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CO/IEPXKAHUE

OO0mas xapakTepucTHKa padoyeii mporpaMMbl IMCHUTLIHHBI

CTpykTypa u cofep:kaHue y4eOHOH JUCIHUILIMHBI

MeToan4yeckne yKa3aHus 10 NMPOBeJIeHUI0 MPAKTUYECKUX 3aHATHII/CEMUHAPOB,
3aHATHI B opMe NPAKTHYECKOH MOATOTOBKH (IPH HAJIUYHMH), HCAMOCTOATEIbHOM
padore

DoHJ 01LIEHOYHBIX CpeacTB JUCHUIIIMHBI

YcaoBusa peaimdanuu nporpaMmmbl THCHUIIIMHBI

HNudopmanuonnoe odecrneyeHne peajsn3anuu NporpaMmmal
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHV[5I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
Aucm 3

1.0BIIIASI XAPAKTEPUCTUKA PABOYEM ITIPOI'PAMMBI JUCIHUTIIUHBI
OI1.01. CEPBUCHASA JEATEJBHOCTD B TYPU3ME U I'OCTEIIPUNMCTBE

1.1 MecTo AMCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI NPOrpaMMbI:
VYueOnas nucuuruinHa «CepBUCHas EATEIbHOCTh B TYpU3ME M FOCTEIPUUMCTBEY SIBIISIETCA
00s3aTeNIbHOM  YacThi0  00HIeNpO(eCCHOHAIBHOTO LMKJIAa OCHOBHOH MpodeccHoHaNbHOMI
obpazoBarenbHOl nporpamMmbl B cooTBeTcTBUM ¢ PI'OC no cnenumanprocty 43.02.16 Typusm u
FOCTETIPUUMCTBO.
Ocoboe 3HaueHue MUCHMIUIMHA uMeeT npu dopmupoBanuu U pazputun OK 01-02, OK
04-05, OK 09
1.2 Heab u miianupyembie pe3yabTaThl 0CBOEHUS JUCHHUILINHBI:
B pamkax mporpaMMbl y4eOHOH AMCIMILIUHBI OOYYAIOIIMMUCS OCBAaWBAIOTCS YMEHUS U

3HaHUS
Kon
TIK, OK YMenus 3HaHus
OK 01- | mpoBOIUTH TTOMCK B | HICTOpUH WM TEOpUH B  cdepe  Typusma
02, OK | paznuuHbIX MOMCKOBBIX | MU TOCTEIIPUHUMCTBA,
04-05, CUCTEMaX; KJIaCCU(UKALIUN YCIYT B CEPBHUCA;
OK 09 HCII0JIb30BaTh pa3iuyHble | METOJI0B MOHUTOPUHIA PbIHKA YCIIYT;
BU/JIbI YYEOHBIX W3/IaHU; MIPaBWII OOCTY)KUBAHUS TIOTPEOUTEIICH YCITyT.
MIPUMEHSATH METOJIUKHU
CaMOCTOSITENIbHOM  paboThl €
Y4EeTOM 0COOEHHOCTEH
M3Yy4aeMOM TUCIUIUIMHBI;
OIMCHIBATh METO/IbI
MOHMTOPHHIA PbIHKA YCIIYT;
BOCIIPOM3BOAUTH npaBuiIa
o0cyXUBaHUSl TOTpedOuTENnei
ycaIyr
Koo HaumeHnoesaHue o6ujux komnemeHyuii
JIP Onpedeisilomcsa 8 coomeemcmaeuu ¢ npo2pammoti 60cnUMaHus
JIP. 13. JlemoHcTpupytomuii npodeccnoHaibHble HaBBIKU B c(epe TOCTUHUYHOTO Jieia
JIP 14. JemoHcTpupylomuii  npogeccuoHalbHbIE HAaBBIKK B cepe mypusma U
eocmenpuumcmasa ¢ yaetom crieninpuku cyonrekra Poccuiickoii @eneparumn
JIP 15. Brimonustonuit TpynoBeie GyHKINU B chEpe 0KA3aHUA 20CIMUHUYHBIX YCLY2
JIP 16. CriocoOHbIi aHAJIN3UPOBATh IIPOU3BOJCTBEHHbIE CUTYyaluH, ObICTPO
NPUHUMAIOIINN pellieHNe B HECTaHAAPTHBIX CUTYaLUAX
JIP 17. [IposiBnsitolIMit UHTEPEC W CTPEMIIEHHE K MpOLEecCy OOyueHHUs, HENPEPHIBHOMY
00pa30BaHUIO, BIACIOUINII MHHOBAIMOHHBIMU METOAMU U TEXHOJIOTUSIMHU
JIP 18. [TposiBnsromuii KadecTBa COLMAIBHO 3peNod JMYHOCTH, OOJajaroliedl 4eTKoi
coUMalbHOW mo3unuer u  ymewmedl 3p(EeKTHBHO NPUMEHATh  HAaBBIKU
0eCKOH(IIUKTHOTO OOIIEHUs B TPO(PECCHOHATBHOMN NeSTETLHOCTH
JIP 19. HemoHcTpupytonuii  npodecCHOHANBHBIE  HABBIKM  MPU  TPEAOCTaBICHUU
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Aucm 4

TOCTUHHYHBIX YCIIYT

JIP 20. JIeMOHCTpHPYIOIIMI  HPABCTBEHHBIC MPUHIUIBI JUYHOCTH U CIOCOOHBIN
BBITIOJHATH (PYHKIIMH TPAXKIAHUHA, PAOOTHUKA U CEMbSHUHA.
JIP 21. JleMOHCTpHpYIOIIUiT 0CO3HAHHE POJIU Tpodeccuonana cepbl rOCTEIPUUMCTBA,

YYBCTBa OTBECTCTBCHHOCTH IIEPECT BBIGpaHHOﬁ CIICOHUAJIBHOCTBIO, BBICOKHUIM YPOBCHB
azalTanuy 1 ConruaIn3alli B COBPEMCHHBIX YCIIOBUAX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATE/IbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUMCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVCA»

CMK
PIYTUC

Auem 5

2.CTPYKTYPA U COJEP)KAHUE YUYEBHOM JUCIHUIIIAHBI
2.1. O6bem yueOHOH TUCHMILIMHBI M BUIbI Y4e0HOIT padoThI

Bupa yueOHoii padoThl

O0BeM B yacax

O0bem o0pa3oBaTeIbHOI MPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 80
6 m.u. 6 hopme npaxmuyeckoi NOO20MOBKU (eciu npedycmMompeno)
BT. U.:
TEOpPETUYECKOEe 00yIeHnE 30
nabopaTtopHbIe pabOTHI (eciu npedyCMOmpeHo) -
MPAKTUYECKUE 3aHSITUS (eciu npedyCMOmpeHo) 32
KypcoBasi pabota (IpoeKT) (eciu npedycmompeHro OJis

cneyuanvbHocmelr) )
KOHTPOJIbHASI paboTa (eciu npedycmompeno) -
Camocmosmenvras paboma 4
Koncynomayus k sxzameny 2
IIpomMe:kyTOYHAsI aTTECTAIUS - IK3aMEH - 3 CeMecTp 12
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. «POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PrYTUC Aucm 6
2.2. TemaTH4yecKHi NJIAH U colep:KaHue YUeOHOH TUCHHUIINHBI «CepBUCHASA J1eSITeJILHOCTh B TYPH3Me U IrOCTEeNPUUMCTBE»
Koanl
KOMIIeTeHIM I
OobeMm, akan. u/ 1
U JIMYHOCTHBIX
B TOM 4HcJIe B
pe3yJbTaToB,
HaumenoBanue Conep:xanue yueOHOro Marepuasia u (popmMbl OPpraHu3anuu JesiTeJIbHOCTH dopme (bopMHpOBaHHIO
pa3aesioB U TeM 00y4arIIMXCs NMPaKTHYECKOM pMHp
KOTOPBIX
NMOAr0TOBKH,
crocoocTByeT
akajg 4
3JIeMEeHT
NPOrpamMMbl
1 2 3 4
Paznen 1. TeopeTnuyeckne 0CHOBBI CEPBHCHOM TeATEIbLHOCTH 14/16/4
Tema 1.1. OcnoBbl | Coepkanue y4eOHOro MaTepuasa 18 OK 01-02,
TEOPHUH YCJIYyr Ilonstne  ycmyrn.  ColictBa  ycayru.  Tumbl  ycuyr: IIPOU3BO/ICTBEHHEIE, OK 04-05,
pacrnpenenuTeabHbIe, npodeccuoHabHbIC, MOTPEeOUTENHCKUE, 00111eCTBEHHBIE. OK 09
Knaccudukanus ycinyr 1O TNpUHIUIAM: BEHIECTBEHHOCTH WJIM HEBEUIECTBEHHOCTH,
MarepuaibHbIC Y HEMaTepHaIbHbIE, CTaHJaPTU3UPOBAHHBIE Y TBOPYECKHE,
MIPOU3BOJICTBEHHBIE U HENIPOU3BOJICTBEHHbIE, KOMMEPUYECKHE U HEKOMMEpPUYECKHUE, UYUCTHIE 10
Y CMEIIaHHbIe, WJealbHbIE W peajbHbIC, JICTUTUMHBICE U HEJIETUTUMHBIC, JTHUYHOCTHBIE
1 O€e3IMYHBbIe, TPOCTHIE U CIOKHBIE W T.J. YCIYTH B COBPEMEHHON HKOHOMHUKE H HX
0COOEHHOCTH Kak ToBapa. PeIHOK yciyr u ero ocoOeHHocTH. [lokymarenbckuit puck B cdepe
yciyr. MapkeTuHroBast cpeia npeanpustus ceppuca. CErMeHTHPOBAHUE PBIHKA YCIIYT.
B ToM yunciie MpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapakTepruCTUKa OCHOBHBIX MTOKa3aTelen yciuyr
CamocrosiTesibHas padoTa 00y4arOIIMXCA
[ToaroroBuTh COOOIIIEHNE C MYILTUMEIUWHON TIpe3eHTanel Ha teMy:. "Victopus cepBuca 4
B Pa3HBIX CTpaHaX Ha Pa3HBIX dTanax’
Tema 1.2. | Conep:xxaHue yueOHOro MaTepuaJa 12 OK 01-02,
CymHocTh CepBuc Kak nesTenbHOCTh. OCHOBHBIE 3a/1a4U COBPEMEHHOI'0 CEpPBUCA: KOHCYJIBTHPOBAHUE, 4 OK 04-05,

6
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CHCTEMBbI cepBHCa MOATOTOBKA  IEPCOHAJIa W IOKymaTesis, Iepedaada  HeoOXOAMMOM  TeXHUYECKOM OK 09
JNOKYMEHTAllM{, JIOCTaBKa W3/JE/IMs, NpHUBEIECHUE WU3Jeius B pabodee COCTOSHUE,
olepaTUBHAas IIOCTaBKa 3alacHbIX 4acTeil, cOop U cucreMarusanus HHopMauH,
¢dbopMHpOBaHHE TIOCTOSHHOW KJIMEHTYPHl pbIHKA. BHIBI CEpPBUCHON AEATEIHHOCTH.
OcHOBHbBIE BUJBI: TEXHUYECKHM, TEXHOJOTHYECKUH, MH(OPMAIMOHHO-KOMMYHHUKATUBHBIMH,
TPaHCHOPTHBIM, ryMaHUTapHbd. Kiaccudukamms  cepBuca: 1O  BPEMEHH  €ro
OCYILLIECTBIICHHSI, IO COAEPKAHUIO paboOT, IO HANpaBIEHHOCTH YCIYr, IO CTElNeHU
ajanrtauuy K norpedurensM, no mMacmrady u T.1. OCHOBHBIE MOAXO/bI K OCYIIECTBICHUIO
cepBuca. TeHeHIIMH COBpeMEeHHOro cepBuca. [IpHHIMIIBI COBPEMEHHOI'0 CEepBHCA.
B ToM 4unciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 8
XapakTepuCTHKA KJIaCCU(PHUKAIMU TOTPeOHOCTEH B yCIyrax 8
CamocrosiTesibHasA padoTa 00yyaroumuxcst
Pasznea 2. Opranu3anusi CEpBUCHOM 1eATEJIbHOCTH 16/16
Tema 2.1. | Conep:xkanue y4ueOHOr0 MaTepuaja 18
IIpenocraBiienue OCHOBHbBIE XapaKTEPUCTHUKU MaTepHAIbHBIX M COLUAIBLHO-KYIbTYpHBIX yciuyr. Crneunguka OK 01-02,
OCHOBHBIX  BHM/JOB | [IPEIOCTABJIIEHUs  YCIyI: IIOMEIIeHHe, Oo0OpylOBaHUE, TIEpPCOHAJ,  OpraHu3alus OK 04-05,
yCayr. ®opmbl, | 00CTYKMBaHUS, OCHOBHBIE 3Talbl HCIOJHEHHs yciyr. TpeOoBaHMS O MPEAOCTABICHHIO OK 09
MeETO[bl, IPAaBWJIA | YCIYT: 00s3aTENbHOCTh NPEIOKEHHS, HEO0OSI3aTEIIbHOCTh HCHOJIb30BaHUS KIHMEHTOM,
00ciIyKUBAHUA 3JIACTUYHOCTh CEpBHCA, YAOOCTBO cepBUCa, MHPOPMALMOHHAS OTJaya CEepBHUCA, pa3zyMHas
norpeoduTeJiei. LIEHOBasl MOJUTHUKA, FTAPAaHTUPOBAHHOE COOTBETCTBHUE IPOU3BO/ICTBA CEPBUCY.
KauectBoO Cepsuc kak nmorpeOHocTh. Ponb cepBrca B y10BIE€TBOPEHHH TOTPEOHOCTEH yenoBeka.
CePBUCHBIX ®a3pl BpIOOpa MOTPEOUTENSIMU TOBAapOB U YCIYT: I€Nib, MPHUHITHE pEIICHUs, JEHCTBUS, 10
yeayr YIOBJIETBOPEHHUE TOTPEOHOCTH.

®opMbl 1 METOABI 00CITyXKUBaHUsI ToTpeduTeneil. @opmbl: 00CTyKUBaHUE MTOTpeOUTENEH B
CTallMOHAPHBIX  YCJIOBUSAX, OOCIy)XHMBaHUE MOTpeOuTeNell ¢ BBIE3JOM HA  JIOM,
OECKOHTAaKTHOE OOCIYy)XMBaHHE IO MECTy JKUTEIbCTBA MOTpeOUTeNs, OOCIyXKHBaHHUE C
UCIOJIb30BaHUEM OOMEHHBIX (POHIOB TOBapoB. MeToAbl: 00CTyKHUBaHHE CHELHUATUCTOM IO
CEPBUCY, CaMOOOCITy)KHUBaHUE, YKCIIPecc-00CTy)KMBaHUE U T.JI.

OOcnyxuBanue mnorpeduTeneid B KOHTAKTHOM 3o0He. I[loHATHE «KOHTAKTHOH 30HBI».
CoOTBETCTBHE KOHTAaKTHOW 30HBI XapakTepy MW COJEPKAHHUIO CEPBHUCHOW JEATEIbHOCTH;
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PrYTUC Aucm 8
TEXHHYECKas OCHAIEHHOCTh; MOMEIEHUS; 00pa3iibl U3/ENINi; ONMKUCAHUE YCIIYT; CTOUMOCTh
YCIIYT.
[Tokazarenn  mpodeccHOHANbHOTO  ypOBHS ~ MepcoHalla B KOHTAaKTHOW  30HE.
[Ipodeccnonanbubie KadecTBa COTPYIHWKA: HE MNPHUYUHATH IOTPEOUTENI0  yCIyrU
HeynoOcTtBa 0Oe3 KpaifHell HeoOXOOUMOCTH, HE JOMYCKaTh BO3HUKHOBEHHS Yy HETro
00JIC3HEHHBIX MM HETPUSATHBIX
OLIYIIEHUH, OBITh 00XOIUTENbHBIM, TF00e3HbIM. KybTypa cepBuca.
[IpaBuna  oOcmyxuBanusi  moTpeOuteneii.  Cucrema  3aKOHOJATEIHLHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHHUYECKUX JOKYMEHTOB II0 PpEryJIUPOBAHUIO OTHOLIEHUH MEXIy
WCTIOTHUTEISIMU
yCIyr W NOTPEOUTENSIMU, YCTAHOBIIEHUIO TMPABWJI KOHKYPEHTHOW OOpBHOBI, OTrpaHUYCHUIO
PHUCKOB.
JloroBop Kak OCHOBaHUE JJIsl OKa3aHus yciayr norpedurento. Pacrop:kenue norosopa.
OTBEeTCTBEHHOCTh CTOpPOH. Bo3Mmemenue yObITKOB. HemocTatkm oOKa3aHHOH yCIyTH.
[Iponienypa onnaTel yCiayru.
KauectBo ycnyru. KauectBo oOciyxkuBanusi. CucteMa mokasareliel yCiyr: Ha3HAuYeHUs,
0€30MacHOCTH,  HAJEKHOCTH, COLMAJIbHOTO  HA3HAYEHUS  YCIYT, JCTETUYECKHE,
MH(POPMATUBHOCTU YCIyT, mnpodeccuoHann3Ma mepcoHana. OCHOBHBIE XapaKTEPHUCTHKU
KaueCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTb, O3THKA, OCTETHKA,
KOMIUIEKCHOCTh, ~HMH(OPMATUBHOCTh, JOCTOBEPHOCTh, JIOCTYIMHOCTh, O€30MaCHOCTbD,
9KOJIOTHYHOCTH U T.J. (TI0 IPUMEHEHHUIO).
KonTpons kauectBa ycayr. Cuctema KOHTPOJIS KauecTBa. MeTo bl KOHTPOJIS: LIETH
MpPUMEHEHUs,  (PU3UKO-CTATUCTUYECKHE  MPH3HAKU W Mpoueaypsl, (GOopMUPOBaHUE
pesynbTaToB. HopMmatuBHO-nipaBoBas 6aza: ®3, [Ipasuna, cucrema 'OCTos.
B ToM 4unciie MPaKTHYECKUX U JA00PaTOPHBIX 3aHATHI 8
YTouHEeHNE XapaKTePUCTUK U CICIIM(UKH NMPEJOCTABICHHUE PA3INYHBIX YCIYT 4
OrnpeziesieHne KauecTBa CEPBUCHBIX YCIIYT 4
CamocrosiTesibHas padoTa 00y4aOIMIMXCH
Tema 2.2. | Conep:kaHue y4e0HOro MaTepuaa 6/8
OcyumecrBiaenune ConnanbHO-KyIbTypHBIE YCIYTH. TypHCTHYECKHE YCIyTH. DKCKYPCHOHHBIE YCIYTH. BHUIBI TypoOB. 6 OK 01-02,

Bunel TypucTCKOro cepBrca: BHYTPEHHUH, BbE3AHOM, BBIE3IHOM, caMOAEATENbHbIN Typu3M. Buasl

8
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ycayr CEPBUCHOU JIEATENBHOCTU: YCIYTH TypOIEPATOPa, YCIYI'M TypareHTa, YCIyrd IpU CaMOAESTEIbHOM OK 04-05,

TYpHU3ME, SKCKYPCHUOHHBIE YCIYTH, YCIYTH NPEANPUATHS TUTaHUS. OK 09
Kommekce ycnyr. J[onogHUTENbHbBIE YCIYTH.
B ToM 4nciie npakTHYECKUX M J1a00PATOPHBIX 3aHATHI 8
TypucTckue, 3KCKYpCUOHHBIC, TOCTHHUYHBIC YCIYTM W YCIYTd HPEANPUATHS TUTAHUS. 8
@dopMupOBaHNE U POJIBHKEHNE HOBBIX YCIYT B cepe Typu3Ma U rOCTEHIPUUMCTBA
CamocrosiTesibHas padoTa 00yyaumuxcst

Koncyabranus 2
IIpome:xyTOUHASI ATTECTALUSA 12
Bcero: 80

Jlis XapakTepUCTUKU YPOBHS OCBOSHMSI yUeOHOT0 MaTepuala UCIOIb3yIOTCS CIEAYIOIINEe 0003HAYCHUS:

— O3HAKOMMTEJbHBIN (Y3HABaHHE paHee N3YUEHHbIX 00ObEKTOB, CBOMCTB);

— penpOyKTUBHBIH (BBINOJIHEHUE JESTEIbHOCTH M0 00pa3ily, UHCTPYKIMH WIH O] PyKOBOJACTBOM)

— IPOAYKTHUBHBIN (IIJITAHUPOBAHUE U CAMOCTOSITEIIbHOE BBIIOJIHEHUE JAESITEIbHOCTH, PellIeHHe MPOOIEeMHBIX 3a/1a4)
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3.MeToanyeckne yka3aHusi 0 MPOBEIEHHIO MPAKTHYECKHUX 3aHIATHIT/cCEeMUHAPOB,
3aHATHI B opMe NPAKTHYECKOH MOAT0OTOBKH (IIPH HAJIMYMH),H CAMOCTOATEILHOI padoTe

Meroaudeckue ykazaHus MpeaHasHadeHbl juisi oOydvarontuxcs mo OIIOIT CITIO mo
cnenuanbHocTd 43.02.16 TypusM W TOCTEIPHUUMCTBO, H3YYAIOUIMX Y4YEOHYIO AUCHUILIUHY
«CepBuUCHas IEATENLHOCTh B TYPU3ME U TOCTEIIPUUMCTBEY, MOTYT UCIOJIb30BaThCS HAa YU€OHBIX
3aHATHUSIX, KOTOpBIE IPOBOIATCS IO PYKOBOACTBOM IIPENOAABATENS, U JJIs BBINOJIHEHUSA
NPaKTUYECKUX paboT, IPeayCMOTPEHHBIX pabodell MporpaMMoi.

3.1. TemaTruka n coaepikaHue NMPAKTUYECCKUX SaHﬂTHﬁ/ceMHHaPOB

Ilpakmuueckoe 3anamue 1.
Tema: OCHOBBI TEOPHH YCJIYT
Conepxkanne: XapaKTepUCTHKA OCHOBHBIX TTOKa3aTeNel yCcIyr

Ilpakmuueckoe 3anamue 2.
Tema: CymHOCTb CHCTeMbI CEpBHCA
Copnepxanue: XapakTepUCTUKA KJIacCU(pUKALUU OTPEOHOCTEN B yciyrax

Ilpakmuueckoe 3anamue 3.

Tema: IIpeaocTraBiieHHe OCHOBHBIX BHAOB Yyciayr. ®opmbl, MeTOAbl, NpaBWJa
o0cayxuBaHus norpeduTesieil. KauecTBo cepBHUCHBIX YCIyr

Copepxanue: YTOYHEHHE XapaKTEPUCTUK U CHEHUPHUKU NPEIOCTaBICHUE pPA3IUYHBIX
yciyr. Onpenenenne KauecTBa CEpBUCHBIX yCIyT

Ilpakmuueckoe 3anamue 4.

Tema: OcymecTBiIeHHE yCIyT

Copepxanue: Typucrckue, 5KCKypCHOHHBIE, TOCTUHUYHBIE YCIIYTU U YCIIYTH NMPEANPUATHS
nuTtaHus. PopMUpOBaHNE U IPOABMKEHHUE HOBBIX YCIIYT B chepe Typu3Ma U rOCTEIPUUMCTBA

3.2. TeMaTuKa U coJep:KaHHE CAMOCTOSITEILHOH padoThI

CamocrosarenbHass paboTa SBISIETCS HEOThEMJIEMOM 4acTbio 00pa3oBaTEIbHOIO
nporecca, CBA3aHHOTO ¢ (POPMHUPOBAHUEM KOMIIETCHIINI 00yJaromiXCsl.

KoHtponbs camocTosiTeTbHON pabOThl CTYJEHTOB OCYIIECTBIISAETCS B TEUEHHE BCETrO
cemectpa. [IpemogaBarens caMOCTOSTENBHO OmpenenseT (pOpMBI KOHTPOIS CaMOCTOSTEIbHOU
paboTBl CTYACHTOB B 3aBUCHMOCTH OT COJACp)KaHUS pa3felioB M TEM, BBIHOCHMBIX Ha
CaMOCTOSITENIbHOE M3ydeHue. TakuMu (popMaMu MOTYT SIBIATHCS: TECTUPOBAHUE, KOHTPOJIbHBIE
paboTsl, pedepatst u ap.

TeMaTHKka M coepKaHue

Camocmosmenvras paboma 1.
Tema: OCHOBBI TeOpPHMH YCJIYT
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CopneprxaHue: OATOTOBUTh COOOIIEHNE € MYJIbTUMEAUHHON Ipe3eHTallMell Ha TeMy:
"HcTopust cepBuca B pa3HbIX CTpaHax Ha pa3HbIX dTanax"”

4. ®oHJ OLIEHOYHBIX CPEICTB JUCIUNIMHBI

4.1. Pe3yJbTaThl OCBOEHHUSI YUeOHOM TMCUMILUINHBI, MO/JIe)KaIUe IPOBEPKe

DopMBI MPOMEKYTOUHOHN aTTECTAIIUU TI0 CEMECTPaM:

Ne cemecTpa

PopMa KOHTPOJIA

3

DK3aMeH

B pesynprare mpoMexyTOYHOH aTTecTaluu MO y4eOHON IUCLMIUIMHE OCYIIECTBISIETCS
KOMIIJIEKCHAsI TPOBEPKa CICIYIOIUX YMEHUH U 3HaHUH, a TakKe (OPMHUPOBAHUS KOMITETCHIIUN:

PesyabTaThl 00yyeHusi: yMeHusl,

IToxka3aTeu oLleHKH

dopMa KOHTPOJIA

pe3yJbTarTa U OLlCHMBAHUSA
3HAHUSA

Ymers: YnMmeer Texymmit
- pPOBOJUTH MOUCK B pPAa3JIM4YHBbIX | - IPOBOAUTH INOUCK B | KOHTPOJIb:
IIOMCKOBBIX CUCTEMAX; pa3IMYHBIX IIOMCKOBBIX | - YCTHBIH OIIPOC;
HCII0JIb30BaTh pa3ianyuHbIe BUJIBI | CUCTEMAX; - OLICHKA
y4eOHBIX U3JJaHUI; HCII0JIb30BaTh pa3auuHbIE | IOATOTOBJIEHHBIX
HIPUMEHSITh METOJIMKH | BUJIbl Y4€OHBIX U3aHUII; 00yJaroImuMHCs
CaMOCTOSITENIbHOW pabOThl € y4eTOM | IPUMEHSTh METOAMKH | COOOILEHUI c
0coOeHHOCTEeH U3y4aeMo#l | caMOCTOSITETbHOM PabOTHl € | MyJIbTUMEIUNHBIMU
JUCLIUIIVHBL, Y4ETOM 0cOOEHHOCTEH | Mpe3eHTalusAMH,
ONMCHIBaTh ~ METOABl ~ MOHUTOPUHIA | U3y4aeMOW JUCIUIINHBL; TECTUPOBAHUE.
pBIHKA YCIIYT; OINMCHIBATh METO/IbI
BOCIPOU3BOAUTD IpaBUJia | MOHUTOPUHTA PhIHKA YCIIYT; DKcnepTHas
00CITy’)KUBaHUs OTpeduTeNnet yciyr BOCIIPOM3BOAMTD ITpaBUIIa OLIEHKa

00cIyXUBaHUS IOTpeOUTENEH | BBINOJIHEHUS

YCIIyT IIPAKTUYECKUX
3HaTh: 3Haer 3aJlaHuM.
- UCTOPHM U TEOpHH B cepe TypusMa | - UCTOPHUIO U Teoputo B chepe | IIpomMexyTounsiin

U TOCTENPUHMCTBA,

KJaccu(uKaluil yciuyr U cepBHca;
METO/I0B MOHUTOPUHTIA PhIHKA YCIIYT;
npaBWiI OOCITYKUBaHHUS TMOTpedHuTenen

YCIIYT.

TypHA3Ma U TOCTENPUUMCTBA,
KJIaCCHU(PUKAIUIO ycIyr
U CEepBHCA;

METOJIbl MOHUTOPWHTA pBIHKA
yeayr;

npaBuUIIa 00CTyKUBaHUS
MoTpeOuTeNne yCmyr.

KOHTpOJIb B ¢opme
HK3aMeHa

dopmMHpyeMble KOMIIETEHIUU:

Kon ¢popmupyemoii
KOMIIeTCHIIUH

HaumenoBanue KOMIICTCHIIM U

@®opMbI U METOABI
KOHTPOJISA ¥ OIleHKH
pe3yJibTaToB 00y4eHHsI
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OK 01

BbiOuparh CrocoObl perieHus 3aaad
npodeccCHOHATbHON ~ IeATEIBHOCTH
PUMEHUTEIBHO

K pa3JIMYHBIM KOHTCKCTaM

OK 02

Hcrnonb30BaTh COBpEMEHHBIC
CpelICTBa MOUCKA, aHAJIH3a

U MHTepIpeTanuu nHhopmanuu,

u I/IH(bOpMaI_H/IOHHBIe TEXHOJIOTHUHU AJIA
BBIMTOJTHEHUS 33124
podecCHOHALHOM e TEIbHOCTH

OK 04

DddekTHBHO B3aUMOJICHCTBOBATH
u paboratb
B KOJUIEKTUBE U KOMaHE

OK 05

OcCy1ecTBIATh YCTHYIO

Y IACbMEHHYI0 KOMMYHHUKALIUIO
Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yuetom
0COOCHHOCTEH COIUAJIBHOTO

U KYJIbTYPHOT'O KOHTEKCTa

OK 09

[Tonmp30Batbes mpodeccnoHaIbHON
JIOKYMEHTaLUEN

Ha rOCyapCTBEHHOM

Y UHOCTPAHHOM SI3bIKaX

Tekyimuii KOHTPOJIb:

- TECTOBBIE 33JIaHU,

-YCTHBIN OIpPOC;

- OLIEHKA MOJIrOTOBJIEHHBIX
00ydJaronMucs COOOIICHHIMA

C My.HLTHMCIIHﬁHBIMH
MMpE3CHTAINAMMU.
:‘)KCHepTHaﬂ OLICHKAa

BBIIIOJIHECHUS IPAKTUYECKUX
3aJlaHNM.

IIpomMeXyTOUHBIN  KOHTPOJIb
B (hopMe 3K3aMeHa

4.2. MeToMka NpMMeHEeHUs KOHTPOJIbHO-U3MePHUTeJbHbBIX MATEPHAIOB
KoHnTponb 3HaHui 00y4aromumxcsi BKIOYAET: TeKYIUH KOHTPOJb B (hopMe HAOIIOACHUS U
OLIEHKHU MPaKTHUYECKUX 3aJlaHH, OLEHKH MHAWBUAYAIbHOW pabOThl HA MPAKTUYECKUX 3aHATHUSAX,

TECTUPOBAHUC.

HpOMe)KYTO‘lHYIO aTTeCTalluIoO B (I)opMe 9K3aMCHa

4.3. KOHTpOJIbHO-I/IZ{MepI/ITeJ'IbHI)Ie MaTepuaJibl BRKJIKYAIOT:

4.3.1. TunoBsble 3a1aHUS 1JIs1 OLEHKH 3HAHUI M YMEHHIl TeKyllero KOHTPOJisi
KoHTpomb 1 o1eHKa pe3yIbTaTOB OCBOSHHS TEMBI OCYIIECTBIIICTCS MPETNOAaBaTeIeM B polecce
BBITIOJTHEHHS 00YYarOIIUMHUCS WHIUBUAYAIbHBIX 33/IaHUN B BHUJIE OTBETOB Ha BOIPOCHI, OTBETHI
CTYACHTOB COO6III€HI/II\/’I C MYHBTHMCHHﬁHLIMH MPE3CHTAUAMUA, TCCTUPOBAHUC.

Koumponbno — usmepumenvhvie mamepuanvl Onsi mMeKyueco KOHMPOAs NO Y4eOHOU

oucyuniure

IIpumepHbIe TecTOBbIE 32 JaHUSA

1. Kakue TpH KJIIOUEBBIX TOHATHUS HCIIOJIB3YIOTCS IIPH ONPEAETICHUN CepBHUCa:
1. omnpoc, npodeccroHann3M, KauecTBo;
2. ychyra, Cupoc, CIEeHaINCT;
3. JeATeiapbHOCTh, HOTPEOHOCTh U yCITyTa.

2. Kakue riaBHble (DOPMBI YETOBEUECKON JIEATEIBHOCTH IMOJIOKEHBI B OCHOBY KJIacCU(UKALIUN

CCpBHCHOfI ACATCIIBHOCTHU

1. wuccnegoBaTeNbCKAas;
2. moTtpeOuTenbekas (I0JIb30BaTeNbCKas );
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3. LHECHHOCTHO-OPUCHTALIMOHHASA.

3. K OCHOBHBIM yciyram B FOCTUHUYHOM OU3HECe HE OTHOCUTCS:
1. OponupoBaHUE HOMEPOB;
2. TpHUEM M pa3MEIlEHHE;
3. pacuer mpH BbIe3JIe.

4. K HarnpaBjeHUI0 KOMMYHUKATUBHON CEPBUCHOM I€ITEIBHOCTH MOKHO OTHECTH:
1. peknamHble yCIYyTH;
2. opraHuzanuio KoH(epeHIHid, BEICTABOK, IEPETOBOPOB, 00meHus: B IHTepHETE;
3. TCHXOJUarHOCTHUKY.

5. @axkTOopHl, HE BIMAIOIINAE HA PA3BUTHE CEPBUCHOMN ACSTEIBHOCTH:
1. ypoBeHb pa3BUTHS S3KOHOMHUKHU U XO3HCTBEHHAs! CUCTEMA;
2. MopaJib ¥ KyJIbTYPHBIC TPAIHIINH, CIOKHUBIIUECS B JAHHOM OOIIECTBE;
3. 00LIecTBEHHbIE CTPYKTYPHBI: MOJIUTHYECKUE TAPTUH.

6. B yem 3akirodaercs HEOCA3aEMOCTh yCIIyTH:
1. mpouecc npenocraBiaeHUs U NOTPEOIEHUS YCIYT IPOTEKAET OJHOBPEMEHHO, U
HOTPEOUTENH SIBJISIOTCS. HENIOCPEICTBEHHBIMHM YYAaCTHUKAMU 3TOTO MPOLECCa;
2. YCIYTH HE MOTYT OBITh IPOTECTHPOBAHBI U OLIEHEHBI MPEXK/E, YEM TOKYIATeh UX
OILIATUT;
3. OHHM BO MHOTOM 3aBHCAT OT KBaTH(UKAUU pabOTHHKA, €T0 WHANBHIYaTbHO-
JUYHOCTHBIX YEPT U HACTPOCHHUS.

7. CocTosiHUE YeTIOBEeKa, CKIIIbIBAIOIIEeeCs Ha OCHOBE MPOTHBOPEUHS MEXKAY UMEIOIIUMCS U
HEOOXOIUMBIM (MJTU TEM, UTO KaXKETCS YeJIOBEKY HEOOXOIMMBIM) M MOOYK/IA0IIIEe €ro K
JIeATEIbHOCTH M0 YCTPAHEHHUIO JaHHOTO MPOTUBOPEUHs, ITO:

1. cmpoc;

2. TOTpPeOHOCTH;

3. MOTHBaIHAL.

8. OTINYUTENBEHBIMU OCOOEHHOCTSIMU YCIIYT SIBJSIFOTCS:
1. Hepa3pbIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS YCIYTH;
2. HECOXpaHSIEMOCTh YCIYT;
3. He3a0bIBaeMOCTb YCIIYT.

9. Ilog MeTo0M Mt GOPMOI 0OCTYKUBAHUS CIIEyeT TOHUMATB!
1. omnpeneneHHsbIH criocob NpeaOCTaBICHHS YCIYT 3aKa3uuKYy;
2. mpenocTaBieHUE HH(OPMAIMH KITUEHTY;
3. OKa3zaHWE YCIIYTH KIIUCHTY.

10. CepBHCHast 1EATENBHOCTD — ITO:
1. aKTHUBHOCTH JIIOJICH, BCTYNAIOIINX B crieH(PUIecKre B3auMOJICHCTBHS 1O PeaTH3ainu
0O0I1eCTBEHHBIX, TPYNIOBBIX U MHIUBHUYaJIbHBIX YCIYT;
2. yIpaBlieHUE MpeanpusTueM chepsl cepBrca (HarpuMep, aBTOCEPBUCOM, OAaHKOM);
3. TMPOIYKT TPy[a, MOJIe3HbIH 3PEKT KOTOPOTo BEICTYyIAET B (hopme ToBapa.
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11. Yenyra o6magaeT cneayonmMi KaYeCTBAMMU:
1. crmocoOHOCTh K XPaHEHHIO U TPAHCTIOPTUPOBKE;
2. HEOTACIUMOCTS OT CBOCI'O HCTOYHHUKA,
3. HEW3MEHHOCTHIO Ka4yecTBa.

12. K HEeKOMMEpYECKUM yCJIyraM OTHOCST:
1. ycayru npennpusTHil Typru3Ma U OTIbIXA;
2. ycCIyru opraHu3anuil oOIIeCTBEHHOTO MUTAHNUS;
3. ycmyru 01aroTBOPUTENbHBIX (POHIOB.

13. Llenbto cepBUCHON AEATENbHOCTH SBISIETCS:
1. ynoBnerBopeHHE YEIOBEUECKUX MTOTPEOHOCTEN;
2. WCCIIeIO0BaHKE PBIHKA YCIIYT;
3. TMpPOU3BOACTBO YCIYT.

14. KoHTakTHOM 30HOI HE SIBJISICTCS:
1. 30Ha peMoHTa OBITOBOI TEXHUKU;
2. pabodee MeCTO IapuKMaxepa;
3. pabouee MecTO CTOMATOJIOTA.

15. Ilony4yenue ycayru 6€3 TUYHOTO B3aUMOJICHCTBUSI C UCTIOJTHUTENIEM YCIYTH Ha3bIBAIOT:
1. OCCKOHTaKTHBIM;
2. (opMaIbHBIM;
3. OecruiaTHbBIM.

16. ®uznyeckne NOTPEOHOCTH ITO MOTPEOHOCTH B:
1. B oOlIECTBEHHON AEITEILHOCTH,
2. BO CHE;
3. B TBOPYECKOH NIEATETHLHOCTH.

17. Meroas! ynoBneTBopeHus chepoil cepBrca 4eI0BEYECKUX MOTPEOHOCTEM:
1. OGeckoHTaKTHOE 0OCITY)XKMBAaHUE;
2. (upmeHHOe 00CITy>)KUBAHHE;
3. HedopMallbHOE 00CITy)KUBaHUE.

18. Ilporecc NpuHATHS peLIeHUs TOTPEOUTENEM COCTOUT U3 CIECAYIOIINX CTAIHMA:
1. mouck uHpopmaiuu, oco3HaHHe MPOOIEMbI, OLIEHKAa BAPHAHTOB, PELICHHE O MOKYIIKE.
2. 0co3HaHHe MPOoOJIEeMBI, MOMCK HH(OPMAIIMH, OLIEHKA BAPHAHTOB, PELLICHHE O MOKYIIKE,
peaxius Ha MOKYIIKY.
3. peakuus Ha MOKYIIKY, TOUCK MH(OPMaIUH, OCO3HaAHHE TPOOIIEMBbI, peLlICHHE O MOKYIIKE,
peaxius Ha MOKYIIKY.

19. B nmpakTH4eCcKOM MCUXOJIOTUH BBIACISIIOT YEThIPE MEXKITUYHOCTHBIX paccTosiHuA. UHTUMHOE
paccTosiHue - 00IIeHNe OMM3KUX WM XOPOIIO 3HAKOMBIX JTFO/ICH.

1. 0-45cm;

2. 45-120 cm;
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20. ®paHyaii3uHT 3TO:

1. xommnaHus-Biaznenel U3BECTHOM TOPTOBOIM MapKy pa3pelIaeT Jpyroil KOMIaHUU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOXO IPOAYKLHUIO, HO IIPH 3TOM I10IYy4aeT IIPaBO KOHTPOJIS
KayecTBa IPOJYKLUH, [IEpBOHAYAIbHBIN B3HOC U MPOLIEHT OT BaJOBOW IPUOBLIN.;

2. KOMIIaHHMA-BIIaJelel] U3BECTHOM TOProBON MapKy pa3pelaeT Apyroi KOMIaHUU CTaBUTh
3Ty TOPrOBYIO MapKy Ha CBOIO ITPOJYKLIMIO, HO IIPU 3TOM IOJIY4aeT IPaBO KOHTPOJIS
Ka4yecTBa,

3. KOMIaHMs-BJIaJeNel] H3BECTHOM TOProBO MapKH MPOAAET TOPTrOBYIO MapKy APYTOii
KOMIIaHUH.

21. Buemnue (HakTopsl, BIUSIONIME HA TOKYATENIbCKOE MOBEICHHUE:
1. couwuaneHbIN CTATYC;
2. BBITOJA;
3. MOTHB.

22. XapakTepucTUKa yCIyr:
1. HeompeneneHHOCTh KauyecTBa;
2. MOTYT HaKalJuBaThCs;
3. mepenada COOCTBEHHOCTH.

23. XapakTepuCcTHKa TOBAPOB:
1. HeoAHOPOAHOCTH;
2. WHAWBHIYAIBHOCTB;
3. 0CsI3aeMOCTb.

24. Pa3zpaboTKa HOBBIX TOBapOB U YCIYT: CXOACTBA U pa3nuyusi. OCHOBHbIE CXOJICTBA!
1. pa3pabaTbIBatoTCs 7151 TOTO, YTOOBI 00ECTIEUNUTD PEIICHUE TPOOJIEM MOKYTIaTes,
YIOBJIETBOPEHUE UJIH BBITOAY;
2. COOTBETCTBHE TEXHHUYECKUM YCIIOBHSIM U CTaHIapTaM:
3. TpebyeT MHOTHX PECYPCOB, TAKUX KaK ChIpbe, MOTy(hadpukaTsl, paboyas Cuiia U SJHEPTHUSL.

TecToBbIE 3a1aHUA.

Kpurepuu oueHKHu TecTOB

Pe3ynbTaThl OLIEHUBAIOTCS CIEAYIOLIUM 00pa3oM:
«HEYHAOBIECTBOPUTEIBLHO» - < 50 % npaBUIbHBIX OTBETOB;
«YIOBJIETBOPUTENBHOY - 50-69 % mpaBUIBHBIX OTBETOB;
«xopotioy - 69-85 % npaBUIBLHBIX OTBETOB,;

«OTIIMYHO» - > 85 % MpaBUIIBHBIX OTBETOB

4.3.2. TunoBble 3aJaHNUs /151 OLIEHKH 3HAHMI M YMEHU MPOMEeKyTOUYHOI aTTecTalun

Koumponoho — usmepumenvnvle mamepuanvt Oisi BPOMENCYMOYHOU AMMECmayuu no
VuebHOU Jucyuniune

IIpumepHbIe BONPOCHI K IK3aMeHY

1. Bonpochl 1/t NPOMEKYTOUHOM aTTECTALMH:
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1. OcHOBBI TEOpHH yCIIYT

2. Ilonsitue ycnyru. CBOMCTBA yCIyTH.

3. Tumel  ychayr:  NpPOU3BOACTBEHHBIE,  paclpelesIuTeNIbHble,  MpOo(ecCHOHANIbHBIE,
NOTpPEeOUTENBCKUE, OOIIECTBEHHBIE.

4. Knaccudukauus ycayr 0O MPUHLUIAM: BELIECTBEHHOCTH WJIM HEBEIIECTBEHHOCTH,
MaTepuaibHble U HEMATepUalbHbIE, CTAHIAPTU3UPOBAHHBIE U TBOPUECKUE, ITPOU3BOJCTBEHHBIE
U HEIIPOU3BO/ICTBEHHbIE, KOMMEPYECKHE U HEKOMMEPUECKUE, YUCThIE U CMEIIaHHbIe, HI€aJIbHbIE
U peasibHbIe, JIETUTHUMHBIC U HEJIETMTUMHBIC, JIMYHOCTHBIE M O€3JMYHBIC, IPOCTHIC H CIOXKHbIC
U T.J.

5. Yciiyru B COBPEMEHHOM 3KOHOMUKE M X OCOOEHHOCTH KakK TOBapa.

6.PeiHOK yciyr u ero ocobenHoctu. [lokynaTenbckuil puck B cepe ycuyr.

7.MapkeTHHroBas cpezia peAnpusTUs CEpBUCa.

8.CerMeHTHUpOBaHHE PbIHKA YCIYT.

9. CynIHoCTh CHCTEMEBI CEpBHCa

10.CepBuc kak nestenbHOCTb. OCHOBHBIE 33/1a4l COBPEMEHHOTO CEpBHCA: KOHCYJIbTHPOBAHUE,
IOJArOTOBKA IE€pCcOHalia W MOKyIaTens, neperaya HeoOXOAMMOM TeXHHYECKOM IOKyMEHTAlUH,
JI0OCTaBKa W3JeNus, IPHUBEACHUE H3JeIusl B pabodee COCTOSHME, OIEpaTUBHAS IIOCTAaBKa
3allacHbIX 4acTed, cOop U cucreMaTuzanus HHopManuu, (GOpMUPOBAHHE MOCTOSHHON
KJIMEHTYPBI PbIHKA.

11. Buasl cepBUCHOH JesTenbHOCTH. OCHOBHBIE BUABI: TEXHUUYECKUM, TEXHOJOTMYECKUI,
UH(POPMALMOHHO-KOMMYHUKATUBHBIN, TPAHCIIOPTHBIN, TYMaHUTAPHBIHA.

12. Knaccudukauus cepBuca: 10 BPEMEHH €ro OCYLIECTBICHMsS, 10 COJEpXkKaHUIO pabdoT, 1o
HAIPABICHHOCTH YCIYT, MO CTENEHW aJanTalud K MoTpeduTensM, mo macmrady u T.a. 13.
OcHoBHBIE IOJXO/BI K OCYIIECTBIEHUIO CEPBUCA.

14 TenpeHnuu COBpeMEeHHOT0 cepBuca. [[puHIIUITBI COBPEMEHHOTO CEpBHCA.

15. OcHOBHBIE XapaKTEPUCTUKN MAaTEPHATIBHBIX U COLUAIBHO-KYJIBTYPHBIX YCIYT.

16. Crennmka mpeocTaBiIeHUsT YCIyT: TTOMEIIeHNE, 000pyI0BaHUE, TIEPCOHAN, OPTaHU3aAINS
00CITy’)KUBaHUs1, OCHOBHBIE 3TAIlbl UCTIOJIHEHUS YCIIYT.

17.TpeGoBaHus 1o NMPEAOCTABICHUIO YCIIYT: 00513aTeIbHOCTh MPEIOKEHNSI, HE00A3aTENbHOCTh
UCTOJIb30BaHUSl KJIMEHTOM, O3JIACTUYHOCTh CEpBHCA, YIO0OCTBO cepBHCca, HH(POpPMaLMOHHAS
oTJlaya cepBUCa, pa3yMHas L[EHOBas MOJUTHKA, TapaHTUPOBAHHOE COOTBETCTBUE MPOU3BOJICTBA
CEpBHUCY.

18. Cepsuc kak motpedHOCTE. Posb cepBrca B yIOBIETBOPEHUH TOTPEOHOCTEH YeTTOBeKa.

19. ®a3pl BbIOOpa MOTPEOUTENSIMM TOBApOB M YCIYT: IieNb, NMPUHATHE pPELIeHUs, ACUCTBUS,
YIOBJIETBOPEHUE TOTPEOHOCTH.

20. ®opMbI 1 METOIbI OOCITYKUBAHUS TOTpEOUTENEH.

21. ®opmbl: 00CTy)KUBaHHE TOTPEOUTENEH B CTAlMOHAPHBIX YCIOBHAX, OOCTY)KHBaHUE
noTpeOuTeneil ¢ BbIE3OM Ha JIOM, OECKOHTAKTHOE OOCITYy)XHBAaHHE I10 MECTYy >KUTEIbCTBA
noTpeduTens, 00CIyKUBaHHUE C UCTIOJIb30BaHUEM OOMEHHBIX (POHIOB TOBAPOB.

22. Meronbl: 0OOCTyXKHBAaHHE CHEIHATIUCTOM IO CEPBUCY, CaMOOOCTY)KHMBaHUE, OSKCIpPEecc-
0o0cITy>)KMBaHUE U T.JI.

23. O6cnyxuBaHue NOTpeOUTeNel B KOHTaKTHOM 30He. [IoHATHE «KOHTAKTHOW 30HBD».

24. CoOTBeTCTBHE KOHTAaKTHOW 30HBI XapaKTepy H COJICPKAHUIO CEPBHCHOW IESTEIbHOCTH;
TEXHUYECKas OCHAILICHHOCTb; MOMEIEHHs; 00pa3lbl W3JENUi; OMHMCAHHE YCIYT; CTOMMOCTb
YCIIYT.

25. Tlokazatenu mpodecCHOHANBHOTO  YPOBHS  IlepcoHala B KOHTaKTHOM  30HE.
[TpodeccuonanpHpie KauecTBa COTPYIHUKA: HE MPUUMHATH MOTPEOUTENIO YCIYrH HEeyAoOCTBa
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0e3 kpailHell HEOOXOAMMOCTH, HE JIONyCKaTb BO3HMKHOBEHHUS y HETO OOJE3HEHHBIX WU
HETPUSATHBIX OILIYIICHUH, OBITh 00XOAUTEILHBIM, JTI00C3HBIM.

26. KynbTypa cepBuca.

27. IlpaBuna obcaykKMBaHUS OTPEOUTETICH.

28. Cucrema 3aKOHOJATEIbHO-NIPABOBBIX, HOPMATHUBHBIX, TEXHUYECKUX JOKYMEHTOB IO
PETyJIMPOBAHUIO OTHOIICHUH MEXAY UCIOMHUTEISIMA YCIIYT M MOTPEOUTENSIMHU, YCTAaHOBICHUIO
IPaBUJI KOHKYPEHTHOI O0OpBhObI, OTPAaHUYEHUIO PUCKOB.

29. JIoroBop Kak OCHOBAaHHE IS OKa3aHUs YCIyT moTpedburtemnto. PacropkeHue morosopa.
OTBETCTBEHHOCTh CTOPOH.

30. Bo3memenue yobITkoB. HemoctaTku OKa3aHHOM yCIyTH.

31. Ilponienypa omnaTel yCIyTH.

32. KagectBo ycnyru. KauectBo oOCTy KuBaHMS.

33. Cucrtema mnokazaTeneil yciyr: Ha3HadeHUs, O€30MAaCHOCTH, HAAEKHOCTH, COLMAJIbHOIO
Ha3HAYEHUS YCIIYT, 3CTETUYECKHEe, MHPOPMATUBHOCTH YCIYT, MpodecCHOHATU3Ma NepCoHaa.
34. OcHOBHBIC XapaKTEPUCTUKN Kaue€CTBEHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(POPTHOCTb,
9THKA, OSCTETHKA, KOMIUIEKCHOCTb, HMH()POPMATUBHOCTb, JIOCTOBEPHOCTb, JIOCTYIIHOCTb,
0€30MacHOCTh, YKOJIOTHYHOCTH U T.J. (10 MPUMEHEHHIO).

35.KoHTposns kayecTBa yciayr. CucremMa KOHTpOJIs KayecTBa. MeTo 1l KOHTPOJIS: 11eNu
NpUMEHEeHHs, (PU3NKO-CTAaTHCTUYECKHE MPHU3HAKH U MPOLEnyphl, (OPMHUPOBAHHUE PE3YIHTATOB.
36. HopmatuBHo-mipaBoBast 6aza: @3, [Ipasuia, cucrema [OCToB.

37. ConmanbHO-KyJIbTypHBIE YCIIYTH.

38. Typuctuyeckue yciayru.

39. DKCKypCHOHHBIE YCITyTH.

40. Buael TypoB. Bumbl TypHCTCKOTO cepBHCa: BHYTPEHHUH, BBE3AHOH, BBIE3IHOM,
CaMOJICSTENBHBIA TYPHU3M.

41. Busapl cepBUCHOU NEATETBLHOCTH: YCIYTM TypoIllepaTropa, yCIyrd TypareHrta, yCiayru Npu
CaMOJICATEIEHOM TypH3Me, SKCKYPCHOHHBIC YCIYTH, YCIYTH MPEAIPUSTHS TUTAHMUS.

42. Komrutekce yciyr. JOomoTHUTEIbHBIE YCITYTH.

43. TypucTckue, S3KCKYpCHUOHHbIE, TOCTUHUYHBIE YCIYTH U YCIYTH NMPEIIPUATUS TUTAHUS.
44 .dopMupoBaHKEe U MPOBMKEHUE HOBBIX YCIYT B chepe Typu3Ma U roCTEIPUUMCTBA

4.4. Kputepuu U noka3artejii OLleHMBAHHUA
Kpurepuu 1 noxkasarejy oleHUBAHUSA

JJ1s TeKy1ero KOHTpoJis

Ounen | ®opma KOHTPOJIS Kpurepun IToxasaTenu oneHUBAHUA
Ka OlLleHMBAHUS
«S» CamocrositensHass u | [lonHora, OTBeThI Ha TOCTaBJIEHHBIE BOIIPOCHI
MpaKTU4ecKas IIOCJIEI0BATEIBLHOCTD | M3JIararoTCs JJOTHYHO, ITOCIEN0BATEIBHO
paboTa,  TECTOBBIE | M JOTHUYHOCTh U He TPeOYIOT TOMOIHUTENBHBIX
3a7aHus OTBETA, nosicHeHni. [1omHO packpeiBaroTcs
MIPaBWJIBHOCTD MIPUYHUHHO-CJIEICTBEHHBIE CBSI3U MEXKIY
TECTOBBIX 3a/IaHUI SBJICHUSIMU U COOBITUSIMU. [lenaroTcs
000CHOBaHHBIE BBIBOJIBI.
JleMOHCTpUpYIOTCS TITyOOKHE 3HAHUS
0a30BbIX HOPMATUBHO-IIPABOBBIX AKTOB.
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Co0uroaroTCss HOPMBI JTUTEPATYPHOU
peun.

Kpurepuu onienku TecToB

Pe3ynbrarhl OLIEHUBAIOTCS CIEAYIOIIUM
obpazoM: «oTauuHO» - > 85 %
MIPaBWIBHBIX OTBETOB

«4» CamocTosiTenbHas u ITonHoTa, OTBeThl Ha IOCTABJIEHHbBIE BOIPOCHI
IIpaKTUYeCcKast [oCJeIoBaTe | M3JIaratoTCcsl CHCTEMATU3UPOBAHO U
pabota, TecTOBbIC JBHOCTb U 1ocJieI0BaTeabHO. ba3oBble
3aJaHus JIOTUYHOCTh | HOPMaTHUBHO-TIPABOBBIE AKThI

OTBETA, UCIIOJIBb3YIOTCS], HO B HEIOCTATOYHOM
NPaBUIBHOCT | 0ObeMe. Marepuan usnaraercs
b TECTOBBIX | YBEPEHHO. PaCKphIThI IPUUUHHO-
3aJaHui CJICZICTBEHHbBIE CBSI3U MEXKAY SIBIICHUSAMU
U cOOBITUSAMU. J[eMOHCTpUpyeTCs
YMEHHUE aHAIU3UPOBATh MaTepual,
OJIHAaKO HE BCE BBIBOJIbI HOCAT
apryMEHTUPOBAaHHBIN U JI0Ka3aTeIbHBIN
xapakrep. Cobir01a10TCsi HOPMBI
JUTEPATypHOU peUH.
Kpurepun onienku tectoB
Pe3ynpTaThl OLIEHUBAIOTCS CIIEAYIOIIUM
obpazom: "xoporioy» - 69-85 %
NPaBUJIbHBIX OTBETOB;

«3» CamocrosarenbHas u | [lonHora, JlonmyckaroTcst HapyleHus B
MpaKTU4ecKas MIOCJIEZI0BATEIBHOCTD | MOCIEA0BATEILHOCTH U3JI0KEHUS.
paboTa, TecTOBbIE U JIOTUYHOCTb NmeroTcst ynoMuHaHus 00 OTAETbHBIX
3a/laHus OTBETA, 0a30BbIX HOPMATUBHO-TIPABOBbIX aKTaX.

MIPaBUIBHOCTb HenomnHo packpbIBaroTCs IPUYUHHO-

TECTOBBIX 3aJIaHUN

CIICZICTBEHHBIE CBSI3U MEXKIY SIBICHUSMH
U COOBITUAMU. JleMOHCTpUpYyrOTCS
MMOBEPXHOCTHBIEC 3HAHUS BOIIPOCA, C
TPYAOM PEelIaloTCs KOHKPETHBIE 3a]auu.
NmeroTcst 3aTpyAHEHUS C BEIBOJJAMH.
JlomyckaroTcsi HapyIIeHUs HOpM
JUTEPATYPHOU peuH.

Kputepuu orieHku TeCTOB

PesynbTaThl OIEHUBAIOTCS CIIEAYIOIIAM
obpa3om: "ynoBierBoputensHo» - 50-69
% TIpaBUIILHBIX OTBETOB;

«2»

CamocrosTenpHas 1
MpaKTUIecKast
paboTa, TeCTOBBIC
3aJaHus

IlonHorTa,
MOCJIEI0BAaTEIbHOCTh
1 JIOTUYHOCTH
OTBETA,
IMPaBHUIIBHOCTDH

Marepuan uznaraercs
HETIOCIIeI0BAaTEIbHO, COMBUMBO, HE
MPEJICTABIISIET ONPEACICHHON CUCTEMBI
3HaHUM 110 gucumIuimHe. He
PACKpPBIBAIOTCSI TPUYUHHO-
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TECTOBBIX 3a,[[aHI/II71 CJIICOCTBCHHBIC CBA3H MCXKIY ABJICHUAMU

1 coObrTusiMu. He mpoBOIMTCS aHAIN3.
BriBoabl oTCyTCTBYIOT. OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOTIPOCHI
oTCyTCTBYIOT. IMeroTCsl 3aMeTHBIe
HapyIIeHUsI HOPM JIMTEPATYPHOU PEUH.
Kpurepuu onienku TecToB

Pe3ynbTarhl OLIEHUBAIOTCS CIAEAYIOIIUM
00pa3oM: «HEYIOBIECTBOPUTEIBHOY - <
50 % npaBUIIbHBIX OTBETOB

JlJist MpoOMeKyTOYHOM aTTecTaluu

Onenka

dopMa KOHTPOJIA

Kpurepun
OLICHUBAHMSA

IToxa3aTenu oneHUBaAHUA

«5»

DK3amMeH
(KOHTPOJIBLHBIE
BOIIPOCHI)

ITomHOTA,
MMOCJIEIOBATENILHOCTE H
JIOTUYHOCTH OTBETA

OTBeTHI HA MMOCTABJICHHBIC BOIIPOCHI
U3JIaralTcs JIOTUYHO,
IIOCJIEIOBAaTENIbHO M HE TpeOyroT
JIOTIOTHUTEIBHBIX MOSICHEHUH.
[TonmHO packpeIBalOTCA MNPUYUHHO-
CJIEICTBEHHbBIC CBSI3H MEXIY
SIBJICHUSIMU " COOBITHSIMH.
Jlenatorcss 000CHOBAHHBIE BBIBOBI.
JleMoHCTpUpYIOTCS rIyooKue
3HaHUS  0a30BBIX  HOPMATHBHO-
npaBoBbIX akToB. CobnromaroTcs
HOPMBI TUTEPATypHOU peun

«“4»

OKk3aMeH
(KOHTpOJIbHBIE
BOIIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

OTBeTHI Ha MOCTaBJIEHHBIE BOMIPOCHI
U3TIAraloTCs CUCTEMATHU3UPOBAHO U
MOCJIEIOBATEILHO. bazoBrie
HOPMAaTHUBHO-TIPAaBOBBIC aKTbI
HCTIONB3YIOTCA, HO B
HEJOCTaTOYHOM oObeme. Matepuan
W3JIaraeTcsi yBEpPEeHHO. PacKphITh
MIPUYUHHO-CIIEICTBEHHbIE CBSI3U
MEXTy SIBIICHUSMH W COOBITHSMHU.
JemoHCcTpUpyeTcs yMEHUue
aHAJIM3UPOBATh MaTepuaj, OJHAKO
HE BCE BBIBO/JIBI HOCST
apryMEHTHUPOBAHHBIN 151
JTIOKa3aTeIbHBIM XapakTep.
CoOmmronarorcs HOPMBI
JUTEepaTypHOU peun

«3»

OKk3aMeH
(KOHTpOJIBHBIE
BOIPOCHI)

ITomHOTA,
MOCJIEOBATEIbHOCTh U
JIOTUYHOCTH OTBETA

Jonyckatores HapyLIECHUs B
MIOCJIEZI0BATEIBHOCT  U3JI0KEHUS.
Nwmerorcs YIOMHWHAHUS 00
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OTACIBbHBIX 0a30BBIX HOPMATHUBHO-

IIPaBOBBIX aKTax. Henomnno
pacKphIBarOTCA IPUYMHHO-
CJICZICTBEHHBIE CBSI3U MEXY
SBJICHUSIMU u COOBITUSMH.

JIeMOHCTpUPYIOTCSL MMOBEPXHOCTHBIE
3HaHUS ~ BOIIpOca, € TPYyIOM
pELIAaOTCAd  KOHKPETHBIE  3a/ayH.
Nmerotcs 3aTpyAHEHUS c
BBIBOJIAMH. Honyckarorcst
HapyleHUus HOPM JIUTEpaTypHOMH
peun

«2» OKk3aMeH [TonnoTa,
(KOHTpOJBHBIE MOCJIEI0BATEIILHOCTh U
BOITPOCHI) JIOTUYHOCTh OTBETA

Marepuan n3jaraeTcs
HETOC/ICI0BATCILHO, COMBUMBO, HE
MIPEICTABIISICT onpe/IeICHHOM

CUCTEMBl 3HAaHMW IO JIUCLHUILIMHE.
He  packpbiBaloTCsl ~ IPUYMHHO-
CIICICTBCHHBIE CBA3U MEXIY
ABIEHUSIMU U coOblTusimMu. He
IIPOBOJIUTCA  aHanu3.  BbIBOIBI
OTCYTCTBYIOT. OtBeTsl Ha
JOTIOJIHUTEIIbHBIE BOIIPOCHI
OTCYTCTBYIOT. MMeroTcs 3ameTHbIe
HapyleHUss HOPM JINTE€paTypHOHN
peun.

5.YCJIOBHUSA PEAJIM3ALIUA TPOI'PAMMBI TUCIIUTIJIMHBI

5.1.lns  peanu3anuu nporpamMmbl  y4eOHOM

JAUCHHUIIIIMHBI JOJIKHBI ObITh

NpexyCMOTPEHbI CeAyIHe CrelHAJIbHbIE TOMEIIeHNS:
Jnst peanuzanuu mporpaMMbl y4eOHOW JUCIHUIUIMHBI TpeOyeTcs Haluyue ydeOHOTO

kabuHeTa «ConuanbHO-TYMAaHUTAPHBIX AUCHIUTIIIH.
ObopynoBanue y4eOHOTO KaOUHETA!

- OCaJOYHOC MECTO IO KOJINUYCCTBY 06yqa}oumxcsl;

- pabouee MeCTO MPEernoIaBaTes;
- TEMaTUYECKHUE CTCH/IBI.

KOMIUIEKT HarJIsIIHbIX TOCOOMi 1o yueOHoH nucuuiuinae (y4eOHUKH, CJIOBApU Pa3HbIX
THUIIOB, CT€H/Ibl, KAPTOUYKH, TEKCTHI Pa3HBIX TUIIOB U CTHJIEH peun, METOIM4YecKue pa3paboTKH 10

OCBOEHUIO JTUCIUIUINHBI, XYJA0KECTBEHHAs! INTEPATYpa)
TexHuueckue cpencTBa 00ydeHus:
- KOMITBIOTED;
- MYJIbTUMEIUMHBIN IPOEKTOP, KOJIOHKH, IPUHTED;
- DKpaH.

6.MupopmannoHHoe obecneyeHHe Peaiu3aluu MPOrpaMMbl

Jliga peanuzanuu MporpaMMbl OMONIMOTEUHBIH (QOHI 00pa3oBaTeNbHON OpraHu3aluu
UMeeT Ie4YaTHble W/MIM 3JIEKTPOHHbIE 00pa3oBaTelibHbIE U MH(POPMALMOHHBIE PECypChl IS
UCIIONIb30BaHusl B oOpazoBaTenbHOM mporecce. [lpu ¢opmupoBanun Oubnuoredynoro ¢onna
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oOpa3oBaTesibHasl OpraHu3allys BbIOMpaga He MEHEee OJHOrO M3JIaHUsl U3 MEePEeUYHCICHHBIX HIXKE
MeYaTHBIX M3JaHUM U (WIM) 3JIEKTPOHHBIX M3/IaHUW B Ka4€CTBE OCHOBHOTO, IPU 3TOM CIIHCOK,
JIOIIOJTHEH HOBBIMM U3JJaHUSAMHU.

6.1. OcHOBHBIE MeYaTHbIE U JIeKTPOHHbIE U3IaHUS

1. Bbpaxuukos, M. A. CepBuconorus : yuebHoe nocodue st By30B / M. A. BpaxxHukoB. — 2-¢
u3a., ucnp. ujgon. — MockBa : UsznarensctBo HOpaiir, 2021. — 144 c. — (Bwicmee
obpazoBanmue). — ISBN 978-5-534-13343-1. — Tekcrt : anekrponnsiii / OBC KOpait [caiit]. —
URL: https://urait.ru/bcode/476975

2. Benegunckuii, B.I'. CepBucHas aesaTenbHOCTh : yueOHUK / Benenunckuii B.I'. — Mockaa :
KuoPyc, 2019. https://www.book.ru/book/930748

3. Opranusanus cepBUCHOr0 o0CIyXUBaHUs B TypusMe: YuebHnoe nocobue / T.A. [Lxym, C.A.
Onpmanckasd. - M.: Maructp: HHUL[ HHOPA-M, 2019. - Pexum pgocryna:
http://znanium.com/catalog/product/478441

4. CepBucHas aesrenbHOCcTh : ydeOHumk / IllaponoB M.A., monm pen., I'epacumora I'.B.,
Wnoxuna I'.11. — Mocksa : KaoPyc, 2022. — 282 c. — ISBN 978-5-406-08846-3. — URL.:
https://book.ru/book/941151

5. MeHemKMEHT B cepBUCe U TypusMe: YdeOHoe mocobue/3aiinesa H. A., 3-e uza., mom. - M.:
Dopym, HUILL NH®PA-M, 2020. - Pexum JIOCTYTIA:
http://znanium.com/catalog/product/518080

JlonoJJHUTEIbHbIE MCTOYHHUKH

1. Texnonoruss W opranuzanus TocTHHMYHBIX yciuyr: Yu./JI.LH.CemepkoBa, B.A.bemskona,
T.M.IlepctobutoBa u gp. - M.: HUI[ HUH®PA-M, 2019. - Pexum pocryna:
http://znanium.com/catalog/product/473650

DIEKTPOHHDLIE N3AAHNA (DJIEeKTPOHHBIE PecypPChl):

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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