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1. AnHoTauusi padoueii mporpaMMbl JTUCHHUILIAHBI

Jucuumnuna «CTtaHnnapTu3anys U yrnpaBieHHEe KaueCTBOM» SIBIISIETCS 4YacThIO MEPBOTO
6moka mporpammsl 6akanaBpuara 43.03.03 «[octuanuHOE neno» npoduiis «PecropaHHblil Ous-
HEC» U OTHOCHUTCS K 00513aTeIbHON YaCTH IPOrPaMMBbl.

N3ydyenne naHHOM NMCUUIUIMHBI 0a3UpyeTcss Ha 3HAHWU OCHOBHBIX MOJOXKEHUM JUCLMII-
nuH: «be3onacHocTh xu3HeAesITenbHOCTHY, «[IpaBoy, «OpraHu3alMOHHbIE U TEXHOJIOTHYECKUE
OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIENAY.

JlucuuniuHa HanpaBieHa Ha (OPMUPOBAHUE CIIEIYIOMIMX KOMIETEHIIUN BbITYCKHHUKA!

OIIK-3 - criocoben obecnieunBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKA3aHUS YCIYT B H3-
OpanHoii cepe npodeccroHanbHON ASSITENFHOCTH B YaCTH:

OIIK-3.1 - oueHuBaeT Ka4ecTBO OKa3aHUA YCIyr B cepe rOCTENPUMMCTBA M OOLIECTBEHHOIO
MUTAHKS C YYETOM MHEHHUS OTPEOUTENEH U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 - oGecrnieunBaet, TpebyeMoOe OTEYECTBEHHBIMU M MEXYHAPOAHBIMH CTAHAAPTAMU, Ka-
YeCTBO MPOLECCOB OKa3aHUsS YCIyT B cdepe rocrenpuumMcTBa M odmectBenHoro nuranus (MCO 9000,
XACCII, I'OCT, unTerpupoBaHHbIE CUCTEMBI).

CopepxaHue JUCIUIUIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUECKOTO peryiupoBaHus. TeXHUYECKHE perjiaMeH-
Tel. CHCTeMa CTaHIapTU3aluK B chepe Typu3Ma M rocTENpUUMCTBA. MeXayHapoIHbIe HOpMa-
TUBHBIE TO0KyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHIMIBI MEHEI)KMEHTA Ka4eCT-
Ba. ['apMoHM3alMs HAllMOHAIBHOM CHCTEMBl CTaHAAPTH3ALUH C MEXKIYHAPOJIHBIMH HOPMAaTHB-
HBIMH JJOKyMEHTaMH );

- Ceprudukanueit. (IlonrBepxaeHue coorBeTcTBUs. JJ0OpOBOIBLHOE MOATBEPKICHUE CO-
OTBETCTBMsI opraHu3auuii cepsl cepBuca u Typusma. JloOpoBosibHas cepTUdUKaLus yCIyr B
chepe rocTempUUMCTBA: KallIpyT, XaJsib, YKOJIOTH3alus; Ou3Hec-oTenb U np.; JJoOpoBoiapHas
cepTU(UKALMS YCIyT OOIECTBEHHOTO MUTaHUs);

- Merponorueii. (CBogHble XapaKTEPUCTHKU pe3yJNbTaToOB H3MepeHuil. ['apanTuiiHbie
omnOku. JloBepuTenbHbIe HHTEPBAIBI U JOBEPUTENbHBIE BEPOSITHOCTH. );

- Ynpasnenuem kauecTBa. (PakTophl, BIUSIONINE HA KAYECTBO pabOThI CEPBUCHON Opra-
Hu3aiuu. KadectBo nepconaia, 000pya0BaHus, MaTEpUaoOB, CPEICTB U3MEPEHUH, HH(pacTpyK-
Typhl. JlepeBo kauecTBa. KauecTBo nmpoayKiuu 1 kauecTBo oocnyxuanus. [letns kauecTsa).

- KBanumertpueil. (OcHOBHbIE TEPMUHBI M ONpeJeNneHus KBanuMeTpuu. Beibop ompene-
JSOIIUX TIOKa3arenel kauectra. [lokazaTenu kayecTBa yciyr).

OTtaenabHblii MOAYJIb JMCHUILIMHBI cOCTaBASAIOT 'OCThI M apyrue nogooHbie HOP-
MATHBHbIE JOKYMEHThI B cepe rocTenpMUMCTBA M pecCTOPAaHHOM OHn3Hece.

OOyuaromuecs 3HAKOMSITCS:

- ¢ OCOOEHHOCTSIMU BBISIBICHHS MpPOOJIEM B CHCTEME KOHTPOJS TOCTHUHHUYHOIO-

PECTOPAHHOTI'O KOMIUIEKCA M OIpPEeNeNaioT ypoBeHb 3()()EeKTHUBHOCTH AEATENbHOCTH Jie-

MapTaMEHTOB TOCTMHUYHO-PECTOPAHHOIO KOMIUIEKCA, aHAJTU3UPYIOT MPOoOIeMbl (PyHK-

LUOHUPOBAHUSI CUCTEMBI KOHTPOJISL, IPOTHO3UPOBAHUS U UX MOCIEACTBUS JUJISl IPUHSITHS

Mep I10 UCTPABICHUIO U HEOMYIIEHUIO MTOJOOHBIX CUTYallUi B Oy Ty1eM;

- ¢ opraHu3anuei paboTbl MO MOATBEPKIECHUIO COOTBETCTBUSI TOCTUHUYHOTO KOMILJIEKCA

cucTteMe Kiaccu(uKayy TOCTUHUIL U UHBIX CPEACTB pa3MeleHHs], IPUHLIMIAMH U METO-

JaMU CO3/IaHUSI CHCTEMBl KOHTPOJS paboThl MepcoHalla TOCTUHUYHOTO KOMIUIEKCAa U

MIPESANPUATHS TTHTAHUS.

B pezynemame oceoenusn oucyuniumbl 00yyaowuiics cnocoben npogecmiu OYeHKy Kave-
CMBa BbINOIHAEMBIX PAOOM HA NPeONPUAMUU Pe2laMeHmam U CMAanoapmam, eiadeenm memood-
MU oyeHKu 3ppekmuenocmu cucmemvl KOHMPOAA OesiMeNbHOCMU O0enapmamenmos (Ciyxrco,
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0moeno8) 20CMUHUYHO20 KOMNJLEKCA, 3HAKOM C MEemMOOUKOL OYEeHKU COOMBEemCcmaus 20CMuHUY-
HO20 KOMNIEKCA cucmeme KiacCu@ukayuu 20CMuHuY U UHbIX CpeoCcms pasmeuyeHusl.

OO6mmast TpyI0EMKOCTh OCBOSHUS AUCITUIUIMHBI COCTABIISIET 7 3a4€THBIX €AMHUIL, 252 Ya-
ca. [IpennonaBanue nucuuIuinHbl BeA€Tcs Ha 1 Kypce Ha 2 cemecTpe U Ha 2 Kypce Ha 3 ceMecTpe
MPOJOHKUTEIBLHOCTBIO 18 Heenb KaKIblid U IpeIyCcMaTpUBAET MPOBEICHUE YUeOHBIX 3aHITUN
CIIEYIOIINX BUOB:

KOHTaKTHasi paboTa ¢ Mperno/iaBaTeiem:

- JIGKIMH, B TOM 4YHCIE BBOJAHAs, TPAaTUIMOHHAs, MPOOJIEMHBIC JIEKLIUH, JIEKINUU-
00CyXICHUSI.

- MPaKTHYECKUE 3aHATHA B (pOpMe: CEMHHAPOB, CUTYAIIMOHHBIX 3a]1a4, BBIMIOJIHEHUS 3a-

nad B paboueit Tetpaau, padora ¢ [OCT, rpymnmnoBoii MpoeKT.

CamocTosTenpHas paboTa OCyIIecTBIsSeTCs B popMax: IpopabOTKU yueOHOro MaTepuaia, O3Ha-
KOMJICHHE C JIOMOJIHUTENIBbHON HH(OpMaIIHed, CocTaBIeHuEe TEPMUHOIOTUYECKOTO CIOBapSI.

[IporpamMmMon mpeayCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJA: TEKYIIMM KOHTPOJIb yCIie-
BAaEMOCTH MO pe3yJabTaTaM OCBOCHHUS KaxJ0ro OJ0ka TUCIUIUIMHBI C MPUMEHEHHEM OallIbHO-
PEUTHHTOBOM TEXHOJOTMH TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH IPOBOAUTCS B (opMe orpoca,
MIPOMEXKYTOUHAsI aTTECTAlsl ¢ MPUMEHEHUEM OalllTIbHO-PEHTHHIOBOM TEXHOJIOTUHU B dopMme 3a-
yéta (2 cemectp) u 3x3ameHa (3 cemectp). Pe3ynbrar ycBoeHMs 3HAHUN U IPAKTUYECKUX HABBI-
KOB, KOMITETEHIIMI OlIEHHBAeTCs B 0aliax B COOTBETCTBUH C METOJUYECKUMH PEKOMEHIAIIUSIMU
[0 ONPEJICIICHUIO PE3YJIbTUPYIOLIEH OLIEHKH JTOCTH)KEHUM 00y4yarolIuxcs Ha OCHOBE UCIOJIb30-
BaHUs 0aNIbHO-PEHTHHTOBOM TEXHOJIIOTUU M y4EOHO-TEMATUYECKOTO PEUTHHT-TINIaHa 110 JaHHON
JTVICIIATUTHHE.

Texyiuit KOHTPOIb OCYIIECTBIsETCS B (hOpME TECTUPOBAHMSI, BHITIOTHEHHS W 3aIUTHI
MPAKTUYECKON pabOThl, MPE3EHTALMH M0 Pe3yIbTaTaM CAMOCTOSTEILHOTO OCBOEHUS MaTepHara,
POMEXYTOUHAs aTTecTalusl OCYyLIeCcTBIsAeTca B (opMme 3aueTa (2 cemecTp) Ui OYHOU M 3a04-
HOM popm 00yueHust u sk3ameHa (3 cemecTp) s OYHOM U 3a04HOI PopM 00yUeHUs.

Ha ounoii ¢opme oOyueHus: mporpaMMoi TUCIHMITIMHBI MPETyCMOTPEHbI JEKIIMOHHBIE
3aHsATUA (50 4acoB), 3aHATHS CEMUHAPCKOTO Tuma (36 4acoB), KOHCYJbTalMK (4 daca), mpoBejie-
HUE TPOMEKYTOYHOU aTTecTanuu (4 4aca) u camocTosTenbHas padora ctyaeHTa (158 gacos).

Ha 3aouHoii ¢popme 00ydeHus: mporpaMMoi AUCHHUILUIMHBI IPEAYCMOTPEHBI JEKIINOHHbIE
(4 yaca) 3aHsATHUS, IPAKTUYECKHE 3aHATUSA (4 Yaca), caMocTosTeNnbHas paboTa cTyaeHTa (236 ua-
COB), TPYMIIOBbIE KOHCYJIbTALMU (4 Yaca), MPOMEKYTOUHasl arTecTanus (4 yaca).

OcHOBHBIE TIONIOKEHUSI JUCIHUILTAHBI TOMKHBI OBITH MCIIOJIb30BAaHbI B AAalbHEHIIIEM MPU
W3YYEHUH CIIEYIOMNX AUCLIUIIINH:

- [IpaBoBo€ oOecrieueHue Typu3mMa U TOCTEPUUMCTBA

- YopaBiieHue pecypcaMu U NoJpa3zesieHus MU NPeANpUsTUil cepbl TOCTENPUUMCTBA U
0O0I1eCTBEHHOT O MUTAHMS;

- Cucrema obecrieueHus: 6€30MaCHOCTH PECTOPAHHOM MPOJIYKIIUN HA OCHOBE IIPUHIIUIIOB
XACCII;

- bezomacHocTh pecTopaHHON MPOAYKIMH, CAHUTApUS U TUTHEHA TUTaHUS;

- PazpaboTka Gu3HEC-IIpOIECCOB NMPEANPUITUI PECTOPAHHON ChEPHI.
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2. IlepeyeHb IVIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHHs M0 JMCUHUILIMHE, COOTHECEHHbIE C IIa-
HHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOrPaMMbl

Ne | Hupekc [Inaaupyemsbie pe3yabTaThl O0ydeHHS

oo | KoMmIe- (KOMIIETEHIIMH , THIUKATOPa UX TOCTHKCHUS)

TEHLUH,

WH/UKa-
TOpa UX
JOCTH-
KEHUS

1 | OIIK-3 | cocobHOCThIO OOecreurBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHHs YCIAyT B
n30panHoi cdepe mpodhecCHOHATBLHOM IEATEIPHOCTH B YaCTH:

OIIK- OLIEHUBAET KA4eCTBO OKa3aHMs YCIYT B cepe TOCTENPHUUMCTBA U OOIIECTBEHHOTO
3.1 MUTAHUS C YI€TOM MHEHHUS NOTPEOUTENICH 1 3aMHTEPECOBAHHBIX CTOPOH

OIIK- obecreunBaeT, TpeOyeMOe OTEYECTBEHHBIMH M MEXIYHAPOIHBIMU CTaHJApTaMH,
3.2 KaveCTBO IPOIIECCOB OKa3aHMs YCIYT B chepe rocTenpuUMCTBa U OOIIECTBEHHOTO

nutanus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

3.MecTo qucuumiauHbl B cTpykrype OIIOII

JlanHas yueOHas TUCLMILIMHA BXOJUT B COCTaB IIEpBOro OJOKa 00sS3aTeNbHOW yacTu
MOJATOTOBKM OakalaBpoB MO HampaBieHHio «[ octmHUYHOE Aenoy», mnpoduiro «PecTtopaHHBIHM
6usHec». M3yueHue NaHHON NUCHMILIMHBI Oa3upyeTcs Ha 3HAHMM OCHOBHBIX MOJIOKEHHMH AMC-
nuIuInH: «be3onacHoCTh Ku3HenesTeNnbHOCTHY, «[IpaBoy, «Oprann3allMoHHbBIE U TEXHOJIOTHYE-
CKHE€ OCHOBBI TOCTHHUYHOTO U PECTOPAHHOTO JIEJa.

OCHOBHBIE TIOJIOKEHUSI JUCIUIUIMHBI TOJKHBI OBITH MCIIOJIB30BAHBI B JlallbHEHILIEM IPU
W3Y4YEHUH CIIENYIOIINX AUCLIUIIINH:

- [IpaBoBOE 0oOecneyeHrne Typu3Ma U roCTENPUUMCTBA

- YrpaBieHue pecypcaMu U MoApasfAeIeHUsIMU NPpeanpusaTuil chepbl roCTeNPUUMCTBA U
00IIIECTBEHHOI'0 MUTAHUS,

-Cucrema obecrieueHus: 6€30MaCHOCTH PECTOPAHHOM MPOAYKIIMU Ha OCHOBE IMPUHIUIIOB
XACCIT,

- bezonacHOCTh pecTOpaHHON NPOAYKIIMH, CAHUTAPUS U TUTHEHA TUTaHUS,

- Pa3paboTtka On3Hec-poLeccoB NPEANPUATUI peCTOPaHHOU cepBhl.

4. O0beM JUCHHUIUIMHBI B 32a4€THBIX €IMHUIAX C YKAa3aHHEM KOJIHYECTBA aAKAJAeMHYECKUX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arIIuXcs ¢ npenojasaresieM (10 BHAaM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEJILHYI0 Pa00Ty 00yYAKO M XCS

OO1ast TPYA0EMKOCTh AUCIIUTUIMHBI COCTABIIAET 7 3a4eTHBIX equnuil/ 252 akaj.qacoB.
(1 3auemnas eounuya coomsemcmeyem 36 axademuyeckum 4acam)
JLnst 0uHOi hopMBbI 00yUeHHS:

No Bunet yaeOHON AeITEIBHOCTH CemecTpbl
Bceer

/1 cero 2 3

1 KoHTakTHasi padoTa 00y4yarommxcsi ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - - - N

1.1 | 3aHATHA JEKIUOHHOIO THIIA 50 16 34
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1.2 | 3aHATHSA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 18 18
CemuHapbI
JlaGopaTopHsie paGOTHI
[TpakTHyeckue 3aHATHS 36 18 18
1.3 | KoncyasTanuu 4 2 2
1.4 | ®opma NpoMe:KYTOUHOM aTTeCcTALIMY (32a4eT, IK3AMEH) 4 2 2
3a4. | JKks.
2 CamocTrosiTeIbHasi padoTa 00y4YaIOIIHXCS 158 70 88
3 Oo0wmas Tpy10eMKOCTh yac 252 108 | 144
3.e. 7 3 4
JL1s1 3204H0i1 hopMBbI 06yUeHHS:
No Bupl yueOHOM IeSTEbHOCTH CemecTphbl
i Bcero > 3
1 KonrakTHasi padoTa 06y4arommxcs ¢ mMpenogaBareieM 16 8 8
B TOM YHCIIE: - - - - |-
1.1 | 3aparus JIEKIIMOHHOI'O THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlaboparopHsie pabOTHI
[IpakTHueckre 3aHATHS 4 2 2
1.3 | KoncyabTanun 4 2 2
1.4 | ®opma npoMeKYTOYHOM aTTecTalNu (3a4€T, IK3aMeH) 4 2 2
3au. | Oks.
2 CamocrosiTesqibHasi paboTa 00y4ar0IHXCH 236 136 | 100
3 Oo0mas Tpy10eMKOCTH qac 252 144 | 108
3.e. 7 4 3
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5. Coneprkanue TMCHUILUTHHBI (MOIYJISI), CTPYKTYPHPOBAHHOE MO TeMaM (pa3jiesiaM) ¢ yKa3aHHeM OTBeJIeHHOI0 Ha HUX KOJIMYeCcTBa aKajleMH-
YeCKHUX YaCOB M BUJ0B Y4eOHbIX 3aHATHI

st ouHo¥ popMBI 00yUeHHs:

HaumeHoBanue TeM JEKIMM, MpakTH4e-
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa oOydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
p P yriy
TU3AIMSL U CepTH(UKAIINS KaK COCTaBHAS HOW TPOpPabOTKH TEPMHHOB JTUTEPaTypOut 1Mo
1. Cranzmaprusa- 4acTh CUCTEMBI 3HAHUN O TYpU3ME U TOCTe- o Kypcy «CTannapTuzamus 1 JUCIUIUIAHE Ha cai-
nst i cepruduka- | TpUMMCTBE. CYIIHOCTD KadecTsa. yIpaBJIEHUE KAYECTBOM Te OBC
LS KAK HHCTPY- IIP: 3anstue 1-2. «TepMuHosiorus cranaap- znanium.com. Co-
MEHTHI o0eceye- | TH3ALHUH, U3YyYEHHE TIOHSITHUS «KauyeCTBOY. Koutpoanbuas Touka Nel — CTaBJICHHE TEPMHHO-
HUS Ka4yecTBa yc- BBINOJHEHHE M ___ 3alIUTA JIOTUYECKOTO CIOBaps
I NPAKTHYECKOIi padOThI
1/2 T JI:Tema 1.2. Ilenu 1 NpUHIIUTIBI CTAHAAPTHU- 2 Jlexnusi- 11 | IIpopaboTka yueObHO-
3anuu. OyHKUMU craHgapTusauuu. [lons- obcyxenne ro matepuaia. [log-

TUHHBIN annapar cranaaptusanuu. Kiaccu-
(uKanms cTaHIapToB.

TOTOBKA K IMpaKTU4€C-
CKHM 3aHATUAM
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Howmep Henenu cemecTtpa

2/2

3/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI: Tema 1.3. dakTopsl, BIUAIOIINE HA Kade- 2 Tpamunmonnas | 2 | CuTyanmoHHas 3ajgada 11 | Ipopabotka yueOHO-
CTBO paboTHI cepBHCHOI opranu3zanuu. Ka- ro Marepuana. [lox-
4YeCcTBO NepcoHala, 000pyIOBaHusl, MaTe- TOTOBKa K MPaKTHYe-
pHAJIOB, CPENICTB M3MEPEHUH, HHPPACTPYK- CKHUM 3aHATHAM
TypsL [epeo kadecTtBa. KauecTBo mpoayk-
LIMM ¥ Ka4ecTBO oOcimyxuBanust. [lers ka-
4eCcTBa.
I1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MalMOHHAsl CHCTEMa MapKUPOBKH
JI: Tema 1.4. HanmoHansHble CHCTEMBI 2 Jlexuus- 2 | BoimonHenuwe 3amaHuii B pa- 11 | IIpopabotka yueGHO-
crangaptu3amu 3akoH PO «O TexHmue- obcyxaenne O6ouelr  Terpamm.  3ammra ro marepuaina. Iloz-

CKOM peryiupoBaHnny. Kareropuu u oc-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco-
OCHHOCTH IPIUMEHEHHSI HAIIHOHABHBIX
CTaHIApTOB B cepe Typu3Ma U TOCTEIpH-
nmcTBa Poccun.

I1P: 3ansTue 4 «I3y4eHne TEXHUYECKOTO
3aKOHOJATeIbCTBA

MPaKTHYECKHUX paboT 3-4:

KoHTpoJibHasi TO4YKa 2 -
BbIIIOJIHCHHU € " 3aluTa
NPaKTHYECKOM DaﬁOTbl

TOTOBKA K IMpaKTHU4€C-
CKHM 3aHATUAM
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®EJIEPAJIBHOE FOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/TbHOE CMK PTYTVC

_ YUPEXJIEHME BBICIIETO OBPA3OBAHII
«POCCUNCKNUNTOCYOAPCTBEHHbBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 8 us 62

Howmep Henenu cemecTtpa

412

5/2

5/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI: Tema 1.5. CepTrdHKaTHI COOTBETCTBUS, 2 Tpamummonnass | 2 | CuryanmoHHas 3a/1ada 11 | IIpopabotka yueOHO-
3HaKM cOOTBeTCTBUsL. [loaTBEepKICHUE CO- ro marepuana. [Tox-
oTBeTCTBHsL. POPMBI 00513aTEIIFHOTO MTOI- TOTOBKa K MPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHITHAM
cepTuuKanus Kak (opmMa HOATBEP KICHUS
COOTBETCTBHS Cepbl CepBUCa U TypH3Ma.
Jexnapauuu u cepTuduKaThl.
I1P: 3ansaTue 5. «AHaIU3 peanbHOTO CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.0cHOBHBIE NTOJIOKEHUS CEPTHU- 4 [Ipobnemuas 2 | CuryaunoHHas 3a1aya. 6 ITpopabotka yuedHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. [lox-
crBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO TOTOBKA K MpPaKTHYe-
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- CKUM 3aHITHSAM
oOmrero MmeHemxkMenTa kadecta (TQM).
2 | BemmomHenue 3ajgaHuil B pa- 6 IIpopaboTka y4eOHO-

OCHOBHBIE IPUHIIMITEI YIIPABJICHHUS KauecT-
BOM. MoJienTb CHCTEMBI MEHE/PKMEHTa Ka-
YecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-

Ooueli TeTpajy.

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTuc
TyPMSMA M CEPBMCA» Auem 9 uz 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CTH TOBapa Mo MITPUX KOy MEXKIYHAPOIHO-
ro eBpocrangapra EAN»

I1P: 3anstue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY»

6/2 JI: Tema 1.7. MexayHapoaHas 1 MEXIOCY- 2 Tpagunuonnas | 3 | CuTyanpoHHas 3a1a4a. 8 IIpopaboTtka y4ueOHO-
JAPCTBEHHAS CTaHAAapTH3aIus Mexrocy- BrmmonHeHme u 3ammTa mpak- ro marepuaia. [log-
napctBeHHble cranaaptel crpan CHI™ B Poc- TH4ecKux pabor 5-7 TOTOBKa K TECTUPO-
cun. MexxayHapoiHble CTaHAAPTHI CEPUU KontpoabHasg touka Ne3 — BaHUIO
ISO 9000, XACCII u ncronb30BaHKUE HX B BBINOJHEHHE M 3alIUTa
TOCTHUHUYHOM CEPBHCE. NPAKTHYECKOi padoThI
ITP: 3ansTue 8. «M3ydeHne MexayHapOI-

HBIX CTaHIapToB kauecTBa yciayr MCO ce-

puu 9000y,

3ansaTtue 9. TecTupoBaHue IO IEPBOMY pa3- 1 | TectupoBanue

neny 1 KounrpoabHas Touka Ne4

Koncynpramms 2 | OrBersl
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

e TYPU3MA V1 CEPBVICA» Nuem 10 us 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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IIpomexyTouHast aTTecTalus — 3a4eT 2 yaca Ha BO-
MPOCHI
1/3 JI: Tema 2.1. HopmartuBHast 6a3a cTaHaapTH- 4 Tpagunuonnass | 2 | Pabora ¢ TOCT 30390-2013 11 | CocraBicHHE TEPMHU-
3anuu. OOLIEepOCCHICKUE KIacCH(DUKATOPBI. HOJIOTUYECKOTO CJI0-
2. CHCTEMBI @yHKIIMY HAMOHAJIBHOIO OpraHa IO CTaH- Baps
naptusaiuu Poccun (Poccranmapra).
yIIpaBJICHUS Ka-
IIP: 3ansatne 10. «Ycimyru oOmECTBEHHOTO
4E€CTBOM
MUTAHHD)
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYPOU 6 [Ipob6nemuas 2 | Pabora c I'OCT 30389-2013 11 | IIpopaboTka y4eOHO-
U COJEP)KAHUEM CTAHIAPTOB PA3HBIX BUJIOB ro matepuana. [lon-
B 00J1aCTH yCIIyT OOIIECTBEHHOTO TTUTAHUS TOTOBKA K MPAKTHYe-
[P: 3ansTue 11. [peanpustus oOIIECTBEH- CKHUM 3aHSITUIM
Horo mnurtanus. Knaccupukanms u obruiue
TpeboBaHus
3-4/3 JI: Tema 2.3. Tlpoaykius OOILIECTBEHHOTO 8 Tpamuumonnas | 2 | Padora ¢ I'OCT P 30390- 11 | IIpopaboTka y4eGHO-
MUTaHMs, peanusyemas HaceneHuto. OOriue 2013; T'OCT P 53996-2010. ro marepuaia. [lox-
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Prytuc

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 62

Howmep Henenu cemecTtpa

5/3

6-7/3

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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TEXHUYECKUE YCIIOBUSL. KonrpoapHass _touka 1 - TOTOBKa K MPaKTHYe-
IIP: 3amsarue 12. Yenyrm oOImEecTBEHHOTO BBINOJIHEHHE W  3aluTa CKHUM 3aHSATUIM
nutanusa. O6mue TpeOoBaHUS K METOAaM U NPAaKTHYECKUX PadoT
(opmMaM 0OCITy>KMBaHUSI Ha TNPEIIPHATHIX
0O0IIECTBEHHOTO TIHTaHUSI.
JI: Tema.2.4. YpaBieHue peApUIATHEM 8 2 | Pabora c 'OCT 30389-2013 11 | Ipopabotka yueOHO-
0O0IIIECTBEHHOTO TINTAHUS HA OCHOBE MapKe- ro marepuana. [Tox-
tuHra. OLCHKa Ka4ecTBa CH- Jlexkuus- TOTOBKa K MPaKTHYe-
CTEMBI O0CITYKUBaHUSL. o0cyxaeHne CKUM 3aHITHAM
I1P: 3ansaTue 13. Yenyru o0OmmecTBeHHOTO
nuTaHus. TpeboBaHuUs K IEPCOHAITY.
JI: Tema 2.5. CymHOCTb U OpraHU3aIOH- 8 Jlexuwusi- 2 | Pabora ¢ T'OCT P 54609- 22 | Ilpopabotka yueOHO-
HBIE BOTIPOCHI ITPOBEJICHUS CEPTUPUKANH o0cyxeHne 2011 ro marepuana. Ilog-
ycIyr B chepe OOLIECTBEHHOTO TINTAHUSL. Pemenne curyanMoHHBIX 3a- TOTOBKa K MPaKTHYe-
[1P: 3ansarue 14. Yciryru o01mecTBeHHOTO Jad. CKHM 3aHATHAM IOJ-
nutanus. Homenkiarypa rnokasareneii ka- KonrpoabHas Touka 2 — TOTOBKa MPE3EHTALNN
YyecTBa NPOJIYKIUH OOIIECTBEHHOTO MUTa- BBINOJIHEHHE M 3aIIuTa MpoeKTa
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTuc
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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HUA NPaKTHYecKUX padoT
8/3 [1P: 3anstue 15. TectupoBaHue Mo pasaeny 1 | TectupoBaHue 11 | IIpopaboTka yuebHO-
«CucreMBl yIIpaBIeHHUS Kad4eCTBOM). KonTpoabHas Touka Ne3 ro marepuana. I[lox-
TOTOBKA K MPaKTH4e-
CKUM 3aHATHAM II0I-
TOTOBKA MPE3CHTAIHH
MPOCKTa
9/3 I1P: 3ansitue 16-18. «Pa3padotka [Tonutuku 7| TpynmoBoii npoexT 11 | Tlpopabotka yueOHO-
B 00J1aCTH KauecTBa JJIsl MPEINPHUITHIA 00- KoHTpoabHas _Touka Neq- ro marepuaia. Iloa-
[IECTBEHHOTO NMUTAHU» npe3eHTalus FOTOBKA K IIPaKTH4e-
CKHUM 3aHATHUSM MOJ-
TOTOBKA MPE3CHTAINH
MPOCKTa
Koncynpramms 2 | Orsetsl
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTuc
TYPU3MA V1 CEPBVICA» Ao 13 ws 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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[IpomexyTouHast aTTecTalus — SK3aMeH 2 Ha BO-
yaca MPOCHI
UTOTO 50 36 8 158
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

Aucm 14 usz 62

st 3a04uHO0i (popMBbI O0yUEeHUS:

HaumeHnoBanue TeM JeKLUMM, TpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
munapos, CPO KonrakrHas paboTa 00y4aroIuxcs ¢ NpernogabBaTesieM
o) =
8 D S =
= 5 < =
Q = oy 1 <
O ] =
5 =) 3 5| E o | B
5] = = ™ o)
Q = = & P
= = &~ g Q @)
E Hawnmenoanue = iz w | 8 g Z =
= o < = o (e}
(D] = o =) = :( 4 @]
X paszaena 5 o &l = = = <
T T = T = =z = =
an = < an) < jon) m jes
a, o S o 0 ) - ) ) )
2 = N2 5 H o = = S =
= = L =2 S Q< S L s ()
o X oM 2 g % n = = 2 = )
T L O Q Q Q w < o = o
= [S"Ne) Q [T = o =~ o
= < = = =) E < XA = & =
S5 =8 = < o 5 < < <
E 5| 2 E 2| 29 5 > - =
2| &3 I~ (SIS o o o o
= X Q = o o g ) <) &, S
» S| B F | e S N7 o @) S
1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 1 BBoguas 1 | CemuHap c menpio yriryoJeH- 17 O3HaKOMIIEHUE C
TU3AIUS U CepTH(HUKANNS KaK COCTaBHAS HOW TPOpabOTKH TEPMHUHOB JUTEPaTypOr 1O
1. Crangaprusa- 4acTh CHCTEMBI 3HAHUU O TYpH3ME U TOCTe- mo Kypcy «CTtaHgapTa3anus u JIHUCIUININHE Ha ca-
1Hst 1 cepTrduKa- npunMcTBe. CyITHOCTh KayecTBa. yIpaBJIeHUE KAYECTBOM Te DBC
IS KaK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHosorus cTanaap- znanium.com. Co-
MEHTBI 06GCHC‘IC- TU3alun, U3YUYCHHUEC MOHATUA KKaYCCTBO). KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
JIOTHYECKOTO CIIOBAPS
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Prytuc

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

®EJIEPAJIBHOE FOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/TbHOE CMK PTYTVC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 15 u3 62

Howmep Henenu cemecTtpa

1/2

2/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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HUS KayecTBa yc- JI: Tema 1.2. Ilenu u npyHIUIBI CTAHAAPTH- 1 Jlexuus- BbIIIQJIHEHHE M 3aIUMUTAa 17 | IlpopaboTka yueOHO-
Iyr 3armu. OyHKIMHK crangapTH3anud. [1ons- oOcyxnenue NPAKTHYECKOIl PadOThI ro marepuana. [Tog-
THUHHBIN anmapar crangapTuianun. Kinacen- TOTOBKa K MPaKTHYe-
(uKanms cTaHIapTOB. CKUM 3aHITHAM
JI: Tema 1.3. dakTopHl, BIUSAIOMNE HA Kade- 17 | IIpopabotka yueOHO-

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
4eCTBO TEePCOHANIA, 000PYL0BaHUsI, MaTe-

pHaIOB, CPE/ICTB N3MEpPEeHN, HHOPACTPYK-
Typsl. JlepeBo kauecTtBa. KauecTBo npoayk-

ro matepuaina. [lox-
TOTOBKA K IMpaKTU4€C-
CKHUM 3aHSTHIM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 16 uz 62

Howmep Henenu cemecTtpa

3/2

4/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM
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Y 1 Ka4eCTBO oOCITykuBaHuA. [1eTis ka-
YecTBa.
I1P: 3ansTtue 3 «[ocynapcrBeHHast ”HPOP-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)
JI: Tema 1.4. HartmoHansHbIE CHCTEMBI 17 | IIpopabotka yueOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBanuny. Kareropuu u oc- TOTOBKA K MPaKTH4e-
HOBHBIE BUIBI cTaHAapTOB B Poccun. Oco- CKUM 3aHITHAM
OCHHOCTHU IPUMEHEHHSI HAITOHABHBIX KontpoabHnasi Touka
CTaHIApTOB B cepe Typu3Ma U TOCTeIpH- 2 — BBINIOJIHEHUE T
nMmcTBa Poccun. 3alIUTa NPaKTHYe-
[1P: 3ansTue 4 «/3y4eHne TEXHIIECKOTO CKOii paGoThI
3aKOHOIaTEIILCTBA»
JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 17 | IIpopabotka yueOHO-

3HaKu cooTBeTcTBUs. [loaTBEpKACHME CO-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MTOI-
TBEP>KACHUS COOTBETCTBHA. J|0OpOBOIIEHAS

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Prytuc
TyPMSMA M CEPBMCA» Auem 17 us 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKHX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHSA Cephl CepBUCA U TypHU3Ma.
Jexnapannu u cepTuduKaThl.

IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(hmKaTa cCOOTBETCTBHS)

5/2 JI: Tema 1.6.OCHOBHBIE ITOJIOKEHUS CEPTH- 17 | IIpopabotka yueOHO-
(hmKanmy B CHCTEMHOM MEHEDKMEHTE Katde- ro marepuana. [Tox-
ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABJICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [[prHIMIIBI 1 0OCOOEHHOCTH BCE- CKUM 3aHITHAM
o0Omrero MeHepkMeHTa kadecta (TQM).

5/2 OCHOBHBIE IPUHIIMITHI YIIPABJICHHUS KayecT- 17 | Ilpopaborka yuebHO-
BOM. MojieJIb CUCTEMBI MEHE/DKMEHTA Ka- ro marepuana. Ilox-
YecTBa. TOTOBKA K MPaKTHYe-
I1P: 3austre 6. «OnpeaeneHue moIMHHO- CKUM 3aHATHAM
CTH TOBapa I0 MITPUX KOTY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY

© PI'YTUC




Prytuc

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 18 uz 62

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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6/2 JI: Tema 1.7. MexxmyHapoaHast H MEXIOCY- 17 | Ipopabotka yueOHO-
JapCTBEHHAs cTaHIapTH3anus Mexrocy- ro marepuana. [Tox-
napctBeHHble cranfaptel crpad CHI™ B Poc- TOTOBKa K TECTUPO-
cun. MexxayHapoiHble CTaHAAPTHI CEPUU BaHMIO
ISO 9000, XACCII u ucnons3oBaHue UX B KourpoabHas To4-
TOCTUHUYHOM CEpBHCE. Ka 3 — BBINOJHEHHE
[1P: 3ansTue 8. «3ydyeHue MexIyHApOI- M 3a11MTa NPaAKTH-
HBIX cTaHAapToB kauecTsa yciayr MCO ce- YyecKoil paGoThI.
puu 9000».
3ansatue 9. TecTupoBaHue IO IEPBOMY pa3- 1 | TectupoBanue
neny 1 KonTpouabHasi Touka Ned
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTeCTalMy - 3a4eT 2 TIPOCHI
1/3 JI: Tema 2.1. HopmaruBHas 6a3a craHnapTH- 2 TpaguuuoHnHas 15 | CocraBnenue repmu-
3aruu. Obuiepoccuiickue K1acCu(pUKaTophl. HOJIOTUYECKOTO CJI0-
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Prytuc

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 19 uz 62

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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OYHKIIUN HAIIMOHAJIBFHOTO OpraHa IO CTaH- Baps
2. CucTeMbl nmaprusanmu Poccun (Poccranmapra).
YIIPABIICHHS Ka- IIP: 3ansatne 10. «Ycmyru oOMECTBEHHOTO
4eCTBOM MTUTAHUS
2/3 JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOM 15 | IIpopabotka yueGHO-
U COJCpKaHUEM CTaHIAPTOB Pa3HBIX BHUIOB ro marepuana. [loa-
B 00JIACTH YCITYT OOMIECTBEHHOTO ITUTAHHS TOTOBKA K MPaKTH4e-
[P: 3ansTue 11. [Ipeanpustus oOIIECTBEH- CKHUM 3aHSITUIM
Horo mwmraHuWs. Kiaccudukamms u oOmme
TpeOoBaHUsS
3-4/3 JI: Tema 2.3. Ipoaykuust 0OOIIECTBEHHOTO 1 | Pabora ¢ T'OCT P 51185- 16 | IIpopabotka yueOHO-

NUTaHMs, peanusyemasi HacesneHuto. OOmue
TE€XHUYECKHE YCIOBUSL.

IIP: 3ansrune 12. Yeayrn oOmecTBEHHOTO
nutanus. O6mue TpeboBaHUS K METoJaM U
(dopmaMm 0OCITYy>KMBaHUSI Ha NPEANPHATHAX
0O0IIeCTBEHHOTO MTUTAHNUS.

2008.

BrinonHeHue 1 3amuTa_npak-
THueckux pador 10-12
KonrponbHasi Touka 1 —
BBINOJHEHHEe ¥ 3aIuTa
NPaKTHYeCKOii padoThl

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUSAM

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PryTuc
TyPMSMA M CEPBMCA» Auem 20 us 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKHX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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5/3 JI: Tema.2.4. YupaBneHue npeanpusITHeM 15 | IIpopaboTka yuebHO-
00IIIECTBEHHOT'O MTUTAHKS Ha OCHOBE MapKe- ro marepuana. [loa-
TuHra. OleHKa KauyecTBa Cu- TOTOBKa K MPaKTHYe-
CTEeMBbI 00CTyKUBaHUS. CKUM 3aHSITHSIM
IIP: 3ansTue 13. Ycnyru o0mecTBeHHOTO
nmuTaHus. TpeOoBaHUS K IIepCcoHAIy.

6-7/3 JI: Tema 2.5. CyIiHOCTh ¥ OpraHU3aIHOH- 25 | IIpopabotka yueOHO-

HBI€ BOIIPOCHI IIPOBEICHUS CEPTUDHKAIINU ro marepuana. I[lox-
ycIIyT B chepe 00IIeCTBEHHOTO TTUTaHUSI. TOTOBKA K MpaKTHIe-
[1P: 3ansarue 14. Yciryru o0mecTBeHHOTO CKHM 3aHATHAM IOJ-
nutanus. Homenkiarypa rnokasareneii ka- TOTOBKA IpE3eHTa-
YyecTBa MPOIYKIUH 00IIECTBEHHOTO MHUTa- AU,
HUs KonTponbHast Tou-
I1P: 3ansartus 15-17. «Pazpadotka [Tonutrku Ka 2 — BBINOJIHEHHE
B 00J1acTH KauecTBa /st IpeANpUsITHH 00- W 3a1[ATA MPAKTH-
[IECTBEHHOTO MUTAHMSD) Yyeckoii padoTsl

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTuc
TyPMSMA M CEPBMCA» Aucem 21 us 62
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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8/3 25 | IIpopabotka yueOHO-
ro marepuana. [loa-
TOTOBKa K MPaKTHYe-
CKHUM 3aHATHUSIM MOJ-
TOTOBKa IMPE3eHTAIN
I1P: 3anarue 18. TectupoBanue 1o pasaeny MPOEKTa
«CHCTeMBl YIPaBJICHHSI KAUeCTBOM. Konrpoabsnas Tou-
Ka 3 - npe3eHTanMsA
TectupoBanue
KonTtpoabHas Touka Ned
9/3 1 14 | TIpopabotka yue6HO-
ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4€C-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
e TYPVISMA " CEPBUCA» Aucem 22 us 62

HaumeHnoBanue TeM JeKIuii, mpakTHye- Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM
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CKUM 3aHATHUAM 101~
TOTOBKA MPE3CHTAIHH
MPOCKTa
Koncynpranus 2 OTBeTHI
Ha BO-
[TpoMexxyToyHast aTTecTanus - SK3aMeH 2 TIPOCHI
4 4 8 236
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 23 uz 62

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl IS CAMOCTOSATEILHONH padoThl 00y4arouuX-
csl 10 IUCHUIIHHE

JlJiss caMOCTOSATENHHOU pabOThI IO TUCITUILIMHE 00YYAIOIINEcs UCIIONIB3YIOT CIeAyIomee yueo-

HO-MCTOAUYECCKOC obecrieyeHue:.

Ne Tema TPY/10eMKOCTh Yue6Ho-MeTOIMYECKOE OOeceueHHe
n/n B aKa/J.4.
Ou. | 3aou.
(2 cemecTtp)
1 1.BBenenne. Cucrema crangapruzanms 1 | 11 17
cepTu(dUKalMs KaK COCTaBHAs 4acTh
CUCTEMBI 3HAHUI O TypU3ME U TOCTe- OcHoBHast Jurepartypa
npunrmctBe. CyITHOCTh KauecTBa.
2 2. llenn v PWHITAIIEI CTAHIAP TH3AIIH. 11 17 1. praBHeHI/Ie Ka4€CTBOM : yqe6Hoe
DyHKIMM cTaHAApTU3AIUH. I1oHATHI- nocobue / B.E. Marep. — Mocksa :
HBIH anmapar cranaapTusanuu. Kinaccu- NH®PA-M, 2020. — 176 ¢c. —
(hUKaIMs CTaHAAPTOB. Pexum gocryma
3 | 3. PaxTOpbl, BIMAIONIE HA KAYCCTBO o1 https://znanium.com/catalog/product/1
paboTHI cepBUCHOM opranu3aunuy. Kaue- 047549
CTBO MEpCOHala, 000PYI0BaHUsI, MaTe- e
pHAaIIOB, CPEACTB U3MEPEHUIL, HHPpa-
cTpyKTypHL. JlepeBo kauecTsa. KauecTo 2. YpaBlieHHE Ka4eCTBOM : y4eOHOe
MMPOAYKIIUU U KaYE€CTBO 06CHy)KHBaHI/Iﬂ. HOCO6I/Ie / A. K. EpHIOB. - MOCKBa :
Heri Kkadectsa. YuuBepcuterckas kuura ; Jloroc,
4 4. HauimoHansHbI€ CUCTEMBI CTAaHAAPTHU- 11 17 2020. - 284 H
3auuu 3akoH P® «O TexHMYECKOM pery- T c. - (Hosas
JIHpOBaHUK». KaTEropuu 1 OCHOBHEIE YHHUBEPCUTCTCKAA
BU/IbI CTaHJapTOB B Poccuu. OcobenHo- oubnuoteka). Pexxum gocryna:
CTH PUMEHEHUS HAIMOHATbHBIX CTaH- https://znanium.com/catalog/product/1
JIapTOB 11: cdepe Typu3Ma U rocTenpH- 214459
umcTBa Poccun. P
5 5. CepTuduKaThl COOTBETCTBHS, 3HAKU 11 17 3. Vrpapnenue KauecTBoM : ydaebHoe
cooTBeTcTBYs. I10ATBEpsKIeHHE COOT- niocodue / C. I1. KonorueB. — Mock-
BeTcTBHA. DOPMBI 00A3aTEILHOTO MO/I- Ba : UHO®PA-M, 2020. — 252 c. —
TBEpPXKJACHUS COOTBETCTBUS. J0OpOBOIIb- (Bmcmee 06paSOBaHI/Ie: BaKaﬂaBpH_
Has cepTuuKanms kak Gopma noj- ar). _ Peskim 0CTyIa:
TBEPXKJICHUS COOTBETCTBUS c(epsl cep- https://znanium.com/catalog/produ
BUCa U Typu3Ma. J/leknapanuy u cepTu- : :
(uKaTHI. €t/1043109
6 6.0OcHOBHBIE MTONIOXKeHNs cepTuduKannn | 12 34
B CHCTEMHOM MEHE/DKMEHTE KayecTBa
CucTeMHBIN TTIOIX0/1 K YIPaBJICHHIO Ka- JIONOMHATEILHAS NTEPATypPa
yecTBa. [IpUHIMITBI 1 0COOCHHOCTH BCe-
OGIIIGFO MCHCI)KMCHTaA KadycCTBa 1 praBHeHHe KadyeCcTBOM Ha
(TQM). OcHOBHBIE TPUHIUIIBI YIIPaBIIe- NPEANPUATHAX MHILEBOH, mepepaba-
HUS KauecTBOM. MoJieinb CUCTEMBI Me- o
HEUKMEHTa KAdecTBA. ThIBAIOICHU IMPOMBINUIICHHOCTH, TOP-
7 7. Me1yHapo/iHas i MEKIOCy1apcT- 3 17 FOBIM M OOIIECTBEHHOIO MUTAHUS.
BEHHAs CTaHAapTH3anus Mexrocynap- yaeOHHK / o obm1. pea. mpod. B.M.
ctBeHHbIe ctanaapTel crpand CHI B Poc- ITo3usakoBckoro. — 3-e M31., UCIIp. U
cun. MexayHapo/iHble CTaHIapThl CepUH gon. — M.: UH®PA-M, 2018.
ISO 9000, XACCII 1 ncnonap30BaHUE UX [InexTpornsii pecype; Pesxim moc
B TOCTUHUYHOM CEpBHCE. JICKTp pecype; A
Tyna
http://znanium.com/catalog/product
/925846
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https://znanium.com/catalog/product/1047549
https://znanium.com/catalog/product/1047549
https://znanium.com/catalog/product/1214459
https://znanium.com/catalog/product/1214459
https://znanium.com/catalog/product/1043109
https://znanium.com/catalog/product/1043109
http://znanium.com/catalog/product/925846
http://znanium.com/catalog/product/925846

orsoy 8o

PryTuc

®EJIEPAJTBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTVC
VUYPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 24 uz 62

2. OCHOBBI METPOJIOTHH,
CepTHU(UKAIIMY U CTAaHIaPTU3ALINH :
yuae0. mocodue / JI.J1. 'pubanoB. —
Mocksa : UHOPA-M, 2019. — 127 c.
— (Briciiee oOpa3oBanme:
bakanaspuar). Pexxum nocrymna:
https://znanium.com/catalog/product

/995625

(3 cemecTp)

1. HopmaruBHas Ga3a cranmapruzauuu. | 11 15
Oowepoccuiickue KJaccu(pUKaTOPBL.
DOyHKIMKA HAMHOHANBRHOTO OpraHa Io
crannaprusauuu Poccun (Poccrannapra).

2. O3HaKOMIIEHHE CO CTPYKTypod m co- | 11 15
JepKaHUEM CTaHIApTOB Pa3HBIX BHUIOB B
o0JlacTH TypH3Ma U FOCTEIIPHUMCTBA.

10

3. Krnaccudpukanms roctuHHAI U apyrux | 11 16
cpenctB pasmenieHus. CyIIHOCTb U opra-
HHU3allMOHHBIE  BONPOCHI  NPOBEACHHS
JI0OpOBONBHON CepTH(GUKALUH YCIyr B
chepe Typu3Ma M rOCTENPUMMCTBA: Kalll-
pyT, XauAnab, OKOJOTH3alusg; Ou3Hec-
OTelb U Mp.

11

4. YupasieHue npeanpusaTueM Ha ocHoBe | 11 15
MapkeTuHra. O1ieHKa Ka4yecTBa CUCTEMBI
00CTy)KHBaHUSI.

12

5. OueHka pe3yabTaTUBHOCTH AedaTenbHO- | 44 39
CTH OpraHu3aluy B 00J1aCTH KauecTa ¢
HCIOJIb30BAHMEM KPUTEPUEB MPEMHIA 10
Ka4eCTBY.

OcHoBHas JiuTepaTypa

1. Yopasienue ka4yecTBOM : y4eOHOE
nocobue / B.E. Marep. — Mocksa :
HUH®PA-M, 2020. — 176 ¢c. —
Pexum noctymna
https://znanium.com/catalog/product/1
047549

2. YrpaBrieHue KauecTBOM : ydeOHoe
nocobue / A. K. Epmios. - Mockaa :
YHuBepcurerckas kaura ; Jloroc,
2020. - 284 c. - (HoBas
YHUBEPCUTETCKAS

oubnuoteka). Pexxum gocryna:
https://znanium.com/catalog/product/1
214459

3. YmpaBieHHe Ka4uecTBOM : ydeOHOE
nocobue / C. Il. KonomreB. — Mock-
Ba : UH®PA-M, 2020. — 252 ¢. —
(Beictiee oOpazoBanme: bakamaBpu-
ar). - Pexum JIOCTYyTIA:
https://znanium.com/catalog/produ
ct/1043109

JdomoHuTEIBbHAS JIUTEPATYPaA

3. VhpaBineHue KadyecTBOM Ha
MPEANPUATHAX THUIIEBOH, Iepepada-
THIBAIOIICH IPOMBIIIJICHHOCTH, TOP-
TOBIM M OOIIECTBEHHOI'O ITUTAHUS.
yaeOHHK / o obm1. pea. mpod. B.M.
[To3asikoBCKOTO. — 3-€ W3., UCHp. U
gon. — M.: HNHOPA-M, 2018.
[OnexkTpoHHblid pecypc; Pexum poc-
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Tyna
http://znanium.com/catalog/product
/925846

4. OCHOBBI METPOJIOTHH,

cepTu(dUKAIMK U CTAaHAAPTH3AINH :
yue0. mocobue / JI.JI. ['pubanoB. —
Mockga : UTHOPA-M, 2019. — 127 c.
— (BsIcmiee obpazoBanue:
bakanaspuar). Pexxum nocryma:
https://znanium.com/catalog/product

/995625

7. ®OH/1 OLIEHOYHBIX CPECTB /JIsl IPOBeAeHUs TeKYlleil U MPOMeKYTOUHOI aTTecTanuu 00y-
YAIOIUXCA 10 JUCIUIIINHE

7.1. Ilepeyenb KOMNETEHIUH ¢ YKa3aHUEM 3TanoB ux GopMupoBaHusl B Npolecce 0CBOEHUs 00-
pa3oBaTebHOI MPOrpaMMbl

Ne Wupexc | ConepixaHue KOMIIe- Paznmen nmuc- B pesynbpraTe m3ydeHus pasjena TUCIHUIUIHHBL, 00ec-
mo | KOMITe- | TCHIUU IUTUTHHEL, MeYUBAOIEro POPMUPOBAHHE KOMIETECHIIUH (HHIMKA-
TEH- (vamuKaTopa UX AOCTU- | 00ECHEeYMBAO- | TOpa UX JOCTIIKCHUS) 00YUAIONINICS JOIKEH:
IUH, JKEHUSI) A STaITbI 3HATh yMETh BJIAJIETh
WH/IU- hopmupoBa-
KaTopa HHE KOMIIe-
HX J0C- TeHIUH (MH-
THXKE- JIMKaTopa ux
HHUS JIOCTHKEHUST)
1 OIIK-3 | Cnocoben obecrieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs YCIyT B U30paHHO# chepe
npodeccnoHaNbHOM EATENHHOCTH B YACTH:
OIIK- OLICHUBAET KaU€CTBO 1 Cranmaptu- |[HOPMaTHBHO- IIPOBOAUTH - Ha I[PAKTUKE
3.1 OKa3zaHus yciIyr B cepe | 3aius ¥ cep-  [IPaBOBYIO U aHalM3 CoOT- METOJlaMU
roCTENpHUUMCTBa U 00- TUQUKALHS TEXHOJIOTHYE- BETCTBHS Ka- OLIEHKH  COOT-
IECTBEHHOTO MUTaHMS KaK HHCTPY-  (CKYIO JIOKYMEH- 4YecTBa YCIyr BETCTBHUS  TEX-
C YY4ETOM MHEHHUSI 0- MEHTBI 00ec-  [Taluio, peria- TOCTHUHUYHOTO HOJIOTUUECKHX
Tpeburenel 1 3auHTe- MeYeHUs Ka-  MEHTHPYIOILYIO TIPEATIPUATHS MIPOLIECCOB
PECOBAaHHBIX CTOPOH YeCTBa yCIYr  [1esATEIbHOCTD U TpeAnpu- CTaHJapTaM
MPeIIPUITHA SITASL TTHTaHHS KadyecTBa
2. CucreMbl  ccdepbl rocTeNpu- | HOPMATHB-
yIOpaBJICHUS  [MMCTBa H o0IIe- HBIM  Tpebo-
KaueCTBOM CTBCHHOTO [TUTAa- | BaHHSM;
HUS - IPOBOJAUTH

aHaInu3 OT3bI-
BOB TOTpeOH-
Teneu
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OIlIK- obecrieunBaet Tpedye- 1 Cranmapt- |[METOIBI OLICHKH MIPUMEHSTH 3Ha- | HaBBIKAMU IIPH-
3.2 MOE OTEYECTBEHHBIMH M | 3aIUsl M CEP-  (COOTBETCTBHS HUSI B 00J1aCTH MEHEHHs HOpMa-

MEKTyHAPOIHBIMH TUQUKAIHS CTaH/japTaM Kade- | CTaHIapTH3a- TUBHO-IIPABOBOI
CTaH/apTaMH, Ka4eCTBO | Kak MHCTPY-  (CTBa LIMM TOCTUHUI] U | U TEXHOJIOTHYe-
MPOLIECCOB OKa3aHUs MEHTBI 00ec- TIPEATPUATHI CKOM JIOKYMEH-
ycayr B cepe rocre- MeYeHUs Ka- MIUTaHMs, HOP- TalMu TIPH OCY-
NPUUMCTBA U 001IeCT- 4ecTBa yCIIyT MaTHBHO- IIECTBIICHUH
BeHHoro rranus (MCO MIPaBOBYIO U (yHKIIMOHATIB-
9000, XACCII, I'OCT, 2. CucreMsl TEXHOJIOTHYEe- HBIX 00513aHHO-
MHTETPUPOBAHHBIC CUC- | yNIPaBICHUS CKYIO IOKYMEH- | CTell mpenmnpu-
TEMBI) KadeCTBOM taro (MCO aTuit chepsl

9000, XACCII, | rocrempuuMcTBa

T'OCT, unrer- H 00IIECTBEHHO-

PUPOBAHHBIC T'0 MUTAaHUA

CHCTEMBI), per-

JaMEHTUPYIO-

HIYIO AESATEIb-

HOCTb cepbl

TOCTEHPUHIMCT-

Ba M o0mmIecT-

BEHHOTO IHTa-

HUS

7.2. Onucanue nokas3areJieil U KpUTeprueB OLCHUBAHUS KOMIIETCHIIMII HA Pa3HBIX 3TaNaX HX
(¢hopMupoBaHU, O CAHME IIKAJ OLlEHUBAHUSA

9Tan ocBOEHHS
KOMIIETEHIHH

IToka3aTeanb oleHUBA-
HUA

Pe3yabTaT 00yuenus no

e — Kputepuii ouennBanus

3HaTh HOPMaTHBHO-
NPaBOBYI0O M TEXHOJIOTHYE-
CKyI0 JIOKYMEHTAIUIO, per-
JAMEHTUPYIOLIYI0 [JEsTellb-
HOCTh TIpennpuatuii cheps
TOCTETIPUUMCTBA M 00IIecT-
BEHHOT'O TIUTAHUS.

YMeHue npoBOAUTH aHA-
JIM3 COOTBETCTBUS KadecT-
Ba YCIYyr TOCTHHHYHOTO
NPEANPUSATHS U TPeNIpH-
ATHSL TUTAHUS HOPMATHB-
HBIM TPeOOBaHUM;

- TPOBOAMTH aHAIU3 OT-
3BIBOB ITOTPEOUTETEH.

CryneHT JeMOHCTpHpYeT 3Ha-
HUE HOPMATUBHO-IIPABOBOH M
TEXHOJIOTUYECKON  JIOKyMEHTa-
LMY, PErJIAMEHTUPYIOIEN nes-
TENLHOCTh MPEINPUATHI cepbl
TOCTENPUUMCTBA U OOIIECTBEH-
HOT'O IUTaHUs

CryneHt JIEMOHCTPHUPYET
yYMEHUE MPOBOJUTH AHAIIH3
COOTBETCTBUSI KaUeCTBA YCIIyT
TOCTHHUYHOTO MPEANpUSITHI U
NpeaNpusTHs MUTaHUA HOpP-
MaTHBHBIM TPEOOBAHUSIM;

- TPOBOAWTH AHAJH3 OT3HIBOB

3akperieHue cro-
COOHOCTH OLICHUTH
Ka4eCTBO OKa3aHHs
ycayr B cepe rocre-
MPUUMCTBA U 00IIe-
CTBEHHOTO ITUTAHUSA C
YYETOM MHEHHUSI [10-
TpeOuTesei u 3auH-
TEPECOBAHHBIX CTO-

BrimonHenue u 3amura
MIPaKTHYECKHUX PadoT,
TECTUPOBAHUE, IPE3EHTa-
st

Brnagenue Ha mpakTHKe Me- moTpeOuTeNeH. poH
TOJaMH OILEHKH COOTBETCT- CryaeHT mpoaeMOHCTPHUPOBAI
BUS TEXHOJOTHYECKHUX MPO- BIIJICHWE HA MPaKTUKE METO/a-
I[ECCOB CTaHIApTaM KaudecT- MH OIICHKH COOTBETCTBHUS TE€X-
Ba HOJIOTHYECKUX MIPOIIECCOB
CTaHJapTaM KayecTBa
3HaTb METONbl OLEHKU CO- CTyeHT JEeMOHCTPUpPYET 3Ha- | 3aKpelUieHHe  CIO-

OTBETCTBHS cTaHAapTam HHE METOJIOB OIIEHKH COOTBET- | COOHOCTH oOecreuu-
Ka4yecTBa. BrIimnonHeHue U 3amuTa CTBUS CTaHJIapTaM KauecTBa. BaTh TpeOyemoe ore-
YMeTh MPUMEHSTh 3HAHUS B | MPAKTUYCCKUX PadoOT, CTyeHT JEeMOHCTPHUpPYET YyMe- | YECTBEHHBIMH M Me-
ob0racTH  CTaHAAPTH3ALMH | TECTUPOBAHWE, IPE3CHTA- | HHUE MPUMEHSATH 3HAHMA B 00Jac- | *KIyHApPOIHBIMH

TOCTHHHIl W TPEANPUATHN | IS TH CTaHAAPTHU3AIMK TOCTHHHUIl M | CTaHAApTaMH, Kade-
MUTaHUS, HOPMAaTHBHO- MPEeIIpUATHA TUTAaHUS, HOpPMa- | CTBO IPOIIECCOB OKa-

MIPaBOBYI0O M TEXHOJIOTHYE- THBHO-TIPABOBYIO M TEXHOJIOTH- | 3aHHS YCIYT B cdepe
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ckyto mokymenrtanuto (MCO geckyro gokymeHtammio (MCO | roctempuuMmcTBa U
9000, XACCII, I'OCT, wun- 9000, XACCII, I'OCT, wunrer- | oOIIECTBEHHOTO IH-
TErPUPOBAHHBIE  CHCTEMBI), pUpoBaHHBIE CHUCTeMbI), perna- | TaHus (MCO 9000,
perilaMeHTUPYIOUIY  JIed- MeHTHUpYyIoUylo  nestenbHocTh | XACCII, I'OCT,

TCIBHOCTh C(l)epI)I ToCTC- C(l)epLI TOCTCIIpPUUMCTBA U 00- HUHTETPUPOBAHHBIC

MPUUMCTBA U OOIICCTBEHHO-
rOo MUTaHHUA.

Bragers HaBBIKAMH TIpHMeE-
HEHUS HOpPMAaTHBHO-
MIPaBOBOM M TEXHOJIOIHYE-
CKOM [JOKYMEHTaluu IpHU
OCYILECTBIICHAH (YHKIIHO-
HaJbHBIX 00s3aHHOCTEM

LIECTBEHHOT'O MMUTaHMUS.
CryaeHT JeMOHCTpUPYET BIla-
JICHUE HaBbIKAMU TPHMEHEHHS
HOPMAaTHUBHO-TIPABOBOM U TEX-
HOJIOTUYECKOH JOKyMEHTAINH

TIPU OCYIIECTBICHUH (YHKIHO-

HAJIBHBIX 00sI3aHHOCTEH TIpe-
NPUSATHH Cepbl TOCTETPUUM-

CUCTEMBI)

npeAnpusTuii - cepsl roc- CTBa U OOIIECTBEHHOTO MTUTAHUS
TEIPUUMCTBA M OOIIECTBCH-
HOTO ITUTAHUS.

Kpurepun u mkajia oeHUBaHUS OCBOCHHUS ITANOB KOMIIETEHINI Ha
NMPOMEKYTOYHOM aTTeCTAlUMN

KoHTposib mpoMexyTouHON yCIIEBa€MOCTH CTYJEHTOB 10 JUCLUIUIMHE CTPOUTCS Ha OalabHO-
PEUTHHIOBOW CHCTEME M 3aKJII0YAeTCs B CyMMHUPOBAHUM OaslIOB, MOIYYEHHBIX CTYAEHTOM IO PE3Yib-
TaTaM TEKYIIero KOHTPOJISL 1 UTOTOBOM paboTHI.

Texymmii KOHTpPOJIb peanusyercs B (popMax TECTHUPOBAHHUS, OLIEHKM KaueCTBa U aKTMBHOCTHU
paboTHI Ha MPAKTHYECKUX 3aHATHSX, aHAIN3a T0OPOCOBECTHOCTH U CAMOCTOSITEIIHHOCTH NIPU HAIKCa-
HUM TBOPYECKUX palboT, pelIeHus 3a/ad, IOCeIaeMOoCTH 3aHiATUi U T.1. B cemecTpe nmo aucuuruiHe
YCTaHABIIMBAETCSI MEPONPUITHS TEKYIIETO KOHTPOJISI yCIIEBaeMOCTH (4 «KOHTPOJIBbHBIX TOUKU»). BbI-
MOJTHEHHE BCEX 3a/1aHUM TEKYILEro KOHTPOJIS sBISeTCs 00sS3aTeNIbHBIM AJIS CTY/IEHTa U SIBJISIETCS OC-
HOBaHHMEM JUIsI TOMYCKa K MPOMEXYTOUYHOM aTTecTaluu.

K kpurepusiM BbICTaBIEHHsI pEUITUHIOBBIX OLIEHOK TEKYLIETO KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKa TEeKYIIeH yCcreBaeMOCTH 10 UTOoraM paboThl Ha CEeMUHapax;

- OIIEHKH 32 MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAbI, pEelIeHUE 3a/1a4 U JIp.);

- OLICHKM TEKYIIEH yCcleBaeMOCTH MO UTOraM MHTEPAKTUBHBIX (POPM MPAKTUYECKHX 3aHATHH
(Z1enoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHUTENBHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY IPEAMETY;

- BJIa/ICHHE KOMIIbIOTEPHBIMU METO/IaMU M3YyUeHUs MpeaMeTa, YMEHUE TOTOBUTH MPE3eHTaINH
Ui KOoH(epeHIHii, ucnonb3oBanue MHTepHeTa, npodeccHoHalbHBIX 0a3 JTaHHBIX MPH MOATOTOBKE K
3aHATHUSAM U HalMCAHUU MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKa CaMOCTOSTEILHOM pabOThI CTY/ICHTA,

- y4acTHe CTy/eHTa B paboTe opraHu3yeMbIX Kadenpoi (punnanom) Kpyriblx CTOJIOB, KOH(pe-
peHIui 1 1p.;

- 001IMii ypOBEHB MPABOBOM KYJIBTYPBI, PYAULIUS B 00JACTH MPABOBBIX MTPOOIEM.

Pe3ynpTaTel MpoOMEKYTOYHOM aTTECTAlMU ONPENEISIIOTCA OLeHKaMH "oTauyHo", "xopomo",
"'y IOBIETBOPUTENHHO", "HEYIOBIETBOPUTEILHO" ((popMa MPOMEKYTOUHOI aTTeCTalluu — IK3aMEH MU
muddepeHIMpoBaHHBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (hopMa NMPOMEKYTOUHON aTTecTaluu — 3a-
4er).

B coorBerctBuu ¢ IlonoxxeHnem «o IMPOBEAEHUHU TEKYLIETO KOHTPOJS YCIEBAEMOCTH M MPO-
MEKYTOUYHOM aTTeCTalluy 00ydYaroIIMXCsl IO 00pa30BaTeIbHBIM MIPOrpaMMaM BBICIIEI0 00pa30BaHUs -
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nmporpamMmamM OakajiaBpuara ¥ IporpaMMaM MarucTpaTypbl, peain3yeMbIM 10 (eiepaibHBIM rocy1ap-
CTBEHHBIM O00Opa30BaTEIIbLHBIM CTAaHIApTaM» PEUTUHTOBAas OICHKA CTYICHTOB MO KAXKIOW ydeOHOU
JTUCIUTIIINHE HE3aBUCHUMO OT €€ O0IIeH TPYJA0EMKOCTH, onpenensercs mo 100-0ammpHoi mKaie B Kax-
oM ceMectpe. Pactipenenenue 6amioB peUTHHTOBOM OIIEHKH MEKy BHIaMU KOHTPOJISI PEKOMEHTYET-
Csl yCTaHABJIMBATh B CIEAYIOIIEM COOTHOIICHHH:

[TocemnaeMocTh — MOCEIICHUE 3aHATUI JEKIIMOHHOTO THMA (32 UCKIIOUYEHHUEM MOTOYHBIX) U 3a-
HATUA CEMHUHAPCKOTO THIIA OIICHUBAETCS HAKOIUTEIBHO CICIYIOIIMM 00pa3oM: MaKCHMAJIbHOE KO-
4eCcTBO 0aJIJIOB, OTBOJAMMEBIX Ha y4eT mocemnaeMocty (30 6ayioB), IEUTCS HAa KOJUYECTBO JICKIUH (3a
HCKIIFOYCHHEM MTOTOYHBIX) U TIPAKTUYCCKUX 3aHATHH 10 qucuuiuinHe. [TonydeHHoe 3HaueHue ornpee-
JSIET KOJIMYECTBO OAJIJIOB, HAOMPAEMBIX CTYICHTOM 3a MocelieHue oqHoro 3ausatus. [lo pemenne Yue-
HOTO coBeTa Briciieil mKobl Typu3Ma, HHAYCTPUH TOCTEIPUUMCTBA U JU3aifHa MMOCEIaeMOCTh yueo-
HBIX 3aHSATUH MOXET HE YUUTHIBATHCS MPU OIICHUBAHUU PE3YJIbTATOB OCBOCHUS JUCIIUATIIHH.

VYcneBaeMoCTh — OIICHKA YCHEBAEMOCTH BBICTABIISIETCS 32 BBIMIOJHEHUE 33JaHUN TEKYIIETro
KOHTpOJISI 110 aucuuiuinHe. Kak mpaBwmio, B cemecTpe 4 MEpONpPUsITUS TEKYIIEro KOHTPOIs (4 «KOH-
TPOJBHBIX TOYKWY»), IPUUEM BBIMOJIHEHHE BceX 4 3aJaHUl TEKYIIEro KOHTPOJS SBISETCS 00s3aTenb-
HBIM JUIS CTyneHTa. [Ipyu oOHapyXeHUHW TperoaaBaTeieM B BBHIIIOJHEHHOM CTYACHTOM 3aJaHHM TuUIa-
ruaTa JaHHOE 3a/IaHKe olleHuBaeTcs 0 OaJJIOB M CYMTACTCS HE BHITOTHECHHBIM.

[TpakTrdeckue 3aHATHS (MEXKIY «KOHTPOJBHBIMU TOYKAMHEY) TPOBOASATCS B aKTUBHOUN W MHTE-
pPaKTUBHOU (opMe (TUCKyCcCHUU MO M3y4EHHOMY MaTepuaiy, pa30op CUTyalMid U T.I.), B ayAUTOPUU
WM BHE ayIuTOpuu (Ha BBICTaBKEe, HarpuMmep). HecMoTpst Ha TO, 9TO mpernoiaBareiib He OIICHUBACT B
Oaiiax CTyJIeHTa Ha KaKJIOM 3aHSATHH, B TOXKE BpeMs IMIpernoaBaTelb (PUKCUpyeT aKTUBHOCTh Ha 3aH -
TUU ¥ TIPH TTOIBEJICHUN UTOTOB 32 CeMeCTp HauuciseT oT 0 10 5 peHTHHTOBBIX OOHYCHBIX OQJIJIOB 3a
AKTHBHOCTH Ha 3aHATHSIX.

Pe3ynbpTaThl TEKyIIEro KOHTPOJSI YCIIEBAEMOCTH YUWUTHIBAIOTCS TIPU BBICTABJICHUU OIICHKU B
X0/JIe IPOMEXKYTOYHOM aTTECTALIUH.

Jlist norycka K TMPOMEKYTOYHOW aTTecTalluyd OOyJarONIUICS JIOJDKEH BBIIOJHUTH BCE MEPO-
OPUSTHS TEKYIIETO KOHTPOJS MO JUCHUIUIMHE (HE MMETh 3aJ0/DKEHHOCTEH MO TeKYIIed KOHTPOIIO
yCIIeBaeMOCTH) U HaOpaTh B 001IeH cI0KHOCTH HE MeHee 51 Oarna.

[TepeBoa peHTHHTOBBIX 0AJIOB B UTOTOBYIO 5 — QaTbHYIO IIKATy OLIEHKY OCYIIECTBISIETCS B
COOTBETCTBHUU C TaOJIUIICH.

bamnel Bannel 3a 3a- | OOmas

ABTOMAaTHYECKAs OIIEHKA
3a  ce- 4yeT/ K3aMeH | cymMma Hrorosas onenka
MECTp 3a4TE€HO | PK3aMEH min max OamioB

89-90 4 (xopoiiio)
91-100 5 (OTIUYHO)

15 20 77-90 4 (xopor1o)

71-80* | 3auteno | 4 (xopoiio) 18 20

62-70% | saurerio 3 (YHOBIETBOPHUTEID

HO)
62-75 3 (yIOBIIETBOPUTENID-
51-61% | sarrreno | 1O X saseryl |1 | g HO)(y ’
y 76-81 | 4 (xoporo)
50 u
MeHEe He nomyck k 3adery, sK3aMeHy

* IpU yCIIOBUM BBITIOJIHEHUS BCEX 3a/1aHUN TEKYIEro KOHTPOJIS yCIIEBA€MOCTH
Buabl cpeacTB oleHMBaHMS, NPHMEHsIEeMbIX NPH NPOBEICHHUHM TEKYIIEro KOHTPOJISI H

IIKAJbl OEHKH YPOBHSI 3HAHMII, YMeHH W HABBIKOB NPH BbINOJHEHUH OTAeJbHBIX GopM Te-
KYHIero KOHTPOJIS.
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PryTuc

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 29 uz 62

Cpedcmeso oyenusanus — npezenmayus (YCmuvili Omeent).

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPM YCTHOM OTBeTe (Ipe3eHTaluu)

OIICHKA

Kputepun onennBanus

IToka3aTen olleHUBAaHUS

«5»

— MOJIHO PAaCKpbITO COAEPKAHUE MaTepra-
J1a;

— MaTepuai U3JIOKEH rPaMOTHO, B OIIpe-
JICJICHHOM JIOTUYECKOM MOCIIEI0BATEILHOCTH;

— MOPOJIEMOHCTPUPOBAHO CUCTEMHOE U
ri1y0oOKOe 3HaHUE MPOrPaMMHOIO MaTepHarna;

— TOYHO UCIIOJB3YETCS] TEPMUHOJIOTHS;

— TOKa3aHO YMEHUE WLIIOCTPUPOBATH TEO-
PETHYECKHUE MOJ0KEHNSI KOHKPETHBIMU TIPU-
MepaMu, IPUMEHSATh UX B HOBOM CUTyalluu;

— NOPOJIEMOHCTPUPOBAHO YCBOEHHUE PAHEE
HW3YYEHHBIX COIYTCTBYIOIIUX BOIPOCOB,
c(hOpMHUPOBAHHOCTH M YCTOWYMBOCTH KOMIIE-
TEHIUI, YMEHUI U HABBIKOB;

— OTBET MPO3BYyYaJl CAMOCTOSITENBHO, 0e3
HaBOJIAIIUX BOIIPOCOB;

— TMPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUYECKHU NIPUMEHSATH 3HAHUE TEOPUHU K pe-
HIEHUIO MPOGECCHOHANTBHBIX 33]1a4;

— NPOJEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOH y4eOHOM 1 Hay4yHOH JINTepaTyphl;

— JIOMYUIEHBI OJIHA — IB€ HETOYHOCTH MPH
OCBEILIEHNHU BTOPOCTENEHHBIX BOIPOCOB, KO-
TOPBIE UCITPABIIAIOTCA 110 3aMEYaHUIO

— OOyyaronuiics MOKa3bIBacT BCE-
CTOPOHHHUE U TTTyOOKHUE 3HAHUS MPO-
rpaMMHOTr0 MaTepuana,

— 3HaHWE OCHOBHOW W JIONOJIHU-
TEJIbHOU JINTEpPaTypHI;

— IOCJIEZIOBATEIbHO U YETKO OTBE-
YaeT Ha BOMPOCHI OWJIeTa U JIOTIOJTHH-
TEJIbHbIE BONPOCHI;

— YBEpPEHHO OPUEHTUPYETCS B MPO-
OJIEMHBIX CUTYalUsX;

— JIEMOHCTPHPYET CIIOCOOHOCTH
IMPUMEHSATh TEOPETUUECKUE 3HAHUS
JUTSL aHAJIM3a TTPAKTUYECKUX CUTYaIlHi,
Jie1aTh NPaBUIbHBIE BBIBOJBL, ITPOSIB-
JSIET TBOPYECKUE CTIOCOOHOCTH B IO-
HUMaHWH, U3JI0KEHUU U UCIIOJIb30Ba-
HUU TTPOTPAMMHOTO MaTepHaa;

— TMOJTBEPXkAAET MOJTHOE OCBOEHUE
KOMIIETEHITNH, MPeTyCMOTPEHHBIX
IIPOrpamMMoi

«»

—  BOIIPOCHI U3JIATAIOTCSI CUCTEMATHU3UPO-
BaHO U MOCJIEA0BATEILHO;

— TPOJAEMOHCTPUPOBAHO YMEHUE aHAIH-
3UpOBATHh MAaTe€pHUaj, OJHAKO HE BCE BHIBOJBI
HOCAT apTyYMEHTHPOBAHHBIN U JOKa3aTEIbHbBIN
XapaxkTep;

— TMPOJEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JIUTEPATYpPHI.

— OTBET yJIOBJIETBOPSIET B OCHOBHOM TpeE-
OOBaHUSAM Ha OIICHKY «5», HO TIPH 3TOM UMEET
OJYH M3 HEAOCTATKOB:

— a) B U3JIOKEHUU JIOYIICHBI HeOOIbIINE
npo0enbl, He NCKA3UBIIIHME COACPIKAHNUE OTBE-
Ta;

— 0) JOmyIIeHB! OIUH — JBa HEJAOUYETa
MIPU OCBEIICHUH OCHOBHOTO COJICPYKAHUS OT-
BETA, UCIIPABJIECHHBIE 110 3aMEYAHUIO TIPETo/1a-
BaTes;

— B) JIONYIIEHBI OMUOKa WK 0oJiee NBYyX

— 00yuaromuiics MoKa3bIBaeT
IIOJTHOE 3HAHUE

— IPOrpaMMHOTr0 Marepuala, oc-
HOBHOM U

— JIONOJIHUTEIILHOM JINTEpaTypHI;

— JaeT IOJIHBIE OTBETHI HA TEOPE-
THUYECKHE BOIIPOCHI OMjIeTa 1 0T0JI-
HUTEJbHBIE BOIIPOCHI, TOITYCKasi HEKO-
TOpbIE HETOUHOCTH;

— TMpaBWIbHO MPUMEHSET TEope-
TUYECKHE MOJOXKEHHS K OLIEHKE MpaK-
TUYECKUX CUTYALIHIA;

— JIEMOHCTPHUPYET XOPOILINH ypO-
BEHb OCBOEHHUS MaTepuasa U B LIEJIOM
MIOATBEPK1a€T OCBOEHUE KOMIIETEH-
LM, IPeTyCMOTPEHHBIX TPOTPAMMOIL
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

PryTuc

TYPU3MA 1 CEPBUCA»

Aucm 30 uz 62

HCAOYCTOB MMPU OCBCIICHHUU BTOPOCTCIICHHBIX
BOITPOCOB, KOTOPBIC JIETKO UCIIPABJIAIOTCA 110
3aMCUYAHUTIO NPCIOAaBaTCIIA

«3»

—  HEIOJIHO WJIM HENOoCJIeI0BaTEIbHO
PACKpBITO COAep KaHuEe MaTepraa, HO MOoKa-
3aHO 0011Iee MOHMMAaHUE BOIIPOCa U Mpojie-
MOHCTPUPOBAHBI YMEHHUS, JOCTATOUHbBIC JJISI
JTAJIbHEWIIIETO YCBOCHHUS MaTepuraa;

—  YCBOEHBI OCHOBHBIE KaT€TOpPHUH IO pac-
CMaTpUBAaEMOMY U JOTOJIHUTEIBLHBIM BOIPO-
cam;

—  MMEJUCh 3aTPYIHECHUS WIH TONYIEHbI
OIIMOKH B ONPEICIICHUH MOHITHH, HCIIOIb30-
BaHUU TEPMHUHOJIOTUH, UCIIPABIICHHBIE MOCIIE
HECKOJIbKMX HaBOSIINX BOIIPOCOB;

—  IIPU HEMOJIHOM 3HAHUH TEOPETHYECKO-
ro MaTepuasa BbISIBJIEHA HEIOCTaTOYHAs
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH, YMEHUH U
HaBBIKOB, CTYJEHT HE MOYKET IPUMEHUTH TEO-
pHIO B HOBOM CUTyalluu;

—  NPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATyphI

—  o0yyaromuiicsi mokaspIBaeT
3HaHUE OCHOBHOTO

— Marepuaia B o0beme, Heo0xo-
JTUMOM JUTS TIpeicTosIIeH mpodeccro-
HAJILHOU JICATEIbHOCTH;

—  IIpH OTBETE HA BOIPOCH OHIIeTa
¥ JIOTIOJTHUTENILHBIE BOIIPOCHI HE J10-
NyCKaeT rpyObIX OMHMOOK, HO HCIBITHI-
BACT 3aTPYAHEHUS B IOCIIEI0BATEIb-
HOCTH MX M3JI0KCHUSI,

—  HE B IIOJIHOW Mepe IEMOHCTPH-
PYeT CrIocOOHOCTh MPUMEHSTH TEOpe-
TUYECKUE 3HAHUS JJIsl aHaJIM3a MPaK-
TUYECKUX CUTYalHUi;

—  TOJTBEPXKIAET OCBOCHUE KOM-
NETEHIUH, TPEYCMOTPEHHBIX TPO-
rpaMMOi HA MUHHUMAJIBHO JIOITYCTH-
MOM ypOBHE

«2»

— HE PacKpbITO OCHOBHOE CO/IEp)KaHUE
y4eOHOro MaTepuana;

— 00Hapy>XeHO He3HAHUE WM HETIOHUMa-
Hue OoJbliel niIu Hanbosee BaAXKHOW 4acTu
y4eOHOro MaTepuana;

—  JIOTIyIIEHBI OMIMOKH B OTIPE/IeIICHUN
MOHATHUH, TPH UCTIONB30BaHUH TEPMUHOIIO-
T'HH, KOTOpPBIE HE UCTIPABIEHBI TTOCTIE He-
CKOJIbKHAX HaBOJSIINX BOIIPOCOB.

— He cOpMHPOBAHBI KOMIIETEHIIUH, YME-
HUS Y HABBIKH.

— oOyuyarouuiicss UMeeT CyIecT-
BEHHbIE NPOOEIIbl B 3HAHUSAX OCHOBHO-
ro yuyeOHOro MaTepHana 1o JUCIHII-
JIVHE;

— He coco0eH apryMeHTHUPOBaHO
Y TI0CJIEI0BATENIBHO €70 U3J1araTh, J0-
IyCKaeT rpyOble OLIMOKHU B OTBETAX,
HENPAaBWJIBHO OTBEYAET Ha 3a7aBacMble
BOIIPOCHI WJIM 3aTPYIHSAETCS C OTBE-
TOM,;

— HE INOJTBEPKJIAET OCBOCHHE
KOMITETEHIIHH, TPelyCMOTPEHHBIX
IIpOrpaMMon

Cpedcmeo OYECHUBAHUA — 6bINOJIHEHUE U 3auma npaKkmu4ecKux pa60m (8bll’lOﬂH€H1/l€ npakmu-
YeCcKUux 3a0aHuil U omeemul Ha KOHmMpOJibHble GOI’ZpOC‘bl)

1. Kpumepuu oyenku 6blnoaHeHuss npakmuieckux 3a0anui.

5 0anIoB CTaBUTCS, €CIU CTYACHT BBIMOJIHII pabOTy B MOJHOM 00bEME ¢ COONIOICHHEM HeoO0-
XOJIMMOM TIOCJIETIOBATEIFHOCTH JISHCTBHIA; B OTBETE MPABMIILHO W aKKypPaTHO BBIMOJIHSET BCE 3aIMCH,
TaOJUIIbI, PUCYHKH, YEPTEXKHU, TPA(UKH, BHIYUCICHUS; IPABUIBLHO BBHIOIHSAET aHATU3 OIIHUOOK.

4 GaJima CTaBUTCS, €CJIM CTYACHT BBITOJIHUI TPeOOBAaHUS K OIICHKE 5 0aJIOB, HO JIOMYIIEHBI 2-3

HCO0YCTA.

2-3 Oana CTaBUTCS, €CJIM CTYACHT BBIMTOJHIII PA0OTY HE MOJHOCTHIO, HO 00BEM BBIMOJIHEHHOM
YaCTH TAKOB, YTO IMO3BOJISET MOTYYUTh MPABUIBHBIC PE3YIbTAThl U BBIBOJIBI, B XOJI€ TPOBEICHUS pado-
ThI OBUTH TOMYIIEHBI OIIUOKH.
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®EJIEPAJTBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTVC
VUYPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
rome TYPU3MA 1 CEPBUCA» Aucm 31 us 62

0-1 6ann CTaBUTCA, €CJIU CTYACHT BBIITOJIHUII pa60Ty HE IOJHOCTBIO WJIM 00BEM BBITOJHEHHON
qacTu pa6OTBI HC IMO3BOJIACT CACIATh NPABUJIBHBIX BHIBOJOB.

2. Kpumepuu oyenxu omeemos na KOHMpOJibHblE 8ONPOCHL.

5 GaJIJIOB CTABUTCS B TOM CiIydae, €CJIM CTYJICHT:

- IPAaBWJILHO MTOHUMAET CYIIHOCTh BOIIPOCA, JAET TOYHOE OMPEACICHUE U UCTOJIKOBAHHE OCHOB-
HBIX TIOHSTHIA;

- CTPOHT OTBET IO COOCTBEHHOMY IUIaHY, COIPOBOXIAET OTBET HOBBIMU MPUMEPAMHU, YMEET
IPUMEHHUTD 3HAHUS B HOBOW CUTYaIINU;

- MOXKET YCTaHOBUTH CBSI3b MEXKJYy H3Y4aeMbIM M paHEe H3yYeHHBIM MaTepUAIOM H3 Kypca
«CranmapTu3anus U yrpaBlieHHe KaueCTBOM B MYHHUIIMIIATIBHBIX 00pa30BaHUSAX», a TAKXKE C MaTepHa-
JIOM, YCBOSHHBIM MTPH M3YUCHHUH JIPYTHX JUCIUILINH.

4 Gaia CTaBUTCS, CCIIH.

- OTBET CTY/CHTA YJIOBIIETBOPSET OCHOBHBIM TPEOOBAaHUSM K OTBETY HA OIICHKY 5 0ayuioB, HO
JaH 0e3 MCIOJIb30BaHUs COOCTBEHHOIO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHHUS 3HAHWH B HOBOU
cuTyaluu, 0e3 MCIOIb30BaHMS CBSI3EH C paHee M3YUYCHHBIM MATePUAIIOM U MATepUAIOM, YCBOSHHBIM
NPU U3YYCHHUH JPYTUX JUCHIUIUINH;

- CTYJICHT JOITYCTHJI OJIHY OITMOKY MU He 00Jiee IBYX HEJOYETOB H MOXKET MX UCIPABUTH CAMO-
CTOSATEIbHO MM ¢ HEOOJIBIIIOM MTOMOIIBIO MPEIOoIaBaTelIs.

2-3 Oajuta CTaBUTCS, €CIIH CTY/CHT:

- MPaBUJILHO MMOHMMAET CYIIHOCTh BONPOCA, HO B OTBETE MMEIOTCS OT/ACIbHBIC MPOOEIBI B yC-
BOCHHH BOMPOCOB Kypca «CTaHIapTH3aAIUs U YIIPABICHHE KAYeCTBOM B TOCTHHHYHOM M PECTOPAHHOM
Jiesiey», He PENSITCTBYIONINE TalbHEeHIlIeMy YCBOCHHUIO MaTepHaa;

- TOMyCTUJI He OoJiee 0THOM TpyOoi OMMOKHU U IBYX HEIOUYETOB.

0-1 Gamnt cTaBUTCS, €CIIU CTYACHT:

- HE OBJIQJICJ OCHOBHBIMU 3HAHUSMU W YMEHHUSMHU B COOTBETCTBUU C TPEOOBAHUSMH MTPOTPAMMEI U J0-
mycTui OoJbIe OMTMOOK U HEIOUYETOB, YeM HEOOXOIMMO I OIICHKH 3 Oaia.
- HE MOKET OTBETUTh HU HA OJIMH U3 TTOCTABIICHHBIX BOIPOCOB.

Cpeocmeso oyenusanus — 0030p 3aKOHOJIATEILCTBA B cepe CTaHIaApPTU3ALMK U YIIPaBIECHUU Ka-
YeCTBOM B TOCTHUHHYHOM M PECTOPAHHOM Jele, Y4eOHO, crenranbHOi U HaydHOH JTUTepaTypsl MO
BTOPOMY CEMECTpy [UCHUMIUIMHBI C wucnoib3oBanueM OBC u pecypcoB HHPOPMAIMOHHO-
TeleKOMMYHUKamoHHOH cetn « HTepHeT» - 0-10 6amnos:

- HaJIMYWe TIEPEYHsS 3aKOHOJATEIhHBIX U HOPMATUBHO-TIPABOBBIX AKTOB, PETIAMCHTHPYIOIIUX
NEeSTENILHOCTh B c(epe CTaHAapTH3alMU U YIPaBICHUH KaYe€CTBOM B TOCTUHUYHOM U PECTOPAHHOM
nene — 0-1 Gamr:

- Hanmu4re OuOIMorpaduuecKkoro Crrucka y4eOHOW U crielnaibHOU JTUTEPATYPhl MO JUCIHUILINHE,
npencranennoi B OBC http://www.znanium.com — 0-2 6asna;

- HAJIMYUE CPAaBHUTEIHLHOTO aHAIM3a OMpE/IeICHN OCHOBHBIX KaTeropuil B cepe cTaHmaapTH3a-
IIUU ¥ YIIPABJICHUU Ka4eCTBOM B MYHUIIUIIATBHBIX 00pazoBaHusx — 0-3 Oamna;

- TIpEJCTaBJICHUE KPATKUX aHHOTAIMKA 5-7 HaydHBIX CTaTed MO MpoOIeMaTUKE JAUCIUILINHBI B
JKypHajIax OTKPBITOTO J0cTyma Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOH CTPYKTY-
pe — 0-3 anna;

- o(hopMIIeHHE TIPECTABIICHHS PE3yJIbTAaTOB BHIMIOJHEHUS 33aJJaHUSI B COOTBETCTBUH C TpeOOBa-
Husmu — 0-1 Gam.

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHHH 1 HABBIKOB NPHU pPellieHUU TeCTOBBIX 3aJaHUI
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®EIEPAJIBHOE T'OCY/JAPCTBEHHOE BIOI)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
_ qu]:DK):[EHV[E BBICHIETO OBPASO]%AHVISI
«POCCUNCKUNTOCYOJAPCTBEHHBIVI YHUBEPCUTET
e TYPVISMA " CEPBUCA» Aucm 32 us 62
Kpurepun onenku OLICHKA

«5», ectn (90 —100)% mpaBUIIBHBIX OTBETOB

BBITIOJIHEHO BEPHO 33JIaHUMN «», ecu (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecn (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciii MmeHee 50% MPaBUIFHBIX OTBETOB

Buabl CpeaACTB OLCHUBAHUSI, IPUMCHACMbBIX IIPH MPOBCACHUMN l'[pOMe)KyTO‘lHOﬁ aTTrecra-
IIHU 1 HIKAJbl OCEHKH YPOBHSA 3HaHHﬁ, YMEHI/Iﬁ H HABBIKOB IIPU UX BbINMOJHCHUHA

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejin olleHUBaHHUS

«5»

- MIOJIHO PACKPBITO COAEpKAHUE MaTepUaa;
- MaTepran H3JI0KEH I'PaMOTHO, B OIpene-
JICHHOH JIOTHYECKOH IOCIEA0BATCIIFHOCTH,

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE M IIIYy-
0oKO0€e 3HaHHE IPOrPaMMHOTO MaTepHuaa;

- TOYHO HCIOJIb3YETCSI TEPMHUHOJIOTUS;

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATh TEO-
peTHYeCKre TOJIOKEHUS KOHKPETHBIMU IMpHMepa-
MU, IPUMEHSTH UX B HOBOW CUTYaIlUH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHee
W3yUYCHHBIX COMYTCTBYIOIIMX BONPOCOB, CHOpMU-
POBAaHHOCTb U YCTOMYMBOCTH KOMIIETEHLIUN, yMe-
HUI 1 HABBIKOB;

- OTBET MPO3ByYall CaMOCTOSTENBHO, 0€3
HaBOJAIIUX BOIPOCOB;

- NPOIEMOHCTPUPOBAaHA CHOCOOHOCTH TBOP-
YECKM NPHUMEHATh 3HAHUE TEOPHUH K DPEIICHHIO
mpoeCcCHOHAIBHBIX 33/1a4;

- MPOJAEMOHCTPHUPOBAHO 3HAHHWE COBPEMEH-
HOW y4eOHOH M HaY4HOM JIUTepaTyphbl;

- JIONYIIEHbl OJHA — JBE HETOYHOCTU IIPH
OCBEILEHNH BTOPOCTENEHHBIX BOIIPOCOB, KOTOPHIE
WCIIPABIISIOTCS IO 3aMEYAHUIO

—  OOyuyaronuiicss Mmoka3pIBaeT BCECTO-
pPOHHHE U TIIyOOKHEe 3HAHUS IPOrPaMMHO-
ro MaTepuana,

— 3HAHUE OCHOBHOW U JOIMOIHUTEIb-
HOH JIUTEpaTyphl;

—  MOCIIEI0BATEIIEHO M YETKO OTBEUYAET
Ha BOIPOCHI OWieTa M JIOTIOJIHUTEIBLHEIE
BOIIPOCHI;

— YBEpPEHHO OpHEHTUpYeTCS B TIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CHOCOOHOCTH MPH-
MEHATH TEOPETUYECKUE 3HAHUS IS aHa-
JM3a TPAKTHYECKUX CUTyallui, Jesarh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSBIISIET TBOpUE-
CKHE€ CIIOCOOHOCTH B IOHHMMAaHUH, H3JIO-
JKEHUH ¥ UCIOJIh30BAHUU IIPOTPAMMHOTO
MaTtepuarna;

—  TOATBEPXAACT IIOJHOE OCBOCHHE
KOMIIETEHIIMM, IPEAYCMOTPEHHBIX IpO-
rpaMmoi

«“»

- BOIPOCHI M3IATAIOTCSI CHCTEMATU3UPOBAHO
1 TIOCIIEI0OBATENBHO;

- NPOJIEMOHCTPUPOBAHO YMEHHE aHAJIN3U-
poBaTh MaTepual, OJJHAKO HE BCE BBIBOJIBI HOCST
apryMEeHTUPOBAHHBIN U JIOKAa3aTEeIbHBIA XapaKTep;

- MPOJIEMOHCTPUPOBAHO YCBOCHHUE OCHOB-
HOH JINTEpaTyphl.

- OTBET YJOBJIETBOPSIET B OCHOBHOM TpeOO-
BaHUSM Ha OLICHKY «5», HO TIPU 3TOM UMEET OJIUH
U3 HEJIOCTaTKOB!

a) B MBIIOKCHHUM JIOMYIICHB HeOOoIbImHe mpode-

- 00ydJaromuiicss TMOKa3bIBACT II0JI-
HOE 3HaHUE

- MPOrpaMMHOIO  MaTepuana,
HOBHOM U

- JTOTIOTHUTEIBHOH JTUTEPATYPHI;
- JIAeT TIOJTHBIE OTBETHI Ha TEOPETH-
YECKUE BOMPOCHI OWMJIETa W JOTOJHUTEIb-
HbIE BOIIPOCHI, AOIMyCKas HEKOTOpble He-
TOYHOCTH;

- MPaBWILHO TPUMEHSET TCOPETH-
YECKUE TOJIOKEHHUSI K OICHKE IMpaKTHye-

ocC-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 33 uz 62

JIbl, HE MCKA3HBILIKE COJACPKAHHE OTBETA;

0) IOMYIICHBI OJTUH — JIBa HEJI0UYETa PU OCBEIIe-
HUH OCHOBHOI'O COJEP)KaHHUS OTBETA, MCIIPABIICH-
HBIE 110 3aMEUYAHMIO MMPEIIOAaBaTeIs;

B) JIOMYIICHKI OomuOKa win Ooliee BYX HeIoYe-
TOB TIPU OCBEIICHUU BTOPOCTEIICHHBIX BOMPOCOB,
KOTOPBIE JIETKO HCIPABJISIOTCS [0 3aMEYaHHIO
MpernoaaBaTess

CKHX CUTYallNi;

- JIEMOHCTPUPYET XOpOLIUH ypo-
BEHb OCBOEHHMS MaTepuana H B IEJIOM
MIOATBEP)KJAET OCBOEHHE KOMIETEHIIMH,
IIPESYCMOTPEHHBIX IPOTrPaMMOi

«3»

- HENOJHO WJIM HENocJiel0BaTeIbHO pac-
KPBITO COZEpXKAHUE MaTepuana, HO MOKa3aHo 00-
1iee HOHUMAaHUE BOIPOCA U IPOAEMOHCTPUPOBAHEI
YMEHUS, AOCTaTOYHbIE AJISI JalbHEHIIEro ycBoe-
HUS MaTepuana;

- YCBOEHBI OCHOBHBIE KaTeropuu IO pac-
CMaTpuBacMOMYy U JOIIOJTHUTECIBbHBIM BOIIPOCAM;

- UMENUCh 3aTPyIHEHHS WIN [JOIyLICHBI
oKOKY B ONPEAETICHNH TOHITUH, HCTIONb30BaHUN
TEPMUHOJIOTHH, UCIIPABJICHHBIC ITOCJIC HECKOJIBKHUX
HaBOJAIIUX BOIIPOCOB;

- OpU HETOJHOM 3HAaHUM TEOPETHYECKOTO
MaTepHaja BbISBIIEHA HEAOCTATOYHAs CHOPMHPO-
BAHHOCTb KOMIIETCHI[UI, YMEHUI U HABBIKOB, CTY-
ACHT HE MOXCT NPHUMCHUTH TCOPUIO B HOBOH CH-
Tyaluy;

N NPOJIEMOHCTPHUPOBAHO YCBOGHHUE OCHOB-
HOW JINTEpaTyphl

- oOyyvaromuiics TOKa3bIBaeT 3Ha-
HUE OCHOBHOT'O

- Marepuaia B o0beMe, HeOOXO0au-
MOM AJIsl MpeACTOosmeil mpodeccuoHab-
HOH JIesITeNFHOCTH,

- NpU OTBETE Ha BOMPOCH Ouiera u
JIOTIOJTHUTENIbHBIE BOIPOCHI HE JOMYCKaeT
rpyOBIX OMMOOK, HO HCIBITHIBAET 3aTpPY -
HEHUS B TOCIENOBATEIBHOCTH WX H3JO0-
KEHUS;

- HE B IIOJIHOM Mepe JEMOHCTPUPY-
€T CMoCOOHOCTh TMPHUMEHSTH TEOpeTHYe-
CKHE€ 3HaHWA A aHalu3a MPaKTHYECKUX
CUTYalINi;

- MOJITBEPIKIAET OCBOCHHE KOMIIe-
TEHLUH, IPELyCMOTPEHHBIX IPOrpamMMoOu
Ha MUHMMAJIbHO JOITYCTUMOM YpOBHE

«Q»

- HE pPAacKpbITO OCHOBHOE
yueOHOTO MaTepHana;

- 00HApY)KEHO HE3HAHWE WJIM HETIOHWMAaHUE
Oonplield WM HanboJiee Ba)KHOM yacTh y4eOHOTro
Mmarepuara;

- JIONYILIEHbI OIIMOKU B ONPEIEICHIH MOHS-
THI, TIPH HCIIOJIB30BAaHUN TEPMUHOJIOTHH, KOTO-
PpbI€ HE HMCIIPABJICHBI IMOCJIE HECKOJBKHX HaBOJd-
IIAX BOIIPOCOB.

- He chopMHUPOBaHBI KOMIIETCHIINN, YMEHUS
Y HaBBIKH.

cojiepKaHue

- oOyyaromuiics uMeeT CyIIeCTBEeH-
Hble TPOOENBl B 3HAHUAX OCHOBHOTO
yueOHOTO MaTepHana 1o AUCIHUIUINHE;

- HE CIIOCOOCH apryMEHTHPOBAaHO U
MIOCJIEIOBATENILHO €ro M3JaraTh, JOMyCcKa-
eT TpyOble OmMOKH B OTBETax, Hempa-
BWJIHO OTBEYAET Ha 33/1aBa€MbI€ BOIPOCHI
WU 3aTPYyIHSETCS C OTBETOM;

- HE TIOATBEP)KIAET OCBOCHHE KOM-
NEeTEHIUH, TNPEeIyCMOTPEHHBIX IPOrpaM-
MO

OLCHOYHAs IIKAJAa YCTHOI'O 0TBETA

IIponeHTHBI HHTEPBAT
OLICHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ w|N

Cpe()cmeo OYeHUuearus — mecmuposarnue

Ixana oueHKN YPOBHS 3HAHMA, YMEHHH ¥ HABHIKOB NPHU PellIecHUH TeCTOBBIX 3aJaHUil

Kpurepun onenku

OIICHKA

«5», eciin (90 —100)% mpaBUIBHBIX OTBETOB
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BBITIOJIHEHO BEPHO 33JIaHUI «», ecin (70 — 89)% mpaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIFHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIIBLHBIX OTBETOB

Pewenue cumyayuonuvix 3a0au
IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPH PellICHHH CUTYALMOHHBIX 3a1a4

Ipenea MJIMTEIBHOCTH KOH- 60 muH.
TpOJIst
KpuTtepuu oueHkn — 0bUTO CHOPMYIIUPOBAHO U MPOAHATUIUPOBAHO OOJIBIIMHCTBO IMPO-

Onem, 3a10’)KeHHBIX B Keiice (3a1aue);

— OBIIM TPOJIEMOHCTPUPOBAHBI AJICKBATHBIC AHATUTHYCCKHE METOJIBI
pu paboTe ¢ uHpopMarmei;

— 6I)IJII/I HUCIIOJIB30BaHbl AOITOJIHUTCIBHBIC HWCTOYHUKH I/IH(I)OpMaHI/II/I
IUTSL peleHus Keiica(3amaun);

— OBLTH BBITIOTHEHBI BCe HEOOXOAMMBIE PacUeThl;

— IMOATOTOBJICHHBIC B XOJI€ PCHICHUA Keiica JOKYMCHTBI COOTBETCTBY-
0T TPEOOBAHUSAM K HUM IO CMBICITY U COJCPIKAHHIO;

— BBIBOJIBI 00OCHOBAHbBI, ApPT'yMEHTHI BECOMBI,

— CACJIaHbI CO6CTBCHHI)IC BbIBOABI, KOTOPBIC OTJINYAIOT AaHHOC pelIc-
HHE Kelica OT IPYTrUuxX pelieHui

Iloka3aTesi OLIEHKHU Mmax 10 GamioB

«5», ecaiu (9 — 10) 6as10B TOJIHBIA, OOOCHOBAHHBIM OTBET C MPHUMEHEHHEM HEOOXOJHMMBIX HC-
TOYHHUKOB

«4», ecu (7 — 8) 6a0B HETIOJIHBIN OTBET B 3aBUCHUMOCTH OT MPABUJILHOCTH U TOJIHOTHI OTBE-
Ta:

- He OBLTH BBITIOJTHEHbBI BCE HCOOXOINMBIE PACUETBI;
- He ObUIO CHOPMYJIUPOBAHO M IPOAHAIU3MPOBAHO OOJBIIMHCTBO
po06JieM, 3aJI0)KEHHBIX B Keiice;

«3», ecaiu (5 — 6) 6ayL10B HETOJHBIN OTBET B 3aBUCHMOCTH OT NPaBWIBHOCTH U MOJHOTHI OTBE-
Ta:

- He OBLIM MPOJEMOHCTPUPOBAHBI AIeKBATHBIE aHAIUTHYECKHE METO-
IIeI TIpH paboTe ¢ nHpopManuei;

- He OBUIM MOATOTOBJICHHBIE B XOJI€ peIIeHHs Keiica JOKyMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPEOOBAaHUSAM K HMM IO CMBICIY M COJEp)Ka-
HUIO;

- He OBLIM cAenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JaH-
HOE pelIEHUE Kelca OT IPYruxX peuIeHui

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS UJIH HHbIE MaTePUAJIbI, HEOOX0AUMBbIE [IJIsl OLlEeHKH 3Ha-
HHUH, YMeHHIi, HABBIKOB H (MJIM) ONBITA JeSITeJIbHOCTH, XaPAKTEPU3YIOLINX 3Tanbl opMmupoBa-
HHMS KOMIIETEHIUI B IpoLecce 0CBOCHHUsI 00pa30BaTeJbHOI NMPOrpaMMbl

Howmep Hene-

<
& Pazngen nucummiu-
[} HBI, 00ECIIEYNBAI0- Tpe60BaHI/I$I K BBEITIIOJTHEHUIO
O 2 Bug u COJCprKaHuE KOHTPOJIBHOI'O
02) it popmupoBaHue A TSI KOHTPOJIBHOT'O 3a/JaHMsI U CpOKaM
O KOMIIETCHITNH (VITH A caauu
B €€ 4acTH)
1. CTaH,HapTI/BaI_[I/ISI BeimonHenue u 3ammura HpaKTH‘leCKOﬁ pa60- OTYET 1O npaKTquCKoﬁ pa60Te, npa-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

PryTuc
TyPMSMA I/.[ CEPBMCA» Aucem 35 us 62
u ceptuduKanys kKak | Tl mo Teme: «TepMUHONIOTHS CTaHAApTH3a- | BHJIBHBIC OTBETHI HA BOIIPOCHI MPEIOAa-
HHCTPYMEHTHI o0ec- | 1mu, n3ydenue moHsATHs «kadecTBo». Cemu- | Barens (He MeHee 50% mpaBHUIBHBIX
7,8/2 | meuenus xauectna Hap C 1enblo yriyOneHHo# npopaboTku Tep- | orBeroB) 0-10 Gamnos
ycIyr MHHOB 10 Kypcy «CrangapTtusanus u ynpas- | Cpok ciauu — 7-8 Hejens cemecTpa
JICHUE Ka4eCTBOM KonrposbHas Touka 1
BerlnonHeHue u 3amyra IpakTHYecKoi pabo- | oT4eT 1mo mpakTHYecKoit padoTe, mpa-
THI IO TeMe: «lI3ydeHne TEXHUYECKOro 3aKo- | BHIIbHBIC OTBETHI HA BOIPOCHI IPETOia-
13 HOZATENIbCTBAY. Batenst (He MeHee 50% mpaBUIIBHBIX
15 /_2 oteeroB) 0-10 6amios
Cpok cmaun — 13-15 menens cemectpa
KoHnTponbHast Touka 2
BrmonHeHne U 3ammTa MpakTHIECKOd pabo- | OT4eT IO IMpaKkTHIECKoi pabdore, mpa-
Tel 1o Teme: «l3ydeHne MeXIyHapOIHBIX | BHIBHBIC OTBETHI HA BOIPOCHI IPETIOa-
cranmaproB kauectBa yciayr HMCO cepum | Batens (He MeHee 50% IpaBHIIBHBIX
16,17/2 9000». otBeToB) 0-10 6amIoB
Cpok cmaun — 16-17 Henens cemecTpa.
KonTtponpHas Touka 3.
TectupoBanue no paszeny 1 BrIOpaTh NpaBUIILHBIN OTBET TECTA.
18/2 Cpok cmaun — 18 Henenst cemecTpa.
KonTtponbHas Touka 4.
BeimonHeHue U 3ammra NIpaKTHYecKuX padoT
2. Cuctemsl T0 TeMaM:
YIpaBIICHUS Kade- Pa6ota ¢ OCT 30389-2013 «Ycayru oOrie-
cTBeHHOTro nuTaHus. [Ipeampusrust oGect- .
CTBOM OTYET 0 IPAaKTHYECKOH paboTe, mpa-
BeHHOro nutaHusi. Kiaccudukanms n obmue
BUJIBHBIE OTBETHI HA BOIIPOCHI TIPETIO Ia-
TpeGoBanus » BaTens (He MeHee 50% mpaBUIIBHBIX
0
5,6/3 TOCT 30390-2013 «Yciyru oOIIECTBEHHOTO
otseroB) 0-10 6asoB
nutanus. [Ipogykims oOIIECTBEHHOTO MHTa-
Cpok cmaun — 5-6 Hemens cemectpa
HUS, pealin3yeMasi HaCeJICHUIO KoETpoImHas TouKa |
T'OCT 32692-2014 Ycmyru oOIIEeCTBEHHOTO
nutanusd. OOmue TpeOoBaHUS K MeETonaM M
(opmam OOCTyXMBaHHS Ha HPEATPUATHAX
00IIECTBEHHOTO TIHTAHUSI.
BelnosHeHHe U 3aIUTa MPAKTHYECKUX paboT
0 TEMaM:
I'OCT 31984-2012 VYciyru 0OIIECTBEHHOTO .
OTUET MO MPaKTHYECKOH paboTe, mpa-
mrassl. Obupe rpebosai BUJIBHBIE OTBETHI HA BOTIPOCHI MPEMNo/ia
TOCT 31985-2013 Venyrn o6IIecTBEHHOr0 BOMPOCHI T
BaTens (He MeHee 50% mpaBUIIBHBIX
11,12/3 nUTaHuSA. TepMUHBI U Ope/ieIeHUs]
otBeroB) 0-10 6asoB
T'OCT P 55889-2013 Ycmyru o01ecTBEHHOTO
Cpok cnaun — 11-12 nenens cemectpa
nuranus. CucreMa MeHeJKMEHTa 0e301acHo-
KonTtponbhas Touka 2
CTH TPOAYKIHMH OOIIECTBEHHOTO ITUTAHUS.
Pexomennammu no mnpumenHenuto I'OCT P
MCO 22000-2007 nyist MHAYCTPUU MUTAHUSL.
[Ipesenranuu crynenToB no teme «Pa3pabot- | BeimomHeHnue nmpoekra mo sramam: Moj-
ka [lonmuTukn B oOjacTH KadecTBa B PEecTO- | FTOTOBKA, IJIAHUPOBaHWE pPadOTHI, HC-
paHHOM cepBuce» (TPYMIIOBOM MPOEKT). cnenoBanve (aHanu3  uHGDOpMaun),
MPEeANoXKeHusT (PEKOMEHAAINN), TPe/-
CTaBJIeHHE (3aIlnTa).
CrpykTypa mmpoekTa:
13- THUTYTBHBIHN TUCT.
17/3 BBenenue: nenb U 3agauM IpoeKTa, ak-
TYalbHOCTb  HCCIIEIOBAHMS, KpaTKoe
COZIep’KaHue Pa3/IeIIoB.
AHanuTHuecKas 4acTb: METOZBI HCClle-
JIOBaHMSI U MX OOOCHOBaHHE, ONHUCAHHE
XO0/1a M PE3yJIbTaTOB HCCIICOBAHUS.
ITpoekTHas 9acTh: CPOKH pealn3aliu
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18/4

MpoeKTa W oOmmii TaH-rTpaduK Mpo-
eKTHBIX MEPONPHUATHH (OpraHU3aIOH-
HBIX, IPO(ECCHOHANBHBIX), KOHKPETHBIC
pa3paboTKy MO KaXJOMY 3Taly HpOeKTa
(TOKYMEHTBI, TeKCThl MyOJHMKalui, Ma-
KETHI ¥ MPOY.).

3aKIoueHue: OCHOBHBIE  PE3YJIbTaThl
MIPOEKTHON PabOThI, COMOCTaBJICHHBIE C
ee IENbi0 M 3aJadaMu; MpH HEeoOXOIu-
MOCTH - TIEPCIEKTUBBI Pa3BUTHS MPOCK-
Ta.

CHHCOK HCTIONIB30BaHHOM JTUTEPATYPHI.
[punoxenuss (mpu HEOOXOAUMOCTH):
UCXOAHBIE M /WM JIONOJHUTEIbHBIC
Marepuaibl: aHKeThl, rpauKH, BCIIOMO-
raTelibHbIe pPacyeThl, KOIHMU JOKyMEH-
TOB ¥ MaTE€PUAJIOB U MPOY.

OdopmiieHIE MPOCKTOB U MPE3CHTAIMN
B COOTBETCTBHH C TPEOOBAHHUSAMH METO-
JUYECKUX YKa3aHHH 10 CaMOCTOSATENb-
HOH paboTe CTYAEHTOB.

KonmmuectBo cnaifioB mnpe3eHTanmmu —
10-12. ®opmar ¢aitna npezeHTaniun MS
Power Point.

Joxnan — 5-7 MuH.

Cpok cmaun — 13-17 Henens cemecTpa -
KonrposbHas Touka 3.

3ansarue 18. TectupoBanue no pasneny 2 Br16paTh npaBUIIBHBIN OTBET TECTA.
Cpok cnauu — 18 Hepensi cemectpa.
KonTponbHast Touka 4.

IlepeyeHb O11eHOYHBIX CPEACTB AJIsl TEKylIel aTTecTaluu
IIpumepHBIi epeYeHb BONPOCOB BBIHOCHMMBbIX HA 3AIIMTY NPAKTHYECKHX PadoT

1. OcHOBHBIE OHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agaum u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTtudukanuu B Poccun.

3. JlaTa mpUHATHUS IEPBOrO OTEYECTBEHHOI'O CTaHAapTa /Ui Chephbl peCTOPAaHHOMN EATEIILHOCTH.
2. Yrto ycTaHOBUJI IEPBbIN OTEYECTBEHHBII cTaHIapT?

3. Kakumu oO1IMMH pU3HAKAMU XapaKTEPU3YIOTCS YCIYTH MPEANPUATHI 00IIeCTBEHHOTO TUTa-
HUA?

4. Yto Takoe «yCIIOBHs 00CITYKHUBaHU»?

5. st uero mpoBOASTCS KiIacCu(UKAIIN 0OBEKTOB?

6. Ilepeunciute u3BecTHbIe BaM HOpMaTHUBHBIE IOKYMEHTHI, B KOTOPBIX co/iepKaTcs Kiaccuduka-
MU OOBEKTOB YMpPaBJIEHUS Ka4eCTBOM B OOLIECTBEHHOM MUTaHUH.

7. Ilepeuncnute Kaccupuuupyembie 00bEKTHI B chepe 00IIEeCTBEHHOTO MUTAHUS.

8 Uro ycranasnmusaer 'OCT P 52113-2003 Yciyru HaceneHuro.

9. HomeHKiaTypa nokasaTesei KauecTBa yciyr?

10. Chopmynupyiite onpeaenenue repmuna «IIporecc okazaHus yciayru».

11. Chopmynupyiite onpeneneHue TepmuHa «O1ieHKa KayecTBa yCIIyTrd (Iporecca OKa3aHus yc-
JYTH)».

12. ChopmynupyiiTe onpeaeneHne TepMuaa «MeTo1 KOHTPOJISI KauecTBa yCITyTh».

13. Llenu, 3a1aun ¥ OCHOBHBIE HANPaBJICHUS PAa3BUTHUS CTaHAapTU3auuu B Poccun.

14. OOBEKTHI M CYOBEKTHI CTaHIAPTU3AIIH.

15. Opransl u cayx0bl cTannaptuzaun PO
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16. [IpuHIUIIBI CTAHIAPTU3ALUN

17. ®ynkuuu cranapTU3aluu

18. CpeacTBa cranaapTU3aLUU

19. Kateropuu ctannapTos

20.HopmaTuBHBIM IOKYMEHTaM IO cTaHAapTU3anuu B Poccun

21.Buasl ctanaapToB

22.MeToabl CTaHIApTU3ALUHT

23.CucremMa KiIacCU(pHUKAIIHA TEXHUKO-IKOHOMUYECKOH NH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25 .Knaccuguxaropsl

26.11ITpuxoBoe KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryIupOBaHUN

28.HannoHaabHbIE CUCTEMbI TEXHUYECKOT'O PEryJINPOBAaHUS B CEKTOPE SKOHOMUKHU

29. KayecTBO yCIIyru ¥ KpUTEPUH €TI0 OLIEHKH.

30. KauecTBO KU3HU ¥ KPUTEPUH €TI0 OLIEHKH.

31. IlpaBo notpeduTens Ha 6e3omacHOCTh yeryru (D3 Ne 2300-1 «O 3amuTe npaB moTpeduTe-
TIei»)

32. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

33. TpaHcHaIMOHAIBHBIE ONIEPATOPBl PECTOPAHHOTO OM3HECA U CUCTEMA MEHEKMEHTA KauecTBa
34. Tlocranosnenue [IpaBurenscTBa PO ot 15.08.1997 N 1036 (pexn. ot 04.10.2012) "O6 ytBep-
xaeHuu [IpaBui oka3aHus yciayr oOLIeCTBEHHOI'O TUTaHUs".

35. O gearenbHOCTH TEXHHUECKOTo KomuTeTa 1o cragaaptuzanuu TK 199 «Typucrckue ycnyru u
YCIYTH CPEJICTB pa3MeIeHUs»

36. O IlepcnieKTUBHOI MporpamMMe CTaHAAPTU3ANNY B 00IaCTH YCIyT HacelleHn o Ha niepruoa 2015-
2020 rr.

37. O Konuernuu pa3BuTHs HAITMOHAIEHOW CUCTEMBI CTaHJapTH3AIIH

38. O nopske pa3pabOTKHU, YTBEPKIECHHS, N3MEHEHUS, IEpeCMOTpa U OTMEHBI IPaBUJI CTaHIap-
TU3AIUN

39. O IlpaBunax pyHKIMOHUPOBAHUS CUCTEMbI IOOPOBOJIBHON CEPTH(PUKALIUN YCITYT

40. MHCIIeKITMOHHBIN KOHTPOJIb 33 CEPTHPUIMPOBAHHBIMHU YCIIyTaMHU

41. OcHOBHbIE HEIOCTATKH HAIIMOHAJIBLHBIX CTAHAPTOB B 00JIACTH OOIECTBEHHOTO MUTaHUS

42. JlesiTenbHOCTh MeXTyHapoaHo# opranm3anuu MCO mo cranaapTu3anuy yciryr

43. JlesrenpHocTh EBponeiickoro komurera no cranaaprusanuu (CEN) B cdepe o01iecTBEeHHOTO
UTAaHUS

44. Cucrema kiaccu(pUKaluy NpeAnpUSTUNA OOIIECTBEHHOTO MUTAHUS

45. Cucrema MEHE)KMEHTA COLIMATIbHOM OTBETCTBEHHOCTH U €€ cepTuduKarus

46. Cucrema MeHekMeHTa Ha ocHoBe npuHLIunoB XACCII

47. BcemupHas Toprosas opranuzauus. [lonoxxenue pecropanHoro OuzHeca mocje BCTYIUICHUS
Poccun B BTO

48. MexTyHapOIHbIC CTaHIAPThl MHBECTUIIMOHHON JAEATEIbHOCTH

49. Cucrema MEHEKMEHTA KaueCTBa B PECTOPAHHOU JEATEIbHOCTH

50. O mpakTuKe pacCMOTPEHHS CylaMH JIeJI O 3alIUTe MPaB MOTPEOUTEIICH.

51. MexayHapoiHble TOCTUHUYHbIE ITPaBHiIa

52. TlpaBuiia npeaoCTaBICHHS YCIIYT 00MEeCTBEHHOTo MUTaHus B Poccuiickoit denepanum

53. Knaccudukanus npeanpusTuii 00IeCTBEHHOTO MUTaHHUS.

TecroBble MaTepHAaJIbI
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Heobxooumo 6bl5pdﬂ’lb 6Ce npaesujibHvle omeemvl. omeembvbme HA Cﬂedy;ou;ue 3a0aHUS. MECMOBbIX
60NpocCos, 6bl6pd€ OOUH UNIU HECKONILKO npasujlibHblx omeemaoe.

1. IlesiTeIbHOCTH MO YCTAHOBJIEHHI) HOPM U NMPAaBUJI HA3bIBAETCSH:
1.yauduxanuei;

. CTAaHAAPTU3ALMUEN;

. KOMMYHUKaIUeH;

. cepTuduKanme.

. HopmaTuBHo-nnpaBoBy10 0a3y cranaapruzanuu B P@® odecnieyuBaOT 3aKOHBI:
. «O cepTrdUKAIU TPOAYKIIUU U YCIYT»;

2.«00 aBTOPCKOM IpaBe U CMEKHBIX MPABAX);

3.«O CMUy;

4. «O0 obecrieueHUH €TUHCTBA CPEACTB U3MEPCHUINY.

. K neasim craniapTu3anuu OTHOCSATCS:

. obecrieyeHre B3aM0O3aMEHSIEMOCTH U3ENN;

. obecrieueHre KauyecTBa NpOAYKLUN;

. 3aIl[UTa aBTOPCKUX IPaB;

. BBIIIOJIHEHHE 3aK0Ha «O0 00513aTEIbHOM 3K3EMIUISIPE JJOKYMEHTOB.
. Buabl crangapros B PO:

. T'OCTar;

. OCTprr;

. TpUdBL;

. ctagaaptsl UCO.

. MexoTpacieBoi XapakTep HOCAT CTAHAAPThI:

.T'OCTos;

. OCTos;

. CTII;

.TV.

. OTpacJieBoii XapaKkTep HOCST CTAHAAPTHI:

.T'OCTwr;

. OCTpmr;

CTII,

.TV.

. Ha camux npeanpusitusix pa3padaTpiBalOTCs CTaHIAPThI:
.TOCTar;

. OCTsr

. CTII;

TV.

Me:kayHApPOAHBIMHU OPraHU3ANMSMH Pa3padaTbIBAIOTCS CTAHAAPTHI:
.TOCThsr;

. OCTpmr;

. CTIT;

. NCO.

. Merpoaorust — 3710 .....

. Teopus nepenauu pa3MepoB eAUMHUI (PU3NUIESCKUX BETHYUH.

. Teopust ICXOHBIX CPENCTB U3MEPEHUH (ITATIOHOB).

. Hayka 00 u3mepeHusx, METo1aX U CpeicTBaX 00eCreueH st UX eJMHCTBA U CII0c00ax JOCTIKE-
HUS TpeOyeMOi TOUHOCTH.

4. Bce oTBETHI BEPHBI.

— N R W
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5. Her nmpaBUIbHBIX OTBETOB.

10. O6s13aTenbHBIME 1A cTpaH wieHoB CHI siBisiroTCSl cTAaHAAPTHI:

1.T'OCTos;

2. OCTos;

3. CTIL;

4. NCO.

11. OcHoBomoJIaraOIME CTAHAAPTHI AEJATCHA HA:

1. oO1ieTeXHUYECKHUE;

2. OpraHu3alluOHHO-METOAUYECKHUE;

3. HallMOHAJIbHBIE;

4. TEXHUYECKHE yCIIOBUS.

12. HayaJbHbIi BApMAHT CTAHAAPTA HA3bIBAETCH IEPBOIi:

1. BepcTKOM;

2. penaxkuuei;

3. KOpPEKTYpOH;

4. yacTblo.

13. Bropasi cragus pa3padoTKH CTAaHIAPTa NPeAyCMAaTPUBAeT:

1. aHaJIM3 MOTYYEHHBIX OT3bIBOB;

2. NOATOTOBKY MEPBOM peJaKLUU CTaHaPTa;

3. HOJArOTOBKY IPOEKTa CTaHAapTa;

4. MoAroTOBKY IOZ0BOr0 IUIAHA IO CTaHJAPTU3ALINN.

14. Cpok paelicTBuS CTaHAApPTA!

1. paBeH 5 rogawm;

2. paBeH 3 rogawm;

3. paBen 10 romawm;

4. HE OoTIpeAeNAeTCS.

15. T'ocynapcTBeHHOE ynpaBJieHHe CTAHAAPTU3ALMH B cepe ycJIyr 0011eCTBEHHOI0 MUTAHUSA
B P® ocymecrBiasiercs:

1) IlpaButenscrBoM PD;

2) I'occrannaprom Poccuu;

3) TypucTCKON MHIYCTpUEH.

16. KTo ocymecTBJIsieT rocy1apcTBEeHHBIH KOHTPOJb H HA/A30P 32 cO0II0/IeHHeM 0053aTeb-
HBIX TPeOOBAHUI rOCyJaPCTBEHHBIX CTAHAAPTOB B cdepe yCJayr 00IeCTBeHHOT0 MUTAHNUS |
1) rocyiapcTBEHHBIN OpraH yrpaBieHUs TYPU3MOM;

2) N'occrannapt Poccuu;

3) Typpupma.

17. Mo:xeT Jin npeanpusTHe 00IEeCTBEHHOI0 MUTAHUS YCTAHOBUTH CBOii CTAHIAPT NpeaNnpHu-
aTus’?

1. na;

2. HeT;

3. He 3HaI0.

18. TpeboBaHus CTAHIAPTOB NPEANPUATHS 00IIIECTBEHHOT0 MUTAHUSA MOAJIEKAT 00513aTe/b-
HOMY COOJTIIOICHHIO:

1) npeanpusTHSIMA OOIIECTBEHHOTO MTUTAHKS, pa3padOTaBIIMMHU CBOM CTAHAAPT MPEAPUATHS
2) BceMH CyObEKTaMU XO35HCTBEHHOU JeITEIbHOCTH;

3) cyObexTamMu X0351CTBEHHOM AEATEIbHOCTH, B IOTOBOPAxX ¢ KOTOPBIMU Ha CTaHAAPT MPEIpHU-
ATUS CAEJAHBI CCHUIKH.

19. sIBasiercs au «O61mepoccuiickuii kiaaccupurkarop ycayr naceaenus» (OKYH) nopma-
THBHBIM JOKYMEHTOM /ISl OTPACJIM 0011eCTBEHHOI0 MUTAHUA?
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1) na;

2) HeT;

3) He 3Ha.

20. B kakoM HOPMATHBHOM JOKYMEHTE M0 CTAHIAPTU3ANUHN YKA3aHbI TPYNIbI NPOAYKIUA U
YCJIyT, Ipe0ocTaB/IsieMbIX B cdepe ycayr 001ecTBEHHOI0 MUTAHMS .

1) B «O6mmepoccuiickoM kinaccudukarope ycayr Hacenenuio» (OKYH);

2) B 'OCT 30389-2013 «Ycmyru obmectBeHHOTO nutanus. [Ipeanpustis oOmecTBeHHOTO MUTa-
Hus. Knaccudukamnus u oduue TpedoBaHUs

3) B «O0mepoccuiickoM KiacCu(pUKaTope BUIOB SIKOHOMUUYECKOH 1eATEIbHOCTH, IPOIYKIIUU U
yeayry (OKIIT).

21. B kakoM HOPMATHBHOM JOKYMeHTE 10 CTAHAAPTU3ALUHN YKA3aHbI BCe IPYNNbI MPOIYK-
MM M YCJIYT, NPeI0CTaBIsIeMbIX NPeINPUATHSIMH 001IIeCTBEHHOI0 MUTAHMA:

1) B «O0mepoccuiickoM knaccudpukarope orpacieit HapoaHoro xo3siictsay (OKOHX);

2) B «O0wepoccuiickoM kiaccupukarope npeanpusatiii u opranuzanuiin» (OKI10);

3) B «O0mepoccuiickoM KiaccupuKaTope BUI0B SIKOHOMHUECKOH 1eATeIbHOCTH, IPOAYKIUU U
yeayr» (OKIID).

22 . KakauM TeXHHYeCKHM KOMHUTeTOM 1o cranaaprusauuu BHecen 'OCT P 53996-2010

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 347.

23. HazBanue 'OCT P 54609-2011:

1) Yenyru obimectBeHHoro nutanus. HoMeHkatypa mokasaresieii KauecTBa MPOAYKIIUK OOIIEeCT-
BEHHOTO MUTaHUS

2) Ycnyru HaceneHuto. TepMUHBI U ONIPEIeNICHNUS;

3) Ycnyru oOruiecTBeHHOrO nMUTaHus. [IpoayKitust OOIECTBEHHOTO MUTAHKUS, peaar3yeMasl Hacele-
Huto. O01IMe TEXHUYECKUE YCIOBUS

24. TOCT 30524-2013 Ycayru odumecTBeHHoro nuranusi. TpedoBanusi k mepconaiyl) FTOCT
P 50644-94,

2) TOCT P 50681-94

3) TOCT P 30524-2013.

25. Yem noaTBep:kaaeTcsi COOTBETCTBHE MPOAYKIIMU U YCJIYT TPeOOBAHUSM rOCyAapCTBeH-
HBIX CTAHAPTOB:

1) pexnamoii TypnpoaykToB u yciayr B CMU;

2) MapKUpPOBKON MPOAYKIIMH U YCIYT 3HAKOM COOTBETCTBHUS;

3) UHBIMH JACHCTBUSIMU.

26. Bo3neiicTBHe OKpY:KaloIIei cpeabl 00yCJI0BJIEHO:

1) NOBBIIIICHHBIMU WJIM TIOHIKEHHBIMU TEMIIEPATypaMU OKPYKAIOIIEH Cpeibl,

2) BITaXXHOCTHIO | MTOJIBUYKHOCTBIO BO3/TyXa B 30HE 00CITY)KHBaHUS TYPUCTOB, PE3KUMH Tepernaia-
MU 0apOMETPUUYECKOTO JaBICHHUS;

3) UCIoOIb30BaHUEM 3HAKOB 0€30TMaCHOCTH.

27. buosornyeckue (paKToOpbI:

1) maroreHHbIE MUKPOOPTAaHU3MBI M TPOAYKTHI UX )KU3HEAEATEILHOCTH,

2) NOBBILIEHHBI YPOBEHD YIBTPApUOIETOBOTO U3TyUEHUS,

3) TokcuYecKue, pa3apakaroniye.

28. OnacHBIMH U3J1yYeHUSIMHU SIBJISIIOTCS] MOBBIIIEHHBII YPOBEHb:

1) ynprpadroneToBOro u3IydeHus,

2) paInoJIOTUYECKOT0 U3IIy4YEHHUS,

3) HOHUBUPYIOIIETO U3TYICHHSI.
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29. 3a cBOeBpeMEHHbIM MOBbILIeHHEM KBATU(PUKAIUM IEPCOHANIA NPeANPHUATHS CJIEIUT OT-
aen:

1. TexHM4eCKOro KOHTPOJISI

2. Kagpos

3. I'maBHOrO TEXHONOTA

4. duHaHCOBBIN

30. Bepno s1u yrBepxkaeHue: «KBaaumerpusi — HayKka, 3aHMMAKOLIAsiCsl YIIPaBJIeHHeM Kade-
CTBa»

1. Jla

2. Her

3. He 3nato

31. Iuka PDCA (lllyxapta niu [leMuHra) onpeaeiser:

1. MeTo10710THI0 HEMTPEPHIBHOT'O COBEPIICHCTBOBAHMUS.

2. lllaru no NpYMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJIS.

3. DTanbl KOHTPOJIS KaueCcTBa MPOAYKIIHH

32. Ilpu BbIOOpE CPeCTB U3MePEeHHIl cJielyeT ONMPAThCs HA ClIeAylolie NapaMeTphbl:
. TOYUHOCTD
. UI3MepeHus
. IOCTOBEPHOCTh
. TPYAOEMKOCTb OIlepali U3MEpEeHus
. CTOUMOCTh
. Bce oTBeTHI BEpHBI.
33. Cranaapt ISO 9001:2000 ycranaB1uBaeT TpeOOBAHUSA K:

1. Cucreme MeHeIKMEHTa KauecTBa
2. KauecTtBy npoaykuuu
3. KauectBy ycayr
34. ba3oBble KOHLENIMHU BCeoOIIero ynpaBjieHnsl Ka4eCTBOM aKLEHTHPYIOT BHUMAHMe Ha:
1. Pesynprar mpouecca
2. Ilorpeburens
3. IIpomecc
4. JInuHOCTH
35. Ilpeanonaraer jau Bceoduiee ynpaBjieHne KauecTBOM NMOBBIIIEHHE HHTEHCHBHOCTH pa-
00THI:

1. Jla
2. Her
3. He 3naro
36. Cornacno konuenuun TQM B paGoTe ¢ mocTaBIIMKAMU cJeayeT:

1. CtpeMuThCsl, 4TOOBI MOCTABIIMKOB CHIPbS U MAaT€pUAJIOB, JOKHO OBITH KaK MOXKHO OOJIbIIIE,
4T00BI 00€CIIEUNTh BHIOOD CHIPhSI U MAaTEPHAJIOB BHICOKOTO KauecTBa 0 MPHEeMIIEMOil 1ieHe
2. MUHUMU3HPOBATh KOJUYECTBO MOCTABIIUKOB
3. PaGoTatk ¢ mocTaBUIMKaMU Ha JIOITOCPOYHON OCHOBE
37. PaGoTy mo yJy4YlIeHuI0 KA4eCTBA OCYIIeCTBIISIOT:

1. Cnenuanuctsl Gupmbl, paboTaroliye B CieluanbHo chOpMUPOBAHHON KOMaH 1€
2. Bce 6e3 uckmmtouenust paboTHUKU (HUPMBbI
3. COoTpyIHUKH OT/ieJIa KayecTBa
38. Coraiacno TQM «BHYTpPEeHHUM NOTPeOUTEIeM» HA3bIBAIOT:

1. CoTpyaHUKOB (UPMBI, MOTPEOIAIOMMX MPOAYKIUIO U YCIYI'H APYrUX PaOOTHHKOB CBOETO
PEIIPUITHS
2. [MocTtosiHHBIX TOTpeOUTENEH (KITUEHTOB)
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3. Het npaBUJIbHOTO OTBETA

39. Cornacno nmocryaaram J. /leMHHra npeanoyTeHue 0TIaeTcsi BUAY KOHTPOJIS:

1. CrutontHomMy

2. Beibopounomy

3. Het npaBUJIbHOTO OTBETA

40. Hanuuyue y MpoOU3BOANTE/ISI CePTH(UKATA CHCTEMbl MeHeXKMeHTa Ka4ecTBa CBU/IETeb-
CTBYeT:

1. Ero npoayKuus U yciayrd COOTBETCTBYET HAMBBICIIMM Kau€CTBEHHBIM I10Ka3aTelsIM

2. O cTaOUIBHOCTH KaYECTBEHHBIX ITOKa3aTeeil MPOAYKLIUHU U YCIyT IPOU3BOIUTENS

3. He mpaBunbsHOTO OTBETA

41. TlpaBWJIbHO JIM 3TO YTBep:KJAeHHe, YTO COIJIacHO moctryaaram J. [lemuHra cieayer
YIPAaBJSITh MPOLECCOM, 2 He KOHTPOJIMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3nato

42. HoBasi penakuusi cranaapros cepun ISO 9000, 6a3upyromuxcs Ha ¢puaocopun U npuH-
nunax TQM, Obl1a u31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

43. ToAneXuT JIU NPOAYKIMS 00513aTe/IbHOM cepTUIHKAIUM YCTAHABIUBAETCHA:

1. PenienrieM HCIIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBHbIM nepeuneM ['occrannaprom Poccun

3. Pemiennem oprasa no cepTugukanuu

4. Bei6opoM MpoU3BOIUTEINS U COTJIACHsI OpraHa 1o cepTudukanuu

44, T'occtannapt Poccun u ®enepanbHblie OPralbl HCIOJHUTEIbHON BJIaCTH B 00J1aCTH cep-
TUUKAIMU POAYKIMH YCTAHABINBAIOT:

1. Llens! u Tapudbl M0 cepTUDUKALTUH.

2. IlpaBuna u npoueaypsl cepTuUKaIU.

3. IlpaBuiia npu3HaHUs 3apyOeKHBIX CEPTH(PHUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

45. BepHo JIn yTBepikjJeHHe, YTO BCSl MpoaaBaeMasi NMPOAYKIMS TOMJIEKUT 0053aTeLHON
cepTHPUKALMU:

1. Jla

2. Her

3. He 3naro

46. JIuneHn3ns — 310:

1. OpuruHanpHO€ NMPU3HAHUE B TOM, YTO HCHbITaTeNbHas JabopaTopus MpaBOMOYHA MPOBOAUTH
KOHKPETHBIE UCTIBITAHUS .

2. HopMaTuBHBIA TOKYMEHT, YCTAHABIMBAIOIINN MMPAaBWIa U PYKOBOJASIINE MPHUHIIMIIBI, XapaKTe-
PUCTHKH Pa3JINYHbIX BUJIOB IE€ATEIBHOCTH.

3. JIoKyMeHT, KOTOpPBIM OpraH Mo cepTU(UKAIUK HaJeNsIeT OpraH WIH JIUIO MPaBOM HCIOIb30-
BaTh CePTU(UKATHI WM 3HAKU COOTBETCTBHSI CBOCH MPOLYKIIUH.

4. JIOKyMEHT, YCTaHABJIMBAIOUIMN MMPaBUiIa OMPEACIICHUS PE3YIbTaTOB UCIIBITAHUM.

47. AkKpeauTaums — 3T0:

1.O¢unmansHOe NpU3HAHUE B TOM, YTO HCIBITAaTENIbHAs J1abopaTopus MPaBOMOYHA MPOBOJIUTH
KOHKPETHBIE UCTIBITAaHUS.
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2. JIokyMeHT, KOTOPbIi opraH mo cepTudukanuy HajAeaseT OpraH MpaBOM HCIIOJIb30BAaTh 3HAKU
COOTBETCTBUS CBOEH IIPOLYKLUU.

3. JIOKyMeHT, yCTaHaBIMBAIOIIMI IPaBUJIa ONPEIEICHUS PE3yJIbTaTOB HUCIIBITAHHIA.

4. JIOKyMEHT, YCTaHABIMBAIOIIUN PYKOBOASAIINE IPUHLUIIBI, XapaKTEPUCTUKU PA3IMYHBIX BHJIOB
JESTEIbHOCTH.

48. Iletas (cnupaJjb) Ka4ecTBa - 3TO

1. JIro60# JOKYMEHT O COOTBETCTBUH MPOAYKTa TPeOYyEeMOMY KaueCTBY.

2. COBOKYITHOCTh IUIAHUPYEMBIX M OCYLIECTBIISIEMBIX ONEPAIMil JJIs CO3JAHHS OIpEaeIeHHBIX
TpeOOBaHUII K KAaYEeCTBY.

3. DTo mporpamma, periiaMeHTUPYIOlIasi KOHKPETHbIE MEphl B 00JIACTH KadyecTBa M pacrpesene-
HUS PECYpPCOB.

4. KoHuenTyajibHasi MOJIENIb B3aUMOCBSI3aHHBIX BUIOB JIEATEIBHOCTH, BIUSIONIMX HA Ka4eCTBO HA
Pa3IMYHBIX CTAUAX OT ONpeAeTeHHs MOTPeOHOCTEN 10 OIICHKU MX yIOBJIETBOPEHHUS.

49. CucremMa KayecTBa — 3TO:

1. JleaTenpbHOCTh MO TMOATBEP)KIEHUIO COOTBETCTBUS MPOAYKLUHU OINPEACICHHBIM CTaHIApTaM,
TEXHUYECKUM YCIIOBHUSM H BbIIada COOTBETCTBYIOIIUX JJOKYMEHTOB.

2. COBOKYMHOCTh OPraHU3AIIMOHHOM CTPYKTYpBI, 00€CIeunBaIoNIeil OCyIIeCTBICHHE O0IIEro py-
KOBOJICTBA KAUECTBOM.

3. Cucrema, obecrieuynBaroias akKpeAUTalnio J1a00paTopuil.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHUMAaJIbHOE KaueCTBO HA OCHOBE KOHCEHCYCa MPOU3BOIUTEINS
Y TIPOU3BOAUTEIIS.

50. Cranaaptel HCO cepun 9000 ycTaHaBJIMBAIOT:

1. EnuHblii; mpu3HAaHHBIN B MUpE TIOJX0/] K JJOTOBOPHBIM YCIOBHSM IO OIICHKE CHCTEM KauecTBa U
OJTHOBPEMEHHO PETIIAMEHTHPYIOIINI OTHOIICHHUS MEXK/Ty ITIOCTABIIMKOM U IOTPEOUTEIEM.

2. CoBpeMEHHYIO METO/I0JIOTHIO0 MEHE/DKMEHTa KauecTBa.

3. COBOKYNHOCTh CBOWCTB U XapaKTEPUCTUK MPOTYKIUU (YCIYTH).

4. MeponpusaTus no 00ecreyeHno KauyecTBa.

51. Metonosorus TQM npeanoJsaraer:

1. XKecTkyro OpUeHTalMIO Ha TOTPEOUTEIS.

2. MapKeTHHT 10 N3Y4YEeHHIO KaueCTBa.

3. BeICOKUI MeHEIKMEHT Ka4eCcTBa.

4. Opranu3zalfiio Mpou3BOACTBA IJIs 00ECTICUSHHS Ha/IJIekKAIIETO KauyecTBa.

52. CocTaBHEBIE 4YaCTH MEHEIKMEHTA KauyecTBa:

1.BoBnedeHre NoCcTaBIIMKOB U BCETO YIPABIIAIOIIETO COCTaBa (pUPMBI B KOHTPOJIb Ka4eCTBA.

2. Pa3paboTka 1 peanuzaiusi KpaTKOCPOUHBIX TUIAHOB M JIOJITOCPOYHOM CTPATETHUU YITYyYIIEHUs
paboTHI.

3. [InanupoBanue, aHanu3, KOHTPOJIb.

4. Co3gaHue CUCTEMBI IPU3HAHUS 3aCTyT TMPEIIPHUSATHS, BBITYCKAIOMIETO KAYeCTBEHHYIO TIPOIYK-
1110, o0ecreyeHne NHAMBUAYATbHOTO YUacTHsI BCEX COTPYAHUKOB (DUPMBI B yIIpaBIEHUH KauecT-
BOM.

53. Kpocc-pyHK1IMOHAILHAS KOMaHIHAsA padoTa — 3T0:

1. BrinonHeHWe KOHKPETHOTO, OJHOPA30BOT0 3aJaHHsi, 0003HAYaIOIIero pe3ysbTaT, MpodiemMy
WJIA BO3MOXHOCTb

2. BerpeuHoe ynpaBiieHre KadyecTBOM (Hampumep, paboTsl "' KpyKKOB KauecTBa'").

3. B3aumocBsI3b 00111eT0 MEHEKMEHTA C YIPaBIEHUEM KauyeCTBOM.

4. Cucrema NpUHYAUTEILHOTO 00YYEHHS COTPYAHUKOB CUCTEMBI YIIPABICHUS KAU€CTBOM.

54. Ceprudukanusi HMIOPTHON NPOAYKIUHM NPOBOAUTCH ...

1. ITo oMM M TEM ke MTpaBUIIaM, YTO U OT€YECTBEHHOM MPOAYKIIUH.

2. 1o mpaBuIaM CTpaHbI-U3TOTOBUTEIIS.
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3. ITo npaBunam, pazpadoranaeiv MCO/MDK.

55. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJIeHHUS Ka4eCTBOM 3aKJII0YAITCH B:

1. PabGoTe 1o MoBBIIIEHUIO Ka4ecTBa C OJJTHOBPEMEHHBIM CHIKEHUEM U3EePKEK MPOU3BOICTBA.

2. KauectBe ¢upmsl ("camoonenka")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa U CHUXKEHUS U3IEPIKEK.

4. Peanu3zanuu npuHIUIA pa0OTHl ¢ TEXHHYECKOHN TOKyMEHTAIUEH.

56. Kpykok KayecTBa — 3TO

1. FOpunuueckue nuia, OTBEYAIOIIUE YCTAHOBICHHBIM TPEOOBAHHIM

2. I'pynna paGOTHHUKOB OpraHU3alll, PETYISIPHO COOUPAIOIINXCS HAa JOOPOBOJIBHBIX HaYanax IJis
BBIPAOOTKH HAIlPaBJICHUN MOBBIIICHHS Ka4YeCTBA MIPOU3BO/ICTBA MPOIYKIIUU U YCIYT

3. 'pynma paGOTHUKOB OpraHu3alnu, 00eCeunBarOIINUX JODKHYIO CBA3b C TOTPEOUTENSIMU U TO-
CTaBIIUKAMH.

4. Aynurtopsl

57. KauecTBO (puipMbI - 3TO:

1. Cratuctuka + IpueMOYHbIN KOHTPOIIb.

2. Ayaut notpebuTtens + cepTuduKanus mpoTyKIHH.

3. ToranpHOE OOyUeHUE CUCTEME KauecTBa.

4. MoTuBalus K BCEOOIIEMY MEHEKMEHTY KayecTBa, YIOBJIETBOPEHHE NMOTPEOHOCTEN HAEMHbIX
pabOTHUKOB, MOCTABIIMKOB U MOTPEOUTENCH.

58. Cucrema TQM- TOTaJIbHOI0 BCEOOIIEro YNPaBJIeHUs] KA4eCTBOM CJIYKHJIa JIJIA:

1. I[TpoBepku KayecTBa OJHOTO U3ICIHSL.

2. KoHTpos1st Mpou3BOICTBEHHOTO Mpoliecca.

3. Bcero pykoBoJCTBa MpeIIPUSATHS.

4. BolsicHeHUs1 MHEHH TOTpeOuTeNnel o KauecTBe ToBapa.

59. CucTemMa TOTAIbHOI0 MeHeXKMEHTAa KauyecTBa - 3TO

1.Cucrema mep, oOecrieurBaroIiasi yBEpeHHOCTh Y IOTPEOUTENS B KAUECTBE PO YKIUH.
2.Cucrema yrpaBiIeHUs] KaueCTBOM Ha (pupMme.

3. KoHTpoap kauecTBa MOJIy4€HHUsI TOTOBOTO M3JIENHs OT MPOBEPKH KayecTBa ChIPbS, BXOJSLINX
MaTepHaJIoB JI0 OTIPY3KHU MOTPEOUTENIO.

4. Y nosnerBopeHne TpeOoBaHUM MOTpeOUTENEH U CBOUX CITYKaIIHX.

5. Bce oTBeThI BepHBI HET IPABUIIbHBIX OTBETOB.

60. B crangaprax UCO 14000 ycujieHO BHUMAHHE HA:

1. OOu1yro AMHAMUKY cepTU(UKAIIUN CUCTEM KadecTBa.

2. B3auMOOTHOIIIEHHS TTOCTABIIUKOB M TIOTPEOUTEIICH.

3. TpeGoBanust K cUCTEME MEHEKMEHTA C TOUKH 3pEHHs 3alllUThl OKpY»Karolel cpeasl u 0e30-
MAaCHOCTU MPOAYKIIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepalusx MPOU3BOICTBA).

61. CepTudukar — 3710:

1. YcTanoBinEeHNE COOTBETCTBHS.

2. 'ocynapCTBEHHBIN CTaHAAPT KavyecTBa MPOIYKTa.

3. l'ocynapcTBeHHBII CTaHAAPT KayecTBa Mpoliecca.

4. MexnyHapOIHbIN TIOKYMEHT, XapaKTepU3UPYIOIIUN yIOBIETBOPUTEIHHOE KAYECTBO.

62. Ilpu ceprudukanum BbIIAIOT:

1. Ceptudukar npoucxoxICHH

2. Ceptu¢ukar NoATUHHOCTH

3. l'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauecTa

63. Buenpenue metonoB TQM He Tpedyer:
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1. BoBneueHus 1 00yuyeHue BCEro NepcoHaa;

2. MOHMTOpPHHTa MOCTABIIMKOB U KAYECTBA UX IPOAYKLINU

3.CMeHBbI nepcoHana KOMIaHuu

64. 3HaK coOTBeTCTBUS NOATBEPHKIAET TO, YTO NPOTYKIHSA:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IAPTOB

3. CooTBeTcTBYET TPEOOBAHUS JOKYMEHTOB, YKA3aHHBIX B CEpPTU(UKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUSM JIFOOBIX TOKYMEHTOB

65. Ilpu3HakamMu 00s13aTeIbHOM cepTH(UKAIMN SBJIAIOTCS:

1. CepTudukaiinio mpoBOAST TOJIBKO aKKPEIUTOBAHHBIE OPTaHbI

2. Cepruukanuio MOXKeT IPOBOIUTH JH000E FOPUANYECKOE JIUIO

3. Ceprudukamnus MpoBOAUTCS TOJBKO Ha COOTBETCTBHE HOPMATHBHBIM JJOKYMEHTaM TOCYAapCT-
BEHHOI'O YPOBHS

4. Ceptudukar uMeeT I0pUIHUECKYI0 CHITY Ha Bceil Tepputopun PO

5. Cepruduxanus 1eicTByeT TOIbKO IPU JOOPOBOIBHOM NIPU3HAHUU

66. lo6poBobHAs cepTUUKAIS BBOTUTCS:

1. Kak HeoOxoumoe ycioBue 10IycKa NPOIyKIIMK Ha PhIHOK

2. 1514 nOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexnamsbl NPOAYKLHUH

67. O0s3aTEIbHBIMH YACTAMH I'OCY/IaPCTBEHHBIX CTAHAAPTOB ABJIAIOTCS:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. Bzaumo3amMeHseMOCTh

5. CoBMeCTUMOCTB

68. Jlek;1apauuio 0 COOTBETCTBHM NMPeACTABIAIOT:

1. C uenpro opraHu3anuy peKiIaMmbl

2. lnda nonydeHus cepruduxara

3. J11st moATBEpKACHUS BBICOKOT'O YPOBHS IIPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JIMYHBIX aMOUIIHI

69. lek1apauusi 0 COOTBETCTBHH /LIS PACCMOTPEHHUS MOKeT ObITh NPUHSATA:
1. be3 nOMOTHUTENBHBIX JOKYMEHTOB

2. C pabounMHu yepTekaMH Ha 3asBIECHHYIO IPOAYKIIUIO

3. C nokyMeHTaMH, MOATBEPKAAEMbIMU COOTBETCTBHE MTPOIYKIIMH 33/1aHHBIM TPEOOBaHUAM
70. TpeOyeTcst 14 NPOBOAUTH ATTECTALMIO METOANKH HCNIbITAHMIA, puBeaeHHol B [OCTe:
1. Jla

2. Her

3. He 3naro

71. 3Be31a KayecTBAa He BKJIIOYAeET:

1. Cucremy MOTHBaIMKA

2. CucteMy B3aMMOOTHOILLIEHUH C TOCTABILUKAMHU

3. Cuctemy B3aMMOOTHOILIEHUI ¢ UHBECTOPAMH

72. Ka4yecTBO - 3T0 COOTBETCTBHE:

1. Cranmapry

2. Ilpumenenuto

3. Croumoctn

4. ITorpeGHOCTH

5. CKpBITBIM TTOTPEOHOCTSIM

73. IlonsiTHE Ka4YeCTBO MPUMEHUMO K 00beKTaM:
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1. ToBapsl

2. Ycnyru

3. BeimontaeHue pabot

4. Ilepconan

5. YnpasieHnue opranuzaiuein

6. Bce nepeuuncnennsie

74. KauecTBO — 3TO:

1. COBOKYIHOCTb CBOMCTB

2. Mepa 1oyie3HOCTH 00BEKTa

3. CiocoOHOCTH YIOBIETBOPSATH OOIICCTBEHHBIE H TUYHOCTHBIC TOTPEOHOCTH

IIpumepHBbIii IepeyeHb CUTYAHMOHHBIX 3a/1a4

1. TIpoKOMMEHTHPYHTE LUTATHI SITOHCKOTO TOI-MEHEDKEPa
2. Kak 3acinyxuth 1oBepue norpedurens?
3. Kak 6opoThcs ¢ mojiennkaMu Ha POCCUHCKOM PBIHKE.

I[IpumepHBbIii epeyeHb TeM IPYNINOBLIX POEKTOB

1.PazpaboTka momuTHKH B 00J7aCTH Ka4ecTBa Ha IPUMEPE PECTOpaHa Kiacca JIFOKC.

2. PazpaboTka monuTuKY B 00JaCTH KauecTBa HAa MPUMEPE PECTOPaHA BHICIIETO Kilacca

3. Pa3zpaboTka moauTHKH B 00JIACTH KauyecTBa Ha MPUMEPE pecTopaHa IMepBoro Kiacca

4. Pa3zpaboTka MOJUTUKH B 00JIaCTH KayecTBa Ha puMepe Kade.

6. Pa3paboTka momMTHKY B 00J1aCTH KadecTBa HA IpUMepe Oapa Kiiacca JIFOKC.

7. Pa3zpaboTka NOJIMTUKU B 00JIACTH KayecTBa Ha MpuMepe Oapa BBICIIErO Kiacca.

8. Pa3paboTka mosmMTUKY B 00J1aCTH KauyecTBa HA MpUMepe Oapa ImepBoro Kiacca.

9. Pa3paboTka NOJIUTUKK B 00JIACTH KayecTBa Ha MIPUMEPE CTOJIOBOI.

10. Pa3paboTka MOUTHKH B 00JIACTH Ka4eCcTBa Ha MPUMEPE 3aKyCOTHON

11. Pa3zpaboTka MOJUTHUKU B OOJIACTH KauecTBa Ha MpuMepe KodhenHu

12. Pa3paboTka MOJMTHKU B 00JIACTH KaueCcTBa Ha MPUMEpE MPEANPUITUN ObICTPOTO 00CITyKHBa-
HUSL.

13. Pa3zpaboTka NOJUTHKH B 00JIaCTH KayecTBa Ha mpuMepe Kaderepus

14. Pa3zpaboTka MOTUTHKH B 00JIaCTH KadecTBa Ha mpumepe Oydeta

15. Pa3zpaboTka NOJUTHKHU B 00JIaCTH KayecTBa Ha IPUMEpE MULILIEPUU

16. Pa3zpaboTka MOTUTHKHU B 00JIaCTH KayecTBa Ha MIpUMepe MarasuHa KyJInHapUu

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA IPOMEKYTOYHOM aTTecTaluu
KonTpoabHble BOIPOCHI (K 3a4eTy)

. KadecTBO yCiIyru 1 KpuTepuu €ro OIeHKH.

. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

. [IpaBo motpebuTens Ha 6e3omacHOCTh yeryr (D3 Ne 2300-1 «O 3ammre npaB nmoTpeduTenei)
. I[IpaBuina oka3zaHust ycayr OOIIECTBEHHOTO MTUTAHHUS.

. 3ak0oH «O TEXHUYECKOM PETYITUPOBAHUM

. 3akoH «O0 OCHOBax TYpHCTCKOU AesTensHOCTH B Poccuiickoit eneparumy.

. O meATenpbHOCTH TEXHUYECKOro komuTeTa 1o crangaprusanun TK 199 «Typucrtckue ycnyru u
YCIIYTH CPEJICTB PAa3MEILICHUS

9. O KoHueniuu pa3BUTHS HAIMOHAILHOW CUCTEMBI CTaHapTU3allUN

10. O nopsinke pa3paboTKH, YTBEPKICHUS, H3MEHEHHSI, IEPECMOTPA U OTMEHBI MIPaBWJI CTaHAAP-
THU3ALUHU

NN AW~
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11. O IlpaBunax GpyHKIIMOHUPOBAHMS CUCTEMBbI JOOPOBOJIBHON CEPTU(PHUKAIIMK YCIYT

12. IHCTIEKITMOHHBII KOHTPOJIb 32 CEPTUGUITUPOBAHHBIMU YCITyTaMU

13. OcHOBHBIE HEJOCTATKH HAIMOHAIBHBIX CTAHIAPTOB B 00JaCTH OOIIECTBEHHOTO MUTAHUS
14. lestenbHOCTD MEKTyHapoaHou opranuzanuu MCO no crangapTu3aiuu yciryr

15. HestrenpHOocTh EBponeiickoro komutera o crangaptuzauu (CEN) B chepe obmecTBeHHOTO
MUTaHUSA

16. Cucrema knaccuduKay IPEeaNpUATHA 00IECTBEHHOTO MUTaHKS

17. Cucrema MEHEKMEHTA COI[MAIbHON OTBETCTBEHHOCTH U €€ cepTudukanus

18. Cucrema menemxmenTa Ha ocHoBe npuHIUIoB XACCII

19. Becemupnas Topropas opranuzanus. [lonoxxeHue pectopaHHOro Ou3Heca Mociie BCTYIUICHUS
Poccuun B BTO

20. MexnayHapoiHbIe CTaHAAPTHl MHBECTUIIMOHHOM JESITEIIbHOCTH

KoHTpoabHbIe BOMPochI (K IK3aMeHY)

1. KadecTBO ycnyr npennpusiTiii OOIECTBEHHOTO MUTAHUS: OCHOBHBIC TIOHSATHS U METOJIBI OTIpe-
JIeTICHHUSL.

2. JIOKyMEeHTBI, periaMeHTUPYIOIINE TIOKA3aTeN Ka4eCTBa YCIYT MPEIIPUATHI TUTaHUS.

3. TpeOoBaHUs K KaYeCTBY YCIIYT IPEANPUATHIA OOIIECTBEHHOTO TUTAHUS.

4. KimroueBble MPUHIUIIBI CHCTEMHOTO YIIPAaBICHHS KAue€CTBOM.

5. IloHsiTHE U CTPYKTYpa CUCTEM YIPABJICHUS KAYECTBOM.

6. Ctpykrypa "nernu kadectBa" B coorBercTBuu ¢ MC MCO-9004

7. Busibl TOKYMEHTOB 10 CTaHAApTH3alMU B chepe 0OLIeCTBEHHOIO TUTaHUS

8. [Tokazarenu kavyectBa: 10 OCHOBHBIX Ipyni mokaszareneid. CTaHmapTu3amms Kak MEXaHU3M
yIpaBJIEHUS] KAYE€CTBOM.

9. TpaHCHaIIMOHAIBEHBIE OTIEPATOPBI PECTOPAHHOTO OM3HECAa U CHCTeMa MEHEKMEHTa KayeCcTBa
10. O npakTHKe paccCMOTPEHHsI CyJaMH JIeJT O 3alllUTe IpaB NOTpeOUTENeH.

11. MexnyHapoaHble TOCTUHUYHBIE TTpaBUIIa

12. TlpaBuna npenocTaBiieHUsl TOCTUHUYHBIX ycIyT B Poccuiickoit deneparyu

13. Cucrema kaccuuKaIy TOCTHHHLL M IPYTUX CPEICTB Pa3MEIICHHSI

14. Knaccudukanus npeanpusatuii 001ecTBEHHOI0 MUTAHUS.

15. Kareropu3zaius u ee poyib B yIIpaBJI€HUNU KAa4€CTBOM YCIYT OOIIECTBEHHOTO MUTAHMUS.

16. Ceptudukanus 1 ee poib B yIpaBICHUN KaUeCTBOM.

17. KopriopaTuBHBIE CTaHIAPTHI KAK MEXaHNU3M YIIPABICHUS KAYECTBOM YCIYT OOIIIECTBEHHOTO
UTAHUS.

18. MeTobl KOHTPOJISI Ka4eCcTBa YCIIYT OOIIECTBEHHOTO TTUTAHHS.

19. O6s3aHHOCTH M OTBETCTBEHHOCTh MCIIOIHUTENSI PECTOPAHHBIX YCIYT.

20. OTBETCTBEHHOCTH MPENNPHUATHS TUTAHUS 32 OKa3aHNUE HEKAYECTBEHHBIX YCIYT.

TecToBble 3aaHus (115 3a4€TA)

WHCTpYKITUS AJI CTYJICHTOB

3a0anus pexomenoyemcs GublNOIHAMb NO NOPAOKY, He NPONYCKAA HU 0OHO20, 0axce CAMO20 NE2K020.
Kozcoa 3aoanue ne yoaémcsa evinonnums cpasy, nepeiioume k cieoyrowemy. Ocmanemces epems, eep-

HUmecs K nponyuleHHsvim 3A0AHUSIM.

1. 3aganus ¢ BbIOOPOM, B KOTOPBIX CTYAEHTHI BLIOMPAIOT NPAaBUJIbHbII 0TBET U3 JAHHOI0 Ha00-

Pa OTBETOB

© PI'YTHUC



®EJIEPAJTBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTVC
VUYPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
rome TYPU3MA 1 CEPBUCA» Aucm 48 us 62

B 3apanusx 1-12 k kaxaomy 3aJaHUIO JaHO HECKOJIbKO OTBETOB, U3 KOTOPBIX BEPHBIMHU MOTYT
OBITH OIMH MJIH HECKOJIBKO.

1. KakuM TOKYMEHTOM YCTaHOBJICHBI ITPABOBBIE OCHOBBI MTOATBEPHKIEHUS COOTBETCTBUS MPOAYKLIUU
TpeOOBAHUSAM TEXHUUYECKUX PETIaMEHTOB, MOJOKEHUSIM CTAHIAPTOB WM YCIOBUSM JJOTOBOPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MpaB MOTPEOUTEICH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIHPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN TPOTYKIIUU U YCIIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUN.

2. HopmatuBHO-TIpaBOBYIO 0a3y ctangaptusanuu B PO obecneunBaoT 3aKOHBL:
1) «O cepTuduKanuy NpoIyKIHUU U YCIYT».

2) «O0 aBTOPCKOM IPaBE U CMEKHBIX MTPABAX».

3) «O CMI».

4) «O6 obecrieueHnn eTUHCTBA CPEACTB U3MEPEHUIN.

3. JInueusus — d51o:

1. OpuruHaibHOE TIPU3HAHKUE B TOM, YTO HCHBITATEIbHAS JaOOpaTOpUs MPAaBOMOYHA MTPOBOJIUTH KOH-
erTHI)IG HUCIIBITAHUA .

2. HopmaTuBHBIi TOKYMEHT, YCTAaHABJIMBAIOUIHIA MTPABHJIA U PYKOBOJISIINE IPHHIIUIIBI, XapaKTEPUCTH-
KHN pa3.HI/IT-IHI)IX BHUJIOB ACSATCIIBHOCTH.

3. JIOKyMEHT, KOTOPBIM OpraH MO CepTUPUKAIMH HAJCISICT OPraH WM JIMIO TPABOM HCIOJIb30BaTh
CCpTHq)HKaTBI NJIN 3HAKHU COOTBCTCTBHUA CBOGI\/JI HpOI[}/KIII/II/I.

4. JIoKyMeHT, yCTaHABJIMBAIOIIHI MpaBUiIa ONPEeIeHUs Pe3yIbTaTOB UCIIBITAHUN.

4. Kak Ha3bIBaeTCs JIOKYMEHT, YJOCTOBEPSIOIINNA COOTBETCTBUE OOBEKTOB TPEOOBAHUAM TEXHUUYECKUX
pETIaMeHTOB, TIOJOKEHUSIM CTaHAAPTOB WIIH YCIOBUSM JIOTOBOPOB?

1) Ceprudukar cooTBETCTBHUS.

2) I1aTeHT.

3) Crangapr.

4) Cneunduxarus.

5) Hexnapanus.

5. Uto sBisieTcss 00bEKTOM CTaHIApPTU3ALUH YCIYT B TYpU3ME:
1) TypucTCKas, TOCTUHUYHAS YCIIYTa,

2) NpOU3BOJCTBEHHBIN NIPOLECC OKA3aHMSI YCIIYTH;

3) Typdupma, oka3pIBarOmas yCIyTH.

6. K essiM craHapTU3aIui OTHOCSITCSL:

1) 3amura aBTOPCKUX TPaB.

2) OGecrieueHne B3aMMO3aMEHIEMOCTH U3/ICITHIA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonaenue 3akoHa «O06 00513aTeNbHOM 3K3EMILISAPE TOKYMEHTOBY.

7. OCHOBOIIOJIATAIOIINE CTAHIAPTHI ICIATCS Ha:
1) OGIeTeXHUYECKHUE.

2) OpraHu3aiMoHHO-METOANIECKHUE.

3) HanmonanbHbIE.

4) TexHHUYECKUE YCITOBHSL.
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8. HavanpHpIil BapuaHT cTaHAapTa Ha3bIBACTCS IEPBOM:
1) Bepcrkoi.

2) Penakiueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok aeiicTBUS cTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 romam;

4) He onpepensercs.

10. CranmapThl TYpUCTCKOTO MPEATIPHUITHS pa3pabaTHIBAIOTCS U yTBEPIKIAIOTC:
1) rocyaapcTBEHHBIM OPraHOM yTIpaBiieHUs TypusMa B PD;

2) N'occrannaprom Poccun;

3) caMHUM TYPUCTCKUM NPEANPUITHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyraM, 00ecIieunBaroInue 0e30MacHOCTh KU3HH U
3JI0POBbsI TYPUCTOB U IKCKYPCAHTOB;

2) MeTOoIbl KOHTPOJIS U MPpEeAHAa3HAuEH AJIs 1esel 00a3aTeIbHON cepTUPUKAIIUN TYPUCTCKUX YCIYT;
3) oburue TpeGoBaHUs K TYPUCTCKUM yclyram, TpeOoBaHuUsl 0€30aCHOCTH YCIIYT JJIsl )KU3HHU, 370pO-
Bbsl TYPUCTOB, COXPAHHOCTH X UMYIIECTBA U OXPaHbl OKPYXKAIOIIEH Cpeibl.

12. B kakoM HOPMaTUBHOM JOKYMEHTE 110 CTaHIapTH3AIMH yKa3aHbl BCE TPYIITBI MPOIYKIIUN U YCIIYT,
HPEOCTaBIIAEMBIX TOCTUHUIIAMU M PECTOPAHAMMU:

1) B «O6mepoccuiickoM Kinaccupukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kinaccudukarope npeanpusatuit u opranuzanuin» (OKIIO);

3) B «O0mepoccuiickoM KiacCU(PHUKAaTOpe BUAOB IKOHOMUYECKOM JESATENbHOCTH, MPOJYKIUU U yC-

ayr» (OKAIT).
2. 3ajaHue OTKPBITOr0 THNA HA YCTAHOBJIEHUE COOTBETCTBUSA

B 3apanusx 13-15 Heo0X0QUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBAMM JIeMeH-
TOB. K Ka:K1omy 3j1eMeHTY JieBOro (IpaBoro) crojidna noaodparb OUH 3J1eMEHT NPaBoro (JeBo-
ro) cro0na. Ceoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXK/I0I0 3aJaHUsA. YYTHTE, YTO HEKOTO-
phble U3 IJIeMEHTOB NMPAaBOro (JIeBOro) cTo/ioua siBjaseTcs: JUIHUM. OTBeT MOKeT BbITJIAIETh,
Hanpumep, Tak: 14253.

13. YcranoBuTE COOTBETCTBHE MEXY MTPABUIAMHU MTPEIOCTABICHUS TOCTUHUYHBIX YCIIyT B PD”, yT-
BepkKAEHHBIX TocTaHoBiIeHHEM [IpaButenscTBa PO Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuHuna UMYIIECTBEHHBIA KOMIUIEKC (31aHUe, 4acTh 3/aHus, 000pyI0-
BaHUE ¥ MHOE UMYIIECTBO), MPeAHa3HAYECHHBIH JJIsl TPe0CTaB-
JICHUS YCIIyT
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B) Ilotpeburens

B) Ucnonuurens

I') Kage
) Otenb-knyo

TpaXIaHWH, UMEIONINI HAMEPEHHE 3aKa3aTh JIM0O0 3aKa3bIBaIO-
MK ¥ UCTIONB3YIONIUI YCITYTH HCKITIOYUTEIBHO JUTS JTHMYHBIX
(OBITOBBIX) HYXI,

OpraHu3aIus He3aBUCUMO OT ()OPMBI COOCTBEHHOCTH, a TAKKe
VHIUBHTyJIbHBIN IPEIPUHUMATENb, OKa3bIBAIOIINE YCIYTH
HOTPEOUTENSAM 110 BO3ME3THOMY JI0OTOBOPY.

3anummre B TAOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

B B r il

14. YcraHoBHUTE COOTBETCTBUE TOCTUHUYHBIX IPEIIPUSITUN IO TUIIAM!

Tun eocmunuunoco
npeonpusimus

A) Otenp-JoKC.

b) Byruk-orens

B) I'octunmna cpennero
KJiacca.

I') l'octunslit aBOp (roc-
TEBOI1 10M)

) Motens

© PI'YTHUC

Tloacnenue

1) Manoe wiu cpejiHee M0 BMECTUMOCTH TOCTHHUYHOE TIPEANPUsITHE,
0OBIYHO PACIOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHBI mepco-
Hasl 00ecreynBaeT BICOKUN CEPBUC CaMbIM TPEOOBATEIbHBIM KIHEHTAM —
y4acTHUKaM KOH(EpeHIIUii, JeTOBBIX BCTped, OM3HeCMeHaM, BBICOKOOTI-
JITaYMBAaE€MbIM CIIEIMATUCTaM. XapaKTepHa BbICOKas LIeHa HOMepa, BKIIIO-
Yarolas Bce BO3MOXHbBIE BHJIbI 00CITY>KHBaHUSI.

2) Mpennpusitue no BMectumoct cobiie 400-2000 mect, pacmonararo-
ieecs B LIEHTPEe TOpoia WK TopocKoil uepte. IIpemiaraer 1ocraTo4HO
LIMPOKHUIA HAOOp YCIIyT, M YPOBEHb 1I€H Ha HUX TaKoM ke, KaK B perHOoHe
PacrosoKeHus, WM HECKOJIbKO BbIlIe. PaccuntaHo Ha mpueM Ou3HecMme-
HOB, UH/IMBU/YaJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHIPECCOB, KOH(EPEH-
.

3) npeanpusTHE IO BMECTUMOCTH MaJIBIX WM CPEIHUX pa3MepoB (10 400
MECT), YaCTO BCTPEUYAETCs B KPYITHBIX FOpOJax ¢ HEMOCTOSIHHBIM Hacee-
uHueMm. [IpenocraBiseT HOMepa KBapTHPHOTO TUIIA, UCTIONB3yEMbIE B Kaue
CTBE BPEMEHHOT0 *HJIbs, Yallle BCero Ha 0a3ze camooOcmyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCHUMOCTH OT CPOKOB pazmMereHus. O0cayxu-
BaeT CEMEIHBIX TYpHCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAaHABIIU-
BAaIOIIMXCS HA JITUTEIBHBIN cpok. Kak mpaBuiio, B oruiaTy He BXOIUT ITH-
TaHHE.

4) FOCTI/IHI/ILIa, paciojiararomascs 3a ropoaoMm. OOBIYHO 3aKpPbITOTO THIIA,
BBICOKOT'O KJIacca.

5) rOCTHHUYHOE TIPEANIPUATHE, XapPAKTEPHOH 0COOCHHOCTHIO KOTOPOTO
ABIISIETCA MaJlasi BMECTUMOCTh. OTIHYaeTcs yIpoUIeHHBIM CTaHJapTOM
oOciyxuBaHus. OOIeCTBEHHbIE TOMEIICHUS ISl BCTped U MpeObIBaHUS
rocteil 00bIYHO OTCYTCTBYIOT. B cTpyKkType roctuHoro ABopa o0s3areib-
HO HaJIMYMe pecTopaHa, 6apa, a B mocieIHee BpeMs H CTOJIOBOIA.

6) ['ocTHHUYHOE IPEANPHUATHE, TPEACTABISIONIEe COO0M CTapUHHBIN
CPEIHEBEKOBBIN 3aMOK, MOCTPOCHHBIN B MaBpuTaHckoM ctuiie (Mcmanus)
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n I/ICHOJIB?;yeMHﬁ KaK BBICOKOKJIACCHBIM OTEJIb JJI1 O4HCHb UMCHUTBIX I'OC-
Tel: KOPOJIEBCKAA 3HATh, IIPE3UACHTHI rOCYyaAapCTB U AP.

3anummre B TaOJUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A B B r il

15. YcTaHOBUTE COOTBETCTBHE MEKY «3BE3IHBIMUY KaTETOPUSIMH CTaHIaPTOB CUCTEMBI cepThdHKa-
WY TOCTUHHII,

3se30nocmo Kamezopus

A) 1-3Be3aHbIE TOCTUHMIIBI 1) F'ocTHHHMIIBI JOBOJIBCTBYIOIIMXCS MECTOM JUIS CHA U 3aBTpa-
koM. X 006cTaHOBKa JOCTATOYHO CKPOMHA, HO KOJINYECTBO
ya00cTB OoJibiiie (yI, TeIEBU30p C IJIATHBIM ITyJIbTOM). Bo3s-
MOJKEH 3aBTpaK M CBOOOIHOE IIepeMEIEHIE HOUBIO.

b) 2-3Be31HBIE TOCTUHUIIBI 2) PacriosiosxeHHBIE BIaJIeKe OT LICHTPA WK B €r0 CaMbIX HEIPHU-
IJIIHBIX pallOHaX, OHU Yallle BCETO HAMOIHSIOTCS CAMOCTOSI-
TEJIbHBIMU NYTEIIECTBEHHUKaMU. VX ri1aBHbIe OTIMYUS: J10 Je-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEMHOE YIIpaBJICHUE,
HE MpeoJararniee OpraHi30BaHHOTO MUTaHMSL.

B) 3-3Be31HBIC TOCTUHHIIBI 3) OHu nmpeyIararoT Kak 0THOMECTHbIC HOMEpa C JBYCIaIbHOM
KpOBAaThI0, TaK U IByXATAXXHBIC allapTaMEHThI C HECKOJIbKUMU
CHAIbHSIMH, TOCTUHOM, KAOMHETOM U MEPCOHATBLHBIM KaMep/IH-
HepoM. B kaxa0M U3 HUX MHOTO POCKOIIHBIX M 00JIETYa0IINUX
JKU3Hb IPEIMETOB.

I') 4-3Be31HBIC TOCTHHUIIBI 4) Homepa MOTyT OBITh OTHOMECTHBIMH, IByMECTHBIMHU HIIH
TPEXMECTHBIMHU, PACCYMTAHHBIMH Ha CEMBIO ¢ pebeHkoM. X 00-
CTaHOBKa HE POCKOIITHA, HO UMEET Bce HeoOxoanumoe. Y 100cTBa
HOJIpa3yMeBaOT AYII MK BaHHYIO, TEJICBU30D, TeJIe()OH U MUHH-
0ap, a CepBUC MOXKET PAa3HUTHCS B 3aBUCHMOCTH OT CTPaHBI.

M) 5-3Be3/1HbIE TOCTUHUIIBI 5) OTIM4aroTCs MOBBIIIEHHONH KOM(BOPTHOCTHIO, EBPONEHCKIM
CEpBHCOM, IIMPOYANIIINM JUANa30HOM yCIyT, OJM30CThIO K II€H-
TPy ¥ niepBoit MuHuM Tishka. OHKU 0071a/1at0T OXpaHsIEMON aBTO-
CTOSTHKOM, COOCTBEHHBIM aBTOIIAPKOM, OacceiiHaMu, TpEHaKEep-
HBIMH 3aJlaMU, OapamMu U pecTOpaHaMHu.

3anumuTe B Ta0IMIly BRIOpaHHbBIE IUQPHI O] COOTBETCTBYIONIMMH OYKBaMHU.

A B B r i

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenure kaTteropuio roctuHUIBL. ['octuamna nmeet 100% 0HO - TByXMECTHBIX HOMEPOB,
NPEJOCTABIISICT YCIIYTH MBEHIapa, KPyrJIOCYTOYHYIO TIOJHOCKY Oaraxa, eXKeJHEBHYIO CMEHY T0-
CTEJILHOTO O€Jbsl ¥ MOJOTEHEL, MOATOTOBKY HOMEpA KO CHY I'OCTSl.

OtBet

OO6ocHyliTe CBOW OTBET.

© PI'YTHUC
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17. Onpenenute KaTeropuio rOCTUHUIBL. [lepcoHa rOCTUHUIII BIIAICeT OJTHUM UHOCTPAHHBIM SI3bI-
KOM, PaOOTHHUKH CITY>KOBI pECeIIIeH MOTYT 00IaThbcs Ha 2 - 3-X sI3bIKaX, MMEETCS TUIaBaTebHBIN Oac-
ceiiH u cayna, ousnec-nieHTp. Ciryx0a pym-cepBuca npenocrapiser ycayru ¢ 7.00 go 24.00 4.-4 3Be3-
TTBL.

OtBer

OO6ocHylTe CBOW OTBET.

18. Onpenenure KaTEropuio rOCTUHULBL. ['OCTHHUIIA UMEET ClIEYIONINE YCIYyTU: CMEHA MOCTEIbHOTO
Oembsi pa3 B TPU JIHSA, IPEIOCTABICHUE YTIOTA, M1 MIIBHOW JOCKU, BHYTPEHHSISI Tene(hOHHAs CBSA3b
umeercsa B 100% HomepoB, noJiHbIM cany3en — B 50 % HOMepoB.

OtBer

Ob6ocHyiiTe CBOI OTBET.

19. OnpenenuTe KaTeropyuio TOCTHHHUIIBL. [ OCTHHHIIA UMEET TPEANPHUATHS TUTAHUS: PECTOPAH C HE-
CKOJIBKUMHU 3aJIaMH, OT/ICIbHBIMU KaOMHETaMU U OaHKETHBIM 3aJI0M, HOYHOH K1y0 ¢ 6apom. B cocras
OOIIECTBEHHBIX TOMEIICHUH 6 BXOJAUT MEIUIIMHCKHI KaOMHET, KOH(EPEHI[-3aJ1 C IIOMEIICHUEM JIJIs
NIEpEeroBOpOB, OM3HEC- IIEHTP.

OtBer

OO06ocHyliTe CBOM OTBET.

20. OnpeennTe KaTeroprio HoMepa: IUIOMAb He MEHee 35 M2, KOMHATBI: CIIAIbHS, TOCTH-
Has1/CTOJIOBAs/KaOMHET, MOJTHBIN CaHy3ell, KOBPOBOE MOKPBITUE B HOMEPE, B TIEPEUCHb CAHUTAPHO-
TUTHEHUYECKUX TPUHAIICKHOCTEH BXOIAT OAaHHBIC XaJlaT, [IIalloYKa U Tarmouku. [lepeunciure Me-
0e1b, KOTOPOH JI0JIKHA OBITh 000PYIOBaHA TOCTHHAS HOMEPA IaHHOW KaTeTOPHUH.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

21. OnpenenuTe KaTeropro HOMepa: 0JJTHOKOMHATHBIM HOMEp IJIOIIA b0 HE MeHee 25 M 2 , paccuu-
TaHHBIM HA POKMBAHKUE OJHOTO/JIBYX YEJIOBEK C IMOJIHBIM CaHY3JIOM U IIAaHUPOBKOM, TO3BOJISIOIIEH
UCIOJIb30BaTh YaCcTh TOMELICHHUS B KAUeCTBE TOCTHHON/CTOI0BOM/KabuHeTa. TexHuueckoe ocHalleHue
HOMEpa TOCTHHMIIBI IAHHOM KaTeropuu.

Otser

OOGocHyliTe CBOW OTBET.

22. OnpezennTe KaTeropyuio HoMepa: HoMep IUIOMIaNbIo He MeHee 40 M2, COCTOSIIMIT 3 ABYX U Oolee
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOH, CIIAJIbHU ), UMEIOIIUH TOJIHBINA CaHy3el U KyXOHHOE 000py/10Ba-
Hue. ONMUIIUTE TOCIe0BATEIFHOCTD TEKYIEH YOOPKH HOMEpa TaHHOU KaTeTrOpHH.

OtBer

OO0GocHylTe CBOW OTBET.

23. OnpenenuTe KaTeropruio HoOMepa: HOMep TUIOMIAbI0 He MeHee 75 M’ , COCTOSIIIIHIA 13 Tpex u bonee
KHUJIBIX KOMHAT (TOCTHHOM/CTOIOBOM, kKaOuHeTa U crajibHu). JlornonHuTe onucaHue HoMepa.

OtBer

OO6ocHyiiTe CBOIl OTBET.

24. I'pynna typuctoB u3 Kutast opopmuiia 3aka3 Ha pa3menieHue B ropose bapuayn. Uro Bel moxere
MIPEIOKHUTH B KaU€CTBE TOCTHHUYHBIX O0BEKTOB (M 00OCHYHUTE IMOYEeMy HMEHHO 3TH OOBEKTHI)?
(0003HaYNTH HE MEHEE 3-X TOCTHUHHII).

© PI'YTHUC
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OtBeT

25. I'pynina TypucToB u3 12 yenoBek 10JKHA IPOXKUBATh B TOCTUHMIIE, COITIACHO JIOTOBOPY C TypH-
cTHuYecKor (pUpMoii, B Teuenue 15 nueit. Yepes 7 nHEH MOBBICHIINCH IEHBI HA TOCTUHUYHBIE YCITYTH.
JleficTBUS TYpUCTOB?

TecTroBbIe 3a1aHUA IJIA DK3aMeHa

WNHcTpykuus 1uist CTyI€HTOB

3a0anus pexomeHoyemcs 8bINOAHAMb NO NOPAOKY, He NPONYCKAsA HU 0OHO20, 0adce CAMO20 NE2K020.
Kozcoa 3a0anue ne yoaémcsa evinonnums cpasy, nepetioume k ciedyrouwemy. Ocmanemcs epems, eep-
HUmMechb K NPONYUjeHHbIM 3d0AHUSM.

1. 3aganus ¢ KPaTKUM perjiaMeHTHPOBAHHBIM OTBETOM (4MCJI0)
B 3apganusx 1-13 BnummTe NponymeHHoe CJIOBO JH0O MOsSICHEHHE, UCXOAS U3 NMpPeII0KeHHbIX
KJII0YeBbIX TEPMUHOB WJIM HEOOXOAUMOE YUCJIO.

1. KauectBO — 3710 -
C060Kyl’lHOCI’I’lb 6601/76'77’16, Mepa noJylieaHocmu 06bel<ma, CI’ZOCO6HOCmb ydoeﬂemeopﬂmb 06W€CM6€HHbl€
U TUYHOCMHbIE NOMPEOHOCTU.

2. [Iporiexypa opUIIUaIBHOTO TOITBEPIKICHUS COOTBETCTBHSI 00bEKTAa YCTAHOBICHHBIM KPUTCPUSIM U
MoKa3aTessiM (CTaHAapTy) — ATO .
Cemnaugpuxayus, cepmughuxayus, akKkpeoumayusi, CUCmemMamu3ayusi.

3. JIokyMeHT, KOTOPBIM OpraH MO cepTU(UKAIUU HAAEISIeT OpraH U JIMIO MPAaBOM HCIIONb30BaTh
cepTU(UKATHI UM 3HAKK COOTBETCTBUS CBOEH MPOIYKIIMU HAa3bIBAIOT
Paspewenuem, nuyensueu, noomeepcoenuem.

4. JIOKyMEHT, yCTaHAaBIMBAIOIIUNA TEXHUYECKHUE TPeOOBaHUs, KOTOPHIM JIOJDKHA YIOBJIETBOPATH MPO-
JTYKIMST UM YCIIYTa, a TakKe MPOLEyphl, C IOMOIIBIO KOTOPHIX MOYKHO YCTaHOBUTH, COOIOJCHBI JIN
JTaHHbIe TPeOOBaHUS — 3TO .
Hayuonanvnouii cmanoapm, cepmughuxam, mexHudeckue yciogus.

5. IlonrBepxkaeHue coOTBETCTBHSI Ha TeppuTopun Poccuiickoil ®enepanun MOXET HOCUTh
XapakTep.
Hnuyuamusnulil, 06513amenvublii, 000p0OBOIbHYLU, NPUHYOUMELHBILIL.

6. Jlextaparisi COOTBETCTBHSI OTHOCHTCS K (dbopMe TTOITBEPKICHUS COOTBET-
CTBHUA.
Heobs3amenvrotl, 000poonvbHoOU, 0053amMeNbHOU, UHUYUATMUBHO.

7. CtpaHoii Mupa, KOTOpasi UMEET MOJIOKUTEILHOE CallbJ0 TYPUCTCKOrO OanaHca sBIsEeTCs

T'epmanusn; Hcnanusa, Poccus.

8. ®dopMHpoBaHHEM TYPHCTCKOTO TIPOAYKTa (OpraHW3alued Typa, IOE3/IKH) 3aHUMAIOTCS B
P®
MypazeHmol; mMyponepamopbul, mypucmol.

© PI'YTHUC
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9.K MCXKAYHAPOJAHBIM CTaHAAPTAM 'OCTUHUYHOT'O CEPBHUCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypHCcTCKO-3KCKYPCHOHHOE 00CITy>)KUBaHHE. IIpoexkTupoBanue TYPUCTCKUX yc-

myr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHonaTenbHBIC OCHOBHI cepTudukanuu B Poccuiickoii @eneparuu onpenencHsl OenepanbHbIM
3aKOHOM .
«O 3awume npas nompeoumerneiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

12. JIokyMeHT, yIOCTOBEPSIONINI COOTBETCTBHE 00bEKTa TPEOOBAHMSIM TEXHUYECKUX PETIAMEHTOB,
IIOJIOXKEHUSAM CTaHJapTOB MJIU YCIOBUAM JIOIOBOPOB — 3TO. ..
Ammecmam, cepmughuxam, cuoemenbcmeo, TUYeH3Usl.

13. NadopmupoBanue npruodpeTareseid 0 COOTBETCTBUN 00BEKTa CEpTH(PHUKAIINN TPEOOBAHUIM CHC-

TEMbI JIOOPOBOJIBHOM CepTU(DUKAIIUK WK HAIIMOHAILHOMY CTaHJIAPTy OCYIIECTBIISICTCS
COOTBETCTBHUS.

Csudemenvcmeom, oekiapayueil, 3HaAKOM, CePMUPUKAMOM.

2. 3aua1me OTKPBLITOI0 TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3aganusx 14-15 Heo0X01MMO YyCTAHOBUTH COOTBETCTBHE MEXKIY ABYMSI MHOKECTBAMH 3JIeMeH-
ToB. K Ka:K10MYy 2J1eMeHTY JieBOro (IpaBoro) cro/idua nogo0parsb 0UH 3JIeMeHT NPaBoro (JieBo-
ro) croi0na. Ceoi 0TBeT 3aHecHTe B TA0JIMIY B KOHIIE KAXKI0T0 32JaHUsA. YYTHTE, YTO HEKOTO-
pble U3 3JIEMEHTOB MPABOro (J1eBOro) cTo0ua saBjasercsa JUIIHUM. OTBET MOKeT BbITJISIAETh,
Hanpumep, Tak: 14253.

14. Ceptudukanus npoBOANUTCS 10 YCTAHOBJIEHHBIM B CUCTEME CEPTU(DUKALIMHN CXeMaM. Y CTAaHOBUTE
COOTBETCTBUE MEXKY NOHITHEM U ONpEACICHUEM

IMonsiTne Onpenesienne

A) Cucrema ceptudukanuu 1) cucrema, UMeroIasi CBOU MpaBUIIa, MPOLEAYpPHI TPOBE-
JeHUs cepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh cepTUhU-
Kally4 B IIpesiesiax OJHOM CUCTEMBI JOJKHA TPOBOJUTHCS
10 €TUHBIM ITpaBUIIaM

b) Cxema ceptudukanuu 2) cuctema cepTUQUKAILUH, TPUMEHsIEMasi K KOHKPETHOMN
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTMYECKOMY NPOLIEC-
Cy, TOBapy, yCIyTe).

B) Ceptudukar cooTBeTCTBHS 3) JOKYMEHT, BbIIAHHBIN COTJIACHO MPaBUJIaM CUCTEMBI
cepTU(UKAIMH YKa3bIBAIOLIUH, YTO TaHHAS MPOLYKIUS
COOTBETCTBYET OINpeeNIEHHBIM CTaHAAPTaM HJIN KaKHM-
1100 IpyruM TpeOOBaHUAM, MPEABIBISIEMbIM K JaHHON
MPOAYKIINH

I') dexnapariusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIb yIOCTOBEPSIET,
YTO IIOCTaBJIsIEMasi UM MPOJYKIUS COOTBETCTBYET 3ajaH-
HBIM TpeOOBaHUSIM

© PI'YTHUC
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5) oXpaHseMbli 3aKOHOM 3HaK (codeTanue OykB, nudp,
rpaduuecKux CHMBOJIOB) MTOATBEPKIAIOIIUX, YTO TaHHAS
MPOJYKIIMSI HAXOJUTCSI B COOTBETCTBHHU C ONPECTICHHbI-
MU CTaHJIAPTAMHU WIH IPYTUMH TPeOOBAHUSMU, PETbSIB-
JSIEMBIMU K HEH.

3anummre B TAOJUIy BBIOpaHHBIE IIM(PHI O] COOTBETCTBYIONIMMHU OYKBaMU

A b B I

15. YcranoBuTE COOTBETCTBHE MEXy HANMEHOBAHHEM MHPOBOH CHCTEMa KiIaCCH(pUKAIUU TOCTUHUIL:

HaumenoBanue Tunsi

A) Dra xnaccuukanus roCTHHHIL Tpymia u3 EBporsr n 1) 3Be3 bl
3HaKoMa OOJIBIIMHCTBY IrpaxiaH. Bece orenu nenstes o ka-

TEropusiM, KaKJIOMY U3 KOTOPBIX IPUCBAUBAETCS YPOBEHD.

Yem Oouibliie X y TOCTUHMIIBI, TEM BbIILIE YPOBEHb KOM(popTa

Y KOJINYECTBO JIOTIOJIHUTENBHBIX YCIIYT, KOTOPbIE OHA MOXKET

IPEUIOKUTh KIIUEHTY.

b) Takyto knaccudpukaio MOXXHO BCTpEeTUTh B Mtanuu u 2) Kopomsr
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropust — cpenHss (3 3Be37bl), 3 KaTeropus — HUXKHsAA (2 3Be3-

JTBI).

B) [Ipenmy1iecTBeHHO Takasi CUCTEMa PaclpoCTpaHEHa B 3) BykBbr
BenukoOpurtanuu.

I') lannas knaccudukanus TOCTUHUI] U CPEACTB pa3Mele- 4) Kareropuu

HUS IIpUCYIa CTpaHaM AJpUaTUKU, B YaCTHOCTH, [ 'peruu.

5) Lindpsr

3anumure B TaOJIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b B I

16. Typucrckue GpopMaIbHOCTH, HEOOXOJUMbIE TIPU OPOPMIICHHH TYPUCTCKUX TOKYMEHTOB JUIs 3ace-
JIEHUs B TOCTHMHMILY HHOCTPAHHOTO TypucTa B Poccuu.
JlaiiTe pa3BepHYTHIN OTBET.

17. B roctuHuLe y TypucTa YTepsSHbI TOKYMEHTHI. Bamu neiicTBus Kak pyKOBOAMUTENS TPYIIIIBI.
JlaiiTe pa3BepHyTHIN OTBET.

18. Mmeet 1 rocTh MpaBo TpeOOBAaTh YMEHBIIECHUS OIJIATHI 32 OKAa3aHHYIO YCIYTY, €ClIH 4epe3 He-
CKOJIBKO JHEH IOCiIe ero MOCeAEHUs B FOCTUHHIE nepecTan paboTarte KoHaunuoHep? Ilepeuncinre
BO3MOYKHBIE BAPHUAHTHI PEILICHUsI YKa3aHHON MPOOIEMBI.

[aiite pa3BepHyTHIN OTBET.

© PI'YTHUC
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19. IokaxxuTe Ha MpakTUKE CUCTEMY OpraHU3alMU pabOThl MO 0OECHEUEHUI0 U KOHTPOJIIO KauecTBa
TOCTUHUYHOM YCIIYI'M Ha IpuMepe naHcuoHata «bpuimHay. [laliTe pekOMEHJaluu 110 COBEPIIEHCTBO-
BaHUIO CUCTEMBI KaUeCTBa.

20. Typucrckas gupma crieUaaIu3upyeTcs Ha pealu3aluy yCiIyr Bbe3gHOro typusma. Ilpennpusitue
HAaXOJUTCS Ha 00LIel cucTeMe HalIor000I0KEHUS.

Kak u3meHuTcst peHTabeIbHOCTh MPOIaXK YCIYT TYPUCTCKON (PUPMBI, €CIIU CpeHss LICHA 3a OJIHY Iy-
TeBKYy Bo3pacteT Ha 10%, 4rcio nmpogaHHbIX MyTeBOK cHU3uTCs 10 200 exunun, cedbecTOMMOCTb OCTa-
HETCS] HEU3MEHHOU?

HcxonHble NaHHbIE: KOJIMYECTBO PEAIM30BaHHBIX IYTEBOK B IMpexuiecTByromeM nepuoae 230 en.,
cpenusis 1eHa ogHoi myreBku 12 500 py6., monHas cebectoumocts Typa 8800 pyo.

OtBer -

21. PaccunraiiTe mokasarean 000padyuBaeMOCTH OOOPOTHBIX CPEJCTB TOCTUHUIIBI, €CITH 00BEM pealtu-
3allUU MPOIYKIIMH U YCIYT B OTYETHOM rofy cocTaBuil 77 480 Thic. py0. M YBETUUMIICS IO CPABHEHUIO
¢ TpeabLayImuM rogoM Ha 6230 TeIc. py0., a CpeTHEero[0Basi CTOUMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 Toic. py0. u cauzmnack Ha 9000 ThIC. py0. O CPABHEHHIO C MPEABIAYIIUM T'OJIOM.

OTtBeT

22. PaccumTaiiTe mopor peHTadeIbHOCTH U 3armac (UHAHCOBOH yCTOWYMBOCTH TYPHCTCKOTO MPEIIPHU-
STHSI, €CIIM BBIPYYKa OT pealn3aluy TypoB coctaBmia 14 202 Teic. py0., momHas ceOecTOMMOCTh pea-
TU30BaHHBIX yeuyr 13 453 Teic. py0., cymMa niepeMeHHbIX 3atpat 4113 Teic. py0., CyMMa MOCTOSIHHBIX
3arpat 9340 Teic. pyo.

OtBer

23. PaccunraiiTe cpemHuil pa3Mep CKHIKA HOMEPOB Karteropuu «JIroke» 3a MapT npu yciaoBuu, uro 10
HOMEpOB/IHEN OblTo MpojaHo mo akuuu «CemeiHble eHHOCTH» — ckuaka 20%, 9 HomepoB/aHel
OBLIIO TIPOAAHO MO TYPUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 Homepa/qHst ObLIO IPOJAHO
1o npelckypanTHoil croumoctu 6000 py6.

OtBer

24. B roCTUHHIIE HCIIONB3YETCSI METO/] MOTPEOUTENLCKOM OlleHKH. LIeHBI 3aBUCAT OT CE30HHOCTH TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cIipoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- Hu3kui (5 stHBaps — 15 anpens);

- cpenuumii (15 anpenst — 15 urons; 1 HosOps — 15 nexalps);

- BeicOkui (15 uronst — 1 Hos1Opst; 15 mexkabps — S stHBaps).

Ornpenenure 1eHY 32 HOMEP B KAXKJOM CE30HE, €CJIM LIeHa 32 HOMEP B CE30H HU3KOI0 CIPOCca COCTaB-
nsiet 3000 py6. ¢ yuerom 3aBTpaka. lleHa 3a HOMep Tpu Mepexojie OT CE30HA K CE30HY YBEIINYNUBACTCS
Ha 12%, croumocTh 3aBTpaka coctaBiser 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaKa B TEUCHHUE
rojia He U3MEHsIACh.

OtBer

25. O0muit 06beM MpoJiaX B TpaH3UTHOM rocTuHuIe coctapiser 20 000 HOMepoB B Toj, LieHa pa3Me-
menust — 1200 py0., cpeanue 3aTparsl Ha €. yeayru pasmenierus — 900 py0. MapKkeTHHTOBBIN OTIes
TOCTUHUIBI IPEJUIOKIII B Ka4ECTBE JONIOJHUTEIBHON YCIyr OpraHu30BaTh yciuyru HaHuU. Ilo pacue-
TaM 3Ta yclyra MO3BOJIUT YBEIUYUTh KOJIMUYECTBO pa3MelleHHbIX Jull Ha 10%, HO mpHUBEAET K poCTy
U3JIep’KEK Ha Kbl 3aka3 Ha 240 py0., mena ognoro yaca — 300 py0., omnata yeuyr Haau — 200 pyo.

© PI'YTHUC



®EJIEPAJTBHOE TOCY[JAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTVC
VUYPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA» Aucm 57 us 62

Onpenenuth mpeanogaraeéMple U3MEHEHUs BBIPYYKH, 3aTpaT, MPpUObLIH. VIMeeT i CMBICT HECTH JI0-
MOJIHUTEJIbHBIE PACXObI IO OPTaHU3ALUU YCIIYT HIHU?
OtBeT

7.4 Conepxxanue 3aHATHA CEMUHAPCKOT0 THIIA
bnox 1. . Crannaptuszanus 1 cepTuUKaIUsI Kak MHCTPYMEHTBI 00eCIIeUeHUs KauecTBa YCIyTr

Ipaxmuueckoe 3anamue 1-2. «TepMUHOTIOTHS CTaHAAPTU3AINH, U3YUCHHE TIOHATHUS «KadecTBO» (Ce-
MUHapCKOE 3aHATHUE)

Llenb paGoThl: yriy0ieHHOM npopaboTKH TEPMHUHOB 1O Kypcy «CTaHaapTU3alus U yIpaBiIeHUE Kaue-
CTBOM», 3aKpEIUICHHE IMOJIYYCHHBIX HA JICKI[MH 3HAHUN B 00JIACTH TEPMUHOJIOTHYECKOTO U METOIYE-
CKOTO amnmapara CTaHJapTU3alMy U YIpPaBJICHHE Ka4eCTBOM, B YACTHOCTH 3aKPEIUIAIOTCS JepuHUINH
HOHSTHI.

Ipaxmuueckoe 3ansmue 3. «"ocynapcTBeHHas HHOOPMAIMOHHAS CHCTEMa MapKUPOBKMY (pabodast
TeTpaab)

Llens paGoTHI - BBISIBIICHHE POJIH PA3IMYHBIX BUIOB MApKUPOBKH TOBApOB U yciyr. JlaHHOM 11eiaH oTBe-
YaloT 3aJ1a4d paboTHI:

1. Onpenenenre NOHATUS MApKUPOBKHU M TpeOOBaHUM, IPEIbABISIEMbIX K HEl;

2. Knaccudukanus MapkupoBKH U OTIpeIeICHHE LIeJIel U 3a]1a4 pa3InyHbIX BUIOB MApPKUPOBKHU;

3. AHanu3 UCIOJIB30BAaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocynapcTBeHHast HH(pOpMallMOHHAs cUcTeMa MapKUPOBKU?

2. B xakux ciaydasx y FOpUIMUECKUX JHMI ¥ MHIUBUyalbHbBIX IPEINpPUHUMATENE BOSHUKAET 00s13aH-
HOCTb OCYHIIECTBIISATh MaPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHPOBKA KOHTPOJIbHBIMU (MICHTU(UKAMOHHBIMHU ) 3HAKAMU»?

4. Kto siBIsieTCs onepaTopoM rocy1apcTBEHHON MH(POPMAIIMOHHON CUCTEMbl MAapKHUPOBKU?

5. C xakoif aTbl HacTymnaeT 00s3aHHOCTh 10 MAapKUPOBKE TOBApOB?

6. I'e HaxoAUTCS MPOU3BOJCTBO KOHTPOIBHBIX (MACHTU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o6opynoBanue He0OXOAUMO AJis pabOThl C KOHTPOJIbHBIMH (MACHTU(DUKAITMOHHBIMH ) 3HAKAa-
Mu?

8. KTo nmeeT nocTym K CBEACHUSAM, COIEPKAIIMMCS B TOCY/1apCTBEHHONW HH(POPMALIMOHHOM cucTeMe
«MapxkupoBka»?

9. Kakoe o6opynoBanue He0OXOAUMO i pabOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
MHu?

10. KakoB cpoK M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU()UKALMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBApbI?

12. Yem MapKkupyrOTCsl TOBAphI?

13. CKOIBKO CTOSIT KOHTPOJIbHBIE (MIeHTU(DUKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MApKUPOBKHU TOBapOB?

15. Yto Takoe rnobanbHbIi HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yo takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUUECKOTO 3aKOHOIaTeNIbCTBA (paboyast TeTpajb)
[enb pabotsr: [IproOpecTu HaBBIKK paOOTHI C 3aKOHOJAATELHBIMHA JOKYMEHTAMHU.
Marepuasl A7 BBIIOJHEHUS PAOOTHI:

1. ®enepanbHblil 3aKk0H «O TEXHUYECKOM PETYINPOBAHUM.
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2. O BHeceHuu usMenenui B denepanbHblii 3aKOH «O TEXHUYECKOM PETYJIMPOBAHUN.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHOmeHus perynupyeT deaepanbHblii 3aK0H «O TEXHUYECKOM PEryJIUpPOBAaHUN»?

2. OcHOBHBIE HCTOYHUKHU TEXHUYECKOTO IipaBa B Poccun.

3. Llenu npuHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B kakux nensx yrsepxaaercs I[IpasurensctBom PO nporpamma paspaboTku TEXHUYECKUX periia-
MEHTOB?

5. Ha3Batb BU/Ibl TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT cozepKaTh TEXHUYECKHE PETJIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI pErilaMeHT C MEeXAyHapoaHbIMU cTa”apTamu? [louemy na wnu Het?
8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HanenuBaet pazpadoruukos TP
Ha €JIMHbII [M0X0J] K OT€YECTBEHHOW U MMITIOPTHOM MPOTYKIIUU

10. VkaxxuTe menu cTaHAapTU3aluu

11. Kak Bbl nonnmaete 100poBOIbHOE U MHOTOKPaTHOE IPUMEHEHHE CTaH1apTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAPTU3AIINU.

13. HazoBute 00BbEKTHI U CyOBEKTHI HAITMOHABHBIX CTAaHAAPTOB.

14. Ha3zoBute 00BEKTHI U CYyOBEKTHI CTAHIaPTOB OpraHU3alui.

15. Yo BX0aMT B 0053aHHOCTH HALIMOHAJIILHOTO OpraHa 10 CTaHAapTH3aLn?

16. Ha3znauenue o0mepoCcCHiicKiX KiIacCu(pUKATOPOB TEXHUKO-IKOHOMUYECKOW U COIMATbHON MH-
dbopmariuu.

17. J1yiis 9ero HeOOXOAMMO TIOITBEPKIATh COOTBETCTBHE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHUS COOTBETCTBUS Ha TeppUTOpuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(PHUKALINN.

20. Yo Takoe «3HaK 0OpallleHUs] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CePTUHUKAIIH.

22. B xakoM ciyyae MpOBOJUTCS JEKIapUPOBAHUE COOTBETCTBHS?

Ipaxkmuueckoe 3ansamue 5. «AHaIU3 peabHOTO cepTU(UKATA COOTBETCTBHUSY (CUTyallMOHHAS 33/1a4a)
Lens pabotsl: IIpoananu3upoBath 3a7aHHBIN cepTHU(HUKAT COOTBETCTBUSI M HAIMUCATh BBIBOJBI O €T0
TOJTHOCTH.

KoHTpoJIbHBIE BOITPOCHI:

1. Kakue npusHaku cepTu(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MOITMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC CO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepTHdUKanys?

4. Kto onpezensieT mpoBefieHNE 00s3aTENHHON U JOOPOBOJIIBHON cepTUhUKAITUU TIPOIYKIIUA (yCIyT)?
5. Kakoii MapKUpOBOYHBIN 3HaK Ha YIaKOBKE TOBapa MHGOPMUPYET MOKyHATeNs O TOM, YTO TO-Bap
UMeeT cepTU(PUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHOM cepTuuKaum J0DKHBI ObITh cepTuduimpoBans! [TK

7. B mporecce cepTuduKkaluy IpUHUMaET y4acThe TpeThs cTopoHa. Uto 3To Takoe?

8. KTo oruraunBaeT cepTudUKalnOHHBIEC UCTIHITAHUS ?

9. CymiecTByeT JI CPOK ACHCTBHUA cepTU(dUKATa COOTBETCTBHSI?

10. KakuM BHEUTHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKaImm?

Ipaxmuueckoe 3anamue 6. «OnpeneeHne NoJyIMHHOCTH TOBapa M0 ITPUX KOAY MEKIYHAPOJHOTO
espocrangapta EAN» (curyarimonHas 3a1ava)

Llens paboTsl: M3yuuTh METOIUKY MEXIYHApOAHOTO eBpocTaniapra EAN u HayduTcst onpeaessTh
MOJJIMHHOCTB TOBApa 110 TPUHAALATUPA3PSATHOMY M BOCBMUPA3PSAHOMY HITPUX-KOLY.
KoHTponbHbIE BONIPOCHI:
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1. KakoBO Ha3HaYeHHE TOBAPHOIO MITPUX-KOAA?

2. Kakas uHpopmanus COIep>KUTCs B TOBAPHOM IITPUX-KO1e?

3. Kakyto nundopmarniuio nomydaer psiioBoil moTpeduTeNs 3 TOBApPHOTO MITPUX-KoAa?

4. CKOJIBKO PSIJIOB COICPKUT TOBapHBIN mTpux-kojq EAN-13?

5. Kakoii psii B TOBApHOM IITPUX-KOJE MPpEeAHA3HAYEH JI MOKyHaTes?

6. Kakoli psi1 B TOBapHOM IITPUX-KOJI€ IIpEIHA3HAYEH JUIsl cKaHepa?

7. UTo B ITpUX-KOAAX CTAaHAAPTU30BAHO?

8. MOKHO 711 OTHECTH LITPUXOBOE KOJUPOBAHHE K PA3HOBUAHOCTH MH(POPMAITMOHHBIX TEXHOIOTHIA?
9. B ueM 3akirouaeTcsi CyTh MPOBEPKHU MOTMHHOCTH MTpuxX-Kojaa EAN-13?

12. CxoJIbKUM HITpUXaM U IIpo0esiaM COOTBETCTBYET OJMH pa3psi/i B TOBAPHOM IITPUX-KOAE?

Ipaxmuueckoe 3ansmue 7. PacumdppoBka mapkupoBouHbix 3HakoB [1K (curyannonnas 3agada)

Lenb pabotel: M3yunth MapkupoBo4HbIe 3HaKH (M3), mpoaHamu3upoBaTh UX, CAEIaTh BHIBOJBI O JOC-
TOMHCTBAX U HEJIOCTATKAaX.

KoHTponbHbIE BONIPOCH!:

1. Kakne M3 nomxHBI 00s3aTeIbHO PUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha u3yyaeMoM MOHHUTOpPE UH(DOPMUPYIOT MoIb30BaTens o 6ezomacHoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATEIIS O CTPAHAX -IKCITOPTEPAX

JAHHOTO MOHHUTOpA?

4. Cxoubko cepTu(uKaToB COOTBETCTBUS JH0obKeH uMeTh [1K ¢ Berxogom B UHTEpHET?

5. Cxonbko CC nomken umeth 11K 6e3 moakmoueHus K TeneoHHON ceTu?

Ipaxmuueckoe 3anamue 8. «/I3ydeHne MeXIyHApOAHBIX CTaHAAapTOB KauecTBa yciyr MCO cepun
9000» (pabouast TeTpas).

Lens paGoTel: yroyOsieHue MpeacTaBIeHH 0 CUCTeMax KayecTBa, 00 yImpaBlIeHWH KayecTBOM Ha OC-
HOBE TIOJINTUKHU B 00JIACTH KayecTBa.

KoHTpobHbBIE BOTIPOCHT:

1. Ha3oBUTE OCHOBHBIE TPEOOBAHHUS, TIPEIBIBISEMBIC K CHCTEME KaueCTBa.

2. Ocuosuble paznenst [OCT P 9001-2001.

3. [lepeuncnute Bce IIEMEHTHI CHCTEMBI U JIAUTE UM KPATKYIO XapaKTCPUCTHKY.

Ipakxmuueckoe 3anamue 9. TectupoBaHue 110 iepBomy paszzaeny «CrangapTuzanus U cepTUuGUKams
KaK HHCTPYMEHTHI 00€CIIeYeH s KaueCTBa yCIyT»

bnox 2. Cuctemsl yripaBieHHsI KaU€CTBOM

Ipakxmuueckue 3anamus 10-14. O3HaKOMIIEHHE CO CTPYKTYPOH H COJIEpKAaHHEM CTaHJapTOB Pa3HBIX
BUJIOB (pellleHNe CUTYAIl[MOHHBIX 3a]1a4).
Llenb paboTel: U3yuuTh CTPYKTYPY CTaHJAPTOB Pa3HBIX BUJIOB U HAYYUTHCS X aHATU3HPOBATh.

KoHTpoIbHBIE BOITPOCHL:

1. ITpoBeauTe cpaBHEHUE CTAaHJAPTOB Pa3HbIX BUA0B. OXapakTepu3ynTe OTIMYNUTENBHBIE OCO-
OEHHOCTH MO 00BEKTaM CTaHapTU3AINH, Chepe MPUMEHEHHUSI, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaH1aPTA.

3. U3noxute TpeOOBaHUS K COIEPKAHUIO CTAaHApTOB Pa3HBIX BUJIOB.

Ipaxmuyeckue 3anamus 15-17. PazpaboTka MOMUTUKH B 00JIACTH KadecTBa (TPYIIIOBOM MPOEKT)
Llens mpoekTa: yriy0OieHne mpeacTaBieHuil 0 GOpMUPOBAHHHM OCHOBHBIX CTPATETHUECKUX HarpaBiie-
HUH B 00J1aCTH Ka4ecTBa, MOJIyIeHUE YMEHUN B ee (OpMYyITUPOBAHUU.
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[TpakTueckoe 3ansatue 18. TectupoBanue no pasaeny «CucTemMsl ynpaBiaeHUsI KAYECTBOM.

8. [lepevyeHb OCHOBHOIT M 10NOJTHUTEILHOI Y4eOHOI JIUTEPATYpPhI; epevyeHb pecypcoB HHGOP-

MALMOHHO-TeJIeKOMMYHUKANIMOHHOH ceTH « UHTepHeT», NepeuyeHb HHPOPMAIHOHHBIX TEXHOJI0-

THii, HC0JIb3YeMbIX MPHU OCYIEeCTBJICHNH 00Pa30BaTEJIbHOI0 MPOoLecca Mo JUCHUNInHE (MOAY-

JII0), BKJIIOYAsl epevyeHb IPOrpaMMHOro odecreyeHusi U MHGOPMALMOHHBIX CIPABOYHBIX CHC-
TeM (MPU HEOOXOTUMOCTH)

8.1. OcHoBHas JiMTEpaTypa

1. Yopasnenue kauecTBoM : yueoHoe mocooue / B.E. Marep. — Mocksa : UTH®PA-M, 2020. — 176
c.— Pexum mocryma https://znanium.com/catalog/product/1047549

2. YrpaBieHue kauectBoM : yaeoHoe mocobue / A. K. Epmios. - MockBa : YHUBEpCUTETCKAsI KHUTA |
Jloroc, 2020. - 284 c. - (HoBas yHuBepcutetckas 6ubnuoreka). Pexxum gocryma:
https://znanium.com/catalog/product/1214459

3. Ynopasnenue kauectBoM : yueOHoe nocobue / C. I1. KonomieB. — Mocksa : UHOPA-M, 2020. —
252 c. — (Bricuiee oOpa3oBaHue: bakanaspuar). - Pexxum JIOCTYyTIA:
https://znanium.com/catalog/product/1043109

8.2. JlomosiHuTEAbHAS JIUTEPATYypa

5. VYrpaBiieHrne KaueCTBOM Ha MPEANPUATHIX MHUILEBOH, epepadbaThIBaroIeil TPOMBIIIICHHOCTH,
TOPTOBIIA ¥ OOIIECTBEHHOTO MUTAHUS: Y4eOHUK / oy o0, pex. mpod. B.M. [To3uskoBckoro. — 3-¢
u3n.,, ucnp. u jgon. — M.: HMH®PA-M, 2018. [OnexrtponHslii pecypc; Pexum npocrymna
http://znanium.com/catalog/product/925846

6. OCHOBBI METPOJIOTHH, CEPTUPUKALNK U cTaHnapTu3au : yueo. mocodue / J1.JI. ['pubanoB. —
Mocksa : UHOPA-M, 2019. — 127 ¢. — (Bricmiee o6pa3oBanue: bakanaBpuar). Pexxum nocryna:

https://znanium.com/catalog/product/995625

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»

1. Poccuiickast rocynapcTBeHHas OMOIMOTEKA.- PeXKHM JI0CTyma: WWW.ISl.ru
2. Hayunas snekTpoHHas OMOIMOTeKA. - peKUM AocTyma: Www.elibrary.ru
3. Poccuiickas HalimoHaNbHAs OMOIMOTEKA.- PeXUM JTocTyna: Www.nlr.ru

4. bubmmoreka MHUOH PAH.- pexxum goctyma: WWW.inion.ru

8.4. IlepeyeHb MPOrpaMMHOro odecne4yeHusi, COBpEeMEHHbIX NPOPeCCHOHAIBHBIX 0a3 JaHHBIX H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. IIpodeccuonanshas 6a3za nanubix: OepepanbHblii HHOOPMAIMOHHBIN QOH
http://www.gostinfo.ru/pages/Maintask/fund/

4. TIpodeccuonanpHas 6a3za nanubix: QUALITY - Menemxment kadectsa u ISO 9000. {oky-
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MEHTBI U MaTepHaibl 10 MEHEHKMEHTY KaduecTBa, cranaaptam ISO cepun 9000
http://quality.eup.ru/

5. .IIpodeccuonanpHas 6a3za gaHHBIX: Poccrangapt
https://www.gost.ru/portal/gost//home/standarts

6. HudopmanumonHo-cripaBovyHas cuctema: depepaabHOE areHTCTBO 110 TEXHUYECKOMY PETYIIH-
poBaHUIO U MEeTposioru. CTaHIAAPTHI U PETIAMEHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. UudopmannoHHO-cripaBouHas cucrema: MeHekMeHT kadecTBa http://www.kpms.ru/

9. MeToauuyecKue YKa3aHus AJsd oﬁyqammnxcﬂ 0 OCBOCHHIO TUCHHUILIMHBI

[Ipouecc u3yueHus: AMCUUILIMHBI [IPEIyCMaTPUBAET KOHTAKTHYIO paboTy ¢ IpernoaaBareaeM
(paboTa Ha JEKIUAX U MPAKTUYECKUX 3aHATHUSAX) U CAMOCTOATEIbHYIO (CAaMOIOATOTOBKA K JICKIUSAM U
MIPAKTUYICCKUM 3aHATHIM) PabOTy 00ydaromerocs.

B kadecTBe OCHOBHBIX (POPM OpraHu3anuu yueOHOro mpoiiecca o aucuuruinae «CTanaapTu-
3alMsl U yIpaBICHUE KaueCTBOM» IO Ipe/jlaraéMoil METOMKE 00Y4YEeHHUsl BBICTYIAIOT JIEKIUOHHBIE U
MPAKTUYECKHUE 3aHATHS (C UCMOJIb30BAHUEM HWHTEPAKTHBHBIX TEXHOJIOTUN OOydeHHs), a TaKKe caMo-
CTOSATEIbHAs padoTa 00yJaOITUXCS.

Teopernueckue 3aHATHS (JIEKIIMN) OPTaHU3YIOTCS MO MOTOKaM. Ha JeKIusx u3nararoTcsi TeMbl
JTUCHUTUIMHBL, TPEIyCMOTPEHHBIE pa0oYeil mporpaMMoi, aKIEHTHpPYeTCs BHUMaHHE Ha Hambolee
MPUHIMIIAATIBHBIX M CIOXKHBIX BOMPOCAX IUCIMILTUHBI, YCTAHABIMBAIOTCS BOMPOCHI I CaMOCTOSI-
TeJNBbHOM TpopaboTku. Ilpu mpoBeAeHUN JIEKIUH TUTAHUPYETCST UCIIOIb30BaHNE HHTEPAKTUBHBIX (HOpM
U3JI0KEHUs1 MaTepualia B BUJIE «IEKIMA-BU3YyaTU3alUsa», a Takke B popMe MpoOIeMHBIX JIEKIHUH ¢ hc-
M0JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIOTUN B Bue npe3eHTanuil. Koncnekr nekuuii sipnsercs Oa-
30 IpU MOJTOTOBKE K MPAKTMYECKUM 3aHATHUAM, K K3aMeHaM, a TaKKe CaMOCTOSATENIbHOM HayyHOH
JeSITEIbHOCTH.

BBoaHas jeKuusi — MPOBOJIUTCS C LIEJbI0 O3HAKOMJICHMsI CIIyllaTeneil ¢ IeNblo, 3a/1a4aMu,
MOHATUSMH U MCCIIEIOBATEIHCKIM HHCTPYMEHTApUEM TUCIIUILIHHEI.

TpanuuuoHHas JIeKIUs — IPOBOJUTCS C MCIIOJIb30BaHUEM CPEICTB BU3YaIU3alUH.

IIpoGaemHas Jiekuusl — B OCHOBE MPOOJIEMHOMN JIEKIIMU — MpobiiemMa, pelieHre KOTOpoi B UH-
TEpaKTUBHOM (hopMaTe MO3BOJISIET MHTEHCUBHO YCBaUBaTh TEOPETUUYECKHM MaTepHall.

Jlekums oGcyxneHue sBIseTCsl HauboJee pacpoCTPaHEHHONW M CPaBHUTEIBHO MPOCcTol (op-
MO aKTMBHOT'O BOBJICUEHHUS CTYJCHTOB B y4eOHBIN mpolecc. DTa JIEKLUs MpenojaraeT HemocpeacT-
BEHHBIM KOHTAKT MpenojaBatens ¢ ayauTopueil. [IpenmymiecTBo JeKInuru- COCTOUT B TOM, YTO OHA I0-
3BOJISIET MPUBJIEKATh BHUMAHKUE CTYIEHTOB K HanboJsiee BaKHBIM BOIPOCAM TEMBI, ONIPEEATh COAEp-
JKaHWE W TEMIT U3JI0KEHUS y4eOHOTO MaTepHalia ¢ yueTOM OCOOEHHOCTEH CTYEHTOB.

[IpakTryeckue 3aHATUS MO AUCLUIUIUHE «CTaHJapTU3alUsg U YIpPaBIEHUE KaueCTBOMY Ipo-
BOJSTCS C LEJIbI0 MPUOOPETEHUs MPAKTUUYECKUX HABBIKOB B PEIICHUU 3aJad [0 CTaHJapTU3alHUUd U
YIpaBJIEHUIO KAUeCTBOM B TYpHU3ME U TOCTEIIPUUMCTBE.

[TpakTrueckasi paboTa 3aKJI0OYaeTCsl B BBIIOJIHEHUU CTYAEHTAMHU, O]l pyKOBOJICTBOM IIperoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJaHMi HaNpaBJICHHBIX HAa YCBOCHHME HAyYHO-TEOPETUYECKHX OCHOB
yueOHOro npeaMeTa, NpUoOpeTeHNEe MPaKTUYECKIX HaBBIKOB OBJIA/ICHUS METO/IaMHU MPaKTUYEeCKON pa-
00TBI C IPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTUH. Bhimosn-
HEHUE MPaKTUYECKOW paboThl CTYIEHTHl MPOU3BOASAT B MUCbMEHHOM BHae. OTUeT MperocTaBliseTcs
IPEernoJIaBaTesio, BeAyIeMy JaHHBII MPEJIMET, B JIEKTPOHHOM U [1€4aTHOM BUJIE.

[IpakTrueckue 3aHATHS CIIOCOOCTBYIOT OoJiee rITyOOKOMY MOHUMAHUIO TEOPETUYECKOTO Ma-
Tepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBICHHIO Pa3IMYHBIX YPOBHEH
COCTaBJISIONIUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOW MpaKkTUKyMa BBICTYHAIOT
TUIIOBBIEC 33/1a4M, KOTOPBIE JOJDKEH YMETh pelllaTh CHEeHHATUCT B 00JaCTH PEeCTOpaHHON JesTenbHO-
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ctu. Ilo naHHOM OUCLMIUIMHE MCIIOJIB3YIOTCS TaKUE UHTEPAKTHBHBIE (POPMBI MPAKTHUECKUX 3aHATHH,
pelLlIeHHE CUTYaIlMOHHBIX 33]a4, CEMUHAPHI C YIIyOIeHHOW MpopaboTKON TEPMUHOB, BBIITOJHEHHE 3a-
JnaHui B padbouelt Tetpanu, padora c 'OCT P, pa3zpaboTka npoekra.

BoinosiHeHnue 3aganuii B pado4eil TeTpagu — OTBETHI HA BOIIPOCHI (IIMCBMEHHO), BUJ 3aHATHH
CHOCOOCTBYIOLIMH CaMOCTOATENIbHON paboTe yJalerocs Hajl OCBOCHHEM y4eOHOro mpeamera.

Padora ¢ 'OCT — u3y4uuTs U BBIIBUTH 3HAYEHUSI CTAaHAAPTOB.

CemuHapbl — IMOCBSILEHb! YIIIyOJIEHHOMY MCCIEOBAHUIO HAYyYHO-METOJMYECKOIo armapara
JUCLUIUIMHBI.

I'pynnoBoii npoekT - coBMecTHas y4eOHO-TI03HaBaTeNIbHAas!, UCCIIEA0BATENIbCKas, TBOpUYECKasl
WM UTPOBasi AESATEIbHOCTD YYaIIUXCA.

Ienbto caMOCTOATENBHOM (BHEAYAUTOPHOMN) pabOThl 00yYaIOLINXCS ABJSIETCS 00yuYeHUE HABBI-
KaM paboThbl C HAYYHO-TEOPETUUECKON, IEPUOINYECKON, HAYUHO-TEXHUYECKON JINTEPATYpOl U TEXHU-
4eCKOl IoKyMeHTauuel, HeoOXOAUMBIMU I YIIIyOJIeHHOro M3y4eHUs TucHUIINHb «CTaHnapTusa-
1Usl U yNpaBI€HHE KayeCTBOM», a TAK)KE PA3BUTHE y HUX YCTOMYMBBIX CIIOCOOHOCTEH K CaMOCTOS-
TEJIbHOMY U3YYEHHUIO U U3JI0KEHUIO MOTy4eHHON HH(pOpMaIUH.

OCHOBHBIMU 33Jla4aMU CaMOCTOSITEIbHON pabO0Thl O0YJAIOIINXCSI SIBJISIOTCS

- OBJIa/ieHUE (PyH/IaMEHTAIbHBIMU 3HAHUSAMU;

- HapaboTKa Npo(ecCHOHANbHBIX HABBIKOB,;
PUOOPETEHHUE OIBITA TBOPUYECKOM U UCCIIEI0BATENIbCKON AESITEIbHOCTH;
- pa3BUTHE TBOPYECKOW MHMIIMATUBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTU CTY/EH-

TOB.

CamocTosTenbHast paboTa CTYACHTOB o quciuIuinHe «CTaHaapTu3aius U yrpaBleHUE Kade-
CTBOM» 00ECIICUNBACT:

. 3aKpEIUICHUE 3HAHUM, ITOJYYEHHBIX CTYAEHTAMM B IPOLIECCE JEKIMOHHBIX U MPAaKTUYe-
CKHX 3aHSITHUH;

- (dbopMHUpOBaHNE HABBIKOB PAa0OTHI C MEPUOIUUECKON, HAYYHO-TEXHHUUYECKOU JIUTEPATY-
pOH ¥ TEXHUYECKOW JOKYMEHTALUI;

CamocTosiTenbHast paboTa sBiIsieTcs 00s13aTeNIbHOM AT KaXA0r0 00y4Jaroerocs.

10. MaTepuajibHO-TeXHUYECKas1 0a3a, He0OX0AUMAs 1JIsl OCYLIeCTBIeHHs 00Pa30BATEIbHOI0
npouecca no JUCHUIINHE

Y4eOHbIe 3aHATHS T10 JUCIHUITIINHE «CTaHz[ameauHs[ " YIIPaBJICHUEC KaYCCTBOM)» IIPOBOJAATCA B
CICAYIOMUX O6OPYJIOB3.HHLIX y‘-IC6HLIX KaGI/IHCTaX, OCHAIICHHBIX COOTBCTCTBYIOIIUM O6OPYI[OB3.HI/I-
€M.

HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB

TUTSL TIPOBEICHUS MMPAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas Mebenb

Tuna, rpynmnosbie ¥ uHAU-| TCO: BUAEONPOESKIMOHHOE 000py10BaHNE/IEPEHOCHOE BHUIEONPO-

BUIyaJIbHBIC KOHCYIIbTA- | E€KIIMOHHOE 000pYyI0BaHUE

IIUH, TEKYIIHA KOHTPOJIIb, |JOCKa

POMEKYTOYHAs aTTeCcTa-

Bun yueOHBIX 3aHATHIA 110
NUCHUILIINHE

s

3aHATHS CEMUHAPCKOTO | ydeOHasi ayTUTOpUs, ClIeIUaTu3upOBaHHas yueOHast MeOeb

THMA TCO: BuaeonpoeKIMOHHOE 000pYAOBaHUE/TIEPEHOCHOE BUICOTIPO-
EKIIMOHHOE 000pYyTIOBAaHUE
JIOCKa
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CamocrositenpHas pabora
oOyyJaronmxcs

HOMEIIEHUE JUI CAMOCTOSTEIbHON paboThI,

crienManu3npoBaHHas ydyeOHas medens, TCO: BUACONPOECKIIMOHHOE]
00opyoBaHUE, aBTOMATU3UPOBaHHBIE paboune MecTa CTYIEHTOB C
BO3MOKHOCTBIO BBIXOJa B MH(POPMALIMOHHO-
TEJIEKOMMYHUKaLlMOHHYIO ceTh "MHTepHeT", nocka;

[TomemieHnue Juist caMOCTOATENBbHOM paboThl B yMTanbHOM 3ane Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CHEIHATH3UPOBAH
Has yyeOHas MeOenb aBTOMAaTU3UPOBaHHbIE paboure MecTa CTyAEH-
TOB  C BO3MOXHOCTbIO ~ BbIXOJ@  HMH(OPMAIMOHHOA
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «VHTepHEeT», HHTEpaKTUBHAS JIOCKA]

© PI'YTHUC



		2022-06-10T13:13:40+0300
	Новикова Наталия Геннадьевна




