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1. AHHOTanus pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuunnuna «Opranu3anusi MPEAOCTaBICHUS TOCYAApPCTBEHHBIX W MYHHUILUIMAIBHBIX
yCIyr» SIBJISIETCS YacThlO MEpBOro OJioKa MporpaMMbl OakajaBpuaTa IO HAIpPaBICHUIO
nonroroBku  38.03.04 «l'ocymapcTBEHHOE U MYHHUIMINAIBHOE YIIpaBJICHUE», MNPOoduib
MyHunumnaibHOe yrpaBieHHe U OTHOCUTCS K 0053aTeIbHON YacTHU MPOrPaMMBI.

Habop Bxomsmmx 3HaHUI, YMEHMH, NPUHLMIIOB IEJICNIOJIaraHUslT U METOJ0B
IJIAHUPOBAHUS, BHJIOB TOCYAAPCTBEHHBIX PpELIIEHUH M METOJOB HX MPUHATHUS, YMEHHUE
MPUMEHSTh METOJbI HWCCIICJIOBAHMS COIMATIbHO-DKOHOMUYECKHUX SBJICHHHA, (OPMUPOBATH
CUCTEeMbI IOKa3aresei, HHPOopMaIMOHHbIe 0a3bl JaHHBIX, 00ECHEUNBAIOT TPeOyeMblil 3HAHUI
byHIaMEHT JUIsl U3ydeHHs] TUCHUIUIMHBI «OpraHu3anusi mpeaoCTaBICHHUS TOCYIapCTBEHHBIX H
MYHUIUIIATIBHBIX YCIIYI».

JluciumuinHa HarpasiieHa Ha (GOPMUPOBAHHE CIICIYIOIIMX KOMIICTCHIINN BBITYCKHHKA!

OIIK-5 - cioco0eH ucnonbp30BaTh B MPO(HecCHOHATBLHOM AesITeNbHOCTH HH(POPMAITMOHHO-
KOMMYHUKAIIMOHHBIC TEXHOJIOTHH, TOCYJAapCTBEHHbIE M MYHULUNAIbHbIE HH(OPMAIIMOHHBIC
CHUCTEMbI; TPUMEHATh TEXHOJOTMU BJEKTPOHHOIO IMPaBUTEIbCTBA U  MPEIOCTaBICHUS
rOCYJapCTBEHHBIX (MYHULIMITAIIBHBIX) YCIYT B YaCTH WHIUWKATOpA JOCTHXKEHUSI KOMIIETCHIIMU
OIIK-5.2 (ocyuiecTBiseT B3aMMOJCWUCTBHE C Tpa)xKAaHaMU M OpPraHH3alUsSIMU B IPOLIECCE
MPEAOCTABICHUS TOCYAAPCTBEHHBIX (MYHMIIMIAIBHBIX) YCIAYr, B TOM YHCJI€ C NPUMEHEHUEM
JTUCTAHIIMOHHBIX TEXHOJOTHUH).

[TK-5 - criocoOeH MpUMEHSITh CTaHAaPThl Ka4eCTBa OKa3aHUs YCIYT B YaCTH HHIUKATOPOB
noctkeHuss komnereHuuu [IK-5.1 (mpumeHSeT TEXHOJIOTUH, MPHUEMBI, OOECIeUnBaIOIINE
OKa3aHWe TOCYJapCTBEHHBIX U MYHHUIIUNAIBHBIX YCIYT (DU3UYECKUM U IOPUIUYECCKUM JIUIAM),
[IK-5.2 (coOmromaer periaMeHThl W CTaHAApThl ACSITENbHOCTH OPTraHOB BIIACTH IO
MPEAOCTABICHUIO TOCYJApPCTBEHHBIX M MyHUIMNaneHbIX yenyr) u IIK-5.3 (ompenenser
napameTpbl KaueCTBa rOCYJapCTBEHHBIX U MYHULUITAJIBHBIX YCIIYT).

Conepkanre AUCIUIUIMHBI OXBAaTBIBAET KPYr BOIMPOCOB, CBSI3aHHBIX C HOPMATHBHBIM
MPABOBBIM OOECIIEUYEHHUEM MPEIOCTABIEHUSI TOCYIaPCTBEHHBIX M MYHUIIUIAIBHBIX ycIyr B PO,
MPEIOCTAaBIEHUEM TOCYAApPCTBEHHBIX YyCAYyr B DJJIEKTPOHHOM (opMe, TMPaBOBBIMU U
OpraHU3allMOHHBIMU ACIIEKTaMU MPEAOCTABIECHUS TOCYJIAapCTBEHHBIX YCIYr B ropoae Mockse,
CO3JJaHMEM ¢  Pa3BUTHEM CE€TH MHOTOQYHKIMOHAJIBHBIX  IIEHTPOB  MPEIOCTaBICHUS
TOCYIapCTBEHHBIX  YCIyr,  (OopMHpOBaHHEM  KJIMEHTOOPHEHTHUPOBAHHOTO  TOBEICHUS
TOCYJAPCTBEHHBIX TPAXKIAHCKUX CIYKAIllUX, HCIOJb30BAaHUEM pPE3YJIbTaTOB MOHUTOPHHTA
KauecTBa MPeJA0CTaBICHHSI TOCYAapCTBEHHBIX YCIYT IpaskJaHaM u Ou3zHecy B ropojae Mockae.

OO0mast TpyAOEMKOCTh OCBOCHMSI JUCIHMIUIMHBI COCTABIISIET 4 3aueTHble eAWHUIGI, 144
yaca, B TOM YHUCIJIE:

- 7151 O4HOM (opMbI O0ydeHMsI - KOHTaKTHasi paboTa MpernojaBaTelis co CTyJIeHTOM - 74
yaca (34 uvaca - 3aHATHUS JIGKUMOHHOTO THUMNA, 36 YacoB — 3aHATHS CEMUHAPCKOro THIIA,
KOHCYJIbTAIIMK - 2 dYaca, MPOMEXKYTOYHAs aTTeCTalus- 2 dYaca), CaMoCTOsTelbHas padorta
crynenta -70 yacos;

- 171 OYHO-3a09HOM (POpPMBI OOYyUEHHSI - KOHTAKTHAsE paboTa MpenoaaBaTelisi CO CTyICHTOM
- 36 dacoB (14 4acoB - 3aHATHS JEKIMOHHOTO TUMA, 18 YacoB — 3aHATUS CEMHUHAPCKOTO THIIA,
KOHCYJIbTAIlMK- 2 dYaca, MPOMEXYTOYHas arTecTanus- 2 dYaca), CaMOCTOsTelIbHas padora
crynenra -108 gacos.

[IpenonaBanne IUCHIMIUIMHBI BEAETCS HAa O4HOM ¢opme oOydeHuss Ha 3 Kypce Ha 5
ceMecTpe MPOAOKUTEIHHOCTRIO 18 Helenb, Ha OYHO-3a04HOM Gopme 00yueHus Ha 3 Kypce Ha 6
CceMecTpe MPOJOJIKUTENLHOCTBIO 18 Henenb u mpexycMaTpuBaeT MpoBeIeHUE yUeOHBIX 3aHATUI
CIIEYIOIIUX BHJIOB: JIEKIIUHU, B TOM YHCIE, BBOAHAS, IPOOIIEMHBIC JICKIIMH, JICKIIMH C 3apaHee
OTnpeieIeHHBIMA OIIMOKaMH, MpPAaKTUYECKUE 3aHATUS B (opMe YCTHOTO WM TMHCbMEHHOTO
OTpoca MO0 KOHTPOJIBHBIM BOMPOCAM, CEMHHAPA C 3aCTyIIUBAHUEM H OOCYKIIEHUEM JTOKIAJIOB C
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Mpe3eHTAlUSIMH, KPYIJIOTO CTOJIa, CaMOCTOsTeNbHas paboTa oOydaroluxcs, TPYIIOBbIE U
WHUBU]lyaJIbHbIE KOHCYJIbTAIUH.

[Iporpammoil HpeayCMOTPEHBI CIEAYIOIIME BHUAblI KOHTPOJIA: TEKYIIUHA KOHTPOJIb
yceBaeMOCTH B ¢dopMe 0030pa  3aKOHOJATENIbCTBA B OOJNACTH  MPEIOCTABIICHUS
rOCy/IapCTBEHHBIX U MYHULIUMAIBHBIX YCIYT, Y4eOHOM, CelHalbHON U Hay4YHOH JTUTEpaTyphl C
ucnons3oBanneM OBC  u  pecypcoB  HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  CETH
«HTEpHET», BBINOJHEHUS JOKJIAJ0B C MPE3CHTAUUsMU, I[HCbMEHHOIO TECTUPOBAHUSA U
BBITIOJIHEHUS U 3AIIUTHI TPYIIOBBIX MTPOCKTOB, IPOMEKYTOUHAs aTTeCTallUs B X0/I€ dK3aMeHa (5
/ 6).

OCHOBHBIC TIOJIOKCHHS JTUCHUIUIMHBI JIOJDKHBI OBITh HWCIOJB30BAHBI TPH H3yYECHUH
qucuuinH - CucremMa rocyJapCTBEHHOTO M MYHULMIAIBHOIO —YIPABICHHs, YIIpaBlEeHUE
roCyJapCTBEHHON M MYHUIIMITAIbBHONW COOCTBEHHOCTHIO, [IpoeKTHAas A TeIIbHOCTD.

2. IlepeyeHb mNUIaHHPYeMBIX pe3yJbTAaTOB O0y4YeHUS] MO AWCHHMILIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOCHHs 00Pa30BaTe/IbHON NPOrpaMMbl

Ne WNupekc [1nanupyemsble pe3yiabTaTbl O0yUEHUS
NI | KOMIIETEHIINH, (KOMIIETCHIINH, HHIUKATOP TOCTHKECHHS KOMITETCHITHHN)
MHIUKATOP
JOCTH>KECHUS
KOMIETEHIUU
1 OIIK-5 CIIOCOOCH  HWCIOJIB30BaTh B NPOQECCHOHATBHOW  ACSTEIHLHOCTH

MH(POPMAIMOHHO-KOMMYHHKALIMOHHBIE TEXHOJIOTUH, FOCYJapCTBEHHbBIE U
MYHHMIMNAIbHbIE MH(OPMAIlMOHHBIE CHCTEMBI; MPUMEHSATh TEXHOJOTUHU
JJIEKTPOHHOTO TIPaBUTENIBCTBA M IPEAOCTABICHUSI TOCYAApCTBEHHBIX
(MyHUIIMDIABHBIX) YCIYT B YaCTH:

OIIK-5.2 - ocymecTBiIsieT B3auMOJEHCTBHE C TpaxJaHaMH U
OpraHM3alMsIMH B  Mpollecce€ MPEAOCTaBICHUS TOCYAapCTBEHHBIX
(MyHHMIIMIIQNBHBIX ) YCIIYT, B TOM YHUCIIE C IPUMEHEHUEM JUCTaHIIMOHHBIX
TEXHOJIOTHH.

2 I1K-5 CIOCOOEH MPUMEHATh CTaHAAPThl KaueCTBA OKa3aHMsl YCIYT B YACTH:
[IK-5.1 - npuMeHseT TeXHOJIOTHH, TPUEMBbI, 00ECIICUNBAIOIINE OKa3aHUE
TOCYJapCTBEHHBIX M  MYHHMLUMIAIBHBIX  ycayr  (QU3WYECKUM U
IOPUANYECKUM JIUIAM;

[1K-5.2 - coOnromaeT periaMeHTsl U CTaHJapThl JEATEIILHOCTH OPraHOB
BJIACTH MO TMPEAOCTABICHUIO TOCYJAapCTBEHHBIX M MYHHUIIMIAIbHBIX
yeIyr);

IIK-5.3 - omnpeaenser mapaMeTpbl KadyecTBa TOCYJApCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIIYT.

3. Mecto nucuuniannsl (moay.s) B crpykrype OIIOII:

Hucuumnuza «Opranu3anusi NpeoCTaBiIeHHUs] TOCYJApCTBEHHBIX W MYHMIIMITAIbHBIX
yCIyry» SBISIETCS YacThl0 IEepBOro OJioka Mporpammbl OakajgaBpuaTa 110 HaIPaBICHHIO
noaroroBku 38.03.04 «l'ocymapcTBeHHOE U MYHULMIAIBHOE YIIpaBJIEHHE», MPOo(uib
MyHunagbHOe YIpaBieHUe U OTHOCUTCA K 0053aTeIbHOM YacTH MPOrpaMMBl.

HaGop Bxomsmmux 3HaHWNA, YMEHUW, TPUHIUIIOB IIEJIENOJIATaHus U  METOJOB
IUIAHUPOBAHMsI, BUAOB TOCYJAapCTBEHHBIX PpEUIEHMM W METOJOB HUX IPHUHSTHUSA, YMEHHE
IPUMEHATh METOABl HCCIENOBaHMS COLMAIBbHO-)KOHOMUYECKUX SBJIEHUH, (OpMHPOBATH
CHCTEMBI IoKa3aTeneil, nHpopMarmoHHble 0a3bl JaHHBIX, 00ECHEUUBAIOT TPeOyeMblil 3HAHUIA
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byHIaMeHT Uil U3y4eHHs TUCHUIUIMHBI «OpraHusanus IpeJocTaBlIeHUs] rOCYIapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT.

®opmupoBanue kommnetreHnuu OIIK-5 naunmnaercs B aucrummHe WudopmanmonHoe
obecrieueHre npodeccHoHanbHOM AesaTenbHOCTH (2-4 cemecTphbl), MPOJOJKACTCS B JIaHHOM
JUCIHUIUIMHE (5 ceMecTp) M 3aKaH4YMBAaeTCs B IPoLecce MPOXOXKACHUS MPOU3BOJCTBEHHOM U
MPEAIUILUIOMHOM MPaKTHK (8 cemecTp).

®opmupoBanue komrereHiun [1K-5 nHaunnaercs B mucnuruinae CraHaapTu3anus U
yrpaeienue kadectBoM (1 cemectp), mpomoipkaeTcs B JaHHOW AMCHMIUIMHE (5 ceMecTp) |
3aKaHYMBAETCS B MPOILECCE MPOXOKICHUS MPEAIUIIIIOMHON MPaKTUKH (8 cemecTp).

OCHOBHBIC TIOJIOKCHHS JTUCHUIUIMHBI JIOJDKHBI OBITh WCIOJB30BAaHBI TMPU HU3YUCHHH

qucuuriinH - CucremMa rocyJapCTBEHHOTO M MYHMIIMIAIBHOTO YIPABJICHUS, YTPABICHHUE
roCyJapCTBEHHON M MYHUIIMITAIbBHONW COOCTBEHHOCTHIO, [IpoeKTHAas A TeIIbHOCTD.

4. O0beM TUCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IUHHIAX ¢ YKA3aHMEM KOJUYeCTBA
aKajeMMYeCKHX YacOB, BblJeJEeHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxess C
npemnogaBaresneM (0 BHIAM Y4eOHBIX 3aHATHH) M HAa CAMOCTOAATEJIbHYH padoTy
00y4aKIIHNXCS

OO1ast TPYA0EMKOCTh JUCIUILIMHBI COCTaBIsACT 4 3aueTHBIX eaunauibl/ 144 akas.daca.

Jist 0uHoii hopmbl 06yueHuUs:

No Bunsr yueGHOI nesTENbHOCTH Bcero Cemectpsbl
/1 5)
1 KonTakTHas padora odyuarommxcst 74 74
B TOM YHCIIE: -
1.1 | JIexknun 34 34
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CeMuHapbl - - -
JlaGopaTopHble paboThI - - -
[IpakTHyeckue 3aHsATHSI 36 36
1.3 | Koncynpramumn 2 2
2 CamocrosiTeabHas padora 70 70
3 dopmMa NPOMEKYTOUHOI aTTecTann (IK3aMeH) 2 2
4 | O6mas Tpya0eMKOCTh yac 144 | 144
3.e. 4 4

JLJ1s 04HOI-3204HOM GopMBbI 00yUeHHS:

Ne Bunasl yueOHo fesTenbHOCTH Bceer CemecTpbl

n/m 0 6

1 KonTakTHas padoTa o0y4yaommxcst 36 36
B TOM YHCIIE: -

1.1 | Jlexkium 14 14

1.2 | 3aHsATHS CEMHHAPCKOIO THIIA, B TOM YHCIIE: 18 18
CemuHapsl - - -
JlaGopaTopHble paboThI - - -
[IpakTuyeckue 3aHsATHS 18 18

1.3 | Koncynpranun 2 2

2 CaMocTosiTe1bHasi paboTa 108 | 108
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3 dDopmMa NPOMEKYTOUHOI aTTecTanNu (IK3aMeH) 2 2
4 | O6mas Tpya0eMKOCTh Jac 144 | 144
3.€. 4 4

© PI'YTHUC




YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 6 uz 133

5. Conep:kanue TUCHMILUIMHBI (MOAYJsl), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jesiaM) ¢ yKa3aHMeM OTBEIEHHOI0 HAa HUX KOJMYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHATHH

st ounoii gopmbl 00ydeHusi:

Bunpl yaeOHBIX 3aHATUH 1 HOPMBI X TPOBEACHUS

<
= HaumenoBanu | KonraktHas paboTa 00y4aronmuxcs ¢ IpenojaBaTeaeM o
o 9] . ot
2 € TeM JIeKIMi, [~ e - = = . @)
3 MPAKTUYECKUX | S = S S = = T o= o =
°© Z m T o 2 = o © o 5| 9 =
= HaunmenoBauu pabor, 5 S oz & 5 = = 3 2| & z
3 O = 4 M :
= € pasjena 71a00pPaTOPHEI Ef S % S 0 5 g:g( 5 3 g g gE 5 g?(
: xpabor, |85 SEE | E S 2% =9 53 © 2
= < < Q)
2 CEMMHApOB, | = X S 5 = = e g g =Z| O =
E CPO = 2 E =& - 2 | 52 § g
an) & & o = =R 2 = om o @) >
= o 3z = = S | e 2
s 5| © & S s < o
oM = <} S/
1,2 [TonsTne n [IpakTrueckoe 5) [ToaroToBka K NPAKTUYECKOMY 3aHSATHIO
OCHOBHBIE 3aHATHE (YCTHBIN 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
MIPUHIIUIIBI U\WJTH TUCHMEHHBIH BrlinonHenne joMaiiHero 3a1anus
MIPeI0CTaBIIEH Ompoc 1o O630p ®3 Ne 210 «OO opranuzanuu
Cucrema us KOHTPOJIbHBIM MPEAOCTABICHUS]  TOCYJApPCTBEHHBIX U
npesocTapen | TOCYAAPCTBEH |, Hexuns 2 BOIIpOCaM, MYHUIIUNIATBHBIX yeryr» 07.07.2010
st HBIX U BBITTOJIHEHUE
rocynapcTaer | MYRHIMIAIbH TPaKTH1eCKUX
HEIX U BIX yCIIYT. 3aJJaHui)
MYHUITHITATEH Poccuiickuit n
BIX YCITYT MeKlyHapo/IH
BIi OTIBIT.
2-4 HopmartusHhoe [IpakTrueckoe 3aHsTHE 5 [ToaroToBka K MPaKTUIECKOMY 3aHSITHIO
paBoOBOE 4 Jlexums 4 (ycTHbI# n\nn 1o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHIA)
obecneyeHne MMHUCHEMEHHBIH OIIpOC IO BrmmmosiHeHHME TOMANTHETO 3a1aHUS
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Bunpsl yueOHbIX 3aHATUH U HOPMBI UX TPOBEACHUS
<
B Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
§ € TeM JIeKLMH, [ S - = = &
R K /M
3 NPAaKTHYECKUX | 2 . =2 o o 2 = = S =
< o
= HaunmeHoBanu pabor, 5 3 o g o 5 g S 3 2| & £
Q = m .
e e pasznena naGoparopusl | § §| B F o 2 = § £ 5 59 253 o =
] 6 X . Q 2 E = % o O H E & &= ¥ M
: xpabor, | & EEE | 225 LR g
o < o
2 CeMHHAPOB, | & 3 S = é; =g § % 2 | © =
=
2 CPO E . = = = = = o ™ ?_'j =
R S o ® e o o S a,
Tz E S an) < o 7 o
S = < ™ ,9
oM = 2] S/
IIPEOCTaBIICH KOHTPOJIBHBIM 0630p @3 Ne 210 «O06 opranuzanuu
st BOIIPOCaM, BBIIIOJIHEHUE IIPEIOCTABIIEHUS TOCYIaPCTBEHHbBIX U
roCyJapCTBEHH NPAaKTUYECKHX 3a/1aHUiN) MyHHLIHANAIbHBIX yeryr» 07.07.2010
bIX U
MYHUIUIIAJIbH
bIX ycnyT B PO
4-6 ®opmupoBaHu [IpakTnueckoe 3anaTue 5 ITonroroBka K NpakTUYECKOMY 3aHATHIO
€ ¥ BeJICHUE (ycTHBIH u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
¢benepanbHOrO MMCBbMEHHBIN ONPOC 10 BrinosnHeHue nomaliHero 3aiaHus
peectpa KOHTPOJIbHBIM
rocy1apCTBEH BOIIPOCaM, BBIITOJIHEHUE
HBIX yCJI MPaKTUYECKUX
YEIyL, 4 Jlexmus 4 p o
peecTpa 3a/IaHui)
rocy/1apCTBeH
HBIX yCIIyT
cyOBeKTa,
peectpa
MYHUIIMIIATIBH
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Bunpsl yueOHbIX 3aHATUH U HOPMBI UX TPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
8 e TeM JIeKIUH, = = = B
§ MPAKTHICCKHUX é < E o § = % % s § 2
= HawnmenoBanu pabor, = § CL:} z = = 5 g < X % > %
e epasmena | maGoparopubl | 5 | B E o S § § £ 5 % § é 21 5
= X pabor, s 5| &% E S = e 9 B3 F )
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BIX YCIIyT
6-8 [Topsnok [IpakTryeckoe 5 [ToaroToBka K MpakTUYECKOMY 3aHATHIO
MIPEAOCTABIICH 3aHATHE (YCTHBIN 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
us U\WJIN THChMEHHBIN BrinonHenue nomaiiHero 3ajaHus-
roCy1apCTBEH OIpOC 110 pacueTHO-IIPAKTUYECKOE 3aJaHHE 110 TEME.
HBIX U 4 Jlexuus 4 KOHTPOJIBHBIM O030p Hay4HBIX cTaTeill Mo
MYHUIUTAIbH BOIIpOCaM, npodaeMaTHKe MepBoOro ceMecTpa
BIX yCIYT B BBITIOJTHEHUE AUCHUILIMHBI B ’KYPHAJIaX OTKPbITOrO
JJIEKTPOHHOU MPAKTUYECKUX pocryna Ha miaargopme eLibrary:
dbopme 3aJJaHNI) http://elibrary.ru
8-10 PernamenTaru [IpakTiueckoe 3aHsATHE 5) [ToaroroBka K NpakTUYECKOMY 3aHSATHIO
U (yctHbIN H\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIIUI)
CTaHAapTH3all TpoGremHa MUCBMEHHBIN OMPOC MO Boinonnenue nomaiiHero 3ajiaHus
us 4 O 4 KOHTPOJIbHBIM IToaroroBka K TeKyleMy KOHTPOJIIO 1
rocy/1apCTBeH BOIIPOCAM, BBITIOJIHEHUE
HBIX U MPaKTUYECKHUX 3aJaHNH )
MYHUIUTTATBH IIpoBeaenne Tekyuero
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TYPVISMA " CEPBUCA» Aucm 9 uz 133
Bunpsl yueOHbIX 3aHATUH U HOPMBI UX TPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
§ € TeM JICKLUH, = - - = = . %
3 NPAaKTHYECKUX | 2 . =2 o § 2 = = S =
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BIX YCIIyT KOHTpOJIA 1:
IIpencrasienue u
o0cyKaeHmne
pe3yabTaToB
BBINOJIHEHHS 32 JaHUSA
1o o03o0py
3aKOHOJATe/NbCTBA,
yueOHOH,
crenuaJbHON U
HAYYHOH JTUTEPATYPBI
€ HCIO0JIb30BAHHEM
IBC u pecypcosn
HHpopManOHHO-
TeJeKOMMYHUKALMOHH
oii ceru «MAHTEpHET»
CoBpeMeHHbIE MOI] kax TpoGemua [IpakTHueckoe 3aHsaTHE 5) [ToaroToBKa K MPAKTUYECKOMY 3aHATHIO
10-12 | TexHOMOTHH dopma 4 N 4 (yctHBIN H\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIHHA 1
OKa3aHUs IIPEIOCTaBIICH MMACBMEHHBIA OIIPOC IO JUTEPATypOil)
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TYPVISMA " CEPBUCA» Auem 10 uz 133
Bunbl yueOHBIX 3aHATUN U POPMBI UX MPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
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roCy/1apCTBeH us KOHTPOJIbHBIM Brinonnenue nomaiiHero 3ajiaHus
HBIX U rocyaapcTBeH BOIIPOCaM, BBIIIOJIHEHUE IloaroroBka 10K/JIa10B C
MYHHIIUTIATBH HBIX U MPAKTHYECKHUX 3aJaHU ) npe3eHTANUSIMU 10 TeMATHKe pa3jeJa.
BIX YCIIYT MYHHIIHITATEH
BIX yCIIyT
DyHKINH, IIpakTHueckoe 3aHsaTHE 5) [ToaroToBKa K MPAKTUYECKOMY 3aHATHUIO
npaBa, (ycTHBIH u\nn o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHH U
00s13aHHOCTH MUCHbMEHHBIN OMPOC MO JTUTEPATYPOi)
u KOHTPOJIbHBIM BrimonHenue nomariHero 3agaHus-
12-14 OTBETCTBEHHO | 4 Jlexums 4 BOITPOCaM) NMOAr0TOBKA K TeKYIIeMY KOHTPOJIIO 2
CTb IIpoBenenne Texkyuero
MHOTO(QYHKIIH KOHTPOJIA 2:
OHAJIBHOTO IIpe3entanus
HEHTpa JAOKJIa10B
OcoOenHoctu | MexBenoMCTB [IpakTuueckoe 3anaTue 5 [ToaroToBkKa K MPaKTUIECKOMY 3aHSITHIO
14,15 | mpenocraBieH €HHOE 2 Jlexmus 2 (ycTHbI# n\nn o TeMe (paboTa ¢ KOHCIIEKTOM JICKIIHHA U
nst B3aMMO/ICHCTB MUCHbMEHHBINA OMPOC MO JTUTEPATYPOI)
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TYPVISMA " CEPBUCA» Auem 11 uz 133
Bunpsl yueOHbIX 3aHATUH U HOPMBI UX TPOBEACHUS
<
B Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
) 9] . ot
2 € TeM JIeKLHi, = - - = 5 . @
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rocyJapcTBeH ue npu KOHTPOJIbHBIM BeinonHenue foManiHero 3aaanus
HBIX U OKa3aHUH BOIIPOCaM, BBIIIOJIHEHUE
MYHUIIUNAIBH | TOCYIapCTBEH HPaKTUYECKHUX 3a/1aHHi)
BIX YCIIYT C HBIX U
UCIIOJIb30BAaHU | MYHULUIIAIbH
eM BIX YCIIYT
uH(popMaLro
HHO- [IpakTnueckoe 3anarue 5 ITonroroBka K NpakTUYECKOMY 3aHATHIO
TeNeKOMMYHH (ycTHBIN u\nin (paboTa c KOHCIIEKTOM JIEKIUI U
KALAOHHEIX MMCBMEHHBIN ONPOC 10 JUTEPaTypOi)
o [Topranst KOHTPOJIbHBIM BrinonHenue nomaiiHero 3agaHus-
TEXHOJIOTUI
15-17 rocyinapctBer | 4 Jlexuus 4 BOIIPOCAM) MOAT0TOBKA K TEKylIeMy KOHTPOJII0 3
HBIX yCIIyT IIpoBenenne Texkyuero

KOHTpoOJI 3:
NHCbMEHHOe
TeCTHPOBaHHUe
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Bunbl yueOHBIX 3aHATUN U POPMBI UX MPOBEACHUS
<
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[IpakTudeckoe 3anaTue 25 [ToarotroBka K MpakTUYECKOMY 3aHSATHIO
KauecTso Opranu3zanus (ycTHBIN u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKLIIMH U
OKA3AMIS MOHHUTOPHHTA Jlexuus ¢ MUCHEMEHHBIN OMPOC 1O TUTEPATyPOiL)
rOCYIADCTEEH Ka4yecTBa 3apaHee KOHTPOJIBHBIM BoinoJiHeHHe IPYNIOBOTO MPOEKTA.
17,18 };{HE 1/1 TrOCylapCcTBeH | 2 |ompeneneHHb] 4  |Bompocam, BBEITIOJHEHUE IloaroroBka K TeKyleMy KOHTPOJII0 4
HBIX U MU NPAKTHYCCKHUX 3aJaHUH )
MYHHIIUTIATBH
X Vel MYHHIIHITATEH oImmMoOKaMu IIpoBenenne Texkymero
yemyr BIX yCIyT KOHTPOJIS 4: 3a1[UTa
rPyNNoOBBIX MPOEKTOB
KouncyabTauus 2 | ILU

[IpomexyTouHasi aTTecTALMA - IK3aMeH — 24aca

A

JIsl 0YHO-3204HOI (PopMBI 00yUeHH

Howme
p

HaunmenoBauu
€ paszeina

HauMmenoBanu
€ TeM JICKIIUH,

Bunpl yaeOHBIX 3aHATUN U (POPMBI UX MTPOBEIACHHUS

KonTakTHast paboTa 00y4Jaromuxcs ¢ npenoaBaTesieM

M 3

e &

G%E“%m:{m
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TYPVISMA " CEPBUCA» Auem 13 uz 133
MPAKTHICCKUX & = E § w
71a60paTOPHEI = S 2 E L S 5 % =
X pabor, £ 5| &% E Eé é?&
CEMHHApOB, | % = S F < BE g
25 6% 3 g~
™M & <]
1,2 ITonsiTue n [IpakTrueckoe [ToaroroBka K NPakTHYECKOMY 3aHSATHIO
OCHOBHBIC 3aHATHE (YCTHBIN o Teme (paboTa ¢ KOHCIIEKTOM JICKITHH )
TIPUHITUTIBI U\IJTH TTMCHMEHHBIN BrinonHeHue 1omaliHero 3ajjaHus
MIPEIOCTaBIICH OIIPOC 110 O630p ®3 Ne 210 «OO6 opranuzanuu
us KOHTPOJIbHBIM IIPEIOCTABIIEHUSI ~ FOCYJApCTBEHHBIX U
rocyaapcTBeH BOIIPOCAM, MyHULUNaIbHbIX yeiayry» 07.07.2010
2 Jlexnug 2
HBIX U BBITIOJTHEHUE
Cucrema MYHUIUTIATbH MPaKTUYECKUX
MPEIOCTABIICH BIX YCJIYT 3a/[aHui)
st Poccutickuii n
rocynapcrse | MEKIAyHapOIH
HBIX U bIN OIIBIT.
2-4 | MYHMIMIAILH HopmatuBHOE [IpakTnueckoe 3anarue ITonroroBka K NpakTUYECKOMY 3aHATHIO
bIX yeayr paBOBOE (ycTHBIN u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
obecneyeHne HHUCbMEHHBIN OIIpoC O BrinmoaHenne qoMamiHero 3ajgaHus
IPEJOCTABIICH KOHTPOJIbHBIM 0630p @3 Ne 210 «O6 opranuzanun
ns Jlexuus 2 BOIIPOCAM, BBIIIOJTHEHUE IIPEAO0CTABIICHUS] TOCYIapCTBEHHBIX U
FOCYNapCeTBCHH MPAKTUYECKUX 3aJJaHUil) MyHUIMTANbHBIX yerayr» 07.07.2010
BIX
MYHUIIHUIIATBH
BIX yCiIyr B PO
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TYPVISMA " CEPBUCA» Auem 14 uz 133
Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
§ € TeM JICKLUH, = - - = = . %
3 NPAaKTHYECKUX | 2 . =2 o § 2 = = S =
= HawnmenoBanu pabor, 5 3 T g o 5 g < 3 5| & z
e epasmena | maGoparopubl | 5 | B E o S § § £ 5 % § é 21 5
= X pabor, s 5| &% E S = e 9 B3 F )
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s CEMHMHApPOB, E b= g E a E = ; S % é 5 8 o
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S5 6% 5 g~ = o
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4-6 dopMHUpOBaHU [IpakTHueckoe 3aHsTHE 8 [ToaroroBka K NPaKTUYECKOMY 3aHATHUIO
€ ¥ BeJcHUE (ycTHBIN u\nin 110 TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
benepanbHOTO MMCbMEHHBIA OITPOC IO BrinonHenue goMaiiHero 3agaHus
peectpa KOHTPOJIbHBIM
roCy/1apCTBEH BOIIPOCaM, BBITTOJTHEHUE
HBIX YCIIYT, MPaKTUYECKUX
peectpa 1 Jlexums 2 3a/IaHU )
rocyaapcTBeH
HBIX yCIyT
cyOBeKTa,
peectpa
MYHUIUTIATbH
BIX yCIyT
6-8 [Mopsimox [MpakTryeckoe 8 [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO
MpeAO0CTaBIICH 3aHsATUE (YCTHBII o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHIA)
us 1 Jleknusa 2 A\WJIN TTMCHMEHHBIN BrimmonHenne goManigero 3amgaHus-
rocyaapcTBeH OmpocC MO O030p Hay4HBIX cTaTell MO
HBIX U KOHTPOJIbHBIM npodiaeMaTuKe NepBoro ceMecrpa
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Bunpl yueOHBIX 3aHATUH U GOPMBI UX TPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm @)
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MYyHULUIIATbH BOIIpOCaM, AUCHHUILUIMHBI B ’KyPHAJIaX OTKPbITOrO
BIX YCIIYT B BBIITOJIHCHUE pocryna Ha miargopme eLibrary:
ANIEKTPOHHON MPaKTHYECKUX http://elibrary.ru
dbopme 3aJJaHNi)
8-10 [TpakTnueckoe 3aHsATHE 8 ITonroroBka K NpakTUYECKOMY 3aHATHIO
(ycTHbBIN u\nn 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
MACBMEHHBIN OIPOC 110 BrinosnHeHue nomaliHero 3aaHus
PermamenTanu KOHTPOJBHBIM IMoaroroBka K TeKkyleMy KOHTPo.I10 1
au BOIIPOCAM, BBIIIOJIHEHUE
CTaHapTH3all MPaKTUYECKHUX 3aJaHUI )
us 1 [IpoGnemua 2 IIpoBenenue Tekyuiero,
rocyaapcTBEH s TIEKIHS KOHTpoJ 1:
HBIX W IIpencrasienne u
MYHULIUTIATBH o0cysKaeHune
BIX yCIyT pe3yJbTaToB
BBINOJIHEHHS 32 JaHUSA
1o o03o0py
3aKOHO/AaTe/IbCTBA,
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
§ € TeM JICKLUH, = - - = = . %
3 NPAaKTHYECKUX | 2 . =2 o § 2 = = S =
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yueOHOH,
CrenuaJbHOM U
HAYYHOH JTUTEPATYPBI
€ MCN0JIb30BaHUEM
I9BC u pecypcosn
UHGpOPMALHOHHO-
TeJIeKOMMYHUKALMOHH
oii ceru «AnTepHeT»
M®I] kax IIpakTrueckoe 3aHsaTHE 8 [ToaroroBka K MpakTUYECKOMY 3aHATHIO
CoBpeMeHHEIE ¢dbopma (yCTHLIﬁV n\rTH 1o teme (pabdorta ¢ KOHCIIEKTOM JEKIHN U
rexHomoruu | MPEAOCTaBICH MHUCbMEHHBIA ONPOC O TUTEPATyPOiL)
10-12 OKA3AHIS us 1 [IpoGnemHua 1 KOHTPOJIbHBIM BoinonHenue nomaiiHero 3ajiaHus
rocymapcTeen | [OCYAAPCTBEH s IEKLUS BONPOCAM, BIMNOIHEHNE IToaroroBka 1OKJI210B €
— HBIX U MPAKTHYCCKHUX 3aTaHUH ) npe3eHTAlMSIMU 110 TeMAaTHKe pa3jeJa.
MyHHITATpH | MYHALMIATBH
BIX YCITYT BIX yCIIyT
12-14 DyHKINH, 1 Jlexuns 1 [IpakTHueckoe 3aHsTHE 8 [ToaroToBKa K MPAKTUYECKOMY 3aHATHIO
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBareieMm ®)
§ € TeM JICKLUH, = - - = = . %
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npaBa, (ycTHBIH u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHH U
00513aHHOCTH MIACBMEHHBIA OIIPOC 110 JUTEPaTypoil)
u KOHTPOJIbHBIM BrimonHenue nomariHero 3agaHus-
OTBETCTBEHHO BOITPOCAM) NMOAr0TOBKA K TeKYIIeMY KOHTPOJIIO 2
CThb IIpoBenenne Texyuero
MHOTO(YHKIIH KOHTpOJIA 2:
OHAJIBHOTO IIpe3entanus
HEeHTpa AOKJIAT0B
OcobenHoctu | MexBeTOMCTB [IpakTHueckoe 3aHsTHE 8 [ToarotroBka K MpakTUYECKOMY 3aHSATHIO
MPEOCTABIICH €HHOE (ycTHbIH n\nunn o Teme (paboTa ¢ KOHCIIEKTOM JIEKITHH U
us B3aUMOJICHCTB MUCbMEHHBIA OITPOC O TUTEPATyPOiL)
rOCyJIapCTBEH ue mpu KOHTPOJIbHBIM BrimoHeHue qoManinero 3agaHus
14,15 HBIX U OKa3aHuU 2 Jlexmus 2 BOIIPOCaM, BBITIOJIHEHUE
MYHUITUIIATBH | TOCYIapCTBEH NPaKTUYECKUX 3aTaHUi)
BIX YCIIYT C HBIX U
WCIIOJIb30BAaHU | MYHHUIIATIAIbH
eM BIX yCIyT
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Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIs CAMOCTOSITEIbHOM PadoThl 00y4aromuUXCcs M0 JUCHUIIIMHE (MOXYJII0)
Jliist caMOCTOSTENNbHON pabOTHI IO AUCIUILIMHE 00yUYaIOMIMECs HCIIONIB3YIOT CIenyoniee y4eOHO-METOIMUECKOe 00eCTIeYeHNE:!

Ne Tema, TpyroeMKOCTb B aKaj.4. YuyeOHO-MeTOANYECKOE o0ecTieyeHne
n/n
1 | [lonsTHE M OCHOBHBIE IPUHIUIIBI IPEAOCTABICHNS IT'OCYAAPCTBEHHBIX U OcHoBHas JInTEepaTypa:
MYHUITUIIAILHBIX YCJIYT 5 aK. 4acoB /8 aK. 4acoB 1. Axmanoma, A. A. CucremMa  rocylapCTBEHHOIO U
2 | HopmaruBHOE mpaBoBOe OOeCTieueHHE MPEA0CTaBICH S TOCYIapCTBEHHBIX | MyHUIIMIIAIILHOTO yIpaBieHus : yueOHuk / A.A. Akmanosa, B.M. Kanurpsin.
¥ MYHHLUIAJIBHBIX yCiIyr. Poccuiickuil 1 MeXIyHapoaHbli onbIT. 5 ak. | — Mocksa : UHOPA-M, 2021. — 414 c. + Jlon. marepuaisl [ DIeKTPOHHBIN
4acoB /8 ak. 4acoB pecypc]. —  (Beicmee  oOpasoBanue:  bakamaspuar). —  DOI
3 | ®opmupoBanue u BeaeHue (enepaabHoOro peecrpa rocygaapcrsenubix | 10.12737/981344. - ISBN 978-5-16-014417-7. - TekcT : 3JIEKTPOHHBIN. -
yCIIyT, peecTpa TOCyIapCTBEHHBIX YCIAYr CyOBEKTa, peectpa | URL: https://znanium.com/catalog/product/981344
MYHUITUIAIBHBIX YCIYT 5 aK. 4acoB /8 aK. 4acoB 2.  UBanos, B. B. 'ocynapcTBeHHOE U MYHUIIUIIAIBHOE yIIPABICHHE
4 [TopsAI0K MPEROCTABIEHUS TOCYAaPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIYT | C HCIONb30BaHUEM HMH(MOpPMAIMOHHBIX TexHonoruii / B.B. Meanos, A.H.
B DJIEKTPOHHOH (opme 5 ak. yacoB /8 aK. 4acoB Kopo6oBa. — Mocksa : UH®PA-M, 2020. — 383 c. — (HaunonanbHble
5 PernamenTans M CTAQHZAPTU3AIMSA  TOCYAAPCTBEHHBIX u | mpoektsl). - ISBN 978-5-16-004281-7. - Texcr : snmektponHbIi. - URL:
MYHULMNAJIBHBIX YCIYT 5 ak. 4acoB /8 akK. 4acoB https://znanium.com/catal0q/pr0duct/1068818
6 |M®IL xak QopMa  TPENOCTABIEHHS  TOCYJAPCTBEHHBIX U 3. I'ocynapcTBeHHass M MyHUIIMIAIbHAA CIIyKOa : y4eOHHK / TOA
MYHUIIUNAJIBHBIX YCIIYT 5 ak. yacoB /8 ak. 4acoB pea. A H. MI/ITI/IHa, B.1I. H_[aﬁxaTZ[HHOBa. — MockBa : I/IHCDPA'M, 2019. —
7 | ©ynxuum, 1paBa, 06S3aHHOCTH - oTBeTcTBeHHocTs | Nitps://znanium.com/catalog/document?id=340090
MHOTO()YHKITMOHAJIBHOTO IIEHTpa 5 aK. yacoB /8 ak. 4acoB
8 | MexBeqOMCTBEHHOE B3aMMOICHCTBUE MTPH OKa3aHUH TOCYIapCTBEHHBIX JlonoiHuTeIbHASI IUTEpaTypa:
¥ MyHHIMIAGHBIX YCITYT 5 aK. 4acoB /8 aK. 4acoB 1.  ®apees, B. . UHCTUTYT TOCYAApCTBEHHBIX U MYHUIUNAIbHBIX
9 TlopTansl roCyIapcTBEHHBIX yCIyT 5 ak. 4acoB /8 ak. dacos/ 8 ak. | YCIYT B COBpeMeHHOM mpase P®: monorpadus / mox pex. B. M. daneesa -
4aCoOB M.: IOp.Hopma, HUL] UH®PA-M, 2018. - 208 c. - ISBN 978-5-91768-698-
10 | Opranusaums  MOHWTOPHHTa  KauecTBa  TOCYJapCTBEHHBIX 1 | } Texer DNIEKTPOHHBIH, i} URL:

MYHUIIUTATBHBIX YCIyT 25 ak. yacoB / 36 ak. yacoB

https://znanium.com/catalog/product/959986

2. Kyzsxun, 1O. I1. TocymapcTBeHHass 1 MyHUIUIIATbHAS CITyX)O0a :
yueOnuk / FO. II. Ky3sakun, A. A. Epmonenko. — Mocksa : UHOPA-M,
2021. — 284 c. https://znanium.com/catalog/document?id=371172

7. ®OH] OLIEHOYHBIX CPEACTB /sl IPOBe/IeHUs TeKylleil U MPOMeKYTOYHOI aTTecTalu 00y4YaloIMXcsl 0 JMCHHILIMHE (MOLY.110)
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7.1. IlepeyeHb KOMNETEHIIMI ¢ YKa3aHHEM 3TanoB UX GOpMHUPOBAHHUSA B MPollecce 0CBOCHUS 00pPa30BaTEeIbLHON POTrPaMMBbI

Ne | Hupexc Coneprxanue Pazgen mucnumnamael |B pesynbrare u3ydeHus paszena IMCIUILIMHBI, 00ecneyrBaromero GopMupoBaHue KOMIICTCHIINH,
I | KoMile- KOMIIETEHIINH, o0ecIeYnBaroImuii WHJUKATOP JOCTHUKEHUSI KOMIIETCHIIMH 00YYaIOIIMICS TOIKEH:
TEHIINH, WHIUKATOP aTansl GopMUPOBAHUE 3HATh yMETh BIIAJICTh
WHJUKATOP JIOCTHKEHUS KOMIIETEHIIUH,
JOCTHOKEHU KOMITETCHLINH WHIUKATOP
s JOCTHKEHUS
KOMIIETEHII KOMIIETEHIUN
15071
1 | OIIK-5 CHOCOOEH HCMOJb30BaTh B MPO(ECCHOHANBHON JesSTeNbHOCTH WHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH, TOCYAApCTBEHHBIE U

MYHUIIUTIATBHBIE WH()OPMAIIMOHHBIE CUCTEMBI, IPUMEHITh TEXHOJOTHH DJIEKTPOHHOTO MPABHTENBCTBA U MPEJOCTABICHUS TOCYIAPCTBEHHBIX
(MyHUIIUTIANBHBIX) YCIYT

OIIK-5.2 - Cucrema OCHOBBI 51 IIPUHLUIIBI | TPUMEHSATH 51 BBIOMpATH | HABBIKAMU ~ paboOTBl ¢
OCYILECTBIISIET NPEOCTaBICHUs. | IPUMEHEHUs TEXHOJIOTUH | MOAXONAIINNA  HMHCTPYMEHTApHUil | TEXHOIOTUAMHU
B3aUMOJICICTBUE  C | TOCYJAapPCTBEHHBIX U | AJIEKTPOHHOI'O NPABUTEILCTBA | AJI1  HOJJEPKAHUS  OKa3aHUS | JIEKTPOHHOI'O
rpaxJaHamMu ¥ | MYHUUUDAIBHBIX | IpU MIPEOCTABIEHUH | TOCYIapCTBEHHBIX U | IpPaBUTENbCTBA pu
OpraHu3anusIMu B yCIIyT roCy/1apCTBEHHBIX MYHMIIMITAJIBHBIX yCIyT | MPEeA0CTaBIEHUN
nporuecce CoBpemeHHbIE (MyHMLMIAIBHBIX) YyCAYT, a | TpakJaHaM B DJEKTPOHHOHM | TOCY/AapCTBEHHBIX
MIPEIOCTABIICHUS TEXHOJIOTHH TaK xKe npuMeHeHus | popme. (MyHUIIMDAIBHBIX)  YCIIYT
roCy1apCTBEHHBIX OKa3aHHUs COBPEMEHHBIX rpakJaHaM.
(MyHUIIMTIAJIBHBIX ) roCy/lapCTBEHHbIX U | HH(POPMAIIMOHHBIX
yCIyT, B TOM YUCJIE C | MYHMLUUNAIBHBIX | TEXHOJOTHI M TNPOrpaMMHBIX
MIPUMEHEHUEM yCIIyT CPEJCTB JIJIsl pEIICHUs Pa3HbIX
JUCTAHIIMOHHBIX OcobenHnoctu BUJOB  NPOQecCHOHATBHBIX
TEXHOJIOTUI IPEOCTaBICHUs | 3ajad.

rOCy/lapCTBEHHBIX U

MYHUITUTATEHBIX

yCIyT €

HCIIOJIb30BaHUEM

MH(pOPMAIMOHHO-

TEJIEeKOMMYHHUKAIHO
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‘ HHBIX TEXHOJIOTUH ‘

[1K-5

crocoden IMPUMEHATH CTAHAAPTHI KaY€CTBA OKa3aHUs YyCIYyT

[1IK-5.1 - npumenser Cucrema OCHOBBI 3aKOHOJATENIbCTBA | IPUMEHSATH AKTyaJIbHYIO | IIPUEMAMH,

TEXHOJIOTUH, IpUeMBI, | mpenoctaBieHus | Poccuiickoit ®Pexepauuu ¥ | HOPMAaTHUBHYIO JOKYMEHTALMIO B | 00€CHEUMBAIOIIMMU

o0ecreunBaroIne rOCYJApCTBEHHBIX U | MEXIYHAPOIHbBIE COOTBETCTBYIOLIEH obnacTu | OKazaHHe

OKa3aHHe MYHULUIAJIbHBIX | HOPMAaTUBHbIE JOKYMEHTHI B | 3HAHWH, NMPUMEHATh TEXHOJIOTUH, | TOCYAAPCTBEHHBIX u

rOCyJapCTBEHHBIX U ycayr COOTBETCTBYIOLIEH  obOnactu | oOecreunBaroIue OKa3aHUE€ | MyHULIMIIAJIBHBIX  YCIYT

MYHHMIMIIAJIBHBIX CoBpemeHHbIE 3HAHUH, TE€XHOJIOTMH, | TOCYAAPCTBEHHBIX U | GU3NYECKUM u

ycIyr GU3UIECKUM H TEXHOJIOTHH IpUEMbI,  O0ECIEUMBAIOLIUE | MyHULIUIIATbHBIX YCIYT | IOPUIUYECKUM JIMLAM

IOPUINYECKUM JIMLAM OKa3aHMs OKa3aHHe roCyJapCTBEHHbIX U | GU3UYECKMM U  IOPUINYECKUM

rOCy/IapCTBEHHBIX U | MyHUL[UIIAJIIbHBIX YCIIyT | Iuuam
MYHULUNATIbHBIX | (U3UYECKUM U IOPUIUYECKUM
Iuam

I1K-5.2 - cobmronaer | KauecTBo oka3aHus | OCHOBBI CTaHJAPTU3aLMH | pa3padaTbIBaTh paszaensl | CHOCOOHOCTBIO

pErIamMeHThsl U rOCyapCTBEHHBIX U | IPEAOCTaBICHHUS aIMMUHHUCTPATUBHOIO pErjaMeHTa | IPOBEICHMS HE3aBUCUMOM

CTaH/1apThl MYHUIIMNIAJIBHBIX | TOCYAApCTBEHHBIX U | IPEeIOCTaBIICHUS AKCIIEPTU3BI IIpOeKTa

JESATEIBHOCTH yCIIyT MYHHUIMIIAJIBHBIX YCIYT rocyJ1apCTBEHHON aIMMUHHUCTPATUBHOIO

OpraHOB BJIACTH 110 (MyHUIIMIIAJIBHOM ) yCIIyTH periiaMeHnTa

IIPEIOCTABIICHUIO IIPEIOCTABIICHUS

rOCYJapCTBEHHBIX U (MyHULIUTIATBHOM )

MYHHMIMITAJIBHBIX YCIIyTH, OLICHKH u

yciyr MOHHUTOPHHIa KadyecTBa U
JOCTYITHOCTH
roCy/1apCTBEHHBIX "

MYHUIIUTAIBHBIX YCIYT

ITK-5.3 - onpenensier
napaMmeTpsl KauecTBa
rOCyJ1apCTBEHHBIX U
MYHUITUTIATBHBIX

yemyr

KauectBO OKa3zanusa
rocyJapCTBEHHBIX U
MyHI/IHI/IHa.]'H)HI)IX

yCIIyT

OCHOBHBIC TIOJIXOJIbI, METOJIbI
u CHIOCOOBI OIICHKHU
3¢ (PEeKTUBHOCTH H KayecTBa
OpTaHHU3aIH MPEJOCTABICHHS
TOCYIapCTBECHHBIX u

MNPUMCEHATE CTAaHOAPTBI KadeCTBa
IpU OKa3aHUU TOCYHAapCTBCHHBIX
U MYHUIOUIAJIBHBIX YCIIYT

HaBBIKAMH  YIIPaBJICHUS
MpOILIECCOM  KadecTBa B
X0Je OKa3aHMs
rocyAapCTBEHHBIX 51

MYHUIUIIAJIBHBIX YCIIYyT
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MYHUIMIIAJIBHBIX YCIIYT

7.2. OnucaHue mnokasarejed H KPpUTECPUEB OUCHUBAHUSA KOMIIETEHIIMH Ha PAa3HBIX J3Talax HX (l)OpMI/IPOBaHHH, OIMMCAHHUEC IIKAJI

OICHUBaAHUA

Pe3yabTaT 00y4eHUs1 MO IMCUMILINHE

IToka3zaTejbL OleHUBAHUSA

Kpurepuii oueHnBanus

ITan ocBOCHHUA

KOMIETeHIHH
3HaHMEe OCHOB H II WHIWUIIOB IIPUMCHCHUA Cr JCHT AOEMOHCTPpUPYET 3HAHHC OCHOB H IIPHUHIMIIOB
. p P 0030p 3aKOHOAATEIHCTBA, Y pHpyer P 3akperneHue
TEXHOJIOTUH IIEKTPOHHOTO MPAaBUTEIbCTBA IPU . N NPUMEHEHHS TEXHOJOTHH 3JIEKTPOHHOTO IPABUTEIHCTBA
y4eOHOH, crennanbHON 1 CIIOCOOHOCTH
MpeaoCTaBJICHUN ToCyaapCTBCHHBIX o npu MpeaAOCTaBJICHUN ToCydapCTBCHHBIX
Hay4YHOMU JIUTEPATyphl B OCYILECTBIATH
(MyHMLIMIIANBHBIX ) YCIYT, a TaK kK€ IPUMEHEHUs (MyHUIIMIIANBHBIX) YCIYr, a TaKk e I[PUMEHEHUs .
N cepe mpeaocTaBiIeHUs . B3aUMO/IEICTBHE C
COBPCMCHHBIX I/IH(l)OpMaIII/IOHHBIX TEXHOJIOIUHU U COBPEMECHHBIX HHq)OpMaIIHOHHBIX TEXHOJOI'nu n
ToCyadapCTBCHHBIX U TpaxJaaHaMHn u

MPOrPaMMHBIX CPEACTB MAJIs PEIICHUs Pa3HbIX
BHJIOB PO ECCUOHATBHBIX 3a]1a4.

MYHULUIAIBHBIX YCIIYT C
ucroip3oBanmeM DbC u

NPOrPaMMHBIX CpPEACTB Ul pELIeHHUs pa3HbIX BHJIOB
npodeccuoHaNbHBIX 3a/1au.

OpraHu3alsIMH B
nporecce

. | pecypcoB HH(pOPMALUOHHO- IPEOCTaBICHUS
YMeHue NpUMEHATh W BBIOMpATh MOIXOISAIIMMA N CTyIeHT AeMOHCTPUPYET YMEHUE IPUMEHSTh U BHIOMPATh
o TCJIICKOMMYHHUKAIITUOHHOU o o TOCYAapCTBCHHBIX
MHCTPYMEHTApUI Ul MOAJEepKAaHUS OKa3aHHs HNOIXOAAIIMM  MHCTPYMEHTapui  [uis  MOAJepKaHUS
cetu «MHTEpHETY, (MyHUIUITATBHBIX )
roCyaapCTBEHHBIX W MYHHUIUIIAJIBHBIX YCIYT OKa3aHHuC TOoCYAAapCTBCHHBIX W MYHUIHINAJIBHBIX YCIIYT
. IICBMEHHOE TECTHPOBAHMUE, . ycayr, B TOM
rpaxkJaHaM B 3JIEKTPOHHOH (Gopme. rpakJaHaM B 3JIEKTPOHHOH (opme.
BBINOJIHEHHE U 3aIUTa qucie C
Bnanenue HaBblkaMu paOOTBI C TEXHOJIOTUSIMHU CTylIeHT JeMOHCTPUPYET BIIaJIeHHUE HaBbIKaMH pabOTHI C
TPYIIIOBOTO MPOEKTA, TIPUMEHEHUEM
3JIEKTPOHHOTO MIPaBUTENBCTBA npu TEXHOJIOTUSIMH ~ DJIEKTPOHHOTO  IMPaBUTENbCTBA  IPH
MOJrOTOBKA JIOKJIA/1a C JMCTAHIIMOHHBIX
MIPEIOCTaBICHUHT rOCyJIapCTBEHHBIX N MPEOCTABIICHUH TOCYYIapCTBEHHBIX (MYHHIIUTIATBHBIX ) .
Ipe3eHTanuen TEXHOJIOTHIA
(MYHMIIMTIAIBHBIX ) YCIYT TPaX/aHaM. YCIIYT TpaXKAaHaM.
3HaHME OCHOB 3aKoHojaTenbcTBO Poccuiickoit |  OO630p 3akoHOnatenbcTBa, | CTyneHT JIEMOHCTPHUPYET 3HaHHE OCHOB | 3aKperieHue
denepani 1 MEXAYHApOJIHBIX HOPMATHBHBIX | Y4eOHOM, CIIEUAIBHOW U | 3aKOHOJATEIHCTBO Poccuiickoii denepanuu U | cHocoOHOCTU
JOKYMEHTOB B COOTBETCTBYIOIIEH oOjacTu HAy4HOMU JIUTEPATYpPEI B MEXIYHAapOIHBIE HOPMaTHUBHBIE JIOKYMEHTBI B | IPUMEHSATH
3HaHUl, TEXHOJIOT U, IIPUEMOB, cdepe npeocTaBIeHUs COOTBETCTBYIOIIIEH ~ 00JaCTM  3HAaHUM, TEXHOJOTHH, | TEXHOJIOTHH,
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00eCTIeUnBAOIINX OKa3aHUE TOCYIapCTBEHHBIX
U MYHHUIUNAIBHBIX YCIYT (U3HYECKUM H
IOPUANYECKUM JIUIaM; OCHOB CTaHJapTU3AINH
MIPEIOCTABIICHUS rOCyIapCTBEHHBIX u
MYHHIIMITATIBHBIX YCIYT; OCHOBHBIX MOJXOJIOB,
METO/IOB U CIIOCOO0B OIleHKH ((HEKTUBHOCTH U
KadyecTBa OpraHu3aIuu MPEIOCTABIICHUS
TOCYJapCTBCHHBIX 1 MYHUIIUIAIBHBIX YCIYT.

YMeHue IPUMEHSATh aKTYaJIbHYI0 HOPMATUBHYIO
JOKYMEHTAIIMI0 B COOTBETCTBYIOIICH 00JIaCTH
3HAHHUH, MIPUMCHSITH TEXHOJIOTHH,
00eCIeYnBaOIINEe OKAa3aHUE T'OCYIapCTBEHHBIX
U MYHUIUNAIGHBIX YCIYT (U3HYECKUM H
IOPUAMYECKUM JIMIaM; pa3padaThiBaTh pa3aeiibl

roCyJapCTBEHHBIX U
MYHULUIAIBHBIX YCIIYT C
ucnons3zoBanuem DbC u

pecypcoB HH(OPMAaLIMOHHO-
TEJICKOMMYHUKALIMOHHON
cetu «MIHTEpHETY,
BBITIOJIHCHHE U 3aIIUTa
IPYIIIOBOTO MTPOEKTA,
MOATOTOBKA JTOKJIa/a C
Npe3eHTaluen

aJIMMHHUCTPATUBHOTO perimameHTa
MIPEIOCTABIICHUS roCyJapCTBEHHOM
(MyHUIIUTIATBHO ) YCIIyTH; MPUMEHSATH
CTaHJapThHI KavecTBa npu OKa3aHUH
roCyJAapCTBEHHBIX U MYHUIIUIIATbHBIX YCIIYT.

Brnanenne  npuemamu, — oOecneUMBaIOIIUMU

OKa3aHHWE rOCYJapCTBEHHBIX U MYHUIUIATbHBIX
yeIyr (U3MYECKUM U OPUANYECKUM JIMIIAM;
CIIOCOOHOCTBIO ~ TPOBENEHUS  HE3aBUCHUMOMN
OKCIEPTU3Bl  TMPOEKTa  aJIMUHHCTPATUBHOTO
pernamMeHTa npeaocTaBiaeHus (MyHUIIUTIATHHON)
YCIIYTH, OIIEHKM W MOHUTOPHMHTa KadyecTBa H
JOCTYITHOCTH roCyJIapCTBEHHBIX u
MYHUITUTIATBHBIX YCIYT; HAaBBIKAMU YIPABICHUS
MpOLIECCOM  KauecTBa B  XOJ€  OKa3aHusd
TrOCYJAapCTBEHHBIX U MYHUITUTIATBHBIX YCITYT.

pUeMBbl, 00ECIIEYMBAIOIINE OKAa3aHHE T'OCYIAapCTBEHHBIX
U MYHUIWNAIBHBIX YCIYT (DU3UUECKHM H IOPUANYECKUM
JAMLaM;  OCHOB  CTaHJApTH3allUM  IPEIOCTaBICHUS
rOCY/IapCTBEHHBIX M MYHUIMIIAIBHBIX YCIYT; OCHOBHBIX
MOJIX0/I0B, METOJIOB M CITIOCOOOB OLIEHKU 3P (HEKTHBHOCTH
" Ka4ecTBa OpraHu3aluH MPEIOCTABICHHS
roCyaapCTBEHHBIX U MYHHUIHUIIAJIBHBIX YCIIYT

CryneHt JEMOHCTPHUPYET yMeHUue HPUMEHSITh
aKTyaJbHYIO HOPMAaTUBHYIO JIOKYMEHTALUIO B
COOTBETCTBYIOIIEH  OOJIacTH  3HAHWW,  IPUMEHSTH
TEXHOJIOTUH, obecrnieurBaroIIne OKa3aHue

TOCYJapCTBEHHBIX U MyHUIIUIIATIBHBIX YCIYT (PU3NIECKUM
U IOpUIMYECKUM JIMIIaM; pa3padaTbiBaTh  pa3/elibl
aJIMUHUCTPAaTUBHOIO  perjaMeHTa  IpelOoCTaBJICHUs
rocy/lapCTBEHHON (MYHULIMIIATbHON) YCIYTH; MPUMEHSTh
CTaHJapThl KAauecTBa MPU OKa3aHUHU IOCYNapCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIIYT.

CTyneHT  JEeMOHCTpUpYET  BJaJ€HUE  IpPHEMaMH,
o0ecreunBarOIlMMU  OKa3aHUE TOCYJApCTBEHHBIX H
MYHHUIMNAJIBHBIX YCIYr (U3MYECKUM M IOPUIANYECKUM
JMIaM;  CIOCOOHOCTBIO  TNPOBEJECHHUS  HE3aBHUCHUMOM
AKCIEPTU3Bl MPOEKTAa aJMUHUCTPATUBHOIO pErIaMeHTa
IIpelOoCTaBIeHUs (MYHULUIIATBHON) YCIYI'M, OLUEHKH U
MOHHUTOPHHTA KayecTBa u JIOCTYITHOCTH
rOCyJIapCTBEHHbIX M MYHHUIMMNAJIBHBIX YCIYyT; HaBbIKAMHU
yIOpaBiIeHUS MPOLECCOM KauecTBa B XOJI€ OKa3aHUs
roCy/lapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT

IPUEMBI,
o0ecreunBaroIe
OKa3aHHE
rOCyIapCTBEHHBIX
u

MYHHIIAITATbHBIX
ycayr
bu3IeCKuM u
IOPUIHYECKAM
JIULIAM;

co0II01aTh
perjiaMeHThbI u
CTaHIaPTHI
JIEATEIbHOCTH
OpraHOB  BJIACTH
o
MPEIOCTaBICHUIO
rOCY/TapCTBEHHBIX
u
MYHHIIATTATEHBIX
yeayr;

OTIPE/ICIIATh
napaMmeTpsl
KavyecTBa
rOCyIapCTBEHHBIX
U
MYHUITUITATBHBIX

yemyr
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KpnTepnn H IIKaJila OIE€eHUBAaHUA OCBOCHHHA JTaIllOB KOMHeTeHIII(Iﬁ Ha
HpOMe)RyTOqHOﬁ aTreCTalumn

[lopsimok, KpuTepuu U IIKajga OIEHMBAHMS OCBOCHHUS J3TaloOB KOMIIETEHLUMH Ha
MIPOMEXKYTOUHOM aTTecTal ompenensercs B cooTrBeTcTBUU ¢ [lomojkeHueM o mpoBeleHUU
TEKYIIET0 KOHTPOJS YyCIIEBAEMOCTH W IMPOMEKYTOYHOW aTTecTalud OOydJaromuxcs 1o
o0Opa3oBaTelbHbIM MpOrpaMMaM BbICHIEr0 00pa3oBaHus — @porpamMmam OakajlaBpuara,
mporpaMMaM  MarucTparypbl, pealm3dyeMbiM 10  (QeAepalbHBIM  TOCYJAPCTBEHHBIM
obpazoBarenbHbIM cTangapTam B ®DI'BOY BO «PT'YTUCH.

Buabl cpeacTs oueHUBaHUsI, IPUMEHSEMBbIX NPU MPOBEJAECHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHS 3HAHMH, YMEHUIl M HABBIKOB NPH BbIMOJHEHUH OTAEIbHBIX
(opM TEeKyIEro KOHTPOJIS

Cpeocmeo oyenusanus — 0030p 3aKOHOAATEIHCTBA, YUYEOHOW, CIEIMATBHOW W HAay4YHOM
auTepaTypbl B cdepe NpeAoCTaBICHHS TOCYAaPCTBEHHBIX W MYHHIUIAIbHBIX YCIYT C
ucrons3oBanueM OBC  u  pecypcoB  MH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW  CETH
«UnuTepuer» - 0-10 6annos:

- HaNM4YMe  MepeYHs  3aKOHOJATeNbHBIX W HOPMATUBHO-TIPAaBOBBIX  aKTOB,
PETIIaMEHTUPYIOLIMX  JICATEIIbHOCTh B O0JAaCTH NPEAOCTABJICHHS TOCYNapCTBCHHBIX U
MYHHULIUNAIBHBIX yeuyr — 0-1 Gam:

- Hanuyue OMONMMOrpa)MuecKoro CHHCKa YYeOHOW M CIEIHMAaIbHOW JIMTEPaTyphl IO
JTMCIUTUTAHE, TTpencTaBieHHol B DBC http://www.znanium.com — 0-2 6aa;

- HAJMYUE CPaBHUTEIBHOIO AaHaIM3a OMpPEACICHUI OCHOBHBIX KAaTEropuii B 00JaCTH
IPeI0CTaBICHHS TOCY/IapCTBEHHBIX M MYHHIMIATBHBIX ycryr — 0-3 Gara;

- TpEACTaBIIEHWE KpAaTKUX aHHOTaUWW 5-7 HaydyHbIX cTaredl IO MpoOJieMaTuke
JMCIMIUIMHBL B JKypHalax OTKPBITOro MocTyma Ha ruiatdopme elLibrary: http://elibrary.ru mo
npeIoKeHHOU cTpykType — 0-3 Oarna;

- opOpMIICHHE TPEICTABICHUS PE3YJbTATOB BBINIOJHEHHS 3aJaHUs B COOTBETCTBHU C
tpeboBanusimu — 0-1 Ga.

Cpeocmeo oyenusanusi — TOATOTOBKA JIOKJIAJO0B C MPE3CHTAIUSAMHU TI0 TPEIIONKCHHON
TeMaTuke gucrumuinael — 0-10 0annoB:

- yMeHHe (GopMYITHpPOBATH SN U 3a1a9u pabotel — 0-1;

- yMeHHe paboTaTh ¢ HAy4yHOUW NTUTEpaTypoil (IMOJHOTA HAYYHOTO 0030pa, TPaMOTHOCTH
utupoBanus) — 0-1;

- IOJIHOTA U JIOTHYHOCTH PaCKPBITUS TeMbI — 0-2;

- CTENIeHb CAMOCTOSATEILHOCTH MBIIUICHHS - 0- 1;

- KOPPEKTHOCTH BBIBOJOB — 0-1;

- peanpbHast HoBH3HA paboThl — 0-2;

- Tpy10eMKOCTh paboTsl — 0-1;

- oopmieHue mpe3eHTanuii (COOTBETCTBHE TpeOOBaHHAM OGOPMIICHUS, HATJSIHOCTD,
CTHJIMCTUKA U3NIOKEHUs, TpaMOTHOCTh) — 0-1.

Cpeocmeo oyeHusanus — MACbMEHHOE TECTHPOBAHHE:

50 % u MeHee npaBHWIbHBIX OTBETOB — () 6aIoB,

6onee 50 % mpaBWIBHBIX OTBETOB — 3a K&Kl NPAaBWIbHBIA OTBET, HauuHas C
oauHHAAIaroro - 1 6amr (1-10 6amos).

Cpedcmeo oyeHusaHus — BHITIOJIIHEHHUE U 3alUTa rpynmnoBoro npoekra — 0- 15 6amioB
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Kputepuu o1ieHKM rpynmnoBoro npoeKkTa babt
OO6oCcHOBaHME aKTyaJIbHOCTH MPOEKTA 0-1
O060CHOBAaHHOCTH M KAYE€CTBO aHAM3a WH()OpMALIUU 0-3
DopMyIUpOBaHUE BBIBOJOB 00 YCIOBUAX M CIIOCO0AX JOCTHKEHHUS LIeTU 0-2
Pa3paboTka KOHKpETHBIX A€HCTBUI (MX IOCIEI0BATEIILHOCTH U COIEPIKAHNSA), 0-3
OTBEUAIOIIUX YCIOBUSAM U CI0C00aM JOCTUKEHUS LIEH
CaMOCTOSATEIHLHOCTh U OPUTHHAIHHOCT PEIICHUS 33124 IPOSKTUPOBAHUS 0-1
OdopmieHune npoekTa B COOTBETCTBUH C TPEOOBAHUSAMU 0-1
3amura npoekta | CopepxaHue AOKJIaa 0-1
KadecTBO OTBETOB Ha BOTIPOCHI (ITOJTHOTA, 0-1
apryMEHTUPOBAHHOCTh, YMCHHE PEarupoBaTh Ha KPUTHKY,
TOTOBHOCTb K JIUCCKYCCHH)
ITpe3enTanms 0-2
NTOI'O 0-15

Buanl CpeacTe OUCHHMBAHMUA, NPHMCHSICMBIX IIPpU MMPOBCACHUM HpOMe)KyTOqHOﬁ
aTTeCTalMi U HIKAJbI OHCHKH YPOBHSA 3HaHI/II7[, yMeHI/lﬁ H HABBIKOB IIPH UX BBINOJHCHUH

VYcTHBIN onpoc + TeCTUPOBAaHUE + BBHIIOJIHEHUE IPAKTUYECKUX 3aJaHUN
IIIxana OLEHKU YPOBHS 3HAHWM, YMEHUH U HAaBBIKOB [P YCTHOM OTBETE

OueHka

Kpurepuu onienuBanus

IToxa3aTenu oneHUBaHUS

«5»

—  TIOJIHO PacKpBITO coJiepKaHue
MaTepuaa;

— MarepuaJl  M3JI0KEH TIPaMOTHO, B
ONPEACIEHHON JIOTUYECKOMU
IIOCJIEI0BATEIbHOCTH;

—  INPOAEMOHCTPUPOBAHO CHUCTEMHOE U
ri1yookoe 3HaHUE MPOrPaAaMMHOTO
Marepuaa;

TOYHO HUCIIOJB3YCTCA TCPMHUHOJIOTHA,
[IOKa3aHO YMEHHUE WUIIOCTPUPOBATH
TCOPCTUUCCKHUE TI0JIOKCHHA KOHKPETHBIMU
npuMepamMH, T[PUMEHITh HX B HOBOWU
CUTYyaIUH;
OTBET MPO3BYYa CAMOCTOSTENHHO, 0e3
HaBOJSIIUX BOIPOCOB;
MPOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH
TBOPYECKHU IMPUMCHATH 3HAHHUEC TCOPHUU K
pelieHuto nmpodeccuoHanbHbIX 33124,
MPOJIEMOHCTPUPOBAHO 3HaHUE
COBpPEMEHHON  y4eOHOW W  Hay4YHOH
JTUTEPaTypHI;
AONYIICHBI OJHa — JABE HCETOYHOCTHU
OCBEILEHUU BTOPOCTENEHHBIX
KOTOpBIE HCIIPABIISIIOTCS IO

npu
BOIIPOCOB,

3aMeUYaHuIo;
90 —100 % mnpaBHWIBHBIX OTBETOB Ha

— oOyyaromuiics MOKa3bIBACT
BCECTOPOHHHME M TIyOOKHE 3HaHUs
IpOrpaMMHOT0 MaTepHala,

— 3HaHHUE OCHOBHOM u
JOTIOJIHUTEIBHOM JINTEPaTypHI;
— TIOCJIEIOBATEIbHO u YETKO

OTBEUaeT Ha BOIPOCH Ouiera u

AOMOJIHUTCIIBHBIC BOIIPOCHI;

— YBEpEHHO  OpHEHTUpYyeTCs B
MPOOJIEMHBIX CUTYaLUAX;
— JIEMOHCTpHUpYET CIIOCOOHOCTh

IPUMEHATh TEOPETUYECKUE 3HAHUSA
JUISL aHaJIN3a PAaKTHYECKUX CUTYaIlHi,
JenaTh NpaBUJIbHbIE BBIBOJIbI,
MPOSBIIIET TBOPUYECKHUE CIIOCOOHOCTHU
B TNOHUMaHMM,  M3JIOXKEHUH U

HCIIOJIb30BaHNUH IIPOTrPaMMHOTO
Marepuana,
— TIOATBEP)KIACT IIOJTHOE OCBOCHHE
KOMIIETEHIINH, IIPETYCMOTPEHHBIX
IIpOrpaMMon
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TECTOBEIC 3aJaHMS,

— 3aJaHu€  BBINOJHEHO  MPABUJIBHO,
IIPUMEHEH BEPHBINA AJITOPUTM PEILICHUS;

—  MPOAEMOHCTPUPOBAHO YCBOEHHUE paHEe
W3YYECHHBIX COIYTCTBYIOUIMX BOIIPOCOB,
c(hopMUPOBAHHOCTH u YCTOMYMBOCTD
KOMIIETECHIIMI, YMEHU U HABBIKOB.

«d»

— BOIPOCHI U3JIararTCs
CHCTEMaTU3HPOBAHO U IIOCIIEJ0BATEIILHO;
— I[POJEMOHCTPUPOBAHO yMEHHE

AHAJIM3UPOBATE MATCpUall, OJHAKO HEC BCC

BBIBOJIBI HOCST apryMEHTHPOBAHHBIA W
JIOKa3aTeNIbHBINA XapaKTep;

— IPOJEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOM JINTEPATYPHI.

— OTBET YJAOBJETBOPSET B OCHOBHOM

TpeOOBaHUSAM HaA OLIEHKY «5», HO IPU 3TOM
UMeEET OJIMH U3 HEAOCTATKOB:
— Q) B U3JIOKEHHUH JIOMYIIEHBI HEOOIIbIIIHE

— oOyuarommiics IIOKa3bIBACT
IIOJIHOE 3HaHHE
— [pPOrpamMMHOI0 Mmarepuaia,

OCHOBHOM U

—  JIOTIOJHUTEJbHOU JIUTEPATYPHI;

—  JaeT TOJIHBIE OTBETHI Ha
TEOPETHYECKHE BONPOCHI Owiera Hu
JOOITOJIHUTCIIBbHBIC BOHpOCI)I, nonycxaﬂ
HEKOTOpbIE HETOYHOCTH;

- HpaBI/IJH)HO HpI/IMeHﬂCT
TGOpeTI/I‘-IGCKI/Ie IIOJIOKCHHUS K OLICHKE
NPaKTUYECKUX CUTYALHI;

Hp06eJII)I, HC HCKasuBIIMEC COJACPKAHUC | — JICMOHCTPHUPYET Xopomni/'l

OTBETA, YPOBEHb OCBOEHHMS Marepuaiga U B

— 0) gomymieHsl OAWH — JIBa HEIOYETa | IEJIOM MOJTBEPKIAET OCBOCHHE

IIPU OCBEILLEHHWH OCHOBHOI'O COJEPKAHUSA | KOMIIETECHIUN, MPELyCMOTPEHHBIX

OTBETA, MCIPABICHHBIE IO 3aMEYaHHUIO | MPOTrPAMMOM.

MIPENoAaBaTes;

— B) JONYIIEHBI omuOKa win 6onee IByX

HEJ0YETOB npu OCBCIIICHUH

BTOPOCTEIIEHHBIX ~ BOIIPOCOB,  KOTOpHIE

JErKO  HCOPABISAIOTCA MO  3aMEYAHUIO

IIPEINoAaBaTEeIs;

— 70 -89 % mnpaBWIBHBIX OTBETOB HAa

TECTOBEIC 3aIaHHS,

— 3aJaHue BBIIIOJIHEHO MIPaBUJIBHO,

MIPUMEHEH BEPHBIN AJITOPUTM PEIICHHUS.

— HEMOJHO WJIM  HEMOCIEOBATENbHO | — OOyJaronuiics MMOKa3bIBaCT
«3n» PacKpbITO COJIEp’KaHWE MaTepuana, HO | 3HAHUE OCHOBHOIO

NoKa3aHo oOllee MOHMMAaHWE BONPOCA M | —  MaTepuaia B o0BeMme,

IpoAEMOHCTPHUPOBAHBI YMEHUS, | HEOOXOIUMOM  JUISI MPEACTOSILEH

JIOCTaTOYHbIC ISl JalIbHEHIIero yCBOCHUS
Marepuaa;
— YCBOGHBI OCHOBHBIE KATETOPHH IO
paccMaTpuBaeMOMY M JIOTIOJHHTEIBEHBIM
BOIIPOCAM;
— HMMEJIUCh 3aTPYJHECHUS WIH JIOMYIICHBI

OmMOKH B  ONpPENEICHWU  TIOHSTHH,
HCIIOIb30BaHUU TEPMHUHOJIOTHH,
WCITpaBJICHHBIC mocie HECKOJBbKHUX

HaBOJISIIINX BOIIPOCOB;

npo¢eCCHOHATBHON IEATETLHOCTH;

— TIpuW OTBETE Ha BOIPOCH! Omiera u
JIOTIOJTHUTEIbHBIE BOTIPOCHI HE
JIOMyCKaeT TIpyObIX OMMOOK, HO
WCTIBITHIBAET 3aTpyAHECHUS B
MOCTIeI0BATEIbHOCTH UX U3JIOKECHHUS;
— HE B MOJTHOMN Mepe
JTEMOHCTPHUPYET CIOCOOHOCTh
NPUMEHATh TEOPETHUYECKUE 3HAHUSA
JUIs aHaJM3a MIPAKTUYECKUX
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— IPOAEMOHCTPHUPOBAHO YCBOEHHE | CUTYalWi;
OCHOBHOM JIUTEPATYPHI; — IIOATBEPXKIAET OCBOCHUE
— 50 —69 % mnpaBWIBHBIX OTBETOB Ha | KOMIIETCHLMWH, IPEyCMOTPEHHBIX
TECTOBBIE 3a/1aHN, [IpOorpaMMou Ha MUHHUMAJIBHO
— 3aJaHue BBIIIOJIHEHO B enom | AOIIyCTHMOM ypPOBHC
[IPaBUIBbHO, HO €CTb HECYLUIECTBEHHBIE
HEJNOCTAaTKU,
— IIpH HEIOJHOM 3HaHWHU TEOPETUYECKOT'O
Marepuajia  BBIABIIEHA  HEIOCTaTO4YHas
c(hOpMHUPOBAHHOCTH KOMIETCHIINNA, YMEHHIA
M HaBBIKOB, CTYJIEHT HE MOXET IIPUMEHUTH
TEOPUIO B HOBOW CUTYaLIMH.
— HE paCKphITO OCHOBHOE COJEp)KaHHME | — O0OydJarolmuncs HMeeT

yueOHOro MaTepuaa;

OOHapyKeHO HE3HaHUE WIIN
HEeMOHMMaHue Oouplieil WM Hamboee
BaXHOW yacTH yueOHOro MaTepuaa;
JONYIIEHbl OUIMOKHM B OINpPEACICHUH
HOHSTHH, npu UCTIOJIb30BaHUH
TEPMUHOJIOTHH, KOTOpPBIE HE HCIPABIICHBI
HI0CJIE HECKOJIBKUX HABOJSIINX BOIIPOCOB;
MeHnee 50% mpaBUIIBHBIX OTBETOB Ha
TECTOBBIE 3aaHNUS;

HAYaTO BBINIOJHEHHWE 3aJaHHs, HO
OKOHYATEIbHOTO BAapHAHTA BBIIOJHEHUS
HET;

HEe chopMHpOBaHbI
YMCHUS 1 HAaBBIKH.

KOMIICTCHIIUH,

CYLIECTBEHHbIE MpPOOENbl B 3HAHMIX
OCHOBHOI'O Yy4eOHOI0o Marepuaia Io
JUCLUIINHE;

HE CIIOCOOEH apryMEeHTHPOBAHO U
IOCJIEIOBATEIbHO ~ €r0  Hu3jararhb,
J0MycKaeT  TrpyOble  ommOKu B
OTBETaX, HENpPaBWIbHO OTBEYAET Ha
3aJaBacMble BOIIPOCHI WIH
3aTPYJHAETCS C OTBETOM;

HE  TOATBEPXKIACT  OCBOEHUE
KOMITETEHIH, IPEyCMOTPEHHBIX
IIPOrpamMMOi.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHHUS1 WJIH HMHbIe MAaTepHaJbl, HEOOXOAUMbIE JIf
OLICHKH 3HaHMWi, YyMeHMii, HABLIKOB MU (WJH) ONBITA AeATEIbHOCTH, XapaKTepH3yIOLIUX

Tanbl  (OpMUPOBAHUSI KOMIIeTEHUMH B Ipolecce OCBOeHUSI 00pa3oBaTeILHOM
NPOrpaMmbl.
=
5 Paznen aucuumniuHsl,
o | obecneunBaromumi TpeboBaHUsI K BBIITOJIHEHUIO
z 5 Bun u conepxanue
o ¢dbopmupoBaHue KOHTPOJILHOT'O 33/IaHUS U CPOKaM
&= KOHTPOJIBHOI'O 3aJJaHUs
S 3 | KOMICTCHIUH (wm ee coadu
= YacTH)
0O0630p 3akoHOATENBCTBRA, | 1. [IpeacTaBuTh TepEYCHb
Crcrema y4eOHOM, crieMaibHOM U | 3aKOHOJATENBHBIX M HOPMAaTHBHO-
HAYYHOH JTUTEpATyphl B | IPaBOBBIX aKTOB, PETIIAMEHTH 17
MPENOCTABIICHUS Y1 patyp p > P pytom
cdepe NpeioCcTaBIeHUs | AEATEIbHOCTD B chepe
6 roCyJapCTBEHHbIX U
rOCy/IapCTBEHHBIX U MPEOCTABICHUSI TOCYAapCTBEHHBIX H
MYHHIIMITATBbHBIX
o MYHHIIUITATBHBIX YCIYT | MyHUITUIAIBHBIX YCIYT.
yer M0 TUCIUTIUIAHE C 2. IIpuBectn oubmorpaduaeckuit
ucnosnb3oBanueM DbC u | cnucok  y4eOHOH W crenualbHOM
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pecypcoB JUTEPATYPBI o JTUCLUIIIMHE,
uH(pOPMAIMOHHO- IIpeICTaBICHHON B 9BC
TEJIEKOMMYHHUKAIIMOHHOM | http://www.znanium.com. N3nannsa
cetu «MIHTEpHET JIOJKHBI  HAaXOJUThCs Ha «KHMKHOMU
MOJIKE» B JJUYHOM KaOWMHETE CTY/ICHTa B

OBC.
3. [IpencraButh pe3yabTaThl

CPaBHUTEIBFHOTO aHAIN3a ONpPEeTICHHHA
OCHOBHBIX  Kareropuii B  cdepe
MPEJOCTABICHUSI TOCYAApPCTBEHHBIX H
MYHUIUTIATBHBIX yCIyT,
IPEJICTaBICHHBIX B JaHHOM y4eOHOW U
CIeLIMaIbHOM JauTEparype.
4. TlpencraBiieHue KpaTKOM aHHOTAIUU
5-7 Hay4HBIX CTaTel Mo MpoOieMaTuke
JTUCHUTUIMHBL B JKYpHAJIaX OTKPBHITOTO
noctyma Ha mnatrgopme eLibrary:
http://elibrary.ru o rrany:
- ®.1.0. aBTOpa, HA3BaHUE CTaThH,
U3/IaHuE;
- IpobJIeMbl, paccMaTpUBaeMbIe B
cTaTbe
- OCHOBHBIE ITYTH PELIeHHs TpobiieMm,
npeJIaraeMbie aBTOPOM;
- BBIBO/IBI.
Cpok craum — 6 HeJels ceMecTpa

O0BbeM [IOKJIaga COCTaBIAET OOBIYHO
10-15  crpaHMIl  MaMIMHOITUCHOTO
TekcTa. M3noxeHne Matepuana J0JKHO

HOCUTH MpOOJIEMHO-TEMAaTUYECKUIT
XapakTep, BKIOYaTh COOCTBEHHOE
MHEHHUE CTyJEHTa o Kpyry
u3naraeMeix nmnpobiem. B Hem He
JOJ’KHO OBITH MEXaHUYCCKU
MEPEeNMUCaHHbIX W3 KHUTH, CIOXHBIX

CoBpeMeHHbIE .

JJId IOHMMaHUA, KOHCTPYKIHHU.

TEXHOJIOTUH OKazaHusi | IloAroroBka JOKIamoB C
PexoMeHnyeMasi CTpyKTypa AOKIaja:
13 | rocymapcTBEHHBIX U MpEe3eHTAIUSIMHE 10

. 1. Brenenue (oGocHOBBIBaETCS

MYHUIUIIAJIBHBIX MPEATOKECHHOU TEMATUKE o
yenyr aKTyallbHOCTh ~ BBIOpaHHOW  TEMHI,

yKa3bIBAIOTCS TI€TTh U 33]]a9H JIOKJIAJa).
2.0OCHOBHOM TEKCT (BKJIIOYAET, Kak
MPABWIJIO, PACKPBITHE JBYX BOIPOCOB:
COCTOSTHUE U3y4aeMOW TpoOJIeMbl H
nytu ero pemienus). Haubonee
IEHHBIM  TNPH  HU3JOKCHUU  CYTH
H3y4aeMbIX BOITPOCOB Oyner
0003HaYeHHE COOCTBEHHOW TMO3UIUU U
apryMEHTHPOBAaHHOE W3JI0KCHHE
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MOJlyYEHHBIX B
pe3yIbTATOB.

3. 3akmroueHue (BBIBOABI) - KOPOTKOE
pesome OCHOBHBIX pe3yIbTaToB
IPOBEJCHHOIO0 HW3y4eHUs. BbIBobI,
coziepKalecs B 3aKJIIOYCHUH,
CTPOSITCS. Ha OCHOBAaHUU PE3YJIbTaTOB
aHalM3a MaTepUaJIOB, NPUBOJUMBIX B
paszenax OCHOBHOTO TeKcTa paloThl,
HO HE TOBTOPSIOT HX, a 000OIIAIOT.
Onn JTOJIKHBI MOATBEPAUTD
JOCTIDKEHHUE LIEH U 33/1a4, YKa3aHHBIX
BO BBEJICHUU.

4. C1COK JUTEpaTypHl.

Odopmnenue JTOKJIaJI0B - B
COOTBETCTBHUH C TPEOOBAHUSIMH.

Cpok cnaum — 13 Henens cemecTpa.

xone paboThI

15

OcobeHHoCTH
MPEIOCTABICHUS
rOCYJapCTBEHHBIX U
MYHULUIATIBHBIX
YCIYT ¢
HCI0Ib30BaHUEM
MH(OPMaLMOHHO-
TENIEKOMMYHUKAIIMOH
HBIX TEXHOJIOTHI

IInceMmenHoe
TECTUPOBAHUE

KonnuectBo TecToBbIx 3aganuii — 30
KonnuecTtBo He3aBUCHMBIX BapuUaHTOB
-1

TpeboBaHUsI K BBIIIOJHEHUIO - BIOpATh
IIPABUJIBHBIA OTBET.

Bpewms BbinoiaHeHus — 45 MUH.

Cpok cnaun — 15 Henens cemectpa.

17

KauecTBO OKa3zanusa
rOCYJapCTBEHHBIX U
MYHI/IIII/IHHJ'II)HI)IX

yCIIyT

3amura rpynioBoro
IIPOEKTa [0 TEMaTHKE
JTUCIUITAHBI

BeinonHenne mpoekTa 1O ATanam:
MOATOTOBKA, IUIAHUpPOBaHHE pPalOTHI,
uccienoBaHue (aHaau3 MHOpMaLun),
MPETIOKEHUS (pekoMeH1a1um ),
npejcTaBiIeHue (3aluTa).

CtpyKTypa mpoekra:

TUTYIBHBIN JIHUCT.

BBenenue: uenp W 3aJauu  MpPOEKTa,
aKTyaJbHOCTb HCCIIEZIOBAaHUS, KpPaTKOE
COJIEpKaHUE pa3JielioB.

Ananutuueckas YacTh: METO/IbI
HCCIEeIOBaHUsI U UX OOOCHOBaHUE,
ONMCAaHWE XOJ4a U  PE3yJbTaTOB
HCCIIeI0OBaHUS.

IIpoekTHas 4yacTh: CPOKHM peanu3aluu

MpoekTa W o0mwmi  mIaH-rpadux
MIPOEKTHBIX MEpONPUATUI
(opraHM3aIMOHHBIX,

npo¢eCcCHOHATBHBIX ), KOHKPETHBIE
pa3paboTKH 1O  KaXAOMY  JTamy
IIPOCKTa (TOKyMEHTHI, TEKCTBI

yOJIMKAIMi, MaKeThI ¥ POY.).
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3aKl0YCHNUE: OCHOBHBIC PE3YJIbTaTh
MIPOEKTHON paboTHI, COMOCTABICHHBIE C
ee  I[eIbl0 M 33jJa4aMu;  IIpH
HE00X0AUMOCTH - NEePCIEKTHBBI
pa3BUTHS IIPOEKTA.

Crucok MCHoIb30BAHHON JTUTEPATYPHI.
[Ipunoxenuss (mpu HEOOXOJAUMOCTH):
WUCXOJTHBIE W /WU JOMOJIHUTEIbHBIE
MaTepHaIbl: AHKETHI, rpadukw,
BCIIOMOTATENIbHBIC ~ PacyeThl, KOMUHU
JIOKYMEHTOB M MaTEpPHAJIOB U TIPOY.
OdopmieHe TPOSKTOB U MPE3CHTAIHIA
B COOTBETCTBHM C TpPEOOBaHUSIMHU
METOINYECKUX YKa3aHHI 1o
CaMOCTOSITEIILHOU PadOTe CTYICHTOB.
KommuecTBo citaiiioB Ipe3eHTanuu —
10-12. ®opmar aitna mpe3eHTAHH
MS Power Point.

Hoxmang — 7-8 MuH.

Cpok cnaun — 17 Henenst cemectpa

Paznen 1. Cucrema npeaocTaBjieHUsl TOCYAaPCTBEHHBIX H MYHHIIUNIAIBbHBIX YCJIYT

Bun 3amanus: 0030p 3akoHOJAaTENbCTBA, YIEOHON, CIIEUANIbHON U HAyYHOH JINTEpaTyphl B
cdepe MpenoCcTaBICHUs TOCYIapCTBEHHBIX M MyHUIIUTIIAIBHBIX YCIYT ¢ ucnonb3oBanueM JbC u
pecypcoB HH(OPMAIIMOHHO- TEJIEKOMMYHUKAIIMOHHON ceTH «VIHTepHeT»

ConeprxkaHue 3aaHus:

1. TIlpencraBuTh mepevyeHb 3aKOHOMATEIBHBIX UM HOPMATHBHO-TIPABOBBIX aKTOB,
pETIaMEHTHPYIOIUX  JICATEIIbHOCTh B cdepe MpeaOCTaBICHUS T'OCYJAapCTBEHHBIX |
MYHHIUTATBHBIX YCIYT B COOTBETCTBUH.

2. IlpuBectn OuOmMMOTrpaduyecKuii CIMCOK y4eOHOW ¥ CIENUAIBHOW JIUTEPATyphl 110
JTMCIUTUTHHE, TipeacTaBienHoi B OBC http://www.znanium.com. M3aanus 1OKHBI HAXOIUTHCS
Ha «KumxkHOM nonke» B TM4HOM Kabunete cryaeHTa B ObC.

3. IlpencraButh pe3ynabTaThl CPaBHUTEIBHOIO aHalU3a OINpPEAEICHUH OCHOBHBIX
KaTeropuii B OOJIACTH TPEAOCTABICHHUS TOCYHAPCTBEHHBIX M MYHHIIMIIATBHBIX YCIYT,
NPEJICTAaBICHHBIX B IaHHON Y4eOHOM U CIIeIMalIbHOM JIUTepaType.

4. IlpenctaBuTh KpaTKM€ aHHOTAlMM S5-7 HAy4yHBIX cTaTedl 1o mpoliemaTuke
JTMCUMIUIMHBL B JKypHalIax OTKPBITOro JocTyma Ha ruiatgopme eLibrary: http://elibrary.ru mo
TUTaHy:

- ®.11.0. aBTOpa, Ha3BaHUE CTAThH, U3JAHHE;

- IPOOIIEMBI, pacCMaTpUBaEMbIE B CTAThE

- OCHOBHBIE ITyTH pELIeHUs PoOIIeM, peularaéMble aBTOPOM;

- BBIBO/JIBL.

JlanHas mpakTH4eckass padoTa BBINOJHAETCS KaKABIM CTYJSHTOM HHIMBHAyalbHO. B
cilydae HEBBITIOJHEHHs pabOTHI CTYAEHT HE JOIYCKaeTcs M0 dK3aMeHa 10 JHCHIUIUIMHE. Bce
paszzensl paboThl 00s3aTENBbHO JOJDKHBI MPUCYTCTBOBATh. Pe3ynbTaThl BBIOJHEHUS 3aaHUs
IPEIOCTABIISAIOTCS MPENOAABATENIO B IEYATHON U 3JIEKTPOHHOH (hopMme.

Paznen 2. CoBpeMeHHBbIE TEXHOJIOTMHM  OKAa3aHMSA  TIOCYAapCTBEHHBIX H
MYHUIUNATBHBIX YCJIYT
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Bup 3aganus: noaroToBKa JOKIal0B C IPE3EHTAUUAMU 110 IPEUI0KEHHON TEMAaTUKE

[TpumepHas TemMaTHKa peepaTUBHBIX JOKIIAIOB!

1. PazBuTHE MOHATHUSA «QJIEKTPOHHOE NPABUTENIBCTBO» B HOPMATHBHBIX IIPABOBBIX aKTax,
KOHLENIUAX U CTPAaTErUsX OPraHoOB FOCYJapCTBEHHOM BJIACTH.

2. «DNEKTPOHHOE MPaBUTEIBbCTBO: AJIEKTPOHHBIE TOCYAapCTBEHHBIE yciayru B XXI Beke»,
KOHUENIHS pPa3BUTHS AIEKTPOHHBIX T'OCYAAPCTBEHHBIX YCIYT.

3. OcHoBHble mnonoxeHus ['ocynmapctBeHHOM mnporpammbl Poccuiickoin @exaeparuu
«Hupopmarmonnoe obmectso (2011 - 2020 roabr)».

4. HopmartuBHas npaBoBasi 0a3za MCIIOJIb30BaHMs SJIEKTPOHHBIX JOKyMeHTOB B Poccuu u B
Mockse.

5. IOpuauueckas 3HAYUMOCTb DJIEKTPOHHBIX JOKYMEHTOB, pa3JIU4HbIE IOAXOABI U
TE€XHOJIOTUYECKHE PEILICHUS.

6. OCHOBHBIE TOCYHApCTBEHHBIE PEECTPbl M PEruCTphl, UX HazHaueHue. CoznaHue U
BEJICHUE TOCYJapCTBEHHBIX PpEECTPOB U PErUcTpoB. XapakTepuctuka bazoBoro perucrpa
uHpopMaLnu, He0OXOAUMOM I IPEAOCTaBICHHS FOCYIapCTBEHHBIX YCIYT B ropojie Mockae.

7. CoBpemeHHble HMH(POPMALMOHHBIE TEXHOJOTMM M HMX POJb B IOBBIIIEHUU
3¢ ($eKTUBHOCTH pabOThI OPraHOB UCIIOJIHUTEIbHOMN BIIACTH.

8. Peammzamusi  OCHOBHBIX  TOCYJapCTBEHHBIX (YHKIMHA C  HCHOJB30BAHHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

9. O6mas xapakrepuctuka GQyHKIUN (eaepatbHBIX OPraHOB HCIIOJIHUTEIBHON BJIACTH TIO
OKa3aHHUIO rOCYIapCTBEHHBIX YCIIYT.

10. ®enepanbHblii 3ak0oH «OO0 oOpraHu3aluy NPEJOCTABICHUS TOCYAAPCTBEHHBIX MU
MYHHUIMNAIBHBIX yCuyr» oT 27 utons 2010 roga Ne 210-D3: 0CHOBHBIE MOJIOKEHUS.

11. UndopmaninonHbie pecypchl il 00€CTieueHus JAOCTyNa TpaxaaH U OpraHU3aIuil K
UH(OPMALINH O AEATEIILHOCTH OpraHa BIacTH.

12. Utorossiit noknax [Ipesunenty PO Pabodeii rpynmsl o MOAroTOBKE NPEAJIOKEHUN 1O
dopmuposanuto B PO cucremsl «OTKpbITOE MpaBUTENHCTBO» OT 05 Mas 2012 .

13. OcnoBuble mnonoxxenuss Kouuenmuu ¢opmupoBanus B Poccuiickoit ®Denepauuu
«OTkpsITOTO NMpaBUTENLCTBaY A0 2025 roxa.

15. M®II: npeanockIKu cO3qaHMs], TEKYIIEe COCTOSHHE, NMEPCIEKTUBBI Pa3BUTHUS (HA
prUMepe KOHKPETHOTO CyObEKTa).

16. OcHOBHBIE ITyTH MOBBIIIEHNS KAY€CTBA U JOCTYITHOCTH TOCYJapCTBEHHBIX YCIYT.

17. MOHMTOpPHMHI KauecTBa IPENOCTABICHHUS TOCYJAapCTBEHHBIX YCIYr: KpPUTEPHUH
KayecTBa, pEKOMEH/IalliH, TIePCIIEKTHUBBI.

18. JoctymHOCTh IM(POBBIX TEXHOJIOTMH H YCIyr [uid TpakAaH C OCOOBIMHU
MOTPEOHOCTIMU

19. CoBepiieHCTBOBaHHE CHCTEMbI OKa3aHUS TOCYIAPCTBEHHBIX U MYHULUIAIBHBIX YCIYT
JUIaM C OTPaHUYEHHBIMH BO3MOKHOCTSIMU 37I0POBbSI

20.I1epeuens ycayr, mpepoctaBisieMbix Jmnam ¢ OB3 depe3 MHOro(yHKIIMOHANbHbIE
LEHTPbI

CymHocTs  pedeprpoBaHus 3aKJIOYaeTCs B MAKCUMaJbHOM COKpalleHHH oObema
UCTOYHUKAa MHQOpPMAIMKU IIPU COXPAHEHHWU €r0 OCHOBHOTO cojep)kaHud. Jlokian mepeduciuser
OCHOBHBIE BONPOCHI pabOTBl M COOOILIAET CYIIECTBEHHOE COJAEp)KaHHE KaXJ0ro W3 HUX.
Berpeuarores paznuyuHbie BUABI JOKIAI0B: YUeOHBIC U OMOIHorpaduaeckue.

OO6bveM Takoro AOKJana yKa3bIBaeTcs MpernojaBareleM M cocTaBisgeT o0braHo 10-15
CTpaHMI] MAIIMHONUCHOIO TeKcTa. Y4eOHBIM JOKJIa[ HEe JO/DKEH HMETh HCKIIIOYUTEIbHO
KOMIUJISITUBHBIN XapakTep. M3moxkeHne mMarepuana JOHKHO HOCUTH NMPOOJIEMHO-TEMAaTHIECKUNA
XapakTep, BKII0YaTh COOCTBEHHOE MHEHHE CTYJEHTa 110 KPYry u3jaraeMbix npobsieM. B HeM He
JIOJDKHO OBITh MEXaHMYECKH MEPETMCaHHbIX U3 KHUTHY, CJIOXKHBIX JJIs1 TOHUMAHUSI KOHCTPYKIUH.
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Breibupass Temy, CTYIEHT MOXET OpHEHTHPOBAThCA HA CBOM Hay4HbId HHTEpecC,
IPUOOPETEHHBIN OIBIT HAIIMCAHUS JOKJIA0B, COOOILEHUH, U3yUYE€HUE CIIELUaIbHON JINTEPATYPHI
U peKOMEHJAINH MpernoaBaTelis Kadeapsl.

B HeKOTOpBIX ciydasx BO3MOXEH BBIOOD TEMBI, OTCYTCTBYIOIIEH B CIIMCKaX, OJIHAKO
NPEJCTABISIIONICH Hay4YHBbIH WM TpakTUYECKUW uHTepec. Takasg TeMa JOJDKHA ObITh
COIJIaCOBaHa C MPENO0IaBaATEIIEM.

[Tpu »TOM HEOOXOAUMO MOMHHUTH, YTO (OPMYJIMPOBKA TEMbI (Ha3BaHUsI) pabOTHI JOJDKHA
OBITh:

-sicHOM 110 (hopme (HE coeprKaTh HEy1000UUTaeMbIX U (pa3 ABOMHOTO TOJIKOBAHUS);

-CcoZIepKaTh KIIIOYEBBIE CIIOBA, KOTOPBIE PENIPE3CHTUPYIOT HCCIIE0BATENbCKYIO padoTy;

-ObITh KOHKPETHOW (HE coaepKaTh HEOMPEICIICHHBIX CJIOB «HEKOTOpBIE», «0COOBIe» U
T.1.);

-coziepKaTh B ce0e IeHCTBUTENBHYIO 33/1a4Yy;

-OBITh KOMITAKTHOM.

BribpaB TeMy, HeoOXOauMO MOAOOpaTh  COOTBETCTBYIOUIMI  MHGOPMaIMOHHBIN,
CTaTHUCTUYECKUI MaTepuajl U MPOBECTU €ro MpeaABapuTeNbHbIN aHanu3. K Hanbosnee 1oCTynHbIM
MCTOYHUKAM JIUTEPATypbl OTHOCSTCS KHIKHBIE Mara3uHbl U OMONMOTEKH, KaK TPaJWLMOHHBIE,
TaK U AJIEKTPOHHBIE.

s caMOCTOATENBLHOTO HM3YyYeHUsl JUTepaTypbl HEOOXOAMMO BBIACNATH TUIBI M BUIBI
JIUTEPATYypPHL:

bubnuorpaduueckne ykazarenu — TMEPUOJUYECKH U3JaBAaeMble TEMAaTUYECKUE WIU
OTpacJIeBbl€ IEPEYHH BCEX BBIITYCKAEMbIX KHHT.

PedepaTuBHbIe XypHaJIbI — OTpPAcieBbIe NMEPEYHU BBITYCKaeMOW HayYHOH NMEPHOIMKH C
KOPOTKHMH pedepaTamu cTaTei.

Temarnueckas nepuoauKa.

Od¢ununanbable HM3AaHUg — MYOJIMKyeMble OT HMMEHM TocylapcTBa U €ro OpraHoB
MaTepHalIbl 3aKOHOIaTeIbHOTO, HOPMAaTUBHOTO WJIM JUPEKTUBHOTO XapakTepa (TEKCThl 3aKOHOB,
YKa30B U pacnopsikeHuil npesugenta Poccuiickoin denepannu, MOCTAHOBICHUN MTPABUTEIBCTBA
Poccuiickoit @enepanum, cyObeKTOB ¢enepalud M HOPMAaTHBHO-TPABOBBIX AaKTOB OPraHOB
MECTHOI'O CaMOYIIpPaBJICHUsI, NMPHUKa3bl M UHCTPYKLUHU, TOCYJapCTBEHHbIE cTaHnapthl). [lpu
UCIIONIb30BAaHUU TaKMX TEKCTOB B pa0OT€ OHU CTAHOBSTCS HCTOYHUKAMU HHQPOpPMAIUH U
JIOKa3aTeIbHONH 0a30ii.

Hayunble mu3nanus — u3naHus, IpeqHa3HAYCHHbIE ISl HAYYHOH paboThI M CojAepKalue
pe3yJbTaThl TEOPETUUECKUX U (MJIM) SKCIIEPUMEHTAIBHBIX HCcel0BaHui (MOHOTpaduu, cTaTbu
B )KypHaJlaX, HAy4YHbIX COOPHUKAX; TOKJIAIbI U MaTepuaibl KOHGEPESHIINUH).

VYyeOnble u3ganus (yueOHUKH, ydyeOHblE MOCOOMs, KypChl JIEKIUH) — Hanbojee MOJHOE
CHCTEMaTHUYECKOE U3JI0KEHNE YUeOHON UCIUTUIMHBI UK €€ pa3Jiena.

CripaBOYHUKH, CIIOBApM W SHUMUKIONEIWU — HW3JAaHUS, COJAEp)Kalllue KpaTKUe CBEICHHS
Hay4YHOT'O UJIM MPUKIIATHOTO XapaKTepa, He MpeAHa3HauYEHHbIE JIs CIIOIIHOTO YTEHUs, JaIolue
BO3MOXXHOCTh OBICTPOTO MOJYYEHHsI CaMOT0 OOILEro MpeAcTaBiIeHUs O MpeaMeTe U HadalbHbIX
CBEJICHHI 00 UMEIOIIEHCS TI0 ’TOMY BOIIPOCY JIUTEPATYpE.

[Tocne 3aBepmieHus WHOOPMAITMOHHO-OMOIHOTPAPUIECKOTO TMOMCKAa  HEO0OXOIMMO
NPOM3BECTH aHAJM3 HakaeHHoro. /g Hadanma MOXKHO IMPOCMOTpPETh paboThl, Jaroliue ooiee
MPEJICTAaBICHUE O MPEAMETE; 3TO MOTYT OBbITh SHUUKIIONEINYECKUE CTaThU, YYEOHUKH. 3aTeM —
CTaTh¥, MOHOTpaH, 3aKOHOAATEIHHBINA U ApXUBHBINA MaTepUa.

[Tpu mepBOM K€ 3HAKOMCTBE C JIUTEPATYPOH IeJIeCO00pa3HO COCTABIATh OMOMHOrpaduio
MCTOYHUKOB. MOKHO UCIOJIb30BaTh METOIUKY BBIIUCKU HA OTAEJIbHBIE JIUCTHI WM 3aHECEHUS B
namath [IK »nemMeHTOB, KOTOpbIE MNPUTONATCS A TOCIEAyIoIer paboTel: damuwius u
WHUIMAIBl aBTOpa, HA3BAaHUE C BBIXOJHBIMH JAHHBIMH — MECTO W3JIaHWs, Ha3BaHUE
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U3JIaTENIbCTBA, TOJl, KOJIMYECTBO CTPAHMI] B KHUIE WJIM HOMEpP CTPAHUI] IIUTHPOBAHUS, a TaKXKe
COO0OpaXXeHHs 1O TTOBOY MTPOYUTAHHOTO WJIM KOPOTKOE pe3roMe.

[TomHOLIEHHBIN JOKJIaA JNODKeH OasupoBarhcsi Ha 3—4 MoHorpadusax, 2—-3 crarbsax, 1-2
JIOKyMEHTAaX.

[Tocne ananu3za Bcero MaTepuana HEOOXOAMMO CUCTEMaTH3UPOBATh €r0 U COCTaBUThH ILJIaH
pedeparuBHoro gokiaga. CoCTaBUTh XOpOLIO MPOAYMAHHBIH, CTPYKTYPHPOBAHHBIA H
pa3BepHYTHIN MJ1aH — 3HAYUT, CAENaTh OJOBUHY paOOTHI.

PexoMeHgaImm 1mo CTpyKType JT0KIaaa:

1.  TurynbHBIHA JUCT

2.  CopepxaHue BKIIOYACT B ce0sl HAMMEHOBAHHME BCEX CTPYKTYPHBIX YacTel paboTHI ¢
yKa3aHHeM HOMEPOB CTPAHUI], Ha KOTOPBIX pa3MelIaeTCsl HaYaIo Kax a0l 4acTu.

3.  Bsexenmue.

Bo BBenennu:

- OTpaxkaeTcss 00OOCHOBAHKE BHIOOpA TEMBI, OTIPECIICHNE €€ aKTYAITbHOCTH M 3HAYUMOCTH
JUTSL HAYKU U IPAKTUKH,

- OIUCBIBAIOTCS MCITOJIb3YEMbIC METO/IBI HCCIICIOBAHUS U PEIICHUS 3a/1a4;

- YKa3bIBAIOTCA 11eJ1b, 33J1a4M JOKIaaa, pedepara;

- TIOKa3bIBACTCS MECTO JaHHOW MPOOJIEMBl B OCHOBHOW TEMAaTHKE, TO €CTh 0003HAYaeTCs
oOumii GoH u onpenensercs crnenuduka oocyxnaeMoil B pabote Oosiee y3Koi TeMbI;

- packpbIBaeTCs KpaTKas HCTOPHUS BOMPOCA, YTO MO3BOJIICT MPEICTaBUTH MPOOIEeMy B
JTUHAMHKE Yepe3 «0030p JIUTepaTyphl»;

- YKa3bIBaIOTCs €IE HE PEIICHHBIE COBPEMEHHOW HAYKOH 3a/1a4u.

4. OcHoBHOU TekcT. OOBIYHO CTPOHUTCS MO KIIOYEBOW CBS3KE «TE3UC — apryMEHT).
BeigBuraercs Hekas Wes WM KOHIICTIIHS, MPEJIararolias BapHaHT OOBSCHEHHS KITFOUEBBIX
BOIPOCOB HMCCIIEIOBATENbCKOM pabOThI, 3aTeM CleqyeT Mepexo] K MpuMepaM U apryMEeHTallUu.
HeobxomuMbIM  ycioBHeM paboOThl sIBISIeTCs ITUTHpoBaHWe. Kakmas nwurata o00s3aTeabHO
JOJKHA UMETh ONOIHorpaduuecKkyro CChIIKY Ha aBTOpa, Ha OJHOW CTPAHHUIIE MOYKET HAXOAUTHCS
He Oosiee 2—-3 uuTaT, HE PEKOMEHIyeTCs YIOTPEOIATh HECKOJIBKO IIUTAT MOJIPSIA.

Haubonee 1meHHBIM MpH H3T0XKEHUH CYTH HCCIEIYyEeMBIX BOMPOCOB OyIeT 00O03HaueHue
COOCTBEHHOW TIO3HWIIMM W apryMEHTHUPOBAHHOE W3JIOKEHUE TIONYyYEHHBIX B X0Je pPabOTHI
pE3yIbTaTOB.

5.3akimoueHne (BBIBOJIBI) — KOPOTKOE PE3IOME BCETO CKa3aHHOTO, JIOTHUECKash «BEDKHMKA)
PaccMOTPEHHOTO MaTepHana, a Takke — 10 BO3MOXXHOCTH — YKa3aHHE HEPACKPBITHIX MPOOIeM U
nyTed JaibHEHIIero pa3BUTHS UCCIEJOBAaHMM B OSTOW 00JacTH. 3aKIIOUYEHHE OTpakaeT
OCHOBHBIE PE3YNIbTaThl MIPOBECHHOTO HUCCIIEeIOBAaHUS. BBIBOIBI, COMEpIKAIIMECS B 3aKIIOUCHUH,
CTpPOSITCS HA OCHOBAaHHH PE3yJIbTATOB aHAIM3a MaTePUAJIOB, IPHUBOIUMBIX B pa3jiejaX OCHOBHOTO
TeKcTa paboThl, HO HE TOBTOPSIOT UX, a 0000marT. OHU AOHKHBI MOATBEPAUTH JOCTHKCHHE
IIEJTH 1 33]71a4, YKa3aHHBIX BO BBE/ICHUM.

6. Criucok nureparypsl.

CHHCKH TUTEPATypPhl MOTYT OBITh PA3TUYHBIMU 110 CIIOCO0Y KOMITOHOBKH MCTOYHUKOB:

1) andaBuTHBINA — aBTOPHI WM 3arjiaBus (€CITU HET aBTOpa) pa3MelIaroTcs Mo andaBuTY,
IIPH TOM WHOCTPAHHBIC UCTOYHUKH OOBIYHO pa3MEIIal0T B KOHIIEC CITUCKA;

2) XpOHOJOTHYECKH crtoco0 — 1enecoodpa3eH, Korja 3aj1aya Clucka — OTPa3UTh Pa3BUTHE
HAyYHOU MBICITH; TIPHHIIUATT PACIIOJIOKCHHSI ONTUCAHUH 3/1eCh — 110 TOAY U3IaHMUS;

3) TeMaTU4YECKU — MPUMEHSIETCS, €CJIM CITUCOK JIOCTATOYHO OOJIBIION;

4) mo BUAaM H3JAaHMM — BO3MOXKHO BBIIEICHHE CIEAYIOUIMX TPYHN: OQUIHAIbHBIE,
rOCy/IapCTBEHHBIC, HOPMATUBHO-UHCTPYKTHUBHBIC, OIUCATENbHBIE (MOHOTpaduu, MOCOOus),
MaTepuaibl KOH(GEpeHINA, CTaTbl U3 COOPHUKOB U MEPUOTNIECKUX U3TaHUH.

B xaxmom mojpasnene Takoro CIHCKa HMCTOYHHKH Yallle BCEro pacrhojiaraloT B
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andaBuTHOM Topsnke (Mo ¢aMuiIMsM aBTOPOB WJIM Ha3BaHUSIM — €CJIM HET aBTOPCTBA MIIU
aBTOPOB OoJee Tpex).

Hoxnan BeimonHsAeTcss Ha Jmctax ¢opmata A4 (210X297), koTopsie OpOLIIOPYIOTCS B
eauHbId O0510K. BenepkuBaroTcs nosst: jeBoe — 30 MM, mipaBoe — 10 MM, BepxHee u HuxHee — 20
MM. AO3a1bl B TEKCTE HAYMHAIOTCS OJJMHAKOBBIM OTCTYIIOM, PaBHBIM ISATH 3HaKaM (1,25 mm).

Texct HabupaeTcss Ha KOMIIBIOTEPE B TEKCTOBOM penakrope MS Word, s3Ik pycCKHiA M0
ymomyanuto, mpudt Times New Roman, pasmep mpudra 14, yepe3 noayTopHbIH HHTEpPBAJL.

Paznienbl 1OMKHBI IMETh TIOPSIIKOBBIE HOMEpA B Ipejenax Bceld padoThl U 0003HAYATHCS
apabckumu nudpamu ¢ Toukou. [loxpaszmensr (unu maparpadsl) JOKHBI UMETh HyMEpallUio B
npeenax KakIoro paszena. 3arojoBKH pa3JefioB pacloiiararoTcs IO IEHTPY CTPaHHUIBI U
opopmisitoTcsi  miponucHbiMH  OykBamu (mipudT 14, >KUpHBIA). 3aroJioBKM MOJPa3esioB
3aMMCBIBAIOTCS] CTPOYHBIME OyKBaMHU, KpoMe MEePBOM MPONUCHOU, pudT 14, KUPHBIH.

Hywmeparus ctpanui B pabote ckBo3Has. B Hymepanuio BXOAST BCe CTPaHUIIb, HAUMHAS C
TUTYJIBHOTO JIUCTA, HO TPOCTaBJSIETCS OHA CO CTPAHMIIBI BBEACHHUS C y4ETOM TOTO, YTO BCE
MpebIIyIe CTPaHMIIBI BOILIM B 3TO 4HciI0. HoMep cTpaHUIBI MPOCTaBIsSETCS B MPAaBOM
BEPXHEM YTy apaOCKUMU HUppaMH.

Paznen 3 OcoOeHHOCTH NpeJOCTaBJICHUS] TOCYAAPCTBEHHBIX M MYHUIHMIAJbHBIX
YCJIYT ¢ HCIO0JIBL30BAHMEM HH(POPMAIIMOHHO-TEJIeKOMMYHHKANMOHHBIX TEXHOJIOTHH
Bun 3apanus: nMcbMEHHOE TECTUPOBAHUE

1.IlpenocraB/jieHue (MCNOJIHEHHE) TOCYAAPCTBEHHBIX W MYHMUMIAJIBHBIX YCJIYT
(pyHKkuuMil) HenmocpeACTBEHHO (eepajJbHBIMH OpPIraHAMM HCIOJHUTENbHON BJIACTH,
OpraHaMm HCHOJHUTEIbHOH BJacTH cyObekToB Poccuiickoii ®enepanuu u opraHamu
MECTHOI0 CAaMOYNPaBJICHUHA, B TOM YHUCIe B MHOIOQYHKIHHOHAJIBbHBIX LEHTPAax II0
NPUHIUIY «OAHOT0 OKHA», U B JJIEKTPOHHOI1 opme, MOAJIEHKHUT:

1. YHU(PUKAIIUY HAa OCHOBE €IMHBIX CTAHJAPTOB M aIMUHUCTPATUBHBIX PETIIAMEHTOB

2. periiaMeHTAINH, BKIIOYCHUIO B COOTBETCTBYIONINE PEECTPhl U ONTUMH3AIUU HUX
MpeloCcTaBIeHuUs (MCTIOTHEHNS)

3. peaM3aIiy B IOCTYITHOM 3asiBUTEITIO PEKUME U C BBICOKUM Ka4eCTBOM

4. WHTECHCU(PHUKAIIMK C  HUCIOJIB30BAHUEM  COBPEMEHHBIX  HH(GOPMAIMOHHBIX
TEXHOJIOTHI

2.Ha mnoprtajie rocyiapcTBeHHbIX M MYHHUIMNAJIBHBIX Yycayr (pyHkuumii) ropoaa
MockBbI pasMemaercs HHpopManus:

1. 0 IOCYJIapCTBEHHBIX U MyHULUIIAJIBHBIX YCIyrax ropoga MockBbl

2. 0 TOCYAApCTBEHHBIX U MYHUIMIAIbHBIX yCIIyrax ropojga MoCKBBI, a Takxke 00
ycayrax, — SBJSIIOINMXCA ~ HEOOXOAMMBIMM M 00f3aTeNbHBIMM  JUIs  NPEIOCTaBJICHUS
TrOCYJapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT ropoja MoCKBBI

3. 0 Haumbonee BOCTPEOOBAHHBIX JKUTENAMU TOpoja MOCKBBI yCIyrax BHE
3aBUCUMOCTH OT CyOBEKTa, IPEAOCTABIISIOIETO YCIYTY
4. 00 azpecax ¥ BpeMeHHU paboThl OpraHU3aIMii 1 OPraHOB UCTIOJIHUTENBHOM BIaCTH,

KOTOpbIE€ HEOOXOIMMO TOCETUTh B LEIsIX cOopa JOKYMEHTOB, HEOOXOAMMBIX ISl TOTyYEHUS
roCyJapCTBEHHOM YCIyru

3.Kakue 1oxymeHTbl H HHGOPMANMIO He BpPaBe TPeOOBATH OT 3asiBUTEJIS OPTraHBbI,
NpeJoCTABISIONINE FOCYAAPCTBEHHbIC  MYHHIMIIAJIbHbIE YCJIYru?

1. HaXOJALIMECs B PAaCIOPSKEHUH OPraHOB, IPEIOCTaBIAIONUX YCIYTH

2. IIPEJICTaBIEHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU
3. coJiepKallie CBEACHUs, KOTOPbIe HOCAT KOH(UCHIINAIBHBINA XapakTep

4. BCE OTBEThI BEPHBI
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4. YHuBepcajbHble 3JIEKTPOHHbIE KAPThl BbIIABAJINCH IPAXKIAHAM HA OCHOBAHMU
3asiBJIEHMH O BblJlaye YHHMBEPCAJbHO 3JIEKTPOHHOM KaPTHI C:

1. ¢ 1 mapra 2012 rona
2. c 1 suBaps 2011 rona
3. c 1 saBaps 2013 rona

4, ¢ 1 mapra 2013

6.Cpok, OTBeleHHBIH ISl MPOBeJIeHUs HE3aBHCHUMOM JIKCHEPTH3bl, YKA3bIBAETCHA
NpU pa3MelleHUM TMPOeKTa AJIMUHUCTPATHBHOIO perjiaMeHTa B ceTn WHTepHeT Ha
COOTBETCTBYIOIIEM OuuMaIbLHOM caiiTe. J[aHHBIH CpPOK He MOMkKeT ObITh MeHee
€O AHSA pa3MelleHUsl MPOeKTa AJAMHUHUCTPATUBHOIO perjaMeHTa B CeTH
HNHTEpHeT HA COOTBETCTBYIOLIEM 0(PHINAIBLHOM caiiTe:

1. JIBYX HEJIETb

2. JIBYX MECSIIEB
3. OZIHOTO MecsIia
4, OJIHOI'O roja

6.IpexocraBjieHHe TOCYIAPCTBEHHBIX H MYHHMIHNAJLHBIX YCJIYr B 3JIEKTPOHHOI
(¢opMe mpexycMaTpUBaeT UCMOJIb30BaAHUE:

1. [opTajia rocyIapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyT

2. o(HIIMANBHBIX CAUTOB rOCYJAPCTBEHHBIX OPraHOB

3. BCE BBIIIENIEPEUHUCIICHHOE

4, AJIEKTPOHHOTO B3aMMOJICHUCTBUS MEXKY TOCYIapCTBEHHBIMU OpraHaMH, OpraHaMu

MECTHOI'O CaMOYIIPABJICHUS, OPTraHU3ALUAMH U 3asiBUTEISIMU

7.Ilpn 1npenocTaB/eHHMH YCJIAYr B 3JIeKTPOHHO# ¢opme mnocpeactom PI'UC
EII'MY, nopraJioB rocy1apcTBeHHbIX # MYHHIIMIAJIbHBIX yCayr cyobekTtoB P®, a Takike
0(pMIMATBHBIX CAITOB 3asIBUTEI0 00eCTIeYnBACTCH:

1. noytydeHue HHGOPMAIIH O TTOPSIIKE U CPOKaX MPEIOCTABICHUS YCIYTH

2. oIulaTa roCyAapCTBEHHOW IMOIIIMHBI 32 MPEJOCTABICHUE YCIYT U yIlaTa MHBIX
IJIaTEXKEH, B3UMAaeMbIX B COOTBETCTBHHM C 3aKOHOAATeNbecTBOM Poccniickoit denepanun

3. BC€ BBILIEIIEPEUHUCICHHOE

4. IIOJIy4EHHUE CBEICHUM O XOJI€ BBIITOJIHEHMS 3aIIpoca

8.B03MOKHOCTh MOJy4YaTeJsl TOCYAapCTBEHHBIX YCJIYyr moanucarbcess Ha Eaunom
nopraJjie rocyAapcTBeHHbIX H MYHHIIMIIAJBHBIX YCJIYT Ha MpelocTABJeHHEe eMy CBeIeHUi 0
mrpadax npegocrapisieTcss IPU HATUYMM:

1. YIPOLIEHHON YYETHOM 3anucu

2. CTaHJApPTHON Y4ETHOH 3allUCH

3. MTOATBEPKICHHON yYETHOM 3aIlliCH
4. pacIIMPEHHON 3aIIUCH

9.Ilogaua AexyIapanMy 0 HAJOrax B JIEKTPOHHOM BHJe — 3TO THII JIEKTPOHHOIi
rocy1apCTBEHHOMN yCIyru:

1. OJHOCTOPOHHEE B3aUMOJICHCTBUE

2. JIBYCTOPOHHEE B3aMOJIEUCTBUE

3. IOPUINYECKU 3HAYUMOE JBYCTOPOHHEE B3aUMO/ICHCTBHE
4 BCE OTBETHI BEPHBI

10.Yeayru, mnpenocTtaBiisieMble  TOCYJAPCTBEHHBIMH H  MYHHIHMNAJIbHBIMH
YUYpe:KIeHUsIMM M IPYTMMH OPraHU3alMsMH, B KOTOPBIX pa3MelaeTcs rocyiapcTBeHHOe
3aJlaHue (3aKa3) WM MYHUIMIAJbHOE 3aJaHue (3aKa3), MOIJIeKAT BKJIKYEHUIO B peecTp
rocy1apCTBEeHHbIX UM MYHMUHMNAJBHBIX YCJIYT U PEA0CTABJSIIOTCS:

1. B 2JIeKTPOHHO# opme

2. B IIMCbMEHHOH (opme

© PI'YTHUC



®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 37 us 133
3. CMeIIaHHO# dopme
4. BCE OTBEThI BEPHBI

11.11penocTaBiieHue roCyJapCTBEHHbIX M MYHHUIUIIAJBHBIX YCJIAYI B JIEKTPOHHOI
(popMe npexycMaTpuBaeT UCIOJIb30BAHME:

1. HOpTasa rocyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIIyT

2. o(pUIIMANBHBIX CAUTOB rOCYJAPCTBEHHBIX OPTaHOB

3. YHUBEPCAILHOH IEKTPOHHOM KapThl

4. AIIEKTPOHHOT'O B3aMMOJICHCTBHS MEXAY TOCYAapCTBEHHBIMH OpraHaMu, OpraHaMH

MECCTHOI'O CaMOYIIpaBJICHHW A, OpraHu3alusaIMA U 3a1BUTCIAMU

12.Bo3MoO:KHOCTH moJjgyvartejass rocyajapCrBeHHLIX YCIYI' NIOANUCATHCH Ha Exunom
nmoprajie roCyirapCTBCHHbIX U MYHHITHNTAJBbHBIX YCJIYI' HA MPEAOCTABJICHUE €EMY CBBZ[EHI/Iﬁ o
mTpa(])ax nmpeaocTraBJad€eTCa NPU HAJTUYINNA:

1. YIPOLIEHHOM y4eTHOH 3anucu

2. CTaH/IapTHOW y4eTHOM 3arucu

3. HOJTBEPK/ICHHON YYeTHOU 3alucH
4. BCE OTBEThI BEPHBI

13.Ilpu npenocraBjieHHMH YCJIYTr B 3JeKTPOHHO# ¢opme mocpeacrsom DPI'UC
EIII'MY, nopraJioB rocy1apcTBeHHbIX 1 MYHHIIUNIAJIBHBIX YCJIYI cyObekTOB PD, a Takxke
o(puIHANBHBIX CAITOB 3asiBUTE/II0 00ecTieduBaEeTCs:

1. NoJy4eHre HH(POPMAITUH O TIOPSIKE M CPOKAX MPETIOCTABICHUS YCIYTH

2. oIulaTa rocyAapCTBEHHOW IMOLIIMHBI 32 IPEJOCTABICHUE YCIIYT U yIlaTa MHBIX
IJIATEXKEW, B3UMAEMBIX B COOTBETCTBHUHU C 3aKOHOAaTebcTBOM Poccniickoint denepanun

3. OCYILIECTBJIEHUE OLIEHKH KayeCTBa NPEAOCTaBICHUS YCIYTH

4, BCE BBIIIENIEPEUUCIEHHOE

14.5a30BbIMH NIPU3HAKAMH YCJIYTH SIBJISIIOTCH:

1. aJpECHOCTh

2. 3aKOHHOCTh

3. CBSI3b C [TpaBaMH U 00S13aHHOCTSAMU I'pa)/1aH

4. BO3ME3/IHBII XapaKkTep

15.1TosryuyeHue rocy1apCcTBEHHbIX YCJIYT SIBJISETCH:

1. IIpaBOM BceX rpaxnaa Pd;

2. IIPaBOM OTJIEIBHBIX KaTeropuil rpaxaan PO,

3. IPaBOM BceX (PU3MUECKUX JINIL

4. BCE OTBETHI BEPHBI

16.IIpenocrasiieHre rocyAapCcTBEHHBIX H MYHHIMIAJIBbHBIX YCJIYI OCYLIECTBJISCTCS
B COOTBETCTBHUH C:

1. aJMUHUCTPATUBHBIMU PETIaMEHTaMU
2. aIMUHUCTPATUBHBIMU CTaHAAPTAMHU
3. rOCYJapCTBEHHBIMU CTaHAAPTAMHU

4. aIMUHUCTPATUBHBIMU IIPOLIETYPAMHU

17.1loka3arem Ka4YecTBA M JOCTYNIHOCTH OKAa3aHMSA TOCYAapCTBEHHBIX H
MYHHMIHMNAJbHBIX YCJIYT HA (pefepaibHOM YPOBHE OIpe/ie/ieHbl B:

1. ®3-210 «O06 opranuzanuy rocy1apcTBEHHbIX U MYHHUIIMIIATbHBIX YCITYT»

2. Vkaze Ilpesugenta PD Ne 601 «OO0 OCHOBHBIX  HaIpaBICHUSIX
COBEPUIEHCTBOBAHUS CUCTEMBI FOCYIapPCTBEHHOTO YIIPABICHUS»

3. Bromxeraom xonekce PO.

4. BCE OTBEThI BEPHBI

18.B mexnynapoanbix crangaprax MCO kayecTBO yCJIyr paccMaTpuBaeTcsl Kak:
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1. CTENeHb YIOBICTBOPEHUS OXKUAAHUN TOTpEOUTEICH;

2. 06H_Iy10 COBOKYIMHOCTb TCXHHUYCCKUX, TCXHOJOTMYCCKHUX UM OSKCITyaTallMOHHBIX
XapaKTepUCTHK, MOCPEICTBOM KOTOPBIX ycliyra OyJIeT OTBe4YaTh HyXJaM MoTpeOuTes;

3. C HO3HL[Hﬁ COOTBCTCTBUA NMPCAOCTABIACMBIX YCIYT UX CTOMMOCTH.

4. BCE€ OTBETHI BEPHBI

19.11epeuens Ka4yeCTBeHHbIX WM KOJINYeCTBEHHBIX XapaKTepPUCTHK,
o0ecreynBaOIIMX BO3MOKHOCTH OLIEHKH YPOBHSI Ka4ecTBAa YCJYT, Ha3bIBAETCH:

1. HOMEHKJIaTypa [I0Ka3aTese KayecTBa

2. WHUKATOPBI KauecTBa

3. KJIacCU(UKAIMs TTOKa3aTeNIel KayecTBa

4. CTEMeHb KauecTBa

20. CoBOKYNHOCTh OPraHHW3allMOHHBIX, TEXHHYECKHX, TEXHOJOTHYEeCKHX W HHBIX
XapaKTePUCTHK (KOJMYECTBEHHbIX W KA4YeCTBEHHBIX), ¢ MOMONIILI0 KOTOPBIX YCJIyra
oTBeuaeT HYKIaM 3asiBUTeJeil, XapaKTepu3yeT ee:

1. JOCTYIHOCTh

2. HAJIE)KHOCTH

3. BOCTPEOOBaHHOCTh
4. BCE OTBEThI BEPHBI

21. OO0beKTOM MOHHUTOPHHIA Ka4eCcTBA MPeJOCTABJICHHUSA TOCYJIaPCTBEHHbIX
(MyYHMUHMNIAJBHBIX) YCJIYT MOKET ABJISATHCH:

1. OTJeNbHAas TOCYAAapCTBEHHas (MyHULUINANbHAs) YCIyra, pe3yibTaT KOTOPOH
ABJIIETCS KOHEUHBIM (PEILaoIUM )KU3HEHHYIO CUTYaLMIO) JJIs [IOJIy4aTelsl yClIyTru

2. KOMIIJIEKC TOCYAAPCTBEHHBIX (MyHULMIAIBHBIX) YCIYT (KOMIUIEKCHAs yCiIyra), B
CBOEH COBOKYIHOCTH 00€CIeUUBAIOIIUI TOCTHKEHUE 3aiBUTETIEM HEOOX0IUMOT0O pe3yJibTaTa

3. KOMIUIEKC ~ TOCYAApCTBEHHBIX  (MYHMLMIAIBHBIX)  YCIYI,  OKa3bIBaeMbIX
OTJIEIbHBIM OPIaHOM T'OCYJapCTBEHHOM BJIACTH WJIM MECTHOT'O CaMOYIPaBJIECHUS

4. BCE OTBETHI BEPHBI

22. Coraacuo Yka3zy Ilpesuaenta P® ot 7 mas 2012 roma Ne 601 «O06 ocHOBHBIX
HANPABJICHUSIX  COBCPUIICHCTBOBAHUS  CHCTEMbI  TIOCYAAapPCTBEHHOIO0  YNPABJCHUS»
nocrapjieHa meiab: K 2018 roay ypoBeHb yaoBiIeTBOpeHHOCTH rpaxkiaH Poccuiickoii
®egepanun Ka4eCTBOM NPEIOCTABJICHHSA rOCY1aPCTBEHHBIX H MYHHIIMIIAIbHBIX

1. He meHee 95 %
2. He Menee 90 %
3. He meHee 80 %
4, 100%

23. Hes3aBucuMasi OLEHKa KayecTBa padoTbl OPraHM3aldi, OKa3bIBAIOIIMX
colHAbHbIC YCJIYTH, IPOBOJAMTCS:

1. TOCYJapCTBEHHBIMH OpraHaMHU ¥ OpraHaMu MECTHOTO CaMOYIpaBJIEHUS

2. PEUTHHTOBBIMU areHTCTBamMH, mpodeccnoHanbHbiMu coobmectBamu, HKO,
oOuiecTBeHHbIMU opranuzanusmu, CMU

3. 00IIECTBEHHBIMU COBETAMHU B COOTBETCTBYIOIIEH chepe NesITeNbHOCTH

4, BCEMH BBIIIEIIEPEUUCICHHBIMU CyObEKTaMHI

24. K BakHelIIMM XapaKTePUCTHKAM YCJIYI'H, 00eCcednBalIMM ee CIOCOOHOCTh
YAOBJIETBOPATH ONpe/aeIeHHbIe MOTPeOHOCTH, OTHOCITCS:

1. HaJIE)KHOCTbD, MPeNynpeIUTENbHOCTD, BHHMATEIIbHOE OTHOIIICHUE,
KOMMYHHKaTHBHOCTb, JJOBEPUTEIHLHOCTb, JOCTYITHOCTh

2. UH(POPMATUBHOCTH, IOBEPUTEIHLHOCTh, CKOPOCTh, IOCTYITHOCTD

3. CJIO)KHOCTh, YCIIOBUS TMOTPEOJICHHsI, CTAaOMILHOCTh, KOJMYECTBO BOBJICUEHHOTO

nepcoHala, mnpoaoJLKUTCIIbHOCTb
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4. BCE OTBETHI BEPHBI
25. OguH w¥3 BaXHBIX HHIAMKATOPOB OLEHKH J(PPEeKTHBHOCTH OKA3AHHA
MYHUIMIAJBHBIX YCJIYT SABJISAETCH:

1. KOJIMYECTBO OJIar0/IapCTBEHHBIX MMHCEM

2. KOJINYECTBO MPEIIOKECHU I

3. KOJIMYECTBO OOpAIICHUI U 5Kao0

4. BCE OTBETHI BEPHBI

26. ITox 3¢ dexToM 0Ka3aHUA rOCyTAPCTBEHHOI YCJIYTd MOHUMAKOT:

1. (dakT OKa3aHUs YCIYTH, MOKET MPOSBISATHCS B BbIAaYe MPAaBOOOECIICUHBAOIICTO

JIOKYMEHTa, B NEPEUYMCICHUU JCHEr, MPEJOCTaBICHUN HH(DOPMAIMK U Ip. B COOTBETCTBUU C
BUJIOM YCIIYTH U PErJIaMEHTOM

2. BJIMSIHUE YCIIYTH HA COCTOSIHME OOBEKTa-NoJIydaTelss YCIyrd, a TakKe BIMSHHE
ycrnyrd (¢ yuyerom e€ J[0JM) Ha JOCTHKCHHE WHAMKATHUBHBIX COLMATBHO-DKOHOMUYECKUX
IOKa3aTesel 3aJ10’)KEHHBIX B LIEJIEBbIE POTPaMMBbl, B paMKaX KOTOPBIX OKa3blBaeTCs ycllyra

3. coJlep’KaHue yCIyTH, BKIIOYast KOHEYHBIA U MPOMEKYTOUHBINA PEe3yabTaThl

4. BCE OTBEThI BEPHBI

27. Kakue TpM OCHOBHBIE TIpyNnbl MOTPEOHOCTEHl COCTABJAKT CHCTEMY
norpedHocTell moTpeduTeIeil Mo MOBOAY KauecTBAa 1 KOM(POPTHOCTH MOJTy4aeMbIX yCJIYI:

1. nH(pOpMaIMOHHBIEC TOTPEOHOCTH
2. MaTepuaibHble HIOTPEOHOCTH

3. (b yHKIIMOHATIbHBIE TOTPEOHOCTH
4, HMOIMOHAJIbHBIE TOTPEOHOCTH

28. Kakme ¢axToppl o0Ka3pIBAIOT HEraTHBHOE BJIMAHHME HA Ka4decTBO H
KOMGOPTHOCTH IOCYAAPCTBEHHBIX YCJIYTI:

1. paspelieHue xanod U NepBUYHBIX KOH(IMKTOB

2. HEIOCTaTOYHBI ypOBEHb MpodeccHoHAM3Ma W KIMEHTCKOH OpUEHTAIUH
nepcoHaia

3. OTCYTCTBHE CTaH/IapTOB KOM(OPTHOCTHU TOCYCIYT

4. OTCYTCTBUE CUCTEMHOTO MOHMTOPUHIA Ka4eCTBA OKa3aHUs FOCYCIyT

29. Ctanaapr o0c/ay:KMBaHHUs BKJIIOYAET TaKue TPeGOBaHMA, KAK:

1. HIPUOPUTET BEXKIUBOCTU

2. BpEeMsI OTBETA HAa 3BOHKHU

3. nepeyeHb KOMIIETEHTHBIX JIMI, C KOTOPBIMH MOXKHO CBSA3aTbCsi IO TOBOIY
HEeHaJyIexKaIel paboTh

4. BCE OTBETHI BEPHBI

30. YUto siBiIsieTcs HEMOCPEACTBEHHBIM IOKAa3aTejleM KayecTBa IMpPeloCTaBIeHUS
rocy1apcTBeHHbIX (MyHHIHMNAJIbHBIX) YCIYT:

1. HCITOJIHEHUEC aJIMUHHUCTPATUBHBIX PETTIAMCHTOB OPraHOB HICIIOJTHUTENHLHON BIIACTH
2. BHEJIPEHNE COBPEMEHHBIX TEXHOJIOTUN YIIPaBICHUS

3. POCT COLIMATIbHO-9KOHOMUYECKUX MOKa3aTeseil pa3BUTHS CTPAHbI (PETHOHA)

4. YPOBEHb  YJOBJIETBOPEHHOCTH  HACEJIEHHEM  KAauyeCTBOM  INPEAOCTaBICHUS

roCy/IapCTBEHHBIX (MyHHUIIUNAIBHBIX) YCIYT

Paznen 4. KauecTBo 0ka3aHusl rocyAapCTBEHHbIX M MYHHIUNAJBHBIX YCJIYT

Bun 3aganus: BeIOJNIHEHUE U 3aIIMTa TPYIIIIOBOTO MPOEKTa

BrimonHeHnue mpoekTa Mo 3Tamam: MOJArOTOBKA, IJIAHUPOBaHHE pabOTHI, MCCIIEAOBAaHHE
(ananu3 uHGOPMAIINH), TPEATIOKEHUS (PEKOMEH/IAINH ), TIPEACTABICHHE (3aIIHUTA).

CrpyKkTypa npoekra:

TUTYNBHBIN JTUCT.

BBenenwue: mens U 3aauu MpOEKTa, aKTyalbHOCTh WCCIICAOBAHUS, KPaTKOE COJEpKaHHe
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paszienos.

AHaIMTHUYECKash YacTh: METOJbl MCCIIEOBAaHUS M HMX OOOCHOBAaHHWE, ONHMCAHUE XOJa H
pe3yabTaTOB UCCIIEOBAHUS.

[IpoekTHas 4YacTh: CPOKM pEANM3ALMU MPOEKTa W OO IulaH-TpapHuK MPOEKTHBIX
MEpONpUATHHA (OpraHU3aLMOHHBIX, IPOPECCHOHATIBHBIX ), KOHKPETHBIE Pa3pabOTKU M0 KaXI0MY
3TaIly MpOoeKTa (JOKYMEHTBI, TEKCTHI ITyOJIMKAIMiA, MAKEThI U TIPOY.).

3aKIII0YEHNEe: OCHOBHBIE PE3yJbTaThl IPOEKTHON pabOThI, CONOCTABIEHHBIE C €€ LENIbI0 U
3aa4aMu; IPU HEOOXOMMOCTH - IEPCTIEKTUBBI Pa3BUTHS IIPOCKTA.

Crucok ucnoab30BaHHOM JIUTEPATYPHI.

[Tpunoxenus (Mpu HEOOXOAWMOCTH): UCXOJAHBIC M /WM JOMOJHHUTEIbHBIC MaTepUAIIbL:
aHKeTbl, rpauKy, BCIIOMOTaTelbHbIE pacyeThl, KOMUM JOKYMEHTOB U MaTepUaJIOB U IIPOY.

Od¢opmieHne NpoeKToB U MPE3eHTAUl B COOTBETCTBUU C TPEOOBAHUAMU METOJIUYECKUX
yKa3aHHUH [0 caMOCTOATENIbHOM paboTe CTYIEHTOB.

KonmuectBo cnaitnoB mpesenranun — 10-12. @opmat daitta npesernranuun MS Power
Point.

Hoxmam — 7-8 MuH.

[TpuMepHas TeMaTHKa IPYHIIOBBIX MPOEKTOB:

1. Ananu3 mepeuyHeil yciuyr W (YHKIHMH, TPEIOCTABISEMBIX (MCHOJIHIEMBIX) OPraHOM
UCIIOJIHUTENIBHOW BJIACTU (OPraHOM MECTHOI'O CaMOYIPABJICHUS WM €ro CTPYKTYpHBIM
[0JIpa3/IeJICHUEM ).

2. AHaiu3  CTPYKTYphl  aJMHHHUCTPATUBHOIO  pErJlaMeHTa  IpelOCTaBJICHUs
roCcy/1apCTBEHHOW (MYHMLIMIIAIbHOW) YyCIAyrd (MCIIOIHEHHUS TOCYAAPCTBEHHOW (YHKIMM) Ha
COOTBETCTBUE TPEOOBAHUAM HOPMATUBHBIX U METOJAUYECKHX IOKYMEHTOB.

3. AHanmu3 cHCTEMbl MPENOCTABIEHUS TOCYJApCTBEHHBIX (MYHUIMIAIBHBIX) YCIYT
IPEOCTABIIAEMBIX OPraHOM HCIIOJIHUTENIbHON BIACTH (OpraHOM MECTHOI'O CaMOYTIPaBJICHUS MU
€ro CTPYKTYPHBIM MO/Ipa3IEICHUEM.

4. AHanu3 TmepeyHs yCIOyr, HEOOXOAMMBIX U O00s3aTeNIbHBIX MJIS IPEIOCTaBICHUS
rOCYJapCTBEHHON (MYHUIIMIIATBHON) YCIYTH, TPEAOCTaBIIEMON OpPraHOM HCIIOJTHUTEIBHON
BJIACTH (OPraHOM MECTHOI'O CaMOYIPABJICHUS WM €r0 CTPYKTYPHBIM MOApa3/IeICHUEM).

5. AHanu3 0coOEeHHOCTEH MpPeNIOCTaBIEHUSI TOCYIapCTBEHHON (MyHUIMNAIBHOMN) yCIyru
0 NPUHIUITY «OAHOTO OKHa.

6. AHaM3 CTPYKTYPHI TOCYIapPCTBEHHOTO (MYHUIIUITAIHHOTO) 33/I1aHUSI TOCYAaPCTBEHHOMY
(MyHMLIMTIAIBHOMY) YUPEXKACHUIO.

7. AHanM3 TEXHHYECKOro 3aJaHusl JJs  TPEJOCTaBIEHUS  TOCYIapCTBEHHBIX
(MyHMLIMTIAIBHBIX ) YCIYT HETOCYJapCTBEHHBIMU OPTaHU3aLUSIMHU.

8 Anamu3  WHQOPMAIMOHHOW  OTKPBITOCTH  MHOTO(QYHKIIMOHAIBHBIX  IIEHTPOB
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX 1 MYHULIUIIAIbHBIX YCIIYT.

9. Anamm3 wuH(OPMAIMOHHOW OTKPBITOCTH TOCYJAPCTBEHHOTO (MYHHIIMTIAIEHOTO)
YUPEXKJIEHUS B 4ACTU IIPEIOCTABIECHUS TOCYJaPCTBEHHBIX (MyHULIUIIAIbHBIX) YCIIYT.

10. AHanu3 npeaoCTaBIeHHs TOCYIapCTBEHHON (MYHUIIMTIAIEHON) YCIIYTH B DJIEKTPOHHOMN
dopme.

11. Cucrema mnpepocTaBieHHs MNYOIMYHBIX  ycayr (BEJOMCTBEHHbIE  YCIYTH,
MEKBEJIOMCTBEHHbIE YCIYI'H, YCIYI'M B D3JEKTPOHHOH ¢opme) 3a pyOexxoMm (Ha mnpumepe
OTJIEIbHO PacCMaTpUBAEMOM CTPaHBI).

12. ®opmupoBanue «dDenepanbHOro peecTpa MHBAIMIOBY» C LIENBIO aJPECHOTO OKa3aHUs
rOCyJapCTBEHHBIX U MYHHUIMIIAIbHBIX YCIIYT

['pynmoBoil mpOEeKT HOCHUT y4eOHO-HMCCIeNoBaTeNbCKHil Xapakrep. OH BBINNOJNHSACTCS Ha
IPAaKTUYECKOM IIpUMeEpe MO MPUHIKITY aHaIU3a Ha COOTBETCTBHUE TPEOOBAHUSAM HOPMATHUBHBIX U
METOINYECKUX JOKYMEHTOB.
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Tema paboThI JOMKHA PEACTABIATH IPAKTUUECKU UHTEPEC IJIs CTYICHTA.

[lpexne Yem yTBEpX AaTh TEMY, CTOUT YOEIUTHCS B HAIWYHM TEOPETUYECKOTO H
MPAKTUYECKOr0 MaTepuaia JJisl BBIIOJHEHUS PadOThl. DTO KHUTHU, MOHOTpaduu, KypHaJIbHbBIE
cTatbu, VIHTEpHET - pecypchl U Apyrue MHPOPMALMOHHBIE UCTOYHHUKH, KOTOPBIE HY)KHO OyneT
U3Y4YUTh, @ TAKXKE MPAKTHUECKUHM HH(DOPMALIMOHHBIA MaTepual.

DopMyIMpOBKa TEMBI IPOEKTA JODKHA OBITh MAaKCUMAJIbHO KOHKpeTHa. O0BeM paboThl He
JoJpKeH mpeBbimath 20 crpanull Tekcra opmaTta A4, BeinmojgHeHHOTro B cpene MS Word (nuer
dopmata A4, mpudt Times New Roman 14, mexxcTpouHbIii HHTEpBAT OMUHAPHBIHN). CTpaHUIIBI
paboThl HOKHBI OBITH IPOHYMEPOBAHBI 33 UCKIIOUEHHUEM THUTYJIBHOTO JucTa. [lycThIX cTpaHun
B paboTe OBITH HE JI0JIKHO.

CtpykTypa paboThl BKIIIOUAET: TUTYJIbHBIN JIUCT, OTJIaBIIEHUE, BBEICHUE, OCHOBHOI TEKCT,
3aKitoYeHne (KpaTkue BBIBOABI U IPEIOKEHHs ), Onbimorpaduyeckuii CUCOK, MPUIOKCHUS
(HEOOs3aTEIIBHBIN PJIEMEHT).

B ornaBnenun ykaspIBalOTCSl 3arojIOBKM IUIaB M maparpaoB C yKa3aHUEM CTpPaHHUL, Ha
KOTOpBIX TOMEIIeHbl 3arojoBku. HaszBanus maparpadoB GOpMyIHPYIOTCS TakKHUM 00paszom,
9YTOOBI TeMa ObUIa pacKphiTa IMOJHO M IocienoBarenbHO. Kaxaplii maparpad nomkeH ObITh
MOCBSAILIEH PACKPBITUIO ONPEAEICHHON YaCTH TEMBI IPOEKTA.

BBenenue orpaxaer CTpaTervio AAIbHEHINIMX HCCiIeA0oBaHUU. KiltoueBblE 3JIEMEHTHI
BBEJICHUS JIOJDKHBI ObITh COTJIACOBAHBI C PYKOBOJUTENEM, BKIIOYAIOT:

— AaKTYyaJbHOCTh BbIOpaHHOW TeMbl (OTBET Ha BOIPOC, MOYEMY BBIOpAaHHAs TeMa TaK
Ba)KHA JUISl U3Y4YEHUs, ISl 3TOTO CChUIAEMCSI Ha JPYIMX aBTOPOB, M BBICKA3bIBAECTCSI aBTOPCKas
TOYKA 3PEHUs);

— 00beKT (00miast cepa uccieaoBaHMs) U IPEAMET UCCIIEA0BaHUs (TO, YTO UCCIIEAYeTC s
KOHKPETHO);

— 11e7b (IIPeJCTaBICHNE O JKEIaeMOM pe3yJibTaTe MPOoeKTa) U 3ajauu (KOHKPETHBIE 1Iaru
MO JIOCTUKEHUIO 1IN );

— n30paHHBIA METO/T (MJIM METO/Ibl) MCCIIEJOBAHNUS.

OCHOBHOH TEKCT pabOThl COCTOMT W3 2 IJaB, KaKJas U3 KOTOPHIX pa3duta Ha 2 wiu 3
naparpaga. B rmaBax OcCHOBHOH wacTu paboThl MOAPOOHO pPACCMATPUBAIOTCS METOAMKA U
TEXHOJIOTHSl MCCIEeNOBaHUS M 0000I1aioTcs pe3yiabTaThl. Bce Marepualbl, He SBISIIOIIMECS
HACYIIHO BaKHBIMU Ui PAacKpbITHUS TEMbl, a Takke HEOOOCHOBAHHO OOIIMpPHBIE MO CBOEH
dopme, BbIHOCATCS B npuiokeHus. CopaepxaHHe TIJ1aB OCHOBHOW 4YacTU JOJKHO TOYHO
COOTBETCTBOBATh TEME IIPOEKTA U MOJHOCTBIO €€ pacKpbiBaTh. OHO JOJDKHO NOKa3aThb YMEHHE
HCCJIEIOBATENS CXKATo, JIOTUYHO M apryMEHTHPOBAHO M3Jlarath coOpaHHbId Marepuan. Kaxnas
IJ1aBa HAYMHAETCS C HOBOM CTPAHUIIBL.

IlepBas rmaBa HOCHT TEOPETUUYECKUH, METOAOJIOTMYECKHI XapakTep. B Hell nmpennaraercs,
KaK IpaBWIO, PETPOCIEKTHBHBIM AaHAIU3 JINTEPATYPHBIX HCTOYHUKOB, WIUIIOCTPUPYIOLINX
pa3BUTHE HAyyHOM MpoOJIEeMbl, TEHACHLIMHU pa3BUTHA 3aKOHOJATENbCTBA, DPETYIUPYIOLIETO
uccienyemble (akThl, MPOLECCH U SIBICHUS, U3JIaraeTcs CYIIHOCTh HCCIeIyeMOil MpoOsieMsl,
paccMaTpUBAIOTCS pa3IMYHbIE IMOAXOJAbI K €€ PEIICHUI0, aHATU3UPYETCS OTEYECTBEHHBIH U
3apyOeKHBIN OIBIT PETYIUPOBAHUS. DTO OCHOBA ISl HATIMCAHUSI BTOPOM TJIaBbl IPOEKTA.

Bropas riaBa mpoekTa HOCHT aHAJUTHYECKHM XapakTep. 3/1ech HEOOXOIHWMO PACKPBITH
BECh IIPABOBOM MEXaHU3M H3Y4aeMOro SBJIECHHUS, INIyOOKO TNpPOAaHAIM3UPOBATh TEMY C
MCIIOJIb30BaHWEM HOPMATUBHOI'O MaTepuaia U NMPaKkTUKU ero npuMmeHeHus. BaxkHo He mpocto
OTPaHUYUTHCS KOHCTaTamue (akToB, HO IMOKa3aTb MPOOJEMBI M COCTOSHUE NPAKTUKU
NPUMEHEHHUS, a TakXke pa3paboTaTh MPEAOKEHUS U PEKOMEHIAIUH, HOCSIIME KOHKPETHBIM U
IIPUKIIAHOU XapakTep.

Wznoxxenne wMatepuana JOJDKHO OBITh JIOTMYHBIM, IIOCJIEOBATE€IbHBIM, BBIBOJBI -
000CHOBaHHBIMH.
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Jlis monTBepKIeHUSI COOCTBEHHBIX MBICIIEH MOXHO HCIOJIb30BaTh LIUTATHI U3 PA3IUYHBIX
UCTOYHUKOB. Ilpu 3TOM mro0asi muTara AODKHA OBITH NMPHBENEHA CO CCHUIKOW HA MCTOYHUK,
CCBhLIAThCSl Ha KOTOPBIM HYXXHO U TOT/a, KOTJa B TEKCTE pabOThl MPUBOAATCS KOHKPETHBIE
U Qpsbl, HaKThL, CXEMBI U T. II. U3 APYTUX padboT. CChUIKU AETal0TCs NOCTPAaHUYHO.

3akiroueHre J0HKHO CYMMHUPOBATh BBIBOJBI, C/I€TAHHBIE O IJIaBaM, a TAaK)Ke yKa3bIBaTh
Ha HepelIeHHbIE MPOOJIEMBl TEOPETUYECKOTO W TMPHKIATHOTO XapaktepoB. IlogBomutcs uror
paboThl, CBOJIATCS OCHOBHBIE PE3YJIbTAThl, OJyYEHHBIE B OCHOBHOM YacTH.

3aKI0YeHUE HCIOJHSAET pOJb KOHILIOBKH, OOYCIIOBICHHOM JIOTUKOM IPOBEACHUS
UCCJIEIOBaHMsI, KOTOpash HOCUT (OopMy CHHTE3a HAKOIUICHHON B OCHOBHOW YacTH Hay4dHOMU
uH(OpPMAIIUK ¥ UX COOTHOIIICHHUE C OOIIeH IENbI0 U KOHKPETHBIMU 3a7a4aMu, MOCTaBICHHBIMHU
BO BBEJICHUU. BBe/leHue 1 3aKII0YeHHE — TECHO CBS3aHHbBIE JIEMEHTHI ITPOEKTA.

3aBepiiaroT padoTy OubIMorpadUIeCKuil CIIMCOK U TPUIIOKEHUSI.

Jns BeIONHEHUA paboOThl cleayeT oOpaTHThCs K HOPMATHBHOM IpaBoBOW 0Oase,
peryaupyromeid Mponecchl W OTHOIICHUS B BBHIOPDAHHOM ISl HCCIICAOBAaHUS OOBEKTE W
BHUMATENbHO U3Yy4uTh UX. [Ipu odopmienun pabotsl Hanboee 1eaecoodpa3Ho UCIOIb30BaATh
CJIEIYIOIINE NOCIEA0BATEIBHOCTD U CIIOCOOBI TPYIITUPOBKH UCTOYHUKOB:

1. HopmaTuBHBIE IIpaBOBBIE aKThI (IO UX IOPUANYECKON CHUIIE, B HUCXOSIIEM MOPSIKE,
BHYTPH TPYIIITBI PaBHON IOPUINYECKON CHIIBI IO andaButy. [Ipu 3T0M HEOOXOAMMO yKa3bIBATh
MOJIHOE Ha3BaHHE aKTa, AaTy ero MPUHATUS U UCTOUYHUK O(UIIUAIBHOTO OMyOIUKOBAHU).

2.  bubmmorpaduueckuii crnucok (B anpaBUTHOM MOpPSIKE MO (aMHIUSIM aBTOPOB.
CchUIKHM TOJKHBI COAEPKaTh (PaMIIIMIO U MHUIIMAJIBI aBTOpPa, OCHOBHOE 3arjlaBue, CBeJIeHUsI 00
U3JIaHUU, MECTO M3JaHUs, H3IATEIbCTBO, JaTy H3JaHus W 00beM JMbO HauMEHOBaHUE
NEPUOANYECKOT0 W3JIaHus, TOJ W HOMEp BbIIycka. VHOCTpaHHbIE WUCTOYHUKH OOBIYHO
pa3MeniaoT no andaBUTy MOCIE MEPEUHs BCEX UICTOYHUKOB Ha A3bIKE HAYYHOU pabOThI).

3. DIeKTpOHHBIE PEeCypChI C yKa3aHUEM aJipeca U pekrMa JOCTYTIa.

Kasxip1it BKIFOYEHHBIN B TAKOW CIIMCOK MCTOYHMK JOJIKEH UMETh CBSI3b C TEKCTOM pabOThI
U OTPa)KaTbCs, COOTBETCTBEHHO, B CCHLIKE.

B mpuioxeHusx NpUBOASTCS Marepuaibl M JOKYMEHTBI, KOTOpBIE HEIEIecOo00pa3Ho
MOMEIaTh B OCHOBHOM YacTu pabOThI BCIEICTBUE OOIBIIOTO 0O0BhEMa.

Henw3sa mnpocto mnepenuchiBaTh COOTBETCTBYIOLIME 3aJaHUIO0 CTpPaHUIBI W3 y4yeOHO-
MeToANYecKOo JnurepaTypbl. ClenyeT NoKa3aTb YMEHHE CHCTEeMaTU3MpOBaTh Marepua,
COIOCTAaBJISITh, AaHAIU3UPOBATh, CPABHUBATh, ApIYMEHTUPOBATh COOCTBEHHYIO MO3ULIUIO.

Brimomnnsis paboTy, CTYIEHT JOMKEeH MoKa3aTh He TOJIbKO 3HAHHE OCHOBHBIX JJIEMEHTOB H
3BE€HBEB O0BEKTA MCCIEOBAHUS, HO U YMEHHE OOBSICHUTHh MPUYMHBI U3MEHEHUH, TTOKa3aTh €ro
CUJIbHBIE U cTTabble CTOPOHBI, OTPEACTUTh Hanboiee BaXKHBIE €ro dJIEMEHTHI.

[IpoeKT BBIMONHSAETCS B TEYCHUE CEMECTpa M3YUYEHHUs AUCIUIUIMHBI U TPEJICTABIACTCS K
IIPOBEPKE 3a HEAEIIO JO OKOHYAHUS CEMECTPA.

Tunosvie KOHMpPONbHBIE 3A0AHUSL NPOMEICYMOUHOU ammecmayuu, Heobxooumvie O
OYeHKU 3HAHUL, YMeHUll, HasblK08, Xxapakmepusyouwux gopmuposanue komnemenyuu OIIK-5 -
CnocobeH  UCNONb308aMb 8  NPOPECCUOHANLHOU — OesIMEeNbHOCMU — UHHOPMAYUOHHO-
KOMMYHUKAYUOHHbIE MEXHON02UU, 20CY0apCmeeHnbvle U MYHUYUNAIbHble UHGOPMAYUOHHbIE
cucmemvl, NPUMEHAMb MEXHOI02UU INEeKMPOHHO20 NPABUMENbCmed U  NPeo0oCmAasileHus
20CY0apCcmMEeHHbIX (MYHUYUNATIbHBIX) YCIY2e 68 4acmu UHOUKAMOPA OOCMUNCEHUSI KOMNEemeHyuu
OIIK-5.2 (ocywecmeansem 63aumoO0elucmeaue ¢ eparcoaHamu U OpeaHu3ayusimMu 6 npoyecce
npeoocmagnenHus 20Cy0apcmeeHublx (MYHUYUNANbHbIX) YCIye, 6 MOM 4Yucie ¢ NpuMeHeHuem
OUCTNAHYUOHHBIX MEXHON02ULL).

IlepeyeHb TUMOBBIX BONMPOCOB /IJIsl MPOMEKYTOYHOM aTTecTalnu (IK3aMeH 5 ceMecTp
/6 cemecTp)

© PI'YTHUC



®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 43 uz 133

1. IlpaBoBBIE OCHOBBI IIPEIOCTABICHUS TOCYAAPCTBEHHBIX 1 MyHULIMIIAJIBHBIX YCIIYT.

2. IloHsATme, CymHOCTh M NPUHUUIBl [PEAOCTaBICHUS TOCYJAapCTBEHHBIX WU
MYHULUIAIBHBIX YCIYT.

. Oprassl rocyapCcTBEHHOM BJIACTH, OKa3bIBAIOLUE IOCYAAPCTBEHHBIE YCIIYTH.
. Opranbl MECTHOT'O CaMOYITPABJICHUSI, OKa3bIBAOLIME MyHULIUTIAJIbHBIE YCIIYTH.
. IIpaBa 3asBuTENS HAa OJyYEHUS TOCYIAPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT.
. PeecTpsl rocyaapcTBEeHHBIX U MyHUIIUIIAJIBHBIX YCIIYT.

. GenepanbHbIN peecTp roCyAapCTBEHHBIX YCIIYT.

. Peectp rocynapcTBeHHBIX yciyT cyObekTOB PO.

. AIMUHUCTpPAaTUBHBIE PETJIAMEHTBHI.

10. OcobeHHOCTH OpraHu3alK MPEeIOCTaBICHHs TOCYIapPCTBEHHBIX M MyHHIIMIIAIbHBIX
yciyr B ML

11. ®ynkuun MOLI.

12. IIpaBa u o6s3anHOCTH MOII.

13. Hcnonp3zoBanue HHGPOPMALMOHHO-TEIEKOMMYHUKAIMOHHBIX  TEXHOJOTUH  IpHU
IPEIOCTABIEHUU TOCYJAPCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT.

14. Tlopsmox BeneHUs pPEECTPOB TIOCYNAPCTBEHHBIX M MYHUUUIAIBHBIX YyCIYr B
AJIEKTPOHHOH (opMe.

15.Enunblil mopTall ToCyAapCTBEHHBIX M MyHUIIUIAIBHBIX YCIYT.

16. IlopTan rocy1apCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT

17.YHuBepcanbHas 3JeKTPOHHAs KapTa.

18.21eKTpOHHOE MPUIIOKEHNE YHUBEPCAIBHOM 3JIEKTPOHHOM KapThl.

19. OcHOBBI OpraHM3allMy JESTETbHOCTH IO BBIIYCKY, BblAau€ U OOCITY>KHBAaHUIO
YHUBEPCAIBbHOM 3JIEKTPOHHOM KapTBHI.

21. CoBepLIEHCTBOBAHUE MTPENOCTABIIEHUS TOCYJAPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

22. Pa3BuUTHE MOHATHUS «3JEKTPOHHOE MPaBUTENIHCTBO» B HOPMAaTUBHBIX IPABOBBIX aKTaX,
KOHLEMNIUAX U CTPATETUSAX OPraHOB rOCYJapCTBEHHOM BIIACTH.

23. «ONeKTpOHHOE MPABUTENBCTBO: 3JEKTPOHHBIE rOCYAapcTBeHHbIE yeiayru B X XI Bekey,
KOHLEMNIMS Pa3BUTHS SJIEKTPOHHBIX TOCYJAPCTBEHHBIX yCIYT.

24. OcHoBHble mnonoxeHus l'ocymapcTBeHHOl mnporpammel Poccuiickoit denepanun
«Hupopmanmonnoe obmectso (2011 - 2020 roasr)».

25. HopmaTuBHas nmpaBoBast 0a3a UCIIOJIb30BaHMsI 3JIEKTPOHHBIX JOKYMEHTOB B Poccun 1 B
Mockse.

26. IOpuanueckas 3HAYMMOCTH JJEKTPOHHBIX JOKYMEHTOB, pa3JIMYHbIE NOAXOABI WU
TE€XHOJIOTHYECKHE PEIICHUS.

27. OCHOBHBIE T'OCYJapCTBEHHBIE PEECTPBl M PEruCTpbl, MX Ha3HadyeHue. Co3naHue u
BEJICHUE TOCYJapCTBEHHBIX PpEECTPOB M PETUCTPOB. XapakTepuctuka bazoBoro perucrpa
uHpopmaIuu, He0OX0AMMOMN TSl TPEIOCTaBICHUS TOCY/IApCTBEHHBIX YCIyT B ropoje Mockse.

28. CoBpemeHHble HH(OPMAIIMOHHBIE TEXHOJOTMM H HUX pOJb B TOBBIILICHUH
s pexTHBHOCTH PabOTHI OPTaHOB UCTIOTHUTEIHPHON BIIACTH.

29. Peanmuzanmusi OCHOBHBIX TOCYAApCTBEHHBIX  (YHKIHMH C  HCIOJIB30BaHUEM
MH(OPMALIMOHHO - TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTUH.

30. O61mas xapakTepucTuka (GpyHKIMHA (eaepanbHbIX OpraHoB UCIIOIHUTENFHON BIACTH 1O
OKa3aHUIO FOCY/IapCTBEHHBIX YCIIYT.

31. ®enepanbHblii 3akoH «OO0 oOpraHM3alldy TPEIOCTABICHUS TOCYAapCTBEHHBIX U
MyHULIMNATBHBIX yeiyry oT 27 utoiig 2010 roga Ne 210-D3: 0CHOBHBIE TTOJIOKEHHUS.

32. UndopmaoHHbIe pecypcehbl Uil 00ecredeHus JA0CTyNa I'paXaaH M OpraHu3alui K
MH(POPMALIUH O AEATEIBHOCTH OpraHa BIacTH.

33. OcuoBuble mnonoxenuss Konuenmmu ¢opmupoBanus B Poccuiickoit ®epepaunu
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«OTKpbITOrO MpaBuTenbCcTBa» 10 2025 roaa.

34. MOILI: npeanocbuUlKU CO3/aHUs, TEKYIIEe COCTOSHHE, NMEPCHEKTHBBI pa3BUTUS (HA
npumepe ropojia MockBbl).

35.KoHnenmusi HOBOTO TOCYAapCTBEHHOTO MEHEKMEHTa. KOHIeNus CepBUCHOTO
rocyJapcTaa.

IlepeyeHb THUMOBBIX TECTOBBIX 3aIaHUM JIS IPOMEKYTOYHOM aTTecTaunu (IK3aMeH 5
ceMecTp /6 cemecTp)

1.IlpenocraBjienue (MCNOJHEHHE) TOCYAAPCTBEHHBIX M MYHMUMIAJIBHBIX YCJIYT
(pyHKumil) HemocpeaACTBeHHO (¢eepalbHBIMM OPraHAMH HCIHOJHHUTEJIbHOH BJIACTH,
OpraHaMu HCHOJHUTEIbHOI BJacTH cyObekToB Poccuiickoii ®enepanum m opraHamu
MECTHOI'0 CaMOYIPaBJeHHs, B TOM 4YHCJI¢ B MHOINO(pYHKIHOHAJBHBIX WNEHTPax I0
MPUHIMILY €OJTHOT0 OKHA», H B 3JIEKTPOHHOU (popme, IOJJIeIKHUT:

1. YHU(PUKAIUU HA OCHOBE €IMHBIX CTAHJAPTOB M aIMUHUCTPATUBHBIX PETIIAMEHTOB

2. periiaMeHTAIMH, BKIIOYCHUIO B COOTBETCTBYIOIINE PEECTPhl U ONTUMH3AIUU HUX
Mpea0CTaBIeHUS (MCIIOTHCHUS)

3. peaM3aIyy B TOCTYITHOM 3asiBUTEIIO PEKUME U ¢ BRICOKMM Ka4eCTBOM

4. UHTCHCU(QHUKAIIMK C  HCIOJb30BAHUEM  COBPEMEHHBIX  HH(GOPMAIMOHHBIX
TEXHOJIOTHI

2.Ha mnoprajne rocyaiapCTBeHHbIX M MYHHMUMIAJBHBIX YCIYyr ((pyHKHuii) ropoga
MockBbl pazmeniaercs nHgopmManms:

1. 0 rOCY/IapCTBEHHBIX U MyHHUIMIAJIBHBIX yCayrax ropojaa MockBsl

2. 0 TOCYAAapCTBEHHBIX U MYHULHMIAIBHBIX YCIyrax ropojga MOCKBBI, a Takxe 00
ycayrax, — SBJSIIOINMXCA ~ HEOOXOAMMBIMM U 00f3aTeNbHBIMM  JUIS  NPEIOCTaBJICHUS
rOCYJapCTBEHHBIX U MYHULIAIIAJIBHBIX YCIYT ropoja MoCKBbI

3. 0 Hambonee BOCTPEOOBAHHBIX JKUTENAMU Topoja MOCKBBI yCiIyrax BHe
3aBHCUMOCTH OT CYOBEKTa, IPEJOCTABIISIOLIETO YCIYTy
4. 00 azpecax ¥ BpeMeHHU paboThl OpraHU3alMii 1 OPraHOB UCIIOJIHUTENBHOM BIacTH,

KOTOpbIE HEOOXOJMMO NOCETUTh B LEISIX cOopa JOKYMEHTOB, HEOOXOAMMBIX ISl HOTYyYEHUS
rOCyIapCTBEHHON yCIIyTH

3.Kakue 10KymMeHTbl H HH(OpPMaLKIO He BIIpaBe TPe0OBATH OT 3asiBUTEJIS OPraHbl,
NPeJ0CTABISAIONINE FOCYIAPCTBEHHbIC H MYHHMIMIIAJIbHbIC YCIYTH?

1. HaXOJIAIINECs B PACIIOPSHKCHUH OPTaHOB, MPEIOCTABIISIFONIUX YCIYTH

2. MPEACTABICHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU IIPABOBBIMH aKTaMU
3. CoJIepKaIire CBEACHUS, KOTOPhIE HOCAT KOHPUACHITNATBHBINA XapaKTep

4. BCE OTBETHI BEPHBI

4.YHI/IBepcaJIbHI)Ie JIEKTPOHHLIC KAPThbl BbIIABAJIUCH I'PaKAaHaM HAa OCHOBAHHUH
3asiBJICHHH O BbI1a4ye YHHBEPCAJbHOM 3JIEKTPOHHOM KapThI C:

1. ¢ 1 mapra 2012 rona
2. c 1 suBaps 2011 rona
3. c 1 saBaps 2013 rona

4. ¢ 1 mapta 2013

6.Cpok, oTBeleHHBIH ISl MPOBeJIeHUs HE3aBUCHMOIl JKCHEpPTHU3bl, YKA3bIBAETCS
NpPU pa3sMelleHUM TMPOeKTa AJIMUHUCTPATHBHOIO perjiaMeHTa B ceTn WHTepHeT Ha
COOTBEeTCTBYIOIIEM oOuuMaibHOM caiiTe. J[aHHBIH CPOK He MOXkeT ObITH MeHee
€O AHA pa3MelleHUsl MPOeKTa AJAMHUHUCTPATHBHOIO perjaMeHTa B CeTH
NHTepHEeT HA COOTBETCTBYIOIIEM O(PUIIUAIBHOM caiiTe:

1. JIBYX HEJEIb
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2. JIBYX MECSIIEB

3. OJHOTO MecsIia

4, OJTHOI'O roja

6.IlpenocraBiieHne rocyapCcTBEHHBIX M MYHHIHMOAJIBHBIX YCJIYr B 3JIEKTPOHHOI
(¢hopMe nmpexycMaTpPUBaEeT HCIOJIL30BAHME:

1. IopTajia rocyAapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT

2. Oo(HIIMANBHBIX CAUTOB rOCYJAPCTBEHHBIX OPTaHOB

3. BCE BBIIICIIEPEUUCIICHHOE

4. AJIEKTPOHHOTO B3aMMOJICHUCTBUS MEXIY TOCYIapCTBEHHBIMU OpPTaHaMH, OpraHaMu

MECTHOT'O CaMOYIIPABJICHHUsI, OPraHU3ALUSIMHU U 3asIBUTEIISAMU

7.1pn mnpeaocTaBJeHHH YCJIAYr B 3JIeKTPpOoHHOl ¢opme mnocpeacreom PI'UC
EIII'MY, nopraJioB rocy1apcTBeHHbIX # MYHHMIHIIAJIBHBIX YCJIYT cy0ObekTOoB P®, a Takxke
o(puIHATBHBIX CAUTOB 3asIBUTEJII0 00eCTIeYUBAETCA:

1. NoJy4eHrne HH(POPMAITUH O TIOPSIKE M CPOKAX MPETOCTABICHUS YCIYTH

2. oIulaTa rocyAapCTBEHHOW IMOLIIMHBI 32 IPEJOCTABICHUE YCIYT U yIlaTa MHBIX
IJIaTEXKEW, B3UMAaEeMbIX B COOTBETCTBHUHM C 3aKOHOAaTebcTBOM Poccniickoit denepanuu

3. BCE BBILLEIIEPEYUCICHHOE

4. IIOJIy4EHHUE CBEICHUM O XOJI€ BBIITOJIHEHMS 3aIIpoca

8.Bo3MokHOCTh MOJy4YaTeJsl TOCYAAPCTBEHHBIX YCJIYr moamnucarbcess Ha Eaunom
NopTaJie rocyJapcTBEeHHbIX M MYHMIMIAJIbHBIX YCJIYT HA NPeJ0CTaBJIeHUe eMy CBe/leHUH 0
wrpadax npegocrapisieTcsi IPU HATUYHM:

1. YIPOLIEHHON YYETHOM 3anucu

2. CTaHJApTHOU Y4ETHOH 3allUCH

3. MIOATBEPKICHHON yYETHOM 3aIlliCH
4. pacIIMPEHHON 3aIIUCH

9.ITopaua aex/IapanuM 0 HAJNOraxX B JJIEKTPOHHOM BHJAE€ — 3TO THI JIEKTPOHHOI
rocy1apCcTBEeHHOMN yCIayIu:

1. OJIHOCTOPOHHEE B3aUMOJCUCTBUE

2. JBYyCTOPOHHEE B3aUMOJICUCTBHE

3. IOPUAMYECKH 3HAYMMOE JBYCTOPOHHEE B3aUMOIEHCTBUE
4 BCE OTBETHI BEPHBI

10.Ycayru, npenocraBjisieMble TOCYJIAPCTBEHHLIMH W MYHUIUNAJIbHBIMU
YUYpeXKIeHUSIMM M IPYTMMH OPraHU3alMsMH, B KOTOPBIX pa3MelaeTcs rocyiapcTBeHHOe
3aJlaHue (3aKa3) WM MYHUIMIAJbHOE 3aJaHMe (3aKa3), MOMJIeKAT BKIKYECHUIO B peecTp
roCy1apCTBEeHHbIX UJIM MYHMUIMIAJBHBIX YCJIYT U PEAOCTABJISIIOTCS:

1. B 9JIEKTPOHHOM (popme
2. B IIMCbMEHHOH (opme
3. CMeIIaHHo# opme

4. BCE OTBETHI BEPHBI

11.1IpenocraBienne rocyIapcTBEHHbIX U MYHMUMIAJIBHBIX YCJIYI B 3JIEKTPOHHOM
(¢opme npexycMaTpuBaeT UCHOJb30BaHUE:

1. HopTayia rocyJapCTBEHHBIX U MyHHUIMITAIBHBIX YCIIYT

2. o(uIMaIbHBIX CAaHTOB rOCyIapCTBEHHBIX OPTaHOB

3. YHHUBEPCAILHON 2JIEKTPOHHON KapThI

4. 3IIEKTPOHHOT'O B3aUMOJICHCTBHSI MEXKIY TOCYIapCTBEHHBIMU OpPraHaMH, OpraHaMu

MECTHOI'0 CaMOYIIpaBJICHUs, OPraHU3aLUAMU U 3asBUTEISAMU

12.B03MOKHOCTL MOJIy4YaTedss TOCyAApPCTBEHHBIX YCJIYr noanucarbesi Ha ExmnHom
NnopTaJie rocyAapcTBEHHbIX H MYHHIMNIAIbHBIX YCJIYT HA NPeJ0CTaB/IeHHe eMy CBe/IeHHi 0
mrpadax npegocrapiasieTcss IPU HATUYMM:
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YIPOILEHHON YYETHOM 3arucu
CTaHJApTHOM Y4ETHOH 3alUCH
MOJATBEPKICHHOW YYETHOM 3alucCU
BCE OTBETHI BEPHBI

13 IIpn npemocraBjieHMH YCJIYr B 3JIeKTpoHHOI ¢opme mnocpeactBom PI'YC
EIII'MY, nopraJioB rocy1apcTBeHHbIX 1 MYHHIIUIIAJIBHBIX YCJIYI cyObekTOB PD, a Takxke
opuIHANBHBIX CATOB 3asIBUTE/II0 00ecTeYuBaeTCs:

PobdE

1. NoJy4eHre HH(POPMAITUH O TIOPAIKE U CPOKAX MPETOCTABICHUS YCIYyTH

2. oIuIaTa rocyAapCTBEHHOW IOIIJIMHBI 332 IPEJOCTABICHUE YCIYT U YIlaTa MHBIX
IJIaTEKEH, B3UMAaeMbIX B COOTBETCTBUHM C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu

3. OCYILIECTBJICHUE OLIEHKH KaueCTBa MPEJOCTaBICHUS YCIYTH

4, BCE€ BBILIENIEPEUUCIEHHOE

14.ba30BbIMH NPU3HAKAMH YCJIYTH SABJISIOTCH:

1. aJPECHOCTh

2. 3aKOHHOCTb

3. CBSI3b C [IpaBaMH U 00S13aHHOCTSAMU I'pa)</1aH

4. BO3ME3/IHBII XapaKkTep

15.11os1ry4eHune rocy1apcTBeHHBIX YCJIYT SIBJISACTCH:
MpaBOM BceX rpaxjaH PO;

IIPaBOM OTJIEIIbHBIX KaTeropuil rpaxnad PO,
IIPaBOM BceX (PU3MUECKUX JIMIL

BCE OTBEThI BEPHBI

PonNbdRE

IlepeyeHb THNOBBIX NPAKTHYECKMX 3aJaHHUIl IS NPOMEXKYTOYHOH aTTecTaluu
(3x3ameH S cemecTp /6 cemecTp)

3ananue 1.

I'paxxnanka K. obOpatunace B M®L] ropona KpacHocnaboaneBo ¢ BONpocoM o
Ha3Ha4YeHUs MOcoOMsI 1O YXOJy 3a CBOMM HECOBEpPUICHHOJETHUM pPEOCHKOM-HUHBAINUIOM.
Oneparop M®II npuHsn y Hee JOKYMEHTHI 110 ONMCH, OJHAKO, BIIOCIEACTBHHM, rpaxkaanke K.
OBLTO OTKa3aHO B BhITuIaTe nmocodus. ['paknanka K. Hanucana xano0y Ha oneparopa M®II.

PaccmoTtpeB cuTyanuto, OTBETHTE Ha BOIIPOCHI:

1. Nmena nu npaa rpaknanka K. mogaBaTs xaio0y 1Mo JaHHOMY BOTIPOCY?
2 [TpenoxuTe BO3MOXKHBIC TyTH PelIeHUs] KOHPIUKTHONW CUTYaIUH.

3. HazoBute BO3MOKHEBIE IMPUYUHEI OTKa3a B BBIIIJIATC IocoOus.

1 B COILIMAJIBHOE YUPEXKJICHHUE 110 YXO.Y.

3ananue 2.

I'paxnanun C. o6paruscs B MOL] HoBOTYpHHCKOTO CETBCKOTO MOCENIEHUS C BOIPOCOM
NOJy4YeHHUsl 3arpaHuyHoro macrnopra. OgHako, yciyra He Oblla eMy OKa3aHa, T.K. COTPYTHHK
M®I] cocnancs Ha OTCYTCTBHE HEOOXOIUMBIX JOKYMEHTOB Ha OKa3aHHWE JaHHOW YCIyTH.
I'paxxnanun C. Hamucan xanody Ha paboty MOII.

PaccmotpeB cutyanuro, OTBEThTE Ha BOIIPOCHI:

1.  Mmen au mpaso rpaxkaanud C. monaBaTh xkaynoOy Ha padoty MDILL?

2.  Kakue mpuuMHBI 0TKa3a B OKa3aHUH yCIYT MOT Ha3BaTh COTpYAHUK MDII?

3amanue 3.

Ha npumepe KOHKpETHOM yClyTry pacCMOTPETh BO3MOXKHOCTb MOBBIILIEHUS €€ IIEHHOCTH.
A Tak K€ TPEWIOKUTh NTPHUHIUIUAIHGHO HOBYIO YCIYI'y C BBICOKOH TOTPEOUTEIHCKON
LEHHOCTBIO.
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1. Kakum 06pa3omM MOKHO MCIOJIB30BaTh MOJIEIb IIEHHOCTH YCIYTH MPU pa3padOoTKe
yciyru?
2. Kakum 00pa3oM MOYKHO MOBBICUTH IIEHHOCTb YCIIYTH?
3amanue 4.

[IpoBenuTe NHCHMEHHO CpaBHUTENBHBIM aHanMM3 TMOHATHH chepa ycuyr u
COLIMOKYIbTYpHas chepa. Boigenure cxoacTBa U pa3inyus JaHHBIX TOHSITUH.

3amanue 5.
[IpoBenuTe TMUCHMEHHO CPABHUTEIBHBIN aHAIW3 TIOHATUH commanbHas cdepa, chepa
oOcity>)xuBaHus. Beiienute cXonCcTBa U Pa3Inius JAHHBIX MTOHSITHH.

3agaHue 6.
[IpoBenuTe  NHCBMEHHO  CPAaBHUTENIbHBIM  AHAJIW3  MOHATUHA  HEMATEPUAIBHOE
MIPOU3BOJICTBO, IyXOBHOE ITPOU3BOACTBO. BhlienuTe CXOACTBA U Pa3aInyiMsl 1aHHBIX OHITHM.

3agaHue 7.
C mnomomipio uHbOpMaNKK, pa3MelIcHHON Ha caitre https://www.gosuslugi.ru/, B

pa3zaene Karanor ycayr 3amoiHuTe ciaelyonyo Tabauly.
Ne Kareropus ycayr IlonynspHele ycayru
3ananue 8.

Pacmipenenute npeacTaBieHHbIE BUABI YCIYT IO YPOBHSAM UX MPEIOCTABICHUS, 3aII0JIHUB
Ta0IHILy.

denepanbHble PernonannHbie MyHunmMnaipHbIe

1. ['ocymapcTBeHHass yciayra IO TOCYJAapCTBEHHOMY  KaJacTpOBOMY — yYeTy
HEABM)KMMOI'O HMYIIECTBAa M (MJIM) TOCYAApCTBEHHOM perucrpanuy MpaB Ha HEABMXKUMOE
MUMYILECTBO U CAEIOK C HUM

2. Ha3nauenne ennHOBpEMEHHOTO TTOCOOUS MPU POKIACHUU peOCHKa

3. Bbimaya cBHIETENBCTB MOJIOABIM CEMBSM - YYacTHUIAM TMOANPOrPaMMbI
«Co3nanue ycioBul i 006ecreyeH s JOCTYIMHBIM U KOM(POPTHBIM KUJIbEM U KOMMYHaJIbHBIMHU
ycayramu rpaxiaaH Poccuiickoit @enepanuu» u moamporpammbl  «OOecriedeHne KUIbeM
MOJIOJIBIX CEMEI» TroCyAapCTBEHHOM MmporpamMmbl MockoBckoi obnactu «OKunumie» na 2017-
2027 Tonsl

4. [TpoBeneHue 5K3aMEHOB Ha IMPaBO YINPaBJIEHUS TPAHCIIOPTHBIMU CpPEACTBAMH H
Bbllaya BOJUTEIbCKUX YJOCTOBEPEHUH (B 4YacTH BBIJAYM POCCUMCKUX HAIMOHAJIbHBIX
BOJIUTENILCKUX  YJAOCTOBEPEHHUH TMpH 3aMeHe, yTpaTe (XUIIEHHUH) M  MEXIYHapOJIHBIX
BOJIUTEIIBCKUX YAOCTOBEPEHUH)

o. Peanuzanus  cpeactB  (4acTW  CPEACTB)  PETMOHAIBHOTO  MAaTEPUHCKOTO
(cemeitHOTO) KanmuTaga
6. Perucrpanust ycTaHOBKY M 3aMEHBI HQJIMOTWJIBHBIX COOPYKEHHH (HaaArpoOuii)
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7. Breimaua crnpaBoK O TOM, SBISETCS WIM HE SBICTCA JIMLO IOABEPTHYTHIM
aJMMHHMCTPATUBHOMY HaKa3aHUIO 3a MOTPEOJIEHNE HAPKOTUUECKUX CPEACTB WIIM IICUXOTPOIHBIX
BellleCTB 0€3 Ha3HAauYeHUs Bpaya JIMOO HOBBIX NOTEHIIMAIbHO ONACHBIX IICHXOAKTUBHBIX BEILECTB

8. Perucrpanmonnsnii  yder rpaxnan Poccuiickoir ®enepauum 1o MeCTy
npeObIBaHUS U IO MECTy XHTelIbCcTBa B mpenenax Poccuiickoit denepauuu (npu nepenaue
(GyHKUIMHI O BEIGHUIO MacopTHOTO yuera B ML)

9. [TpenocTaBieHne Mepbl COLMANBHOMN MOAJEPHKKU O OECIIIATHOMY U3TOTOBJICHHIO
U PEMOHTY 3yOHBIX MPOTE30B OTAEIHHBIM KaTETOPHUAM IPaXKAaH, HMEIOIINX MECTO )KUTEIbCTBA B
MockoBckoii 001acTu

10. [Tpuem 3asBIeHUI, TOCTAHOBKA HA YUeT U 3a4MCIICHUE JIeTell B 00pa3oBaTeIbHbIe
OpraHu3alliy, pealn3ylolyue o00pa3oBaTeNbHY IPOrpaMMy JOLIKOJBHOTO 00pa3oBaHMs,
PAacCIIOJIOKEHHBIE HA TEPPUTOPUN MYHULIMITIAJIBHOTO pailioHa

11.  TIlpemocraBienue uHGOPMAIIMU TpaKJaHAM O MPEAOCTABICHUU TOCYIapPCTBEHHON
COLIMAJILHOW MTOMOIIY B BUJI€ HA0Opa COIMAIbHBIX YCIyT
12. TIlpmem  3ampoca O  TPEOOCTAaBICHUH  CIOpPaBKU 00  HCIOJHEHUU

HAJIOTOIUIATENBIIUKOM (TIJIATEIBIIIMKOM COOpPOB, HAJOTOBBIM areHTOM) OOSI3aHHOCTHU IO YILIATe
cOOpPOB, HAJIOTOB, IICHEH, MTPadOB, MPOIICHTOB

13.  CopeiictBue 0e3pabOTHBIM TpaKAaHaM B Tiepee3ie U 0e3pad0THBIM IpaXkIaHaM H
4JICHAM UX CEMEH B MEPECEIICHUU B IPYT'YI0 MECTHOCTh ISl TPYIOYCTPOMCTBA MO HAMPABIICHUIO
OpTaHOB CITYOBI 3aHATOCTH

14. [Tpuem yBegoMieHHUS O BHIOpAHHBIX OOBEKTAX HAJOTO0OJIOKEHHUS, B OTHOLICHUH
KOTOPBIX TPEIOCTABIISETCS HAJIOTOBAS JILIOTA 10 HAJIOTY HAa KMYIIECTBO (DU3MUSCKUX JIUIT
15. Bbimaua apXWBHBIX CIPaBOK, AapXHMBHBIX BBITUCOK, APXWMBHBIX KOMUH U

WH()OPMAIMOHHBIX MMHCEM IO BOMPOCAM, 3aTPardBalOIIUM TIpaBa U 3aKOHHBIE HWHTEPECHI
3asIBUTECIS

16. Brimnata koMIIeHCAllMM OTIEIBHBIM KATETOPHUsIM TpaKJaH, WMEIOIIUM MECTO
JKUTENbCTBA B MOCKOBCKOM 00JIacTH, BKIIOUYEHHBIM B DelepalibHbIil PErUcTp JIHI], UMEIOIINX
MpaBO Ha TIOJYYEHHE TOCYJApCTBEHHOW COIMAJIBHOW TOMOIIM, a TaKxe JIHUIaMm,
CONPOBOXKAAIOUIUM I'paKJaH, UMEIOIUX | rpynny WHBAIMIHOCTH, U AETEH-UHBAINI0B PACX0/I0B
0 MPOe3/1y Ha MEXIYTOPOIHOM TPAHCIIOPTE K MECTY JIEUEHUS U 00paTHO

17. dopmMupoBaHUE CIUCKOB TpakJaH, UMEIOMIMX MPaBO Ha MPUOOPETEHHUE KHUIIbS
HKOHOMHUYECKOTO KJIacca, MOCTPOEHHOTO U CTPOAIIETOCS Ha 3eMEIbHBIX YYaCTKaX.

18. VYenyra mo peructpanuy ydyeTHOM 3amucu noisib3oBaTenss B ExuHoil cucreme
uaeHtuduxanuu u ayrentudukamuu (ECUA), BoccTaHOBIEHHIO JOCTyNa K y4ETHOW 3amUCcH
nonb3oBatenss ECHMA u mnoATBEpKIEHUIO JHMYHOCTH IOJIb30BaTeNsl — TrpaxkaaHuHa PO,
CaMOCTOSITEIbHO O(OPMHUBIIETO 3asBKy Ha TMOATBEPXKIECHHWE JIMYHOCTH B CBOEM mpoduie
nonb3oBaTtenss ECUA

19.  TlocraHoBka Ha BOWHCKHHA ydYeT (CHATHE C BOWHCKOTO Yy4YeTa) OTACIHHBIX
Kateropui rpaxzaan Poccuiickon ®@enepanyy 1 BHECEHUE U3MEHEHUN B JOKYMEHTBI BOMHCKOIO

ydera
20. VYcnyra no perucrpanuu Ha [loprane busnec-nasuraropa MCII

3ananue 9.
[lepeuniciiute OCHOBHBICE TpaBa W OOS3aHHOCTH 3asBUTENCH W  HMCIOJHUTENCH
rOCYIapCTBEHHBIX U MYHULIUIIATIBHBIX YCIIYT.

Samanne 10.
3amonHUTEe TAONHIy, B KOTOPOW YKaKUTE pa3JIMYHBIC BHJBI TOCYIAPCTBEHHBIX W
MYHHUIIUMIATBHBIX yCayT (He meHee 3). [IpuBenante HOpMaTUBHO-TIPABOBBIC aKThl (005S3aTEIBHO
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yKazaHue pekBU3UTOB (Ne, nara mpuHATHS, [daTa MOCIEAHUX HW3MEHEHUM) I KaXAoro
HOPMAaTUBHOI'O IIPaBOBOI'O AaKTa), PETYJUPYIOLIEr0 IPEAOCTaBICHUE AAHHOIO BHUAA YCIYT.
[TpuBenuTe mpUMepHI MO BbIACIECHHBIM BUAM YCIIYT.

Samanue 11.
[lepeunciure «WIIOCBD) U «MUHYCBHI» (PUCKH), KOTOpPbI€ MOTYT BO3HUKHYTH MpH
MOJIYYCHUH TOCYCIYTH B 3JICKTPOHHOM BHUJIE.

Samanue 12.

C mnomomelo J000M  mHPOpMaMoOHHO-TOUCKOBOM cucteMbl (UIIC) Haiimute B
WuTepHeTe ajipec mopTaia rocy1apCTBEHHBIX U MyHHIIMIIATBHBIX YCIYT PETHOHA.

Kakwue ycnayru B chepe conuanbHOro 00ecneyeHuss MOKHO MOJTyYUTh B BAllleM PETHOHE B
AJIEKTPOHHOM Bujie?

Kakue yciayru B cdepe coruanibHOro 00ecreueHrss MOKHO MOJYYHTh B BallleM PErHOHE
yepe3 MDI?

3ananue 13.

C nomompto Iloprama rocymapcTtBeHHbIX — yciyr  Poccuiickoit ~ ®denepauuu
(http://www.gosuslugi.ru/) wHavingure wWHPOpPMAIUIO 1O 3JICKTPOHHOH yciyre «l3BemeHue o
COCTOSIHUY MHIMUBHIYaJbHOTO JINIIEBOTO CUCTay.

Kakue 10KyMEHTBI JOJDKEH MPEIOCTaBUTh 3asIBUTh IS TIOJIYYCHUS YCITyTH?

Kakum o00pa3oM 3asBHTENh TOJIYYUT pPE3yJbTaT BBIIOJHEHUS 3alpoca B cliydae
ycrenHoi ero o6paboTku? A B ciiydae oTkasza?

3ananue 14.

3arpy3utre mopTal TocydapcTBeHHbIX ycayr Poccuiickoit ®epepanuu 1mo aapecy:
http://www.gosuslugi.ru/

Otkpoiite pazaen ['ocygapcTBeHHbIe Y CIYyTH U 3aMI0JHATE TAOJIMILY.

Cnoc | Cnoco | Croumocts u nopsok | Cpok OcHoBa
Ne 00 0 OILJIaThI u Karerop HUS
HanmeHnoBanue | moja | moiyue Bt Bapu | okasa uu Juis
n/ ycayru qn g Croum | aHT HUS | TIONMydYaT | OKa3aH
i 3aiB | pesymb | OCTh | OIJaT | yciayr eneit ust
KH Tara bl u yCIIyTH
[Tonyuenue
3arpaHmacIopra

1. | ¢ aNEeKTPOHHBIM
yunoMm (Ha 10
JIET)

3ameHa
2. | macropra
rpaxnaanuHa PO

3anuce Ha

3 IIPUEM K Bpauy
Perucrpanus no
4 | MecTy
" | )KUTENBCTBA/TIPE
ObIBaHUS
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IIpoBepka
5. | IEHCHOHHBIX
HaKOILJIEHUU

[Tonyuenue
3arpaHnacrnopra
6. | 6e3
3JIEKTPOHHOTO
yuna (Ha 5 jer)

[Tonyyenue u
3aMeHa
BOJUTEIHCKOTO
yI0CTOBEPEHUS

ITomaua
8. | HayloroBoi
JeKJIapanuu

[TpoBepka
9. | HaOTOBEIX
3a/10JKEHHOCTEN

Perucrpanus
IOPUIUYECKUX
1 UIT

-

3amanue 15.
3anosHUTE TaONHILy, YKa3aB OpraHbl, MPEAOCTABIISIIONINE Ty WIH HHYIO YCIYTY

OpraH, pea0CTaBIISIONINI

Ne HanmenoBanue ycnyru yCIyry
Brigaua (3ameHa) poccuiCKOro nacrnopra:
o 110 JOCTHKeHUH 14 ner;
1 . o noctukenuu 20 (45) ner;
o B cBs13u ¢ m3MeHenneM OHO;
. MIPU TTOBPEKJICHUHN, U3HOCE U TIP.
2 Brigaua 3arpannacnopTa ctraporo u HoBoro oopasiia
3 Brimaya BoIUTETHCKOTO YAOCTOBEPEHUS

MeXIyHapoaHOro oOpasiia

Bbmaqa APXUBHBIX TOKYMCHTOB: CIIPaBOK, BBIITKUCOK,

4 .
KOnui
Brrnaga kiaroueit npocToi 3JIEKTPOHHOM MOIHACH
5 (ECHUA) st nosty4eHus rocyciiyr B 3JIEKTPOHHOM
BUJIE
6 Bbiaua ceprudukaTa Ha MATEPUHCKUHN KamuTal
7 Bbiiaua u aHHYTUpOBaHHE OXOTHUYBUX OMJIETOB
8 Brimaya monmucos OMC
9 Bbigaua cBUAETENBCTBA MHOTOJIETHOM CEMBU

10 Brigaua cipaBok 00 OTCYTCTBUU CYAMMOCTH

3amanue 16.
3anonHuTe TabIMILy, YKa3aB poJib yYaCTHUKOB HH()OPMAIIMOHHOTO B3aUMOJICHCTBUS
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Ponp ygacTHuKa KTo siBNISIETCSI y9aCTHUKOM DYHKIIUN YIaCTHHKA
UH(POPMALIMOHHOTO UH(POPMAITMOHHOTO UH(POPMAITMOHHOTO
B3aUMOJICUCTBUA B3aUMOJCUCTBU B3aUMOJICUCTBU
ITocraBmmk
[TorpeOuTens
Oneparop CMOB
Samanue 17.

Beibepure Ha moprame  gosuslugi.ru  MyHMIMDAIBHYIO HWJIHM  PETHOHAIBHYIO
rOCYJapCTBEHHYIO YCIYTy U HpOaHAIM3UPYHTE Haauuue HeoOXoAuMOoil MH(popMalMu MO HEw.
OTBeThTE HA BOIIPOCHI:

Jlerko 5y yiaiaoch HaWTH YCIIYTy MO pa3iMyHbIM KPUTEPUSM HOUCKa (KJIIOYEBOE CIIOBO,
JKU3HEHHAs! CUTYallusl, OpTaH BJIacTh)?

[IpucyrcTByeT 1 Best He0OX0quMast HH(GOPMAaLKs U HACKOJIBKO OHA BEpHA U aKTyasbHa?

3ananue 18.

3anonHuTe TabuuIy TpeOOBaHUS K YCIOBUIM NpeocTaBieHus ycayr B MOIL]
TpeOoBaHUsI K 3/1aHUIO (TTOMEIICHUIO) TpeboBanust kK 060PYTOBaAHHIO

3ananue 19.

[Ipoananu3upyiiTe  TEXHOJIOTMYECKYIHD  CXeMy  IpEIOCTaBICHHUS  KOHKPETHOM
rOCyIapCTBEHHOW WM MYHUIMOAIbHON YCIYrM B D3JEKTpOHHOH ¢opme. OueHure ee
COOTBETCTBUE a]IMUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TaKXKe HOPMaTUBHBIM TPeOOBAHUAM K
€e CTPYKType U COJIEPKAHUIO.

Ha ocHOBe M3y4eHHOr0 Marepuaa 3aroJHUTe TabauILy:

TEXHOJIOI'MYCCKasa cXxemMa aI[MI/IHPICTpaTPIBHI)IfI PEriIaMCHT
IPEJOCTABIICHUS YCIYTH NPEJOCTABICHUS YCIYTH

CXO0JICTBO ITOHATHHA
Pazauuuns noustuit

3ananue 20.

W3yunts ¥ 3anmcarh B Ta0nMIly TepeYeHb CEPBHCOB Ha CIEAYIOIIMX cailTax
OKAa3bIBAIOLINX JIEKTPOHHBIE YCIYTH.

1.ITopran rocyaapCTBEHHBIX MU MYHULMMAIBHBIX yciayr MockoBckoir obnactu http://
www.uslugi.mosreg.ru

2.Ilopran  MyHUUOUNAIBHBIX  ycIyr B  obmactu  oOpasoBanust  https://Www.
new.dop.mosreg.ru

3.0nekTpoHHbIe YCIyTH (eaepanbHoit HamoroBoi ciyx0osr PO http:// www.nalog.ru/

4.Ilopran ycayr degepanbHOi ciaykObl roCylapcTBEHHOW pErHCTpaluu, KajacTpa U
kaprorpaduu https://www.rosreestr.ru/

5.2MeKTpoHHOE MPABUTENBCTBO Tocycayru http://www.gosuslugi.ru/

Hepequb OCHOBHBIX CepBI/ICOB, OKa3bIBACMBIX Ha CaﬁTaX FOcyI[apCTBeHHBIX 58 MyHI/II_II/IHaJIBHBIX
yemyr
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3ananue 21.
Bbigennre MOTpeOHOCTH  pasIMYHBIX TPYIN  MOTpeOuTenel KOHKPETHBIX  (2-3)
rOCY/IapCTBEHHBIX WIJIM MYHUIIUTIATBHBIX YCIIYT. 3aIOJTHATE TaOIUILY.

Ne Kareropus norpedureneit Benymue norpedbHoct
/1
1.
2.
3.
3ananue 22.

[IpoBenuTe aHaANM3 CTPYKTYphl M BHUJAOB YCIYT, KaK HWCTOYHUKA YJIOBJICTBOPCHHUS
Pa3HOOOPa3HBIX MOTPEOHOCTEH YeIoBeKa B JOpME TaOTHIIBI.

3aganue 23.
BrinonauTe CcpaBHEHHME MaTEepUAIBHBIX W HEMAaTepUAIBHBIX YCIYr Ha TMpUMEpPE
KOHKPETHBIX YCIYTH, OJy4aeMbIX BaMU WJIM YJIEHAMHU Balllel CEMbU

3amanue 24.
[Togbepute peanbHble TPUMEPHI IJIs 3alodHEHUs TaOmuIbl. J[MHAMUKA W3MEHEHHS

noTpeOHOCTEH:

[ToTpebHOCTH, pUIIEIINE U3 TPOLLIOTO

dopMupoBaHue MOTPEOHOCTH VYcnyru, ynoBiaeTBOpsIOLe NoTpeOHOCTh

IToTpeOHOCTH HACTOSIIETO BpEMEHHU

[ToTpebHOCTH epCIEKTUBHBIE

3ananue 25.
Bribepure HeckosbKO MOTpeOHOCTEH U MOAOEpUTE YCIYTH YIOBIETBOPSIOUINE JaHHBIC
NOTPeOHOCTH pa3HbIMU criocobamu. Pe3ynbTaTsl 3aHecuTe B Ta0IHILy.

[TorpeGHOCTH CriocoObl yIOBIETBOPEHUS TOTPEOHOCTEM
UHAWBUAYAJIBHOC COBMECTHO COBMECTHO MacCOBO€
YIOBIIETBOPEHUE HEOOIBIION 00JIBIIION
rpynmnou TPYIION
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3ananue 26.
IIpoananu3upoBaTh UCIIOTHUTEIEH IPOLIECCOB )KM3HEHHOIO LIUKJIA YCIIYTH.
N [Ipouieccsl KU3HEHHOTO LIMKJIA YCIYTH Hcnonnurenu
n/n
3ananuel’.

[Ipoananu3upyiite, Kak TEHICHLUU pa3BUTUS OOLIECTBA Ha COBPEMEHHOM 3Tale
IPOSIBIISIIOTCA B PEAJILHOM NMPAKTUKE OpraHU3al|K 110 OKa3aHUIO yCIYT.

3anonHuTe TaONMIly, MOATBEPAMB (PaKTaMH W3 PEalbHON MPaKTUKM OpPraHU3alUH 110
OKa3aHMIO YCIYI OCHOBHBIEC TEHJCHLMU Pa3BUTUs OOLIECTBA HA COBPEMEHHOM JTalle.

Tengennun Bnnanue

WNndpopmaruzanus

JleMoKpaTu3anus, CTaHOBJICHUE IPAXKIAHCKOTO
oOmrecTBa

CraHOBJIEHHE HOBOT'O KYJIbTYPHOI'O TUIIA
JUYHOCTH

BriBoa. CoBpeMeHHOE TOHUMaHUE OKa3aHUs yCIyTH

3ananue 28.
PazpaOoraiite «mamMsaTKy» MpodeccHoHaIbHOr0 TnoBeAeHus pabotHuka MOI[ mo
OKa3aHHUIO FOCY/IapCTBEHHBIX (MYHHUIIMIAIBHBIX) YCIIYT.

3ananue 29.

PazpaOoraiiTe «mmaMaTKy» KyabTypbl oOmeHuss pabotHuka MOL] no okazaHuto
rOCy/IapCTBEHHBIX (MYHHUIIUIAIbHBIX) YCIIYT.

3ananue 30.

JlaiiTe TpaBWIBHOE OIpPEACIICHHE [UIi TEpMMHA IIOpTal TOCYJApCTBEHHBIX U
MYHHULIMNIAJIBHBIX YCIIYT:

3ananue 31.
Jlaiite mnpaBUiIbHOE ONpeaeseHrne Juisi TepMuHA MHOrOQyHKIMOHAIBHBIA LEHTP

NPEOCTaBIEHHS FOCYIaPCTBEHHBIX U MYHUIMIIANbHBIX yciuyr (M®DLI):

3amanue 32.
JlaiiTe IpaBMIIBHOE OTIPEICIICHHIE JUIS TEPMIHA aIMUHUCTPATUBHAS TIPOIISAypa:

3amanue 33.
JlaiiTe mpaBuIIbHOE ONpeeNieHre 1Sl TEpPMUHA FOCYJapCTBEHHAs yCllyra:

3aganue 34.
JlaiiTe mpaBMIIBHOE OTIPEICIICHHE JUT TEPMHUHA TOCYIapCTBECHHAS YCITyTa IJIaTHasl.

3amanue 35.
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JlaliTe NpaBHIBHYIO IIOCIENOBATEIBHOCTh «CTPYKTYPUPOBAHHOTO IPOLECCAa OKa3aHHUS
yCIyr» IO CHeIyIUM «0nokam» (T.e. HYKHO NPaBUIBHO OTPa3sUTh II0CIIEIOBAaTEIbHOCTh
yKa3aHHbIX OJIOKOB): OCHOBaHME; OH(PQEKT, CcOCTaB; YCIOBUE; KOHEUYHBI pe3yibTar;
IIPOMEKYTOUHBIN PE3yJIbTAT.

3aganue 36.
OxapakTepu3yiTe CICIYIONIHE BUIbI JOCTYITHOCTH FOCYIaPCTBECHHBIX (MYHHUIUIAIBHBIX )
ycIyT: (hu3udeckasi JOCTYIMHOCTh, BPEMEHHAs JJOCTYITHOCTb.

3amanue 37.

OxapakTepu3yiTe CIeIyIOIIHe BUIbI TOCTYITHOCTU FOCYIapCTBEHHBIX (MYHUIIUTIAIbHBIX)
YCIIyT:  TEpPUTOPHAIbHAS  JIOCTYITHOCTh, WH(POPMAIMOHHAS JOCTYITHOCTh, (UHAHCOBAs
JOCTYITHOCTb.

3ananue 38.

[Tone3ysice @3- Ne 44, HEOOXOAMMO OMPEICIIUTh OTBETCTBEHHOE JIUIO (Tpada 2) u THIl
BBIXOJHOTO JOKyMeHTa (rpada 4) Ha BceX JTamax OpraHU3alUd U MPOBEICHUS OTKPBITHIX
KOHKYPCOB.

[lepeueHb OTBETCTBEHHBIX JIMII: 3aKa3uWK, KOHKYpPCHasi KOMHCCHS, OPTraHHU3aTop
KOHKYpCa, YYaCTHHK KOHKYpCa W UHBIC.

Tunsl BBIXOZHOTO JIOKyMEHTAa: TMpHUKa3, IMpPUIIIANICHHE, PACHOPSHKEHHE, KOMILJIEKT
JIOKYMEHTAIUH, TIPOTOKOJI, YBEIOMIICHHUE, MPEIIOKECHHUE, KOMIUICKT KOHKYPCHOM IOKYMEHTAIIUN
u JIp.

3ananue 39.

[IpencraBpTe mpouecc MOMy4eHHUs] 2-3 TOCYIApPCTBEHHBIX (MYHMIMIAIbHBIX) YCIYT
COIIACHO MPOLIECCHOMY MOAXOMY:

— YCIIOBHE;

— OCHOBAaHUE;

— MIPOMEXKYTOUHBIN Pe3yJIbTaT;

— KOHEUHBIN pe3ysbTarT;

— ekt

3ananue 40

3anosiHuTe TabJIMILY, IPUBES 110 S IPUMEPOB YCIIYT KaXJIOTO BUJIA.
Buns! ycanyr [Ipumep

BecruatHas ycnyra

IlnatHas ycinyra

IIpocras ycayra

CiioxxHas ycayra

[IpenocraBnsembie B TpATUITMOHHON GopMme.

HpCI[OCTaBJ'I}ICMHC 10 IPpUHOUITY «KOAHOTO
OKHa».

[IpenocTaBiisieMble B 3JIEKTPOHHOH popme

DJIEMEHTapHBbIE YCIYTH

KoMmno3uTHbIe(MEKBETOMCTBEHHBIE YCITYTH)

Tunosvie KOHMPOJIbHblLE 3a0aHUs I’lpOM@JfC)H’I’lO‘IHOﬁ ammecmayuu, Heobxooumvie 05
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OYeHKU 3HAHUL, YMEHUl, HABbIKO8, Xapaxmepuzyrwux gopmuposarue xomnemenyuu IIK-5 -
CNOCcoben NpUMeHsmsb CMmaHoapmuvl Ka4ecmea OKA3aHus YCaye 6 4Yacmu UHOUKAMOPOS
docmuoicenus komnemenyuu I[IK-5.1 (npumensem mexuono2uu, npuemsl, obecneuugaroujue
oKazamue 20Cy0apCmeeHHbIX U MYHUYUNATbHBIX YCIye usuyeckum u opuoudeckum auyam), I1K-
5.2 (cobarwooaem peenamenmvl U CMAHOApPmMbl  0ESAMENbHOCMU OP2AHO8 GLACU N0
npedoCmagieHuio  20CYOapCmeeHHblX U MyHuyunanvuvlx yeaye) u IIK-5.3  (onpeodensem
napamempuvl Ka4ecmea 20Cy0apCmeeHHbLX U MyHUYUNANbHBIX YClye)

IlepeyeHb THIIOBBLIX BOINPOCOB /ISl IPOMEXKYTOYHOM aTTecTanMu (IK3aMeH S ceMecTp
/6 cemecTp)

1. Onenka kayecTBa MPEAOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT.

2. OcHOBHBIE IIyTH NOBBILICHUS KAYE€CTBA U JIOCTYITHOCTH FOCY/1apCTBEHHBIX YCIIYT.

3. MOHUTOPHUHT KavyecTBa MPEAOCTaBICHHs TOCYIapCTBEHHBIX yCIyr B MOCKBE: KpUTEpHH
KaucCTBa, pCKOMCHAANH, IICPCIICKTUBLIL.

4.IlokazaTenu OLIEHKH KauecTBa MPEIOCTaBICHHUS TOCYIApCTBEHHBIX (MYHUIIUMATbHBIX)
YCIIYT.

5.CucTeMbl OLIEHKM KadyecTBa MPEAOCTaBICHHUS TOCYJAapPCTBEHHBIX (MYHHUIIMIAIbHBIX)

YCIIYT.

IlepeyeHb TUMOBBIX TECTOBBIX 3aIaHUH IJIS IPOMEKYTOUHOM aTTecTanum (IK3aMeH 5
cemecTp /6 cemecTp)

1.IlpenocraBieHue rocyiapcTBEHHbIX 1 MYHHMIUNIAJIBbHBIX YCJIYT OCYIIECTBJIsAETCS B
COOTBETCTBHH C:

1. aJMUHUCTPATUBHBIMU PETIaMEHTaMU
2. aIMUHUCTPAaTUBHBIMU CTaHAAPTAMHU
3. rOCyJapCTBEHHBIMU CTaHAAPTAMHU

4. aIMUHUCTPATUBHBIMU IIPOLIETYPAMHU

2.Iloka3aTen KayecTBAa M JOCTYNHOCTH OKAa3aHHUSl TOCYAAapCTBEHHBIX M
MYHMIHMNAJBHBIX YCJIYT Ha (pefepajibHOM YPOBHE OIpe/ieIeHbl B:

1. ®3-210 «O06 opranuzanuy rocy1lapcTBEHHbIX U MYHHUIIMIIATbHBIX YCIYT»

2. Vkaze Ilpesugenta P® Ne 601 «OO OCHOBHBIX  HaIpaBICHUSIX
COBEPUICHCTBOBAHUS CUCTEMBI TOCYIaPCTBEHHOIO YIIPABICHUS

3. Broxeraom konekce PO.

4. BCE€ OTBETHI BEPHBI

3.B mexxaynapoansix ctanaaprax MCO kadecTBO yeiayr paccMaTpuBaeTcsl Kak:

1. CTETIEeHb Y0BJIETBOPEHUS 0KUJaHUNA OTpeOUTENeH;

2. OOIIYI0 COBOKYHMHOCTh TEXHHYECKHMX, TEXHOJOTMYECKHUX U HKCIUTyaTallMOHHBIX
XapaKTEPUCTHK, TOCPEICTBOM KOTOPBIX yCiIyra OyAeT oTBedyaTh HyX/1aM MOTpeOuTes;

3. C TIO3UIIMI COOTBETCTBUS IPEIOCTABIAEMBIX YCIYT UX CTOMMOCTH.

4. BCE€ OTBETHI BEPHBI

4.I1epeyeHb Ka4yecTBEHHbIX WIH KOJIN4eCTBEHHBIX XapaKTepPUCTHK,
o0ecrneYnBaOIIMX BO3MOKHOCTh OLICHKH YPOBHSI Ka4eCTBA YCJIYT, Ha3bIBACTCH:

1. HOMEHKJIaTypa MoKa3aTenel KayecTBa

2 WHINKATOPBI KaueCTBa

3 KJ1accu(uKanus moka3arenei KadyecTra

4, CTEIIEHb Ka4eCTBa

5. COBOKYNIHOCTH OPraHU3ALMOHHBIX, TEXHHYECKHX, TEXHOJOTHYECKUX M HHBIX
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XaPaKTePUCTHK (KOJMYECTBEHHbIX M Ka4eCTBEHHBIX), ¢ MOMOWILI0 KOTOPBIX YyCJIyra
OTBe4YaeT HYK/IaM 3asiBUTeJIel, XapaKkTepu3yeT ee:

1. JIOCTYITHOCTh

2. HAJIEKHOCTD

3. BOCTPEOOBaHHOCTH
4. BCE OTBEThI BEPHBI

6. OObeKTOM MOHHMTOPHUHIAa KayecTBa TMPeJOCTABJIEHHS TOCYJAPCTBEHHBIX
(MYHUIIUNIAJIBHBIX) YCIYT MOKET ABJISATHCS:

1. OTAENbHAs TOCYNapCTBEHHAs (MYyHHUIMIANbHAS) YCIyra, pe3yJbTaT KOTOpOW
SBIISICTCS KOHEUHBIM (PEIaIONIMM )KU3HEHHYIO CUTYAIIUIO) JUIS IOTYqaTeNst yCIyru

2. KOMIUIEKC TOCYJapCTBEHHBIX (MYHULUIAIBHBIX) YCIYT (KOMIUIEKCHAs yCiyra), B
CBOEH COBOKYITHOCTH 00€CIICUMBAIONINH JOCTHKEHUE 3aBUTEIEM HEOOXOAUMOr0 pe3ynbTaTa

3. KOMIUIEKC  TOCYNApCTBEHHBIX  (MyHMUUNAJIbHBIX)  YCIYI,  OKAa3bIBAEMBIX
OTJEJIbHBIM OPTaHOM TOCYAapCTBEHHOM BIIACTH WJIM MECTHOTO CaMOYIIPABIICHUS

4. BCE OTBETHI BEPHBI

7. Coramacuo Ykazy Ilpesugenta P® ot 7 mas 2012 roma Ne 601 «O0 0CHOBHBIX
HANpPaBJIEHNUAX COBEPIIEHCTBOBAHHMS  CHCTEMBbI  TOCYJIapPCTBEHHOT0  YIpPaBJIEHHS»
nocrapjeHa uHeidb: K 2018 rogy ypoBeHb yI0B/IeTBOPeHHOCTH rpa:kiaaH Poccuiickoii
Denepanuy Ka4ecTBOM NMPEIOCTABIEHUS TOCYIaPCTBEHHBIX H MYHHIIUTAJIBHBIX

1. e menee 95 %
2. He Menee 90 %
3. e meree 80 %
4, 100%

8. He3aBucumasi oueHKa KadecTBa padoTbl OpraHu3anMii, OKa3bIBAIOIIMX
COlMAIbHBbIC YCJIYTH, IPOBOJUTCS:

1. roCyJapCTBEHHBIMHU OpraHaMHU U OpraHaM{ MECTHOTO CaMOYIIPaBIICHUS

2. PEUTHHTOBBIMUA ~areHTCTBamMH, mpodeccnoHanbHbiMu coobmectBamu, HKO,
oOuiecTBeHHbIMU opranuzanusmu, CMU

3. 0OIIECTBEHHBIMU COBETaMHU B COOTBETCTBYIOIIEH chepe NesITeNbHOCTH

4, BCEMH BBIIIEIIEPEUUCICHHBIMU CYObEKTaMHU

9. K BakHeHIIMM XapaKTepHCTHKaM YCJIYrd, 00ecleYHBAIOIIUM ee CIOCOOHOCTH
YIOBJIETBOPSATH ONpe/ie/ieHHbIe MOTPEOHOCTH, OTHOCSITCS:

1. HaJIe)KHOCTb, IPELyNPEAUTEIBHOCTD, BHUMATEIIbHOE OTHOILICHUE,
KOMMYHHUKaTHBHOCTb, IOBEPUTEIbHOCTD, JOCTYITHOCTb

2. UH(POPMATUBHOCTH, 1I0BEPUTEILHOCTh, CKOPOCTb, TOCTYITHOCTb

3. CJIO)KHOCTb, YCJIOBUSI MOTpPeOJIeHHs], CTaOUIBHOCTh, KOJMYECTBO BOBJIEYEHHOTO
NepCoHaJIa, IPOAOKUTEIBHOCTh

4. BCE OTBETHI BEPHBI

10. OaumH U3 BaKHBIX HHIMKATOPOB OLEHKH 3(P(PEeKTHUBHOCTH OKA3AHUSA
MYHMIHMNAJIbHBIX YCJIYT SBJISIETCH:

1. KOJINYECTBO OJIaroJJapCTBEHHBIX MHCEM

2. KOJIMYECTBO MPEATIOKEHUN

3. KOJINYECTBO 0OpalleHHi 1 5xanob

4. BCE OTBETHI BEPHBI

11. Hox 3¢pdekTOM OKa3aHHUA rOCYAAPCTBEHHON YCJIYTH MOHUMAIOT:

1. (dakT OKazaHMs yCIyTH, MOXET IMPOSIBIATHCSA B BbIJaue MPaBOOOECIICUNBAIOIIETO

JIOKYMEHTa, B TEPEUMCICHUU JCHEr, MPEeIOCTaBICHUN HH()OPMAIMK U Ip. B COOTBETCTBUU C
BHJIOM YCIIYTU U PETJIAMEHTOM
2. BJIIMSIHAE YCJIYTHM Ha COCTOSIHME OOBEKTa-TOJIydaTelisl YCIYTH, a TaKkKe BIHSHUE
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yciayrd (c yuyeroM e€ J10JiM) Ha JOCTHKCHHE WHAMKATHUBHBIX COIHATbHO-?KOHOMUYECKUX
[IOKa3aTesel 3aJ10’)KEHHBIX B LIEJIEBbIE IPOTPaMMBbl, B paMKaX KOTOPBIX OKa3blBaeTCs yCilyra

3. coJiep’KaHue yCIyTH, BKIIOYasi KOHEYHBIA U MPOMEKYTOUHBINA PEe3yIbTaThl

4. BCE OTBEThI BEPHBI

12. Kakme TpH OCHOBHbIe TIPYyNNbl MNOTPEOHOCTEH COCTABJSIIOT CHCTEMY
norpedHocTeil moTpeduTe el M0 MOBOAY KayecTBa U KOM(POPTHOCTH NMOJTYy4aeMbIX yCJIYTI:

1. nH(OpMaIMOHHBIE MOTPEOHOCTH
2. MaTepHajbHbIE MTOTPEOHOCTH

3. (G YHKIIMOHAJIBHBIE TOTPEOHOCTH
4, AMOIMOHAIBHEIE TOTPEOHOCTH

13. Kaxkue ¢daxkTopsl o0Ka3bIBAIOT HeraTHBHOE BJIMSIHHEe HAa Ka4yeCcTBO U
KOM(OPTHOCTH IrOCy1apPCTBEHHBIX YCJIYT:

1. paspenieHue Xajio0 1 MePBUYHBIX KOH(MIMKTOB

2. HEJOCTAaTOYHBIA YPOBEHb TNPO(ECCHOHATM3Ma H KIUCHTCKOW OpUCHTAINU
nepcoHana

3. OTCYTCTBHE CTaHJIapPTOB KOM(OPTHOCTHU FOCYCIYT

4. OTCYTCTBHE CUCTEMHOTO MOHUTOPHHTIA KaueCTBa OKa3aHUs TOCYCIYyT

14. Cranpapr o0c/1y>KUBAHUA BKJIIOYAET TaKNe TPeOOBaHMS, KAK:

1. MPUOPHUTET BEXKIUBOCTU

2. BpEMsI OTBETA HAa 3BOHKHU

3. NepeyeHb KOMIIETEHTHBIX JIMI, C KOTOPBIMH MOXHO CBS3aThCSl IO TIOBOAY
HeHa/JIexaleil paboTsl

4. BCE€ OTBETHI BEPHBI

15. Yro siBisieTcsl HeNOCPeACTBEHHBbIM IMOKa3aTejJeM KayecTBAa IpPeloCTABJICHHUS
rocy1apcTBeHHbIX (MyHHIHMNAJbHBIX) YCIYT:

1. HCITOJIHCHUEC aJIMUHHUCTPATUBHBIX PETIIAMCHTOB OPraHOB HCITOJTHUTENHLHON BIIACTH
2. BHEJIPEHNE COBPEMEHHBIX TEXHOJIOTUN YIIPaBICHUS

3. POCT COLIMANIbHO-3KOHOMMUYECKUX MOKa3aTeNlel pa3BUTHs CTpaHbl (pEruoHa)

4. YPOBEHb  yIOBJIETBOPEHHOCTH  HACEJICHMEM  KaueCTBOM  IPEAOCTaBICHMS

roCy/IapCTBEHHBIX (MyHUIUNAIBHBIX) YCIYT

IlepeyeHb THUNOBBIX NPAKTHYECKHX 3aJaHMIl IS NPOMEKYTOYHOI AaTTecTaluu
(3x3ameH S cemecTp /6 cemecTp)

3amanue 1.

Ha ocHOBaHWM OTKpPBITBIX J@HHBIX (IOPTAJIOB OPTaHOB BJIACTH) COCTABUTHh CXEMY
«/locTynmHOCTB U Ka4eCcTBO TOCYIaPCTBEHHBIX (MYHUIIUTIATHHBIX) YCIYT».

VYkazaHue: BBIOpaTh OMHCAHUE TOCYJAPCTBEHHOW YCIYTH, MPOBECTH CXEMaTH3aIUIO
TpeOOBaHUII K KAYEeCTBY.
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HAocrynHocTe
" KayecTso

rocyaapcraeHHbLIX
(MyHMUMNAN LHBIX)
ycnyr

3amanue 2
[IpennoxuTe CBOIO UHTEPHPETAIUIO TEPMUHA «KAUueCTBOY.
O0603HaYbTE C MOMOIIBID PHUCYHKA OCHOBHBIC IEHHOCTH, COCTABJISAIOIIHNE, IO BaIIeMy

MHEHHI0, Ka4eCTBO rOCyIapCTBEHHON (MyHULIMIIAIBHON) YCIIyTH.

3ananue 3.
Y CTaHOBHUTE COOTBETCTBHE MEXAY TEPMUHOM U €0 ONpeAeIeHUEM
[Tonsarue Omnpenenenue
1.  HOpPMAaTHUBHBIH  TPAaBOBOM  akKT,
yCTaHaBIUBAIOIINH MOPSTOK

IIPEJOCTABJIECHUS] TOCYIapCTBEHHON WIIN
MYHHULIMIIAJIBHOM yCIyrd M CTaHAapT
IIPEJOCTABJIEHUS] TOCYIapCTBEHHON WIIN
MYHUIIUTAIBHON YCIYTH

1. 'ocynapcTBeHHas yciyra

2.pusznyueckoe  WIM FOPUANYECKOE _JTUIIO
(32 HCKIIOYEHHEM TOCYIapCTBEHHBIX
_OpraHoB W WX _ TEPPHUTOPUAIBHBIX

2 MyHunumansHasi yciayra _OpraHoOB, ~_OpTaHOB _TOCYJapCTBEHHBIX
_BHEOIODKETHBIX  (QOHIOB M WX
_TEpPUTOPUAIBHBIX _OpPTraHOB, _ OpPTraHOB

_ MECTHOTO _CaMOYIpaBJeHUs) JHO0 WX
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_ YHOJIHOMOYEHHBIE _TIPEe/ICTaBUTEIH,
_oOparuBmmecs B _Opras,_
_TIPEIOCTaBIISIOMINT _TOCyJIapCTBEHHBIC
_yCIIyTH, W B _opraH,
_TIPEIOCTaBIISIOMINT _ MyHHIUIIAJIbHBIE
_yCIIyTH

3. JEATENPHOCTh [0 _ pealu3aluu
_ byHKIMH _ COOTBETCTBEHHO
_(denepasbHOTO _OpraHa HCIIOJHUTEIbHON
_BJIaCTH, _TOCYAapCTBEHHOTO
_ BHEOIO/DKETHOTO _¢onna,
_MCTIOJIHUTEIILHOTO _opraHa
_TOCYIApCTBEHHOW  BJIACTH _CyOBEKTa
_Poccuiickoit ®enpepanuu,  a  Takxke
_Oprama _MECTHOTO _CaMOYIIPaBJICHHUS
_npu _ OCYyIIECTBIICHUH _ OTAETBHBIX
_TOCYIapCTBEHHBIX _ TIOJIHOMOYHH,

_mepefaHHbIX _(eneparbHBIMUA _3aKOHAMHU

3.3asgBuTenb oo
U 3aKOHaMH _CyObeKToB _ Poccwuiickoit

_@enepanun_(_janee - Oprassl,
_IIPEIOCTABIIAOLINE _TOCYIapCTBEHHBIE
_yCIOyru) , _KOTopas _ OCYILIECTBISIETCA
_II0 _3ampocaM _3asBUTENEW B _Ipeaenax
_ YCTaHOBJIEHHBIX _ HOPMaTUBHBIMU
_IIPaBOBBIMU _aKTaMmu _Poccuiickoii
_ ®enepanun u _HOpMaTUBHBIMHU
_IIPaBOBBIMU _aKTaMu _CyOBEKTOB
_Poccuiickoit ®enepanyi MOJTHOMOYUHN
__OpraHoB, _IIPEIOCTABIISIOINX

_ TOCYJApPCTBEHHBIE YCIYT'H

4. mnpenocraBisiemMass OpPraHOM MECTHOTO
caMOyTpaBlieHUus (Jajee -MyHUIUTaTIbHAs
yCIIyTa),-IeATeNbHOCT, [0  pealu3aluu

byHKIUI opraHa MECTHOI'O
CaMOYIIPaBJICHUS (masee -Opras,
np e}IOCTaBJ'ISHOHII/Iﬁ MYHUIUITAJIbHBIC

YCIIYTH),KOTOpasl ~ OCYILECTBISETCS IO
3ampocaM  3asBUTENle B Ipefenax
[IOJIHOMOYHMI OpraHa, NpPEJOCTaBIAIOLIETO

4. MeXBeJOMCTBEHHBIH 3a11poc
MYHULIMTNIAJIBHBIE YCIYTH, IO PEHICHUIO

BOIIPOCOB MECTHOT'O 3HAYEHMUS,
YCTAQHOBJICHHBIX B COOTBETCTBHUH _ C
_@enepanbHBIM ~_3aKOHOM _OT 6
_okTsops 2 003 roma N 131 -
~®3 " O6  o0mmx  _mpuHIUIAX
_OpraHu3aiuu _MECTHOTO
__CaMOYIIPaBJIEHUSA B _Poccuiickoit
~ ®enepanun " _ ycTaBamMu
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_MYHUIMNAIBHBIX ~oOpa3oBaHuii,  a
_TaKke B _TpeAenax HpeayCMOTPEHHBIX
_ykazaHHbIM _ @DenepanbHbIM  3aKOHOM
_TpaB _OpraHoB _ MECTHOTO
_caMOyIIpaBJICHUS _Ha _peuieHue
_BOMPOCOB, ~ _HE OTHECEHHBIX K
_BONPOCAM _MECTHOTO _3HA4YCHMs, IpaB
_OpraHoB _MECTHOTO _CaMOYIpaBICHHs _Ha
_yyacTueé B OCYLIECTBIEHHMM  HHBIX
_ TOCYHAApCTBEHHBIX IOJHOMOYUH
5. _JTOKyMeHT _Ha _OyMa)KHOM
_HOCHTEJE WA B _(opme
_3JIEKTPOHHOT'0 _JIOKyMEHTa 0
_TPEACTaBICHUU  JIOKYMEHTOB U
_uHboOpMaluK,  HEOOXOAUMBIX _ JUIS
_TIPeAOCTABICHHS _TOCYAAapCTBEHHOM
_WIM  MYHUUUOAIbHOM YCIYIH,
_ HaIlpaBJICHHBIN _Oprasom,
_TIPEAOCTABISAIOUIMM _T'OCYJAapCTBEHHYIO
_ycuyry, _OpraHomM,_

5. AIMUHHUCTPATUBHBIN pErjaMeHT —MPCAOCTABIFIONIM _MYRHHHIAILHYIO
_yCIyry, 60
_MHOTO(QYHKIIMOHAJIbHBIM _IIEHTPOM B
_TOCYHAapCTBEHHBI _OpraH,  _OpraH
_ MECTHOTO _CaMOyIpaBJICHUS,
_TIOJIBEIOMCTBEHHYIO
_TOCYAAapCTBEHHOMY OpraHy WM
_Oprany _MECTHOTO _ CaMOYIIPaBJICHUS
_OpraHu3alMio,  _y4YacCTBYIOUIYIO B
_TPEAOCTaBICHHH _TPEAYCMOTPEHHBIX
_TOCYAapCTBEHHBIX W
_ MYHUIMITAJIBHBIX _YCIYT

3ananne 4.
YcTaHOBUTE COOTBETCTBHE MEXY TEPMHUHOM M €T0 ONpPEACIICHUEM
ITonsarue Onpenenexnue
1. OpraHu3aIus, co3JaHHas B
OpraHU3aIMOHHO-TIPAaBOBOM dbopme

TOCYJapCTBEHHOTO WJIM MYHHIIHITAIHHOTO
yIpeKACHUST (B TOM YHUCIIE SIBIISIFOIIASCS
aBTOHOMHBIM YUPEXJCHHEM), OTBEYaIoIIas
TpeOOBaHUSM, YCTAHOBJICHHBIM HACTOSIIIAM
denepanbHbIM 3aKOHOM, u
YIIOJTHOMOYCHHAS Ha OpTaHU3aINI0
NpPEJOCTaBIEHUS]  TOCYJapCTBEHHBIX U
MYHHIWOAIBHBIX YCIYr, B TOM YHCIE B
AJIEKTPOHHOH  ¢opMe, 1O  HIPUHIHMILY
"0HOTO OKHa"

1.XKanoba Ha HapyIeHHe mopsaKa
MIPEIOCTABIIEHUS TOCYIaPCTBEHHBIX WU
MYHHUIMIIAIBHON yCIIyTH
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2. MHOTOYHKIMOHATBHBIN EHTP
IPEI0CTaBICHHS TOCYIapCTBEHHBIX U
MYHUITUTATBHBIX YCIYT

2. IpeNOCTaBIE€HUE TIOCYNapCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIYI C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAI[MOHHBIX

TEXHOJIOTHH, BKJIIOYas  MCIIOJIb30BaHUE
€MHOr0 IopTajla TOCYJapCTBEHHBIX MU
MYHHULUIIAJIbHBIX yCIIyr u (un)
peruoHanbHbIX IIOPTAaJIOB
rOCyJlapCTBEHHbBIX M  MYHHUIMIAJIbHBIX

yCIyr, B TOM UYHCJIE€ OCYILIECTBICHUE B
paMKax TaKoro IIPENOCTaBIICHUS
JJIEKTPOHHOI'O  B3aUMOJCHCTBUS  MEXKIY
rOCyAapCTBEHHbIMM OpraHaMH, OpraHaMH
MECTHOI'O CaMOYIIPaBJICHUS,
OpraHu3alusaMy W 3asBUTEIIMU. B memsix
[IPEAOCTABIEHU  TOCYNapCTBEHHBIX U
MYHULUIAIBHBIX YCIYyT B 3JIEKTPOHHOHN
dbopmMe MOryT HCHOJIb30BATHCSA JpPYrue

cpeicTBa nH(OPMAITMOHHO-
TEJIEKOMMYHUKAI[HOHHBIX ~TEXHOJIOTHHA B
cIrydasix " MOPSIIIKE, KOTOpBIC
OTIPENENSIOTCS [TpaBuTeLCTBOM

Poccuiickoit @enepanyn

3. IlonBenOMCTBEHHAS FOCY1aPCTBEHHOMY
OpraHy WJIN OpraHy MECTHOIO
caMOyNpaBJI€HUS] OPTaHU3aLIHs

3. rocyaapcTBeHHas _MH(OpMAaIOHHAs

_cucreMa, _obecnieunBaromias
_TMPEOCTaBIEHUE _TOCYJAapCTBEHHBIX |
_ MYHUIUNAIBHBIX _yciyr B
_DNEeKTpOHHOM _dopMe,  a  TaKxke

_JIOCTYIl _3asiBUTENEN K CBEACHUSIM O
_TOCYIapCTBEHHBIX M _ MYHUIMIAJIbHBIX
_yciyrax, ~ _TNpeJHa3Ha4eHHbIM JUIA
_pacmpoCTpaHEHUs C _ UCIOJIb30BaHUEM
_MH(pOpPMaLIMOHHO-

_TE€JICKOMMYHUKALIMOHHON _ceTtu
_" HHTepHer" M pa3MEIIEHHBIM B
_TOCYIapCTBEHHBIX M _MYHULUIAIbHBIX
_MH(OPMaLMOHHBIX _CHUCTEMax,
_o0ecneunBamIIMX _BEAEHHE _ PEECTPOB

4. MexBe1oMCTBEHHOE HH(DOPMAIIMOHHOE
B3aWMO/JICHCTBHE

_TFOCYyAapCTBCHHBIX W  MYHUIHIIAJIBHBIX
_yCayr
4. rocyaapCTBEHHOE WA

_ MYHUIUNAJIbHOE _y4ypexjaeHue _Jmbo
_VHUTapHOE _TMpEANpUATHE,  CO3/IaHHBIE

_COOTBETCTBEHHO _TOCYJIapCTBEHHBIM
_opranoM _Poccuiickori  ®enepanuu,
_OpraHoM _TOCyJapCTBEHHOW _ BIIACTH

_cyobekta  Poccumiickoit ~ ®Deneparuu,
_ OpraHoM MECTHOI'0 CaMOYIIPaBICHUS

5. IlopTan rocy1apCTBEHHBIX 1

5 . _OCylIecTBIsieMOe B IMeNsX
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MYHUIHTAIBHBIX YCIIYT _TIPEOCTAaBICHHUS _TOCYJapCTBEHHBIX U
_ MYHUIUTAJIBHBIX _ycayr
_B3anMojieiicTBUE _TI0 _BOIIpOCaM
_oOmeHa _JIOKyMEHTaMH "
_uH(popManmeir, B TOM _4YHCIE B
_ DIIEKTPOHHOMN _dopwme, _MeXny
_OpraHam, _ TIPEeIOCTaBIISIOIINMHE
_TOCYJIapCTBEHHBIE _yCIIyTH,
_OpraHam, _TIPEeIOCTaBISIOMINMU
_ MYHUIIHUIAJIbHbIE _yciyry,

_TIOJIBEIOMCTBEHHBIMU _T0OCY1apCTBEHHBIM
_oprasaMm uWiaM _OpraHaM _ MECTHOTO
_caMOoyITIpaBJICHUS _ OpraHu3alusIMHy,
_YyY4aCTBYIOIIUMH B IIPENOCTABICHUU
_IPeAYCMOTPEHHBIX YacTbio 1  crarbu
_ 1 nacrosmero ®enepanbHOro 3akoHa

_TOCYAAapCTBEHHBIX W
_ MyHULIMNAJIBHBIX ~ _YCIYI,  _HHBIMH
_TOCYAAapCTBEHHBIMU _OpraHami,
_OpraHamMM _MECTHOTO _CaMOYIPAaBJICHUS,
_oprasamu _TOCYAAapCTBEHHBIX
_ BHEOIOJKETHBIX _¢bonmoB,

_ MHOTO(YHKIIMOHAJIbHBIMU _IIEHTPaAMH _
6. TpeOoBaHWE 3asBUTENS WIH _€TO

_3aKOHHOT'O _TIpeACTaBUTENS 0
_ BOCCTaHOBJICHUU WM _3aluTe
_HapyLIEHHbIX _IpaB MM _3aKOHHBIX
_MHTEpECOB 3as{BUTENSI  _OpPraHOM,
_IPEAOCTAaBISAIOUIMM TOCYJapCTBEHHYIO
_ycnyry, _OpraHoM,
6. Ipe10CTaBICHUE TOCYJApPCTBEHHBIX U —MPCAOCTABIBIOMIAM — _MYHHIIIATBHYTO
MYHUIIUTIATBHBIX YCIYT B 3JICKTPOHHOM —YCIYTY,_ _MHOTOQYHKIHOHATLHEIM
(bopMe _IEHTPOM, _JIOJDKHOCTHBIM _JIUI[OM
_oprasa, _IIPEAOCTABIISAIOLIETO
_TOCYAApCTBEHHYIO _ YCIyTy, _OpraHa,
_IPEOCTABIAIOIIET0  MYHHUIMIAIBHYIO
_ycayry, _pabOTHUKOM
_ MHOTO(YHKIIHOHAJIBHOTO _IIEHTpa,
_TOCYAapCTBEHHBIM W
_ MYHUIUMAIBHBIM _ CIY)KalOlUM _JI00
_ OpraHu3alsIMH

3amanme 5.

Cranuu 3penocTH 3JIeKTPOHHOTO PABUTENIHCTBA.

[lepeyeHp TOCYNApCTBEHHBIX YCIAYr IPU TNOJYYEHMM 3arpaHUYHOIO IAcropra B
COOTBECTCTBHUU CO CTaAUAMU 3peJIOCTI/I BHGKTpOHHOFO HpaBI/ITeJII:CTBa
Cramus 3pernocTd  AJIEKTPOHHOTO | YCIYTH, KOTOPhIE MOXET TOJYyYUTh TPaKIaHWUH IPH
IIPABUTEILCTBA II0JIYYE€HUH 3arPaHUYHOTIO I1acIopra
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NHpopManimoHHOTO TPUCYTCTBHS
NHTEpaKTUBHOIO B3aUMOICHCTBHUS
TpaH3aKLIMOHHOTO B3aUMOJICHCTBUSA

[Tpoananu3upoBaTh MOJYYCHHYIO HH()OPMAIIMIO U OTBETUTH Ha BOIIPOC:
Ha xakoii craauu 3penocTH 3JEKTPOHHOTO HpaBUTENbCTBA Haxoiutcs Poccus B gacTu
[IOJIyYEHUs 3arpaHUYHOro nacnopra?

3ananue 6.

CooTHecuTe oTambpl Iepexoja Ha IPENOCTABICHHE TOCYJAapCTBEHHBIX YCIYyTI U
UCIIOJIHEHUE TOCYJapCTBEHHBIX (YHKUMH B 3JIEKTPOHHOM BUAE (enepaJbHbIMH OpraHaMu
UCIIOJHUTENBHON Biactu Poccuiickoin ®Penepanuu co CTaausAMH 3pPEIOCTH DJIEKTPOHHOTO
IIPABUTEIBLCTBA, 3a110JHUB TaOIHILY.
Cragus 3penocTu  3JIEKTPOHHOTO | DTallbl IEpEX0a Ha IIPEIOCTABIEHUE TOCYJapCTBEHHBIX
IIPAaBUTEIIBLCTBA yCIyr M WCIOJHEHHE TOCYNapCTBEHHBIX (QYHKIUH B
IEKTPOHHOM  Buje  (eaepalbHbBIMH  OpraHaMu
HCIIOIHUTENBHOU Bi1acTu Pocculickon denepanuun

WNudopmaninoHHOT0 MPUCYTCTBUS
NHTEpaKTHBHOIO B3aUMOICHCTBUS
TpaH3aKkIIMOHHOTO
B3aNMMOICHCTBHUSI

Tpancdopmarus
rOCYJ1IapCTBEHHBIX
aMUHUCTPATUBHBIX MPOLIEAYD

[Tpoananu3upoBaTh MOJTyYECHHYIO HH(POPMAINIO U OTBETUTH Ha BOIIPOC:

CooTBeTCTBYET JIM TEKYUIMI 3Tan YpOBHIO MPEJOCTaBICHUS TOCYJAapCTBEHHBIX YCIYT U
UCIIOJIHEHUE TOCYIapCTBEHHBIX (YHKUUI B 3JIEKTPOHHOM BHJIE 3a8BJICHHOMY B PAaCHOPSIKEHUU
[TpaButensctBa Poccuiickoit @enepannu? OTBET apryMeHTUPYHITE.

3amanue 7.

Onumure Ha NpUMEPe KOHKPETHBIX (2-3) TOCYHapCTBEHHBIX WM MYHHIIUIATIbHBIX
YCIIYT, KAKUMU METOJIaMHd MO>KHO OIICHHTH TOKa3aTelld KadyecTBa JTaHHBIX YCIYyT. 3allOJTHUTE
TaOIuILy.

No [Tokazarenu kauecTBa MeTtonabl o11leHKH
/o

1. | YpoBeHb  yIOBJIETBOPEHHOCTH  TpaxJaH
Ka4yeCTBOM IIPEIOCTaBISIEMOM yCIyTrH

2. | HocTyn rpaxkaaH K HOJYYEHHIO YCIyT II0
MPUHIIMITY «OJTHOTO OKHA»

3. BpeMH OXXHWJaHUA B OUCPCaU

3ananue 8.

I/ICHOJ’IBSYSI ((M@TOJIHKy OLICHKU BBIITOJTHCHHA I'OCYAAPCTBCHHOT'O 3aaHUA 00JIaCTHBIMA
Ka3EHHBIMHU YUPEKACHUSIMHE (IIEHTPAMU 3aHITOCTH HACETICHHUS )» HEOOXOANMO:

- Tpou3BecTH pacueTbl kputepus «KommuecTBo moTpeOUTENe ToCyaapCTBEHHOM

yCIyTu»
- JaTh OLIEHKY BBINIOJIHEHUS TOCYAAPCTBEHHOIO 3aJaHMsI [0 KaX10My MOKa3aTeo.
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IToxazarenu st pacueroB Kputepus «KonmdectBo norpeduTeneil rocy1apCTBEHHBIX YCIyr»

KonuuecTBo norpedbuTeneit

Norw/mm HanmenoBanue TOCY/IapCTBEHHBIX YCIyT Ouenka
nokasarens IUIaH daxr, % | BBIIIOJHEHUSA
Yell. qel.
WudopmupoBanue HaCeJICHUs u

paboTonareneil O MOJIOKEHUH Ha PHIHKE
TpyZAa (HeolpeaeIeHHbIA KPYT JINL);

1 |-undopmupoBanue rpaxaaH 0

281,17 100,5
I10JIO’KCHUH Ha PhIHKE TPY/a;

-uH(opmupoBanue paboromareneii o
NOJI0)KEHUH Ha PBIHKE TpyJa

2 Opranuzanus SpMapoK BakaHCUU H

60,86 32,6
y4eOHBIX paboYnX MECT, e]1.

Opranu3zanus IPOBEJCHUS

2652,82 | 1069,70
OIUTaYHMBAEMbIX OOIECTBEHHBIX padoT

Opranu3zanus BPEMEHHOI'0
TPYAOYCTpOiicTBa:

- HECOBEPIICHHOJIETHUX TpPaXIaH B
Bo3pacte oT 14 no 18 ner B cBo60HOE OoT | 2419,60 1117,50
yueObl Bpems,

4 -0e3paboTHBIX rpax/aH,
WCTBITBIBAIONINX TPYAHOCTH B Tomcke | 399,94 187,20
paloThI,

-0e3pabOoTHBIX Ipax/iaH B Bo3pacte oT 18
no 20 et HMEIOIHUX  CpelHee
npodeccuoHambHOEe  00pa3oBaHHE U
WYX paboTy BIEpBBIE

117,56 29,0

Opranuzanus npo¢eCcCUOHATBLHOM
OpHEHTAIlMH TPaXJaH B IEIAX BBIOOpA
5 |chepsl  pmearenbHOocTH  (mpodeccunm),| 10,91 -
TPYAOYCTPOMCTBA, TPO(PECCHOHATHHOTO

oOyueHus

6 Ilcuxomoruueckas TOJIJIEPKKA 148.0 36,4
0e3pabOTHBIX TpaXKIaH
Hanpasnenue st MOJTy4YEeHUS
npodeccHoHaLHOTO ~ OOy4YeHHUs WU
TTOJTYYCHUS JIOITOJTHUTEIHLHOTO
npodeccnoHaIbHOTO o0Opa3oBaHus,

7 | BKITIOUAS obydyeHue B  Jpyrou
MECTHOCTH:
- 0e3pabOTHBIX TPaXKJIaH; 12585,32 | 2378,40

- JKCHIWH B IICPUOJ OTITYCKa I10 yXOOy 3a

1258,68 437,04
pebeHKOM B BO3pAacTe JI0 3-X JIeT

Oxa3zaHue COJEHCTBUS CaMO3aHATOCTH
0e3paboTHBIX TpaXKIaH, BKJTFOYAs
OKa3zaHuC TrpaxaaHaM, IMIPU3HAHHBIM B
YCTAaHOBJICHHOM TIOpsIIKE 0e3pabOoTHBIMH

2250,0 1178,9
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u rpaxaaHam, NpU3HAHHBIM B
YCTaHOBJICHHOM TIOpsiiKe 0e3paOOTHBIMU
W [OpoweamuM  IpodecCHOHATBHYIO

MOJITOTOBKY, NEPENoArOTOBKY u
MOBBILIICHUE KBaIN(UKAIIN o
HaIPaBJICHUIO OpraHoB CILYKOBbI
3aHATOCTH, eTMHOBPEMEHHYIO
(uHAHCOBYIO IIOMOUIb npu ux
roCy/1apCTBEHHOU pErHCTpaliH B
KayecTBe IOPUIUYECKOTO auna,

WMHIUBUyaIbHOTO  NPEIIPUHUMATEINS,
100  KpecThSHCKOro  ((hepMepcKoro)
XO35HCTBa, a TaKKe EJUHOBPEMEHHYIO
(UHAHCOBYIO TOMOIIH HAa MOJITOTOBKY
JIOKYMEHTOB  JJIsI  COOTBETCTBYIOIICH
roCyJAapCTBEHHOM PErucTpanyu

CopeiicTBHe TpakJaHaM B IIOHMCKE
9 | momxonmsmieit paboThl, a pabotonatensm B| 7346,40 | 7434,40
moadope HEOOXOIUMBIX PAOOTHHKOB

Opranu3zanus OCYIIECTBIICHUS
COIIMaJIBHBIX BBIIIJIAT IrpaXJ1aHaM
10 |1 PBIIANAM, | 597591 20 | 157532,10
HpI/ISHaHHBIX B }’CTaHOBHeHHOM HOpr}IKC
6e3pabOTHBIMU

CopeiictBue 6e3paOOTHBIM rpaskJjaHaM U
YjieHaM UX CeMel B IepecesieHUH B
APYT'YI0 MECTHOCTh Ha HOBOE MECTO

N 15,5 -
11 |xwurenbcTBa JUIsS TPYAOYCTPOICTBA IO
uMerolLIeiics y HuX npodeccuu
(ciennanbHOCTH)
CopneiicTBre 6€3paOOTHBIM IpaXk1aHaM B
1p |TePeesie B IPYTYIO MECTHOCTD /st 10.0 11.20

BPEMEHHOIO TPYAOYCTPOICTBA 110
uMerolIeiics y HuxX npodeccuun

Oxa3aHue conelcTBUs B
13 | TpymoycTpoicTBe Ha 000PYIOBaHHBIE 1356 1218
(ocHaleHHbIe) paboyne MecTa

3aganue 9

Onumure CcXOACTBA M OTJIMYUS TOCYJApPCTBEHHBIX M MYHHIMIAIBHBIX  YCIYT,
IIPEIOCTABIAEMBIX B paMkax peanuzauun Ne 210-®@3, u yciyr, NpenocTaBiseMbIX B paMKax
peanuzaunu Ne 83-d3, no ciaenyonMM KpUTEPUSAM: [IPaBOBOE PETYJINPOBAHKE, PETJIaMEHTALINS,
NOTPEOUTENH, UCIIOJIHUTENH, (PUHAHCOBBIE OCHOBBI.

3amanue 10.

OI_ICHI/ITC BO3MOXHOCTb HPUMCHCHUA PA3JIMIHBIX MCTOAOB MCCICAOBAHUA K ITapaMETpaM
KadueCTBa MPEAOCTABIICHUA I'OCYJAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT.
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Cobmroienue CTaHJIapTOB KayecTBa
MPEIOCTABICHHS YCIYT, B TOM YHCIIE CTaHIapTOB
KOM(OPTHOCTH NPEIOCTABICHUS YCIYT

[IpoGnembl, BO3HUKAWOIIUME Yy 3asBUTEICH NpU
MIOJIYYEHUU YCIYTU

VY 0BIETBOPEHHOCTh MOJy4yaTelel yCIyru ee
KaueCTBOM M JOCTYMHOCTBIO (B IE€JIOM H TIO
UCCJIETyeMbIM MapaMeTpam)

dakTel  oOpamieHuss  3asButenss B MOII,
0o0yCIIOBJICHHbIE  TpeOOBaHUSIMH OpraHoB
WCIOJIHUTEIIBHOM BJIACTH, OPraHOB MECTHOI'O
camoynpasneHusi, a takxke M®L[ HeoOxoaumbIe
JUISL TTIOJTYYEHHSI KOHEYHOT'O pe3yJIbTaTa YCIyrH

[Tpuumnabl oOpamieHuil (TOBTOPHBIX OOpaIeHHN)
3asiBUTENS B M®OlI, 00yCIIOBJIEHHbIE
TpeOOBaHUSMU OPTaHOB MCIIOTHUTEIHLHON BIACTH,
OpraHOB MECTHOTO CaMOYIPABJICHHS, a TaKkKe
M®OII, HeobxoauMbIe AJIsl TTONYYEeHUs KOHEYHOTO
pe3ysbTaTa yCIyru

HopmaTtusHo YCTaHOBJICHHbIE COCTaB u
KOJIMYECTBO oOOpamieHud 3asButenss B MOI],
00yCIOBIICHHBIE TpeOOBaHUAMU OpraHoB
WCTOJIHUTEIbHOM BJIACTH, OPraHOB MECTHOTO
camoynpapneHus, a Takke M®II, HeoOxoaumbIe
JUISL TTIOJTYYEHHS] KOHEYHOT'O pe3yJibTaTa yCIyru

@dakTHYECKHE COCTaB M KOJIUYECTBO OOpaIieHui
3asiBUTENS B MO, 00yCIIOBJIEHHbIE
TpeOOBaHUSMU OPTAaHOB MCIIOJHUTEIHHON BIIACTH,
OpPraHOoB MECTHOTO CaMOYIPABJIECHUSA, a TaKxke
M®OII, HeoOxoauMble AJisl TTONYYEeHUsT KOHEYHOTO
pe3yJibTaTa yCIyru

@akTbl (UHAHCOBBIX 3aTpaT 3asgBUTENS IPU
MIOJIYYEHUH UM KOHEUHOTO pe3ynbTara yCIyru

HopmatuBHOo  ycTaHOBieHHblE  (PUHAHCOBBIE
3aTpaThl  3asABUTENd NpPU  IOJYYEHUH UM
KOHEYHOI'O Pe3yJIbTaTa yCIyru

dakTuveckre (UHAHCOBBIC 3aTPaThl 3aBUTEINS
IpH  TONYYCHHH UM KOHEYHOTO pe3ylbTara
yenyrd (Mo BceM  (DakTHYeCKH HEO0OXOIUMBIM
oOpaIrieHusiM ¥ B 1IEJIOM Ha TIOJYYCHHE YCIYTH),
OTKJIOHEHHE  (DaKTHUECKUX  3HAYGHUH  OT
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HOPMATUBHO YCTAaHOBJICHHBIX 3Ha4YCHHI

Bpemennsbie 3arpaThl 3asBUTENST NIPH MOJTYYCHUU
UM KOHEYHOI'O pe3yibTara yCIyrH: HOPMaTHBHO
YCTaHOBJICHHBIE ©  (akThuueckue (10 BCeM
HEOOXOIUMBIM OOpAIICHUSM U YCIYre B IIEJIOM) H
WX OTKJIOHEHHE OT HOPMATUBHO YCTAHOBJICHHBIX

Hannuaue IIaTexel, HE HMEIOIIIX
JOKYMEHTAJILHOTO TOJTBEPKACHUS B CBSA3U C
MOJTYYCHUEM YCITYT

[Tpuunnsb! IIaTexeH, HE UMEIOIIUX
JOKYMEHTAJIBHOTO TOJTBEPKACHUS B CBS3U C
MIOJIYYEHUEM YCIYT

@daxThl TPUBJICUEHUS] 3aIBUTEISIMU OCPEIHUKOB
IIPY NOJTYYEHUH YCIYTH

HpI/I‘-II/IHI)I IMPUBJICHCHUS 3as1BUTCIIAMUA
MIOCPEITHUKOB IPHU MOJY4YEHUH YCIYyTH, B TOM
qHcye B CHITy TpeOoBaHUH (MMOOYKACHNUS) OPraHOB
UCIIOJHUTEJIBHOM BJIAacTH (OPraHoB MECTHOTO
CaMOYIIPABJIEHMSI ), IPEIOCTABISIOIIUX YCIYTY

JlOnOJHUTENbHbIE napameTphbl KayecTBa
IPEAOCTABIEHHUST  YCIyT, HCCIEIyeMble IIpH
MIPOBEICHUH MOHUTOPHHTA, UCXOJIS u3
0COOEHHOCTEM HCCIIETyEMBbIX YCIIYT,
BO3HUKAIOIINX NP UX NMPETOCTABICHUU PoOIeM,
3alpOCOB UX MOJTydyaTenei

3amanwue 11.

Pacrmonoxxute B BEpHOM MOPSIKE AJIEMEHTA Mpoliecca MPeI0CTaBICHUs TOCy1apCTBEHHON
( MYHUIIUTTAJILHOM) YCITYTH:

1. peanu3anui JA0CyAeOHOro (BHeCyneOHOro) oOXkaloBaHUS TpakIaHAMU U
OpTaHM3AIUSAMHU PEIICHUH OPraHOB T'OCYAAPCTBEHHOW BJIACTH TPU TOIYUCHHH TPaXITaHUHOM
HEYIOBJIETBOPUTEIHLHOTO PEIICHUS;

2. oOecrieueHne TprUeMa M PETUCTPAIMU 3asBICHUA OT TPakJlaH W OpPTaHHU3AIi B
OpraHax TOCyJapCTBeHHOW BiacTu, udepe3 MODI[ u mopransl TOCYAapCTBEHHBIX YCIYT,
(GbopMUpOBaHWE BBITUCKH W3 J3JCKTPOHHOTO JKYpHAJA PETHCTPAlMK W  KOHTPOJS Haj

oOpalleHusMu;

3. MPOBEJICHUE JJICKTPOHHBIX IUIATEXKEH 3a IUIATHBIE TOCYJApCTBEHHBIC YCIYTH
(TMCTAHIIMOHHO);

4, nepeaqy IPUHSTHIX 3asBJICHUH OT TPa)/JIaH B BEIOMCTBCHHBIC CHCTEMBI,

5. uHQOPMUPOBAHHE TpaXJaH W OpraHU3alMid O TOPSAKE MPEAOCTaBICHUS
TOCY/IapCTBEHHBIX YCIIYT;

6. MOJATOTOBKY M pa3MelleHne WHPOpMAIUU 10 TOCYAApCTBEHHBIM YCIyraM
OTBETCTBEHHBIMH OpPraHaMH TOCYJIapCTBEHHOM BJIACTH B €IMHOM CHCTEME PEeeCTPOB;

7. UACHTU(DHUKAIUIO TPaXKIaH U OpraHu3alui (IUCTaHIIMOHHO).

3amanue 12.

3anomHUTEe O0Opa3er] SJEKTPOHHOW KapTOYKH TOCYJAapCTBEHHON (MYHUIIMITAIIBHOMN)
YCIIYTH, IPEOCTaBIIEMON Yepe3 MmopTa:
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OIMMCAHUE YCIIYI'U:

IIOJIHOC Ha3BaHUC,

odunmanbHOEe HA3BAHUE,

TpeOOBaHUs IO CPOKAM;

HAa3BaHUE NPOLIEAYPHI;

OCHOBAHME JJIs1 OKa3aHUsA YCIIYI'U,

KAaTeropyH IM0Jy4daTenei;

oIaTa;

AOKYMCHTBI (HGO6XOI[I/IMBI€ AJI TIOJTYYCHU A
YCIyrH);

azpeca u TenedoHsl (opraHa BIacTH —
VCIIOJIHUTES);

KaK MOJIYYUTh YCIYTY:

OIMMCAaHUC MTPOLECCCa 3aKas3a,

CIIOCOOBI IIoJga4yu 3asBKU,

CI0COObI IOJyYEHHS Pe3yNbTaTa;

KOHCYJIbTaTUBHYIO ITOMOIIb IO BOIIPOCAM!

Y4aCTBYIOIIHUEC OPraHU3alnuu;

pe3yJIbTaThl OKa3aHUsl YCIIYTH;

q)HKcaI_II/IH pe3yiibTaTa OKa3aHUusd yCIYIH,

BO3MOJXHBIC UTOI'M OKa3aHusd YCIIYT'H,

MpaBa 3asBUTENS U 00S3aHHOCTH OpraHa
BJIACTHU,

TMOPAAOK O6)K8.J'IOB3.HI/I$I;

HOPMAaTHUBHO-TIPABOBBIE AKThI, PETYIHPYIOIINE
OKa3aHHE YCIIYTH.

3ananue 13.

3anonHuTe GopMy Ui 3JIEKTPOHHBIX 3allpoCOB TOCYAAPCTBEHHBIX YCIyr B cdepe
oOpazoBanus uepes PIII'Y.

Pe3ynpTaT MOMCKOBOTO 3arpoca npeicTaBUTh B (hopMe TaOIUIbL.

No HaumenoBanue 3anpoca Anpec 3ampoca Ha PIIT'Y

WIN -

3amanue 14.

CocraBUTh HEpapXWi0 HOPMATHUBHBIX IPABOBBIX AKTOB YIPAaBICHUS, MPUHUMAEMBIX
denepanbHBIMU  OpraHaMd  WCIIOJIHUTENBHOW  BIIACTH, OMpEeAeNWB B  HEH  MeECTO
aIMUHUCTPATUBHBIX PETJIAMEHTOB TMPEIOCTABICHUSI TOCYAApPCTBEHHBIX W MYHHUIIUTIATBHBIX

YCIIYT.

3ananue 15

3anonHUTE TAOIHUIly, YKa3aB MEpeueHb HOPMATHBHO-TIPABOBBIX AKTOB, PETYIHPYIOIINX
MpeaAOCTaBJICHNC MYHUIIUTTIAJIBHBIX YCIIYT.

B kadecTBe mpuMepa UCIIOIB30BaTh HE MEHEE 3-X MYHHUIIMTIAIBHBIX 00pa30BaHUM
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No HanmeHnoBanne MyHULIMTIIATBHON YCIIYTH HopMatuBHO-TIpaBOBBIE AKTHI,
/i peryaupymoime
MIPEIOCTaBIICHUE

MYHULUIIAJIBHON YCIyTH

PO3HHUYHLIX PHIHKOB

1 | Ilepeohopmiienune pa3penieHus Ha MPaBO OPraHU3AIUH

KapTe COOTBETCTBYIOUIEH TEPPUTOPHUH

2 VTBepm{eHHe CXCMBbI pacCIlOJIOKCHUA 3EMEJIBHOT'O
ydacTKa Ha KaZaCTpOBOM ILIaHE UIIN Ka,[[aCTpOBOﬁ

3 | Beigaua konuii apXMBHBIX JOKYMEHTOB,
MOATBEPKIAIOIIMX MTPABO HA BJIAJICHUE 3eMIICH

1 KOMMYHAJIbHBIX YCIIYyT

4 | IlpueM 3asBiI€HUI U OpraHu3aLus IPe10CTaBICHUS
rpaxJaaHaM cyOCHIMI Ha OIJIaTy KWJIbIX OMEIEHU

mecCTHaauaTu JcT

5 | Beigaua pa3pemienuii Ha BCTyIieHHE B Opak
HECOBEPIICHHOJETHUM JIUIaM, JOCTUTIIINM BO3pacTa

3ananue 16.
3anoJIHUTE TaOIHILY.

OcHoBaHue JACJIICHHUA

Bune! yeayr

Samanue 17.

3anonHute Tabiuiy « TUMbl yCIIyr B 3JIEKTPOHHOM hopmMe»

Tunsl yeayr B
AJIEKTPOHHOU (popme

Conepxanue

WNudopmupoBanue

OnHOocTOpOHHEE
B3aUMOJICIICTBUE

JIBycTopoHHee
B3aNMOJICHCTBHE

Opunndeckn  3HaUMMOE
JIBYCTOPOHHEE
B3aHUMOJICHCTBHE

3amanue 18

3anonauTe Tabnuny, npusens no 10 npuMepoB CleayIOMUX YCIYT:

VYeinyru, nojrydyeHue KOTOPbIX BO3MOXKHO 4epe3
EINT'Y nin MOI]

VYenyru, nojtydeHre KOTOPbIX HE BO3MOXKHO
yepes EINTY nnm MOI]

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 70 uz 133

3aganue 19
3anonnute Tabauiy «Ponu yyacTHUKOB HHQOPMAIIMOHHOTO B3aUMOICHCTBUS»

Ponp yuactHuka KTo siBiIsIeTCS y4aCTHUKOM @yYHKINH YYaCTHUKA
MH(POPMALIMOHHOTO UHPOPMALIMOHHOTO UH(POPMALIMOHHOTO
B3aUMOJCUCTBUSA B3aUMOJICUCTBUSA B3aUMOJICUCTBUS

3ananue 20.

JlaiiTe ompeneneHue MOHATUNA aJIMHHHCTPATUBHOE JACHCTBME U aJIMHHHCTpPAaTHBHAs
npouenypa. IlpuBeauTe npuMepbl AJIMUHUCTPATUBHBIX JEHUCTBHM M aJIMHHUCTPATUBHBIX
poueayp, TabIuIy:

AJIMUHUCTPATUBHOE JICHCTBHE AJIMUHHMCTpATHUBHAsI POIEAYypa

[TpoBenenue ciyxeOHONW mpoBepke B opraHe | IHpopMupoBaHue 3asBUTENS O X0/1€ OKa3aHHs
VICITOJTHUTEJIbHON BIIACTH YCIyTH

3ananue 21
W3yuuts TepMuHBI U omipenieneHust B obsnactu kauectsa ucnonnszys 'OCT ISO 9000-
2011. Cucremsl MeHEPKMEHTa KauecTBa. Pe3ynbTaThl paboThl opopMUTE B TAOIUILE.
TepMuHbl 1 onpeesieHns: B 00JacTH KauyecTBa

Tepmun Onpenenenne

KauectBO

TpeboBanue

Y 10BIIETBOPEHHOCTH MOTpEOUTENEH

YnpasieHrue KauyecTBa

OO0ecrieueHue KayecTna

VYiydnieHue KayecTBa

3amanue 22
[TpoBeanTe aHAIN3 ONMPEICICHHI MOHIATHS «KaueCTBOY.

ACTIEKT KauecTBa,
paccMaTpuBaeMbIil B
ONPENCIICHUU

ABTOp (POPMYIUPOBKU Omnpenenenue

ITnaton(5 Bek 10 H.3.)

Apucrorenb(3 BeK 710 H.3.)

Jlokk(17 Bek)

I'erenn(19 Bek)
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Kwuralickas Bepcust

[Myxapt (1931r.)

Wcukasa K. (1950r.)

Jxypan JIx. M. (1974r.)

Toct 15467-79 Ynpaenenue
Ka4eCTBOM MPOJYKIIUU

MexnyHapOoaHbIi CTaHIapT
HNCO 8402-86

3amganue 23

CpaBHUTENIbHBIN aHAIN3 OINpENEICHUM MOHATHUS «TrOCYJapCTBEHHBIN 3aka3». OmnucaHue
3aJaHus: B HAy4YHO-HCCJIECNOBATEIbCKOW M 3aKOHOAATEIBbHOM IIPAKTHKE HCIOJIB3YETCS
MHOXECTBO OIPEICICHUN IOHATUSA «TOCYJApCTBEHHBIM 3aka3». Bama 3agada mnposecTu
CPAaBHMUTEIBHBIM aHAIN3 INPEICTABICHHBIX OIPENCICHUM OJHOIO IOHATHS, ONPENCIINTh
00s3aTeNbHbIE COCTABISIOLIME IOHATUS, OXapaKTepU30BaThb JOCTOMHCTBA U HEAOCTaTKU
OIpECIICHUH, BBIABUTh OTPAaHUYEHHUS B UCIIOJIb30BAHUU OIIPEAEICHUM TOHATHS.

3ananue 24.
Beigenure mOTpeOHOCTH — pa3iMYHBIX TPYIN MOTPEOMTENeH KOHKpeTHbIX (2-3)
roCyJapCTBEHHbBIX WJIM MYHUIMNAIbHBIX YCIYT. 3alI0JHUTE TaOIMILYy.

Ne Kareropus norpedureneit Benymue norpedHocTi
n/n
1.
2.
3.
3ananue 25.

[IpoananusupyiiTe =~ OpraHM3all0  MOHUTOPHMHIAa  KauyecTBa  IPEAOCTaBICHUS
roCyJapCTBEHHBIX (MyHHMIIMIIAIBHBIX) YCIYT B KOHKPETHOM MyOJIMYHO-TIPAaBOBOM O0pa30BaHHMU:
MOKa3aTeNnu, METO/bl, MEePUOJUYHOCTb, CYOBEKTHl OleHKH. OueHure 3PEPEeKTUBHOCTh
IIPOBEJCHUSI MOHHUTOPHHIA KadyecTBa IPENOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX
ycayr. PazpaOotaiiTe pekoMeHJallMM MO0 COBEPUIEHCTBOBAHHWIO MOHMTOPHUHIA KauecTBa
NpPEOCTaBIEHUs] TOCYAAPCTBEHHBIX M MYHHUIMNAJIBHBIX YCIAYyr B  MyOJIWYHO-IIPAaBOBOM
00pa3zoBaHuH.

3ananue 26.

N3yuute CTaTUCTUKY, AaHHbIE MOHUTOpUHTA paboTel CMOB Ha pernoHanbHOM ypOBHE 32
npenpinymuid  rox  (kBaprai).  BblgenuTe  OCHOBHBIE — TEHAEGHUMHM W MPOOJIEeMbl
¢ynkunonuposanuss CMOB.

3ananue 27.

[Ipoananu3upyiTe  TEXHOJOTMYECKYID  CXEMY  IPENOCTABIECHUS  KOHKPETHOMU
rOCy1apCTBEHHOW WM MYHUIMOAIbHON YCIYyrM B 53JeKTpoHHOM ¢opme. OueHure ee
COOTBETCTBUE aIMUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TaK’Ke HOPMaTHUBHBIM TPeOOBAHUSAM K
€€ CTPYKTYpE U COJEPKAHUIO.

3amanue 28.

[Ipoananu3upyiTe  TEXHOJIOTMYECKYHD  CXEMYy  IPEIOCTaBICHHUS  KOHKPETHOMN
TOCYJapCTBEHHON WM MYHHMIIMIAIBHOM YCIyrd B dJeKTpoHHOH ¢dopme. Ornenure ee
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COOTBETCTBUE a]IMHHUCTPATUBHOMY PETJIAMEHTY YCJIYTH, a TAK)KE HOPMATHBHBIM TPEOOBAHUSM K
€€ CTPYKTYpE U COJICPIKAHUIO.

3ananue 29.

[Ipoananu3upyiTe  TEXHOJOTMYECKYHD  CXEMy  IPENOCTABICHUA  KOHKPETHOU
rOCYyJapCTBEHHONH WM MYHHULIMOAIBHOW YCIyrW B OJIeKTpoHHOH ¢opme. Ouenute ee
COOTBETCTBUE a]MUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAKXK€ HOPMaTUBHBIM TPeOOBAHUAM K
€€ CTPYKTYpE U COACPIKAHMIO.

Ha ocHOBe M3y4eHHOro Marepuaa 3arojJHUTe TabIuILy:

TCXHOJIOMYCCKasa CXEMa aI[MI/IHI/ICTpaTI/IBHBIf/'I pPEriiaMCHT
MNpEaAOCTABJICHUSA YCIIYI'H MMpEAOCTABJICHUA YCIIYI'

CXO0JICTBO ITOHATHHA

Pazauuunst nousituii

3ananue 30.
IIpencraBeTe B (QopMe Mpe3eHTAUH aJITOPUTM  IOJYYEHHUS TOCYJapCTBEHHOMN
(MyHUIIMIIAJIBHO) YCIIyTH IO BBIOOPY CTYJEHTA.

3amanue 31.

JlaiiTe TpaBWIBHYIO IOCIEIOBATEIILHOCT «CTPYKTYPUPOBAHHOIO IPOIIECCa OKa3aHHS
YCIyT» MO CIASAYIONUM «OJlokam» (T.e. HYXXHO MPAaBHIIBHO OTPa3WTh IOCIEIOBATEIBHOCTh
yVKa3aHHBIX OJIOKOB): oOcHOBaHWe; d((deKT; cocTaB; YCIOBHE, KOHEUHBIH pE3yNbTaT;
MIPOMEKYTOUHBIN PE3yNbTar.

3ananue 32.

CocTtaBpTe CXE€My aJMUHUCTPAaTUBHBIX JEHCTBUH U TpoOLEeAyp MO KOHKPETHOMN
roCcyJapCTBEHHON (MyHuIunaiabHOM) yciyre. Kakume mnpoueaypbl U JEHCTBHS MOKHO
UCKITIOYUTH?

3ananue 33.

OneHuTte MOTPeOHOCTh MOTEHUHUANBHBIX MOJydyaTeaei B KOHKPETHOM rocyaapCTBEHHOM
(MyHUIIMDIAIBHOM) ~ ycnyre,  MpPeNOCTaBIIeMONM  TOCYAapCTBEHHBIM  (MYHULUIAIbHBIM)
yupexaenuem. /st atoro oneHure:

1. YHUCIEHHOCTb U CErMEHTHI MOTEHIHMAbHBIX MOyyaTeNel yCayTu;

2. 3Ha4yeHHMs IOKazaTeNeil MOTpeOHOCTH B JaHHOW yciayre (B TOM uucie o0 obobeme
YIOBIIETBOPEHHOM, HEYIOBJICTBOPEHHON U JIATCHTHOU MOTPEOHOCTH);

3. 3HayeHMs TOKa3aTeNeil, XapaKTepU3YIOIIMX MOTPEOUTEIbCKUE MPEANOUTCHHS
(cpenuuii 00beM yCITYT Ha OJTHOTO TOJTyJaTelis, TPEOOBaHMS K KQ4eCTBY U COCTaBY YCIYT U JIp.).

3ananue 34.
N300pa3ute B3auMoIeiicTBUE YUaCTHUKOB IMPOLIECca MPEI0CTaBICHHs TOCYAapCTBEHHBIX
(MyHUIIMIIAIIBHBIX) YCIYT Ha COOTBETCTBYIOIIEM YPOBHE.

Jis  mpuMmepa BO3MOXKHO HCIOJNB30BaHHE OTAETBHBIX CyObekTOB PD WA
MYHUIUIIAJIUTCTOB.
PernonanpHbie yenyru MyHunumnagbHble yCIyru
Haznauenue equHoBpemMeHHOro nmocobus npu | Peructparus YCTaHOBKU U 3aMEHBI
POXKIIEHUH peOeHKa HaIMOTHWIBHBIX COOPYKEHUH (HaArpoOumii)
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Peamuzamust  cpenctB  (dacth  cpenctB) | Peructpamuonnslii yuet rpaxkiaaH Poccuiickoi
PETHOHAILHOTO MAaTepUHCKOTO (cemeiiHoro) | denepamnuu Mo MecTy MpeObIBaHUS U TI0 MECTY

Kamnurana KUTEIbCTBA B npenenax Poccuiickoi
denepanuu

[IpenocTraBiieHre MepbI COLIUATBLHON [Ipuem 3asBIeHUl, MOCTAaHOBKA HA Yy4Ye€T U

MOJJICP)KKH 10 OECIUTATHOMY U3TOTOBJICHHIO M | 3a4KCIICHUE JeTeid B oOpa3oBareibHBIC

PEMOHTY 3yOHBIX MPOTE30B OTAEIBHBIM OpraHu3aiuy, peauzyromnme

KaTeropusiM TpaxaaH 00pa3oBaTeNbHYI0 MPOTPAMMY JIOIIKOJILHOTO

00pa30BaHus, paclooKEHHbIE HA TEPPUTOPHU
MYHUIMIIAJIBHOTO PaiioHa

CopeiictBue 06e3pabOTHBIM TIpaKIaHaMm B
nepee3ie W 0e3pabOTHBIM TpaxaaHam U
YJICHAM MX CEMEH B IMEpPEeCeJICHUU B APYTYHO
MECTHOCTh  JJIi  TPYIOYCTPOWCTBA  TIO
HAIPaBJICHUIO OPTaHOB CITY)KOBI 3aHATOCTH

3amanue 35.

[IpencraBpre epeveHb yCIyT, MPEIOCTABISEMbBIX HE COBEPIIICHHOJICTHUM TpaKJjaHaM Ha
noptaiie https://www.gosuslugi.ru , a Tak ke Ha OJIHOM U3 PETHOHAIBHBIX TopTayiax. CpaBHUTE
9TH NIEPEYHH.

3amanue 36.

N3yunte He MeHee TpeX PErHOHAIbHBIX NOPTAJIOB, MPEIOCTABISAIOIIMX YCIYTH U
CpPaBHUTE UX IO CICAYIOIIUM KPUTEPHUSIM:

1. Kareropuu ycayr, npeaocTaBIsieMbIX ¢ TOMOIIBbIO TTOpTalia

2. Hawuboiee nomysipHbIe YCIYTH HA TIOPTaJIaX.

3. JKusHeHHBIE CUTYaIllH, B pa3pelieHud KOTOPBIX dJEKTPOHHBIE YCIYTH.

3amanue 37.
Ha ocHOBe CTPYKTypHOTO MOpa3aeieHHs UCIIOTHUTEIBLHBIX OPTaHOB TOCYIaPCTBEHHOTO
yrnpaBineHus: cyobekta P® (mo BeIOOpPY) YCTaHOBUTh MCYEPIBIBAIOLINI  IepeueHb

OTBETCTBEHHBIX CTPYKTYPHBIX MOAPA3ACIICHUMA, YIOJIHOMOYEHHBIX OCYIIECTBISATH HUCIOJHEHUE
GyHKIMI rocyIapcTBEHHOTO KOHTPOJISI B COOTBETCTBYIOIIEH OTpaciu ympasieHus. M300pa3uth
B BHJIE TaOJINIIBI.

3amanme 38.

Ha ocHOBe cTpyKTypHOro TmoOApa3felieHuss aJIMUHUCTPALMA  MYHUIIUIMAIBHOTO
oOpa3oBaHusi (10 BHIOOPY) YCTAaHOBUTH HMCUEPIIBIBAIONINI  IMEPeUYCeHbh OTBETCTBEHHBIX
CTPYKTYpPHBIX TOJpa3fAeNieHuil, YIOTHOMOYEHHBIX OCYIIECTBIATh UCHOTHEHUE (QyHKIUH
MYHHIIMITAILHOTO KOHTPOJIS B COOTBETCTBYIOMIEH OTpaciy yrpasieHus. M300pa3uTh B BUC
TaOJIMIIEL.

3amanue 39.
BBIHOJ'IHI/ITG CpaBHeHI/Ie MaTepI/IaJ'II)HI)IX Hu HeMaTepI/IaJ'II:HI)IX ycnyr Ha an/IMepe

KOHKPCTHBIX YCIIYT'U, IMOJTYy4aCMbIX BaMU HUJIN YJICHAMU Ballleil ceMbH

3ananue 40.
[Ipoananu3upyiiTe periaMeHTUPYIOIUME JOKYMEHThl KOHKPETHOM rOCYyIapCTBEHHOW WJIU

© PI'YTHUC



®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 74 uz 133

MYHHULIMIIAJIBHOW  YCIIyTH, KOTOpasi peaju3yercs IIpd IIOMOIIM  MEXBEIOMCTBEHHOIO
B3aUMOJICUCTBHUS: aAMUHUCTPATUBHBIN perjlaMeHT, TEXHOJIOTMYECKYIO Kapry
MEXBEJJOMCTBEHHOT0 B3auMojeiictBus. Kakue mnpoOGneMbl MOXHO BBIICIUTh B 3THX
nokyMmeHTax? [Ipeanoxxkure Myt X ONTUMU3ALMH.

7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 THIIA

3aunamus cemunapckoeo muna — ofgHa u3 (GopM ydueOHBIX 3aHSATUMN, HalpaBICHHAs Ha
pa3BUTHE CAMOCTOSITEILHOCTH YUAIIMXCsl U IPUOOPETEHUE Pa3IMYHBIX YMEHHUI U HABBIKOB.

3aHsATHEe CEMUHAPCKOTO TUIA MPEICTaBIsIeT COO0N KOMILUIEKCHYIO (hOpMY U 3aBeplIaroliee
3BEHO B M3YUYCHUU MPEAYCMOTPEHHBIX B paboyell mporpaMme TeM AUCHUIUIMHBL. KOMITJIEKCHOCTh
TaHHOW (hOpMBI 3aHATUI OIpeaenseTcss TeM, YTO B XOJE IMPOBEACHHUS 3aHSITHS COYETAIOTCS
BBICTYIUICHUSI CTYJCHTOB M IIPENOJABaTENsl; IOJIOXKUTEIBHOE TOJIKOBAaHHUE (PaccCMOTpPEHHUE)
oOcyxaaeMoii MpoOIeMbl U aHaU3 Pa3IMYHbIX, YaCTO AUCKYCCHOHHBIX MO3ULIUN; 00CYKIeHUE
MHEHHUM CTYJIEHTOB M pa3bsCHEHUE (KOHCYIbTAIMs) MpEerojaBaTeis; YriIyOJIeHHOE W3YuUeHUE
TEOpUU U MPUOOPETEHNE HABBIKOB YMEHUS €€ UCII0JIb30BaTh B MPAKTUYECKOU paboTe.

KonuyecTBO 4acoB 3aHATHII CEMHUHAPCKOTO TUMNA MO JUCHHUIUIMHE OMPEIEICHO pabouyum
yueOHBIM IIaHOM HampaBieHus: noarotoBku 38.03.04 «['ocymapcTBeHHOE M MYHHULHMIATIBHOE
YIPaBJICHHUE.

3aHATUS CEMMHApCKOro Tulla MO JucuuiminHe «OpraHuzanus NOpeloCcTaBICHUs
TOCYIapCTBEHHBIX ¥ MYHHUIUIAIBHBIX YCIYT» MIPOBOISATCS 8 (hopme npaKmuueckux 3aHsamuil.

B cucreme moAroTOBKM MPAKTUYECKUE 3aHATUS 3aHMMAIOT OOJIBIIYIO 4YacTh BPEMEHH,
OTBOJIMMOTO Ha CaMOCTOSITeNIbHOE oOydeHue. SABsiaAch Kak Obl AOMOJTHEHUEM K JICKIIMOHHOMY
Kypcy, OHHM 3aKJIaJgplBalOT W  (QOPMHUPYIOT OCHOBBI HAMpaBICHHUS TMOATOTOBKH U
KOMIIETEHTHOCTHOTO ToaxoAa 3amaHHoro mpodumns. CopepkaHue 3aHATHH M METOJMKA HX
MPOBEJCHUS JIOJDKHBI 00ecredynBaTh pa3BUTHE TBOPYECKOW AaKTUBHOCTH JHYHOCTH. OHHU
Pa3BUBAIOT HAYYHOE MBIIUICHUE, p€Yb CTYJEHTOB, TTO3BOJISIOT MPOBEPUTHh UX 3HAHHS. [loaTOMY
MPAKTUYECKHUE 3aHSITHUS BHITIOMHSIOT HE TOJHKO MO3HABATENBHYIO U BOCIIUTATENbHYIO (QYHKIIUH,
HO ¥ (YHKITUIO KOHTPOJISI pOCTa 00yUYaIOIMMXCA KaK TBOPUYECKUX JIMYHOCTEH.

[IpakTuueckue 3aHATHUS TMPEANONIATAIOT TPEABAPUTENbHYIO MOJATOTOBKY CTYACHTOB IO
MJIaHy TMPAKTHYECKOTO 3aHATHS. ['OTOBSICh K MPAKTUYECKOMY 3aHSATHUIO, CTYACHT JOJIKEH
03HAKOMUTHCSI C MaTEpUaIOM COOTBETCTBYIOIICH JEKIMHU, YUeOHOW ITUTEpaTyphl, KOTOPHIEC MO
CBOEMY COJIEPKAHUIO TPEJCTABISIOT TEOopeTHUYecKyro 0a3y Kypca. Baxknoil 3amadeit nms
CTYJICHTOB SBIIIETCS TPOPabOTKa BCEX BOIIPOCOB HE TOJIHKO HA OCHOBE YU€OHOU ITUTEPATypHhI, HO
Y JIOTIOJTHUTEIBHBIX UCTOYHUKOB.

TemaTnka NPaKTHYECKUX 3aHATHH

Paspnen 1. Cucrema npenocraBjieHus TOCyAapCTBEHHBIX H MYHHMIMIIAJBHBIX YCJIYT

IIpakTnyeckoe 3ansaTtue IloHATHE M OCHOBHbIC NPHHIMIBI IPEIOCTABJICHHUA
rocy1apCcTBEHHbIX M MYHHIIUNIAJIBHBIX YCJIYT.

Buo npaxmuuecxkoeco 3anamus: TPaKTHYECKOe 3aHATHE (YCTHBIM W\ THChMEHHBIN
AKCIIPECC - OIPOC)

Ilnan  npaxmuueckoco  3anamusa: CUCTEMA  3aKOHOAATENbCTBA,  PETYIHMPYHOIIAs
OpraHM3alMI0 TPEJOCTABICHUS TOCYJAapCTBEHHBIX M MYHULMNAIbHBIX ycnyr. [lonsTue
rOCYJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT B JEUCTBYIOLIEM 3aKOHOJATENbCTBE. 3apyOeKHbIH
OTIBIT OPTaHU3aIMH IPEIOCTABICHHS TOCYIapCTBEHHBIX 1 MYHULIMIIATBHBIX yciyr gunam ¢ OB3
¥ MHBAJIMTHOCTBIO.

Lenvro npaxmuueckoco 3amamus A6ndemcsi JaTh TPEACTaBIEHUE O KiacCU(UKALUU
rOCY/IapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.
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Ilpakmuueckue Hagblky CTUMYJIHUPOBATH IMOTPEOHOCTh OO0YyYArOIIErocs K H3Y4YEHUIO
yCIIOBUM, (pOpPM IPEOCTaBICHUSA U BUJOB ITOCYIapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

Konmponvhvie 6onpocwl u 3a0anusi:

1. Bplgenure XapakTepHblE 4YEpThl TOCYJApPCTBEHHBIX (MYHUIMNAJIbHBIX) YCIYT U
bynakuuii. [IpuBenuTe mpumMepsl.

2. [IpoBenuTe CONOCTAaBIICHUE MOHITUHN «ITyOIMYHAS YCITyTay, «TOCYapCTBEHHAS YCIyTay,
«MYHHULMIAIBHAS yCIIyTay.

3. Belrenure oINS TOCYJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIIYT.

4. OnumuTe OCHOBHBIC JIEMEHTHI I'OCYIApCTBEHHBIX (MyHHUIMNANbHbIX) ycayr. Kaxue
TpeOOBaHUS K HUM NPEAbBIIAIOTCS?

5. Omnumwure OCHOBHBbIE IIpaBa U OOA3aHHOCTU 3asBUTENCH U  HUCHOJHUTENIEH
roCy/1apCTBEHHBIX U MYHULIUNIAJIbHBIX YCIIYT.

6. Onumure CXOACTBA M OTJIMYMSA TOCYJAapCTBEHHBIX W MYHMIMIAIBHBIX YCIYT,
IIPEIOCTaBIsAEMbIX B paMkax peanuzauuu Ne 210-@3, u yciyr, OIpeloCTaBIsIEMbIX B paMKax
peanuzanuu Ne 83-@D3, 1o cieayroluM KpUTEPUSIM: IPAaBOBOE PErYIMPOBAHUE, perilaMeHTalHs,
nOTpeOUTENH, UCTIOTHUTENHN, (UHAHCOBBIE OCHOBBI.

7. KakoBbl TOJHOMOYMSI pa3JIMYHBIX YpPOBHEH MyONMYHOrO  yHOpaBiICHUS IO
periaMeHTaluyd OKa3aHWs TIOCYJapCTBEHHBIX (MyHHMLMIIAIBHBIX) YCIyr: (QeaepanbHOro,
cyobekTa PO, MyHHIIMTIATEHOTO 00pa30BaHMs, KOHKPETHOTO OpraHa TOCY/IapCTBEHHOW BIAaCTH U
MECTHOI'O CaMOYIIPABJICHHUS, JOJDKHOCTHBIX JIUL?

3ananue 1.

Pacnipenenure npencraBieHHbIE BUABI YCIYT IO YPOBHSAM UX NPEAOCTaBICHHUS, 3aII0JHUB
Ta0IHUITy

denepanbHble PernonannHbie MyHunmMnaipHbIe

21. TocymapcTBeHHass  yciayra TI0O  TOCYAapCTBEHHOMY  KaJaCTpPOBOMY  y4eTy
HEJIBKMMOI0 HMMYILECTBAa MU (WJIM) TOCyJapCTBEHHOM pErucTpaluy IMpaB Ha HEABHKUMOE
UMYILECTBO U CAEIOK C HUM

22. Ha3HayeHue eTMHOBPEMEHHOTO IMOCOOUS IPU POXKICHUN peOeHKa

23. Bplgaua cBUAETENHCTB MOJIOJIBIM CEMbBSM - YYacTHHUIIAM TOIporpaMmel «Co3naHne
YCIIOBUH 7151 006€CreueHus TOCTYITHBIM U KOM(MOPTHBIM JKUJIbEM M KOMMYHQJIBHBIMU YCITYTaMu
rpaxknaan Poccuiickoit @eneparun» u noanporpamMmsl «O0ecredeHne KUIbeM MOJIOJBIX CeMEei»
rocy/apcTBEHHOU MporpaMMbl MockoBcko# obmactu «Kunume» va 2017-2027 roabt

24. TlpoBeneHne 5K3aMEHOB Ha TMPaBO YIIPABICHHUS TPAHCIOPTHBIMH CPEICTBAMU U
BbIJJaua BOJUTENBCKUX YAOCTOBEPEHUH (B YacTH BBIJAYM POCCUHCKUX HAIMOHAIBHBIX
BOJMUTEIbCKUX YAOCTOBEPEHUIN TMpH 3aMeHe, yTpaTe (XHUILEHWH) U MEXKIYHAPOJHBIX
BOJUTEIBCKUX YAOCTOBEPEHUH)

25. Peanmmszanmsi cpeacTB (4acTH CPENCTB) PETHOHATBHOTO MATEPUHCKOTO (CEMEHWHOTO)
KaruTana

26. Perucrpanms ycTaHOBKH M 3aMEHBI HAIMOTHIIBHBIX COOPY)KEHUH (HaATpoOuii)

27. Bblgaua cmopaBOK O TOM, SBISIETCS WM HE SBISIETCS JIMLO IOJBEPTrHYTHIM
aJIMAHUCTPAaTUBHOMY HaKa3aHUIO 3a MOTPEeOJIEHNE HAPKOTHUECKUX CPEACTB MU MCUXOTPOITHBIX
BellecTB 0e3 Ha3HAuYeHUs Bpaya JIM0O HOBBIX NOTEHIIMAIBHO OMACHBIX ICUXOAKTUBHBIX BEILIECTB
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28. PerucrpanuonHsblil yuet rpaxaad Poccuiickoit denepanun mo MecTy npeObIBaHHS U
0 MECTy XHTelIbcTBa B mpenenax Poccuiickoit @enepanuu (npu nepenadye (GyHKIUN 110
BEJICHUIO MacnopTHOTO yuera B MDII)

29. [IlpenocraBieHre Mepbl COLUATBLHON MOAEPXKKU 10 OECINIATHOMY M3TOTOBJICHUIO U
PEMOHTY 3yOHBIX MPOTE30B OTAEIbHBIM KaTETOpUSM Ipax</JIaH, UMEIOLUINX MECTO JKUTEIbCTBA B
MockoBcKkoit obnactu

30. [Ilpuem 3asBieHMii, TOCTAHOBKA Ha y4eT M 3a4uCIICHHE JeTeil B oOpa3oBaTelibHbIC
OpTraHM3aIiy, peaTu3ylone o00pa30oBaTeIbHYI0 MPOTPaMMy JIOIIKOJIBLHOTO 00pa3oBaHUs,
pacrosoKeHHbIe Ha TEPPUTOPUUA MYHUIIUIIAJILHOTO pailoHa

31. [IlpenmocraBienue uHMOpPMAMKU TpaKIaHAM O MPEAOCTABICHHH TOCYIapCTBEHHOMN
COLIMAJILHOM MOMOIIM B BHI€ HA0Opa COIUAIBHBIX YCIyT

32. Ilpuem 3ampoca 0 MPEAOCTABICHUH CIIPAaBKU 00 MCIIOJHEHHH HAJOTOIUIATEBITHKOM
(mmaTenbKoM cOOpOB, HAJIOTOBBIM areHToOM) OO0s3aHHOCTH MO yIuiaTe cOOpOB, HAJIOTOB,
neHew, mTpadoB, MPOIEHTOB

33. ConeiictBue 0e3pabOTHBIM TpakJaHaMm B mepee3fe U 0e3paboTHBIM TpakJaHaM |
YJIeHaM WX CEMEH B MEpPEeceICHUH B APYTyI0 MECTHOCTD JJisi TPYAOYCTPOMCTBA IO HAIIPABJICHHUIO
OpraHoOB CITYKObI 3aHATOCTU

34. [Tlpuem yBenOMIICHHS O BBIOpAaHHBIX OOBEKTaX HAIOTOOOJIOKEHUS, B OTHOIICHUH
KOTOPBIX MPEJOCTABISAETCS HAJIOTOBAs JIbIOTa M0 HAJIOTy HAa UMYIIECTBO (DU3HUECKUX JIUIT

35. Bblgaua apXWBHBIX CIPABOK, AapPXWBHBIX BBIMHCOK, AapPXWBHBIX KOMHUWA W
WH(GOPMAILIMOHHBIX TMHCEM [0 BOMPOCAM, 3aTParvBalOIIMM IpaBa M 3aKOHHBIE WHTEPECHI
3asIBUTETIS

36. Belmuiara KoOMIEHCAIlMM OTAENbHBIM KaTEropusiM TpakIaH, HMEIOIIUM MeCTO
JKUTEIHCTBA B MOCKOBCKOW 00J1acTH, BKJIFOUEHHBIM B DenepanbHbI PErucTp JIMI], UMEIOIINX
NpaBO Ha IOJYYEHUE TOCYJApCTBEHHOM COLMAJIBHOW TOMOIIM, a TaKXke JHIaMm,
COTIPOBOXIAIOITUM TPaXKJaH, UMEIOMUX | rpyImy WHBAIMTHOCTH, U IETEH-UHBAINIOB PACX0JI0B
O MPOE3ay Ha MEXAYTOPOTHOM TPAHCIIOPTE K MECTY JICUEHUSI U 00paTHO

37. ®opMuUpOBaHHE CIMCKOB TPAXKIAH, WMCIOIIUX MPABO HA MPUOOPETCHUE IKUIIBS
HKOHOMHUYECKOT0O KJIacCa, IOCTPOEHHOTO U CTPOSLIErOCs Ha 36MEJIbHBIX y4acTKaxX.

38. VYcayra mo perucrpanmMM YYeTHOH 3alMCH TOJIb30Barelisi B EauHONW cucTeme
uaeHtudukauu u ayrentudukamuu (ECHUA), BocCTaHOBIEHHUIO NOCTyMa K y4€THOW 3amUCH
nosnb3oBatenss ECHMA u mOATBEpKIEHUIO JIMYHOCTH TIOJIb30BaTeNsl — TpaxkgaHuHa PO,
CaMOCTOSITENIbHO O(GOPMHUBIIETO 3asBKY Ha MOATBEPXKIEHUE IUYHOCTH B CBOeM Mpoduie
nonb3oBarenss ECUA

39. IlocraHoBka Ha BOMHCKHI y4eT (CHSATHE C BOMHCKOTO y4eTa) OTACIbHBIX KaTerOpHii
rpaxnaaH Poccuiickoii denepannivi 1 BHECEHUE U3MEHEHUH B IOKYMEHTHI BOMHCKOT'O y4eTa

40. VYcnyra no peructpauuu Ha [loprane buznec-naBuraropa MCII

3amanne 2. Cospmaiite wuHporpapuky Ui KOHKPETHOW TOCYAApCTBEHHOM WM
MYHUIIUTNIAJILHON yCIyTH (YCiIyra BHIOMPAETCsl CAMOCTOSITENBHO).

Unghoepaghura — sro rpadudeckuii crnocod mogaun HHGOPMAIUH.

Wndorpaduka 1omkHa COEPKATh:

—  CcHOCOOBI MOJTYYEHUsI TOCYIapCTBEHHON MIIM MYHHUIIMITAJIbHON YCIyTH;

—  IepedyeHb JIOKYMEHTOB, HEOOXOIUMBIX J/Ji1 TOJYyYEHHUs] TOCYAapCTBEHHOW WIIH
MYHULIUIIATBHON YCIYTH;

—  JTambl OKa3aHHs FOCYAAPCTBEHHON MM MyHHUIMIIAILHON yCIyTH;

—  CpOKHM OKa3aHHs IOCYJapCTBEHHOW MM MYHUIIMIIAJIHON YCIIyTH;

—  pa3Mep TOCYJapCTBEHHOM MOLUIMHBI (B cllydae B3MMaHHUs) IpH MOJy4YEeHUU
roCyIapCTBEHHOM MM MyHULIMIIATIbHON YCIIYTH.
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3ananue 3.
[IpencraBpTe B (QopmMe Mpe3eHTAUUUd aNTOPUTM IOJNYYEHHUS TOCYAapCTBEHHOM
(MyHUITUTIAIEHOI ) YCITYTH TIO BBIOOPY CTYIEHTA.

3ananue 4.

[Tpoananusupyiite TE€XHOJIOTHYECKYIO CXeMmy IIPEIOCTABIICHUS KOHKPETHOU
TrOCYyJapCTBEHHONH WM MYHHLMIAIBHOW YyCIYrH B JJIeKTpoHHOW ¢opme. Orenure ee
COOTBETCTBUE a]MUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAKXKe HOPMaTUBHBIM TPeOOBAHUAM K
€€ CTPYKTYpE U COACPIKAHMIO.

Ha ocHOBe M3y4eHHOro Marepuaa 3arojJHUTe TabIuILy:
TEXHOJIOI'MYCCKasa cxemMa aI[MI/IHI/ICTpaTI/IBHI)If/i pPEriiaMeHT
IIPEIOCTABIICHUS YCIYTH IIPEIOCTABIICHUS YCIYTH

CXO0JICTBO ITOHATHHA
Pazauuunst nousituit

3agaHue 5.
Bbimenure MOTpEOHOCTH — Pa3iMYHBIX TPYNI  MOTpeOUTENeld  KOHKpeTHhIX  (2-3)
roCyJapCTBEHHbIX WJIM MYHUIMNAIbHBIX YCIYT. 3alI0JHUTE TaOIMILYy.

Ne Kareropus norpedureneit Benymue norpedHocTi
n/n
1.
2.
3.
3aganue 6.

[TonGepure peanbHblE NpUMEpPHl JUIs 3aloJHEHUs TaOnuubl. JIMHaMUKa W3MEHEHHUs
NOTPeOHOCTEH:

[ToTpebHOCTH, pUIIEIINE U3 TPOLLIOTO

dopmupoBaHue MOTPEOHOCTH Ycnyru, ynoBiaeTBOPSIONINE MOTPEOHOCTh

HOTpCGHOCTI/I HACTOAIICTO BPECMCHU

HOTpC6HOCTI/I TNCPCIICKTUBHBIC

3ananue 7.
BriOepure HeckosbKO MOTpeOHOCTEN M MOAOEpPUTE YCIYTH YIOBIETBOPSIOIINE JaHHBIC
NOTPEOHOCTH pa3HbIMU criocobamu. Pe3ynbTaTsl 3aHecuTe B Ta0IHILy.

[ToTpebHOCTH Crioco0bl yI0BIETBOPEHUS TOTPEOHOCTEMH
WHIUBUIyaTbHOE COBMECTHO COBMECTHO MaccoBOE
YZIOBJIETBOPEHUE HeOOoIbIION OobIION
rpynmnou TPYIION
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3amanue 8

Bbimenure moTpeOHOCTH — pa3IMYHBIX

Ipynnn  moTpeduTeneil KOHKpEeTHBIX  (2-3)

rOCY/IapCTBEHHBIX HJIM MYHUIIUTIATBHBIX YCIYT. 3alOTHUTE TaOJIHUILy.

Ne Kareropus norpeburenei Benymue norpedHocTi
n/n
1.
2.
3.
3agaHue 9.
YCTaHOBHUTE COOTBETCTBHE MEXY TEPMHUHOM H €r0 OIpeIeIEHUEM
ITonsiTue Onpenenenue
1. HOPMAaTHUBHBII IIPaBOBOM aKT,
yCTaHaBJIMBAIOLIUHA HOPSI/I0K

1. l'ocynapcTBeHHas
ycayra

IIPEIOCTABIIEHUSI  FOCYJApCTBEHHON WM
MYHUIUNAIBHOW  yCOIYyTM W CTaHJapT
IIPEIOCTABIIEHUSI  FOCYJApCTBEHHOM WM
MYHUIIUIAJIBHON YCIIyTH

2.MyHununansHas yciyra

2.pusnueckoe WM OpuaAnYeckoe Juio ( 3a
_HCKIIFOYEHUEM _TOCYJAapCTBEHHBIX _OpPraHOB
U _UX  TEePpUTOPHUAIBHBIX  OPTaHOB,

_OpraHoB _TOCYIapCTBEHHBIX
_ BHEOIOJ[KETHBIX _(onnoB u _UX
_TEPPUTOPUAIBHBIX _OpPraHOB,  _OpraHoB
_MECTHOTO _caMOyIpaBJIeHMs)  Jubo HX
_ YIIOJTHOMOYEHHBIE _IIPEICTaBUTEINN,
_oOparuBiuecs B _opras,_
_IIPEIOCTABIIAIOIINN _TOCYIapCTBEHHBIE
_YCIIyTH, W B _Opras,_
_IIPEIOCTABIIAIOIINN _ MYHHULIMIIAJIbHBIE
_yCIIyTH

3.3asBuTennb

3. JeATeNbHOCTh MO _peanu3anuu _(QyHKIHA
_COOTBETCTBEHHO _(hefiepabHOrO _ OpraHa

_MCIIOJIHUTENIBHON _BIIACTH,
_TOCYJIapCTBEHHOT'O _ BHEOIOPKETHOTO
_¢oHna, _MICTIOJTHUTEJILHOTO _oprasHa
_TOCYyJlapCTBEHHOM _BJIACTH _cyObekTa
_Poccuiickoit @epepanmu, a  TaKke
_OpraHa _MECTHOTO _CaMOYIpPAaBJIEHUS _IpHU
_ OCYILIECTBJIEHUU _ OTJENBHBIX
_TOCYJIapCTBEHHBIX _TIOJTHOMOYHH,
_TepefaHHbIX _(enepanbHBIMU _3aKOHAMHU U
_3aKOHaMU _ CyOBEKTOB _Poccwuiickoii
_@enepanun_(_fjaiee - OpraHsbl,
_IIPEIOCTABIIAIONINE _TOCYJIapCTBCHHBIE
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_yCIyru) , KOTOpas _OCYLIECTBISIETCS _I10
_3ampocaM _3asBUTeNEd B Ipelenax
_ YCTaHOBJICHHBIX _HOPMaTUBHBIMHU
_IIPaBOBBIMU _aKTaMu _Poccuiickoit
_ ®enepanuun u _ HOPMaTUBHBIMHU
_IIPaBOBBIMU _aKTaMu _CyOBEKTOB
_Poccuiickoit  ®enepauyi  MOJTHOMOYHUH
_OpraHoB, _IIPEIOCTABIISAIOIINX

_TOCYJIapCTBEHHBIE YCIIyTU

4. npenocraBinsieMas OpPraHoM  MECTHOTO
camoympaBlieHUsl  (anee -MyHULUIAJIbHAs
yCIyTa),-1esTeNbHOCTh 1o peanuzanuu
GyHKUMH OpraHa MECTHOTO CaMOYIPaBICHMS
(manee -Opras, MIPEAO0CTABIISIOIIHI
MYHUIUTIAIbHbIE yCIYTH),KOTOpast
OCYILIECTBJISIETCS IO 3allpocaM 3asiBUTENIEH B
npezenax HOJTHOMOYHH oprasa,
IIPEIOCTABIISAIOIIEI0 MYHUIUIIAIBHbBIE YCIYTH,
[0 PELICHUIO0 BOIIPOCOB MECTHOI'O 3HAUEHUS,
YCTAaHOBJEHHBIX B COOTBETCTBUU  C
_@enepanbHbIM _3aKOHOM OT 6 OKTAOpsA
4.MeXBeJOMCTBEHHBIH 3ampoc 2003 rToma N 131-®3 " O6
_o0mux _TIpUHIIMIIAX _OpraHu3aiuu
_MECTHOT'O _caMOyIpaBJIEHUs B
_Poccuiickoit _®enepanun” M ycTaBamu
_ MyHHMIIMNIAJBHBIX _00pa30BaHUM, a Takke
B _npezenax _TIPeAYCMOTPEHHBIX
_yka3zaHHbIM _@DeniepalIbHBIM _3aKOHOM _IpaB
_OpraHoB _MECTHOI'O _CaMOYIpAaBJIECHUS _Ha
_pellleHue BOMNPOCOB, HE OTHECEHHBIX K

_BOIpOCAM _ MECTHOTO _ 3HA4U€HMs, _IIpaB
_OpraHoB _MECTHOTO _CaMOYIPAaBJIECHUS _Ha
_yd4acTME B _OCYLIECTBJIEHHHM _HHBIX

_ TOCYIAPCTBEHHBIX MOJHOMOYHUI

5. JTOKyMeHT _Ha OyMaXXHOM _HOCHTEJe

WM B _dopme _DIIEKTPOHHOT'O
_JIOKYMEHTa 0 _IIPEICTaBJIEHUN
_TOKYMEHTOB " _uHbopManuu,

_HEOOXOIUMBIX  JUIi _TPeloCTaBJICHUs
_TOCYHApCTBEHHOM WJIM _MYHULHIAIBHON

. yCIIyTH, HaIpaBJICHHBIN OpraHom,
5. AIMUHHUCTPATUBHBIN PETJIaMEHT - - = — -
_IPEOCTABISAIOIIMM TOCYJapCTBEHHYIO
_yCIIYTy, _OpraHoM, _IpeAO0CTaBISIONINM
_ MYHHUIUTTAIBHYIO _ycayry,_ _m0o
_MHOTOQYHKIIMOHAThHBIM _IIEHTPOM B
_TOCYyJlapCTBEHHBIN _opras,_ _opra
_ MECTHOI'O _ CaMOYTPAaBIICHHUS,

_MOJIBEJIOMCTBEHHYIO  TOCYJAapCTBEHHOMY
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_Opraiy _WJIM _Oprany _MECTHOTO
_ caMOYIpaBJICHUs _ OpraHM3aluIo,
_YYaCTBYIOIIYO B IPEIOCTaBICHUU
_MIPeAyCMOTPEHHBIX _TOCYAapCTBEHHBIX
_WIM _MYHULUNAJIBHBIX _yCIYyT

Tecmoegvie 3a0anus:

1. ITony4yeHnue rocyiapcTBeHHBIX YCJIYT SBJISICTCH:

1) mpaBom Bcex rpaxaad PO;

2) npaBOM OTJIENbHBIX KaTeropuii rpaxnaand PO,

3) mpaBoM Bcex (U3HYECKUX JIHII.

2. Onpenesnenne NOHATHA TOCYAAPCTBEHHOM YCJIYIH COAEPKUTCS B:

1) Koncturymuu PO;

2) ®enepanbHoM 3akoHe Poccuiickoit @enepaunu ot 27.07.2010 r. Ne 210-P3;

3) I'paxxnanckom koaekce Poccuiickoit denepanuu.

3. ba3oBbIMM IPU3HAKAMM YCJIYTH SIBJISIIOTCS:

1) angpecHOCTB;

2) 3aKOHHOCTB;

3) cBsI3b ¢ IpaBaMu U 00SI3aHHOCTSIMU TPAXK/IAH;

4) BO3ME3/IHBIN XapaKTep.

4. Kro Moxer BbICTynaTh 3asiBUTeJeM MNPH TMOJY4YeHHMH TOCYAapCTBEHHOM
(MyHHUIIUTIAJILHOM) yCIyTH?

1) pusnueckre u OpUINIECKHUE JTULA;

2) rpaxnane PO;

3) opraHbl rOCy/1IapCTBEHHON BJIACTH U MECTHOTO CAaMOYIPaBJICHUS;

4) yrosHOMOYEHHBIE MPEACTAaBUTEIHN BCEX BHIIECIEPEUHUCICHHBIX CYOBEKTOB;

5) Bce BapUaHTHI BEPHHBI.

5. [dedAreabHoCTh 10 peanu3sauud (GYHKUMHA OPraHoB  BJIACTH, KOTOpas
OCYLLECTBJISIeTCSl M0 3anpocaM 3asiBUTeleil B Npeaeaax YCTAHOBJEHHbIX HOPMATHBHBIMH
npaBoBbIMH akTaMu P® ¥ HOPMATHBHBIMH NPAaBOBBIMH AaKTaMH Cy0ObekTOB P®D
MOJTHOMOYMIi OPTraHOB, HA3bIBAETCH:

1) rocynapcTBeHHas 1€ TebHOCTD;

2) rocynapcTBeHHas (PyHKIINS;

3) rocyiapcTBeHHas yciyra.

6. I'ocynapcTBeHHbIE OPraHbl B Mpolecce OKA3aHUS FOCYAapCTBEHHBIX YCJIYI MOTYT
BBICTYNIATh B KayecTBe:

1) 3aka3unKa rocyapCTBEHHBIX yCIYT;

2) UCIIOJIHUTEIIS TOCYIaPCTBEHHBIX YCIIYT;

3) 3asBUTENS TOCYAAPCTBEHHBIX YCIYT.

7. Kakue xapakTepHble OTJIMYHUS TOCYJIAPCTBEHHBIX (MYHMUHUNAJIBbHBIX) YCJIYI OT
roCyAapcTBeHHBIX (MYHULIUNIAJbHBIX) QYHKIMHA MOKHO BbIICJIUTh?

1) ocymecTBisieTcs Mo 3arpocaM 3asBUTENEH;

2) ocyuiecTBIsETCS B Ipeieax YCTaHOBIEHHBIX TOJTHOMOYHIA;

3) MOXET OCYIIECTBISAETCS FOCYIAPCTBEHHBIMH (MYHUIIUTIATIBHBIMH) YUPEXKICHUSIMH.

8. 'ocynapcTrBeHHast ycjayra MoskeT NMpeIoCcTaBJIAThCS:

1) dpenepanabHBIM OPraHOM HCIIOJHUTEIHHON BIIACTH;

2) opraHoM ToCyAapCTBEHHOTO BHEOIOHKETHOTO (OH/IA;

3) UCHONHUTENBHBIM OPraHOM TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit
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denepanuu;

4) opraHOM MECTHOT'O CaMOYIPABJICHUS;

5) rocynapcTBEHHBIM YUPEXKIECHUEM;

6) BCEMH BBILICTIEPEUUCIICHHBIMU CYOBEKTaMH.

9. Kakume oOCHOBHbIe NIPHHIHMIBbI NPEJIOCTABJEHHS  TOCYJAPCTBEHHbIX U
MYHHIHMIAJTbHBIX YCJIYT 3aKpenieHbl B Ne 210-P3?

1) 3a9BUTENBHBIN MOPAIOK OOpAICHHS;

2) BO3MOXXHOCTb IOJy4EHHS TOCYAAPCTBEHHBIX M MyHUIMIIAJIBHBIX YCIYTI' B 3JIEKTPOHHOM
dopme;

3) HanMuue YeTKOW perjlaMeHTaluy NPel0CTaBICHUS YCIIYT;

4) HAJIMYME CUCTEMBI OLIEHKU KayecTBa MPEJAOCTABICHUS YCIIYT.

10. Kakne noxkyMeHTHI 1 HH(OpPMALNIO He BIIpaBe TPeOOBATH OT 3asIBUTE/ISI OPTraHbI,
NpeI0CTABJISIONINE FOCYIaPpCTBEHHbIe I MYHMIMIIAJIbHbIE YCIyru?

1) HaxonsIIKeECs B pacOpsyKEHUH OPraHOB, IPEJOCTABIIAIOLUINX YCIYTH;

2) npencTaBiIeHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMAaTUBHBIMU IIPAaBOBBIMU aKTAMU;

3) comeprkalye cBeleHus, KOTOpble HOCAT KOH(UASHIUAIBHBINA XapaKTep;

4) Bce OTBETHI BEPHBI.

Tembt 00K1a008:

1 DnemeHTapHble U KOMIIO3UTHBIE TOCYIaPCTBEHHbIE (MYHHUIUIAIbHBIE) YCIYTH.

2 OUKTUBHBIE U N30BITOYHBIE TOCYIAPCTBEHHBIE (MYHULIMIIANIBHBIE) YCIYTH.

3.CoBpeMEHHbIE MYHMLMIAIBHBIE YCIYTH, WX BHUJbl, OLIEHKA HUX JOCTaTOYHOCTH H
aKTyaJIbHOCTH CO3J1aHUSI HOBBIX YCIIYT.

IIpooonocumenvHocms npaKmMuyecko2o 3ausmusi no meme: 2 aKajgeMUYECKUX daca /2
aKaJeMHYECKHX Yaca

IIpakTuyeckoe 3ansaTue 2. HopmaTtuBHOoe nmpaBoBoe o0ecredeHue NMpPeaoCTABJIEHUS
roCy1apCTBEHHbIX U MYHHIMIIAJIbHBIX YCJIYyT B PD

Buo npakxmuueckoco 3amsmusi: TpakTHUECKoe 3aHATHE (YCTHBIM H\MJIH THUCHMEHHBIN
AKCIIPecC - OIMpoc)

Ilnan  npaxkmuueckoco  3amsmusn: CHUCTeMa  3aKOHOJATENIbCTBA,  PETYIUPYOIIAs
OpPTaHMW3aIMI0 TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIMNAIbHBIX ycuyr. l[loHsitue
FOCYJAapCTBEHHBIX W  MYHUIMMNAIBHBIX  YCIYr B  JIEHCTBYIOIIEM  3aKOHOJIATEJIhCTBE.
3aKkoHOJATeNTbHOE W HOPMATHUBHO-TIPAaBOBOE  OOECMEYeHHE CHUCTEMBl  IPEJOCTaBICHUS
ANIEKTPOHHBIX TOCYAPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCITYT.

Lenvio npakmuueckozo sauamus saeiiemcs (HOpMHUPOBAHUE yYMEHUs BIAJCTh HAaBBIKAMH
paboTHI C 3aKOHAMH ¥ HHBIMA HOPMATUBHO-TIPABOBBIMH aKTaMHU, PETJIAMEHTUPYIOIIMMU TTOPSIOK
MPEA0CTABIECHUS TOCYJAPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIYT.

Konmponvnvie sonpocwvt u 3a0anusi:

1. [TpaBoBBIE OCHOBBI OKa3aHUS TOCYAAPCTBEHHBIX YCIYT B SJICKTPOHHOU hopme.

2.91eKTpOoHHO-TIM(DpOBast MOAMKCH: TPUHITUITBI UCTIOIH30BAHMS U TIOPSAI0K OPOpMIICHUSI.

3. 3ammMra nepcoHaNbHBIX JAHHBIX IPU OKa3aHWU TOCYAAPCTBEHHBIX YCIIYT.

4. Cucrema (enepanbHOTO 3aKOHOJATENHCTBA O TOCYJAPCTBEHHBIX M MYHHUIIUIIAIBHBIX
yciyrax

5. CoOOTHOIICHHE TIOJ3aKOHHBIX AaKTOB W 3aKOHOJATEIhCTBA O TOCYAAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIIyTaXx.

6. AIMUHHUCTPATHUBHBIC PETIAMEHTHI MPEIOCTABICHUS TOCYIAPCTBEHHBIX YCIYT

3amanue 1.
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3anonHuTe TaOIMIly, B KOTOPOM YKaXHMT€ pa3IUyHble BUABI TOCYIAapCTBEHHBIX U
MYHUIIUTIATBHBIX yCIyr (He MeHee 6). [IpuBeanTe HOPMATUBHO-TIPABOBBIE aKThI (005S3aTENBHO
ykazaHue pekBu3uToB (Ne, nara NpuHATHS, JaTa HOCIEIHUX H3MEHEHMH) JUIsl KaKIoro
HOPMAaTUBHOI'O IIPaBOBOIO AaKTa), PEryIMPYIOLIEr0 IPEJOCTaBICHUE IAHHOTO BUAA YCIYT.
ITpuBeauTe NpUMEPHI 110 BBIIEIEHHBIM BUAAM YCIYT.

Ne Bun yciyru IIpaBoBOE perynupoBaHue yCIyru [Ipumep
n/n
1. OOpa3oBarenbHble YCIYTd 1. Koncturynus PO, cr. 43 Cpennee ol1ee
2. denepanbHblii 3akoH "O0 | oOpa3oBaHue

obpa3oBanuu B Poccuiickoit
®enepanun" ot 29.12.2012 N
273-D3

3aganue 2.

3arpy3ute mopTal TrocyAapcTBeHHbIX ycuyr Poccuiickoit @®enepanuu 1o aapecy:
http://www.gosuslugi.ru/

OTtkpoiite pazaen ['ocygapcTBeHHBIE Y CITYTH U 3aMIOJHUATE TAOJIHILY:

Crnoc C 6 CroumMocTh W TOPSAJOK OcHoBaH
e 00 norJ[:;(iI(::H OTIJIATHI Cpoxu | Kateropm | ms 14
o HaunmenoBanne nojay s Bux Bapua | okasan u OKa3aHus
yCIyTH u Croumoc HT ust MoJIyJyaten | yCIyru
n pe3ynbpTa | miare .
3as1BK Th omar | yCIyrd el
1/1 Ta xKa o
ITonyuenue
1 | 3arpammacrioprac
SJIEKTPOHHBIM
qumoMm (Ha 10 ser)
2 3ameHa macmopTa
" | rpaxxnanuHa PO
3 3anuch Ha IPUEM K
Bpady
Peructpanus no
4 | Mecty
JKUTEIBCTBA/TIPCOBIB
AHUS
IIpoBepxka
5. | meHCHOHHBIX
HaKOIUUICHUN
ITonyuenue
6. | 3arpanmacriopra 0e3
AJIEKTPOHHOTO YHnIIa
(na 5 ner)
[Tonyuenue n
7 | 3ameHa
" | BOOUTEIBCKOrO
yIIOCTOBEPCHHUS
8. | I[Tomaua HamOroBoOM
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JIeKJIapanuu

IIposepxka
9. | HAJIOroBBIX
3aJI0JDKEHHOCTEH

Perucrpanus
10 | ropuaAHYCCKUX JUIl U
UI1

3amanue 3.
[IpoBeauTe conocTaBiaeHUE MOHATHH «I1yOJIMYHASL YCIIYTay, «TOCYIapCTBEHHAS yCIyray,
«MYHHIIMTQIbHAS ycayray. OTMEThTE UX CXOACTBA M OTIUYHS

3ananue 4.

Onuimure CcXO0JACTBA M OTJIWYUS TOCYJApCTBEHHBIX M MYHULMMNAIBHBIX  YCIVT,
MpeaoCcTaBIsieMblX B paMkax peanuzanuu Ne 210-®3, u ycnyr, nperocTaBiIsieMbIX B paMKax
peanuzauuu Ne 83-D3, 1o ciieayOUUM KPUTEPUAM: IPABOBOE PETYJIUPOBAHUE, PErJIaMEHTaLINS,
NOTPEOUTENH, UCTIOIHUTENH, (PMHAHCOBBIE OCHOBBI.

3agaHue 5.

CocTaBuUTh HEpapXUI0 HOPMATHBHBIX IPABOBBIX AaKTOB YIPABICHUS, IPUHAMAEMBIX
denepanbHBIMU  OpraHaMH  WCIIOJIHUTENBHON  BIACTH, ONpEAeNUB B  HEH  MeCTo
AJIMAHUCTPATHUBHBIX PErJIAMEHTOB IMPEIOCTABJIICHUS TOCYIapCTBEHHBIX M MYHHIIMITAILHBIX
yenyr. 300pa3uth B BUE TaOIHIIBL.

3ananue 6.

[Tonb3ysice @3- Ne 44, HeoOX0aUMO ONpEeAETUTh OTBETCTBEHHOE JIMLO (rpada 2) U TUI
BBIXOJTHOTO JOKyMeHTa (rpada 4) Ha Bcex JTamax OpraHu3allMd U IMPOBEAEHUS OTKPBITHIX
KOHKYpCOB.

ITepeueHp OTBETCTBEHHBIX JIUI: 3aKa34MK, KOHKYpCHasi KOMUCCHS, OPTraHU3aToOp KOHKYpca,
Y4aCTHUK KOHKYpCa U MHbIE.

Tunel BBIXOOHOTO JOKYMEHTA: IIPUKa3, IpPUIJIAILIEHUE, PACIOPSIKEHUE, KOMIUIEKT
JIOKYMEHTaIH, IPOTOKOJ, YBEJOMJICHHUE, NPEAJIOKEHNE, KOMIUIEKT KOHKYPCHOM IOKyMEHTalluu

u Jap.

3ananue 7.

CpaBHUTENBHBIN aHAIU3 ONPECICHUN MOHITHS «TOCYAApCTBEHHBIM 3aka3y». OmnucaHue
3alaHus: B HAy4HO-MCCIENOBATENbCKOM M  3aKOHOJATENIBHOM IPAaKTUKE MCIOJIb3YeTCs
MHOKECTBO OIIpE/IeJICHUI TOHATUS «TOCYAapCTBEHHBIM 3aka3». Bama 3amaua mnpoBecTH
CPaBHMUTEIBHBIM aHAIN3 NPEICTABICHHBIX OINPEAEICHUN OJHOTO IOHATHS, ONPEICINTh
o0s3aTeNbHbIE COCTABISAIONIME TIOHATHUS, OXapaKTepU30BaTh JIOCTOMHCTBA M HEAOCTaTKU
OIIpE/EIICHUH, BBIIBUTh OTPAaHUYEHHUS B UCIIOJIb30BAHUU OINIPEAEICHUM TOHATHS.

Tecmosvie 3a0anusi:

1.®enepanbubiii 3ak0H Poccuiickoii Pepepanmu N 210-d3 «O0 opranusanumu
NpeAoCTABJIEHUS TOCYAAPCTBEHHBIX H MYHMIHMNAJIbHBIX YCIYI»:

1. ot 26 utona 2013 r.

2. ot 27 uons 2010 1.

3. ot 30 urons 2011 1.

2.BuamMu rocyapcTBeHHBIX YCJIYT ABJISIOTCH:

1.  Bce OTBETHI BEPHBI
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2.  TOCYIapCTBEHHBIE YCIYT'H, OKa3bIBa€Mble€ KOHKPETHOMY MOJIb30BATEIIO

3. roCyaapCTBEHHBIE YCIYTH, OKa3bIBAEMbIE HEONPEAEIEHHOMY KPYTY JIHIL;

3.Cpoxk, oTBeeHHbII ISl IPOBEJACHUSI He3aBUCUMOI IKCIIEPTU3bl, YKAa3bIBACTCS MPH
pa3MenieHMH TNPOEKTa AJIMHHHUCTPATUBHOIO perjaMeHTa B cetu WMHTepHer Ha
COOTBETCTBYIOIIEM OGuuMaIbLHOM caiiTe. J[aHHBIH CPOK He MOMXeT ObITh MeHee
€O AHSA pa3MelleHUsl MPOeKTa aJMUHUCTPATHBHOIO pPerjiaMeHTa B CeTH
NHTepHeT HA COOTBETCTBYIOIEM O(PUIIUAIBHOM caiiTe:

1. JIBYX HEJEIb

2. JIBYX MECSIIICB

3. OoAHOro Mecsna

4, OJIHOT'O roja

4.Ycayru,  mnpeaocraBiisieMble  TOCYJAPCTBEHHbIMH W MYHHUIUNAJIbHBIMU
YUpesKAeHUSIMA U JIPYTMMH OPraHU3alusMH, B KOTOPbIX pa3MelIaeTcsi rocy1apcTBeHHOe
3ajaHue (3aKa3) WJIM MYHULIHMIAJbHOE 3aJaHue (3aKa3), MOJJIe:KAT BKJIIOYEHHIO B peecTp
roCcy/1apCcTBeHHBIX WM MYHUIIUNIAJIBHBIX YCJIYT U NPeI0CTABISIOTCH:

1. B ameKTpoOHHOU Popme

2. B IUCHbMEHHOH (hopme

3. B cMemaHHoU hopme

4.  Bce OTBETHI BEPHBI

5.YHuBepcanbHble 3JIEKTPOHHbIE KAPThl BBIAABAJIHUCH TPAXKIAHAM HA OCHOBAHUM
3asiBJICHMH O BbIlaye YHHMBEPCAJbHOM 3JIEKTPOHHOM KapPThI C:

1. ¢ 1 mapra 2012 rona

2. c | sauBaps 2011 roxa

3. c 1 suBaps 2013 rona

4. ¢ 1 wmapra2013

6.[JeiictBue 210 ®enepabHOr0 3aKOHA PACIIPOCTPAHACTCH TAKKE HA:

1.  nedarenbHOCTh y4peXJIEHUM, yJaCTBYIOIIMX B MPEIOCTABIEHUU T'OCYIAapPCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT.

2.  IIesSTeNbHOCTh OPTaHHW3allli, YYaCTBYIOMIMX B MPEJOCTABICHUH TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT.

3. JIeATeNbHOCTh BCEX OPraHM3alMi U yUPEKICHUN

7. Jna neaeii 210 ®denepajbHOro 3aKOHA HCHOJbL3YIOTCH CiedylOllde OCHOBHbBIE
TOHATHSA:

aJMUHUCTPATUBHBIN PEIIaMEHT
rOCyapCTBEHHAs yCiIyra
BCE OTBEThI BEPHBI
MHOTO(QYHKIIMOHATbHBIN [IEHTP
3asgBUTENb — (U3NUECKOE WIH IOPUINIECKOE JTUII0
MYHULMIIAJIbHAS yCIIyTra
7.  mopTaj rocyIapCTBEHHBIX U MYHHIMIAIBHBIX YCITyT
8.HazoBute 3 OCHOBHBIX NPHHIMIA TMPEIOCTABIEHUS] TOCYIaPCTBEHHBIX U
MYHUIUNIATbHBIX YCIYI:

ook owdE

1. - OTKPBITOCTD AEATENLHOCTH OPTaHOB, IPEIOCTABIIAIOMINX IOCYAapCTBEHHBIE YCIYTH,
Y OpPTaHOB, MPEJOCTABISAIONINX MyHUIIUIIAJIbHBIE YCIYTH,

2.  TPaBOMEPHOCTH NPEIAOCTABICHHS TOCYJApCTBEHHBIX W MYHHIUMAIBGHBIX YCIyT
opraHamu

3. 3ajgBUTENbHBIM MOPANOK OOpalieHHsl 3a MPEeIOCTaBIEHUEM TOCYAApCTBEHHBIX H
MYHUIUTIATIbHBIX YCIIYT;
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4.  JOCTYMHOCTh  OOpamieHWsi 32  NPEIOCTAaBICHHWEM  TOCYIapCTBEHHBIX U
MYHUIMIIAJIBHBIX YCIIYT U IPEAOCTABJICHUA I'OCYAAPCTBCHHLIX U MYHHUIIUIIAJIBHBIX YCIIYT

5. - TpaBOMEpPHOCTh B3WMaHHs C 3asBUTENICH TOCYIaPCTBEHHOW MOIUIMHBI 32
npeaoCTaBJICHUC I'OCYAApPCTBCHHBIX U MYHUIIUITAJIbHBIX YCIIYT, IJIAThI

6. - BO3MOXHOCTb IIOJy4EHHS TOCYHAapPCTBEHHBIX W MYHHIHMIAIBHBIX YCIYyT B
AIIEKTPOHHOU (hopme

IIpodonsxcumensrocms npakmuueckozo 3auamusi no meme. 4 axajaeMUyecKux daca/2
aKaJeMHYECKHX Jaca

IIpakTnyeckoe 3ansitue 3. DopmupoBaHHe W BeJeHHe (eaepalbHOro0 peecTpa
rOCYIapCTBEHHBIX YCJIYI, peecTpa TIOCyJapCTBEHHBIX YCIYr Cy0bekTa, peecrpa
MYHUIUNATbHBIX YCJIyT

Buo npakmuueckoco 3ansimusi: TPAKTUYECKOe 3aHATHE (YCTHBIA HM\WJIM MHChbMEHHBIN
AKCIIPECC - OIPOC)

Ilnan npaxmuueckoeo 3anamus.: IloHATHE peecTpa rocylapCTBEHHBIX M MYHUIIMIIAIBHBIX
yeayr. CBoanblit peectp ycuyr (¢ynxumit). Ilopsmox ¢opmupoBaHus UM BeAeHHS peecTpa
TOCYapCTBEHHBIX yciIyr cyobekta Poccuiickoit ®Penepanuu. Y4yacTHUKM HHGOPMAIMOHHOTO
B3auMmozneiictBus. Ilopsagoxk pasmemieHuss OpraHaMHM — HUCIOJHUTEIbHOM BJIACTH  CyOBEKTOB
Poccuiickoii  ®eneparny, opraHaMud MECTHOTO CaMOYIIpaBJEHHUS CBEIEGHHUH 00 ycioyrax B
denepanpHOM peectpe. CrcTemMaTH3aLus CBEICHUI 00 ycilyrax coaepsKalluxcsl B peecTpe cyobekTa
Poccuiickoi Denepauun. Ilepeuenn roCy1apCTBEHHBIX YCIIYT, IIPEIOCTABIIIEMBIX
UCIIOJIHUTENIbHBIMI OpPraHaMH TOCYJapCTBEHHOM BiacTH cyObekTa Poccuiickoit ®eneparyu.
[Tepeuens yciyr, HEOOXOIUMBIX U O0S3aTENBHBIX Ul MPEJOCTABICHHUS IOCYJapCTBEHHBIX YCIYT.
[Tepedens yciyr, MpenoOCTaBIISEMBIX T'OCYAAPCTBEHHBIMH M MYHHUIMIIAIBHBIMU YUYPEKICHUAMHU U
JPYTUMH OPraHU3aIMsIMU, OKa3bIBAEMbIX B 3JIEKTPOHHOU (opMme.

L]envio npakmuueckoeo 3anamus sensaemcs GOPMUPOBAHHE YMEHHUS TOJIKOBATh U MPUMEHATh
Ha TIPaKTUKE HOPMBI 3aKOHOJATENbCTBA, PEIVIAMEHTUPYIOIIME TIOPSJIOK  IPEeJAOCTaBICHUS
rOCyJapCTBEHHBIX M MyHUIUIIAIbHBIX YCIIYT.

Konumponvuvie sonpocel u 3a0anus:

1.0cHoBHbIE TapaMeTPhI PEECTPOB TOCYIAPCTBEHHBIX U MYHUIIMITABHBIX YCIYT.

2.MexaHH3M BKIIIOYEHHS TOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT COOTBETCTBEHHO B
peecTpsl rOCYAapCTBEHHBIX YCIYT M PEECTPbl MYHULIUITAJIBHBIX YCIIYT.

3.0cobenHoctu (popMupoBaHus (eaeparbHOTO peecTpa roCyAapCTBEHHBIX YCIIYT.

4.®opMHpOBaHUE U BEACHMSI peecTpa TOCYJapCTBEHHBIX YCIYT CyOBeKTa.

5.@opMupoBaHUE peecTpa MyHUITUIATBHBIX YCIYT.

3amanue 1.

[Ipoananu3upyiTe aIMUHUCTPATUBHBIA PEIIAMEHT KOHKPETHOM TIOCYJapCTBEHHOM WIIU
MyHUIUIIATBHON  ycayrd.  OLeHWTE  COOTBETCTBHE  AJIMMHHMCTPATHBHOIO  pErjaMeHTa
HOPMAaTUBHBIM TpeOOBaHUSIM B YacTH €ro CTPYKTYpsl M cojepxkaHus. Iloarorosbre
PEKOMEHJIALlAHU 10 €r0 ONTUMU3ALINH.

3ananue 2.

CocraBpTe CX€My aJMHUHHUCTPAaTUBHBIX JEHCTBHM W TPOLUEAYp MO KOHKPETHOH
roCyJapCTBEHHON (MyHUIUnainbHOM) ycnyre. Kakue mnpoueaypbl W JEHCTBHS MOXKHO
WCKJTIOYNTH?

3ananue 3.

[Ipoananusupyiite TEXHOJIOTHYECKYIO cXeMy MPEIOCTABICHUS KOHKPETHOMU
rOCYyJapCTBEHHONM WM MYHHULUMOAIBHOW YCIyrW B D3IeKTpoHHOH ¢opme. Ouenute ee
COOTBETCTBUE a]MUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAaKXK€ HOPMaTUBHBIM TPeOOBAHUAM K
ee CTPYKTYpE U COAEPIKAHMUIO.
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3ananue 4.
[Tpoananu3upoBaTh UCHOTHUTENIEH MPOIECCOB JKU3HEHHOTO IMKJIA YCIYTH. 3arOIHHUTH
Tabnuiy 1.
Tabmuma 1

N [Tporeccel KU3HEHHOTO [UKJIA YCIYTH Ucnonuurenu
n/n

3agaHue 5.
[Ipoananu3upyiite, Kak TEHACHUMU pa3BUTHS OOIIECTBA HAa COBPEMEHHOM JTare
IIPOSIBIIAIOTCA B PEAJIHOM NIPAKTUKE OpPraHU3aliy 110 OKa3aHUIO yCIYT.
3amonHUTEe TAONMIly, TMOATBEPAWB (aKTaMHU W3 PEaJbHOM IMPAKTHKH OpPTaHU3aIH 0
OKa3aHMIO yCIYr OCHOBHBIE TEHJCHIIMU Pa3BUTHUs OOLIECTBA HA COBPEMEHHOM JTalle, celaire
BBIBOJIbI O COBPEMEHHOM ITOHHUMAHWM Ka4eCTBA OKA3aHUS YCIYT.
Ta0nuua 2

Tennennuu Bnusaue

Nudopmaruzamnms

JleMoKpaTu3aIus, CTaHOBJICHUE TPAXKIaHCKOTO
o01ecTBa

CraHOBJIEHHE HOBOT'O KYJIbTYPHOI'O THUIIA
JIUYHOCTH

BriBog. COBpeMeHHOC IMNOHUMAHHEC OKa3aHUs YCIIyI'

3ananue 6.
OxapakTepu3yiite cieayroume BUbl JOCTYTHOCTH TOCYJapCTBEHHBIX (MYyHHUIIMIIAIbHBIX)
ycayr: Gpu3nyecKkas 10CTylHOCTb, BpeMEHHast JOCTYITHOCTb.

3ananue 7.

Oxapaktepu3yiite cieayroume BUIbl JOCTYTHOCTH TOCYJapCTBEHHBIX (MYyHHUIIMIIAIbHBIX)
yCIOyr: TEeppUTOpUaNbHAs JOCTYINHOCTh, WH(GOpPMAIlMOHHAS JIOCTYNHOCTb, (PMHAHCOBas
JOCTYIHOCTb.

Tecmosvie 3a0anus:

1.'ocynapcTBeHHbIe 1 MYHUIIUNIAJbHBIE YCJAYTH MOJJIEKAT BKIKYEHHUIO B:

1. GasoBeii  peructp  uHOpPMAIMK, HEOOXOMUMOW  JUIsl  TPEIOCTABICHHS
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX yCIyT B MOCKOBCKOI 001acTH:

2.  peecTp rocyAapCTBEHHBIX U MYHUITUTIAIBHBIX YCIYT

3.  TepeueHb YCIYT, KOTOpPBIE SBISIOTCS HEOOXOAMMBIMU U O0S3aTEIbHBIMU IS
MIPEIOCTaBICHUS TOCYJAPCTBEHHBIX YCIYT

4.  Bce BbIIIE IEPEYUCIICHHBIE BAPUAHTHI OTBETOB BEPHBI

2. TpeboBaHus K CTAHAAPTY NPEAOCTABICHUSA IOCYAAPCTBEHHOM YCJIYTH ONPeesIsiioT:

1.  ®enepanpHbIii 3ak0H «O pa3MEIICHUH 3aKa30B HA MOCTaBKH TOBAPOB, BBHIITOJIHEHUE
paboT, OKa3aHUE yCIyT JJIsl TOCYAApPCTBEHHBIX U MYHUITUITAIBHBIX HY)1» OT 21 nrons 2005 rona
No 94-03

2.  ®enepanpHblii 3akoH «OO0 oOpraHu3alMu TMPEAOCTABICHUS TOCYIAPCTBEHHBIX U
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MYHULIMTATBHBIX yeiyr» oT 27 uroiist 2010 roga No 210-03

3.  ®epepanbHblii 3aKk0H «O BHECEHUU U3MEHEHHH B OT/ICTbHBIC 3aKOHOAATEIHHBIC aKThI
Poccuiickoit ®enepanmu» ot 1 utosst 2011 No 169-03

4.  ®epepanbHblii 3akoH «O0 oOecrmeueHUU JOCTyNa K WHGOPMALMU O JEATEIBHOCTH
rOCYJapCTBEHHBIX OPraHOB M OPTaHOB MECTHOTO camoympasiieHus» oT 09 despans 2009 roxa
No 8-®3

3. IIpaBoBOii 0OCHOBOW pa3padoTKH aIMHUHUCTPATUBHBIX PErJIaMEHTOB SIBJISIFOTCS:

1.  monoxeHus GpeaepatbHBIX 3aKOHOB;

2.  pelieHus NPaBUTEIbCTBEHHBIX KOOPAWHAIIMOHHBIX OPraHOB

3. TOJOXEHHUs HOpMaTHBHBIX NMpaBoBbIX akToB [Ipesunenta Poccuiickoit denepanyu u
[IpaButensctBa Poccuiickoit denepanuuy;

4.  HOpPMAaTHUBHBIC aKThl OPraHOB WCIIOJHUTENBHONH BiacTu cyOwbekTa Poccuiickoi
®enepanuu.

4. ba3oBblii peructp wuHpopManuM, HeOOXOAUMOWH IS NPeAOCTABJIEHUS
roCy1apCTBEHHBIX YCJIYT B cyObekTe PO — 310!

1.  enuwHas neHTpasM3OBaHHAs 0a3a JAaHHBIX O TPYAOCHOCOOHBIX JKUTENAX cyOhekTa PO,
UCIIOJIb3yeMast Ul HaJIeJIeHUs IPaBOM IOJIyYeHHsI CyOCUINI M HHBIX COLMAIbHBIX TOCOOUH;
2.  COBOKYIHOCTh JAaHHBIX O Tpaxnganax Poccuiickoit ®deneparuu, XpaHSIIUXCS B

apxyBaxX OPraHOB UCIOJIHUTENBHOM BIACTU U OpraHu3anuii cyorekra PD;

3.  WHQOPMAIMOHHBIA pecypc B JJIEKTPOHHOM BHUJE, MPEICTABISAIONMA COOOU
COBOKYIHOCTb CBEICHMH M HHpopManmuu 00 HUX MCTOYHHMKAX, HEOOXOIUMBIH OpraHam
MCIIOJIHUTENIbHOM BiIacTH cyObekTa P®, opraHuzanusM ajs NpegoCcTaBiIeHUs] FOCy1apCTBEHHBIX
yCIyr,

4. uHpopmanus o mpaBax U O00S3aHHOCTAX TpaXkdaH B cdepe MNpeaocTaBICHUS
roCyJapCTBEHHBIX YCIYT, pa3MelleHHas Ha opTajle TOCYAapCTBEHHBIX YCIIyT cyobekTa PO.

5. 3anuck ba3zoBoro perucrpa —3to:

1.  cBegeHus, Xxpansmuecs B bazoBoM perucrpe HHPOpManuu, HEOOXOAMMOM s
IPEIOCTABIIEHUSI TOCYJAPCTBEHHBIX YCIYT B cyObekTe P®, 00paboTka KOTOPBIX JOMYCKAETCs
UCKJIIOYMTEIBHO B aBTOMaTU3UPOBAHHOM PEXHME;

2.  (Qaiimel  W300paXeHWH, TMPENCTABISMIONIME COOOH  OTCKAaHMPOBAHHBIE KOIHU
NOPYYEHUN  PYKOBOAMTEIEH  OpPraHOB  HCIOJHUTEIBHOM  BJIaCTM M OpraHu3alui,
MPEIOCTABIAIONINX TOCYIaPCTBEHHBIE YCIyru cyobekTa PD, u xpausmuecs B bazoBoM perucrpe
uHpopMaLnu, He0OXOAUMOM I IPEAOCTaBIECHHS FOCYJapPCTBEHHBIX YCIYT;

3. COBOKYMHOCTh cBefeHMH ba3oBoro permcrpa, TMOAMMCAHHBIX AJIEKTPOHHOU
UGPOBON MOJIMUCHIO (IIEKTPOHHON TMOANUCHIO) YHOJTHOMOYEHHOTO JOJDKHOCTHOTO JIMLA U
aBIsoNascs GopMoil BHeceHUs! cBeleHUH B ba3oBbIl perucTp U mpaBOBBIM OCHOBAHHUEM IS
NPUHSTHS PELLIEHUS IPU MTPEIOCTABIEHUU TOCYJapCTBEHHOM YCIIYTH;

4.  cegenue basoBoro peructpa, ohopmiieHHOE B (hopmMe OyMaKHOTO JOKYMEHTA.

6. Kakoe u3 mepeumncieHHbIX [IelCTBMIi He OCYIIECTBJISIETCS YNOJTHOMOYEHHbIM
JIMIIOM NPU BHeCeHUU cBeleHuil B ba3oBblii perucrp?

1. IMPOBEPKa MMPEACTaBJIICHHBIX 3aABHUTCIIEM JAOKYMCHTOB Ha COOTBCTCTBHC
Tpe6OBaHI/I$IM, YCTAaHOBJICHHBIM IIPABOBBIMH aKTaMH K O(i)OpMJ'IeHI/IIO TaKHUX JOKYMCHTOB,
2. MMpOBEpKa OOCTOBCPHOCTH CBG,Z[CHI/Iﬁ B JOKYMCHTC, MPCACTABJICHHOM 3adBHUTCICM

IpU TIPEJOCTABICHHH TOCYAAPCTBEHHOW YCIYIH, B CIyd4asX, YCTaHOBIICHHBIX MPaBOBBIMHU
aKTaMu;

3.  yCTaHOBJIEHHE HaJIW4Mi CBeJCHUII B ba3oBoM perumcrpe myreM COOTHECCHHS
COOTBETCTBYIOLIEH MH(POPMALIUU O XapaKTEPUCTHKaX CYOBEKTOB, OOBEKTOB, MIPABOOTHOIICHHUNA
CO CBEJICHUSIMH O 3asBuTese B bazoBom perucrpe;
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4. TpUHATHE peUIeHHs] O TMPEAOCTaBICHUU 3asABUTENIO TOCYJAapCTBEHHON WM
MYHULIMTNIAJIbHON YCIIYTH.

7. AAMUHUCTPATHBHBII perjlaMeHT TMPeJI0CTABJIEHUsS] OPraHOM MCIOJHUTEIbHO
BJIACTH cyObekTa PD rocyaiapcTBeHHO yCIyru yTBepPKIaeTCs:

1.  nocranomnenuem IIpaButenscTBa cyonekTa PO;

2.  pacnopspkenueM llpaButenscTBa cyObexTa PO;

3. VYxka3zom riaBel cyobekTa PO.

Temvl 00K1a008:

l.CrangapTusanus TOCYIApCTBEHHBIX YCIYr: MEXAYHApOJHBIA ONBIT M POCCHIICKas
npaktuka. CTpyKTypa cTaHgapTa rocyJapCTBEHHON yCiayru

2.0OCHOBHBIE TOCYITAPCTBEHHbBIE U MYHHUIIUIIATLHBIE PEECTPBI U PETUCTPHI, UX Ha3HAUCHUE.

3.Co3anue U BeICHUE TOCYJaPCTBCHHBIX U MYHUIIUIIAIHHBIX PEECTPOB M PETHCTPOB.

4.Xapakrepuctuka ba3oBoro perucrpa uHpopmaiuu, HeoOXOAUMON AJIsl MPEJOCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT B MOCKOBCKOM 00J1aCcTH.

IIpooondcumenvrocms npakmuuecko2o 3auamusi no meme. 4 akaJeMU4yecKux wyaca/2
aKaJeMHUYECKHX Yaca

IIpakTuyeckoe 3ansatue 4. Ilopsanok npeaocTaB/ieHUsi TOCYAAPCTBEHHBIX H
MYHHIUNAJTbHBIX YCJIYT B 3J1eKTPOHHOI (hopme

Buo npaxmuuecxkozco 3ansmus: TpaKTHYeCKOe 3aHATHE (YCTHBIM H\MIIM MHChMEHHBIN
9KCIIPECC - OIPOC)

Ilnan npaxmuuecxkoeo 3anamus.: Oenepanbubiii 3ak0H oT 27.07.2006 1. Ne 149-®3 «O0
uHpopMalny, HWHPOPMALMOHHBIX TEXHOJIOTHSAX M O 3aIluTe UHPOPMALUU»: TOPSIOK
UCIIOJIb30BAaHUsl TMPU OKa3aHUM TOCYIapCTBEHHbIX ycayr. [IlpumeHeHune KiaccupUKaToOpoB
uHpopMaLnu, HeoOXOAUMOM I IPEOCTaBIIEHHUs FOCYIapCTBEHHOMN YCIIYTH.

lNocynapctBennass mporpamma Poccuiickoit ®@enepannn «MudopmanmonHoe 00111ecTBO
(2011 - 2020 romsl)»: TOPSAAOK OKa3aHUS TOCYJAPCTBCHHBIX YCIYyT OpraHaMH BIAacTH U
OpraHHu3aIUsIMU.

[TpaBoBBIE OCHOBBI CO3/IaHMS U KCIUTyaTallul MH(POPMALMOHHBIX CUCTEM, UCIOIb3YyEMbIX
IpU NPEJOCTaBICHUM TOCYAApCTBEHHBIX yciyr. OcoOeHHOCTH paboThl ¢ MH(POPMALMOHHBIMU
cucTeMaMt, 00eCIIeYMBAIOIIMMU MPEI0CTABICHNE ITOCYAAPCTBEHHBIX YCIIYT.

®enepanbhblil 3ak0H 0T 06.04.2011 r. Ne 63-03 «O06 >nextpoHHOM noanucu». [TpuHmmb
UCIIOJIb30BaHUs 3JEKTPOHHON noanucu. [lomyyeHne U ncnoab30BaHue IEKTPOHHONW LUPPOBOI
MOJMUCH (3JIEKTPOHHOM MOAMHNCH).

Llenvio  npakmuyeckoeo 3auamus Aeisemcs (HOPMUPOBAHME YMEHHS HCIOJIb30BATh
COBpeMEHHbIe WH(OPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMHU B CHCTEME MPEJOCTaBICHUS
rOCY/IapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.

Konmponvhvie 6onpocwt u 3a0anusi:

1. Pa3zBuTHE MOHATHUSA «QIIEKTPOHHOE NPABUTENIHLCTBO» B HOPMATHBHBIX IIPABOBBIX aKTax,
KOHLENIUAX U CTPATETUsSIX OPraHOB FOCYJapCTBEHHOM BJIACTH.

2. «DNEKTPOHHOE MPABUTEIBCTBO: AJIEKTPOHHBIE TOCYAapCTBEHHBIE yCIyru B XXI Bekey,
KOHIEMIHUS pa3BUTHS AJIEKTPOHHBIX TOCYAapCTBEHHBIX YCIYT.

3. OcHoBHble nosnoxeHus l'ocynapctBeHHOl mnporpammel Poccuiickoit ®Penepanuu
«Mudopmanronnoe obmectso (2011 - 2020 rompr)».

4. HopmatuBHas npaBoBast 6a3a MCIOIb30BaHM MJIEKTPOHHBIX JOKYMEHTOB B Poccuu.

5.JOpunnyeckas 3HAYMMOCTb 3JEKTPOHHBIX JIOKYMEHTOB, pAa3JIMYHbIE MOAXOIbl U
TEXHOJIOTUYECKHE PEIICHUS.
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6.CoBpemeHHbIe HTHGOPMAITMOHHBIE TEXHOJIOTUU U UX POJIb B MOBBIMIEHUN Y3PHEKTUBHOCTH
paboThl OpraHOB UCIIOJHUTENIBHOM BJIACTH.

7.Peanuzanusi  OCHOBHBIX  TOCYAApCTBEHHBIX  (QYHKIMH €  HCIOJB30BAHHEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHA.

3amanue 1.

C nomompto Iloprama rocynapctBeHHbIX  yciuyr  Poccuiickoin ~ ®enepauun
(http://www.gosuslugi.ru/ ) naiigure uHOOPMAILHIO MO IEKTPOHHON yciyre «M3BemeHue o
COCTOSIHMM MHJIMBUYaJIbHOTO JINLIEBOTO CUETay.

Kakue 10KkyMeHTBI JOJKEH MPEeIOCTaBUTh 3asBUTH JIJISl TOJYUECHHUS YCIyru?

Kakum o00pa3om 3asgBUTENb MOJYYUT pE3YJIbTAaT BBINOJHEHUS 3ampoca B ciyyae
yCHENIHou ero 00padoTku? A B cimydae oTKaza?

3ananue 2.

C nomomrpro mr000# nHpopmanmonHo-nouckoBor cuctemsl (UIIC) u3 mpuBegeHHOrO
HUKE MepeyHs Haiaute B MHTepHeTe ajnpec mopTana rocyJapCTBEHHBIX U MYHHUIMMAJIbHBIX
yCIYr Ballero peruoHa. HaiiauTe Karamor MNpeaocTaBIsieMbIX »SJICKTPOHHBIX YCIYyT H
03HAKOMbTECH C HUM.

Kakue ycnyru B chepe conpanbHOro od0ecreyeHus MOXKHO MOJYyYUTh B BallleM PETHOHE B
AJIEKTPOHHOM BHIE?

Kakue ycnyru B cdepe counanbHOro oo6ecredeHusi MOXKHO MOJYyYUTh B BallleM PErHoHe
yepe3 MOILL?

3aganue 3.

[lepeuncnure <«IUTFOCBD) W «MHUHYCBI» (PHCKH), KOTOpBIE MOTYT BO3HUKHYTH NIpHU
TIOJIYYEHHUH TOCYCIYTH B 3JIEKTPOHHOM BHJE.

[1mrocsl MuHycbl

3aganue 4.

CooTtHecuTe 3Tanbl Nepexo/ia Ha NPEAOCTaBICHUE ITOCYJapCTBEHHBIX YCIYT U UCIIOJIHEHHE
roCyJapCTBEHHbIX (YHKIUN B 3JEKTPOHHOM BHJIE (peepanbHbIMU OpraHaMH HUCHOJIHUTEIbHON
Bractu Poccuiickoir denepanum €O CTaAMsAMHU 3pPEIOCTH DJIEKTPOHHOTO IPaBUTEILCTBA,
3aI10JIHUB TaOIUILY

CooTBeTcTBHE ATANOB NEPEX0/1a HA IPECTABICHNE TOCYIaPCTBEHHON YCIyTy UCTIOTHEHUSI
roCyJapCTBEHHbIX (DYHKIUI B 3JIEKTPOHHOM BUjE (heliepalbHBIMU OpraHaMU UCIIOJHUTEIbHON
Bractu Poccuiickoit @enepanuy co CTaAusIMU 3pENOCTH AIEKTPOHHOTO NPABUTEIBCTBA

Cranus 3pesocTu 3JIEKTPOHHOTO Dranbl nepexoja Ha NpeoCTaBICHUE
MPaBUTENBCTBA TOCYIapCTBEHHBIX YCIYT U UCIIOJHEHHE
TOCY/IapCTBEHHBIX (PYHKIIHH B JIEKTPOHHOM
BHJIe (penepanbHBIMH OpTraHAMH
HWCIIOJIHUTEIbHOM BIacTu Poccuiickoi
denepanun

WHpopMalmOHHOTO PUCYTCTBUS

I/IHTCpaKTI/IBHOTO B3aUMOACHCTBUSI

TpaH3aKIIMOHHOTO B3aUMOJICHCTBHUS

Tpancdopmanus rocyaapcTBeHHbIX
aJIMHUHHCTPATUBHBIX NPOLIETYP

[Ipoananu3upoBaTh NOJYYEHHYIO HH(OPMALIUIO U OTBETUTH HA BOTIPOC:
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CoOTBeTCTBYET JIM TEKYIIMH 3Tal ypOBHIO MPEIOCTABICHUS T'OCYIAapCTBEHHBIX YCIYT U
UCTIOJTHEHUE TOCYJAPCTBEHHBIX (DYHKIUK B 3JCKTPOHHOM BHJIC 3asBICHHOMY B PaCHOPSIKEHUN
IIpaButenscTBa Poccuiickoin @enepanun? OTBET apryMEeHTUPYHITE.

3amanue 5.
3anonauTe TaOIUITy, yKa3aB POJb YYACTHUKOB HH()OPMAIIMOHHOTO B3aMMOICHCTBHS
Posb yuactHuka Kro sBisiercst yaacTHUKOM OYHKIMH yYaCTHUKA
UH(POPMALIMOHHOTO UH(POPMAITMOHHOTO UH(POPMAITMOHHOTO
B3aUMOJICUCTBUA B3aUMOJICUCTBUA B3aUMOJICUCTBU
ITocraBimk
ITorpeburens
Onepatop CMOB
3aganue 6.
Beibepure Ha moprame  gosuslugi.ru  MyHUIMIANBHYIO WO  PETHOHAIBHYIO

rOCY/IapCTBEHHYIO YCIYTY M MPOAHATU3UPYHUTE HaAlW4Yhe HeoOXOoAuMOoil MH(opMaluu Mo HEw.
OTBeThTE HAa BOIIPOCHI:

Jlerko 5y ynanoch HaWTH YCIYTY MO Pa3lIWYHBIM KPUTEPHUSM MOHUCKa (KIFOUEBOE CIOBO,
JKU3HEHHAs! CUTYallusl, OpTaH BJIacTh)?

[TpucyrcTByeT 1 Besa HeobxoauMasi nHGOpMallvs U HACKOJIBKO OHA BEpHA U aKTyallbHa?

3ananue 7.
C momotipo HHPOPMAIIHMH, pa3MeIleHHOH Ha caiite https://www.gosuslugi.ru/, B pa3uene
KaraJior yciyr 3amogHuTe CIeIyOIIy Ta0HILy.

Ne Kareropus ycayr ITonynspHble ycayru
3ananue 8.
3arpy3ute mopTal TrocyAapcTBeHHbIX yciyr Poccuiickoit @enepanuu 1o aapecy:
http://www.gosuslugi.ru/
Ortkpoiite pa3zaen 'ocygapcTBeHHbIe Y CIIYTH U 3all0JTHUTE TaOJIUILY.
Cnoc CrouMocTe U HOPSIOK OcHoBaH
Cnoco6
00 OTIJIATHI Cpoxn | Karteropm | ms 14
Ne NIOJIy4EH
o HaumeHnoBanue nojgay s Bu Bapua | oxasan u OKa3aHusg
YCIIyTH u A Croumoc HT ust rnojiyvaTten | yCIyru
n pe3yiibTa | TiaTe .
3as1BK Th oIJiaT | yCIyru ei
Ta XKa
u bl
Ilonyuenue
1 3arpaHnaciiopTa ¢
" | 9JIEKTPOHHBIM

yunoMm (Ha 10 ner)

3ameHa nmacrnopTa

2.
rpaxnaaHnuHa PO
3 3anmch HA IPHUEM K
" | Bpauy
Peructpanus no
4. | mecty
JKUTEJIbCTBA/IPEObIB
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aHMA

IIpoBepka
5. | HEeHCHOHHBIX
HaKOIICHUH

Ilonyuyenue
3arpasmnacropra 6e3
9JIEKTPOHHOT'O YnIa
(na 5 ner)

Ilonyyenue u
3aMeHa
BOAMUTEIBCKOTO
YAOCTOBEPEHUS

[Togaua Hanmorosoi
JeKIapanun

IIposepxka
9. | HaJIOroBBIX
3aJ0KCHHOCTEH

Perucrpanus
10 | ropuAHYECKUX JTUI U
UIl

3aganue 9.

JlaiiTe TIPaBWIBHYIO ITOCIIEIOBATEIILHOCTh «CTPYKTYPHUPOBAHHOTO IIPOIIECCa OKa3aHUS
yCIyr» MO CIAEAYIOUMM «OMokam» (T.e. HYXXHO MPAaBHIBHO OTPa3UTh MOCIEA0BATEIHHOCTH
yKa3aHHBIX OJIOKOB): OcHOBaHuWE; d(deKT, cocTaB;, YyCIOBHUE, KOHEYHBIM PpE3yJbTaT;
MIPOMEKYTOUHBIN pE3yNbTar.

3aganue 10.
3anosHute Tabmuiy « TUIBI yCIIyr B 3JIEKTPOHHOM hopmMe»

Tunel ycayr B Conepxanue
AJIIEKTPOHHOU (hopme

HNudopmupoBanue

OnHocTopoHHEE
B3aMMOJICIICTBHE

JBycTopoHHEE
B3aMMOJICVICTBUE

Opuanyeckn  3HaumMoe
JIBYyCTOPOHHEE
B3aNMOJICHCTBHE

Saganmne 11.

Cranuu 3penocTH 3JEKTPOHHOTO IPABUTENbCTBA.

[lepeyeHp TOCYNApCTBEHHBIX YCIAYr IPU TNOJYYEHMM 3arpaHMYHOIO IAcropra B
COOTBETCTBUU CO CTAJUSMHM 3PEIIOCTH IJIEKTPOHHOTO MPABUTEIHCTBA
Cranus 3pernocTd  BIEKTPOHHOIO | YCIYrH, KOTOPbIE MOXET MOJYyYUTh TpaKJaHUH IpU
MIPAaBUTEITHCTBA TOJTYYEHUH 3arpaHUIHOTO MMaCIopTa
WHpopManimoHHOTO NPUCYTCTBUS
NHTEpakTHBHOTO B3aUMOICHCTBUS
TpaH3aKLIMOHHOTO B3aUMOJICHCTBUSA
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[Ipoananu3upoBath NOJyYEHHYIO HH(DOPMALIMIO U OTBETUTH Ha BOIPOC:
Ha kakoil craguu 3penocTu 3JIEKTPOHHOIO MpaBUTEIbCTBAa HaxonutTcs Poccus B wacTu

MMOJIYYCHUS 3arpaHUIHOI'O nacnopTa?

Samanue 12.

3anonHuTe  00pasel 3IEeKTPOHHOM

YCIIYTH, IPEJOCTaBIsIEMOM Yepe3 nopra:

KApTOUKU TOCYIapCTBEHHON (MYHMLIMIIAIbHOMN)

OIHCaHME YCIYTH:

IIOJIHOC Ha3BAaHUC,

odunmanbHOe HA3BAHUE,

TpeOOBaHUs IO CPOKaM;

HAa3BAHUC ITPOLCAYPHI;

OCHOBAHHUE JIJIsl OKa3aHUs YCIIyTH;

KaTCTOpHUH Honyaneneﬁ;

oruiara;

AOKYMCHTBI (H606X0,Z[I/IMBIG AJISL TIOJTYYCHU AL
YCIyTH);

aapeca v TeJIeOHbI (OpraHa BIacTH —
WCITOJTHUTEIIA);

KaK MOJIY4YHUTh YCIYTY:

OIIMCAHUC ITPOICCCA 3aKa3a,

CIIOCOOBI MOAAYH 3asBKU;

crocoObl NOJYYEeHHUs Pe3yJIbTaTa;

KOHCYJIbTaTUBHYIO ITOMOIIb IO BOITPOCAM:

Y4aCTBYIOIINUEC OPraHN3alnuu;

PE3YJIbTATHI OKa3aHUs YCIIYT'U;

¢dukcanys pe3yabTaTa OKa3aHMsl YCIYTH;

BO3MOJKHBIC UTOT'M OKa3aHUd YCIIYTH,

ImpaBa 3adBUTECIIA U 00s13aHHOCTU oprana
BJIACTH,

MOPSIIOK 00KAJIOBAHMS;

OKa3aHHe yCIYTH.

HOPMAaTUBHO-IIPABOBBIC AKThI, PCTYJIUPYIOIINUC

3amanue 13.

3anonHute GopMy A DJIEKTPOHHBIX 3alPOCOB TOCYAAPCTBEHHBIX YCIYT B cdepe

oOpaszoBanus yepes PIIT'Y.

PesynbTar nmorckoBoro 3amnpoca npeacTaBuTh B hopMe TabIUIbL.

Ne HaunmenoBaHue 3arpoca

Anpec 3anpoca Ha PIII'Y

WIN |~

Tecmosvie 3a0anus:

1. IlpenocraBiieHHe TroCyIapCTBEeHHBIX M MYHHUIMIAJIBbHBIX YCJIYI B JJIeKTPOHHOM

(¢opMe mpexycMaTpUBaeT UCMOJIb30BaHUE:

1) noprasa rocy1apCTBEHHBIX 1 MyHULIMIIAJIBHBIX YCIIYT;
2) oUIHAIBHBIX CAUTOB TOCYJaPCTBEHHBIX OPTaHOB;
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3) yHUBEpCAIBHOM 3JIEKTPOHHOM KapThI;

4) BNEKTPOHHOIO B3aMMOAECHCTBUSI MEXAY TOCYJapCTBEHHBIMH OpraHaMu, OpraHaMu
MECTHOI'O CaMOYIIPABJICHUS, OPIraHU3ALMAMU U 3asIBUTEIISIMU;

5) Bce BBILIENIEPEYUCICHHOE.

2. BO3MOKHOCTH MOJIYy4YaTeJsl TOCYAAPCTBEHHBIX YCJAYr mnoanucarbcss Ha EamHom
NopTaJie rocyJapcTBEHHbIX M MYHMIHMIAJIBHBIX YCJIYT HA NPeAoCTaB/IeHUe eMy CBeJleHMIl 0
mrpadax npegocTaBiasgeTcs NP HATHYHHA:

1) ynpoliieHHOM y4eTHOH 3anucy;

2) cTaHIAPTHOM YYETHOM 3aIUCH;

3) HOATBEPKICHHON Y4EeTHOW 3aIlUCH;

4) pacmMpeHHOi 3anucu.

3.IIpu npenocraBiieHUN YCJIYT B 3J1eKTpoHHOH (popme mocpencteom ®I'UC EIII'MY,
NOPTAJIOB TIOCYJAPCTBEHHBIX M MYHHIMNAJIBHBIX YCIYr cyobekToB P®d, a Ttakxke
0pUIHATBHBIX CAWTOB 3asiBUTE/II0 00ecIednBaeTcs:

1) nony4enue nHGOPMAIIHUH O MOPSIAKE U CPOKAX NPEIOCTABICHHS YCIYTH;

2) omjata ToOCyJapCTBEHHOW MOUUIMHBI 3a MPEJOCTaBICHHE YCIYyr M YyIUlaTa HHBIX
IUIaTeXEHN, B3UMAEMbIX B COOTBETCTBHMH € 3aKOHOAATeNnbCTBOM Poccuiickoit denepannu;

3) nosyyeHue CBEIEHUH O X0/I€ BBIIIOJIHEHUS 3a1poca;

4) ocyl1ecTBIIEHUE OLICHKH KauecTBa IPEAOCTaBICHUS YCIYTH;

5) Bce BBILIENIEPEUUCIIEHHOE.

4. Ilosry4yeHne rocy1apcTBeHHBIX YCIYT IBJIACTCH:

1) npaBoM Bcex rpaxxaan P®;

2) mpaBOM OTJENIBHBIX KaTeropuii rpaxaan PO,

3) mpaBoM Bcex (HU3HUECKUX JIUII.

5. Onpenenenne NOHATHA TOCYIAPCTBEHHON YCJIYIH CONECPKUTCH B:

1) Koncturynuu PO;

2) ®enepanbHoM 3akoHe Poccuiickoit deaepanmu ot 27.07.2010 r. Ne 210-D3;

3) I'paxxnanckoMm koaekce Poccuiickoit deneparuu.

6. ba3oBbIMM IPU3HAKAMM YCJIYTH SBJISIIOTCS:

1) anpecHOCTB;

2) 3aKOHHOCTB;

3) cBsI3b ¢ IpaBaMu U 00SI3aHHOCTSIMU TPAK]IaH;

4) BO3ME3/AHBII XapakTep.

7. JlesarenbHOCTL MO peanu3anuu (GYHKUMHA OPraHoB BJIACTH, KOTOpas
OCYLLECTBJISICTCS M0 3anpocaM 3asiBUTeNell B Npefeaax yCTAHOBJCHHBIX HOPMATHBHBIMH
NpaBoBbIMH aKTaMu P@® u HOPMATHMBHBIMH NPABOBBIMH aKTaMH CyObekTOB P®
NOJTHOMOYM I OPTraHOB, HA3bIBACTCH:

1) rocynapcTBeHHast €S TEIbHOCTb;

2) rocyaapcTBeHHas! PYHKLUS;

3) rocygapcTBeHHas yCIiyra.

8. T'ocynapcTBeHHBIE OpraHbl B Npolecce 0Ka3aHUs FOCYAapCTBEHHBIX YCJIYI MOTYT
BBICTYNIATh B KayecTBe:

1) 3aka3umka rocyapCTBEHHBIX YCIYT;

2) UCTIOJIHUTEJSI TOCYIaPCTBEHHBIX YCIIYT;

3) 3asBUTENSA TOCYAApPCTBEHHBIX YCIIYT.

9. Kakue xapakTepHble OTJHYHUS TOCYJIAPCTBEHHbIX (MYHMIUNAJIBHBIX) YCJIYI OT
roCy/iapCcTBeHHBIX (MyHHIHMIAIbHBIX) (YHKIMIA MOKHO BBIACIUTH?

1) ocymiecTBis€TCS 1O 3aMpocaM 3asiBUTENCH;
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2) ocylIEeCTBISETCS B IIPEJeNiaX YCTaHOBICHHbBIX IOJHOMOYUI;

3) MOKeT OCYILIECTBISIETCSI TOCYAAPCTBEHHBIMU (MYHULIUIIATbHBIMU) YUPEKICHUIMU.

10. Kakue OCHOBHbIe NPHHUMNBI TMPEIOCTABJEHUS] TOCYJAPCTBEHHBIX M
MYHHIMIAJIbHBIX YCJIYT 3aKpenieHbl B Ne 210-P3?

1) 3aBUTENBHBIN MOPAIOK OOpAICHHS;

2) BO3MOXHOCTb IOJyYEHHs TOCYAAPCTBEHHBIX U MYHUIUNAIbHBIX YCIYT B 3JIEKTPOHHOU
opme;

3) HanMuue YETKOW perjlaMeHTaluy NPel0CTaBICHUS YCIIYT;

4) HaJIMYME CUCTEMBI OLICHKU KayecTBa MPEJA0CTABICHUS YCIIYT.

Tembl 00K1a008:

1.Wcnonp30BaHue AJIEKTPOHHOM MOJMUCH IPU OKa3aHUM TOCYJApCTBEHHBIX U
MYHUIUIAIbHBIX YCIYT.

2. I'ocymapcTBeHHas ”HPOPMALIMOHHAS CUCTEMA O TOCYIAPCTBEHHBIX M MYHHIIUTAIBHBIX
IUIaTeXaX.

3.MHoro¢yHKIHOHAIBHBIE TEPMUHAIBI (MHPOMATHI).

IIpooondxcumensnocms npakmuueckoco 3auamusi no meme. 4 akajgeMHYecKMX yaca/2
aKaJeMHYECKHX Yaca

IIpakTHyeckoe 3anAaTHE 5. PeriiaMeHTanys M CTaHAAPTU3alUs FOCYIAPCTBEHHBIX H
MYHHIHMIAJIbHBIX YCIYT

Buo npaxmuuecxkoeco 3ansmus: TPaKTHYECKOE 3aHATHE (YCTHBIM W\ MHChMEHHBIN
HKCIPECC - OIPOC)

lInan npaxmuuecxkoeo 3auamus: AAMUHUCTPATUBHBIE PErJIAMEHTHI: IOHITHE U CYIIHOCTD.
[Tpenmocbuiky cO3aHUsl aIMUHUCTPATUBHBIX PErJIaMEHTOB. 3aKOHOAATEIBHOE PErYIMPOBaHHUE
pa3pabOTKM  aJIMUHUCTPAaTUBHBIX  perjaMeHTOB MW  CTaHAapToB  yciayr. BHenpenue
aJIMMUHHCTPATUBHBIX pErJamMeHToB. CrangapTbl KOM(OPTHOCTH IPEIOCTABIICHUS
TFOCYapCTBEHHBIX M MYHULMNAIBHBIX YCIyr. OCHOBHBIE pa3[enbl  aJIMUHHUCTPAaTUBHOIO
pernamenTa. Ilopsnok pa3paboTOK M YTBEpXKIACHHS aIMUHUCTPATUBHBIX PEIJIAMEHTOB.
TpeboBaHMs K CTPYKTYype aIMUHHCTPATUBHBIX persiaMeHToB. O0mue TpeboBaHus K pa3paboTke
IPOEKTOB aJMHHHCTPATUBHBIX periiaMeHToB. TpeboBaHUsS K CTaHIApPTy NPEIOCTaBICHUS
TOCYIapCTBEHHOW WM MYHULMNAIBHON yciayrd. OCHOBHBIE IOKa3aTelu IO pe3ysibTaTaM
ONTUMM3AIMH aIMUHUCTPATUBHBIX perjaMeHToB. PekoMeHaanuu no popMupoBaHUIO CTaHAApTa
KOM(OPTHOCTH MPEJOCTaBIECHUS TOCYJApCTBEHHBIX W MYHUUUNAIBHBIX YCIyr. @DopMbl
KOHTPOJISI 32 HCIHOJHEHHWEM aJMHUHUCTPATUBHOIO perjamMeHTa (TeKyIIMH, IJaHOBBIA U
BHEIUTAHOBBIH ).

Llenvio npaxkmuueckozo 3anamusi A61semcs O3HAKOMHUTH CTYIEHTOB CO CTaHJapTaMu
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT

Konmponvhwvie 6onpocwt u 3a0anusi:

1. B 4yem 3akmoyaroTcs LENM pPErJIaMeHTallMd B TOCYIAapCTBEHHOM (MYHHIIMIIQTBHOM)
YIPaBJICHUU?

2. Jlaiite  XapakTEepUCTUKY pPAa3JIMUHBIX  PEMIAMEHTHUPYIOIIUX  JOKYMEHTOB B
rocy/1apCcTBEHHOM (MYHUIIUIIAILHOM) YIPABJICHUH.

3. YTo Takoe aAMUHUCTPATUBHOE IEHCTBUE U aIMUHUCTPATUBHAA ITpoLeaypa?

Hanite  ompenenenne. CooTHecuTe  JaHHble NOHATHA. [IpuBegure  nmpuMmepsl
aMMHHMCTPATUBHBIX IEUCTBUN U aIMUHUCTPATUBHBIX IPOLIEAYD.

4. JlaiiTe ompeaeneHUE TMOHATHUIO «CTaHaapTu3auus». Kak B Hacrosiiee Bpems
CTaHJapTU3aLUs IPUMEHSETCS B OTHOIIEHUHU TOCYJapCTBEHHBIX (MYHULIUMIIANBHBIX) YCIyT?
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5. Uto Takoe cTaHgapT OKa3aHUs T'OCYJAapCTBEHHBIX (MyHULUMNANbHBIX) ycrnyr? Kakwue
TpeOOBaHUS OH BKJIIOYAET?

3amanue 1.

[IpencraBbTe mporecc MPEeIOCTaBICHUSI TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT B
3IEKTPOHHOU (hOopMe B BUJIE CXEMBbI, YCTAHOBUB MIPABIIIbHYIO TIOCIIEI0BATEILHOCTD TAIOB:

1. Peaymsamms  jpocynebHoro  (BHecyneOHOTO) oOXalloBaHUS TpaxJaaHaMUd U
OpraHHU3alUsIMH PEIICHUN OpraHOB I'OCYJapCTBEHHON BJIACTH M MECTHOTO CaMOYIPAaBIICHUS MPU
MOJTyYEHUH TPAKIAaHUHOM HEYIOBICTBOPUTEILHOTO PEIICHUS

2.  HWudopmupoBanue rpakgaH U OpraHu3aluil O TOpPAIKE MPeAOCTaBICHUS
TOCY/IapCTBEHHBIX ¥ MYHUITUIAIBHBIX YCIYT

3.  Ilepenaya npuHATHIX 3asBJICHUI OT rpakJaH B BEIOMCTBEHHBIE CUCTEMBI

4.  TloaroroBka W pa3MerieHne HHPOPMAIMH 110 TOCYAAPCTBEHHBIM U MYHHIIHITAIEHBIM
ycllyraM OTBETCTBEHHBIMH OpraHaMH rOCyJapCTBEHHOW BIACTH U MECTHOTO CaMOYIIPABIICHUS B
€JMHOM CUCTEME PEeCTPOB

5. [IpoBeneHue DIEKTPOHHBIX IIATEXKEW 3a IUIaTHBIE TOCYJApCTBEHHBIE H
MYHHIIHITATIBHBIC YCIYTH (IMCTAHITHOHHO)

6. OOecrneueHue npuemMa U PETUCTPALMU 3aSABICHUN OT TpaKIaH U OpraHMU3alfil B
OpraHax TOCYJapCTBEHHOM BJIACTH, OpPraHax MECTHOro camMoynpasiieHus, 4epe3 MOPL[ u
MOpTalbl TOCYIAapCTBEHHBIX YCIYyTr, (OPMHUPOBAHHE BBIMUCKH M3 SJIEKTPOHHOTO >KypHaja
pEeTHCTpaIK U KOHTPOJISI HaJl O0paleHUSIMU

7. NnenTudukanus rpaxiad ¥ OpraHUu3aiui (TUCTaHITMOHHO)

3ananue 2.

Jlaiite ompenencHWe TOHATHH aIMUHHCTPATHBHOE JICUCTBUE W aIMUHUCTPATUBHAS
npoueaypa. llpuBenute mpUMepbl aJAMUHHUCTPATUBHBIX JCHCTBHM W aIMHHHCTPATHBHBIX
MpoIIeIyp, TAOJIHILY:

AJIMUHHUCTPAaTUBHOE JCICTBUE AJIMUHHCTpATUBHAs IPOLEAypa
[IpoBenenue ciyxebHOM mpoBepke B oprane | MudopmupoBaHue 3asiBUTENS O X0/1€ OKa3aHUs
VCIIOJIHUTEJIbHON BIIACTH yCIYTH

3aganue 3

CocraBbTe CX€My aJMUHHCTPATHUBHBIX JEHUCTBHMM W TpoUeayp 1O KOHKPETHOU
rOCYJapCTBEHHON (MyHHMIMMIaNbHOW) ycayre. Kakwe mpormeaypsl W JEUCTBUS  MOXKHO
HCKIIIOUHTD?

[Tpumep
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Brok-cxema
TMIPEIOCTaBIEHHA TOCYAapCTBEHHOH YCIyTH

IIpHeM H perHCTpaIHA 3ajBIeHHH

VmeroTcs OCHOBaHUA
771 OTKa3a B IIPHEME
3a9BIeHHA

Veenomienne 3aiBHTENA 00 OTKaze
E TIpHeMe 3aj9BJIeHHAL

PaccaoTpenne 3aqBIeHEA Veegomnenue saseuTe1T 00
OTKa3e B IIPeJOCTaBIeHHH
unbopMaIHH (IIpH HATHIHH

OCHOBaHHH /19 0TKa3a B
l IIpeAOCTABICHHH
roCyJapCTEEHHOH VCIVTH)

IIpegoctarnenne uEbOpMaHH

3aABHTEIIO
3aganue 4.
[Tpoananu3upoBaTh UCTIOTHUTENEH MPOIIECCOB KU3HEHHOTO [UKIIA YCIYTH.
N [Iporeccel KUZHEHHOTO LUKIIA YCIYTH Ucnonunrenn
/1
3agadue 5.

[IpencraBpre mpouecc MmonydeHUs 2-3 TOCYAAPCTBEHHBIX (MYHUIUMMIAIBHBIX) YCIYT
COIVIACHO MPOLIECCHOMY MOAXOMY:

—  YCIIOBHE;

—  OCHOBAaHHUE;

—  TIPOMEXKYTOYHBIN pe3yJIbTar;
—  KOHEYHBIW PE3yJIbTAT;

—  a¢dekr

3ananue 6.
3anoJIHUTE TAOIHITY.

OcHoBaHMe€ J€JIEeHUs Bugsl yenyr
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Samanue 7.

CocraBUTh HEpapXWi0 HOPMATHUBHBIX IPABOBBIX AKTOB YIPABICHUS, MPUHUMAEMBIX
dbenepalbHBIMA ~ OpraHaMd  WCIIOJTHUTEIIBHOW  BJIACTH, ONpEJASIMB B HEH  MecTo
aJIMUHUCTPATUBHBIX PErVIAMEHTOB TMPEJOCTABICHUSI TOCYAAPCTBEHHBIX W MYHHUIIUNAIBHBIX

YCIIYT.

Tecmosvie 3a0anusi:

1. Kakue uCTOYHUKH (PMHAHCHPOBAHHUS TOCYAAPCTBEHHBIX (MYHHIMIAIBHBIX) YCJIYT
CyLIeCTBYIOT?

a) Or0/KeTHOE (PMHAHCHPOBAHWC,

0) puHaHCHpOBaHUE 3a CUET CPEACTB KOMMEPUYECKOTo OaHKa,

B) puHAHCHpPOBAHKE 32 CUET CPEJCTB FOPUANUCCKHUX JIUL.

2. B coorBercTBUM ¢ TpeOoBaHusimu PegepabHOro 3akoHa ""O0 o0IMX NPUHIUIIAX
OpraHM3anuu MecTHOro camoynpasijieHusa B P®" 2003 roma (cr. 53), k1O [O0JIKEH
yCTaHABJIUBATH MYHHIUNAJIbHbIE MHHHMAJIbHbIE conuaIbHbIe CTaHAAPThI,
onpeaesiiomme 00beMbl, KAYeCTBO M IEPHOAUYHOCTH TMPEIOCTABJIEHUS OTIeIbHbIX
MYHHUIHMOAJIbHBIX YCayr?

a) [IpaButenscTBO PO;

0) Opranbl MECTHOTO CaMOYIIPaBJICHHUS,

B) ['maBa MyHuInunanbHOro ooOpa3zoBaHusl.

3. OamH M3 BaXHBIX HHIMKATOPOB OLEHKH J(PPeKTUBHOCTH OKa3aHHA
MYHUIMOAJIBHBIX YCJIYT SBJIAETCH:

a) KOJINYEeCTBO 0J1aroJJapCTBEHHBIX MHCEM;

0) KOJIMYECTBO NMPEAJIOKEHUN;

B) KOJIMUECTBO OOpaIleHuit 1 xkaio0.

4.Ilpu  npenocTaBJeHMH MYHMIUOAJIbHBIX  YCJIYr  CyllecTByeT  mpodiema
pacnpeeeHUusl OIJIATHI YCJAYI MeXKAy Pa3juYHbIMU KaTeropusimu rpaxaasn. Kakue nsa
NPUHIIAIIA MOKHO UCTIOJIb30BATh /IJIsl pellleHUsl ITOi mpodaemMbl?

a) IPUHIUI «PABEHCTBAY;

0) MPUHIIUI «BBIOOPAY;

B) NPUHIIUII «CIPABEATUBOCTI.

5. K KOHEeYHBIM pe3y/IbTaTOM OKa3aHus rocyaapcrseHnoi yeayru HE orHocsT:

a) MpeABapUTEIbHbIE KOHCYJIBTAIlMM B MpOIlecce MOATOTOBKH JOKYMEHTOB, SKCIIEPTH3a
JOKYMEHTOB, ITOJITOTOBKA PEIICHHS B COOTBETCTBUH C PETIIAMEHTOM;

0) (dakT okazaHUS YCIYT'H, MOXET MPOSBIATHCS B BblJaue IMPaBOOOECIEUHBAIOIIETO
JOKYMEHTa, B TIEPEUYHCIICHUU JCHET, MPEIOCTaBICHUN WH(POPMAIUU U TpP. B COOTBETCTBHH C
BUJIOM YCIIYTU U PETJIaMEHTOM;

B) BIMSHHE YCIYTH HAa COCTOSIHUE OOBEKTa-TIOydaTelNsl YCIYTH, a TAK)Ke BIUSHUE YCIYTH
(c yueroMm e€ 10JiM) Ha JOCTH)KEHHE MHIMKATHUBHBIX COLMATBHO-IKOHOMHUYECKUX IMOKazaTesei
3aJI0)KCHHBIX B II€JICBBIE MPOTPAaMMBI, B paMKaX KOTOPBIX OKa3bIBAETCS yCIIyra

6. ATMUHHMCTPATUBHBII CTAHAAPT YCJIYTH B PeryJHPOBaHUH COAEPKAHUSA IMyOIMYHOM
YCJIYTH U IPOLECCOB €€ OKa3aHMs, BKJIIYAET:

a) COBOKYIHOCTb MpPaBUJI, ONPENEISIOMUX U PETyIUPYIOMIUX TPOLECcC ACATEIbHOCTH
OopraHu3aiuu, TpeOoBaHUS K MOPSAIKY U HOPMAaTHBaM €ro OCYIIECTBICHUS;

0) COBOKYITHOCTh B3aUMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIIMX BHJOB JCATEIbHOCTH,
peoOpa3yIoUIX BXOIbI B BBIXO/IBI;

B) o0IIMe CBEACHUS O TOCYAAPCTBEHHOM YyCIIyre, MoKa3aTel pe3ysbTaTa yClIyry, IpaBuia
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OCYILECTBJICHUS U XapaKTEPUCTUKH aJMUHUCTPATUBHBIX MPOLEAYP U UHBIX IIPOLIECCOB OKA3aHUS
YCIIyTH, ONIPEAEIAET CUCTEMY ITOKa3aTelell 11 OpraHa, OKa3blBaroIIEro yCIyTy.

7. llpn kjaaccupukanuu rocyJapcTBEHHbIX YCJIYI «I0 HAAW4uio cranaapros» HE
BBIICJSIIOT CJIeAYyIOIHe YCIyIru:

a) CTaHJIapTU3UPOBAHHbIE;

0) HE CTaHIapPTU3UPOBAHHBIE;

B) perjIaMeHTHPOBAHHBIE.

8. Ilokazaresm KadecTBa M JOCTYIIHOCTH OKa3aHMSl TOCYJApPCTBEHHBIX H
MYHUIMIAJIBHBIX YCIYT HA (relepalbHOM YPOBHE ONpe/ieieHbl B:

a) ®3-210 «O6 opranusanuy rocy1apCTBEHHbIX U MyHULMIIAJIBHBIX YCIYI;

0) Ykaze Ilpesunenta PO Ne 601 «OO OCHOBHBIX HaIlpaBJIEHHUAX COBEPLICHCTBOBAHMUS
CHCTEMBI TOCYJJapCTBEHHOT'O YIIPABJICHUSY;

B) bromkernom konekce PO;

I') BCE OTBETHI BEPHBI.

9. B me:xnynapoanbix cragaaprax MCO kadecTBO ycJyr paccMaTpuBaeTCsl KaK:

a) CTeNeHb YJOBJIETBOPEHUS OXKHUIaHUH oTpeduTeneii;

0) oOIIyI0 COBOKYITHOCTh TEXHHUYECKHMX, TEXHOJIOTMYECKUX U OSKCIUTyaTallMOHHBIX
XapaKTEPUCTHK, TOCPEICTBOM KOTOPBIX yCiIyra OyAeT OTBe4aTh HyXJaM IOTpeOUTes;

B) C IIO3ULIUH COOTBETCTBUS MPEJOCTABISAEMBIX YCIYT UX CTOUMOCTH;

I') BCE OTBETHI BEPHBI.

10. IlepeyeHb  Ka4eCTBEHHBIX MJIM  KOJHUYECTBEHHBIX  XapPaKTEPUCTHK,
o0ecrneynBaOIMX BO3MOKHOCTD OLICHKH YPOBHS Ka4eCTBA YCJIYT, Ha3bIBACTCH:

a) HOMEHKJIaTypa [oKa3aTeseil KauecTBa;

0) MHIUKATOPHI KAUeCTBa;

B) KJlaccu(UKaIus oka3aTenel KauecTBa;

T') CTENEHb Ka4eCTBa.

11. CoBOKYNHOCTHL OPraHM3aIHMOHHBIX, TEXHHMYECKHX, TEXHOJOIrHYeCKHX H MHBIX
XAPAKTEPUCTHK (KOJMYECTBEHHbIX M Ka4deCTBEHHBIX), ¢ NOMOWILI0 KOTOPBIX YyCJIyra
OTBEYAeT HYKIaM 3asiBUTeJIell, XapaKTepu3yer ee:

a) IOCTYTHOCTb;

0) HaJIeKHOCTH;

B) BOCTpeOOBAaHHOCTb;

I') BCE OTBETHI BEPHBI.

12. OObekTOM MOHHUTOPHMHIA KAa4eCcTBA INPeJ0CTABJICHHUA TIOCYAApPCTBEHHBIX
(MYHMUIHMNAJIBHBIX) YCJIYT MOKET ABJIATHCA:

a) oTHeNbHasl rocylapcTBEHHas (MyHMIIMIIAJIbHAs) yCIyra, pe3ysibTaT KOTOPOH sBiseTcs
KOHEYHBIM (pelarouM )KU3HEHHYIO CUTYAIHIO) IS TIOIyJaTeNs yCIyrH;

0) KOMILJIEKC TOCYJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT (KOMILJIEKCHAs yCIIyra), B CBOEH
COBOKYITHOCTH 00€CTIEYHBAIOIIMI TOCTHKEHUE 3asIBUTEIIEM HEOOXOAMMOTO pe3yIbTara;

B) KOMIUIEKC TOCYIapCTBEHHBIX (MYHUIUINANbHBIX) YCIYT, OKa3bIBAEMBIX OTAEIbHBIM
OpraHOM I'OCYJIapCTBEHHOM BJIACTH WJIM MECTHOT'O CaMOYIIPaBJICHHUS;

T') BCE OTBETHI BEPHBI.

13. Cornacno Ykasy Ilpesunenra P® ot 7 mas 2012 roxa Ne 601 «O0 0CHOBHBIX
HANIPABJIEHUSAX  COBEPHICHCTBOBAHMS  CHUCTeMbl TOCYJAPCTBEHHOr0  YNpaBJIEHUS»
nocrapjeHa mHeiab: K 2018 rogy ypoBeHb ynoBiIeTBOpeHHOCTH rpaxkiaH Poccuiickoit
®enepanun KavyecTBOM INPeEIOCTABJEHHS TOCYAAPCTBEHHBIX M MYHUIMIAJBHBIX YCJIYyT
JA0JIKeH ObL COCTABMTh:

a) He meHee 95 %;
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0) ne menee 90 %;

B) He MeHee 80 %;

r) 100%.

14. He3aBucumasi oOleHKa KavecTBa padoThl OpPraHu3alnuii, OKAa3bIBAIOIIHUX
coluaIbHble YCJIYTd, IPOBOIAUTCS:

a) TOCYJapCTBEHHBIMH OpraHaMHU M OpraHaMU MECTHOT'O CaMOYIPaBIICHHS;

0) PpEUTHHTOBBIMH  areHTCTBaMH, THpodeccuoHalbHBIMU  coobmiectBamu, HKO,
o011ecTBeHHBIMU Opranu3aiusmMu, CMU;

B) OOIIIECTBEHHBIMHI COBETaMU B COOTBETCTBYIOLIEH cdepe AesITebHOCTH;

T') BCEMH BBIIICNIEPEYHCICHHBIMU CyOHhEKTaMHU.

15. K BakHeHIIUM XapaKTepPUCTHKAM YCJIyrd, 00ecne4yuBalOIIMM ee CIOCOOHOCTH
YIOBJIETBOPSATH ONpe/iejieHHbIe TOTPEeOHOCTH, OTHOCITCS:

a) HaJIeKHOCTh, MPEYNPEIUTEILHOCTh, BHUMATEIbHOE OTHOLIEHUE, KOMMYHUKATUBHOCTD,
JIOBEPHUTEIBHOCTb, JOCTYITHOCTH;

0) nH()OPMATUBHOCTH, TIOBEPUTEIBHOCTh, CKOPOCTh, JOCTYITHOCTb;

B) CJOXHOCTb, YCIOBHSI TOTpPEOJICHHS, CTa0MIBHOCTh, KOJHMYECTBO BOBJIEUYEHHOTO
nepcoHala, IPOAOKUTEIHHOCTS;

T') BCE OTBETHI BEPHBI.

Tembl 00K1A008:

1.YcraHoBiieHNe €OMHBIX CTAHIAPTOB OKa3aHHS TOCYJAPCTBEHHBIX W MYHUIUIIAJIBHBIX
ycayr

2.Heo06XxoauMOCTh B CTaHAAPTH3AIMN Ka4€CTBA TOCYIaPCTBEHHBIX YCIIYT

IIpooondcumenvrocms npakmuuecko2o 3auamusi no meme. 4 akaJieMHUYecKuX wyaca/2
aKaJIeMUYECKHX Jaca

Paznen 2. CoBpeMeHHble TEXHOJIOTMM  OKAa3aHMSA  TIOCYAapCTBEHHBIX H
MYHHIHMIATbHBIX YCIYT MyHUIUNAJIBHBIX YCIYyT

IIpakTnyeckoe 3anstue 6. M®Il kak ¢popma npenocraBjieHHs] TOCYAaAPCTBEHHBIX H
MYHHIHMIATbHBIX YCIYT

Buo npakmuyeckoeo 3anamusi: TPAKTHYECKOe 3aHATHE (YCTHBIH HM\WJIM THCHMEHHBIN
HKCIIPECC - OIPOC)

IInan npakmuyecko2o 3aHAMUA:

[Tpeanoceuiku co3iaHusi MHOTO(GYHKIMOHAIBHBIX LIEeHTpoB B Poccun (ombiT bpasunuu n
onbIT I'periun). MHOro@yHKIIMOHAIBHBIE LIEHTPBI OKa3aHus yciyr HaceneHuo (MOLI): uenu u
3a/a4i  JI€ATENbHOCTU. Pa3BUTHEe HOPMAaTHUBHO-NIPABOBOTO PpETYIMPOBAaHUS CO3/JaHUA U
JeSITEIIbBHOCTH MHOTO(QYHKIIMOHATbHBIX LEHTPOB. Monenun yIpaBIeHUS
MHOTO(YHKIIMOHAIBHBIMU ~ HeHTpaMu.  OCOOEHHOCTM  OpraHu3alMyd  I[PeOCTaBJICHUs
rOCy/IapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT B MHOTO(YHKIIMOHAIBHBIX LIEHTPAX.

Lenvio npakmuueckozo 3awaAmMus A6asemcs 1aTh TPEIACTABIEHUE O CYLIECTBYIOIIEH
NPAKTUKKA  TPEJOCTaBICHUS  TOCYAApCTBEHHBIX M MYHUIUOAIbHBIX  yCIyr B
MHOTO()YHKIIHOHAJIBHBIX LIEHTPaX.

Ilpakmuueckue HagvlKU CTUMYINPOBATH MOTPEOHOCTh O0YYArOIIErocs K H3Y4YEHHIO
ycroBUil M (OpM TPEJOCTaBICHHUS TOCYJapCTBEHHBIX W MYHUIUNANBHBIX YCIyr B
MHOTO()YHKIIMOHAJIBHBIX LIEHTPaxX.

Konmponvuvie 6onpocel u 3a0anus:

1. KakoBbl HOPMAaTHBHO-TIPAaBOBBIE OCHOBBI JAEATEIBHOCTH MHOTO(QYHKIMOHAIbHBIX
LIEHTPOB OKa3aHUs TOCYJapCTBEHHBIX (MYHULIUTIIAIbHBIX) YCIyT?

2. B 4eM 3aKJIFOYAI0TCSA OpraHU3allMOHHBIC OCHOBBI JESATEIIBHOCTH
MHOTO()YHKIIMOHAJIBHBIX LIEHTPOB OKA3aHUS rOCYIapCTBEHHBIX (MyHUIIUNIATBHBIX) yCIyT?
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3. Kakue TtexHoysorun wucnoyib3yrorcs B MO®Il mus B3auMOIEUCTBUS C JIpYyTHUMHU
YYaCTHHKAMHU TpoIlecca MPeIOCTaBICHUS TOCYIapCTBEHHBIX (MYHULIMIAIBHBIX) YCIYT?

3aganue 1.
3aroHUTe TaOIUILY:

Opran, npeaocTaBIIsIONINI

No HaumenoBanue ycinyru YCIYTY
Boigaua (3ameHa) poccuiickoro nacrnopra:
. 10 TOCTIOKEHHUHU 14 J1eT;
1 | no noctukenuu 20 (45) ner;
. B cBs3H ¢ u3MeHenneM ®HO;
. MIPU TOBPEKJICHUH, U3HOCE U TIP.

2 | Belaua 3arpannacnopTa cTaporo ¥ HoBoro oopasua
Bb11aua BOIUTENBCKOTO y10CTOBEPEHHUS
MEXIyHApOJAHOTO 00pasiia

Bbi1aua apXMBHBIX JOKYMEHTOB: CIIPABOK, BBIITUCOK,
KOIHI

Bbiiaua kiroueil IpocToil 31eKTPOHHON NOAIICH

5 | (ECHA) nns nomy4yeHuUs TOCYCAYT B 3JIEKTPOHHOM
BUJIE

Briaga ceprudukara Ha MATEPUHCKUN KalUTal
Bbl1aua 1 aHHYJTMpOBaHME OXOTHUYbUX OMJIETOB
Boigaua nonucos OMC

Bbi1aua cBUI€TENIBCTBA MHOTO/IETHON CEMbHU

10 | Beraya cnpaBok 00 OTCYTCTBHH CYJUMOCTH

(o) el N]Kop}

3ananue 2.
3anonHuTe Tabnuiy, npusens no 10 npuMepoB CIEIYIOIUX YCIYT:

VYcenyru, nojrydeHrne KOTOPbIX BO3MOYKHO Uepe3 | Y CIIyr, NOJdy4eHHE KOTOPhIX HE BO3MOYKHO
EIT'Y nin MOI] yepe3 EINTY mim MOI]
3ananue 3
3anonxuTe Tabauny «Posm y4acTHUKOB HH(OPMAIIMOHHOTO B3aUMOICHCTBUS)
Ponb yuacTHuka KTo siBIIIeTCS y4aCTHUKOM DYHKINN yYaCTHHUKA
UH(POPMALIMOHHOTO UH(POPMALIMOHHOTO UH(POPMAITMOHHOTO
B3aUMOJICUCTBUA B3aUMOJICUCTBUA B3aHUMOJICUCTBUA
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3ananue 4.

Pa3zpaboraiite «mamsaTKy» mpodeccHoHaIbHOTO TMoBeAcHus paboTtHuka MOI[ 1o
OKa3aHHUIO FOCYIapCTBEHHBIX (MYHHUIIMIAIbHBIX) YCIIYT.

3amanue 5

Pa3zpaboraiite «@mamMATKy» KyJIbTYypbl
rOCy/IapCTBEHHBIX (MyHHUIIUIAIBHBIX) YCIIYT.

3agaHue 6.

obmenust pabotHuka MOI] 1o okazaHuIO

3anosHuTe TabauIy TpeOOBaHMS K YCIOBHSAM NpeaocTaBieHus ycayr B MOIL]

TpeGoBaHUsI K 3/1aHUIO (TTOMEIICHUIO)

TpeboBanust kK 060PYTOBaAHHIO

3aganue 7.

YcTaHOBUTE COOTBETCTBUE MCKAY TCPMHUHOM U €TI0 OIIPCACIICHUEM

IHousarue

Ornpenenenue

1.XKanoba Ha HapyIeHue nopsaKa
MIPEIOCTABIIEHUS TOCYIaPCTBEHHBIX WU
MYHHUIMITAJIBHON yCIIyTH

1. opraHuzamusi, co3ZaHHasi B OpPTaHU3AI[MOHHO-
MpaBoBOM  (opMe  TOCYAapCTBEHHOTO  WJIHU
MYHUIMIAIBHOIO YUYpeXJIeHUs (B TOM YHUCIe
SBIIAIOIASACS  aBTOHOMHBIM  YUPEKICHHUEM),
oTBeYamolas TpeOOBaHUSAM, YCTAaHOBJIEHHBIM

HacTosAIIUuM d)e):[ep AJIbHBIM 3aKOHOM, u
YIIOJIHOMOYCHHAA Ha OpraHu3anuro
IpeaoCTaBJICHUA TOCYAdapCTBCHHBIX u

MYHHULIMNIAJIBHBIX ~YCIyT, B TOM 4YHCIE B
JNEKTPOHHOU ¢opMe, MO MNPUHLUMILY "OJHOTO
OKHa"

2. MHOro¢yHKIIMOHAIBHBINA LEHTP
[IPEN0CTABIICHUs TOCYJaPCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT

2. TpenocTaBICHUE rOCylapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT C HCHOJIb30BAaHUEM
UH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHBIX

TEXHOJIOTH, BKIIOYasi MCIOJb30BaHUE €TUHOTO
IopTraja rocylapCTBEHHBIX W MYHUIUIAIbHBIX
yciayr W (WIM) perduoHalbHBIX IOPTAJOB
rOCy/IapCTBEHHBIX M MYHULUIAIBHBIX YCIYT, B
TOM 4YHCJI€ OCYIIECTBICHHE B paMKax TaKOTO

IpeaoCTaBJICHUA OJICKTPOHHOI'O
B3aHMOJICHCTBU MCXKAY TOCYydapCTBCHHBIMHA
opraHamu, opraHaMu MECTHOI'O
CaMOYyIIpaBJICHUSA, OpraHru3alusIMu u

3asBUTENSIMA. B memsx — mpeaocTaBlIeHHs
TOCY/IapCTBEHHBIX M MYHHIIMITAIBHBIX YCIYT B
ANEKTPOHHONH (QopMe MOTYT HCIOJIb30BAThCA
pyrue cpencTBa nHGOPMAIMOHHO-
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TEJIEKOMMYHHUKAIIUOHHBIX TEXHOJIOT Ui B
Cly4yasix U TMOPSAJKE, KOTOPBIE OIMPEIESIOTCS
[IpaBuTenscTBOoM Poccuiickoi @enepannu

3. roCcy/1apCTBEHHAsI _MH(pOpPMAaLMOHHAS
_CHCTEMa, _obecrnieunBaromas
_IPENOCTaBIE€HUE TOCYNapCTBEHHBIX U
_ MYHHULMINAJIBHBIX _YCIYI B DJIEKTPOHHOHN
_dopMe, a Takke JIOCTYI _3asBUTEICH K
_CBEACHMSM O  TOCYIAapCTBEHHBIX U
3. IloBenOMCTBEHHAS FOCYIAPCTBEHHOMY —MYHHIIIABBIX _yenyrax,
_IpPEeJHA3HAYCHHBIM JUIS pPAcIpOCTPAHEHUs C
OpraHy WJIN OpraHy MECTHOIO
CaMOYTIpaBIICHUS OpraHH3aILs _MICIIOJIb30BaHUEM } _MH(POPMALIMOHHO-
_ TEJICKOMMYHHKAllMOHHON _ceTH
" WuTtepuer" ~ ©M _pa3MELIEHHbIM B
_TOCYIApCTBEHHBIX M MYHHUIHIAJIbHBIX
_ MH(QOPMAIMOHHBIX _CUCTEMax,
_obecreynBaroImx _BEACHHE  _PEECTpPOB
_TOCYIApCTBEHHBIX M _MYHUIMIAJIbHBIX
_Yycayr

4. rocylapCTBEHHOE WJIM _ MYHHIMIIAIBHOE
_YUpEKICHHE _mbo _ YHHUTapHOE
_OpeNnpusTHE,  CO3JaHHbIE COOTBETCTBEHHO
4. MexxBeZJOMCTBEHHOE HH(OPMAIIMOHHOE | ToCylapcTBEHHBIM opraHoM  Poccuiickoii
B3aUMOJICHICTBHE _®@enepauny, ~ OpraHoM _TOCyJapCTBEHHOH
_BJIACTH _cyObekTa _Poccuiickoii
_®enepauu, _OpraHom _MECTHOTO

_ CaMOYNPAaBICHUS
5 __ OCYIIECTBIISIEMOE B _Ienax
_IPEIOCTaBIE€HUS  TOCYAapCTBEHHBIX u

5. Iloprais rocygapCTBEHHBIX U
MYHHUIIUMAIBHBIX YCIYT

_ MYHUIIUTIAJBHBIX ~_yCAYT _ B3aWMOJICHCTBHE
_ 0 _BompocaM _OOMEHa _JOKyMEHTaMu |
_uHbopMalmeli, B _TOM _YHCIE€ B
_DJIGKTPOHHOH _(opme,  MeXIy OpraHamH,

_TIPeAOCTABISAIONIMMHU _TOCYJapCTBEHHbIE
_yCIOyT¥, _OpraHamH, _IpPeJOCTaBISAIOIUMU
_ MyHULIUTIAJIbHbIE _YCIIyTH,
_TI0JIBEJOMCTBEHHBIMU _TOCYapCTBEHHBIM
_OopranaM WM _OpraHaM _MECTHOTO
_ CaMOYIPAaBJIEHUs _ OpraHM3alUsIMH,
_ y4acCTBYIOIIUMHU B _TIIPeJIOCTaBJICHUN
_IPEeIyCMOTPEHHbIX 4acTelo 1  crarbu 1
_ HACTOSIILETO _®enepanbHOro _3aKOHa
_TOCYJApPCTBEHHBIX  WJIM  MYHHUIMIAJIbHBIX
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_YCIIyT, _MHBIMHU _TOCYIapCTBCHHBIMHU
_OpraHam#, _OpraHamu _ MECTHOTO
_CaMOYIIPaBIICHHUS, _OopraHamu
_TOCYJIapCTBEHHBIX _ BHEOIOJKETHBIX
_(oHmoB, _ MHOTO()YHKITMOHAJIbHBIMHU
_IIEHTpaMu

6. TpebOBaHWE  3asgBUTEIS] WIH _€ro
_3aKOHHOTO _TIpEe/ICTaBUTENS 0

_BOCCTAaHOBJICHMM WJIM _3allUTE€ HAPYIICHHBIX
_IpaB WM 3aKOHHBIX HHTEPECOB 3asBUTENS

_OpraHoM,_ _TIPEAOCTABIISIONINM
_TOCYAAapCTBEHHYIO _YCIYTy,  _OpTaHOM,
_TIPEAOCTABIISIONINM _ MYHUIUITATIBHYIO
_yCIyry, _ MHOTO()YHKITHOHATHHBIM
_IICHTPOM, _JIOJDKHOCTHBIM _JIMIIOM _OpTraHa,
_TIPEAOCTABIISIONIETO _TOCY/apCTBEHHYIO
_yCIyry, ~~ _OpraHa,  _IpeIOCTaBJISFOIIETO
_ MyHHIIMTIAJBHYO _ yCIyry, pabOTHUKOM
_ MHOTO()YHKIIMOHAJILHOTO _IICHTpA,_
_TOCYIApCTBCHHBIM WM _ MYHUIIUTIQIBHBIM

_cIyKamuM 100 opraHu3alusMu

Tecmosvie 3a0anus:

1. MMonaya npekJapanuu 0 HAJOrax B JJIEKTPOHHOM BHI€ — 3TO THI JIEKTPOHHOI

rocy1apCcTBEeHHON yCIayIu:
1) omHOCTOpOHHEE B3aUMOJICHCTBHE;
2) IBYyCTOpPOHHEE B3aUMOJICHCTBHE;

3) 'opuIMYECKU 3HAYUMOE JBYCTOPOHHEE B3aMMO/ICHCTBHE;

4) Bce OTBETHI BEPHBI.

2. C03I[al-ll/le CeTHn MHOFO(l)yHKIII/IOHaJIbHI)IX HEHTPOB oﬁcnymuna}mﬂ HacCeJICHUsA

ABJACTCA:

1) onHoit u3 3anay KoHuenuun aaMuHucTpaTUBHON pedopmbl B Poccuiickoit

®enepaunn B 2006-2008 rogax;

2) oxHO U3 3a/1a4, onpeneiaeHHbIX B Ykaze [Ipesunenta PO ot 23 urons 2003 r. Ne 824 «O
Mepax Mo MPOBEACHUIO aIMUHUCTPATUBHOM pedopmbl B 2003-2004 rogax».
3. IlpexocraBiieHHe rocyJapcTBEHHbIX M MYHMUMNAJBHBIX YCJIYTI B 3JIEKTPOHHOI

¢opMe npexycMaTpuBaeT NCMOJIb30BAHME:

1) nopTasia rocy1apcTBEHHBIX U MYHUIIMITAJIbHBIX YCIIYT;
2) oumaNbHBIX CalTOB TOCYapCTBEHHBIX OPTaHOB;

3) yHUBEpCAIBHOM JIEKTPOHHOM KapTHI;

4) SJICKTPOHHOT'O B3aUMOACHCTBUSA MCKAY TOCYyHapCTBCHHBIMH OpraHaMu, OpraHaMu
MECCTHOI'O CaMOYIIPaBJICHHUA, OPraHUu3aluiaAMU U 3a1BUTCIIAMU,

5) Bce BBILIENIEPEYUCIEHHOE.
4. HOpuauyecku 3HAYUMOeE

JIBYCTOPOHHee

B3aMMOJEHCTBHE IIPU OKa3aHUM

rocy/IapcTBEeHHBIX 1 MYHHIHNIAJIBHBIX YCJIYT B 3JIeKTPOHHOI (popme mpeaycMaTpuBaeT:

1) mpemocraBieHue mMOTpeOUTENIO HHPOPMAIIUUA, KOTOPYIO HEOOXOIWMO 3HATh IS
MOJYYEHHUs YCIYTH, GOPM JUIS 3aMI0JIHEHHS B OHJIAHH-PEKUME;

2) mojaya v mpueM JIOKyMEHTOB B DJIEKTPOHHOM BH/IE;

© PI'YTHUC




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 104 uz 133

3) pe3ynbTaT BBINOJHEHHS YCIYTd BbIIAETCS U SIBISIETCA JIETUTUMHBIM B 3JEKTPOHHOM
BUJIE.

5. THC, obecnneunBamOmas npeaoCcTaBjIeHUe roOCyJIapCTBEHHbIX U MYHHUMIIAJIbHBIX
yeayr B JJIEKTPOHHOH ¢opMe, a Tak:Ke JOCTYN 3asiBUTelell K CBeJeHHSM O
roCyJAapCcTBEHHbIX 1 MYHUIUNIAJIBbHBIX YCJIYrax, IpeAHA3HAYECHHBIM /ISl PACIIPOCTPAHEHUS
¢ HCHOJIb30BaHHMEM HH(POPMALMOHHO-TEJEKOMMYHMKAIMOHHON cetn HMHTepHer M
pPa3MelIeHHbIM B TOCYAApPCTBEHHbIX MU MYHHMUMIAJBHBIX HH(POPMALMOHHBIX CHCTEMAaX,
o0ecreynBalOIIMX BeJeHHE PpPeecTPOB TOCYAapPCTBEHHBIX M MYHHUIMIAJIbHBIX YCJIYT,
Ha3bIBaeTcs:

1) ©PT'Y;

2) EIIT'Y;

3) CMOB.

6. Bo3MoOKHOCTH moOJIyyaTessi rOCyAapCTBEHHBIX YCJAYr nmoanucarbcsi Ha EaunHom
NopTaJie rocy1apcTBEeHHbIX M MYHMIMIIAJIbHBIX YCJIYT HA NPeJ0CTaBJIeHUe eMy CBe/leHUH 0
mrpadax nperocTaBiasieTcs NPy HAJIMYHMHI:

1) ynpoiiieHHOM y4yeTHOM 3anucy;

2) cTaHIapTHON yYETHOM 3aIlUCH;

3) mOATBEPKIEHHON y4ETHOM 3aIHCH.

7. CAHKIIHOHMPOBAHHBII T10CTYNl YYACTHMKOB HH(OPMALMOHHOI0 B3aUMO/IeiicCTBUS B
rocy/iapcTBeHHble M MYHMIHNIAJbHbIe HH(POPMALMOHHbIE CHCTEMbI NIPH NPeI0CTABJICHUHU
roCy1apCTBEHHbIX M MYHMIMIIAJIbHBIX YCJIYI 00ecneuynBaer:

1) undopManmoHHas cucTemMa rojIoBHOTO YA0CTOBEPSIOILETO EHTPA;

2) Envnas cuctema uaeHTH(GUKAIUY U ayTeHTU(DHUKAIUY;

3) EnvHas cuctemMa MeXBEJOMCTBEHHOT'O 3JIEKTPOHHOTO B3aUMO/IEHCTBHUS;

4) Enunelii nopTai rocy1lapcTBEHHBIX U MYHUIMIIAIBHBIX YCIYT (PYHKLUH).

8. Ilpu npenocraBjieHnu ycayr B 3jeKTpoHHol ¢popme nocpeacrsom ®I'C EIII'MY,
NMOPTAJI0OB TOCYAAPCTBEHHBbIX W MYHUIUNAJBHBIX YCIYr cyOobekToB P®d, a Ttakke
0pUIHATBHBIX CAHTOB 3asiBUTE/II0 00ecIednBaeTcs:

1) nonydenue nHpopMaIMK O MOPSAAKE U CPOKAX MPEJOCTABICHUS YCIIYTH;

2) omnata TOCyIapCTBEHHOW TOLUIMHBI 3a MpPEIOCTaBIE€HUE YCIYr U YIUIaTa HHBIX
IUIaTeXel, B3MMAeMBbIX B COOTBETCTBHHM € 3aKOHOAATENbCTBOM Poccuiickoit denepannu;

3) nonmyuyeHue CBeIEHUH O X0/I€ BBIOJIHEHHUS 3a1poca;

4) ocy1iecTBIIeHHE OIIEHKH KauecTBa NPeAOCTaBICHUS YCIYTH;

5) Bce BBILIENEPEUUCIIEHHOE.

9. 3agayamMm cHCTeMbl MEKBEJOMCTBEHHOr0 3JI€KTPOHHOIO0 B3aMMOJCHCTBHUSL B
cuctemMe DJIEKTPOHHOI0 NPABUTEIbLCTBA ABJsETCS o0ecreyeHUue peaaTu3anum:

1) rocynmapcTBeHHble (QYHKIUH B DJIEKTPOHHOM BHUJE, TOCYIapCTBEHHbIE YCIYTH B
AIIEKTPOHHOM BHUJIE, CUCTEMHAsI MarucTpaib HHPOPMAIIMOHHOTO B3aUMOICHCTBHUS;

2) rocynapcTBeHHble (QYHKIMH B JJIEKTPOHHOM BHJE, TOCYJapCTBEHHBIE YCIYTH B
AIIEKTPOHHOM BHJE, HHQOpPMAIMOHHbIE ©0a3bl JAaHHBIX OO0 HCIONb3yEeMbIX OpraHaMH U
OpraHU3aIUsIMU IPOTPAMMHBIX U TEXHUYECKUX CPEICTBAX;

3) rocynapCTBeHHbIE YCIyTM B D3JEKTPOHHOM BHUJE, CHCTEMHas Marucrpaib
UH(POPMALIMOHHOTO B3aUMOJICHCTBHSI, PEECTP DJIEKTPOHHBIX CEPBUCOB.

10. IIpemocraBiieHHEe  TIOCYJAPCTBEHHBIX W  MYHHIHUNAJBHBIX  YyCIAyI B
MHOTO0(pYHKIMOHAJIBHBIX HEHTPAX OCYLIECTBJISCTCS HA OCHOBAHMU:

1) cornamenuii Mmexay opranamu Biactu 1 M®I] o mepenaye ycnyru;

2) noctynnoctu MO®IL] s Hacenenus;

3) HaJIMYMH CUCTEMBI MEKBEJOMCTBEHHOTO B3aMO/IEHCTBUS.

Temvl 00K1a008:
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1. ['ocymapcTBeHHOE (MYHHUITMTIATBLHOE) 3a/IaHKE: ONPECIICHHE, COCTaB, MOHUTOPHHT.

2. HopmaruHnas 6a3a npenocTaBieHus TOCYJapCTBEHHBIX U MYHUITUIAIBHBIX YCIYT HA
MPUHITMIIAX TOCYIaPCTBEHHOTO (MYHHUITUTIIAIHHOTO) 3aKa3a.

3. MeXBEeJOMCTBEHHOE B3aMMOACHCTBUE B KOHTPOJIBHO- HAI30PHBIX (PYHKITHSIX.

4, Nudopmanronnas 6€30macHOCTh B YCIOBHUAX MPEIOCTABICHHS TOCYIapPCTBEHHBIX U
MYHULUAJIBHBIX YCIIYT.

IIpooonsxcumensnocms npakmuyecko2o 3auamusi no meme: 4 axagemuyeckux yaca / 1
aKaJIeMUYECKHH Yyac

IIpakTnyeckoe 3ansitue 7. OYHKUMH, NPaBa, 00I3AHHOCTHM M OTBETCTBEHHOCThb
MHOT0()yHKIMOHAJIbHOIO LIEeHTPa

Buo npaxmuuecxkozco 3ansmus: TpaKTHYECKOe 3aHsATHE (YCTHBIM W\WIIM MHChMEHHBIN
9KCIIPECC - OIPOC)

Ilnan npaxmuuecxkoeo 3anamus: @OyHKUNU, TpaBa, O0S3aHHOCTHM M OTBETCTBEHHOCTb
MHOTI'0()YHKIIMOHAJIBHOTO LIeHTpa. O0sA3aHHOCTH OPTraHOB, MIPEIOCTABIAIOIIUX IOCY1apCTBEHHbIE
YCIyTd, W OpPraHoB, IPEAOCTAaBISIIOIINX MYHULUNANbHbIE YCIYIM, IpPH IPEIOoCTaBIECHUU
roCyJapCTBEHHBIX U MyHULMIAIBHBIX YCIYT B MHOTO(QYHKIIMOHATIBHBIX LieHTpax. TpeOoBaHus K
corjamieHusiM O  B3amMmojecicTBum. [Ipomecc  mpemocTaBieHus — yciayr Ha — 0ase
MHOTrO()yHKIIMOHAJIBHBIX LIEHTPOB. [lepeueHb MIIaTHBIX JOMOIHUTENBHBIX YCIYT, TOMYCTUMbIX K
OpeOCTaBICHNI0  Ha  0a3e  MHOTOQYHKIMOHAJIBHBIX  IEHTpoB.  MHdopmarnzanus
MHOTI'O()YHKIIMOHAJIbHBIX LIEHTPOB.

Llenvio npaxkmuueckozo 3anamusi Aeigemcs (GOPMUPOBAHUE YMEHHUS HCIOJb30BATh
COBpPEMEHHbIE MH()OPMALMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU B CHCTEME MPEJOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHULIUNIAIBHBIX YCIIYT.

Ilpakmuueckue Haéblku CTUMYJIHPOBATh MOTPEOHOCTh OO0ydYaroIIErocs K H3Y4YEHHIO
ycioBUM U (GOpM TpenoCcTaBiI€HHS TOCYIAapCTBEHHBIX W MYHUIUIAIbHBIX YCIyT B
MHOTO(QYHKIIMOHAJIbHBIX [EHTPaX.

Konmponvhvie 6onpocwt u 3a0anus:

1.KakoBbI MOJIHOMOYHS Pa3IUYHBIX YPOBHEW MyOJIMYHOTO YIpaBIEHUS MO perjaMeHTalluu
OKa3aHHs TOCYAApCTBEHHBIX (MyHMLMIAJIBHBIX) ycayr: ¢denepanpbHoro, cyonekrta PO,
MYHUIIUNAIBHOTO 00pa3oBaHMs, KOHKPETHOTO OpraHa roCyJapCTBEHHON BJIACTH M MECTHOTO
CaMOYIPAaBJIEHUS, TOJPKHOCTHBIX JIUIL?

2.Y nanenHnoe pabodyee MeCTO MHOTO(YHKIITMOHAILHOTO 1IEHTPA.

3.MoOuabHBIH MHOTO(QYHKIIMOHAIBHBIN LIEHTP.

4.1lentp TenedoHHOro 00CITyKUBaHUS MHOTO(QYHKIIMOHATIHHOTO IIEHTPA.

3aganue 1

Breibepure Ha  moprame  gosuslugiru  MyHHMIMNANbHYIO  WJIM  PETHOHAIBHYIO
TOCYJAPCTBEHHYIO YCIYTY W MPOAHATM3UPYHUTE HAIMYHE HEOOXOIuMON MHGOpMAIUU 10 HEW.
Jlerko nu ynanoce HaWTU yCIOyry MO Pa3iUYHbIM KPUTEPUSM IIOMCKa (KJIHYEBOE CJIOBO,
KU3HEHHas cutyauusi, opran Buact)? IlpucyrctByer num Bcs HeobOXxoaumas uHbopMauus U
HACKOJIBKO OHa BEpHA M aKTyaJbHa?

3aganue 2.

Onenure MOTPEeOHOCTh MOTEHUIMANBHBIX MOTydaTesied B KOHKPETHOM TOCYAapCTBEHHOM
(MyHUIIMDIAIBHOM) ~ yciyre,  MpPeNOCTaBII€MON  TOCYAapCTBEHHBIM  (MYHHUIIMIAJIbHBIM)
yupexaenueM. /st aToro oneHure:

4.  YUCJIEHHOCTb M CEIMEHTHI MOTEHINANBHBIX MOIy4daTeNel yciyry;

5. 3HaueHMs mokasaresell MOTPeOHOCTH B JAHHOM yciyre (B TOM dyHcie 00 o0beme
YIOBIIETBOPEHHOM, HEY/IOBICTBOPEHHON U JIATCHTHOU MOTPEOHOCTH);

6. 3HaueHHWs TOKa3aTelel, XapakTepU3YIOIUX IMOTPEOUTENbCKHE TPEeNNOYTCHUS
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(cpennuii 06beM ycayr Ha OAHOTO MOJTydaTesisd, TpPeOOBaHUS K Ka4eCTBY M COCTaBy YCIIYT U Jp.).

3ananue 3.

[TocTpoliTe TpPUMEpHBIA MPOTHO3 TOTPEOHOCTH B KOHKPETHOH TOCYAapCTBEHHOM
(MyHMIIMDAJIIBHOM)  ycayre,  IpeNoCTaBISeMONM  TOCYAapCTBEHHBIM  (MYHULIMIIAJIbHBIM)
YUPEXKJIEHUEM, C YUETOM CIEAYIOUINX (DaKTOPOB:

1.  peanuzanus ocylIECTBISEMBIX U IUNIAHUPYEMBIX K 3aBEPLICHUIO B IUIAHOBOM IIEPUOE
MPOEKTOB U MpPOTrpamMM, BEAYLUIUMX K II€JIEHANPABICHHOMY HU3MEHEHHIO MOIIHOCTHBIX U (WJIH)
OIOPKETHBIX OTPAHUUYEHUH NIPU NPEJOCTABICHUN YCIYTH;

2.  IUIaHOBOE yBeJIUYEHNE/yMEHbIICHHE MOIIHOCTHBIX OTpaHUYEHUN 1o
IIPEIOCTABIICHUIO YCIYI'M B CBSI3U C IIPOBEJIECHUEM KalHUTAJIBHBIX PEMOHTOB, PEKOHCTPYKIIMA,
pEeOpraHu3aliy WIH JTUKBUIALUN YUPEKACHHUIA;

3.  Tpomecchl ECTeCTBEHHOTO M MEXaHHYeCKOro rmpupocta (yObUIHM) HaCeleHHS,
BeylINe K U3MEHEHUIO YHCICHHOCTH MOTEHIIUAIBHBIX MONTydaTesiel yCIyTru;

4.  mpouecchl mepexoja IojydyaTesield U3 OJHOM BO3PAaCTHOM KaTeropuu B JIPYTyIo,
BeylINe K U3MEHEHUIO YHCIEHHOCTH MOTEHIUATbHBIX MOIydaTelei yCIIyru;

5.  U3MEHEHHUE CIpoca, NOTPEOUTENbCKOrO0 IMOBEIEHUS, B TOM YUCIE NPU U3MEHEHHUU
TpeOOBaHUI K KAYECTBY YCIYTH;

6. HW3MEHEHHE CONMATbHO-3KOHOMUYECKOH CUTYaIlH B PETHOHE;

7.  W3MEHEHHUE NOJUTHYECKON 0OCTAaHOBKH B PETHOHE;
8.  wmHBIC (HAKTOPHI, BIHSIONIME HA 00BEMBI TIPEIOCTABIICHUS YCITYT.
3ananue 4.

I'paxxnanka K. ooparunace B M®L] ropona KpacHocnabo/i1ieBo ¢ BOMpOcoM 0 Ha3HAYEHUS
nocoOusi 1O yXOJy 3a CBOMM HECOBEPIIEHHOJETHUM peOeHKOM-HHBaIuIoM. Onepatop M®IL]
IPUHSUT y Hee IOKYMEHTHI 10 ONKCH, OJJHAKO, BIIOCIEICTBUH, rpaxkaanke K. Obuio oTka3aHo B
BhIMate nocodus. I'paxnanka K. Hanmucana »xano0y Ha onepatopa MOII.

PaccMotpeB cutyanuio, OTBETHTE Ha BOIIPOCHI:

4.  Ha3zoBuTe BO3MOXXHbIE IPUYMHBI OTKA3a B BBIILIATE MOCOOMS.

5.  HWmena nu npasa rpaxnanka K. mogasarts xano0y 1o JaHHOMY BOIIpocy?

6. IIpennoxure BO3MOXHBIE MyTH PELICHNs KOHPIUKTHON CUTYalLlUH.

3agadue 5.

I'paxxnanun C. obpatmiicss B M®PL] HoBOTYypHHCKOIO CelIbCKOTO MOCEICHHUS C BONPOCOM
MOJIyuyeHUsl 3arpaHuyHoro nacnopra. OnHako, yciayra He Oblla €My OKa3aHa, T.K. COTPYAHMK
M®I] cocnancs Ha OTCYTCTBHE HEOOXOAMMBIX JIOKYMEHTOB Ha OKa3aHHME JaHHOW YCIIyTH.
['paxxnanun C. Hanucan xxanody Ha padoty M®II.

PaccMoTpeB cuTyannio, OTBETbTE Ha BOIPOCHI:

3. Wwmen mu npaBo rpaxaanuH C. mojaBaTh kaino0y Ha padory M®I[?

4.  Kakue npuuMHBI 0TKa3a B OKa3aHUM yCIYT MOT Ha3BaTh COTpyAHUK M®DII?

Tecmosvie 3a0anusi:

1. Kakne ncrouyHnky (PMHAHCHPOBAHUS IOCYAAPCTBEHHBIX (MyHHIMIAIbHBIX) yCJIYyT
CyLIeCTBYIOT?

a) OroKeTHOE (PUHAHCHPOBAHUE,

0) puHaHCHpOBaHUE 3a CUET CPEACTB KOMMEPUYECKOTO OaHKa,

B) (pMHAaHCHpPOBAaHUE 32 CUET CPEJCTB IOPUANYECKHUX JIULL.

2. B coorBercTBUM ¢ TpeOoBaHusimu PeepabHOro 3akoHa ""O0 o0IMX MPUHIUIIAX
OpraHM3aliu MecTHOro camoynpaijieHusa B P®" 2003 roma (cr. 53), kTO0 [O0J/KEH
YCTaHAB/IUBATH MYHHIUNIAJIbHBIE MHHHUMAJIbHbIE conuaabHbIE CTaHAAPTHI,
onpeaensiomye o00beMbl, Ka4eCTBO H MEPHOAMYHOCTH MPEIOCTABJICHHSA OTAEJbHBIX
MYHHIHNAJBHBIX yCJIyr?

a) [IpaBurtenscTBo PO;
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6) OpraHbl MECTHOT'O CaMOYIIPABIICHMUS,;

B) ['1aBa MyHHUIIMTTAJIBHOTO 00pa30BaHUsI.

3. OmuH H¥3 BaKHBIX HWHAMKATOPOB OLEHKH JS(PPEeKTUBHOCTH OKA3AHMS
MYHHUIMIAJTbHBIX YCJIYT SIBJISIETCH:

a) KOJINYECTBO 0J1aroZJapCTBEHHBIX MHCEM;

0) KOJIMYECTBO NMPEAJIOKEHUI;

B) KOJIMYECTBO OOpAIICHUI U Kajlo0;

T') BCE OTBETHI BEPHBI.

4.Ilpu mnpenocraBjJieHMH  MYHHMIUNAJBHBIX  YCJYr  CylIeCcTByeT  mpodJema
pacnpeaeeHusl OILVIATBI YCJIYI MeKAY Pa3Iu4HbIMHM KaTeropusiMm rpa:kaad. Kakme nsa
MPUHIIMIIA MOKHO MCII0JIb30BATH JIJISl PeleHnsi 3TOi nmpoodJiemMbi?

a) IPUHIINI «PABEHCTBAY;

0) MPUHIIKIT «BEIOOPaY;

B) IPUHLUII «CIIPABEATUBOCTH.

5. K KOHeYHBIM pe3y/ibTaTOM OKa3aHus rocyaapcrseHnoi yeayru HE oTnocsT:

a) IpeIBapUTENbHbIE KOHCYJIbTAlMM B IPOLIECCE MOATOTOBKH JOKYMEHTOB, DKCIEPTH3a
JIOKYMEHTOB, [TOITOTOBKA PEILICHHS B COOTBETCTBUU C PETIIAMEHTOM;

0) daxkT oKazaHHS YCIYI'H, MOXET NPOSBISATHCS B BBIJAYEC MPABOOOECIICUMBAIOIICTO
JIOKYMEHTa, B IEPEYUCICHUHU JCHEr, MPEeJoCTaBIeHUN MH()OpPMalUK U Ip. B COOTBETCTBUU C
BUJIOM YCIIYTU U PErJIaMEHTOM,;

B) BIMSHHME YCIYTU Ha COCTOSIHUE OOBEKTa-MoJlydaTelsl YCIIyry, a TakKe BIUSHHUE YCIyTH
(c yueToM €€ H0aM) Ha JOCTUKEHUE MHAUKATUBHBIX COLMAIbHO-DKOHOMHYECKHMX IOKa3aTesei
3aJI0’KEHHBIX B LIEJIEBBIE IIPOTPAaMMBI, B PAMKaX KOTOPBIX OKa3bIBA€TCS YCIIyTa

6. AIMMHMCTPATHBHBIN CTAHAAPT YCJIYTH B PeryJIMPOBaHUHU COJIeP:KAHUSA NMYOJINYHOM
YCJIYTH M MPOLECCOB €€ 0KA3aHUs, BKJIIOYACT:

a) COBOKYNHOCTb MPAaBUJI, ONPEIEISIIOIIMX U PEryIUPYIOIIMX MPOLECcC JeATeNbHOCTH
OpraHu3aly, TPeOOBaHU K MOPAIKY U HOPMaTHUBaM €ro OCYLIECTBICHMUS;

0) COBOKYIIHOCTb B3aUMOCBSI3aHHBIX WJIM B3aUMOJAEWCTBYIOUIMX BHJIOB JI€ATEIbHOCTH,
peoOpa3yIoIMX BXOAbI B BEIXO/IBI,

B) 001IME CBEACHHS O TOCYJapCTBEHHOM yciyre, oKa3aTeau pe3yabTaTa yCiayr, IpaBuia
OCYILIECTBJIEHUS Y XapaKTEPUCTUKHU aIMUHUCTPATUBHBIX IPOLEAYP U UHBIX ITPOLIECCOB OKA3aHU
yCIIyTH, OTIpE/ENsieT CUCTEMY ITOKa3aTesell 11 OpraHa, OKa3bIBaroIIEero YCIyTy.

7. llpu kjaaccu(pukanuy rocyJapCcTBEHHbIX YCJIAYI «I10 HaJdu4uio cranaapros» HE
BBIICJISIIOT CJIelyIOlIUe YCIYTH:

a) CTaHAApTU3UPOBAHHBIE;

0) He CTaHIapPTU3UPOBAHHBIE;

B) pPErJIaMEHTUPOBAHHBIE.

8. [Ilokazaresm kadecTBa M JOCTYIHOCTHM OKAa3aHUS TOCYAApPCTBEHHBIX H
MYHHIMIAJTbHBIX YCJIYT Ha (pegepaibHOM YPOBHE ONpe/Ie/IeHbI B:

a) ®3-210 «O6 opranuzanuy rocy1apcTBEHHBIX U MyHUIIUIAIBHBIX YCIYT»;

6) VYkaze Ilpesunenta PO Ne 601 «OO0 OCHOBHBIX HaNpaBJIEHUSX COBEPIICHCTBOBAHUS
CUCTEMBI TOCYJJaPCTBEHHOTO YIIPABJICHU;

B) bromxernom konekce PO.

9. B me:xxayHapoansix crangaprax MCO kadecTBo ycayr paccMaTpuBaercsl Kak:

a) CTeNeHb YJOBJIETBOPEHUS OKHUIaHUM OTpeOuTenei;

0) 00111yI0 COBOKYITHOCTh TEXHUUECKUX, TEXHOJIOIMYECKUX M IKCIUTYaTalluOHHBIX

XapaKTEPUCTHK, TOCPEICTBOM KOTOPBIX yCIIyra OyAeT OTBe4aTh HyXkKJ1aM IOTPeOUTes;

B) C O3MIIMN COOTBETCTBHS NPEIOCTABIISIEMBIX YCIYT UX CTOUMOCTH.
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10. IlepeyeHb  Ka4YeCTBEHHBIX WJHM  KOJMYECTBEHHBIX  XapPAKTEPHCTHK,
o0ecreynBaOIIMX BO3MOKHOCTh OLICHKH YPOBHSI Ka4eCTBA YCJIyr, Ha3bIBAETCH:

a) HOMEHKJIaTypa [oKa3areseil KauecTBa;

0) MHIMKATOPBI KAUeCTBA;

B) KJaccuukaius rnokasaTenei KadyecTna.

11. CoBOKYNHOCTH OPraHHM3alMOHHBIX, TEXHMYECKHX, TEXHOJOTMYEeCKHX H MHBIX
XaAPAKTePUCTHK (KOJMYECTBEHHbIX M Ka4eCTBEHHBIX), ¢ NMOMOWILI0 KOTOPBIX YCJIyra
OTBeYaeT HYXKIaM 3asiBUTeJIeil, XapaKkTepu3yer ee:

a) IOCTYITHOCTb;

0) HaJIe)KHOCTH;

B) BOCTPEOOBAHHOCTb.

12. OO0beKTOM MOHHUTOPMHIA Ka4decTBa MPeIOCTABJICHHSA TIOCYIapCTBEHHbIX
(MYHUIIUNIAJIBHBIX) YCIYT MOKET ABJISATHCS:

1) oTaenbHas rocyqapcTBeHHas (MyHHUIMIAIbHAs) yCIIyra, pe3ylbTaT KOTOPOU SBISIETCS
KOHEYHBIM (PEIIaloNIuM KHU3HEHHYIO CUTYaIIUIO) JUIS MOJIydaTeNsl YCIyTH;

2) KOMILIEKC IOCYJapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT (KOMILJIEKCHAas yCiayra), B CBOei
COBOKYITHOCTH 00€CIIEUHBAIOIINI JOCTUKEHHUE 3asIBUTEIEM HEOOXOIUMOTO PE3yIIbTaTa;

3) KOMIUIEKC TOCYJapCTBEHHBIX (MYHUIMIAIbHBIX) YCIYI, OKa3bIBAEMBIX OTAEIbHBIM
OpraHOM T'OCYJIapCTBEHHOM BJIACTU WJIM MECTHOTO CaMOYITPABJICHUS.

13. Cornacno Ykasy Ilpesunenta P® ot 7 mas 2012 roga Ne 601 «O0 0CHOBHBIX
HANPABJIEHUSIX  COBEPIIEHCTBOBAHUSI CHCTEMbI  TIOCYJAAapPCTBEHHOI0  YNPABJEHHUSD)
nocramjieHa uejdb: K 2018 roay ypoBeHb YI0BJIETBOPEHHOCTH rpaxaan Poccuiickoi
degepanuy Ka4eCTBOM IPEJOCTABJICHHS TOCYAAPCTBEHHBIX M MYHHIMNAJIBHBIX YCJIYT
J0JIKeH ObL1 COCTABMUTH:

a) He meHee 95 %;

0) He menee 90 %;

B) He MeHee 80 %.

14. He3aBucumasi oumeHKa KavecTBa padoThl OpPraHM3anuil, OKa3bIBAIOLIUX
COLMAIbHBIC YCJIYIH, IPOBOUTCH:

a) rOCyIapCTBEHHBIMU OpraHaMH U OpraHaMH MECTHOTO CaMOYIIpaBJICHHUS;

0) pEeUTHHIOBBIMH  areHTCTBaMHM, MpodeccuoHambHbIMU  cooOmectBamu, HKO,
oO1ecTBeHHBIMU Opranu3arusimMu, CMU;

B) OOIIECTBEHHBIMU COBETAMH B COOTBETCTBYIOIIEH cepe NesITeIbHOCTH;

') BCEMHU BBIIIETIEPEUNCICHHBIMU CYObEKTaMH.

15. K BakHelIIMM XapaKTepHCTHKAM YCJIYI'H, 00ecleYHBAOIIMM ee CIHOCOOHOCTh
YOBJIETBOPSATH ONpe/ie/ieHHbIe TOTPEOHOCTH, OTHOCATCS:

a) HaJIeKHOCTh, IPENYNPEAUTENIBHOCTh, BHUMATEIbHOE OTHOILIEHUE, KOMMYHUKATHBHOCTD,
JIOBEPUTEIBHOCTD, IOCTYITHOCTb;

0) HHPOPMATUBHOCTH, IOBEPUTEIBHOCTH, CKOPOCTH, IOCTYITHOCTB;

B) CIJIOXXHOCTb, YCJOBHSI TNOTpeOJeHHs,, CTaOMJIBHOCTh, KOJUYECTBO BOBJIEUYEHHOTO
NepCcoHaa, IPOAOIKUTEIBHOCTb.

16. Ilox 3¢ ¢exToM OKa3aHMs rOCYAAPCTBEHHOM YCJIYIM MOHUMAIOT:

a) (QaxkT OKa3aHMA YCIYTH, MOXET IMpOSBIATbCS B BbIJAU€ IMPaBOOOECIIEUMBAIOIIETO
JIOKYMEHTa, B IMEPEUMCICHUH JIeHer, MPEeAOCTaBIeHUH HH(pOpMalMU U TMp. B COOTBETCTBUU C
BUJIOM YCIIYTU U PErJIaMEHTOM,;

0) BIMSHUE YCIYTU Ha COCTOSIHUE OOBEKTA-TIOIy4aTeNsl YCIYTH, a TakKe BIUSHHUE YCIYTH
(c yueToM €€ n0iM) Ha JOCTHKEHUE MHAMKATUBHBIX COLMAIBHO-3KOHOMHYECKMX IOKa3aTesein
3aJI0’KEHHBIX B IIeJIeBbIe MPOTrPaMMBbl, B paMKaxX KOTOPBIX OKa3bIBAETCS yCIyTa,

B) COZEpKAHUE YCIIYTH, BKJIIOYasi KOHEUYHbIN U IPOMEXKYTOUHBII pe3yJIbTaThl,
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T') BCE OTBETHI BEPHBI.

17. Kakue Tpu OCHOBHbIE I'PYIIbI NOTPEOHOCTEH COCTABJIAIOT CHCTEMY MOTpedHOCTel
nmoTpeduTeIeH M0 MOBOY Ka4ecTBA U KOM(OPTHOCTH MOJTyYaeMbIX yCJIYT:

a) uH(GOpPMAIMOHHBIC TOTPEOHOCTH;

0) MaTrepuagbHbIC TOTPEOHOCTH;

B) (pyHKIIMOHANbHBIE TOTPEOHOCTH;

') SMOIIMOHAIBHBIE MTOTPEOHOCTH.

Kakue ¢gakTopbl 0ka3bIBalOT HeraTHBHOE BJIMSIHME HA Ka4eCTBO U KOM(OPTHOCTH
rocy/1apCTBEHHBIX YCJIYT:

a) pa3perieHue xajno0 U MepBUYHBIX KOH(IMKTOB;

0) HeZOCTATOYHBIN YpOBEHB MpodeCcCHOHATN3MA U KIMEHTCKON OPUEHTALMY IEPCOHAIa;

B) OTCYTCTBHE CTaHIAPTOB KOM(MOPTHOCTH T'OCYCIIYT;

') OTCYTCTBUE CUCTEMHOTO MOHUTOPUHTA KaueCTBA OKa3aHUs TOCYCIYT.

CranaapT o0c/Iy:KUBaHUS BKJIIOYaeT TaKue TPeOOBaHUs, KaK:

a) IPUOPUTET BEKIUBOCTH;

0) BpeMsi OTBETA Ha 3BOHKU;

B) IME€peueHb KOMIIETEHTHBIX JIMI, C KOTOPHIMH MOXHO CBSI3aThCA IO TOBOAY
HEHaJJIexalen padboThl;

T') BCE OTBETHI BEPHBI.

Yrto sABJSETCS HENOCPEJACTBEHHBIM MoOKa3aTejleM KadecTBa IpPeI0CTaBJIEeHHA
rocy/1apcTBeHHBIX (MyHUIMNIAIbHBIX) YCJIYT:

a) UCTIOJTHEHUE aIMUHUCTPATUBHBIX PETIIAMEHTOB OPTaHOB MCIIOJHUTEIBHOMN BIIACTH;

0) BHE/IpeHHE COBPEMEHHBIX TEXHOJIOTUH YIpaBJICHUS;

B) POCT COITMATbHO-?PKOHOMHUYECKIX TIOKA3aTelel pa3BUTHS CTPAHBbI (PETHOHA),

I) ypPOBEHb  YJOBJIETBOPEHHOCTH  HACEJIEHHEM  KauyeCTBOM  MPEAOCTABICHMS
rOCy/IapCTBEHHBIX (MYHHUIUIAIBHBIX) YCIIYT.

Tembt 00K1a008:

1.OcHOBHBIE TPOOTIEMBI pealn3alluy MPaB 3asBUTEIS HAa IPEJOCTaBICHNE MyHUIIUTTIAIbHON
YCITYTH.

2.0cHOBHBIE TpOOJIEMBI  B3aUMOJICHCTBUSL C  3asBUTENIEM MpPU  MPEJOCTABICHUHU
MYHUIUAIBHON YCITyTH.

3.0cHoBHBIE  MpOONEMbl  MPOBEACHUS  HE3aBUCHUMON  JKCHEPTHU3Bl  IPOEKTa
aJIMUHUCTPATUBHOT'O perjaMeHTa.

IIpoodonacumenvrHocms npakmuueckoeo sawsmusi no meme: 4 akamemudeckux uaca / 1
aKaJeMUYecKHii yac

Paznen 3. Oco0eHHOCTH NpegOCTABJICHHMS TOCYIAPCTBEHHBIX M MYHHMIMIAJIbHBIX
YCJIYT € UCIOJIb30BAHMEM HH(POPMAIIMOHHO-TEJIeKOMMYHHKAIMOHHBIX TE€XHOJIOT UM

IIpakTyeckoe 3ansitue 8. MeKBeJOMCTBeHHOe B3aHMOJCHCTBHE NPH OKa3aHUH
rocyapcTBeHHbIX 1 MYHUIIMNAJBHBIX YCIYT

Buo npaxmuuecxkozco 3anamus: TPaKTHYECKOe 3aHsATHE (YCTHBIM HW\MIIM THCHhMEHHBIN
AKCIIPECC - OIPOC)

Ilnan  npaxmuueckoco  3anamus:  OrnpeneneHue, LeaIM U HHPpacTpyKTypa
MEKBEJOMCTBEHHOE B3aMMOJICHCTBUE TPH OKa3aHWU TOCYAAPCTBEHHBIX M MYHHIIUTAIBHBIX
yeayr. 3agaun CMOB. VuyactHuku CMOB. @ynkuun CMOB. Poan  ydyacTHUKOB
WH()OPMAITMOHHOTO  B3aMMOJCUCTBHSA. MEXBEIOMCTBEHHBIH  JTOKYMEHTOOOOPOT.  DTaIbl
unrerpauuu ¢ CM3OB. CucreMa MeXBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJICHCTBUS.
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Lenvio npakmuueckozo 3anamus aensiemcs (GHOPMUPOBAHUE YMEHHUS UCIOJIb30BaTh
COBpPEMEHHbIE MH(POPMAMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B CHCTEME MPEJOCTaBICHUS
rOCyapCTBEHHBIX U MYHULUIIAIIBHBIX YCIIYT.

Ilpakmuueckue HaéblKU CTUMYJIHPOBATh MOTPEOHOCTh OO0YyYarOMIErocs K H3YYECHHIO
BOIIPOCOB MEKBEIOMCTBEHHOI'O B3aUMOJEHCTBHS B XOZI€ NIPEJOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIUIAIbHBIX YCIIYT.

Konmponvhwvie 6onpocw u 3a0anus:

1. B ueM 3akioyaeTcsl CYIIHOCTb U 33Jaud MEKBEIOMCTBEHHOI'O B3aUMOJAECHCTBUS
roCyJapCTBEHHbIX (MyHHUIMINATIbHBIX) YCIyT?

2. Onuummre HOPMAaTUBHO-NIPABOBBIE OCHOBBI OpPraHU3allMd  MEXBEIOMCTBEHHOIO
B3aMMOJICHCTBUS ITPU OKa3aHUU TOCYAAPCTBEHHBIX (MyHULMIAIBHBIX) YCIYT.

3. Onumure nHGOPMALTMOHHBIE TEXHOJIOTUU MEKBEJOMCTBEHHOI'O B3aUMOICUCTBHUS.

3aganue 1.

Bri6epute npaBuibHOE ONpeiesieHne s KaXa0ro TEpMUHA U3 CIIUCKA!

1. TlocnenoBaTenbHOCTb aJAMHMHHUCTPATHBHBIX JEWCTBUN  JTOJDKHOCTHBIX JIML IIPU
UCTIOJIHEHUN TOCYIapCcTBeHHOW (yHKIMM (MPEAOCTaBICHHH TOCYIApPCTBEHHOW YCIYTH),
UMeIolIasi KOHEUHBIM pe3yJIbTarT.

2. JlesTenpHOCTh MO peanu3anuyd (QYHKIUH, TOJTHOMOYHH COOTBETCTBEHHO OpraHa
VCIIOJIHUTENIBHOM BIIACTH, KOTOpas OCYLIECTBIAETCSA IO 3alpocaM 3asBUTENEH B Ipelenax,
YCTAHOBJIEHHBIX HOPMAaTHBHBIMU TNPaBOBbIMH akTaMu P®, cyObEeKTOB M MYyHHIMIAIbHBIX
oOpa3zoBanuii PO (B ciyuae nepenayu moIHOMOYHUHR).

3. TocynapctBeHHast yciyra, KOTOpash NpEJOCTaBsieTCs NOTPEOUTENO YCIYI'M Ha
BO3ME3/IHOI OCHOBE 3a HOPMATHBHO YCTAHOBJICHHYIO ILIATY.

4. MHOro(yHKIIMOHANBHBINA LIEHTP MPEAOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIIUIIAIbHBIX
yeayr (M®LI) - poccuiickasi opraHu3aiysi He3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOM (OpMBI,
oTBevarolass TpeOOBaHMSIM, YCTAHOBJICHHBIM HacTosmuM @DenepaibHbIM  3aKOHOM, U
YIOJHOMOYEHHAs Ha OPraHM3al{I0 IPEJOCTABIECHUS TOCYJAapCTBEHHBIX M MYHHMIMIAIbHBIX
yCIIyT, B TOM YHCJI€ B 3JIEKTPOHHOU (popMe, 10 NpUHIUITY "0JHOro OKHA'".

5. Ilopram rocylapCTBEHHBIX M MYHHMLIMIAIBHBIX YCIYI — TOCYJapCTBEHHAs
uH(popMallMOHHasl  cucTema, oOecreuuBaroias MPEeAOCTaBICHUE TOCYJAapCTBEHHBIX U
MYHUIUTIAIBHBIX YCIYT B 3JIEKTPOHHOU (opMe.

A.  MHOrogpyHKIMOHANBHBIM  LEHTP
MyHUIUNATBHBIX yeayr (MOLY).

b. N'ocynapcTBeHHas yciyra miaTHasl.

B. Ilopran rocyaapcTBEHHBIX 1 MyHULIUIIAIIBHBIX YCIIYT.

I'. AnMHUHHCTpaTUBHAS POLEAYPA.

. I'ocynapcTBeHHas yciyra.

3aganue 2.

3amonHUTEe TAOJIMIly OIICHKH IIOKa3aTeNell NesATeNbHOCTh YUPEKICHHUH, 10 OKa3aHUIO
rOCY/IapCTBEHHBIX (MYHUIIMTAIBHBIX) YCIIYT.

IpeaoCTaBJICHUA TOCYydapCTBCHHBIX u

I'pynna Hasnauenue ITpumepsl
IToka3arenn oxxugaemoro | OLeHKa pe3ylbTaToB pabOoThI
pe3yJibrara JEATEIIBHOCTH | YUPEXACHUS  HUCXOId U3
YUpPEXKJIEHUS, B TOM YHCJE | IEJIEBbIX MHUKAaTOPOB
YIIOBJIETBOPEHHOCTH pa3BUTHA OTpaciid, a TaKkKe
norpeduTenen YIIOBJIETBOPECHHOCTH
MOTpeOuTeNnell KauyecTBOM U
JOCTYIIHOCTBIO OKa3bIBAEMBIX
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yeryr

[Tokazarenu opranuzanuu | OueHka
mpolecca OKa3aHus yCIyr
0a3ml,

YpOBHS

obecrnieucHus,

MaTepUaIbHO-TEXHUUECKON
KaJIpOBOT'O
MH(OPMALILOHHOTO

COIPOBOXKIAIOIIETO
00CITyKIBaHUS

COCTOSAHHA

COCTaBa,

OpraHu3aluu

3aganue 3.

N300pa3ute B3auMoJieiicTBHE YYaCTHUKOB Ipoliecca MPeAOCTaBIEHHUsS rOCyIapCTBEHHbBIX
(MyHUIIMIAJIIBHBIX) YCIYT HA COOTBETCTBYIOIIEM YPOBHE.

Jns mpumepa BO3MOXHO HCIOJIB30BaHUWE OTACNbHBIX CyObekToB P®D W
MYHULIMTIAJIUTETOB.
PernonanbHble yciyru MyHULIMTIaTbHBIE YCIYTH
Haznauenue equHoBpeMeHHOro nocodusi mpu | Perucrpanus YCTaHOBKHU u 3aMEHBI

POXICHUH peOCHKA

HAJMOTHJIbHBIX COOPYKEHHUH (HaArpoouii)

Peanmuzamuss  cpenctB  (4actTu  CPENCTB)
PETHOHAIBHOTO MAaTePUHCKOTO  (CEeMEWHOTO)
Karuralia

Perucrpanmonnsiii yuer rpaxaan Pocculickon
denepanyu 1o MecTy NpeObIBaHUA U 110 MECTY
JKATEIBCTBA B Ipezenax Poccuiickon
Denepannu

[IpenocraBiieHrEe MEPBI COLIUATBHON
MOJJIEPKKH MO OECIIATHOMY U3TOTOBJICHHIO U
PEMOHTY 3yOHBIX MPOTE30B OTACIbHBIM
KaTeropusiM TpaxaaH

IIpueM 3asBieHUI, NMOCTaHOBKA HA YYET H
3aynMciIeHue Jered B oOpa3oBaTelbHbIE
OpraHu3aluy, peanusyromue
00pa30BaTeNbHYI0 MPOTPaMMy JIOIIKOJIBHOTO
00pa3oBaHUs, PaCIIOIOKEHHbIE HA TEPPUTOPHUU
MYHUIUIIAJIBHOTO PaliOHa

CopeiictBue 0e3pabOTHBIM TIpaKJaHaMm B
nepee3fe M 0e3pabOTHBIM TIpaxJaHaMm H
YIeHaM HMX CeMEH B INEPECEICHUU B JAPYTYIO
MECTHOCTb  JUIsI  TPYJAOYCTpOWCTBa IO
HAIPaBJICHUIO OPTAHOB CITY)KOBI 3aHATOCTH

3aganue 4.

3anojHUTE CXEMY, YKa3aB y4acTHUKOB mpouecca CMOB Ha KOHKPETHOM NMpUMEPE YCIYT.
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VY9acTHUKN
CM3B

3aganue 5.
3anonHuTe TabIUIly, IPUBES M0 5 MPUMEPOB YCIYT KaKIOr0 BUJA.

Buns! yciryr [Ipumep

becruiaTHas ycayra

IlnatnHas yciyra

IIpocras ycayra

CrnosxHas ycayra

[TpenocTaBisiemble B TpaAULIMOHHON (opMe.

HpeI[OCTaBJ'IHeMHe 10 IPpUHOUITY «KOAHOTO
OKHa».

ITpenocTaBiisieMble B 3JI€KTPOHHOH popme

OJIeMEHTapHBIE YCIYyTU

Kommo3urasie (MC)KBCI[OMCTBCHHBIC y'CJ'IyTI/I)

Tecmoegvie 3a0anus:

1. Ilonauya nexyapanMu 0 HAJOrax B 3JIEeKTPOHHOM BHAe — 3TO THUI 3JIEKTPOHHOM
rocy1apCTBEeHHON yCayru:

1) onHOCTOpOHHEE B3aUMO/IEHCTBHUE;

2) ABYCTOPOHHEE B3aUMOICHCTBUE;

3) 'opUaNYECKH 3HAYMMOE IBYCTOPOHHEE B3aMMOICHCTBHE.

2. Co3nanne ceTH MHOrO(QYHKIHOHAJIBLHBIX LEHTPOB OOCIY:KMBAHUS HACeJICHHA
SIBJISIETCS:

1) oxgnoit u3 3amauy Konnenuuu aqMuHICTpaTUBHON pedopMmbl B Poccuiickoit

®enepanun B 20062008 rogax;

2) onHO W3 3aj4ad4, onpenencHHbIX B Ykase [Ipesunenta PO ot 23 uronsa 2003 r.

Ne 824 «O mepax 1o mpoBeieHn 0 aqMUHUCTpaTHBHOU pedopmbl B 2003—-2004 romax».

3. IlpexocraBiieHHe rocyJapCTBEHHbIX M MYHMIHNAJBHBIX YCJIYTI B JIEKTPOHHOM
(popMe npexycMaTpuBaeT UCIOJIb30BAHHE:

1) noprasia rocy1apCTBEHHBIX 1 MYHUIIMITAJIBHBIX YCIIYT;

2) oUIHAIBHBIX CAUTOB TOCYJaPCTBEHHBIX OPTaHOB;
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3) yHUBEpCaIbHOM JIEKTPOHHOM KapThI;

4) SIEKTPOHHOTO B3aMMOJICUCTBHS MEX]IY TOCYJAapCTBEHHBIMU OpraHaMH, OpraHaMu
MECTHOT'O CaMOYIIPABJICHHUSI, OPraHU3ALUSMHU U 3asIBUTEISIMU;

5) Bce BBILIENIEPEYUCIEHHOE.

4. HOpuauyecku 3HAYMMOe [IBYCTOPOHHee B3auMMOJelCTBHE TNPU OKA3aHUM
rocyJ1apCTBEeHHbIX 1 MYHHIMNIAJbHBIX YCJIYT B 3JIEKTPOHHOI (popMe nperycMaTpUBaeT:

1) mpepocraBieHue noTpeOuTeNno MHGOPMALMK, KOTOPYHO HEOOXOIUMO 3HATh IS
MOJTy4eHUs yCIyTH, POpM JIJIs 3aMI0JIHEHUS B OHJIAH-PEKIME;

2) noiaya U MpreM JOKYMEHTOB B 3JIGKTPOHHOM BUJIE;

3) pe3yabTaT BBINOJIHEHHUS YCIYT'H BBIIACTCS U SIBISETCSA JISTUTUMHBIM B 3JIEKTPOHHOM
BUJIE.

5. TUC, obecneyuBamoiasi npeaocTaBjieHue rocyJIapcTBEHHbIX U MYHMUIMIAJBHBIX
YCIYr B JJIEKTPOHHOW d¢opMe, a TakKe [A0CTyHn 3asiBUTeJeH K CBeJIeHHAM O
rocy1apCcTBEeHHbIX 1 MYHHIHIAJBHBIX YCJIYrax, NpeJHa3HAuYeHHbIM JJIsl PacIpOCTPaHeHU I
¢ HCHOJb30BaHHMEM HWH(POPMALMOHHO-TEJEKOMMYHUKANMOHHON ceTtu HMHTepHer m
pa3MelleHHbIM B TOCYJAPCTBEHHBIX M MYHMIMIAJBHBIX HH(pOPMANMOHHBIX CHCTEMAX,
o0ecneynBalOIIMX BeJeHHEe PpPeecTPOB TOCYAAPCTBEHHBIX W MYHHUIUNAJIBHBIX YCJIYT,
Ha3bIBaeTcs:

1) ©PTY;

2) EIl'Y;

3) CMOB.

6. Bo3MO:KHOCTH MoOJIyyaTessi roCyAapcTBEHHBIX YCJAYr moanucarbcsi Ha Exunom
NMopTaJje rocyIapcTBeHHbIX H MYHHIMNAJBHBIX YCJIYT HA NMPEI0CTABJICHHE eMy CBeIeHUH 0
mrpadax npeaocTaBjiasieTcss NPU HAJTUYUN:

1) ynpoleHHO! y4eTHOH 3amucH;

2) cTaHIapTHOM YUETHOM 3aIuCH;

3) IOATBEPKIEHHOM YUETHOM 3aMKCH.

7. CaHKIIHOHUPOBAHHBIN JOCTYNl YYACTHUKOB HH(POPMALMOHHOT0 B3aMO/IeiiCTBUS B
rocy1apCcTBeHHbIe U MYHUIUNAJbHbICe HMH(POPMAIIMOHHbIC CHCTEMbI NMPH MPeI0CTABJICHUT
rocyJapCcTBEeHHbIX H MYHMUIMIAJBHBIX YCJIYT 00ecneynBaer:

1) uadopMaImoHHast CUCTEMa T'OJIOBHOTO YAOCTOBEPSIIOIIETO LIEHTPA;

2) Enunas cucrema uaeHTU(DUKAIIMN U ayTeHTU(PUKALIIH;

3) Envnas cuctema MeXBeJOMCTBEHHOTO dJIEKTPOHHOTO B3aUMO/ICHCTBUS;

4) EnuHblit mopTaj rocy1apCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT ((QYHKITHN).

8. IIpu npenocraBeHUN yCJayr B 3J1eKTPoHHOMH ¢opme nmocpeacrsom ®I'UC EIII'MY,
NMOPTAJIOB TOCYJIAPCTBEHHBIX M MYHHIUNAJIBHBIX YCIYr cyobekTtoB P®, a Takike
0(pMUIMATBHBIX CAITOB 3asIBUTEI0 00ecTIeYnBACTCH:

1) momydyenue nHMOpPMAITUH O TOPSAKE U CPOKAX MPEAOCTABICHUS YCIYTH;

2) omuaTta rocyJJapCTBEHHOM MOILIMHBI 32 IIPEIOCTaBICHUE YCIYT U yIuiaTa

WHBIX IIJIaTE)KeH, B3MMAaeMBIX B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM Poccuiickoit

denepaunu;

3) nonmyyeHue CBeIEeHUH O X0/Ie BHIIOJIHEHHUS 3a1poca;

4) ocyIIeCTBICHHE OLIEHKU KauecTBa MPEAOCTABIICHUS YCIYTH;

5) Bce BBILIENEPEYUCIIEHHOE.

9. 3agayaMu CHCTeMbl MEKBEJOMCTBEHHOI0 3JIEKTPOHHOIO B3aHMOJEiiCTBUAI B
cucTeMe DJIEKTPOHHOI0 MPABUTEILCTBA ABJsSIETCS o0ecleYeHre peaan3anum:

1) rocynapcTBeHHbIE QYHKITH B 3JICKTPOHHOM BHJIE, TOCYAAPCTBEHHBIC YCIIYTU

B DJIGKTPOHHOM BHUJIE, CUCTEMHAsI MarucTpaib HHPOPMAIMOHHOTO B3aUMOICHCTBHUS;

2) rocynapcTBeHHbIE (YHKITUH B JIEKTPOHHOM BH/IE, TOCYAApCTBEHHBIC YCIIYTH
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B DJIGKTPOHHOM BHUJIE, HUH(OPMAaLIMOHHBIE 0a3bl JAHHBIX 00 UCIIOJIb3YEMBIX OpraHaMu

Y OpraHU3alMUsIMU TPOTrPAMMHBIX U TEXHUYECKUX CPEICTBAX;

3) rocyapCcTBEHHBIE YCIYTH B 3JIEKTPOHHOM BHJIE, CHCTEMHAsi MarucTpalib

WH(OPMAIIMOHHOTO B3aMMOCHCTBHS, PEECTP JEKTPOHHBIX CEPBHCOB.

10. IlIpemocraBiieHHe TOCYJAPCTBEHHBIX M  MYHUIMIOAJIbHBIX  YCJIyr B
MHOTO()YHKIMOHAJBHBIX IEHTPAX OCYILIECTBJSIETCS HA OCHOBAHUM:

1) cornamenuii Mmexay opranamu Biactu 1 M®I] o nepenaye ycinyru;

2) noctynnoctu MO®L niist Hacenenus;

3) HAJIMYMK CUCTEMBI MEKBEJOMCTBEHHOTO B3aMO/ICHCTBUS.

Tembt 00K1A008:

1.TpeboBaHusi K MEXBEIOMCTBEHHOMY HWH()OPMALIMOHHOMY B3aUMOJEUCTBUIO TIPH
MPEAOCTABICHUN TOCYJAPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT.

2.MexBeIOMCTBEHHBIM 3ampoc O TMPEACTaBIEHUU JOKYMEHTOB U HWH(pOpMaluHy,
HEOOXOAUMBIX JJIS MPEAOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT, B pamMKax
MEXBEIOMCTBEHHOTO HH()OPMALIMOHHOTO B3aUMOICHCTBUSI.

IIpooonsicumenvbHoCmb NPAKMUYECK020 3ausamus no meme. 2 akageMU4ecKux daca / 2
aKaJeMHYECKHX Yaca

IIpakTuyeckoe 3ansaTue 9. [llopraJibl rocy1apcTBEHHBIX YCJIYT

Buo npaxmuuecxkozco 3ansmus: TpaKTHYeCKOe 3aHATHE (YCTHBIM H\MIIM MHChMEHHBIN
9KCIIPECC - OIPOC)

Inan npaxmuueckozo 3anamus.; OOume TpeOOBAHUS K MCIIOIB30BAHUIO MH(POPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX ~ TEXHOJOTMH  MpHU  MPENOCTAaBICHUU  TOCYJapCTBEHHBIX U
MYHUIUTIATBHBIX ycIyT. TIOpsitoK BelIEeHUS PEeecTpOB TOCYNApPCTBEHHBIX M MYHHIIUMAIBHBIX
ycayr B 3JeKTpoHHOM ¢opme. [lopranbl rocynapcTBEHHBIX M MYHHIMIANBHBIX YCIYT.
Hcnonp30Banne 3IIEKTPOHHON TOIMKMCH TPU OKa3aHWHM TOCYNAPCTBEHHBIX M MYHHIIMIIATBHBIX
yeayr. ['ocynapcTBeHHas nH(pOpMallMOHHAs CUCTEMa O TOCYJApCTBEHHBIX M MYHHIIMIIAIbHBIX
iatesxax. Opranu3anys AeSTeTbHOCTH IO BEITYCKY, BbIJIaue U 00CITY)KUBAaHUIO YHUBEPCATBHBIX
ANIEKTPOHHBIX KapT.

Lenvo npaxkmuueckozo 3anamus Aaensiemcs (OPMHUPOBAHNE YMEHUS UCIONb30BaTh
COBpPEMEHHbIE MH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B CHCTEME MPEJOCTaBIECHUS
rOCYJapCTBEHHBIX U MYHHUIIUITATBHBIX YCIIYT.

Ilpakmuueckue HasviKu: CTUMYJIMPOBATH MOTPEOHOCTh OOYYAIOIIErocs K H3YYEHHUIO
CYIIECTBYIOIIUX YCIOBUU u Croco0oB HCTOJIb30BAHUS nH(pOpMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHBIX ~ TEXHOJOTMH  MpHU  MPENOCTAaBICHUH  TOCYJapCTBEHHBIX U
MYHUIUTTATBHBIX YCITYT.

Konmponvuwie 6onpocel u 3a0anus:

1 Iopsiiok BeieHUS peeCTPOB rOCYIAPCTBEHHBIX U MYHHUIIMITAIBHBIX YCIYT B AJIEKTPOHHOM
dbopme

2 [IpeanochuTKy K BBEACHUIO U OTPAaHIYEHHSI B UCTIOJIH30BAHNY TUIATHBIX MYHHIIHITATHHBIX
(rocyiapCcTBEHHBIX) yCIYT

3 TocynapctBeHHasi HHPOPMAIIMOHHAS CHCTEMA O TOCYAapPCTBEHHBIX W MYHHIIUTIAITBHBIX
TUIaTexax

4 TlopTaitbl TOCYTapCTBEHHBIX U MYHHIIHITATBHBIX YCIIYT.

5.Wcnionb30BaHue  3JEKTPOHHOM MOJNMMCH MpPHU  OKa3aHUM TOCYJapCTBEHHBIX U
MYHUIUNATIBHBIX YCIYT.

3amanue 1.
3anonuuTte Tabauny «Poau yq4acTHUKOB MH(OPMAIIMOHHOTO B3aUMOJICHCTBUS»
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Pornb yaacTHUKE Kro siBisieTcs yyacTHUKOM OyHKIMY yIaCTHUKA
WHPOPMAITIOHHOTO HH(POPMAITIOHHOTO HH(OPMAITHOHHOTO
B3aUMOIENCTBUA B3aUMOIENUCTBUA B3auUMOIEHCTBUSI

3amanue 2.
3anonnuTe Tabauiy, npuseas no 10 npuMepoB CIETYIOUINX YCIYT:

VYcnyru, nosrydeHue KOTOpbIX BO3MOXKHO 4epe3 | Y CIIyry, IOJIy4eHHe KOTOPBIX HE BO3MOXKHO
EINT'Y v MOI] yepes EITY ninu MOIL]
3ananue 3.

M3yunte w 3amucath B TaONMIly  TIEPEUCHb CEPBHCOB Ha CIEAYIOIIUX calTax
OKAa3bIBAIOLINX JICKTPOHHBIE YCIYTH.

1.Ilopran rocynapCTBEHHBIX W MYHUIMNAIbHBIX yciayr MockoBckoil —obGmactu http:/
www.uslugi.mosreg.ru

2.Ilopran  MyHULMIAIBHBIX  ycIyr B oOmactu  oOpa3zoBaHusi  https://www.
new.dop.mosreg.ru

3.25eKTpoHHbIE yCayTH (eeparbHOM HATOTOBOH ciy)0b1 PD http:// www.nalog.ru/

4.Ilopran ycnyr deaepanbHON ClayXObl TOCYyJapCTBEHHOM pErucTpaluu, KajnacTpa |
kaprorpaduu https://www.rosreestr.ru/

5.05eKkTpoHHOE PaBUTENBCTBO rocyciayru http://www.gosuslugi.ru/

HepequL OCHOBHBIX CCPBHUCOB, OKA3bIBACMbBIX Ha caiTax rocyaapCTBCHHbBIX U
MYHUIUIIAJIBHBIX YCIIYT

http:// https://www. http:// https://www.rosreestr. | http://www.gosuslugi.ru
www.uslugi.mosreg.r | new.dop.mosreg.r | www.nalog.ru/ ru/ /

u u

3amanue 4.

Haiittu B Wnrepuere 3akon P® «O06 wunpopmanmu, uHPOpPMATH3AIMH U 3aIIUTE
UH(pOpPMAIMN» U BBIICTUTH ONPEICICHNS TIOHSITHI:

© PI'YTHUC


https://www.rosreestr.ru/
http://www.gosuslugi.ru/
https://rosreestr.ru/
https://rosreestr.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 116 us 133

IMousTue Onpenenexnue

uHpopManus

UH(OPMAIMOHHbIE TEXHOJIOTHI

I/IH(l)OpMaHI/IOHHO - TCICKOMMYHUKallMUOHHAasA
CCTh

JOCTyN K HHPOpMauu

KOH(UICHIIMATLHOCTh WH(OpMAITUU

OJICKTPOHHOC COO6H_[CHI/IC

JOKYMEHTHPOBaHHast HH(pOpMaIus

3ananue 5.

[IpencraBbTe MepedeHb YCIyT, MPEIOCTABISIEMbIX HE COBEPIICHHOJICTHUM IpaXkKIaHaM Ha
nopraie https://www.gosuslugi.ru , a Tak ke Ha OJIHOM M3 PETHOHAIBHBIX TopTayiax. CpaBHUTE
9TH NIEPEYHH.

3agaHue 6.

N3yuuTe HEe MEHEE TPeX PErHOHANBHBIX TOPTAIOB, MPEIOCTABISIONINX YCIYTH U CPABHUTE
UX T10 CIEAYIOIUM KPUTEPUSIM:

4, Kareropun yciyr, npenoctaBisieMbIX ¢ TOMOIIBIO MTOpTajia

5. Haubonee nonymnspHbIe YCIYTH Ha OpTaax.

6.  JKu3HeHHBIC CUTYyalluH, B pa3pelICHHH KOTOPBIX JICKTPOHHBIC YCITYTH.

3aganue 7.

3anonHuTe TAOIUIly, yKa3aB MEPEUYeHb HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIOIINX
MPEA0CTABICEHUE MYHULIUNIATIBHBIX YCIIYT.

B xagecTBe mpumepa UCIOIB30BaTh HE MEHEE 3-X MYHHIIMTAIBHBIX 00pa30BaHUMA

Ne HanmenoBaHne MyHHIIMIIAIBHOW YCIIyTH HopMaTuBHO-IIpaBOBBIE aKTHI,
n/m peryaupymroIue
IIPEIOCTABIICHUE

MYHULUIIAJIBHON yCIyTH

1 [Tepeodopmienue pazpenieHus: Ha IPaBO OpPraHU3AIUN
PO3HUYHBIX PHIHKOB
2 YTBepKIeHUE CXEMBI PACTIOTIOKEHUS 3€METHHOTO

y4JacTKa Ha Ka/IaCTPOBOM IUTaHE WM KaJlaCTPOBON
KapTe COOTBETCTBYIOLIEH TEPPUTOPUN

3 Berjaua konuit apXMBHBIX TOKYMEHTOB,
MOATBEPKJAIOIINX IIPABO HA BIIAJICHUE 3eMJICH
4 [Ipuem 3adBieHUN U OpraHu3anus MpeI0CTaBICHUS

rpakaaHaM cyOCHIUi Ha OTUIATY KUJIBIX TOMEIIeHUN
1 KOMMYHAJIbHBIX YCIIYT

5 Brinava paspernienuii Ha BCTYIUIEHUE B Opak
HECOBEPIIEHHOJIETHUM JIMIIaM, JJOCTUTIIINM BO3pacTa
IIECTHAIATH JIET

Tecmoeguvie 3a0anus:

1 Kem ycraHaBIMBAKWTCH NMPAaBUJIA U NMOPAAOK MHPOPMALMOHHO-TEXHOJIOTMYECKOT0
B3aMMOJEHCTBUS HH(POPMAUMOHHBIX CHCTEM, MCHOJb3yeMbIX [UISl TMPeIoCTABJICHHUS
roCcy1apCTBEHHbIX U MYHUIIUIIAJIBHBIX YCJIYT B 3JIEKTPOHHOI dopme?
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a) [Ipesunentom PO;

0) IIpaBurenscrBom PD;

B) ['maBoii cyobekTa PO.

2 Eaunblii mopTaj rocyiapcTBeHHbIX 1 MYHHIUNAIbHBIX YCIYT ABIACTCH «ovverrnnenee
rocy1apcTBeHHO WH(OPMAIMOHHON CHCTeMOi, o0ecneyuBaoUledl IMpeaoCTABIEHHE
rocy/1apcTBEHHBIX 1 MYHHIUNATBHBIX YCJIYT

a) MEKHAI[MOHAIBHOI;

0) dbenepanbHOIL;

B) PETHOHATILHOM.

3 EauHblii IOPTAJ rocy1apCcTBEHHBIX H MYHHIMIAJIBHBIX YCJIYT 00eceYnBaeT:

a) JOCTYII 3asBUTEIICH K CBEJCHUSM O TOCYJapCTBCHHBIX U MYHHIIUIIAIBHBIX YCIIyrax;

0) TOCTYIMHOCTD JIJIsl KOMMPOBAHUS M 3alIOJTHEHUS B DJIEKTPOHHOHK (popme 3ampoca U MHBIX
JIOKYMEHTOB, HEOOXOAMMBIX JIJIS TOJTyYEHHSI TOCYIapCTBEHHOW WIIM MYHHIIMIIATBHON YCIYTH;

B) BO3MOXKHOCTB TIOJYYEHUSI CYOCHUIMI U COITUATbHBIX BBITIIAT.

4. Ilpn oka3aHUM TOCYIaPCTBEHHBIX H MYHHIHNAJIBHBIX YCJIYT ¢ HCIOJb30BAaHHEM
NMPOCTHIX YJIEKTPOHHBIX MOJANHMCEH T0/KHA 00eceYuBATHCS:

a) BO3MOXKHOCTh OECIUIATHOTO TIOJYYEHHUs JIFOOBIMH JIMIIAMH KIIOYEH MPOCTHIX
DIIEKTPOHHBIX TOJNHMCEH ISl HWCHOJB30BAHMS B LEISAX IONYYEHHS TOCYJapCTBEHHBIX U
MYHUIUTIAIBHBIX YCIYT;

0) BO3MOXXHOCTh O€CIUIATHOTO TIOJIYYCHHUS JIFOOBIMM JIMIIAMH KJIFOUEH CIIOXKHBIX
AJIEKTPOHHBIX TMOJIMUCEH JIJISi HCIOJIb30BAaHHUS B IEJISAX TIOJYYCHHUS TOCYIapCTBCHHBIX H
MYHHIIHITATBLHBIX YCITYT;

B) BO3MOXXHOCTb O€CIUIATHOTO TMOJY4YeHHs JIOOBIMM JIMLIAMH KIIOYeH MPOCTHIX
AIIEKTPOHHBIX MOJIMTHCEN ISl HCTIOJIb30BAHMS B LIENISIX OM3HECaA.

5 Kem ocyumecTBiasieTcsi OpraHu3anus /JesiTeJIbHOCTH MO BBINYCKY, BblIade M
00C/Ty’KUBAHUIO YHHBEPCATbHBIX JIEKTPOHHBIX KapT?

a) YIOJTHOMOYEHHBIMU OpTaHaMU TOCYIapCTBEHHOH BlacTU CyOBheKTOB PD;

0) opraHaM1 MECTHOTO CaMOYIIpaBJICHHUS;

B) KOMMEPYECKUMU OPTaHU3AIIMSI [T0 IOTOBOPaM.

Tembl 00K1A008:

1.  OO6mue TpeGoBaHUS K MCIIOJIB30BAaHHIO WH(OPMAILIMOHHO-TEIEKOMMYHHUKALIMOHHBIX
TEXHOJIOTH NP MPEJOCTaBICHUH IOCYAAPCTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT.
2. Tlopranbl rocy1apcTBEHHBIX U MYHUIMIIAIbHBIX YCIIYT.

3. Hcmomp3oBaHWE JJIEKTPOHHOW TMOMNUCH TIPH OKa3aHUM TOCYIApCTBEHHBIX W
MYHUILUIIAIBHBIX YCIIYT.

4. TocynapctBeHHass  uH(pOpPMalMOHHAs  cuUCTeMa O  TOCYAApCTBEHHBIX U
MYHHUIUIIAIBHBIX [IJIATEXKAaX.

5.  Opranuzanus  JeATENbHOCTH 1O  BBINYCKY, BblAau€ U OOCITY>KHBaHHUIO
YHUBEPCAJIbHBIX JJIEKTPOHHBIX KapT.

IIpodonscumenvrocms npakmuyeckoeo 3ausmusi no meme: 4 akajgeMuueckux daca / 2
aKaJIeMUYECKHUX Jaca

Pa3nen 4. KauecTBO 0Ka3aHusi TOCYyAapCTBEHHBIX H MYHHIMIIAJTbHBIX YCJIYT

IIpakTH4eckoe 3aHATHE 10. Opranusanus MOHHMTOPHHIA KayecTBa
roCyapCTBEHHBIX  MYHHIUNIAJBHBIX YCJIYT

Buo npakmuueckoeo 3ansmusi: TPAKTHYECKOe 3aHATHE (YCTHBIA HM\WIM THCHMEHHBIN
AKCIIPECC - OIPOC)

IInan npakmuyeckoeo 3anamus: IloHsTne MOHUTOPHUHTa 3(PPEKTUBHOCTU MPENOCTABICHUS
rOCyIapCTBEHHBIX M MYHULMNAIbHBIX yciayr. Iloaxonxpl K oOpraHM3alMu IpPOBENEHUS
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MOHUTOPHHIa TOCYJAapCTBEHHBIX M MYHMLMIAIBHBIX yciyr. TpeOoBaHus K uHpOpManuu
UCTIOJIb3YEeMOH NP MPUHATHH PEUICHUH B CHCTEME TOCYJapCTBEHHOTO YIPABICHHUS M OKa3aHUU
roCyJapCTBEHHbIX YCIYT

Llenvio npaxkmuueckoco 3anAmusa sAe6asemcsi AAaTh IPEACTABICHUE O CYIIECTBYIOLIUX
NOJX0/1aX K MPOBEICHUIO MOHUTOPHUHIA IPEAOCTABICHHS TOCYAAPCTBEHHBIX U MYHHLIUIIAIBHBIX
YCIIYT.

Ilpakmuueckue HaebiKu: CTUMYJIMPOBATH MNOTPEOHOCTh OOYYAIOIIErocs K H3YYEHUIO
KPUTEPHEB OIICHKH YCIOBUI MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U MYHHLIUTIAIBHBIX YCIIYT.

Konmponvhwvie 6onpocwt u 3a0anus:

1.Kakue cucTeMbl OIEHKM KadyecTBAa TOCYAAPCTBEHHBIX W MYHUIUMNAIBHBIX YCIYT
UCIIOJIb3YIOTCS B HACTOsIIEee BpeMs?

2. B uem 3akirodaroTcsi IeNM W 3aadyd MOHUTOPHHTA KAadecTBa IPEIOCTABICHHUS
roCyJapCTBEHHBIX U MYHHUIMIIAIbHBIX YCIyT?

3. Kakme MeTonpl TNPUMEHSAIOTCS B XOJE€ IMPOBEACHUS MOHUTOPHUHTAa KadyecTBa
IPEJOCTaBIICHHS FOCY1apCTBEHHBIX U MYHUIMIIAIbHbBIX yCIYyT?

4. B u4em 3aKirodaroTCs OCOOCHHOCTH TMPOBEICHUS COLMOJIOTHYECKOTO  OIpoca
YJIOBJIETBOPEHHOCTH MOTpeOUTENEH MPU OLIEHKE KaueCcTBa MPEOCTaBIECHUS TOCYAapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYyT?

5. KakoBbl 0COOEHHOCTM MOHHUTOPHMHIA KauecTBa MPEAOCTABICHHS TOCYIapCTBEHHBIX U
MYHULIMINIATIBHBIX yCiuyr B MOLL?

6. OnuiuTe CUCTEMbl HE3aBUCUMOH OLIEHKU KadecTBa MPEJOCTaBIECHUS TOCYIapCTBEHHbIX
¥ MYHHIIMIAIBHBIX YCIIYT TOCYAapCTBEHHBIMU (MYHHUIIUIIATHHBIME) YIPEK ICHUSIMH.

3ananue 1.

[Mpoananm3upyiite OpTaHU3aIII0 MOHHUTOPHHTA KaJyecTBa IPEOCTaBICHUS
rOCyJapCTBEHHBIX (MyHHMIMIIAIBHBIX) YCIYT B KOHKPETHOM MyOJIMYHO-TIPAaBOBOM O0pa30BaHHMU:
MOKa3aTelnu, METOMbl, MEePUOJUYHOCTb, CYOBEKTHl OleHKH. OueHure 3PQPEeKTUBHOCTh
IPOBEIEHUS] MOHUTOPHUHIA KayecTBa MPEJOCTaBJIECHUS TOCYAAPCTBEHHBIX M MYHMIMIAIBHBIX
YCIIYT.

Pa3zpaOoraiiTe ~pexkoMeHIAaMM TIO COBEPILIEHCTBOBAHMIO MOHHUTOPHMHIA KayecTBa
NPEJOCTABICHUS] TOCYAAPCTBEHHBIX W MYHUIHMIAJIBHBIX YCIYyr B  IMyOJIWYHO-TIPABOBOM
o0pa3oBaHHH.

3agadue 2.

N3yuuTh TEPMHUHBI U onpeeseHns B obnactu kayecta ucnoias3ys ['OCT ISO 9000-2011.
CucTtembl MEHEKMEHTA KauecTBa. Pe3ynbrarhl paboTsl oopMuTe B TAOTHUIIE.

TepmuHbI 1 onpesieneHus B 00JaCTH KayecTBa

TepmuH Onpenenenue

KauectBO

TpeGoBanue

Y 10BIE€TBOPEHHOCTH MOTpEOUTENEH

YnpasieHrue KauyecTBa

OOecrieyeHne KauecTBa

yﬂy‘-IH_IeHI/IC Ka4yeCTBa

3aganue 3.

[TpeIox)uTe CBOIO MHTEPIIPETAIIMIO TEPMUHA «KAYECTBOY.

Kauecmeo—

O003HaubTE C MOMOIILI0 PHUCYHKA OCHOBHBIC IICHHOCTH, COCTAaBIIAIONIWE, IO BalleMy
MHEHUIO, Ka4€CTBO TOCYIAPCTBEHHON (MYHUITUTIAIBLHOMN) YCITyTH.
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3aganue 4.

Ha ocHOBaHMM OTKpBITBIX JaHHBIX (TMOPTAJIOB OpPraHOB BJACTH) COCTAaBUTh CXEMY
«/locTynmHOCTb U Ka4eCTBO I'OCYIapCTBEHHBIX (MYHULIUIIATBHBIX) YCIIYT».

VYka3zaHue: BbIOpaTh ONMCAHUWE TOCYJApCTBEHHON YCIYrM, IMPOBECTH CXEMaTH3alMIo
TpeOOBaHUI K KAaUECTBY.

3aganue 5.
Onummre Ha MpUMepe KOHKPETHBIX (2-3) rocyIapCTBEHHBIX WM MYHUIIUTIANBHBIX YCIYT,
KaKUMH METOIaMH MOKHO OIIEHUTH TOKa3aTelId Ka4ecTBa JAHHBIX YCIYT. 3allOJIHATE TAOJHITy.

Ne [Tokazarenu kauecTBa MeToabl OLIEHKH
1/

1. | YpoBeHb  YIOBIETBOPEHHOCTH TpakJIaH
KAaueCTBOM IPEIOCTaBISIEMON yCIyTH

2. | HdocTyn rpaxkaaH K HOJYYEHHMIO YCIYT IO
IMPUHIUILY «OJTHOTO OKHA»

3. BpeMﬂ OXXHJaHHUA B OUCPCaU

3aganue 6.
OreHuTe BO3MOKHOCTD PUMEHEHHS PA3IMYHBIX METOJIOB UCCIICIOBAHUS K MTapaMeTpam
KauyecTBa MPEAOCTABICHHS TOCYAAPCTBEHHBIX U MYHUITUTIAIBHBIX YCITYT.
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Cobmroienue CTaHJIapTOB KayecTBa
MPEIOCTABICHHS YCIYT, B TOM YHCIIE CTaHIapTOB
KOM(OPTHOCTH NPEIOCTABICHUS YCIYT

[IpoGnembl, BO3HUKAWOIIUME Yy 3asBUTEICH NpU
MIOJIYYEHUU YCIYTU

VY 0BIETBOPEHHOCTh MOJy4yaTelel yCIyru ee
KaueCTBOM M JOCTYMHOCTBIO (B IE€JIOM H TIO
UCCJIETyeMbIM MapaMeTpam)

dakTel  oOpamieHuss  3asButenss B MOII,
0o0yCIIOBJICHHbIE  TpeOOBaHUSIMH OpraHoB
WCIOJIHUTEIIBHOM BJIACTH, OPraHOB MECTHOI'O
camoynpasneHusi, a takxke M®L[ HeoOxoaumbIe
JUISL TTIOJTYYEHHSI KOHEUHOTO pe3yJibTaTa yCIyru

[Tpyuumabl oOpamieHuit (MOBTOPHBIX OOpaIeHui)
3asiBUTENS B M®OlI, 00yCIIOBJIEHHbIE
TpeOOBaHUSMU OPTaHOB MCIIOTHUTEIHLHON BIACTH,
OpraHOB MECTHOTO CaMOYIPABJICHHS, a TaKkKe
M®OII, HeobxoauMbIe AJIsl TTONYYEeHUs KOHEYHOTO
pe3ysbTaTa yCIyru

HopmaTtusHo YCTaHOBJICHHbIE COCTaB u
KOJIMYECTBO oOOpaimieHuid 3asButenss B MOI],
00yCIOBIICHHBIE TpeOOBaHUAMU OpraHoB
WCTOJIHUTEIbHOM BJIACTH, OPraHOB MECTHOTO
camoynpapneHus, a Takke M®II, HeoOxoaumbIe
JUISL TTIOJTYYEHHS] KOHEYHOT'O pe3yJibTaTa yCIyru

dakTHYECKHE COCTaB U KOJIWYECTBO OOpaIieHui
3asiBUTENS B MO, 00yCIIOBJIEHHbIE
TpeOOBaHUSMU OPTAaHOB MCIIOJHUTEIHHON BIIACTH,
OpPraHOoB MECTHOTO CaMOYIPABJIECHUSA, a TaKxke
M®OII, HeoOxoauMble AJisl TTONYYEeHUsT KOHEYHOTO
pe3yJibTaTa yCIyru

@akTbl (UHAHCOBBIX 3aTpaT 3asgBUTENS IPU
MIOJIYYEHUU UM KOHEYHOT'0 pe3yJibTaTa YCIYTH

HopmatuBHO  ycTaHOBJieHHblE  (PUHAHCOBBIE
3aTpaThl  3asABUTENd NpPU  IOJYYEHUH UM
KOHEYHOI'O Pe3yJIbTaTa yCIyru

dakTuveckre (UHAHCOBBIC 3aTPaThl 3aBUTEINS
IpH  TONYYCHHH UM KOHEYHOTO pe3ylbTara
yenyrd (Mo BceM  (DakTHYeCKH HEO0OXOIUMBIM
oOpaIrieHusiM ¥ B 1IEJIOM Ha TIOJYYCHHE YCIYTH),
OTKJIOHEHHE  (DaKTHUECKUX  3HAYGHUH  OT
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HOPMATUBHO YCTAaHOBJICHHBIX 3Ha4YCHHI

Bpemennsbie 3arpaThl 3asBUTENST NIPH MOJTYYCHUU
UM KOHEYHOI'O pe3yibTara yCIyrH: HOPMaTHBHO
YCTaHOBJICHHBIE ©  (akThuueckue (10 BCeM
HEOOXOIUMBIM OOpAIICHUSM U YCIYre B IIEJIOM) H
WX OTKJIOHEHHE OT HOPMATUBHO YCTAHOBJICHHBIX

Hannuaue IIaTexel, HE HMEIOIIIX
JOKYMEHTAJILHOTO TOJTBEPKACHUS B CBSA3U C
MOJTYYCHUEM YCITYT

[Tpuunnsb! IIaTexeH, HE UMEIOIIUX
JOKYMEHTAJIBHOTO TOJTBEPKACHUS B CBS3U C
MIOJIYYEHUEM YCIYT

@daxThl TPUBJICUEHUS] 3aIBUTEISIMU OCPEIHUKOB
IIPY NOJTYYEHUH YCIYTH

HpI/I‘-II/IHI)I IMPUBJICHCHUS 3as1BUTCIIAMUA
MIOCPEITHUKOB IPHU MOJY4YEHUH YCIYyTH, B TOM
qHcye B CHITy TpeOoBaHUH (MMOOYKACHNUS) OPraHOB
UCIIOJHUTEJIBHOM BJIAacTH (OPraHoB MECTHOTO
CaMOYIIPABJIEHMSI ), IPEIOCTABISIOIIUX YCIYTY

JlOnOJHUTENbHbIE napameTphbl KayecTBa
IPEAOCTABIEHHUST  YCIyT, HCCIEIyeMble IIpH
MIPOBEICHUH MOHUTOPHHTA, UCXOJIS u3
0COOEHHOCTEM HCCIIETyEMBbIX YCIIYT,
BO3HUKAIOIINX NP UX NMPETOCTABICHUU PoOIeM,
3alpOCOB UX MOJTydyaTenei

3ananue 7
IIpoBenuTe aHaIU3 ONPEACICHUN MOHATUS «KKAUYE€CTBO.
ABTOp (pOopMyIHpPOBKHU Omnpenenenue AcCIeKT KauecTBa,
paccMaTpUBaeMbli B
oTpeieICHUN

[Tnatou(5 Bek 10 H.3.)

Apucrorenb(3 BeK J10 H.3.)

Jlokk(17 Bek)

I'erenn(19 Bek)

Kwuralickas Bepcust

Hlyxapt (1931r.)

Wcukasa K. (1950r.)

Jxypan JIx. M. (1974r.)

[oct 15467-79 YnpapneHnue
KauyeCTBOM TPOAYKIIHH

MexnyHapoaHbIi CTaHIapT
HNCO 8402-86

Tecmosvie 3a0anusi:

1. Iloka3atenrm KayecTBa M [JOCTYNHOCTH OKa3aHUSl TOCYJapCTBEHHBIX M
MYHUIMIAJTBHBIX YCIYT HA (ielepajlbHOM YPOBHE ONpe/ieieHbl B:

1) ®3-210 «O06 opranu3zaiy rocyJapCTBEHHbIX U MYHHIIUIIAIBHBIX YCIIyT»;
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2) Vxkaze IIpesuaenta PO Ne 601 «O0 OCHOBHBIX HAIpPaBJICHHUSIX COBEPIICHCTBOBAHUS
CUCTEMBI TOCYJaPCTBEHHOT'O YIIPaBJICHU;

3) bromxerHoM konekce PO.

2. B mexnynapoanbix cragaaprax MCO kadecTBO ycJyr pacCMaTpUBAaeTCsl KaK:

1) creneHb yaOBIETBOPEHHUS OXKUAAHUN TTOTPEOUTEIICH;

2) oOmIyr0 COBOKYIHOCTb TEXHHYECKHX, TEXHOJOTMYECKHX M OSKCIUTyaTallMOHHBIX
XapaKTepUCTHK, MOCPEICTBOM KOTOPBIX ycliyra OyJIeT OTBe4YaTh HyXJ1aM MoTpeOuTes;

3) ¢ mo3uLMK COOTBETCTBUS IIPEIOCTABISAEMBIX YCIYT X CTOUMOCTH.

3. IlepeyeHb  KayeCTBEHHbIX MJH  KOJHMYECTBEHHbIX  XapPaKTePHUCTHK,
o0ecreynBaOIIMX BO3MOKHOCTh OLICHKH YPOBHSI Ka4eCTBA YCJIyT, Ha3bIBAETCH:

1) HOMeHKIIaTypa MoKa3aTeleil KauecTBa;

2) MHAMKATOPBI KAYECTBA;

3) knaccudukanus noka3aTelel KauyecTna.

4. CoOBOKYNHOCTb OPraHU3allMOHHBIX, TEXHUYECKHX, TEXHOJOTHMYeCKHX H HHBIX
XaPaKTePUCTHK (KOJMYECTBEHHbIX M Ka4eCTBEHHBIX), ¢ MOMOUILI0 KOTOPBIX YyCJayra
OTBeYaeT HYXKIaM 3asiBUTeJIell, XapaKkTepu3yer ee:

1) AOCTYMHOCT®H;

2) HaJIeKHOCTh;

3) BoCcTpeOOBaHHOCTb.

5. OO0beKTOM MOHHUTOPHMHIA Ka4YeCcTBA IPEAOCTABJIEHUS TOCYJAapCTBEHHBIX
(MYHUIIUIIAJIBHBIX) YCJIYT MOKeT SABJIATHCH !

1) oTaenbHas rocyqapcTBeHHas (MyHHUIMIAIbHAs) yCIIyra, pe3ylbTaT KOTOPOW SBISIETCA
KOHEUYHBIM (pelarouM )KU3HEHHYIO CUTYAIHIO) IS TIOIy4aTes yCIyrH;

2) KOMILIEKC TOCYJapCTBEHHBIX (MYHUIMIAIBHBIX) YCIYT (KOMILJIEKCHAs yCiIyra), B CBOEH
COBOKYITHOCTH 00€CTIeYMBAIOIIUI TOCTHKEHNE 3asIBUTENIEM HE00X0AUMOTO Pe3ybTara;

3) KOMIUIEKC TOCYJapCTBEHHBIX (MYHUIMIAIBHBIX) YCIYI, OKa3bIBAEMBIX OTAEIbHBIM
OpraHOM I'OCYJIapCTBEHHOM BJIACTU WJIM MECTHOTO CaMOYITPABJICHUS.

6. Coraacuo Ykazy Ilpesuaenta P® or 7 mas 2012 roga Ne 601 «O06 oCHOBHBIX
HANPABJICHUSIX  COBCPIICHCTBOBAHUSI  CHCTEMbI  TIOCYJAApPCTBEHHOIO  YNPABJCHHSD)
nocramjieHa uejdb: K 2018 roay ypoBeHb YI0OBJIETBOPEHHOCTH rpaxaan Poccuiickoi
@egepanun Ka4eCTBOM IPEJOCTABJICHHSI TOCYAAPCTBEHHBIX M MYHHIMNAJBHBIX YCJIYT
J0JI2KeH COCTABJIAATh:

1) ne menee 95 %;

2) ne menee 90 %j;

3) e menee 80 %.

7. He3aBucumasi OLEHKa KadecTBa PpaldoTbl OpPraHM3aunMii, OKa3bIBAIIIUX
colHAbHbIC YCJIYTH, IPOBOJAMTCS:

1) rocynapcTBEHHBIMU OPraHaMU U OpraHaMU MECTHOT'O CaMOYIIPABIICHUS;

2) pEeUTHHTOBBIMH  areHTCTBaMH, HpodeccuoHadbHbIMH  cooOmectBamu, HKO,
obmecTBeHHBIMU Opranu3arusmMu, CMU;

3) oO1IeCTBEHHBIMU COBETAMH B COOTBETCTBYIOIIEH cepe NesITeTbHOCTH;

4) BceMH BBIIIETIEPEUNCICHHBIMU CYObEKTaMH.

8. K BamHeHIIMM XapaKTepHCTHKAM YCJIYIH, 00ecle4rBalOIMM ee CIOCOOHOCTH
YOBJIETBOPSTH ONpe/ie/ieHHbIe MOTPEOHOCTH, OTHOCATCS:

1) Hage)KHOCTB, IPEAYNPEIUTENBHOCTD, BHUMATEIBbHOE OTHOLLIEHNE, KOMMYHUKATUBHOCTb,
JIOBEPUTENBHOCTD, IOCTYITHOCTb;

2) "HPOPMATUBHOCTH, TOBEPUTEIBHOCTb, CKOPOCTh, JOCTYITHOCTH;

3) CIOXHOCTb, YCJIOBHS TOTpeOJeHUs, CTaOWUIBLHOCTh, KOJMYECTBO BOBJICUEHHOTO
NepCcoHaa, IPOAOIKUTEIbHOCTb.
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Temvl 00K1a008:

1 Bugsl MoHHTOpHHTa A(PQPEKTUBHOCTH MPEJOCTABICHUS TOCYAapCTBEHHBIX U
MYHHULIMINIAJIBHBIX YCIIYT.

2 llomxompl K oOpraHu3aluy MPOBEACHHUS MOHMTOPUHIAa TIOCYAAPCTBEHHBIX MU
MYHHULIMNIAJIbHBIX YCIIYT.

3 Kiaccuduxanus cOIMOIIOTHYECKUX METONOB TOIYYEHHUS NEepBUYHON HH(POpMAIUH.
[TonsiTvie M BUIBI OPOCOB.

4 TpeOGoBanuss K WH(POPMALMU, HCIOJIB3YEeMOH NpU NPUHATHH PEIICHHH B CHUCTEME
roCyJapCTBEHHOI'O YIPABICHUS U OKa3aHUU T'OCYapCTBEHHBIX (MYHUIIUIATIBHBIX) YCIYT

5.®opMBl  OOLIECTBEHHOI'O KOHTPOJII U BIMSHHUA HA KauyeCTBO  OKAa3bIBAEMBIX
MYHHULIMNIAJIBHBIX YCIIYT.

IIpoooaxcumensHocms npakmuyeckoeo 3auamus no meme. 4 akajeMuueckux daca / 2
aKaJeMHYECKHX Yaca

8. IlepeyeHb OCHOBHOM W [IONOJIHUTEJBHOW Y4YeOHOM JMTepaTypbl; NepevyeHb
pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHMKAIMOHHOI cetHn «HWHTepHer», mepevyeHb
HHG(POPMALMOHHBIX TEXHOJOTHH, UCIOJIb3yeMbIX NMPH OCYLIECTBJICHUM 00pa30BaTeIbHOIO
npouecca 1no JHCHUILVINHE (MOYJ10), BKJIYasi NepedyeHb MPOrpaMMHOro odecnedeHust
HH(OPMANUOHHBIX CIIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)
8.1.0cHoBHas JIuTEpaTypa:

1. AxmanoBa, A. A. Cucrema rocyJapCTBEHHOTO U MYHUIIMIAIBHOIO YIPABJICHUS :
yuebnuk / A.A. AxmanoBa, B.M. Kamuueia. — Mocksa : UTHOPA-M, 2021. — 414 c. + [om.
MaTepuanbl [DnekTpoHHbI pecypc]. — (Boiciiee oOpazoBanme: bakamaBpuar). — DOI
10.12737/981344. - ISBN 978-5-16-014417-7. - Tekcr : onekrpoHsbii. - URL:
https://znanium.com/catalog/product/981344

2. HNBanoB, B. B. TocygapcTBeHHOE W MYHUUMIAIBHOE YIPaBICHHE C
UCIOJIb30BaHUEM MH(popMaIMoHHbIX TexHonoruii / B.B. iBanos, A.H. Kopo6oBa. — Mocksa :
NH®PA-M, 2020. — 383 c¢. — (Haumonansubeie mpoektsl). - ISBN 978-5-16-004281-7. -
Tekcr : anextponHsIit. - URL: https://znanium.com/catalog/product/1068818

3. l'ocynapcTBeHHass 1 MyHUIMNAbHAs ciiyk0a : yueOHuk / nox pen. A.H. Muruna,
B.III. ITajixaronuHOBa. — Mocksa : HNHOPA-M, 2019. —
https://znanium.com/catalog/document?id=340090

8.2.J/lonoiHUTEILHASI JIUTEPATYypA:

1. ®anees, B. N. HMHCTUTYT TOCYHapCTBEHHBIX M MYHULMNAIBHBIX YCIYyT B
coBpemeHHOM TipaBe P®: monorpadus / mox pen. B. 1. daneera - M.: FOp.Hopma, HUI]
NH®PA-M, 2018. - 208 c. - ISBN 978-5-91768-698-1. - Tekcrt : snekrponnsid. - URL:
https://znanium.com/catalog/product/959986

2. Kyzsixkun, 1O. I1. I'ocynapcTBeHHass 1 MyHHIIUNANbHas ciyxo0a : ydeOnuk / FO. I1.
Kyzsxkun, A. A. Epmonenko. — MockBa : HWH®DPA-M, 2021. — 284 c.
https://znanium.com/catalog/document?id=371172

8.3. Ilepeuenb  pecypcoB  HH(POPMANMOHHO-TEJEKOMMYHHKAIIMOHHOH  CceTH
«HHTepHEeT»

1. HayuHo-TexHMueckuil LeHTp NpaBoBoi HHopmaruu «Cuctrema» Pexum gocryma:
http://www.systema.ru/
2.  Odwunuansnas Poccus. OdunnanbHbIii cepBep OpPraHOB TOCYAApCTBEHHOM BIIACTH

Poccuiickoit ®enepanuu. Pexxum mocryma: http://www.gov.ru
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3. Odummaneapii moptan Modpa u IlpaButenbctBa MockBbl Pexum moctyma:
http://www.mos.ru/

4. Ilopran rocyaapCTBEHHBIX OHJIAH yciayr ropoaa MockBbl Pexum nocryna:
https://pgu.mos.ru/

5. Tlopran rocymapctBeHHBIX ycayr Poccuiickoit ®enepanuu  Pexxum  moctyma:
https://www.gosuslugi.ru

6. Tlopran rocymapcTBEHHBIX OHJIAMH yciayr MockoBckoi obnactu Pexxum pocryna:
https://uslugi.mosreg.ru/mfc/mfcmap

8.4. IlepeyeHb NporpaMMHOro odecrnedyeHus, COBPpeMEHHbIX NMPO(ecCHOHATBLHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. DIIeKTPOHHO-OMOINOTEUHAS cucTeMa ZNANIUM Pexum JOCTYyIa:
https://znanium.com/

4.  DaexkrpoHHO-OuOIHMOTeuHas cuctema BOOK.ru Pesxum nocryma: https://book.ru/

5. CmpaBounas mpaBoBas cuctema (CIIC) Koncynprantllntoc Pexum mocryna:
https://www.consultant.ru/

6. HMudopmamnmonnas cucrema «EnnHOE OKHO JOCTyTa K 00pa30BaTEIbHBIM PECypcaM»
Pexxum noctyma: http://window.edu.ru/

7.  @epepanpHBIE  TEHTP HMHDOPMAIIMOHHO-00PAa30BaTENBHBIX  pecypcoB  Pexum
nocryma: http://fcior.edu.ru/

8.  Odunmanpueii caiit ®I'BOY BO «Poccuiickuii rocynapcTBEHHBI YHUBEPCHUTET
Typu3Ma U cepBrca» Pexum nocryma: https://rguts.ru/

9. Hayuynas »anektpoHHas Oubmmoreka E-library (uH(bOpManmoHHO-CIIpaBOYHAS
cuctema) Pexxum moctyna: http://www.e-library.ru/

10. Poccuiickas kHWXHas nanata u Poccuiickas rocynmapcreHHas Oubmmoreka (PI'B)
(nHOpMaIOHHO-CTIpaBOYHAs cucTeMa) Pesxum moctyma: https://www.rsl.ru/ru/rkp/

11. Poccuiickass HanuoHanbHasi OuOIMOTEKa (MH(DOPMAIMOHHO-CIIPABOYHAS CHUCTEMA)
Pexxum noctyma: https://nlr.ru/

12. TlpodeccuonanpHas 0a3a gaHHBIX «DenepaibHas Cioyxk0a TOCYIapCTBEHHOU
cratucTuku» Pexxum mpoctyma: https://rosstat.gov.ru/

13. TIIpodeccuonanpHas 0a3za COIMOJOTHYECKUX TaHHBIX BcCepoccHiiCKOTO IEHTpa
usydenus oomiectsennoro Muenus (BIIMOM) Pexxum nocryma: https://bd.wciom.ru/

14. baza paHHbIX OTKpBITHIX IpoekToB «BHMOM» (mpodeccuonanpHas 0aza JaHHBIX)
Pexxum noctyna: https://profi.wciom.ru/open_projects/

15. HndopmanmonHas crpaBouHas cuctema «MHTepHET-BepcHs CIPAaBOYHO-TIPABOBOM
cucrembl “Tapant”» (MH(OpManmoHHO-IpaBoBOK mopTan «[apanT.py») Pexum poctyna:
http://www.garant.ru

16. Tlopranm oTKpbITHIX NaHHBIX Poccuiickoit @enepamun (mpodeccroHanbHas 0Oa3a
nannbIx) Pexxum mocrtyma: http://data.gov.ru/

17. Epunas xojuekuus IHM(POBBIX 00pa3oBaTeNbHBIX pecypcoB Pexum goctyna:
http://school-collection.edu.ru/

18. MunucrepcTBO Haykd M BhIciIero oOpa3zoBanus Poccuiickoit denepauun Pexxum
noctyma: https://minobrnauki.gov.ru/

19. ba3a naHHBIX MOKa3aTesiell MyHUIIUNATBHBIX 00pa3zoBaHuil (MpodeccuoHanbHast 0aza
nanHbix) Pexxum mocrtyma: https://www.gks.ru/dbscripts/munst/

20. Enunas MexBenoMCTBeHHass MHpoOpMarmoHHO-cTatuctudeckas cucrema (EMUCC)
Pexxum mocryma: http://www.fedstat.ru/

21. Od¢uuumanbHelii calT a8 pa3MemieHuss WHPOpPMAMU O TOCYAApPCTBEHHBIX
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(MyHHIMTIAIBHBIX) yupexaeHusx Pexxum pocryma: https://bus.gov.ru/

22. TlpaButennctBo Poccuiickoit deneparu Pexum noctyma: http://government.ru/

23. ®enepanpHblii MHpOpManMOHHBIM (oHI cTaHmapToB (mpodeccuoHanbHas 0asa
JIaHHBIX, «Poccuniickuit UHCTUTYT CTaH/AapTU3ALUN») Pexum J0oCTyna:
https://www.gostinfo.ru/pages/Maintask/fund/

9. MeroauvecKkue YKa3aHUus il 00y4al0IUXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIS)

[Ipouiecc u3ydeHust aucUMIUIUHBL OpraHuszanus MPEJOCTABICHUS] TOCYIAPCTBEHHBIX H
MYHUITUTIATBHBIX YCIYT MpeaycMaTpUBacT KOHTAKTHYIO (paboTa Ha JEKIHUSAX U MPAKTHUYECKHX
3aHATUAX) U BHEAYJUTOPHYIO (CaMOIOATOTOBKA K JIEKIUSM W TMPAKTUYECKUM 3aHSATHUSAM,
MOJArOTOBKA JOKJIAJ0B C IPE3CHTAUMsAIMU Ha 3aJaHHbIC TEMBbI, BBIMOJHEHUE KOHTPOJIbHBIX
MPaKTUYECKUX 3a/JIaHHUM, MOArOTOBKA K TEKYIIEH M MPOMEKYTOUHOM aTTECTAllMu U Jp.) padboTry
oOyuarorerocs.

B xadectBe OCHOBHBIX (HOpM OpraHu3amud y4eOHOro TpoIrecca IO JTUCIUIUINHE
Opranu3zanus NperocTaBiIeHUs] FOCYAApPCTBEHHBIX MU MYHUIIMINAIBHBIX YCIYT B MpeiaraeMoun
METOJIMKE OOYYCHHS BBICTYIAIOT JICKIIMOHHBIC M TPAKTHUYECKUE 3aHATHS (C MCIOIh30BAHUEM
WHTEPAKTUBHBIX TEXHOJOTHI 00y4YeHH s ), a TaK K€ CaMOCTOsTENIbHAS paboTa 00yUyarouXcs.

- IeKyuu

JlexiinoHHOE 3aHATHE SIBISETCS OJIHOM M3 OCHOBHBIX CHCTEMOOOpasyroumx (Gopm
OpraHu3aly y4eOHoro mpoiecca.

Jlexuuss — ydeOHOe 3aHSATHE, COCTaBISIONIEE OCHOBY TEOPETUYECKOro OOydeHUS U
JIAIOIEE CHUCTEMATU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUW MO JMCUUIUIMHE, PACKPBIBAIOIICE
COCTOSTHUE M TEPCIEKTHBBI Pa3BUTHUSI COOTBETCTBYIONIECH 00JIaCTH HAyKH, KOHIICHTPUpYIOIIEe
BHMUMaHUE OOyYaroNIMXcsi Ha HamOoJiee CIOXKHBIX, Y3JIOBBIX BOINPOCAX, CTUMYJIHPYIOIIEEC HX
MO3HABATENbHYIO JEITETLHOCTh U CIIOCOOCTBRYIOIIEe (POPMUPOBAHUIO TBOPUECKOTO MBIIILICHUS.

Jlexumst mpencraBiseT COOOM CHCTEMAaTHYECKOE, IOCIEA0BATEIbHOE, MOHOJIOTHYECKOE
U3NIOKEHUE TperojaBaTeNieM - JEKTOPOM Yy4eOHOro MarepHalia TEOPETHYECKOrO XapakTepa.
Takoe 3aHsITHE MPEACTABISET COOON PIIEMEHT TEXHOJIOTHH TPEACTABICHHS yueOHOTO MaTepHaia
IIyTEM JIOTUYECKHA CTPOMHOI0, CUCTEMAaTUUECKHU IMOCIEI0BATEIBHOIO U SICHOTO U3JI0XKEHHUS.

[lenp nexuuM — OpraHu3alus LEJICHANPABICHHON MO3HABATEIbHOW JIESITEIbHOCTH
CTYJEHTOB MO OBJAJICHHIO MPOTPAMMHBIM MaTepHalloM Y4eOHOW MUCHUIUIMHBL. YTeHue Kypca
JIEKIMI MO3BOJISIET AaTh CBSI3aHHOE, MOCIIEI0BATEIILHOE U3JI0KEHNE MaTepHraia B COOTBETCTBUH
C HOBEHIIMMM JaHHBIMH HAayKH, COOOIIUTH CIIyIIATeIsIM OCHOBHOE COJIEp)KaHUE IMpeJMeTa B
LEJTOCTHOM, CUCTEMaTU3UPOBAHHOM BHUJIE.

Jlexuust Oblma M ocTaércst caMoi TpyAHOM (opmoil mpemomaBaHusi, T.e. MpernoaaBaTeib
BBICTYIIA€T B HECKOJIBKUX POJISIX:

—  yu€HOro, pacCMaTPUBAIOIIETO SABJICHUS U (DAKTHI, aHATUZUPYIOIIUX UX;

—  Iexarora, BOCIMTBIBAKOIIETO MUPOBO33PEHUE, HPABCTBEHHOCTh, OTHOLIEHUE K JEITY
Y TIOJIB3YIOLIETOCS] COBPEMEHHBIMU METOJAMU IIPENIOIaBaHuUs;

—  opaTopa, IpoIaraHauPyIIero, yoeKI1arIiero cIymarenei;

—  TICHXOJIOTa, YYBCTBYIOIIETO ayJAWTOPUI0 B IEJIOM M KaXJOro ciymarens B
OTJIETHLHOCTH.

Brei6op ¢opm, METOIOB ¥ MPUEMOB YTEHHUS JICKIIM BO MHOTOM 3aBHUCUT OT CIeNU(PHUKU
MpernojaBaeMoil  ydeOHOW JUCHMIUIMHBI M COCTaBa aKaJIeMHYeCKoW ayautopuu. Jlms
quciUIuinHbel [IpegoctaBneHnss TOCYyJapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT IIe1Ieco00pa3sHo
WCITOJIH30BaTh TAKOW THII JICKITUH Kak JeKuus-uHpopmanus. OHa OpUEHTHPOBAaHA HA U3JI0KEHUE
U OOBSICHEHHE CTY/ICHTaM HAYyYHON MH(OpMAIINH, TOIeKAIICH OCMBICIICHUIO U 3alIOMUHAHUIO.
OTO caMblil TPAAUIIMOHHBIN THIT JICKIMUWA B TPAKTUKE BBICILICH IIKOJIBI.
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OpraHu3alluOHHO-METOIMYECKOM  0a30i  NpoBeNeHMsI JIEKIMOHHBIX  3aHATHH IO
quciumuinie  OpraHu3anysi HpeJoCTaBICHUS TOCYJApPCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT
ABJIsieTCA paboyast MporpaMma JUCLUIUIMHEL.

Teoperuueckne 3aHATHS (JEKIUH) OPraHM3YIOTCS IO IOTOKaM, KOTOpPbIE OOBIYHO
O00BEIMHAIOT HECKOJBKO CTYAEHYECKHUX IpYII, y4yeOHble IUIaHbl KOTOPBIX IpPENyCMaTpUBarOT
U3y4eHHEe JaHHOM TUCHUIUIMHBI C PAaBHBIM 00BEMOM JICKITMOHHBIX 3aHATHH.

[IpenonaBarens, Ha3HAUEHHBINH BECTH JIEKLIMOHHbIE 3aHATHs B OnMKaillieM ceMmecTpe 1o
JTUCLUIUIMHE, 0053aH 10 Hayaja 3TOr0 CeMecTpa OOHOBUTH MUMEIOIINECS YUeOHO-METOANYECKHE
MaTepHajbl ¢ y4€TOM COBPEMEHHBIX JOCTHXKEHUI COOTBETCTBYIOLIEH oTpaciau 3HaHUi. OOBIYHO
3TO BBIpaXKaeTcs B mepepadboTke padoueil yueOHOM MporpaMMbl AUCIUILIMHBI ¢ pEKOMEHIanei
HOBBIX JIMTEPATYPHBIX MCTOYHUKOB. Jlyia nucuuruimHbl [IpenocraBiieHus rocyiapcTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYT, KaK AMHAMUYHO PAa3BUBAIOLICICS B MOCIEAHHUE TOAbI, BOBMOXHBI TaK
K€ JOIIOJIHEHUS KOHCIEKTa JIEKUUN IOCIEAHMMH HAayYHBIMHM JAHHBIMHM II0 M3JIaracMbIM Ha
JEeKUUAX poliaemMaM, KOPPEKTUPOBKU TEMATUKH JIEKIIUN U MPAKTUYECKUX 3a/1aHUH.

Ha nexkumsx u3nararorcsi TeMbl JTUCLMILIMHBI, [IPEIYCMOTPEHHbIE pabodel MporpaMMoin,
aKLIEHTUPYETCsl BHUMAaHNUE Ha HauboJjee NPUHLIMIINAIBHBIX U CII0KHBIX BOMNpOCaX JAUCLUUILUIMHBI,
YCTaHABJIMBAIOTCS BOMPOCHI JJISI CaMOCTOATENbHOM mpopa®oTku. KoHcnekT nexuuil siBiisercs
0a30il py MOArOTOBKE K IPAKTHUUECKUM 3aHATHUSAM, K IK3aMEHY, a TaK)K€ CaMOCTOATEIbHOU
HAy4YHOU JEATEIBHOCTH CTY/ICHTA.

ITopsimoK MOArOTOBKM JIEKITMOHHOTO 3aHATHUSA:

- u3y4yeHue TpeOOBaHMH HporpaMMbl JAUCHUILUIMHBI OpraHuzanus MpeaoCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIUNIAIbHBIX YCIYT;

- OIIpeZICIICHUE LeIeH U 3a1a4 JIEKINH;

- pa3paboTKa TIaHa MPOBEICHUS JISKITNH;

- mox0op JUTepaTryphl (O3HAKOMJIEHHE C METOJIUYECKOH IUTepaTypoil, MmyOIMKalusiMu
NePUOANYECKOH MeUaTH M0 TeMe JIEKIIHOHHOIO 3aHATHSA);

- 0TOOp HEOOXOMMOT0 U JJOCTATOUYHOTO 0 COJIEPKaHUI0 YUeOHOTO MaTepuana;

- OIpEACIICHHE METOJ0B, IPUEMOB M CPEACTB MOJIECPKAHMS HMHTEpEca, BHUMAaHUSA,
CTUMYJIMPOBAHUS TBOPYECKOTO MBIIIJIEHUS CTYACHTOB;

- HalMCAaHUE KOHCIIEKTA JIEKIINH;

- MOJIEJIMPOBAHUE JIEKIIMOHHOTO 3aHATHS; OCMBICIICHHE MAaTEpUANIOB JIEKLIUU, YTOUYHEHHE
TOT0, KaK MOKHO MOAHSTH €€ 3P(HEKTUBHOCTD.

[Topsinok mpoBeAEeHUS TEKIMOHHOTO 3aHATHA:

- BBOJIHASI YaCTh, 3HAKOMSIIAS CTYICHTOB C TEMOH JIEKIINH, €€ TUIAHOM, LIEJbIO U 3a/1a4aMHu,
PEKOMEH1yeMO TUTepaTypoil Ui CaMOCTOSATEILHOW PaboTHI;

- OCHOBHAs 4aCTh, PACKPBIBAIOIIAS TEMY JIEKIIUH;

- 3aKJIIOYUTENbHAS YaCTh, COJIEPKAIasi BBIBOJIBI U 00OO0IIEHUS.

[Tpu mOATOTOBKE K JEKIIMOHHOMY 3aHSTHIO MPEINoIaBaTel0 HE00X0MMO MPOIyMaTh IJIaH
€ro MpOBEJICHUS, COJIepKaHUE JIEKLIMU, 03HAKOMUTHCSI ¢ HOBUHKAMU y4eOHOW M METOIUYeCKOi
JIUTEpaTyphl, TyOIUKAUIMU MEPUOINYECKON MeYaT! Mo TeMe JIEKIIMOHHOTro 3aHsaTus. Crienyer
HaiiTH ¥ oToOpaTh Haubojee spKUe MPUMEPHl U3 OTEYECTBEHHON M 3apyOeKHOW MPAKTUKH C
1enbio 0ojee TIy0oKOro M apryMEeHTHPOBAHHOTO OOOCHOBAHMSI T€X WJIM MHBIX TEOPETHUECKUX
NOJIOKEHUH M BbIBOJOB. OmpenenuTh CpeAcTBa MaTepUalbHO-TEXHMYECKOro oOecredeHus
JIEKIIMOHHOTO 3aHATHUSI M MOPSAOK MX HCIIOJIb30BAaHUS B XOJE UTEHUS JEKUUHU. Y TOYHUTDH IJIaH
IIPOBEJEHUS MPAKTUYECKOT0 3aHATHS 110 TEME JIEKLIUU.

B xozme JEKLMOHHOIO 3aHATUS IPENOJABaTENb JOJ/DKEH HAa3BaThb TEMy, IUIAH JICKLHH,
O03HAKOMHUTb CTYACHTOB C II€PEUYHEM OCHOBHOM W JONOJIHUTENBHOM JMTEpaTypbl IO TEME
3aHATHA. JKenarenbHO JaTh CTyIE€HTaM KPaTKylH aHHOTAlMI0 OCHOBHBIX IIEPBOMCTOYHHUKOB. Bo
BCTYNUTENbHOW YacTU JIEKUMH OOOCHOBaTb MECTO W pOJb H3y4aeMOW TeMbl B Yy4eOHOM
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TUCIUIUIMHE, PACKPBITh €€ MpakThuueckoe 3HaueHue. [Ipu mpoBeneHUM mocieayromei JeKIuu
HEOOXO/MMO YBSI3aTh €€ TeMy C MpeNbIaylIei, He Hapymas JIOTUKA H3JI0KEHHS Yy4eOHOro
MaTepuaia.

PackpsiBasi conepxanue BOIPOCOB JICKIIUH B OCHOBHOM €€ 4aCTH, CIEIyeT aKIIEHTUPOBATh
BHHUMaHUE CTY/JCHTOB Ha OCHOBHBIX KaTETOpPHUSX, SBJICHUSX U TMPOIEccax, OCOOEHHOCTAX HX
npoTekanus. PackpblBaTh CYIIHOCTh M COJCpPKAHWE PA3IUYHBIX TOYEK 3PEHUS U HAYyYHBIX
MOJIXOJIOB K OOBSICHEHHIO TE€X WJIM MHBIX SIBJICHUN U MPOIIECCOB.

CrnexyeT apryMEHTHPOBAaHO OOOCHOBaTh COOCTBCHHYIO TO3WIIMIO IO  CIHOPHBIM
TEOPETUUECKUM BoIpocaM. PekoMenayeTcst NpuBOAUTH MPUMEPHI. 3a7aBaTh MO X0y U3JI0KEHUS
JEKIIMOHHOTO MaTepHajla PUTOPUYECKHE BOMPOCHI M CaMOMY JaBaTh Ha HHX OTBET. JTO
CIOCOOCTBYET AaKTHUBU3ALMK MBICTUTENBHON JIEATENbHOCTH CTYACHTOB, TOBBIIICHUIO HUX
BHUMaHMA M HWHTEpeca K Marepualy JIeKIuHu, ee conepkaHuioo. llpenomaBarens qOKEH
PYKOBOAWTH pabOTONl CTYAEHTOB IO KOHCHEKTUPOBAHUIO JIEKIIMOHHOTO  MarepHaa,
MOYEPKUBATh HEOOXOIUMOCTh OTPAKEHHSI B KOHCIIEKTaX OCHOBHBIX TOJIOKEHUH H3ydaeMoi
TEeMBbI, 0CO00 BBIJENSSI KaTeropuiiHBI anmapaT. Jlekuus JOKHAa coAepXaThb CTOJBKO
UH(POPMALINH, CKOJIBKO MOXKET OBITh YCBOSGHO ayJUTOPUEH B OTBEIEHHOE BpeMsI.

B 3axmrounTtenbHOW YacTh JEKIUM HEOOXOAMMO ChOpMYyIUpOBaTh OOIIUE BBIBOIBI IO
TEMe, PaCKpPBIBAIOIINE COACPIKAHUE BCEX BOIPOCOB, MOCTABICHHBIX B JIeKIUH. OOBSIBUTD IJIaH
OUEPEIHOTO MPAKTUYECKOTO 3aHATHS, J1aTh KpaTKHUe PEKOMEHJAlMU MO TMOATOTOBKE K HEMY
cTyaenToB. OnpenenuTs MECTO U BpeMsi KOHCYJIBTAIIUHN CTYACHTAM, TIOXKEJIABIIMM BBICTYITUTH C
pedepaTUBHBIMH JTOKJIa1aMHU.

[IpenomaBatens 00s3aH YYHTHIBATH IMOCEIIAEMOCTh JICKIIMOHHBIX 3aHSATHHA CTYJACHTAaMHU B
COOTBETCTBUM € Y4eOHO-TEMaTHMYECKHUM pPEUTHHI-IUIAaHOM JAucUUIUIMHBL [locne kaxgoro
JEKIIMOHHOTO 3aHATHS HEOOXOIUMO CHAENaTh COOTBETCTBYIONIYIO 3allUCh B AJIEKTPOHHOM
KypHaje ydyeTa MOCEIaeMOCTH 3aHATHH CTyAeHTaMM Ha Y4eOHOM HHTEpaKTUBHOM IOpTae
caiita ®I'bOY BO «PI'YTUCy», BBISICHUTH Y CTapOCT Y4€OHBIX IpyNN MPUYUHBI OTCYTCTBHS
CTYZCHTOB Ha 3aHATHSX.

[IpenoaBatens 00sS3aH MPOBOIUTH JIEKIIMOHHBIE 3aHATHS B CTPOTOM COOTBETCTBHU C
T'OJIOBBIM Y4€OHBIM I'pa)uKoOM U YTBEP>KIACHHBIM HA €T0 OCHOBE paclyCaHUEM JIEKIIHUH.

Ycmanoeounan nekyua naer mepBble IENOCTHBIE TPEACTABICHUS O NpPEIMETe H
OPUEHTHPYET CTYACHTOB B paboTe MO JaHHOMY Kypcy. JIeKTOp 3HAaKOMHUT CTYAECHTOB C
Ha3HAUYEHHEM W 33/1adaMU Kypca, €ro pOoJbI0 M MECTOM B CHUCTeME y4eOHBIX NUCIHIUIMH U B
cucTeMe MOJrOTOBKHM OakanaBpoB. JlaeTcss KpaTKuil 0030p Kypca, 3Tambl pa3BUTHUS HAYKU U
NPaKTUKH, TOCTHKEHUS B 3TOH cdepe, MMeHa U3BECTHBIX YYCHBIX, U3JIaraloTCs MEePCIeKTHBHBIE
HarpaBJIeHus ucciuenoBaHuii. Ha 3Toif nekiuy BeIAETSAIOTCS METOIMUYECKHUE U OpTaHU3aI[IOHHbIE
O0COOEHHOCTH paboOTBHl B paMKax Kypca, a TakKe JaeTcsl aHajdu3 ydeOHO-METOJIUYECKOU
JUTEPATyphl, YTOUHSIIOTCS CPOKU U (POPMBI OTUETHOCTH.

[Tpn ureHnn sekuuit mo aucuuIuimHe OpraHu3ays TPeI0CTaBICHUS TOCYIapCTBEHHBIX H
MYHUIUNAIBHBIX YCIYT HCHOJB3YIOTCS TaKUe HHTEPAKTUBHbIE (OPMBI Kak npoodiemmbvle
JleKyuu, KOrJia IPONCXOUT BBEICHNE HOBOTO 3HAHUS Yepe3 MPOOJIEMHOCTh BOIIPOCA, U JIeKYUU
¢ 3apanee onpeoeneHHviMu owiudkamu. HeoOXoouMO OTMETHTh, YTO TpPU BBIOOpE
3alUTAaHMPOBAHHBIX ~ OMIMOOK TpernojaBaTelb JODKEH TPUICPKHUBATHCS — ONPEICICHHBIX
TpeOOBaHUI: BO-TIEPBBIX, OIIMOKH HE JIOJDKHBI OBITh SIBHBIMHU; BO-BTOPBIX, OLIMOKHU HE TOJKHBI
KacaTbCs MAaJIO3HAYMTENBHBIX JIeTaJIel; B TPEThbHX OMMOKH OJDKHBI 3aTpardBaTh HambOolee
TUIIMYHBIE CIy4ad; B YETBEPTHIX OIMIMOKU JIOJDKHBI OBITH XOpPOIIO 3aMacKHUpPOBAHbI B TEKCTE
nexuuu. [1o xony nekiuu oOyyaroluecs: HaXoIAT B MaTepuale omuOku 1 puxkcupyroT ux. s
¢buKcupoBaHusa OLIMOOK, «IOMYIIEHHBIX» IPEINoAaBaTeNIeM, CTyJASHTaM /0 Havaja 3aHATHUS
CTyJIEHTaM pasfaeTcsl Taljiuila, KOTopas 3alojHAeTCs MO XOAy MpoBeAeHHs 3aHsATHs. Pa3dop
OLIMOOK, T.€. aHAIM3 - ITO 00SA3aTENbHBIN ATl JEKIMH, KOTOPBIA MpoBoAUTHCS 3a 10-15 MunyT
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710 OKOHUYaHMs 3aHATHs. CIIMCOK OIIMOOK MOKET ObITh IpeAbsBIEH cTyeHTaM. B xoze pa3bopa
JIAI0TCS TPaBUJIbHBIE OTBETHI HA BOIPOCHI, JMOO MpernojaBaresneM, JUO0 CIylmaTeiIsiMy, MO0
COBMECTHO.

- npakmuyecKue 3aHAmusl

[TpakTnyeckue 3aHATUS — OAHA U3 (OpM yuyeOHOTo 3aHATHA, HApaBIECHHAs HA pa3BUTHE
CaMOCTOSITENIFHOCTH y4aluxcs U NpuoOpeTeHne YMEHUI 1 HaBBIKOB. JlaHHBIC ydeOHbIC 3aHATHS
YIIIyOJISIOT, pacIIUPAIOT, A€TATM3UPYIOT OJIyYE€HHbIE HA JIEKIIUK 3HAHUSL.

OpraHu3alMOHHO-METOIMYECKOM  0a30if THpOBeAEHUS MPAKTUYECKUX 3aHATHH IO
mucuuiuinHe  OpraHusanys IpPeJOCTaBICHUS TOCYJAapCTBEHHBIX M MYHMIMIIAIBHBIX YCIYT
ABJIIE€TCS paboyas mporpaMmma JUCLHUIIINHBL.

Ilenp  mpakTU4eckKux  3aHATUH -  (GOPMHMPOBAHUE  MPAKTHUECKUX  yYMEHH
npoeCCHOHATBHBIX (BBIOJIHATD OIpPEJCIICHHBIE JEHCTBUSA, ONepali, HEOOXOJUMBIE B
npoeCCHOHATIBHON JIEATEIbHOCTH) WM YYEOHBIX (BBIOJHATH NPHUKIAIHBIE MPAKTHUECKUE
3aJJaHusI 110 JUCIUTUTMHE | JIP.), HEOOXOIUMBIX B MOCIEYIONIEH Y4eOHO! 1eATEIIbHOCTH.

[TpakTHyeckue 3aHATHS OPraHU3YIOTCS IO IPyIIaM, MPEANONararT IPeIBapUTEIbHYIO
MOJMOTOBKY CTYAEHTOB IO IUIAaHY MPAKTUYECKUX 3aHATUNA. AKTUBHOE Y4acTHE B MPAKTHUYECKUX
3aHATHUSX CIIOCOOCTBYET Oosiee IIyOOKOMY NMOHMMAHHUIO MpeaMeTa U OJHOBPEMEHHO SIBIISETCS
OJTHOM M3 (OPM IO/IBEJICHUS UTOTOB CAMOCTOSITEILHON Pa0OTHI CTYACHTOB.

ITopsiOK MOArOTOBKY MPAKTUYECKOTO 3aHATHS:

—  u3ydeHue TpeOOBaHUI NporpaMMbl JUCHHUIIINHBL;

—  (dopmynupoBKa LEJIM U 337a4 IPAKTUUECKOT O 3aHATHUS;

—  pas3paloTKa MjiaHa IPOBEACHMS IPAKTUYECKOTO 3aHITHS;

— 0oTOOp cozaep:KaHMUs TMPAKTUYECKOro 3aHATUS (MOA0Op THUIOBBIX M HETHIOBBIX
TECTOBBIX M MIPAKTUYECKUX 3a/1aHUI1, BOIPOCOB);

— oOecriedyeHHe  TPAKTHUYECKOTO  3aHATHS ~ METOAMYECKMMH  MaTepuajami,
TEXHUUYECKUMHU CPEJICTBAMU O0yUYECHHUS;

—  ONpEIeNIeHue METOJO0B, IPUEMOB U CPEACTB IOAJEP)KaHUS WHTEpeca, BHUMaHMS,
CTUMYJIHMPOBAaHUS TBOPYECKOTO MBIIUIEHUS CTYJEHTOB, MOJEIMPOBAHUE IIPAKTHUECKOTO
3aHSTHSL.

[Ipy moAroToBKe K MPaKTHUECKOMY 3aHATHIO MPENojaBaTelio HEOOXOIUMO YTOUHUTH
IUTaH €ro MPOBEJEHUS, NMpoayMaTrh (pOPMYIUPOBKH U COJIEp’KaHUE BOMPOCOB, BHIHOCUMBIX Ha
00CyX/IeHUE, 03HAKOMUTHCS ¢ HOBBIMM ITyOJIMKALIUSAMHU 10 TEME.

[Topsimok mpoBeAeHUS TPAKTUUYECKOTO 3aHATHS:

1. BBogHas yacTs:

—  cOOOIIeHNEe TeMBI U IIEJTH 3aHITHS;

—  aKTyaJu3alMs TEOpPeTHMYECKUX 3HAaHUH, HEOOXOOUMBIX JUIS MPaKTUYECKOM
JESITENIbHOCTH.

2. OcHOBHasl 4acCTh:

—  pa3paloTKa aJropuTMa MpoBeIeHUs TPAKTUUECKOTO 3aHATHUS;

— TPOBEJIEHUE HHCTPYKTa)ka CTYJIEHTOB II0 OTalaM BBIIOJHEHUS TPAKTUYECKUX
3aIaHuN;

—  O3HaKOMJIEHHE €O cIrocobaMu (UKCAllMU TOJTYYEHHBIX PE3yJIbTaTOB BBINOIHEHHUS
MIPaKTUYECKHX 33/IaHNN;

—  TIpOBEJCHME NPAKTUYECKUX padoT.

3. 3axsrounTeNnbHAas YacTh:

—  000011eHe U cucTeMaTU3alus MOTy4EHHBIX Pe3yIbTaToB;

—  TOABEJECHHE UTOIOB MIPAKTUYECKOI0 3aHITUS U OLIEHKA pabOThI CTYIEHTOB.

B xome mnpakTudeckoro 3aHATHS BO BCTYNUTEIBHOM CJIOBE HEOOXOAMMO pacKpbITh
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TEOPETUYECKYI0 M MPAKTUYECKYI0 3HAUYUMOCTb TEMBI, OIPENEIUTb IOPSALOK IPOBENCHUS
3aHATHSI, BpeMsi Ha OOCYXKIEHHE KaXJIoro Bompoca. JlaTb BO3MOXHOCTb BBICTYIIUTb BCEM
JKEJIAIOIUM, a TaK)Ke NPEIJIOKUTH BBICTYIMTH TEM CTYACHTAaM, KOTOpPBIE IO TEM WM HHBIM
IPUYMHAM IPONYCTUIM JIEKIIMOHHOE 3aHITHE WUJIM MPOSBISAIOT acCUBHOCTH. LlenecoobpasHo B
XoJle 00CYXIeHMs Y4eOHBIX BOIPOCOB 3aJaBaTh BHICTYNAIOLUM CTyAEHTaM U ayJUTOPUHU
JIOTIOJIHUTEJIbHBIE U YTOYHSIOIIME BOIIPOCHI C LIEIBIO BBIACHEHMS MX IO3ULUN IO CYIIECTBY
00CyXTaeMbIX TTPOOJIEM.

B 3axir04uTeNbHON 4YacTH MPAKTHYECKOrO 3aHATHs CIIENYET IOJIBECTH €r0 WUTOTH: JaTh
00BEKTHBHYIO OLIEHKY BBICTYIICHUH KaXKI0T0 CTy/AE€HTa U y4eOHOW rpymnmsl B LesnoM. PackpbiTh
II0JIO’KUTEJIbHBIE CTOPOHBI U HEJJOCTATKH MPOBEJIEHHOr0 MPAKTUYECKOro 3aHATHs. OTBETUTH Ha
BOIIPOCHI CTYAeHTOB. Ha3BaTh TeMy 04epeHOrO 3aHATHUS.

Hns  dopmupoBanus m1poPECCHOHATBHBIX ~YMEHMH W HAaBBIKOB, aAKTHUBU3AIUH
[IO3HABATEJILHOM JIeATETbHOCTH CTYJIEHTOB B IIPOLIECCE BY30BCKOIO OOy4eHHUs Hapsdy
TpaJMLIHOHHBIMU METOJaMH, HEOOXOIUMO HCII0JIb30BaTh AKTUBHbIE METO/IbI O0YUEHHUSI.

Ha npakTthyeckux 3aHATHAX IO AUCLMILIMHE LIMPOKO MCIIONIB3YIOTCS TaKUE aKTHUBHBIC
(Gopmbl 00y4deHUsST KaK ycmmuble u\uiu RUCbMEHHblE IKCHPECC- ONPOCl NO KOHMPOJIbHBIM
eonpocam no Kax3coou meme OUCUYUNIUHDL, 6bINOJHEHUE NPAKMUYECKUX 3A0aHU.

[IpenogaBarens 0053aH YUUTHIBATh MOCEHIAEMOCTh MPAKTUYECKUX 3aHATUN CTYIEHTaMU U
OLIEHUBATb MX OTBEThl, aKTUBHOCTb M BBICTYIUIEHHS B Oajylax B COOTBETCTBMM C Y4eOHO-
TEMAaTHYECKUM PEUTHHT-TUIAHOM JUCLUIUIMHBI Opranu3zanus IIPENOCTABIICHUS
TFOCYapCTBEHHBIX W MyHUUUNAIBHBIX ycuayr. Ilocie KaXaoro mnpakTUYECKOro 3aHATHUSA
HEOoOXOJUMO  CZeNaTh COOTBETCTBYIOLIYIO 3alUCh B JJEKTPOHHOM JKypHaJle yueTa
MIOCEIIaeMOCTH 3aHATUH CTyJeHTaMH Ha Y4eOHOM MHTEpaKTHBHOM mopTaie caiita ®I'BOY BO
«PTYTUC», BBIACHUTH Yy CTapoCT YYE€OHBIX TpYyNI MPUYMHBI OTCYTCTBUSI CTYIEHTOB Ha
3aHATHSIX.

- camMocmosmenvbHas paboma ooy4arouwuxcs

[lenpro camocTOsATENbHOW PAOOTHI CTYJEHTOB NPU M3YyYEHUU AMCHMIUIUHBI SBISETCS
oBjaZeHue (pyHIaMEHTAJIbHBIMU 3HAHUAMH, TPOPECCUOHAIBHBIMU YMEHUSIMU U HaBBIKaMH
0o MpoQUI0 IUCUMUILIUHBI, ONBITOM TBOPYECKOW, AHATUTHYECKOW M HCCIEI0BaTEIbCKON
JEATEIbHOCTH.

3ajauaMi  CaMOCTOSATENbHON paboThl CTYIEHTOB MpPH H3YYEHUH JIUCLUIIIMHBI
Opranu3zaiys npeloCcTaBlIeHUs TOCYIapCTBEHHBIX U MYHUILIUIIAIbHBIX YCIIYT SIBISIIOTCS:

. CUCTEMaTU3alusl W 3aKpEIUICHHE IIOJIYYEHHBIX TEOPETHYECKUX 3HAaHUU U
MPAKTUYECKUX YMEHUH CTYICHTOB;

. yriayOJieHne U pacuIMpeHre TEOPETUYECKUX 3HAHUH;

. dbopMupOBaHHEe YMEHHUH HCHOJIb30BaTh HOPMATHUBHYIO, MPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTALMIO U CIIEUAIIBHYIO JTUTEPATYPY;

. pa3sBUTHE IO3HABATENIbHBIX CIIOCOOHOCTEH M AKTUBHOCTH CTYIEHTOB: TBOPYECKOM
WHULAATUBBI, CAMOCTOATEIBHOCTH, OTBETCTBEHHOCTH U OPTaHU30BAHHOCTH;

. dbopMUpOBaHHE CAMOCTOATEIHLHOCTH MBIIIIEHUS, CIOCOOHOCTEN K CcaMOpa3BUTHIO,
CaMOCOBEPILIECHCTBOBAHUIO U CaMOPEAIN3aLUU;

. pPa3BUTHE UCCIIEI0OBATEIbCKUX YMEHUM;

. HCIOJIb30BaHNE MaTepuasa, COOPaHHOTO U IMOJIyYEHHOTO B XOJI€ CaMOCTOSITEIbHBIX

3aHATUH Ha MPAKTUYECKUX 3aHATUAX, M8 J(PGEeKTUBHONM TOJATOTOBKM K TEKylle u
IIPOMEXYTOUHOM aTTECTAIUH.

CamocrosiTenbHas padboTa SBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.

B xonme camocTosTeNbHOM pabOTHI, IUIAHUPYEMOH MO y4eOHOH AMCIUIUIMHE, CTYICHT
JIOJDKEH:
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- OCBOMTb TEOPETHUECKUI MaTepHai Mo u3y4yaeMoil JUCHUILUINHE (OCBOCHUE JIEKIIMOHHOIO
Kypca, a TaKK€ OCBOCHHE OTIEJbHBIX TEM, OTAEIBHBIX BOIIPOCOB TEM, OTAEIBHBIX IIOJIOKECHUN U
T.1.);

- 3aKpenuTh 3HAHME TEOPETHYECKOI0  MaTepualia, HCIOJIb3YyS  HEoOXOAUMBIN
UHCTPYMEHTAPUH IMpPAKTUYECKUM IyTeM (HamucaHue pedepaTUBHBIX [TOKJIAJ0B, BBIIOJIHEHUE
KOHTPOJIbHBIX IPAKTUYECKUX 3aHATUHN, TOMAIIHUX 33JaHUH, TPYNIOBBIX IIPOEKTOB);

- HAY4YUTbCS IPUMEHATH IIOJy4YCHHBIC 3HAHUS W IPAKTUYECKUE HABBIKM I aHaIu3a
CUTyallud U BbIPAaOOTKHU IMPABUIBHOTO peEIIeHUs (IOArOTOBKAa K NPAKTUYECKUM 3aHATHUSM B
UHTEpaKTUBHBIX (popmMax — pabore B rpymnmne (KoMaHJe), TUCbMEHHOMY aHalIM3y KOHKPETHOMH
CUTYalluH, YJacTHIO B JIEJIOBOM UTPE U T. 11.);

- IPUMEHUTD [OJyYEHHbIE 3HaHUSA U YMEHUs 1J1s1 GOPMHUPOBAHUS COOCTBEHHON O3ULINU.

@opMBbI CAMOCTOSATEIBbHOM PadoThI

[lpy u3ydeHMH KaXJOW TEeMbl AMCLUUIUIMHBI OpPraHU3alMs CaMOCTOSTENbHOH padoThI
CTYJIEHTOB MPE/CTABISECT EAMHCTBO JBYX B3aMMOCBSI3aHHBIX (hopM:

1.  BaeaymuTopHas camocTOsiTeNbHAs padoTa.

Bunbl BHEAyTUTOPHON CaMOCTOSITENBHON padOTHI CTYJEHTOB Pa3HOOOPA3HbI: OJITOTOBKA
JOKJIaIOB C IPE3EHTAlMsIMH Ha 3aJlaHHBIE TEMBbI, BBINOJIHEHHE KOHTPOJIBHBIX INPAKTUYECKHX
3aJjaHMid, IOMAIIHUH 3aJ]aHnH, TOATOTOBKA K YYaCTHIO B HAYYHO-TIPAKTUYECKUX KOH(PEPEHIIHSIX,
OJIMMITMAJAX U JIp.

2. AynurtopHas ~ camocTosITelIbHas ~ pa0oTa, KOTOpas  OCYIIECTBISETCS  IOJ
HEINIOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOJABATENS.

IIpn M3y4eHUM AMCUMIUIMHBI MO>KHO BBIJCIWTh TPU HAIPABICHUS CaMOCTOATEIbHOU
paboThl CTYAECHTOB!

| HampaBieHue - caMOoCTOsITeNbHAs paboTa, 0OecreunBarolas MOArOTOBKY K ayTUTOPHBIM
3aHATUSAM, HalUCaHWe pedepaTUBHBIX JOKIAJ0B C Mpe3eHTauusMu. Pe3ynbrarel 3TOH
MIOATOTOBKH MPOSIBIIAIOTCS B AKTMBHOCTH CTYJIEHTOB HA 3aHATHUAX, NPABWIBHOM pEIICHUU
TUIIOBBIX 33J1a4, KAYECTBEHHOM YPOBHE IOATOTOBJICHHBIX JOKJIAJ0B U YCIECIIHOM IPOXO0KICHUU
TEKYILEro KOHTPOJISL ¥ POMEKYTOYHOU aTTECTALlUH.

2 HampaBlleHHE - TIOMCKOBO-aHAJUTHYecKass pabdoTa, B KOTOPYIO BXOAST BHJIBI
CaMOCTOSITENIbHOW palOOThl CTY/IEHTOB, HallpaBJIEHHbIE HA YIIyOJeHHe U 3aKperuieHne 3HaHUN
CTYACHTa, PA3BUTHE AHAJIMTUYECKMX HABBIKOB IO MpOOJeMaTHKE IUCHUIUIMHBL. Pe3ynbTaTel
OTOM TMOATOTOBKHM IMPOSIBISAIOTCA B KA4€CTBEHHOM YPOBHE BBIIIOJIHEHUS KOHTPOJIBHBIX
MIPaKTUYECKUX U JOMAIIHUX 3aJaHUM, TPYIIIOBBIX ITPOECKTOB.

3 HampaBieHUe — Hay4Hasi paboTa, BKIIIOUYAIOIasi TAKME BUJIbI CAMOCTOSITENIbHON paboThI
CTYNEHTOB, Kak IIOATOTOBKAa JOKJIAIOB I BBICTYIJICHUS Ha CTYJEHYECKMX Hay4YHBIX
KOH(epeHIUsIX, TOJrOTOBKA U HallMCaHUe cTaTell B COOPHUKHN HAyYHBIX TPYAOB U T.J.

[lepBbie faBa  HampaBIEHUS CAMOCTOSITENBHOW  PabOTBl  CTYIEHTOB  SIBISIOTCS
00s3aTeNbHBIMU I BCEX CTYIEHTOB. BHIBI caMOCTOSTENbHON pabOThl M3 TPETbEW IPYIIIbI
BBITOJIHSIOTCS CTYJIEHTaMHU 110 BEIOOPY M B COOTBETCTBUHU C UX MOXKETAHUSIMHU.

10. MarepuaabHo-TeXHMYeCKass 0a3a, HeoOXxoauMmasi [JJf  OCYHIECTBJIECHHS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

VY4eOHble 3aHsATUS MO AucuurUimHe OpraHu3anus MPeIoCTaBICHUs TOCYIApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT MPOBOISTCS B CIEAYIOMIMX 000PY/IOBAaHHBIX YU4eOHBIX KaOMHETaX:
HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUISL IPOBEJICHUS] TPAKTHUUECKUX 3aHATHUI C ITepeuyHeM OCHOBHOTO

o0opynoBaHus
3aHATHS JTCKIIMOHHOTO yaeOHasi ayIuTOpusl, CTICIIHAIM3UPOBaHHAs yueOHas MeOelb

Bun yueOHbIX 3aHATHI 110
JUCLUIIIINHE
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TUIIA, TPYNIIOBBIC U TCO: BUJICOTIPOCKIIMOHHOE 000pynoBaHNE/IEPEHOCHOE

WHINBUTyaJIbHBIE BUJICONIPOCKITMOHHOE 000PYA0BaHHE

KOHCYJIbTAIMH, TEKYILIUN | ToCKa

KOHTPOJIb,

IPOMEKYTOUHAS

aTTecTanus

3aHATHS CEeMUHAPCKOTO | yueOHasi ayTuTOpus, ClIeIMaIN3upOBaHHas yueOHast MeOeb

THTIA TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNE/TIEPEHOCHOE
BUJICONIPOEKIIMOHHOE 000pYAOBaHNE
JIOCKa

CamocTtosTenbpHas paboTa | TOMeIIeHHe A CAaMOCTOSITEIbHON paboThI,

0o0ydJaronmxcs crienuanu3upoBanHas yueOHas mebensb, TCO: BUICONPOEKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UPOBAaHHbIE paboure MecTa CTYICHTOB C
BO3MOYXHOCTBIO BBIX0/1a B MH()OPMAIIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1ocKa;
[Tomemnienue st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
Hayuno-TexHuueckoin O6ubIroTeKU YHHUBEPCUTETA,
CIIeLMAM3UpPOBaHHAsT y4yeOHass MeOenb aBTOMATHU3UPOBAHHBIC
pabourie  MecTa  CTYAGHTOB C  BO3MOXHOCTBIO  BBIXOQ|
WH(OPMAIMOHHO-TEIICKOMMYHUKAITHOHHYIO ~ ceTh  «HTepHEeT»,
WHTEPAKTUBHAS JIOCKa
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