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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuumnuna «CepBuUC-IU3aiiH» ABISETCS YacThi0 NEpBOro OJoKa MPOrpaMMbl
OakanmaBpuata 1o HampasieHuto noarotoBku 38.03.01 "Dxonomuka", mpopuib: DKOHOMHUKA
OPEeNNpUATH W OpraHu3alii U OTHOCUTCS K TMEepBOM dYacTh Mporpammbl, (Gopmupyemoi
y4acTHUKaMU 00pa30BaTelIbHBIX OTHOIICHUN.

W3ydyeHue naHHOM IUCHUIUIMHBI Oa3upyeTcsi Ha 3HAHUM UIKOJBHOM MNPOrpaMMbl IO
ryMaHUTapHbIM  TpEeIMETaM: HHOCTPaHHBIM  s3bIK, HAa  JUCHUIUIMHAX  IPOrPAMMBI:
CranpapTuzanuss M yOPABJICHHE KadyeCTBOM, [EXHOJOTMHM JEJIOBBIX KOMMYHHMKallUd B
PO EeCCHOHAIBHON e TEIHHOCTH

JlucuuiuHa HarpaBieHa Ha GOPMUPOBAHUE CIECIYIOIINX KOMIETEHIIUN BBITYCKHUKA:

YK-9 - cnocobeH uconb30BaTh 0a30oBbie 1e(hEKTOJIOTUYCCKUE 3HAHUS B COIMAIBHON U
npodeccuoHanbHOl cepax; B 4aCTHU MHAUKATOPOB JOCTUKECHHSI KOMIIETEHIIUN

VYK 9.2 - ocymecTBisieT mpoeCCHOHAIBHYIO ESITEIbHOCTh ¢ MHBAIMIAMU U JIULIAMH C
OTPaHUYEHHBIMU BO3MOKHOCTSIMH 3JJ0POBbSI;

YK 9.3 - B3auMOoJIeHCTBYET B COLMAIILHONW M MPOopeCCHOHATBHON cdepax ¢ MHBATUAAMU
Y JIMI[aMU C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU 3/10POBbBS

[IK - 3 - cnocobeH aHanM3UpOBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU
3pEeHHS] KPUTEPUEB KAUEeCTBA, OMPEICIISIEMbIX BEIOPAHHBIMU MOJXO0/JAaMH; B YaCTH MHIUKATOPOB
JOCTH>KEHHS] KOMIIETEHIIUN

IIK 3.1 — ocymiecTBisieT MOMCK MH(OpPMAIUU ISl pelIeHUs MOCTaBJICHHOM 3a7a4M IO
pa3MYHBIM THIAM 3alpOCOB B pe3ylbTaTe paldOT MO YIpPaBICHUIO KAauyeCTBOM MPOAYKIIUU,
IIPOLIECCOB, YCIIYT;

I[IK 3.2 - aHanu3upyeT MOJy4EeHHYIO MpodeccHOHANbHYI0 WH(GOPMALUI0 C YYETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKaxX YIpaBJIEHUS KadyeCTBOM MPOAYKIIHH,
IIPOLIECCOB, YCIIYT.

Conepxanne NUCHMIUIMHBI OXBAaTBIBAET KPYI BOMPOCOB, CBS3AaHHBIX C COJIEPKAHHEM,
CTPYKTYPO, TEXHOJOTUSIMU CEPBUC-M3aiHA, YIPABICHUEM KIMEHTCKHUM OMNBITOM, B TOM YHCIIE
¢ uaBamuaamu u aunamu OB3. Tlpennaraemas mporpamMma OpHEHTHPOBAHA HA O3HAKOMIICHHE
CTYJICHTOB C Hay4HbIM MOJIXO/IOM M3YYEHHUS U OBIAJCHUS 3HAHUSAMHU O COJIEP)KaHUH, CTPYKTYPE,
TEXHOJIOTHH CEpBUC-AN3allHAa, W YNPaBIEHWU KIUECHTCKUMH OTHOIIEHUSIMH, a TakKXe O
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUSAX, NpuMeHseMblix K munam OB3, oOcnyxuBaHus
noTpeOuTeNel yCIIyT, U BJIAJICIONIET0 0a30BEIMH YMEHUSIMHU TTPUMEHATHh U3YYCHHBIC TEXHOJIOTHUU
Ha TpPaKTUKe, B IMPOU3BOJCTBEHHOW TpPAKTHKe, SBIAIONICHCS dYacTbio 00pa3oBaTENbHOMN
porpaMMsl OakajgaBpHara.

JlaHHBII KypcC MO3BOJIUT OCBOMUTH CTYAE€HTAM OCHOBHBIE MHCTPYMEHTBHI M TEXHOJIOTHH
CepBHUC-AN3aliHa, TOJYYUTh OMpPE/CICHHbIE HABBIKH JUISI WMCIIONB30BAaHUS WX B MPAKTUYECKOU
paboTe, CBSI3aHHOM C IJIAHUPOBAHUEM U MIPOSKTUPOBAHUEM YCIIYTH, OPTaHU3AIUEH U KOHTPOJIEM
CEpPBHUCHOI AEATEIbHOCTH HAa MPEANPHUATUAX, B TOM YKCIIE ¢ MHBaNuAaMu u quiamu OB3.

OO6miast TpyAO€MKOCTh OCBOCHHMS JHUCIHIUIMHBI COCTABISIET 4 3a4eTHBIX enuHwui, 144

yaca.

[IpenonaBanue MUCIUIUIMHBI BeAeTCA HA 2 Kypce Ha 4 ceMecTpe MPOJOIKUTETFHOCTHIO
18Henens u mpenycMaTpuBaeT MPOBEACHNUE YUSOHBIX 3aHSATHH CIEAYIONUX BUAOB: JNekuuid (16
9acoB), B TOM UHCJIE€ TIOBECTBOBATEIbHBbIC (KJIACCUYECKHE) JICKIMH, JICKIHMH-TUAJIOT,
npoOJIeMHBIEC JIEKIIMH, TpaKkTudeckue 3aHatus (36 yacoB) B ¢Gopme ceMuHapa, JOKJIANOB C
Npe3eHTAlUSIMH,  CTYJICHYECKOM  KOH(EpeHLUH,  pelIeHUs  CUTYallMOHHBIX  3ajad,
MICUXOJIOTHYECKOTO TPEHUHTa, BBIC3THBIX 3aHATHH, pENICHHS TECTOBBIX 3aJaHUN, KPYIJIOTO
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CTOJIa, caMOCTOsTeNbHas pabora oOyuaromuxcs (88 wdwacoB), KoHCymbTammu (2 wyaca),
IPOMEXYTOUHas arrecrauus (2yaca).

Ha ounoii dopme oOyueHHUs: TPOrpaMMON TUCIHHUILUIMHBI MPEAYCMOTPEHBI JICKITHOHHBIC
(16 gacoB) 3ausTHUS, TpPAKTHUECKUE 3aHIATHS (36 YacoB), caMOCTOsATENbHAsT paboTa cTyaeHTa (88
4acoB), IPYIIOBBIE KOHCYJIbTAIMH (2 Yaca), MPOMEKyTouHas artectanus (2 Jaca).

Ha o4HO-3204HON ¢opme 0OyueHUs: NPOrpaMMON JUCHUIUIHHBI IPETyCMOTPEHBI
JEKIIMOHHbBIE (6 4Yaca) 3aHsATHs, TpakTudeckue 3anatus (10 gacoB), camocTosiTenbHas padoTa
crynenta (124 gaca), rpynmnoBbie KOHCYIbTaluu (2 4aca), mpoMexyTouHas aTtectaius (2 Jaca).

ITporpaMMoii penyCMOTPEHBI CIEAYIOIME BUIbI KOHTPOJISA: TEKYIIMM KOHTPOJIb YCIIEBAEMOCTH
B (opMe TecTHpOBaHUS W BBINOJIHEHUS WHAWBHIYAIBHOTO TIPOEKTA, IPOMEKYTOUHAS
aTTecTanus B GopMe 3K3aMeHa Ha 5 ceMecTpe.

[Tocne 3aBepiieHus Kypca 0Oy4arOUIUIiCsl COBEPIIEHCTBYET MOJIYyYEHHbIE 3HAHUS, YMEHUS
U HaBbIKM B IIpOLIECCE IPOXOKIACHMS NPAKTHUKHM U HCIOJIB3YET B XOAE TIOCYJapCTBEHHOHN
UTOTOBOM aTTECTalluU

2. IlepeyeHp NJAHMPYEMBbIX Ppe3yJbTATOB OO0y4YeHUS] MO JUCHUILIMHE (MOIYJI0),
COOTHECEHHBbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMblI

Ne Hunexe [1nanupyemble pe3yabTaTbl O0yUEHUs
I KOMIICTCHIIHH, (KOMITETEHIINH, HHIUKATOPA)
HWHJIMKaTopa
1. | VK-9 CIOCOOEH HCIIONB30BaTh 0a30BbIe Je(EKTOIOTMUECKHE 3HAHUS B

colManbHON U MpodeccuoHaNbHOM cdepax

B YaCTHU MHIUKATOPOB JTOCTHIKEHUS KOMIIETCHIIUN

VYK 9.2 - ocymectBasieT mnpodecCHOHAIbHYIO eATEeIbHOCTh C
WHBAJIUAAMHA M JIMUAMH C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
3/10pOBbS;

YK 9.3 - B3auMOAEHCTBYET B COLMAJIBHON U IMpOodecCHOHATbHON
chepax ¢ HMHBAIMJAMH U JIMIAMH C  OTPAaHUYECHHBIMU
BO3MO>KHOCTSIMH 3JJOPOBbsI

2. | TIK-3 Croco0eH aHaJIM3UPOBATH TPEOOBAHMS 3aUHTEPECOBAHHBIX CTOPOH C
TOYKH 3pEHUsI KPUTEPUEB KaUeCTBA, ONPEAEIAeMbIX BEIOpDAaHHBIMU
MOIX01aMHU

B YaCTH MUHIMKATOPOB JOCTUKEHUSI KOMIIETEHIINN

I[IK 3.1 — ocymecTBisieT MOUCK HWHGOPMAIUU JJs pPELICHHs
MOCTABJICHHOW 3aJa4dl MO Ppa3IUYHBIM THUIIAM 3alpocoB B
pe3yapTare pabOT 1O YIPaBJICHUIO KAdeCTBOM MPOAYKIUH,
IIPOLIECCOB, YCIIYT;

I[IK 3.2 - aHanu3wpyeT TOJYYCHHYIO TPOo(ecCHOHATBHYIO
MHGOPMAIIMIO C yYEeTOM TPeOOBaHUM 3aWHTEPECOBAHHBIX CTOPOH B
paMKax yrpaBleHHsI Ka4eCTBOM MPOIYKIINH, IPOIECCOB, YCIIYT

3. MecTo qrucuunjuubl (MoayJsi) B crpykrype OOII:
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HucuuruinHa «CepBuc-Iu3aifH»  ABISETCS 4YacTblO IE€pBOro 0OJI0Ka IPOrpaMMBl
OakanmaBpuata 1o HampasieHuto nmoarotoBku 38.03.01 "Dxonomwuka", mpopuib: DKOHOMHUKA
OPENpUATHA M OpraHM3alMid W OTHOCHUTCS K IE€PBOM 4YacTH HpPOrpaMMel, (Gopmupyemoi
Y4aCTHUKAMU 00pa30BaTEIbHBIX OTHOIICHUH.

W3yueHne naHHOW IUCHMIUIMHBI 0a3MpyeTcsi Ha 3HAHUM IIKOJIBHOM MpOrpaMMmsbl 110
TYMaHUTApHBIM  TIpEJAMETaM: HMHOCTPAHHBIM  SA3BIK, HA JAUCHUIUIMHAX  IPOTPAMMBI:
CranpapTu3anuss W yOpaBle€HUE KadecTBOM, TEXHOJIOTMM JEJOBBIX KOMMYHHUKaluil B
po(hecCHOHATTLHOM e TEIbHOCTH

®opmupoBanue komnereHuun YK-9 HaumHaercs B aucuuruinHe TeXHOJOTHH JEJIOBBIX
KOMMYHHKAIHHA B TPO(PECCUOHATBHON IEATEIIEHOCTH

®opmupoBanue komnereHuuu IIK -3 Haumnaercs B aucuumiuHe CTaHzapTuzaunus U
yIpaBJIeHUE KaYe€CTBOM

[Tocne 3aBepiieHust Kypca 00y4aroLUiics COBEPIIEHCTBYET MOTY4YE€HHbIE 3HaHUS, YMEHUs
U HaBBIKA B IMpOIecCe MPOXOXKICHHUS IMPAKTHKH M HCHOJb3YeT B XOJ€ TOCYAapCTBEHHOU
UTOTOBOM aTTecTanuu

4. O0beM IMCUMIVIMHBI (MOAYJsI) B 3a4YeTHBIX €IHMHHIAX C YKa3aHHMEM KOJH4YeCTBA
aKajeMMYeCKHX YacOB, BbleJeHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxess C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEIbHYI0 PpPadoTy
00y4arIIHUXCs

OO11ast TPYA0EMKOCTh AUCIUILTHHBI cocTaBiisieT 4/144 3aueTHBIX eIMHUIY aKaj.Jaca.

(1 3auemnas eounuya coomsemcmeyem 36 akademuyeckum 4acam)

st ouHOii popMBI 00yUeHHS:

Ne Buzpl yueGHOM esTebHOCTH Cemectpbl

a/n Bcero 7

1 | KonrakTHas pa6ora o0y4yaromuxcs ¢ 56 56
npenoaaBarejieM

B TOM YHCIJIC: - -

1.1 | 3aHsaTHS JTEKIIUOHHOIO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CemuHapsl

JIaGopatopHble paboThI

[MpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | ®opma npoMe:KyTOYHOI aTTecTalnu (3a4eT, 2 2

3a4eT C OlleHKOM, IK3aMeH) OK3.
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2 | CamocTrosiTeJbHAsA padoTa 00yqarOIIMXCS 88 88
3 OO01ast Tpy10eMKOCTh 144 144

yac 4 4

3.e.
JLJ1s1 04H0-3204HO¥ (popMBbI 00yUeHU:
Ne Bupl yaeOHOU AeSTeNbHOCTH CemecTpbl

Bcero

/1 5
1 KonrakTHas padora odyuyaommxcsi ¢ 20 20

npenoaaBartejieM

B TOM YHCIIE: - -
1.1 | 3aHsATHUSA TEKIIMOHHOTO THUIIA 6 6
1.2 | 3aHATHSA CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 10 10

CeMuHapsl

JIaGopatopHble paboThI

[IpakTuueckue 3aHATHS 10 10
1.3 | KoncyabTanun 2 2
1.4 | ®opma npoMe:KyTOUHOI aTTecTalnu (3a4eT, 2 2

3a4eT ¢ OLEHKOI, IK3aMeH) IK3aMeH
2 CamocrosiTesibHas padoTa 00y4arouMxcst 124 124
3 OO0mas Tpy10eMKOCTh  4ac 144 144

3.e. 4 4
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK
PIYTUC

Aucm 6 u3 44

5. Copep:kanue IUCUMILUIMHBI (MOAYJIsi), CTPYKTYPHMPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeJeHHOr0 HAa HHUX KOJHYeCTBa
aKaJeMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHIl

st ouHoii popmbl 00yUeHHs

- HanmenoBanune HaunmenoBaunne TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS

E( pazznena JEeKIUH,  NPAaKTHYECKUX

e pabor, naGopartopusix | KoHTakTHAs paboTa 06ydarommxcs ¢ MpEmnojaBaTeieM o o
pabor, cemunapos, CPO 5 §" § 53
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1/4 Anatomusi cepBuc- | 1. Iponcxoxnenue | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 W3yueHune HayuyHOH M Hay4HO-METOAMYECKOH

nu3aitHa CepBHC [IM3aliHa M €ro npemoaraeTr Hay4JHOE 3aHATHE B (opme 06a3pl O  TOCTaBICHHOH  mpoOieMaTnke,
NperMyIIecTBa BBICTYIUIEHHE JIEKTOpa C KpYTJIOro cTona, npexycMaTpuBaet ucnonszoanue ObC
000CHOBaHHMEM IIPOLIECCOB npexycMaTpHBaIoLIe
u SIBIICHUH, e obcyxneHne
HPeIyCMOTPEHHBIX CTyACHTaMH
005acThI0  JIEKIHOHHOTO HCTOPUYECKHX
Marepuaia. BOIPOCOB
BO3HUKHOBEHHS U
9BOJIIOIIMK  CEPBHC-
IH3aiHa.

2/4 2. Cocrapmstomue u |1 Jlexums (akamemmueckasi), | 2 [IpakTuaeckoe 5 [Mon6opka oTpeneNeHu i CEpBUCHOM
HPUHIHITBI CepBHC- KoTOpast npesronaraeT 3aHsATHE B  (opme JIeITeTbHOCTH U3 UCTOYHUKOB 1, 3, 5
nU3aiiHa Hay4HOe BBICTYIUICHHE CTYJEHYECKOIt

JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
IPOIIECCOB M SIBICHUIA, XoJe KOTOPOTo
npeayCMOTPEHHBIX CTyA€HTaMHU
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuaia. osdopka
MarepuajoB o
mpobieMaTrke
MIPEABIAYIIETO
JICKI[HIOHHOTO
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3aHATUSL
3/4 3. Crenmguka yciayr Kak Jlexuus-nucKkyccus. IIpaktuueckoe H3y4eHHUE HAy4YHOHl M HAy4YHO-METOIAUYECKOH
TOBapa ConeprxaHue TI01aeTCst 3aHsTHE, 0a3pl IO  TOCTaBICHHOH  mpoOieMaTnke,
4epe3 Cepuro BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npexycMaTpuBaet ucnonszosanue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHne B
JOIKEH 0TBEYaTh BUJIE KpYTJIOTO
HETIOCPEICTBEHHO B CTOIIa COBPEMEHHBIX
XOJI€ JIEKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CEepBHCAa M OKa3aHMs
YCIyT.
4/4 4. Konnermus Jlekuus- TMCcKycCeust. IpakTryeckoe n3ydYeHHe HAyYHOH M Hay4HO-METOIMYECKOi
HOTPEOUTEIbCKOI Coneprxanue MOJaeTCst 3aHsATHE, 6a3bl 110 IOCTaBIEHHOH MpOOIeMaTHKe
LEHHOCTH, B T.4. A 4yepe3 CEepuro BOIPOCOB, Ha MPeyCMaTPUBAIOILE
uHBaNKUO0B 1 Juiy OB3 KOTOpPBIC CITyLIATeh e oOcyxneHue B
JOIDKEH 0TBEYaTh BUJIE KPYTIIOTO
HETIOCPE/ICTBEHHO B cTona npobieM
XOJI€ JIEKIIUH. BOCHPHSTHS
IEHHOCTH  YCIIyr'u
COBPEMEHHBIM
noTpebuTeneM
5,6/4 5. MHCTpyMEHTHI cepBHUC- Jlexums (akameMuueckas), Kpyrneiii  cron  mo W3y4eHWe HAyYHON W HayYHO-METOIMYECKOM
J3aiiHa KoTOpas TpeAmnonaraer BOIIPOCaM 06a3pl MO  TOCTaBICHHOH  mpoOieMaTnke,
Hay4HOe BBICTYIUIEHHE a¢dexTrBHOTO IpeaycMaTpuBaeT ucnoib3oBaHue ObC
JekTopa ¢ 00OCHOBaHHEM NpUMEHEHHS
HpOLIECCOB U SIBJICHUH, UHCTPYMEHTOB
HpPeTyCMOTPEHHBIX cepBHC-IM3aiiHa.
00JIacTBIO  JIEKI[HOHHOTO
MaTrepHana.
6/4 6. CepBHC KaK KOMIOHEHT Jlexuusa-nucKkyccus. IIpencraBnenue U3y4YEHUE HAYYHOW M HAy4YHO-METOAUYECKOH
IPOJIa’KU TOBAPOB. CopnepxaHue nojaercs Mpe3eHTaluH o 06a3pl MO  TOCTaBICHHOH  mpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHne 3amad, MOATOTOBKA K ayAUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pa3paboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
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X0JI€ JTEKINN
6/4 KonTpoabHnast Touka 1 AynuTopHoe
TeCTHPOBaHHUe
7,814 7. IloBenenue | 1 Jlexuus-nucKyccus. Pemenne [loaroroBka K MpPaKTHYECKOMY 3aHATHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCs CUTYallMOHHBIX IpefycMaTpUBaloIas ~ M3ydeHHEe  HaydHO-
NPUHATHE VMU PELICHHH, Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPaKTHYECKOT0 MaTepHaja II0 3aJaHHBIM
B T.4. HHBAIUJIOB M JIUI KOTOpBIE CIIyIIaTeNlb BOIIpOCaM
OB3 JIOJDKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/4 8. Teopwmst opranmsauuu | 2 Jlekuus- TuCcKyceust. Brreznnoe IMoaroToBKka K MPAKTHYECKOMY 3aHSATHIO,
00CITy>KHBaHHSI. ConeprxaHue TI0JIaeTCst MIPaKTHIECKOe IpelycMaTpUBalOIas ~ M3ydeHHEe  HaydHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPaKTUYECKOTO MaTepHana IO  3aJaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOJKEH 0TBEYaTh e MOCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.
11,12/4 Vrpassienue 9.Metonsl uccnenoBanus | 1 Jlexums-TuCKycCHs. [IpakTuaeckoe W3y4eHWe HAyYHOH W HAyYHO-METOIMYECKOM
B KIIMEHTCKOTO OIBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 06a3pl 1O  TOCTaBICHHOH  mpoOieMaTnke,
ONIBITOM gepe3 Cepuio BOIPOCOB, Ha TIPeTyCMaTPUBAIOIIE npexycMaTpuBaeT ucnonsizosanne ObC
KOTOpBIE CITyIIaTeNlb e MpOBe/ICHNE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTa co
XO0J1€ JIEKIHH. CTyJCHTaMH Ha
OIIpeieNieHue
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe padoTaTth B
KOMaH/JIe
12/4 KontpoabHas Touka 2 AynuTtopHoe
TeCTHPOBaHHUe
13,14/4 10. Jluzaiin-MblnieHae. | 2 Jlexuus-nuckyceus. [IpakTuyeckoe [logroroBka K NPaKTHYECKOMY 3aHATHIO,
WHcTpymeHTapuii Coneprxanue Ho/1aeTcst 3aHsTHE, IpeIycMaTpUBaloONIass ~ U3y4YeHHE  Hay4dHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYECKOTO MaTepHana II0  3aJaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexmnMe BOIIpOCaM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK
YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 9 uz 44
JOIKEH 0TBEYaTh KpYTJI0TO cTona
HETIOCPE/ICTBEHHO B MIPE/ICTaBICHNUE
X0J1€ JEKIHH. TPYIIIOBOTO
MIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencrasnsercs
MakKeT YCIyTH U €ro
OIHCaHME, UIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/4 11. YnpasneHue Jlexums (axameMuueckas), [IpakTuuaeckoe 5 [loarotoBka K ayIUTOPHOMY TECTHPOBAHHIO
KJIMEHTCKHM OIIBITOM KOTOpas TpeAmnonaraet 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOTO MaTepHana)
Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpYyIJIBIi CTON HO
NpPOLIECCOB M SIBJICHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00JIacThI0O  JIEKI[HOHHOTO KIIMEeHTCKUM
MaTepHana. OITBITOM.
15/4 KonTpoabHnas Touka 3. AynuTopHoe
TecCTHpPOBaHMe
16,17/4 12. Tlomp3oBaTenbCcKHE U Jlexums-TuCKycCHs. Briesnnoe 14 [MoaroroBka K MPaKTHYECKOMY 3aHATHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe NpefycMaTpUBaloIias ~ M3y4eHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, MPaKTHYECKOr0 MaTrepHana II0  3a/JaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaIOLIe BOIIpOCaM
JIOJDKEH OTBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/4 13. BopoHKa OCHOBHBIX Jlexuus  (akamemuueckas), [TpakTuueckoe 17 pabora Haj IpYyNIOBBIM MIPOEKTOM,
3TaIoB BSaHMO}leﬁCTBHﬂ KOTOpasa npeanojaract 3aHATHUC, moAroToBKa MNpE3CHTAUUXU IJIA (bMHa.]'leOi’I
KJIIMEHTA C TIPOYKTOM Hay4JHOE BBICTYIUICHHE TIpeyCMaTPUBAIOIIE 3aIIUTHI TPYNIIOBOTO MTPOEKTa
JeKTopa ¢ 0OOCHOBaHUEM e TIPE/ICTaBICHNE
NpPOILECCOB M SIBJICHHH, pe3ynbTaToB
HpeTyCMOTPEHHBIX HCCIeIOBAHMS,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 10 uz 44

00J1aCThIO JIEKITHOHHOTO
MarepHana.

BBIIIOJTHEHHOTO
TPYNION CTYAEHTOB
Ha BBICTAaBKE

KoHcysbTamms CTyIeHTOB Koncympramnms
npeamnoaracT paboty
HperoaBaTes co
CTyACHTaMH nepen
9K3aMEHOM
18/4 KouTpoJbHas Touka 4. IpencraBnenue
rpyIInoBoro
NPOEKTa,
€0312aBaEMOro
CTYIeHTAMH B
TeyeHHe ceMecTpa.
Koncynpranus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca

Ju1s1 04HO0-3204HOM opMBI 00yUeHHS:
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

IpeuMyIIecTBa

KpYTJbIU CTOJ

TYPU3SMA "1 CEPBUCA»
Aucm 11 us 44
HaumenoBanue Tem Bunb! yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS
JICKITUH,
IPAKTHYECKHX PaboT, KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° o -
I o = o ’
3) S
3 g g g | =
= 5 8 < A 8‘ /M
(]
: g | E A Sl E|E| 8
B HaumeHoBaHue S = < g S = | & F
= azjena S Z w | g o | 2 - o
5 p e ) E =] 15 o g =5 <
T 9 5 w = S = 3 = =
A = | ie : | £ I E|E|E| 2
) S o = o | 3 | o ol B =
g 5 3 o o | H S|l gl 5| E
5 = g © g | 2 © | oa 2| 2 =)
T s o o 3 5 5) i 5) a | o S
5 O Q. o 9} o a =7 1) (=9 N
= S B = o = = s = = =) l B
= 7 s Q E S = = < a S 4 >
5 = E » = B S = 1S} =8 O
S g = s o, = S g, a9 =
= o K = o | 'S Y
s X ) =7 = o) ) oY o
eI LS = = | & 8 Ol | BB
1.AHaToMUS 1.1 Tlpoucxoxnenue | 2 IloBecTBOBaTENIBHAS 1 | IIpakTHdeckoe 3aHsTHE,
cepBuUC-TU3aiiHa CEpBUC AM3aifHA U €ro JIeKITHS IpeaycMaTpHuBaroIee

1.2. CocraBisiomue u
MIPUHITUITBI CEPBHC-
nu3aiiHa

1 | Pemenue cuTyartmoHHBIX
3aj1a4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

Aucm 12 uz 44

Howmep Henenu cemectpa

HaumenoBanue
paszaena

HaumenoBanue tem
JICKITUH,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,
cemuHapoB, CPO

Bunb! yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

@ © m =
S| 8 S| e
g | 3 g | &
. o < . ° @
. )
< g 5 £ 5 = 5 Q
= & = e X f= <
= = < 2 5 < 1) =
= | = | B < 5] 2|8 2
o 3 = | B S| 8| E| & |3F
5] w = 5 s = | 8 = =
S o = A ) | o ol ) )
= |85 e | £ Sl B85
2 M [ = I~ A < A = a <
o o o 3 S o) 2 ° o | o s
=5 O Qo ] (=9 2. o ) o o)
= ? B = E =) = g = g = l B
= < O = < = fos) < S S 4 >
5 = E » = B S = 1S} =8 O
S g = s o, = S g | 3 a9 =
5 & o3 & | 2F 5| 9 s | 99 ©
» B = = | B8 o | B S| B4 X
KonTponbHas Touka 1 1 | AynutopHoe
TECTUPOBaHUE
1.3. Konuennus 2 Jlexus-auanor 1 Pewmenne cutyaimoHHBIX
MOTPEOUTEITBCKON 3a1a4

LIEHHOCTH, B T.4. IS
HMHBAJINIOB U JINI]
OB3
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

Aucm 13 uz 44

HaumenoBanue tem
JICKITUH,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

Bunb! yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

s
2 cemuHapoB, CPO 2 o 2 | s
3) S
3 g g g | =
= = 2 @ = S| =
5] . S
[5) < ; 5 § % 5 S (5]
~ = = & = e X f= <
=) HaumenoBanue = = « i = © © =
5 azjena o I = | & m | 2| 2]1€| &
= pazs ° 3 £ | E S| e 85| ¢
I ) = = = s |3 = =
o = = E g | = | E| & F
g .
2 = | §E o | 5 S 8| g| &8
z S 2 o S| e sl 2| 2| 2| 8
X m [z = @ . A = 2 <
: O O S o 5} Qe — Q a, o =
=5 O o o O o A o ) o N
= S =D T B =3 =] = = =
= 7 < Q = < = = < < < 4 >
E g = = » = &2 E | = | =29 9
SIS g = s o, = S g | 3 a9 =
I = o 5 o, <= 5} o = o9 o
eI LS = = | & 8 Ol | BB
KonTponbHas Touka 2 1 | AynutopHoe
TECTUPOBaHHE
2. YnpasneHue 2.1.Teopus 2 Jlexmust-quanor 1 | IIpakTudeckoe 3aHATHE,
KITHEHTCKUM OpraHU3aIIH IpeayCMaTPHUBATOL]
OTIBITOM o0cmy)KuBaHUSI. €e KpyIJIblil CTOJ
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK
PIYTUC

Aucm 14 us 44

HaumenoBanue tem
JICKITUH,
MIPaKTUIECKHUX padoT,
nmabopaTOpHBIX padoT,

Bunb! yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS

KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM

TECTHPOBaHHE

s

2 cemuHapoB, CPO 2 o 2 | s

3) S

3 g g g | =

= = 2 © = S| =

(]

S i |z AR AEIEAE:

B HaumeHoBaHue S = < g S = | & F
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5 et 3] E = 15 [5) N = <
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=5 O o o O o A o ) o N
= S =D T B =3 =] = = =
= 7 s Q E S = = < a s 1>
E g | 2 E g1 = £ g | = gl 24§ 8
S g = s o, = S g | 3 a9 =
T o ™ o o = 9) S oY o
< [} b= Q q
eI LS = = | & 8 Ol | BB

Kontponsnas Touxka 3. 1 AynuTtopHoe

2.2. Boponka
OCHOBHBIX 3TaIoB
B3aUMOJIeHCcTBUS

KIIMCHTA C MIPOAYKTOM

1 Pemenne cuTyarmmoHHBIX
3a7a4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIbHOE CMK

YYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA PIYyTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 15 us 44
HaumenoBanue tem Bunb! yueOHbIX 3aHATHH 1 (POPMBI X TIPOBEACHUS
JICKITUH,
IPAKTHYECKHX PaboT, KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° o
3 25 A=
o g | 2 g | E
2 =18 s | 2| & 8
3 - : | E AN
B HaumeHoBaHue S = < g S = | & F
= azjena S Z w | g o | 2 - o
5 p e ) E =] 15 o = =5 <
= S = 5 | = g | = | 8| = =
= : | i 2| & “IEIRE S
) S o = o | 3 | o ol B =
Z = 5 o 2| 3 Sl 5| %358
<
= $8 |85 18 sl 2| & 2| E
5 O Q. o 9} o a =7 1) (=9 N
= ? B = o = = s = = =) l B
= < Q E < = = < a [T N
E g | 2 E g1 = £ g | = &| =49 &
S g = s o, = S g, a9 =
T o % =Y oz 5] o 2 oY o
eI LS = = | & 8 Ol | BB
KonTponbhas Touka 4. 2 IIpencraBnenue
TpyIIOBOTO
IpoeKTa
Koncynprarus Koncynprarus
CTYACHTOB Iperonaraer
paboty
IpernojaBaTens co
ITpomexyTounas CTyZECHTaMH Hepes
aTrecranms — 2 dvaca, 9K3aMEHOM
9K3aMeH
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 16 us 44

6. IlepeueHb yueOHO-METOAMYECKOr0 o0ecmedeHUs] I CAMOCTOSITEJIbHOW PadoThl
00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Jljis caMoCTOSITeNTbHOM pabOThI MO AUCHUTUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOe 00eCTICUCHHE

Ne Tema, TPY10€MKOCTD B Y4eObHO-MeToANIEeCKOe 00eCTIeYeHIE
n/n aKa.4d.
1 [Ipoucxoxaenue cepBuc | OcHoOBHasi JIUTepaTypa
au3aiiHa " ero | 1. AitmanetauaoB T. A. PRIHOK TypUCTHYECKHX
npeumMyIiecTna 5/9 YCIIYT: MOTPEOUTENHCKOE TIOBEICHHUE U TVIAHBI POCCHUSTH
// Commomnorus. Ctatuctuka. [Tyonukaruu. OTpacieBbie
2 CoCTaBIISOIINE U 0030pkl. Beim. 2 (15) / T. A. AimanetausHos, B..
IPHUHIIMIIBI cepBUC-au3aiiHa. | I'punenko, O.A. Jlonrosa ; AHaNIUTHYECKUN LIEHTP
5/9uacoB HA®U. — Mocksa : HA®U, 2019. — 50 c..
https://znanium.com/catalog/product/1031310
3 Crenuduka yciryr Kak 2. I'epacumos b. 1. MapkeTuHrossie
ToBapa. 5/- yacos HCcCe0BaHus phIHKA : yueOHoe rmocodue / b. 1.
I'epacumos, H. H. Mo3ros. — 2-e uzn. — Mocksa :
4 Kounennus ®OPYM : UHOPA-M, 2021. — 336 ¢c. —
MOTPEeOUTETHCKON (ITpodeccnonanpHOE 0Opa30OBaHUE).
LIEHHOCTH, B T.4. JJIs https://znanium.com/catalog/product/1068858
unBanuaoB u aui OB3. 5/9 3. KineHToOpueHTUPOBAHHOCTh: UCCIIEI0OBAHMS,
4acoB cTparteruu, Texuonoruu : Monorpadus / JI.C.
JlaTeimosa, 1.B. JIuncun, O.K. Oituep [u ap.]. —
5 NHCcTpyMeHTHI cepBucC- Mocksa : UTHOPA-M, 2023. — 241 ¢. — (Hayunas
Ju3aitHa. 6/10 yacos MbIcIb). https://znanium.com/catalog/product/1875215
6 CepBuC KaKk KOMIIOHEHT 4. Pe3nuk I'. A. CepBucHas qesiTeIbHOCTb :

npoiaku ToBapoB. 6/94acoB | yueOHuk / ['.A. Pesnuk, A.W. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UTH®PA-M, 2021. — 202

7 [ToBenenue norpedbureneit u | c. — (Cpemnee mpodeccHoHaTbHOE 00pa30BaHKe).
NpUHATHE UMU pelieHuit, 8 | https://znanium.com/catalog/product/1241803
T.4. MHBaJIKMA0B 1 jur OB3. 5. Csupunenko lO. I1. CepBucHas 1esTenbHOCTS :
5/9 wacos yuebHoe mocooue / FO.I1. Ceupunenko, B.B. Xmenes.
— 2-e u3n., ucrp. u goi. — Mocksa : UTHOPA-M,
8 Teopus opranuzanuu 2022. — 174
obcyxuBanus. 5/9 yacop | chttps://znanium.com/catalog/product/1836717
9 MeToab! Hccie0BaHusS
KJIMEHTCKOTO OIbITa.5/9 JlonoJiHuTeBbHAS JIUTEpaTypa
4acoB 1. CepBucC: TEpMHUHBI U TIOHATHUS : CJIOBAPb / IO pel.
10 JIn3aiiH MBILLICHHE. O.4. lNoiixmana. — Mocksa : THOPA-M, 2021. — 239
WHcTpyMeHTapHit. 5/9 c. — (bubnuoteka cinoBapein «MMHOPA-My).
4aCcOB https://znanium.com/catalog/product/1167070

2.MapKeTuHT TOBapoOB U ycayr : yued. mocodue / A.B.

11 VnpapieHue KITMEHTCKUM Jlykuna. — 2-e u3f., nom. — M.: @OPYM: UHOPA-M,

omnbIToM. 5/9 yacos 2021,
https://znanium.com/catalog/document?id=375747

© PI'YTHUC


https://znanium.com/catalog/product/1031310
https://znanium.com/catalog/product/1068858
https://znanium.com/catalog/document?id=375747

OrE0YBNO

(é’ _ Y‘H’I::)KHEHVIE BBICIIIETO OBPA?)O]_’lAHI/I?I PIyTUC
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

W

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

Aucm 17 uz 44

3.YmpaBieHue npogakaMu : y4eOHO-TIPAaKTUYECKOE
nocobue s 6akanaBpos / aBT.-cocT. M. H. Ky3Hernos.
— 3-e u3n. — Mocksa : 3pareinbcko-Toprosast
kopropanus «/lamkoB u K°», 2018. - 492 c.

12 ITonw30BaTenbckue U
SKOHOMHUYECKUE METPHUKH.
14/9 gacos

13 BopoHka 0CHOBHBIX 3TaIoB

B3aMMO/ICHCTBUS KJIMEHTA
¢ npoaykroMm. 17/16 gacos

https://znanium.com/catalog/product/1092999

4. CepBuc: opranuzaiys, yrpaBjieHue, MapKETHHT :
yueOHuK 11 6akanaBpoB / E. H. Boiuk, A. W. 3b1psHOB,
A. A. Jlumnuuckas, H. B. Xaputonoa. — Mockaa :
W3 narenbcko-Toprosast kopnopanus «/lamkos u K°»,
2019. — 249 c.
https://znanium.com/catalog/product/1081771

7. ®oH/ OLIEHOYHBIX CPEACTB /JIA MPOBeAeHHUs TEeKylleld U MPOMEXKYTOYHOH aTTecTanun
00y4YaOIIUXCS 10 JUCHHUILIMHE (MOLYJII0)

7.1. IlepeyeHb KOMIIETEHLHMH € YKa3aHMEeM 3TAnoB HMX (OpPMHPOBaAHHUA B Mpolecce
0CBOEHHUs1 00pa30BaTeJIbHON MPOrpaMMbl

No Wunexc Conepxanue komrnereHuun | Paznen B pe3sysbrare u3yueHus pasjena AUCUUILIMHBL, 00ECIIeUUBAIOIIEro
11 KOMIIC- 1 UHIAUKaTOpa JUCHMILINHBI, (bOpMI/IpOBaHI/Ie KOMIIETCHIIMH, HHIUKATOpa OGy‘{aIOHIHﬁC}I JOJIKCH:
TCHIUH, 06€SHG‘II/IB3}O 3HaTh YMETH BJIAACTH
UHAUKAT 11U DTaIlbl
opa (hopmupoBaH
nue
KOMIICTCHIIUH
, MHJMKaTopa
1. | YK-9 | ciocoben ncnonbp3oBaTh 0a30BbIe AePEKTOIOTHUECKHE 3HAHUS B COIIMATLHON U
npogeccuoHanbHOMN cdepax
VK OCYILIECTBJISAET TeMsl 0COOEHHOCTH MJIAHUPOBAaTh U | HABBIKAMU
9.2 npodeccuonansuy | 4,9 MIPUMEHEHUS OCYIIECTBIISTh B3aUMOJICUCTB
10 JIESTEIBLHOCTh C 0a30BBIX npodeccuoHans | Us B
WHBAIUIAMHI " nedeKToNIoTHYe | HYIO JeATEIbHOC | COIMATbHOU
JTAIIaMH c CKHMX 3HaHHUH B Th C JIMILIAMH C U ipodeCccCroH
OTPaHUYECHHBIMU COIMANBHON U OTPAaHUYEHHBIM | AJIbHOM
BO3MOXKHOCTSIMH npodeccuoHans | u chepax c
370pOBbS HOMU cdepax, B BO3MOXKHOCTSIMH | JIMIIAMH C
T.4. pamMKax 310pOBbS OTpPaHUYECHHBI
OCYIIIECTBJICHUS | U UHBAIMIAMU B | MU
CEepBHC-IM3aliHa | pAMKaX CEPBUC- | BO3MOXHOCTS
J3aitHa MH 310pOBBS U
WHBaJINWIaMH B
paMKax
CepBHUC-
M3aiHa
VK B3aUMOJIEUCTBYET | TeMbl 6, | KIIOUYEBBIC MIPUMEHSTh HaBBIKAaMH
9.3 B comuanbHoi W | 9,12, 16 | mpuHUIMOBI IIpaBuJIa OpraHu3alu
© PI'YTHUC
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OrE0YBNO

®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK
7 YYPEXIEHVE BBICLLIETO OBPA3OBAHVIST PIYTVC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
W Aucm 18 uz 44
npodeccuoHaIbHO B3aMMOJICHICTBH | B3aUMOJCHCTBU | KOM(OPTHOTO
i cdepax c S C UHBAIMJIAMU | 51 C JIFOJbMHU C POCTPAHCTBA
VHBaJIUIaMU u u yuiamu OB3 | ocoOeHHOCTSIMU | B TIporiecce
JTULAMHI c B IIpo1ecce ncuxo(pu3nyuecKk | cepBUC-
OTrpaHUYECHHBIMU rI1yOMHHOTO Oro pa3BUTHA, B | IW3aliHA C
BO3MOXKHOCTSIMU MOTPYKEHHUS B T.4. CIIyXa, WHBaIHJIaM U
310POBBS MOTPEOUTENBCKH | 3pEHUS, muuam ¢ OB3
1 ONBIT HapylIeHUEM
peuu
2. |IK3 | cmocoben aHanu3upoBaTh TPeOOBaHWS 3aUHTEPECOBAHHBIX CTOPOH C TOYKU 3PECHUS
KPUTEPHEB KauyeCcTBa, OMPEEIIiEMbIX BEHIOPAHHBIMH MTOIXO1aMHU.
ITIK OCYILECTBIISICT Tembl 7, | OCHOBHEBIE BBISIBJISITH ~ BCE | HABBIKAMH,
3.1 [IOVICK 8,9,10, | moaxomsl K COOTBETCTBYIOII | BKJIIOYAs
uHpopmanuu s | 11, 12, OCYIIIECTBJICHUIO | U€ HEPETOBOPHI U
pelieHus 13 CepBHC-IU3aifHa | 3aMHTEPECOBAH | MOCPEAHUYECT
MOCTaBJICHHOM C yYETOM HBIC CTOPOHBI, | BO, TNIyOMHHOE
3a1a4n o TpeOoBaHuUit OIICHMBAaTh HX | UHTEPBBIO IS
pa3IMYHBIM THIIAM BCEX WHAWBHUIYAJIbH | YPaBHOBEIIUB
3arpocoB B 3aMHTEPECOBAaHH | bIe aHusd
pe3ynbrare paboT BIX CTOPOH. MOTEHIUATBbHBIE | 3a4acCTYIO
0  YIPAaBICHUIO BO3/JICHCTBHS Ha | pa3HALUXCS
Ka4eCTBOM JIeATEIbHOCTh noTpeOHOCTel
HPOAYKIIHH, OpraHM3aliM, a | U OXKHUJIAaHUN
IIPOLIECCOB, YCIIYT TaKxe 3aMHTEPECOBa
OTIpeesATh HHBIX CTOPOH.
cOanaHcUpoBaH
HBI mojaxond K
YI0BJIETBOPEHU
10 ux
MoTpeOHOCTEN U
0KUJTAHU M.
IIK aHAITU3UPYET Tembl METOIbI aHAIIN3a | HIPUMEHSTh HaBBIKAMH
3.2 MOJIyYEHHYIO 3,4, npodeccuoHaab | OCHOBHBIE CUHTE3a
npodeccuonansuy | 7,8,12,15 | Hol MOIXOJIBI TpebOoBaHMI
10 HTHPOPMALIHUIO C uHpOpMalnK, B | aHANU3a noTpeOuTeNs
y4eTOM T.4. npodeccruoHanb | B Ipolecce
TpeGoBaHUI paH>KUpOBaHHE | HOM cepBucC-
3anHTEPECOBAHHBI 17§ uHpOpMAIMK B | IW3aliHA H
X CTOPOH B PaMKax CEerMEHTHPOBAaH | paMKaX CEpBHUC- | MPOEKTUPOBAH
yIIpaBJICHUS ue nu3aiiHa, Usl yCIIyTH
Ka4eCTBOM IIPOLIECCOB U
TIPOTYKIIHH, yCIyr

IPOLIECCOB, YCIYT

7.2. Onucanue nokasarejied 1 KpUTepHeB OLCHNBAHUSI KOMIIETEHIIMI HA pa3HbIX 3Tanax
X (OpMHPOBaHNs, ONIMCAHUE IIKAJ OLCHHBAHUSA
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
W Aucm 19 us 44

PesyabTaT 00yuenus no Iloka3zarean Kpurepuii JTan 0cBOeHUs!
AUCIHHUILIMHE OLICHUBAHUS OLICHUBAHUS KOMIIeTEHIIUHN
Crynent
IPOJIEMOHCTPUPOBA
71 6a3oBbIE
e eKTOIOrHYECKU
3HaTh 0COOEHHOCTH PUMEHEHUS € 3HaHus,
0a30BbIX 1e(DEKTOTOrHUYECKUX BIIUSIOIINE HA
3HAaHUH B COLIUAIBHOU U OIIEPaTUBHOCTH U
npodeccuoHansHOM chepax, a KauecTBO
TaK)K€ KJIHOYEBbIE TPUHIIUIIBI JeSITENIbHOCTH
B3aUMOJICHCTBUS C MHBAJIMAMU NpEeANPUIATHI U
u muiiamu OB3 B pamkax cepBuc- OpraHu3aun
Ju3aiiHa. cdepsl yeayr.
YMeTb IIIaHupOBaTh U JemoHCcTpHpyeT
OCYULIECTBIISITh MEHHUE IPUMEHATD
Il }(/)I(-;eCCI/IOHaJIBH JESITENILHOC Z)]CHOBHI)Iep MIOJIXOJIbI 3axperene
p o CIIOCOOHOCTH
Th C JJULAMU C OTPAaHUYEHHBIMU paboThI C TUIIAMU
UCIOJIb30BaTh
BO3MOKHOCTSIMHU 3/10POBbS TectupoBanue | OB3 u 5430BLLC
Y MHBAJIWJAMU, TPUMEHSTh , perieHue WHBAJIMJAMU, B T.4.
. NePEKTOIOTHICCKUE
IpaBuJia B3aUMOJAECHCTBHS C CHTYAUMOHHBI | TICHXOIOTMYECKOTO | © o s
JFOABMHU C OCOOEHHOCTSAMU X 337124, Y COLUAIBHOIO .
. COLIMAIIBHOM u
NCUX0(U3UUECKOTO Pa3BUTHS, B | YCTHBIN XapakTepos, a .
mpodeccCuoHaTbHOM
T.4. CJIyXa, 3p€HUs, HAPYIIEHUEM | OIPOC, TaK)Ke TpaBuiIa chepax
peuu B paMKax NMPOEKTUPOBAHUS | TPEHUHT B3aUMO/JICHCTBUS C pax,
OCYILIECTBIISSA
YCIIYTH. JTIOABMHU C
MIPOEKTUPOBAHUE U
Bnaners HaBbIKaMu 0COOEHHOCTSIMU
o . MOJIEPHU3ALINIO
B3aMMOJEHCTBYS B COLIUAJIBHON NCUXO(PU3HUUECKOTO o
U nipodeccuoHaIbHON cepax ¢ pa3BUTHA, B T.U. yeyT:
JULAMH C OTPaHUYEHHBIMU CllyXxa, 3peHus,
BO3MO>KHOCTSIMU 3/J0POBbSI U HapylLIeHUEM peun
WHBAJIUJIAMH, a TaK¥Ke B PaMKax CepBHC-
OpraHu3anuy KoOMQOPTHOrO 3aiHa.
IIPOCTPAHCTBA B IIPOLIECCE CryneHt
cepBHC-IM3aiiHa C UHBAJIUAM U JEMOHCTPHUPYET
munam ¢ OB3 BJIAJICHUE
HaBbIKaMU
B3aUMOJECICTBUS C
manamMu OB3 u
WHBAJIUJIaMHU B
MIPOIIECCE CEPBUC-
JM3aiiHa.
3HaTh OCHOBHBIE moaxoAsl K | TectupoBanue | CTyneHT 3akpernieHue
OCYILIECTBJIEHUIO CEpBUC-AN3aliHA | , pEILIEHUE MIPOJAEMOHCTPUPOBA | CIIOCOOHOCTH K
C ydyeroM TpeOOBaHMH BCEX | CUTYal[MOHHBI | JI 3HAHHUsS MOJeNel | opraHu3aluu
3aMHTEPECOBAHHBIX CTOPOH, a | X 3a/1a4 MOTPEOUTENHCKOTO | KOMMYHHUKAIIMOHHOT
TaKXKe METO/bI aHanM3a MoBeIcHUs, (OPMBI | O mpolrecca c
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
7 YYPEXXIEHVE BBICILIETO OBPA3OBAHVIS PTYTUC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET

TYPU3MA U1 CEPBUCA»

PIYTHC Aucm 20 us 44
npodeccuoHaIbHON 00CITy>)KUBaHUS, norpeduTenem
I/IH(l)OpMaHI/II/I, B T.4. MCTO/IbI BJIMAHUS HA | YCIIYT B paMKax
paHXUPOBaHUE 151 MOTPeOUTENBCKOE CEpBUC-IM3alHA.
CCIMCHTHUPOBAHUC. IIOBCACHUC nu
yMCTB BBIABIIATH BCC METOObI aHajn3a
COOTBETCTBYIOIINE npodeccuoHaTbHON
3aMHTEPECOBAHHEIE CTOpOHBEI, uH(pOopMaIU B
OLCHMBATh WX WHAWBHUAYAJIBHBIC paMKax CCpPBUC-

MMOTEHIMAJILHBIE BO3JEHCTBHSA Ha JTM3aiHa.
JACATCIIbHOCTL OpraHu3anuu C HGMOHCTpI/IpyeT

[IOMOII[BIO HHCTPYMEHTOB
CepBHC-IU3aliHa, a TaKKe
OmpeAesITh cOaTaHCUPOBAHHBIN
MOJXOJ] K YIOBJICTBOPCHHUIO HX
MOTpeOHOCTE W OXKUJIaHUH,
NPUMEHSATh OCHOBHBIC ITOIXOJIbI

aHaJIM3a npodeccruoHaIbHOU
uHbOopMaIuu B pamKax
mpoiecca yIpaBJICHHS
KaueCTBOM POAYKIIUH,

MIPOLIECCOB U YCIIYT.
Brnaners HaBbIKaMu CHHTE3a
TpeOoBaHUl MOTpeOUTENs B
IpoLEecce CepBUC-AU3AHA U
Mpe3eHTaln NPOAYKIIUH,
BKJIFOYasl [IEPETOBOPHI U
MOCPETHUYECTBO, TITyOUHHOTO
WHTEPBBIO TS
YpaBHOBEIIMBAHUS 3a4acTyIO
pasHAIMXCsA NoTpeOHOCTEN U
O)KI/II[aHI/Iﬁ 3aNHTCPCCOBAHHBIX
CTOPOH.

yMEHUE TPUMEHSThH
METOJT
paHXXUpOBaHUS U
CETMEHTUPOBAHUS B
npoiiecce
npodeccuoHaIbHOM
NeSTeTbHOCTH,
npohecCuOHATBHBI
%4 HOOXOM K
yIIOBJIETBOPEHUIO
norpebHoCcTEH "
TpeboBaHMit
3aMHTEPECOBAHHBIX
CTOPOH B MpOIECCE
CepBHC-IU3alHA.
CryneHt
JTEMOHCTPUPYET
BJIaJICHUE
MPaKTHYECKUMU
HaBBIKAMU
WCTIOIb30BaHUS
KOMMYHUKaIUU C
3aMHTEPECOBAHHBIM
Y CTOPOHAMH,
WHCTPYMEHTBI
CepBHC-IU3alHA, a
TaKXe
CHUHTE3UPOBAThH
3amnpoc
norpedureneii B
OTHOILLIEHUU
nporiecca,
MPOYKTa WU
YCIIYTH.

KpnTepml H IIKAJIa OIlCHUBAHMS OCBOEHHSA 3TANOB KOMIIETEHIIUI HA HpOMe)l(yTO‘IHOﬁ
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 21 us 44

«Kpurepun u nikana oueHUBAaHUS OCBOCHMS ITAOB KOMIIETEHIIMH HA MPOMEXKYTOUHOMN
aTTECTalluH

[lopsmok, KpuTepuM U IIKajda OICHMBAHHMS OCBOEHHUS JTAllOB KOMIIETCHLIMH Ha
HpOMe)KYTOqHOﬁ arrecralu onpeacisi€Tca B COOTBCTCTBUU C ITomoxxeaneM o IIPOBCACHUU
TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOYHOM aTTecTauud OOydarolmuxcs 1Mo
o0Opa3oBaTeNbHBIM IPOTpaMMaM  BBICHIETO O00pa3oBaHHMs — MporpamMmaM OakajaBpuaTta,
mporpaMMaM  MarucTparypbl, peajusyeMbiM 1o  ¢efepalbHbIM  TOCYJapPCTBEHHBIM
oOpa3zoBarenbHbIM cTangaptaMm B @I'6OY BO «PI'YTUCH.
7.3. TunoBblie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUasbl, He0O0X0AUMbIE IJIsl OLlEHKH
3HAHUI, YMEHHH, HABBIKOB U (MJIH) ONBITA [eSITeIbHOCTH, XaPAKTePU3YIOIIUX 3Talbl
(opMupoBaHusi KOMIETEHIIHI B IIpoIecce 0CBOEHUS 00pa30BaTeIbLHOI MPOrPaMMbI.

Paznen mucuuIuIuHBI, Toch
i ¢60BaHMs K BBIIOJHEHHIO
obecneuuBarompit BHI 1 cOfiepsKanie KOHTPONBHOrO | ©

(GopMHpOBaHUE KOHTPOJILHOTO 3aJIaHUs U
KOMIIETEHIINY (UIU ee 3afiaHus CpOKaM c/1auu
4acTn)

Howmep Henenu
ceMecTpa

TecrupoBanue cocrout u3 30
BOTIPOCOB C TPEMS
BapUaHTaMHU OTBETA.
Heo0Oxonumo BeIOpats 1
BEPHBIN OTBET U3 TPEX
npeioxkeHHbIx. Pabora
orieHnBaercs 1o 10-u 6anbHON
cucreme. B pabore
nomyckaetcs He 6onee 1
OmMOOK /IS ToTydeHust 9
KoHnTponbHOE TECTHpOBaHME 6aoB, He Oosnee 3 omuboK
TSl TIOJTydeHUsl 8 OaJioB, HE
6onee 5 ommOOK A7
noyrydeHust 7 0ajioB, He
6onee 7 ommOOK a7
MmoTydeHust 6 0ajuioB, He
6onee 15 ommboK mmst
norydeHust 5 0ajuioB, He
6onee 20 ommOOK 175
nosyueHus 4 6annos, Oosnee
20 ommbok — 3 Ganna

AHaToMHsI cepBHUC-
u3anHa
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OrE0YBNO

i VUPEXXIEHVE BBICIIIETO OBPA30BAHVISI
\N -~

TYPU3MA 1 CEPBVICA»

PIYTWC

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

PIYTUC

Aucm 22 uz 44

AHATOMUS CEpBHC-
nu3aiHa

11

KoHTposbHOE TECTHpPOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTAMH OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
onennBaercs no 10-u GanpHOMI
cucreme. B pabore
nomyckaetcst He 6onee 1
OLIMOOK JIJIs oTy4eHust 9
OastoB, He Oosee 3 ommnoOoK
JUIS TIOJTy4YeHuUs 8 OayioB, He
Oonee 5 omuOOK 11
noJjiydeHus 7 6aJuioB, He
Oonee 7 omuOOK 11t
NoJIy4eHus: 6 6ayuioB, HE
Oounee 15 ommboOK M1
NoJIy4deHus 5 6ayuioB, He
oonee 20 ommboOK I
nonyueHus 4 6annos, Oonee
20 ommbok — 3 6amta

YHpaBHCHI/Ie KIMECHTCKHUM
OIIBITOM

16

KonTtponbHas pabora

KonTpomnbnas pabota cocTout
u3 12 BonpocoB. HeoOxonumo
MOJIHO U TOYHO PACKPBITH CYTh
Bonpoca. Pabora orneanBaercs
1o 10-u OanmbpHOM cucTeMe.
[Tpu packpsitun 100%
BOMPOCOB CTYJIEHT MOJTyYaeT
10 6ammoB, 75% - ot 8 10 7
oamra, 50% - 6-5 6amos, 25%
- 4-2 6aymios, 10% - 1 Gamn.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 23 us 44

ITpoekt onienuBaercs no 15-
TH OaTBHOM LIKaJe.
YuursiBaroTcs
OpUTHHAIILHOCTD UJICH,
KauecTBO U pa3HOOOpasue
UCIIOJIb3YEMbIX METO/IOB
aHaJIM3a U pacyeTa,
BO3MOKHOCTH MCIIOJIb30BAHUS
yciyru (IpoayKTa) B
pearbHOM KOMMEpPUYECKOM
KHU3HH, Tpadudeckoe
UCIIOJTHEHHE MTPOEKTa B BUJIE
npe3eHTanmy Ha 15-18
CJIaiI0B.

Onenka 15 nogpasymeBaer

. UCIIOJTHEHHE MPOEKTa C
PBIHOYHOM CpeIbl, BO3MOYKHOCTh
YYETOM BCEX MPEAbSIBICHHBIX
MIPUMEHEHHUS

VHpapieHue KIHEHTCKUM TpeboBaHwMii, oneHka 13-11 —

KOMMYHHKAIIUOHHBIX
OIIBITOM o o HYaCTUYHOC HUCIIOJIb30BaHUC
TCXHOJIOI'MH, OITMCAHKUEC NCHOBOU
COBPCMCHHBIX MCTOJ0B

¥ aCCOPTHUMCHTHOM MOJUTHKHU HA
CO3/TaHUS U TIPOABMKCHUS
5 net. IIpoekT BeInoJIHAETCA
9 . ycnyru (IPOAyKTa) Ha PHIHOK,
MO3TAITHO (C KaXI0H HelelIeH oH
onenka 10-8 — HeakkypatHoe
MOJIy4aeT HOBOE HAIOJIHEHHE) .
o UCIIOTHEHUE rpaduuecKoi
TPYNION CTYJICHTOB B TEYCHHE
YJaCcTH MPOCKTA,
BCETr0 CEMECTpa, M0 OKOHUYAHUU
HeJ0CTaTo4YHas pa3paboTka
MIPEJICTABIISCTCS MTPE3CHTAITHS
UJICH U €€ BOILIOMICHUSI.
MPOJYKTa CO BCEMH ILJIaHAMH U
Onenka 7-5 — yactuynoe

pacderamu.
WCIIOJTHEHUE TTPOCKTA,
HEBO3MOKHOCTB €TI0
peanu3anuyi B KOMMEPUYECKOU
JKW3HH, OlleHKa 4-1 —
BBITIOJTHEHHUE YaCTH MPOCKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pE3yNIbTATOB.

I'pynnoBoit mpoeKT, KOTOPBIX
IpeycMaTpuBaeT pa3paboTKy
yCIIyTH (Ha BBIOOP TPYIIIIBI),
CO3/IaHHE €r0 MaKeTa, aHaJIu3
LEJIEBOM ayIUTOPHUH, BAPUAHTHI
MIO3ULIMOHUPOBAHMUSI, OLICHKY
KauecTBa, IJIaH MPOJIBUKEHUS,
MapKETUHIOBbIM aHAIN3

17,18

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. TIK-3 [1o THmy ycIIyT TOProBIIO, TPAHCIIOPT, CBSA3h OTHOCAT K YCITyraM:
a) [Torpeburenbckum
6) OO01IeCTBEHHBIM
B) PacnpenenuresbHbIM

2. IIK-3 K npodeccruoHanbHbIM ycayram OTHOCST:
a) MH)KUHUPUHT, JIM3UHT, OOCITY>)KUBAaHHE U PEMOHT 000PYAOBaHHUS.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 24 us 44

0) 0aHKOBCKHE, CTPAX0OBbIe, (PMHAHCOBbIE, KOHCYJIbTAIMOHHBIE, PEKJIAMHbIE YCIYTH
B) TeNIEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa

3. [IK-3 K yciayram, opueHTHPOBAHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyapcTBeHHblIe (IPaBUTEJIbCTBEHHbIE) YCIAYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHYECKHX CHCTEM

B) MapuKMaxepckue, poToartenbe, pa3HooOpa3Hbie peKPEalMOHHbIE YCIYTH U
HETPOU3BOJICTBEHHBIC BUJIBI OBITOBOTO OOCITY)KUBAHHUSL.

4. T1K-3 Ycnyra rocy1apcTBEHHOI'O CEpBHUCa SBISAETCS:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUYECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOICTBEHHOW, KOMMEPUYECKOH, peallbHOM, JISTUTUMHOMN
B) HEKOMMePYeCKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. TIK-3 Ycayru 1o OTHOMIEHUIO K HUM TOCYJapCTBa U OOIIECTBA Pa3InyaloTcs Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JleruTUMHBbIE M HeJIETUTHMHbIE

6. I1K-3 Ycayru, mpuoOperaemple [Tt TMYHOTO TOTPEOICHUS 3 CYET JIMYHBIX CPEJCTB — 3TO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBCKHUE YCIYTH

7. TIK-3 Ycayru kocMeTosiora — 3T0 yclyra, HalpaBJIeHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YETIOBEKA
B) Ha HEMaTePUaTbHBIC AKTHUBBI

8. YK-9 Kakumu crienuanbHBIMA 3HAKaMU JTOJDKHA OBITH 0003HaueHa KOHTpAacTHAas MapKUPOBKa
JUIsL BCEX MOTEHIUAIBHO OMACHBIX MPENATCTBUN Ha IYyTH CIIECJOBAHMs JIIOAECH C HAPYLIEHUSIMU
3peHus?

a)0eIpIMU KpyraMu Ha 4epHOM (OHE

0):KeJITBIMU M0JI0CAMHU MJIM KPYraMH

B)KPAaCHBIMHU TPEYTOJIbHUKAMU

9.I1IK-3 ToBap — 370!

a) Bce, YTO MOKeT ObITh MPeEAJI0KEeHO HA PbIHKE VISl YIOBJIETBOPEHHS KeJAHUH WJIN
norpedHocrei

0) HeMaTepuaTbHBIC AKTUBBI, TPOU3BOIUMBIC IS LI cObITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO0 B3aUMOJICUCTBUS HUCIOIHUTENS U MOTPEOUTENs, a TaKxKe
COOCTBEHHOM JIeSITEIbHOCTH UCTIOIHUTEIIS IO YOBIETBOPEHUIO TOTPEOHOCTH MOTPEOUTEIS.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
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10. Cxema OIIPCACIICHU TOBapa Ha TPEX YPOBHIAX: «3aMBICIa», «PC€albHOI'O HMCIIOJIHCHUA») U
CIIOAKPCIUICHU ) O AL

a) T. JleBut
0) ®.Kortaep

B) yrnac Hopt

11. TIK-3 Ucxoxas U3 Tpex ypOBHEH TOBapa, TaKUe MOTPEOUTENbCKHE CBOWCTBA, KAK TOBAPHBIH
3HaK, (PUPMEHHBIN CTUIIb, KAYECTBO U HAJICKHOCTh NPOAYKIMH, AU3aiH, YIIaKOBKA OTHOCSAT K:

a) IEpBOMY YPOBHIO (CTE€p>KHEBAsI BHITOJIA)

0) BTOpOMY YpOBHIO (0a30Bblii TOBap)

B) Tperbemy ypoBHIO (03KH1a€MbIi TOBAp)

12. TIK-3 OO0mecTBO, MHAUKATOPOM C(EphI )KU3HU KOTOPOTO, SABISETCS KOJMYECTBO M KA4eCTBO
YCIIYT, KOTOPBIE YEJIOBEK MOXKET ceOe O3BOJIUTh

a) MOCTHHAYCTPHAJIbHOE

0) WHIyCTpUAIbHOE

B) JOMH/IYCTPHAILHOE

13. TIK-3 I'eTeporeHHOCTh yCIYT MOJIPa3yMeBaeT, 4To:

a) yCIIyTy HEBO3MOKHO IMPOJIEMOHCTPUPOBATH JI0 €€ MOKYIIKH

0) KauyecTBO NMPEAOCTABJIAEMOI YCJIYIrH MOKET CHJIbHO U3MEHATHCS B 3aBHCHMOCTH
OT TOr0, KTO, KOT/J1a H KaK ee NMpeaocTaBJsieT

B) bonbmiasg wacte ycnyr wu3-3a TOro, 4TO OHM OJHOBPEMEHHO TMPOU3BOAATCA U
HOTPEOISAIOTCS, HE MOKET OBITh COXpaHEHa C IEJIbI0 JaJbHEHIIIEro HCIOIb30BaHMUs.

14. TIK-3 MarepuaibHO-BEIIECTBEHHBIN TOBAP B OTIMYUH OT YCITyTH:

a) sBJSIETCH O0CA3aeMbIM O00BEKTOM, KOTOPbIH MOXkeT ObITh CO3AaH W NPOAAH WIH
HCI0JIb30BaH MO03Ke

0) Heocs3aeM

B) UMEET HEONPE/IEIIEHHOCTh KaueCcTBa

15. TIK-3 Ycnyra otnwyaercs OT MaTepHaIbHO-BEIIECTBEHHOTO TOBAapa TEM, UTO:
a) IPOM3BOJICTBO, XPAHEHHUE U PACIpe/IeNIeHHE OTEIEHO OT NOTpeOIeHUs
0) NpoM3BOJACTBO U MOTPedIeHHe OCYIEeCTBJISIOTCH 0JJTHOBPEMEHHO
B) MaTepUAIIU3YETCs B BEIIM, MOKET HAKAIIMBATBCS

16. T1K-3 K. JlaBiok omnpenenseT YUCTYIO LIEHHOCTh KakK:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) 9TO TO, YTO 5 XOUY ITOJIYUYUTh OT MPOIYKTa
17. TIK-3 OcHOBHOE ¥ IPUHLIUITHAIEHOE OTIMYHUE YCIYTH OT TOBapa 3aKII0YaeTcs B
CIIETYIOIIIEeM:
a. DTO OTYYXACHHBIN OT MPOU3BOAUTEIIS PE3YIbTAT TPyAa
b. Dro mepemaya nmpoaykTa B ONITOBYIO M PO3HUYHYIO TOPTOBJIIO M TIOCIIEAYIOIIAS €r0 IPOoIaka
C. aKTHYeCKH MPOU3BOJACTBO COBMEIIEHO C MOTPEdIeHHEM.
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18.

19.

20.

21.

OTH

22.

23.

24,

25.

[TK-3 Heocsi3aeMoCTh YCIIyTH - 3TO

a. Ilpouecc mpegocTaBneHus 1 MOTPEOIICHHsI YCIYT MPOTEKAaeT OAHOBPEMEHHO, M MOTPEOUTENH
SBJISIFOTCS HETIOCPEACTBEHHBIMU YYaCTHUKAaMHU 3TOrO IpoLecca

b. VYcayru He MOTYT OBITH IPOTECTHPOBAHBI U OILICHEHBI IPEK/IE, YEM ITOKYIIATESNb UX OIUIATHT

Cc. Hx HemaTepHAJBHBINA XapaKTep, IPYTHMHU CJI0BAMH, YCJIyra He MOKeT ObITH MpeaJIoKeHa
KJIMeHTY B ApYyroii ¢popMe 10 3aBepLIeHHUsI IIpoLiecca ero 00Cay;KUBaAHMS.

[TK-3 HecoxpaHsieMOCTb yCIIyT - 3TO:

a. Ilpouecc mpenocraBieHus U NOTpedIeHNsT YCIYT NPOTEKAET OIHOBPEMEHHO, U
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHMKAMH 3TOr0 Npolecca

b. YCJ'IYI‘I/I HE MOT'YT 6])ITI) IMPOTECTUPOBAHBI U OLCHECHEI IMPCKIAC, YEM IMOKYIIATCIIb UX OIIaTUT

C. Ux HemaTepHaJbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTra HE MOKET ObITh MTPEIIOKeHa
KJIMEHTY B Ipyroil hoopme 10 3aBepLICHUS IpoLecca ero 00CIy>KUBaHHs

d. OHH BO MHOTOM 3aBHCST OT KBaTH(UKAMU PaOOTHHKA, €r0 HHANBHAYaTbHO-TUYHOCTHBIX YEPT U
HACTPOCHHSI.

[1K-3 Cdepa obcmyKuBaHUS HACEIECHUS — 3TO:

a. COBOKYNHOCTH IpeJNPUSITUHIl, OPraHU3aUNi U (PU3MYECKHUX JIUL, OKA3bIBAIIUX YCJIYTH
HaCeJIeHHI0

b. JlesrensHOCTS NPEMIPHSTHIA H OpraHM3al i, HAPABJICHHAS Ha Y/IOBJICTBOPEHHE MOTPEOHOCTEN HACETICHHS 1
MHOCTPaHHBIX IPKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyTax

C. JlesATenbHOCTH UCTIONHUTENS MTPU HETIOCPEICTBEHHOM KOHTAKTe ¢ TIOTPeOUTENEeM yCIyTH.

ITK-3 CornacHo Mozenn «Servuctiony K 4acTu KOMIIAaHWHU, BUAUMON JUTsS KJIMEHTA

ocATCS:

a. Ilepconan

b. TexHomoruueckoe sIpo

C. dusznyeckoe OKpy:KeHHE

d. Bcé BhllenepeyrcIeHHOE.

[1K-3 CepBucHas oneparus — 3T0:

a. [Ilpomecc, B x0Jic KOTOPOro MPOU3BOJAMTCS OKOHYATEIBHAS COOPKA BCEX DIIEMEHTOB CEPBUCHOTO
MPOJIYKTa U yCIyra MpeJoCTaBIseTCsl IOTPEOUTEIIO

b. mpouecc, B Xx01€e KOTOPOro 00padaTbIBalOTCA BBOAUMbIE (PAKTOPHI H CO3TIAIOTCS 3JIEMEHTDI
CEePBHCHOTO0 00CTYKUBAHHUS B BUJIEe IPOAYKTA

c. Ilponecc, B Xx01€ KOTOPOro IPOU3BOJAUTENIN YEPE3 CTUMYJIALIMIO YYBCTBEHHOI'O BOCIIPUSTHS
CTaparoTCs AOCTABUTH KIMEHTY 3CTETUYECKOE yI0BIeTBOpeHue, [IpuBieds ero BHUMaHuE,
BOCXHUTUTH KPacoTOH

d. Her nmpaBHIBHOTO OTBETA.

[1K-3 Ycayra-3ro...

4. W3MeHeHHe COCTOSIHMA JUIA WM TOBAapa, MPUHANJIEKAIIEr0 KaKoi-1u00 YKOHOMHYECKO
eIMHUIIE, MPOUCXO/sIIIiee B Pe3yabTaTe JeATeJIbHOCTH APYroil FIKOHOMHUYECKOH eTUHUIBI ¢
NpeABAPUTEIbHOI0 COIJIACHS MePBOii.

b. xomruiekc 00s3aTeNBHBIX ISl HMCHOJHEHUS NpPaBHI OOCITY)KUBAHUS KIMEHTOB, KOTOpBIC
IIPU3BaHBl TAPAHTUPOBATH YCTAHOBIICHHBII YPOBEHb KAUECTBA BCEX MMPOU3BOAUMBIX OIlEpaLuil.

C. 3aluTa CTaHAapTa O6CJ‘Iy>KI/IBaHI/I$I

[TK-3 ITompebrocmu — 3710..

d. YyBCTBO OIYIIAEMOW YEJIOBEKOM HEXBATKH YET0 JIN00.

b. wyxkna, npuasBmas cnenuduyeckyo GopMy B COOTBETCTBHHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

C. COBOKYITHOCTb CYHIECTBYIOUIUX U MMOTCHIIUAJIbHBIX HOKynaTeHeﬁ TOBapa.

I1K-3 ToBap mo 3ampICTy...

a. 3TO OCHOBHBbIE BHIT0Jbl, O0ecniedeHUEe TOBAPOM. 3aJa4a — BbISSBHTh CKPBIThIE 32 JIO0bIM
TOBAapOM NOTPe0OHOCTH M MpeAjaraTb He CBOWCTBAa 3TOI0 TOBapa, a BbITOAbI OT €ro
HCNOJIb30BAHMS.
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b. xapakrepm3yercst ypoBHEM KadecTBa, HaOOPOM CBOICTB, MM3aifHOM, MapOYHBIM HAa3BaHUEM H
YIIAKOBKOM.
C. 9TO TOBap B pEATbHOM HCIOJHEHHUH, WMCIOIIMA JIONOIHUTEIBHBIC BBITOABI, IICHUMBIC
MOKYMATe/sSIMH: TOCTAaBKa Ha OM, MOHTaX, MOAKIIOYCHHE, YCIyTH CBSI3HM, TAPAHTHS BO3Bpara
JICHET B Cllyyae BO3BpaTa TOBapa, KOHCYJIBTALUH JUISl KITHCHTOB.
26. T1K-3 KitoueBbIM OTJIMUMEM YCIIYTH OT TOBapa He sIBJISETCS:
Heocszaemocts
Heonnopoanocts
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IloouyepenHocTh NPOU3BOACTBA M MOTPeOJICHUSI
Hecoxpansemoctb
217. HK 3 Ycnyru nenarcs Ha 2 GOJIbIINE TPYIIHI. .
a. MarepuaibHble H HeMaTepHAIbHbIE
b. MarepuasnbHbie U TyXOBHbBIC
C. MarepuanbHble U COLMAIBHO-KYJIBTYPHBIE
d. MarepuasibHble U HICaIbHBIE.
28. T1IK-3 K 4-m «He» xapakrepuctuxu yciayru HE orHocuTes. ..
HeormenumocTb OT HCTOYHHKA
HemarepuansHoCTb
Hecoxpansemoctb
Heocszaemocts
HenocrosiHCTBO
Bce oTBeTHI BEPHBI.
29. HK 3 K tuny notpeduTenbcKux yCiIyr OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veiyru kabenbHOro TeneBuaeHus
C. Ycayru, npeocraBJjisieMble B aTesbe.

P 0o

N =

30. TIK-3 Bsibepute rpymimy, HE BXOAANIYI0 B KIacCH(UKAIUIO YCIYT MO MPH3HAKY
BEIIIECTBEHHOCTH - HEBEIIECTBEHHOCTH:

a. Ocsi3aemble IEHCTBYSI HAIIPABIICHHBIE HA TEJIO YeJI0BEKa

b. Heocsizaemble eificTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocsi3aemble ICHCTBHSI HAIIPaBJICHHBIE HA BEIIb

d. Heocsi3aemble neiicTBYsI HAMTPaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eiiCTBUS HAIIpaBICHHBIE HA HEOCA3aEMbIe AKTUBBI

f. Bce oTBeTHI BEpHBI.

KonTpoabHas Touka 2.
1 YK-9 K koMy 10/KeH HANpaBUTH CBOe OOpallleHHe COTPYAHUK MPH KOHTAKTe €
Junom OB3?
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1
K cypnonepeBogunky
K nuyy OB3
K compoBoxatomemy
He nmeer 3HaueHus
YK-9 YUTo06b1 npuBJjeYb BHUMAHHE YeJ0BEeKa ¢ HAPpYLIEHUEM CJIyXa, He00X0ANMO:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1
Hauars pa3zroBop rpomko
2 XJTOTHYTH B JIAJOIN

N B~ OWN -

[
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3 Jlo MakcuMyMa COKpaTUTh AucTaHiuio ¢ tunom OB3 u HauaTek pasroBop
4 Tlomaxamo pykoii uenogexy unu noxaonams no nievy
3 YK-9 Undopmanus Ha «ICHOM si3bIKe» (WM «JIerkoe 4YTeHHe») HalpaBjieHa Ha

o0sieryeHnne NOHMMaHus HHGOPMATUMN

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

JUISL JIULL C HAPYLLICHUSIMH 3PEHUS

JUISL JIUL] C HApYLIEHUSIMU CIIyXa

JUIS1 JIULL C HAPYLIEHUSMH YMCTBEHHOT'O pa3BUTHUSA

st MaJIoMOOMIIBHBIX TPaXkaaH

YK-9 Pa3mep aIMHHHCTPATHBHOIO IITPada HA IOPUAMYECKHUX JIUI[ 32 YKIOHEHHE OT

HCIOJIHEHUsI TPe0OBaHUIl JOCTYNNHOCTH /Ui WHBAJHMIOB O0BEKTOB HHKEHEPHOM,

TPAHCIOPTHOM M CONMAJIBLHOM MHPPACTPYKTYP COCTABJIAET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

oT 2 110 3 ThicAY pyOneit

ot 20 no 30 TeicsY pyOneit

ot 200 1o 300 Teicau pybneit

ot 500 Teicsy pyOeit

YK-9 Kakumu crnenuajbHbIMH 3HAKAMH J0JKHA ObITH 0003HAYeHa KOHTPAaCTHasl

MapKHPOBKA /ISl BCeX NMOTEHUHAIbHO ONACHBIX NMPENsATCTBUH HA MYTH CJIeJ0OBAHUSA

JI0/1eil ¢ HapylIeHUsIMU 3peHusi?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

OenbIMHU KpyraMu Ha 4epHoM (hoHe

JKENTBIMU MOJIOCAMH UM KPyTaMU

KpPaCHBIMHU TPEYTOJIbHUKAMU

3€JICHBIMU TTOJIOCAMHU WUJTU KBaJipaTaMu

YK-9 B asponopTy HHBAJIUAAM NPeIOCTABJSIOTCS cJieayomme decniaTHble YCJIyru:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COIPOBOKACHNE U TOMOIIIb NPU MEPEMEIIEHNN IO TEPPUTOPUHN a3pOTopTa

ropsiuee NUTaHUE B NMEPUOJI 0KUAAHUS TIOCAJIKM HA CAMOJIET

yCIIyTU UHTepHeT-Kade

OT/EJIbHBIN 3aJ1 WM MIOMELIEHUE TSI OKUTaAHUS

YK-9 IlpenycmarpuBaercsi JM Bblje/IeHHe CHENHAJBHBIX MeCT /Jsl JHMYHOIO

TPAHCHOPTA HWHBAJWAOB M JAPYrHX MAJOMOOMJIBHBIX TIPYNINl HaceJeHHS MpH

NpeANnpUATHAX POZHUYHOH TOPTOBJIM U OPraHU3AUMAX 001IECTBEHHOI0 MUTaAHUsA?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

TOJIBKO B HACEJIEHHBIX ITYHKTAX C YACIEHHOCTBIO HaceneHus He MeHee 600 TriC.

na

HET

Ha YCMOTPEHUE MPEANPUITHUS

YK-9 Kakum u3 HuKenepeyncjaeHHBIX TPeOGOBAHMIA I0JKHbI 0TBEYATh JAOCTYIHbIE

JJIs1 MHBAJIN/I0B BXO/IHbIE IBepPU?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1 Hapy>KHbIE IBEPU HE MOTYT UMETh MMOPOTHU

2 Ha TMYTSIX JBM)KCHHUS WHBAJIUIAOB HE PEKOMEHIYETCS MPUMEHATHh pacraiiHbie JBEpU Ha
NETJIIX OJHOCTOPOHHETO ICHCTBHS C (PUKCATOPAMH B TMOJIOKEHUAX «OTKPHITO» WIH
«3aKpBITO» C JOBOTUYMKOM

3 BXOJIHBIC JIBEPH, JOCTYIHBIC IJISi WHBAIHMJIOB, JOJDKHBI OBITH XOPOIIO OMO3HABACMBI U

AP O0ODNPE

gk~ owN -
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UMETh CUMBOJI, YKa3bIBaIOIUI HA UX JOCTYIIHOCTb

BCE€ BBILIENIEPEUHUCICHHOE

YK-9 Koraa BblI ropopure 0 4ejloBeKe ¢ 0COObIMM NMOTPeOHOCTSIMHU, NMpaBHJIbHEe
Ha3bIBaTh €ro:

Ko.s1-Bo npaBH/IBHBIX OTBETOB - 1

WHBAJIN]T

YEJIOBEK C MHBAJIMIHOCTHIO

0co0ObIe Tpaxk/iaHe

BCE BBILLEIEPEYUCIEHHOE

YK-9 Bac 3HakoMSAT ¢ 4eJIOBEKOM, KOTOPOMY TPY/IHO IBUIraTh PYKOil MM KOTOPBIii
MoJIb3yeTcsl MpoTe30M. Be:kIuBo JiM M0kKATH eMy PYKY?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

Ja

HET

11€J1€C000Pa3HO 3aMEHUTh PYKOIOKAaTHE KUBKOM T'OJIOBbI

HEOOXOIUMO CITPOCUTH Ha 3TO pa3pelleHre y COMPOBOXKIAIOIIETO

YK-9 Kakue npaBuiia akTyajbHbl, €C/JIM Bbl Pa3roBapuBaere ¢ 4YeJ0BEKOM,
KOTOPBIH M0JIb3yeTCs] HHBAJIUIHON KOJISICKOH?

Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

He onupatbcs Ha HHBATUAHYIO KOJICKY

He katuth Komsicky 6e3 coriacus 4eaoBeKa, KOTOPbIH €0 MOoJIb3yeTcst

Pacrionararbcest Tak, 4TOOBI TJ1a3a OB HA OTHOM YPOBHE C YEJIOBEKOM

Bce BhlenepeuncieHHOE BEPHO

YK-9 Eciau BbI XOTHTE NMOTOBOPUTH € HE3PSIYMM YeJ0BEKOM, KaK Jyd4llle HAaYaTh
o0menune?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

[Tono¥iTu 011M3K0 U HAYaTh Pa3roBOP

[TomoiTH K 4enoBeKy, IPEICTaBUTHCS U AKKYPaTHO TOTPOHYTHCS /10 €r0 PYKU

HauaTb roBOpUTE TPOMKO, YTOOBI UEJIOBEK MOHSII, 4YTO 0OpAIatOTCsI K HEMY

Havatsb pa3roBop cHayaa ¢ COIpOBOKAAIOIIUM

YK-9 Kak ay4mie nocTpouth o0lIeHHMe € 4eJI0BEKOM, Y KOTOPOI0 BbIPasKeHHbIE
HapyuleHus1 peun’?

KoJ1-Bo NpaBWJILHBIX 0TBETOB - 1

JIOTTyCTUMO TTIOMOTaTh YEJIOBEKY, TOTOBApHBasi 3a HEToO (hpasbl

NEepeCpoOCUTh, €CJIN HCIIOHATHO

001IaTHCS ¢ TIOMOIIIBIO COTIPOBOXKIAIOIIETO JIHIA

UCIIOJIb30BaTh MOOMIIBHBIN TeNe()OH WU TIAHIIET

YK-9 JonycTUMO JIK JOTPOHYTHCSI /10 CJAENOTJIYX0ro codeceTHUKA MPU 00IeHnu?
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

[a, B cimydae, eciiu BbI YK€ 3HAKOMBI

Her, 5T0 MOXeT HanmyraTh YyelnoBeKa

Ja, B 1r000M cirydae JOIyCTUMO

Heo6x01uMo OTTaIKMBATHCS OT CUTYaI[UH

VK-9 Ecaum Bo BpeMsi oOlIeHHsI ¢ He3ps4YuM codeceqHHKoM Bam HeoOxoammo
OTJIyYUTHCS, KAK NPaBUJIbHee NOCTYNUTh ?
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16

B WDN B

A WDN B

A~ WODN B

Koia-Bo NpaBUJIbHBIX OTBETOB - 1

OroiiTH, HEe TIepeOnBast HE3PSUYETO YETTOBEKA

IIpenynpeauTs COPOBOXKAAIOIIETO, HE IIPUBJICKAasi BHUMAHMS YEJIOBEKA C
WHBAJIUIHOCTBIO

[IpenynpenuTs HE3PSIUEro YeTOBEKa O HEOOXOIUMOCTH OTIYYUTHCS, 2 BEPHYBIIHUCH,
COOOIIUTH O CBOEM MPUCYTCTBUU

Bce BapuaHTbI KOPPEKTHBI
IIK-3 Teopusi mnoTpedUTEILCKOI0 TOBeAeHHsI Ipeajiaraer, 4ro MNOTPeOHTeb
CTPEMHUTCH MAKCHMU3UPOBATH:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1
Pa3HUILY MEXIYy OOIIeH U MpeaeTbHON MOJIE3HOCTHIO
00I1yI0 MOJIE3HOCTh
IIpeIeIbHYIO MT0JIE3HOCTh
KOKIYIO U3 EPEUNCICHHBIX BETUYHH
I1K-3 IloBenenue noTpeduTesei — 3To:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1
HAOOp JACHUCTBHIA, MPEANPUHUMACMBIX JIFOJBMH MPHU TMOKYIKE U MOTPEOJICHUH TOBApOB

(yeayr)

JIEHCTBHSL, IPEAIIECTBYIOIIUE IIPOLECCY MOKYIIKU

ocobast popma ICcUX0JI0OTUH, CBOMCTBEHHAS JIFOASIM, YaCTO COBEPIIAIOIINUM MOKYTIKU
Hu oauH 13 BapuaHTOB HE SABJISETCS BEPHBIM

MK-3 Tun kruenma «Kpyz» coomeemcmeyem cinedyiouiemy OnUCanuio:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

CobpaH, cocpeloTO4Y€eH, Cepbe3eH, MPEKPACHO OCBEIOMIIEH

OO6muTeneH, YMOLIMOHAIEH, HABSI3YUB, IOBEPUUB, TIOJIATIINB
JlroOo3HaTeneH, cMen, He yBEepeH B ceOe, TOTOB K OTKPBITUSIM ¥ HOBUHKAM
Camono6uB, caMOyBepeH, IPUAUPIHB, TOAUYEPKHYTO MOJICH

IK-3 K komnonenmam uennocmu yciyzu He OMHOCAMCA'

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

OcHOBHasl U JOTIOJTHUTEJIbHBIE YCIYTH

CeHCopHBbIE pa3IpaxKUTENN

IleHa B CTOMMOCTHOM BBIPAXKEHUHU

Hosusna npoaykra

MK-3 I[ennocmo ycayeu, nepconana, umuoica KOMRAHUU U CEPEUCA OMHOCAM K.
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

[{eHHOCTH, BOCIPUHUMAEMON KIIMEHTOM

OO01MM n3epKKam

OO0LIMM LIEHHOCTIAM

BuayTtpenHue npucyiiyue npu3Haku yCiIyru

NK-3 Bocnpunumaemuii puck u 6ecnokoiicmeo OmHocam K:
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

i VYPEXXIEHVE BBICIIIETO OBPA3OBAHVISI PIYTVC
W ~ ~ ~
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PIYTWC Aucm 31 uz 44
KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1
1 CeHCOpHBIM pa3fApakKUTeNIIM
2 OU3NYECKUM YCUITUSIM
3 [Icuxonornyeckum Tparam
4 DKOHOMHUU BPEMEHU MIPH MOTPEOIICHUU YCITYTH
22 NK-3 MaiinaceTsl B cepBUC-AU3aiiHe — 3TO:
KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1
1 nporiecc  (opMupoBaHMs ~— 00pa3za  LEJIOCTHOTO  IpeIMeTa,  HEeMOCPEICTBEHHO
BO3/ICHCTBYIOLIETO HA aHATIM3ATOPbI
2 no0yX/IeHUue K JEHCTBMIO M HEOThEeMJIeMas YacTb JII0OOro npodecCHOHAIBHOIO |
JUYHOCTHOTO POCTA
3 HaOop mpaBwi, YOEXAEHUH, MOIXOAOB, KOTOPHIMH 4YEJIOBEK PYKOBOACTBYETCS IpHU
HNPUHATHH PEeLIeHUN
4 ycrosiBmasicsi (hopma OBITHsSI 4YelIOBEKAa B MHpE, HAXOIIas CBOE BBIPAKEHHE B €T0
NesITeIbHOCTH, HHTEpECaX, yOSIKACHUAX
23 NK-3 UudpacTpyKTypa KaK KOMIIOHEHT CepPBHC-IU3aiiHA BKJIIOYAET B cedsl:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1
1 CoTpyIHUKHN KOMIIAaHUU
2 Be6-cTpanuna caiita KOMIaHUK
3 [Tponerypa okazaHust yciyru
4 Pemenue Bompoca uepes cinyk0y MOIAEPKKH KOMITAHUU
24  NK-3 [IyTh KINEHTA B cepBHUC-AN3aiiHEe — ITO:
KoJ1-Bo NpaBWJILHBIX 0TBETOB - 1
1 3TO TIporiecc GOPMHUPOBAHUST WMHUKA OpeHIa B TEUCHHE JUIUTEILHOTO TIepHoJa 4Yepes
oOpa3oBaHue J00aBOYHOM IIEHHOCTH, HMOLMOHAIBHOTO JIMOO  PpallOHAIBHOTO
«o0emanus» TOproBoi Mapku
2 KOHKpETHast HYKOHOMHYECKAs CUTYyanus Ha JTAaHHBIH MOMEHT Ha
OTIpeIeIEHHOM PbIHKE TOBAPOB (YCIyT) WM B OTJEIEHOM OTPACcIi SKOHOMHUKH.
3 cbop, kmaccuukanus W aHaMM3 WHGOPMAIMA O CHTYyallud Ha pBIHKE: IeHaX,
KOHKYPEHTaX, TOJIh30BATENSAX U JPYTHUX.
4 aKTUBHBIN HCCIIE0BATEIbCKUI MPOLIECC, KOTOPBIM MPOXOJUT MOKYNATelb HAa IMYTH OT

BO3HUKHOBEHHUS 33/1a4d, KOTOPYIO HYKHO DPELIUTh 0 MOKYIKH, KOTOpas €My B 3TOM
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 32 us 44
IIOMOXKECT.

25 NK-3 OMOIMOHAJBHLIA HHTEJIEKT — 3TO:
Ko.1-Bo npaBHJILHBIX OTBETOB - 1

1 Cucrema CyXJI€HUW, KOTOpasi UCIOJIb3YETCs ISl aHalu3a BEUIEH ¢ KPUTHYECKOW TOUYKH
3peHusi U CcOOBbITHI ¢ (QOopMyTUpPOBaHHEM OOOCHOBAaHHBIX BBIBOJOB U IIO3BOJISET
BBIHOCHTH OOOCHOBAaHHBIE OIICHKH, HHTEPIPETAllMH, a TaKKe KOPPEKTHO MPUMEHSTH
MOJIy4YEHHBIE PE3YJIbTaThI

2 CIOCOOHOCTh PacHO3HaBaTh SMOLMH, HAMEPEHMsI, MOTHUBALUIO, JKEJIaHUS CBOU U JIPYTHX
JIOJIEH U yIIPABIIATH 3TUM

3 KadyecTBO mncHXuKH, coOCTOslee W3 CHOCOOHOCTHM OCO3HaBaTh HOBBIE CUTYaIUH,
CHOCOOHOCTM K OOYYEHHI0O W 3allOMHHAHMIO HA OCHOBE OIbITa, HNOHUMAHHUIO H
IMPUMCHCHUIO a6CTpaKTHBIX KOHHCHHI/If/'I, M HCIIOJB30BAaHMIO CBOMX 3HAHHH JIIA
YIIPABJICHUS OKPYXKAIOIIEH YEJIOBEKa CPEION.

4 CocTosiHME TICUXMUYECKOW JKM3HM OpraHu3Mma, BbIpaXkarolieecss B CYObEKTHBHOM
NEPEeKUBAHUU COOBITUN BHEIIHEIO0 MHUpPA U, a Takke B OTUéTe 00 3TUX COOBITHIX U
OTBETHOM peaKlUU Ha 3TU COOBITUS

26 NK-3 B cepBuc-gu3aiine Customer Journey Map —3to:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1 BCE€ TOYKHM KOHTAaKTa MOTPEOUTENs] C MPOAYKTOM MM OpPEHIOM C MOMEHTa IEpBOro
CONPUKOCHOBEHUS

2 9TO MOPTPETHI NOJIB30BaTENEH, KaXKIAbIA M3 KOTOPBIX IPEACTAaBIISIET ONPENCICHHYI0 MOJEIb
MIOBEICHUS

3 MakeT, KOTOPbI UMUTHPYET B3aUMOJIEICTBHE MOJIb30BATENs C UHTEpGEHcOoM poeKTa

4 I'enepupoBaHne naeu NpeIoCTaBICHUS YCIYTH, IPOTHO3UPOBAHKUE €€ OCHOBHBIX

pecypcoB, pa3paboTKa CTpaTerui MapKeTUHTa
27  NK-3 [IporoTnnupoBaHue B cepBUC-IU3AlHE — ITO:

KoJ1-B0o NpaBWJILHBIX 0TBETOB - 1

1 AKTHUBHOE COJICHCTBUE YIOBIETBOPEHUIO UHIMBUIYAIbHBIX U KOJIEKTUBHBIX
noTpeOHOCTEH No/Iel B pa3nuyHbIX chepax MOBCEIHEBHOM KU3HH Yepe3 MPOU3BOICTBO
MaTepuaIbHBIX U TyXOBHBIX OJar

2 KapTa, oToOpakaromias IEHCTBUS KIUEHTa, €r0 MBICIH, AMOIMH W TMPOOJIEeMBI, C

KOTOPBIMH OH CTAJIKUBACTCA

3 P NEHCTBUM, KOTOPBIE SIBISIOTCSI HHCTPYMEHTaMHU JIJIsl IPOU3BOACTBA LIEHHOCTH, OHU
MOTYT CO3/aTh IIEHHOCTb, HO CAMU HE SIBIISIIOTCS] CAMOCTOSATEIbHON IIEHHOCTHIO
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 33 us 44
4 MaKeT, KOTOPBI UMHUTHPYET B3aUMOJICHCTBHE MOJIb30BaTENs ¢ HHTEPPEHCOM MpOoeKTa

28 MK-3 Oco3HaBaeMasi 4eJIOBEKOM He00X0AMMOCTh UMETh YTO-JIN00 ISl MOAAePKAHUS
JKM3HeIeATeJIbHOCTH U Pa3BUTHSA - ITO:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1 JKeIaHue

2 CO3HaHHE

3 OTPEOHOCTh
4 MOTHBAIIU

29 MK-3 BHyTpeHHe COCTOSIHME 4YeJ0BEKa, KOTOpOoe CBA3aHO C €ro HACTpPpOeHHeM B
KOHKPEeTHbIIi MOMEHT - 3TO:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1 SMOIUSA

2 OTPEOHOCTh
3 YYBCTBO

4 MBICITb

30 nK-3 CornacHo mupamuae norpedHocreii A.Macioy, YenoBedecKkne MOTPeOHOCTH,
OTHOCSIIMECS] K MOTPeOHOCTAM BbICIIET0 YPOBHS, HA3bIBAIOTCH:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 (U3NOTOTHUECKUMHU
2 JTyXOBHBIMHU
3 IK3UCTEHINATEHBIMH
4 COLIMAJIbHBIMU
KontpoabHnas Touka 3. [1K--3

1. [Maiite ompeneneHue MOHATHIM «popMa OOCITYXKHBAHUA» M «METOA OOCITYKUBaHHS
noTpeduTeneii».

2.  Kakue coBpeMeHHBIE HHCTPYMEHTHI cepBHUC-Iu3aiiHa Brl 3HaeTe?

3. B ueM cymHOCT, M OCOOEHHOCTH OOCTY>KHMBaHHS TMOTpeOUTENel B CTallMOHAPHBIX
YCIIOBUAX M C BBIE3IOM Ha oM K norpedurensam? [Ipuseaure npumepsl.

4, B ueM nmpeumyiecTBo 6€CKOHTAKTHOTO OOCTYKUBAaHUS TIOTPEOUTENCH?

5. JlaiiTe ompenesieHUe MOHATHA «KOHTAKTHasl 30HA», NPUBEAMTE MPUMEPbl KOHTAKTHBIX

30H B c(pepe cepBuca.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXJIEHVIE BBICIIIETO OBPA3OBAHVISI PTYTUC
Y «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PIYTHC Aucm 34 uz 44
6. Kakue TpebGoBaHMs MPEeIbSIBISAIOT K 00CITY>KUBAIOIIEMY IIEPCOHATY B KOHTaKTHOU 30He?
7. PacckaxuTte, /00bSICHUTE/, B 4YeM CyTh A0OHEMEHTHOTO OOCITY)KMBaHUS, OOCITY)KUBAHHS C

IOMOIIIEI0O OOMEHHOTo ()OHJIA MamMH M MpubopoB. Kakue «mItochl ¥ MUHYCBI» HECYT OHH
KIIMEHTY U cepBUCHOU ¢upme? Kakue MHCTpyMEHTHI CEpBHUC-AM3aliHA B ATOW (OpME MOXKHO
IPUMEHUTH?

8. Kakum oOpa3om HHTEphEp IOMEIICHUS, B KOTOPOM MPOBOIUTCS OOCIY:KUBAaHUE
noTpeOuTeNnei, BIMSIET HA CTENEeHb HUX YIOBIETBOPEHHOCTH M 3((HEKTUBHOCTH pabOTHI
oOciyxuBatouiero nepconana? IlpuBenure npumepsl.

9. HazoBuTe 3Tansl ;kM3HEHHOTO IUKJIA YCIYTH U MOYEMY 3TO HEOOXOMMO 3HATh JIIOOOMY
peAIPUHUMATEITIO.

10. [Touemy mpu OKa3aHUM YCIIYT TaK BaKHO YYUTHIBATh BPEMEHHOM (hakTop?

11. T'me mnoTpeOUTENIb CKOpPEE PHUCKYET CTOJKHYTHCS C HEITHYHBIM OOpalleHUueM
/obcmy)kuBaHrueM/ - B cepe yCIayr WM POU3BOJCTBEHHOU cepe u mouemy?

12. [IpuBemuTe MpUMEpHI TOrO, KAK KOMIIBIOTEPHBIC M TEJICKOMMYHUKAIIMOHHBIC TEXHOJIOTHH

B TCYCHHUEC NNOCIICAHUX JICT U3BMCHHJIN TC BUABI YCIYI', KOTOPBIMU BbI ITOJIB30BAJIUCH YKE JABHO.

KonTpoabHasi Touka 4.

[TpumepHas TemMaTHKa rpynIoOBbIX POEKTOB
1. CepBucHas neATeNBHOCTD KaK 4acTh KylIbTypbl Poccun.
2. CepBHUCHas ACATEIBHOCTD KaK 4acTh KyabTypsl EBpomnbl u CLLIA.

AHaJn3 BO3MOKHBIX OpraHU3alMOHHBIX (OPM peau3aliy cepBuca B cepe TypuszMa u

roCTENpPUUMCTBA.

Amnanus pedopmupoanus chepst yeuyr B Poccun.

CepBuc-nu3aitH: mpo0aeMbl U 0COOCHHOCTH Pa3BUTHS

Ananu3 ocobeHHocTel pa3BUTHS cepBHC-AM3aiiHa B coBpeMeHHoi Poccum.

OBOIIOLUS YCIYT U UX BIUSHUE HA CTAHOBJICHHE OOIIECTBA.

ManunynupoBaHue NOTPeOUTETHCKUM MoBeieHueM. OCHOBHBIE TIOJXO/IbI.

CoBpemenHblii cepBruc PO: mpobieMbl 1 IEPCIIEKTUBBI Pa3BUTHSL.

0. DTuka 1 3TUKET cepBUca. AHAIN3 OCHOBHBIX ITPABUJL.

11. 3aBucCUMOCTb CEPBUCHOM EATEIBHOCTU OT reorpauyuecKkux U JemMorpaduueckux
(baxTOpoB.

12. 3akoH 0 3amuTe MpaB MoTpeduTeneit (TypiucToB). AHaM3 cyneOHoi mpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka MpHUHITUIIOB KJIMEHTOOPUEHTHPOBAHHOTO TI0JIX0/1a B PA3JMYHBIX OTPACIISAX
cdepsl cepBuca (B OBITOBOM 00CTYKUBAaHUH, 00pa30BaHUH, TypU3Me, TOCTHHUYHOM
Jiesie, pECTOpaHHOM OOCITY)KHBAaHUU U T.J.)

w

P oo~ oA

Bomnpocsl Kk 3k3ameny.

IIpeumyiecTBa cepBucC-au3aniHa

Cocrasisiromye cepBuc-au3aiHa

IIpuHIMIIEI CepBUC-IHA3aliHA

NHCTpyMEHTHI CepBUC-AM3aliHA

CylrHOCTh TPEHIBOYMHTA, TPUMEPHI

[Tpunnumne cocraBienus CJM

Cymnocts Service Blueprint

KpaTkast xapakTepucTHKa STalloB PA3BUTHS YEIIOBEYECKOTO OOIIECTRA.

Nk wNE
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PIYTWC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXIEHME BBICIIETO OBPA30OBAHIISL PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 35 uz 44

9.
10.

11.
12.
13.

14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.
48.

TexHoMornYecKre YpOBHHU pPa3BUTHS YEIOBEUECTBA.

[TonsiTvie MHAYCTPUATLHOTO OOIIECTBA, €T0 OCOOEHHOCTHU. 3apOXKIACHHUE U Pa3BUTHE
YCIIyT B O0LIECTBAX JPEBHETO MUPA.

Ycnyru B cpeniHeBekoBoM oOmiectse EBporbl.

VYenyru B cpeHeBeKOBOM 001ecTBe Poccun.

[TonsiTrie MHAYCTpPHUATLHOTO 00IIECTBA, €ro oco0eHHOCcTU. MHAYyCTpraibHOe
MIPOU3BOJICTBO U CEPBUCHAS I€ITEIbHOCTb.

[IpumeneHne qu3aiiH-MbIIUICHUS

NHCcTpyMEeHTBI pa3BUTHS CEPBUCHOTO MBILILICHUS

Drarbl [U3aliH-MBIIUICHUS

[ToHsITHE MOCTHHTYCTPUAIBHOTO 00ITIecTBa (MH(GOPMAIMOHHAS] PEBOJIIOIIHS, CEPBH3AIUS
SKOHOMHMKH U Jp.). [locTuHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS NESATEIBHOCTD.
Wepapxus u nupamuia noTpeOUTEIHCKUX METPUK

IToxxu3uenHas crouMocTh kiauenTta, Customer Lifetime Value niou LTV

CroumocTs nipuBiiedeHMs KimeHToB, Customer Acquisition Cost umun CAC

BopoHka 0CHOBHBIX 3TanoB B3anMOIeHCTBUS KianueHTa ¢ npoaykroMm mwmm AAARRR
['moGanbHbIe TPOOIEMBI TOCTHHAYCTPUAIBHOTO OOIIECTBA U UX CBSI3b CO chepoii
cepBuca

[Tpusnaku ycnyru. CpaBHUTEIbHAS XapaKTEPUCTHUKA TOBAPOB U YCITYT.

[Tonsitue yciyru. Buasl ycayr.

MeTtoabl uccien0BaHus KIMEHTCKOTO ONbITA

[TpuHIUTIBI YMOIIMOHATFHOTO UHTEJIEKTa

Konnenius notpeOuTenbckoi 1eHHOCTH

Mertonuka Customer Journey mim «kapTa MyTelIeCTBUS OTPEOUTENSN»

Kapra smnatvuu v mpuHIUIIBI €€ COCTaBICHUS

[TpuHIIUTIBI BOBJICUEHHUS MTOTB30BaTENEH

VYenyru conuanbHOro nakera.

lNocynapctBenHast ycmyra. Bunmbl rocy1apcTBEHHBIX YCIYT.

Mexnynaponnsie moaenu yeayr (moaenu J[. Patmena, @. Kotnepa, M. butnepa u ap.)
CymHocTh noHATUsA «chepa yciayr». neMeHTsl cgepbl yeuyr. PeiHOK yeiayr. CyObeKTsl
PBIHKA YCIIYT.

Heob6xoaumMbie KOMITOHEHTHI c(hephl YCIIyT: CIPOC U MpeiokKenrne. MeTomnonorundeckue
MOAXO0/AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, ONpenesomue crpoc B chepe ycayr. HereHoBbie pakTopsl.

Oco0eHHOCTH PBIHKA YCITYT.

Crpareruu npearnpuHAIMaTEIbCKON JEATETLHOCTH B chepe YCIyT.

CepsucHas nonutrka crpad Esponsl u CIIA.

CepBucHas nonutuka Poccun.

3akoHOAaTeNbHAS M HOPMAaTHUBHAs 0a3bl cepBuUca.

[TpuHIIUTIBI OCYIIECTBICHHS COBpEMEHHOTO cepBrca. OCHOBHBIC 3a/1auu C(hephl CepBHCA.
OCHOBHBIE TIOJIXO/IbI K OCYLIECTBIEHUIO CEPBHCA.

Bupl mpeanpoaakHOTO U MOCIETPOAAKHOTO CEPBHCA.

OcCHOBHbIE BapyaHThl OPraHU3alliu CUCTEMBI CEPBHCA.

OcHOBHBIE 33]a4l OpraHU3alH B 00JIACTU CEPBUCHBIX TEXHOIOTHH. Mepbl 1o
yIydIIeHuto chepbl cepBHCa.

PernonanbHble acIeKThl CEpBHCA.

[TpoGnembl cepBUCHOI OTpaciiy U MEPCIEKTUBBI PA3BUTHL.
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PIYTWC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXIEHME BBICIIETO OBPA30OBAHIISL PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 36 uz 44

49.
50.
51.
52.
53.
54,

55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

68.
69.
70.

[TonsTHE NENOBOM penyTanuu.

Kynbrypa cepBuca.

[ToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH MTOBEJICHHS B HEH.

OTUYECKHEe OCHOBBI U JEJIOBOM 3TUKET CEPBUCHOM JESTEIbHOCTH.

OcTeTnyeckre KOMIIOHEHTHI c(hepbl cepBHca.

[TonsTue nuHOBanui B chepe ceppuca. OcoOEHHOCTH BHEPEHUSI MHHOBALUH B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAauyHbIX HHHOBAIMOHHBIX PEIIEHUH B cepe yCyr.
Kuznennsbrit ik yeayru OKLY).

Crpareruu KOHKYpEHIIMU Ha pa3inuHbix dtanax JKIY.

Mozenp EeHHOCTH YCIIYTH.

Knaccudukanus norpedureneii. [lorpeduTensckoe moBeeHue.

KavecTBO 00C1y’)XkMBaHUS U IPOU3BOAUTEIBHOCTb.

Crparerndeckue HarpaBIeHUsI U KOHKYPEHTOCTIOCOOHOCTD B CPepe YCIIyT.

@DopMbl KOMMYHUKALMU € OTPEOUTEISIMU YCIYT.

Poub u 3HaueHME HEBEpOATBHBIX CITIOCOOOB OOIIECHHS.

MesxayHapoIHbIi OOMEH yCIyramu.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WNHupopmalinoHHbIE TEXHOJIOTUN CEPBUCHOM I€ATEIbHOCTH.

[Tcuxonoruyeckas KyabTypa cepBHUCa.

TpeboBanwust, npeapsBisieMble K TPO(ecCHOHANTBHOMY ITOBEACHUIO PA0OTHUKA
KOHTaKTHOU 30HBI.

Kynbrypa o0menus ¢ notpedutensamu. Kynprypa peun paboTHHKA KOHTAKTHON 30HBI.
Pabota c sxano6amu. KoHQIUKTHI ¢ KIIMEeHTaMHu.

CrniocoObl ¥ npaBuiia pa3penieHust KOH(QIUKTHBIX CUTYaIuH.

DOC nasn

VYK-9. Cnocoben ucnonb3oBaTh 0a30Bble AePEKTONOTHYECKHE 3HAHHSI B COILIMATILHON U

npodeccuoHanbHOM chepax

OoTpaHu

YK 9.2 - ocymectBisieT npodeccuoHANbHYIO e TENBHOCTh ¢ MHBATUAAMH U JIMIIAMHU C
YEHHBIMU BO3MOXXHOCTSIMH 3/TOPOBBSI
VYK 9.3 - B3auMoIeliCTBYET B COLIMATIBLHOM U NpodeccHoHaNbHON chepax ¢ MHBAIUIAMU

" JIMIaMH1 C OTpaHUYCHHBIMH BO3MOXHOCTSAMH 310POBbA

A OWODN P

K xomy 10/zKeH HanmpaBUTH CBOe OOpalleHHe COTPYAHHUK NMPU KOHTAKTE ¢ JHUIIOM
OB3?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

K cypnonepeBounky

K muiry OB3

K conpoBoxnatonemy

He umeer 3Hauenus
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

7 YYPEXIEHVE BBICLLIETO OBPA3OBAHVIST PIYTVC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTWC Aucem 37 uz 44

2 Yr1o0bI NpUBJIeYb BHUMAHHUE YeJ0BEKa C HAPpYLIEHHEM cJIyXa, Heo0X0AuMo:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 Hauars pa3zroBop rpomko

2 XJIOMHYTH B JIAJ0UIH

3 Jlo MakcuMyMa COKpaTUTh AucTaHiuio ¢ tunom OB3 u HauaTek pasroBop

4 [TomaxaTp pyKoOil 4YeIOBEKY MM MOXJIONATH IO IJIeuy

3 Hudopmanusas Ha <«ICHOM s3bIKe» (WM <«Ierkoe 4YTeHHe») HAaNpaBjieHa Ha
o0sieryenne NOHMMaHus HHGOPMATUMN
KoJj1-Bo npaBuJILHBIX 0TBETOB - 1

1 JUTSL JTUL] C HApYIICHUSIMH 3PEHUs

2 JUISL JIUL] C HApYLIEHUSIMU CITyXa

3 JUTSL JTUI] C HApYIICHUSIMH YMCTBEHHOT'O Pa3BUTHUS

4 st MasIoMOOMIIBHBIX TPaXkaaH

4 Pa3mep aiMUHUCTPATUBHOIO mTpada HA HOPUAUYECKUX JIMI 32 YKJOHEHHEe OT
HCIOJIHEHUsI TPe0OBaHUIl JOCTYNHOCTH /Ui WHBAJHMIOB O0BEKTOB HHKEHEPHOIN,
TPAHCIIOPTHOM M CONMAJILHOM MHPPACTPYKTYP COCTABJIAET:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 oT 2 110 3 ThICcAY pyOneit

2 ot 20 g0 30 Teicsy pyOeit

3 ot 200 mo 300 TeICSY pyOeit

4 ot 500 Thics4 pyOneit

) Kakumu cnenMaJbHbIMH 3HAaKaMH [I0JKHA ObITh 0003HAYeHA KOHTPACTHAasi
MapKHPOBKA VISl BCeX NMOTEHUNAIbHO ONACHBIX NMPENsITCTBUH HA MYTH CJIeJ0BAHUA
JIIo/leil ¢ HapylIeHUsIMU 3peHusi?
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 OenbIMM KpyraMy Ha 4epHOM (hoHe

2 JKENTHIMU MOJ0CAMH UM KPyTaMH

3 KpacHBIMHU TPEYTOJIbHUKaMH

4 3€JICHBIMU TTOJIOCAMU WUJIU KBaJipaTaMu

6 B asponopTy MHBa/IMAaM NPEJOCTABJIAIOTCSA CJIeAylolue OecriaTHbIE YCIYIHU:
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1 COIPOBOKACHHUE U TOMOIIIb IPU MEPEMEIIEHNHU IO TEPPUTOPUH a3pOIIopTa

2 ropsiuee NUTaHUE B MEPUOJI 0KUAAHUS TTOCAJIKM HA CAMOJIET

3 yCIIyTH HHTepHeT-Kade

4 OT/IENIbHBIN 3aJ1 WM MIOMEUIEHUE Il OKUTaHUS

7 IIpenycmaTpuBaercs M BbljieJieHHe CIIEIUATbHBIX MeCT JJisl JIMYHOI0 TPAHCIOPTAa
HHBAJIMIOB W [JPYrUX MaJOMOOMJIBHBIX TPYNIl HAcCeJeHWsl NPH NPeANpPUSTHAX
PO3HUYHOM TOPIroBJIM U OPraHU3ANUAX 00LIECTBEHHOI0 NMUTAHUSA?
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 TOJIBKO B HACEJIEHHBIX ITYHKTAX C YUCIEHHOCTBIO HaceneHus He meHee 600 ToIc.

2 na

3 HET

4 Ha YCMOTPEHUE MPEANPUITHUS

8 Kakum M3 Hukenepedmuc/JeHHbIX TPeOOBaHUIl JO/LKHbI OTBeYaTh JAOCTYNHbIE JIA
HHBAJM/I0B BXO/JHbIE 1Bepu?
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1 Hapy>KHbIE IBEPU HE MOT'YT UMETh MMOPOTHU
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2 Ha IyTax JBUXXCHUS HMHBAJINJI0B HE peKOMCHIIyeTCSI HpI/IMCHHTB paCHaLHHBIe I[BepI/I Ha

MeTJIAX OAHOCTOPOHHETO NEHCTBHS C (DUKCATOpaMHU B TIOJIOKEHUAX «OTKPBITO» WU
«3aKPBITO» C JOBOTUYMKOM

3 BXOJIHBIC JIBEpH, TOCTYITHBIE JUIsI MHBAJIUIOB, JODKHBI OBITH XOPOIIO OMO3HABAEMBI U

MMETb CUMBOJI, YKa3bIBAIOIINI HA UX JOCTYITHOCTh

BCE BBIIIEIIEPEUHUCIICHHOE

Koraa BbI roBopure 0 4yejioBeke ¢ 0cO0bLIMU MOTPEOHOCTAMMU, NPaBUJIbHEE HA3LIBATH

ero:

KoJj1-Bo npaBuJILHBIX 0TBETOB - 1

MHBAJIA]

YeJIOBEK C MHBAJIUIHOCTHIO

0COOBIC TpaXk/IaHe

BCE BBIIIENIEPEUHUCIICHHOE

10 Bac 3HAKOMAT C YeJOBEKOM, KOTOPOMY TPYAHO ABUIaTh PYKOHl MU KOTOPBIi
MoJIb3yeTcsl MpoTe30M. Be:kIuBo JiM M0kKATh eMy PyKYy?
KoJ1-Bo npaBHJILHBIX OTBETOB - 1

1 na

2 HET

3 1eJ1eCO000Pa3HO 3aMEHUTh PYKOIIOKATHE KUBKOM T'OJIOBBI

4 HEO0OXOAMMO CIIPOCUTH Ha 3TO PA3PEIICHHUE Y COMPOBOXKIAIOIIETO

11 Kakune mpaBmiia akTyaslbHbI, €CJIM Bbl Pa3sroBapuBaeTe ¢ 4eJ0BEKOM, KOTOPbIi
M0JIb3yeTCsl HHBAJIMIHON KOJIACKOH?
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 He onupathcst Ha MHBATUIHYIO KOJISICKY

2 He xatuth Konscky 6e3 coriacusi 4eJI0BeKa, KOTOPhIN €10 MOJIb3yeTCs

3 Pacnonararscs Tak, 4ToOBI 171232 OBUTA HA OJTHOM YPOBHE C YEJIOBEKOM

4 Bce BhllenepedncieHHoe BEpHO

12 Eciu BBl X0THTE MOrOBOPUTH C HE3PSIYMM YeJ0BEeKOM, KaK JIy4dllle HAa4yaTh
o0menue?
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 [TonmoiiTi 01M3KO ¥ HAYaTh PA3TOBOP

2 [TomoiTu K 4eI0BEKY, MPECTABUTHCS M aKKYPaTHO JTOTPOHYTHCS JI0 €r0 PYKU

3 Hagatb roBopuTh rpOMKO, 4TOOBI UETOBEK MOHSI, YTO 00paIaloTCs K HEMY

4 HauaTp pa3roBop cHavasia ¢ COIpOBOXKAAOITUM

13 Kak ay4yimie mnocTpouTh OO0ILIEHHE € YeJI0BEKOM, Y KOTOPOro BbIPa:KeHHbIE
HApPYLUCHUS peqyu?
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 JIOTTyCTUMO TTIOMOTaTh YEJIOBEKY, TOTOBAPHBas 3a HEToO (hpasbl

2 MEePECIPOCUTD, €CITH HEMOHSTHO

3 0011aThCS ¢ TIOMOIIIBIO COTIPOBOXKIAIOIIETO JIUIA

4 UCTIOJIb30BaTh MOOWIIBHBIHN TeNe()OH WU TIAHIIET

14  JlomycTuMO JiM JOTPOHYThHCS 10 CJIENOIIYyX0ro codeceJHUKA NPH 001eHuu?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

[a, B cimydae, eciiu BbI YK€ 3HAKOMBI

Her, 5T0 MOXeT HanyraTh yeloBeKa

a, B 1r000M cirydae JOIMyCTHMO

Heo06x01uMo OTTaIKMBATHCS OT CUTYaI[UH

o b

A wWDNPE

A wWwDN R
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15  EcJu BO Bpemsi 00IIEHUS ¢ HE3PSIYUM cobeceTHUKOM Bam He00X0aMMoO OTIyUHThCS,
KaK NpaBUJbHee NOCTYNHUTH?
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1 OroiiTH, HEe TIepeOuBast HE3PSUYETO YETTOBEKA

2 [IpenynpeauTs cOMPOBOXKIAIONIETO, HE IPUBJICKAasi BHUMAHUS YEJIOBEKa C
WHBAIUIHOCTHIO

3 [IpenynpenuTs HE3psSUETro YeIoBeKa O HEOOXOIUMOCTH OTIYUYUTHCS, @ BEpHYBIIKCH,
COOOUIUTH O CBOEM MPUCYTCTBUH

4 Bce BapuaHTbl KOPPEKTHBI

3aganue 1. Kak BB moctymure, eciy YBUIHUTE, YTO YEIOBEKY C OCOOBIMH MOTPEOHOCTSIMH
HY>KHa IIOMOUIb?
3ananue 2. Bbl pasroBapuBaere ¢ 4eJIOBEKOM, MCHBITHIBAIOIIMM TPYIHOCTH B OOLICHUH, U
HE COBCEM MOHSUIN, YTO OH TOJBKO UTO cka3ai. Kak BEXXIIMBO MOCTYIUThH B TAKOM ciy4ae?
3amanue 3._Bbl 0 MpHUBBIYKE CKazalu «YBUIUMCS», O0palasich K TOMY, KTO HE MOXET
BUJIETh, WK «BbI ciblmanu 06 3TOM...7» — TOMy, KTO He ciablmuT... Kak gymaere, ctout
W3BUHUTHCA?
3amanne 4. K Bam c 3ampocoMm 1o TenedoHy oOpartwiics He3psuuii udenoBek. Bamra 3amaua
IPUTTIACUTH €ro B O(uC s pelieHus] MpoOIeMbl WM 3aKJIIOYeHUs AoroBopa. ONUIINTE Ballu
nercTBusa?
3ananue 5. llepeuncinTe HHCTPYMEHTHI CEpBUC-AM3aliHA, BOZMOXHBIE 111 iroaen ¢ OB3?
3ananwue 6. [lepeuncnure mpaBuia pa3roBOpHOro noeaeHus ¢ qumamu OB3.
3ananue 7. IlepeuncnuTe mpaBuia OOpalleHHs C YEJIOBEKOM C HAPYILIEHHEM JIBUTATENbHBIX
(GyHKIHIA.
3ananue 8. [Ipn kommyHukanuu ¢ unoM OB3 coTpyIHUK CEPBUCHOTO LIEHTPA CaMOCTOSITEIIBHO
NEepEeBUHYJl MHBAIMIHYIO KOJISICKY JHIla, OOpaTUBIIErocsst B oduc Il peMOHTa COTOBOIO
tesnedoHa, 6mrke K croiike nHdopmaruu. IlpaBuibHbl 11 ero aeicTBus?
3ananue 9. KakoBbl OyayT NeiCTBUS COTPYIHUKA CEPBUCHOTO oduca npu padoTe ¢ NMHBATUAOM-
KOJISICOYHUKOM.
3amanne 10. Cotpyanuk oduica mpUHUMAET 3aKa3 OT MHBAIMAA-KOJSICOUHMKA, HAXOJsCh Ha
cBoeM paboyem Mmecte. OHO MpeaCcTaBisieT cOOO BBICOKYIO CTOMKY penenuuu. HyxHo mu
COTPYJIHUKY MEHSTh CBO€ MECTOIOJIOKEHNE B ATON CUTYyal[uu?
3aganue 11. Ha mpa3zgHuke KO JAHIO POXKICHHS KOMIAHWW Ha (yprieT ObUIM MpUTJIalieHbl
KJIFOYEBBIE KJIMEHTBHI, B TOM YHWCJE JIIOAU C HapylleHueM JBUratreiabHbIXx (QyHKiud. Kakxosbl
MpaBHJia OPraHU3aINH MOJ00HBIX MEPOTIPUSATHI s moeit ¢ OB3?
3amanue 12. IlpuemneM nu (QU3MYECKHII KOHTAaKT C YEJIOBEKOM C IMOPAKEHHUEM BEPXHUX
KOHEYHOCTEM?
3ananue 13. [lepeuncnaute npaBuia 0OLIEHUS C YEIOBEKOM C HAPYILIEHUEM CITyXa.
3ananue 14. CoTpyaHHK CEPBUCHOM CyKOBI IPU BCTpEUE C MITOXOCIBIIIAIIMM KIMEHTOM Haydall
obmenue B xoywie. [IpaBunbHBI 1 ero AeicTBUS?

3amanne 14. HeoOxomumo i COTpyIHUKY oOpaIaTh BHUMaHUE Ha PACIIOIOKEHUE CPEJICTBA,
YCUIIMBAIOMICTO 3BYK JIA UCJIOBCKA C HAPYHICHUCM CJIyXa UM 3TO CHUTACTCA HCKOppeKTHBIM?

3amanwue 15. [Ipu oO1meHnn ¢ 4€TOBEKOM C HAPYIIICHUEM CITyXa BO3HUKIIH MPOOJIEMbI YCTHOTO
oOmenus. Kak He0OX0MMO MOCTYNHUTH COTPYAHUKY CEPBUCHOM CITyKObI?
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3aganue 16. [Ipu oOmeHNN ¢ HE3PSYUM KIMEHTOM COTPYIHUK MO3BOJIMI ce0e TOTPOHYTHCS 10
Hero. Hackonbko BepHBI ero aercTBus?

3ananue 17. Heo0xo1uMo He3psYero KJIMEHTa MPOBOIUTh B KOMHATY IEPErOBOPOB AJIs
3aKIIF0YeHUs JoroBopa. COTpYTHHK B3sJ1 B CBOM PYKH TPOCTh KJIMEHTA M TIOBEJ €T0 33 PYKY 32
co00M. YMECTHBI JIU TaKhe JIeUCTBUS?

3ananue 18. HeoOxonumo ycanuth HE3psiuero kianueHTa Ha ctyi. KakoBsl Bamu aeiictBus?

3aganue 19. He3psiunii KIMEHT NPOCUT MOJIaTh €My KaKoi-To npeameT. KakoBbl Baiiu
IEUCTBUA?

3amanne 20. KoppekTHO i mpeaynpexaarh HE3psYero 4eyioBeKa O MPEMsSTCTBUSAX (CTYIEHSX,
Oopropax, Moporax) WM 3TO HApYIIAEeT ero npasa?

3amanue 21. s odopmieHHsS TOKYMEHTOB COTPYAHHMK YIAIWJICS B COCEIHIOI0 KOMHATY,
octaBuB 0e3 mpucmotpa yenoBeka ¢ OB3. [IpaBuibHO 11 MOCTYNUI COTPYAHUK?

3ananue 22. Kak cnenyet Bectu ce0s ¢ cOOaKOH-TIOBOABIPEM.

3amanue 23. [lpu mpoBeAeHUM MPE3CHTAIMU YCIYTH U1l HE3PSYEro 4elOBEeKa, COTPYIHUK
oOpamraercs K 4eI0BeKy, COMPOBOXKIaroIIero ero. [IpaBuibHO M OH MocTynaer?

3ananue 24. OGHapyXuB POOJIEMBI C PEUYBI0 Y KIMEHTA MPU MEPEeroBopax, COTPYAHUK Hadam
TOBOPUTH MEJJICHHEN U TpoMue. [IpaBUIIbHBI U €10 JeUCTBUA 7

3aI[aHI/IC 25. Ha b»rane BbIABICHHS HOTpC6HOCTI/I KJIMCHTAa € HApyYImCHUEM pPCUYU, IIPOLECCC
3aTAHYJICA. COTPYJIHI/IK, pelInB IMMOMOYb YCJIOBCKY, HaA4YaJI IMOMPAaBJIATh, YTOUHATH U H€p€6I/IBaTI>
pC€Yb KIIMCHTA. I[OHYCTI/IMO JIA 3TO?

3ananue 26. Y coTpyJHUKa KOMIIAHUU Ha CETOHs 3allJJaHMPOBaHbl § BCTpeY C KIUeHTaMu. B u3
yucie 3 KIMeHTa ¢ HapylieHueM pedd. CTOUT i 00paTuTh BHUMaHUE HAa TAUMUHT BCTped?

3amanne 27. Kakoro tuma BONpOCHl CIENYET 3aJaBaTh KIMEHTY C HAapyLICHUSMU peyu?
AnbTepHATUBHBIC, OTKPBITHIE WU 3aKpbIThie? B0O3MOXKHO U coueTaTb U KOMOMHUPOBATH THIIBI
BOITPOCOB.

3anmanue 28. B npouecce NpuHATHS 3a9BKU COTPYAHHUK MOMPOCHII IPOU3HECTH 3aIIPOC MEIJIEHHO
u 1o OykBaMm. HackoibKo KOPPEKTHO MOCTYIHII COTPYAHUK?

3ananue 29. YV kiueHTa 3arpynHeHa ycTHas pedb. COTpyIHUK NPUHUMAET pEUICHUE MEPEUTH K
JIEMOHCTpPAIMK TIPOJIYKTa, 3aYUTHIBasi OCHOBHBIC XapPAKTEPUCTUKU WU TMPUMEHUTH aKTHBHYIO
KeCcTUKysuto. [IpaBUiIbHO 11 OH MOCTymaer?

3amanue 30. [lepeunicinTe OCHOBHBIE ITPaBUjIa COTPYIHUYECTBA C YEIOBEKOM ¢ KOTHUTUBHBIMU
HapyLICHUSMH.

3ananue 31. [Ipy KOMMYHUKAIUH C YEIOBEKOM C KOTHUTHBHBIMH HApYIICHUSMHU HadaJIbHUK
OTJ/IeJIa UCTIOJIB30Ba MPO(ECCHOHATIBHYIO JEKCUKY U TEPMUHOJIOTHIO. Y OEUBIINCH B TOM, YTO
KJIMCHT €ro He MOHMUMAET, COTPYIHUK OOpaTHIICS ¢ MPOChOOi K COMPOBOXKIABIIEMY OOBSICHUTH
E€MY CYTb NIPOUCXOAAIIETO, YKAa3bIBasA HA TO, YTO KJIMCHT €ro HE MMOHNMAcCT. HpaBI/IJ'H)HO JI1 BEACT
ceOst COTpYAHUK?
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3ananue 32. B mpouecce neperoBopoB, KJIMEHT ¢ KOTHUTUBHBIMM HapyLIEHUSMU Hayal BECTH
ce0s1 HeanekBaTHO. COTPYIHHMK CIYy)XOBI CepBHca BbI3BaJ OXpaHy. Hackombko mpaBHIBHO OH
noctynui’?

Bonpoc 33. Kak mnocTynuTh COTPYAHHUKY KOMIIAHMM TPU BO3HMKHOBEHHMHM COMHEHUHM B
JIeecrioCOOHOCTH KIIMEeHTa?

Bonpoc 34. YV kiMeHTa ¢ KOTHUTHUBHBIMU HapyIICHUSIMH BO3HUKIM TPOOJIEMBbI MpHU
JKcITyaTanuu npoaykra. CoTpyIHUK MPEJIOKUIT €My albTepHATUBHBIN BapHaHT, HO BCTPETUI
OTTOPIKEHHUE ITOTO MPEJYIOKEHUsA. B ueM cocToAT OmmoKu coTpyaHuKa’?

Bonpoc 35. B uem coctout cyth ycTHOTO 001IeHHS ¢ yenoBekom ¢ OB3?

DPOC nas

I1K 3 CnocoOeH aHainu3upoBaTh TPEOOBAHUS 3aUHTEPECOBAHHBIX CTOPOH C TOUYKH 3PEHUS
KPUTCPUCB KAUCCTBA, OIIPCACIACMBIX BI)I6paHHI)IMI/I rmoaxogamMu

I1K 3.1 — ocymecTBisieT MOUCK MHGOPMALUK IJIsl PELICHUS MOCTABJICHHOW 3a/1a4d I10
Pa3sIM4HbIM THIIAM 3allpOCOB B PEC3YyJIbTATC pa60T 10 YyHIpaBJICHUIO KAa4CCTBOM IIPOAYKIHHU,
IPOLIECCOB, YCIYT

[IK 3.2 - aHanu3upyeT MOJIyY€HHYIO MNpOo(decCHOHATbHYI0 HH(OPMALUI0 C YYETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B PAMKAaX YIPaBJICHUs Ka4YeCTBOM

1 Ycayra, noapasymeBaoias HHAMBUAYAIbHbIN MOAX0] K KJIHEHTY, Ha3bIBAETCH:

KoJ1-BOo NpaBUJILHBIX 0TBETOB - 1

npogeccuoHaIbLHas

TBOpYeCKast

ujeajibHasi

HET MPaBUIBLHOTO OTBETA

OcHOBHOe M NPUHUUNHKAIbHOE OTJMYHE YCIYIM OT TOBapa 3aK/Il4aercs B

cIeayroneM:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1 3TO OTUYX/IEHHBIN OT MPOU3BOJUTENS PE3yIbTAT TPy

2 OTo mepenaya NpOAYKTa B ONTOBYIO M PO3HUYHYIO TOPrOBIIO U IOCIEAYyIOIIas €ro

npojaxa

DaKTUYECKH MPOU3BOJICTBO COBMEILIEHO C MOTPeOIeHHEM

[Tpon3BOICTBO MOXKET OBITH YAAJIEHO OT MOTPEOUTEINS

IHoTpedHocTH —3TO:

KoJ1-B0 NpaBUJILHBIX 0TBETOB - 1

HeXBaTKa 4yero-ioo

2 HYX/a, TpUHSABIIAs crenuduyeckyo (opMy B COOTBETCTBHU C KYJIbTYPHBIM YPOBHEM H
JUYHOCTBIO MHUBU/IA

3 COBOKYITHOCTh CYILECTBYIOIIMX M IOTEHUHUAIbHBIX IOKYNATEIbCKUX BO3MOYKHOCTEN

N B~ WDN -
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NOKymarenen ToBapa (yCiayru)

JKeJaHue KJIueHTa OOMEHSITh TOBap Ha JCHBI'H

CepBuc-au3aiiH — 3T0:

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

abcTpakTHasl TEOPETHUYECKAst MOJICThb OCHOBHBIX BHJ/IOB CEPBHCHOM ACSITEILHOCTU
YIOBIIETBOPEHUE TOTPEOHOCTEH, CBSA3AaHHBIX C BEIISCTBEHHOW HAIPABICHHOCTHIO
JIeHCTBUS

METOJI0JIOT U, KOTOpasi IOMOTaeT yIy4IIUTh B3aUMOJICHCTBIE KOMITAHUHU C KIMEHTaMU
BU3YyaJIM3alysl IPOJYKTa, HallpaBiIeHHas Ha (JOpMUPOBaHKE MOBBIIIEHHOTO CIIpOca

K rpynmne norpedurebcKHX yCJIyr OTHOCATCS:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

KoHcanTuHroBsle yciryru

VYcnyru teneBuieHus

Typucrckue ycnyru

MenuumHCcKHe yciyru

ITorpedHOCTE B Yyciayrax, o0ecme4yeHHasi HAJIMYHBIMH [JCHEKHBIMH CpeaCcTBaAMH
HacCeJICHU, - ITO:

KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1

KoHBIOHKTYpa pBhIHKA

DIaCTUYHOCTH CIIpOca

[TnaTexxecnocoOHBIN crIpoc

Criennanu3upoBaHHBIH CIIpoc

Cdepa ycayr npeacrapJisieT co00ii:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

IlepBHUYHBII CEKTOP SKOHOMUKHU

BTopuuHbIl CEKTOP S3KOHOMUKHU

TpeTudHbIN CEKTOP SKOHOMUKH

Monens sxoHOoMHUKN Duinepa-Knapka

IIponecc NpUHATHSA pelIeHUsI 0 MOKYIKe COCTOMT U3 CJIeIYIOUIUX CTaIMii:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

[Touck nHpOpMaIH, OIICHKA BAPUAHTOB, PEIIEHUE O MTOKYIIKE, OCO3HAHHUE MTPOOIIEMBI,
peaxkus Ha MOKYIKY

Oco3nanue npo0saemMbl, MOMCK HH(OPMALIMH, OLIEHKAa BapHAHTOB, IPUHATHE PELICHUS O
MIOKYTIKE, PEAKIUs Ha IOKYNKY

Oco3Hanue npo0Osembl, OLIEHKAa BAPHAHTOB, PEAKIIMs Ha MOKYIIKY, peaKIHs Ha MOKYIKY
3aBUCHUT OT KaTETOpUHU IPOAYKTa

K xomMMepuyecKuM HCTOYHMKAM HH(oOpMannu, KOTOPBIMH MOJIb3yeTcsl NOTPeOUTe b
NPH NPUHATHH PelIeHUs! 0 MOKYIKe OTHOCHAT:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

CMHn

JIn4uHbBIN ONBIT

BericTaBky, yrnakoBka

Pedepentnslie rpynmsl

IIpogeccnonaibHasi ITHKA MMeeT 3HAYECHHUe, NPexkIe Bcero 1/ npogeccui,
00BEKTOM KOTOPBIX SIBJIACTCH:

Kos1-B0 npaBHJIBHBIX OTBETOB - 1
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK

i VUPEXXIEHVE BBICIIIETO OBPA30BAHVISI PIYTUC

N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PIYTHC Aucm 43 us 44
1 paBo
2 rOCYJapCTBO
3 YEJIOBEK
4 KyJbTypa

11 PaccmarpuBaer mnpodeccHOHAJILHOE TOBeeHHe PAa0OTHHKA KAK HOPMATHBHO
3ajlaHHoOe, MPeINUCAHHOe TEMH WM HHBIMH HPABCTBEHHBIMH HOPMAaMM — 3TO:
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1 npodeCcCHOHAIbHAS THKA

2 MeTa3THKa

3 HOPMAaTHBHAs ATHKA

4 crenuaigbHas dTHKA

12 CyiecTByeT NMOHSITHE «TPeX TO4YeK B3IJIsia», TO €CTh MecTa, KyJa Bbl CMOTpPHTE
npu o61mennu. 3oua npodeccCHOHATbHBIX KOHTAKTOB, 10BEPU, HAXOAUTCS:
KoJ1-Bo npaBHJILHBIX OTBETOB - 1

1 B tpeyronbHuke, 04epUeHHBIM TJIa3aMU U PTOM

2 B 30He 510a coOecenHuka

3 B 30ne momboponka

4 B 30ne ria3 cobecemnmnka

13 YpaBuenne K. JIaB/jioka BbIIVISIANT KAK:

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 CymMa Bcex U3JIepiKeK, KOTOpbIe TePIUT MOTPEeOUTENs TP MPHUOOPETEHUH YCIYTH

2 Paznunia Mexay o011el IEeHHOCTHIO M OOIIMME U3EPKKaMU

3 CymMa Bcex BBITO, KOTOpBIE MOJIy4aeT NOTpeOUuTes b Mpy NpUOOPETEHUH YCIyTH

4 Pazauma Mexay BpeMEHHBIMU 3aTpaTaMd ¥ BBITOJJaMH OT TIOJTYYSHUS MPOITYKTA

14 Cranus naceimenusi B KLY cooTBeTcTBYeT ClieqyiomeMy ONUCAHUIO:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1 [TpuObLIL HE3HAYNTENbHA HIIK BOBCE OTCYTCTBYET, CEPhE3HBIE 3aTpaThl Ha
CTUMYJTUPOBAHUE CIIPOCA, TEMI COBITA MTPOTYKITUH OYCHh HIU30K

2 Cnabast KOHKYpEHIIHsI, peKIaMa UMEeT HAIIOMUHAIOUTUI XapaKkTep, ONTUMHU3ALIUS
ACCOPTUMEHTA, MIOTPEOUTENN-KOHCEPBATOPHI

3 MaxkcuManbHBI yPOBEHb KOHKYPEHIIHH, [I€HA UMEET TEHACHIIUIO K CHUKEHHUIO,
CTAOWIIM3UPYIOTCSI TEMITBI COBITA

4 ['eHepupoBaHue UIeU MPEIOCTABICHUS YCIYTH, IPOTHO3UPOBAHUE €€ OCHOBHBIX

pecypcoB, pa3paboTKa CTpaTernd MapKeTHHTa

15 IIpomecc, mocpeacTBOM KOTOpPOro HMHAWBHA  OTOHMpaeT, OpraHusyer H
HHTEpNpeTupyeT NOCTYNAIIYI HH(OPMALMIO IJIsl CO3JaAHHUA 3HAYMMONH KAPTHHBI
OKPY:KaI0Iero Mupa, Ha3bIBaloT:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

OIIyIIIECHUEM

BOCTIPUATHEM

MOTHBaIMei

aHaJIM30M

A wWwpN

3aganue 1. Ha meperoBopax o celKe HOBBIM YYACTHUK 3aMETHJI, YTO MEHEKEP MO MPOJaxaM
oOparmraercss K yuaCTHUKaM He(OpMalibHO U UCTIONB3YET «ThI»-o0paienue. [IpokommenTupyiire
JAHHYIO CUTYaIHIO. YKaKUTE, B KAKUX CIIydasiX 3TO JOIMYCTHUMO.
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 44 uz 44

3ananue 2. Ilepeunciure npreMbl, KOTOPbIE IOMOTYT 3aBOEBATh JOBEPUE KIMEHTA.
3ananue 3. [lepeuncinure OCHOBHBIE MOBEACHUECKUE OIIMOKU COTPYTHUKOB, KOHTAKTUPYIOIIUX C
KIIMEHTOM.
3amanue 4. Onuimmre OTKPBITYIO TMO3y MpPU JE€JIOBOM OOIIEHUU «COTPYIHUK-KIAEHT.
OO0bsicHUTe, TOYEMY UMEHHO OHA 3(PeKTUBHA.
3amanue 5. Ilepex MeHemxepoM KIMEHTCKOTO OTAENa CTOMT 3ajadya HU3MEpeHHUs
KJINEHTOOPUEHTUPOBAHHOCTH COTPYIHUKOB oThena. Kakue MHCTpyMEHThl cepBHC-Au3aiiHa OH
MO>KET MPUMEHUTH?
3amanne 6. OMHUM W3 MPUHIMIIOB KIMEHTOOPUEHTUPOBAHHOCTH SIBJISIETCS AIMIATHUSL U TIIyOOKOE
MOHMMaHue KiueHTa. Kakoil HHCTpyMEHT cepBUC-IH3aiiHa COOTBETCTBYET JaHHOMY MPUHIIUITY.
3ananue 7. B Kakux ciiydasiX yMECTHO PUMEHSThH KapTy dMIIaTun?
3ananue 8. [lepeuniciuTe OCHOBHBIE COCTABISIONINE KBAaIpaHTa MOTPEOUTES.
3ananue 9. Kakue HHCTpYMEHTBI CEpBHC-U3aliHa IOMOTYT BU3yaJlu3alluy KIIMEHTCKOr0 onbITa?
3agaHue 10. Menemxepy KJINEHTCKOM CITY>KOBI HE00X0aUMO OBBICUTE
KJIMEHTOOPUEHTUPOBAHHOCTD OT/eNa. [IpencTaBpTe anroput™ AedCTBUN AJ1s1 UCTIOTHUTENS.
3ananue 11. [IpuHIUO TAKTUYHOCTH U AETUKATHOCTH O3HAYAET. ...
3ananue 12. Ha nmeperoBopax o COTpyIHHUYECTBE KIMEHT yIlIeJ OT TeMbl KOHTPAKTa U TPATHUT
BpeMsi CcOTpyaHHUKOB. ChopMynmupyldTe psa BONPOCOB, KOTOPHIE IOMOTYT TaKTHYHO H
pohecCHOHANBFHO MPUITH K MPAaBUIBLHOMY PE3YIIbTATY.
3ananue 13. Ilpu mpoBeneHUM NEPErOBOPOB O CHEIKE COTPYIHUK MCIONb3YET IPHUEM
nepedpazupoBanus. Kakue ¢ppassl on ynorpediser?
3ananue 14. Ilpeanoxure ¢pasy/dpasbl, KOTOpbIE MOMOTYT HUHTEPIPETUPOBATH MPEIMET
JIEJIOBOTO pa3roBopa.
3ananue 15. B oduce nocneanee BpeMsi cloXuiach HampspkeHHas atMocdepa. KimeHTs
Hayanu 3To 3amedarb. CocTaBbTe€ COBETHI JJIS IEpPCOHaNa, KOTOPbIE MOMOIYT CHHU3HUTh
YpOBEHB CTpecca.
3ananue 16. [IpeacraBbTe onpeneneHue cepBuc-au3aiiHa. Uem au3aifH MoXKeT MoMo4b cepBUCY?
3ananue 17. Cnocobonocmes moeapa unu yciyeu y0o61emeopums HOMPeOHOCMb Ul
obecneuums 6120001 NOKynames I3mo - .
3ananue 18. Paccmagvme 6 npasuibHoM nopaoke OyKevl, COOmMEEemMCmMEyloujue Zpynnam
nompeoumeneil Ha Kaxcoom u3 smanoe KT (cpynna — yugpa):

Koncepsaropsl PanHee 6ONBIIMHCTBO Hosatopsr IToznHee
OOJIBIINHCTBO
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28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTvC Aucm 45 us 44

"KU3HEHHbIN LMK TOBapa

OGuem
npoaax T
1 1] .
. 1] .
. . '
.
. (] 1]
1 . L]
: : H
. 1] 1
. 1] L]
. 1] .
1 .
. 1] .
. ] .
: : :
5 : =
Paspa6otka | BHeape- Poct 3penocTts Cnan Bpemsa
Hue

3ananue 20. Conocmaevme ghopmul o6cayscusanusn ¢ ux cooepricanuem (yugpa-oykea):

1. AGoHnemeHTHOE a)ie  IpeAnoyiaraeT  HEeMocpeACTBEHHOTrO
BU3YyaJbHOIO  OOLIEHUS NOTpedurenss u
UCIIOJIHUTEJIS YCIIYTH

2. beCckOHTaKTHOE b) 3akmo9aercsi B MpeIOCTaBICHHN YCIYT O
MecTy paboThl MM MECTY JKUTEIbCTBA
CIIEHHAIIBHON Opuranoit NpEAIPUATHS
cepBHCa.

3. CrammmonapHoe C)3aKa3yuK, 3aKJIIOUB JIOTOBOP c
MNpeanpHusITHEM CEpBHCa, MONyYyaeT MpaBoO Ha
OTIepaTUBHOE OOCITy’)KUBaHHUE, TIPOBEICHHE
TUTAHOBBIX MPO(HUIAKTUYECKUX TPOIEAyp B
TEYEHUE CPOKa JACHCTBUS JIOTOBOPA

4.IlepenBuxHoe d) mompazymeBaeT  OOCIy)KHBaHHE B
CHEUaIN3UPOBAaHHOM MECTE C IPUMEHEHHUEM
npodeccHOHATBHOTO o0opylnoBaHus U
IIPUBJICYEHHEM OJIOTOBIEHHOIO EpPCOHAIA

3aganue 21. Pacnonoxcume konmaxmuwle 30ubl (om 0 00 3) 6 nopsaoke yseauueHus 30Hbl
HEnoCcpeoCcmeeHH020 6U3YaiIbH020 KOHMAKMA ¢ Kiuenmom (oykea-yugpa):

A. cxarast KOHTaKTHas 30Ha 3
b. ckpbITas KOHTAaKTHas 30Ha 1
B. KOHTaKTHas 30Ha, pasneneHHas | 2
MIPOCTPAHCTBOM

I'. KOoHTaKTHas 30HA, pa3JeJIECHHAs] CTOMKON 0

3ananue 22. B oduc Bomen knueHT. OH 00IIMTENEH, pa3BsA3€H, HCIIONIB3YET «ThI»-00IIeHHE.
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a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 46 us 44

Onpenenure TUI KIMEHTA 110 TeOMETpUUYECKOMY ITpu3HaKy. CocTaBbTe IpaBuiia pabOThI C HUM.

3amanue 23. B oduc Bomen kinueHT. CkoBaHHAs, HampsbkeHHas 1mo3a (“3akaTtocTs’),
paccuMTaHHBIC JIBUKCHHUS, TOYHBIC, CKYIbIe JKECThI, MEJUICHHas ‘‘CONMMIHAs” IOXOJKa,
OecctpactHoe nuno. OmpenenuTe TUN KIMEHTa MO TeoMeTpHuecKkoMmy mpusHaky. CocraBbTe
npaBuiIa pabOThI C HUM.

3amanne 24. B odwuc Bomen kimeHt. CHOKOWHBIC, IUTAaBHBIC, YBEPEHHBIC JBHKCHMSI,
BBIPA3UTEIbHBIC KECThl, HETOPOIUIMBBI, HO BCEM BHJIOM IOKa3bIBAIOT, YTO HUX BPEMs JOPOTO
CTOUT, POHUIATENbHBIN, BCE MOJAMEYAIOIIHNIA B3IJIA, OBICTPHIN KOHTAKT, MOMEHTAJIbHAS OIICHKa
CUTYyaIlM¥ U MTHOBEHHAs peakius (MHOTIa TOBOJIBHO “anoBUTas”). OnpenenuTe TUM KINSHTa 10
reoMeTpuueckomy npusHaky. CocraBbTe IpaBuiia pabOTHI C HUM.
3agaue 25. B oduc Bomen ximeHTt. B oxexne u BHemHEM O0O0JMKe: HEOPEKHOCTh W
HEpSIUIMBOCTh, TAaKK€ BO3MOXKHA U OpHEHTalusi Ha CymnepMony. bwicTpble [BHXKEHUS,
OKMBJICHHAS JKECTUKYIISAIINS, )KUBAsT MUMUKA, “BCEBUISIINANA B3TJIIS]T
B nuanorax wacro nepeOuBaeT: MEHEIKEp HE yCleBaeT OTBETUTh HA OJUH BOMPOC, KaK OT HEro
YK€ KAYT OTBETa Ha APYroil. BICTpo U OTKPOBEHHO, 0€3 BCSKOTO CTECHEHHUsS OILICHUBAIOT Balll
OPOAYKT M COCTOSHUE JAen KomnaHuu. OIpenenuTe TUIl KIUEHTa 0 T'€OMETPUUYECKOMY
npusHaky. CocTaBbTe MpaBuiia paboThl C HUM.
3ananue 26. CooTHecUTE OINpefesieHue KIWEHTa I10 TeOMETPUYECKOMY IPHU3HAKy C €ro
NOTpeOUTENHCKUM TIOBeIeHHeM (1ndpa — OykBa):

1. 3urzar A.CobpaH, COCpPEIOTOYEH, CEpbE3EH,
MIPEKPACHO OCBEIOMIICH

2. Kpyr b.CamoniobuB, camMoyBepeH, MNPUAUPYMB,
MO TYEPKHYTO MOJICH

3. Ksagpar B.Jlro6o3HateneH, cmen, He yBepeH B cebe,
TOTOB K  OTKPBITUSIM W HOBHHKAM,
UMIYJIbCUBEH

4. TpeyroibHUK I'.O0muTeneH, SMOIMOHAJICH,  HAaBS3YUB,
JIOBEPYHB, MOAATIUB

3ananue 27. YpaBHenue neHHoctu yciyru K. JlaBnoka 3ByuuT Kax...:

3a;[aHHe 28. MeHe;pKepy HCOGXO)II/IMO OIMUCAaTh HECHHOCTH YCIYIru IO OOCTABKC CHBbI. KaKYIO
MOZACIIb MOXHO EMY HOpeKOMeH}IOBaTI)?
3a;[aHHe 29. B cooTBeTCTBHH C apHeHueM K. JlaBnoka 3amonnute CB060,Z[HBIC I10JIA:

[lennocts, BocmpuHumaemas | OOmas IIEHHOCTh st | OOmrue HA3JICPKKA s
KJINEHTOM KJIMEeHTAa KJIMEeHTa

A. 1.

b. 2.

B. 3.

T. 4,

3aganue 30.CormacHo Mojenu LeHHocTH ycnyrd B. 3eiitamns 610k «BocnpuHuMaemoe
KaueCcTBO» COJIEPXKHT B cebe. . .:

3amanne 31. CormacHo moxaenu neHHocTH yciyru B. 3eiitamns 6ok «HenenexxHnas meHa»
COJICPKHUT B cebe...:
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a _ VYPEX[IEHVE BBICILIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 47 us 44

3ananue 32. Pacnosiokxute B NPaBUIBHOM IOPSIKE 3Tallbl MPUHATUS PEIIEHUS O IOKYIIKE
(mdpa — OykBa):

1. A .Peakuyst a HOKyIIKy

b.ITouck nadopmarm

B.Bo3HMKHOBEHHE TOTPEOHOCTH

I".HenocpeacTBEHHO MOKYyMKa

SIENISIN

. J. PanxupoBanue

3ananue 33.1lepeuncianTe KOMIIOHEHTHI CEPBHUC-IN3aiHA:
3ananue 34. [lepen MeHeKEpOM OTZIEIa CEPBUCHBIX ONEpalyil IOCTaBJIEHA 3a/]a4a UCCIIEI0BaTh
KOHKYpPEHTHYIO0 cpeny. Kakoil HHCTpyMEHT CepBUC-AU3aliHA €My CTOUT IPUMEHHUTb.

3anmanue 35. Haliqure ommmuus mexay CIM u Service Blueprint?

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

[TpakThdeckass paboTa 3aKIIOYacTCsl B  BBIIIOJIHGHHWW CTYACHTaMH IO PYKOBOJCTBOM
npernojiaBaTeNsi KOMIUIEKCa y4YeOHBIX 3aJaHUN  HANpaBJICHHBIX HAa YCBOGHHE HAy4YHO-
TEOPETUYECCKHX OCHOB YUEOHOW JUCIHIUIMHBI, NPHOOPETEHUE TPAKTUYECKUX HABBIKOB
OBJIQJICHUSI METOJAMHU MTPAKTHYECKOW PabOThI C MPUMEHEHUEM COBPEMEHHBIX WH(POPMAIMOHHBIX
M KOMMYHUKAITMOHHBIX TeXHOJOTHH. [TpakTnueckue 3aHsATHS CIIOCOOCTBYIOT Oosiee TIIyOOKOMY
MOHMMAHUIO TEOPETUYECKOr0 MaTepuasa yueOHOTo Kypca, a TaKkKe pa3BUTHIO, (HOPMHUPOBAHHIO
U CTAHOBJICHHIO PA3JMYHBIX YPOBHEHW COCTaBISIOMNX MPO(EeCCHOHATBHON KOMITETEHTHOCTH
cTyneHToB. OCHOBOHM MpakTHKyMa BBICTYMAIOT THIOBBIE CUTYallUd, C KOTOPBIMH JOJKEH
CIIPABIIATHCS CHEIHAMCT B O0JIACTH CEPBHCA HA TIPEIIPUITUSX TYPUCTCKOU OTPACITH.

Buabl npakTuyecKkux 3aHATHIA:
- Kpyrasiii crod,
- CryaeHueckas KOH(pepeHI s,
- Pemenue cutyalimoHHbIX 33124,
- Beie31HbIC MPAKTUYECKUE 3aHATHS,
- [Icuxonornyeckui TpEHUHT

IIpakT4eckoe 3ansaTue 1.

Bupa npaktrdeckoro 3aHatus: «Kpyriblid cTom»

Tema u conepxanue 3aHaTuA: [IporcxokaeHNe cepBUC IU3aiiHa U €r0 MPEUMYILECTBA
[IpakTueckoe 3aHsATHE, MpeaycMaTpuBaoliee OOCYKIACHHE CTyIEHTaMU HCTOPHUYECKUX
BOIIPOCOB BO3HMKHOBEHHUS U IBOJIIOLIUY CEPBUCHOM AEATEIbHOCTH.

[lens 3ansTUsA: B mpolecce n3ydeHus TeMbl CIEIyeT COCPEIOTOUYMTHCS Ha TEPMUHAX U
MOHSTHUSIX, WUCIOJB3YEMBIX B COBPEMEHHOH CEPBUCHON NEATETHHOCTH — «CEPBUC», «YCIyTran,
«cepa oOCITYXKUBaHUSI», «KYJIbTypa CEPBHCA», «CEPBUC-IU3ANHY», «CEPBHUC-MBIILICHUEY,
«OMOITMOHATILHBIA UHTEIICKT», «IIYTh KJIHUEHTa» U JIp.

[TpakTnueckue HaBbIkU: CTyAeHTaM HEOOXOIUMO YSCHUTH OTIIMYUTENIbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEHHUH, HalpUMeEp, C TOBApOM — HX HEOCSI3a€MOCTb, M3MEHYMBOCTb II0 KauyecCTBY,
HEBO3MOKHOCTh MX XpaHeHHs. Tak)ke BaKHO YCBOUTH MPHUHIMIIBI U OTIIMYUTENIbHbIE TPU3HAKU
CEpPBHUCHOM JEATEIBbHOCTH.

Bonpocsl, BBIHOCUMBIE Ha 00CYKICHHE:
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i _ YYPEXIEHME BbICILIETO OBPA3OBAHISI

N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 48 uz 44

1. ITonsiTue cepBUC-IU3aliHE U CEPBUCHOM 1€ATEIbHOCTH.
2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJIeHUH TPyAa.
3. ®yHK1MH chepbl yCayr.
4.Ilonsarue "ycayra".
5.0co0eHHOCTH PBIHKA YCITYT.
6.CoctaB oTpacnieit cepsl yCuyr.
7.Chepa yCIIyT u dbopMupoBaHue MMOCTUHYCTPHAILHOTO
8. dakTopsl pa3BUTHS ChHEphI YCIIYT.
IIpooonscumenvrocms 3anamust — 2 uaca (ouHas opma)

IIpakTu4yeckoe 3ansitue 2.

Bun npaktuueckoro 3ansatusi: «CTyneH4eckast KOHQepeHIus»
Tema u coneprkanue 3auatusi: COCTaBISAIONIME U IPUHIUIIBI CEPBHUC-IA3aiiHA
Bonpocsl, BeIHOCHMBIE Ha 00CYXKIeHUE

1. TlpuHUMIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUHU U CEPBHUCA.

2. 3amauu COBPEMEHHOTO CEepBHUCA M CEpPBUC-IU3aIHA.

oOmiecTna.

3. VYcuneHue poiu TypUHAYCTPUU B COBpEMEHHOM s3koHOMUKE. Bo3aelicTBue dhakTopoB
pocTa MOTPEOUTENIbCKON aKTUBHOCTU. DBOJIOLIMS IIOHATHS CEPBHUC-IU3aNH.

4. TlpuHUHMIIBI cCepBUC-TU3aliHA
5. ®upMeHHBIN CEPBUC U €r0 NPEUMYILIECTBA.
6. OcHOBHBIE OJXO/BI K OCYIIECTBICHUIO CEpBUCA B Pa3HbIX CTpaHaX.

[lenp 3aHATHSA: U3Yy4UTHh NpoOIEMATUKy (HOPMHUPOBAHMS CEpBUCHOro ooduiectBa PO,

ONpeaACIINTE OCHOBHBIC HpO6JIeMBI

[IpakTuueckre HaBBIKU: 3HATh OCOOCHHOCTH MPOEKTUPOBAHUS CEPBHUCHOTO MPOJYKTa B
COOTBETCTBUU C ATHOKYJIBTYPHBIMU, UCTOPUYECKUMHU U PEITUTUO3HBIMU TPAAULUSIMU

IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTnyeckoe 3ansaTue 3.
Bun npaktuueckoro 3anaTus: «Kpyrisiii cTom
Tema u conepxanne 3anatust: Crienuuka yciayr Kak ToBapa.

[IpakTHyeckoe 3aHATHE, TpeAycMaTpHBarollee OOCYKAEHHE B BUAE KPYIJOro croja
COBPEMEHHBIX MOJIXOJ0B K (YHKIMSIM U MPUHIIUIIAM COBPEMEHHOT'O CEpPBUCA U OKa3aHUSI YCIIYT.

[TpencTaBuTh Npe3eHTALIMIO JOKIJIAA!
1. Tlokymarenbckuii pucK B cepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.

[lenp 3aHATHSA: U3Yy4UTh OCOOEHHOCTH pa3BUTUs cepBHca B Poccu u 3a pyodexowm,

nNpeaACTaBUTL OTUCT O HpOZ[eHaHHOﬁ pa60Te.

HpaKTI/I'—IeCKI/Ie HAaBBIKU: MIOHMMATh U aHAJIM3UPOBATHE MUPOBO33PCHUYCCKUE, CONUAJIBHO U
JJUYHOCTHO 3HA4YMUMBIC (bI/IJ'IOCO(I)CKI/IC HpO6HCMLI, MpOABJIATE MATPHUOTU3M, prI[OJHO6I/IC u

IPaXkIaHCKYI0 OTBETCTBEHHOCTh
IIpooonscumenvrocms 3auamus — 2 yaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 4.
Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ
Tema u coneprkanue 3anatus: KoHuenmus norpeOuTeabCKOi IIEHHOCTH

Llenp 3aHATHS: U3YYUTH PA3TMYHbBIE TTOIXO/IBI K OIEHKE MOTPEOUTEIbCKOM IICHHOCTH.

Hanucars 3cce, NOCBAILIEHHOE CUCTEME MPEIOCTABICHUS CEPBUCOB B PD.
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[TpakTHdeckre HaBBIKM: 3HATh O IMOBEACHUU MOTPEOUTENEH, KPUTEPUAX KadecTBa
UH(POPMAIIUU B PA3BUTHH TOCTUHAYCTPHAIBLHOTO 00IIIECTBA
IIpooonscumenvrocms 3anamust — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansTHe 5.
Buj npakTiHueckoro 3aHATHUS: KPYTIBIA CTOI
Tema u conep:xkanue 3aHATHs: THCTpYMEHTBI CEpBUC-AN3aliHA
Bomnpockl, BEIHOCHMEBIE Ha 00CYXKIICHHE:
1.ConocTaBbTe KU3HEHHBIN UK YCIYTH U TOBapa. [losicHUTE pasnuyusi.
2. IlonOepute TOBAPHI U YCIYTH, IIUKJI KOTOPBIX OJIMHAKOB.
3. IloxGepute mpuUMEpHl TOBAPOB W COIYTCTBYIOIIMX YCIYr B OOJIACTH TOCYIapCTBEHHOTO
yIpaBJICHUS,, KOMMEPYECKOM JICATEIIbHOCTH, UCKYCCTBA.
4. ConocTaBbT€ MHCTPYMEHTHI CEPBHUC-IHM3ai{HA B PA3TUYHBIX 00JIACTSIX MPETOCTABICHUS YCIYT.
Llenb 3aHATHS: U3YYUTh HHCTPYMEHTHI CEPBHC-/IM3aHA.
[lpakTHyeckue HaBBHIKW: TMOHUMATh WM AHATU3UPOBATH APPEKTUBHOCTH MPUMEHEHHS
UHCTPYMEHTOB CEpBUC-U3aliHA
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas opma).

IIpakTyeckoe 3ansTue 6.

By mpakTHYeCcKoro 3aHATHS: MIPEICTABICHHUE MTPE3CHTAIIHIA

Tewma u conepskanue 3ansatus: CepBUC Kak KOMIIOHEHT MPOJIaXKH TOBAPOB.

3amaHue A1 CEMUHAPCKOTO 3aHSTHS:

CoctaBuTh mpe3eHTanui0 Ta Temy «COBPEMEHHBIN CEpBHC B KOMMEpPIHH». 3aJaHUE
MpeJIoiaracT aHaJIM3 OJHOW M3 COBPEMEHHBIX KOMITAHHW C PACKPBITHEM BCEX OCOOCHHOCTEH
oOcyXUBaHUS MOTpeOUTeNell B mpoliecce mpoaaxku ToBapay. [Ipesentanust cocrout u3 10-15
CJIAiI0B.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJOTUH B MpoOIlecce MPOAakd TOBAPOB.

[IpakTHdeckrie HABBIKH: BJIAJIETh CIOCOOHOCTHIO TOHMMATh W  aHAJIU3UPOBATH
B3aMMOCBS3b O0OCITY’)KUBaHHS U TOPTOBIIH.

IIpooonxcumenvrocms 3anamust — 2 waca (ounas opma)

IIpakTHyeckoe 3ansTHE 7.

Bupa npaktuuaeckoro 3aasaTus: case-study/ Pemenne cutyanoHHbIX 3a1a4
Tema u conepxanue 3anatus: [loBegenue norpedbuTesneil U NpUHITHE UMHU PELICHUH
[TepconnuimpoBaHHOE MPEIOKEHUE CEPBUCHOTO MTPOAYKTA I03BOJISET BBIACIUTH Hauboee
Ba)KHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTHH, aCTIEKTHI PaCKPBIBAIOIINE OCOOEHHOCTH NOTPeOIeHMUS:
- IEpCOHMU(DUKALUS OCYIIECTBISETCS 32 CUET U3MEHEHHS OT/IEIbHBIX MaTepUaIbHbBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MpeJioiaraeT M3MEHEHUs1 6a30BOro MPOyKTa
WIH €r0 UJEH;
- aJJalTUPOBaHHbIE XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;
- IEpPCOHU(UKALUSA MOXKET OCYLIECTBIATHCS TOJIBKO 3a CUET CepBHUCA.

Lenp 3aHATHSA: 3aKpenuTh IOIYYEHHbIE B XOJ€ JIEKUMOHHOIO 3aHATHUSA 3HAHUA,
npuobpectu GyHAaMEHTaIbHbIE 3HAHUS O MOBEIEHUM MOTPEOUTENs, MOTPEOHOCTIX B Pa3HBIX
MCTOPUYECKHX AMOXaxX

[IpakTHueckre HaBBIKM: M3YyYUThb KOHLENTYyaJbHbIE OCHOBBI CEPBHCOJOTMH U
pPaccMOTPETh aCMEKThI COBPEMEHHOI'O MOTPEOICHMS
IIpooonscumenvrocms 3anamust — 4 uaca (ounas gpopma)
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IIpakTHyeckoe 3ansTHE 8.

Bupa npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BBIC3/IHOE 3aHSATHE
Tema u conmepkanue 3aHATUS: Teopust opraHu3anuy o0CITy)KMBaHUsS. Bbie3HOE MpakTHUECKOe
3aHATHUE, IPEyCMATPUBAIOIIEE MTOCCIICHHE BEICTABKH

1. OOBscHUTE, KaKHUE THITBI YCIYT IIOMOTYT IIOTPEOUTEINIO YIOBICTBOPUTH KAXKIBIH YPOBCHb
noTpeOHOCTEH B nepapXuu norpedHocreit mo Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DPaKTOPHI BIHUSIOT HA MOSBICHUE HAIIMX
MOTPEeOHOCTEH B yCIIyrax.

3. Tlepeunciinte OCHOBHBIC UCTOYHUKH UH(POPMALINH, UCTIOTIb3yEeMbIC TIOTEHIIMATBHBIM
KIIMEHTOM JUIsl IPUHATHS PEICHUS O MOKyNKe. Ha Bamr B3riisi, Kakoil u3 HUX SIBIISIETCS
Hau6Ooee 3¢ peKTUBHBIM?

4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs! pElICHNUE, KJIMEHT HE ClIelyeT Kakoi-1ubo cxeme, a
JIeNIaeT CBOM BBIOOP B OOJIBIIICH WIIM MEHBIICH CTEIIeHHU clly4yaitHo. KakoBa Ballia mo3uius 1mo
sTOMYy Borpocy? OTBEeT 000CHYMHTE.

5. Kakue xnaccudukaimu KiueHToB Bel 3HaeTe?

6. [ToueMy MoTpeOUTENN OLICHUBAIOT YCIYT'H HHAYE, YEM TOBAPHI?

Llenb 3aHATHSA: U3YYUTH ICUXOTHUITBI KIIMEHTOB U OCOOCHHOCTH OOCTY)KHBAHUS KIMEHTOB
B cepe 00cTyKUBaHUS.

[lpakTuyeckne HaBBIKM: HABBIKAMH  IPOEKTUPOBAHHS  PA3JIMYHBIX  BapHUaHTOB
o0cTyKUBaHUS

IIpooonsicumenvrocmo 3auamus — 4 uaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 9.
Buj npakTrueckoro 3aHATH: ICUXOJIOTHYECKUNA TPEHUHT
Tema u comeprkanue 3aHATHS: METOIbI UCCIIEOBAHMS KIIMEHTCKOTO OITBITA.
1. Cospemennble ¢opmbl oOcCIyXuBaHusi mnorpeduteneit ycayr. OCHOBHBIE THIIBI
CEPBUCHBIX ITOCPETHUKOB, MOCPETHUIECKHE 1 TOCYTOBBIE YCIIYTH.
2. TlpaBoBoe oOecmneueHue cdepsl oOcayxuBaHus. XKanoObl U nmpeTeH3un norpedutenei,
3alIUTa UX Mpas.
Llenp 3aHATHA: U3YyYUTh METO/bI UCCIIEAOBAHMS KIMEHTCKOTO OIbITa, OCHOBHBIE TOYKH
KOHTAaKTa C MPOIAYTOM.
[TpakTuyeckue HaBBIKU: BIIAJETh HAaBBIKAMHU (DOPMUPOBAHUS CEPBUCHOTO MPOAYKTa U
OTHOUIEHU ¢ TOTPEOUTETIMHU
IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 10.

Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ

[{enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI IIPEIOCTABIEHUS YCIYT
Tema u conepkanue 3anatus: J{uzaiH-MpinuieHne. THCTpyMeHTapuid.

[TonroroBka u npeacTaBICHUE IPE3EHTALMU K JOKJIATY:

1. TloctpoeHune B3aMMOOTHOIIEHUN KiIMEHT-KOHTakTHBIA mepconan (I1. K. Mwumre, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [[x. A. 3enuen, U. k. 'yrman u ap.).

2. Hcrmonp3oBaHwe MoOJIEICH MAacCOBOTO OOCTYXHBAaHHS IPH ONPEISICHUA MOITHOCTH
opranuzaiuu cdepsl ycayr (I'. Baruep, E. Bentnens, HO.U. Peoxuxos, X. Taxa, I'.I1.
®domuH u ap.).

3. JluzaH-MBIIUICHNE KaKk 0a30BbIi HABBIK CIICLIMAIMCTA
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Llenb 3aHATHS: U3YYUTh TOAXOBI K JU3AHH-MBIIUICHUIO

[IpakTHyeckre HaBBIKU: BJIAJIETh HaBBIKAMU PabOTHl ¢ KOMIBIOTEPOM KaK CPEICTBOM
ynpasieHus: HHpopmaruen

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansitue 11.

Bun npakTudeckoro 3aHsITHS: KPYTJbIid CTOJ

Tema u conepkanue 3aHATHS: YIIpaBJIeHUE KIIMEHTCKUM OIBITOM
IIpooonscumenvrocms 3anamust — 2 uaca (ounas gpopma)

IIpakTnueckoe 3ansaTHe 12.

Bun mpaktudeckoro 3aHsATHS: Bble3HOe MpakTUYECKOE 3aHATHE, MpelycMaTpUBaloiiee
MIOCEIICHUE BHICTABKH, paboTa B Tpymie

Tema u coneprxanue 3ansatus: [lonb3oBarenbCcKkrue 1 SKOHOMHUUECKUE METPUKHI

Llens 3ansATHSA: pa3paboTaTh W ONMUCATh MPOIECC MEPCOHATHM3AIMHM MPOAYyKTa (Ha
npumepe). IlpencraButh rpaduueckyro moaensb. [IpenctaBuTh cucteMy IMOJB30BATEIBCKUX U
SKOHOMHYECKUX METPUK

[IpakTHyeckne HaBBIKU: 3HATHh OCOOCHHOCTH MPOEKTHPOBAHUSI CEPBUCHOTO MPOJYKTa HA
OCHOBE T0JIb30BaTEIbCKUX U IKOHOMUYECKUX METPHUK.

IIpooonxcumenvrocms 3ansamus — 4 uaca (ounas gpopma).

IIpakTnueckoe 3ansaTue 13.

Buj npakTH4eckoro 3aHSATHS: MPEICTAaBICHHE MPE3EHTAIMI MO pe3yibTaraM paboThI B
MHUKPOTpyIIax
Tema wu conepxaHue 3aHATHA: BOpPOHKa OCHOBHBIX JTaloB B3aUMOJICHCTBUS KIIMEHTA
C MPOAYKTOM
KOHTpOJIbHAsI TOuKa 4

[MpakTHueckoe 3aHATHE, MPEIyCMAaTPHUBAIOIIEe NMPEICTABICHUE PE3yJIbTaTOB pa3paboTKu
TPYIIIOBOTO MPOCKTA B TPYIIIaXx.

Llenb 3aHATHS: TPOIEMOHCTPUPOBATh 3HAHMUS, TOJYYCHHBIC HA JICKIIMOHHBIX 3aHATHSX

[IpakTUyeckre HaBBIKW: BJIAJCTh HaBBIKAMU (DOPMHUPOBAHHS CEPBHCHOTO TPOAYKTA U
OTHOUICHUI C TOTPEOUTEIIMHU

IIpooonxcumensvrocms 3ansimusi — 6 wacos (ounas popma)

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpPaTypbl; NMepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT, nepe4eHb
HH(OPMANMOHHBIX TEXHOJIOTIHH, HUCIOJb3YEeMbIX NPH OCYLIECTBJIEHUH 00pa30BaTebLHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BK/IOYasi NepedyeHb MPOrpaMMHOro odecnedyeHus
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOAUMOCTH)

OcHoBHas JuTepaTypa
1. AiimanernunoB T. A. PBIHOK TypHUCTHUUYECKUX YCIIYT: MOTPEOUTENHCKOE TIOBEICHUE U
rtanbl poccusid // Counonorus. Cratuctuka. [lyonukamuu. OtpacieBbie 00305l
Beim. 2 (15) / T. A. Aiimanernunos, B.U. I'punierko, O.A. JlonroBa ; AHATUTHYECKUI
nentp HA®U. — Mocksa : HA®U, 2019. — 50 c..
https://znanium.com/catalog/product/1031310

© PI'YTHUC



https://znanium.com/catalog/product/1031310

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXIEHME BBICIIETO OBPA30OBAHIISL PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 52 uz 44

2. I'epacumos b. . MapkeTHHroBBIC UCCIIEIOBaHUS PBIHKA : yaeOHOe mocooue / b. U.
I'epacumos, H. H. Mo3ros. — 2-¢ uzn. — Mocksa : @OPYM : UHOPA-M, 2021. — 336 c.
— (ITpodeccuonanbroe odpasoBanue). https://znanium.com/catalog/product/1068858

3. KimmeHToOpHeHTHPOBAaHHOCTh: UCCIICIOBAHUS, CTPATETHH, TEXHOJIOTHH : MOHOTpadus /
JI.C. Jlatbimoga, W.B. Jluncun, O.K. Oitnep [u ap.]. — Mocksa : UHOPA-M, 2023. — 241 c.
— (Hayunas mbicib). https://znanium.com/catalog/product/1875215

4. Pesnuk I'. A. CepBucHas aestensHOCTD : yueOHUK / [ A. Pe3nuk, A.J1. Mackaesa,
10.C. ITonomapenko. — Mocksa : UHOPA-M, 2021. — 202 ¢. — (Cpennee
npodeccuonansHOe 00pazoBanue). https://znanium.com/catalog/product/1241803

5. Ceupugenko O. I1. CepBucHas nesarenbHOCTS : yueOHoe nmocodue / FO.I1.
Csupuaesko, B.B. XmeneB. — 2-¢ uz., ucnp. u gon. — Mocksa : UTHOPA-M, 2022. — 174
chttps://znanium.com/catalog/product/1836717

JlonmoJIHUTeIbHAS JIUTepaTypa

1. CepBuc: TepMuHBI U IOHATHSA : cioBaph / mox pea. O.5. oiixmana. — Mocksa : UHOPA-
M, 2021. — 239 c. — (bubmmoteka cioBapeit < THOPA-My).
https://znanium.com/catalog/product/1167070

2.MapKeTuHT TOBapOB U ycIyr : yuel. mocodue / A.B. Jlykuna. — 2-e uzn., jomn. — M.:
OOPYM: UHDPA-M, 2021, https://znanium.com/catalog/document?id=375747
3.YmpaBnenue npoaxxaMu : yueOHO-TIpaKTHIECKOe Mocooue ajisi bakanaBpoB / aBT.-cocT. U.
H. Ky3nenoB. — 3-e uza. — Mocksa : M3natenbcko-Toprosas koprnopanus «JlamrkoB u K°»,
2018. - 492 c. https://znanium.com/catalog/product/1092999

4. CepBuc: opranu3anus, ynpaBlieHue, MapKeTHUHT : yueOHuK /i OakanaBpoB / E. H. Bouk,
A. U. 3pipsinoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : 3natenbcko-Toprosast
xopropanust «/lamkos u K°», 2019. — 249 c. https://znanium.com/catalog/product/1081771

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

1. Caiit mia npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

8.4. Ilepeyenr nporpaMMHOro oo0ecmeyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBHBIX 0a3

JAHHBIX U I/IH(l)OpMaIIl/IOHHI)IX cnpaBoqnmx CHUCTEM
1. Microsoft Windows

2. Microsoft Office
3. DnexrponHo-0nbIMoTeuyHast cuctema ZNANIUM
Pexwum noctyna: https://znanium.com/
4. DnextpoHHO-OMOMMOTeuyHast cuctema BOOK.ru
Pexxum nocryna: https://book.ru/
5. Cmnpaounas npaBoBas cuctema (CIIC) KoncynprantlLmtoc
Pexxum noctyma: https://www.consultant.ru/
6. Hayunas snexrponHas oubmmoreka E-library (nH(OpManmoHHO-CIIpaBOYHAs CUCTEMA)
Pesxxum moctyma: http://www.e-library.ru/
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7. HudopmanuonHas cnpaBoyHas cuctema «lHTepHeT-BepcHsl CIpaBOYHO-TIPABOBOM
cucreMsl “T'apanT”» (MHPOPMAIMOHHO-TIPABOBOM MOpTaT «I apaHT.py»)
Pexxum poctyma: http://www.garant.ru

8. Iloprtam oTkpeITEIX HaHHBIX Poccuiickoit deneparnuu (mpodeccronanbHas 60aza TaHHbIX )
Pexxum nmocryna: http://data.gov.ru/

9. Hudopmannonno-crpaBoyHas cucrema deaepanbHoro 00pa3oBaTebHOTO MopTana
«OxoHoMuKa. Connosiorus. MeHeIKMEHT»
Pexxum nmocryna: http://ecsocman.hse.ru/docs/27572260/

10. Mnakmro3uBHOE 00pa3oBaHKe
Pesxxum poctyna: https://xn--80aabdcpejeebhqo2afglbd3b9w.xn--plai/

11. QUALITY - MenemxmenT kauectBa u 1SO 9000. [lokyMeHTHI 1 MaTepUaibl IO

MEHEIKMEHTY KauecTBa, crangaptaM 1SO cepun 9000 (mpodeccuonanbuas 6aza
naHHbIxX) Pexxum mocrtyma: https://www.iso.org/obp/ui/#iso:std:is0:9000:ed-4:v1:ru

9. MeToauveckne yKa3aHus s 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Iponiecc m3ydenuss aucuumuiuHbl «CepBUC-TU3aliH» MPEIyCMaTPUBACT ayAUTOPHYIO
(paboTa Ha JEKUMSIX M NPAKTUYECKUX 3aHATHSIX) U BHEAYJUTOPHYIO (CaMOIIOATOTOBKAa K
JEKIHSAM U MPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOI MeTOAMKN 0OyueHus: Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ NIPUEMOB, C  IOMOILIBIO  KOTOPBIX TMPOMCXOAWUT  LIE€JICHANPABICHHO
OpraHU30BaHHbIN, IJIAHOMEPHO W CUCTEMATUYECKU OCYIIECTBISEMBIH IpOIlecC OBJIaJeHUs
3HAHUSIMH, YMEHUSIMH U HaBBIKaMHU.

B kauectBe OCHOBHBIX ()OpM OpraHu3alMM y4eOHOro mpolecca MO JAUCLHUILIMHE
«CepBuc-nmu3aiiH» B TpeajaraeMoidl MeToJuKe OOy4deHMs BBICTYNAIOT JIEKIMOHHbIE U
MPAKTUYECKHE 3aHATHS (C UCIIOJIb30BAHUEM WHTEPAKTHUBHBIX TEXHOJIOTUHA OOYy4YeHUSs), a TaK JKe
caMoCTOsTeNIbHas paboTa 00ydJaroIMXCs.

- IeKUUU
Beoonas nexyus HamedaeT OCHOBHbIE IpoOJeMbl Kypca B ILI€JIOM HJIM €ro pasjena. B Hee
BKJIIOUYAIOTCS «KJIFOUEBBIE» BOIMPOCHI, IOHUMaHHE KOTOPBIX MO3BOJISET JIy4llle YCBOUTh MaTepuai
MOCJEIYIONNX TEM WM CAaMOCTOSITENIbHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THe COJEp)KaHUE TIOJAeTCsl 4Yepe3 CEepUui0  BONPOCOB, Ha
KOTOpBIE CITyIIATENb JOJKEH OTBEUATh HETIOCPEICTBEHHO B XO/I€ JIEKIUH;
Axademuueckas nexkyus - 3T0 TPAAUIIMOHHO By30BCKas yueOHas jekuus. [l Hee xapaKTepHBI
BBICOKMI HAayYHBIH ypOBEHb, TEOpPETHUECKHE aOCTPaKIIMU, UMEIOUIHE OOJbIIOE MPAKTUYECKOEe
3HayeHne. CTWwib TakoW JIeKUMUM - YeTKUH IUlaH, CTporas JIOTMKa, YyOenuTelabHbIe
JIOKa3aTelbCTBa, KpAaTKUE BBIBOJBI TeopeTHuecKue 3aHATUS (JEKIHMH) OpPraHU3YIOTCS IO
notokaM. Ha jexkmusx wu3naratoTcss TeMbl JUCHUILUIMHBI, TNPEAYyCMOTpeHHble paboueit
IpOTpaMMOii, aKIIEHTUPYETCs BHUMaHUE Ha HaubOoJsiee NMPUHIUIHAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTaHABJIMBAIOTCS BONPOCHI JJIsl CaMOCTOSITeNIbHON mpopaboTku. Koucnekr
JeKIMA sBisieTcss 6a30i MpH MOATOTOBKE K NMPAKTHUECKUM 3aHATUSAM, K SK3aMEHaM, a TaKxkKe
CaMOCTOATEJIbHON HAYYHOU €S TEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuana PEKOMEHIYETCs HPOBOAMTH B MYJIbTUMEAMMHON
dbopme (mpeseHTtanmii). CMpIcIOBas Harpy3ka JEKIIMH CMEIIACTCS B CTOPOHY OT HW3JIOKCHHS
TEOPETUYECKOr0 Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMKA CAMOCTOATEIBHOTO OOY4EHUS uepes
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IIOCTAaHOBKY MpoOieM oOy4deHHs M TOKa3 MyTeil pelieHuss npodecCHOHAIBHBIX NpodieM B
paMKax TOW WM MHOM TeMbl. [Ipy 3TOM OCHOBHBIM METOZIOM BEICHUS JICKIIMU SIBIISICTCS METOJ
poOJIEMHOT0 U3JI0KEHUSI MaTepUaa.

- IPAKTUYECKUE 3aHATHUSL

[IpakTnyeckue 3aHATHA MO JucHUIIMHE «CepBUC-IU3aiiH» MPOBOIATCS C LENbIO
nproOpeTeHns] MPaKTUIECKUX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPATEIHi U TAKTHUK,
KOMILJIEKCa MapKETHHIa U MapKETUHTOBBIX UCCIICOBAHUI.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npernojiaBaTesns, KOMIUIEKCa Y4YeOHBIX 3a/JaHUil HalpaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOPETEHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUs
METOAaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJOTUH. BblnonHeHus npaktuyeckoii paboThl CTYIEHThI IPOU3BOIAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IIPEIOCTABIISECTCS MPENOAABATENI0, BEAYIIEMY JaHHBIM MPEAMET, B 3JEKTPOHHOM U NEYaTHOM
BUJIE.

[IpakTuyeckue 3aHATUS CIOCOOCTBYIOT OoJiee INyOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3IUYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHANBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. (OcCHOBOM
IIPAKTUKyMa BBICTYNAIOT THUIIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIELUaINCT B
00J1acTH cepBHCca Ha MPENNPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHIIEH.

[Ipn wu3ydenun nucuuiuiMHbl «CepBUC-IM3aiH» HCIOJB3YIOTCA CIEAYIOIINE BHJIbI
IIPAKTUYECKUX 3aHATHUI:

1.Meton «Kpyribii cTom»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JMCKYCCHOHHBIX BOTIPOCOB M3 KYpCa;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUECTBEHHOTO0 M 3apyO0eXHOTO ONbITa IO KYpPCY.
"Kpyrnelii cron" xapakTepusyeTcs BBIHECEHHEM Ha OOCYXJIEHHE IIUPOKUX TEOPETHKO-
NPAaKTUYECKUX TEM, a TaKKe aKTUBHOCTBIO CTYJIEHTOB, KaK B IIOCTaHOBKE BOIPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPenoJaBaTeIsIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHMsSI TEMBbl IpernojaBareib ONpeaeisieT Yy3JI0BbIe
poOJIeMbl, TOTOBUT M TIPOBOIMT METOIUYECKOE COBEIIaHUE, B XOJ€ KOTOPOro 00CYKIaeTcs
MPOEKT JUCKYCCHU W OMpPENeNsIeTcs METouKa mpoBeneHus "kpyriaoro crona". Ilemecoo6pasHo
MPOBECTH KOHCYJBTAINIO JIJISl CTYIEHTOB, HA KOTOPOW MOPEKOMEHIOBATh M COOTBETCTBYIOIIYIO
JUTEpATypy MO TEME.

2.I'pynnoBoii mpoekrt. IIpernonaBatens mnpeayaraeT Temy Ajis NPOEKTa, NpUIaeT ei
OTIpeNIeIeHHBI XapakTep M0 KOHTaKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIMYECTBY
y4acTHHUKOB. OmnpezenseTcs TUN MpoeKTa, mpodiiemMa, Leidb M 33hadu npoekta. Ob6s3aTeabHO
yKa3bIBaeTCsl yUeOHBII MaTepuall 1o NnpeaMeTaM, KOTOPbIi mpeanoiaraeTcs 3a1eiCTBOBATh IS
pelIeHusT YKa3aHHOW MpoOJieMbl, a TakXke KakuM o0pa3oM pe3yiabTaThl NpOeKTa OyIayT
0(OpPMIIEHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUUECKYI0 3HAYMMOCTh 3TOT MPOEKT UMEET U B KaKOM
obmactu. Taxxke HEOOXOOUMO pa3paboTaTh CTPYKTYPY CBOETO NPOEKTa, HAMETUTH METOJbI
MCCJIEIOBaHMsI, NICTOYHUKU WH(OpMaLKU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.
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[IpenonaBatens pacnpenenser pold B CBOEH Ipylmne, 4ToObl KaXKAbIA NPHUHSI B
UCclIeIOBaHUH, O(YOPMIIEHUN U 00CYKIEHUU Pe3yJIbTaTOB CaMO€ aKTUBHOE y4acTHE.

3.Case-study/Pemenne CHTyaHOHHBIX 3aa4 - aQHAJIM3 PEAIBHBIX MPOOJIEMHBIX
CUTYyallui, UMEBIIUX MECTO B COOTBETCTBYIOLIEH 00JIaCTH MPO(PECCUOHANBHOM AEATEIbHOCTH, U
IIOMCK BapUaHTOB JIYUIINX PELLIECHUI.

4. BrplesnHoe 3aHATHE - DBBIC3OHBIM ABIICTCA OPraHUM30BaHHOE MEPOIIPUATHE,
IIPOBOJIMMOE 33 TEPPUTOPUEN YHUBEPCUTETA, C LEIBIO NIPOBEACHUS HAyYHO-UCCIIEI0BATEIbCKUX
paboT, BOCIUTATEIbHBIX MEPONPUATHH, MNOCEIIEHUS YUPEKICHUH 00pa3oBaHusi, KyJIbTYpBI,
3/1paBOOXPAaHEHUs], JJI1 OpraHU3alUu JAPYTUX KYyJbTYpHO-JOCYTOBBbIX, 00pa3oBaTENIbHbIX U
03/I0POBUTEIBHBIX (OPM JI€ATEIBHOCTH, a TAaKXKe Pa3JIMYHBIX BUAOB 3aHATUN IO y4yeOHBIM
nporpammam BY3a.

5. Ilcuxo/iornyecKuii TPEHUHT TIPEJIHA3HAYCH JUIS AMATHOCTHKH MPOQPECCHOHATBHOTO
NOTEHLIMaNa CTYJIEHTa, OCHOBHOM JESITENbHOCTbIO KOTOpOro Oyner paboTa ¢ KIMEHTaMH,
TOCTSIMM U ITOTpeOUTENsIMU YCIIyT. B mpoliecce TpeHHHra CTyIeHT MOJIy4aeT rOTOBBIN YEeK-JTUCT
U1 IPO(ECCUOHATIBHOTO pOocTa. TPEHUHT IPOBOIUTCS ITyTEM OTKPHITOrO HAOIIOICHUS.

- caMoCTOsATeNbHAsA paboTa 00yJaromuxcs

[lenpto caMoCTOSTENBHONW (BHEAyIUTOPHOH) paboThl OO0ydaromuxcs SBISETCS
oOydeHre HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypOd U TEXHUYECKOH JOKyMEHTalMel, HEOOXOIMMBIMU AJIsl YIIIyOJIEHHOro HU3Yy4YeHUs
quciumuinHbel  «CepBUC-AM3aliH», a TaK)Ke pa3BUTHE Y HUX YCTOMUYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY U3YYEHUIO U U3JI0KEHHIO MTOJTy4eHHOH HH(OpMAaIHH.

OCHOBHBIMU 33JJa4aMU CaMOCTOSITENIbHOM pabOThl 00Y4arOIINUXCS SABISIOTCS:

— OBJaJieHHe (PyHIaMEHTAIbHBIMU 3HAaHUSMM;

— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;

— NpUOOpETEeHHE OIbITa TBOPUECKOM U MCCIe10BaTENbCKON AEATEIbHOCTH;

— Ppa3BUTHE TBOPYECKONM WHHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTU

CTYJICHTOB.

CamocrostenbHas  paboTta  cTyaeHToB 1o  jguctuminHe  «CepBucC-Iu3aiiH»
o0ecreuynBaer:

— 3aKpeIUICHWE 3HaHUM, I[IOJIyYEHHBIX CTYACHTAMH B TIIPOLECCE JIEKIUOHHBIX H

IIPAKTUYECKUX 3aHATUMH;

— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYUYHO-TEXHHUUECKOH JTUTepaTypoit

Y TEXHUYECKON JOKYMEHTALNH;

— TNpUOOpPETEHHE OIbITa TBOPUECKOM U MCCIeI0BATEIbCKON AEATEIbHOCTH;
— pa3BUTHE TBOPYECKON MHUIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTH CTYZAECHTOB.

CamocrosiTenbHas padboTa SBIIETCS 0053aTeTbHON TSl KaXA0T0 00y4YaroImerocs.

DopMBbI CAMOCTOATEIBHON Pad0ThI

[lepedyeHb TeM caMOCTOSATEIBHOM pabOTHI CTYACHTOB IO MOATOTOBKE K JEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTUYECKOMY IUIaHy palouell MmporpaMMbl
JUCLHUTIITUHBI.

CamocTosTenbHast paboTa CTyAeHTa IIpelycMaTpUBaeT cleAyIolue BUAbl padoT:
npeaycMaTpuBaeT CIEAYIOUIHe BUAbI paboT: n3yueHHe Hay4HOH W HaydHO-METOINYECKOil 0a3bl
M0 TIOCTaBJICHHOW TMpoOJeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanne ObC, moaroroBka K
MPaKTUYECKOMY 3aHATUIO, MPEaycMaTpUBaroNias U3y4eHHEe HAYYHO-IPAKTUYECKOTO MaTepuasa
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o 3aaHHBIM BOIIPOCaM,

ImoATOTOBKA IIPE3CHTAMKM II0 HWTOraM BbICTAaBKH, IIOATIOTOBKA

npe3eHTaluu Uit (UHATBLHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas JIJIsl OCYLIECTBJIEHHUS
00pa3oBaTeILHOIO MPOIEcca MO0 AUCHUILINHE (MOIYJII0):

V4yeOHble 3aHATHS [0 JUCLUILIHHE

«CepBuC-1M3aliH» MPOBOAATCS B  CICAYIOIINUX

000py/IOBaHHBIX yUEOHBIX KAOMHETaX

Bup yueOHbIX 3aHATHIA 110

HanmenoBanne 000py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBEJICHUS IIPAKTUUECKUX 3aHATUHI C IIEPEUHEM OCHOBHOT'O

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

JICIHILTIHC 000py10BaHUS
3aHATUS JTEKUUOHHOTO yueOHas ayJuTOpHs, Clielualu3upoBanHas yuyeOHas Mebenb
THIA, TPYIIIOBBIE U TCO: BUACONPOCKIUOHHOE 000pyI0BaHNE/TIEPEHOCHOE
WHIUBUIyaJIbHBIE BUJICONIPOEKIIMOHHOE 000PYAOBaHKE
KOHCYJIBTAIIMH, TEKYIUN | 1OCKA

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb

TCO: BHJICOITPOCKITMOHHOE 000pynoBaHuE/IEPEHOCHOE
BHJICOITPOCKIITMOHHOE 000PYI0BAHHE
JocKa

CamocTtosTenpHas paboTta
0o0ydJaronmxcs

MOMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThI,

crienuanu3upoBanHas ydeOHas mebensb, TCO: BUICONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHe MECTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(}OPMALIMOHHOA
TEJIEKOMMYHHUKAMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemienue ayii caMOCTOATEIbHOW pabOThl B YMUTAJIbLHOM 3aJie
HayuHo-TexHnuecKkon Ooubnmorexu YHHUBEPCUTETA,
CIelMaTu3upoOBaHHass ydeOHas MeOeab aBTOMATHU3HPOBAHHBIE
paboune MecTa CTYICHTOB C BO3MO>XHOCTBIO  BBIXOZQ|
MH(OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,
MHTEPAaKTUBHAsI JOCKA
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