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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuunnuna «BBeieHre B TEXHOJOTHIO OOCTY>KHMBaHUS» SBISETCS (DaKylIbTaTUBHOMN
JTUCIUIUIMHOM ~ OCHOBHOW  mpodeccroHanbHOW  oOpa3oBarenbHO  mporpammbl  43.03.03
['octunnunoe neno npoduiib «PecropanHblii OM3HEC» M OTHOCUTCA K 4YacTH, (Gopmupyemoit
y4acTHUKaMU 00pa30BaTEIIbHBIX OTHOIICHHUA TPOTPAMMBEI.

W3ydyeHue AaHHON IUCHUIUIMHBI 0a3upyeTcss Ha 3HAHUU IIKOJIBHOW MpPOrpamMmbl IO
TyMaHUTapHBIM H OOIIECTBEHHBIM IMpeIMeTaM: HWCTOpHs, OOIIECTBOBEICHHE, a TaKkKe
mucruruinae «CepBUC-aU3aiH.

JucuuniuHa HanpaBjieHa Ha (OPMUPOBAHUE CIIEIYIOIINX KOMIIETEHIINI BBIITYCKHUKA!
[1K-8 - CnocobeH k pa3paboTKe W COBEPIICHCTBOBAHHUIO YCIYTI NMUTAHHS, CHUCTEMBI KIMEHTCKUX
OTHOIIIEHHH B c(epe rOCTEPUUMCTBA U PECTOPAHHOTO OM3HECA B YACTH:

- IIK-8.1 — Hcnonb3yeT COBpeMEHHbIE TEXHOJIOTUU [IJISl OKa3aHUs YCIYT MHTAHUS B
cdepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HECA.

OO0wast Tpy10EeMKOCTh OCBOEHMS JAMCLUIUIMHBI COCTABISET 2 3a4eTHBIX €AMHHUIBI, 72
yaca.

[IpenonaBanve IUCHMILIMHBI Ha o4yHOM (opme oOyueHust Bemercs Ha 1 kypce B 1
CeMecTpe MPOJODKUTENILHOCTRIO 18 Helenb u mpeaycMaTprBaeT MPOBEACHUE YUeOHbBIX 3aHATUI
CJIEAYIOLIMX BUJIOB: JieKuuH (16 4.), B TOM 4uClie TPAJULMOHHbIE JIEKIIUU U JEKIUHU-TUCKYCCHH,
npakTudeckue 3aHsaTus (16 4.), B BUIe CEMUHAPOB U KPYIJIBIX CTOJIOB, CAMOCTOSITENbHAs paboTa
oOyuaronuxcs (36 4.), TpYNIOBbIe M MHAWBHIYyalbHbIC KOHCYIbTAHU (2 4.), IPOMEKYTOUHAS
arrecrauusa (2 4.). IlporpamMmoil mpenycMOTpEHBI CIEAYIOIIME BHJbI KOHTPOJIS: TEKYLIUI
KOHTPOJb YCIIEBa€MOCTH B (OpME ayJUTOPHOTO TECTHPOBAaHUS, YCTHOIO  OIpoOca,
MIPOMEKyTOUHas arrectanus B opme 3adera B 1 cemectpe.

[TpenoaBanre NUCLMIUIMHBI Ha 3a04HOM (opme oOydyeHus Benercss Ha 1 kypce B 1
CeMEeCTpe U MpeAycMaTpUBAET MPOBEIEHUE YUEOHBIX 3aHATUN CIIEeIyIOIINX BUIOB: JEKUUH (4 4.),
B TOM YHCJIE€ TPAJAULIMOHHBIE JEKIMH U JIEKIUU-TUCKYCCUH, TPAKTUYECKHE 3aHATHUS (4 4.), B BUJIE
CEMHMHApOB U KPYTJIBIX CTOJOB, CAMOCTOSTENbHAS padoTa oOyyaromuxcs (60 yacoB), rpynmnoBble
U UHAMBUJYallbHblE KOHCYJbTaLUHU (2 4.), mpoMexyTouHas arrectauus (2 4.). IIporpammoii
NPEIYCMOTPEHBI CIENYIOINE BUABI KOHTPOJIS: TEKYIIMH KOHTPOJIb YCIIeBaeMOCTH B (hopme
ayJUTOPHOTO TECTUPOBAHMs, YCTHOTO OIpOca, MPOMEXYyTOUuHas arTecTanus B ¢popme 3auera B 1
ceMecTpe.

OCHOBHBIE MOJIOKEHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AadbHEUIIEM MpU
W3YYEHUHN TAKUX TUCIUIUINH, Kak «TexHomorus paboThl ciayk0bl muTtanus U HamuTKOB (F&B)»,
«TexHonoruu o6caykKMBaHUs B chepe peCTOPaHHON AECATEIbHOCTU.

2. IlepeyeHb TUIAHHPYEMBIX Pe3yJabTATOB OOy4YeHUS] MO IHCHUILUINHE (MOIYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMBIMHU pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeJIbHOI MPOrpaMMBbl

Ne Nunexce [Inanupyemble pe3yabTaThl O0yUeHHs
o | KoMmeTeH (KOMIIETEHIIMYU WU €€ YaCTH)
1. |TIK-8 Criocoben obecrieunBaTh KOHTPOJIb U OILIEHKY 3P (PEKTUBHOCTH AEATEIEHOCTH

JIeTIapTaMeHTOB(CTyk0, OTIENOB) OpraHu3anuu chepbl TOCTEIPHUUMCTBA U
obmecrsernoro nuranus (I1K-8) B wactu:

2. | IIK-8.1 Hcnonp3yeT cCOBpeMEHHbIE TEXHOJOTHH Ui OKa3aHUsS YCIyT HMUTaHHS B
cepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HECa

© PI'YTHUC



OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/IbHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 3 us 32

3. MecTo gucuuniaunsl (MoayJsi) B crpykrype OINOIL:

Juctummaa «BBelneHWe B TEXHOJOTHIO OOCTY)KUBaHUS» SBISETCS (DaKyIbTaTUBHON
JTUCIUTIJIMHON  OCHOBHOM  TpodecCHoHaIbHOW  oOpaszoBarenbHor  mporpammbl  43.03.03
loctuanunoe neno npoduie «PecropaHHbli OM3HEC» W OTHOCHTCA K 4YacTH, (Gopmupyemoit
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUN MTPOrPaMMBI.

W3yueHne AaHHOW NUCHUIUIMHBI Oa3upyeTcs Ha 3HAHWM IIKOJBHOW MPOTpaMMBbl II0
TyMaHUTapHBIM H OOIIECTBEHHBIM IMpeIMeTaM: HWCTOpHs, OOIIECTBOBEICHUE, a TaKkKe
nucuuimHe «CepBuc-au3ann.

B pesynbraTte wu3ydeHUs UCHHUILUTUHBI «BBeneHUE B TEXHOJOTHIO OOCTYKHUBAHUS)»
CTYJEHTBI JOJKHBI:

3HATH:

. CYIIHOCTh KJIIMEHTOOPUCHTUPOBAHHOTO TIOJX0Jla, TEPMHHOJIOTHUIO CEPBUCHOU
NeSITeIbHOCTH;

. NPUHIUITB OPraHU3aIMU CEPBUCHOMN CITY»KOBI;

. METO/bI paboTHI C KITMEHTCKOM 0a30ii;

. 9THKY cdepbl OM3HECa M YCIYT, YIPABJICHYECKYIO 3THUKY, 3THUKY MapTHEPCKHX
OTHOLIEHUH, ICTETUKY 00CITy)KUBaHMUSI,;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpoOJIeMbl, BOSHUKAIOIIIE IPU PadOTe ¢ KIIMEHTaMH,

. OILICHUBATh OCOOCHHOCTH MHIUBUIYaJIbHBIX U KOPIIOPATUBHBIX KIMEHTOB;

. paboTaTh B KOHTAKTHOM 30HE Kak chepe peann3anuil KIMEeHTOOPUEHTHPOBAHHOTO
MOJIX0/1a;

. paboTarh ¢ MPETEH3USIMHU KIIMEHTOB;

BJIA/IETh:

. CHCTEMHBIM TIOJIXO/IOM K PEIIECHHIO MPOOJIEM B KIIMEHTCKOM CEpPBUCE;

. MeTolaMu OEeCKOH(IMKTHBIX B3aUMOOTHOILEHHH ¢ MOTpeOuTeneM B Ipolecce
CEpPBHUCHOM JEATEIbHOCTH;

. npreMaMu paboThl C HHAWBUYaTbHBIMHA U KOPIIOPATUBHBIMHU KIMEHTAMHU.

®opmupoBanue kommnereHuuun I[IK-8 (wacte IIK-8.1) HaumHaeTcs mnpu uU3ydeHUU
muciumind - OcHOBBI - pecTopaHHoro cepBuca (1 cemectp), BBenmenue B TexHoONOrM
oOciyxuBanus (1 cemectp), MPOAOIKACTCA NPU MPOXOXKIACHUU [IpOEKTHO-TEXHOIOTHYECKOM
MpakTUku (4,5 ceMecTpsl), IpU U3yYEeHUU AUCIUIUITMH TexXHONOoruss paboThl CIIY»KObI TUTAHUS U
HanutkoB (F&B) (5,6,7,8 cemectpol), Texnomoruu oOcmykuBaHusi B cdepe pecTOpaHHOU
nesTenbHOCTH (5,6,7,8 ceMecTphl), 3aKkaHunuBaeTCs nmpu npoxoxaeHun [ NA.

OcHOBHBIE TIOJIOKEHUS JUCIUILIAHBI TOJDKHBI OBITH MCIOJB30BAHbI B JajbHEHIIEM MPH
M3YYEHUU TaKUX JUCUUIUIMH, KaK «TexHonorus paboTsl ciayk0bl nuTanus U HanuTkoB (F&B)»,
«TexHonoruu o6cnykMBaHUs B chepe peCTOPaHHON AEATEIbHOCTI.

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMEM KOJUYeCcTBa
aKaJeMH4YeCKHX YacoB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 PpadoTy oO0ydaloummxcess ¢
npenojaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJbHYI0 pPadoTy
o0yJaromuxcs

O6H_Ia}1 TPYAOCMKOCTb JUCHUIIJIMHBI COCTABJISACT 2 3a4eTHBIX e,Z[I/IHI/II_IBI/ 72 aKkaz. 4gaca.

| Ne | Buspl yueOHOH fesTeIbHOCTU | | Cemectph! |
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n/n Bcero 1
1 | KonTakTHas padora o0y4yaroumuxcs ¢ 36 36

npenojaaBarejiemM

B TOM YHCIIE!
1.1 | 3ansATHUS TEKIIMOHHOTO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE:

CeMuHapbl

JlaGopaTopHbIie paboThI

[IpakTuueckue 3aHATHS 16 16
1.3 | KoncyabTauuu 2 2
1.4 | IlpoMe:KyTOUYHAasI aTTeCTALUSA 2 2
2 CamocrosiTesibHas padoTa o0y4yawmuxcs 36 36
3 DopMa NPOMEKYTOUHOM aTTecTaluM (3a4eT, IK3aMeH) 3a4er
4 OO0mas Tpy10eMKOCTh yac 72 72

3.e. > >

JL1s1 3a04HOM popMBbI 00yUeHHs:

Ne Bunel yueOHOI nesTebHOCTH CemecTpbl
n/ Bcero 1
i}
1 | KonurakTHas padoTa 00y4yaouuxcs ¢ 16 16
npenojgaBareyieM
B TOM YHCIIE:
1.1 | 3augTHs JEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE:
CeMuHapbl
JlaGopatopHble paboThI
ITpakTueckue 3aHsATHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | TlpomeskyTOUHAas aTTeCTalUsI 2 2
2 | CamocTosiTeIbHAs padoTa 00y4Yaommxcsi 60 60
3 | ®opmMa NpoMeKYTOYHON aTTecTALMH (324eT, IK3aMeH) 3a4yer
4 | O0mas Tpy10eMKOCTh yac 72 72
3.e. > >
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PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JI’)KETHOE ObEPA30OBATEJIbHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5usz 32

5. Copep:xanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jiejaM) ¢ YKa3aHHeM OTBE€JIEeHHOI0 Ha HHX KOJHYECTBA
aKaJeMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

5 HawnmenoBanwue pasnena | HamvmenoBanu | Buasl yueOHBIX 3aHATHI 1 (POPMBI HX IPOBEICHUS
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1,2/1 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpaauiyonHas JeKus 2 CemuHap 4 CamocTosTenpHOoe
B IEAITEJILHOCTH KOMIAHUN | KIMEHTCKUH n3yveHHe Marepuaia,
CepBUC M  €ro MOATOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucrions3oBanueM ObC
3,4/1 2. VYnpasnenue | 2 TpanuiionHas Jexuus 1 CeMuHap 5 CaMOoCTOSITENIbHOE
MPETCH3UAMU n3yveHHe MarepHana,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHATHIO
¢ ucnone3zoBanueM OBC.
Ioaroroska K
TECTUPOBAHHUIO.
KouTpoabhasn 1 AynuTopHoe
Touka 1 TecTHpPOBaHHe
5,6/1 BHenpeHue cucTeMbl 3. Buenpenue | 2 Jlexuus-nuckyccus 2 Kpyrnslii cron 4 CamocTosTensHOe
yHpaBJieHHst KauyeCTBEHHOTO U3yueHHe MarepHana,
Ka4YeCTBEHHBIM CEPBHCOM cepBuca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DBC.
7,8/1 YrpasJ/ieHHe Ka4eCTBOM 4. Dopwmsr | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTensHoe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JI’)KETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3SMA "1 CEPBUCA» Aucm 6 us 32
CePBHCHOIO NMOBeIeHHs BHYTpEHHEH u U3yucHHUE Marepuana,
COTPY/IHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
KayecTBa HPAKTHYECKOMY 3aHATHIO
00CITyKHBaHUS ¢ ucnosszoBanuem ObC.
KIIMEHTOB IMoaroToBka K yCTHOMY
orpocy
KoutpoJsbHas 1 YcrHblii onpoc
TOYKa 2
9,10/1 TloTpeduTenbckas 5. DaxTopsl, | 2 Jlexmus-TUCKycCHs 2 CemuHap CamocTosiTeTbHOe
JIOSLIIbHOCTD. IIpuBJIeYeHHe | BIUSIONINE Ha U3yYCHHUE Marepuana,
U y/iep:KaHHue KJIMEeHTOB HOTPEOUTENBCKYIO MOATOTOBKA K
JOSITEHOCTD u HPAKTHYECKOMY 3aHATHIO
yIpaBlieHHE ¢ ucnosab3oBanueM ObC
JKH3HEHHBIM
IIUKJIOM KJIMEHTa
11,12/1 KinuentoopuentupoBantoc | 6. Mcnons3zoBanue | 2 Jlexuus-uCKyccust 1 Cemunap CamocTosTenpHoe
Th KaK KOHKYpPeHTHOe COBPEMEHHBIX n3yveHHe Marepuaia,
NMPeNMYIIeCTBO KOMIIAHUH TEXHOJIOT Uit B MOATOTOBKA K
KIIMEHTCKOM MPAKTHYECKOMY 3aHSATHIO
cepBuce ¢ ucnonb3oBanueM ObC.
[loaroroBka K yCTHOMY
OIIpocy.
Kontponbnas 1 YecTHblii onipoc
TouKa 3
13, 14/1 TexHoJI0rUsA CO3AAHUS U 7. Cosmanue wu | 2 Jlexus-nuckyceus 2 CeMuHap CaMOoCTOSITENIbHOE
yHpaBJieHUsT KJINEeHTCKOi ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oii 0a3bl KOMIIAHUH HOATrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
15, 16/1 8. Texuonoruu | 2 TpanuirioHHast JeKIus 1 CeMuHap CamocTrosTenbHoe
YIIpaBIEHUS U3y4YEeHHE Marepuana,
KJIMEHTCKOM 0a30oi MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonb3oBanueM DBC.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JI’)KETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBVICA» Nuom 7 us 32
[loaroroBka Kk yCTHOMY
omnpocy
KonTtpoasnasn 1 YerHblii onpoc
TouKa 4.
KoHcyabTanus cTy1eHTOB 2
IIpomesxyToUHAsi aTTeCTAlUs — 3a4eT — 2 yaca
st 3a04HO# (popMBbI 00yUeHHs:
HaumenoBanue pasnena | HaumenoBann | Bunabl yueOHBIX 3aHATHIA U POPMBI X TIPOBEICHUS
= € TeM JICKIIUM,
3 KonrakTHast paboTa 00y4arouXcs ¢ MpernoaaBaTeieM . =
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= &
3 pabor, g = = = & ®
=3 g E = g | g 2 =
s 71a00paTOPHBIX 3 5§ g 5 ) 2 . E
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) ’ = §| _gZ 2 £ = 2 = & |2
s CPO E .| SEE EE gEE 2a| £ % g
= 283 52k 25 | £is 25| 24| g |
e SE= 688 =g S E8§ Z§|6Eg|C &
11 Poan kamentckoro cepsuca | 1. Cospemennbrii | 1 TpanuipionHas Jexuus 0,5 CeMuHap 7 CaMOoCTOSITENIbHOE
B IEAATEJILHOCTH KOMNAHUM | KIMEHTCKUH H3yUYCHHE Mmarepuaia,
CepBUC M  €ro MO/IrOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanueM DbC
1/1 2. VmpaBneHue 7 CamocTosiTeIbHOe
HPETEH3UAMU U3yYCHHE MaTepHaia, ¢
KJIMEHTa ucnonszoBanuem  ObC.
IToxroroska K
TECTUPOBAHHUIO.
KouTpoabnasn 0,5 AynutopHoe
Touka 1 TecTHpPOBaHHMe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JI’)KETHOE ObEPA30OBATEJIbHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
s «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3SMA "1 CEPBUCA» Aucm 8 us 32
Ll
1/1 Buenpenue cucreMbl 3. Buenpenne | 1 Jlekmus-TUCKyccHs 0,5 Kpyrmnerit cton 7 CamocTosiTeIbHOe
ynpasJjieHust KaueCTBEHHOTO U3yYcHHUE Marepuaia,
Ka4eCTBEHHBIM CEPBHCOM cepBHca HO/IrOTOBKA K
NPAKTHYECKOMY 3aHATHIO
¢ ucnons3oBanueM ObC.
171 YupasieHue Ka4ecTBOM 4. Dopmbl 7 CamocrosTensHoe
CepBHCHOIO NMOBE/ICHUs BHYTpEHHEH u U3YYCHHE MaTepHaia, C
COTPYIHHKOB BHEIIHEH OLEHKU ucnonszoBanuem  ObC.
KadecTBa IMoaroToBka K YyCTHOMY
00CITyKHBaHU onpocy
KIIMEHTOB
KoHTposbHas 0,5 YcerHblii onpoc
TOYKa 2
1/1 IMoTpeduTtennckasi 5. ®akropsr, | 1 Jlexmus-TUCKyCCHs 0,5 CemuHap 7 CamocTosiTeTbHOe
JI0sIbHOCTB. [IpuBJIeyeHne | BIUAIOIIME Ha U3yYCHHUE Marepuaia,
U yep:KaHue KJIHMeHTOB HOTPEOUTEIBCKYTO MO/IrOTOBKA K
JIOSUTBHOCTh u MPAKTHYECKOMY 3aHSATHIO
ynpaBlieHHe ¢ ucrnosab3oBanueM ObC
JKU3HEHHBIM
IIUKJIOM KJIMEHTa
11 KnanentoopnentupoBannoc | 6. Mcrnons3oBanue 7 CamocTosTenpHoe
Th KaK KOHKYPEHTHOe COBPEMEHHBIX n3yvyeHue Marepuana, c
NpPeuMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ui B ucnosnszoBanuem  ObC.
KIIMEHTCKOM IMoaroToBka K YyCTHOMY
cepauce omnpocy
KonTpoasnas 0,5 YcTHBII onpoc
Touka 3
1/1 TexHoJ0orus co3qanus u 7. Cospmanne wu | 1 Jlexuus-nuckyccus 0,5 CeMuHap 7 CamocTrosTenbHoe
ynpaBJieHUsI KJIHEeHTCKO# ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oit 0a3bl KOMIIAHUH HOArOTOBKA K
IPaKTUYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
1/1 8. TexHnomnorun 11 CamocTosiTeIpHOe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JI’)KETHOE ObEPA30OBATEJIbHOE CMK PTYTUC
(? _ YLIP]E)K)IEHVIE BBICIIETO OBPASO]%AHV[SI
C «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 9 us 32
yIpaBIeHUS u3ydyeHHe Marepuana, c

KJIMEHTCKOW 6a30it

ucnosnszoBanuem  ObC.
[loaroroBka K yCTHOMY
orpocy

Kountpoabnas
To4ka 4.

0,5

YcrHblii onpoc

KOHCyJILTaIIHﬂ CTYACHTOB

IIpomesxyToUHAsi aTTeCTALUS — 3a4eT — 2 yaca

© PI'YTUC




OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 32

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliist caMOCTOSTENbHON PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee

y4e0HO-METOJMYeCKOe 00eCIIeYeHNE:

Ne
n/n

Tema, TPy10€MKOCTb B aKaj. 4.
(ouHasi/3a0unast popma)

YueOHO-MeTOANMYECKOE 00ecIIeueHne

CoBpeMeHHBIH KITHCHTCKUH CEPBUC H
ero ocooenHoctu (4/7 yaca(oB)

VYpasieHue npeTeH3usIMu
KineHTa (5/7 4yacoB)

BrenpeHnne kauecTBEHHOTO
cepBuca (4/7 gaca(oB)

OcHoBHas JuTepaTypa

1. CepBHCHas 1€ITEIBHOCTD : yueOHUK / [ A.
Pesnuk, A.M. Mackaesa, FO.C. [lonomapenko. —
Mocksa : UTHOPA-M, 2020. — 202 ¢. — (Bricmiee
oOpasoBanue: bakanaBpuar). — Pexxum gocrymna:
https://znanium.com/catalog/document?id=357472

@OpMBI BHYTPEHHEW U BHEIIHEU
OLIEHKH KauecTBa OOCITYKUBaHUS

KJIUEeHTOB (5/7 4acoB)

dakTopbl, BAUSIONINE HA
MOTPEOUTEIBCKYIO JIOSIIBHOCTD |
YIIPaBJICHUE KU3HEHHBIM [IUKIIOM
kiueHTa (4/7 gaca(oB)

Hcnons30BaHne COBPEMEHHBIX
TEXHOJIOTUH B KIIMEHTCKOM
cepsuce (5/7 yacoB)

Coznanue u ayauT KIUEHTCKON
0a3b1 kommanuu (4/7 yaca(oB)

TexHoNIOTHH yIIpABICHHUS
KJIMEHTCKOM 0azoi (5/11 yacoB)

2. OcCHOBBI (YHKITHOHUPOBAHUS CUCTEM
cepBuca : yuebHoe nocooue / B. M. Coseros, B. M.
ApTtromenko. - Mocksa : UH®OPA-M, 2020. - 624 c.
— Pexxum pocryna:
https://znanium.com/catalog/product/1057217

1. ['ocTenpuuMcTBO ¥ CEPBUC B HHIYCTPUU

nuTaHus : yaeoHoe nmocobue / JI.H.
PoxxnecrBenckas, C.M. 'naBueBa, JLE.
Uepennuuenko. — Mocksa : UHOPA-M, 2021. —
179 c. Pexxum nocrymna:
https://znanium.com/catalog/document?id=371609

2. KynbeTypa pectopanHoro cepsuca : yueOHOe
nocobue / B. I'. ®exanos. - 7-e uzn., crep. - Mocksa :
N3 narenbcko-Topropasi koproparus «J/lamkos u
K®», 2019. - 248 c. -

Pexxum nocrymna:
https://znanium.com/read?id=358289

Jlono/THUTeIbHAS JIUTepaTypa

1. MapkeTHHT B OOIECTBEHHOM MUTAHUU: YUEOHHK /
E.C. I'puropsn, I'.T. [lukanuna, E.A. CokonoBa. —
Mocksa : UTHOPA-M, 2021. — 352 ¢. — (Bricmiee
oOpaszoBanue: bakanaBpuat). — Pexum noctyna:
https://znanium.com/catalog/document?id=374038
2. KynmpTypa pecTopaHHOTO cepBHca : yueOHoe
nocobue / B. I'. ®exnnos. - 7-e uzna., crep. - Mocksa :
N3 narenbcko-ToproBast koproparus «Jlamkos u
K®», 2019. - 248 c. - Pexxum gocryna:
https://znanium.com/read?id=358289

3. CoBpeMeHnHBIE (HOPMBI OOCITY)KHUBAHHUS B
pecTopaHHOM Ou3Hece: YueOHoe

nocobue/T.A. Jlxxywm, I'.M.3aiiko - M.: Maructp,
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA U CEPBUCA»
PryTaC Aucm 11 us 32
HUIL UTHDPA-M, 2018. - 528 c.: - (bakaimaBpuar). -
Pexum nocryna:
https://znanium.com/catalog/product/925820
7. (I)OHL[ OICHOYHBIX cpez[cTB JIA leOBe[[eHI/IH TeRymei/i ) | HpOMe)l(yTO‘lHOﬁ aTTeCTallumn

00y4aroIUXCH M0 JUCHMILIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHUHMH C YyKa3aHHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOEHHUS 00pa30BaTEJIbHON MPOrpaMMbl

Ne | Uupexc Conepxanue Paznen B pesynbrarte uzyueHus paszjena IUCIUIUINHEI,
11 KOMIICT KOMIICTCHIIU JUCHUIIIINH O6eCHe‘II/IBaIOH.[eFO q)OpMPIpOBaHI/IC KOMIICTCHIIUH (I/IJ'II/I cC
E€HIINNA (wn ee JacTH) BI, 4acTH) 00yJaroMUHCs TOJDKEH:
obecrieunBa 3HATh yMETh BJIQJIETh
O
hopmupo-
BaHUC
KOMIIe-
TEHIUU (WU
€€ 4acTn)
1. IIK-8 | CriocoGeH K pa3padOTKe U COBEPILICHCTBOBAHUIO YCIIYT MMUTAHUS, CHCTEMBI KIIMEHTCKUX
OTHOIIICHUH B cepe TOCTENPUUMCTBA U PECTOPAHHOTO OM3HECa B YaCTH:
T1IK- Hcnones3yet Bce CYIIIHOCTh 0CCKOH(MIUKTHO MeETOoaMu
8.1 COBpPEMEHHBIE pas3elnsl KIIMEHTOOPUEHTH | pellaTh 6eckoHbINK
TEXHOJIOTUHM [UIS POBAHHOTO npoOJIeMBl, THBIX
OKA3aHHUs yCIyT MOIX0/1a, BOSHHKAIOLIME [IPH | B3AHMOOTHO
muTanus B chepe TEPMUHOJIOT IO pabore C | IIeHMH ¢
CEPBHCHOI KJIIMCHTAMH, norpeduree
TOCTENPUUMCTBA U
JIeSTEeIbHOCTH, OIICHUBATH M B IIpoIiecce
PECTOPAHHOTO TIPUHIIATIBI 0COOCHHOCTH CEpBUCHOM
OusHeca OpraHM3aInu VHAVNBUAYAIBHBIX | AESITEIHHOCT
CEPBUCHOI U KOPIOPATUBHBIX | U;
CITy’)KObI, METOJIbI | KJIHCHTOB, npueMaMu
paboTs c | paboraTh B | paboTtel ¢
KJIMEHTCKOH KOHTaKTHOW 30HE | MHIMBUIYyaJ
0a3oii, 9THKY | Kak chepe | bHBIMU 17§
cdeppl OuM3Heca W | peaiu3aliu KOPIIOPaTUB
YCIIyT, KJIMEHTOOPUEHTUD | HBIMHU
VIPABJICHYECKYIO | OBAaHHOTO KJIINCHTAMH
STUKY, ATUKY | MOaxoja, paboTarh
MapTHEPCKUX c MPETEH3UIMU
OTHOIIICHUH, KJINEHTOB.
ACTETUKY
00CITyKIBaHHUS

7.2. Onucanue nokasarejed 1 KpUTEPHeB OLCHNBAHUS KOMIIETEHIMI HA pa3HbIX 3Tanax
uX (popMHPOBAHHS, ONIMCAHME IIKAJ OLCHUBAHUS

Pe3yabTaT 00yuenus mo
AUCIMILIMHE

IToka3aTean
OLICHUBAHUA

Kpurepuii ouenuBanus

Tan ocBOeHHNA
KOMIIeTeHLINH
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 12 uz 32
CTyIeHT npoJeMOHCTPUPOBAI
3HaTh CYIITHOCTh YA poi pHp
3HaHHE CYITHOCTH
KIIMEHTOOPUEHTUPOBAHHOTO
KIIMEHTOOPUEHTHPOBAHHOTO
HOAXO0/a, TEPMHHOJIOTHIO
. MOJIX0/1a, TEPMUHOJIOTUHT
CEpPBHCHOM JEATeITLHOCTH, . OcBoenue
CEpPBHUCHOH NEATETLHOCTH,
TPUHIIMITBI OpraHu3aluu CIOCOOHOCTH
o MPUHIUIIOB OPTaHU3aLIH
CEPBUCHOHM CITy>KOBI, METOJBI . NPUMEHSATh
. . CEPBHCHOM CITyObI, METOJIOB
paboTHl C KIMEHTCKOM 0a3oM, o . TEXHOJIOTUH
PpabOThI C KIIMEHTCKOM 0a30ii,
9THKY cdepbl OuszHeca W 00CITy>KUBaHHUS C
3THKH cephl On3Heca U
YCIyT, yIpaBleHYECKYIO . y4eTOM
yCIIyT, YIpaBIeHYECKOH
3TUKY, JTHKYy NapTHepcKux | TectupoBanue, TEXHOJIOTHYECKUX
. . 9THKH, 3TUKHU MAapPTHEPCKUX 9
OTHOILCHHUH, ACTETUKY | YCTHBIH OIpoc, o HOBaIwmi cepe B
OTHOILICHUH, ICTETUKN 9
00CITy>)KUBaHHSI. peleHue n30paHHOI
00CITyKHBaHHUS. N
Y™mets 0eCKOH(MINKTHO | CUTYaIllHOHHBIX npodeccrnonanbHON
[eMoHCTpHpYyeT ymeHue
pemars mpoOyemMsl, | 3ajad, cdepe, UCTIOIH30BAThH
0ECKOH(IUKTHO pemaTh
BO3HHKAIOIIUE TMPH PaboTe C | TPEHUHT COBpEMEHHbBIE
MIPOOJIEMBI, BO3HUKAIOIIIHE
KINCHTaMH, OLICHUBATh TEXHOJOI'nu aJIst
pu paboTe ¢ KINEHTaMH,
0COOEHHOCTH OKa3aHUs yCIyT
OLIEHMBATh OCOOCHHOCTH
MHJABUIYAJIBHBIX 51 nuTaHus B chepe
WHIVBHIYaIbHBIX 1
KOPIIOPAaTUBHBIX KIIMCHTOB, TOCTCIIPUHUMCTBA U
. KOPHOPAaTHBHBIX KIINEHTOB,
paboTaTth B KOHTAKTHOW 30HE . PECTOPaHHOTO
paboTaTh B KOHTAKTHOW 30HE
KaK chepe  peamm3aUu Om3Heca
Kak cepe peannzanuu
KIIMEHTOOPUCHTHUPOBAHHOT'O
KIIMEHTOOPUEHTHPOBAHHOT O
MOAX0/1a, pabortathb c

MPETCH3UAMU KIIMCHTOB.

nmoaxojia, padboTarth ¢
MNPETCH3UAMU KIIMCHTOB.

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘IHOfI
aTrecralnum

B kauyectBe BHyTpeHHEHl WIKanbl TEKYIIMX OLEHOK HcHoib3yercs 80 OanapHas OIEHKa
o0yyaroImuxcs, Kak IMpaBWIO, MO TPeM KPUTEPUSM: I[OCEIIAeMOCTh, TEKYIIMHA KOHTPOIb
yCI€Ba€MOCTHU, AKTUBHOCTDb Ha yqe6H},1x 3aHATUAX.

PeliTuHroBas oneHka oOy4aromuxcs MO KaKJOW AMCHUUIUIMHE HE3aBUCHUMO OT ee oOIuei

Tpynoemkoctu  (0e3

yuera

pe3yJIbTaTOB

sKk3aMeHa/ i epeHIInPOBaHHOTO

3auera)

onpenensercs no 80-OamnpHON IIKajde B KakIoM cemecTpe. PacmpeneneHue OanioB Mexmy
BUJAMHU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATH B CIEIYIONIEM COOTHOIICHUU:

-TocernieHne yueOHbIx 3auaTuil (o 30 6aisioB 3a MocemeHne BCeX 3aHsITHI);

-TeKYLIUIl KOHTPOJIb ycrieBaeMocTH (10 50 6aioB), B TOM 4HCIIE:

1 3apanue Texyuiero koHTpos (0-10 6anioB)

2 3amanue Tekymiero Koutpods (0-10 6amioB)

3 3aganue Tekymero KoHTpos (0-10 6amioB)

4 3ananue Tekyuiero koutposs (0-15 Gamnos);

Pe3ynbTaThl TEKYIIEro KOHTPOJIL YCIIEBAEMOCTH TMPH BBICTABIEHHUH OIEHKH B XOJI€

MIPOMEKYTOUHOM aTTeCTalllK CIEAYIOIINM 00pazoM.

OI_ICHKa «OTIIUYHO»

MOXKET

OBITH

BBICTABJICHA

TOJBKO

no pe3yjabTaTamM

cJadyu

sK3aMeHa/udpepeHIpoBaHHOrO 3a4eTa. ABTOMaTHYECKOE MPOCTaBICHUE OLIEHKH «OTIUYHO»

HC JOITYyCKacCTCA.

Ecnu no pe3ynpTataM TEKyIIero KOHTPOJIs 00yJaronuiics Habpait:
71-80 6am1 — uMeeT NpaBo NOIYYUTh «aBTOMATOM» «3a4TE€HO» MIIH OLIEHKY «XOPOILIO»;
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 13 uz 32

62-70 OaiuioB

HMECT IIpaBO IIOJIYYHTH

«YIOBIIETBOPUTEIBHOY;
51-61 Oamn — o00s13aH cIaBaTh 3a4eT/PK3aMeEH;
50 GayI0B M HMYKE — HE JIOMYCK K 3a4eTy/9K3aMeHy.
TeXHOJIOrHs BBICTABJICHUS HTOTOBOM OIEHKH, B TOM YHCJIC IIEPEBOJI B UTOIOBYIO 5-0aJllIbHYIO
HIKATY OLIEHKH ONPEIENSICTCS CICYIOIIUM 00pa3oMm:

«aBTOMAaTOM»

«Ba4YTC€HO» MWW OLCHKY

Tabnuua nepeBoa peMTHHTOBBIX 0AJJIOB B UTOTOBYIO 5 — OaJUTBHYIO OLIEHKY

bamner  3al ABTOMaTndeckas oleHka baer 3a|O6mas |HToroBas oueHka
ceMecTp 3a4eT/IK3aMeH cymMMma
: 0amioB
3aYTEHO |PK3aMEH min max

71-80 3auTeHo |4 (xopoiio) 18 20 89-90 |4 (xopomio)
91-100 |5 (oTmmuHO)

62-70 3a4TeHo |3 15 20 77-90 |4 (xopomo)

(YIOBIETBOPUTEIHHO)
51-61 Jlomyck K 3a4eTy/3K3aMeHy 11 20 62-75 |3
(YIOBIETBOPUTEIHHO)

76-81 |4 (xopomwio)

50 u menee| He nomyck k 3auery, sK3aMeHy

Buasbl cpeacTB olleHHMBaHMS, MPUMEHsIEeMbIX NMPH NMPOBEJAEHUN TEKYLIEro KOHTPOJIs
U IIKAJbl ONEHKH YPOBHSI 3HAHMIi, YMEHUIl W HABBIKOB NPH BBIMOJHEHUH OTHAEIbHBIX
(opM TeKkyLIero KOHTpoJIs

Cpeocmeso oyenusanusi — yCmuwlil omeem (onpoc)

IIkajia oneHKH YPOBHS 3HAHUI, YMEHHH U HABBIKOB NIPH YCTHOM OTBeTe

one
HKa

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

- MTOJTHO PacKpBITO
coJiep)KaHue MaTepuana;
- MaTepHan W3II0KEH

rpaMOTHO, B OHpC,[[GJ'IGHHOfI JIOTUYECKOM
IIOCICIOBATCIBHOCTH,

- MIPOJIEMOHCTPUPOBAHO
CHCTEMHOE u riry6okoe 3HAHHE
MIPOrpaMMHOT0 MaTepHaa;

- TOYHO HCIOJIb3YETCS
TEPMHUHOJIOTHUS;

- MIOKa3aHO yMEHUue
WJLTIOCTPUPOBATh TEOpETUYECKHE
MOJIOKEHHUSI KOHKPETHBIMH  TpUMEpaMH,

IIPUMEHATH UX B HOBOU CUTYallHH;

- OO6yuaromuiicst
MTOKa3bIBAET BCECTOPOHHHE "
ryOOKHe 3HAHUS TPOTPAMMHOTO

Marepuana,

- 3HaHUE OCHOBHOM U
JIOTIOJTHUTEBHOM JTUTEpaTyphI;

- MOCIIE0BATENbHO U
YEeTKO OTBEYACT Ha BONPOCH! OMIIeTa
U JIOTIOJTHUTEJIbHBIE BOTIPOCHI;

- YBEPEHHO
OPUCHTHPYETCSI B  MPOOJIEMHBIX
CUTYalUAX;

- JIEMOHCTPHUPYET
CIIOCOOHOCTh MIPUMEHSITh
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PrYTiC Aucm 14 us 32
«5» - IIPOAEMOHCTPHUPOBAHO TCOPCTUUCCKHUE 3HAHWA IJId aHallu3a

YCBOCHHE paHee U3YYEHHBIX | IPAKTHYECKUX CHUTyallUd, Jenarh
COITYTCTBYIOLIUX BOTIPOCOB, | IPABHIIBHBIC  BBIBOJBI, IPOSBIISCT
c(hOpMHUPOBAHHOCTH u YCTOMYUBOCTh | TBOPUYCCKHEC CIIOCOOHOCTH B
KOMIIETCHIIVM, YMEHUN U HAaBBIKOB; [TIOHUMAaHUH, W3J105KEHUHU u

— OTBET pO3ByYal HUCITOJIB30BaHUN mporpaMMHOro
CaMOCTOSITEIIBHO, oe3 HaBoOAIIMX | MaTCpHUaa,
BOIIPOCOB; — MOTBEPKIAET

— pPOJEMOHCTPUPOBAHA MOJHOE OCBOCHHE KOMIICTCHITHM,
CIIOCOOHOCTD TBOPUYECKU IpuUMeHATh | IPEAYCMOTPCHHBIX IIPOrpaMMoOi
3HAHUE TEOPUU K pELIEHUIO
po¢eCCHOHANIBHBIX 3a]1a4;

— MPOJIEMOHCTPUPOBAHO

3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

«“»

— JONYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBELICHUU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
HCIIPABJISIOTCS 10 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuarouiics
CUCTEMATHU3UPOBAHO U MOCJIEI0BATENIBHO; IIOKA3bIBAET [1OJIHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
YMEHUE aHaJIM3UPOBaTh MaTepHall, OJIHAKO | MaTepuaa, OCHOBHOU U
HE BCE BBIBOJIBI HOCST apTyMEHTUPOBAHHBIN - JOTIOTHUTETHLHOM

U JIOKA3aTeNIbHBIN XapaKTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  YIOBIETBOPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OAUH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JOMYIIECHBI
HeOousiblIMe MpoOenbl, HE HCKa3UBIINE
COJIEp/KaHuE OTBETA;

JIUTEPATYPBHI;

- JIaeT IIOJHBIE OTBETHI
Ha TEOpeTUYeCcKHe BOIPOCHl Oumiera
W JONOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

— IIPaBUIILHO
MIPUMEHSET TEOPETHYECKUE
MIOJIOXKEHUS K OLIEHKE MPAKTUYECKUX
CUTYaLUil;

- 0) OomylieHbl OAWMH — JBa - JEMOHCTPUPYET
HEJ0UYeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
colepKaHusi OTBETa, MWCIPABICHHbIE MO | MaTepuania u B 1eJIOM
3aMEYaHHIO TIPETI01aBaTelIs; MOATBEPK1aeT OCBOCHHE

- B) JONYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oosee JBYX HEIOYETOB IPHU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
JIETKO  MCHPABISIIOTCA MO  3aMEYaHUIo
TIPENO/IaBaTelIs

- HETIOJIHO WIn - oOyuaroruiics
HETOCIIeI0BATEIbHO PACKpBITO | MOKa3bIBA€T 3HAHHE OCHOBHOI'O
colepKaHWE MaTepuajia, HO TIOKa3aHO - Marepuana B o0beme,
o01ee HOHUMAaHUE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
IPOACMOHCTPHUPOBAHBI YMEHWUS, | Tpo(eCCUOHAIBHOM JIESTENbHOCTH;
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 32

«3»

JOCTATOYHBIE Ul AAJIBHEHIIEr0 YCBOCHUS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  pacCMaTpUBAEMOMY W
AONOJHHUTCIBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYUIEeHbl  OWMOKM B  ONpEeAEIeHUU
HOHSITI/IfI, HCIIOJIb30OBAHUKU TCPMHUHOJIOTHHU,
UCIIPABJICHHBIC nocie HECKOJIBKUX
HaBOAAIIUX BOIIPOCOB;

- IIpM  HENOJIHOM  3HAHUU
TEOPETUYECKOr0  MaTepuana  BbIABIICHA
HEJ0CTaTOYHAas c(OpMHPOBAHHOCTH
KOMIICTEHIINM, YMEHMM W  HaBBIKOB,
CTYACHT HC MOKCT NPUMCHHUTL TCOPUIO B
HOBOMW CUTYallUU;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYpPHI

OTBETE Ha
BOMPOCHI ounera u
JOTIOTHUTEIbHBIE ~ BOIMPOCHI  HE
JOTIyCKaeT TpyObIX OIIMOOK, HO
WCIIBITHIBACT 3aTpyIHEHUS B
MOCTIEI0BATEIbHOCTH ux
W3II0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSITh TEOPETUYECKUE 3HAHUS
TUTST aHaim3a MPAKTHYECKHUX
CUTYaLHl;

— MOJITBEPKIACT
OCBOEHHUE KOMIIETEHITHH,
PEyCMOTPEHHBIX MPOrpaMMOi Ha
MUHUMAJIBHO JI0ITyCTUMOM YPOBHE

- npu

- HE  PacKpbITO  OCHOBHOE
cojiepkaHue yueOHOro MaTrepuaa;

- OOHApY)KEHO HE3HAHUE HIIH
HEMOHUMaHue OoJblllell WM Haumboee

- oOyyJarouiics uMeer
CYIIECTBEHHBIC MPOOEITBl B 3HAHUSIX
OCHOBHOT'O y4eOHOro mMarepuaia 1o
JYCIUILINHE;

BaYKHOW yacTH yueOHOro MaTepuasa; — HE croco0eH
- JOMYIIEHBI OIINOKH B | apryMEHTHPOBAHO u
«2» | onpeneneHun MTOHATH, npu | MOCIICOBATEIbHO ~ €T0  W3JIararh,
UCIIOJIE30BAHUM TEPMUHOJIOIHMHU, KOTOpHIE | IOMYCKaeT TIpyOble OmUOKH B
HE  HCHOPABJIEHBI  IOCIE€  HECKOJBKHMX | OTBETax, HEMPABWJIbHO OTBEYACT Ha
HaABOJALIUX BOIPOCOB. 3aJaBacMbIe BOIIPOCHI 1581051
— HE C(I)OpMI/IpOBaHBI 3aTPYAHACTCA C OTBETOM;
KOMIIETEHIIUY, YMEHUS U HaBBIKU. - HE MIOATBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPETyCMOTPEHHBIX TPOrPaMMON
OIIeHOYHAS IIIKAJIA YCTHOTO 0TBETA
IIpoueHTHBII HHTEPBAJ OLIEHKA
OLleHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
Cpeocmeo oyenusanus — mecmuposanue
IlIkaj1a OeHKHN YPOBHS 3HAHHMI, YMEHUI M HABBIKOB IIPH PelIeHUH TeCTOBBIX 3aJaHMI
Kpurtepun oueHku OLICHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/laHUi
«», eciu (70 — 89)% npaBUIBHBIX
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 16 us 32
OTBETOB
3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB
«2», ecmum wenee 50% TPaBHIBHBIX

OTBCTOB

Buabl cpeacTB oueHMBaHUSI, NPUMEHSIEMbIX IPH TPOBeIeHUHM MPOMEKYTOUYHOM
aTTecTallMy U MIKAJIbI OLlEHKH YPOBHS 3HAHM, yMeHUIi U HABBIKOB MPHU UX BHINOJIHEHUHU

VYeTHbII onpoc

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

OLIEHKA Kputepum onieHuBaHus IToka3zaTesiu olleHMBAHMS
- IIOJIHO PacKpbITO - OO6yuaromuiics
COJIEp>KaHuEe MaTepuala; MMOKAa3bIBAET BCECTOPOHHUE u
- Marepuai W3JI0XKeH | TIIyOOKME 3HAHHS MPOrpaMMHOTO
rpaMOTHO, B ONpPEACICHHON JIOTMYECKOW | MaTepuaa,
MOCJICAOBATEILHOCTH; - 3HAaHHE OCHOBHOH H
— MIPOJICMOHCTPUPOBAHO JOTIOJIHUTEIBHOM JINTEpaTyphl;
CHUCTEMHOE u riryookoe 3HAHUE - MOCJIE€AOBATEIBHO U
MMPOTPaMMHOT0 MaTePHUAala; YETKO OTBEYaeT Ha BOMPOCHI Ouiiera
— TOYHO UCIOJIb3YeTCs | ¥ IOTIOJTHUTEIIbHBIC BOIIPOCHI;
TEPMUHOJIOTUS; - YBEPEHHO
— MOKa3aHo yMEHHUE | ODUEHTUPYETC B NPOOJEMHBIX
WLTFOCTPUPOBATH TEOPETUYECKHUE | CUTYaIUAX;
IOJIOKEHUST KOHKPETHBIMU  [PUMEpPaAMHU, - JIEMOHCTPHUPYET
MPUMEHSTh UX B HOBOM CUTYyalluu; CIIOCOOHOCTD TIPUMEHSTh
S» - MIPOIEMOHCTPUPOBAHO TEOPETUYECKUE 3HAHUA U1 aHaIu3a
YCBOEHUE paHee M3YYEHHBIX | MPAKTUYCCKUX CUTYyallud, JC/aTh
COITYTCTBYIOLLIAX BOTIPOCOB, | IPABUIIBHBIC  BBIBOJBI, IPOSBIISET
c(hOpMHUPOBAHHOCTH u YCTOMUYMBOCThH | TBOPYCCKHE CIIOCOOHOCTH B
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB; IIOHUMAaHUH, HU3JI0KECHUU u
— OTBET MpO3ByYall HCIIOJIB30BaHNU mporpaMMHOro
CaMOCTOSTEBHO, oe3 HaBOIAIIMX | MaTCpHualia,
BOIIPOCOB; - TIOJITBEPKIAET
— MPOAEMOHCTPHUPOBaHA IIOJTHOE OCBOCHHC KOMHeTeHHHP’I,
CIIOCOOHOCTD TBOPYECKU OpUMEHATH | TPEAYCMOTPCHHBIX IpOrpamMmoin
3HAHHUE TEOpUH K pELICHUIO
npodeccHoHaNBHBIX 3a/1a4;
- MPOJIEMOHCTPUPOBAHO
3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JINTEPATYPHI;
- IOINYILIEHbl OOHAa — JIBE
HETOYHOCTH IIpU OCBEIICHUH
BTOPOCTENEHHBIX  BOMPOCOB,  KOTOPBIE
HCIPABJISIOTCA 0 3aMEYAHUIO
— BOIIPOCHI HU3J1araroTcs — oOyJaronuics
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 32

«“»

CHCTEMaTH3HPOBAHO M MIOCIIEIOBATEIBHO;

- MIPOAEMOHCTPUPOBAHO
YMEHHUE aHAIM3UPOBATH MaTEpUal, OJHAKO
HE BCE BBIBOJIBI HOCAT apryMEHTHPOBAHHBIN
U I0KA3aTeJIbHbIN XapaKkTep;

- MPOJEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/AOBJIETBOpPSET B
OCHOBHOM TpEOOBaHMSIM Ha OLIEHKY «5», HO
P ATOM MUMEET OJINH U3 HEJOCTATKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOObIIMEe TPOOETBl, HE HCKA3WUBIIUE
COJIepKaHUE OTBETA;

IIOKA3bIBAET MOJIHOE 3HAHUE

- IPOrpaMMHOTO
Marepuaia, OCHOBHOU U

— JOIIOJTHUTEILHOMN
JUTEPATYPHI,

- JIacT MOJIHBIC OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OMIIeTa
U JOIIOJHUTEILHBIE BOITPOCHI,
JOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIILHO
pUMEHSIET TEOPETHYCCKHIE
MOJIOKEHUS K OI[EHKE TTPAKTUYCCKUX
CUTYaLUil;

«3»

- 0) JomylleHbl OAMH — JBa - JEMOHCTPHUPYET
HEJoYeTa TMpPU OCBEIIEHHMH OCHOBHOIO | XOPOILIUM YPOBEHb OCBOCHUS
colepKaHusl OTBETAa, HCIPABICHHBIE [0 | Marepuana 51 B L[EJI0M
3aMEYaHMIO MIPENo/1aBaTelis; MOATBEPKIAET OCBOECHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IMPEIYyCMOTPEHHBIX
Ooyiee JIBYX HEIOYETOB MpPU OCBEUICHUH | IPOrPaMMOi
BTOPOCTENEHHBIX  BOIPOCOB,  KOTOpPHBIE
JIETKO  MCHPABJBIIOTCA 110 3aMEYaHUIo
MIpenoiaBaresis

- HEMOJIHO WIn - oOyuarouiics
HEIOCJIEI0BATEIBHO PACKpBITO | MOKa3bIBA€T 3HAHNE OCHOBHOI'O
COJEp)KaHME MaTepuaja, HO IIOKa3aHO - MaTepuana B o0beme,
ob1ee IIOHNMAaHUEC BOIIpoOCa U | HEOOXOIUMOM IS MPEACTOALLEH
MPOJICMOHCTPUPOBAHBI yMeHHUS, | mpodeCCUOHATBHON NeATeTbHOCTH;

JOCTATOYHBIE IS JAJbHEUIIErO0 YCBOCHUS
Marepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuu II0  pacCMaTpuBaeMOMY H
JOTIOJIHUTEIBHBIM BOIIPOCaM;

- MMEJINCh 3aTPYAHEHUS WU
JIONYIIEHbl  OMMOKM B  OMNpeAeseHUN
MIOHATUM, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
HCIIPABIICHHBIE 1IoCJIe HECKOJIBKUX
HaBOJAIIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOTO0  MaTepuana  BbIABIICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTH
KOMIIETEHIINM, yYMEHHWM W  HAaBBIKOB,
CTYyJIEHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOW JIMTEPATYPHI

- opu  OTBeTE  Ha
BOIIPOCHI ounera u
JIOTIOJTHUTENIFHBIE ~ BOMPOCHI  HE
JI0MycKaeT TrpyObIX oOmMOOK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
H0CJIEI0BATEIbHOCTH ux
W3TI0KECHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHUPYET CIOCOOHOCTH
MPUMEHSTh TEOPETHUECKUE 3HAHUS
TSt aHaM3a NPaKTUYECKUX
CUTYAaLUil;

- HOJTBEPKIAET
OCBOCHHE KOMIICTCHITUH,
MPETYCMOTPEHHBIX MPOrpaMMOi Ha
MUHHUMAJIBHO JIOITYCTUMOM YPOBHE

— HE  PacKpbITO  OCHOBHOE
cojiepkaHue yueOHOro Marepuasa;

— oOyJaromuiicss uMeer
CYIIECTBEHHbBIE TIPOOEIBI B 3HAHUSIX

© PI'YTHUC




OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 32

oOHapyXeHO He3HaHUue

BaXHOH yacTH y4yeOHOro MaTepuaa;
JONYUIEHbl  OLIMOKH
MMOHATHUH,

«2Q»
OHpeI[CJ'ICHI/II/I

HC HCIIPABJICHBI IIOCJIC
HaBOAANIUX BOIIPOCOB.

HE
KOMIICTCHI MU, YMCHUSA U HAaBBIKH.

HEemoHuMaHue OoybIle wWin Hauboiee

HCIIOJIb3OBAHHUU TCPMHUHOJIOTHH, KOTOPLIC
HECKOJIBKHX

c(hopMHUPOBAHBI

OCHOBHOT'O y4eOHOTO Marepuaja Io
M CITATIIINHE;

nim

criocooen
u

HE

apryMEHTHPOBAHO
MOCTIeIOBATEeIbHO ~ €r0  H3J1ararb,
JOTMyCcKaeT TpyOble OmuOKu B
OTBETax, HEMPABWJIBHO OTBEYAET Ha
3aJjaBacMbIc BOIIPOCHI WIN
3aTPyIHSETCS C OTBETOM;

HE HOJITBEPKIAET
OCBOCHHE KOMITCTCHIHIA,
IPEyCMOTPEHHBIX MTPOrPaMMO

B
npu

OLCHOYHAs IIKAJa YCTHOI'O 0OTBETA

IIpoueHTHBII HHTEPBAJ
OLIEHKHU

OLICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|IN

7.3. TunoBblie KOHTPOJIbHbIE 32aHUSI UJIH HHbIe MaTepUasbl, HeOOXOAUMbIE IJIsl OLlEHKH
3HAHWH, YMEHHUIl, HABBLIKOB M (MJIM) ONbITA JAeATEJbHOCTH, XaPAKTEPHU3YIOIIMX ITaNbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUs 00pa30BaTeIbLHOI MPOrPaMMbI.

KimentoopueHTHpOBaHHO
CTb KaK KOHKYPEHTHOE

MNPEUMyICCTBO KOMITAHHUH

= % Paspen aucummuiHeL, Bunn TpeboBaHMsI K BBITOIHEHUIO
s o 3 obecrieunBaroIui CoZepKaHue
£ X 2 9 popmuposarme xommerenmm KOHTPOITHOTO KOHTPOJILHOTO 33/IaHUSI H CPOKAM
C = 3 (unu ee yacTH) 3a AR CcAavn
Posnp kimeHTCKOro TectupoBanue TectupoBanue coctout u3 10
cepBHca B JIESITEIHLHOCTH BOTIPOCOB C HECKOJIBKUMHU
4/ | KOMmAHUH BapHaHTaMU OTBETOB. | MpaBUIbHBIN
OTBET OIleHUBaeTcs B 1 Oa.
MaxkcumanbHOe KOJTM4eCTBO OaJIOB
3a tectupoBanue - 10.
Buenpenue crucreMbl VYcTHbIH onpoc Ompoc conepxut 10 Borpocos. 1
yIpaBJIeHUS MIPaBUIILHBIN OTBET OlIEHUBaeTcs B 1
gj] | KAUECTBEHHBIM CEPBHCOM. 0am1. MakcuManbHOE KOJTHYECTBO
VYpaBieHne Ka4eCTBOM 6asu1oB 3a onpoc - 10.
CEpBUCHOTO TIOBEJICHHS
COTPYAHUKOB
[ToTpebutensckas VYcrHbIil onpoc Onpoc coaepxut 10 Bonpocos. 1
JOSTBHOCT. MPaBUIILHBII OTBET OlIEHUBaeTcs B 1
[TpuBneuenue u 0am1. MakcuManbHOE KOJTHYECTBO
12/1 | ynepxaHue KIMEHTOB. 6asu1oB 3a onpoc - 10.

© PI'YTHUC




OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
é‘@) _ YLIP]:DKHEHVIE BBICILETO OBPA3O]?1AHV[$[ PIyTUC
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 19 uz 32
TexHomnorust co3ganus u YcrHblii onpoc Onpoc coaepxut 10 Bompocos. 1
17/1 | ynpaBneHus KITMEHTCKOM MIPaBWIBHBIN OTBET OLIEHUBAeTCs B 1
6azoii 6am1. MakcuManabHOE KOJTHYECTBO
OayioB 3a onpoc — 15.

TecToBoe 3a1anun (KonTposabHas Touka 1).
[Ipumep TeCTOBBIX 3aaHU.
1. K npodeccuoHanbHbIM yCcIIyraM OTHOCST:
a) HHKHHHUPHHT, JU3HHT, 00CIYKMBaHUE ¥ PEMOHT 000pY/I0BaHH.
b) 6ankoBckue, cTpaxoBbie, PUHAHCOBBIE, KOHCYJIbTAIMOHHbIE, PEKJIAMHbBIE YCIYTH
C) TeleBHICHHE, paaKo0, 00pa3oBaHUE, KYIbTypa

2. Yciyra rocy1apcTBEHHOTO CEpBHCa ABJIETCS:
d) HENpOU3BOJCTBEHHOI, KOMMEPYECKOM, pealibHOM, CTaHIapTU3UPOBAHHON
b) mpou3BOICTBEHHOW, KOMMEPUECKOI, peabHOM, JETHTHMHOI
C) HeKOMMep4YecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOM.

3. Yenyru, npuodperaeMsbie IS TMYHOTO TTOTPEOICHUS 3a CYET JIMYHBIX CPEJICTB — ATO:
a) JIeNOBbIC YCIYTH
b) umHCTHTYHHMOHAIBHBIC YCIYTH
C) MOTPeOUTENbCKHE YCJIAYIH

4. Cxema OIPCACIICHUA TOBApa Ha TPEX YPOBHIAX: «3aMBbICIIa», «PCAJIBHOI'0 HCIIOJIHCHUA» U
CIIOAKPCIUICHU ) OIHUCAII:

a) T.Jleur
b) ®.Kot.ep
¢) MHyrmac Hopr

5. KonTakTHas 30Ha — 3710:
a. JIroboe MecTo, r/ie MPOU3BOUTHCS YCIIyra
b. Mecro, rae ycinyra MOKeT XpaHUThCS
c. OmnpeneleHHOe MeCTO KOHTAKTA KJINEHTAa M COTPYIHUKA CEPBUCHOI cephl.

6. KoHTakTHOI 30HOM MOKET CUYMTATHCS:
a. Croiika aiIMMHUCTPATOPA B rOCTHHUIIE
b. Ilex mo peMOHTY 000pyIOBaHHUS
C. CrpouTenbHas MIOMIAIKa
d. Toprosas 1uiomaaka MHTEPHET-Mara3uHa

7. KoHTaKTHOM 30HOM HE SBISETCS:
b. 3oHa peMoHTa OBLITOBOIi TEXHUKH
c. Pabouee mecTo mapukmaxepa
d. Pabouee MecTo cToMaToOIOTa
€. Pabdora uHkeHepa 1o HajlagKe 000py10BaHHS.

8 Kakoro Tuma JIHYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pom6;
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
i _ YYPEX[EHVE BBICIIETO OBPA3OBAHVISI PIYTHC
“ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PIYTvC Aucm 20 uz 32
C) 3ursar;
d) xBazpar;

€) TpEeyrojbHHK.

9. Mogenn «Servuction» otoopaxkaer...
a) cTeneHb KOHTAKTA MPOU3BOIUTE/ISI M OTPEOUTEIs YCIYTH;
b) mMaHepy KOHTaKTa MPOU3BOJUTENS U IIOTPEOUTENISI YCITYTH;
C) BpeMs KOHTaKTa MPOM3BOAUTEIS H IOTPEOUTENS YCIYTH;
d) mose3HOCTh KOHTAKTA IPOU3BOJUTENS U IIOTPEOUTENS YCIIYTH.

10. [ToTpebHOCTH B ycayrax, o0ecredeHHass HaTMUYHbIMH JIEHE)KHBIMHU CPEACTBAMH HACEJICHUS, -
3TO:

KonblonkTypa pbiHKa

DNacTUYHOCTH CIIpoca

IlinaTeskecnocoOHbIM cripoc

Criennanu3upoBaHHBIN CIIPOC.

2o o

Ycerubiid onpoc (KoHTposibHAs TOYKA 2)

Muccust KOMITaHUH, OKa3bIBAIOLIEH KIIMEHTCKUI cepBUC

[lonsiTue "BHYTpEHHETO KIMEHTa" B KOMIIAHUH.

CBs3b KauecTBa cepBUCa U YIPABJICHUS BHYTPEHHUMH KIMEHTCKMMH OTHOLICHUSMHU
Ponp nupexTopa no KJIMEeHTCKOMY CEPBHUCY B CTPYKTYpE KOMITAHUU

o s~ owbdE

[TonHOMOYMS, OTBETCTBEHHOCTH M MOKA3aTEIN YCIECIIHOMN AESITEIbHOCTU JUPEKTOPA MO
KJIINEHTCKOMY CEPBUCY

[InanupoBaHue IESITEIBHOCTU CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIsL JUPEKTOPA MO KIIMEHTCKOMY CEPBUCY

JIBa moaxo/a K BHEIPEHUIO KAUECTBEHHOTO CEpBHUCA

© oo N

Heo6xonumble ycinoBusl BHEIPEHUsI KAUECTBEHHOT'O CEpBHCa
10. YmpaprneHne MOTHBAIIUEH COTPYAHUKOB KaK KOMIIETEHIIHS JUPEKTOPA 110 KIIMEHTCKOMY
CEPBHCY

Ycrublii onpoc (KonTposabHas Touka 3)

[Tokazarenb TOSITBHOCTH KITMEHTOB
Koad¢uimeHT TekydecT KINEHTOB
BoBiie4eHHOCTH KIIMEHTOB

[TonsiTe MOTPEOUTENHCKOM JIOSUIBHOCTH

Hcmonp30Banne I0SIIBHOCTH JJI1 ONIPEACIICHUA IMOTCHIIMAIa PhIHKA
SMOL[I/IOHaJ'IBHaSI " pallUOHAJIbHAA COCTABJIAOIINC JIOAJIBHOCTHU. Yro xouer IMMOKYIIAaTCJIb
. Bnusnue (I)aKTOPOB YAOBJICTBOPECHHOCTHU U BOBJICHCHHOCTU HA MPOAOJIKUTCIIbBHOCTD
OTHOIIICHUN C KITUEHTOM. OI.ICHI(E[ YPOBHA KIIMCHTOOPUCHTUPOBAHHOCTH KOMITaHHUU
9. KJ]HCHTOOpHGHTHpOBaHHOCTL KaK KOHKYPCHTHOC NPCUMYIICCTBO KOMIIAHUHA

1
2
3
4
5. Bunpsl nossieHOCTH. VI3MepeHue JTOSTbHOCTH
6
7
8
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

a _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
P «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PITVC Aucm 21 uz 32
10. PerpocrniexktuBa cuctemsl SP
Yerublii onpoc (KonTpoJabHast Touka 4)
1.  Baenpenue cucTeMbl YIpPaBJICHUS CEPBUCOM Ha YPOBHE OTIEIBHOTO OM3HEC-TIpoIecca 1

Ha YPOBHC CUCTEMBEI

No ok owd

@DaxTOopHl, BAUAIOIIME HA TOCTOSHCTBO KJIIMEHTA

VYnpasiieHue )KU3HEHHBIM LIUKJIOM KIIMEHTa

OcHOBHBIE NOKA3aTENIN Ka4eCTBa yACPKaHHs KIMEHTOB

[TonsTHE MOXU3HEHHON LICHHOCTHU KIMEHTA

Merton pacdyera NpuOBUIBHOCTH KIMEHTA

AHanu3 CTaTUCTUKYU IIPOJAXK IS ONPEIEICHUS IPUOPUTETHBIX HAIIPABICHUN Pa3BUTH

KIIMEHTCKOM 0a3bl

8.

Kak co3nate, pa3BUTh U OLIECHUTH KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBui

KIIMCHTOOPHCHTUPOBAHHOCTH.

9.
10.

Onpenenenne KIMEHTOOPUEHTUPOBAHHOTO M KaY€CTBEHHOI'O CEpBUCA
Buyrtpennuii PR.

HpOMe)KyTO‘lHaﬂ aTrecranmus.

1.

© No gD

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.

VYceiyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEPBHUCA

YpoBHHU ycryru: 5KOHOM, 6u3Hec, VIP

Mpuccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKUAN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMITAHUHU.

CBs3p KauecTBa CEpBUCA U YIIPABIICHUSI BHYTPEHHUMU KIMEHTCKMMH OTHOLIEHUSIMU
Posnp qupexTopa 1o KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

[TotHOMOYMS, OTBETCTBEHHOCTD M IOKA3aTeN YCIENIHON AEITEIbHOCTU AUPEKTOPA 1O
KIIMEHTCKOMY CEPBUCY

[TnanupoBaHue NEATEIBHOCTH CEPBUC-TUPEKTOPA

CucreMa KOHTPOJIA UIsl JUPEKTOPA 110 KJIMEHTCKOMY CEPBUCY

VYmpasieHrne MOTHBALMEN COTPYJHUKOB KaK KOMIIETEHIUS TUPEKTOPA IO KIIMEHTCKOMY
CepBUCY

JlemoHcTpanus "MOIENbHOrO MOBEAECHUA" C KIIMEHTAaMU KaK yIPaBIEHUE KaueCTBOM
cepBHca

MonenupoBaHue Ci1y>kK0bl KITHEHTCKOTO CepBHUCa

IIpn4uriHBI BO3HUKHOBEHHUSI IPETEH3UHN KIMEHTA

[IpereH3us: BUA CO CTOPOHBI KIIMEHTa U KOMITAHUU

busHec-mpoliecc yrpaBieHus MPeTeH3Ue B KOMITaHUU

VYmpasieHnue kadecTBOM pabOThI C MpeTeH3UeH KIHeHTa

®opMbl BHYTPEHHEH M BHEITHEH OIIEHKH KauecTBa 00CITY)KMBaHUS KIIHEHTOB
@DaKTOopbI, BAUAIOMINE HA HOTPEOUTETHCKYIO JOSIBHOCTD U YIPaBICHHUE )KU3HEHHBIM
LIMKJIOM KJINEHTa
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20.
21.
22.

23.
24.
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.

54.
55.

JIBa moxona K BHEAPEHUIO KAU€CTBEHHOI'O CEPBUCA

Heob6xoauMeble ycaoBusi BHEIPEHUsI KAUECTBEHHOTO CEpBHCA

Kak co3nath, pa3BUTh U OIIECHUTH KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBui
KIIMEHTOOPUEHTUPOBAHHOCTH

OnpeneneHre KIMEHTOOPUEHTUPOBAHHOTO U KAYECTBEHHOTO CEpBUCA

Bnayrpennuii PR

O1ieHKa YpOBHS KJIMEHTOOPUEHTUPOBAHHOCTH KOMIIAHUU

Brenpenue cucteMbl yrpaBiieHUs CEPBUCOM Ha YPOBHE OTAEIBHOIO OM3HEC-TIpoIecca U
Ha YPOBHE CHCTEMBI

IToka3aTens J0SIIbHOCTH KINECHTOB

KoaduimeHT TekydecT KIMEHTOB

BoBieueHHOCTH KIIMEHTOB

[TonsiTHE MOTPEOUTETHCKON JOSUTBHOCTH

Buael nosmeHOCTH. VI3MEpeHue JTOSIIbHOCTH

Hcnonb3oBanue JIOSJIBHOCTH JJIs ONpeIeTICHUs OTEHIMalla PhIHKA
OMOLMOHAJIbHAS U PAllMOHAJIbHASI COCTABISOIINE JIOSUIBHOCTU. YUTO XOUET NOKyNaTellb
Bnusinue ¢pakTopoB yIOBIETBOPEHHOCTH U BOBICUYEHHOCTH HA MPOJIOJKUTENILHOCTD
OTHOIICHUN C KIIUCHTOM

@akTOopBbl, BIUSIOIIAE HA MOCTOSIHCTBO KJIMEHTA

VYnpasieHue )KU3HEHHbIM [IUKJIOM KJIHMEHTa

OcHOBHBIE TIOKA3aTeN KauecTBa YIAep>KaHUs KJIUEHTOB

[ToHsATHE TOXXKU3HEHHOM LIEHHOCTH KIIMCHTA

Meton pacuera mpuOBUTEHOCTH KIIMEHTA

AHanu3 CTaTUCTHKYU MPOJAXK JIsl ONPEIeTICHUsI IPUOPUTETHBIX HAMPABICHUN Pa3BUTHS
KIIMEHTCKOM 0a3bl

Martpuiibl MUKpPOCETMEHTAIIMH: TPUOBLTH / IOTEHIIUAN, BRIpYUYKa / pa3Mep | T.1I.
Ornpezienienre NPUOPUTETOB B KITMEHTCKOMN TOJIUTHUKE

OntuMu3anys pacxo 0B Ha CIIyXOy ITpoJIax U cepBHca
KimneHToOpueHTUpOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMIIAHUHU
PerpocnextuBa cucremst SP

TpebGoBaHMsI K IEPCOHATY OT/IeNa MPOIAK

Onrtumuzanus npoaykra rnpu nomoiu moaenu Hopuaku Kano. Orpannuenns
npumeHenusa moaenu Hopuaku Kano

CucremMa peryyisipHOro ynpaBieHHUs HaJIeKalluM CEPBUCOM

Bunbr mporpamMm moormpenusi, uX MperuMyIecTBa U HETOCTaTKU

[Toompenne KOHEYHBIX TOTpEeOUTENEH

[Toonipenue TOproBONpPOBOIAIIEH LIETH

[IpaBuna npoBeneHUs MPOTPaMMBbI TTOOIIIPEHUS

KitoueBbie ommOKu mpu MPOBEICHUH MPOTPAMM MOOIIPEHHS ITOCTOSTHHBIX KIIMEHTOB.
YcTrpaneHnue ommook

[1nanupoBanue NporpaMmbl MOOLIPEHUS

Hcnonb3oBaHne COBPEMEHHBIX TEXHOJIOTHI MPU Pa3BUTHH JIOSIIbHOCTH KIIMEHTOB
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7.4. Mertoauyeckue MaTepHaJibl, ONpeAe/sONIe IpPoUelyPbl OLECHMBAHUS 3HAHMIA,
YMeHUil, HABbIKOB W (WIH) ONbITA JAeSTEJbHOCTH, XAPAKTEPHU3YIOUIUX ITANbl
(¢popMupoBanus KoMNeTeHIH.

IIpakTHyeckoe 3aHsATHE — 3TO OLlEHOUHOE cpeAcTBO (nanee OC), KOTOpoe CTaBUT Mepen
co0Oi 1enp yrayOIeHHOro OOCYXIEHUS CIOXKHOW TeMbl y4eOHOM MporpamMMmbl, a TaK >Ke
BBICTYNIA€T CIIOCOOOM IIPOBEPKH 3HAHUH MOJYYEHHBIX CTYACHTAaMH IPU CAMOCTOSTEIbHOM
U3Y4EHHH TE€MbI M IyTEM DPa3BUTHUSA Y HETO OpPATOPCKHX CIOCOOHOCTEH B Xoze OOCYXIEeHUS
BOIPOCOB IPAKTUYECKOIO 3aHsATUA. B mpouecce MOArOTOBKM K INPAKTHUYECKOMY 3aHSATHUIO
CTYACHT 4epnaeT u 0000IaeT 3HaHH U3 MaTepualia yueOHHKOB, MOHOTpaduii, HOPMAaTUBHBIX
aKTOB, HAy4YHbIX CTaTed U T.H., PEKOMEHAYEeMbIX Kadeapoil Ui MOArOTOBKH K MPAKTHUYECKOMY
3aHSTHIO.

B npornecce opranuzanuu ¥ npoBeieHUs 1aHHON (OpMBI 3aHATHS HOPMUPYIOTCS 3HAHUS,
YMEHMsI, HaBbIKM W (WIKM) OMNBIT JEATEIbHOCTH, XapaKTEPU3YIOLIUH CIEIYIOIIUE STalbl
KOMIIETEHIIUHU:

Ha ounoii u 3a04Hoii popme 00yueHus

B 1 cemectpe: T1K-8.

IIpakTnyeckoe 3ansaTue 1.

Bun npaktuueckoro 3ansatusi: CemuHap

Tema u copepxanue 3aHATHsA: CoBpeMeHHbINl KJIMEHTCKHH cepBHC Kak ¢opMma
YAOBJIETBOPEHUSI NOTPeOHOCTEN Ye10BeKa.

[IpakTuueckoe 3aHsTHE, NIPEAYCMATPUBAIOIIEE 00CYK/IEHUE CTYJIEHTAaMH HMCTOPUYECKUX
BOIIPOCOB BO3HMKHOBEHMSI U IBOJIIOLIMH CEPBUCHOM AEATEIbHOCTH.

Henb 3anatusa: B mpouecce n3ydeHust TEMbl CIEAyeT COCPEIOTOYUTHCS HAa TEPMHUHAX U
MOHSTHUSX, UCIOJIB3YEMBIX B COBPEMEHHOH CEPBHCHON JAEATEIBHOCTU — «CEPBHUC», «YCIyTray,
«cdepa 00CITyKUBAHUSY, «KYJIBTypa CEPBUCA» U JIP.

[TpakTnyeckue HaBbIkM: CTyneHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHBIE OCOOEHHOCTH
yCIIyT B CpaBHEHHH, HallpuMep, C TOBAPOM — UX HEOCA3aEMOCTh, M3MEHUYUBOCTh IO Ka4yeCTBY,
HEBO3MOXXHOCTb X XpaHeHMs. Taxke Ba)XKHO YCBOUTH NMPHUHLMUIBI U OTJIMYUTENIbHbBIE TPU3HAKH
CEpPBHUCHOM AEATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1. [TonsiTre 06 yciyre u CepBUCHOM 1€ATENbHOCTH.

2. Ciepa ycayr B 001LIECTBEHHOM Pa3/IeeHUH TPYAA.

3. @yHKUMH cheprl yCIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIYT.

6.CocraB oTpacneii chepsl ycIiyr.

7.Cdepa ycnyr u popmMupoBaHue TOCTHHIYCTPHAIBHOTO OOIIECTRA.

8. MakTophl pa3BUTHA CHEPHI YCIYT.

IIpakTHyeckoe 3ansitue 2.

Bun npaktnueckoro 3anatus: CeMHHap, KOHTPOJIbHAsA TOYKa |

Tema u conepkanue 3aHATHA: YIIpaBJI€HNUE NIPETEH3USIMH KIIMEHTA

IIpakTHyeckoe 3aHATHE, IpeAycMaTpHBaroIlee OOCYKIAEHHE B BUAE KPYIJIOro cToja
IIPUYMH BO3HUKHOBEHUS NPETEH3NUN KIMEHTA U METOJOB UX YCTPAHEHUS.

IIpencraBuTh NIPE3CHTALNIO JOKIAIA!

3. [TokynarenbCckue MpeTeH3uu B chpepe OTEUECTBEHHBIX YCIYT.
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4. Oco0eHHOCTH peLIeHUs] BOIIPOCOB € BO3PAXKEHUAMU MOTpeduTene

Lenp 3aHATHA: HM3YYUTh OCOOEGHHOCTH Da3BHTHsI cepBHca B Poccum u 3a pyOexom,
IPEJCTaBUTh OTYET O MPOJIEIaHHON padore.
[Ipaktuyeckne HaBblku: OCBOEHHE CHOCOOHOCTH NPUMEHATh TEXHOJIOTWH OOCIY)KUBAHUS,
3aKpPCIINICHUC CIOCOOHOCTH MCITOIL30BaTh COBPEMECHHBIC TEXHOJIOTUHN OJIA OKa3aHUs YCIIYTI' IMTAHWA B
chepe rocrenpuuMcTBa U pectopannoro ousneca (I1K-8).

IIpakTuyeckoe 3ausTe 3.

Bun npaktudeckoro 3anatusi: Kpyrislii cTou

Tema u conepxkanue 3aHATHA: BHEIpeHne KaYeCTBEHHOTO CEPBHCA.

Lenb 3aHATHS: U3YYUTh Pa3IUYHbIC OIXObI K OIICHKE YCIYT.

[IpakTuueckre HaBBIKM: 3HaTh O T[OBEICHUM NOTPEOUTENCH, KPUTEPHUSX KadecTBa
uH(pOpMallMK B Pa3BUTUU MOCTUHIYCTPUATBLHOTO 001IecTBa; OCBOGHHE CIOCOOHOCTH NPUMEHS T
TEXHOJIOTUH OOCITY)KUBAHHUS; 3aKpPEIUICHUE CIIOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHBIC TEXHOJIOTHH
JUIsL OKa3aHUs YCIYT MUTaHus B chepe roctenpuuMcTBa U pecropantoro ousneca (I1K-8)

IIpakTuyeckoe 3ansTue 4.

Buj npakTrueckoro 3aHATUs: CEMUHAp, KOHTPOJIbHAs TOUKA 2-Y CTHBIN 0npoc

Tema u copepxanue 3aHATusA: DOpMbI BHYTPEHHEH M BHEIIHEH OLEHKU KadyecTBa
00CITy>)KMBaHUs KIIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHute paznuuus.

2. [TonGepure TOBapHI M YCIYTH, LUK KOTOPBIX OJMHAKOB.

3. [lonOepute npuMepbl TOBAPOB U COMYTCTBYIOIIMX YCIYT B 00JACTH T'OCYJapCTBEHHOTO
yIpaBIEHUS, KOMMEPYECKON JEATEIBHOCTH, MCKYCCTBA.

[enb 3aHATHSA: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

[IpakTHyeckre HaBBIKM: IOHMMAThb M aHAJIM3UPOBATh DSKOHOMMUYECKHE IIPOLIECCHI,
CBS3aHHBIE C PA3BUTHEM YCIIYT; OCBOCHHME CIIOCOOHOCTU IMPUMEHSTh TEXHOJIOTHH; 3aKpEIUICHHE
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIE TEXHOJOTHH JUIs OKa3aHWs YCIyr NUTaHuS B cdepe
rocTenpuUMCTBa 1 pectopanuoro 6usneca (ITK-8)

IIpakTH4eckoe 3aHATHE S.

BI/I)I MPAKTUYCCKOr'0o 3aHATHA: CCMUHAP

Tema u conepskanue 3aHsaTHSA: DaKTOPHI, BIUAIONINE HA MTOTPEOUTENHCKYIO JOSIHLHOCTh
H YIIPABJICHUEC )KU3HCHHBIM TUKJIOM KJIMCHTA

3anaHue A CeMHHAPCKOTO 3aHATHUS:

CocraButh mpe3eHTanni0 Ta Temy «COBPEMEHHBIM CEpBHUC B KOMMEPIIMWY». 3a/laHue
MperoiiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoOIecce Mpoaaku ToBapay. [Ipesentanms coctout u3 10-15
CIIalIoB.

HGJ'IB 3aHATUA: U3YUUTHb CCPBUCHBIC TCXHOJIOTHHU B IMTPOLECCE MPOJAKH TOBAPOB.

[IpakTHdeckre HaBBIKH: BIAJETh CHOCOOHOCTHIO TMMOHUMATh ¥  AHATU3UPOBATH
B3aNMOCBA3b O6CJ'Iy>KI/IBaHI/I$I U TOProBJiM; OCBOCHHUC CIIOCOOHOCTH OPUMCHATL TEXHOJOTIMHU
O6CJ'Iy)KI/IBaHI/ISI; 3aKpCIIJICHUC CIOCOOHOCTH HCHOJIL30BAThH COBPEMCHHBIC TCXHOJIOTHU JII OKa3aHUs
yCIIyT HUTaHus B cepe rocTernpuuMcTBa u pecropantoro omsneca (I1K-8).

IIpakTnyeckoe 3ansTHE 6.
BI/I)I IMPAKTUYCCKOI'0O 3aHATHA: CEMUHAP
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Tema u conepxanue 3ansaTus: Mcrmonb30BaHue COBPEMEHHBIX TEXHOJIOTHI B KIIMEHTCKOM
cepBuce

[epconndunupoBaHHOE MPEIUIOKEHNE CEPBUCHOTO MPOTYKTA TIO3BOJISIET BBIICIUTh
HanboJIee BAKHBIC, C TOYKH 3PSHHS CEPBUCOJIOTHH, ACTIEKTHI PACKPHIBAIOIINE OCOOSHHOCTH
MOTPeOICHUS:

- IepcoHU(UKAIHS OCYIIECTBIISICTCS 32 CYET U3MEHEHHS OTACTIHHBIX MAaTePUAIBHBIX U
HeMaTepHUaIbHBIX KOMIIOHEHTOB MPOJYKTa, HO HE TIPEAIoiaraeT H3MEHEeHUs1 0a30BOT0 MPOAYKTa
WIH €T0 UJICH;

- aJalITUPOBAHHBIC XaPAKTEPUCTHKH (POPMUPYIOTCS TOJIBKO C YYACTUEM ITOTPEOHTENS,;

- mepcoHU(UKAIHS MOKET OCYIIECTBIATHCS TOJIBKO 33 CUET CEPBHCA.

Llenp 3aHsATHS: 3aKpENHUTh MOJYYCHHbIE B XOJA€ MPAKTUYCCKOTO 3aHATHS 3HAHUS,
nproOpecty (yHIaMEHTAIBHBIC 3HAHHUS O MOBEACHUH MOTPEOUTENs, MOTPEOHOCTSIX B Pa3HBIX
UCTOPUYECKHX 3I0XaX

[IpakTHveckre HABBIKKM: W3yYUTh KOHIICTITyaJbHBIE OCHOBBI CEPBHCOJOTHH U
paccMOTpeTh acleKThl COBPEMEHHOTO IMOTPEOJICHUS; OCBOCHHE CHOCOOHOCTH MPUMEHSThH
TEXHOJIOTUH OOCITY)KHBAHHUS, 3aKPEIUICHHE CIIOCOOHOCTH HCIIOIb30BaTh COBPEMEHHBIE TEXHOJIOTHUH
TSI OKa3aHUsl YCIIyT MUTaHus B chepe roCTenpHUUMCTBa U pecTopanHoro ousHeca (TTIK-8)

IIpakTn4yeckoe 3ansTHe 7.
Bu npakTHUecKoro 3aHATHS: CEMUHAP
Tema u coneprkanue 3anatus: Co3aHue U ayAUT KIMEHTCKOW 0a3bl KOMITaHUU
1. [Ipouecc obOcnyxuBaHusl MOTPEOUTENIEH CEPBUCHBIX KOMIUIEKCOB, €ro
OCHOBHBIE (DOPMBI, METOIBI U ITPaBUIIa 0OCTYKUBAHUS.
2. CoBpemenHble (popmbl 00ciyxuBaHusi norpedureneii yciayr. OCHOBHBIE
THUIIBI CEPBUCHBIX OCPETHUKOB, OCPETHUUECKUE U JJOCYTOBbIE YCIYTH.
3. [IpaBoBoe obecneuenne cdepsl oOcCTy)uBanus. JKanoObl U TpETEH3UU
noTpeOuTeNnei, 3ammra ux npas.
Lenpb 3aHATHS: U3Y9IUTH POPMBI B METOBI OOCITY)KUBAHHSI B COBPEMEHHBIX XO35HCTBAX.
[IpakTHyeckre HaBBIKU: BJIAJETh HaBBIKAMU (OPMHPOBAHMS CEPBUCHOIO MPOAYKTa U
OTHOIIEHW C TTOTPEOUTEISIMUA; OCBOCHHE CITOCOOHOCTH MPUMEHSTh TEXHOJIOTHH OOCTYKUBAHHS C
Y4E€TOM TEXHOJOTMYECKMX HOBAlMii B W30paHHON mpodeccHoHanbHOU cdepe; 3aKperieHne
CIIOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHBIE TEXHOJOTHH JUIs OKa3aHWsl YCIyr INUTaHuS B cdepe
rocTenpuUMCTBa 1 pectopannoro 6usneca (ITK-8)

IIpakTHyeckoe 3aHsATHE 8.

Bun npakTHueckoro 3aHATUSA: CEMUHAP, KOHTPOJIbHAs TOUKA 4-Y CTHBIN onpoc.

Tewma u conepkanue 3aHaTUSA: TEXHOIOTHH YIPaBIEHUS KIMEHTCKON 0a30ii

Lenb 3aHATHS: U3YUUTH 3TAIBI yIIpaBlieHHE KIMEHTCKON 0a30i KoMnaHuu

[IpakTHyeckuie HaBBIKK: BJa/leTh HaBbIKaMU pabOThI ¢ KIMEHTCKON 0a30ii Kak CpeCTBOM
ynpaBiieHus] nHpopMalueil; OCBOGHHE CIIOCOOHOCTH NPHMEHSATh TEXHOJOTWH OOCIY)KHBaHUS C
YU4ETOM TEXHOJIOIMYECKMX HOBalMi B H30paHHOW npodeccuoHanbHOM cdepe; 3aKkperuieHue
CHOCOOHOCTH HCIIONIb30BaTh COBPEMEHHBIE TEXHOJOTHM Ul OKa3aHUs YCIYr HUTaHus B cdepe
TOCTENPUIMCTBA U pectopanHoro omsneca (I1K-8).

[IpakTnyeckue 3aHATHS MPOBOAATCA C MCIOJIb30BAHUEM AKTHUBHBIX M MHTEPAKTUBHBIX
¢dbopM oOyueHus:

1. Juckyccus. Kpyrasiii croa. [Ipaktuueckoe 3aHsATHE B (QoOpME UCKYCCHUHU
MpEJICTaBIsIeT COOOW KOJIJIEKTUBHOE OOCYXKIEHHE Kakoro-iudo Bompoca, MNpoOIeMbl WU
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comocTaBieHue uHbopManuu, WuJeH, MHEHuH, npemnoxenuid. IlpenonaBarens 3apaHee
03BYUMBAET TEMY AMCKYCCHHU U BOMPOCHI, HA KOTOpble OylneT HeoOXOAMMO OTBETUTh. B xome
JUCKYCCUM CTYICHTHI BBIPAOATHIBAIOT MPUHIMIBI M TOIXOAbl K PEHICHUIO MOCTAaBICHHOU
npo0iieMsbl (Borpoca), JoKa3aTelnbCTBa, 0OOCHOBAHUS CBOEH MO3UIIMU, MAKCUMAIbHO HCIONb3YS
CBOM JIMYHBIH OIIBIT.

Xapakrepuctuka OC. Kpyriablii €T0J, JIUCKYCCHS SIBJISIOTCA  OLICHOYHBIMH
CPEICTBAMH, MO3BOJSIOUIMMHU BKJIIOYUTh OOYYAIOMIMXCS B IPOLECC OOCYXKICHUS CIIOPHOTO
BONpOCa, MPOOJIEMbl U OIIEHUTh UX YMEHHE apryMEHTUPOBAaThb COOCTBEHHYIO TOUKY 3pEHUS.
JluckyccruoHHbIe TPOLEAYPBl MOTYT OBITh MCIOJIB30BAHBI JIJISl TOTO, YTOOBI CTYIEHTHI:

— JydIlle TTOHSUIA YCBOsIEeMbI MaTepual Ha (hoHe pa3HOOOpa3HBIX MO3ULIUN U MHEHUI, HE
00s3aTeNbHO TOCTUTas 0OIIEr0 MHEHUS;

— CMOIJIM TOCTHUYb CMBICI HM3y4aeMOro MaTepuana, KOTOpPbI HMHOIZa 4YyBCTBYIOT
WHTYWTUBHO, HO HE MOTYT BbICKa3aTh BepOaIbHO, YETKO U SCHO, WJIM KOHCTPYHPOBATH HOBBIN
CMBICJI, HOBYIO TIO3HIIHIO;

— CMOIJIM COIJacOBaTh CBOIO MO3UIMIO0 WM AEMCTBHUSI OTHOCUTENIBHO OOCYKIaeMou
po0OJIEMBI.

Ota ¢opma OTpakaeT OCOOCHHOCTH COBPEMEHHOTO MPO(eCcCHOHAIBHOTO OOLICHHS B
npodeccuonaibHon cepe. CeMuHaAp-IUCKYCCUSI — JTMATIOTHYECKOE OOIEHHWE YYaCTHHKOB, B
IIPOLIECCE KOTOPOTO Yepe3 COBMECTHOE y4acTHE OOCYKIAIOTCA M PEIIAIOTCS TEOPETHUECKUE U
MpaKkTUYECKHe MPoOJIeMbI Kypca.

Metoauka npumenennss OC u B3auMocBsA3b ¢ GOPMHPYyeMbIMH KOMIIETEHIIUSIMU.

Ha takoM npakTuyeckoM 3aHATHUU OCYLIECTBIISIOTCS COTPYJHUYECTBO U B3aUMOIIOMOIIIb,
KOKIBIA CTYAEHT MMEET IpaBO Ha MHTEJUIEKTYalbHYI0 aKTUBHOCTb, 3aWHTEPECOBAaH B
JOCTHKEHUU OOIIeH 1enu NpaKTUYECKUX 3aHATUN, MPUHUMAET Y4YacTHE€ B KOJUIEKTHMBHOM
BbIpa0OTKE BBIBOJOB M pelleHu. B ycloBusix CcOBMECTHOM paOOTBhl CTYIEHT 3aHUMAET
AKTUBHYIO TIO3UIIMIO.

Ha oOcyxnenue BbIHOCSATCS HauOosiee akTyallbHblE MPOOJEMHBIE BOIPOCHI M3ydaeMOM
JUCHUIUIMHBL. Kax/apIii U3 y4acTHUKOB JMCKYCCHHM JOJKEH HAyYUThCS TOUHO BBIPAXKaTh CBOU
MBICIIU B JIOKJaJl€ WJIM BBICTYIUIGHHH IO BOIPOCY; aKTHUBHO OTCTaWBATh CBOI TOYKY 3PEHUS,
apryMEHTHpPOBAaHO BO3paXkaTb, ONpPOBEpPraTh OIIMOOYHYIO TO3MUIMIO, YTO (OpMUPYET
CIIOCOOHOCTB JIOTMUECKH BEPHO U IOPUAMYECKH IPaMOTHO CTPOUTH YCTHYIO M MMMCbMEHHYIO PEYb,
M0JIb30BAThCS MHOCTPAHHBIMU SI3BIKAMHM B LEISIX M3Y4YEHHs 3apyOE€KHOTO OMbITA YIpaBJIEHUs
KaJIpOBBIM IMOTEHI[MAJIOM OPTaHOB BJIACTH.

Kpowme Toro, nuckyccust npuMeHseTcs U Kak MeToJ o0ydeHus, U Kak popma oOyueHus u
3aKJIIOYAeTCsl B KOJUIGKTMBHOM OOCYXJEHMHM KaKoro-iubo BoIpoca, MpoOieMbl WU
COTIOCTaBJICHNH WH(POPMAIINH, UJIeH, MHEHUHN, TTPEITIOKCHHI.

2. Onpoc. Ompoc — 3TO CPECTBO KOHTPOJISI, OPraHN30BAaHHOE KaK CIielraibHas Oecena
npenojaBarenss ¢ 0O0y4arolmMMCS Ha TEMbl, CBSI3aHHBIE C M3y4yaeMOW JUCHUILUIMHOM, U
paccuMTaHHOE Ha BBISICHEHHE 00beMa 3HaHUM, 00ydarollerocs Mo ONpeAeNIEHHOMY pasfelny,

TEME, HpO6J’I€M€ n T.II. 21.]'[5[ MOBBIINICHUS OOBEKTUBHOCTH OLICHKHU OITPOC MOXKCET IMPOBOAHUTHCA
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rpynmnoi npernojaasareneil/sxcneproB. Kpurepun onieHKH pe3yabTaToOB OMpPOca 3aBUCAT OT TOTO,
KaKOBBI 11€JIM TOCTaBJICHBI IIEPE]] HUM U, COOTBETCTBEHHO, OBIBAIOT PA3HBIX BUIOB:

— UHJIMBUTyaJIbHBINA OMpOoC (IPOBOAMT MPENOaBaTENb);

— TPYIIIOBOI 0npoc (MMPOBOJUT IPyIIa 3KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN Ha OLEHKY 3HAHMUIA;

— CUTYaI[MOHHBII OIPOC, MOCTPOSHHBIN MO MPUHIIUITY PEIICHUS CUTYaLIUH.

3. TecrupoBanue. TecT — 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX 3aJ]aHH, TO3BOJIAIOIIAS
aBTOMATHU3UPOBATH MPOIEAYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUI 00y4arouierocs.

Ouenka padoThbl CTYJIeHTa Ha NPAKTHYECKMX 3aHATHUAX OCYLIECTBISECTCA IO
CIIETYIOIIUM KPUTEPUSIM:

OTaMYHO - aKTUBHOE y4yacTHE B OOCYKIEHUU MPOoOJIeM KaKIOro MPAaKTHUYECKOTro
3aHATUSA, CAMOCTOATEIBHOCTH OTBETOB, CBOOOJHOE BIAJEHHUE MAaTepuUajoM, TMOJHbIE U
apryMEHTHPOBAHHBIE OTBETHI Ha BOIPOCHI MPAKTHUECKOTO 3aHATHsA, Y4acTHE B IUCKYCCHUSX,
TBEP/I0€ 3HAHUE JICKIIMOHHOTO MaTepuaa, 00s3aTeIbHON U PEKOMEHI0BAHHOW JTOMOTHUTEIHHON
JUTEPATyphl, PETyJIspHAsl IOCEIIAEMOCTb 3aHATHH.

Xopomo - HEJAOCTaTOYHO IIOJHOE PACKPBITHE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAYUTENbHbIE OMUOKH B (DOPMYJIUPOBKE KATETOPU M MOHSATHMN, MEHbIIAs aKTMBHOCTH Ha
IPAKTUYECKOM  3aHSATHM, HENOJHOE 3HAHME JIONOJHUTENBbHOM JIUTEpaTypbl, XOpolias
MIOCELAEMOCTb.

Y10BIeTBOPUTEIBHO - OTBETHl OTPAXAIOT B II€JIOM IIOHUMAHUE TEMbI, 3HAHHE
COJIEpKaHUsI OCHOBHBIX KaTEropuid M TOHATHM, 3HAKOMCTBO C JIGKIIMOHHBIM MaTepHUaJIOM U
PEKOMEH/I0BaHHOM OCHOBHOW JMTEpaTypod, HEJOCTaTO4YHasi AaKTUBHOCTh HA 3aHATUSX,
OCTaBJISOLIAS JKETIATh JIYUIIETO MOCEIIaeMOCTb.

HeynoBierBoputeibHO - TIaCCUBHOCTh HAa MPAKTUYECKOM  3aHATUH, dYacTas
HErOTOBHOCTh TIPU OTBETAX HAa BONPOCHL, IUIOXas IMOCELAEMOCTh, OTCYTCTBHE KAauyecTB,
YKa3aHHBIX BBIIIE I TOJy4eHUs1 60JIee BHICOKUX OIIEHOK.

8. IlepeyeHb OCHOBHOW H JONOJIHUTEIbHON Yy4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
MHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIKOYas NepedyeHb NPOrpaMMHOr0 odecnedyeHus H
HH(OPMALMOHHBIX CIPABOYHBIX cHcTeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1. CepsucHas nestenbHOCTh : yueOHuk / I'.A. Pe3nuk, A.1. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2020. — 202 ¢. — (Beicmiee oOpa3oBanue:
bakanaBpuar). — Pexxum nocryna: https://znanium.com/catalog/document?id=357472

2. OcHOBBI (hYHKIIMOHMPOBAHUS CHCTEM cepBHca : yueOHoe ocodue / B. M. Cosetos, B.
M. Aprtronienko. - Mocksa : UHOPA-M, 2020. - 624 c. — Pexxum gocrymna:
https://znanium.com/catalog/product/1057217
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5. ['ocTenpuuMCTBO U CEpBUC B MHAYCTPUH NMUTaHUA : yaeOHoe nocobue / JI.H.

Poxnecreenckas, C.U. I'naBueBa, JI.E. Uepenuuuenko. — Mocksa : UTHOPA-M, 2021. — 179
c. Pexxum nocryna: https://znanium.com/catalog/document?id=371609

6. KynbsTypa pectopannoro cepsuca : yaueoHnoe nocobue / B. I'. @enros. - 7-e usm., crep. -
Mocksa : M3natenbcko-Toprosas koprnopauus «/lamkos u K°», 2019. - 248 c. -
Pexxum moctyma: https://znanium.com/read?id=358289

8.2 /lomosiHuTEIbHAS JIUTEPATYPA

1. MapkeTunr B oomniectBeHHOM nuTanuu: yueOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CoxkonoBa. — Mocksa : UHOPA-M, 2021. — 352 c. — (Bsicmiee ob6pa3oBanue: bakanaBpuar).
— Pexum noctyna: https://znanium.com/catalog/document?id=374038

2. Kynbrypa pectopaHHoro cepBuca : yuebnoe nocoodue / B. I'. @ennos. - 7-¢ usn., crep. -
Mocksa : M3naTenbcko-Toproas kopnopanus «/lamkos u K°», 2019. - 248 c. - Pexum gocryna:
https://znanium.com/read?id=358289

3. CoBpemenHbIe (hOpMBI 0OCITY’)KMUBaHUSI B pECTOPAaHHOM Ou3Hece: YueOHoe
nocooue/T.A.lxym, I'.M.3aiiko - M.: Maructp, HUL] TH®PA-M, 2018. - 528 c.: -
(BakamaBpwuar). - Pexxum noctyna: https://znanium.com/catalog/product/925820

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

DIIeKTPOHHO-OMOIMOTeUHAst cUcTeMa «Znanium.comy: http://znanium.com/
NudopmarmonHas cucrema «EIuHOE OKHO I0CTYIa K 00pa30BaTeIbHBIM
pecypcam»:http://window.edu.ru/

Ciry:x0a TeMaTHYECKHUX TOJKOBBIX cioBapeil «[ moccapwuii.py»:http://www.glossary.ru/
Hayunas snextponnas oudinoreka «KubdepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. baza ngaHHBIX cepBUCHBIX LEHTPOB «CepBUCOOKC» [mpodeccroHanbHas 0aza JaHHBIX]:
https://www.servicebox.ru/

4. baza nannbix «Poccuiickuii OusHec-moptran «BazaRF.ru» [mpodeccuonanbHas 06a3a
nmaHHbIxX |: http://www.baza-r.ru/enterprises

5. CnpaBounas npaBoBas cucrema Koncynsrantllitoc

6. WuTepHer-Bepcus cucteMsl ['apaHT (MH(DOPMAIIMOHHO-TIpaBOBOM TopTai "['apaHT.py

9. MeroauvecKkue YKa3aHUuA sl 00y4al0OIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

1. TpammumoHHasi JeKuUMs, KOTOpas IMpENNojiaraeT HAyyHOE BBICTYIUIEHHE JIEKTOpa C
000CHOBaHMEM MPOLIECCOB U SIBICHUI, TPETYCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOTO MaTepHasa.
Teopernueckue 3aHATUS (JEKLIUU) OpraHU3yIOTCS MO MoTokaMm. Ha nexuusax uznararorcs
TEMBbl JUCLUUIUIMHBI, MPEeIyCMOTPEHHbIE pabodeil MporpaMMoi, akIEHTHPYETCS BHUMaHHE Ha
HauOosee MPUHLIMIKAIBHBIX U CIOXKHBIX BOINPOCAX AMCIHMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIL CaMOCTOATENbHOM mpopaboTku. KoHcmekT sekuuid siBisiercs 06a30i MpH MOATOTOBKE K
MIPAaKTHUYECKHUM 3aHATHSM, K DK3aMEHaM, a TAKXKE€ CAMOCTOSATEIbHON HAyYHOU IEeSATEIbHOCTH.
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W3noxeHne JEKIMOHHOTO MaTepHaia PEKOMEHIYETCS MPOBOJUTH B MYJIbTHMEIHHHON
dopme (mpesentaruii). CMbICIIOBas Harpyska JIEKIMA CMEMIAETCS B CTOPOHY OT H3JIOXKCHHS
TEOPETUYECKOTO Marepuaia K GOpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEIILHOTO OOyUeHHs Yepe3
MOCTAHOBKY MpoOieM oOydeHHs W TOKa3 MyTed pemieHus MpoPecCHOHAIBHBIX TPOOJieM B
paMKax TOW WM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBISICTCS METO.
npoOJIEMHOTO U3JI0KEHHS MaTepHraa.

2. Jlekuuu — JMCKYCCHsI, B KOTOPOH CoOJlep)KaHHE IOAAETCS Yepe3 CEpPHI0 BOIPOCOB, Ha
KOTOPBIE CITYIIATENh JOJDKEH OTBEUaTh HETIOCPEICTBEHHO B XO/I€ JICKITUH;

- IPAKTUYECKHUE 3aHATUS

[IpakTnyeckue 3aHATUSA MO JUCLMILIMHE «BBeleHHE B TEXHOJIOTHIO OOCITYKMBAHUS»
IIPOBOJSTCS C LIEJIBI0 MPUOOPETEHHS IPAKTUUECKUX HAaBBIKOB B 00JaCTH MapKETUHIa, OCHOBHBIX
CTpaTeruil U TaKTHK, KOMIUIEKCA MAPKETHHIa U MApPKETUHTOBBIX MCCIIEJOBAHUH.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMHU, IOJ PYKOBOJCTBOM
npenojiaBaTesnsi, KOMIUIEKCa Y4YeOHbIX 3aJlaHUil HalpaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, MPUOOpPETEeHHE MPAKTUYECKUX HABBIKOB OBJAJICHUS
METOJaMU IPAKTUYECKOH paboThl C NPUMEHEHUEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHMKAIIMOHHBIX TEXHOJIOIMH. BhINOIHEHUSs mpakTryeckoil paboThl CTYJEHThI IPOU3BOJIAT B
NUCHbMEHHOM BHJE, B BHJE NpPE3CHTAlMd W JOKJIANOB, a Takxke 3cce M pedeparoB. Oryer
IPEOCTABIIACTCS MPENoiaBaTello, BeAyIEeMY JaHHbIA MpPEAMET, B JIEKTPOHHOM M [E€4aTHOM
BUJIE.

[IpakTHyeckue 3aHATUS CLIOCOOCTBYIOT OoJiee r1yOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TaKkKe Pa3BUTHIO, (JOPMUPOBAHHMIO M CTAHOBIICHUIO Pa3IMYHBIX
YPOBHEH  COCTaBISIOIIMX MNPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHOBOMH
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIELUUaINCT B
001acTH cepBHCca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHMIIEH.

I[Ipn wu3yyeHuum AUCUMIUIMHBI «BBeleHMe B TEXHOJOTHIO  OOCITYXUBaHUS»
WCIIOJIb3YIOTCS CIIEAYIOIIHNE BU/IbI TPAKTUYECKUX 3aHATUMI:

1.Cemunap mnpenmnonaraer Oosnee riIyOOKHI aHalU3 TEM M BONPOCOB, 3aTPOHYTHIX Ha
nexuuu. CTyoeHTaM Ipeaaraercsl MOATOTOBUTHCS K CEMHHApy B paMKax CaMOCTOATEIbHOU
paboTHL.

2. «Kpyraslii cTo»

"Kpyraslii cTon" MpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIIEHHE U O0000IlEeHHE OTEYECTBEHHOI'O0 M 3apyO0eXHOro OmbITa IO KypCy.
"Kpyraslit cron" XapakTepu3yeTcs BBIHECEHHEM Ha OOCYXJEHHE IIUPOKHX TEOPETUKO-
MPAKTUYECKUX TE€M, a TaKKe€ aKTHMBHOCTHIO CTYIEHTOB, KaK B IMOCTAHOBKE BOIIPOCOB, TaK U B
0011eM 00CYXICHUH C TIPETIOaBaTEIISIMHU.

JUis  KOHCTPYKTMBHOTO OOCYXKIEHHS TEeMbl NPEroAaBaTelb ONpEeeNseT Y3JIOBbIe
npo0aeMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIaHUE, B XOJ€ KOTOpPOro obcyxkaaercs
IPOEKT JUCKYCCHUU M ONpesensieTcs MeTouKa nposeneHus "kpyrioro crona". IlenecooOpa3Ho
IIPOBECTU KOHCYJIBTALMIO AJIS CTYJE€HTOB, Ha KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATYypy 110 TEME.

- CamocrodrenbHas paboTa 00yJaronmxcs
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[lenpto caMoCTOSATENBHONW (BHEAyOIUTOPHOH) paboThl OO0ydaromuxcs —sBISETCS
o0ydeHHe HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypoOd U TEXHUYECKOH JOKyMEHTalMel, HEOOXOIUMBIMU AJIs YIIIyOJIEHHOro HM3Yy4eHUs
JTVCIUTUTMHBI «BBeZieHrEe B TEXHOJIOTUIO OOCITY)KUBAaHUS», & TAKKE PAa3BUTHE Y HUX YCTOWYHBBIX
CHOCOOHOCTEH K caMOCTOATENbHOMY U3YUEHHIO U M3JI0KEHUIO MOTYy4€HHOH HHPOpMALIUK.

OCHOBHBIMH 33/1a4aMH CAaMOCTOSITEIIbHOW PabOThl 00YUaIOIIMXCS SBIISIOTCS:

— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAHUSIMU;

— HapaloTka IpoeCCHOHATIbHBIX HAaBBIKOB;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEIbHOCTH;

— Ppa3BUTHE TBOPYECKOM HWHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTHU
CTYJEHTOB.

CamocTrosTenbHass paboTa CTYIEHTOB IO JIUCUUIUIMHE «BBeneHne B TEXHOJIOTHIO
o0cyXKUBaHUS» 00€CIIeYnBaET:

— 3aKpeIUIeHUE 3HAHUM, IIOJYYECHHBIX CTYIAEHTaMHU B IIpOLIECCE€ JIEKIMOHHBIX U
IIPaKTUYECKUX 3AHATUM;

— (QopmupoBaHUE HaBBIKOB pabOTHI ¢ MEPHOAMUYECKON, HAYUHO-TEXHUYECKOH uTeparypoi
Y TEXHUYECKON JOKYMEHTALNH;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEILHOCTH;

— pPa3BUTHE TBOPYECKON MHUIMATHUBbI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosTenpHas padoTa sIBISETCS 003aTeIBHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeyeHb TeM caMOCTOSATENBHOM pabOThI CTYACHTOB IO MOATOTOBKE K JEKIIMOHHBIM U
INPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMaTHUYeCKOMY IUIaHy palOodell MporpaMmbl
JUCLUTUIMHBL.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIASAYIOIINE BUIBI PaboOT:

- IOJITOTOBKA pedepaToB U JIOKJIAZ0B Ha 3a/laHHYIO TEMY,

- IOATOTOBKA MPE3EeHTALUI MO ONpeeIeHHbIM BOIIPOCaM;

- U3yYeHHUe HayyHO! M HayYyHO-METOAMYECKON 6a3bl MO MOCTaBIEHHOM MpoOieMaTHKe;

- IOATOTOBKA IrpapuuecKoro Marepuaa mno 3aaHHol TeMe.

10. MaTepuajibHO-TeXHUYecKas 6a3a, He0OXoAUMAS VISl OCYIIEeCTBIEHUS
00pa30BaTeIbLHOIO MPOUECCa MO0 AMCHHUILINHE (MOIYJII0):

qu6Hme 3aHATUS 110 OUCHHUIIIINHE «BBGI[CHI/IG B TCEXHOJOTHUIO 06CJ'Iy>KI/IBaHI/I$I»
MPOBOSTCS B CIEAYIONINX 000PYIOBaHHBIX YUeOHBIX KaOMHETax:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, 0OHEKTOB
Bun yueGHbIX 3aHATHI 110 .
JUIsL IPOBEIEHUS IPAKTHUECKUX 3aHATHH C IIepeuHEM OCHOBHOTO
TVCTIATUTAHE

000pyIOBaHUs
3aHATUS IEKIUOHHOTO | yyeOHas ayAuTOpus, ClieuaIn3upoBaHHast yueOHas meOeb
THUTIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
UH/IMBUIYyalIbHbIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTO | ydeOHast ayAuTOpHSs, CTICIHATN3NpOBaHHAas yueOHast MeOelb
TUNA TCO: BUJICONPOEKIIMOHHOE 000pyI0BaHUE/TIEPEHOCHOE
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BHJICOITPOCKITMOHHOE 000PYI0BaHHE

JI0CKa

CamocrosTenbHas padoTa | IOMEIICHHE LISl CAMOCTOSATEIBHON paboThl,

00yJaromuxcst CHeHATU3UPOBAHHAS yuyeOHas mebenb, TCO:
BUJICONPOCKIIMOHHOE ~ 00OpYyAOBaHHE,  ABTOMATH3UPOBAHHBIC

paboune MecTa CTYJEHTOB C BO3MOXXHOCTBIO BBIXOJAa B
WH(pOPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceThb  "HMHTepHer",
JI0CKa;

[Tomemenue Ay caMOCTOATEIbHOW pabOThl B YHUTAJILHOM 3alie
Hayuno-Texnuueckoit OubIMoTEKN YHUBEPCUTETA,
crenualvu3upoBaHHas ydeOHas MeOelb aBTOMAaTHU3HpPOBAaHHBIC
paboune MecTa CTYIAEHTOB C BO3MOXKHOCTBIO  BBIXOJa
MH(OPMALIMOHHO-TEJICKOMMYHUKAIIMOHHYIO  ceTb «lHTepHETY,
WHTEpPaKTUBHAs JOCKa
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