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AHHOTanuA padoyeil NporpaMmbl AHCUUIIMHBI

Jucnuniuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOTo OJI0Ka
nporpaMMbel  OakanaBpuara 1o HampaBieHuro moArotoBku  38.03.01  «DxoHOMHKAY,
HAIpPaBIEHHOCTh (Mpoduiib) «IKOHOMHMKA MPEANPUSATHII W OpraHu3aluii» W OTHOCHUTCA K
(baKyabTaTUBHBIM JUCHUIUIMHAM TIEPBOM YacTH MPOrpaMMbl, (GOPMHUPYEMOW y4aCTHUKAMHU
00pa30oBaTeNbHbIX OTHOIICHUH.

JucuumnvHa HampaBieHa Ha OPMHUPOBAHUE CIIEAYIONIEH KOMIETEHIIUHN BHITYCKHUKA!

YK-3- CriocobeH oCymIecTBISATh COLUAIBHOE B3aUMOJCHCTBUE U PEaTM30BBIBATH CBOIO
poJb B KOMaH/E; B 4acTU MHJUKaTOpa AocTkeHus komnereHuuu YK 3.1 - ompexpenser cBoro
pOJIb B KOMaH/€, UCXO/sl U3 CTPATETUU COTPYAHUYECTBA JIJIsl JOCTUKEHUSI IOCTABJICHHOW LIETIN

1K 3 - ciocoben aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHUS
KPUTEPUEB KadyeCcTBa, OMpPEIEIsieMbIX BBIODAHHBIMU IMOAXOJAaMH; B YacTU WHIUKATOPOB
noctikenus: komnereniuu [IK 3.1 — ocymecTtBuser mouck wuHGOpMANMUA JJs PEIICHHUS
MOCTaBJICHHOW 3a/layyl 10 Pa3jMYHBIM THUIIAM 3alpOCOB B pe3ylibTaTe paldoT MO YIPaBICHUIO
KayeCTBOM IMPOJIYKIUH, MPOLIECCOB, YCIYI B YAaCTH MHJAUKATOPOB JOCTM)KEHMSI KOMIIETEHIUHY;
[1K 3.2 - aHanu3upyeTr MoJiy4eHHYIO IpodeCcCHOHaIbHYI0 HHPOPMAIIUIO C YIETOM TpeOOBaHHI
3aMHTEPECOBAHHBIX CTOPOH B paMKax YIPaBJIEHUS KaYE€CTBOM MPOIYKIMH, IPOLIECCOB, YCIYT

OO61mas Tpy10eMKOCTh OCBOCHHS AUCIMUILTUHBI COCTABIIAET 2 3a4eTHbIC eIUHUIIBI, 72 yaca.
KonTakTHas pabora ¢ mpenojaBaTesieM Il O4HOW (GopMbl 00ydeHHs] — 36 yacoB (Jiekmuu -16
4acoB, MPAKTHUUECKHUE 3aHATUA -16 4acoB, KOHCYIbTALMU- 2 Yaca, TPOMEKYTOUHAsl aTTeCTalus-
2 yaca), caMoCTOsITeNIbHAasg padoTa cTyieHTa — 36 4acos.

[IpenonaBanre TUCHMIUIMHBI Ha O4YHOM (opme o0ydeHus Benercs Ha 1 kypce Ha 1
ceMecTpe MPOJOJIKHUTENILHOCTBIO 18 Hellenb U MpeycMaTpuBaeT IPOBEICHIE YUEOHbBIX 3aHATUI
CIEAYIOIIMX BHJIOB: JIEKIMH-16 YacoB, 3aHATUH CEMHUHApCKOro THMAa (CEMHUHApoOB U
MPAKTUYECKUX 3aHATHM pasHblx (opm) — 16 wyacoB, TpYNIOBBIX M HHAWBUIYAJIbHBIX
KOHCYJIbTAllMM CTYJIEHTOB - 4aca, IPOMEXYTOYHOMN aTTectauuu — 2 4yaca. B TeueHne cemectpa
IPEyCMOTPEHO 2 BBIE3IHBIX 3aHATHS CTYJIEHTOB Ha MpeAnpusatus chepsl yciayr u 2 macrep —
KJ1acca MpoQecCcuoHaioB — HIKCHEPTOB chepbl 00CTyKUBAHHUS.

Jliia ouHo-3a0uHOM (popmbl OOyueHusi: mpenoAaBaHue BeaeTcs Ha 1 Kkypce B lcemectpe,
KOHTaKTHasi paboTa MpernoaaBaresis co CTyAeHTOM - 14 4. (4 4. - 3aHATUSA JEKIMOHHOTO TUMa, 6
Y. — 3aHATHS CEMHUHAPCKOr0 THUIIA, KOHCYJIbTAllMU — 2 4., IPOMEXKYTOUYHasl aTrTecTaius- 2 4.),
caMmocCTosiTeNIbHas paboTa cTyeHTa — 58 4.

I[To pe3ynbraTaM OCBOEHUS AUCUUILIMHBI CTYJAEHTHI CAAIOT 3a4eT.

OCHOBHBIMU AUJIAKTUYECKUMU LENAMHU JUCLUIUINHBI SBIISAIOTCSA:

- (dopMHpOBaHHE Y CTYJCHTOB 0a30BbIX 3HAHWW U YMEHUM, CBS3aHHBIX C OpraHU3aIuei
00CITy’)KUBaHUS IOTPEOUTEINS YCIYT;

- popMupOBaHUE Yy CTY/ICHTOB OOIIMX MPEACTABICHHI 00 dTHKE cPepbl 0OCTYKUBAHUS U O
TpeOOBaHUSAX COBPEMEHHOT'O ITHKETA;

- NMpUOOpETEeHHE CTYJAEHTaMH IEPBOTO OIbITa MPAKTUYECKOTO MOTPYKEHUS B CUCTEMY
CyObeKT-CyObEeKTHBIX OTHOIICHMH, XapaKTepHbIX Ui UX Oyaymed mnpodeccuoHaIbHON
NEeSTENIbHOCTH B cdepe 00CIyKUBAaHUS, HEITOCPEICTBEHHO Ha MPEANPUATUSIX OOCIyKUBaHUS, a
TaKXe B KBa3H-MIPO(PECCUOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYJAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHON KOMMYHMKALIMU C TOTPEOHTENIEeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NpEICTaBICHUA O Mupe Oyaymedl mnpodeccuu
00y4aromuxcsi, ero 'yMaHUCTHYECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMU OTCUYECTBEHHBIMH WU 3apyOC)KHBIMU OOpazlnamMu
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00CITy’)KWBaHUS KIIMEHTOB/TOCTEH/IOTpedUTENei YCIIyT;

- Pa3BUTHE Y CTYAECHTOB NPO()ECCHOHATBHO MOJIE3HBIX KaueCTB, HEOOXOIUMBIX JJIsl pabOTHI
B cdepe 00CITyKMBaHHS B HEMOCPEACTBEHHOM KOHTAKTe C MPO(ECCHOHAIAMH — JKCIEepPTaMU
chepbl 00CITY)KUBAHHUS;

- Pa3BUTHE y CTY/ICHTOB HaBBIKOB K CAMOOPTraHHU3alui U caMO00pa30BaHuIo,

- pa3BUTHE y CTYJICHTOB yYMEHHH padOTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHHUMATH
COIIMaJIbHBIC, STHUYECKUE, KOH(PECCHOHATIBHBIC M KYJIbTYPHBIC Pa3JInYHs.

@®opMBbl POBEACHNUS 3aHATHH: JEKINA-BU3YyaTU3alHs, JICKIHI-00CyKIeHUEe, TpoOieMHast
Jekuus, paboTta ¢ BUIEOKeHcaMu, MacTep-Kiace 3KcIepTa-mpodeccrHoHaa, BbIe3HOE 3aHITHE,
TPEHUHI TNPO(QECCHOHAIBHBIX HABBIKOB, IPAaKTHKa KBa3U-TPO(ECCHOHANBHOTO OOIICHHS,
nenoBasi urpa «l[Ipecc-koHdpepenuuss MuHHCTpa», MacTep-Kiacc, JnenoBas wurpa «MbaTp
00CITyKMBaHUsI», TPEHUHT TPO(PECCHOHATBHBIX HABBIKOB, padoTa ¢ Keiicamu.

OCHOBHBIEC TIOJIOKEHHS JAWUCIHUIUTMHBI JOJDKHBI OBITH HCIIOJIBb30BaHbl B JajbHEHIIEM IpU
U3y4eHUN cienyromux aucuuiuim: CepBuc-au3aita, CTanaapTU3anys U ypaBlieHUE KaueCTBOM

2. IlepeyeHp mNJAHMPYeMbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJbTATAMU OCBOCHHUsI 00Pa30BaTe/IbHOI IPOrPpaMMbl

Ne Hnpexce [Tnanupyemblie pe3yabTaThl O0y4eHHs
IIT | koMMeTeHIHH, (KOMITETEHIINHU, MHAMKATOPA JIOCTUKCHUS KOMITCTCHIINHN)
HHAUKaATOopa
JOCTUXKCHUA
KOMIIETCHII N
1 YVK-3 CIOCOOEH OCYIIECTBIISITh COITMATIBHOE B3aHMMO/ICHCTBUE U PEATU30BBIBATH CBOIO

POJIb B KOMaHI€
B 4aCTH MHAUKATOPA JOCTHIKCHUA KOMIICTCHIIUN

COTPYAHNYICCTBA IJIA JOCTHUKCHU A IMOCTaBJICHHOM e

2 IIK 3 CHocOo0€H aHaJIM3MPOBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHusi KpUTEPUEB KaUeCTBA, OMPEAEISIEMbIX BHIOPAaHHBIMU ITOAX0/1aMU
B YaCTH MHJMKATOPOB JOCTHKEHUS KOMIIETEHIINN

YK 3.1 - onpeacisieT CBOKO POJIb B KOMAHAC, HCXOAA U3 CTpaTeruu

IIK 3.1 — ocymecTBisieT MOUMCK HMHGOpPMALMK JJi1 PEIIEHUs MOCTaBIEHHOU
3aJaud M0 PAa3IUYHBIM THUIIAM 3alpOCOB B pe3yibTare padoT MO yNpaBlICHUIO
KayeCTBOM IPOJYKIUH, MPOIECCOB, YCIYT B YAaCTU UHAMKATOPOB JOCTHKEHUS
KOMIIETEHIINH;

[IK 3.2 - ananmu3upyeT MOJMYYEHHYIO MPOPECCHOHATBHYI0O HH(GOPMAIHIO C
y4eToM TpeOOBaHUN 3aWHTEPECOBAHHBIX CTOPOH B paMKax YIpaBJICHUS
KayeCTBOM MPOIYKIIMH, TPOLIECCOB, YCIIYT

3. MecTo qucuMiuimHbl (MoayJs) B crpykrype OITIOII:
JucuunnrHa «BBefeHne B TEXHOJIOTHIO 00CTYKMBAHUS» SABISETCS YacThIO IEPBOTo OJI0Ka

porpaMMsbl OakajiaBpuaTa Mo HalpaBIeHUIO NOArOoTOBKHU 38.03.01 «DKOHOMHKAY», HAPABICHHOCTD
(mpopmib) «IKOHOMUKA MPEINPUSTHA W OpraHu3anuin» M OTHOCUTCS K (DaKyJIbTaTHBHBIM
JHUCIATUIMHAM TIepBOM YacTH MPOrpaMMbl, GOpMUpYyEeMOii ydacTHUKaMH 00pa30BaTENbHBIX OTHOIICHHH.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcss Ha 3HAHUHM MIKOJBLHON MPOTpaMMBI 10
TYMaHUTapHbBIM M OOIECTBEHHBIM IpeIMeTaM: HCTOPHH, OOIIECTBO3HAHHH, PYCCKOM S3bIKE,
JIUTEeparype.

OCHOBHBIMU JUAAKTUYECKUMH LIEISMU TUCHUTIIUHBI SIBIISIIOTCA:

- (QopmupoBaHUE y CTYACHTOB 0a30BBIX 3HAHWW U YMEHHI, CBS3aHHBIX C OpraHu3amuen
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00CITy’)KUBaHUS TIOTPEOUTEIS yCIYT;

- popMUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHUH 00 ATHKE chepbl 00CTyKUBAHUS U O
TpeOOBaHUSIX COBPEMEHHOTO STHKETA;

- IpUOOpETEeHUE CTYAEHTAMU IIEPBOrO ONbITA MPAKTHUYECKOIO IOIPYKEHHUS B CUCTEMY
CyObeKT-CyObEKTHBIX OTHOIICHHWH, XapaKTepHbIX [uid uX Oyaymied mnpodeccrHoHalbHON
NEeSTEIbHOCTH B cpepe 0OCIyKUBaHUS, HEMOCPEACTBEHHO Ha MPEANPUATHIX OOCIIyKUBAHMS, a
TaKXe B KBa3U-MPO(ECCUOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALMM CTYACHTOB K pa3BUTHIO B ce0e KayecTs,
CHOCOOCTBYIOUIMX TapMOHUYHOM M 3((HEeKTUBHOH KOMMYHHKAIIMM C TOTPEOUTENEM YCIYT,
KJIMEHTOM, TOCTEM;

- pa3BHUTHE YCTOWYHMBOTO IMO3UTHBHOTO NPEACTaBICHUS O Mupe Oymymeid mnpodeccuu
00yYaroIuxcsl, ero ryyMaHUCTUYECKOHN CYIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMH OTCYECTBEHHBIMH W 3apyOeKHBIMH OOpa3lamu
00cyXKMBaHUS KJIMEHTOB/TOCTEN/TIOTpEeOUTENeH YCIIyT;

- pa3BUTHE y CTYACHTOB MPO(HECCUOHATBHO TOJIE3HBIX KaYeCTB, HEOOXOAUMBIX ISl pabOThI
B cepe oOCayXKHBaHHUS B HEMOCPEACTBEHHOM KOHTAaKTe C NpodeccuoHalaMu — 3KCHepTamMu
cdepsl 00CTyKHUBaHUS;

- pa3BUTHE y CTYACHTOB HaBbIKOB K CAMOOPIaHU3ALUU U caMOOOPa30BaHUIo,

- pa3BHTHE y CTYACHTOB yMEHHUI padOTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHUHHMATH
COLMaJIbHBIE, 3STHUYECKUE, KOH(ECCUOHATIbHBIE U KYJIbTYpHBIE pa3Inyusl.

4. O0beM IUCHUILIMHBI (MOAYJS]) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJHMYecTBa
aKajeMMYeCKMX 4YacOB, Bbl/IeJICHHbIX Ha KOHTAKTHYH paldory oOydamommxcsi c
npenoaasarejgeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M HAa CAMOCTOSAITEJbHYH padoty
00y4YarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 2 3aU€THBIX €IMHULIBI/ 72 akaj.daca.

Ne Bunpl yueOHOM neaTenbHOCTH CemecTphbl
n/n Bceero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBarejieM 36
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 16 16
CemuHapsl 4 4
JlaGopatopHble paboThI
[IpakTuueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi M MHAMBH1YaJIbHbIE) 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHKO#i, JK3aMeH)
2 | CamocTrosiTe/ibHAsA padoTa 00y4alOIIMXCS 36 36
3 | O6mas TpyA0eMKOCTh yac 72 72
3.e. > >
JL1st 04HO0-3204HOI GopMbI 00yUeHHUsI:
Ne Bunbl yueOHOM 1eaTenbHOCTH Bcero CemecTpbl
n/m 1

1 | KonrakTHas pabora o0y4aromuxcs ¢ npenoaasarejieM 14 14
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B TOM YHCJIE: - -
1.1 | 3ansTHS TEKUUOHHOTO TUIIA 4 4
1.2 | 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 6 6
CemuHapsbl 6 6
JlaboparopHbie paboTHI
[TpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMeKyTOUHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3ayeTr
OIIEHKOM, JK3aMeH)
2 | CamocTosiTesibHAs paboTa 00y4Yaommxcsi 58 58
3 OO0mas Tpy10eMKoCTh qac 72 72
3.e. > >
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5. Copep:xxkanue AUCHMIUVIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHeM OTBeJI€HHOI0 Ha HHUX KOJHYeCTBA
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Paborac o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BUZCOKEHicaMu CHCTEMATH3AIMN
CEpPBUCHOM JIESITENBHOCTH MH(OPMALHL
b
(dopmMupoBaHHe
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH




P OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHVI§I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 7 uz 42
3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIT'YTHUC
(1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA
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6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuii
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3aJaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucm 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydmue 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

s pabor, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO = =
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
2
o pabor, cemunapos, CPO é =
3 : 3
19 . <
) &
= = g 5 g @ =
() = = 2 T o) 5,
o = = < = Q 3 o
= HaumeHoBanmue = = = S el 3 ) | = g &
o ° 3 = B 8] 8 = CH 2 @)
= pasjacna S = = < 3 8| = 2 % o| = =
O = < o) © < =]
2 s s = E 5 5| = S EQ| = S S
= o 3 TS x| = 8. E S| « s m | =
o o o = el 0 o & ) o - O =) 5}
s 5 3 o ¢ | 35538 |3 g E| E s | 8] g
3 2 m 2 2 > 2 C ®| a = 2 2| g @ 5| @
T O o o o ) o X 5| @ o m o) = o = o)
= (ST ) S gl A & o o o % = = = o,
R S Bz = B & FE g ol B2 1 5] S| E
= 7 < O = c B & = S8 | 5 < S| =
= = = “ =g 5| 2 o = 2 O = Q =
S s o Z < o X 5| o S 2| 28| = o O | «
z o % o, o8 5| o g S oel 3 ) & 9
o © e 5 = S B O| D BEas| 98| X S O | B
2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= N
JesITeIbHOCTD B chepe S 2 JIUTEpaTypoi:  pazpaboTka
0]
o0CITy>)KUBaHHS g3 o rpaduKu KOHTEHTa
= ° Brimonuenue 3aJaHUH
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocTosTenbHas
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3aJaHus B MaJbIX TpyMIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIT'YTHUC
(a' _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHV[?I
§ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBUCA» Aucm 15 us 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

nexunﬁ, MMPAKTUYCCKUX

paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHOW  yueOHOU
1 ) o
o0CITy>KUBaHHSA §§ JUTEpaTypoi:  pa3paboTka
2 = rpaduKu KOHTEHTa
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN 3THKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Auem 17 uz 42

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0ecHmedYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne Tema, TPyA10€eMKOCTH B aKa/1.4. YueOHo-MeTOANYECKOE 00eciedeHHe
n/n
11 OO6cmyKuBaHUE IOTPEOUTEIICHA: OcHoBHasi JuTEpaTypa
CYIIIHOCTh, 3HaueHue, nmpeanockuiku | 1. CepBUCHas IEATEILHOCTS : yueld. mocooue /
pasButus, poccuiickuii onbiT.3 wac | FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3g.,
ucnp. u non. — M. : UHOPA-M, 2019 Pexum
1.2 | IIporpecc B 00CTyKMBaHUU: Jocryna
JIy4IIHe MAPOBBIE MPAKTUKH https://znanium.com/catalog/document?id=335952
CEpBHUCHOMH J1€ATENbHOCTH. 2 Haca 2. CepBucCHAas 1EATEIBHOCTD : YICOHHK /
1.3 OcHOBHBIE HaNPaBJICHUS U I'.A. Pe3nuk, A.Ml. Mackacesa,
HEPCIEKTUBBl Pa3BUTHUSA C(HEepbI 10.C. Ilonomapenko. — M. : UHOPA-M,
ycayr, 2 4aca 2020. Pexxwum nocryna
1.4. | OCHOBHBIE NPHUHIIAIIBI https://znanium.com/catalog/document?id=357472
Ka4eCTBEHHOTO 00CITy)KUBaHUS, 2 3. CepBucHas eATEIBLHOCTD : yueOHOe mocodue /
qaca I'.1O. IlaBmoBa. — MockBa : KnoPyc, 2023
15 HpO(bCCCI/IOHaHI)HaFI JIEATENIbHOCTD Pexum J0CTyIma https://book.ru/books/947121
B chepe obcmykuBaHus, 2 yaca
1.6 Brneuatnenus KJINEHTOB xak | JOMOJHUTEIbHAs INTepaTypa
MHINKaTOp KauecTBa 1. CepBucHas IeATEILHOCTD . YUeOHUK /
TakTuka O6CJ'Iy}KI/IBaHI/I$I B.I. BGJIGI[I/IHCKI/II\/II. — MockBa : KHOPYC, 2022.
((HpeB3OI>'II[I/I OXKUOAHUD ’2 gaca Pexum J0CTyIna https://book.ru/books/943061
1.7 ®opMBl M METOABl OpraHW3aIMH 2. Pomanosuy, XK. A. CepBucHast 1eaTeIbHOCTS :
00CITy>)KUBaHMUS, yuebnuk / XK. A. PomanoBuy, C. JI. Kanaues ; nojg
2 yac o0u1. pea. npo¢. XK. A. Pomanosuya. — 7-e u3n.,
1.8 | KadecTBO CEpBHCHBIX ycIyT crep. — MockBsa : M3arenbcko-Topropas
A dexTHBHBIC uHCTpyMeHTh! | KOpropauust «Jlamkos 1 K°», 2019. — 284 c. -
o0ciTy)KMBaHus, 2 yaca ISBN 978-5-394-03453-4. - Tekcr :
1.9 | KiauenroopueHntnpoBaHHOCTs  Kak | 2IeKTPOHHBI. - URL:
KOHIICTIIIHSI opraHu3aLun https://znanium.com/catalog/product/1092982
oOciyX1BaHus, 2 yaca
1.10 | CepBuc-nu3aiin, 2 yaca
1.11 | [Ipodeccuonanpuas JTHKA
COTPY/IHUKOB cepsl
oOciyX1BaHus, 2 yaca
1.12 | CamonpeseHTanms, 2 4ac
1.13 | OcHoBHbIE TmpaBWJa H3TUKETA B
cdepe oOcayKuBaHUs, 2 Jaca
1.14 | KynbTypa 00IIEeHUs C KITUEeHTaMU
Mmook COTpY/JHHKA cdepsl
oOcITy>)KuBaHus, 2 yaca
1.15 | Cnaraembie  mpodecCHOHATHLHOTO

pocta B cepe oOcmyxuBaHus, 2
Jaca

© PI'YTHUC



https://znanium.com/catalog/document?id=335952
https://znanium.com/catalog/document?id=357472
https://book.ru/books/947121
https://book.ru/books/943061
https://znanium.com/catalog/product/1092982

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPU3SMA 1 CEPBVCA» Aucm 18 uz 42
1.16 | HoBeie BuUIBI yCIyr: JIydllIue
MHUPOBBIE PAKTUKH, 3 Yaca
1.17 | TpeHHWHT yCTaHOBKH Ha pa3BUTHE, 2

gaca

Jlnst caMoCTOATENbHOM paboThl 1O AUCHUIUIMHE OOYJaroLIHecs OYHO-3a09HOM (OpMBI
UCIOJIB3YIOT clleytolee y4eOHO-MeTOANYECKoe o0ecreyeHue

Ne Tema, Tpya10eMKOCTH B YueOHo-MeTOANYECKOE 00eciedeHHe
n/n aKaa.4.

1.1 OO6cnyxuBaHue OcHoBHas JuTepaTypa
noTpeOUTENeH: CYIIHOCTD, 1. CepBucnas aesrenbHOCTD : yueb. mocobue / FO.IT.
3Ha4YeHUue, MPeIoChUIKN Ceupunenko, B.B. Xmenes. — 2-e usza., ucrp. u J101.
pasButus, poccuiickuii onbit | — M. : UH®PA-M, 2019 Pexxum nocryna
8 vacos https://znanium.com/catalog/document?id=335952

1.2 [Iporpecc B 00CITy:)KUBaHUH: 2. CepBucHas esTeNbHOCT : yueOHuK / [.A. Pe3nuk,
Jy4lINEe MUPOBBIE TPAKTUKHU A .M. Mackaesa, 10.C. [Ionomapenko. — M. : UHOPA-
cepBucHo# aestenbHoctd 15 | M, 2020. Pexum nocryna
4acoB https://znanium.com/catalog/document?id=357472

2.1 [Ipodeccuonanpuas 3. CepBucHas [JEATENbHOCTb : ydeOHOe mocobue /
JEATEIBHOCTH B cepe I'.IO. [TaBnoBa. — MockBa : KuoPyc, 2023 Pexum
obcayxuBanus. 15 yacos nocryna https://book.ru/books/947121

2.2 Brieyatnenus KIMEHTOB Kak
WHIMKATOp KauyecTBa Jlono/THUTeIbHAS JIUTepaTypa
TakTrka 00CTy)KUBaHUS 1. CepBucHas AeqTenbHOCTD : y4eOHUK /
«[IpeB3oiau OXUITAHUSY. 2 B.I'. Beneaunckuii. — Mocksa : KnoPyc, 2022. Pexxum
9acoB noctyna https://book.ru/books/943061

2.3 OcHoBHbIe npaBuiIa 3TUKeTa B | 2. PomanoBuy, XK. A. CepBucHas 1eATENbHOCTS :
cdepe oOcnyxuBanus. 9 yuebnuk / XK. A. Pomanosuu, C. JI. Kanaues ; noj o6,
HacoB pexn. npod. XK. A. PomanoBuua. — 7-e u3., crep. —

24 Kynberypa oOienus ¢

KITUCHTaAMH
Nmumx cotpynHuka chepsl
obOcyxuBanus, 9 vacos

Mocksa : 3naTenbCKo-TOprosast Koprnopanus
«JlamkoB u K°», 2019. — 284 ¢. - ISBN 978-5-394-
03453-4. - Tekct : anexkTpoHHBIN. - URL:
https://znanium.com/catalog/product/1092982

7. ®oH/ OLEHOYHBIX CPEACTB JIA MPOBeAEHHUs TEeKylleid M MPOMeKYTOUYHON aTTecTauuu
00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

7.1.1lepeyeHb KOMIIETEHIMII ¢ YKA3aHHEM 3TANOB UX (JOPMHUPOBAHHS B MIPOLECCe OCBOCHUS
o0pa3oBaTeIbHON NPOrPAMMBI

No
I

Hnpexe Copepxanue Paznen B pesynbraTte u3zyueHus pasjaena JUCIHUILINHBL,
KoMIIe- KOMIIETEHIUHA JIACLIATI obecrieunBaromero GopMrupoBaHue KOMIICTCHIINN, HHIUKATOPA
TEHIIUH, Y MHJUKaTOpa JIMHBI, JIOCTIKEHUS] KOMIETCHIIMN 00yJatoNUiCs TOJDKEH:
UHAWKATO JOCTUKCHUA obecrie 3HATh YMETH BJIAAETH
pa KOMIIETCHIIUN YUBAIO-
JOCTHIKEH MUK
ns JTaIlbl
KOMITETEH hopmu
005051 poBaHU
e
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KOMIIET
CHIINH,
HHIUKA
TOpa
JIOCTHOK
E€HUS
KOMIIET
EHIUHN

YK-3 Crioco6eH ocymecTBISATh COIMATbHOE B3aNMOACHCTBHE U PEATH30BBIBATH CBOIO POJIh B KOMAH/IE

YK 3.1 ompenensier cBoro | 1-10 | AprymenTanmro, Ucnonb3oBaTth OmnbIToM
poibL B KOMaHIe, OTIPEIEIISIOIY IO TIPUEMBI MIPOEKTHOM
UCXOMS 3 CYITHOCTh OCYIIIECTBIICHUS JIeSITeIbHOCTH,
CTpaTeruu COILIUATILHOTO COLIMAJIBHOTO TpeOyromien
COTpYyHHUYECTBA B3aNMMOJICUCTBUS, B3aUMOJICHCTBHUSL | OCYIIECTBICHUS
JUTSE  TOCTYDKEHUS 3HAYUMOCTh Y pean3aiuu COIIMANBHOTO
MOCTaBJIEHHON COIIMAJILHOTO CBOEH poJIU B B3aUMOJICHCTBU
eau B3aMMOJICHCTBUS U KOMaHJIe s A peajin3aluu

peanuzanuu cBoen CBOEi ponu B
pOIH B KOMaH/IE B KOMaH/Ie
Oyaymiei
npodeccuu

IIK 3 - cmocoben aHanM3upoBaTh TPEOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHHUS
KPUTEPHEB KaYeCTBa, ONPEEIEMbIX BEHIOPAHHBIMU MOIX01aMHU

I[IK 3.1 | ocymecTBiser 1-10 | Bazossle HMcnonb3oBaTh OmbiToM
[IOUCK MIPUHIUIIBL, OPMBI | 0a30BbIC MIPUMEHEHUS
uH(OPMALHY IS U METO/IbI NPUHIIUIIBL, 0a30BbIX
pelleHus 00CITy)KUBaHUS (OPMBI 1 METOIBI | IPUHIIUTIOB,
1OCTARTEHHOM norpeduTesnen 00CITy)KUBaHUS bopm 1

YCIIyT, notpeoduTeneit METO/I0B
3a7a4u1 o

0a30BbIe ITUYECKHE | YCIYT, 00CITy)KUBaHUS
PasTHHBIM MIPUHIUIIEL chepbl | 0a30BBIC norpeduTenen
THIIaM 3aIpOCOB B 00CTy)KUBaHHUS; ITUYECKHE yciyr, 0a30BbIX
pesyabpTare pabor NPUHITAITEL CHEPBI | STHYECKUX
0 YHOpPaBIIEHUIO 00CITyKUBaHUS; IIPUHLUIIOB
KayeCTBOM chepsl
MIPOAYKIIVH, o0CITyKUBaHMUS,
POIIECCOB, YCIYT

[IK 3.2 | ananusupyer 1-10 | ocHOBHEIE OCHOBHBIC OmbIToM
MIOJIy4YEHHYIO TpeOoBaHUs TpeOoBaHUs PUMEHEHUS
npoeccHOHAIbH COBPEMEHHOT'0 COBPEMEHHOTO | OCHOBHBIX
yIo MH(BOPMALHIO JITIOBOTO STHKETA B | JIEJIOBOTO ATHKETA | TpeOOBaHUHI
c yaeToM pe3ynbTare Ha OCHOBE COBPEMEHHOT'0

¢ aHanm3a aHanm3a s JIETIOBOTO
TpeOoBaHU . .

TpeboBaHuii TpeboBaHuii ITHUKETA B

3aMHTCPECOBAHHEI 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBI | KBa3H-
X CTOpPOH B CTOPOH C TOYKH X CTOPOH C TOYKU | podheccuoHab
paMKax 3pCHUS KPUTEPUCB 3peHus HBIX YCJIOBHSIX
yHnpaBJICHUsA Ka4yecTBa, KPUTEPUEB BYy3a4 Ha OCHOBE
KaueCTBOM OIIpEe/ICIIEMbIX Ka4ecTBa, aHanm3a
POJYKITHH, BBIOpaHHBIMH ompeAesIeMbIX | TpeOOBaHHI
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MIPOLIECCOB, YCIIYT

HOAXOdaMU

BBIOpaHHBIMU
TIOIXOJAMHU

3aUHTEPECOBaHH
BIX CTOPOH C
TOYKH 3pEHHS
KpUTEpHEB
KauecTBa,
OTIpeIeIIeMbIX
BBIOpaHHBIMH
0JX0JIaMH

7.2. Onucanue nokas3arejeil 1 KpuTepreB OLEHMBAHUS KOMIIETEHIMH HA Pa3HbIX dTanmax
ux (opMUpoOBaHMS, ONUCAHNE IKAJ OIeHUBAHUS

Pe3yabTaT 00yueHus IMoka3zarenn Kpurepuii JTan ocBoeHUs
10 AMCUMILIMHE OLICHUBAaHM S OLICHUBAHMS KOMIIETEHIMHU
CTyzmeHT JEeMOHCTpPHPYET
3HaHHE  apryMEHTaluu
3HaHWEe  apryMCHTAllWH, Pry L
. OTIpEIeISIOICH
OTIpe eSO
CYIIHOCTh  COIHAIBHOTO
CYIIHOCTh  COLIMAIBLHOTO . _
. i B3aUMOJICHCTBUS,
B3aMMO/ICHCTBUS;
3HaYMMOCTh COIMAILHOTO
3HAYUMOCTh COLMATBLHOTO .
. B3aMMOICHUCTBUSA "
B3aUMOJCHUCTBUS u o
. peanu3anuy cBoeil ponu B
peam3aniy CBOSH poiH B .
N KOMaHJe B  Oymymiei
KOMaHJle B  Oymymiei
mpodeccun.
mpodecc. CTyoeHT JIEMOHCTPUPYET 3aKpeIUIEHUE
YMeHHe  HCIHOJBb30BaTh Y TpIpy P
yMEHUe UCTIOJIb30BaTh CIOCOOHOCTH
pUEMBI PedepupoBanmue,
PUEMBI OTIpeJIeNIATH CBOIO
OCYIIECTBICHUS TecrupoBanue,
OCYIIIECTBIICHHS pOJIb B KOMaHIE,
COLIMAIILHOTO pelieHue
o COIIUATILHOTO WCXOJISl U3 CTPATETUU
B3aMMOJICHCTBUS U | CHUTYaIl[MOHHBIX 337124 N
B3aNMO/JICUCTBUA H | COTpYAHUYCCTBA JAJId

peanuszanuu CBOE pou B
KOMaHJIE.
Bnanenue
MPOEKTHOU
JIeSITeJIbBHOCTH,
TpeOyrolen
OCYIIECTBICHUS
COLIMAJILHOT'O
B3aNMOJIEMCTBUS u
peanuzaiuy CBOe poau B
KOMaHJIE.

OIIBITOM

peanu3auuy cBoeil poiu B
KOMaHJIE.

CTyneHT AeMOHCTpHUPYET
BJIaJICHUE OIIBITOM
MPOEKTHOM
JeSITENBHOCTH,
TpeOyrolei
OCYILECTBICHUS
COIUATILHOTO
B3aMMOJIEUCTBUS Hu
peanu3anuy cBoei poiu B
KOMaHJIE.

JOCTHXKCHUA
IIOCTaBJICHHOM Ociaun

3HaHue 6a30BBIX
MpPUHLMIOB, GopM U
METO/I0B  OOCITYKHBaHHS
norpebuTenet yciyr,

6a30BBIX ITHYECKUX
NPUHIIMIIOB cepsl
00CITy>KUBaHHUS;

OCHOBHBIX  TpeOOBaHUH
COBPEMEHHOI'0  JIEJIOBOTO
9THKETa B pe3yibTare
aHajam3a TpeOoBaHUH

Pedepuposanue,
TectupoBanue,
pelieHue
CUTYallMOHHBIX 3a]a4

CTyneHT AeMOHCTpUpPYET
3HaHUE 6a30BBIX
OpUHOUIOB, GOpM |
METOAOB  OOCITYKMBaHUS
oTpeduTeNnen ycmuyr,

0a30BBIX TUYECKUX
MIPUHIIUATIOB cepsl
00CITy)KMUBaHMS;

OCHOBHBIX  TpeOoBaHUI

COBPEMEHHOI'0  JIeJIOBOTO
JTHKETa B pe3yjbTare

3aKpeTUICHNe
CHOCOOHOCTH
OCYILECTBIISIET
MoucK nHpopMauu
IUISL peTIeHUs
IOCTaBJICHHOH
3aJ1a4u I10
Pa3ITUIHBIM THTIAM
3a1pocoB B
pe3ynbTaTe paboT 1o
YIIPABJICHHUIO
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3aMHTEPECOBAHHBIX aHaJm3a TpeOOBaHMIA | KAYSCTBOM
CTOPOH C TOYKH 3PCHUS 3aWHTEPECOBAHHBIX MPOTYKITHH,
KpHUTEpHEB Ka4yecTna, CTOPOH C TOYKH 3pEHHs | MPOIECCOB, YCIYT;
OTIpEACIIACMBIX KpUTEpPUECB KauecTBa, | aHATH3UPYET
BEIOpaHHBIMHU OTIPEACTISAEMBIX MOJTyYEHHYIO
MTOIXOTaMH. BBIOPAHHBIMU mpoheccCHoHaTBHYIO
YMeHue  HCIoNb30BaTh IO/IX0JIaMHU. MH(POPMAITHIO C
0a3oBbIC MPUHIIUTIBL, CTyneHT JeMOHCTPUPYET | Y4eTOM TpeOOoBaHUM
bopmbl u METOJIBI yMEHUE UCTIOJIb30BaTh | 3aHHTEPECOBAHHBIX
o0CTyXKUBaHU 0a3oBbIC MIPUHITAIIEL, | CTOPOH B paMKax
notpebuTenet yciyr, (hopmbI u METO/BI | YIIPABICHUS
0a3oBbIe STHYECKUE 00CITyKUBaHHS KadeCTBOM
TIPUHIHITBI chepsl noTpeduTesel ycyr, MPOAYKITHH,
00CTyKUBaHMSI, 0a3oBbIC STHYECKHE | MPOLECCOB, YCIYT
OCHOBHBIE  TpeOOBaHUSI MPUHLUTIBL chepsr
COBPEMEHHOTO JICIOBOTO 00CITy)KUBAHHS;

ITUKETa  Ha  OCHOBE
aHanmm3a s TpeOoBaHWI

3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUS
KpUTEpHEB Ka4yecTna,
OTIpeIeIIIEMBIX
BEIOpaHHBIMHU
MOJIX0/IaMHU.

Bnanenue ONBITOM
PUMEHEHUS 0a30BBIX

OPUHIMIIOB, (QOpPM H
METOJIOB  OOCITY>KUBaHUS

noTtpeoureneit YCIIyT,
0a30BbIX ITUYECKHX
MIPUHLIMIIOB chepsl

00CITy’)KMBaHUS; OIBITOM
NPUMEHEHUSI  OCHOBHBIX
TpeOOBaAHUMIA
COBPEMEHHOTO JIJIOBOTO
3THKETa B  KBasu-
pohecCHOHANTBHBIX
YCIIOBUSIX By3a HA OCHOBE
aHammsa TpeOoBaHMi
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpHUTEPHEB Ka4yecTna,
OTIpeIeIIIEMBIX
BBIOpaHHBIMHU
MOJIXO/IaMHU.

OCHOBHBIE  TpeOOBaHUS
COBPEMEHHOI'0  JIeJI0BOTO
THKETa  Ha  OCHOBE
aHanm3a 5 TpeOoBaHUM

3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHHS
KpPHUTEPHUEB Ka4ecTBa,
OIIpeEIIeMbIX
BHIOpPaHHBIMH
MOJXOaMHU.

CTynoeHT IeMOHCTPUpPYET
BJIaJICHHE OTIBITOM
PUMEHEHUS 0a30BbIX

OpUHOUIOB, GopM
METO/IOB  OOCITYKHBaHUS

norpeduTenen YCIIyT,
0a30BbIX THYECKUX
MIPUHLIUTIOB chepsl

00CJTy)KMBAHHS;, OIBITOM
MPUMEHEHUSI  OCHOBHBIX
TpeOoBaHUHIA
COBPEMEHHOTO  JICJIOBOTO
ITHKETa B KBasu-
rpodeccnoHambHBIX
YCIIOBUSIX By3a Ha OCHOBE
aHanu3a TpeOoBaHUI
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpPHUTEPHUECB KayecTna,
OIpe/IeIIEMbIX
BBIOpaHHBIMU
MOJTXOJIaMH.

KpnTepvm H IIKAaJa OICHUBAHHUA 0CBOCHUSA 3TAIIOB KOMHeTeHHI/lﬁ Ha
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[Topsiiok, KpUTEpUU U IIKaJla OLIEHUBAHHS OCBOCHHS ATAllOB KOMIIETEHIIMN Ha
MPOMEXYTOYHOM aTTECTAllMK  Ompefensercs B cooTBercTBUM ¢ llonmokeHueMm o
MPOBEACHUU TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTaruu
oOydJalmuxcss 1o 00pa3oBaTeNbHBIM IpOrpaMMaM  BBICIIEr0 OOpa3oBaHUS —
nporpaMmMmaMm  OakanlaBpuaTa, MporpaMMaM  MarucTpaTypbl, peaJu3yeMbIM IO
dbenepasibHBIM TOCYAApCTBEHHBIM oOOpa3zoBaTelbHbIM cTanaapram B DOI'BOY BO
«PTYTUC».

Buabl cpeacTB oueHUBaHUsI, IPUMEHSEMBbIX NPU MPOBEJACHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OEHKU YPOBHSI 3HAHWM, YMEHHl U HABBIKOB NPH BbINOJHEHHUH OTAEJIbHbIX
(popM TEeKyIEr0 KOHTPOJIS

Cpedcmeo OYECHUBAHUA — meCmUuposaHue
Ilkana omeHKH YPOBHS 3HAHMIA, YMEHH U HABBIKOB NPH pPelIeHUN TeCTOBBIX
3aJaHui

Kpurepun OLICHKA
OLICHKH
«5», ecnu (90 —100)% npaBUIBHBIX OTBETOB
BBIIOJIHEHO BEpHO | «4», eciu (70 — 89)% npaBUIIBHBIX OTBETOB
3a1aHui «3», ecu (50 — 69)% npaBUILHBIX OTBETOB

«2», ecniu MeHee 50% TpaBHIHHBIX OTBETOB

Cpe()cmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN0B020 npoeKkma

IlIkajia olleHKU YPOBHsI 3HAHUI, YMEHHIl H HABHIKOB NPH BHINOJITHEHUHU TPYIIIOBOT0
MpPOeKTa

Ilpenen AJINTEIBLHOCTH 30 muH.
KOHTPOJIst
Kputepun orieHKn — ObpUI0  cHOpPMYNTHPOBAHO H TMPOAHATUIUPOBAHO OOJBIIUHCTBO

po6JIeM, 3aJI0KEHHBIX B IPOEKTE;
npu pabore ¢ nHpopMalue;

JUTSL peau3aliy rPYyInoBOro MpoeKTa;
— OBLITU BBITIOJIHEHBI BCE HEOOXOAMMBIEC PACUETHI;

COOTBETCTBYIOT TpeOOBAaHUSAM K HUM IIO CMBICITY U COJIEPKaHUIO;
— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI,

NMPCAJIOKCHBI ITPAKTUYCCKUC PCKOMCH Al

Iloka3arenu oneHKH Max 15 OaymioB
0 GamioB MIPOEKT HE TIOITOTOBJICH;
1-2 bamna MOATOTOBJICH, HO TeMa PAaCKPhITA HE TTOJTHOCTHIO
3-4 data MPOCKT TOJATOTOBJIEH, HO COJEPXKHUT OIIMOKH W HETOYHOCTH
(hOpMYIHPOBOK
5-7 6anoB MIPOEKT MOATOTOBJICH, HO HE IOCTATOYEH 110 00BEMY

© PI'YTHUC
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8-10 6amnoB MIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET MPe3eHTAIIHS

11-12 6annoB

INPOCKT IMOAIOTOBJICH, TCKCTOBAsA YaCTb COOTBETCTBYCT BCCM

Tpe60BaHI/I5[M, HO IMPC3CHTAalMs YCJIOBHA

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMbIX IPH MPOBeIEHUHM MPOMEKYTOUYHOM
aTTecTallii U MIKAJIbI OLlEHKH YPOBHS 3HAHMI, yMeHUIi ¥ HABBIKOB MPHU UX BHINOJIHEHUHU

HpOMe)KYTO‘-IHaSI arrecrauusa NpoxoAuT B BUAC 3a4€Ta, COCTOAIICTO U3 PCIICHHA TCCTA, B
KOTOPOM HUMCHOTCA BOIIPOCHI U3 TEM 5 ceMecTpa.

Cpedcmeo OYeHUearusA — mecniosvle 3a0aHUsA
IIxana OLHCHKH YPOBHSA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPpH PEIICHHUU TECTOBLIX

3aaHui
Kputepuu onenkun OLIeHKA
IIpenen 1AUTEIHHOCTH KOHTPOJISI 30 muH.

BBITIOJIHEHO BEPHO 3aJaHUI

«3aueT», ecin (51 —100)% npaBUIBLHBIX OTBETOB

«He3adeT», €CIIN MCHEC 50% IIpaBUJIBHBIX OTBCTOB

7.3. TunoBbie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUajbl, He00X0AUMbIE /IJIsl OLlEHKH
3HAHWH, YMEHUIl, HABBLIKOB M (MJIHM) ONbITA AeATEJbHOCTH, XapaKTEePHU3YIIIUX 3TANbI
(opMupoBaHusi KOMIIETEHIIMI B Mpolecce 0CBOCHUS 00pPa30BaTeIbLHOI POTrPaAMMBbI.

% ~ Pazgen mucHUIIMHEL,
> B obecneuynBarOmuii B TpeboBaHMsI K BBITOIHEHUIO
z 5 U1 U COJIepKaHne
o © dopmupoBaHue KOHTPOJILHOTO 33/IaHUSI K CPOKAM
& = KOHTPOJILHOTO 331aHUs
S g KoMIeTeHIMH (Wim ee crauu
= 4acTH)
O06ciyxuBaHue BxoaHoe TectupoBaHue Tect coctout u3 10 Bonpocos,
norpedureneil: BeIixonHoe TecTupoBaHue pe3yabpTaT TECTUPOBAHMS
CYIIHOCTb, UcTOpusi, | ChopMupoBaHHBIH Keiic-OyK | olleHUBaeTcs 1o mkaie 1
COBPEMEHHOCTb 10 TEMATUKE 3aHSTUS (BbIMosHEHO 7 BepHO)/0
Ketlic — Oyk olieHMBaeTcs 1o
napamMmeTpam:
[TonmHOTa OTpaXKeHUsI TEMATUKU —
1/0
KoppektHocTh mpumepos — 1/0
1. KpeatusHnsiii moaxon — 1/0
KoppekTHocTh BbITOTHEHUS — 1/0
[lynkTtyanbHOCTb BbINOIHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, geTwipe u 60J€€ BHIMOTHEHHBIX
napamMeTpa 3aCUMTBIBAIOTCS Kak 2
Oama
HToroBblif BO3MOXKHBIN OaI MO
UTOraM OCBOEHMsI TeMbI - 4
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Opranuzanus
00CITyKHBaHUS
KJIMEHTA (TOCTSI)

Bxonnoe tectupoBanue
BrixogHoe TecTupoBaHue
CdopMupoBaHHBIN OTUYET 1O
pe3yJibTaTaM BbIE3/IHOTO
3aHATUS, MacTep-Ki1acca

Tect coctout u3 10 Bompocos,
pe3yNIbTaT TECTUPOBAHHUS
OlLIEHHUBaeTCs 1o mKaie 1
(BeImIONTHEHO 7 BepHO)/0

Otuer olleHUBAETCS O
napameTpam:

[TosnHOTa OTpaXKEHUSI TEMATUKH —
1/0

KoppektHocTh oTpaskeHus
tematuku— 1/0

Kpearusnsiii moaxox — 1/0
KoppekTHocTh BbinoTHEeHUS — 1/0
[TynkTtyanpHOCTD BbINOIHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, yeTpipe 1 60s1ee BHIMOJHEHHBIX
napameTpa 3aCUUTHIBAIOTCS Kak 4
Oamna

HToroBbiii BO3MOKHBIHN 0aJLT 1O
Teme - 6

Cnaraembie
Ka4yeCTBEHHOT'O
o0cy>)KUBaHUS

BxonHoe tectupoBanue
BrixonHoe TecTupoBaHue
Henosas urpa «lIpecc-
koH(pepeHust Munuctpa»

Tect coctout u3 10 Bonpocos,
pe3yNbTaT TECTUPOBAHUS
OILIEHUBAETCH 10 mIKaie 1
(BeImoHEHO 7 BepHO)/0
KauecTBo BEITOTHEHNS 3aJaHAI
JIEJIOBOM UTPBI OIIEHUBAETCSA 10
rnapameTpam:
[ToAroTOBIEHHOCTH yYAaCTHHUKA

Hcnonp30Banne JOMOIHUTEIBHBIX
MaTepuaioB

CooTBeTcTBHE UTPHI LETSAM U
3a/1a4uaM UTpbl

JlocTrxxenue 1enen urpbl
AKTHUBHOCTH

OMOIMOHAJIBHOCTh

Opynunus

TBepAOCTb U PEIIUTENBHOCTD B
OTCTaMBAaHUH CBOUX MBICIIEH
VBaxkeHre MHCHUS KOJIJIET
I'n6KoCTh

CaMOKpUTHUYHOCTh

YyBcTBO rOMOpa

7 u 00J1ee BBITOJHEHHBIX
MMapaMeTPOB 3aCUUTHIBAIOTCS Kak 4
Oaiia

HToroBelii BO3MOKHEINA 0aJII IO
TeMe - 6

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 25 uz 42

IlepeyeHb OLIEHOYHBIX CPEICTB:

Neni/m HazBanue Tembl O1ieHOYHOE CPEACTBO MakcumanbsHOe
KOJHYECTBO
OasioB
1. OO6cmyknBaHue OrieHKa KayecTBa MOATOTOBKU Kekc-Oyka 2
MOTpeOUTEIICH: «best practices» U3 pa3HbIX BHIIOB
CYIIHOCTb, 3HAUCHHE, JeSITeTbHOCTH Cephl 00CITy>KUBAHHS IO
MIPENNOCHUIKY PAa3BUTHA, | BBOAHOU TeMe
POCCHUICKHIA OIIBIT
2. Opranunzanus OrneHka KayecTBa BBIIIOJHEHUS OJIOK-CXEM H 2
00CITy)KUBaHMS KJIMEHTa | MojeJeld y4eOHOro KOHTEHTA 110 TeMaM
(rocts)

3. OueHka KaudecTBa TIOJTOTOBKM OT4YETa IO 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATUI

4. Cnaraemsie OueHka KayecTBa BBINOJHEHUS 3aaHUil 10 2

Ka4eCTBEHHOTO Keilcy
o0CITy)KUBaHUS .

5. OreHKa KadecTBa BBIMOJTHEHUS! 3aJaHUid B 4
paMKax JIeTTOBBIX urp B KBa3H-
npodeccuonanbHbix ycnoBusx («lIpeB3oiian
OXKHJTAHHSI»)

6. U3 9ero cocrouT | OIleHKa KauecTBa BBIMOJHEHHS OJIOK-CXeM U 2

KayecTBEHHOE Mojenell yueOHOro KOHTEHTA [0 TeEMaM
o0ciry>)KuBaHue: (OPMBI,

7. METO/IBI, HHCTPYMEHTHI Onenka kauecTBa MOATOTOBKM  OTYETa TIO 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATHI

8. CepBucHOE MBbIIIUIEHUE OneHka KayecTBa BBINOJHEHHUSI TPYIIOBBIX 12
poeKTOB («Mactepckast 00CTy)KUBaHHSD)

9. OueHka KauyecTBa BBIMOJIHEHUS 3aJaHUi B 4
pamKax JIEITIOBBIX urp B KBa3u-
npo(heCcCHOHATBHBIX ~ YCIIOBHSIX: «MbT1p
00CITyKHUBaHUS

10. JTukKa cdepsl | OnleHKka KavyecTBa BBIIOJIHEHUS 3a/JaHUAN 110 2

00CITyKUBaHUS Kelcy

11. O1leHKa KadecTBa BLIIOJIHEHHS 3aJaHHUH IO 2
pe3yabpTaTam MpoBeIeHUs! TPEHUHTa

12. CoBpeMEHHBIH 3TUKET OneHka KadecTBa BBINNOJHEHUS 3aJaHUN 10 2
Kelcy

13. OneHka KadecTBa BBINMOJHEHUS 3aJaHUN 10 2

pe3yspTaTam IpOBEICHUS TPEHUHTa
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Auem 26 us 42
14. Hampasienus OrneHKka KadecTBa BBITIOJHEHHS HWTOTOBOTO 12
po(hecCuoHaIbHOTO IPYIIIOBOTO IpoeKTa («duzaitn
pasButuss B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
o0CITy)KUBaHUS JKaHPay)
15. BxonHbIe/BBIXOIHBIE TECTUPOBAHKE 14
BCEI'O: 70
1. TecrtoBbIe 3a7aHUA
1. Cepsuc -370:
a. a. PazHooOpa3zHblii criekTp yciayr
b. B. KadecTBeHHOE 00CTy)XHBaHHE
C. c. OkazaHue ycIyI W/WIH YAOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HaceleHHs, a
TaK)K€ OKa3aHWE TMPOJAKHBIX W TOCIEHPOJAXKHBIX YCIYr TOKYMAaTelsM TOBapOB U
OpraHHU3aIMI0 OBITOBOTO OOCITYKHUBaHUS HACETICHUSI.
d. OmnpeneneHHbIH BUI yCITIyT
2. aeee — 3TO I0JIe3Hasl [1esiTeIbHOCTh, He CO3JaIasi MaTepHAJbHBIX LIEeHHOCTeN,

HaNmpaBJCHHBIX HA YI0OBJIE€TBOPCHUEC TE€X WU HHBIX HOTpGﬁHOCTEﬁ.

3. K yciayram, cBf3aHHBIM ¢ TOBAPOM OTHOCATCS:
a. bankoBckue yciyru
b. Pacceuika katanoros
C. Typucrckue ycayru
d. OOpa3oBarenbHbIC YCIyTH

4. K ycayram, CBSI3aHHBIM ¢ 00C/Iy’KUBAHHEM OTHOCSTCS:
a. Herycranus
b. KoHcanTuHroBbIe yCIyru
c. Tapanrtuiinoe oOciyXUBaHNE
d. VYciyru oOuiecTBEHHOTO TUTAHUS

5. K marepuajibHBIM yCJIyraM rocTHHHYHOr0 KOMILJIEKCA OTHOCSTCS:
a. T'ocTuHHYHBIE HOMEpa
b. TocrenpuuMcTBO
C. IlpusitHas atmocdepa
d. HHurepbep
6. TypucTCKHe YCIYIH OTHOCSITCSI K YCJIyram:
a. IIpom3BoACTBEHHBIM
b. HenpowusBoacTBeHHBIM
c. Hexommepueckum
d. HemeruruMHBIM
7. OCHOBHOW OTIMYMTEIbHOI 0COOEHHOCTHIO MPEANPOIAKHOT0 00CTYKUBAHUS
SIBJISIETCS TO, YTO OHO:
a. SIBnsieTcst caMbIM Ka4eCTBEHHBIM
b. Bcerma 6ecruiatao
€. OcymiecTBisieTcsi CO 3HAYUTEIBHBIMU CKUIKAMHU
d. TIpemocraBisier MaKCHMyM HH(OpMAIHK 00 ycayre
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CMK PI'YTUC
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8. Ilpeampoaa:kHoe 00CJTyKUBaHUE OCYIEeCTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (pUPMBI MITH KOMITAHUN
C. AreHTtamu
d. JIoOpOBOJBHBIMH JIUIIAMH U3 YHCIIA TIOTCHIMATBHBIX KIIHEHTOB

9. eeent - 3TO NIPOCTPAHCTBCHHAA Cpeaa, B KOTOpOﬁ HaxXoAUTCH IIPOU3BOAUTE]b U

MmoTpeduTeb.

10. OOcay:xuBaHHe KIMEHTOB BKJIKYAET B ce0sl 1BA OCHOBHBIX KOMIIOHEHTA. JTO:

a. KommnoneHT kauecTBa
b. TlpouenypHblii KOMIIOHEHT
€. KoMIOHEHT TOYHOCTH UCTIOTHEHUS YCITYTH
d. KommnoneHT oOmIieHUs
11. K uudpe kaxaoro pucyHka noadepure OyKBY € MosiCHEHUEM THIIA
COOTBETCTBYIOLEro 00C/IyKMBAHUA:

1) 2)

3) 4)

«KonBeliepHoe» o0cayxuBaHue

«AOCOIIOTHBIN OanaHc»
«Apyxentoonsiii 30I10Iapk»
«JlenstHOE» OOCTY)KHBaHNE

oo o

12. K 0eCKOHTAKTHBIM BHAAM 00CJIY>KMBAHUA OTHOCATCSH CJEAYIOIIHe YCIYyTH

FOCTUHHYHBIX KOMILIEKCOB:
a. OOcmyXKuBaHHE KIIMEHTOB B PECTOPAHE OTENs
b. DkckypcroHHOE 00CTY)KUBaHHE
c. O6cnyxuBanue KIMeHTOB B SPA —komruiekcax
d. Tlpuem omeX bl B CTUPKY WM XUMUYHUCTKY.

13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHUs ABJISeTCs:
a. Orens
b. TocTuHUYHBIA HOMED
C. COTPYIHHK CIIy>KObI pa3MelIeHHs
d. ciyx0Obl OpoHUpOBaHUS

14. Ocob0eHHOCTHIO TOCTHHMYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocrostHCTBO KayecTBa
b. Ce3onHbIi XapakTep crpoca
C. IlleHa m acCOPTUMEHT YCIIyI't
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15

16.

17

18

19

20.

21. .

22.

23.

24.

d. HeBo3M0OXHOCTB IMPOU3BOJCTBA TOCTUHUYHOI'O ITPOJAYKTaA BIIPOK.
. Ha o0beMm peajm3anui rOCTHHUYIHOIO MPOAYKTAa BJIUAKOT:
a. KimMmarnueckue 0cCOOEHHOCTH MECTHOCTH

b. Ilena

C. AcCCOPTHMEHT ycayr
d. Hamwuue psiioM ¢ TOCTHHHYHBIM KOMILIEKCOM KPYITHBIX aKBarapKoB

«eee... PBIHKA — MIPOLIECC €70 Pa3/le/IeHUs] Ha YeTKHe IPYNNbl NOKynaTeei, 1

KaKI0i u3 KOTOPLIX MOI'yT HOTpCﬁOBﬁTLCﬂ OTAC/IbHBIC ITPOAYKTBI H KOMILJIEKCHI

MapKeTHHTA.

. K KPUTEPUAM, HCITOJB3YEMBIM IIPU CETMECHTAUHN PbIHKA B TOCTUHUYHOM 6n3ﬂece,

HE OTHOCHATCHA:

a. KynerypHo-reorpaduueckue
b. TMomutnueckue

c. ComanpHo-

OKOHOMUYCCKUC

d. Jemorpaduueckue
. HenndpepenuupoBanuas crpareruss MAapKeTHHIA Npeanoaraer:
a. BbI0Op HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. UrnopupoBaHue oTeneM pa3iuyHii MEXK/1y BhISBICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJIHUM U TEM K€ IIPOAYKTOM
€. Hcnonbs3zoBaHue pazHOOOpa3HBIX MapKETUHIOBBIX HHCTPYMEHTOB
d. AKTUBHOE pa3BUTHE PEKJIAMBI
. JInddepenuupoBaHHas cTpaTerus MApKeTHHIA MPEAIOJIAraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BpIOOp HECKOIBKUX IPUOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa st

KaXXJa101r0 U3

HUX COOCTBEHHOT'O IIpOAYKTA

C. Hcnonb3zoBaHue yHUBEPCAIBLHOTO HA0Opa MApKETUHTOBBIX MHCTPYMEHTOB
d. BbIOOp 0IHOTO cerMeHTa phIHKa

KOHHCHTpI/IpOBaHHaH CTpaTeruss MapKETHHIa rnpeanoJjaaracr:

a. CocpenoroueHue yCUIMil Ha KPYIIHBIX OTEISAX Ki1acca 5 3BE3]
b. BsiOop ogHOTO CermMeHTa phiHKa

C. AKTHBHOE pa3BUTHE PEKJIAMBI

d. PabotTy ¢ HECKOIBKUMH TPYIIIaAMU MOTPeOUTENEH

...... — I3TO0 KOJUYECCTBCHHAS XAPAKTCPUCTHKA OJHOI0 HJAU HECKOJbKHX

CBOMCTB ycJayru (00c/1y;KMBaHUA).

cewes  eesee— O0OBEKTHBHASI 0COOCHHOCTH YCJIYTH (00CTYy:KHBAHUM) , NPOSIBJISIIOIIASCS

IIPH €€ OKa3aHUU U HOTpeﬁ.ﬂeHl/ll/l.

OI[HH N3 HUKENMEPCUNCIICHHBIX noxKasaresjaen ,» HC ABJIFECTCH IOKa3aTeJaeM KadeCTBa

YCJIYTH. JTO OKA3aTeb:

d. Ha3HA4YCHUs

b. Oe3omacHocTn
c. Hapexnoctu
d. DxoHOMHYHOCTH

npeacrabjsieT co00il COBOKYNHOCTb ONEpPaluii, BKJIIYAKIIYIO

NpoBeJieHUe HU3MepeHMid, HCNbITAHWH, OLWEHKY OJdHOi WJIH HEeCKOJbKHX

XapaKTepUCTHK
YCTaHOBJICHHBIMH

© PI'YTHUC

YCIYTH M CPaBHeHHMe  NOJYYEHHBIX  pe3yJbTaTOB  C
TpeOOBAHUSIMH.




®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
ﬁE VUPEXIEHVE BBICIIIETO OBPA3OBAHVS
\

a - - 2
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 29 uz 42

25. OauH M3 HUKeNepPeYHCJIeHHBIX 3TA0OB He OTHOCHTCHA K 3TanaM (GopMHUPOBAHUSA H
OCYILeCTBJICHHS CHCTeMbl MeHe:kMeHTa kadyecTBa (CMK). Jro:
a. JluuensupoBanue
b. VYuder u koHTpOIH
C. Cranmapruzanus
d. ceprudukanms
26. Pexsiama TypuCcTCKOro nNpoaykra namoosiee 3pdexruBna:
a. B Buze npocnekros
b. Ilyrem y4acTusi B TYpUCTHUECKUX BBICTABKaX M sPMapKax, paauo u
TEJIEBU3UOHHAS
C. B Buze pexnamHbIX JIMCTKOB, pACIPOCTPAHAEMBIX 110 [10YTE
d. Pexiama TypHCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTHBHA
27. TpeGoBaHus K TYPHCTCKHM M 3KCKYPCHOHHBIM yCJIyram, o0ecrne4uBaromme
0e30I1aCHOCTD KM3HH U 30POBbSI TYPUCTOB M 3KCKYPCAHTOB perjiaMeHTHPYIOTCH:
a. T'ocymapctBennsiM ctannapToM Poccuiickoit denepanuun
b. BenoMcTBEHHBIMU MHCTPYKIUSIMU
c. IIpaBunamu Ge3zomacHOCTH
d. Pacnopsukenuem [IpaBurenbcrBa Poccuiickoit denepariiu
28. TypucTCKYI0 IpyIIly B MHOT03TAa:KHOM I'OCTHHUIIE 1eJiecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmxHHX 3Taxax
b. Ha BepxHux 3taxkax
C. bmmxke k citykeOHbIM MOMEIIEHUIM
d. Jlamblie OT aAMUHHUCTPATHBHOTO OJIOKA
29. D ¢exTuBHAA pekIamMa TYPHPOAYKTA NpeaycMATPUBAET 3aTPaThl ( B IPOLEHTAX OT
NpuObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arparhl MOT'YT MOBBIIIATHCS MM TIOHUKATHCS 3aBUCHMOCTH OT CIIPOCa
30. Pazinyalor cieayone OCHOBHbIE KaTeropuu Typu3Ma:
a. MexnyHapoIHbIN, BHYyTPEHHUI
b. Typusm B npezenax CTpaHbl, MEX/IYHAPOIHbIH , BHYTPCHHUI
C. HaumonanbHbIN, MEXIYHAPOAHBIN, TYPU3M B IIPEJENIaX CTPAHBI
d. Bbe3nHoi, BBIE3IHOM.

31. ...... - Takasi opraHu3anusi OusHeca, KOrjaa KOMIAHUsA OCYLIECTBJsIET MPOAAKY
Ou3Heca, NpeANPHHAMATEb HJIM KOMIIAHUS OCYLEeCTBJIsET MOKYNKY Onu3Heca, T.e.e
npuodperaeT roToBblii OM3HeC B BU/e IPaBa HA NMPOAAKY M/WJIN NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIEi OM3HeC peK/IaMbl.

32. .....- pu3nUecKoe UM IOPUAMYECKOH JINIO0, PeAJiarailee Ha MPOJAXKy COTJIAlIeHUs
HA YCJOBHUSIX (PpaHIIM3BI U 00ecneYnBaOIIMI €O CBOEil CTOPOHBI BBINOJIHEHHE YCIO0BHH
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3NYeckoe WIM IOPUAMYECKONl JHMIO, JelicTByloliee B COOTBETCTBHH C
npuodpeTeHHoN GpaHIIU3O0i.
34. .....-TOTOBBIil OM3HeC B BUJe (PPAHYAMZHHIOBOIO MAKETA.

35. KosimyecTBO HOMEPOB KOJJIEKTUBHOIO CPEACTBA pa3MellleHUs 10JI2KHO ObITH He MeHee:
a. 20 HOoMepoB
b. 50 HOMepoB
c. 10 HomepoB

© PI'YTHUC
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d. KosuuecTBO HOMEPOB HE HMEET 3HAUCHHUS
36. CpeactBo 1J1s1 pa3MellleHUs1 ABTOTYPHCTOB HAa3bIBACTCH:

a. Ilancuon

b. Bynrano

Cc. Mortenb

d. ®norens
37. IlepeaBuKHAsA TOCTUHUIIA NMPEACTABJSAIONIAsA OO0 BATOH C OJHO- U
JABYXMECTHBIMH HOMEpaMH (CHaJbLHBIMU 0TCEKAMH) HA3bIBAETCSI:

a. daaiiteab

b. Kemmuar

c. Porean

d. morens
38. Kakoii u3 nepe4ncjieHHbIX HUKEe CHCTEM KJIACCH(PUKAIUA TOCTHHHUIL 110 YPOBHIO
koMdopTa He CylIeCcTBYeT:

a. cucreMa 3Be3J

b. cucrema Oyks

C. cucrema udp

d. cucTema KOPOH MM KITFOUeH
39. Homep ¢ 0o1HO0i#1 00/1b11I0I KPOBATHIO JIS CeMEHOM NMapbl HA3bIBAETCS:

a. tripl

b. de luxe

c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHoii 1 cnajbHei ¢ Me0es1bi0 U 000py/10BaHHEM BBICOKOI0
Ka4yecTBAa HA3bIBaeTCs:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsI KpPOBAaTSIMH HAa3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpyKkTypa ynpasJjeHuUsl, IBJISIIOLIASICS cCaMOii MPOCTOi M o0ecneyuBaOIIasi
HeNOoCPeACTBEHHOE , IPSIMOe BO3/1elicTBHE HA NIePCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (QyHKUMOHaNbHAas cTpyKTypa ynpasieHus (OCVY)

b. marpuunas ctpykrypa ynpasienus (MCY)

C. JnuHelHas cTpykTypa ynpasiuenus (JICY)

d. numHelHO-(pyHKIMOHABHAS CTPYKTYypa ynpasienus (JIOCY)
43. CTpykTypa ynpasjeHuUsl, OpUEHTHPOBAHHAS HA OMNpe/e/ieHHbIe IPYIIbI
norpeduTesieil, KOHKPeTHbIe TOCTHHUYHbIE MPOAYKTHI HJIM HA KOHKPETHbIC PHIHKH
cOBITA HA3BIBACTCH:
¢byHKIKMOHATBHAS CTPYKTYpa ynpasienus (PCY)

a. MarpuyuHas cTpykrypa ynpasieHus (MCYVY)

b. nunelinas crpykrypa ynpasienus (JICY)

C. AWBU3MOHHAs CTpyKTypa ynpasieHus (JICY)
44. Kakas u3 nepe4HcJeHHbIX HUKe CIyK0 TOCTHHHI He CYLIeCTByeT?
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a. Cmyx0a 6poHUpOBaHUS
b. Cnyx0a pa3mMerieHus
c. Cmyx0a 3KCIuTyaTaliii HOMEpHOTO QoHIa
d. Cuyx0a yoopku mOMeIIeHU

45. O0s13aHHOCTH, CBSI3AHHbIE ¢ OpPraHu3anueii KoHgepeHuii, OU3HeC-CeMHUHAPOB, a
TaKKe CBSI3HM € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYAHUKH CIYyKObI:
a. besomacHoctu
b. IMuranus
C. bponupoBanus
d. Mapkerunra
46. K nomemeHusim OLITOBOT0 00C/TyKUBAHUSI U TOPTrOBJIM FOCTUHUIBI HE OTHOCHTCH
a. Ilapukmaxepckas
b. KoMIuieKCHBIH MPUEMHBIN TYHKT
C. Pecropan
d. bBuieTHble Kacchl Ha TPAHCIIOPT, TeATPAIbHbIC M HA APYrHe KYJIbTYPHbIC U CIIOPTHBHBIC
MEPOTIPUATHS
47. SsIBasiercsi Ju  00s3aTeJBHBIM 00OpYAOBaHHME KOHIMIHMOHEPOM HOMEPOB H
001IeCTBEHHBIX IOMEIeHNH TOCTUHHUI] KATErOPHHU YeThIpe WU NATH 3Be3/:
a. SIBnsercs o0s3aTenbHBIM
b. He sBnsercs o0s3aTeIbHBIM
c. Konauunonepamu o00pyayrTCs TOJIbKO HOMEpa MOBBIIIEHHOW KaTeropuu
d. Kouaunuonepamu 000PYIyIOTCS TOJIBKO HOMEPA TOCTHHHUIIBI
48. OcBemenne NoMeneHHii TOCTHHUL 00ecIeYnBaeTcs Mo CJeAyIOINM IPyNnnam:
a. JKuible momenieHus
b. myru sBakyarun
C. BcnomorarenbHble M TEXHUYECKHE ITOMEILIEHUS
d. Xwunele, o0OIIeCTBEHHbIC, aIMHHUCTPATUBHBIC IOMEINEHHs, TyTH 3BaKyalluH,
BCIIOMOTaTeJIbHbIE U TEXHUYECKHE MIOMEIIECHUS
49. Yoopka HOMepa rOCTHHHIIBI IPOBOAUTCS B CTPOI0M IOCJIe0BATEJIbHOCTH. Y CTAHOBUTE
(¢pa3bl B HE0OX0AUMOI1 ITOC/I€10BATEIBLHOCTH:
a. YnajeHue IbUIM IBIJIECOCOM C KOBPOB, HAIIOJBHOT'O MOKPBITHS, IIOJIOB
b. Vnanenue nbutu ¢ mebenu
C. IlpoBeTpuBaHMe NOMELIEHUI B TEUEHUE ONIPENEICHHOIO BPEMEHH
d. Yo6opka nocremnu
50. K koMMyHaJIbHOMY 000PY/10BAHMIO TOCTUHHUIIbI HE OTHOCUTCS:
BognomnpoBona u kananuzanus
I{eHTpanbHOE OTOILICHHE
Buemnsis u BHyTpeHHss TenedOoHHAasl CBsI3b
KonaunuonnpoBanue Bo3ayxa.

oo o

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOIO THIIA.

3aHATHSI CEMUHAPCKOT0 THUIA N0 AUCUUILUINHE «BBeeHre B TEXHOIOTHIO O0CTYKUBAHUS»
IPOBOJAATCS 6 popMe NPAKMu4ecKux 3aHAMu.
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Homep HaunmenoBanue HaumeHoBaHME TEM MPAKTUYECKUX [Lman npoBeneHuns

HeleIu paznena pabot MPAaKTHYECKOIr0 3aHSATHUS

cemecTpa Bun nmpaktudeckoro 3aHATHS. 3anaHue

enp mpakTUYECKOTO 3a1aHuUs TpynoemMKocThb
[IpakTrueckue HaBBIKH. OuHO/3204HO
1/1 1.06cmyxuBanue OO6cmyxnBaHue norpedureneii: | 1.OcHOBBI o0CITy KUBaHMS
noTpeduTene: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpeOUTENEeH.
CYIIHOCTB, UCTOPHS, | Pa3BUTHA, poccuiickuit onbIT. | 2. Ilpeamocbuiku  pa3BUTHS
COBPEMEHHOCTh VYCcTHBIE Onpoc MO KOHTPOJBHBIM | OOCIY:KMBAaHUS MOTPEOUTENCH.
BOIIpOCaM, peleHue TunoBbIX | 3.CylmHOCTh 51 3HAYCHHE
3aganuid. Llens ¢opmupoBanue y | 0OcaykKMBaHUS OTpeOUTEINIEH.
CTy#eHTOB  0a30BbIX 3HaHWid U | 3amanue. Ha3oBure OCHOBHEBIC
YMEHUH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUS
OpraHusanuen o0CITy>)KUBaHHs | 00CITY)KMBaHUS MOTPEOUTENEH.
OTpeOUTEIISL. [Ipaktnueckue | TpynoemkocTsb
HaBblku. Ha 3adstusx HeoOxomumo | 2/0,5
O3HAKOMUTb CTYJIEHTOB C OCHOBaMH
00cTyX1BaHUs IOTpeOUTENeil.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bumeokeiicamu.
MUpPOBBIE  TPAKTUKU  CcepBUCHOM | 2. Jlydmime MHpOBBIE IPAKTHKH
neATenbHOCTH. [IMCBMEHHBIN ONpOC | CEPBUCHOMN ACSTENBHOCTH.

o KOHTPOJIBHBIM BorpocaM, | 3.TeHneHuun pa3BUTHSL
pelleHne TUINOBBIX 3anaHuil. Llenb | CEpBUCHOM NEATEIBHOCTH.
(dhopmupoBanue y cTyneHToB | 3agaHue. HazoBure myumive
MOHUMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTHUKH CEPBHUCHOM
MPAKTUK CEPBUCHOM JI€ATEIHHOCTH. JIeATEeIIbHOCTH
[Mpaktrueckue HaBbiku. Ha 3anstusx | Tpynoemkocts 2/0,5
HE00X0IUMMO 03HAKOMUTb CTYJICHTOB C
JyYIIMMHA MUPOBBIMH NPAKTUKAMU
CEPBHUCHOM J1€ATENbHOCTH.
3/1 2.0pranuzanus OcHoBHBIE HaIIpaBJICHUS u| 1. OcHOBHBIE HampaBiIeHUsS
00cTyKHBaHUS MEPCIEKTUBbI pa3BUTUs  cepbl | pa3BUTHUS CPEPBI YCIYT.
KJIMeHTa (TrocTs) ycanyr. Ilucemenssii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | Cepbl YCIYT.
TUMNOBBIX 3aJaHUMN. Iens | 3.MlHHOBaIMK B 0OCITYKUBAaHUU
(opMupOBaHUE y CTYAECHTOB 3HaHUH | 3agaHue
00 OCHOBHBIX HampaBleHusx u | HasoBure OCHOBHBIE

MEPCIEKTUBAX pa3Butusi  cdepsl
yeayr. Ilpaktmueckue HaBbiku. Ha
3aHATHAX HEOOXOIMMO O3HAKOMHTH
CTYZICHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

HANpaBJICHUs] W TEPCIEKTUBBI
pa3BUTHSA Cephl yCIyT
TpynoemkocTs

0,5/0,5
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4/1 OcHoBHBIE npuHOUIel | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity’)kuBaHMs. | IpodeccroHaa, BBIE3]IHOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBA
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKUBaHU. | 00CTY)KHBaHHUS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOMN OCHOBOM | KaUeCTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpynoemkocts 1/0,5

5/1 3.Cnaraembie [Ipodeccrnonanvuas aestenbHOCTh B | 1.IloHATHE mpodeccroHanmm3mMa

Ka4eCTBEHHOTO chepe  oOcmyxuBaHUs.  YCTHBIH | B cepe 0OCTyKUBAHUSI.
00CITy)KUBaHHUS OIPOC IO KOHTPOJBHBIM BoOmpocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
[IEPBOTO  ONbITA  MPAKTHUYECKOrO | 0OCITYKHBaHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit po(heCCUOHATIBHON | IeATEIbHOCTH.
JesITeIbHOCTH B cdepe | 3ananue
oOciTy>)KuBaHMsA,  HemocpeAcTBeHHO | HazoBurte (hakTophl BIHMSAHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHAIBHBIX | EATEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemkocts 1/0,5
[MpakTnyeckue HaBbiku. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(ecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiu | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAY4HTh
CTYJICHTOB po(hecCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpymoemkocts 1/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BOIPOCaM,  pEIIEHHWE  THUIOBBIX | 0OCITYKUBaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmykuBanus | Kakue npoheCCHOHATBHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHamaMi — JKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
IIpakTudeckue HaBbIKU. Ha 3aHATHAX | HEOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
st paboTel B chepe obcayxuanus | Tpymnoemkocts 1/0,5
B HENOCPEJICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauectBo cepBUCHBIX yCiIyT 1.lenoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymnoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KnmeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHIICTIIHS OpraHu3aIu

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MPE/ICTaBICHUs O CEepBUC-AM3aiiHE B | OOCITY>KMBaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMEHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJZICHTOB IpeJCTaBiIcHUs 0 cepBuc- | Tpymoemkocth 0.5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocinyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue Yy | 0OCITy)KUBaHUA.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymnoemkocts 0.5/0,5
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeAcTaBieHuit 00 3THke cdeps
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5/0,5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganuil. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBIE TIPABUJIA 3TUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
Tpymoemkocts 0,5/0,5
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.Tperunr mpodeccnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmienus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHaNbHOMY | [laliTe ompenencHue TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBECHHBIMH M 3apyOekHsiMu | Tpymoemkocts 0,5/0,5
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. [ens Pa3Butne | npodeccuonanpHOro pocra B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMIMXCS,  €ro | ciaraemble MPOopeCCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIKK. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocra B cdepe 00CITyKHBaHUS
Tpymoemkocts 1/0,5

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpymoemkocts 1/0,5

TpeHHMHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkocts 1/0,5
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemxkocts 1/0,5
HUrtoro 16/6

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepeYyeHb NPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas nesTenbHOCTH : yued. mocobue / FO.I1. CBupuaenko, B.B. Xmenes. — 2-¢ usn.,
uctp. u gon. — M. : UHOPA-M, 2019 Pexxum noctyna
https://znanium.com/catalog/document?id=335952

2. CepBucHas nesTenbHOCTS : yueOHuk / [.A. Pe3nuk, A.W. MackaeBa, }0.C. [lTonHomapeHKo. —

M. : UH®PA-M, 2020. Pexxum poctyma https://znanium.com/catalog/document?id=357472

3. CepBucHas aesTenbHOCTD : yueOHoe mocooue / I'.}O. ITaBmoBa. — Mocksa : KaoPyc, 2023
Pexum noctyna https://book.ru/books/947121

8.2. lonotHuTEIBHAS IUTEPATYPA

1. CepBucHas nesarenbHOCTS : yueOHuK / B.I'. Benenunckuii. — Mocksa : KaoPyc, 2022. Pexxum
noctyna https://book.ru/books/943061

2. Pomanosuy, XK. A. CepBucHas nesaTenbHOCTh : yueOHuk / XK. A. Pomanosuuy, C. JI. Kanaues ;
nox o6mur. pex. nmpod. XK. A. PomanoBuua. — 7-e u3j., crep. — Mocksa : U3parenbcko-Toprosas
kopropanus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr :
snekrponnsii. - URL: https://znanium.com/catalog/product/1092982
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8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. Caiir MunucrepcTBa Tpyaa u COIMAJIbHOU 3aIUThI PO.-
http://www.rosmintrud.ru/employment/migration/72

3. Diiy-ap — moprai.- hr-portal.ru

8.4. IlepeyeHb NPOrpaMMHOr0 obOecrevYeHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
JAHHBIX U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. DOnexrponHo-6ubIMOoTeuyHast cuctema ZNANIUM
Pesxxum noctyna: https://znanium.com/

4. DnektpoHHO-OMOMMOTEeYHAs cuctema BOOK.ru
Pexxwum noctyna: https://book.ru/

5. Cnpaounas npasoBas cucrema (CIIC) Koncynbrantllinroc
Pexxum nocryna: https://www.consultant.ru/

6. Hayunas snextponHnas 6ubnuoreka E-library (unopmanronno-crpaBouHas cucreMa)
Pesxxum noctyna: http://www.e-library.ru/

7. WundopmannonHas cnpaBoyHas cucteMa «MHTepHeT-BepcHsl CIPaBOYHO-IIPABOBOM
cuctemsl “T'apanT”» (MH(OPMAIIMOHHO-NIPAaBOBON MOPTaN «I apaHT.py»)
Pesxxum nmocryna: http://www.garant.ru

8. Tlopran oTkpsITHIX MaHHBIX Poccuiickoit @eneparun (mpodeccnonanbHas 6a3a TaHHBIX )
Pexxum noctyna: http://data.gov.ru/

9. MeTonnyeckue yKazaHusi VISl 00y4aIOIIMXCS M0 OCBOEHUIO TUCHMILIUHBI (MOIYJIs1)

[Tpouecc n3ydeHust AUCUUILTHHBI «BBeeHne B TEXHOIOTUIO 00CTYKHUBAaHUS» MPEyCMaTPHUBAECT

ayIuTOpHYIO (paboTa Ha JEKIUSAX M 3aHATHSIX CEMUHApCKOro THIA) M BHEAYJUTOPHYIO

(caMOITOArOTOBKA K JIEKITUAM U 3aHATHSIM CEMHHAPCKOTO THIA) paboTy 00yJaromerocs.
Pexomenpauum 11st 00y4ar0mmMxcs:

1. Konnenmus nuciurumabl «BBeeHHE B TEXHOJOTHIO OOCTY)XHBaHHs» Oa3upyeTcs Ha

e OPMHUPOBAHUS CEPBUCHOTO MBITIUICHHS Y 00YJarOITUXCS TTIOCPEICTBOM:

- (hopmupoBaHus mpeCcTaBIeHUSI 00 OpraHU3aIK 00CTYKUBAHUS TOTPEOUTENEiH;

- (hopMUpOBaHHS MOTHUBAITUH K paboTe C JIFOBMH U TIO3UTHBHOTO OTHOIICHHUS K 00CITY)KUBAHHIO;

- mpuoOpeTeHuss OOYy4YaAIOUIMMUCS TEpPBOTO OMNBbITa NPAKTHKUA OOCTYy)KMBaHHS B KBa3u-

po¢eCCHOHATIFHBIX YCIOBUSAX BY3a.

@DopMBbI POBEACHUS 3aHATUIN: JIEKIUS-BU3yaTU3aIus, JEKIUA-00CyKICHHE, MpoOIeMHas
JeK1us, padoTa ¢ BUJCOKeHWcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHsATHE,
TPEHUHT TPO(ECCHOHATBLHBIX HABBIKOB, TPAKTHKA KBa3H-TIPOPECCHOHATHHOTO OOIICHUS,
nenoBass urpa «lIpecc-xkoHdepenius MuHUCTpa», MacTep-Kiacc, aenoBas wurpa «MoaTp
00CcITy>)KMBaHUs», TPEHUHT TPO(ECCHOHAILHBIX HABBIKOB, paboTa ¢ KeiicaMHu.

2. OAHOBpPEMEHHO C AWCHHUILTUHOW «BBeaeHHE B TEXHOJOTHIO OOCITYXKHBAHHS» CTYIACHTHI
n3ydarot: ¢puiocoduro nmpodeccHoHambHON nesaTebHOCTH (070K B tuctuiuinae «Duiocodusi»),
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dbopMBI, METOABl W TPHEMBl PEUYCBOM KOMMYHHKAIUU («I3bIK OOCIY)KHMBaHUSA»), OJIOK
JUCIUTUINHBI « TeXHOIOTHY 1eJI0BOTO OOIICHHUS»; 3aKOHBI TAPMOHUYHOTO PA3BUTHS YEJIOBEKa U
oOmrecTBa B Okpyxaromiei cpene (010K nucuuiuimHbl «Pecypcocoepexenuey);

3. Bce mpegycMoTpeHHBIE MpOrpaMMON TUCHUTUIMHBI ayTUTOPHBIC 3aHATHS MPOBOISTCS B
AKTUBHOW W MHTEPAKTUBHOW (hOpMe U HampaBJICHHbIC HA MAKCUMAJIbHOE BOBJICUYCHHE CTYJICHTOB
B TpynmoBbie GopMbl paboTHI;

4. Haubonee BaxHbIMH (opmMamMu pabOTBl B ayaUTOPUU  SBISIOTCSA: IPOCKTHAs
JeSITeIbHOCTh, paboTa C KelcamMH M JEJOBbIe (POJIEBbIE) WTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3H-NIPOGECCUOHATILHOMN CPEJIbI;

5. Bce ¢dopmbr 3ansTHil (BKIIIOYAs TPEHWHTH, MACTEpP-KIACChl W BBIC3JIHBIC 3aHSTHS)
00s13aTeNbHBI TSI TOCEILICHUS;
6. [To xaxaoMy TeMaTHYeCKOMY OJIOKY IMCIMIUIMHBI MPOBOJISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pe3y/lbTaTaM CpPAaBHEHUS PE3yJIbTATOB TECTHPOBAHUS CTYICHTHI
MOJy4al0T BO3MOXKHOCTH CIICAMTH 32 JHHAMHUKOW (DOPMHPOBAHMS CBOMX NPO(PECCHOHATHHO
MOJIC3HBIX KAYEeCTB;

7. [To pe3ymbTaTaM OCBOCHHS TUCIHUILUIMHEI Y CTYICHTOB (DOPMHUPYIOTCS: HHIUBUyaTbHBIC
Kelic-Oyku: cOOpHUKU MPO(EeCCUOHATBFHBIX CUTYAIlui 1 MOPTHOINO yIeOHBIX JOCTUKEHHIA.
Teopetnueckue 3aHsATHs (JIEKLIMKM) OPraHU3yIOTCS MO MoTokaMm. Ha jmexkuusx u3nararoTcsi TeMbl
TUCIUIUIMHBI, TPEAyCMOTPEHHBIE paboyell MporpaMMol, AakLIEHTUPYeTCsl BHHUMaHUE Ha
HanOoJiee MPUHIUIHAIBHBIX U CIOXHBIX BOIPOCAX JWUCHHUIUIMHBI, YCTAaHABIUBAIOTCS BOMPOCHI
JUISL CaMOCTOSITeNIbHOM mpopaboTku. KoHCHeKT neknuil siBisercss 06a30i MpU MOATOTOBKE K
MPAKTUYECKUM 3aHATHUSIM, K SK3aMEeHaM, a TaK)Ke CaMOCTOSATEIbHOM HayuyHOU J1eATEeNbHOCTH.
W3noxxeHne JEKIIMOHHOTO MaTepualla PeKOMEHyeTCs MPOBOJAUTH B MYJIbTUMEIUWHON (opme
(npe3enTanuit). CwmpIcTOBasi Harpy3ka JIEKIIMM CMEIIAETCSs B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOro Marepuanga K (pOpMHUPOBAHUIO MOTHBALMK CAaMOCTOSATENILHOTO OOyUeHHs yepes
MIOCTAaHOBKY IMpoOiieM oOyueHus M TOoKa3 IMyTell pemeHuss NpopecCUOHAIbHBIX MpoOJeM B
pamKax TOW uiu MHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIIUU SIBISIETCS METOT
pOoOJIEMHOTO U3JI0KEHHSI MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTryeckne 3aHATHS 1O JAUCHUIUIMHE TMPOBOIATCS C MEIbI0 MPHOOpPETCHUS
MPAKTUYECKUX HABHIKOB B OOJACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTUK, KOMIUJIEKCa
MapKETHHTa U MApKETHHTOBBIX HCCIICIOBAHUH.

[IpakTuueckas paboTa 3akiIO4YaeTcs B BBIMOJHEHHHM CTYJIEHTaMH, MOJA PYKOBOJACTBOM
mpernojaBaTenisi, KOMIUIEKca Y4YeOHBIX 3a/laHUil HaNpaBICHHBIX Ha YCBOGHHE Hay4dHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, MPHOOPETEHUE TPAKTHYECKUX HABBIKOB OBIIAICHUS
METOJIJaMU TMPAKTUYECKOW padoThl C MPUMEHEHHEM COBPEMEHHBIX WH(MOOPMAIMOHHBIX U
KOMMYHHKAITHOHHBIX TEXHOJIOTHHA. BBITIOIHEHUS MPaKTUIECKOW pabOThI CTYIEHTHI POU3BOJISAT
B MHCbMEHHOM BHUJIE, B BHJIE TMpe3eHTAIMil M JOKIAJ0B, a Takxke 3cce u pedeparoB. Otuer
MIPEIOCTABIISIETCS MPENOoAaBaTeNto, BEAYIIEMY JaHHbBIN NMpEeAMET, B 3JIEKTPOHHOM M IME€YaTHOM
BU/IE.

[IpakTiueckue 3aHATUS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHUIO TEOPETHUUYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJIICHUIO PA3TMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYMAIOT THUIOBBIE 3a/ayM, KOTOPBIE IOJKEH yMEeTh pellaTh CIEHUaInCT B
o0yacTu cepBHca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu u3yyeHNn TUCIUTUIMHEI HCTIONB3YIOTCS CIESIYIOIINE BH/IbI MPAKTUYCCKUX 3aHITHIA:
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Mactep - kiacc, OCHOBHas IIeJib KOTOPOTo - mepefada MpodeccHOHAIbHOIO OIbITa,
CHCTEeMBI pabOTHI, aBTOPCKHX HAXOJOK, BCEr0 TOrO, YTO IOMOIJIO JOCTHYh HaWOOJBIIMX
pe3yJbTAaTOB B MPOPECCUOHATBHON ACSITETbHOCTH.

Pabora ¢ BumeokeiicaMy OCHOBHAs I1€JIb KOTOPOW BH3YyalbHOE MPEACTABICHHE OyayIei
npodecCuoHaNbHOM NeSTeTbHOCTH.

Macrep-kiacc 3Kcnepra-podeccuoHalla OCHOBHAs IIeJb KOTOPOro - Iepejada
po(hecCHOHANBHOTO OIbITa dKCHepTa-npodeccruonana, CUCTeMbl pabOThl, aBTOPCKUX HAXOJO0K,
BCEr0 TOTO, YTO TMOMOIJIO JOCTHYh HauOONBIIMX pE3ydbTaToB B MNPOGECCHOHATHLHON
JESTEIbHOCTH.

HenoBass urpa «M»>Tp OOCIy>KMBaHHS» OCHOBHAs LElb KOTOPOH co3naHue oOpasa
sKcrepTa-podeccronana B cpepe 00cayKuBaHus.

Tpenunr npodeccoHaAIBHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKA HAaBBIKOB B
KBa3u —MPO(ECCUOHANBHBIX YCIOBHUSX.

PaGora c¢ kelicaMum OCHOBHas 1eJdb KOTOPOW OINHMCAHHWE PA3JIUYHBIX TEXHOJIOTHA
o0cyKUBaHUS TOTPEOUTENCH.

- CAaMOCTOSATENIbHAs paboTa 00yJarOIINXCS
[lenpto caMOCTOSATENBHON (BHEAyIUTOPHOI) pabOTHI O0O0ydYaroIIUXCS SBISETCA OO0ydyeHue
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, TMEePHOAMYECKON, HAYyYHO-TEXHHUYECKOU
JUTEPATypoOil M TEXHUYECKOW MOKyMEHTalued, HeOOXOAUMBIMU ISl YrIyOJEeHHOTO HM3y4YeHUS
JTUCHUTUTMHBIL, a TaKKe Pa3BUTHE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSTEIHHOMY
M3YYEHHUIO U U3IIOKEHUIO MOyYeHHOU HH(OpMaLIUU.

OCHOBHBIMU 33J1a4aMU CaMOCTOSTEIIbHON pabOThI 00yUarOIINXCS SBIISIOTCS
- OBJIa/IeHUE (PyH/IaMEHTAIbHBIMU 3HAHUSAMU;
- HapaboTKa NMpodecCHOHANbHBIX HABBIKOB,;
- npruoOpeTeHune ONnbITa TBOPUYECKOM U UCCIIe0BATENBCKOM esITeIbHOCTH;
- pa3BUTHE TBOPUYECKOM MHUIIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTHU CTY/IEHTOB.

CamocrosiTenpHas paboTa CTyI€HTOB 10 JUCIUTUIMHE 00eCeYnBaeT:

- 3aKpEeIUIeHHUE 3HAHWUM, TIOJYYEHHBIX CTYJEHTaMHU B IIpOILlecCe JIEKIMOHHBIX U
MPaKTUYECKHUX 3aHITHI;

- (hopMHpOBaHHE HaBBIKOB PabOTHI C MEPUOANUECKON, HAYUHO-TEXHUYECKOU JIUTEepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;

- MPUOOpPETEHHUE OIBITA TBOPUYECKOM U UCCIIEIOBATENbCKON AESITEIbHOCTH;

— pa3BUTHE TBOPUYECKON MHUIIUATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYJI€HTOB.

CamMocTosTenpHas pa60Ta SIBJsETCS 003aTeIIbHOM JJIA KaXX10T0 o6yqa101uer 0CH.

DopMBbI CAMOCTOATEJIBLHOM PadoThI

HepequL TEM CaMOCTOSITEIbHOMN pa60TBI CTYACHTOB II0 IOATOTOBKE K JICKIIMOHHBIM M
IOPAaKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeil mporpammbl
JUCHUITIINHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeyCMaTpUBAET CIIEIYIOINe BUbI Pa0OT:

- IOJITOTOBKA pedepaToB U JOKJIAZ0B Ha 3alaHHYIO TEMY,

- IOArOTOBKA MPE3EHTALUH 10 OIIPEACIICHHBIM BOIIPOCAM;

- U3y4YEeHHE Hay4YHOUM U HayYHO-METOANYECKOIl 0a3bl IO MOCTABIEHHOW MPOOJIEeMaTHKE;

- MOJITOTOBKA I'pa)uuecKoro MaTepuaa 1o 3aaHHOH TeMe.
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10. MarepuajbHO-TeXHHYECKas 0a3a, He0OX0AMMAas JIsl OCYHIeCTBJIEHUS
00pa30BaTeIbHOI0 Mpolecca Mo JMCHUILINHE (MOYJI10):

VueOHble 3aHATHA 1O JUCHUILIMHE «BBeneHMe B TEXHOJOTHIO  OOCITYKMBAHUS
IPOBOJISITCS B CIIEAYIONTNX 000PYAOBAHHBIX YUCOHBIX KAOMHETaX:

Bun yueOHBIX 3aHATHII TO
TUCIUAIIIINHE

HaumeHnoBaHue 000py/IOBaHHBIX yU4EOHBIX KAOMHETOB, OOBEKTOB IS
[IPOBEACHMS MPAKTHUYECKUX 3aHATHI C IEPEUHEM OCHOBHOI'O

KOHCYJIBTALIUH, TEKYIIHUI
KOHTPOJIb, IPOMEKYTOTHAS
aTTecTanus

obopynoBaHus
3aHATHS JEKIIMOHHOTO THMA,| yueOHast ayAUTOPHs], CIIEUAIN3UPOBaHHas yueOHas MeOelb
TPYMIIOBEIE U TCO: BUJICONPOEKIIMOHHOE 000pyJ0BaHNE/TIEPEHOCHOE
WHMBHyaJIbHBIC BHUJICONPOEKIIOHHOE 000pyI0BaHUE

JOCKa

3aHATUSI CEMUHAPCKOrO
TUIIa

ydeOHas ayAuTopus, CTIIeNHATH3NPOBaHHAS yaeOHast MeOelb

TCO: BHJICOTIPOEKIIMOHHOE 000pyTI0BaHKE/TIEPEHOCHOE
BUICONPOEKIIMOHHOE 000py/I0BaHUE
JIOCKa

CamocTosiTenpHas paborta
o0yJaronmxcs

MOMEIIIEHHUE JJIsi CAMOCTOSTEIbHOU paboThI,

Crielaiu3upoBanHas  yueOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE pabOYMe MeCTa CTYICHTOB C
BO3MOXHOCTBIO BBIXOJIa B HWH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHYIO
cetb "UuTEepHET", MOCKA;

[Tomerienue misi caMOCTOSITENBbHONW paboThl B YMTanbHOM 3ane HaydHo-
TEXHUYECKOW OMONIMOTEKN YHUBEPCUTETA, CICIMATU3UPOBAHHAS yueOHas
MeOenb  aBTOMATH3UPOBAaHHBIE  paboyWe  MecTa  CTYACHTOB ¢
BO3MOKHOCTBIO BbBIXO/Jda I/IH(l)OpMaHI/IOHHO'TeHeKOMMyHI/IKaHI/IOHHyIO CCTh|
«HTepHETY», MHTEPAKTUBHAS JOCKA
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