMEXHBIX00JI1aCTSIX, Me
TOJBIPa0OTHIBIIPOdhEecc
MOHAIbHOMMCMEXKHBIXC
depax;cTpyKTypyIuiana
JUIApeleHUsI3a/1a4;110P
ATOK OLICHKHU
pe3yJbTaTOB pEIEeHUs
3a1a4
npodeccruoHaIbHONAES
TEJIBHOCTH,
HOMEHKJIaTypa
UH(POPMAIIMOHHBIX
UCTOYHHUKOB,
PUMEHSIEMbIX B
npogeccuoHanbHON
NeSITeTbHOCTH;, TIPUEMBI
CTPYKTYPUPOBaHUS
uHpopmanuu; ¢dopmar
odopMIIeHUS
pe3yabTaTOB  TIOMCKA
UHpOpMaLIUH.
coJiepKaHne
aKTyaJabHOMN
HOPMAaTHBHO-IIPABOBOU
JIOKYMEHTAIIH;
COBpEMEHHasi Hay4Has
U 1npodeccuoHaIbHas
TEPMUHOJIOTHS;
BO3MOKHBIE
TPaeKTOPUHU
npodheccuoHaIbHOTO
pa3BUTHSA u
caMmoo0Opa3oBaHMs
Ilcuxonorus
KOJIJICKTHBA;
NICUXOJIOTHSl JIMYHOCTH
OCHOBBI MIPOEKTHOMN
JeSITeIbHOCTH
0COOEHHOCTH
COLIMAJIBHOTO u
KYJBTYPHOTO
KOHTEKCTa;paBuiIaoo
PMIICHHSIIOKYMEHTOBH
HOCTPOCHUSYCTHBIX
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COOOIIIEHHH,
COBpPEMEHHBIE CPEJICTBA
u yCTpoOiicTBa
UHPOPMATU3ALUH;TTOPS
JOKHXTIPUMEHECHUSUTIP
OrpaMMHOE
obecrnieueHue B
npodeccuoOHaTbHORACS
TEJIHOCTH.

IpaBUiIa MOCTPOCHHUS
MPOCTBIX U CJIOXKHBIX
IIPEJIOKEHU N Ha
npodeCCUOHATIbHBIC
TEMBI,

OCHOBHBIC
00IIeYTOTPEOUTEITHLHBI
e TiaroJisl (ObITOBAs U
npodeccuoHanbHas
JICKCHKA);

JIEKCHUYECKUI
MUHHMYM,
OTHOCSILIUICS K
OIHCAHUIO MPEIMETOB,
CpPEZCTB U TPOIIECCOB
npodeccuoHaIbHONAES
TEIBLHOCTH;0CO0EHHOCT
UIIPOU3HOIICHNUS,
MIPaBHJIa YTCHUS
TEKCTOB
npoQecCuOHAIbHOWHAIT
PaBIEHHOCTHOCHOBBI
peapUHIMATEThCKON
JeSITeTbHOCTH; OCHOBBI
¢buHaHCOBOM
IPaMOTHOCTH; TIPAaBHJIa
pa3paboTku Ou3Hec-
TUTAaHOB; TTOPSIIIOK
BBICTPAaNBaHUS
Npe3CHTAIH

®opmupyemMble KOMIETCHIINN:
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Koxa ¢popmupyemoii

HaumeHnoBaHne KOMIIETEHIIUH

@DopMbI U METOAbI

KOMIIeTeHIHH KOHTPOJISl M OLEHKH
pe3yJbTaTOB 00yUYeHHUst
OK 1. BriOupare crmocoOsl pemienust 3aaad | Tekymmid KOHTPOJIb:
po(eCCUOHANILHON  JEATENIBHOCTH, | — AOMAIHUE 3aJaHHsI
OPUMEHUTEIBHO K Pa3lU4HBIM | IPOOJIEMHOTO XapakTepa;
KOHTEKCTaM — MPaKTUYECKUE 3a1aHUs
OK 2. Hcnons30BaTh COBpEMEHHBIE — paboTa B MaJIbIX TpyImnax,
CpeZAcTBa MOUCKA, aHAJIN3a U BBINOJIHEHUE 3aJlaHUH
MHTEepHpEeTauy HHPOPMALUN U MPOEKTHOTO XapaKTepa;
MH(GOPMaIMOHHbBIE TEXHOJIOTUH JIS - TECTOBBIE 33/1aHUS 110
BBITIOJIHEHHUS 3319 COOTBETCTBYIOIIIM TEMaM.
1poeCCHOHATILHOM /1€ TeIbHOCTH
OK 3. [1nanupoBaTh U pean30BbIBaTh IIpomexyTounas
coOCTBEHHOE TPOECCHOHATIBHOE U aTTecTamus:
JUYHOCTHOE Hud.3auer
pa3BUTHE, IPEAIPUHUMATEILCKYIO
JESITeTBHOCTD B TPO(ECCUOHATILHON
cdepe, UCIOIB30BATH 3HAHUS
I10 MPaBOBOM U (PHAHCOBOM
I'PaMOTHOCTH B pa3IMYHbIX
KU3HEHHBIX CUTYaIUsIX
OK 4. D¢ddexTuBHO B3aMMOACHCTBOBATh U
paboTaTh B KOJUIEKTHBE M KOMaH/IE
OK'5. Ocy1ecTBIATh YCTHYIO U
MUCHMEHHYIO KOMMYHUKAITUIO Ha
TOCYJJapCTBEHHOM SI3bIKE
Poccniickoit denepanuu ¢ yuetom
0CcOOEHHOCTEH COLMaNbHOIO U
KYJIbTYPHOTO KOHTEKCTa
OK 9. [Tonb3oBatbes mpodeccnoHanbHOM

JOKyMEHTalMeN Ha TOCY1apCTBEHHOM
Y UHOCTPAHHOM
SI3BIKAX

4.2. MeTomka NpMMeHEeHUs KOHTPOJIbHO-U3MePHUTeJbHBIX MATEPHAIOB
KonTposnb 3HaHMi 00y4aromuxcsi BKIOYaeT:
Texymmii KOHTPOJIb— AOMAITHUE 3aJaHHsI TPOOJIEMHOTO XapaKTepa;
— IpaKTUYECKUE 3aJaHus/paboThI
— paboTa B MaJIbIX TpyIIax, BHITOJHEHNE 33JaHUH POEKTHOTO XapaKTepa;

- TCCTUPOBAHMUA.

[TpomMexyTouHyIO aTTecTanuto- qud3ayer

4.3. KoHTpPO/1bHO-U3MepUTeIbHbIe MaTePUAJIbl BKJIKOYAKOT:
4.3.1. TunoBsble 3a1aHNUs JIs1 OLIEHKH 3HAHUI M YMEHHIl TeKyIIero KOHTPOJIf




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TbHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 25

KOHTpOJIB N OLCHKa PE3yJIbTaTOB OCBOCHHUA TEMBI OCYHICCTBIIACTCA IMPEIIOAABATCIIEM B
rnmponecce BBITIOJTHCHUA 06y‘IaIOH_[I/IMI/ICSI HHAUBUAYAJIbHBIX 3aJlaHU B BUIC
MPAKTUYICCKUX SaﬂaHHﬁ, KOHTPOJIbHBIX pa60T, TECTUPOBAHMU.

IIpumepHbIe 3a1aHusA

1. B Poccuiickoii Peepanyu NPUHATHI U AEfCTBYIOT cJIeAYIOLHe HOPMATHBHbIE
JOKYMEHTBI B cepe cpecTB pa3MellieHUs:

A. IlpaBwia mpenocTtaBieHUs TOCTUHUYHBIX Yyciuyr B Poccuiickoii ®Penepanuu,
yTBepKIeHHbIe TocTaHoBIeHHEM [IpaButenbcTBa PO ot 25 Anpens 1997 r. Ne 490;

b. Ilpuka3 MunkynbTypsl Poccun (MunucrepctBo kyiabTypsl P®) ot 11 urons 2014 r.
Nel215 "OO6 yrBepxkaeHuH HoOpsAKa Kiaccu(UKAIUU OOBEKTOB TYPUCTCKOM WHAYCTPUU,
BKJIIOUYAIOLMX TOCTUHMIIBI U MHBIE CPEACTBA PAa3MEIICHUS, TOPHOJIBDKHBIE TPACChl U IUISXKHU,
OCYIIECTBIISIEMON aKKPEAUTOBAHHBIMUA OPTaHU3AUIMH"

B. TOCT P 51185-98 «Typuctckue ycuayru. CpenctBa pasmerienus. OOrmiue
TpeOOBaHUS»

I'. 3akoH 0 3ammTe IpaB MOTPEOUTES.

J1.Bce oTBETHI BEPHBL.

E.IlpaBuibHOrO OTBETA HET.

Otset: /1.

2.K uHIUBHAYaJIbHBIM CpeICTBAM pa3MelleHMs 10 CTAHAAPTHOH poccHiickoi
KJIacCH(PUKAINH CPEACTB Pa3MeIeHHs OTHOCATCS:

A. MebGnpoBaHHbIE KOMHATHI.

b. KBapTups! ciaBaeMble B HAEM

B.Jloma cnaBaembie B HaeM.

I'. Kemnunru.

J.Kortemxu ciaBaeMble B HAEM.

Ortsert: b,B, /1.

3.0TMeTbTe HEBepHOE yTBepsAeHHe. [ocTMHHIBI 00/1a7210T  CJOEAYIOIIMMH
NpU3HAKAMMU:

A. CocTosAT U3 HOMEPOB, YUCIIO KOTOPHIX MIPEBBIIIAECT ONPEAEICHHBIII MUHUMYM.

b. [IpenocraBnsoT pa3HOOOpa3Hble TOCTUHUYHBIE YCIYTH.

B. CrpynnupoBaHel B Kjacchl M KaTE€rOpUM B COOTBETCTBUHM C IPEJOCTABISEMBIMU
yCIyramH.

I'. He BXOZAT B KaTErOpHIO CIIEHUAIN3UPOBAHHBIX 3aBEICHUM.

J1. Bce oTBETHI BEPHBI.

E. IIpaBuibHOrO OTBETA HET

Otser: 2. 10

4. «Aabnoreym» 3T0:

A. Otenu Ha oporax.

b. Orenu w1t IIUTENBHOTO MPOKUBAHUS.
B. Orenu B uentpe ropoja.

I'. Orenu gna OM3HECMEHOB.

. Orenu B ropax.
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E. Orenu Ha Gepery okeaHa.

Otsert: .

5. K kpynHoii rocTuHHMIIE — KKYPOPT HA BO/I€» OTHOCUTCS TEPMHH:
A, Porensb.

b. botens.

B.®norens.

I".®naitTens.

J.0tens — Kypopr.

E.ITancuonar.

Otser: B.

6.K He00/1b1110ii rOCTMHHIIE HA BO/1€» OTHOCUTCS TEPMHH:
A, Porens.

b. borens.

B. ®notens.

I'. ®natitens.

. Otenb — KypopT.

E. ITancuonar.

Ortger: b.

7. llepenBu:KHAS TOCTUHMLIA BATOH 3TO:
A, Porens.

b. borens.

B.®Daorens.

I'.®naiitens.

J.0tens — Kypopr.

E.Ilaacuonar.

Ortser: A.

8. o pasMepy rocTHHHIIBI JeJATCH HA (IIOCTABbTE KOJIUY€CTBO HOMEPOB):

A Maieie —
b.Cpennue —
B.bonpmue —
I".Mera — orenu-

Otset: A —n0 150; b -150 10 290; B - ot 300 1o 600; I' — 6onee 600 HOMEPOB.

9. B Poccuu B cucTeMy KaTeropu3amuu roCTUHHUIL MOJI0KEeHbI B OCHOBY:
A.Pexomenganuu FOHBTO.

b.Bcemupnoro 6anka.

B.IOHECKO.

I".Pexomenmarmuu BTO.

J1.Bce oTBETHI BEPHBL.

E.IlpaBuiabpHOTO OTBETA HET.

Ortsert: A.

10. B mupe cymecTByeT einHas KJaccuGuKanusi roOCTHHAL?
A.Jla.
b.Her.
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OtBeT: b.

11. ITo Ko/IMYECTBY M KA4€CTBY MPEOCTABJIAEMbIX YCJIYI CUCTEMA KJIACCH(PUKATMHU
TOCTUHHII MOKeET ObITh:

A. Ilo yacam

b. ITo 3Be3mam

B.ITo xauram

I'.ITo 6ykBam

I.ITo pa3psanam

E. 1o nanpuam

OtBer: b.

12. 1o koJMYeCcTBY NPEAOCTABJISIEMbIX YCJIYI CHCTEMA KIacCH(PUKALMH MOKET
ObITh:

A. Cuctembl AA.

b. 3Be3anas (EBpomnetickas kinaccupukarms)

B.Cucremsr B&B.

I'. OTKpBITOM CUCTEMBI.

J1. 3aKpBITOI CHCTEMBI.

Ortser: b.

13.3Be3gHasi cucreMa KJIacCH(PMKAIMM TOCTHHHL HaulOoJiee PacCHpoCTPaHeHAa B
cJIeYIOIIUX CTPAHaX:

A.I'penus.

b.BenukoGpuranusi.

B.CIIIA.

I"""tanuu u U3paune.

J.®panuun, Poccun, ABctpuu, benbrumn.

Otsert: 1.

14.Knaccudukanus ycayr roctuHun cucreMmbl «Kopon» pacnpocrpanena B:
A.I'penun.

b.BenukoOpuranumu.

B.CIIIA.

I"""tanuu u NU3zpaune.

J.Dpanuuu, Poccun.

E. Asctpumn, benbrum.

Ortser: b.

15. Knaccngukanus ycjayr roCTHHHL CHCTeMbl OYKB PAaCIIPOCTPAHEHA B:
A.I'pennn.

b.Benukobpurtanuu.

B.CIIIA.

I""Wranun u NU3paune.

J.®panuun, Poccun.

E. ABctpumn, bensrun

Ortgert: A.
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16. Camoii pacnipocTpaHeHHOH KJIaccupukanuen siBasieTcs:
A. 3Be3Hast.

B.Cuctema pa3psiios.

B.AA.

I'. AAA.

J. Cucrema OyKkB.

E. Anmazos.

OtBeT A.

17. OTMeTbTe, KakMe W3 NEPEYUCJEHHBIX HHUKe HHBECTHIMOHHBIX CTpaTerui
OTHOCATCH K (PpaHYAN3UHTY:

A.Bnazaenen roCTHHULIBI CTPOUT TOCTHHUILY M CaM YIIPABJISET OTEIEM.

b. Biagenen rocTuHULIBI TOKYAET TOPTOBYIO MAPKY U CaM €€ yIpaBJIseT.

B. Brnagenen rocTHHUIIBI TOKYTAET TOPTOBYIO MAPKY W MPUTJIALIACT YIIPABIISIONIYIO
KOMIIAHUIO YIIPABJIATH OTEJIEM.

I'. Bnagener rocTUHHIIBI TPOAAET TOCTUHHILY B COOCTBEHHOCTb.

/1. Bagenen roCTUHHIIBI CIA€T TOCTUHUILY B apEHY.

E. Brnagenen rocTUHUIBI CTPOUT TOCTUHUILY, IPOJAET €€ B COOCTBEHHOCTD, a 3aTEM
3aKJII0YaET JOTOBOP HA YIPABICHUE OTEJIEM.

OrtserT: b, B.

18.®panyaii3uHr 3710:

A.ApeHJa TOCTUHUIIBI.

b.ITokynka rocTUHUIBI B COOCTBEHHOCTb.

B.Kommepueckas nepenauda Toprosoro 3uaka, HOY-XAY npuemoB 1 MeTo/10B pabOTHI
TOJIOBHOW KOMIIaHHH.

I'. O6beuHenne He3aBUCUMBIX KOMITAHUHN I pellIeHUs] OOIIMX MapKETHUHIOBBIX LIEJIeH.

J1.Y1ipaBieHue rOCTUHULIEH 110 KOHTPAKTY.

E. Bce oTBETHI BEpHBL.

Ortsert: B.

19. KpynHelmeil rocTHHMYHOW KOMIIaHMeHl B MHpe YNPaBJIseMOH HAa OCHOBE
aorosopa ¢ppayaii3uHra siBJIseTCH:

A.Holiday Inn Wordwide

b.Hospitality Franchise System

B.Hilton

I". Choice International

J1. Accor E. Best Western

Otgert: b.

20. OcHoBHBIEC QYHKIMH CJIYKObI IpHEMa M Pa3MelleHHs:
A.Ilongnepkka HEOOXOIUMOTO CAHUTAPHOTO COCTOSIHHSI HOMEPOB

b. Ycnyru xumunctiku

B. KoHTpOb cHCTEM TETIIOCHA0KEHUS

I'. KoHTpoab TexHUYeCcKOro o00opya0BaHus

J1. Obecnieuenue TypucToB GU3KYIBTYPHO-03/10POBUTEIBHBIMH YCIyTraMH
E. Peructpanuus u pa3menieHue rocrei

Ortser: E.
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21. OcHoBHBIEe (PYHKIMHU CIYXKOBI IKCILIyaTAIUM HOMEPHOTo (poHAA:
A.OOGcnyKuBaHHE TOCTEH B HOMEpaXx.

b.bpoHnpoBaHue HOMEPOB.

B.Bormpocsl o opranuzanuu npe3eHTauii.

I".Oka3anue yciyr CripaBOYHOMU CITY>KOBI.

J.N3ydenue u aHanu3 NOTPeOHOCTH KIMEHTOB.

E.Ilpuem, perucrpanus u pasMeLicHUEe TYPUCTOB 110 HOMEpaM.

Otser: A.

22. OcHoBHbIe (hyHKIHMHU CIIYxKOBbI 00IIECTBEHHOT0 NUTAHUSA:
A. OxazaHue yciyr CBS3H.

b. Oxa3anue ObITOBBIX YCIYT.

B.Opranmusanus u o0cmyXKuBaHre OaHKETOB.

I'. Anann3 coCcTOsSIHHASA TOCTUHUYHOI'O PHIHKA.

J1. O6cnyxuBaHUE TYPUCTOB B HOMEPAX.

E. Kontpons 3a paboToii cucTeMbl KOHIUIUOHUPOBAHHUS.
Otser: B.

23. K cay:x0e nMTaHUSI U HANUTKOB HEe OTHOCHTCS:
A. KyxHs.

b.O6cnyxuBanus HomepHoro ¢hoHa.

B.Pecropansl.

B.bapsr.

I".banketHas ciyxo0a.

J.Otnen cTroapauHra.

E.Bce oTBeTHI BEpHBI.

Otger: b

24. OcHoBHbBIC (h)yHKIMH HHKEHEPHO-TEXHUYECKOM CIIYKObI:
A.Yciyru napukmMaxepckou

b.Coznanue ycnoBuil Uit QyHKIIMOHUPOBAHUS AIEKTPOTEXHUUECKUX YCTPOHCTB

B.Cnopt3an
I'.Ycnyru nopraoro
. ToproBsie KHOCKH

E. KOHTpOJIL 3a CO6JHO)1€HI/IGM HOPM U IIpaBUJI 9KOJIOTMYECKON 0€30MacHOCTH

Ortser: b.

25.Kakoii oTaes1 B rOCTHHHIE MOKET OTHOCUTBCS K CJIyK0€e MAPKETHHIAa U NPOJAXK:

A Tloptee

Bb.ITochmbHBIX
B.Xumuncrku

I".ITpaueunoit
J.bponupoBanus
E.Tenedonnsix omepaTtopos.
Otser: 1.

26.K 1010/ HATEJBbHBIM yCJIYramM OTHOCATCS:
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A.XpaHeHue IIeHHOCTeH Oaraxa.

b.OtnpaBka u noytydeHue NuceM T TeJIerpaMM.
B.Menunuuckas moMonib.

I".Opranuzanust mpo1axxu OUJIETOB Ha BCE BHJIBI TPAHCTIOPTA.
J1.OKCKypcHOHHOE 00CTy>)KMBaHTE.

E.IIpokar aBTOMOOMIIEH.

Otser: I, /I, E

27.K 0eciyIaTHBIM yCJIyramM OTHOCSITCS

A. TloOynka K onpeeIeHHOMY BPEMEHH.

b. JoctaBka IIBETOB.

B. 3aka3 mecT B pectopanax ropoja.

I'.JlocTaBka KOppEeCIOHACHIIUU B HOMED.
H.IIpenocraBieHre B HOMEP MOCYAbI U CTOJIOBBIX ITPHOOPOB.
E.BbI30B Takcwu.

Otser: AT, 1.

28. IloaTBep:xaeHne HA OPOHb HEOOXOAMMO JIJIsl TOTO, YTOObI:

A. T'ocTuHHIIa MOTJIa YBEJIUYUTH CUET FOCTH.

b. 'ocTuHMIa MOTTIA 10Ka3aTh, YTO 3aKa34MK ObLT MHGOPMUPOBAH 00 YCIOBUSIX
OpOHUPOBAHUS B JAHHOM OTEJIE.

B. Uto ObI KJIMEHT HE MOT' OTKAa3aThCsl OT IIPHE3/Ia.

I'. [TonTBepkieHre Ha OPOHB SABUIOCH OCHOBAHUEM JIJISl CKUJIOK KITHCHTY.

J1. Bce oTBETHI BEPHBI.

E. IlpaBunbHOrO OTBETA HET.

Ortset:b.

29. KonkpeTHblii HOMep OpOHUpYeTCs:
A. BceMm xenarommm.

b. 3HakoMBIM.

B. IlocToSHHBIM KJIMEHTAM.

I'. VIP-kaueHTam.

J1. 3a TOMOTHUTENBHYIO OIIaTy.

E. 3a B3atky

OrtBer: A.

30.Pa3penieHue HA nocejeHUe:

A .JIoOKyMEHT, IO KOTOPOMY KJIMEHT MPOU3BOAUT OILJIATy 3a MPOKUBAHUE

b. JIokyMeHT, TOATBEP AN TPABO MPOKUBATH JAHHOMN TPYIIE B TOCTUHUIIE
B. JloxymeHT, 1aromiuii npaBo Ha 3aHITHE HOMEpPA U MECTa B HOMEPE
I".I'apanTus, 4TO OIJIaTa MPOU3BEICHA

J1 JIokyMeHT yueTa HCIOIb30BaHUSI HOMEpHOro (hoHaa

E. JlIokyMeHT Ha noiy4eHue KIro4a OT HOMepa

Orser: B.

31.CornacHo poCCHIiCKOM KIacCH(PMKANMU T'OCTHHHUL, HOMEP «CIOHUT» 3TO:
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A.Homep B cpencTBe pa3MelleHHs IUIOLIAJbI0 HE MeHee 35 M2, COCTOSIUNA U3 ABYX
KOMHAT (TOCTUHOM U CHAJIbHU), PACCUMTAHHBIN HA MPOKUBAHUE OJIHOTO — JBYX YEJIOBEK.

b. OnHokoMHaTHBINA H70MEp IUIOMIAJBI0 HE MEHee 25 M2,pacCUUTaHHbIN HAa MPOKUBAHUE
OJIHOTO -JIBYX YEJIOBEK, C IUJIAHKPOBKOM, MO3BOJSIONIEH HKCIIONIb30BAaTh YacTh IMOMEIICHUS B
KaueCcTBE rOCTHHOM/CTOJIOBOM/KaOnHeTa.

B. Homep B cocraBe cpeacTB pa3MeleHus Iuiomaapio He Menee 40 M2 cocTosiuuil u3
IByX W Oosiee KWIbIX KOMHAT (TOCTUHOI/CTONOBON? cHalbHU), HMEIOLUH KyXOHHOE
00opyI0BaHueE.

I'. Homep B cocTaBe cpeincTBe pa3MelieHus IUIOMAAbI0 HE MeHee 75 M2, COCTOSIIMN U3
Tpex u 0ojee KHJIbIX KOMHAT (TOCTHHOI/CTOJNIOBOM, KaOWHETa W CHajbHH), C HECTaHJApTHOU
HIMPOKOM BycanbHOM KpoBaThio (200x200 cM.) ¥ TOTIOTHUTEIHHBIM TOCTEBBIM TYaJIETOM.

1. Homep B cpenctBe pa3MelICHHs, COCTOSAIIMN M3 OAHOM KWJIOM KOMHATHI C OJIHOU
JIBYMsI KPOBATSIMH, C HETIOJTHBIM CaHy3JIOM (YMBIBAIbHUK, YHUTA3 JINOO OJMH MOJHBIA caHy3el B
0JI0KE U3 ABYX HOMEPOB), PACCUUTAHHBINA HA MIPOKUBAHUE OJTHOTO — JIBYX YEIIOBEK.

E.Homep B cpencrBe pa3memieHus, COCTOSIIIMHA W3 OJHOW JKWJIOM KOMHAThl C
KOJIMYECTBOM KpOBaTeil MO YHCIy MPOKUBAIOIINX, C YyMBIBAIHHHUKOM, PACCUUTAHHBIA Ha
MIPO’KUBAHUE HECKOJBKHUX YEJIOBEK ,C IUIOMIA/IbIO U3 pacueTa Ha OJJHOTO MPOKUBAIOIIET0: 6 M2 B
3MaHUU  KPYIJIOrogW4yHOro  ¢yHKOHOHUpoBaHus; 4,5 M2 B  3JaHUSIX  CE30HHOIO
(yHKIIMOHUPOBAHHUS.

Otger: I'.

32. CorJj1acHO pOCCHIICKOM KJIACCH(PMKANNY FOCTUHHUI, HOMEP «JIIOKC» 3TO:

A.Homep B cpencTBe pa3menieHus IJIOMIAAbI0 HE MeHee 35 M2, COCTOAIIMNA U3 JBYX
KOMHAT (TOCTUHOM U CHAJIbHU), PACCUUTAHHBIN HA TIPOKUBAHKUE OJHOTO — JIBYX YEIIOBEK.

b. OnHoxoMHATHBIN H70Mep IMJIOLIAIbI0 HE MeHee 25 M2,pacCUnTaHHbIA Ha MPOKUBAaHUE
OJIHOTO _ JIBYX Y€JOBEK, C IUIAHUPOBKOM, MO3BOJIAIOIIEH HCIOJB30BaTh 4acTh MOMELICHUS B
KayecTBEe TOCTUHOM/CTOIOBOW/KabHUHETa.

B. Homep B cocraBe cpenctB pazMelleHus Iuonaapo He MeHee 40 M2 cocrosiuui U3
IByX U Oosiee KWIbIX KOMHAT (TOCTUHOI/CTONOBOM? cHallbHU), HMEIOLUH KyXOHHOE
o0opyoBaHue.

I'. Homep B coctaBe cpelcTBe pa3MeIIeHUsl IUIONIAIbI0 HE MeHee 75 M2, COCTOSIIIUMA U3
Tpex U 0ojee KUIBIX KOMHAT (TOCTHHOMN/CTONIOBOM, KaOWHETa W CHajbHH), C HECTaHJAPTHOU
HIMPOKOH BycnanbHOM KpoBaThio (200x200 cM.) ¥ TOMOIHUTEIbHBIM TOCTEBBIM TYaJIETOM.

JI. Homep B cpencrBe pasMelleHHs, COCTOSAIIMM M3 OJHOM KUIIOM KOMHATHI C OJHOWU
JBYMsI KPOBATSAMH, C HETIOJIHBIM CaHY3JIOM ( YMBIBJIbHUK, YHUTA3 JIMOO OJMH MOJHBIN CaHy3el B
0JI0Ke U3 IBYX HOMEPOB), PACCUNTAHHBIN HA MPOKUBAHUE OJTHOTO — IBYX UYEJIOBEK.

E.Homep B cpencrBe pa3menieHus, COCTOAIIMA U3 OJHOM IKUJIOM KOMHAThl C
KOJIJMYECTBOM KpOBATEH MO YMCIY MNPOKUBAOIIMX, C YMBIBAIBHUKOM, pPACCUMTAHHBIA Ha
MIPOXKUBAHUE HECKOJIBKHUX YEJIOBEK ,C MJIOLIAAbI0 U3 pacyeTa Ha OJHOIO MPOKUBaoIero: 6 M2 B
3M1aHUM  KPYIJIOroAM4yHOro  (yHKOMOHUpoBaHus; 4,5 M2 B 3[JaHUAX  CE30HHOTO
(GyHKIIMOHUPOBAHHUS.

OtseT:A.

33.CornacHo poccHiicKoi KiIaccu(puKanuy roCTHHUL, HOMepP «amapTaAMeHT» 3TO:
A.Homep B cpencTBe pa3MelICHHS IUIOMAJbI0 HE MeHee 35 M2, COCTOAIMN U3 JBYX
KOMHAT (TOCTUHOM M CHIAJIbHU), PACCUUTAHHBII HA MPOKMBAHUE OJTHOTO — JIBYX YEJIOBEK.
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b. OgHOKOMHATHBIM HOMED IUIOIIA/IbI0 HE MEHee 25 M2,pacCUYMTaHHBIM Ha MPOKUBAHUE
OJIHOTO _ JIBYX YEJIOBEK, C IJIAHUPOBKOM, MO3BOJISIONIEH MCIOIb30BATh YacTh TMOMEIICHUS B
KauecTBE FOCTHUHOM/CTOIOBOW/KabUHeTa.

B. Homep B cocraBe cpeacTB pa3MelieHus Iuiomanapio He MeHee 40 M2 cocTosimuil u3
IBYX W Oojiee JKWIBIX KOMHAT (TOCTHMHOW/CTOJOBOW/CHIANIBHK), MMEIOMNUNA KYXOHHOE
0o0opyI0BaHueE.

I'. Homep B cocTaBe cpencTBe pa3MelieHUs IUIONAbI0 HE MeHee 75 M2, COCTOSIIUN U3
Tpex u 0ojee KHJIbIX KOMHAT (TOCTHHOI/CTONIOBOM, KabWHETa W CHajbHH), C HECTaHIApTHOU
IMPOKOH IBycHanbHOM KpoBaThio (200x200 cM.) M TOTIOTHUTEIILHBIM TOCTEBBIM TYaJIETOM.

1. Homep B cpencrtBe pa3MelICHHs, COCTOSAIIMM M3 OOHOM YKUJIOM KOMHATBI C OJIHOU
JIBYMsI KPOBATSIMH, C HETIOJTHBIM CaHy3JIOM (YMBIBAIbHUK, YHUTA3 JINOO OJMH MOJHBIA caHy3el B
0JI0Ke U3 ABYX HOMEPOB), PACCUUTAHHBINA HA MIPOKUBAHUE OJTHOTO — JIBYX YEIIOBEK.

E.Homep B cpenctBe pa3MelleHUs, COCTOSAIIUN M3 OJHOM >KWJIOW KOMHATHI C
KOJIMYECTBOM KpOBATEH IO YMCIY MPOXKUBAIOIIMX, C YMBIBAJIHLHUKOM, DPACCUMTAHHBIA Ha
MIPO’KUBAHUE HECKOJBKHUX YEJIOBEK ,C IUIOMIA/IbIO U3 pacueTa Ha OJJHOTO MPOKUBAIOIIET0: 6 M2 B
3MaHUU  KPYrJIOrogu4yHoro  ¢yHKOuoHupoBanus; 4,5 M2 B  3JaHUSIX  CE30HHOTO
(yHKIIMOHUPOBAHHUS.

Otser: B.

34.CorJiacHo poccuiickoil kiaccupuKanuy roCTHHUL, HOMEP «CTYAUsSD ITO:

A.Homep B cpenctBe pa3melieHus IJIOMIAAbI0 HE MeHee 35 M2, COCTOAIIMNA U3 JBYX
KOMHAT (TOCTUHOM U CHAJIbHU), PACCUUTAHHBIN HA POKUBAHKUE OJHOTO — JIBYX YEIIOBEK.

b. OgHOKOMHATHBIA HOMEp IUIOIIABI0 HE MEHEe 25 M2,pacCUMTaHHBIA Ha MPOKUBAHHUE
OJIHOTO - JBYX 4YEJIOBEK, C IUIAHUPOBKOMW, IMO3BOJISIIOIIEH MCIIONb30BaTh 4acTh IOMEILIECHUS B
KayecTBEe TOCTUHOM/CTOIOBOW/KabHUHETa.

B. Homep B coctaBe cpeacTB pa3MelleHus IUiomanapo He MeHee 40 M2 cocTosiuuil u3
IByX M Oojee KWIbBIX KOMHAT (TOCTHMHOM/CTOJIOBOW/CNIAadbHU), HUMEIOIIMM KyXOHHOE
o0opyoBaHue.

I'. Homep B coctaBe cpelcTBe pa3MeIIeHUsl IUIONIAIbI0 HE MeHee 75 M2, COCTOSIIIUMA U3
Tpex U Oojee KUJIBIX KOMHAT (TOCTHHOW/CTOJIOBOM, KaOWHETa M CMaibHU), C HECTaHIapTHON
HIMPOKOH BycnanbHOM KpoBaThio (200x200 cM.) ¥ TOMOIHUTEIbHBIM ['OCTEBBIM TYaJIETOM.

JI. Homep B cpencrBe pasMelleHHs, COCTOSAIIMM M3 OJHOM KUIIOM KOMHATHI C OJHOU
JIBYMsI KpOBATSIMH, C HETIOJHBIM CaHy3JIOM (YMBIBaJIbHUK, YHUTA3 JINOO OJMH MOJHBIA CaHy3€ell B
0JI0Ke U3 IBYX HOMEPOB), PACCUUTAHHBIN Ha MPOKUBAHUE OJJTHOT'O — IBYX UYEJIOBEK.

E.Homep B cpencrBe pa3menieHus, COCTOAIIMA W3 OJHOM IKWJIOM KOMHAThl C
KOJIJMYECTBOM KpOBATEH MO YMCIY MPOKUBAOIIMX, C YMBIBAJIBHUKOM, pPACCUMTAHHBIA Ha
MPOXKUBAHUE HECKOJIBKHUX YEJIOBEK ,C MJIOLIA/IbI0 U3 pacueTa Ha OJIHOTO MPOXKUBAIOLIETo: 6 M2 B
3M1aHUM  KPYIJIOroguyHoro  (yHknuoHupoBanus; 4,5 M2 B 3JaHUSAX  CE30HHOTO
(GyHKIIMOHUPOBAHHUS.

Ortser: b.

35.CornacHo poccHiicKoOM KIaccu(pMKanuy rOCTHHUL, HOMepP «BTOPOi KaTeropum»
ITO:

A.Homep B cpeacTBe pa3melnieHus IJIOMAAbI0 HE MeHee 35 M2, COCTOSAIUN U3 JIBYX
KOMHAT (TOCTHHOW W CHAJIbHU ), PACCUUTAHHBIA HA TTPOKUBAHUE OHOTO — JIBYX YCIIOBEK.

b. OgHOKOMHATHBIN HOMEp TUIOIMIAILI0 HE MEeHee 25 M2,pacCUMTaHHBIA Ha MPOKUBAHUE
OJIHOTO _ JIBYX YEJOBEK, C IUIAHUPOBKOMW, MO3BOJIAIONICH HCIOJB30BaTh YacTh TMOMEIICHHS B
KauyeCTBE TOCTUHOM/CTOJIOBOM/KaOUHETA.
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B. Homep B coctaBe cpeACTB pa3MmelieHus IUIomaabo He MeHee 40 M2 cocTosiuuid U3
IBYX © 0Oojee KWIBIX KOMHAT (TOCTHHOM/CTOJIOBO/CIIAbHU), WMEIOIINNA KYXOHHOE
obopyoBaHue.

I'. Homep B coctaBe cpelicTBE pa3MeIleHUsl IUIONIAIbI0 HE MeHee 75 M2, COCTOSIIIUM U3
TpeX W Oojee >KWIBIX KOMHAT (TOCTHHOI/CTOJIOBOM, KaOWHETAa M CIAJIbHHU), C HECTaHJIAPTHOU
LIMPOKO BycnanbHOM KpoBaThio (200x200 cM.) ¥ TOMOIHUTEIbHBIM FOCTEBBIM TYaJIETOM.

1. Homep B cpenctBe pa3MelleHHs, COCTOAIIMN W3 OJHOM KUJIOH KOMHATHI C OJIHOU
JBYMsI KPOBATSIMHU, C HETIOJHBIM CaHY3JIOM ( YMBIBJIbHUK, YHUTA3 JINOO OJTUH TIOJHBINA CaHy3el B
0JI0Ke U3 JByX HOMEPOB), PACCUMTAHHBII HA IPOKUBAHUE OJTHOTO — JABYX YEJIOBEK.

E.Homep B cpencrBe pa3menieHus, COCTOAIIMA U3 OJHOM JKWAJIOM KOMHAThl C
KOJIMYECTBOM KpOBaTeil MO YHCIy MPOKUBAIOIIUX, C YyMBIBAIHHUKOM, PACCUUTAHHBIA Ha
MIPO’KUBAHUE HECKOJIBKUX YEJIOBEK ,C IMIIOMIAIbI0 U3 pacueTa Ha OJTHOTO MPOKUBAIOIIEro: 6 M2 B
3MaHUU  KPYrJIOrogu4yHoro  ¢yHKOuoHupoBanus; 4,5 M2 B  3JaHUSIX  CE30HHOTO
(yHKIIMOHUPOBAHHUS.

Otsert: 1.

4.3.2. TunoBble 3aJaHUs A8 OLEHKH 3HAHMNA M yMeHMH NPOMEKYTOUYHOI
aTrecTanuu

1. OcHoBHbIE HCTOPHYECKUE ITAIIBI PA3BUTUS HHIYCTPUH TOCTEIPUUMCTBA.

2. 3apojeHHe M Pa3sBUTUE MHIYCTPMU rocrenpuuMctsa B Jlpesnem mupe u B Cpennue
BEKa.

[IpenpicTopust pa3BUTHUS UHAYCTpUU rocTenpuumMcTBa (10 Hadana XIX B.).

HcTopus pa3sutus rocrenpuumctsa (Hagano XIX — Hayano XX BB.).

Hcropus pa3BuTHs rocTenpuuMcTBa (Hadano XX B. — cepeanHa XX B.).

Hcropus pa3BUTHSA TOCTEIPUUMCTBA (C cepeTuHbl XX B. U J10 HACTOSAIIETO BPEMEHH).
OcHoBHbI€ (aKTOPbI pa3BUTHSI HHIYCTPUH FOCTEIIPUUMCTBA.

CoBpeMEHHOE COCTOSIHME UHYCTPUH FOCTEIIPUUMCTBA.

Mesx1yHapoiHasi TOCTUHUYHAsL aCCOLUALIU.

10 Poccuiickasi TOCTHHHYHAS aCCOIIUALIHS.

11. HaunonanbHble ¥ MEKIYHAPOIHBIE LIETIH.

12. MesxnyHapo/Hble TOCTHHUYHBIE CETH B PD.

13. OcHoBHBIE MOHATHS, OCOOEHHOCTH ¥ XaPAKTEPUCTUKH TOCTHHUYHBIX YCIIYT.

©oOND O~ W

14.0co6ennocTr yeiyr, ux OTIMYUTENBHBIE XaPAKTEPUCTHKU U crelM(HUKA YIIPABICHUS.

15.Knaccuduxaiys cpeacT pa3MeIeHus.

16. Tunonmorus TOCTHHMIIL.

17.Tunonorus HoMepHOro GOHAa TOCTHHHIIBI.

18.HopmaruBHble mpaBoBble akThl PO M HOPMATHBHEIE JOKYMEHTHI (DeJ€palbHBIX OPTaHOB
VCHIOTHUTENHFHOM ~ BJIAaCTH,  PErJIAMEHTUPYIOINME  JEATENBHOCTh  T'OCTUHUYHBIX
IPENPUATHH M HHBIX CPEACTB Pa3MELIEHHS.

19. leaTenbHOCTH OCHOBHBIX TOCTHHHYHBIX CITYXkO.

20.OcHoBHbI€ 331auk ¥ YHKIUK CITyXKObI OPOHHPOBAHUS.

21.0cHoBHEIE 331Uk ¥ (PYHKIUK CITyXKObI IIPUEMA M Pa3MEIIEHUS.

22.Paboune MecTa cirykObl IpUeMa ¥ Pa3MEILCHUS.

23.OcHanienne pabo4ero MecTa COTPyAHUKA CIYKOBI IIPHEMA U Pa3MEIICHHUSL.

24.0cHoBHBIE 3314k ¥ (PYHKIUK CITyXkKObI SKCIUTyaTalldd HOMEPHOTO (hOHIA.
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25.0cHoBHBIE 331244 U QyHKIHMHI CITYKObI 0€30IaCHOCTH.

26. OcHoBHbIE 331244 U QYHKIMH HHKEHEPHO-TEXHUYECKOM CITykKOBbL.

2. BeriomoraresbHbIe Ci1yKObl TOCTUHUIIBL.

28.Bubl 3aBTPAKOB, UX XapaKTEPUCTHKA.

29.Mertonpl 0OCIy)KMBaHHs IIPU OPTraHU3alluM IUTAHUS B TOCTMHMYHBIX HPEANPUATHAX U
MHBIX CPEJCTB Pa3MELICHUS.

30.06mas XapakTepuCTUKAa CHCTEMBI OOCIHY)KMBAHUS HA MNPEANPUATHAX OOIIECTBEHHOTO
IHMTAHMS.

31.Knaccudukanys npeanpusTHil MUTaHuUS.

32.0Opranu3anys NUTaHUs B TOCTUHULIAX.

33.IlpaBuna 0OCIyKUBaHHSA TOCTEH B HOMEPAX TOCTUHHMII.

[IpakTrueckue 3axanus

1. TlpuBemure npUMEpHl MO3UTHBHOTO W HETATUBHOIO BO3JEHCTBHS IOJUTHYECKHUX,
COLIMAJIbHBIX, YKOHOMUYECKMX WU TEXHOJOTMYECKHX (PAaKTOPOB HA POCT TOCTUHUYHBIX
neneii B PO.

2. TlpuBenute nNpPUMEPHI TO3UTUBHOIO M HETATMBHOTO BO3IEHCTBUS IOJUTUYECKHX,
COLIMATIbHBIX, YKOHOMUYECKMX U TEXHOJOTHYECKHX (DAKTOPOB HA POCT TOCTUHUYHBIX
LETIEN B MHPE.

3. Ilpoanamusupyiite JIeATENLHOCTh HHOCTPAHHBIX TOCTHHHYHBIX M PECTOPAHHBIX
KOMITaHW Ha Tepputopun PO.

4. TlpoaHanusupydTe JAEATEILHOCTH HMHOCTPAHHBIX TOCTHHUYHBIX M PECTOPAHHBIX
KkomnaHuii B PO.

5. Vkaxurte npumepsl (He MEHEE TPEX) B3aUMOCBS3H MEKIY CTPATErMsAMH MapKETHHTa,
(UHAHCOB, YNpaBJIECHUS MEPCOHAIOM, MPOSIBISAIOUIMECS B JIEHCTBUAX MEXIYHApPOJHBIX
TOCTHHUI]

6. OxapakrtepusyiiTe KoHUemMI0 roctuHuuHoi 1enu  Holidaylnn, nmaiite  cBom
IIPEMIOKEHUS 110 €€ COBEPLICHCTBOBAHUIO B YCIOBUAX KPU3HCA.

7. OxapakTepu3yiTe KOHIIENIUIO FOCTHHMYHON menu Marriott, naiite cBom mpeaoxeHus
I10 €€ COBEPLICHCTBOBAHUIO B YCIOBUAX KpU3HCA.

8. OxapakrepusyiiTe KOHIENIUIO TrocTMHUYHONW uenu KempinskiHotels, npaiite cBom
IIPEMIOKEHUS 110 €€ COBEPLICHCTBOBAHUIO B YCIOBUAX KPU3HCA.

9. Oxapakrepu3yiiTe KOHIENIUIO TOCTUHUYHOM neru Hilton, naiire cBom npemnoxkenus 1o
€€ COBEPILICHCTBOBAHUIO B YCIIOBHAX KPU3HUCA.

10.OxapakrepusyiiTe ~KOHIENIMIO TOCTUHMYHOM 1enm HyattHotels, maiite cBom
MIPEIOKEHUS IO €€ COBEPIICHCTBOBAHUIO B YCIOBUSAX KPU3HCA.

11.OxapakrepusyiiTe OCHOBHBIE pa3jiMuMsi B Pa3BUTUM TOCTENPUMMCTBA Ha 3amajge U Ha
Boctoke B [IpeBHeM Mupe (CyIIHOCTb, TPUMEPHI).

12.TlpuBeaute nmpuMepbl ¥ OXapaKTEPU3YHTE CaMble HEOOBIYHBIE OTENM MHUpa (HE MEHEe
TpeX).

13.TIpuBenure mpuMepsl M OXapaKTepH3ylTe camble HeoObHBbIE oTenu P®D (He MeHee
TpeX).

14.TIpuBenure mpuMepsl M OXapaKTEpH3yMTE camble HEOOBIYHBIE OTENU T. MOCKBBI (He
MeHee TpeX).




DOENEPAJIBHOE TOCYIOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
_ Y‘—IPE)Iﬁ(}:[EHV[E BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PFYTUC Aucm 35
15. HpI/IBeI[I/ITe IIpUMEPBI U OxapaKTepHBYﬁTe caMble HEOOBLIYHBIE OTENIH MOCKOBCKOH

obnactu
16. Tpaguumu CoBpeMEHHON HMHIYCTPUM T'OCTEIIPUMMCTBA (TEXHOJIOTMU OOCIYKUBAHUS U
yIpaBJIcHUs ), 3apoauBIIrecs B J[peBHEM MHpe
17.Tpaguumu coBpeMEHHOM MHIYCTPUU T'OCTENPUHUMCTBA (TEXHOIOTUMM OOCIY)KMBAaHHS U
yrpaBjieHus ), 3apoauBiiecs B CpelHEBEKOBbE.

18.TlosicauTe

CIIEYIOIINE TEPMUHBIL:

KapaBaH-capai,

TOCTHHUIIA, IIOYTOBBIE CTAHIINH, a la carte, table d'hoté.

19.Cospemennsle

TOCTCIIPUUMCTBA.

20.TIpuBenuTe HUCTOPHYECKUE IIPUMEPHI BIMAHHUSA HMHAYCTPUHM TOCTEIIPHUMCTBA OIHOM
CTpaHbl Ha Pa3BUTUE UHYCTPUU TOCTENIPUUMCTBA APYTrOM CTPaHBbI.

BUbI O6CJ'Iy>KI/IBaHI/I${,

npeaiara€Mei€ B

4.4, KpuTepuu v oKa3aTeju OlleHHBAHUS

JJ1s Tekyuero KOHTpoJst

TaBepHa,

MOCTOSJIBIA  JIBOP,

MHUPOBOM  MHAYCTPUU

Ouenka | ®opMa KOHTPOJIS Kpurepumn oueHuBaHust IToxa3zarenn
OLleHUBAHMSI
«5» Tect /0TBETHI 85% IIPABUJIBHBIX
OTBETOB
«» 69-85 % mnpaBUIBHBIX
OTBETOB
«3» 50-69 % mnpaBUIBHBIX
OTBETOB
«2» < 50 % mpaBUIBHBIX
OTBETOB;
Jl1s1 IpOMEKYyTOYHOM aTTecTauuu
Ounenka | ®opMa KOHTPOJISA Kpurepun onenuBanns IHoka3zarenu
OlleHUBAHMS
«5» YCTHBIN OTBET IToka3wiBaeT YMmeer
IyOOKO€ W TOJHOE 3HAHHWE | COCTAaBUTh TOJHBIA U
Y TIOHUMaHHUE BCEro o0bEéMa | MpaBUIIHHBIA OTBET Ha
MPOrpPaMMHOI0 MaTepuala; | OCHOBE W3y4YEHHOTO
MOJIHOE MOHUMaHUE | MaTepuasna;  BbLACIATH
CYIIIHOCTH TJaBHBIE  TOJIOXKEHHS,
paccMaTpuBaeMbIX CaMOCTOATEJILHO
TOHSITHM, SIBIICHHI " | IOATBEPKIATh OTBET
3aKOHOMEPHOCTEH, TEOPHUH, | KOHKPETHBIMU
B3aUMOCBSI3EH; npumepamu, (pakramu,
CaMOCTOATENILHO u
apryMEHTHUPOBAHO
JIeNaTh aHaims,
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00001IeHHsI,  BBIBOJBI.

YcranaBiuBaTh
MEXITPEIMETHBIC (Ha
OCHOBE panee
MpUOOPETEHHBIX
3HAHUI) u
BHYTPHUIIPEIMETHBIC
CBsI3H, TBOPYECKHU

MIPUMEHSATH TOJIYYCHHBIS
3HAHUS B HE3HAKOMOM
CUTYallUH.
ITocnemoBaTebpHO,
4€TKO, CBSI3HO,
000CHOBAHHO 31
0e301IM00YHO H371arath
yueOHBIN Marepuai,
aBaTh OTBET B
JIOTHYCCKOU
MOCJIEOBATEILHOCTH,
BJIAACTh JICJIOBBIM
CTHJIEM 00I1IeHH,
JIeTaTh COOCTBEHHBIE
BBIBOJBI;
(bopMyIupoBaTh TOYHOE

OIpesieNeHue u
HCTOJIKOBaHUE
OCHOBHBIX MIOHSTH;
npu OTBETE HE
MOBTOPATh  JTOCJIOBHO
TEKCT y4eOHBIX
MaTEpUasoB; U3Jararb
MaTepuan
JUTEPAaTypPHBIM S3BIKOM;
IIPaBUJIBHO u

00CTOATENBPHO OTBEYATH
Ha JIOTIOJIHUTEIILHBIE

BOIIPOCHI VUUTEIIS.
CaMoCTOSTEIIFHO H
paroHaIbHO
HCIOIB30BATh
HarJIsIIHbIE rmocoous,
CIIPaBOYHbBIC
MaTEepPHAIIBI,
JOTIOTHUTEIHHYIO
JTUTEPATypy,
MEPBOUCTOYHUKH;

CaMOCTOATEIBLHO
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R YBEPEHHO u
6e301In004YHO
IIPUMCHATH TCPMUHBI
WHIYCTPHUU
roCTCIIPUUMCTBA,

MNPUMCHACT MOJIYYCHHLIC
3HAHUA B  pCIICHHH
npobiem Ha
TBOPYECKOM  YPOBHE;
JolyckaeT He Oousee

OJHOTO HeJ04ETa,
KOTOPBIN JIETKO
HCTIPABJISIET o
TpeOOBaHUIO;
«4» [Toka3biBaeT 3HAHUSA Ymeer
BCETO W3yYEHHOTO | CAaMOCTOSITEIIbHO
MIPOrPAMMHOI0 MaTepUalia. | BBIACISTH rJ1aBHbIE
Jaér ITOJIHBIMN U | MOJOKECHUS B

NIpaBUJIBHBIA ~ OTBET  Ha
OCHOBE M3YYEHHBIX TEOPHUN;
HE3HAYUTENIbHbIE OLIMOKHU U

HEJOYETHI npu
BOCIPOU3BEICHUH

HU3Y4YEHHOTO Marepuasna,
ONpeAeICHUsl TOHATUN Jaj
HEMOJHbIE, HEOOJIBIIINE
HETOYHOCTH npu

HUCIIOJIb30BaHNU HAayYHBbIX
TCPMHUHOB WJIM B BbIBOAAX U

000011IeHUSX; MatepHan
M3JIaraeT B ONPEIEICHHON
JIOTUYECKOU

MOCTIeIOBATEBHOCTH, TIPU
9TOM  JONYCKaeT  OJHY
HerpyOyro ommOKy WM He
0ojee OBYX HEIOYETOB U
MOXET WX  HCIPAaBHUTh

CaMOCTOSITENTbHO npu
TpeOOBaHUM  WJIH  TpH
HeOoIbIION MTOMOIIU
MpenoaBaTens; B

OCHOBHOM YCBOWJI Y4eOHBII
MaTepuai;  MOATBEp)KIaeT

OTBET KOHKPETHBIMU
MPUMEPAMHU; MPaBUIbHO
OTBEYAECT Ha

JOMNOJHUTCIIBHBIC BOITPOCHI

HU3Y4EHHOM MaTepHalie;
Ha OCHOBaHHH (HaKTOB W
MpPUMEpPOB  0000IIATh,

JIeNaTh BBIBOJIbI,
YCTaHABJIUBATh
BHYTPHUIPEIMETHbIE
CBSI3U. IIpumeHnATH
MOJIyYeHHbIE 3HAHMS Ha
MIpaKTUKE B
BUJIOM3MEHEHHOU
CUTyalluu, COOJI0IaTh
OCHOBHEIE npaBuiia
KYJIBTYPBI YCTHOM
JIETI0BOM peun 51
COIMPOBOKIAIOIIEH
MMHMChbMEHHOIA.

OtBer
CaMOCTOSTEIbHBIN;

Hanmaue HE

rpyObIX HETOYHOCTEH B
W3JI0’)KEHUU MaTepUaIa;
Omnpenenenus
MMOHATHH HETIOJIHBIC,
JIOIYILIEHBI
HE3HAUHNTEIIbHEIC
HapyLIEeHUs
IIOCJIEIOBATEILHOCTH
M3JI0JKEHMSI, HEeOOJIbIINe
HETOYHOCTH pu
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npenoaaBaTeis. HCITOJIb30BAHHU N
HayT-IHBIX TepMI/IHOB 1501051
B BbBIBOAax nu
0000IIEHUAX
CBs13HOE Hu
IIOCJIC0BATEILHOE
H3JI0KCHHUC, Ipu
IIOMOIIIN HaBOISIIIUX
BOIIPOCOB YUUTCIIA
BOCIIOJIHAKTCA

C/I€TIaHHBIE IPOITYCKHU.

«3I»

VYcBoua  OCHOBHOE
coJiepKaHue y4eOHOTO
Marepuana, UMeeT MpoOesbl
B YCBOCHUHM MaTepuaia, He
MPENSATCTBYIOIINE
JaIbHENIIEMY  YCBOCHHIO
MPOrpaMMHOT0 MaTepHaia.

Marepuan
H3J1aract
HECHCTEMaTU3UPOBAHHO,
(dbparmMeHTapHo, HE
Bcerma
IIOCJIEIOBATEIILHO;

IToxa3wiBaeT
HEJIOCTAaTOYHYIO
c(hopMUPOBAHHOCTH
OTACIIbHBIX 3HAHUH U
YMEHUW; BBIBOABI U
00001eHHS
apryMeHTupyer cnabo,
JIOTTyCKaeT B HHUX
OIIIHOKH.

Honycrun
OIIMOKH M HETOYHOCTH B
HCIOJIb30BAaHUU
Hay4HOU
TEPMUHOJIOTHH,
ONIPENCIICHUs TOHATUN
man HEJOCTATOYHO
YETKHUE;

He wncnons3oBan
B KayecTBe
JIOKa3aTeJIbCTBA BBIBOJbI
u 00001IeHHS u3
HaOmroneHul, (¢akToB,
ONBITOB WJIM JIONMYCTHII

OIINOKHU pu ux
H3JI0KCHHH;
UcnbiTeiBaeT
3aTpyIHEHUS B
NPUMEHEHUH  3HAHWM,
HEOOXOINMBIX TUTS

pereHus 3a/1a4
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Pa3IMYHbIX TUIIOB;
OtBeuaer
HEMOJHO Ha BOMPOCHI

npernoaBaTess
(yrmyckass ¥ OCHOBHOE),
170031 BOCIIPOM3BOIUT
coJiep>kaHue TeKCTa
yueOHOro  Marepualia,
HO HEJ0CTaTOYHO
MOHMMAET  OTJIEJIbHBIC
MOJIOKEHHUS, HMEIoIIne
BaXHOE 3HAUYCHUE B
3TOM TEKCTE;

ObnapyxuBaer
HEJ0CTaTOYHOE
MOHMMaHHUE OTEIbHBIX
MOJIOKEHU N npu
BOCIIPOU3BEICHUH
3aItmcei,
MEPBOMCTOYHUKOBHIIN
OTBEUaeT HEMOJHO Ha
BOTIPOCHI
npernojaBaTens,
JIOTTyCKast OJTHY-/IBE
rpyOsbie OLIMOKH.
CnaGoe  3HaHume o
npeaMere;

Tonbko pu
MIOMOIIU HABOJIAIIUX
BOIIPOCOB CTY/ICHT
MOJKET YJIOBUTD CBSI3H.

«2»

He ycBown u me packpbin
OCHOBHOE cojiep>KaHue
MaTepHaa;

He neiaeT
BBLIBOJIOB Y 00OOIIIEHU.
He 3Haer um He

MTOHMMAET
3HAYUTEITBHYIO WIn
OCHOBHYIO 9acTh
IPOTPaAaMMHOTO
MaTepuaga B TIpenerax
MOCTaBJICHHBIX
BOIIPOCOB;

Nwmeer cnabo
chopMupoBaHHBIC u

HCIIOJIHBIC 3HAHUA W HC
YMEET NPUMCHATHL HUX K
PCHICHUIKO KOHKPCTHBIX
BOIIPOCOB M 3a4ad II0
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obpasiry;

IIpn orBere (Ha
OJIH BOITPOC)
JoIyckaeT Oojee IBYX
IrpyoBIX OImuOoK,

KOTOpbIE HE  MOXET
UCIPaBUTh JlaXXe MpHU
MIOMOIIIN YYHUTEIIS.

Nwmerotcs
rpyOsbie CMBICJIOBBIE
OIMOKM B TEPMHMHAX HU
HOHATUSX.

He MOXKET
CaMOCTOSTEIBHO
COCTaBUTh
OIPEAECICHHBIN
JIOKYMEHT

5.YCJIOBUSA PEAJIM3ALUU ITPOI'PAMMBI TUCIUTIJIMHBI
5.1.Ans peanu3any NMPOrpaMMbl y4eOHOH MHUCHUILTUHBI MPETYCMOTPEHBI CIEAYIOIINe
CIELIAJIbHBIEC IOMEILECHHUS:

Kabuner «Opranuzanuu JesSTENbHOCTH COTPYAHUKOB CIYXKObI IIPUEMa, pa3MELICHU»,
OCHAIIIEHHBIH 000pYIOBaHMEM: IIOCAJ0YHbIE MecTa I10 KOJIMYECTBY OOydaroLIMXcs, JOCKa
ydeOHast, TUJaKTHUYEeCKUE TTOCOOusI, TporpaMMHOe o0ecriedeHue, BUACOPUIBMBI 10 Pa3TUIHBIM
TeMaM, pabodee MeCTO MpernoaaBaTens,

TEXHUYECKUMH CpEACTBAMM. BUIEO000pYAOBaHHME (MYJIbTUMEIUIHBIA TEPEHOCHOMN
IOPOEKTOP C SKPaHOM), MarHUTHas JJOCKa, KOMIIBIOTEPHI MO KOJMYECTBY MOCAJOYHBIX MECT,
npodeccuoHanbHble KOMIBIOTEPHBIE POTPAMMBI,

JI€MOHCTpAllMOHHbIE y4eOHO-HAIJIsIIHbIE IOCOOMS - KOMIUIEKT Yy4eOHO-HarJsaHbIX
nocoOui.
Kabuner «Opranuzanuu  AeSTeNbHOCTH COTPYJIHUKOB CIYXKObl 0OCITYy>KMBaHMUSI

M OKCIUTyaTallud ~ HOMEpHOTo  (OHAa», OCHANICHHBIH  OOOpYIOBAaHUEM:  OCHAIEHHBIN
000pyIOBaHHWEM: TIOCAJOYHbIE MeCTa II0 KOJHMYECTBY OOydJaronmuxcsi, JI0CKa ydeOHas,
TUAAKTHYECKHUE MOCOOus, IporpaMMHOe oOecreueHue, BUACO(UIbMBI 10 PA3IUYHBIM TEMaM,
pabouee MecTo mpernoaBaTers,

TEXHHYECKHUMH CpPEACTBAMH. BHUICO000pYIAOBaHHE (MYJIbTUMEIUNHBIA TMEPEHOCHOM
MPOEKTOP C JKPAaHOM), MarHWTHAas JOCKAa, KOMITBIOTEPHI IO KOJHMYECTBY ITOCAJIOYHBIX MECT,
npodecCHOHaNbHBIE KOMIBIOTEPHBIE TPOTPAMMEBI,

JEMOHCTPAIIMOHHBIE y4eOHO-HATJISAHBIE TIOCOOMS - KOMIUICKT Y4eOHO-HArJIsTHBIX
ITOCOOUIA.

Kabuner «Opranuzanum AesATeIbHOCTH COTPYAHMKOB CIYXObl MUTAHUS», OCHAILICHHBIN
o0opy/sOBaHUEM: TMOCaJ0YHbIE MecTa MO KOJWYECTBY OOy4arommxcs, Jocka YydeOHad,
JUJIaKTHYEeCKUe MocoOusi, mporpaMMHoe oOecrieueHue, BUACO(UIbMBI 10 Pa3IUYHBIM TEMaM,
pabodee MeCTO MpernoaBarens,
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TEXHHUYECKUMH CpEACTBAMM. BHUICO000pYyAOBaHHE (MYJIbTUMEIUIHBIA TMEPEHOCHOM
MPOCKTOP C 3KPAHOM), MarHUTHas JIOCKA, KOMIBIOTEPHI MO KOJMYECTBY MOCAJ0YHBIX MECT,
npodeccuoHanbHbIe KOMIBIOTEPHBIE POTPAMMBI,

JIEMOHCTPAIIMOHHBIC yIEOHO-HATJISIIHBIE TOCOOMS - KOMIUIGKT Y4eOHO-HArJIsSIHBIX
IOCOOUIA.
Kabuuer «OpraHu3anyy JIeATSIBHOCTH COTPYAHHKOB CIIY>KObI  OpOHHPOBAHHS

Y TIPOIAK», OCHAIIEHHBIM 000OPYJOBAaHHEM: MOCAAOYHBIC MECTa MO KOJHUYECTBY O0yYarOIINXCs,
JIOCKa ydeOHas, JUJAKTHYECKHE TO0COOHs, MporpaMMHOE obecreueHue, BHUICOPUIBLMBI I10
pa3IMYHBIM TeMaM, pabouee MEeCTO Mperno1aBares,

TEXHUYECKUMH CpEACTBAMH. BHUIC0000pyAOBaHHE (MYJIbTUMEIUIHBIA TMEPEHOCHOM
HpOGKTOp C 3KpaHOM), MarduTHass A0CKa, KOMHI)IOTepI)I 110 KOJII/I‘IGCTBy II0Ca04YHbIX MCECT,
po¢eCCHOHAIBHBIC KOMITBIOTEPHBIC TTPOTPAMMBI,

I[eMOHCTpaIII/IOHHI)Ie y‘~IC6HO-HaFJI$IIlHI)Ie HOCO6I/I$I -  KOMIIJICKT yqe6H0-HaFH$II[HBIX
IOCOOUH.

JlaGoparopuss «Y4eOHBbI TOCTMHMYHBIM HOMEp (CTaHZapT C JBYMS KpPOBAaTSAMHU)»,
OCHAIllEHHas:
KpOBaTh OJJHOMECTHas, IPUKPOBaTHAsl TyMOOUKa, HACTOJIbHAA J1aMIa (HAalOJbHbIM CBETUIIbHUK),
Opa — 2 wr., MuUHU — Oap, CTOJ, Kpecio, CTyl, 3epKajio, mKad, TeaedoH, BepXHUNH CBETUIIbHUK,
KOHJIUIUOHEP, TEJIEBU30p, INaJuibHas [OCKA, YTIOT, IbUIECOC, AylleBas KaOWHA, YHMTA3,
pPaKkoBHHA, 3€pKajo, OAEsIO0, MOJIYIIKA, MOKPHIBAJIO, KOMIUIEKT MOCTEIBHOrO O€jbs, LITOPSI,
HAIOJIbHOE MOKPBITHE, YKOMIUIEKTOBAaHHAs TEJIEKKAa TOPHUYHOM, EpUIMK JUIsl YHUTAa3a, BEAEPKO
JUI Mycopa, AepKaTesb JJIs TyaJeTHOH Oymaru, cTakaH, MOJIOTEHLE I JIMLa, MOJIOTEeHLE JUIs
Tena, MOJOTEHLe A HOr, cajddeTKka Ha paKkOBUHY, MOJIOTEHIIE KOBPHUK, HHAWBHIYaJIbHBIC
KOCMETHYECKHE TPUHAJIEIKHOCTH.

JlaGopatopus "Y4eOHbIit pecTopaH win 6ap", oCHallleHHas:

MeNbHMIIA Ui JIbJa, JUKUTEp, OapHbI MOAHOC, Kyjlep AJs Jibja, Kope MamuHa, 1-2 rpynmsl,
MOJIyaBTOMAT, KO(eMosIka — 3JEKTpUYEcKasi, TeMIep, PyYHHUK, MOJHPYIOUIUE MOJIOTeHLA IS
CTOJIOBBIX NPHOOPOB, Hap3aHHUK, Majajiep, CKBH3Ep, MICUKep OOCTOH, IMICHKep KIACCUYECKHH,
CTpeiiHep, rei3eprl, HaCTEHHbIE Yachl, OApHBIM OopraHaiizep, MEpHBIH CTaKaH,COBOK ISl JIbJA,
paszenoyHasl J10CKa, CTEKJISHHbIE MMHCKH, METAJUIMYECKUH IOJHOC,Tapesika MHPOXKKOBas,
cangeTku, OapHbIM HOXK, MMHLET OapHBIA, CMECUTENIBHBIA CTakaH, OapHas JOXKa, KYBUIMH JUIs
coka, Ookan /it KoHbsiKa (cHUGTEp), Xaitdon, xapukeitH (0okan st [Tuno Konaaer), Goxan as
MapTUHHU (KOKTEHIbHAs pIOMKa), pOKC, Ookan Uit kode mo-upnanacku (irish), MuHax
(comw/mepen), kodelHas JIOXKKa, JTOKKA ISl ACTPEcco, mapa Jis snpecce (OMroAme + KpyxKa),
napa Juisl KarmyuuHo (Onrojie + KpykKa), MOJOYHMK, caXapHuIa, muTuep, OapHas CToiKa, CTONI
JUIs 30HBI OapucTa, CTOJ OaHKETHBIM, CTYl OAaHKETHBIM, CTOJ MPSMOYTOJIBHBIA IOJCOOHBIH,
OapHble CTyJbsl, CTOWKa OrpakJIeHHs IMOJl KaHaT, KaHaT, CTOWKa, KOKTEWUIbHbIE TPYOOUKH,
OyMakHbIe call(heTKH, CTaKaHBI TUTACTHKOBBIE, MyCOPHBIC TAKETHI, IJIACTUKOBAS TUICHKA, TYOKH
JUIL MBIThbSI TIOCY[Ibl, TYOKHM »eJe3HbIe, MOJOTHO BadelbHOEe, KHUIKOCTh JIJISI MBIThS MOCY/BI,
KHUJKOE MBLIO, OJHOPA30BbI€ MepYaTKH, OJHOPA30BbIe OyMaXKHbIE MOJIOTEHIIA.

Mactepckas "Croiika npreMa U pa3MeIeHus TOCTel ¢ Mo1yJieM OHJIaliH OpOHHPOBaHUS,
OCHAIIIEHHas] KOMIUIEKCHOM aBTOMAaTHU3MPOBAHHOW CHUCTEMOW YIpaBJIEHUS OTENIeM, MMHUTAIHS
neHexHbeix kymop (50,100,500,1000,5000), xirodu-KapThl UIsE SJEKTPOHHBIX 3aMKOB, MHHH-
ceild, sHKOAEep MarHUTHBIX KapT, TEPMHUHA JUIs IJIATEXKHBIX KapT, TenedoH/(akc, HaCTEeHHBIE
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yachl, 3epKajo, HACTOJbHAs Jamma, (pien-HaKomuTeNlb, KyJep, KOp3uHa Uil Mycopa, CTOMKa
aJIMUHUCTpATOpPa, MKad CTEIUIaX Ui JTOKYMEHTOB IONY3aKPBITBIHA, KPEciao Uil TOCTUHOM,
YUEHUYECKUH CTOJI, CTOJ JKypHaJbHBIA, CTYyl OQUCHBIM, YCTPOHCTBO Ui HMHUTALUU
TeNe()OHHOTO 3BOHKA, JKK IaHEeNb, MOOWIbHAs CTOWKA IMOJA XK IMaHelb, KOPOTKO(OKYCHBIH
MIPOEKTOP C PKPaHOM, Mpe3eHTep, Oymara (dpopmar a4), OJOKHOT, CTUKEPHI, TJIACTUKOBAs TaIka,
daiinel, cremep, cKoOBl Ui CTemjepa, KapaHaall, JacTUK, MITPHX, JAEpKaTelb IS PYYKH C
PYUKOH, KaJbKyJsTOpP, HOXKHUIIBI, PyYKa IIapUKOBasi, KOPOOKa CKPENoOK, KapTpumIK Aisi My,
KapTa ropoaa (TypUCTHYECKas), opraHaiizep Uil KaHUESpUH, JOTKUA Juisl Oymar, HuioT, 6
pozerok/

Mactepckas "CepBuc Ha 00beKTax rocTenpuuMcTBa «[ OpHHUHAsS», OCHAILIEHHAs

KpOBaTh OJIHOMECTHAs, PUKPOBATHAS TYMOOYKA, HACTOJIbHAS JIaMIla (HATIOJbHBIN CBETHIIHHUK ),
Opa, mMuHu — Oap, CTOJ, Kpecio, CTyJd, 3epkayo, mkad, TenedoH, BEpXHHUH CBETHIBHUK,
KOHJIUIIUOHEDP, TEJICBU30pP, TJAauibHAs JIOCKA, YTIOT, MBLJIECOC, AylleBas KaOWHA, YHUTAa3,
paKoBHHA, 3€pKajlio, OJEsJI0, MOIYIIKA, MOKPHIBAJIO, KOMIUIEKT IMOCTEIBHOTO O€Nbs, IITOPHI,
HAIOJFHOE MOKPBITHE. YKOMIUIEKTOBAHHAS TEJIEKKAa TOPHUYHOM, EpIIUK JUIsl YHUTa3a, BEJIEPKO
JUTSE MycOpa, JepKaTellb Ui TyaJeTHOW OyMmard, CTakaH, MOJOTEHIIE JUIS JIUIA, ITOJIOTSHIIEC JUIS
Tena, TMOJOTEHILe MM Hor, caindeTka Ha paKkOBUHY, MOJIOTEHIIE KOBPHUK, HHAWBHYalbHBIC
KOCMETUYECKHE MPUHAJIC)KHOCTH

6.MudopmanuonHoe odecrevyeHre peajanu3amuu MPorpaMmbl
Jnisa peanuzanuu mporpaMMbl OUOIHOTEUHBINH (GOHI 00pa3oBaTeNbHON OpraHu3aIlu
UMEeT IeYaTHhIC W/MIM DJIEKTPOHHBIE 00pa3oBaTelbHbIE W WH(POPMALMOHHBIE PECYpCHI IS
UCIIONIb30BaHUsl B oOpazoBaTensHOM mporiecce. [lpu dopmupoBanun 6ubmmuorednoro ¢onma
oOpasoBarelibHasi OpraHu3allvs BeIOMpalia He MEHEee OJIHOTO W3/JIaHHs M3 NMEePEUUCIEHHBIX HIKE
MEYaTHBIX M3AaHUN U (W) SJCKTPOHHBIX M3JIaHUN B KA4eCTBE OCHOBHOIO, MPHU ATOM CIIHCOK,
JOITIOJIHEH HOBBIMU U3aHUAMU.

6.1. OcHOBHBIE NTeYaTHBIE U3TAHUSA

1. beictpos, C. A. Opranuzanusi TOCTHHUYHOTO Jiefia : yueOHoe mocobue /
C.A. beictpoB. — MockBa : ®OPYM : UHOPA-M, 2022. — 432 c. — (Bricuiee
obOpa3oBanue: bakanaspuar). - ISBN 978-5-00091-514-1. - TekcT : 2JIeKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1856700

2. VHaycTpusi TOCTEPUUMCTBA: OCHOBBI OpraHM3alldM W YOpaBiIeHHs @ ydeOHOe
nocobue / A. JI. Uynnosckuii, M. A. XKXykosa, 0. M. benosepora, E. H. Kubimosa.
— MockBa : ®OPYM : HUHDPA-M, 2019. — 400 c. — (Cpennee
npodeccuonansHoe obOpazoBanue). - ISBN 978-5-8199-0787-0. - Tekcr
anextponnsiid. - URL: https://znanium.com/catalog/product/960133

6.2. OcHOBHBIE YJIEKTPOHHBIE U3TaAHUS

http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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6.3. JlonmoJITHUTEIbHbI€ HCTOYHUKH .


http://prohotel.ru/
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MoskaeBa, H. I'. 'octunnunsiii cepBuc : yueonuk / H.I'. Moxaesa, I'.B. Pribauex. —
2-¢ m3x., ucnp. — MockBa : UHOPA-M, 2021. — 242 c. + Jlon. Marepuaisl
[DnexkTponnbiii pecypc]. — (Cpennee mpodeccuonaibHoe obOpa3zoBanue). — DOI
10.12737/1041498. - ISBN 978-5-16-015561-6. - Tekct : snekrponHblii. - URL:
https://znanium.com/catalog/product/1668958
TexHomoruss W  opraHu3amus TocTHHMYHBIX  ycayr:  Yua./JI.LH.Cemepkosa,
B.A.bemsxosa, T.WU.IllepcrobutoBa u ap. - M.: HULl UH®PA-M, 2019. - Pexum
noctyna: http://znanium.com/catalog/product/473650
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