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1. AxHOTauMs IUCUMUILIAHEI

HucuumnuHa «TexHonoruu oOCITy)KHMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBA» SIBIISICTCS
YacThl0 MEpBOro OJOKa MporpamMmbl OakajaBpuaTa IO HampaBieHUIo noAarotoBku 43.03.03
«l'octunnynoe geno» mpoduns «l'OCTUHWYHBIA OM3HEC» U OTHOCUTCS K AJIEKTUBHBIM
JUCLHUIUIMHAM ~ YacTH Mporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa30BaTEIbHBIX OTHOILICHHUN
4acTH

W3yuenne MaHHON AMCHUIUTMHBI Oa3upyeTcss Ha 3HaHUM IucHHIUInH «Mcropus (Mctopus
Poccun, BceoOmas ucropus)», «dunocopus», «HOCTpaHHBIN A3bIK», «DPHU3NUECKast KyIbTypa H
copt», «/MHHOBaIMK B IPOPECCUOHANBHON NEATENBHOCTHY, «MeHelxkMeHT», «HpopmMalmoHHOe
oOecrieyeHne MNpo(hecCHOHANBHON AEATeNbHOCTH», «OpraHu3alMOHHBIE W TEXHOJIOTUYECKHE
OCHOBBI F'OCTMHMUYHOI'O U PECTOPAHHOIO Jenay», «YIpaBi€HUE pecypcaMu U IOAPa3IelICHUSIMU
IpeInpusITHA chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOPON HHOCTPaHHBIA S3BIK
B Npo(ecCHOHANBbHON NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTUS TypusMmay, «MHIycTpus
Typu3Ma U rocTenpuuMcTBa B Poccuu u 3a pyOexxom», «TeXHOIOTuU 00CTy)KUBaHUS B TYPU3ME»,
«bu3Hec-IIaHUpOBaHWE Ha NOPEANPUATUSIX TypU3Ma M TOCTEIpUUMCTBa», «BBeneHue B
TEXHOJIOTHIO OOCITY>KUBaHUSI».

JlyucuuninuHa HarpaBieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUHN BBITYCKHUKA:

IK-2. Cnoco0eH oprann3oBhIBaTh H KOHTPOJIHUPOBATH PadOTy Mo o0ecneyeHUI0 He30MacHOCTH
TFOCTUHHYHOIO NNPECANPUATHSA.

[IK-2.2. Opranuzyer W  KOHTPOJHPYET  IPOU3BOJCTBEHHO-TEXHOJOTHYECKHE  IMPOLECCHI
TOCTUHUYHOI'O NPpCANIPUATHA COTTIACHO CAHUTAPHO-3IIUACMUOJIOTHICCKUM Tpe6OBaHI/IHM.

IK-5. CnocodeH  OpraHu3oBbIBATb M KOHTPOJHMPOBATH  INPOU3BOJACTBEHHO-
TeXHOJIOTH4eCKHe MPOLecChl U MX Ka4ecTBO B cdepe rocrenpuuMCcTBa.

[IK-5.1. OpraHnu3oBBIBAET MPOM3BOJICTBCHHO-TEXHOJOTHUECKHE IPOILECCHl  TOCTHHUYHOTO
MPEIPUATHS COIVIACHO HOPMATUBHBIM TPEOOBAHUSM;

[IK-5.2. ObecrnieunBaeT KauecTBO MPEJOCTaBIeHUsS TOCTUHUYHBIX YCIYT, B TOM YHCJE 33 CUET
IIPUMEHEHHUs] COBPEMEHHBIX I1EPCOHAI-TEXHOJIOTHA;

[IK-5.3. Opranusyer KOHTpPOJIb KadyecTBa pealn3aldl TEXHOJIOTHUYECKUX IPOIECCOB
COIJIACHO HOPMATUBHBIM TPEOOBAaHUIM U pa3pabOTaHHBIM CTaHIapTaM.

B dactu ocBemeHuss Kpyra BONPOCOB, CBSA3aHHBIX C OpPraHU3alMel M TEXHOJIOTMH
oOCITy’)KMBaHUsI TMOTpeOUTeNel TOCTMHUYHBIX YCIYyr, AMCLUUIUIMHA PACKPBIBAET CIEIYIOLINe
TeMaTH4eCKHUe OJIOKHU:
1.Opranuzanueii 1 TEXHOJIOTHENH OKa3aHHUs FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOW HHTYCTPHH;
- KOHKYPEHTOCTIOCOOHOCTh TOCTUHUYHBIX YCIYT;
- (ppaHUAM3UHT B rOCTENIPUUMCTBE;
- HOpMaTHBHbIE OCHOBBI O0ECIIEYeHUs] KaUeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT;
- OPraHM3alys U TEXHOJIOTUH TOCTUHUYHON JEATEIbHOCTH; MHHOBALIMOHHBIE TEXHOJIOTMH B
TOCTUHUYHOH JCATEIBHOCTH;
- KOPIIOpaTUBHAsA 3TUKA U KyJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILIIEKCA,;
- OCHOBHBIE 3KOJOTMYECKHE MPUHIUIIBI pAOOTHI COBPEMEHHOTO OTEJsI, SKOJIOTHYECKHUE CTaHIapTHl,
- COBpEMEHHbIE TPEOOBaHNS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCAM T10 CepTU(UKAIIUU
«Xansb- ppenmy», «Yaiina —pperm»;
2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHYEeCKOU AesTensHocTr ['K:
- TEXHOJOTMU MpPOEKTHUPOBAHUS OPraHU3AlMOHHOM CTPYKTYphl TOCTHUHHIBI, (YHKIMOHAJIbHBIE
MPOLIECCh TOCTUHUYIHBIX KOMITIeKCOB B ACY;
- TEXHOJIOTUH CITY)KOBI yIpaBlieHNss HOMEPHBIM (oHa0M roctunuibl (Rooms division);
- TEXHOJIOTHH CITY>KObI ipriema u pazmernienus (Front office);
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- HUCHOJIL30BaHUE ACY OIIEPA pgns BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMOJICICTBHE CO CcTyK0amH;

- (opmupoBanme cucTeMbl OW3HEC-TIPOLIECCOB, PETJIAMEHTOB M CTAaHAAPTOB TOCTHHUYHOTO
KOMILJIEKCa,

- TEXHOJIOTHUH CITyXO0bI TocTHHIYHOTO Xx03siicTBa (Housekeeping);

- HUCHOJIL30BaHUE ACY OIIEPA pans BeneHust J€JONPOM3BOJICTBA  OCYIIIECTBICHUS
B3aMMO/ICHCTBHE CO CIIy)KOaMH;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTHHUYHOTO
xossiictBa (Housekeeping);

- ompeneneHue GopM U METOJOB KOHTPOJI OM3HEC-TPOIIECCOB CIIYXKObI YIpaBICHUS HOMEPHBIM
donmom. Pazpadorka muctoB ornieHkr U KPI cmyx05r;

- TEXHOJIOTUU YIIPaBJICHUS, NPEAYIPEKICHUS U PA3PELICHUs] MEXIINYHOCTHBIX U MEXIPYIIIOBBIX
KOH()JIUKTOB,

- TEXHOJIOTHH oOecreueHus: 6€30MacHOCTH TOCTUHUYHBIX YCIyT

3. TexHOMOTMM MPOABMKEHUS M PEATH3AIMH TOCTHHUYHO-PECTOPAHHBIX YCIIYT U MPOAYKTOB

- IEHOO0Pa30BaHKE B MHAYCTPUH FOCTEIPUUMCTBA U MOJUTHKHU IIEH HA TOCTUHUYHbBIE YCIYTH,;

- B3aMMOJEICTBHE TOCTUHUL] C TYPUCTCKMMHU ITapTHEPAMHU U KOPIIOPATUBHBIMU KIMEHTAMH;

- TEXHOJIOTMU IPOJBIKCHUE T'OCTHHUYHO-PECTOpPaHHBIX yciayr ¢ mnomomipio OTA,  digital
MapKETHHIa, MOOMJIbHBIX MTPUIJIOKEHNUH, CECHCOPHOI'O MapKETHHIa, IPOTrpaMM JIOSUIBHOCTH U JIp.

- TOCTUHHWYHAs aHUMalWs, WHHOBALMOHHBIE TEXHOJOTMH B OpraHu3alud aHWMalMOHHON
JESITENIbHOCTH;

- hopmupoBanne umumxka ['K, opranmszanus PR — meponpusituii;

- TEXHOJIOTHS U OpraHu3aIus eVent-yciyr, MHHOBAIlMOHHBIE TEXHOJIOTUU B OpPraHU3allUd UBEHT —
MEpPOTIPUATHI, U OaHKETHOE 00CTy>KUBaHUE.

OO6mass TpyA0EMKOCTh OCBOEHUSI AMCIUMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHULBI, 792
yaca. [IpermonaBanye MUCIUIUTMHBI BeJeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax JJisg 3a04HOM (opMbl OOyueHHUs M NpPEeIyCMAaTPUBAET MPOBEACHUE YyUEOHBIX 3aHATUN
CJIEYIOIINX BUIOB:

KOHTaKTHasl paboTa ¢ MpernoiaBaTeieM:

- JIEKIIMU: JIEKIIUU-00CYXKI€HUS, TPOOIEMHBIE JICKIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKJEHUE MPOOJIEMHBIX CHUTyallMi, 0OCYXJEHHE KeHCOB, MacTep-

KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPEAIOKEHUSIMH,

pEllIeHNE KEeCOB

- TPYTIIOBBIE U UHAUBHyaIbHbIE KOHCYJIbTAIUH,

- caMocCTosITeNNbHas paboTa 00yJyaronXcs.
IIporpaMMoil peyCMOTPEHBI CIIEAYIOIINE BUbI KOHTPOJISA: TEKYILIUN KOHTPOJIb YCIIEBAEMOCTHU B
dbopMe arTecTali: OTYETOB, 3aUIUTHl IPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
arrectanus B opme 3auera (5-blif , 7-0i ceMecTpbl); 9K3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dopma; 3agera (6,8 cemecTpa) sK3amMeHOB (7-0if, 9-0if cemecTpbl) — 3a04Hast opma

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JaJIbHEHIIEM IpH
M3YYEHUH CIIETYIOMINX AUCLIUTUINH:

- IIpaBoBoe oOecnieueHne Typu3mMa U TOCTEIPUUMCTBA,
- PazpaboTka roCTHHUYHOTO MMPOAYKTA,
- ®opMHUpPOBaHNE TOCTUHUYHOTO MPOAYKTA.
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2. IlepeueHb MJIAHHPYEMBIX Pe3yJbTATOB O00Y4YeHHsl MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € NMJIAHHNPYEMbIMHM Pe3yJbTATAMH OCBOEHHSI 00pa3oBaTeILHOI

NPOrpamMmMbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00yUeHUS

/g | xoMmerenumy, (KOMITETCHIINHU, MHAMKATOPA JIOCTUKCHUS KOMITCTCHIIMHN)
HHAWKaTopa
JOCTHXXCHUA
KOMIICTCHIIMHN

1 IIK -2 Cnoco0eH OpraHM30BbIBATH U KOHTPOJIUPOBATH pPadoTy Nmo odecnevyeHuro

0€30MaCHOCTH FOCTHHUYHOI'O NPeINPHSITHSI.

[K-2.2. Opranusyer u KOHTPOJIUPYET HIPOU3BOACTBEHHO-
TEXHOJIOTHYECKHE MPOLECCH TOCTUHUYHOTO MPEAPUATHS COIVIACHO CAaHUTapHO-
SMHMAEMHOJIOTHIECKUM TPEOOBAHMSIM.

2 IIK-5 Cnoco0eH OpraHu3oBbIBATH M KOHTPOJIHPOBATH NPOU3BOACTBEHHO-
TeXHOJIOTHYeCKHe TMpoueccbl M HMX KadecTBO B  cdepe
rocTenpuUMCTBA.

[IK-5.1.  OpraHu30BBIBA€T  NPOU3BOACTBEHHO-TEXHOJOTUICCKHE
IIPOUECCHI TOCTUHUYIHOTO NPEANPHUATHUA COITTaCHO HOPMATHBHBIM Tpe6OBaHI/I$IM;

[IK-5.2. O0ecrneunBaeT KadecTBO NPEJOCTaBICHUS TI'OCTUHUYHBIX
yCIIyI, B TOM YHCJE€ 3a CUET IPUMEHEHMS COBPEMEHHBIX IE€pPCOHA-
TEXHOJIOTHI;

[IK-5.3.  Opra#nmszyeT  KOHTPOJb  KayecTBa  peau3aluu
TEXHOJIOTUYECKUX MPOLIECCOB COIIACHO HOPMATUBHBIM TPEOOBaHUSIM U
pa3pabOTaHHBIM CTaHJAPTaM.

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

JucuuruinHa «TexHonorun oOCIyKMBaHUSI B HHIYCTPUM TOCTEIPUUMCTBA» SIBIISETCS
4yacTbi0 NEpBOro OjOoKa MmporpamMmbl 0OakanaBpuara IO HampaBieHHI0 NoarotoBku 43.03.03
«loctuanyHoe neno» mnpodpwib «['OCTUHMYHBIA OW3HEC» W OTHOCUTCS K 3JIEKTUBHBIM
JUCLUIUIMHAM  4YacTH Mporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa3oBaTeIbHBIX OTHOILICHHUH
4acTH

W3yuenne naHHOM AMCLMIUIMHBI Oa3upyeTcsl Ha 3HaHUM JuciMIUIMH «Mcropus (Mcrtopus
Poccun, BceoOmias ucropusi)», «P@unocodus», «MHOCTpaHHBIN SI3BIKY, «DPU3NYecKass KyabTypa U
cnopt», «VMlHHOBaIMKU B MPO(heCCHOHAIBHON esATeNbHOCTHY, «MeHemKkMeHT», «HpopMalnoHHoe
oOecnieueHre MPoGECCUOHATBHON AesITeNnbHOCTH», «OpraHu3alMOHHbIE W TEXHOJIOTMYECKUE
OCHOBBI TOCTMHHYHOTO W PECTOPAHHOIO Jeia», «YIpaBIEHHE PECypcaMHM U MOJApa3fesICHUSIMU
NpeAnpUITH chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS», «BTOPON MHOCTPAHHBIN S3BIK
B NPO(ECCHOHATBHON NesITeIbHOCTH», «BUAbI M TEHISHIMU pa3BUTUS TypusMay, «WHmycTpus
Typu3Ma u rocrenpuuMmcTBa B Poccuu u 3a py6exom», «TexHonornn o0CiayKUBaHUS B TYpU3IME,
«bu3Hec-TuIaHUpOBaHME HaA MPEANPHUATHAX Typu3Ma M TOCTENPUUMCTBa», «BBenenue B
TEXHOJIOTHIO OOCITYKHUBaHUS.

OCHOBHbBIE TOJIOKEHUS TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIEM IpH
U3YYEHUU CIIEYIOMNX AUCLIUTUINH:

- IIpaBoBoe obecnieueHne Typu3Ma U TOCTEPUUMCTBA;
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- ®opmMHUpOBaHUE TOCTUHUYHOTO MPOIYKTA.

4.00beM IMCUMIUIMHBI (MOAYJS]) B 3a4eTHBIX €IMHUIAX C YKa3aHHeM KOJMYeCcTBa
aKaJeMH4YeCKMX 4YacoB, BbIIeJEeHHbBIX HAa KOHTAKTHYW PpadoTry o0yyawiuuxcsi ¢
npenojaaBarejeM (M0 BHAAM Y4YeOHBIX 3aHATHH) M HAa CAMOCTOAITEJbHYH padoTy
00y4Jaromuxcs

OO0mmas TpyA0eMKOCTh JUCIMIUIMHBI COCTABIISIET 22 3a4eTHBIX eAUHULL/ 792 akaJ.4acosB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMHUUYECKUM YacaM)

st ounoii opmbl 00yueHus:

Bunbr yueOHOM e TeIIBHOCTH CemecTphbl

Bcero 5 6 7 8
KonTakTHast padoTa 00yuyalommxcsi, B TOM 352 92 74 112 74
qrClIe:
3aHATHS JEKIIMOHHOTO THIIA 156 34 34 54 34
3aHATUS] CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTryeckue 3aHATHS 108 36 18 36 18
[TpakTHueckas moaroToBKa 712 18 18 18 18
CeMuHapbl
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
dopMa NPOMeKYTOUHOI aTTeCTAlNU 8 3a4eT | PK3aMeH 3auer IK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTeIbHAs1 padoTa 440 124 106 176 34
OO61as TpyA10eMKOCTh gac | 792 216 180 288 108
e 22 6 5 8 3

st 3a09noi popmbl 00yueHus:

Bunpl yueOHOI esTeIbHOCTH Kypcer

Bceero | 6 7 8 9
KonTtakTHas padora odyuyamomuxcs 92 16 24 28 24
B TOM YHCIIE!
3aHsATHSI IEKIMOHHOTO THIA 38 6 10 12 10
3aHsTHsI CEMUHAPCKOr0 THIIA, B TOM YHCJIE! 38 6 10 12 10
IIpakTnueckue 3aHATHS 22 6 6 6 4
[TpakTryeckast MOTOTOBKA 16 - 4 6 6
CeMuHapbl
JlabopaTopubie pabOThI
Koncynpranum 8 2 2 2 2
®opMa NPOMEKYTOYHOI aTTecTalMu 8 3ayer 3ayer 9K3aMeH | 2K3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CaMocTosiTe1bHasi padoTa 700 92 264 296 48
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arsoy aol OENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE CMK PIYTuC
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5. Conepxkanue AUCUUIVIMHBI (MOAYJsl), CTPYKTYPMPOBaHHOe IO TemMaM (pa3jgejiaM) ¢ YyKa3aHMeM OTBEJEHHOI0 HAa HHUX KOJHYeCTBA
aKaJeMH4YeCKHX YaCOB M BUA0B y4eOHBbIX 3aHATHI, MpeaycMAaTPUBAIOLIee HAJINYNE PAKTUYECKON MOAT0TOBKHU
OuHoe oTaegeHne
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1.4.HopMaTHBHBIC OCHOBBI 00€CTICUCHHS 6 | npobGnemu | 6 o0CyXIeHne 10 | hotelier.p
KayecTBa TOCTUHUYHO-PECTOPAHHBIX YCIyT ast JISKIIHs KelicoB ro; u
[APYIHue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 4 | mpobsemH | 6 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast JISKIIHs POOJIEMHBIX BKa
MHHOBAIOHHBIE TEXHOJIOTHUHU B CUTYyaruu OTYETOB
TOCTUHUYHOH J1€ATEIIbHOCTH u
MIPOEKTH
1.6. KopnopatuBHas 3Tuka U 4 | akamemMu4 6 | pabota B ManbIxX 10 | i
KyJIbTypa TOCTHHHYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 9 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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KOHTpOJIbHAS TOUKA 3 4 OTYeT 10 | Hopmatu
I 0 4 | npo6 4 | pab 10 |0
. CH(6)BHBI€ 9KOJIOTHUYECKHE po0IeMH paboTa B MaJbIxX JIOKyYMeH
gpI/IHI_II/IHBI pabOTBI COBPEMEHHOI'O OTEJIA. ast JIGKLUS rpymnmnax Haj TOB I
KOJIOTHYECKHUE CTaHAapThl MIPOEKTHBIMU yeGHBIX
IPEI0KEHUAMUI oCOGHMi
1.8. CoBpemeHHble TpeOOBaHUS K 4 | nmpobGnemMH | 6 | paboTa B MaJbIX 14 | H
TOCTUHUYHO-PECTOPAHHBIM ast JIeKIKs rpymmax Ap-HCTOH
KOMILIEKCAM no ceprupuKaiyu HUKOB 13
«Xansane-  Qpengamy», «Yaiima - CIcKa
bpen» W Apyrue  CTaHAAPTHI JIUTEPATy
IO0OPOBOJILHOM cepTU(hUKALIUN pBI
KonTposnpHas Touka 4 6 3aImuTa 10
IPyNIIIOBOTrO
MIPOEKTa
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 10 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KoHTtakTHas paboTta o0y4aronuxcs ¢ npernogaBaTeieM <
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<
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Htoro 34 54 124
Koncynpranus 2 yaca
[TpoMexyTodHast aTTecTaus — 3a4eT 2 Jaca
Pasien 2 2.1. Texuomoruu MPOEKTUpOBaHus | 4 | akameMuu 2 | pabora B MaybIX 10 |IToaroros
OCHOBEI OpraHHU3aIlMOHHOM CTPYKTYpBI eckas rpymnmnax Ka
NPOU3BOJACTBEH TOCTHHMIIBL. JEKIHH OTYETOB U
- MPOEKTHBI
HO 2.2 . DyHKIMOHANILHEIE MPOLIECCHI | 2 | JIEKIHs — 2 | oOcyxaeHue 10 X
TEXHOJOIH4YeCK ACY 6 6
s TOCTHHUYHBIX KOMILIEKCOB B o0cyxIeH MTPOOJIEMHBIX HpeioKe
ol .
ue CUTyarui o
JAeSITeTbHOCTH HUH Ha
I'K KonTponbHas Touka 1 2 Otuer 10 |ocHOBe
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 11 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI UX TIPOBEICHHS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.3. Texnomorun  CiyxObl  ympaBieHus | 4 | akageMuu 2 | Pabora B MaIbIx 10 |HOpM™MaTuB
HOMEpHBIM ¢oHIOM rocTHHHIBI (ROOMS eckas rpymnmnax HO
division). TIEKIUH JOKYMEHT
4 2 | pas 8 oo
2.4 TexHonorun  CcIyXxObl  IpuemMa H aKajeMu4 paboTa B MalIbIX y4EOHBIX
pasmemnienus (Front office) cCKad rpymax 0COOMIA
JIEKITHT "
2 TECTHPOBAHHE 8 |Ap-MCTOHH
WKOB M3
KonTponpHas Touka 2
CIIHCKa
JIUTEepary
pBI
2.5. Ucnons3osanne ACY OIIEPA pmna | 4 | nexumsi — 2 | pabora B MaJIbIX 8
BEACHUA JeJI0POU3BO/ICTBA 060y>KIIeH rpymnmax
OCYILIECTBJIEHHUS B3aWMOJICVCTBUE  CO ne
ciyx0amu

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 98

HaumenoBanmue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
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<
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2.6.@opMupoBaHMe  cUCTeMbl  OusHec- | 4 | IeKums — 4 | pabora B MajbIX 7
IPOLIECCOB, PEIVIAMEHTOB I CTaHIApPTOB 00CykKIIeH rpynnax
TOCTMHUYHOT'O KOMILIEKCa ne
Kontponbnas Touka 3 2 OTYET 7
2.7. TexHonoruu CiIyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 | pabota B MasbIxX 7
xo3siictBa (Housekeeping) 00CyX/IeH rpymmax
ue
2.8.Ucnonp3oBanue  ACY OIIEPA g | 4 | nekuus — 4 | pabota B MasbIX 7 |Ilogroros
BEJICHUS JIeITOTIPOU3BO/ICTBA 00CyXIieH rpymnmax Ka
OCYILECTBICHUS B3aUMOJICHCTBHE  CO ue OTYETOB U
ciyx0amu MIPOEKTHBI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
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2.9. ®opmupoBaHMe CHCTeMBI OusHec- | 4 | JeKuus — 4 Macrep-knacc 7
IIPOIIECCOB, PETIaMEHTOB s CTaHAAPTOB 0bCyx/IeH pabota B MaJbIX
CITY>KOBI TOCTUHUYHOTO X0351CTBA Hia rpynmax
(Housekeeping)
KonrtponbHas Touka 4 4 3ammTa 7
MPOEKTHBIX
IIPENIIOKEHU I
Htoro 34 36 106
[IpomexxyTouHas arrecranuus — 3K3aMeH 2
Koncynmpramus 2
Pazyen 3 3.1. Ompenenecane ¢opm wu MetomoB | 6 | mpoOiemH | 2 MacTep Kiiacc 10
Opranuzanus KOHTpOJsl ~ OWM3HEC-TIPOIIECCOB  CIY>KOBI as JIEKUUHU paboTa B MaJbIxX
KOHTPOJIS U yIpaBieHUs HOMEPHBIM (POHIOM rpymnmnax

®opwma nposenenust CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMAaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 98

HaumenoBanmue
pasnena

OLICHKHU
BBITTOJIHEHUS
TE€XHOJIOTHYECKH
X IPOLECCOB
TOCTUHUYHOTO
pEANpUATHS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.2. KoHTpOJIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGiemu | 4 MacTep Kjacc 10
CrannapToB 00CIyXUBaHUS U PEriIaMEHTOB ast ICKIUU paboTa B MaJbIX
CITy’KOBI TIpHEMa U pa3MeIIeHUs rpymnmax
Kontponbnas Touka 1 4 OTYeT 10
3.3. KoHTpOIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 o0cyxaeHue 10
CrannapToB 00CIyXHBaHUS U PEriaMEeHTOB bI€ JIEKIIUU poOJIEeMHBIX
CITy’KOBI TIpHEMa U pa3MeIIeHUs CUTyarun
KEUCBI
3.4.KoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 8 | akamemuu 6 oOcyxieHue 10
CrangapToB 00CITy>)KMUBaHHS U PETJIaMEHTOB ecKast MPOOJIEMHBIX
CITy>KOBI TOCTUHUYHOTO X03sHCTBa JEKIUH CUTYyalun
(Housekeeping)
Kontponbnas Touka 2 4 OTYeT 18

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 98

HaumenoBanmue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.5.TexHonoruu ynpasiieHus KoHpaukTamu. | 6 | mpobnemu | 4 oOcyxeHne 18
Opranu3zaiiys KOMMYHUKAIIHOHHOTO ast JIeKINH POOJIEMHBIX
rpoIiecca ¢ MoTpeouTesneM yciyr CUTYaIui
KENChI
3.6. Pa3zpabotka nucroB oneHku u KPI 6 | mpoGiemH | 6 oOcyxieHue 18
CITY OBl ast JIGKIINH MTPOOJIEMHBIX
CUTyalHi
KEHNChI
Kontponbras Touka 3 4 OTYeT 18
3.7. MeToibl IPOBEICHUS TPCHUHTOB 1 8 | mpobmemu | 6 o0cyxIeHne 18
o0OyueHus IepcoHala ast JIEKINH MPOOIEMHBIX
CUTYyalHil
KENCHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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3.8. TexHonorum obecreYeHMS 8 | mpobmemu | 4 oOcyxeHne 18
0€30MacCHOCTH TOCTUHUYHBIX YCIYT ast JISKIUU POOJIEMHBIX
CUTyalHil
KEWCHI
KonTponbHas Touka 4 6 3amuTa 18
MMPOEKTHBIX
IIPENIIOKEHU I
Hroro 54 54 176
[IpomexxyTouHas aTTectaius — 3a4eT 2
Koncynmpramus 2
Paznen 4.1. TexHONOTMH W OpraHW3aIUs CIyxkObl | 4 | mpoOileMH | 2 | paboTa B MaJIbIX 4 [Toaroros
4.«TexXHOJOTHM | MApKETHHIA U MPOJAK. ast JISKIUs rpyImmax Ka OTYETOB
npoaBuxeHus u | McciaenoBanue norpedureneii TOCTUHUYHO- i

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Auem 17 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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peaju3zanuu pectopansbix yeiryr. SWOT-anamms. MIPOCKTHBI
TOCTHHHYHO- 420 4 5 ) 5 4 X
PECTOPAHHBIX .2.OCHOBBI § - I%)opMHpOBaHI/I;I npoOIeMH paboTta B MaJIbIX HpesIToKe
yeayr y | MAPKETHHIOBO# MOTHTUKH ast JICKIUs rpynnax HITi Ha
NMPOAYKTOB» KCHCHI OCHOBE
Kontponbnas Touka 1 4 OTYET 4 HOpPMAaTuB
HO
4.3. llenooOpa3oBaHue B HHIYCTPUHU 4 JeKIus 2 JIeJIoBasi Urpa, 2 JOKYMEHT
TrOCTENPUUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX OB U
TOCTUHHUYHBIE YCIyTH ne rpymmax y4eOHBIX
., MOCcoOui 1
4.4 B3anMojeiicTBE TOCTHHHI] C 4 | mpobnemH | 2 | paboTa B MaJIbIX 2 1p.HCTOUH
TYPUCTCKUMHU MMapTHEPAMU U ast JICKIUs rpyImmax FKOB 113
KOPIOPATUBHBIMH KJIMEHTaAMHU J—
4.5. TexHOJIOru:n npoaBikenue | 6 TEKIIHS 2 | pelieHue KeWCOB 2 JUTEPATYp
TOCTUHUYHO-PECTOPAHHBIX yCIIyT c bI

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
=
<
: i
Haunmenosanue HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX padorT, S E w M = g 5
pasnena 1a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § | 8| | & bé
= s = 2 sl 51 Q] =Y 2| =
= I s | E =| E| & E| S| E| =
o 5] el [5) < ) 5] IS 5] o
= = O = & = o o = = Q
= 9] = ) =] O 3 9] =) 9] ]
2 . 2 g /A > A T A = A 5
Q Q Q Q = Q a, o < o =
5 3 & 5] o A o o o = o
= 9 E 5 E o| B| g| BE| a| | €
= 7 s = < = = Sl = Sl = <
= . = “ = = = ° = [ = o
235 & 5 | & S| a| 8| & 2| &9
=R ] o ] [5) o < ] o ] =W
™ = © = S O|e|B| B | <O 0
nomouipio  OTA, digital MmapkeTunra,
MOOMJIBHBIX ~ NPUJIIOKEHUH, CEHCOPHOTO
MapKeTHHTa, IPOrpaMM JIOSUIBHOCTH U JIp.
KonTponbHas Touka 2 4 Otuer (keiichl) 2
4.6. dopMupoBaHue mmumxka  TK. | 4 JIEKIHSI- 2 | paboTa B MaJIbIX 2
Opranuzanuu PR - meponpusituii o0CyXieH rpynmnax
ue
KoHntposnbHas Touka 3 4 [Bammra mpoekra 1 2
JTan
4 JEKLUs- 4 MacTep-KJacc, 2
4.7. TexHonorus u opranuzanus event-ycmayr o0cyxaeH paboTa B MaJbIxX
ue rpymmnax

®opwma nposenenust CPO

© PI'yTuC




TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 98

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
w
E | E =3
i E | & g 2 O
HaunmenoBanue HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX padorT, ; = w @ el S| 2 oo
) = o & D Q
pasnena J1a00paTOPHBIX padboT, cemunapos, CPC E o = » 3 | 8| =8 e !
s T = 5| =8| = 2| = =
= = s | £ =| E| & E] S| E| = =
o) o) = 5] o) - o) o o)
= = O = & = o o = = Q =
= O = ) = ) A ) = O I )
2 . 2 g /A > A T A = A 5 A
Q Q Q Q = Q (=% Q < o o
5 g & o} =9 2 o | B =9 & g g Q.
= 3| E 5 E o| B| g| BE| a| | € E
= 7 s = < = = Sl = Sl = < <
E ol = g | = Sl 2] 5 2| & 2| ~ =
35 & s & S| a2l 8| & | 2|9 2.
s o Qo (=" =} 5 o < Qo o Qo =9 Q
™ = © = S O|e|B| B | <O 0 S
4.8.IlHHOBalIMOHHEIE TEXHOJIOTHH B| 4 JeKIHs- 4 | pabota B ManbIX 4
OpraHM3alli MBEHT — MEpONPUATUH, U o0cyxaeH rpymnmnax
OaHKeTHOE 00CTy>KUBaHUE ue
KonTponbHas Touka 4 3ammra mpoekTa 4 | ammTa npoexTa 4
Htoro 34 36 34
[IpomexyTouHas aTTecTanus — IK3aMeH 2
Koncynpranus 2
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 20 uz 98

5.Conepkanue JUCUMILIMHBI

(Mony.Jis),

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHSATHH

3aounas ¢opma

CTPYKTYPHPOBaHHOe MO0 TeMaM (pa3aejiaM) ¢ YKa3aHHEM OTBEIEHHOT0 Ha HHX KOJUYeCTBA

Bunbl yueOHbBIX 3aHATHI 1 (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ npernojaBaTesieM =
=~
=
<
" i
= | g 2
= & o )
o = ) - I < = )
HanmeHnoBanue HanmenoBanue TeM JICKIIUH, TPAKTUYCCKUX pa60T, ° % = m = = o &
pazzena nmabopaTopHEIX padboT, cemuHapos, CPC 5 2 E . § . 5 w | X i L:
= ) 2| = S| 2]1g| 8¢ 2| 2 =
£ & S|z g| E| &| E| S| E| a| E
o () 0 o = o () | © o ()
= = o = e | o x4 5| 2| 9 =
= O = [5) = [5) 3 [ = [5) ] [5)
¥ m m = ] . ] e m = 4] ol 4]
v 3 o 5 1) ~ 1) .| o = 1) o 1)
5 o & 9] [=% A [=% o) =% = [=% = [=%
= 8 E & E &| E| 2| E al E| g E
=0 s = < = < S| = 5l s S <
E = g1l = S| 2| & 2| & 2| ~| 2
z 35 & S| & S| a2l & 2| 29| =
s gl 8 2| 2 5| ©| 8| oY 8| 9| & | o
o I={ IS = | © OB | BB | |8 0| &
Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHME€ TOCTUHUYHOW | 1 JEKINN 12 | Ananus
Opranu3zanus WHIYCTPUHU o0cyX1eH CalTOB:
U TEXHOJIOTUU us Poctypu
OKa3aHus 17 K 5 1 3 3Ma,
FOCTHHIYHO- . OHKYPEHTOCIIOCOOHOCTh ~ TOCTMHUYHBIX gexuun MHHHCT
pecropannpix | YT 00CyIKICH epcTBa
ycayr i KYJIbTYpPBI
1.2.®paHuaii3uHT B TOCTEIIPUUMCTBE 1 | nexuus 8 |
nemapTam
CHTOB 110
KonTponbHas Touka 1 1 Otuer 6
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 98

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM
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; 2
< = =
E B ol &
H = =) = - S < = @)
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E = gl = S| 5| & 2| & 2| &| 2
R H o = o = ST Y (=% ] a | O a
Zg o S| & > < =} o S| 2| ~ ~
(S l={ S = e OB | BB || B 00| &
1.4.HopmaTuBHBIE OCHOBBI 00€CTIEUEHUS 1 | npobGnem 8 [ypusmy
Ka4yeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT Has [PETUOHOB
JICKIIMS ;
5 1 6 hotelier.
KoHntponbnas Touka OTYET pro; u
npyrue
HCTOYHHUK
)5
1.5.0pranusanus u TeXHOJIOTUH TOCTUHUYHON 1 | mpobGnem 8 | Iloxaroro
JIesITeTbHOCTH; MHHOBAIIMOHHBIEC TEXHOJIOTUH B Has BKa
TOCTUHUYHOW JIESATEIIFHOCTH JIEKIHS OTYETOB
1 8 |
1.6. KopriopaTtuBHas 3TMKa W KyJIbTypa aKageMu NPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA qecKast BIX
JICKIHS
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Auem 22 us 98
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KonTakTHas pabota oOydaromuxcs ¢ rmpernojaBaTesieM =
5
<
Y 2
=]
E | £ =3
o = = Q Qm) o
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; = ,{ @ = S B o
» = Q = Dl 7 @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC E 2 = . 3| =] & = =4 <
= o = o = 8| = 2| = =
= == < = = o) o, o < = M =)
o O gl [5) < [5) 5] « [5) ) [5)
S =¢ o | X S| x| ¢ 54 S| 2] o] =
= ) = O = [N 3 ) = [ < O
Z m A 2 = > /A T A =t A o A
0 o @ 5] Q = Q o, Q < o = o
5 S & o =9 A &l 5 8| g| & H =Y
= & E & | E o| E| g| E| a| BE| €| E
=5 = E < = < a < § < < <
= = ) = = = =) = 5 = $ =
=5 & s | & S| a2l 8| & 2| 2] 9| «
s 2 8 o Q [5) <) =] <) o o | K o)
o < O = | © OO | B| B || ©| 0| C
KOHTpOJIbHAs TOUKA 3 1 OTYeT 6 | mpemmox
€HUI Ha
1.7. OcHOBHBIE HKOJOTUYECKUE MPUHIIUITHI aKaJieMu paboTta B MaJIbIX 8 | ocroge
paboTsI COBPEMEHHOTO oTens yeckas rpynmnax Haj HOpMaTH
DKOJIOTHYECKUE CTaHIapThI JIEKIIHS MIPOCKTHBIMHU BHO
PeII0KEHUSIMU OKYMeH
1.8. CoBpeMeHHble TpeOoOBaHHS K npobnem | 1 paboTa B MaJbIX g |ToB
TOCTHHUYHO-PECTOPAHHBIM KOMILIEKCaM Has rpymmax
no cepTUUKAUU «Xalsuib- QPEHATNY, JEKLHS
«Yaitna -ppenamm.
KonTpoJsbHasi Touka 4 2 3amuTa nNpoeKTa 6
Hroro 6 6 92

© PI'yTuC




TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucem 23 uz 98

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydaronuxcs ¢ mpenojaBaTesieMm <
5
<
Y i
= | E =3
= = 5} Q
i = = PN - < = @)
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, S z w @ =z S| 3 o
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 é . § = 5 w | = ﬁ (i
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= & E 5| E o| E| 2| E| a| BE| §| E
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Koncynpranus 2 yaca
[IpomexyTouHast aTTecTanus — 3a4eT 2 yaca
5.1 Copnep:xanue JMCHUIUIMHBI (MOAYJisl), CTPYKTYpPHMPOBaHHOe MO TeMaM (pa3iejiaM) € YKa3aHHeM OTBEIEHHOI0 Ha HHUX KOJMYecTBa
aKa/JieMUYecKHX 4YacoB U BUAOB y4eOHbIX 3aHATHIA, IpelycMaTpHBaloliee HATU4YMe MPAKTHYECKO MOATr0TOBKH
Paznen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaiybIx 32 |[loaroro
OCHOBBI OpPraHU3alMOHHON CTPYKTYpPbl TOCTHHHUIIBI. rpymnmnax BKa
nponsBogcTee | PYHKUMOHAIBHBIC MPOLECCHl TOCTHHHYHBIX OTYETOB
HHO- KomIuiekcoB B ACY u
TEXHOJIOTUYEC MPOEKTH
. KonTponbhas Touka 1 2 OTYET 28
KOU bIX
ACATETBHOCTH | 2.2 TeXHOJIOrHU CITYKOBI ynpasnenus | 2 | Jlekuus 1 00CyKIIeHHE 20 |MPCATONK
I'K HOMEpHBIM  (oHmoM roctuHuibl  (Rooms - POBIEMHBIX CHHM Ha
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Paznen 3
Opranu3zanus
KOHTPOJIS U
OLIEHKH
BBIMTOJTHEHUS
TEXHOJIOTHYEC
KHX
MIPOLIECCOB

TYPU3SMA 1 CEPBUCA» Aucm 24 us 98
division). obcyxe CUTyaIui OCHOBE
HUE HOpMATH
BHO
KoHnTtposbHas Touka 2 1 TECTUPOBAHUE 28 OKYMeH
TOB H
2.3. TexHomoruu CITYKOBI npuemMa u| 2 | Jlexuun 1 paboTa B MaJIbIX 36 yaeBHBIX
asmenieHus (Front office TIrax -
p - ( ) Py nmocoOuii
Kontponbnas Touka 3 1 OTYeT 40 (4 Ap.
HUCTOYHUK
2.4 Ucnonbsosanre ACY OIIEPA s Benenus | 2 | mpobiem | 1 paboTa B MajbIX 40 (0B H3
JICIIOTIPOU3BO/ICTBA OCYIIECTBIICHHS Hasl rpyImmnax CIcKa
B3aUMOJICHCTBHUE CO CITy)KOamu JIEKIHS JUTepaTy
pBI
KourpoabHnas Touka 4 2 OTYeT 40
Hroro 10 10 26
[IpomexyTouHas aTTecTamus — IK3aMeH 2
Koncynpranus 2
3.1.®opmupoBanue CUCTEMBI Om3nec- | 2 |akagemm | 1 paboTa B MaJIbIX 24
IpPOIIECCOB, PErIaMEeHTOB Uil CTaHAapTOB Jyeckast rpyImmax
TOCTHHHYHOTO KOMITJIEKCa JCKITHST
Kontponbnas Touka 1 1 oT4YeT 24
3.2. Texunonmorun  ciyxObl TOCTHHMYHOrO | 2 | akagemu | 1 paboTa B MaJbIx 24 |Iloaroro
xosstiictBa (Housekeeping) yeckast rpyrmnmax BKa
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®E[IEPAJIbHOE TOCYIAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/TbHOE CMK PTYTuC
VYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Aucm 25 us 98
TOCTUHUYHOTO TCKIUS OTYETOB
MPEANPUSITHS u

MIPOCKTH

3.3. Ucnone3oBanne  ACY OIIEPA mns akamemu | 1 paboTa B MaJIbIX 32 |pIX

BEJICHUS JICJIONPOM3BOJICTBA OCYIIECTBICHUS yeckast rpymnmnax HpeIIOK

B3aMMOJICHCTBHE CO CITyXKOaMM JNeKIs CHUM Ha
OCHOBE

KoHTponbHas Touka 2 1 oTYeT 16 (HopMatH
BHO
JOKYMEH

3.4. ®opmupoBaHHE CHCTEMBI  OHW3HEC- nekmus — | 1 paboTa B MaJIbIX 32 |toB M

MIPOIIECCOB, PErJIaMEHTOB I  CTaHJIApTOB o0cyxae rpymmax yueOHBIX

CILYKOBI TOCTUHUYHOI'O X03s1HicTBa HUs nocooui

(Housekeeping) u
Jp.MCTOY

KonTponbHas Touka 3 1 OTYEeT 16 HUKOB 13

3.5. Onpenenenrie GopM U METOJOB KOHTPOJISA npobnem | 1 o0cyxaeHue 32 |cmHMCKa

OM3HEC-TIPOIIECCOB  CIYKOBI ~ YIIPaBJICHHS HBLS IPOOIEMHBIX JATCpATp

HOMepHBIM  (oHAOM. Pa3paboTka nHCTOB JEKIIUU CUTyarui bl

orieHku 1 KPI ciryxObr1. KEHChI

3.6. TexHonornn YIIpaBJICHMUS, npobnem | 1 oOcyxeHue 32

IPETyTPEKICHUS " pasperieHus HBIC POOJIEMHBIX

MEXJTUMIHOCTHBIX " MEXTPYIITOBBIX JICKIIAH CUTyarui

KOH(JIUKTOB KENChI

3.7. Texuomoruu obOecreueHnss 0e30MacCHOCTHU aKageMu 1 o0cyxIeHne 32

TOCTUHUYHBIX YCIIYT qyeckas MPOOIEMHBIX

JICKIITNH CUTYyalHil
KonTpoJsibHas Touka 4 2 3aiuTa npoexTa 32
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTuC
YUYPEXOEHWME BbICIIIEI'O OBPA3OBAHMST
«POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA» Aucm 26 us 98
Hroro 12 12 29
[TpomexxyTouHasi aTTecTalus — 3a4eT 2
Koncynpranus 2
Paznen 4.1. TexHONOTUHU 1 OpTaHU3AIHS CITYKObI 2 | mpobiem | 0,5 | paboTa B MajbIx [ToaroroBk
4.«TexHONOTH | MapKeTUra U MpoJax. Hasi rpymmax a OTYETOB
u Hccnenoanue nmoTpeOUTENeH TOCTHHHYHO- JCKIUS "
npoABMXKeHUs | pecTopaHHbIX yciyr. SWOT-ananus. MTPOCKTHBI
U peau3ariu - X
roctiamuno- | 4-2-OCHOBBI OPMUPOBAHUS MAPKETUHIOBOM 1 | mpoGaem | 0,5 | paboTa B MajgbIx npeIoKe
pecTopanmpx | NOTTHKH I'K Has Ipymmax Huit Ha
yeryr " TeKUHUs KEHCHI OCHOBE
IIPOAYKTOB» KonTponbHas Touka 1 0,5 oTYeT HOpMATHB
HO
4.3. llenooOpa3oBaHue B UHIYCTPUH 1 nexkmus | 0,5 [enosas urpa, JIOKYMEHTO
TOCTENPUUMCTBA U TIOJIMTUKH TI€H Ha o0cyxe paboTa B MaJIbIX BU
TOCTUHUYHBIE YCITYTH. HUE rpymmax YIeOHBIX
nocoouit u
4.4 BzauMopeicTBHE TOCTUHUIL C TYpUCTCKUMH | 1 Jlexmus 1 paboTa B MaJbIX 1Ip.HCTOUH
napTHEPaMH U KOPIIOPATUBHBIMU KJIMCHTAMU rpymmax MKOB 113
4.5. TexHOIOTMH TPOJABMIKEHHWE TOCTHHUYHO- | 1 Jlexkuus 1 pElIeHNE KEeNCOB crimcka
. JTUTEpaTyp
pectopanHbix ycayr ¢ momoripio OTA, digital
MapKETHHTA, MOOMITBHBIX TIPHITOKCHUM, b
CEHCOPHOTO MapKeTHHTA, MporpaMm
JOSITEHOCTH U JIP.
KoHTtposbHas Touka 2 1 Otuer (keiichl)
4.6. l'octnanyHast anumanus. laHoBarmonnsle | 1 | meknms- | 1 | paboTa B ManbIx
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Auem 27 uz 98

TEXHOJIOTUM B OpraHU3alliyd aHUMAallMOHHOU obcyxIe rpyrmnmnax
JeSITebHOCTH HUE
KonTponbHas Touka 3 1 |3ammTa npoekra 1 4
4acTh

4.7. dopmMupoBaHue UMHJIKA I'K.| 1 | nexmus- | 1 Macrep-Kiacc, 4
Opranuzanun PR - meponpustuit o0cyxe paboTa B MaJIbIX

HUE rpyImmax
4.8.TexHomorusi u opraHmsauusi event-ycmyr; | 2 | nekuusi- | 1 | paboTa B ManbIx 8
VHHOBaIIMOHHBIE TEXHOJOTUH B OpraHU3aluu o0cyxJe rpymnmnax
UBEHT —  MEpONpHUsATHH, U  OaHKETHOE HUE
o0ciyXKuBaHUE
KonTponbHas Touka 4 3ammra npoekra 1 | 3amwura npoekra 6
Hroro 10 10 48
[IpomesxyTodHas aTTecTanus — YK3aMeH 2
Koncynpranus 2
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6. IlepedyeHb y4eOHO-MeTOAMYECKOI0 o0ecrmedYeHUs] I CAMOCTOSAITEJIbHOH PadoOThI
00y4aroIUXCcH M0 JUCUHUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTFHOW PAa0OTHI MO JAUCIMIUIMHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ounoe omoenenue

Pazpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMHUHHCTEPCTBA KyIbTYpPBI; JETIAPTAMEHTOB
[0 TYpPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIYT 10 roctunnuHbIX omepatopos
TCXHOJIOTHH www.hotelier.pro
OKa3aHU4 @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy, ITocranoBneHue
X yCIIyr TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [IpaButensctBa PO ot 09.10.2015 N 1085
«06 YTBEPKICHUHI [IpaBun
Konrposbhas Touka 2 10 MPENOCTABICHUSI TOCTUHUYHBIX YCIyT B
Poccuiickoit denepanuny, IIpuxkas
MunucrtepctBa  KyiabTypsl Nel215 o
[Mopsinke KiIaccUpUKAIAA 00BEKTOB
TYPUCTCKOIN MHIYCTPUH, «3aKOH O 3aliTe
MpaB MOTpeOuTeNeH»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTHHHUYHOM 10 | 1.CemeproBa  JILH. Texnomoruss u
JeATEIIbHOCTH; MHHOBAIIMOHHBIC TEXHOJIOTHU B OpTaHM3aIys TOCTHHUYHBIX YCIyT:
TOCTHHHUYHON JeATEIbHOCTH VYu./J.LH. Cemeprosa, B.A bemsixosa, T.U.
[epctoburosa u ap. - M.: HUL] UHOPA-
KoprnoparusHast stuka u KynbTypa rocturudHo- | 10 | M, 2015. Peskim nocTyma
PECTOPAHHOT0 KOMILICKCA http://znanium.com/catalog.php?bookinfo=
KonTponbHas Touka 3 10 473650
OCHOBHBIE 9KOJIOTHMYECKHE NpUHOUNBI padoTsl | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI 2015 «Ycmyrum CpeiacTB pa3MeLIeHHUS.
TpeboBanus 3KOJIOrMYECKOU
CoBpeMeHHBle  TpeOOBaHMs K  TOCTHHHYHO- | 14 | 0€30IaCHOCTH M METOJBI OLCHKI
pEeCTOpaHHBIM KOMIUIEKCaM 10 cepTH(UKamun 2. «Xansnb-ppeHnimny, «Yaiina-
«Xansne-ppenny, «HaitHa-dpeHym» 1 apyrue penamm».
CTaH/apTHI 10OPOBOJILHOH cepTH(UKALMN
KOHTpOJIbHAS Touka 4 10
TexHoJIOTMH TPOEKTHPOBaHUSl OpraHu3annoHHoi | 10
CTPYKTYPbI TOCTUHHUIIBI. 1. 3aiinmea  H.A.  Ympapnernue
Pazmen 2 MEPCOHAIOM B TOCTHHHUIAX: Y4eOHOe
OCHOBBI OyukipoHanbHpe  mpoueccsl  rocTHHUYHBIX | 10 |pocoGue / H.A. 3aiiuesa. - M.: ®opywm:
KoMIUIeKcoB B ACY HULl WH®PA-M, 2013. - 416 ¢
TpOU3BONCT http://znanium.com/
BE€HHO- Kour PONbHAS TOUKA 1 10 |2. Baiinea H.A. MeHemxkMeHT B
TEXHOJIOTUY cepBuce u TypHU3Me: VYuebHoe
€CKOM TeXHOIOTHHU CIYKObI YIIPABICHUS HOMEPHBIM 10 nocobue/3aiiuesa H. A., 3-e wm3n., mom. -
JESITEIbHOCT | doHmOoM FOCTI/IIZI/IHLI (}I;Qo%ms division). P M.: (D(?pyM, HI/H'[ MHOPA-M, 2016. - 368
c.: http://znanium.com/
ulK 3. Mosxaesa, HT. M74
TexHomorun ciyxObl TIpueMa W pa3MmenieHus | 8 .
. locturnuHENA cepBuc: yuebnmk / H.T.
(Front office)
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
KonTponbHas Touka 2 8 | Moxacsa, I'.B. Pribauck. - M.: Anbda-M :
NH®PA-M, 2013. - 240 c.: un. + [om.
Marepuanbsl [DIeKTpPOHHBI pecypc; Pe-
UcnonszoBanne ACY OIIEPA i BeneHus 8 | »xum mocryma http://www.znanium.com].
JIEITOTIPON3BOICTBA OCYIICCTBICHIS 4. PomnonoBa H.C. Oprammszanus
B3aMMOJICHCTBHE CO CITy)KOaMu TOCTHHUYHOTO Jena: YdeOHOe ITocoOme.
CII6: Tpowmkumit  moct, 2014-352¢
®opMHpPOBAHHE  CHCTEMBI  OM3HEC-TIPOLIECCOB, | 7 | [DneKTpoHHEBIA pecypc; Pexmm mocTyma
pEerIaMeHTOB I CTaHJAPTOB TOCTHHHUYHOTO http://www.znanium.com].
KOMILIICKCa
KOHTPOJbHAS TOYKA 3 7
TexHonmorun Ciy)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
Ucnons3zoBanne ACY OIIEPA nis BeaeHus 7 1. Moxaesa, HI. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aUMO/ICHICTBHUE CO CIIy)KOamMu MosxaeBa, I.B. Pribauek. - M.: Anbdpa-M
: IH®PA-M, 2013. - 240 c.: un. + Jom.
®opmupoBaHHE  CHCTEMBI  OM3HEC-TIPOLECCOB, | 7 | marepuansl [DNeKTpOHHBIH pecype; Pe-
PCTIaMEHTOB st CTaHJapToB CITyKOBI JKUM poctyma http://www.znanium.com].
TOCTHHHYHOTO X03siicTBa (Housekeeping) 2. Cemepkosa JLH. Texuonorust u
OpTaHU3aI TOCTUHHYHBIX YCIIyT:
Kontponsras To1ka 4 7 Vu./JI.H. CemepkoBa, B.A.benskosa, T.1.
[lepctobutoBa w np. - M.: HHUI]
NH®PA-M, 2015. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo
=473650
Onpeneneare Gopm U MeToZ0B KOoHTpost Ousnec- | 10 | 1.3aiineBa H.A. YnpasieHue nepcoHaaoM
MPOIIECCOB  CIYXObI  YNpPaBICHHUS HOMEPHBIM B rocTuHMIax: YueOHoe mocobue / H.A.
horIOM. 3aitnesa. - M.: ®opym: HULl UHOPA-M,
2013. - 416 c http://znanium.com/
KOHTposIb  BBINIOJIHEHHS] COTPYJHUKAMHU 10 | 2.3ajineBa H.A. MeHeKMEHT B CepBHCE U
CTaHz[apTOB 06CJIy>1<I/IBaH1/1;[ u TypusMme: YdeOHoe mocobue/3aiimeBa H.
pErjiaMeHTOB CITYKOBI npuema u A., 3-e wsn., gom. - M.: ®opym, HMIL
Paznen 3 HNHOPA-M, 2016. - 368 c.:
pa3MeleHus . .
Oprasu3any http://znanium.com/
s KOHTpoist | KontpoabHas Touka 1 103 MO)KvaeBa’ ) H.I. M74
1 OTIEHKH loctunnuneld cepBuc: y4yeOnuk / H.T.
Moxkaesa, I'.B. Pribauek. - M.: Anbda-M :
10 ’
BBITOTHEHHUS KoHTpoJib BBIMOJHEHUST COTPYTHUKAMH WHDPA-M, 2013. - 240 c.: un. + Jlo.
TexHoyorny | CTaHAApTOB 00CITyKUBAHUS n MaTepuansl [DNEeKTpOHHBIA pecypc; Pe-
€CKUX PEIJIaMEHTOB cityKObl IPHEMA U PAa3MELICHHUsI MM JIocTyma http://www.znanium.com].
TPOHECCOB | K ouTposh BHIMOTHEHHS COTPYTHIKAMH 10 | 4.Cemepkosa JI.H. Texnonorus u
TOCTHHUTHO CTaHdapTOB O6CJ‘Iy)KI/IBaHH;1 u OpraHu3alus TOCTHHHUYHBIX yCIIYT.
ro PEri1aMEHTOB CITYOBbI TOCTUHIHYHOTO XO035HCTBA Yu./JLH. Cemeprosa, B.A.benskosa, T.I.
IPEINPHATH | (Housekeeping) lepcroburora u ap. - M.: HUI] UHDPA-
oq M, 2015. Pexum poctyna
KoHTposbHas Touka 2 18 | http://znanium.com/catalog.php?bookinfo=
473650
TexHonoruu YIpaBJICHUS koH(pukTamu. | 18
Opranu3anusi KOMMYHUKAIIMOHHOTO Tpolecca ¢
noTpeduTeNIeM yCIyr
PaspaboTka nrcroB onienku u KPI cirysx651 18
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne
JIUCIAIUINH §
BI =
KonrponbHas Touka 3 18
MeTomp!l IpoBeICHNS TPEHUHTOB U 00yIeHUS 18
nepcoHaia
Texnonmorun obecrnedeHus 6€30MacHOCTH 18
TOCTUHUYHBIX yCIIyT
KontponbHas Touka 4 18
TexHONIOTHH U OpraHU3anus CITy>KObI MapkeTura u | 4
HPOIAX.
HccnenoBanue moTpeOUTENE TOCTHHHIHO-
pecropannbix ycayr. SWOT-ananu3
OcHOBBI pOpMUPOBaHUS MAPKETHHTOBOM 4
nosnutuku ['K
KOHTpOJbHas TOUKa 1 4
LlenooOpa3oBaHue B HHAYCTPUH TOCTEIPUIMCTBA 2 | l.IlpakTuka cepBuca B MHIYCTPUH
Y TIOJIUTUKY 1IeH Ha TOCTHHUYHBIC YCIIYTH. TOCTENIPUIMCTBA U Typu3Ma: Y4eOHoe
nocobue / C.C. CkobOkuH. - M.: Maructp:
B3aumopelicTBIE TOCTHHHIL C TYPUCTCKUMH 2 | HULL UH®PA-M, 2014 Pesum nocryma
NapTHEpamMu U KOPIOPATUBHBIMHU KIIHCHTAMHA http://znanium.com/catalog.php?bookinfo=
Paznen 468869
4.«Texnono | TEXHONOrHH NPOJBIKEHUE FOCTUHUYHO- | 2 |3 WHaycTpys TOCTENPUAMCTBA |
| e senr comono O 001 || /1T Mot M
IPOIBHKEH cerco ’ ’ Kammeuko. — M. : ®OPYM : UHDPA-
PHOTO MapKETHHTa, IPOTrPaMM JIOSIIBHOCTH M, 2016. Pexcam nocryma
us u ’ . .
camisa vap http://znanium.com/catalog.php?bookinfo=
H3alnn
P KonTtponbHas Touka 2 2 | 245512
TOCTUHHUYHO
®opmupoBanue nmumka ['K. Opranmsanuun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
PCCTOPaHHEI MEpOIPUATHIA NHO®PA-M, 2016. - 432 c. - (Bsicmee
X yoayr u oOpasoBaHme. BakanaBpuar).
OPOAYKTOB» | KourposnbHas TOYKa 3 2 | [OnextpoHHBIl pecype; Pexum poctyna
http://znanium.com/
TexHosorus 1 opranuzanus event-yciryr 2 | 2.Ilpaktuka cepBHCa B  HMHIYCTPHHU
TOCTETIPUMMCTBA M Typu3Ma: YdeOHoe
VHHOBAaIIMOHHBIE TEXHOJIOTMU B OpraHHU3al|N 4 | noco6ue / C.C. CxoGkuH. - M.: Marucrp:
MBEHT — MEPONPHUSTHIi, 1 OaHKETHOE HUIl UTHD®PA-M, 2014 Pexum moctyna
o0cmyKuBaHHE http://znanium.com/catalog.php?bookinfo=
K 43 4 468869
OHTpOJIbHAs TOUKa 4 3amuTa MpoeKTa 1. 1.Mosxaesa, HT. Wnaycrpus
rocrenpuuMcTBa : npaktukym / H.T.
MoxaeBa, M.B. Kammeuko. — M. :
OOPYM: UHD®PA-M, 2016. Pexum
JIoCTyna
http://znanium.com/catalog.php?booki
nfo=545512
3ao4Hoe oT/IC/ICHHE
Paznen Tema Y4yeOHO-MeTOAMYECKOE 00ecTieyeHne
JAUCITUITIINH 5
BI 2
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JIUCIAIUINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE roctuandyHOHN | 12 | Ananm3 caiitoB: Poctypusma,
Opranmsary | WHAYCTPHI IMUHUCTEpCTBA KYyJIbTYpHI; JAENapTaMEeHTOB
qu o TYypHU3MY PETHOHOB; CETEeBBIX
KOHKYpeHTOCTTOCOOHOCTh TOCTHHHYHBIX YCIYT g [TOCTMHMHBIX ONCPaToOpoOB
TEXHOJIOrHHA www.hotelier.pro
OKa3aHUusd
TOCTUHUYHO | dpaHYal3UHT B TOCTENPUUMCTBE 8
KonrponsHas Touka 1 6
pEeCTOpaHHbI
X yciuyr HopmaTtuBHBIE OCHOBBI 00€CIIEUeHHS KauecTBa 8 | 1.I'OCTsl, IlocranoBneHue
TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT IIpaButensctBa P® ot 09.10.2015 N 1085
«O06 ytBepxaennu [Ipasun
KonTtponbhast Touka 2 6 [IPEIOCTABJICHUS TOCTUHUYHBIX YCIyT B
Poccuiickoit ®enepauun», [Ipukas
MunuctepctBa KyabTypbl Nel1215 o
[opsiake kmaccupukauu 00BEKTOB
TYPHUCTCKOI HHIyCTPHUH, «3aKOH O 3aIUTE
IpaB MOTpeOHUTENCH»
http://base.consultant.ru/cons/cgi/online.
OpraHuzanuss W TEXHOJOTMH T'OCTHHHYHOM 8 | 1.Cemepxosa JI.H. TexHomnorus u
JIeITEIbHOCTH; MHHOBAIlMOHHBIC TEXHOJIOTHH B OpraHM3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHHYHOMN JIeSITEIHHOCTH Vu4./JL.H. CemepxoBa, B.A.benskosa, T.H.
[Iepctoburosa u ap. - M.: HULl MTHDPA-
Kopropariehasi 5THka W KylIbTypa TOCTHHWYHO- | 8 | M, 2015. Pexum noctymna
PECTOpPaHHOTO KOMIITICKCa http://znanium.com/catalog.php?bookinfo=
473650
KontpoabHas Touka 3 6
OcHOBHBIE 3KOJIOTHYecKHe NpHHIUNEI padoter | 8 | 1.Cranmapr CTO-56171713-007-2015
COBPEMEHHOT'0 OTeNsI IKOJIOTHIECKHE CTAHAAPTHI «YCIyru CpesicTB pa3MeIeHHUSI.
TpeboBaHUs HSKOIOTHIECKOM
CoBpeMeHHble  TpeOOBaHHMS K  TOCTHHHYHO- | 8 0e30MacHOCTH 1 METO/IbI OLEHKH»
PECTOPAaHHBIM KOMIUIEKCAM IO CepTH(UKALUU 2. «Xansnb-gpennnn», «Haiina-gppenamm.
«Xansnb-ppenny, «YaiiHa-hpeHmm.
Kontpoasnas Touka 4 6
Paznen 2 TexHONOTMN TIPOEKTHPOBAHUS OpPTraHU3aLMOHHON | 32
OCHOBEI CTPYKTYpPbI TOCTHHHLIBI. 1.3afineBa H.A. YnpasneHue nepcoHaioM B
@OyHKINOHAIBHBIE MPOLECCHl TOCTUHUYHBIX rocTuHMIax: YueOHoe mocobue / H.A.
HPOU3BOACT | ymnekcos B ACY 3aitueBa. - M.: ®opym: HULl UTHDOPA-M,
BEHHO- 2013. - 416 c http://znanium.com/
TexHoJorny | KOHTposbHas Touka 1 28 |2 3aiineBa H.A. MeHEKMEHT B cepBuCE U
eCKOM Typusme: YueOHoe nocodue/3aiinesa H. A.,
3-e u3n., porm. - M.: ®opym, HUL UTHOPA-
ACATCIABHOCT | Toxponorun CITy>KOBI yIIpaBJIeHHsI HOMEPHBIM 20 |M, 2016. - 368 c.: http://znanium.com/
ulK (onnom rocrunnier (Rooms division) 3.MoxaeBa, H.I'. M74 ToCTUHHYHEIHA
ceppuc: ydyeOnuk / H.I'. Moxaepa, I'.B.
KonrposbHas Touka 2 28 |Ppibauek. - M.: Anbpa-M : UHOPA-M,
2013. - 240 c.: wn. + Jom MaTepuasl
TCXHOJ'[OF.I/II/I ciyxObl mpuemMa u pasmeuieHus | 36 [DrekTponnbii pecypc; PexuM  moctyma
(Front office) http://www.znanium.com].
Komtponsuas Touka 3 40 4 PonnroHoBa H.C. Opranuzauus
TOCTHHHYHOTO Jena: YdeOHoe mocobue.
CIlI6:  Tpowmnkumit  moct, 2014-352¢
Ucnons3oBanne  ACY OIIEPA nmns Benenus | 40 [DrexTponusii pecype; PesuM 1ocTyma
JIEJIOTIPON3BOICTBA OCYLIECTBIICHHS http://www.znanium.com]

B3anMOJIEHiCTBHE CO CITyKOaMu

© PI'YTuC



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/
http://www.znanium.com/
http://www.znanium.com/

Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne
JIUCIAIUINH §
BI =
KontpoabHnas Touka 4 40 |.Moxaesa, H.I'' M74 TocruHuYHBIH
ceppuc: yuyeOnuk / H.I'. Moxaepa, I'.B.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 |Ppibauex. - M.: Amppa-M : MHOPA-M,
PETJIaMEHTOB M CTAHAAPTOB TOCTHHHIHOTO 2013. - 240 c.: mn + Jlom. MmaTepHalbt
KOMILIEKCa [OnexTponHBIl pecype; Pexmm mocryma
http://www.znanium.com].
KonTtponsHas Touka 1 24
TexHonmorun CiIy>kOBI TOCTHHHYHOTO Xo3siictBa | 24 | 1.MoxaeBa, H.I. M74 TocTuHHYHBIH
(Housekeeping) cepsuc: yuebnuk / H.I'. Moxaesa, I'.B.
Peibauek. - M.: Ampdpa-M : UHOPA-M,
Hcnonezopanne ACY OITEPA nis BeneHus 32 | 2013. - 240 c.: mi + [lon. marepuanet
JETONPOMU3BOICTBA OCYIIECTBICHUS [SnexTponnbii pecype; Pexum noctyna
B3aUMOJIEHCTBHE CO CITYK06aMu gﬂé’:// WWW-Znan';T_icomll;
.CemepkoBa H. eXHOJOTUSl |
OpraHM3aIys TOCTHHHYHBIX YCIyT:
KonrponbHas Touka 2 16 | vy /1H. CewmepkoBa, B.A bensxosa, T.H.
Iepctoburosa u ap. - M.: HUI] UTHOPA-
dopmupoBaHue  cHUCTeMBl  OU3HEC-TIPOIECCOB, | 32 | M, 2015. Pexxim J0CTyma
PEIJIaMEHTOB  JUIs  CTaHAapTOB  CIyKObl http://znanium.com/catalog.php?bookinfo=
Pa3nen 3 . :
TOCTHHHYHOTO X03siicTBa (Housekeeping) 473650
Opranu3zanu
s KOHTPOJIA
U OLICHKU KontpoabHas Touka 3 16
BBITOTHCHHA Onpenencare GopM U METOIOB KOHTpoJis Ousnec- | 32 | 1.3aiineBa H.A. YnpasneHue nepcoHasoMm
TCXHOJIOTHY MPOIIECCOB CIIYXKObI yIIPaBICHUSI HOMEPHBIM B rocTHHHIAX: YdeOHOoe mocobme / H.A.
CCKUX ¢donnom. Paspabotka nmictoB ouenku u KPI 3aiinesa. - M.: ®opym: HUL] UTHOPA-M,
IIPOIIECCOB CILyKOBI 2013. - 416 c http://znanium.com/
TOCTUHUYHO 2.3aiitieBa H.A. MeHeKMEHT B CepBUCE H
TexHonoruu ynpasaeHus, NpelynpexIeHus 1 32 Typusme: YdueOHoe mocobue/3aiiea H. A.,
o pa3pelieHns] MeXJIMYHOCTHBIX 1 MEXIPYIIIOBBIX 3-¢ u3x., 1ot - M.: ®opym, HULL UHOPA-
HNPEAIPUATH | KOH(IMKTOB M, 2016. - 368 c.: http://znanium.com/
! 3.MoxaeBa, H.I'. M74 T ocTHHHYHBIA
TexHomoruu odecrieueHust 6€301aCHOCTH 32 .
cepBuc: yueOnuk / H.I'. Moxaesa, I'.B.
TOCTHHHMAHBIX yCIyT Pribauex. - M.: Ansda-M : THOPA-M,
KoHTpobHas TouKka 4 g9 | 2013. - 240 c.: mn + Jlon. Mmarepuaisl
[OnexTpoHHBI pecypc; Pexum nocryma
http://www.znanium.com].
TexHoJOTMK 1 OpTaHMU3aIMS CITy>KOBI MapkeTura u | 2
HPpOJaK. 4.CemeproBa JILH. Texuomorus wu
HccnenoBanne nmorpeduTeNeii TOCTHHUYIHO- OpraHu3aLys [OCTHHHIHEIX yeayr:
Paznen pecropanubix yciyr. SWOT-ananu3 Vu./JLH. CemepkoBa, B.A.benskosa, T.H.
4. «TexHoIo N Illepcro6uTosa u ap. - M.: HULl UHDPA-
- OcHOBBI (HOPMHUPOBAHUS MAPKETHHIOBOH 2 M 2015 Perxim nocTyma
R nomtiky I'K http://znanium.com/catalog.php?bookinfo=
us | KOHTponbHas ToYKa 1 2 | 473650
peajn3alinn LlenooOpa3oBaHne B MHIYCTPUH TOCTETIPUAMCTBA 4 | 1. Moxaesa H.I'. UnnycTpus
TOCTMHHUYHO | ¢ MOMMTHKH LEH Ha TOCTUHUYHBIC YCITyTH. TOCTENPUUMCTBA : pakTukym / H.I'.
- - Moxaesa, M.B. Kammmeuko. — M. :
DPECTOPAHHEI B3anMmopnelicTBUE TOCTUHMLL C TYPUCTCKUMU 4 | ®OPYM : UH®PA-M, 2016. Pexum
HapTHEpaMH ¥ KOPHOPATHBHBIMHU KIIMEHTaMHU foCTyIa
X oyoor u T 4 http://znanium.com/catalog.php?bookinfo=
MIPOTYKTOBY €XHOJIOTUH NPOJIBIIKEHHE TOCTHHHYHO- 545512

pecTopaHHbIX ycuyr ¢ momornsio OTA, digital
MapKeTHHTa, MOOWJIbHBIX MTPHIIOKEHUH,
CCHCOPHOT'0O MapKETHUHIa, IPpOorpamMm JIOSJIbHOCTH
U ap.

2. Ckookun C.C. IlpakTuka cepBuca B
I/IH}IyCTpI/II/I FOCTerHHMCTBa nu TprI?;Ma:
Vuebnoe nocobue / C.C. CkoOkuH. - M.:
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCIUAIUINH §
bl =
KontponbHas Touka 2 4 | Maructp: HUI] UHOPA-M, 2014 Pexum
JocTymna
http://znanium.com/catalog.php?bookinfo=
468869
T'octunnunasg anumanus. MIHHOBalMOHHBIE 4 | 1.beictpo C.A.. - M.: ®OPYM: UHDPA-
TEXHOJIOTUU B OpraHU3alui aHUMallMOHHON M, 2016. - 432 c. - (Bricuiee obpa3zoBaHue.
JIeSITEIbHOCTH bakanaBpuat). [Dnekrponnslit pecypc; Pe-
UM JocTyma http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
WHAYCTPUH TOCTEIPUAMCTBA W TypHU3Ma!
®opmupoanue nmumka ['K. Opraamsanun PR — 4 | Vyebuoe nocobue / C.C. CKOBKUH. - M.:
MEPONIPHATHH Maructp: HULl UHOPA-M, 2014 Pexum
JOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869
1.MosaeBa, H.T. Wunyctpus
rocrenmpuuMcTBa: mpaktukym /  H.I.
TexHonorus u opranuzanus event-yciyr; 8 MoxaeBa, M.B. Kammeuko. — M. :
NHHOBaIMOHHBIE TEXHOJIOTHH B OpraHU3aI[ul DOOPYM NUH®PA-M, 2016. Pexum
HBEHT — MEPOIPUATHIA, 1 OaHKETHOE nocTyna
00cyKHBaHHE http://znanium.com/catalog.php?bookinfo=
545512
KontponbHas Touka 4 3aniura npoexkTa 6 | —

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJEHUs] MPOMEKYTOUHON aTTecTaluu 00y4alouuxcs
10 JUCHUIIMHE (MOAYJII0)

7.1.11epedyeHb KOMIETEHIHI ¢ YyKa3aHMEM 3TanoB UX (GOpPMHPOBAHMA B IpoLecce OCBOCHUS
o0pa3oBaTe/IbHON NPOrPaMMbI

Nunexc Copnepxanue Paznen B pesynprate u3ydeHus pasaena TUCIHIUTHHBL, 00SCIIEYHBAOIICTO
KOMIIC- KOMIICTCHII U JUCIHHUITINH (bOpMPIpOBaHI/IC KOMIICTCHIIUHU (I/IHZ[I/IKaTOpa JOCTHXKCHUA KOMHeTeHHI/II/I)
TEHLIUH, (vuamukaTopa BI, 00yJaromUICs TOJDKEH:

HUHIUKaT JOCTHXKECHUA obecneurBa 3HaTh YMETH BJIaaCTh

opa KOMIIETCHIIMH) | FOIINH
JIOCTIDKE ¢dbopmupoBaH
HUS ue
KOMIICTC KOMIICTCHIIU
HIIUHA u
(nHIHMKATOpA
JOCTHIKCHUSA
KOMIICTCHII
u)

IK-2.2 Opranumsyer u | Pasgen 1. | - HOpMaTHBHBIE | - HCIIOJIb30BaTh | - METOAAMH
xoutponupyer | Opranmsan | TpeboBaHms Mo | CaHUTapHO- BHEApPEHUS
nponssoacte | A4 Y | OpraHu3aiuu SMUIEMHUOJIOTUYECK | CAaHUTApHO-

HHO- TEXHOJOTH | TEXHOJOTMYECKUX ne TpeOOBaHMSA U | SMUIEMHOJIOTUYECKU
rexmomormuec | B OKa3aHHS | TPOIECCOB U | TpeOoBaHUs X TpeOOBaHUI B

TOCTUHUYH | 0e30macHoro OXpaHbl TpyJa JUIs | MPOWU3BOACTBEHHO-
KHE TPOLIECCHI

o- 00CITy>KUBaHHSA OpraHH3aLNN U | TEXHOJOTUYECKHE
TOCTUHUYHOTO .

pecTopaHH | TrocTel KOHTPOJIS MIPOLIECCHI
OpCAUPUATH | prx yeyr MIPOM3BOACTBEHHO- | TOCTUHUYHOTO
COTJIACHO TEXHOJIOTUUECKUE | TIPEATIPUSITHS
CaHUTapHO- MIPOLIECCHI
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SIUAEMHUOJIOTHU TOCTUHHUYHOT'O
YeCKUM HpEeaIpUsITHS
TpeOOBaHUSIM
IIK-5.1. | OpranusoseiBa | Pasgen 1. |- TEOpEeTUIeCKue | - pa3pabareiBaTh U | - HaBBIKAMH
eT Opranuzalr; | OCHOBBI IUTAHUPOBATh (hopmupoBaHus
npoussoacTee | A U | OpraHu3aluu IIPOU3BOJCTBEHHO- | IIPOU3BOACTBEHHO-
HHO- TEXHOJIOTH | IPOU3BOACTBEHHO- TEXHOJIOTHYECKHE | TEXHOJIOTHYECKUX
rexHONMorMyee | ¥ OKA3AHMS | TEXHOIOTHYCCKHE MIPOLIECCHI MIPOLIECCOB
TOCTHHUYH | IIPOLIECCOB TOCTUHUYHOTO TOCTUHUYHOTO
KHE TPOLIECCHI
o- TOCTEBOTO LUK | [IpEeaIpUsITHS MIPEONPUATHSL
TOCTHHIHHOTO | ocropann | 06CyKHBaHMs COTJIACHO COTJIACHO
OpCANPHATHA | 1y yemyr HOPMAaTHBHBIM HOPMAaTUBHBIM
COraacHo TpeOoBaHUsIM W | TpeOOBaHUAM M C
HOPMaTUBHBIM TpeOOBaHHUSIM UCIIOJIb30BAaHUEM
TpeOOBaHUIM CUCTEMBI COBpPEMEHHBIX
KJaccupuKanuu TEXHOJOTMH B T.4.
TOCTHHUI HHPOPMALMOHHBIX U
- UCTIONB3YeT | KOMMYHHKAIMOHHBIX
COBpPEMEHHbBIE Ul KOOpOWHALUHN U
TEXHOJIOTMM B T.4. | B3aUMOJEHCTBHUS
UHQOpPMalMOHHBIE | MEXIy  CIIy)KOamu
u TOCTHHUYHOTO
KOMMYHHUKALIMOHH | MPEIIpPUSTHS;
bIC IUTSt | - pa3paboTKu
KOOpIWHAIINN U | alrOPUTMOB
B3aNMOJEHCTBHA B3aHMOJECHCTBUS
MEXIy CIyXO0aMu | MeXAy ciyx0amMu u
TOCTHHUYHOTO KOOpJIWHALINN
OPEANPUITHS JEeSITETbHOCTH
TOCTUHUYHOTO
KOMIUIEKCa
HK-5.2 O6ecneqHBaeT Pa311en 1. - TCOPETUICCKHUC - KOOpAWHUPOBATH - HaBBIK IPUMCHCHMUS
Ka4ecTBO Opranuszan | OCHOBBI paboTy  COIIACHO | coBpeMEeHHBIX
npenocrasnen | WA U | OpraHu3aluu BHYTPUKOPTIOPATH | prepcoma-
st TEXHOJIOTH | KOHTPOJIS BHBIM CTAHIAPTAM; | 1o poo oo st
rocTrpmanex | A OKA3aHUA | JEATEbHOCTH - NPUMEHSAT | o g
yeryT, B TOM TOCTHHUYH | JIeNapTaMEeHTOB METOBI o KoHTpOIS s
o- (ciy»x0, OTZIEII0B) o0ecrneueHuo
AHCIC 33 CHCT | ocTOpaHH | OCTHHHYHOIO JIOSAITBHOCTH BBITIOTHCHHEM
TIPUMCHCHI BIX YCIIyT KOMILIIEKCA MIOJYUHEHHBIX COTpyAHMKaMH1
COBPEMEHHBIX | Paznen 2 | - OCHOBBI | TOCTUHUYHOTO CTaHIapTOB
HepcoHal- OcHOBBI KOH(JIMKTOJIOTUN W | MPEINpUITHS U, 00CITy>KUBaHHS
TEXHOJIOTUH MPOM3BOJC | CTPECCOYCTOMYMBOCT | - MIPUMEHSTh
TBEHHO- U B TOCTENIPUMMCTBE | CTaHIApThHI
TEXHOJIOTH KOH(IJIMKTHBIX
YEeCKOH CUTyaluH u
JesITebHOC KOPIIOPaTHUBHOM
™ ['K KYJIBTYPBI
I1K-5.3 Opranusyer Pasgen 3. | - CTaHJApTHl | -  pa3pabaTbIBaTh | - HABBIKAMU
KOHTPOJTb OpraHuzan | TOCTEBOrO  LHMKJA | KPUTEPUM OLEHKH | OpraHu3aluu
Ka4eCTBa us 00CITy>KUBaHHUS; KayecTBa KOHTPOJIS KauecTBa
peanusanum KOHTPOJISI | | - OCHOBHI | OOCTY)XMBaHUsI W | TIPEIOCTABICHUS,
rexHonormuec | OHEHKH pa3pabOTKH CUCTEMBI | BBIOJIHEHUS peanuzanuu u
X BBIMIOJIHEHH | KAa4ecTBa OTIEePaLMOHHBIX MIPOABHKEHHUS
i TOCTUHUYHOT'O mpoueayp (COII) | roCTHHUYHBIX yCIyT
MIPOIIECCOB
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COTJIACHO TEXHOJIOTH | MPEIIPUITHUS (ciry:0, OTHEIIOB) | COTIIACHO
HOPMATHBHBIM | 9CCKUX TOCTHHHUYHOTO HOPMaTHBHBIM
TpeGoBanusiM | POLECCOB MPeaNpUSITHUS; TpeOOBaHUAM H
- TOCTHHUYH - pa3pabatrhiBaTh | pa3paOdOTaHHBIM
paspaGotarms | °F° CTaHIapTHl U YeK- | CTaHAapTaM

MIPEATIPHSIT JIUCTHI
M CTaHIapTaM

us Pazgen COTPYAHHUKOB

4.«Texnon JeTapTaMeHTOB

OTHH (ctyx0, oTmenoB),

NIPOABUKEH kpurepuu KPI;

us u -

peanuzanu COBEPIIICHCTBOBATH

u CTaH[apPTHI,

TOCTUHUYH COTJIACHO  ayJuTy

o- BHEITHETO u

pecTopaHH BHYTPEHHETO

BIX YCIYT U KOHTPOJIS Ka4ecTBa

MPOAYKTOB

»

7.2.0nucanue nokasarteseil M KpUTepueB OLlCHUBAHUS KOMIIETEHIMIA HA Pa3HbIX 3TaNaxX UX
(¢hopMupoBaHU, O CAHME IIKAJ OLlEHUBAHUSA

IHoxa3zar
elb Jran
Pe3yabTaT 00yyeHus: 0 JMCUMILIMHE oleHuBa Kpurepuii ouennBanusi OCBOEHUS
KOMIIeTEeHIIMH
HHA
3akperieHue
CIIOCOOHOCTH
. CryneHt IEMOHCTPUPYET 3HaHUE
3HaHUE HOPMATHUBHBIX TPeOOBaHUI MO . OpraHu30BaTh
HOPMATUBHBIX TpeOOBaHMN 1O OpraHU3aLUU
OpraHu3aIun TEXHOJIOTHUECKHX 17§
ITPOLIECCOB H Ge30MACHON0 OBCIYKHBAHUS TEXHOJIOTHYECKHX MIPOLECCOB M OE30acHOr0
poHes Y 00CITy>)KUBaHHS TOCTEH. KOHTpOJIMpOBA
rocten. CryneHt TEMOHCTPUPYET Menue | TP
YMeHHe ~ UCMONIb30BaTh  CaHUTApHO- Oruer, Y pHpYy Y TDOM3BOICTRE
KeHChI HCII0JIb30BaTh canurapso- | 1P oS
SMHUJEMHOIIOTHYECKUE  TpeOOBaHUS | ,
SMUAJEMUOJIOTUYECCKUE Tpe6OBaHI/IH u | HHO-
TpeOoBaHUS OXpaHbI Tpysa s | TCCTUPOB
TpeOoBaHUs OXpaHbI Tpyaa Ul | TEXHOJIOTHYeC
OpTaHu3aInn u KOHTpOJISA | QHHUE,
OpraHM3alMy U KOHTPOJISA IPOU3BOJCTBEHHO- | KM€ MPOIECCHI
MPOM3BOJICTBEHHO-TEXHOJIIOTUIECKHUE 3aInTa
TEXHOJIOTHYECKHE MPOLECCHl TOCTHHUYHOTO | TOCTHHHUYHOTO
TIPOLECChl TOCTUHUYHOTO HPCANPUITHS. | IPOEKTO
TPEINPHUSITHSI. MPEANPUITHS
Bnanenue METOAaMHU BHEJIPEHMS | g Crynent EMOHCTPHPYET S
CaHUTAPHO-3MUJAEMHUOJIOTHUECKUX Mezoz[aMH BHE GE)HI/II);, CAHITADHO COIIaCHO
TpeOOBaHUI B POM3BOCTBEHHO- P 'Tap CaHHUTapHO-
AMHEMHOJIOTHUECKUX TpeOoBaHMiA B
TEXHOJIOTHYECKHUE MPOLIECCHI SMHUEMUOIIOTH
MPON3BOJICTBEHHO-TEXHOJIIOTHUECKUE
TOCTHHUYHOTO TIPEATPHUSTHSL. YECKUM
MPOLECCHl TOCTUHUYHOTO MPEANPHSTHUSI.

TpeOOBaHUSIM
3HaHUE TeOPETHYECKHX OCHOB CTy/IeHT IEMOHCTPHPYET 3HAHUE Saxperuienne
OpraHu3aliy MPOU3BO/ICTBEHHO- Oryer, TEOPETUIECKUX OCHOB OPTaHM3allui CIOCOOHOCTH
TEXHOJIOTHYECKHE MPOIIECCOB TOCTEBOTO KelCEI MPOM3BOACTBEHHO- TEXHOJIOTUYECKHUE OpraHM3OBbIBa

b
LUK 00CITYKUBAaHUS, TEOPETUIECKUX TecTupop | MPOUECCOB OCTEBOrO LKA oOcmyxuBanus; | Th
OCHOB OpPraHW3alll KOHTPOJIS R TEOPETUYECKUX OCHOB OpraHU3aluU MPOU3BOJICTBE
JIeSITENIBHOCTH JIENapTaMeHTOB (CITYKO, SaHII/I’Ta KOHTPOJIS JICATEIbHOCTH JICTIapTAMEHTOB HHO-
OT/IEIOB) HDOCKTO (ciyx0, otzienos) TEXHOIOru4ec
TOCTHHUYHOTO KOMILJIEKCa, Bp TOCTUHUYHOTO KOMILJIEKCA; KHE TIPOLECCHI
OCHOB } KOH(IIUKTOIOTUH u OCHOB } KOH(IJIMKTOIOTUN U | [OCTMHHYHOIO
CTPECCOYCTONUUBOCTH B CTPECCOYCTOHIMBOCTH B TOCTENPUMMCTBE; | 1o rronrrys
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TOCTETIPUMMCTBE; CTAaHIAPTOB TOCTEBOTO
LUKJIa 00CTyKUBAHUS;

OCHOB pa3pabOTKH CHUCTEMBl KayecTBa
TOCTHHUYHOTO MPEATIPHATHSL.

VYMeHue pa3pabaTeiBaTh U IUIAHUPOBATH
MPON3BOJICTBEHHO-TEXHOJIOTHYECKUE
MPOLeCcChl TOCTUHHUYHOTO MPEANPHUSITUS
COTJIACHO HOPMATHBHBIM TPEOOBAaHHSM U
TpeOOBAHUAM CHCTEMBI KIacCCHU(PUKAIINH
TOCTHHHUII;

UCTIONB3YEeT COBPEMEHHbBIC TEXHOJIOTHH B
T.9. nH()OPMAITHOHHEIE u
KOMMYHHUKAIIMOHHBIE [UIS KOOpAWHALIUH
W B3aMMOJEHCTBUS MEXIYy CIIy:KOaMu
TOCTHHUYIHOTO TIPEATIPUSTHS,
KOOPJMHUPOBAaTh  paboOTy  COTJIACHO
BHYTPUKOPIIOPAaTUBHBIM CTaHAAPTaM;
MNpUMCHATHL MCTOJblI 110 o6ecnequI/H0
JOSUTEHOCTH TOYMHEHHBIX
TOCTUHUYHOTO MPECAIIPUATHSA U,
NPUMEHSTh  CTaHIAPTHl  KOHQIUKTHBIX
CUTyallUl W KOPIOPATUBHOW KYJIbTYPHI;
pa3pabaTbIBaTh KpUTEPHU OLICHKH
KadyeCcTBa O6CJ'Iy)KI/IBaHI/I$I N BBbIIIOJTHCHUSA
omeparrioHHBIX porenyp (COII) (cmyxo0,
OT/IEJIOB) TOCTHHUYHOTO MIPEATIPUSTHS;
pa3pabaThiBaTh CTaHIAPTHI U YCK-JIUCTHI
COTPYIHUKOB JenapTaMeHTOB (CIIyxkO,
OTJIENIOB), KpUTEpUHU KPL;
COBEPILEHCTBOBATh CTAHIIAPTHI, COTIACHO
ayauTy BHCUIHETO u BHYTPCHHETO
KOHTPOJISI Ka4eCTBa.

Brnanenne HaBelkamu  (opMHpOBaHUS
IIPOU3BOJICTBEHHO- TEXHOJIOI'MYECKUX
MMpoHecCCOB TOCTHUHHUYHOTO MPEAINIPUATUA
COTJIaCHO HOPMATHBHBIM TPEOOBaHUSAM |
c UCIIOJIb30BaHHEM COBpPEMEHHBIX
TEXHOJIOTHHA B T.4. MH(POPMAIMOHHBIX H
KOMMYHHUKAIMOHHBIX TSI KOOPIUHAIIMN U
B3aUMOJICHCTBHS ~ MEXIYy  CIyXOamu
TOCTUHUYHOI'O MIPEATIPUATHA,

pa3pabOTKH aJIrOPUTMOB B3aMMOJICHCTBUS
MEXIYy chyx0amu
OEATCIIBHOCTH TOCTUHUYHOI'O KOMILJICKCA,

U KOOpJHHALMHU

HaBBIK MIPUMEHEHUS COBPEMEHHBIX
MEPCOHAN-TEXHOJIOTUH JIIsl obecrieueHus
KOHTPOJIA 3a BBITIOJTHCHHEM
COTpYAHUKAMU CTaH/IapTOB

06CJ'Iy>KI/IBaHI/I$I; HaBbIKaMH OpraHu3anuu
KOHTPOJIA Ka4yeCTBa MNPEAOCTABJICHUS,

pcam3anu nu OPOABUKCHUSA
TOCTUHHUYHBIX yciayr COrjiIaCHoO
HOPMAaTHUBHBIM Tpe6OBaHI/I$IM u

pa3pabOTaHHBIM CTaHIAPTAM.

CTaH/IapTOB TOCTEBOTO UK
00CITy)KHBaHUS;

OCHOB  pa3pa0OTKM CHCTEMBI  KauecTBa
TOCTUHUYHOTO MPEIPUSITHS.

CryneHt JEMOHCTPHPYET yMEHUE
pa3pabaThiBaTh u TUTAHUPOBATH

MPOU3BOJCTBEHHO-TEXHOJIOTHUECKHUE
NPOLECChl  TOCTUHUYHOTO  TPEATIPUATHUS
COIVIACHO HOPMATHBHBIM TpEeOOBaHUAM U
TpeOOBaHUSIM CHUCTEMBI  KilacCU(UKAIMN
TOCTHHHUII;

UCTIOJIB3YET COBPEMEHHBIE TEXHOJIOTHM B
T.4. WH()OPMAITHOHHBIE u
KOMMYHHKALIMOHHBIE JJIsl KOOPAMHAIMUA U
B3aUMOJICHCTBUS MEXIY ciry>k6amMun
TOCTUHUYHOTO MIPEaNpUsITHS,
KOOPIWHHUPOBATh paboty COTJIACHO
BHYTPUKOPIIOPATUBHBIM CTaHAAPTaM;
NPUMEHATh METOAbl 10  OO0ECIeUYeHHIO
JOSUTBHOCTH  MTOJTYMHEHHBIX TOCTUHHUYHOI'O
NPEANpHUITUS U

OPUMEHSTh  CTaHAApThl  KOH(IUKTHBIX
CUTyallUi ¥ KOPIOPATUBHOM KYJBTYpHI;
pa3pabaTeiBaTh KPUTEPHU OIICHKH KauecTBa
00CITy>KUBaHHS u BBITOJIHECHUS
oneparonHeix npouenyp (COII) (cmyxO,
OTJIEJIOB) TOCTUHUYHOTO MPEIIPHUSITHS;
pa3pabaTeiBaTh CTAHAAPTHI WU YEK-JHCTHI
COTPYTHUKOB  JIEMApTaMEHTOB  (CIyxkO,
otnenoB), kpurepuu KPI; coBepiiencTBoBaTh
CTaHJapTHl, COTJIACHO ayAWUTy BHEIIHEro M
BHYTPEHHETO KOHTPOJISI Ka4ecTBa.

CryneHr JE€MOHCTPUPYET BJIaJICHHE
HaBBIKaMH (dbopMHpOBaHUS
MPOU3BOJICTBEHHO- TEXHOJIOTHYECKUX

HPOIECCOB  TOCTHHHYHOTO  MPEANPHUATHS
COrjIaCHO HOpPMAaTUBHBIM Tpe6OBaHI/IHM u C
HCIIOJIb30BaAHUEM COBPEMCHHBIX TEXHOJIOTUH
B T.4. HH()OPMAITHOHHBIX "
KOMMYHHMKAIIHOHHBIX 11 KOOPIHHAIMK U
B3aUMOJICUCTBUS MEXIY cIry:)k6aMu
TOCTHHUYHOTO TIPETPHSTHS;

pa3pabOTKH aJrOPUTMOB  B3aUMOICHCTBHS

MEXIYy CIIy>KO0amu U KOOpAMHALIUU
JeSTEIbHOCTH TOCTUHHUYHOTO KOMILIEKCa,
HaBBIK MPUMEHEHUS COBpPEMEHHBIX

HepCOHaJI-TeXHOHOFI/Iﬁ JJIsL obecrieueHus
KOHTPOJISI 3a BBIIIOJIHCHUCM COTPYAHUKAMU
CTaHAapTOB 06CJ'Iy>KI/IBaHI/I}I; HaBbIKaMH

OopraHu3anuu KOHTPOJIA KadeCTBa
IMpEaAOCTaBJICHUS, pcaim3annuu n
IIPOABUIKCHUA TOCTUHHUYHBIX yciayr

COrjIaCHO HOPMAaTHUBHBIM Tpe6OBaHI/I$IM u
pa3paboTaHHEIM CTaHIapTaM.

COTJIaCHO
HOPMATHBHBIM
TpeOOBAHUM,
o0ecIieunBaTh
Ka4yeCTBO
MIPEIOCTaBIICH
ust
TOCTHHHYHBIX
yCIyr, B TOM
YHUCIIE 3a CYET
MPUMEHEHUS
COBPEMEHHBIX
TIepCcoHa-
TEXHOJIOTHH,
OpraHn30BaTh
KOHTPOJTb
KadyecTBa
peanuzanuu
TEXHOJIOTHYEeC
KUX
MPOIIECCOB
COIJIaCHO
HOpMaTI/IBHI)IM
TpeOOBaHUSIM
H
pa3paboTaHHBI
M CTaHJapTaM
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KpnTepnn M IIKAJIa OLlCHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA HA leOMB)KyTO‘lHOﬁ
arrecranuun

KoHTponb NpoMeXyTOUHOH YyCIIEBa€MOCTH CTYAEHTOB IO JUCLMIUIMHE CTPOMTCA Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKIJIF0YAeTCs B CYMMHUPOBAHUM OAJIJIOB, MOJYYEHHBIX CTYICHTOM
10 pe3ysbTaTaM TEKYLEro KOHTPOJIS U UTOTOBOM paboThI.

Texymmii KOHTPOJIb peanu3yeTcst B popMax TECTUPOBAHUS, OL[CHKH Ka4eCTBa M aKTUBHOCTHU
paboThl Ha NPAKTUYECKUX 3aHATUAX, aHAIN3a JO0OPOCOBECTHOCTH M CaMOCTOSITEIbHOCTH IpU
HallMCaHUM TBOPYECKMX DPAa0OT, pelleHus 3aziad, MOCEIIaeMOCTH 3aHATUH U T.A1. B cemectpe no
JUCLUIUIMHE YCTAHABIMBAETCSA MEPONIPHUATHS TEKYLLET0 KOHTPOJIS yCIIEBaeMOCTH (4 «KOHTPOJIBbHBIX
TOUYEK»). BrINonHeHne Bcex 3aJaHuil TEKYIETo KOHTPOJIS SIBJISETCS 0053aTeNbHBIM JUIsl CTY/IEHTA U
ABJISICTCS OCHOBAHMEM JUIs JIOIYCKa K IPOMEXKYTOYHOM aTTeCTaLUu.

K kpurtepusiM BbICTaBIEHHSI pETUHIOBBIX OLIEHOK TEKYLIET0 KOHTPOJII OTHOCSTCS:

OCHOBHBIE KPUTEPHHU:

- OIICHKH 32 MUChMEHHBIE pabOoTHI (MIPEINPOCKTHHIE PEIICHUs, IPE3CHTAUN aHATUTUIECKUX
OTYETOB M IIP.);

- OIICHKH TEKYIIEH YCIIeBAEMOCTH 110 UTOT'aM MHTEPAKTHBHBIX (POPM MPAKTUIECKUX 3aHATHIA
(Z1es10BBI€ UT'PBI, JUCKYCCUH U JIP.);

- IOCeNIeHUE yUYeOHBIX 3aHATHH.

JlonosHUTENbHbIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIHAX U CEMUHAPCKUX 3aHITUAX, HHTEPEC K U3y4YaEMOMY MPEAMETY;

- BJAJCHME KOMIIBIOTEPHBIMM METOJaMHU H3Y4YEHUs IpeiMeTa, YyMEHHE TIOTOBHUTH
Ipe3eHTaluK, NPOPECCHOHANbHBIX 0a3 JaHHBIX HpPU IOJAIOTOBKE K 3aHATHSIM W HallMCAaHUU
NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKA CaMOCTOSTENIbHONW pabOThI CTY/ECHTA;

- ydactue CTyAeHTa B paboTe opraHuszyembix Kadenpoi ((primanoM) KpyribiX CTOJIOB,
KOH(pepeHIHi U 11p.;

- 001IMI YPOBEHb 3HAHUM TEHACHIIMN Pa3BUTHUS MHAYCTPUU TypH3Ma U rOCTEIPUUMCTBA.

Pe3ynbrarel IpOMEXyTOUYHON aTTECTALIMK ONPENEISIIOTCS OLlEHKaMu "oTiau4Ho", "Xopomo",
"yIOBIETBOPUTENBHO", "HEYOBIETBOPUTEILHO" ((hopMa MPOMEKYTOUHON aTTeCTAlluU — 3K3aMeH
win  JuddepeHMpoBaHHbI  3aueT) W "3aureHO", "He 3aureHO" (popMa MPOMEKYTOUHOM
aTTECTAIlUU — 3a4ET).

B coorBerctBumn c IlonoxeHHeM «0 NMPOBEACHMM TEKYILErO KOHTPOJIS YCIIEBAEMOCTH U
IPOMEXKYTOUHOM arTecTaluy OO0y4aromMxcs 10 00pa3oBaTeNbHBIM MporpaMmaM  BBICHIETO
oOpa3oBaHus - HporpaMMam OakajaBpuaTa M INpOrpaMMaM MarucTparyphl, pealn3yeMbIM I10
(benepanbHBIM TOCYIapCTBEHHBIM 00pa30BaTENIbHBIM CTaHIaPTaM» PEUTUHIOBAsI OLIEHKA CTY/IEHTOB
10 KaKI0M y4yeOHOM TUCIMITIMHE HE3aBUCUMO OT ee o0Iel Tpy1oeMKoCTH, onpenensercs no 100-
OayuIbHOM IIKaJle B KaXJIOM cemecTpe. PacmpesneneHue OamioB pEeHTHHIOBOM OLIEHKH MEXAY
BUJAMHU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIEIYIOIEM COOTHOLICHUU:

[TocemaemMocTh — MoceleHue 3aHATHI JEKIMOHHOTO THMA (332 UCKIIOYEHUEM MOTOYHBIX) U
3aHATUI CEMHHAPCKOTO THIAa OLIEHHBAETCS HAKOMUTENIBHO CIEAYIOIIUM 00pa3oM: MaKCUMallbHOE
KOJTMYECTBO 0OayioB, OTBOJUMBIX Ha ydeT mocemaeMocTd (30 GamioB), AENMUTCS Ha KOJIHYECTBO
JEeKIMA (32 MCKIIOYEHHEM MOTOYHBIX) M MPAKTUUECKUX 3aHATHH 1o aucuuruinHe. [lomyueHHoe
3HaYeHHE OMNpeJeNsaeT KOJIWYECTBO OayuioB, HAOWpaeMblX CTYJEHTOM 3a IIOCEUICHHE OJIHOTO
3aHATUS.

VYcneBaeMoCTh — OlLIEHKa YCIIEBA€MOCTH BBICTABIISIETCS 32 BBIMIOJHEHUE 3aJaHUM TEKYIIETo
KOHTpossl 1o gucuuiuimHe. Kak mpaBuio, B cemecTpe 4 MEpONpUATHS TEKYLIEro KOHTpouss (4
«KOHTPOJIBHBIX TOYKW»), MPUYEM BBHINIOJHEHHE BCceX 4 3aJaHUil TEKYIIero KOHTPOJIS SBISETCS
00s3aTeNIbHBIM Ul CTyZAeHTa. [Ipu oOHapyXeHMH MpernojaBaTeieM B BBIOJHEHHOM CTYICHTOM
3aJJaHUM IJIaruara JaHHoe 3aJaHue olneHnBaercs 0 0aiioB U CUUTAETCS HE BHIIOJIHEHHBIM.

[TpakTuyeckue 3aHATUS (MEXKIY «KOHTPOJBHBIMH TOYKAMM») MPOBOJATCS B aKTUBHOU U
WHTEPaKTUBHOU (hopme (IUCKYCCHU TIO M3YyYEHHOMY Marepuainy, pa30op CUTyaruii, oOCyXIeHHE
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NPEANPOEKTHHIX peleHui U T.11.). HecMoTpst Ha TO, 4TO mpemnojaBaTeib HEe OLEHHBAET B Oaiax
CTYACHTA Ha KaXKJ0M 3aHATHH, B TOXKE BpeMsl IpenoaBarenb GUKCUPYET aKTUBHOCTh HA 3aHATUH U
1Py TOJBEACHUU MTOTOB 3a ceMecTp HayuciseT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX OayUIOB 3a
AKTUBHOCTb Ha 3aHATHSIX.

Pe3ynbTaThl TEKYyIIEro KOHTPOJIS yCIIEBAEMOCTH YUUTHIBAIOTCS NP BHICTABJICHUH OLIEHKU B
X0/JIe TPOMEXXYTOUYHOM aTTeCTal|H.

Jiis pomycka K IpPOMEKYTOYHOW aTTecTaluy OOYYaroIIMKCS JIOJDKEH BBIIOJHUTH BCE
MEpONPUATHS TEKYILIEro KOHTPOJIA MO JUCLHUIUIMHE (HE MMETh 3aJOJDKEHHOCTEH IO Tekyleil
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIOKHOCTH HE MeHee 51 Garna.

[TepeBost peHTHHIOBBIX 0OAJIOB B UTOTOBYIO 5 — OAJIIIbHYIO LIKAJIy OLEHKY OCYLIECTBISETCS
B COOTBETCTBUU C TAOJIULIEH.

bainel | ABTOMaTHuecKasi OlleHKa bamuer | banmist Oo6mas
3a 3a 3a cymma | MroroBas olueHka
3aueT | AK3aMeH
CeMecTp 3a4eT | 9K3aMeH | 6ayuIoB
90-100* | 3aueT | 5 (OTJIMYHO) - - 90-100 | 5 (oTM4HO)
71-89 | 4 (xopormio)
-89* - -
71-89 3auer | 4 (Xoporio) 0-20 90-100 | 5 (ouuHO)
51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3auet | 3 (YAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporio)
90 5 (OTIM4YHO)
50 m| o on i i 50 wm 2
eHee JIOITYCK K 3a4eTy, IK3aMCHY VeHee (HEYIOBIIETBOPUTEIHHO),
He3a4yeT

* [IpU yCJIOBUU BBITIOJIHEHUSI BCEX 3aaHHUI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH

Buanl CpeaACTB OLCHUBAHUS, IPUMCHACMBIX IIPU IMPOBECACHUHU TCKYIIECIr0 KOHTPOJIA H
IIKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHHU OTACJIbHBIX (l)OpM
TEKYLIECIr0o KOHTPOJIsA

Cpeocmeo oyenuganuss — omuem

[IIxana OLEHKU YpOBHS 3HAHUM, YMEHUN U HAaBBIKOB IIPU OTYETE

OLICHKa

Kpurepun onenuBanus

Tloka3zarenu olleHUBaHUS

«5»

— TIOJIHO PacKpBITO coJiepKaHue
Marepuana;

— Marepuall H3J0KEH TIPaMOTHO, B
OIIPENCIICHHON JIOTUYECKOMU
IIOCJIEI0BATEILHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE W
riybokoe 3HaHHUE MIPOTPAMMHOI0
Marepuana;

— TOYHO HMCIHOJB3YETCS TEPMUHOJIOT U

— TII0Ka3aHO YMEHHUE WIIIOCTPUPOBATH
TEOPETUYECKUE IIOJIOKEHU KOHKPETHBIMHU
IIpUMepamMy, MPUMEHATh WX B HOBOWU
CUTYaLIH;

— TPOAEMOHCTPHUPOBAHO YCBOCHHE
paHee M3y4YEHHBIX COMYTCTBYIOIIMNX
BOIIPOCOB, c(OPMHPOBAHHOCTh u
YCTOMYHMBOCTh KOMIIETCHIIMM, YMEHUH U
HAaBBbIKOB;

— OOyuaromuiics  TOKa3bIBaET
BCECTOPOHHME U TIyOOKHE 3HaHUs
MIPOrpaMMHOI0 MaTepuania,

— 3HaHHWe OCHOBHOM 51
JIOTIOJIHUTEIILHOM JINTEpaTypHI;

— TMOCIEAOBAaTeIbHO U  YETKO
OTBEUaeT Ha BOMPOCH Owiera u
JIOTIOJTHUTETTLHBIE BOTIPOCHI,

— YBEPEHHO OpHUEHTUpYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHATh TEOPETUYECKHE 3HAHUS
TUTST aHanmsa MPaKTUYECKHUX
CUTyalluii, JelaTh  TMPaBHIbHBIC
BBIBOJIbI, TPOSIBIISIET  TBOPYECKHUE
CIIOCOOHOCTH B IMOHUMAaHUH,
U3JI0KEHUU U HUCIOJIb30BAaHUU
MIPOTrpaMMHOTO MaTepHaa;
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— OTBET TMPO3BYYAI CAMOCTOSITEILHO,
0€3 HaBOAIINX BOIIPOCOB;

— MPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOpLICCKI/I HpI/IMeHSITB 3HAHUC TeOpI/II/I K
peIIeHHI0 MPO(EeCCHOHAIBHBIX 33]1a4;

— TIOJITBEPXIACT [IOJIHOE
OCBOECHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX IIPOrPAMMON

«“y

— MPOJEMOHCTPUPOBAHO 3HaHUE
COBpEMEHHOW  yuyeOHOW ¥  Hay4dyHOWU
JUTEPaTypHI,

— JAONYHICHBI OAHA — ABC HCTOYHOCTHU
npu OCBCUICHNU BTOPOCTCIICHHBIX
BOIPOCOB, KOTOPBIE HCHPABISIOTCS IO
3aMeYaHuI0

— BOIIPOCHI M3JIararoTcs — oOyyarommuicsi  TMOKa3bIBaeT
CHCTEMaTU3HPOBAHO U MOCIIEJOBATEIBHO; MIOJTHOE 3HAHHE

— TPOJAEMOHCTPHUPOBAHO yMEHHUE — TpPOrpaMMHOr0  MaTepuaa,
aHAJM3UPOBaTh MAaTEpUal, OJIHAKO HE BCE | OCHOBHOM U
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U —  JIOIIOJIHUTEJIBLHOMH
JI0Ka3aTeNbHBIN XapaKTep; JTUTEPATYPHI;

— MPOJIEMOHCTPUPOBAHO YCBOEHUE — JaeT TOJHBIE OTBETHl Ha

OCHOBHOM JIUTEPATYPBI.
— OTBET YHIOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUAM Ha OLICHKY «5», HO IPU 3TOM

TCOPECTUYCCKHUEC BOIIPOCHI oumera u
JOIIOJTHUTCIIbHBIC BOIIPOCHI,
JAOITYCKas HEKOTOPBIC HETOYHOCTH,

«3»

HUMECT OAWH U3 HEAOCTATKOB: — IIPaBUJIBHO IMPUMCHSACT
— a) B  U3IOKEHUH  JIONYLICHHI | TEOPETUYECKUE  MOJOXKEHHI K
HeOoNbIIMe TpPOOENbl, HE MCKa3WBIINE | OLEHKE MPAKTUYECKHX CUTYAIIHH;
Cozlep’KaHNE OTBETA; — JEMOHCTPHpYET XOPOIINHA
— ©0) JomymieHsl OJMH — JIBa HEJO4YeTa | YPOBEHb OCBOCHMS MaTepuana U B
IPU OCBELICHUMH OCHOBHOI'O COJEpXaHMs | IEJIOM  IOJATBEPXKAAeT OCBOCHUE
OTBC€TA, HUCIHPABJICHHBIC 110 3aMCYaHHIO KOMHCTGHHI/H\/JI, npeaAyCMOTPCHHBIX
IIpero/iaBaTess; IpOTrpaMMOit
— B) JOMNyIleHbl omuOka uiaum Oonee
ABYX HEO0UYCTOB npu OCBCIIICHHUU
BTOPOCTEMEHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIFOTCS o 3aMEYaHHIO
npernoJiaBaTens
— HEMOJHO WM HEeIMOoCeI0BaTeIbHO — oOyyaromuiicss  MOKa3bIBaeT
pPacKpheITO coJep)kaHHe MaTepuajga, HO | 3HaHHUE OCHOBHOIO
[I0OKa3aHo oO0Illee MOHMMaHUE BOIpoca M — Marepuaia B o0beme,
IPOAEMOHCTPUPOBAHBI YMEHHS, | HEOOXOAWMOM ISl  TMPENCTOSIICH

JIOCTATOYHBIE IS JAJIbHEUIIEr0 yCBOEHUS
Marepuaa;

— YCBOEHBl OCHOBHBIE KaTErOpHH IO
paccMaTpuBaeMOMY H  JIONOJHUTEIbHBIM
BOIIPOCAM;

— HUMEIIUCh 3aTpyIHEHUS 1581071
JOMYIIEHbl  OMMOKH B OINpPEACIICHUH
MOHATUM, HCIIOJb30BAaHUU TEPMUHOJOTHH,
HCTIPABJIEHHBIE rnocnue HECKOJIBKHUX
HaBOJSIIUX BOIIPOCOB;

— 1pu HETOJHOM 3HAHUHU
TEOPETUYECKOr0  MaTepuajlia  BbISBJICHA
HEJI0CTaTOYHas c(hOpMHUPOBAHHOCTh

npodeCCHOHATBLHOM 1eATeNbHOCTH;

— TpU OTBETE HA BOMIPOCHI
Ousera U JONOJHHUTEIBHBIE BOIIPOCHI
HE JIONyCKaeT rpyObIX OIMIMOOK, HO
UCTIBITHIBAET 3aTpyIHEHUS B
M0CJIeI0BATEIbHOCTH ux
W3JI0KCHHUS,

— He B MOJHOMN Mepe
JI€MOHCTPUPYET CIOCOOHOCTh
NPUMEHATh TEOPETUYECKHE 3HAHUS
JUIs aHanm3a MPAKTUYECKUX
CUTYyalui;

— MNOATBCPKIAACT OCBOCHHUC
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«2»

KOMIIETCHIINM, YMEHUHN U HAaBBIKOB, CTYJEHT | KOMIICTCHLHUH, IPEAYCMOTPEHHBIX
HE MOXET IPUMEHHUTH TEOPUI0 B HOBOW | IPOrpaMMOM  Ha  MHUHHUMAJIBHO
CUTyaluH; JIOITYCTUMOM YpOBHE

— NPOAEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JINTEPATypBI

— HE PacKpbITO OCHOBHOE COJEP)KAHHE — oOyyaromuiics UMeeT

y4eOHOTr0 MaTepuaia,;

— 00HapyKeHO HE3HaHUE W
HEMOHUMaHuWe Oonblie wuaM Haumbosee
Ba)XHOH YacTH y4eOHOro MaTepuaa;

— JIOMYIICHBI OIIMOKU B OIpPEICICHUH
MOHSATHUH, npu WCIOJIb30BAaHUN
TEPMUHOJIOTHH, KOTOpPBIC HE HCIPABJICHBI
MOCJIe HECKOJIBKHIX HABOISAIINX BOIIPOCOB.

CYIIIECTBEHHBIC MPOOEBI B 3HAHUAX
OCHOBHOTO Y4eOHOTO Marepuala Io
JIMCLHIUIMHE;

— He criocobeH
apryMEHTUPOBAHO u
MOCJICIOBATEIBHO ~ €r0  M3J1ararhb,
JOMyCKaeT TpyOble OMmMUOKA B

OTBCTAaX, HECIIPAaBHUJIIbHO OTBEYACT Ha

— He chopMHUpOBaHBI KOMIIETCHIMH, | 331aBaCMbIC BOIIPOCHI nin
YMGHI/IFI U HAaBBIKHU. 3any,HH$IeTC$I C OTBCTOM,
— HE IIOATBEPXKIAAET OCBOCHUE
KOMIIETEHIINN, IPEAyCMOTPEHHBIX
MPOTrpaMMoit
OLICHOYHAJ IIKaJIa OTYETA
[IpouieHTHBIN UHTEpBAT OIlEHKa
OLICHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkxajna oueHKM yPOBHS 3HAHMI, YMEHUIl U HABHIKOB IPH pelIeHUH KelcOB (CUTYyaUMOHHBIX

3a1a4)
penen 30 muH.
JJTHTEJIBLHOCTH
KOHTPOJIsI
Kpurtepun — ObUTO CPOPMYITHPOBAHO H MTPOAHAIM3UPOBAHO OOJBITMHCTBO MPOOJIEM, 3aJI0KEHHBIX
OllEeHKHU B Keiice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHBI AJICKBATHBIC AHAIUTHYCCKHE METOJBI MpH padoTe ¢
nHpOpMaIHeif;
— OBLIM WCIIONB30BAHBI JIOTIOJHHUTEIbHBIE WCTOYHHKH WH()OPMANUU JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BHITIOJIHEHBI BCE HEOOXOAMMBIE PaCUEThI;
— MOJITOTOBJICHHBIC B XOJIE PEUICHHUsI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM T10 CMBICITY ¥ COJICPIKaHUIO;
— BBIBOIbI O0OCHOBAHbI, API'YMEHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIIMYAIOT JJAHHOE pEIIeHHE Keica OT
JIPYTHUX pelIeHui
IToxa3arean max 10 OasioB
OLIEHKH
«5», ecoim (9 — TIOJIHBIH, 00OCHOBaHHBIN OTBET C MPUMEHEHUEM HEOOXOIUMBIX HCTOYHUKOB
10) 6anj0B
«d», ecim (7 — HEMOJIHBIA OTBET B 3aBUCUMOCTH OT MPABUJIBHOCTH U TOJHOTHI OTBETA:
8) 6as0B - He OBUTH BBHITIOJTHEHBI BCE HEOOXOJMMBIE PACUETHI,
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- He Obul0 cOpPMYNTHPOBAaHO U TPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOJIEM,
3aJI0’KCHHBIX B Keiice;

6) 0ass10B

«3», ecoim (5 —

HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIIBHOCTH U TIOJHOTHI OTBETA!

- He OBUIM TPOJICMOHCTPUPOBAHBI aJCKBATHBIC aHAIUTUYCCKHE METOMBI MpH paboTe C
nH(OpMaITneH;

- He OBUIM TOATOTOBJIEHHBIE B XONE peIIeHHs Kelca IOKyMEHTHI,
COOTBETCTBYIOT TPESOOBAHHUSAM K HUM I10 CMBICITY U COJICPIKAHUIO;

- He OBbLTU C/IeTIaHbl COOCTBCHHBIC BBIBOJIBI, KOTOPHIC OTJIMYAIOT JJAHHOE PEIICHUE Kekca
OT IPYTUX pEUICHUI

KOTOpEIC

Cpedcm@o OYerHuearusa — mecmuposarnue

IIlxaJjia OLeHKHM YPOBHS 3HAHUI, YMEHM M HABBIKOB NPU pelleHHH TeCTOBBbIX 3aganuii mo 1
3Tany KOHTPOJILHOI TOYKH

Kpurepum onenkun

KoauuecTBo 0a/1710B

BBIIIOJIHEHO BEPHO 3alaHU

«5», eci (90 —100)% TpaBIIIEHBIX OTBETOB

«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MnpaBUIILHBIX OTBETOB

OueHouHble KPUTEPHUH JIsl 3alIUTHI 3Talla IPYNIOBOro nmpoeKTa 1mo TQKyIJ.[EfI aTrrecranmm 1mo
ramy KOHTpOJ’IbHOﬁ TOYKH

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMenue  paborats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e 'g:M
Npe3eHTAlnH OBaHO u
padoratb ¢
BO3paKeHus!
MH
«IKCIEPTOB)»
ITposenen OTBEYAET HUKOI/Ia  HeE | CO3/AaeT noOpoXenaresieH, TOTOB | O
rayookuii IIOJIHOCTBIO OIIa3/1bIBAET. Jno0po’KkenaTenbHy | HOJAEp)KaTh U IOMOYb
aHajam3 U Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsieT  cebe | MHTepechl  KOMaHIBl U
mpobaemb! “li BOIIPOC, | IOBEJIEHUS IIPOSIBJICHUS OpraHMu3aliy BhILIE CBOMX
zizz?]};gzraﬂﬂm IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmkos, | CPHTHHAIBHO TpeOOBaHUSAM | IPUIJIAILACT K
unopMAamus CTb U | KOPNOPaTHBHO | COTPYIHHUECTBY,
cucteMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHa ¥ JIOrHYecKu | MBIIIJICHUE; pelaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET
B3aMMOIIOHVMAaHMSL.
CHTYaIlHH, CTYIEHT penko MOJIOKUTETHHO KOPPEKTEH u|l4
npodsiemMaTuka | OJIHOCTBIO OIIa3/1bIBAET, HACTpOEH, no0poskenaTeneH 1o
PACKPBITHI He OTBETWUJI  HA | HO noOpoJKenaTeneH, | OTHOIIEHUI0 K  4YJeHam
MOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJpl, MOJIJEPKUBAET
IIpencraBisiema | it BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMALMS | POKOMMEHT | pabOTOl  Haj | PEIICHHIO OTHOILLIEHUS C 4YJIE€HaMH
He UPOBATh MIPOEKTOM BOTIPOCOB KOMAaH/TBI.
CHCTEMATHINPOB | 5o11poch BHemHuii BUJ
aua - u/um ue JKCIIEPTOB u MaHepa
nocJie10BaTeIbH
a MIOBE/ICHHUS
COOTBETCTBYET
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TpeOOBaHUAM
KOPIOPaTHBHO
W KYJIbTYPbI

CUTYyalluH,
npoodJjieMaTUKa
PacKpPBITHI HE
MOJIHOCTHIO.
npejacTaBjseMas
uHpopManusi He
CUCTEeMATU3UPOB
aHa U
JIOTUYECKH  He
cBsI3aHA.

He ykazanbl
HCI0Jb30BAHHBI
€ HCTOYHHUKH
uHdpopmanun
WId
uHpopManus
ycTapeBuias

CTYIEHT
OJTHOCJIO’KHO
OoTBe4al Ha
BOIIPOCHI
«3KCIIEPTOBY

y4acTBYeT B
pabote HaJl
MIPOCKTOM
AMU30AUYECKH.
[Ipenebperaer
TpeOOBaHUAMU
KOPIIOPaTHBHO
U KYJIBTYpHI.

MPOSIBIISICT
arpeccuio WA
IIOJABJICHHOCTb.
Herarusno n
IIECCUMHUCTHYHO
HACTPOCH.
OOcTraHOBKa
BOKPYT HETo
HaKajJCHHAs WM
gepecuyp
XOJIOHAS. He
CTPEMHUTCS K
KOHCTPYKTUBHOMY
PEIICHHUIO
BOIIPOCOB,  JTHOO
oTrcrymaer,  Ju0o
Hamajaer.

IIpeciaeayeT CBOU JINYHbIE

MUHTEPECHI BHE
3aBUCUMOCTH OT TOrO, Kak
€ro JIMYHBIE HHTEPECHI
COOTHOCATCA c
MHTEpPECaMU KOMaHIbl U
opranusauuu. IIpoBogur

YETKOE pa3JielIeHuEe MEKIY
CBOCH M 4yXOH pabOTOM.
He  3amHTepecoBan B
o01em pe3yIbTare,
oOparmraer BHUMAaHHE
TOJBKO Ha CBOM Y4YaCTOK
pabotel.  OTka3bIBaeTcs
nomMoratrb APYyruM 4jiCHam
KOMaH/IbI, 9aCTO CTaBsl MO
yrpo3y oOlui pe3ynbTar.

2-3

OueHovHbIe KPUTEPHUH /ISl 3AlIUTHI 3TANA TPYNINOBOI0 MPOEKTA MO TeKyIIel aTTecTaluu 1o 2 u
3 KOHTPOJILHOW TO4YKe

Ctpykrypa u | YMeHHe JenoBoi KommyHukabeabH | YMenue  paborats B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e ka
Npe3eHTAlnH OBaHO E?M

paborath ¢

BO3paKeHUs!

MH

«IKCIEPTOB»
Iposenen OTBEYAET HUKOT1A HE | co31aeT nobposkenareneHn, rotos | 8-10
rayookuii MOJHOCTBIO Omna3JbIBacT. Jno0po’KkenaTenbHy | HOJAEp)KaTh U IOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsieT  cebe | MHTepechl  KOMaHIBl U
mpob.rembl €l BOIIPOC, | IOBEJIEHUS IIPOSIBJICHUS OpraHMu3aIiy BhILIE CBOMX
iﬁ?}i};ﬁrannu IIPOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  HcTouHmKoB, | OPATHHAIBHO TpeOOBaHUSAM | IPUIJIAILACT K
unopMAamus CTb U | KOPNIOPaTHBHO | COTPYIHHUECTBY,
cucreMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHA M JOrHYecKu | MBIIIJICHHUE; pelaeT BOIpoChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHMMAaHMS.
CHTYAIlHH, CTYJICHT penKo MTOJIOKUTEITHHO KOPPEKTEH u |57
npodsemMaTuka | IOJIHOCTBIO OIIa3/1bIBAET, HACTPOEH, no0poskenaTeneH 1o
PACKPBITHI He OTBETWUJI  HA | HO noOpoJKenaTeneH, | OTHOIIEHUI0 K  4YJeHam
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJpl, MOJIJEPKUBAET
IIpencraBasiema | i BONPOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOPOLIHE pabouue
s MHPOPMALMS | POKOMMEHT | pabOTOl  Haj | PEIICHHIO OTHOLIEHUS C YIECHaMH
He HpOBaTh MIPOEKTOM BOIIPOCOB KOMaH/Ibl.
CHCTEMATHINPOB | 5o11poch BHemHuii BUJ
aua - u/um  ue JKCIIEPTOB u MaHepa
mocJjaeaoBaTe/IbH
MIOBE/ICHHUS
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a. COOTBETCTBYET

TpeOOBaHUSM

KOPHOPaTHUBHO

1 KyJIbTYpbI
CHTYaIlHH, CTY/EHT y4acTBYeT B | IIPOSBISET npeciieyeT CBOM JnuHble | 1-4
npo6JaeMaTuka | OJHOCIOXHO | paboTe HaJ| | arpeccuio WIN | HHTEPECHI BHE
PACKPBITHI He OTBEYal  Ha | MPOEKTOM M0/1aBJICHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
MOJTHOCTHIO. BOTIPOCHI snu3oauuecku. | Herarusno U | €r0 JHUYHBIE HHTEPECHI
npexacrasiasieMast | «3kcneptoBy» | [IpeHeOperaer | mecCUMUCTHUHO COOTHOCATCA c
uHpopManus He TpeOOBaHUSMHU | HACTPOCH. HHTEpECAaMH KOMaHIbl H
CHCTEMATH3UPOB koprnopatuBHo | OOCTaHOBKA opranmu3zanuu. [IpoBoaut
ana " 1 KyJIBTYpBL BOKPYT HETO | YETKOE pasJesieHue MEKILY
JIOTHICCKH — HE HaKaJICHHasT WU | CBOGH M 4Yy)XOW pabOTOM.
g:;il;;ﬂm gepecuyp He  3auntepecoBan B
S —_ XOJIOTHASI. He | obmmem pe3yIbTare,
e HCTOUHHKH CTPEMUTCS K | oOpamaer BHUMAaHHE
undopmanuu KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Yy4YacTOK
Win pPELIECHUIO paboTHI. OTtka3biBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJIeHAM
ycrapeBiuas OTCTYyMaeT,  JUOO | KOMaHbI, 4aCTO CTaBs MO/

Hamajaer. yrpo3y oO1mii pe3ynbprar.

Cpedcmeo oyenusanus — epynnoozo npoeKma

IIIkana oueHKH YPOBHHA 3Hal—ll/ll71, yMeHI/Iﬁ N HABBIKOB IIPU BBINNOJHCHUU I'PYHIIOBOIro

NPOEKTA

Kpurepun onenku banabl
IIpopabotansl Bee sTambl pazpadborku koHneniwn ['K/roctuandaHo# cetn 0-20
O6ocHoBaHO KOHKYpeHTHOoe npenmytectBo ['K (He menee 5-8 nmokasarerneii ) 0-10
OdopmiieHre, BU3yannu3anus IPOeKTa 0-5
KPI*

HTorosslii 6asml % KPI

Jl1st KOMIIEKCHOTO (POPMUPOBAHMS KOMIETEHIUI HEOOXOIMMO YUUTHIBATh ONBIT 3aMaIHbIX
IIKOJI 10 TOCTHUHHYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKHE
Ba)XHbIE KayecTBa JJIS TOCTENPUUMCTBA KaK J0OpOXKeNaTeNbHOCTh, T'OCTEIPUHUMCTBO, IEIOBOM
CTHJIb, @ TaKXXe MPAKTUYECKUH HaBBIK pabOTHl B KOMaHfe. J[Js 3TOro K WMTOTOBOH OIIEHKE II0
npoekTy npumensiercss KPI - koad¢unueHt nepcoHanbHoi 3¢ (HeKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcst B % (B KOHIIE 3aIIUThI) U3 pacueTa Max 25 % 3a Kaxabli KpUTEpUH.

KPI - ygactus B mpoekre

Kpurtepuu oneHkn \ cTylIeHT 1 2 3 4

1 YMeHuUe apryMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPAaTHUBHAA Ky/IbTypa
3 KoMMmyHUKa6e/IbHOCTD
4 YMeHue pa6oTaTh B KOMaHJe

HToro
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YMmeHHne apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOBY

25% - mpu 3ammMTe MNpOEKTa Hamlel OO0OCHOBAaHHBIE ApTyMEHThl: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE UCCIIEAOBAHHE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npwu 3amuTe MpoeKTa Haiea 000CHOBAHHBIE APIYMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«Jles10BOM CTHJIBY

- 25% - HuKorna He oma3/bIBacT. BHemHUN BUI 1 MaHepa MOBEICHUS COOTBETCTBYET TPEOOBAHUIM
KOPIOPATUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMIEHCUPYET A((HEKTUBHON pabOTOi Haj MPOEKTOM. BHemHwmiA
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - yuactBOBanm B paboTe Haa MPOEKTOM smm3oaudecku. lIpeHeOperaer TpeOOBaHHSIMU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHKA0EJBbHOCTDHY:

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bossier cebe mposiBueHus JUIIHUX sMormid. Co3maer
noOpoxenarenbHylo atMmocdepy. [lpurnamaer k cOTpyIHUYECTBY, MPOSBISET UHTEPEC K MHEHUIO
OKPY’KaIOMIMX, KOHCTPYKTHBHO PEIIAeT BOIPOCH! M JJOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — nmonoXUTENBHO HACTPOEH, 0OpOKEIaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposiBISET arpeccur0 WM IMOAABICHHOCTh. HeraTMBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpYr HEro HakalleHHas WM uepecuyp xojonaHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOIPOCOB, JTUOO OTCTYIAET, TNOO0 HAMadaeT.

Pabora B xomaHge

— 25% — roTOB mojJAepKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECHl KOMAH/IbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [lomoraer KojuteraM u MOAJIEPKUBACT UX.

— 15% — koppekTeH u JoOpokenaTeNeH MO OTHOIICHHWIO K wieHaM Komauiabl. [logmepkuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YWICHAMH KOMaH/IbI.

— 10 % — mpecnemyeT CBOM IMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKoe pasjesieHHue MEXIy CBOSH U
qyxoil pabdoroil. He 3anHTepecoBan B o0lieM pe3yibTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTUM WiIEHaM KOMaHBI, YacTO CTaBsl O] yrpo3y
00U pe3ynbTart.

Buabl CpeaACTB OLCHUBAHHUS, IPHUMCEHACMBIX IIPU TPOBCACHUHU HpOMe)KyTO'—lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I U HABBIKOB IIPA X BBINMOJHCHUU

Cpedcmeo OUeHUearHuUusl — mecmuposanue

IIxana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU PellICcHUN TeCTOBBIX 3aJaHNH

Kpurepun Onenka
OLleHKH

«5», ecu (90 —100)% mpaBHIIBHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIEHBIX OTBETOB
«3», ecu (50 — 69)% mpaBUIHLHBIX OTBETOB
«2», eciu Mmeree 50% TpaBUIILHBIX OTBETOB

BBITIOJTHEHO BEpHO
3aJaHuN

VYeTHBII onpoc
Ixana oueHKH YPOBHA 3HAHMIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

| OIIeHKa | KpnTeplm OICHUBAHUSA | IToxa3zarenn OICHUBAHUSA
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- MIOJTHO PACKPBITO COJIEPKAHNE MaTEpHaIa;

- MatepHai U3JI0KEH IpaMOTHO, B
OIpeJIeJIEHHON JIOTHYECKO 10CIe10BaTeIbHOCTH;
— IIPOJIEMOHCTPUPOBAHO CUCTEMHOE u

rIy0OKOe 3HaHHE IPOrPaMMHOTO MaTepHaa;

- TOYHO MCHOJIB3YETCS] TEPMUHOJIOTUS;

- MIOKa3aHO yMEHHE WLTIOCTPUPOBATh
TEOPETHYECKHE HOJIOKEHHUS KOHKPETHBIMHU
npUMepaMu, IPUMEHSTh UX B HOBOH CUTYaIlUH;

- IPOJIEMOHCTPUPOBAHO  YCBOCHHME  paHee
U3y4YCHHBIX COIYTCTBYIOLIHX BOIIPOCOB,
cOpPMUPOBAHHOCTH U YCTOHYUBOCTH KOMITETCHITUH,
YMEHUH U HAaBBIKOB;

- OTBET TPO3BYyYal
HaBOJSIINX BOIPOCOB;

- HPOJIEMOHCTPHUPOBAHA CIIOCOOHOCTh
TBOPYECKH NMPUMEHSITh 3HAHHE TCOPUU K PEIICHHIO
npodeccHoHaIbHBIX 3a/1ay;

- IPOJAEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOMN
y4eOHOI 1 HAyYHOH JTUTEePaTypHl;

- JIONYIIEHBl OJJHa — JIBE HETOYHOCTU NPHU
OCBEILICHUU BTOPOCTEIICHHBIX BOIPOCOB, KOTOPBIE
UCIIPABIISIFOTCS 110 3aMEYaHHIO

CaMOCTOATCIIBHO, 0e3

— OOyuaromuiics [IOKa3bIBaeT
BCCCTOPOHHME W  IIIyOOKHE  3HAHUS
MIPOrPaMMHOTO MaTepHuaa,

— 3HAaHME OCHOBHOH M JONOJHHTEIHHOMN

JIUTEPaTypBbI;

— IOCJICIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHl  OWjera U  JOMOJIHUTEIbHBIC
BOIIPOCHI;

— YBEpEHHO OpPHEHTHUPYETCS B
POOJIEMHBIX CUTYaIHAX;

— JIEMOHCTPUPYET CII0COOHOCTh

OPUMEHSTh TEOPETUYECKUE 3HAHUS IS
aHaIM3a MPAKTUYECKUX CUTYyallHil, JenaTb
MIpaBUJIbHbIE BBIBO/IbI, MPOSIBIISIET
TBOPYECKHE CIIOCOOHOCTH B TOHUMAHUU,
U3II0KEHU U u HCIIOJIb30BaHUU
MIPOrpaMMHOTO MaTepHaa;

— TOJTBEPXKIAET MIOJIHOE OCBOEHUE
KOMITETCHIINH, MPEAYCMOTPEHHBIX
MPOTrpaMMOit

«“4»

— BOIPOCHI U3JIarar0TCsl CUCTEMATU3UPOBAHO U
IIOCJIEZIOBATEIIBHO;

— MPOJIEMOHCTPUPOBAHO yYMEHHE
aHaAJIM3UPOBATh MaTepHal, OJHAKO HE BCE BBIBOIbBI
HOCAT AapryMEHTHPOBAHHBIM W JIOKA3aTEJIbHBIN
Xapakrep;

- POIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPATYPHI.

— OTBET  yJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH M3 HEJIOCTATKOB:

— a) B M3JIOKEHHU JOMYIICHBl HEOOIbIINe
Mpo0Oebl, He UCKA3HUBIIINE COJEPIKAHUE OTBETA;

— 0) momymieHsl OJMH — JBa HEI04YeTa MpH
OCBEIICHWM OCHOBHOTO  COJICPKAHHUSA  OTBETA,
WCIPaBIIEHHBIE 10 3aMEYaHUIO0 MpernoaBaTens

— B) JOMyIIeHbl omuOka Wik Oojee ABYX
HEJ0YETOB TPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS  TIO
3aMEYaHUI0 NPEIoIaBaTes

- 06yanOHlHIZCH IIOKAa3bIBACT IIOJIHOC
3HaHHUC

- IIporpaMMHOI'0 Marcepuaiia,
OCHOBHOM U JIONOJIHUTEIBbHOM JINTCPATYPHI;
- JacT TIOJIHBIC OTBETbI Ha
TCOPCTUUCCKHUC BOIIPOCHI ouiera n
JOIIOJIHUTCIIbHBIC BOIIPOCHI, AOIyCKas
HCKOTOPBIC HCTOYHOCTH,;

- ITPpaBUJIBHO NPUMCHSCT
TCOPCTUYUCCKHUEC  TIOJIOKCHHA K  OLCHKE

MPAKTUYECKUX CUTYyalUH;

- JEMOHCTPUPYET XOpOILIUIl YPOBEHb
OCBOEHHUsI MaTepyaJla M B IIEJIOM
MOJATBEP)K/IA€T OCBOEHUE KOMIIETEHIIMH,
IIPEyCMOTPEHHBIX TPOTPAMMOI

—  HEIOJIHO MJIM HENOCIIE0BATENBHO PACKPBITO
coliep’kaHuMEe MaTepuajia, HO II0Ka3aHo of1iee
IOHMMaHUE BONpPOCAa U  MPOJAEMOHCTPUPOBAHBI
YMEHHUS, JOCTATOYHbIC JJIs1 JATbHEUIIIEr0 YCBOEHUS
MaTepuaa;

—  YCBOEHbI  OCHOBHBIE  KAaT€ropum IO
paccMaTpuBaeMOMY M IOTOJHUTEIBHBIM BOIIPOCaM;

—  HUMENUCh 3aTPYAHEHUs] WU  JIONYLIEHBI

—  oOydJaromuics TOKa3bIBacT 3HAHUE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
JUIs  TpeacTosiied  npodeccHoHaNbHOM
NeSITeTTHHOCTH,

—  IIpU OTBETE Ha BONPOCH Owmiera u
JIOTIOJTHUTEIbHBIE BONPOCHI HE JOIMYCKaeT
rpyObIX  OmMMOOK, HO  HCIBITHIBAET
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OLIMOKY B ONpEAENCHUH MOHSTUN, UCIIOJIb30BAHUU
TEPMUHOJIOTHH, UCIPABICHHBIEC MOCJIE HECKOJIBKUX
HaBOJSILIUX BOIIPOCOB;

—  IpPU HEMOJHOM 3HAHUM TEOPETUYECKOIO
Marepuaia BBISIBIICHA HEJ0CTaTOYHAas
chOPMUPOBAHHOCTh ~KOMIETCHIIMM, YMEHUN U
HaBBIKOB, CTY/ICHT HE MOXET IMPUMEHUTh TEOPHIO B
HOBOW CHUTYaIlNH;

—  NPOJAEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM

3aTpyJHEHHUS] B TIOCJIEIOBAaTEIIbHOCTH HX
U3JI0KEHUS;

—  HE B IOJIHOM Mepe JEMOHCTPUPYET
CIIOCOOHOCTh MPHUMEHSTh TEOPETUYECKUE

3HaHUS  JUISl  aHajgu3a  MPAKTHYECKUX
CUTYalIUii;

—  TOATBEpXKJaeT OCBOCHHE
KOMIIETEHIIUH, PETYCMOTPEHHBIX

npor‘paMMoﬁ Ha MUHHUMAJIbHO OOITYCTUMOM

«2»

MaTtcpHraia,

- JOIMYIICHBI OIOKU B OMnpeCaACIICHUU
HOHHTHﬁ, Ipu HUCIIOJIb30BAHHU TCPMHUHOJIOIHH,
KOTOPBIC HEC HCIPABJIICHbBI IIOCJIC HECKOJIbKUX
HaBOIAIOINX BOIIPOCOB.

- HEC C(l)OpMI/IpOBaHI)I KOMIICTCHIIMHU, YMCHUA U
HaBBIKU.

JINTEPATYPBI YPOBHE
— HE PacKphITO OCHOBHOE COAEpxkaHHe | —  oOyuwarommuiics uMeeT
y4eOHOro MaTepuaa, CYIIECTBEHHBIE  IpOOEIbl B 3HAHMAX
—  00OHApYKEHO HE3HAHWE WM HENOHMMAHWE | OCHOBHOIO  yd4eOHOro  marepuana IO
Oosnbiell wiu Haumbosiee BaXKHOH dYacTu ydeOHOro | TUCHHUILIUHE,

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
II0CJIEI0BATENIBHO €0 MU3JIaraTh, JOIYCKaeT
rpyOble OmIMOKHM B OTBETaX, HENPaBHILHO
OTBEYAET HA 3a/laBaeMble BOMPOCH WU
3aTPYIHSAETCS C OTBETOM;

- He MOJITBEPKIACT OCBOCHHE
KOMIIETEHIIHH, PEIYCMOTPEHHBIX
IIPOrpaMMoin

7.3. TunoBble KOHTPOJIbHBbIE 33aJaHUSI WM HHbIe MATEPUAJIbI, HEOOXOAUMBbIE JI OLEHKHU
3HAHMH, YMEHMi, HABBIKOB M (WJIH) ONbITA [eAATEJbHOCTH, XAPAKTEPHU3YIOIIMX 3Talbl

(opMupoBaHUA KOMIIETEHIMI B MPoLiecce 0CBOeHHs 00Pa30BaTeILHOI MPOrpaMMBbl.

= | Pa3gen OMCUMIIMHEIL,

E o0ecIeynBaroni Buj u conepxanue

% q)OpMI/IpOBaHI/Ie KOHTPOJILHOTO Tpe6OBaHI/IH K BBIIIOJITHCHUIO KOHTPOJIBHOT'O 3a1aHUS U

g KOMIICTCHIINH (I/IJ'II/I € 3aaaHus CpoKam cratu

T 4acTH)

5 /6 cemecmp
Paznen 1. | Konrpoubnas CryneHraM cieqyeT npOaHaJIU3UPOBaTh UCTOYHHUKHU
«Opranmsanuss  u | Toukal MH(POPMALIUU O CETEBBIX FOCTHHHYHBIX OIlEpaTopax
TeXHOJIOrMH Otuer - 3cce | B CIIUCKE JUTEPATyphl, Ha puc. | u puc. 2, a Takxke
OKA3AHMS «KoHkypeHTOCnIOCO0 | Ha ciaenyromuX NpopecCHOHAIbHBIX calTax:
PAIHYHBIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akryansHble HHTEPBBIO B
FOCTHHHIHO- TYpPUCTCKOTO U | pazzenax Typu3M H Ip.)
PecTOpaHHbIX TOCTUHUYHOTO 0) >KypHaJbl U CalTBl IO TYPpU3MYy U TOCTHHUYHOMY
yeaym» MIPOYKTa» JEI10;

1 | 1.1.CoBpemennoe - acce «Cocrosnue | B) Karpkano B. C., lllempakoBa B. H. CereBbie
COCTOSIHIE u TEHJEHLUH | CTpaTeruu roctuHuyHoro OmsHeca / CII6.: Beicmias
OCTHHHYHOL pa3BUTHUSA mkona MeHemkmenTa; 2008. — 384 c. Pexunm
VH/TyCTPUH (bpanuaiizunra B | noctyna http://www.znanium.com
1.2 TOCTENIPUMMCTBE U | OTUET JOJDKEH COAEPIKaTh!

Komkypenrocmoco6 | ACATEILHOCTH - AHQJIW3 YHUCIEHHOCTH POCCUHCKUX TYPHUCTOB,
HOCTb TOCTHHHYHBIX | TOCTHHHHHBIX pasmemenHbix B KCP B menmom nmo PO u B
ycayr OTCpaTOPOB» YaCTHOCTH II0 pPAa3jaM4YHbIM pETHOHAM 3a 5 JIEeT
1.3. Dpanvaiisuur B (cnenatp quarpammy 1o Jiro0OMy peruoHy);

T'OCTCIIPUMMCTBE - @HaJgu3 4YMCIECHHOCTM MHOCTPAHHBIX TYpPUCTOB

© PI'YTuC



http://www.hotelier.pro/
http://www.znanium.com/

pasmenieHHbIXx B KCP B ienom no P® u B yacTHOCTH
M0 pa3IUYHBIM pEerHoHaM 3a 5 Jyer (caenaTth
JMarpaMmy 10 JIIOOOMY PETHOHY);

- peitunr 10 IUAMPYIOLIUMX PETMOHOB MO NpPUEMY
WHOCTPAaHHBIX U POCCUHCKUX TYpPUCTOB (B BHUJE
JIMarpaMmbl).

- or3eiBbl B OTA moTpeOuteneli poOCCHICKOTO W
TYPUCTCKOTO ITPOJYKTA

- PpEHTHHTH MEXIYHAapOAHBIX M  POCCHICKUX
TOCTUHUYHBIX ONEPATOPOB IO CTpaHAM M PErMOHaM
P®;- mokazarenu nesSITEILHOCTH B MejOM 110 PO M
peruonax (o6beM HOMepHOro (hoHza, 10 B 00IIEM
oobeme KCP u nip.)

JUis  mpencTaBieHHs OT4YeTa CJEIyeT BBIOpaTh
moboi peruon PO

OrieHKa OCYIIECTBISIETCS 0 Tabnuie OyeHouHble Kpumepuu
071 3augumuvl IMARA 2PYRRO6020 HPOEKMA NO MeEKyuell
ammecmayuu no 10 éannvnoil cucmeme

Cpok coauu 4 nedensn

B otuer Bximounth: 1 Ta6J'II/II_Iy 10 HOpMATHBHOMY

JIOKYMEHTY, BBIOpDAHHOTO U3 CIHUCKA: yKa3aTh
Konrposbnas Ha3BaHUE TPeOOBaHUS U Pa3bsICHEHHWE TpeOOBaHUM
Paznen 1 TOYKA 2 U3 HOPMAaTUBHBIX IOKYMEHTOB. 2. B 3aximroueHue
1.4.HopmatupHbIe OTHeT 1O | apanm3a 100aBUTH MPAKTHIECKUE TPUMEPHI
OCHOBBI HOPMAaTUBHO-
obecrieyeHus MIpaBOBOM 0asze | Ogpopmnenue 6 dokymenme Word, obwvem 5-8 cmp.
KadyecTBa TOCTUHUYHOMU cM. npumep Memoouyeckux ykazauuu 6 PII
TFOCTUHHUYHO- JESITEeJIbHOCTHU. OUCYUNTUHDBL
PECTOPAaHHBIX yCIyT OrneHka OCYIIECTBISCTCS MO TaOJHIEe Ouenounsie
Kpumepuu 074 3auyumsl 2pynnoeo2o npoeKma no mexKyuiei
ammecmauuu no 10 éannvHoit cucmeme
Cpoxk coauu 10 nedens
Paznen 1. KonTpoabHas B oTuer BKIHOYMTB:- KpaTKUE TE3UCHI 10 KEUCY J; -
1.5.0pranuzanus u TO4YKa 3 JOMUHUPYIOIINE [IEHHOCTH (OCHOBHBIE II€HHOCTH,
TEXHOJIOTH KOTOPBIX MPHUAECPKUBAECTCS OPraHU3alMs U KOTOpPbIE
TOCTUHUYHOM OTYEeT JIOJDKHBI Pa3feNsiTh M €€ YJIEHBI);- JIeJIoBask JTUKA
NEeATENbHOCTH; «KoprioparusHas OpraHu3ali, OCHOBBI  CTAHJIAPTOB IOBEJICHUS,
HWHHOBAIIHUOHHEIC KynbTypa MMPUHIIUIIBL, HOPMBEI, ImpaBujia opraHusanuu,
TEXHOJIOTHH B TOCTUHUYHO- CBSI3aHHBIE C TIOBEJIGHHMEM B  OpraHMU3alllH,
TOCTUHUYHOU pPECTOpaHHOTO OTHOIIICHUSIMHU c JIeJIOBBIMU TapTHEpamH,
JEATETLHOCTH KOMILJIEKCa MOTpeOUTENIMU, OOIIECTBOM, U T. II.
1.6. KOpHOpaTI/IBHaH OHeHKa OCYIICCTBIIACTCA IO Ta6m/1ue: IlIkana ouenku
3TUKA U KYJIbTypa YPOBHA 3HAHUI, YMEHUW U HAGbIKOE NPU PEUleHUU Kelcoe
e — (cumyayuonnvix 3aoau. Ouyenounvie Kpumepuu onsa
3auiumosl 2pynnoe6o2co npoeKkma no meK eu ammecmavuu
PECTOPaHHOTO nou;O 6(Ulﬂb1:ly0ﬁ cucmeMIe’. " !
KOMILJICKCa Cpoxk coauu 14 nedens
Pazmen. 1. 1.7. KoutpoabHas [IpoekT nomKeH CoaepKaTh:
OcHOBHBIE TO4YKA 4 - IepeuyeHb  HOPMATHUBHBIX  TpeboBaHMH K
9KOJIOTUYECKUE 3amuTa TPYMNIOBOTO | OCHAIIEHUIO, OOOpYIOBaHUIO, OW3HEC-TIpoleccaM,
TIPUHITATIBI MPOEKTA periamMeHTa o0CImy)XMBaHUs 1O CTaHIapTam
paboThI «Paspabomka Xananb-ppennnn, «YaitHa-ppenmmmy»,  «JIucrok
COBPEMEHHOTO nPOEKMHbBIX KU3HW» WU JPYrod CTaHAapT J00pOBOJIBHOU
oTens npeonoxcenuil  no | cepTuduKanymy;
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DKOJIOTHYECKHUE
craumaptel. 1.8.
CoBpemMeHHbIE
TpeboBaHUs K
TOCTUHUYHO-
pECTOpaHHBIM
KOMILIEKCam
cepTH(UKAIUN
«Xansib-
bpenmm»,
«Yaiina -
bpenm.

10

noozomoexe
20CHMUHUL L K
cepmugpukayuu no
cmanoapmam

Xananv-¢ppenonu,
«YHaitna -gppenonuy,
«lucmok  xncusnuy»
unu opyaux
cCmanoapmoe
000p06oILHOIL
cepmupukayuu»
MIPOBOJNTCST B BUJE
JIETIOBOM UTPBI

-OIINCaHHue TEXHUYCCKHUX u TEXHOJIOTHYECKUX
COCTAaBIISIONIUX MO CTaHIapTaMm Xalsiab- (ppeHmIH,
«Yaiina -bpenanmy, «JIucToK Ku3HU» U Ap.;

- PpacucT AOMOJHHUTCIIbHBIX 3aTpaT HAa OCHAIICHUC
FOCTUHHIIBI B  COOTBCTCTBHMHM CO CTaHAapTaMH
Xamsans- ¢penanu, «YaitHa -(penmmm», «JIucrox
KUZHU» U IP. ¥ OKUTAEMBIN 2P heKT.

K umozoeoit ouenxe no npoexmy npumensemca KPI -
Koahpuyuenm nepconanvhoii I¢hpexkmuenocmu, KOmopbwlii 6
npoexkme paccuumovigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxycovuii kpumepui. Illkana oyenxu
YDOGHA 3HAHUI, YMEHUI U HAGbIKOE NPU GbINOJIHEHUU
2PYynnoeozo npoekma u 3awjumsl Ha oenosou uzpe. Tadnuya
KPI - yuacmus ¢ npoexme.

Cpok coauu 17 neoensn

3ager OTBETUTH HA TEOPETHUYECKUE BOIIPOCHI
6 /7 cemecmp
Tpebosarnue Kk noocomoske 3aujumol.
KonTpoabHas
HaJIN4U TUeTa II BHUTEJILHOM HaJIU
rouka 1 Oryer: | BMUHE OTYeTa 10  Cpa eJIbHOMY  aHAJIU3y
. CHCTEM YHOpPaBIICHUS TOCTUHHUIIAMH. MO OCHOBHBLIM
Pazgea 2 OcHOBBI CpaBHI/ITeJII)HBII/I yup
KPUTEPUSIM:
NpPOM3BOACTBEHHO- | aHAJIU3
N - OT3bIBBI B MHTEPHETE W OT3BIBBI, MPOBEJACHHBIE
TeXHOJOIrH4YecKou ABTOMAaTU3NPOBAHHBL
METOJIOM HUHTEPBBIO
neareabHocTa I'K X CHCTEM | HeHa: p
2.1.TexHomoruu YIIPaBJICHUS ’
- pyHKIIMOHAIBHBIE OCOOCHHOCTH;
POEKTHUPOBAHUA rOCTHMHHIIAMH»
. - 0COOGHHOCTH UCITOJIb30BaHUS.
OpraHu3altMOHHON Cpok coauu 4 nedensn
CTPYKTYpBI - TECTUPOBAHUE
;ogrcgﬁnum. Tect 1 w Tect 2 — COOTHECTH MPOIIECCHI
-£.LYHKIHOHATIBHBI KonrposbHas obciyxuBaHus ¢ dTanamu (nudpamu)
© TIPOLCCEHI | o uka 2 OreHka ocyiiecTBisieTcst o Tabnune: lxkana oyenxu
TOCTHHUTHBIX TectupoBanue YPOBHA 3HARUIL, YMEHUIL U HABLIKOE NPU PEUeHILl MECHO6bIX
KOMIIJICKCOB 3a0anuii no 1 ymany xKoumponovhoii mouku u Quenounvle
Kpumepuu 071 3aujumsl IMAna ZPynnoeozo0 NpoeKmd no
mexKyueli ammecmayuu no 2 ymany KOHMpPOaAbHOU MOUKU
Cpok coauu 7 nedens
p ) ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10
2 ezsggren Koutpoabuas pa3zpaboTke CHCTEMBI TEXHOJIOTUYCCKUX
4. Texnonoruu .
g 0710 TOYKa 3 ONEpallMOHHBIX Tpoueayp s cranaapra CIIuP:
CILyHObI HpI/Iel\]/;a I/i Oruer MPOAHAIM3UPOBATh PEKOMEHIOBAHHBIE HWCTOYHHUKHU
MEIICHHS ron .
g?%ceeme (Fro I[IpeanpoeKTHEIE u3 crucka k CPC; onucarh moapoOHO M MOATAIHO
25 IBI MPEIIOKEHUS mponecc O6CJIy}KI/IBaHI/I$I ToCTH4, COorjiaCHO
5. MOJIb30BaHU N
ACY cOl(')IJ]IEI?Z aHue PazpaboTka MPEAJI0KEHHOM CTPYKTYpBI TEXHOJOTMYECKHUX
AT CUCTEMBI onepanuoHHbIX Tpouenayp s cranmapra CIIuP c
BEJCHHUS
ene TEXHOJOTHYECKUX ucnonb3oBanneM ACY «OITEPA»
JIeJIONIPOU3BOACTBA
OMEepPalMOHHBIX
OCYIICCTBIICHU S OrneHka OCYIIECTBISCTCA MO TaOJHUIe Ouenounsie
N MpoLEeyp JUIST N
B3auUMOJICICTBHE CO CIIuP Kpumepuu 011 3aujumsl 2pynnoeo2o nPoeKma no mexKyuiei
CIy)0amu CTanfiapTa 1 ammecmavuu no 10 éannvroi cucmeme
Cpok coauu 12 nedens
Paznen 2. KourpoabHnasn CognepkaHue TPEANPOSKTHBIX MPEIIOKEHUN 110
2.7.TexHonorun Touka 4  Ortuer | pa3paboTke CUCTEMBI TEXHOJOTMYECKHUX
CITYKOBI [IpeanpoexTHsie OTEepalMOHHBIX Mpornenyp s crangapra CiyxObl
TOCTUHUYHOT'O MIPEAJIOKEHUS no | roctruanyHoro  xossiictBa  (Housekeeping): -
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XO03siCcTBa
(Housekeeping)

2.8 . Mcnonw3oBanue
ACY OIIEPA mus
BEJCHHUS
JIEJIONIPOU3BO/ICTBA
OCYIIIECTBIICHUS
B3aUMOJICHCTBHE CO
ciryx0amMu
2.9.®opmupoBaHue

CHCTEMBl  OHW3HEC-
MPOLIECCOB,
periiaMeHTOB u

CTaHIApPTOB CIIY>KOBI
(Housekeeping)

TeMe:
CUCTEMBI
TEXHOJIOTHYECKHUX
OTEePaLIMOHHBIX
poueayp TUIs
cragnapra CiryxObI
TOCTUHUYHOTO
XO035CTBA

(Housekeeping)

Pa3zpaboTka

MIPOaHAIU3UPOBATh PEKOMEH/IOBAaHHBIE HCTOYHHUKHU
u3 cnucka k CPC; - onucarh moapoOHO U TO3TAIHO
TEXHOJIOTUYECKHE MIPOLIECCHI CyxObl
roctuanyaoro  xossiictea  (Housekeeping) ¢
ucnonb3zoBanueM ACY «OITEPA»

OueHka ocyuiecTBiseTcs 10 TaOIULE Ouenounsie
Kpumepuu 015 3auiumsl ZPynnoeozo NPOeKma no mexyuieu
ammecmayuu no 10 6annvnoii cucmeme

Cpoxk coauu 17 nedens

JK3aMeH OTBETUTH HA TEOPETUICCKUE BOIIPOCHI
718 cemecmp

Paznen 3. Cozepxanue MPEANPOSKTHBIX TMPEIIOKCHHNA 10
Opranmsanus pa3paboTKe YEK-JIMCTOB (JTUCTOB OIICHKH KadecTBA)
KOHTPOJISI " cayxObel  TipuemMa u pasmenieHus (Front office) u
OIIEHKH ToKa3aTeIn KPI cnyxObl mnpuema W pa3MerieHus
BBINOJTHEHHUS KOHTpOIBHAA (Front office):
TEXHOJIOTHYECKHX | rouxa 1  Oruer | - PPOAHATH3MPOBATE PEKOMEHIOBAHHBIC HCTOUHUKH

3 cnucka k CPC; onucars moapoOHO M MO3TAIMHO
npoueccos I[IpeanpoeKTHBIE ’ AP
FOCTHHHYHOLO A 1o | TPouECe 00CITy>)KUBaHUS rocTs, COTJIACHO

MPEIUIOKEHHOW  CTPYKTYPBI  TEXHOJIOTHYECKHUX
npexnpusitust 3.1 | oo PaspaGoTka pea PYKTYp

Onpenenenue ¢Gopm
U METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITy’KOBI yIpaBJieHUs
HOMEPHBIM (POHIOM.
3.3. Konrpoib
BBITTOJTHEHUS
COTPYIHUKaMHU
CTaHIapTOB
00CITy’)KUBaHUS u
periIaMeHTOB
CIy’)kObl TIpueMa u
pa3MeneHus
3.4.Kontpous
BBITTOJTHEHUS
COTPYIHUKAMHU
CTaHJapTOB
00CITy>)KUBaHUS u
periIaMeHTOB
CITYKOBI
TOCTHHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pa3pabotka
JUCTOB OICHKH W

KPI ciyx6b1
© PI'YTuC

YEeK-JIUCTOB (JIMCTOB
OLIGHKH KauyecTBa) U
MOKa3aTeNn KPI
ciykObl  mpuemMa u
pasmemienust  (Front
office)»

OTIEpALIMOHHBIX MpoueAyp s crangapta ClIuP

OneHka OCYIIECTBISIETCS TO TaONMuIe Ouenounsie
Kpumepuu Ona 3auumol ZPYNNO6020 NPOEKma no mexyuieil
ammecmauuu no 10 éannvHoit cucmeme

Cpoxk coauu 5 neoens;

K umozosoni ouyenxke no npoexmy npumensemcs KPI -
Koghhuyuenm nepconanvnoui Ippexkmuenocmu, KOmopbwiil 6
npoexkme paccuumuvieaemca 6 % (8 Konue 3aujumoul) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYnN06020 npoekma u 3awumol Ha oenoeou uzpe. Tabauya
KPI - yuacmus 6 npoexme.

Cpok coauu 4 nedensn

KoHnTpoubHasn
Touka 2  Otuer
[IpeanpoexTHsie
MIPETIOKEHUS 1o
teme «Pa3paboTka
YeK-JTMCTOB (JINCTOB
OLICHKM  KaudecTBa)
CITYKOBI
TOCTUHUYHOTO
XO035I1CTBA
(Housekeeping)»

Conepxkanue MNPEANpPOEKTHBIX MPEAJIOKEHUNA 10
pa3paboTKe YEeK-TUCTOB (JIUCTOB OIIEHKH KadyecTBa)
ciyk0bl TocTUHUYHOTO X03s1iicTBa (Housekeeping)»
-IPOAHAIM3UPOBATh PEKOMEHJIOBAHHBIE WCTOYHUKH
u3 cnucka k CPC; onucars moapoOHO U MOATAITHO
MIpoIIecC 0OCITYKUBAHUSI TOCTS,

- COTJIACHO IPeI0KEHHON CTPYKTYpBI
TEXHOJIOTUYECKUX OTEPAIMOHHBIX TPOIEIyp JUIs
CTaHJapTa CIYXObl TOCTMHHYHOTO  XO3siCTBa
(Housekeeping) chopmupoBaTh JIMCTHI  OLEHKH
Ka4yecTBa,

OreHKa OCyIIECTBISETCS O TabIuIe

OMEHOIIHble Kpumepuu onsn 3aniumosl  pynnoeoco npoexkma




no mexywen ammecmayuu no 10 é6annvnoii cucmeme

K umozogoii oyenxke no npoexmy npumensemca KPI -
KoI(puyuenm nepconanvhoii I¢hpghekmusnocmu, Komopowiii 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxcovuit kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUW, YMEHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl Ha oenosou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 10 neoens

KonTpoabHas
Touka 3  Otuer
[Ipeanpoextusie
MPEeAJIOKEHUS o
teme:  Paspaborka
MoKazareyeun KPI
CITY>KOBI
TOCTUHHYHOTO
XO035IMCTBA
(Housekeeping)

Cozepxkanue MPEANPOSKTHBIX TMPEIIOKCHHNA 10
pa3paboTKe YeK-TUCTOB (JINCTOB OIEHKH Ka4eCTBAa) U
nokazatenn KPl ciy>kObl TOCTHHUYHOTO XO35HCTBA
(Housekeeping):

- C(bOpMI/IpOBaTB JIUCTBI OLCHKHM KadcCTBa H3

CTaHaapTa CIYyXObl TOCTHHUYHOTO  XO3SiCTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OIEPAIMOHHBIX MPOIEAYP B MPOLEHTaX W Oajuiax M
BO B3auMocs:3u ¢ KPI.

OneHka OCYIIECTBISICTCS MO TaOnmuie Ouenounsie
Kpumepuu 015 3auumsl ZPYRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOMmopbwlil 6
npoekme paccuumvieaemcs 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviit kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN08020 npoekma u 3awumel Ha oenoeou uzpe. Tabauya
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoensn

KoHTpoibHast TOuka

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
COCTaBlsieTCs:  (PYHKIMS  CIOYXKOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAHCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

4 3amura
IIpoexTHBIX _
pelenuii 1o K umoczoeoii oyenxe no npoeKmy npumensemcs KP{ -
Koghhuyuenm nepconanvnoiui Ippekmuenocmu, KOmopbwiil 6
paspabotke npoexme paccuumovisaemca 6 % (6 Konue 3auumot) u3
«Ilos10:xeHMS 11O pacuema max 25 % 3a kaxycoviii kpumepuit. Illkana oyenxu
cayxoe YPOGHA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoekma u 3augumel Ha oenoeoit uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 neodensn
3auer OTBETHTH Ha TCOPCTUICCKHUEC BOIIPOCHL
8/9 cemectp
Pa3}1e.11 q. KOHTpOJIbHaﬂ I[JBI aHaJ'II/Ifia C.IICVI[yCT HUCIIOJB30BaTh OT3bIBbI
«TexHOIOrHH Touka 1 norpedureneil Ha caliTaX TOCTUHUIL n OTA, aTakxe
TP OB HHST u | Amammrmaeckmii CTaTUCTUYECKYIO I/IHv(I)OpMaI_[I/IIO ¢ caiita Pocrypusm
peanm3anuu OTUET 1 0UIIHATIEHBIX CAUTOB JIETIAPTAMEHTOB TI0 TYPU3MY
[OCTHHHYHO- ((I/ICCJ'Ie)IOBaHI/Ie PETrUOHOB. B PE3YyJIbTAaTC aHaIM3a IOOJIKCH OBITH
PecTOpaHHBIX notpeGureneit MPEACTABICH OTYET B BHUJAEC TaONUIl W JHarpamMm
yeayr M | pasTHYHBIX HUCIIOJIB30BAaTh BBIIIOJTHECHHBIC 3alaHusA 10
NPOYKTOB» TYPUCTCKHUX y | IpaxTHaecknM 3ansTusiM 1 n 2
4.1. ViccienoBanue FOCTHHIYHO- Ouenounvie Kpumepuu 014 3aW{UMbL 2PYNNOBO2O NPOEKMA

no mexkywieit ammecmayuu no 10 éannvnou cucmeme
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norpeduTenei pecropaHHbIX yciyr | Cpok coauu 3 nedens
TOCTUHUYHO- TM000T0 BEIOPAaHHOTO
pPECTOpPaHHBIX YCIYT. | perHOHa c
4.2 .OcHOBEI OIIHCAaHHEM
dhopMupoBaHHS norpeburenei 1o
MapKETUHI OBOM Ppa3IM4YHBIM
noautuku ['K KpUTEPUSIM
Paznen 4. N
KonTpoabHas - peuieHue Keiicog- 5 6annoe;
4.3.1leHo00OpazoBanu N
e B HHIyCTPHE TOYKA 2 OTYET - NaaH  MEponpuAmuUil N0 MAPKEMUHZOB8bIM
yerp «MapKeTHUHTOBBIE npozpammam. Jiis oTyera HEOOXOAUMO pa3padboTaTh
FOCTENIPUMMCTBA U o N
WHHOBAIIUH B | IUIaH MEPONPUATUNA TI0 PA3BUTHUIO KaXKIOHW U3
MMOJUTUKH IIEH Ha N
TOCTHHHUYHOM MPECTAaBICHHBIX porpaMm MAapKETHHra: -
TOCTHHHUYHBIC N
CIVIH UHIYCTPUUY CEHCOPHBIH MAapKETUHT;- OpPEHIIUHT;- TPOrpPaMMBbI
YCIyru. B OLIEHKY 0 | JIOSUIBHOCTH;- MCIIOJb30BAaHUE MYJIbTUMEIUNHBIX
4.5, Texnomorun o .
KOHTPOJIbHOW TOYKE | TEXHOJOTH;- TMPOJBHKEHHUE B  colceTsix. B
MPOABUKEHUE
BKJIIOYACTCS COAEpKaHUE  JIOJDKHO  BXOAUTH: -  IMEPEUYCHb
FOCTHHIHHO" €3yJIbTaThl 110 | MEPOIPHUSATHI NpeaBapUTEIIbHEIC 3aTparkl
PECTOPAHHEIX Yyl pa6}(I)Te HaI: HJIEHI/Ip eMaﬂ’B(I)(beKTI;IBHOSTL P
¢ mnomombio OTA, P . Py )
.. - peuieHue Keicos-
digital wmapketuHra, y y
5 oannoe; Lllxana ouenku ypoena 3HaHUil, YMEHUIl U HABLIKOG NpU
MOOMJIBHBIX - IUIaH MEPOINIPHUATHI | PEMenuu mecmosuix 3a0anuii no 1 smany Konmpoawvhoi
IIPUITIOKCHHU, mouku u QOueHounvle Kpumepuu 014 3auiumvl Imana
0 MapKETHHIOBBIM N
CEHCOPHOTI0 2PYnnoeozo npoekma no mexyuieit ammecmayuu no 2 smany
ImporpaMmam -
MapKeTI/IHFa, p p KOHmMpO/IbHOU mMOYKU
Cpoxk coauu 8 nedens
MpOrpaMmm
JIOSTILHOCTH U JIP.
Ha nenoBoit urpe CTyIeHTHI IOKHBI pa3paboTaTh
KoHnTtpoJubHasn
ClIECHapuM, IUIAaH  OpraHu3alMd  MPOBEIACHUS
446 TO4YKa 3
Paznen 4. 4.6. 1 —— npoekTa AHUMAIlMOHHBIX porpaMMsbl 3aropoIHBIX u
I'octuHnuHas .
IPOrpamMmbl KYpPOPTHBIX TOCTHHHII, BKJIFOUAIOIIIHE:;
ia/;H/IMaHI/IS{. «IToaroToBKa 1 | OpraHM3alyi  MAacCOBBIX  IPA3JHUKOB,  LIOY-
HHOBALNOHHBIC IpOBEJICHUEC UBCHT- nporpamMmm; - CIIOPTHUBHO-03JO0POBUTCIIbHAA
TEXHOJIOTHH B .
MEPOIPUATHII» aHUMAlluK;- TPOBEICHUU INPA3JHUKOB Ha OCHOBE
oprafifsatun 3amuTa MPOBOAUTCS i
. CCKO-HApPOJHBIX TPaJUINM;- KBECTOB, - JECTCKUX
AHUMAIIMOHHOM B BUIE p Py poa paiumni, > T A
JIeSITEIbHOCTH N TIpa3/HUKOB.
JICJIOBOM HI'PHI Ouyenounvie Kpumepuu 0na 3auiumol 2Pynnoeo20 NPoOeKma
no mexkywieit ammecmavuu no 10 éannvnoit cucmeme
Cpoxk coauu 13 nedens
Paznen 4. KoutpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.7.®dopMHupOBaHHE TOUuKAa 4 CTYAEHTHI JOJIKHBI OPraHU30BaTh MPOBEJCHHUE!
nmumka I'K. Iloozomoexa u| l. wuBeHT-MepompusTUs 1O  pa3paboTaHHOMY
Opranuzauuu PR - | nposedenue usenm- | cuenapuio:
MEPOIPUATHI Mmeponpuamuii u | - TUMOWJIIUHTA;
3.8.TexHonorus u AHUMAUUOHHBIX - UHCEHTUB-TIPOTPaMM;
opranusauus event- | npocpamm 6 | - IETTOBBIX MEPOIPUSITHM.
YCIIYT; 3a20pooHoMm uau | 2. TPOBEACHUE  AHUMAIMOHHBIX  MPOTPaMMbI
HMuHOBaIIMOHHBIE KypopmHuom 3arOpOAHBIX U KYPOPTHBIX TOCTHUHUII, BKIIOYAOIIHE:
TEXHOJIOTHH B 20CMUHUYUHO- - OpraHu3alMi0 MacCOBBIX IMPa3gHUKOB, MIOY-
OpraHu3allvi UBEHT | pecmopannom MPOTrpamMm;
— MEpOIPUATHM, U Komnnekce» - CHOPTUBHO-03/I0POBUTEIIbHAS aHUMALUU;

OaHKeTHOE

- MPOBCACHHWHN IPa3aHUKOB HA OCHOBE PYCCKO-
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o0Ocy>)kxnBaHUE HapOJIHBIX TPATUIINL;

-KBECTOB;

- ACTCKUX ITPpa3JHHUKOB.

K umozoeoii ouenke no npoexmy npumenaemcsa KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOMopbwvlil 6
npoekme paccuumvigaemca 6 % (8 KOHue 3aujumel) u3
pacuema max 25 % 3a xaxyncoviii kpumepuii. Illkana oyenxu
YPO8HA 3HAHWIl, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2PYRR06020 npoexkma u 3auiumul Ha Oenoeou uzpe. Tadnuuya
KPI - yuacmus ¢ npoexme.

Cpoxk coauu 18 nedens

DK3aMeH OTBeTHTH Ha TEOPETUUECCKHE BOIIPOCHL

Marepuanbl 115 TeKylIel U MPOMe:KyTOYHOI aTTecTaluu

Cemecmp 51 6
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUHU

2. I'moGanbHbIe TEHASHIIMN PA3BUTUS TOCTUHUYHOW HHAYCTPHH

3. BnusiHue BHYTpEHHUX M BHEIIHMX (PaKTOPOB Ha pa3BUTHE FOCTUHUYHON MHIYCTPUU

4. KoHKYpeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHYHOTO MIPOIYKTA

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIIPUATUS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [TpuHuns! GopMHUPOBaHUSA TOCTUHUYHBIX 1ienel B Poccuu u 3a pyoesxom

8. HeszaBucumele u ¢ppaHdaii3MHTOBbIE KOMIAHUN

9. XapakTepucTUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIIEPaToOpoOB

10. PeliTuHru MeKyHapOAHBIX U POCCUNHCKUX TOCTHHUYHBIX OIIEPaTOPOB

11. 3amaun U mpoueaypa cepTuUKaIus yeayr TOCTHHUIL

12.  Tlopsnok npoBeaeHHs padoT Mo Kiaaccu(puKauu

13.  Opranuzanus paboT 1O MOATBEPKACHUIO COOTBETCTBHUS TOCTUHUYHOTO KOMIUIEKCA CHCTEME
KJIaccu(pUKaluy TOCTUHMIL M MHBIX CPE/ICTB pa3MELIeHUs

14.  HopmaTuBHBIE TOKYMEHTHI 110 KJIACCH(PHUKAINU TYPUCTCKUX YCIIYT, CPEICTB pa3MEIICHUS U
YCIYT CPENICTB pa3MeIleHus

15.  HopmaruBHbIE OCHOBBI KauecTBa 0OCIYKUBAHUS

16.  Texnonoruu obecnedeHns: 6€30MaCHOCTU TOCTUHUYHBIX YCIIYT

17. KopnoparuBHasi 3TUKa ¥ KYJIbTypa TOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA

18.  Ponb yenoBeueckoro (akropa B 00ecreueHNH KauecTBa 00CITy )KUBaHUS

19.  TlpunHnmnsl npoheCCHOHATEHOTO MOBEICHHS COTPYAHUKA

20.  IIpodeccuonanbHas THKA U ATUKET

21.  CoBpeMeHHbIE TEHICHITUH 10 YIPABICHUIO KOMAaHOW B HHIyCTPUU TOCTEITPUUMCTBA

22.  OOmas cucreMa LIEHHOCTEH, mpaBuia paboOThl, HHTETpalys BCEX YYaCTHUKOB KOMAaH[bI B
MIPOEKT

23.  TpebGoBaHMs K TOCTUHMIIAM M JPYTUM CPEICTBAM pa3MeEIEeHUs pa3IMyHbIX KaTeropui

24.  CoBpeMeHHBIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM TIO cepTU(dUKauu
«Xansne- ppeHIny,

25.  CoBpeMmeHHBIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMILUIEKCAM O CepTU(UKAINU
«Yaiina -hpeHm»

26.  OOmme mpUEMBI OpTaHU3AIMH OOCITYXHBAHHS IMOTPEOUTENEH TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITYy)KUBAaHHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB

28.  OcobeHHOCTH OOCITYKUBAHHSI FOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU

29.  OcCHOBHBIE KOJOTHUYECKUE MMPUHIIUATIBI PA0OOTHI COBPEMEHHOTO OTEJIS

30.  CoBpemMeHHbIE TpeOOBaHUS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTH(UKAIUN
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«3eJIeHbIA TUCTOK)

Cemecmp 6 | 1: Dxzamenayuonnvie 60npocol

1. OCHOBBI MPOCKTUPOBAHUSI OPraHU3ANUOHHONW CTPYKTYPHI PA3UYHBIX THUIIOB TOCTHHHUYHBIX
NPEaNPUATHI

2. Opranu3zaivoHHasi CTPYKTypa TOCTUHUYHBIX MTPEATIPUSTHI

3. Cucrembl AVIC B TOCTHHHYHO-PECTOPAaHHOM OHM3HECE

4. @yHKIUY PYKOBOJIUTEIIEH BBICILIETO 3BEHA YIIPABJICHUS

5. TexHomorus paboThI CITyKObl OPOHUPOBAHUS U Pa3MEIICHUS

6. B3aumoneiicTBre ¢ HH)KEHEPHOU CITy>KO0H

7. B3aumogpeiicTBue co ciyx00i 6€301acHOCTH

8. B3aumoneiicTBre co ciry>x001 MUTaHUS

9. B3aumopeiictBrue co ciyx00# mepconasa

10. TexHosorus paboThl Ci1ykObl MAPKETHHTA U IPOJAXK

11. Crangaptel paboThl ciayx0 oTens (HaAIMOHAIbHBIC, BHYTPHUOTPACIEBBIC, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecriedeHre rOCTHHUYHO-PECTOPAHHON EATEIbHOCTH

13. Pa3paboTka mITaTHOTO paclHCaHUs

14.  TlpuHUMIBI TUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYKO OPOHUPOBAHMS U Pa3MEIICHUS
15.  IlpuHIMIIBI ITAHWPOBAHUS YUCICHHOCTH MEPCOHAN CITYKObI MU TaHHS

16.  IlpuHIMOBl MJIAHUPOBAHUS YHUCICHHOCTH MEPCOHAN CIY>KObl TOCTHHMYHOTO XO3sCTBa
(Housekeeping)

17.  Pa3paboTka IOJKHOCTHBIX HHCTPYKIUH TIepcoHala

18.  IlpodeccuonanbHble CTAaHAAPTH B TOCTHHUYHON HHYCTPUHU

19.  Ocuossl COII - cranmapra onepanuoHHbix mporeayp CITuP (TrexHomoruyeckue mporeccsl,
OTICPALINH )

20. Ocuosbl COII (cTanmapta onepanroHHbIX mporeayp) «Check iny

21. OcnoBbel COII (cranmapra omeparmoHHbIX Tpouenyp) «llopsmok peructpanuu rpaxkiaH
P®y

22. OcHoBbl  COIl (cranpapra onepaunoHHbIXx mpoueayp) «llopsmox — perucrpauun
WHOCTPAHHBIX TPAKIAH»

23. Ocnogsl COII (cTangapta onepalmoHHbIX Tpotenyp) «Padora ¢ xanobamu

24. OcnoBel COII (crangapra omnepalMOHHBIX mpoueayp) «JlefictBus B upe3BblYaiiHON
CUTYaLlUN»

25.  OcnoBel COII - cranmapTa onepalvoHHBIX MPOLEAYpP CIYyk Obl TOCTUHUYHOIO XO34HCTBA —
Housekeeping (TexHosormyeckue mporecchl, Orepaum)

26.  PaspaloTka cTaHgapTa KOMIUIEKTaluu HoMepa. «CTaHIapT Npe3eHTalud HoMepay

27. OcnoBbl COII (cranmapra omepanuoHHbIX Tpouenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOYHBIX PaboT»

28. OcuoBel COII (cranmapra omepardoHHBIX mporeayp) «Ilopsmok yOOpKH HOMEPHOIo
donma»

29. Ocnogsl COII (cTtangapra onepanmoHHbIX npotenyp) «IloaroroBka HoMepa K 3ae31y»

30. OcnoBbl COII (cranmapra omepanuonHbix mnporenyp) «IIpemocranenue ycmyr CIIA-
LHEHTpa»

31.  CranaapTbl B3aUMOJICHCTBHS C BHEUIHEW cpesloi (CTaHaapThl paboThI CiIy:KObI TeneOHHBIX
orepaTopoB (KOMMYHHKAIUI), CTAHAAPTHI JOKYMEHTOB, UCXOSIINX U3 TOCTUHUIIBI U T.1.);

32.  CranaapTbl MOBEJIEHHs CIELUAINCTOB M IEpCOHANa BO B3aMMOOTHOLIEHHMSX C TOCTAMH

TOCTUHUIBI (KyJIbTYypa 00CTyKUBAHUS, pEYEBOM ITHUKET U JIp.);
Cemecmp 7 | 8: Bonpocul 3auema
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1. Cucrema Mep 1o 006€CIIeYeHHIO BBICOKOTO YPOBHSI YCIIYT

2. [IpuHIMIBI ¥ METOABI CO3JaHHS CHCTEMbI KOHTPOJIs paboThl MEpcoHana TOCTUHUYHOIO
KOMILJIEKCa

3. KoHTpo:Ib BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY>)KMBaHUS U PETJIAMEHTOB CITY>KObI
npreMa U pa3MeneHHus

4. KoHTpo:b BBIMOIIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITYKUBAHUS U PETJIAMEHTOB CITYKOBI
rocTuHMYHOTO X03s5iicTBa (Housekeeping)

5. BHemHuit KOHTPOIIb KayecTBa TOCTUHUYHO-PECTOPAHHOIO OOCITYKUBAHUS

6. BHyTpeHHH KOHTPOJIb Ka4eCTBa TOCTUHUYHO-PECTOPAHHOTO OOCITY)KUBAaHUS

7. TaliHblii TOCTb U 1I€7Ib IPOBEJCHUS «ayAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThI mepcoHasa

9. CriocoObI M KpUTEPHUU OIICHKH KaueCcTBa OOCITYKUBAHHS

10.  Cucrema paboThl ¢ mepcoHAIOM MO (POPMHUPOBAHUIO HABBIKOB B MPEAOCTABICHUH YCIYT IO
COOTBETCTBYIOLMM CTaHAapTaM

11. OcHoBBl TOATOTOBKM TpeHuHra «lIpodeccnonanbHbple yMEHUS W HABBIKM OOIIECHUS C
TOCTSIMH

12. OcHoBbI TOArOTOBKU TpeHuHra «lIpaBuiia u crangapThl OOIIEHUS IEPCOHANA C TOCTIMMI»
13, OcHoOBBI NOATOTOBKU TpeHUHTra «KyJbTypa MEXIMNYHOCTHOTO OOLICHHUS»

14.  OcHoBBI TOATOTOBKM TpeHUHTA «IloBeneHNE B KOH(PIUKTHBIX CUTYAIHSIX)

15.  KiroueBsle nokazarenu 3¢ pekTuBHOCTH paboThl iepconana - KPI cnyx6s1 CITuP

16.  KiroueBsie moka3zatenu 3¢dexruBHOCTH paboThl nmepcoHana - KPIl ciayx0b1 rocTHHUYHOTO
xo3siictBa — Housekeeping

17.  KuroueBsie noka3zarenu 3¢dexkruBHOoCcTH paboThl nepconana — KPI coyx0Ob1 mapkeTunra u
poaax

18.  Meponpusarus M0 CTUMYIUPOBAHHIO MTEPCOHATA TOCTHHUYHOTO TPEATIPHSTUS

19.  Meponpusarus 1o MOTUBALIMK IIEPCOHANIA TOCTUHUYHOTO MPEIIPUATUS

20.  Omnenka 3¢ (}eKTUBHOCTH NEATETBHOCTH (PYHKIIMOHAIBHBIX MOAPA3ACICHUNA TOCTHHUYHOTO
KOMILJIEKCa

Cemecmp 8 1 9: Dxzamenayuonuvie 60npocol

1. [TorpeOuTeneit pa3mMYHBIX TYPUCTCKAX U TOCTHHUYHO-PECTOPAHHBIX YCIYT

2. CerMmeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBarus moTpeduTeneii rocTHHUYHO-PECTOPAHHBIX YCITYT

4. dopmMupoBaHUE HOBBIX MOTPEOHOCTEH rocTs

S. MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTpeduTeneM

6. VHHOBaIMOHHBIE CIIOCOOBI OpraHu3auy 3P (HEKTUBHBIX MTPOIAXK

7. CrnocoOpl  opranmzauuu  3(Q(EeKTHUBHBIX NPOAAXK HOMEPHOro (OHAA TOCTUHUYHOIO
OPEANPUATHS: TPAIUIMOHHbIE, ”HHOBAI[MOHHBIE.

8. Pabota ¢ riobansHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTOBbIE KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus Npojax B rOCTENPUUMCTBE ¢ momoluisio GDS

11. Opranusanys Npoiax B TOCTENPUUMCTBE ¢ momotbo OTA

12. Opranuzanus NpoJiaxk B TOCTEIPUUMCTBE C TOMOIIBIO MOOMIIBHBIX MPHIIOKEHHH
13. Opranu3zanus npojax B roCTENPUUMCTBE ¢ ToMolibio digital-mapkeTunra

14.  Opranuzanus NpoJax B TOCTEIIPUUMCTBE C CEHCOPHOTO MapKETUHTa

15.  Vwyer B rocTuHUYHOM OHU3HECE

16.  LleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTrpeHHHe U BHEHIHHE (HaKTOPHI IEHOOOPA30BaHUSI.

18.  Tapuduas nonutuka

19.  IlpwHImnbI pa3paboTKHA MPOTPaMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI
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21.  KanpKynsiuus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCITYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBI MOHUTOPHHIA YIOBIETBOPEHHOCTH TOCTEH, paboTa ¢ OT3BIBAMH
24.  VIHHOBaIMOHHBIC TEXHOJOTHH B OPTaHU3AIMH UBEHT — YCIIYT M YCIYT pa3BIICUCHUS

25.  Pa3paboTka MpOEKTOB MO OPraHU3alUN WUBEHT — MEPOIIPUATUI

26. Opranu3anuyd UBEHT — MEPOIIPUATUN U OaHKETHOE 00CTyKMBaHUE

27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPraHU3allMd aHUMAIMOHHOM e TeTbHOCTH

28.  OCoOCHHOCTH OpraHU3alMKi TOCTHHUYHON aHUMAIIMHA U HBEHT-MEPOIIPHITHI

29.  IlpuHIUOBI ¥ TPUEMBI TOCTPOCHUS CLICHAPHS AaHUMAIIMOHHOTO MEPOIIPHUSTHSI.

30.  AHUMAaNMOHHBIEC MPOTPAMMBI 3aTOPOJIHBIX ¥ KYPOPTHBIX TOCTUHHII

TecroBbIC 3a0aHUA
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7.4. Conep:xaHue 3aHATHI CEMHHAPCKOI0 THIIA
Cemecmp 516

Pa3nesn 1. Opranusanusi 1 TeXHOJIOTHHM OKa3aHUS FOCTHHHYHO-PECTOPAHHBIX YCJIYT

IIpakTnyeckoe 3ansaTHe 1

Buo npakmuyecxozo 3anamus: 00CyXJIeHHE TPOOIEMHBIX CUTyallui
Tema u cooepixcanue 3anamus: «KOHKYPeHTOCIOCOOHOCTH POCCHIICKOr0 TYPHCTCKOIO H
TOCTHHHYHOI'O MPOAYKTa»

Kpamxoe cooepocanue (yenv) zamsmusn: IlonrotroBka aHamuTHyecKoro otdera (dcce) st 1
KOHTPOJIbHON TOYKH.

Gopmuposanue nPaKmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHA JIsl IOBBIILIEHUSI YPOBHS 00CITYyKHBaHUS MOTpeOuTENel u
(hOpMUPOBAHUS TOCTUHUYIHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTPEOUTEIICH;

- aHamM3a TYPHUCTCKHX IOTOJKOB, W YUCICHHOCTH TYPHCTOB, Pa3MEUICHHBIX B KOJIJIEKTUBHBIX
cpenctBax pasmerienus (KCP) PO;

Ilpeosapumenvras no02omoska cmyoeHmos:

CryneHtaM HEOOXOAMMO BBIOpAaTh TEMY JIIOOOrO BOMpOCa M NPOAHAIU3HPOBATH HCTOYHUKU
CTaTUCTHUECKOW HMH(popMaIuu: caiTel oUIMANBHBIX opraHuzanuii: Poctypusm, MuHuCTEpCTBO
KYJIbTYpbl (A€mapTaMeHT Typu3Ma U PErHOHaJIbHOrO pPa3BUTHsI), callThl cyObekToB PD u ap. u
MOJArOTOBUTH KPAaTKOE 3cce O CIEAYIOMHUX Bompocax: CTyaeHTaM He0OX0IUMO MpOaHaIU3HUpOBaTh
HUCTOYHUKM CTAaTUCTUYECKOW HHpOpMAIMK: CalThl O(HUIMANbHBIX opraHuzauuii: Poctypusm,
MUHHCTEPCTBO KYJNbTYpHI (A€MapTaMeHT TypH3Ma U PErHOHAIBHOTO Pa3BUTHSI), CAUThI CYOBEKTOB
P® n np. 1 OATOTOBUTH KPAaTKOE ICCE O CIEAYIOIIMUX BOIIPOCAX:
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1. Jlaiite pexkoOMEHJAlMM MO PA3BUTHUIO HMHIYCTPUM TOCTENIPUMMCTBA B pecmyonuke Kpbim,
YUUTBIBAIOINE BBISBIICHHBIE HEJOCTATKH 00CIYKUBAHHUS.

2. Kakue perronsl, o BamemMy MHEHHUIO, CIIEAYET BHIOMPATD I MHBECTUIIHOHHBIX ITPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHS HMHIAYCTPUM TOCTEIPUUMCTBA IO HporpaMMme «AJbTepHATHUBA
MepTtBOMY MOpPIO»

4. IlpeanoxxuTe MyTH Pa3BUTHUA MHAYCTPUM IOCTENPUUMCTBA IO Iporpamme «MeauLUHCKUN U
03JI0pPOBUTEIIbHBIN TYpU3M» B PETMOHE

. IIpemnoxure myTH pa3BUTHs HHIYCTPUHU F'OCTENIPUMMCTBA 110 IIporpamme «Xasuib-OpeHum»

. Ilpeanoxute myTu pa3Butus mo nporpamme «YHaitHa- ppenm»

[Ipennoxute mMyTH pa3BUTHs HHIYCTPUHU F'OCTEIIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOICHUS

. IIpemyioxkute myTy pa3BUTHA UHAYCTPUU rocrenpuuMcrsa r. Koposues

. IIpemnoxure Myt pa3BUTHs HHIYCTPUU F'OCTEIIPUMMCTBA I'. MBITUILN

© o~ o U

IpakTnyeckoe 3ansiTue 2

Buo npaxmuueckozo 3anamus: obcyxJeHne mpoOIeMHBIX CUTYaIUi
Tema u coodepocanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHUCTCKOTO H
TOCTHHHYHOTO MPOIYKTAa»

Kpamkoe cooeporcanue (yenv) 3anamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

@opmuposarue npakmuueckux HagblKos:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMI JJIs OBBILIEHUS YPOBHS 00CITYKMBaHUs OTpeOUTENeH 1
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOMIETO TPEOOBAHUSAM ITOTPEOUTENIEH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCICHHOCTH TYPUCTOB, Pa3MELIECHHbIX B KOJIJIEKTHBHBIX
cpenctBax pazmenienus (KCP) PO;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHTaM HEOOXOAMMO MPOAHATM3UPOBATH MCTOYHUKH CTATUCTUYECKON WHGOpPMAIUU: CAUTHI
OpUIMATEHBIX OpraHu3anuii: Poctypusm, MHHHCTEPCTBO KyJIbTYphI (JIETIapTaMEHT Typu3Ma |
PErHOHAILHOTO Pa3BUTHS), CaliThl CyObeKTOB PD 1 1p. M MOATOTOBUTH KPATKOE ICCE O CIEAYIOIINX
BOTIPOCAX:

- aHallU3 YWCJICHHOCTH DPOCCHICKUX TypHcTOB, pa3MmerieHHbix B KCP B menom mo P® u B
YACTHOCTH T10 Pa3IUYHBIM PETHOHAM 3a 5 JIeT (caenaTh AuarpaMmmy 1o Jr0oMy PEeruony);

- aHalW3 YHUCICHHOCTH WHOCTPAHHBIX TypUCTOB pa3memieHHbIXx B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PETHOHAM 3a S5 JIeT (cenaTh AuarpaMMy 1o Jto00My pEerHOHY);

- cocTaBuTh pedTHHr 10 JTUAMPYIOMIUX PETHOHOB IO MPHEMY HWHOCTPAHHBIX U POCCHUHUCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- mpoaHanu3upoBath 0T3bIBE B OTA moTpeduteneit poccuiickoro u TypuCTCKOTO MPOTyKTa

[ToaroroBneHHOE 3cce, SBISAETCS YaCThIO OTYETA 1O | KOHTPOJIBHOW TOYKE
IIpakTnyeckoe 3ansaTHe 3
Buo npaxmuueckozco 3ansamus: 00CyXIeHUE KEHCOB
Tema u codepocanue 3ausimusi; COCTOSIHME W TeHIEHUUH Ppa3BUTHA (paHUaii3mHra B
rocTeNpUHMCTBE
Kpamkoe cooepacanue (yenv) 3ansmus’ TlonroToBka scce ajisi  OTYeTa MO 1 KOHTPOJIBHOM TOYKE

popmuposarue npakmuueckux HagblKog:
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JUIsl POPMHUPOBAHUS TOCTUHUYHOTO MPOJIYKTa

Keiic 1. «MHTEpBbI0 AHAJIMTHKA TOCTHHHYHOI0 PHIHKA 0 TOCTHHHYHBIX OIepPaTopax»
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- ICTOYHUKU MH(OPMAIIMH O CETEBBIX TOCTHHUYHBIX orneparopax: Karekano B. C., Illempakosa B.
H. CereBsie cTrpateruun roctuanyHoro 6usneca / CII0.: Beicmas mkona meHemxmenTta; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bomnpoce! 1151 00cy:KkaeHus:
1. [IpeumymiecTBa U HEAOCTATKH pabOTHI TOCTUHHIIBI 1101 yipaBieHrHeM Y K
2. OTMeTbTe pOo0IIeMBl Pa3BUTHS MEKIYHAPOIHBIX OLIEPATOPOB

Keiic 2. ExxeroaHblii o0T4eT MEXIYHAPOAHOH KOHCAJATHHIOBOH kommanuu EY
«XapaKkTepuCTHKA MEKAYHAPOAHBIX U POCCUNICKUX 20CHUHUYHBIX ONEPAMOPO8)

CryneHtaM ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGOpPMAlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHUCKE JIMTEPATYpHI, Ha puc. 1 m puc. 2, a TaKkKe Ha CIEOYIOLNX
npodeccHOHANIbHBIX caiiTax:

a) http://www.hotelier.pro (akryanbHble UHTEPBBIO B pa3zeiax TYpH3M U JIp.)- €XKErOJHBIA OTYET
MEXyHApOJAHOM KOHCAITUHIOBOM KOMITAaHUH

0) *KypHaJIbl U CaliThI [10 TYPU3MY U TOCTUHUYHOMY J€EJI0;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOWEe KONHYSCTRO Byaywes KonHYeCcTEO CGMKVT':?;IWHWNTW .
Oneparop ° FORY
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 ) 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marriott Internationa 16 3844 0 2036 26 5 BBO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastern B 1 451 1 125 7 1578
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 027 - - 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 213 g8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotel Group 4 11 B 155 ] 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 1 265 - - 1 265
Capella Hotel Group 3 220 3 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 09 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast uHpoOpMaIys o TOCTHHUYHBIM CETSIM
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B pesynbraTe aHamm3za COCTaBUTb OTYET O JEATEIBHOCTM T'OCTMHHYHBIX OIEPAaTOPOB IIO
CIIEYIOIIEMY IUIAHY:

- PEUTUHIY MEKIYHAPOAHBIX M POCCUMCKUX T'OCTUHUYHBIX OIEPATOPOB IO CTPAHAM U PETHOHAM
PO;

- TIOKA3aTeNHN JIeATENILHOCTH B 11e7IoM 110 PD peruonax (o0bem HOMepHOTo (OHJA, OIS B 00IIEM
oobeme KCP u np.)

[Tpumeuanue. 1y mpeAcTaBICHUs OTUYETA CIeAyeT BEIOpaTh J1t000i peruon PO

IpakTnyeckoe 3ansiTue 4

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooepocanue 3anamus: «CoBpeMeHHOe COCTOSTHME TOCTUHHYHON HHIYCTPHI»

Kpamxoe cooepocanue (yenv) zamsmusn. IlonrotroBka aHamuTH4YecKoro otdera (dcce) i 1
KOHTPOJIBHOM TOYKH.

G opmuposarue npakmuyecKux HagvlKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMH JIsl TOBBILLIEHUS YPOBHS 00CIIYKHUBaHUs OTpeOuTeNel u
(opMHUPOBaHNS FTOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIEIO TPeOOBaHUAM MOTPEOUTENEH;

IIpeosapumenvras nodcomoska cmyoeHmos:

Otuer o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOYKTa)

- acce «COCTOSIHUE M TEHICHIMH Pa3BUTHA (paHUYali3MHra B TOCTEHPUUMCTBE U JCATEIbHOCTH
TOCTHHHYHBIX OIIEPaTOPOBY

IIpakTHyeckoe 3ansiTue S

Buo npakxmuueckozo sansamus. 00OCYXJeHNE KeHiCOB

Tema u cooeporcanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOM /1eSITeJILHOCTH
U KJacCH(UKAIMU TOCTHHUIL M IPYTHX CPeICTB pa3MeleHHs

Kpamxkoe codepocanue (yens) 3anamus

popmuposanue npakmuyeckux HagblKog:

- WCIOJIb30BAaHME M TNPUMEHEHHWE  HOPMATHUBHO-TEXHOJIOTMYECKOM  JOKyMEHTAllMH,
pErIaMeHTHPYIONIYIO TOCTUHHYHYIO IEATEIbHOCTD;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM CclieyeT MpOaHAIM3UPOBATh CUTYallMd KeWcoB 3 W 4 W TPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmaTuBHO-IPAaBOBbI¢ OCHOBbI I'OCTHHMYHOH NEATEJBHOCTH M KJIACCH(PHKALUHA
TOCTHMHMII M IPYTHX CPeICTB pa3MelleHUus

Bormpocs! 1u1st 00y ieHust:
1. [TpokOoMMeHTUPYITE HOPMATHBHO-TIPABOBOE TPEOOBAaHKE, KOTOPOE HAPYIIUIU TOCTHHHIIBI

9 nen o HapymeHHHM 3akoHojatenbcTBa Poccuiickoit denepanyu o pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTMHHUII MOCKOBCKON 005acTH MO (haKTy HCIIOJIb30BAHUS JJISl NPOJBUKEHUS
CBOMX YCIIYT KJIacCU(UKAIINH «3BE3JHOCTH», HE COOTBETCTBYIOIIEH JIEHICTBUTEIBHOCTH.

MockoBckuM ob6nacTHeiM Y®AC Poccun B X0/l€ MOHHMTOPUHIA JIESTENBHOCTH OOBEKTOB
TYpPUCTHYECKOW HHIYCTPUM Ha TMPEAMET JIOCTOBEPHOCTH pa3MeIlaeMbIX TOCTHUHHULIAMU
MockoBcKo# 06sacTi cBeieHHH 00 ypoBHE MX Kiaccuukanuu («3BE3HOCTU») YCTAaHOBIICHBI
dakThel pazmenieHus B cetu «/HTepHeT» MHPopManmu 00 UX COOTBETCTBUU Kareropusim 2, 3
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Wid 4 3Be305L.

B uncne Takux roctunuin: Omumnuk [lomonbck 2*, East Gate bamamuxa 4%, 40 it Mepuanan
SxT Kny6 Konomnua 4*, Onut Kpoyc Axt Kinydo Mertumm 3*, Mon [Inesup Xumku 3*

Bmecte ¢ Tem, ykazaHHbIE OTEJIM HE BKJIOYEHBI B IIE€PEUECHb TOCTHHHI[ M HHBIX CPEICTB
pa3MeIIeHUs, HaxOJAIIMXCA Ha  TeppUTOpuM  MOCKOBCKOH  oOiacTd,  MOpPOIICTIIMX
KJIACCU(UKAILIUIO.

B cootBerctBHM ¢ D3 «3akoHa o0 peknamey. [lo dakTy wcmonb3oBaHUs ISl TPOIBHKCHUS
CBOMX YCIYT KiIacCU(HUKAIMM <«3BE3THOCTU», HE COOTBETCTBYIONIEH JICHCTBHUTEIHLHOCTH
BO30YXJIeHO 9 nen o HapylmieHWH 3akoHojarenbcTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUU TOCTUHHI] MOCKOBCKOI 001acTi

B cinydyae monarBepikleHusT HapylleHUsT 3aKOHOJATENbCTBA O PEKJIaMe JIMIA, JONMYCTUBIINE
HapyIICHUEe, MOTYT OBITh MPUBICYCHBI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoAIl, kotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B BHJe mTpada B pazmepe 10 500.000 pyo.
(ISITHCOT THICSY pyOIIeH).

Hanomuum, 4dYTOo paHee NpENCTaBUTENNU TOCCTPYKTYp HEOJHOKpPAaTHO oOpaliaiuch K
TOCTHHUYHOMY COOOIIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAUE€CTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3amemenne ymep0a rocTUHUIbI

Bonpocsr:

1. [IpokOMMEHTHPYHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENIBCTBO, PETJIAMEHTUPYIOIIIEE
IIPUBEICHHBIE CUTYyalluu

2. [IpencraBbre ceds ynpapistommM roctuHUIb! 4%, Kakoe pemenue npussiiu Obl Bl B
OTHOILIEHUU CBOUX TOCTEN?

IpakTnyeckoe 3ansiTue 6

Buo npakmuyeckozo 3anamus: 3a1UTa 2 KOHTPOJIbHON TOUKU

Tema u codeporcanue 3amamus: «AHAJIM3  HOPMATHBHO- NPaBOBOH 0a3bl TOCTHHHYHOM
NeATe1bHOCTH»

Kpamyxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATUTUYECKYHD  HMH(OpMALUIO IO
HOPMAaTHUBHO- IPAaBOBOM 0a3e TOCTUHUYHOM JESITEeIbHOCTH.

@opmuposarue npakmuyeckux HagblKos:

- WCIOIB30BAHME U  NPUMEHEHHME  HOPMATUBHO-TEXHOJIOTMYECKOM  JTOKYMEHTAllHUH,
PErIaMEHTUPYIOLYI0 TOCTUHUYHYIO JAEATENBHOCTD;

B oTuer BKIIOUYNTH:

1. Tabiumy: yka3aThb Ha3BaHUE TpeOOBaHUS U pa3zbsCHEHUE TpeOOBaHUN K3 HOPMATHUBHBIX
nokymeHToB(cM.[Ipumep 1)

2. B 3axmroueHne aHanmm3a 100aBUTh TPAKTHUECKUE TPHUMEPHI

Odgopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocraBuTh TaOnuily: yKa3aTb Ha3BaHHWE TpeOOBaHUSA M pa3bsiCHEHHE TpeOOBaHUS M3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢opme cm. [Tpumep 1

ITpumep 1
Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpEMs, YCTAaHOBJIEHHOE WCIOJHUTENIEM i 3ae3la M BbIE3/a
noTpeouTens.
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3ae3/1 B TOCTUHHUILY U BBIE3] | C YUETOM pacueTHOTO yaca, KOTOpbI ycTaHaBiuBaeTcs B 12 4acoB
U3 TOCTUHUIIBI MOTPEOUTENs | TEKYIIMX CYTOK [0 MECTHOMY BpeMeHH. VICIIONHUTENh C y4eToM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTel U creuupuku AedaTeIbHOCTH BIIPaBe

MU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

Kontponb 3a cobmonenuem | @eaepanbHoi  ciy:xk00if 1o HaA30py B cdepe 3aluThl MpaB

HAaCTOSLIUX [IpaBui | noTpebuTeneit 1 01aronoay4us yenoBeka.
OCYILLECTBIISCTCS

Pasznen n Ha3BaHue HOPMAaTHUBHOI'O JOKYMCHTA

OUO cTyneHToB

1

«3aKoH 0 3anuTe mpaB norpedutens» cratbs 30 (ct. 28) u crarhs 32

Opankdypckasi TabauIa CHUKEHUS 1IeH

I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PASMEIIEHNAL.
O6mmwme TpedoBanus Pazgen 3-5

I'OCT P 51185—2014 Typucrckue ycmyru CPEJICTBA PA3MENIIEHUS.
O6mume TpedoBanus Pa3nen 6

I'OCT P 55699-2013 J[locTynHble CpelncTBa pa3MEIIeHUs] Il TYPUCTOB C
OTpaHUYEHHBIMU (PU3NYECKHMMHU BO3MOKHOCTsIMHU. OOmme TpeboBanus. Paszmen
5.4

[Ipukaza Munkynetypsl Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsiika KjiaccuuKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA pa3MEIICHMs, TOPHOJIBDKHBIE TPACChl M IUISDKH,
OCYILIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctunnna 3* umm 4%*)

IIpuka3a Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yrtBepkaeHUU
nopsiika KJIacCH(PUKAIuu OOBEKTOB TYPUCTKOW WHAYCTPHH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYIIIECTBISIEMOM aKKpeIUTOBAaHHBIMU OpraHu3atusiMuy [lpunoscenue 19

ITpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O6 yTBepkaeHUU
nopsAKa Kiaccu(uKalud OOBEKTOB TYPUCTKOM WMHIYCTPUH, BKIIOYAIOIINX
TOCTUHUIBI U HHBIE CPEICTBA pa3MELICHMs, TOPHOJIBDKHBIE TPAcChl M IUISDKH,
OCYILIECTBIISIEMON aKKPEIUTOBAHHBIMU OpraHu3auusaMm» Ilpunocenue 24

ITIpukaz N 282H ot 7 mas 2015 "OOG yrBepxkaeHUU MpOodhecCHOHATBHOTO
cTanapta "PykoBoauTenb /ynpaBisSiOUIMil TOCTMHUYHOTO KOMILJIEKCA/CeTH
roctuHuiy " Pasnen 3.2

10

Cranmapr  CTO-56171713-007-2015  «Ycmyrum  CpeaCTB  pa3MEIICHUS.
TpeOoBaHMsI IKOJIOTHUECKON O€30IMaCHOCTH U METOJIbI OIICHKHY, pa3pab0oTaHHBIN
B paMKaxX CHCTEMBbI JOOPOBOIBHON IKOJIOTUYECKON CepTUPUKAIIUI

11

I'OCT P 55699-2013 J[locTymHble CpelIcTBa pa3MeIIeHHs] IJisi TYPUCTOB C
OTpaHUYEHHBIMUA (PU3NYECKUMH BO3MOXKHOCTAMU. OOmue TpeboBanus. Pazmen
55u5.6

12

IlocranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yeayTr B Poccuiickoit
®eneparun" Paznen 1-2

13

[ToctanoBnenne  IlpaButensctBa PO or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocTaBieHnss TOCTUHUYHBIX yeiIyr B Poccuiickoit
Oenepanun" Paznen 3-4

IIpakTu4yeckoe 3ansitue 7

Buo npaxmuueckozo 3anamus: o0cyxJieHnue IpoOJIeMHBIX CUTYaIUil
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Tema u coodepocanue 3anamusi: «CoBpeMeHHbIE€ TEXHOJOTHM W WHHOBAIMH B TOCTHHHYHOIO
NPOIYKTa»

Kpamroe coodeporcanue (yenv) 3zanamusa. 1loaroroBka  aHaIMTHYECKOro otuera (3cce) s
KOHTPOJIBHOH TOYKH.

G opmuposarue npaKmuyecKux HagblKos:

- IPUMCHECHHSI HTHHOBAIMOHHBIX TOJIXOJIOB K OPTaHU3AIMH JICATCIbHOCTH TOCTHHHUIIBI

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIs TIOBBILICHHUS YPOBHSI 00CTYKHUBaHUS OTpeOUTENeH 1
(bOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHMSIM IMTOTPEOUTENCH;

TexcT opOpMHUTH B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBneHHass MHQpOpPMALUS TakKKe MOXET ObITh OCHOBOM Ui JajbHEHIIEH pa3paboTKu
MPOEKTAa, CTAThU JJIS BBICTYIUICHUS HA KOH(PEPEHIMH U JIp.

B crarbio pekoMeH1yeTcs BKIOUYUTS!

- MHTEPBBIO ¢ MPO(ecCHOHATIAMH OTPACIH, KOTOPHIE MCIIOIB3YIOT HHHOBAIMOHHBIE TEXHOIOTUU Ha
pas3JIMYHbIX ATAIaX FOCTEBOIo MK,

- IPUBECTU MPUMEPHI POOJIEM, BOZHUKAIOIINUX B OTPACIU U BO3MOXHBIE ITyTU UX PEIICHUS:

- 1o0ble WHHOBAlMM, HaNpuUMep, Takue Kak MOOWJIbHBIE MPHJIOXKEHUS B T'OCTMHUYHOM
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAS pEaIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKCa («+» M «-») + 2 mpoekra
UH(POPMALIMOHHBIE Pecypchl (MTopTaibl) MHBeCTULIMOHHOTO hopyma ITIF-17

PexoMeHgaum no HCTOYHUKAM UHPOPMALUH:
a) http://www.hotelier.pro
0) caiiTel oQUIMANBHBIX oOpraHu3anuid: PocTypusM (IIPOEKTHI TYpPUCTCKO-PEKpEalMOHHBIX
KJacTepoB), MUHHCTEPCTBO KYJBTYpPbI (JI€MapTaMEeHT TYpHU3Ma W PETrHOHAIBHOIO pa3BUTHS -
IIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE XKYpPHAJIbI IO TYpU3MY U TOCTUHHUYHOMY A€y
IIpakT4eckoe 3ansaTHe 8

Buo npaxmuueckozo 3ansamus. padoTa B MallbIX TPYyMIax 00CY>KICHHE KeCOB, MacTep-Kiacc

Tema u coodepocanue 3amnsmus: «Pa3padoTka KOPNMOPATHBHOMH KYJbTYPbl W MHCCHH
FOCTUHHUYHOT0 KOMILTEKCa)

Kpamrxoe cooepacanue (yenv) 3ansamus

-popMupoBaHUE MPAKTUYECKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, ITHUYECKHE,
KOH()eCCHOHATbHBIC U KYJIbTypHBIC PA3IHUUs;

Ilpeosapumenvras nod2omoska cmyoeHmos.
[ToAroTOBUTH KpaTKHUE TE3UCHI MO TeMe oO0cCyxIeHus. B oCHOBy pa3pabOTKH KOpIIOPATHBHOM
KYJIBTYPbl M MUCCHUU CIIELYET BKIIOUUTH CIEAYIOIINE IPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnumepuwnn

Kopnopamuenas cmpameeusa Xasmm HnmepHdwHI (20CMUHUYHASL CemMb, & KOMOPYIO
eéxooum 212 omeneii u Kypopmog 8 pasiudHblX CMpPAHAX MUpa) ORUCLIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenne. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) [lonyuums npusnanue 6
Kavecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGIEHYECKUX YCIYe GHEUHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 006beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepuswnn nianupyem peanu3osams ceoe guoenue?) Xasmm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypogeHsb Kayecmea npooyKma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompebumens. Mbl nonyyum npusHauue
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3a ymenoe ynpasieHue akmusamu u noiy4eHHyr npuoblis.

Llenmu. (Kakoewvl oscenaemvie pesynomamuvl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KHOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MapKkemuHea, 2O0CMUHUYHOU U KYPOPMHOLUL
0esAmenIbHOCU, A MaKace I1U0epcmeo 6 cghepe no céazam ¢ obwecmeennocmoio. Ilepsoe unu
8MoOpoe Mecmo Ha KadcOOM pblHKe No 00je pbiHKA, NPUOLLIbHOCMU U 80CHPUAMUIO
nompeoumesi.

Taktuka. (Kakogvl komkpemmuwvie wiazsu 8 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiin, cospemMeHHble omenu O 3aempawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPe30UMU 0HCUOAHUS nOmpeOUumers.

Llernoctu. (Kakogwul pykoeoosujue npuHyunvl Ha écex yposHsax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMPYOHUKos. [lenecupoeanue npas u obecneuenue
COMPYOHUKOB O/ OOCMUIICeHUsT Hawux yenel. Bo3unazpasicoeHue 6v10arwuxcs ycnexos u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHuUMamenbcmed. Yeascenue mecmuou
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOB 2YMAHUMA.

) Hilton
awia KOHyenyus

HanmonmuuTe MHUp CBETOM M TEIJIOTOM TOCTENPUUMCTBA, OOECIeYuBas HCKIIOYUTEIbHOE
o0CITy’)KMUBaHUE B KXKJOM OTeJIe, KaXKIOMY TOCTIO, KaX bl pas.

Hawa muccus Ctatb caMOil TOCTEIPUUMHON KOMIaHUEH B MUpE, oOecreunBas JYIICBHOE
o0CITy’)KMBaHUE HAIIIUM TOCTSIM, OLIYTHMbIE BO3MOXXHOCTH COTPYAHUKAM, OOJBIITYIO IIEHHOCTh
BJIaJenblaM U MO3UTHBHOE BIUSIHHE B HAIIIMX COOOIIECTBAX.

Hawu yennocmu MBI ¢ HUCTHHHBIM BJOXHOBCHHEM O0€CICUMBAEM HAIIMM TOCTIM
He3a0bIBaeMbIe BIICUATIICHUS OT MpeObIBaHUS Y HAac. MBI BCerzia JenaeM TOo, YTO MPaBHIIBHO.
Mp&1 nuiepbl HE TOJIBKO B HAllle OTpaciiv, HO M B HalIUX coobmecTBax. Mbl paboTaeM Kak
KOMaH7la BO BCEM, UTO JieiaeM. MBI MOJIHOCThIO OTBEYAEM 3a CBOM JEHCTBHS U pelieHus. Mbl
paboTaeM ObICTPO U AUCIUTUTMHUPOBAHHO.

Pa3pa0aTbIBaTh T€3UCHl KOPIIOPATUBHOMN KYJIbTYPhI CIEAYIOT IO CIEAYIOIIEMY IJIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUIEPKHUBAETCS OpraHU3alus
U KOTOpBIE JOJDKHBI PA3/IENIATh U €€ YJIeHbI);

. 0e106as SMUKA OP2AHU3AYUU, CYUECMEYIouUe CMAHOAPMbl NOBEOeHUS, NPUHYUNDBL, HOPMbI,
npaeuia OpraHU3alluy, CBS3aHHbIE C MOBEACHMEM B OpPraHMU3alMH, OTHOLIEHUSIMM C JI€JIOBBIMU
napTHepaMH, NOTPeOUTENIMH, OOIIECTBOM, U T. II.

[lepen HavamoMm Urpbl MPOBUIAUTCS MaCTEP-KIAcC MO MPEACTABICHUI0 KOPHMOPATUBHOTO KOJIEKCA
TOCTUHHYHOU ceTh «Mappuor»

IIpakTH4yeckoe 3ansitue 9

Buo npaxmuueckozo 3ansimusi: 3a11MTa 3 KOHTPOJIBHOM TOUKH

Tema u codepowcanue 3anamus: «KopnmopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCA»

Kpamxkoe codeporcanue (yenv) 3auamusi;

dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:

Ilpakmuueckue HasviKu:
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CTyneHThl JOJKHBI UMETh MPEAICTaBICHHUE, YTO KOPIOpaTHBHAS KYJIbTypa «HAIMpaBJICHa» Ha
COTPYJIHUKOB OpraHMU3aIlH, HA TOTpeOUTEeNe TOCTUHUYHBIX YCIYT (TOCTE), AeTOBBIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpTraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTposbHbIE BONIPOCHI U 3a/1aHUs:

KopnoparuBHas kynbTypa, MUCCHUS

Kynbrypa MexIJIMYHOCTHOTO OOIIEHUS

DTHUKET B OTHOILLIEHUHU C KIIMEHTAMU

HaBbiku npodeccronaibHOro o01meHus

[TpuHIMITBI TPOPECCHOHATHHOTO MTOBEACHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKa U STUKET

[TpodeccrnonanbHbie YMEHUS ¥ HABBIKUA OOIIEHHS C TOCTEM

8. OcobeHHOCTH 00CITyKUBAHUSI MHOTOHAIIMOHATIBHBIX KIHNEHTOB

B otuer BKIIFOUUTE:

- KpaTKHeE TE3UChI MO KeUcy 3J;

- JTOMUHUPYIOIIME [IEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUIACPKUBACTCS OpPraHu3alus U
KOTOPBIE JOJKHBI Pa3IEsaTh U €€ WICHBI);

- JIeJIOBasi 3TUKAa OpraHW3allid, OCHOBBI CTAHJAPTOB IOBEICHMS, NMPUHIUIIBI, HOPMBI, MpaBHIIa
OpraHH3aIiy, CB3aHHBIC C TOBEJICHUEM B OPraHU3aIlM, OTHOIICHUSIMU C JCIOBBIMU MapTHEPAMH,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakownE

IIpakTnueckoe 3ansaTue 10

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIIax, pelieHus Kelca

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYeCKHE NPUHIMIBI PA60Thl COBPEMEHHOI0
oTess»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMupOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIs OBBILIEHUS] YPOBHS 00CIIY>)KHBaHUS MOTpedUTene u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIEr0 TPeOOBaHUIM NMOTPEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTUHWYHBIX NPEINPUITHA U NPUMEHATh HA NPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAINH, PETJIaMEHTUPYIOIIEH TOCTUHUYHYIO 1EATEIbHOCTD

IIpeosapumenvras nodzomoska cmyoeHm

CryneHraM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHACHLUSAMHU pa3paboTKu TpeOOBaHUI
COOTBETCTBUSI ODKOJOIMYECKMM CTaHAApTaM, C KOTOPBIMH HEOO0XOAMMO MpeABAPUTEIHHO
03HAKOMUTbHCSL:

- «Jlucrok xu3HM», «3eneHblil kiarou», Green Hotel, LEED (s 3xanuit) «[ony6oii duiary (s
wspkeit), «COCT P 55698-2013 Typucrckue yciyru. Y ciayru isbkeil» u ip.

Tpebosanue K 6b1NOIHEHUIO:

OTt4er JOMKEH CONEpIKaTh:

1. Onucanue XxapakTepUCTUKU TOCTUHUIIBI (MECTOHAX0K/IE€HNUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U Tp.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUMN

B pesynpTaTe oOcyxaeHus: HE0OX0AMMO cHOpPMYIUPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3amanuws k [K, mmanuwpyromeld mMONy4uTh JOOPOBONBHBIN cepTH(UKAT
COOTBETCTBUS IKO-CTaHAapTaM.

IIpakTuyeckoe 3ansiTue 11

Buo npaxmuueckozo 3ansamus’ paboTa B MajbIX IpyIax
Tema u cooeporcanue 3anamus. «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaiin»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI ISl IOBBIIICHUST YPOBHSI 00CITYy)KMUBaHUSI TIOTPeOUTENCH U
(GbOpMHUPOBAHUS TOCTUHUYHOTO IIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM IMOTPEOUTEIICH;

- aHaJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHITHA U MPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUYECKON JOKYMEHTAIINH, PETIAMEHTUPYIOIIEH TOCTUHUYHYIO IeITeIbHOCTD

IIpeodsapumenvras n0020moeKa cmy0eHmos:

CryzneHTaM 3aaeTcsi CUTyalHs, CBA3aHHAs COBPEMEHHBIMU TEHJICHIMSIMH Pa3paboTKu TpeOOBaHMI
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPHIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMUTHCS:
- CTaHAaPTHI «XaJsIb- PPeH TN,

- crangapThsl «YaitHa —(peHm»

Tpebosanue K 8bINOIHEHUIO:

OTuer JOKEH COepIKaTh:

1. Omnuncanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAX 0K /IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOPMAaTUBHBIX TpPEOOBaHWMI K OCHAIIEHUIO, OOOPYIOBAaHHMIO W CTaHAapTam

MOBE/ICHUS IIEpCOHAJIA
IIpakTHyeckoe 3ansaTHe 12

Buo npaxmuyeckozo 3ansmus. 1€10Bas Urpa v 3allUThl TPYIIIOBOIO IIPOEKTA

Tema u cooepoicanue 3awsmus: 3aluTa TPYIIOBOrOo TMpoekTra «Paspabomka npoexmuvlx
npeonodceHuil no no020moseKe 20CMUHUUbLL K cepmugukayuu no cmanoapmam Xanajb-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) unu Opyzux cmanoapmos 000poeoJibHOU
cepmughuxayuu

Kpamrxoe cooepacanue (yenv) 3ansamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIIs OBBIILIEHUSI YPOBHS 00CIIY)KHBaHUs OTpeOuTeNnel u
(bopMHpOBaHUS TOCTUHUYHOT'O MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpEOUTENEH;
- HaBBIKAMHM MPUMEHEHHUS HOPMATHUBHO-TEXHOJOTMYECKOW JOKYMEHTALMM, PETIaMEHTUPYIOLIEe
TOCTUHUYHYIO ACSITEIBHOCTD.

[IpoeKT nomxeH coaepxKaTh:
- TepeyeHb HOPMATHBHBIX TpeOOBaHMH K OCHAILECHHIO, 00OpYIOBaHMIO, OM3HEC-IIpoIeccaM,
pernameHTa  0oOCIyKMBaHUS MO cTaHjgaptaM Xaasulb-ppenanu, «YaitHa-ppenanmy», «JIuctok
YKU3HM» UK IPYTOH CTaHAAapT J00pOBOJIbHOM cepTH(UKaLUY;
- OMMCaHUE TEXHUYECKUX U TEXHOJOIMYECKHX COCTABIIAIOLIMX IO CTaHAapTaM Xalsib- (peHuIH,
«Yaiina -gppenmn», «JIMCTOK KU3HU» U Ip.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAApTaMU
Xansuib- ppennnm, «HaitHa -ppenany, «JIucTok )KU3HU» U Ip. U 0KUTAEMBIN YPPEKT.

JU1g mpoBeieHUs 1€TI0BOM UTIPhl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ouenke mo mnpoekty mnpumensercs KPI - koadduuueHt nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIA B MPOEKTE pacCUunThiBaeTcsl B % (B KOHIIE 3allIUTHI) U3 pacyera Max 25
% 3a KaXKIIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepunm oueHKU \ CTYyAeHT 1 2 3 4

1 YMeHMe apryMeHTHPOBAHO paGoTaTh C
BO3PaXKEHUAMHU «3KCIEPTOB»

2 [le/IOBO#i CTHWIb U KOPNIOPAaTUBHAA Ky/IbTypa
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3 KoMMyHHUKaG6e/JbHOCTh

4 YmeHue paGoTaTh B KOMaHJe

Cemecmp 617

Pa3zgen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYecKoil JessTebHOCTH ['K
IIpakTuyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansimus: 00CyX IeHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue sanamus. «DYHKUMOHAJIbHbIE MPOLECCHl TOCTUHUYHBIX KOMILJIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBIX KOMILJIEKCOB)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeduTenei

1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMIM OTPEOUTEIICH.
[Ipoananusupyiite:

1. Cxemy B3aumocssizeit B ACY rocTuHuIe U MPOKOMMEHTUPYHTE:

- OM3HEC-TIPOILIECCHl U MPOIECCHl B3aMMOJCHCTBUS CIIYX O MEXAy c000i, Ooiee pacuupeHHo,

MPEICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakuM oOpazom?);

- nepeyeHb nonyisipHsix ACY B PO

Cnymba permerpaymm e ™ Cayxba yyera
W ODCAYXMBIWMA TOCTER (__fwpevop ) W ynpaEnensa
& floprse { Byxrantepus
( Kacca \/ B\ ( AasnkwcTpuposame )
5 |
Uexrpanenas daza
TITHCTIRG
( Ovaen npoaaw ) —— RaHHBX — { ¥ _OTHETHOCTB )
e & — <
Bpownposakwe ) e == l 1 Ownaiti-bpornposasine )
— - e ¢ Besranwumeie
Cnys0a ropwudss ) T \_» _wnrépner-nnarenn )
- N & Dpcxanensie A
(_Mnatkoe Teneewnenme } Cepeep cesau {___ perucrparope )
Fs3 n‘{'-’--A e v '\.
w Wurepuer J \_3amroseie cucTeMs |
-~ = > -
4 ;r:;ﬁ r:;‘r%; ) ( 3ueprocBepexenwe |
Dyucun HUS C e ) ( Pecropan ) (_ Brewnue cacrenss )

Puc. Cxema B3anmocBs3ei TOCTUHHIBI, OCYHICCTBIISIEMBIX C IIOMOIIBIO ACY

2. Tlo onpocamM y4aCTHUKOB TOCTUHHYHOI'O pbIHKA CACIATh KPATKUEC BHIBO/bI

CcplIKa Ha HICTOYHHMK Homep paGoueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansiTue 2
Buo npaxmuyeckozo 3ansamus. 06CyxneHrne npoOJIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus: «Cucrembl ACY B TOCTHHMYHO-PeCTOPAHHOM OM3Hece.
CpaBHI/ITe.HbHI)Ii;I AHAJIU3 CUCTEM YIIPpABJIECHUA N'OCTUHUIIAMMW
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxkoe codepocanue (yenv) 3anamust

(dbopMHpOBaHNE MTPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH /ISl TOBBIICHHS YPOBHS 00CITY)KUBaHUs TOTPEOUTEICH
1 (hOPMHUPOBAHUS TOCTUHUYHOTO IMPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHUIIM TOTPEOUTEINCH
[Tpu 0OCYyXI€HUH CTYICHTHI JIOJDKHBI OPraHU30BaTh MPOBEICHUE TCHIEpa HA 000CHOBaHUS BhIOOpa
TOW WJIM UHOHM MPOTpaMMy yIIPaBIICHHUS TOCTUHHIICH IO OCHOBHBIM KPUTEPHUSIM:

- OT3BIBBI B MHTEPHETE U OT3BIBBI, TPOBEJCHHBIC METOJIOM UHTEPBBIO

- [ICHa,

- (hyHKIIMOHABHBIE OCOOEHHOCTH;

- 0COOCHHOCTH HMCIIOJIb30BaHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus. 3amura 1 KOHTPOJBHON TOYKH

Tema u codeporcanue 3anamus: «OYHKIHOHATbHBIE TPOLECCHI TOCTHHHYHBIX KOMILIEKCOB»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJISl TOBBIIICHUS YPOBHS 00CITYy)KHBaHUS IMOTpeOUTEneH
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTpeOUTENEH
Tpebosanue Kk noo2comoske 3aujumoi.

- TecTUpOBaHue - 45MuH.

Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHsI C dTanamu (Hudpammu)

EREIES

IIpakTnueckoe 3ansitue 4-5

Buo npakmuueckozo 3ansamus: 1e10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3Hece»
Kpamxkoe cooepowcanue (yenv) 3anamus. YdacTue CTYAEHTOB B JICJIOBOH UTPE IO OCYIIECTBICHHIO
Bcex npoueccoB ciyx0bl CITuP mo rocteBomy 1Ky 00CTyKHBaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpasienus orenem «OIIPEPAy.

(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- IPUMCHCHHA COBPEMCHHBIX TEXHOJIOTHI JJIs1 TIOBBINICHUA YPOBHSA O6CJ'Iy)KI/IBaHI/I${ HOTpe6I/ITeJ'IeI\/’I
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoil urpe cTyneHTHl BHICTYNAIOT B POJU paOOTHHMKA CIIYKObI NMpHUeMa U pa3MelleHUs U
ocyecTBIAIOT B porpamme «OIIEPA» Bce mporiecchl o TOCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansiTue 6

Buo npakxmuyeckoeo 3ansimusi: 3a1IUTA 2 KOHTPOJIbHOM TOUYKH
Tema u cooepocanue 3anamus. «DYHKIHOHAIbHBIE MPOLECCH TOCTHHUYHBIX KOMILIEKCOBY
Kpamrxoe cooeparcanue (yenv) 3ansamus
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(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- IPUMCHECHHUS COBPEMCHHBIX TEXHOJOTHH /IS MOBBIMICHUS YPOBHS 00CIyKHBaHHUS MOTpeOuTEICH
1 GOPMHUPOBAHHUSA TOCTHHHYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPeOOBAHUSIM MTOTPEOUTENCH
Tpebosanue Kk no02comoske 3auumol.

- HaJM4He OTYETa [0 CPABHUTEIHPHOMY aHAIN3y CHCTEM YIIPABJICHHS TOCTHHUIIAMU

IIpakTH4eckoe 3ansiTue /

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u cooepocanue 3auamus. «HUcnogab3oBaHue ACY OIIEPA jas  BeaeHust
JeJIONPON3BO/ICTBA OCYIIeCTBJIEHUSI B3aMMO/IelCTBHE CO CJIY:K0aMm»

Kpamxkoe cooepoicanue (yenv) 3ansamus’. YdacTue CTYJICHTOB B JISJIOBON UTPE MO OCYIIECTBICHUIO
Bcex npoueccoB ciyx0b1 CITnP mo rocteBoMy UKy 00CTYKHUBaHUS.

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUM JIJIsl TOBBIILIEHUS YPOBHS 00CIyKMBaHUs 1OTpeOUTenei
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoit urpe cTyAaeHThl BBICTYNAIOT B poJid pabOTHUKA CIYXObl IIpUeMa U pa3MEUICHUS U
ocyuiecTBIA0T B porpamme «OITEPA» Bce mpoiiecchl o TOCTEBOMY HUKITY 0O0CITYKHUBAHUS.

IIpakTnyeckoe 3ansaTHE 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepocanue 3anamus: «Cayxda npuema u pasmeunenunii / Front office»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- HaBBIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(eCCHOHATIbHBIE U KYJIbTYPHBIE Pa3InUMsI

- MPUMEHEHHWsI Ha TPAKTHUKE METOIWK aHaM3a PEe3yJbTaTOB JESITEIBHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHMIL;

- HaBBIKAMH KOHTPOJISI W OIEHKH BBHIMOJHEHHUS TEXHOJOTHUYECKUX TPOIECCOB TOCTHHUYHOTO
pENpUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3AIUH eI TeTHHOCTH TOCTHHHIIBI

- IPUMEHEHUS METOJOB U MPHEMOB OpPraHU3alMH KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ MoTpeduTeaeM
ycayr

ConepxaHue MNPEANPOEKTHBIX MNPEAJIOKEHUH 10 ONUCAHHUIO OMNEPAlMOHHBIX IPOLIECCOB s
cranzaapTa ciayx0os1 CIIuP:

- ONHCATh NMOAPOOHO U MOITAMHO MPOLECC 0O0CTYKUBAHUS TOCTS:

1.Buaemnwuii B COTpyIHUKA; OCHIK;

2.01kpbiTHe cMenbl Check in.

3.TenedoHHBII 3THKET

4. TTonroToBKa 3JEKTPOHHOTO KIIH0Ya

5.IIpo6eMb! ipH MOCETCHUHN TOCTS

6. PaGoTta ¢ KpeJUTHBIMU KapTaMu

7.Ilopsanok peructpanuu rpaxjaas PO

8.Ilopsiok perucTpaluu HHOCTPaHHbBIX TpakJaH

9. Brirpy3ka nanusix st Y OMC

10. [Mopsitok mepenadn U KOJIMYECTBA 3a€XaBIINX/BbIeXaBIINX TocTeit B YOMC

11. [loarotroBka yBeAOMIIEHHI 0 MpUOBITUHN AJis Iepenaun B apxuB Y OMC

12. Odopmienne crenuanbHbIX NPEATOKEHUH, MPOIeNypbl B3aUMOJCHCTBUS C TOCTAMH IO
IpoTpaMMam JIOSITEHOCTH

12. Beimucka roctsa Check out

13. HanuuHblii 1 6e3HaNMYHBIN pacueT
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14. 3akpsiTue cmens! Otuér CITuP

15. BzaumonelicTBre co ciayk0aMu

16. PermaMeHT mo/1aun 3asiBKY B MHKCHEPHYIO CITYkKOY

17. Ilopsinok AeHCTBUS COTPYIHUKOB C HAMICHHBIMH BELIAMU

18. Pabota c sxanobamu J[efcTBHS B Upe3BbIYAHHON CUTyalluN

19. KommyHMKanuu ¢ rocteM. 3arpeneHHbIe TEMBI.

20. PazmMerienue u1] ¢ OrpaHUYeHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSMHU
11. [leiicTBUS COTPYAHUKOB IIPU OTKIIFOUEHUH JIEKTPOIHEPTUU

IIpakTnyeckoe 3ansitue 9

Buo npakmuyeckozo 3anamus: 3amiuTa 3 KOHTPOJIBHOW TOYKU

Tema u cooeporcanue 3anamus: «Coyx0a npuema u pazmenienuii / Front office»

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
noipa3iesieHui TOCTHHHIL

- HaBBIKAMU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
PEIIPUITHS

- IPUMCHCHHSI HHHOBAITMOHHBIX MTOJIX0JIOB K OPTaHU3AIMH JEATSIIbHOCTH TOCTHHUIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OpPraHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIlecca ¢ MoTpeduTenem
yclyr

CogepxaHue MPEANPOCKTHBIX NPEIJIOKEHU MO pa3paboTKe CHUCTEMBl TEXHOJIOTHYECKHX
OIepalMOHHBIX ITpoueayp A crangapra ClIuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKHUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPhI
(mpakTHYECKOE 3aHATHE 8)

IIpakTnuyeckoe 3ansitue 10-11

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax

Tema u cooepowcanue 3ansmus: «Ciyx0a rocTuHHIHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMH KOHTPOJII W OIICHKU BBIMOJHEHUS TEXHOJIOTHYECKUX MPOIECCOB TOCTHHUYHOTO
TPEIPUATHS

[IpumepHBIif TMepedyeHb ONEpPallMOHHBIX MPOLECCOB CIYKObl TOCTMHMYHOTO XO03dicTBa /
Housekeeping
1. Henu coykObl TOCTUHUYHOTO X0341CTBa
2. lennoctu corpyanukoB CI'X [IpaBuia noBeseHuss TOPHUUHBIX
3. BuemmnHnit Bua, 6erimk, yaupopma
4. Kommekramus HoMepa
5. TloxmroroBka HOMepa K 3ae31y
6. Tekymas yoopka
7. TenepanbHas yOopka
8. Kommuekranus Tenexku
9. VYo6opouHbie MaTepHAaIBI
10. YGopouHblii HHBEHTaph
11. Hopma y6opku
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12. BHeurHuii B COTpyIHUKA

13. Kommuekrarus Muanbapa

14. IIpoBepka HOMepa NpU BbIE3/E
15. OtyetHocTh ACY

IIpakTuyeckoe 3ansaTue 12-13

Buo npakxmuyeckoeo 3ansimus: paboTa B MaJIbIX TPYIax

Tema u cooeporcanue 3ansmus: «Ciyx6a roctruanndHoro xossiicrea (Housekeeping)»

Kpamrxoe cooepocanue (yenv) 3ansamus

(bopMHpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHAIbHBIC U KYJIbTYPHBIC Pa3IAYHSI

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIIPUSATHSI

[lpuMepHBIid TEepeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXKObl TOCTMHHYHOTO Xo3siiicTBa /
Housexkeeping
1. Texnonoruueckas kapra yoopku
Y60pka rocTeBbIX 30H
KommyHnukanus ¢ roctem
BzaumopeiictBue co ciyx0amu
PermamenT oopmiteHrsT HaICHHBIX BEHICH
Hopwmsl yoopku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek nmucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasuslie Homepa
0. IlpaBuna geiicTBuii paOOTHUKOB B cliyyae OOHapyKeHHs yiiepoa
11. JlonoyiHUTENbHBIE TIOKETAHUS TOCTEH
12. Mepornpusitus B oTene
13. [Mo3aHuit BBIC3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. Obecneuenune Oe3onacHOCTH
16. Crannapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJIEHUI0
17. Tlepeesn rocTst 3 OAHOTO HOMEpA B APYTron

HBOo~NOoOORWDN

IIpakTnueckoe 3ansaTne 14

Buo npaxmuueckoeo 3ansimus: 3ammra 4 KOHTPOJIBHON TOUKH

Tema u cooepoicanue 3ausmus: «Pa3padoTka CHCTEMBI TEXHOJOTHYECKHX ONEPANHOHHBIX
npoueayp ajisi cranaapra Ciry:k0bl rocTuHHYHOTO Xo3siiictBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansmusi: pa3padboTKa MPEANPOSKTHBIX MPEIOKESHUH 110 CTaHAAPTY
(dhopMHUpOBaHHE MPAKTHIYECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()eCCUOHATIbHBIE U KYJbTYpHBIE pa3Inuus

- NMPUMEHEHWsI Ha TMPAKTUKE METOJUK aHaJIu3a pPEe3yJIbTATOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOoJpa3/IeICHU TOCTUHUIL;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJHEHHUS TEXHOJOTHUECKUX TPOIIECCOB TOCTHHUYHOTO
NPEAIPUATHS

- MPUMEHEHHSI MHHOBAIMOHHBIX MOJIX0JI0B K OPTaHU3aIUH JCSTSIbHOCTH TOCTHHHUIIBI

- IPUMCHCHHA METOA0B U IMTIPHUEMOB OpraHU3alluii KOMMYHUKAIITMOHHOI'O IIpo1ecca € HOTpe6I/ITeJ'IeM

yCIIyT
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CojepkaHue TPEANPOSKTHBIX —IMPEJIOKEHHH 10 pPa3paboTKe CHUCTEMbI TEXHOJIOTUYECKHX
OMNEPAIMOHHBIX TPOLEAYP ISl CTAaHIapTA:

- OmmHcaTh MOAPOOHO H MOATAIHO TEXHOJOTHUecKue mporecchl Ciy:KObl TOCTHHUYHOTO XO035iCTBA
(Housekeeping), coriacHo npeuiokeHHO# CTPYKTYphI cTaHnapTa (mpakTuyeckoe 3anstue 12)

HpI/I IOATOTOBKE K AOAaHHOMY 3aJaHHUIO CICAYCT YACHHUTH, YTO BXOJUT B NOHATUSA KOPIIOPATHBHBIC
TOCTHHUYHBIC CTaHAapThl. CTYINeHThl JIOJDKHBI HMMETh TMpPEJCTaBICHWE 00 OoOmMX cTaHgapTax
HOﬂpaSﬂeﬂeHHﬁ, MmpaBWjJI BHCHIHCTO BHUJA, NOBCACHHA, BBIIIOJIHCHUA OTACIbHBIX OHepaHHﬁ, cocCTaBa
q)yHKHI/IOHaIH)HBIX O6H33HHOCTCﬁ, CHCHI/I(pI/I‘IeCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I5I.

KoHTposbHbIe BOIPOCH! U 33/1aHUSA:

Poup yenoBedeckoro hakTopa B 00eCIIeUeHUHN KauecTBa 00CTyKUBAHUS
Cucrema mMep 1o 00ecrie4eHHIO BBICOKOTO YPOBHSI YCIIYT

[TpaBwiia u cTaHIapTHl OOIICHUS MTEPCOHANA C KITUSCHTAMH
ColnrofieHue yCTaHOBJIEHHBIX CTaHIAPTOB OJEXk bl (YHH(POPMBI)
Kputepun orieHKM KauecTBa cepBrca

Mister guest - 3auem POBOAMUTCS MMOIOOHBIH «ayTUT» B OTEIIE?

ocoukrwhE

718 cemecmp

Pa3nen 3 Opranuzanmsi KOHTPOJISI M OLEHKH BBINMOJHEHUSI TEXHOJOTHYECKHX IPOLECCOB
FOCTHHUYHOTO NpeInpUsTHS

IIpakTuyeckoe 3ansaTue 1-2

Buo npakmuyeckozo 3ansamus. Mactep Kiacc, paboTa B MajblX Ipynmnax

Tema u codepowcanue 3anamus: «Onpeaejenue (popM U MeTO0B KOHTPOJIsI OU3HeC-TIPOLIECCOB
CJIyKO0bl yIpaBJIeHUs1 HOMePHBIM GOHI0M»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()EeCCUOHATIbHBIE U KYJIbTYpHBIE pa3Inuus

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHalu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKHU BBIIIOJIHEHUS TEXHOJOIMYECKUX IPOLECCOB TOCTUHUYHOTO
TIPEATPUSITHS

AHOHUMHBIL  KOHMPONL TPOU3BOAAT AHOHMMHBIE SKCHEPTHI, HA3HAYAEMbIE PYKOBOJCTBOM
npeanpuaTus — « HCnekusa nox BUIOM NOKynarels», TaiHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENBHO (6€3 MPHUBIICUEHUS CTIEIUATUCTOB)

- C IPUBJICYCHUEM CIELUATU3UPOBAHHON KOMIIAHUU

HumepakmugHwlii KOHMpPOAb OCYIIECTBISIIOT CaMU MOTPEOUTENH, 3aMONHSS aHKEThl. MeHeIKephl
OTENsl AHAIM3UPYIOT pe3yJabTaThl Ompoca U pa3paldaThIBAIOT MEPONPUSTHUS MO YCTPAHEHHIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOIIBIO AHKET PACIIOJIOKEHHBIX B HOMEpE T'OCTS;

- C IIOMOILIBIO MIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxkJeHUE pe3yabTaTOB IPOBEPOK AHOHMMHOTO KOHTPOJS TOCTUHHUYHBIX
MPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CailiTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3IMYHBIX TOCTUHUYHBIX IIPEANPUATHNA

IIpakTnyeckoe 3ansiTue 3

Buo npakmuueckozo 3ansamus: 3a1IUTa 1 KOHTPOIBHON TOUKH
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Tema u coodepocanue 3anamus. «KOHTPOJb BBINOJHEHUS COTPYAHHKAMH CTAaHIApPTOB
00c/Iy’KUBAHUSA M PErIaMEHTOB CJIYKObI IpHeMa U pa3MelleHHs

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHITOJIHEHUS! TEXHOJIOTUYECKUX MTPOLIECCOB;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/Ipa3/IeJICHN TOCTHHHMILL,

Omuem Ilpeonpoexmuvle npeonoxcenus no meme: Pazpabomka uek-rucmoe (mucmos oyenku
Kauecmea)

CopepxaHue NPEINPOSKTHBIX NPEIIOKEHUH MO0 pa3paboTKe 4YeK-JIUCTOB (JIMCTOB OLEHKU
KauyecTBa).

-IPOAHATU3UPOBATh PEKOMEHI0BaHHbIe HCTOYHMKM M3 crnucka Kk CPC; omucate moapobHo u
MO3TAITHO MPoIecC 00CTYKUBAHUS TOCTS, COTJIACHO MPEIOKEHHON CTPYKTYPHI TEXHOJIOTHUECKUX
orepanMoHHbIX mpouenyp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH KauecTBa,
pa3paboTarh JHUCTHI OlleHKH KadecTBa ciayxObl CIIMP» (Ha ocHOBaHWM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIYXKObI)

OI[PI'[I\”}] BbINMOTHe HHA l}}]ﬁDT

Ne p/m Kpurepuii baan

1. | Iograz TpyOKy He mosaHee 3-ro 3B0HKA

IlonpuseTcTBOBAT TOCTA IO BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTEIA, CIYKOBL CBOE HMA 6
npaswisHOt noC1e0060MeNbHOCHI

3. | Botacuu1 nompebnocmu zocma

4. | Hugpopmauua 3anpaniusaemca 661160, HCHOTE3YA C106a: «HONCATYICMAY, «Dydsme 00bpsLy,
GMOZY AN, «MOTH OBL 6610+,

5. | Mpegocrasma Toctro nEbOpMANHI0 00 yeayrax, B KOTOPBIX OH 3aHHTEPECOBAH

v

3&6pOHHpOBa.'I HOMCD H COETAT IOMETEH B apOHHpOBaHI/H/I B COOTBETCTEBHH C MOKETaHHAME [ 0cTA:
3TaX, THII KPOEATHH T.II.

7. | Axmusnas nosuuua 6 paszo6ope (onepamop we donycxaem d0120i MUMLUHSL, KOMMEHMUDYR
céou deiicmeun)

TlogToprT HHGOPMALIHEO 0 IPOH3EEASHHOM OPOHHPOBAHIH: HOMEp OPOHH, KATETOPHIO HOMEPA,
CPOKH [POKHBAHIA, THII PasMEIIEHIA H T.11. B KOHIIE PasroBopa

9. | INobrarogapui 3a 360HOK /OpoHHPOBaHHE
10. | TTomoxma TpyOKy mocae rocta
11. | Beta eescaus/Cnpasiica c HezamusHIM HACIPOEM 20CHA/COXPAHAEM CHOKONCMENE 6 0DUieH N
€ G2PECCHEHBLM KIUEHINOM
12. | Henoawso6an spamMommyto peds
13. | Peus 0obposcenamensnan i He MOHOMOHHAA
Odmmit baxn

KoymverTtapum:

IIpakTuyeckoe 3ansaTHe 4

Buo npakxmuyecxoeo 3ansimus. 00CyXIeHUE TPOOIIEMHBIX CUTYaITHA

Tema u cooepocanue 3anamus; «KOHTPOJIb BBINOJHEHHS] COTPYIAHMKAMH CTAHIAPTOB
00C/Ty’KHBAHHUS U PErJIAMEHTOB CJIYKObI IPHeMa U pa3MeleHusi»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUSI TEXHOJIOTUYECKUX MPOIIECCOB,;

- MPUMEHEHWsI Ha TPAKTUKE METOJWKH aHalln3a pPe3yNIbTaTOB NEATEIBHOCTH (DYHKIIMOHAIBHBIX
Moipa3ieieHuii TOCTHHHIL;

Pa3paboraTs:
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- IUCT KOHTPOJIs perucrpanuu rpaxaad PO n nnocrpannsix rocreit CIIuP
- JUCT KOHTPOJIsI pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHYeckoe 3ansiTHE 5

Buo npaxmuueckozo 3anamus: 06CcyxneHue npoOIeMHBIX CUTYaui

Tema u cooepocanue 3anamus. «KOHTPOJb BBINOJHEHUS] COTPYJAHHKAMH CTaHIApPTOB
00C/Iy’KMBAHMS M PErJIAMEHTOB CJIY:K0bI rocTUHNYHOTO X03siiicTBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOIMI KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHYECKUX MTPOLIECCOB,;

- NPUMEHEHHsS Ha TMPAKTUKE METOAMKH aHaliu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
IIO/pAa3/1eJICHUN TOCTHHHMIL,

Hcnonp3yst mpuMep KOHTPOJIBHOM KapThl U alIrOpuTMa KOHTPOJIA pa3zpadoTaiiTe JUCThI KOHTPOIU
[0 TEXHOJIOTHYECKUM OMEPaIsIM CIIyKObl TOCTUHHHYHOTO X03s1iicTBa (Housekeeping)

é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaA He ynNeiGaeTcA

lopHMuHaAa He 3gopoBaeTcA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMYHOM OTCY TCTBY T IpMTeNbHbIM KOHTaKT
C rocrTem

MlopHMuHaA He NPoOABNAST BHUMAHME K BallUeny
3anpocy B NMOCTENPDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepK padtoThl Mo pH MY HOA
B rocTUHWMLLE

IIpakTnyeckoe 3ansitue 6

Buo npakmuyecxoeo 3ansamus: 3aIUTa 2 KOHTPOJIBHON TOUKU

Tema u cooepacanue 3anamus: «PazpadoTka 4ek-JIucTOB (JIMCTOB OLEHKH KA4eCcTBAa) CJIY:KObI
rOCTHHHYHOTO X03siicTBa (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BRITIOJTHEHHUST TEXHOJIOTUYECKHX TTPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOAMKH aHallu3a pe3ylbTaTOB NEATEIbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem Ilpeonpoexkmmubsie npednoicenus no meme «Paspabomka uek-1ucmog (nucmoe oyeHxKu
Kauecmea) cayxcovt 2cocmunuunozo xozaiicmea (Housekeeping)»

Conepxkanue TPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):
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-[IPOAHAIM3UPOBATH PEKOMEHI0BAaHHbIE HCTOYHUKH U3 criucka Kk CPC;

- omucaTh MOAPOOHO UM TMOATANHO MpOLEcC OOCTYXUBAaHUS TOCTS, COTJIACHO MPEIIOKEHHON
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp IS CTaHAapTa CIY>KObl TOCTUHHYHOTO
xo3siicTBa (Housekeeping) cdopMupoBaTh JTUCTHI OIEHKH KAYeCTBA;

- pa3paboTaTh JHMCTHI OLIEHKH KadecTBa CIyKObl TOCTMHHYHOrO xo3siictBa (Housekeeping)» (na
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAHJIAPTOB CIIYKOBbI)

IIpakTH4eckoe 3ansiTue 7

Buo npakxmuyeckoeo 3ansmus: 00CyXII€HUE TPOOJIEMHBIX CUTYAIUH, KEHCHI

Tema u codepycanue 3amamusa: «OpraHusanus KOMMYHMKAIMOHHOIO TIpomecca ¢
MOTpeduTEIEM YCIYD)

Kpamroe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- HaBBIKaMH  Pa0bOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHATIBHBIC U KYJIbTYPHBIC Pa3IHIUL

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH ()YHKIIMOHATBHBIX
NIOJIPa3 IeJICHUI TOCTUHHIL;

- HaBBIKAMU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEIIPUSATHSI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHHKAITMOHHOTO MIPOIecca ¢ MOTpeOnTeIeM

yemyr

Hcnone3ysi alropuT™, MPUBEICHHBIA HIDKE, NMpOBeCTH mpoienypy «Padora ¢ :kamodbamm» 1o
CJIeAyIOIIUM BOIIPOCaM:

5 monbKo 4MO 8epHYIICs C cosewaHusi, Komopoe npoxodusio uesnbili OeHb, U yguderi, 4mo Mou Homep
ybpaH He kadecmeeHHO. Kposamb He ybpaHa, Oyuwiesasi KOMHama epsi3Hasi, He 0bHosurnu 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydurnu ce2o0Hs ympoM, Kak 51 Ipocurl, U U3-3a eac s meriepb oro3dan Ha camoném!

MHe monbko ymo npuHeciu 06ed 8 Homep, u eda x05100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeayem Harnop 800bi. 3mo mak U QO/mKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

U npyrue

Pemenne Bonpoca KjiueHra
Mpasuno LAST

LISTEN - Boicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHCH:
*  HckpeHHE U3BUHHUTECH 32 JOIMYIMICHHYIO OMIMOKY (MITH CHTYAIUIO)
*  He o0OBuHSITE CBOMX KOJUIET
*  He ccputaiitech Ha 0OCTOSATENHCTBA
*  KpaTtko 00BsICHUTE IPUYUHEI, [T0 KOTOPBIM ObLIa JOMYIICHA OIHOKA, €CITH HEOOXOIUMO
SOLVE - pewu npodJiemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMECHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - no6saroxapu

«HE» npu pa6ore ¢ xano6oit

1. He BocnpuHuMaNTe KPUTHKY KIFEHTa B CBOM aapec
2. He ybexxpnaiiTe KneHTa, 4YTO OH HE IIPaB
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He cniopbre ¢ knnenTomM

He naBaiite ximeHTy HHGOpPMaUUK, KOTOPas MOKET CHIPOBOLMPOBATH KOHMIIUKT

He oGcysxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIH OHH CYIIECTBYIOT), KOTOPbIE MOTYT BO3HUKHYTH B IIpOILecce

pemeHns mpoodIeMbl

6. He ofemaiiTe KIMEHTY CKHIOK, OCCIUIATHBIX ITOOIIPEHUH, HE MOJIYYHB HA 3TO PACIOPSDKCHHS CBOETO
HENOCPECTBEHHOTO PYKOBOIUTEIIS

7. He ompaBnpiBaiiTech U HE CCHIIAUTECHh HA KOTO OBI TO HU OBLIIO APYTOTO.

ok w

CaenaiiTe U3 MPeTEH3UM - BO3MOXXHOCTh

MocrapaiiTech B3rIsIHYTh Ha CUTYaU M0 € MO3uLuM roctsi. [logrsepaure, 4T0o BbI HIOHUMAaeTe €ro
qyBCTBa

* HcxkpeHHe u3BHHHTECH 3a JOMYLIEHHYIO OLIHMOKY

* He 00BuHsiiTE CBOUX KOJLIET

* He ccputaiitecs Ha 00CTOsATEIBCTBA

* Kparko o0bsicHHTE IPUYUHBI, II0 KOTOPBIM ObLIA KOIYIeHa OIMOKA, eC/Ii He0O0X0MMO
TexXHUKH peryisiuu SMOLUOHATBHOTO HANPSDKEHUS
[MpenocraBieHre roCTIO BOBMOXXHOCTH BBITOBOPUTHCS.
B ciiydae Bauieil HeMpaBOThI, HEMeJIEHHOE TIPU3HAHKE €e.
[penno)keHrie KOHKPETHOT'O BBIXOZA U3 CJIOXKUBIIEHCS] CUTYAL[UH.
O6pauienrie K dpakram.
CrnoKoiHBIN yBepEeHHBIN TEMIT PevH.
[MopuepkuBaHue 06WHOCTH (CXOCTBA Lie/ei, UHTEPECOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[Mog4epKkuBaHUe 3HAYUMOCTH I'OCTSI, €r0 MHEHUs B Bawmx riazax.
Bep6aim3auus CBOMX YYBCTB U 4yBCTB COOECEIHUKA.
[MposiBneHue WHTEpeca K MpobiemMaM rocTs

SN N N N NENENRN

®paswl, evipancarowue Bawe nonumanue (enewHee coznacue).
51 oueHB XOPOIIO MOHUMAHHUIO, YTO...

41 3Haro, 4TO...

MHe TOHATHO, 4TO ...

Briosime noru4Ho, 4ToO...

Sl paspesnsiio Balllv YyBCTBA...

S cornaceH Tem, 4To...

MHe j1eTko npeACTaBUTb, YTO ...

HeiiTpasbHble OTKPBIThIE BOIIPOCHI

Yro BBI lyMaeTe 0 MOeM IIpeJIOKeHUU?

Yro 661 Bet Moriu cKazaTh 10 3TOMY IMOBOAY?
YTo MMeHHO BBl UMeeTe BBUY?

Yro y6enumo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTunueckoe 3ansitue 14

Buo npakmuyeckozo 3anamus: 3aliuTa KOHTPOJIHHON TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokazaresneir KPI cay:xkob1 CIIuP u cayx0ob1
rocTuHu4HOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BHITIOJTHEHUST TEXHOJIOTHYECKHX TTPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHAN3a PEe3yJIbTaTOB JAEATENbHOCTH (DYHKIIMOHAIBHBIX
MOJpa3/IeNIeHUil TOCTUHMIL;

Omuem Ilpeonpoexmmuvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Front office)

-OICHUTH BBIITOJIHCHNE TEXHOJIOTHYSCKUX ONEPANMOHHBIX MPOISIYp B MPOIEHTaX W OalaX U BO
B3anmocBsi3u ¢ KPI.
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Tadbmana [IpaMep JaneHeHIIEro 2amoIHeHHS THIIOBOTO OLIEHOYHOTO JTHCTA
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Omuem Ilpeonpoexkmmuvie npeodnosxcenus no meme «Pazpabomka uex-1ucmog (Mucmos oyeHxu
Kawecmea) cayacovl 2ocmunuunozo xo3aticmea (Housekeeping)»

K 3amure npencrasuts Otuer IIpennpoexTHbie npeioxkenus no teme: PazpaboTka nokasarenen
KPI ciy>x661 rocTHHYHOTO X03s1iicTBa (HOUSekeeping)

JlucTtel 3a1aHui 1711 HOMEPHOTO (POHJ]a aBTOMATHYECKU (OPMUPYIOTCS YK€ ONEPALMOHHBIMU
nporpammamu, ucnoissyrommmucs B roctuHunax (FIDELIO, OPERA u momoOHblie um). D10
BO3MOXXHO IIPHU YCJIIOBUH, YTO IMPEABAPUTENILHO B 0a3y yxe ObUIM BBEICHBI JaHHBIE O CelH(UKe
paboThl CiyXObl XayCKUIMUHT WUMEHHO B 3TOM OTelNe — KaKJIOMYy HOMEpY MPHCBOCH KPEAUT
BPEMEHH, T.€. HA «BbIE3AHOW» HOMEP JOKHO MOTpaTtuThes 30 MUHYT, Ha «OKWIOW» — 20 MUHYT U
T.a. Ilepen HauanoM omnepanMOHHON JAEATENBHOCTH PYKOBOJIUTENb CIYXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHU, YCTaHAaBJIMBAIOIIEW MporpaMMmy, (QOpMHUpPYIOT HEKywo 0a3y,
MOJICTPauBasiCh UMEHHO TOJ crenuduKky orens. B manmpHeiIneM T0OCTaTOYHO TOJIBKO BBOAUTH B
IpOrpaMMy KOJIMYECTBO TOPHUYHBIX B CMeHY, (aMuiuu (€ciu 3TO HEeOoOXOIMMO), yKa3aTh
MUHUMAaJbHbIE (MAKCUMAabHBIE) KPEAUTHI, U pabounii TUCT TOPHUYHON chopMHUpOBaH.

Jluct 3amaHuil Ay yOOpPKM TOCTEBBIX M CIIY’)KEOHBIX 30H JIOJDKEH COJEpXKaTh KpaTKoe
nepevncieHne o0BbEeKTOB Ul YOOPKH, OHHM JOJDKHBI HATH BO BPEMEHHOM MOCJIEI0BATENbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIEHO BpEMs, B KOTOPOE CIIEyeT Ha HEro
MPUATH U KOTJIa 3aKOHYUTH YOOPKY, YUUTHIBAs OTMEPAIMOHHYIO JEATENbHOCTh TOCTUHUIIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padoTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
kavectBa) u nokazatenu KPI cmyxObl rocTuHIYHOTO X03siicTBa (HOUusekeeping):

- MPOAHATU3UPOBATh PEKOMEHIOBaHHbIE HCTOYHMKU U3 crucka k CPC; ommcare moapoOHO u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COIJIACHO MPEJIOKEHHOM CTPYKTYPhl TEXHOJIOTHUECKUX
OTIEePAIMOHHBIX TPOIEIYp VIS CTaHIapTa CIy)Obl TOCTHHUYHOTO X03siicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTMYECKUX ONEpPAIMOHHBIX MPOLEAYp JUCTHI OLIEHKH KauecTBa
CIIy’)kObl TOCTHHMYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEE pa3padOTaHHBIX
CTaHIApTOB CITYKOBI (TIpUMEp B TaONIHIIE))

- chopMHpOBATH TUCTHI OIICHKU KA4eCTBAa,

- OLICHUTH BBINOJIHEHHE TEXHOJIOTMUECKHUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaxX U Oamiax U BO
B3auMocBsi3u ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3anamusi: «MeToabl NPOBeIeHHS TPEHUHIOB W OO0y4YeHHSA
nepcoHasIay

Kpamrxoe cooepoicanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYAIlHH;

- HaBBIKAMHU OPTaHU30BBIBATh PAOOTY HCIIOTHUTEICH

Hcnonp3ys npumMep pa3pabOoTKH 3aHATHIA I CIyX)Obl He0OXoaumo pa3paborars 10 anroputmMos
TUTTUYHBIX MPOOJIEMHBIX CUTyalluid B 00CTYKUBAHUU TOCTSI:

TOI-10 OLLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3AWMLATBLCA
2. TOBOPWUTb ATPECCMBHO
3. TOBOPUTb MHOTO
4. OMPAB[bIBATHCH
5. MEPEGMBATD
6. BbICTPO M MOMYA HAYUHATb UCMPABAATL CBOW OLLMBKM
7. BEMKATb 3A MEHEOXEPOM
8. MPUHVMATb BO3PAMKEHMA HA CBOM CYET
9. MEPECTABATb C/TYLLATb
10. BO3PAXATb

BEKJIUBBIN OTKA3

Ecnu Bbl moHumaere, 4To HE MOXKETe MOMOYb KIMEHTY, mosb3yitech ¢pazamu BEXKJINBOI'O
OTKA3A, ®OPMVIJIOU: koTopas MOMOXKET COXPaHUTh O3UTUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepu
dopmynst
K Kommenmap
un

Xomenocw 6v1 Bac nopadosams, Ho..
A yenio Bawe 0o6poe omuowerue, Ho
A 6wl ¢ yoogonwcmeauem coenan amo 01 Bac, Ho...
Mue ouenw dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mhne ouensv e xouemcocsa Bac ocopuames, Ho...
Mhmue sncanv Bac ocopuams, o0naxo
bnazooapio 3a nposeénento..., Ho
(9] OTtkas Omka3-onacenue
v' Boioce, umo 3mo He803MOAUCHO
v Boiock, umo ne cmo2y Bam nomous
v Ecmb 6onvwas onachocms, ¥mo 5 He cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo HE8O3MOINCHO
V' ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00HaKo moil omeéem Gydem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbIM
cnocoooMm...
v Ha ce2o0usunuil 0enb, 3mo, K CONCANCHUIO, He NPeOCmagIsaemcs

AN N N N N YN NN
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603 MONCHBIM.
Omka3 - 6bIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 0OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHbIH v Jasatime nodymaem o HoGOM peuteHuu
BapHaHT v' Mooicem b6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumo Bam aremepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO0 HEBO3MOIICHO. Y HaAc ecmb yemkue UHCMpPyKyuu, Hapywaniob

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii UBaHOBUY, 5 3HaI0, YTO I BaC OUYEHb BAXKHO... Ka
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HeoOxoamMoO. .. 1 TOTOB 0Ka3ath TaKy
yCIyTy B CpOK....IloaToMy s mpemiararo paccCMOTPETh
BapuaHT... Uto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Beera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra oporupoBanust Ne 2 s Bac Bo3mMoxkHa. MBI
NMPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
ando yeayry O6ponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEROCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBiIsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAMKHU TPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE NOBJIMSET Ha HAIlIE COTPYTHUYECTBO
borock, 4TO 3TO HEBO3MOKHO
K coxxanenuto, 3TOT BOIPOC HE NMEET PEICHUS
Mae xanb Bac orop4arts, HO )akThl TAKOBBI, 4TO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAJIEHUIO, HE TPEJICTaBIIsACT
BO3MOKHBIM
biiaromapro 3a mposiBjieHHOE BHUMAHUE. .., HO, K COXKAJIICHUH
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

PaccyxneHust KiineHTa
HA NOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKINCH. BepHeMcs K IpeAIOKEHHBIM
peueHusiM ipoGuieMbl. IT10 ObLTH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CykJeHUEe MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u cooepocanue samamusa: «TexHosorum odecnmedeHHsi 0€30MACHOCTH TOCTHHUYHBIX
yCIyr»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKUX MPOILIECCOB U JOKHOCTHBIX HHCTPYKITHI B
TOCTHHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TIOBBIIICHUST YPOBHS 00CITY)KHBAHHUSI IOTPEOUTENCH 1
obecrieyeHnst O€30MACHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpyImHON TOCTHHHIBI 00beMoM 1500 HOMEpPOB MOT'YT COCTaBISATh HECKOJIBKO JECSATKOB
MUJUJIMOHOB JI0JUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIE IIATEXKHU, a BOT
okosno 10% — 5TO XuBBIE JCHBIU, MOJYyYECHHbIE B OCHOBHOM 3a MpPOXXUBAaHUE, MHUTAHUE U
JIOTIOJTHUTEIbHBIE yCIyrd. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YUCIEe TOCTUHUII, SBJIEHUE YPE3BhIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPABICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOOIeMbl MOYTH Ha HeT. [loyTH, moTOMY 4TO HEOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIFOTCS] HAUTH J1a3eKu U TOOUTHCS JKENAeMOro pe3yJibTaTa, T.€. COBEPILIUTh Kpaxy. Y 1o0Has
cuTyaius — cOoil mporpamMmMHOro oOecredeHHs WiId TOJOMKa KOMIbloTepa. B Takom ciydae
MEHE/DKMEHT JIOJDKEH HE3aMEeITUTENIbHO O0paTUThCs K pa3paboTyrkam, 4ToObl OHM HEMEIJICHHO
YCTPAHUIIH OIIHUOKH.

Ecnu mporpamma paboTaeT NpaBWIBHO, a XHINCHHUS MPOAOIDKAIOTCS, CIEAYeT MOTpeOOBaTh OT
ayIUTOPCKON CcIy:kObl OoJiee BHUMATENbHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTh PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh AEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalUii C HATMYHBIMU KJIHEHTA.

[lepeuens ciyuyaeB, Korja HEZOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY» Ce0sl, TOCTATOYHO
mUpoK. PaccMOTpUM HECKONBKO TUIHWYHBIX cUTyaluid. bosbinas yacth xuieHuit neHer B cdepe
oOuienuTa (pecTopansl, Oapbl) MPOUCXOAUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a yKa3bIBaeT
MeHbllee KoiauuecTBo Onoj. He Bce roctu oOpamaroT BHUMaHHE Ha YeKH, (aKTHUECKH OHHU
MOJIyYalOT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO LieHy. VX Kak pa3 HUKTO He OOMaHBIBaeT, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIEHbraMH KacCHp TOJOXKHUT cebe B
kapMmaH. OJJHaKO TaKoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u ornpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEPMUHAII TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciau TaMm ecTh CBOM ueloBek, 3aka3 OyleT COCTaBJIEH TakK, KaK IMPOCHI
KIIMEHT, a pa3HULa MEXTY C(POPMUPOBAHHBIM IO Kacce U PaKTUUECKUM 3aKa30M MONaJeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BAaHUE YeKa MPEeABAPUTEIBHOrO0 3akaza (T.e. AyOiuKara) Kak
(duCKaIbHOrO, €ro M OTHAIOT TOCTI0. B 0TBeT Ha 3amMeuaHue KIMEHTa O(PUIMAHT BCEr/a MOXET
BOCKIMKHYTh: «OM, wu3BuHute! Ceiluac Bce wucnpaBmo!» Takum o0pa3oM, Ha OJIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTHUpOBaTh JAHHYIO OIEpPALUIO TEM, UTO KIIMEHTY HE IOHPABMJIICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAMHOTO CIOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO NMPOBECTH ONEPALIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JIOJDKEH BBIMOJHATH TOJIBKO METPAOTENb MIJIM CTapIIuil
Kaccup, CIEeI0BaTENIbHO, KaCCUPY NMPUIETCS TOrOBapUBaThcs ¢ METpHoTeNneM. B nocienHee Bpems
MHOTHE TOCTHUHUYHBIE PECTOpaHbl OOCIY)KMBAIOT M0 CUCTEME «ILBEJICKUN CTOI». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTrca Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT NpoOu3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX cCilydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS M0 CHOPMHUPOBAHHBIM CIIHCKaM JIMO0
UM JIAI0T clieluanbHble TanoHbl. OHAKO, €CM MOCETUTENb PECTOpaHa IJIATUT 32 €y HaJIMYHBIMU,
TO HeT Huuero mpoiue. [Ipeamnonoxum, 4enoBeK 3amiaTWi M, HE JOKAABIIMCH 4Y€Ka, IOLIEN C
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MOJTHOCOM HCKAaTh CBOOOJHBIN CTONHK. [IpHUYuHBI, 10 KOTOPHIM €My HE Jalld Y€K, MOTYT OBITh
pa3HbIMHU: «3a0bUTN», CKa3aji, 4TO Kacca cjIoMajach, M MOMPOCUITH MOI0ITH nomno3xe. Eciau rocts
BCE-TAKU IOJOWJET 3a CBOMM YEKOM, XOTS BEPOSATHOCTb ATOIO OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpPBIA HE 3abpall CIeAyIOIIMA MoceTuTenb. Kaccup, MOTyYMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y HEro, Tak ckas3arb, «oOpa3oBajach HedasHHAs
MIPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BONPOC MyuaeT J000ro pykoBOAWUTENs. MOXKHO YCTAaHOBHTH HPOrpaMMBbl KaldbKyJSALHUU,
0053aTeIbHO COXPAHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyisiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIN KOHTPOJb, @ B HEKOTOPBIX CIy4yasx H
obopymoBaHue pabo4yero mMecra KacCHpOB Kamepamu BuicoHaOmoneHus. CTOUT cPopMUpPOBATH
ayIUTOPCKYIO Tpymnmy, KoTopas OyneT aHaau3upoBaTh OTYETHI MO OMNEpalusM Ha KacCOBBIX
TEpMHUHAJIAX.

Bo3MokHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JIMITHUMH, HO OHU OO0S3aTENIbHO OKYIISTCS, €clu
(dakThl XWIIEHHUS JICHEXKHBIX CpEACTB yxke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHne. Pasymeercs, Hy)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIC XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JIOJed Ha MOAOOHBIE
MOCTYIKH, U IPUHATH MEpPHI 110 ycoBepieHcTBoBaHUI0 ACY U cucTeMe KOHTPOJIs COTPYIHUKOB.

Keiic 7 PecenH: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHHsT y Kaccupa — COTPYIHHUKA CIIY)KOBl pa3sMEIeHHs — TOXe
nocratouHo. Ecim cymecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJHUKAMU
HOMEpPHOTO (OHJIa, TO TOCTEH MOTYT 3aCelsATh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
Kaccup 00 HE JIaeT 4yeka, MO0 JAeT CTaphlii, 3a0bITHIN APYTUM KIMEHTOM, MOXKET ClIeNaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblie, 4YeM IMpearnonaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJO0XKHUTh cede B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTryecku Bce mpoiinerT mpaBwibHO. Kaccupy HYKHO TOJBKO JOTOBOPUTHCA C COTPYJHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJii BHOBb IpPHOBIBIIEro. 3areM Hajao
BBIMIOJHUTH (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBI
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYE€HHBIX YCIyr U
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOsiemM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaraTbh B cueTe BbIOpaHHBbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znars HoBoe
OKHO cYeTa roctsi, chOpMHpPOBAB TaM HY>KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyro. C ¢uckambHbIM uekoM cioxHee. Ecnu kaccup,
npoOMB 4YeKk uepe3 (UCKaIbHBIA pPETUCTPATOp, 3aTeM JEJaeT BO3BpAT, OyXraiarep MOXKeT
noTpeboBaTh 00BACHEHUI.

B GonpmmHCTBE rOCTHHHII (PMHAHCOBBIE ONEpalMy MO BO3BpaTy THIATENIbHO OTCIEKUBAIOTCA U
nepcoHanbHO pasdbuparorcs. [Ipoiie naTh OJMHAKOBBINA MO CyMMe Y€K, 3a0bIThII APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUs, KAacCHUPY HY)KHO MOJ00paTh 4eK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U MO0 BPEMEHH, WJIM OH MOXET IMPeJUI0KUTh TOCTIO CYTKU HpPOKUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomydHo npoBepHyB adepy, Kaccup 000oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXXUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBISET OT
3000 mo 4500 py6. B cytku. Kpome Toro, Kaccup Ciay»KObl pa3MeIIeHHs MPU TMPoJIake HOMepa
MOYET JOMOJHHUTEIBHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOH yXe BKIJIIOYEHAa B OOILIyI0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAI0T 000 BCceM Habope ycnyr, KOTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHUIA MPEJOCTABISACT KIUEHTY OecIlaTHOE IMocelieHne (puTHec-IeHTpa, a
KacCUp MOXKET IPEJIOKHUTh KYMUTh 3Ty YCIYTY 3a JONOJHUTENbHYIO miuaTy. Ecau roctuHuyHas
ciUcTeMa He CBfA3aHa C CHCTeMOW (QuTHec-KiIy0a, BbIIAETCS CHEUMANbHbBIM TalloOH, KOTOpBIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HAINYUH.

Keiic 8. /leno3utbi: HOBbIE KBO3MOKHOCTH
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Eme oauH BapyMaHT — XMILEHUS C JENO3UTOB, KOTOPBIE OCTAlOTCs IOcie Bble3aa rocrsa. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbLIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAOUTH K CToiiKke 3a pacyeroM. COTpYIHHKH CITY>KObI pa3MenieHus (Kak MpaBHilo, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE NOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JICTIO3UT Ha CHenuanbHbelii cuer orend. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIECHHUE TOCTS C BO3BPATOM OCTABLIMXCS HA €ro
neno3ute aeHer. Onepanus mratHas, IpaB/ia, JIeHbIH MTOJIYYNI IPYrol YeloBeK.

B HexoTOpbIX roCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHUMAETCSl CIIEUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOM TOKE€ MOTYT YBHJETh OCTaBILMICA JIENO3UT Ha cuere rocra. Kak
IIPABWJIO, TAKME JICHBI'M NEPEBOAAT HA NPEIHA3HAYEHHBIM Ul 3THUX LIEJIEH CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISITh ONEPAlMI0 BBICEJIEHUS TOCTS, €CIM €ro CUeT He
HyJI€BOM. ECiM KIIMEHT BCIIOMUMHAET O ACHBraxX, MX CIMCHIBAIOT C JAHHOIO CYETA M BO3BPAIAOT
emy.

JUis TOoro 4troObl COTPYIHUKUM HE MOIJIM 3JI0YHOTPEOISTh CaMOBOJIBHBIM CIMCAHUEM JI€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYyIOT 3asBJICHHUE TOCTS HA BO3BPAT JCHEKHBIX CPEJICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOIIEr0 JUYHOCTb, W JIMYHOM mnoanucu. Ecim ke 10 MOMeHTa
CHHCaHUSl HA CYET JICHET C JICTIO3UTOB COTPYAHHK CIIY>KOBI MO BBIE3NTYy JOTOBOPHIICS C KacCHPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaThb BO3BpaT aHAJOTMYHO OMMCAHHOMY Bbilie. bbiBaer, 4To
TFOCTHHMIIA HE UCIOJIB3YEeT PErVIAMEHTHUPOBAHHYIO OIEPALMIO IO CIIMCAHUIO JEHEr CO cyeTa I
JIeT03UTOB (He TpeOyeT 3asBIECHUS U JIOKYMEHTa, YAOCTOBEPSIOIIEro JUYHOCTB), TOIrJA KacCUp
MOJTy9YaeT OTIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHKTO HE y3HAeT, IOoKa
roCTb ACUCTBUTEIBHO HE IPUJET 32 CBOUMHU JCHbIAMHU.

Berpeuarotest axke 3K30THUECKHE Cilydad, Korjaa, umes jaoctyn k 0aze ACY, MOXHO Jenarb
IOPaKTUYECKH BCE YTO YrofgHo. [[ns 3Toro 1o/kHBI OBITH /1Ba YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHHUKY OTeJIs paboTaTh ¢ MpaBaMH aJJMUHUCTPATOpA.

CymectBytor roctuandHble ACY, B KIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (aiin 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY € Y4eTHas 3alHcCh NPH MOIKIIOUEHUH K
0a3e NaHHBIX MO3BOJISET BCTABIATH, 3aMEHATh WM YAAJIATh JAHHbBIE, TOTJAA BO3MOXXHOCTH JIJIS
BOPOBCTBa OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopomuue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, T03TOMY K
BO3BpaTy JI€HEr NIpU TNPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTHCSI OCOOCHHO CEpbE3HO M
00s13aTeIbHO BCE KOHTPOJMPOBaTh. Mjeonoruto MakcMMaiabHON 3alllMIIEHHOCTH OT XMIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTENb). BOJIbIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHUS HMMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JIt0OOW BBIOOD.
Pasrpanunuenue npaB Ha ypoBHE onepanioHHO# cuctemsl. TotanbHoe ¢pukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIUi.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOW OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIL 32 pa00YUM MECTOM Kaccupa, B TOM YHCJIEe ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOILIEHHUE K CITYKEOHBIM 00S3aHHOCTSIM.

3amura J0JKHA OBITH OPraHM30BaHa HE MO OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuyeHUsIMH 10 (PYHKUIMOHAJy W TMpaBaM, OTYETHOCTHIO MO BCEM
JEMCTBUSAM COTPYJAHHMKA M (DMHAHCOBBIM OIEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPE/ICTB,
MIOMOTaeT 10 MEHbLIEH Mepe BBIABUTH MperoaraeMple ciiydyaun xumieHus. CnernuanpHas rpymnmna
ayJMTOPOB JOJDKHA KOHTPOJIUPOBATH CIYKOY pazmerneHus. Ilepen HOUHBIM ayAUTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IlpocmarpuBas OTYeThl, ayAUTOp MAOJDKEH OOpaTHTh
BHHMaHUE Ha KOPPEKLHH, BO3BpaThl U IMPOBEPUTH HUX, UCIIOJIB3YS OTUETHl MO (UKCHUPOBAHHIO
NeMCTBUI COTPYAHHMKOB B cCHCTeME. BU3yaabHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJIEOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATBCS CITyxk0a 0€301aCHOCTH OTEJs.
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Takum 00pazoM, MOKHO BBISIBUTH CIydaW XHUIIEHUS JICHET, KOTOpble He mpoxoamim 4yepe3 ACY.
Ecnmm BMecTe C pecTopaHHON CHCTEMOH HCIIOIb30BaTh KaIbKYISIIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIHIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXAY (PaKTUUECKUM KOJIHMYECTBOM
NPOIYKTOB M MPOJAHHBIM dYepe3 cucteMmy. Hakownen, Oomblioe 3HAaYeHHE HMMEET MOTHBAIHA
coTpyaHUKOB. Eciu 4enoBek mMoiydaeT MOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPSAJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe cebsi HA MECTO PYKOBOIHUTEIS CIIY’)KObI U COOCTBEHHHKA OTEINIS M IMPEITIOKUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npakxmuuecxoeo 3ansimus: 3ammra npoekta «IloyoxxeHus 1mo ciayxoe»

Tema u cooeporcanue 3anamus: IlpoexTHbie pemeHUs Mo pa3padoTke «IlooxkeHus Mo cIyxde»
Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKAMU  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHbIC PA3IAYHS

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAllM3a pPEe3yJIbTAaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
IIOAPAa3/1eICHUN TOCTUHMII;

- HaBBIKAMU KOHTPOJII U OICHKH BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MOIX0JI0B K OPTaHU3aIUH IS TSIbHOCTH TOCTHHHUIIBI

ConeprkaHre OCHOBHBIX ITOJIOKCHHM:

- (pyHKLIMA CITYKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa Bo B3auMocBs3u ¢ KPI

K wuroroBoil omnenke mo mpoekty mnpumensiercas KPI -  koadduument nepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKIblii KpUTEPUH.

Taobauya 2. KPI - yuacmusn ¢ npoekme

Kputepuun oueHKU \ CTYyAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO pa6oTaTh C
BO3PaXKEHUAMHU «3KCIIEPTOB»

2 [le/IOBO#i CTHUIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
8/ 9 cemecmp
Pa3nen 4. «TexHo10rnM NPOABUIKEHUS M PeaTM3ALMU FTOCTUHUYHO-PECTOPAHHBIX YCJIYT U

NMPOAYKTOB»
IpakTnyeckoe 3ansitue 1

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipynmax
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Tema u cooepocanue sanamus: «HccejaenoBanue norpeduTesieldl pasIMYHBIX TYPHUCTCKHX H
TOCTHHUYHO-PECTOPAHHBIX YCJIYI)»

Kpamxoe codeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH(ECCUOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
NPEPHUSTHS,

3ananue: VccnenoBats moTpeOUTENeH Pa3IMYHBIX TYPUCTCKUX U TOCTHHHYHO-PECTOPAHHBIX YCIIYT
U TIPEJICTABUTH OTYET, TIO OTICIHHBIM KPUTEPUIM

Jnis aHanm3a cienyeT UCIoIb30BaTh OT3BIBEI NOTpeOuTeNnei Ha caiftax roctuaul 1 OTA, a Taxke
CTaTUCTHUYECKYI0 MH(pOpManuio ¢ caiita PocTypusM u opuLMaNbHBIX CAalTOB JEMapTaAMEHTOB I10
Typu3My pPErHOHOB. B pe3synbrare ananmsa JODKEH NPEACTAaBICH OTYET B BHJE TaOIMIl U
JarpamMmm.

IIpakTuyeckoe 3ansATHE 2

Buo npakxmuyecxoeo 3ansamus: padoTa B MaJIbIX TpyIax

Tema u cooepocanue sausmus: «HccenoBanme morpeduTesiell pa3InYHBIX TYPHUCTCKHX H
FOCTHHUYHO-PECTOPAHHBIX YCJIYI)

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC PA3THUHS

- HaBBIKAMU KOHTPOJII M OLEHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEITPHUSITHS,

Keiic 1.Yem Gombliie TypUCThI MyTEMIECTBYIOT, TEM 0OJIBIIEr0 KOM(OPTa OHU XOTHT.

OHM MOTYT CpaBHMBaTh YPOBEHb MPEAOCTABISEMOIO CEPBUCA, YaCTO UYTO-TO KPUTHKYIOT, TPEOYIOT
pexiamanuii. [Ipoananusupyiite uccnenoanne BTO o BaXHOCTM TOCTHHHUYHBIX YIOOCTB ISt
Pa3IUYHBIX TOTpEeOUTENEH.

Tabmuia BaxHOCTh FOCTHHUYHBIX Y100CTB ¢ AuddepeHupanyeil o BuIy NoCTosIbLER

B mocTosibIa W BaKHOCTH KPHTEPHS
Bujib1 ynooers (% oT 0011IEr0 KOJIHYECTBA PECTIOH/IEHTOB)

CpeTHeCTaTHCTHYECKH

ToCTOsLIeN Ou3Hec-TypucT
[penocrasnenne decrnarioro Wi-Fi
COGIMHEHUS B HOMepax 74 87
becriaTHbli 3aBTpaK 60 67
becrinatbiit Tpanchep / Takcn 35 15
[lepcoHa MOKET TOBOPHTH Ha SA3bIKE TOCTA 35 -
Orpomtas kposats (King size bed) 33 59
Hamiuue GecrinatHoit mapkoBKu 32 80
Pectopansl B 0TeNe 26 -
Cynepoictpsiit Wi-Fi 24 53
O6cmyxusanne Homepos (Room Service) 21 38
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Hamiuue ciopr3ana 12 17
Hamiune cna 12 4
Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Omummute wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCTYKUBAaHNE PA3IMYHBIX CETMEHTOB
norpedurenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHMBAaTh YPOBEHb MPEIOCTABIIEMOI0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoBanue «PeMTHHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
P®y». Onumunre MeponpusTHs Ui COBEPIICHCTBOBAHUS OOCITYKUBAaHUS PA3IUYHBIX CETMEHTOB
noTpeoOuTene.

Tabnuna Peiitunr HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEOMPATHO, TpeOyeTcst peMOHT HOMepHOTO (hoHma — 17%

2) HeoOyueHHbIii, HEeMPUBETIUBBIH, TpyObIil mepconan — 15%

3) IInoxoe, HEKayeCTBEHHOE, CKyHOE uTaHue — 9%

4) He paboTarOT KOHIUITMOHEPHI, JICKTPUUECTBO, CAHTEXHHKA, Tesnedonsl, TB — 8%

5) Ilpo6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE 1IeHBI KauecTBY — 6%

7) Onmcanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBUTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHveckas CTOMMOCTh MPOYKUBAHMS BBIIIE 3asBICHHON, «HEOKHIAaHHBIE» TOTUIATHI — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) I[Ipobnemsl ¢ 3a0pOHIMPOBAHHBIM TpaHC(hEPOM (He mpHuexal, 1ojroe oxuganue) — 4%
12) OTcyTcTBHE IIYMOU3O0JIALUY, LIYMHO 110 HoYaM — 4%

13) Cna0wrif nHTEpHET, HE padoTar — 3%

14) Otenp He COOTBETCTBYET 3as1BJICHHOM 3Be3HOCTU — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYOIINE OpoHu — 2%

16) ITocne mpeaBapuUTENbHOM OMIIATHI TOMOJIHUTENBHBIX YCIYT, IEPCOHAT TEPSIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rpsA3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOukH 1

Tema u codepocanue samamus: «HceaenoBanue norpeduTesieldl pasiMYHBIX TYPHUCTCKHX H
FOCTUHUYHO-PECTOPAHHBIX YCJIYI»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTYypPHBIC PA3IHUMs;

- HaBBIKAMH KOHTPOJII WM OIEHKH BBHITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTHUHUYHOTO
PEITPUITHS

[ToaroToBUTH OTYET JUIS 3AIIUTHI KOHTPOJILHOW TOYKH 10 WCCIEAOBAHHUIO TOTpeOHuTenen
Pa3IMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYr JI000T0 BBIOPAHHOTO pEruoHa ¢
OTMCAaHWEM NOTPEOUTETICH MO PA3INIHBIM KPUTEPUSIM

IIpooonscumenvrhocmo - 4uaca/ 1 uac 3aounas gpopma

IIpakTnuyeckoe 3ansitue 4-5
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Buo npakmuyeckozo 3ansamus: enosas urpa, pabota B MajibIX rpymnmnax
Tema u cooeporcanue 3anamus: «lleHooOpa3oBaHue B MHAYCTPUH IOCTENPUMMCTBA H MOJIUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamroe cooepoicanue (yenv) 3anamus
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- TPUMEHEHUS COBPEMEHHBIX TEXHOJOTHUH JUIsl TIOBBIMICHUS YPOBHS OOCIYKHBaHUS
noTpeduteneil u (GopMUPOBAHUA TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM
norpedurenei

Ha nemnoBoit uUrpbl CTYIEHTHI OJDKHBI TIPOBECTH pacueT Cce0eCTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJIU3UPYs OCHOBHBIE IIEHOOOpasytoIre GakTopbl: C€0ECTOMMOCTb, U3/IEPKKH, TPUOBLIb,
YPOBEHb KOHKYPEHTHBIX IICH, COOTHOIIIEHUE CIIPOCA U TPEIOKCHHSI.

3ananue: XapakTepUCTHKA TOCTUHHULIA:

KonuuectBo HOMEPOB 45.

B xaxgom Homepe 2 crnanbHbIXx MecTa. Koadduuument 3arpysku roctuHunbl — 74%,
KodpuIMeHT 1BoiHON 3arpy3ku — 34%.

3atpatsl B roa: 3apmiara = 1 000 Teic.p. Eaunelii conmaneHbiil Hasor 26%. AMopTu3anus
ocHOBHBIX GoHI0B = 800 THIC.p. Hpyrue 3arparsl = 1 800 ThIC.p.

Paznuna mexay 1ieHoi npu OAMHOYHOM M JIBOWHOM 3aceneHuu paBHa 80 pyOueil B CyTKH.

Paccuurath 11eHy HOMepa TOCTUHUIIEL.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOLIEMY TUIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. Haitném Konm4ecTBO 3aHATHIX HOMEPOB B TOJTY.

X~ 3AHATBIX HOMEPOB

JIHEU B TOJLY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccunrtaeM 3aTpatrhl Ha COAEpKaHUE OJHOTO HOMEpA.

© PI'YTuC
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npuObuibto. PentadensHocTh 35%.

YAEJIbHBIE 3ATPATBI * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxkaplil 1eHb 3aHATO JBYMS TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepos.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa MMPU OAMHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 X=14149 —1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo6.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOreit 3a HoMep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MPEABAPUTEIHLHO OIHCAaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawienue puckos: mexnonous pabomel ¢ mapugamu,
Kpamxkoe codepocanue (yens) 3anamus
(dbopMHpOBaHKE TPAKTHUECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTPEeOHOCTEH NOTpeOUTENS;
- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
notpeduTerns,
- TPYNIIUPOBATh, CHCTEMaTH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HHPOPMAITMOHHBIX TEXHOJIOTHI
3ajaHde BKIJIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHEUIPeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbBH, KOJIMYECTBA
HOYEH, U T.II., MEPONPUATHIA IO MPOABUKEHHIO CaliTa TOCTHHULIBI.
- OTIPEJIeNICHNE «HU3KOT0» M «BBICOKOTO» CE€30HA B TOCTHHUYHOM OM3HECE;
- pabora ¢ TapudHOl ceTkoH, ompeneneHHE CpeIHEW LEeHbl HOMEpa, MPOLEHTHOTO
MIOKa3aTeNs 3arpy3KHu.
- paboTa ¢ KOPIOPAaTUBHBIMU KIMEHTAMH U TYPUCTCKUMH MapTHEPAMHU
Pacuer cnemnmnpemnioxenuii (SPO) moaroToBUTh HMCHONB3YSI CHOPMHUPOBAHHBIA TpaduK B
tabmue Microsoft Excel. Ins Bemonnenus 3aganus «Kamenaapb cnpoca» HEOOXOIUMO YETKO
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MOHUMATh KOHIICTIINI0 TOCTHHUYHOTO KOMIUJICKCA, BBISBUTh HAJIMYME CE30HHOCTHU Crpoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHI0, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pEernoHa — BBIABISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHHs (3arpy3ka KOHKYPEHTOB, HalWuue MOOIM30CTH OTeleil
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOHIA).

- TYpUCTCKUX IOTOKOB (QHATUTHUYECKHE HaHHBIE C caiiTa (eaepanbHOW CTATHCTHKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» He0OX0IMMO MPOBECTU aHATN3 «MepOorpHusITHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCITyTH 00yCIaBIMBAETCs (PaKkTopamu:

- CE30HHOCTH + Mpa3JHUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u coodepowcanue 3amamus: «Cospemennvle meHOeHUUU 6 paspadbomKe nPOZPAMMbL
npoosuxncenusn I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKH TOCTUHHUYHO-PECTOPAHHOTO MPOJYKTA C yYETOM MOTPEOHOCTEH MOTpeOuTENs;

- TPEIOCTaBICHUI0 TOCTHHUYHOTO TPOAYKTa, B TOM YHCJIC B COOTBETCTBHH C TPEOOBaHUSIMU
oTpeOuTes,

- TPYNIHUPOBATh, CHCTEMAaTU3UPOBATh HH(DOPMAIIHIO ¢ TOMOIILI0 HH()OPMAITUOHHBIX TEXHOJIOTHM
Keiic 1. IIpoananu3upoBaTh aHAJIUTHYECKYI) HH(POPMALMIO M CIeJaTh OTYeThl O
COBpeMEeHHBIX TeHIeHIUsAX B mpoaBmkeHun I'K

Keiic 2. Curyauus Ha peinke OnuaiiH-npoaaxu oteieii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHns:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekyiaMa (C «pa3MeleHueM» OTellsl Ha KapTax CHelHaIbHO JUIs MyTeleCTBEHHUKOB),
- €-mail MapKeTMHI KaK IpaMOTHOE HCIOJb30BAHUE YXKe HMEIoIIeHcss y oTenst 0a3bl aapecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- IIOMCKOBOE IPOJBMKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3JJaHUE YETKOIo
MPEJI0KEHUS.

2. IlpuBenure npumepsl 1 MeTo bl SEO-onTuMuszanuu

Keiic 3. «Cutyanus Ha pbiHke OH/IalH-IPOAAXKU OTeiei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBnensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHO OTA Oyner
paboTaTh OTKPHIBAIOIIUICS OTEIh

2. Kakyto nHpopmaimio akTyalbHO pa3MellaTh Ha caiiTe TocTUHUIBL. CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a POBEJEHHOTO COBEILIAHMS.

3. O¢dextuBHOE Ucnionb3oBaHue pecypcoB OTA — coCcTaBUTh MPEIOKEHUS.

4. Kaxkue nepcnextussl cBsizanbel ¢ OTA

© PI'YTuC



Bacemanne roctuHmyHoro kimyba HIT ero oprammszaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaifH: Kak
KOHBepTHpOBaTh?» (CoOpaBiiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TIePCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIAYyr B HHTEpHETe, 3(PPEKTUBHOCTH OHJIANWH-TPOAAXK, BO3ZMOXKHOCTHU pOCTa H
pa3BUTHS B OOJACTH DJCKTPOHHOM KOMMEpPIIMHM C YYETOM 3alpOoCOB, COMHCHHA W OIACEHUU
POCCUICKOro MoTpeduTesns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, BuLle-TIpe3UACHT M0 padore ¢ mocraBumkamu Ostrovok.ru DHIpro
[TaliHep W IOUPEKTOpP MO MpoAakaM M MapPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapei
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiiTe yHUKaJIbHbIE CIELIIPENIOKEHUS, IPEICTABICHHBIE B Kelice
2. PazpabotaiiTe aHanorn W MNPEATOKHUTE B CBOUX MPOEKTAX T'OCTHHUYHO-PECTOPAHHBIX
MPOJIYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus: Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 1151 TIOKOJIeHUS Y U Z

IIpakTnyeckoe 3ansaTue 10

Buo npakmuyeckoeo 3anamus. pelieHne KeMcoB, OTIYET

Tema u cooepocanue 3auamus. «MapKemuHnzoevle UHHOBAUUU 6 20CHUHUYHOU UHOYCHIPUW))
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B o11eHKY 110 KOHTPOJIEHOM TOUKE BKIIFOYAETCS PE3yIbTAThl IO paboTe Ha:

- pewienue Keicoe- 5 0annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YIETOM MOTPEeOHOCTEH MOoTpeOuTeNs;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJIYKTa, B TOM YHCJIE€ B COOTBETCTBUU C TPEeOOBaHUSMHU
notpeduTens,

- TPYNIHPOBAThH, CHCTEMAaTU3UPOBATh MH(DOPMAIIHIO ¢ TTOMOIILI0 HH()OPMAITHOHHBIX TEXHOJIOTHIMA

Pa3paboraiiTe oTueT Mo MjIaHy MEPONPUITHH pa3BUTHUS KaKJIO0M M3 MPEICTaBICHHBIX MPOTPAMM
MapKETHHIa:

- CEHCOPHBI MAapKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTU;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOAUTD:

- IEpeYeHb MEPONIPUATHH, TPEABAPUTEIIbHBIE 3aTPAThl, IUTAHUpYeMast 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckoco 3amsamus. wmactep — Kiacc, paboTa B MajbIX TpyMNIax, MOArOTOBKA
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBALUMOHHbIE TEXHOJIOTMH B AHUMAIMOHHOM
NAesITeIbHOCTH M OPraHN3alUM MBEHT-MepPONpPHUSTHII»
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Kpamxkoe codepocanue (yenv) 3ansamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSATHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHApUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JIEJTOBBIX MEPOIPHUSITUH.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH [UIsl TIOBBINICHUS YPOBHS OOCTY)KUBaHUS
norpedureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOJAYKTa, COOTBETCTBYIOIIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTusX CTyIeHTHl pa3padaThiBalOT CIICHAPUU AHUMAIIMOHHBIX IPOTrpamMM JUIsl CIIyXO
AHUMAITIH 3aTOPOJHBIX U KYPOPTHBIX TOCTHHUI]

1. 1. [IpuHUMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHS] AHUMAIITMOHHOTO MEPOIPUSATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue Urp MO LU U YCIOBUS aHUMAIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEHT-MeporpusaTus (y Boabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPa3JIHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTENbHAS] AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ exTuBHAsT PopMa aHUMATMOHHON JACSITEITLHOCTH
9. Haponusie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KontpoabHasi Touka 3
IIpakTuyeckoe 3ansaTue 13

Buo npakmuueckoeo 3ansimus: 3al1UTa KOHTPOJIBHOM TOUKHU 3
Tema u cooepoicanue sanamus: «IloaroroBka u nNpoBegeHNe AHUMALMOHHBIX IPOTPaMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CIyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMAaLMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUL], BKJIIOUAIOIINE:

- OPTaHU3AIMI0 MACCOBBIX MPA3AHUKOB, HIOY-IIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMALUU;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooeporcanue 3anamus. «IlonroroBka u nposeaenue PR — Meponpusituii,
KOPIIOPATHBHBIX MPOIrPaMM»

Kpamxkoe codepocanue (yens) 3anamus
(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:
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- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENneH
U (GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe cTyneHTBl JOJDKHBI pa3padoTaTh CLEHApUH, IUIaH OpraHM3alMM MPOBEACHUs
KOPIIOPaTUBHBIX IIPOTPaMMBbI 3arOPOJHBIX U KYPOPTHBIX TOCTHUHUL, BKIIOYAOIINE:

OpPraHMU30BaTh [IPOBEIEHUE UBEHT-MEPOIIPUATHS 110 Pa3pabOTaHHOMY CLIEHApUIO:

- TUMOMWJIIMHTA,

-TUHCEHTUB-IIPOIPAMM,

- IEJIOBBIX MEPOIPUATHMN.

IIpakTuyeckoe 3ansaTue 16

Buo npaxkmuueckoeco 3ansamus. TPOBOAUTCS B (OpME JCIOBOH WIPHI W 3aIIUTHl TPYIIIOBOTO
IPOEKTa

Tema u coodepoicanue 3anamus: «[IpoBeneHne KOHKYpca WHHOBAIHOHHBIX MPOEKTOB MBEHT-
MeponpHuATHID

Kpamxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- pabOThI B KOMaH/IE MPOCKTHOM TPYIIIIBI

- IPE3CHTAINH MTPOEKTa

Ha nenoBo#i urpe CTyCHTHI TOJDKHBI OPTraHU30BaTh MPOBEICHUE

1. HMBEHT-MEPOTPHUSITHS 110 pa3pabOTaHHOMY CIIEHAPHIO:

- TUMOWIJIIHHTA,

-THHCCHTHB-TIPOTPAMM,

- ICJIOBBIX MEPOIPHUSATHH.

2. IPOBEACHNE aHMMAIMOHHBIX TPOTPAMMBI 3aTOPOIHBIX W KYPOPTHBIX TOCTHHHUI], BKIFOYAOIINE:
- OPTaHU3AIMIO0 MACCOBBIX MPA3AHUKOB, IOY-TIPOTPAMM;

- CIIOPTHUBHO-03/I0POBUTEIIbHAS aHUMAITUH;

- MPOBEJICHUU MIPA3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATUIIUH;

-KBECTOB;
- IETCKUX Mpa3aHUKOB.
K wuroroBoii oneHke no mnpoekry mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON

3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.
Taéauya 2. KPI - yuacmusn ¢ npoekme

Kputepuun oueHKU \ CTYyAEHT 1 2 3 4

1 YmeHHe aprymMeHTHPOBAHO paGoTaTh C
BO3paKEHUAMHU «IKCIEPTOB»

2 [le/IOBO#i CTHIb U KOPNIOPAaTUBHASA KYJIbTypa
3 KoMMyHHMKa6e/bHOCTb
4 YmeHue paGoTaTh B KOMaH/e
HToro
YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOBY

25% - mpm 3amuTe TPOEKTa Hamienl OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
ABTOPUTETHOE UCCIIEI0OBAHUE, aBTOPA U IIP. B OTCTaUBAHUM CBOUX IO3ULIUN
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15% - npwu 3ammTe nMpoeKkTa Halen 000CHOBAHHBIE APTYMEHTHI: TOJIBKO HOPMATUBHBIC HCTOYHUKH B
OTCTAaBaHWUU CBOUX MO3UIIHNA

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBECHUS COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPAaTHBHOM KYJIBTYPHI C(hepbl TOCTEPUUMCTBA.

- 20% - penko oma3abIBaeT, HO KOMIIEHCHpYeT 3PPEeKTUBHON paboOTOl Hax mpoekToM. BHemHuit
BUJI ¥ MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSM KOPITOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe HajJ HPOEKTOM smu3onuuecku. [IpeneOperaer TpeOOBaHUAMH
KOPIIOPAaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTBY !

— 25 % — nmonoxkutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JUIIHUX 3Molwmid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyIHHYECTBY, MPOSBISIET UHTEPEC K MHEHHIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIaeT BONPOCH! M JOCTUTAET B3aMMOIIOHUMAHHSI.

— 20 % — moNoKUTENHHO HACTPOEH, TOOpOKEIATENeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- mposIBISCT arpeccHI0 WM MOJAaBJICHHOCTh. HeErarMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakalieHHas WM uepecuyp xoJsiomHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYMAET, INOO Haraaer.

Pabora B xomanzae

—25% — roToB moOJIepKATh ¥ IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAHIbI BBIIIEC CBOMX JINYHBIX
uHTepecoB. [loMoraer KoJjuieraM U MOJICPIKUBACT UX.

— 20% — koppekTeH W J0Opo’KenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHjabl. [logmepskuBaet
XOpOIIHe PadOYre OTHOIICHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIHMYHBIC
UHTEPECHl COOTHOCSTCS C MHTEpecaMH KOMaHJbl. [IpOBOJUT UeTKOE pasieliecHue MEXIy CBOCH U
qyxoi paboroii. He 3amHTEepecoBan B 00meM pe3yibrare, oOpamiaeT BHUMAHUE TOJIBKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM HWiIEHAM KOMaH[bl, YacTO CTaBsl MO YTpo3y
001IuiA pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [ONOJHHUTEJbHOH Yy4eOHOH JHMTEepaTypbl; NepeuyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHON ceTH «MHTepHeT», nepeyeHb HHGPOPMALMOHHBIX
TEXHOJIOT Ui, HE0OXOAMMBIX /ISl 0CBOCHMS IMCUHIIIMHbI, HCI0/Ib3YEMBbIX IPU OCYIECTBJICHUH
o0pa3oBaTeIbHOrO0 Ipolecca, BKJIKYas IepeYeHb IPOrPaMMHOr0 odecrnedeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 beictpoB C.A. Opranuszaius roctTuHU4HOrO Aena - M.: ®OPYM: UHOPA-M, 2021. - Pe-

1M jgoctyna http://znanium.com/catalog/product/529356

2 ['ocTuaMuHBI MeHEKMEHT: yueOHoe mocooue / Genymua A.A., moxa pen., Cxkabeesa JI.U.,

HyxoBHas JLJIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405

c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4

3 3aiinera H.A. Ypasienue rmepcoHaioM B TOCTHHUIIAX: Y4ueOHoe ocooue / H.A. 3aiinieBa. - M.:
®opym: HUL] UHOPA-M, 2019. - 416 ¢ http://znanium.com/

4 3aitnieBa H.A. MenemxkMeHT B cepBuce U TypusMme: YueOHoe mocoOue/3aiieBa H. A., 3-¢
u3., gom. - M.: ®opym, HULl MTHOPA-M, 2019. - 368 c.: http://znanium.com/

5 MoxaeBa H.I'. Wugyctpust rocrempummctBa : mnpaktukym / H.I. Moxaea, M.B.
Kammeuxo. — M.:®©OPVYM: HNHOPA M, 2019. Pexum JIOCTyTa
http://znanium.com/catalog.php?bookinfo=545512

6 Huxonbckas, E.}O., YnpaBnenwe kauecTBOM TOCTHHHYHBIX ycayr : ydeOnuk / E.JO.
Huxonbckas, AA. TuxHeHko, JLA. IIomos. —  Mockga: Pycaiinc, 2021.

https://www.book.ru/book/936360
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7 [MummynoB B.M. MeHemKMEHT B cepBUCe U Typu3Me : yued. mocodue /. — 3-e u3l., nepepaod.
u gor. — M. : UH®PA-M, 2019 http://znanium.com/catalog/product/765602

8 CemeproBa JI.H. Texnosorust u opranuzaiusi roctTuHudHbix yeuyr: Yda./JI.H. Cemepkona,
B.A.bemsixosa, T.M. IepcroburoBa u np. - M.: HUL[ MHDPA-M, 2020. Pexum nocrtymna
https://znanium.com/catalog/document?id=340840

8.2. lonosiHuTEILHAS JIUTEPATypa:

1. HmutpueBa H. B.'octuanunbiii MeHepkMeHT: YueOHuk/Imutpuesa H. B., 3aiiniea H. A.,
Ormea C. B., VYmakos P. H. - M. Amda-M, HUI[ HNHDPA-M, 2019
http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2022.; Pesxum mocryma https://znanium.com/catalog/document?id=398218
3. Cko6kun C.C. IlpakTuka cepBrHca B HHIYCTPUHM TOCTCIPHUMMCTBA M Typu3Ma: YdeOHOE
nocobue / C.C. Ckobkmn. - M.: HHUI HNHOPA-M, 2018 Pexxum  nmocryma
https://znanium.com/catalog/document?id=372104

HOpMaTI/IBHLIe HAOKYMEHTBI:

1. Ilpukaz or 2014 r. N 1215 «O0 yrBepkIeHUU MOpsJKa KiaccuPUKAMU OOBEKTOB
TYPUCTCKON HHAYCTPUM, BKJIIOYAIOUIMX TOCTUHMIIBI M HHBIE CpEACTBA pa3MEIleHHUs,
TOPHOJIBDKHBIC TPACCHI, TUHKI.

2. TOCT P 53997-2010 Typuctckue ycayru. Mudpopmauus mias norpeduteneil. OOumiue
TpebOoBaHU

3. TOCT P 53998-2010 Typucrckue ycayrd. Yciayra TypusMa Juis JIFoJeil ¢ orpaHuYeHHBIMU
¢uznueckuMu BoO3MOKHOCTSIMU. O611e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycuyru cpeactB pasmeieHusi. TpeOGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJBI OLIEHKW», pa3pabOTaHHBIH B paMKaxX CHCTEMBI
JOOPOBOJIBLHOM 3KOJIOIMYECKON cepTU(UKaun

T) )KypHaJIbI
1. T'ocTuHHUYHOE IENO.
2. Orenb

3. «Ila1e 3BE31»
0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE CUCHEMDBL:

B

http://www.russiatourism.ru/ - opunmansHelii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunuanbHbIii CalT AenapTaMeHTa TypH3Ma H
PErMOHAIBHOM ITOJINTUKE MUHUCTEPCTBA KYJIbTYpbl PO

http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOI ceTn «AHTepHeT»
DnekTpoHHas OubimoTedHas cuctema: http://www.book.ru/
OnekTpoHHas OubIMOTEeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPeMEHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX
1 MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAaM
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1. Microsoft Windows
2. Microsoft Office

1.IIpodeccuonanpHas 60a3a JaHHBIX: GeAepaTbHBIN MepeYeHb TYPUCTCKUX 00BEKTOB (TOCTHHHUIIBI U
HAHBIE cpeJlcTBa pa3MeILCHHUS ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanpHast 0a3a MJaHHBIX: OTKPBITHIE JaHHbIE MMHHCTEPCTBa KynbTypel P®.
http://opendata.mkrf.ru/

3.IIpodeccuonanshas 6a3a gaHHbIX: PeecTp nmpodeccrnoHabHBIX CTaHAapTOB MUHUCTEPCTBA TPYAA
U couuanbHOW momuTHKH Poccuiickoii ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccronanbHas 0aza TaHHBIX: pEeCTp HHHOBAIIMOHHBIX MPOJIYKTOB, TEXHOJIOTHH M YCIIYT,

PEKOMEHIOBaHHBIX K UCIOJIb30BaHuI0 B Poccuiickoit @eneparuu https://innoprod.startbase.ru/

S5.IIpodeccuonanbuas 0aza [aHHBIX: mopTan MHIyCTpUM TOCTENPUHMMCTBA W MUTAHUS
http://www.horeca.ru/

1.UadopmanmonHo-cipaBoyHasi cucrtema: CropaBouyHo-TipaBoBast cuctemMa KoHcCynmbTanT -+
http://www.consultant.ru
2.MudopmanrionHas crpaBouHasi cucrteMa: HHpopManmoHHO-ipaBoBoil moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-cupaBounas cucrema Booking.com https://www.booking.com
4 udopMaliioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHUs sl 00YyYAKIIUXCS 10 OCBOCHHUIO TMCHMILIMHBI (MOLYJIs1)

[Ipouiecc M3ydeHus OTUCHUILUIMHBI TpPeIycCMaTpUBAeT KOHTAKTHYIO (paboTa Ha JNEKIUIX U
MPAKTUYCCKUX SaHﬂTI/IﬂX) H CaMOCTOATCIIbHYIO (CaMOHOILFOTOBKa K JICKOUAM W IMPAKTUYCCKUM
3aHATUAM) paboTy 00yUaroLIerocs.

B kadectBe OCHOBHBIX (OpM OpraHU3alMU Yy4eOHOrO TMporecca IO JUCIUILTAHE
«TexHonorun o0CAy:KHBAHHSI B MHAYCTPUM TOCTENPHMMCTBA» BBICTYNAIOT JICKIIMOHHBIE U
MPAKTUYCCKUC 3aHATHUA (C HCIIOJIb3OBAHUEM HWHTCPAKTUBHBIX TEXHOJIOTUHU 06yquH${, IIOCCUICHHUC
NpOo(UIBHBIX BBICTABOK, B TOCTUHUYHBIX MPEANPUATHAX), a TaK K€ CaMOCTOsITeNbHas pabora
o0ydJaronuxcs.

B npeanaraemoit MeTouke 00y4eHHs BBICTYNAIOT JIEKIIMOHHBIC U MTPAKTHYECKHUE 3aHATHS (C
HCIIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMH OOYy4eHHMs.), a TaK e CaMOCTOsTeNbHas pabora
00y4aroIuxcs.

- JIEKIMHU

Teoperuueckue 3aHATHA (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JUCLIUIIMHBL, TPEyCMOTPEHHbIE paboyeil mporpaMMon, akeHTUpyeTCsl BHUMaHKUE Ha HanOoliee
MPUHIIMITAATIBHBIX U CJIOXKHBIX BOMPOCAX AUCHUTUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI TS
CaMOCTOSITENIbHOM MPOPaObOTKH.

Kaxnas nexnus mno guciuiuinHe  «TexHOJIOrHM  O0CHY:KHUBAHMS B HHAYCTPUHU
rocTeNPUUMCTBA» OCBEIIACT ONPEACIEHHYI0 TeMy (TpoOiieMy, TECHO CBs3aHA C TPEIBITYITUM
MaTepuaIoM;

— COJIEPXKUT JIOCTATOYHOE KOJMYECTBO SPKUX M YOEIUTENbHBIX NPUMEPOB, (aKTOB,
000CHOBaHHUI, UMEET YETKO BHIPAKEHHYIO CBSI3b C MIPAKTHKOIA;

— BBI3BIBACT Y O6yanOIHHXCH, HGO6XOHI/IMBII>'I HHTCPCC IIO3HAHUA, JACT HAIPaBJICHUC IJIA
CaMOCTOSITENILHOM paboTHI,

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuayiia (BBIJCIICHHE TJaBHBIX MBICIEH U
MOJIO’KEHUH, TIOJYEPKUBAHNE BBIBOJIOB, IOBTOPEHHUE MX B PA3NIHUHBIX (HOPMYIHUPOBKAX);

— ABJISETCA  HArJISIIHOM, COYETAaeTCsl C JIEMOHCTpalueld ayJIrOBH3YyaJbHBIX MAaTE€pUAJIOB,
MaKeTOB, MOIeNiel 1 00pas3IoB;
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— M3JaraeTcsi YeTKMM U SICHBIM SI3BIKOM, COJEP)KUT DPa3bsICHEHHE BCEX BHOBb BBOJMMBIX
TEPMHUHOB U MOHSTHH;
KoHcnekr neknuil siBisierca 6a30il Ipy MOATOTOBKE K MPAKTUYECKUM 3aHATUAM, K IK3aMEHaM,

a TaK)Ke CaMOCTOSTEIbHON HAyYHOU JESITEIbHOCTH.

W3noxxeHne JNEKIMOHHOIO MaTepuaa pPEKOMEHIYeTCs MPOBOAUTh B MYJbTUMEIUITHON
dbopme (rIpe3eHTarmii)

IIpu 5TOM OCHOBHBIM METOAOM BEIEHUS JIEKLIUHU SIBIISIETCS METOJ IPOOJIEMHOIO U3JI0KEHUS
MaTepHaa, TakXKe UCIOJIb3YITCS HHTEPAKTUBHBIE (DOPMBI, HATIPUMEDP:

- IeKuuu — 00cyHcoenua - JIEKIMs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOKEH
OTBEYaTh HEMOCPEACTBEHHO B XO/€ JCKIUU

- npod.1eMHble IeKYUY - BBEJICHUE HOBOT'O 3HAaHUS Yepe3 MPOOIEMHOCTh BOIIPOCa U T.1I..

IIpakTHyeckue 3aHATUS 1O AUCUUIUIMHE «TeXHOIOruu OOCIyXHBaHUS B HHIYCTPUHU
rOCTEIPUUMCTBA MPOBOJATCS € LEJIbI0 NMPHOOPETEHUs MPAKTUUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOI O OM3Heca.

[IpakTnueckue 3aHATUSA N0 JucHMIUIMHE «TexHosornum oOCIy)KMBaHUS B MHAYCTPUU
TOCTENPUMMCTBAa» — METOJl PENpOIYyKTUBHOIO OOy4YeHMs, OOECHEeuMBAIOIIMNA CBS3b TEOPUU U
IIPAKTUKHU, COJECHCTBYIOIIUN BBIPAOOTKE y CTYACHTOB YMEHHI M HaBBIKOB NPUMEHEHHUS 3HAHUH,
HOJYYEHHBIX Ha JIEKIIMU U B XOJI€ CAMOCTOATEIBHOM padoThI.

[IpakTuueckoe 3aHsATHE MPEANOIAraeT Mo 3aJaHUI0 U [0/l PyKOBOJCTBOM IIPEIoAaBaTesei
BBINOJIHEHHE M IPE3EHTALNI0 CTYJIEHTAMU pe3yJbTaTOB MHAMBHUIYalbHON pabOThI, MOATOTOBKY U
IPE3CHTAlMI0  UHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTuyeckue 3aHATHS, BKIIOYEHHBIE B M3y4Y€HHE AUCLUIUIMHBI «TeXHOJIOruu oOCIyXHBaHUS B
UHAYCTPUU TOCTEIPUUMCTBA», HaIpaBlIeHbl Ha (OPMHUPOBAHME Y CTYJIEHTOB IPAKTHUECKUX
YMEHUH, MPAaKTUYECKMX HABBIKOB B 00JaCTH TOCTUHUYHOW J€ATENBbHOCTH, DPa3BUTHE HABBIKOB
KOMaHJAHON pabOoThl, KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

[Tpaktuyeckue 3aHATHS NO AucuuiuinHe «TexHoimoruu oOCIy)KMBaHUS B WHAYCTPUH
TOCTETIPUMMCTBa»  TPOBOJATCS B CIIEHUAIM3UPOBAHHOM KaOWHETE, OCHAIIEHHOM CTEHIAaMH,
MYJIbTUMEAUMHBIM TEXHHUUECKUM OOOpYIOBAaHHEM WU CIEUUATU3UPOBAHHBIM O00OpYyIOBaHUEM, a
TaKk)Ke Ha 0a3e TOCTUHUYHBIX IPEIIPUITHH.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOIO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHUIO, (JOPMUPOBAHHUIO U CTAHOBJIEHUIO PA3IMYHBIX
YPOBHEH COCTaBJIAIOLIMX NPOPEeCCHOHATBHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTuueckue 3aHATHSA CIIOCOOCTBYIOT Oojiee IiyOOKOMY MOHHMAaHHUIO TEOPETUYECKOTO
MarepHuaja y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO DPA3TUYHBIX
YPOBHEM COCTaBJISIFONIUX MPO(ECCHOHATEHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOM MpakTUKyMa
BBICTYTAIOT TUIIOBBIE 3a/1a4M, KOTOPbIE JOJDKEH YMETh PeIIaTh CIEHUAIUCT B O0JIACTH. TypU3Ma U
roCTENpPUUMCTBA

Ilo npucununiuze «TexHomorun 0OCITYXKMBaHHS B MHIYCTPUU TOCTEIIPUUMCTBA»
UCIIOJIb3YIOTCS MHTEPAaKTHBHBbIE (OPMBI MPAKTHUUECKUX 3aHATUH: O0OCYXJEeHUE MpOOJIIEMHBIX
CUTyalluid, OOCyXJeHHe KeHcOoB, macTep-kjacc; paboTa B MailbIX TIpymnmax, padoTa B MalbIX
rpynmnax Haj NPOEKTHBIMU MPEUIOKEHUSIMH, pellleHne KeHCOoB.

- caMOCTOfITeJbHasi padoTa 00y4arOIIUXCH

[lenbto camoCTOATENBHOM pabOThl 00ydaromUXCs sBsieTcs POpMUpPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IMO3HAHHUIO U OOYYEHUIO, TMOUCKY JIMTEPATyphl, 0000IIEHHIO, OPOPMICHHIO U
MPEJICTABICHUIO TIOJIYYEHHBIX pPE3YyJIbTaTOB, HMX KPUTHUECKOMY aHAJINU3y, IOUCKY HOBBIX U
HEOpPAVHAPHBIX DPELIEHUM, apryMEHTHPOBAaHHOMY OTCTaMBAaHUIO CBOMX IPENJIOKEHUM, YMEHUI
MOJTOTOBKU BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosTrenbHas paboTa CTyJIEHTOB MO «TeXHOIOrMu OOCIyXHBaHHUS B HWHIYCTPUU
rOCTENPUUMCTBA»  JAUCLMILIMHE IPOBOJUTCS C LEIBIO:

- CHUCTEMAaTHU3allMM U 3aKPEIUICHHs IOJIyYEHHBIX TEOPETUUYECKUX 3HAHMW U IMPAKTUYECKUX
YMEHUN 00yJaronuxcs;

- yIriIyOJeHNs U pacIiupeHus: TEOPETUUECKUX 3HAHUM;
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- (QopmupoBaHUS yMEHHIl HCIOJNB30BaTh HOPMAaTHBHYIO, IIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAIUIO U CHEHHUAIbHYIO IUTEPaTypy;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AaKTHBHOCTH OOYYAIOLIUXCS: TBOPYECKOM
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (GopMHpOBaHHE  CaMOCTOSTEIBHOCTH  MBILIUIEHHUsS, CIOCOOHOCTEM K  CaMOpa3BUTHIO,
COBEPULIECHCTBOBAHUIO U CAMOOPTraHU3ALINY;
- (hopMupoBaHUsL OOLIUX U TPO(PECCUOHATBHBIX KOMIIETEHIUH
- Pa3BUTHIO UCCIIEA0BATEIIBCKUX YMEHUN
CamocrosTenbHas padoTa siBiIseTCs 003aTeabHOM Ul KaKI0ro 00y4aromerocs

®opMBI CAMOCTOATEILHONH PadOTHI
[TonroroBka MHAMBHUYAJIBHBIX 3aJaHHI:
-Haly1caHue 3cce,
-[IOATOTOBKA AHAJUTUYECKOI0 OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpejie;
-CaMOCTOSITEIbHOE BBINOJIHEHUE MPAKTHUECKUX 3aJaHUM penpoaAyKTHUBHOIO THNa (OTBEThI Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa NPEANPOETKHBIX PEIICHUH.
CamocrosiTenbHas padboTa sIBJIsIeTCs 00s13aTENIbHOM 17151 KaX/10r0 00y4aroerocs.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0TUMAas 1JIsl OCYLIEeCTBJIEHUS 00Pa30BaATEJIHLHOIO
npouecca no JMCUMIvInHe (MO1YJI10):

Y4eOHble 3aHATHS 10 AucHuIUIMHE «TexHOMOTMHM  OOCIYy)KMBaHHS B  WHAYCTPUU
TOCTEIPUMMCTBAY» MPOBOJISATCS B CICIYIONIMX 000PYAOBaHHBIX YUCOHBIX KaOMHETaX, OCHAICHHBIX
COOTBETCTBYIOIIUM 000pPYIOBAHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI TIPOBEJICHUST IPAKTHYECKUX 3aHATUH C TEPeYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA 110

JHCTHTLIIHE 000pyIOBaHUS

3aHATHS TEKIMOHHOTO | ydeOHasi ayTuTOpus, ClieInaIn3upOBaHHas yueOHast MeOenb

THUIIA, TPYITIOBBIE U TCO: BHJICOMTPOCKITMOHHOE 000py10BaHNE/TIEPEHOCHOE]

WH/IMBUyalIbHbIC BUJICONPOEKIIMOHHOE 000py10BaHHE

KOHCYJIbTAIlUH, TeKyHII/Iﬁ J0CKa

KOHTPOJIb,

IIPOMEXYTOYHAs

aTTecTanus

3aHATUS CEMUHAPCKOTO | yueOHast ayAuTOpHs, ClICHATU3NpOBaHHAas yueOHass MeOelb

TUIA TCO: BUJICONIPOEKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
BUICOTPOCKIIMOHHOE 000PYIOBaHHE

JI0CKa
KOMITBIOTEPHBIM KJIACC, CIENUaTu3UpOBaHHAs y4yeOHasi MeOenp
TCO: BHIEONPOEKIMOHHOE 000pYJOBaHUE, ABTOMATHU3UPOBAHHBIE
paboume MecTa CTYIEHTOB C BO3MOXXHOCTBIO BBIXO/a B

UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTh  "HHTepHer"
JI0CKa

TPEHUHT-CTY/AUs TOCTENPUUMCTBA, CHELMATU3UPOBAHHAS y4yeOHas]
Mme0enb

TCO: Buneonpoeknuonnoe 000pyJ0BaHuE]
ABTOMaTH3UPOBAaHHbIE padoune MecTa CTYAEHTOB - 3 MeuTa C
BO3MO>KHOCTBIO JocTyna B MH(POPMAIIMOHHO-
TEJIeKOMMYHUKALLOHHYIO CeTh «HTEpHETY,
WuTepakTuBHAs JIOCKa

MOV, nHoytOykm - 11 mryk, Wi-Fi, renedon, croiika,
Tpenunrosast croiika-pecenmd. OOOpy/lOBaHHBI TPEHUHTOBBIN
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TOCTUHUYHBIA HOMEP

CamocrostenbHas pabora
oOydJaronmxcs

MIOMEIIEHHUE JUISI CAMOCTOSATENBHOM padoThI,

crienManu3upoBanHas ydebHas mebdenb, TCO: BUACONpOEKIIMOHHOE]
000opyoBaHUE, aBTOMATU3UPOBaHHBIE paboune MecTa CTYIEHTOB C
BO3MOKHOCTBIO BBIXOJ1a B UH(POPMALIMOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTh "MHTepHeTr", nocka;

[Tomemienne A CaMOCTOSATENBHOW paOOThl B YUTAJIBHOM 3alle]

Hayuno-Texnuueckoit OubIMoTEKN YHUBEPCHUTETA,
CHelMaIM3UpOBaHHAsl ydeOHass MeOenb aBTOMAaTHU3WPOBAHHbIC
paboune MecTa CTYICHTOB C BO3MOXXHOCTBIO  BBIXOJQ]

I/IH(1)OpMaI_II/IOHHO-TGJ’ICKOMMYHI/IKaI_II/IOHHYIO CCTh ((I/IHTepHCT»,
HHTCPAKTUBHAA JOCKaA
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