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1. AuHoTanusa padoyeii nporpamMmmbl aucuumInebl (MoayJsi) B1.B.JIB.1.1 «TexHoJo-
THH NPeNPUHUMATE]bCTBA B IKCKYPCHOHHOM 1esATeIbHOCTH

JlucuuiuinHa OTHOCUTCS K IepBOMYy OJIOKY, yacTH, (POpMUPYEeMOIl ydacTHUKaMHU 00pa3o-
BaTENbHBIX OTHOLICHHA, JEKTUBHBIM JUCHUILUIMHAM HPOTPAMMBI MarucTpaTypbl HalpaBICHUS
noarotoBku 43.04.02 Typusm, HanpaBiaeHHOCTH (TIpoduiisa) «DKOHOMHKA BIEYATICHUH B DKC-
KYPCUOHHOU MHyCTPUNY.

N3yueHune TUCUMIIIIMHBI 0a3UpyeTcsl Ha 3HAHUAX, C(OOPMUPOBAHHBIX B IPOLIECCE U3YUECHUS
OCHOB MEHE/DKMEHTA OpraHU3alfil B paMKax Kypca OakaiaBpuara.

JlucuumuinHa HanpasiieHa Ha (POPMHUPOBAHUE CIEAYIOUIMX KOMIETEHIMH BBIITYCKHUKA, KO-
TOPBIMH OH JIOJKEH 00J1a/1aTh:

* VYK-3 — cnocoOeH opraHu30BbIBaTb U PYKOBOJUTH pabOTON KOMaHMbI, BbIpaOaThl-
Basi KOMaH/JIHYIO CTPATETHIO ISl JIOCTHKCHHUS TIOCTABJICHHOM 1I€JIH, B YaCTH WH/IU-
KaTopoB JAocTiwkeHus KomrereHuuun YK-3.1(mmanupyer KoMmMaHIHYIO paboTy H
bopmynupyet ee 1enu, 3amaun); YK-3.2 (opranusyer paboTy KOMaHIbI Ui J10-
CTHKeHHs1 mocTaBieHHOW 1enn); YK-3.3 (KOHTpoNupyeT BBINONHEHHE YiICHAMH
KOMaH/IbI ITOCTABJICHHBIX 3a7[a4, KOPPEKTUPYET pabOTy KOMaH/Ibl B COOTBETCTBHUH C
LEITBIO0 PabOTHI);

* VK-6 — cnocoOeH onpenensTb U pealn30BbIBATH MPUOPHTETHI COOCTBEHHOW Jesi-
TEJIBHOCTU M CHOCOOBI €€ COBEpPLICHCTBOBAHUS HAa OCHOBE CaMOOLICHKH, B 4aCTH
MH/INKAaTOPOB TOCTIOKEeHUS KoMrieTeHIMU YK-6.1 (orieHnBaeT cBOM pecypchl M UX
Ipezesnbl, ONTUMAIbHO UX MCIIOJIB3YET /ISl YCIIEIIHOTO BBINOJIHEHHUS IOPYYEHHOTO
3ananus); YK-6.2 (onpezaenseT npuopuUTeThl MPOPECcCUOHATBHOTO Pa3BUTHS U CIIO-
cOOBI COBEPIIIEHCTBOBAHUS COOCTBEHHOM J€ATEIIBHOCTH HA OCHOBE CAMOOLIEHKH 110
BBIOPAHHBIM KPUTEPHUSIM);

» JIK-2 — CnnocoGeH opraHM30BbIBaTh U PEATM30BBIBATH NMPOLIECC YIIPABICHUS OTpac-
JBI0 TYPUCTCKO-DKCKYPCHOHHON JEATENHOCTH Ha PA3JIMYHBIX YPOBHSX, B YaCTH
WHUKATOpOB aocTikeHus kommereHimu [1K-2.1 (pa3pabarsiBacT MEpOIIPUATUS U
OpraHu3yeT TPOIECC PErYIMPOBAHUS W YIPABICHHUS TYPHCTCKO-3KCKYPCHOHHOMN
OTpaCIbiO Ha PA3IMYHBIX YPOBHSX);

* [IK-4 — CnocobeH HayqYHO 0OOCHOBBIBATh, IPOEKTHUPOBATh, IPUMEHSAThH Ha MPaKTH-
K€ MHHOBAIIMOHHbIE NH(OPMAIIMOHHBIE TEXHOJIOTUU MPHU pa3paboTKe IKCKYPCHOH-
HBIX MapuipyToB M YCIIYT, IPOCKTHPOBATh KOMIUIEKC BIIEYATICHUN DKCKYPCAHTOB,
B YaCTH MHIHMKATOPOB jocTikeHus komrnereHimu [1K-4.1 (HayuHo 000CHOBBIBAET
MPOEKTHl TYPUCTCKUX U HKCKYPCHOHHBIX aTTPAKIH, 30H, KOMIUIEKCOB, KIIaCTEPOB,
TEPPUTOPHIA).

ConeprkaHue JUCIUIUIMHBI OXBAaTBIBAET KPYT BOIPOCOB, CBSI3aHHBIX C OpraHW3aImeil dKc-
KYpPCHOHHOTO OHM3HECa W HKCKYPCHOHHOW JEATEIbHOCTH KaK 4acTH COBPEMEHHOW SKOHOMHUKHU
BIIEYATIICHUH, a TaKXKe OTACIBHBIX €€ COCTABIIONINX. B paMKax AMCHUIUIMHBI W3Y4aloTCsl BO-
IPOCHI, CBSI3aHHbIE C: OPTaHU3ALMEH U yIIpaBlieHUEeM IpolieccaMu (POPMHUPOBAHUS U pPeaTu3aluu
TYPUCTCKO-3KCKYPCHOHHBIX MPOAYKTOB, OTBEYAIOUIMX TpeOOBaHUSAM MOTpeduTene, padoToit
KOJIJIGKTHBA MPEANPUATHS SKCKYPCUOHHOU Cephl; MPUHATHEM TaKTHYECKUX M CTPATErMYECKHX
pemeHnii B pa3paboTKe M pean3alii YKCKYPCHOHHBIX TPOIYKTOB, COOTBETCTBYIONINX TPeOo-
BaHUSM IMOTpeOuTENIel; MOHUTOPUHIOM U OLIEHKOH NEesTeIbHOCTH TYPHUCTCKO-3KCKYPCHOHHBIX
NPEINPUSATHA Ha PA3HBIX TEPPUTOPHAIBHBIX U OPTaHU3alMOHHO-YIIPABICHYECKUX YPOBHIX; Op-
raHM3anueil M yOpaBJIeHHEM IPOM3BOJCTBEHHBIMU TYPUCTCKO-IKCKYPCHOHHBIMU Ou3Hec-
nporeccaMy; CUCTEMHBIM aHAIM30M PBIHKA SKCKYPCHOHHBIX YCIyT, KOHKYPEHTHOW CpeJbl, Tpo-
THO3MPOBAHUEM PA3BUTHUS PhIHKA SKCKYPCHOHHBIX YCIYT € II€JIbI0 MOHUTOPUHTA U (hopMUpOBa-
HUS CIpoca MoTpeOuTenei.
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[TporpaMMoil JUCHUIUIMHBI IPEAYCMOTPEHO UCHOIb30BAHUE AKTUBHBIX U MHTEPAKTUBHBIX
dopM 00ydyeHHs: JIEKIUH-TUCKYCCHM; 3aciyllMBaHUs UM  OOCYKIEHHS JOKIAIOB C
npe3eHTalusIMU, JeJI0BoW Hrpel, pa3dopa Case-Study, a Takke camocTosTenbHas pabora
oOyJaronuxcs.

OO6miast TpyI0EMKOCTh OCBOCHHS AUCIUIUIMHBI COCTABISCT 4 3a4€THBIX €AUMHUIBI, 144 4.,
3aHATUA JIEKIIMOHHOTO THUIA — 8 4., 3aHATHS CEMUHAPCKOIo TUIa — 6 4., caMOCTOsTeNIbHAs pabo-
Ta o0y4aromuxcs — 124 4., 4 4. KOHCY/NbTaIM, 2 4. IPOMEKYTOUHAs aTTecTanus B popme 3aué-
Ta ¢ onieHKo# (4 cemectp). [IpenogaBanue AUCIUIUIMHBI BenETCs Ha 2 Kypce, B 3 U 4 ceMecTpax.

[TpenycMOTpeHBI Clieytome BUAbl KOHTPOJIS: TEKYIIUH KOHTPOJIb yCIeBaeMOCTH B (op-
Me KOJUIOKBHYMA, 3alllUThl HHAUBHUIYaJILHOTO (IPYIIIOBOT0) MPOEKTa, MPOMEXKYTOYHAs aTTecTa-
s B popme 3auéra ¢ oueHKoit (4 cemectp).

2. IlepeyeHb IUIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHs M0 JMCHUIIMHE (MOAYJII0), COOTHECEH-
Hble ¢ IVIAHUPYEMBbIMHU pe3yJIbTaTaMU 0CBOCHHS 00pPa30BaTeIbHOI IPOrpaMMBbl

Hnoexc
Ne omne Inanupyemvie pe3yiomamol 00yuenus
nn (Komnemenyuu Uiy ee 4acmu,)
meHyuu
1 VK-3 CIOCOOCH OPraHU30BhIBATh U PYKOBOJUTH paOOTON KOMAaHIbl, BEIpaOaThIBas KO-

MaH/IHYIO CTPATEeTHIO JJIsl JOCTIDKEHUS TIOCTABICHHOW TeNn

1.1 | VK-3.1 | miaHupyeT KOMaHIHYIO paboTy u (hOpMYJIUPYET €€ e/, 3a1a9n

1.2 | VK-3.2 | opranmsyet paboTy KOMaHIbI IS JOCTH)KEHUS TIOCTABICHHON LIEH

KOHTPOJIMPYET BLINNOJIHEHUC YJICHAMW KOMAaH/AbI ITOCTABJICHHBIX 3aJia4, KOPPEKTUPY-

13 | VK-33
eT paboTy KOMaHJIbl B COOTBETCTBHH C IIETBI0 PaOOTHI
2 VK-6 CIIOCOOCH OTPEIENISATh U PEATU30BBIBATH IPUOPHUTETH COOCTBEHHOM JAEATEIEHOCTH
1 CII0COOBI €€ COBEPIICHCTBOBAHKSI HA OCHOBE CAMOOLICHKH
21 | VK61 | OULCHMBACT CBOM PECYPCI 1 MX NPE/IEIbI, ONTHMAILHO HX MCIOIL3YET IS yCreLl-

HOT'O BBITIOJTHEHMSI TOPYUYEHHOTO 33 [aHusI
OTpeeIAeT MPUOPUTETHI MPO(HECCHOHATBHOIO PA3BUTHS U CIIOCOOBI COBEPIIICH-

2.2 VK-6.2 CTBOBaHHS COOCTBEHHOM JEATEITHHOCTH Ha OCHOBE CAMOOIIEHKH T10 BEIOPAHHBIM
KPUTEPHUIM

CrniocoOeH OpraHU30BBIBATH U PEATU30BBIBATH MPOIIECC YIPABJICHHUS OTpac-

3 [K-=2 JIBI0 TYPUCTCKO-3KCKYPCHOHHOM EATEIbHOCTH HA PA3JINYHBIX YPOBHSIX

31 | mxo1 pa3pabaTbIBaeT MEpPONPUATHS U OpraHu3yeT MpOLECC PErylnpoBaHus U
YIIPABJICHUS TYPUCTCKO-DKCKYPCUOHHOM OTPAC/bIO HA PA3IMYHBIX YPOBHAX
CriocobeH HaydyHO 0OOCHOBBIBATh, TPOCKTHUPOBATh, IPUMEHSATh Ha MPAKTUKE

4 K4 MHHOBAIIMOHHBIE MH(QOPMAIIMOHHbBIE TEXHOJIOTUU MPH pa3padoTke IKCKYP-
CHOHHBIX MapIIPYTOB U YCIYT, IPOEKTUPOBATh KOMIUIEKC BIEYATICHUN 3KC-
KYPCaHTOB

41 | TK-aq | H&YuHO 00OCHOBBIBAET MPOEKTHI TYPUCTCKUX M IKCKYPCHOHHBIX aTTPaKLUi,

30H, KOMILJIEKCOB, KJIACTEPOB, TEPPUTOPHUIL

3. MecTo qucuunaunsl (MoayJisi) B crpykrype OIIOIT

HSy‘-IGHI/Ie JAUCHUITIINHBI 633preTC${ Ha 3HaHHUAX H KOMIICTCHIIHUAX, C(i)OpMI/IpOBaHHBIX B
npoiiecce oOyueHus B OakanaBpuare, OTHOCUTEIBHO (POPM M TEXHOJOTHH paboThl B TYPUCTCKO-
HKCKYPCUOHHOM cdepe.
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N3yueHne TUCIMITIMHBI 0a3UpyeTcsl Ha 3HAHWU KOHIIETITYyalbHBIX OCHOB U METOA0JIOTHYe-
CKUX aCIIEeKTOB TYPHUCTCKO-3KCKYPCHOHHOM J€ATENbHOCTH, MOIYYEHHBIX B PaMKax MPOrpamMMbl
OaxanaBpuata. @opMUPOBaHNE KOMIIETEHIMN HayMHAETCSd IPU M3YUYEHUU IUCHUILUIMHBI «Co-
BPEMEHHBIE MOJXObl K OPraHU3al[MIOHHO-YIIPABICHUYECKON EATEIIbHOCTUY, a TAaKXKEe B paMKax
Y4eOHOH (03HAKOMHUTENBbHOW) MPaKTUKK; 3akaHunBaeTcs [ MA.

OCHOBHBIE MOJIOKEHUS TUCLMIUIMHBI JOJKHBI ObITh MCIIOJIb30BaHbl B UCCIIE0BATENIBCKOM
pabote oOyuaromuxcs u npu noaroroske k ['MA.

4. O0beM IMCHUILVIMHBI (MOXYJIs]) B 3a4€THBIX €IMHUIIAX C YKa3aHMeM KOJIM4YeCcTBa aKaje-
MHYECKHX YaCOB, BbI/IEJICHHBIX HA KOHTAKTHYI0 Pa0oTy 00y4Yaluuxcs ¢ nmpemnojaBarejieM
(mo BuAaM y4eOHBIX 3aHATHII) 1 HA CAMOCTOATEIBLHYI0 PA00Ty 00y4arommxcs

OO1mmast TPYAOEMKOCTh JAUCIUIUIMHBI COCTaBiIseT 4 3adeTHbIx enuHuibl/ 144 akajm.dacos
(1 3ayeTHas egMHMIIA COOTBETCTBYET 36 aKaJIEMUYECKUM Yacam)

Ne Bunpr yaueOHOM 1esSTETHHOCTH Bcero Cemectpil
/i 3 4
1 | KonTakTHasi pa6oTa 00y4Yaouuxcs ¢ NpernoaaBaTeaiemM 20 4 16
B TOM YHCIIE:
1.1 | 3aHATHA TEKIIMOHHOTO THUTIA 8 2 6
1.2 | 3aHATHSA CEMHUHAPCKOTO THIIA, B TOM YHUCIIE: 6 - 6
Tpaxmuueckasn noocomogka 2 - 2
Cemunapoi 4 — 4
Jlabopamopnuie pabomol — - —
Ipaxmuueckue 3auamus — - —
1.3 | Koncynpramum 2 2 2
2 2
1.4 | ®opma nmpoMexyTOUHON aTTeCTalluU 3a4er ¢ — 3a4er ¢
OLICHKOM OLICHKOM
2 | CamocTrosiTeqibHAsI pa00Ta 00yIAIOIHXCS 124 32 92
3 | O6masi TpymoeMKocTh yac 144 36 108
3.e. 4 1 3
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5.1 Conepxxanue QTMCUMILIUHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeJEHHOI0 HA HUX KOJHMYECTBA aKaje-
MHUYeCKHX YaCOB M BUJIOB Y4eOHBIX 3aHATHI

Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS

HapmeHoBanue TeM JeKLMH, KoHTakTHas paboTa 06ydaloNUXCs C IPENoaaBaTeIeM
Haumeno- | IPAKTHYECKUX paboT, 1a00- 3 J— ry— I CamocrosTenbHas padora
HSTHS JICKITHOH- KTHYe- TOp-
BaHHUE PaTOpPHBIX pa60T, CEMHUHA- u P CemuHapHI patop Koncynpranumn o0yuaromuxcs
o HOTO THUIIa CKHE 3aHSITUS HBIE pabOTHI
paszgena | poB, MIPAKTUYECKOW MOATO- Dopyia Dopya
akan. | ®opma mpo- |akan. aKa. aKa. akan.| dopma |akan.
TOBKH, CPO 1 p p 1 MpOBe- A q)opMa MIPOBEAECHUS A IIpOBEe- A p A d)opMa TIPOBEACHUA
yac. | BENeHHS |4YaC. | jeppsg | Yac. 4ac. | nepus |9aC. |MPOBEIEHHS | Yac.
Cemectp 1
TeopeTuueckue MOIOKEHUS 2 Jlexuus- 32 | Pabora ¢ nurepatyp-
) 2 HeIMU 1 THTEpHET-
[pEeINPUHUMATENILCTBA B TY JIICKYCCHS rpyImnoBas HCTOYHHKAMMI
[PUCTCKO-3KCKYPCHOHHOM chepe
Cemecrp 2
Pa3BuTHE NpeANPUHUMATEb- 1 Case-Study, npoGiemHoe 8 |[loaroroska qokianoB
CTBa B chepe IKCKYPCHOHHBIX 6oV Y IIpe3eHTaIH K ce-
5 yCITyT o0cyxaeHue MHHApY
5 YpaBneH4YeCKe acTeKThI 2 | Case-nekuus 8 |Ob6paborka cUTyaTHB-
2 HBIX 3a/1a4. Pa3zoop

5 g [peNPUHUMATENHCTBA Case-study

g e Cemunap «Pa3BuTue npeanpruHUMAaTEIbCTBA B cepe IKCKypcHOHHBIX yeiayr» (Kputepuu onenuBanus: pazoop Case-Study, yuactue B

= yp yciy putep ‘p P > Y4

= ‘s KOHTPOJIbHAS TOYKA 1 npoGeMHOM 00CYXICHHH pe3ysibTaToB) — MaX 10 Gamios

= 5 [MeHeKMEHT U MapKETHHT KaK 6 | Pabora c nureparyp-

E' £  [FeXHOJOTHH NPEIPHHAMATENb- HeIMU 1 THTEpHET-

=z S [rma HCTOYHUKAMU

Q,

= é (OCHOBBI CEPBHCHOTO yIIpaBIie- 1 |Cemunap - 3aciymrBaHue U 8 | Pabota c nuteparyp-

S £ [ OPraHu3AlMAMH, NIO/pas/e- 00CYKIEeHUsI TOKIAIOB C HbIMH U VIHTEpHET-

§ g  [IeHMsAMH, TpyHIaMu (KOMaHa-

5 & |MH) COTPYAHUKOB, IPOEKTAMH U MPe3CHTaNAMU HUCTOYHHUKAMHU

i A CeTsAMU

§ OcHOBHBIE PYHKIIMH MEHEI K- 8 |IToaroroBka JOKIIAL0B

X MEHTa B IIPEINPUHUMATEIIHCTBE. .

- [TocTpoeHne CHCTEMbI MEHEIX- W MPE3EHTAIUi K ce-
MEHTa 3KCKYPCHOHHOTO TIpe/i- MHUHapy
MPUSATHS
KoHIenmys cepBUCHOM Cpeibl B 2 Jexuus- 8 |O6paboTka cuTyaTHB-
COBPEMEHHOI YKOHOMHKE BIIe- HbIX 3a7a4. Paz6op
MaTIICHHUH AHCKyCCH3 Case-study

KOHTPOJIbHASI TOUKA 2

Cemunap «OCHOBBI CEpBUCHOTO YIIPABJICHUS OpraHU3alUsIMU, IOAPA3IEICHUAMHU, TpyNnaMu (KOMaHAaMHt) COTPYAHUKOB, IIPOEKTaAMU U
cersmu» (Kputepuu olleHUBaHHS: ydacTHE B pab0OTe CEMHHApPA, BBICTYIUICHUE C JOKJIAIOM U MPE3CHTAICH, YIaCTHE B 00CYKICHUU
moksiaioB) — max 10 6amios
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HaumeHnoBanue TeM JIEKIINH,

Buzpl yueOHbIX 3aHATHI U GOPMBI HX POBEICHUS

KonTtakTHas paboTa 00ydarommuxcs ¢ IpernogaBaTeeM

Haumeno- | IPAKTHYECKUX paboT, 1a00- CamocTosTensHas pabora
3ansaTus nexknuoH- | [IpakTrde- JlabopaTop- 6
BaHUE paTopHBIX paboT, CEeMUHA- CeMuHapsl Koncynpramnym O0yJaroImunxcs
o HOTO THUIIa CKHE 3aHSITUS HBIE pabOTHI
paszmena | poB, IPAKTHUYECKOU MOATO-
ToBki. CPO akan. | @opma mpo- |akan. ©opma aKan. aKa. opMa akan.| Dopma |akan.
> npoBe- ®opMa IpOBEAECHUS MpoBC- @opma IPOBEACHHUS
gac. BEJICHUS | YaC. | jepyg | 4ac. 4ac. | nepus |4aC. |MPOBEAECHHS | Yac.
[TpoexTHpoBaHUE CEPBUCHON 8 | Pabora c mureparyp-
Cpelbl Ha MPEIIPHATHH IKCKY - HBIMU 1 lHTEpHET-
CHOHHOTO §M3Heca C y4eToM HCTOYHMKAMHU
TeXHOJIOTUH MPeITPUHAMATETb-
cTBa
o Ulekuus ¢ Mynb- _
O1ICHKa CEPBUCHOM CPEJIbI B 2 R 6 | Msyuenue 3apyOex
PKCKYPCUOHHOM ousHece COIIPOBOXK/ICHHU- HBIX ITPAaKTUK
M

2. Ponb npeanpuHUMATENLCTBA B )OPMHUPOBAHUH CEPBUCHON
cpenbl B cepe IKCKYPCHOHHOM e TeIbHOCTH

KOHTPOJIbHASI TOUKA 3

CemuHap B hopMe 1eJ10BOM UTPhI Ha TeMy «IIpoeKkTHpoBaHHEe CEPBUCHOM Cpe/ibl Ha MPEANPUATHN SKCKYPCHOHHOTO OM3HECa ¢ yIeTOM
TEXHOJIOTUH MpeAnprHIMaTenbeTBay (Kpurepun olleHHBaHHS: IOATOTOBKA M YYACTHE B JEJIOBOH UIPe, NCTIOJIHEHUE ONPEIEeIICHHON
pOJIH, apryMEHTHPOBAHHBIC CYXKICHUS, IPAaBHIbHOE 000CHOBAaHHE U apryMeHTauus posn) — max 10 6amioB

bl Ha PA3JIMYHBIX YPOBHAX
PKOHOMUKHU

MeToaMKa CepBUCHOTO ayIHTa. 8 | Pabota c nuteparyp-
[TpoBeneHye CEPBUCHOTO ayTUTa HbIMH U VIHTEpHET-
MpEeNpPUSTHS SKCKYPCHOHHOTO NCTOYHHKAMHU
o3HeCa

CoBpeMeHHbIE TEXHOJIOTUU 2 Pa36op Case-Study. 8 |OO6paboTtka cuTyaTHB-
00CTyKUBAHUS U IPOSKTHPOBA- CemuHap ¢ 00CyXKICHUEM HBIX 3a7a4. Paz6op
HUST CEPBUCHOM CpeIbl Case-study
MccnenoBaHus cepBUCHOM cpe- 6 | Usydenue 3apyOex-

HBIX IPAKTUK

Cemunap B popme pazdopa Case-St

Udy ¥ KOJJIEKTHBHOTO 00CYXICHHS

Ha TEMY: «COBpeMGHHHe TCXHOJIOTHH

00CITyKMBaHHS U TIPO-

KOHTPOJIbHASI TOUKA 4  exTupoBaHusi cepBUCHOW cpeabl» (Kpurepuu oneHMBaHUS: MOJArOTOBKA M aKTHBHOE YYacTHE B CEMHHApeE, MoJ00p M IpEACTaBlIeHUE
case-study, pa30op npencTaBICHHOR CUTYallH, BEIBOJBI U apryMEHTAlUs 10 cuTyanun) — max 35 6amios
KoHncynbpranuu 2 | I'pymmoBas 10 |lonroTosKa K mpome-

)I(yTO‘IHOﬁ aTTeCTallun

[MpomexxyrouHas arTectanys (3a4eT ¢ OLEHKOH) — 2 .
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5.2. Copep:xaHue TMCHUILUIMHBI (MOYJI51), CTPYKTYPHMPOBaHHOE N0 TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBEJIeHHOI0 Ha HUX KOJHYecTBa aKaje-
MHMYEeCKHX YaCOB M BH/I0B YUeOHBIX 3aHATHH, IpelycCMaTPUBaIOLee HAJIMYUE NPAKTHYECKOH MOAT0TOBKH

Buns! yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
HamMveHnoBanme TeM JICKINM, KonTakTHas paboTa 00ydYaromuXxcs ¢ IPernoaaBaTeieM CaMOCTOSTENb-
NPAKTHYECKUX PAOOT, 1a00- | 3apgryg nekwmon- | IIpakTide- CoMHHADLI Jaboparop- | y.o oo | HOA pabora
HaumeHoBaHuMe pasjena| PaTOPHBIX PabOT, CEMHHA- O TTE TEIE SRS SRGIEAD Hble paboTsl| O oY RTAN 06 yJarommxcs
POB, MPAKTUYECKOW MOATO- ® ®
. opMa Dopma opma
toBky, CPO G| (COIPE WY | mpoge- | X4 Dopma npoBeeHHs AKAIL | ope- (FRA Dopma |aKay. HpOBEJIE-
yac. | BENEHMS  |4aC. | jepps | Yac. 4ac. | gepps |9ac. [MPOBENEHHUS | Yac. e
Cemectp 2
2. Ponb npennpunuma- [IpoekTupoBanre CEpBUCHON 2 | Macrep-kiacc / mpogeccros
TenbCTBA B (popMupo- FPeibl Ha NPEANPUATHH SKCKYP- HaJIbHBIA BEOMHAD / BHIE3THO
BAHMM CEPBHCHOI cpe- CUOHHOTO OH3HECA C y4eTOM saHsTHE HA Ga3e IPeNpUsTH
JBL B cpepe IKCKypeH- [[CXHOTOTHH MPEPUHIMATENb- oTpacin
OHHOI fesitenpHOCTH  [FTBE
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6. Ilepeyenb y4eOHO-MeTOAUYECKOr0 o0ecnedeHHMs IJIsi CAMOCTOATEJbLHOH pPadoThl 00y4aro-
IMXCS M0 U CHUILINHE (MOYJII0)

Jns camocToATeNbHON paboThl MO AMCHUILUIMHE OOYYaroIIuecss HCIOJIb3YIOT CIeIyrolee

y4eOHO-METOIMYECKOe 00CCIICUCHHE!

NPUHUMATENILCTBA B TYPHUCTCKO-
9KCKYPCHOHHOH ctepe

32

Pa3Butne npeqnpruHUMaTENTHCTBA B

Ne .
/i Tema, TPY10EMKOCTDH B aKa/1.4. YuyeOHo-MeTOAMUYECKOE 00ecIeYeHne
1 | Teopernueckue nonoxenus npe-

OcHoBHas JInTEpaTypa
1. bapanoB A.C., buceko N.A. HNupopmanmonno-

2019. URL:

2019. -

2020.:

URL:

JIOCTYyTIA:

KHOPYC, 2022. -

(3e4eT ¢ OLEeHKON)

2020.

cbepe FKCKYPCHONHBIX YOIy 8 | PKCKypCHOHHAs JCSITENbHOCTh Ha MPEANPHUATHSIX TY-
. — M. HHOPA-M

VYIpaBieHUYECKHE ACTIEK el- prsma . ’ -

H;E;Eﬁ;:nb CfBa HEKTRLTIPEA 8 | https://znanium.com/catalog/document?id=367301 .

M 2. CepBucHas NEATEIBHOCTh: Y4eOHOe mocobue /

CHCIDKMEHT M MAapKETHHI KK TEX- | g | p 1T, Ceupunenko, B.B. Xmenes. - M.: Anbda-M:

HOJIOTMHY NPCATTPUHHUMATECIILCTBA I/IH(DPA-M

OCHOBBI CEpBUCHOTO yIIPABICHUS 2 .

OpraHmamfﬂMH Hongagiene}mw https://znanium.com/catalog/document?id=335952

rpymmamu (KOMe;HnaMH) COpr,I[HI/IKO,B, 8 | 3. Tropun JI.B. MapkeTHHTOBbIiA ayJuT: KakK €ro

TIPOCKTAMH U CETAMH OpPTraHHU30BaTh M MPABUIIHHO MPOBECTU: Y4UeOHUK. M.:

OcHOBHbIE (PYHKIIUH MEHEDKMEHTA B HUIL] Hudpa-M.

npeanpuHnMarenbetse. Ioctpoenne | g https://znanium.com/catalog/document?id=354529

CHCTEMBI MEHE/DKMEHTA 9KCKYPCHOH- 4. DKCKypCHOHHas ACSITeNbHOCTh B MHAYCTPUM TOC-

HOTO IPEAIPUATHSA TenpuuMcTBa: Yueb. noc. st By3oB / 10.b. bammn,

Konrenus ceppucHoii cpenibl B co- | ¢ | A B. 3aiiues, JI.B. Baymrapren u ap.; [Tox 06m. pen.

BPEMEHHON YKOHOMHMKE BIEYATICHUN npod. F0.b. Bammma - M.: Bysos. yueG.: HUI|
2 | TIpoeKTHpOBAHHE CEPBHCHOMN CPEJIbI NH®PA-M 2020.

Ha HPCATIPHATHI SKCKYPCHOHHOTO 8 | https://znanium.com/catalog/document?id=355980 .

OonsHeca ¢ YUYCTOM TEXHOJIOTHUHU IIPEA-

IIpUHUMATEIIbCTBA

Orl)leHKa CEPBUCHOM Cpefibl B IKCKYp- AonosHuTeILHAs IHTepaTypa

CHOHHOM BH3HECE 6 | 5. JIampay FO.B., Cracesnu JI.U. Teopus mporecc-

MeToaMKa CepBUCHOTO ayauTa. I1po- Horz% 2ylnpaBneHHsI: Momnorpadua. M.: HULL Uudpa-

BEJICHUE CEPBUCHOTO ayauTa Npe.i- g8 | M. - Pexum _

IPHSITUS SKCKYPCHOHHOTO OH3Heca https://znanium.com/catalog/document?id=367389

CoBpeMEHHBIE TEXHOJIOTHH 00CITYKH- 6. CepBucHasi JesATENLHOCTh: YdUeOHOe mocobue /

BaHWs M IPOEKTUpPOBaHus cepBucHoii| 8 | Benemuuckuii B.I. M.:

cpenpl https://www.book.ru/book/943061

Vccnenopanns cepBuCHOM cpebl Ha | ¢ | 7. CepBHCHas JAesTENbHOCTh: YueOuuk / I.A. Pes-
3 Pa3TUIHPIX YPOBHAX IKOHOMHUKH Huk, A.M. MackaeBa, 10.C. Tlonomapenko. - M.:

IIoaroroBka K MpoOMeKyTOYHOM atT- HuI Mugpa-M,

. P . https://znanium.com/catalog/document?id=357472
TeCTalnu 10
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7. ®OHJ OLIEHOYHBIX CpeacTB 1Jisi MIPOBEACHUA l'[pOMe)KyTO‘lHOﬁ arrecranuun Oﬁy‘{alOIlII/IXCH o JTUCHUIIJIHHE (MO}IyJIlO)

7.1. IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM ITanoB uxX GopMUpPoOBaHHsl B Npolecce 0CBOeHHsI 00pa30BaTeIbHON MPOrpaMMbl

Pazoen oucyunnu-| B pesynomame usyuenus pazoena OUCYunIuHbl, 06ecneyusaouieco Qopmuposanue Komne-

o Hbl, 0becneuueaio- menyuy (U ee yacmu) 00y4aiowuiics QoalCcen:
n/_n Hnoexc komnemenyuu u e€ cooepoicanue WUl popmMuposanue
KoMnemeHyuu (uau 3HAMb ymemb enademsy
ee uacmu)
VK-3.1. [InaaupyeT KOMaH/-
OpraHu30BBIBaTH U PYKO-
HYI0 paboTy U pOopMyIHpyeT ee N
BOJIUTH pabOTOH KOMaHIbI
eIV, 3a/1a91 HaBbIkaMu opraHu3anuy U pyKo-
'YK-3. Cnocoben opranu3o- (OCOOCHHOCTH ¥ TIPHUHITUIIBI [TYPUCTCKO- N
o BOJICTBA pabOTON KOMaH/bI HA
BBIBATH U PYKOBOANTH VK-3.2. Opranmuzyer paboty OpraHU3alui KOMaHIHON PKCKYPCHOHHOTO MPETpH- | eAIPHSTHI TYPHCTCKO
paboToii KoMaH[bl, BbIpada- KOMaHIbI IS TOCTHKEHUS [pabOTHI Ha MPEATIPUATHN 3KC-  [THS, (POPMUPOBATH CTpa- PEATID P
1 o PKCKYpPCHOHHOTO OM3HEca, ToJe-
ThIBasi KOMAHIHYIO CTpaTe- [TOCTABJICHHOMN IEJIH KypCHOHHOTO OM3HECa C YIETOM [T€THIO 110 JOCTHKEHHIO
. [PAHTHOTO YIPaBJICHHUS KOJUICKTH-
CUIO [ IOCTHOKEHUS 110-  [VK-3.3. KoHTponupyeT BbI- MIPUHIUIIOB M MOX0/10B 3KOHO- [TOCTAaBJICHHOM LIeJIN pa3BU-
9 . BOM, HABBIKAMH BBIOOpA CTpaTerun
ICTAaBJICHHOU LICJIN IMOJIHEHUE YJICHAMU KOMAaH bl IMHUKH BIICYATJIICHUU [T TPEATNIPUATHSA UCPE3 o
., |TOCTHKEHMS MOCTAaBJICHHOH IEIH
MOCTABNICHHEIX 38711, KOPPEK- | 9y oy AKKYMYJIHPOBAaHUE YCHIIHI
TUpyeT paboTy KOMaH/Ibl B ' KOMaHIHOH pabOoThI
HpeAnpHHUMA-
COOTBETCTBHH C IETHI0 pabOTHI
'VK-6.1. OuenuBaer cBou reabersa
Pl B OKCKYPCHOH-
€CYpPCHI U UX TpeAebl, ONTH- .
pecyp P ’ HOH chepe  |Comeprxanue, pa3HOBUAHOCTH H
MaJIbHO UX HCIIOJIB3YET IS
CYLTHOCTH IIPUOPUTETOB c00-  [FIcrionp30BaTh MpUEMBI AHATUTUYECKIMHU TIpUEMaMU
'VK-6. CriocoGeH ompejie-  [yCIEIIHOTO BBITOJIHEHUS N
CTBEHHOM MPEANpPUHIMATENb- @AHATUTHYECKUX MEXaHU3- (CAMOOLICHKH MpeIIPUHUMATENb-
UISITH U peaTi30BHIBATh MOPYYCHHOTO 3a/1aHHs - .
. CKOM JIeSITENBHOCTH B chepe  MOB CAMOOLICHKH COO- CKOH JIeSITeNEHOCTH M OTIpeiesie-
mpuopuTeThl cooctBeHHON  [YK-6.2. Onpenensier npropu- . N .
2 TYPUCTCKO-9KCKYPCHOHHOM CTBEHHOI! IPEANIPUHIMA- HUS €€ IPHOPUTETOB B cepe
NMeATeTbHOCTH 1 CTIOCOOBI €€ TeThI MPO(EeCCHOHATBHOTO . .
[PabOTHI, CIIOCOOBI €€ COBEPIICH-TEILCKON JISSITENEHOCTH B [TYPHCTCKO-9KCKYPCHOHHOI pabo-
COBEPIIIEHCTBOBAHUS HA [Pa3BUTHS M CIIOCOOBI COBEP-
N CTBOBAHUS ITOCPEJICTBOM IIPH-  [c(hepe TypHCTCKO- TBI, CIIOCO0aMM €€ COBEPILIEHCTBO-
OCHOBE CaMOOLIEHKH [IIEHCTBOBAHMSI COOCTBEHHOM .
MEHEHHS aHAINTHIECKNX MeXa- PKCKYPCHOHHOHM pabOThl  [BaHMS
eATeNbHOCTH Ha OCHOBE
HU3MOB CaMOOLIEHKU
CaMOOLIEHKH 110 BBIOPaHHBIM
KpUTEPHSIM
IMK-2. Ciocoben opranun3zo- [[IK-2.1. Pa3pabateiBaer Mepo- | 2. Ponb npeanpu- [[IpuHuMOBI OpraHu3aniu u Peanu3oBeiBaTh mpouecc  |HaBblkaMu OpraHus3alnyy U peanu-
3 [BaTh U peasn30BHIBATH MNPUSATHS 1 OPTaHU3YeT IPO- HUMAaTENbCTBA B [peaJIM3AINH IIpoIiecca YIpaB- |OpraHU3aIiH U YIPaBICHUABAINH IIPOLIECCA YIIPABICHHS
MPOIECC OpraHU3AINHU 1 [IECC PETYIMPOBAHMS M yIpaB- | (HopMHpOBaHWH [1eHUS OU3HEC-CyOBEKTOM MpeanpusTieM B cepe chepoii AesITeTbHOCTH TYPUCTCKO-
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Ne
n/n

Hnoexc komnemenyuu u eé cooeporcanue

Paszoen oucyunnu-
Hbl, 0becneuusaio-

B pesynomame uzyuenus pazoena oucyuniunsl, obecneuusaioweco Gopmuposanie Komne-
meHyuy (U1u ee 4acmiu) o0yYaroWuics OONIHCeH.

wuil popmuposaHug
KoMnemeHyuy (unu
ee yacmu)

3Hamov

ymemb

erademo

yIpaBieHUs chepoit FKc-
KyPCUOHHOMU NeATeIBbHOCTH
Ha PA3INYHBIX YPOBHSX

ITeHWsI TYPUCTCKO-
HKCKYPCHOHHOM OTpPaCIIbIo Ha
Pa3IMYIHBIX YPOBHSX

IMK-4. Cioco6eH Hay4HO
000CHOBBIBATh, IIPOEKTHPO-
BaTh, IPUMEHATH Ha IIPaK-
THKE HHHOBAI[MOHHbIC
MH(OPMALMOHHBIE TEXHOJIO-
CHH TP pa3paboTKe IKC-
KyPCHOHHBIX MapLIPYTOB U
[yCIIYT, IPOCKTUPOBATh
KOMILIEKC BIICYaTICHHUI
HKCKYPCaHTOB

IMK-4.1. HayuHo o60cHOBBIBa-
€T IPOEKTHI TYPUCTCKHUX H
HKCKYPCHOHHBIX aTTPaKInH,
BOH, KOMIIJIEKCOB, KJIACTEPOB,
TEePPUTOPHIL

CEPBHUCHOM CPebl TYPUCTCKO-3KCKYPCUOHHON

B c(hepe IKCKypCH- [IeATETBHOCTH, TIOCTPOCHNUS

OHHOM J€ATENBHO- CUCTEMBI MEHEIPKMEHTA OTpac-
CTH

MCXaHHU3MOB 3KOHOMMKMH BIIC-

gaTICHUI

MTHH

BKCKYPCHUOHHOM JEesTENb-
HOCTH, IPUMEHSATH MIPHH-
ITUTIBI TIOCTPOCHUS CHCTEMBIHHUS CHCTEMBI MEHEIPKMEHTA,

VICBOT'O HpeZ[HpI/IHTI/I)I Ha OCHOBC MCHCIP)KMCHTA HA npennpn— MOHUCKA U HpI/IHHTI/IH pellleHI/Iﬁ B

BKCKYPCHOHHOTO MPEANPHUSITHS,
BHEPEHHS TIPHHIIUIIOB MTOCTPOE-

nesTeNbHOCTH OM3HEC-CyObeKTa
TYPHCTCKO-9KCKYPCHOHHOMU chephl

ICrioco0bI 1 MeTOABI 00OCHOBA-
HUS IPOEKTOB TYPUCTCKUX U
BKCKYPCHOHHBIX aTTPaKIIAA,
BOH, KOMIUIEKCOB, KJIACTEPOB,
TEPPUTOPHIL HA OCHOBE MeXa-
HU3MOB U TEXHOJIOTHI YKOHO-
MUKH BIICYATICHAN

IPeann30BbIBATH IPOEKTHI
TYPUCTCKUX U SKCKYPCHOH-
HBIX aTTpaKI1ii, 30H,
KOMILIEKCOB, KJIACTEPOB,
TEPPUTOPUI KaK Mpearnpu-
HAMAaTEIIbCKUX HHUIUATUB,
MPUHUMATDH PEILICHUS B
NEeSATENIbHOCTH MIPEApHs-
TUSI C YUETOM yIpaBieHuYe-
CKHX aCTIEKTOB 9KOHOMUKH
BIICYATICHU I

HaBpikaMu 00OCHOBaHUS U peau-
BaIlU¥ [TPOCKTOB TYPUCTCKUX U
PKCKYPCUOHHBIX aTTPAKIIHA, 30H,
KOMILIEKCOB, KITACTEPOB, TEPPHUTO-
pHii, UICIIOJIb30BAHUS TEXHOJIOTUN
MpeANPUHAMATEIBCTBA B AKCKYP-
CHOHHOU cdepe
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7.2. OnucaHue MoKa3aTejeH u KPHUTEPUEB ONCHUBAHUSA KOMIIeTEHIIMii HA PAa3HBIX 3Talax ux (l)OpMI/Ip()BaHI/IH, OINHMCAHMEC IIKAJ OHCHUBAHUSA

paboThI Ha IPEIIPUSATUHI HIKCKYPCUOHHOTO OM3HECA C YyUETOM
MPUHIUIIOB U TI0OX0/10B YKOHOMHKH BIEYATICHUH.

YMeHne OpraHn30BbIBaTh M PYKOBOJUTH pab0OTOH KOMaH/IBI TY-
PHCTCKO-OKCKYPCHOHHOTO MPENPHUATHS, JOPMUPOBATH CTPATETUIO
TIO TOCTIDKEHUIO TTOCTaBJICHHON 1IN Pa3BUTHS NPEIIPHATHS
yepe3 akKyMyJIHUpPOBaHHUE YCHINH KOMaHIHOM paOoThI.

Branenue HaBbIKaMu OpraHU3alyy U pyKOBOJACTBa pabOTOMH KO-
MaH/Ibl Ha MPENPHUATHH TYPUCTCKO-IKCKYPCHOHHOTO OHM3Heca,
TOJIEPAHTHOTO YIIPABICHHUS KOJUICKTHBOM, HABBIKAMH BBIOOpPa
CTpaTeruy JOCTI)KEHHS TIOCTABICHHON IETIH

hbopme nmenoBoi
urpst (KT-3),
CemuHap B
bopme pazbopa
Case-Study u
KOJJICKTHBHOTO
00CyXIeHU
(KT-4)

OpraHM3aIMi KOMaHHOH PabOThI Ha MPEANPUSTHN SKCKYPCHOHHOTO
Ou3Heca ¢ y4eToM NPHHIMIIOB M ITI0JXO0A0B IKOHOMUKH BIICYATICHHUH.
OOyuaromuiics IeMOHCTPHUPYET yMEHUE OPTaHU30BBIBATH U PYKOBOIHUTD
paboTol KOMaHbI TYPHCTCKO-3KCKYPCHOHHOTO MPEANPHATHSL, POPMHUPO-
BaTh CTPATETHIO N0 JOCTHXKEHHUIO TIOCTABJICHHOM 1IN Pa3BUTHS NPe-
NPUATHA Yepe3 aKKyMYJIUPOBaHUE YCHIMN KOMAaHIHOW paboTHI.
OOyy4aronuicst JIEMOHCTPUPYET BiIaJeHUE IPAKTUYECKUMH HaBbIKAMHU
OpraHM3aIy U PYKOBOJICTBA pabOTOH KOMaH bl Ha TIPEIIPHUSITUH TY-
PHCTCKO-3KCKYPCHOHHOTO OHM3HECa, TOJICPAHTHOTO YIPABICHUS KOJIICK-
THBOM, HABBIKAMH BBIOOPA CTPATETHUH JOCTHKCHHUS ITOCTABICHHOM LeTIH

TToxka3aTeanb . 9Tan 0CBOEHHUA
Pe3yabraTt 00y4YeHus 1O TUCHUIIIIHHE oleHHBANMS Kpurepuii oneHuBaHus KOMITeTeHIHN
3HaHUEe 0COOCHHOCTEH M MPUHIIMIIOB OPraHU3aluy KOMaHIHOM CemuHap B OOyuaronuiics IEMOHCTPUPYET 3HAHHE OCOOCHHOCTEH U MPUHIIUITOB dopmupoBaHue

TOTOBHOCTHU H
criocoOHOCTH opra-
HI30BBIBATH U
[PYKOBOIUTH pado-
TOM KOMaHJBI,
BEIpAOATHIBAS
KOMaH/IHYIO CTpaTe-
CHIO JUTSL TOCTHOKE-
HHSI IOCTABJICHHOM
LIeITH

3HaHME coJepKaHMs, PA3HOBUIHOCTEH U CYIIIHOCTH IPUOPUTETOB
COOCTBEHHOU MPEANPHHUMATENBLCKOM eITeILHOCTU B cdhepe Ty-
PHCTCKO-9KCKYPCHOHHOI paboThI, CIIOCOOOB €€ COBEPIICHCTBOBA-
HHS TOCPEICTBOM NMPUMEHEHHS aHATUTHYECKUX MEXaHU3MOB Ca-
MOOLICHKH.

YMeHHUe UCTIONb30BaTh IPUEMbI aHATUTHYECKUX MEXaHU3MOB Ca-
MOOLICHKH COOCTBEHHOM MPeINPHHIMATEIBCKOH ISSTEILHOCTH B
cdepe TYPUCTCKO-3KCKYPCHOHHOM pabOThI.

Brnanenue aHaMMTHUECKHUMU IPUEMAaMU CaAMOOLIEHKH TIPEITPUHH-
MaTeNbCKON JEeATeIbHOCTH 1 ONpe/eeHHs e€ IPUOPUTETOB B
cdepe TypHUCTCKO-IKCKYPCHOHHOI paboThl, CIIoco0aMu ee CoBep-
IIGHCTBOBAHHUSI

CemuHap -
BaciynIBaHue
1 00CYKICHUS
ITOKITIaI0B C
Mpe3eHTalHsIMH

(KT-2)

OOyUarONIMIACSA TEMOHCTPUPYET 3HAHUE COJICPIKAHUS, PA3HOBUIHOCTEH U
CYIIIHOCTH IPUOPUTETOB COOCTBCHHOM MPEANPUHUMATEIILCKOM JCSITEIb-
HOCTH B c(hepe TYpUCTCKO-3KCKYPCHOHHOM paboThI, CIIOCOOO0B ee CoBep-
[IIEHCTBOBAHUSI TOCPEACTBOM MMPUMEHEHHS aHATUTHICCKUX MEXaHU3MOB
CaMOOIICHKH.

OOy4arONIMIACSA TEMOHCTPUPYET YMEHHUE HCIIOIb30BATh IIPUCMbI aHATH-
THYECKMX MEXaHM3MOB CAaMOOIICHKU COOCTBEHHOM MPENPUHAMATEIb-
CKOIi JIEITENLHOCTHU B c(hepe TypUCTCKO-IKCKYPCUOHHOM PabOTHI.
OO0yJaromuiicss JTEMOHCTPUPYET BIAJICHHE aHATUTHUECKUMU MTPUEMaMHU
CaMOOIICHKH MPEANPUHUMATEIHCKOH IeATeIbHOCTH U ONpe/Ie/ieHHs eé
PUOPHUTETOB B Chepe TYPUCTCKO-IKCKYPCHOHHOM paboThI, CIIOCOOaMHu ee
COBEPIIICHCTBOBAHHMS

DopMupoBaHue
ITOTOBHOCTH K
[TPOEKTUPOBAHUIO
CEPBUCHOM CpeJibl

3HaHME NPHUHIMIIOB OPTAaHMU3AIMH M PEATN3AINH TIPOLIecca yIpas-
JIeHUsI OM3HEC-CYOBEKTOM TypPHCTCKO-3KCKYPCHOHHOW JIesITeIbHO-
CTH, TIOCTPOCHHUS CHCTEMBI MEHEIPKMEHTA OTPACIEBOTO MPEANIPHS-
THSI HA OCHOBE MEXaHM3MOB SKOHOMHUKH BIICUATIICHUH.

YMeHHe peanu30BhIBaTh MPOLECC OPTaHU3ALUHU U YTIPABICHHS
NpeANpUsITHEM B chepe IKCKYPCHOHHOM AesSTeIbHOCTH, IpUMe-
HSIThb IPUHIUIBI IOCTPOEHUS CUCTEMBI MEHEKMEHTA Ha NPEANpH-
STUY, IPUHATHS PELICHUN B 1EATEIbHOCTH MPEAIPUSATHUS C yUETOM
YIPaBIEHYECKUX aCIIEKTOB YKOHOMHKH BIICUATIICHHUH.

Bragenue HaBRIKaMH OpPTaHU3AIMH U peaTU3alIiy mporecca
yIpaBJeHust chepoi IeSITENEHOCTH TYPUCTCKO-9KCKYPCHOHHOTO
OPEANPUITHS, BHEIPEHUS IPUHIUIIOB IOCTPOEHUS CUCTEMBI Me-
HEJDKMEHTA, ITIONCKA U MIPUHATHUS PEIIeHUH B JesITeIbHOCTH OH3-
Hec-CyOBbeKTa TYPUCTCKO-3KCKYPCHOHHOM Cepbl, NCTIOIb30BAHMS
TEXHOJIOTHH NpeINPUHUMATENbCTBA B 9KCKYPCHOHHOH cepe

CemuHap B
bopme Case-
Study ¢ npo-
0JIEMHBIM
00CyXIeHueEM
(KT-1)

OO0yyatronuiicst JEMOHCTPUPYET 3HAHKE IPUHIIUIIOB OPTaHU3AIUHN U
peanu3aluu nporecca yrnpabieHus: OH3HeC-CyObheKTOM TYPHCTCKO-
9KCKYPCUOHHOH JIESITEIbHOCTH, TIOCTPOCHHSI CHCTEMbI MEHEKMEHTA
OTPAcCBOrO MPEANPHUITHSI Ha OCHOBE MEXaHU3MOB SKOHOMHUKH BII€YAT-
JICHUI.

OO0yyaroIHicst JEeMOHCTPUPYET YMEHHE PEaTU30BbIBATH MIPOLIECC Opra-
HHU3ALUK U YIPABICHUS MPEANPHUIATHEM B chepe IKCKYPCUOHHOM Jiesl-
TEBHOCTH, IPUMEHSATH IPUHIIUIIBI TIOCTPOCHUS CHCTEMbI MEHEKMECHTA
Ha MPEIIPUATHH, IPUHATHS PSIICHUN B IEATCIHHOCTH MPEIIPUITHS C
YYeTOM YIPaBICHUYECKUX aCTIEKTOB SKOHOMUKH BIICUYATIICHH.
OO0y4Jaromuiicst JeMOHCTPUPYET BIIAJCHNE MPAKTHUECKUMHU HaBbIKAMH
OpraHu3aliy U peajn3alyy nporecca ynpasieHus chepoil AesTenbHOCTH
TYPHUCTCKO-PKCKYPCHOHHOTO MPEIPHUATHUS, BHSAPCHHUS IPUHITUIIOB MO~
CTPOCHHS CHCTEMBI MCHEKMEHTA, TOVCKA W MPUHATHS PEIICHUN B Jes-
TENLHOCTH OU3HEC-CYOBEKTa TYPHCTCKO-3KCKYPCHOHHOM C(hepbl, HCITOb-
30BaHUs TEXHOJIOTUI MPEANPUHUMATEIBCTBA B 9KCKYPCHOHHOH cdepe

DopMupoBaHue
CIIOCOOHOCTH OpTa-
HU30BaTh U peajn-
BOBBIBATH IpOLIECC
OpTraHHU3aid 1
ypaBieHus chepoit
PKCKYpPCUOHHOM
MesITeIbHOCTH Ha
pa3IMYHbIX YPOB-
HSIX
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OENEPAJIBHOE TOCYOAPCTBEHHOE BXOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YyTUC
(é’ _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
\f4| «POCCUIICKII TOCYJAPCTBEHHBIV YHVBEPCUTET
) TYPU3MA VI CEPBVICA> Auem 12 us 33

Kpurtepuu u mkajna olieHUBaHUsI 0CBOEHHS 3TANOB KOMIeTeH it
HA NPOMEKYTOYHOH aTTecTAlUN

KoHTposb IpOMEKYyTOUHOM YCIIEBAEMOCTH CTYJIEHTOB 110 AUCLHUIUIMHE CTPOUTCS Ha OalybHO-
PEUTHHIOBOM CHUCTEME W 3aKJII0UaeTCs B CYMMHUPOBAHUU OaJUIOB, MOJYYEHHBIX CTYAEHTOM IO pe-
3yJIbTaTaM TEKYLIET0 KOHTPOJISE ¥ UTOTOBOM pabOTHI.

Pe3ynbTaThl mpOMEKYTOUHOW AaTTECTallMd ONPEACISAIOTCS OlleHKaMu "oTindHo", "Xopoio",
"y IOBIIETBOPUTEIHHO", "HEYHAOBIETBOPUTENHHO" ((pOopMa MPOMEKYTOYHON aTTECTAUH IO JTUCIIH-
IJTUHE — DK3aMEH).

B coorBercTBuu ¢ [lonoxeHneMm «o NpOBENEHUU TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH U IIPO-
MEXYTOUHOI aTTecTanuy o0y4yaronmxcs no o0pa3oBareIbHbIM MPOrpaMMaM BBICILIET0 00pa30BaHUs
- mporpaMMamM OakajaBpuara ¥ IporpaMMaM MarucTparyphbl, pealu3yeMbIM 1o (eaepaabHbIM rocy-
JApCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTAMY PEUTHHIOBas OLIEHKA CTYACHTOB MO KaX0i yueOHOit
TUCIUIUIMHE HE3aBUCUMO OT ee oOIIei TpymoemMkocTH, ompexaeinsercs nmo 100-6amuipHON mkane B
KaxgoM cemectpe. PacripeneneHue 6ainoB peMTHUHIOBOM OLIGHKH MEXAY BHAAMU KOHTPOIS PEKO-
MEH/YETCSl yCTaHABJIMBATh B CJIEAYIOLEM COOTHOLICHUHU:

[TocemaemocTh — MOCEIICHUE 3aHATUN JIEKIMOHHOTO THIA (32 MCKIIOYEHHEM MOTOYHBIX) U
3aHATUA CEMHHApCKOIO THUIA OLIEHMBAETCS HAKOMMTEJIBHO CIEIYIOIIMM 00pa3oM: MaKCHUMallbHOE
KOJIM4YECTBO OallJIOB, OTBOAUMBIX Ha yueT nocemiaemoct (30 6anioB), AeTUTCS HA KOJUYECTBO JEK-
Ui (32 UCKITFOUEHHEM IOTOYHBIX ) U MPAKTHYECKUX 3aHATHH 1Mo qucuurumae. [lomydyeHHoe 3HaueHne
OTIpeIeTIsieT KOJIMYECTBO OANIIOB, HAOMPAEMBIX CTYJCHTOM 32 MOCEIICHHE OJHOTO 3aHATHUS.

YcneBaeMoCTh — OLIEHKA YCIIEBAEMOCTH BBICTABJISIETCS 3a BBIIOJHEHUE 33JaHUN TEKYILEro
KOHTpOJIs 1o aucuuruinHe. Kak mpaBuiio, B cemectpe 4 MEpOINpHUATHS TEKYIIEro KOHTPos (4 «KOH-
TPOJIBHBIX TOYKWY»), IPUYEM BBIIIOJHEHHE BCeX 4 3a/laHUI TEKYIIET0 KOHTPOJIS SIBIISIETCSI 00s3aTelNb-
HBIM 11 cTyAeHTa. [Ipu oOHapyxeHuu mperoaaBareieM B BHIMOJIHEHHOM CTYACHTOM 3aJlaHuU I1a-
ruara JaHHoe 3ajaHue oneHuBaeTcs 0 0auIoB U CUUTAETCS HE BBHIIIOJHEHHBIM.

3aHATUS CEMUHAPCKOIo THMA (MEXIY «KOHTPOJBHBIMUA TOUKaMU») MPOBOJATCS B AKTUBHOM U
MHTEPAKTUBHOU (hopme (JUCKycCHH M0 U3yYEHHOMY MaTepuaiy, pa30op CUTyaluil u T.I1.), B ayAUTO-
pun. HecmoTpst Ha TO, 4TO IpernoiaBaTellb He OLIEHUBACT B Oajulax CTYAEHTA Ha KaXKJAO0M 3aHATHH, B
TOKE BpeMs IpernoiaBaTesb GUKCUPYET aKTUBHOCTh Ha 3aHSITUU W TPH TOJBEICHHH UTOTOB 3a CE-
MecTp HauuciseT oT 0 10 5 peTHHTOBBIX OOHYCHBIX 0aJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

PesynbTaThl TEKyIero KOHTPOJIS YCIIEBAEMOCTH YYHTHIBAIOTCS MPH BBHICTABICHHH OICHKH B
XO07Ie TPOMEKYTOUHON aTTECTalUH.

Jliia nomycka K MPOMEXYTOYHOM aTTecTalluy OOy4arolUiCs J0JKEH BBIIOJIHUTH BCE MEPO-
IPUATUS TEKYIIET0 KOHTPOJISA MO TUCHUIUIMHE (HE MMETh 3a/J0JDKEHHOCTEH MO TeKYLIEH KOHTPOIIO
yCIIeBAaEMOCTH ) M HaOpaTh B 00O1IEH cII0)KHOCTH HE MeHee 51 Oaina.

B xauecTBe BHYTpeHHEH HIKaJlbl TEKYIIMX OLIEHOK ucrnoib3yercs 80 OamipHas oreHka oOyua-
IOIINXCS, KaK TPABWIIO, IO TPEM KPUTEPHUSAM: TOCEIAeMOCTh, TEKYIIUI KOHTPOJb YCIIEBAEMOCTH,
aKTUBHOCTH Ha y4EOHBIX 3aHITHUSAX.

PeiitrHrOBast O1leHKa OOYYArOIIMXCS IO KaXXIOW NUCIMIUIMHE HE3aBHCHMO OT €€ O0Iel Tpy-
noemMKkocTu (6e3 ydyera pe3yibTaToB dk3aMeHa/TudepeHIIPOBAaHHOTO 3aueTa) onpeaensercs no 80-
OayuIbHOM HIKasle B KaxaoM cemectpe. Pacnipenenenue 0amioB Mexay BHIAaMU KOHTPOJIS PEKOMEH-
JyeTCs yCTaHABJIMBATh B CIEAYIOIEM COOTHOIICHHUHU:

- mocenieHne yueOHbIX 3ausaTui (10 30 6aToB 3a MOCEIICHUE BCEX 3aHATHIN);

- TeKYLUI KOHTPOJIb ycrieBaeMocTH (10 50 6aymioB), B TOM 4ucIe:

1 3ananue Texyuero koHTposs (0-10 6anios);

2 3ajanue Tekymiero koutposs (0-10 6amnos);

3 3ananue Tekymero koutposs (0-10 6annos);

4 3ananue Texyuiero kKoHTpois (0-15 6amnoB).

PesynmbTaThl TeKymero KOHTPOJIS YCIEBAaeMOCTH TIPU BHICTABJICHUH OIEHKH B XOJI€ TIPOMEXKY-
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OENEPAJIBHOE TOCYOAPCTBEHHOE BXOJIKETHOE OBPA30OBATE/IbHOE CMK PI'YyTUC
(é’ _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
\f4| «POCCUIICKII TOCYJAPCTBEHHBIV YHVBEPCUTET
) TYPU3MA VI CEPBVICA> Aucm 13 us 33

TOYHOH aTTECTAIMH CIEAYIOLUINM 00pa3oM.

OLeHKa «OTJIMYHO» MOXET OBITh BBICTABJICHA TOJBKO IO pe3ylbTaTaM CIa4d JK3aMe-
Ha/muddepennnpoBaHHOro 3ayera. ABTOMaTHYECKOE MPOCTABJICHUE OLIEHKU «OTJIMYHO» HE JIOIyC-
KaeTcsl.

Ecau mo pe3ysbTaTaM TeKylIero KOHTpoJs ody4yarouuiicss Habpasn:

71-80 6a/1s1 — HMeeT MPaBO MOJIYYUTh «ABTOMATOM) «324TEHO» HJIH OLIEHKY «XOPOILI0»;

62-70 6a/L10B — HMeeT NnpaBo MOJYYUTb «KABTOMATOM» «GaYTCHO>» HJ/IM OUECHKY «yI0BJIE-
TBOPHUTC/IBHO»,

51-61 6an1 — o0si3aH caAaBaTh 3a4eT/IK3aMeH;

50 0a/1510B U HUKe — He JOIYCK K 3a4eTy/IK3aMeHy.

TexHoJ0rus BHICTABICHUSI HTOTOBOW OLIEHKH, B TOM YHMCIIE TIEPEBOJ] B UTOTOBYIO 5-0aUIbHYIO
IIKATy OLIEHKH OMpeeNsieTcs ClIeIyOIIM 00pa3oM:

TaOnuia nepeBoia peUTUHIOBBIX OAJIJIOB B UTOTOBYIO 5 — OAJUIbHYIO OLIEHKY

baer ABTOMaTHueCKast OlleHKa bane! 3a 3a- OOmas HTtorosas oueHka
3a ce- 4eT/9K3aMeH cymma
MECTP | 3aUTCHO 9K3aMEH min max | GayuioB
71-80 | 3auTeHO 4 (xoporto) 18 20 89-90 4 (xoporio)
91-100 5 (OTJIMYHO)
62-70 | 3auteHo | 3 (yIOBIETBOPHUTEINb- 15 20 77-90 4 (xopor11o)
HO)
51-61 Jlomyck K 3a4eTy/IK3aMeHy 11 20 62-75 | 3 (YAoBIETBOPUTENb-
HO)
76-81 4 (xopor11o)
50n He nonyck k 3a4ery, 3x3aMeHy
MeHee

Buabl cpeacTs oneHMBaHUs, NPUMEHSIEMBIX NPH NMPOBEACHUHM TEKYIIEro KOHTPOJSA
IIKAJIbl OLlEHKH YPOBHS 3HAHWI, YMEeHMIi ¥ HABBIKOB NPH BBHINOJHEHHH OTAeJbHBIX (POPM Te-
KYIEro KOHTPOJIst

Cpedcmeo oyenusanus — Keticul

Keiic — texHomorus npoOJIeMHO-CUTYaTUBHOTO OOYYEHHS C UCIOJIb30BAaHUEM CUTYaTHBHBIX
OINMCaHMM, MpakTHUecKuXx curyauuil. Kelic mpencraBiser co0oil onucaHne KOHKPETHON peabHON
CUTYaIlMH, TIOJTOTOBJIEHHOE TI0 OmpeeaéHHOMY (opMary U MpeaHa3HauYeHHOe JUisi 00ydeHus: 00y-
YaIOUUXCs aHAIU3Y pa3HbIX BUIOB MH(OpMaIuy, ee 00001IeHHI0, HaBbIKaM (HOpMYyTUpOBaHHS TPO-
0J1eMbl U BBIPaOOTKM BO3MOYKHBIX BapUAHTOB €€ PEIICHUs B COOTBETCTBHH C YCTAaHOBJIEHHBIMU KpH-
tepusimu. KelicoBast TexHonorust (MeTo/1) 00ydeHus — 3T0 00ydeHue AeiCTBUEM.

CocraBHbBIE YaCTH UTOTOBOM OLIEHKH 32 3aHITHE C UCIIOJIb30BAHNEM TEXHOJIOTUU KEHCOB:

1) ydacTue B JUCKYCCHUU MJIM NIPE3EHTAIH, U3MEPEHHOE YPOBHEM aKTUBHOCTH O0YYAIOIIUXCS;

2) 3a MOATrOTOBJICHHBIE TUCbMEHHBIE Pa0OTHI, B T.4. IPEIBAPUTENbHbIE PEIICHUS U UTOTOBbIE
0000IIEeHHS;

3) 3a coaepKaTeNbHYI0 aKTUBHOCTh B JUCKYCCHUU, 0OCYK/IEHUU B MaJIOi rpymine, uin myoany-
HOM (YCTHOI) ITpe3eHTaIIH.

Kpumepuu oyenusanus pabomul no smanam 3aHamusl

Makcumanvnslit 6an1 npu Ucnonb308aHUU

Haumenoeanue kpumepus .
P P 35- unu 10-6anvnou wmkanot
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YyTUC
(é' _ YLIP]:DKHEHVIE BBICIIIETO OBPA3OP1AHVISI
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 14 us 33
AKTHBHOCTbH paOOTHI Ha 3aHITHH 10 3
bbICTpOTA BBIITOIIHEHUS 3aJaHUI 5 2
KpaTkocTh ¥ 4ETKOCTh U3JI0KECHUS 5 1
DTrKa 00IeHus 5) 1
Ot60p uaGOpMaHH 10 3
[tpadHbie 6aabl (HapylIeHUE MTPABUI BBITIOJTHEHUS 1.5 1.3
Kelica, HEKOPPEKTHOCTb NTOBEIEHUS U T.J1.) )
Uroro: 35 10

Cpeocmeo oyenusanus — 0enosas uepa

JlenoBas / posieBasi UTpa, UTPOBOE MPOSKTUPOBAHUE — COBMECTHASI ACSITEILHOCTh TPYIIIBI 00Y-
YAIOIUXCs O] YIPABICHUEM IPETOAaBaTeNsd C LENbI0 pemeHus] y4eOHbIX U MPO(ecCHOHATBHO-
OpPUEHTUPOBAHHBIX 33/1a4 MyTEM UTPOBOIO MOJEIMPOBAHUS pealibHOM mpobiieMHo cutyaruu. Urpa
KaK CPEACTBO OLICHWBAHM MO3BOJISIET OI[CHUBATh YMEHUE aHAIM3UPOBATH U PEIIaTh THIIMYHBIE TIPO-
(beccuoHaIbHBIC 33/IaUH.

CocraBHbIE YaCTH UTOTOBOH OIIEHKH 32 3aHATHE C UCIIOIH30BAHUEM TEXHOJIOTHH POJICBOI UTPHI:
1) ouenku 3(h(peKTUBHOCTH YYACTHUKOB B UTPE;

2) a3 pexTHBHOCTH CHOPMYITHMPOBAHHOTO YUACTHUKAMHU PELICHUS;
3) KayecTBO MEXTPYIIOBOT0 B3aUMO/ICHCTBHUS U INYHOCTHBIE KAUeCTBA yYACTHUKOB.

Kpumepuu OUYCHUBAHUA pa60mbl no amandam 3aHAmuUA

MaxkcumansHolii 611 RPU UCHOTIB3O
eéanuu 10-6anvnoii wikaot

Haumenoeanue kpumepusn

Reaction — peakius 00y4aemMbIx 2
Leaning — u3MeHeHUE YCTAHOBOK, YJIydllleHHE 3HAHHUI M COBEPIIICH- 5
CTBOBAaHHE HABBIKOB YUYaCTHHKOB

Behavior — uamenenue moBeeHNsT YIaCTHUKOB (TTPOheCCHOHATBHO- 2

'O IIOBCOCHMUA, 06H.ICHI/I$I KaK €ro SHGMCHTa)

Results — n3meHeHust, KOTOpbIE POU3OILTH B CBSA3H C TEM, YTO
YYaCTHUKHY IPOLUIN 00y4eHHE, OCBOCHHBIE KOMIIETEHIINU H CIIO- 2
COOHOCTH TI0 UX MPAKTHYECKOMY MPUMEHEHUIO

O6m1ast >3pPeKTHBHOCT YUaCTHS B UTPE 2

[tpadubie 6ambl (HapyIIeHne MPaBUil BEACHUS UTPhI, HEKOPPEKT- 15

HOCTB TTOBEICHUS 1 T.]I.)
Hroro: 10

Cpeocmeo oyenusanus — 3aciyuiuéanue 00KIA008 ¢ npezenmayuet

[llkana oyenxu ypoeHs 3Hanuul, yMeHul U HA8bIKO8 NPU Npe3eHMayu 00K1A008

Kpurtepuu onieHuBanus 0an11bl

Tema noxyajga pacKkpbITa, CIEIaHbl HY>KHbIE aKLEHThl, TOYHO HCIOJIb30BaH MOHATUIHBIN ammapar, Kop- 8-10
peKTHO copMyIupoBaHa IeNIb M 3aJadd TOKJIaAa, OCBEIIeHa METOJOJOTHS cOopa, aHanmn3a M OICHKH
nHpOpPMaNNH, TPUBEIEHO HE MeHee 4 aHAJOTOBBIX KEWC-TIPaKTHK, 0OOCHOBaH BHIBOA. VICHOIB30BaHEI
COBPEMEHHBIE METO/IbI 0OPaOOTKH M NPEICTAaBICHHs TaHHBIX. MIUTIoCcTpaTHBHBIN (Ipe3eHTanus1) MaTepu-
aJl pacKpbIBAa€T BCE KIIIOUEBBIE MO3ULIMU A0KIana. CTyJEeHT CMOT apryMEHTUPOBAaHHO OTBETUTH HA BOMPO-
CBI TIPETIOIABATENISl M APYTUX 00YJaIOMINXCSI.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXKETHOE OBPA3OBATEJ/IBHOE
(1 YYPEXXIEHWE BBICIITETO OBPA30OBAHIIS

% «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

PFYTHC Aucm 15 us 33

Tema Jokiiana pacKpbITa YaCTHYHO, IIPHBENICHO HE MEHEE 3 aHAJIOTOBBIX KeHC-TIPAKTHK, B COJICP)KaHUH He 5-7
BBIZICJICHBl OCHOBHBIC CMBICTIOBBIE TOUYKH, He c(OPMYINPOBaHa aBTOPCKAs MO3ULMS 110 TeMe JOKJIazxa, He
copMynrpoBaHa Ledb W 3aJayd JOKJIala, HE IOJHOCTBIO OCBEIICHa METOMOJOTHs cOOpa, aHaiHM3a M
oueHKH MHpopManuy. UutocTpaTuBHEIN (Ipe3eHTanus) MaTepHall He TIOJTHOCTBIO PACKPHIBAET BCE KIIIO-
YeBble ITO3UIHMHK AoKiIana. CTyAEHT CMOT apryMEHTHPOBAaHHO OTBETUTH Ha YacTh BOIPOCOB IIPEIOIaBaTe-
JISL M IPYTUX 00yYarouxcsl.

Tema mokiiaza packpbiTa YaCTHYHO, IPUBEJCHO HE MEHEE 2 aHAJIOTOBBIX KeHC-TIPaKTHK, B COIEPKAHUH HE
BBIJICJICHbI OCHOBHBIE CMBICJIOBBIE TOUKH, HE c(HOPMYJIMPOBaHa aBTOPCKasl MO3ULMS [0 TeMe JIOKJaja, He
chopMyIHpOBaHa LeNb U 33/1a41 JIOKJIaa, He OCBELIeHa METO0IOrUs cOopa, aHau3a 1 OLeHKH UHDOp-
Mauuu. MnmocTpaTuBHBIN (TIpe3eHTanus) MaTepHrall He MOJHOCTHIO PACKPBIBAET BCE KIIIOUEBBIC MO3UIMN
noknana. Vcrmons3oBaHa He aktyanbHas mH(opmanus. CTyAE€HT cMOr apryMEHTHPOBAaHHO OTBETUTH Ha
9acTh BOIIPOCOB IPENIOAABATEIIS U IPYIHX 00yYaIOMHUXCSL.

Tema moknajga He PacKpbITa, He CHOPMYIHPOBaHA aBTOPCKAs MO3MLUA IO TeMe JOKJIana, He chopMynu-
poBaHa IeJb M 3aJadyl AOKIana, He OCBELIeHa METOAOJOrHs cOopa, aHAIM3a M OLUCHKH HH(OPMAIUH.
WumocTpaTHBHBIA (TIpe3eHTalus) MaTepual OTCYTCTBYeT. Vcmonp3oBaHa ycrapeBmias HH(OpMALUS.
CTyIeHT He CMOT apryMEHTHPOBAaHHO OTBETHTh Ha BOINPOCHI NMPEIOJABATEIS M JPYTHX OOyJarOIIMXCS.
JInbo pabota He BHINIOIHEHA.

0-2

7.3. TunoBble KOHTPOJIbHbIE 32IaHUS UJIH HHbIE MATEPHAJIbI, HEOOXOANMMBIE /IS OLIEHKH 3Ha-
HHMii, YMEHHM i, HABBIKOB U (MJIM) ONBITA AeATeIbHOCTH, XaPAKTEPU3YIOLINX 3TAINbI ()OPMHPOBA-
HHMSI KOMIIETEHIUil B Npolecce 0CBOeHNsI 00pPa30BaTe/bLHOI MPOrpaMMBbl.

Pazgen auCUUIIMHEL

Howmep| obecneuusaiomuii | g1y oo nenscatie KOHTPOb- TpeOoBaHuUs K BBHIIOJHEHUIO KOH-
Heziem | (hOpMUPOBAHUE KOM-
ceMecTpa HETCHIMH (I/IJ‘II/I ee HOTI'0 3aJaHust TPOJIBHOT'O 3aJaHuA U CPOKaM Caavdu
JacTH)
Texyiuil KOHTPOJIb OCYLIECTBISETCS B CIIELH-
KOHTPOJIBHAA TOUYKA 1 aJbHO OTBEJEHHOE HA 3aHATUAX CEMUHAPCKOIO
1. Konuenuuu mpes- Cemunap - pazbop Case-Study tuna Bpems. OCHOBHBIM TPEOOBAHUEM K BbI-
12 HNPHHUMATENILCTBA HOJHEHUIO SABJIAETCS TIOJHOE U COJEPIKATEN b~
B 9KCKYPCHOHHOM KOHTPOJIBHASY TOUKA 2 HO€ U3JI0’)KEHUE MHEHUS 110 MaTEPUAILY B YCT-
chepe CeMuHap — 3acIylunBaHue 1oK1ag08 | HOM (OpPME U B BHJIE IPE/ICTABICHUS JOKIA/IA,

C Ipe3eHTauuen

COIPOBOKJIAEMOT0 MIpe3eHTalel. YuacTue B
00CY)XJIEHUH JTOKJIaI0B

34

2. Ponb npenpuHuMa-
TEIbCTBA B OPMUPO-
BaHUH CEPBUCHOMN
cpenbl B cepe dKc-
KYPCUOHHOM J1€sTEIb-
HOCTHU

KOHTPOJIBHAA TOUKA 3

Cemunap B opme Je7I0BOM UTPHI

KOHTPOJIbHAA TOUKA 4

Cemunap B popme pazdopa Case-
Study ¥ KOJIIEKTUBHOTO 0OCYKACHHUS

Texyiuit KOHTPOJIb OCYIIECTBIISIETCS B CIIELIH-
aJbHO OTBEJICHHOE Ha 3aHSATUSX CEMHHAPCKOTO
Tumna Bpems. OCHOBHBIM TpeOOBaHUEM K BbI-
MOJHEHHIO SIBJIIETCS MMOArOTOBKA K JIEJIOBOM
WTpE U aKTUBHOE Y4aCTHE B €€ MPOBEICHUH;
MOJITOTOBKA HE MEHee 2-X KeWC-TIPaKTUK U UX
MpEJICTaBJICHUE HA 3aHATHH, Y9acTHE B 00CY K-
JIEHUU BOIIPOCOB CEMUHApa

KOHTPOJIBHAA TOUYKA 1

1. 3ansaTue cemuHapckoro tuma. Tema 3anatus: [IpoekTHpoBaHME CEpBUCHOM cpeabl Ha
MPEeANpPHUATHH SKCKYPCHOHHOTO OM3HEca ¢ y4yeToM TEXHOJIOTMM MpennpHHUMAaTeabcTBa. Bua 3ans-
THS: ceMunap B GopMe AEeTOBOI UIPHI.
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KOHTPOJIbHAS TOUKA 2

2. 3ansiTHe ceMHHapcKoro tuma. Tema 3ansaTus: OCHOBBI CEPBUCHOTO YIPaBJICHUS OpraHU-
3alMsSIMHU, OPa3IeICHUSIMU, TpyNnaMu (KOMaHAaMH) COTPYAHUKOB, IIPOEKTaMU U ceTsMU. Bua 3ans-
THS: ceMunap B pOpMe 3acITyIIMBAaHU U 00CYXIEHUS JOKIA0B C MPE3EHTALUIMHU.

KOHTPOJIbBHAA TOUYKA 3

3. 3anaTHe cemuHapckoro tuma. Tema 3anstus: [IpoekTupoBaHHE CEPBUCHOU Cpeabl Ha
MPEeANPUATHH SKCKYPCHOHHOTO OM3HEca ¢ y4eTOM TEXHOJIOTMM MpearpuHUMAaTeabcTBa. Bua 3ans-
THS: ceMuHap B GOpMe AETOBOI UTPHI.

KOHTPOJIbHAA TOUKA 4

4. 3ansiTue ceMuHapcKoro Tuna. Tema 3ansaTus: CoBpeMEHHbIE TEXHOJIOIHMH 00CITYKUBAHUS
U POCKTHPOBAHUS CEPBUCHOM cpelbl. Bun 3ausrtus: cemunap B Gpopme pasdopa Case-Study u xoi-
JIEKTUBHOTO OOCYKICHHSL.

TecToBble 3aJaHUA JJs l'[pOMe)KyTO‘lHOﬁ aTTeCTAalluM 110 JTMCHHUIIJIHMHE

1. Yenyra — aro:

a) Jr000€ MEPONPUSATUE WIIH BBIT0J1a, KOTOPBIC OJJHA CTOPOHA MOXKET MPEIIOKUTH IPYroi U KO-
TOpPBIC B OCHOBHOM HEOCS3aEMbl U HE MMPUBOJAT K 3aBJIAJICHUIO YeM-JTHOO0;

0) ocsi3acMble ICHCTBUS, HAIIPABIICHHBIC HA TOBAP WJIM YEJIOBEKa,

B) 3TO OCOOBIN BUJ YEIOBEUECKON JEATEIILHOCTH, KOTOPBI HallpaBJIeH Ha YJOBIETBOPEHHUE T10-
TpeOHOCTEH KJIMeHTa MMyTEM OKa3aHHs YCIYT, BOCTPEOOBAHHBIX OTAECIBHBIMU JIOABMH, COIIHU-
AJIbHBIMHU T'PpYIIIIa WX OpraHu3aliuiaMu.

2. CepBucHas A€ATEIbHOCTD — 3TO:

a) aKTUBHOCTB JIOJICH, BCTYNAIOIMIKX B celM(pUUecKre B3aUMOICHCTBHS 110 peaTu3aliy oo1ie-
CTBEHHBIX, TPYIIIOBBIX ¥ WHAWBHUYAIbHBIX YCIIYT;

0) ympaBieHue npeanpuiaTueM chepsl cepBuca (HanpuMep, aBTOCEPBUCOM, OaHKOM);

B) NPOAYKT TpyAa, MOJIE3HBIN 3P PEKT KOTOPOro BHICTYNAET B popMe ToBapa.

3. IIpou3BOACTBEHHBIE YCIYTH — ITO:
a) yciayru 0aHKOB, CTPAXOBBIX KOMIIAHHIA;
0) WHXXUHUPHHT, 00CIIy’)KHUBaHHE 000PYAOBAHNUS, JTU3UHT;
B) MAaCCaXKUPCKHUI TPaHCIOPT, TOProBils, 00Opa3oBaHuUE.

4. PacnipeenuTeIbHbBIE YCIYTH BKIIOYAIOT:
a) MaccoBble KOMMYHHUKAIUU;
0) ycayru TpaHcmopTa, TOPTrOBIIH, CBS3H;
B) KOHCAJITUHT, UHKUHUPHUHT.

5. IIpodheccuonanbHble yCIyTH OKa3bIBAIOT:
a) pasBiIeKaTelIbHbIE YUPEKICHUS;
0) opraHuzanuu OOIIECTBEHHOTO MTUTAHUS;
B) pEKJIaMHbIe KOMITAaHUH.
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a)
6)

B)

6. OO111ECTBEHHBIMU yCITyTaMU SIBJISIIOTCS:
TEJICBUJICHHE, PaIi0, 00pa3oBaHuE;
YCIIYTH, CBSI3aHHBIE C JIOCYTOM;

YCIIYTH, CBS3aHHBIE C TPAHCIOPTOM.

7. MarepuanbHble yCIyry HallpaBJieHbl Ha:
(dbopmMHupoBaHUE OTACTHHBIX TPEOOBAHUH MOTpEOUTENEH;
YIIOBJIETBOPEHHE MaTepHAIIbHBIX IOTPEOHOCTEH;
yIOBJIETBOPEHUE TYXOBHBIX MOTPEOHOCTEH.

8. Hermpon3BoICTBEHHBIE YCIIYTH — 3TO:
TPaHCIOPTUPOBKA IPY30B;

TEXHUYECKOE 00CTyKMBaHHE 000PYIOBaHUS;
YCIIyTH 3[IpaBOOXPAHECHUS, KYJIbTYPBL.

9. B 4ncno OCHOBHBIX HAIlPaBJICHU CTPATETHUYECKOr0 Pa3BUTHS CEpBHCA BKIIFOUYAIOT:
COBEPILIEHCTBOBAHUE PAa3HOTO POjia TEXHOJIOTUH: yIIPaBIEHYECKUX, OPTaHU3aIIMOHHBIX H JIP.;
OpPUEHTHP Ha MOTPEeOUTENS, U3y4eHHUE ero MOTPEeOHOCTEH U BKYCOB;

COBEPILICHCTBOBAHUE THUIIOB YIIPaBJICHUS, YMHOXEHUE PA3HOBUIHOCTEH YIpaBJICHUSI CEPBUC-
HBIMH NIPEATPUATUIMU.

10. Kakue rnaBHEIC (1)0pr1 YyeJIOBEUECKOH ACATCIIBHOCTHU ITOJIOKCHBI B OCHOBY KJ'IaCCI/I(I)I/IKa—

LMY CEPBUCHOU JIEATEIBHOCTH:

a)
0)
B)
r)
)
e)

a)
0)
B)
r)

MaTepHalibHO-TIpeoOpa3oBaTelibHAa;
WCCIIEI0OBATEIBCKAS;

MO3HABaTENbHAS,

norpedurenbekas (Moab30BaTENbCKas);
[IEHHOCTHO-OPUEHTAIMOHHAS;
KOMMYHUKATUBHas (00IIEHUE).

11. Beigenure 1Ba IIIaBHBIX YPOBHS CEPBHCA B II03HABATEIBHOMN IEATEIIBHOCTH:
OMITUPUYECKUN U TEOPETHUUECKU;

OLICHOYHBIN U NH()OPMALIMOHHBIN;

AQHAJIMTUYECKUN U DKCIIEPTHBIN.

12. YTo B COBPEMEHHBIX YCIOBUAX MPUIAET CEPBUCHOMN AEATEIBHOCTH 0CO0YI0 3HAYMMOCTb?
TO, YTO MPUHLUIBI peCypcooOecrieyeHns] U YCTaHOBKU OEpekHOT0 oOpallleHusi ¢ OKpYXKato-
el cpeioil HaYMHAIOT MPOHUKATh B MACCOBOE CO3HAHUE MOTpeduTenei;

TO, YTO MOTpedJieHne yciayr HauWHaeT Npeodiaaarh HaJ MOTpeOJeHHEM MHOTOYHMCIECHHBIX
MaTepHaJIbHBIX OJiar;

TO, YTO OIpPaBIBIBAETCS BCEBJIACTHE CIEKYJISTUBHOIO (BaJIOTHO-(UHAHCOBOIO) KamuTajla U
CBOEKOPBICTHE TPAHCHAIIMOHAIBHBIX KOMITAHUH, JEHCTBYIONINX B Pa3HbIX CTPaHaxX MHUpa

13. CepBucHas Tpanchopmanus 3To:

BHEJ[PEHUE ayTCOPCUHTA;

CHHTE3 'YMaHM3UPOBAHHOW HAYKU C pealIbHBIMU PE3yJIbTaTaMU >KU3HE00ecIeueH s,
yCTpaHEHHE MPOTUBOPEUHNS MEXK1Yy TEXHOKPATU3MOM U TYMaHU3MOM,;

nepexo OT CEPBUCHOTO COMPOBOKIACHUS MPOAYKTa K (POPMUPOBAHUIO YIPABISIEMO cepBHC-
HOM CpeJibl IPOIYKTA.
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a)
6)

B)

a)
6)

B)

crpoca
a)
6)
B)
r)

14. K 1eruTUMHBIM yCJIyram OTHOCST:
HeJeTaIbHbBIE YCIYTH;

YCIIyTH, UMEIOIINEe KPUMUHAIbHBIA OTTEHOK;
yCIIyTH, 0JJ00psieMbIe TOCYIaPCTBOM U OOIIECTBOM.

15. Ycnyru xupypra siBIsIIOTCS:
JMYHOCTHBIMU;

UJcaTbHBIMH,
HEJICTUTUMHBIMHU.

16. Llenbto cepBUCHOM ACSITENEHOCTH SBISETCS:

YIOBJIETBOPEHUE UEIOBEUECKUX MOTPEOHOCTEH;

UCCIIeIOBaHKE PhIHKA YCIIYT;

IIPOU3BOJICTBO YCIIYT.

17. Dran mpouecca co3gaHusl U pa3pabOTKU YCIIYTH, BKIIOYAIOIIUNA OLEHKY PBIHKA, aHATU3

, INITAHUPOBAHUEC JOXOJ0B U aHaJIU3 3aTpar ....

CO3JIaHHE KOHILIETIUU 00CTyKMBaHUS

aHaJIN3 BO3MOXHOCTEN IPOM3BOACTBA U CObITA
YTBEP)KICHHUE IPOEKTA

TECTUPOBAHNEC KOHICTIIUN 06CJIY)KI/IBaHI/Iil

18. Dranm mporecca pazpabOTKH yCIyTd, TI€ UCHOJIb3YIOT NPUHIUIE - "®opMyIupoBKa I1e-

JIeW U TeHepUpOBaHUs UJeh" cTaaus ...

a)
6)
B)
r)

WCTIBITAHUS
pa3paboTKU CTpaTETUH Pa3BUTHSI HOBOT'O MPOJIYKTa
OCBOCHHS PHIHKA

pa3paboTKU yCIyTru

19. Bug cepBUCa, BKJIFOYAIOIIHMN B ce0s1 KOMILIIEKC HHTCJUICKTYAJIbHBIX YCJIIYT, CBA3AHHBIX C

UHIUBUAYaIU3alMen, T.e. ¢ Oosnee 3pPEeKTUBHON FKCIUTyaTalliel ToBapa B KOHKPETHBIX YCIOBHSX
paboThl y JTaHHOTO MOTPEeOUTENs

a)
6)
B)
r)

IIPSIMOM CEPBUC
KECTKHUM CEPBUC
MIPAaBUIILHOTO OTBETA HET
MATKUHI CEPBUC

20. Buna cepBuca, BKIIOYAIONINI B ce0sl yCIyTrH, CBI3aHHbIE ¢ MOIepKaHueM paboTocrnocoo-
0€30TKa3HOCTH U 33JJaHHBIX [TapaMeTPOB pabOTHI TOBapa

IIPAaBUJIILHOTO OTBETA HET

KOCBEHHBIN CEPBHC

MSITKHAN CEpBUC

YKECTKHM CEepBUC

21. 'apaHTHs CIIYyKUAT JUIS:

3allUTHI IPOJABLIA

BCE OTBETHI BEPHBI

KOHKYPEHTHOM TudQepeHmranuy Topapa
3aIIUTHI TOKYNATEIs

© PT'YTUC



PryTvC

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHUC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 19 uz 33

22. lo0GaBneHue ycayr K CyIIECTBYIOIIEH JTMHUU O00CITYy>KUBaHUSI, KOTOPbIE YBEIMYMUBAIOT Te-

Kymee nNpeajioKCHHUE 3TO

a)
6)

B)
r)
1)

e)

3aIlyCK HOBBIX BUJIOB J€STEIbHOCTH
OCBOCHME HOBOM YCIIYI'OM CTapOro pbIHKa
paclpeHre HOMEHKIIATypbl IPOAYKTa
CO31aHUEC 3HAYUTCIBbHBIX HOBOBBG,Z[GHI/Iﬁ

23. TloHsaTre "U3AEPKKU 32 CPOK CIIYKObI" BKITFOUAET B €051 CTOUMOCTD
TEXHUYECKOTO 00CITyKUBAHHSI

yTUIM3aIUN 000PYAOBaHUS

HEOOXO/IMMBIX 3aIyacTen

24. TllpeuMy1iecTBa CpeIHUX, MAJIBIX U CBEPXMAJIbIX MIPEIIPUSATHI B cepe cepBuca:

HEe TPeOYIOT OOJIBIINUX KAUTAIOBIOKEHUIA;

CIIOCOOHBI 00Jiee TUHAMUYHO Pa3BUBATHCS, OPUCHTUPYSICh HA MHHOBALUU U OBICTPO MEHSIIO-
IIMECs 3aIPOCHI ITOTPEOHTENEH;

UM JIOCTYITHBI JIFOOBIC PHIHKH;

BBICTYNAIOT BAKHEHIITMM UCTOYHMKOM HOBBIX PabOYUX MECT;

UM JIOCTYITHO OCBOCHHME CEPBHCHBIX IPOJYKTOB, CBSI3aHHBIX C BHICOKMMHU MOCTOSIHHBIMU W3-
JePIKKaAMH;

MO3BOJISIIOT CaMOPEAIN30BaThCs IEPCOHATY.

25. OyHkMoHanbHas nuBepcuduKanus B cepe cepBuca — 3TO TpeOOBAHHE COOTBETCTBUS

o0BeKTa crpoca:

a)
0)
B)
r)
)

aTMocQepe ero UCMOIb30BaHUs MOTpeOUTENEM;

JyXOBHOW MHAMBHIYaJIbHOCTH MOTPEOUTENS;

¢bu3nveckoil UHAMBUIYaTbHOCTH OTPEOUTEIS;

TEKyIEeH MOJE;

MPEJCTaBICHUAM NOTPEOUTENS O €r0 COLIUATBHOM CTaTyce.

26. CutyanonHas auBepcudukanus B cepe cepBuca — 3T0 TpeOOBaHHE COOTBETCTBHSI 00b-

CKTa CIpoca:

a)
0)
B)
r)
1)

TEKyILEeH MOJE;

¢$u3nyecKoil UHIMBUYaIbHOCTH OTPEOUTENS;

JTYyXOBHOW MH/IMBUIYAIIbHOCTH TOTPEOUTENS;

aTMocQepe ero UCIOoIb30BaHUs IOTPEOUTENIEM;
MPEJCTaBICHUAM NOTPEOUTENS O €r0 COLIUATBHOM CTaTyce.

27. Kakoif U3 METOJI0B HE MCIHOJB3YETCs A Pa3pabOoTKU M aHaiIM3a mpolecca o0CiIyKuBa-

JUarpaMMHOE IIPOEKTUPOBAHUE;
TOYKHU CONPUKOCHOBEHUS;
NOTPEeOUTENHCKUI ClLIeHapHii;
MIPOrpaMMHOE MOJIETUPOBAHMUE;
PEUHKUHUPHUHT.

28. KakuM HEZ0CTaTKOM OTJIMYAETCS METOJI TUarpaMMHOTO MPOEKTUPOBAHUS TpoIiecca 00-

CJIY’KUBAHUSA:
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a)
0)
B)
r)
n)
e)
)

3)

Ype3MEpHBIN aKIIEHT Ha HEBUJIMMYIO YacTh IIpOLEcca IPOU3BOJICTBA YCIYTH;

€ro npuMeHeHue TpedyeT 3HaYUTENbHBIX BPEMEHHBIX 3aTpar;

IIPEIII0JIaracTCs NCIO0JIb30BaHNE CIELMATM3UPOBAHHBIX IPOTPAMMHBIX [1AKETOB;
00s3aTeNnbHO TpeOyeTCsl 3HAaUUTEIbHBIN OIBIT PaOOTHI.

29. Touka COnPUKOCHOBEHUS ITO:

IpoIecC B3aUMOJICHCTBHS MEXIY MEPCOHAIOM (UPMBI U MOTPEOUTENIMUA B MOMEHT IPOU3-
BOJICTBA U OTPEOJICHUS YCIIYT;

IpoIecC B3aUMOJCHCTBUSL MEKAY MEPCOHATIOM (DUPMBI U OTPEOUTENIMH B MOMEHT OILIATHI
yemyru;

IpoIecC B3aUMOACHUCTBUS MEXKy IEpPCOHATIOM (pUPMBI U IOTPEOUTEISIME B MOMEHT MOTpeO-
JICHUS YCITYTH.

30. IIpenocraBineHne yCiIyrd MOKHO TTOIPA3ACIUTh Ha OT/ACIbHBIC ITAIIbL:
obecriedeHrne HeoOXOIMMBIMU PECYPCaMHU;

TEXHOJIOTHYECKHIA IPOLIECC UCTIOTHCHHS;

KOHTPOJIb;

HPOBEPKa,;

HUCIIBITAHUCEC,

OTIPY3Ka;

NPUEMKa;

nporecc 00CITyKUBAHHUS.

31. Vkaxure MpeumMynieCTBa UCIOJIb30BaHUA METOAA HOTpC6I/ITeJ'IBCKOFO COCHApUA IIpH IIPo-

€KTUPOBAHUU IIpoLecca 00CTyKUBAHHUS:

a)
6)

B)
r)

3¢ deKTUBHASL HHTETpALUs HEBUIUMOMN YacTH YCIYyTH;

B [IPOLIECCE COCTABIIEHUS! TAKOTO IPOTOKOJIA BO3MOKHO BBISIBUTH CUJIbHBIE U C1a0ble acTeKThl
CYIIECTBYIOILETO Mpoliecca 00CTyKUBAHUS;

TECT Ha MPAKTUYHOCTh U 3(PPEKTUBHOCTH OTIENBbHBIX ITAOB U 33/a4 Mpoliecca 00CIyK1Ba-
HUS;

BO3MO>KHOCTh Hauaja MPOEKTUPOBAHUS OOCITYKUBAHHSI C «UUCTOTO JIUCTAY.

32. Vkaxure, Kaku€ U3 XapaKTEPUCTHK SBISIIOTCS CIPABEIJIMBBIMU JJISI PEUHKUHUPUHTA

6I/I3H6C'HpOI_IeCCOBZ

a)
6)
B)
r)

1)

(G yH1aMeHTaJIbHBII;
palvKaIbHbIN;
pE3Kui;
MMOCTEIICHHEBIH;
SBOJIOIIMOHHEIN.

33. MapKeTHHIrOBOE yIIPaBJICHHUE ITTaBHOM 1IEJIbIO0 CTABUT:

MPOEKTUPOBAHKE MTPOYKTA B COOTBETCTBUU C BBISBIEHHBIMH MOTPEOHOCTAMHU OTpEOUTETIEH;
JOCTI)KCHHE MAaKCUMAJIbHO TIOJIHOTO Y/IOBJIETBOPEHUS MTOTPEOUTENCH;

OCBOEHHE HOBBIX PHIHKOB;

pa3pabOTKy HOBOTO MPOIYKTA.

34. MapKeTHHI0OBOE YIPaBJIECHUE OCYIIECTBIISIETCS, €CITU:
HET MJIaHOB (JOPMUPOBAHUS THOKUX CTPYKTYp MPOU3BOJACTBA U yIIPABJICHHUS,
pa6OTHI/IKI/I HEC 3HAIOT O NCPCIICKTHUBEC Pa3BUTHA KOMIIAaHUU, OoJbIIas T CKYUYCCTb KaapOB,
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B) PYKOBOJMUTEIH BCTPEUAIOT MMPOTUBOACHCTBHE CO CTOPOHBI PAOOTHHUKOB;
I) BCE BEPHO.

35. K BHenHUM (akTopaM BIHSHUS Ha MTOBEIICHHE TOTPEOUTEIST HE OTHOCUTCS:
a) KyJIbTypa U IEHHOCTH;
0) comumanbHas CTPYKTYpa;
B) pedepeHTHbIE IPYIIIbI;
I) HHTEpIpEeTaIus.

36. K (pakTopam BHYTpEHHETO BIMSHKS Ha MIOBEICHHUE MOTPEOUTEIST HE OTHOCUTCS:
a) BOCIIPHSTHE;
0) ceMbs U JJOMOXO3SICTRBO;
B) MHTEpIIpETaLus;
I') IepPCOHAJIbHBIC IIEHHOCTH;

37. JloMOX03s1icTBO (hOPMHUPYET MOKYNATEIbCKOE MOBECHUE TOCPEICTBOM:
a) TOTPEOUTEIBCKOW COIMATN3AINY;
0) OILIEHOYHOTO BIMSHHS Ha IOBEICHHE;
B) OIIbITa IPUHATHS COBMECTHBIX PELICHMUIA;
r) BCEX MEePEUYHCICHHBIX SBICHHA.

38. Kakoe yTBepkJeHIE HE YKa3bIBA€T HA OTJIMYUE MOTPEOUTENHCKOTO MOBEACHUS JTMUYHOCTH
Y OpTaHHU3aIIH:

a) OTpacleBOU CIPOC ABISETCS MPOU3BOAHBIM OT NOTPEOUTEIHCKOTO, BHITEKAET U3 HETO;

0) oTpacieBble 3aKyMKU MPEIoaraloT 0ojee JeTalbHYI0 MOCIENOKYIIOYHYIO OLIEHKY allbTep-
HATUB;

B) MOTPEeOUTENHCKUE B3aMMOOTHOIIEHUS B CIIydae OpraHU3AIlMOHHOW 3aKyIKH OoJiee JUTUTEINb-
HBIE,;

I) CyIIEeCTBOBaHUE MPOTYKTOB HU3KOM M BHICOKOW BOBJIEYEHHOCTH.

39. Iocnenokyno4YHbIe TPOLIECCHI I OPTaHU3aAIUHN
a) Ba)KHee, UeM JJIs YeIIOBEKa;
0) mmpe, YeM JJisl YEIOBEKa,
B) TaKue ke, KaK U Ui YeIIOBEKa;
T) II0 CyTH OHH COBEPIIEHHO JPYTHE, YeM JIJIs YeIIOBEKa.

40. IMokymnaromuii IEHTP OpraHU3AIMH SBISETCS:
a) He(hOopMaIbHON IPYIIION;
0) ¢opmanbHON MEX(PYHKIMOHAIBHOMN TPYIIIOif;
B) OT/AEIIOM;
I) JOJKHOCTBIO.

41. 1o xpuTepHIo XapakTepa MOCIeICTBHI KOH(MIUKTH MOTYT OBITh:
a) (YHKIMOHATHHBIMU U TUCHYHKIIMOHATLHBIMH;
0) CHUMMETPUYHBIMHU U aCCUMETPUYHBIMU;
B) CYOBEKTHBHBIMU U OOBHEKTUBHBIMU;
T) 3aTsHKHBIMH, BSJIOTCKYIIIMMH 1 MOMCHTHBIMHU.

42. Ilo pacnpezneneHuto NoTepb KOHGIMUKTHI ACTATCS Ha:
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a) (pyHKIIMOHAIBHBIMU U TUCPYHKINOHAIHHBIMH;
0) CHUMMETPHYHBIMH U aCCUMETPUYHBIMH;

B) CyOBEKTHBHBIMH U OOBEKTHBHBIMH;

I) 3aTSHDKHBIMH, BSUIOTEKYIIUMH U MOMEHTHBIMHU.

43. ITo xapakTepy KOH(MDIUKTBI MOT'YT OBITh:
a) (pyHKIIMOHAIBHBIMU U TUCPYHKINOHAIHHBIMH;
0) CHUMMETPHYHBIMH U aCCUMETPUYHBIMH;
B) CyOBEKTHBHBIMH U OOBEKTHBHBIMH;
I) 3aTSHDKHBIMH, BSUIOTEKYIIUMH U MOMEHTHBIMHU.

44. 1o BpeMeHHBIM MapaMeTpaM KOH(IUKTHI ACTSATCS Ha:
a) (YHKIMOHATBHBIMU U AUCHYHKIIMOHATBHBIMH;
0) CHUMMETPUYHBIMHU M aCCUMETPUYHBIMU;
B) CyOBEKTHBHBIMH U OOBHEKTHBHBIMH;
T) 3aTsHKHBIMU, BAJIOTEKYIIIUMH U MOMEHTHBIMHU.

45. YcTaHOBUTE COOTBETCTBHE OHpeI[CJ'ICHI/Iﬁ BHUJOB KOH(I)J'II/IKTHLIX JIMYHOCTEH:

a) Purmamsie 1. M3nuiHe SMOLMOHAIBbHbIE, CTPEMSITCSI OBITh B IIEHTPES BHUMAHHSI

0) IlenenanpaBicHHO 2. C 3aBBIIICHHON CAMOOIICHKOM, HEXKEIAHUEM CUUTATHCS C IPYTHMH,
KOH()JIUKTHBIE HEKPUTHYHBIM OTHOIIICHHEM K ceOe

B) beckoH(IMKTHBIE 3. HMIyJIbCHBHBIE, arPECCUBHBIE

r) CBepXTOuHBIC 4. W3nuiae TpeGoBaTenbHbIe, MHUTENBHBIE, TO03PHTEIBHBIC

n) JlemoHcTpatuBHBIE | 5. PaccmarpuBaroiiye KOHQIMKT KaK CPEICTBO JOCTUKEHHS CBOMX

e
€) Heympasusiemsie 6. CrpeMmsiiuecs BCeM YrOIUTh

46. YcTaHOBUTE COOTBETCTBUE OMMCAHUS MOJICNIEH COCTOSIHUS KOH(DIIUKTA:

A — HexxennaHue MPU3HATH €I0 CYNICCTBOBAHNC 1. coueraHne HACTOMYHMBOCTH U KOOIepanun 4€JI0OBCKa

B- MMPUCOCAMHCHHNC K 0HHO3I/IHI/IOHHOI71 CTOPOHEC COYeTaHNE HACTOMYMBOCTH U WHIUBUAYyaAJIM3Ma YC€JIOBCKA

2.
C- IIPOTHUBOIIOCTABJICHUC CcOOCTBECHHOMU TIO3HUIIMH 3. coueTaHue MOAATIIMBOCTH M KOOIIEPATNH YCJIOBCKaA
I[ — COTPYAHUYICCTBO B pa3pCIICHUC KOH(I)J'II/IKTa 4. coueTtaHue MOAATIIMBOCTH M THAWBUAYAJIM3MaA UCJIOBCKA

47. YcTaHOBUTE COOTBETCTBHE OMMCAHUN CTPATETHi yIpaBiIeHUs] KOHPIUKTOM:

a) Crparerus 1. momsiTka HaiiTu 0o0IIME MHTEPECH], JOCTUYb OallaHCa UHTEPECOB, CO31aHMs
IpeayHpexIeHUs aTMoc(epsl 10Bepus U 00ecredeHre B3aMHOM BBITO/IbI, TIEPETOBOPSI

2. WUCIOJL30BAaHUE TaKUX HUHCTPYMCHTOB, KakK Y6€)K,I[GHI/I€, MIpUMHPECHUC,

6) Crparerus .
HEePeroBOpBl, MOCPEAHMYECTBO, OOBCAMHEHWE HOBOW IIENBIO, Yrpo3a

HIHOPHPOBATTHA paso0i1adeHs, TMCIUILTMHAPHbBIC TPeOOBaHMSI.

B) Crparerus 3. KOH(DIUKT caM 1o cebe pa3pelnuTes, HaJaesICh Ha MEXaHU3Mbl YCTAJIOCTH U
aKTHBHOI'O pa3pelicHus | 3ApaBoro CMbICIA

r) Crparerus 4. BKJIIOYAET H3y4YCHUE €ro IPHU3HAKOB, PAHHEE YCTAHOBJICHUE IPUYHUH,
KOMITPOMHCCA yCTpaHeHHe TPHYHH, CIOCOOCTBYIOIIUX KOHPIUKTY

48. ACHeKT KyJIbTypbl CEpBHCA, IMOMOTAIOIIMI IMOHATH MOBEACHUE KIUEHTOB Uil BhIOOpa
HaWJTydIIero BapruanTa (croco0a) ux o0CITyKUBaHUS
a) OICTETUYECKUH acleKT KyJIbTYphl CEepBUCa
0) STHUYECKUH acHeKT KyJIbTypbl CepBUCa
B) MHHOBALIMOHHBIN aCMEKT KyJIbTYphI CEpBUCA
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I) IICHUXOJIOTMYECKUHN aCleKT KYJIbTYphl CEpBUCA

49. VKaXuTe KOPPEKTHOE OIMPEICTICHHE KaCTOMHU3AINU:
a) (opMuUpOBaHNE YHUKAIBHOU MOTPEOUTEITLCKOM MPAKTHKY;
0) WHIUBUyaJIU3aIUsl CEPBUCA;
B) MpHUAAHHE MPOIAYKTY XapaKTEPUCTUK M KA4eCTB, OTIUYAIONIUX €r0 OT aHAJOTUYHOH Ipo-
OYKLIWU APYTHX (GUPM C LENbIO MOBBIIIEHUS! KOHKYPEHTOCIOCOOHOCTH;
I') H3TOTOBJICHUE MACCOBOW MPOMYKIIMH I10J] KOHKPETHBIM 3aKa3 MOTPEOUTENs IMyTeMee KOM-
IUICKTAaIlluU JOIMTOJIHUTCIbHBIMHU 3JICMCHTAMHA NJIN HpI/IHa,HJIe)KHOCTSIMI/I.

50. Ykaxxurte npaBUIbHOE ONPEACIICHUE UHIUBHUIyaIH3allUN:
a) ¢dopMUpOBaHUE YHUKAIBLHOUN MOTPEOUTENbCKON MPAKTUKHY;
0) WHIUBUIyaJIU3AIUs CEPBUCA;
B) MpUIaHHE MPOIYKTY XapaKTEPUCTHK U KAYECTB, OTIMYAIOIIMX €r0 OT aHAJIOTUYHOW Mpo-
OYKIWU APYTHX (GUPM C HENbIO MOBBIIICHUS! KOHKYPEHTOCIOCOOHOCTH;
I) U3rOTOBJICHHME MACCOBOM MPOAYKLMHU TMOJ KOHKPETHBIM 3aKa3 MOTpeOUTeNss MmyTeMee KOM-
IJICKTAWN JONOJHUTCIBHBIMHA 3JICMCHTAMHU WUJIW IIPUHAAJICKHOCTAMMU.

51. UactpymenTapuii OeHUMapKEeTUHIa aKTUBHO UCIOJIb3YET:
a) KacTOMM3alus;
0) WHAWBUIYyaIU3aLUS;
B) IEPCOHAIU3ALMSL.

52. O0s3aTenpHOE yUyacTUe MOTPEOUTEINsI IPEANOIaraeT:
a) KacTOMM3aIlus;
0) WHIWBUIyaTU3aIUS;
B) MEpCOHAIU3ALNA.

53. BriGepure npaBUIbHOE ONPEIEICHUE ayTEHTUYHOCTH:

a) cTpeMJIeHHe noTpeduTeneil npuodperaTh HACTOAIIME, OUIMHHBIE TPOAYKTHI, OTpasKaroIine
UX MHPOBO33PEHUE;

0) MHIMBHyaIM3alMs CEPBUCA;

B) MpHIAHHE MPOAYKTY XapPaKTEPUCTHK M KA4YECTB, OTIMYAIOIIAX €r0 OT aHaJOTMYHOU MpO-
JOYKLIUU APYTUX (GUPM C LENbIO MOBBIIIEHUS! KOHKYPEHTOCIOCOOHOCTH;

I') H3TOTOBJICHHWE MAacCOBOHM MPOAYKIIMH IO KOHKPETHBIN 3aKa3 MOTpeOUTeNs ImyTemMee KOM-
IUIEKTAIlUK TOTIOJTHUTEIBHBIMU 3JIEMEHTAMHU WM MPUHAJICKHOCTIMH.

54. YCcTaHOBUTE COOTBETCTBUE BUJI0B NICPCOHAJIN3AIHUU ITPOAYKTA:

a) DkcrepTHas 1. BBIOOp BHENIHUX aTPUOYTOB
0) MonaynbHas 2. BO3MOXKHOCTH BBIOOpA KIMEHTOM HEOOXOJMMON KOMIUIEKTALMU U3 MPE-
JIOKEHHBIX KOMIIaHUEH BO3MOKHOCTEH (3JIEMEHTOB WJIM ONIIMHN)
B) Ha YpOBHE 3. TMPOIYKT CO3[aeTCs «IOJ KaX OO KIMEHTa
BHEITHETO BHJIA

55. YcTaHOBUTE COOTBETCTBUE YPOBHS IPOJYKTA U BHJIa IEPCOHAIN3AIUU:

a) Slapo npomykra 1. Tlepconanusaiiysi Ha YPOBHE COMPOBOXKICHUSI

0) JlomonHHUTEIbHbIN npo- | 2.IlepcoHanu3anus Ha ypPOBHE 00CITYKUBAHUSI
JTYKT

B) PacimmpeHHblii IpoIyKT 3. TlepcoHanu3alys Ha YPOBHE BHEIIHETO BHJIA
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r) IloTeHIMaNbHBIN TPOLYKT ‘ 4, DxcriepTHast ¥ MOy IbHAS TIEPCOHAIN3AIS

56. Pa3paboTka HOBBIX ITPOIYKTOB ¢ oMo goctkennid HTIT oTpakaer ero posb 1o:

a) YIIyOJICHHIO U PACHIMPEHUIO ACCOPTUMEHTA;

0) pa3BUTHIO Ipollecca UHAMBUAYAIN3AIUH TOTPEOHOCTEH, 00YCIOBIMBAIOIIYIO TEXHOIOTHYE-
CKHE€ HOBAIlMH, IMO3BOJISIONINE MEPCOHU(PHUIIMPOBATh MPOAYKT M TpPEIaraTh MOTPEOUTEIIO
y4acTBOBAaTh B IPOU3BOJICTBE U MPOJAKE HYKHOTO TOBApA;

B) CO3/IaHHIO BO3MOXKHOCTHU pa3pabaThiBaTh HOBbIE TEXHOJIOTHU TOPTOBIIM, KOTOPHIE MPUBHOCST
MHOT000pa3ue B MOTPEOUTENbCKIE TPAKTUKH;

I') CO3/IaHHI0 THOKOTO, MHOTO(Q)YHKIIMOHATBLHOTO 000OpYIOBaHUS, BOSMOKHOCTH KOTOPOTO CITO-
COOCTBYIOT U BO MHOT'OM 00€CIIEYMBAIOT Pa3BUTHE UHIMBUYaTU3UPOBAHHOTO CIIpOCa.

57. Tun npoAaBLOB, KOTOPHIM IPUCYILE XapAKTEPUCTUKU: "SI X0uy MOJAPYKHUTHCS C KIUEH-

ToM. OH KYIIUT TOBap B pe3yJbTaTe HAIIUX JIMYHBIX OTHOLIEHUH" - ... IPO/JAaBell.
a) arpecCUBHBIN
0) 3MOLMOHAIBHBIA
B) OOBIYHBII
T) XOPOIITHI

58. Tun npoaaB1OB, KOTOPBIM MPUCYIIE XapaKTePUCTUKH: "S mpenocTaBui ToBap, MOKyIaTe-

JIIO pelaTh, KylIUTh OH €ro WiM HeT. Eciiu He KynuT BUHA HE MOsi, a ToBapa''- ... IpoJIaBeLl.
a) Oe3pa3IMYHbBIN
0) XOpoIui
B) OOBIYHBIN
T) arpecCUBHBIN

59. JlokasibHOE MPOCTPAHCTBO, I/I€ UCIOJHUTENb YCIYTH B3aUMOJCHCTBYET C OTpEOUTENIEM,

3TO:
a) aTebe;
0) KOHTaKTHas 30Ha;
B) 3aJ1 OKUIAHUS;
T) KOMHATa JIsl TIOCETUTEIEH.

60. Beipaxxenue «IlorpeOuTens Bceraa npaB» 03HayvaeT, 4To:

a) y IOTPEOUTEINSI HET 00S3aHHOCTENH;

0) MOTPEOUTETH «KOPOJIbY, @ UCTIOTHUTENh — «IIPUCITYTay;

B) Y UCIIOJIHUTEIIS HET IIPaB;

T) NOTpeOUTENh BCETIa BIIPABE K AATh BBHITIOTHEHUS TPEOOBAHU.

61. CepBHCHBII ayauT 3TO:

a) KOHTPOJIb CEPBUCHOM JCSITEIHHOCTH;

6) BMI (UHAHCOBOTO Ay/IUTA;

B) BUJ MapKETUHTOBOTO ayIuTa;

I') NPOBOAMMBIM HE3aBUCHUMBIM CIEHUAINCTOM (aMH) MPOILECC JOKa3aTeIbCTBA COOTBETCTBHS
(bakTHyeCKO CepBUCHOMN AESITETFHOCTH CEPBUCHBIM CTaHAapTaM/IpejlaraéMOMYy CEPBHCY.

62. Kakue BUIIbI Cpeibl CEpBUCA 3HAYMMBI JJIsI CEPBUCHOTO ay/IUTa:
a) (usnyeckas U HeMaTepuanbHas
0) BHEIIHSAS U BHYTPEHHSS
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B) MaTepualbHAs U HEeMaTepuaabHas
r) (dusnyeckas U MEHTaJIbHAS

63. B cepBUCHOM ayauTe MPOLECCHl CEPBUCHOM AEATEILHOCTU OMPEIEISIIOTCS U FPYyHIupy-

a) M0 CTaJUSM )KM3HEHHOTO ITUKJIA IPOIYKTa;
0) 1O CepBHUCHOM CpeIe;

B) IIO yCIyram;

r) TI0 BHJIaM OOCITYKHBaHHUSI.

64. 13 Kakux 3JIEMEHTOB COCTOUT CEPBUCHBIN ayIUT:
a) KOMIUIEKC IPaBHJI IPOBEICHHS CEPBUCHOTO ay/INTa;
0) KOMIUIEKC MpaBHJI IEPCOHANIN3ANN IPOIYKTa;
B) MOTHUBALUS JIMHEHHOTO IEPCOHAIIA;
I') KOMIUIEKC CEPBUCHBIX CTAaH/IAPTOB.

65. YcTaHOBUTE COOTBETCTBHE 3TANOB CEPBUCHOTO ayANTA:

a) 1 oran 1. Onpenenenre mporpaMMbl CEPBUCHOTO ay/IHTA
0) 2oran 2. BrIOOp npeMeTa CepBUCHOTO ayIuTa
B) 3 oran 3. Ompenenenne 00bEKTa CEPBUCHOTO ayIUTA

7.4. Conep:xxanue 3aHATHI CEMHHAPCKOr0 TUIIA

3aHATHS CEMHHApPCKOTO THIIA CIIOCOOCTBYIOT Oojiee TITyOOKOMY MOHUMAHHUIO T€OPETUUYECKOTO
MaTepuaga yaeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJICHUIO PA3JIMYHBIX YPOB-
HEl COCTaBJIAIONINX MPO(EecCHOHANBFHON KOMIIETEHTHOCTH OOYYalolUXcs. 3aHSATHUS CEMHHApPCKOTO
THUIIA IO JUCLMIUIMHE peannu3yroTcs B popMe CeMUHAPOB U MPAKTUUECKUX 3aHATHH.

1) Cemunapcroe 3ansamue — 31o onieHodHOE cpeacTBO (Hanee OC), KOTOPOE3aAKITIOUACTCS B BbI-
MOJTHEHUN OOYYaIONIMMUCS, TIOJT PYKOBOJICTBOM IIPETOAABATENS, MPOOIEMHOT0 Y4eOHOTO 3alaHus,
HaMpaBJIEHHOTO HAa YCBOCHHE HAYYHO-TEOPETUYECKUX OCHOB YU€OHOW MUCIUIUIMHBI (MOAYIS), TPH-
O6peT€HI/I€ HAaBBIKOB OBJIAJICHUS METOdaMU pa6OTBI C I/IH(i)OpMaHI/IOHHI)IMI/I HUCTOYHHUKaMHU C IPUMCHC-
HUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTWUH. BhIomHEeHNE 3amanus
cemuHapa 00ydJaroIIuecss MPOU3BOJAT B X0J/i€ pabOThl B MajbIX TpYIIax, MPEICTaBISIOT B YCTHOM
(dbopMe ¢ mpe3eHTaluel MoTy4YeHHBIX Pe3yIbTaToB.

2) Ilpakmuueckoe 3ansamue — 310 oneHouHOEe cpeacTBo (manee OC), KOTOPOE3aKIIIOYAeTCs B
BBITIOTHEHUH 00YYarOIIMMHUCS, IO PyKOBOJCTBOM IPEMNo/IaBaTesl, KOMIUIEKca yueOHBIX 3aJaHHi 1Mo
oTpeNIeIEHHOMY alITOPUTMY, HAIllpaBJIEHHBIX HAa YCBOCHHE HAYYHO-TCOPETUUYECKUX OCHOB Y4eOHOM
JTUCIUIUTAHBL (MOAYJSI), MPUOOPETeHHE MPAKTUYECKUX HABBIKOB OBIAJICHUS METOAAMH TpaKTHYe-
CKOH pa6OTI)I C MPUMCHCHUCM COBPEMCHHBIX I/IH(i)OpMaHI/IOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIO-
ruiil. BeimomHeHus mpakTHYecKoi paboThl 00yJaroIMecs MPOU3BOISAT B MTUCHbMEHHOM BUJIE.

CeMI/IHapCKI/Ie 3aHATUA MPOBOJATCA C UCIIOJb30BaHNEM AKTHUBHBEIX U HHTCPAKTUBHBIX (bOpM
o0yueHus:

1. Meton keiicoB (Case-box). IIpenomaBaTenb TOTOBHT KEHC, B KOTOPOM COAEPIKHTCS OIUCa-
HUE JKU3HEHHON CHUTYyalluH, a Takke Ha0op (aKTUYECKHMX MaTepualioB, JTOKYMEHTOB, CBSI3aHHBIX C
Heil. O0yyaronuecs paboTaroT B ManbIxX rpymnmnax (mo 3-5 yenosek). Ha ocHOBaHUM mpeicTaBIeHHBIX
JIOKYMEHTOB U OIMCAHMsI OHU JIOJKHBI IPOaHaAIM3UPOBaTh CUTYAIMIO, pa300paThCsl B CyTH BOIIPOCa,
BBISIBUTH KIJIIOUEBBIE MPOOJIEMBI, MPEAIOKUTh BO3MOKHbBIE OCHOBHBIE U aJbTEPHATUBHBIEC pPEILCHMUS,
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BbIOpaTh ONTHMANBHBIA BapHAHT U3 MMEIOLIMXCS U apryMEHTHpoBaTh ero. Ha ciemyromieil craguu
KaKJasi rpynna MpeacTaBiisieT CBOU Pe3y/bTaThl aHANIM3a U BApUAHT PEIICHHs, 3aTeM IMPOXOAUT 00-
1ast IMCKyCCHsi, MOJBEICHUE UTOTOB TUCKYCCHH M BBIOOp JydIIero pemeHus. B xone 3ansaTus ¢ uc-
M0JIb30BAHUEM JAaHHOT'O METOJla MPOUCXOJUT YCTAHOBIIEHHWE MEXKIPEAMETHBIX CBs3ed, y 00ydaro-
muxcsi opMupyercs aHaJUTUYECKOE M CHCTEMHOE MBIIUICHHWE, HABBIKM OLICGHKH AbTEPHATHB,
HABBIKU MPE3EHTAlMH PE3yJIbTAaTOB IMPOBEJACHHOTO aHAJIM3a; HABBIKU OLEHKU IMOCIEACTBHH, CBSI3aH-
HBIX C TIPUHATHEM pelieHuil. B xone 3aHsTHs ¢ UCTIONB30BaHUEM JAHHOTO METOAA y 00y4aromuXxcs
BBIPa0aTHIBAETCS CIIOCOOHOCTh K 00OOIIEHHUIO, aHAIM3Y U BOCHPpHUATHIO HHpopManuu. CriocoOHOCTh
K MTOCTAHOBKE LIEJIM M BBIOOpY myTeil ee gocTkeHust. CrioCOOHOCTD JIOTUYECKH BEPHO, apryMEHTH-
POBAHHO ¥ TPAMOTHO CTPOUTH YCTHYIO peyb.

Xapaxmepucmuxka OC.MeToll KEMCOB WM METOJ KOHKPETHBIX CUTyalluil — METOJ aKTUBHOI'O
MPOOJIEMHO-CUTYAIIHOHHOTO aHAJIN3a, OCHOBAHHBIA Ha OOYyYEHHH MyTEeM pEelIeHHs] KOHKPETHBIX 3a-
Jla4 — CUTYyalui (pereHne Kencon).

MeToa KeHCOB HCIONIb3YyeT MpoOJeMHbIE 3aJaHHsI, B KOTOPBIX OOYYarOIIMMCS MpejiararT
OCMBICIIHTh pealIbHYI0 NPOECCHOHATHLHO-OPUEHTUPOBAHHYIO CUTYAIUIO, COJEpXkKAIlyl0 B cebe He-
00X0IMMYI0, HO HEMOJHYI0 MH(GOPMALIKIO Ui PelIeHHs 3a1aHHoi mpobuemsl. [lorpebHOCTh B MpH-
MEHEHHUU KeWc-u3MepuTenieil o0ycinoBieHa TeM, YTO OLEHKa (PYHKIMOHAIBHBIX KOMIETCHIUH He
MOJKET CBOJUTHCS K OTBETaM Ha BOIPOCHI TECTOBOTO XapaKTepa, MOCKOIbKY (DYHKIIMOHAIBHBIE KOM-
METEHLUU — 3TO TO, YTO YEJIOBEK JIOJDKEH YMETh JeNaTh B TPYAOBOW chepe Wi pelieHHH JoTHYe-
ckux 3amad. Onucanue QpyHKIMOHATBHBIX KOMIIETEHIIUH, KaKk MpaBUIO, Mpernoaaraet GopMyaupoB-
KH JIeSITEIbHOCTHOTO THIIA: «CIIOCOOHOCTH (POPMYIIMPOBATH LIEJH, 33Ja49l M CTPATETHH .., BBIABISATH
TEHJCHIINH. .., CTPOUTH IPOTHO3HL. ..». Haubomnee spPpexkTuBHBIM CIIOCOOOM HUX OLIEHUBAHUS SBISETCS
peleHre KeicoB (peanbHbIX MPOOJIEMHBIX CHTYallHii), OCHOBAHHBIX Ha COBOKYITHOCTH CHUTYaI[MOH-
HBIX MOJIEJIeH, BKIIOYAOIMNUX (OPMYIUPOBAHUE MPOCKTOB YACTHBIX COTJIAIICHUH, JOTOBOPOB U Clie-
JIOK.

Meton KefCOB OTHOCHUTCS K HEUTPOBBIM HMHTALMOHHBIM AaKTHBHBIM METO/aM OOydeHUs.
HemnocpenctBenHas 1menb MeTona case-DOX — 3TO COBMECTHBIMH YCHJIMSMHU TPYIIBI 00yYarOnHXCs
MIPOAHATM3UPOBATh KOMIUIEKC CXOXKHUX IMPOOJIEMHBIX CUTYallMid, BO3HHMKAIOIIUX MPH KOHKPETHOM
MIOJIOXKEHUU eI, U BBIpa0OTaTh MPAKTUUECKOE PELICHHUE, a TAK)KE OLEHUTh PEI0OKEHHbIE alrOpUT-
MBI U BBIOpATh Jyylllee B KOHTEKCTE MOCTABICHHONW MPOOIEMBI.

Memoouxa npumenenuss OC u 63aumocssszo ¢ popmupyemovimu komnemenyusmu. Meron npea-
CTaBJsIET CO0OM crenn(PUIECKy0 pa3HOBHIHOCTh MCCIIEI0BATENbCKON aHATUTHYECKONH TEXHOJIOTHUH,
T.€. BKJIIOYAET B ce0sl ONepalvy UCCIIE0BATEIbCKOI0 Ipolecca, aHAIUTUYECKUE TPOLIEAYPHI.

Pelrenue keiica mo3BoJIseT:

— OpraHu3oBaTh padoOTy B Ipymnie (WK MNOArpyInax) U 00ecneunTs B3auMHbI 00MeH UHPOp-
Marue;

— MOTPY3UTh IPyNNy B MNPO(PECCHOHAIBHYIO CHUTyaluto, GpopMupoBaTh 3P(PEKT yMHOKEHHS
3HaHUS;

— (opMHUPOBATH MHOTOOOPA3HBIE IMYHOCTHBIE KA4eCTBA 00y4aeMBbIX;

— (popmupoBaTh MpodIeMy U MyTH €€ pelIeHus] Ha OCHOBaHUHU Kelica,

— aKTUBM3UPOBATh 00YUaAIOLIMXCSl, pa3BUBATh AaHATUTUYECKHE U KOMMYHUKAaTUBHbIE CIIOCOOHO-
CTH, OCTaBJISASL UX OJUH Ha OJIUH C pEalIbHBIMU CUTYaLUsIMHU.

[IpumeHeHne Kelc-TEXHOIOTUU PEKOMEHIYETCS B LIETIAX:

— pa3BUTHS HaBBIKOB aHAJIN3a U KPUTHYECKOTIO MBIIUICHHUS;

— U3y4EHUS TEOPUH MPUHATHS YIPaBIEHYECKUX PEIIeHN Ha KOHKPETHBIX MpUMepax;

— OTpabOTKH THIIOBBIX CXEM BBIPAOOTKHU YIPABIECHUYECKUX PEIIEHUH B MPOOJEMHBIX CUTYallH-
SIX;

— pa3BUTHS TBOPUYECKOIO MBIIIUICHHUS;

— pa3BUTHS HaBBIKOB pabOTHI B KOMaHIE.
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2. lenoBasi urpa. B xone 3aHATHS MPOUCXOJUT UMHUTAILUS HMPUHATUS PELICHUI B pa3IMYHbIX
CUTYalUsIX, OCYILECTBIsIEMas 110 3aJaHHBIM MpaBUJaM TI'PYNION JIIOJEH B IMAJIOTOBOM PEXHUME IO
3apaHee 0003HaYEHHOW MpobiieMe U Ha OCHOBAHUU IPECTABICHHBIX JOKYMEHTOB. 3aTeM IPOUCXO-
AT UMUTAIHS (BOCIIPOM3BEICHIE) PEATBHON CUTYallMH, B KOTOPOU oOydaronuecs: IeHCTBYIOT B CO-
OTBETCTBUU C 0003HAYEHHOHN poJibl0. B X0/1€ 3aHATHS ¢ UCTOIB30BaHUEM JAaHHOTO METoja y o0yda-
IOIIUXCS BRIPAOATHIBAETCS CIOCOOHOCTh K 0000IICHNIO, aHAIU3Y U BOCTIpUATHIO WH(popMalnu. Crio-
COOHOCTh K IOCTaHOBKE L€ U BBIOOPY myTeit ee noctukeHus. CrOoCOOHOCTh JIOTHYECKH BEPHO,
apryMEHTHPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO p€Ub.

Xapaxmepucmuka OC. PoneBasi urpa — pa3HOBUAHOCTh METO/A JICJIOBON UTPHI, MO3BOJISIONICH
OIIpeIeNIUTh: HanOoJee CI0XKHBIE [T TOHUMAaHUS BOIIPOCHI, CIIOCOOHOCTH 00YJarOIUXCsl TPUMEHS T
TEOPETUYECKHUE TOJIOKEHUSI K KOHKPETHBIM KU3HEHHBIM CUTYAIIHsIM, MX HaBBIKH PaOOTHI C JIEKI[MOH-
HBIM ¥ HOPMaTHUBHBIM MaTE€PHUAJIOM.

PoneBast urpa, urpoBoe MpoeKTUPOBAHUE — COBMECTHAS ACSITENbHOCTh IPYMIBI 00 yYaIOLIUXCS
MOJl YOpaBJICHHEM TMpernojaBareist ¢ IeNbl0 pEHIeHUs Y4eOHBIX H  IpOoQecCHOHATBHO-
OpPUEHTUPOBAHHBIX 33/1a4 MyTeM UTPOBOIO MOJEIMPOBAHUS pealibHOM mpobiieMHo cutyaruu. Urpa
KaK CpE/ICTBO OLICHUBAHMS [MO3BOJISIET OLIEHUBATh YMEHUE aHAIM3UPOBATh U peuiaTh TUIIMYHBIE IIPO-
(beccuonanbHble 331auu. Kpome Toro, urpa kak Metoa oO0y4eHus ¥ KOHTPOJIS UCIOIb3yeTcs A pe-
IICHUS] ¥ OIIEHKH KOMILICKCHBIX 3aj]ad: YCBOCHHE HOBOTO M 3aKpPEIUICHHUS CTaporo mMarepuana, Gpop-
MHUPOBaHUS OOIMIEKYIbTYPHBIX KOMIIETEHIINH, pa3BUTHS TBOPUYECKUX CIIOCOOHOCTEH, 3PEKTUBHOCTD
KOMaHJHOU paboThl, CHOCOOHOCTh K COBMECTHOMY DPELIEHUIO 33Jay, a TAKKE BBISIBUTb WHIUBUAY-
QJIbHBIN BKJIa/ KOKJOTO yUYaCTHUKA.

Takum 00pa3oM, TN UCIOIB30BAHUSA ACTOBBIX UTP ONPEACISIOT U KPUTEPHH OIICHKH €€ pe-
3yJbTAaTOB, MPOSIBISIEMBIX B BUE JEMOHCTPAIIHHU:

— BJIQJICHHE MEXIUCLIUIIIMHAPHBIM, KOMIIJIEKCHBIM 3HAHUEM;

— HaBBIKOB aHAJIN3a U KPUTHUECKOTO MBIIIUICHHUS;

— YMEHHM KOMMYHHKAIIHH;

— OTBETCTBEHHOCTH 3a MOCJIEICTBUS IPUHUMAEMbIX PEIICHU;

— YMEHHH B MPUMEHEHHH THUIIOBBIX CXEM BBIPAOOTKH YIPaBICHUYECKHX PEIICHUH B MpoOIeM-
HBIX CUTYaIUsX;

— TBOPYECKOI'O MBILIUICHHUS;

— yMeHHH paboThl B KOMaH/E.

Memoouxa npumenenuss OC u 83aumocesse ¢ popmupyemvimu komnemenyusmu.Ponesast urpa
UMeeT CBOEH 1L1ebI0 HAyYUTh 00yYaroInXCcsi TPAMOTHO OCYLIECTBISATh IOCTPOEHUE OTBETA HA 3a/laH-
HBIM BOIIPOC, 00s13aTENIbHO CChUIAACh HAa MH(QOPMAIMOHHBIE MCTOYHUKHU, YTO (POPMHPYET COOTBET-
CTBYIOILIME ATAIbl KOMIIETEHIIHH.

OOyuaromuecs TOJKHBI MPOSBIATH aKTUBHOCTH B IPYIIE IPU aHAJIU3€ MOCTABICHHOM 3a1auu,
obecrieunBaTh BEIpaOOTKY IPUHUMAEMOTO IPYIINOi pereHus..

Kputepuu onienku 3pPpeKTHBHOCTH y4aCTHUKOB B UTpE:

—  TPeIbSABICHHE KAKIBIM CTYJEHTOM CBOETO MOHUMAHUS MPOOIEMBI;

—  TOSBJIEHHUE Y CTYJIEHTOB HOBOTO CMBICIIa 00CYKIaeMOil MpoOieMbl;

—  CTeNeHb COTIaCOBAHHOCTH, BO3HUKIIAS ITPU 00CYKAECHUHU MPOOIIEMBI.

Kputepun r¢hektuBHOCTH CPOPMYTUPOBAHHOTO YIACTHUKAMH PEIICHUS .

—  HUCIOJB30BaHUE MPHU BBHIPAOOTKE pelIeHUuN peKOMEHAyeMbIX (00s3aTeNbHBIX, €CIM Urpa Ha
OCBOEHHE OIPeJIEIEHHOr0 y4eOHOro MaTepual) NpueMoB, METO/IOB;

—  HE MpeBbIIlIEHUE JINMUTA BPEMEHU;

—  HQJIWYHUE B PEHICHUH HOBU3HBI, OPUTHHAILHOCTH, HECTAHJAPTHOCTH; YU€T OTpaHUYEHUM;

—  PalMOHAIBHOCTH MPUHATOTO PEIICHUS;
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—  HaJM4ue OMMOOK WM NPOTUBOPEUHIA B PEIICHUHY;

—  TEXHHUYECKas TPaMOTHOCTH O(hOpPMIICHUS pelieHu (eciu Tpedyercs).

Kpurepuu MexrpynnoBoro B3auMoIeHCTBUS:

—  OBICTpOTa MPUHATHUS PELICHMUIA;

—  DKCIEPTHU3a PELICHUN IPYruX IPYIIIL;

—  apryMEHTUPOBAHHOCTH IIPH 3ALIUTE CBOUX PEILICHUIA;

—  COTJIaCOBAaHHOCTH PEIICHHS BHYTPH TPYIIIIHI;

—  WTOTH COPEBHOBATEIHHOCTH IPH MPOBEIACHUH JICHCTBUM, BXOJSAIINX B KAHBY UIPHI.

Kputepun O1ieHKH HHIUBUAYATbHBIX JIUYHOCTHBIX KAYECTB YYaCTHUKOB (110 YCMOTPEHHIO Ipe-
MOaBaTES ):

—  OPYAMPOBAHHOCTH;

—  NPUHIUIHUAIBHOCTB, Y€CTHOCTD, JT0OPOCOBECTHOCTH;

—  YMEHHE apryMEeHTHPOBATh U OTCTAWBATh CBOE PEIICHUE;

—  CKJIOHHOCTb K PHUCKY;

—  YMEHHE UCIOJb30BaTh Pa3IMyHble WH(OOPMALMOHHBIE UCTOYHUKHU (HAYUHYIO JTUTEpPaTypy,
CIPaBOYHbIC MaTepUall, HOPMATUBHBIE TOKYMEHTHI);

—  HMHUIUATUBHOCTH, HCIIOJHUTEIHHOCTD;

—  CaMOOpPraHH3aIHIO;

—  KYyJIbTYpPY p€4d, KOMMYHHKAOCIbHOCTb.

TemaTuka 3aHSITHIi CEMUHAPCKOTO THNA

3ansaTne cemunapckoro tuna 1 (2 ak.4aca)

Bun npaktudeckoro 3aHsTus: cemunap B hopme pazdopa Case-Study ¢ mpoOaeMHBIM 00CyK-
JICHUEM

Tema u conepkanue 3aHATHA: Pa3BuTHe NpeanpuHUMATENbCTBA B cepe IKCKYPCHOHHBIX
YCIIYT.

Lenp 3ansatus: M3yuuTh oTpacieBoil cocTaB SKOHOMUKHU C(ephl YCIyr, YCTAHOBUTH €€ B3aH-
MOCBSI3U C TYPUCTCKO-IKCKYPCHOHHOM CPEepoi.

[IpakTHyeckre HaBBIKU: YCBOGHUE 3HAHUM MO TeMaTHUKe, OIBIT paboThI ¢ KelicaMu, paboThI C
JUTEPaTypHbIMU HCTOUHUKAMH.

Koumponvnvie 6onpocwl 0151 006cysmcoenus:

1. KakoBbl moctynarel KoHIenuuu «CepBUCHas 3KOHOMHUKa» U KaKOBBI €€ B3aMMOCBS3H C
«DKOHOMUKOW BIEYATICHUI»?

2. B uem 0COOEHHOCTHU MTOCTPOCHUSI M PA3BUTHUSI CEPBUCHOTO 0011ecTBa?

3. HazoBuTe OCHOBHBIE (DaKTOPBI PA3BUTHSI CEPBUCHON SKOHOMUKH U CEPBUCHOTO OOIIECTBA.

4. KakoBa ocHOBHas 1enb ceppuca B2C? B2B? Kakne moere npuBecTy puMepsl IPUEMOB
obciyxuBanus? TexHonoruit?

3anaTHe ceMHHapcKoro tuna 2 (2 ak.4aca)

Bup npaktuueckoro 3aHATUS: cemunap B (pOpME 3aCIyLUIMBaHUSA U OOCYXJIEHHS JTOKJIAZOB C
MIpE3EHTALUAMHI

Tema u coaepxxkanue 3aHsATUs: OCHOBBI CEPBUCHOTO YNPABJIEHUS OPraHU3AIUAMHU, MOJIpa3ie-
JICHUSMH, TPYIIaMHU (KOMaHAaMH) COTPYIHUKOB, IIPOEKTaMH U CETSIMU.

Hensb 3anatus: M3ydunTs 0COOEHHOCTH, TUIIBI U BUJbI CEPBUCHOTO YIIPABJICHUsI OpraHU3allH -
MU, TOApa3eNeHUsIMU, TPYyIIamMH (KOMaH/IaMH) COTPYIHUKOB, IPOEKTAMH U CETSMH, BBISIBUTH Hanbo-
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nee >p¢exTUBHBIE (POPMBI CEPBUCHOTO YNPABICHHS IJIsi MPEANPUATUN TYPUCTCKO-IKCKYPCHOHHOU
cdepsl.

[IpakTHyeckre HABBIKU: YCBOCHHE 3HAHMUN MO TEMAaTHKE, OIBIT BBHICTYIUICHUS U UCCIIEA0BA-
HUs, pabOThI € JIUTEPATYPHBIMH HCTOYHUKAMHU.

Konmponvnvie 6onpocwi 0ns 0o6cysrcoenus:

1. Kakue oCHOBHBIE CEPBHUCHBIE TEXHOJIOIMH TYpPHUCTCKO-3KCKYPCHOHHOTO On3Heca Bbl 3Hae-

Te?

2. KakoBbl ”HHOBAIIMOHHBIE ITOAX0/Ibl B TYPUCTCKO-3KCKYPCHOHHOM O0CITYKMBAHUU?

3. Kakue HOBBIE TEXHOJOTHMHM OOCIYKUBaHHS Ha MPEANPUATHIX TYPUCTCKO-IKCKYPCHOHHOU

uHaycTpuu Bel MokeTe Ha3BaTh?

4. Yro takoe xacromuzanms? [lepconanuzamusa? Kak 3tu koHuenmuu paboTaroT B TypHCTCKO-

9KCKYpCUOHHOM Om3Hece?

3ansiTue cemuHapckoro tuna 3 (1 ak.4yac)

Bun npaxktuueckoro 3aHATus: cemunap B Gopme JeI0BOM UTpbl

Tema u conepxanue 3ansatus: IIpoekTupoBaHne cepBUCHON Cpebl HA IPEIIIPUITHH IKCKYP-
CHOHHOTO OM3HEca ¢ y4eTOM TEXHOJIOTHIA PEANPHHIMATEIIHCTBA.

Lenpb 3ansaTus: M3ydnts 0cOOEHHOCTH MPOEKTUPOBAHUS CEPBUCHOM cpelibl Ha MPEeANpHUITUN
9KCKYPCHOHHOTO OM3HECAa C YYETOM IPHUHIMIIOB U IMOAXOJ0B SKOHOMMKHU BII€YATIICHHUI, BBIIBUTH
HauOosiee 3(p(eKTUBHbIE NMPOEKTHBIE MOJIEIN CEPBUCHOM Cpeabl JUIsl NPENNpUsATHH TYpHUCTCKO-
9KCKYPCHOHHOM OTpacCiu.

[IpakTHyeckre HaBbIKM: YCBOCHUE 3HAHUM 110 TEMATHKE, OIBIT PELICHUs IPOOJIEMHBIX CUTYa-
Ui B MOJIEIMPYEMOH1 cpezie, paboThl C INTEPATYPHBIMU UCTOUHHUKAMH.

Koumponvhvie onpochwi:

1. Ha3oBuTe OCHOBHBIE [OKa3aTeld, XapaKTEPU3YIOIIHUE JIE€ATENbHOCTh TYpPUCTCKO-

DKCKYPCHOHHOTO NPEATIPUATHS.

2. Ha ocHOBe Kakux mokasareneii Bbl mocTporTe MOHUTOPHHT CepBHUCa B TyporiepaTopa / Ty-

parenTa / skckypcuonHoro 6topo / TULa?

3. Ha30BuTE KOHTAKTHBIE 30HBI TYPUCTCKO-9KCKYPCHOHHOTO OOCITY>KUBaHHUS.

4. OnumuTe OCHOBHBIE (haKTOPHI MOTPEOIEHHS TYPUCTCKO-3KCKYPCUOHHBIX YCIYT.

3ansiTue cemuHapckoro tuna 4 (1 ak.4yac)
Bun npaktudeckoro 3aHaTus: cemunap B Gpopme pazdoopa Case-Study u KoJIJIEKTHBHOTO 00-
CYXJIEHUS
Tema u congepxanue 3ausaTus: CoBpeMeHHbIE TEXHOJIOTHUH OOCITYKMBaHUS U TIPOCKTUPOBAHUS
CEPBHUCHOM CpELBI.
Lenp 3aasTus: M3y4uTh TEXHOJOTUU OOCITY)KMBAaHUS U MPOSKTHPOBAHUS CEPBUCHOW CpEIIbI
Ha MPEeIIpPUATHH TYPUCTCKO-3KCKYPCHOHHOTO OM3HECA ¢ YYeTOM MPUHIUIIOB M TOJXO0/I0B SKOHOMU-
KU BIICYATIICHUH.
[IpakTHdeckrie HaBBIKK: YCBOCHWE 3HAHUM MO TEMAaTHKE, OMBIT BHICTYIUICHUS M HCCIIEO0Ba-
HUS1, pabOTHI C JIUTEPATYPHBIMH HCTOYHHKAMH.
Koumponvrvie 6onpocwt 0151 006cyarcoenus:
1. I'me Hax0IUT MECTO ayTCOPCHHT B TYPUCTCKO-3KCKYPCHOHHOM On3Hece?
2. KakoB HHCTpyMEHTapuii CEpBUCHOTO ayIUTa TYPUCTCKO-3KCKYPCHOHHON KOMITaHUH?
3. Onpenenute KIFOYEBBIEC YIIEMEHTHI MPOTPAMMBbI CEPBUCHOTO ayAUTa TYPUCTCKO-IKCKYPCHOHHOM
OpTraHHU3aIIH.
4. Kak mOCTpOUTH CTPATETHIO PA3BUTHSI CEPBUCHOM CPENIbI B COOTBETCTBUH C OTPEOHOCTSIMH T10-
Tpeburenei?
5. Kak MOXHO TIepCOHAIM3UPOBATH TYPUCTCKO-IKCKYPCHOHHBIA TTPOIYKT?
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6. Kakue TexHOIOTHI/ypOBHHU NIEPCOHANN3ALUHN TYPUCTCKO-IKCKYPCHOHHOTO TIpoiyKTa BhI 3HaeTe?

8. IlepeyeHb OCHOBHOM M JIOMOJTHUTEJIbHON y4eOHOI JIUTEPATYpPhbI; MlepeuyeHb pecypcoB HH(OP-
MAIMOHHO-TEJIEKOMMYHUKAUMOHHOI ceTn «MHTepHeT», mepeyeHb MH(OPMAINMOHHBIX TEXHO-
JIOTHii, HCIOJIb3yeMbIX NMPHU OCYIeCTBJIEHHH 00Pa30BaTEJIHLHOIO NpoLecca no AuCuuIInHe (Mo-
AyJ10), BKJIKOYAas NepedyeHb MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

8.1. OcHoBHas uTEpaTypa

8. bapanoB A.C., buceko N.A. NH(pOpMaIMOHHO-IKCKYPCHOHHAS ACATEILHOCTh Ha IMPEANPHUATHAIX
typusma. — M.: UHOPA-M, 2019. URL.: https://znanium.com/catalog/document?id=367301 .

9. Cepsucnas nesrenbHOCTh: YueOHoe mocobue / FO.I1. CBupuaenko, B.B. Xmenes. - M.: Anbda-
M: UH®PA-M, 2019. - https://znanium.com/catalog/document?id=335952

10. Tiopun /[.B. MapkeTHHTOBBII ayAuT: KaK €ro OpraHu30BaTh U MPAaBUILHO MPOBECTU: Yuel-
Huk. M.: HUII Uudpa-M. 2020.: https://znanium.com/catalog/document?id=354529
11. DKCKYpCHUOHHAs JESITENbHOCTh B MHAYCTPUU TOCTENpUUMCTBaA: Yuel. moc. g By3oB / H0.b.

bammn, A.B. 3aiiues, JI.B. baymrapren u ap.; [log obm. pex. mpod. FO.b. bammna - M.: By3os.
yue6.: HUI[ MTHOPA-M, 2020. URL: https://znanium.com/catalog/document?id=355980 .

8.2. J/lomostHMTEIbHAS JIUTEPATypPa

12. Jlsamay FO.B., CraceBuu [[.W. Teopus mporeccHoro ympasineHus: Monorpadus. M.: HUILL
Nudpa-M.2021. Pexxum nocryna: https://znanium.com/catalog/document?id=367389

13. CepBucHas paesrenbHOCTh: YueOHOoe mocobme / Benmemmuckuit B.I. M.: KHOPVYC, 2022. —
https://www.book.ru/book/943061

14. CepBucnas nestenbHOCTh: YueOHuk / I'.A. Pesnuk, A.. Mackaesa, }0.C. ITonomapenko. - M.:
HUILI Uudpa-M, 2020. https://znanium.com/catalog/document?id=357472

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTepHeT»
1. DnextponHas 6ubauoreynas cucrema Book.ru: http:// www.book.ru/

2. OpunmanbHbIil caliT PenepanabHOM CITykObl TOCY1apCTBEHHON CTAaTUCTHKH gKs.ru

3. Odpunmanbuelii caiit Pocrypusma P® http://www.russiatourism.ru/

4. DnektpoHHas bubnroredHas cuctema http://znanium.com

8.4. Ilepedyenb MpOrpaMMHOIo odecreYyeHnsi, COBPEMEHHbIX NPO(PeCCHOHAIBHBIX 023 JAHHBIX H
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEM

IIporpammHoe oGecnieueHue
1. Microsoft Windows
2. Microsoft Office

CoBpemeHnHble npogeccnoHalbHble 0a3bl JAHHBIX

1. baza JAHHBIX «EnuHbIin benepanbHbII peectp TYpPOIIEPATOPOBY»:
https://www.russiatourism.ru/operators/

2. baza nannbpx «@enepanbHbIi epeyeHb TYPUCTCKUX 00bEKTOB MUHHCTEpPCTBA KYIbTYphl PD»:
http://knaccuduxanusa-rypusm.pd

3. baza JAHHBIX «OTKpBITBIE JTaHHBIE Poctypusma — HaOopBI JaHHBIX»!
http://opendata.russiatourism.ru/opendata

4. ba3a nannbix 00bekTOB Becemupnoro nHacienus FOHECKO: https://whc.unesco.org/ru/list/
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5. Basa mganubix «CIHCOK HEMATEPHAIBLHOTO KYJIBTYPHOTO Hacjaeaust U PeecTp mepesoBoro ombira
oxpanHoi aesrensHoctd FOHECKOy: https://ich.unesco.org/en/lists

NudopMmannoHHble CIPABOYHbIE CUCTEMbI
1. HWudopmanumonHas crupaBouyHas cucreMa «ATiac TypmapupytoB Poccum» (ruatdopma / Typa-
rperaTop MoucKa, OPOHUPOBAHUS MAPIIPYTOB, COOBITHI U SKCKypcHit 1o Beei Poccum ot PI'O):
http://turatl.ru/
2. UudbopmannoHHas cripaBodHas cucteMa « Tripster — 6a3a s3KCKypcuit 1 9KCKYpPCOBOJIOB 110 BCEMY
MuUpy»: https://experience.tripster.ru/

9. MeToauyeckne yKazaHus JJisl 00y4alOUUXCsl 10 OCBOEHUIO TUCHUIIIMHBI (MOIYJIS)

[Iponiecc m3ydyeHHs: AUCHUILIMHBI PETYCMaTPUBAET KOHTAKTHYIO (paboTa Ha JIGKIMAX U 3aHs-
TUSAX CEMHHAPCKOI0) U CaMOCTOATENIbHYIO (CaMONOArOTOBKA K JIEKIMAM M 3aHATUSAM CEMUHApPCKOTO
TUna) paboTy 00ydaronerocs.

B xauecTBe OCHOBHBIX (JOPM OpraHu3alMM y4eOHOTro Ipolecca Mo AUCLHUILIMHE B Ipeasiarae-
MOI MeToauKe OO0y4YeHMs BBICTYNAIOT JIEKIIMOHHBIC 3aHATHS U 3aHITUS CEMMHAPCKOIO Tuma (C uc-
[10JIb30BaHUEM AKTHUBHBIX U MHTEPAKTUBHBIX TEXHOJOTMH 00y4eHHs), a TAKXKe CaMOCTOsTeNIbHAs pa-
00Ta 00yJaromuXcs.

N3ydyenne aucummimHel «TexHOIOrMU NpEeNIPUHUMATENBCTBA B DKCKYPCUOHHOM JESATEIBHO-
cTH» 0a3upyeTcsl Ha MCHOJIb30BAaHUU MaTEpUAIOB y4eOHOW, HayYHOM M MPAaKTUYECKOM JINTEpaTypbl
COOTBETCTBYIOILIEH HaNpaBI€HHOCTH, HAYYHBIX MyOJUKaIMi, MaTepuaiaoB MEPHUOJUUECKON MeyaTH,
MPaKTUYECKUX JAHHBIX O JIEATEIbHOCTH CyOBbEKTOB pPbIHKAa TOCTUHUYHBIX yciuyr. [Ipexnae Bcero, cTy-
JIEHTY HEOOXOJJUMO 03HAKOMUTHCS C TEMAaTUKOW U MPOrpaMMOi JUCHUIUIMHBI U 110100paTh COOTBET-
CTBYIOILYIO YYEOHYIO U CHELHAIIbHYIO JIUTEPATYPY.

YuraTh peKOMEHAYEMYIO JINTEpaTypy ClelyeT B CIIOKOMHON oOcTaHOBKE, HE OTBJIEKasCh Ha
IIOCTOpPOHHUE Jena U Oecenpl. BaymunBoe uTeHne orpaautr oT HEOOXOAUMOCTH MOBTOPHOIO U3yue-
HUS MaTepuana.

Ecnu xoHCEKTHpOBaTh YCBOCHHBIN MaTepHall B MIPOLIECCE CaMOCTOSTENbHON paboThl, TO MPO-
recc 3anoMuHaHus O0yzaer ¢ ¢pextuBHee. COOCTBEHHBIE KOHCIEKTHI MO3BOJIAT B JH000€ BpeMs BOC-
CTaHOBUTb HE0OXO0/MMble 3HaHUS. KOHCIEKTUpOBaHME MPOYUTAHHOIO MaTepuaja yjaoOHee BECTU B
TETpaau JUIsl KOHCIIEKTOB JIEKIIMH, MOCBALIAsl €My OTAENbHbIE pasnensl. OnpenencHus: OCHOBHBIX
MOHATHUM JTydIlle BCErO BBIIEIUTH APYTUM I[BETOM WJIM MOMETUTh MapkepoMm. [l Toro, 4To6sl 610-
nuorpaduuecKuii UCTOYHUK OBII y3HaBaeM, HY)KHO JielaTh I'PaMOTHBIE CCBIJIKM Ha HEro: CChLIKA
pa3MeniaeTcs B KOHIIE CTPAHULbI U COJEPKUT yKa3aHUE aBTOpa, HAUMEHOBaHUE pabOThl, TOPOJ U3-
JlaHUs, U3JAaTeIbCTBO, TOJl U3JJaHus, cTpaHuly. HeoOXxoqumMo KOHCYJIbTUPOBAThCA C BEAYLIMM Ipe-
10/1aBaTesIeM, MOKa3bIBaTh MY 3pHUMBbIE Pe3YNIbTaThl CAMOCTOATENbHOM pabOThl B BU/I€ KOHCIIEKTOB U
BBITNIOJTHEHHBIX MHAWBUIYAJIBHBIX 3aaHUNA. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTHPOBATH ITPOLIECC
CaMOCTOSITENILHOTO U3y4YeHUs IPOOIEeMaTHKN TYPUCTCKO-I3KCKYPCHOHHOM UHTYCTPHH.

Ecnu npu ureHnn peKoOMEHIyeMOH JIMTepaTypbl BOZHUKIIN BOIPOCHI MM HECOIJIACHUS C aBTO-
pamu, HEOOXOJMMO OTMETHUTH 3TO B JIOMAIllHEM KOHcIeKTe. Bo BpeMsi KOHCYJIbTallul HEMOHSTHHIE
MOMEHTBI 00CYXJIAI0TCsI ¢ BEAYLIUM IpernojaBareneM. [10CKkobKy 9KCKYpCHOHHAs MPaKTUKa UMEeT
SIPKO BBIPQ)KCHHBIN NMPUKIAJAHON acleKkT, B HeW CYHIECTBYEeT MHOKECTBO HEHCCJIEeJIOBaHHBIX 00ja-
creil. O3HaKOMJIEHHE C TPyJaMH YUY€HBIX B 3TOW 00JACTH MOXKET CIIOCOOCTBOBAaTh aKTHBHU3AIMU
HAaY4YHOU JESATEIbHOCTH CTYJICHTA.
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Camocmoamenvnas paboma odyuarouuxcs
Ilenpto camocTOATENbHON (BHEAYIUTOPHOW) pabOTHl OO0YyYaIOIMIUXCS SBJSETCS OOydeHHE
HaBBIKaM PabOTHI C HAYYHO-TEOPETHUECKON, IEPUOJUUECKON, HAYYHO-TEXHUYECKONH M METOINIECKOM
JTUTEPaTypOil, HEOOXOAUMBIMU VISl YTIAYOJIEHHOTO U3yYEHHS TUCIUILIMHBL, a TAaKXKE Pa3BUTUE Y HUX
YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOATEIbHOMY M3YYECHHIO U M3JI0KEHHIO MOJy4eHHOH nH(popMa-
LUH.
OCHOBHBIMH 337Ja4aMH CaMOCTOSITEIIbHOW PabOThI 00YUaIOIIMXCS SIBIISIOTCS:
— OBJIaJICHUE METOJANKAMU;
— HapaboTka mpohecCuOHATbHBIX HAaBBIKOB;
— mnpuoOpeTeHre ornbITa TBOPUECKON U HCCIIEI0BATEIbCKOM NeSTEIbHOCTH;
— Ppa3BUTHUE TBOPUYECKON MHULIMATUBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH CTY/I€HTOB.
CamocrosTenbHas padoTa CTyIEHTOB IO AUCIUIUINHE 00ECIICUNBACT:
— 3aKpeIUICHUE 3HaHUH, MOJYYEHHBIX CTYJAEHTaMU B MPOLIECCE JIEKIIUOHHBIX U MPAKTUYECKUX
3aHATHH;
— (opMupoBaHHE HaBBIKOB pabOTHI C TIEPUOJMUECKOM, HAYYHO-TEXHUUECKOH JIUTepaTypOil 1
TEXHUYECKON JTJOKYMEHTAIU;
— mnpuoOpeTeHre onbITa TBOPUECKON U HUCCIEI0BATEIbCKOM NESTEIIbHOCTH;
— Ppa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTHU CTY/IEHTOB.
CamocTtosTenbHas paboTa sBisieTcs 00s13aTeNIbHOM IS KaX10r0 00y4Yaromerocs.
@DopMBbI CAMOCTOSTEIILHON pabOThI
[lepeueHb TeM CaMOCTOSTENBHON paOOTHI CTYJEHTOB [0 MOATOTOBKE K 3aHITHIM JIEKIIMOH-
HOTO ¥ CEMHHAPCKOTO THUIA COOTBETCTBYET TEMAaTHUECKOMY IUIaHy pabodel mporpaMMbl TUCIHILIU-
HBI.
CamocrosiTenpHas paboTa CTyIeHTa NMPeayCMaTPUBAET CIEAYIOIINE BUIBI pa0OT:
- TOJArOTOBKA IIPOEKTA,
— CcHCTeMaTu3alys MOJTYYeHHbIX CBEJICHUM Ha MPAKTUUECKUX 3aHATHUSX,
— M3y4YEeHHE Hay4YHOM W HAyYHO-METOJUYECKOM 6a3bl O MOCTaBIEHHON MpoOIeMaTHKe.

10. MaTepuajibHO-TEXHUYECKAsl 0a3a, HEOOX0IUMAS [1JIsl OCYLIECTBJIEHHS 00Pa30BATEILHOT0
npouecca no JMCUMIVInHe (MOIYJII0):

Y4eOHble 3aHATUS MO AUCHUIUIMHE «TeXHOIOrHH MpeAnpUHUMATENbCTBA B HKCKYPCHOHHOM
NeSITeIbHOCTHY MPOBOJATCS B CIEIYIOIMIMX 000PYIOBAaHHBIX y4eOHBIX KaOWHETaX, OCHAIEHHBIX CO-
OTBETCTBYIOITUM 000PY/I0BAaHUEM:

Bun yuebnpix 3anatuii mo nuc- |HanMeHnoBanune 000py10OBaHHBIX yUeOHBIX KAOWHETOB, OOBEKTOB I MPO-
LUIUINHE BEACHUS MPAKTHYESCKHUX 3aHATHH C IEPEYHEM OCHOBHOTO 000pYAOBaHHUS
3aHsATHsA JIEKIMOHHOIO THIIA, yueOHas ayAUTOpHs, CIeHUaTN3UpOBaHHas yueOHas MeOenb

TpYIIOBBIC U MHAUBUNYAIBHBIC | TCO: BHIEONPOCKIIMOHHOE 000PYA0BaHUE/TIEPEHOCHOE BUICOIPOSKIIH-

KOHCYJIbTAIINH, TEKYIIHH KOH- | oyyoe 0Gopy/10BaHHE
TPOJIb, IPOMEKYTOYHAS aTTeCcTa-

st JI0CKa
3aHATHA CEMUHAPCKOTO THIIA y4eOHas ayiuTOpus, CIeUATH3NPOBaHHAS yaeOHast MeOelb
TCO: BujeoNnpoeKIMOHHOE 000pYA0BaHHE/TIEPEHOCHOE BUICOTPOCKIIN-
OHHOE 000pyIOBaHUE
JIOCKa
CamocrosTenbHas pabota 00y- | MOMEIIEHUE ISl CAMOCTOSTEIILHOW PaboOTHI,
YJaAIOIUXCS crienuanu3upoBanHas yaeOHas mebenb, TCO: BHIeONpOEKIMOHHOE 000-

pyIOBaHHE, aBTOMATH3UPOBAHHBIE pabodyNe MecTa CTYJEHTOB C BO3MOXK-
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HOCTBIO BBIXOZa B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIOHHYIO ceTh "MH-
TepHET", JOCKa;

[Tomermienune ajsi caMOCTOSITENbHONW paboThl B yMTanbHOM 3ane Haydno-
TEXHUYECKOW OMOTMOTEKH YHMBEPCUTETA, CIEIHaIN3UpOBaHHas ydeOHas
MeOenb aBTOMAaTH3HPOBaHHBIE Pabodhe MECTa CTYICHTOB C BO3MOXHOA
CTBIO BBIXOJa MH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHYIO ceTh « HTep-
HET», MHTEPAKTHBHAS JIOCKa
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