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1. AuHoTanus padoyeii NporpaMMbl AU CHUIITHHBI

Hucuunnuna b1.B.2 «Crannaptuzanus U ynpaBieHHE KaueCTBOMY SBIISETCS YaCThIO
nepBoro 0Ji0Ka mporpamMmbl OakajaBpuaTa 1Mo HampasieHHo moarotoBku 38.03.02 «Menemxk-
MeHT», poduie MeHePKMEHT OpraHu3ali U OTHOCHUTCS K 00s3aTeNbHBIM JIUCIUIUIMHAM Ba-
pUATHUBHON YaCTU MPOTPAMMBI.

W3yueHne NaHHON NUCHMIUIMHBI 0a3upyeTcs Ha 3HAaHUM IIKOJLHOW MPOTPaMMBI 110 €CTeCT-
BEHHOHAYYHBIM M OOIIECTBEHHBIM IPEIMETaM: MaTeMaTHKa, PU3nuKa, XUMHUs, OOIIECTBO3HAHNE,
a TaKKe Ha 3HAHMSX, TOTYUYECHHBIX MMPU U3YYCHUH TUCHUIUIMHBI CEPBUCHAS JCSTEIBHOCTD TIPE/I-
npusitui (opranuzanuii). Jucuuninuna HamnpasieHa Ha (pOpMUpOBaHUE CIEAYIOIIUX KOMIIETCH-
I BBIMTYCKHUKA:

[IK-1. CmnocobeH ocCymecTBIATh pPErIaMEHTAllMI0, MPOCKTHPOBAaHHE M BHEAPEHUE Kpocc-
(GYHKIIMOHAJIBHBIX MPOILIECCOB WM aJIMHUHHCTPATHBHBIX PETJIAMEHTOB MOJpa3/elieHui OpraHu-
3aluu

[TK-1.1. JleMmoHCTpUpyeT MOHUMAaHUE U YMEHHE MPOBOAUTH aHAJIN3 COCTaBa M MOCIEI0BATENb-
HOCTH OIlE€paliii, COCTaBISAIOLMX MPOLECC WM aJMUHUCTPATUBHBIM PETIAMEHT, OpPraHu3yeT
cbop nH(pOpMaIMK 0 Mporecce MoApa3AeIeHHs C EeNbl0 pa3paboTKH periaMeHTa JaHHOTO Ipo-
1ecca;

[1K-1.2. Opranuzyet cOop uHGpOpMaIUu O MPOIECCE MOAPa3AEICHUS C LETbI0 pa3pabOTKU per-
JaMEHTa JaHHOTO Mpolecca.

CoaeprxaHue TUCHUILIMHBI OXBAaThIBAET CIENYIOLIMKA Kpyr Bompocos: Crangapruzanus. Oc-
HOBBI TEXHUYECKOTO peryiaupoBaHus. TexHuueckue perjaameHThl; CUcTeEMa CTaHIAPTU3ALNH..
MesxyHapoiHble HOpMaTHUBHBIE MTOKyMeHTHI;, Ceprudukanus. [lonTBepxxaeHne COOTBETCTBUSI.
JobpoBosibHas cepTudUKaIUs YCIyT TpeanpusaTuil (opranuzanuii); Metponorusi. CBOAHbBIC Xa-
PaKTEpUCTUKHU PE3yJIbTAaTOB M3MepeHUi. ['apanTuitneie ommoku. JloBepuTeIbHbIe HHTEPBAIBI 1
JIOBEpUTENIbHBIE BEPOSITHOCTH; YIIpaBieHHE KauecTBOM. DaKTOphl, BIMSIIONIME Ha KaYeCTBO pa-
00ThI cepBUCHOM opranu3anuu. KauecTBo nepconana, 000pyJ0BaHUsI, MAaTEpUANIOB, CPEICTB U3-
MepeHuid, HPpacTpyKTypbl. KauecTBO MpoayKIIMU M KauecTBO 0OcHykuBaHus; KBamumerpus.
OcHOBHBIE TEPMUHBI U OMpE/CIICHUs KBaTUMETpUr. BriOop ompenensionmx nokasarenei kaue-
ctBa. [lokazaTenu kauecTBa yciyr.

OO0mmast TpyTI0eMKOCTh OCBOEHUS IUCIUIUIMHBI COCTaBIseT 4 3a4eTHhIX enuHul, 144 yaca.
[IpenogaBanre TUCHUIUIMHBI BEJIETCS Ha OYHOM OTAeNneHuu Ha | kypce B 1 cemecTpe npoao:-
KUTENBHOCTBIO 18 Henmenb. [IporpaMMol THCHHIIIMHBI TPEXYCMOTPEHBI: JIEKIIMOHHBIEC 3aHATUSA
(34 uaca), 3aHATHS ceMHHApCKOro Tuma (36 4acoB), KOHCY/IbTAIMH (2 Yaca), IPOBEAECHUE MPO-
MEXYTOUHOM aTrTecTanuu (2 4aca) M camocTosiTeNbHas padora cryneHta (70 4acoB) W mpeny-
CMaTpHUBaET MPOBEICHNE YICOHBIX 3aHATHI CIEIYIOMIUX BUIOB: JEKIIUH, B TOM YHCIE TPAIHUIIH-
OHHBIE, TPOOJIEMHBIE JICKIIUH, TPAKTHUECKHE 3aHATUS B (HOpME CEMUHAPOB-TPEHUHTOB, TPYIITIO-
BBIX MPOEKTOB, BHITIONHEHHE 33JaHUN B paboueil TeTpaau, pelieHne CUTYAlMOHHBIX 3a/a4, ca-
MOCTOSITENIbHAS paboTa 00yJarOMIMXCsl, TPYIIOBBIC U UHANBUAYAIbHBIC KOHCYIIBTAIIUH.

Jist ouHO-32049HOM (hOpMBI 0O0yUEHHS - KOHTaKTHasl paboTa ImpernojaBaTesis co CTyJCHTOM -
26 gacoB (10 yacoB - 3aHATHS JEKIMOHHOTO TUMA, 12 4acoB — 3aHATHS CEMHHApPCKOTO THIIA,
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KOHCYJIbTAllUM- 2 yaca, IPOMEKYTOUHas aTTeCTallusA- 2 yaca), CaMOCTOsITeNIbHast paboTa CTyIeH-
Ta -118 yacos;
IIporpammoi IpeyCMOTPEHBI CIIETYIOLUE BUIbI KOHTPOJIA:

-TEeKYIIUH KOHTPOJIb B ()OPME TECTOB, YCTHBIX ONPOCOB;
-IIPOMEKYTOYHASI aTTECTAIMS Ha OYHOM OTJelIeHuHu B opMme 3k3ameHa (1 cemectp);

-IPOME)XYTOYHasl aTTeCTallis Ha OYHO-3a0YHOM OTAEJICHMHM B (opme sk3ameHa (2 ce-
MECTp).

[Tocne 3aBepiieHus Kypca 0Oy4aroUIUiicss COBEPIICHCTBYET MOTYyYCHHBIC 3HAHUSA, YMEHHUS
Y HaBBIKM B MPOLIECCE MPOXOKAEHUS MPAKTUKU U HCIIOJIB3YET B XOJI€ TOCYIApCTBEHHOW UTOrO-
BOHl arrecTanuu

2. [lepeyenp MIaHNPYeMBbIX pPe3yJbTATOB 00y4eHHs M0 JMCHHUILIMHE, COOTHECEHHbIE C IJ1a-
HHMPYEMbIMH pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrpPaMMbl

Ne Nnnekc [Tnanupyemsble pe3yabTaThl 00yUeHHUs
III | KOMIIETEH- (KOMIIETEHLIUU WM €€ YaCTH)
12078

[TK-1 - CiocoGeH ocyIecTBIATh perjlaMeHTaIIIo, TPOEKTUPOBAaHUE U BHEJPEHUE KPOCC-
(YHKIIMOHAJIBHBIX MPOLIECCOB WM aJMUHUCTPATUBHBIX PErJIaMEHTOB MOAPAa3/IeIeHUI OpraHu-
3a1Uu

1 IK-1.1. JleMOHCTpHUpYET MOHUMAaHKWE U YMEHHE ITPOBOJUTH aHAIU3 COCTaBa M I0O-
CJIEZIOBATENILHOCTH OIEpaluii, COCTABISAIOIINX MPOLECC UIH aIMHUHHUCTpa-
THUBHBIA pPErJIaMeHT, OpraHu3yer cOop MH(opMaIUu O Tpolecce Moapas-
JICJICHHSI C 1IeJIbI0 Pa3pabOTKH periaMeHTa JaHHOTO Mpolecca

2 IK-1.2. Opranusyer co6op uH(OpMaAIMU O TPOLECCE MOAPA3IACICHUS C IEIbIO
pa3paboTKH periaMeHTa JaHHOTO Mpoliecca

3. Mecto aucuumiunel B ctpykrype OOII

Jucuunmmua b1.B.2 «CrangapTusanus W ynpaBlIEHHE KadueCTBOM) SIBIISIETCS YaCThIO
nepBoro 0yioka mporpamMMbl OakajnaBpuaTta Mo HampasieHuio noarotoBku 38.03.02 «Menemx-
MeHT», poduins MeHeKMEHT OpraHu3allil U OTHOCHUTCS K 00s3aTeIbHBIM JTMCIUIUIMHAM Ba-
pUATUBHON 4acCTH MIPOIPaMMBI.

W3ydeHre naHHOW OUCHUIUIMHBI 0a3UpyeTcsl Ha 3HAHWHU HIKOJIBHOM MpOrpaMMBbl IO €CTeCT-
BEHHOHAYYHBIM U OOIECTBEHHBIM MpeIMeTaM: MaTeMaTuka, PU3nKa, XMMHUs, 0OLIECTBO3HAHHE,
a TaK)Ke Ha 3HAHUSAX, TOJYyYEHHBIX MMPU W3YYCHUU JAUCLUUIUIMHBI CEPBUCHAS NEATENBHOCTD Mpe-
NpUATHI (OpraHu3aiuii).

[Tocne 3aBepiieHHs Kypca 0Oy4arOUIUIiCsl COBEPIICHCTBYET MOIYyYSHHbIE 3HAHUSA, YMEHMUS
Y HaBBIKM B IIPOLIECCE MPOXOXKIAECHUSA MPAKTUKU U UCIOJIB3YET B X0JI€ TOCYJapCTBEHHON MTOIO-
BOM aTTecTalun

Crannaptuzanus U cepTuduKanus, u3ydyaeMble B paMKaxX JAUCHUILIAHBI, SBISIOTCS MHCT-
pYMEHTaMu o0ecIieueHusl KauecTBa MPOAYKIUH, padoT u yciyr. OBiazeHue Meronamu obecme-
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YCHH KaUCCTBA HA NPCANIPUATHUHA ABJISACTCA OJHUM U3 I'NIABHBIX MoKa3aTese HpO(l)eCCI/IOHaJII/I?;Ma

OakanaBpa B chepe IKOHOMUKH

4. O0beM IMCUMILIMHBI B 324€THBIX €JHHUIIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMHYeCKUX

4acoB, BbIIEJEHHBIX HA KOHTAKTHYIO padoTy 00y4yaluuxcs ¢ npenojaasaresieM (110 BUaam
Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IMXCs
OO01mast TpyA0eMKOCTh JUCIUILIINHBI COCTaBiseT 4 3aueTHbIX equnun)/ 144 akan.daca.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKum 4acam)

JJ1s1 0uHOi hopMBI 00yUeHUs:

Ne Bunb! yae6HON AesITETHHOCTH CemecTpbl
i Bcero 1
1 KonrakTHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 74 74
B TOM 4YHCIIE: - -
1.1 | 3aHATHA JEKIIMOHHOTO THUTIA 34 34
1.2 | 3ansaTHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CeMuHapsbl
JlaGoparopHbie pabOTHI
[IpakTrueckre 3aHATHSL 36 36
1.3 | Koncynbranmuu 2 2
1.4 | dopma NpoMe:KYyTOUHOM aTTeCTANMH (IK3aMeH) 2 2
2 CamocTosiTeibHAsE padoTa 00y4YaloIIuXCs 70 70
3 Oo0mas TpyI0eMKOCTh gac 144 144
3.e. 7 7
151 04HO0-32049HOI (hopMBbI 00yUEHH S
Ne Buapt yueOHOM neaTensHOCTH CemecTtphl
n/m Bcero >
1 KontakTHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 26 26
B TOM YHCJIE: - -
1.1 | 3aHdTHA JEKIMOHHOIO THIIA, B TOM YHUCJIE: 10 10
IIpakTudeckas MoAroToBKa (IIPH HAJTHMYWH)
1.2 | 3aHATHSA CEMUHAPCKOTO THIIA, B TOM YHCIIE: 12 12
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IIpakTraeckast mOATOTOBKA (TIPH HAJTMIHH )
CeMuHapsbl
JlaGopaTopHsie paGOTHI
[IpakTudeckue 3aHATHSI 12 12
1.3 | KoncyasTanuu 2 2
1.4 | ®opma npomMe:KYTOUHOI aTTeCTALUHU (3a4€eT, IK3aMeH) 2 2
IK3aMeH
2 CamocTosiTeibHAsE padoTa 00yYalonuxcst 118 118
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 4 4
4 4
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5. Coaep:xaHue TMCUUILIUHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHMeM OTBEJEeHHOr0 HA HUX KOJIUYeCTBA aKaJeMH-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
st ouHo¥ popMBbI 00yUeHHs:

HaumeHoBanue TeM JEKLMM, MpaKTUYE-
CKHX palboT, 1JabopaTOPHBIX padoT, ce-
muHapoB, CPO

Bunpl yueOHbIX 3aHSTHH 1 (POPMBI MX MPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | BeimonHeHWe 3aJaHU B pa- 5 O3HaKOMJICHHE C
TH3aIUS U CEPTUHKALMUS KaK COCTaBHAs Goueit  Terpamu.  3ammra JIUTEpaTypoH 1Mo
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rOCTe- MIPAaKTHYECKOH pabOTHI. JUCIUIUIMHE Ha
wunst u cepruduka- | IpuuMcTBe. CYIIHOCTE Ka4ecTsa. caI‘/'I_Te IBC
LS KaK HHCTPY- IIP: 3anstue 1-2. «TepMuHosorus cranaap- Koutpoabuas Touka Nel — znanium.com.
MEHTHI 00ecreye- | TH3ALUH, U3YUYEHHE IIOHATHS «KadyeCTBO. BBLIMOJIHEHHe WM 3alUTa CocrapiieHue
HHUSI KayecTBa yc- NPAKTHYECKOIi padoThI TEpMHUHOJIOTHYe-
Iyr CKOTO CIIOBaps
212 JI:Tema 1.2. Llenu 1 npuHIMIIBEI CTAaHAAPTHU- 2 Jlexuus- 5 [Ipopadotka
3armu. OyHKIMHK crangapTuanud. [Tons- o0cyxnenue yueOHOro mMare-

TUHHBIN annapat ctanaapTuzanuu. Kiaccu-

puana. [loaroros-
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Howmep Henenu cemectpa

3/2

412

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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(ukanms cTaHIapToB. Ka K [TpaKkTHye-
CKUM 3aHITHSIM
JI: Tema 1.3. ®axTopsl, BAMSIOMIME Ha Kade- 2 TpaauunonHast 2 | CaryannoHHas 3a/1a4a 4 IIpopabotka
CTBO PabOTHI CepBUCHOM opranmu3zanuu. Ka- y4eOHOT0 Mare-
YeCTBO MepcoHala, 000pyIOBaHHsI, MaTe- puana. [Tonroros-
pHaoB, CPE/ICTB U3MepeHui, UHYPACTPYK- Ka K [TpaKkTHye-
Typsl. JlepeBo kauectBa. KauecTBo npoayk- CKHMM 3aHATHAM
LIMM ¥ Ka4eCTBO o0cimyxkuBanust. [leris ka-
YyecTBa.
I1P: 3ansarue 3 «I'ocynapcrBenHas HHGOp-
MalMOHHAsl CHCTEMa MapKUPOBKH»
JI: Tema 1.4. HartmoHansHBIE CHCTEMBI 2 Jlexmms- 2 | BpimonHeHue 3ajaHuii B pa- 4 IIpopaboTka
crangaptuzamu 3akoH PO «O TexHmue- obcyxeHnne O6ouerr  Terpamm.  3ammra y4e0HOTO MaTe-
CKOM peryaupoBanumny. Kareropuu u oc- MIPaKTHYECKHUX PaboT. puana. [Toaroros-
HOBHbIE BUABI cTaHAapToB B Poccun. Oco- Ka K ITpaKkTHye-
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HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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OEHHOCTHU NMPUMEHEHHS HAIIMOHATLHBIX CKUM 3aHITHSIM
CTaH/IapTOB B cdepe Typu3Ma U IrOCTEeNpH-
nmcTBa Poccun.
IIP: 3ansitue 4 «M3yueHue TEXHUUYECKOTO
3aKOHOJIaTEJILCTBAY
5/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpamgunnonnas | 4 | BemonHenue 3amaHuii B pa- 4 IIpopaboTka
3HaKu cooTBeTcTBUs. [loaTBEpIKIEHHE CO- Ooueii TeTpau. y4ebHOro MaTe-
otBeTcTBHUsL. POPMBI 0013aTETHHOTO MO~ puana. IToaroros-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS Konrpoabnas Ttouka Ne2 — Ka K ITpaKkTHye-
cepTuuKanus Kak (hopmMa HOATBEPIKICHUS BbINOJIHEHHE W 3aIIHTAa CKUM 3aHITHSAM
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma. NPAKTHYECKOi PadoThI
Jexnapaunu u cepTuduKaThl.
I1P: 3anstue 5. «O3HaKOMIICHHE CO CTPYK-
TYpOil U collepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»
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HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTre 6. «AHAU3 peaIbHOTO CePTHU-
(huKaTa COOTBETCTBUS)
6/2 JI: Tema 1.6.OCHOBHBIC ITOJIOKEHUS CEPTH- 2 [pob6nemuas 2 | BemmomHeHne 3agaHuAil B pa- 4 [IpopaboTka
(ukamu B CHCTEMHOM MEHEPKMEHTE Kade- Ooueii TeTpany. y4eOHOTO Marte-
6/2 crBa. CUCTEMHBIN MOAXOM K YIPABJICHHUIO puana. IToaroros-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- Ka K [TpaKkTHye-
obmero meHemxmenTa kadectsa (TQM). CKHUM 3aHITUAM
OCHOBHBIE TIPUHIMITBI YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTa Ka-
YyecTBa.
I1P: 3ansarue 7. «Pacnmpposka Mapkupo-
BOYHBIX 3HAKOBY
712 JI: Tema 1.7. MexayHapoHasi 1 MEKIOCY- 2 Tpagunuonnas | 2 | CuTyaloHHas 3a1a4a. 4 IIpopaboTtka
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHre 1 3amuTa npak- yueOHOro mare-
JapctBeHHble cTangapTsl ctpad CHI B Poc- THUYECKHUX PadoT. puana. Iloaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 10 usz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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®dopMa poBeICHUS 3aHSATHUS JICK-

3anaTus JICKIHIMOHHOTI'O THIIA,
IMUOHHOI'O THUIIA

aKaza. yacoB

IIpakTrueckue 3aHATHsA, aKal.4acol
®opma poBeAEHU KOHCYIbTAIIUN

®opma poBeAeHUS MPAKTUYE-

CKOI'O 3aHATUA
Koncynbranuu, akaa. yacoB

CPO, akan.gacos

®opwma nposenenus CPO

cur. MexayHapoHbIE CTAaHAAPTHI CEPUU
ISO 9000, XACCII u ucnonab30BaHHE UX B
TOCTHHHUYHOM CEPBHCE.

I1P: 3ansTue 8. O630p 3aKOHOJATEIHCTBA B
cdepe CTaHAAPTH3ANNN U CEPTUPUKAIINA Ha
MPEINPUATHHN (B OPTaHU3AIIH).

Ka K TeCTUPOBa-
HUIO

3anstre 9. TecTupoBaHue MO MEPBOMY pa3-
neny 1

2 | TecrupoBaHue
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 11 uz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

KoHnrakTHas pabora

00yJaroxcs ¢ mpenojaBaTeseM
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8/2 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpaguuuonHas 4 | BeimonHeHue 3alaHuil B pa- 4 Cocrasnenne
4yeHHe U QYyHKLIUH yIPaBJIeHHUs Ka4eCTBOM Ooueit  Terpamu.  3amura TEPMHUHOJIOTHYE-
NPOJYKIUH U ycayr. MeTojooruueckue NPaKTHYECKOW paboTHI. CKOTO CII0Bapsi
2. Cucremsl OCHOBBI YIIPABJIEHHS KAUeCTBOM.
ynpaBJICHHS Ka- | TIP: 3amstue 10-11. «l/3ydueHwe mNOHATHS
YECTBOM «Ka4ecTBO B 00JIACTH TypU3Ma U TOCTENPH-
HMCTBa»
9/2 JI:Tema 2.2. KBanumerpus. OCHOBHBIE Tep- 2 TpaguuuoHHas 4 [TpopaboTka

MUHBI ¥ ONpECIICHHs KBATUMETpHH. BbiOop
OTIpeNeNAIONINX  IIOKa3zaTeNlell  KadecTsa.
Tloka3arenu kauecTBa yciyr.

yueOHOro mMare-
puana. [Tonroros-
Ka K paKThye-
CKHM 3aHATHAM
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Howmep Henenu cemectpa

10-
12/2

13-
14/2

15-
16/2

TYPU3MA "1 CEPBUICA»
Aucm 12 uz 69
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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JI: Tema 2.3. ®axTopsl, ONIPEACTSIONINE 2 TpanumonHas 4 IIpopaboTka
Ka4eCTBO; XapaKTEPUCTUKH, TOKa3aTeIH U yueOHOro mare-
METOABI UX ONIPEACTICHUA, METOAbI KOHTPOJIA puaja. HO[[FOTOB-
KauecTBa YCIYT ¥ NPOAYKLIHUH. Ka K IpaKkTH4e-
CKHM 3aHATHAM
JI: Tema.2.4. DBomtonusi NOAXOAOB K MPO- 2 2 | CuryaunoHHas 3a/1a4a 4 [Ipopabotka
LIECCY YIIPABJIEHUsT KAayeCTBOM IIPOAYKIHHU y4eOHOTO Marte-
(pabor, ycayr). puana. [Toaroros-
Jlexmus-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- 0BCYIKICHIE Ka K [IpaKTuye-
HOil KOHIIETIINK YIPABICHHS KaueCTBOM YA CKHM 3aHATHAM
(st ycoBHil HUBHUITM30BAHHOTO PHIHKA)» B
TYpU3ME U TOCTEHPHUMCTBE
JI: Tema 2.5. YipaBneHue npeanpusTHeM Ha 2 Jlexums- 4 | PemeHne CHTyallMOHHBIX 3a- 10 IIpopaboTka
ocHoBe MapkeTuHra. OIeHKa Ka4ecTBa Ch- obcyxeHne nad. y4eOHOTO Mate-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puaina. [Toaroros-

© PI'YTUC




OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

YYPEXIEHWE BbICIIETO OBPA30OBAHIIS PIyTUC

CMK

TYPU3MA V1 CEPBUCA»

Aucm 13 uz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

1uu (pabot, yciyr). OneHKa pe3ynbTaTruB-
HOCTH JISSITEJIbHOCTH OpraHu3aliu B odJac-
TH Ka4€CTBA C UCIIOJIB30BAHUEM KPUTECPUEB
MPEeMUii 110 Ka4eCTBy.

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1 METOAbI TEXHUYECKOT'O KOHTPOJISA KaueCT- Ka K IpaKTU4eC-
Ba IPOAYKIUU U YCIIYT. CKUM 3aHSATUSAM
I1P: 3anarue 13-14. «MupoBoii onbIT B MOJrOTOBKA IIpe-
YIpaBJICHUN KAYECTBOM 3CHTAIUU TIPOCKTa
JI:Tema 2.6. CyniHocTb, COCpKaHUE U IPa- 2 Tpamunuonnas | 2 | TectupoBaHue 5 IIpopaboTtka
BOBBIE OCHOBBI CePTU(HHUKAIIH MPOAYKIIUH U y4ebHOro MaTe-
CHCTEM KauvecTBa. Konrpoannass Touka 3 -— puana. [Tonroros-
[1P: 3ansTtre 15. TecTupoBaHwus O pa3aeny BbINIOJIHEHNE M 3alluTa Ka K IpaKkTuye-
«CucTeMBl yIIpaBIeHHS KAYECTBOMY. MPaKTHYECKUX PadoT CKUM 3aHATUSIM
JI:Tema 2.7. 3aTpaTsl ¥ Ka4eCTBO MPOIYK- 4 TpaguunonHas 4
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

Aucm 14 usz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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18/2 JI:Tema 2.8. HanpaBiieHust esITENbHOCTH 110 4 Tpapuuuonnast | 6 | I'pynmoBoii npoekT 5 IToaroroBka mpe-

MOBBIIIEHUIO Ka4ecTBa U O€30MaCHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepsuca. [Topsiiok pa3paboTKH U BHEAPESHUS
CHCTEMbI MEHE/KMEHTA KaueCTBa B Pa3Iiny-
HBIX 00JIACTSIX IKOHOMHKH. JIOKyMeHTaIHs
NPEANPUSITHS, TPUMEHsIEMasi B COOTBETCT-
BUH C TPeOOBAHUSIMH CHCTEMbI KA4eCTBa
YCIYT ¥ IPOLYyKLIHH

I1P: 3ansitue 16-18. «Pa3padotka [Tonutuku
B 00J1aCTH KauecTBa JJIsl MPEINPHUITHIA 00-
HICCTBCHHOTI'O ITUTAHUS)

Konrpoannasi Touka Ne4-

npe3cHraunus

3€HTAlUU IPOCKTa

Koncynpranus

OTBETHI
Ha BO-
MIPOCHI
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

Aucm 15 u3z 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ POPMBI UX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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[TpoMexyTouHast aTTecTaus — IK3aMeH 2
Jaca
Htoro 34 36 2 70
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TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

PIYTUC

CMK

Aucm 16 uz 69

J1st 0uHO-3204HOM GopMBbI 00yUeHHUSI:

HaumenoBanue TeM JeKIMH, MpaKTH4e-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 TpaauunonHast 1 | BeimosHeHwe 3amaHudii B 5 O3HaKOMIIEHHE C
1. Cranmaprusa- | METPOJOTHH, CTAH/APTU3AIMH 1 ceptudu- pabodeii Terpamu. YCTHBIH JUTEPaTypOH 1O
st ¥ cepTHH- karuu. Cructema crangapTuzanuu. [IpuH- ompoc. KT-1 BbpImosnHenmne JTUCHIUTUIAHE HA
Kalls KaK HHCT- bl 1 QyHKIMU cranaapTuzanuu. Cpea- U 3alUTA TNPAKTUYECKOIl caiite ObC
6 CTBa CTaHIApTU3aI[UK. METOIbl CTaHIapTH- padoThI znanium.com.
pPyMeEHTBI 00ec- saIHA. CocrasneHue
1/2 | HMCHCHMA Kad€- | 11p: 3angrue 1-2. «TepMuHONIOTHS CTaHAAD- TEPMHUHOJIOTHYE-
CTBa yCIyT TH3AI[UH, CePTUDUKAINHE i METPOJIOTHIY. CKOTO CIIOBapst
[Ipopadotka
yueOHOro mMare-
puana. [loaroros-
Ka K IpaKTHye-
CKUM 3aHITHAM
2/2 JI:Tema 1.2. HopMaTuBHbIE TOKYMEHTHI 110 1 5 IIpopaboTka

CTaHAapTU3alluu. Cucrema 3aKOHOAATEC/Ib-

yueOHOro mMare-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
Aucm 17 us 69
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHU- puana. IToaroros-
4eCKOro peryiaupoBanus. HaunoHanbsHble Ka K [TpaKkTHye-
CHCTEMbI TEXHHYECKOT'O PEryJIMpOBaHUs B CKUM 3aHSITHSM
CEeKTOpE TypH3Ma U CepBHCa
3/2 Tema 1.3. Cranmaptuzarus NpoIyKIUUd U 1 1 | BrimonHeHne 3amaHuil B 5 IIpopaboTka
yCIyT. AHQJIN3 CUCTEMBI CTaHJAPTH3AIUN B paboueii TeTpagu y4eOHOTo Mare-
TypU3ME U CEpBUCE U HANPABJICHUS €€ CO- puana. [logroros-
BepuieHcTBoBaHUs. Cuctema kiaccugpuka- Ka K IpaKkTuye-
IINH ¥ KOJMPOBAHHNE TEXHUKO- CKUM 3aHITHAM
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «M3yueHne TeXHUYECKOTO
3aKOHOJIaTEJILCTBAY
412 Tema 1.4. Cuctema MeXIyHapOIHON CTaH- 1 1 | BreimonHeHne 3amaHWii B 5 IIpopaboTka
JapTu3anui. MexIyHapogHoe COTpyJHIYe- paboueii TeTpann. y4e0HOTO Mate-
ctBo Poccuiickoii denepanun B o6macti puana. Iloaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA "1 CEPBUICA»
Aucm 18 uz 69
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTaH/IapTU3aluy B cepe Typu3Ma U CepBH- Ka K [TpaKkTHye-
ca. CKUM 3aHITHSIM
I1P: 3ansrtue 4. «'ocynapcTBeHHast HHPOP-
MalMOHHAsl CHCTEMa MapKHUPOBKI»

5/2 JI:Tema 1.5. CymniHoCcTh 1 IpOBEJCHHUE CEP- 1 1 | BrimonHeHne 3amaHuil B 5 IIpopaboTka
Yl p P pop

tudukayy. Ilopsok npoBeaeHns cepTu- paboueii TeTpagy. y4eOHOTo Mare-
¢ukanmu. MexyHapo/Has cepTuduKarus. puana. IToaroros-
Ceptudukanus B CHI'. Ka K IpaKkTuye-
[1P: 3ansTne 5. «O3HaKOMIICHHE CO CTPYK- CKHMM 3aHATHUAM
TYpOil U collepKaHHEM CTaHJIapTOB Pa3HbIX
BUJIOBY»

5/2 JI:Tema 1.6. [TonTBepkaeHNE COOTBETCTBHS. 1 1 | BemmonHeHwe 3ajgaHuid B 5 ITpopaboTka
DopMBI 00513aTEIILHOTO TIOATBEPIKIACHHS paboueii terpamm. KT-2 y4eOHOTO Marte-
cootBeTcTBU. JloOpoBONBHAs cepTudUKa- BBINOJIHEHHE M 3aIlHuTa puana. IToarotos-
s KaK GopMa MOATBEPKICHHUS COOTBETCT- NMPAKTHYECKOi padoThI Ka K ITpaKkTHye-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Howmep Henenu cemectpa

6/2

6/2

TYPU3MA "1 CEPBUICA»
Aucm 19 us 69
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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BUs cdepsl cepBuca u Typusma. Jleknapa- CKUM 3aHITHSIM
MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.
ITP: 3ansTie 6. «AHaaHM3 peagbHOTO CEPTH-
(ukara cooTBEeTCTBHUS B chepe TypusMa u
TOCTEPUIMCTBA»
JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 1 1 | BelmonHeHue 3amgaHuil B 5 IIpopabotka
OTpaciIsiX 5KOHOMHKH. AKTyaJIbHBIE CTaH- paboueii TeTpany. yueOHOro mMare-
JIapThl, PEryJIUPYIOMINE TYPUCTCKUI PHIHOK. puana. [Tonroros-
JluneHsupoBaHue u cepTuUKanus B Ty- Ka K ITpaKkTHye-
pu3mMe CKUM 3aHITHAM
I1P: 3anarue 7.: «Onpeaenenue NoAINHHO-
CTH TOBapa Mo IMTPUX KOJY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»
JI:Tema 1.8. OOmIme cBeIEHUS 0 METPOJIO- 1 1 | BoimosiHeHue 3ajaHuii B 7 IIpopabotka
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 20 uz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ruun. Buael usmepenuit. Metoapsl usmepe- paboueii TeTpaau. y4eOHOTO Mate-
Huil. CpencTsa nu3Mepenuil. Merposioruye- puana. IToaroros-
ckoe obecrieueHue cepol yeiayr Ka K IIpaKTu4ie-
[1P:3ansarue 8. O030p 3aKOHOIATEITHCTBA B CKUM 3aHSITHSIM
cdepe CTaHAAPTH3ALNNN U CEPTUPHUKAIINA Ha IToaroroBka k
MPEINPUATHHN (B OPTaHU3AIIH). TECTUPOBAHUIO 110
paszgeny 1.
3ansartue 9. TecTupoBaHue N0 pa3iery 1 | TectupoBanwue 1o paszzueny 1 IToaroroBka k
«CrangapTu3anys ¥ cepTUUKAIHS KaK MPOMEKYTOUHON
MHCTPYMEHTHI 00€CIIeYeHNsT KauecTBa yc- aTTecTaluu
JyT»
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 TpagunuonHas 1 | BemonHeHnne 3agaHuil B 5 CocraBienue
2 C YyeHHne M (PYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueir Terpagu. KT-3 TEpMHHOJIOTHYE-
. Cucrembl
cre MPOAYKIINH U YCIyT. MeTomonornieckne BBINMOJHEHHEe M 3aluTa CKOTO CJIOBaps

yhpaBieHHs Ka-

OCHOBBI YIIPaBJICHHUA KaUC€CTBOM.

NPAKTHYECKUX padoT
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 21 u3z 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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4ECTBOM I1P: 3ansarue 10-11. «3yyeHne noHATHA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTEIPH-
HUMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 5 IIpopaboTka
MHHBI ¥ OTIpeJIeNICHUs KBaJuMeTpuu. Boibop yueOHOro mare-
OIpeICTIAIONIMX MTOKa3aTeIel KauecTsa. puana
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. ®akTopsl, ONpeesIonne Kade- 5 [TpopaboTka

CTBO; XapaKTEPUCTUKH, ITOKA3aTEIN U METO-
JIbI UX OTPEIeNICHUsI, METOIbI KOHTPOJIS
KadecTBa yCIyT U MPOIYKIIUH.

y4eOHOTO MaTe-
puana. [Tonroros-
Ka K IPpaKTH4C-
CKUM 3aHATUAM

Tema 2.4. ®akTopbl, BIMSIONNE HA KAU4eCT-
BO paboTHI cepBUCHOM opraHn3anmu. Kaue-

5 ITpopaboTka
yueOHOro mMare-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 22 uz 69

Howmep Henenu cemectpa

3-4/3

5/3

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTBO IepcoHaia, 000py10BaHusI, MaTepHua- puaia
JIOB, CPEACTB U3MEPEHUH, HHPPACTPYKTYPHI.
JlepeBo kadectBa. KauecTBo npoaykunu u
KadecTBO oOcimyxuBanus. [leTns kagecTBa
Tema 2.5. DBorOnUs MOAXOJOB K MPOIECCY BremonHenne  3amaHuMi 5 IIpopaboTka
YIpaBIeHUs] Ka4eCTBOM NMPOAYKLIUH (pador, paboueii TeTpaau. y4eOHOTo Mare-
yCIIyT). puana. [Toaroros-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- Ka K IpaKkTuye-
HOM KOHIEINIMH YIPAaBIEHUS KadeCTBOM CKUM 3aHITHAM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3MeE M TOCTEIIPUUMCTBE
JI:Tema 2.6. MexxayHapogHasi © MEKIOCY- 1 | Hduckyccus 5 IIpopaboTtka

JApCTBEHHAs CTaHAApTH3aLusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTel cTpad CHI™ B Ty-
pucrtckoil orpaciu Poccun. MexnyHnapon-

y4e0HOTO MaTe-
puana. [Tonroros-
Ka K ITpaKkTHye-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK

YYPEXIEHWE BbICIIETO OBPA30OBAHIIS PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 23 u3z 69
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
b
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Hble cranaapTsl cepun ISO 9000, XACCII u CKHMM 3aHATHAM
HUX UCIIOJIB30BAaHUC.
I1P: 3ansartue 13. «MupoBoii OMBIT B ypaB-
JICHUU Ka4eCTBOMY
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 7 IIpopaboTka
(UKaLMKU B CHCTEMHOM MEHE/DKMEHTE Kade- yueOHOro mare-
ctBa CHCTEMHBIH MOJIX0/ K YIIPaBICHUIO puana
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
ob1ero meHemkMeHTa kauecta (TQM).
OCHOBHBIE IPUHLIUITBI YIPABICHHS KauyecT-
BOM. MoJienb cCCTEeMbI MEHEIPKMEHTA Kaye-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npeanpusTHeM Ha BrinonHenue  3agaHuil B 7 IIpopaboTka
p peanp pop
ocHOBe MapkeTuHra. OIleHKa KauyecTBa CH- paboueii TeTpaam. y4e0HOTO Mate-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puaina. [Toaroros-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 24 u3z 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1 METOAbI TEXHUYECKOT'O KOHTPOJIA KaueCT- Ka K IpaKTU4eC-
Ba IPOAYKIUU U YCIIYT. CKUM 3aHSATUSAM
I1P: 3ansarue 14. «Kak 60poThcs ¢ moamaen- MOJTOTOBKA TIpe-
KaMH Ha POCCHICKOM PBIHKE?» 3CHTAIHH
713 JI:Tema 2.9. CyniHocTb, COepKaHUE U Ipa- 1 7 IIpopaboTka
BOBBIE OCHOBBI CePTU(HHUKAIIH MPOAYKIIUH U y4eOHOTo Mare-
CHCTEM KauecTBa. puana. [Tonroros-
I1P:3ansatus 15-17 «Pa3paborka Iomutukn Ka K [IpaKTuye-
B 00JIaCTH KayecTBa Ha MpeaNpusTHH (Opra- CKUM 3aHATUSIM
HU3AIHH). MOJTOTOBKA TIpe-
3CHTAIMU IPOCKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 1 7 IIpopaboTtka
uu (pabor, yciyr). OmeHka pe3yiabTaTHB- y4eOHOTO Marte-
HOCTH JIESITENbHOCTH OpraHu3aluu B obJac- puana. [Toaroros-
TH Ka4deCcTBa C UCIOJB30BAaHUEM KPHTEPHCB Ka K IpaKTH4e-
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS PIyTUC

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

Aucm 25 uz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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MpeMUi 10 Ka4yecTRy. CKUM 3aHSATUAM
MOATOTOBKA TIpe-
3CHTAIlUU HpoeKTa
7-9/3 JI:Tema 2.11. HanpaBnieHus 1€ATEIbHOCTH 1 | TectupoBanue o paszaeiny 2 18 [Ipopabotka
10 HOBBIIIEHHUIO KaYeCTBAa U 0€30MaCHOCTH KT-4 Ilpe3enTanust y4eOHOTO Marte-

MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHEPKMEHTA Ka4eCcTBa B pa3Iny-
HBIX 00J1aCTSIX SKOHOMHKH. JloKyMeHTaIus
HOPEANpUITHS, IPUMEHsAEMAas B COOTBETCT-
BUH C TpeOOBaHUSIMH CHCTEMBI KauecTBa
YCIYT ¥ NPOAYKIUH

I1P: 3ansarue 18. TectupoBanue no pasaeny
2.

puana. [Tonroros-
Ka K TeCTUPOBa-
HUIO 110 pa3zerny
2.
[HoaroroBka k
MPOMEKYTOUHON
aTTeCTAIlHH.

Koncynpranus

OTBeETHI
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE CMK
YYPEXIEHWE BbICIIETO OBPA30OBAHIIS

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTUC

Aucm 26 uz 69

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- Ha BO-
3aMeH) IIPOCHI
Hroro 10 12 118
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA PIyTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

Aucm 27 uz 69

6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnedeHus1 AJ1sl CAMOCTOSITeIbHON padoThl 00Y-

YaUIMXCS 10 AUCHHUILINHE
Jlist caMOCTOATENbHON PabOThI MO AUCHUILIMHE 00YYarOIIUECs] NCTIONB3YIOT CIEAYIOIee

y4eOHO-METOIMYECKOE 00CCIICUCHHE!

Ne Tema TPYA0EeMKOCTh Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n B aKa/.4.

Ou. | O

(2 cemectp)

1 1. Beenenue. Mcropus pa3sBuTHs METPOIIO- 4 6 OcHoBHas1 1UTepaTypa
THH, CTAHNAPTH3ALMH H CEPTHOUKALUH. 1. OCHOBBI METPOJIOTHH, CEPTUDHUKAIIH U
Cuctema crangaptuzanuu. [IpuHIUIEL 1 ) ’

crangaptusaimu ; yueo. mocooue / J1.J1.
¢byHxnun crangapruszanuu. CpeacTsa cTaH- T'puanos. — M. : THOPA-M, 2019
M . - . , .
JapTu3anuy. MeTozbl CTaHAapTH3ALNN http://znanium.com/catalog/product/99562
]

2 3. HopmaTuBHbIE JOKYMEHTHI 110 CTaHAAPTHU- 4 6 2. Vipasnenue kauectsom: yuebHOe
3aruu. CrucremMa 3aKOHOJIATENbHBIX U HOP- noco6ue/A.M.EnoxoB - 2 H31., epepat. u
MaTHBHBIX aKTOB B Chepe TEXHUICCKOTO J101. - M.: HULL THDPA-M, 2022.
perynupoBaHus. HanmoHagbHbIe CHCTEMBI Pexnm nocTyma
TEXHIHECKOTO PeryTUPOBAHMA B CCKTOPE https://znanium.com/catalog/document?id
Typu3Ma U CepBHCa. —423621

3 4. CrannmapTu3anus NPOAYKIUH U YCIYT. 4 6 3. CTamapTH3ams, MeTPOIOTHS,
AHaIu3 CHCTEMBI CTAHAAPTH3ALMH B TypPH3- [TO/ITBEPIKICHHE COOTBETCTRHS:

M€ U CepBHCE ¥ HAIIPABIICHUS €¢ COBEPLICH- VueGuuK/bonapesb.I1. - M.: HUII
cTBoBaHMs. CucTeMa KiIacCH(pHUKaUU U KO- WH®OPA-M. 2021 A

AMPOBAHHC TCXHUKO-IKOHOMHIHCCKOM HH- https://znanium.com/catalog/document?id
Qopmaru =370818

4 5. CucremMa MEeXITyHapOJIHOHM cTaHIapTHU3a- 4 6
K. MexXayHapoaHOE COTPYAHUUECTBO
Poccuiickoii @eneparuy B 001aCTH CTaH- JlonoaHuTeILHAS JIUTEPATYPa
JapTH3ALIHN B cepe TypH3Ma i cepuca. 1. OCHOBBI METPONIOTHH, CTAHAAPTU3ALIUN

5 6. CynHOCTb ¥ IPOBEJCHUE CepTU(GUKALUHL. 4 6 u cepTudukamn: YuebHoe nocodue /
[Mopsmok npoBenenus ceprudukanmu. Me- H.JI. [ly6osoii, E.M. TToptHoB. - M.: U]
XKIOyHaponHas ceptudukanus. Cepruduka- ®OPYM: HUL] UH®PA-M, 2019. Pexum
usi B CHT'. nocTyna

6 | 7. Honrsepinenue coorseTcTis. DopMbI 4 6 https://znanium.com/catalog/document?id
00513aTEeIBHOTO NOATBEPIKICHHUS COOTBETCT- =359360
B3t JloGpoBonbHast cepTHdUKALIs KaK 2. YrpaBieHHe Ka4eCTBOM: CAMOOIICHKA:
(bopMa NOATBEPKICHHUS COOTBETCTBHS ce- Yue6Hoe nocodue / B.1. T'epacumos,

PBI cepBuca 1 Typusma. JleKiapanum 1 cep- A.O. Cuzukun, E.B. Iepacumosa, ['.A.
TI/Iq)I/IKaTBI COOTBETCTBHS, 3HAKN COOTBCTCT- COCCHOB. -M.: q)OpyMHI/IL[ NHDOPA-M
BUSL. 2019. - PexwuM mocrymna:

7 | 8. Ceprudukarys B pasiuuHbIX OTPACIIAX 4 6 https://znanium.com/catalog/document?id
9KOHOMHKH. =355609

8 9. O61ue cBeeHUs 0 METPOJIOTHH. Buibl 4 6 3. VipasiieHne kauecTBoM: YueGHOE
n3Mmepenuii. Meronbl namepennit. Cpencra noco6ue / FO.T. Illectoman, B.J1.
H3MepeHHﬁ. MeTpOHOFI/I‘IeCKOC o0ecrieuenme Ilopoq)eeB’ H.IO. e praBHeHI/Ie
cpepst yeryr. KadgecTBOM: YuebHoe mocobue / FO.T.

9 1. CymHocTb Ka4ecTBa, €ro 3Ha4E€HUE U 4 6 ectoman, B.JI. opodees, H.IO.
(yHKIMM ynpaBneHus KauecTBOM IIPO/IyK- Ilectoman, D.A. Aunpeesa. - M.: HUIL]
LUH U YCIyT. MeToI0JI0THUECKUE OCHOBBI NH®PA-M, 2019 Pexum mocrymna
YIPaBJICHUS KAYECTBOM. https://znanium.com/catalog/document?id

10 | 2. Kanumetpusi. OCHOBHBIE TEPMHHBI U 4 6 =359336
orpejeeHus Kkpaaumerpun. Beibop ompe- 4.V VYupapieHUe Ka4eCTBOM : yYeOHUK.
JeJSIOIIMX NoKa3arenel kayecTa. [lokaza- — 2-e u3z., nepepab. u gomn. — M. :

TEIIM Ka4yecTBa YCIyT.
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11

3. @aKTOpHI, OTIPENEISIONINE KaYeCTBO; Xa- 4 6 HUHOPA-M, 2021.

PaKTEPUCTUKH, OKA3ATEIH U METO/IbI UX https://znanium.com/catalog/document?id
OTIpe/IeIeHuUs], METO bl KOHTPOJIA KauecTBa =375832

YCIIYT U MPOIYKIIHH.

12

4. dakTOopBbI, BIUSIONINE HA KA4eCTBO pabo- 4 6
TBI CEpBHUCHOIT opranm3aiuu. KauectBo mep-
coHaia, 000pyIOBaHus, MaTePUAJIOB,
CpelCTB U3MepeHuid, HHYpacTpyKTyphL. [e-
peBo kadecTBa. KauecTBO MPOAYKIINK H Ka-
gecTBO oOciyxuBanus. [leTns kagecTra. 4
Jaca.

13

5. DBoronMs MOIXOMOB K IPOIECCY YIpaB- 3 6
JIeHUs Ka4eCTBOM Mponykuuu (pabot, yc-

TyT).

14

6. MexxayHapogHas U MEKTOCYAapCTBEHHAS 3 6
cTaHaapTuzanus. MexrocynapcTBeHHbIE
cragaaptsl ctpad CHI' B TypucTckoit oTpac-
mu Poccun. MexayHapoHble CTaHAaPThI
cepun [SO 9000, XACCII u ux ucmonb3o-
BaHHE

15

7.OCHOBHBIE MOJIOKEHUsI CEPTHHUKAINH B 3 6
CHUCTEMHOM MEHeJDKMeHTe kayecTBa Cuc-
TEMHBIU TO/IX0/1 K YIPaBJICHHIO KauecTBa.
[MpuHIUIIB 1 0COOEHHOCTH BCEOOILEro Me-
HepkMenTa kadectBa (TQM). OcHOBHBIE
MPUHIIUIIBI YIIPaBICHUS KauyecTBOM. Mo/ierb
CHCTEMbI MEHE/PKMEHTA KaueCTBa

16

8. YmpagiieHue npeanpusaTHEM Ha OCHOBE 3 7
MapkeTnHra. OLeHKa Ka4yecTBa CUCTEMBI
obcyxuBanus. OpraHu3anus, BUIbI U Me-
TOJIbl TEXHUUECKOTO KOHTPOJISI Ka4eCTBa
MIPOJYKIIUH U YCIIYT.

17

9. CyuHoCTbh, COCPKAHUE U ITPABOBBIC OC- 3 7
HOBBI CepTI/I(bI/IKaI_[I/II/I MPOAYKIIUU U CUCTEM
Ka4yecTBa.

18

10. 3arparhl ¥ Ka4ecTBO MPOAYKIUH (padoT, 3 7
yciyr). OleHka pe3ylnbTaTUBHOCTH Jesl-
TENBHOCTU OpPTaHU3aIMK B 00JIACTH KauecTBa
C HUCIOJIB30BaHUEM KPUTCPUCB NPEMHUH IO
Ka4eCTBY.

19

11. HanpagieHus nesTeIbHOCTH IO MOBBI- 4 7
IICHUIO Ka4eCTBAa M 0€30MaCHOCTH IPOIyK-
LUH ¥ YCIIYT B 00JIACTH TypU3Ma U CepBHUCA.
[opsinok pa3paboOTKu U BHEIPEHUS CHCTEMEI
MEHEKMEHTA KaueCTBa B PA3JIUYHBIX 00-
JIACTSX SKOHOMHKH. JIOKyMEHTAIHs IPeI-
MIPUATHS, IPUMEHSIEMast B COOTBETCTBHH C
TpeOOBAHUAMH CUCTEMbI KAYECTBA YCIYyT U
MTPOAYKITUH.

7. ®OH/I OLIEHOYHBIX CPEJCTB VISl IPOBeeHUsI TeKYIIeil U MPOMEXKYTOUHOM aTTecTaluu

00y4YaIIUXCS M0 JUCHHILINHE (MOIYJIIO)

7.1. [lepeyeHb KOMIETEHIMI C YKA3aHUEM 3TAanoB UX ()OPMHUPOBAHUSA B NPoLIecce 0CBOe-

HHA 00pa30BaTeJILHOI IPOrPaAMMBI
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Ne | Unpekc | Copepxanue koM- | Pasmen nmucrmr- B pesynbraTe n3ydeHus paszgena JUCHUIUINHEL, obecrie-
O | KOMIe- MIETEHIINU JMHBI, O0ecTieur- | 4YMBaroUiero GOpMUpPOBAaHNE KOMIETEHINH (MIIH €€ Jac-
TEHIUU (um ee yacTn) BAIOILUH ATAIIBI TH) 00YYaIOIIUICS TOJDKEH:
(hopmupoBanue 3HaTh YMETb BJIaIETh
KOMITETEHIINT
(unu ee yacTH)
1 [IK-1.1. | demoHcTpupyeT Bce paznensl HopmaruBaeie | PaGoratk co Beeit | CriocoOHOCTBIO
MOHMMaHHE U yMe- JOKYMEHTBI, COBOKYITHOCTBIO pa3paboTku per-
HHE MIPOBO/IUTH rocyaapcr- nH(pOpMaLMOHHO- | JJaMEHTa Tpolec-
aHaIM3 cocTaBa M BEHHBIC CTAaH- | JIOKYMEHTal[OH- | ca
MOCJICI0BATENHHO- JapThl B 00- HBIX PECYPCOB
CTH OIepamui, co- JacTH Aes- HOZpa3ieICHU ]
CTaBIIAIOMIMX TIPO- TENBHOCTH
Hecc WIM aJMHHU- OpTaHM3alNH,
CTPaTHUBHBIH  per- CTPYKTYpPY
JIAMEHT, OpraHu3y- OpraHM3alINy,
er cbop wunpopma- PYKOBOJICTBO
MM O TIporecce CTPYKTYPHBIX
NOJApa3/ieNieHuss  C nozpaszene-
LENBI0  pa3pabOTKu HUIA.
periiaMeHTa JaHHO-
TO Iporecca
2 [IK-1.2. | Opranusyer c6op | Bee pasmensr OCHOBBI CTaHJap-| IPUMEHATH TEX- HaBBIKAMH YIIPaB-
nH(opManuu 0 TH3aLUH U cep- | HUYECKHE peryia- | JICHUS MPOIecCOM
mporecce  Iojpas- THQUKAMA | MEHTHI U CTaH- OKa3aHUsl yCIyT,
JITICHUSI C  LEIBIO yCIIyT, TEXHUUE- | TapThl KadyecTBa BBOJIa B IeliCTBHE
pa3paboTku peria- CKO€ pETyJIHMpo- | IPH OKa3aHUU perJIaMeHTOB.
MEHTa JAHHOTO BaHME M 0COOCH- | yCiIyT
nporecca HOCTH pa3padoT-
KU PErJIaMEeHTOB.

7.2. Onucanue nNokasarejed 1 KpUTEPHEB OLCHNBAHUS KOMIICTEHIMI HA Pa3HbIX 3TANax
X (popMHPOBAHHS, ONIMCAHME LKA OLICHUBAHUA

Pe3yabTaT 00yuenus no

IToka3aTeanb oleHNBA-

Kputepuii ouennBanus

9Tan ocBOEHMS

COBOKYITHOCTBIO MH(OpMa-
OUOHHO-  JIOKYMEHTAllUOH-
HBIX PECYpPCOB MOJpa3jene-
HUil.

Bnanenue naBbIKaMH paspa-
0OTKM  perjameHra Ipo-
necca

CuryanmoHHas 3aada
Huckyccust

AUCHHUTIIIHHE HHUS KOMIIeTeHIINH
CTy#eHT NeMOHCTPHUPYET 3Ha-
3HaHME HOPMAaTHUBHBIEX J0- YACHT I PHPY
HHE HOPMAaTHBHBIEX JOKYMEH-
KyMEHTOB,  T'OCyJapCTBEH-
TOB, TOCY/IApCTBEHHBIX CTaH-
HBIX CTaHAApPTOB B 00JACTH
JapToB B obmactu  n1es-
JIeITeIIbHOCTH OpraHu3allvy,
TCIBHOCTHU OpraHu3aluu,
CTPpYKTYpBl ~ OpraHH3aLuH,
CTPYKTYpPBEI OpraHu3alnuy,
PYKOBOJCTBA CTPYKTYpHBIX | BblnosHeHue u 3amura
o . PYKOBOJCTBa CTPYKTYPHBIX | 3akperuieHue cno-
HoApas3ee-Hui. MPaKTHYECKOH pabOoThI .
. TTOIpa3IeIeHHI. coOHOCTH pa3paboT-
Ymenune pabotats co Bced | TectupoBaHme
Crynent JIEMOHCTPUPYET | KM pErilaMeHTa IIpo-

yMeHHne paboTath CcoO Bceit
COBOKYITHOCTBbIO HMH(popmanu-
OHHO-  JJOKyMEHTAIIHOHHBIX
pecypcoB moipa3ieNeHui.
CTyZAeHT IpoJIeMOHCTPUPOBAT
BJIAJICHUE HaBBIKAMM paspa-
OOTKH perJaMeHTa mporecca

mecca

3HaHWe OCHOB CTaHAAPTH3a-

Bremonnenne n 3ammura

CTyIeHT neMOHCTPHpYeT 3Ha-

3aKkperieHue CIo-
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_ Y‘-IP]E)K):[EHVIE BBICILIETO OBPASO]%AHV[?I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 30 uz 69

U U CePTUPUKAINH YCIIYT, | MPAKTHIECKONU pabOTHI HHE OCHOB CTaHAAPTH3AIlUN M | COOHOCTH yIpaBJie-
TEXHUYECKOIO peryauposa- | TecTupoBaHUe CepTU(QHUKAINN YCIYT, TEXHH- | HUS IPOLIECCOM OKa-
HUsg U 0C06eHHOCTeﬁ paspa- CI/ITyaHI/IOHHaH 3aJa4dya YCCKOTO  peryIMpOBaHUA u 3aHud yCJIyT, BBOAa B
OOTKH PEriIaMCcHTOB HI/ICKYCCI/ISI 0oco0eHHOCTEH pa3pa60TK1/I ,HeﬁCTBI/Ie periaMeH-
YMeHue MNPUMCHATL TCXHU- PEriIaMeHTOB TOB
YECKHC PCIIIaMCHTBI U CTaH- CTy,HeHT JACMOHCTPUPYECT
JAapThl KaueCTBa MpU OKasa- YMEHUE TMPUMCHATH TEXHUYC-
HUHU ycayr CKHUEC PCTJIaMCHTBI U CTaHOap-
BHaZ[CHI/IC HaBBbIKAMU Tbl Kade€CTBa IIPHU OKa3aHUH
YIpaBJICHUS MIPOLIECCOM yCIyT
OKa3aHus YCIyr, BBOJa B CryzaeHT npoaeMOHCTPUPOBAI
,HCfICTBPIe PpCeriIaMeHTOB BJIaICHUC HABBIKAMHU YIIpAB-

JICHUA 1POLECCOM OKa3aHHud

yCIIyT, BBOJA B JIEHCTBUE per-

JJaMCHTOB

«Kputepuu ¥ 1IKaJia OLeHUBAHUS 0CBOEHHS ITANIOB KOMIIETEHI[HI1 HA IPOMeKY-
TOYHOM aTTEeCTAINM

[Topsimok, KpuTEpHUM U 1IKaja OICHUBAHUSI OCBOCHMSI ATAllOB KOMIIETEHIIUMNA HA TIPOMEKY-
TOYHOM aTTecTallMy OIpeaenseTcss B cooTBeTcTBUU ¢ [lonokeHHMEM O MpPOBEACHHM TEKYLIETO
KOHTPOJISI YCIIEBAEMOCTH U TPOMEKYTOYHOW aTTECTAIlMU OOYYAIOIIMXCS 10 00pa30BaTeIbHBIM
mporpaMMam BbICIIEr0 oOpa3oBaHHUs — MporpaMMamM OakalaBpuara, mporpamMmaM Maructpary-
pBl, peanu3yeMbiM MO (enepaibHbIM TOCYJApPCTBEHHBIM 00pa30BaTeIbHBIM CTaHAApTaM B
®OI'BOY BO «PTYTUCY.

Buanl CpPpEaACTB OLICHUBAHMS, IPUMECHACMBIX IIPHU NMMPOBCACHHUU TEKYHIEI0 KOHTPOJISA U
IIKAJbl OCHKH YPOBHSA 3HaHI/II7[, yMeHI/Iﬁ N HABBLIKOB IIPH BBIMOJHCHUH OTAECJIbHBIX (l)OpM
TERKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenusanuss — mecmoswle 3a0aHUs.

IIkaja oueHKH YPOBHSI 3HAHUI, yMEHH ¥ HABBIKOB NP PElICHUH TECTOBBIX 3a/1a-
HUH

Kpurepun onenkn OLICHKA

9 — 10 6amnos, ecii (90 —100)% TPaBUIBLHBIX OTBETOB

7 — 8 6as1oB, eciu (70 — 89)% npaBUIIBHBIX OTBETOB

BBIIIOJHEHO BEPHO 3a1anuii | 5 — 6 6anos, ecym (50 — 69)% npaBUIbHBIX OTBETOB

9 —4 6asn1a, ecau MeHee 50% MpaBUIIBLHBIX OTBETOB

Cpedcmeo OYECHUBAHUA — pellenue cumyayuoOHHnblx 3a0ay

IIIkaja OEeHKH YPOBHs 3HAHWI, YMEHHUH ¥ HABBLIKOB IIPH PeLICHUH CUTYAUMOHHBIX
3aja4

Ipeaen AauTebHOCTH 30 MuH.
KOHTPOJIA
Kputepun oneHku — OBUTO COPMYTUPOBAHO W TMPOAHATUIUPOBAHO OOJBIIUHCTBO MPO-

OJieM, 3aJI0)KEHHBIX B Keiice (3a1aue);
— GBIHI/I MpOACMOHCTPHUPOBAHBI AZICKBATHLIC AHAJIUTUYCCKHUEC MCTO/bI
pu padoTe ¢ nHPOPMAIIHEH;
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— OBLTU MCIOJIL30BaHBI JOMOIHUTEIBHBIE UCTOYHUKY UH(DOpPMALIUY TS
penieHus keica(3amaun);

— OBUTH BBITIOJTHEHBI BCE HEOOXOMMBIE PACUCTHI;

— MOJATOTOBJICHHBIE B XOJI€ PEIICHUs Keiica JOKYMEHTBI COOTBETCTBYIOT
TpeOOBAaHUSM K HUM TI0 CMBICITY U COJICPIKAHUIO;

— BBIBOJIbI 00OCHOBAHBI, API'YMEHThI BECOMBI;

— clleJlaHbl COOCTBEHHBIE BBIBOJIbI, KOTOPbIE OTJIMYAIOT JAHHOE pellie-
HUE Kelca OT JPYTrux penieHui

IToxa3aTenu oeHKH

max 10 6ayuioB

9 — 10 0asuIOB

HOHHLIP'I, 000CHOBAHHBIH OTBET C MMPUMCHCHHUEM HCO6XOI[I/IMLIX ncrou-
HUKOB

7 — 8 ba1oB

HEIOJIHBIA OTBET B 3aBUCUMOCTH OT ITPABMIIBHOCTH U MTOJHOTHI OTBETA!
- HC 6I)IJ'II/I BBIITOJIHCHEI BCEC H€O6XOI[I/IMI>I€ pacqum;

- He OBLIO CPOPMYIIMPOBAHO U MPOAHAIU3UPOBAHO OOJIBIITMHCTBO MPO-
OJ1eM, 3aJI0KEHHBIX B Kelce;

5 — 6 6ayuioB

HEIOJIHBIM OTBET B 3aBUCUMOCTH OT ITPAaBHWJIBHOCTH U IIOJIHOTHI OTBETA!
- He OBUIM MPOJIEMOHCTPUPOBAHBI aJICKBAaTHBIE AHAIMTUYECKHE METO/IbI
pu paboTe ¢ HHPOPMAIIHECH;

- He ObUIM MOATOTOBJIEHHBIE B XOJI€ PEIlIEHUs Keiica JOKYMEHThI, KOTO-
pble COOTBETCTBYIOT TPEOOBAHUSM K HUM I10 CMBICITY M COJIEPKaHUIO;

- He ObUIM clieJaHbl COOCTBEHHBIE BBIBO/IbI, KOTOPBIE OTIMYAIOT IaHHOE
pELICHUE Kelca OT IPYTUX PEIICHUN

0-4 dayuta

HEIIOJIHBINA OTBET B 3aBUCHUMOCTH OT MMPaBUJIBHOCTH U IMOJTHOTHI OTBECTA!
- CUTyalud pa306paHa IMMOBCPXHOCTHO, HET KOHKPETHBIX BHIBOJIOB U PC-
KOMGHI[aIII/II\/JI, HE Ha BCC BOIIPOCHI K CI/ITyaHI/IOHHOI\/'I 3aaa4€ JaHbl OTBEC-
TBI.

Cpeocmeo oyenusanus — peulerue NPaAKmMuyecKux 3a0ay
IlIkajia ONeHKH YPOBHSA 3HAHMN, YMEHUH U HABBIKOB IIPH PEIICHUH 32124

Ilpenen
KOHTPOJIsI

JMTeabHocTH | 60 MuH.

Kputepun ouenku

- TPaBWIBHOCTH U MOJIHOTA PEIIEHUS,
- HCITOJIB30BAHHE PA3IMYHBIX CIIOCOOOB PEIICHUS,
- BEpHBIIi aITOPUTM PEIIEHUS,
- 000CHOBAaHHOCTH BBIBOJIOB,
- IEMOHCTpAIHsl YMEHUI 1 HaBBIKOB

IToka3zaTenn oneHKH

max 10 OaiutoB

9 —-10 6a;10B

3alava peIICHa MpaBHUIIbHO, CACIaHbI BEPHBIC BBIBOAbI

7 — 8 0asL10B

3a/laya pellieHa BEpHO, €CTh HECYIIECTBEHHbIE HEA0PAOOTKH

5— 6 6am10B

3aaa4a peiicHa BEPHO, HO HCT BbIBOJIOB

3-4 6anna 3a/laya MPaBWJIHHO HAYaTa, €CTh Bce (DOPMYIIBI TSl pEeIICHHS
2 daJi1a 3a7ada IPaBUIIBHO HaYyara

1 6an K 3a/1a4e eCcTh (DOPMYIIBI JIsl PeIICHUS

0 ObLLIOB 3ajada HE pere’a
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Cpedcmeo oyeHuganus — OUCKYCCUsl

Onenka HHAUBUAYAJIBHOI'0 BKJIaJa B JTUCKYCCHIO

KpUTEpHUHU 0aJ1JIBI

Yoepocusanue u napawusanue oowezo

CO0epIHCanUsL OUCKYCCUU:

— CHHTE3WpYyeT WHQOPMAIUIO, MOJTYy4CH- 1-2-3-4-5-6-7-8-9-10
HYIO B IIpoOLIeCCe KOMMYHHUKALUH;

— BBISIBJSIET HECYLLECTBEHHbBIC 3aMedaHus,
YBOZSIIIUE OT MpeaAMeTa 00CyKICHUS,

— (UKCHpYeT BO3HHUKAIOIINE COICpKa-
TEJIbHBIC

MPOJIBMKCHUS MITH TPOTUBOPEUUSI;

— (opMynHpyeT BBIBOABI, CO3IAIOIINE HO-
BBII CMBICI

Tosuyusa yuacmus 6 ouckyccuu: 1-2-3-4-5-6-7-8-9-10

— SPKO M KpaTko (OPMYIHUPYET CBOIO TIO-
3ULIHIO;

— WCIIONB3YyeT yOenuTeNbHBIE apryMEHTHI,
YCHUJIMBAIOIIHE €T0 BHICKA3bIBAHHS;

— OTCIIS)KHMBAET OTBETHI HA CBOU BOITPOCHI

Tloooepoicanue npoyecca ouckyccuu: 1-2-3-4-5-6-7-8-9-10

— IPUHUMAET aKTUBHOE y4acTHe B 00CYyX-
JICHUY;

— TIPOSIBIISIET 3aWHTEPECOBAHHOCTh K MHE-
HUSIM JAPYTHX Y4aCTHHUKOB,;

— (opMmynHpyeT apryMeHThl B HOJIEPKKY
Pa3HbIX MMO3ULINI;

— 3a71aeT YTOYHSIOLINE BONPOCHI, IOMOTaeT
NPOSICHUTD MTO3ULINHY;

— BOBJIEKAET B IUCKYCCHIO KOJIJIET

OII€HOYHAS IKAJIA IUCKYCCHHU

IIponeHTHBII HHTEPBAT OLIEHKA
OLIeHKH

menee 50%

51% - 70%

71% - 85%

gl winN

86% - 100%

Buabl cpeacTB oneHMBaHUs, IPUMEHSIEMbIX IIPH NPOBEACHUH MPOMEKYTOYHOMN aT-
TECTALMH M IIKAJIbI OLIEHKH YPOBHHA 3HAHNH, YMEHHI U HABBIKOB IIPU UX BbINOJHEHUH

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe
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Onenka

Kputepum onieHuBaHus

Tloxa3zaTen onmeHNBaAHUS

«5»

- MIOJIHO PACKpBITO COAEp)KaHUE MaTe-
puaina;

- MaTepraln U3JI0XKEH I'PaMOTHO, B OIpe-
JEJIEHHOM JIOTMYECKOM MOCIEN0BaTENBHOCTH;

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE H
rIyOOKOe 3HaHUE MTPOrPaMMHOT0 MaTepraa;

- TOYHO HCIOJIB3YETCS] TEPMHHOJIOTHS;

- MOKa3aHO YMEHHE WILTIOCTPUPOBATH
TEOPETUYECKHE  MOJOKEHHUsI  KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyallUH;

- MIPOJEMOHCTPUPOBAHO YCBOEHHE paHee
W3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHUPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUM,
YMEHUH U HABBIKOB;

- OTBET MPO3BYYaJ CaAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- MIPOAEMOHCTPUPOBaHA CIOCOOHOCTH
TBOPYECKU MPUMEHITH 3HAHUE TEOPUH K pellle-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpeE-
MEHHO y4eOHOH! 1 HAyYHOU! JINTEPATYPHI,

- JIOTIYIIIEHBI O/IHA — IBE€ HETOYHOCTH MPH
OCBEILIEHUH BTOPOCTEIEHHBIX BOMPOCOB, KOTO-
pBI€ NCTIPABIISAIOTCS 10 3aMEYaHUIO0

—  OOyugaromuiicss TOKa3bpIBaeT BCe-
CTOPOHHHE M IIIyOOKHE 3HAHHUS IIpo-
rpaMMHOTO MaTepHaa,

— 3HaHME OCHOBHOM U JOIOJIHU-
TEJILHOW JINTEPaTYpPHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIPOCHI OMJIeTa U JONOTHUTEIb-
HBIE BOIIPOCHI;

—  YBEPCHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CUTYaLHSIX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
MIPUMEHSTh TEOPETUUECKUE 3HAHUS IS
aHali3a NPaKTUYECKUX CUTyalui, ne-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B IIOHHMa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
OpOTrpaMMHOTO MaTepuaa;

—  TOATBEPXKIAeT IOJHOE OCBOCHHE
KOMIIETEHIIUH, TPELyCMOTPEHHBIX IPO-
rpamMmoit

«“»

— BOTIPOCHI M3JIarar0TCsl CHCTEMAaTH3HPO-
BaHO U IIOCJIEIOBATEIIBHO;

— MPOJEMOHCTPUPOBAHO yMEHHE aHaJH-
3UpOBaTh MaTepuaj, OJTHAKO HE BCE BBIBOIBI
HOCSIT apryMEHTHPOBAHHBIA W JIOKa3aTeIbHBIN
xapakrep;

— MPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEPATYPHI.

- OTBET YJIOBIIETBOPSET B OCHOBHOM Tpe-
OOBaHUAM Ha OIEHKY «5», HO IIPH 3TOM HMEET
OJYH M3 HEJOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HEOOJbIINE Tpo-

Oellbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) mOmyIeHBl OJWH — JIBa HEI04YeTa IPH OC-

BEIICHHUH OCHOBHOTO COZEP)KaHHS OTBETa, UC-

MpaBIICHHBIC TI0 3aMEYAHHUIO MTPETIO1aBaTels;

B) JIOMYIIEHBI OMIMOKa Wi Oosee JABYX HeNo-

YETOB NPU OCBELICHHHM BTOPOCTEIICHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS TI0 3a-

MEYaHUIO MTPETIOIaBaTelsl

- oOyJatomuiics
[IOJIHOE 3HAHUE

IIOKa3bIBACT

- MIPOrpaMMHOI0 MaTepHana, oc-
HOBHOMH U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHU-
TEJIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- [IPaBUIBHO IPUMEHSET TEOpe-
TUYECKHUE IIOJIOKEHHS K OLICHKE IIpaK-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOEHMSI MaTepuaya U B ILEJIOM
MIOATBEP>KJAET OCBOCHNE KOMIIETEHLINH,
MIPETYCMOTPEHHBIX POTrpaMMOi

- HETIOJIHO WJIM HEMOCIIeIOBATEILHO pac-
KPBITO COJiep)KaHUe MaTepuaa, HO TOKa3aHo
o0Iliee MOHUMAaHUE BOMPOCa U MPOJIEMOHCTPH-
POBaHBl yMEHHS, JIOCTATOYHBIC IS JATbHCH-

- oOyJatomuiics
3HAHHUE OCHOBHOTO

IIOKa3bIBACT

— MaTtepuana B o0beMe, Heo0Xo-
OUMOM IS TIpEACTOAIIeH mpodeccro-
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«3»

LIEro yCBOCHMSI MaTEepHaa;

- YCBOEHBI OCHOBHBIE KaTETOPHUH I10 pac-
CMaTpUBAaEMOMY M JIONOJHUTEIBHBIM BOIPO-
caM;

- HMMEJIUCh 3aTPYIHEHUS WIM TOMYIIECHBI
OIMOKU B ONpEACIICHUH TOHATUH, HCIOJB30-
BaHUU TEPMHUHOJIOTHH, HUCIpaBICHHbIC IOCIIE
HECKOJIbKMX HaBOJSIIIMX BOIPOCOB;

- MPH HETIOJTHOM 3HaHUW TEOPETHYECKOTO
MaTepuaja BbIABICHA HEJIOCTaTOYHAs cHopmHu-
POBAaHHOCTh KOMIETEHUMN, YMEHUN U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTH TEOPHUIO B HOBOI
CUTYallUH;

- MPOJIEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOMH JINTEpaTyphl

HaJIbHOH EeATEIbHOCTH;

- TIpH OTBETE Ha BOMPOCHI Omiera
¥ JIOTIOJTHATENBHBIE BOMPOCH HE JI0-
IMyCKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHS B IOCIIEAOBATEIHHO-
CTH UX H3JI0KECHUS;

- HE B MOJIHOM Mepe JEMOHCTPH-
pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKUE 3HAHUS JJI1 aHau3a MPaKTH-
YECKHUX CUTYaLIHA;

- MIOATBEPKIAET OCBOCHHE KOM-
MIETEHIINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHAMAIFHO JOMYyCTHUMOM
YpOBHE

«2»

- HE paCKpBhITO OCHOBHOE COJICPKAHUC
yueOHOTO MaTepHana;

- 00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe OomblicH WM Hanboiiee BaKHOH dacTh
y4eOHOT0 MaTeprana;

- JIOMYIICHbI OIIMOKH B ONpEACICHUU
MOHSATHIA, NP UCIOJIL30BAHUU TEPMUHOJIOTHH,
KOTOPbIC HE HCHPABICHBI MOCIEC HECKOIBKHUX
HaBOJISIIUX BOIPOCOB.

- He chOpMHPOBaHBI KOMIICTCHIIUH, YME-
HUS ¥ HaBBIKH.

- oOyJaromuiicss UMeeT CyIIecT-
BCHHbIC HpO6CJII)I B 3HaHUAX OCHOBHOI'O
yueOHOTO MaTepHana 1o AUCIHUILUINHE;
- HE Croco0eH apryMEHTHPOBAaHO
W TIOCIIeIOBATEIbHO €ro M3Jararh, J0-
IyCKaeT TpyOble OIMMOKH B OTBETaX,
HETPaBIJIBLHO OTBEYAET Ha 3a/1aBacMbIe
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;
- HE TOATBEPXkJaeT OCBOCHHE
KOMITETEHIINH, MPETyCMOTPEHHBIX TPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

g~ wnN

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIxana oneHKN ypOBHSI 3HAHW, YMEHUIl M1 HABBIKOB IIPH PeLIeHNH TeCTOBBIX 3aJaHHI

Kputepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciirt (90 —100)% mpaBUIIBLHBIX OTBETOB

«», ecu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIBHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32/IAHUS] UJIH MHbIE MATEPHAJIbl, HEO0XOAMMbIE Il OLIEeHKHU
3HAHUI, YMEHM i, HABHIKOB M (UJIH) ONBITA AeSITEJIbHOCTH, XaPAKTEPU3YOIIMX ITANBI (hOP-
MHUPOBAHNSI KOMIIETEHIUI1 B Npolecce 0CBOCHUSI 00pa30BaTeJIbHON MPOrpaMMbl

Pazgen nucuumnivHeI,
00eceurBarOI M
(hopMUpOBaHUE KOM-
MeTEHINY (UK ee
JacTH)

Howmep nene-
JIU CEMECTpa

Bung u COACPIKaHNUE KOHTPOJbHOT'O
3aJlaHuA

TpeGOBaHI/IH K BBIIIOJIHCHHUIO
KOHTPOJIBHOI'O 3aJlaHus U CpOKaM Ccaavuun

Mogaynsb 1. Crannap-
TU3AIUA U CePTUPH-
Kanus Kak HHCTPY-
MEHTBI 00€CIIeueHHS
KayecTBa yCIyT

Sauarue 1-2. BreimosHeHwe w 3ammra
MpakTUIecKol paboThl Mo Teme: «Tepmu-
HOJIOTHSI CTaHAAPTH3ALNH, CEpTH(PHUKAINN
U METPOJIOTHI.

3anarue 3. BrInmonHeHHe U 3alUTa Mpak-
THdeckoil pabotel mo Teme: «l'ocymapct-
BeHHas: MH(QOPMAIOHHAs CHUCTEMa Map-
KHPOBKIW» (paboyast TeTpajab)

3ansaTtue 4. BolmonHeHue u 3ammuTa Mpak-
THYECKOM paboTel mo Teme: «l3yueHue
TEXHUYECKOTO 3aKOHOIATebCTBa» (pabo-
yasi TETPajb)

OTHET 10 MPAaKTHIECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIoa-
Batens (He MeHee 50% npaBHIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok cnaun — 3-4 Henens cemecTpa
KonTponbHast Touka 1

3anarue 5. BrimonHeHne U 3amuTa Ipak-
THUYECKOI paboThl Mo Teme: «O3HaKOMIIE-
HHUE CO CTPYKTYPOH M COJIep)KaHHEM CTaH-
JapTOB pa3HBIX BHIOBY» (paboyas TeTpazp)

3anarue 6. BrimonHeHWe W 3amuTa Mpak-
THYECKOM paboThl MO Teme: «AHalu3 pe-
IBHOTO cepTH(UKaTa COOTBETCTBUS» (pa-
0ouas TeTpass).

3anstue 7. BpinojaHeHHe U 3aliuTa Mpak-
THYecKO# pabotel mo Teme: «Pacmmdpos-
Ka MapKHPOBOYHBIX 3HAKOB» (pabodas

TETpaJib).

OTYET MO MPaKTHYECKOH pabore, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI MPENoia-
Batens (He meHee 50% NpaBHIBHBIX OT-
BetoB) 0-10 OamroB

Cpok coaum — 7-8 Henens cemectpa
KonTponbHast Touka 2

3anstre 8. OO030p 3aKOHONATENHCTBA B
cdepe cTaHAapTHU3aUMU M CepTHPHUKALNU
HAa TIPEeIIPUATHH (B OpraHU3aInN).

1. TlpencraButh TIepedeHb 3aKOHOAA-
TENIBHBIX W HOPMAaTHBHO-TIPABOBBIX aK-
TOB, PETIIAMCHTHUPYIOMINX JOCATCIBHOCTDH
B chepe cTaHmapTHU3ALNHN, METPOIOTHH U
cepTUHIKAINH.

2. IlpuBectu 6ubmmorpaduveckuii crm-
COK y4eOHOI! 1 ciennaisHON TuTepaTy-
PBI 110 IIEPBOMY pa3Aeiy JUCLUIIIINHEL,
npenacraBieHHol B ObC
http://www.znanium.com. U3nanus
JIOJDKHBI HaXOUThest Ha «KHmkHON
TIOJIKE» B JINYHOM KaOMHETEe CTYJICHTa B
OBC.

3. IlpeacraButh pe3ynbTaThl CpaBHH-
TEJILHOTO aHaJIHM3a ONpENEICHUH OCHOB-
HBIX KaTeropuil B 00JIacTH CTaHAapTH3a-
MM ¥ YNPaBICHUS KadeCTBOM Ipef-
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CTaBIICHHBIX B MaHHOH y4eOHOW U crie-
LUalbHOM JINTEPATYPE.
4. TlpencraBneHne KpaTKOW aHHOTAIMH
5-7 HaydHBIX crareil mo mpobieMaTHKe
MEPBOTO pa3jiena JUCIUIUIMHEI B XKypHa-
Jlax OTKPBITOrO JOCTyNa Ha Iuatdopme
eLibrary: http://elibrary.ru mo mnany:
- ®.11.0. aBTOpa, Ha3BaHUE CTaTbU, M3-
JIaHUE;
- mpoOJIeMbl, pacCMaTpUBAEMbIE B CTa-
ThE;
- OCHOBHBIE IIyTH pELICHHUs IpodieMm,
IpeATaraeMble aBTOPOM;
- BBIBOAIBI. (0-10 Gamion)

Cpoxk caun — 9 Hezmens cemecTpa.

3anarue 9. TectupoBanue mo moxaynwo 1
«Cranmaptuzanust ¥ cepTH(UKAIMs Kak
HHCTPYMEHTHl 0OO0ecledeHus Ka4yecTBa
YCILyT»

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpok cnaun — 10 Hepens cemectpa.

Monaysb 2. CucteMbl
yIpaBJICHUE Ka4eCT-
BOM TPOJYKIHH U
ycayr

3angtue 10-11. BrimogHeHue H 3amuTa
MpaKkTH4eckoil paboTel mo Teme: «M3yde-
HUC TIOHATHS «KadecTBO» (pabodas Tet-
pans).

OTUeT MO MPaKTHUECKOH pabore, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETojia-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BetoB) 0-10 6amroB

Cpoxk coaun — 11-12 Henens cemectpa

3ansTue 12. BpinonHeHye U 3aluTa npak-
THUYECKON paboTsl mo TeMe: «Bocmpusrtue
COBPEMCHHOW  KOHICIIINHA  YIIPaBICHU
KauyeCTBOM (JIJIs1 YCJIOBHM ITUBUIM30BAaHHO-
r'0 pbIHKA)» (CHUTyallMOHHAS 33/1a4a).

3anarue 13-14. BrimonHeHWe W 3ammura
MpaKTU4YecKoil paboTel mo Teme: «Mupo-
BOM OMNBIT B YHPABICHUH KadeCTBOM)
(muckyccus)

OTYeT 110 PAKTUYECKOi paboTe, mpa-
BUJIbHBIE OTBETHI HA BONIPOCHI IIPenoa-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BetoB) 0-10 GayutoB

Cpoxk caauun — 13-14 Henens cemectpa

ansatue 15. TectupoBanusi mo pasueny
«CucTtemMbl ynpaBIeHHs] KAYECTBOM.

Br16path npaBUIIBHBINA OTBET TECTA.
Cpox cmaun — 15 Hezmenst cemecTpa.
KonTponbhas Touka 3

3anstus 16-18 «Pazpaborka [lomuruku B
o0JlacTi KauecTBa Ha NpeAIpUsITHH (opra-
HHU3aLUH).

BrinonHeHre npoekTa o 3TanmaM: HOA-
TOTOBKa, IUIAHUPOBAaHKUE PabOTHI, Uccie-
JnoBanue (aHanu3 WHGOpPMALMH), TIpe.-
JOKeHHs (pEeKOMEHJaluK), MpeJcTaBie-
HUe (3aIIuTa).

CrpykTypa mpoekTa:

TuTynbHBIN JHCT.

BBezeHue: 1enb M 3a7add IPOEKTa, aK-
TyaJbHOCTb HCCIIEJIOBAHUs, KPaTKOE CO-
JIepXKaHNe pa3eoB.

AHanuTuuecKkas 4acTb: METOABI HCClie-
JIOBAaHHUS U UX OOOCHOBaHHE, OIMCaHHE
X0/1a ¥ Pe3yJIbTATOB MCCIICIOBAHUS.
[TpoekTHass 4acTb: CPOKHM pealn3alyn
npoekTa u oOmuii miaH-rpauk MpoexT-
HBIX MEpONpHsATHH (OpraHW3alMOHHBIX,
npodeccnoHaTbHBIX), KOHKPETHBIE pa3-
paboOTKM TO KaXIOMYy J3Talmy HPOEKTa
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(mOKyMEHTBI, TEKCTHI ITyONHMKanuii, Ma-
KETHI ¥ TIPOH.).

3aKJIOUeHNe: OCHOBHBIE  PE3YJIBTATHI
MPOEKTHOM pPaboThI, COIOCTaBJICHHBIE C
ee LeNbI0 W 33ja4aMu; IpH HEO0OXOJH-
MOCTH - TIEPCHEKTHUBBI Pa3BUTHUS MPOEK-
Ta.

CHHUCOK MCIOJIB30BAHHOM JINTEPATYPHI.
[Mpunoxennss (mpu HEOOXOTUMOCTH):
UCXOZHBIC W /WM JONOJHHUTENbHBIE Ma-
Tepuaibl: aHKEThl, Tpaduku, BCIIOMOTa-
TEJIbHBIE PACUEThl, KOMHH JTOKYMEHTOB U
MaTepuaoB H Ipod.

OdopmireHre MPOEKTOB M MpPE3eHTANH
B COOTBETCTBHHU C TPEOOBAHMSMH METO-
JIMYECKUX YKa3aHWH IO CaMOCTOSTENb-
HOM paboTe CTyIeHTOB.

Konunuectro ciaiiaos npesenrtanuu — 10-
12. ®opmar ¢aiina npesentanuun MS
Power Point.

Joknam — 5-7 MuH.

Cpoxk coaun — 16-18 Henens cemectpa
KonTponbHas Touka 4

IlepeyeHb OLIEHOYHBIX CPEICTB AJs TEKYLIeH aTTecTauuu (10 KOHTPOJbHBIM TOYKAM)
IIpumepHBbIii NepevyeHb BONPOCOB BHIHOCHMbIX HA 3a1UTY NPAKTHYECKUX PadoT

. OcHOBHBIE IOHATHA B 0071aCTH cTaHAapTU3auuu. Llenu, 3agauu u cTpyKTypa.

. McTopust BOBHUKHOBEHUS CTaHIapTU3alMK U MeTposioruu B Poccum.

. llenu, 3a1aun 1 OCHOBHBIE HAIlpaBJICHUs pa3BUTHUs CTaHaapTu3anuu B Poccun.
. OOBeKTHI U CyOBEKThI CTaHJAPTU3ALUH.

. Opransl u ciyx0b! crannapruzanuu PO

. IIpuHIMIBI CTaHAAPTU3ALUN

. @YHKIMM CTaHJapTU3aLNN

. CpexncrtBa crangapTu3anuu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM IO CTaHAapTh3auuu B Poccun

11.Buael ctangapToB

12.Metoabl cTaHAapTU3AUN

13.Cucrema knaccuukaiy TEXHUKO-3KOHOMHYECKOH HH(pOpMAaIIH.
14.KoaupoBaHue TEXHUKO-I)KOHOMHUYECKOH HH(POPMALINH.

15.Knaccudukatopsl

16.11ITpuxoBoe KOAMPOBaHHE

17.3ak0H «O TEXHUYECKOM PETYIHPOBAHUN

18.HanrioHanbHbIe CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUSI B CEKTOPE SKOHOMHUKH
19.ITopsinok npoBeneHus cepTudukaniu

20.MexnyHapoHas cepTu(UKaIUs MPOTyKIIUN

21.esrensHocth UCO B 065acT cepTudukanuu

22 MexnyHapoJHas CUCTeMa cepTH(UKAIUU deKTpoTexHuueckux u3aenuit MOK (MDOKCD)
23.ITocnenoBarenbHOCTH PAOOT M TOPSIOK CePTUDUKAITUN

24.0OnpeneneHne METPOIIOTMU U OCHOBHBIE TOHATHS

O 00 1IN DN K~ W —
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25.Buapl n3mepeHuit

26.MeTo1bl U3MEpPEHUIT

27 IlorpemHocT U3MepeHuit

28.OCHOBHBIC TEPMHUHBI U OIIPEICICHUS B 00IaCTH Ka4eCTBa MPOIYKIIUN
29.Konuenuus npouecca yrnpaBieHHUs KaueCTBOM MPOAYKLIUU
30.IIpouecchl cUCTEMBI KauecTBa

31.Merononoruueckrie OCHOBBI YIIPABJICHUS KAUECTBOM
32.CraniapTy3anys 1 Ka4eCTBO MPOIYKIIHHI

1. 33}13]!1/17[ 3aKPbITOro THIIA B paMKaxX OCBOCHHUSA KOMIICTCHIUH IIK-1

1. Ha popmupoBanue IloiuTHKH B 00J1aCTH Ka4eCTBA BJIUSIOT:
Curyauus Ha poiake u HTII
JlocTukeHust KOHKYPEHTOB
[Tosio’xeHre BHYTPH TIPEIITPHSITHS
Pexomenmanuu MCO

2. K xapakTepucTHKAaM, OTJIMYAIOLIUM YCJIYTY OT TOBApa OTHOCATCS
HeynoBuMocTs, HEOCS3a€MOCTh
HepaspbsIBHOCTH IPOM3BOJICTBA U TIOTPEOJICHUS YCITYTH
He3zaBucumocTb U HEO)KUJAHHOCTD
HeoqHOpoaHOCTh U HECTTIOCOOHOCTh XPaHEHUIO

3. SWOT anaju3 He yYUTHIBAeT
CusbHbIE CTOPOHBI
CrnaGbie CTOPOHBI
OpurnuHanbHOCTb
Yrpo3sl

4. O01mMe HaMepeHNs U HANIPABJIEHUS PAa3BUTHA OPraHU3aluu B 00J1aCTH KavyecTBa, opu-
HUAJIBHO ¢OpPMYIMPOBAHHBIE BHICIIMM PYKOBOACTBOM — 3TO:

ITonuTuka B 00J1aCTH KayecTBa

Cranpapruzanus

MeHemKMEHT KadecTBa

benumapkuHr

5. letas ( cnupasab) Ka4ecTBa - ITO
JIro00it JOKYMEHT O COOTBETCTBHH MPOYKTa TpeOyeMOMY KaueCTBY.
COBOKYNHOCTB TIAHUPYEMBIX U OCYLIECTBIISIEMBIX ONEPALNN U1 CO3AAHUS OIPEAEIICH-
HBIX TPeOOBAaHUI K KauecTBY.
DT0 mporpamMma, perIaMeHTHPYIOIas KOHKPETHBIE MEPHI B 00JIaCTH KadecTBa U pacipe-
JIEJIEHUS] PECYPCOB.
KoHuenryanbHas MO/iesIb B3aMMOCBSI3aHHBIX BUIOB JI€ATEIbHOCTH, BIUSIONIMX HA Kaye-
CTBO Ha Pa3JIMYHBIX CTAJIUAX OT OIpeeeHHs MOTPeOHOCTEH 10 OLIEHKH UX YAOBJIETBO-
pEHMSL.

6. Cucrema KauecrBa — 3TO:
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IIGHTCJIBHOCTL 10 IOATBCPIKACHHUIO COOTBCTCTBUA MPOAYKIIUU OIMMPCACIICHHBIM CTaHAap-
TaM, TEXHUYECKUM YCIIOBUSM U BbIJJaua COOTBETCTBYIOIIUX JOKYMEHTOB

COBOKYIMHOCTH OPTaHU3AIMOHHON CTPYKTYPHI, 00€CIICYMBAIOIICH OCYIIIECTBICHHE 001IIe-
IO PYKOBOJICTBA KaU€CTBOM.

Cuctema, obecrieunBaroasi akKKpeAUTAIUIO JIAO0OPATOPHIA.

JIOKYMEHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTENS U IPOU3BOAUTETIS.

7. KauectBo (mo UCO 9000:2015) — 3To0:

KomrmekcHoe nonstue, xapakrepusupyroiiee 3G (HeKTHBHOCTh BCEX CTOPOH JIeATEIbHO-
CTH.

KauectBo npoaykuuu.

BceoxBaTeIBaromnii TOTATLHEIA MEHEKMECHT KauecTBa.

CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIUX XapAKTEPUCTUK 00BEKTa TPEOOBAHUIM

8. Cranpaprel UCO cepun 9000 ycTanaB/IMBaKOT:

EnuHblii, mpu3HaHHBIA B MUPE TIOJXO0JI K JOTOBOPHBIM YCIIOBHUSIM IO OI[CHKE CUCTEM Ka-
4eCcTBa U OJTHOBPEMEHHO PETJIAMEHTUPYIONTUI OTHOIIECHUS MKy IMTOCTABIIIUKOM U T10-
TpEOUTEIIEM.

CoBpeMEHHYIO METO/IOJIOTHUIO MEHEKMEHTA KauecTBa.

COBOKYIHOCTH CBOWCTB U XapaKTEPUCTUK MPOIYKIIUU ( YCIyTH).

MeponpusiTasi 10 00eCTICUSHUIO KauecTBa.

9. B ocHoBe TQM n1exaT NpUMHIMIIBI:

XKecTkas opueHTaIMs HA TOTPEOUTETIS.

MapkeTHHT 110 U3y4YEHHIO Ka4yeCTBa.

Bricokuit MeHEIKMEHT KauecTBa.

Opranuzanus Mpou3BOICTBA ISl 00eCTIEYSHUS HAJIeKAIIET0 KauecTBa.

10. CocTaBHBIC YACTH MEHEIKMEHTA KAa4YeCTBA

BoBieyeHne MOCTaBIIMKOB U BCETO YIPABIISIOIIEr0 COCTaBa (PUPMbI B KOHTPOJIb KayecT-
Ba.

Pa3paboTka u peanusanus KpaTKOCPOUHBIX IJIAHOB M IOJITOCPOYHOM CTpAaTETHH yiyulle-
HUS pabOTEHI.

[TnanupoBaHue, aHAINU3, KOHTPOJIb.

Coznanue cucTeMbl MPU3HAHUS 3aCITyT IPEANPUATHS, BBITYCKAIOIIET0 KaU€CTBEHHYIO
IPOAYKIHIO, 0OecrieueHrne HHANBUIYAIbHOTO YU4acTHs BCEX COTPYIHUKOB (DUPMBI B
yIpaBJIE€HUN Ka4€CTBOM.

11. Ycayra -3rto:

MeponpusTre 1o OLeHKH KauecTBa MPOAYKIIUU
[Ipuo6perenue ToBapa

Pe3ynbTaT B3aMMO/IEHCTBHS IBYX CTOPOH
[Tponiecc o6mena nudopmarmeit ¢ moKymnareirem

12. IlnaHupoBaHue Ka4ecTBa — 3TO:
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Omnpenenenre NpOU3BOJICTBEHHBIX IMPOLIECCOB, CPOKOB peaH3allii U HEOOXOJMMBIX pe-
CYPCOB JUIsl IOCTH>KEHUS KayecTBa MPOIYKIIUU

Omnpenenenre XxapakTepUCTUK KaueCTBa HOBOTO M3JIEIHS

[TnanupoBanue npousBoacTBa 6€3A€PEKTHOM MPOTYKIIHH.

[Tponecc n3yueHus MOTpeOUTENHLCKOTO CIIpoca

13. KauecTBO (pupM™MBI - 3TO:
CraTtuctuka + NpueMOYHbIH KOHTPOJIb.
Aynut norpedurens + cepTuuKanus NpoIyKIHH.
ToraneHOE 00yUyeHHE cUcTeME KauecTBa.
MotuBanusi K BCEOOIeMy MEHEKMEHTY KadeCcTBa, yIOBICTBOPCHHE MOTPEOHOCTEH Ha-
€MHBIX PA0OTHUKOB, IOCTABIIHUKOB U IOTpeOUTENEH.

14. IIpuunHHO-C/IeACTBEHHAS AUATPAMMA, HCIOJIb3YIOIIASICS A5l H3MEPEeHUsl, OLleHUBa-
HUS, KOHTPOJISA U YJyYlIeHUs] Ka4ecTBa — 3TO

Junarpamma McrnkaBbl

Hunarpamma Ilapeto

Juarpamma pazopoca

I'ucrorpamma

15. Haubosb11ee pacnpocTpaHeHue MOJIyYHJIM MeTO/Ibl KOHTPOJIA KayecTBa:
CrutonrHoN KOHTPOJIb.
CrarucTuueckue MeTOIbl.
CIuIouIHeie MCTOAbI KOHTPOJIA.
PaGora no pexnamanusiM notTpeOuTeNnei.

1. 3amaHusi OTKPBITOrO THNA

B 3aganuax 1-13 BnumuTe NpOonymeHHoe CJI0BO, UCXO0AA M3 IPEATOKCHHBIX KJIHYEBbLIX
TCEPMHUHOB WJIHN HGOﬁXO}lI/IMOB YHCJI0.

1. HopmaTuBHBII TeXHUYECKUN TOKYMEHT, YCTAaHABIMBAIOUINI HOPMBI, ITpaBUiIa, TpeOOBAaHUS K
00BEKTY CTaHJapTU3AlMU Ha3bIBAIOT

2. [Tporienypa oduIuanbHOro MOATBEPKISHUS COOTBETCTBHSI 00bEKTa YCTAHOBICHHBIM KpPHUTeE-
pUSIM U TTOKa3aTeNsiM (CTaHIapTy) — 9TO

3. I[OKYMCHT, KOTOPBIM OpTraH I1o CepTI/I(I)I/IKaI_[I/II/I HaACIICT OpraH HUJIK JIMIO MPaBOM HUCIIOJIB30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMPOAYKIIUU Ha3bIBAKOT
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4. JIOKyMEHT, YCTaHaBIMBAIOIIUN TEXHUYECKHE TPEOOBaHMUS, KOTOPHIM JOJDKHA YAOBJIECTBOPATH
NPOIYKLHUS WIM YCIyra, a TaKKe MPOLEAYpHI, C MOMOIIBI0 KOTOPBIX MOYKHO YCTaHOBHUTB, CO-
OJII0/ICHBI TN TaHHBIE TPEOOBAHUS — ITO

5. IloarBepxkaeHue cooTBETCTBUS Ha Tepputopun Poccuiickoii denepaunu MOKET HOCHUTH
XapakTep.

6. I[CKJ'IapaI_[I/IH COOTBCTCTBHA OTHOCHUTCA K (bopMe IMOATBCPIKACHUA CO-
OTBCTCTBHUA.

7. COBOKYITHOCTh B3aUMOCBSI3aHHBIX U (WJIM) B3aHMMOJICUCTBYIOIIUX BUJIOB ACSITEIBHOCTH, MC-
MOJIB3YIOLIUX BXO/bI AJIS MOJIy4E€HUsI HAMEUEHHOT'O pe3yJbTaTa B COOTBETCTBUU C TEPMUHOJIOTH-
et UCO 9000, nazsiBaeTcst

8. Hayka 00 m3MepeHHsIX, METO/IaX M CPEJCTBaX 00eCIeUYeHUs UX SIMHCTBA U CIIOCO0aX JOCTH-
KCHHS TPeOYEeMON TOYHOCTH Ha3bIBAIOT

9. Homas penaxmust crangaptos cepun ISO 9000, Gazupyromuxcst Ha GHIIOCOGUN U MPUHITUIIAX
TQM, Oblna u3gaHa B ronay.

10. TOCT P MCO 9001-2015 onpenensier TpeGOBaHUS K

11. 3akoHoaTenbHBIE OCHOBHI cepTudukaimu B Poccuiickoit @enepanuu onpenenens dexe-
pabHBIM 3aKOHOM

12. JIokyMeHT, yIOCTOBEPSIONINI COOTBETCTBHE 00BEKTA TPEOOBAHMIM TEXHUYECKUX pETJaMeH-
TOB, IIOJIOKEHUSAM CTaHAAPTOB UIIU YCIOBUSAM JOTOBOPOB — 3TO. ..

13. UudopmupoBanue npuodpeTareneil 0 COOTBETCTBUH 00beKTa cepTUdUKaIK TpeOOBaHUIM
CUCTEMBI JIOOPOBOJILHOM CepTH(UKAIINY HIIM HAITHOHATHPHOMY CTaHIAPTy OCYIIECTBIISICTCS
COOTBETCTBHUSI.

14. - 9TO MEXAYHapoHasi opraHuzanus, chepa IesTeIbHOCTH KOTOPOil OXBaThI-
BAeT CTaHJIapPTU3ALMIO BO BCEX 00IACTSX, 32 UCKIIIOUYEHUEM JICKTPOHHUKH U DJIEKTPOTEXHHUKH.

15. CreneHb COOTBETCTBUS MPUCYIIUX XaPAKTEPUCTHK TPEOOBAHUSIM — 3TO

33/]3]-[1/16 OTKPLITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3agaHusix He00X0AMMO YCTAHOBUTH COOTBETCTBHE MEKIY ABYMSI MHOKECTBAMH JJICMEH-
TOB. K Ka:K1oMy 3j1eMeHTYy JieBOro (IpaBoro) crojidna noaodparb OMH 3J1eMeHT IPaBoro
(;1eBoro) crosiona. CBoii OTBeT 3aHeCUTEe B TA0IHIY B KOHIIE KAXK/I0T0 3a1aHUA. YUYTHUTE,
YTO HEKOTOPHIE M3 3JIEMEHTOB IPABOIo (J1IeBOro) cToJI01a siBjasercs JuIHUM. OTBeT MO-
JKeT BBITJISIAeTh, HApUMep, Tak: 14253,

16. YcTraHOBUTE COOTBETCTBHUE MCXKAY MCTOAAMHU CTAaHAAPTU3AIlUU U UX OIMMMCAHUCM:
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Memoowvr cmanoapmuszayuu

A) Cumrmndukanus

b) ITapameTrpupoBanue

B) Tunuzarus

I') ArperupoBanue

/1) HopmupoBanue

Onucanue memooa

1) JlesTensHOCTh IO CO3JJaHHUIO THITOBBIX (00Pa3IOBhIX) 00BEK-
TOB - KOHCTPYKLUH, TEXHOJIOTUYECKUX MpaBuil, (GOpM J0KY-
MEHTaLIUH.

2) YcTaHOBIEHHE M1OCIE0BATEIBHOTO psijia YUUCIIOBBIX 3Haue-
HUM mapameTpa.

3) esaTenbHOCTh, 3aKITI0YAIOIIASCS B ONPEASIICHIN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC PU3HAIOTCS HElLleIeCO00pa3HbI-
MU JUTS TaJIbHEUIIEro MMPOM3BOICTBA U IPUMEHEHUS B O0IIIECT-
BEHHOM IIPOU3BOICTBE.

4) Metop co3aHus MalliH, MPUOOPOB U 000OPYAOBAHUS U3 OT-
JIeTbHBIX CTAaHJAPTHBIX YHU(PUIIMPOBAHHBIX y3JI0B, MHOT'OKpAT-
HO HCIIOJIb3yEeMbIX IPU CO3JaHUHN Pa3IMYHBIX U3JICIIUA Ha OC-
HOBE I'€OMETPUYECKON U (PYHKIIMOHATHHON B3aUMO3aMEHsIEMO-
CTH.

5) JleaTenpbHOCTh 110 paliOHaILHOMY COKPAIICHHIO YHClia TH-
OB JIeTaJIel, arperaroB OJUHAKOBOTO (PYHKIIMOHAIBHOTO Ha-
3HAYCHUA.

6) Metop 3aKiIrouaeTcs B yCTAaHOBJICHUU MOBBIIIEHHBIX MO OT-
HOIIECHMIO K YK€ JIOCTUTHYTOMY Ha IPAKTUKE YPOBHIO HOPM U
TpeOOBaHUH K 00bEKTAaM CTaHAAPTU3ALNHU, KOTOPBIE COTTIACHO
MPOrHo3aM OyayT ONTUMAaJIbHBIMU B ITOCJIEIYIOIEE BPEMSL.

7) YcTaHoBiIeHUE HOPMBI HA YUCIIOBOE 3HAYEHUE CTAaHIAPTU3HU-
pyeMoro napaMmerpa.

3anuiuTe B Ta0nMIly BBIOpaHHbBIE IUQPHI 10 COOTBETCTBYIOIIMMH OyKBaMU

A

b

3

2

B r il
1 4 7

17. YcranoBute cooTBeTCTBUE (HOPMATOB U JIUCTOB UYEPTEKEH, MPEAYCMOTPEHHBIX CTaHIapTaAMU
Ha KOHCTPYKTOPCKYIO TOKYMEHTALIUIO BCEX OTPACIIE IPOMBIIIIIEHHOCTH U CTPOUTENLCTBA!

Oo6o3nauenue popmara

A) A0
B) Al
B) A2
T) A3
M) A4

Pasmepbl cTOpoH
¢popmara, Mm

1) 210x297

2) 297x420

3) 420x594

4) 594x841

5) 841x1189

6) 561x841

3anummre B TaOIUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIUMHU OYKBaMHU
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18. YcTaHOBUTE COOTBETCTBUE MECXKAY KaTEropusaiMn CTaHaapTOB FOCy,Z[apCTBeHHOI\/'I CHCTCMBbI

CTaHJapTU3aluu:

Crangaprtbl
A) MexayHapoIHbIe CTaHAAPTHI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) Haumonanensie cTanaapThI

I') OtpacneBsie cTanIapThI

Karteropust

1) cTrangapT, MPUHATHINA pErHOHAIBHOU MEXK-
JYHApOAHOW OpraHu3anuei o CTaHIapTU3a-
1107078

2) crangaptsl ObiBiIero CHI', kotopeie npu-
MeHstoTcsl Ha Tepputopun ctpad CHI'.

3) IOKYMEHTBI, YCTaHABIHBAIOILIHE HOPMBI,
npaBuia, TpeOOBaHMsL, apaMeTPbl, TEPMUHBI,
HOHSTUS U 0003HAYEHUSI HA BUbI IPOAYKIIUH,
HEoOXouMble J1J1s 0OecreueHus KauecTBa
IIPOYKLIUH B KOHKPETHOM OTPACIIH.

4) pa3pabaTbIBalOTCS HA TEPPUTOPHHU JTAHHOM
CTpaHbl

5) pa3zpabaTbIBaOTCS U YTBEPXKIAIOTCS KaKOM-
a100 opraHu3anmen o craHgapTU3alNU U KO-
TOpBbIE IEHCTBYIOT B JIIOOOH CTpaHe MUpa.

3anuiuTe B Ta0NMIly BRIOpaHHbBIE UQPHI 0] COOTBETCTBYIOUIMMH OYKBaMHU.

A b

1 2

B I
4 3

19. Ceprudukarus npoBOAUTCS MO YCTAHOBJIEHHBIM B CUCTEME CepTU(UKAILIMU cXeMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEX]y TOHATHEM U ONPECIICHUEM

IHousitue
A) Cucrema ceptudukanuu

b) Cxema ceprudukanuu

B) Ceprudukar coorBeTcTBUSs

© PI'YTHUC

Onpenesienne

1) cuctema, umeroLIas CBOU MpaBuiia, MPOIeAyphl MPOBe-
JIeHUs CepTU(HUKAIIMHI U COOTBETCTBHS, TO €CTh CepTU(U-
Kalus B Ipeesax OJJHOM CUCTEMBI JOJIKHA TPOBOIUTHCS
10 €IMHBIM IIpaBUIIaM

2) oxpaHsieMblil 3aKOHOM 3HaK (coyeTaHue OykB, LuQp,
rpagu9YeCcKUX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JaHHAS
MPOAYKIMS HAXOJIUTCS B COOTBETCTBHUHU C ONPEICICHHBI-
MU CTaHJapTaMH WU IPYTUMHU TPEOOBAHHUSIMH, TIPETbSIB-
JIIEMBIMH K HEM.

3) JOKYMEHT, BbIAAHHBIN COTJIACHO MPaBUJIaM CUCTEMBI
cepTU(UKAIMK YKa3bIBAIOLINHA, YTO JaHHAS TPOTYKIIHS
COOTBETCTBYET ONPENEIECHHBIM CTaHAAPTAM UM KAKUM-
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100 APYruM TpeOOBAHUSM, MIPEIBABISIEMBIM K JaHHOM
MPOYKLIUU

I') dexnapaiiusi 0 COOTBETCTBUU 4) 1OKYMEHT, B KOTOPOM U3TOTOBUTEIb YJIOCTOBEPSIET,
YTO MOCTaBJIsieMasi UM MPOJIYKIUSI COOTBETCTBYET 3aJ1aH-
HBIM TpEOOBaHUIM

5) cucrema ceptuduKany, NpuMeHsiemMasi K KOHKpETHOMN
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY IpOILIEC-

Cy, TOBapy, yciyre).

3anumuTe B Ta0nMIly BRIOpaHHbBIE [UQPHI O] COOTBETCTBYIONIMMH OYKBaMU

A b B I
1 5 3 4

20. YcTraHOBHUTE COOTBETCTBUE MEXKTy HAMMEHOBAaHUEM MEKIYHAPOIHBIX CTAHIAPTOB U HX 000-
3HAYECHUEM:

HaumeHnoBaHue cTaHgapra MesxkayHapoaHbie
CTAHIAPTHI
A) «CucteMbl MeHeDKMeHTa KauecTBa. OCHOBHBIE TTOJIOXKE- 1) ISO 9004
HUSI U CJIOBaph»
b) «Cucrembl MeHEDKMEHTa KadecTBa. TpedoBaHUs» 2) 1SO 9001
B) «MenemxmeHnT kauecTBa. KagectBo opranmszanuu. Pyko- 3) 1ISO 9000

BOJCTBO IO JOCTUXKCHUTIO YCTOI\/’I‘II/IBOFO Pa3BUTHUA»

I') «PykoBoAsIIMe YKa3aHUs [0 ayAUTy cHCcTeM MeHekMen- | 4) 1ISO 9002
Ta»

5) ISO 19011
3anumure B TabIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMU OyKBaMHU
A b B r
3 2 1 5

21. YcraHOBHUTE COOTBETCTBHE MEXAY LHU(POBBIMU 0003HAYCHUSAMHU MEXAYHAPOIHBIX CTaHIAp-
TOB M UX Ha3BaHUSIMH:

A | YrpaBiieHue KaueCTBOM 1 | 14000
b | Dxosornuecknii MEHEKMEHT 2 | 26000
B | ConmanpHast OTBETCTBEHHOCTD 3 | 50001
I' | DHepreTnueckuii MEHEHKMEHT 4 19000
3anuIImTe OTBET:
LA | B |B T
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14 1 E 3

22. YCTaHOBUTE COOTBETCTBHUE MCXKIY 3HAKaMHU M UX HA3BAHUAMU.

A 1 | 3nak oOpamienus Ha peiHke Poccuiickoit Dene-

panuu

b 2 | 3HaK COOTBETCTBHSI IIPH 0053aTENBbHOM cepTu-
¢ukammu B Poccuiickoii @eneparuu

B 3 | 3HaK COOTBETCTBUS TEXHUYECKUM PErJIaMEHTaM
Tamosxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBUS TPEOOBAHUSAM JUPEKTUB

ctpan EBporneiickoro Coro3a

3aInInTe OTBET:

A b B r
2 3 4

23. YCTaHOBUTE COOTBETCTBHE MEXIY HA3BaHUSIMH YYaCTHHKOB CHCTEMBI CEepTH(QHKAINU U
(GYHKLIUSAMEU, KOTOPBIE OHH BBITIOIHSIOT:

A | LleHTpanbHbIi opraH 1o ceptudu- 1 | Berzaet 3aKkimroueHust 0 BO3MOXKHOCTH pacipo-
Kaluu CTpaHEHUs Pe3ybTaTOB UCIIBITAHUMN, CEpTUDU-
KAaTOB COOTBETCTBHS
b | Coser no cepruduxanyuu 2 | OpranuzyeT u NPOBOJMT MPOBEPKY YCIOBHIA
IIPOM3BOJICTBA CEPTUDUITPYEMOM TPOAYKLIUU
B | Opran no cepruduxanmuu 3 | YmpasisieT cucteMoil, opranusyert paboTy u

yCTaHaBIIMBAET OOIIME MTpaBUia MPOBEACHUS
cepTU(UKAIH B CUCTEME

I' | UcnbITaTenbHbIN HEHTP 4 | PazpabaThIiBaeT npeiioKeHust mo (GopmMupoBa-
HUIO eIMHON TIOTUTUKHU CEpTU(DHUKALIUN B PaM-
KaX CHCTEMBbI

3anunIInTe OTBET:

A b B I
3 4 2
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24. YcTaHOBUTE COOTBETCTBHUE MCXKAY NOHATUAMU U ONPCACIICHUAMU BUAOB CTAHAAPTOB:

A | CranapThl Ha IPOLYKIMIO (YCIIyTH)

1

Bxuttouaer B ce0s Kiaccu(uKauo, OCHOBHBIC
napameTpsl (pa3mMepsl), TpeOOBaHUS K Ka4eCTRY,
yIaKOBKEe, MAPKUPOBKE, TPAHCTIOPTUPOBKE,
NpaBUIIa YKCILTyaTalluK U 00s3aTeNIbHbIC TPEOO-
BaHU 110 0€30MaCHOCTH JKU3HU U 3]I0POBbSI M0-
TpeOUTEIsI, OKPYKAIOICH Cpe/Ibl, IpaBUIIia yTH-
JU3aIHAA

b | Crangapt 00X TEXHUYECKUX YC-
JIOBUU

OObecneunBaloT MOJIHBIA KOHTPOJIb HAJl BBINOJ-

HEHHEM 00513aTeNIbHBIX TPEOOBAHUH K KQUeCTBY
IPOIYKLHH, OIIPEIEICHHOMY IIPUHATHIMU CTaH-
JapTamMu

B | Crangaptel Ha paboThI (TIporiecc)

HopmatuBHbIE TOKYMEHTHI, YTBEPKIAIOIIHE
TpeboBaHus MO0 K OMPEICHHOMY BUY TIPO-
OyKiuu (ycInyru), 100 K TpyInaM 0JJHOPOAHON
OPOAYKIMHU (YCIYTH)

I' | CranmapThl HA METOJII KOHTPOJIS
(uctpITaHMs, U3MEPEHUS, aHATN3A)

HOPMATHUBHBIEC JOKYMEHTBI, YTBEPIKIAIOIINE
HOPMBI U IIpaBuJIa IS Pa3jaudHbIX BUJIOB pa-
00T, KOTOpBIE MMPOBOASTCS Ha ONPEAETCHHBIX
CTaIuAX >KM3HEHHOTO IIUKJIa MPOIYyKIUH (pa3-
paboTKa, U3rOTOBJICHUE, TOTPEOICHHE, XpaHe-
HUE, TPAHCIOPTUPOBKA, PEMOHT U YTUJIIN3aIUs)

3aInInTe OTBET:

A b

3 1

B I
4

25. YcTaHOBUTE COOTBETCTBUE MEXIY TCPMHUHOM U METOAOM CTaHAApPTU3ALNN .

A | OpranosienTH4eCKHil METOA

1

Merop omnpezeneHus noxka3areiaci Ka4ecTsa
MIPOAYKIIMH, OCYIIECTBIIIEMBbIIA HA OCHOBE Ha-
OJI0ZICHNS U TTO/ICYETA YMCIIA OTIPeIeIEHHBIX
COOBITHI, TPEIMETOB UJIH 3aTpaT

b | PerucrpannoHHbIN METOX

Meron, oCylecTBIIIEMBbIN HA OCHOBE aHAJIN3a
BOCIIPUSATHNA OPTraHOB YyBCTB

B | Pacuéturiii MeTox

Merto, OTpaXKaroIIHii UCTIOIB30BAHUE TEOPE-
THYECKHUX MJIH AIMITUPUYECKUX 3aBUCUMOCTEN
MoKasareleil KadecTBa MPOIyKIIUHU OT e€ mapa-
METPOB.

I' | U3mepuTenbHbIA METO

Merton, ocHOBaHHBIN Ha HH(GOPMAITUH, TTOJTY-
YaeMOU € UCMOJIb30BAHUEM TEXHUUECKUX U3ME-
PHUTENIBHBIX CPEJCTB U KOHTPOJISI

3anummnTe OTBET:

A b

2 1
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26. YCTaHOBUTE COOTBETCTBHUE 3aKOHOB U MX XapaKTEePHUCTHK.

A

«O 3ammre npaB MoTpeduTenei»

1

[IpenycmarpuBaeT rocyJapcTBEHHOE yIpaBiie-
HUE €IMHCTBOM M3MEPEHUH, YUPEKIaeT METPO-
JIOTUYECKHE CIYXKObl, TOCYJapCTBEHHBIN MET-
POJIOTMYECKHUI KOHTPOJIb U HaJ30p, OPSAIOK
MOBEPKH CPEICTB U3MEpPEHU, UX cepTuduka-
117000)

«O CTaHAapTU3alKU»

3ak0oH P® HampaBieHHBIN HA CO3/TaHUE MEXa-
HH3Ma 00€CIIeUEHUS 3aIIUTHI )KU3HU U 3/I0POBbsI
rpaxiaH, OXpaHbl OKpYKarollei cpebl, 000po-
HbI 1 HAIITMOHAJIbHON O€301TaCHOCTH CTPAHBI.

«O TeXHHYECKOM pPEeryjinpoBaHuu»

YcTaHaBIMBaeT OpraHu3aluio paboT Mo cTaH-
JapTus3anuu, BUAbl CTAaHJApPTOB, Tpe6OBaHI/I$[ K

UX COJIEPYKAHUIO U TIOCTPOCHUIO, & TAKXKE TOCY-
JIAPCTBEHHBIN KOHTPOJIb U HAA30p 3a COOIIoIe-
HUEM CTaHJIAPTOB M OTBETCTBCHHOCTD 33 HapYy-
IICHUE 3aKOHA

«0O0 obecrieueHnH €UHCTBA U3MeE-
peHui»

TpeGyet oT mpojaBia (M3rOTOBUTEIS ), YTOOBI
TOBap ObLII 0€30MaCHBIM U COOTBETCTBOBAJ 005-
3aTeJIbHBIM TPEOOBAaHUSAM CTaH/IAPTOB U yCIIO-
BUSIM JIOTOBOpA

3aInInTe OTBET:

A

4

b
3

B r
2

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA MPOMEKYTOYHOM aTTecTaluu
KonTpoabHbie Bopocskl (K 3a4eTy)

BOoo~NoORWDNE

0.
11.
12.
13.
14.
15.
16.

INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

I'ocynapcTBeHHBIH CTaHIApT, OCHOBHBIE ATAIIBI €ro pa3pabOTKH.
JlokymeHTanpbHOE 0(OpMIICHHE TPEOOBAaHUH K KAaYECTBY

EnvHuuHbIE, KOMIUIEKCHBIE M MHTETPAJIbHbIEC IOKA3aTENIN KaueCTBa MPOLYKILIHH.
3amuTa npaB MoTpedUTENe TOBapOB U yCIyr

3HaK COOTBETCTBHSL.

NHXeHepHO-TEXHOJIOTUYECKHE METOBI

NHCcTpyMEeHTBI KOHTPOJISI KauecTBa

KBanumerpus kak Hayka, €€ poiib, METOJIBI M 00JACTH MPAKTHIECKOTO TPUMEHEHUS
Knaccudukanus u chepbl NpuUIoKeHUST METOOB YIIPABICHUS KAY€CTBOM
Knaccudukanms mokazaresneit kauecTBa MpOTyKIIHH

MesxnyHapoaHas MIPaKTUKA CePTUDUKAITIH.

MexayHapoaHble CTaHIAPTHI

MeTo/1bl KOJIMYECTBEHHOM OLIEHKM YPOBHS KaueCTBa

Mertobl yiy4lieHus KayecTBa

MeTtponoruueckoe o0ecrieueHue 1 ero Henn
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17.  Tloka3arenu TEXHOJOTHYHOCTH, CTAHIAPTU3ALUHN U YHUDUKAITUH
18.  IloHsiTHE U MPUHILIMIIBI CTAaHJAPTU3ALINH.
19. CepTuduKaT COOTBETCTBHSI.
20. Ceprudukanus NpoayKIUK: MOHATHE U 3HAYUMOCTb.
21.  Ceprudukanus TpeTbel CTOPOHOM.
22.  Cranpaptuzanus npoaykuuu B Poccun
23.  Dransl NpoBeICHHS CePTUDUKAITUH.
24.  AxkpeauTalus OpraHoB MO CEPTHU(PUKAUU U UCTIBITATEIbHBIX JIAOOPATOPHIA.
25.  Amnanus Opaka v moTeph OT Opaka.
26. Bupl 3arpaTt Ha KauecTBO
27. Buapl ucnpiTannii NpoayKIHH.
28.  Buasl cepTuduKkanuu 1o npaBOBOMY MpU3HAKY.
29 Bunsl cepTrdukanyuy no nporeaype npoBeaeHus
30.  Bwugsl ctanpaptoB B Poccuu. Kateropun HopMaTUBHBIX JOKYMEHTOB IO CTaHIapTH-
3auuu B PO.

KoHnTpoJibHBIE BONPOCHI (K IK3aMeHY)

1. Heo6xoauMocTh TiIaHMpOBaHNE Ka4ecTBa

2. OnbIT 3apy0eXHBIX CTPaH IO YIPaBICHUIO KaUeCTBOM.

3. OpraHu3anroHHO-PaCTIOPAIUTEIHHBIE METOIBI

4. Opranu3anus TEXHUYECKOro KOHTPOJIS Ha MPEANPHUITHH.

5. Opranu3anysi, KOOpJMHAIUS U PETyINPOBAHNE TPOIIecca YIPABICHUS Ka9eCTBOM

6. OCHOBHBIE METO/Ibl YIIPaBJIECHUS KAUeCTBOM

7. OcCHOBHBIE HANPABIICHUS ITOJIMTHKH ITOBBIIICHNUS Ka4eCTBA MPOTYKIIMA TPEATPUITHS
8. OCHOBHBIE COCTABIIAIONIME KauecTBa TOBapa JJs MoTpedburenen

9. OcCHOBHBIE COCTABJISIONINE KaueCTBa yCIyTH JJIsl HoTpeduTesneit

10.  OcHoBHBIE (paKTOPHI BHELIHEH CPe/ibl, BIUAIOLINE HAa KAaueCTBO

11. OcHOBHBIE YepTHI TOTAIBHOIO yrpaBieHus kauectBoM (TQM)

12.  OcobeHHOCTH OLIEHKH KauecTBa MPOAYKIUH (Ipajalus, COpT, KJIAcc, CPOK TOHOCTH,
CPOK CITYOBbI)

13.  OTK kak camocTosITeIbHOE CTPYKTYpHOE MOApa3esieHIe

14.  Ilerns xauecTBa

15.  IlnanupoBaHHeE KaK IpOIECC YIPaBICHUS KaYeCTBOM

16.  Ilokasarenu 6€30MaCHOCTH U TPaHCIIOPTAOEIbHOCTH

17.  Tloka3arenu kadecTBa

18.  Iloka3arenu Ha3HAuYEHUS, HA/IEKHOCTH U SKOHOMUYHOCTH.

ITonsatue xauecTBa.
19. [ToTpebutensckue EHHOCTH TPOAYKIIUN

20.  Pomp BBICHIErO pyKOBOJCTBA B CHCTEME MEHEDKMEHTA Ka4eCTBa.
21.  Ponp mepcoHasa B yIpaBJIeHUH Ka4eCTBOM

22.  CamoceptuuKaius: MOHITHE U OOIIIE YCIOBHSI.

23.  Cucrema ympaBieHHs KAaUe€CTBOM Ha MPEANPUATHN

24. CHcTeMHBIN MOAXO0/ K ITaHaM KaueCcTBa

25.  Cuctemsl cranaaptoB cepun [SO 14000.

26. ConanbHO-IICUXOJIOTHYECKIE METOIbI

27. CpencTBa I1aHMPOBAHUS KaueCcTBa

28. CymiHOCTh ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJISI

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
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29.  CymHOCTb Ka4ecTBa U yNpaBJICHUE UM.
30. dopMHUpOBaHUE TOCYAAPCTBEHHON MOJUTUKH B 00IaCTH Ka4eCTRa.

3agaHus OTKPHITOro THNA B pamkax kommnerennuu IMK-1
AJI5l IPOMEKYTOUYHOM aTTecTAlUN

1. TIpoananuzupyiite HUHPOPMALIHIO C TUTYJIBHOTO JIUCTA CTAHJAPTA U 3aIIOJHUTE TaOIUILY:

1. | O6Go3HayeHue cTaHAapTA
HaunmenoBanue cranmapra
Kareropus cranmapra
Bun

Kog no xnaccuduxartopy

g |win

I'OCT P MCO 9001-2015

HAIIMOHAJIbHBIA CTAHJIAPT POCCUMCKOM ®EJEPALIUA

CUCTEMbI MEHE/I’KMEHTA KAYECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

Jara BBenenns 2015-11-01

2. Tlpoananmm3upyiite HHPOPMAITUIO C TUTYIIBHOTO JIUCTA CTAHIAPTA U 3alIOJTHUTE TAOJIHILY

1. | O6o3HayeHue cTanaapTa
HaumeHnoBanue ctanaapra
Kareropus cranmapra
Bun

Kon o xnaccudukaropy

ol win

I'OCT P MCO 10001-2009

HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIIUA

MEHE/UKMEHT KAYECTBA

© PI'YTHUC
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YaoBJeTBOPEHHOCTH MOTPeduTeIei. PexoMeHnaanum no npaBujaiamM noBeeHus 1Jis1 Opra-
HU3anui

Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-
tions

OKC 03.120.10
Jara BBenenns 2010-07-01

3. Tpoananuzupyiite HHPOPMALIUIO C TUTYIBHOTO JINCTA CTAHIAPTA U 3aMIOJTHUTE TaOIHITY:

1. | O6Go3HayeHue cTaHAapTA
HaunmenoBanue cranmapra
Kareropus crannapra
Bun

Kox mo xnaccudukaropy

gl Wi

I'OCT P 52113-2014

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJEPAIINA

Yciyru Hace1eHHIo
HOMEHKJIATYPA MMOKA3ATEJIEA KAYECTBA YCJYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jlara BBenenns 2016-01-01

4. Tlpoananmuzupyite cepTrudUKAT COOTBETCTBHSI M IalTE€ OTBET HA CIICYIONTUH BOIIPOC:

XapakTtep cucTeMbl cepTuduranumn?

© PI'YTHUC
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Cucrema Cepraduxannn
= «BIOPO CEPT MHTEPHIIIDH
. Opran 1o cepruduxanmn TIAHC»
127055, r. Mocksa, yi1. O6pa3uosa, oM 13

CEPTHU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCUITOC
Beigan
AKIHOHEPHOMY 0011 ECTBY

«Ten.noanepreruqecxaﬂ KOMIIAHHU S Mocanepro»

101000, r. MockBa, nepey.iok Oropoauas c10601a, gom Sa
MHH 7721604869

MOATBEPIKAAET, YTO CHCTEMA MEHE/JKMEHTA KAYECTBA OPTAHM3ALIMU
COOTBETCTBYET TPEFOBAHUSIM MEXIYHAPOJHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

/| OBnacts AeATENLHOCTH:
‘1| «YmipaBJienne HHKCHEPHO-H3BICKATEILCKUMMU PAOOTAMH 1 IPOEKTHPOBAHHEM,

0CcTABKA 0DOPYAOBAHMS H MATCPHAJIOB, Bb CTPOHTED TAKHBIX
H NyCKOHANALOMHBIX PAGOT HA 0GHEKTAX IHEPreTHIECKOH, IPOMBINIICHHOH i
TPAHCNOPTHOH HH(pPacTPyKTYpbI. OcymecTs Ienne QYHKIHii renepaibLHoro
NOAPANYHKA 0 CTPOHTENLCTBY, P PYKUHH H pHU3ALUH 00LEKTOB
JHEpreTHYEcKOH, MPOMBINIIIEHHOI M TPAHCHOPTHOH HHPPACTPYKTYPLD).

(o] P opraua 1o cepTH( u Ne 06132 or 18 snsaps 2017 .

Cucrena cepridmxaunn «BIOPO CEPT MHTEPHOLLUIHII» sapeructpupopana
" B LHHOM PEecTpe 3aperucTpHy X CHCTEM J100p it cepTid
OEJIEPANIBHOIO ATEHTCTBA 10 TEXHUYECKOMY PET'YJIMPOBAHHIO 1 METPOJIOTHH
Peructpaunonisiii Ne POCC RU.M315.045®00 or 15.05.06.

5. [IpoBeauTe aHAIN3 MOHITHI «Ka4eCTBOY M 3aMOJTHUTE TaOIUITy

ABTOD Onpenenenue AcCHeKT KayecTBa, paccMar-
pHBaeMBblii B onipeeIeHUH
I'erens (19 B.) KauectBO ecTb B mepByro ouepeab TOXKIE-
CTBEHHAs C ObITHEM
OTIpeACNIEHHOCTh, TaK YTO HEYTO IMepecTa-
€T OBITh TEM, UTO OHO €CTh,
KOT'JIa OHO TEPSEeT CBOE KAueCTBO
Kuraiickas Hepornud, obo3Havaromuii KauecTBo, Co-
BepcHs CTOUT U3 JBYX DJIEMEHTOB —

«PaBHOBECHUEC» W JCHBI'M) (KaquTBO =

© PI'YTHUC
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paBHOBeECHE + JIEHbIN),

CJIEIOBATENbHO, KauyeCTBO TOXKIECTBEHHO
IIOHATHUIO

«BBICOKOKJIACCHBIN, «IOPOTOi»

[yxapt (1931r.) | KauectBo uMeeT JiBa acmeKTa:
OObekTUBHBIE (U3UYECKUE XapaKTepH-
ctuku, CyObeKTUBHASI CTOPOHA!
HACKOJIBKO BEIIb «XOPOIIa

7.4. MeTonnyeckue MaTepHaJibl, onpeesiloliue MPoueIypbl OlleHUBAHUS 3HAHUMH, yme-
HHU, HABBIKOB M (WJIHN) ONbITA JeSATEJIHLHOCTH, XapaKTEePU3YIOIIUX Tanbl opMUpPOBaAHUS
KOMIIETeHIM A

Conep:xanue 3aHATHII CEMUHAPCKOr0 THIIA

TeMaTuKa NPAKTHYECKHUX 3AHATHH

[IpakTrueckoe 3aHsiTHE — 3TO OlleHOYHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Iepe
co00i1 11eNb yriIyOoJIeHHOTo 00CYKIEHUS CI0KHOM TeMbl Y4eOHOM MPOrpaMMBbl, a TaK ke BHICTY-
MaeT CrocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYIEHTAaMH IPH CaMOCTOSITEIbHOM H3Y4YE€HUU
TEMBl U IMYTEM DPa3BUTHUS Y HETO OPATOPCKUX CIHOCOOHOCTEH B XOJe OOCYKIEHHUS BOIPOCOB
MPAKTUYCCKOI'0 3aHATHA. B MMponecce MOATrOTOBKHU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT 4YCPIIacT
U 00o00mIaeT 3HaHUA W3 MaTepuana y4eOHHUKOB, MOHOTpaduii, HOpPMATUBHBIX aKTOB, HAYYHBIX
cTaTed u T.J., peKOMEHAyeMbIX Kadeapoi A HOArOTOBKU K MPAKTHUYECKOMY 3aHSTHIO.

B npouiecce opranusanuu 1 npoBeieHus: JaHHON (GOPMBI 3aHATHST POPMUPYIOTCS 3HAHUS,
YMEHUS, HaBBIKU U (WIM) ONBIT AEATEIbHOCTH, XapaKTEPU3YIOLUIUI ClIeAYIOLIHE 3Tallbl KOMIIe-
TEHLUU:

Ha ounoit popme o0ydeHus.

B 1 cemectpe:

IIK-1.1. JIemoHCTpUpyeT MOHMMAaHWE U YMEHHE IPOBOJNUTH AHAIN3 COCTABA U IOCJIEN0BATEIb-

HOCTH OTepalyii, COCTABISIOUIMX MPOLECC WM aJMUHUCTPATUBHBIM PETIaMEHT, OpPraHu3yeT
cbop nH(popMaIuK o nporecce noapasaeIeHus ¢ LeNblo pa3paboTKH perjaMeHTa JaHHOTO Mpo-
neccea,

[1K-1.2. Opranuzyer cOop MHPOpPMALIUHU O MpoLecce MOApa3eNeHHs ¢ LENbl0 Pa3pabOTKU per-
JaMEHTa JaHHOIO IIpolLecca.

Ha ouyno-3a04HOt hopme oOyueHus
Bo 2 cemectpe:
ITIK-1.1. JleMoHCTpUpyeT MOHMMAHUE U YMEHHE IPOBOAUTH aHAJIU3 COCTaBa M IOCIEN0BATENb-

HOCTH OIlepalui, COCTaBIIAIOLIMX IIPOLIECC MU aJAMUHUCTPATUBHBIM PEriIaMEHT, OpraHUu3yeT
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c6op uHpopMaILKU O MPoLEecCe MOAPA3/CIICHUs C LENbI0 Pa3pabOTKH perjiaMeHTa JaHHOTO Mpo-
necca;

[1K-1.2. Opranusyet cOop uHGOPMAIMK O MPOIECCE MOPa3ACICHUS C IICNIbI0 pa3pabOTKU per-
JaMeHTa JaHHOT'O MpoLecca.

TemaTnka NpakTHYeCKUX 3aHATHH /151 04HOI (pOpMBI 00yUeHH S
bnox 1. . CTaHILapTI/BaI_II/I}l n CCpTI/I(l)I/IKaHI/IH KaK HHCTPYMCHTBI o0ecrieueHns KauyecTBa yciayr

Ilpaxmuueckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CCPTHPUKAITUN U METPOJIOTHI
(cemunap-tpenuHr). Bpems BoinonHenus: 4 yaca

L{enb paboThI: yrayOIeHHONH TPOPabOTKU TEPMHUHOB 110 Kypcy «CTaHAapTU3alus U yIIPABICHHUE
KaueCTBOMY, 3aKpeIJIeHUE TOJTYyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTU TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anmapara CTaHJapTH3alUU U YIIPABICHUE Ka4€CTBOM, B YaCTHOCTH 3aKpPEILIs-
10TCS AC(PUHHUIIMY TOHATHI: *CTaHAapTU3alUs, CTAaHapT, HAIIMOHAIBHBIN CTaHIAPT, MEXIyHa-
POAHBIN CTAaHJAPT, TEXHUYECKOE PEryJMpoBaHue, 0€301aCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
Us1, CEpTU(PHUKAT COOTBETCTBUS, CPEACTBO U3MEPEHUH H T.JI.

Ipaxmuueckoe 3anamue 3. «'ocymapcTBeHHas HHPOPMAIIMOHHAS CHCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpewmst BemosHeHus: 2 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11eu oTBe-
YaloT 3a/1a4d paboThI:

1. Omnpenenenue NOHATHS MApKUPOBKU U TPEOOBaHUMN, IPEIBABISIEMBIX K HEH;

2. Knaccugukanys MapKupOoBKH U ONpe/IesIeHre 1iesied U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHann3 UCIIONIBb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMALMOHHAS CUCTEMa MAapKHUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JUI] U MHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYIIECTBIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMU (MACHTU(PUKAIIMOHHBIMH) 3HAKAMU»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHONH MH(POPMAITMOHHONW CUCTEMBI MApKUPOBKH?

5. C kakoii JaThl HacTymnaeT 00s13aHHOCTh IO MapKUPOBKE TOBApOB?

6. I'’1e HaXoANTCs TPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMH )
3HaKamu?

8. KTo uMeeT 10CTyn K CBEIEHUSIM, COAEPKAIUMCS B TOCYIapPCTBEHHON MH(OPMAITMOHHOM CHC-
Teme «MapkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis paOOThI C KOHTPOJIBHBIMU (MACHTU(HUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok M3roTOBIEHHS] KOHTPOJIBHBIX (MACHTH(PUKALNOHHBIX ) 3HAKOB?

11. KTo nomxen MapkupoBath TOBaphl?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKALIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbBI MAPKUPOBKHU TOBApPOB?

15. Yto Takoe rinobanbHbiil HOMep ToBapa (GTIN)?

16. Yto Takoe TID?
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17. Yro takoe SGTIN?

Ilpaxmuueckoe 3anamue 4. «I3ydeHne TEXHUYECKOTO 3aKOHOIATENIbCTBAY (paboyast TeTpaib)
Bpewmst BeimonHeHus: 2 yaca

L{enb pabotsl: [IpnoOpectr HaBBIKK pabOTHI C 3aKOHOAATEIBLHBIMU JOKYMEHTaMHU.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHOmeHus perynupyeT deaepanbHblil 3aK0H «O TEXHUYECKOM PETyJIUPOBAHUN?

2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccun.

3. Lenu npuHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PD nporpamMma pa3paboTKu TEXHUYECKUX
perjiaMeHToB?

5. Ha3Batb BU/Ibl TEXHUUECKUX PErJIAMEHTOB.

6. UTo MOTyT cofiep’aTh TEXHUUECKHE PErIaMeHThI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTanaapramu? [louemy na wim
HeT?

8. B kakoM city4ae ¥ KTO MOXKET OTMEHUTh TEXHUUECKUI peraaMeHT?

9. Beimummre To Mecto B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HarenuBaer pa3padboTan-
koB TP Ha equHBINA MOIX0/] K OT€YECTBEHHON ¥ UIMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey cTaHAapTU3ALUuN

11. Kak Bl monnmaete 100poBOIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIapTH3AIIHH.

13. HazoBute 00BEKTHI U CyOBEKTHI HAITMOHAIBHBIX CTAH/IAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAHIaPTOB OpraHU3alui.

15. Yo BX0aMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3a1N?

16. Haznauenue o0mMepoCcCHiCKUX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON U COITUATBHON
UHpOpMaLUH.

17. JInst yero HeoOX0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hopMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOIBHON CEPTH(PHUKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTH 0053aTENBHON CepPTUHUKAIIH.

22. B xakoM ciy4yae MpoOBOJUTCS JEKIapHUPOBAHNE COOTBETCTBUA?

llpakxmuueckoe 3ansmue 5. «O3HAKOMJICHHE CO CTPYKTYpPOH U COJAEPKAHUEM CTaHIApPTOB pas3-
HBIX BUAOBY (pabodasi TeTpab).

Bpewms BeimoHeHUs: 2 yaca

[enb paboTel: U3y4uTh CTPYKTYPY CTAHAAPTOB Pa3HBIX BUJOB U HAYYUTHCS UX aHAIU3HPOBATH.
KoHnTpoJibHbBIE BOIPOCHI:

1. IlpoBeaute cpaBHEHHE CTaHAAPTOB pa3HbIX BUAOB. OXapakTepHU3yHTE OTIIMUUTEIBHBIE OCO-
OEHHOCTH MO 00BEKTaM CTaHapTU3AINH, Chepe MPUMEHEHHUSI, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHIAPTA.

3. U3noxute TpeOOBaHUS K COIEPKAHUIO CTAaHIApTOB Pa3HBIX BUJIOB.

Ipaxmuuecxoe 3ansamue 6. «AHaIU3 peaIbHOrO cepTH(UKATA COOTBETCTBHS» (paboyas TeT-
pazb).
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Bpewmst BeimonHeHus: 2 yaca

Lenb pabotsl: [Ipoananu3upoBath 3aJaHHBINA cepTU(UKAT COOTBETCTBUS U HAKCATh BBHIBOJIBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTudUKaTa COOTBETCTBUS XapaAKTEPUIYIOT €T0 MOIMHHOCTH?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyto niensb npeciienyer 100poBosibHAs cepTudukaus?

4. Kto onpezenser npoBeaeHne 00s3aTeNIbHON U JOOPOBOIBHOMN cepTU(hUKALINY TPOTYKIITU
(yemyr)?

5. Kakoii MapKupOBOYHBIHM 3HaK Ha yIaKOBKE TOBapa HHGOPMHUPYET MOKYHATENS O TOM, UTO TO-
Bap UMeeT CepTU(HUKAT COOTBETCTBUS?

6. B kakux cuctemax o0s3aTenbHON cepTU(UKAIINK TOJKHBI OBbITh cepTudunmponansl [1K

7. B mpouiecce cepTuuKauy MpHHAMAET y4acTHe TPEThsl cTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTBYeT JTU CPOK JACUCTBHS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKranun?

Ipaxmuueckoe 3ansamue 1. «PacmmdpoBka MapKUPOBOYHBIX 3HAKOBY (pabouas TeTpaip). (pa-
Oouast TeTpab).

Bpewmst BemonHeHus: 2 yaca

Llenb paboTsl: M3yunTh METOIUKY MEXTyHapoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSATh MOJUIMHHOCTD TOBapa Mo TPUHAALATUPA3PSIIHOMY U BOCBMHUPA3PATHOMY IITPUX-KOAY.
KoHTponbHbIE BONIPOCHL:

. KakoBo Ha3zHaueHue TOBapHOTO IITpUX-KoAa?

. Kakasg unpopmanus cogepkurcsi B TOBApHOM MITPUX-KoJ1€e?

. Kakyto nadopmanmio noiaydaer psaoBoi HoTpeOUTENb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COZIEPKUT TOBapHBIN mTpux-koj EAN-137

. Kakoii psia B ToBapHOM IITPUX-KOJE MPEAHA3HAYEH /7Sl IOKYIaTeNs ?

. Kakoii psig B TOBapHOM IITPUX-KOZE MPpEeJHA3HAYEH Ul CKaHepa?

. UTo B mITpUX-KOJaX CTaHIaPTHU30BAHO?

. MOXHO JI1 OTHECTH IUTPUXOBOE KOAUPOBAHUE K PA3HOBUIHOCTH HH(OPMAIIMOHHBIX TEXHOJIO-
rum?

9. B uem 3akirouaeTcs CyTh MNPOBEPKU MOJIMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJIBKUM MITpUXaM U TTpoOeaM COOTBETCTBYET OJIMH Pa3psi/i B TOBAPHOM IITPUX-KOzAE?

0N N WIN—

Ilpakmuuecxoe 3ausamue 8§ O630p 3aKOHOIATENHCTBA B cPepe CTaHIAPTU3AINH U CEPTUDUKAITUN
Ha MPeINpUITUH (B OPTaHU3AIINN).

Bpewms BbimonHeHUs — 2 Jaca.

[{enb paboThI: IpHOOpETEHNE HABBIKOB PabOTHI C INTEPATYPHBIMU UCTOYHHKAMU, YI€OHOM, Crie-
[UAIBHON M Hay4HOH JIMTepaTyphl B chepe cTaHIapTU3ALUHN U CePTUPUKAIINH C UCIIOJIb30BAHU-

em OBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKALIMOHHOM ceTH «HTepHEeT».

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuGUKanus Kak
MHCTPYMEHTHI O0ECTIeUeHHUsI KauyecTBa YCIyTr»

Bpewms Beimonnenus — 1 yac.

brnok 2. Cuctemsl ynipaBieHus: Ka4eCTBOM
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Ilpaxmuueckoe sanamue 10-11. «I3yueHnne MOHATUS «KavyecTBO» (pabouas TeTpaib).

Bpems Beimonnenus — 4 gaca.

Llenb paboThl: yriayOieHue npeicTaBiIeHU O MOHATHU «KaYeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yro moHMUMaeTcs Mo KaueCTBOM IPoLeccoB U npoayKuuu? Kakue Tpu 31eMeHTa BKII0YaeT
MOHsITHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUOB JEATEIBHOCTH 110 00ecrieueHuIo kauecTBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHHUBEpcaabHbIe TPEOOBaHMS K KAY€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJAHBIMU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cuctema kayecTtna (CK)?
5.Iosicaute nonsTHe x)uzHeHHoro nukia npoaykuuu (KLII). 3apucyiite Mmonens obecnieueHus
KauecTBa B BUJE HEMPEPHIBHOM 1IN (OKPY>KHOCTH).

Ipakxmuueckoe 3anamue 12. «BocripusiTie COBPEMEHHOW KOHIICTIIIUH YIIPABJICHUS Ka4eCTBOM
(U1 ycIOBUH IIMBUIIM30BAHHOTO PBIHKA)» (CUTYaLlMOHHAS 33a4a-TECTUPOBAHUE).

Bpewms BbinonHenus — 2 yaca.

Llenb paboOTHI: PaCCMOTPETH 3HAYCHUE YIIPABJICHUS KAYECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IIOHATUSMHU COBPEMEHHOI'O MEHEKMEHTA Ka4eCTBa.

Bri6epere HOMepa 0TBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npeacraBieHuo o0 ynpaBieHun
KayeCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALlUH.

2. KagecTBO TpyzAa Kax10ro paboTHHUKA U MOAPA3AEICHUS MOKHO U3MEPUTH U OLICHUTb.

3. Hamnyumeit cuctemMoii yrnpaBJIeHHs] KAYECTBOM SIBJISIETCSI CHCTEMa MPE0TBPAIICHUST OMINOO0K
B pabore.

4. bonpmMHCTBO OMIMOOK B paboTe, AePEKTOB U Opaka MpU CO3/JTaHUU HOBOBBEIECHUN BO3HUKAET
10 BUHE paboyuuX U pAJOBBIX UCTIOIHUTENEH.

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JIOMYCKAaTh OIIMOKM B paboTe, YTO JOJIKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KaUueCTBY Tpy/a.

6. Y Bcex paOOTHHMKOB OoJibllIasi YacTh OUIMOOK B paboTe CBS3aHa C OTCYTCTBUEM y HUX HE00XO-
JUMBIX 3HaHUH 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOTHI.

7. ObecrnieueHre KayecTBa NMPOAYKIUU Ba)KHEE BBINOJIHEHUS IUIaHA - TpaduKa ee MpOou3BOJCTBA
U peajn3aluy.

8. 3a KauecTBO MPOAYKIINH, TTOCTABISIEMOU MIPEANPUATHEM MMOTPEOUTENSIM, OTBETCTBEHHOCTH He-
cet Tosibko OTK u pykoBoacTBO.

9. Jly4iiie BBIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH IMOTPEHTHOCTSMHU, YEM BHITIOJHUTH €€
U/iealbHO, HO C HEOOJIBIINM OIMO3AaHUEM.

10. Ha mpenmnpusTiu 10JKHA OBITH COBEPILIEHHAs CUCTEMa y4eTa 3aTpaT U U3AEpPKEK HU3-3a HU3-
KOT0 KayecTBa MPOTyKIUH.

11. Ha npeanpustun A0JKHO OOJIbIIE BHUMAHUS YAENATHCSA YIYULICHUIO M OOECIeueHUIo Ka-
YecTBa NMPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATHBHBIX IMOJIHOMOYMU M OTBETCTBEHHOCTH 3a Kadye€CTBO MPOAYKIUHU
PSIOBBIM HMCIIOJTHUTENSIM SIBIISIETCS TIO3UTUBHBIM SIBIIEHMEM U 00ECHEUMBACT JIY4IIHe YCIOBHUS
JUTSL BBITTOJIHEHUSI (DYHKIMN U JOMOJHUTENBHBIX 00s3aTENIbCTB PYKOBOJUTENISIMH HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31e(heKTHON pabOThI PATOBBIX PAOOTHUKOB - TJIABHOE B JACSATEIHHOCTH
PYKOBOZICTBA IIPH YIIPABJIEHUN KaYECTBOM.
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14. Llenpio B 00J1aCTH KauecTBa HOBOM MPOIYKIIMH SIBJISETCS 0OeCrieueHHe KauecTBa U3rOTOBIIE-
HUA (CTAaOMIIBHOCTH KauecTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHUCTEMaX KayecTBa MPUHAIIEKUT CTATUCTUYECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKLUUHU B OOJbIlIeH Mepe, 4eM aBTOMATUYECKOMY CILIOLIHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHE CUCTEM YIPABIECHUS KaueCTBOM Ha IPEIIpPUATUH He sBisgeTcs o0s3a-
TEJbHBIM.

17. Ilpn BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KadeCTBa BBITYCKAEMOW MPOIYKIHMU
cepTU(UKAIMS CUCTEMBl MEHE/DKMEHTA KauecTBa M cepTU(hUKALNS TPOAYKIIUH HE SBISIOTCS I1e-
J1€c000pa3HbIMU.

18. BaustHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUUKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBISIETCS TOIBKO OCPEICTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBoACTBO IpeaNpUsITHEM JOJKHO 3aHHMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuuyeckoe 3anamue 13-14. «MupoBoii ONBIT B yIIPaBICHUH Ka4€CTBOM

(muckyccus).

Bpewms BbimonHenus — 4 gaca.

Llenb paboThI: IPOaHAIM3UPOBATh U IPOKOMMEHTHPOBATh KXKYIO IUTATY U3 3a/laHMsl, IPUBEC-
TH IPUMEPBI UX NPABUIBHOCTH WM OIIMOOYHOCTH U3 COOCTBEHHOI'O OIBbITA WIIK U3 POCCUNCKOMN
JeCTBUTENIBHOCTH.

1. Bamm camble HEOBOJNBHBIE KIMEHTHI — Balll CaMbIi OOJIBIION HMCTOYHHK OOYYCHHS.
bumn Ielite
2. Bam eanHCTBEHHBIN HayalbHUK — 3TO Balll OKYTAaTENb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH 1EIYI0 KOMIIAHHUIO, WJI TOHU3UTh €€ NUPEKTOpa B JIOJDKHOCTH JI0 OXpaHHUKA, IPOCTO Ha-
YyaB peryJsipHO MOKYIaTh TOBAPHI B IpyroM marasuHe. Cam YonrtoH, ocHoBatenbs Wal-Mart

3. B mo6om maraszuHe mpoAaBIlbl OyIyT OTHOCUTHCS K MOKYMATEIsM TakK ke, KaKk pyKOBO-
JICTBO Mara3mHa OTHOcHUTCS K nipojaBiiam. Com YontoH, ocHoBaTens Wal-Mart

4. KauectBO — »TO nenarh 4To-nmubO MpaBUIIBHO, JakKe KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopn

S. B crapom mupe Bbl mocsimanu 30% cBOero BpeMEHHU CO3[aHUIO MEPBOKIACCHOTO 00-
cayxuBanus u 70% BpeMeHnu kpuyanu o6 3Tom. B HOBoM Mupe Bce HaoO6opoT». [xxedd besoc,
OCHOBaTelb Amazon

6. Ecnu Bamm KJIMEHTHI CTaperoT BMECTE ¢ BaMU, TO B KOHEYHOM WUTOTe Bac MOKHO Oyner
chaBaTh B yTuib. Hy)XKHO TMBITAThCS TMOHATH HOBBIX KIMEHTOB M OCTaBAaTHCS BEYHO MOJIOIBIM.
Hxedd besoc, ocHoBatens Amazon

7. Ecnu BBI chenaere KIMEHTa HECUACTHBIM B pEaTbHOU JKU3HU, OH PAaCCKaXeT 00 3TOM 6
Ipy3bsM. A, eciM BBl clleJaeTe KJIMeHTa HecyacTHbIM B MHTepHere, To 006 3TOM y3Haet 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. KnueHnt — 310 camblii BaykHbINA noceTuTenb. He OH 3aBUCHT OT Hac. MBI 3aBUCHM OT HETO.
OH He npepbiBaeT Hamry paboTy. OH — 1enb Hamiei padotel. OH HE IO Ty CTOPOHY HAIETo OM3-
Heca. OH — ero yactb. MBI HE AiellaeM eMy OJI0JDKeHHE, o0cmyxuBas ero. OH JejmaeT HaM 0J10J1-
J)KEHUe, JaBasi BO3MOXXHOCTb 3TO cenarb. Maxarma [anaw, uaeosor HalKMOHAIBHO-
0CBOOOIUTENHHOTO ABMKEeHUS B HIUN.

9. Kirou x ycnmexy — 3TO co3/aHue y KIMEHTOB PEATUCTHUYHBIX OKHUJIAHUM, a 3aTeM 3TH
0’KUJAHUsI HY>)KHO HE MPOCTO OMpaBlaTh, UX HYXHO NpeB30iTH. Puyapa bpaHcoH, ocHOBaTeb
kopropanuu Virgin Group.
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10. B KoHIIe KOHIIOB, KJIMEHT HE 3HACT UJIM €My BCE PaBHO, HACKOJIBKO BBl OOJIbIIAst OpraHu-
3anus wim HeT. OHa UM OH (POKYCHPYIOTCS TOJIBKO Ha OJIeXK/I€, BUCALICH Ha BElIaJIKe B Marazu-
He. /[xopmxuo ApmaHu

11.  JoOpble crnoBa cka3aThb HECJIOXKHO, HO MX 3XO JOJTO JKUBET B YEIOBEUYECKUX CEepJlaXx.
Mars Tepesa

12. 3aHuManTech KJIMEHTOM, a He mpojaxeil. Katpun bapuertn, crienuanuct B o0nactu pu-
Tei1a

13. Ectb 0oHO O4YeHBb IPOCTOE, HO JEHCTBEHHOE MPaBUJIO: BCEr/a JaBaiiTe JIIoAIM OOJbllie,
4yeM OHM OXujaroT noinyduts. Henbcon bocsenn, ocnoBarens NELSON BOSWELL

14.  KuwmeHT — 3TO TOT, KTO IUIaTUT Ham 3apraty. ['enpu Dopx

15.  KiueHTHI He XIyT OT Bac ujeaja, HO OHU XOTST, YTOOBI BbI MOTJIM HCIIPABUTH TO, YTO
nonwio He Tak. [lonansy [Topre, Butie-npe3uneHt British Airways

16.  Kumentckoe oOCiy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIH

17.  Bbl A0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIE
noxonbl. Jlhxexk MuTdeut, aMepuKaHCKUN MMUCATENb U JIEKTOP

18.  Bbl MOXeTe HAy4uTh JIOJEH MEHATh MaclisHble (UIBTPHI WU MOAIIUBATH KOCTIOMBI, HO

Bbl HE MOKETE€ HAy4YMTh UX 3a00TUThCA. DTa MOTPEOHOCTh UAET U3HYTpu. W ecinu 31O He Balle,
HE OTKphbIBaiiTe 6usHec B cepe yciuyr. Cranpre Jiydine pbidakoM, Hanpumep. [xexk Murtuens,
aMEpUKaHCKUH NUCATENb U JIEKTOP

19. Bcé, uTo MBI cO00H TpeacTaBisieM, — 3TO HAIIM MW M HaIlIX JIIoau. BeraBaTh o yrpam
U TAIlUThCS Ha pabOTy HAC 3aCTaBIIAIOT JIMIIb HAXOJAIINECS B CTEHaX KOMIAHUU OJIMCTaTeIbHO
yMHBIE JI0AM. S Bcerna nosarai, 4yTo NpaBUIIbHBIN OI00p COTPYIHUKOB — 3TO 3aJI0T yCIieXa B
mo0bIx genax. Ctus Jxo0c

20.  Jlyumme npomaBIisl npuaepxkuBaroTcs mnporopmun 70/30. Ha mpe3eHTanuio U BOIPOCH
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATENBHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpeiicu, aMepUKaHCKHUI CIIMKEP, ABTOP KHUT U ayIHOIIPOrpamMMm

21.  Xopouiee oOcimyKHUBaHHE MO3BOJsIET 3a0bITh O 1eHe. J3iBua OruiBu, BbIIAIOIIMNCS
pEKIaMHBIN IeATEIb

22.  KadecTBO — 3TO KOTr/ia BO3BpaIllaeTcs MOKyHareilb — a He ToBap. benxkamMun @paHKIMH,
aMEpPUKAHCKU TOJUTUK

23.  Camas rnaBHas (opMyna ycmexa — 3HaTh, Kak oOmarecs ¢ moapmu. Teomop Pyssensr,
26-i npesunent CLIA

24.  KumeHT Bcerza J0/DKEH OBITH Ha MEPBOM MeECTe, Ha BTOPOM COTPYIHHKH M TOJIBKO Ha
TpeTbeM akuuoHepsl. Jxexk Ma, ocHoBarens Alibaba

25.  Marno pemuTh npobaemMy, HyXKHO €Ille U MPeUI0KUTh KIMEHTY KOMIIEHCAIINIO, YTOOBI OH
yien cuacTiuBbIM. Jxon [loyn, ciennanuct B 061acTi cepBuca

26.  Ilpomum Te BpeMeHa, Koraa OblJIO JOCTATOUYHO MPOCTO XOopoIiero ceppuca. CeroaHs Kiu-
€HTOB HYXHO YIUBIATh — M YAUBIATH MOCTOSHHO. J[»oH Illoyn, cnenuanuct B 061acTH cepBU-
ca

Ipaxmuueckoe 3anamue 15. TectupoBanue no pasaeny «CUCTEMBbI YIIPaBICHUS Ka4eCTBOM)
Bpewms BbimoHeHUs — 2 Jaca.

IIpaxmuyecxue 3anamus 16-18. «Pa3paborka [lonutnku B 007acTH KavyecTBa Ha MPEIIPUIATHN
(opranuzanun). Bpems BeimonHeHUs — 6 4acosB.

Ilenp mpoekra: yriyOieHHe NpeAcTaBlIeHUuN 0 (GOPMHPOBAHUN OCHOBHBIX CTPAaTETMYECKUX Ha-
IpaBJIeHUN B 00JIACTH KayecTBa, OJIydeHUEe YMEHUHN B ee (POpMYIHMPOBAHUU.
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TeMaTuka NPAKTHYECKHUX 3AHATHH V151 04HO-3204HOH (OPMBI 00yUeHUst
bnok 1. . Craugaprusanus u cepTU(UKAINS KaK HHCTPYMEHTBI 00SCIICUCHHs KauyeCTBa YCIyT

Ipaxmuyeckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTHYHUKAITUN U METPOIIOTUL
(cemunap-tpenusr). Bpems BoimonHenus: 1 dac

Lenb paboThl: yriayOneHHON TPOpabOTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alUs U yIIPaBICHUE
KaueCTBOMY, 3aKpeIlJIeHUE MOJYyYEHHBIX HA JICKIIUU 3HAHUI B 001aCTH TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anrapara CTaHJapTH3alUU U YIIPABICHUE Ka4€CTBOM, B YAaCTHOCTH 3aKpEeTLIs-
10TCS Ae(PUHHUIMY TOHATHIA: *CTaHAapTU3alUs, CTAaHApT, HAIIMOHAIBHBIN CTaHIAPT, MEXIyHa-
POAHBIN CTaHJAPT, TEXHUYECKOE PEryJupoBaHue, 0€301MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
s, cepTU(UKAT COOTBETCTBUS, CPEACTBO UBMEPEHUI U T.1.

Ilpaxmuueckoe 3ansamue 3. «I3ydeHne TEXHUYECKOT0 3aKOHOIATENIbCTBA (paboyast TeTpaib)
Bpewms Beinonnenus: 1 yaca

Llenb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepaiibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUN?

2. OcHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IpaBa B Poccuu.

3. Llenmu mpuHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUI PEryIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHUUECKOM perynupoBanud, rae O3 HarenmBaer pa3padboTan-
k0B TP Ha eMHBIN MOIX0X K OTEYECTBEHHON U UMIIOPTHOH MPOLYKIUU

10. VkaxknTe menu CTaHAapTU3AuN

11. Kak Bl monnmaete 100poBOJIbHOE M MHOTOKpaTHOE IPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CYOBEKThI HAIIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IIepoCCHICKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
UHpOpMaLIUH.

17. JInst yero HeoOXO0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yrto Takoe «3HaK 0OpaIleHus! Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CePTUDUKAIIH.

22. B xakoM ciy4yae MpOBOJIUTCS JEKIapHUPOBAHNE COOTBETCTBUA?

Ipakxmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHASA CUCTEMa MapKUPOBKI» (pa-

Oouast TeTpap).
Bpewms Beimonnenus: 1 yaca
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Llenb paGoTHI - BBISIBICHUE POJIH PA3IMYHBIX BUJOB MApKUPOBKH TOBapoB. JlaHHOI 1€/ OTBe-
YaroT 33Ja4u pabOThI:

1. Onpenenenre NOHATHSI MAPKUPOBKH U TPEOOBAHUM, IPEABABISEMBIX K HEH;

2. Knaccugukanus MapkUpOBKHU U ONpeIeIeHUE LieJel U 3aa4 pa3IMyHbIX BUJJOB MapKUPOBKH;
3. AHayIn3 UCII0JIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCHI:

1. Yto Takoe rocyaapcTBeHHasi HH(POPMAIIMOHHAs CHCTEMa MapKUPOBKH?

2. B xakux ciaydasx y FOpUIUYECKUX JHI U MHIUBUYaJdbHbIX IPEAIPUHIMATENIEH BOSHUKAET
00513aHHOCTh OCYILECTBISATH MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAaPKHUPOBKA KOHTPOJIBbHBIMU (MIEHTU()HUKALMOHHBIMHI ) 3HAKAMU»?
4. KTo sBnsieTcs onepaTopoM rocy1apCcTBEHHON HH()OPMAITMOHHON CHCTEMBI MAPKUPOBKH?

5. C xakoii JaTbl HacTynaeT 00s3aHHOCTh 10 MApKUPOBKE TOBApOB?

6. I'’1e HaxoAnTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o0opynoBanue He0OXOAUMO AJis pabOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

8. KTo nmeer noctyn Kk CBEACHUAM, COZIEPKAILUMCS B FTOCY1apCTBEHHONH MH(POPMALIMOHHOM cuc-
Teme «MapKupoBKa»?

9. Kakoe obopymoBanue HEOOXOAUMO It PaOOTHI C KOHTPOJIBHBIMH (MACHTH(DUKAITMOHHBIMH )
3HaKaMu?

10. KakoB Cpok U3roTOBIEHHSI KOHTPOJIbHBIX (MACHTU(PUKAMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBatb TOBaphl?

12. Yem MapkupyrOTCsl TOBaphbl?

13. CKONBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MApKUPOBKH TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 5. «O3HaKOMIIEHHE CO CTPYKTYPOH U COAEPKAHUEM CTaHJApTOB pas-
HBIX BUJOB» (paboyast TeTpap).

Bpewms Beimonnenus: 1 yaca

[lenb paboTel: U3yuuTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUAOB U HAYYUTHCS UX aHAJIU3UPOBATD.
KoHTpoJibHbIE BONIPOCHI:

1. IIpoBenute cpaBHEHHE CTaHAAPTOB PA3HBIX BHUIOB. OXapaKTepuU3yHWTe OTINYUTEIBHBIE OCO-
OEHHOCTH MO 00BbEKTaM CTaHAAPTH3ALMHU, CPepe MPUMEHEHHs, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAAPTA.

3. 3noxure TpeOOBaHUS K COJEPKAHUIO CTAHAPTOB Pa3HBIX BUIOB.

Ilpakmuueckoe 3anamue 6. «AHaTU3 pealbHOTO cepTU(UKaTa COOTBETCTBUD» (pabouas TeT-
pann).

Bpewms Bomonnenus: 1 yaca

Iens padoTsr: [Ipoananu3upoBaTh 3alaHHBINA CEPTH(PUKAT COOTBETCTBUS M HAIMCATH BHIBOJIBI O
€ro TOAHOCTH.

KoHTposibHBIE BOITPOCHL:

1. Kakue npusHaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTh?

2. Yto Takoe yciyra B coorBeTctBuu ¢ MC MCO 9004.2?

3. Kakyro nens mpecienyer 100poBosibHas cepTH(UKanms?
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4. Kto onpezenser mpoBeieHue 00s13aTeabHON U JOOPOBOIBHON cepTU(UKAIIUH TPOTYKIIUN
(yeayr)?

5. Kakoif MapKHpOBOYHBIH 3HAK HA YIAaKOBKE TOBapa MH(PpOPMHUPYET MOKYMATENs O TOM, YTO TO-
Bap UMeeT CepTU(PUKAT COOTBETCTBUA?

6. B xakux cucremax 00s3aTenbHON cepTuUKAINK JOKHBI ObITh cepTrduuumpoBans! [1TK

7. B npouecce cepruuKauy NpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 310 Takoe?

8. Kto orraunBaer cepTU(HUKAIIMOHHBIC HCITBITAHHS ?

9. CymiecTByeT JI CPOK ACHCTBUSA cepTU(hUKATAa COOTBETCTBHS?

10. KakuM BHEITHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI CEPTHPUKAITIN?

Ipaxmuueckoe 3anamue 1. «OnpeneneHue MOAIMHHOCTHA TOBAPA MO MITPUX KOy MEXTyHAPO/I-
Horo eBpoctanaapta EAN» (pabGouas TeTpaip).

Bpems BeimonHenus: 1 yaca

Ilenb paboTel: M3yunTh METOIUKY MEXIyHapOoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSITH TOJUTMHHOCTH TOBApa MO TPUHAAUATHPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOIY.
KoHTposbHbIE BOIPOCHI:

. KakoBo HazHaueHue ToBapHOro MITPUX-KO1a?

. Kakas undpopmanus cogep>kurcsi B TOBAQpHOM IITPHX-Ko1€e?

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KOa?

. CKOJIBKO pSAZIOB CONEPKHUT TOBApHBIN mTpux-koa EAN-13?

. Kakoii psig B ToBapHOM IITPUX-KOZAE MPeJHA3HAYEH I OKynaTems?

. Kakoii psia B ToBapHOM IITPUX-KOJE MTPEeIHA3HAYEH JIJIsl cKaHepa?

. UTo B IITpUX-KOJaX CTaHAAPTH30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHNE K Pa3HOBUIHOCTH HH()OPMAITMOHHBIX TEXHOJIO-
rum?

9. B uem 3akirouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJBKUM IITpUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM LITpUX-Koze?

o <IN Be) RNV, It SR VS I O I

Ilpakmuueckoe 3anamue 8§ O630p 3aKOHOAATENBCTBA B chepe CTaHIAPTU3ALUN U CePTUPHUKALIUN
Ha NpeanpuaTuu (B OpraHu3alun).

Bpewms Bbinmonnenus — 1 gaca.

[{enb paboThl: IpHOOPETEHNE HABBIKOB PabOTHI C JINTEPATYPHBIMU UCTOYHUKAMH, Y4eOHOM, crie-
[UAILHON M HayYHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CEPTUDUKAIIH C UCTIOJIb30BaHH-

eM OBbC u pecypcoB HH()OPMALIMOHHO - TEIEKOMMYHUKAIIMOHHOM ceTn «IHTepHET».

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuduKamnms Kak
MHCTPYMEHTHI 00€CIIeUEeHUs KauecTBa YCIyr»
Bpewms BoinonHenus — 1 gac.

brnok 2. Cucremsl yripaBieHus KaueCTBOM

Ipakxmuueckoe 3anamue 10-11. «I3ydyeHne noHsTus «xauecTBoy» (pabouas TeTpap).

Bpewms Boimonnenus — 1 gac.

[enb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHH «KauyeCTBOY.

KoHTponbHbIE BONIPOCHI:

1. Uto moHuMaeTcs Mo Ka4eCTBOM MPOLIECCOB U MpoAykuuu? Kakue Tpu 31eMeHTa BKII0YaeT
MOHSITHE KauecTBa?
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2.Y1o BXOJIUT B TPUAAY METOJIOB U BUIOB ACATEIBHOCTH IO 00ECTIEYeHUIO KadecTBOM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHbIe TPEOOBAHMS K KQUECTBY MPOIYKIIHMH U YCIIYT.

4 KakuMy MeXIyHapOJIHBIMU CTaHJapTaMH YCTaHOBJIEHA COBpeMeHHas cuctema kadectBa (CK)?
5.IlosicauTe noHATHE XU3HEHHOTO nMKIa npoaykuuu (XKLIT). 3apucyiite Mmoaens obecriedenus
KauyecTBa B BUJI€ HENIPEPHIBHOM IIEMH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue 12. «BocrpusTie COBpEMEHHONW KOHLIETIIIUM YIIPABJIECHUS KaUeCTBOM
(17151 yCInoBUM MBUIIM30BAaHHOIO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHNUE).

[{enb paboTHI: pacCMOTPETh 3HAUCHUE YIIPABICHUS KAYECTBOM B YCIIOBUSX KOHKYPEHITUH, O3HA-
KOMHTBCS C OCHOBHBIMH TOHATHSIMUA COBPEMEHHOTO MEHEKMEHTA KauyeCTBa.

BriOepere HOMEpa OTBETOB, KOTOPHIE COOTBETCTBYIO Bamemy npeicTaBieHuio 00 YIpaBJIeHUN
Ka4eCTBOM.

1. KauecTBoO - COOTBETCTBHE TPEOOBAHUSM HOPMATHBHO-TEXHHUYECKOM TOKyMECHTAIINH.

2. KadecTBO Tpyaa Kaxmoro pabOTHHUKA U TOAPA3ICICHHS MOKHO U3MEPHUTh U OIICHUTb.

3. Hamnyudmeii cucremMoii ynpaBieHHs Ka4eCTBOM SIBJISIETCSl CHCTEMa MPEIOTBPAICHHS OITHO0K
B palore.

4. BOoNIbIIMHCTBO OMIMOOK B paboTe, AePEKTOB U Opaka MpH CO3IaHUU HOBOBBEICHUI BO3HHKACT
10 BHHE Pab0YHX M PSAOBBIX UCIIOJHUATEIICH.

5. Kaxnplit pabOTHUK, €CTeCTBEHHO, MOKET JIOMYCKAaTh OMIUOKK B paboTe, YTO JOJKHO yUUTHI-
BaThCs TPEOOBAHMSIMY K KQ4eCTBY TPY/Ia.

6. Y Bcex paOOTHHKOB O0JbIIAsl YacTh OMIMOOK B paboTe CBSA3aHa C OTCYTCTBHUEM y HUX HE00XO0-
JUMBIX 3HAHUH 1 HEBHUMATEIIBHOCTHIO BO BpeMs pabOTHI.

7. ObecrneyeHne KayecTBa MPOAYKIIMU Ba)KHEE BBIMOJTHEHUS TUJIaHA - TpaduKa ee MPOU3BOJCTBA
U pean3aliu.

8. 3a KauecTBO MPOAYKIIHH, TOCTABIIEMON MPEANPUITUEM MTOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tosibko OTK u pykoBoacTBO.

9. JIy4iiie BHIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPBIMH MOTPEITHOCTSIMU, YEM BHITIOTHUTH €€
UJICAJILHO, HO C HEOOIBIITUM OITO3IaHHEM.

10. Ha mpennpusTiu A0JKHA OBITH COBEPIIEHHAS CUCTEMa y4eTa 3aTpaT U M3AEPKEK U3-3a HU3-
KOT0 Ka4ecTBa MPOTyKITUH.

11. Ha npeanpusTuu AOJDKHO OOJbIIIE BHUMAHHS YACNSATHCSA YIYUIICHUIO M O0ECIeueHUI0 Ka-
YecTBa MPOJIYKIIUH, YeM CHIDKCHHUIO ee Ce0eCTOMMOCTH.

12. JlenerupoBaHu€ OMEPATUBHBIX MOJTHOMOYMN U OTBETCTBEHHOCTH 3a Ka4eCTBO MPOIYKIIUU
PSAZIOBBIM HCIIOJTHUTEIISIM SIBJISICTCS TIO3UTHBHBIM SIBJICHHEM W OOCCIICUMBACT JIYUIIHE YCIIOBHUS
JUTSL BBITIOJTHEHUsI (DYHKIIMH U JOMONHUTENBHBIX 00S3aTENIbCTB PYKOBOJUTENISIMH HU30BOTO 3BE-
Ha.

13. CtumynupoBanue 06e31ePeKTHON pabOoThl PSIOBBIX PAaOOTHUKOB - TJIABHOE B JEATEIHBHOCTH
PYKOBOJICTBA ITPH YITPABJICHUN Ka4ECTBOM.

14. Ilenpto B 001acTH KauecTBa HOBOUM MPOAYKIIMU SBJISIETCS 00eCredeHne KauecTBa H3rOTOBIIE-
HUS (CTaOMIIBHOCTH KauecTBa).

15. TlpuopuTeT B COBPEMEHHBIX CHUCTEMaX KadecTBa MPUHAMICKHUT CTATUCTHUYECKUM METOJaM
KOHTPOJISI Ka4eCcTBa MPOAYKIIMH B OOJBIICH Mepe, 4eM aBTOMATHYECKOMY CIUIONTHOMY KOHTPO-
JIF0 Ka4eCTBa.

16. JIOKyMEHTUPOBAHUE CHUCTEM YIPABJICHUS KAaueCTBOM Ha MPEANPHUATHH HE SBISETCS 00s3a-
TEJIbHBIM.
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17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTA0MJIBHOCTH Kaye€cTBa BBIYCKAEMOM IMPOIYKIUU
cepTU(UKALMSI CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKaLUs IPOAYKIIUH HE ABISIOTCS 1ie-
7eco00pa3HbIMHU.

18. Biusinue npeanpuatus B 001acTH KauecTBa Ha CyONOIPSTYUKOB ChIPbsl, MaTEPUAJIOB U KOM-
IUIEKTYIOLUX U3/I€TIUI OCYLIECTBIISIETCS TOJIBKO TOCPEACTBOM KOHTPAKTOB HA IIOCTABKH.

19. PykoBoACTBO IpenIpusATHEM JOJDKHO 3aHHMAThCSl BOIPOCAMM YIPABIEHUS Ka4yeCTBOM HE
meHee 50-60 % Bcero pabouero BpeMeHHU.

Ipakxmuueckoe 3ansamue 13. «MHUPOBOH ONBIT B YIIPABICHUN Ka4€CTBOM

(muckyccus).

Bpems BbimonaHenus —1 yac.

Llenb paboOThI: IPOaHAIM3UPOBATh U IPOKOMMEHTHPOBATh KXKYIO IUTATY U3 3a/laHMsl, IPHUBEC-
TU IPUMEPHI UX NPABUIBHOCTH WM OIIMOOYHOCTH U3 COOCTBEHHOTI'O OIBbITA WIIK U3 POCCUNCKOMN
JeMCTBUTEIIBHOCTH.

1. Bamm cambie HeOBOJIbHBIE KJIMEHTHI — Balll CaMbIil OOJIBIIIOW HCTOYHUK OOy4YEHHS.
bumn Ietitc
2. Bam eqnHCTBEHHBII HayalbHUK — 3TO Balll MOKYyMAaTelb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH 1ENTYI0 KOMITAHUIO, MM TTOHU3UTH €€ TUPEKTOpa B JOJDKHOCTH IO OXpaHHHKA, IPOCTO Ha-
YaB pEryJsipHO MOKYHaTh TOBaphl B Apyrom marazune. Com YontoH, ocHoBatens Wal-Mart

3. B n1r060M MarasmHe mpoaaBIbl OyayT OTHOCHUTBCS K TMOKYIATENSAM Tak ke, Kak PyKOBO-
JICTBO MarazuHa OTHOCHTCS K npojaBiam. Cam YonrtoH, ocHoBatens Wal-Mart

4. KagectBo — 3T0 menarb uTo-muOO MpaBMIIBHO, JaKe KOTJa HUKTO HE CMOTPHUT. ['eHpu
Dopn

S. B crapom mupe Bbl nocsimanu 30% cBOero BpeMEHU CO3JAaHMIO MEPBOKIACCHOTO 00-
ciyxxuBanus u 70% BpemeHu kpuuyaiu 06 3ToM. B HoBoM Mupe Bce Hao6opoT». Ixedd besoc,
OCHOBaTelnb Amazon

6. Ecnu Bamm KIMEHTHI CTapeloT BMECTE C BaMH, TO B KOHEUHOM HTOre€ Bac MOXHO OyneT
c/laBaTh B yTWIb. HYXHO TBITaThCS MOHATH HOBBIX KJIMEHTOB M OCTaBATHhCS BEYHO MOJIOJIBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BBI crienaere KIIMEHTAa HECYACTHBIM B PEaTbHOM JKM3HHU, OH PacCKaxeT 00 3ToM 6
Jpy3bsIM. A, eclli BbI clielaeTe KIMeHTa HecyacTHbIM B MHTepHeTe, To 00 3ToM y3HaeT 6 000
yenosek. Jxedd besoc, ocHoBaTenr Amazon.com

8. KnmeHt — 310 camblif BaxHbI nocetutenb. He oH 3aBUCHT OT Hac. Mbl 3aBUCHM OT HETO.
OH He npepbiBaeT Haily padoTy. OH — 1enb Hamiei padotel. OH HE IO Ty CTOPOHY HAIero Om3-
Heca. OH — ero yactb. MBI He /1e71aeM eMy OJ0JbKeHue, o0cimykuBas ero. OH JenaeT HaMm OJ0J1-
KeHWe, JaBas BO3MOXKHOCTh JTO caenarb. Maxatma [aHmu, wWaeosor HaIMOHAIBHO-
0CBOOOIUTENILHOTO JBMKEHUS B MHIMH.

9. Kimtou k ycmexy — 9T0 co3gaHue y KIMEHTOB PEATMCTHYHBIX OKHIAHWH, a 3aTeM 3TH
OKUJIaHUS HY)KHO HE MPOCTO ONpaBAaTh, MX HYKHO MpeB3oiTH. Puuapa bpaHcoH, ocHOBaTenb
koprnopauuu Virgin Group.

10. B koHIle KOHIIOB, KIIMEHT HE 3HAET UJIM €My BCE PaBHO, HACKOJIBKO BbI OOJIbIIAst OPraHU-
3anust WM HeT. OHa Wil OH (POKYCHPYIOTCSI TOJIBKO Ha OJIEXK]Ie, BUCAIICH Ha BEIIaJIKe B Marazu-
He. /xopmxno ApmaHu

11.  JloOpwie cioBa cka3aTh HECJIOKHO, HO MX 9XO JOJTO KHUBET B YEIOBEYECKUX CEp/IIIax.
Mars Tepesa

12.  3anumaiiTech KIMEHTOM, a He mpoaaxeit. Katpun bapuerrn, crienpanuct B o0nactu pu-
Teina
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13. EcTbh 01HO OYeHB MPOCTOE, HO JIEHCTBEHHOE MPABWIIO: BCEr/la JaBaiTe JIOASM OOJbIIE,
YeM OHHU OXKUJarT nonyunuTh. Henbcon bocsem, ocnoBarenns NELSON BOSWELL
14. Knuent — 310 TOT, KTO nmatut Ham 3apruaty. ['enpu @opxa
15.  KuwueHTsl He XIyT OT Bac uieaja, HO OHU XOTAT, YTOOBI BBl MOIJIM HCIPABUTH TO, YTO
nonwio He Tak. Jlonansy [Topre, Butie-npe3uneHt British Airways
16.  Kuwmentckoe oOciy:kuBaHHE — 3TO HE OTJEIN, 3TO paboTa Kaxkaoro. Hem3pecTHbIi
17.  Bbl J0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSIHHBIX KOMITAHUH HEMOCTOSHHBIC
noxonbl. Jlxexk Murtuens, aMepuKaHCKUN MTUCATENb U JIEKTOP
18.  BbI MOXeTe HAyYUTh JIOJCH MEHSATh MACISTHbIC (QUIBTPHI WIH MOIIIHBATH KOCTIOMBI, HO

Bbl HE MOXKETE HAy4UTh UX 3a00TUThCA. JTa MOTPEOHOCTh UAET U3HYTpU. M ecnu 3TO He Baile,
HE OTKphbIBaiiTe 6usHec B cpepe yciuyr. Cranbre Jydine ppidakoM, Hanpumep. [xexk Murtuend,
aMEepUKaHCKUH MHcaTesb U JIEKTOP

19. Bcé, uTo MBI cO00# mpeacTaBiIsieM, — 3TO HAIIM MW M HaIlIX JIIoau. BeraBaTh o yrpam
U TalIUThCS HA paboTy HAC 3aCTABJISAIOT JIMILb HAXOMAAIIUECS B CTEHAX KOMIIAHUU OJIUCTAaTeIbHO
yYMHBIE JII0H. S Bcera moyaraj, 4To MpaBHIBHBIN OJ00p COTPYAHUKOB — 3TO 3AJIOT yCIieXa B
mo0bIx genax. Ctus Jbxo0c

20.  Jlyumwme npopaBibl npuaepxkuBatoTcs npomnopuun 70/30. Ha mpe3eHTanuo U BOMPOCH
octaBisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHHM BHUMATENbHO BBICIYIIMBAIOT KIMEHTA.
Bpaiian Tpeicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayIUOIIPOIPaAMM

21.  Xopomee 0OCTyXKHBaHHE TO3BOJISIET 3a0bITh O meHe. JPHBua OTruiBH, BBIJAOIIUNCS
PEKJIaMHBIN JAeSITeh

22.  KadecTBO — 9TO KOT/Ia BO3BpaIlaeTcs MOKyMarenb — a He ToBap. beHmkamMun OpaHKivH,
aMEpUKAHCKUHN TTOTUTHK

23. Camas rnaBHast ¢popmysa ycrnexa — 3HaTh, Kak oOmarecs ¢ Joapmu. Teogop Py3Benbt,
26-i1 mpesuneHt CIIA

24.  KumeHT Bcerna MO/DKEH OBITH HA IMEPBOM MECTE, Ha BTOPOM COTPYTHHKH M TOJIBKO Ha
TpeTheM akimonepsl. Jxek Ma, ocHoBatesb Alibaba

25. Maro pemuts npobieMy, HyXKHO €Ile U MPEUIOKUTh KIUEHTY KOMIIEHCAIIUIO0, YTOOBI OH
ymen cyacTiuBbiM. J[xon Hloyn, cienmanuct B 001acTu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObUIO IOCTATOYHO MPOCTO Xopoiero cepprca. CeromHs KITu-
€HTOB HYXXHO yJIUBJIATh — U yIUBIATH NocTOstHHO. [[xoH Illoyn, cnienmanuct B 061acTu cepBu-
ca

Ilpakmuuecroe 3ansmue 14. «Kak G0pOThCsS ¢ MOAJETKAMH HAa OTEUYECTBEHHOM DPBIHKE?» (CH-
TyallMOHHAs 3a7a4a).

[{enb pabOTHI: 3aKPEHUTh MOJyUYECHHBIC 3HAHUS M YMETh HCIIOIh30BaTh MAapPKETHHTOBBIC MEpPO-
TPUSITHS TSl PEAOTBPAILIEHUS TIOIICNIKK Ha OT€YECTBEHHOM PBIHKE.

KoHTpoIbHBIE BOITPOCHL:

2. Kakue croco0bl HeI0OpOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUN ?

3. OmnpenenuTe posib yIpaBlIeHUsS KaueCTBOM, CTaHAApTHU3aLUH, CEPTU(DUKALIUYA U METPOJIOTUH B
MPEIOTBPALICHUH TOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB U TOJACIOK Ha PHIHOK MPUMEHH-
TEJBHO K OMIMCAHHON CHTYAIIHH.

4. Kakum 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIE MEPOIIPUSATHUS U, B YACTHOCTH, PEKJIa-
MYy Ji71s1 OOpPBOBI € IO IeTKaAMu?

Ilpakmuuecxue 3auamus 15-17 «Pa3pabdotka [TonuTuku B 007aCTH KayecTBa HA IPEANPUATHH
(opranu3zanun).
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Bpewms BbmmonHenus — 1 yac.
Ilenp mpoekra: yriyOjeHue MpeAcTaBlIeHUud 0 (GOPMHUPOBAHUN OCHOBHBIX CTPAaTErMYECKUX Ha-
NpaBJeHUN B 00JIACTH KaYecTBa, MOJIydeHHEe YMEHUHN B ee (DOpMYITHPOBAHNUH.

Ilpaxmuueckoe 3anamue 18. TectupoBanue 1o pazaeny «CHCTeMbl YIPaBIECHUS KaueCTBOMY
Bpewms Bbinonnenus — 1 yac.

8. IlepeyeHb OCHOBHOW M JIONOJHUTEJLHON Y4eOHOIi JHUTepaTypbl; NMepeuyeHb PecypcoB
HHGPOPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «HTepHeT», nepeyeHb UH(OpPMANMOH-
HBIX TEXHOJIOTHH, MCNOJIb3yeMbIX NMPH OCYIIeCTBJIEHUH 00pa30BaTeIbHOr0 Mpolecca Io
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOro odecrniedyeHuss 1 mHpopmaim-
OHHBIX CIIPABOYHBIX CUCTEM (NIPU HEOOXOTUMOCTH)

8.1. OcHoBHas IuTEpaTypa

1. OcHOBBI METPOJIOTHH, cepTU(UKAIIMK U CTaHIapTU3anuu : yued. nmocodue / J[.JI. I'pubanos.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YnpaBineHue kKadecTBoM: ydeOHOoe mocobue/A.M.EmoxoB - 2 usn., nmepepad. u jmom. - M.:
HUILL UH®PA-M, 2022. Pexum pocrtyma https://znanium.com/catalog/document?id=423621

3. CranmapTu3anus, METPOJIOTHs, TOATBEPKACHUE cCOOTBeTCTBUSA: YueOHuk/bonapesb.Il. - M.:
HUILL UH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2. JlonosinuTebHAS JIUTEpPaTypa

1. OcHOBBI MeTpoJNOTMM, CTaHAApTU3alUMU U cepTudukanuu: YuyebHoe mnocoodue / H./.
Hy6osoii, EMM. IoptHoB. - M.: U] ®OPYM: HUIL] UHDPA-M, 2019. Pexxum mocryma
https://znanium.com/catalog/document?id=359360

2. YmpaBieHue KauecTBOM: caMoolieHka: YuebHnoe nocoodue / b.U. 'epacumos, A .}O. Cusukus,
E.b. I'epacumosna, I'.A. Cocenos. - M.: ®opym:HUL] UH®PA-M, 2019. - Pexxum noctyna:
https://znanium.com/catalog/document?id=355609

3. Ympasnenne kauectBoM: YueOHoe mocooue / FO.T. lllecronan, B.. Jopodeer, H.IO. Ille
Vnpasnenue kadectBoM: YueOHoe mocobue / FO.T. Ilecroman, B.JI. Hopodees, H.IO.
[llecroman, 3.A. AwngpeeBa. - M.:. HUIl HWHOPA-M, 2019 Pexum nmocryna
https://znanium.com/catalog/document?id=359336

4. Y YmpaBieHHe Ka4eCTBOM : Y4eOHUK. — 2-¢ W3]., rmepepad. u gon. — M. : UHOPA-M,
2021.

https://znanium.com/catalog/document?id=375832

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTH « AHTepHET»

Hudopmarnmonto - nmpaBosoii cepsep TAPAHT - http://www.garant.ru

OOmepoccuiickasi CceTb pacrnpocTpaHeHusi mnpaBoBoit uH(opmaruu Koucynbrant Ilmroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanpHoe areHTCTBO M0 TEXHUYECKOMY PETYIMPOBAHUIO U
MeTposioruu (PoccTanmapr)

http://standard.qgost.ru/wps/portal/ - ITopran Poccrannapra no craHgapTU3aliu
http://tk.gost.ru/wps/portal/ - IToprasn rexunueckux komureroB Poccrannapra
http://iso.qgost.ru/wps/portal/ - IToprai mo MeXIyHAPOIHON CTAHAAPTU3ALINU
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http://iec.gost.ru/wps/portal/ - [Toprai MexayHapoaHO# 3meKTpoTeXxHu4Ieckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uudopmarmonnstit mopraa BTO

http://www.easc.org.by/ - MeXrocynapcTBEHHbBI COBET I10 CTaHAAPTH3AIlMK, METPOJIOTMH M
cepTU(hUKAIIUN

8.4. Hepeqenb NMporpaMMHoOro oﬁecneqe}mﬂ, COBPEMEHHBIX HpO(l)GCCI/IOHaJILHLIX 0a3 JdaH-
HbIX " I/IH(l)OpMaIII(IOHHbIX CIIpaBO4YHBIX CUCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX rocynapcTBeHHOW cTaTUCTHKU DenepanbHON CIyxObl ToCynapCTBEHHOU
CTAaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat _main/rosstat/ru/statistics/

4. baza cOIMOJOTHYECKUX JaHHBIX BcepoccHilcKoro IeHTpa H3y4eHHs OOIIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CnpaBouHo-nipaBoBas cuctema Koncynprant + http://www.consultant.ru

9. MeToauyecKkue yKazaHus AJsl 00y4arOLIUXCS M0 OCBOEHUIO TUCIHUTLIUHBI

[Tponiecc u3ydyeHHs AUCHUILUIMHBI IPEIycMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSAX) U CaMOCTOSTENbHYIO (CaMOMOJATrOTOBKA K
JEKIMSAM U MPAKTUYECKUM 3aHATHAM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHu3anuu ydeOHOro mporuecca no aucuuivinHe «CraH-
JapTU3alMsl ¥ yIpaBiIeHne KadeCTBOM) IO MpeJylaraeMoil MeToiuke 00y4eHus BBICTYIAIOT JIeK-
IMOHHBIE U MPAKTHYECKHUE 3aHATHS (C MCIOIb30BAaHHUEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), @ TAKXKE CaMOCTOATENNbHAsl paboTa 00yJaroLXCs.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3YIOTCS Mo moTokaMm. Ha nexknusx usmaratorcs
TEMbl JUCLUIUIMHBI, MPEeIyCMOTPEHHbIE pabodel MmporpaMMoi, akIEHTHPYETCS BHHMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXKHBIX BOINPOCAX AMCLHMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUISL CAMOCTOATENbHOM npopaboTku. [Ipu npoBeneHnn JeKIuii MIaHUpYeTCs UCIOIb30BaHUE UH-
TEPAKTUBHBIX (JOPM H3JIOKEHHS MaTepHuaja B BHJE MPOOJIEMHBIX JIEKIHUH C HCIOJIb30BaHHEM
MYJIbTUMEAMUHBIX TEXHOJOTUN B BUJAE Npe3eHTauuid. KoHcnekT nexiuii sBisercs 6a3oi npu
MOJIFOTOBKE K MPAKTUUYECKUM 3aHATHUSAM, K 3K3aMeHaM, a TaK)Ke CaMOCTOSITeNIbHON HaydHOU Jiesi-
TEIBHOCTH.

Jleknus mpencraBisieT coOOM yCTHOE M3IIOKEHHE MaTepualia Mo OINPECICHHOW TeMe.
Ota ¢opma yueOHOro mpoliecca MPUMEHSETCs MPH H3JI0KEHUH 00bEMHOI0 HOBOTO MaTrepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUS, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoit yactu o003HauaeTcs Tema, IIaH | 11eJb JIGKIUU. B 0CHOBHOI 4acTH JIEKTOp Mocie1o-
BaTEeJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOAUT OMPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn marepuain 06001aeTcs 1 CyMMUPYETCSL.

IIpodaemuas nekuus. CyTb IpoOJIeMHON JIEKIIMK 3aKII0YaeTcs B TOM, 4YTO IpernojaaBa-
TeJIb B Ha4ajie M MO X0y M3JIOKEHUs y4eOHOro MaTepualia co3/1aeT MpoOJIeMHbIe CUTYalluu U
BOBJICKAET cIyliaTesnel B UX aHanu3. Pa3pemias mpoTuBopeyns, 3a10KeHHbIE B TPOOIEMHBIX CH-
Tyanusix, 00ydaeMble CaMOCTOSTEIbHO MOTYT MIPUNUTH K TEM BBIBOJIaM, KOTOPBIE MPETOaaBaTeib
JIOJDKEH COOOLINTh B KAaueCTBE HOBBIX 3HAaHUH. IIpm 3TOM mpemnojaBaTelb, HCIOb3Ys ONpese-
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JICHHbIE METOJMYECKHE TMPUEMBbl BKIIOYEHHUS CIylIaTeneil B oOIIeHHe, Kak Obl BBIHYXKIAET,
«TOATAIKUBAET» UX K MMOUCKY MPABIJIBHOTO PELICHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJCHANpaBICHHAs (opMa OpraHU3alUU TeIarorn4ecKoro
mpolecca, HalpaplieHHas Ha YriyOJeHHue Hay4YHO-TEOPETUYECKUX 3HAHUN U OBJIAJICHHUE OIpejie-
JICHHBIMU METOJIaMH PabOoThI, B MPOIIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKH BBITIOJ-
HEHUS TeX WM WHBIX y4yeOHBIX JIEHCTBUI B JaHHOH cdepe HayKu. AyIAUTOPHbIE MPAKTHUYECKUE
3aHATHUS UTPAIOT UCKIIOYUTEIHHO BAKHYIO POJb B BBHIPAOOTKE Y CTYACHTOB HABBIKOB IIPHUMEHe-
HUS NOJIYYCHHBIX 3HAHUM IS PELICHUs MPAaKTUYECKUX 337a4 B IIPOLIECCE COBMECTHOM JesATeNb-
HOCTH C MPENogaBaTeIsiMu

[IpakTuueckue 3aHATUS MO AUCHUIUIMHE «CTaHIapTU3alMs U YINPABICHUE KayeCTBOM»
IPOBOJSATCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajlad M0 CTaHIapTH-
3alliy U YIIPABJICHUIO KaueCTBOM B cpepe cepBrca HeABMKUMOCTH 1 KKX.

[IpakTyeckas paborta mpoBoautcs B hopMe ceMuHapoB, opopmiIeHHE paboyel TeTpaau,
pElIeHNEe CUTYallMOHHBIX 3aJa4 U JAp. 3aKJIH0YAETCS B BBIIOJIHEHUM CTYACHTaMH, MOJ PYKOBO-
JICTBOM IIpEINoJiaBaTelsi, KOMIUIEKCa Y4eOHBIX 3aJaHUI HaIpaBJIE€HHBIX Ha YCBOEHUE HAy4yHO-
TEOPETUYECKHX OCHOB y4eOHOrO MpeAMeTa, MpHUoOpeTeHnue MPaKTHUYECKUX HABBIKOB OBJaJICHUS
METOJIaMHU MPAKTHUECKON pabOoThl C MPUMEHEHHEM COBPEMEHHBIX MH()POPMAIIMOHHBIX U KOMMY-
HUKAlIMOHHBIX TEXHOJIOTUH.

CemMuHap-TPpeHHHT — 3TO HopMa KPaTKOBPEMEHHOTO 00YYEHUS YEMY-TO KOHKPETHOMY U
KaK IIPaBUJIO, HOBOMY.

BoinosiHenue 3ajanuii B padoyeii TeTpagu - aKTUBU3ALMU CAMOCTOSITENEHON pabOThI
CTYJIEHTOB B IIPOLIECCE OCBOEHUS TEOPETHUYECKOTO M IMPAKTUYECKOr0 Marepuasa IpH BBIIOJHE-
HUU y4eOHBIX 33JJaHUH, Y4€OHBIX U TBOPUYECKHUX MPOCKTOB...

CutyauMoHHasi 3aa4a — 3TO B/l y4eOHOr0 3aJaHusi, UMUTUPYIOIUN CUTYyalllu, KOTO-
pbIE MOTYT BO3HUKHYTh B PEAJIbHOW JI€MICTBUTEIIBHOCTH.

I'pynmnoBoii npoekT - coBMecTHas yueOHO-IT03HaBaTeIbHasl, HCCIIe10BaTeNbCKasi, TBOpUE-
CKas WJIM UTPOBasi ACSITENHOCTh y4alllUXCs — MapTHEPOB, UMEIOIIas o0IIue mpodiemy, 1elb,
COTJIACOBAaHHBIE METOJBI U CIIOCOOBI pelIeHHs] MpoOJieMbl, HallpaBiIeHHas: Ha JOCTUKEHHE COB-
MECTHOTI'O PE3yJIbTaTa.

Jluckyccus - 3TO MyOJUYHBIN AUAIOT, B MPOLIECCE KOTOPOrO CTAIKMBAIOTCS Pa3INyHbIE,
IIPOTUBOIIOJIOKHBIE TOUKH 3PEHHUS.

Jlokaaa-npeseHTalusl — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Mepel ayJuTopuel (B compo-
BOJKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE O(PULIHATBHOE COOOIEHHE 110 IPYIIO-
BOMY WJIM UHIWBUIYaIbHOMY IIPOEKTY.

YceTHbli onpoc — Haubosiee pacipoCTpaHEHHBI METO/ KOHTPOJIS 3HAHUHM CTYIIEHTOB.
IIpy yCTHOM KOHTpPOJIE YCTAHABIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEX]y MPENoJaBaTeIemM
U CTYACHTOM, B IIPOLIECCE KOTOPOIO MPENOAaBaTesb MOIY4acT IMUPOKUE BOZMOKHOCTH JUIS U3Y-
YEHUS] UHIMBUyaJIbHBIX 0COOEHHOCTEH YCBOCHHUS CTy/IEHTaMH Y4eOHOro MaTepuaia.

[TpakTuyeckue 3aHATUS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETHYECKOTrO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJICHUIO PAa3IMYHBIX
YPOBHEH COCTaBIIAIONINX MPOPECCHOHATHLHON KOMIIETEHTHOCTH CTYIEHTOB.

[lenpto camMOCTOSATEHHON (BHEAYIUTOPHOW) pabOThl OOyYAIOIIMXCS SIBISIETCS O0ydeHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKON, IEPUOANUECKON, HAyYHO-TEXHUUECKON JTUTEepaTy-
PO U TEXHUYECKON TOKyMEHTaluel, He0OXOAUMBIMU ISl YTITyOJI€HHOIO U3y4eHUsl AUCLUILIU-
Hbl «CTaHgapTU3alus U yIpPaBIEHUE KauyeCTBOM», a TAK)KE Pa3BUTHUE Y HUX YCTOMYMBBIX CIO-
coOHOCTEN K CaMOCTOSITEIbHOMY M3YYEHHIO M M3JI0KEHHUIO MOTYYeHHON HHpOpMAaIIHH.

OCHOBHBIMH 337JTa4aMU CaMOCTOSITENILHON pabOThI 00YJAIOIINXCS SBISIOTCS:
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—  oBiaaeHue QyHIaMEHTAILHBIMU 3HAHUSIMU;

—  HapaboTka mpo(ecCHOHATLHBIX HABBIKOB,

—  mpuoOpeTeHue OmnbITa TBOPUYECKON U UCCIIEAOBATENBCKOM JeSITEIbHOCTH;

- pPa3BUTHC TBOp‘IeCKOfI HHUIIMATUBBI, CAMOCTOATCIIbHOCTH W OTBCTCTBCHHOCTU CTY-
JCHTOB.

CamocrostenbHas pabora CTyJIEHTOB HO aucuuiuinHe «CTaHIapTH3alMs M YIpaBICHUE
Ka4eCcTBOM» 00ECIIeUHBACT:

—  3aKpeIUICHHE 3HaHWM, MTOJTYYEHHBIX CTYACHTAMHU B MPOLECCE JEKIMOHHBIX M MPAKTH-
YeCKUX 3aHATHH;

—  (QopmupoBaHuE HABBIKOB PA0OTHI C MEPUOJUYECKON, HAYUHO-TEXHUUYECKOM JuTepa-
TYpO# U TEXHUYECKOH JOKYMEHTAIHIA;

CamocTosTenbHas paboTa sBJIsIeTCs 00s13aTENIbHOM 17151 KaXKA0ro 00y4yaroerocs.

10. MaTepuajibHO-TEXHHYECKAsA 6a3a, He0OX0TUMAas IJIsl OCYIIeCTBJIEHHUsI 00pa30BaTeIbLHO-
ro nmpouecca mno TUCHHIIHHE

VYuyeOuble 3aHATHA 10 JUcUMIUIMHE «CTaHAapTU3alMs U yIpaBleHHe KaueCTBOMY IPOBO-
JSITCS B CIICAYIOMIMX 000PYAOBAaHHBIX YUeOHBIX KaOMHETAX:

HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS IEKLIHOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
Tuna, rpynmnossie U UHAU-| TCO: BuaeOnpoeKMOHHOE 000py10BaHHE

BUyaJIbHbIE KOHCYIIbTa- |JJOCKa

UM, TEKYIIHIH KOHTPOJIb,
IPOMEKYTOUYHAs aTTeCcTa-

Bun yueOHbIX 3aHATHIA
10 JUCIUIIIINHE

s
3aHATUS CEMUHAPCKOTO | yueOHast ayAUTOpHs, CTICIHATU3NpOBaHHAas yueOHast MeOelb
TUNA TCO: nepeHocHOE BHJIEONPOEKLIMOHHOE 000pyJ0BaHNE

JIOCKa, ePCOHAIbHbIE KOMIIBIOTEPHI
CamocTosTenbHas paboTa | TOMEIIeHNe Ui CaMOCTOSATENbHOW paboThl, CHelualn3upoBaHHas]
00yyaromuxcst yuebHas mebenb

TCO: Bua€ONPOEKIIMOHHOE 000PYI0BaHHE

KOMIIBIOTEPBI C BO3MOYKHOCTBIO MOAKIIOYEHHS K ceTh «VHTepHET»;
MOMEICHUE JJISI CAMOCTOATENILHON paboThl B ynTaIbHOM 3aiie Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CHEIHATU3UPOBaH-
Has yuyeOHas MeOelb

KOMIIBIOTEPBI C BO3MOKHOCTBIO MOAKIIOUEHUs K cetu «HTepHeT ,
MHTEPAaKTUBHAS JIOCKa
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