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1. AuHoTanus padoyeii NporpaMMbl AU CHUIITHHBI

Hucuunnuna b1.B.2 «Crannaptuzanus U ynpaBieHHE KaueCTBOMY SBIISETCS YaCThIO
nepBoro 0Ji0Ka mporpamMmbl OakajaBpuaTa 1Mo HampasieHHo moarotoBku 38.03.02 «Menemxk-
MEHT», IPOPIIIb YTpaBIeHUE IEPCOHATIOM OPraHU3aluid U OTHOCUTCS K 003aTeNbHBIM JAUCIIH-
IJIMHAM BapUaTUBHOM 4aCTH MPOrPaMMBbI.

W3yueHne MaHHON NUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJIBHOM MPOrpamMMBI 0 €CTECT-
BEHHOHAYYHBIM M OOIIECTBEHHBIM IPEIMETaM: MaTeMaTHKa, PU3nuKa, XUMHUs, OOIIECTBO3HAHNE,
a TaKKe Ha 3HAHMSX, MOJYUYECHHBIX MPU U3YUYECHUU AUCIUIUIMHBI CEPBUCHAS IEATEIbHOCTD MPe/-
npusitui (opranuzanuii). Jucuurnnuna HamnpasieHa Ha (pOpMUpOBaHUE CIEAYIOMIUX KOMIIETCH-
LU BBITYCKHUKA!

[1K-6 - CriocobeH nmpuHUMATh y4acTue B aJIMUHUCTPUPOBAHUH MPOIIECCOB U OCYIIECTBIATH Op-
raHMU3aluI0 JOKYMEHTO000pOTa MO YIPABIEHUIO IEPCOHAIOM
I1K-6.2. JleMOHCTpUpYyET MOHMMaHUE IPOLECCOB aJIMUHUCTPUPOBAHUS M OpraHU3aLUU JIOKY-
MEHTO0000pOTa B 00JaCTH YIPABICHUS IEPCOHATIOM OpraHHU3alluu.

CopepxaHue TUCUUILUIMHBI OXBATBIBAET CIEAYOUN Kpyr Bonpocos: Cranmaprusanus. Oc-

HOBBI TEXHUYECKOTO perynupoBaHus. TexHudyeckue periameHtbl; CrucreMa CTaHIapTHU3AIINU..
MesxyHaponnble HopMaTuBHbIE TOKyMeHThI; Ceprudukanus. [lonrBepkaeHue COOTBETCTBUA.
JloGpoBonbHast cepTudUKalus yCIyr npeAanpuatuil (opranuzanuii); Merpomnorusi. CBogHbIE Xa-
PaKTEPUCTUKHU PE3yJIbTaTOB M3MepeHuil. ['apantuitapie ommoOku. JloBepuTeIbHbIE HHTEPBAIBI U
JIOBEPUTEIIbHBIC BEPOATHOCTH; YTIpaBieHHEe KadyecTBOM. DaKTOphI, BIUSIONINE HA KAYECTBO pa-
00THI cepBHCHON opraHu3anuu. KauecTtBo nepconana, o00pya0oBaHUs, MATEPUATIOB, CPEICTB H3-
MepeHH, MTHPPACTPYKTYphl. KadecTBO MPOIYKIIMU M KauecTBO OOCTy)KWBaHUs, KBamumeTpus.
OcHOBHBIE TEPMUHBI U OMpEJENIeHNs KBaTuUMeTpun. BriGop ompeaensionmx nokasarenei kade-
ctBa. [Tokazarenu kayecTBa yCIyr.

OO0mmas Tpy10eMKOCTh OCBOEHUS IUCIUIUIMHBI COCTaBIseT 4 3a4eTHhIX enuHul, 144 yaca.
[IpenogaBanye TUCIUIUIMHBI BEETCS Ha OYHOM OTAeleHuu Ha | kypce B 1 cemecTpe mpomo-
KUTENBHOCTBIO 18 Hemensb. [IporpaMMoit JUCIMITIUHBI IPETYCMOTPEHBI: JICKIIMOHHBIC 3aHITHS
(34 uaca), 3aHATHS ceMHHApCKOro Tuma (36 yacoB), KOHCY/IbTAIMH (2 Yaca), IPOBEACHUE MPO-
MEXYTOYHOM aTrTecTanuyu (2 4aca) M camocTosiTeNibHas padora cryneHta (70 4acoB) u mpenmy-
CMaTpHUBaEeT MPOBEJCHNE YUCOHBIX 3aHATUN CICIYIONINX BHUJIOB: JICKIIMH, B TOM YUCJIEC TPaJHIIHU-
OHHBIE, TPOOJIEMHBIE JICKIIUH, TPAKTUUECKHE 3aHATUS B (HOpME CEMUHAPOB-TPEHUHTOB, TPYIITIO-
BBIX MPOEKTOB, BHITIONHEHHE 33JaHUN B paboyell TeTpaau, pelieHue CUTYAI[MOHHBIX 3a/1ad, ca-
MOCTOSITENIbHASA paboTa 00yJaroIIUXCsl, TPYIOBBIC U MHAUBHIYyaIbHbIE KOHCYIIbTAIIUU.

Jlist ouHO-32049HOM (OPMBI 00YUEHHsI - KOHTaKTHasE paboTa mpernoaaBaTelis CO CTYJEHTOM -
26 gacoB (10 yacoB - 3aHATHS JEKIMOHHOTO TUMA, 12 YacoB — 3aHATHS CEMHHAPCKOTO THIIA,
KOHCYJIbTAIlMH- 2 Yaca, MPOMEKYTOUHAs aTTeCTallHsA- 2 4yaca), CAMOCTOsITeNbHast paboTa CTy/IeH-
Ta -118 gacos;

[TporpaMMoii mpeayCMOTPEHBI CIETYIOIINE BUIBI KOHTPOJIS:

-TeKYIINI KOHTPOJIb B (OpME TECTOB, YCTHBIX OIIPOCOB;

-IPOMEKYTOYHAsI aTTECTAIIV Ha OYHOM OTJAeNIeHUuH B popme 3k3ameHa (1 cemectp);
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-IPOMEXKYTOYHAsI aTTECTAallMsi Ha OYHO-3a0YHOM OTAENeHHH B (opme sk3ameHa (2 ce-
MeCTp).

[Tocne 3aBepuieHust Kypca 00yJarouuiicss COBEpPIICHCTBYET MOJYYCHHbIC 3HAHUS, YMEHUS
Y HaBBIKM B MPOLIECCE MPOXOKIACHUS MPAKTUKU U UCIIOIB3YET B XOJI€ TOCYJapCTBEHHON HUTOI0-
BOIl arrecTanuu

2. IlepeyeHp IIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IMCUMILINHE, COOTHECEHHbIE C IJIa-
HHUPYEMbIMH pe3yJIbTATaMH 0CBOEHHUsI 00pa30BaTe/IbLHON MPOrpPaMMbl

Ne Wunekc [Tnanupyemble pe3yabTaThl 00yUCHHSI
III | KOMIIETEH- (KOMIIETEHLIUU WU €€ YaCTH)
1IUH, UH]IH-
Karopa J10c-
THKCHUS
KOMIIETEH-
12078
1 11K-6.2. JleMOHCTpHpYyeT MOHMMAaHKE MTPOIIECCOB aIMUHUCTPUPOBAHUS U OPTaHHU-
3aIMH JOKYyMEHTO000pOoTa B 00JIaCTH yIIpaBIeHUS TIEPCOHATIOM OpraHU-
3a1uu

3. MecTo gucuuniaunsbl B crpykrype OIIOII

Jucuunmuua b1.B.2 «Cranaaptu3zanusi U ynpaBlI€HHE KaueCTBOM) SIBIISETCS 4YaCTbIO
nepBoro OJioKa mporpamMmbl OakajgaBpuaTa Mo HampasieHuio moarotoBku 38.03.02 «Menemx-
MEHT», TpoQub YIIpaBIeHHEe MEPCOHATIOM OPraHU3aIlMM U OTHOCUTCS K 0053aTENIbHBIM JTUCIIH-
IUIMHAM BapHaTUBHOW YacTU IPOrPaMMBI.

N3yueHne faHHOMN AUCIMIIMHBI 0a3UpyeTcs Ha 3HAaHUH IIKOJIBHOM MPpOrpamMMBbl IO €CTeCT-
BEHHOHAYYHBIM M OOILLECTBEHHBIM IpeaMeTaM: MaTeMaTHKa, pU3uKa, XUMHUs, OOIIECTBO3HAHUE,
a TaK)K€ Ha 3HAHUSX, NIOJYyYEHHBIX [IPH W3YYEHNUU JTUCLUIUIMHBI CEPBUCHAS NEATEIBHOCTD IIPE-
NpUSTUN (OpraHU3aIuii).

[Tocne 3aBepiieHust Kypca 0Oy4arOIIUiiCs COBEpPIICHCTBYET MOJIyUYSHHbIE 3HAHUS, YMEHHS
Y HaBBIKH B IpolIecce MPOXOXKIECHUS MPAKTUKU U UCIOJB3YET B X0Ji€ TOCYJapCTBEHHOI UTOro-
BOW arTecTaiuu

Crangaptuzanus U cepTudukaius, u3ydaeMble B paMKax JUCHUUIUIMHBI, SBISIOTCS UHCT-
pYMEHTaMu oOecIieueHusl KauecTBa MpOoAYKIUH, paboT U yciayr. OBiageHre MeTogaMu obecre-
YEHHs KaueCTBa Ha MPEJIPUITUN ABIISIETCS OJHUM U3 TJIaBHBIX MoKa3aTenel mpodeccuoHanmuzma
OakanaBpa B cepe SKOHOMUKHU

4. O0beM AUCUMILIMHBI B 324€THBIX e IMHUIIAX C YKA3aHHEM KOJHYECTBA aKAJeMHYECKUX
4acoB, BbIJIeJIEHHBIX HA KOHTAKTHYIO PadoTy 00y4Yaluuxcsi ¢ npenojasaresieM (10 BUaam
Y4eOHBbIX 3aHATHIT) U HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IMXCcs

OO01mast TpyA0€MKOCTh IUCHIHUTUINHBI COCTaBisIeT 4 3aueTHbIX equHun)/ 144 akan.daca.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMudecKum 4acam)
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JL1st 0uHOii hopMBbI 00yUeHHS:
Ne Buapl yueOHOH nesTenbHOCTH Cemectpnl
Bcero
n/n 1
1 KonTakTHasi pa6oTa 00y4yaronmmxcsi ¢ npenogaBaTeiemM 74 74
B TOM YHCIIE: - -
1.1 | 3aHATHA JEKIUOHHOIO THIIA 34 34
1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CemuHapsbl
JlaboparopHsie pabOTHI
[IpakTrueckre 3aHATHSL 36 36
1.3 | KoncyasTanuu 2 2
1.4 | dopma NpoMeKyTOYHOM aTTecCTANMN (IK3aMeH) 2 2
2 CamocTrosiTeIbHAsI pa0oTa 00y4YAIOIIHXCS 70 70
3 Oo0mas Tpy10eMKOCTh yac 144 144
3.e. 7 7
JJ1s1 0uHO-3204HOM (POPMBI 00yUeHUsI:
No Bunb! yaeOHOM AesITeThHOCTH CemecTtpsbl
o/ Bcero 2
1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 26 26
B TOM YHCIIE: - -
1.1 | 3aHsTHSs IEKIIMOHHOIO THIIA, B TOM YHCIIE: 10 10
IIpakTudeckas MoaAroToBKa (MPH HAJTHMYWH)
1.2 | 3ansTHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 12 12
[IpakTryeckas MOAroTOBKa (IIPH HAIWYHN)
CemMuHapbl
JlaGopartopHbie pabOTEI
[IpakTudeckne 3aHATHSL 12 12
1.3 | KoncyabTanmuu 2 2
1.4 | ®opma npomMe:KYTOUHOI aTTecTALUHU (3a4€eT, IK3aMeH) 2 2
IK3aMeH
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2 CamocTosiTe/IbHAsE pa6oTa 00y4aoIUXCs 118 118

3 Oo0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4
4 4
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TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 6 uz 70

5. Coaep:xaHue TMCUMILIUHBI (MOAYJIsl), CTPYKTYPHMPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBeIeHHOI0 HA HMX KOJIM4YeCTBa aKa/ieMH-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
st ouHo¥ popMBbI 00yUeHHs:

HaumeHoBanue TeM JEKLMM, MpaKTUYE-
CKHX palboT, 1JabopaTOPHBIX padoT, ce-
muHapoB, CPO

Bunpl yueOHbIX 3aHSTHH 1 (POPMBI X MPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | BeimonHeHWe 3aJaHU B pa- 5 O3HaKOMJICHHE C
TH3aIUS U CEPTUHKALMUS KaK COCTaBHAs Goueit  Terpamu.  3ammra JIUTEpaTypoH 1Mo
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TYypU3ME U rocTe- MIPAaKTHYECKOH pabOTHI. JUCIUIUIMHE Ha
wunst u cepruduka- | IpuuMcTBe. CYIIHOCTE Ka4ecTsa. caI‘/'I_Te IBC
LS KaK HHCTPY- IIP: 3anstue 1-2. «TepMuHoorus cranaap- Koutpoabuas Touka Nel — znanium.com.
MEHTHI 00ecreye- | TH3ALUH, U3YUYEHHE IIOHATHS «KadyeCTBO. BBLIMOJIHEHHe WM 3alUTa CocraBieHune
HHUSI KayecTBa yc- NPAKTHYECKOIi padoThI TEpMHUHOJIOTHYe-
Iyr CKOTO CIIOBaps
212 JI:Tema 1.2. Llenu 1 npuHIMIIBEI CTAaHAAPTHU- 2 Jlexuus- 5 [Ipopadotka
3armu. OyHKIMHK crangapTuanud. [Tons- o0cyxnenue yueOHOro mMare-

TUIHBIN annapat ctagaaprusanuy. Knaccu-

puana. [loaroros-
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Howmep Henenu cemectpa

3/2

412

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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(ukanms cTaHIapToB. Ka K [TpaKkTHye-
CKUM 3aHITHSM
JI: Tema 1.3. ®axTopsl, BAMSIOMIME Ha Kade- 2 TpaauunonHast 2 | CaryannoHHas 3a/1a4a 4 IIpopabotka
CTBO PabOTHI CepBUCHOM opranmu3zanuu. Ka- y4eOHOT0 Mare-
YeCTBO MepcoHala, 000pyIOBaHHsI, MaTe- puana. [Tonroros-
pHaoB, CPE/ICTB U3MepeHuil, UHHPACTPYK- Ka K [TpaKkTHye-
Typsl. JlepeBo kauectBa. KauecTBo npoayk- CKHMM 3aHATHAM
LIMM ¥ Ka4eCTBO o0cimyxkuBanust. [leris ka-
YyecTBa.
I1P: 3ansarue 3 «I'ocynapcrBenHas HHGOp-
MalMOHHAsl CHCTEMa MapKUPOBKH»
JI: Tema 1.4. HartmoHansHBIE CHCTEMBI 2 Jlexmms- 2 | BpimonHeHue 3ajaHuii B pa- 4 IIpopaboTka
crangaptuzamu 3akoH PO «O TexHmue- obcyxeHnne O6ouerr  Terpamm.  3ammra y4e0HOTO MaTe-
CKOM peryaupoBaHumny. Kareropuu u oc- MIPaKTHYECKHUX PaboT. puana. [Toaroros-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- Ka K ITpaKkTHye-
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TYPU3MA V1 CEPBUCA»
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HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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OEHHOCTHU NMPUMEHEHHS HAIIMOHATLHBIX CKUM 3aHITHSIM
CTaH/IapTOB B cdepe Typu3Ma U IrOCTEeNpH-
nmcTBa Poccun.
IIP: 3ansitue 4 «M3yueHue TEXHUUYECKOTO
3aKOHOJIaTEJILCTBAY
5/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpamgunnonnas | 4 | BemonHenue 3amaHuii B pa- 4 IIpopaboTka
3HaKu cooTBeTcTBUs. [loaTBEpIKIEHHE CO- Ooueii TeTpau. y4ebHOro MaTe-
otBeTcTBHUsL. POPMBI 0013aTETHHOTO MO~ puana. IToaroros-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS Konrpoabnas Ttouka Ne2 — Ka K ITpaKkTHye-
cepTuuKanus Kak (hopmMa HOATBEPIKICHUS BbINOJIHEHHE W 3aIIHTAa CKUM 3aHITHSAM
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma. NPAKTHYECKOi PadoThI
Jexnapaunu u cepTuduKaThl.
[1P: 3ansTue 5. «O3HaKOMIICHHE CO CTPYK-
TYpOil U collepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»
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HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTre 6. «AHAU3 peaIbHOTO CePTHU-
(huKaTa COOTBETCTBUS)
6/2 JI: Tema 1.6.OCHOBHBIC ITOJIOKEHUS CEPTH- 2 [pob6nemuas 2 | BemmomHeHne 3agaHuAil B pa- 4 [IpopaboTka
(ukaMu B CHCTEMHOM MEHEKMEHTE Kade- Ooueii TeTpany. y4eOHOTO Marte-
6/2 crBa. CUCTEMHBIN MOAXOM K YIPABJICHHUIO puana. IToaroros-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- Ka K [TpaKkTHye-
obmero meHemxmenTa kadectsa (TQM). CKHUM 3aHITUAM
OCHOBHBIE IPUHIMITBI YIPABICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTa Ka-
YyecTBa.
I1P: 3ansarue 7. «Pacnmpposka Mapkupo-
BOYHBIX 3HAKOBY
712 JI: Tema 1.7. MexayHapoHasi 1 MEKIOCY- 2 Tpagunuonnas | 2 | CuTyaloHHas 3a1a4a. 4 IIpopaboTtka
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHre 1 3amuTa npak- yueOHOro mare-
JapctBeHHble cTangapTsl ctpad CHI B Poc- THUYECKHUX PadoT. puana. Iloaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 10 uz 70

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

[a~]

o,

=

Q

(D)

=

[0}

(@]

B Haumenosanue
% pasnena
=

o

(0]

=

S

T

®dopMa poBeICHUS 3aHSATHUS JICK-

3anaTus JICKIHIMOHHOTI'O THIIA,
IMUOHHOI'O THUIIA

aKaza. yacoB

IIpakTrueckue 3aHATHsA, aKal.4acol
®opma poBeJEHN KOHCYJIbTAIIUU

®opma poBeAeHUS MPAKTUYE-

CKOI'O 3aHATUA
Koncynbranuu, akaa. yacoB

CPO, akan.gacos

®opwma nposenenus CPO

cur. MexayHapoHbIE CTAaHAAPTHI CEPUU
ISO 9000, XACCII u ucnonab30BaHHE UX B
TOCTHHHUYHOM CEPBHCE.

I1P: 3ansTue 8. O630p 3aKOHOJATEIHCTBA B
cdepe CTaHAAPTH3ANNN U CEPTUPUKAIINA Ha
MPEINPUATHHN (B OPTaHU3AIIH).

Ka K TeCTUPOBa-
HUIO

3anstre 9. TecTupoBaHue MO MEPBOMY pa3-
neny 1

2 | TecrupoBaHue
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 11 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KoHnrakTHas pabora

00yJaroxcs ¢ mpenojaBaTeseM
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8/2 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpaguuuonHas 4 | BeimonHeHue 3alaHuil B pa- 4 Cocrasnenne
4yeHHe U QYyHKLIUH yIPaBJIeHHUs Ka4eCTBOM Ooueit  Terpamu.  3amura TEPMHUHOJIOTHYE-
NPOJYKIUH U ycayr. MeTojooruueckue NPaKTHYECKOW paboTHI. CKOTO CII0Bapsi
2. Cucremsl OCHOBBI YIIPABJIEHHS KAUeCTBOM.
ynpaBJICHHS Ka- | TIP: 3amstue 10-11. «l/3ydueHwe mNOHATHS
YECTBOM «Ka4ecTBO B 00JIACTH TypU3Ma U TOCTENPH-
HMCTBa»
9/2 JI:Tema 2.2. KBanumerpus. OCHOBHBIE Tep- 2 TpaguuuoHHas 4 [TpopaboTka

MUHBI ¥ ONpECIICHHs KBATUMETpHH. BbiOop
OTIpeNeNAIONINX  IIOKa3zaTeNlell  KadecTsa.
Tloka3arenu kauecTBa yciyr.

yueOHOro mMare-
puana. [Tonroros-
Ka K paKThye-
CKHM 3aHATHAM
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Howmep Henenu cemectpa

10-
12/2

13-
14/2

15-
16/2

TYPU3MA "1 CEPBUICA»
Aucm 12 uz 70
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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JI: Tema 2.3. ®axTopsl, ONIPEACTSIONINE 2 TpanumonHas 4 IIpopaboTka
Ka4eCTBO; XapaKTEPUCTUKH, TOKa3aTeIH U yueOHOro mare-
METOABI UX ONIPEACTICHUA, METOAbI KOHTPOJIA puaja. HO[[FOTOB-
KauecTBa YCIYT ¥ NPOAYKLIHUH. Ka K IpaKkTH4e-
CKHM 3aHATHAM
JI: Tema.2.4. DBomtonusi NOAXOAOB K MPO- 2 2 | CuryaunoHHas 3a/1a4a 4 [Ipopabotka
LIECCY YIIPABJIEHUsT KAayeCTBOM IIPOAYKIHHU y4eOHOTO Marte-
(pabor, ycayr). puana. [Toaroros-
Jlexmus-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- 0BCYIKICHIE Ka K [IpaKTuye-
HOil KOHIIETIINK YIPABICHHS KaueCTBOM YA CKHM 3aHATHAM
(st ycoBHil HUBHUITM30BAHHOTO PHIHKA)» B
TYpU3ME U TOCTEHPHUMCTBE
JI: Tema 2.5. YipaBneHue npeanpusTHeM Ha 2 Jlexums- 4 | PemeHne CHTyallMOHHBIX 3a- 10 IIpopaboTka
ocHoBe MapkeTuHra. OIeHKa Ka4ecTBa Ch- obcyxeHne nad. y4eOHOTO Mate-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puaina. [Toaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

YYPEXXIEHME BbICIIETO OBPA30BAHVIA PIyTUC

CMK

TYPU3MA V1 CEPBUCA»

Aucm 13 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

1uu (pabot, yciyr). OneHKa pe3ynbTaTruB-
HOCTH JISSITEJIbHOCTH OpraHu3aliu B odJac-
TH Ka4€CTBA C UCIIOJIB30BAHUEM KPUTECPUEB
MPEeMUii 110 Ka4eCTBy.

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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Y METO/Ibl TEXHUYECKOT0 KOHTPOJIS KauecT- Ka K [TpaKkTHye-
Ba MMPOJAYKIUH U YCIIYT. CKUM 3aHATHSAM
I1P: 3anarue 13-14. «MupoBoii onbIT B MOJrOTOBKA IIpe-
YIpaBJICHUN KAYECTBOM 3CHTAIUU TIPOCKTa
JI:Tema 2.6. CyniHocTb, COCpKaHUE U IPa- 2 Tpamunuonnas | 2 | TectupoBaHue 5 IIpopaboTtka
BOBBIC OCHOBBI CEPTU(DHUKALUK MPOTYKIIUH U y4ueOHOro MaTte-
CHCTEM KauvecTBa. Konrpoannass Touka 3 -— puana. [Tonroros-
[1P: 3ansTtre 15. TecTupoBaHwus O pa3aeny BbINIOJIHEHNE M 3alluTa Ka K IpaKkTuye-
«CucTeMBl yIIpaBIeHHS KAYECTBOMY. MPaKTHYECKUX PadoT CKUM 3aHATUSIM
JI:Tema 2.7. 3aTpaTsl ¥ Ka4eCTBO MPOIYK- 4 TpaguunonHas 4
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

Aucm 14 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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o o j=pl 1 <
3 = B ) &
= < = =) § m =
3 E = 2| E s | 2
= w o = g Q o
= HaumeHoBaHMe S = £ | & = | 3 )
o = 2] = . =
= pazzena 5 o | = 5| 2 0
g = = £ | E > = =
e} s < e < jes m jes
o ] Q0 gl 5] N 5] =) )
19} = SO o N = = = Q =
= g Q= S Q = = Q s Q
= 55| g F 5| 2 & 5| o = o)
T = 3| &o 8| &g | & 5 8.
w 8| B & 5| B3 4 | E S E
ST = 8 5l s 9 S| = < s
; = = = ¥ = 8 15 = - =
2 S| &3 < 2 5 T (=¥ o Q.
T 2| o8 | ¢ 5 o =9 o
» S| B F E| e 35 o2 S} @) (S]
18/2 JI:Tema 2.8. HanpaBiieHust esITENbHOCTH 110 4 Tpapuuuonnast | 6 | I'pynmoBoii npoekT 5 IToaroroBka mpe-

MOBBIIIEHUIO Ka4ecTBa U O€30MaCHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepsuca. [Topsiiok pa3paboTKH U BHEAPESHUS
CHCTEMbI MEHE/KMEHTA KaueCTBa B Pa3Iiny-
HBIX 00JIACTSIX IKOHOMHKH. JIOKyMeHTaIHs
NPEANPUSITHS, TPUMEHsIEMasi B COOTBETCT-
BUH C TPeOOBAHUSIMH CHCTEMbI KA4eCTBa
YCIYT ¥ IPOLYyKLIHH

I1P: 3ansitue 16-18. «Pa3padotka [Tonutuku
B 00J1aCTH KauecTBa JJIsl MPEINPHUITHIA 00-
HICCTBCHHOTI'O ITUTAHUS)

Konrpoannasi Touka Ne4-

npe3cHraunus

3€HTAlUU IPOCKTa

Koncynpranus

OTBETHI
Ha BO-
MIPOCHI
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

Aucm 15 u3 70

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

b

< o) =

£ & 3 5

I 2] =p 1 (3

[ = . N <

g < ; C%I £ m =

® = = X E o i

Q = = ﬂi B 8 Q O

B HanmenoBanue S = = S = | & &

Q 1%} = : X

= pasaena 5 o & = = ® 2

3) T = T = =z = =

= e} s < e < jes m jes

o Q O o ™ Qo - 5} o) O

) s S o | ¥ x S =¢ 5] =

= = 5 = o 9 = ) < 19)

: sg| 2 AL = | 2 | &

= 23| &0 8| &% | & 5 &
w S| B & 5| B &3 2 =) e =]
g7 = 2 5| g O S < < <
Eg| 2 E £l 2o 2| = . =
2 s| &5 s | &5 = o o o
< ~ o ) o o Z @) o [a W o
» S| B F E| e 35 > | B O (S]

[TpoMexyTouHast aTTecTaus — IK3aMeH 2
yaca
Hroro 34 36 2 70
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TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PIYTUC

CMK

Aucm 16 uz 70

J1st 0uHO-3204HOM GopMBbI 00yUeHHUSI:

HaunmenoBanue TeM JeKIMi, MpaKTHde-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 TpaauunonHast 1 | BeimosHeHwe 3amaHudii B 5 O3HaKOMIIEHHE C
1. Cranmaprusa- | METPOJOTHH, CTAH/APTU3AIMH 1 ceptudu- pabodeii Terpamu. YCTHBIH JUTEPaTypOH 1O
st ¥ cepTHH- karuu. Cructema crangapTuzanuu. [IpuH- ompoc. KoHTposbHasi To4- JTUCHIUTUIAHE HA
Kalls KaK HHCT- bl 1 QyHKIMU cranaapTuzanuu. Cpea- ka Nel — BbINOJIHEHUE M caiite ObC
CTBa CTaHIApTU3aI[UK. METOIbl CTaHIapTH- 3ammTa NMPaKTHYECKOIH znanium.com.
PYMEHTBI 00ec- - padoThI Cocrasienue
1/2 | HMCHCHMA Kad€- | 11p: 3angrue 1-2. «TepMuHONIOTHS CTaHAAD- TEPMHUHOJIOTHYE-
CTBa yCIyT TH3AI[UH, CePTUDUKAINHE i METPOJIOTHIY. CKOTO CIIOBapst
[Ipopadotka
yueOHOro mMare-
puana. [loaroros-
Ka K IpaKTHye-
CKUM 3aHITHAM
2/2 JI:Tema 1.2. HopMaTuBHbIE TOKYMEHTHI 110 1 5 IIpopaboTka

CTaHAapTU3alluu. Cucrema 3aKOHOAATEC/Ib-

yueOHOro mMare-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
Aucm 17 uz 70
HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
b
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HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHU- puana. IToaroros-
4YeCKOro peryiaupoBanus. HauuoHnansHble Ka K [TpaKkTHye-
CHCTEMbI TEXHHYECKOTI'O PEryJIHPOBaHUs B CKUM 3aHSITHSM
CEeKTOpE TypH3Ma U CepBHCa
3/2 Tema 1.3. Cranmaptuzarus NpoIyKIUUd U 1 1 | BrimonHeHne 3amaHuil B 5 IIpopaboTka
yCIyT. AHQJIN3 CUCTEMBI CTaHJAPTH3AIUN B paboueii TeTpagu y4eOHOTo Mare-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- puana. [logroros-
BepiieHcTBoBaHus. CucreMa knaccupuka- Ka K [TpaKkTHye-
IINH ¥ KOJMPOBAHHNE TEXHUKO- CKUM 3aHITHAM
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «M3yueHne TeXHUYECKOTO
3aKOHOJIaTEJILCTBAY
412 Tema 1.4. Cuctema MeXIyHapOIHON CTaH- 1 1 | BreimonHeHne 3amaHWii B 5 IIpopaboTka
Japruzainuu. MexayHapoIHOe COTpyaHHYe- paboueii TeTpau. y4eOHOro MaTe-
ctBo Poccuiickoii denepanun B o6macti puana. Iloaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUICA»
Aucm 18 uz 70
HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTaH/IapTU3aluy B cepe Typu3Ma U CepBH- Ka K [TpaKkTHye-
ca. CKHUM 3aHATUAM
I1P: 3ansrtue 4. «'ocynapcTBeHHast HHPOP-
MalMOHHAsl CHCTEMa MapKHUPOBKI»

5/2 JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CEP- 1 1 | BommonHeHwe 3ajaHuii B 5 IIpopaboTka
tudukayy. Ilopsok npoBeaeHns cepTu- paboueii TeTpagy. y4eOHOTo Mare-
¢ukanmu. MexyHapo/Has cepTuduKarus. puana. IToaroros-
Ceptudukanus B CHI'. Ka K IpaKkTuye-
[1P: 3ansTne 5. «O3HaKOMIICHHE CO CTPYK- CKHMM 3aHATHUAM
TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOBY»

5/2 JI:Tema 1.6. [TonTBepkaeHNE COOTBETCTBHS. 1 1 | BemmonHeHwe 3ajgaHuid B 5 ITpopaboTka
DopMBbI 00513aTEIILHOTO TIOITBEPIKACHHS pabodeii TeTpaay. y4eOHOTO Marte-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThudhrKa- KourposbHas Touka Ne2 — puana. [Tonroros-
s KaK GopMa MOATBEPKICHHUS COOTBETCT- BBINOJIHEHHE M 3aIIHTa Ka K ITpaKkTHye-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUICA»
Aucm 19 uz 70
HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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BUs cdepsl cepBuca u Typusma. Jleknapa- NMPaKTUYeCKOi paGoThI CKUM 3aHITHSIM
MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.
ITP: 3ansTie 6. «AHaaHM3 peagbHOTO CEPTH-
(ukara cooTBEeTCTBHUS B chepe TypusMa u
TOCTEPUIMCTBA»
6/2 JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 1 1 | BelmonHeHue 3amgaHuil B 5 IIpopabotka
OTpaciIsiX 5KOHOMHKH. AKTyaJIbHBIE CTaH- paboueii TeTpany. yueOHOro mMare-
JIapThl, PEryJIUPYIOMINE TYPUCTCKUI PHIHOK. puana. [Tonroros-
JluneHsupoBaHue 1 cepTUQUKALUS B TY- Ka K ITpaKkTHye-
pu3mMe CKUM 3aHITHAM
I1P: 3anarue 7.: «Onpeaenenue NoAINHHO-
CTH TOBapa Mo IMTPUX KOJY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»
6/2 JI:Tema 1.8. OOmIue cBeIeHHUSI O METPOJIO- 1 1 | BrimonHeHne 3amaHWii B 7 IIpopabotka
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 20 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHye-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ruun. Buael usmepenuit. Metoapsl usmepe- paboueii TeTpaau. y4eOHOTO Mate-
Huil. CpencTsa nu3Mepenuil. Merposioruye- puana. IToaroros-
ckoe obecrieueHue cepol yeiayr Ka K IIpaKTu4ie-
[1P:3ansarue 8. O030p 3aKOHOIATEITHCTBA B CKUM 3aHSITHSIM
cdepe CTaHAAPTH3ALNNN U CEPTUPHUKAIINA Ha IoaroroBka k
MPEINPUATHHN (B OPTaHU3AIIH). TECTHPOBaHUIO 110
paszgeny 1.
3ansartue 9. TecTupoBaHue N0 pa3iery 1 | TectupoBanwue 1o paszzueny 1 IToaroroBka k
«CrannapTuzanys U cepTUdUKaus Kak MPOMEKYTOUHON
MHCTPYMEHTHI 00€CIIeYeHNsT KauecTBa yc- aTTecTalluu
IyT»
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 TpagunuonHas 1 | BemonHeHnne 3agaHuil B 5 CocraBienue
2 C YyeHHne M (PYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueii rerpanu. KT-3 TEpMHHOJIOTHYE-
. Cucremsbl
cre MPOAYKIINH U YCIyT. MeTomonornieckne CKOTO CJIOBaps
YUPABJICHWA KA~ | cyopp1 ypaBIeHns KaqecTBOM.
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 21 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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4ECTBOM I1P: 3ansarue 10-11. «3yyeHne noHATHA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTEIPH-
HUMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 5 IIpopaboTka
MHHBI ¥ OTIpeJIeNICHUs KBaJuMeTpuu. Boibop yueOHOro mare-
OIpeICTIAIONIMX MTOKa3aTeIel KauecTsa. puana
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. ®akTopsl, ONpeesIonne Kade- 5 [TpopaboTka

CTBO; XapaKTEPUCTUKH, ITOKA3aTEIN U METO-
JIbI UX OMPEAENICHUsI, METOIbI KOHTPOJIS
KadecTBa yCIyT U MPOIYKIIUH.

y4eOHOTO MaTe-
puana. [Tonroros-
Ka K IPpaKTH4C-
CKUM 3aHATUAM

Tema 2.4. ®akTOpHI, BIUSIONUE HA KAUYECT-
BO pa0bOTHI cepBHUCHOW opranu3aimu. Kade-

5 ITpopaboTka
yueOHOro mMare-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 22 usz 70

Howmep Henenu cemectpa

3-4/3

5/3

HaumeHoBanue TeM JEKIMM, MpakTHye-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTBO IepcoHaia, 000py10BaHusI, MaTepHua- puaia
JIOB, CPECTB U3MEpPEHUH, NHPPACTPYKTYpPHI.
JlepeBo kadectBa. KauecTBo npoaykunu u
KadecTBO oOcimyxuBanus. [leTns kagecTBa
Tema 2.5. DBorOnUs MOAXOJOB K MPOIECCY BremonHenne 3amaHui B 5 IIpopaboTka
YIpaBIeHUs] Ka4eCTBOM NMPOAYKLIUH (pador, paboueii TeTpaau. y4eOHOTo Mare-
yCIIyT). puana. [Toaroros-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- Ka K IpaKkTuye-
HOM KOHIEINIMH YIPAaBIEHUS KadeCTBOM CKUM 3aHITHAM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3MeE M TOCTEIIPUUMCTBE
JI:Tema 2.6. MexxayHapoIHasi B MEXIOCY- 1 | Hduckyccus 5 IIpopaboTtka

JApCTBEHHAs CTaHAApTH3aLusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTel cTpad CHI™ B Ty-
pucrtckoil orpaciu Poccun. MexnyHnapon-

KonTpoabHass Touka 3 —
BBINOJIHEHHE W  3aIlHUTa
NPAKTHYECKUX padoT

y4e0HOTO MaTe-
puana. [Tonroros-
Ka K ITpaKkTHye-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK

YUYPEXIEHWE BBICILIEI'O OBPA30BAHVIA PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 23 uz 70
HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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Hble cranaapTsl cepun ISO 9000, XACCII u CKHMM 3aHATHAM
HUX UCIIOJIB30BAaHUC.
I1P: 3ansartue 13. «MupoBoii OMBIT B ypaB-
JICHUU Ka4eCTBOMY
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 7 IIpopaboTka
(UKaLMKU B CHCTEMHOM MEHE/DKMEHTE Kade- yueOHOro mare-
ctBa CHCTEMHBIH MOJIX0/ K YIIPaBICHUIO puana
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
ob1ero meHemkMeHTa kauecta (TQM).
OCHOBHBIE IPUHLIUITBI YIPABICHHS KayecT-
BOM. MoJienb cCCTEeMbI MEHEIPKMEHTA Kaye-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha BrinonHenue  3agaHuil B 7 IIpopaboTka
p peanp pop
ocHOBe MapkeTuHra. OIleHKa KauyecTBa CH- paboueii TeTpaam. y4e0HOTO Mate-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puaina. [Toaroros-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 24 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1 METOAbI TEXHUYECKOT'O KOHTPOJIA KaueCT- Ka K IpaKTU4eC-
Ba IPOAYKIUU U YCIIYT. CKUM 3aHSATUSAM
I1P: 3ansarue 14. «Kak 60poThcs ¢ monen- MOJTOTOBKA TIpe-
KaMH Ha POCCHICKOM PBIHKE?» 3CHTAIHH
713 JI:Tema 2.9. CyniHocTb, COCpKaHUE U Ipa- 1 7 IIpopaboTka
BOBBIE OCHOBBI CePTU(HHUKAIMH MTPOAYKIIUH U y4eOHOTo Mare-
CHCTEM KauecTBa. puana. [Tonroros-
I1P:3ansatus 15-17 «Pa3paborka Iomutukn Ka K [IpaKTuye-
B 00JIaCTH KayecTBa Ha MpeaNpusTHH (Opra- CKUM 3aHATUSIM
HU3AIHH). MOJTOTOBKA TIpe-
3CHTAIMU IPOCKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 1 7 IIpopaboTtka
uu (pabor, yciyr). OmeHka pe3yiabTaTHB- y4eOHOTO Marte-
HOCTH JIESITENbHOCTH OpraHu3aluu B obJac- puana. [Toaroros-
TH Ka4deCcTBa C UCIOJB30BAaHUEM KPHTEPHCB Ka K IpaKTH4e-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 25 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHye-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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MpeMUi 10 Ka4yecTRy. CKUM 3aHSATUSAM
MO/ITOTOBKA TIpe-
3€HTAlUU IPOCKTa

7-9/3 JI:Tema 2.11. HanpaBnieHus 1€ATEIbHOCTH 1 | TectupoBanue o paszaeiny 2 18 [Ipopabotka

IO TIOBBIIICHHUIO KayecTBa M 0€30MacHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHEPKMEHTA Ka4eCcTBa B pa3Iny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
HOPEANpUITHS, IPUMEHsAEMAsl B COOTBETCT-
BUH C TpeOOBaHUSIMH CHCTEMBI KauecTBa
YCIYT ¥ NPOAYKIUH

I1P: 3ansarue 18. TectupoBanue no pasaeny
2.

KourpoabHasa Touka Ne4-
npe3eHTaIust

y4eOHOT0 Mare-
puana. [Tonroros-
Ka K TeCTUPOBa-
HUIO 110 pa3femy
2.
[HoaroroBka k
MPOMEKYTOUHON
aTTecTalty.

Koncynpranus

OTBeETHI
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 26 usz 70

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- Ha BO-
3aMeH) IIPOCHI
Hroro 10 12 118
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 27 uz 70

6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnieYeHus1 AJIsl CAMOCTOSITeIbHOI padoThI 00Y-
YAIOIMXCSA 10 TUCHUIINHE
Jlist caMOCTOATENbHON PabOThI MO AUCHUILIMHE 00YYarOIIUECs] NCTIONB3YIOT CIEAYIOIee
yueOHO-MeToInYecKoe 00ecreyeHue:

Ne Tema TPYA0EeMKOCTh Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n B aKaI.Y.
Ou. | O
(2 cemectp)
1 1. Beepenue. Mctopus pa3BUTHSI METPOIIO- 4 6 1. OCHOBBI METPOJIOTHH,
UM, CTAaHIAPTH3ALMH 1 CCPTHQHKALMM. CepTUQUKALNYT U CTAHAAPTU3AINH
Cucrema cranpaptuzanuy. IIpuHIuUner u yue6. nocobue / JI.J1. I'pubanon. —
¢yHKIMK crangapTuianuu. Cpencrsa craH- M. : UHO®PA-M, 2019.

JapTH3auK. MeTobl CTAHAAPTH3AIMH. http://znanium.com/catalog/product/99

5625

2 3. HopmaTuBHbIE JOKYMEHTHI 110 CTaHAAPTHU- 4 6
3aruu. CrucremMa 3aKOHOJIATENbHBIX U HOP- 2. YTIpaBIeHHE KauecTBOM: yuebHoe
MaTHBHBIX aKTOB B C(hEpPE TEXHMUECKOTO nocobdue/A.M.Enoxos - 2 u3n.,
perynupoBanus. HannoHanbHbIE CHCTEMBI nepepad. u gom. - M.: HALl UHDPA-
TEXHMUYECKOTO PErYJIUPOBAHKS B CEKTOPE M, 2022. Pexum noctyna
TypHU3Ma U CepBHCa. https://znanium.com/catalog/document

3 4. CrangapTusanus OPOAYKIUH U YCIYT. 4 6 ?id=423621

AHaI3 CHCTEMBI CTAHAAPTH3ALMH B TyPH3- 3. CraHmapTH3aIus, MEeTPOIOTHS,
M€ U CepBHCE ¥ HAIIPABIICHUS €¢ COBEPLICH- OATBEPIK/IEHAE COOTBETCTBHS:
cTBoBaHMs. CucTeMa KiIacCH(pHUKaUU U KO- Vue6unk/BonapesB.IT. - M.: HUL]
JIMPOBaHKE TEXHUKO-3KOHOMHYECKON HH- UH®OPA-M, 2021. -

7 ?OCpMaHHH' - https://znanium.com/catalog/document

. CrcTemMa MeXIyHapOJHOW CTaHaapTH3a- 4 6 il
d. MexayHapOHOE COTPYIHHYECTBO ?1d=370818
Poccuiickoit @eneparuu B 001acTH CTaH- 4. OCHOBBI METPOJIOTHH,
JapTH3aIuy B cepe Typusma u cepBuca. CTaHJapTU3ALKMK U CEPTU(HUKAIMH:

5 6. CyIIHOCTh U TIPOBEICHHE CEPTUDHKAIIHH. 4 6 VYyebnoe nocobue / H.JI. JIyboBoi,
[Mopsmok npoBeneHus cepTudukaunu. Me- E.M. IlopTHOB. - M.: U]] ®OPYM:
XKIyHapoaHas cepTudukanmsi. CepTuduxa- HUIL] MH®PA-M, 2019. Pexum
uusi B CHT. J0CTyma

6 | 7. loarsepiaenue cootseTcTus. POPMBI 4 6 | https://znanium.com/catalog/document
00513aTEeIBHOTO NOATBEPIKICHHUS COOTBETCT- 2id=359360

Busl. JloOpoBobHast cepTrhUKanus Kak

(hopmMa IoATBEPIKACHHS COOTBETCTBHS Ce- .
phi CepBrIca 1 TypuMa. JIeKIapatm 1 cep- camooleHKa: YyebHoe nocodue / b.1.

TI/Iq)I/IKaTI)I COOTBECTCTBHS, 3HAKN COOTBCTCT- FepaCHMOB’ AIO CHSHKHH’ EB

— I'epacumosa, I'.A. Cocenos. - M.:
®opym:HUL UTHOPA-M, 2019. -
Pexxum nocryna:
https://znanium.com/catalog/document
?i1d=355609

6. YnpasieHne kauecTBOM: YueOHOE
nmocobue / FO.T. Illectoman, B.JI.
Hopodees, H.1O. lllectonan, 3.A.
Amngpeesa. - M.: HUIl UHOPA-M,
2019 Pexum mocryna
https://znanium.com/catalog/document
?1d=359336

7. YrpaBicHHE Ka4eCTBOM : yUCOHUK.
— 2-e u3f., nepepad. u gom. — M. :

5. YmpaBieHue KauecTBOM:
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~

8. CepTrdukanus B pa3IHYHbIX OTPACIISIX 4 6
HKOHOMHUKH.

9. O6mye cBeeHUs] 0 METPOJIOTUH. Buibl 4 6
n3Mepenuil. Merons! usmepenuil. Cpenctsa
u3MepeHuii. Merposorundeckoe ooecrneueHue

ctepsl ycIyr.

1. CymHOCTh KadecTBa, ero 3HaUeHUE U 4 6
(GYHKLIUH yHpaBIeHHs Ka4eCTBOM IIPOIYK-
LMY U ycIyT. MeToI0I0TnuecKue OCHOBEI
YIIPaBJICHHUS KAYCCTBOM.

10

2. Kanumetpusi. OCHOBHBIE TEPMUHBI U 4 6
ompeneneHus KkpaaumeTpuu. Beibop ompe-
JEISTFOLINX MoKa3aTenel kadecTra. [Tokaza-
TeJIU Ka4ecTBa yCIyT.

11

3. ®akTophkl, ONPEIENSAIONINE KaUeCTBO; Xa- 4 6
PAKTCPUCTHUKH, TOKA3ATECIIU U MCTOJbI UX
OTIPE/ICIICHHUS, METO/Ibl KOHTPOJIS KayeCcTBa
YCIYT W IPOTYKIIHH.

12

4. dakTopbl, BIUSIONINE HA KA4eCTBO pabo- 4 6
ThI CEPBUCHOM opranuzauuu. Kauectso nep-
coHasa, 000py/I0BaHMsI, MaTEPHAJIOB,
CpeCTB u3MepeHuit, nHdppacTpykrypsl. [e-
peBo kayecTBa. KauecTBO NpOAYKIHK U Ka-
4yecTBO 0OcmykuBanus. [leris kauectsa. 4
Jaca.

13

5. DBoronIMs MOJIXOMOB K MPOIECCy YIpaB- 3 6
JICHUS] Ka4eCTBOM Mpoaykuuu (pabor, yc-

JIyT).

14

6. MexxayHapoaHasi 1 MEeXKIOCYAapCTBeHHAs! 3 6
cTanaapruzanus. MexrocynapcTBeHHbIe
crauaaptsl ctpadn CHI™ B TypucTckoii oTpac-
nu Poccun. MexayHapoiHble CTaHAapThI
cepun [SO 9000, XACCII u ux ucmonb30-
BaHHe

15

7.OCHOBHBIE TIOJIOKEHUS CEPTH(HUKAIIIH B 3 6
CHCTEMHOM MeHeJDKMeHTe kayecTBa Cuc-
TEMHBII TTO/IX0/1 K YIPaBJICHHIO KauecTBa.
[MpuHIMIB 1 0cO6EHHOCTH BceoOIero Me-
HemkMenTa kadectBa (TQM). OcHoBHBIE
MIPHUHITUITE] YIPABJICHUS Ka4eCTBOM. Moienb
CHCTEMbI MEHEPKMEHTa KauecTBa

16

8. Ynpasnenue npeanpusTHeM Ha OCHOBE 3 7
MapkeTrHra. OIeHKa KauecTBa CUCTEMbI
obcnyxuBanus. OpraHu3alys, BUJIbI U Me-
TOJIbl TEXHUUECKOTO KOHTPOJISI Ka4eCTBa
MPOJYKIUH U YCIIYT.

17

9. CymHocTh, COACPKAHNE U ITPABOBBIC OC- 3 7
HOBBI CepTI/I(bI/IKaL[I/II/I IPOAYKIIUN U CUCTEM
KauyecTBa.

18

10. 3arpars! 1 KayecTBO MPOAYKIMHU (padoT, 3 7
yciayr). OrneHka pe3yJabTaTHBHOCTH Jes-
TEJILHOCTU OpraHu3alyy B 00J1aCTH KauecTBa
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Ka4ecTBY.

C WCIIOIB30BAaHMEM KPHUTEPHUEB TPEMHUIl IO

19 11. HanpaBieHus nesTeTbHOCTH IO TTOBHI-
IICHUIO Ka4eCTBa M O€30MaCHOCTH MPOIyK-
LU U YCIIYT B O0JIACTH TypU3Ma U CepBHUCA.
[Mopsnok pa3pabOTKu U BHEIPESHUS CUCTEMBI
MEHE)KMCHTA KaueCTBa B PA3JIUYHBIX 00-
JIACTSAX SKOHOMUKH. JIOKyMEHTAIHS Tpe/I-
MPUATHS, IPUMEHSICMAast B COOTBETCTBHH C
TpeOOBaHUSMH CHCTEMbI KQUeCTBa YCIYT U

TIPOAYKITHH.

7. ®OH/I O1IEHOYHBIX CPEJCTB VIl IPOBeeHUsI TeKYIIeil 1 MPOMEKYTOYHOM aTTecTaluu
00y4YaKOIIHUXCS 10 JUCHUILINHE (MOLYJIIO)

7.1. IlepeyeHb KOMIIETEHIUH € YKa3aHHEM 3TanoB uxX (OpMUPOBAHUS B Npolecce 0CBoOe-
HHsI 00pa30BaTe/IbLHOI MPOrpaMMbl

Ne | Unpekc | Copepxanue koM- | Pasmen nmucrmm- B pesynbraTe nm3ydeHus pasznena QUCHUTUINHEL, oOecrie-
oo | KOMIIe- TIETCHIIUT JUHEI, o0eceyn- | 4YmBaromero (GopMHUpOBaHHE KOMITETCHIINH (MM €€ Jac-
TEHINH, (wmn ee gacTH) BAFOIIAN HTaIbI TH) 00yJaIOMUHCs TOJDKEH:
WH/IAKA- (opmupoBanue 3HATh YMETh BIIAJETh
TOpa KOMIICTCHITHA
JIOCTH- (wIH ee JacTh)
KCHHUS
KOMIIe-
TEHIUH
1 IIK-6.2. | [lemoHCTpHpYyeT Bce paznensr Hopmatusueie | PaGorats co Beeit | CrocoOHOCTBIO
MOHUMAaHHME TMpo- JIOKYMEHTBI, COBOKYITHOCTBIO OpraHu3aIiu J10-
[[ECCOB aIMHUHUCT- rocynapcT- HHPOPMALMOHHO- | KyMEHTOO0OpOTa
PHUpOBaHUS U Opra- BEHHBIC CTaH- | JOKYMCHTAI[MOH- | B OOJIaCTH yIIpaB-
HU3AIUH JOKyMEH- JapTHL B 00- HBIX PECYPCOB JICHHsI IepCOHA-
TO0OOpOTa B 00JIaC- JacTy nes- TOIpa3 ICIICHIH JIOM OpraHH3a-
TH YIpaBJICHUSA TEJIEHOCTH U
MIEPCOHAIOM Opra- OpraHU3aIlNY,
HU3AIHH CTPYKTYPY
OpraHM3aliy,
PYKOBOJICTBO
CTPYKTYPHBIX
nojipaserne-
HUH.

7.2. Onucanue nokasarejed 1 KpUTEPHeB OLCHNBAHUS KOMIIETEHIIMI HA pa3HbIX 3Tanax
X (pOpMHPOBAHHUS, ONIMCAHME IIKAJ OLICHUBAHUA

PesyabTaT 00y4enus nmo
JUCHHILTHHE

IToxa3aTeanb oneHNBA-
HUA

Kpurepnii oneHuBanns

9Tan ocBOEHHS
KOMIIETEHIIHH

3HaTh CYNIHOCTh M IPUHIIH-
IBl YOPaBJICHHS KadyeCTBOM
Ha TIPEeIIPUATHH.

YMeTh NpoOBOAUTH aHAIH3
TpeOOBaHWH  3aWMHTEpECOo-

BrIimnonHeHue U 3amuTa
MPaKTUIECKOU pabOTHI
TectupoBanue
CuryanmoHHas 3aada
Huckyccus

CryaeHT neMOHCTpUpYeT 3Ha-
HHE CYIIHOCTH W HPUHIUIIOB
yIpaBICHUsI KadyecTBOM Ha
MIPEATIPUATHN.

CryneHr JIEMOHCTPUPYET

3akperuieHue CIo-
COOHOCTH aHATHM3H-
poBaTh TpeboBaHUs
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pe-
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3pEHUS KPUTEPUEB KaueCTBa.
Brnaners HaBblkamu ympas-
JICHHUs IPOLECCOM IOBBIIIE-
HHUSl KauecTBa Ha Mpenrpu-
ATHH

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYyTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 30 uz 70
BaHHBIX CTOPOH C TOYKH YME€HHUE TIPOBOAWTH aHAIN3 HUSA KPUTEPUEB Kavde-

TpeOOBaHUI 3aMHTEPECOBAH-
HBIX CTOPOH C TOYKH 3pEHUS
KPUTEPUEB KauecTBa.

CTy#aeHT  NpOAEMOHCTPHPO-

CTBa, OTIPENIEIIIEMBIX
BBIOPaHHBIMU TIOXO-
IaMU.

HaBbIKaMH

BaJIBJIaJICHUE
yIOpaBJIE€HUsT MPOIECCOM IIO-
BBIIICHHUS] KAayecTBa Ha Tpes-
TIPUSITHN

«KpuTepuu 1 mKajIa OLeHNBAHUS OCBOCHHS 3TANIOB KOMIIETEHIMIi HA TPOMeEKY-
TOYHOH aTTECTAIMH

[Topsanok, KpUTEpUU U LIKAIA OLEHUBAHUS OCBOCHHUS 3TANOB KOMIETCHIIUN HA IPOMEKY-
TOYHOM aTTeCTalluU OIpeAeNIeTcsl B COOTBETCTBUM C [lojI0)KEHHEM O TMPOBEACHUHU TEKYIIETrO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalli OOYyYaromIUXcs M0 00pa30BaTEIbHBIM
mporpaMmaM BBICIIETO 00pa3oBaHUsI — IMporpaMmaMm OakajiaBpuara, MporpaMmaM Marucrpary-
pBl, peanu3yeMbIM MO (¢eAepalbHbBIM TOCYJapCTBEHHBIM 00pa30BaTEbHBIM CTaHIApPTaM B
DI'BOY BO «PI'YTUCY.

Buabl cpeicTB OLeHMBAHUS, IPUMEHsSIEMbIX PH MPOBEAEHHU TEKYIIEro KOHTPOJISI
U IIKAJbl ONleHKH YPOBHSI 3HAHMI, YMEHUIl M HABBHIKOB NPH BBHINOJHEHHH OTAEJbHBIX
(opM TeKyLIero KOHTPOJISA
Cpeocmeo oyenusanuss — mecmoswle 3a0aHUs.

IIkaja oueHKH YPOBHSI 3HAHUI, YMEHUH U HABBIKOB IPH PellIeHUH TECTOBBIX 3a/1a-
HUH

Kpurepun onenkn OLICHKA

9 — 10 6ann0B, eciu (90 —100)% npaBUTBHBIX OTBETOB

7 — 8 6anoB, ecnu (70 — 89)% npaBUIBHBIX OTBETOB

BBITIOJHEHO BEPHO 3a/laHuii | 5 — 6 6asoB, ecim (50 — 69)% npaBUIIbHBIX OTBETOB

9 —4 6ass1a, ecau MeHee 50% NpaBUIIBHBIX OTBETOB

Cpedcmeo OYCHUBAHUA — pellerHue cumyayuoOHHblx 3a0ay

IIIkaja OEeHKH YPOBHs 3HAHUI, YMEHHH M HABBLIKOB IIPH PeLICHUH CUTYAUMOHHBIX
3aja4

Ipenen nauTeIbHOCTH
KOHTPOJISA

30 MuH.

Kpurepun onenkn

— OBLIO CHOPMYIMPOBAHO U MPOAHATM3HPOBAHO OOJBIIWHCTBO MPO-
O1eM, 3aJ10)KeHHBIX B Keiice (3anaue);

— OBUTM MPOJIEMOHCTPUPOBAHBI a/IEKBATHBIE AHAIUTHYECKHE METOJIbI
pu padoTe ¢ nHPOpPMaITHEH;

— OBUIM UCTIONIB30BaHbI JOMOIHUTENbHbIE HCTOUHUKU HH(POPMALIUU IS
perieHus keica(3amnaun);

— OBLIH BBITIOJHEHBI BCE HEOOXOIUMBIE pacueThl;

— TIOJITOTOBJICHHBIC B XOJIE€ PEUICHHS Keica TOKYMEHTBI COOTBETCTBYIOT
Tpe6OBaHI/I}IM K HUM 110 CMBICITY U COACPIKAHHIO,

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBEI,

— CACJIaHbI CO6CTBCHHBI€ BbBIBOJIbI, KOTOPBLIC OTJIWMYAKOT JAHHOC PCHIC-

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 31 uz 70

HUE Kelica OT APYI'uX pelieHun

IToxa3aTe/n OLleHKH Mmax 10 GaioB

9 — 10 6amnoB MOJTHBINA, 0OOCHOBAHHBIA OTBET C MPUMEHEHUEM HEOOXOAMMBIX UCTOY-
HHUKOB

7 — 8 GamioB HETIOJHBIN OTBET B 3aBUCIMOCTH OT MTPABUIILHOCTH U TIOJHOTHI OTBETA:

- He ObLIU BBIIIOJHEHBI BCE HEOOXOIMMbIE PACUEThI;
- He OBUIO CPOPMYIHUPOBAHO U MPOAHAIUZUPOBAHO OOJIBIITMHCTBO MPO-
011eM, 3aJ10)KEHHBIX B Kelce;

5 — 6 6amtoB HEIOJIHBIM OTBET B 3aBUCMMOCTHU OT IIPaBHWJIBHOCTH U MOJHOTHI OTBETA!
- He ObUIM NMPOJEMOHCTPUPOBAHbI AJICKBATHbIE AaHAJTTUTUYECKHE METO/IbI
npu pabote ¢ nHHopManuei;

- He ObUIM MOATOTOBJICHHBIE B XOJI€ PELIEHUs Keiica TOKyMEHTBhI, KOTO-
pbI€ COOTBETCTBYIOT TPEOOBAaHUSAM K HUM II0 CMBICITY U COJIEPKaHUIO;

- He OBLIM ClieaHbl COOCTBEHHBIE BBIBO/bI, KOTOPBIE OTINYAIOT JAHHOE
pelIeHUe Kelca OT IPYTUX PEIICHUH

0-4 6amna HEIOJIHBIA OTBET B 3aBUCUMOCTH OT IPABHJILHOCTH U IOJHOTBI OTBETA!
- cUTyanus pa3o0paHa MOBEPXHOCTHO, HET KOHKPETHBIX BBIBOJIOB U pe-
KOMEHJIallUi, HEe Ha BCE BOIPOCHI K CUTYallMOHHOM 3aJaye IaHbl OTBE-
THI.

Cpeocmeso oyenusanus — peuieHue npakmuieckux 3a0ay
IlIkajia oneHKH YPOBHSI 3HAHMI, YMEHHI U HABBIKOB IIPU pPelICHUU 3a/1a4

Ilpenen mareannocta | 60 MuH.
KOHTPOJIS
Kputepun ouenku - TPaBWIBHOCTH U MOJIHOTA PELICHHUS,

- HCIOJIb30BAHUE PA3IMYHBIX CIIOCOOOB peIIeHUs,
- BEpHBIN QITOPUTM PELICHUS,

- 000CHOBaHHOCTb BBIBOJIOB,

- IEMOHCTpAIMsl YMEHUN U HABBIKOB

Iloka3aTesiM OLlEHKH Mmax 10 6anaoB

9 — 10 6a/10B 3aJa4a pelleHa IpaBUIbHO, CAEIaHbl BEPHBIE BHIBOBI

7 — 8 6aniioB 3ajaya pelieHa BepHO, €CTh HECYILECTBEHHbIE HE10pabOTKU
5 — 6 6a/10B 3aJla4a pelleHa BEPHO, HO HET BBIBOJOB

3-4 6ajaa 3a/1aua MpaBUJILHO HAaYaTa, €CTh BCE (DOPMYIIBI IJIsl PEIICHHUS
2 danaa 3a7a4a MPaBUIBLHO HAa4YarTa

1 6as K 3a/1a4ye €cTh (YOPMYIIbI JJIsl pelIeHUs

0 ObLLI0B 3agava HE pereHa

Cpeocmao oyenusanust — OUCKYCCUsl

O1eHKa HHAMBUAYAJIBLHOIO BKJIA/1a B JUCKYCCHIO
KpUTEpHUHU 0aJLJIBI
Yoeporcusanue u napawusanue obweeo
co0epcanuss OUCKYCCUu.
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HYIO B IIpoliecce KOMMYHUKAIINU;
YBOJIAIIHE OT IIpeIMeTa 00CYKIeHUS;

TCIBHBIC

BBIN CMBICIT

— CHHTE3WpyeT HH(OpMaNHio, TOIyUeH-
— BBIBIIICT HECYIIECTBCHHBIC 3aMEUaHMUS,

(GuKCHpyeT BO3HHUKAIOIIUE COJEpIKa-

MPOABIKEHHUS WIIA TIPOTHBOPEUUS;
— (opMyIHpyeT BBIBOABI, CO3AAIOIINE HO-

1-2-3-4-5-6-7-8-9-10

3HIIUIO;

YCUIIMBArOMIME €T0 BbICKA3bIBAHUS

THo3uyus yyacmus 6 ouckyccuu:
— SIPKO W KpaTko (OPMYITHUPYET CBOO IIO-

— HCHONB3YeT YOeTUTeIbHbIE apryMEHTHI,

— OTCJIC)KMBACT OTBETHI HA CBOU BOIIPOCHI

1-2-3-4-5-6-7-8-9-10

JIEHUU;

HUSIM IPpYTUX YYaCTHHUKOB;
Pa3HbIX MO3UILIMIA;

IMMPOACHUTD MMO3UINHU;

Iloooeparcanue npoyecca Ouckyccuu:
— IPUHAMAET aKTUBHOE y4acTHe B 00CyX-

— TPOSABJISET 3aMHTEPECOBAHHOCTh K MHe-
— (hopmynupyeT apryMeHThl B HOIIEPKKY

— 3a/1a€T YTOYHAIOUINE BOIIPOCHI, TIOMOIacT

— BOBJICKACT B JUCKYCCHIO KOJIJICT

1-2-3-4-5-6-7-8-9-10

OLCHOYHAA IIKAJAa TUCKYCCHH

IIpoueHTHBII HHTEPBAJ
OLIEHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ w|N

Buasbl cpeacTB oneHMBaHNs, IPMMEHsAEMbIX IIPH NPOBEICHUN NMPOMEKYTOYHOMN aT-
TeCTAlUM M LIKAJbI OLlEHKH YPOBHS 3HAHU, YMEHH U HABBIKOB NIPH X BbINOJTHEHUH

Cpeocmeo oyenusanus — ycmuwlii omeem (0npoc)

IIxana oueHKH YPOBHA 3HAHUIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ounennBanus

Tloxa3zaTean oneHNBAHUSA

puana;
JIEJIEHHOM JIOTMYECKOM MOCIeA0BaTEIbHOCTH;

MPOAEMOHCTPUPOBAHO CHUCTEMHOE
rIIyOOKOe 3HaHUE MTPOTPaMMHOT0 MaTepraa;

IMIOJIHO PACKPBITO COJACPKAHUC MaTe-

MaTtcpuall U3JI0KCH I'paMOTHO, B OIIPC-

OOyuaromuiics TIOKa3bIBAaET BCe-
CTOPOHHHE U TIyOOKHE 3HAHHS IIPO-
rPaMMHOTO MaTepuaa,

3HAaHHUE OCHOBHOH u JOIIOJITHHU-

U | TEIbHOU JIUTEpaTyphl;

IOCJICA0BAaTCIIbHO U YETKO OTBCYA-
€T Ha BOIIPOCHI ounera u JOITIOJTHUTCIIb-

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 33 uz 70

«5»

- TOYHO UCIIOJIb3YETCsS TEPMUHOJIOTHSI;
- [IOKa3aHO YMEHUE HIUIFOCTPUPOBATh
TEOPETUYECKUE  IIOJIOKEHUS  KOHKPETHBIMU
IpUMepaMH, MPUMEHATb UX B HOBOH CUTYyalluH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHE PaHEe
N3y4YCHHBIX COIYTCTBYIOIIMX BOIIPOCOB, c(hop-
MHPOBAHHOCTh U YCTOWYUBOCTb KOMIIETCHIIUH,
YMEHUH U HABBIKOB;

- OTBET MPO3BYHYaAJl CaMOCTOATEIbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHA CII0COOHOCTH
TBOPYECKU MPUMEHATH 3HAHUE TEOPUU K pellle-
HUIO IPO(ECCHOHANBHBIX 3a/1a4;

- MIPOAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4yeOHOH U HayYyHO! JIUTepaTypHl;

- JIOTYILEHB] OTHA — IBE€ HETOYHOCTH IIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIIPOCOB, KOTO-
pBI€ HCIPABISIOTCS 0 3aMEYaHUI0

HBIC BOIIPOCHI,

—  YBEpPEHHO OPHEHTHUPYETCS B MPO-
OJIEMHBIX CHTYyaIlHsIX;

—  JIEMOHCTPHPYET CITOCOOHOCTH
MIPUMEHSTh TCOPETUYCCKHUE 3HAHUS ISl
aHaiM3a MPaKTUYECKUX CHTYalli, e-
JaTh TPaBWIbHBIE BBIBOJBI, MPOSBISIET
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMA-
HUW, W3JIOKCHUA W HCHOJIb30BaHUH
MIPOrPaMMHOT0 MaTepHaa;

—  TOATBEPXKIAET IOJHOE OCBOCHHE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX TPO-
rpamMmoit

«“»

— BOIPOCHI M3JIarar0TCs CHCTEMATH3HPO-
BaHO M I1OCJIENOBATEIBHO;

— MPOJCMOHCTPUPOBAHO YMCHHE aHaJIH-
3WpOBATh MaTepHall, OJJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTHPOBAHHBIA M JIOKa3aTeIbHBIN
xapakrep;

— MPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI.

— OTBET YJIOBJICTBOPSET B OCHOBHOM Tpe-
OOBaHUAM Ha OICHKY «5», HO MIPH 3TOM HUMEET
OJYH U3 HEJOCTATKOB:

a) B M3JIOXKCHUU JIOMYIIEHbI HEOOJIBIINE TPO-

0eJIbl, HEe MCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) nomyIeHsl OJUH — JIBa Hejodera Mpu OcC-

BEIICHHNH OCHOBHOTO COZEp)KaHHS OTBETa, WC-

MIpaBJICHHBIC 110 3aMEYAHUIO MTPETIOAaBaTEIs;

B) JIOMYIIEHBI OMMOKa WK Oojiee JBYX HENO-

YETOB TPU OCBEUICHHH BTOPOCTEIIEHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO MCHPABJISIOTCS TI0 3a-

MEYaHHUIO MTPETOIaBaTEeIsI

- oOyJatronuiics
MOJTHOE 3HAHHE

IIOKa3bIBacT

- [IPOrpaMMHOI0 MaTrepuaya, Oc-
HOBHOU U

- JIOIIOJIHUTENBHON JIUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOpE-
THUYECKHE BOIPOCHI OMJIeTa M JOMOIHH-
TENBHBIE BOMPOCHI, AOIMyCKas HEKOTO-
pble HETOYHOCTH;

- MPABWJIBHO TNPUMEHSET TEope-
TUYECKHUE IIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKUX CUTYalHi;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOCHMS MaTepHala U B ILIEJIOM
MIOATBEPKAAET OCBOEHUE KOMIIETEHIINH,
MIPEAYCMOTPEHHBIX POTPaMMOi

- HEIOJIHO WJIM HENOCJEN0BATEIBHO pac-
KpBITO COJEpP)KaHHWE MAaTepUalia, HO IOKa3aHO
o0Iee MOHUMAaHUE BOMPOCa U MPOAEMOHCTPH-
pOBaHbl YMEHHs, OCTaTOYHBIE IS JAJIbHEU-
LIEro yCBOCHMSI MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTETOPHH I10 pac-
CMaTpUBAaEMOMY M JIONOJHUTEIBHBIM BOIPO-
cam;

- HUMEJINCh 3aTPYAHEHUS WM JOIMyLIEHBI
OomKOKKA B OMNpENeNCHUH TMOHITUH, HCIOB30-
BaHWU TEPMHHOJIOTHH, HCIPABIECHHBIC IIOCIIE

- oOydJaroruiics
3HaHHE OCHOBHOTO

IIOKa3bIBACT

- MaTepuana B oObeme, HeoO0Xo-
JMMOM ISl TIPEICTOSIIeH Tpodeccho-
HaJIbHOM e TeIbHOCTH;

- IIPY OTBETE Ha BOIPOCHI OneTa
W JIOTIOJHUTEIbHBIE BOIPOCHI HE J0-
IyCKaeT IpyObIX OIIMOOK, HO HMCIIBITHI-
BaeT 3aTPYAHCHHS B MOCICIOBATEIBLHO-
CTHU MX U3JIOKCHHUS;

- HE B IIOJHOH MCpPC ACMOHCTPU-
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«3»

HECKOJIbKHIX HaBOJSIIUX BOIIPOCOB;

- TP HEMOJTHOM 3HaHWU TEOPETUIECKOTO
MaTepraia BBIABIEHA HEJIOCTaTOYHAas chopmu-
POBaHHOCTH KOMIIETCHIIUHN, YMEHUN U HABBIKOB,
CTYICHT HE MOXET MPUMEHHUTH TEOPHIO B HOBOM
CUTYaIuH;

- MPOAEMOHCTPUPOBAHO yCBOEHHE OC-
HOBHOMH JINTEpaTyphl

pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKHUE 3HAHMS YIS aHAIHM3a MPAKTH-
YECKUX CUTYalluH;

- MOJTBEPKIACT OCBOCHUE KOM-
METEHINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHHMAJIFHO JAOITyCTHUMOM
YpOBHE

«2»

- HE PAacKpBITO OCHOBHOE COJIEpKaHHE
y4eOHOT0 MaTeprana;

- OOHapy>KeHO HE3HaHWE MJIM HENOHHMa-
Hue Oonbmiel M Hambosee BaKHOW YacTH
yueOHOTO MaTepHana;

- JONYIICHBI OH_II/I6KI/I B OIpCACJICHHUU
MOHATHUH, TIPH MCIOJIB30BAaHUH TEPMHHOJIOTHH,
KOTOpBIE HE HCHPABJICHBI ITIOCIE HECKOJIBKHX
HaBOJAIIUX BOIIPOCOB.

- He chopMHUPOBAHBI KOMIIETEHIIHHU, YMe-
HUA 1 HABBIKU.

- oOyJaronuiicss UMeeT CyIIecT-
BEHHBIC MIPOOEIIBI B 3HAHUSIX OCHOBHOTO
yueOHOTO MaTepHana 1o AUCIHUIUINHE;
- HE Croco0eH apryMEHTHPOBAaHO
U TIOCJIEZIOBATENIbHO €ro M3jaraTbh, JO-
IyCKaeT TpyOble OIMMOKH B OTBETaX,
HETIPaBWJIHO OTBEYACT Ha 3a][aBacMbIe
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;,
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETCHLIUH, NTPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJI
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpedcmeo OYeHuearus — mecmuposarnue

IxaJjia oueHKH YPOBHS 3HAHMIA, yMEHUH M HABBIKOB NIPH PelIECHUH TeCTOBbIX 3aJaHUI

Kputepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciirt (90 —100)% mpaBUIIBLHBIX OTBETOB

«», ecu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUILHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32IAHUS] UJIH MHbIE MATEPHUAJIbI, HE00X0AMMBIE J1JIs1 OLEHKH
3HAHUI, yMEHHM i, HABBIKOB M (MJIH) ONbITA AeSITEJIbHOCTH, XaPAKTEPU3YOIIMX ITANBI (hOP-
MHPOBAHNSI KOMIIETEHIUI1 B Npolecce 0CBOCHUSI 00pa30BaTeJIbHON MPOrpaMMbl
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Monyns 1. Ctanaap-
TU3alMs U cepTUdu-
Kalus KaKk HHCTPY-
MEHTHI 00ecreueHUs
KayecTBa yCIyr

HOJIOTUSI CTaHIAPTH3aLUH, CepTHOUKALNN
1 METPOJIOTHUIY.

3anarue 3. BrInmonHeHHe U 3alUTa Mpak-
THYECKOH paboTel mo Teme: «l ocymapct-
BEeHHas HMH(OPMAIMOHHAs CHCTEMa Map-
KHPOBKM (pabovast TeTpajab)

3ansTtue 4. BolnonHeHue W 3amuTa Mnpak-
THYECKON paboTel mo TeMme: «l3yuenue
TEXHUYECKOTO 3aKOHOAATEeNbCTBAY (pabo-
qasi TETPajab)

b oS

= = Pasnen IUCIUIUIHHEL,

g o obecTeynBaromnii

] Bun u coneprkaHre KOHTPOIBHOTO TpeboBaHus K BHIIOIHEHHIO

o = | bopmupoBanne xom-

o 0 3a/1aHuA KOHTPOJILHOTO 331aHHS M CPOKAM CIauf
S o TIETEHITNY (WK e

e =
T B YacTH)

3ansite 1-2. BpimonHeHne wu  3ammra
1 npakTUdeckodl pabotel mo Teme: «TepMu- | oruer mo mpakTudeckoil pabote, mpa-

BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIoja-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok coaun — 3-4 Henens ceMecTpa
KounTponbnas Touka 1

3ansTre 5. BolmonHeHne U 3amiura Ipak-
THYECKOU paboTel o Teme: «O3HaKOMIIe-
HHE CO CTPYKTYPOH U COAEp)KaHHEM CTaH-
JIApTOB pa3HbIX BHIOBY (pabouas TeTpajp)

3ansTue 6. BolmosHeHue u 3amura mnpak-
THUYECKON paboTHI MO Teme: «AHalu3 pe-
AIBHOTO CepTU(UKATa COOTBETCTBUI (pa-
0ouast TeTpap).

3aHatue 7. BrIomHEHNE M 3amMTa Mpak-
THYECKO# paboThl mo Teme: «Pacuiudpos-
Ka MAapKHpOBOYHBIX 3HAKOBY» (pabodas
TeTpajp).

OTHYET 110 MPAaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIoa-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok cnaum — 7-8 Henens cemecTpa
KontposipHas Touka 2

3ansatue 8. OO630p 3aKOHOJATENLCTBA B
chepe cTaHAApTU3ANMHU U CEPTHPHUKAIUU
HA TIPENNPUATHH (B OpraHU3aINN).

1. IlpencraBuTh mEepedeHb 3aKOHOJA-
TENbHBIX W HOPMAaTHBHO-TIPABOBBIX aK-
TOB, PErJIaMEHTUPYIOMINX NESTEILHOCTh
B c(epe CTaHIapTH3ALUH, METPOJIOTHH U
cepTH(UKAINN.

2. Ilpusectn 6ubmmorpaduueckuii crm-
COK y4eOHOM U criennanbHOM JIuTepary-
PBI IO TIEPBOMY pa3fAely AUCLUILINHEI,
npencraBieHHoi B ObC
http://www.znanium.com. W3 paxus
JIOJKHBI HaX0IUThes Ha « KHIKHON
MIOJIKE» B INYHOM KaOWHETE CTy/ICHTA B
9BC.

3. IpeacraButh pe3yibTaThl CpaBHH-
TENBHOI0 aHalu3a ONpEeIeNCHUH OCHOB-
HBIX KaTeropuii B 00JacTH CTaHAapTH3a-
UM W YNPaBJICHUS KadeCTBOM Ipe.-
CTaBJIEHHBIX B JIaHHOW y4eOHOH H cre-
LUaIbHON IUTEpaType.

4. TlpencraBneHne KpaTKOW aHHOTALMH
5-7 HaydHBIX cTaTeil Mo MpoOIeMaTHKe
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MEPBOTO pasjerna AUCIUILIHHEI B XKypHa-
Jax OTKPBITOTO JOCTyNa Ha Iatdopme
eLibrary: http://elibrary.ru mo mnany:
- ®.11.0. aBTOpa, Ha3BaHUE CTaTbU, M3-
JIaHUE;
- IpobJeMbl, paccMaTpUBaeMble B CTa-
ThE;
- OCHOBHBIE IYTH pEUICHUs IpodieMm,
IpeAIaraéMble aBTOPOM;
- BBIBOAIBI. (0-10 Gamion)

Cpok cnaun — 9 Hezesist cemecTpa.

3anstue 9. TectupoBaHue MO MOAyIO 1
«CranmapTHsanysi M cepTH(UKAIMsA Kak
WHCTPYMEHTHI OOecTieueHus KadyecTBa

ycaIyr»

BrIOpath npaBUITBHEIA OTBET TECTA.
Cpoxk coaun — 10 Hememns cemectpa.

Monyns 2. Cuctemsl
yIpaBJICHUE Ka4eCT-
BOM MPOIYKIIUHU U
yCIayr

3amarue 10-11. BrimonHenune u 3ammra
IpaKkTH4eckoil paboTel mo Teme: «M3yde-
HUE TIOHATHS «KayecTBO» (pabouas TeT-
panb).

OTYeT II0 NPaKTUYECKOi paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOIIPOCHI IIpenoaa-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok cnaun — 11-12 Henenst cemecTtpa

3ansaTtue 12. BeinmonHeHre U 3amuTa mpak-
THUYECKOM paboTel mo TeMme: «Bocmpusitue
COBPEMCHHOW  KOHICIIINHA  YIIPABICHU
Ka4yecTBOM (JJIs YCIIOBH ITMBHIMN30BaHHO-
T'O PBIHKA)» (CHUTyallMOHHAS 3a/1a4a).

Bauarue 13-14. BreimosHeHwe W 3amumra
MPaKTHIeCKoi padoTel mo Teme: «Mupo-
BOM OMNBIT B YIPAaBICHUU KadeCTBOM)
(muckyccus)

OTYEeT MO MPaKTUIECKOH pabore, mpa-
BIJIBHBIC OTBETHI HA BOTIPOCHI MPETIoia-
Batens (He MeHee 50% npaBHIBHBIX OT-
BetoB) 0-10 OamroB

Cpoxk coaum — 13-14 Henens cemectpa

ansatue 15. TectupoBanusi mo pasueny
«CucTemMbl ynpaBIeHHs] KAYECTBOM.

Br16path npaBUIIBHBINA OTBET TECTA.
Cpoxk cmaun — 15 Hepmenst cemecTpa.
Kontpomnpnas Touka 3

3anstus 16-18 «Pazpaborka [lonuruku B
o0JlacTi KayecTBa Ha npeAnpusTHu (opra-
HU3AIUN).

BeinonHeHre npoekTa Mo aTramam: HOA-
TOTOBKa, IUTAHUPOBaHHUE pabOThI, HCCiIe-
JnoBanue (ananu3 WHGOpPMALUH), TPE.-
ToXeHns1 (PEeKOMEHIANNH), TIPeCTaBIIe-
HUe (3aIIuTa).

CrpyKTypa IpoeKTa:

TuTYIbHBIN JHCT.

BBenenue: menp M 3a7a4M NPOEKTa, aK-
TyaJbHOCTh HCCIIEZI0OBaHMUS, KPaTKoe CO-
JIepXKaHNe pa3eoB.

AHanuTHYeCKas YacTh: METOMABI HCClie-
IOBaHUS M MX OOOCHOBAaHHE, OIHMCAHHE
XO/a ¥ pe3yIbTaTOB HCCIIEOBAHUS.
IMpoekTHass 4YacTb: CPOKH pealn3alun
npoekTa u o0wmuii man-rpaduk mMpoeKT-
HBIX MEpONpHATHH (OpraHM3alMOHHBIX,
npodeccHOoHANBHBIX), KOHKPETHBIE pa3-
pabOTKM TO KaXJOMy JTally IPOEKTa
(OKYMEHTBI, TEKCTHl MyOJIuKanuii, mMa-
KETBI ¥ MPOY.).

3aKifOYeHe:  OCHOBHBIE  PE3YJIBTATHI
MIPOEKTHON PabOTHI, COMOCTABIICHHBIE C
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ee LeNbl0 W 3aJadaMy; IIpU HEeoOXoxau-
MOCTH - IIEPCIEKTHBEI Pa3BUTHS IIPOCK-
Ta.

CHHUCOK MCIOJIB30BAHHOM JIMTEPATYPHI.
[Mpwioxenuss (npu  HEOOXOIUMOCTH):
WCXOAHBIC W /MWW JONOJHUTENBHBIE Ma-
Tepuajbl: aHKeThl, Ipaduku, BcrioMmora-
TEJIbHBIE PACUeThl, KOMHUU JJOKYMEHTOB U
MaTepHanoB 1 Npod.

OdopmireHre POEKTOB M TPE3CHTALNH
B COOTBETCTBUH C TPEOOBaHUSAMH METO-
JUMYECKUX YKa3aHHH II0 CaMOCTOSTENb-
HOI1 paboTe CTyIeHTOB.

KosmuectBo cnaiinoB npeseHTanuu — 10-
12. ®opmar ¢aiina npesentanun MS
Power Point.

Joknang — 5-7 MuH.

Cpok cnauu — 16-18 Henenst cemectpa
KontpospHas Touka 4

IlepeyeHb O1lIEHOYHBIX CPEICTB JJIsl TEKYIIeH aTTecTaluu (10 KOHTPOJbLHBIM TOYKAM)
[IpumepHbIii epeyeHb BOMPOCOB BHIHOCUMbIX HA 3aIIMTY NPAKTHYECKUX PadoT

. OcHOBHBIE IOHATHS B 007acTu cTanAapTu3anuu. Lenu, 3agaum u cTpykTypa.

. UcTopust BO3HUKHOBEHUS CTaHIapTU3alMK U MeTposioruu B Poccum.

. Ilenu, 3a1aun 1 OCHOBHBIE HAIIPaBJICHUs Pa3BUTHUS CTaHAapTU3aluu B Poccun.
. OOBEKTHI U CyObEKThI CTaHAaPTU3ALUH.

. Oprasns! u ciyx0bI cTangaptuzanuu PO

. [lpyHIMIBI cCTaHIApPTU3ALMH

. @YHKIMM CTaHJapTU3aLlnN

. CpexncrtBa cranaapTU3aluu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM 1O cTaHAapTh3anuu B Poccun

11.Bunsl ctanaapToB

12.Metoas! cTaHIapTU3ALUU

13.Cucrema knaccupUKaIi TEXHUKO-3KOHOMUYECKOH HH(pOpMAIIHH.

14. KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAIIHIH.

15.Knaccudukatopsl

16.11ITpuxoBoe KOAMPOBaHHE

17.3ak0H «O TEXHUYECKOM PETYIHPOBAHUN

18.HanrioHanbHbIe CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUSI B CEKTOPE SKOHOMHUKH
19.ITopsinok npoBeneHus cepTudukaniu

20.MexnyHapoHas cepTu(UKaIUs MPOTyKIIUN

21.AearensHocTh UCO B 065acT cepTudukanu

22 MexnyHapoJHas cUcTeMa cepTH(UKauu deKTpoTexHuueckux usaenuit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh pabOT U MOPSAIOK CepTUPUKALUN

24.0OnpeneneHne METPOJIIOTMY U OCHOBHBIE ITOHATHS

25.Bunbl usmepeHuit

26.MeTtoap! n3MepeHuit

27.1lorpentHocT U3MEpPEHM

O 001N DN b W~
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28.OcHOBHBIE TEPMUHBI U OIIPEJICIICHUS B 00JACTH Ka4eCTBA MPOTYKIIUU
29.KoHuenmus mporecca yrpasieHHUs KaueCTBOM MPOIYKIIUN
30.I1potiecchl cucTeMbI KayecTBa

31.MeTon070ruYeCKre OCHOBBI YIIPABIEHHS Kaue€CTBOM
32.CranaapTu3anus ¥ Ka4ecTBO NPOAYKLUN

3ananus B pamkax komnereHuuu [NK-6
3anaHus 3aKpbITOro THNA

1. Ha popmupoBanue IloiuTHKH B 00/1aCTH Ka4eCTBA BJIUSIOT:
Curyauus Ha poiHke u HTII
JlocTukeHust KOHKYPEHTOB
[Tosio’keHre BHYTPH TIPEITPHSITHS
Pexomenpanuu NCO

2. K xapakTepucTukam, OTJIMYAIOIIHM YCJIYTy OT TOBAPAa OTHOCSITCS:
HeynoBumocTts, HEOCA3aEMOCTD
HepaszpbIiBHOCTH IPOU3BOJICTBA U MOTPEOICHUS YCIYTH
HezaBrcuMoCTh ¥ HEO)KHJTAHHOCTD
HeonHOpoAHOCTE ¥ HECTIOCOOHOCTH XPAaHEHHIO

3. SWOT anaju3 He yYUTBHIBAaeT
CusbHbBIE CTOPOHBI
CrnaGbie CTOPOHBI
OpurnuHanbHOCTb
Yrpo3sl

4. O01mMe HaMepeHNs U HANIPABJIEHUS PAa3BUTHA OPraHU3aluu B 00J1aCTH KavyecTBa, opu-
HUAJIBHO ¢OpPMYIMPOBAHHBIE BHICIIMM PYKOBOACTBOM — 3TO:

ITonuTuka B 00J1aCTH KayecTBa

Cranpapruzanus

MenemKMeHT KadecTBa

benumapkuHr

5. letas ( cnupaab) Ka4ecTBa - ITO
JIro00it JOKYMEHT O COOTBETCTBHH MPOyKTa TpeOyeMOMY KaueCTBY.
COBOKYNHOCTH TUIAHUPYEMBIX U OCYLLECTBIISIEMBIX ONEPALNN U1 CO3AAHUS ONPEEIICH-
HBIX TPeOOBAHUI K KauecTBY.
DT0 mporpamMma, perJIaMeHTHPYOIas KOHKPETHBIE MEPHI B 00JIaCTH KayecTBa U pacipe-
JIEJIEHUS] PECYPCOB.
KoHuenryanbHas Mo/iesIb B3aMMOCBSI3aHHBIX BUIOB J€ATEIbHOCTH, BIUSIONIMX HA Kade-
CTBO Ha Pa3JIMYHBIX CTAJIUAX OT OIpeeIeHHs MOTPeOHOCTEH 10 OLIEHKH UX YAOBJIETBO-
pEHMSL.

6. Cucrema KauecrBa — 3TO:

JlesiTenbHOCTD MO TTOATBEPKICHUIO COOTBETCTBHSI MMPOAYKIIMH ONPECICHHBIM CTaH 1ap-
TaM, TEXHUYECKUM YCIOBUSIM U BblJJaua COOTBETCTBYIOIIUX JOKYMEHTOB
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COBOKYIMTHOCTH OPTaHU3AIMOHHON CTPYKTYPHI, 00€CIIEYMBAIOIICH OCYIIIECTBICHHE 00IIIe-
r0 PYKOBOJICTBA KAU€CTBOM.

Cuctema, obecrieunBaroasi aKKpeAUTAIUIO JIAO0OPATOPHIA.

JIOKYMEHT, B KOTOPOM yKa3aHO ONTHUMAaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTENS U IPOU3BOAUTETIS.

7. KauectBo (mo UCO 9000:2015) — 3T0:

KomrmiekcHoe nmoHsaTHe, XapakTepusupyroiiee 3QPEeKTUBHOCTh BCEX CTOPOH JEATEIbHO-
CTH.

KauectBo npoaykuuu.

BceoxBaTeIBaromnii TOTATLHEIA MEHEKMECHT KaueCcTBa.

CreneHb COOTBETCTBHS COBOKYITHOCTH MPUCYIIUX XaPAKTEPUCTUK 00BEKTA TPEOOBAHUAM

8. Cranpaprel UCO cepun 9000 ycTanaB/IMBaKOT:

Enunblii, npu3HaHHBIA B MUpE ITOAXOA K JOTOBOPHBIM YCIIOBUSM I10 OLICHKE CUCTEM Ka-
4eCTBA U OZTHOBPEMEHHO PEIVIAMEHTUPYIOLIUI OTHOLIEHUS MEXy ITOCTABIIMKOM H I10-
TpEOUTEIIEM.

CoBpeMEHHYIO METOJ0JIOTHIO MEHEPKMEHTA KauecTBa.

COBOKYIHOCTb CBOMCTB U XapaKTEPUCTUK NPOAYKIHHU ( YCIYTH).

Meponpusitust 1o 00ecreyeHUIo KayecTBa.

9. B ocHoBe TQM s1exaT NpUMHIMIIBI:

XKecTkas opueHTaIMs HA TOTPEOUTETIS.

MapkeTHHT 110 U3y4YEHHIO KayeCcTBa.

Bricokuit MeHEI)KMEHT KauecTBa.

Opranuzanus nMpou3BOJICTBA ISl 00eCTIEYSHUS HAJIeKAIIETO KaueCcTBa.

10. CocTaBHBIC YACTH MEHEIKMEHTA KAa4eCTBA

BoBiieyeHne NOCTaBIIMKOB U BCETO YIPABIISIOIIEr0 COCTaBa (PUPMbI B KOHTPOJIb KadecT-
BA.

Pa3paboTka u peanusanusi KpaTKOCPOYHBIX MJIAHOB M JJOJATOCPOYHOM CTpaTeruu yiaydiie-
HUS pabOTHI.

[TnanupoBaHue, aHaINU3, KOHTPOJIb.

Coznanue cucteMbl MPU3HAHUS 3aCITyT IPEANPUSATHS, BHITYCKAIOIIET0 KaU€CTBEHHYIO
IPOAYKIHIO, 0OecrieueHrne HHANBUIYAIbHOTO YU4acTHsI BCEX COTPYJHUKOB (DUPMBI B
yIpaBJIE€HUN Ka4€CTBOM.

11. Yeayra -3ro:

MeponpusTre 1o OLEHKH KauecTBa MPOAYKIIUU
[Ipuo6perenue ToBapa

Pe3ynbpTaT B3aMMOIEHCTBHS IBYX CTOPOH
[Tponiecc o6mena nudopmarmeit ¢ moKymnareirem

12. Il.ianupoBaHue Ka4yecTBa — 3TO:

Omnpenenenre NpOU3BOJICTBEHHBIX IPOLIECCOB, CPOKOB peaM3allii U HEOOXOIUMBIX pe-
CYPCOB JJIsl TOCTHIKEHUS Ka4eCTBa NPOJYKIIUN
Omnpenenenne XxapakTepUCTUK Ka4eCTBa HOBOTO U3JEIHS
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[TnanupoBanue Npou3BOJACTBA Oe31e(hEeKTHOM MPOAYKIIUH.
[Tpouecc n3yueHns NOTpeOUTETHCKOTO CIpoca

13. KauecTtBo ¢pupmBbI - 3TO:
CraTtuctuka + NpUeMOYHbIH KOHTPOJIb.
Ayaut notpebutens + cepTuduKanyst NpoIyKIuu.
ToransHOE 00y4YeHHE CHCTEME KauecTBa.
MoTuBamus K BceoOIeMy MEHEPKMEHTY Ka4eCTBa, YAOBJIETBOPEHUE OTpeOHOCTEH Ha-
€MHBIX Pa0OTHUKOB, TOCTABIINKOB M MMOTPEOUTEINEH.

14. IIpuunHHO-C/IeACTBEHHAS JUATPAMMA, HCIOJb3YIOIIASICS 1JIs1 U3MEPEeHUs1, OLleHUBAa-
HHSl, KOHTPOJISI M YJIy4YIIeHUs] Ka4ecTBa — 3TO

Hwnarpamma McukaBbl

Hunarpamma Ilapeto

Juarpamma pazopoca

I'ucrorpamma

15. Haubosb11ee pacnpocTpaHeHue MOJIy4YiJI MeTOIbl KOHTPOJIS KauecTBa:
Cruo1IHOM KOHTPOJIb.
CraTucTuuecKue METOIbI.
CrmoirHeie METOIbI KOHTPOJIS.
PaboTa no pexnamanusm moTpeouTenei.

382131—[[/[7[ OTKPBITOI0 THUIIA

B 3aganuax 1-13 BnumuTe NponymeHHoe CJI0BO, UCXO0AA M3 IPEATOKCHHBIX KIHYEBbLIX
TEPMHUHOB WJIHN HGOGXO}II/IMOB YHCJI0.

1. HopmaTuBHBII TeXHUYECKUN TOKYMEHT, yCTAaHABJIMBAIOUIMIA HOPMBI, IPaBUiIa, TpeOOBAHUS K
00BEKTY CTaHAAPTH3AINN HA3bIBAIOT
cmanoapmom

2. [Tpoienypa oduIuanbHOro MOATBEPKIESHUS COOTBETCTBHSI 00bEKTa YCTAHOBICHHBIM KPHUTeE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO
cepmughuxayus

3. I[OKYMCHT, KOTOPBIM OpTraH I1o CepTI/I(I)I/IKaI_[I/II/I HaACJICT OpraH HUJIM JIMIO MPaBOM HUCIIOJIB30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMPpOAYKIIUU Ha3bIBAKOT

AuyeH3uell

4. JIOKyMEeHT, yCTaHABJIMBAIONINA TEXHUYECKHE TPeOOBAHUS, KOTOPHIM JODKHA YIOBICTBOPSTH
MPOIYKIMSI UM YCIIyTa, a TakKe MPOIEAYphl, C TTOMOIIbI0 KOTOPHIX MOXKHO YCTaHOBUTH, CO-
OJIFOJICHBI JTU JTaHHBIC TPEOOBAHUS — ITO
Hayuonanvnwiii cmanoapm
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5. IloarBepxaeHue cooTBETCTBUS Ha Tepputropun Poccuiickoii denepannyu MOKET HOCHUTH

XapakTep.
00s3ameinbHblLl, 000POBOIbHBI
6. Jlexapariusi COOTBETCTBHSI OTHOCHUTCS K (dhopMe oATBEPKICHUS CO-
OTBETCTBHSI.
0053amenbHol

7. COBOKYITHOCTb B3aUMOCBSI3aHHBIX M (MJIM) B3aWMOJEWUCTBYIOIINX BUJOB JESTEIbHOCTH, UC-
IIOJIB3YIOIUX BXOJbI JJIS [TOJIyYE€HUSI HAMEYEHHOI'O PE3yJIbTaTa B COOTBETCTBUU C TEPMUHOJIOTH-
et UCO 9000, na3piBaeTcst

Ilpoyeccom

8. Hayka 00 u3MepeHusIx, METOIaxX U CPEICTBaX 0OeCleYeHHs UX €IUHCTBA U croco0ax JOCTH-
JKEHUS TpeOyeMON TOUHOCTH HA3bIBAIOT
Mempoaoauel.

9. Homas penaxmust crangaptos cepun ISO 9000, Gazupyromuxcst Ha GHIIOCOGUN U MPUHITUIIAX
TQM, Oblna u3gaHa B ronay.
2000

10. TOCT P MCO 9001-2015 onpenensier TpeGOBaHUS K
CMK

11. 3akoHOoaTenbHbIE OCHOBBI cepTudukaimu B Poccuiickoit @enepanuu onpenenens dexe-
PabHBIM 3aKOHOM
«O mexnuueckom pe2yiuposanuuy

12. JTokyMeHT, y10CTOBEPSIOLINI COOTBETCTBHE 00bEKTA TPEOOBAHUAM TEXHUUECKUX perjaMeH-
TOB, TIOJIOKEHHUSIM CTAHJAPTOB WIIH YCIIOBUSM JIOTOBOPOB — 3TO. ..
Cepmucgpuxam

13. UudopmupoBanue npuodpeTareneil 0 COOTBETCTBHH 00beKTa cepTUdUKAIIK TPEOOBAHUIM
CUCTEMBI JIOOPOBOJILHOM CepTH(UKAIINHN HIIN HAITHOHATBHOMY CTaHJAPTY OCYIIECTBISICTCS
COOTBETCTBHUSI.

3naxom

14. - 9TO MEXAYHapoHas opraHuzanus, chepa IesiTeIbHOCTH KOTOPOil OXBaThI-
BAeT CTaHJIapPTU3ALMIO BO BCEX 00JIACTSX, 32 UCKIIIOUYEHUEM JICKTPOHHUKH U DJIEKTPOTEXHHUKH.
Hnco

15. CreneHpb cOOTBETCTBUS MPUCYIIUX XapaKTEPUCTUK TPEOOBAHUSAM — 3TO
Kauecmeso

33I[3HI/IC OTKPBLITOI0 THIIA HA YCTAHOBJICHHE COOTBECTCTBUSA
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B 3agaHusiX He00X0AMMO YCTAHOBUTH COOTBETCTBHE MEKIY ABYMSI MHOKEeCTBAMH JJIeMeH-
TOB. K Ka:K1omy 3j1eMeHTYy JieBOro (IIpaBoro) croJidna noxodparsb OJUH 3JIEMEHT NPaBoro
(;1eBoro) crosidna. CBoii OTBeT 3aHecuTe B Ta0/IMIy B KOHIIE KasKA0I0 3alaHUsA. YUTHTe,
YTO HEKOTOPbIE U3 IJIEMEHTOB NMPAaBOro (JIeBOro) croJiona sipJjasiercs Jumuum. OTBet Mo-
JKeT BBITJISIAeTh, HApUMep, Tak: 14253.

16. YcranoBHuTE COOTBETCTBHE MEXYy METOJAMHU CTAHJAPTU3AIMH U X OMUCAHUEM:

Memoowl cmandapmusayuu Onucanue memooa
A) Cummndukanus 1) JleaTenbHOCTD MO CO3JJaHHUIO THITOBBIX (00Pa3I0BbIX) 00BEK-
TOB - KOHCTPYKIIUH, TEXHOJOTUICCKUX MTPaBWII, (POPM JOKY-
MEHTAIUH.
b) [TapamerpupoBanue 2) YcraHOBIICHHE TIOCIIEIOBATEIEHOTO Psijia YACIIOBBIX 3HAUC-

HUU ITapameTpa.

B) Tunuzanus 3) desaTenbHOCTb, 3aKITI0YAIOIIASACS B ONPEACTICHIN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIEC MTPU3HAIOTCS HEIIeIeCO00pa3HbI-
MU JUTsI TalTbHEUIIEro MPOU3BOICTBA U IPUMEHEHUS B 00IIIECT-
BEHHOM IPOU3BOJICTBE.

I') ArperupoBanue 4) Metopa co3aHus MalIMH, IpUOOPOB M 000PYIOBaHUS U3 OT-
JIENbHBIX CTaHAAPTHBIX YHU(ULIMPOBAHHBIX y3JI0B, MHOTOKpPAT-
HO HMCIIOJIb3YEMBIX IPU CO3JaHUU PA3IUYHBIX U3JEIUN Ha OC-
HOBE I€OMETPUYECKON U (PYHKIIMOHAIBHON B3aUMO3aMEHsIEMO-
CTH.

) HopmupoBanue 5) learenpHOCTh MO pallHOHATBHOMY COKPAILIEHUIO YHUCIIa TH-
MOB JIETAJIeH, arperaToB OJIMHAKOBOTO ()YHKIIMOHAIBHOTO Ha-
3HAYEHUS.

6) Metoy 3akito4yaeTcs B yCTAaHOBJICHHUH MOBBIIIEHHBIX 110 OT-
HOIIEHHUIO K YK€ IOCTUTHYTOMY Ha MPaKTHKE YPOBHIO HOPM U
TpeboBaHMil K 00bEKTaM CTaHapTU3AINH, KOTOPBIE COTJIACHO
IPOTHO3aM OyIyT ONTHUMAJIbHBIMU B MOCIEAYIOIIEE BpeMs.

7) YcraHOBJICHHE HOPMBI Ha YHCIIOBOE 3HAYCHUE CTaHIapTH3H-
pyeMoro napamerpa.

3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU
A b B r )i
3 2 1 4 7

17. YcTanoBUTE COOTBETCTBUE q)OpMaTOB H JIUCTOB qepTenceﬁ, MNpEeaAYCMOTPCHHBIX CTaHAapTaMU
Ha KOHCTPYKTOPCKYIO JOKYMCHTAIIUIO BCEX OTpacneﬁ IMPOMBIINIJICHHOCTH U CTPOUTCIILCTBA!

O0o3Hauenne popmara Pa3mepsI cTopon
¢popmara, Mmm

A) A0 1) 210x297

b) Al 2) 297x420
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B) A2 3) 420x594

T) A3 4) 594x841

1) A4 5) 841x1189
6) 561x841

3anumure B TaOJUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b

5 4

B r i
3 2 1

18. YcTaHOBUTE COOTBETCTBUE MCKAY KaTCropusaiMun CTaHAapTOB l"OCy,Z[&pCTBGHHOfI CHUCTCMbI

CTaHJapTU3aluu:

Cranpaprsl
A) MexayHapoiHble CTaHAApThI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonaneHbie cTanaapThI

I') OtpacneBsie cTaHIapPTHI

Kareropus

1) ctannapT, NIPUHATHINA PErMOHATBHON MEX-
JYHapOJIHOM OpraHu3aluei o craHiapTusa-
IUH.

2) cranaaptsl 6biBIIETO CHI', KOTOpBIE NTpH-
MEHAI0TCS Ha Tepputopun ctpad CHI'.

3) IOKYMEHTBI, YCTaHABIHBAIOIIHE HOPMBI,
npaBuiIa, TpeOOBaHMsI, apaMeTPbl, TEPMUHBI,
MOHATHS U 0003HAYEHUS Ha BUJIBI TPOTYKIINH,
HEoOX0IuMBbIe /17151 00ecreueHus KauecTBa
MIPOYKIIMM B KOHKPETHOM OTPACIIH.

4) pa3pabaThIBaIOTCS HA TEPPUTOPHU JTAHHOM
CTpaHbl

5) pa3pabaTbIBaOTCS U YTBEPXKIAIOTCS KaKOM-
a100 opraHu3anmen o craHgapTU3alUU U KO-
TOpBbIE IEHCTBYIOT B JIIOOOH CTpaHe MUpa.

3anumuTe B Ta0IMIly BRIOpaHHbBIE IIUQPHI O] COOTBETCTBYIONIMMH OYKBaMHU.

A b

1 2

B I
4 3

19. Ceprudukanus mpoOBOANUTCS TI0 YCTAHOBJICHHBIM B CHCTEME CepTU(UKAIINN cXxeMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEX]y TOHATHUEM U ONPEIECIICHUEM

IHousitue
A) Cucrema ceptudukanuu

Bb) Cxema ceptuduxanmu

© PI'YTHUC
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1) cucrema, MerOIIIasi CBOM MPaBHIIA, TIPOIIETYPHI TPOBE-
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Kalus B IpeesiaX OJJHON CUCTEMbI TOJKHA TPOBOAUTHCSA
10 €IMHBIM MTPaBUIIAM
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 44 uz 70

rpauIecKuX CUMBOJIOB) MTOATBEPKIAIOIINX, YTO JaHHAS
MPOAYKIHMS HAXOIUTCSI B COOTBETCTBUU C ONIPEAECIEHHbI-

MU CTaHJAPTaMH WIH JIPYTUMHU TPEOOBAHHUSAMU, TIPEIbSIB-
JIIEMBIMHU K HEH.

B) Ceptudukar cooTBeTCTBHUS 3) JOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBUJIaM CUCTEMBbI
cepTU(UKALMM YKa3bIBAIOLINH, 4YTO JaHHAS IPOILYKIIHSI
COOTBETCTBYET OINPEACIECHHBIM CTaHAAPTAM WJIM KaKUM-
1100 IpyruM TpeOOBaHUAM, PEABbABISIEMbIM K JaHHON
IPOJYKIIHMH

I') exnapanusi 0 COOTBETCTBUU 4) TOKyMEHT, B KOTOPOM HU3TrOTOBUTENb YIOCTOBEPSET,
YTO [OCTaBJsIeMasl UM MPOIYKIHs COOTBETCTBYET 3a/1aH-
HBIM TpeOOBaHUIM

5) cucrema ceptudukanuu, NpuMeHseMasi K KOHKPETHON
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY IPOILIEC-

Cy, TOBapy, yciyre).

3anumuTe B Ta0nMIly BRIOpaHHbBIE UQPHI O] COOTBETCTBYIONIMMH OYKBaMU

A b B I
1 5 3 4

20. YcTaHOBHUTE COOTBETCTBUE MEXK/Ty HANMEHOBAaHUEM MEXKIYHAPOIHBIX CTAHIAPTOB U HX 000-
3HAYEHUEM:

HaumenoBanue crangapra MeskayHapoaHble
CTAHIAPTHI
A) «CucteMbl MeHeDKMeHTa KauecTBa. OCHOBHBIE MTOJIOXKE- 1) ISO 9004
HUS U CIIOBaphb)»
b) «Cucrembl MeHEDKMEHTA KadecTBa. TpeboBaHUs» 2) 1SO 9001
B) «Menemxment kauecTBa. KauectBo opranmsamnuu. Pyko- 3) 1ISO 9000

BOJCTBO IO JOCTUXKCHUIO yCTOI\/'I‘-II/IBoro Pa3BUTHUA»

I') «PykoBojsiye yKka3zaHus 10 ayauTy cucteM MeHempkmeH- | 4) 1ISO 9002
Ta»

5) ISO 19011
3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU
A b B r
3 2 1 5

21. YcraHOBHUTE COOTBETCTBHE MEXAY HHU(POBBIMH 0003HAYCHUSAMU MEXAYHAPOIHBIX CTaHIAp-
TOB M UX Ha3BaHUSIMH:

A | YnpaBneHue KauecTBOM 1 | 14000
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b | Dxosornyecknii MEHEHKMEHT 2 | 26000

B | ConunanbHas OTBETCTBEHHOCTD 3 | 50001

I' | DHepreTn4yeckuii MEHEPKMEHT 4 19000

3amnuImre OTBET:
A b B r
4 1 2 3

22. YCTaHOBUTE COOTBETCTBHUE MCXKIY 3HAKaMH U UX HAa3BaHUSAMU.

A 1 | 3nak oOpamenus Ha peinke Poccuiickoi deje-

panuu

b 2 | 3HaK COOTBETCTBHSI IPH 0053aTENBHON CEPTH-
¢ukanuu B Poccuiickoit deneparuun

B 3 | 3HaK COOTBETCTBHS TEXHUYECKHM PETIIAMEHTaM
Tamoxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBUS TPEOOBAHUSAM AUPEKTUB

ctpan EBponelickoro Coroza

3aInInTe OTBET:

A b B r
2 3 4

23. YCTaHOBUTE COOTBETCTBHE MEXJY HA3BaHUSMH YYAaCTHHKOB CHUCTEMbI CEepTH(UKAIUU U
(GYHKIUSAME, KOTOPHIE OHU BBITTOJIHSIOT!

A | LenTpanpHblif oprat no ceptudu- 1 | BeiaeT 3akit0ueHus 0 BO3MOKHOCTH pacipo-
Kalluu CTpaHEeHHU Pe3yJIbTAaTOB UCTIBITAHUHN, cepTUdU-

KAaTOB COOTBETCTBHS

b | Coser no cepruduxanuu 2 | OpranuzyeT u NPOBOJMT MPOBEPKY YCIOBHIA
MIPOM3BOJICTBA CEPTUDUIUPYEMON TPOIYKIIHH

B | Opran no ceprudukanuu 3 | YmpasisieT cucTeMoii, opraHu3yer padoTy u
yCTaHaBJIMBAET OOIIHME MTpaBUiIa MPOBEACHUS
cepTudUKAIIU B CUCTEME

I' | McnblTaTenbHbIi HEHTP 4 | Pa3zpabaTbIBaeT mpeuiokeHus no hopMHpoBa-
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HUIO eIMHOM TMOJIUTUKU CepTU(UKALINU B pam-
KaX CUCTEMBI

3anummuTe OTBET:

A

3

b
4

B I
2

24. YCTaHOBUTE COOTBETCTBUE MCXKAY IMOHATUAMU U OIIPCACIICHUAMN BUAOB CTaAHAAPTOB!:

A

CrangapThl Ha IPOAYKIMIO (YCIyTH)

1

Bxuttouaer B ce0s Ki1accu(puKaIiio, OCHOBHBIC
napaMeTpsl (pa3Mepsl), TpeOOBaHUS K Ka4eCTBY,
YITAKOBKE, MAPKUPOBKE, TPAHCIIOPTUPOBKE,
NpaBUIIa YKCILUTyaTalluK U 00s13aTeNIbHbIC TPEOO-
BaHUS 110 0€30MACHOCTH JKU3HU U 370OPOBBS 110-
TpeOUTEIsl, OKPYXKAIOIICH Cpe/Ibl, IPaBUIia yTH-
JU3aIuU

Crangapt oOIIMX TEXHUYECKUX yC-
JIOBUU

OObecneunBaloT MOJIHBIA KOHTPOJIb HaJl BBINOJ-

HEHHEM 00s13aTeNIbHBIX TPEOOBaHUH K KQUeCTBY
IPOIYKLHH, OIIPEAEICHHOMY IIPUHATHIMU CTaH-
JapTamMu

CrannapTthl Ha paboTHI (TIporecc)

HopmatuBHbIE TOKYMEHTBI, yTBEPKIArOIINE
TpeboBaHus MO0 K ONPEIeICHHOMY BU]Y TIPO-
JOYKUUU (YCIyTH), TUO0 K TpyInaM OJHOPOIHOM
MPOIYKIMH (YCITYTH)

CrannapThl Ha METOJIbI KOHTPOJIS
(ucnibITaHus!, U3MEPEHUs, aHATTN3A)

HOPMATHUBHBIEC JOKYMEHTBI, YTBEPKIAIOIINE
HOPMBI U ITpaBUJjIa Ui pa3IudHbIX BUJIOB pa-
00T, KOTOpBIE MMPOBOASATCS Ha ONPEAETIEHHbIX
CTa/IuAX >KM3HEHHOT'O IIUKJIa MPOIYKIUH (pa3-
paboTKa, U3rOTOBJICHUE, TOTPEOICHHE, XpaHe-
HUeE, TPAHCIOPTUPOBKA, PEMOHT U YTUJIN3aIUs)

3alunInTe OTBET:

A

3

B I
4

25. YCTaHOBHUTE COOTBETCTBUE MEXKTY TEPMUHOM M METOJIOM CTaHIAPTHU3AIUH:

A

OpPaHOHCHTH‘-ICCKI/Iﬁ METOJ

1

Merop omnpezeneHus noka3areiaei KayecTsa
MPOIYKIIMH, OCYIIECTBIIIEMBbIIA HA OCHOBE Ha-
OJI0ZICHNS U TTO/ICYETA YHCIIA OTIPeIeIEHHBIX
COOBITHI, TPEIMETOB UJIH 3aTpaT

Perucrpanmonnsiii Mmeron

Meron, oCylecTBIIIEMBbIN Ha OCHOBE aHAJIN3a
BOCIIPUSATUN OPTraHOB YyBCTB

PacuérHblii MeTOq

Merton, oTpakaroluii KICIOJIb30BaHUE TEOPE-
TUYECKUX WM SMIIMPUUYECKUX 3aBUCUMOCTEN
IIOKa3aTese KayecTBa IPOAYKIUHU OT €€ rapa-
METPOB.
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N3mepurtenbHbIii METO

Mertoa, ocHOBaHHBIH Ha HH(OPMAIIH, TIOTY-
4aeMOH C UCIIOJIb30BAaHUEM TEXHUYECKHUX U3Me-
PUTEIBHBIX CPEACTB U KOHTPOJIS

3alunInTe OTBET:

A

2

B
3

1

26. YCTaHOBHUTE COOTBETCTBUE 3aKOHOB M UX XaPaKTEPUCTHK

A

«O 3amuTe npaB noTpedurtenein»

1

[IpeaycmarpuBaeT rocyJapcTBEHHOE yIpaBliie-
HUE €IMHCTBOM U3MEPEHUH, YUPEkKIaeT METPO-
JIOTUYECKHE CIYXKObI, TOCYIapCTBEHHBIN MET-
POJIOTMYECKHUI KOHTPOJIb U HaJ30p, OPAIOK
MOBEPKH CPEICTB U3MEPEHU, UX cepTuduka-
17050

«O CTaHAapTU3alKU»

3ak0oH P® HanpaBiIeHHBIN HA CO3/TaHUE MEXa-
HH3Ma 00€CIICUEHUS 3aIIUTHI )KU3HU U 3/I0POBbsI
rpaxiaH, OXpaHbl OKpYKarollei cpebl, 000po-
HbI 1 HAIITMOHAJILHON O€30MaCHOCTH CTPAHBI.

«O TeXHUYECKOM pPEryjinpoBaHumn»

YcTaHaBIMBaeT OpraHu3aluio paboT Mo CTaH-
JapTus3anuu, BUJAbl CTAaHAAPTOB, TpC6OBaHI/I$I K

WX COACPKAHUIO U MOCTPOCHUIO, a TAKKE TOCY-
JIAPCTBEHHBIN KOHTPOJIb M HA/I30p 3a COOIIOIe-
HUEM CTaHJIapPTOB U OTBETCTBEHHOCTH 32 HAPY-
ICHUE 3aKOHA

«0O0 obecnieueHNH €IUHCTBA U3ME-
peHui»

TpeGyeT oT mpoaaBia (M3TOTOBUTEIS ), YTOOBI
TOBap ObLJI 0€30MaCHBIM U COOTBETCTBOBAJ 005-
3aTeJIbHBIM TPEOOBaHUSAM CTaH/IAPTOB U YCIIO-
BUSIM JIOTOBOpA

3alunInTe OTBET:

A

4

b
3

B r
2

Hepeqenb OLHCHOYHBIX CPEACTB AJIHA I[pOMC)KyTO‘IHOﬁ aTrecraunmu
KounTtpoJabHbie Bonmpocskl (K 3a4eTy)

CoNoaRLNE

INocynapcrBennas cuctema crangaptusamnuu PO (I'CC PO)

l'ocynapcTBeHHBIN CTaHIApPT, OCHOBHBIE ATAIBI €0 Pa3padOTKH.
JlokyMeHTasbHOE ohopmIleHHEe TPeOOBaHUN K KAUYECTBY

Enunnynbie, KOMIUIEKCHBIC W MHTETPAbHBIE TTOKA3aTeN KaueCcTBa MPOTYKITHH.
3amuTa mpaB MOTpeOUTENEH TOBAPOB U yCIYT

3HaK COOTBETCTBUSI.

NHxeHepHO-TEXHOIOTHYECKUE METO/IbI
HNHcTpyMEHTBI KOHTPOJIS KauecTBa

KBanumerpus kak Hayka, €€ pojib, METOABI U 00JaCTH MPAKTHUECKOTO MPUMEHEHHS
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10.  Knaccudukamnus u chepsl MPUIOKESHUSI METOAOB YIIPABICHHUS KAYECTBOM
11.  Kuaccudukanus nokasaresneil kauecTBa IpoOayKIHH
12. MexnyHapoHas MpaKTHKA CEPTUDUKALIH.
13. MexayHapoaHbIe CTaHIAPThI
14. MeTo/1bl KOJIMYECTBEHHOM OLIEHKM YPOBHS KaueCTBA
15. Meroap! ynydieHus Ka4ecTBa
16.  Merponorudyeckoe 0O6ecredeHne 1 ero meiu
17.  Tloka3arenu TEXHOJOTUYHOCTH, CTAaHIAAPTU3ALNU U YHUDUKALIUN
18.  TloHsTHE M IPUHIIMITBI CTAHIAPTU3AIIHH.
19. Ceprtudukar cOOTBETCTBHUS.
20.  Ceprudukanus NpoIyKINU: TOHATHE U 3HAYUMOCTb.
21. Ceprudukanus TpeTbel CTOPOHOM.
22. Cranpaptuzanus npoaykiuu B Poccun
23. Dransl MPOBEICHUS CepTUDUKALINU.
24.  AxkpenuTanys OpraHoOB IO CEPTU(UKALNYN U UCTIBITATEIBHBIX J1a00paTOpuil.
25.  AmHnamuz Opaka u IoTeph OT Opaka.
26. Bupl 3arpaTt Ha KauecTBO
27. Buapl ucnpiTannii NpoOayKIHH.
28.  Buasl cepTuduKkanmu 1o npaBOBOMY MpU3HAKY.
29 Bunsl cepTrdukanyuy no nporueaype npoBeacHus
30.  Bwugsl ctannaptoB B Poccuu. Kateropun HopMaTUBHBIX TOKYMEHTOB 10 CTaHAPTH-
3anuu B PO.
KonTposbHbIe BOPOCHI (K IK3aMeHY)
1. Heo0OxonuMocTh MIaHUpOBaHKUE KauecTBa
2. OnpIT 3apy0eKHBIX CTPaH M0 YIPABIECHUIO KAUECTBOM.
3. Opranu3alvoHHO-PACTIOPSTUTENbHBIE METOBI
4. Opranu3anyst TEXHHYECKOT0 KOHTPOJIS Ha TIPEATIPHSTHH.
5. Opranu3aiivs, KOOpAUHALIKS U PETYIUPOBAHUE MPOIIecca YIPABICHHUS KaYeCTBOM
6. OCHOBHBIE METOJIbI YIIPABJICHUS KAYECTBOM
7. OcHOBHbIE HAMpaBJICHHS MTOJTUTUKH MMOBBIIIEHUS Ka4eCTBA MPOYKIIUH MPEATPUATHUS
8. OcCHOBHBIE COCTaBJISIOIINE KauecTBA TOBApa JJIsl HoTpeduTenen
9. OCHOBHBIE COCTABIISIOLINE KayecTBa YCIYTH Uil HOTpeOuTemne
10.  OcHoBHBIE (haKTOPHI BHEIIHEH CPe/ibl, BIUSIONINE HA KAYeCTBO
11. OcHOBHBIE UepThI TOTATBHOTO yrpaBieHus kauectBoM (TQM)
12.  OcobeHHOCTH OILIEHKH KauecTBa MPOAYKIUH (Ipajalusi, COPT, KJIAcC, CPOK TOTHOCTH,
CPOK CITYOBbI)
13.  OTK kak camocTosITeIbHOE CTPYKTYpHOE MOApa3esieHIe
14. [Terns xauecTBa
15.  [InanupoBaHUE KaK MPOIECC YIPABICHUS KAYECTBOM
16.  Tlokasarenu 0e301TaCHOCTH U TPAHCTIOPTAOEITHLHOCTH
17.  Tloka3arenu kadecTBa
18.  Tlokasarenu Ha3HAYEHUS, HAICKHOCTH U SKOHOMUYHOCTH.
[TonsiTre kauecTna.
19. [ToTpeburenbckue EHHOCTH MPOAYKITHH
20.  Ponb BBICIIETO PYKOBOJICTBA B CHCTEME MEHEI)KMEHTA Ka4eCTBa.
21.  Ponw mepcoHana B yrnpaBJICHHH Ka4YeCTBOM
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22.
23.
24.
25.
26.
217.
28.
29.
30.

CamocepTudukamnus: MOHATHE U OOIIUE YCIOBUSI.

Cucrema ynpaBiaeHUsl KAU€CTBOM Ha MPEAIPUITHI

CucTeMHBIN TOAXO0/ K IJIaHaM KayecTBa

Cucremsl ctanaptos cepun ISO 14000.
ConuabHO-TIICUX0JIOTUYECKUE METOBI

CpencrBa njIaHUpOBaHUS KauyecTBa

CymurHocTh ¥ 00BEKTHI TEXHHUECKOTO KOHTPOJIS

CynHoCTh Ka4ecTBa U YIPABICHUE UM.

®opmMHUpoBaHUE TOCYJAPCTBEHHOM MOJIUTUKHU B 00JIACTH Ka4eCTBA.

3aua1mﬂ OTKPLITOr0 THUIIA AJHA HpOMe)KyTO'—lHOﬁ aTrecTalnumn

HpoaHaanpyﬁTe HH(bOpMﬂHHIO C TUTYJIBHOTO JIUCTA CTaHAApTa U 3alIOJIHUTC Ta6nnuy:

1. | O6Go3HayeHue cTaHAapTA
2. | HaumeHnoBaHue cTaHapTa
3. | Kareropus crannapra

4. | Bun

5. | Kog no xnaccuduxartopy

I'OCT P CO 9001-2015

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJIEPAIINN

CUCTEMbI MEHE/I’KMEHTA KAYECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

Jata BBenenns 2015-11-01

OtBer:
1. | OGo3HayeHne cTaHaapTa I'OCT P 1CO 9001-2015
2. | HaumenoBanwue cranmapra CUCTEMbI
MEHEJKMEHTA
KAYECTBA.Tpe6oBanus

3. | Kareropus crangapra HanmonansHbIi

4. | Bug OcHOBOIIOIAraroIui

5. | Kox mo knaccudukaropy OKC 03.120.10

© PI'YTHUC
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O06o03HaveHue cTaiaapTa

HanmenoBanne CTaHapTa

Kareropus crannapra

Bun

SN R

Kox mo xnaccuduraropy

I'OCT P UCO 10001-2009

HAIIMOHAJIbHBINA CTAHJIAPT POCCUMCKOM ®EJEPALIMA

MEHE/JUKMEHT KAYECTBA

YaoBieTBOpeHHOCTH NOTPeduTeIel. PekoMeHanmuu o npaBuJjiaM noBeAeHUs 1AJ1sl Opra-

HU3ANUi

Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-

OKC 03.120.10

tions

OtBerT:

Hara BBenenns 2010-07-01

1. O0603HayeHue cTaHaapTa I'OCT P 1ICO 10001-2009
2. HaunmenoBanwme crannap- MEHE/IDKMEHT
Ta KAYECTBA. YoBierBo-
PEHHOCTH NoTpeduTeJIeil.
PexoMenpanuu 1o npaBu-
JIaM TOBe/IeHUs 1JIsl opra-
HU3aIui

3. Kareropus cranmapra HannonaneHbI

4. Bun OCHOBOITIONAraroIui

5. Ko o xknaccudukaropy | OKC 03.120.10

3. IIpoananuzupyiite nHMOpPMALIHIO C TUTYIBHOIO JIUCTA CTAHIAPTA U 3aIl0JIHUTE TAOIHILY:

1.

O603HavyeHue cTaiaapTa

HaunmenoBanue cranmapra

Kareropus cranmapra

Bun

gl Wi

Kon o xnaccudukaropy

© PI'YTHUC
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HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINA

yCﬂyFI/I HaCCJICHHUIO

HOMEHKJIATYPA ITOKA3ATEJIEH KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

OrtBerT:

Jlara BBemenns 2016-01-01

O6o3HaueHue cTaHAapTa

I'OCT P 52113-2014

HaumenoBanue crannapra

VYciyru HaceneHHIo

HOMEHKIJIATYPA
[TOKA3ATEJIEN
KAUYECTBA YCJIVD

Kareropus crannapra

HALIMOHAJIbHBIN
CTAHJAPT

CraHgapT Ha yCIIyru

Kop no knaccudukatopy

OKC 03.080.30

4. llpoananu3upyiite cepTu(dUKaT COOTBETCTBUS U AalTe OTBET Ha CIEAYIONUINN BOIPOC:

XapakxTep cucTemsl cepTuduxanm?

© PI'YTHUC

Cucrema Cepraduxannn
— «BIOPO CEPT HHTEPHIIIDHb
e— Opran 1o cepraduxamn «ITAHC»
127055, r. Mocksa, ya1. O6pa3uosa, 1om 13

CEPTH®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCU/TOC
BoeiiaH

AKnuouepHoMy 001IECTBY

| «Tenuio3nepreTuyeckas komnanus Mocinepro»

101000, r. Mocksa, mepey.iok Oropoauas cioGosa, som S5a
HHH 7721604869

TMOATBEPIKAAET, YTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALIMH
COOTBETCTBYET TPEBOBAHMSIM MEXIYHAPOJAHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

/| OBnacts JeATENEHOCTH:

S «anamle)me HHKCHEPHO-H3BICKATEbCKHMH pBGOTﬂMll H NPOEeKTHPOBAHHEM,

10CTABKA 0D0PYAOBAHMS M MATCPHAJIOB, BbINOTHEHHE CTPOHTEIBHO-MOHTAKHBIX

| H MyCKOHAJAZOHBIX PAGOT HA 06HEKTAX IHCPreTHIEcKOi, IPOMBINLICHHO K

TpaHCcMopTHOI HE(pacTPyKTYpsL. OcymecTsIeHne GYHKIHIT reHepaILHOro

‘I mOAPAIYMKA IO CTPOHTEILCTBY, P PYKUMH H 00BEKTOB

o s

IHEpreTH! p it MY PTHOI HHPPACTPYKTYPED).

OcnoBaue: pelienue oprasa no cepruduxamuu Ne 06132 or 18 auBaps 2017 1.

Cucrena cepriduxaunn «BIOPO CEPT MHTEPHILLSHII» sapeructpHpopana
g B €JIHHOM PeecTpe 3aperucTpHp X CHCTEM J100F it cep
OEJIEPANIBHOIO ATEHTCTBA T10 TEXHUUECKOMY PETYJIMPOBAHHIO X METPOJIOTHH
Persctpaunons!ii Ne POCC RU.M315.04500 or 15.05.06.
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OTtBeT: 10OPOBOIHHBIM

5. TIpoBemure aHAIN3 MOHATHI «KAYECTBO» U 3aIIOJHUTE TAOIHUILY

ABTOp

Onpenenenue

ACIIeKT Ka4ecTBa, paccMar-
pHBaeMBblii B onipeeIeHUH

['erens (19 B.)

KauectBo ecTb B mepByro ouepeipb TOX]Ie-
CTBEHHAsA C OBITHEM

OMPEeNIETICHHOCTh, TaK YTO HEUTO IepecTa-
€T OBITh TEM, UTO OHO €CTh,

KOTJ]a OHO TEPSIET CBOE KA4€CTBO

Kuratickas

BEpCHs

Wepornud, obo3Havaromuii KauecTBo, co-
CTOUT U3 JIBYX DJIEMEHTOB —

«paBHOBECHE» U JIEHBIW» (KAa4eCTBO =
paBHOBecCHE + JICHBIN),

CJIeI0BaTEIbHO, KAayeCTBO TOXKIECTBEHHO
ITOHSITHIO

«BBICOKOKJIACCHBIN», «IOPOTOM»

[yxapt (1931r.)

KauecTBO nMeer iBa acrekra:
OObekTUBHBIE (U3UYECKUE XapaKTepH-

© PI'YTHUC
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ctuku, CyObeKTUBHASI CTOPOHA:
HACKOJIBKO BEIIb «XOPOIIay

Otger:
ABTOD Onpenenenue ACIIeKT KayecTBa, paccMar-
pHUBaeMblii B onipeeJIeHNH
I'erens (19 B.) KauecTBO ecTh B mepByr odepens Toxae- | Quiocogckuil acnekm
CTBEHHas ¢ ObITHEM
OIpPEENIEHHOCTh, TaK YTO HEYTO IepecTa-
eT OBITh T€M, YTO OHO €CTb,
KOI'/Ia OHO TEPSET CBOE KaueCTBO
Kuralickas Hepornud, obo3Havaromuii kauecTBo, co- | Kauecmeo xax coomeemcm-
BepCHsL CTOUT U3 JABYX 3JIEMEHTOB — sue yene (IKOHOMU4ecKuul ac-
«paBHOBECHE» M JCHBIU» (Ka4ecTBO = | nekm)
paBHOBeEcHE + JICHBIH),
CJIEIOBATEIIbHO, KAueCTBO TOXJAECTBEHHO
TIOHSTHUIO
«BBICOKOKJIACCHBINY, «OPOrOi»

[Myxapt (1931r.) | KauecTBo MMeeT Ba acnexTa: Kauecmeo kax mepa nonesmno-
OObekTHBHBIE (PHU3UYECKHE XapaKTEpH- | U (COYUATbHBIL ACneKm)
cTuku, CyOBbeKTUBHAsL CTOPOHA:

HACKOJIBKO BEIllb «XOPOILa

7.4. MeTonnyeckue MaTepHuaJibl, onpeaesiloliue NPoueAypbl OLeHUBAHUS 3HAHUI, yMe-
HHMH, HABBIKOB M (MJIM) ONBITA AEATEJbHOCTH, XapaKTePU3yUUX 3Tanbl popMuUpoBanus
KOMIIEeTeHIIMH

Copeprxanue 3aHATHI CEMMHAPCKOTO THIA

TeMaTuKa NPAKTHYECKUX 3AHATHH

ITpakTyeckoe 3aHATHE — 3TO oLleHOUHOE cpeacTBO (Aanee OC), KOTOpoe CTAaBUT Mepen
co0oH 11eb YriyOIeHHOro 00CYXIECHHSI CIIOKHOW TeMbl Y4eOHON MPOrpamMMBbl, a Tak e BBICTY-
MaeT CnocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTaMH MPU CaMOCTOSATEIbHOM HU3yYEHHH
TEMBl U IYTEM PA3BUTHUS y HErO0 OpPaTOPCKUX CHOCOOHOCTEH B Xoje OOCYXIEHHUS BOIPOCOB
MIPAKTUYECKOro 3aHATHS. B mpoliecce MOAroTOBKY K MPaKTUYECKOMY 3aHATHUIO CTYJEHT YepraeT
U 000011aeT 3HaHUS U3 MaTepuaia y4eOHMKOB, MOHOrpaduil, HOPMaTUBHBIX aKTOB, HAYYHBIX
cTaTeu u T.J., peKOMeHAyeMBbIX Kadeapoi A HOArOTOBKU K MPAKTHUYECKOMY 3aHSTHIO.

B npouiecce opranuszanuu 1 npoBeieHus JaHHON (GOPMBbI 3aHATHS GOPMUPYIOTCS 3HAHUS,
YMEHUS, HAaBBIKU U (WJIM) OMBIT AEATENbHOCTH, XapaKTEPU3YIOLIUI ClIeAYIOIIHe 3Tanbl KOMIIe-
TEHIUU:

Ha ounoii popme o0ydenus.

B 1 cemectpe:

© PI'YTHUC
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1K-6.2. JleMOHCTpupyeT NOHMMaHUE IPOLECCOB AIMUHUCTPUPOBAHUS U OPTraHU3ALUU
JOKYMEHTO000pOTa B 00J1aCTH YIPaBIEHUs IEPCOHATIOM OpraHHU3aluu.

Ha ouno-3a04HO# Gopme 00ydeHUs

Bo 2 cemectpe:

[1K-6.2. JleMOHCTpUpPYET MOHMMAaHUE MTPOIECCOB AIMUHIUCTPUPOBAHUS M OpPTaHU3aluU
JOKYMEHTO000pOTa B 00J1aCTH YIPaBICHUS IEPCOHATIOM OpraHHU3alHH.

TemaTuka NpakTHYeCKUX 3aHATHH /151 04HOI (popMBbI 00yUeHHs
bnok 1. . Crangaprusanys u cepTU(HUKAINS KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ipaxmuueckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3ANNH, CEPTHOHUKAIIIN U METPOJIOTUM)
(cemunap-tpenunr). Bpems BoinosnHeHus: 4 yaca

L{enb paboThI: yrayOIeHHON TPOPabOTKU TEPMHUHOB 110 Kypcy «CTaHAapTU3alus U yIIPABICHHUE
KaueCTBOMY, 3aKpeIJIeHHE TOTYyYEHHBIX Ha JICKIIUU 3HAHUI B 001aCTU TEPMUHOJIOTHYECKOTO 1
METOJMYECKOro arnmnapara CTaHAapTH3AUHU U YIPaBIECHHE Ka4eCTBOM, B YaCTHOCTH 3aKPEeTLIs-
I0TCS ACUHUIMH TTOHATHIA: *CTaHAApTU3AINs, CTAHIAPT, HAIIMOHAIBHBIN CTAHIAPT, MEX/TyHa-
POJHBINM CTAaHAAPT, TEXHUUECKOE PEryIMpoBaHUE, 0€30MaCHOCTh MPOAYKIIMU, PUCK, aKKPEIUTa-
Us1, CepTU(PHUKAT COOTBETCTBUS, CPEACTBO U3MEPEHUH H T.JI.

IIpaxmuuecxoe 3ansamue 3. «['ocynapcTBeHHass MHPOPMAILIMOHHAS CHCTEMa MapKHUPOBKWY (pa-
Oouas TeTpaip).

Bpewmst BemoHeHus: 2 yaca

L{enb paGoTHI - BBISBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11e/u oTBe-
YaroT 3a/1a4d paboThI:

1. OnpeneneHne NOHATHS MapKUPOBKHU U TPeOOBaHUI, IPEIbABIAEMBIX K HEH;

2. Knaccugukanys MapKupOoBKH U ONpe/IesIeHre 1ieJied U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHanu3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HH(MOPMAIIMOHHAs CUCTEMa MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIUI U HHAUBUAYAIbHBIX IPEANPUHUMATEIEH BOSHUKACT
0053aHHOCTB OCYIIECTBIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PUKAIIMOHHBIMH ) 3HAKAMH»?
4. KTo sBnsieTcs onepaTopoM rocy1apcTBeHHON MHPOPMAITMOHHONW CUCTEMbI MApKUPOBKHU?

5. C kakoii JaThl HacTynaeT 00s13aHHOCTh M0 MapKUPOBKE TOBApPOB?

6. I'’1e HaXoANUTCs TPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThI C KOHTPOJIBHBIMU (MAEHTU()UKAIIMOHHBIMHU)
3HaKamu?

8. KTo uMeeT 10CcTyn K CBEIEHUSIM, COJEPKAIIMMCS B TOCYIapCTBEHHON WH(DOPMAITMOHHOM CHC-
Teme «MapkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO AJisi paOOThI C KOHTPOJIBHBIMU (MAEHTU(UKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok U3roTOBJIEHHSI KOHTPOJIbHBIX (MACHTH(PUKAMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBath TOBaphl?

12. Yem MapKkupyroTcs TOBapbl?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKALIMOHHbIE) 3HAKHU?

© PI'YTHUC



DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 55 us 70

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MApKUPOBKU TOBapOB?
15. Yro Takoe rimobanbubiit Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. «VI3y4eHne TEXHHUECKOTO 3aKOHOATEIbCTBAY (padoyasi TeTpajb)
Bpems BbinonHenus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATESILHBIMU JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUM»?

2. OcHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IpaBa B Poccuu.

3. Llenmu mpuHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTto MOryT coziepKaTh TEXHUUYECKHE PETIaMEHThI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTanaapramu? [louemy na wim
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HauenuBaeT pa3paboTuu-
koB TP Ha enHBIN NOIX0X K OTEYECTBEHHON M UMIIOPTHOM MPOLYKIIUU

10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bsl nonumaere 100poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHAapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JACTHU CTaHIAPTU3ALMH.

13. Ha3oBuTe 00BEKTHI U CYObEKTHI HAIIMOHAIBHBIX CTaHIAPTOB.

14. Ha3oBuTe 00BEKTHI U CYOBEKThI CTAaHIAPTOB OpraHU3alui.

15. Yto BXOaUT B 00S3aHHOCTH HAI[MOHAJIILHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3nauenue oOuiepoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLINH.

17. Ins uero HeoOXOMMO MOATBEP)KIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMBI IOATBEPIKICHHSI COOTBETCTBHUS Ha TEppUTOpUU PD?

19. HazoBuTe 00bEKTHI T0OOPOBOJILHON CEpTH(PUKALINN.

20. YUto Takoe «3HaK OOpaIIeHHs Ha PHIHKE»?

21. O6beKThI 00513aTeNbHON CepTU(UKAIIIH.

22. B kakoM ciy4yae MpOBOIUTCS JEKIaPHPOBAHNAE COOTBETCTBHS?

Ilpaxmuueckoe 3ansamue 5. «O3HaKOMIIEHHE CO CTPYKTYPOH U COAEPKAHUEM CTaHApTOB pas-
HBIX BUJOBY (paboyast TeTpap).

Bpewmst BoimosnHeHus: 2 yaca

[enb paboTel: U3yduTh CTPYKTYpPY CTaHIAPTOB Pa3HbIX BUIOB U HAYYUTHCS UX aHAJIU3UPOBATH.
KoHTpoJibHbIE BONIPOCHI:

1. IIpoBenute cpaBHEHHE CTaHAAPTOB PA3HBIX BUIOB. OXapaKTepuU3yHWTe OTINYUTEIBHBIE OCO-
OCHHOCTHU 1O 00BEKTaM CTaHAAPTH3AIMHU, CPepe MPUMEHEHHS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE€ CTPYKTYPHBIE DJIEMEHTHI CTAHIApPTA.

3. 3noxute TpeOOBaHUS K COJACPKAHUIO CTAHJAPTOB Pa3HBIX BUIIOB.
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Ilpakmuueckoe 3ansamue 6. «AHanu3 peanbHOTo cepTu(duKaTa cCOOTBETCTBU» (pabouas TeT-
pazb).

Bpems BbinosnHenus: 2 yaca

Llens pabotsl: [Ipoananu3upoBath 3aJaHHbIA CEPTUGHUKAT COOTBETCTBUS M HAITUCATH BBIBOBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHSI XapaKTEPU3YIOT €ro NOUIMHHOCTh?

2. Yro takoe ycayra B coorBercTBur ¢ MC CO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepTrdUKanus?

4. Kto onpezensier mpoBeeHUe 00s3aTeIbHON 1 JOOPOBOIBHON cepTU(hUKAIIUN TIPOTYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHEIH 3HAK HA YIIAaKOBKE TOBapa HH(PpOPMHUPYET MOKYIATENS O TOM, YTO TO-
Bap UMeeT CepTU(UKAT COOTBETCTBUA?

6. B xakux cucremax o0s3aTenbHOI cepTu(hUKAIUK JOIDKHBI OBITh cepTuduimpoBans! 1K

7. B npouecce cepTuuKauy NpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 310 Takoe?

8. Kto ormtaunBaer cepTUGUKAIIMOHHBIC UCIIBITAaHUS?

9. CymiecTBYeT JI1 CPOK JACUCTBHS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTudukanun?

Ilpakmuueckoe 3anamue 7. «PacmmdpoBka MapKUpOBOYHBIX 3HAKOBY (paboyas TeTpanp). (pa-
Oouast TeTpab).

Bpewms BbinonHenus: 2 yaca

[lenb paboTel: U3yunTh MeTOAMKY MeXIyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JSTH MOJUTMHHOCTB TOBApa Mo TPUHAAUATHPA3PSTHOMY U BOCBMUPA3PSAHOMY IITPUX-KOJY.
KoHTpoJIbHBIE BOITPOCHI:

. KakoBo Ha3HaueHue TOBapHOTrO MITPUX-KO1a?

. Kakas nndpopmanus cogep urcst B TOBapHOM IITPUX-KoJe?

. Kakyro nadopmaruto nomydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSIZIOB COIEPKUT TOBapHBIN mTpux-Ko EAN-13?

. Kakoii psig B ToBapHOM IITPUX-KOZE MPEHA3HAYEH I OKynaTems?

. Kakoii psia B ToBapHOM IITPUX-KO/E MPEeIHA3HAYEH JIIsl cKaHepa?

. UTo B IITpUX-KOJaX CTaHAAPTH30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHNE K PA3HOBHIHOCTH WH()OPMAITMOHHBIX TEXHOJIO-
ruit?

9. B uem 3akirouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJBKUM IITpUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

01N N W~

Ilpakmuueckoe 3anamue 8§ O630p 3aKOHOAATENBCTBA B chepe CTaHIAPTU3ALUH U CepTHPUKAIIUN
Ha NpeanpUaTuu (B OpraHu3alun).

Bpewmst BoimosnHeHus — 2 yaca.

[{enb paboThl: MpHOOpETEHNE HABBIKOB PabOTHI C JINTEPATYPHBIMU UCTOYHUKAMH, Y4eOHOM, crie-
[UAJIbHON M HayYyHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CEPTUDUKAIIMH C UCTIOJIb30BaHH-

eM OBbC u pecypcoB HH(POPMALIMOHHO - TEIEKOMMYHUKAIIMOHHOM ceTu «IHTepHET».

Ilpakmuuecxoe 3ausamue 9. TectupoBanue mo 610Ky 1 «CrangapTuzanus u cepTUdUKAIUS KaK
WHCTPYMEHTHI 00ECTICUEHHSI Ka4eCTBa YCIIYT»
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Bpewms Bbmmonnenus — 1 yac.
brnok 2. Cucremsl ynipaBieHus: KA4eCTBOM

Ipaxmuyeckoe 3anamue 10-11. «3ydeHne MOHATHS «KauyecTBOY» (pabodasi TeTpaib).

Bpewms Beinonnenus — 4 yaca.

Llenb paboThI: yriryOiaeHne NPeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTponbHbIE BONIPOCHI:

1. Yto moHMMaeTcs o KayeCTBOM MPOLIECCOB U nMpoayKuun? Kakue Tpu ieMeHTa BKIIIoYaeT
MOHSITHE KayecTBa?

2.YT0 BXOIUT B TPUALy METOJIOB U BUJIOB JCATEIHHOCTH 110 00ECTICUEHUIO Ka4yeCTBOM? 3apu-
CyHUTE U NOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCaIbHbIC TPEOOBAHMS K KQUeCTBY MPOITYKIIH U YCIIYT.

4.KakuMu MeXIyHApOJAHBIMHU CTaHJapTaMU yCTaHOBJIEHA coBpeMeHHas cuctema kayecTna (CK)?
5.IlosicauTe moHsATHE XU3HEeHHOTO 1HKIa nmpoaykuuu (PKLIT). 3apucyiite moaens obecriedeHus
KauyecTBa B BUJI€ HEMIPEPBHIBHOM IIEMH (OKPYKHOCTH).

Ipakxmuueckoe 3ansamue 12. «BocripusiTie COBPEMEHHOW KOHIICTIIIUH YIIPABJICHUS KAa4eCTBOM
(U1 yCIIOBHI IIMBUIIM30BAHHOTO PHIHKA)» (CHUTYallMOHHAs 33]]a4a-TECTUPOBAHUE).

Bpewmst BemonHeHus — 2 yaca.

Llenb paboOThI: PaCCMOTPETh 3HAYEHHUE YIPABICHUS KAUeCTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMHTBCSI C OCHOBHBIMH TIOHSITHSIMA COBPEMEHHOTO MEHEKMEHTA KauecTBa.

BriOepere HOMepa OTBETOB, KOTOpPbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrnpaBieHHH
Ka4eCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSIM HOPMATUBHO-TEXHUUYECKON JTOKYMEHTAIIUH.

2. KadecTBO Tpyaa Kaxaoro pabOTHHUKA U TIOAPA3ACICHUSI MOKHO U3MEPHUTH U OIICHUTb.

3. Hamnyumeii cucreMoi ynpaBieHHs KaueCTBOM SIBJISETCS CUCTEMa MPEAOTBPAIEHUs OIMINOOK
B palore.

4. bonbmmHCTBO OMIMOOK B padoTe, AedeKkToB U Opaka MpH CO3JaHUK HOBOBBEICHUN BO3HUKAET
10 BUHE pabounX U PAJOBBIX UCTIOIHUTEIEH.

5. Kaxzaplit paOOTHUK, €CTECTBEHHO, MOXKET JIOMYCKaTh OIIMOKH B paboOTe, YTO JOJKHO YUUTHI-
BaThCsI TPEOOBAHUSMH K KQUeCTBY TPY/Ia.

6. Y Bcex pabOTHUKOB OoJIbIIIast YacTh OMMOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JTMMBIX 3HaHUH 1 HEBHUMATEILHOCTBIO BO BpeMsi paOOTHI.

7. OGecrieyeHne KauecTBa MPOJAYKIIMU BaykKHEE BBIMOJIHEHUS IUIaHa - TpaduKa ee Mpou3BOACTBA
U peasn3aiium.

8. 3a KauecTBO MPOJIYKIIMH, TOCTABIIEMON NPEeNPUATHEM TTOTPEOUTENSIM, OTBETCTBEHHOCTD He-
cet Tonbko OTK u pykoBOJCTBO.

9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU MOTPEIIHOCTSMH, YEM BBIIIOJIHHUTD €€
U/IeaTbHO, HO C HEOOJBIINM OIO3aHUEM.

10. Ha npennpustuu g0KHa ObITh COBEpIICHHAs CUCTEMA y4yeTa 3aTpaT U M3/AEpiKeK U3-3a HU3-
KOTO KauecTBa MPOAYKIIHH.

11. Ha npeanpusitun A0JKHO OONblle BHUMAHUS YICNATHCS YAy4IIEHUI0 U 00ECIeYeHMIO Ka-
YecTBa MPOIYKIINH, YeM CHIKSHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPAaTUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 3a Ka4eCTBO NMPOIYKIIUU
PSIIOBBIM HICTIOJIHHUTEISIM SIBJISIETCSI TIO3UTHBHBIM SIBIICHHEM M OOECIIEUMBACT JIyUIHE YCIOBHS
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JUISL BBITMIOJIHEHUS] (PYHKIUH U JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e31ePeKTHOU pabOThI PSAIOBBIX PAOOTHUKOB - TJIABHOE B JCSITEIBHOCTH
PYKOBOJICTBA IIPH yIIPaBJIEHUHU Kau€CTBOM.

14. Lenpio B 00J1IaCTH KauecTBa HOBOM MPOIYKIIMHU SIBJISETCS 0OeCrieueHHe KauecTBa U3rOTOBIIE-
HUA (CTAaOMIIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHUCTEMax KayecTBa MPUHAJICKUT CTATUCTHUYECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKLUHU B OOJbIlIEH Mepe, 4eM aBTOMATUYECKOMY CIUIOLIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHWE CUCTEM YIPABJICHUS KaueCTBOM Ha MPEINpPUATUH He sBiseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KauyeCTBa BBIMYCKAaeMOH MPOAYKLIHUU
cepTU(UKAIMS CUCTEMBI MEHE/DKMEHTA KauecTBa M cepTU(UKALNS IPOAYKIIH HE SBISIOTCS I1e-
J1€CO00pa3HBIMU.

18. BausiHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBISIETCS TOIBKO OCPEICTBOM KOHTPAKTOB Ha MMOCTABKH.

19. PykoBOACTBO MpennpuaTueM IOJDKHO 3aHMMAaThCs BOIPOCAMU YIPABICHHUS KadyeCTBOM HeE
meHee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuueckoe 3anamue 13-14. «MuUpOBOH OIBIT B YIIPABICHHH KAYECTBOM»

(muckyccus).

Bpewms BeimonHenus — 4 gaca.

Llenb paboThI: MPOaHAIM3UPOBATh U MPOKOMMEHTHPOBATh KXKIYIO IUTATY U3 3a/laHMsl, IPUBEC-
TH IPUMEPBI UX NMPABUIBLHOCTH WM OIIMOOYHOCTH U3 COOCTBEHHOT'O ONBITA WIIK U3 POCCUNCKOMN
JeMCTBUTENIBHOCTH.

1. Bamm camble HEOBOJNBHBIE KIMEHTHI — Balll CaMbIi OOJIBIION HMCTOYHHK OOYYCHHS.
bumn I'elite
2. Bam eaMHCTBEHHBIN HayalbHUK — 3TO Balll OKYTMAaTeNb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH LENYI0 KOMIAHHUIO, WU MOHU3UTH €€ AUPEKTOpa B IOJDKHOCTHU 10 OXpaHHUKA, MMPOCTO Ha-
YyaB peryJsipHO MOKYIaTh TOBAPHI B JpyroM marasuHe. Cam YonrtoH, ocHoBatens Wal-Mart

3. B mo6om MaraszuHe mpoAaBIlbl OyIyT OTHOCUTHCS K MOKYMATeNsiM Tak ke, KaKk PyKOBO-
JICTBO Mara3uHa OTHOcHUTCS K nipojaBiiaMm. Com YontoH, ocHoBaTens Wal-Mart

4. KauecTBo — 3TO nenath 4To-mubO0 MpaBUIIBHO, Jake KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopa

5. B crapom mupe Bbl mocsimanu 30% CBOEro BpeMEHHM CO3[aHHIO0 TEPBOKJIACCHOTO 00-
cayxuBaaus u 70% BpeMeHnu kpudanu 06 3Tom. B HOBoM Mupe Bce HaoObopoT». Jxedd besoc,
OCHOBarteslb Amazon

6. Ecam Bamm KIIMEHTHI CTaperoT BMECTE C BaMU, TO B KOHEYHOM HTOTe Bac MOXHO OyAeT
chaBaTh B yTuUib. Hy)XKHO TBITATHCS MOHSATh HOBBIX KJIMEHTOB M OCTaBATHCS BEUYHO MOJIOIBIM.
Hxedd besoc, ocHoBarens Amazon

7. Ecnu BBI chenaere KIMEHTa HECUACTHBIM B pEATbHOW JKU3HU, OH PAaCCKaXeT 00 3TOM 6
JIpYy3bsiM. A, €clii BBI clieflaeTe KJIMeHTa HecyacTHhIM B MIHTepHeTe, To 00 sToM y3Haer 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. KnueHnt — 310 camblii BaykHbINA noceTuTenb. He OH 3aBUCHT OT Hac. MBI 3aBUCHM OT HETO.
OH He npepbiBaeT Hairy padory. OH — 1enp Hameld pabotsl. OH He 1O Ty CTOPOHY Hamlero Ous3-
Heca. OH — ero yacTb. MBI HE AiellaeM eMy OJI0JDKeHHE, 00cyxuBas ero. OH JemaeT HaM 0J10J1-
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JKeHHe, JaBas BO3MOXXHOCTb OTO chenaTb. Maxarma ['anam, HWAEONOT HAIMOHAIBHO-
0CBOOOIUTENBHOTO ABMKEHUS B HaMH.

9. Kitou k ycmexy — 3T0 co3gaHue y KIMEHTOB PEATUCTUYHBIX OKHUIAHWUH, a 3aTeM 3TH
OKUJaHUSI HY)KHO HE MPOCTO OIpaBAaTh, UX HYXKHO NpeB3oiTH. Puyapn bpaHcoH, ocHoBatens
koproparuu Virgin Group.

10. B xoHIle KOHIIOB, KJIMEHT HE 3HACT WJIM €MY BCE€ paBHO, HACKOJIKO BBl OOJIbIIIAS OpraHu-
3anus win HeT. OHa WM OH (POKYCHPYIOTCS TOJIBKO Ha OJIEX/1e, BUCSILEH Ha BEelIaJke B Maras3u-
He. Jlxopxkuo ApManu

11.  JloOpsie cioBa cka3aTh HECIOKHO, HO HUX 9XO JOJTO KUBET B YEIOBEUECKUX CEpJILIaX.
Marts Tepesza

12. 3anumaiiTech KIMEHTOM, a He mpoxaxeil. Katpun bapuertu, cnenuanuct B obiaactu pu-
Tenna

13.  EcTh 0gHO OY€HBb MPOCTOE, HO JACHCTBEHHOE MPABWIIO: BCET/A JaBaiTe JIOAIM OOJbIIE,
4yeM OHM oxuAaroT nonyuuts. Henbcon bocseins, ocnoBarens NELSON BOSWELL

14. KnueHnt — 310 TOT, KTO nmaTtuT Ham 3apruiaty. ['enpu @opa

15.  KuwueHTsl He XIyT OT Bac uieaina, HO OHU XOTAT, YTOOBI BBl MOTJIM HCIPABUTH TO, YTO
nonwio He Tak. [lonansy [Topre, Butie-npe3uneHt British Airways

16.  Kumentckoe oOCiIy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIH

17.  Bbl A0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIC
noxonbl. Jxexk MuTdeut, aMepUKaHCKUN MMUCATENb U JIEKTOP

18.  Bnl MOXeTe HAyYuTh JOJEH MEHATh MaclsiHble QUIBTPHI WU MOANINBATE KOCTIOMBI, HO

Bbl HE MOKETE HAy4YUTh UX 3a00TUThCA. JTa MOTPEOHOCTh UAET M3HYTpU. M ecnu 3TO He Balle,
HE OTKpbIBaiiTe 6uszHec B chepe ycnyr. Ctanpre nyuie pbidakom, Hanpumep. Jxek MuTuen,
aMepUKaHCKUH MHcaTeb U JIEKTOP

19.  Bcé, uro MbI co00ii pencTaBisgeM, — 3TO HAIM MJEM U HAIlM Jitoqu. BeraBats o yrpam
U TAlIUTHCS HAa pabOTy HAC 3aCTaBJIAIOT JIMILIb HAXOJSALIMECS B CTEHAX KOMIAHUM OJINCTATENIbHO
yYMHBbI€ JIIou. S Bcera mnosaraj, yTo MpaBUIbHBIN MOJ00p COTPYAHUKOB — 3TO 3aJI0T yCIieXa B
mo0bIx nenax. Ctus Jxo0c

20.  Jlyumme mpojaBibl mpuaepxuBaroTcsa nponopuun 70/30. Ha mpeseHTanuo U BOIpPOCHI
octaBisitor 30% Bpemenu Oecenpl, a 70% BpeMEeHM BHUMATEIHHO BBICITYIIUBAIOT KIIMEHTA.
bpaiian Tpeiicu, aMepUKaHCKHUI CIIMKEP, ABTOP KHUT U ayIHOIIPOrpaMM

21.  Xopormiee oOCmy)KHBaHHE TO3BOJSIET 3a0bITh O meHe. [[diiBun OTuiBH, BBIIAIONIMKACS
PEKJIaMHBIN JAeSITeh

22.  KadecTBO — 9TO KOT/Ia BO3BpAIIaeTCs MOKyIaTeilb — a He ToBap. beHmkamMun OpaHKivH,
aMEpUKAHCKUH TTOTUTHK

23. Camas rnaBHast ¢popmyna ycrmexa — 3HaTh, Kak oO0marecs ¢ Joapmu. Teomop Py3Bensbt,
26-i1 mpesunent CIIA

24.  KuwmeHT Bcerna Mo/DKeH OBITH HA TMEPBOM MECTE, Ha BTOPOM COTPYTHHKH W TOJBKO Ha
TpeTheM akiuoHepsl. Jxex Ma, ocHoBarens Alibaba

25. Marno pemuTth npobieMy, HyXKHO €Ille U MPEUIOKUTh KIUECHTY KOMIIEHCAIIUIO, YTOOBI OH
ymen cyacTiiuBbIM. J[xon oy, cienuanuct B 061actu cepBuca

26.  Tlpoumm Te BpeMeHa, Korja ObLUIO JIOCTATOYHO MIPOCTO Xopoiiero cepprca. CeroaHs KITH-
€HTOB HYXXHO YJIUBJIATh — U YIUBIATH MocTostHHO. [[xon Illoyn, cnienmanuct B 061acTu cepBu-
ca

IIpaxmuueckoe 3anamue 15. TectupoBanue o paszzaeny «CHCTEMbI YIIPaBICHNS KaY€CTBOM»
Bpewmst BoimosnHeHus — 2 yaca.
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Ipaxmuueckue 3ansamus 16-18. «Pa3pabotka [lonmuTuku B 006JaCTH KauecTBa HA MPEANPUSTUI
(opranuzanuu). Bpems BeImosHEeHUs — 6 4acoB.

Llenbp mpoekTa: yriayOjaeHUe MpencTaBiIeHU 0 (GOPMUPOBAHUN OCHOBHBIX CTPaTErMUECKUX Ha-
MpaBJICHUI B 00J1aCTH KaYeCTBa, MOJIYICHUE YMEHUI B €¢ (OpMYyITUPOBAHNUU.

TemaTuka NpakTHYeCKUX 3aHATHH /151 0YHO-3204HOMH GopMBbI 00yUeHus:
brok 1. . Cranpaprusaius U cepTiudUKaIms Kak HHCTPYMEHTBI 00€CIICUSHHUS Ka4eCTBa YCIyT

Ipaxkmuueckoe 3ansimue 1-2. «TepMUHOJIOTHSA CTaHAAPTU3AIMH, CEPTUDUKAIIMN U METPOJIOTHI)
(cemunap-tpenunr). Bpems BoimonHeHus: 1 gac

Llenb paGoThI: yriTyOJIeHHOH MPOPabOTKH TEPMUHOB 10 Kypcy «CTaHIapTH3AIMs U YIIPABICHHE
Ka4eCTBOMY, 3aKpEIUICHUE MMOJTYUYCHHBIX Ha JICKIIMU 3HAHUN B 00JIACTH TEPMUHOJOTHYECKOTO U
METOIUYECKOr0 arapara CTaHAapTU3AIMU U YIIPABJICHUE KAYeCTBOM, B YaCTHOCTH 3aKPEILIs-
10TCS IeUHHUIINN TIOHSATHIA: *CTaHapTH3aIMs, CTAHAAPT, HAIMOHAIBLHBINA CTaHAAPT, MEXKIyHA-
POMIHBIN CTaHAAPT, TEXHHUYECKOE PEryIHpOBaHKe, 0€30MaCHOCTh MPOIYKIHH, PUCK, AKKPESIUTA-
1¥st, cCepTU(UKAT COOTBETCTBUS, CPEJACTBO U3MEPEHHH | T.1I.

Ilpakmuueckoe 3anamue 3. «I3ydeHne TEXHUUECKOTO 3aKOHOATEIbCTBA (paboyas TeTpajb)
Bpems BeimonHenus: 1 yaca

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoIIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyet OenepanbHblii 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHU TEXHHMYECKOTO TipaBa B Poccum.

3. Llenu npUHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PD nporpamMma pa3paboTKu TEXHUYECKUX
perjiiaMeHToB?

5. Ha3Batbh BU/IbI TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT coziep’KaTh TEXHUUYECKHE PETJIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTanapTamu? [louemy na wnn
HET?

8. B xakoM cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHui, rae ®3 HarenuBaeT pa3padboTdu-
koB TP Ha enuHbIA MOIX0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey CTaHIapTU3aIHH

11. Kak Bsl monnmaere 1006poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JACTH CTaHIAPTU3ALUH.

13. Ha3oBuTe 00BEKTHI U CYOEKTHI HAIIMOHAIBHBIX CTaHIapPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHIAPTOB OpraHU3alui.

15. Yto BXOaUT B 00S3aHHOCTH HAITMOHAJIIBHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3znauenue oO1epoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMHUYECKOHM U COLMaIbHON
uH(pOpMaLIUH.

17. Ins yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymecTByt0T ()OpMBI IOATBEPIKIICHHSI COOTBETCTBHUS Ha TEppUTOpUU PD?

19. HazoBute 00bEKTHI T0OOPOBOJILHON CEpTH(PHUKALINN.

20. Yro Takoe «3HaAK 0OpaIieHus Ha PhIHKE)?

21. OObeKTHI 0053aTeNbHON CepTU(UKAIIIH.
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22. B kakoM ciy4yae MpoOBOJIUTCS JEKIaPHUPOBAHNE COOTBETCTBHA?

Ilpakxmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpems Bemmonnenus: 1 gaca

[{enb paboThI - BHIABIEHUE POJIM PA3IMUHBIX BUIOB MaPKUPOBKHU TOBApOB. JlaHHOM 11e/11 OTBe-
YaloT 3a7a4d paboThI:

1. Onpenenenrie MOHATHS MAPKUPOBKHU U TPEOOBaHUM, IPEABSIBIISIEMBIX K HEH;

2. Knaccugukanus MapKUpOBKHU U OTIPE/ICTICHNE TIeTIeH 1 3a/1a4 pa3IMyHbIX BUJJOB MApPKUPOBKH;
3. AHanu3 UCTONb30BaHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoIIbHBIE BOIIPOCHL:

1. Yro Takoe rocyaapcTBeHHas WH(OpMaLMOHHAs cUcTeMa MapKUPOBKU?

2. B kakux ciay4asx y FOpUINYECKUX JUI U MHIUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTh OCYILIECTBISATH MAPKUPOBKY TOBapa?

3. YTo BXOAUT B NOHATHE «MAPKUPOBKA KOHTPOJIbHBIMU (MIEHTU(PUKALMOHHBIMHI ) 3HAKaMU»?
4. Kto0 siBIsieTCs OnepaTopoM rocy1apcTBEHHON MH(POPMAIIMOHHON CUCTEMbI MAPKUPOBKU?

5. C kakoii JaThl HacTymaeT 00s13aHHOCTh MO MaPKUPOBKE TOBAPOB?

6. I'’1e HaxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThI C KOHTPOJIbHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

8. KTo nmeeT nocTym Kk CBEACHUAM, COJIEpKAIUMCS B TOCY1apCTBEHHONW MH(POPMALIMOHHOM cHUC-
Teme «MapKupoBKa»?

9. Kakoe obopynoBanue He0OX0AUMO AJis pabOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB Cpok M3roTOBICHUS KOHTPOJIbHBIX (MICHTU(UKALIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBAPHI?

12. Yem MapKupyIOTCS TOBAphI?

13. CKONBbKO CTOST KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKUPOBKH TOBapOB?

15. Yro Takoe rmobansubiit Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yto takoe SGTIN?

llpakxmuueckoe 3ansmue 5. «O3HAKOMJICHHE CO CTPYKTYpPOH U COJAEPKAHUEM CTaHIAPTOB pas3-
HBIX BUJIOBY (pabouasi TeTpap).

Bpewms Beimonnenus: 1 gaca

Llens paboTel: U3yuuTh CTPYKTYPY CTaHJAPTOB Pa3HBIX BUJIOB U HAYYUTHCS X aHAIM3HPOBATh.
KoHnTpoJibHbBIE BOIPOCHI:

1. IlpoBeaute cpaBHEHHE CTaHAAPTOB pa3HbIX BUAOB. OXapakTepHU3yHTE OTIIMUUTEIBHBIE OCO-
OEHHOCTH MO 00BEKTaM CTaHapTU3AINH, Chepe MPUMEHEHHUSI, CTPYKTYpE.

2. HazoBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAAPTA.

3. U3noxwute TpeOOBaHUS K COIEP)KAHUIO CTaHIApTOB Pa3HBIX BUJIOB.

Ilpakmuueckoe 3auamue 6. «AHanN3 pealbHOTO cepTU(]HIKAaTa COOTBETCTBU» (pabouas TeT-

pazb).
Bpewms BeimonHeHust: 1 gaca
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Llens pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTU(HUKAT COOTBETCTBUS U HAITMCATh BHIBOJIBI O
€ro roJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHSI XapaKTEPU3YIOT €ro NOUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIIHS?

4. Kto onpezensier mpoBeaeHue 00s13aTeIbHON U JOOPOBOIBHON cepTU(UKAUY TPOTYKIIUN
(yeayr)?

5. Kakoif MapKHpOBOYHEBI 3HAK HA YIIAKOBKE TOBapa HH(PpOPMHUPYET MOKYMATENS O TOM, YTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUA?

6. B xakux cucremax 00s3aTeNbHON cepTUUKAINK JOKHBI OBbITh cepTudumpoBans 1K

7. B npouecce cepTuuKauy NpUHUMAET y4yacTUe TPeThsl cTOpoHa. YTo 310 Takoe?

8. KTo orraunBaer cepTU(UKAIIMOHHBIC HCITBITAHHS ?

9. CymiecTByeT JM CpOK ACHCTBUS cepTU(dUKaTa COOTBETCTBUA?

10. KakuM BHEITHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTU(UKAIAH?

Ilpakmuueckoe 3anamue 1. «OnpeneseHue MNOAIMHHOCTHA TOBapa MO MITPUX KOy MEXTyHAPO/I-
Horo eBpoctannapta EAN» (pabouast TeTpaib).

Bpewms Beinonnenus: 1 yaca

Llens paboTel: M3yunTh METOIUKY MEXTyHapOAHOTO eBpocTannapra EAN u HayuuTcs onpene-
JATh TOJUIMHHOCTH TOBapa M0 TPUHAALATUPA3PSIAHOMY U BOCBMHUPA3PAIHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOITPOCHI:

. KakoBo Ha3zHa4YeHME TOBApHOTO IITPUX-KOoAA?

. Kakas nundpopmanus cogep urcst B TOBapHOM IITPUX-KoJe?

. Kakyro nadopmarnuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSITOB COIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kaxoii psia B TOBapHOM IUTPUX-KOZE NMPEAHA3ZHAYEH IS TIOKYIIATENs?

. Kakoii psia B TOoBapHOM IITPUX-KOJE MPEeIHAa3HAYEH JIIsl cKaHepa?

. UTo B IITPUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PA3HOBUIHOCTH MH(OPMALIMOHHBIX TEXHOJIO-
ruit?

9. B uem 3akimrouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

01N N KW~

Ilpakmuueckoe 3anamue 8§ O630p 3aKOHOAATENBCTBA B chepe CTaHIAPTU3ALUH U CEPTHPHUKAIIMU
Ha MpeanpUaTuu (B OpraHu3alun).

Bpewms Bomonnenus — 1 gaca.

[{enb paboThl: pHOOpETEHNE HABBIKOB PabOTHI C JINTEPATYPHBIMU UCTOYHUKAMH, Y4eOHOM, crie-
[UAILHON M HayYHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CEPTUDUKAIIH C UCTIOJIb30BaHH-

eM OBbC u pecypcoB HH(POPMALIMOHHO - TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET».

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuduKamnms Kak
MHCTPYMEHTHI 00€CIIeUEeHUs KauecTBa YCIyr»

Bpewms BoinonHenus — 1 gac.

bnox 2. Cucremsl yrpaBaeHHs KAY€CTBOM
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Ipaxmuyeckoe 3anamue 10-11. «3ydeHne MOHATHS «KauyecTBOY» (pabodasi TeTpaib).

Bpems Beinonnenus — 1 gac.

Llenb paboThI: yriryOiaeHne NpeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTposbHbIE BOIPOCHI:

1. Yto noHuMaeTcs moj KaueCTBOM MPOLECCOB U npoaykuun? Kakue Tpu 3neMeHTa BKIIoYaeT
HOHATHE KauecTBa?

2.Y1o BXOJUT B TPUAAY METOJIOB U BUOB ACATEIHHOCTH IO 0OECTIEYeHUIO KadecTBOM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiTe yHUBEpCabHbIE TPEOOBAHMS K KQUECTBY MPOITYKIIH U YCIIYT.

4.Kakumu MeXTyHapOJAHBIMH CTaHJapTaMH yCTaHOBJIEHAa COBpeMeHHas cucrteMa kadectsa (CK)?
5.Ilosicaure nonsTHe *)u3HeHHOro uukia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJIE HETIPEPBHIBHOM LieNHU (OKPYKHOCTH).

Ilpakmuueckoe 3anamue 12. «BocrpusTiie COBpeMEHHONW KOHLIETIIIUM YIIPABJICHUS KaUeCTBOM
(17151 yCIoBUM HMBUIM30BAHHOIO PBIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHNUE).

Llenb paboOThI: PACCMOTPETh 3HAYCHUE YIIPABJICHUS KAYECTBOM B YCJIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMH TIOHATHSIMUA COBPEMEHHOTO MEHEPKMCHTA KaueCTRa.

BriGepere HOMepa OTBETOB, KOTOPhIE COOTBETCTBYIO Bamemy npeacraBieHno 00 yrpaBieHHH
Ka4eCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSM HOPMATHUBHO-TEXHUUYECKOM TOKyMEHTAIUH.

2. KadgecTBO Tpy/Ja KaXkJ10ro paOOTHHUKA W TIOJIPa3e/ICHUs MOKHO H3MEPUTh U OIICHUTD.

3. Haumyumiedt cuctemMoii yrpaBieHHUs KaueCTBOM SIBIISIETCS] CUCTEMa MPEAOTBPAIlleHHs OIHUO0K
B palore.

4. BonbIMHCTBO OMIMOOK B padboTe, AePeKTOB U Opaka MpH CO3IaHUU HOBOBBEICHUN BO3HHUKAET
10 BHHE Pab0YHX M PSAOBBIX HCITOJIHUTEIICH.

5. Kaxnplit paboTHUK, €CTeCTBEHHO, MOKET JIOMYCKaTh OMUOKK B paboTe, YTO JOJKHO yUUTHI-
BaThCs TPEOOBAHMSIMY K KQ4E€CTBY TPY/Ia.

6. Y Bcex pabOTHHKOB O0JIbIIAsl YacTh OMIMOOK B paboTe CBS3aHa C OTCYTCTBHEM y HUX HE00XO0-
JUMBIX 3HAaHUH 1 HEBHUMATEIBHOCTBIO BO BpeMsl pabOTHI.

7. ObecrnieyeHne KayecTBa MPOAYKIIMU Ba)KHEE BBIMOTHEHUS TUJIaHA - TpaduKa ee MPOU3BOJCTBA
U pean3aliu.

8. 3a KauecTBO MPOIYKIIMH, TOCTABISIEMON MPEINPUITUEM MMOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tonbko OTK 1 pykoBOJCTBO.

9. Jlydiiie BBEITOTHUTH padOTy TOYHO B CPOK C HEKOTOPBIMH IMOTPEITHOCTSIMH, Y€M BHITIOTHUTH €€
UJICATILHO, HO C HEOOIBIITUM OITO3TaHHEM.

10. Ha mpennpusTiu A0JDKHA OBITH COBEPILIEHHAS CUCTEMA y4eTa 3aTpaT U U3ACPKEK U3-3a HU3-
KOT'0 Ka4ecTBa MPOTyKITHH.

11. Ha npeanpusTuu AOJDKHO OOJbIIIE BHUMAHHS YACNSATHCSA YIYUIICHUIO M O0ECIeueHUI0 Ka-
YecTBa MPOJIYKIIUH, YeM CHIDKCHHUIO ee Ce0eCTOMMOCTH.

12. JlenerupoBaHue OMEPATUBHBIX MOJHOMOYUN M OTBETCTBEHHOCTH 3a Ka4eCTBO MPOIYKIIUU
PSAZIOBBIM HCIIOJTHUTEIISIM SIBJISICTCS TIO3UTHBHBIM SIBJICHHEM W OOCCIICUMBACT JIYUIIHE YCIIOBHUS
JUTSL BBITIOJTHEHUsI (DYHKIIMH U JOMONHUTENBHBIX 00S3aTENIbCTB PYKOBOJUTENISIMH HU30BOTO 3BE-
HA.

13. CrumynupoBanue 6e31edeKkTHON padoThl PAAOBBIX PaOOTHHKOB - TJIABHOE B ACATEIbHOCTU
PYKOBOICTBA IPH YITPABJICHUN KaYECTBOM.
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14. Llenpio B 00J1aCTH KauecTBa HOBOM MPOIYKIIMH SIBJISETCS 0OeCrieueHHe KauecTBa U3rOTOBIIE-
HUA (CTAaOMIIBHOCTH KauecTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHUCTEMaX KayecTBa MPUHAIIEKUT CTATUCTUYECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKLUUHU B OOJbIlIeH Mepe, 4eM aBTOMATUYECKOMY CILIOLIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHE CUCTEM YIPABIECHUS KaueCTBOM Ha IPEIIpPUATUH He sBisgeTcs o0s3a-
TEJbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KadeCcTBa BBIMYCKAEMOW MPOIYKIHMU
cepTU(UKAIMS CUCTEMBl MEHE/DKMEHTA KauecTBa M cepTU(hUKALNS TPOAYKIIUH HE SBISIOTCS I1e-
J1€c000pa3HbIMU.

18. BaustHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUUKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBISIETCS TOIBKO OCPEICTBOM KOHTPAKTOB Ha IMIOCTABKH.

19. PykoBoACTBO IpeaNpUsITHEM JOJKHO 3aHHMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuuyeckoe 3anamue 13. «MUpOBOH OMBIT B YIIPABJICHUN Ka4YECTBOM)

(muckyccus).

Bpems BbimonHenus —1 yac.

Llenb paboThI: IPOaHAIM3UPOBATh U IPOKOMMEHTHPOBATh KXKYIO IUTATY U3 3a/laHMsl, IPUBEC-
TH IPUMEPBI UX NPABUIBHOCTH WM OIIMOOYHOCTH U3 COOCTBEHHOI'O OIBbITA WIIK U3 POCCUNCKOMN
JNENCTBUTEIBHOCTH.

1. Bamm camble HEOBOJNBHBIE KIMEHTHI — Balll CaMbIi OOJIBIION HMCTOYHHK OOYYCHHS.
bumn Ielite
2. Bam eanHCTBEHHBIN HayalbHUK — 3TO Balll OKYTAaTENb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH LETYI0 KOMIAHHIO, WU MOHU3UTH €€ AUPEKTOpa B IOJDKHOCTHU 10 OXpaHHUKA, MPOCTO Ha-
YyaB peryJsipHO MOKYIaTh TOBAPHI B IpyroM marasuHe. Cam YonrtoH, ocHoBatenbs Wal-Mart

3. B mo6om MaraszuHe mpoAaBIbl OyayT OTHOCUTHCS K MOKYMATeNIsM Tak ke, Kak PyKOBO-
JICTBO Mara3mHa OTHOcHUTCS K nipojaBiiam. Com YontoH, ocHoBaTens Wal-Mart

4. KauectBO — »TO nenarh 4To-nmubO MpaBUIIBHO, JakKe KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopn

5. B crapom mupe Bbl mocsimanu 30% cBoero BpeMEHH CO3JaHHIO MEPBOKIACCHOTO 00-
cayxuBanus u 70% BpeMeHnu kpuyanu o6 3Tom. B HOBoM Mupe Bce HaoO6opoT». [xxedd besoc,
OCHOBaTelb Amazon

6. Ecnm Bamm KIIMEHTHI CTaperoT BMECTE C BaMU, TO B KOHEYHOM HTOTE Bac MOXHO OyAeT
chaBaTh B yTuib. Hy)KHO TBITAThCS MOHSATH HOBBIX KIMEHTOB M OCTAaBAaTHCS BEYHO MOJIOJIBIM.
Hxedd besoc, ocHoBatens Amazon

7. Ecnu BBI chenaere KIMEHTa HECUACTHBIM B pEaTbHOU JKU3HU, OH PAaCCKaXeT 00 3TOM 6
Ipy3bsM. A, eciM BBl clleJaeTe KJIMeHTa HecyacTHbIM B MHTepHere, To 006 3TOM y3Haet 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. KnueHnt — 310 camblii BaykHbINA noceTuTenb. He OH 3aBUCHT OT Hac. MBI 3aBUCHM OT HETO.
OH He npepbiBaeT Hamry paboTy. OH — 1enb Hamiei padotel. OH HE IO Ty CTOPOHY HAIETo OM3-
Heca. OH — ero yactb. MBI HE AiellaeM eMy OJI0JDKeHHE, 00ciyxuBas ero. OH JejaeT HaM 0J10J1-
JKEHWe, JaBas BO3MOXXHOCTh JTO cnenarb. Maxatma ['aHau, WuAEONOr HaIMOHAIBHO-
0CBOOOIUTENHHOTO ABMKEeHUS B HIUN.

9. Kirou x ycnmexy — 3TO co3/aHue y KIMEHTOB PEATUCTHUYHBIX OKHUJIAHUM, a 3aTeM 3TH
0KUJaHUSI HY>)KHO HE MPOCTO OMpaBlaTh, UX HY>KHO NpeB30MTH. Puyapa bpaHCOH, ocHOBaTelNb
kopropanuu Virgin Group.
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10. B KoHIIe KOHIIOB, KJIMEHT HE 3HACT UJIM €My BCE PaBHO, HACKOJIBKO BBl OOJIbIIAst OpraHu-
3anus wim HeT. OHa UM OH (POKYCHPYIOTCS TOJIBKO Ha OJIeXK/I€, BUCALICH Ha BElIaJIKe B Marazu-
He. /[xopmxuo ApmaHu

11.  JoOpble crnoBa cka3aThb HECJIOXKHO, HO MX 3XO JOJIO JKUBET B YEIOBEYECKUX CepJlaXx.
Mars Tepesa

12. 3aHuManTech KJIMEHTOM, a He mpojaxeil. Katpun bapuertn, crienuanuct B o0nactu pu-
Tensa

13. Ectb 0oHO OYeHBb MPOCTOE, HO JEHCTBEHHOE MPaBHJIO: BCErja JaBaiiTe oM OoJiblile,
4yeM OHM OXuaaroT noinyuuts. Henbcon bocsenn, ocnoBarens NELSON BOSWELL

14.  KuwmeHT — 3TO TOT, KTO IUIaTUT Ham 3apraty. ['enpu Dopx

15.  KiueHTHI He XIyT OT Bac ujeaja, HO OHU XOTST, YTOOBI BbI MOTJIM HCIIPABUTH TO, YTO
nomuuto He Tak. Jlonans [lopre, Bulie-npe3uaent British Airways

16.  Kumentckoe oOCiy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIH

17.  Bbl A0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIE
noxonbl. Jlhxexk MuTdeut, aMepuKaHCKUN MMUCATENb U JIEKTOP

18.  Bbl MOXeTe HAy4yuTh JIOJEH MEHATh MacisiHble (GUIBTPHI WU MOAIIUBATH KOCTIOMBI, HO

Bbl HE MOKETE€ HAy4YMTh UX 3a00TUThCA. DTa MOTPEOHOCTh UAET U3HYTpu. W ecinu 31O He Balle,
HE OTKphbIBaiiTe 6usHec B cepe yciuyr. Cranpre Jiydine pbidakoM, Hanpumep. [xexk Murtuens,
aMEpUKaHCKUH NUCATENb U JIEKTOP

19. Bcé, uTo MBI cO00H TpeacTaBisieM, — 3TO HAIIM MW M HaIlIM JIIoau. BeraBaTh o yrpam
U TAIlUThCS Ha pabOTy HAC 3aCTaBIIAIOT JIMIIb HAXOJAIINECS B CTEHaX KOMIAHUU OJIMCTaTeIbHO
yMHBIE JI0AM. S Bcerna nosarai, 4yTo NpaBUIIbHBIN OI00p COTPYIHUKOB — 3TO 3aJI0T yCIieXa B
mo0bIx aenax. Ctus Jxo0c

20.  Jlyumme npomaBIisl npuaepxkuBaroTcs mnporopmun 70/30. Ha mpe3eHTanuio U BOIPOCH
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATENBHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpeiicu, aMepUKaHCKHUI CIIMKEP, ABTOP KHUT U ayIHOIIPOrpamMMm

21.  Xopouiee oOcimyKUBaHHE MO3BOJISIET 3a0bITh O 1eHe. [IpiiBuj OruiaBu, BbIIAIOIIMNACS
pEKIaMHBIN IeATEIb

22.  KadecTBO — 3TO KOTr/ia BO3BpaIllaeTcs MOKyHareilb — a He ToBap. benxkamMun @paHKIMH,
aMEpPUKAHCKU TOJUTUK

23.  Camas rnaBHas (opMyna ycmexa — 3HaTh, Kak oOmarecs ¢ moapmu. Teomop Pyssensr,
26-i npesugent CILIA

24.  KumeHT Bcerza J0/DKEH OBITH Ha MEPBOM MeECTe, Ha BTOPOM COTPYIHHKH M TOJIBKO Ha
TpeTbeM akuuoHepsl. Jxexk Ma, ocHoBarens Alibaba

25.  Marno pemuTh npobaemMy, HyXKHO €Ille U MPeUI0KUTh KIMEHTY KOMIIEHCAIINIO, YTOOBI OH
ymren cuacTiuBbIM. Jxon [loyn, ciennanuct B 06J1acTu cepBuca

26.  Ilpomum Te BpeMeHa, Koraa OblJIO JOCTATOUYHO MPOCTO XOopoIiero ceppuca. CeroaHs Kiu-
€HTOB HYXHO YIUBIATh — M YAUBIATH MOCTOSHHO. J[»oH Illoyn, cnenuanuct B 061acTH cepBU-
ca

Ilpakxmuueckoe 3ansamue 14. «Kak 060poTbcs ¢ MOJIEIKaMH Ha OT€YECTBEHHOM pBIHKE?» (CH-
TyalMoOHHAas 3a/1a4a).

[lenb pabOTHI: 3aKPENUTh MOMYyUYEHHBIC 3HAHUS U YMETh HCIOIH30BaTh MAPKETHHTOBBIE MEPO-
NPUATHUS TSI TPETOTBPAILIECHHSI TOISIIKA Ha OTEYECTBEHHOM PBIHKE.

KoHTponbHbIE BONIPOCHI:

2. Kakue criocoOb1 HeTOOPOCOBECTHON KOHKYPEHITUN OTIMCAHBI B CUTYaIlUN?
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3. Onpenenute poib yIpaBJIeHUs] KAYeCTBOM, CTaHAAPTU3ALNH, CEPTH(PHUKALINN U METPOJIOTHH B
IpPEOTBPALICHUN NOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB U IOJICIOK HA PHIHOK HMPUMEHH-
TEIIFHO K OITMCAHHOU CUTyalluH.
4. KakuM 00pa3oM MOKHO MCIIOJIB30BaTh MAapKETHHTOBBIE MEPOIPUATHS U, B YACTHOCTH, PEKJIa-
My aJ1st 60pbOBI ¢ moAaenKaMu?

Ipaxmuueckue 3anamus 15-17 «Pa3pabotka [loauTtuku B 001aCTH KauyecTBa Ha MPEANPUATHN
(opranu3zanun).

Bpewms BbimonHeHus — 1 yac.

Llenp mpoekra: yriybieHue NpeAcTaBiIeHud 0 (GOPMHUPOBAHUN OCHOBHBIX CTPATETMUECKUX Ha-
IpaBJICHUH B 00J1aCTH Ka4eCTBa, MOJIYICHUE YMECHUI B e¢ (OpMYyITUPOBAHUH.

Ilpaxmuueckoe 3ansamue 18. TectupoBanue 1o pazneny «CHUCTEMbI YIPaBJIEHUS KaueCTBOM»
Bpewms BeinonHenus — 1 yac.

8. IlepeyeHb OCHOBHOW W JIONOJIHUTEJIbHOI Y4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn «HTepHeT», MepeyeHb WH(OPMANMOH-
HBIX TEXHOJIOTHH, MCNOJIb3yeMbIX NPH OCYHIeCTBJEHHH 00pa30BaTeJIbHOIO Ipolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIKYAs MepevyeHb NPOrpaMMHOro odecrniedyeHuss 1 mHGopManu-
OHHBIX CIIPABOYHBIX CHCTEM (IPU HEOOXOIMMOCTH)

8.1. OcHoBHas quTEpaTypa

1. OcHOBBI METPONIOTHH, CEpTUDUKALINU U CTaHIapTU3am : yuaeo. mocodue / JI.J1. 'pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YopasneHue kadecTBoM: yueoHoe mocooue/A.M.EnoxoB - 2 uzn., nepepad. u gom. - M.: HUL]
NH®PA-M, 2022. Pexum aoctyna https://znanium.com/catalog/document?id=423621

3. CrangapTuzanus, METPOJIOTHS, TOATBEPKIeHUE cooTBeTCTBUs: Y ueObHuk/bomnapesb.I1. - M.:
HUILL UH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2. JlonmosiHuTEAbHAS JIUTEPATYypPA

1. OcHOBBI METPOJIOTHH, CTAHAAPTU3AINH U cepTudukanuu: YuedHoe nocodue / H.J1. JlyboBoi,
E.M. IloptHOB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2019. Pexxum noctyna
https://znanium.com/catalog/document?id=359360

2. YopaBreHue KauecTBOM: camoolleHKa: YueoHoe nmocobue / b.1. I'epacumos, A.}O. CusukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHOPA-M, 2019. - Pexxum nocrymna:
https://znanium.com/catalog/document?id=355609

3. Ymopasnenue kadectBoM: YueoHoe mocooue / FO.T. llectoman, B./I. Jlopodees, H.1O. Ille
VYpasnenue kauectBoM: YueOHoe mocodue / FO.T. Illectoman, B.J1. Jlopodeer, H.1O.
[llecroman, 3.A. Anapeesa. - M.: HULl UHDPA-M, 2019 Pexum noctymna
https://znanium.com/catalog/document?id=359336

4.V YnpaBieHrE KaueCTBOM : YIeOHUK. — 2-€ U31., mepepad. u morm. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJTEeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
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NudopmanmonHo - npaosoii cepsep TAPAHT - http://www.garant.ru

OO6mepoccuiickas ceTh pacrnpocTpaHeHus mpaBoBoil uH(popmanuu Koucynerant Ilmroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - PenepanprHoe areHTCTBO 10 TEXHUYECKOMY PErYIMPOBAHUIO U
MeTposiornu (Poccranaapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranapra o craniapTU3alun
http://tk.gost.ru/wps/portal/ - ITopran TeXHHYECKUX KOMUTETOB Poccranapra
http://iso.gost.ru/wps/portal/ - ITopray o MexayHapOIHON CTaHAAPTH3AIUN
http://iec.gost.ru/wps/portal/ - ITopran MexyHapoaHOU 3eKTpoTexHIYecKoi komuccuu (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uudopmarmonnstit mopraa BTO

http://www.easc.org.by/ - MexXrocynapcTBEHHbBI COBET I10 CTaHAAPTH3allMK, METPOJIOTMH M
cepTUGUKALIIU

8.4. IlepeyeHb MPOrpaMMHOI0 odecreyeHusi, COBPEeMEHHbIX NMpodeccHoOHANIBHBIX 0a3 AaH-
HbIX U HHPOPMALMOHHBIX CIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX TOCYyHapCTBEHHOW cTaTHCTUKU DenepanbHON CITyKOBI TOCYIapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. ba3za conuojorMyeckux OaHHbIX Bceepoccuiickoro neHTpa U3ydeHHsl OOIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CnpaBouno-mpaBoBas cuctema Koncynprant + http://www.consultant.ru

9. MeToauyeckne yKa3aHus 1 00yYAKOIIUXCS 110 OCBOCHHIO JUCIUIIIMHBI

[Tponiecc u3ydyeHHs AUCHUIUIMHBI IPEIyCcMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUAX U NMPAKTUYECKUX 3aHATHUSAX) U CAMOCTOSATENbHYIO (CaMOMOJArOTOBKA K
JEKIMSAM U MPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B xaudecTBe OCHOBHBIX (JOPM OpraHu3alMu y4eOHOro Inpouecca no aucuuiuiiHe «CraH-
JapTU3aIMsl ¥ YIpaBJIeHUE KadeCTBOM) IO MpeJlaraeMoil MeToiuKe 00y4eHUs BBICTYIAIOT JIeK-
[MOHHBIE U MPAKTHUYECKHUE 3aHATHS (C HCIOIb30BAaHHUEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), @ TAKXKE CAMOCTOATENNbHAsE paboTa 00yJaroLIXcs.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3YIOTCS Mo moTokaMm. Ha snexknusx usmaratorcs
TEMBbl JUCHUIUIMHBI, MPEeIyCMOTPEHHbIE pabodeil mporpaMMoii, aklEHTHUPYeTCs BHUMaHHE Ha
Haubosee MPUHLIMIHAIBHBIX U CIOXKHBIX BOINPOCaX AMCIMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUIS. CAMOCTOATENbHOM npopaboTku. [Ipu npoBeneHnn JeKIUiA MIIaHUPYETCS UCIOIb30BaHNUE UH-
TEPaKTUBHBIX (JOPM H3JIOKEHHS MaTepHajia B BHJIE€ MPOOJIEMHBIX JIEKUHUH C HCHOJIb30BaHUEM
MYJIbTUMEAMMHBIX TEXHOJOTUH B BUAE Npe3eHTauuid. KoHcnekT nexiuii sBisercs 6a3oi mpu
MOJIFOTOBKE K MPAKTHUYECKUM 3aHATHUSAM, K 3K3aMeHaM, a TaK)Ke CaMOCTOSITEIbHON HAay4yHOU /1es-
TEIBHOCTH.

Jlekums npezacrasisieT co0Ol yCTHOE M3JIOKEHHME MaTepuaja IO OINpe/leIeHHON TeMe.
Ota ¢opma yueOHOTo mpolecca MPUMEHSETCs MPH H3JI0KEHUH 00bEMHOT0 HOBOTO MaTepuaa.
TpagunuoHHas JNEKIUSA COCTOUT U3 TPEX YacCTEH: BCTYIUICHHS, OCHOBHOM YaCTH WM 3AKJIFOYCHUS.
B nepBoii yactu o003HauaeTcs Tema, IJIaH U Leib JIEKIUU. B 0CHOBHOI YacTH JIeKTOp mocieno-
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BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOJUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouenun marepuan 06001aeTcs 1 CyMMUPYETCsL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIeMHOHN JIEKIIMU 3aKIIOYAETCS B TOM, YTO IPENO/IaBa-
TeJIb B Ha4ajie W 10 XOAY M3JIOKEHHUs y4eOHOro MaTepuasia co3/aeT MpoOIeMHbIe CUTYalluu U
BOBJICKAET CIylIaTesel B UX aHauu3. Pa3perias npoTuBopeuus, 3aJ10KkeHHbIE B TIPOOJIEMHBIX CH-
Tyalusix, 00yd4aeMble CaMOCTOATEIbHO MOTYT IIPUUTH K TEM BBIBOJIaM, KOTOpBIE NPENOAABATENb
JIOJDKEH COOOILIUTh B KauecTBE HOBBbIX 3HaHM. IIpu 3TOM mpernonaBaresnb, UCHOIb3Ysl ONpEe-
JICHHbIE METOJMYECKHE IMPHUEMbl BKIIOYEHHUS CiylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«TIOATAJIKUBAET» UX K IMOMCKY IIPaBHJIBHOTO PELIEHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LEJICHANpaBIeHHass (opMa OpraHMU3alUU IeJarorn4eckoro
npoliecca, HampaBJIeHHas Ha yrIIyOJeHHe HayYHO-TEOPETHYECKUX 3HAHUHN U OBJAJCHHE OIpee-
JIEHHBIMU MeTOJaMH paboThl, B POLIECCE KOTOPBIX BIPAOATHIBAIOTCSA YMEHHUS U HABBIKU BBIIOJI-
HEHHS TEX WJIM UHBIX y4eOHBIX JCHCTBHH B JaHHOW cepe HayKu. AyAUTOPHBIC MPAKTHIECKUE
3aHATHUS UIPAIOT MCKIIOYUTEIBHO Ba)KHYIO POJIb B BBIPAOOTKE Yy CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS MOJTYYEHHBIX 3HaHUM JUISl PEIIEHUs MPAKTUYECKUX 3aJa4 B IPOLIECCE COBMECTHOM AesITeNb-
HOCTH C IIPENOAABATEIIMU

[TpakTnueckue 3aHATUSA MO IucuuIuIMHE «CTaHapTuU3anys U yIPaBICHUE KauyeCTBOM»
IPOBOJSTCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajad M0 CTaHIapTH-
3alluM U YIIPaBJIEHHUIO KauecTBOM B cepe cepuca HenBrxUMocTH U JKKX.

[IpakTuyeckas pabora mpoBoautTcs B (popme ceMuHapoB, odopmiieHHe paboueil TeTpaau,
pEIIEHNE CUTYAllMOHHBIX 3aJad U JAp. 3aKIH0YAETCS B BBIIOJHEHUHU CTYIEHTaMH, IOJ PyKOBO-
JICTBOM TIpEernoJiaBaTeisi, KOMIUIEKCa Y4eOHBIX 3aJaHUl HalpaBJI€HHBIX Ha yYCBOEHUE HAy4yHO-
TEOPETUYECKHX OCHOB Y4E€OHOIo MpeamMeTa, MpUoOpeTeHne NMPaKTUYECKUX HABBIKOB OBJIAJCHUS
METOJIaMHU MPAaKTHUUECKON pabdOoThl C MPUMEHEHHEM COBPEMEHHBIX MH()POPMALIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TpeHMHT — 3TO (popMa KPaTKOBPEMEHHOT0 00Y4YEeHHS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B padoyeii TeTpagu - aKTUBU3AIUKU CaMOCTOSITEIHHOM pabOTHI
CTYJEHTOB B MPOLIECCE OCBOCHMSI TEOPETUYECKOTO M NMPAKTUYECKOT0 MaTepuala IpHU BBIITOJIHE-
HUU y4eOHBIX 3aJJaHul, y4€OHBIX U TBOPUECKHUX IPOEKTOB...

CuryanmoHHasi 3a/1a4a — 3TO BUJ y4€OHOIO 3aJaHus, UMUTUPYIOIIUNA CUTYallH, KOTO-
pbI€ MOTYT BO3HUKHYTb B pE€aJIbHOM I€HCTBUTEIBHOCTH.

I'pynnoBoii npoeKT - coBMecTHasi yueOHO-TI03HaBaTelIbHas, HCCIIeI0BATENbCKAasl, TBOpUE-
CKas WJIM UTpoBasi AESITENbHOCTh y4alllUXCsl — MapTHEPOB, UMeEoIasl o0Iue npodiaemy, Lelb,
COIJIACOBAHHBIE METOJIbl U CIOCOOBI pelIeHus] mpoOeMbl, HallpaBlIeHHAs Ha JOCTH)KEHUE COB-
MECTHOT'O Pe3yJbTara.

JlucKkyccus - 3TO MyOJUYHBIM TUaor, B MPOIecce KOTOPOTO CTAKUBAIOTCS PAa3IUYHBIC,
MIPOTUBOMNOJIOKHBIE TOUKH 3PEHUSI.

Jlokaa-nipe3eHTAlUs] — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Mepes ayauTopue (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 9TO Pa3BEPHYTOE ODUIIMAIBHOE COOOIIEHUE 110 TPYIIIO-
BOMY WJIM UHJMBUYaIbHOMY IIPOEKTY.

YerHblii onpoc — Haubosee pacnpoCTpaHEHHBIH METOJl KOHTPOJIS 3HAHUW CTYIEHTOB.
ITpu yCTHOM KOHTpOJIE YCTaHABIMBAECTCS HEMOCPEACTBEHHBIN KOHTAKT MEXAY MPENOo1aBaTeIeM
U CTYZICHTOM, B IIPOIIECCE KOTOPOIO MPENOAABaTENb MMOIYYaeT IIMPOKUE BO3MOKHOCTH ISl U3Y-
YEeHUS! MHIUBUAYAJTbHBIX OCOOCHHOCTEH YCBOCGHUS CTyIEHTaMU y4eOHOro MaTepuaia.
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[TpakTHyeckue 3aHATUS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETHYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3TIMYHBIX
YPOBHEH COCTaBIIAIONINX NPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

Llenpto camMOCTOSATEIBHON (BHEAYIUTOPHOM) pabOThl OOydYarOIIMXCS SIBISETCS 00ydeHHE
HaBBbIKaM pabOTHl ¢ HayYHO-TEOPETUYECKOH, MEPUOTNIECKOM, HAYYHO-TEXHUYECKON JUTEepary-
pOii U TEXHUYECKON TOKyMEHTaluel, HeOOXOAUMBIMU ISl YIITyOJIeHHOIO U3Y4eHUs AUCLUILIU-
Hbl «CTaHgapTu3anys U yInpaBJIeHHE KaueCTBOM», a TaKK€ Pa3BUTHUE Y HUX YCTOMUUBBIX CIIO-
coOHOCTEH K CaMOCTOSITEIbHOMY M3YYCHHIO M M3JI0KEHHUIO MOTYYeHHON HHpOpMAaIIHH.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIEHOW PabOThI 00YJaIOLINXCS SBISIOTCS:

—  oBiaaeHue GpyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npodecCHOHATbHBIX HABBIKOB;

—  npuoOpeTeHue OMbITa TBOPUECKON U HCCIIEA0BATEIbCKON e TEIbHOCTH;

—  pa3BUTHE TBOPYECKOM WHUIIMATHUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocrosrenbHas padoTa CTYIAEHTOB IO aucuuivinHe «CTaHaapTu3alus U ylpaBieHUE
KaueCTBOM» 00ECIIeUnBaeT:

—  3aKperuieHue 3HaHWM, MOJIYYEHHBIX CTYJEHTaMH B IPOLECCE JIEKIMOHHBIX U IIPAKTHU-
YEeCKUX 3aHATHH;

—  (QopmupoBaHuE HABBIKOB PAOOTHI C MEPHOJUYECKON, HAYYHO-TEXHUUYECKON JUTepa-
TYpO! U TEXHUYECKOU TOKYMEHTALNN;

CamocrosTenbHas padoTa sBiIseTCs 0043aTeIbHOM IS KaKI0ro 00y4aromerocs.

10. MaTepuaabHO-TeXHHYecKas 0a3a, HeoOXoAUMAs IUIsl OCYIEeCTBJIEHHs 00pa30BaTe/IbHO-
ro nmpouecca 1no JMCIHUIIHHE

VYyeOHble 3aHATHA 10 TUcHMIUIMHE «CTaHAapTH3alMs U yIpaBlieHHe KaueCTBOMY IPOBO-
JATCS B CIEAYIOIUX 000PYJOBaHHBIX YU€OHBIX KaOMHETaXx:

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO
000pyTOBaHUS

3aHATHS JEKLIUOHHOTO yueOHasl ayJUTOpus, ClIeUaIN3UpOBaHHas yueOHas meOenb
Tuna, rpynnossie U HHAU-| TCO: BuaeonpoeknoHHOe 000pya0BaHNe

BU/yaJbHbIE KOHCYJIbTa- |IOCKA

AW, TEKYIIHN KOHTPOJIb,
IIPOMEXYTOUHAs aTTeCTa-

Bun yueOHbBIX 3aHATHIA
M0 TUCIUIIINHE

U
3aHATHS CEMUHAPCKOTO | ydeOHasi ayTUTOpus, ClIeIUaTu3upOBaHHas yueOHast MeOeb
THANa TCO: nepeHOCHOE BUICOTPOEKIIMOHHOE 000pyI0BaHNE

JIOCKa, IEPCOHAJIbHBIE KOMITbIOTEPHI

CamocrostenpHas paboTa | IOMENIEHNE JUIS CaMOCTOSITENbHONW PabOThI, CHeNHalN3UpOBaHHAS
o0yyaromuxcst yuebHas mebenb

TCO: Bua€ONPOECKIIMOHHOE 000PYI0BaHHE

KOMITBIOTEPHI C BO3MOKHOCTBIO TIOJKITIOUEHUS K ceTH «HTepHeT»;
HOMEIICHNE JUISI CAMOCTOSTEIbHON paboThl B UnTadbHOM 3ajie Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CHCIHATN3UPOBaH
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Has yueOHas MeOeb
KOMITBIOTEPHI C BO3MOXHOCTBIO MOIKIIIOYEHUS K ceTH «/HTepHeT» ,
HHTCPAKTUBHAA NOCKaA
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