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AHHOTAIIUSA PABOYEHN ITIPOT' PAMMBI JJUCITUILIMHBI (MOJIY.JI5T)

Hucuumimuna b1.B.JIB.3.2 «IIpoexTtupoBanue mporecca okazaHUs YCIIyI» OTHOCHUTCA K
JUCHMIUIMHAM TIO0 BBIOOPY BapWMaTHBHOM YacTH IEPBOrO OJIOKA MPOTPaMMbl MPHUKIATHOTO
OakanaBpuaTa 10 HampapieHH0 mnoaroroBku 15.03.02 TexHosornueckue MallUuHbl U
obopynoBanue npoduib «BbpITOBBIC MATHHBI M TPUOOPHD».

N3yuenune naHHOW NTUCHMILIMHBI Oa3UpyeTcsl Ha 3HaHUM 00pa30BaTeIbHBIX IPOTrPAMM I10
cieayomuM aucuuiuiniam: «CtaHaapTusanus U yrpaBlieHHe KaueCTBOMY, IPH MapajuleIbHOM
U3YyYEHHUH JUCLUILINH «DKCIEePTHU3a U IUAarHOCTUKA OBITOBBIX MAlUH U IpuOopoB», «PeMOHT u
TEXHUYECKOe 00CTyKMBaHHE OBITOBBIX MAIIMH U HNPUOOPOBY», «IIpon3BOJACTBEHHAS NMPAKTUKAY,
«[IpoexTupoBaHue U MPOU3BOJCTBO OBITOBBIX MAIIMH U PHOOPOBY.

JlucuuiuiiHa HanpaBiieHa Ha (JopMUpOBaHHE CIIETYIONNX KOMIIETEHIIMH BBITYCKHHKA:

[1IK-5. CnocobGeH mnpoBOIuTh pPabOTHI TO pa3pabOTKe YCIYr M CEpBUCY OOBEKTOB
PO EeCCHOHAIBHON e TEIHHOCTH

[IK-5.1. Bnageer MerogamMu IpOEKTUPOBAHUS YCIYT

I1K-5.2. Bmageer MerojaMu peMOHTa M TEXHHYECKOTO OOCITYy)XKMBaHUS OOBEKTOB
npodecCuoHaIbHOMN e TeIbHOCTH

I1K-5.3. YyactByer B mpoBeleHHMH paboOT MO pa3paboTKe YCIYr U CEepBHCY OOBEKTOB
PO EeCCHOHAIBHON e TEIHHOCTH

ConeprxaHue TUCIUILTUHBI OXBAaTBIBAET KPYT BOIPOCOB, CBA3aHHBIX C OPTraHU3AIMOHHOM
CTPYKTYPO# CEpPBUCHOTO MPEANPHUITHS, TPUHIMIIAMU OPTaHU3AIMH CEPBUCHON JeSITETbHOCTH Ha
NPEINPUSATHH, aHATU30M IMTPOIECCOB PEAOCTABICHUS YCIIYT, OIEHKON KOHKYPEHTOCIIOCOOHOCTH
CEpBUCHBIX YCIYT, TOKyMEHTAllUel CEpBUCHBIX NPEANPHUATHHA, OpraHu3alueidl U yHpaBiIeHUEM
CEpBUCHBIMH YCIYTaMU MO PEMOHTY U 00CITY>KHBAaHUIO HH)XEHEPHOT0, CAHUTAPHO-TEXHUUECKOTO
000pYyIOBaHUS U MH)KEHEPHBIX CHUCTEM, TEXHOJIOTHYECKUMHU U SKOJOTMYECKUMH TPeOOBAaHUSIMH,
HPEIbIBISEMBIMU K CEPBUCHBIM MPEIIPUATHIM.

OOmast TpyIOEMKOCTh OCBOEHHS JUCHMIUIMHBI COCTaBiseT 15 3adyeTHBIX eJUHHUIL
TpynoemkoctH, 540 gaca.

6 cemecTp: JeKuM — 8 yacoB, MpakTUYECKue 3aHATHA — 12 yacoB, caMOCTOSATENbHas
pabota — 84 yaca, KOHCYJIbTAIlMK — 2 4aca, MPOMEKYTOUHas aTTecTanus B (opme 3ayera — 2
qaca;

7 cemecTp: NeKIuM — 8 4YacoB, mpakTudeckue 3aHsaTus — 10 gacoB, camMoCTOsATENbHAS
pabota — 122 gaca, KOHCYJIbTAlIUU — 2 Yaca, MPOMEKYTOUHAs aTTecTanus B popMe IK3aMeHa — 2
Jaca.

8 cemectp: nmexknum — 10 yacoB, mpakTHYeCKUEe 3aHATHS — 12 9acoB, caMOCTOSTEIIbHAS
pabota — 118 yacoB, KOHCYNIbTAIH — 2 Yaca, IPOMEXYTOUHAasI aTTecTanus B popMe dK3aMeHa —
2 Jaca;

9 cemectp: nekuun — 10 yacoB, npakTUUYeckue 3aHATUS — 12 yacoB, caMOCTOSATENbHAs
pabota — 118 yacoB, KOHCyJIbTAIIMK — 2 Yaca, IPOMEXYTOYHast aTTecTanus B popMme sK3aMeHa —
2 yaca.

IIpenogaBanue nucuUIUIMHBL BeneTrcs Ha 3,4 u 5 kypce. [lpenogaBanue AMCHUNIIMHBI
IpeaycMaTpuBaeT MPOBEICHUE Y4YEOHBIX 3aHATHH CIEIYIOIUX BHOB: JEKIHMH, B TOM YMCIE
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JEKIMU-BU3YATU3aL1H, TPAJULMOHHBIE JIEKLIUH, IPAKTUYECKUE 3aHATUS B (hOpME BBIIOJIHEHHS
NPaKTUYECKUX PadoT, CAaMOCTOsATENIbHAS paboTa 00yUJaroIMXCsl, TPYIIOBbIE U HHIUBUIyaJIbHbIC
KOHCYJIbTALIVHU.

[IporpaMMoii IpelyCMOTPEHBI CIIEYIOIIME BUABI KOHTPOJISA: TEKYILUNA KOHTPOJb (B BUAE
TECTOB, 3AIIUTHI MPAKTHYECKUX PadOT), MPOMEKYTOUHBII KOHTPOJIb B BHJIE 3a4eTa Ha 3 Kypce, B
6 cemecTpe B MMCBMEHHOU (opMe, B BHJIE TECTOB, IPOMEKYTOUHBIA KOHTPOJIb B BHJIE HK3aMeHa
Ha 4 u 5 xypce, B 7, 8, 9 ceMecTpax.

OCHOBHBIE TOJIOXKEHUS JUCLUIUIMHBI JODKHBI ObITh MCIOJIb30BaHbl B JaJIbHEHIIEM MpU
BBINOJIHEHUH BBITYCKHON KBaTM()PUKALIMOHHON paboTHI.

2. Ilepeyenb MIaHUPYEeMBbIX pPe3yJIbTATOB 00y4YeHHs IO JMCHUILINHE (MOLYJIIO),
COOTHECeHHbIE € IJIAHUPYEMBbIMHU pe3yJIbTaTaAMU OCBOCHHS 00pa30BaTeJIbHOI IPOrpaMMBbl

Wnpexc [Inanupyembie pe3ynbTaThl 00ydeHUs
No KOMIICTCHIINH, (KOMIIETeHIIMH, HHIUKATOPA JOCTHKCHHS KOMITCTCHIHH )
HHAUKaATOopa
111 JOCTHKEHUS
KOMIICTCHIIUU
1. CnocoOeH mpoBOAUTH pabOTHI MO pa3pabOTKe yCIYyT U CEPBUCY OOBEKTOB

poeCCHOHATLHOMN IEATEILHOCTH C MHAUKATOPAMH:

[IK-5.1. Bnaneer metogamu NpOEKTUPOBAHUS yCIYT

ITK-5 [IK-5.2. Brnageer MeronaMu peMOHTa M TEXHUYECKOTO OOCITYKMBaHHS
00BEKTOB MPOPECCHOHATBHOM NeATETLHOCTH

[TK-5.3. YuacTByeT B poBeAeHUHU padOT MO pa3padOTKe yCIyT U CEPBUCY
00BEKTOB NPO(eCcCHOHATBHOM NeSITETbHOCTH

3. Mecto nucuuniiuHbl (MoayJas) B crpykrype OITOII:

Huctunnuaa b1.B.JIB.2 «lIpoekTtupoBanue mpoliecca OKa3aHUsl yCIyr» OTHOCHTCS K
JUCLUIUIMHAM TI0 BBIOOPY BapHMaTHBHOW 4acTH IepBOro OJjoKa MmporpamMmbl OakanaBpuaTa MO
HanpaBieHuto nmoArotoBku 15.03.02 TexHomoruyeckue MamiMHBI U 000pyAOBaHUE, MPODUITIO
BEITOBBIE MAIIUHBI U TPUOOPHI.

N3ydenne naHHON MUCIMILTUHBI 0a3UpyeTcs Ha 3HAHUU 00pa30BaTEIbHBIX MPOTPaMM IO
CIeAYIOIUM aucuurinHaM: «CTaHaapTU3aius U yrnpaBleHue KaueCTBOMY, IPH MapauieIbHOM
M3YYEHUU JUCHUIUIMH «DKCIepTH3a U JUarHoCTUKa OBITOBBIX MAallMH U IpUOOpoB», «PeMOHT U
TEXHUUYECKOE OOCITyXKMBaHHE OBITOBBIX MalllMH U MpUOOpoB», «IIpon3BOACTBEHHAs MPAKTHUKAY,
«IIpoexTupoBaHue 1 MPOU3BOACTBO OBITOBBIX MALINH U IPHUOOPOBY.

®opmupoBanue kommnereHiuu IK-5 — Crmocoben mpoBoauTh paboOThl 1O pa3paboTke
YCIIYT U CEPBUCY OOBEKTOB MPOPECCHOHATLHOMN IEATEILHOCTH C HHAMKATOPAMH.

Haunnaer dhopmupoBatbes: «CTaHgapTU3aNKS U YIIPABICHUE KAYECTBOMY.

[Iponomxaerca  GopMHpPOBATBCS: TMPU  MAPAICIBHOM  HM3yYEHUH  JIUCIUIUIHH:
«[IpoexTupoBaHre U MPOU3BOACTBO OBITOBBIX MAIITUH U IPHOOPOBY.

3akaHuuBaetcsa hopmupoBarbes: «l'ocynapcTBeHHAsI UTOTOBast aTTECTALIUY.
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4. O0beM IMCHUIUIMHBI (MOAYJsl) B 3a4€THBIX €IUHHUIAX C YKA3aHHEM KOJHYeCTBA

AKAAEMUYIECCKUX YacCoB, BbIACJCHHBIX HAa KOHTAKTHYIO pa60Ty 06yqamumxcﬂ C

npenoaaBarejeM (M0 BHAaM Y4eOHBIX 3aHATHI) M HA CaMOCTOSITEJIbHYI PpadoTy

00yYarIMuXCcs

OO1ast TPYA0EMKOCTb AUCHUILTMHBI cocTaBisieT 15/540 3adeTHBIX equHuUIl/ aKaJ1.9acoB."

st 3a04HO# (popMBI 00yUeHHS:

Ne Bunbt yaeOHOIM nesTebHOCTH Bcero CemectpEl
n/n 6 7 8 9
1 KonrTakTHas pabora o0yuaruuxcst c 98 24 29 | 26 | 26

npenoaaBareieM

B TOM YHUCIIE: - - - - -
1.1 | 3ausaTHs JEKIUOHHOIO THUIIA 36 8 8 10 10
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE:

CeMuHapbl

JlaGopaTopHbIe pabOThI

[IpakTrueckue 3aHATHS 46 12 10 | 12 | 12
1.3 | KoncyabTanuu 8 2 2 2 2
1.4 | IlpoMe:kyTOUYHAasI aTTeCTALUSA 8 2 2 2 2
2 | CamocTrosiTejibHAsA padoTa 00y4arommxcst 442 84 | 122 | 118 | 118
3 | dopma nNpoMexKYTOYHOH  aTrecTauum  (3a4er 3ader | Jk3 | IK3 | IK3

IK3aMeEH)
4 | Obwast TPy10eMKOCTh Jac 540 | 108 | 144 | 144 | 144

3¢ 15 3 | 4| 4] 4

1
(1 3auemnas edunuya coomeemcmeyem 36 akademuyeckum 4acam)
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YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

CMK PTYTUC
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Jluem 5 uz 90

5. Conep:xkaHue JUCUMILIMHBI (MOAYJisi), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBE€JIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHH
st 3a04Hoi (hopmMbI 00yUeHUs:

- Buabl yueOHbIX 3aHATHIE 1 () OPMBI HX NPOBeIEHHUA
o
[_4
§ KonTakTHas paboTa 00ydJaromuxcs ¢ - -
5 peroaBaTesieM < =< B =
i E a &= 3 ()
£ | Haumenosan HaunMmeHoBaHMe TeM JISKIIH, MPAKTUIECKUX PadOT, JIAOOPaTOPHBIX PA0OT, o o =25l 8 =3 g 5| § 5
= b
| me pasnena cemusapos, CPC S5 ESEIEE 4 S EE|5F é 21 é e
= uiéi%%%%i%%ﬁgigg‘:% 8 ST
(oL, o o) 2] o g = < - <
S =SS 4825 EEHEQES|EEEE| O =
z =5 dY2EEEs |16e822|S° e & 8
[S) T 2 H E o |5 2 2 2 o @) o
as S EEES EE o S S/
6 cemect
Jlexius
6 1.1. OcHoBHbIe 3aaun Kypca. Comeprkanue pa3aesioB U UX Pojb B 1 - 9
(hopMHPOBaHWUU COBPEMEHHOTO CEPBUCHOTO CIICIIHAIIHCTA. saws TpakTia }
2 eckas O3HAKOMIICHHE C JIUTEPATypPOi
Baok 1. 1.2 Konnenus B3auMoeicTBHS (PUPM MPOU3BOTUTEINEH TEXHUKH C S pa6ora 1o nucHuIuImHe Ha caiite ObC.
6 | Ocobennoc CepBHCHBIMHU IIpeAnpusTHsivMu PD. OEIHaSI 9 CamocTosTenbHas npopadoTKa
™ _ | II3: Ipaxtuueckas pabora Nel TCOPETUICCKOro MaTepuaa us
| cepBUCHOI PEKOMEHTOBAaHHBIX NCTOYHUKOB.
JACATCIIBHOC 1.3. HCTOpI/IH Pa3BUTUA CEKTOPA PbIHKA CECPBUCHBIX YCIIYT. Brusane Tlo JTrOTOBKA K IMPAKTUYECKUM
6| ™ (hakTopoB pazsutus rocyaapcrsa. OCOOCHHOCTH CEPBHUCHOM 1 TpaguLu 9 3anaTuAM. U3yuenne
Crpykrypa | gestenbHOCTU. DOPMBI OPraHU3alUK CEPBUCHBIX MPEANPUATUH. OHHast HOPMATHUBHOM M METOIMYECKOI
YHpaBJICHUA HoBrlie METOAbI pa60TI)I. HpaKTI/I‘-I Tex]—[p{qec}(o[}’[ JOKYMCHTAIUH.
| COBpEMEHH N N 2 ecKas IToaroroBka k 3amure
v 1.4. IlocTpoeHue CTPYKTYPHI YIIPABICHUS COBPEMEHHOW CEPBUCHOM
on o i3 pa6ora NPaKTUIECKUX PadoT.
“ HpMOH. 3a1a49u, pemaeMbie CTPYKTYPHBIMH TTOAPA3ACICHUSIMH.
CEPBHCHOM p Aaqu, p PYKTYp Apasn TpauLH IMoxaroroska x KT 1
6 dbupmoit [13: IIpaktuueckas padora Ne2 oHHAS 9
3amuTa npakTHdeckoi padorer Nel, Ne2,
(KonTpoabHas Touka 1)
6 1.5. U3y4eHue METO0B pa3pabOTKH MOJOKEHUI B CTPYKTYPHBIX 1 Tpaguiy | 2 [IpakTra 9 O3HAKOMIICHHE C JIUTEPATypPOI
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®E[IEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET 7 53 90
ucm 6 u3z
TYPU3MA " CEPBUCA»
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KonTakTHas pa6oTa 00ydatomuxces ¢ . .
: TpenoaBaTeneMm E" . % 5 § E
E | Hammenoan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
| me pasnena cemunapos, CPC EfsESEBE,] T2E|l2F gz § S
i < ENESEEE 9 SERR|R R B 5O
a, SCHOoO2EoESdaN=EZ|I2E s o s
Q EEYS B8 5cslEEROoYES|IZEE =S @) =
g =29 BEERE |98sc|2 7|58 5 &
= Sey SREQS EES5 =] &
no/ipa3ieNIeHUsIX U TOJKHOCTHBIX MHCTPYKLIUSAX. OHHAs eckas 1o JucHUIINHE Ha caiite ObC.
[13: IIpaktrdeckas padbota Ne3 pabota CamocTosTenbpHas IpopadoTKa
3amuTa npaktu4eckoi paéornl Ne3 TEOPETUYECKOr0 MaTepHalla us3
(KonTpouabHas Touka 2) PEKOMEHIOBAHHBIX UCTOYHUKOB.
IToaroToBka Kk mpakTHUYECKUM
3aHATUSAM. M3ydeHune
HOPMAaTHUBHOM M METOIMYECKOI
TEXHUYECKOW JOKYMEHTAIINH.
IloaroroBka k 3amure
NPaKTUUECKUX PadoT.
ITonroroska xk KT 2
Biok 2. 2.1. CepBHCHOE CONPOBOXACHNE MPOIaX TEXHUKH. [[prHHINTIBI O3HaKOMIICHHE C JINTEPATYpOil
6 | OcHoBHEIe | TIOCTPOCHHS CEPBHCHOMH CETH NPOU3BOAUTES. Jorosopa TpaauIu 9 110 JMCIHHUILIHHE Ha caiite DBC.
THIILL aBTopu3anun. Ciryx0a TeXHU4eCKOH noaaepx Ku. OTueTs OHHas CamocTosiTelbHas popaboTKa
CepBHUCHBIX | CEPBUCHBIX (hupM IIPOH3BOAUTEAM. TEOPETHUYECKOTO MaTepHasa u3
MIPeNPUITH N PEKOMEHIOBAHHBIX HCTOYHHKOB.
N 2.2. OcOoOEHHOCTH POCCHICKOT0 PhIHKA PEMOHTOB. OCHOBHBIE THUIIBI
H. CEPBUCHBIX IIpeaAnpusaThii. HopMaTHUBHO-TIpaBOBOE MOJI€ CEPBUCHOM TpaauIH Tpaxris TIoroToBKa K MpakTHHIECKIM
6 | HopmaTtusH P PeAp - Hop p p 1 P 2 eckas 9 3aHATHAM. M3yuenue
0-IIPABOBOE | Sl S PHOCTH. onHad aboTa HOpPMaTHBHON M METOJINYECKOMN
p I13: IIpaktuueckas padora Ned p p N
nose TEXHUYECKOW JOKYMEHTAIINH.
6 CCPBUCHOM | 2 3 Pa3puTHE phIHKA peMOHTOB. Crienuguka cepBUCHOM 2 TPaaNIH 9 Ioaroroska K 3ammre
JESTENbHOC | neqTebHOCTH. OHHAs MIPAKTUYECKUX PadoT.
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Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA

2
§ KonTakTHas pa6oTa 00ydatomuxces ¢ . .
5 IIPETOaBaTeIEM < | E=| 8 ;
2 = o = Q o
E HanmenoBan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §f
E| ne pasgena cemuHapos, CPC EfsESEBE,] T2E|l2F gz § e
& EHANEEE 9S82 R(25ER| B =0
w T 2 Fdoc sz 8 d =9 < 3
o, EOMOREYESJdaREEST|SE S8 o ]
Q EEYS B8 5cslEEROoYES|IZEE =S @) =
2 x5 dY 8 ZEEE |6 85 22| & g
S o 2 g Eo =EleX g 8 o~ S) O 5
am &‘3 F:’; E L = = B o (] (]
TH. 2.4 ToproBiisi CONyTCTBYIOIINMH TOBapaMu. TpeOOBaHHS K [Toaroroska k KT 3.
nepconany. VcnonszoBanue |T-TexHomoruii. ) PO [ToaroroBka k 4-oit
6 [13: IIpakTuueckast padbota Ne5 2 Tpanuuy | GCFI)(aH 12 KOHTPOJIbHOM TOUKE, B BUJIE
3amuTa npakTuyeckux padcor Ne 4,5 OHHas a6oTa TecTa.
(KonTpoabHasi Touka 3) P
KonTpoabnas touka 4 (TecrupoBanue no Pazneiny)
KouncyabTamus 2
IIpome:xxyTounas aTrecTanus — 3a4eT — 2 yaca
7 cemecT
Biok 3. 3.1. I3y4yeHne MeToJ0B IPOESKTUPOBAHNS PEMOHTHOTO y4acTKa Tpa O3HAKOMJICHHE C JINTEPATypOii
7| Metopl CEPBUCHOT'O LIEHTPA 10 00CTyKMBAaHUIO HHAKEHEPHBIX CUCTEM 1 oHHAS 12 | o nucummmne Ha caiite IBC.
MIPOEKTUPOB 00BEKTOB HE/IBIKHMOCTH - CaMocTosTeNbHas IpopadoTKa
aHus paKkTid TEOPETUYECKOro MaTepraia 13
3.2. ®akTophI pOCTa CIIPOCA HA YCIIYTH 110 PEMOHTY TEXHUKH. 2 eckast 12
PEMOHTHOT . PEKOMEH/IOBaHHBIX HCTOYHHKOB.
[TocTpoeHne «KOHTaKTHON 30HBI» CEPBUCHOTO IIEHTPA, pabora
0 ydJacTka o . TPaUIH [MoaroToBka K MPaKTHYECKUM
7 MoJpa3ieNieHUs. «KOHTAKTHOW 30HbI». DaKTOPbI YCIIEHIHOW PadOThI 1
CEPBHUCHOTO N OHHast 3aHATHSIM. V3ydenue
HeHTpa MepcoHaNia «KOHTAKTHOW 30HBIY. HOPMATHBHOH H METOMIIECKOH
pa- [13: IIpaktuueckas pabota Ne6 P N
[Noctpoenn TEXHUYECKOH JOKyMEHTALIUH.
7 € 3.3. AcniekTsl pabOTHI PHEMHBIX MyHKTOB, Call-center, otaena 1 TPAWIH | IMpakTuy 12 | Hozaroroska x 3amure
«KOHTAKTHO | 1eXHHYECKOT0 KOHTPOJIS, BBIE3HOM CITy:KOBI, OT/IENA MPOIaxK. OHHAA eckas NPAKTHYECKUX PadoT.
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TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Jluem 8 uz 90

Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
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1 30HBD» I[13: IIpaktuueckas padbota Ne7 pabota IToaroroska k KT 1
| CepBHCHOTO
LeHTpa, 3.4. U3y4ueHue MEeTO0B I(ISpOCKTI/IPOBaHI/ISI PEMOHTHOTO yYacTKa 12
noapasesne | CCPBHCHOIO NEHTPA 1O 0OCITY)KUBAHHIO HEVKEHEPHBIX CHCTEM Tpa
7 — HEJIBIHKUMOCTH. 1
3 ii paGoTbI Ne 6, Ne 7 o
«KOHTAaKTHO | 32LIUTA MPAKTHYECKOil padoThbl Ne 6, Ne 7.
# SOHED). (KonTpoabHas Touka 1)
3.5. 3HaueHue (akTopa yrnpaBiIeHHUs Ka4eCTBOM YCIYT CEPBUCHOMN 12
7 ¢upMel. [I[pUHIMTIBI CHCTEMHOTO TIOJX0/Ia K MTPOOIeMe KauecTBa 1 TpaauIu O3HAKOMIICHHE C JTUTEPATYPOii
yCIyr. AHamu3 U OLIEHKA KayecTBa pabOThl CEPBUCHOTO OHHAas 10 JUCIHHUILTHHE Ha caiite DBC.
HPSATIPHATHL. CamocrosTenpHast mpopadboTka
paxti 1p | TeOpeTHHecKoro MaTepuaia 13
baox 4. 4.1. Uzyuenne npoOiieM yCTOHUUBOCTH CEPBUCHOTO OM3Heca. TpaauIu P PEKOMEHIOBAaHHBIX HCTOYHHUKOB.
7 | Koukypent 1 2 ecKast
I13: IIpaktuueckas padora Ne§ OHHas a6oTa IToaroroBka K MpakTUYECKUM
ocrocodHoC P 3ansaTHaM. M3ydenue
Th. o .
Meromuka 4.2. TloHsTHE KOHKYPEHTOCTIOCOOHOCTH. DaKTOPHI 12 | HOPMAaTHBHOM ¥ METOIMYECKOU
OLEHKH KOHKYpeHTOCcTIocoOHOCTH. [loKa3aTen KOHKypEeHTOCTIOCOOHOCTH. ) T— TEXHUYCCKON NTOKYMCHTalNH.
7| xorKvDEHTO MapkeTHHIOBbIEe TIOKa3aTeId KOHKYPEHTOCTIOCOOHOCTH. 1 Tpatuiy | eclzc as Hozroroska K 3aiure
cnocggHOCT [13: IIpaktrueckas padbota Ne9 OHHAA aGora MPAKTHIECKHX PabOT.
" 3ammTa npakTHYecKux padort Ne8, 9 p Hoxroroska k KT 2
(KoHTpo/bHAs1 TOYKA 2)
CEpBUCHBIX
7 | yeayr. 4.3. Pucku cepBHUCHOH JiesiTeTbHOCTH. DaKTOPBI SKOHOMHYECKOH 1 Tpaauiu 14 | O3HakoMIIEHHE C JIUTEPATypOit
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK PTYTUC
YUYPEXIEHME BBICIIEI'O OBPA30OBAHNMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET 500
TYPU3MA U CEPBUICA» uen S us
g Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KonTakTHas pa6oTa 00ydatomuxces ¢ . .
3 [pEeroaBaTesieM 5 S =l B =
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E HanmenoBan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §
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3¢ (HEeKTUBHOCTH CEPBHUCHBIX MpeANpUsATHiA. OCOOCHHOCTH OHHas o nucnuriuHe Ha caiite ObC.
(hopMupOBaHUS 3aTpaT U MIPUHIIUIIEI IEHOOOpA30BaHUS Ha CamocTosTenbpHas IpopadoTKa
CEPBUCHOM MPEAIPUSITHH. TEOPETHUYECKOr0 MaTepualia us3
1 PEKOMEHTIOBAaHHBIX NCTOUYHHUKOB.
IToaroToBka Kk mpakTHUYECKUM
3aHATUSAM. M3ydeHune
4.4. Meroyka OLIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT. HOPMATHBHOM 1 MCTOAMHCCKON
I[13: IIpaktuueckas padbora Nel( TpaHI [Ipaktuy lT_fXHquCKOH AOKYMCHTAIIAH.
7 3amuTa npakTudeckoi padorsr Ne 10 OEIHaSI 2 eckas 24 OAroToBKa K 3au6mTe
(KonTpoabHasi Touka 3) pabora {f{paKTH%CKHX IIZ?F gT‘
Koutpoannasi Touka 4 (TectupoBanue no Pazneny) OATOTOBKA K 1.1 5.
IloaroroBka k 4-oi
KOHTPOJILHOM TOYKE, B BUJIE
TecTa.
KouncyabTamus 2
IIpome:kyTOouHas aTTecTAlMs — IK3aMeH — 2 yaca
8 cemect
Baok 5. 5.1. OcoOeHHOCTH X03HCTBEHHOM AEATEIbHOCTH. Y IpaBICHHE o O3HAKOMIICHHE C JIUTEPATypPOI
8 Meronbl (hMHAHCOBBIMU MTOTOKaMU. bro/pkeTUpOBaHUE HA CEPBUCHBIX 1 Tpajuu | , eCII)<a$I 1o | 1O AMCUMILIMHE HA caiite OBC.
COBEPIICHCT | MPeANpUATHAIX. MOHUTOPHUHT UCIIOJTHEHHUS OF0IKETOB. OHHas aGora CaMocTosTenbpHas IpopadoTKa
BOBaHMSI [13: IIpaktuueckas padota Nell p TEOPETUUYECKOI0 MaTepralla us3
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Jluem 10 uz 90

TYPU3MA " CEPBUCA»
- Buabl yueoHbIX 3aHATHH U (OPMBI UX TPOBEIEHHUS
g KonraktHas paboTa o0ydaromuxcs ¢ - =
3 TpenoaBaTeneMm 5 3 % 5 § E
E HanmenoBan HammenoBanme TeM JeKINH, IPAKTHYECKUX padoT, 1a00paToOpHBIX padoT, o 9 EHEE g3 §[ g F §f
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Ocobennoc | 5.2. Ctparerust pa3BUTHs CEPBUCHBIX PUPM. MHCCHS CEPBUCHOM 12 | peKOMEHIOBaHHBIX HCTOUYHUKOBR.
8| ™ (upMBl. AHAIHM3 CUTyallnd, B KOTOPOI HaxoauTcs cepBrcHas pupma. | 1 Thanuuu [ToaroTroBKa K MPaKTHYECKUM
xo03siicTBeH | OueHka BHenIHel cpeapl. OueHKa BHYTPEHHEN cpelbl. onHas 3aHATUAM. M3ydeHune
| HOH HOPMATUBHOW U METOIUYECKOMN
nesrensaoc | J.3. M3ydyenue MeTon0B COBEPLICHCTBOBAHMS. Mpaxris 12 TeXHHYECKOi TOKyYMEHTAIHH.
g | ™. I13: TIpaktuyeckas padora Nel2 2 Tpaguun | ecKas IToaroroBka k 3amure
3amuTa npakTudeckoi padornsr Ne 11, 12. OHHas 6 IPaKTHYECKUX padoT.
(KonTpoubHas Touka 1) pabora Toaroroska k KT 1
8 5.4. llenu pa3BUTHSI CEPBUCHOM (PUPMBI. AHAIH3 KaJPOBOTO aCIeKTa 1 TpaguLu 12
CEPBHUCHOU (PUPMBL. OHHas .
- O3HaKOMJIEHHE C TUTepaTypon
[IpakTuu 12 o aucIuIninae Ha caiite ObC.
8 5.5. Ucnonp30BaHue pEUHKUHUPHHTA. 1 Tpanuiu | ccKast CamocTosTebHAs IPOPaBoTKa
I13: TIpaktuueckas padora Nel3 OHHast pa6ota TEOPETUUYECKOT0 MaTepuasa u3
PEKOMEHIOBAaHHBIX UCTOYHHUKOB.
Buiok 6. 6.1. Yrpo3sl 6e30nacHoCcTH OM3HECA CEPBUCHOTO Npeanpustusi B PO. Tpa 12 | IMoaroToBka K MPaKTHYECKHM
8 CoOLMATBHEI CouuanbHble (GakTOpb C}“a6I/IHLHOCTI/I. OKOHOMHYECKAs 1 oHHAS 3aHaTHAM. U3ydenne
e q)aKTOpI)I 0€e30MMacHOCTh CCPBHUCHOHN ACATCIIBHOCTH. HOpMaTI/IBHOf/i u MeTOHquCKOﬁ
CTAaOWILHOC | ¢ [IpoexTHpoBaHNE PEMOHTHOI'O Y4acTKa CEPBUCHON KOMIIAaHUU 110 12 | 1o HHACCHOM AOKYMEHTALIH.
1. HoBbIe IToaroroBka k 3amure
00CITY)KHBaHHUIO U PEMOHTY MH)KEHEPHBIX CHCTEM. IMpakTuy IPAKTHYCCKIX PAGOT
g | HAlpaBICHU | 173: ITpakTiueckas pabora Nel4 1 ThaltiK | 5 eckas le) FOTOBKA K IIZT 2 ’
A PECMOHTOB | 34 11pra mpakTHUeckoii paGoTs Ne 13, 14. oHHad pabota A
TPaZMMOH | (KogrposbHas ToUKa 2)
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Jluem 11 u3 90

- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KonTakTHas pa6oTa 00ydatomuxces ¢ . .
3 TpenoaBaTeneMm 5 % 5 § E
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HOM 6.3. TeneBoii CeKTOp phIHKAa PEMOHTOB TeXHUKH. [IpaBoBast e — 12 | O3HaKOMJICHHE C JTUTEPATYPOH
8 | TexHHKH. OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (DUPMBI, TPOU3BOAUTENS U 1 OiHaﬂ o AucuuIinHe Ha caiite ObC.
notpedutens TeXHuKH. CPoK CIry>KOBI U3IEIHsI. CamocTosTenbpHas IpopadoTKa
1 TEOPETHUYECKOr0 MaTepHalia us3
PEKOMEHIOBAaHHBIX UCTOYHHKOB.
[ToaroTroBKa K MPaKTHYECKUM
6.4. HoBble HanpaBeHKUS PEMOHTOB TPAIUIIUOHHOM TEXHUKH. SaHATHAM. HiyquHe .
[IporHo3 pa3BuTHs CEKTOpPA PEMOHTOB TEXHUKH. ) PO HOPMATHBHOM 1 MCTOAMHCCKON
8 [13: IIpaktuueckas padbota Nel5 1 Tpagumu 2 ecl;’(a;{ 22 lT_[eXHquCKOH AOKYMCHTAINH.
3ammuTa npakTHYecKol padoThl Ne 15, OHHas Gora OArOTOBKA K 33”(;1’”6
(KonTpouabHas Touka 3) p lrf[p AKTHICCKIX 112 ‘:} gT‘
Konrpoabnas Touka 4 (TectrupoBanue no Pazjneny) OIroToBKA K K1 3.
IloaroroBka k 4-oi
KOHTPOJIbHON TOYKE, B BUJIE
TecTa.
KoncyabTanus 2
IIpoMexxyTouHasi aTTecTaIUsl — PK3aMeH — 2 yaca
9 cemect
Baok 7. 7.1. OcobeHHOCTH 00CITY)KUBaHUSI HHKEHEPHOTO U CAHUTAPHO- O3HaKOMJICHHE C JTUTepaTypon
Tpaauiu
9 | TpeOoBauust | TEXHUYECKOrO OOCIYKUBAHUS U KOMMYHUKaLUA. TpeboBaHus 1 1 P 14 no nucnumianie Ha caiite ObC.
OHHAS
u 0COOEHHOCTH 00CITYKMBAHYISI MHKEHEPHOTO, CAHUTAPHO-TEXHIIECKOTO CaMocTosTeNbHas IpopadoTKa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Jluem 12 uz 90

TYPU3MA " CEPBUCA»
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
§ KonTakTHas pa6oTa 00ydatomuxces ¢ . .
3 TpenoaBaTeneMm 5 % 5 § E
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0COOCHHOCTH | 00OpYIOBaHMS 1 KOMMYHUKAITUH. TEOPETHUYECKOr0 MaTepHalia us3
| oOcmy>xuBaH PEKOMEHJOBAHHBIX UCTOYHUKOB.
st 7.2. Kpatkas XxapaKTepHCTHKA COCTOSIHHS MPOU3BOJICTBCHHO- 14 TTOArOTOBKA K [IPAKTHYECKHM
HEDKEHEPHOT texHonoruyeckoit 6a3pl (I1TH). MeToanka pacdera mpon3BOACTBEHHON sansTusM. Usyuenne
o, MpOrpaMMBbI, 00beMa padoT, YUCIEHHOCTH pabounx u CITyKaLllHX; Tpaxria HOPMATHBHOM 1 METOIYECKOit
9| cammrapro- Br160p nCXOMHBIX TaHHBIX IS pacdeTa MPOU3BOACTBEHHON 2 Tpamuua | cckast TeXHHYECKOH T10KyMeHTALHH.
Texuuyeckor | HPOTPaMMBL. OHHas pabora IToAroTOBKA K 3aIuTe
o I13: IIpaktuueckas padora Nel6 NPAKTHYECKUX PaGoT
060pyI0BaH 3amuTa npakTHdeckoi padorer Ne 16. Moxroroska k KT 1
—_— (KonTpoabsHas Touka 1)
KOMMYHUKA . .
. 7.3. [InannpoBKa MPOU3BOJICTBEHHBIX 30H M YIaCTKOB; THITAXKH S — 14 | O3HakOMIIEHUE C JTUTEPATYpOit
17078 o o -
9|1 npeanpusTuid, 06opyaoBanus. [ ImaHnpoBOYHbIC pEICHNS Pa3TAIHON 2 OEIHaSI o npucnuruiuHe Ha caiite ObC.
MotHoCTH. OCHOBHBIE TTOKA3aTeIH 1 OIIEHKA TIPOSKTHOTO PEIICHHS. CaMocTosTenbpHas IpopadoTKa
] TEOPETHUYECKOTO MaTepHasa u3
7.4. I'enepanbHblii Tu1aH npeanpuatud. [lopsinok cormacoBaHus 14 PEKOMEHIOBAHHBIX HCTOYHHUKOB.
MPOEKTHOW ToKyMeHTauuu. [1opsiok IpoeKTUPOBaHKUSI. IToAroToBKAa K MPaKTHYECKUM
Pecypcocbepexxenne n obecriedeHre SKOJTOTHISCKUX TPeOOBAHUH. MpaKri 3aHATHAM. V3yueHne
9 DKOJIOrHYecKre TpeOOBAHMS K PA3MEIIICHHIO, IPOCKTUPOBAHUIO H 1 Tpaquuy | eCII)(aH HOPMATHBHOM M METOIHMIECKOH
CTPOHTENBCTBY IPETIPHATHI CEPBHCA. OHHas pabota TEXHUYECKOHN JJOKYMEHTAIIUH.
I13: ITpakTudeckas padorta Nel7 IToxaroroBka k 3amure
3amuTa npakTHdeckoi padorsr Ne 17 MIPAKTUYECKUX PadoT.
(KonrtposbHast Touka 2) IToxroroska k KT 2

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

CMK PTYTUC

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

Jluem 13 u3 90

TYPU3MA " CEPBUCA»
- Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
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8.1. CMBICII U CTPYKTYDA, 1IeJIU U 3a1a4i uHGOTpapuu. 14
9 MopenupoBanue. Buapl Mmoneneil. HenmnHEHHOCTh KOMIIBIOTEPU3ALUN 1 Tpaguuu
MoxenupoBanus. Uaporpadus kak nesTenbHOCTh, KaK O0BEKT OHHAS
HCCIIeIOBAHMUS.
5 14 O3HAKOMIIEHHE C JIUTEPATypOil
Biiok 8. 8.2. dopmbl 00LIECTBEHHOTO CO3HAHUS 1 HH(OPMALUOHHbIE [0 IMCLMILIHEE Ha caiite DBC.
Undorpadu | TEXHOIOTHI AEATEILHOCTH. MopenupoBanue 0OBEKTOB B CaMocTOATebHAS POpaGoTKa
o a EH(I)OpMaLII/IOHHO-3I;Iepl“eTI/ILIeCKOM npouecce (MOI1) nedarenpHoCTH. . rpazm | [paxTia TEOpETHYECKOrO MATEPHATA 13
Uidporpadu | PEKUMBI B3AHMOACHCTBHS B nHGOPMALIMOHHO SHEPreTHIECKOM oHHAS eckast PEKOMEH/IOBAHHBIX HCTOTHHKOB.
qecKoe nporuecce (UDI]) nesrenbHocTH. JIOKYyMEHT Kak HepapXUUECKUit pabora TTO/IrOTOBKA K PAKTHYECKHM
MOJIEJINPOB ?;MIPIHT YOIL Sota Nel8 3aHATHSIM. M3ydyeHue
. o o o
aHue - ipaKkThieckai pabora i HOPMAaTHUBHON U METOINYECKON
MCHCILKMCH | g 3 HNudorpaduueckoe MonenrpoBaHue B MPUKIATHON 14 lT_fXHquCKOH AOKYMCHTAIIHH.
Ta CepBUCOJIOTUH. BiysiHNE BRICOKOTEXHOJIIOTHYHOCTH HA pa3BUTHE U 0IroTOBKA K 3au6mTe
9 | BRICOKOTEXH | \enemxmenTa. Mcnonb30BaHme TEXHOMOTHI MEHEIKMEHTA U 1 oiHIalmu {f{paKTH%CKHX IIZ?F gT‘
OJOTHHHBIX | ypaiennst B puKIIagHOl cepsucoorui. Mudorpabudeckoe HOHFOTOBKa K o :
CCPBHCHBIX | 1o nenmpoBaHme CepPBUCHBIX KOMITAHHIA. OATrOTOBKA K %-OH
|| KOMIIaHHH. KOHTPOJIbHOM TOYKE, B BHJIE
8.4. Vcnionb3oBanue MeToA0B HHPOrpadhuaeckoro MoJeTUPOBAHUS B 20 | Tecra.
MEHEHDKMEHTE BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KOMITAHHH. S ITpakTuy
9 Hudorpaduueckoe MOACTUPOBAHUE ITPOLIECCOB YIIPABICHHS 1 0?{ s 2 eckas
KadecTBOM. [IpuKITaHast CEpBUCOJIOTHS: HCIIOIh30BaAHUE pabota
CHCTEMOTEXHHUYECKOT'0 ¥ KOMIIJIEKCOTEXHHYECKOTO MOJIEIUPOBAHHSL.
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

Jluem 14 uz 90

TYPU3MA " CEPBUCA»
g Buae! yueOHbIX 3aHATHI 1 () OPMBI X NPOBEICHUSA
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I13: Ipaktudeckas pabora Nel9

3amuTa npakTudeckoi padorsl Ne 18, 19

(KoutpoJabHasi Touka 3)

Kounrpoannas Touka 4 (TecrupoBanue no Pazneny)

Kouncyapramus 2

IIpome:kyTOuHas aTTeCTALMS — IK3aMeH — 2 yaca
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PIYTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

Jluem 15 uz 90

6.

PadoThI 00y4YAIOUIMXCS MO AUCHUILIHHE (MOAYJII0).

Ilepeuenb y4yeOHO-METOAUYECKOr0 o0ecHeYeHUsi I CAMOCTOATEJIbHOM

Jljiss caMOCTOSITeNNEHOM PabOTHI MO IUCIUIUTHHE 00YYaIONINecs] UCMOJIB3YIOT CIICAYIONIee
y4eOHO-METOIMUECKOe 00CCIICUCHHE.

TEMa, TPYAOEMKOCTb B aKaa.4.

HaumenoBann CPC Y4eOHo-MeToquYeCcKoe
e pa3jgena HaumeHnoBanue Tem _— obecneyenue
1.1. OcnoBnsble 3agauu Kypca. ConepxkaHue OcHoBHas1 JInTepaTypa
pasziesios 1 uX poib B OPMUPOBAHUM 9 1. Pesnuk, I'. A. Cepsucnas
COBPEMEHHOTO CEPBHCHOTO CIICITUATTUCTA. ESITEIBHOCTD © yueOHuk / T.A.
1.2 Konunernmus f3aHMoaeﬁCTBMﬁ hupm Pesnuk, A.U. Mackaesa, 10.C.
MIPOM3BOIUTEINEH TEXHUKU C CEPBHCHBIMU 9 TMonomapenxo. — Mocksa
115 Hpastacecan pasora N MH®OPA-M, 2021, — 202 ¢. —
I 3' I/Ilc) o . - (Cpennee mnpodeccroHalbHOE
3. PHS Pa3BUTHS CEKTOPA PHIHKA

Baok 1. CEPBHCHBIX YCIyT. BiusHue GpakTopos obpasosamue). - ISBN 978-5-

OcoGeHHOCTH | pa3BUTHUs rocyaapcta. Oco6eHHOCTH 9 16'016211'9; - Texer

CEpBUCHOI CEpBUCHOM fesiTenbHOCTH. DOpMEI SJICKTPOHHBIH. - URL:

NEATEIPHOCTH. | OPraHU3alud CEPBUCHBIX IPEIIPUATHI. https://znanium.com/catalog/pr

Crpykrypa HoBble METO/IBI PabOTHI. oduct/1241803

yIpaBJIeHUs 1.4. IlocTpoeHue CTpyKTYpHI YIIpaBIeHUS 2. TexHonornueckas

COBpeMeHHOﬁ COBpeMCHHOI‘/lI CCpBHCHOfI q)HpMOI‘/'I. 3a[1at11/1, IMOAroTOBKA Hpeﬂnpn;ﬂ“p{ﬁ

CepBHCHOM penraemMple CTPYKTYPHBIMH NOAPa3ICIICHUSMH. 9 TeXHHYEeCKOTO cepBHca

¢dbupmoit I13: Ipaktudeckas padora No2 yueGHOe mocobme / B.M.
3amuTa npakTuyeckoii padorsr Nel, Ne2, Kopuees, W.H. Kpasuenxo,
(Kourpoanuan Touka 1) J.N. TlerpoBckuii [u np.] ; mox
1.5. Uzy4yeHne MeTOI0B pa3paboTKu
HIOJIOKEHUHN B CTPYKTYPHBIX MOAPA3IACIICHHAIX per. B.M. Kopueepa. —
U JIOJHKHOCTHBIX WHCTPYKITUSIX. 9 Mocksa : UHOPA-M, 2022. —
I13: TIpakTuueckas pabora Ne3 244 C. — (Bercuee
3ammuTa npakTHYecKoii pa6oTbl Ne3 obpasosanne:  bakamaBpuar).
(KoHTposbHas ToO4YKa 2) — DOI
2.1. CepBHCHOE CONPOBOKICHHUE MPOIAK 10.12737/textbook_5c10d4f20
TeXHHUKH. [[PUHIUIIBI TIOCTPOEHHUS CEPBUCHOM 41e91.56370235. - ISBN 978-
CeTHU npou3BoauTes. JJoropopa aBTopuszanuu. 9 5-16-013817-6. - Tekct

Btok 2. Ciryx0a TexHuuecKoi noanep:xku. OT4ersl 3JIEKTPOHHBIH. - URL:

OCHOBHEIE ;egBSCHHX ¢upm IPOU3BOAMTCILAM. https://znanium.com/catalog/pr

N .2. OcOOEHHOCTH POCCUICKOTO PHIHKA oduct/1864199
peMoHTOB. OCHOBHBIE THITHI CEPBUCHBIX 3 C 10 I

CEpBUCHBIX . . BUPHUIECHKO, . .

. | mpennpusituii. HopmaTuBHO-IpaBOBOE M0JI€E 9

MPEIIPUITHH. . CepBucHasi  JIE€SITEIBHOCTD  :
CEpBUCHOI eSITEbHOCTH.
I13: TIpaktuueckas padora Ned yaebnoe mocobue / IO.IL
2.3. PazBuTHe pbiHKa peMoHTOB. Criennguka 9 Caupunenxo, B.B. Xmenes. —

CepBHCHOﬁ ACATCIBHOCTH.

2-¢ w3d., UCOp. WU JONm. —
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- TYPU3MA V1 CEPBVICA»
2.4 Toprosiist COMYTCTBYIOLMIMME TOBapaMH. Mocksa : UHOPA-M, 2022. —
Tpebosanmns k mepconany. Mcnons3oBaHue 174 C. — (Bricuiee
IT-rexHonoruit. obpazoBanue:  bBakamapuar).
I[13: TIpaktuueckas padota Ne5 12 DOl 10.12737/23520. -
3amuTa npakTHYeckux pador Ne 4,5 ISBN 978-5-16-014846-5. -
(Konrpoanast Touxa 3) Tekcr : amekTponnbiid. - URL:
IPfOHTpm;"HaH rotka 4 (Tecrupobartie 1o https://znanium.com/catalog/pr
azeny
3.1. U3y4eHre MeTof0B MPOEKTUPOBAHUS oduct/1836717
PEMOHTHOI'O YYacTKa CEPBUCHOTO LIEHTPA 110 12 4. T'ykora, O. H. Opranunzanus
00CITy>KUBAaHUIO UHKEHEPHBIX CHCTEM 1 INTAaHUPOBAHUEC JACATCIbHOCTH
00BEKTOB HEABWKHUMOCTHU IPEIPUATHI cephI cepBuca :
3.2. @akTOpHI pocTa CIpoca Ha yCIyTH 110 yuebHoe mocobue / O. H.
BJok 3. PEMOHTY T€XHUKH. [locTpoeHNE «KKOHTAaKTHOU I'ykoBa. — MockBa : DOPYM,
MeTtoapl 30HBD» CEPBUCHOIO LICHTPA, OAPa3ACIICHUS 12 2022. — 160 c. — (BBICH_ICC
HPOEKTUPOBAH | «KOHTAKTHOM 30HBI». DAKTOPHI yCHENIHON obpaszoBanue: bakamaBpuar). -
Hs pEMOHTHOI'O pa6OTI>I IepcoHaia «KOHTAKTHOH 30HBIY. |SBN 978-5-91134-661-4 _
y4acTKa I13: TIpaktudeckas padbota Ne6 Texcr : snektpounsii. - URL:
CEpPBUCHOTO 3.3. AcniekTsl pabOTHI MPUEMHBIX ITyHKTOB, https://znanium.com/catalog/pr
[ICHTpA. call-center, otmena TeXHUYECKOTO KOHTPOJIS, 12 oduct/1042458
[MocTpoenne BBIE3THOM CITY»OBI, OTAEIa IPOIAXK.
«KOHTAKTHOU I13: Ipaktuueckas pabora N7
30HBI» 3.4. I3yueHne METOJ0B MPOEKTUPOBAHHUS JonosnuTebHast
CEpBUCHOTO PEMOHTHOTO y4acTKa CEpPBUCHOTO IIEHTPA IO Jureparypa
LIEHTpA, 00CITy’)KUBAaHUIO WHKEHEPHBIX CHCTEM 12 1. Yepnukos, B. I"..
TOZIPa3/IeNICHH | HEABMXKMMOCTH. WNunoBauuu B cepBuce [ TekcT]
g «KOHTaKTHOM | 3amuTa MPaKTHYeCKOil padoThl Ne 6, Ne 7. : yaeOHoe ocobue / B. I'.
30HBIY. (KonTpoabHas Touka 1) YepHHUKOB. - MOCKBA :
3.5. 3nauenue (akTopa yrnpaBlIeHHs Pycaiinc, 2022- 192 c.; ISBN
Ka4eCTBOM YCIIyT CEPBUCHOM (DUPMBI. 978-5-4365-1105-4. - Tekcr
[IpuHIHAITEI CHCTEMHOTO TIOJIX0/1a K MTpodiieMe 12 snexTporHeii. - URL:
KA4eCTBa yCIyT. AHAIM3 U OUCHKA KaHeCTBa https://viewer.rsl.ru/ru/rsl01009
pabOTHl CEPBUCHOTO TPEIPHSTHSL. 486334
4.1. zyuyenne mpoOiieM yCTOMYUBOCTH
CEPBHCHOTO OM3Heca. 12
I13: Ipaktuieckas pabora Ne§
4.2. TloHsATHE KOHKYPEHTOCHOCOOHOCTH.
@DaKTopbl KOHKYPEHTOCIOCOOHOCTH.
Btok 4. [Nokazarenn KOHKYPEHTOCIIOCOOHOCTH.
KoHKypeHToCI! MapkeTHHIroBBIE ITOKa3aTean 12
0COBHOCTE KOHKYPEHTOCIIOCOOHOCTH.
' I13: Ipaktudeckas padora Ne9
Mertoauka
OLCHKH 3amura npakTuyeckux padot Ne8, 9
KOHKYPEHTOCT! (KonTpoabHas TO'—llia 2)
0COBHOCTH 4.3. Pucku cepBUCHOH JEATENbHOCTH.
COPBHCHEIX DakTopsl KOHOMHECKOH a¢dexTuBHOCTH
yeIIyr., CEPBUCHBIX TpeanpusaTuii. OCOOEHHOCTH 14
(bopMupOBaHKS 3aTPAT U TPUHIUIIEI
[IEHO0Opa30BaHUs HA CEPBUCHOM
HPEANIPUSITH.
4.4. Metoauka OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT. 24

I13: TIpaktuueckas padora Nel(
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3amuTa npakTHYeckoi padornsr Ne 10
(KoHTpoubHas Touka 3)

KonTpoabnas Touka 4 (TectTupoBanue mo
Pazneiy)

bJaok 5.
MeTtoapl
COBEPIIIEHCTBO
BaHUA
Ocobennoct
XO3SMCTBEHHO

n
JCATCIIBHOCTH.

5.1. OcobeHHOCTH X03HCTBEHHON
JeSITeNbHOCTH. YIIpaBieHue (UHAHCOBBIMU
MIOTOKaMU. bropxeTupoBaHe Ha CEpBUCHBIX
IPEaNpUATHIX. MOHUTOPUHT UCIIOTHEHUS
OIOIKETOB.

I13: Ipaktudeckas pabora Nel 1

12

5.2. Ctpaterus pa3BUTHUsI CEPBUCHBIX (PHUPM.
Muccus cepBUCHON GUPMBI. AHAH3
CUTYyalluH, B KOTOPOM HAXOIUTCS CEpBUCHAS
¢upma. Onenka BHemrHel cpeabl. OTieHka
BHYTPEHHEU CpeJbl.

12

5.3. 3ydyeHne METOA0B COBEPILICHCTBOBAHMUSI.
[13: IIpaktrgeckas padora Nel2

3amuTa npakTu4eckoi padoror Ne 11, 12.
(KonTpoabHas Touka 1)

12

5.4. Uenu pa3BuTHs CEpBUCHON (HUPMEI.
AHanm3 KaipoBOTo acrekTa CepBUCHON

(UpPMBL.

12

5.5. Ucnonb30BaHKe peMH)XUHUPHHTA.
I13: Ilpaktuueckas padora Nel3

12

Baoxk 6.
CornuanbHbIE
(dakTopbl
CTaOMIILHOCTH.
Hosrie
HaIpaBIIEHUS
PEMOHTOB
TPaIUIIUOHHON
TEXHUKU

6.1. Yrpo3s! 6e30nacHocTH OM3HECa
cepBucHoOro npeanpustus B PO. Conuanbabie
(akTopbl cTaOMIBHOCTH. DKOHOMHUYECKAS
0€301aCHOCTh CEPBUCHOMN IEATEIBHOCTH.

12

6.2. [IpoekTpoBaHNE PEMOHTHOTO y4acTKa
CEPBHCHOM KOMITAaHUH 110 00CTY>KUBAaHUIO U
PEMOHTY HHXEHEPHBIX CUCTEM OOBEKTOB
HEIBUKHMOCTH.

I13: Ipaktudeckas pabora Nel4

3amuTa npakTHdyeckoi padorer Ne 13, 14.
(KoHTpoubHas To4YKa 2)

12

6.3. TeHneBoii CEKTOp phIHKA PEMOHTOB
TexHUKH. [IpaBoBasi OTBETCTBEHHOCTh JUIIEPA,
CepBUCHOH (pUPMBI, TPOU3BOAUTEIS U
notpeduTresst TeXHUKU. CPoK CIry>KObI
W3S

12

6.4. HoBble HanpaBieHHsI PEMOHTOB
TPaJULIIMOHHOM TeXHUKH. [IporHo3 pa3BuTus
CEKTOpa PEMOHTOB TEXHHKH.

I13: Ipaktudeckas pabora Nel5

3amuTa npakTHdeckoi padorer Ne 15.
(KonTpoabHasi Touka 3)

Kontpoannasi Touka 4 (TectupoBaHue mo
Pasneuy)

22

Baok 7.

7.1. OcobeHHOCTH 00CITYKUBaHHUS

14
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TpeboBanms u
0COOEHHOCTH
00CITy>KMBaHUS
HEDKEHEPHOTO,
CaHUTApPHO-
TEXHIYECKOTO
00opyIoBaHUS
u
KOMMYHHKAIIA
it

WHKEHEPHOTO U CAaHUTapHO-TEXHMYECKOTO
oOcyxuBaHUA 1 KOMMyHUKarui. TpeboBarus
1 0COOEHHOCTH OOCITY>KHBAHHSI MH>KEHEPHOTO,
CaHUTAPHO-TEXHUYECKOro 000pYAOBaHHS U
KOMMYHUKAaIUi.

7.2. Kparkasi XapakTepUCTHKa COCTOSTHUS
MPOU3BOJICTBEHHO-TEXHOJIOTUUECKON Oa3bl
(IITB). MeToauka pacdera MPOU3BOJACTBCHHOM
MIporpamMMBbI, 00beMa paboT, YNCICHHOCTH
pabourx u ciayxaiux; BeioOop NCXOMHBIX
JAHHBIX JIJISl pacyeTa MPOU3BOACTBEHHON
MIPOTPaMMBI.

I13: IIpaktuueckas padbora Nel6

3amuTa npakTudeckoi padorol Ne 16.
(KonTpoJubHas Touka 1)

14

7.3. IlnanupoBKa NPOU3BOACTBEHHBIX 30H U
YYaCTKOB; TUIIAKH ITPEANIPUATHUIH,
obopynoBanus. [InaHMpOBOUHBIE pelieHHs
pazmyHOi MonTHOCTH. OCHOBHBIE TIOKA3ATENHN U
OLICHKA MPOEKTHOIO PEILICHHS.

14

7.4. 'enepalibHBIi [UTaH TPEIIPUATHS.
ITopsinok coryiacoBaHusl MPOEKTHOU
nokyMeHTanuu. [1opsiiok mpoeKTHpoBaHusL.
Pecypcocbepexxenue u obecrieueHme
9KOJIOTUYECKUX TPeOOBaHUN. DKOJIOTUIECKHE
TpeOOBaHMs K pa3MEILICHHIO, IIPOSKTUPOBAHHIO 1
CTPOUTENIBCTBY IPEIIPHSITHH CepBHCa.

I13: TIpaktuyeckas padorta Nel7

3amuTa npakTH4yeckoi padorer Ne 17
(KoHTpoJsbHas TO4YKa 2)

14

Buok 8.
WNudorpadus.
Wndorpadpuue
CcKoe
MOJICJIUPOBAHH
e
MEHEPKMEHTa
BBICOKOTEXHOI
OTHYHBIX
CEpBUCHBIX
KOMITaHMH.

8.1. CMBICI ¥ CTPYKTYpa, IEIH U 3a/1a91
uHbporpapun. Moaenuposanue. Buisr
Mozeneid. HeamHeitHoCTh KOMIIbIOTEpU3aIUU
MoxenupoBanus. Uaporpadus kak
JIeSITENIBHOCTD, KAK O0BEKT UCCIIEIOBAHUSI.

14

8.2. ®opMbl 00IIECTBEHHOTO CO3HAHUS U
MH(OPMAITMOHHBIE TEXHOJIOTHH JIEATEIIEHOCTH.
MopenupoBaHue 0OHEKTOB B
WHPOPMAITMOHHO-IHEPTETUIECKOM TpoIiecce
(U3II) nestenbHOCTH . Pexxumbl
B3aMMOJICHCTBUS B MHPOPMAIIHOHHO-
sHepreTryeckoMm mnporecce (UII1)
JEeATeNLHOCTH. JJOKyMEHT KaK uepapXu4ecKuid
anemeHT UDIIL

I13: TIpaxtuyeckas padora Nel8

14

8.3. Uudorpaduueckoe MoaeIMpoBaHKE B
MIPUKJIATHON CEPBHUCONIOTHU. BimsiHue
BBICOKOTEXHOJIOTHYHOCTH Ha Pa3BUTHE
MeHepKMeHTa. Mcronb30BaHre TEXHOIOTUI
MEHE/DKMEHTA U YIIPABJICHUS B IPUKIATHON
cepBuconoruu. Uagorpaduueckoe
MOJIETTUPOBAHIE CEPBUCHBIX KOMIIAHUH.

14

8.4. cnoap30BaHHE METOJIOB

20
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nH(porpaguIecKkoro MOaCINPOBAHUS B
MEHEKMEHTE BHICOKOTEXHOIOTUIHBIX
cepcucHBIX Komnanuii. Uadorpaduueckoe
MOJICJIMPOBAHKE MPOLIECCOB YIPABICHHS
kadecTBOM. lIpuKiagHas cepBUCOIOTHS:
HCTIONB30BaHUE CHCTEMOTEXHHYECKOTO U
KOMILJIEKCOTEXHUUECKOTO MOACTTHPOBAHUSL.
I13: ITpakTrdeckas padora Nel9

3amuTa npakTu4yeckoi padoror Ne 18, 19
(KonTpoabHasi Touka 3)

KonTpoabnas Touka 4 (TectTupoBanue 1mno
Pazneny)
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7.1 IlepeyeHb KOMIIETEHIMH ¢ YKa3aHUEM 3TaloB UX ()OPMHPOBaHUsI B IIpoLecce 0CBOCHUsI 00pa30BaTeJIbHOM POrPaMMbl

Ne|  HMupexc komie- Copepsxanne KOMIETEHIHHA Pazgen pucuuniuHbl, B pesyabTaTe H3yueHus pazjesia JUCHUILUIMHBI, 00ecne4nBalmero GopMupoBaHie KOMIETCHIMHT
n/m TEeHLUH, (MHAMKATOPA J0CTHKEHHS obecneunBaKOIIHU i (MHIMKATOPA JOCTHKEHHSI KOMIIETeHIIMH) 00y4al0IHiics] JOJIAKeH:
HHAMKATOpa KOMITeTeH L) ¢hopmuposanne 3HATh yMeThb BJ1ajIeTh
JOCTHKEHUS KOMIIeTeHUU
KOMIIeTeH U U (MHAMKATOPA T0CTHKEHHS
KOMIICTCHIUH)
1 IIK-5. Crioco0eH MpoBOIUTE paOdOTHI IO pa3padOTKe YCIYT U CEPBUCY 0OBEKTOB MPOo(hecCHOHATHHON ACSITETFHOCTH

I1K-5.1. Baageetr MmeTomamMu
MIPOEKTUPOBAHUS YCITyT

Bce paznenst

[1K-5.2. Baageetr MmeTomaMu
PEMOHTa U TEXHHUYECKOTO
00CIyKHUBAHUS 0OHEKTOB
npodeccuoHaIbHOM
JESITENBLHOCTH

IIK-5.3. VuactByer B
poBe/IeHHH PaboT 110
pa3paboTKe YCIIyT U CepBUCY
00BEKTOB
npodeccuoHaIbHOM
JIeSITeIbHOCTH

OCHOBHBIE IPUHIUIIBI U
METO/Ibl OpTaHU3aIIH,
IUTAHUPOBAHMS U yIIPaBICHUS
MIPOEKTUPOBAHUEM YCIYT

OpraHn3oBaTh Iporece
CEpBHCA U BBINOIHATH
IPOEKTHI; MPOCKTHUPOBATH
HPOLECCHI MPETOCTABICHUS

ycIIyT

HaBrikaMu KoMaHIHO
paboTHI B poeKTax; BhIOOpa
PECYPCOB U CPEICTB MPOCKTa
C y4eToM TpeOOBaHMi
norpeourens

CoBpeMeHHbIE METO/IbI
PEMOHTA U TEXHUYIECKOTO
00CcIy)KUBAaHUS 0OHEKTOB
npodeccuoHaIbHOM
JIESATSIHOCTH

OpFaHI/ISOBBIBaTB
PEMOHT U TEXHUYCCKOC

obcmyxuBaHue 0OBEKTOB
npodeccuoHaNbHON
JIeSITEIbHOCTH

HaBbikamu peMoOHTa U
TEXHHUYECCKOI'O
obcyxuBaHUsI 00HEKTOB
npodeccuoHaNbHOM
JESITCIIbHOCTH

DTamnsl peanusannuun
IMIPOCKTOB PA3JINYHBIX THUIIOB,
O POJIM KaKA0T 0 3Tana u o
COJZICpIKAHUU ACATCIIBHOCTU
Ha Ka>XJI0M OTariec.

dopmynupoBars 1elb
MIPOEKTa, MPEJCTABIATE €€ B
BUJIE COBOKYITHOCTH
B3aMMOCBS3aHHBIX,
HOCJIEJ0BATENLHO
BBITOJTHSIEMbIX

3aj]1a4, ONpPEeeIITh
OKUJAeMbl€ Pe3yNbTaThI
pelieHus

BBIZICTICHHBIX 3a7a4

Metonamu 1o pazpaboTke
YCIIYT U CEpBUCY OOBEKTOB
npo¢eccHoHaIbHOM
JESTENBHOCTH
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7.2 OnucaHue nokasartejiei u KpUTEPUEB ONCHUBAHUA KOMIIeTEHIIMii HA PA3HBIX 3Talax ux (l)OpMI/Ip()BaHHH, OINMCaAaHMEC KA OHCHUBAHUSA .

IHoka3arennb .
Pe3yabTaT 00y4eHHus MO JMCUMILINHE Kpurepuii oneHuBaHus JTan 0cBOeHHUs KOMIETEHIIUHN
OLlCHUBAHUSA
3HaTh OCHOBHBIC MNPHHLUUIBI W  METOMBI CTyIoeHT [IEeMOHCTpUpPYET 3HaHHWE OCHOBHBIX
OpraHu3alliy, IUIAHUPOBAHUS U yNpPaBICHUSA INPUHLUIIOB M METOAOB  OpraHU3aluy,
MMPOCKTUPOBAHHUEM YCIyT, COBpPEMCHHBIC IJIaHUPOBAaHUA u YIIpaBJICHUA
METOAbI peMoOHTa u TEXHHUYECCKOI'O MPOCKTUPOBAHUEM yCIyr; COBPCMCHHBIX
oOcTyXuBaHUA OOBEKTOB MTPOPECCHOHATHLHON METOJIOB peMoHTa u TEXHHYECKOTO
NESITeNbHOCTH; 3Talbl peai3aliyd IPOEKTOB o0ciry>kuBaHHs OOBEKTOB NPO(ECCHOHATBHOM
Pa3NUYHBIX THUIIOB, O POJIM KKAOTO 3Tarna u o JEeSITENIbHOCTH; 3TAaloB peali3aliid IPOCKTOB
COJep)KaHUM ACATEIBHOCTH Ha KaXKAOM JTare. pPa3NUYHBIX THUIOB, POJM KaXAOTO 3Tama M
coJiep KaHusl JeSITEIbHOCTH Ha KOKIOM 3Tarle.
3aKkperuieHne CIIOCOOHOCTH pa3padaThIBaTh
YMeTh OpraHu3oBaThb IPOLECC CEpBUCA U CryneHt JEMOHCTPUPYET yMEHUE
pabouyro  TMPOCKTHYH) W  TEXHUYECKYIO
BBINOJIHSATD MIPOEKTHI; MIPOCKTHPOBATH OpPraHU30BbIBATH  IIpOLECC  CEepBUCA |
JOKYMEHTaIH0, OQOPMIISITh 3aKOHYCHHBIC
ITPOLCCChI MMpEaAOCTABIICHUA YCIyT, BBIIIOJIHATH IIPOCKTEI; IMPOCKTHUPOBATH
NPOCKTHO-KOHCTPYKTOpPCKHE  paboTl €
OpPTaHW30BbIBATh PEMOHT UM TEXHHUYECKOE 3amura MIPOIIECCHI MPeOCTaBICHUS YCIIYT; o
. NPOBEPKOM COOTBETCTBHA pa3pabaThIBAEMBbIX
o0cCITy>)KUBaHHE OOBEKTOB IMPO(MECCUOHANBHONW | MPAKTHYECKUX | OPraHW30BBIBATH PEMOHT M TEXHHYECKOE .
+ | OPOCKTOB M TEXHUYCCKOU JOKYMCHTAIIUN
NesITeNbHOCTH; (POpMYIMPOBAThH LIENb MPOEKTA, pabor o0ciry>)kuBaHHE OOBEKTOB MPO(ECCHOHATBHOM
. CTaHIAapTaM, TEXHUYECKUM YCIOBUSIM U
MPEACTaBIsATh ©€ B BHJIEC COBOKYMHOCTH | TecTHpOBaHHME | JEATENBHOCTH; (DOPMYJIUPOBATH IIEJIb MPOCKTA,
R OpyTUM HOPMAaTHBHBIM JOKyMEHTaM;
B3aMMOCBA3aHHBIX, II0CJICAOBATCIBHO npeacraBjiitb €€ B BHUJAC COBOKYIIHOCTHU
CIOCOOHOCTH K ydyacTuro B paborax 1o
BBIMOJIHSIEMBIX 33/1a4, ONPEACISATh 0KUAAEMbIE B3aMMOCBS3aHHBIX, MOCJIEI0BATENEHO

PE3YIbTAThl PECHICHUA BBIACICHHBIX 3a1a4

Brnagers HaBbIKaMM KOMaHAHOW paOOTHl B
NpOeKTaX; BbIOOpPa pECypcoB U  CPEJCTB
NpOEKTa C y4eTOM TpeOOBaHUI MOTpeOUTENs;
HaBbIKAMH  PEMOHTa ¥ TEXHHUYECKOrO
00CITy)KUBaHUsI 0OBEKTOB MPO(ECCHOHATBHOM
JeATeIbHOCTH, METOJaMH 10  pa3paboTKe
yCIyT u CepBHCY 00BEKTOB
po(heCcCHOHAIbHOMN JESITEIbHOCTH

BBITIOJIHACMBIX 3a4a4, OIPCACIATh OXUAaCMBbIC
PE3YIbTAaThl PCIICHUA BbIACICHHBIX 3a1a4

CTyneHT AeMOHCTpUPYET HaBBIKM KOMAaHIHOM
paboThl B TpPOEKTax; BhIOOpa pecypcoB U
CpEACTB TMpOEKTa C Y4eToM TpeOOBaHUi
NOTpEeOUTENs; PEMOHTA H  TEXHHYECKOTO
oOciyXuBaHUSI OOBEKTOB MPOGECCHOHATBHON
JCATCIBbHOCTH, BJIaACHUA METOAaMU 110
pa3paboTKe yCIyr H CEpBUCY OOBEKTOB
podecCHoHaIbHON JAeSITEIbHOCTH

OKCIICPTU3E, JHUAarHOCTHKEC n CECPBUCY
TCXHOJOTHUYCCKUX MAIlIMH 1 O60py,Z[OBaHI/I$I
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Kputepun u mkana onmeHHMBAHHUS OCBOEHHMSI ITANOB KOMIIETEHIHII HA TMPOMEKYTOUYHOI
aTTrecTaluu

Ilopsinok, KpuTepuu M IIKajda OLICHUBAHHWS OCBOCHMS JTallOB KOMIICTEHLUHH Ha
IIPOMEKYTOUYHOM aTTECTAalMU OIpEleseTcs B COoOoTBeTcTBMM C llomoxkeHuem o mnpoBeneHuun
TEKYIIETO KOHTPOJI YCIEBAEMOCTH W TPOMEXKYTOYHOH AaTTecTalud OO0y4arommxcs o
0o0pa3oBaTeNbHBIM IPOrpaMMaM  BBICHIEIO 00pa3oBaHMs

nmporpaMmmam

MarucTpaTypbl, peaju3yeMbIM IO

obpazoBarenbHbIM cTangapTam B DI'bOY BO «PI'YTUCY.

— mporpammaM OakaiaBpHara,
(henepabHBIM

rocyaapCTBEHHBIM

Buabl cpeacTs oneHUBaHUsI, IPUMEHSAEMbIX NPU NMPOBEAEHUH TEKYIIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(popM TEeKyIEr0 KOHTPOJIS

Cpeocmeo oyenuganus — mecmupoganue (llpu 3awume npaxmuyeckux pabom u nposedeHuu
UMo208020 MeCMUPOBAHUs)

Ikana oeHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPH PelICHUN TECTOBBIX 3aJaHNH

Kputepun ouenku

Onenka

BBIIIOJIHCHO BEPHO SaZ[aHI/Iﬁ

9-10 oGannos,
OTBETOB

ectn (90 —100)% npaBUIBHBIX

7-8 6amnos, ecu (70 — 89)% MpaBUIIEHBIX OTBETOB

5-6 6amos, eciu (50 — 69)% npaBUIBLHBIX OTBETOB

0 6amos, eciiu MeHee 50% mpaBUIIBHBIX OTBETOB

Buabl CpeaACTB OICHUBAHUA, NMPHMEHSACMbLIX IIPH INPOBECACHUHU NPOMEKYTOYHOM
ATTCCTAIMH U INKAJbI OLHCHKHU YPOBHS 3HaHHﬁ, yMeHHifl U HABBIKOB IIPA UX BBINOJTHECHHUH

VYerHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kpurepum oueHnBanus

IToxa3zaTean oneHUBAHUS

«5»

- IIOJIHO PACKPBITO COACPIKAaHUEC MaTCpHUajia,

— Marepual N3J10KEH IPaMOTHO, B
ONpEAETICHHOMN JTOTUYECKOMN MOCIeI0BaTEIbHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

ri1y0oOKO€ 3HaHHe MTPOrpaMMHOT0 MaTepuana;

- TOYHO HCIIOJIb3YETCS TEPMUHOJIOTHS;

- ITOKa3aHO YMEHHE WJUTFOCTPUPOBATH
TEOPETUUECKHE MTOJIOKEHUS KOHKPETHBIMH
[IpUMepamMu, IPUMEHATh UX B HOBOU CUTYALIUH;

- IIPOJEMOHCTPUPOBAHO  YCBOEHHE  paHeEe
W3Y4YEHHBIX COITYTCTBYIOIIIUX BOITPOCOB,
c(OpPMHPOBAHHOCTb U YCTOWYMBOCTH KOMIIETEHIIHH,
YMEHUI U HAaBBIKOB;

- OTBET TMPO3BYydYAl CaMOCTOSITENbHO, 0e3
HaBO/SIIUX BOIPOCOB,;
- MIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTh

— OOyyaromuiics  HOKa3bIBaeT
BCECTOPOHHME U TITYOOKHE 3HAHUS
IIPOrPaMMHOI0 MaTepuania,

— 3HaHHE OCHOBHOM 51
JIOTIOJTHATEIIbHOM JINTEpaTypHI;

— TIOCJENOBAaTEIIbHO M YETKO
OTBEYAaEeT Ha BOIPOCHI OWieTa |
JIOTIOTHUTEIIbHBIE BOIPOCHI;

— YBEpPEHHO OpHUEHTHpPYETCS B
POOJIEMHBIX CUTYalUsX;

— JEMOHCTPUPYET CIIOCOOHOCTH
MIPUMCHATH TCOPETUUCCKHUC
3HAHUSA TUIS aHanmsa

NPaKTUYECKUX CUTYaIMi, aenarh
MMPpaBUJILHBIC BBIBOAbI, IMPOABIIACT
TBOPYECKHE  CIIOCOOHOCTH B
IIOHUMAaHUH, HU3JI0KECHNU u
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TBOPYECKHU MPUMEHSATH 3HAHHE TEOPUU K PEIICHUIO
npodecCHOHANBHBIX 33/1a4;

— IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOMN
y4eOHOW 1 HAy4YHOH JIMTEPATYPHI;

— JOMYIIEHbl OJIHA — JBE HETOYHOCTH MpH
OCBEIICHUU BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE
HCIPABIISAIOTCA 110 3aMEYaHUI0

HUCIIOJIBb30BaHNU MporpaMMHOr 0
Marcpuala,

— MOATBCPKAACT IIOJIHOC
OCBOCHUEC KOMHeTeHHI/Iﬁ,

IIPEAYCMOTPEHHBIX IIPOTrPAMMON

«4»

- BOIIPOCHI U3JIAraroTCA CUCTCMATU3UPOBAHO U
nOoCJICA0BATCIBHO,

- MIpOACMOHCTPHUPOBAHO YMCHHC
AHAJIM3UPOBATL MATCpUall, OAHAKO HC BCC BbLIBOIbI

HOCAT ApPTyMEHTHPOBAHHBIA W  JOKa3aTEJIbHbIN
Xapaxrep;

- IIPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JIUTEPATYPBHL.

— OTBET  YJOBJETBOPSIET B  OCHOBHOM

TpeOOBaHUSM Ha OIEHKY «5», HO TPU 3TOM HUMEET
OJMH U3 HEJOCTATKOB:

- a) B H3JIOXKEHUU JIOMYUIEHBI HEOOJbIINE
pOoOEITbI, He CKA3HBIINE COJCPKAHUE OTBETA;

- 0) ImomyiieHbl OJAMH — JIBa HEIOuYeTa MpH
OCBEILIEHUU OCHOBHOTO  COJIEpXKaHHUS  OTBETA,
UCTIPABIICHHBIC TI0 3aMEUAHUIO MTPETIOAaBaTeIs;

- B) JOMNYyIIEHbl omubka wuiu Oolee ABYX
HEJIOYETOB TMPH OCBEHICHHWH BTOPOCTEHEHHBIX
BOIIPOCOB, KOTOpBIC JIETKO HCIPABJISAIOTCS  TI0
3aMeUYaHUIo PEenoaaBaTens

— 00yJaromuicsl TOKa3bIBACT
IIOJIHOE 3HaHUE

- IPOrpaMMHOr0 Marepuara,
OCHOBHOU U

- JIOTIOJTHUTEIbHON
JUTEPaTyphl;

- JJTaeT TIOJIHbIE OTBEThl Ha
TEOPETUYECKHE BONPOCH! OUiIeTa U
JIOTIOJIHUTEJIbHBIE BOIIPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;
- PaBUIILHO MPUMEHSIET
TEOPETHUYECKUE  TOJOKEHUS K
OLICHKE MPAKTUYECKUX CUTYaLUH;
- JEMOHCTPUPYET XOPOLUUU
YPOBEHb OCBOEHHMS MaTepuala u B
L[EJIOM TOATBEPKAAET OCBOCHHE
KOMIIETEHIINH, MPeyCMOTPEHHBIX
IIpOrpamMMoin

«3»

- HEIOJIHO WJIY HEINOCIIEI0BATENBHO PACKPBITO
coJlep’kaHHMEe MaTepuajia, HO II0Ka3aHO of1iee
[IOHUMaHUE BOIpOCca M  IPOJAEMOHCTPUPOBAHBI
YMEHUS, AOCTaTOYHBbIE ISl TAaJbHEUIIEr0 yCBOCHUS
Marepuaa;

- YCBOEHBI ~ OCHOBHBIE  KaTeropuu IO
paccMaTpruBaEMOMY M JIOIIOJIHUTEIIBHBIM BOIIPOCAM;
- AMEJIMCh 3aTPyIHEHUS WIM JONYILIECHBI
OIIMOKK B ONpEeNEeHUU MOHATHH, UCIOIb30BaHUH
TEPMUHOJIOTUH, UCIIPABJICHHBIEC II0CIE HECKOIbKHUX
HAaBOJSIIUX BOIPOCOB;

- IIPU  HENOJHOM 3HAHUM TEOPETHYECKOIO
Marepuaia BBISIBJIEHA HEJ0CTaTOYHas
c(hOpMUPOBAHHOCTh  KOMIIETCHIIMHM, YMEHUH |
HAaBBIKOB, CTYJIEHT HE MOKET IIPUMEHUTH TEOPUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO YCBOECHHE OCHOBHOM
JITEPATYPBI

- 0o0ydJaronuics Mmoka3bIBaeT
3HaHNE OCHOBHOTO

- Mmarepuaga B oObeMme,
HEOOXOJMMOM ISl TIPEACTOSIIEH
poQeCCHOHAIBHON
JeATENLHOCTH;

- MpyU OTBETE Ha BOIPOCHI
ounmera W JOTIOJTHUTENbHBIE
BOIIPOCHI HE JIOMYCKAaeT IpyObIX
OLINOOK, HO HCIIBITHIBACT
3aTpyAHEHUA B
MOCJIEI0BATEIbHOCTH ux
W3JI0KEHUS;

- HE B
JIEMOHCTPHUPYET
MIPUMCHATH
3HAHUS TUIS
MPAKTUUYECKUX CUTYaIUH;

- MOATBEPXKIA€T  OCBOEHUE
KOMIIETCHIIUM, MPEIyCMOTPEHHBIX
MpOrpaMMoOll ~ Ha  MHHUMAJIBHO

IOJHOM  Mepe
CIIOCOOHOCTH
TEOPETHUYCCKHUE
aHamM3a
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JIOIIyCTUMOM YPOBHE

«2»

HaBOJANIHUX BOIIPOCOB.

HaBBIKU.

KOTOPBIC HE HCIIPABJICHLI

- HE  PAacKpbITO OCHOBHOE  COJAEpXkKaHue | — o0y4aromuincs uMeeT
y4eOHOro MaTepuana; CYILLECTBEHHbBIE npoOebt B
- 00Hapy)KE€HO HE3HAHWE WIM HEMOHMMaHWE | 3HAHUAX  OCHOBHOIO  y4eOHOro
Oonpuiel WM HauboJiee BaXHOW 4YacTH ydeOHOro | Marepuala 1o JUCIHUILIMHE,

MaTepuana; - HE croco0eH
- JONyIIEHbl  OMMOKM B  OIpEICICHUU | APTYMCHTUPOBAHO u

MOHSATUH, TIPU HCIIONB30BAHUM TEPMHUHOJIOTHH, | ITOCICIOBATEIbHO €ro H3jararh,
[OCJIE HECKOJIbKUX | IOMyCKaeT TpyOble OMUOKH B

OTBCTAaX, HCIPABHUIILHO OTBCYACT

- He c(OPMHUPOBAHBI KOMIIETECHIINH, YMECHHUS U | HA  3alaBacMbIC  BOINPOCHI  HJIH

3aTPYIHSIETCS C OTBETOM;

- HE MIOATBEP)KIAET
OCBOCHHE KOMIIETEHIIUH,
IIPElyCMOTPEHHBIX IPOTrPaMMOI

Pemenne 3agau

IIkaJjia OLeHKU YPOBHSI 3HAHMII, YMEHHIi M HABBIKOB IIPH pPellicHUHU 3a1a4

l'[pe)le.ﬂ JJIUTEJIBHOCTH KOHTPOJISA

30 MuH.

Kputepun onenku

— Obmo  chopMynupoBaHO M POAHATH3HPOBAHO
OOJBIIMHCTBO MTPOOIIEM, 3aJI0KEHHBIX B 33/1a4e;

— OBLTH MPOJAEMOHCTPUPOBAHBI AJICKBATHBIC AHATUTHYCCKHE
METO/IBI IIpH paboTe ¢ nHpOopMaIueii;

— OBUIM HCIIONB30BaHBLI  JOIMOJHUTEILHEIE HMCTOYHHKH
WHQOPMAITUHY JIJIs PEIICHUS 3a71a4H;

— OBUIH BBITIOTHEHBI BCE HEOOXOMMBIC PaCUeThI;

— TOJrOTOBJICHHBIE B XOJIE PEIICHUS 33Jaud JIOKYMEHTBI
COOTBETCTBYIOT TpEOOBaHUAM K HHUM MO CMBICIY U
COJICPIKAHUIO;

— BBIBOJIbI 000CHOBAHbI, apI'yMEHTBI BECOMBI;

— cHenaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIE OTJIMYAIOT
JIAHHOE PEUICHUE OT JPYTUX PElICHUM

IToka3aTeu OolleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6ans10B

TTOJTHEIH, 000CHOBaHHBIN OTBET C
HEOOXOIMMBIX UCTOUYHUKOB

MIPUMCHCHUCM

«4», ecaiu (7 — 8) 6aoB

HeHOJ’[HLIfI OTBET B 3aBUCHUMOCTHU OT HpaBI/I.HBHOCTI/I nu
IIOJTHOTHBI OTBETA.

- He OBUTH BBITIOJTHEHBI BCE HEOOXOMMEBIE PacUeThI;

- He ObUI0O CHOPMYIUPOBAHO M  POAHAIU3MPOBAHO
OOJBITUHCTBO MPOOJIEM, 3aJI0KEHHBIX B 3a/1a4€;

«3», ecau (5 — 6) 6as10B

HENOJHBI OTBET B 3aBUCUMOCTH OT NPaBUIBHOCTH U
MOJIHOTHI OTBETA:

- He ObUTM  TPOJEMOHCTPUPOBAHBI  aJCKBaTHbBIE
aHAINTUYECKHE METOJIBI IpU paboTe ¢ nH(popMarmei;

- He OBUIM TOATOTOBJCHHBIE B XOJE peIIeHHs 3alauu
JIOKYMEHTBI, KOTOPhIE COOTBETCTBYIOT TPEOOBAaHUSAM K HHUM
II0 CMBICIIY U COAEPKaHMUIO;

- He ObUIM cHenaHel COOCTBEHHBIC BBIBOIBI, KOTOPHIC
OTJIMYAIOT JAHHOE PEIICHUE 3a4a4H OT IPYTUX peuIeHUH
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Tanbl

7.3. TunoBblie KOHTPOJbHbIE 32IaHUSI WJIM MHbIe MaTepuajbl, HeOOXOAUMBbIE /ISl
OLlEHKH 3HAHMH, YMEHHUiIi, HABHIKOB M (MJIHM) ONbITA JEATEJIbHOCTH, XapaKTePU3yIIUX

NPOrpaMmbl.

(popmupoBanusn

KOMIIETEHIIMIA B

npouecce OCBOeHHs1 00pa3oBaTeIbHOI

Pazgen AuCHUILIMHEL,

< o
& £&| obecnevynBaromui Bun u cogepxanue
29 TpeGoBaHuMsI K BBIITOJIHEHNUIO KOHTPOJIBHOTO
20 ¢dopmupoBanue KOHTPOJILHOTO
= = 3aJ]aHUs U CPOKaM CIaqHu
8 | KomIeTeHuuH (1M ee 3a/laHus
YacTH)
6 Boinonusiercs B ayautopun. Kaxkablit cTyaeHT
3amura UMEET TECTOBOE 3aJJaHUE, COCTOsALIEE U3 — OT 5
MPAKTUYECKHUX 1o 10 TectoBbix BonpocoB. [IpaBuibHbBIN OTBET
pabot Ne 1, 2 Ha OJIMH BOIIPOC OlLIEHUBaeTcs oT 1 10 2 6amuioB
Baok 1. OcoGeHHOCTH (Kontpoabnas (B 3aBUCHMMOCTHU OT KOJIMYECTBA BOIPOCOB B
CepBHCHOI Touka 1) TECTOBOM 3a7anuu). bansl Hauucnstores ot 0 10
EATEILHOCTH. 10. BemmosHeHMEe TecTOBOro 3aganust 10 30 MuH.
CrtpykTypa ynpaBieHus Brimosiasiercs B aynuropun. Kaxaplil CTyIeHT
COBPEMCHHOU 3amuTa HMeEET TeCTOBOE 3aJaHHe, COCTOSAIIEE U3 — OT 5
CEPBHCHOH (UPMOiL. MPaKTUYCCKON 10 10 TecToBBIX BOnpocoB. [IpaBriibHBII OTBET
6 pabotsl Ne 3 Ha OJIMH BOIIPOC OlLICHUBAeTCs oT 1 10 2 6amioB
(KonTpoabHast (B 3aBUCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
TO4YKA 2) TECTOBOM 3a7aHuu). bansl Hauncnstores ot 0 110
10. Brmmosigenue tectoBoro 3amanusg 10 30 MuH.
Brinonnsercs B ayauropuu. Kaxablid cTyieHT
3amura HMMeEeT TECTOBOE 3a/laHue, COCTOSIIEE U3 — OT 5
Baoxk 2. OcHoBHbIE MPaKTUYECKUX 10 10 TectoBbIx BonpocoB. IIpaBunbHBIM OTBET
6 | THIIBI CCPBUCHBIX pabot Ne 4, 5 Ha OJIMH BOIPOC OLleHHBaeTcs oT 1 10 2 6ansos
TIPEIPHUATHI. (KonTtpoabHas (B 3aBHCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
TOoYKa 3) TECTOBOM 3a1aHuu). bansl Hauucnstores ot 0 10
10. BemmonHeHME TecTOBOro 3aganust 10 30 MuH.
TecT Ha BeisiBIeHHE | TecT Ha BBISIBJICHHE YPOBHS OCBOCHUS
Biok 1. OcobennocTu YPOBHS OCBOCHHUA TEOpPEeTUYECKUX 3HaHUH 1o OJ0Ky. Beimonusercs
CEpBUCHON TEOPETHUECKUX B ayAUTOPHUU. 3aJIaHUE COCTOUT U3 15 TECTOBBIX
éeHTeHBHOCTH' 3HaHMI 110 pasjeny | BOmpocoB. [IpaBUIIbHBINM OTBET Ha OMH BOMIPOC
TPYKT TIpaBJICHUA
PYKTypa yIHpaBIe 1,2 orieHuBaeTcs B 2 6amna. TectupoBanue B popme
COBPEMECHHOU
6 cepg HCHOT upMOi TectupoBanue. MHUCbMEHHOTO0 orpoca. B Xoje BeINoJHEHUs
' CobecenoBaHue Mo | 3aJaHUsl HEOOXOAUMO BbIOpaTh NMPaBUIbHBIN
Biiok 2. OCHOBHEIE pe3yJabTatam OTBET U3 MPEAJIOKEHHBIX BAPUAHTOB.
THIIBI CEPBUCHBIX TEeCTUPOBAHMS. [Ipu BeIMOJIHEHUHU TECTOBOTO 3a1aHus 10 30 MUH
peIpPHUATHA. (KonTpoabHasi u nipu 100% npaBUIBHBIX OTBETOB,
TO4YKA 4) JOTIOJTHUTEIILHO HAYUCIISAETCS 5 OaJIIOB.
Bok 3. Metozet Sammra Beimonusiercst B aynuropun. Kaxplii cTyaeHT
TIPOCKTHPOBAHH HMeET TECTOBOE 3a/JaHNe, COCTOAIIEE U3 — OT 5
PEMOHTHOTO y4acTKa MPAKTUIECKUX .
10 10 TectoBbix BonpocoB. [IpaBuibHBIM OTBET
7 | cepBHUCHOTO IIEHTpA. pabot Ne 6, 7
Ha OJIMH BOTPOC OIIEHUBAETCs oT 1 10 2 6amioB
Hocrpoenue (Kontpoabuast
KOHTAKTHOM 30HED Touka 1) (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B

CEpBUCHOTO IICHTPA,

TECTOBOM 3a1aHuu). baner Hauucnstores ot 0 10
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OIpa3 IeICHsI 10. BeimonHeHHE TeCTOBOTO 3amanus 10 30 MuH.

«KOHTAKTHOM 30HBI».

Baok 4.
KonkypenTtocmocoOHOCT
b. MeTonrKa OUEeHKH!
KOHKYPEHTOCIIOCOOHOCT
M CEPBUCHBIX YCIIYT.

Brinonusiercsa B aynutopun. Kaxaplil CTyieHT

3amura HMMEET TECTOBOE 3aJJaHue, COCTOSAIIEE U3 — OT 5
MPAKTUYECKUX 10 10 TectoBbIiX BonpocoB. [IpaBuiibHbINA OTBET
pabot Ne §, 9 Ha OJTMH BOMPOC OICHUBAeTcs OT 1 10 2 GaysioB
(KonTpoabHasi (B 3aBUCHMOCTH OT KOJIMYECTBA BOIIPOCOB B
TOYKA 2) TECTOBOM 3a7aHuu). bansl Hauncnstores ot 0 110
10. BrinonHenue TecToBoro 3amanus no 30 MuH.
Brinonnsiercsa B aynuropun. Kaxaplil CTyieHT
3ammra MMeEET TECTOBOE 3alaHKUE, COCTOSIIIEE U3 — OT 5
MIPaKTUYECKOU 1o 10 TectoBbix BonpocoB. [IpaBuibHbBIN OTBET
paboter Ne 10 Ha OJIMH BOIIPOC OlLIEHUBAeTcs oT 1 10 2 6amuioB
(KonTpoabHast (B 3aBUCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
Touka 3) TECTOBOM 3a7aHuu). baiaer Hauucstores ot 0 1o

10. Beimostaenue TecToBOro 3amanusa 10 30 MuH.

Baok 3. Metonasl
MIPOCKTUPOBAHUS
PEMOHTHOTO yJacTKa

Tect Ha BbIsSIBICHUE
YPOBHSI OCBOCHUS

Tect Ha BbIsSIBIIEHNE YPOBHS OCBOCHUS
TEOPETUYECKHUX 3HAHUH 0 OJ0Ky. BeImomiHsercs

CEPBUCHOT'O ICHTPA. TEOPETUYECKUX B ayIUTOPUU. 33aJJaHUE COCTOUT U3 15 TECTOBBIX
Ioctpoerne 3HAaHHH 110 BOIPOCOB. [IpaBHIIbHBINM OTBET HA OJUH BOIPOC
(KOHTAKTHOM 30HBD paznenam 3, 4 onieHuBaercs B 2 6amna. TectupoBanue B hopme
CCPBHUCHOI'O LICHTPA,
HoApa3eeHus TecTupoBanue. MUCbMEHHOTO orpoca. B xoze BBITOJHEHNAA
CKOHTAKTHOMN 30HED). CobecenoBanme mo | 3aJaHHs HEOOXOAUMO BbIOpPATh MPAaBUIIbHBIHI
Biok 4. pe3yJabTaram OTBET U3 MPEJIOKEHHBIX BAPUAHTOB.
KoHkypeHTococobsoct | TECTHPOBAHHS. [Ipu BBIMONIHEHUH TECTOBOTO 3a1aHus 10 30 MUH
b. MeTOIMKa OIIEHKH (KonTpoabHasi u ipu 100% mpaBUIBHBIX OTBETOB,
KOHKYPEHTOCIIOCOOHOCT | TOYKA 4) JIOTIOTHUTEIBHO HAUUCTSETCs 5 6aioB.
W CEPBUCHBIX YCIYT.
Beimonnsercs B aynuropun. Kaxaslid CTyIeHT
Biok 5. MeTosl 3ammra HMMEET TeCTOBOE 3aJJaHue, COCTOsAIIEE U3 — OT 5
COBEPLIEHCTBOBAHUS MPaKTUYECKUX 10 10 TectoBbIx BonpocoB. IIpaBunbHbIM OTBET
OcobenHocTtH pabot Ne 11, 12 Ha OJIMH BOIPOC OLleHHBaeTcs oT 1 10 2 Gansos
XO3SIUCTBEHHON (KonTpoabHast (B 3aBUCHMOCTH OT KOJTMYECTBA BOIIPOCOB B
ACATEIIBHOCTH. Touka 1) TECTOBOM 3a7aHuu). bansr Hauucnstores ot 0 10
10. Boimonnenue tecroBoro 3aganus A0 30 MUH.
Broinonnsiercs B ayauropuu. Kaxablid cTyieHT
3amura MMeEET TECTOBOE 3aJJaHue, COCTOAIIEE U3 — OT 5
MPaKTUYECKOU 10 10 TectoBbix BonpocoB. [IpaBuibHBIM OTBET
paboter Ne 13, 14 Ha OJIMH BOTMPOC OIIEHUBAETCs oT 1 10 2 6amioB
Baok 6. ComuabHbie (KonTpoabHasi (B 3aBUCHMOCTH OT KOJUYECTBA BOIIPOCOB B
(akxTops! cTabuiIbHOCTH. | TOYKA 2) TECTOBOM 3a7aHuu). bansr Hauucnstores ot 0 10
Hogble HanpaBieHus 10. Boimonnenue tecroBoro 3aganus A0 30 MUH.
PEMOHTOB Beimonnsercs B aynuropun. Kaxaslid cTyeHT
TPAUIHOHHON TEXHUKH. 3amura . HMEET TECTOBOE 3aJlaHHe, COCTOSAIIEE U3 — OT S5
MPaKTHYECKOU .
paboTsi No 15 10 10 TectoBbIx BonpocoB. IIpaBunbHBI OTBET
Ha OJIMH BOMPOC olieHuBaeTcs ot 1 10 2 6amioB
(KonTpoJsbHas
(B 3aBUCHUMOCTH OT KOJIMYECTBA BOIIPOCOB B
To4Ka 3)

TECTOBOM 3ajaHuu). banel Hauucastores ot 0 1o
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Brimosaenue tectoBoro 3amanus 10 30 MuH.

Baok 5. Metoanl

TecT Ha BLIABICHUE

YPOBHSI OCBOCHUS

Tect Ha BbIsSIBIIEHHE YPOBHS OCBOCHUS
TEOPETUYECKUX 3HaHUH 10 OJ0Ky. Beimonnsercs

COBCPIICHCTBOBAHUA
OcoBEeHHOCTH TEOPETUUECKUX B ayTUTOPHUH. 3aJaHUE COCTOUT U3 15 TeCTOBBIX
X035 CTBEHHOL 3HAHUM 110 BonpocoB. [IpaBuibHbBINA OTBET HA OJIMH BOIIPOC
JeSTSITLHOCTH. pasznenam 5, 6 orieHuBaercs B 2 6amna. TectupoBanue B popme
8 TecrupoBanue. IIACbMEHHOI0 oIpoca. B Xoe BbINOIHEHUs
biok 6. Conpanbubie CobOeceoBaHue Mo | 3aJaHUS HEOOXOAUMO BBIOpATh MPaBUIIbHBIN
(hakTOpHI CTAOMIBHOCTH. | pe3ysIbTATAM OTBET U3 IPEI0KECHHBIX BAPUAHTOB.
Hosbie Hanpapienus TeCTHPOBAHHUSI. IIpu BBIMOHEHUH TECTOBOTO 3adaHus 10 30 MUH
PEMOHTOB (KonTpoabHasi u ipu 100% mpaBUIIBLHBIX OTBETOB,
TPAIIHOTHON TEXTHKH. | 1o ypeq 4) JIOTIOJTHUTEIBHO HAUHCTSETCs 5 6auioB.
Bemonnsercs B ayauropun. Kaxaplid cTyneHT
3amuTa UMEET TeCTOBOE 3aJjaHKe, COCTOsAIIee U3 — OT 5
MIPAaKTHYECKON 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
9 pabotsl Ne 16 Ha OJIMH BOIIPOC OlLIEHUBAeTCs oT 1 10 2 6amioB
Butox 7. Tpebosamus 1 (KonTtposbHas (B 3aBHCUMOCTH OT KOJIMYECTBA BOIPOCOB B
OCOOEHHOCTH Touka 1) TECTOBOM 3afanun). basel Hauncisrores ot 0 10
obcyuBarms 10. Beimoaenue tectoBoro 3aaanus A0 30 MuH.
MEKEHEPHOT 0, CAHUTAPHO-
TEXHHYECKOTO Beinonnsercs B aynuropuun. Kaxawlid cTyIeHT
000pyI0BaHuUs U 3amura MMEET TECTOBOE 3alaHUE, COCTOSIIEE U3 — OT 5
KOMMYHHKAIIHH. MPaKTUYECKUX 10 10 TectoBbIX BompocoB. [IpaBuibHBIM OTBET
9 pabot Ne 17 Ha O/IMH BOIIPOC OlLleHHBaeTcs oT 1 10 2 Oanos
(KonTpoabHast (B 3aBUCHUMOCTHU OT KOJIMYECTBA BOIPOCOB B
TO4YKA 2) TECTOBOM 3a7aHuu). bansl Hauncnstores ot 0 10
10. BrinosiHeHHE TECTOBOrO 3aaanust 10 30 MUH.
Brinonnsercs B ayauropuu. Kaxablid cTyIeHT
Baok 8. Undorpadus. | 34yp79 HUMeeT TECTOBOE 3a1aHue, COCTOSIIEE U3 — OT 5
Mudorpaguieckoe MPaKTUYECKUX 10 10 TectoBbIx BonpocoB. IIpaBunbHbIM OTBET
g | MoAcHMpOBarHe 60T Ne 18, 19 Ha OJIMH BOIMpPOC OLleHUBaeTcs oT 1 10 2 6ansos
MEHE[KMEHTA pa ’ a P 1 a
sicokorextonornausx | (KOHTPOJIbHAsT (B 3aBUCHMOCTH OT KOJTMYECTBA BOIPOCOB B
CePBHCHBIX KOMITAHHiL. TO4YKa 3) TECTOBOM 3a7aHnu). baiaer Hauucstores ot 0 1o

10. Beimonaenune TecToBOro 3amganusa 1o 30 MuH.

Baok 7. TpeboBanus u
OCOOEHHOCTH
00CITyKUBAHHS
WHXEHEPHOT0, CAHUTAPHO-
TEXHUYECKOTO
obopynoBaHUS U

9 | KOMMYyHUKAIWH.

Baok 8. Madorpadus.
WNudorpadpuueckoe
MOJIEJINPOBAHHE
MEHEDKMEHTa
BBICOKOTEXHOJIOTUYHBIX
CEpPBHUCHBIX KOMIIaHUH.

TecT Ha BBISBICHHE

YPOBHS OCBOCHHMS
TEOPETUYECKUX
3HaHUM MO
paznenam 7, 8
TecrupoBanue.

Cob0ecenoBanue 1Mo

pe3yabTaram
TEeCTHPOBAHHUA.
(KonTpoabHas
TO4KA 4)

TecT Ha BBISIBICHUE YPOBHSI OCBOCHUS
TEOPETUUECKHUX 3HaHUM 1Mo 6J10Ky. BeimonHseTcs
B ayJIUTOpUU. 3aJaHUE COCTOUT U3 15 TECTOBBIX
BOIPOCOB. [IpaBUIIBHBIN OTBET HA OJUH BOIIPOC
onieHuBaercs B 2 6amia. TectupoBanue B popme
MMACBMEHHOT0 OIpoca. B Xoe BeINMOIHEHUs
3aJaHUsI He00X0AUMO BBIOpPATh MPAaBUIIBHBIHI
OTBET U3 MPEAJIOKEHHBIX BAPUAHTOB.

[Ipu BBINOJIHEHNH TECTOBOTO 3aAaHus 10 30 MUH
u npu 100% npaBUIBHBIX OTBETOB,
JIOTIOJTHUTENIFHO HAYUCIseTCs 5 0ayIoB.
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Coz[epmafme THUIIOBBIX KOHTPOJBHBIX 3aJaHui TeKyIIIei;I H HpOMe)l(yTO‘lHOﬁ

aTTecTAUMHU ISl OUEHKHU 3HAHUI, yMEHHH, HABBIKOB U (MJIM) ONbITA AeSITeJIbHOCTH:

Baoxk 1. OcobenHoctu cepBUCHON aesTebHOCTH. CTPYKTypa YIpaBJIEHHsS COBPEMEHHOMN

CEepPBUCHOM (HUPMOIA.
KounTpoJsibHas Touka 1.

TectoBoe 3amanmne. OnpenenuTh, IPaBUIbHBIN BapuaHT OTBETa HA BOIIPOC, MPABUIbHBIN

OJIVH OTBET.

1)
2)
3)
4)
5)

1)
2)
3)
4)
5)

1)
2)
3)
4)
5)

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)
3)
4)

Kakoii uz nepeyucnennvix npusHakog omeeuaem 0esmenrbHOCmu nPeonpusmusl cepeuca.
€UHCTBO LEJIeH PEIIIPUATHUS;

HaJINYUe €INHOTO KOJUIEKTHUBA;

HaJIMYue MpaB IOPUIUUECKOTO JINLA;

€MHasl cucTeMa y4eTa U IUIAaHUPOBaHMS,

HaJIUuyue  MPOU3BOJACTBEHHO-TEXHUYECKOIO,  OPraHM3allMOHHOTO W COLHUAIbHO-
SKOHOMMYECKOTO €IMHCTBA, IIPU €AMHON CUCTEME IUIAHUPOBAHMS U ydeTa.

Kakue uz mexnuueckux cpedcme coomeemcmeyom mpebo8aHusmM 6blNOJIHEHUs YCye:
IPOM3BOJICTBEHHOE 000PY10BaHUE;

TEXHOJIOTHYECKOE 000pY10BaHUE;

CPEICTBA IMarHOCTUKH U KOHTPOJIS;

IPUCTIOCOOJIEHUS U HUHCTPYMEHT;

crielManbHOEe MPOM3BOJICTBEHHO-TEXHOJIOTHYECKOe 000pYyI0BaHUE, CPEACTBO KOHTPOJIA U
JUArHOCTHKH, IPUCIIOCOOJIEHUS U UHCTPYMEHT.

Kaxosa onmumanvnas cmpykmypa npoyecca oka3anus yciayeu:

MUHUMAJbHbIE 3aTPAThl BPEMEHHU Ha OKa3aHHUE YCIyTH;

BBICOKOE Ka4€CTBO OKa3bIBAEMBIX YCIYT;

MUHUMAaJIBHO BO3MOKHBIE CPOKH OKa3aHUSI YCIIYT;

CO3/1aHME MAaKCUMAJIbHBIX Y100CTB KIMEHTaM;

IIPOLIECC OKAa3aHWs YCJIYyTH, HANpaBJIEHHBIH Ha YJOBJIETBOPEHUE MOTPEOHOCTH JHOJEH
IIyTEM OKa3aHUsl KaUECTBEHHBIX MHIMBUYaIbHBIX YCIIYT.

Kakue ¢haxmoper oxazviearom OCHO6HOE GIUAHUE HA NPOU3BOOCMEEHHVIO CMPYKMYpPY
npeonpusmus:

BU/I 1€ATEIbHOCTH;

YPOBEHB CIENMAIN3ALNN U KOOIIEPUPOBAHUS;

CTPYKTypa TEXHOJIOIMYECKOTO MPOIECCa BHIIIOJHEHUS YCIYTH;

BUJ  JEATEIbHOCTH,  COCTaB  IPOM3BOJACTBEHHOM  HMH(PACTPyKTyphl,  pabOTHI
BCIIOMOTaTeNbHBIX U 00CITYKUBAIOIINUX XO3IUCTB U CITYKO.

Kaxkoii u3 nepeuucnennvix KOMROHEHMO8 Xapakmepuszyem npou300CHEEHHbIl Npoyecc
npeonpusmusL:

IIpeIMET TPya;

CPEeACTBO TPY/a;

TPYX,

nenecooOpasHas JAeAaTeIbHOCTh pabOTHHKA, HCMONb3Ys MPU 3TOM CpPEJICTBA TpyAa IS
BO3/ICIICTBUS HA NIPEAMETHI TpyAa.

Ilo xakum nokasamensim paccuumvléaOm mexHu4ecKuli yposeHs npeonpusimus.
TEXHUUYECKON OCHAIIEHHOCTH COBPEMEHHOMN TEXHUKOM;

HOPMAaTUBHOM NMOTpeGHOCTH (HOpMaM OCHAILIEHU );

TEXHUYECKOMY COBEPILICHCTBOBAHHIO MCIIOIB30BaHUs 000PYI0BaHUS;

KOJINYECTBEHHOMY COCTaBY UMEIOILErocsi 000pyA0BaHUs.

Kaxou u3 nepeuucnennvix nokazameneu  A61A€mMCA  2NA6HLIM — NpU  pacdeme
NPOU3800CMBEHHO20 NePCOHANA.!
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1)  ronoBas TPyIO0EMKOCTb U BUJI BBIMIOIHIEMBIX padoT;
2)  KOJHYECTBO PabOYMX MECT;
3)  BUJ BBINOJIHACMBIX YCIYT;
4)  4ucio cMeH paboThl;
5)  donxa BpemeHu paboTHI.
8. Om  Kakux NOKA3aHULl  3A6UCUM  YUCTIEHHOCMb  B8CNOMOCAMENbHbIX, KOHMOPCKUX
pabomnuurxos u MOII:
1)  KOJMYECTBO MPOM3BOJICTBEHHBIX PAOOTHUKOB;
2)  HOPMATHBHBIX JaHHBIX;
3)  IpOM3BOJCTBEHHOM MPOrPAMMBbI IIPEANPHUSITHS;
4)  MacTepcTBa BBIOJHICMBIX YCIIYT.
9. Kaxoii uz nepeuucnenuvix memooos pasmeujerus 000py008aHus 8 Npouzs00CMEeHHOM
nomeweHuu A8IAemcs Hauboaee payuoHAIbHbIM.
1) B MOCIEIOBATEIBLHOCTH OIEPAIMA TEXHOIOTHYECKOTO MMpoIiecca;
2)  pacroyiokeHueM pabounux MECT B COOTBETCTBUH C XapaKTEPOM BBIMOIHIEMBIX padoT;
3)  JIMHEHHBIM PACMOJIOKEHHEM PabOYMX MECT BJOJb CTEH;
4)  OCTPOBHBIM PACIOIOKEHHEM pab0OUnX MECT (B IICHTPE MOMEIICHHUS).
10. Kaxue npuznaku xapaxmepuzyom MOHMANCHYIO NPUBSIZKY 000PYO0BAHUSL:
1)  pacnosoxeHue 000pyIOBaHHMS;
2)  MecTa [OJBOJIA JIEKTPOIHEPTHHU, BOJIBI U JIP.;
3)  mocienoBaTeIbHOCTD ONEpalUil TEXHOIOTMYECKOTO MPOLIeCcca;
4)  HaJMYMe BEHTHISAIIMOHHBIX YCTPOWCTR;

yI00CTBO pa3MenieHus: paboynx MecT.

11. Kakou u3 nepeuucieHHvlx cnoco6o8 umeem 0Oo0jiee ONMUMATbHbIE OAHHble O pacuema
npoU3800CMEEHHOU NIOWAOU NPEONPUIMUIL.

1)
2)
3)
4)
12.

1O yJeJIbHOM IUIOMIAN TEXHOJIOTHYECKOTr0 000py10BaHMUS;

0 YUCITy pabouYMX U yJIeIbHOU IUIOIIA I Ha OAHOTO paboyero;

10 YMCTy pabouyMX MECT M YIeNbHOM miomaau pabouero Mecra;

0 TUIOIIA/IM T10J1a, 3aHATON 000pyAOBaHUEM, U TIEPEXOAHBIM KO PUIIneHTam.

Kaxkoui uz nepeducieHHblx cnocobos pacuema umeem bonvee npuUMeHernue o1 paciuema

niaowiaoeti CKA1a0CKUX noMeueHu:

1)

2)
3)
4)

5)
13.
1)
2)
3)
4)
14.
1)

2)
3)

XapakTep BO3AEHUCTBUS Ha oOpabarbiBaeMblii 00BEKT (OT ero (yHKIMOHAJIBHOTO
Ha3Ha4YeHMUs);

OT BU/Ia XpPAaHUMBIX MaTepHajIOB U BBICOTHI UX YKIIAJIKH;

110 HOPMATHUBHBIM JaHHBIM;

1o IUIOMIAJN 3aHATOM 00OpyIOBaHHEM, CTEJIakaMH, HWHBEHTapeM, U Ko3dduiumenra
UCTIOJTB30BaHUS TUIOMIA/IH;

roJI0BOI MporpaMme U HOpMaM Pacxoja Ha OAHY €IUHHILY.

Kax onpeodensemcs niowaoo nomewenus onsa nompebumenei (3ana):

B 3aBUCHUMOCTH OT BXO/ISIIUX IPYIIIT HOMEIIECHUH;

YHClla MECT MOTPEeOUTENEH;

000paunBaEeMOCTH MECTa B TEUEHUE JTHS;

YrcIia BO3MOKHOTO BBIIEICHUsS ()YHKIIMOHATBHBIX 30H.

Ilo xaxum noxazamenam npousBo0sim OYEeHKU MEeXHUYECKO20 YPOGHS NPEONPUAMUAL.
COBOKYITHOCTH TIOKa3aTeJIe, OTpa)xalomuX OOECIEYCHHOCTh TEXHUKOW, TEXHUYECKUM
COBEpPILEHCTBOM HCIIOJIB3YEMOI0 Mapka O0OPYAOBaHHUS M TEXHHUUYECKOW BOOPYKEHHOCTHU
TpyAa;

00€CIIeYeHHOCThIO TEXHUKOI;

TEXHUYECKON OCHAILIEHHOCTH;
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4)  KOJUYECTBOM COBPEMEHHBIX BHJIOB 00OPYIOBAHHS.

15. Kaxue mpebosarust npedvasnsitomes K niaHuposke nomMeujeHull:

1) oOopymoBaHHE OKHO pa3MelIaThbCs B COOTBETCTBUU C MPUHSATOH TEXHOJOTHYCCKOM
CXEMOH;

2)  pacroyioKeHHE MPOXO0J0B U MPOE3I0B JOHKHO rapaHTHPOBATh YI00CTBO M 0E30MaCHOCTh
paboTHI;

3)  pasMerieHue MPOU3BOACTBEHHOIO, MOABEMHO-TPAHCIIOPTHOTO M JIPYroro 00OpYyI0BaHHUS,
paboyux MecT, CAHUTAPHO-TEXHUYECKUX U IHEPrETHUECKUX CETEH, MPOXOI0B U MPOE3I0B
JOJKHO TapaHTHUPOBATh YIAOOCTBO O€30MaCHOCTh PabOTHI, BO3MOXHOCTh TEPECTAHOBKHU
IpY U3MEHEHUHU TEXHOJIOTHYECKOTO MPOIIecca;

4)  panMoHAIbHOE UCIOJIH30BAHUE IIJIOIIA/ICH TOMEIICHHUS,

IPEYCMOTPEHBI MECTA JIsi PYKOBOJISIIEI0 HHKEHEPHO-TEXHUYECKOTO IIePCOHAIA.

16. Kakue ucxoonvie OanHble UCNOAL3VIOM NPU COCMAGIEHUU KOMNOHOBOYHO2O WNIAHA
npeonpusimusL:

1)  rabapuTHBIE pa3Mephl 3/1aHUS;

2)  palMOHAIBHOE Pa3MELICHHUE MOpa3 IeIICHU,

3)  KOHCTPYKTHBHBIC 3JICMCHTHI 3JJaHUS;

4)  (YHKIMOHAIBLHOE HA3HAYCHUE TPEANPHITHS, COCTaB MPOM3BOJICTBCHHBIX YYaCTKOB,
IUIONIA/b BCEX ITOMEIIECHUH, pa3Mepbl MAruCTPaIbHBIX MPOE3TOB M BO3MOKHOCTH
U3MEHECHHS TEXHOJOTHYECKOTO MpOoIecca; KOMIIAKTHOE Pa3MEIICHHE MPOU3BOICTBEHHBIX
YYaCTKOB.

17. W3 Kkakux B3aUMOCBSI3aHHBIX JJIEMEHTOB COCTOUT IIPOM3BOJCTBCHHOE IIOMEIICHUE
(3manue):

1)  OTHeNnbHBIE YACTH 3[aHHUSA, KOTOPBIE ONMPEAETSIIOT ero CTPYKTypy (pyHmameHT, Hecymmii
0CTOB, niepekpriTug J1P.):

2)  4acTH, Ha KOTOPbIE MOYKHO pa3JeNiuTh 00BEM 3aHHUS,

3)  00BEMHO-IUIAHUPOBAHHBIX M KOHCTPYKIIMOHHBIX 3JIEMCHTOB W CTPOMTEIBHBIX W3JICITHIA,
0o0ecrevynBaUX  aApXUTEKTYPHO-TIJIAHUPOBOUHBIE U 00BEMHO-NIPOCTPAHCTBEHHBIE
peIlICHNUS;

4)  HECYIIUX M OTPaXkJaloIUX KOHCTPYKTUBHBIX HJIEMEHTOB.

18. Kakwme OCHOBHBIC TapaMeTpbl 3JaHHNA XapPAKTEPH3YIOT UX OOBEKTHO-TUIAHUPOBOYHEBIE
peIlIeHuUs:

1)  paccTOsSHHE MEXIY MOIEPEIHBIMHI Pa30UBOYHBIMU OCSIMU;

2)  BBICOTA 3TaXkKa 3JIaHMS;

3)  paccTosHUE MEXIY IMPOJIOTBHBIMU U TIONMEPEUYHBIMH Pa30MBOYHBIMU KOOPIHMHAIMOHHBIMHU
OCSIMH U BBICOTA;

4)  pacCTOSHHE MEX]Y IPOJIOJBHBIMU Pa30UBOYHBIMU OCSMHU.

19. Koumaxmuas 30Ha 8 cep8UCHOM yenmpe — dMmo:

1) peMOHTHBIH 1IEX, T/I€ CEPBUCHBIE HHXKEHEPHI TNarHOCTUPYIOT TEXHUKY;
2) mopa3ieneHusi, OCYIIECTBISIONINE CBSI3U C MOTPEOUTENIMU;

3) moapazaeneHue, OCyECTBISIONIEE CBSI3U C TOPTOBOW HHCTIEKIIUEH;

4) cyx0bl cepBHca, padOTaOIINE C MTOKAPHON UHCIIEKIIUEH;

20.
1)
2)
3)
4)
5)

Kaxorti uz nepeducieHnblx npu3HaKkos omeeuaent oessmenbHOCmu npeénpuﬂmu}z cepesuca:
€IMHCTBO IIeJIei OpCaApUATUS;

HaJIM4HUC €AMHOT'O KOJIJICKTHUBA,

HAJINYUC IIpaB IOPUIUYICCKOrO JIMIa,

CIWHasA CUCTEMA YUCTa U IMJIIaHUPOBAHUSA,

HaJIM4uec MPOU3BOACTBCHHO-TCXHUYCCKOTO, OpraHnu3alMOHHOIO u conualibHO-
OKOHOMHYCCKOro €ANHCTBA, ITPU CHHHOﬁ CUCTEMC IJIAHUPOBAHUA U yUCTa.
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KonTpoabHasi Touka 2.
TectoBoe 3amanne. OnpenenuTh, NIPABWILHBI BapUaHT OTBETa HA BOIIPOC, MPABWIBHBIN
OJIUH OTBET.
1. Kaxue cepsucwi Ha3b16a0Mcs «HE3ABUCUMBIMUY !
1) He UMEIOIIME TOTOBOPOB aBTOPH3ALINH;
2) CaMOCTOSITEIIbHO pa3padaThIBAOIINE TEXHOJIOTHH PEMOHTOB;
3) caMOCTOSATEIbHO BHIOUPAIOIINE CBOM CEKTOP B PHIHKE;
4) cepBHCHI, UIMEIOIIUE CTATYC IOPUANIECCKOTO JINIIA,;
5) ycremiHpie B OM3HECE KOMITAaHHH.
2. Kakue cepsucol Hazul8arOmcs « YPuUpMeHHbIMUY !
1) wucnosp3yromue GupMEHHbBIC 3allaCHbIC YaCTH;
2) CO3/JaHHbIC POU3BOIUTEISIMA TEXHUKH;
3) wuMeromIMe CBOM COOCTBEHHBIH (DUPMEHHBIN CTHIIb PaOOTHI;
4)  OCYIIECTBIISIFOIINE PEMOHT «(DUPMEHHON» TEXHUKH;
5) Bce cepBHUCHI;
6) HeT TaKoro Ha3BaHUSI.
3. Kakue cepsucol nazvlaromes OUIEpCKUMU.
1) co3aaHHbIC AUICPAMH, TOPTYIOIIUMH TEXHUKOM;
2) MPeIOCTABIISIIONINE AUICPCKHUE YCIYTH 110 PEMOHTY;
3) uMmeroIre T0roBOpa CEPBUCHOTO OOCITY)KUBAHUS ¢ KPYITHBIMHU JTUJICPCKUMHE CETSIMH;
4) HET TaKuX CEPBHUCOB,;
5) Topryolire TeXHUKOIA;
6) mro0as cepBUCHAs KOMITAHHMS.
4. Kopnopamugnvie KiueHmul - 9Mo:
1) crennanTu3upOBaHHBIN CETMEHT PHIHKA,;
2) mapTHEPHI, UMEIOIIHE JINIICH3UI0 Ha PEMOHT TEXHUKH;
3) KpymHBIe KOMIIAaHWH, UMEIOIINE MOTEHIMATbHbIE OOJbIEe 00hEMBI PEMOHTOB COOCTBEHHO
TEXHUKH;
4) VIP-KIUEHTHI;
5) WHOCTpaHHbBIC KIIUCHTHI;
6) peruoHaIbHbBIC KJIMEHTHI.
5.  Asmopuzosanmwiii cep8UCHDBIU YEHMP — MO
1)  cepBuC, UMEIOLINI PEMOHTHBII JOTOBOP C MPOU3BOUTEICM TEXHUKHU;
2)  aBTOpCKHE MpaBa Ha TEXHOJOTHIO PEMOHTA,
3)  aBTOMATH3MPOBAHHBIN KOHTPOJIb KAUECTBA;
4)  mo0oi CepBUCHBIN IIEHTD;
5)  MOCKOBCKHE CEPBUCHBIC IICHTPHI;
3arpaHWYHbIC CEPBHUCHBIC IICHTPHI.

Baox 2. OcHOBHBIE THIIBI CEPBUCHBIX NMPEANPHUATHH.

KonTpoJsbHasi Touka 3.
TecrToBoe 3aganmne. OnpeaennuTh, TPAaBUIbHBIN BAPUAHT OTBETA HA BOMPOC, MPABUIIbHBIN

OJIH OTBET.
1. Cepmugurayusa cepguchuvlx yeHmpog — 3mo:
1) o0s3arenbHas MPOLEAYPA;
2) 100pOBOJIBHAS AKIIHUS;
3) He3aKOHHAs aKIUs;
4) pekiaMHas aKIus;

© PI'YTHUC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PI'YTHUC

Jluem 32 uz 90

- TYPU3MA "1 CEPBUCA»
5) OecriaTHas MPOBEPKa,;
6) TOKyIKa JOroBOpa aBTOPH3AIIUH.
2. Bmopuunasa asmopuzayus cepsucHou upmvl o3Hauaem:
1) HanM4Me ABYX JOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOYEHHBIH JOTOBOP aBTOPU3AIIIH;
3) ayrcopcuHr;
4) HeT TaKoro MOHSITHS;
5) mnpoaaka JOroBOpa aBTOPU3AIHH;
6) TmOKyIKa J0roBOpa aBTOPH3ALIUY.
3. MonobpsaH0086blil Cep8UCHDBLIL YEHMP — IMO CEPBUC, NPOUZBOOAUUL PEMOHM.!
1) oaHOrO BHIA TEXHUKH;
2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS;
3) ¢ HMCHOJIB30BaHUEM OJTHOTO BHJIA 3aITYaCTeH;
4) UCTONB3Yys OJMH TEXHOJIOTHUECKHIA TPOIIECC;
5) 3a 0JIHY CPEAHIOI0 CTOMMOCTb;
6) TmyTeM 3aMeHbI TEXHHKH.
4.  Mynomubpsn008bili cep8UCHDBIU YEHMP NPOUBOOUN PEMOHM!
1) oaHOro BH/a TEXHUKHU C UCIIOJIH30BAHUEM PA3HBIX 3aMT4acTeH;
2) r000# TEXHUKH;
3) TEeXHHMKH HECKOJIbKUX MPOU3BOAUTEICH;
4) B HECKOJBbKUX (pHIIHAIAX;
5) myTem 3aMeHbI TEXHHKH;
6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.
5. Umo asnsemcs enasnotl 3a0avell CrysHcobl mexHU4ecKoU NOO0EePIHCKU!
1)  obecnieueHre HEMPEPHIBHOTO PEMOHTHOTO MTPOIIECCa;
2)  oOecrieueHHe UCTIPABHOCTH H3MEPUTENBHBIX TPUOOPOB;
3)  oObenuHEHNE UHPOPMAIIMOHHOW 0a3bl CEPBUCHBIX (PUPM;
4)  BBITIOJIHEHHUE CIIOXKHBIX PEMOHTOB;
5) oOecrieueHre HHKCHEPHBIX KOMMYHHKAITHIA;
6) Bce TEXHHYECKHE BOMPOCHI.
6. K noopazoenenusim «KOHMAKMHOU 30Hb1» CEPEUCHOU PUPMbL OMHOCAMCA:
1) crenuanM3upPOBaHHBIC CKIIAIbI, (QHITHATIB;
2) oraen cHaOKEHUsI U IIEHTPATbHBII 0duC;
3) mnpuemnsie nyHkTsl, call-center, OTK;
4) oxpaHna,
5) Oyxranrepus;
6) oTmen KaapoB..
7. HUngopmayuonno-cnpasounas caysxcoa (call-center) cepsucrnoco yenmpa:
1) obGecneunBaeT HHGOPMALIHEH OTAET CHAOKCHIS,
2) obecneuynBaeT pEeMOHTHUKOB CEPBUCHOMN JOKYMEHTAIHEH;
3) cos3maer yno0CTBa I KJIMEHTOB;
4) wuHDOPMUPYET O HAIOTOBBIX IJIATEXKAX;
5) TOTOBHWT CIIPaBKH O 3apIUIaTe;
6) BemeT MapKETHHTOBBIC HCCIICIOBAHUSI.
8. Cmanoapmmuulii cpox evinonnenus 3axkasa (CCB3) — oznauaem:
1) Bce peMOHTEHI BHINOJHSIOTCS B OTPEICIICHHBIH CPOK;
2) Ooubias yacth peMOHTOB (80%) BBITIOIHSETCS B ONPEACICHHBIN CPOK;
3) cpenHUil CTATUCTUYECKUIT CPOK PEMOHTA TEXHUKHU;
4) CpOK peMOHTa Ka)X/I0TO U3CIIHS;
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5) cpok 3aka3a 3amacHbIX 4acTeH;
6) oOelaHHBINA KJIMEHTY CPOK PEMOHTA.
9.  Kakasa cnyscoa asnsiemcs Kiouesblm noopasoeseHuem MeHeoNCMeHma Kaiecmea:
1) ciyx0a TEXHHYECKOrO KOHTPOJIS,
2) ciyx0a MaTepuatbHO-TEXHHYSCKOTO 00CCIICUCHHUS;
3) nuHe#HbIe PYKOBOJUTENHN MPOU3BOJICTBA;
4) cayx0a MOArOTOBKHU IIEPCOHAIA;
5) uH(bOPMAIMOHHBIA OT/IEIT;
6) JMHElHBIC PYKOBOAMTEINN POU3BOJICTBA.
10. @upma-npouzsooumenv — 5mo:
1) Qupma-M3roTOBHUTEINb 3AMACHBIX YaCTEH;
2) ¢upma, IPOU3BOIAIIAS PEMOHThI TEXHUKH;
3) kpynHas Gupma (uiam rpymmna GUpM), IPOU3BOIAIIAS TEXHUKY 107 GUPMEHHBIMUA MapKaMu;
4) pekIaMHOE Ha3BaHUC,
5) dopma X03HUCTBEHHOM JCITEIIBHOCTH;

TaKOro MOHSTUS HE CYIIECTBYET.

KonTpoabHas Touka 4.

TectupoBanue.

CobeceroBanue no pe3yjibTaTaM TeCTUPOBAHUA.

TecTroBoe 3axanmne. OnpenennuTh, IPaBUIbHBIM BapuaHT OTBETA HA BOIPOC, MPaBUIIbHBIN

OJTMH OTBET.
Kaxoti uz nepeuucnennvix npusHakos omeeuaem 0esimenbHOCmu NPeOnpusimusi Cepeuca.

1)  emWHCTBO IENeH MPEANPUSTHS,

2)  HAJUYHUE CAMHOTO KOJUICKTHBA;

3)  HayW4We MpaB PUIUYECKOTO JIHIIA,

4)  enuHas CHCTEMa y4eTa U IUITaHHUPOBAHUS;

5) HamuuMe  MPOU3BOJCTBEHHO-TEXHUYECKOTO,  OPraHU3allMOHHOTO W  COLHAIbHO-
HKOHOMHYECKOTO €AMHCTBA, IIPH EANHON CUCTEME TUITAHMPOBAHUS U yUeTa.
Kakue uz mexnuueckux cpedcme coomseememeyom mpeboanusm 6blNOIHEHUSL YCILYe:

1)  TpPOM3BOACTBEHHOE 0OOPYIOBAHHE;

2)  TeXHOJOrW4YecKoe 000pyJA0BaHUE,

3)  cpeacTBa IMArHOCTUKU M KOHTPOJIS;

4)  TpuCHOCOOJICHUS K HHCTPYMEHT;,

5)  cmenuanbHOE MPOU3BOACTBEHHO-TEXHOJOTHUECKOE 000PYAOBaHKUE, CPEICTBO KOHTPOJIS U
JHArHOCTHKH, TPUCITOCOOICHNS U HHCTPYMEHT.
Kakoea onmumanvras cmpykmypa npoyecca oka3auus yciyeu:

1)  MuUHUMaIbHBIC 3aTPaThl BPEMEHH Ha OKa3aHUE YCIYTH;

2)  BBICOKOE KaueCTBO OKa3bIBAEMBIX YCIIYT;

3)  MHHHMAaJBbHO BO3MOKHBIE CPOKH OKa3aHHUS YCIIYT;

4)  co3maHre MaKCUMAJIbHBIX YIOOCTB KIIMEHTaM;

5) mpollecc OKa3aHUS YCIyTH, HANpaBICHHBIA Ha YAOBICTBOPEHHE MOTPEOHOCTH JIHOJICH
nyTéM OKa3aHUs KaueCTBEHHBIX WHANBUIYAIbHBIX YCIIYT.
Kaxue ¢axmopwl okaszviearom o0CHOHOE 6NIUSHUE HA NPOU3BOOCMEEHHYIO CMPYKMYPY
npeonpusmus:

1)  BHJI IEATCIHHOCTH;

2)  ypOBEHb CIICIHATU3AINH U KOOTIEPUPOBAHHS,

3)  cTpyKTypa TeXHOJOrMYECKOTO MPOIIECCca BHIOTHEHHS YCIYTH;
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4)  BUA  JAGATCNBHOCTH, COCTaB  IPOU3BOJICTBEHHOM  WH(PACTPYKTYpbhl,  pabOThI
BCIIOMOTATEIbHBIX U O0CITY)KUBAIOIIUX XO3SHCTB U CITYXkO.
5. Kakou u3z nepeuucnennvix xKomnomenmos xapaxmepusyem HpPOU3B00CMEEHHbIN NPOYecc
npeonpusmus:
1)  npenmer Tpyna;
2)  CpEJACTBO TPY/a;
3)  Tpyxm;
4)  uenecooOpasHasi JEATENbHOCTh PaOOTHHKA, HMCIOJB3YS MPH 3TOM CPEACTBA TpyAa Uis
BO3/ICUCTBUS HA IPEAMETHI TPYIa.
6. Ilo xaxum noxazamensm paccuumvl8aionm MexHULeCcKuil Yypo8eHb NPeonpusimusL:
1)  TEXHMYECKOI OCHAICHHOCTH COBPEMEHHOM TEXHHUKOM;
2)  HOpPMAaTHBHOM MOTPEeOHOCTH (HOPMaM OCHAILCHHS);
3)  TeXHHUYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BaHUsI 000PYIOBAHMS,
4)  KOJMYECTBEHHOMY COCTaBY HUMEIOIICTOCS 000PYIOBAHUSL.
7. Kaxou u3 nepeuucnennvix noxazameneu — A61AemMCA  2NAGHLIM  NpU  pacueme
nPOU3B00CMEEHHO20 NePCOHANA:
1)  romoBas TPYHOEMKOCTb U BH/ BBITOJIHAEMBIX padoT;
2)  KOJHYECTBO PabOYHMX MECT;
3)  BUJ BBIMOJHAECMBIX YCIYT;
4)  4ucio cMeH paboThl;
5)  dona BpemeHu pabOTHI.
8. Om  Kakux NOKA3aHULl  3A6UCUM  YUCTIEHHOCMb  8CNOMOCAMENbHbIX,  KOHMOPCKUX
pabomuurxos u MOII:
1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB,;
2)  HOPMATHBHBIX JaHHBIX;
3)  IpOHM3BOJCTBEHHOM MPOTPAMMBI MIPEANPHSITHS;
4)  MacTepCcTBa BBIMOIHICMBIX YCIYT.
9. Kaxoii uz nepeuucnenuvix memooos pasmeujerus 0060py008aHus 8 Npouzs00CMEeHHOM
nomeweHuu A8IAemcs Hauboaee payuoHaIbHbIM.
1) B HOCIEIOBATENHFHOCTH OMEPAIMii TEXHOIOTHYECKOTO MPOIIeCcca;
2)  pacroyiokeHHeM pabo4yrX MECT B COOTBETCTBUH C XapaKTEPOM BBIMOJIHIEMbIX PadoOT;
3)  JIWHEHHBIM PACTONIOKEHHEM pabOYMX MECT BJOJb CTEH;
4)  OCTPOBHBIM PACIOIIOKEHUEM pabOUnX MECT (B IICHTPE MOMEIICHHUS).
10. Kakue npusnaku xapaxmepuzyom MOHMANCHYIO NPUBAIKY 000PYOOSAHUSL:
1)  pacnonoxeHue 000pyIOBaHHMS,
2)  MecTa [TOJBOJA AIIEKTPOIHEPTHUH, BOJIBI U JIP.;
3)  mocienoBaTeIbHOCTh ONEpaNnii TEXHOIOTHIECKOTO MPOIIeCcca;
4)  HamMYMe BEHTUISIIIUOHHBIX YCTPOWCTB;
5)  ymo06cTBO pa3mereHust pabounx MecCT.
11. Karxoii uz nepeuucienuvix cnocob6os umeem 0Oonee onmumanbHvle OaHuvle 07 pacuema
npouU3800CMEEHHOU NIOWAOU NPEONPUIMUL.
1) 1o yzmenbHOM IIIONIAa N TEXHOIOTUIECKOTO 000pYyIOBaHYS,
2) 1O YMCIly paboyvuX U YAEIbHOM IO IH Ha OJTHOTO paboyero;
3)  mo ymciy paboYHMX MECT U YIeNbHOU IO Padovero MecTa;
4) 1o IUTOLIA MOJIa, 3aHITOH 000PYIOBAHUEM, U MIEPEXOTHBIM KO HUITHCHTAM.
12. Kaxkou u3 nepeuucnennvix cnocobos pacuema umeem 6o1vuiee npumeHerue 015 paciema
niaowaoetl CKia0CKUx noMeueHu:
1) xapaktep BO3jCHCTBUS Ha oOpabaTbiBacMblii 00BEKT (OT ero (YHKIMOHAILHOTO

Ha3HAYCHHUS ),
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2)  OT BHJIa XPAaHUMBIX MAaTEPUAIIOB M BBICOTHI X YKJIAJIKH,

3) 110 HOPMATHBHBIM JAHHBIM,

4) 1O IUIOIIAAM 3aHATOW O0OOpYIOBaHHEM, CTEIJIaKaMH, HMHBEHTapeM, W Kod3(dduiueHTa
MCIOJIb30BaHUs TUIOUIA/IN;

5)  romoBO# mporpaMMme U HOpMam pacxo/ia Ha OJHY CAMHUILY.

13. Kax onpeodensemces niowaoo nomewenus o nompebumenetl (3aia):

1) B 3aBHCHMOCTH OT BXOJISIIMX TPYIII MOMEIICHUN;

2)  4uWClla MECT IOTPEOUTENIECH;

3)  o0OopaumBaeMOCTH MeCTa B TEUCHHE JIHS;

4)  yucaa BO3MOXKHOTO BbIICTCHUS (DYHKIIMOHAIBHBIX 30H.

14. Ilo xaxum noxazamenam nPou3Bo0sim OYEeHKU MEeXHUUECKO20 YPOBHS NPEONPUAIMUAL.

1)  COBOKYMHOCTH TIOKa3aTesel, OTPaXaroluX OOECHEYCHHOCTh TEXHUKOW, TEXHUYECKUM
COBEPILICHCTBOM HCIIOJIB3YEMOT0 TMapka 00OpPYAOBaHUS M TEXHHUYECKOW BOOPYKEHHOCTH
TPyZa,;

2)  00eceYeHHOCThIO TEXHUKOM;

3)  TeXHHYECKOH OCHAIIECHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BUJIOB 000PYIOBAHUSI.

15. Kaxkue mpebosanus npedvasiatomces K RAaHUPOBKe NOMeueHUlL:

1)  obopymoBaHuE JOJDKHO pa3MEmIaThCsi B COOTBETCTBHM C TMPHHATOM TEXHOJOTMYECKOM
CXEMOH;

2)  pAacHOJIOKEHHE MPOXOI0B U MPOE30B JOHKHO TaPaHTHPOBATh YI0OCTBO U OE30MacHOCTh
paboTHI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MOBEMHO-TPAHCIIOPTHOTO U JAPYrOro 00OpyHOBaHUS,
pabounx MECT, CAHUTAPHO-TEXHUYECKUX M SHEPreTUUYECKUX CETeH, MPOXO0J0B M MPOE3I0B
JIOJDKHO TapaHTHUPOBATh yM0OCTBO 0€30MacHOCTh pabOThl, BO3MOXKXHOCTh IMEPECTAHOBKH
MIPU U3MEHEHUH TEXHOJIOTHUYECKOTO MpOoIlecca;

4)  paunMOHAJILHOE MCIOIb30BaHUE MJIOMIAACH TOMEIICHUS,

5)  mpeaycMOTpeHbI MecTa [Tl PYKOBOIAIIET0 HHKEHEPHO-TEXHUIECKOTO TIEPCOHAA.

16. Kakue ucxoonvie OauHble UCNOAL3VIOM NPU COCMAGIEHUU KOMNOHOBOYHOZO WNIAHA
npeonpusmus:

1)  rabapuTHBIE pa3Mephl 31aHUS;

2)  paluoHaJIbHOE pa3MellleHre oIpa3aelieHul;

3)  KOHCTPYKTHBHBIC 3JICMECHTHI 3JIaHUS;

4)  (QyHKUIMOHAIBHOE Ha3HAYCHHE NPEANPUITUS, COCTaB MPOU3BOJCTBEHHBIX YYACTKOB,
IUIONIA/b BCEX ITOMEINEHUH, pa3Mepbl MaruCTPAIbHBIX IPOE3IOB U BO3MOXKHOCTH
M3MEHEHHUsI TEXHOJIOTHMUYECKOTO MPOIecca; KOMIIAKTHOE pa3MelleHHe MPOU3BOICTBECHHBIX
YYaCTKOB.

17. U3 kakuxX B3aMMOCBSI3aHHBIX DJEMEHTOB COCTOMT TPOM3BOACTBEHHOE TOMEIICHHE
(3manue):

1)  OTHeNbHBIC YACTH 3[aHUSA, KOTOPBIC OMPEACISAIOT €ro CTPYKTYPY ((PpyHIaMEHT, HECyIIuit
0CTOB, niepekpriTus J1P.):

2)  4acTH, Ha KOTOPbIE MOXKHO pa3JeNiuTh 00BEM 3aHHUS,

3)  00BEMHO-IUIAHUPOBAHHBIX M KOHCTPYKIIMOHHBIX 3JIEMCHTOB W CTPOMTEIBHBIX H3JICINH,
00ecrnevynBaIINX  aApPXUTEKTYPHO-TNIAHUPOBOUHbIE U 0OBEMHO-MPOCTPAHCTBEHHBIC
peIIeHus;

4)  HECYIIUX M OTPaXKIAIONIUX KOHCTPYKTUBHBIX JIEMEHTOB.

18. Kakme OCHOBHBIC MapaMeTphbl 3[IaHUNM XapaKTEPHU3YIOT HX OOBEKTHO-TUIAHUPOBOYHBIC
peLIeHUS:

1)  paccrosiHHUE MEXIY MOMEPEYHBIMUA Pa30MBOYHBIMHU OCSIMHU;
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2)  BBICOTA 3TaXKa 3AHMS;

3)  paccTosiHHE MEXIy MPOJOJbHBIMH U TOMEPSYHBIMUA Pa30UBOYHBIMU KOOPAUHAIIMOHHBIMH
OCSIMHU | BBICOTA;

4)  pacCTOsSHHE MEX.y MPOI0JIbHBIMU Pa30MBOYHBIMH OCSIMHU.

19. Koumaxmmuas 30Ha 6 cepgUCHOM yeHmpe — 3mo:

1) pEeMOHTHBIH 11X, I/Ie CEPBUCHBIC HHXCHEPHI IMaTHOCTUPYIOT TEXHHKY;

2) noapaszesieHusi, OCYIIECTBIISIONINE CBS3H C MOTPEOUTEISIMU;

3) nmoapaszeneHue, OCyIeCTBISIONIECE CBI3U C TOPrOBOM WHCIICKIIUEH;

4) cmyxObl cepBHca, padOTAOIINE C MTOKAPHOW HHCIICKIIUECH;

20. Kakotil u3 nepeuucieHHbix NPUHAK08 omeedaem 0esimeabHOCMU NPeOnpUsimus Cepeuca:

1)  emuHCTBO LENeH MPEANPUSTHS,

2)  HaAJWYHE €AMHOTO KOJUICKTHBA;

3)  HaJW4uWe MpaB IPUIUYECKOTO JIHIIA;

4)  eauHas CHCTEMa ydyeTa M IUIAHUPOBAHHUS

5) Hamuuue  NPOU3BOJCTBEHHO-TEXHHUYECKOIO,  OPraHM3aliOHHOTO W COLMAIBHO-
9KOHOMHUYECKOTO EJMHCTBA, IIPH SAMHON CUCTEME TUIAHUPOBAHMS U y4eTa.

21. Kakue cepsucol Ha3ul8arOmcs «HE3ABUCUMBIMUY !

1) He UMerOIIHE TOTOBOPOB aBTOPH3AIINH;

2) caMOCTOSITEIBHO pa3padaThIBAIOIIME TEXHOJIOTUH PEMOHTOB;

3) caMOCTOATEIBHO BHIOUPAIOIINE CBOM CEKTOP B PHIHKE;

4) cepBHCHI, UMEIOIIUE CTATYC IOPUANICCKOTO JIUIIA,;

5) ycrerinbie B OM3HECE KOMIIAHUH.

22. Kakue cepsucol Ha3ul8arOmcs « YPUpMeHHbIMUY !

1) wucnonb3yromnre GUPMEHHBIC 3aMACHBIC YaCTH;

2) CO3/]aHHBIC IPOU3BOIUTEISIMU TEXHUKH,

3) wuMeromHe CBOW COOCTBEHHBIN (PUPMEHHBIN CTHIIb PaOOTHI;

4)  OCyLIECTBIISIONINE PEMOHT «(DUPMEHHOI» TEXHUKH,

5) Bce cepBuUCHI;

6) HeT Takoro Ha3BaHUSI.

23. Kaxue cepsucvl Ha3bl8aromces OUnepCKUMIL:

1) co3nmaHHBIC AUIEPAMU, TOPTYIOIMIUMH TEXHUKOM;

2) mpelOCTABIISIONINE UICPCKUE YCIYTH O PEMOHTY;

3) uMeroIue J0roBopa CEpPBUCHOTO 0OCITYKMBAHUS C KPYITHBIMU TUJICPCKUMH CETIMU,

4) HET TaKuX CEpBUCOB;

5) Topryoliue TeXHUKOIA;

6) mro0as cepBHUCHAsE KOMITAHHS.

24. Kopnopamugnbvie KiueHmol - 3mo:

1) cnenmanu3upOBaHHBIN CETMEHT PBIHKA;

2) mapTHepHl, UMEIOIIUE JTUICH3UIO HA PEMOHT TEXHUKH;

3) KpynHBIE KOMITAaHWU, UMEIOIINE TTOTEHIHAIbHBIE OONbIIE 00bEMBl PEMOHTOB COOCTBEHHOM
TEXHHKH;

4) VIP-xI1eHTHI,

5) WHOCTpaHHbBIC KIIUEHTHI,

6) pernoHaIbHbBIC KJIMEHTHI.

25. Aemopu308aHHblil CEPBUCHBLIL YEHMP — HMO:

1)  cepBuc, UMEIOIIUI PEMOHTHBII JJOTOBOP C MPOU3BOIUTEIEM TEXHUKH;

2)  aBTOpPCKHE MPaBa Ha TEXHOJIOTHIO PEMOHTA,

3)  aBTOMaTHU3MPOBAHHBIA KOHTPOJb Ka4eCTBA;

4)  mo0oii CepBUCHBIN IIEHTD;
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26. Cepmughuxayus cep8UCHbIX YeHMPO8 — IMO:
1) obs3arenbHas MPOLEAYPA;
2) 100pOBOJIbHAS AKIIUS;
3) He3aKOHHAs aKIMs;
4) pekiaMHas aKIys;
5) OecrmaTHas MPOBEPKA,;
6) TmOKyIKa JOroBOpa aBTOPH3AIIUY.
27. Bmopuunas aemopuzayusi cepeucHou upmvl 03Hauaem.
1) HamuuMe ABYX JOTOBOPOB aBTOPHU3AIIHA;
2) TIOBTOPHO 3aKJIFOYCHHBIH JOTOBOP aBTOPU3AIIHH;
3) ayrcopcuHr;
4) HeT TaKOro MOHATHS;
5) mnpoaaxa JOroBOpa aBTOPU3AIIH;
6) TOKyIKa JOroBOpa aBTOPH3AIIUH.
28. Monobps10086blil cepsUCHbLL YEHMP — IMO CEPBUC, NPOU3BOOAUIUL PEMOHIM.
1) omHOro BH/Ia TEXHUKH;
2) pa3HOU TEXHUKHU OJHOTO TPOU3BOAUTEIIS;
3) ¢ HUCHOIBb30BaHUEM OJTHOTO BH/IA 3aIT9aCTel;
4) UCHOJNB3ys OJIMH TEXHOJIOTHYECKHIA TIPOLIECC;
5) 3a 0fHY CPEAHIOI0 CTOMMOCTb;
6) myTeM 3aMCHBI TEXHHUKH.
29. MynomubpsHO08bILl CepBUCHDIL YEHMP NPOU3BOOUN DEMOHIN:
1) omHOro BW/Ia TEXHUKH C UCIIOJIH30BAHUEM Pa3HBIX 3aI4acTeH;
2) m000H TEXHUKH,
3) TEeXHHKH HECKOJIbKUX MPOU3BOIUTEICH;
4) B HECKONbKHX (hUITHANaX;
5) myreMm 3aMEHbI TEXHUKH;
6) TeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.
30. Ymo ssnsemcs enasnot 3a0ayeit CrysHcovbl mexHU4eckol no00epICKU:
1)  oOecrieueHne HEMTPEPHIBHOIO PEMOHTHOTO MPOIIECCa;
2)  ofecriedyeHre UCTIPABHOCTH U3MEPUTEIbHBIX MPHOOPOB;
3)  oOwbenuHeHHE HHPOPMALMOHHON 0a3bl CEPBUCHBIX HHPM;
4)  BBINOJHEHUE CIOKHBIX PEMOHTOB;
5) oOecrieueHne HHKCHEPHBIX KOMMYHHUKAIHIA,
6)  BCe TeXHHYECKHE BOIIPOCHI.
31. K noodpaszoenenusim «KOHMAKMHOU 30Hb1» CEPEUCHOU PUPMbI OMHOCAMCA.!
1) croenuanM3upPOBAHHBIE CKIA/IBI, (PHITHAIIBI,
2) oTaen CHa0XKEHUs U IIEHTPAIbHBIN OdHC;
3) mnpuemnusie nyukTs, call-center, OTK;
4) oxpaHa;
5) Oyxranrepus;
6) otmen Kaapos..
32. Ungpopmayuonno-cnpasounas cuysxcoa (call-center) cepsucnozo yenmpa:
1) oOecneunBaeT HHGOPMAIMEH OT/AET CHAOKEHHS;
2) obecrieuynBaeT pEMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;
3) cosmaer yno0CTBa ISl KJIMECHTOB,
4) wuHOOPMHUPYET O HAIOTOBBIX IJIATEXKAX;
5) TOTOBWT CIpPABKHU O 3apILIaTe;
6) BemeT MapKETHHIOBBIC HCCIICIOBAHUS.
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33. Cmanoapmmuuwiii cpox evinonnenus 3axkaza (CCB3) — o3nauaem:
1) Bce PEeMOHTBI BBIMIOJHSIOTCS B OMPECICHHBIN CPOK;

2) Ooubias yacte peMOHTOB (80%) BBIIOIHSACTCS B ONPE/ICICHHBII CPOK;

3) cpenHuit CTATUCTUYECKUIT CPOK PEMOHTA TEXHUKH;

4) CpOK peMOHTa Ka)K/I0TO U3/CIHS;

5) cpok 3aka3a 3amacHbIX 4acTei;

6) oOeculaHHBIN KIIMEHTY CPOK PEMOHTA.

34. Kakas cayacoa sensnemcs Kirouesblm noopazoesieHuem MeHeONCMEeHMa Kauecmea:
1) ciyx0a TEXHUYECKOTO KOHTPOJIS;

2) cinyxba MaTeprualbHO-TEXHHYCCKOTO 00CCIIEUECHHS;

3) JMHEHHBIC PyKOBOJUTENHN POU3BOJICTBA;

4) ciyx0a MOArOTOBKH MIEPCOHANA;

5) wuHpOpMALMOHHBIN OTIEI;

6) JMHEWHBIC PYKOBOAMTENN MPOU3BO/ICTBA.

35. @upma-npouszsooumenb — 3mo:

1) (Qupma-U3roTOBHUTEINb 3AITACHBIX YaCTEH;

2) (dupma, IpOU3BOIAIIAS PEMOHTHI TEXHUKH;

3) kpynHas Gupma (Wiau rpymmna GUpM), IPOU3BOIALIAS TEXHUKY 10 GUPMEHHBIMUA MapKaMu;

4) pekiaMHOE Ha3BaHUC,

5) (¢bopma X035 CTBEHHOM AEATEIBHOCTH;

Baok 3. Meroasl TNPOSKTHUPOBAHHUS PEMOHTHOTO YYacTKa CEPBHCHOTO IIEHTpA.
[TocTpoeHne «KOHTAKTHOM 30HBDY CEPBUCHOTO LIEHTPA, MTOIPA3ACICHUS «KOHTAKTHON 30HBD».
KonTpoJsbHnas Touka 1.

TecToBoe 3ananue. OnpeaenuTh, MPABUIBHBIN BapUAHT OTBETA HA BOIPOC, MPABHIBHBIN
OJIUH OTBET.

1. Coepoii omseemcmeennocmu cayicoObl mMexHuuyeckol HO00EPHCKU CePBUCHOU KOMNAHUU
ABNAEMC:

1)  wuHpOpMaNHUs TEXHUYECKOTO PO/a;

2)  BBINOJHEHHE PEMOHTOB TEXHHKH;

3)  «ropstuasi TMHUM TOAICPKKH MOTb30BaTEICH.

2.  Cemb npueMHbLX NYHKMOG CEPBUCHOU KOMNAHUU CO30AeMCSL C YENbH0.

1)  paBHOMEpHOWM 3arpy3Kd HHXEHEPOB, IPHHUMAIOIIMX TEXHUKY B PEMOHT;

2)  yMEHBUICHUS TPAHCIIOPTHBIX PACXOJIOB;

3)  mpuUOIU3UTH YCIYTH K MOTPEOUTENIO.

3.  CALL-yeump cepsucHou komnanuu co30aemcs ¢ yeivio:

1)  co3nanus ynoOCTB KIIMEHTY,

2)  mpemocTaBlIEHHs WHPOPMAIMU TIEPCOHATY;

3)  oOyueHus MOJIL30BATEINICH MMPABUIIAM MOAKIFOUCHHS TEXHUKH.

4.  OcHognoe codepoicanue ynpasieHus Kayecmeom CepeUCHbIX Ycaye Imo:

1)  TONHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTENICH;

2)  ympaBJeHHE Ka4YeCTBOM PEMOHTA TEXHUKU;

3)  noBbimeHue 3)HEKTUBHOCTH CEPBUCHOTO MTPOM3BOICTBA.

5. CmpyxmypHnoe noopazoenenue yeHmpa.

1)  CrpykrypHOe Tmojpa3ieicHHe MPEeINpUiTHs - O(UIHAIBHO BBIACICHHBIA Oprax
VIpaBICHUS YaCThIO TMPEANPUSNTHS, PACHOIOKEHHOTO 000COOJIEHHO OT LEHTPAILHOTO
oduca.

2)  CrpykTypHOE TIOApa3/elieHUe MPEANPHITAS - OQHUIMAIGHO BBIJCICHHBIA OpraH

YIpaBJICHUA YaCThIO MPCATIPUATHSA, pCIIAIOIICTO CAMOCTOATCIIBHBIC 3aa4H.
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3) CrpykTypHOE TOJpa3AeiCHUE MPEANPHUITAS - OQHUIMAILHO BBIJCICHHBIA OpraH
YIPABJICHUS YaCThIO MIPEATIPUATHS: OTIEIOM, 1IEXOM, JaOOpaTOpre, CEKTOPOM, YIaCTKOM.
4)  CTpyKTypHOE TOJpa3ACiCHUE TMPEANPUITAS - OQHUIMAIBHO BBIICICHHBIH OpraH

YIPaBICHUSI YacThIO NPEANPUATHS C CAMOCTOATENBHBIMH 3a7adaMu, (QYyHKOIHMAMH W
OTBETCTBEHHOCTBIO 32 BBIITOJIHEHHE BO3JIOKEHHBIX HA HETO 3aj1ad.

5) CrpykrypHOEe TOApa3[elCHUEe NPENnpusITUs - OQHUIUAIBHO BBIACICHHBIH OpraH
YIPaBJIEHUS YaCThIO MIPEANPHUATHS C YUCIEHHOCTHIO OT 5 710 20 yenoBex.

6.  Ilonoxcenue o cmpykmypnom noopazoenenuu 8 CepeUCHOM YeHmpe.

1) TlonoxxeHHe O CTPYKTYpPHOM MOJpa3ieieHUur 00s3aH pa3padaThiBaTh OT/AEN OpraHU3alUU
Tpy/la Ha MIPEINPHUATAN WIHA OTAET KaJIpOB.

2) TpeOoBaHus K pa3pabOTKE MOJOXKEHHS O CTPYKTYPHOM MOJPA3JICICHUN YTBEPKICHBI
3aKOHO/IATEIbHO, U UM JIOJDKHBI CIIEIOBATh BCE OPTraHU3aIHH.

3) IlonoxeHnue o0 CTPYKTYpPHOM TIOApA3/CICHUN YTBEpxkKaaeT [ eHepalbHBbIA JUPEKTOP
OpraHHU3aluy.

4)  TlonoxkeHue O CTPYKTYPHOM MOJPA3ICICHUM  SBJISICTCS  COCTABISIONICH YacThIO
YIIPaBICHYECKOM CTpAaTeruy OPraHU3aIHH.

5) TlonoxeHre O CTPYKTYpHOM TIIO/IpA3/ICICHHMH OIpPEICseT IpaBa W OTBETCTBEHHOCTh
HoJpa3AeIeHusl.

7. Lenu u 3a0auu pazpabomxu noi0HCeHUs O CMPYKMYPHOM ROOPA30eeHUU

1) TlonoxeHue O CTPYKTYPHOM IOJpA3/ICiCHUHd OpraHW3alu pa3pabdarbiBacTcst s
OTIpeIeNICHUs TIOPSIIKA CO3/IAaHMsI CTPYKTYPHOTO TTOAPA3ICICHHS.

2) TlonoxkeHHe O CTPYKTYPHOM MOJpA3/ICIICHUN OpraHW3aluu pa3pabdarbiBacTCs IS
OTIpeIeJICHHs TIPABOBOTO TTOJIOKEHUS TTOAPA3CICHHS B CTPYKTYPE OpTaHU3aIUH.

3) TlomoxeHne O CTPYKTYpHOM TIOJpa3/eiCHHH OpraHH3aliKu pa3padaTbiBacTCs IS
OTIpeIeJIeHUs TIPaB ¥ OTBETCTBEHHOCTH IOJIPA3/ICICHUSI.

4)  TlomoxeHHe O CTPYKTYpHOM TIOJpa3/eiCHHH OpraHU3aliKu pa3padaTbiBaeTCs IS
ONITUMU3AINH OM3HEC-TIPOIIECCOB B OPraHU3AIINH.

5) TlomoxeHne O CTPYKTYpHOM TIOJpa3/eiCHHH OpraHH3aliKu pa3padaTbiBacTCs IS
OTIpeNeNIeHUs]  B3aMMOOTHOIICHWH  MOJpa3[eNieHus] C APYTUMH  TOJpa3IesieHUSIMH
OpraHu3aluHy.

8. Kaxkue cepsucnl Ha3b18A10MCA «HE3ABUCUMBIMUY !

1) He UMerOIIKE JOTOBOPOB aBTOPU3AIINHY;

2) CcaMOCTOSTENHLHO pa3padaThIBAIOIINE TEXHOJIOTUH PEMOHTOB;

3) caMOoCTOATENIFHO BBIOMPAIOIIHE CBOM CEKTOP B PHIHKE PEMOHTOB;

4)  cepBHCHI, UMEIOIINE CTATYC IOPUIMUYECKOTO JIHIIA;

5) «moazabopcepBHCHY;

6) ycrerrHble B OM3HECE KOMITAHUH.

9. Kaxkue cepsucnl Ha3b186AIOMCA «PUPMEHHBIMUY !

1) wucnosap3yromue GupMEHHbBIC 3aMacCHbIC YaCTH;

2) CO3JaHHBIC IPOU3BOIUTEISIMU TEXHUKH;

3) wumeromMe cBOit COOCTBEHHBII GUPMEHHBIN CTUIIb PaOOTHI;

4)  ocCylIEeCTBISIONINE PEMOHT «(hUPMEHHO» TEXHUKH;

5) Bce cepBUCHI,

6) HeTr Takoro Ha3BaHWSI.

10. Kopnopamusnwvie knuenmul - omo:

1) chenuanM3UPOBAHHBIN CETMEHT PHIHKA;

2) mapTHEpPHI, IMEIOLINE JIUICH3UIO HA PEMOHT TEXHUKH;

3) KpyIHbIC KOMITAHUH, UMEIOIIHE TOTEHIIMAIbHBIC OOJIbIINE 00BEMBI PEMOHTOB COOCTBEHHOM
TEXHHKH;
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4)  VIP-xiueHTsHI;
5) peruoHanbHbIC KINCHTHI.
11. Asmopuszosannwiii cepgucHwili yeHmp — dmo:
1) aBTOpCKHE IpaBa Ha TEXHOJOTHIO PEMOHTA;
2) aBTOMAaTH3WPOBAHHBIN KOHTPOJIb KAUueCTBa,
3) cepBUC, HMEIOIINH PEMOHTHBIN IOTOBOP C POU3BOJAUTEICM TEXHUKH;
4) nr000¥ CepBHCHBIN LICHTD;
5) MOCKOBCKHE CEPBUCHBIC [ICHTPBI,
6) 3arpaHUYHBIC CEPBUCHBIC LICHTPHI.
12. Kmo oniauusaem cepgucHomy yeHmpy nocieapaHmuiiHblil peMOHM MEeXHUKU.:
1) Toprymouye opraH13auy;
2) TPOU3BOAUTEIIH;
3) Buajesel TeXHUKH;
4) MHUHHCTEPCTBO TOPTOBJIH;
5) cTpaxoBas KOMITaHUS;
6) rocymapcTBo.
13. Cepmugpuxayus cepsuchvix yeHmpos — 3mo:
1) oOs3arenbHast MPOLEAYPA;
2) 100pOBOJIbHAS AKIIUS;
3) He3aKOHHAs aKIHS;
4) pekiaMHas aKIus;
5) OGecmuaTHas IpOBEPKa;
6) TOKyIKa JOroBOpa aBTOPH3AIINH.
14. Bmopuunas asmopuzayusi cep8ucHoll pupmul o3Havaem.:
1) HanM4ue ABYX TOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUEHHBIH JOTOBOP aBTOPU3AIIHH;
3) ayrcopcuHr;
4) HeT TaKoro MOHATHS
5) mnpoaaxka JOroBOpa aBTOPU3AIHH;
6) TOKyIKa JOroBOpa aBTOPH3AIINH.
15. Monobpa10o06ubLl cepsucHblll yermp — Mo cepsuc, NPOU3800AWUN PEMOHM !
1) omHOroO BHIa TEXHUKH;
2) pa3HOW TEXHHWKH OJHOTO MTPOU3BOIUTEIIS;
3) ¢ UCMOIB30BaHUEM OJIHOTO BH/IA 3aIT4acTe;
4) UCTONB3ys OJIMH TEXHOJOTHUECKHIA POIIEce;
5) 3a 0oiHY CpEIHIOI0 CTOMMOCTH;
6) myTeM 3aMEHBI TEXHHUKH.
16. MynemubpsH008blil Cep8UCHDILL YeHMP NPOU3BOOUN PEMOHM:
1) omHOro BW/Ia TEXHUKH C UCIIOJIH30BAHUEM Pa3HBIX 3aIT4acTe;
2) 1000 TEXHUKH;
3) TEeXHHKH HECKOJIbKUX MPOU3BOAUTEICH;
4) B HECKOJNBKUX (pHIIHAIAX;
5) myreMm 3aMEHbI TEXHHUKH,
6) TeXHUKHU, KyIUICHHOW y Pa3HbIX JHICPOB.
17. UYmo saensemcs enasnotl 3a0aueti ciyxHcobl mexHU4ecKol noOO0EepPIHCKU.
1) oOecrnieyeHnE UCTIPABHOCTH U3MEPHUTEILHBIX IPUOOPOB;
2) o0benuHeHHe HHGOPMAIMOHHOM Oa3bl CEPBUCHBIX (hHpM;
3) BBINOJHECHUE CIOKHBIX PEMOHTOB;
4) obecrneueHre HEMPEPHIBHOIO PEMOHTHOTO MTPOIIECCa;
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5) obecnieueHne HHKEHEPHBIX KOMMYHHUKAIIHIA;

6) BCe TEXHHYECKUE BOIPOCHIL.

18. K noodpazoenenusam «KOHMAKMHOU 30HbLY CEPBUCHOU PUPMbL OMHOCIMCSL:
1) chenuanu3upOBaHHBIC CKIIAbI, (QHITHATIBI;

2) oraen cHaOXKEHHs U LIEHTPAIbHBIH 0ducC;

3) mnpuemnsie nyukTs, call-center, OTK;

4) oxpaHna;

5) Oyxranrepus;

6) otTmen KaapoB..

19. CepBucHbie GUPMBI CO3/IAIOT CETU MPUEMHBIX TYHKTOB C IENBIO:
1) yMEHBIIUTH TPAHCIIOPTHBIC PACXOIBI;

2) TPHUOIHM3UTH YCIYTH K IOTPEOUTEISIM;

3) ONTUMH3HMPOBATH YUCICHHOCTh MIEPCOHANA;

4) yMEHBIINTh HAKJIAIHBIC PACXO/IbI;

5) yCKOpHTH CPOKH PEMOHTOB;

6) TOBBICUTH KAYECTBO PEMOHTA.

20. Ungppopmayuonno-cnpasounas cuyxcoa (call-center) cepsucrnoco yenmpa:
1) obGecneunBaer HH(GOPMALUE OTAET CHAOKCHHS,

2) obecnieunBaeT pEMOHTHUKOB CEPBUCHOM JOKYMEHTAIHECH;

3) cozmaer ymoOCcTBa 1 KIMEHTOB;

4)  uHQOPMHUPYET O HAJIOTOBBIX IIATEKAX;

5) TOTOBHUT CHpaBKH O 3apILiare;

6) BemeT MapKETHHIOBBIC HCCIICIOBAHUSI.

Baok 4. KonkypeHToCcocoOHOCTh. MeToMKa OLIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
YCHYT.
KonTpoabHasi Touka 2.
TecroBoe 3amanue. OnpenenuTh, IPaBUIbHBI BapHaHT OTBETa Ha BOINPOC, TPaBHIbHBIN
OJIMH OTBET.

1. Omoen conymemeyrowux npooasxc no3eonsem:

1) wu30aBUTHCS OT HEIMKBUIHBIX 3aMACHBIX YaCTCH;

2) TpHUBIEYH JOMOJTHUTENBHBIX KIIHEHTOB;

3) 3aHATH CBOOOHBIC TUIOLIA/IH;

4) TOTOBUTB KaJPbI JUIsl CEPBHCA;

5) KOMIUIEKTOBATh 3aI4acTH;

6) OCYIIEeCTBISATH UCTIOJIHEHHE IOTOBOPOB BTOPUYHOM aBTOPU3AIHH.

2. MonuTtopuHr obOparienuii kiaueHToB B call-center mo3sosser:

1) W3y4uTHh KOHKYPEHTOB;

2) knaccuUIMPOBATh BXOISIINE 3BOHKH;

3) TOBHIIATH IICHBI;

4) CHWXATh PaCICHKH,

5) onTuMu3MpPOBaTH pabOTy CEPBUCHON (UPMBI;

6) cieanuTh 3a KAYECTBOM YCIIYT.

3. Cmanoapmmuuwiii cpox evinonnenus 3axkasza (CCB3) — o3nauaem:

1) cpemHMIi CTATHCTUYECKHIA CPOK PEMOHTA TEXHUKH;

2) CpOK PEeMOHTa Ka)JIOTO U3/CIHS;

3) Bce peMOHTHI BBINOJHSIOTCS B ONPEACICHHbIN CPOK;

4) Oosnbiras yactb peMOHTOB (80%) BBIIIOIHSIETCS B ONIPECICHHBINA CPOK;

5) cpok 3aka3a 3amacHbIX YacTei;
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6) oOeuIaHHBIN KIMEHTY CPOK PEMOHTA.

4.  Kakas ciyacoa a61aemcsi Kiodesblm noopazoeiienuem MeHeONCMEeHMa Kauecmead:

1) ciyx6a MaTepUaIbHO-TEXHUYECKOTO 00CCIICUCHUS;

2) JUHEHHbBIC PYKOBOJUTEIH [TPOM3BOICTRA,;

3) cayx0a MOArOTOBKHU IIEPCOHAIA;

4)  cayx0a TEXHHYECKOTO KOHTPOJIS;

5) uH(bOPMAIMOHHBIN OT/IET;

6) JMHEWHbIC PYKOBOAMTENN MPOU3BO/ICTBA.

5. Cepsucnas uncmpykyus (Service Manual) seisemcsi:

1) mocoOueMm 1o KCILTyaTallii TeXHUKH;

2) TOCOOMEM M0 YCTAaHOBKE M MOKIIIOYCHUIO TEXHUKH;

3) omucaHuEeM U3EIHS;

4) OCHOBHBIM JOKYMEHTOM TEXHHUYECKOH MOIICPKKH PEMOHTOB;

5) mnepedHeM CEPBHCHBIX LIEHTPOB,;

6) TrapaHTHHHBIM TAJIOHOM.

6. Cepsuc-meneoocep — smo:

1) TeXHUYECKHUH CIICIUAIIUCT [0 CEPBHCY;

2) JIMI0, OTBEYAIOIIEE 3a COCTABICHHE OTYETOB,;

3) TIaBHBIH CICIHUATKCT 110 PEMOHTY;

4)  aAMUHHCTPATOP-PACTIOPSIUTEID.

5) JOHKHOCTHOE JIMIIO B TOPIOBOM IPE/ICTABUTEIILCTBE IIPOU3BOIUTEISI TEXHUKH;

6) opraHu3aTop PEMOHTOB B CEPBHCHOM IIEHTPE;

7. 3axkon o 3awume npaé nompeoumeneu (3311[]) Oaem onpedenenue noHAMUSI
«nompebumenvy:

1) kak BiajeNnblia TEXHUKH;

2) Kak MOTEHI[MAIbHOTO TOKYIaTeJIs;

3) ¢ TOuYKM 3peHHs CPOKOB, B TCUCHHUE KOTOPBIX JIaHHBIH 3aKOH €ro 3allHIIacT,

4) ¢ TOYKH 3pEHHS 3aIIUTHI OT IPOM3BOJIA BIACTEH;

5) ¢ TOYKH 3pEHHUs 3aIIUTHI OT BOPOBCTBA;

6) C TOYKH 3pEHHUS 3AIIUTHI OT HETOOPOCOBECTHBIX JUIIEPOB.

8.  Cpok coonocmu (coenacno cm. 472 I'K) — amo cpok no ucmeyeHuu KOomopozo:

1) ToBap cyMTaeTCs HE PEMOHTOIPHUTOTHBIM;

2) TOBap MOKHO OTPEMOHTHPOBATH;

3) ToBap CUMTAETCS HEMIPHUTOTHBIM JIJISl HCIIOJIB30BAHHUS;

4) ¢ TOBapOM HY)KHO IMPOBECTH PEriIaMEHTHBIC paOOTHI;

5) ToBap HaJO CIATh AUJICPY;

6) caenars trade-in.

9. Koumaxmmuas 30Ha 6 cep8UCHOM YeHmpe — IMO.

1) moapasmeneHue, OCYIIECTBIIAIONICE CBA3H C TOPIrOBOM MHCICKIHEH;

2) ciyxObI cepBHrca, pabOTaIOMIKE C TIOKAPHON HHCIIEKITUCH;

3) PEMOHTHBIN 1eX, I/Ie CEPBUCHBIC HHKXEHEPHI TUATHOCTUPYIOT TEXHHKY;

4) mojpa3aeneHus, OCYIIECTBISIIONINE CBS3H C MOTPEOUTEISIMH;

5) moapasaeneHus, 00CTyKHBAOIINE JIbIOTHUKOB;

6) mnpHEeMHBIC TYHKTHI.

10. PeHTaOeIBHOCTH CEPBUCHOTO MPEATIPUATHS COCTABIISACT:

1) cepBHCHBIE TpPEANPHUATHS HEPEHTAOENbHBI H (UHAHCHPYIOTCS 32 CYeT (UpMBI-
IPOU3BOIUTEIIS;

2) CepBHCHI yOBITOUHBI;

3) cebime 10%;
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oko110 50%:;
ceeire 80%;
ceine 100%.

KoHTpoJibHas Touka 3.

TectoBoe 3aganue. OnpenenuTs, NPaBUIbHBIA BapuaHT OTBETa Ha BOMPOC, MPABUIBHBIN
OJIUH OTBET.

1. Brwooicem 6mopoco ypoeHs cep8UcHol hupmvl — 3mo.

OI0/IKET Pacxo/ioB;

OIOKET CIIETYIOIIEro 3a TEKYIIUM MecsLa;

OrO/KET YPOBHS MOJIPA3IeIeHU (PUPMBL;

OIOKET 0XOJIOB;

OIOKET CIIETYIOIIEro MOJIYTOAUS;

HET TaKOro MOHATHS.

brooorcemuposanue na cepsucrnom npeonpusmuu — 5mo:

pacueT 3apabOTHOM IUIAThI U MIPEMH ISl OCHOBHOT'O IIPOU3BOJICTBEHHOTO MEPCOHAA;

IPOIIECC COCTABIICHUS U IPUHSATHSI OIOPKETOB M KOHTPOJIb 32 X MCIIOJIHEHHEM;

odopmiieHre 3aaBoK Ha moctaBky 3UII;

pacuer 1uiarexeil no 3akynke 3UII;

COCTaBJICHHE OTYETa 00 UCTIOTHEHUH OIOJ[)KEeTa MPOIIEIIIEr0 MECsIIa;

OIOKET JOXO/I0B.

Pacyenxu na svinonnenue pabom 6 cep8ucHom yenmpe 00NH#CHbL ObIMb:

BBICOKMMHM, YTOOBI MIOJIy4aTh O0JIbIlE TPUOBLIN;

COTJIACOBaHBI C TPOU3BOUTENIEM TEXHUKH;

HU3KHUMHU, YTOOBI MPUBJIEKATH OOJIBIIE KJIMEHTOB;

MO3BOJIIOIIMMU OKYIUTh 3aTPaThl, MOJIYYUTh MPUOBUTH U OBITH KOHKYPEHTOCTIOCOOHBIMH;

COTJIACOBAHBI C TOPTOBOM MHCIIEKIUEN;

COTIOCTaBUMBI C IICHOW U3/IEIHSL.

Omuemsl 0 BbINOIHEHHLIX 2APAHMULHBIX DEMOHMAX NPedoCMABNAIOMCs  CePEUCHbIM
npeonpusmuem Qupme-npou3z8o00Umento ¢ UCNOIb30BAHUEM CAeOVIOUe20 NPOCPAMMHO20
obecneueHus:

3IIEKTPOHHBIX Tabmuiy Excel,

10 COTJIACOBAHUIO CTOPOH;

pa3paboTaHHOTO B CEPBUCHOM MPEIINPUITUH;

NPEOCTABICHHOTO (PUPMON-TIPOM3BOIUTEIIEM;

MIPOU3BOJILHOTO;

pa3pabOTaHHOTO MCKITIOYUTENBHO B CTPaHEe PUPMBI-TIPOH3BOTUTEIIS.

Ycnoseno-nocmosinnvie sampamuol — smo:

MTOCTOSTHHBIC PACIICHKH HAa PEMOHTHI;

3aTpaThl HA OXpaHy;

MIOCTOSTHHAS 3apa0oTHAsI IIaTa IepCoHaa;

apeHIHBIC TUIATEKU;
3aTpaThl HAa KOMMYHAJIBHBIC YCITYTH;

3aTpaThl Ha peKiiamy.

KonTpoJsbHas Touka 4.

TecrupoBanue.
ColecenoBanue 1o pe3yibTaTaM TeCTHPOBAHMS.
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TecroBoe 3ananmne. OnpeaeanTh, IPABUIBHBIA BApUAHT OTBETA HA BOIIPOC, MTPABUIILHBIN

OJIMH OTBET.

1.  Cgepoti omeemcmsennocmu cayicoObl mexHuyeckolu noO00ePI’CKU CEPBUCHOU KOMNAHUU
ABAEMCA:

1)  wuHpOpMaNUs TEXHUYECKOTO POJa;

2)  BBINOJHEHUE PEMOHTOB TEXHUKH;

3)  «ropsiuasi TMHUS) TOAJCPKKH MOTb30BaTEIICH.

2.  Cemb npuemMHbuIX NYHKMOG CEPBUCHOU KOMNAHUU CO30AeMCSL C YelbH0.

1)  paBHOMEpHOMH 3arpy3KH WHKECHEPOB, IPUHUMAIOIIMX TEXHUKY B PEMOHT;

2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXO/IOB;

3)  npuOIU3UTH YCIIYTH K MOTPEOUTEINIO.

3.  CALL-yeump cepeucroii komnanuu cozoaemcs ¢ yevio:

1)  co3ganus ynoOCTB KIMEHTY;,

2)  mpemocTaBieHHs HHPOPMAIMU TIEPCOHATY;,

3)  oOy4eHus MOJIb30BATEIICH MTPABUIIAM TTOIKIFOUCHHS TCXHUKH.

4.  OcHogHoe codepoicanie YNpasieHust Kauecmeom CepeUCHbIX YCye Smo:

1)  TOJNHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTEIICH;

2)  ympaBJeHHE Ka4eCTBOM PEMOHTA TEXHUKHU,

3)  noBbimeHne 3)HEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.

5. CmpyxkmypHoe noopazoeneHue yenmpa.

1)  CrpykrTypHOE TMOApa3lelicHHe NPEANpUATHs - O(UIMATBHO BBIACICHHBIA Opra
YIPABJICHUS] YACThIO MPEIIPUATHS, PACIIOJIOKEHHOIO O00OCOOJICHHO OT IEHTPAIBHOTO
oduca.

2)  CIpyKkTypHOE MOApa3[IelICHUE NPEHNpUsITHS - OQHUIUATBHO BBIACICHHBI OpraH
YIIpaBJICHUS YACTHIO MPEIIPUATHS, PEIIAIOIIET0 CAMOCTOSTENIbHBIC 3a/1a4H.

3) CrpykTypHOEe TMOJpa3/ieliecHue MPEANpUsITAs - O(QUIMAIBLHO BBIICICHHBIA OpraH
yIIpaBJICHUS YACTHIO MPEIIPUATHS: OTAEIIOM, IIEX0M, JTabopaToprel, CEKTOPOM, yJaCTKOM.

4)  CTpyKTypHOE TMOJpa3/ieliecHhe MPEANpusITas - O(QUIMAIBLHO BBIICICHHBIA OpraH
YIPaBICHUSI YAaCThIO MPEANPHUATHS C CAMOCTOSATEIBHBIMH 3ajadyaM, (QYHKIHAMH H
OTBETCTBEHHOCTHIO 32 BHIOJHEHUE BO3JIOKEHHBIX HA HETO 3a/1ad.

5) CrpykrypHOE TMoOApa3jeicHHe TMPEANPUATHS - O(HUIHAIBHO BBIACICHHBIA OpraH
YIIPABJICHUS YaCThIO MPEIIPHUATHS C YUCIEHHOCTBIO OT 5 10 20 uenoBex.

6.  Ilonooxcenue o cmpykmypHom noopasoeneHul 8 CepeUCHOM YeHmpe.

1) TlonoxxeHHe 0 CTPYKTYpHOM MOJpa3ieieHUun 00s3aH pa3padaThiBaTh OT/AEN OpraHU3aliu
Tpy/ia Ha MPEINPUSITAN WIHA OTAET KaJIpOB.

2) TpeOoBaHus K pa3pabOTKE MOJOXKEHHUS O CTPYKTYPHOM TIOJAPA3JCICHUN YTBEPKIACHBI
3aKOHOJATEIbHO, U UM JIOJDKHBI CJIEIOBATh BCE OpTaHHU3aIINH.

3) IlonoxeHnue o0 CTPYKTYpHOM TIOApa3ACICHUH YTBEpXkKaaeT [ eHepalbHBI JUPEKTOP
OpraHu3aIuHg.

4)  TlonoxeHue O CTPYKTYPHOM TMOJPA3ACICHUM SIBISIETCS  COCTABISIONICH YacThIO
YIIPaBJIEHYECKON CTPaTEruy OPTaHU3aIUH.

5) TlonoxeHne o CTPYKTYpHOM TOApA3/CICHUH OIpENeNsieT IMpaBa W OTBETCTBEHHOCTH
MIOJIpa3IeIICHUSI.

7. Lenu u 3a0ayu pazpabomxu no10ACeHUss O CMPYKMYPHOM NOOPA30eeHUl

1) TlonoxxeHWe O CTPYKTYPHOM IOJPA3JCICHUN OpraHu3alMyd pa3padarbiBacTCs IS
OIIpEJICTICHUS TTOPSAKA CO3JaHUs CTPYKTYPHOTO TTO/Ipa3IeIICHUsL.

2) TlonoxkeHre O CTPYKTYpHOM TMOMAPA3JC/ICHUHA OpraHW3allik pa3pabaThIiBaeTCs  UIs

OIIpEIETICHUS [TPAaBOBOTO IIOJIOKEHUS ITOAPA3ICICHUs B CTPYKTYpE OpraHU3aluu.
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[Tonoxenne O CTPYKTYpHOM TMOJPA3/EICHUU OpraHU3alMu pa3padarbiBaeTcs s
OIpeieNIeHus IPaB U OTBETCTBEHHOCTH MOJIpa3/eICHNU.
[Tonoxenne O CTPYKTYpHOM TMOJPA3/EICHUU OpraHU3alMu pa3padarbiBaeTcs s
ONTUMU3ALMH OU3HEC-TIPOLIECCOB B OPraHU3aLIMH.
[Tonoxenne O CTPYKTYpHOM TMOJPA3/EICHUU OpraHU3alMu pa3padarbiBaeTcs s
ONpe/ieIeHUs]  B3aMMOOTHOLIEHUH MOJpa3[esieHuss ¢ JAPYrMMH  IOApa3felieHUsIMU
OpraHH3aIiy.

Kakue cepsucol nazvl6aromcs «He3a8UCUMBIMUN.

HE UMEIOIINE JOrOBOPOB aBTOPU3ALINH;

CaMOCTOSITENILHO Pa3pabaThIBAIOIIME TEXHOIOIUN PEMOHTOB;

CaMOCTOSITENIbHO BBIOMPAIOILINE CBOM CEKTOP B PhIHKE PEMOHTOB;

CEpPBUCHI, UIMEIOLIHE CTaTyC IOPUANYECKOrO JINLA;

«1103a00pCEPBUCHIY;

yCIIElIHbIe B OM3HECEe KOMITAHUU.

Kaxkue cepsucul nazvieaiomes «pupmennoimuy:

UCTOJNb3YIoLIMe (PMPMEHHBIE 3allaCHbIE YacTH;

CO3/1aHHbIE POU3BOAUTEISIMU TEXHUKU;

UMeEIoILMe CBOM COOCTBEHHBIN (PMPMEHHBIIN CTHIIb PaOOTHI;

OCYIIECTBIISIONINE PEMOHT «()PUPMEHHO» TEXHHKH;

BCE CEPBUCHI;

HET TaKoro Ha3BaHMsL.

Kopnopamusnvie knuenmul - amo:

CHeHaIN3UPOBAaHHBIA CETMEHT PhIHKA;

NapTHEPBI, UMEIOIINE JTUICH3UIO0 HA PEMOHT TEXHHKUY;

KpYIIHbIE KOMIIaHUH, UMEIOIINE MOTEHIMAIbHbIE O0NIbIINE 00bEMbl PEMOHTOB COOCTBEHHOMN
TEXHUKH;

VIP-knueHTHI;

PETHOHAJIBHBIE KIIUEHTHI.

Aemopu3zo8annbiil cep8UCHbIU YeHmp — 3mo.

aBTOPCKHE ITpaBa Ha TEXHOJIOTHIO PEMOHTA,

ABTOMATHU3UPOBAHHBIA KOHTPOJIb KAUECTBa;

CEPBHC, UMEIOLINI PEMOHTHBIHN I0TOBOP € IPOU3BOAUTEIEM TEXHUKH;

000 CEPBUCHBIN IIEHTP;

MOCKOBCKHE CEPBUCHBIE LIEHTPBI;

3arpaHUYHbIe CEPBUCHBIE LIEHTPHI.

Kmo onnauueaem cepsucrnomy yenmpy nociecapanmutiHolii peMOHM MeXHUKU.

TOPryIOLIUE OPTaHU3allNH;

IIPOU3BOUTEIIN;

BJIa/IeJIel] TEXHUKU;

MuHHUCTEPCTBO TOPrOBIIY;

CTpaxoBasi KOMITaHHUS;

roCy/1apCTBO.

Cepmucgpuxayus cepeucHvlx yeHmpos — 3mo.

o0s3aTesibHas MPOLEAYPa;

JT0OpPOBOJIBHAS AKIINS,

HE3aKOHHAs aKIus;

peKJIaMHasl akLus;

OecrutatHasi MPOBEPKa;

MOKYIIKa I0r0OBOpa aBTOPU3ALUH.
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14. Bmopuunas asmopuzayus cep8ucHol pupmul o3navaem:
1) HanM4Me ABYX JOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUEHHBIH JOTOBOP aBTOPU3AINH;
3) ayrcopcuHr;
4) HET TaKoro MOHSITHS;
5) mnpoaaka JOroBOpa aBTOPU3AIHH;
6) TOKyIKa J0roBOpa aBTOPH3ALIUY.
15. Monobps10o06bll cepsucHblll yermp — 3mMo cepsuc, NPOU3B00AUULL PEMOHM:
1) omHOro BHIa TEXHHUKU;
2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS,
3) ¢ HUCHOJIB30BaHUEM OJIHOTO BHJIA 3aITYaCTEH;
4) UCMOJNB3Ys OJJMH TEXHOJOTHUECKHIA TPOIIECC;
5) 3a 0JIHY CPEAHIOI0 CTOMMOCTb;
6) myTeM 3aMeHbI TEXHHKH.
16. Mynemubpsn008blil cep8UCHbLL YeHMP NPOU3BOOUN PEMOHM:
1) omHOro BHa TEXHUKHU C UCIIOJIH30BAHUEM PA3HBIX 3aM4acTe;
2) r000# TEXHUKH;
3) TEeXHHMKH HECKOJIbKUX MPOU3BOANUTENCH;
4) B HECKOJBbKUX (pHIIHAIAX;
5) myTem 3aMeHbI TEXHHKH;
6) TEeXHUKHU, KYIUICHHOH y Pa3HBIX JHJICPOB.
17. Ymo aensemcs 2naguoii 3a0aueti cyicobl MexHUUecKol N0OOepI*CKIUL:
1) oOecrieyeHHE UCTIPABHOCTH U3MEPHUTEIILHBIX TIPUOOPOB;
2) oObeauHeHNnEe HHOOPMAIIMOHHOMN 0a3bl CEPBUCHBIX (GUPM;
3) BBINOJHEHUE CIIOKHBIX PEMOHTOB;
4) oOecrieueHne HEMPEPHIBHOTO PEMOHTHOTO TPOLIECCa;
5) obecneueHrne HHKEHEPHBIX KOMMYHHUKAIIHIA;
6) Bce TEXHHYECKHE BOMPOCHI.
18. K noopa3zoenenusm «KOHMAKMHOU 30HbL» CEPBUCHOU PUPMbL OMHOCAMCA.
1) crneuuanu3MpOBaHHbIC CKIIAIbI, (DHIHABL,
2) otaen cCHa0XKEeHHUs U [IEHTPAIbHBIN 0dHC;
3) mnpuemnsie myHkTsI, call-center, OTK;
4) oxpaHna;
5) Oyxranrepus;
6) oTmen KaapoB..
19. CepsucHsbie GUPMBI CO3/1aI0T CETU MPUEMHBIX TYHKTOB C LENbIO:
1) yYMEHBIIUTH TPAHCIIOPTHBIC PACXOJIBL;
2) TPUOIM3HUTH YCIYTH K TOTPEOUTENSIM;
3) ONTUMH3HMPOBATH YHUCICHHOCTh MIEPCOHANA;
4) yMEHBIINTH HAKJIAIHBIC PACXO/BbI;
5) yYCKOPHTBH CPOKH PEMOHTOB;
6) TOBBICUTH Ka4eCTBO PEMOHTA.
20. Ungopmayuonno-cnpasounas cuysrcoa (call-center) cepsucrnozo yenmpa:
1) oOecneunBaeT HHGOPMAIMEH OT/AET CHAOKEHHS;
2) obecrieuynBaeT pEMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;
3) cosmaer yno0CTBa ISl KJIMECHTOB,
4) wuHOOPMHUPYET O HAIOTOBBIX IJIATEXKAX;
5) TOTOBHWT CIIpaBKH O 3apILIaTe;
6) BemeT MapKETHHIOBBIC HCCIICIOBAHUS.
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Omoen conymcmeayrouux npooa’ic N0360sem:

n30aBUTHCS OT HEIMKBUIHBIX 3alaCHBIX YacTel;

IPUBJIEYB JOTIOJIHUTEIBHBIX KINEHTOB;

3aHATH CBOOOHBIE TUIOIIA/IH;
TOTOBHTH KaJpHI JJIsl CEPBUCA;

KOMIUIEKTOBATh 3aIT4acTH;

OCYILECTBIISATH UCIIOJIHEHHE JOIOBOPOB BTOPUYHOM aBTOPU3AIIUH.
MonwuTtoprHT oOparieHuii KiarneHToB B call-center mo3sosser:

U3YYUTHh KOHKYPEHTOB;

KJIaCCU(UIIUPOBATH BXOSIINE 3BOHKH;

MOBBIIIATH [ICHBI;

CHU)XATh PACIICHKU;

ONITUMHU3UPOBATH PabOTy CEPBUCHON (DUPMBEI,

CJIETUTH 32 KAYeCTBOM YCIYT.

Cmanoapmmuuiii cpok evinoanenus 3akaza (CCB3) — oznauaem:
CpPEeIHUMN CTaTUCTUYECKUI CPOK PEMOHTA TEXHUKH;

CPOK PEMOHTA Ka)KJJOT0 U3JICIHS;

BCE PEMOHTHI BBITMIOJIHSIOTCS B ONPEIETICHHBIN CPOK;

Oombias yactb peMOHTOB (80%) BBIIOJIHSAETCS B ONPEIEICHHbIN CPOK;
CPOK 3aKa3a 3alacHbIX 4acTeil;

00eIaHHbIi KIUEHTY CPOK PEMOHTA.

Kaxas cnyoicoa aensemces knrouesvim noopazoeneHuem MeHeoNCMeHma Kavyecmea:
ciry’k0a MaTepuallbHO-TEXHUIECKOTO 00ECTICUeHUS;

JMHEWHBIE PYKOBOAUTEIN IPOU3BOJICTBA,

ci1y»k0a MoArOTOBKU MEPCOHAIA;

ci1y’k0a TEXHUYECKOT0 KOHTPOJIS;

MH(OPMaLMOHHBIN OT/E;

JUHEWHbIE PYKOBOAUTEIN IPOU3BOJICTBA.

Cepsucnas uncmpyxyus (Service Manual) sersemcsi:

ocoOueM IO SKCILTyaTallui TEXHUKH;

0CcOOMEM T10 YCTaHOBKE M MOJKIIOYCHUIO TEXHUKH;

OTNHCaHUEM U3JIeINus;

OCHOBHBIM JIOKyMEHTOM TEXHHUYECKOW MOIEPKKH PEMOHTOB;
HepeYHEM CEPBUCHBIX IIEHTPOB;

TapaHTUIHBIM TAJIOHOM.

Cepsuc-menedcep — 3mo:

TEXHUYECKUI CIIEIUAIIUCT MO CEPBUCY;

JIMII0, OTBEYAloIllee 3a COCTABICHHE OTYETOB,;

TJIABHBIN CTICIUAINCT 110 PEMOHTY;

AIMHUHHUCTPATOP-PACTIOPSAUTEIb.

JOJDKHOCTHOE JIMIIO B TOPTOBOM TPEACTABUTENLCTBE MMPOU3BOAUTENS TEXHUKH;
OpraHu3aTOp PEMOHTOB B CEPBUCHOM IIEHTPE;

3akon o 3awume npas nompedoumenei (33[1[1) Oaem onpedenerue

«nompeoumenvy:

KaK BJIaJIeNbIIa TEXHUKH;

KaK MOTEHIINAILHOTO MOKYTIATeIs;

C TOYKH 3pEHHS CPOKOB, B T€YCHHE KOTOPBIX JaHHBII 3aKOH €ro 3alllUIIacT;
C TOYKH 3pEHHMS 3aIUTHI OT IPOU3BOJIA BIACTEH;

C TOYKH 3pEHHUS 3aIIUTHI OT BOPOBCTBA,
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6) C TOYKM 3pEHHUs 3AIMUTHI OT HETOOPOCOBECTHBIX JUIICPOB.

28. Cpox coonocmu (coenacro cm. 472 I'K) — amo cpok no ucmeuenuu Komopozo:

1) TOBap cuMTaCTCS HE PEMOHTOIPHUIOTHBIM;

2) TOBap MOKHO OTPEMOHTHPOBATH;

3) TOBap CUMTACTCS HEMPHUIOIHBIM JJISl KCIIOIb30BaHNUS;

4) ¢ TOBapOM HYKHO IIPOBECTH PErJaMEHTHbIC paOOTHI;

5) ToBap HaJO CAATh AUJICPY;

6) caenars trade-in.

29. Konmaxmmuas 30Ha 8 cep8UCHOM YeHmpe — 3mo.

1) mnoxpasneneHue, OCYIIECTBISIIONICE CBSI3H C TOPrOBON HHCIICKIINEH;

2) ciyxO0bI cepBrca, pabOTAOIIUE C TIOKAPHOU UHCIICKIIUEH;

3) PEMOHTHBIH 1IeX, IJIe CEPBUCHBIC HHKEHEPHI THATHOCTUPYIOT TEXHHUKY;

4) mojpa3ieieHus], OCYIIECTRISIONINE CBS3H C MOTPEOUTEIISAMH;

5) mozapaszaesnenusi, 00CTyKUBAIOIINAE JIbTOTHUKOB;

6) mpHeMHBIC ITYHKTHI.

30. PeHTaOenbHOCTH CEPBUCHOTO MPEAPHUSITHSI COCTABIISICT:

1) cepBHCHBIC NpPEANPHUATHS HEPEHTAOENbHBI M (UHAHCHPYIOTCS 32 CYeT (UPMBI-
MIPOU3BOIUTEIIS;

2) CepBUCHI YOBITOUHBI,

3) cebime 10%;

4)  oxoio 50%;

5) cebie 80%;

6) cBoime 100%.

31. Brodoicem 6mopoco yposHs cep8UcHotl pupmvl — 3mo.

1) OromKeT pacxooB;

2) OIOKET CIIEAYIOIIETo 3a TEKYIIUM MecsIa;

3) OroKeT ypoBHS NOApa3AeieHuil GUPMBI;

4) GIOIKET TOXO/IOB;

5) OMOMKET CIACTYIONIETO MOJIYTOIUS;

6) HeT TaKoro MOHATHS.

32. Brooxcemuposaniue Ha cepeUCHOM NPEeOnPUAMUY — IO

1) pacuer 3apabOTHOM TUIATHI M IPEMHI JIJIsI OCHOBHOTO TIPOU3BOICTBEHHOTO MIEPCOHAA,;

2) TIpOLECC COCTABJICHUS U MPUHSTHUS OIOKETOB U KOHTPOJIb 32 UX UCIIOTHCHUEM;

3) odopmiienue 3asBok Ha nmoctaBky 3UIT;

4) pacuer miarexeit mo 3akymke 3UIT;

5) cocraBienue oryera 00 UCIIOTHEHUH OFOJKETA MPOILEIIIEr0 MECSIIa;

6) OromKET JOXO0/I0B.

33. Pacyenku Ha 6blnonHenue pabom 8 cepeUCHOM YeHmpe OO0JIHCHbL ObIMb.!

1) BBICOKMMH, YTOOBI MOJTyYaTh OOJIbIIE PHOBLIH;

2) COIJIacOBaHBI C IPOU3BOIUTEIIEM TEXHUKH;

3) HU3KUMH, YTOOBI IPUBJICKATh OOJIBINE KIIUEHTOB;

4) TMO3BOJIAIOUIMMHU OKYITUTH 3aTPAThI, MOJYYUTh TPUOBLIH U OBITh KOHKYPEHTOCIIOCOOHBIMH;

5) coriacoBaHbl C TOPrOBOI MHCIICKIIUECIH;

6) COmoCTaBUMBI C IICHOM WU3CTHSL.

34. Omuembt 0 BbLINOJTHEHHBIX 2APAHMUUHBIX PEMOHMAX NPeOOCMABIAIOMCA  CePEUCHBIM
npeonpusmuem @Gupme-npou3soo0Umento ¢ UCHOIbIOBAHUEM CLeOYIOWec0 NPOZPAMMHOZ0
obecneueHus:

1) osnexrponHbIX TabauIl EXcel;

2) TIO COTJIACOBaHHIO CTOPOH;
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3) pa3paboTaHHOTO B CEPBUCHOM MPEIIPHSITHH;
4) mpemocTaBICHHOTO (GUPMO-TIPOU3BOIUTEIIEM;
5) mpOU3BOJILHOTO;

6) pa3pabOTaHHOTO UCKIIOYUTEIBHO B CTPaHe (GUPMBI-IIPOU3BOTUTEIIS.
35. Venosno-nocmosmnvie 3ampamul — 5mo:

1) moCTOSIHHBIC paClEHKH HA PEMOHTHI;

2) 3aTparhbl HA OXPaHYy;

3) mocTosHHAs 3apaboTHAs IU1aTa epcoHaIa,;

4) apeHIHBIC TUIATCKY;

5) 3aTpaThl HAa KOMMYHAJIbHbIC YCIIYTH;

6) 3arparhl Ha peKIamy.

Baok 5. Metoabl coBepiieHcTBOBaHNsI. OC00eHHOCTH X031 CTBEHHOM 1eATeJIbHOCTH.
KonTpoabHas Touka 1.
TecToBoe 3axanmne. OnpenennuTh, IPaBUIbHBIN BapUaHT OTBETa Ha BONPOC, PABUIbHBIN

OJIUH OTBET.

1. bioodocem.

1) bBroomker — 310 TabmHMIA, B KOTOPYKO 3aHOCATCS JaHHBIE O (DAKTHYECKHX JJ0XOAaX WU
pacxogax opraHu3alui.

2)  bBroomker — 310 TabaMIA, B KOTOPYIO 3aHOCSTCS JaHHBIC 00 HCIOJb30BAHMH Pa3IUYHBIX
pecypcoB OpraHu3aluu.

3) Bromker — 3T0 mWIaH pabOThl OpraHu3aluy, CHOPMYIUPOBAHHBIA B KOJIWYECTBEHHBIX U
CTOMMOCTHBIX ITOKa3aTeNsaX, OTPaXKaroluX UCIOIb30BaHUE PA3IMYHBIX PECYPCOB.

4)  BromkeT — 3TO IUaH pabOThl OpPraHM3alMH, OTPAKAIOUIMN HATMYME M HCIOJb30BaHHE
Pa3IUYHBIX PECYPCOB.

5) Bromker — 3T0 TabnuI@a, B KOTOPYIO 3aHOCSTCS JAHHBIE O IUIAHHPYEMBIX I0XOJaX M
pacxojax opraHu3alyi.

2. brooocemuposanue.

1)  BromkeTupoBaHHe — 3TO MpolecC pa3pabOTKU TaOJMIl, BKJIFOYAIOIIUX JaHHBIE 00
MCIIOJIb30BaHUU PECYPCOB OPTaHU3ALNH.

2)  brompketupoBaHHe — 3TO TPOIECC MOATOTOBKU JaHHBIX 00 WCIOJIb30BAaHHH PECYPCOB
OpraHH3alH.

3) broomketnpoBaHHe — 93TO MPOIECC COCTaBJICHHS OWJDKETOB Ui CTPYKTYPHBIX
NOJIpa3/ieJIEHNI OPraHU3allMM U KOHTPOJIb 34 UX HCIIOJIHEHHUEM.

4)  BrooKkeTHpOBaHHE — 3TO MPOIECC COCTABICHUS U MPUHATHS OIO/PKETOB U KOHTPOJIb 32 UX

HCIIOJTHEHUEM.

5) bBromkeTpoBaHHE — 3TO MPOLECC COCTABICHHUS OOKETOB T10 HAaIMpPAaBJICHUAM
JeATEeTbHOCTH OPraHU3allluy U KOHTPOJIb 3@ UX UCIIOJTHEHUEM.

3 Lenu u 3a0auu 610023cemuposanus.

1)  PaumoHankHOE MCIOJB30BaHKE PA3IMYHBIX PECYPCOB OpPraHU3aIHH.

2)  MuHUMH3ALIUS PUCKOB OpraHU3alHH.

3)  IInanmpoBaHue GPUHAHCOBO-XO3SHUCTBEHHOM JCATEILHOCTH OPTraHU3aIHH.
4)  Ontumusanus GUHAHCOBON TUCIUIUIUHBI B OpPraHH3aIlUH.

5) IlporHo3upoBanue (PUHAHCOBBIX MOCIEACTBHIA YIPABICHUECKUX PEIICHUH.
4, Buap! 0104KxeToB.

1)  TonoBkie, MOTYrOAOBBIC, KBAPTAIBHBIC OIOKETHI.

2) IlnanoBble U paKTHUYCCKHE OOIKETHI.

3)  BromkeTsl 10X0J0B U OFOJKETHI PaCX0/I0B.

4)  OcHOBHBIC, OllEepAIlMOHHBIC, BCIOMOTATEIbHBIC OI0KETHI.

© PI'YTHUC




2\

R

PIYTuC

®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» JIucm 50 u3 90

5)

5.
1)

2)
3)
4)

5)

bromxeTsl 1O HampaBliEHUSM JEATEIBHOCTH W IO CTPYKTYPHBIM MOAPA3ACIICHUSIM
OpraHH3aIiHy.

Dopmuposanue huUHAHCOBOL CIMPYKIMYPbL OPSAHUZAYUU.

®opmupoBaHue (pUHAHCOBON CTPYKTYphl - OIpejaelieHue OOBEKTOB, [0 KOTOPHIM OyIeT
BECTHUCH INIAHUPOBAHUE U aHAIIU3 OIOPKETOB.

®opmupoBanue GUHAHCOBOM CTPYKTYPHI - ONpe/ieiIeHHE LIEHTPOB J0XO/I0B.
dopmupoBaHue (PUHAHCOBOM CTPYKTYPHI - ONpE/IeIeHNE IIEHTPOB 3aTparT.

®opmupoBanue (HUHAHCOBOW CTPYKTYpPbI - OIpeneieHHe LEeHTPOB (PUHAHCOBOIA
OTBETCTBEHHOCTH.

®opmupoBaHue PUHAHCOBOM CTPYKTYpPhl MPOUCXOAUT OJHOBPEMEHHO ¢ (HOPMUPOBAHHEM
OpraHU3alMOHHO-YIIPABJIEHYECKON CTPYKTYPHI.

Baok 6. Coumaabubie ¢akropsl cradmiabHocTH. HoBble HampaB/ieHHsI pPeMOHTOB

TPAAULUMOHHON TEeXHUKH.

KonTpoJsbHas Touka 2.
TecroBoe 3ananue. Onpenenuth, NPaBWIbHBIA BapuaHT OTBETa Ha BONPOC, NMPaBHIBHBIA OAMH

OTBCT.

1. Mecmo 6r1002cemuposanus 8 UHGHOPMAYUOHHOM NPOCMPAHCNGE OPLAHUZAYULL.

1)
2)
3)
4)
5)
2.
1)
2)

3)

4)

5)

1)
2)

3)

4)

BromkerupoBanue — oivH 13 0JOKOB KOPIOPATUBHOW HH(POPMALIMOHHON CUCTEMBI.
BropxeTupoaBHie — KOMIOHEHT 3JIEKTPOHHOIO JOKYMEHTO000pOTA.

KopnoparuBnast uHpopMannoHHass cucTeMa IO3BOJSET pa3paboTarb  HECKOJBKO
BapHUaHTOB OrO/IKETA.

bromxeTupoBanue — OAMH U3 HMHCTPYMEHTOB HH(POPMALIMOHHOTO MEHEIKMEHTa
OpraHH3alH.

DNEKTPOHHBIN JOKYMEHTOOOOPOT — OJJUH U3 UHCTPYMEHTOB OI0/IKETUPOBAHUSI.

broooicem 0oxo006 u pacxooos opeanuzayuu.

bromker 10X0M0B W pacxoloB pa3pabaTbIiBaeTCs ISl  OTIEIBHBIX HANpaBJICHUN
JESATEIIBHOCTH OPraHu3aluu.

bromxker 10X0A0B M pacxooB pa3zpadaTbIBaeTCs ISl CTPYKTYPHBIX MOJpa3/ieieHUH
OpraHH3alH.

bromxkeT 10X0A0B M PAcXoll0B MPEANpPUATHS CEpBHCAa OTpakaeT BEJIMYMHY NPUTOKA U
OTTOKA JICHEXHBIX CPEJACTB, T.K. JOXOJ COBIAJAET C MPUTOKOM JEHEXKHBIX CPEICTB, a
pacxoi — ¢ OTTOKOM.

Bromxer n0X010B M pacxol0B MPEANPHUATHS CEPBUCA HE OTPAXKaeT BEJIMUYUHY NPUTOKA U
OTTOKa JICHEKHBIX CPEJCTB, T.K. JOXOJl HE COBIMAJIAET C MPUTOKOM JIEHEKHBIX CPENCTB, a
pacxoj — ¢ OTTOKOM.

BromxeT 10X0/10B U pacXoJ0B OTPakaeT BEJIMYMHY NMPUTOKA U OTTOKA JEHEKHBIX CPECTB
OpraHH3aIH.

Brooorcem osudicenust Oenedcnvix cpedcme opeanusayuil.

Broker ABMKEHHS JEHEXHBIX CPEACTB pazpalbaThIBaeTCs IS OTAEIbHBIX HalpaBlICHUH
JeSITEIbHOCTH OpraHu3aluu.

Brojpker  ABWXKEHMS  JIGHEXKHBIX CpPEACTB  paszpalaTbiBaeTcs IS CTPYKTYPHBIX
MO/Ipa3/IeNICHNN OpraHNU3aIVH.

bromxer nBWKEHUS NEHEXKHBIX CPEACTB MPEINPHUATHS CEpBUCAa OTPAXacT BEIUYHUHY
JIOXOJI0OB U Pacxo/ioB, T.K. JOXO/JI COBMAIaeT C MPUTOKOM JECHEKHBIX CPEJICTB, a PACX0d — C
OTTOKOM.

Broker OBMXKEHUS JEHEXKHBIX CPEICTB MPEIIpPUATHS CepBUCA HE OTPAXKAET BEIMUUHY
JIOXOJI0B U pacxoJ0B, T.K. I0XOJ] HE COBIAAAET C MPUTOKOM JEHEXKHBIX CPENCTB, a pacXo]
— C OTTOKOM.
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5) bBromkeT IBWKCHHUS JCHEKHBIX CPEJICTB OTpaXkaeT BEIMYHMHY JOXOJOB M PAacXxo/ioB
OpraHH3aIny.
4. Dmanvl NOCMAHOBKU O100ACEMUPOBANUSL HA NPEONPUIMUL CEPBUCA.
1) —IIpuoOpeTeHrE KOMIIBIOTEPOB
- yCTaHOBKA MPOrPaMMHOT0 00eCIeueHUs
- 00yJeHue nepcoHaa.
2) —Pa3paboTka Or0KETHOTO periiaMeHTa
- 00yJeHue mepcoHaia SKOHOMHYECKOTO OT/esIa
- CTUMYJINPOBAHUE PYKOBOIUTEIICH 3a JOCTH)KEHHUE IIJIAHOBBIX IMOKA3aTEICH.
3) — AHanu3 MCHOJHEHHs OF0/HKETOB 3a MPOIICAIINN TIEPHOJT

- U3JJaHKUE TIPUKa3a O BHEAPEHUH OFOKETHPOBAHUS
- CTUMYJIMPOBaHUE PYKOBOJUTENEH 3a TOCTH)KEHUE IJIAHOBBIX ITOKa3aTelei.

4)

5)

S.
1)
2)
3)

4)

5)

—Onpenenenne NeHTPOB (PUHAHCOBOW OTBETCTBEHHOCTH
- pa3zpaboTKa OrOKETHOTO periaMeHTa
- aHAJIM3 OTKJIOHEHUH (PaKTUYECKHX MOKa3aTeseil 010/ KeTa OT IMIIAaHOBBIX.
—IIpoBeneHune MeponpusiTUil MO Pa3bSICHEHUIO LIeIeH U 3a1ad  OFOKETHPOBAHUS
- aHAJIU3 CTOMMOCTH CHUCTEM OIOPKETHPOBAHUS Ha PHIHKE
- YCTaHOBKA MPOTPaMMHOI0 00ECIICUEHUSI.

Ocobennocmu 61002cemuposans Ha NPEONPUSIMUU CEPBUCA.

B cucremy 0ro/KeTOB HE ClIeyeT BKIIIOYATh TapaHTHHHBIE PEMOHTBHI, T.K. OHU OECIUIaTHBI
JUIA KIIMCHTOB.

[Tponiecc OropKkeTUpOBaHMS ClEAyeT HauuHaTh C omnpeneneHuss croumoctu 3UII,
MOCTYMAMINX OT GUPM-TIPOU3BOAUTENIEH B CUET KOMIIEHCAIIMHU 32 TaPAHTHUITHBIE PEMOHTHI.
[Tponiecc OromKeTUpOBaHUS ClEAyeT HAYMHATH C OINpPENENIEHUS J0XOA0B OT Pa3IMYHbIX
BHUJO0B ACATCIIBHOCTH, B T.4. BHYTPHU KaXXJI0I0 I€proaa 6IOI[)K€TI/IpOBaHI/I$[.

HanpaBneHnuss fAeATENbHOCTH HMMEIOT Pa3IMYHYI0 PpPEHTa0eNbHOCTh, MOITOMY IS
JOCTHXKEHUS COAJTaHCHPOBAHHOCTU OIOKETHBIX IOKa3zaTeled HeoOXOAMMO HECKOIBKO
UTepaluii, MO3BOJIIOUIMX «CBECTU» MNPO(PUUUTHBIA OIOKET, B T.4. BHYTPU KaKIOTrO
nepuoza 010 KETUPOBAHMUSL.

Jnist pa3paboTky OF0PKETOB MOTYT MCIIOJIb30BAThCS 3JIEKTPOHHBIE TaOIHIIBL.

KonTpoJsbHas Touka 3.

TecroBoe 3ananue. OnpenenuTh, IPaBUIbHBIN BapUaHT OTBETa HAa BOIPOC, MPAaBUIbHBIN

OJIUH OTBET.

1. Cdepoii omsemcmseennocmu cnyxicobl MmexHu4ecKolu NoOOepI*HCKU CePBUCHOU KOMNAHUU
ABNACMCA!

1)  wuHpOpMaIHUs TEXHUYIECKOTO PO/a;

2)  BBINOJHECHUE PEMOHTOB TEXHUKHU;

3)  «ropstuasi TMHUS TOAICPKKH MOTb30BATEICH.

2.  Cemb npuemHbvIX NYHKMOG CEPEUCHOU KOMNAHUU CO30AeMCsl C YeNblo.

1)  paBHOMEpHO¥ 3arpy3KH HHXEHEPOB, IPHHUMAIOIINX TEXHUKY B PEMOHT;

2)  YMCHBIICHHS TPAHCIIOPTHBIX PACXOJIOB;

3)  mpUOIU3UTH YCIYTH K MOTPEOUTEIIO.

3. CALL-yeump cepgucHou komnanuu co30aemcs ¢ yeivio:

1)  co3nanus ynoOCTB KIIMEHTY,

2)  mpemocTaBlICHHs MHPOPMAIMU TIEPCOHATY;

3)  oOyueHus MOJIb30BATEIICH MTPABUIIAM MTOIKIFOUCHUS TEXHUKH.

4.  OcHogHoe codepoicanue YnpasieHus Kayecmeom CepeUCHbIX YCaye Imo:

1)  MONHOCTBIO YAOBJICTBOPHTH BCE MOTPEOHOCTH MOTPEOUTEIECH;
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2)  yIOpaBJCHUE KAYeCTBOM PEMOHTA TCXHHKH,

3)  mnoBbimeHue 3GHEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.

5. Ionooxcenue o cmpykmypHom noopasoeneHul 8 CepeUCHOM YeHmpe.

1)  TlonoxxeHHe O CTPYKTYPHOM MOJpa3feiCHU 00s3aH pa3pabaThiBaTh OTAC] OpPraHU3aIUH
TpyJla Ha IPEANPUITHH WU OT/EI KaJIPOB.

2) TpebOoBanusi K pa3pabOTKe MOJOKEHHS O CTPYKTYPHOM MOAPA3ICICHUNA YTBEPIKICHBI
3aKOHOJATENIbHO, U UM JIOJIKHBI CJI€10BaTh BCE OPraHU3ALNH.

3) IlonoxeHue O CTPYKTYpPHOM TIOZApa3ACICHUN YTBEpXkaaeT [ eHepalbHbId JUPEKTOP
OpraHH3aIiu.

4)  TlonoxeHue O CTPYKTYPHOM MOJPA3ICICHUU  SBJSIETCS  COCTABISIONICH  YacCThiO

YIIPABJICHYECKON CTPATEruy OpraHUu3alnH.

Ilonoxenue o CTPYKTYPHOM IOAPA3ACIICHUU OIPCACIIACT TIIpaBa W OTBCTCTBCHHOCTH

noapa3aciIiCHuA.

KonTpoJsbHas Touka 4.
TecrupoBanue.

CobecenoBanue mo pe3yjbTaTaM TeCTHPOBAHMS.

TectoBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BapUAHT OTBETA Ha BOINPOC, NPABUIIbHBIA OJIMH
OTBET.

1.
1)

2)
3)
4)
5)

2.
1)

2)
3)
4)
5)

3.
1)
2)
3)
4)
5)
4.

brooocem.

bromxer — 310 TabnuIa, B KOTOPYIO 3aHOCATCS JaHHbIE O (PAKTUYECKUX A0XO0JaxX H
pacxo/iax opraHu3aIyH.

bromxer — 310 Tabnuia, B KOTOPYIO 3aHOCSTCS JIaHHBIE 00 WCIOJIb30BAHUU PA3NTUYHBIX
pECYpCOB OpraHu3alu.

bromker — 310 maH paboThl OpraHu3anuu, cHOpMyITHPOBAHHBIA B KOIWYECTBEHHBIX H
CTOMMOCTHBIX TIOKA3aTEeNSAX, OTPAKAIOIIUX UCTIOIH30BAHUE PA3IMYHBIX PECYPCOB.

bromxer — 310 TaH paboOTHl OpraHU3alUH, OTPAXKAOUIMN HATUYMEe W HUCHOJIb30BaHUE
Pa3IUYHBIX PECYPCOB.

bromker — 3710 Tabnuia, B KOTOPYIO 3aHOCATCS JaHHBIE O TMIIAHUPYEMBIX IOXOJaX H
pacxo/iax opraHu3aIy.

brooorcemuposanue.

bromkxeTnpoBanue — 93TO Tmpolecc pa3padOTKu TaONMUIl, BKIIOYAIONIMX TaHHBIE 00
WCIIOJIb30BAHUU PECYPCOB OpraHU3AIIH.

bromxetupoBanue — 3TO Mporecc MOATOTOBKM NAaHHBIX OO0 HCIIOJIb30BAaHHUU PECypCcoB
OpraHu3aIiy.

bromxerupoBaHue — 93TO TMpoOIECC COCTAaBIEHUS OIOHKETOB s CTPYKTYPHBIX
Mo/Apa3ieIeHUd OpPTraHnu3aIii U KOHTPOJIb 33 UX HUCTIOJTHEHUEM.

BromxetupoBaHre — 3TO MPOIECC COCTABICHUS U MPUHATHUS OFOJKETOB U KOHTPOIb 3a UX
HCITOJTHCHUEM.

bromxetupoBaHue — 3TO TMPOIECC COCTABICHHUS OFOKETOB TIO HaIpaBJIEHUSIM
JeSATeTLHOCTH OPTaHN3allud U KOHTPOJIb 32 X UCIIOJTHCHUEM.

Lenu u 3a0auu 610023cemupo8arnus.

PanmroHansHOE UCTIONB30BaHNE PA3IMUHBIX PECYPCOB OpraHU3AIUH.

MuHMMH3a1IKsI PUCKOB OPTaHU3ALUN.

[TnanupoBanue GUHAHCOBO-XO3SIMCTBEHHOM JACSITEIILHOCTHA OpTraHU3aIliH.

OnTumusanus (GUHAHCOBOW JUCHIUIIIMHBI B OPTaHU3AIHH.

[Iporuo3zupoBanre GUHAHCOBBIX TOCICICTBUN YIPABICHUSCKUX PEIICHUH.

Bunbt Gro1keToB.
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1) TomoBbie, MOJIYTOIOBBIC, KBAPTAILHBIC OFOIKETHI.

2) IlnanoBeie U haKTHUYECKHE OFOIKETHI.

3) BromKeThl J0X0/10B U OIOKETHI PACXO/I0B.

4) OcCHOBHbIE, ONICpAIIMOHHBIC, BCIOMOTraTeIbHBIC OIOKETHI.

5)

5.
1)

2)
3)
4)
5)
6.
1)
2)
3)
4)
5)
7.
1)
2)

3)

4)

5)

8.
1)

2)

3)

4)

5)

bromxeTel 10 HampaBiICHUSAM JAEATEIBHOCTH U IO CTPYKTYPHBIM IOJpPAa3AEICHUIM
OpraHH3alyHy.

Dopmuposanue punancosou cmpyKkmypul Op2aHu3ayuu.

®dopmupoBaHue (PUHAHCOBOW CTPYKTYpbl - ONpe/eieHHue OOBEKTOB, 0 KOTOPBIM OyIeT
BECTHUCH IJIAHUPOBAHUE U aHAIIU3 OIOPKETOB.

dopmupoBaHue (PUHAHCOBOM CTPYKTYpPBI - ONpENIEIEHUE LIEHTPOB JOXO/I0B.
®opmupoBanue PUHAHCOBOH CTPYKTYPHI - ONPE/IeICeHNE IIEHTPOB 3aTparT.

®opmupoBaHue (GUHAHCOBON CTPYKTYpHI - omnpejAeseHHE IEHTPOB (PMHAHCOBOU
OTBETCTBEHHOCTH.

®opmupoBaHue (PUHAHCOBOW CTPYKTYpPbl HPOMCXOIUT OJHOBPEMEHHO C (hOPMUPOBAHHEM
OpraHU3alMOHHO-YIIPABJIEHYECKON CTPYKTYPHI.

Mecmo 6100xcemuposanuis 8 UHGHOPMAYUOHHOM NPOCMPAHCMEE OPAHUIAYUU.
BromkeTupoBanue — oivH 13 0JOKOB KOPIOPATUBHOW HH(POPMALIMOHHONW CUCTEMBI.
BropxkeTupoaBHie — KOMIOHEHT JIEKTPOHHOIO JOKYMEHTO000pOTA.

KopnoparuBnast uHpopMannoHHass cucTeMa IO3BOJSET pa3paboTaTb  HECKOJBKO
BapHUaHTOB OrO/IKETA.

BropketupoBanne — OAWH W3 HMHCTPYMEHTOB HMH(POPMALMOHHOTO MEHEIKMEHTa
OpraHM3alyHy.

DNEKTPOHHBIM JOKYMEHTOOOOPOT — OJJUH U3 HHCTPYMEHTOB OI0/IKETUPOBAHUSI.

broooicem 0oxo006 u pacxooos opeanuzayuu.

bromker 10X0M0B W pacxoloB pa3pabarhIiBaeTCs ISl  OTIEIBHBIX HANpaBJICHUN
JESATEIIBHOCTH OpPraHu3aluu.

bromxer 10X0A0B M pPacxooB pa3zpadaTbIBaeTCs Uil CTPYKTYPHBIX MOJpa3/ieieHUM
OpraHH3alH.

BromxeT 10X0A0B M PAcXoll0B MPEANpPUATHS CepBHCAa OTpakaeT BEIMYMHY INPUTOKA U
OTTOKA JICHEXKHBIX CPEJACTB, T.K. JOXOJ COBIAJAET C NPUTOKOM JEHEXKHBIX CPEICTB, a
pacxoi — ¢ OTTOKOM.

bromkeT 10X040B M PAacX00B NMPENIPUITHS CEPBUCA HE OTPAKAE€T BEJIMYHMHY IPUTOKA U
OTTOKa JICHEKHBIX CPEJCTB, T.K. JOXOJl HE COBIMAJAET C MPUTOKOM JIEHEKHBIX CPEICTB, a
pacxoj — ¢ OTTOKOM.

BromxeT 10X0/10B U pacXxoJ0B OTPaXaeT BEJIMYMHY NMPUTOKA U OTTOKA JEHEKHBIX CPECTB
OpraHH3aIH.

Brooorcem osudicenust denedcrnvix cpedcme opeanusayuil.

Broxer ABMKEHMs JEHEXHBIX CPEACTB pa3zpalbaThIBaeTCs IS OTAEIbHBIX HarpaBlICHUH
JeSITEIbHOCTH OpraHu3aluu.

Brojpker  ABWXKEHMS  JICHEXKHBIX CpPEACTB  pa3zpalaTbiBaeTcs IS CTPYKTYPHBIX
MO/Ipa3/IeICHN OpraHNU3alVH.

bromxer nBWKEHUS NEHEXKHBIX CPEACTB MPENNPHUATHS CEpBUCA OTPAXAeT BEIUYHUHY
JIOXOJIOB U Pacxo/i0oB, T.K. JOXO/JI COBMAIaeT C MPUTOKOM JECHEKHBIX CPEJICTB, a PacXo]l — C
OTTOKOM.

bromxeT OBUKEHMSI ACHEKHBIX CPEICTB MPEANpPUATHS CEpBUCA HE OTPAXKAeT BEIMUUHY
JI0OXOJI0B U pacxoJ0B, T.K. JOXOJ HE COBHNAAAET C MPUTOKOM JACHEKHBIX CPENCTB, a PaCX0]
— C OTTOKOM.

bromxer ABM)KEHHS JEHEXKHBIX CPEICTB OTpPakaeT BEIMYMHY JIOXOAOB U PACXO0J0B
OpraHH3alyH.
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9.  Omanvl nocmanoeku 6100HCEMUPOBAHUSL HA NPEONPUSIMUU CEPBUCA.
1) IIpuobOpereHHEe KOMIIBIOTEPOB
- yCTaHOBKA MPOrPAMMHOI0 00€CIICUCHHUS
- oOyueHue nepcoHana.
2) — Pa3paboTka 010 PKETHOTO perjiaMeHTa
- 0OyueHHe nepcoHana dJKOHOMUYECKOTO OT/IeNa
- CTUMYJIMPOBAaHUE PYKOBOJIUTEIICH 3a TOCTH)KEHHUE IIJIAHOBBIX IMOKA3aTeIeH.
3) — AHanu3 UCMOJHEHHUS OIOKETOB 32 MPOIICIINI MEPUO/T

- U3JaHUC IIpHKa3a 0 BHCAPCHUHN 6IOI[)KCTI/Ip0BaHI/I$I
- CTUMYJIUPOBAaHUC pYKOBOHHTeHGﬁ 3a JOCTHIXCHHC ITIJIAaHOBBIX rokasaTeJiei.

4)

5)

10.
1)

2)
3)

4)

5)
11.

1)
2)
3)
12.
1)
2)
3)
13.
1)
2)
3)
14.
1)
2)
3)
15.
1)

—Ornpepenenne EHTPOB ((MHAHCOBOW OTBETCTBEHHOCTHU
- pa3zpaboTKa OrOIKETHOTO periaMeHTa
- aHAJIM3 OTKJIOHEHUH (PaKTHYECKHX TMOKa3aTesnell 010 KeTa OT MIIaHOBBIX.
—IIpoBeneHune MeponpusiTUil MO Pa3bSICHEHUIO LIeJIeH U 3a1ad  OIOKETHPOBAHUS
- aHAJIU3 CTOMMOCTH CHUCTEM OIO/DKETHPOBAHUS HA PHIHKE
- YCTaHOBKA MPOTPAMMHOT0 00ECTIeUeHUsI.
Ocobennocmu 61002cemupo8anus Ha NPEONPUSMuUL Cepeuca.
B cucremy 01oxeToB HE cielyeT BKIIOYaTh TapaHTUITHBIE PEMOHTHI, T.K. OHU OECILIaTHBI
JUTSL KITMCHTOB.
[Tpouecc OromxeTHpoBaHUS CIeAyeT HaduHATh C omnpeneienus croumocta 3UII,
MOCTYMAIOMIMX OT GUPM-TIPOU3BOAMUTENCH B CUET KOMIICHCAIIUH 32 TApAaHTHUHBIE PEMOHTHI.
[Tpouiecc OromkeTUpOBaHUS CIEAYeT HAUMHATH C OMPEAENICHUS JOXOAOB OT Pa3IUYHBIX
BUJIOB JICATEIBHOCTH, B T.4. BHYTPH KaXIOTO MEPHO/Ia OFOKETUPOBAHUSI.
HanpaBneHnuss JAeATENbHOCTH HMMEIOT Pa3IMYHYyI0 PpPEHTa0eNbHOCTh, MOITOMY IS
JOCTIDKEHUST cOalaHCMPOBAHHOCTH OIO/DKETHBIX MOKa3aTelell HeoOXOAWMO HECKOJIBKO
UTEpallii, MO3BOJSIONINX «CBECTU» MPOMUIUTHBIA OOMKET, B T.4. BHYTPH KaKIOTO
nepuoja 010 KETUPOBAHMUSL.
Jnist pa3pa®oTKH OIOPKETOB MOTYT MCIIOJIb30BAaThCSI AEKTPOHHBIE TAOIHIIBL.
Cohepoii omseemcmeenHocmu ciysicObl MEXHUYECKOU NOOOEPIHCKU CEePBUCHOU KOMNAHUU
A6IemcA:
uH(pOpMalns TEXHUYECKOTO POJIa;
BBITIOJTHEHHE PEMOHTOB TEXHUKH;
«ropsyast JIMHUSD TIOJICPIKKH MOJTb30BaTEIICH.
Cemb npuemmbix NYHKIMOE Cep8UCHOU KOMNAHUU CO30AeMCsl C Yeblo:
PaBHOMEPHOM 3arpy3Kd HHKEHEPOB, TIPUHUMAONINX TEXHUKY B PEMOHT;
YMEHBIIIEHUS TPAHCIIOPTHBIX PACXOJIOB;
NpUOIU3UTH YCIYTH K TOTPEOUTENIO.
CALL-yenmp cepsucroti xomnanuu co30aemcs ¢ yeavio:
CO37IaHUs YI00CTB KIIUCHTY;
npeocTaBlIeHUs] HHQOpMAIMK IEPCOHATY;
00y4YeHHs MTOJTb30BaTENICH MPAaBUIIAM MOIKITFOYCHUS TEXHHUKH.
OcnosHoe codeparcanue ynpagieHus KaueCmeom CepeUCHbIX YCIY2 IMO.
MOJIHOCTBIO YAIOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTENEH;
yIpaBleHHE KaueCTBOM PEMOHTA TEXHHKH;
noBblilIeHHe 3()(PEKTUBHOCTU CEPBUCHOTO MPOU3BO/ICTBA.
Tonoscenue o cmpykmypHom noopazoenenuu 8 CepeUCHOM YeHmpe.
[TonoxkeHre 0 CTPYKTYpHOM MoJipa3fielieHuu 00s3aH pa3padaThiBaTh OTAEN OpraHU3aluu
TpyJa Ha MPEANPUATHH WU OTACI KaIpoB.
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2) TpeOoBanusi K pa3pabOTKe TOJOXKEHHS O CTPYKTYPHOM MOJPA3JICICHUN YTBEPIKICHBI
3aKOHO/IATEIbHO, U UM JIOJDKHBI CIIEIOBATh BCE OPTraHNU3aIHH.

3) TlonoxxeHne O CTPYKTYpHOM TMOJPA3JCICHUN YTBEpKIaeT [ eHepalbHBIN TUPEKTOP
OpraHHU3aluy.

4) TlonmoxkeHHE O CTPYKTYpPHOM IIOApA3IeiIeHHH SBISIETCS COCTABIAIONICH 4YacThIO
YIIPaBICHYECKOM CTpaTerny OPraHU3aIHH.

5) IlonoxxeHune O CTPYKTYPHOM IIOApAa3IeiICHHH OIpPEAeNsieT IpaBa M OTBETCTBEHHOCTh

MoApa3aeiiCHuUs.

baoxk 7. TpeGoBanusi M O0COOEHHOCTH OOCTYKUBAHMS WH)KEHEPHOI0, CAHUTAPHO-

TEXHUYECKOr0 000pPy/10BAHUSI H KOMMYHHKAI[HIA.
KontpoabHas Touka 1.
TectoBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BapUAHT OTBETA Ha BOINPOC, MPABUIIbHBIA OJIMH

1.

1)
2)
3)
2.
1)
2)
3)
3.
1)
2)
3)
4.
1)
2)
3)
S.
1)
2)
3)

OTBET.
Cohepoii omseemcmeenHocmu Ciyscobl MexHU4ecKol NnoO0epIHCKU CePEUCHOU KOMNAHUU
ABNACMCA
uHpOpMAaLKs TEXHUYECKOTO POa;
BBINOJIHEHNE PEMOHTOB TEXHHKH;
«ropsiuas JIMHUSD TOJICPIKKH MOJTb30BaTEIICH.
OcnosHoe cooepaicanue ynpagieHusi Kauecmeom CepeUcHbuIX YCiye 9mo.
MIOJIHOCTBIO YIOBJIETBOPUTH BCE OTPEOHOCTH MTOTPEOUTENEH;
yIpaBJIeHUE KaueCTBOM PEMOHTA TEXHUKH;
noBbIlIeHHE 3(P(PEKTUBHOCTU CEPBUCHOTO MPOU3BO/ICTBA.
Bcnomoeamenvroe obopyodosanue u ocnaujenue cepsucHo20 YeHmpa dmo:
000pyI0BaHNE, NCTIOIB3YyEMOE TPU BCIIOMOTATEIFHBIX OTIEPAIIHSIX;
00opy/I0BaHuE JUIsl aBTOMAaTU3AI[UH PEMOHTA;
000pyI0BaHUE HE UCTIONB3YEeMOE HETIOCPEJCTBEHHO B PEMOHTHBIX ONEPAITHSIX.
CepsucHuvle uHCMpyKyuu 2mo:
OCHOBHOH JIOKyMEHT, OTIPEEISIOIINN METOTUKY U TIOPSIIOK PEMOHTA TEXHUKH;
nocoOue 1o MOAKIIOYEHHIO U SKCIUTyaTallui TEXHUKHY;
ocoOue 1o HACTPOWKE CEPBUCHBIX (PYHKIINH.
Ce00mubiti omuem cep8UCHOU KOMNAHUU COCMABIAEMCSL:
10 YHU(UIIMPOBAHHOM ISl BCEX MpOU3BoAUTENEH QopMme;
CTPOTO B COOTBETCTBHUH C JOIOBOPOM aBTOPH3ALIHU;
B MIPOU3BOJILHOM (opMme.

6. [Ilo kxaxum noxaszamensim paccdumoslearom mexHu4ecKuul YpOo6€Hb npe()npwlmuﬂ:

1)
2)
3)
4)

TEXHUYECKON OCHAIIEHHOCTH COBPEMEHHOM TEXHUKOW;

HOPMAaTHBHOM MOTPeOHOCTH (HOpMaM OCHAIIIEHUS);

TEXHUYECKOMY COBEPLICHCTBOBAHUIO MCIIOIb30BaHMs 000PYIOBAHNUS;
KOJINYECTBEHHOMY COCTaBY MMEIOIIErocsi 000pYA0BaHUSI.

7. Kaxou u3 nepevyucienHnsvlx noxaszamenel  A6NAeMCs  21ABHLIM npu  pacueme

1)
2)
3)
4)
5)

npoU3800CMEEHHO20 NEPCOHANA!
ToJI0Basi TPYI0OEMKOCTh U BUJI BBITIOTHSIEMBIX padoT;
KOJINYECTBO pabOuuX MECT;
BUJI BBITIOTHSEMBIX YCITYT;
YHCII0 CMEH paboThI;
dboHa BpeMEeHH pabOTHI.

8. Om Kkaxux nokazauuil 3a6uUCUM YUCIEHHOCHb BCNOMO2AMENbHbIX, KOHMOPCKUX

pabomuuxos u MOII:
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1)  KOIMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JAHHBIX;

3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI IPEATIPHUSATHS;

4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.

9. Kakoil u3 nepeuucieHubix Memooo8 pasmewenus 0060py008aHuss 8 NPou3800CMEEHHOM
nomewjeHuu A61Aemcs Hauboee payuoHaIbHbIM.

1) B mOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOoIiecca;

2)  pacroyioKeHHeM paboYrX MECT B COOTBETCTBHH C XapaKTEPOM BBITIOJIHAEMBIX padoT;

3)  JHMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJIOJIb CTCH;

4)  OCTPOBHBIM PACIOIOKEHHEM pabOUnX MECT (B IIEHTPE MOMEICHHUS).

10. Kaxue npusznaxu xapaxmepu3zyom MOHMANCHYIO NPUBAZKY 000PYO0BAHU:

1)  pacmonoxkeHue 060pyI0BaHUS,

2)  Mecra [OJBOJIA AICKTPOIHEPT UM, BOJIBI U IP.;

3)  mocienoBaTeIbHOCTD OMEPalnii TEXHOIOTHYECKOTO MPOIIECCa;

4)  HanM4YMe BEHTUISIIUOHHBIX YCTPOMCTB;

5)  ymoOCTBO pa3MerieHust paboYrnx MecT.

KonTpoabHasi Touka 2
11. Kakou u3 nepeuucnenuvix cnoco6os umeem 6ojiee onmumaibHvlie 0anuvle O/ pacuema
npouU3B00CMBEEHHOU NIOWAOU NPEONPUSMUL.

1) 10 yAenbHOM IO TEXHOJIOTUYECKOT0 000pYy I0BaHMS;

2) 1O YKcIy paboduX U YAeTbHOM IUIOMIA i Ha OJHOrO pabouero;

3) 1o ymciy paboYHMX MECT U YIEIbHOU TUIONIA i Pad0vero MecTa;

4) 1O IIOLIa M TI0JIa, 3aHATONH 000PYIOBaHHEM, U MEPEXOIHBIM KOd(dHUIIHEHTaM.

12. Kaxoti uz nepeuuciennvlx cnoco6oe pacuema umeem Oonvuiee npumerenue 0Jis paciema
naowiaoell CKia0CKux noMeueHul:

1) xapaktep BoO3acHcTBUSI Ha 00pabarbiBaeMblii 00BEKT (OT ero (QyHKIMOHAILHOTO
Ha3HAYEHUs);

2)  OT BHJA XPaHUMBIX MaTEPUAIIOB M BHICOTHI X YKIIAIKH,

3) 10 HOPMATHBHBIM JaHHBIM;

4) 1o TUIOMANU 3aHATOH O0OpYyJOBaHHEM, CTEJUIaKaMHU, WHBEHTapeMm, U Koddduimenta
UCIIOJIb30BaHUs TUIOIA/IN;

5)  ro/moBO# MporpaMMe U HOpMaM pPacxo/ia Ha OJIHY CIAUHUILY.

13. Kaxk onpeoensemcs niowads nomewenus st nompeoumeine (3aua):

1) B 3aBHCHMOCTH OT BXOJISIIMX IPYII MOMENICHUH (3aa, OydeTa, 3cTpaHO-TaHIICBATbHBIH
3a1 U Op.);

2)  dYmCia MeCT moTpedurenei;

3)  oOopaumBaeMOCTH MecTa B TEUCHHE JIHS;

4)  yuciaa BO3MOXKHOTO BbIIETICHUS (DYHKIIMOHAIBHBIX 30H.

14. Ilo kaxum nokazamensam npouzeo0am oyeHKu MexHU4YecKko20 ypoeHs NPeonPUAMuUsL.:

1)  COBOKYMHOCTH TIOKa3aTesel, OTPaarolUX OOECHEYCHHOCTh TEXHUKOW, TEXHHYECKUM
COBEpPILEHCTBOM HCIOJIb3YEMOro Mapka OO0OPYAOBaHHUS M TEXHUYECKOW BOOPYKEHHOCTHU
Tpyna;

2)  00eCneYeHHOCThIO TEXHUKOM;

3)  TEXHHYECKOW OCHAIIEHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BUIOB 000PYIOBaHHSI.

15. Kakue mpebosanus npedvsasiaomes K NIAHUPOBKe NOMEUJeHUlL:
1) o0opymoBaHWe MODKHO pa3MemaThCsi B COOTBETCTBHU C TPHHSATON TEXHOJOTHYECKON

CXEMOH;
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2)  pacroyioKeHHE MPOXOJ0B U MPOE3I0B JOHKHO rapaHTHPOBATh YI00CTBO M OE30MaCHOCTh
paboTHI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MOJbEMHO-TPAHCIIOPTHOIO U JPYTOro 00OpyHOBaHUS,
pabounx MeCT, CAHUTAPHO-TEXHUYECKUX M SHEPreTHYEeCKUX CETeH, MPOXOJ0B U MPOE3/I0B
JOJDKHO TapaHTHPOBATh YA0OCTBO 0€30MacHOCTh pabOTHI, BO3ZMOXKHOCTH IE€PECTAaHOBKH
IIPU U3MEHEHUH TEXHOJIOTMUYECKOT0 MpoIlecca;

4)  palnMOHAJILHOE MCIOJIB30BAaHKE IUIONIAICH TTOMELICHUS;

5)  mpemaycMOTpeHbI MeCTa il PyKOBOISIIETO HHKEHEPHO-TEXHUYECKOTO MIEPCOHAA.

KonTposabHas Touka 3

16.  Hoxymenm.

1)  JIokyMeHT — 3T0 uH(pOpMaIus, MPeCTaBICHHAs Ha OYMa)XHOM HOCHUTEJIE.

2)  JlokymeHT — 3T0 HMH(pOpMaIUs, NPEACTABICHHAs HAa OYMa)KHOM HOCHTENE, 3aBepECHHAsI
MOJIMKUCKHIO YIIOJTHOMOYEHHOTO JIMIA U TeYaThl0 OPraHU3aliH.

3)  HokymeHT — 310 mH(pOpMAIUs, PEACTABICHHAs HA 3JICKTPOHHOM HOCHTEIIE, 3aBepEeHHAsI
AIEKTPOHHO-IIU(POBOI MOJIHUCHIO.

4)  JlokymeHT — 9T0 wuH(poOpMmanus, TMpeaCTaBIeHHAas B OINpeACiICHHOW ¢opMe Ha
OTpeeIEHHBIX HOCUTEIISIX.

5) JlokymeHT — 910 wuHpOpMAIHM, Kacarolascs JEATCIbHOCTH OpraHu3alud |
MPEeJICTaBICHHAS Ha ONPEACICHHBIX HOCUTEISX.

17.  Hoxymenmoobopom.

1)  JIOKyMEHTOOOOpPOT — 3TO JBHXKEHHE JOKYMEHTOB, OTpaKalolllee OpraHu3alMOHHO-
YIIPABJICHYECKYIO CTPYKTYPY MPEIIPUSATHSI.

2)  JIokyMeHTOOOOpPOT — 3TO [IBHXKEHHE [OKYMEHTOB, OTpa)Kalolllee pacIpe/eicHue
00513aHHOCTEH MEXTy CTPYKTYPHBIMH ITOIPA3/ICICHASIMU OpPTraHU3aIHH.

3)  JIokyMeHTOO00OpOT — 3TO cHCTeMa PabOThI C JOKyMEHTAMU B OPraHU3allHH.

4)  JIoKkyMEHTOOOOpOT — 3TO JBM)KECHHE JOKYMEHTOB, SIBJISIOIIMXCS COCTABISIONICH YaCThIO
OM3HEC-TIPOLIECCOB U TEXHOJIOTMUYECKUX MPOIIECCOB B OPraHU3aIUH.

5)  JIokyMeHTOOOOpOT — 3TO JBMKEHHE JOKYMEHTOB, SIBIISIOIIMXCS COCTABJISIOUICH YacThIO
OM3HEC-TIPOIIECCOB B OPTaHU3AIUH.

18. Hnghopmayuonnwiii menedrcmenm.

1. UnadopManmoHHBII MEHEKMEHT — OTO TpaBUia ONTHUMH3AIUU KOPHOPATUBHOTO
pETyIUpPOBAHMS.

2.  HMudopMannoHHBIA MEHEIKMEHT — ATO MpaBUIIa Niepeadn HHGOPMaIlUK B OpPraHU3aIHH.

3. HMHdopManuoHHBI MEHEIDKMEHT — 3TO BHEJIPEHHE HOBBIX HH()OPMAITMOHHBIX TEXHOJIOTHNA
B OpTaHM3AIUH.

4.  VHpOpMAanMOHHBIA MEHEKMEHT — 3TO KOHIICTIIMS YyIpaBleHHs OW3HEC-TpoleccaM B
OpraHu3allMi HAa OCHOBE €IMHOTO WH(POPMAIIMOHHOTO MPOCTPAHCTBA.

5. HMHbopManmoHHBIH MEHEIKMEHT — O5TO IUIAHUPOBAHHE pa3BUTHS HH(POPMAITMOHHBIX
TEXHOJOTM W TOBBIMIEHUs J(PPEKTUBHOCTH KAlUTATOBIOKEHUH B aBTOMATHU3AIHIO
OM3HEC-TIPOIIECCOB.

19. OcobenrHocmu 6YMAN*CHBIX U IeKMPOHHBIX OOKYMEHMO08.

1.  Tompko OyMakHBIE TOKYMEHTHI HMEIOT IOPUIMYECKYIO CHITY, T.K. OHU 3aBEPEHBI TIOIITHCHIO
YIOJIHOMOYEHHOTO JIMIIA U N€YaThI0 OpraHU3aIUH.

2. Ilpm oOMeHe TOKyMEHTaMH B paclpeiesieHHOW CTPYKType OH3HEC-TIPOIECCOB CIEAyeT
UCIIOJIb30BaTh DJEKTPOHHBIE JOKYMEHTBHI, T.K. CKOPOCTb JOCTaBKH 3JIEKTPOHHBIX
JIOKYMEHTOB BBIILIE.

3. llpm pnutenbHOM paboTe C DSICKTPOHHBIMH JOKYMEHTaMU HaOJIOAAeTCsl BBICOKAs

YTOMJISIEMOCTD, TIO3TOMY PYKOBOJUTENSIM CIIEAYET HCIOIb30BaTh OyMa)KHBIE JOKYMEHTHI.
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4.  OpraHuzanusi CHpaBOYHO-MH(POPMALMOHHBIX CHUCTEM Ha NPEANPHUSITHA OCHOBaHA Ha
UCIIOJIb30BaHUU JICKTPOHHOM 0a3bl JIaHHBIX.

5. HWudopmanuonnas Oe3omacHOCTh © 3ammra uHDOpMamuu BbIIe mpu  padboTe C
AJNIEKTPOHHBIMHU JIOKYMEHTAMHU.

20.  Joxymenmoobopom 6 pacnpedeieHHol cmpyKkmype Ou3Hec-npoyeccos.

1) B  pacopeneieHHOW — CTPYKType  OHM3HEC-TIPOIECCOB  CIEAYeT  OCYIIECTBISThH
[EHTPAJIM30BaHHbII KOHTPOIb 32 JIOKyMEHTOOOOPOTOM BO BCEX MOAPA3ICTCHHSIX.

2) B pacmpenencHHON CTpyKType OHM3HEC-TIPOIECCOB MOXKHO HM3MEHSATh OPraHU3al[HOHHbIC
(dbopMBI pabOTHI IO PETUCTPAINH TIOKYMEHTOB, T.K. HHPOPMAIIHs MOXET ObITh MOJIy4eHa U3
€/IMHOM 0a3bl JAHHBIX.

3) Ilpu oOMeHe NOKyMEHTaMH B PaCHpPEACICHHOW CTPYKType OM3HEC-NPOIIECCOB CICIyeT
UCIIOJIB30BaTh  JJICKTPOHHBIC JOKYMEHTBI, T.K. CKOPOCTh JIOCTABKH DIICKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

4) B pacnpejieneHHON CTPYKType OH3HEC-IIPOIIECCOB CYIIECTBYET MPHOPUTET PabOTHI C
JOKYMEHTaMH B OpPTaHU3aliU B IIEJIOM 10 OTHOIICHHIO K MOJIPa3/ICICHUSM.

5) B  pacmpeneneHHOW — CTPYKType  OH3HEC-TIPOLIECCOB  CIIEAYET  OCYIIECTBIATH
[EHTPAJIM30BAHHBI KOHTPOJb 32 MPOXOXKJACHHEM HWHPOpPMAalUU, T.K. B KaKIOM
MOJIPA3JICICHUH CYIIECTBYET CBOM MOTOK JOKYMEHTOB.

21.  [lpeonoculiku nepexooa opeanu3ayuu Ha 1eKmMpOHHbLI OOKYMEHMO0O0POm.

1)  Heob6xomuma Goiiee BBICOKAst CKOPOCTD Iepeaadr HH(OOPMAIIHH.

2)  byMaxHbIe TOKYMEHTBI U CBEICHUS O MOJIYYaTesIX HHPOPMAIIMU MOTYT TEPSIThCSL.

3)  us THpaxupoBaHHsS OYMaXXHBIX JOKYMEHTOB HEOOXOIMMbI 3HAYNTEIbHBIC BPEMCHHBIC H
(uHaHCOBBIE 3aTPATHI.

4)  OntuMuzanust  OU3HEC-TIPOIIECCOB  JOJDKHA ~ COYETAaThCs € aBTOMATU3aluei
JIeTTOTIPOU3BOICTBA.

5) B pacmpeneneHHOI CTPyKType OW3HEC-TIPOIIECCOB  HEOOXOAMMa  aBTOMATH3aIUs
JIeTTOTIPON3BOICTBA.

22.  [lenu 6HeOpeHus 21eKMPOHHO20 OOKYMEHMO0OOpOma 6 opeanuzayuu

1)  TloBsienue 3pPEeKTUBHOCTH YIPaBICHHs JOKYMEHTOOOOPOTOM B OpraHHM3aInH.

2)  Tloebimienue 3)(HeKTUBHOCTH JETONPOU3BOCTBA B OPraHH3AI[HH.

3)  IloBblmieHHE CKOPOCTH Nepeaadn HHPOPMAIIMU B OpraHU3aINH.

4)  TloBbimeHnue 3pHEeKTHBHOCTH YIpaBICHHUs OU3HEC-TIPOIIECCAME B OpraHH3allUH.

5)  IloBblieHUE JOCTOBEPHOCTH UH(OPMAIINU B OPraHH3AIUH.

23.  3aodauu eéHeOpenus 2N1eKMPOHHO20 OOKYMEHMO0O0POMA 8 OP2aHU3AYUL.

1)  O6pa3oBanue OTIENbHON HHPOPMAITMOHHOM CITY>KOBI U 00JTyYeHUE COTPYIHUKOB.

2)  Onrumuzaiys OpraHu3alMOHHO-YIIPABICHYECKON CTPYKTYPBI PEATPHSITHS.

3)  Bueapenue cTaHIapTOB POPMUPOBAHUS TOKYMEHTOB B MMOJIPA3ICICHUSX OPTaHU3AINIO

4)  PazpaboTka KOHIENIWH W  ONpEICICHWE ONTHMAIBHOH  CTPYKTYPhl  €IHHOTO
WH(POPMAIIMOHHOTO MTPOCTPAHCTBA B OPTaHU3AIHH.

5) Onrumuzanus nepuoja OOCITYKUBaHHS KIHMCHTOB M TEXHOJOTHUYECKUX IPOILECCOB B
OpraHu3aIug.

24. DnekmponHvlll 00OKYMEeHmMO0O0pom u KOpnopamueHas UHGOPMAYyUOHHASL CUCEMA.

1) Cucrema 3JIEKTPOHHOIO JITOKYMEHTOOOOpPOTa HHTErPHPYETCS C OH3HEC-TPUIOKCHUIMH
KOPITOPAaTUBHOM MH(OPMAIIMOHHON CUCTEMBI U SIBJISIETCS €€ COCTABIISIIOIIEH.

2) Cucremy 3JEKTPOHHOTO JOKYMEHTOOOOpPOTa MOJDKHBI BHEAPSTH TE K€ CIHECIUATUCTBI,
KOTOpbIC pa3padaThIBaid KOPIOPATUBHYIO HH()OPMAIIHOHHYIO CHCTEMY B OPTraHU3aIUH.

3) CucreMy 3JIeKTPOHHOTO JOKYMEHTOOOOpPOTa B OpraHHM3alMK CICayeT pa3pabaTeiBaTh U

BHEJPATH CaMOCTOSTENhHO, T.K. 3TO TOBBIIIACT HWH(POPMAIIMOHHYIO O€30MacCHOCTh
OpraHH3aIiHy.
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5)
25.
1)
2)

3)
4)

5)
26.
1)
2)
3)

4)

5)

27.
1)

2)
3)
4)
5)

28.
1)

2)

3)

Cucrema 3JEKTPOHHOTO JIOKyMEHTOOOOpOTa IMpeaycMaTpUBaeT pa3pabOTKy MPOLEAyp
(GopMHpOBaHUS U MCIIOJIb30BaHUSI MH(MOPMALIMOHHBIX PECYPCOB U SABISETCS KOMIIOHEHTOM
UH(POPMALIMOHHOTO MEHEDKMEHTA B OpPraHU3alllu.
Poccuiickuil pbIHOK CHUCTEM 3JIEKTPOHHOI'O JOKYMEHTOOOOpPOTa HAaXOIUTCA B CTaiUU
¢dbopmupoBaHuUs, TOITOMY OJIOK JOKYMEHTOOOOPOTa B KOPIOPATHBHON MH(DOPMAIIMOHHON
cucTeMe Heo0X0UMO pa3padaThIBaTh CAMOCTOSITEIBHO.

Opzanu3ayuoHHo-ynpasieHyeckas CmpyKkmypa cepeucHo20 yeHmpa.
OTnmen  TeXHHUYECKOH  MOAJCPKKU  SBIAETCS  CTPYKTYPHBIM  MOApa3felieHHEM
IPOM3BOJICTBEHHOTO (puiHaa.
[Tpon3BoaCTBEHHBIN (uiInan MOIydaeT TEXHUKY, NPUHATYI0O B PEMOHT Ha IMPHEMHOM
IyHKTE.
Ckuan 3UII paboraeT Ha OCHOBE 3asBOK MPOU3BOJCTBEHHOIO (huinaia.
B cepBucHOM 1eHTpe GopMuUpyOTCs OJIOKM TPOW3BOJACTBEHHBIA. (OOecreunBaromui,
UHPPACTPYKTYPHBIH.
ObecnieunBaronme  CTPYKTypHBIE — TOJPA3ACICHHUS CEPBUCHOTO  ILEHTpa  CO3AAIOT
UH(POPMALIMOHHBIE MOTOKHM Ul ONTUMAIbHOIO ()YHKIIMOHUPOBAHUS NPOU3BOACTBEHHOIO
buinana.

Cmpykmypnoe noopa3soesnenue cepeucHozo yenmpa.
CTpykTypHOE TOIpa3eleHue NPEANpUSATHS - OQUIHATBLHO BBIICICHHBIM Opra
YIpaBJIEHUS] YacTbIO MPENIPUATHS, PACIIONOKEHHOIrO0 000COOJEHHO OT LEHTPAIbHOIO
oduca.

CrpykTypHOE MOJpa3/ieleHue NpeAnpusTHs - OQUIHUAIbHO BbIIEICHHBIM Opra
YIpaBIEHUS YaCThIO MPENPHUATHS, PEIIAIOIIEr0 CAMOCTOSITEIbHBIE 3a/JaUH.

CtpykTypHOE TOJpa3/ieleHue NpeAnpusTHs - OQUIHAIbHO BbIIEICHHBIM Opra
YIpaBJIEHUS YaCThIO MPEINPHUATHS: OTAEIOM, LIEXOM, JIADOpaTOPHEH, CEKTOPOM, YHaCTKOM.
CrpykTypHOE TOJpa3/elieHue NpeAnpusTHs - OQUIHAIbHO BbIEICHHBIM Opra

yIpaBJIEHUS] YaCThO0 TPEANPHUATHS C CAMOCTOSATEIBHBIMH 3ajJauaMid, (QYHKIUAMH |
OTBETCTBEHHOCTBIO 32 BBIIOJIHEHHE BO3JIO)KEHHBIX HA HETO 3a]1a4.
CTpykTypHOE TMOJpa3aeieHue NpPEANPUATHS - OQHUIHAILHO BBIICICHHBIH Opra
YIPaBJICHUS YACThIO MPEINPUSATHS C YHUCICHHOCTBIO OT 5 710 20 YesioBeK.

Tonosicenue 0 cmpykmypHom noopazoeneHuu 8 CepeUCHOM YeHmpe.
[TonoxeHne 0 CTPYKTYpPHOM MOApa3JieliecHuH 00s3aH pa3pabaThiBaTh OTACT OpPraHU3aIUH
Tpy/a Ha MPENPUATHH WIH OTE] KaIpOB.
TpeGoBaHusi K pa3pabOTKEe IOJIOKEHHUS O CTPYKTYPHOM IMOJPA3/ICIICHUN YTBEPKICHBI
3aKOHOJIATEIIbHO, U UM JIOJDKHBI CJICIOBATH BCE OPTraHU3aIlHH.
[Tonoxenne O CTPYKTYpPHOM IMOJIPA3/ICIICHUN yTBEp)KAaeT | eHepalbHBIA JIUPEKTOP
OpraHH3aInH.
[TonoxxeHne O CTPYKTYPHOM TMOJAPA3ACICHUM SBJSICTCS COCTABIIAIONICH  YacThIO
yIpaBJIeHYECKON CTPaTErMy OpraHnu3aIliH.
[TonoxeHne O CTPYKTYPHOM IOJIPA3JICIICHUU OIpPENeNsieT IpaBa M OTBETCTBEHHOCTh
HoJIpa3ieCHusl.

Lenu u 3a0auu pa3zpabomxu NOI0AHCEHUS O CIMPYKMYPHOM NOOPA30eieHUl
[TonoxkeHre O CTPYKTYpHOM TMOJAPA3JCICHUNA OpraHu3alik paspabdaTbIBaeTCs UIs
OTIpPENICIICHUS TIOPSIIKA CO3JIaHUS CTPYKTYPHOTO MOAPa3 ICICHHS.
[TonoxkeHre O CTPYKTYpHOM TMOJAPA3JCICHUN OpraHu3allik pa3padaTbIBaeTCs UIs
OTIpEICIICHUS TIPABOBOT'O MOJIOKEHUS TOAPA3/ICICHHS B CTPYKTYPE OpraHU3aIlUH.
[TonoxkeHre O CTPYKTYPHOM TMOMAPA3JCICHUN OpraHu3allik pa3padaThIBaeTCs LIS
OTIPEICIICHUS TIPAB M OTBETCTBEHHOCTH TOIPA3ICIICHUSI.
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4)  TlonoxkeHWue O CTPYKTYpPHOM TIOZIpA3/ICiCHUH OpraHW3aluu pa3padaThiBacTCs JUIs
ONTUMM3AIMH OU3HEC-TIPOIIECCOB B OpraHU3aIUH.

5) TIlonoxeHne O CTPYKTYpHOM TMOJAPA3JCICHUHA OpraHU3alu pa3pabaTbIBaeTCs JUIst
onpezieNieHusT B3aMMOOTHOILIEHUI  MMOJApa3felieHus C JAPYTUMHU  TOApa3/eIeHUSIMU
OpraHu3aInHg.

29. Pazeumue ungpopmayuonnvix cucmem.: 0cobeHHOCMU POCCUTICKO20 PBIHKA.

1)  ABromarusupoBaHHbIe paboune mecta (APM) pa3pabarbiBaJuCch KaK COCTaBHAas 4YacTh
ERP-cucrewm.

2) ERP-cucrembl — Hambosee pacrnpOoCTpaHEHHBIH TUI KOPIOPATUBHBIX MH()OPMAIMOHHBIX
cucreMm (KHC).

3)  Crumynom k Baeapenuio KUC nocmyxuin skoHOMUUecKkui kpusuc 1998 r.

4)  Ha poccHiiCKOM pBIHKE TPEACTABICHBI POCCHUCKHE Pa3pabOTKH M OH3HEC-TPHIOKESHUS
3anagubix KUC.

5) CRM-cucrembl He MpeCTaBICHBI HA POCCHICKOM PBIHKE.

30. ERP-cucmemui

1) ERP-cucrembl HMHTETpUPYIOTCA C VIHTEpHET-TEXHOJOTHUSMH W TpPEJHA3HAYCHBI IS
YIIPaBJICHUS] COBMECTHOM JIESITEIHHOCTHIO C TOCTABIIMKAMH.

2)  Buenpenue ERP-cucreM Bcerga NprMHOCHT 3HAYMTENBHBIM SKOHOMHUYECKUH 2 (HEKT.

3) ERP-cuctembl yCTpOEHBI 1O MOIYJIbHOMY MPHHIUIY. W OpPraHU3alMs MOXKET 10
OTJIEIbHOCTH aBTOMATU3UPOBATh pa3Hble chephl CBOCH 1EATEIBHOCTH.

4)  ERP-cuctembl yCTpOEHBI TI0 MOJAYJIBHOMY TPUHIUIY M MO3BOJISAIOT IEPEHOCUTH
uH(GOPMALIMIO U3 OJHOTO MOJYJISl B APYTOi, ONEPAaTUBHO JAOCTABIISI €€ MOJIb30BATENSIM.

5) ERP-cucrembl BHeZpeHBI Ha OOJBITUHCTBE POCCUHCKUX MPEIIPUITHH.

31. CRM-cucmemur.

1) CRM-cucrema siBisieTcs cocTapisitoleit yactbto ERP-crcTeMsl.

2) CRM-cucrema SBISETCS COCTABJISAIONIEH YaCThbIO KOPIOPATHBHOW HMH(MOPMAIHOHHOM
CHCTEMBI.

3) Bueapenne CRM-crcTeM M03BOSAET CHU3UTH CKIIAJICKHE 3aIachl.

4)  CRM-cucTeMbl IO3BOJISIOT YCTAHOBUTH OOPATHYIO CBS3b C KIIMCHTAMU OPTraHU3aIlHH.

5)  CRM-cucTeMbl O3BOJIAIOT OpraHU3alMi HAKAIUTMBATh HH()OPMAIIHIO O TIOCTABIINKAX.

32. Ipunyunwvr évioopa xopnopamuenou ungopmayuonnoi cucmemol (KUC) no macuumady
oesmenbHOCMU NPeOnPUsmus.

1) KHWUC pgns  KpymHBIX —TNPEONPUSITHN  HELEeNecooO0pa3HO HCMOJIb30BaTh HAa  MabIX
OPEINPUATHSX, T.K. TaKU€ CUCTEMbI UMEIOT BBICOKYIO CTOUMOCTb.

2) KUC panga KkpynHbIX NOpeanpuUsTUd  HEHenecooOpa3sHO HCIOJIb30BaTh Ha  MallbIxX
OPEANPUATHSIX, T.K. TAKME CUCTEMBbI TPEOYIOT IJIUTEIHHOIO CPOKA BHEAPEHHUS.

3) KHUC mis wMampix TpeanpusITHd HElelnecoo0pa3HO HCIONb30BaTh Ha  KPYMHBIX
OPEINPUATHSX, T.K. TAKHE CUCTEMBI OY1yT MEJIEHHO paboTaTh.

4)  Macmrab nesTenbHOCTH npeanpusatus Bauser Ha Bioop KUC, Ho pemaromumm hakTopom
SBIISIETCS. CTOMMOCTb BJIQJICHUSI CUCTEMOMN U NMEPHOJI OKYITAeMOCTH.

5) Jenenue KMC Ha npenHa3HaYeHHBIE JJIS1 KPYITHBIX U MEIKUX MPEIIPUSITHN YCIOBHO, T.K.
OPEINPUATHE MOXKET OBITH KPYITHBIM 10 TOJJOBOMY O0OPOTY U MEIKUM 10 YHCIEHHOCTH. .

33. Ilpunyunvr  6vlOOpa  kopnopamusHou  ungopmayuonnot cucmemsvt (KHUC) no
apxumexmype cucmemvl.

1) Ha npemmpusituu cepBuca IenecooOpazHo wucnoib3oBath KUC ¢ daiin-cepBepHoii

ApPXUTEKTYpOH, T.K. MEPCOHAIY MPUEMHOr0 MyHKTa HEOOXOAMM JOCTym K oOrmel Oaze
JTAHHBIX.
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2)

3)

4)

5)

34.
1)
2)
3)
4)
5)

1)

2)
3)

4)

5)

Ha npeanpusitum cepBuca nenecoodpasHo wucnonb3zoBatb KMC ¢ kimeHT-cepBepHOU
ApXUTEKTYpOM, T.K. 3TO pa3rpaHUuYMBAET IpaBa IOJIb30BATENCH M yMEHbIIAET BpeMs
00paboTKH TpoIeayp.
Ha npeanpusaruu cepBuca menecoodpasHo ucnoibzoBatb KUC 3akpbIThIX CTaHIapTOB,
KOTOpBIE HE TIO3BOJISIOT CAMOCTOSITENIbHO BHOCUTh U3MEHEHUS B CUCTEMY.
JlesiTenbHOCTh MPEANPUSATHS CEepBUCA HMMEET CHEeHU(PUKY, OTIUYAIOIIYI0 €ro OoT
IIPOM3BOJICTBEHHOIO W TOPrOBOIO MPEANPHUATHS, I[OITOMY HEOOXOAMMO BHEIPSTH
crenuanu3upoBaHHbie Moaupukanuu cranaaptHeix KUC.
Ha npennpusitun cepBuca nenecoodpazno ucnoiabzoBaTb KMC OTKpBITHIX CTaHAAPTOB, T.K.
B OTOM CIy4ae CO3/Jaercsi eAuHOoe HWH(GOPMAlMOHHOE MPOCTPAHCTBO JISI BCETO
IPEIIPUITHSL.

L]enu enedpenus kopnopamusHotl uHgopmayuourot cucmemst (KUC)
[Tognepxka pactpeieIeHHON CTPYKTYpbl OU3HEcA.
CHMXEeHMe CKJIaICKUX 3a1acoB.
CozntaHue MeXaHu3MOB KOHTPOJISI HaJl KIFOYEBBIMU OM3HEC-TIPOLIECCAMMU.
Joctuxenne (QUHAHCOBOM MPO3PAauyHOCTH W TMOBBIIICHHE YIPABISIEMOCTH OW3HEC-
IIPOLIECCOB.

YBenuueHrne CTOMMOCTH U MHBECTUIIMOHHOM MPUBJIEKATeIbHOCTH OU3Heca.
Dphexmusnocms enedpenus kopnopamusHou ungopmayuonnou cucmemsvt  (KUC).
[Tokazarenn 3¢ (HEKTUBHOCTH MOTYT OBITh NPOTUBOPEUUBHIMH (CHIKEHHE CKIIAJICKUX
3armacoB MPHUBEAET K MOTEpPE CKUAOK OT MOCTABIIMKOB), IIO3TOMY HYKHO HCHOJIb30BaTh

KUC T01BK0 B OTAENBHBIX Cepax AeATeIbHOCTH MPEANPUITHUS.

Jns ymenbpiienus cpoka oxynaemoctTd KMC HeoOXoaMMO HCIIONB30BaTh €€ BO BCEX
cdepax IesITeIbHOCTH MPEeIpUsTHS.

Jns ymenbpmienust cpoka okxymnaeMocth KHWC HyxXHO mnpuoOperaTb MeHee J0porue
CUCTEMBI.

KUC sBnsiercs coctaBisionieid 4acTbio MHGOPMAIIMOHHOTO MEHEHKMEHTA, MOATOMY JIJIst
NOBBIIIEHUS 3((HEKTUBHOCTH UCIOIB30BAHUS CUCTEMbI HEOOXOJIMMO COBEPIICHCTBOBAHHE
OHM3HEC-TIPOIIECCOB Ha NMPEANPUATHH.

O¢pdexruBromy BHeapernto KUC mpenarcTByeT NCUXOJOTHUecKuil 6apbep COTPYAHUKOB,
M03TOMY JJIs1 yMeHbllIeHus cpoka okynaeMoctu KNMC nHeoOxoaumo oO0ydeHne nepcoHaia.

KonTpoJsbHas Touka 4
ITo ocBoenuro kommerenuuu [1K-5. CriocoGeH mpoBouTh paboOTH O pa3paboTKe YCIYT U
cepBUCY 00BEKTOB IPOPECCUOHATBHOM 1A TEEHOCTH

CobeceoBaHue 1o pe3yibTaTaM TeCTHPOBAHMS.
TecroBoe 3ananne. OnpenenuThb, MPaBUIbHBIN BapHaHT OTBETA HA BOIIPOC.

3ATAHNA 3AKPBITOI'O TUITA
TECTOBBIE 3AJAHUA

TecToBOE 3a1aHHe. OHpCI[eJ'II/ITL, HpaBHJ’IBHLIﬁ BapHWaHT OTBCTa Ha BOIIPOC, HpaBHJIBHBIfI OdHH

1.

1)
2)
3)
4)

OTBET.

Kaxoit u3 nepeuucnennvix npusnHakoé omeeuaem O0eAmMeIbHOCHU NPEONnpUAMUS
cepeuca:

€IUHCTBO LEJICH NPENIPUATHS;

HaJINYUe €INHOTO KOJUIEKTHUBA;

HaJIU4Ke MPaB IOPUAAYECKOrO JINLA;

eMHAas CUCTEMa Y4eTa U IUIAHUPOBAHMS,
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5) Hamuuue  NPOU3BOJCTBEHHO-TEXHHUYECKOI'O,  OPraHM3aliOHHOTO W  COLUAIBHO-
9KOHOMHYECKOT0 €JMHCTBA, IIPH €MHOI CUCTEME TUIAaHUPOBAHMS U yUeTa.

2.  Kaxue u3 mexnuueckux cpeocme coomeencmeyom mpedosanuam blnOJIHEHUS YCLY2:

1)  mpou3BOACTBEHHOE 00OPYIOBAHHE,

2)  TEXHOJIOrHm4ecKoe 00OpyI0BaHUC,

3)  cpencrBa AMArHOCTUKU U KOHTPOJIS;

4)  npucnOCOOJICHHS M HHCTPYMEHT;

5) cmeuuanbHOE MPOHM3BOJCTBEHHO-TEXHOJIOTUYECKOE 000PYAOBaHHE, CPEICTBO KOHTPOJIS U
JMarHOCTUKH, IPUCIIOCOOTICHUS U UHCTPYMEHT.

3.  Kakoea onmumanvnaa cmpykmypa npoyecca OKa3anus yciayu:

1)  MHUHUMaJbHBIC 3aTPaThl BDEMEHH HAa OKa3aHUE YCIYTH;

2)  BBICOKOE Ka4eCTBO OKa3bIBAEMBIX YCIIYT;

3)  MUHHMMaJILHO BO3MOKHBIC CPOKH OKa3aHUs YCIYT;

4)  co3maHHe MAaKCHMAIbHBIX YI00CTB KIHEHTaM;

5) mpolecc OKa3aHUS YCIyTH, HAlpaBICHHBIA Ha YIOBICTBOPEHHE IOTPEOHOCTH JIFOJICH
nyTEM OKa3aHUs KaueCTBEHHbIX MHIUBUAYAIbHBIX YCIYT.

4.  Kakue ¢pakmopwl oxazvliéarom o0CHOGHOe 6IUAHUE HA NPOUIEOOCHMEEHHYIO CHIDYKMYDY
npeonpuamus:

1)  BHJ IEATCIHLHOCTH;

2)  ypOBeHb CIICIHAIN3AINHI U KOOIICPHPOBAHUS;

3)  cTpyKTypa TeXHOJOTHMYECKOTO MPOIIECCa BBITOIHCHUS YCIYTH;

4)  BHO  JGATENBHOCTH,  COCTaB  HPOMU3BOJICTBEHHOW  MHQPACTPYKTYphl,  pabOThI
BCIIOMOTATENIbHBIX M O0CITYKUBAIOIINX XO35HUCTB U CITYkKO.

5. Kakoii u3 nepeuucneHHvIX KOMHOHEHMOE XAPAKMeEPU3yem npou3600CH8eHHbLIL
npoyecc npeonpuamus:

1)  mpeamer Tpyna;

2)  CpeJCTBO TPYHa;

3)  Tpym;

4)  uenecooOpa3sHasi JEATENbHOCTh PAOOTHHMKA, MCHOJNB3YS MPH 3TOM CPEACTBA TpyHda JUis
BO3/CUCTBUS Ha IPEAMETHI TPYyIa.

6.  Ilo kakum nokazamenam paccyumoléarom mexHu4ecKuil ypoeeHs nPeOnPUAmu:

1)  TeXHHYECKOW OCHAICHHOCTH COBPEMEHHON TEXHHUKOIA;

2)  HOPMaTHBHOW NOTPEOHOCTH (HOpMaM OCHAIICHHUS);

3)  TEeXHHMYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BAHUsI 000PYIOBaHMS;

4)  KOJMYECTBEHHOMY COCTaBY MMEIOIIETOCS 000PYIOBAHHUSL.

7.  Kaxoit u3 mnepeuucnennvix nokazameneil AGNAEMCA 2I1A6HLIM HNPU  pacueme
nPOU3800CHIBEHHO20 NEPCOHANA:

1)  romoBas TPYAOEMKOCTH U BH/ BBIIOIHAEMBIX padoT;

2)  KOJIMYECTBO pabOYMX MECT;

3)  BUJ BHINOJTHIEMBIX YCIIYT;

4)  4ucio cMeH paboThl;

5)  ¢onxa BpeMeHH pabOTHI.

8. Om Kakux noKazamuil 3A6UCUM HYUCIEHHOCHb 6CHOMO2AMENbHBIX, KOHMOPCKUX
pabdomnukoe u MOII:

1)  KOJMYECTBO MPOM3BOCTBEHHBIX PAOOTHHKOB;

2)  HOPMAaTHBHBIX JIaHHBIX;

3)  TPOU3BOACTBEHHOI MPOrPaMMBI IIPEATIPUSITHS;

4)  MacTepcTBa BBIMOIHICMBIX YCIYT.
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9.  Kakoit uz nepeuucineHHblx Memoooe pameuieHus 000py00eanus 8 nPOU3E00CMEeHHOM
nomeuieHuU A6AeMcA Haubonee payuoHaAIbHbIM:

1) B mOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOoIiecca;

2)  pacroyiokeHHeM pabo4YrX MECT B COOTBETCTBHH C XapaKTEPOM BBIMOJIHIEMbIX PaboOT;

3)  JHMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJIOJIb CTCH;

4)  OCTPOBHBIM PACIOIOKEHHEM pabOUnX MECT (B IICHTPE MOMEIICHHUS).

10. Kakue npusnaku xapaxkmepu3yom MOHMAMCHYIO RPUBAZKY 000PY006aAHUA:

1)  pacmonokeHre 000pyIOBAHHUS;

2)  Mecra [OJBOJA AIIEKTPOIHEPT UM, BOJBI U JIP.;

3)  mocienoBaTeIbHOCTD ONEPAIil TEXHOIOTHYECKOTO MPOIIECcCa;

4)  HaJM4YMe BEHTWISIIMOHHBIX YCTPOWCTB;

5)  ymoOCTBO pa3MerieHust paboIrnx MeCT.

11. Cdhepoir omeemcmeennocmu ciyscovl mexHuueckoi nOOOEPIHCKU CePEUCHO KOMNAHUU
AenAemca:

1)  wuHpOpMaNHUs TEXHUYECKOTO PO/a;

2)  BBINOJHEHHUE PEMOHTOB TEXHUKH,;

3)  cHaO)XeHHUE 3amacHbIMHU YaCTSIMU;

4)  «ropstyasi JMHUAY MOAICPKKH MOJTb30BaTENCH;

5)  BbIOJHEHUE O0CITY)KMBAHUS TEXHUKH;

12.  Cemb npuemnvix nyHKmog6 cepeuUcHoOil KOMRAHUU CO30AeMCA C Uelblo:

1)  paBHOMEpHO¥ 3arpy3KH HHXEHEPOB, IPHHUMAIOLINX TEXHUKY B PEMOHT;

2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXO/IOB;

3)  mpuUOIU3UTH YCIIYTH K MOTPEOUTEIIO.

13. CALL-yenmp cepeucnoit komnanuu cozoaemcs c yenvio:

1)  co3nanus ynoOCTB KIIMEHTY,

2)  mpenocTaBlieHUS HHPOPMAIUH TIEPCOHAITY;

3)  oOy4eHus MoJIb30BATEINICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.

14.  Cmanoapmnuotii cpok eévinonnenusn 3akaza (CCB3) — o3navaem:

1)  cpenmHMii CTATUCTUYECKHI CPOK PEMOHTA TEXHUKH;

2)  CPOK PEMOHTA Ka)KIOTO H3JIEITHS;

3)  Bce PEMOHTBHI BBIMIOJHSIOTCS B ONIPE/ICICHHBIN CPOK;

4)  Oonbias yacth peMOHTOB (80%) BBIMOJHSACTCS B OMPE/ICIICHHBIN CPOK;

5)  cpok 3aKa3a 3armacHbIX 4acTeH;

6) oOemaHHBIN KIMEHTY CPOK PEMOHTA.

15. 3akon o 3awume npae nompeoumeneii (33II1) oaem onpedenenue nonamus
«nompeoumenvy:

1)  kax BIajieNblia TEXHUKH,

2)  Kak NOTCHIUAIBHOTO MOKYIIATEes;

3) ¢ TOuKHM 3peHHsI CPOKOB, B TEUCHHE KOTOPBIX JaHHBII 3aKOH €ro 3allH1IIacT;

4) ¢ TOYKM 3peHHs 3aIIUTHI OT IPOM3BOJIA BIACTEH;

5) ¢ TOYKH 3peHHs 3aIIUTHI OT BOPOBCTBA;

6)  c TOYKM 3peHHs 3aIlIUTHI OT HETOOPOCOBECTHBIX AUICPOB.

16. ITo kakum noxazamenam paccuumsléarom mexHuU4ecKuil ypoeeHsb NPEONPUAMuUL:

1)  TEeXHHWYECKOW OCHAIICHHOCTH COBPEMEHHOM TEXHHKOM;

2)  HOPMAaTHBHOW MOTPEOHOCTH (HOPMaM OCHAIICHHS);

3)  TEeXHHMYECKOMY COBEPIICHCTBOBAHHUIO MCIOJIb30BAHUsI 000PYIOBaHMYS,

4)  KOJUYECTBECHHOMY COCTaBY MMEIOIIETOCS 000pYI0BaHHMS.

17. Kakoui wu3 nepeuucinenHvlx noxazameneil AGNAEMCA 2NAGHLIM NPU  pacueme

npou3300cmeenuozo nepconaia:
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1)  ronoBas TPyIOEMKOCTh U BUJI BBITIOIHIEMBIX paboT;

2)  KOJHYECTBO PabOYMX MECT;

3)  BUJ BBINOJIHACMBIX YCIYT;

4)  4ucio cMeH paboThl;

5)  donxa BpemeHu paboTHI.

18. Om kakux nokazanuit 3aeucum YUCIEHHOCHb 6CHOMOZAMENbHBIX, KOHMOPCKUX
pabomnukoe u MOII:

1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JaHHBIX;

3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI TPEIANPHSITHS;

4)  MacTepcTBa BBIOJHICMBIX YCIIYT.

19. Kakoii uz nepeuucinenHnovix Mmemooos pasmeuieHus 060py008anus 6 RPOU3600CHMEEHHOM
nomeuwieHuU A6aAemca Haubonee payuoHaAIbHbIM:

1) B mOCIEIOBATEIBLHOCTH OMEPAIUii TEXHOJOTHYECKOTO MPOIIECCa;

2)  pacroyiokeHHeM pabouuX MECT B COOTBETCTBUH C XapaKTEPOM BBIMOJIHIEMBIX padoT;

3)  JIMHEHHBIM PACMOJIOKEHHEM PabOYMX MECT BJOJb CTEH;

4)  OCTPOBHBIM PACIOJIOKECHHUEM PAO00UYUX MECT (B IICHTPE MTOMEILICHHS).

20. Ilo kaxum noxazameniam nPOU3600AN OUEHKU MEXHUYECKO20 YPOBHA NPEONPUAMUA:

1)  COBOKYIHOCTH TIOKa3aTeled, OTPaKarolIMX OOECIEYCHHOCTh TEXHHMKOH, TEXHHUYCCKUM
COBEPIICHCTBOM HCIIOJIb3yeMOT0 Tapka 0o0OpyAOBaHUS U TEXHUYECKOW BOOPYKEHHOCTH
Tpy.a;

2)  00€ecreYeHHOCThIO TEXHUKOIM;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BHIOB 000PYIOBAHUS.

21.  Ycmanoenenue 6azvl cnabicenus npeonpuaAmuUs Mamepuaiami, 3anacHblMu Yacmamu,
nonygadpukamamu, moniueom, I1eKmpoIHepzueil, 6000, 2a3oMm:

1)  sKkoHOMHYECKas 3ajaya MPOCKTUPOBAHUS MTPOIECCca OKa3aHHs yCIyT,

2)  colMangbHas 3a/1a4a MPOSKTHPOBAHKS MIPOIIECCa OKAa3aHUsl YCIIYT;

3)  opraHu3zaMoHHAas 3aJava MPOCKTUPOBAHUS MPOIIECCa OKa3aHUS YCIIYT;

4)  TexHHYECKas 3aj7a4a MPOCKTUPOBAHUS MPOIECcca OKa3aHUs YCIYT.

22. Pazpabomka u enedpenue payuoHAIbHBIX POPM U MEMOO08 OOCIYHCUBAHUA, ABTACMCA
2/1a6HOU 3a0ayeil:

1)  mpolecca MPOU3BOJICTBA YCIIYT;

2)  mporecca 00CTy)KUBaHUS HACEIICHUS;

3)  co3maHus yCIOBHIA KayecTBa.

23. Pabomnuku, HenocpeoCmeeHHO 3aAHAmMbBIE NPOU3COOCHMEOM HPOOYKyuu (ycuye),
PeMonmom, nepemeuienuem 2py3oe u m.n.

1)  PaGouwe;

2)  PykoBoaurenu;

3) ChneumamucTsl;

4)  TexHWYECKUE UCTIOTHUTENHN (CIyXKAIHe).

24. Pabomnuxu, GvINOIHANOWUE UHNCEHEPHO-MEXHUUECKUE, IKOHOMUUECKue U oOpyzue
dyukyuu.

1)  PaGouwe;

2)  PykoBoaurenu;

3) ChneumanucTsl;

4)  TexHWYECKHE UCIIOTHUTENHN (CIyXKAIIHE).

25. Komnnekc o0Op2anu306aHHbIX 60 6PEMEHU  OCHOBHBIX, 6CHOMO2AMENbHBIX U

00cayHcusaOWUX NPOUECcos, HeOOXOOUMBbBIX 0J11 OKA3AHUSA ONPEOEeHHO20 6U0A YCly2u

© PI'YTHUC



®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

)/ TYPU3MA VI CEPBVICA» JTucm 65 us 90
1)  IIpou3BOACTBEHHBIN MPOIIECC;
2) [1pon3BOACTBEHHBIN IUKJT;
3)  JlnuTenbHOCTH MPOU3BOICTBCHHOTO HIUKJIA,
4)  CTpyKTypa MpOU3BOJCTBEHHOIO IIUKJIA.

3ananue: Pacu€rHble 3a7aui, OTBETOM Ha KOTOphIE OyNET SBIATHCS HEKOTOPOE YMCIIOBOE

3Ha4YeHUE (omeem 8blOUPACMCsL U3 NPEOJIONCCHHBIX).

1.

1)
2)
3)
4)
5)
2.

1)
2)
3)
4)
5)
3.

1)
2)
3)
4)
5)
4,

1)
2)
3)
4)
5)
5.

1)
2)
3)
4)
5)
6.
1)
2)
3)
4)

Onmumanvhana HOPMA CKOPOCHIU OBUMNCEHUA 6030yXA 6 O00CIYHCUBAEMOU 30HE
00U eCmBeHHbIX U AOMUHUCMPAMUBHO-0bIMOBLIX NOMEW|CHUIL 8 MENJIbLIL NEPUOD 200a
cocmaensem, m/c, ne donee:

0,3;

0,1;

0,4,

0,5;

0,6.

Jlonycmuman HOpmMa OMHOCUMENbHOU 61ANCHOCHU 6030YXA HA NOCMOAHHLIX U
HENnOCMOAHHBIX padoyux mecmax cocmaensem, %, e donee:

40;

50;

65;

75;

85.

Ilpu yeenuuenuu Hazpy3ku Ha HOOUWURHUKOBBIE ONOPbLL U3-3A HEPABGHOMEPHOCHIU
npunoscenusn nazpysku oonee uem na 30% crnudsicaem cpok cyricovl HOOUWIUNHUKOG 6 ...

1,5 paza;

2 paza;

2,5 pa3za;

3 pasa;

3,5 pasza.

Ilpeoomka3snulii  ypoeeHb CHUMNCEHUA PA3MEPO8 NAMHA KOHmMaKkma 3youamoil
nepeoauu cocmaegisiem... HOPMAMUGHO20 3HAYECHUA.

10-20%;

15-25%;

20-30%;

25-35%

30-40%.

Kakaa o0yoem eepoamnocmy cucmemwvt P(T) npu uucne snemenmoé n = 10 c
00UHAKO0601I 8epoamHuocmoio bezomkasnoi pavomot Pi(T) = 0,9

0,25;

0,35;

0,45;

0,55;

0,65.

Kakaa ywacmps pecypcoe pacxooyemca na HaYai1bHOM Imane peanu3ayuu npoeKma
9-15%

15-20 %
20-30 %
6onee 45 %
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1)
2)
3)
4)
5)
8.

1)
2)
3)
4)
9.
1)
2)
3)
10.

1)
2)
3)
4)
5)

o 45 %

Hazoeume memoo KoHmMponsa haxmuuecKu GbINOIHEHHBLIX pAdom no peanusayuu

npoekma, nNO3601A10UWUIL RPOBECMU YUen HEKOMOPLIX NPOMENCYMOUHBIX UMO208 Ol
He3asepuieHHbIX padom.
20 na 80
30 ua 70
10 5a 90
50 ua 50
0x 100

B cunvnoit mampuunoii cmpykmype 6 npoeKkmovl npuejieKaemcsa cmoavko % ecex
OP2aAHU3AUUOHHBIX PECYPCO8 NPEONPUAMUA:

10-20
20-40
50-95
30-40

Texnuueckoe cosepuieHCmE0 UCnO1b3YemMo20 000Py006aAHUS ONPedeAemca KaK
T = (nup / Nosuy) 100%;

T = (N6 / Nrp) 100%;
T = (Nup Nooi) 100%

Kakoe nanpsascenue ucnonvp3yiom KoHeuHble nompeoumenu 6 MHCUNbIX 00MaAx O
0bIMOGBIX HYHCO KPOME OMONTICHUA:

10 xB;

5 xB;

1 xB;

0,4 xB;

220 B.

33}18HI/I€: BOHpOCBI, OTBE€TOM Ha KOTOPbIC 6yz[eT ABJIATHCA OAHO CJIOBO HJIH

CJIOBOCOYETAHUE (Hanpumep, 0aHO onpeoelienue, 8blOUpaemcs 6epHoe NoOHAmue).

1.

1)
2)
3)
4)
2.

1)
2)
3)
4)
3.
1)
2)
3)
4)
5)

Cnocoonocmov uenoseka K mpyoy, m.e. COG0KYRHOCHb €20 (pu3uueckux u
UHMEIIEKMYAIbHBIX OAHHBIX, KOMOPble MOZYH OblMb NPUMEHEHbL 8 NPOU3E00CHBe.
Tpynoseie pecypcsl;
Pabouas cuna;
YenoBeueCKU KammuTal;
TpynoBoil moTeHIHA;
Cosokynnocms Kauecme, KOMoOpbvle ONPeOensialon npou3eo00umeabHOCmy U MO2ym
cmamo UCMOYHUKAMU 00X00a 011 4eN08eKd, CeMbll, NPEOnpUAmuUsA u 00uecmaea.
Tpynoseie pecypcsl;
PaGouas cuina;
YenoBeueCKui KamuTal;
TpynoBoii moTeHIHAIL.
Ommnocumenvno eHympeHnHeil cpeobl UHHOBAUUOHHAA CIMPAMeZUsL MOMCEN Oblmb:
MIPOTYKTOBAS;
G yHKIIMOHATBHAS;
pecypcHas;
OpraHU3aIlMOHHO-YIPABIICHUECKAs;
CUTYallHOHHAsI.
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4.  Kak Ha3vigaomcsa puckoevie upmol, Komopwvle 00bIUHO CO30aAIOMCA 8 001acmsax
RPEeONnPUHUMAMENLCKOU  0eAMeNbHOCIU, CEA3AHHBIX ¢ HNOBLIUIEHHOU ORACHOCHbIO
nomepnems yovimKku

1) ayJIUTOPCKHE;

2) JM3UHTOBHIC;

3) BEHUYPHBIE;

4) HOTPEOUTETBCKHE.

5. Kaxoit mun uHHOAUUOHHO20 NOBEOCHUA ORUCHIGACHMICA CHEOYIOUWUM 00pa3om:
«maccoeoe npou3eo0Cmeo H06020 NPOOYKmMA C OnepexyHceHuem KOHKYPEHmOog 3a cuem
cepuitnocmu npou3zeoocmea u Iphekma macumaoa)

1) BUOJICHTHBII;

2) aTHEHTHBIN;

3) IKCILJICPCHTHBIN;

4) KOMMYTaHTHBIH.

6.  Paspabomka u énedpenue payuoHAIbHBIX POPM U MENOO08 OOCIYHCUBAHUA, ABIACMCA
2/1a6HOI 3a0aueil:

1)  mporuecca MPOU3BOJICTBA YCIIYT;

2)  mpoiiecca 00CTyKMBaHHsI HACEICHUS,

3)  co3maHMs yCJIOBHIA Ka4eCTBa;

7. Kax Ha3vleaemcsa 6peMEeHHOU NPOMENCYMOK MeHcOy HAYaioM peanusauuu u
OKOHUAaHUem npoexma

1)  Cramusi mpoeKTa;

2)  JKW3HEHHBIH UK TPOEKTA;

3)  PesyabTaT mpoekTa;

8.  Tooosvie ghonovt padbouezo epemenu padouux u 060py006aHUs PACCHUMBIEAION, UCXO005
u3

1)  TPOIOIKUTEIBHOCTH pabovell CMEHBI;

2)  KomuuecTBa pabouYMX JHEH B TOLY;

3)  KoNM4YecTBa Mpa3AHUYHBIX JTHEH B FOAY;

4)  KOJMYECTBa ICHCTBYIOLIETO 00OPYI0BAHHUS.

9. Ilpunyun npoekmupoeanus npouecca OKA3AHUA YCIIYy2 60 6PEMEHU: 6ce CMAOUU U
onepayuu nPOU3600CMEEHHO20 NPOUECCA OCYUECHBIAIOMCA 8 YCA06UAX KPAMHUaiuiezo
nymu npoxoxcoenus npeomema mpyoa om Hauana 00 Konua: ougpghepenyuanuu:

1)  KomOuHupoBaHus;

2)  IIpomopiroHaIbHOCTH;

3) IIpsmorouHocTH;

4)  Chenuaau3aluu.

10. IHpunyun npoekmuposanua npoyecca OKA3AHUA YClye 60 6peMeHu: coudemaHue
OMOEIbHBIX I1IEMEHMO8 NPOU3BOOCHEEHHO20 NPOUeccd, KOMopoe GulPpa3caemcsa 6 ux
onpeoeeHHOM KOAUUEeCMEEHHOM OMHOWEHUU OpPYe C OpY2OM

1) Juddepenunanmu;

2)  KomOuHMpOBaHUS;

3) TIpomopinoHaTbHOCTH;

4)  TIpAMOTOYHOCTH;

5) Chennanusanuu.

SATAHNA OTKPBITOI'O THUITA

TecTOBBIE 33/IaHNS OTKPbITOr0 THIIA:
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Bonpocsl, npeaycMaTpuBarone KpaTkuii OTBET 00y4arouierocs

1.

Kakoit u3 nepeuucneHHbIX KOMHOHEHMO6 XAaApAKmepuszyem RpPou3600CH6EeHHbLIL
npoyecc npeonpusmus:

Ilo kakum noxazamenam paccuumasléearom mexHuYecKuil YpoeeHb npednpuﬂmuﬂ:

Kakout  u3 nepevuucieHnblx nokazameneil A6JA1€mMCA  2/1ABHbIM npu pacueme
npou3300cm3euuozo nepcounana:

Om Kakux nOKa3auuil 3aeucum YUCIEHHOCHb 6CHOMOZAMENbHBIX, KOHMOPCKUX
pabomnukoe u MOII:

Kakoit uz nepeuuciennvlx memoooe pazmewieHus 000pyo00sanus 6 nPou3600CMeEeHHOM
noMewieHuU A61AeMmca Haubonee payuoHaAIbHbIM:

Kakue RPUSHAKU XAPDAKMEPU3YIOM MOHMANCHYI0O NPUBAZKY 060py003anu}1:

Kakoit uz nepeuucnennvix cnocoooe umeem 0oiee onmumainbHvle OAHHbIE 014 pacuema
nPOU3600CMBEEHHOI NIIOWAOU RPEONPUAMUA:

Kakoii u3 nepeuucinennvix cnoco6oeé pacuema umeem 00abuiee npuUMeHeHue 014
pacuema naouwjadeii CK1a0CKUX NOMEUeHUIL:

Kaxk onpedenaemca niouwyadb nomeuienus 0131 nompeodumeneii (3ana):

10.

ITo kakum nokazamensam nPOU3B00AM OUEeHKU MEXHUUECKO20 YPOGHA NPEONPUAMUA:

11.

Kakue Cepeucsl HasvlearOmcsa «qbupmennbmu»:

12.

Kakue Cepeucsl HasvlearOmcsa ()uflepcmmu:

13.

Asmopu306annslii cepeuCcHbLil YeHmp — IMo:

14.

Monoobpanooewtii cepeucHulii yeHmp — IMO CePBUC, NPOU3BOOAUSUIL PEMOHNL:

15.

Mynbemuopinooswlit cepeucHblii yeHmp nPOU3BO0UmM pEMOHM:

16.

Umo asnaemca 2nagnoil 3a0aueil ciuyxHcovl mexXHUUecKol N000EPHCKU:

17.

K noodpazoenenuam «KOHmMaKmMHOU 30Hb1) CEPEUCHOU hupmvl OmHOCAMCA:

18.

Cmanoapmnuutii cpok évinonnenus 3axkaza (CCB3) — oznauaem:

19.

Kakasn cnyscoa asnaemcea Knouesvim noopazoeienuem MeHeoOHcMeHma Kayecmeda:

20.

(Dupma-npouseo()umenb —amo:
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Banannﬁ OTKPLITOI'O THIIA:

Ha YCTaHOBJICHUC COOTBCTCTBUA ITOHATHUA U ONIPCACIICHHUA
Ycemanosume coomeemcemeaue nousmus u onpe()eﬂeHuﬂ.
1. Onpedefmme coomeenmcmeue Memooos pacuema pas3iuvHslX nokaszameneii:

1. ®aktopHbIf

a) AHamuM3 BHENIHEW W  BHYTPEHHEH  cpeibl  CHUCTEMBI.
NHHOBaMOHHBIM MPOLIECC — CIIOXKHASI CUCTEMA, OPUEHTUPOBAHHAS
Ha JIOCTH)KEHHE UeJed pa3BUTHS € Y4YETOM DHHAOIEHHBIX H
HK30TE€HHBIX (PAKTOPOB.

2 OyHKIIMOHAIBHBIN

0) JesrenbHOCTh MEHEIKepa TpeOyeT BBICOKOTO TBOPYECTBA,
riy0okoi mpodeccuoHaIbHON NOArOTOBKUA U UHTYUIIMHM, YTO JAEIaeT
€€ CXOHOU C HCKYCCTBOM.

3. CucreMHBbIl

B) Hayka u TexHMKa paccMaTpuBaIOTCS KaK OJMH M3 BaKHEHIINX
(GakTOpOB pPa3BUTUS SKOHOMUYECKOIO MOTEHLHala OOIIEeCTBa.
CHuKeHue 3aTpaT OLICHUBAETCS B KAYECTBE PE3yJIbTaTa.

4. CuTyallMOHHBIN

r) PermameHnTupoBaHuWEe MPOIEHAYPHBIX AaCIEKTOB  YIIPABICHHS
(monoxeHus 00 oTpacisx U cayk0ax, TOIKHOCTHbIE HHCTPYKIIHUHN).

2. Hﬂanupoeanue UHHO6AUUOHHBIX NPOUECCOE.

1) npuHLIUT THOKOCTH U

a) obOecrieunBaeTCs MMPUMEHCHUCM COBPEMCHHBIX I/IH(1)OpMaI_II/IOHHBIX

AIIACTUYHOCTH TEXHOJIOTHil, TPOrPECCUBHBIX MPOLEAYP U METOJIOB OCYILIECTBICHUS
IJTAHUPOBAHMS MHHOBAIIMOHHBIX MPOIECCOB.

2) KOMIUIEKCHOCTh 0) TpeOyeT AMHAMUYHOM peaklu IUIaHOB HA U3MEHEHUS
IUTAHUPOBAHMS BHYTPEHHUX U BHEIIHUX (PaKTOPOB

HHHOBAIIUU

3) npuHIMI HAY4YHOH B) IPEAIOJAraeT pacCMaTpuBaTh INIAHUPOBAHUE KaK
000CHOBaHHOCTH N0CJIEI0BATENBHBIN MpoIiece pa3paboTKy, JeTaau3alty,
TJIAHUPOBAHMS YTOYHEHMSI, BHECEHUS] N3MEHEHUN U NPOJJICHNS IJIAHOB.

4) [puHun ') 03Ha4yaeT yBSA3KY BCEX pa3pabaTbIBa€MbIX HA HHHOBAIUOHHOM
HENPEPBIBHOCTH IPEIIPHUITHH IIJIAHOB

3. B 3asucumocmu om yuumbsléaemoblx pe3yiomamos u 3ampam paszindarom caedylouwe

8UObI

Ihpexma

(Ixonocuueckuii, Ixkonomuyeckuit, Pecypcuoui, Hayuno-

mexnuueckuut, Coyuanvhotit, Qunancosuwlii):

Bua s¢pdexra

DaxkTopkbl, MOKA3ATEIH

1. DKOHOMUYECKUH

a) Ilokazarenu oTpakalOT BIMSHWE WHHOBAlMM Ha O0BEM
IIPOM3BOJICTBA U MOTPEOJICHNS TOTO UM MHOTO BUJa pecypca

2. Hay4HO-TeXHUYECKHIT

6) ym, sneKTpOMarHUTHOE IIOJIE, OCBEIICHHOCTH (3PUTEIBHBIN
koMmdopt), BuOpamus. [lokazarenu  yYUTBHIBAIOT  BJIMSIHUE
MHHOBAIIMM HAa OKPYXKAIOMIYIO CPEy

3. ®UHAHCOBLIN

B) Pacuer nokasareneii 6a3upyercsi Ha (GMHAHCOBBIX MOKA3aTeNsAX

4. PecypcHbIi

r) [lokazatenu y4uTHIBAlOT B CTOMMOCTHOM BBIPQKEHUU BCE BUJIBI
pE3yIbTAaTOB M 3aTpaT, 00YCIOBICHHBIX peann3alieii NHHOBAIUH

5. ConuaabHBIN

1) HoBu3zHa, mpocToTa, moJIe3HOCTh, ACTETUYHOCTh, KOMITAKTHOCTh

6. DKOJIOTUYECKUIT

e) [lokazarenn y4duTHIBAIOT pe3yJbTaThl BIMSHUS MHHOBAaLMN Ha
YeJIOBEUECKUH MOTEHIINAT
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4.  O606wgums  OCHOGHbBIE MEXHUKO-IKOHOMUYECKUEe NOKaA3ameau  OesmeabHOCHmuU
CMPYKmMYPHO20 noOpazoeienus 6 maoauye (Kpamko Onucanms IKOHOMUYECKUIL CMbICT)
Ne Iloxa3zarenn O06o3HaueHue, IKOHOMHYECKHH CMBICJI
pacuer
1 2 3 4
1. | CebecTouMOCTh  TPOU3BEACHHBIX C
paboT, OKa3aHHBIX YCIYT, THIC. PYO.
2. | BanoBasi mpuObLIb, THIC. PYO. BIl = B — C, py6.

3. | PenrabenbHoCTh, % BII
P = ? Y l':":', 04

4. | IIpou3BOAUTENLHOCTD TPYM, | o B
pyO/ger. P4
5. | Cpenusis 3apaboTHas IJ1aTa, —_ ©3M,,, 5
py6/uen. ®~ q2xq’
6.
donpoornaua o, =
od
7. | ®OHIOEMKOCTD ®. =Cu.b
]
B
8. | MOHI0BOOPYKEHHOCTh & — Cog
=y
9. | Koapumuenr oGopayrBaeMoCTH K — B
.=
00OpPOTHBIX CPE/ICTB @ Cot.cp.

5.  Bwibepume npasunvnvie omeemuol:

A — nponecc yCTaHOBJICHUA HpOHOpL{I/Iﬁ 1 COIJIaCOBaHHUE JICHCTBUI B CUCTEME

1. Opranuzanus
YIIpaBIICHUSI.

2. MoTtuBanus b — IIponecc HpI/IO6H_IeHI/I$I pa6oq14x [0 BBICOKOIIPONU3BOJAUTCIILHOCTHU TPpYyIad.

B — npornecc popmupoBaHUs CTPYKTYPHI YIIPABICHUS U CO3JaHUS

3. Koopaunarus
OTIpeIeIEHHOTO MOpsiJiKa B paboTe.

4. KoHTpOIb [" — cucrema HaOIIOIEHUS M TPOBEPKH (DYHKIIMOHUPOBAHUS TPEATIPHUATHS.

6. /aiime onpedenenue nonamusn «Tpyooswvie pecypcoiy.

3aIlaHI/Iﬂ OTKPLITOI'O THUIIA:

PacueTHbI€ 3a1a4M C 3aIIMChIO O6V‘IaIOIlII/IMC$I X014 pCIICHN A

3ananue 1. Onpenennts K03GPHUITMEHT UCTIONB30BaHUs ChIpbs (pecypcoB) K, ecnu macca
npoaAyKIH My paBHa 13500 kr, Macca UCHONIB3yeMOTro chipbs (pecypcoB) M. paBHa 15000 xr,
koa¢punment s3ueproemroctu K, pasen 0,03. Cnenarb BHIBOJ.

3aganue 2. /[0 npou3BOJACTBA NPOAYKLINN HPEINPUATHE MCHOJIB3YIOT BA BHUJA CHIPbS —
pecypc A u pecypc b. [Ipon3BocTBEHHBIE BO3MOXHOCTH MPEIIPUITAN MTO3BOJISIFOT 00padoTaTh:
6o 1 ToHHY pecypca A u 6 ToHH pecypca b; mu6o 3 ToHHBI pecypca A u 4 ToHHBI pecypca b;
6o 5 ToHH pecypca A (pecypc b He motpebnsiercs). [locTpouTs rpadk MPOU3BOICTBEHHBIX
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BO3MOXKHOCTEH M ONpEAENIUTh yCiIoBUS 3PPEKTUBHOTO, HEIY(HEKTUBHOTO U HEBO3MOXKHOTO B
TEKYIINX YCIOBUAX On3Heca U IPEATIPHUSATHSL.

3ananue 3.
Onpenenuth BBIPAOOTKY OJHOTO padO4Yero B CMEHY B HATypallbHOM U CTOMMOCTHOM

BBIPOKECHHUH, €CITU U3BECTHO, YTO:
TPYIOEMKOCTh HW3TOTOBJICHUS u3aenuss — 6 4, TakT mnpouecca — 20 MuH,
MIPOJIOJDKUTEIILHOCTD pabodeit cMeHbl — § 4, 1eHa eIuHULIBI u3aenus — 620 pyo.

3ananue 4.
Ornpenenutb BBIPYYKY OT peau3aluyl MPOAYKIUHU, €CIIH 00BbeM MPOU3BOJCTBA MPOAYKIIMI

800 wIT., OCTaTKM HEepeaTn30BaHHOM MMPOAYKIIMH Ha HA4aJI0 Mecsua 66 1IT., Ha KOHell Mecsila —
45 1.
Llena 3a enunuiy uzaenus — 650 pyo.

3ananue S.
3a cyeT OCBOEHUS MPOTPECCUBHOM TEXHOJOTMM PACXOJ MAaTEpPUATIOB HA €IUHMILY H3JCIHS

cHm3wics Ha 0,25 M, HOpMa pacxojia MaTeprajoB Ha CIUHUILY WU3IENUs 0 BHEAPCHHS HOBOM
TEXHOJIOTHH COCTaBIIsLIN 5,25 M, BbITycK u3aenuid B rox 8000 ex.

3arpaThl Ha OCBOCHHE COBPEMEHHOMN TEXHOJIOTUU COCTaBUIM 55,6 ThIC. pyo.

[ena 3a enunuiy u3aenus — 2000,0 py0., 3arparsl Ha 1 py0. peanuzanuu — 0,83 pyo.

Onpenenuth 5SKOHOMHYECKUNH d((EKT OT BHEAPEHHUS HOBOM TEXHOJIOTMU U CPOK
OKYIaeMOCTH 3aTpar.

3ananmue 6.
Onpenenutb, Kak U3MEHUTCS CE0ECTOMMOCTh MPOAYKIIMHU, €CIU PACcXoJ]l MaTepuaioB Ha

MIPOU3BOJICTBO MPOJIYKIUHN IUIAHUPYETCSI COKpaTUTh Ha 8%, MpHU STOM Ll€HA Ha MaTepHualibl
yBeNU4UTCS Ha 5%, yIeNbHBIA BEC MaTepranoB B c€0ECTOMMOCTH MPpoAyKIun — 68%.

3ananue 7.
Onpej:[eJme KpI/ITI/ILIeCKI/Iﬁ O6”I)€M peannsaupm HpOIIYKIII/II/I, CCJIN yCJ'IOBHO-HOCTOSIHHI)Ie

pacxo/ibl B uiaHoBOM nepuoze coctasaT 1800,0 Teic. pyO., yAeabHbIE TEpeMEHHbIE U3IEPKKHU Ha
eauauny npoaykuuu — 520,0 py0., miaHoBas eHa equHUIbI Tpoaykuuu — 640,0 pyo.

3ananue 8.
Oupma, GYHKIIMOHHPYIOIIAsA B KPATKOCPOYHOM TEPHOJIE, HECET PacXoabl B MECSI] B BHJIE:

oruIaTel Tpyna padounx — 150 TeIic. pyOsei, apeHaHON MIaThl 3a momenieHne — 20 ThiC. pyoJIeH,
OIJIaThI ChIPbs, MaTepHuaibl — 50 Thic. pyOieil, aMOPTH3AIMOHHBIX OTYUCICHUH — 4 ThIC. pyOJIeid,
BBITJIATHI ITPOLIEHTOB MO KPEAUTY — 2 ThIC. pyOisiel. Onpenennure NoCTOSHHbIE U3IEPIKKH.

3axanue 9.
Jlis peMOHTa TEXHHMKH TPEeOYIOTCS COOTBETCTBYIOIIME AeTanu. Eciu uX H3roTOBIATH

COOCTBEHHBIMU CHJIAMH, TO MOCTOSIHHBIE 3aTpaThl Ha cojepxaHue 00opyaoBaHus coctassaT 200
TBIC. pyO. B TOJ1, a IEpeMEHHbIE PacXo/ibl Ha eauHUIly npoaykuun — 100 py6. ['otoBbie netanu
B HEOTPAaHUUYEHHOM KOJIMYECTBE MOXKHO mpuodpectu mo 150 py6. 3a enunamity. Kakoe pemienue
6osiee BBITOJHO?
Pacuer 001X 3aTpaT npu pa3HbIX BapuaHTaX yNpaBICHUYECKUX PEHIeHHM
[Tokazarenu Co06CcTBEeHHOE PON3BOICTBO [TpuoGperenue
[TocTostHHBIE 3aTpaThl, pyo. 200 000 —
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[lepemeHHbIe 3aTpaThl, THIC. PYO. 100X 150X
OO6mmue 3aTparsl, THIC. PyO. 200000+100X 150X

YToObl OTBETUTH HA 3TOT BOIIpOC, HCO6XO,Z[I/IMO IIPUPABHATDL 3aTpaThbl II0 obouM

BapHaHTaM.

3ananme 10.

BeiOepute mi1s1 BHEOPEHUs CHCTEMY pacIpeleNieHUusi U3 TpeX MpellaracéMbIX, €CIH JUIs
KQKIOW U3 CUCTEM M3BECTHBI 3HAYCHHSI 110 CIEAYIOMUM apamerpam (Tabdm.1).

Tabmuma 1
3HaueHUE MApaMETPOB CPABHUBACMBIX CUCTEM PACIIPEICIICHHUSI IOTUCTUKU
I[TOKA3ATEJIb CUCTEMA 1 | CUCTEMA 2 | CUCTEMA 3
["of0BBIe 3KCIUTYaTallMOHHBIC 3aTPATHI, V.€. 7 050 9 020 6 100
["of0BbBIE TPAaHCTIOPTHBIE 3aTPATHI, V.€. 3500 4 850 7040
EnnHOBpeMeHHBIE 3aTpaThl, y.€. 50 000 60 000 40 000
CpOK OKynIaeMOCTH CUCTEMBI, JIET 52 55 49

3ananme 11.
Onpenenuth BpeMsi OKa3aHUs YCIOyr C YYETOM BBIXOAHBIX W MPa3AHUYHBIX JHEU, €cClu

KOJIMYECTBO KaJEeHJApHbIX AHEW B roxy — 365, pabounx — 259, BpeMsi Ha mpueM U BblIAdy
3aKaza — | JeHp, BpemMs IPOU3BOACTBA yCayr — 12 nHei.

3ananme 12.
Ornpenenuth ypoBEeHb MEXaHU3AIMH TPyAa padovnX, €CIu TPYAOEMKOCTh €IUHHUIIBI U3IETHS

COCTaBJIACT 4,4 9, B TOM YHCJIC TPYyAO03aTpPaThl HA PYYHBIC TCXHOJOTHYCCKUC OINICpallu — 3,3 d.

3ananme 13.
Onpej:[eJme I/IHI[I/IBI/II[yaJ'ILHy}O )41 CpC}lHCBSBeHIeHHYIO HOpMBI O60pOTHBIX CpeILCTB 10

HE3aBEPIICHHOMY ITPOU3BOJICTBY:
HcxonHble naHHbIE Ui pacdeTa HOPMBI OOOPOTHBIX CPEICTB IO HE3aBEPILIEHHOMY
IIPOU3BOJICTBY:

JnurenbHOCTH Beimmyck ToBapHOi
IIponyxuus IIPOU3BOJICTBEHHOTO Ru.3. IPOIYKIIMH 110
LUKJIa, JTH. cebecTOMMOCTH, ThIC. pYO.
A 100 0,6 2900
b 180 0,65 1280
3apganue 14.

Ha peanuzanuio HHHOBAIIMOHHOTO MPOEKTA OpraHu3alus IaHUpOBaia MOTPaTUTh 80 ThIC.
pyO., a pakTruecku ObLIO0 HHBECTHPOBAHO Ha 13,75% MmeHsIIe.

[Tnanupyemas ce0ECTOMMOCTh MPOU3BOACTBA M peaU3allii MHHOBAIIMOHHON MPOTYKIIHH
JI0JDKHA ObL1a COCTaBUTH 12 ThIC. pyo., a pakTrdeckn yBenmmuuiack Ha 0,5 Twic. pyo.

Onpenenure TOKa3aTeNd MPOU3BOJCTBEHHOTO  pPEeCypcocOepekeHHus U
HWHBCCTHUIIMOHHBIX CPCIACTB.

pacxonaa

3anaunme 15.
Kakyto ctpateruto nenecoodpasHo BbIOpaTh MpenpUsTHIO — JIUAEpa UIIH MOCIeA0BaTeNs,

— €CJIM U3BECTHO, uTO 4Kciio 3aHIThIX B chepe HUP u OKP na Havano roga cocrasisio 56 yen.,
B TEUCHHE T0/1a ObUT yBOJIEH | 4en. ¥ mpuHATO Ha padoTy 4 uer.
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CpenHsist YNCIEHHOCTh pAaOOTHUKOB IpeANpUsATHS — 261 yer.

TecTupoBanue.

Tecr — 3TO cuctema CTaHIAPTU3MPOBAHHBIX 3aJaHMM, MO3BOJISIOIIAS aBTOMAaTU3UPOBATH
IpOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U yMEHUN 00y4arolerocs.

CobOecenoBanme.

CobecenoBanme nocjie TeCTHPOBAHUS — 3TO ()OpMa KOHTPOJIS YPOBHS 3HAHUI CTYIICHTOB,
MO3BOJISIONIAsT OMPEAETUTh HAa CKOJIBKO OCO3HAHHO M OOJyMaHHO OBbLTH BHIOpAaHBI BapUaHTHI
OTBETOB BO BPEMsI IPOXOXKICHHS TECTA.

BOoo~NoORWDNE

0.
11.
12.
13.
14.
15.

16.
17.
18.
19.
20.
21.

22.
23.

24.
25.

26.
27.
28.
29.

AJ15l IPOMEKYTOYHOM aTTecTAlUN

Ilepeyenns BOnpocoB aJis 3a4eTa
IIpyuHIUITBI TOCTPOEHUS CEPBUCHOU CETH MTPOU3BOJUTEILS.
Jlorosopa aBTopuzanuu.
Cnyx0a TeXHUUECKOW MOIECPIKKH.
OTueTsl CepBUCHBIX (PUPM IPOU3BOAUTEISIM.
PeliTuHrH CepBUCHBIX QUPM.
MoHocepBHCHBIE U MYJIbTUCEPBUCHBIE (PUPMBI.
Bunenue cepBucHON KOMIIaHHH.
Muccust cepBUCHON KOMIIaHUU.
Pa3BuTHe cekTopa yciyr B cepBHCE.
MapKeTHHT yCIyr B CEpBHCE.
KonkypeHuus B CEKTOpE yCyT.
CrpyKTypa cepBUCHOTO MPEANIPUATHS.
I{enun u 3a7a4M CTPYKTYPHBIX MOIpa3ICICHUN.
[TonoskeHne 0 CTPYKTYpPHOM MOJPA3ACICHUU.
JIOJKHOCTHBIE MHCTPYKLIMU (ITACHOPT KaJpOBOM MO3MIMK): OOLIUE MOJOXKEHUS, LEeIu U
3aJauu, paBa COTPYyJIHHUKA, 00S3aHHOCTH, B3aUMO/ICHCTBHE.
VYcToitunBoCTh OM3HECA CEPBUCHBIX KOMITAHUH.
Hcnonb3oBanue GpakTopoB 0€30MaCHOCTH.
HopmaTuBHO-TIpaBOBOE 1OJIE CEPBUCHOM EATEIBHOCTH.
ITpaBoBO€E perynupoBaHue OTHOIIEHNUH B CEPBUCHOM €ATEIbHOCTH.
Otansl pa3BUTHS HH(YOPMALIMOHHBIX CHCTEM.
Knaccugpukamus HMHPOPMAIMOHHBIX CHCTEM: MO (YHKIIMOHAJIBHOMY TPU3HAKY; I10
MacimTady JAesSTeNbHOCTH OpraHu3alyd; 10 OTPacieBOM MPUHAAJIEKHOCTH; IO
ApXUTEKTYpE PELICHUM.
3aauu KOpHopaTUBHOM MH(OPMALIMOHHON CUCTEMBI B CEpBHCE.
PazButue wuH(pOpMAIMOHHONW CHUCTEMbI B CEpBUCE UM MHTErpanus KOpPHOPaTUBHOM
MH(OPMaLIMOHHON CHUCTEMBI.
YHUBepcallbHbIE U CIIEIUATN3UPOBAaHHbIE HH(OPMAIIMOHHBIE CUCTEMBI.
Kopnoparusnast uHpopmanvoHHas cucTeMa Kak COCTaBHas 4YacTh HHGOPMalMOHHOMN
TEXHOJIOTUH.
OcHoBHbIE 337]au TIOJIpa3iesIeHuil KOHTAaKTHOM 30HbI, CIIOCOOBI UX pealu3aluu.
IToaroroBka nepcoHaa.
[MpoekTrpoBanue npueMHbIX myHkToB, Call-center.
Ponws OTK, oTaena conyTCTBYIOMMX MPOAAK.
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Briesanas cityxoa.

@DakTophl pocTa CIpoca Ha YCIYTU IO PEMOHTY OBITOBOI TEXHUKHU.
[TocTpoeHnEe «KOHTaKTHOM 30HBI» CEPBUCHOIO LEHTpPA, IMOAPA3JEICHUS «KOHTAKTHOU
30HBI».

@DaKTOpHI yCIEUTHON paboTHl IepCOHANA «KOHTAKTHOM 30HBI».

Bo3mokHbIe KOHQIUKTHBIE CUTYAIlMH U CIIOCOOBI UX pa3pelieHusl.
AcrmiekTel pabOThI MpUEMHBIX NYHKTOB, Call-center, ormena TEXHUYECKOrO KOHTPOJI,
BBIE3HOM CIIYKOBbI, OT/IeJIa MPOIaxK.

YcToiunBOCTh OM3HECA CEPBUCHBIX KOMITAHUH.

Hcnons3oBanue pakTopoB O€30MaCHOCTH.

[IpaBoBO€E perynupoBaHUe OTHOLIEHUN B CEPBUCHOM AEATEIbHOCTH.
Kputepun o1ieHKM KOHKYPEHTOCIIOCOOHOCTH YCIIYT 110 PEMOHTY TEXHUKH.
KOHKypeHTHBIE CTpaTeruu CEpBUCHBIX KOMIIaHUMI Ha pbIiHKE PD.

Pexnama ycayr.

Nmumx cepBUCHON KOMITAHUH.

3HavyeHue (GpakTopa yrnpaBJIeHUs KAaUeCTBOM YCIYT CEpBUCHON (DUPMBI.
[TpyHIMIIBI CUCTEMHOTO MOAX0/1a K MPo0JIeMe KauecTBa yCIyT.

AHanu3 U OlleHKa KayecTBa paboThl CEPBUCHOTO MPEANIPUSITHS.

Paboune nporeccel, Tpedyromye MOCTOSHHOTO KOHTPOJIS.
NudopmaniioHHble TEXHOJOTHM KaK HWHCTPYMEHT UCIOJIb30BAaHUS CTAaTHUCTHYECKHX
METO/JIOB.

Poub ciayx0bl TEXHUYECKOTO KOHTPOJIS.

Bocnpustue notpedurenem KkauecTBa yCIyr.

Ananranus 1esTeabHOCTH (GUpMBI K TpeOOBaHUSM U 0XKUJIAHUSM KJIMEHTOB.
3a1aui MEHEHKEPOB B pELIEHUH MPo0JIeM KauecTBa yCiyT.

Pucku cepBUCHOM NEATEIBHOCTH.

DaKTOpbl SKOHOMHUYECKOH 3(PPEKTUBHOCTU CEPBUCHBIX MPEATIPUATHH.
OcobenHoctr (OpMUpPOBaHMS 3aTpaT U NPUHLIMIIBI LEHOOOpa30BaHUS Ha CEPBHCHOM
PENPUATHH.

AHanu3 TpyZlOBBIX pecypcoB. MarepualibHbIe peCcypCHI.

OcHOBHBIE Cpe/ICTBA.

Oco0eHHOCTH HAJTOTO0OI0KEHHUS.

Oco0eHHOCTH XO03SIIICTBEHHOM J1€ATENbHOCTH.

VYnpasieHue GUHAHCOBBIMH ITOTOKAMH.

BromxeTnpoBaHue Ha CEPBUCHBIX MPEATPUATHUSAX.

MOHHUTOPHHT HCTIOHEHHS OIOIKETOB.

HcTopus pa3BUTHS CEKTOpa phIHKA YCIIYT [0 PEMOHTY ObITOBOM TEXHUKH.
Bnusinue akTopoB pa3BUTHS rocyaapcTBa.

Oco0EHHOCTH CePBUCHOM JEATETHHOCTH.

@opMBbl OpraHU3aluy CEPBUCHBIX IIPEIIPHUITHH.

HoBbie MmeTo 161 paboTHI.

OCHOBHBIE THUIIBI CEPBUCHBIX IPEITPUITHH.

HopmaTuBHO-1IpaBOBOE 110JI€ CEPBUCHOM 1€ATEIHHOCTH.

[TonsiTHE pEMHKUHUPHHTA.

Pa3zpaboTka oOpaza Oyaymeit komrnanuu. (Bunenue).

AHanu3 cymiecTByoIero ousHeca.

Pa3zpaboTka HOBOTO OM3HECA.

Buenpenue HoBoro 6usHeca.
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74. TIlpakthka pa3paOOTKM ¥ BHEOPEHHUS TPOCKTOB PEHUHKUHUPHUHTA  CEPBUCHBIMHU
KOMIaHUSIMHU.

75. AnHanus pa3BUTHs YCIIYT CE€pBHCa TEXHUKHU Ipu BxoxaeHuu Poccuu B BTO.

76. AnHanu3 KOHKYPEHTOCHOCOOHOCTHM POCCHMCKHX CEpBHCHBIX KOMIIAHUI B YCIIOBHUSX
rio0anu3anuu MEPOBO SKOHOMUKH.

77. 3ama4u rocyIapCTBEHHOIO PETYIMPOBAaHMS B yCIOBUAX BxoxkeHust Poccun B BTO.

78.  Tlopsmok MpOEKTUPOBAHMSL.

79. CornacoBaHue MPEANPOSKTHON 1 MPOSKTHON TOKYMEHTAITUH.

80. VYTBepiKIeHHE MPOSKTHOMN TOKyMEHTAIIUH.

81. CornacoBanue MPOEKTHOW JOKyMeHTaIwH, ¢ opranamu COC, MoXKapHOM OXpaHbI, 3eMeITbHBIMU
ylpaBaMH U aIMUHUCTpALne.

82. Dxonorumyeckue TpeOOBaHUS K Pa3MEIICHHUIO, IPOSKTUPOBAHUIO U CTPOUTEIIHCTBY MPEIPUSTHIA
cepBHca.

83. Dxonoruueckuie TpeOOBaHUS K SKCILTyaTalllid 0OEKTOB CEPBHCA.

84. JloxymeHT Kak uepapxudeckuii anement UOII.

85. CMbICI U CTPYKTYpa, LIeTU U 331a4u HHPOorpauu.

86. MopnenupoBanue. Bunast mogeneii.

87. HenuHeWHOCTh KOMITBIOTEPU3ALUU MOJICITUPOBAHHUSL.

88. MUudorpadus kak IesTeIbHOCTh, KAK 00BEKT HCCIIEIOBAHU.

89. ®opmbl 00IIECTBEHHOT'O CO3HAHUS U UH(DOPMAIIMOHHBIE TEXHOJIOTHH JESTEIbHOCTH.

90. MopnenupoBanue 0OBEKTOB B HH(POPMALMOHHO-dHEpreTnyeckoM mporecce (MDIT)
JESITENIbHOCTH.

91. Pexumbl B3auMOJCUCTBUS B HH(DOpPMAMOHHO-dHEpreTudeckoM tporecce (MDII)
NeSITeTbHOCTH.

92. JloxyMmeHT Kak uepapxuyeckuii anement UII1.

IlepeyeHb BONPOCOB K IK3aMeHY.

1.  CoBeplieHCTBOBaHME YIPABICHHS CEPBUCHBIMM KOMIAHMSAMU C HCrojib3oBaHueM |T-
TEXHOJIOTH.

2.  CrpykTypa CEpBHCHOTO MPEIPUSITHSL.

3. JlokyMeHTOOOOpOT B CEPBHUCHOM IICHT]E.

4. Dtanbl BHEPEHUS CUCTEMBI AIEKTPOHHOTO JIOKYMEHTOOOOPOTA B CEPBUCHON KOMITAaHUH.

5. Tlogpa3neneHust KOHTAKTHOM 30HBI CEPBUCHOTO IIEHTpA.

6.  PemoHTHOE nmospaszieneHne CepBUCHOrO LIEHTpA.

7. BzaumopelictBue (pUpM-TIpOU3BOAUTENEH C CEPBUCHBIMU KOMIAHHSMIL.

8.  ObecneyeHne CepBUCHOTO IIEHTPA 3aIaCHBIMHU YaCTSIMH.

9.  Hcnoms3oBanne MHGOOPMAIMOHHBIX TEXHOJOTVIA B CEPBACHBIX KOMITAHHUSX .

10. KopmopartuBHas wuH(OpPMAlMOHHAS CHUCTeMa KaK COCTaBHAas 4YacTh HH(MOPMAIIMOHHON
TEXHOJIOTHH.

11. CepBucHblii TIaH  (HE3aBUCHUMOIO, HWHAMBUAYAJBHOTO  CEPBHCA,  T'OPOJCKOTO,
CHEUAIN3UPOBAHHOTO MPEIPUITHS CEpBUCA, CIYXKOBbI, 1IeXa, ydacTKa U T.I1.).

12. TloBbllieHME KOHKYPEHTOCIIOCOOHOCTH  (HE3aBHCHMMOIO, WHAMBHUIYaIbHOTO CEpBHUCa,
TOPOJICKOTO, CHEIHATM3UPOBAHHOIO MPEANPHUSATHS CepBHCA, CIYXKObI, I1€Xa, ydyacTKa U
T.IL.).

13. TloBbIlIeHNE Ka4eCTBA OKA3bIBAEMBIX YCIIYT.

14. PacmmpeHue acCOpTUMEHTA OKa3bIBAEMBIX YCIIYT.

15. TloBbllieHHe TPOU3BOAUTEIBLHOCTH Tpyna (HE3aBUCHUMOIO, MHAWBHIYaJbHOTO CEpBHCA,

TOPOJICKOTO, CHEIHATM3UPOBAHHOTO TMPEANPHUSNTHS CepBHCA, CIYXKOBI, IeXa, ydacTKa U
T.IL.).
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16. TloBblieHne peHTabETBbHOCTH (HE3aBHCHMOTO, WHIAWBUAYAILHOTO CEPBHUCA, TOPOACKOTO,
CHEIHUATM3UPOBAHHOTO NIPEINPUSITHSI CEPBHCA, CITYKOBI, 1[eXa, Y4aCTKa H T.II.).

17. ®opmupoBanue 3pPEeKTUBHBIX OTHOLICHUN C KIIMCHTAMHU.

18. VYBemuuenue qoau 00CITYy)KHBAEMOTO CETMEHTA YCIIYT.

19. VYBenuuyeHue KOIMYECTBA OOCITY)KMBAaEMBIX KIMEHTOB (HE3aBUCHMOTO, MHIWBUIYAILHOTO
CepBHUCa, TOPOJICKOTO, CICHUAIM3UPOBAHHOTO TPEANIPHUITUS CEpBHCA, CIYXKOBI, Iexa,
y4acTKa U T.IL.).

20. CoxkpaleHue CpoKOB BBIITOJHEHHUS 3aKa30B.

7.4. Conep:xanue 3aHSITHIA.

HpaKanecKne 3aHATHSA

O01mme moJ105KeHN S

Lenb 1 3a1a4M IPAKTUYECKUX 3aHATUH:

[TpakTyeckue 3aHITHS JTOJKHBI CHOPMUPOBATH y CTYACHTOB CHCTEMHBIM MOAXOA K
IIOCTaHOBKE U IIPOBEJCHUIO IPOEKTUPOBAHNUS IIPOLECCA [TPETOCTABICHUS YCIIYT.

B cootBerctBUM Cc TpeOOBaHMSAMH, CTYIOCHTBHl JOJDKHBI  BIIAaJeTh METOAUKON
TEXHOJIOTMYECKOI0 pacuera MpoeKkThpoBaHus. llpemnaraemble MeTOAMYECKHE PEKOMEHAALMU
JUTS IPAKTUYECKUX 3aHATHI CTYICHTOB HaIleJIeHbl Ha (JOPMUPOBAHKE Y HUX MPO(deccroHalIbHBIX
KauyecTB, C YYETOM COBPEMEHHBIX TpeOoBaHMil. OHM MPHU3BAaHbI MOMOYb CTYJIEHTaM OBJIAJETh
METOJUYECKUMH 3HAHUSAMU M YMEHUSIMHU, TPUOOPECTH HaYaIbHbIE HABBIKU 110 MPOESKTHPOBAHUIO
npouecca OKa3aHHsl YCIIyT.

Llenn TpakTUYECKUX 3aHIATHI CBOASATCS:

- K 3aKpEeIJICHUIO TEOPETUUECKUX 3HAHUM;

- OBJIAJICHUIO YMEHUSIMU M HABBIKAMH, MPETYCMOTPEHHBIMU LIENSAMH KOHKPETHOH TEMBbI
pazzena paboudel mporpaMMmsl;

- O3HAKOMJICHHIO C HOBBIMH METOJIaMU MPOEKTHPOBAHUS MPOLIECCOB OKAa3aHMs YCIYT C
y4eToM ux 3¢ (HEKTUBHOTO UCIIOIH30BAHNUS,

- pa3zpaboTka 000OIIEHHBIX BAPUAHTOB PELICHHS MOCTABICHHBIX MPOOIEMbI, aHATTU3 ITHUX
BapUAHTOB,;

- pa3BUTHE UHUIIMATHUBBI U CAMOCTOSATEIHLHOCTH B pPa0OTE, OLIEHKE MPUHATHIX PEIICHUN.

3a/1auu JUCIUTIINHBIL:

- 3aKpENUTh TEOPETUUECKUE 3HAHNUS,

- 03HAKOMUTBCSA C HOPMAaTUBHOM JTOKYMEHTAIINEH;

- yri1yOJieHHE TEOPETUUECKON U MPAKTUYECKOM MOATOTOBKH CTYICHTOB;

- IpuOIMKEeHHe y4eOHOro Ipolecca K pealbHbIM YCIOBHUSM pabOThl BBIMYCKHHMKA I1O
npoUITBHON CHEIUATBHOCTH;

- OTpakeHHEe B Y4eOHOM Tpolecce TpeOOBaHUN HAYYHO-TEXHUYECKOTO Iporpecca,
COBPEMEHHBIX JOCTHKEHUM HAYKH U TEXHUKH;

- BCEMEPHOE pa3BUTHE MHHUIMATUBBI M CAMOCTOATEIBHOCTU CTYAEHTOB BO BpeMs
BBITIOJIHEHUS] MU TIPAKTUYECKUX 3aHATUM.

- popMupoBaHre y OOydYaOMMXCS MPAKTUYECKNX HABBIKOB palOThl C HAy4HO-
TEXHUUYECKON uH(pOpMalMel, WCIOIb30BaHUS OTEUECTBEHHOTO M 3apyOeKHOTO OIbITa
IIPOBEJICHUS MPOSKTUPOBAHUS IIPOLECCa OKAa3aHUsI YCIIYT B CEPBUCE.

Buabl npakTH4ecKuXx 3aHATHIH
HpaKTHqCCKaﬂ pa60Ta 3aKJIIOYaCTCA B BBINIOJIHCHUU CTYACHTAMU, IIOJ PYKOBOJACTBOM
npenojaBarens, ONHCATEIbHBIX U PAcCUeTHBIX 3aJlaHuM, HalpaBleHHBIX Ha Oojee TiyOoKoe
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YCBOEHHE TEOPETUYECKON YAaCTH N3y4aeMON JUCIUILUIMHBI, TPUOOPETECHHE HABBIKOB M OBJIAJICHHE
pacyeTHbBIMU METOJUKAMH MPAKTUYECKOH pabOThl, C IOMOIILI0 COBPEMEHHBIX HH(POPMAIIMOHHO-
KOMMYHHKAIIUOHHBIX TEXHOJIOTHH.

[IpakTuyeckue pabOTHl JOJDKHBI OBITH BBIOJHEHBI B INHCBMEHHOM BHJE, OTYET O
NPO/IeTaHHOM paboTe MPeOCTaBIAETCS MPEOIABATENIO B JICKTPOHHOM M IIEYaTHOM BUJIE.

[TpakTuyeckue 3aHATHSA CHOCOOCTBYIOT Oojiee ITyOOKOMY MOHUMAaHMIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3IUYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTYICHTOB.

OcHOBO# IIPaKTHKyMa BBICTYIAIOT TUIIOBBIE 3a]1a4M, KOTOPbIE JOKEH YMETh OIUCHIBATD,
IPOCUUTBIBATh U pellaTh CTYAEHT, Npo(eccuoHanbHas JesITeIbHOCTh KOTOPOro OyAeT cBA3aHa ¢
YIIPABJICHUEM U ONITUMM3ALUEN CEPBUCHBIX ITPOLIECCOB.

[IpenBapuTenbHas MOATOTOBKA CTYAEHTOB K INMPAaKTUYECKOMY 3aHSATHIO IPOBOJIUTCS Ha
JEKUUSAX, B TIPOLECCE CaMOCTOSTEIbHOM paboThl C 00s3aTE€IbHOW M JONOJIHUTEIbHOU
autepatypoil. Ilepen HauyanoM caMOCTOSATENbHBIX NPAKTHUECKUX 3aHATUN IIpernojaBaTellb
MOYKET CJIeJIaTh KPaTKoe MOsICHEHUE 1IeNTH U 3a7a4 3aHATHS, a TIPH HEOOXOIUMOCTH — TIOBTOPHUTH
HE00XO0/IMMbIE TEOPETUUECKUE BOIIPOCHI.

KoHTponb paboThl CTYIEHTOB OCYLIECTBIISIETCS ITyTEM:

* IPEABAPUTEIBHOIO KOHTPOJII FOTOBHOCTH K ITPOBEIEHUIO IIPAKTUYECKOTO 3aHATHUS;

* IPOMEKYTOYHOI'O KOHTPOJISI IIPU MPOBEACHUN IPAKTUUECKOTO 3aHATHUS;

* UTOTOBOI'O KOHTPOJIS B BU/IE€ CIELIUAIBHBIX KOHTPOJIbHBIX BOIIPOCOB (TECTOB).

TemaTuka NPaKTHYECKUX 3AHATHH
Temaruka npakTHYECKUX 3aHSITUNA COOTBETCTBYET paboueil mporpaMme JUCHUIIIINHBL.

IIpakTuyeckoe 3ansaTue Ne 1
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas paboTa.
Tema u conepxkanue 3aHatus: KoHuenmus B3auMoaeHCcTBHs (GUPM MPOU3BOAUTENECH TEXHUKH C
CEPBUCHBIMU IpeanpuaTusamMu PO.
Llenp 3ansaTHa: O3HAKOMUTBCS C NPUHOMIIAMH  B3aUMOJEHWCTBUS (UPM IPOU3BOAUTENEH
TEXHUKH C CEPBUCHBIMU Ipeanpusitusamu PO.
- 3HaHME COBPEMEHHBIX TEXHOJIOTMH OpraHU3aliy U YIIPaBIEHUS CEPBUCHBIMU NPEIPUATHIMH;
- 3HaHME MPHUHIMIIOB IIOCTPOEHHUS CHUCTEMBI YIPABICHHUS KadyeCTBOM, IPEAOCTaBISIEMBIX
CepBUCHBIMHU (pUpPMaMHU yCIIYT;
- 3HaHME METOJIMKH OLIEHKU KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT;
- 3HaHME OCOOCHHOCTEH HKOHOMMKH CEPBUCHBIX MPEINPUATHH M HMX MNPAKTUYECKOTrO
MCIIOJIb30BaHUs U1 YCIICITHOTO BeJIeHUsI OM3Heca.
[Tpaktuyeckue HaBbiku: [lo pe3ynbTraTam BBINOJHEHHONW paboThl obecrieunBaroTCs 0a3oBbIE
3HAHHUS MOATOTOBKH CEPBUCHBIX CHEHATUCTOB, MOOUIBLHOCTh MOATOTABIMBAEMOr0 IEpCOHaja
U YCIENIHOE NO3UMIMOHUPOBAHME B MH)KEHEPHON M MEHEDKEPCKOM JAESITEIbHOCTH Ha
COBPEMEHHBIX CEPBUCHBIX MPEATPUATHUSAX.
[TponOmKUTENBHOCTD 3aHATHS — 2 Yaca.

KoHnTpoJibHbBIE BOIPOCHI:

1. Ilpunyunv nocmpoenus cep8ucHol cemu npou38o0umers.

2. Jloeosopa asmopuzayuu.
3 Cnyorcoa mexHuueckou noOOEePIUCKU.
4.  Omuemvl cepBUCHBIX PUPM NPOU3BOOUMETSM.
5. PeumuHeu cep8ucHulx upm.
6 Monocepsucuvie u MyromucepsucHvle upmul.
©
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IIpakTnyeckoe 3ansitue Ne 2

DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHsITHE — pacyeTHas padoTa.
Tema u coxepxkanue 3ansaTusA: [locTpoeHHE CTPYKTYphl YIPaBICHUS COBPEMEHHOW CEPBUCHOM
bupMmoii. 3agaun, pemaemMble CTPYKTYPHBIMU MOAPA3IEICHUSIMH.
Ilenp 3aHATHA: O3HAKOMUTH CTYACHTOB C COBPEMEHHBIMU JOCTH)KCHMSMU B MEHEKMEHTE
BBICOKOTEXHOJIOTUYHOM CepBHUCE, c(POPMUPOBATh y HUX HABBIKU IPOEKTHUPOBAHUS IPOLECCOB
OKa3aHHs BBICOKOKAUECTBEHHBIX YCIyr 1O cepBUCYy. Pa3paboraTh HEpapXHUECKyH CXEMY
CEPBHCHOM KOMIIaHWH.
- CozzaHue CHeuMaTu3UpPOBAHHBIX IPOU3BOJCTBEHHBIX IOAPA3JEICHUN COBPEMEHHOIO
CEPBHUCHOTIO LICHTpA SBJIAETCS MOJIOKUTEIBHBIM IIPUMEPOM BO3MOXKHOCTEN COBEPILIEHCTBOBAHUS
Y OpraHU3alMK POU3BOJICTBEHHOIO MPOLECCa.
[Tpaktnyeckue HaBbiku: Ilo pesynbraTam BBIOJHEHHOM pPabOTHl CTYIEHT AOKEH YMEThb
pa3pabaTbIBaTh HEPAPXUUECKYIO CXEMY CEPBUCHONM KOMIIAHUU (MIPEANIPUATHS).
[TponOmKUTENBHOCTD 3aHATHSA — 2 Yaca.
KoHTpo/ibHbBIE BONIPOCHI:

Bunenue cepBUCHOI KOMITAHUN.

Muccunst cepBUCHOM KOMIIAHUH.

Pa3BuTHe cekTopa yciyr B cepBHCE.

MapkeTHHr yciyr B CEpBHCE.

KoHKypeHLus B CEKTOpE yCIIyT.

LwNE e

IIpakTH4eckoe 3ansaTHe N3
@opMBI IPOBEICHUSI 3aHATUN:
MPAKTUYECKOE 3aHsATHE — pacueTHas pabora.
Tema u conepxkanue 3anatus: M3ydeHre MeTo10B pa3padOTKH MOJTOKEHUH B CTPYKTYPHBIX
MOAPa3AeNEeHUsX U JOHKHOCTHBIX HHCTPYKIHUSX.
[enb 3ansTus: O3HaAKOMUTH CTY/IEHTOB C COBPEMEHHBIMU JIOCTH)KEHUSAMHU B MEHEIPKMEHTE
BBICOKOTEXHOJIOTHYHOM CEpBHCE, CPOPMUPOBATH Y HUX HABBIKM MPOEKTUPOBAHUS ITPOLIECCOB
OKa3aHHUs BBICOKOKAUECTBEHHBIX YCIIYT 10 CEPBUCY.
- CTpyKTypa CEpBUCHOTO NPEAIPUATHUS.
- Henu 1 3a1aun CTPYKTYPHBIX MOAPA3IETCHHM.
- [lonoxxeHne o CTpyKTYpHOM OJIpa3AEIICHUN.
- Jlo;KHOCTHBIE MHHCTPYKIMH (TTACTIOPT KAAPOBOM MO3UITAN): OOIIIKE TTOJIOKEHUS, TN ’
3aJauu, paBa COTPYyIHHKA, 00S3aHHOCTH, B3aUMO/ICHCTBHE.
[TpakTnueckue HaBbIkU: [10 pe3yabTaTaM BBIOJHEHHOM pabOTHI CTYIEHT AOKEH 3HATh METOIbI
pa3paboTKK TOJOKEHUH B CTPYKTYPHBIX MOAPA3JECICHUAX M JOHKHOCTHBIX HMHCTPYKIIHMSIX
CEpPBHUCHBIX KOMITAHUH.
[Ipo10KUTENBHOCTD 3aHATHS — 2 Yaca.

KoHnTpoJibHBIE BOPOCHI:
1 CrpyKTypa CepBUCHOTO MPEATIPUATHS.
2 enu u 3a1auu CTPYKTYPHBIX MOAPA3IEICHUN.
3. ITonoxxeHne o CTpYKTYpHOM NOJIpa3AeICHUN.
4 JIOMKHOCTHBIE MHCTPYKIHMH (TTACTIOPT KaJPOBOM TMO3UIIMHN): OOIIME TOJOKECHHS, TSN 1
3aJauu, paBa COTPYyIHHUKA, 00S3aHHOCTH, B3aUMO/ICHCTBHE.

IIpakTyeckoe 3ansaTHe Ne 4
DopmMbl IPOBEACHUS 3aHATHIA:
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NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u coxpepxanue 3aHaTus: OCHOBHBIE THIIBI CEPBUCHBIX npennpusituil. HopmarusHO-
IIPaBOBOE I10JI€ CEPBUCHOM NEATEIBHOCTH.
Lenp 3ansATHA: O3HAKOMUTHb CTYJEHTOB C COBPEMEHHBIMU BBICOKOTEXHOJIOTMYECKUMU
CEpBUCHBIMHU yCIyramu, c(hopMUpOBaTh y HUX HABBIKM HMPOCKTHPOBAHUS MPOILECCOB OKa3aHUS
BBICOKOKaYECTBEHHBIX YCIYT 11O CEPBUCY.
[IpakTuueckue HaBbiku: [1o pe3ynbTaTam BBINOJHEHHON pabOTHI CTYJEHT JOJIKEH PacCMOTPETh
U U3YYUTh IPAaKTHUYECKHE IpUeMbl (JOPMUPOBAHUS IIEPBOKIACCHBIX YCIYT B chepe cepBuca.
[Tpo0KUTETHLHOCTD 3aHATHS — 2 Yaca.
KonTposbHbIe BOPOCHI:

YcTolunBoCTh OM3HECA CEPBUCHBIX KOMITAHUM.

Hcnonk3oBanue hakTopoB 6€30MaCHOCTH.

HopmaTtuBHO-IpaBOBOE 110JI€ CEPBUCHON EATEIBHOCTH.

[IpaBoBOE perynupoBaHre OTHOLIEHHUI B CEPBUCHOU J€ATEIbHOCTH.

NN

IIpakTuyeckoe 3ansitue Ne 5
DopMBI IPOBEICHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepxkanue 3anarus: TpeOoBaHus k nepconany. Mcnons3oBanue |T-TexHonorui.
Llens 3ansTus: [IpoexkTrpoBanue u BHepeHHE MH(DOPMAIMOHHON TeXHOIOoTuu (Oyxranrepckas,
ckianckas. ERP-cucrema). TpeGoBanus, npeabsBisieMble K IEPCOHATY CEPBUCHON KOMIAHHU.
[TpakTnyeckue HaBbIKU: 10 pe3ynpTaraM BBIIOJHEHHOM pabOThI CTYAEHT JIOJKEH PacCMOTPETh
U U3y4uTh TpeOOBaHMsI, MpPEIbsABISEMble K IE€PCOHANY CEPBUCHOM KOMIIAHHWH, H3YyYUTh
UH(POPMALIMOHHbIE TEXHOJIOTUU TNPUMEHsSEMble B CEpBUCHBIX OpraHu3aunusax (Oyxrairepckas,
ckiajackas. ERP-cuctema).
[TpoomKUTENBLHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
1. Dramnsl pa3BUTHA UHPOPMALMOHHBIX CUCTEM.
2.  Knaccudukanms wuHOOPMAIMOHHBIX CHUCTEM: MO (YHKIWOHATHLHOMY TMPH3HAKY; II0
MacmTaly JAEATeNbHOCTH OpraHu3alliy; [0 OTpacieBOW NPUHAUIEKHOCTH;, IO
APXUTEKTYpE PEIICHUM.
3agaun KOpHOPaTUBHOM MH(POPMALIMOHHOM CUCTEMBI B CEpBHCE.
4.  Pa3Butne uWH(OpPMALIMOHHOW CHUCTEMBI B CEpBHUCE M HHTErpanus KOpPIOPATUBHOMN
UH(POPMALIMOHHON CUCTEMBI.
YHuBepcalibHbIe U CHIEUATN3HUPOBAHHBIE THPOPMAIIMOHHBIE CUCTEMBI.
6. KopnoparuBHas WHGpOpPMALMOHHAs CHUCTEMa KaK COCTaBHas 4YacTh HH(OPMAIMOHHOMN
TEXHOJIOTHH.

w

o

IIpakTu4yeckoe 3ansiTue Ne 6
DopMBI IPOBEICHUS 3aHATUN:
MIPAKTHUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u coxpepxkanue 3aHATHA: IlocTpoeHHME «KOHTAKTHOM 30HBI» CEPBHUCHOIO LIEHTPA,
MOJIpa3/ieNieHns] «KOHTAaKTHOM 30HbD. (DaKkTOpbl ycHemHoW paboThl MepcoHana «KOHTAKTHOM
30HBD».
enp 3ansaTus: O3HAKOMUTHCS M U3YYUTh OCHOBHBIE METObI IIOCTPOCHHUE «KOHTAKTHON 30HBD)
CEPBUCHOTO MPEIIPUATUS, OCHOBHBIC IOJAPA3JCIICHUS «KOHTAaKTHOM 30HBI». Paccmorpers u
U3y4UTh (DAKTOPBI yCIIEUIHON pabOThI IEPCOHANIA KKOHTAKTHOM 30HBD».
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[Ipaktnyeckue HaBbiku: [lo pe3ynpTaraM BBINOJIHEHHOW pabOTHI CTYIACHT JOJDKEH BIAJETh
METOJAMH TIOCTPOEHUE «KOHTAKTHOM 30HBI» CEPBUCHOrO mnpenanpusatua. OCHOBHbIE 3aJaduu
N0JIpa3/ieJIeHN KOHTAKTHON 30HbI, CIIOCOOBI UX peaIu3aluu.

[TpoaomKUTETbHOCTD 3aHATHS — 2 Yaca.

KoHTpoJibHbIE BONIPOCHI:

OcHoBHbIE 337]au TOJIpa3iesIeHu KOHTAaKTHOM 30HBI, CIIOCOOBI UX pealu3aluu.
[ToaroroBka nepcoHaa.

[TpoekTrpoBanue npueMHbIX myHkToB, Call-center.

Ponws OTK, oTaena conyTCTBYIOIMMX MPOAAK.

1)  Belie3anas ciyxo0a.

NS

IIpakTuyeckoe 3ansiTue Ne 7
DopMBI IPOBEICHHUS] 3aHATUN:
MPAKTHUYECKOe 3aHsATUE — pacueTHas pabora.
Tema u coxmepxanue 3aHsATHS: AcmekThl pabOThl NpPUEMHBIX NyHKTOB, call-center, ornena
TEXHUYECKOTO KOHTPOJISA, BBIE3AHOMN CIIY>KOBI, OT/Iea MPOJaK.
Llenb 3ansTusi: O3HAKOMHUTBCS M M3YYUTh OCHOBHBIC aCIIEKThI Pa0dOThI IPUEMHBIX ITyHKTOB, Call-
center, oTaena TEXHUYECKOTO KOHTPOJIS, BBIE3IHOM CITy>KOBbI, OT/eNIa TPOJaK.
- OcHogHble 3a0auu noopasoeieHuti KOHMaKmHOU 30Hbl, CNOCOObL UX Peanu3ayuu.
- [loocomoska nepconana.
- [Ipoexmuposanue npuemnwvlx nynkmos, Call-center. Poaw OTK.
- Boiezonas cayacoa.
[TpakTnueckue HaBbiku: [lo pe3ynbraTam BBITOJIHEHHOM pabOThl CTYJIEHT JOJDKEH 3HATh
NeSITeIbHOCTh CEPBUCHOM (UPMBI, OHa JOJDKHA OBbITh NPEAETbHO YAOOHOM, IOCTYIHOM,
NpUBJIEKATEIbHOW Ji1 KIMEeHTOB. llpu 3TOM CTpyKTypa ymnpaBieHHUS [I0JKHA YYHUTHIBATh
cneunduyeckre 0cOOEHHOCTH JIEATENbHOCTH CEPBUCHBIX (UPM.
[TponomKUTENTbHOCTD 3aHATHS — 4 Yaca.

KoHTpoJibHbIE BONIPOCHI:

1.  ®axTopsl pocTa cripoca Ha yCIYrd MO PEMOHTY OBITOBOM TEXHHUKH.

2.  TloctpoeHue «KOHTAKTHOH 30HBD» CEPBHCHOIO ILIEHTpPA, MOJPA3JENEHUS «KOHTaKTHOMN
30HBI».

3. ®dakrtopsl ycrenHoi paboTsl MepcoHasia «KOHTAKTHOM 30HBI».

B

Bo3moxHbIe KOHQIUKTHBIE CUTYAI[UU U CIIOCOOBI UX pa3pelieHusl.
5. AcmekTtsl paboThl TPUEMHBIX IyHKTOB, Call-center, ormena TeXHUYECKOTO KOHTPOIIS,
BBIE3HOMN CIIY>KOBbI, OT/I€JIa MPOIaxK.

IIpakTHyeckoe 3ansitue Ne 8
DopMBI IPOBEICHUS] 3aHATHN:
MPAKTUYECKOE 3aHATUE — pacueTHas pabora.
Tema u coneprxanue 3auaTus: M3ydenue npo0ieM yCTOWYMBOCTH CEPBUCHOTO OM3HECA.
Lenb 3anaTusa: O3HAKOMUTBCS CTYJEHTOB C MpoOJieMaMu YCTOMYMBOCTH CEpPBHUCHOTO OM3Heca,
U3YYUTHh MPUHIUIBI CHCTEMHOT'O MOX0/1a K MpobiieMe KauecTBa yClIyr
- 3HaueHue ¢akTopa yrnpaBiIeHHs] KAUeCTBOM YCIYT CEpBUCHOUN (PUPMBI.
- [IpyHIUIIBI CHCTEMHOTO MOAX0/1a K Mpo0IeMe KauecTBa yCIyT.
- AHaJIM3 ¥ OlLIEHKA KayecTBa pabOThl CEPBUCHOTO MPEANPHUATHS.
[IpakTnyeckue HaBblkH: [10 pe3ynpTaraM BBINOJHEHHON Pa0OThHI CTYICHT JOJKEH BIaleTh H
IOPUMEHATh MPUHIMIIBI CUCTEMHOIO MOJAXOJa K MpobjieMe KadyecTBa ycIyr, IPOBOIUTH aHAIMU3
KadyecTBa pabOThl CEPBUCHOTO MPEATIPHATHS.
[IpogoKUTENBHOCTh 3aHATHS — 2 Yaca.
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KoHTpoJibHbIE BONPOCHI:
1.  VYcroiumBoCTh OM3HECA CEPBUCHBIX KOMITAHHUH.
Hcnons3oBanue (akTopoB OE30MACHOCTH.
3. IIpaBoBoe perynupoBaHue OTHOIICHUN B CEPBUCHOM JEATEIHLHOCTH.

N

IpakTnyeckoe 3ansitue Ne 9
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHsITHE — pacyeTHas padoTa.
Tema u  cogepxanue  3aHATus:  [loHsTHE  KOHKypeHTOCHOCOOHOCTH.  DaKTOpBI
KOHKYpPEeHTOCIIoCcOOHOCTH. [loka3arenn KOHKypeHTOCIIOCOOHOCTH.
Lens 3ansTusi: O3HAKOMUTBCA, HU3YYUTHh (DAKTOPBI KOHKYPEHTOCIOCOOHOCTH CEpBHUCHOTO
HPEANpUATHSL, TOKAa3aTeIl KOHKYPEHTOCITIOCOOHOCTH.
- Pucku cepBHUCHOM NEATENBHOCTH.
- @aKTOpbI 3KOHOMUYECKOH 3(PPEKTUBHOCTU CEPBUCHBIX MPEIIPUATHIH.
- OcobenHoctn (OpMUPOBAaHHUA 3aTpaT M MPHUHLOUIBI IIEHOOOPa3OBaHHS HA CEPBHCHOM
IIPEIIPUATHH.
[Ipaktnyeckne HaBbikM: [lo pe3ynbpraTam BBITOJHEHHOH pPAa0OTHI CTYAEHT JIOJDKEH H3YYUTh
PUCKH CEpPBHCHOM JEATEIbHOCTH, O3HAKOMUTBHCS C YIIPaBIE€HHEM KOHKYPEHTOCIIOCOOHOCTH
CEPBUCHBIX YCIIYT.
[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.
KoHTpo/ibHbBIE BONIPOCHI:
Kpurepun onieHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT [0 PEMOHTY TEXHHKH.
KOHKypeHTHBIE CTpaTeruu CEpBUCHBIX KOMIIaHUI Ha pbIiHKE PD.
Pexnama ycmyr.
MMk cepBUCHON KOMITAHUH.

el AN

IIpakTHyeckoe 3ansaTHe Ne 10
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u coepkanue 3aHATUSA: MeTOIMKa OLEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT.
[enb 3ansaTuss: O3HAKOMHUTH CTY/IEHTOB C COBPEMEHHBIMH JIOCTH)KEHUSIMU HaYKU U MPAKTHKU B
chepe ycuyr cepBuca. llomyunTe  6a30Bble 3HAHMS YCHEIIHOTO MO3MLIMOHUPOBAHUE B
WMHXEHEPHOU U MEHEIKEPCKON JeSITEIbHOCTH HA COBPEMEHHBIX MPEATNPUSITUSX.
[Ipaktnyeckue HaBblku: I[lo pe3ynbraTam BBINOJIHEHHOW pPa0bOTBI CTYACHT JOJDKEH, B
3aBHCHUMOCTH OT BBISBIEHHBIX HApyIIEHUN NPUMEHSTh, T€ WJIM HHBbIE CIOCOObI U CPENCTBA,
MO3BOJISIOIINE BOCCTAHOBUTH HEHOPMAJIBHO paboTarOIUil 0OBEKT.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
3HaueHue GakTopa yrnpaBIeHUs KaueCTBOM YCIIYT CEPBUCHON (DUPMBIL.
[TpUHIUIBI CUCTEMHOTO MO/IX0/1a K MPpo0JieMe KauecTBa yCIyT.
AHanu3 U OlleHKa KayecTBa pabOThl CEPBUCHOTO MPEANIPUATHS.
Paboune nporeccel, Tpedyrolye TOCTOSHHOTO KOHTPOJIS.
WupopMalilnoHHbIE TEXHOJIOTMM KaK WHCTPYMEHT HCHOJIb30BAaHUS CTaTHCTUYECKUX
METOO0B.
Posb cayx0bl TEXHUYECKOTO KOHTPOJIS.
Bocnpusitie norpedutenem KauecTBa yCiyr.
Ananranus n1esTeabHOCTH (pUPMBI K TPEOOBAHUSM U 0XKHMIAHUSIM KIIMEHTOB.
3a1aun MEHEKEPOB B PEIICHUH MPOOIIEM KauecTBa YCIyT.

asrLONE
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IIpakTyeckoe 3ansaTue Ne 11
DopMbl IPOBEACHUS 3aHATHIA:
MPAKTUYECKOE 3aHSATUE — pacueTHas pabora.
Tema u conepxanue 3aHATHA: OCOOEHHOCTH XO3SMCTBEHHOM JEATEILHOCTH. YIIpaBJCHUE
(UHAHCOBBIMU TIOTOKaMHU. BIODKETUpPOBAaHHE HA CEPBHUCHBIX MPEANPHUATHIX. MOHUTOPUHT
UCIIOJTHEHUS OIO/IKETOB.
Lenp 3anatus: [lomyueHue 3HaHME OCOOCHHOCTEH SKOHOMHKHU CEPBUCHBIX MPEANPUATHH U HX
MPAKTUYECKOr0 MCIOJIb30BaHUS JUIsl YCIIEIIHOTO BeldeHUs Ou3Heca; yMeHHe pa3paldaThiBaTh
CTpaTeru pPa3BUTHUS CEPBHCHBIX (UPM M TyTeH UX MPAKTUYECKOW peanu3aluu; 3HAHUC
OCHOBHBIX MpoOjieM O0e30MacHOCTH BeleHUsi Ou3Heca CEPBUCHBIMU NPEIIPUATHIMH U HX
rPaKIaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH.
[TpakTnueckue HaBbiku: [lo pe3ynpTaTam BBIIOJIHEHHON pabOThl CTYIEHT JOJDKEH 3HATh
0COOEHHOCTH PKOHOMHUKH CEPBUCHBIX MPEANPUATHNA. YMETh pa3padaThiBaTh CTPATETUN PA3BUTHUS
CEPBHUCHBIX (PUPM U IMyTeil UX MPAKTHUUECKON peaan3aluu.
[IponomxkuTenbHOCTD 3aHATHS — 4 Yaca.

KoHTpoabHbIE BOIPOCHI:
1.  Pucku cepBUCHOH A€ATEIbHOCTH.
DaKTOpbl SKOHOMHUYECKOH 3(PPEKTUBHOCTH CEPBUCHBIX MPEATPUATHH.
Ocobennoctu (opMupoBaHUS 3aTpaT W MPHUHIMIBI IICHOOOpPa30BaHUS HA CEPBHUCHOM
HNPEANPUATHH.
AHanm3 TpyIOBBIX pecypcoB. MarepuaibHbIe pecypChl.
OCHOBHBIE CpeJICTBA.
Oco6eHHOCTH HATTOTOOOI0KEHHS.
Oco0eHHOCTH XO03SIIICTBEHHOH 1eATeIbHOCTH.
Vnpasnenue GUHAHCOBBIMU ITOTOKAMH.
bromxeTrpoBaHue Ha CEPBUCHBIX MPEATPUATHSAX.
10. MOHHTOPHHT HCIIOIHEHHS OFOKETOB.

w N
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I[IpakTuyeckoe 3ansitue Ne 12
DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u conepkanue 3aHATHs: V3ydeHne METo10B COBEPILICHCTBOBAHUS.
[ens 3ansTus: M3yunTh Lenu pa3BUTHUSL CEPBUCHOM (QUpMbI. AHaIM3 KaJIpOBOIO AacleKkTa
cepBUCHON (pupmbl. POPMBI OpraHU3aLUU CEPBUCHBIX MpennpusaThii. HoBele MeTo/bI pabOTHI.
N3yunTh HOPpMAaTUBHO-IIPABOBOE I0JIE CEPBUCHOM JESATENBHOCTH.
[TpooKUTENHLHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbBIE BOIPOCHI:
Hcropus pa3BUTHS CEKTOPA PHIHKA YCIIYT IO PEMOHTY OBITOBOM TEXHHKH.
Bnusinue ¢pakTopoB pa3BUTHS rOCYAapCTBa.
OcoOeHHOCTH CEepBUCHOM JIE€ATEIBHOCTH.
DopMBI OpraHU3aAMK CEPBUCHBIX IPEIPUATHN.
HoBble MeTo 1B paboTHI.
OCHOBHBIE TUIIBI CEPBUCHBIX NMPEITPUATHH.
HopmaTtuBHO-TIpaBOBOE 110JI€ CEPBUCHOU EATEIBLHOCTH.

NoabkowhE

IIpakTyeckoe 3ansaTHe Ne 13
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conepkanue 3anatus: Vcnonb30BaHne peMHKUHUPUHTA.
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Llens 3anatus: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMH JOCTHIKEHUSIMH B MEHEIDKMEHTE
BBICOKOTEXHOJIOTUYHOI'O cepBHCca, CPOPMUPOBATh Y HUX HABBIKM MPOEKTUPOBAHMS IPOLECCOB
OKa3aHMsI BHICOKOKAYECTBEHHBIX YCIYT MO CEPBHCY.

- Yrpo3bl Oe3onacHoCTH OM3HECa CEpBUCHOTO npennpusarus B PO.

- ConnanbHble PaKTOPHI CTAOUIBHOCTH.

- DKOHOMHYECKas Oe30M1aCHOCTh CEPBUCHOM NESATEIbHOCTH.

[Ipaktnyeckue HaBbIkU: [lo pesymbraTam BBITOJHEHHOH pPaOOTHI CTYAEHT IOJDKEH YMETh
IIPOM3BECTH Pa3pabOTKy U BHEIPEHUE POEKTOB PEUH)KUHUPUHIA CEPBUCHBIMU KOMITAHUSIMH.
[TpooKUTETHLHOCTD 3aHATHS — 2 Yaca.

KonTposbHbIe BOPOCHI:

[ToHsiTHE pEMHKMHUPHHTA.

Pa3pabotka obpaza Oyayuieit komnanuu. (Buaenue).

AHanu3 CylecTBYIOLIEro Ou3Heca.

Pa3paboTka HOBOrO OM3HECA.

Buenpenue HoBoro 6usHeca.

[lpakTuka pa3pabOTKM U  BHEAPEHHUS MPOEKTOB PEHHXUHUPHHIA  CEPBUCHBIMHU
KOMITaHUSIMHU.

ook wdE

I[IpakTuyeckoe 3ansitue Ne 14
@DopMBI IPOBEICHUS 3aHATUN!
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u copepxanue 3anatus: IIpoekTupoBaHne peMOHTHOTO y4acTKa CEPBUCHON KOMITAHUU I10
00CTyKMBAaHUIO U PEMOHTY UH)KEHEPHBIX CUCTEM O0BEKTOB HEIBUKUMOCTH.
[lens 3ansaTus: Llenbro sABISETCS MOMYyYEHUE JTOCTOBEPHBIX JAHHBIX O COCTOSSHUM MH)KEHEPHBIX
CUCTEM U BBISBJICHHME MpPHUYMH, OOYCIOBMBIIMX JlaHHOE cocTosiHue. IIpoexTupoBaHue
PEMOHTHOT'O Y4acTKa CEpPBUCHON KOMITAaHUM MO OOCITY’)KUBAaHUIO U PEMOHTY MHXKEHEPHBIX CUCTEM
00BEKTOB HEIBUKUMOCTH.
- TeHeBOM CEKTOp PBIHKA PEMOHTOB.
- IIpaBoBass OTBETCTBEHHOCTb IWJIEpa, CEPBUCHON (PUPMBI, MPOU3BOAMTENS U TOTPEOUTENS
000py10BaHUS.
- Cpok city>kOblI U3/1eIusl.
[TpakTnyeckue HaBbIkK: [10 pe3ynbTaTaM BBITOJHEHHON paOOThI CTYACHT AOJDKEH 3HATh METOIbI
MPOEKTUPOBAHUS PEMOHTHOIO Y4acTKa CEPBUCHOM KOMMAHMU MO OOCITYXUBAaHUIO U PEMOHTY
MH)KEHEPHBIX CUCTEM OOBEKTOB HEABHKUMOCTH.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.

KoHnTpoJibHbIE BONIPOCHI:

1. Krnaccudukamuss peMOHTUPYEMOW MPOAYKIMU U 0OIIas XapaKTepUCTHKa METOJOB €€
pPEMOHTA.

2. OCHOBHBIE JIEMEHTH PEMOHTHOTO y4acTKa U MX XapaKTePUCTHKA.

3. OcHarienue pabodero Mmecta MacTepa CepBUCHOMN CITy>KOBI.

4.  XapakTepHUCTUKH CEpPBUCHOTO OOOpYIOBaHUS, HCIOIB3YEMOro JiJIsi JUarHOCTHKH U
PEMOHTA TEXHUKU M 000pyI0BaHHUS.

5.  BcmomorarensHOe 000py0BaHUE M OCHAIIIEHHE.

6. HmxeHepHOe obecrieueHne pEMOHTHOTO YJ4acTKa.
IIpakTyeckoe 3ansaTHe Ne 15

DopMbl IPOBEACHUS 3aHATHIA:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
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Tema u coxmepxanue 3aHsTHs: HOBBIE HampaBICHHWS PEMOHTOB TPATUIIMOHHON TEXHUKHU.
[Tporuo3 pa3BUTHS CEKTOPAa PEMOHTOB TEXHUKHU.
Lenb 3ansaTus: VMI3yduTh HOBBIE HAPABJICHHS] PEMOHTOB TPATUIIMOHHON TEXHUKHU.
[TpakTnueckue HaBblku: [lo pe3ynbraraM BBIOJHEHHOW pPabOTBHl CTYACHT JOJDKEH YyMETh
AHAIM3UPOBATh PBIHOK PEMOHTA, €r0 COCTOSIHUE U MPEeAycMaTpUBaTh €ro NEepPCIEKTHUBBI
pa3Butusa. O3HaKOMUTH CTYACHTOB C COBPEMEHHBIMU JOCTHKEHUSIMHU HAYKU U IPAKTUKU B cepe
YCIIYT CEPBHCA BHICOKOTEXHOJIOTUIHON TEXHUKH.
[TpoaomKUTENTLHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
1. Awnanuz pazeumus yciaye cepsuca mexuuku npu exoxcoenuu Poccuu 6 BTO.
2.  Ananu3z KOHKYPEHMOCHOCOOHOCMU POCCUNUCKUX CEPBUCHLIX KOMNAHUU 68  YCIOBUSX
2nobanuzayuu Mupogot SIKOHOMUKU.
3. 3adauu eocyoapcmeennozo pecyruposarnus 8 yciosusx exodicoenus Poccuu ¢ BTO.

IIpakTuyeckoe 3ansaTue Ne 16
@DopMbI IPOBEICHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u copepxanue 3aHsATHA: MeToaMka pacueTa MPOU3BOACTBEHHON NpPOrpaMMbl, o0beMa
paboT, 4YHCIEeHHOCTH pabounmx © chayxammx. BpIOOp HCXOMHBIX MaHHBIX Ui pacdera
IPOU3BOJICTBEHHOM MPOrPaMMBbI.
- OcoOeHHOCTH OOCITY)KMBAaHHSI WHXCHEPHOTO W CAHUTAPHO-TEXHUYECKOTO OOCIYXHBAHHUS WU
KOMMYHUKaLUH.
- TpeboBanust 1 0OCOOEHHOCTH OOCITYKUBAHHUSI MHKEHEPHOTO, CAHUTAPHO-TEXHIMYECKOT0 000pYI0BaHUS
Y KOMMYHUKaIUU.
Llens 3amsTus: M3y4nTh METOMUKY pacdeTa OTIENbHBIX KOHCTPYKIWN WH)XEHEPHBIX CHCTEM,
3JIEMEHTOB, CUCTEM WJIM UX YYACTKOB, TAKXKe CIEAyeT OLEHUTh MPU3HAKU (PU3MUECKOr0 U3HOCA,
BBISIBIICHHBIX B PE3YJIbTATE BU3YaIbHOTO U MHCTPYMEHTAIBHOTO 00CIIETOBAHMS.
[TpakTuyeckue HaBblkK: 1o pe3ynabTaramM BBINOJHEHHON PabOThI CTYJIEHT JOJKEH NPOU3BECTH
pacder ImpOU3BOJCTBEHHOW MPOrpaMMbl, 00beMa pabOT, YUCIEHHOCTH pabodMX U CIIy)KallUX.
[Tpou3sBecTH BEIOOP MCXOAHBIX TaHHBIX JJIS pacueTa IpOU3BOACTBEHHOM POrpaMMBl.
[TponomKUTENTbHOCTD 3aHATHSA — 4 Yaca.

KoHTpoJibHbIE BONIPOCHI:
1.  Kparkas xapakTepHCTHKa COCTOSIHUSI IPOM3BOJICTBEHHO-TeXHOIornyeckoil 6asbl (IITH).
2. Uro nmoHMMaeTCs MO TPYIOEMKOCThIO pabOT OT/AEIeHuUs?
3. B dyem 3axiouaercs pa3HHWIIA OpraHHW3aM{ MTPOU3BOJICTBEHHOTO MpoIlecca C TMOTOYHON
JuHUEH u 6e3 Hee?
PaccTosiHre Mexny KOJIOHHaAMH U UX 0003HaYeHHe Ha YepTexe?
[TpousBocTBeHHbIE paboune — 3107 W kak OHM 0003Ha4YaI0TCs Ha MJIAHUPOBKE?
6.  CymHOCTH ONpeIeIeHHS 3aHATOCTH pabodnX MecT?

ok

IIpakTuyeckoe 3ansaTue Ne 17
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTUYECKOE 3aHsATUE — pacueTHas pabora.
Tema u copepxanue 3aHATHA: ['eHepanbHbI IUIaH npeanpusatusa. [lopsaok corimacoBaHus
IIPOEKTHOM TOKyMeHTaluHu. [Iops1ok mpoeKTHpOBaHusL.
Ienp 3ansaTusa: M3yduts DNOPSANOK COIVIACOBAHMUS IPOEKTHOM JNOKymeHTauuu. [lopsmok
NpoeKTupoBaHus. [[aHMpOBKAa INPOM3BOJACTBEHHBIX 30H M YYaCTKOB; THUIIAXKU IMPEIIPUATHH,
o0opynoBanusi. [InaHupoBOUYHBIE perIeHHs] Pa3IMuHON MOUTHOCTH. OCHOBHBIC TMOKa3aTel M OLCHKA
IPOEKTHOTO PEILECHHSL.
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- Pecypcocbepexenne u o0ecrieueHue 3KOJIOTHIECKIX TPeOOBaHUH.

- DKoJoru4eckue TpeOOBaHUSI K Pa3MEILECHHIO, MPOSKTUPOBAHUIO U CTPOUTEIBCTBY IPEIIPUSTHIA

cepBHca.

[TpakTnueckue HaBblku: [lo pe3ynbTaTaM BBIOJIHEHHON PabOTHI CTYIEHT AOJDKEH MPOU3BECTH

MJIAHUPOBKY MPOU3BOJCTBEHHBIX 30H M YYAaCTKOB. 3HATh IUIAHMPOBOYHBIC PELICHMS Pa3IMYHON

MOII[HOCTH.

[IponomxkuTenbHOCTD 3aHATHS — 4 Yaca.

KoHTposbHbIe BONPOCHI:

Iopsinox MpOEKTUPOBAHMSL.

CornacoBaHue NpeanpPOSKTHON U MPOSKTHOM TIOKYMEHTALIUM.

YTBep:KIEHUE NPOESKTHON JOKYMEHTALUH.

CormnacoBaHue MPOEKTHOM JOKyMeHTaluH, ¢ opraHamMu COC, mokapHOW OXpaHbl; 3eMeIbHBIMU

yIpaBaMy U aJIMHHHCTPAIHCH.

5. Dxonoruyeckue TpeOOBAHMS K pa3MELICHHUIO, IPOSKTUPOBAHUIO U CTPOUTENLCTBY MPEATPHSATHI
cepBHca.

6.  Dkonoruueckue TpeOOBaHUS K SKCILTyaTalllid OOBEKTOB CEPBHCA.

NS

IIpakTHyeckoe 3ansitue Ne 18
DopMBI IPOBEICHHUSI 3aHATUN:
MPAKTHYECKOE 3aHATUE — pacueTHas pabora.
Tema u conepxanue 3aHaTUs: MoaenupoBaHnue 00BEKTOB B MH(OPMAIIMOHHO-IHEPTETHIECKOM
npouecce (UDI1) nestenbHOCTH. PesknMbl B3auMoielicTBUs B HH(DOPMALIMOHHO-3HEPTeTUIECKOM
npouecce (UII1) nesarenbHOCTH.
Llens 3ansaTus: M3yuuTh pexUMbl B3aUMOJCHCTBHS B MH(OPMAIMOHHO-YHEPT€TUUYECKOM
npouecce (UDII) nearenbHocTH. DOpMBI OOIIECTBEHHOTO CO3HAHHMS W HWHGOPMAIIMOHHbBIC
TEXHOJIOTUH JeSATETbHOCTH.
[TpakTnueckue HaBbiku: [lo pe3ynbTraTamM BBITOJIHEHHOM pabOThl CTYJIEHT JOJDKEH 3HATh
PEKUMBI B3aUMOJIeHCTBUA B HH(OpMAIIMOHHO-3HepreTruueckoM mpouecce (U3I1) nesrensHOCTH,
BIIQJIETh MOJICTTUPOBAaHUEM OOBEKTOB B HH(OpMaMOHHO-dHEepreTuyeckoM mpouecce (MIIT)
NeSITETbHOCTH.
[TpoomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
JlokyMeHT kak nepapxudeckuii anement U1
CMBICT U CTPYKTYpA, LIeNU U 3a]1a4u HHPorpapuu.
MonenupoBanue. Buasl mozaeneil.
HenuueltHOCTh KOMIIBIOTEPU3ALIMH MOJICIIUPOBAHHUSL.
Undorpadus kak 1esTeNbHOCTh, KaK 00BEKT UCCIEI0BaHUS.
@DopMbI 001IIECTBEHHOTO CO3HAHUS M MH(OPMAIIMOHHBIE TEXHOJIOTUH JIeATEIbHOCTH.
MonenupoBane 00beKTOB B HH(pOpMalMOHHO-3HepreTuyeckoMm mnpouecce (M3II)
JESATEIBHOCTH.
8. Pexumpl B3auMojelicTBHS B HH(pOpMaMOHHO-dHepreTudeckoMm mporecce (MDII)
JESATENBHOCTH.
9.  JlokyMmeHT Kak uepapxudeckuii amemerT UIOIT.

NoakowhE

IIpakTHyeckoe 3ansitue Ne 19
DopMBI IPOBEICHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u copepkanue 3ausaTus: Vcrnonp3oBaHne METO10B HHPOrpaphruuecKoro KOMIO3UIIMOHHOTO
MOJIEJIMPOBAHUS B MEHEIDKMEHTE BBICOKOTEXHOJOTUYHBIX CEPCUCHBIX KOMITAaHUM.
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PIYTuC

Llens 3ansatus: M3yunts Meronsl nHGOrpaguyeckoro KOMIIO3UITMOHHOTO MOJIEIHPOBAHUS B
MEHE/KMEHTE BRICOKOTEXHOJOTHYHBIX CEPCUCHBIX KOMITAHHH.
- Undorpaduyeckoe MoearpoBaHre POLIECCOB YIPABICHUS Kaue€CTBOM.
- [Mpuknangnas CEpPBUCOJIOTHS: WCTIOJIb30BaHUE CHCTEMOTEXHUYECKOTO u
KOMILJIEKCOTEXHUYECKOTO MOICTHPOBAHUSI.
[Ipaktndyeckue HaBbikU: [lo pe3ynpTaraM BBITIOJHEHHOW pabOTHI CTYNEHT JOJDKEH BIIAJCTh
MeTogaMu  MHGOrpauueckoro  KOMITO3UIIMOHHOTO  MOJCIUPOBAaHHA B  MEHEIKMEHTE
BBICOKOTEXHOJIOTUYHBIX CEPCUCHBIX KoMIaHui. [Ipumenste uHdorpaduueckoe MoaeInpoBaHne
IPOIIECCOB YIPABJICHUS KAY€CTBOM CEPBUCHBIX KOMIAHHM.
[TpomoIKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpo/bHbIE BONIPOCHI:
WNudorpaduyeckoe MogeTMpOBaHNE B IIPUKIIATHON CEPBUCOIOTHH.
Bnusiane ¢heHOMEHa BRICOKOTEXHOJIOTHYHOCTH HA Pa3BUTHE MEHEIKMEHTA.
Hcnonp30BaHue TEXHOJIOTUH MEHEPKMEHTA U YIIPABJICHUS B TIPUKJIAIHONW CEPBUCOJIOTHH.
Wudorpaduyeckoe MOAETHMPOBAHNE MEHEIKMEHTAa BBICOKOTEXHOJOTHYHBIX CEPBHCHBIX
KOMIIQHUU.
5. Hcnonws3oBanue MeTon0B HH(POrpaduuecKoro KOMITO3UITMOHHOTO MOJICITUPOBAHUS B
MEHEDKMEHTE BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KOMITAHUH.
6. Hudorpaduueckoe MmoaennpoBaHue MPOIECCOB YIIPABICHHUS KAYECTBOM.
7. TlpuknamHas CEPBUCOJIOTHS: UCIIOJIb30BaHUE CHCTEMOTEXHUYECKOTO u
KOMILIEKCOTEXHUYECKOTO MO/ICITHPOBAHUSI.

AP

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT?, nepeveHb
MH(POPMALMOHHBIX TEXHOJIOTHIi, HeOOXOAUMBIX JIs1 OCBOCHHS M CHMIIIHHbI

8.1. OcHoBHas1 quTEpaTypa

1. Pe3nuxk, I'. A. CepBucHas nestenbHOCTh : yueOHuk / I A. Pe3nuk, A.1. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2021. — 202 c. — (Cpennee npodeccruoHaabHOe
oOpazoBanue). - ISBN 978-5-16-016211-9. - Tekcr : onektpoHHbld. - URL:
https://znanium.com/catalog/product/1241803

2. TexHonoruyeckast MoJAroTOBKa MPeINpUATHI TEXHUYECKOTO cepBHca : yueOHoe nmocodue /
B.M. Kopnees, U.H. Kpasuenko, J[.U. TlerpoBckuii [u ap.] ; mox pen. B.M. Kopueera. —
Mocksa : UH®PA-M, 2022. — 244 c. — (Beiciiee obpazoBanue: bakanaspuar). — DOI
10.12737/textbook_5c10d4f2041e91.56370235. - ISBN 978-5-16-013817-6. - Tekct
anektpoHHbI. - URL: https://znanium.com/catalog/product/1864199

3. Ceupuzenko, FO. I1. CepBucHas aestenpHOCTH : ydeOHOoe mocoome / FO.I1. CBupuaeHko,
B.B. XmeneB. — 2-e usn., uctp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢. —
(Beicuiee obpaszoBanue: bakanaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5.
- Tekcrt : anextponHbIid. - URL: https://znanium.com/catalog/product/1836717

4. I'ykoBa, O. H. Opranuzanus u TiIaHupOBaHUE JIEATETLHOCTH IPEANPUITUN chEephl cepBHUCA
: yueOHoe mocobue / O. H. I'ykoBa. — Mocksa : ®OPYM, 2022. — 160 c. — (Bsicmee
oOpa3oBanue: bakanaBpmar). - ISBN 978-5-91134-661-4. - Tekcrt : snektponnsi. - URL:
https://znanium.com/catalog/product/1042458

8.2. lonosiHuTEILHAS JIUTEPATYPa

1. Yepnukos, B. I'.. InnoBamuu B cepBuce [Tekct] : yuebroe mocodue / B. I'. UepHukos. -
Mockaa : Pycaiinc, 2022- 192 c.; ISBN 978-5-4365-1105-4. - Tekcrt : anekTpoHHbIid. - URL:
https://viewer.rsl.ru/ru/rsl01009486334
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8.3. [Iepeuens pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « UHTEpHET»

1.
2.
3.

&

OnexrponHo-6ubanoTeunas cucrema ZNANIUM. Pexxum nocrymna: https://znanium.com/
OnekTpoHH0-O0ubroreunas cucreMa BOOK.ru. Pexxum moctyma: https://book.ru/
Wndpopmanmonnas cucrema «EamHoe OKHO  gocTynma K 00pa3oBaTeNlbHBIM
pecypcam»:http://window.edu.ru/

Cny»x0a TeMaTH4eCKIX TOJIKOBBIX ciioBapeit «I moccapwmid.py»:http://www.glossary.ru/
Hayunas asnextponnas O6ubnuoreka E-library (nHpOpManuoHHO-cipaBoYHasi CHCTEMA).
Pexxum nocryna: http://www.e-library.ru/

Poccuiickass HanmoHanbHas OuOnmoreka (MHGOPMAIMOHHO-CIIPABOYHAS CHCTEMA).
Pexxwum noctyna: https://nlr.ru/

®denepanbHblii HHOOPMAIMOHHBIA (OHI cTaHIAPTOB (MpodeccroHanbHas 0a3a JTaHHBIX,
«Poccuiicknii UHCTUTYT CTaH/IapTU3ALUNY). Pexnum Jocryna:
https://www.gostinfo.ru/pages/Maintask/fund/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1.
2.
3.

oo

Microsoft Windows;

Microsoft Office;

DHimKIoneus mo MamuHocTpoeHuto X XL [uH(bopMaIiMOHHO-CIIpaBOYHAs CUCTeMa]:
http://mash-xxl.info/

[TpodeccronanbHas cripaBovHasi CHCTEMA JUIsl PYKOBOIUTEIICH, HHKEHEPOB U
CIENHATNCTOB [MH(POPMAITMOHHO-CITpaBoYHas cuctemal: https:// http://www.cntd.ru/
ba3za cepBuc-mManyanos, cxeM [podeccroHanbHas 6a3a maHubIx | http://smanuals.ru/
Nuxenepusiil mopran B macmrade [mpodeccrnonanbHas 6a3a T1aHHBIX |:
https://vmasshtabe.ru/

OnexTpoHHO-01OMoTeyHast cucteMa ZNANIUM. Pexxum noctyna: https://znanium.com/

OnexkTpoHHO-O0ubnoreunas cucreMa BOOK.ru. Pexxum noctyma: https://book.ru/
WNudopmannonnas cucrema «EnquHOE OKHO ToCcTyma K 00pa30BaTeIbHbIM
pecypcamy»:http://window.edu.ru/

10. Cryx0a TeMaTHYeCKHX TOJIKOBBIX ciioBapet «I moccapwuii.py»:http:// www.glossary.ru/

11. Hayunas snexkrponHas oubnuoreka E-library (uHdopmanmonHo-cipaBodHas cuctema).

Pexum nocryna: http://www.e-library.ru/

12. Poccuiickas HanlMoHambHast 6MOaMoTeKa (MHPOPMALIMOHHO-CIIPABOYHAsL CHCTEMA).

Pexum nocryna: https://nlr.ru/

13. ®enepanbHbIil HHPOPMAITMOHHBIN (OH cTaHIAPTOB (IpodeccroHambHas 0a3a JaHHbIX,

«Poccuiickuif MHCTUTYT CTaHAApTU3AIuNY). PexxumM moctyma:
https://www.gostinfo.ru/pages/Maintask/fund/

14. Hexommepueckoe MapTHEPCTBO MHKEHEPOB MO OTOIIEHUIO, BEHTUJISIINH,

KOHJIUITMOHUPOBAHUIO BO3/1yXa, TEMJIOCHAOKEHUIO M CTPOUTEIHHON TETIIO(PU3UKE
(ABOK) (urdopmarmoHHo-cripaBouHasi cuctema). Pesxxum nocrymna:
https://www.abok.ru/norm_doc/

15. Jlxxon Illoyn "WOW" cepBuc mis Bammx KIMEHTOB: MpHUMEPHI XOPOIIETO CEpBHCA.

https://www.youtube.com/watch?v=eDALvVKcWjic
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16. [IpoeccronanpHas crnpaBo4Hass CHCTEMa Ui PYKOBOJUTENCH, WHXKEHEPOB U
CIIENIUATUCTOB [MHGOPMAIIMOHHO-CITpaBOYHast cuctemal: http://www.cntd.ru/

17. lnpopManimoHHO-CIIPaBOYHAsI CUCTEMA DIIEKTPOHHOTO (hOH/Ia TPABOBOK M HOPMATHBHO-
TEXHUYECKO# mokymenTtanuu http://docs.cntd.ru/

18.ba3za wHCTpyKIMI TIO OKCIUIyaTalud OBITOBOW TEXHHUKH U CEPBUC-MAaHYyaJlOB
[mpodeccronanbHas 6a3a qannbix |: https://www.ru.nodevice.com/

19. baza cepBuc-MaHyayoB, cxeM [podeccroHanbHas 0a3a nanubix|: http://smanuals.ru/

9. MeToauyeckue yKasaHUs 1Jis1 00y4ar0IUXCs, 10 OCBOCHUI0 TUCHUILINHBI (MO1YJIs1)

IIponecc  m3ydeHWs  IUCHMIUIMHBI  INpEelyCMaTpUBaeT  KOHTAaKTHYIO  paboTy cC
npenogasareneM (paboTa Ha JEKUUSAX U MPAKTUYECKUX 3aHATHSX) U CAMOCTOSATEIbHYIO
(caMOIIOArOTOBKA K JIEKIUSAM U NIPAKTUYECKUM 3aHATHIM) paboTy 00ydaroIerocs.

Teopernueckue 3ansiTus (Jiekuun) Teopernueckue 3aHiATUS (JIEKIIMU) OPraHU3YIOTCS 110
norokam. Ha nekuusx wu3nararoTcsi TeMbl JAMCHUUIUIMHBI, IPEIyCMOTpPEHHblE paboueit
IPOrpaMMOii, aKIIEeHTUPYETCSl BHUMaHUE Ha Hanbosiee NPUHLMIINAIBHBIX U CIOXHBIX BOIPOCAX
JUCLUIUIMHBL, YCTAHABIMBAIOTCA BOMNPOCHI JJIS CaMOCTOSATENbHOW mnpopaboTku. KoHcmekr
JeKUui siBisercs 0a30i MpU MOATOTOBKE K IPAKTHUUECKUM 3aHATUSAM, K DK3aMEHY, a TaKke
CaMOCTOSITEJIbHOM HAYYHOH AEATEIbHOCTH.

TpaguunonHas JieKHUsl TPEICTaBIIET COOOW YCTHOE H3JIOKEHHE Marepuajia I10
ornpeneneHHoN Teme. O1a popma yueOHOTo npolecca NpUMEHsIETCs IPU U3JI0KEHUH 00bEMHOT0
HOBOTO Marepuana. TpaguumoHHas JEKIHs COCTOMT M3 TPEX 4acTei: BCTYIUIEHMs, OCHOBHOM
YacTH U 3aKJII0YeHus. B mepBoil yactu o603HavaeTcst TemMa, IUIaH U 1efb JeKIUU. B ocHOBHOM
YaCTH JIEKTOP MOCIEA0BATENBHO PACKPBIBAET BCE KIIFOUEBBIE BOIIPOCHI U IPUBOJUT OIPENEICHUE
OCHOBHBIX TEpMUHOB. B 3akiroueHun Matepuan o000IIaeTcst U CyMMUPYETCS.

Jleknusi-eu3yanusauusa UTeHWe JIEKIMU-BU3yalM3allMd  CBOJUTCA K  CBSI3HOMY,
pa3BEpHYTOMY  KOMMEHTUPOBAHMIO  IIPEMOJABATElEeM  IOATOTOBJIICHHBIX  BU3YalbHBIX
MaTepuasoB, MOJHOCTHIO PACKPBIBAIOIIEMY TEMY JAaHHOM JEKIUU. DTH MaTepuasbl JOJKHBI
o0ecreynBaTh CHCTEMATU3ALUIO0 HUMEIOIIMUXCS Yy CiyllaTesled 3HaHUil, NpenbsBICHUE HOBOMN
uH(popMalnu, 3aaHle MPOOJIIEMHBIX CUTYallui U BO3MOYKHBIE pa3pelleHusI.

IIpakTHyeckoe 3aHsiTHe - IIeJEHAINpaBleHHas (opMa OpraHu3alUU MeJarornyeckoro
mpolecca, HalpaBi€HHas Ha YIJyOJieHMe HayYyHO-TEOPETHYECKHX 3HAaHMW M OBJIaJICHHE
OTpe/IelIEeHHBIMU METOJIaMH Pa0OTHhI, B MIPOIECCEe KOTOPHIX BBIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBIMIOJTHEHUS] TE€X WM HHBIX Y4YeOHbIX JEHCTBUII B JaHHOW cdepe HayKu. AyAUTOpHbIE
NPaKTUYECKHE 3aHATUS WIPAIOT HCKIIOUUTENHFHO BAXKHYIO pOJIb B BBIPAOOTKE Yy CTYIEHTOB
HAaBBIKOB IIPUMEHEHHUs MOJIYYEHHBIX 3HAHWW I PELICHMs MPAKTHYECKUX 3aJad B IpoIEecce
COBMECTHOM  JEATEIBbHOCTM ¢  IpenogasBaressaMu.  IIpakrhdueckue  3aHATHUS ~ HOCAT
CHCTEMaTUYECKUN XapakTep, PEryasipHO Cleaysd 3a KaXIOW JEKIHEHd WIM JIBYMS-TpeMs
aexuusiMu. [lpakTudeckue 3aHsATHSA, TPOJOIDKAIOT pabOTy, HAYATYIO HA JIEKIIHH.

[IpakTHueckne 3aHATUS 10 JHCLHUILIMHE MPOBOJATCS C LENbl0 MPHOOpEeTEeHUs
NPAaKTUYECKUX HABBIKOB B 00JIACTH OpraHM3allii CEpPBUCA OTJEIBHBIX 3JEMEHTOB MH)KEHEPHBIX
cucreM, o0ecreuynBaroX (PyHKITMOHUPOBAHUE 00HEKTOB HEJIBIIKUMOCTH.

[TpakTuyeckas paboTa 3aKJIIOYaeTCs B BBITOJHEHUHM OOYUYaIOIIMMUCS, 1O PYKOBOJICTBOM
npenojaBaress, KOMIUIEKCa y4eOHbIX 3aJjaHuil, HalpaBJICHHBIX MPUOOpETEHHE MPAKTHUECKUX
HaBBIKOB M OBJIQJICHUS METOJaMHM NPAKTUYECKOH pabOThl ¢ NPUMEHEHHEM COBPEMEHHBIX
MH(OPMALMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJOTHI. BhIMonHeHNns nmpakTu4eckoil paboThl
oOyyaromuecs MPOU3BOJAT B MUCBbMEHHOM BH/JIE, B BUJIE U3YUYEHUSI KOHCTPYKIIUN M TEXHUYECKUX
XapaKTEPUCTHK DJJIEMEHTOB HMHKEHEPHBIX CUCTeM. OT4UeT NpenocTaBisgeTcs MPENoAaBaTelio,
BEJyLLIEMY JaHHBIN PEIMET, B JIEKTPOHHOM U IIE€YaTHOM BHUJIE.
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[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oojiee TIyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMUPOBAHHUIO U CTAHOBJICHUIO PA3TMYHBIX
YPOBHEH COCTaBISIONIMX MPO(HECCHOHATBFHOW KOMIIETEHTHOCTH oOyuaromuxcs. OCHOBOIA
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOPHIE JOKEH YMETh peIlaTh CIEHUANINCT B
obJylacTu cepBuca.

CamocrosiTesibHAsi padoTa CTY/I€eHTOB

Ilenpro camocTOSATENHLHON (BHEAYAMTOPHOM) pabOThl OO0yUYaIOIMUXCS SIBISETCS OO0ydeHUe
HaBbIKaM  pabOTBl €  HAyYHO-TEOPETHUYECKOH, TMEPHUOJMYECKOW, HAyYHO-TEXHHUYECKOU
JUTEPATypoil U TEXHUYECKOW MOKyMEHTalued, HeOOXOAUMBIMU Ui YrIyOJeHHOTO HM3y4YeHUS
JUCLUIUIMHBI, a TaK)X€ pPa3BUTHE y HUX YCTOMYMBBIX CIIOCOOHOCTEH K CaMOCTOSATEIbHOMY
M3YYEHHUIO U U3TIOKEHUIO MOy4YeHHOU HH(OpMAaLIUU.

OCHOBHBIMH 331a4aMH CAMOCTOSTEIEHOW PabOThI 00YYAIOUIMXCS SIBJISIOTCS:

— oBIIaJicHUE PYHIAMEHTATbHBIMUA 3HAHUSIMU;

— HapaboTKa MPOPEeCCHOHATBHBIX HABBIKOB;

— MPUOOpPETEHUE OMBITa TBOPUYECKOM U UCCIIEIOBATENICKON ASITENFHOCTH;

—  pa3BUTHE TBOPYECKOH  MHUIMATHUBBI, CAMOCTOSITEIBHOCTM M  OTBETCTBEHHOCTHU
o0yJarouuxcs.

CamocTtodarenbHas paboTa 00y4yaroumMxcs Mo JUCHUILUIMHE 00eCIeUrBaeT:

- 3aKperyieHue 3HaHUM, I[IOJIy4eHHbIX OOY4YaloIIMMHUCA B IMpOLIECCe JIEKIIMOHHBIX U

MIPaKTUYECKUX 3AHATHUM;

- (opMHpOBaHUE HABBIKOB PA0OTHI ¢ MEPUOANYECKON, HAYYHO-TEXHUUYECKON JIUTEPATypol 1

TEXHUYECKON JOKYMEHTAUN;

—  pa3BUTHE TBOPYECKOHM WHUIMATHUBBI, CAMOCTOSITEIBHOCTH M  OTBETCTBEHHOCTHU
o0yyJaronuxcs.
®opMBbI CAMOCTOATEJIBLHOM PadOTHI

[Ipy wu3ydYeHMH JAMCHUMIIMHBI PEKOMEHIYETCS MCIOJiIb30BaTh cleayroume (Gopmbl

CaMOCTOSITENIbHON PabOThI CTYAECHTOB:

- U3y4EHHE MaTepuasoB M0 TeMaM JAUCHMIUIMHBI (IOJrOTOBKA K MPAKTHUECKUM 3aHSITUSIM);
- MOJrOTOBKA K TECTUPOBAHUIO IO TEMaM JUCLHUIIIINHBL;

- HOJTrOTOBKA K TEKYLIEMY KOHTPOJIIO 10 OJI0KaM JTUCIUITIINHBI;

— BBITIOJIHEHHE JIOMAITHUX 3a1aHU;

- Osnakomutenue u pabora ¢ DbC «Znanium. Comy.

[TepeyeHp TeM caMOCTOSTENBHOUW pabOTHI CTYAEHTOB MO MOJATOTOBKE K JIEKIIMOHHBIM H
MPAKTUYECKUM 3aHSITHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MmporpaMMbl
JUCLHUTIITUHBI.

CamocrosiTenbHas paboTa SBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.

10. MartepuaJbHO-TEXHHYECKAsA 0a3a, Heo0XoAuMas NI OCYLIECTBJICHUS
00pa3oBaTeILHOIO MPoUEcca MO0 AUCHUILINHE (MOIYJII0):

VYuebnsle 3ansatug no aucuuiuinHe b1.B.JIB.2.2 «IIpoekTtupoBanue mpolecca oKa3aHHs
YCIIYT» TPOBOJATCS B CICIYIONIUX 000PYAOBAaHHBIX yUeOHBIX KaOMHETaX !

Bun yaeOHbIX 3ansaTHii 10 | HammeHnoBanue 000py/I0BaHHBIX y4e€OHBIX KaOUHETOB, 00BEKTOB
AJUCHUITIINHE I TPOBCACHU A ITPAKTHYCCKUX 3aHSITHU C NEPpCYHECM OCHOBHOI'O
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JTuem 90 uz 90

oryol TYPU3MA 1 CEPBUCA»
000pyIOBaHUs
3aHATHUS JICKIIMOHHOTO | yueOHas ayJuTOpus, ClICIUaIN3UPOBaHHast yueOHas MeOeb
THIIA, TPYIIOBBIC U TCO: BHUJICONPOCKITHOHHOE 000py10BaHKE/TIEPEHOCHOE
WH/IMBUyalIbHbIC BUJICONIPOCKIIMOHHOE 000PYIOBaHUE
KOHCYJIbTAIMH, TEKYIIHHA | T0CKa
KOHTPOJIb,
POMEKYTOUHAS
aTTeCcTanus

3aHATHuA CCMHHApPCKOI0
THIIA

yueOHas ayJUuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebenb

TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNE/TIEPEHOCHOE
BHUJICOMPOCKIIMOHHOE 000PYIOBaHUE
JIOCKa

CamocTtosrenbHas paboTta
00yJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENILHON paboThlI,

cnenuanusupoBaHHas ydyeOHas medenb, TCO: BUAEONPOEKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE paboure MecTa CTYICHTOB C
BO3MOKHOCTBIO BBIXOJIa B MH()OPMAITMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemnienne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
Hayuno-TexHuueckoin O6ubIMoTEKU YHUBEPCUTETA,
CIIeLMAM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
WH(pOPMAIIMOHHO-TEIEKOMMYHUKAITHOHHYIO cetb «UMHTEpHETY,
WHTEPAKTUBHAS JIOCKA
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