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T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 3

1. 1.OBIIASA XAPAKTEPUCTHUKA NPUMEPHOM PABOYEM IPOT'PAMMBbI
YUYEBHOU JUCHUIIIINHBI
«OI1.08 IIcuxosiorus 1e10BOro 001IIeHUST U KOH(JINKTOJIOTHS»

1.1. MecTO JUCUMILIIMHBI B CTPYKTYpPe OCHOBHO# 00pa30BaTe/IbHOM NMPOrpaMMBbl:

VYueOnas qucnumminHa «[Icuxonorus AemoBOro OOIIEeHUs U KOH(DIUKTOIOTHS SIBISICTCS
o0s3aTenbHOM  YacThio  00menpo(decCHOHATBPHOrO  HUKJIA  NPUMEPHON  OCHOBHOM
obpazoBarenbHol nporpammel B cootBeTcTBUM ¢ I'OC CIIO no crienuanbHOCTH.

Ocoboe 3HaueHHne TUCIUITINHA UMeeT pu popmupoBanuu u pazputuu OK 01-05, OK 09

1.2. Heab 1 niIaHupyeMble pe3yJbTAaThl 0CBOCHUS JUCIHUIIJIMHBI:
B pamkax mporpaMMbl y4eOHOW TUCIUIUIMHBI OOYYAIOIIMMHUCS OCBAMBAIOTCS YMEHUS
Y 3HaHUs

Kon Ymenus 3HaHus
OK
OK 01- | mpumeHsTH TEXHUKU U IIPUEMBI | B3aNMOCBSI3b  OOIIECHHS W JEATEIBHOCTH;
05, 3¢ (eKTUBHOTO oOreHus B | menw, QyHKIWH, BUABl U YPOBHHU OOIICHUS;
OK 09 | mpodeccroHanbHOM NeATeNbHOCTH; pPOJHM ¥ POJIEBBIC OXHIAHWUA B OOIICHUM;

UCIIONIB30BaTh MPHUEMBl CaMOPETYJSIIMU | BUIBI  CONHMAJbHBIX  B3aUMOJICHCTBUN;
HOBEJICHHSI B MPOLIECCE MEKIMYHOCTHOTO | MEXaHU3MBI B3aMMONOHIMAHUS B OOIICHHH;
oO0rIeHus; TEXHUKW U IpPUEMBl OOIIEHHS, IpaBHia
CIIylIaHUsA, BeACHHUA Oecenbl, yOexkIeHus;
ITUYECKHE HPUHIUIIEL o0IIeHNS;
WUCTOYHUKH, MPUYUHBI, BHUIBI ¥ CHOCOOBI
pasperieHus KOH(IUKTOB; TIPUEMBI
CaMOpETYIISIMHY B ITPOIIECCE OOLICHMS.

JIn4HOCTHBIE pe3y/IbTaThl:
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PIrYTHUC

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
~ y‘—[PE)Iﬁ(HEHV[E BBICIIET'O OBPA3QBAHVI$I PIYTUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
Aucm 4

Koo

HaumeHnosaHue o6ujux KomnemeHyuii

JIP

Onpeae/mlomm 6 coomeemcmeauu c npoepaMMOiI eocnumdHus

JIP 3

JIeMOHCTpUPYIOIMI NPUBEPKEHHOCTh TPAAULUUOHHBIM JTYXOBHO-HPABCTBEHHBIM
LEHHOCTSIM, KyJIbType HapoAoB Poccuu, mMpuUHLMIIAM YECTHOCTH, MOPSIOYHOCTH,
OTKPBITOCTH. HericTByromuii
Y OLCHMBAIOLIMN CBOE IOBEJACHUE M IOCTYIKH, MOBEJCHUE M IOCTYNKHU JIPYTUX
JOJEH € TO3UIMH  TPAJAUIMOHHBIX POCCUHCKUX  JTYXOBHO-HPAaBCTBEHHBIX,
COLIMOKYJIbTYPHBIX ILIEHHOCTEM K HOPM C YYE€TOM OCO3HAHMWS MOCIEACTBUMI
MOCTYIKOB. ['OTOBBII K J1E7I0BOMY B3aUMOJICHCTBUIO U HEPOPMATBHOMY OOIIIEHUIO C
NPEACTABUTEISIMU  Pa3HbIX HApOJOB, HAIMOHAIBHOCTEH, BEPOUCIIOBEJAHUN,
OTJIMYAIOIIUN HMX OT YYacTHHKOB Tpynl C JECTPYKTHUBHBIM W JIEBUAHTHBIM
noBeJeHUuEM. JIEeMOHCTPUPYIOIIMIT HENPUSATUE COLMAIBHO ONACHOTO IOBEACHUS
OKpYXarolMX W  Opeaynpexgarounmid — ero.  IlposBiusdronmuii  yBaKeHuUe
K JIIOJIIM CTaplIero MOKOJIEHUS, TOTOBHOCTh K YYaCTUIO B COLIMAJIBHOW MOJJEPIKKE
HYKJIAIOIIKUXCS B HEU

JIP5

JleMOHCTpUpYIOIINH IPUBEPKEHHOCTh K POJHON KYJIbTYpE, HCTOPUYECKON NaMATH
Ha OCHOBe J00Bu K Poaune, Haponay, Majol poJuHE, 3HAHUS €ro UCTOPUU U
KYJIBTYpPbI, NPUHATHE TPAJULHAOHHBIX LEHHOCTEH MHOTOHALIMOHAJIBHOIO Hapona
Poccuu. Beipakaromniuii CBOI 3THOKYJIBTYPHYIO HUJIEHTUYHOCTH, CO3HAIOIINN ceOs
naTpuoToM Hapona Poccum, neATenbHO BBIPAKAIOUIMN YYBCTBO IPUYACTHOCTH
K MHOrOHalUMOHalbHOMY Hapony Poccum, k Poccuiickomy OteuectBy.
[TposBisromuit LIEHHOCTHOE OTHOILIEHUE K UCTOPUYECKOMY
U KyJIbTYpHOMY Hacjaeauro HapoAoB Poccuu, K HallMOHAIBHBIM CHUMBOJIAM,
Ipa3JHUKaM, NaMATHHUKaM, TPAJHULMAM HapoIOB, Ipoxusawomux B Poccum, k
COOTEYECTBEHHUKAM 3a PYyOEKOM, MOJAJEPKUBAIOIINN HX 3aUHTEPECOBAHHOCTH B
COXpaHEHHH O0IIEPOCCHICKON KYIbTYPHOM MIASHTUYHOCTH, YBRXKAIOLIMH UX MTpaBa

JIP 6

OpueHTHpOBaHHBIN Ha MPOGECCUOHATBHBIC TIOCTHKEHUS, ACSITEIIBHO BHIPAKAIOIITII
MIO3HABATENIbHbIE MHTEPECHI C YYETOM CBOMX CIIOCOOHOCTEH, 00pa3oBaTeNbHOIO U
po(hecCHOHAILHOTO MapHIpyTa, BEIOpaHHOW KBaJIM(UKAIMK

JIP7

Oco3Hatouii U JEsITeNbHO BBIPAXKAIOIIUNA MNPUOPUTETHYIO LIEHHOCTh KaKJIOM
YeJI0OBEUYECKON >KM3HU, YBaXKAOUIMM JOCTOMHCTBO JMYHOCTH KaKJOTO YEJIOBEKA,
COOCTBEHHYIO M UY)KYI0 YHUKaJIbHOCTb, CBOOOJY MHPOBO33PEHUYECKOr0 BBHIOOpA,

CaMOOIIPEIEIICHUS.
[TposiBnsitoluii  OepeXJIMBOE UM YYTKOE  OTHOIIEHHWE K  PEIUTrho3HOU
IIPUHAJICKHOCTH KaXJI0TO YEJI0BEKa, peAyNpEeAUTEIbHBIN

B OTHOHICHWH BBIPAKCHUA ITPAB U 3aKOHHBIX HHTCPCCOB APYTIUX J'II-O)IGfI

JIP 8

[TposiBnsitolMi M IEMOHCTPUPYIOLIMM  yBa)KEHUE  3aKOHHBIX  MHTEPECOB
U TpaB  MOpelICcTaBUTENed  Pa3IMYHBIX  OTHOKYJIBTYPHBIX,  COI[MAJIbHBIX,
KOH(ECCUOHAJBHBIX  TIPYNIl B  POCCHMCKOM  OOIIECTBE;  HAIMOHAJIBHOIO
JIOCTOMHCTBA, PEIUTHO3HBIX YOXKIEHHI ¢ yd4éToM coOII0JeHUs] He0OXOIUMOCTH
o0ecrieyeHUss KOHCTUTYLMOHHBIX MpaB M cBoOox rpaxiad. [lonumarommii u
JESTENIbHO BBbIPAXKAIOMIMKM 1IEHHOCTh MEXPEJIMTHO3HOIO0 U MEXHAIMOHAIbHOIO
coryacus JIIOJIeH, rpaxkaaH, Hapo1oB B Poccun. Belpaxkaromuii conpu4acTHOCTb K
NPEYMHOKEHUI0O M TPAaHCISIIMM  KYJbTYPHBIX — TpaAuLIMi U IEHHOCTEH
MHOTOHAIIMOHAJIBHOTO pPOCCUICKOTO rocy/apcTBa, BKJIFOUEHHBIN
B OOILIIECTBEHHbIE MHUIIMATHBbI, HAIIPABJICHHbBIE HA UX COXPaHEHUE

JIP 11.




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,ﬁ@ _ y‘—[PE)Iﬁ(,Z[EHV[E BBICILIETO OBPA3QBAHVI$I PIyTUC
N «POCCUMNCKUUN TOCYOTAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA " CEPBUICA»
PrYTUC Auem 5
JIP. 13. JemoHcTpupytonmii mpodeccruoHalbHbIE HABBIKU B c(hepe TOCTHHUYHOTO Jiea
JIP 14. HemoHcTpupytonii  npodeccuoHadbHbIE HaBBIKM B cdhepe mypuzma u
2ocmenpuumcmasa ¢ yaetom crenuduku cyorekra Poccuiickoit denepanuu
JIP 15. Beimonastonuii TpyaoBbie QYHKIIUU B chepe oKazaHus 20CMUHUYHBIX YCLYe
JIP 16. CriocoOHbIi aHAJIN3UPOBATh IIPOU3BOJCTBEHHbIE CUTYyaluH, ObICTPO
MIPUHUMAIOIINI PEIICHUE B HECTAaHAAPTHBIX CUTYAIUsAX
JIP 17. [TposiBnsitomniA MHTEPEC U CTPEMIICHHE K Tpoleccy OOy4YeHHSs, HENpPEepPhIBHOMY
00pa3oBaHMIO, BIAJACIONTNN HHHOBAIIMOHHBIMH METOJIAMU U TEXHOJOTUSIMU
JIP 18. [TposiBnsiromniA KayecTBa COLMAIBHO 3pEJION JIMYHOCTH, OOJIaJaromield YeTKOM
COLMAIBHOW To3MIMel W  ymewomed dS((EeKTHBHO TPUMEHITh  HAaBBIKU
0eCKOH(MIMKTHOTO OOIICHHS B TPO(PECCHOHAIBHON ACATEIHHOCTH
JIP 19. HemoncTpupytonuii  npodecCHOHANbHBIE  HABBIKM  MPU  TPEIOCTaBICHUU
TOCTUHUYHBIX YCIYT
JIP 20. JleMOHCTpUpYIOIUH  HPABCTBEHHBIC MPHUHIUIIBI JUYHOCTH H  CIHOCOOHBIN
BBINOJTHATH (PYHKIIMH FPpaXKAAHUHA, PA0OTHHUKA U CEMbSHUHA.
JIP 21. JleMOHCTpHpYIOIIH OCO3HAHUE poJid mpodeccroHaa cepbl TOCTCTIPUUMCTBA,

9YBCTBA OTBECTCTBCHHOCTH IICPEA BLI6paHHOfI CIICHUAJIBHOCTBIO, BBICOKHMH YPOBCHBb
azarTanuy U ConruaJIn3ali B COBPEMCHHBIX YCJIOBUAX

2.CTPYKTYPA U COJEPKAHUE YUYESHOU JUCIHUAILIMHBI

2.1. O0beM yueOHOI TUCHUNIUHBI M BH/AbI Y4eOHOI padoThI

Buj yueOHoit padoThI O0bem B yacax

O0bem o0pa3oBaTe/IbHOI NPOrpaMMbl Y4eOHOH 1M CHHMIIJIMHbI 64

6 m.u. ¢ hopme npaKmMuuecKoli n0020moeKu (eciau npedycmompeHo)

BT. U.:

TEOPETUIECKOe 00yIeHNE 40
NPaKTUYECKHE 3aHATHSI (eciu npedycmMompeHo) 20
Camocmosmenvras paboma = 4

IIpome:kyTouHas arrecTanus — 1M depeHUPOBAHHBIN 324€T

YCamocrosrensas paboTa B pamMkax 00pa30BaTEILHOW MPOrpaMMBI IDIAHUPYETCsT 00pa30BaTEIBHON OpraHu3aluei
B cootBercTBHU ¢ TpeboBanmssMu OI'OC CIIO B mpenenax o0beMa y4eOHOHM JHMCIUILTUHBEI B KOJHYECTBE YacOB,
HEOOXOMUMOM Ul BBIIIOJHCHHS 3aJaHUl  CaMOCTOSTENBHONH pabOThl  00yYaroIIUXCs, MPEeIyCMOTPEHHBIX
TEMATHICCKUM TUIAHOM U COJIepKaHHEeM y4eOHOW JUCIUILTUHEL.




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
Aucm 6

2.2. TemaTu4yecKHii NJIAH U coJep:kaHue yueOHOH TucHHIIHHBI«IICHX0/10THs /1€JI0BOTO 001IeHUs U KOH(PIUKTOJIOTHsI»

Koasbl
Oo0bem, akan. u / A .
KOMIIeTeHI U,
B TOM 4YHcJje B
¢dopmupoBanuio
HaumeHnoBanue ¢opme
Coaepixanue yueOHOro Mmareprasia u (opMbl OPraHN3aLMH 1eATEIbHOCTH 00y4Ya0LINXCH . KOTOPBIX
pa3aesioB U TeM NPaKTHYEeCKOH
crocoocTByeT
NMOJATO0TOBKH,
3J1eMEeHT
aKaja 4
NPOrpamMMmbl
1 2 3 4
Pa3nen 1. BBenenue B y4eOHy0 I CHUIIMHY
Tema 1.1. | Conep:xxanue yueOHOIro MaTepHuaJia OK 01-05
BBenenne Ha3nauenue yueOHOH nucumrinsbl «lIcuxonorus 1enoBoro oOmEHHsT U KOH(JIMKTOIOTUSI. 9 OK 09
OcHoBHble mTOHATHA. TpeboBaHust K u3ydyaemMo jucuuiuiiHe. Ponp  oOmieHuss B
npoecCHOHATILHOMN I€ATEIbHOCTH YeIOBEKa
B3anMocBs3p 0OLICHHUS W NESITETBHOCTH; IeNH, (YHKIUH, BUABI U YPOBHU OOIICHHUS; POIH
U pOJIeBbI€ OKUAAHUSA B OOLICHWH; BHIbl COLMAIBHBIX B3aUMOJEHCTBUNA; MEXaHU3MBI 2
B3aMMOIIOHMMAaHUS B OOIICHUN
CamocrosiTesibHas padoTa 00y4arOMIMXCH
BrusiBuTe BiMsIHME WHIUBUAYAIBHBIX pPa3iMYMii HA OCOOCHHOCTH KOMMYHHKAIIMH B TPYIIIE. 1
Hcnonb3ys npogeccruorpaMmy CBOEH CIENUATIBHOCTH, OMUIIUTE POJIb U MECTO OOILIeHHS B
CTPYKTYpE JEATEIbHOCTH.
Paznea 2. [lcuxos10rusi 001eHus
Tema 2.1. | Conep:kanue y4eOHOIr0 MaTepuaa OK 01-05
Oo0menne — | OGmeHre B CHCTEME MEXJIMYHOCTHBIX U OOIIECTBEHHBIX OTHOIeHHH. ColualibHas poJib. 4 OK 09
OCHOBA Knaccudukanus obmenus. Bunpl, pynkuuu oduienns. CTpyKTypa U cpeicTBa 0OIEHUs
YeJI0BeYeCKoro EnuHCTBO OOMIEHHUST W MeATENBbHOCTH. TEXHWKH W MPHEMBbI OOIIEHUS, TpaBWiia CIyIIaHUS, 2
ObITHS BezieHue Oeceibl, YOS KICHHS
Tema 2.2. | Conep:kanue y4eOHOr0 MaTepuasia 4 OK 01-05
Oo0menune kak | [lonstue coumanpHOM nepueniuu. DaxkTopbl, OKa3bIBAIOUIME BIMSHUE Ha BOCIPUSTHE. OK 09
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA PTYTUC

TYPU3SMA Y1 CEPBUCA»

Auem 7

BOCIIpUSITHE VckakeHus B IpOLIECCEe BOCIPUSATHS.
JIIOIbMHU apyr | Ilcuxonornueckre MeXaHW3Mbl BOCIpUATUS. BiusiHMe HMUJKa HAa BOCIIPUSITUE YEIOBEKA.
Apyra TexHUKHN 1 TpueMbl OOIIEHUs, TPaBHJIa CIYIIaHUs, BeJeHHE Oece/Ibl, YO IeHUs

B TOM uynciie NIpaKTHYeCKUX U JJA00PATOPHBIX 3aHATHI

Camoauarsoctuka 1o reme «OOuieHre». JJnarnocTu4eckiuii MHCTpyMEHTapHid:

«KoMMyHUKaTUBHBIE M OPraHU3aTOPCKUE CIIOCOOHOCTHY». «Baml cTuiib AeI0BOTO OOLICHUS.

«Bamun smnaruueckrue cnocoOHOCTH.

CamoaHanu3 pe3ynbTaToOB TECTUPOBAHUS.

CocraBieHue TUlaHa JEHCTBHH TO KOPPEKIUH Pe3yJIbTaTOB, MEMIAIOMUX S(PPEKTHUBHOMY

OOLIIEHUIO.
Tema 2.3. | Conep:xkanue y4yeOHOr0 MaTepuasia OK 01-05
Oo0mrenne kak | Tunel B3auMoneWCTBUS: Koomepamusi U KOHKypeHuwus. llo3unuum B3auMopeilcTBus B pycie OK 09
B3aHMO/IeliCTBHE | TPAHCAKTHOro aHanu3a. OpueHTaIys Ha MOHUMAHUE U OPUEHTAIMs HA KOHTPOJIb.

B3aumMonielicTBre Kak OpraHu3anusi COBMECTHOM €SI TeIbHOCTH.

TexHukH 1 mpueMbl O0IIEHNs, IPaBUJIa CIYIIAHUS, BeIeHHEe Oece/bl, YOk AeHUs
Tema 2.4. | Copepxanue y4eOHOIo MaTepuaa OK 01-05
OO0menue kak | OCHOBHBIE 3JIEMEHTHl KOMMYHMKaluu. BepOanbHast komMmyHukanus. KoMMyHUKaTHBHBIE OK 09
o0MeH 6apbepbl
uHpopManuei HeBepOanpHasi KOMMYHHKALUs

MeTtopl pa3BUTUS KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH. Bubl, mpaBuia U TEXHUKH CIyIIaHMS.

TonepaHTHOCTB KaK CPEJCTBO MOBBIIICHNUS () (HEKTUBHOCTH OOLICHHUS.

TexHukH 1 mpueMbl O0IIEHNs, IPaBUJIa CIYIIAHUS, BeIeHHEe Oece/bl, YOk AeHUS

B ToM 4nciie MPaKTHYECKUX U JJA00PaTOPHBIX 3aHATHIA

pOJIEBbIE UTPBI, HAIIPABJIICHHbIE HA TPYIIIOBOE

MPUHATHE PELICHHS; HA OTPAOOTKY MPUEMOB MAPTHEPCKOTO OOIIEHUS;

pa3BUTHS TEPIIUMOI0 OTHOILIEHUS K JPYTUM, Ha UCIIOJIb30BaHUE HEBEPOATILHOTO OOIIEHUSI.

AHanu3 poJieBbIX UID.
Tema 2.5. ®opmbl | Conep:kanue yueOHOro MaTepuasia OK 01-05
JeJIOBOT0 JlenoBas 6ecena. opMbI MOCTAHOBKHU BOMIPOCOB. OK 09
o0ueHns u ux | [lcuxonornyeckne 0COOEHHOCTH BEIEHUS AEJOBBIX TUCKYCCUH M MYOIMUYHBIX BBICTYIICHUH.




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

R YLIPE)I()IEHVIE BBICIIIET'O OBPA3QBAHT/I$I PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
Aucm 8
XaPaAKTCPUCTUKHU ApFYMeHTaL{I/I}I

TexHUKHN U npueMbl OOIIEHUS, TPaBHiIa CIYIIaHuUs, BeJeHHE Oecepl, YOk IeHusI.

B Tom uncie NMPAKTUICCKUX U J'IaﬁOpaTOPHLIX 3aHATHIl

PosneBble Urpsl, HalIpaBJICHHbIE HA HABBIKU

KOPPEKTHOT'O BEICHUS TUCITYTa; HA PA3BUTHE HABBIKOB MTyOIMYHOTO
BBICTYIIJICHUS, HA YMEHUS apIyMEHTUPOBATh U YOEXK/1aTh.

AHanm3 poJIeBBIX UT'P

CamocrosiTesibHasA padoTa 00yyaromuxcst

[Touemy nenoByro Gecemry Helb3sl MPOBOAUTH CIIOHTaHHO? OTBET 00OCHYMHTE.
PackpoiiTe cynHOCTbh Kax0i (pOpMBI BOIIPOCOB (3aKPBIThIE, OTKPHITHIE,
PUTOPUYECKHE, PalUKAIILHBIE U Jp.), 3a/1aBa€MbIX B X0Ji€ Oece/ibl.

Omnpenenute 3HaYEHUE APTYMEHTOB Ul IPUHATHS PEILICHHS.

AprymeHTupyiite, HoueMy HadaJlbHbIM 3Tan Oecebl ONpeAeseT €€ YCIEeIHOCTb.
[ToaroroBbTe camomnpe3eHTaIHIO (He O0JIee 5 MUHYT).

Kakyro pons camornipe3eHTalys urpaet npu opraHu3aluu MyoJINnYHOro BHICTYIUICHHS?

Pa3nes 3. KoHIHMKTBI M cioco0bl MX NPeAyNpe:KIeHUs U pa3pelieHust

Tema 3.1. Coaep:xanue yueOHOro MaTepuasa OK 01-05
Kondauxr: ero ITonatue xoHdmukTa M ero cTpykrypa. HeBepOanbHoe mposiBieHue koH(piaukra. CTparerus OK 09
CYLIIHOCThH paspenieHus KOHQJIMKTOB
H OCHOBHbIE VIcTOYHMKH, IPUYMHBL, BUABI U COCOOBI pa3perieHusi KOH(IMKTOB
XapaKTePUCTHKH | B TOM yncie NPAKTHYECKUX M J1a00pPaTOPHBIX 3aHATHH

Tect: «TBOS KOHDIUKTHOCTDY;

«Crparerun nosegenus B koHpaukrax K. Tomaca. AHanu3 cBoero mopesieHHsl HA OCHOBAaHUH

pE3yJIbTaTOB TUArHOCTUKH.

AHanu3 Ipou3BOJCTBEHHBIX KOH(INKTOB U COCTABICHHE aJITOPUTMA BBIXOJa U3 KOH(IMKTHOM

CUTYyalluu
Tema 3.2. Coaeprxanue yueOHOro MaTepuaa OK 01-05
OmonuoHadbHoe | OCOOEHHOCTH SMOIMOHAIBHOIO pearupoBaHus B KoHGuMkTax. ['HeB u arpeccus. Pazpsaxa OK 09
pearupoBaHue B | YMOLIM.
KOH(INKTAX [IpaBuia noBenenus B KoH(aukTax. BiusHue TojaepaHTHOCTH Ha paspenieHne KOH(QIMKTHOM
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W cCAMOPEryJIsAIus | cuTyalui. VICTOYHMKHM, TpPUYMHBI, BHUIBI U CIIOCOOBI  pa3pelieHus  KOH(QIIUKTOB,
CaMOPETYJISIIHS B IPOIIECCe OOIICHHUS.
Pasznea 4. dtuveckue popmbl 001IEHNSI
Tema 4.1. Oomme | Conep:kanue ydeOHOro MaTepuasia OK 01-05
cBejleHus 00 Ilonsarne: stuka u Mopanbs. Kareropum stuxku. Hopmel mopanu. MopanbHble IPUHIUIIBI OK 09
ITHYECKOi 1 HOPMBI KaK OCHOBA YQ(EKTUBHOTO OOIICHUS 2
KyJbType JlenoBoii 3TUKET B NpOo(eCCHOHATBHON NeATebHOCTH. B3auMOCBs3b JIE€TOBOTO STHUKETA
Y ATHKH JICJIOBBIX OTHOIICHH
OTHUYECKUE IPUHIUIBI OOIIEHHUSL. 1
B TOM uynciie NpaKTHYECKUX U JJA00PATOPHBIX 3aHATHI
Pa3paboTka 3THUYECKIX HOPM CBOCH MPO(eCCHOHALHON IeATEITbHOCTH 2
Bcero: 64

Brympu kasicooeo pazoena ykazviearomces coomseemcmsyowue memvl. [1o xadxcooii meme onucvieaemcsi cooepiicanue yuebHozo mamepuania (8
OUOAKMUYEeCKUX eOUHUYAX),HAUMEHOBAHUSL He0OXO00UMbIX 1aO0pamopHblX pabom u NPaAKMUYecKux 3aHAMuU (OMoOenbHO No Kaxdcoomy 6uody),
KOHMPOJbHLIX padbom, a makdice NPUMePHAs MeMamuKka camocmosimenvHou pabomvl. Eciu npedycmompenvt xypcosvie pabomwvi (npoexmoi) no
oucyuniune, onucvlgaemcs npumepras memamura. Obvem yacos onpeoensiemcs no Kaxcoou no3uyuu cmoaoya 3 (ommeyero 36e300uxoi *). ¥Ypoeenw
0CB0EHUsI NPOCABTIAENCS HANPOMUE OUOAKMUYECKUX eOUHUY 8 cmoioye 4 (ommeuero 08yms 36e300uxamu **).

J1st XapaKTepUCTUKH YPOBHS OCBOSHHS yUeOHOTO MaTepralia UCIIOIb3YIOTCS CIeIyIoIne 0003HaYeHHUS:

— O3HaKOMUTEJbHBIH (y3HaBaHUE paHee N3yUYCHHBIX 00BEKTOB, CBOMCTB);

— PeNpPONYKTHBHEIH (BBHITOJIHEHHUE JESITEILHOCTH 10 00pa3ily, HHCTPYKIIMH WIIH TI0J] PYKOBOJCTBOM)

— MPOJYKTUBHBIN (TJIAHUPOBAHNE U CAMOCTOSATEIILHOE BBINOJIHEHUE JESATEIbHOCTH, PELIEHNE MPOOIEMHBIX 3a/1a4)
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3.MeToanyeckue yKa3aHus M0 MPOBEIEHUIO MPAKTHYECKUX 3aHIATHI/1a00paTOPHBIX
paboT/ceMUHApPOB, 3aHATHH B (h)oOpMe NPAKTUYECKOI MOATOTOBKH (IIPH HAJIMYMH), U
CaMOCTOSITEJIbHOM padoTe

IIpakTHyeckue 3aHATUS - METOJ 00y4eHUs!, 00eCIIeUNBAIOIINN CBA3b TEOPHU U IPAKTUKHY,
CONCHCTBYIOIIMI BBIPAOOTKE Yy YydYaluxcs YyMEHUH ¥ HaBBIKOB TNPUMEHEHUS 3HAHHIA,
IOJYYEHHBIX Ha JIEKUMM M B XOJ€ CaMOCTOATENbHOM paboTel. DOpMbl OpraHu3aluu
IIPAKTUYECKUX 3aHATUI: PEIICHNUE TUIIOBBIX 3a1a4.

3.1. Tematuka u coJaep:KaHHe NPAKTHYECKHX 3aHSITHII/JIadopaTOpHBIX PpadoT/
ceMHHapOB

Tema 2.2. O0meHHne KaK BOCIIPUSITHE JIIOAbMH JAPYT Apyra

Conep:xanue:Camoaunarnoctuka mo reme «Oomenne». JInariocTHYeCKuil HHCTPyMEHTapHii:
«KoMMyHUKaTUBHBIE W OPraHU3aTOPCKHE CIHOCOOHOCTW». «Baml cTHIIb JeI10BOro OOIIEHUs.
«Bamm smMnatuyeckue crocoOHOCTI.

Camoananu3 pe3yabTaToOB TECTUPOBAHUS.

CocraBieHne IUTaHa MACWCTBUH 1O KOPPEKIUH pPEe3yJbTaToOB, MeEMAMuX 3(PPEeKTHBHOMY
OOLIEHMIO.

Tema 2.4. O0menue kak 00MeH nHPpopManuei

Coaep:xaHue: poJieBbIE UTPbI, HAIPABJICHHBIEC HA TPYIIIOBOE

MPUHSITHE PEIICHUS; Ha OTPAOOTKY MIPHUEMOB MTAPTHEPCKOTO OOIICHNUS;

pa3BUTHUS TEPIHUMOTO OTHOILIEHUS K JPYTUM, Ha UCIIOIb30BaHHE HEBEPOATBHOTO OOIICHHUS.
AHaIu3 poieBbIX UTD.

Tema 2.5. @opMblI 1€10BOr0 001IEHUSI H MX XapPAKTEPUCTUKH
Copepixanue: PosieBble UTpbl, HAPABICHHBIE HA HABBIKU
KOPPEKTHOI'0 BEeJIEHUs! TUCITYTa; HA pa3BUTHE HABBIKOB MyOJINYHOTO
BBICTYIUICHHUS, HA YMEHUS apTyMEHTUPOBATh U yOEXkK1aTh.

AHanu3 poieBbIX UIP

Tema 3.1. KOH(JINKT: ero CymHoCTb M1 OCHOBHBIC XapAKTEPUCTUKH

Copepxanue: Tect: «TBosS KOHQIUKTHOCTDHY;

«Crparerun nosezieHus B kKoHGuinkrax K. Tomaca. AHanu3 cBoero HoBeJeHHsS Ha OCHOBAHUU
pe3yabTaTOB AUATHOCTUKHU.

AHalu3 NPOU3BOJCTBEHHBIX KOH(IUKTOB M COCTABJICHUE AITOPUTMA BBIX0JA U3 KOH(MIMKTHOM
CUTyalluu

Tema 4.1. O0mme cBeeHust 00 ITHUECKON KYJIbTYype
Conep:xanue: PazpaboTka 3THUECKHX HOPM CBOEH MPpoheCcCHOHATBHOM IeITeTbHOCTH

3.2. TeMaTuKa U coJep:KaHHe CAMOCTOSITeJIbHOH padoThI
CamocrosiTenbHast paboTa SABISETCS HEOTHEMJIIEMOM YacThlo 00pa3oBaTENLHOTO
npoliecca, CBA3aHHOTO ¢ (POPMUPOBAHUEM KOMITETCHIIUN 00yJaromuXcsl.
Y4eOHo-MeTonnuecKkoe obecreyeHne sl CaMOCTOATEIbHOW paboThl MpeHa3HAYEHO
JUI PalMOHAIBHOTO pacIpe/esieHUs] BPEMEHU CTYAEHTa IO BHJAM CaMOCTOSTEIbHOMN
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pa6OTBI n pasgciaM JUCHUILIAHBI. OHO cocTaBiseTcd Ha OCHOBE CBC,Z[GHPIFI (6]

TPYAOEMKOCTH TUCIMIUIMHBI, €€ COACPKaHUH U BUAX pabOTHI M0 ee M3YUYCHHUIO, a TaKXKe
y4eO0HO-METOIUYECKOr0 U MHPOPMALIMOHHOTO 00eCIeueHHs..

KoHTposnb camocTosiTenbHOM pabOThl CTYIEHTOB OCYIIECTBISETCS B TEUEHUE BCErO
cemectpa. IlpenonaBaTens  caMOCTOSTENBHO — ompeAensieT  (GOpMbl  KOHTPOJI
CaMOCTOSITENIbHOW palbOThl CTYIEHTOB B 3aBHCUMOCTH OT COJCPXKAHUS PA3/ICIOB U TEM,
BBIHOCHUMBIX Ha CaMOCTOSITENIbHOE H3ydeHHe. TakumMu (QOopMaMu MOTYT SBJISITHCA:
TECTUPOBAHUE, KOHTPOJIbHBIE PAOOTHI U Jp.

TemaTuka n coacpkaHue

Tema 1.1. BBenenue

Copnepxanue: BeisiBUTE BAMSIHUE WHIUBUAYAIbHBIX PA3IMYUii HA OCOOCHHOCTH KOMMYHHUKAIIUU
B rpynne. Mcnone3ys mnpodeccuorpammy CBOEH CIELHMAIbHOCTH, OMMILUTE POJb U MECTO
0O0IIeHUs B CTPYKTYpE 1EATEIbHOCTH.

Tema 2.5. @opMbl 1€J10BOT0 O0IIEHNSI M KX XaAPAKTEPUCTUKH

Copneprxanue: [louemy nenoByro Oeceny Helb3sl MPOBOAUTH CLIOHTaHHO? OTBET 0OOCHYITE.
Packpoiite cymHoOCTb Ka 101 (pOpMBI BOIPOCOB (3aKPBITHIE, OTKPHITHIE,

pUTOpUYECKHE, PaAUKaIIbHBIE U JIP.), 33]JaBa€MbIX B X0J1€ Oece/ibl.

Onpenenure 3HaY€HUE APIYMEHTOB JUIsl IPUHATHUS PELICHMUSL.

ApryMeHTHpy#Te, ToueMy HadalbHbIH 3Tan 6ece/bl ONpeaesiseT ee yCIelHOCTb.

[TonroroBeTe camonpe3eHTalMIoO (He Ooee 5 MUHYT).

Kakyto posb camonpe3eHTanus urpaet npu OpraHu3aluy MyOoJuYHOr0 BHICTYIUICHUS ?

4. ®OoH/ OLEHOYHBIX CPEACTB JMCHUIIIMHBI
4.1. Pe3yJbTaThbl 0CBOCHHMS Y4eOHOM JMCHUILIMHBI, MO/VIesKalIie TPOBepKe

CDOpMBI HpOMe)I(YTO‘IHOﬁ ATTCCTAllUU 110 CCMECTPAM:

Ne cemectpa dopMa KOHTPOJIA

4 JuddepenurpoBaHHbIi 3a4eT

B pesynprate mpoMexyTOYHOW aTTecTallui MO Y4eOHOW AMCIHIUIMHE OCYLIECTBISAETCS
KOMIUIEKCHasI POBEpPKa CIEAYIOUIMX YMEHUH 1 3HaHUH, a Takke (OPMUPOBAHNS KOMITETEHIUI:

PesynbTaTsl 00y4yeHus: Ioka3aTenu oueHKH ®opma KOHTPOJIA U

yYmeHnusi, SHAHUS

pe3yJibTara

OICHUBaAHUA

IlepeueHb 3HaHMM, OCBaMBAEMBIX
B paMKax U CITATIIMHEBI
B3aMMOCBSI3b o0IIIeHH
U JCSTENHHOCTH; 11eTH, (QYHKIIHH,
BHJIBI M YPOBHU OOIIEHNS;

pOJIM ¥ POJIEBBIE OXKHUJAHUSA B
OOIeHNY;, BHUABI COIUAIBHBEIX
B3aNMMOICHCTBUH; MEXaHU3MBbI
B3aMMOIIOHUMAaHUS B OOIIECHUH;
TEXHUKUA W MPUEMBbl OOIICHUS,
MpaBwia CIyHIaHWs, BEJCHUS

3HaHWEe B3aUMOCBSI3H OOILIECHMS
U IeSTEIBHOCTH; eNH, QyHKIUH,
BUJIOB M YPOBHEH OOIICHNUS;

poNell | pOJEBBIX OXUIAHUN B
OOIlIEHNH, BHUIOB COLHMAILHBIX
B3aUMOJCHCTBUM;  MEXaHU3MOB
B3aMMOIIOHUMAHUS B OOIIECHUU;
TEXHUK W MPUEMOB  OOIICHHUS,
MpaBUil  CIIyIIaHUS,  BEICHUSA
Oecenpl, YOSKICHHS; ITHYESCKHUX
MPUHIIUIIOB oO1eHuns;

Texymui KOHTPOJIb:
- TECTUPOBAHUE;

- YCTHBIH OIIpOC;
-OLIEHKA
MOJITOTOBJIEHHBIX
oOydJarmuMucs
COOOIICHHUH,
JIOKJIaJI0B,
MYJbTUMEAUMHBIX
IIPE3EHTALAMN.

acce,
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Oecenpl, yOeXIEHUS; STUYECKUE | HCTOYHUKOB, MPUYMH, BHUJOB | ITOrOBBIN KOHTPOJIb:
MPUHLIUIIBI o01menus; | 1 cnoco0oB paspeuieHus | - 3aIIMTa
UCTOYHUKH, TPUYHHBI, BHIBI | KOHGIHUKTOB; IIPUEMOB | OATOTOBIEHHBIX
U CTIOCOOBI paspelieHus | CaMOperyisiliii B TpoIecce | 00yJaroIMMHUCS
KOH(JIMKTOB; MPUEMBI | OOIICHHUS. MYJIbTUMEANIHBIX
camMoperyJsiiui B [polecce MPE3EHTAlNI 10 OJHOU
oOLIeHMS. U3 NPEJI0KEHHBIX TEM;
- KOMIIBIOTEPHBIM TECT
Ha 3HaHUE
TEPMUHOJIOTUH.
IlepeueHb yMeHU, OCBaMBAa€MbIX | YMEHUE MPUMEHATh TEXHHUKHU | TeKyluit KOHTPOIIb:
B paMKax JUCLUIUIMHEL | U IIPUEMBI P PEeKTUBHOTO | - IKCNEPTHAS OLICHKA
IPUMEHATh TEXHMKH M IPHEMEI | OOIEHU B NPOoQeccuoHanbHOl | ACMOHCTPHPYCMBIX
5(p(peKTUBHOrO  OOLIEHHS B | JEATEILHOCTH; ucnosp3oBary | YMEHAN, BEIIOTHACMBIX
npodeccuoHanbHOM MIPUEMBI CaMOpeTyJIALINU g:zgggnn’ogamme
JIeATEIbHOCTH; HCIIOJIB30BAaTh | MIOBEICHUS B nporecce HPAKTHYCCKHM 3aHATHAM:
IIPUEMBI CaMOPETYIISILIMK | MEKITHYHOCTHOTO OOIICHHS - OLeHKa 3aaHuil 1
HOBCIICHUA npomecece CaMOCTOSITENbHOI
MEXIIMYHOCTHOTO OOIIIECHUSI. paGoTHL,
IIpomexxyTouHas
aTrTeCTauus: - SKCIEpTHaA
OLICHKA BBINIOJHCHUA
MPaKTUYECKUX 3aJaHUM
Ha 3a4er

CDopMI/Ipyelvme KOMIICTCHIINHA:

Kon HaumeHoBaHHe KOMIIETEeHIIUH D®opMbI U METOABI
¢dopmupyemoii KOHTPOJISI U OLCHKHU
KOMIIeTeHIIHH pe3yJ1bTaTOB 00y4eHUs

OK 01. Bribupats CIIOCOOBI pereHus 3a/a4 | DKCIepTHOE
npodeccuoHaIbHON JeSITebHOCTH | HAaOJI0IeHHne
NPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM YcTHBIHI orpoc,
OK 02. Hcnonp30BaTh COBPEMEHHBIE CPE/ICTBA IOUCKA, | PEIIEHUE MPAKTHIECKOTO
aHaJIM3a W MHTEpHpeTanud  HWHGOPMAILMH, | 3aJaHKs, KPYIJIbIH CTOI,
" WHPOPMAIOHHEIE TEXHOJIOTUHT i | oOcyXxeHue,
BBITTOJIHEHHS 3a1a4 npoeCCUOHATILHON | TECTUPOBAHKE
JIeSITeTTbHOCTH
OK 03. [InanupoBaTh M peaqu30BBIBaTH COOCTBEHHOE
npodeCcCHOHATbHOE H JIMYHOCTHOE pa3BUTHE,
IpeANPUHIMATENbCKYIO JesITebHOCTD
B mpodeccuoHaIbHOM cdepe, HCIOTB30BaAThH
3HaHUS 1O MPABOBOM M (PMHAHCOBOM T'PAMOTHOCTH
B Pa3NIMYHBIX )KU3HEHHBIX CUTYAIHIX
OK 04. O¢ddexkTrBHO B3aMMOAEHCTBOBATH U paboOTaTh B
KOJIJICKTHBE U KOMaHJIe
OK 05. OcyiecTBisTh YCTHYIO
u MICHMEHHYIO KOMMYHHUKAITHIO
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Ha  TOCYIapCTBEHHOM  fA3blke  Pocculickoil
®denepaunn c YYETOM 0COOCHHOCTEH
COILIMAJILHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 9. [Tonb30BaThCs npodeccruoHaIbHOI
JOKyMEHTaIuei Ha roCy/1apCTBEHHOM
Y MTHOCTPAHHOM SI3bIKaX

4.2. MeToanka NpUMeHEHUsI KOHTPOJIbHO-U3MEPUTETbHBIX MATEPHAJIOB

KoHTponb 3HaHWI 00yYaromuXxcs BKIIOYACT: KOHTPOJBHBIE BOMPOCHI, YCTHBIH OIPOC,
TECTUPOBAHUE

Texymuii KOHTPOJIb B (POpMETECTUPOBAHHSI

[TpoMexxyTouHyIO aTTecTauioB popme: A hepeHIIMPOBAHHOTO 3a4ETa

4.3. KOHTPOJIbHO-U3MePHUTEIbHbIe MATEPHAJIBI BKJIIOYAIOT:
4.3.1. TunoBble 3a1aHUS 1JI51 OLEHKU 3HAHUI M YMeHUIl TeKyllero KOHTPOJisi

KOHTpOJII) N OLCHKAa pPEC3yJIbTAaTOB OCBOCHUSA TCMbl OCYHICCTBIIACTCA IIPCIIOJABATCIEM B
mpouecce BBIIIOJIHCHH A O6y‘IaIOH_[I/IMI/IC$[ HHAUBUAYAJIBbHBIX SaHaHI/Iﬁ TCCTHUPOBAHUA,
KOHTPOJIbHBIX pa6OTI)I, peICHUA CUTYAallUOHHBIX 3a1a4

Koumponono — uzmepumenvhvie mamepuanvl 0158 MeKywe20 KOHMPOIs N0 Y4eOHOU
oucyuniune

KOH®JIUKTHI B AEJIOBOM OBIIIEHUH
1. [IpuBeauTe mpuMepsl pa3IMuHbIX TUIOB KOH(MDIUKTA U ONpPENEIUTe MPUUNHbI UX
BO3HUKHOBEHHS.

2. Kaxk BbI moHMMaeTe MoroBopky «Xymou MUp JIydiie 100poit cCopbin?

3. Omnpenenure, Kakast U3 CMBICIOBBIX XapaKTEPUCTUK COOTBETCTBYET MOHATHUAM: a)
KOH(IHUKT: 0) BHYTPUIMYHOCTHBIN KOH(IUKT; B) MEKINYHOCTHBINA KOH(IIUKT:

r) MEXTPYNIOBOH KOHPIIUKT; 1) KOH(MIUKT MEXy IPYNION U TMYHOCTBIO.

A) KoH(UKT, BOZHUKAIOMUNA MEX/1y JIFOJIbMU U3-3a HECOBMECTUMOCTH MX B3IJISI/I0B.

b) CtonkHOBEHHE MPOTUBOIIOIOKHO HANIPABJICHHBIX 11€JIeH, TO3ULMI, MHEHUH, B3IJIAI0B
MapTHEPOB 110 OOIICHHUIO.

B) CocrosiHue Hey10BIETBOPEHHOCTH YeJIOBeKa KAaKUMH-THO0 00CTOATENbCTBAMH €TI0
KU3HU, CBSI3aHHOE C HAJIMYUEM Y HETO MPOTUBOPEYAIUX JIPYT IPYT'y HHTEPECOB,
CTpeMJICHHH, TOTPEOHOCTEM.

I') CronkHOBEHNE MPOTUBOMOIOKHO HAIMIPABJIEHHBIX HHTEPECOB PA3IUYHBIX TPYIII.

J1) IIpotuBopeuns, BOSHUKAIOLIUE MEKIY OKUIAHUSAMU OTAEIBHON JINYHOCTH U
CJIOKMBIIUMHUCSA B TPYyIIe HOPMaMU OOLIEHUS.

4. Uro Takoe koH(IUKroreHsl? Jro ciaoBa, AeicTBUs (0e3AeiCTBHE), KOTOPHIE:

a) CIOCOOCTBYIOT BOZHUKHOBEHHUIO KOH(DIIUKTA;

0) MPEMSITCTBYIOT BOSHUKHOBEHUIO KOH(IINKTA;

B) MTOMOTAIOT Pa3peIIUTh KOHDIHUKT.
5. Bri6epute npaBusibHbINA 0TBET. [loMCK perieHus, y10BIeTBOPSIIONINI HHTEPECH ABYX
CTOPOH. — 3TO:

a) KOMIIPOMHUCC;

0) COTPYJIHUYECTBO;

B) u3beranue;

r) CONIEPHUYECTBO;




T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,g@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTucC Aucm 14
) MIPUCTIOCOOJICHHE.
6. W3 mpeioskeHHBIX XapaKTePUCTHK BEIOEPHUTE T€. KOTOPHIE IO CMBICTY COOTBETCTBYIOT:

a) COTPYIHUYECTBY; 0) KOMIIPOMHUCCY; B) U30€raHuI0; T') COIIEPHUYECTBY; ) MPUCITOCOOIEHUIO.

7.
nproOpeTaloTCsl HABBIKM apTyMEHTAIMH, BEIPaOaThIBACTCSI YMEHUE CIEPKUBATH CBOM 3MOIIHH,

A. OtkpsiTas 60pb0a 3a CBOM HHTEPECHI.

b. ITouck penieHus, yI0BIETBOPSIOLIETO HHTEPECH BCEX CTOPOH.

B. Ctpemiienue BBINTH U3 KOH(IIMKTA, HE peIIasi ero.

I'. ¥YperynupoBaHnue pa3HOINIACUI Yepe3 B3aMMHBIE YCTYIIKH.

JI TenneHuus criaxuBaTh IPOTUBOPEUHMSL, IOCTYIAsICh CBOUMU HHTEPECAMH.
ITpu kako#i cTpareruu NOBEACHUS Pa3BUBAIOTCSA CIIOCOOHOCTH CIyIIAHuS,

MOSIBIISICTCS OIBIT COBMECTHOM pa6OTBI?

a) KOMIIPOMHUCC;
0) COTPYJIHUYECTBO;
B) n30eraHue;
r) COIIEPHUYECTBO;
1) MIPUCIIOCOOJICHHE.
8. Yero Heb3s OMYCKATh B YCIOBHIX KOH(MIUKTA?
9. a) MIpeyBEINYUBATh CBOU 3aCIIyTH;
0) 00pyImMBaTh Ha MapTHEPA MUOXKCCITIO TTPETEH3HIA;
B) UCXOIUTh U3 TOOPBIX HAMEPEHUI MapTHEPa;
T) BUJICTH BCE TOJIBKO CO CBOCH IMO3UITNH;
hi) YUUTBHIBAaTh UHTEPECHI TAPTHEPA M0 OOIIECHHUIO:
e) KPUTHYCCKH OIICHUBAThH IMapTHEPA.
OTBETHBI
3.a)—b.0)—B.B)— A, 1)—TI.n0)—/
4. a).
5.6).
6.a)—b.6)—I.B)—B, 1) —A. 1) — .
7.6).
8.a), 0), 1), e).

TECT «KOH®JIMKTBI B ITEJIOBOM OBIEHUN»
3AJAHUA C BBIBOPOM OTBETA

3aganue Ne 1. BeiOepurte oH BepHbIil BADHAHT OTBETA.
MexrpynnoBoii KOH(JIUKT - 3TO:

a. IIpoTuBOpeune, BOZHUKAIOLIEE MEXAY JIOJAbBMU B CBSI3U C PELICHUEM TEX WU
WHBIX BOIIPOCOB COIMAIIBHOW U JINYHOM KU3HHU.

0. KoHpaukT Mexay MHKporpynmamMu B KOJUIEKTHBE WM MEXKAY COLUAIbHBIMU
rpynmnamMu.

B. [IpoTrBOIEHICTBHE OJHOTO YEIOBEKA U MAJIOM COL[MAJILHOW TPYIIIIBI.

T. KoH}mukT, mpu KOTOPOM 4eI0BEK HETPABWILHO OIIEHUBAET CBOM BO3MOKHOCTH U

HE JOCTHTaeT IIOCTABICHHBIX IICIICH.

I. [IpoTrBOpeUne MEX Ty HATUMU KEJITAHUSIMU U JIOJTOM TIepeT OOIIECTBOM.

3aganue Ne 2. BoiOepuTte o1MH BepHbIil BApDMAHT O0TBeTA.
K J1M4YHOCTHBIM NPHYHHAM KOH(JINKTOB OTHOCATCH:
a. HenocraTok MarepralbHbIX U AYXOBHBIX OJiar.
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0. CrtepeoTunsl B OOIIECTRBE.

B. Oco0eHHOCTH TeMIIEpaMEHTa, aKIIEHTYallul XapaKTepa.

T. OmmOKH pyKOBOJUTEIIS B IIPOIIECCE PEIICHUS YITPABJICHUYECKUX 3a/1a4.

II. EcrectBEeHHOE  CTOJIKHOBEHME  MHTEpPECOB  JIIOJEHW B IPOLECCE  HUX

JKU3HEAEITEILHOCTH.

3ananue Ne 3. BoiOepure 0IMH BepHbIil BADMAHT OTBETA.
KoHn@uukT — 310!

a. OTO NPOTHBOpPEYME, BO3HUKAIOLIEE MEXAY JIIOJAbMU B CBSI3U C HENPABUIbHBIM
IIOHMMAHUEM CJIOB APYT APYyTa;

0. I'pyboe BbISICHEHHME BO3HMKIIMX IPOTUBOpPEUUMH MEXIy JAByMs U Oojee
Yy4aCTHUKAMU;

B. CTONKHOBEHHE CTOPOH, MPOTUBOINOJIOXKHO HANpaBJIEHHBIX L€, HHTEPECOB,
NO3ULMUI U B3IJIS0B ONIIOHEHTOB UM CYObEKTOB B3aUMOJICHCTBUS;

I. Hcnonp30BaHne CUIIOBBIX IPUEMOB JJIsl JOCTHXKEHUSI 3HAUMMBIX LIEJIEH.

1. [Torepu u uckakeHHst ”HPOPMALIUU B IIPOLIECCE KOMMYHUKAIUH.

3ananue Ne 4. BoiOepure 04MH BepHbIii BADMAHT O0TBETA.
K counanbHO-NCMX0J0TrMYeCKUM NPUYMHAM KOH(JIMKTOB OTHOCSTCS:

a. OOpa3 KHM3HHM, CBS3aHHBIH C MaTepUAIbHO-OBITOBOMl HEYCTPOEHHOCTHIO,
paauKAIBHBIMU IEPEMEHAMU B CTPAHE.

0. HecooTBeTcTBHE CTPYKTYpbI OpraHU3aluu TPeOOBAHUAM JIEATEILHOCTH, KOTOPOI
OHA 3aHMMACTCA.

B. Huskunii ypoBEeHb COLMAIBHO-TICUXOJIOTUYECKON KOMIIETEHIIUH.

T. Hwuskuii ypoBeHb S5MIIaTHH.

. [Torepu u uckakeHHst UHGOPMALIUU B IIPOLIECCE KOMMYHUKAIUH.

3aganue Ne 5. BeiOepurte oiMH BepHbIil BADHAHT OTBETA.
BHYTPHJINYHOCTHBIN KOH(PJIUKT — 3TO

a. KoHpAUKT MeX Ty TMUHOCTSIMU BHYTPU KOJUIEKTHBA.

0. Octpo nepekKuBaeMoe TICUXUYECKOe COCTOSIHHE, BBI3BAaHHOE
MPOTUBOPEUMBOCTHIO, YYBCTB, MOTHBOB, HHTEPECOB, BICUCHHIA.

B. JInuHOCTHOE IPOTHUBOPEUHE, BEI3BAHHOE PAa3HBIMH OLIEHKaMU padoThl APYT ApyTa.

r. HanpspokeHHble B3aMMOOTHOIIEHUS CBSI3aHHBIE C OTCYTCTBHEM OOIIUX IIeiei
BHYTPH KOJIEKTHUBA.

1. HeratuBHble ~ IMOLMOHANBHBIE  TEPEXKUBAHUS, BBI3BaHHBIE  CHIIBHOM

WH()OPMAITMOHHON MEePErpy3KOi.

3AJAHUA C OTKPBITBIM OTBETOM

3amanue Ne 6. COBOKYITHOCTh YCTOWYHMBBIX JJIEMEHTOB KOH(IMKTA, JTUHAMHYECKH
B3aMMOCBSI3aHHBIX U OPTAaHU3YIOIIUX KOH(IUKT B IETOCTHYIO CUCTEMY U TIPOIECC - ATO

HNHCTpyKIUA: B TOJIE «OTBETY» BIUIIUTE MPOIYIICHHBIC 2 CIIOBA.

OrBer:

3aganme Ne 7.  BzaumojeiicTBue, KOoTOpoe mpoTekaeT B (opMe NPOTUBOCTOSHMA,
CTOJIKHOBEHUS, MPOTHUBOOOPCTBA HMHTEPECOB, B3TJSAOB, MO3MUIMM, MO MEHbLIEH Mepe ABYX
CTOPOH - 3TO

HNHcTpykuus: B 1oJjie «OTBET» BIULIUTE MPOIMYIIEHHOE CIIOBO.
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OTtBeT:

3ananue Ne 8. 3HaueHHME KOTOPOE MMEET KOHKPETHBIM KOH(JIMKT 1O OTHOIIEHUIO K
00IIECTBY U €T0 CTPYKTYPHOMY O0pa30BaHUIO (JTMYHOCTH, TPYIINIE, OPTAHU3AINH) - ITO
HNHcTpykuus: B 1ojie «OTBET» BIUIIUTE MPOIYIIEHHbIE 2 CIIOBA.

OTtBeT:

3AJAHUA HA YCTAHOBJIEHUE COOTBETCTBUA

3apanmne Ne 9. CooTHecuTe NECTPYKTUBHBIE U KOHCTPYKTHBHbIE (DYHKIMM KOH(IIUKTA
KOJIOHKH A ¢ mepeuHeM (QyHKIMI U3 KOJI0HKHU B.

Mucrpykuus: Kaxapiil aneMeHT U3 KoJIoHKH b MokeT ObITh UCIOIB30BaH OJIMH pa3Hiu

HE WCIOJIh30BaH BooOme. OTBET 3aHIIUTE B TAOHILY.

KoJsionka A
JleCTpyKTHUBHBIC
KOHCTPYKTUBHBIC (DYHKIIMH
KOH(IIMKTA

Koaonka b

OyHKIMHA KOH(DIUKTA

1. JectpykTuBHBIEC (YHKIIHH
KOH(IIMKTA

A. Ocnabiaenue CANHCTBA U CINIOYCHHOCTH I'PYIIIbL

2. KoHCTpyKTHUBHBIE (DYHKINUU
KOH(IMKTa

b. Crouenue rpynimsl

B. OcnabneHne ncuxuuecKon HarpsHKeHHOCTH

I'. Puck nosiBineHust JECTPYKTHUBHOTO JILIEpa

/[. Hapyiuienus B pa3BUTUM JTUYHOCTH

E. BrisiBneHue cymecTByONMX Npo0ieM B rpymnmne

Tadauma a9 oTBeTa:

Kosnonka A (uugpa)

Kosonka b (0ykBa)

3aganue Ne 10. CootHecute 3Tanbl U ¢(a3bl KOHQIMKTA U3 KOJOHKH A C JUHAMHUKOM

KOH(pIMKTA U3 KOJOHKH b.

HNucrpykuus: Kaxaplil aneMeHT U3 KOJIOHKH b MOKeT ObITh MCIIOJIb30BaH OAWH Pa3HId
HE UCIO0JIB30BaH BooOIe. OTBET 3alMIIUTE B TAOIHILY.

Kosnonka A
Jrtanbl M Ga3bl KOHPJINKTA

Kononka b
JAuHaMuKa KoH(pIuKTa

1. JlnHamuka KOH(IIMKTA

A.  OTtpe3ok BpeMeHH, TIJe KOH(IUKT pa3BUBAETCS IO
BOCXOISALIHAMN.

2. Mamunenr

b. OTpe3ok BpeMeHH, rae KOH(DIUKT UAET Ha crajl

3. Dckanmanus

B. pe3kass uHTeHcu(pukanuss OOpbObl  ONIOHEHTOB,

BOBJICUCHUEC B KOHCI)J'II/IKT HOBBIX YYaCTHHUKOB

4. UaTterparus

[. IlepBoe CTOIKHOBEHHE CTOPOH, IOMBITKA C IIOMOIIBIO
CHJIBI PELINTh IPOOJIEMY B CBOIO MOJIb3Y
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Kogonka A Koaonka b
Jrtansbl U Ga3bl KOHPJINKTA JAuHaMuka KoH(paIuKTa

JI. Xoa pa3BuTHs KOH(MJIMKTA BO BpPEMEHH, H3MEHEHUS,
BO3HUKAIOIINE I10J] BO3ACUCTBUEM Pa3IMYHbIX BHYTPEHHUX U
BHEUTHUX (DAaKTOPOB.

E. OxonuaHue KOH(i)J'H/IKTa HE3aBUCUMO OT IIPHUYHUH, IIO
KOTOPBLIM OH BO3HHUK.

Tabdauua nJjig oTBera:

Kosionka A (mudpa) | Kosonka b (0ykBa)

3aganue Ne 11. CooTHECHTE CTpaTeruy MOBEACHUS B KOHPJIMKTEN3 KOJOHKH A C IICIIbIO
CTpaTeruu MoBe/IeHUus B KOHQIUKTE U3 KOJOHKHU b.

HNucrpykuus: Kaxnaplil aneMeHT U3 KOJIOHKH b MOkeT ObITh MCIONIB30BaH OAMH Pa3HIIU
HE MCIOJIb30BaH BooOme. OTBET 3aMIIUTE B TAOJIHILY.

Kosionka A
Crtpareruu nosejeHus B Kosonka b
KOH(pIUKTE Lean cTpareruu noBeeHNUs1 B KOHPIUKTE

1.ConepHuuecTBO (KOHKYpEHIIUs)|A. yXOJ U3-3a HeKETaHHs COTPYAHUYATh U 00IIAThCS

2. YkioHeHue (yxon) b. monyueHue pe3ysabTaTa IPU MUHUMAIIBHBIX JIEHCTBUSAX

3. IIpucnocobnenue B. nomyueHue 0JHOCTOPOHHETO BBIUTPHIILIA.

[". mouck Hambosee MPUEMIIEMOrO PEIIEHUs A CTOPOH U
MaKCHMM3aIs BBIUTPHIIIA.

1. MOJIyYEHUE «YCPEOHEHHOIO» pe3ylbTaTa 3a CYEeT
5. Komnpomuce B3aUMHBIX YCTYIIOK

E. IlpuHsTHE BpEMEHHOTO pelICHUs

4. CoTpyAHHYECTBO

Tabdauua nJjig oTBera:

Kosonka A (uudpa) | Kononka b (0yksa)

3AJAHUSA HA YCTAHOBJIEHME ITIOCJIEJOBATEJIBHOCTH

3aganue Ne 12. YcTaHoBUTE TOPSAZOK pa3BUTHS KOH(IMKTA BO BpEMEHH.

HNHcTpyKuus: 3anUIIATE OTBET B BUJIE NTOCIIEOBATEIBHOCTH IEUCTBUN (B IOJIE «OTBET
BIIUIINTE Yepe3 3amsITyro Hu(pbl COOTBETCTBYIOIIUX IEHCTBU).

Kpurepuii ycraHoB/eHHsI NOCJIeJ0BaTeIbHOCTH: B COOTBETCTBMM C HOPSAKOM
pa3BUTHS KOH(DIMKTA BO BpEMEHH PaH)XKUPYWUTE 3TAlbl pa3BUTHs KOH(IUKTA.
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Tansl:

1.Ockananus

2. Muddepenmmarus

3. Unuunent

4. Pa3penienne KOHGIMKTA
5. MHrerpanus
6.3aBeprieHre KOHMIUKTA
OrtBer:

3aganue Ne 13. YcraHoBuTE NOPSAIOK CTAAUN YIpaBICHUS KOHPIUKTAMH.

HMHcTpykuus: 3anummre oTBET B BUJIE OCIEI0BATEIbHOCTH JICHCTBUH (B M0JIE «OTBET»
BITUIIIATE Yepe3 3aIsATyI0 U(PPbI COOTBETCTBYIOIIUX JEHCTBUN).

Kpurtepnii ycraHoB/eHHSsI NOC/1eJ0BATEeJbHOCTH: B COOTBETCTBUH C MOPAIKOM C
HOPSAJIKOM CTauM YIpaBiIeHNs KOH(IMKTAMU paHXXUPYUTE CTaJWU yIpaBiIeHUs KOH(DIUKTaMu.

Cragun:
1. Paspemenue
2. ITlpenympexnenue
3. PerynupoBanue
4. IlpornosupoBaHue
OrtBer:

4.3.2. TunoBble 3aJaHUs s OUEHKH 3HAHWUH W YMeHUH NMPOMEKYTOYHOM
arrecTaumMu

Koumponvno — usmepumenvHvle mamepuansvi Oisi NPOMENHCYMOUHOU aAmmecmayuu no
YuebHoU Jucyuniune
TectupoBanue:

Bomnpoc 1. «Maunblii pa3roBop» B 1€I0BOM KOMMYHHUKAIIUH BEAETCA B pAMKAX:

Jle10BBIX MHTEPECOB MAPTHEPOB
JINYHOCTHBIX, HEACTOBBIX MHTEPECOB MAPTHEPOB
[TpodeccnonanbHbIX HHTEPECOB MAPTHEPOB

Bonpoc 2. AapecaT MaHUIYJISIIMK B JIEJIOBOM OOILIEHUH — 3TO:

[TapTHEp, KOTOPBINA MOXKET CTATh KEPTBOU MAHUITYJISALUH
ITapTHEp, HA KOTOPOI0 HANIPABJICHO MAHUITYJIATUBHOE BO3/1eliCTBHE
[TapTHEP,KOTOPHIN UCHOIB3YET MAHUITYISTUBHBIE TPUEMbBI ICUXOJIOIMUECKOTO BO3AEHCTBUS

Bonpoc 3. AtpuOyuueii Ha3bIBaeTCs:

Bce oTBETHI HEBEPHBI

HNuTtepnperanusi cy0beKTOM MEKJIHYHOCTHOIO BOCNPHATHS NPHYHH M MOTHBOB
NoBeJeHNs IPYTuX Jroaei

[TpunuceiBaHuE ONpeIeIeHHBIM TPYIIaM JII0IeH crienuUYecKux yepT

CrpemIieHne denoBeka ObITh B O0IIECTBE IPYTHX JIFOACH
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BOIIpOC 4.B HECHHOCTHO-OPUECHTUPOBAHHBIX MAHUIIYJIIATUBHBIX TEXHOJOI'UAX OCJIO0BOI'O
O6H_I€HI/ISI MHIICHBIO IICUXOJIOTUYCCKOI'O BOSHGﬁCTBHH SABJIAIOTCA .

JlyxoBHbI€ Heasl HapTHEpa-aapecara
KoruutupHble CTpYKTYpHI IAapTHEpa-aipecara
[ToTpeObHOCTH U CKIIOHHOCTH MapTHEpa-aapecaTa
IleHHOCTHBIE YCTAHOBKH NMapTHepa-ajgpecara

Bonpoc 5. Bep6anbHbie KOMMYHHKAIIUU OCYIIECTBIISIFOTCS C IOMOIIBIO:

Kecros

NHpopManimoHHBIX TEXHOJIOTHIMA
OnpeneneHHoro TemMna peuu
[ToxnonsIBaHUM 1O IIEYY
YcrHoil peun

Bomnpoc 6. Bee mronu nensrcs Ha:

Bce oTBeThI BepHBI
PanroHanbHBIX ¥ MppalMOHANIbHbBIX
CeHCOpUKOB U UHTYUTOB
DKCTpaBepTOB U UHTPABEPTOB

Bonpoc 7. JlenoBoi CTHIb B3aUMOJEHCTBHS NAPTHEPOB BKIIFOYAECT:

Ocnabnenne KOHTPOIIS 3a COLUAIIBHO-CTATYCHBIMU U 3TUKETHBIMU HOPMaMHU
IIpu3nanue HEHHOCTH M 3HAYMMOCTH NMOBeeHYECKHUX el cTBUIl Apyr Apyra
ParyonansHO€ UCTIOIb30BaHUE MTAPTHEPAMU MOJIEPKUBAIOIINX TEXHUK

YMeHue mapTHEpOB aIanTUPOBATh COOCTBEHHBIE MPOJecCHOHANBHBIE 3HAHUS K KaXI0H 1eT0BOH
CUTYyallu1

BOl'lpOC 8. I[eJ'IOBLIe MapTHCPEI C BH3yaJIBHOﬁ MOJAJIBbHOCTBIO MBICIIAT HPCUMYIIIECTBEHHO!

AynuansHeIMU 00pazaMu
3purenbHbIMHU 00pa3amMu
TaxkTunbHBIMU 00pazamMu

Bonpoc 9. MupopmanmonHo-cuioBoe obOecrieyeHne MaHUNYJISTOpa B MaHUMYJISITUBHBIX
TEXHOJIOTUSX JEJIOBOT0 OOIIEHHSI CKIIaIbIBAETCS U3 COBOKYITHOT'O B3aUMOCHCTBUSA:

KOFHI/ITI/IBHO-paHI/IOHaHBHHX CUII aapecaTta ICUXOJIOTUICCKOro BOSHefICTBHH
JIMYHOCTHO-TICUXO0JIOTHYEeCKUX CHJI MaHHUIIYJISATOpa

HpHBJ’IC‘ICHHLIX (3aI/IMCTBOBaHHBIX) CHJI, KOTOPBIC CO3AA0OTCA APYTIUMHU JINYHOCTAMUA
CTaTy'CHO-pecprHBIX CHJI MAHUTTYJISITOpA

Bomnpoc 10. K Mexann3mMam MaHUIYJIATHBHOTO BO3JIEHCTBHS OTHOCSATCS:



T OEIEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
,;1@ _ YUYPEXIEHVE BBICIIIETO OBPA3OBAHMSI PIYTVC
N «POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTUC Aucm 20

MexaHn3MBbl IPUCOEIMHEHNUS U BHEAPEHUS, KOTOPBIE HCIIONIb3YET MaHUITYJISATOD
[ToTpebHOCTH, CKIIOHHOCTH, MOTUBALIMU a/ipecaTa MaHUIYJISALUN
Ilcuxuyeckne aBTOMATH3MBI M KOMILJIEKCHI ajpecaTa MaHUIY IS LUH
IIcuxoTexHUYECKUE IPUEMbl MAHUITYJIATUBHOTO BO3ICHCTBUS

Bonpoc 11.K namnbosiee mpuMeHSEMBIM B TEXHOJOTHSIX JIEIOBOTO OOIIEHUS TEXHHKAM
AKTHUBHOM aHTUMAHUNYJIATUBHOM 3aIIUTHI MOKHO OTHECTH:

BpeMeHHOC MMPCPBIBAHUEC a/IpC€CATOM JCJIOBOI'O KOHTAKTa C MAHUITYJIATOPOM

Hcnonb3oBaHne mNapTHEPOM-aJpecaToM ICHUXOTEXHHMYECKHX TMPHEMOB  BCTPEYHOM
MaHUTYJISIIA A

[IpeoOpa3oBanne NapTHEPOM-aIPecaTOM KOMMYHHKATHBHBIX CUTHAJI0B MAHMIYJATOpPa ¢
Y4eTOM COOCTBEHHBIX HHTEPECOB

LeseHanpaBieHHYI0 TOTAJbHYIO IICHX0JOTHYECKYI0 aTAKy HA MAHUITYJISITOPa

BOHpOC 12. K OCHOBHEBIM MAaHUITYJIATUBHBIM TCXHHUKaM IICUXHNYCCKOT'O BOBHGﬁCTBHﬂ B
JCJI0BOM 06H_IGHI/II/I OTHOCATCA TCXHUKH:

«JI02KHOTO BOBJICYEHUSD)
3anyTbhiBaHus
Pacnionoxenus

CKpBITOr0 NPUHYKACHUS
Yoexnenus

BOl'lpOC 13. K 0coObIM TeXHUKAM IaCCHBHOM 3alIUThI, OPUCHTUPOBAHHBIM Ha OTPAKCHUC
MaHUITYJIATABHOT'O BO3I[€I>10TBPI$I, OTHOCATCA:

BbicTpanBaHue TNapTHEPOM-aJApPecaToM CMBICIOBBIX H CEMAHTHYECKHX 0apbepoB ¢
MAHHUIYJISITOPOM

JlucTaHUMpOBaHNe NapTHepa-agpecaTa oT NapTHepa-MaHUINYJIATOpa

Pacnonoxenne napTHepa-agapecara K HAMEPEHHUSIM U YCTAaHOBKaM MaHHUITYJISTOPA

CokpbiTHE TAPTHEPOM-2PECATOM CBOMX CHTYATHBHO MepeKuBaeMbIX MO U YYBCTB

Bonpoc 14. K oTKpBITEIM BOIIpOCcaM B AE€TOBOM KOMMYHHUKAIIUU OTHOCSTCS:

AJbTepHATUBHBIE
3epKanbHbIe
HNudpopmanmonubie
Puropuyeckne

Bomnpoc 15. K npu3HakaM, KOTOpbIE CBUAETEIBCTBYIOT O HAJTUYUU MAHUNYJISIMU B JEJIOBOM
OOIIEHUH, OTHOCSITCS:

HeKkoHrpy3HTHOCTH KOMMYHMKATHBHBIX COO0IIEHUIT MAHUIYJIATOPA
IloBenenyeckass crparTeruss JAEIOBOTO IApTHEPA-KOMMYHHUKATOpa, OpPUEHTHUPOBAaHHAs Ha
COTPYAHUYECTBO
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IlosiBjiene 'y  mapTHepa-aapecaTa  BHYTPEHHHMX omymeHuidi  auckomdopra,
IMOIMOHAIBLHOI0 HANPSIZKEHUA 1 (eCoKoiCcTBA

[TpucyTrcTBHE BepOaIU3MPOBAHHBIX U HEBEPOAIBbHBIX YTPOKAIOIIMX CUTHAJIOB

CTpyKTypHasi KOMIIOHOBKA  [MCKYPCOB HH(OpManuu, He  pejeBaHTHAs  HUX
coepxKaTeJbHON 3HAUYMMOCTH /IJIsl pellleHHs /1eJ10BOi PodJieMbl

Bomnpoc 16. . K cpencrBam HeBepOaaIbHON KOMMYHUKAIIMK OTHOCSITCS

Bce oTBeTHI BepHBI
Kunecunka
IIpokcemuka
Taketuka

Bonpoc 17. K TexHukamM Majoro pasroBopa, IPUMEHSEMOIO B JIEJOBOW KOMMYHHUKaIUH,
OTHOCSITCSL:

BbicKka3bIBAHUS-CCHIIKH ¢ MPUSITHBIMH aCCOIHALMAMM JIJIs1 MAPTHEpPa
HNHTepecHbIi, yBJIeKaTeIbHbIN pacckas

Ilo3uTHBHBIE KOHCTATAUMHU COOBITHII NI (PAKTOB, HHTEPECYIOIIHNX NAPTHEpPa
YoOexmaroniue 1e0BbIe COOOMEHUS

HutupoBanue BbICKa3bIBAHUI NAPTHEPA O €ro yBJeYeHUAX, X000

BOl'lpOC 18. Kunecuueckumu cpeacTrBaMmu HeBep6aJ'ILHOFO O6I_I_ICHI/I$I BBICTYITAKOT:

Mumuka

ITo3a
IToxamnuBanue
Pykonoxxarue
VYcrHadg pedb

Bonpoc 19. Jloruko-cMbICI0BOE MaHUIYIMpPOBaHWE HH(POpMaLueil B J1€J10BOM OOILICHUU
IpeJJIaraer:

BepOann3upoBaHHyto 1ojiauy cOMaaIbHO 3HAUUMBIX JUUIs apecaTta AMCKYpCOB MH(opMaIuu
JlozupoBanue nuHpopmanuu

CoxkpbITHE BaXXHBIX CMBICJIOBBIX AUCKYPCOB HH(OpMAaLINK

Yrausanue unopmanuu

BOl'lpOC 20. MaHI/IHyJISITI/IBHaSI CTpaTerusd B ACJIOBOM OGIJ.IGHI/II/I PCAIIM3YCTCSA KaK:

CucremMa NCUXOTEXHMYECKUX MPHUEMOB M JIeCTBUI, OTPAKAIOIIAS 10JITOBPEeMEHHbIE LeJU
MaHMILYJIATOPA

Cucrema COBMECTHBIX TNOBEACHUECKUX JCHCTBUU JI€JIOBBIX IAPTHEPOB, HMMEIONIAs IIEJIbIO
KOMITPOMHUCCHOE pelIeHUE JACIIOBOM TTPOOIEMBI

COBOKYITHOCTh MOBEAEHYECKUX JACHCTBHI aJpecaTa MaHUMYJIALINU
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Bonpoc 21. MaHunyIssTUBHBIE TEXHOJIIOTUHU JIEJIOBOIO OOIEHUS] — 3TO TaKUe TEXHOJIOTUH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpBITOE IPUHYXKACHHUE MTAPTHEPA K KAKUM-TTHO0 MOBEICHYECKUM JICHCTBUSM
IIcuxoTexHnyeckne NpueMbl MAHUITYJIMPOBAHUS
CkpbITO€ ICUX0JIOTHYECKOE BO3/IeiiCTBHE HA /1eJI0BOI0 MapTHepa

TexHUKH pacnosio:KeHUss W YOe:XKIeHUsl N0 OTHOIIEHHI0 K NAapTHepy — ajpecarty
BO31eHCTBUSA

Bonpoc 22. Muniesy MaHUITYJISTUBHOTO BO3JEHCTBUSI — 3TO:

JlokanbHbIe INCHXHYECKHME CTPYKTYpPbl NapTHepa-ajpecara, HA KOTOpPbIe HaIPaBJICHO
MAHHUIYJSITHBHOE BO3/ICHCTBHE

OOBeKThI, BKIFOUEHHBIE B JICIIOBYIO CUTYAIUIO

CTpyKTypHBIE YPOBHH IICUXUKU MaHUIYJISITOpPA

Bonpoc 23. HepepOalbHBIME CpeICTBAMH OOIIEHUS SBIISFOTCS

B3rasa

IToxoaka
Pykonoxarue
Tenedon
DJIEKTpOHHAs 1oYTa

Bonpoc 24. OGmienue - 370:

Bce orBeTBI BEpHbI

[Ipouecc nepenaun nHGOPMALTUH

IIpouecc ycTaHOBIIEHUSI KOHTAKTOB MEXIY JIFOAbMU
ITponiecc popmMupoBaHus U pa3BUTHSI TMUHOCTH

Bonpoc 25. [lepconanpHasi AUCTaHIUS B IPOIECCE OOIIECHUS:

120-350cMm
15-50cm
50-120cm
Csrize 350cMm

Bonpoc 26. [To6yautensHas uHdopMaius B AeI0BOM KOMMYHHUKAIIUN pPean3yeTcs B BUIE:

ITo3HaBaTeILHOTO COOOIIEHUS
IIpu3biBa
IIpuka3za
IIpocnobI
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Bonpoc 27. [IpueM HampaBlIeHHOTO KPUTHUYECKOTO CIYIIAHUS LIEIECO00pa3HO UCIOIb30BaTh
B JICJIOBBIX CUTYaIIMsIX, CBSI3aHHBIX C:

«[IpoureHnem» CTeHHYECKUX YMOLMI TAPTHEPOB
BricnymmBannem xanod KIMEHTOB

JIMCKYCCHOHHBIM 00Cy:KIeHUeM NMpodieM
Ob6cyxaeHneM Kakux-1100 HHHOBAITMOHHBIX POEKTOB

Bonpoc 28. [IpokceMuueckMMH XapaKTepUCTUKAMU HEBEPOAIbHOTO OOLICHHUS SIBJISIOTCS:

JlucTaHIUA MexKAy 00IIAIUMHCH
Mumuka

IToxmonpIBaHKE IO CIIMHE

Tenedon

YroJ 0011eHus1 NIapTHEPOB

Bonpoc 29. [Ipocognueckumu cpecTBaMu HeBepOaIbHOTO OOIIEHUS BBICTYMIAIOT

I'pomkocTs roJioca

Juctanuus MexTy 0OIIaroIuMHUCS
Kectrl

HNuTOoHauA

ITnau

Bonpoc 30. IIpounTtaiite ¢pazy-oTBET Ha BXOIAIUN Tene@OHHBIH 3BOHOK. OIEHHMTE Kak
BOCIIPUHMMAaeT KiIMEeHT ¢pa3y. Ecaum Bel  cumtaere, uro ¢paza MOJIOKUTEIBHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE IIOJIOKUTEIIBHO», & €CIU OTPULATEIBHO, TO OTBETHTE
«oTpunareiabHo».Jlobpoe yTpo, cTpaxoBas komnanus «Bucent»

OtpunareiabHoO
HonoxurebHO

Bonpoc 31. IIpounTaiite ¢pazy-oTBET Ha BXOJAIIUN TenepOHHBIH 3BOHOK. OLEHHUTE Kak
BOCIIPUHMMAaeT KIMEeHT ¢pa3y. Ecau Bel  cumtaere, dro ¢paza MOJOKUTEIBHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE II0JIOKUTEIIBHO», & €CIU OTPULATEIBHO, TO OTBETHTE
«oTpunareabHo».Jloopslii 1eHb. I10 neHTp «l'enezucy.Y tenepona Upuna AnukeeBa. Uem s
MOTY BaM IOMOYb?

OtpunareiabHO
IToso:xuTEALHO

Bonpoc 32. I[Ipountaiite ¢pa3y-oTBET Ha BXOJSAMIMIA TelePOHHBIM 3BOHOK. OIEHHTE Kak
BOCTpUHUMAET KiIueHT (pa3y.Ecnu Bel cunraere, uto ¢paza monoxutTeabHO BOCTIPUHUMACTCS
KIINEHTOM, OTBETBTE  «IOJIO)KUTEIIBHO», a €CIM  OTPHULATEIIbHO, TO  OTBETHTE
«OTpHULATENBHO».3IPABCTBYIUTE, CEPBUCHBIN LIEHTP

OtpunareiabHoO
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IMoaoxurennLHo

Bonpoc 33. Ilpountaiite ¢dpazy-oTBeT Ha BXOMIImMKA TeneoHHBIH 3BOHOK.OIEHUTE Kak
BOCIpUHUMAaET KiIueHT (pa3y.Eciu Bel cunraere, uto (pasa monoxutreabHO BOCIPUHUMACTCS
KIIMEHTOM, OTBETHTE  «IOJIOXKHUTEIbHO», a €CIM  OTPHUIATe]IbHO, TO  OTBETHTE
«oTpuLaTteabHO». MI3BUHUTE, S HE 3aHMMAIOCh ATHUMH Bompocamu.Bam HYXHO MO3BOHUTH B
OTJIeN NPOJIaXK.

OTpuuarenbHo
IMonoxxurensrHO

Bonpoc 34. IIpountaiite ¢pa3y-orBeTr Ha Bxomamui TenedoHHBIH 3BOHOK.OICHHTE Kak
BOCTIpUHUMAET KJIHeHT (pa3y.Ecinu Bel cunraere, uto (pasa mosoxkuTeaIsHO BOCIIPUHUMALSTCS
KIUEHTOM, OTBETHTE  «IIOJIOKHTEIBHO», a €CIM  OTPUIATENIbHO, TO  OTBETHTE
«oTtpunarenbHo». 3BuHuTE, 1 paBOOTAa0 B APYroM OTAEJE, MOATOMY HUYEM BaM MOMOYb HE

MOTYy.

e OTpuuarejbHo
e [lonoxurenbHO

Bonpoc 35. IIpountaiite ¢pasy-orBer Ha BxoaAummil TenedoHHBIH 3BOHOK.OIEHHTE Kak
BOCIpUHUMAET KiIueHT (pa3y.Ecnu Bel cunraere, uto (pasa monoxutreabHO BOCIPUHUMACTCS

KIIMEHTOM, OTBCTBHTC IIO0JOXKHUTCIIBbHO», a €ClIn

((OTpI/II_[aTeJ'ILHO».K COXKaAJICHUIO, Anna CIcC O6€,Z[8.CT.

e OTtpuuarejsbHO
e IlonoxurenbHO

4.4. Kputepuu U noka3artejii OLleHMBAHHUA

I[.]Iﬂ TEKYLIECIr0 KOHTPOJSA

OTpUIAaTCIIbHO, TO OTBCTHTC

Ounenka | ®opma koutpoass | Kpurepun IToxasaTenu oneHUBAHUA
OlLICHMBAHUSA
«5» CamocrostensHas u | IlonHora, OTBeThl Ha NOCTABJIEHHBIE BOIIPOCHI
MpaKTU4ecKas NOCJIEI0BATENBHOCTh U | U3J1araroTCs JIOTHYHO,
pabota JIOTUYHOCTH OTBETA MOCJIEIOBATEIbBHO U HE TpeOyroT
JOITOJIHUTECIIbHBIX MMOSICHEHUH.

[TonHO packpbIBalOTCS TPUUYUHHO-
CIIeZICTBEHHBIE  CBsi3H. Jlemarorcs
000CHOBaHHbIE BBIBOJIBI.
JleMoHCTpUpYIOTCS rIyOOKue
3HAHUS MaTepuana.

«»

CamocrogrenpHas u

ITomHOTA,

OTBeTHl Ha ITOCTaBJIICHHEIC BOITPOCHI

MpaKTHYecKas MOCJIEI0BATEIbHOCTh U | U3J1aratoTcsl CUCTEMAaTH3UPOBAHO U
pabota JIOTHYHOCTh OTBETA MOCJIeIOBATENBHO, HO B
HEJ0CTaTOYHOM oOBeme. Matepuai
M3JIaraeTcs YBEPEHHO.

JlemoHcTpUpyercs YMEHHE
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AHAJIM3UPOBATL MaTCpuall, OAHAKO

HEC BCC BbIBObI HOCAT
apryMEHTUPOBAHHBII u
JIOKA3aTEeJIbHBIN XapaKTep.

«3» CamocrositensHas u | [lonHorta, Jlonyckarorcs HapyLIECHUs B

IMpaKTUUICCKaA noCICaA0BaTCIbHOCTD H
pa60Ta JJOTMYHOCTH OTBCTA

IIOCJIEZIOBATEIBHOCT  U3JI0KEHUS.
HenonHo packpbIBaroTCsi IPUYUHHO-
CJIEICTBECHHbIE CBSI3U.
JIeMOHCTpUPYIOTCSI TIOBEPXHOCTHBIE
3HaHMUS  BOIpoca, C  TPYAOM
pelaloTcs  KOHKpPETHBbIE — 3aJayu.

Nwmerores 3aTpyAHECHUSA c
BBIBOJAMH.

«2» CamocrositenbHast u | IlonHora, Marepuan W3JIaraeTcs
MpaKTHYecKast MOCJIENOBATEILHOCTh M | HEMOCIEA0BATENLHO, COMBUMBO, HE
pabora JIOTUYHOCTH OTBETA MIPEICTABIISIET OTpe/IeICHHOM

CHCTEMBI 3HAHHH IO IUCLMILIMHE.
He  packpeiBatoTcs  NpPUYMHHO-
CIIEICTBEHHbIE CBsI3U Mexay. He
MIPOBOJIUTCS aHaJIu3. BriBobl
OTCYTCTBYIOT. OTBeTHI Ha
JIOIIOJIHUTEIILHBIC BOIIPOCHI
OTCYTCTBYIOT.
Ouenka | ®opma KOHTPOJIA Kputepuu oneHuBanus

«S» TectoBoe 3aganue 85 - 100%

«» TectoBoe 3aganue 75 — 84%

«3» TectoBoe 3aganue 50 - 74%

«2» TecToBoe 3amanue Menee 50%

JJ1s IpOMexKyTOYHOM aTTecTaluu

Ouenka | @opma KOHTPOJIA Kpurepun
OLICHMBAHMS

Iloka3aTequ oLHEeHUBAHUSA

«5» HNuddepennnponannsiii | [TonHoTa,
3a4eT  (KOHTPOJIbHBIE | TOCIIEIOBATENBHOCTD
BOITPOCHI) Y JIOTUYHOCTh OTBETA

OTtBeThI Ha MOCTaBJICHHBIC
BOIIPOCHl  M3JIAratoTCsl  JIOTMYHO,
MOCNIEZIOBATEbHO U HE TpeOyroT
JOTIOJTHUTEIbHBIX MOSICHEHUH.
[TomHO packpbIBatOTCSI TPUUYUHHO-
CIIeICTBEHHbIE CBs3H. Jlemarorcs

000CHOBaHHbLIE BBIBOJIBI.
JleMOHCTpUpYIOTCS riyookue

3HAHHS MaTepHaa.
«4» HuddepennupoBannsiii | [loaHoTa, OTBeTnl Ha IIOCTABJIEHHBIE
3a4eT  (KOHTPOJIBHBIE | TIOCIIEIOBATEIIBHOCTh | BOIPOCHI M3J1ararTCs
BOIIPOCHI) Y JIOTHYHOCTh OTBETA | CUCTEMAaTHU3HPOBAHO 51

IoCIaeaJ0BaTCIBbHO, HO B
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HEJI0CTaTOYHOM o0Beme.
Marepuan u3naraeTcsi yBEPEHHO.
JlemoHCcTpUpyeTcs YMEHUE
aHAJIM3UPOBATh MATEpHal, OJHAKO
HE BCE BBIBO/JIbI HOCAT
apryMEHTUPOBAHHBIN u

,Z[OKaSaTeHBHBII;'I XapakTep.

«3»

HuddepenurpoBaHHbIit
3a4eT  (KOHTPOJbHBIC
BOIIPOCHI)

ITomHoTA,
MOCJIEI0BATEILHOCTh
1 JIOTUYHOCTH OTBETA

JlonmyckaroTcs  HapylleHWs B
IIOCJIEIOBATEIbHOCTU  U3JI0KEHUS.

Henonno PacKpbIBAIOTCS
NPUYUHHO-CJIEICTBEHHBIE  CBA3H.
JleMoHCTpHUpYIOTCS

MOBEPXHOCTHBIE 3HAHUS BOMPOCA,
C TPYJIOM pPEIIAtOTCs KOHKPETHBIE
3amauyn. MmeroTcs 3aTpyAHEHUS C
BBIBOJIAMH.

«2»

JuddepeHnrpoBaHHbIT
3ayeT  (KOHTPOJIbHbBIE
BOITPOCHI)

ITonHoTa,
MOCJICA0BATEIILHOCTh
M JIOTUHYHOCTb OTBETA

Matepuan U3J1araeTcs
HEIOCJIE0BATEILHO, COMBYMBO, HE
IPEICTaBIISICT onpeeICHHOM

CUCTEMBI 3HaHUHM 1O JUCLUIUIMHE.
He packpeiBatoTCsi NpHUYMHHO-
CIIEICTBEHHBIE CBs3M Mexay. He
IPOBOAMTCA  aHalIu3. BrIBOIEI

OTCYTCTBYIOT. OTtBeTHI Ha
JOTIOJTHUTEIbHBIE BOITPOCHI
OTCYTCTBYIOT.

Onenka

Dopma KOHTPOJIA

Kpurepun onenuBanns

«S» TecToBoe 3amanue 85 - 100%
«4» TecToBoe 3aganue 75 — 84%
«3» TecToBoe 3aganue 50 - 74%
«2» TectoBoe 3aganue Menee 50%

5.YCJIOBUS PEAJIMZALIUU ITPOI'PAMMBI TIUCHUIITINHBI

5.1./Ins peanuzauuu nporpamMmbl Y4eOHON TUCHUIUIMHBI JODKHBI OBITH MPEAyCMOTPEHBI
CJIEAYIOIIME CHelhalbHble TOMEIICHUS:

Kabuner «llcuxonocuu oenogozo obwenus», OCHAIlEHHBIM 00OpymoBaHHEM: YueOHas
MeOeb, TUIaKaThl, MyJIbTUMEANHHOE TPE3EHTAIIMOHHOE 000pyI0BaHHE

6.MudopmanuonHoe odecreyeHre peajnu3amiu MPorpaMmbl

Jns peanuszanuu mporpamMmbl  OMOIMOTEYHBIH (DOHI 0O0pa3oBaTeNbHONW OpraHU3aluU
JOJI’KEH UMETh Ne4aTHbIe W/WIIK 3JIEKTPOHHBIE 00pa3oBaTeIbHble U MHPOPMAIIMOHHBIE PECYPCHI,
pexomennoBanuele  ®YMO, s ucmonb3oBaHHUS B oOpa3oBarenbHOM mporecce. [lpu
dbopmupoBannn OnbMoTedHOro (PoHIa 00pa30BaTEIHLHON OpTraHU3aIiel BEIOUpaeTcs HE MEHEe
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OIHOTO U3JaHus N3 IMECPCUHUCIICHHBIX HUXKC IICYATHBIX I/I3,Z[aHI/II71 n (I/IJ'II/I) OJICKTPOHHBIX I/IB,I[aHI/Iﬁ B
Ka4uCCTBC OCHOBHOI'O, ITPU 3TOM CIIMCOK, MOXKCT OBITH JOIIOJIHCH HOBBIMH U3 JaHHUAMMU.

6.1. OcHOBHBIE NTeYaTHLIE H3TAHUSA

1. Kankan, M. B. JlenoBoii sTuker : yueonoe nocodue ais CI1O / M. B. Kankan, JI. C.
Jluxauera. — 2-e u3z. — Caparos : [IpodobpazoBanue, 2021. — 167 ¢. — ISBN 978-5-4488-1123-
4, — TekcT : ANeKTPOHHBIN // DIIEKTPOHHBIN pecypc mudpoBoii oopazoBaTenbHol cpeasl CI10O
PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/104899

2. lopoxuna, P. B. DTuka nenoBsix oTHomeHui : npaktukym aist CI10 / P. B.
Hopoxuna. — Caparos : [IpodobpazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Tekcr :
AIEKTPOHHBIN // DNEKTPOHHBIN pecypc uudpoBoit odpazoBatensHoil cpeast CI10
PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/104697

3. HepessukuH, E. B. /lenoBoe obmenue : yuebnoe nocodue s CIIO / E. B.
HepessiakuH ; mox penakmueir O. B MesenneBoit. — 2-e uzn. — Capatos, ExkarepunOypr :
[TpodobpazoBanue, Ypanbckuii GpenepaibHbii yausepcuret, 2019. — 46 ¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — TekcT : 27eKTPOHHBIH // DIEKTPOHHBIN pecypc HUPPOBOii
obpazoarenbHoii cpeabl CIIO PROFo6pasoBanue : [caiit]. — URL:
https://profspo.ru/books/87797

4. Burogsckas, M. E. Ilcuxonorus nenoBoro obmienus : yaeoroe nocoodue mis CI10 / M.
E. Burosckas, A. B. Jlucesuy, B. O. Kopuonosa. — 2-e uza. — Caparos : [IpogoOpazoBanue, At
[Tu Op Menua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr :
AIEKTPOHHBIN // DNEKTPOHHBIN pecypc uudpoBoit oOpazoBatensHoil cpeast CI10
PROFo6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/7700

5. 3axaposa, U. B. [Icuxonorus aenoBoro obmenus : npaktukym s CIIO / U. B.
3axaposa. — Capatos : [IpodobpazoBanue, At [Tu Ap Menua, 2019. — 130 ¢. — ISBN 978-5-
4488-0358-1, 978-5-4497-0199-2. — TekcT : 31MeKTPOHHBIH // DIEKTPOHHBIA pecypc nudpoBoit
obpazoarenbHol cpeapl CI1IO PROFo6pa3zoBanue : [caift]. —
URL.:https://profspo.ru/books/864722

6. Caxapuyk, E.C., Ilcuxonorus nenosoro o6menus : yueonuk / E.C. Caxapuyk. —
Mocksa : KnoPyc, 2023. — 196 ¢. — ISBN 978-5-406-10311-1. —TekcT : 37€KTpOHHBIH //
3BC Book.ru [caiit]. — URL:https://book.ru/book/945172

6.2. DJIeKTPOHHbIE U3IAHUS
O6pasoBarenbHas miatdopma KOpaiit https://urait.ru/;
O6pazoBatenbHas wiatpopma [IpodobdpazoBanue https://profspo.ru/.

6.3 JlonoTHUTEIbHBIE HCTOYHUKY (NpuU He0OX00UMocmu,)

1. Eropos, I1.A., OcHOBBI 3THUKU U 3cTeTHKH : ydyeOHoe mocodue / II.A. Eropos, B.H.
PymaeB. — MockBa : KnoPyc, 2021. — 220 c¢. — ISBN 978-5-406-02135-4. —Tekcr :
anektponHbiit // DBC Book.ru [caiiT]. — URL:https://book.ru/book/935765

2. Cemenosa, B.B., Ilcuxonorus u 3Tuka B mpohecCuoHaIbHOM 1eATeIbHOCTH | YUeOHUK
/ B.B. CemenoBa, 1.C. Komens. — Mocksa : KnoPyc, 2022. — 172 ¢. — ISBN 978-5-406-
09230-9. —Tekcr : anexrponnsiii / IbC Book.ru [caiir]. — URL:https://book.ru/book/943022

3. Kucenes, B.B., IIcuxonorus u 3Tuka npodeccHoHaNbHON NEATETbHOCTH | YUeOHHK /
B.B. KuceneB. — Mockga : KnoPyc, 2022. — 213 ¢. — ISBN 978-5-406-00712-9. —Tekcr :
anektpouHbii // DBC Book.ru [caiiT]. — URL:https://book.ru/book/942975
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