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1. AHHoTaums pado4eii MporpaMMbl M CUUILIAHBI

Huctunnuna «CtangapTu3anus U yIpaBJiIeHHE KaueCTBOMY SIBJISIETCSI 4YacCThIO NIEPBOTO
Oisoka mporpammbl OakamaBpuara 43.03.03 «["octmHHYHOE Aei0» Mpoduib « OCTHHUYHBINA
OM3HEC» U OTHOCUTCS K 00513aT€IbHON 4YacTU MpPOrpamMMBbl.

N3ydyenue nanHOM AMCUMILTUHBI 0a3upyeTcs Ha 3HAHUU OCHOBHBIX MOJIOKEHUH TUCIH-
winH: «be3zonacHocTh xku3HenesTenbHOCTHY, «IIpaBo», «OpraHu3allMOHHBIE M TEXHOJIOTHYE-
CKH€ OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIeJa.

JlucuurinHa HarpaBieHa Ha JOPMUPOBAHUE CIETYIOIINX KOMIETCHIIUN BBITYCKHUKA:

OIIK-3 - ciocoOHOCTBIO 0OecreunBaTh TpedyeMoe KauecTBO MPOIECCOB OKAa3aHUs yCIyT
B U30paHHO# cepe nmpodheccHoHaNbHON AEATEIBHOCTH B YaCTH:

OIIK-3.1. OnennBaeT Ka4eCcTBO OKa3aHMs yCIyT B chepe rocTenpuuMcTBa U OOIIECTBEH-
HOT'O MUTaHUsS C YIETOM MHEHHS MOTPEOUTENeH U 3aNHTEPECOBAaHHBIX CTOPOH.

OIIK-3.2. ObecnieunBaeT, TpeOyeMoe OTEYECTBEHHBIMH W MEXIYHAPOJHBIMU CTaHIAp-
TaMH, Ka4eCTBO IMPOIECCOB OKAa3aHUs YCIYT B cepe roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAa-
nus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

Coneprxkanue TUCHIUILTMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUYECKOTO perynupoBaHus. TeXHUUYECKHE periaMeH-
Tel. CHcTeMa cTaHmapTu3auu B chepe Typu3Ma M rocTenpuuMCcTBa. MeXayHapoIHbIe HOpMa-
TuBHBIE TOKYyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHuunel MeHeHKMEHTa Kade-
ctBa. ['apMOHM3aIMs HAIIMOHAILHOW CUCTEMBI CTaHIaPTU3ALMK C MEXIYHAPOIHBIMA HOPMATHB-
HBIMH JJOKyMEHTaMHU );

- Ceprudukanueii. (ITonreepxxaeHne cooTBeTCTBUA. JJ0OpOBOIBHOE MOATBEPKICHUE CO-
OTBETCTBUSI OpraHu3aluii cdepbl cepBuca u Typusma. JloOpoBosbHAS cepTU(UKAIUS YCIYT B
chepe ToCcTEeNPUUMCTBA: KAIIPYT, XaJsIb, IKOJIOTHU3alMsl; OM3HEC-0Telb U TIp.);

- Merponorueii. (CBogHbIe XapaKTePUCTHKU pe3yNbTaTOB u3MepeHuil. ['apanTuiinbie
omunOku. JloBepuTeIbHBIC MHTEPBAIBI U JIOBEPUTEIBHBIC BEPOSITHOCTH. );

- Yopapnenuem kauectBa. (PakTOpshl, BIUSIONINE HA KAYECTBO pabOTHI CEPBUCHON Opra-
Huzauuu. KayecTBo nepconana, 000pyJoBaHMsl, MAaTEPHAIIOB, CPEJCTB U3MEPEHU, HHPPACTPYK-
Typhl. JlepeBo kadectBa. KauecTBo mpoayKiuu 1 kauecTBO oocnyxuanus. [leTns kauecTsa).

- Kanumertpueit. (OCHOBHBIE TEPMUHBI U ONpE/ENIeHNs KBaIUMEeTpuu. Beibop ompene-
JSIOUINX MOKa3aTenei kauecTBa. [loka3arenu kauecTBa yciyr).

OT1aeabHbIii MOAYJIb IUCUMILIHHBI cocTaBasiiOT 'OCTsI u apyrue noaoo6Hbie HOP-
MaTHBHBbIE IOKYMEHThI B c(pepe Typu3Ma H rOCTENPUNMCTBA.

OO6yuatomuecst 3HaKOMSITCSI:

- € 0OCOOCHHOCTSIMU BBISBIICHUS TPOOJIEM B CUCTEME KOHTPOJIS TOCTHHHYHOTO KOMILIIEKCa

U ONpPEeNemstoT YpoBeHb 3P(HEKTUBHOCTH ACITEIBHOCTU JENapTaMEHTOB TOCTUHUYHOTO

KOMIUIEKCa, aHaJTU3UPYIOT MPOoOiIeMbl (YHKIIHOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UPOBAHMS U UX TIOCIICJICTBUS JJI TIPUHSITHS MEp IO UCIIPABJICHUIO U HEJIOMYIIEHHIO T0-

JOOHBIX CUTyallui B OyayIeMm;

- C Opranuzanuen paboThl M0 MOATBEPKACHUIO COOTBETCTBUS TOCTUHHYHOTO KOMILJIEKCa

cucTeMe Kiaccu(UKaIy TOCTUHUIL U UHBIX CPEJICTB pa3MEIIeHHs, TPUHITUTIAMH U METO-

JlaMH CO3[IaHUSI CUCTEMbI KOHTPOJIsl padOThI EPCOHAIa TOCTUHUYHOTO KOMITJIEKCA.

B pezynemame oceoenusn oucyuniunsvl 00yuaowuiica cnocoben npogecmu oyexKy Kaie-
CMBAa BbINOIHAEMbIX PAOOM HA NPeONPUAMUU Pe2aMeHmam U CManoapmam, eiaoeem memood-
MU OYeHKU 3PGexmusHocmu cucmemvl KOHMPOIS 0esmeibHOCmU 0enapmamenmos (Ciyico,
0moen08) 20CMUHUYHO20 KOMNJIIEKCA, 3HAKOM ¢ MemMOOUKOL OYEeHKU COOMBEMCmeEus 20CMUuHUY-
HO20 KOMNIEKCA cucmeme KiacCu@ukayuu 2oCMuHuY U UHbIX CpeoCmes pasmeujeHus.

OO6miast TpyI0EMKOCTh OCBOEHUS AUCITUTUIMHBI COCTABISIET 7 3a4€THBIX eAUHUIL, 252 Ja-
ca. [IpenonaBanue qucuurinHel BeAETCs Ha 1 Kypce Ha 2 cemecTpe U Ha 2 Kypce Ha 3 cemecTpe
MPOJOKUTEIBHOCTBIO 18 Helenb KaKIbli U MPeIyCMaTPUBAET MPOBEACHUE YUEOHBIX 3aHITUN
CJeIYIOLIUX BUOB:
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KOHTaKTHasi paboTa ¢ IpenojaBaTeseM:

- JIeKUUU, B TOM 4YHCJI€ BBOJHAsA, TPAIAUIMOHHAs, MPOOJIEMHBIEC JEKIUH, JIEKIHH-
00CyXICHUSI.

- MpaKkTUYeCKue 3aHsITUs B GopMe: CEMUHAPOB, CUTYallMOHHBIX 3a]a4, BBHIIIOJHEHUS 3a-

na4 B paboueii Terpanu, padora ¢ 'OCT, rpynmnoBoii IpoeKT.

CamocrosTenbHas paboTa ocyiiecTBiIseTcs B popmax: IpopabOTKH yueOHOro Marepuaa, O3Ha-
KOMJICHHE C JIOTIOJTHUTENIbHON HHPOpPMAaLIel, COCTaBICHNE TEPMUHOJIIOTHYECKOTO CIIOBAPSL.

[IporpaMMoii IperyCMOTPEHBI CIIEAYIONINE BUBI KOHTPOJIS: TEKYIIUA KOHTPOJIb yCIieBa-
€MOCTH MO PEe3yJlbTaTaM OCBOCHHS KaXJOTo OJIOKa JUCHMIUIMHBI C NMPUMEHEHHEM OaIbHO-
PEUTHHIOBOW TEXHOJIOTUM TEKYUIUl KOHTPOJb YCIIEBAEMOCTH MPOBOJIUTCS B (hopme ormpoca,
POMEXYTOUHAsI aTTEeCTallsl C MPUMEHEHUEM OallIbHO-PEUTHHIOBOM TEXHOJOTHH B (opme 3a-
yéra (2 cemectp) u ’K3ameHa (3 cemectp). PesynbraT ycBOoeHUsI 3HAHWM U MPAKTUYECKUX HABBI-
KOB, KOMIIETCHIIMI OIICHWBAeTCs B 0ajuiaX B COOTBETCTBUU C METOJAMYECKUMH PEKOMEHIANUIMU
[0 ONPEJIECTICHUIO PE3YIbTUPYIOIIEH OLICHKH JOCTHKEHUH 00ydaroluxcs Ha OCHOBE HCIOJIb30-
BaHUs 0AJUIbHO-PEUTUHTOBON TEXHOJIOTUH U Yy4€OHO-TEMaTHUECKOTO PEeHTHHI-IIJIaHa 110 JaHHOM
TUCIUILINHE.

Texymmii KOHTPOJIb OCYIIECTBISICTCS B ()OPME TECTUPOBAHUS, BBIMOJIHEHUS W 3aIIUTHI
MPAKTUYECKON pabOThl, MPE3EHTAIMH 10 PE3yIbTaTaM CaMOCTOSITEILHOTO OCBOCHUS MaTepuaia,
MIPOMEKYTOUHAsT aTTeCTAlUs OCYIIECTBIIsIeTCs B (hopMe 3adeTa (2 cemecTp) il OYHOW M 3204-
HOU popm 00yuenus u sxk3amena (3 ceMecTp) A OUHOM U 3a04HOM HopM 00yUEHUSI.

Ha ounoii ¢opme oOyueHus:: mporpaMMoi ITUCIHILIAHBI MPETYCMOTPEHBI JIEKIIMOHHBIC
3anatug (50 yacoB), 3aHATHs ceMHUHApCKoro tuma (36 4acoB), KOHCyIbTaIMK (4 yaca), mpoBese-
HUE NPOMEKYTOUHOU aTTecTauuu (4 4aca) U caMocTosiTeNnbHas padbota cryaenra (158 yacos).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoil AUCHUILIMHBI IPEIYCMOTPEHBI JICKIITHOHHBIE
(4 yaca) 3aHsATUS, IPaKTUUECKHE 3aHATUSA (4 yaca), caMocTosTeNbHAsE paboTa cryaeHTa (236 ya-
COB), TPYIIOBbIE KOHCYNIbTALMU (4 "aca), MPOMEKyTOUHasl arTecTanus (4 yaca).

OcCHOBHBIE TIOJIOKEHUS JUCHUTUITMHBI JOJDKHBI OBITH MCIIONB30BAaHbI B JALHEHIIEM TIpH
U3YYEHHUH CIEIYIOUINX AUCIUIIINH:

- [IpaBoBOE OOecTieueHne Typr3Ma U TOCTEIIPHUUMCTBA,

- [IpoexTHast 1eATETBLHOCTD.

- VYmpaieHue pecypcaMu U MOJIpa3IeICHUSIMH TPEANPHUITHN c(epbl TOCTENPUUMCTBA
OOIIECTBEHHOT O MMUTAHUS

- TexHomoruu 00CTy)KMBaHUS B MHTyCTPUU TOCTEITPUAMCTBA

- Opranuzanus NpoU3BOACTBEHHO-TEXHOJOTMUECKUX MPOLECCOB TOCTUHUYHOIO Ipej-
TIPHSITHS

2. [lepeuens MIaHUPYEMBIX Pe3yJILTATOB 00y4YeHHS MO TUCIHUILIMHE, COOTHECEHHbIE C MJIa-
HHPYEMbIMH Pe3y/1bTATAMH 0CBOCHHUsI 00Pa30BaTeIbHON MPOrPaMMbI

Ne | Hupexc [Inmanupyemsie pe3ynbTaThl 00ydeHus
III | KOMIIE- (KOMITETEHITNH W €€ YaCTH)
TEHLUU
1 | OIIK-3 | cnocoOHOCTRIO OOecrieunBaTh TpeOyeMoe KauecTBO MPOLECCOB OKa3aHHs YCIYT B

n30panHo# cdepe mpodheccuoHaTbHOM AeSITEIEHOCTH B YaCTH:

OIIK-3.1. OneHuBaeT KauyecTBO OKa3aHUs yCIyT B cepe rocTenpuuMcTBa U 00-
[IIECTBEHHOTO TIMTAHUS C YY4E€TOM MHEHHs MOTpPEeOUTENed W 3anHTepeCOBaHHBIX
CTOPOH

OIIK-3.2. Ob6ecneunBaeT, TpeOyeMoe OTEYECTBEHHBIMH U MEXIYHAPOIHBIMA
CTaHJapTaMM, Ka4eCTBO MPOIIECCOB OKa3aHHs ycIyr B cdepe rocTenpuuMCTBa U
obmectsenHoro nutanus (MCO 9000, XACCII, I'OCT, unterpupoBaHHbIE CHCTE-
MBbl)
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3.MecTto qucuuminHbl B crpykrype OITOIT

Jucuunnmna «CtaHgapTu3anys U yIpaBJIeHHE Ka4yeCTBOM» SIBJIAETCS YacThIO MEPBOTO
Ooimoka mporpammbl OakanmaBpuara 43.03.03 «["octuHuYHOE neI0» mpoduinb « OCTHHHYHBINA
OHM3HEC» U OTHOCHUTCS K 00513aTeIbHON YacTH MPOrpamMMBbl.

N3ydyenne naHHOW AMCHMIUTUHBI 0a3UpyeTCs HA 3HAHUU OCHOBHBIX TOJIOXKCHHWH IHCIIH-
mnH: «be3zonacHocTh xu3HenesTenbHoCTH», «IIpaBo», «OpraHM3allMOHHBIE M TEXHOJIOTHYE-
CKHE€ OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JIEJa.

OcHOBHbIE TIOJIO’KEHUST JUCIUILIMHBIL TOJKHBI OBITh MCIIOJIB30BAHbl B JAJIbHEUIIEM MpU
U3YYEHUHU CIIEYIOIINX AUCLUILINH:

- [IpaBoBOE 0ObOecnieyeHre Typru3Ma U rOCTENPUUMCTBA;

- [IpoexTHast 1eATEIBHOCTS.

- VYmopaieHue pecypcaMu U MOJpa3AeieHUsIMU IpeaIpUusaTuil ceppl rocTenpuUMCTBa U
00I111eCTBEHHOT'O MUTAHUS

- TexHonoruu o0CIyKUBaHUS B UHYCTPUH FOCTEIIPUUMCTBA

- Opranusanusi IpOU3BOACTBEHHO-TEXHOJIOIMUYECKUX MPOLECCOB TOCTUHUYHOIO Ipei-
MPUATUA

4. O0beM NUCHHUIVIMHBI B 3a4€THBIX ¢AMHULAX C YKA3aHHEM KOJHYECTBA aKaJAeMHYeCKHX
YacoB, Bbl/IeJICHHBIX HA KOHTAKTHYI0 padoTy o0y4alomuxcs ¢ npemnojasaresieM (1o BUIamM
Y4eOHBIX 3aHATHI) U HA CAMOCTOATEIbHYI0 padoTy 00y4arommxcs

OO0r11ast TPYA0EMKOCTb AUCIUIIMHBI COCTABIISIET 7 3aUeTHBIX equHuIy 252 akai.4acos.
(1 3auemnas eounuya coomeemcmeyem 36 akadeMu4ecKum 4acam)
JL1st 0uHOii hopMBbI 00yUeHHS:

No Bunbl yaeOHON A€SITEIBHOCTH CemecTphbl
Bcero

/1 2 3

1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - = = I

1.1 | 3aHATHA JIEKIIMOHHOIO THUIIA 50 16 34
1.2 | 3aHsATHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 18 18
CeMuHapsbl

JlaboparopHsie pabOTHI

[MpakTudeckue 3aHsATHS 36 18 18
1.3 | Koncyastanuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOI aTTecTallUM (3a4eT, IK3aMeH) 4 2 2
3au. | OKk3.
2 CamocrosiTesibHasi paboTa 00y4ar0IHXCS 158 70 88
3 Oo0mas Tpy10eMKOCTH qac 252 108 | 144
3.e. 7 3 4
JL1s1 3204H0ii popMBbI 06yUeHHS:
Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl
Bcero
/1 2 3
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1 KonTakTHasi padoTa 00y4yarommxcsi ¢ npenogaBaTeiemM 16 8 8
B TOM YHCIIE: - - -
1.1 | 3aHATHS JCKIIMOHHOTO THIIA 4 2 2
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 4 2 2
CeMuHapsbl
JlabopaTopHbie paboThI
[IpakTudeckue 3aHATHSI 4 2 2
1.3 | Koncyabranun 4 2 2
1.4 | ®opma NpoMeKYTOUHON aTTecTalMH (3a4eT, IK3aMeH) 4 2 2
3au. | OK3.
2 CamocTosiTeJIbHAsA padoTa 00y4aroUIMXcst 236 136 | 100
3 Oo0mas Tpy10eMKOCTh qac 252 144 | 108
3.e. 7 4 3
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5. Coneprkanue TMCHUILUIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeIeHHOr0 Ha HUX KOJIMYecTBa aKkajeMH-
YeCKHUX YaCOB M BUJ0B Y4eOHbIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYEC-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
TH3aIUS U CEPTUQHKALMS KaK COCTaBHAs HOH TIPOpabOTKH TEPMHUHOB JIUTEpaTypoH 1o
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rocTe- 1o kypcy «CraHnapTu3aiys 1 JHUCIUIUIMHE Ha cai-
wnst 1 cepruduka- | NpUEMCTBE. CyIHOCTD KauecTBa. yIpaBJIE€HUE KaueCTBOM» te ObC
L(HST KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYEHHE MIOHATHS «KadyeCTBOY. KouTpoabHasi Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauyecTBa BbINOJIHEHHE W 3aIIHTAa JIOTHYECKOTO CIIOBAps
CIIyr NPAKTHYECKOii padoThI
1/2 yery JI:Tema 1.2. Llenu 1 npuHUMIBI CTAHAAPTHU- 2 Jlexuusi- 11 | Ipopabotka yueOHO-
3armu. OyHKIMHK crangapTHanuy. [1onHs- o0cyxnenue ro marepuaia. [lox-
TUHHBIN anmapar crangapTusanuu. Kinacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHSAM
2/2 JI: Tema 1.3. ®akTopsl, BAUSIONIAE HA Kade- 2 Tpagunuonnas | 2 | CuTyarpioHHas 3agada 11 | IIpopaboTka yuebHO-
CTBO pabOTHI CEpPBUCHOI opranuzanuu. Ka- ro marepuaia. [Tox-
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Howmep Henenu cemecTpa
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HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YECTBO TEepPCOHANA, 000PYI0BAHMS, MaTEPH- TOTOBKA K MPaKTHIE-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY- CKUM 3aHSITHUSIM
peL. lepeBo kauectBa. KauecTBO mpoayKIUH
U KauecTBO oOcmykuBaHus. [leTns kaue-
CTBa.
[1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MAaIMOHHAs CHCTeMa MapKUPOBKI
JI: Tema 1.4. HarmoHansHbIE CHCTEMBI 2 Jlexuus- 2 | BpimonHeHue 3ajaHuii B pa- 11 | IIpopabotka yueGHO-
cta"fgaptuzamu 3akoH PO «O TexHuue- oOcyxaeHne O6ouelt  Terpamm.  3ammra ro marepuana. I[lox-
CKOM perynupoBaHumn». Kareropuu u oc- NpaKkTHYeCKux padot 3-4: FOTOBKA K MpaKTH4e-
HOBHBIE BUBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATHAM
OCHHOCTH IPUMEHEHHS HAI[HOHAIBHBIX KonTpoabHasi Touka 2 —
CTaH/IapTOB B c(epe Typu3Ma U IOCTENpH- BBINOJIHEHHE W 3aIHTa
umctBa Poccuu. NPAKTHYECKOii padoThI
I1P: 3ansTue 4 «3y4eHne TEXHUIECKOTO
3aKOHOJaTEIbCTBA
JI: Tema 1.5. CepTrduKaTH COOTBETCTBUS, 2 Tpaguumonnast | 2 | CuryauuoHHas 3aada 11 | IIpopabotka yueOHO-
3HAaKH COOTBEeTCTBU. [lonTBEpX)IEHNE CO- ro marepuaia. [loz-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MTOI- TOTOBKa K MPaKTHYe-
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Howmep Henenu cemecTpa
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HaumeHoBaHue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TBEPKICHUS cOOTBETCTBHUS. Jl0OpOBOIBbHAS CKUM 3aHATHAM
ceptuduKanys kak Gopma NOATBEPKICHUSI
COOTBETCTBHS Cepbl cepBUCa U TypH3Ma.
Jexnapanuuu u cepTuduKaThl.
I1P: 3ansTue 5. «AHaIU3 peanbHOTO CEPTHU-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHBIE ITOJIOKEHUS CEPTH- 4 [pobnemuas 2 | CuryanmoHHas 3ajaJa. 6 [IpopaboTka y4eOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
ctBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MpaKTH4e-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHSM
oOrmrero MeHepkMeHTa kadecta (TQM).
2 | BoimonHenuwe 3amaHuwii B pa- 6 ITpopaboTka yuedHO-

OCHOBHBIE TIPUHIIMITEI YIIPABJICHHUS Kade-
CTBOM. Moienb CUCTEMBI MEHEKMEHTA
Ka4yecTBa.

I1P: 3ansTue 6. «OnpeneneHue NOUIMHHO-
CTH TOBapa Mo MTPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY»

Goueii TeTpaam.

To MaTepuaja. HO,H-
TOTOBKA K IMpaKTHU4eC-
CKHM 3aHATUAM
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6/2 JI: Tema 1.7. MexayHapoiHast 1 MEKIOCY- 2 Tpamumnonnas | 3 | CuTyanuoHHas 3agada. 3 IIpopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHue 1 3amuTa npak- ro marepuaia. [lox-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TH4eckux padot 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaHIapThl CEpUn KoHTposbHasi Touka Ne3 — BaHUIO
ISO 9000, XACCII u nucronab30BaHKHE HX B BbINOJIHEHHE M ___ 3allUTa
TOCTUHHYHOM CEpBHCE. NPAaKTHYECKOil PaGoThl
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonrTpoannast Touxa Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHas aTTecTanus — 3a4eT 2 yaca MPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a craHnapTH- 4 Tpamgunmonnas | 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue repMu-
3anuu. OOIEPOCCUICKUE KITACCH(PHUKATOPHI. 2000 HOJIOTHYECKOTO CJI0-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).
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ynpasnenus ka- | [1P: 3anarue 10. «Typuctckme ycmyrn. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 6 [pobnemuas 2 | Pabora ¢ TOCT P 54599- 11 | [popaboTka yueOHO-
U COJCpKaHWEM CTaHIAPTOB Pa3HBIX BHUIOB 2011 ro marepuana. [loa-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKA K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmerie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IIEHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTUHUI U 8 Tpaguumonnas | 2 | Padora ¢ T'OCT P 51185- 11 | [popabotka yueOHO-
JIPYTUX cpencTB pasmenieHns. CyIIHOCTh U 2008. ro marepuana. [log-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS Konrpoabnass Ttouka 1 - TOTOBKA K MPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIIMH YCIYT B ce- BBIMOJTHEHME W 3aIuTa CKUM 3aHITHSAM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, NPaKTHYeCKHX padoT
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0Teb U M.
ITP: 3anstme 12. Typucrckue YCIyru.
Cpenctsa pazmenienus. O6mue TpeboBaHuUsS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 8 Jlexuus- 2 | Pabora ¢ T'OCT P 53423- 11 | IIpopaboTka yueOHO-
OoCcHOBe MapkeTuHra. OlLeHKa KauecTBa Cu- o0cyxeHne 2009 ro marepuana. IToa-
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CTEMBI 00CTYKHBaHUSI. TOTOBKA K MpaKTH4e-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHITUAM
THHHIIBI U IPYTHE CPEJCTBA PA3MEIICHHUS
TypUCTOB. TEPMUHBI U OTPEACTICHUS
JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 8 Jlexums- 2 | Pabora ¢ T'OCT P 50644- 22 | Ilpopabotka yueOHO-
JIESTeTbHOCTH OPTaHU3AIMH B O0JIACTH Ka- o0cyxIeHue 2009 ro marepuana. [log-
YecTBa C HCMOJIh30BAHUEM KPUTEPHEB IIpe- Pemenne cuTyanMoHHBIX 3a- TOTOBKA K MpaKTH4e-
MUl 110 KaYeCTBY. Jiau. CKUM 3aHSATHAM T10]1-
[1P: 3anstue 14. Typucrckue ycnyru. Tpe- KoHTpoabHasi _To4yka 2 — FOTOBKA MPE3EeHTALNHU
OoBaHM MO 0OecTIeUeHUI0 OE30MaCHOCTH BbINOJHEHUE M 3alIUTa MpoeKTa
TYPUCTOBY NMPAKTHYECKUX PadoT
ITP: 3ansaTus 15-17. «Pa3pabotka [TomuTuku 7 | I'pynmoBoit mpoexT 11 | IIpopaboTka yuebHO-

B 00JIaCTH Ka4€CTBA B TOCTUHUYHOM CEpBU-
cen

KoHTposbHasi _Touka Ne3 -
Nnpe3cHTalus

ro matepuaina. [loz-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUN
MPOEKTa
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9/3 1 11 | IIpopaboTka y4ueOGHO-
ro matepuaina. [log-
[1P: 3ansarue 18. TectupoBanue Mo pasaeny TectupoBaHue TOTOBKA K MpaKTHie-
«CucTtembl ypaBJIeHHS KA4eCTBOM. KourtpojabHas Touka Ne4 CKHUM 3aHATHAM MOJ-
TOTOBKA MPE3CHTAIHH
MPOEKTa
Koncynpranus 2 OTBeTHI
Ha BO-
[IpoMexxyTodHas aTTecTanus — IK3aMeH 2 HpOCH
gaca
HUTOTO 50 36 8 158
st 3a04HO# popMBbI 00yUeHHS:
& g Haumeosanue HaI/IMeH%BaHI/Ie 6TeM JICKITAM, Hp621KTI/IT-Ie- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEIACHUS
T S pasnena CKHX palboT, 1JabOpaTOpHBIX padoT, ce- Yl B oeloalBoasa =

KonTakTHas pa60Ta 06yqa}0mnx0ﬂ C IpeIrogaBaTeyicM
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muHapos, CPO

3aHATHS TEKIIMOHHOTO THIIA,

®dopma NIpoBEAECHUS 3aHATHA JIEK-

IIpakTrueckue 3aHsATUs, aKal.4acol

®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cucrema crannap- 1 BBonHas 1 | CemuHap c uensio yriryoiieH- 17 O3HaKkoOMJICHUE C
TU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM MpopaboTKH TEPMUHOB JUTEPATypoH 1o
1. Crannaprusa- 4acTh CUCTEMbI 3HAHUH O TypU3ME U rocTe- 1o Kypcy «CraHnapTH3aiys 1 JVCIUIUIMHE Ha cai-
ust 1 cepruduka- | TpUEMCTBE. CyIIHOCTD KauecTBa. yIpaBJIEHUE KaueCTBOM» e ObC
LS KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0ecreye- | TH3ALUH, N3YYEHHE IIOHATHS «KadyeCTBOY. KouTposibHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauecTBa BBINOJHEHHEe M 3alIUTa JIOrH9€CKOro CloBaps
ycIyr NPAKTHYECKOil padoThl
1/2 JI: Tema 1.2. Ilenu u npUHLIMIBI CTAHAAPTH- 1 Jlexuus- 17 | IIpopabotka yueGHO-
3armu. OyHKIMHK craHgapTH3anud. [Tons- o0cyxnenue ro marepuaia. [Tox-
THUHHBIN anmapar crangapTuianun. Kimacen- TOTOBKA K MPaKTHYe-
(uKanms craHIapToB. CKUM 3aHITHSAM
2/2 JI: Tema 1.3. ®@akTopsl, BAUSIONIAE HA Kade- 17 | IIpopaboTka yuebHO-

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
YECTBO TEePCOHANA, 000PYI0BAHUS, MaTEPH-

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-

© PI'YTuC
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aJIOB, CPEJIICTB U3MEPEHUH, HHYPACTPYKTY- CKUM 3aHATHAM
peL. lepeBo kauectBa. KauecTBo mpoayKIuu
1 KauecTBO oOcmykuBaHus. [leTnsa kaue-
CTBA.
I1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MAaIMOHHAs CHCTeMa MapKUPOBKI
JI: Tema 1.4. HarmoHansHBIE CHCTEMEBI 17 | IIpopabotka yueOHO-
cta"fgaptuzamu 3akoH PO «O TexHuue- ro marepuana. I[lox-
CKOM peryiupoBaHuny. Kareropuu u oc- TOTOBKA K MIPaKTH4e-
HOBHBIE BUBI cTaHAapTOB B Poccun. Oco- CKUM 3aHATHAM
OGEHHOCTH IPUMEHEHHSI HAITHOHABHBIX KonTpoabHast Touka
CTaHIApTOB B cepe Typu3Ma U TOCTEIpH- 2 — BBINOJIHEHNE U
umctBa Poccuu. 3alUTA MPaKTHYe-
I1P: 3ansTue 4 «13y4eHne TEXHUIECKOTO cKoii paboThI
3aKOHOJaTEIbCTBA
JI: Tema 1.5. CepTrduKaTh COOTBETCTBUS, 17 | IIpopabotka yueOHO-

3HaKH cOOTBEeTCTBUS. [lonTBEpX)IEHNE CO-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~
TBEPKJCHUS COOTBETCTBHUS. Jl0OpOBOIbHAS

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHSTHIM

© PI'YTuC




Howmep Henenu cemecTtpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM

o) =
! =
s g =
oy 1 <
= : 0] =
- = E;( =) ¥-|
g = g | = g8 | 2
= =} = >
= | 5 | 5 S| g o
; 5 S| = T z &
= ) =) = = ~ @)
=] w = = < = =
ot = om = X = =
o T < an < am m ost
o S o S ) . ) o (5)
= =g o | ¥ == 3] =
S| o E = o I S O S )
¥ m [a) = “ [2a) = = 2=} :r‘ m
0 0 Q ) o & < @) = o)
E ol &o o | &3 & & = =%
= < = = =) = < ¥a) = & =
=7 s 8 =l g9 5 | s < <
= 1:[ = = 1 = © 1) = - s
2| = S| @5 = (= o o,
= o2 o' 2 S) o)
< = S = z ) =
» S| 8 E|© S % | B @) S
cepTuuKanus Kak (opmMa HOATBEPIKICHUS
COOTBETCTBHS Chepbl CepBUCA U TypH3Ma.
Jexnapanuuu u cepTuduKaThl.
I1P: 3ansTue 5. «AHaIU3 peanbHOro CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHEBIC ITOJIOKEHUS CEPTH- 17 | IIpopabotka yueOHO-
(huKanmyM B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuaia. [Tox-
ctBa CUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MpaKTH4e-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHUSIM
o0rmrero MeHepkMeHTa kadecta (TQM).
17 | IIpopabotka yueOHO-

OCHOBHBIE IPUHIIMITBI YIIPABJICHHUS Kaye-
CTBOM. Mo/ieb CHCTEMBI MEHEKMEHTA
Ka4yecTBa.

IIP: 3ansiTue 6. «OnpeneneHue NoAIMHHO-
CTH TOBapa Mo MITPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumpposka Mapkupo-
BOYHBIX 3HAKOBY»

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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6/2 JI: Tema 1.7. MexxmyHapoaHast © MEXIOCY- 17 | Ipopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- ro marepuaia. [lox-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TOTOBKa K TECTUPO-
cuu. MexayHapoiHble CTaHAAPThI CEPUH BaHHIO
ISO 9000, XACCII 1 ucnonp30BaHuE UX B KouTtpoabHas To4-
TOCTUHHYHOM CEpBHCE. Ka 3 — BbINOJIHEHHE
[1P: 3anstue 8. «3ydeHue MexIyHApOI- M 3a11UTA NPaAKTH-
HBIX cTaHnapToB kauectBa ycayr MCO ce- YyecKoi padoThl.
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pa3z- 1 | TectupoBanue
neny 1 KonrTpoannast Touxa Ne4
Koncynpranus 2 OTBeTHI
Ha BO-
[IpomexyTouHast aTTeCTalMy - 3a4eT 2 MPOCHI
1/3 JI: Tema 2.1. HopmatuBHast 6a3a craHnapTH- 2 TpaguuuoHHas 15 | CocraBnenue repMu-
3armu. O0Imepoccuiickue KiacCu(puKaTophl. HOJIOTUYECKOTO CIIO-
OyHKIMU HALMOHAIBLHOTO OpraHa Mo CTaH- Bapst
2. CucreMsl
naptuzanmu Poccun (Poccranmapra).
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ynpasnenus ka- | I1P: 3anarue 10. «Typucrckme yemyrn. O6-
4eCTBOM e TpeboBaHus»
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYpOU 15 | IIpopaboTka yueOHO-
W COZEPKaHWEM CTaHIAPTOB PA3HBIX BHUIOB ro matepuana. [lon-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKA K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmelie- CKHUM 3aHSTHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCUOHATOB, IIEHTPOB OT/AbIXA.
3-4/3 JI: Tema 2.3. Knaccupukaiysi TOCTHHHUI U 1 | Pabora ¢ TOCT P 51185- 14 | Ipopabotka yueOHO-
JIPYTUX cpencTB pasmenieHns. CyIIHOCTh U 2008. ro marepuana. [log-
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS BrinonHeHue 1 3amuTa_npak- TOTOBKA K MPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIIMH YCIYT B ce- THdeckux pador 10-12 CKUM 3aHATUSAM
pe Typu3Ma W TOCTENPHHUMCTBA: KalIpyT, KonrpoabHas Touka 1 -—
XaJIsiTb, YKOJIOTU3alINs; OU3HEC-0Teb U M. BBINOJIHEHHE M 3aIIuTa
ITP: 3anmstme 12. Typucrckue yCIyry. NPAKTHYECKOI PadoThl
Cpenctsa pazmenienus. O6mue TpeOboBaHUS
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA 14 | IIpopaboTka yueOHO-

OCHOBC MAapKCTHUHTA. OIICHKa KadyecTBa CHU-

To MaTepuaja. HO,Z[-
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CTEMBI 00CITY)KHBaHHSL. TOTOBKa K IPaKTHYe-
[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHSTUAM
TUHULBI U IPYTUE CPEACTBA PA3MEIIECHUS
TypucTOB. TepMUHBL U OIIPE/IEICHUS
6-7/3 JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 14 | Ipopabotka yueOHO-
JeATEeIbHOCTH OPraHn3aluy B 00JIaCTH Ka- ro Marepuana. [lox-
YeCTBa C HCIOJIb30BAHUEM KPHTEPHEB Ipe- TOTOBKa K MPaKTHYe-
MUH 110 Ka4Y€CTBY. CKHUM 3aHATHUAM IO~
I1P: 3anstue 14. Typuctckue ycayru. Tpe- TrOTOBKA IIPE3EHTa-
60BaHM 110 00ECTICYCHHUIO OE30MTaCHOCTH 117078
TYPHUCTOBY KonrpoJsbHas To4-
Ka 2 — BbINOJIHEHUE
W 32IIUTa MPaAKTH-
YecKoil padoThl
8/3 14 | IpopaboTka yue6HO-
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IP: 3ansatus 15-17. «Pa3padoTka [TomuTikm ro marepuana. [loa-
B 00JIaCTH KadecTBa B TYPUHAYCTPHH U TOC- TOTOBKA K MIPaKTH4e-
TUHHYHOM OH3HEce» CKUM 3aHATHUAM IIOJ-
TOTOBKa MPE3CHTAINH
MPOEKTa
KonTpoabHast To4-
Ka 3 - npe3eHTanus
TecTupoBaHue
9/3 1 | Kourpoabnas rouxa Ned 14 | TIpopabotka yueOHO-

IIP: 3ansrtue 18. TectupoBanue no pasaeny
«CucTeMBl yIIpaBIeHHUS Ka4eCTBOM.

ro matepuaina. [log-
FOTOBKa K MpaKTUie-
CKHM 3aHATHSAM MOJI-
rOTOBKa MPE3eHTALNH
MPOEKTa

Koncynpranus

IIpomesxyTouHast aTTeCTalysl - IK3aMEH

OTBeTEI
Ha BO-
MIPOCHI
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6. ITepeyenb y4eOHO-MeTOAMYECKOT0 O0ecTieYeHHUsl VISl CAMOCTOSITeIbHOI padoThl 00y4arouXx-

CH MO JUCIHUIIJIMHE

JI1st caMOCTOSTENIbHON padOoThI MO TUCHUILIMHE 00yJYaroIuecs UCIOJIB3YIOT CleAyrolee yueo-

HO-MCTOAUYCCKOC obOecrneucHue:

Ne Tema TPYA0eMKOCTh YueOHO-MeTOANYECKOE 00eceueHue
n/n B aKaa.4.

Ou. | 3aou.

(2 cemectp)

1 1.Benenne. Cucrtema cranmapruzanus u | 11 17 1. Crangaptuzanidss W KOHTPOJIb KadecTBa
cepTuduKanyg Kak COCTaBHas 4acTh TYPUCTCKUX ychyr. YdeOHoe mocoome / O.M.
CHUCTEMBI 3HAHUH O TYpU3ME U rocTe- ITaxomoBa. - M.: HUI[ UH®OPA-M, 2016
npunMcTBe. CyIHOCTh KauecTBa. Pexum JTOCTYTIa

2 2. llenu v IPUHITUITBI CTAHAP TU3AIUH. 11 17 http://znanium.com/catalog.php?bookinfo=48
DOyHKIMY cTaHmapTu3anuu. [1oHsITHii- 5674
HBIU anmapar cranaapTuzanuu. Kinaccu- 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3AIUHU U
(uKanus CTaHIAPTOB. ceprudukanuu: YuedHoe nocoodue / H./I.

3 3. ®aKTOpBI, BIUSIONIHE HA KAYECTBO 11 17 Hy6osoii, E.M. IlopTHOB. - M.: U]l ®OPYM:
paboThI cepBHCHOM opranu3aiun. Kaue- HUIL] UHOPA-M, 2014. Pexxum poctymna
CTBO MEPCOHaa, 000PYI0BaHMs, MaTe- http://znanium.com/catalog.php?bookinfo=44
pHaoB, CPEACTB U3MEPEHUIL, HHPpa- 7721
CTPYKTYpHL. JlepeBo kauecTBa. KauecTBo 3. Ympagnenue kagecTBoM: Y4eOHOE mocodue
TIPOIYKIINK U KAUECTBO OOCITYKUBAHHSL. / 1O.T. lecromnan, B.JI. Jopodees, H.1O.
ITetns kadecTBa. [ecroman, 2.A. Auapeesa. - M.: HUL]

4 4. HanpoHasbHbIe CUCTEMBbI cTanaapTu- | 11 17 NHOPA-M, 2014 Pexum nocryna
3aruu 3aKkoH PD «O TtexHUUEeCcCKOM pery- http://znanium.com/catalog.php?bookinfo=38
JTUpoBaHUNY. KaTeropuu u OCHOBHBIC 9993
BHJIBI cTaHAapTOB B Poccuu. OcobeHHo- 4. YnpasneHue KauecTBOM: yueOHoe
CTH IPUMEHEHHSA HALIMOHAJILHBIX CTaH- nocooue/A.M.Enoxos - 2 usn., Hepepa6. u
JapToB B C(bepe TypHU3Ma U TOCTEINPH- JOII. - M.: HI/H_[ I/IH(I)PA-M, 2015. Pexum
uMcTBa Poccun. AocTyna

5 5. CepTH(HUKATE COOTBETCTBHS, 3HAKH 11 17 http://znanium.com/catalog.php?bookinfo=48
cootBetcTBUA. [lonTBEp XK IEHIE COOT- 6424
BetcTBHs. DOPMEI 0653aTEIHHOTO TOJI- 5.YnpaBieHue KaueCTBOM: CaMOOIICHKA:
TBEpPIKIEHHUS COOTBETCTBHsA. JJ0GPOBOIIE- VYuebHoe nmocobue / b.1. I'epacumos, A.10.
Hast cepTUUKAIKs Kak GopMa Mo- CusukuH, E.b. 'epacumosa, I'.A. Cocenos. -
TBEP)KACHUS COOTBETCTBHSA CHEPHI cep- M.: ®opym:HALl THPPA-M, 2013. - Pexum
BHCa U TypHu3Ma. Jleknapauuu u cepTu- AocTyma:
uKaTHL. http://znanium.com/catalog.php?bookinfo=40

6 6.0OcHOBHBIE MOJIOXKeHUs cepTudukaunn | 12 34 1937
B CHCTEMHOM MEHE)KMEHTE KauecTBa
CHCTEeMHBIH OXO0/ K YIIPABICHHIO Ka-
yecTBa. [IpHHIUIIBI 1 0COOEHHOCTH BCe-
00111ero MEHePKMEHTa KayecTBa
(TQM). OcHOBHBIE IPUHIUIIBI YIIPaBIIe-

HUS Ka4eCTBOM. MoJIeNb CCTEMBI Me-
HEDKMEHTa KadyecTBa.
7 7. MexayHapoHas U MeXrocyaap- 3 17
CTBEHHAs CTaHJapTH3aIus Mexrocy-
JapcTBeHHble cTanaapTsl crpad CHI™ B
Poccun. MexxnyHapoaHbIe CTaHIAPTHI
cepuu ISO 9000, XACCII u ucnons3o-
BaHHE WX B TOCTHHUYHOM CEPBHCE.
(3 cemecTp)

8 1. HopmaTtuBHas 6a3a crampmaptusamun. | 11 15 1. CrangapTu3anuss W KOHTPOJb KadecTBa
O6uiepoccuiickue KJTacCU(pUKATO- TYPUCTCKUX ychyr: YdebHoe mocoome / O.M.
pbl.OYHKIIMM HAllMOHAJIBLHOTO OpraHa 1o ITaxomoBa. - M.: HUI[ UH®DPA-M, 2016
craggaptusanuu Poccun (Poccranmapra). Pexxum JlocTyna

9 2. O3HaKOMIICHHE CO CTPYKTypo# u co- | 11 15 http://znanium.com/catalog.php?bookinfo=48
JIepKaHUEM CTAaHIApTOB Pa3HBIX BUIOB B 5674
00J1aCTH TypU3Ma B TOCTETIPHHMCTBA. 2. OCHOBBI METPOJIOTHH, CTAHAAPTH3ALUHU H

© PI'YTuC



http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=485674
http://znanium.com/catalog.php?bookinfo=485674

10

3. Knaccudukanust TOCTUHHIl M APYTHX
cpenct pasmenieHus. CyIHOCTb U opra-
HHU3AIlHOHHBIE  BONPOCHI  NPOBEICHHS
IOOPOBOJBHON CEpTUPUKAIMKA YCIYyT B
cdepe TypusMa U FOCTECIIPHUMCTBA: Kall-
pPYT, Xasiib, OKOJIOTH3alMs; OusHec-
OTelb U IIp.

11

14

11

4. YrpapieHue MpeAnpUsITHEM Ha OCHOBE
MapkeTuHra. OIeHKa KauecTBA CHCTEMBI
00CTy)KHBaHUSI.

11

14

12

5. OueHka pe3yabTaTUBHOCTHU AESITeNBbHO-
CTH OpTaHU3aIuK B 00JaCTH KauecTBa ¢
HCTOJIb30BaHUEM KPUTEPUEB MPEMUI 1O
KauecTBYy.

44

42

ceprudukanmu: Yueonoe nocoodue / H./.
Hy6ogoii, E.M. TToptHOB. - M.: U]l ®OPYM:
HUIL] NHOPA-M, 2014. Pexxum poctyma
http://znanium.com/catalog.php?bookinfo=44
7721

3. YmpaBiieHue kauecTBoM: YueOHOe mocooune
/ 1O.T. ecroman, B.J. lopodees, H.1O.
lectonan, D.A. Anapeesa. - M.: HUIL
HNH®PA-M, 2014 Pexum nocrymna
http://znanium.com/catalog.php?bookinfo=38
9993

4. YnpaBieHHe KaueCTBOM: yueOHOe
nocobue/A.M.EnoxoB - 2 u3x., nepepad. u
jom. - M.: HUL] UTHOPA-M, 2015. Pexxum

JocTyma
http://znanium.com/catalog.php?bookinfo=48
6424

S.VHpaBJIeHI/Ie Ka4yeCTBOM: CaMOOLCHKaA:
Yue6Hoe mocodue / b.1. I'epacumos, A.TO.
CusukuH, E.b. I'epacumona, I'.A. Cocenos. -
M.: ®opym:HUL] UHOPA-M, 2013. - Pexum
JIOCTyma:
http://znanium.com/catalog.php?bookinfo=40
1937

7. ®OoH OLIEHOYHBIX CpPpEACTB 1Jisl IPOBEACHUS TeKymei/i H HpOMe)l(yTO‘lHOﬁ aTTeCTallumn oﬁyqa-
IOIHUXCA IO AMCHMIIJIMHE

7.1. IlepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB UX (POPMHPOBAHHS B IpoLecce 0OCBOEHUsI 00-
pa3oBaTelbHOM NPOrpaMMBbl

No HNnpexc | CoaepkaHue KoMIie- Paznen muc- B pesynbrare uzyuenus pasziena IUCHUTUIMHEI, 00ec-
O | KOMIle- | TeHLUH LUIUIAHBI, NeYHBaloIIero GopMUpOBaHUE KOMIIETCHINH (MM €€
TEeHIMU | (WM ee 9acTH) obecrieunBaro- | 4yacTu) 00y4JarOIIUNACS JTOJKEH:
K ATaITBI 3HATh YMETh BIIAJICTh
hopmupoBa-
HHE KOMIIe-
TEHIUH (WA
€€ YacTH)
2 OIIK- OueHuBaeT KauecTBO 1 Crammapta- | -  HOpMa- | - IPOBOIWTH aHa- - Ha IMpaKTHKe
3.1 OKa3aHUsl yCIIyT B cepe | 3amms u cep- THBHO- JIM3 COOTBETCTBUS METOJlaM1
TOCTENPUHMCTBA U 00- TUQUKAIHS MIPaBOBYIO M | KadyecTBa  YCIyT OLICHKH
IIECTBEHHOT'O UTaHUsI | KaK MHCTPY- TEXHOJIOTH- | TOCTUHHYHOTO COOTBETCTBHS
C Y4€TOM MHEHHS TO- MEHTBI 00ec- YECKYIO NpEeANPUsTHS, TEXHOJIOTUYECK
TpeOuTesneH u 3auHTe- MeYeHUs Ka- JOKyMEH- HOPMaTHBHBIM X TPOLECCOB
PECOBaHHBIX CTOPOH. 94ecTBa YCIIyT TaIMio, pe- | TpeOOBaHUAM; CTaHJapTaMm
rJIaMEHTH- - TIPOBOAMTH aHa- KagecTBa
2. CucteMbl 19%21113% 1) JIU3 OT3BIBOB IIO-
yIIpaBIeHUs JeTellb- Tpeburenei
KaueCTBOM HOCTb
TIpeATpus-
THH cdepsl
rOCTENpH-
UMCTBa U
o01e-
CTBEHHOTO
MTUTaHHS;

© PI'YTuC


http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
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TIPUUIMCTBA U 001I1e-
CTBEHHOTO ITUTAHUS
(ACO 9000, XACCII,
I'OCT, unrerpupoBas-

OIlIK- OobecnieunBaer, Tpedye- | 1 Cranmapru-

3.2 MO€ OTCYECTBCHHBIMM M | 3allHs U Cep-
MEXIyHapOIHEIMU THQUKALHS
CTaHJapTaMH, KauecTBO | KaK HHCTPY-
IPOLIECCOB OKA3aHUS MEHTEHI 00ec-
yeiyr B cdepe rocre- HeYeHHs Ka-

YeCcTBa yCIyT

2. CucTeMbI
yIpaBJICHUS

- METOJBL
OLIEHKH CO-
OTBETCTBHS
CTaHzapTam
KayecTBa

- IPUMCHSTH 3Ha-
HMS B 00J1aCTH
CTaH/IapTH3ALUH
TOCTHHHII, HOpMa-
THUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO
JIOKYMEHTAIHIO
(MCO 9000,
XACCII, T'OCT,
HWHTETPUPOBAHHBIC

HBI€ CHCTEMBI)

Ka4yCCTBOM

CHCTEMBI), perna-
MEHTHUPYIOUIYIO

PBI TOCTEIPUIIM-

HOIr'0o MMTaHUsA

JIeSITeTBHOCTD Ce-

CTBa U OOIIECTBEH-

- HaBBIKAMHU
MIPUMCEHEHHS
HOPMaTHBHO-
[IpaBOBOM U
TEXHOJIOTHYe-
CKOH J1OKyMEH-
TalWy NpU
OCYIIECTBICHUN
(yHKIIMOHANb-
HBIX 00SI3aHHO-
CcTed Ipeanpu-
ATHH chepsl
TOCTEIPUHM-
cTBa M 001Ie-
CTBEHHOTO ITH-
TaHMSA

7.2. Onucanue nNoKasareJieil U KpuTepueB OLEHUBAHUS KOMIIETEHIIMI HA PA3HBIX 3TANAaX UX
(¢hopMupoBaHUS, O CAHME KA OLIEHUBAHUSA

Pe3yabTaT 00yueHus mo auc-
HUIIHHE

IToka3aTean one-
HUBAaHHSA

Kpurepnii ouennBanust

9Tan ocBOEHHS KOM-
neTeHIH

3HaHME HOPMATHBHO-IIPABOBOM
U TEXHOJOTHYECKOH JOKyMEH-
TalM,  PErIaMEHTUPYIOIIYIO
JIEATEIIbHOCTD HIPEANPUATHI
cdepbl rocTepUUMCTBA U 00-
IECTBEHHOTO NMUTAHHUS;
VYMeHue npoBOAMUTH  aHAIM3
COOTBETCTBUS KauecTBa yCIyT
TOCTUHUYHOTO TNPEeANpPUATHS U
NPEANpUATHS MUTaHHUs, HOpMa-
THUBHBIM TPEeOOBAaHMAM; aHAIN3
OT3BIBOB IOTpeOUTENCH
Brnanenne crnocoOHOCTBIO MPH-
MEHATh Ha IPAKTUKE METOMABI
OLICHKH COOTBETCTBHUS TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JapTaM KayecTBa

BrimosnHenue u
3aIuTa MpakThye-
CKHX paboT, TecTu-
poBaHUe, MPE3CH-
Taus

CTy#eHT [EeMOHCTPHPYET 3HaHHE
HOPMATHBHO-TIPABOBOW M TEXHOJIO-
FMYECKOW JOKyMEHTAIMH, perjia-
MEHTHPYIOIIYIO JIEATEIBHOCTD
MpeanpusaTHiA chepbl TOCTCIPHUM-
CTBa U OOIIECTBEHHOTO MTUTAHUS;
CTyIeHT JIEeMOHCTPUPYET YMCHHUE
MPOBOIUTh aHAJIN3 COOTBETCTBUS
KayecTBa  YCIOYr TOCTHHUYHOI'O
NPEANPUATHS U TPEIIPHITUS K-
TaHUsl, HOPMATHBHBIM TpeOOBaHU-
sIM; @HAJIN3 OT3BIBOB MOTpeOUTENCH
CTyleHT JIEeMOHCTPUPYET CIoco0-
HOCTBIO TMPHUMEHSATh Ha MPAKTUKE
METOJIBI OICHKH COOTBETCTBHS TEX-
HOJIOTHYECKHX IMPOIECCOB CTaHIap-
TaM KayecTBa

3akperieHre crocoOHO-
CTH OLICHHUBATh KAQ4E€CTBO
OKa3aHusl yCayr B chepe
rOCTEIPUUMCTBA U 00-
[IECTBEHHOTO MTUTAHHUS C
Y4ETOM MHEHHUsI [OTpe-
Outenei U 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHWE METOJOB OIIEHKH COOT-
BETCTBUS CTaHAapTaM KauecTBa
YMeHue NpuUMEHSITh 3HAHUS B
obnacTu CTaHIapTH3AIUH TOC-
THUHHI, HOPMAaTHBHO-TIPABOBYIO
U TEXHOJOTHYECKYI0 JOKyMEH-
tarmio (MCO 9000, XACCII,
T'OCT, wunHTEerpupoBaHHBIE CH-
CTEMBI), PperJaMEHTHPYIOIIYIO
JESTeTbHOCTE  chephl  TOCTe-
MPUAMCTBA U OOIIECTBEHHOTO
MTUTAHUS

Branenne HaBbIKaMH TIpUMe-
HEHUSI HOPMATHUBHO-TIPABOBOH U
TEXHOJIOTHYECKOH JTOKyMEHTa-

MM  TpU  OCYIIECTBICHUHU
(yHKIIMOHAJBHBIX  O0sI3aHHO-
creii  mpennpusATHii  cdepsl

TOCTCIIPUMMCTBA U 06HICCTB€H-
HOT'O NIMTaHHUA

Brmonnenne n
3alllyTa IpakThye-
CKHX paboT, TeCTH-
poBaHue, Mpe3eH-
Tanus

CTyneHT [eMOHCTPUpPYeT 3HaHue
METOJIOB OLIEHKH COOTBET-
CTBHSI CTaHJapTaM KayecTBa
CTyneHT JOeMOHCTPUPYET YyMEHHe
NPUMEHATh 3HaHUS B  00JacTH
CTaH/apTH3alUK TOCTUHHUI], HOpMa-
THBHO-TIPABOBYIO M TEXHOJOTHYe-
ckyro mokymenTtanuio (MCO 9000,
XACCII, T'OCT, wunrerpupoBas-
HBIE CHCTEMBI), pETJIAMEHTHPYIO-
IIyI0 AEATENIEHOCTh CQepsl TocTe-
MIPUAMCTBA U OOIIECTBEHHOTO ITH-
TaHUA
CTymeHT MpoJIeMOHCTPUPOBAI BIa-
JeHWe HaBBIKAMH  IPUMEHEHUS
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKON TOKYMEHTAalluu MpU OCYy-
LIECTBICHUHI (YHKIIMOHATIBHBIX
00s13aHHOCTEH NpeAnpusaTHi cde-
PBI TOCTENPHUMCTBA U OOIIECTBEH-
HOTO MUTaHUs

3akperuieHue roOTOBHO-
cTH o0ecIedYeHus, Tpe-
OyeMoe OTEUeCTBCHHBI-
MH B MEXTYHAPOTHBIMA
CTaHJapTaMH, KAYeCTBO
IIPOLIECCOB OKa3aHUs
yciyr B cepe rocte-
MIPUMUMCTBA U 001I1e-
CTBEHHOTI'O ITUTAHHS
(MCO 9000, XACCII,
I'OCT, unTeTpHpOBaH-
HBIE CHCTEMBI)
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KpuTtepuu u mkana oneHUBaHUs 0CBOCHHS ITANOB KOMIIeTeHIHIi Ha
NMPOMEKYTOYHOM aTTeCTAIUU

KoHTponb MpoMexXyTOUHON YCIIEBAEMOCTH CTYJEHTOB 10 JTUCLUIUIMHE CTPOUTCS Ha OalabHO-
PEUTHHIOBOM CUCTEME M 3aKJII0YAeTCsl B CyMMUPOBAaHUM OaJlIOB, MOTYYEHHBIX CTYAEHTOM I10 Pe3yib-
TaTaM TEKYLIEro KOHTPOJISL 1 UTOTOBOM paboTHI.

Texymmii KOHTpOJIb peanusyercs B (popMax TECTUPOBAHUS, OLIEHKH KauecTBa U aKTUBHOCTHU
paboThI HA MPAKTUYECKUX 3aHATHUAX, aHATIN3a JOOPOCOBECTHOCTH U CAMOCTOSITEIIbHOCTH IIPU HAaIMCa-
HUM TBOPYECKUX paloT, pelieHus 3aj1ad, IoCeIaeMoCTH 3aHATuil U T.1. B cemecTpe no aucuuminHe
YCTAaHABJIMBACTCSI MEPOIIPUATHUSL TEKYIIETO KOHTPOJIS yCIEeBAeMOCTH (4 «KOHTPOJBHBIX TOYKW»). BbI-
IIOJTHEHHE BCEX 3a/laHUll TEKYILEro KOHTPOJIS SABJsETCsS 00s3aTeNbHbIM Ul CTYACHTAa U SBJISETCSA OC-
HOBaHHMEM JUIsl IOITYCKa K IPOMEXYTOUYHOM aTTecTaluu.

K kputepusimM BbICTaBIEHUS PEUTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIeH yCcleBaeMOCTH 110 UToraM paboThl Ha CEMUHapax;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaThl, JOKJIAIbI, PEIICHUE 3a/1a4 U JIp.);

- OLICHKM TEKYIIEH yCcleBaeMOCTU IO UTOraM MHTEPAKTUBHBIX (POPM MPAKTUYECKUX 3aHATUH
(Z1enoBbIe Urpbl, IUCKYCCUU U JIP.);

- IOCElIeHNE YUeOHbIX 3aHATUH.

JlonoTHUTEbHBIE KPUTEPHH:

- QKTUBHOCTH HA JICKIIMAX M CEMUHAPCKUX 3aHATHSX, UHTEPEC K U3y4aeMOMY MPEIMETY;

- BJIaJICHHE KOMITBIOTEPHBIMH METO/IaMHU M3YYEHUs MPEeIMEeTa, yMEHHE TOTOBUTH MPE3EHTAINN
Ul KOH(epeHIMii, ucnonb3oBanue MHrepHera, npodeccuoHalbHBIX 0a3 JTaHHBIX MPH MOATOTOBKE K
3aHATHUSM U HAITMCAaHUH MUCHbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- yyacTue CTyJeHTa B paboTe opranusyeMbix kadeapoil (Gpuinaaom) Kpyribix CTOIOB, KOHGe-
pEHLHH U 11p.;

- 001U ypOBEHB MPABOBOM KYJIBTYPBI, 3PYAULIUSA B 00JACTH PABOBBIX MPOOIIEM.

Pe3ynbTaThl MpoMEKYyTOYHOW aTTeCTAalluU ONpPENeNsIFoTCs OleHKaMu "OTIW4HO", "Xopoio",
"y IOBIETBOPUTENBHO", "HEYIOBIETBOPUTENLHO" ((popMa MPOMEKYTOUHOM aTTECTallUU — IK3aMEH MU
muddepeHIIMpoBaHHbBIN 3a4eT) U "3auTeHo", "He 3auTeHo" (popMa MPOMEKYTOUHON aTTecTaluu — 3a-
4er).

B cootBerctBum ¢ IlonoxeHneM «o MPOBENEHUU TEKYIIEr0 KOHTPOJISI yCIIEBAEMOCTH U IMpO-
MEXYTOUHOM aTTecTaluu 00ydyaromMxcsi o 00pa3oBaTeIbHBIM IPOrpaMMaM BhICILIET0 00pa30oBaHUS -
nporpaMmam OakajaBpuara U MporpaMmaM MarucTparypbl, peaJu3yeMbIM 10 (peepaabHbIM rocyaap-
CTBEHHBIM 00Opa30BaTENIbHBIM CTaHJIApTamM» PEHTHHrOBasl OLIEHKA CTYAEHTOB IO KaXAOH ydyeOHOMH
JTUCIUTIIINHE HE3aBUCHUMO OT €€ O0IIel TpYI0eMKOCTH, onpenensercs mo 100-06anmpHol mKaie B Kax-
noM cemectpe. Pacnipenienenne 6amioB peiTHHIOBOM OLIEHKH MEX1y BHJIaMU KOHTPOJIS pEKOMEHTyeT-
Csl yCTaHABJIMBATh B CIEAYIOLIEM COOTHOIICHUHU:

[TocemaeMocTs — MOCEIIEHNE 3aHATHH JIEKLIMOHHOTO THMA (332 UCKIOYEHUEM MOTOYHBIX) U 3a-
HATUN CEMHUHAPCKOT0 TUIA OLEHUBAETCS HAKOIUTENBHO CIEAYIOIUM 00pa3oM: MaKCHMalbHOE KOJIH-
4yecTBO OaJJIOB, OTBOJMMBIX Ha yueT nocemaemocty (30 6annoB), AeTUTCS Ha KOJIUYECTBO JIEKIMH (32
WCKJTFOUEHHEM MTOTOYHBIX) ¥ MPAKTUIECKUX 3aHATHI 1Mo auciuruinHe. [loyaeHHOe 3HaYeHue orpeie-
JSIeT KOJIMYEeCTBO OayioB, HAOMpaeMbIX CTYJCHTOM 3a MocelleHre 0AHoro 3ausaTus. [lo pemenue Yye-
HOTO coBeTa Briciieil mKobl Typu3Ma, HHAYCTPUH TOCTENPUUMCTBA U JU3aiiHa MMOCEIaeMOoCTh yueo-
HBIX 3aHATUN MOXKET HE YUUTHIBATHCS MTPHU OLICHUBAHUH PE3Y/IbTaTOB OCBOSHUS TUCIUILIUH.

VYcneBaeMoCcTh — OIIEHKA YCIEBA€MOCTH BBICTABIISIETCS 3@ BBINOJIHEHUE 33JaHUN TEKYIETro
KOHTpOJIs o aucuumuinHe. Kak npaBuiio, B cemectpe 4 MepOnpHsITHS TEKYLIEro KOHTposs (4 «KOH-
TPOJIBHBIX TOYKHY), TPHYEM BBITIOJTHEHNE BCeX 4 3a/laHUi TEKYIIETO KOHTPOJIS SBIISIETCS 00s3aTenb-
HBIM U151 cTyAeHTa. [Ipu oOHapyKeHHH MpernoaaBaTesieM B BBIIOJIHEHHOM CTYJICHTOM 3a/1aHUH TU1aru-
aTa JJaHHOE 3a/laHue oleHnBaeTcs 0 OaJIJIOB U CYMTAETCS HE BBITOJIHEHHBIM.

© PI'YTuC



[TpakTuyeckue 3aHATHA (MEXIY «KOHTPOJIBHBIMU TOYKAMU») MPOBOAATCS B AaKTUBHOW M MH-
TepaKTUBHOUW (hopMe (TUCKYCCUU TI0 U3YYCHHOMY MaTepuaily, pa30op CUTyallui U T.II.), B ayIUTOPUH
WIN BHE ayIUTOPHH (Ha BBICTaBKe, HaripuMep). HecMoTps Ha TO, 4TO mpernoiaBaTeNb HE OLICHUBAET B
Oajulax CTyJIeHTa Ha Ka)KJIOM 3aHATUH, B TO’KE BpeMs IpenojaBaTeib GUKCUPYET aKTUBHOCTh HA 3aH -
TUU U TP MOJIBEJICHUN MTOTOB 3a ceMecTp HauucisgeT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX OaiioB 3a
AKTUBHOCTb Ha 3aHATHSIX.

Pe3ynbraThl TEKyIIero KOHTPOJS YCHEBAEMOCTH YYUTHIBAIOTCS MPH BBICTABICHUH OLICHKHU B
X0/JIe TPOMEXXYTOUYHOM aTTeCTal|H.

Jiis momycka K MPOMEXYTOYHOM aTTecTalMu OOYYaroIIUiiCs JOJDKEH BBIIOJIHUTH BCE MEpO-
HPUATUS TEKYLIEro KOHTPOJIA MO AUCUUILIMHE (HE MMETh 3aJ0JKEHHOCTEH IO TEeKyIleld KOHTPOJIIO
yCIIEBaeMOCTH) U HaOpaTh B 00ILEH CI0XKHOCTH He MeHee 51 Oarna.

[TepeBos peHTUHIOBBIX OalJIOB B UTOTOBYIO 5 — OaJUIbHYIO LKAy OLIEHKY OCYLIECTBISETCS B
COOTBETCTBHUH C TaOJIMLIEH.

ABTOMaTHYECKAsI OIICHKA bambt Oomas
bannsl 3a bannel 3a
3a  3a- cymMma Htoroas oreHka
CEMECTp | 3a4eT | IK3aMeH qer K3 aMeH |
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (otamyHO)
71-89* 3auer | 4 (XopoIio) - 0-20 71-89 4 (xopomo)
90-100 | 5 (oTamyHO)
51-70 3 (yIOBJIIETBOPHUTEIHHO)
51-70% | sauer | > (YAOBACTBOpHTEID- | 0-20 71-89 | 4 (xopormo)
HO)
90 5 (OTJIMYHO)
50 u me- 50 u |2 (HEYIOBIETBOPUTEIb-
HEJIOMYCK K 3a4eTy, 9K3aMeHy | - -
HEe MeHee HO), HE3a4eT

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3a/IaHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buanl CPpeaACTB OUCHUBAHUS, NMPUMEHACMbBLIX NMPHU NPOBCACHHU TEKYHIEro KOHTPOJA H
IKAJbl OHEHKHU YPOBHSA 3HaHHﬁ, yMeHI/Iﬁ W HABBLIKOB IIPH BBIMOJHCHUHU OTACJIbHBIX (l)OpM TE-
KYLICIr0 KOHTPOJISA.

Cpeocmeo oyenusanus — npezeHmayust (VCmuwiil omeem,).

IIIkana oeHKH YPOBHS 3HAHMI, YMEHUI M HABLIKOB NPH YCTHOM OTBeTe (Mpe3eHTalHn)

OIICHKA

Kpurtepum oueHnBanus

IToxa3zaTenan oneHUBAHUS

«5»

— MOJIHO PacCKpBITO COAEPKAHUE MaTepra-
Ja;

— Marepuai U3J0KEH IPAMOTHO, B OIpe-
JIEJICHHOM JIOTUYECKOMW MOCIIeI0BATEIbHOCTH;

— MOPOJIEMOHCTPHUPOBAHO CUCTEMHOE U
NIyOOKO€ 3HAHWE MTPOTPaMMHOTO MaTepHaa;

— TOYHO UCIONb3YETCS TEPMUHOJIOTHS;

— TMI0Ka3aHO YMEHUE WIUTOCTPUPOBATH TE€O-
PETUYECKUE MOT0KEHNUS KOHKPETHBIMU MPHU-
MepaMu, IPUMEHSTh UX B HOBOM CUTYaIUH;

— NPOJEMOHCTPUPOBAHO YCBOEHUE PaHEE
M3y4YEHHBIX COMyTCTBYIOIINX BOIIPOCOB,
c(hOpPMUPOBAHHOCTH M YCTOWYMBOCTH KOMIIE-
TEHIMHA, YMEHUIN 1 HABBIKOB;

— OTBET IIPO3BYYaAJl CAMOCTOSTENBHO, 0€3
HaBOJISIIIUX BOIPOCOB;

— OOyuarommiicsi TOKa3bIBaeT Bce-
CTOpPOHHHE U TTyOOKHe 3HaHUS Ipo-
IrpaMMHOT0O MaTepuaa,

— 3HAHHWE OCHOBHOH W JIOTIOJIHU-
TENbHOMU JIUTEPATYPBI;

— MOCJIEZIOBATEIbHO U YETKO OTBE-
YaeT Ha BOMPOCHI OWJIeTa U JIOTIOTHH-
TEJbHBIE BOIIPOCHI;

— YBEPEHHO OPHUEHTHUPYETCS B IPO-
OJIEMHBIX CUTYaIUsX;

— JIEMOHCTPUPYET CIIOCOOHOCTD
MIPUMEHSTHh TEOPETUUECKIE 3HAHUS
JUISl aHAJIN3a PAKTUYECKUX CUTYyalHi,
JIeJ1aTh IPABUJIbHBIE BHIBOJIBI, IPOSIB-
JSIeT TBOPUECKHUE CIIOCOOHOCTH B TIO-
HUMaHUH, U3JI0)KEHUH U UCTIOJIb30Ba-
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— TIPOAEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPUYECKU MPUMEHSTH 3HAaHHE TEOPUH K pe-
IICHHUIO TPOPECCHOHATBHBIX 3a/1a4;

— TIPOAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOH y4eOHOH M HayYHOH JINTepaTypHhI;

— JIOMYIIEHBI OJ{HA — JIB€ HETOYHOCTHU NPHU
OCBEIICHUH BTOPOCTEIIEHHBIX BOIPOCOB, KO-
TOPBIE UCTIPABJISIFOTCS O 3aMEYaHHUIO

HUU IPOrPpaMMHOTO MaTepHaa;

— TMOJTBEPXKAACT IMOJTHOE OCBOCHUE
KOMITETEHIINH, MPeTyCMOTPEHHBIX
MPOTrpaMMoit

«4»

— BOIIPOCHI U3JIATAIOTCSI CUCTEMAaTU3UPO-
BaHO U MOCJICA0BATCILHO;

— MPOJEMOHCTPUPOBAHO YMEHHUE aHATH-
3UpOBATh MAaTE€pHUal, OJJHAKO HE BCE BHIBOJIbI
HOCSIT apryMEHTHPOBAHHBIA U JIOKA3aTEeIbHBIN
XapaxkTep;

— TPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JIUTEPaATYPHL.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM TpE-
OOBaHUSM Ha OLICHKY «5», HO IIPH 3TOM HMEET
OJYH U3 HEJOCTATKOB:

— a) B U3JIOKEHUH JIOMYILIEHbI HEOOIbIINE
POOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBE-
Ta;

— 0) JomyIIeHbl OIMH — JBa HEAOUYEeTa
IIPU OCBEIICHUH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIIPABJICHHBIC 110 3aMEYAHHIO TIPETIOo 1a-
BaTeJIs;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IByX
HEJI0UYETOB MPU OCBEIIEHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS 110
3aMeUYaHMI0 MPeroaaBaTess

— 00yyYaromuiics MoKa3bIBaeT
IIOJIHOE 3HAHUE

— [OPOrpaMMHOr0O Marepualia, oc-
HOBHOHU U

— JIOIOJIHUTEIIbHOM JIUTEpPaTyphI;

— JIaeT MOJIHBbIE OTBETHI HA TEOpE-
TUYECKHE BOIPOCHI OMJIETa M JIOTIOJI-
HUTEJIbHBIE BOIIPOCHI, JOMYCKast HEKO-
TOpbIC HETOUHOCTH;

— TpaBWIBHO MPUMEHSET TEOPE-
TUYECKHUE MOJ0KEHHUS K OLICHKE MpaK-
TUYECKUX CUTYallUi;

— JIEMOHCTPHUPYET XOPOILIUN ypO-
BEHb OCBOCHHUSI MaTepuaja U B 1IEJIOM
MOATBEPKIAET OCBOCHHE KOMIIETEH-
LU, IPETyCMOTPEHHBIX POrPaMMOM

«3»

—  HEIOJIHO WM HEeNOCIeI0BaTEIbHO
PACKpBITO COAEPKaHUE MaTepHUaa, HO IOKa-
3aHO 0011Iee TOHUMAaHNE BOIIPOCa U MPojie-
MOHCTPUPOBAHBI YMEHUS, JOCTATOUHBIE JJIS
JAJIbHEUIIIETO YCBOEHHUS MaTepuraa;

—  YCBOCHBI OCHOBHBIE KaT€TOPHUH I10 pac-
CMaTpUBaEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HMMEJIMUCH 3aTPYJAHECHUS UIIU JONYILIECHBI
OITMOKY B ONPEICTICHUH MOHSATHI, UCIIOIB30-
BaHUW TEPMHHOJIOTUH, UCIIPABIICHHBIE TIOCIIE
HECKOJIbKUX HaBOALIUX BOIIPOCOB;

—  IIPU HEMOJIHOM 3HAHUH TEOPETHYECKO-
ro MaTepuasa BbISIBJICHA HEIOCTaTOYHAs
c(hOpPMHUPOBAHHOCTH KOMITETEHIUH, YMEHHUH U
HaBBIKOB, CTYJIEHT HE MOKET IPUMEHUTDH TEO-
PHIO B HOBOW CUTYAIIUU;

—  MPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATyphI

—  oOydJaroutuics MoKa3pIBacT
3HaHHE OCHOBHOTO

— Marepuaia B o0beme, HeoOXo-
JTUMOM JUIS TIpeAcTosmen mpodeccuo-
HaJbHOHU JIEATCILHOCTH;

— TpU OTBETE Ha BOMPOCHI OuieTa
Y JOTIOJIHUTENbHBIE BOIIPOCHI HE J10-
MyCKaeT rpyObIX OMMOOK, HO UCTIBITHI-
BAE€T 3aTPYAHEHUS B MTOCIIEI0BATEIb-
HOCTH MX U3JI0KCHHUS;

—  HE B [IOJIHOW Mepe IEMOHCTPH-
pyeT CiocOOHOCTh MPUMEHSAThH TEope-
TUYECKHE 3HAHUS JUIsl aHAJIW3a ITpaK-
TUYECKUX CUTYallUi;

—  TOATBEPKJAET OCBOCHUE KOM-
MEeTEeHILINH, TPEAYCMOTPEHHBIX TTPO-
rpaMMOi Ha MUHUMAJIBHO JOTYCTH-
MOM YpOBHE

«2»

— HE pacKpbITO OCHOBHOE COJEPIKAHUE
y4eOHOro MaTepHaa;

— oOyuJaroIuiicss UMeeT CyIie-
CTBCHHBIC HpO6GJ’IBI B 3HAHHUSIX OCHOB-
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— 00Hapy)XeHO He3HAHWE WJIM HETIOHWMa- | HOTO y4€OHOro MaTepuaa 1o JuCLu-
Hue Oobllel WM Haubosee BaKHOW YacTH TJTHE,
y4eOHOro MaTepuarna; — He crnoco0eH apryMeHTUPOBAHO
—  JIOMYIIEHBI OITMOKHU B ONPEICTICHUN U IIOCIIEN0BATEIBHO €0 U3Jiararh, 10-
MOHATUMN, IPU UCIOJIB30BAHUN TEPMHUHOJIO- MyCKaeT rpyOble OMTUOKHU B OTBETAX,
T'MH, KOTOPbIE HE UCIIPABIIEHBI I10CIE HE- HEIIPaBWJILHO OTBEYAET Ha 3a1aBaCMbIe
CKOJIBKMX HaBOISIINUX BOIIPOCOB. BOIIPOCHI UJIH 3aTPYHAHSETCA C OTBE-
— He copMHUpOBaHBI KOMIIETEHITUH, yMe- | TOM;
HUA U HaBBIKH. — H€ IOATBEPKAAET OCBOCHUE
KOMIIETECHIIMH, TPEAYCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYECHUBAHU — 6bINOJIHEHUE U 3aiuma npaKkmu4ecKux pa6om (6bll’lOﬂH€Hu€ npakmu-
YeCcKUx 3a0aHUl U Omeemvl Ha KOHMPOJlIbHblE 601’lp06'bl)

1. Kpumepuu oyenku 6blnoaHeHuss npakmuieckux 3a0anui.

5 6anaoB CTaBUTCS, €CIU CTYACHT BBHIMOJIHHUI pabOTy B MOJHOM 00bEeMe ¢ COONI0IeHHEM Heo0-
XOJJMIMOH IOCTIEIOBATEILHOCTH ACUCTBUI; B OTBETE MPABUIBHO U aKKyPaTHO BBITIOIHSIET BCE 3aIUCH,
TaOJIULIbI, PUCYHKH, YEPTEXKHU, TPA(UKH, BHIYUCIICHHS; TPABUIBHO BBITIOIHSIET aHATN3 OIIHOOK.

4 Gayia CTaBUTCS, €CJIM CTYACHT BBITOJHWI TPEOOBAHUS K OICHKE 5 0aJIoB, HO JIOMYIIEHBI 2-3
HeJoYeTa.

2-3 Gayuia CTaBUTCS, €CIIA CTYACHT BBINOJIHHUI paboTy HE TOJIHOCTHIO, HO 00BEM BBITOJHEHHON
YacTH TAaKOB, YTO MO3BOJISET MOJIYYUTh MPABUIIbHBIC PE3YJIbTAThl M BBIBOJBI; B X0J1€ IPOBECHUS pado-
ThbI OBLIN TOIYLIEHBI OLINOKH.

0-1 Gamn cTtaBUTCS, €CIU CTYJAEHT BBIIIOJHUI PaOOTy HE MOJTHOCTHIO WIH 00bEM BBIIIOJTHEHHON
4gacTu paboTHI HE MO3BOJISIET CAENATh MPABHIBHBIX BBHIBOJIOB.

2. Kpumepuu oyenxu omeemos na KOHMpOJibHbLE GONPOCHL.

5 6anIoB CTaBUTCS B TOM CJydae, eCJIM CTYICHT:

- IPABWJILHO TTOHMMAET CYIIHOCTh BOIIPOCA, TAET TOYHOE OMpee/ICHUE W UCTOTKOBAHUE OCHOB-
HBIX TTOHSTHIA;

- CTPOHT OTBET IO COOCTBEHHOMY IUTaHY, COIPOBOXIAE€T OTBET HOBBIMU NPUMEPAMHU, YMEET
MPUMEHUTD 3HAHUS B HOBOW CUTYaIlUU;

- MOXKET YCTaHOBHTH CBSI3b MEXKJIY W3y4acMbIM H paHEe H3y4eHHBIM MaTepUAOM H3 Kypca
«CranmapTu3anus U yrpaBlieHHe Ka4eCTBOM B MYHHIIMIIATLHBIX 00pa30BaHUSAX», a TAKXKe C MaTepHa-
JIOM, YCBOSHHBIM NP H3YUCHHUH JIPYTHX JUCIUILTAH.

4 Gana CTaBUTCS, CCIIH.

- OTBET CTYJCHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAHUSM K OTBETY HA OIICHKY 5 0ayioB, HO
naH 0e3 MCIMOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX NPHUMEPOB, 0e3 MpUMEHEHHUs 3HAHW B HOBOM
cUTyaluu, 0e3 MCIOIb30BaHMsI CBSI3EH C paHee M3YUYCHHBIM MAaTepUAIIOM W MaTepUaIOM, YCBOSHHBIM
P U3YYCHUH IPYTUX AUCLHUTUINH,

- CTYJICHT JOITYCTHJI OJIHY OITMOKY MU He 0oJiee IBYX HEJO0YETOB H MOXKET MX UCIPABUTH CAMO-
CTOATEIHHO WJIH ¢ HEOOJIBIIIOHN MOMOIIIBIO MTPENoJaBaTeNs.

2-3 Oaruta CTaBUTCS, €CITH CTY/CHT:

- IPaBUJILHO TIOHUMAET CYIIHOCTh BOMPOCA, HO B OTBETE UMEIOTCS OT/IENbHBIE MTPOOEIBI B YCBO-
€HUU BOMPOCOB Kypca «CTaHmapTH3alusa ¥ yIpaBICHHE KAueCTBOM B MYHHIIMITAIBHBIX 00pa3oBaHU-
SX», HE TIPEMATCTBYIOIINE JaIbHEUIIIEMY YCBOCHUIO MaTepHaa;

- TOMyCTHJI He OoJiee OTHOM TpyOOi OMMOKHU U IBYX HEIOUYETOB.

0-1 Gamnt cTaBUTCS, €CIIM CTY/ACHT:

- HE OBJIaJIeJ OCHOBHBIMH 3HAHUSMHU W YMEHHUSMHU B COOTBETCTBUHU C TPEOOBAHUSAMH MTPOTPAMMEI U J10-
mycTUs OoJIbIe OMTMOOK U HEIOYETOB, YeM HEOOXOIUMO ISt OIIeHKH 3 Oaia.
- HE MOJKET OTBETUTh HU HA OJIMH U3 TTOCTABIICHHBIX BOIPOCOB.
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Cpeocmeo oyenusanusi — 0030p 3aKOHOATEIbCTBA B chepe cTaHIapTH3ALMU U YIIPABICHUH Ka-
YeCTBOM B MYHHIIMIIAIBHBIX 00pa30BaHMsX, YUCOHOU, CIICIIMAILHON M HAYYHOMN JMTEPATYpPhl IO BTO-
poMy ceMecTpy IUCHMIUIMHBI ¢ ucmoib3oBanueM DOBC u  pecypcoB  uH(pOpMAIMOHHO-
TeJIeKOMMYHHUKAIMOHHOHU cetn «MHTepHeT - 0-10 6amios:

- HaJIMYME TIEPEUHs 3aKOHOJATEIbHBIX M HOPMATHBHO-TPABOBBIX aKTOB, PErVIAMEHTHPYIOIIAX
JIeATEILHOCTh B c(hepe CTaHIapTH3alUU U YIIPABICHUH KA4eCTBOM B MYHHUIMIIAIBHBIX 00pa30BaHUIX
— 0-1 6am:

- HaTM4re OUOIMOrpadUIECKOro CIKUCKa y4eOHO! U CrIeHHaIbHOM JIUTEPATYPHI 110 TUCITUILIHHE,
npezacrasiaennoi B DBC http://www.znanium.com — 0-2 6aia;

- HaJIMYKMe CPaBHUTEIBHOTO aHAIN3a ONPE/IE/ICHH OCHOBHBIX KaTEropHii B cepe craHaapThu3a-
I[MM ¥ YIIPABJICHUU KA4eCTBOM B MYHHUIIMIIAIbHBIX 00pa3oBanusx — 0-3 Oasia;

- TIPE/ICTABJIICHUE KPATKUX aHHOTAIUM 5-7 HaydyHBIX CTaTei Mo MpoOJeMaTHUKE AUCIUIUIMHBI B
JKypHajax OTKPBITOrO JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioeHHOM CTPYKTY-
pe — 0-3 Ganna;

- oopMIICHHE TIPEICTABICHUS PE3YJILTATOB BBHIIIOJIHEHHS 3alaHHsI B COOTBETCTBHH C TpeOOBa-
Husmu — 0-1 Gai.

Cpedcmeo OYEHUBAHUA — mecmuposanue

Ixkana oueHKN yPOBHSA 3HAHMA, YMEHUH U HABBIKOB NPU PelIeHUH TECTOBBIX 3aJaHUI

Kpurepum onenkun OlLlIEHKA

«5», ecnin (90 —100)% mpaBUIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3alaHUI «4», ecin (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBUIBHBIX OTBETOB

Buabl cpeacTB oneHMBaHHS, NPUMEHAEMbIX NPH NPOBEACHUH NMPOMEKYTOYHOH aTTecTa-
UM U HIKAJbI OLEHKH YPOBHS 3HAHUIi, yMeHHUIl U HABBIKOB MPH UX BHINOJTHEHUH

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKN YPOBHA 3HAHU, YMEHH M HABBIKOB NPHU YCTHOM OTBeETe

Onenka

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

- TIOJTHO PACKPBITO COACPKAHUE MaTepuana;
- MaTepHayl M3JI0XKEH TPaMOTHO, B OIpeje-
JICHHOM JIOTHYECKOM IMTOCIIEI0BATEIbHOCTH;

- MPOJEMOHCTPUPOBAHO CHUCTEMHOE M TIIy-
0OKOe 3HaHKE MTPOrPaMMHOI0 MaTepUaa;

- TOYHO HCIOJIE3YETCS TEPMUHOIIOTHUS;

- MOKa3aHO YMEHHE WIUTFOCTPUPOBATH TEO-
pETHYECKHE TIOJIOKEHUS KOHKPETHBIMU IMpHMEpa-
MU, IPUMECHATH UX B HOBOM CUTyaluu,

- MPOJICMOHCTPUPOBAHO YCBOCGHHE paHee
M3YYEHHBIX COMYTCTBYIOIIUX BOMPOCOB, CHOpMU-
POBAHHOCTh U YCTOHYHMBOCTh KOMIIETCHIIMN, yMe-
HUI 1 HABBIKOB;

- OTBET MPO3ByYall CaMOCTOSITENBHO, 0e3
HABOJAIIMX BOIIPOCOB;

— OOyuaromuiicss 1MOKa3bIBaeT BCECTO-
POHHUE U TIIyOOKHE 3HAHHS POrPaMMHO-
ro Marepuana,

— 3HAHHE OCHOBHOW M JOIOJHHUTEIb-
HOH JINTEpaTyphl;

—  IIOCJIENOBaTEJbHO M YETKO OTBEYaeT
Ha BOIPOCHI OWieTa M JIOTOJIHUTEIIBHEIC
BOIIPOCHI;

—  YBEPEHHO OpHUEHTUPYETCS B IMpo-
OJIEMHBIX CUTYaIIUsX;

—  JIEMOHCTPHPYET CHOCOOHOCTH TIpH-
MEHSTh TEOPETUUYECKUE 3HAHUS IS aHa-
Tu3a TPAKTUYECKUX CHUTyaIlui, JenaTh
MPaBUJIbHBIE BBIBOJIbI, MPOSIBISIET TBOPYE-
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«S5»

- MPOJIEMOHCTPUPOBAaHA CHOCOOHOCTH TBOP-
YeCKM NPHUMEHATh 3HAHUE TEOPUHM K PELICHHIO
poeCCHOHANTLHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOW y4eOHOH M HAY4YHOU JIUTEPaTYPHI;

- JIOTYIIEHbl OJHA — JBE€ HETOYHOCTU IPHU
OCBELICHUM BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
HCIIPABIIIIOTCS IO 3aMEYAHUIO

CKHE CIOCOOHOCTH B TIOHWMAaHUWH, H3JI0-
JKEHUU W UCIOJIb30BAHUM IIPOrPAMMHOIO
MaTepuana;

— IOATBEPXAACT IIOJHOE OCBOCHHE
KOMIIETCHLINM, MPEAYCMOTPEHHBIX IpO-
rpaMMon

«“»

- BOIIPOCHI M3JIaral0TCsl CHCTEMAaTU3UPOBAHO
U TIOCJIEA0BATENBHO;

- MPOJIEMOHCTPUPOBAHO YMEHHUE aHAIN3U-
poBaTh MaTepHual, OJHAKO HE BCE BBIBOJABI HOCAT
apryMEHTUPOBAHHBIN M JOKa3aTEeNbHBIN XapaKTep;

- IPOJEMOHCTPUPOBAHO YCBOEHHE OCHOB-
HOH JINTEpaTyphl.

- OTBET YJOBJIETBOPSIET B OCHOBHOM TpeOO-
BaHUAM Ha OLICHKY «5», HO IIpH 3TOM UMECT OJUH
U3 HEJIOCTaTKOB!

a) B M3JIOKEHUU JOMYIIeHb HeOobIe mpooe-

JIbl, HE MCKA3MBIINE COJCP)KaHUE OTBETA;

0) IOMYIICHBI OJTUH — JIBa HEJI0UYETa MPU OCBEIIle-

HUHM OCHOBHOTO COJEp)KaHHUs OTBETa, UCIIPABIICH-

HBIE 110 3aMEYaHUIO IPETNoAaBaTeNs;

B) JIOMYIIEHBI OMIMOKa WM Ooyiee NBYX Hexoue-

TOB IIPU OCBCIICHUHN BTOPOCTCIICHHBIX BOIIPOCOB,

KOTOpbIE JIETKO HCHPABIIAIOTCS MO0 3aMEYaHHIO

npenojaBarels

- oOyJaromuiicss MOKa3bIBaeT IOJ-
HOE 3HaHHE

- MPOrpaMMHOI0  MaTepuana,
HOBHOH U

- JIOTIOTHUTENBHOMN TUTEPATYPHI;
- JIaeT TIOJIHbIE OTBETHI Ha TEOpPETH-
YecKHe BOMPOCHI OMIIETa U JOMOJHHUTENb-
HBbIE BOIPOCHI, JIOITyCKas HEKOTOPbIC He-
TOYHOCTH;

- NPaBUJIBHO IIPUMEHSAET TEOPETHU-
YECKHE TOJIOKEHUS K OIEHKE IMpaKTHye-
CKHX CUTYalHi;

- JIEMOHCTPUPYET XOPOLIUK Ypo-
BEHb OCBOCHMSA MaTepuaja U B ILEJIOM
MOJITBEP)KIAET OCBOEHHE KOMIIETEHIIH,
MIPESYCMOTPEHHBIX IPOTrPaMMOi

ocC-

«3»

- HEeINOJHO WM HemNocjel0BaTeIbHO pac-
KPBITO COZICp)KaHHE MaTepHhalia, HO MOKa3aHo 00-
iee MOHUMAaHNE BOIPOCa U MPOJAEMOHCTPUPOBAHBI
YMEHHMSI, AOCTaTOYHBIE U1 AAIBHEHILIEro ycBoe-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTeropuu IO pac-
CMaTpUBAaEMOMY M JIOTIOIHUTENIbHBIM BOIIPOCaM;

- UMEJIACh 3aTPYOHEHHS WM JONYILEHBI
OoKOKY B ONPEACTICHNH TOHITUH, HCTIONb30BaHUN
TEPMHUHOJIOTHH, UCIIPABJICHHBIE TIOCJIE HECKOIBKUX
HaBOJAIIUX BOIPOCOB;

- IIPU HEMOJHOM 3HAaHUU TEOPETHUYECKOTO
MaTepHaja BbISBIEHa HEAOCTaTOYHAs CHOPMHPO-
BaHHOCTb KOMIIETEHIUI, YMEHUI U HABBIKOB, CTY-
JIEHT HE MOKET IPUMEHUTh TEOPHUIO B HOBOM CUTY-
anuy;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OCHOB-
HOM JIUTEpaTyphl

- 0o0yJaroluiicss TOKa3bIBaeT 3HA-
HHE OCHOBHOTO

- Martepuana B oO0beMe, HeO0OXOIu-
MOM AJIsl TpeACTosmeil mpodeccuoHab-
HOW JeATEIbHOCTH;

- MpY OTBETE Ha BOMPOCH OWieTa u
JIOTIOJTHATENIbHBIE BOTIPOCHI HE JIOMTyCKaeT
rpyOBIX OMMOOK, HO MCIBITHIBAET 3aTpPY/I-
HEHHUS B IIOCJICAOBATEIbHOCTH HX H3JIO-
KEHUS;

- HE B IIOJIHOM Mepe JEMOHCTPHUPY-
€T CIOCOOHOCTh TMPHUMEHSTH TEOpeTHYe-
CKHE 3HAaHUS JUI1 aHaJU3a MPaKTHYECKUX
CUTYalINi;

- MOJITBEPKJACT OCBOCHUE KOMIIE-
TEHLUH, IPELyCMOTPEHHBIX IPOrpamMMoOu
Ha MUHUMAJIBHO JIOITyCTUMOM YPOBHE

«2Q»

- HE PAaCKPBITO
y4eOHOT0 MaTepuana,

- 00HApPY)KEHO HE3HAHWE WJIM HETIOHUMAaHUE
Oouplield WM HauboJiee BaKHOM yacTh y4yeOHOIro
Mmarepuara;

- JIOITYLICHbI OLIMOKHU B OTIPEACIICHUH TTOHS-
TUH, NIPU HCHOJNB30BAaHUHM TEPMHUHOJIOTHUH, KOTO-
PpbI€ HE HCIIPABJICHBI IMOCJIE HECKOJBKHX HaBOJsd-
LIMX BOIPOCOB.

N He c(OPMHUPOBAHBI KOMIETEHIINU, YMEHHS
Y HaBBIKH.

OCHOBHO€ COJCPKaAHUEC

- 00yJaronuiicss IMeeT CYIIeCTBEH-
Hble TIpOOENbI B 3HAHHUSAX OCHOBHOTO
yueOHOTO MaTepHana 1o JUCIHUIUIHHE;

- HE CIOCOOCH apryMEHTHPOBaHO U
MOCJIeIOBAaTENIFHO €r0 M3Jararh, JOMyCcKa-
eT TpyOble OIMOKKM B OTBETax, HEMpa-
BIJIBHO OTBEYAET Ha 3aj[aBaeMbIe BOIIPOCHI
WK 3aTPYJHSIETCS C OTBETOM;

- HE IMOJTBEPKIACT OCBOCHHE KOM-
METeHLIUH, NPETyCMOTPEHHBIX IPOrpam-
MO

© PI'YTuC




OLICHOYHAas INIKAJAa YCTHOI'O 0TBETA

IIpoueHTHBI HHTEPBAT

OIICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYeHuearus — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHUi

Kpurepun onenku

OIICHKA

«5», ectrt (90 —100)% mpaBUIIBHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/laHuil «», eciin (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecn (50 — 69)% MpaBUIBHBIX OTBETOB

«2», ecniu MeHee 50% nmpaBUIIBHBIX OTBETOB

Pewenue cumyayuonuvix 3a0au
IIlxaJjia OeHKH YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPH PellIecHHU CUTYALHOHHBIX 32124

Ipenen IUTEJBHOCTH KOH-
TpoJIst

60 MuH.

Kpurtepun ouenkn

— ObUTO c(hOpPMYIMPOBAHO W MPOAHATUIUPOBAHO OOJIBIIMHCTBO TPO-
Onem, 3a10’KeHHBIX B Keiice (3a1aue);

— OBUTM TIPOJIEMOHCTPHPOBAHBI aJICKBATHBIC AHATUTUYECKHE METOJIBI
pu paboTe ¢ uHpopMaImei;

— OBUTH HWCTIOJNB30BaHbI JIOTIONHHUTENBHBIE UCTOYHUKH WH(QOpPMAaIUH
JUTSL peleHus keica(3aaaun);

— OBUIN BBITIOJTHEHBI BCE HEOOXO/JMMBIE PacyeThl;

— MOATOTOBJICHHBIE B XOJIE PEIICHNs Kelica TOKYMEHTBI COOTBETCTBY-
10T TpeOOBAHUSAM K HUM TI0 CMBICITY U COJCPIKAHHIO;

— BBIBO/IBI 0OOCHOBAHBI, apI'YMEHTHI BECOMBI;

— c/IeNaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIMYAIOT JaHHOE pele-
HHE Kelica OT IPYTrux peleHui

IToka3aTein olleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6as10B

HOHHLIﬁ, 00OCHOBAHHBII OTBET C MNPUMCHCHUCM HCOGXOI[I/IMLIX uc-
TOYHHUKOB

«4», ecaiu (7 — 8) 6am0B

HEMOJHBIA OTBET B 3aBUCUMOCTH OT IMPaBUJIBHOCTU W ITOJIHOTBI OTBEC-
Ta:

- He OBLIM BBINIOJIHEHBI Bce HEOOXOANMBIE pacueThl;

- He ObUI0 CPOPMYIMPOBAHO W IPOAHATM3HPOBAHO OOJBIINHCTBO
po0JieM, 3aJI0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aa10B

HETOJHBIA OTBET B 3aBUCUMOCTH OT NMPaBWIBHOCTH U MOJHOTHI OTBE-
Ta:

- He ObLIHA MMPOAEMOHCTPHUPOBAHbBI AACKBATHBIC aHAIUTUYECKUE METO-
IIbl TIpU paboTe ¢ HHpopMaIeH;

- He OBUIM MOATOTOBJICHHBIE B XOJIe peIleHHs Keica JOKyMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPeOOBAaHMSIM K HUM IO CMBICIY M COJepKa-
HUIO;

- He OBbLIM cAenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JaH-
HO€ pEIlIEHUE Keiica OT APYTUX peleHui
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7.3. TunoBble KOHTPOJIbHbIE 32JTaHUA WJIN MHbIE MAaTEePHAJIbl, He00XO0AUMBbIE JIsl OLEHKHU 3HAa-
HHUH, YMeHHIi, HABBIKOB H (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEPU3YIOLIMX 3Tanbl (popMupoBa-

HUSl KOMIIETEHWI B NMpouecce 0CBOeHMsI 00pa30BaTeJIbHOM MPOrpaMMbl

Howmep Hene-

g Pa3zen AUCIMIUTHHEI,
3 o0ecrieuynBaroIIHi
qE) (hopMupOBaHHE KOM-
5} neTeHIH (WIH ee
=] qacTn)

BI/II[ " COACPIKAHUC KOHTPOJIBbHOI'O
3adaHuA

TpeboBaHUS K BBITIOITHEHUIO
KOHTPOJIBHOTO 33/IaHUS 1 CPOKAM
caauu

1. Crannapruzanus u
cepTU(UKAINS KaK
MHCTPYMEHTBI 00ec-
MIeYEeHNUs Ka4yecTBa

ycIyr

BrimonHeHHe ¥ 3aIuTa MPaKTHIECKOW paboThl
no teme: «TepMHUHONOTHA CTaHAAPTHU3ALMNH,
U3yueHHE NOHATHS «kauecTBo». CeMuHap c
LETbI0  yriyOJIeHHOW TNpopaboTKH TEpMHHOB
no kypcy «CraHpgapTusanus M YIOpaBIeHUE
KayeCTBOM»

OTHYET IO MPAaKTHIECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI MIPETIOa-
Batens (He MmeHee 50% MpaBUIIBHBIX
otsetoB) 0-10 GasuioB

Cpok cnaum — 7-8 Henens cemecTpa
KonTponbHast Touka 1

BeinosnHeHue U 3amyra NpakTHYecKol paboThl
1o teme: «M3ydyeHne TeXHMYECKOro 3aKOHOa-
TEJIbCTBAY.

OTYET M0 MPaKTUIECKO paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIoia-
Batens (He MmeHee 50% IpaBUIIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 13-15 Henens cemectpa
KonTponbHas Touka 2

BrimonHenue 1 3amunTa MpakTHIecKoi paboTs
no teme: «l3yueHne MEXAyHApOAHBIX CTaH-
naproB kayecTBa ycayr MCO cepuun 9000».

OTHYET 110 MPAKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPEToa-
Batess (He MeHee 50% mpaBHIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 16-17 Henens cemecTpa.
KontponpHas Touka 3.

TectupoBanue no pasneny 1

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.
KontponpHas Touka 4.

2. CucreMsl
yIpaBJICHUS Kaue-
CTBOM
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BelnonHenue U 3amiura MpakTHYeCKUX padoT
10 TeMaM:

I'OCT P 50690-2000 «TypucTtckue yCIyTH.
OO6mue TpeboBaHMI

I'OCT P 51185-2008 Typucrckue yCIyru.
Cpencrsa pa3zmerenus. O6mre TpeOoBaHI»
T'OCT P 54599-2011 - Vcnmyrm cpencts pas-
memeHus. O6mie TpeOoBaHUS K yciayram ca-
HAaTOPHEB, MAHCHOHATOB, IEHTPOB OTAbIXA.

OTYET MO MPaKTHIECKOH paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI IPETIojia-
Bateis (He meHee 50% NpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpok coaun — 5-6 Henens cemecTpa
KonTponbhas Touka 1

BelnonHeHne W 3amura MpakTHYECKUX paboT
10 TeMaM:

I'OCT P 53423-2009 «TypucTckue yCIyTH.
[ocTHHUIBI M JIpyrHe CpecTBa pa3MeEleHHUs
TypUCTOB. T€pMUHBL U OIIPEIEICHUS

T'OCT P 50644-2009 « TypucTtckue yCIyTH.
TpeboBanus 1Mo oOecTieUeHNI0 0E30MaCHOCTH
TYPUCTOBY.

OTYET MO MPaKTHIECKOH paboTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIojia-
Batens (He MmeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6asioB

Cpoxk caaun — 11-12 Henens cemectpa
KontponbHas Touka 2

[Ipesenranuu cryzneHToB 1o teme «Pa3zpaboT-
ka [lonutuky B o0nacTu KayecTBa B TYpUHIY-
CTPUM ¥ TOCTHHHYHOM CEpBHCE» (TPYIIOBON
MIPOEKT).

Brinonuenue mpoekTa Mo dTamam: Moj-
TOTOBKa, IUIAHUPOBaHKE pabOTHI, HccIIe-
JnoBaHue (aHamu3 HMHGOPMAIMK), Ipel-
JOXeHHs (PEeKOMEHAINH), peICTaBiIe-
HUe (3alIuTa).

CrpykTypa npoekTa:

TuTynbHBIN JHCT.

BBenenne: menp W 3aaud IPOEKTa, aK-
TyaJbHOCTh ~ HCCIICIOBaHMSA, KpPaTKOE
COJIepKaHNE Pa3JIeIOB.

AHanuTHuecKasi 4acTb: METOJbl HCCIIe-




JIOBaHHMSI U MX OOOCHOBaHWE, ONHMCaHHE
XOZa M PE3yJIbTATOB UCCIECAOBAHNU.
ITpoekTHass 4YacTb: CPOKH pealn3anuu
MPOeKTa ¥ OOIMHH IIaH-TPaQuK MPOCKT-
HBIX MEpOIpPUATHH (OpraHU3alHOHHBIX,
nmpo¢ecCHOHaNbHBIX), KOHKPETHBIE pas3-
pabOTKH TO KaXIOMy OJTamy IPOEKTa
(OKYMEHTBI, TeKCTBhl IyOJMKaIUi, Ma-
KETBI U MPOY.).

3aKJIOYeHHe: OCHOBHBIE  PE3YJIbTaThl
MPOEKTHOM paboThI, COINOCTAaBICHHBIE C
ee LeNbI0 W 33/a4aMu; MPHU HEOOXOaH-
MOCTH - TEPCIEKTUBBI Pa3BUTHS IMPOEK-
Ta.

CHHCOK NCTIONIb30BAHHOM JTUTEPATYPHI.
[punoxennss (Ipu HEOOXOAUMOCTH):
UCXOIHBIC U /I JOTOTHHUTEIIBHBIE Ma-
TepHalbl: aHKETHl, Tpa(UKH, BCIIOMOTa-
TEJIbHBIE PACUEThl, KOMMN JOKYMEHTOB U
MaTepuasoB H Ipoy.

OdopmiieHHE MPOCKTOB ¥ MPE3CHTAIUM
B COOTBCTCTBHUU C Tpe6OBaHI/IﬂMI/I METO-
JIMYECKUX YKa3aHWU 110 CaMOCTOSTENb-
HOM paboTe CTY/ICHTOB.

KommuectBo cnaiinos npesenranuu — 10-
12. ®opmar ¢aiina mpeseHTaruum MS
Power Point.

Joknan — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemectpa -
KonTponpHas Touka 3.

3ansrue 18. TectupoBanue o pasuerny 2 Br10path npaBUIIEHBINA OTBET TECTA.
Cpok cnaun — 18 Henens cemectpa.
KontponpHas Touka 4.

IlepedyeHb O11eHOYHBIX CPEACTB AJIsl TEKylIel aTTecTaluu
IIpumepHBIi epeYeHb BONPOCOB BBIHOCHMMBbIX HA 3AIIMTY NPAKTHYECKUX PadoT

1. OcHOBHBIE OHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agauu u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTuduxanuu B Poccun.

3. JlaTa mpUHATHUS EPBOrO OTEYECTBEHHOIO CTaHapTa Ui cepbl Typu3Ma.

2. Yrto ycTaHOBUJI IEPBHIN OTEYECTBEHHBII CTaHIapT?

3. Kakumu oO1IMH TPU3HAKAMU XapaKTEPU3YIOTCSl OJHOPOHbBIE TYPUCTCKHE YCIYTH?
4. YTto Takoe «yCIIOBUS OOCITYKUBAHUSI»?

5. J171st yero mpoBOAATCS KIacCUPHUKALMU 00BEKTOB?

6. [lepeuncinure n3BecTHple Bam HOpMaTHBHBIE TOKYMEHTHI, B KOTOPBIX COJIEpKATCs KilacCUpUKa-
UM OOBEKTOB YIPaBIIEHUS] KAUECTBOM B TYpU3ME.

7. Ilepeuncnure Kaaccupuipyemble 00BEKTHI B chepe Typusma.

8 Uro ycranasnuaer 'OCT P 52113-2003 Ycmyru HaceneHuro.

9. Homenkiiatypa nmoka3areyei KkauecTBa yciryr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazanus yciayru».

11. Chopmymupyiite onpeaenenne TepMruaa «O1ieHKa KauyecTBa yCIyTrH (Mporecca OKa3aHus
YCIIYTH)».

12. Chopmynupyiite onpeaeneHue repmuHa «MeToJ KOHTPOJIS KauecTBa YCIyTu».

13. Ilenu, 3aaauu ¥ OCHOBHBIE HANPABIEHUS Pa3BUTHs CTaHAapTU3auuu B Poccun.

14. OOBeKTHI U CYyOBEKTHI CTAaHAAPTU3ALINH.

15. Opransl u cayx0bl cTannapTuzauuu PO

16. [TpuHIMIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHAAPTU3ALUN
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18. CpencrBa cTangapTU3aluu

19. Kateropuu ctanaapToB

20.HopMaTHBHBIM TOKyMEHTaM IO cTaHnaptusanuu B Poccun

21.Buapl ctangapToB

22.Meroabl cTaHIapPTH3ALUN

23.Cucrema kinaccuUKaIy TEXHUKO-DKOHOMHUYECKON HH(POPMAIIHH.

24 KoaupoBaHUE TEXHUKO-YKOHOMHYECKON HHPOPMAIIHH.

25 Knaccudukaropsl

26.1TprxoBo€ KOJUPOBAHUE

27.3ak0oH «O TEXHUYECKOM PETyIUPOBAHUM

28.HannoHaabHBIE CUCTEMbI TEXHUYECKOTO PEryJIMPOBAaHUS B CEKTOPE SKOHOMUKHU

29. KauecTBO yCIyrul U KPUTEPHH €TO OIICHKHU.

30. KauecTBO KM3HU M KPUTEPUH €TI0 OLIEHKH.

31. IIpaBo notpedbuTens Ha 6e3omacHOCTh yeiryr (D3 Ne 2300-1 «O 3amure npaB morpedute-
neiy)

32. IlamsTka TypHCTA.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

34. 3akon «O0 ocHOBaxX TYpUCTCKOIl nearenabHocTH B Poccuiickoit @eneparum.

35. O mearenbHOCTH TEXHHUECKOTo KomuTeTa 1o cragaapruzauuu TK 199 «Typuctckue ycnyru u
YCIIYTU CPENICTB pa3MEILICHUs»

36. O IlepcnieKTHBHOM MpOrpaMMe CTaHAAPTU3ALNHU B 00JIACTH YCIYT HACEJICHUIO HA TIEPUO/T
2015-2020 rr.

37. O Konuemnuu pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaHAPTH3AIIH

38. O nopsinke pa3paboOTKU, yTBEPKICHUS, UI3MEHEHUS, IEPECMOTPa U OTMEHBI MPaBUJ CTaHIap-
TU3AIIH

39. O IlpaBunax GyHKIIMOHUPOBAHHS CUCTEMBI TOOPOBOIBHON CEePTU(DUKALIUU YCITYT

40. MHCIeKIIMOHHBIN KOHTPOJIb 33 CEPTH(UIMPOBAHHBIMU YCITYTaMHU

41. OcHOBHBIE HETOCTATKH HAIIMOHAIBHBIX CTAHAPTOB B 00JIaCTH TypU3Ma

42. JleaTenbHOCTh MK TyHapo1HOM opranu3anuu MCO 1o craHgapTH3aiud yeuyr

43. JlestenpHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma
44. Cucrema kinaccuuKalMi TOCTUHUI M IPYTUX CPEJCTB pa3MeleHus

45. CucreMa MEHEKMEHTa COL[MAIbHONM OTBETCTBEHHOCTH U €€ cepTuduKanus

46. Cucrema MeHeDKMEHTa Ha ocHOBe mpuHIMIoB XACCII

47. BcemupHas Topropas opranuzanus. [Tonoxxenue TypuctTuyeckoro 6usHeca 1mnocie BCTYIUICHUs
Poccuu B BTO

48. MexxayHapoHbIe CTaHAAPThl MHBECTUIIMOHHOM e TETHbHOCTH

49. TpaHCHaIIMOHAFHBIE TYPUCTHUECKUE OTIEPATOPHI M CHCTEMa MEHE/DKMEHTA KayecTBa
50. O npakTuKe pacCCMOTPEHUS Cy/IaMU JIel O 3alllUTe MPpaB MoTpeOuTeNnei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBuia

52. [IpaBuna npenocTaBieHus TOCTUHUYHBIX yciIyr B Poccuiickoii @enepanuu

53. Cucrema kimaccu(Kauy rOCTUHUIL U IPYTHX CPEJICTB pa3MEIICHUS

54. Knaccudukarnus npeAnpusTUil 00IIeCTBEHHOTO MUTAHUS.

TecroBble MaTepHaJIbl

Heobxooumo 6bl6pamb 6Ce npaeulibHvle omeemsl. omeembme HA Cﬂedyiow;ue 300aHUsL MeCmOoBblX
60Nnpocos, ebzépae O0OUH WU HECKONIbKO npasujlibHblx omeenioes.

1. leATeIbHOCTD MO YCTAHOBJIEHUI) HOPM H NMPABUJI HA3bIBAETCS:
1.ynudukanuei;

2. CTaHJapTU3aluen;

3. KOMMyHHKaIKeH;
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4
2
1
2
3
4
3
1
2
3
4
4
1
2
3
4
5
1
2
3
4,
6
1
2
3
4
7
1
2
3
4
8
1
2
3
4
9
1
2
3

. CepTU(UKALIEH.

. HopmatuBHo-npaBoBYy10 0a3y cranaapTusanuu B P@® ob0ecnieynBalOT 3aKOHBI:
. «O cepTrdUKAIU TPOAYKIIUU U YCIYT;

.«O0 aBTOPCKOM IpaBe U CMEXKHBIX MPABAX;

«O CM»;

. «O0 obecrieueHUN €MHCTBA CPEICTB U3MEPEHUII.

. K mesasim craniapruzanmu OTHOCATCS:

. obecrieyeHre B3aM0O3aMEHSIEMOCTH U3/EIINii;

. obecrieueHre KauecTBa MpOyKIUH;

. 3aIlIUTa aBTOPCKHX ITIpaB;

. BEIMIOJTHEHHE 3aK0Ha «O0 00s13aTEIIEHOM IK3EMIUISPE JOKYMEHTOBY.
. Buabl cranaapros B P®:

. TOCTwr;

. OCThsr;

. TpUdBL;

. cranaaptel 1CO.

. MeskoTpacieBoii xapakrep HOCAT CTAHAAPThI:

.T'OCTos;

. OCTos;

. CTII;

TV.

. OTpaciieBoii XapakTep HOCAT CTAHAAPTHI:

. T'OCTwr;

. OCTprr;

. CTII;

.TY.

. Ha camux npeanpusiTusix pa3padarbiBalOTCs CTAHIAPTHI:

. TOCTsr;

. OCTpmr;

. CTII;

.TV.

. MesxkayHapoaHbIMHU OPraHM3ANMAMHA Pa3padaTbIBAKTCH CTAHAAPTHI:
.T'OCTwr;

. OCTpmr;

. CTII,

. NCO.

. Merpoaorust — 93710 .....

. Teopus nepenauu pa3MepoB eAUMHUIL (PU3NUIECKUX BETHUUH.

. Teopusi HICXOAHBIX CPENICTB UBMEPEHUH (ITAJIOHOB).

. Hayka 00 u3MepeHusx, MeTofax u cpefcTBax o0ecrneyeHnus X eIMHCTBA U CI0co0ax JOCTHUKe-

HUs TpeOyeMoil TOUHOCTH.

4
5
1
1
2
3
4
1
1
2
3

. Bce oTBETHI BEpPHBI.

. Her npaBuUiIbHBIX OTBETOB.

0. Ob6s13aTenbHBIME 1A cTpaH wieHoB CHI siBisiloTCSl CTAaHAAPTHI:
.I'OCTos;

. OCTos;

. CTIT;

. NCO.

1. OcHoBoOMmoOJIaraOIIMe CTAHAAPTHI ACJIATCH HA:
. OOIIIETEXHUYIECKHE;

. OpPraHU3alMOHHO-METOAMYECKHUE;

. HAllMOHAJIbHBIE;
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4. TEXHUYECKHE YCIOBUS.

12. HayajibHbIH BAPUAHT CTAHAAPTA HA3bIBAETCS MEPBOIi:

1. BepcTKOi;

2. penaKkuuei;

3. KOPPEKTYpOH;

4. 4acTho.

13. Bropasi craausi pa3padoTKu CTAaHAAPTA NpelycMaTpUBaeT:

1. aHaIM3 MOJTYYEHHBIX OT3bIBOB;

2. IOArOTOBKY MEPBOM peaKlUy CTaH1apTa;

3. HOJIrOTOBKY MPOEKTa CTaHapTa;

4. oAroTOBKY IOJ0BOI0 IUIAHA 10 CTaHJAPTU3ALINH.

14. Cpoxk aeiicTBusI CTAaHIAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He ompenensercs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTU3AUH YCJIYT B TypU3Me:

1) TypucTCcKasi, TOCTUHUYHAS YCIIYTa,

2) npOoU3BOJCTBEHHBIN MPOLECC OKA3aHUsI YCIIYTH;

3) Typbupma, oKa3bIBarOLIas YCIYyTH.

16. I'ocynapcTBeHHOe ynpaBjieHHe CTaHAapTH3anMu B cpepe Typusma B PP ocymecTBisier-
cs:

1) ITIpaBurensctBOM PD;

2) N'occranmaprom Poccuu;

3) TypUCTCKOW HHIYCTPUEH.

17. KTo ocymecTBJjsieT rocy1apcTBeHHbII KOHTPOJIb U HA/30P 32 co0.1I01eHHeM 00s13aTeb-
HBIX TPeOOBaHHUI1 rOCy1aPCTBEHHbIX CTAHAAPTOB B TypU3Me:

1) rocyiapcTBeHHBIH OpraH yIpaBiIeHUs TYPU3MOM;

2) N'occranmapt Poccun;

3) Typdpupma.

18. MoskeT i TYpHCTCKOE NPeNpPUsiTHE YCTAHOBUTH CBOIl CTAHAAPT NPeANPUATHA?
1. na;

2. HET;

3. He 3HaI.

19. CTanaapThl TYPUCTCKOIO NpeINpPHUATUHS] Pa3padaThIBAIOTCH U YTBEP KIAOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) I'occrannaprom Poccuu;

3) caMUM TYPHUCTCKHUM MPEATNPUATUEM

20. TpeOoBaHMA CTAHIAPTOB TYPUCTCKOIO NMPeANPHUATHS MOMJIEKAT 00513aTeIbHOMY €O0JT10-
JAEHHIO:

1) TypnpeanpusTusIMu, pa3paboTaBIIMMU CBOW CTaHAAPT NPEANPUATHUS;

2) BceMH CyObEKTaMU XO35HCTBEHHOU J€SITEIbHOCTH;

3) cyObexTaMu X039HCTBEHHOM IS TEIbHOCTH, B IOTOBOPaX ¢ KOTOPHIMU Ha CTaHAApT Mpearpus-
THUS CAEJIAHBI CCHUIKH.

21. PacnipocTpaHsieTcs JIM CTaHAAPTU3ALMs B cpepe Typu3Ma Ha:

1) TEpMUHBI U ONIPENENIEHUS B TYPU3ME;

2) kaccU(pUKALUIO TUIIOB TYPUCTCKUX NMPEINPUITUN U BUAOB UX JIEATEIBHOCTH;

3) coneprkanue U GopMbl HHPOPMALIUU KIUEHTA O TYPIPOAYKTaX.

22. siBnsercs au «Oo0mepoccuiickuii kiaaccudurarop ycayr nacejienus» (OKYH) nopma-
THBHBIM JOKYMEHTOM /Ul TYPUCTCKOI oTpacjn?

1) na;

2) HeT;
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3) He 3HaI0.

23. B kakoM HOPMATHBHOM JOKYMEHTe M0 CTAHJAAPTU3AUMHU YKa3aHbI IPYNNbI NPOAYKUMHU U
YCJIYT, IPeI0CTABJIAEMbIX B HHAYCTPUM Typu3ma Pd:

1) B «O6mepoccuiickoM kinaccudukarope ycayr Haceneruto» (OKYH);

2) B rocynapctBenHoM ctannapre «Typucrckue yciyru. O6mue TpeboBaHus»,

3) B «O0mepoccuiickoM KiacCu(puKaTope BUIOB SIKOHOMHUYECKOH 1eATEIbHOCTH, IPOIYKIIUU U
yeayry (OKIIT).

24. B kKakOM HOPMATHUBHOM JIOKYMEHTE 110 CTAHJAPTU3AIUN YKA3aHbI BCE IPYINIbI POXY K-
MU U YCJIYT, IPeJ0CTAB/IAeMbIX TOCTHHHIIAMHU H PeCTOPAHAMMU:

1) B «O6mepoccuiickoM Kinaccudukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kinaccuukarope npeanpusatuii u opranuzanuiin» (OKIIO);

3) B «O0mepoccuiickoM KiacCU(pUKaToOpe BUIOB SIKOHOMHUYECKOH 1eATEIbHOCTH, IPOIYKIIUU U
yeayry (OKIIT).

25. B kaKkoM u3 rocy1apcTBEHHbIX CTAHIAPTOB MPHUBeeHbI TPEOOBAHMS K COEPKAHUI0 0051~
3aTeIbHOI HH(popMaunu, NPpuBOAUMON B « UH(pOpMAIMOHHOM JINCTKE K MyTeBKe TYPUCTCKO-
ro MyTelecTBUs:

1) BI'OCT P « IlpoexkTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpeboBanusi no odecrieueHnto0 6€30MacHOCTH TYPUCTOB B SKCKYPCAHTOBY;

3) BI'OCT P «Typucrtckue yciyruy».

26.KakanM TeXHHYEeCKMM KOMHUTETOM M0 cTaHaapTuzanuu paspadoran F'OCT P 50644-94
1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaBimBaet:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, o0ecIieunBaromue 0e30macHOCTh JKU3-
HU ¥ 3/I0POBbSI TYPUCTOB U SKCKYPCAHTOB;

2) MeTo/bI KOHTPOJIS ¥ TIpeTHa3HAYEH /IS LIeJIel 00s3aTeIbHON CepTU(UKAIIMN TYPUCTCKUX
YCIYT;

3) obiire TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOOBaHus 0€30MaCHOCTH YCIIYT JJIsl KU3HH, 3/10-
POBbBSI TYPUCTOB, COXPAaHHOCTH UX UMYIIIECTBA U OXPAaHbI OKPYKAIOIIEH CPE/IbI.

28. Bpeanbie paxTops! (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIaccH(pUIHPOBAHBI cle-
AYIOIIHUM 00pa3om:

1) TpaBMOOMIAaCHOCTD, BO3IEUCTBUE OKPYKAIOIIEH CPEJIbl; T0KAPOOTaCHOCTh H JIp.

2) ycnmyru TypareHTa; KCKYpCUOHHBIE YCIYTH | JIp;

3) He cobmoenue TpedoBannii CHull 2.08.02-809.

29. llyremecrBus B npeneaax Poccuiickoii @enepanun Jul, NOCTOSTHHO NMPOKUBAKIIHUX B
Poccuiickoii @egepauuu Ha3bIBaKOT:

1) Typu3M BHYTPEHHHI;

2) Typu3M BbIE3HOM;

3) Typu3M BBE3THOM.

30. IokyMeHT, yCTAaHABJIMBAIOIIMIA MPABO TYPHCTA HA YCJIYT'H, BXOASIINE B COCTAB Typa, H
MOATBEPKAAIIMN (PAKT UX OKA3aHUA HA3BIBAIOT:

1) TypucTCcKas myTeBKa

2) TYpUCTCKUI Baydep

3) mporpamma myTemecTBUs

31. Typucrckue yciIyru, oka3biBaeMble MOTPeOUTEIAM OPraHUu3alUusIMH UM MHAUBUIYAJ b-
HBIMM NpPeANPUHUMATEISIMU, BKJIIOYAIOT:

1) ycayru TypareHTa; yCIyrH pHu CaMOJESITEIbHOM TYPU3ME; SKCKYPCUOHHBIE YCITYTH U JIp.

2) BbIOOp GIaroNnpusTHOTO BpEMEHH Io/ia, CyTOK JJIsi IPOBEAEHUS TYPUCTCKOT'O MEPOIPUSITHS,

3) ycayru Typorneparopa o OpraHu3aliy BHYTPEHHETO TypHU3Ma

32. Typsl noapa3aesiioT Ha:

1) o3popoBUTENBHBIE, TO3HABATEIbHBIE, CIOPTUBHBIE U JIP.
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2) ncuxodusnonornyeckue, GU3NUECKue U HEPBHO-TICUXUYECKHE U JIP.

3) npodeccruoHaabHO-IEI0BbIE, PEIIUTHO3HBIE.

33. IIpoaBuIKeHNE TYpPa OCYLIECTBJISIIOT HA OCHOBE, BKIKYAIO LI

1) pexiamy Typa; y4acTHe B ClICIMATM3UPOBAHHBIX BHICTABKAX, pMapKax  Jp.

2) u3laHue KaTajioros, OyKJIETOB U Jp.

3) pauMOHAIbHBIM MOCTPOECHUEM MPOTPAMMBI OOCITY)KHUBAHHS TYPUCTOB, rpaMKOB MEpeMELICHHUS
110 MapIIpyTYy.

34. JloroBop Me:xay TYpOnepaTopoM M TYPareHTOM J10JI2KeH MPexyCMATPUBATh:

1) OTBETCTBEHHOCTH TypOIIEpATOpPA NEPE] TYPAreHTOM;

2) OTBETCTBEHHOCTh TypareHTa repej TyporepaTopoM;

OTBETCTBEHHOCTb TYPOIIEpATOpa U TYPOr€HTa IIEPel TYPUCTOM;

3) coOnroieHreM yCTaHOBJICHHBIX CAHUTAPHBIX HOPM U MPABUIT OOCITY )KUBAHHUSL.

35. Hazpanue 'OCT P 50644-94:

1) TypucTcKko-3KCKypCHOHHOE 00cmykuBaHue. TpedoBanus 1mo odecreueHno 0€30MacHOCTH TY-
PHUCTOB U IKCKYPCaHTOB;

2) Ycnyru HaceneHuto. TepMUHBI H ONIPeIeIeHNUS;

3) Typuctcko-3KCKypcHUOHHOE 00cykuBaHue. [lpoekTupoBannue TypuCTCKUX yCIyT

36. Typucrcko-3kcKypcuoHHoe odciay:kuBanue. [IpoekTupoBaHue TYpHCTCKHX YCJIYyT

1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. Uem noaTBep:KAaeTCA COOTBETCTBUE NPOAYKIUM U YCJIYT TPeOOBAHUSAM rocy1apcTBeH-
HBIX CTAHJAPTOB:

1) pexiiamoii TypnponykToB u yciyr B CMU;

2) MapKUpPOBKOW MPOAYKIMH U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHCTBUSMH.

38. B kakoM U3 rocyiapcTBEHHbIX CTAHAAPTOB NPUBE/IEHbI TPEOOBAHNS K COEPKAHUIO 0051~
3aTe/IbHON HH(popMauuu, npuBoAuMOi B « UHdopMannoHHOM JINCTKE K IyTeBKe TYPUCTCKO-
ro MyTelecTBUsI»:

1) BT'OCT P « [IpoexTtupoBaHHue TYpUCTCKUX YCIYI»;

2) BI'OCT P «TpeboBanus o 0OeCriedeHH0 0€30MaCHOCTH TYPUCTOB M 9KCKYPCAHTOBY;

3) BI'OCT P «Typuctckue ycayru».

39. CHukeHHe TPABMOONIACHOCTH TYPHCTOB o0ecnieYnBaeTCs:

1) ucrobp30BaHUEM CPECTB WHANBHIYATbHOM 3aI[UTHI;

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSTHUIO TPAHCIIOPTHBIX CPEJCTB U AP.

40. Bo3neiicTBue OKpYy:Kawlel cpeabl 00yCJI0BJIEHO:

1) NOBBIICHHBIMH WM MOHWKEHHBIMU TEMIIEPATypaMH OKPY>KaroLIeH cpeibl,

2) BII@QXXHOCTBIO U MOJABUKHOCTHIO BO3/IyXa B 30HE OOCITY>KMBAHHS TYPUCTOB, pE3KUMH Teperaia-
MU 0apOMETPUUYECKOTO AaBIICHMUS;

3) UCIoIb30BaHUEM 3HAKOB 0€30TMaCHOCTH.

41. buoJsornyeckue (paKkTopsbl:

1) maroreHHbIE MUKPOOPTAaHU3MBI M TPOAYKTHI UX KH3HEEATSITLHOCTH,

2) NOBBIIEHHBIN YPOBEHb YIbTPa()UOIECTOBOTO U3TyUSHHUS,

3) ToKcHuecKue, pa3ipakaronue.

42. OnacHbIMH M3J1y4eHUSIMU SIBJSIOTCS MOBBINIEHHBbIN YPOBEHb:

1) ynpTpadroaeToBOro U3aydeHus,

2) painoJIOTUYECKOTO U3IIY4YEHNUS,

3) HOHUBHUPYIOIIETO U3ITYICHHSI.

43. OcHOBHBIC OTJIMYHUSI TYPHCTA OT IKCKYPCAHTA:

1) B opraHm3auu rnocemeHus Apyroi MECTHOCTH;
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2) B LIEISAX MYTELIECTBHUS;

3) B JUTUTETIBHOCTH MyTEIICCTBHUS.

44. BHyTpeHHMI TYpH3M - 3TO yTelIeCTBUS:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnan Poccun o crpanam CHI;

3) poccuiickux rpaxjaad mo Poccum.

45. HauMoHaJIbHBIA TYPU3M - 3TO yTelleCTBUSA:

1) mo Poccuu mHOCTpaHHBIX TpaXk/aH;

2) no Poccuyn MHOCTpaHHBIX I'PaX/1aH U UHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu pocCHICKUX TPaXKIaH U BbIE3] POCCUHCKHMX TPaXIaH 3a MPE/eiibl CTPAHBI.
46. MexayHapOAHbI TYPHU3M - 3TO yTeIIEeCTBUSA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxnaal Poccuu 1o MHOCTpaHHBIM rOCyAapCTBaM;

3) MHOCTpaHHBIX TPaXIaH 10 POCCHM U POCCHICKUX TPaXKIaH 32 PyOe)KOM.

47. CounanbHbIN TYPH3M - 3TO MyTeLICCTBUSA:

1) 4IeHOB MHOTOJICTHBIX CEMel 1 MHBAJIUIOB;

2) U1 TPEThero Bo3pacTa (IIEHCHOHEPOB);

3) cybcumupyeMbie U3 CPECTB, BBIICIAEMbIX TOCYIAPCTBOM Ha COLMATbHBIC HYKIbI.
48. CamopesiTeJIbHBII TYPU3M - 3TO IyTelIeCTBUSA:

1) oprann3oBaHHbBIE IO HKCTPEMATIbLHBIM MapIIPyTaM;

2) cybcuanpyemMble U3 CPEICTB, BBIIEISIEMbIX TOCYIaPCTBOM Ha COLMATBLHBIE HYXKIBI,
3) caMOCTOATEIBHO OPraHU3yeMbIe TYPHUCTAMH C UCIIOIb30BAaHUEM aKTUBHBIX CIIOCOOOB MEPE/IBH-
KEHUSL.

49. YT0 OTHOCUTCH K TYpONepaTOPCKoii KeATeabHOCTH B Poccun?

1) npoaBuxeHNE TypIPOIYKTa;

2) hopMupoBaHH€e TYPIPOIYKTa;

3) peasiuzanus TyprpoOayKTa;

I') UHast JeSITeIbHOCTD.

50. Typucrckasi myreBKa siBJsieTcs JOKYMEHTOM:

1) ycTaHoBieHHOro oOpasiia;

2) MOATBEPXKIAIOUIMM (PaKT Mepeiadun TYPUCTCKOTO POIYKTa,

3) noaTBepKAAIOIUM (AKT OKa3aHUS TYPUCTCKHUX YCIIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:

1) noaTBepKAAIONIHIA (AKT Mepeadu TypIpoayKTa,;

2) ycTaHaBIMBAIOLIUI MPaBO TYpUCTa HAa YCIYTH, BXOJAIIUE B COCTaB TYpa;

3) noaTBepk AU (aKT OKa3aHUs yCIyT, BXOJSIIUX B COCTaB Typa.

52. Kakue U3 HUKenepeyucJeHHbIX CTPAH MHPA OTHOCATCS K CTPAHAM C IOJIOKUTEIbHBIM
CaJIb/10 TYPUCTCKOIO Oajianca?

1) l'epmanus;

2) Ucnanus;

3) Poccus.

53. Kareropusauus rocrunun B Poccnu onpenensiercs:

1) pa3psiamu IpoKUBaHMUS;

2) KOJIMYECTBOM 3BE3/1 B CEPTU(PHKATE KaueCTBa;

3) MHBIMU MTOKA3aTEISIMH.

54. ®opMupoBaHHeM TYPUCTCKOIO NPOAYKTA (OpraHu3anmeil Typa, noe3JIKu) 3aHUMAKTCS B
P®:

1) TypareHTs;

2) TyporepaTopsi;

3) TypHUCTBHI.

55. 3a cBoeBpeMeHHBIM NMOBbILIEHHMEM KBATHU(PUKALUM MEPCOHAJIA NPeANPUATHS CJIeIUT OT-
aen:
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1. TexHUYECKOr0 KOHTPOJIS

2. Kanpos

3. I'maBHOTrO TEXHOJOTra

4. ®uHaHCOBBIN

56. Bepno s1u yrBep:kaenue: «Kpaaumerpusi — HayKa, 3aHMMAIOLIASICS YIIPaBJIeHHEM Kave-
CTBa»

1. da

2. Her

3. He 3nat0

57. llmka PDCA (Ilyxaprta uiaun {eMuHra) onpejeJsier:

1. MeTo10710T 10 HENTPEPBIBHOI'O COBEPLIEHCTBOBAHMUS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METOL0B KOHTPOJISL.

3. Dranbl KOHTPOJIS KauecTBa IPOAYKIIMH

58. IIpu BbIOOPE CPeACTB U3MEPEHHUIl cJIeAyeT OMUPATHCS Ha CJIeyIlHe NapaMeTphbl:
. TOYUHOCTb

. U3MEpEeHus

. IOCTOBEPHOCTh

. TPYI0EMKOCTb OIIepalli U3MEPEHUs

. CTOUMOCTh

. Bce oTBeTHI BepHBI.

59. Cranaapt ISO 9001:2000 ycranaBiuBaeT TpeOOBaHUA K:

1. Cucreme MeHeIKMEHTA KayecTBa

2. KauecTBy npoaykuuu

3. KauectBy yciyr

60. ba3zoBble KOHIENUMHU BCeoOIero ynpasJjieHUsl KA4eCTBOM AKIeHTHPYIOT BHUMaHHUe HA:
1. PezynbTat nporecca

2. Ilotpeburens

3. Ilponecc

4. JInuHOCTH

61. IIpeanonaraer au Bceodmee ynpaBijieHHe Ka4eCTBOM IOBbIIICHHE WHTCHCHBHOCTH pa-
00TBI:

1. Jla

2. Her

3. He 3na10

62. Coraacno konuenuun TQM B paGore ¢ mocTaBIIMKAMU CJelyeT:

1. CtpeMuThCs, UTOOBI MOCTABIIMKOB CHIPhSl M MAaTE€PUAJIOB, JOJDKHO OBITh KaK MOXKHO OoJiblLIe,
YTOOBI 00ECTIEUUTH BHIOOP CHIPbSI U MAaTEPUATIOB BBICOKOTO Ka4€CTBA MO MPUEMIIEMOH 1IeHE
2. MMHUMU3UPOBATh KOJIMYECTBO MOCTABIIMKOB

3. PabGoTaTh ¢ mocTaBmMKaMu Ha JOJITOCPOUYHON OCHOBE

63. PaGoTy 1o yJy4lmeHu10 Ka4ecTBa OCyIeCTBJISIOT:

1. Cnieunanuctsl GupMbI, paboTaromiye B crieuanbHO cOPMUPOBAHHON KOMaHIe

2. Bce 6e3 uckmoueHust pabOTHUKU (PUPMBI

3. COTpyIHHKH OT/elIa KadecTBa

64. Coraacno TQM «BHYTpeHHHUM NOTpPeOHTEIeM» HA3bIBAKOT:

1. CotpynHUKOB (DUPMBI, TOTPEOISIOUMX MTPOAYKLIHIO U YCIYTH JIPYruxX pabOTHHKOB CBOETO
pENPUATHS

2. [locTtosiHHBIX TOTpedUTENEH (KIMEHTOB)

3. Her npaBuiIbHOTO OTBETA

65. CoruacHo nocryinaram J. JleMuHra npeamnoureHne 0Taaercss BUAY KOHTPOJIS:

1. CmomtHOMYy

2. BeibopouHomy

3. Her npaBuiIbHOTO OTBETA

AN DN AW =
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66. Hasimuue y nponsBoauTes ceprupukara cHCTeMbl MEHEIKMEHTA KA4eCcTBA CBHIETe/b-
CTBYeT:

1. Ero npoayKuus U yciayru COOTBETCTBYET HAUBBICIIMM Kaue€CTBEHHBIM I10KA3aTeIsIM

2. O cTaOUIBHOCTH KaUECTBEHHBIX ITOKa3aTeNeil MPOAYKLIUHU U YCIYT IPOU3BOAUTEINS

3. He mpaBunbsHOTO OTBETA

67. IlpaBWJIbHO JIK 3TO YTBep KJAe€HHE, YTO COrJAacHO mocryaaram J. JlemmHra ciaexyer
YHPABJSTh MPOLECCOM, 2 He KOHTPOJHMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3Haro

68. HoBas penaxkuus cranaapros cepuu ISO 9000, 6azupyrommxcst Ha ¢pusiocopun M NpPUH-
munax TQM, O6bL1a U31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

69. Ilopne:xxuT Jim NpoAYKIUs 00513aTeIbHOM cepTU(PUKALUYN YCTAHABIMBACTCH:

1. PerieHreM MCIOHUTENBHBIX TOCY1apCTBEHHBIX OPraHOB

2. HopmatuBHbIM nepeuneM ['occrannaprom Poccun

3. PemenneM oprasa no ceptudukanuu

4. Be100opoM MPOU3BOAUTEIS M COTIIACHs OpTaHa 1Mo cepTuuKanuu

70. I'occtangapt Poccuu u @eepajbHble OPraHbl UCMOJHUTEILHON BJIACTH B 00J1aCTH cep-
THUKALIMU POAYKIHHA YCTAHABJINBAIOT:

1. Llens! 1 Tapudsl M0 cepTHHUKAIIH.

2. IlpaBuiia u mpoueaypsl cepTurKanum.

3. IlpaBuiia npu3HaHUs 3apyO0eKHBIX CEPTHU(PHUKATOB.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

71. BepHo Jin yTBepikJeHHe, UTO BCSl MpoaaBaeMasi MPOAYKUIMS MOMJIEKUT 00513aTe/IbHOM
cepTHPUKALMU:

1. Jla

2. Her

3. He 3Hato0

72. JIuneH3us — 3T0:

1. OpuruHanpHO€ NMPU3HAHUE B TOM, YTO HCHbITaTeNbHas JabopaTopus MpaBOMOYHA IPOBOAUTH
KOHKPETHBIE UCTIBITAHUS .

2. HopmaTuBHBIN JOKYMEHT, YCTaHABJIMBAIOIINN MPaBUJIa U PYKOBOSIINE MPUHIIMIIBI, XapaKTe-
PUCTHKH Pa3INYHbIX BUJIOB IEATEIBHOCTH.

3. JIOKyMEeHT, KOTOpPBIM OpraH Ino cepTU(UKALUU HaJeNseT OpraH WIH JHIO MPaBOM HCIONIb30-
BaTh CePTU(UKATHI WM 3HAKU COOTBETCTBUS CBOCH MPOIYKLIUH.

4. JIoKyMeHT, yCTaHaBJIMBAIOIIMI MTpaBuiIa ONpeesieHUs] Pe3yIbTaTOB UCIBITAHUH.

73. AkkpeauTaums — 3T0:

1.O¢dunnanbHOE MpU3HAHUE B TOM, YTO HCIBITAaTENbHAsl JJaOOpaTopHsl MpaBOMOYHA IPOBOAUTH
KOHKPETHBIE UCTIBITAaHUS.

2. JIokyMeHT, KOTOpbIH OopraH Mo cepTudukanuy HajAeaseT opraH MpaBOM HCIIOJIb30BAaTh 3HAKU
COOTBETCTBUS CBOEH MPOJAYKIIMH.

3. JIOKyMEHT, yCTaHABIMBAKOLIUI IIpaBUiia ONPEICIICHNS Pe3yIbTaTOB UCIIBITAHUM.

4. JIOKyMEeHT, yCTaHaBIMBAIOUINI pPyKOBOJAIINE MPUHIIUIBI, XapaKTEPUCTUKH Pa3IMYHBIX BUIOB
JeSITeIbHOCTH.

74. lletas (cnupajib) Ka4ecTBa - 3TO

1. JIro60# JOKYMEHT O COOTBETCTBHH MPOJIYKTa TPEOYyEMOMY KayecTBY.
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2. COBOKYITHOCTh IUIAHUPYEMBIX M OCYIIECTBISEMBIX OMNEpPAlUil A CO3/aHUs OIpeesIeHHBIX
TpeOOBaHUH K KA4eCTBY.

3. DTo mporpamma, periiaMeHTUPYIOlIasi KOHKPETHbIE MEphl B 00JIACTH KadyecTBa M paclpesene-
HUS PECYPCOB.

4. KonuenryanbHasi MOJIENb B3aUMOCBSI3aHHBIX BUJOB JAEATEIbHOCTH, BIUSIOUIMX HAa KaYE€CTBO Ha
Pa3IMYHBIX CTAJUAX OT OINPEIeJIEHUs TOTPEOHOCTEN 10 OLICHKH UX YIOBJIETBOPEHHS.

75. Cucrema kayecTBa — 3T0:

1. JlesTenpHOCTh MO IMOATBEPXAECHUIO COOTBETCTBHS MPOAYKLUH ONPEAEICHHBIM CTaHIapTaM,
TEXHUUYECKHUM YCIIOBHSM U BblJjaua COOTBETCTBYIOIUX IOKYMEHTOB.

2. COBOKYIHOCTb OpraHU3allMOHHOM CTPYKTYpbI, 0OecreunBaroIiell ocyecTBIeHHE O0IIero py-
KOBOJICTBA KAUECTBOM.

3. Cucrema, obecrieunBaroias akKpeAUTaLIIO Ja00paTOPH.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHUMAJIbHOE KaueCTBO HA OCHOBE KOHCEHCYCa ITPOU3BOIUTEISA
U TIPOU3BOJUTEISL.

76. Cranaaptel MCO cepun 9000 ycTaHaB/IUMBAIOT:

1. Enunblil; npu3HaHHBIN B MUPE NOAXOA K JIOTOBOPHBIM YCJIOBHSIM IO OLICHKE CUCTEM KadecTBa U
OJIHOBPEMEHHO PErJIaMEHTUPYIOLINI OTHOILIEHUS! MEK/Y [TOCTABILIMKOM U IOTPEOUTEIEM.

2. CoBpeMEHHYIO METO10JIOTHUIO0 MEHE/PKMEHTA KauecTBa.

3. COBOKYITHOCTbh CBOWCTB U XapaKTEPUCTUK MPOIYKIUU (YCILYTH).

4. MeponpusTus 1o 00ecreyeHno KauyecTBa.

77. MetonoJiorusi TQM npeanoaaraer:

1. XKecTkyro opUeHTaLHIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 U3Y4YEHUIO KaueCTBa.

3. Bricokuii MEHEKMEHT KayecTBa.

4. Opranu3aluio Mpou3BOCTBA I 00CCIICUCHHS HAIJICKAIIETO KaueCTBa.

78. CocTaBHBIE YaCTH MEHEI:KMEHTAa KayecTBA:

1.BoBneueHre nocTaBIIMKOB U BCETO YIPABJIAIOIIETO COCTaBa (pUPMbI B KOHTPOJIb KA4ECTBA.

2. Pa3paboTka u peanu3ainysi KpaTKOCPOUYHBIX IUIAHOB U JIOJIFOCPOYHOM CTpaTeruu YIydlleHHs
paboTHI.

3. [lnanupoBanue, aHaIU3, KOHTPOJIb.

4. Co3nanue cucTteMbl IPU3HAHMS 3aCTyT NMPEANPUATHUS, BHITYCKAIOIIET0 KaueCTBEHHYIO MPOIyK-
1110, o0ecreyeHne MHANBUAYAIBHOTO Y4acTHsl BCEX COTPYJHHUKOB (PMPMBI B YIPABICHUU Kaye-
CTBOM.

79. Kpocc-pyHKunoHaIbHAsi KOMaHIHasi padoTa — 3T0:

1. BrinonHeHHe KOHKPETHOTO, OJHOPA30BOTO 3aJaHus, 0003HAaYarolIero pe3yibTar, mpodiaemy
WJIM BO3MOXHOCTh

2. BerpeuHoe ynpaBiieHHe KadyecTBOM (HampuMmep, paboThl " KpyKKOB kauecTBa').

3. B3aumocBs3b 0011eT0 MEHEKMEHTA C YIIPaBJIEHUEM KaueCTBOM.

4. Cucrema NpUHYAUTEIBHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YIIPABIEHUS KAUYECTBOM.

80. Ceprupuxanus MMIOPTHON NPOAYKIHH MIPOBOIUTCH ...

1. ITo ogHUM U TEM ke MTpaBHIIaM, YTO U OT€YECTBEHHON MPOAYKIUH.

2. Ilo npaBuiIaM CTpaHbI-U3rOTOBUTEIIS.

3. 1o npaBunam, pazpadoranasiv MCO/MDK.

81. OcoGeHHOCTH CTATHCTHYECKOI0 YIIPABJICHHS KAa4eCTBOM 3aKJII0YAKOTCS B!

1. PaGoTe 1o MOBBIILIEHUIO Ka4eCcTBa C OJTHOBPEMEHHBIM CHH)KEHUEM M3/EepPKEK PON3BOCTBA.

2. KauectBe ¢upmsl ("camoorieHka")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa M CHUYKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIA paboThl C TEXHUYECKOH JIOKyMEHTalneH.

82. Kpyxok kauecTBa — 3T0

1. FOpuauueckue nuia, OTBEYarOIe YCTAHOBIEHHBIM TPEOOBaHUIM

2. I'pynna paGOTHHUKOB OpraHU3alll, PETYISIPHO COOUpPAIOIINXCS HAa JOOPOBOJIbHBIX Havanax IJis
BbIpaOOTKM HaIlpaBJICHUN MOBBIIIEHHS KauyecTBa MPOM3BOJICTBA MPOIYKIIUU U YCIYT
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3. 'pynma paGOTHUKOB OpraHu3alii, 00eCIeYUBAOIINX JOKHYIO CBS3b C TOTPEOUTENSIMU U TIO-
CTaBIIUKaMH.

4. Aynuropsl

83. KavecTBO pupm™mblI - 310:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut notpeburens + cepTuduKaus MPOIYKIIHH.

3. ToTasibHOE 00YYEHUE CUCTEME KaueCTBa.

4. MoTuBaIus K BCeoOIIeMY MEHEKMEHTY KadecTBa, YIOBJIETBOPEHHE MOTpeOHOCTENH HAaeMHBIX
pabOTHUKOB, IOCTaBIIMKOB U IOTPEOUTENEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YNPABJIEHUS KAUYeCTBOM CJIY:KUJIA JIJISA:
1. ITpoBepku KayecTBa OJHOIO U3JIEIHSL.

2. KoHTposst mpou3BOICTBEHHOTO MpoIiecca.

3. Bcero pykoBojcTBa IIPEANIPUATHS.

4. BeIsicHEHUsI MHEHHI MIOTPEOUTENICH O Ka4eCTBE TOBapa.

85. Cucrema TOTAJILHOIO MEHEKMEHTAa KauyecTBa - 3TO

1.Cucrema mep, obecrieurBaroiasi yBepeHHOCTh y TOTPEOUTENS B Ka4eCTBE MPOTYKIUH.
2.Cucrema ympaBieHUs] KaueCTBOM Ha (hupme.

3. KoHTponp kauecTBa MOJy4eHHUs TOTOBOTO W3JIENHs OT MPOBEPKH KAyeCTBA CHIPHS, BXOJSIINX
MaTepUajIoB 10 OTTPY3KU NOTPEOUTEIIO.

4. Y noBneTBopeHue TpeOOBaHM MOTpeOUTENeH U CBOUX CIY>KaIlIHX.

5. Bce oTBeTHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuiieHo BHUMaHUe Ha:

1. O0uryro TMHAMUKY CEPTU(PUKALIMHN CUCTEM KayeCTBa.

2. B3auMOOTHOIIIEHUS TOCTABIIMKOB U MOTpeOUTENEH.

3. TpeOGoBanus K cucTeMe MEHEIKMEHTa ¢ TOYKH 3PEHHUS 3alUTHl OKPYXKAIOIICH cpeabl U 0e3-
OMACHOCTH MPOIYKIHH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OIEpalMsiX IPOU3BOCTBA).

87. CepTudukar — 3rto:

1. YcraHoBneHue COOTBETCTBUS.

2. I'ocynapCTBEHHBIN CTaHAPT KauecTBa MPOAYKTA.

3. 'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpoliecca.

4. MexayHapoIHbIN TOKYMEHT, XapaKTepU3UPYIOLIHH yIOBIETBOPUTEIHLHOE KaUeCTBO.
88. IIpu ceprudukanum BbIIAOT:

1. CepTudukat npoucxoxJIeHHs

2. Ceptudukar noyIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaTr COOTBETCTBUS

5. Ceprudukar kauecTa

89. Bueapenne meronos TQM He Tpedyer:

1. BoBneueHus 1 00yueHUe BCEro NepCoOHaNa;

2. MoHMTOpUHTA MOCTaBIIMKOB U KAY€CTBA UX MPOAYKLIHUU

3.CMeHBbI nepcoHana KoMnaHuu

90. 3HaKk COOTBETCTBHUSA MOATBEPKAAET TO, YTO NPOAYKIMS:

1. KauectBenHas

2. CooTBETCTBYET TPEOOBAHUSM IrOCY/IAPCTBEHHBIX CTAHIaPTOB

3. CooTBeTcTBYET TpeOOBaHUS TOKYMEHTOB, YKa3aHHBIX B CEPTU(UKATE COOTBETCTBHS
4. CoOTBETCTBYET TPEOOBAHUSM JIFOOBIX TOKYMEHTOB

91. Ilpu3Hakamu 00s13aTeIbHOM CePTHPUKALUM ABISIOTCH:

1. CepTudukainio mpoBOAAT TOJIBKO aKKPETUTOBAHHBIE OPTraHbl

2. CepTuukanuio MOXeT IPOBOIUTH JH000€ IOPUINIECKOE JTULI0

3. Ceprudukanus NpoBOJUTCS TOJIHKO Ha COOTBETCTBHE HOPMATHMBHBIM JOKYMEHTaM rocynap-
CTBEHHOTO YPOBHS
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4. Ceprudukar uMeeT I0pUIUUECKYI0 CHITy Ha Beeil Tepputopun PO

5. Ceptudukanus 1elCTBYET TOJBKO MPU JOOPOBOJILHOM MPU3HAHUH

92. Jlo6poBoIbHAs cepTH(HUKALUSA BBOAUTCSH:

1. Kak Heob6xoauMoe ycioBHe JOMyCcKa MPOAYKIIMY Ha PHIHOK

2. 1)1 IOBBIIIEHUST KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenpio pekiiaMbl MPOAYKIIUU

93. O0s13aTEJILHBIMU YACTSIMU FOCY/IAPCTBEHHBIX CTAHIAPTOB SIBJISIIOTCSI:
1. bezonacHocTh

2. DKOJIOTUYHOCTD

3. Koncrpykuus

4. B3anmo3aMeHAEeMOCTb

5. CoBMECTUMOCTD

94. Jlex1apanuio 0 COOTBETCTBUM NPEACTABJISIOT:

1. C uenpro opranu3aluy peKiaMbl

2. g mosrydeHus ceprudukara

3. Jlns moATBEp K IEHUSI BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMYHBIX aMOUITHI

95. lexsapanusi 0 COOTBETCTBHMU /IJISi PACCMOTPEHHS MOKeT ObITh PUHATA:
1. be3 MOMOTHUTENBHBIX TOKYMEHTOB

2. C pabounmu yepTexaMu Ha 3asiBICHHYIO IPOAYKIIUIO

3. C nokyMeHTaMHu, MMOATBEPKIAaEMbIMH COOTBETCTBHE MTPOIYKIIMH 3aIaHHBIM TPEOOBAHUSIM
96. TpedyeTrcs 1M NPOBOJANTH ATTECTAIMIO METOAUKYU HUCNIbITAHUM, npuBeneHHoi B 'OCTe:
1. da

2. Her

3. He 3Hat0

97. 3Be31a KayecTBA HE BKJIIOYAET:

1. Cuctemy MOTUBAIII

2. CucteMy B3aUMOOTHOIIEHUH C MOCTABIIUKAMHU

3. CucremMy B3aMMOOTHOLIEHHUH ¢ HHBECTOPaMU

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. Ilpumenenuto

3. Croumoctu

4. ITorpeOHOCTH

5. CKpbITBIM IOTPEOHOCTIM

99. IlonsiTHe KA4eCTBO MIPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Ycnyru

3. Beimonaenue padot

4. Ilepconan

5. YnopasneHnue opranuzamuen

6. Bce nepeuuncnennsie

100. KauyectBO — 3TO:

1. COBOKYNHOCTh CBOWCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD yIOBIETBOPATH OOIIECTBEHHBIE U TUYHOCTHBIE TOTPEOHOCTH

IIpuMepHBbIii NepedyeHb CUTYAallHOHHBIX 32124
1. Typuctckue popmanbHOCTH, HEOOXOIUMBIE TIPU O(POPMIIEHUN TYPUCTCKUX TOKYMEHTOB JJIS 3ace-

JIEHUs] B TOCTUHUIlY MHOCTPaHHOTO TypucTta B Poccun.
2. B roctuHuIle y TypucTa yTepsHbl JOKYMEHTHI. Bamy neficTBus Kak pyKOBOJIUTENS TPYIIIIbI.
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3. meeT mu TOCTh mMpaBo TpeOOBATh YMEHBIICHHS OIUIATHI 32 OKA3aHHYIO YCIYyTy, €CJIH 4epe3 He-
CKOJIBKO JHEW MOcCje ero MoceleHusi B TOCTHUHHIIE NepecTan padoraTs koHauiuonep? Ilepeuncnure
BO3MO>KHBIE BapUAHTHI PEIICHUS YKa3aHHOUW MPOOIEMBI.

JlaiiTe pa3BepHYTbII OTBET.

4. TlokaxuTe Ha MPAKTUKE CHUCTEMY OpPraHU3alud pabOTHI MO OOECICYCHUIO M KOHTPOIIO KadyecTBa
TOCTUHUYHOHN YCIYrd Ha mpumepe naHcuoHata «boummnay. [laiiTe pekomMeHaanuu mo CoBEPIIEHCTBO-
BaHMIO CUCTEMBI Ka4eCTBa.

5. Typucrckas ¢upma crienManTu3upyeTcsi Ha peaiu3alui ycIayr Bbe3JHOro Typusma. llpeanpusarue
HAXOJUTCS Ha O0IIEeH cuCcTeMe HAJIOTOO0I0KEHHSL.

Kak n3menurcs: peHTabeabHOCTh MPOIaX YCIyr TYPUCTCKON (PUPMBI, €Cliu CpeHss 1ieHa 3a OJHY MY-
TeBKYy Bo3pacteT Ha 10%, 4yicio nmpogaHHbIX MyTeBOK cHU3UTCS 10 200 eauHuI, ce0eCTOMMOCTh OCTa-
HETCSl HEU3MEHHOM?

HcxonHble NaHHBIE: KOJIMYECTBO PEATU30BAHHBIX IYTEBOK B MpeamiecTByromeMm mnepuone 230 en.,
cpennsis nieHa oxHou myteBku 12 500 py0., momHas cebectonmocth Typa 8800 pyo.

6. PaccunraiiTe mokasarenn 000OpauMBaeMOCTH OOOPOTHBIX CPEJICTB TOCTUHUIIBI, €CITM 00BEM peatv-
3allUU MPOIYKIIMH U YCIYT B OTYETHOM Trofy cocTaBmil 77 480 Thic. py0. U YBEIHUMIICS O CPABHEHUIO
¢ TpeabLayImuM rogoM Ha 6230 TeIc. py0., a CpeTHEero[0Basi CTOMMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 Teic. py0. u cauzminack Ha 9000 ThIC. py0. IO CPAaBHEHHIO C MPEABLAYIIIMM TOJIOM.

7. PaccunraiiTe mopor peHTabeIbHOCTH U 3arac (PUHAHCOBOW YCTOWYMBOCTH TYPHCTCKOTO MPEIIPHS-
THSl, €CJIA BBIPYYKa OT pealin3aluu TypoB coctaBuia 14 202 teic. py0., moiaHas ce0eCTOUMOCTh pealu-
30BaHHBIX ycuyr 13 453 T1eIic. py0., cymMa mepeMeHHbIX 3arpat 4113 Teic. py0., cyMMa MOCTOSHHBIX
3arpat 9340 TeIC. pyO.

8. Paccunraiite cpegHuii pazmep CKUAKH HOMEpOB Kateropuu «JIfoKc» 3a MapT mpu ycinoBud, uyto 10
HOMEPOB/IHEH ObLIO MpoaaHo 1o akiuu «CemelHble EeHHOCTH» — ckuaka 20%, 9 HoMepoB/mHel
OBUIO MTPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/mHs ObLIO MPOJAHO
o npeiickypantHoii croumoct 6000 pyo.

9. B rocTuHUIE HCMIONB3YETCS METO/ MOTPEOUTENLCKOM OIleHKH. LIeHBI 3aBUCIT OT CE30HHOCTH TOC-
TUHUYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTUHUYHBIC YCIYTH BBIIEISIOT TPU CE30HA:

- Hu3kui (5 stHBapst — 15 ampens);

- cpenuuii (15 anmpenst — 15 urons; 1 HosOps — 15 nexalps);

- Beicokui (15 uronss — 1 Hos1Opst; 15 nekabps — S stHBaps).

Omnpenenure 1eHy 3a HOMEP B KaKJIOM CE30HE, €CJIM 1IEHA 32 HOMEP B CE30H HU3KOI'O CIIPOCa COCTAB-
nsiet 3000 py6. ¢ yueroMm 3aBTpaka. LleHa 3a HOMep Ipu mepexo/ie OT C€30Ha K CE30HY YBEIMUMUBACTCSA
Ha 12%, croumocTh 3aBTpaka coctaBisger 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaKa B T€UEHUE
rojia He U3MEHsIACh.

10. O6muuit 06beM mpoJak B TpaH3UTHOM roctuHuIe cocTtaBiseT 20 000 HoMepoB B TOJ, 1IEHA pa3Me-
menust — 1200 py6., cpeaHue 3aTparhl Ha €7, yciayrd pazmenienus — 900 py0. MapKkeTHHTOBbIN oTaen
TOCTUHUIIBI TPEJIOKIIT B KQUE€CTBE JOMOJHUTEIBHON YCIYId OpraHu30BaTh yciyru HsHU. [lo pacue-
TaM 3Ta yciyra MO3BOJUT YBEIUYUTH KOJMYECTBO pa3MenieHHbIX Jul Ha 10%, HO MpUBEAET K POCTy
U3JIepKeK Ha KaxJIplid 3aka3 Ha 240 pyO0., neHa oanoro yaca — 300 py6., omnara yciyr HiHE — 200 pyO.
Onpenenuth TpeanogaraeéMple W3MEHEHUs BBIPYYKH, 3aTpaT, NpuObUTH. IMeeT i CMBICT HECTH J10-
MOJIHUTEIIbHBIE PACXObI IO OPraHU3aLUU YCIYT HIHU?

IIpuMepHBbIii NepedyeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3zpaboTka MOJUTHUKH B 00IACTH Ka4eCTBA HA IPUMEPE TOCTHHUIIHI KATETOPUH S 3BE3I.
2. Pa3paboTKka MOJIMTUKU B 00JIACTH KayecTBa Ha MPUMEPe FOCTHHUIIBI KATeropuu 4 3Be3/bl.
3. Pa3zpaboTka momuTHKY B 00J1aCTH Ka4ecTBa Ha TIPUMeEpPEe TOCTUHUIIBI KATETOPHH 3 3BE3IbI.
4. Pa3paboTKa MOJUTHUKH B 00JIACTH KauecTBa Ha MPUMeEpPE TOCTUHUIIBI KAaTETOPHH 2 3BE3IbI.
6. Pa3zpaboTka MOJIUTHKN B 00JIACTH KayecTBa Ha MPUMeEpe TOCTHHHMIIBI Kateropuu | 3Be3ja.
7. Pa3zpaboTKa NOJIMTUKU B OOJIACTH KayecTBa Ha MPUMEPE MOTEJIS.

8. Pa3zpaboTka MOIUTHKH B 00JIACTH KayecTBa Ha MpUMepe ATapT-OTes.

9. Pa3paboTka NOJIMTUKU B 00JIaCTH KayecTBa Ha npumepe Ores.
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10. Pa3zpaboTka moauTUKH B 00IaCTH KauecTBa Ha npumepe Ilancuona.

IlepeyeHb OLIEHOYHBIX CPEICTB /sl IPOMEKYTOYHOM aTTecTaluu
KonTposbHbIe BONPOCHI (K 3a4eTy)

. KauecTBo yciiyru u kputepuu €ro oueHKH.

. KauecTBO %U3HU U KPUTEPUU €TO OLIEHKH.

. [IpaBo motpeduTens Ha 6e3omacHOCTh yeimyru (D3 Ne 2300-1 «O 3ammTe nmpaB MoTpeOUTENCH)
. [TamsTKa TypHCTA.

. 3akoH «O TeXHUYECKOM PETyIUPOBAHUN

. 3akoH «O0 OCHOBaX TYPHUCTCKOM JesTenbHOCTH B Poccuiickoii @eneparumy».

. O nesaTenbHOCTH TEXHUYECKOTo KomuTeTa 1o cranaaptuzanuu TK 199 « Typuctckue ycinyru u
YCIIYTH CPEJICTB Pa3MEILICHUS

9. O KoHueniuu pa3BUTUS HAIMOHAJILHOW CUCTEMBI CTaHIapTHU3aLIUN

10. O nopsike pa3pabOTKH, YTBEPKICHHS, N3MEHEHHS, TIEPECMOTpa M OTMEHBI TPaBUJI CTaHIAP-
TU3ALUU

11. O IpaBunax (GyHKITMOHUPOBAHKS CHCTEMBI TOOPOBOJIIBHON CEPTU(HUKAIIMH YCITYT

12. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUHUIUPOBAHHBIMU YCIyTaMu

13. OcHOBHBIC HEIOCTATKH HAIIMOHAIBHBIX CTAHIAPTOB B 00JIACTH TypH3Ma

14. lestenbHOCTh MekTyHapoaHoi opranu3auuu MCO no craHgapTU3aluuy yciryr

15. desrensrocTh EBponeiickoro komuteta mmo crannaprusamun (CEN) B chepe Typuzma

16. Cuctema kiaccuuKaluyu rOCTUHUI] U IPYTUX CPEICTB pa3MeIleHus

17. Cucrema MEHEeKMEHTa COIIMAIbHON OTBETCTBEHHOCTH M €€ cepTudukanus

18. Cucrema menemxMenTa Ha ocHoBe NpuHIMIOB XACCII

19. Bcemupnas Toprosas opranusanys. [lonoxxenne TypucTuueckoro Ou3Heca mocjiae BCTYIICHUs
Poccuu B BTO

20. MexayHapoiHbIE CTaHAAPTHl MHBECTUIIMOHHOM NESITEIbHOCTH

NN Ol W —

KoHTpoabHbIe BONPockI (K IK3aMeHY)

. KauecTBO rocTHHUYHBIX YCIIYT: OCHOBHbIE TIOHATHS U METO/IbI OIPECIICHUSI.

. JIOKyMEHTBI, pEerIaMEeHTUPYIOINE TIOKA3aTENIN Ka4eCTBA TOCTUHUYHBIX YCIYT.

. TpeGoBaHMs K Ka4eCTBY TOCTUHUYHBIX YCIYT.

. KirroueBble MPUHIMIIBI CUCTEMHOTO YIIPABJICHHS KAUE€CTBOM.

. [loHsiTHE U CTPYKTypa CUCTEM YIPABIIEHUS KAYECTBOM.

. Ctpyktypa "nernu kauecta" B coorBerctBuu ¢ MC NCO-9004

. Busibl TOKyMEHTOB 1O CTaHAapTU3aLMU B cepe TypuMa

. Ilokazarenu xadectBa B TypusMe: 10 OCHOBHBIX Ipymi nokasarenei. CraHgapTusanus Kak Me-
XaHU3M YIIPaBJICHUS KaueCTBOM.

9. TpaHcHaIMOHAIbHBIE TYPUCTUYECKHE ONIEPATOPBl M CUCTEMa MEHE/PKMEHTa KauecTBa
10. O mpaxTHKe pacCMOTPEHHSI CyJaMH JIeJT O 3allIUTe TPaB MOTPEOUTEICH.

11. MexayHapoiHble TOCTUHUYHBIE ITPABUIIA

12. TlpaBnina mpeaocTaBlIeHUs] TOCTHHUYHBIX yeIIyT B Poccuiickoit deneparym

13. Cucrema kinaccupuKauy TOCTUHULL U IPYTUX CPEJCTB pa3MeIeHus

14. Knaccudukanuus npeanpusaTHil 00111eCTBEHHOTO MUTaHUS.

15. Kateropu3zamus u ee pojb B yIpaBJI€HUU KaU€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceprudukanus u ee poiib B YIPaBICHUN KaYeCTBOM.

17. KopriopaTuBHbIe CTaHIAPThI KAK MEXAHU3M YIIPaBJICHUS KAU€CTBOM TOCTUHUYHBIX YCIIYT.
18. MeTobl KOHTPOJISI Ka4eCTBa TOCTHHHYHBIX YCIYT.

19. O6s3aHHOCTH M OTBETCTBEHHOCTh MCIIOTHUTENSI TOCTUHUYHBIX YCITYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO TIPEIIPHUSATHS 32 OKa3aHNE HEKaYeCTBEHHBIX YCITYT.

0N N WIN—
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TecroBble 3a1aHus (1151 3a4€TA)

WHCTpyKIUS 1)1 CTYICHTOB

3aoanus pekomenoyemcs 8bINOIHAMb NO NOPAOKY, He NPONYCKAsl HU 0OHO20, 0adice camozo lEeKo2o.
Koeoa 3a0anue ne yoaémces evinonnums cpasy, nepetioume k cieoyioujemy. Ocmanemcs epemsi, eep-
HUMeCh K NPONYWEeHHbIM 3A0AHUSM.

1. 3aganus ¢ BLIOOPOM, B KOTOPBIX CTY/E€HTHI BHIOMPAIOT NPaBUJIbHBII 0TBET U3 JaHHOI0 Ha00-
Pa OTBETOB

B 3amanusx 1-12 k kaxaomMy 3aJaHHIO 1aHO HECKOJILKO OTBETOB, M3 KOTOPBIX BEePHBIMH MOTYT
ObITh OJIMH WJIM HECKOJIbKO.

1. KakuM JOKYMEHTOM YCTaHOBJIEHBI IIPABOBBIE OCHOBBI ITOITBEPKICHUSI COOTBETCTBUS NPOAYKIIMH
TpeOOBAHUAM TEXHUUYECKUX PErVIAMEHTOB, ITOJIOKEHHUSIM CTaHIapTOB UJIM YCIOBHUSM JOMOBOPOB?

1) ®enepanbubiM 3aKk0HOM «O 3aIUTE TIPaB MOTPEOUTENCH».

2) ®enepanbHbIM 3aKOHOM «O TEXHUYECKOM PETyJIUPOBAHUM.

3) ®enepanbHbIM 3aKOHOM «O cepTUPUKAUN IPOLYKLIUU U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUN.

2. HopmaTuBHO-IIpaBoBy10 0a3y crangaptusanuu B PO oGecrieunBarOT 3aKOHBI:
1) «O cepTuduKanyuy IPOIYKIHH U YCIIYT».

2) «O0 aBTOPCKOM MpaBe U CMEXKHBIX MPaBaxX».

3) «<O CMN».

4) «O6 obecrieueHNH €TUHCTBA CPEICTB U3MEPEHUIY.

3. JIunensus — 7r1o:

1. OpuruHasiibHOE NPU3HAHUE B TOM, YTO UCHBITATENIbHAs J1a00paTOpus MPaBOMOYHA MPOBOJIUTH KOH-
KpPETHBIE UCIIBITAHUA .

2. HopMaTuBHBIN JOKYMEHT, YCTaHaBIMBAIOIIUN MpaBuia U pyKOBOJSIIME PUHIUIIBI, XapaKTePUCTHU-
KM Pa3JINYHBIX BUJIOB J€ATEIbHOCTH.

3. JIokyMeHT, KOTOpbIM OpraH Mo cepTuUKay HajAeaseT OpraH WIM JIULO MPaBOM HCIOJIb30BaTh
CepTU(UKATHI I 3HAKH COOTBETCTBUS CBOEH MPOYKIIHH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOIIMI MTpaBuiIa ONpPEesICHUs Pe3yIbTaTOB UCIBITAHUH.

4. Kak Ha3bpIBaeTCs IOKYMEHT, YJIOCTOBEPSIONINN COOTBETCTBHE OOBEKTOB TPEOOBAHUAM TEXHHYECKUX
pETrJIaMeHTOB, MOJI0KEHUSM CTaHAapPTOB WM YCIOBHUSAM JIOTOBOPOB?

1) Ceptudukar cOOTBETCTBUSI.

2) [laTeHT.

3) Crannapr.

4) Creudukarns.

5) Hexnaparmsi.

5. Uro sBnsieTcs 00BEKTOM CTaHAAPTU3AIMN YCIYT B TYPU3ME:
1) TypucTcKas, FOCTUHUYHAS yCIIyTa,

2) mpoU3BOJCTBEHHBIN MPOLECC OKA3aHUSI YCIIYTH;

3) Typdupma, okasbiBarolas yCIyru.

6. K mensm ctaHmapTU3aiiiid OTHOCSATCS:

1) 3amuTa aBTOPCKUX IPaB.

2) O0ecrieueHre B3aUMO3aMEHIEMOCTH H3/ICITHH.

3) OGecnieueHne Ka4ecTBa MPOTyKIIUH.

4) BeimonHeHue 3akoHa «O0 0053aTEIbHOM SK3EMIUISIPE JIOKYMEHTOBY.
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7. OcHOBOIIOJIATAIOIINE CTAHIAPTHI ICIATCS Ha:
1) OGIeTeXHUIECKHUE.

2) OpraHu3aiOHHO-METOANIECKHUE.

3) HaumonanbHbIE.

4) TexHUUYECKUE YCIOBHSI.

8. HavanpHblii BApHaHT CTaHIapTa Ha3bIBACTCS MIEPBOM:
1) Bepcrkoii.

2) Penakiueii.

3) Koppekrypoii.

4) Yactslo.

9. Cpok nelicTBHS CTaHAapTa:
1) PaBen 5 rogam;

2) PaBen 3 rogam;

3) Pasen 10 rogawm;

4) He onpenernsiercst.

10. CranmapThl TYpUCTCKOTO MPEANIPHUITHS pa3pabaTHIBAIOTCS U YTBEPIKIAIOTCS:
1) rocyiapcTBEHHBIM OPraHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occranmaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEANIPUITHEM

11. TOCT P 50644-94 ycranaBnuBaer:

1) TpeboBaHUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyraMm, o0ecreunBaroiine 6e30MacHOCTh JKU3HH U
3A0POBbs TYPUCTOB U OKCKYPCAHTOB,

2) MeTOIbI KOHTPOJIS ¥ MIPEHA3HAUCH IS 1esiel 00s3aTeTbHON cepTU(UKAIINH TYPUCTCKUX YCIIYT;
3) obmre TpeOboBaHMS K TYPUCTCKUM yCIayraM, TpeOoBaHMs 0€30MaCHOCTH YCIIYT JJIsl AKU3HH, 370D O-
BbS TYPUCTOB, COXPAaHHOCTH MX UMYIIECTBA H OXPaHBI OKPYKAIOIIEH CPeIbl.

12. B kakoM HOpMAaTHBHOM JOKYMEHTE MO CTaHAApTU3ALUN YKa3aHbl BCE TPYIIIBI MPOTYKIIUN U YCIIYT,
MIPEIOCTABIIIEMbIX TOCTHHUIIAMH H PECTOPAHAMH:

1) B «O06mepoccuiickoM kinaccupukarope orpacieit HapogHoro xo3siictBay (OKOHX);

2) B «O6mepoccuiickoM kinaccudukarope npeanpustuii u opranuzanuiin» (OKIIO);

3) B «OO0mepoccuiickoM KiIacCH(pUKATOpe BUIOB IKOHOMUYECKOW [EATEIbHOCTH, MPOAYKIUU U

yeayr» (OKIID).
2. 3aaHue OTKPBITOTO THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS

B 3aganusx 13-15 Heo0X0AMMO YCTAHOBHTH COOTBETCTBHE MEKIY IBYMSI MHOKECTBAMH dJIEMEH-
ToB. K Ka:xnoMy 3JjieMeHTY JieBOro (IpaBoro) ¢roJiona nogooparb 0AMH 3JIeMEHT NPaBoro (JieBo-
ro) croJiona. Coii OTBeT 3aHecHTe B TA0JIMIY B KOHIIE KAKI0T0 3aJaHUA. YUTHTE, YTO HEKOTO-
phble U3 3JIeMEHTOB MPAaBOro (JIeBoro) croidua sipjasiercsi JMMHUM. OTBET MOKeT BbITJISA/IeTh,
Hanpumep, Tak: 14253.

13. YcranoBHTE COOTBETCTBHE MEXY MTPABUIIAMHU MTPEOCTABICHUS TOCTUHIUYHBIX YCIyT B PD”,
yTBEpXKAEHHBIX NTocTaHoBIeHUEM [IpaBuTtenbectBa PD Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) T'octununa UMYIIECTBEHHBIA KOMIUIEKC (31aHUe, 4acTh 3/1aHUs, 000pym0-
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b) IToTpeburens

B) UcnionauTens

I') Kade
) Otenp-kyo

BaHHME U MHOE UMYIIIECTBO), TPEIHA3HAYCHHBIN JIJIST TIPEIOCTaB-
JICHUS YCIIyT

TpaXIaHWH, UMEIONTNI HAMEPEHHE 3aKa3aTh JIM00 3aKa3hIBaI0-
MK ¥ UCTIONB3YIOIIUH YCITYTH UCKITIOYUTEIBHO JUTS JTHYHBIX
(OBITOBBIX) HYXI,

OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKKe
MHAVBUAYaJIbHBII NPEANPUHUMATEID, OKa3bIBAOIINE YCIYyTU
MOTPEOUTENSIM IO BO3ME3THOMY JOTOBODY.

3anumure B TaOJIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIONIMMHU OYKBaMU

A

B B r A

14. YcTaHOBUTE COOTBETCTBHE TOCTHUHHYHBIX HpeI[HpI/IHTI/Iﬁ 10 THUIIaM.

Tun cocmunuunoco
npeonpusmusi

A) Otenp-JoKC.

b) byruk-otens

B) I'octunmna cpennero
KJiacca.

I') l'octunslit aBOp (roc-
TEBOI 10M)

) Motens
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llosacuenue

1) Masoe wiu cpeiHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEANIPUSITHE,
0OBIYHO PACIOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHBIH mepco-
Hasl 00ecreynBaeT BICOKUN CEPBUC CaMbIM TPEOOBATEIbHBIM KIHMEHTAM —
y4acTHUKaM KOH(EpeHIIUi, JeOBBIX BCTped, OM3HEeCMEHaM, BHICOKO-
OIJIAYMBAEMbIM CIELIMAIUCTaM. XapaKTepHa BbICOKasl LIeHa HOMepa,
BKJIIOYAIOIIAsl BCE BO3MO>KHBIE BUJIbI OOCTY>KUBAHUS.

2) Ipennpustre o BMectuMoctu 6onbiie 400-2000 mect, pacmosnararo-
ieecs B LIEHTPE ropoJia Win ropojickoit uepre. Ilpennaraer focrarouno
IIMPOKUN HAOOP YCIyT, M YPOBEHD 11€H Ha HUX TaKOW ke, KaK B PETHOHE
PacrosoKeHusl, MM HECKOJIbKO BbIlIe. Paccuntano Ha mpueM Ou3HecMme-
HOB, MH/IUBUyaJbHBIX TYPUCTOB, YYAaCTHUKOB KOHI'PECCOB, KOH(eEepeH-
197078

3) npeanpusITHE IO BMECTUMOCTH MaJIbIX WM CPeIHUX pazmepoB (10 400
MECT), YaCTO BCTPEUYAETCsI B KPYITHBIX FOpoJax ¢ HEMOCTOSIHHBIM Hacele-
HueM. [IpegocraBisier HoMepa KBapTUPHOIO TUIIA, UCIIOJIb3yEMbIE B Kaue-
CTBE BPEMEHHOT0 XHJIbs, Yallle BCero Ha 0a3ze camooOcmyxuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmereHus. O0ciyxu-
BaeT CEMEMHBIX TYPUCTOB 1 OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABIUBA-
IOLUXCSl Ha JUINTENbHBIN cpoK. Kak rmpaBuiio, B orjiaTy He BXOAMUT MUTa-
HUE.

4) FOCTI/IHI/ILIa, paciojiararomascs 3a ropoaoMm. OOBIYHO 3aKpPBITOTO THIIA,
BBICOKOT'O KJIacca.

5) rOCTHHUYHOE TIPEANIPUATHE, XapPAKTEPHOH 0COOCHHOCTHIO KOTOPOTO
ABIISIETCS MaJlasi BMECTUMOCTh. OTIMYaeTCs YIPOILIEHHBIM CTaHIapTOM
oOciyxuBaHus. OO1IeCTBEHHbIE TOMEIICHUS ISl BCTpeY U MPpeObIBaHUS
rocTeil 00BIYHO OTCYTCTBYIOT. B CTpyKType rocTuHOro aBopa o0s3arenb-
HO HaJIMYMe pecTopaHa, 6apa, a B mocietHee BpeMs H CTOJIOBOIA.

6) FocTHHUYHOE TPEANPHUATHE, TPEACTABIISIONIEE COO0H CTapUHHBIN
CPEIHEBEKOBBINM 3aMOK, MOCTPOCHHBIN B MaBpuTaHckoM ctuiie (Mcnanus)
Y UCTOJIb3YEMBIN KaK BICOKOKJIACCHBIA OTENb JJIsl O4Y€Hb UMEHHUTBIX TOC-
TEW: KOPOJIEBCKAs 3HATh, NPE3UACHTHI TOCYAAPCTB U AP.




3anummuTe B TaOIUIly BRIOpaHHBIE IUGPHI IO COOTBETCTBYIOIUMH OYKBaMH

A B B r i

15. YcranoBuTE COOTBETCTBHE MEXY «3BE3JHBIMUY KaTETOPUSIMH CTAaHIAPTOB CHCTEMBI CEpTH(HKA-
LMY TOCTUHHII!

36e30H0Ccmb Kamezopus

A) 1-3Be3HBIC TOCTHHHIIBI 1) F'ocTHHHMIIBI JOBOJIBCTBYIOIIMXCS MECTOM JUISI CHA U 3aBTpa-
koM. VX 0O6cTaHOBKA JOCTaTOYHO CKPOMHA, HO KOJTMYECTBO
y100CTB Oosbiie (JIyI, TeIeBU30p € IJIaTHBIM ITYJIbTOM). Bo3-
MOYKEH 3aBTpaK M CBOOOIHOE MEepeMeIIeHIe HOUBIO.

B) 2-3Be31HBIC TOCTUHUITBI 2) PacrionnoskeHHbIE BAAICKE OT [IEHTPA WU B €0 CAMbIX HETPH-
JISIAHBIX palilOHAX, OHU Yallle BCETr0 HAIOIHSAIOTCSA CaMOCTOSI-
TEJIbHBIMU NYTEIIECTBEHHUKaMU. VX Ti1aBHbIE OTJIMYHS: 10 Jie-
CSITU HOMEPOB, MUHUMYM OOCTaHOBKHU U CEMEMHOE YIIpaBJIeHNUE,
HE MPEIIOJIararollee OpraHn30BaHHOTO TUTAHMUS.

B) 3-3Be3HBIC TOCTUHUIIBI 3) OHu mpeyiararoT Kak 0JJHOMECTHBIC HOMEpa C JABYCIAIbHON
KpOBATbIO, TAK U JABYXITaXKHBIE allapTAMEHTHI C HECKOJIbKUMHU
CHAJIbHSIMH, TOCTUHON, KAOMHETOM U IEPCOHATILHBIM KaMep/i1-
HepoM. B KaxJ10M U3 HUX MHOTI'O POCKOIIHBIX U 00JIEr4aromux
JKU3Hb IIPEIMETOB.

I') 4-3Be31HBIE TOCTUHUILIBI 4) Homepa MOTYT OBITh OJTHOMECTHBIMH, JIBYMECTHBIMHU HITH
TPEXMECTHBIMHU, PACCUUTAHHBIMU Ha CeMbIO ¢ peObeHKkoM. X 00-
CTaHOBKA HE POCKOILIHA, HO UMEET Bce HeoOXxoaumoe. Y 100cTBa
HOJPa3yMEBalOT JYII UM BaHHYIO, TEJIEBU30p, Tele()oH U MUHU-
0ap, a cepBUC MOXKET Pa3HUTHCS B 3aBUCUMOCTH OT CTPaHBbI.

/1) 5-3Be3/1HbIE TOCTUHULIBI 5) OTM4aroTCs MOBBIMICHHONW KOM(MOPTHOCTHIO, EBPOTIEHCKUM
CEpBUCOM, IIUPOYANIINM AUANIA30HOM YCIIYT, OJM30CThIO K IEH-
TPY U nepBoi InHuM 1ishka. OHK 0071a/1at0T OXpaHsAEeMON aBTO-
CTOSIHKOM, COOCTBEHHBIM aBTONAPKOM, OacceifHaMM, TpeHaxKep-
HBIMHU 3aJlaMH, 0apaMH U peCTOpaHaMHu.

3anumure B TaOIUIy BBIOpaHHbIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU.

A B B r i

3. 3aganne NPAKTHYECKOro THIA

16. Onpenenute KaTeroputo roctuHuIlbl. ['octuamna umeet 100% 0aHO - TByXMECTHBIX HOMEPOB,
NPEOCTABIIAET YCIIYTH IBEHIapa, KPyrIOCYTOYHYIO TIOJHOCKY Oaraxa, ¢)KeJHEBHYIO CMEHY I10-
CTEIBLHOTO O€JIbs ¥ TIOJIOTEHEII, TIOATOTOBKY HOMEepa KO CHY TOCTSI.

OtBer

OO6ocHyiiTe CBOIl OTBET.

17. Onpenenure KaTeropuio TOCTUHUIIBL. [lepcoHan TOCTUHUIIBI BIIAJIeeT OJJHUM WHOCTPAaHHBIM SI3bI-
KOM, PaOOTHHUKH CITYyKOBI PECETIIIIEH MOTYT 00IaThCs Ha 2 - 3-X s3bIKaX, IMEEeTCs TUIaBaTeNbHBIN Oac-
ceifH u cayHa, ousHec-nieHTp. Ciyx0a pym-cepBuca npenocrasiser ycayru ¢ 7.00 no 24.00 4.-4 3Bes-
TTBL.

Otser
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OO6ocHyiiTe CBOIl OTBET.

18. Onpenenure KaTEropuio rOCTUHULBL. ['OCTHHUIIA UMEET CIIEAYIONUE YCIYTU: CMEHA ITOCTEIBLHOIO
0enbst pa3 B TPU JIHA, IPEIOCTABICHUE YTIOTa, II1aJUIbHOM JOCKU, BHYTPEHH:IS Tene(oHHast CBA3b
umeercsa B 100% HomepoB, moJiHbIi cany3en — B 50 % HOMepoB.

OtBer

OO6ocHyliTe CBOM OTBET.

19. Onpenenure KaTErOpHIO TOCTHHULIBL. ['OCTHHUIIA UMEET IPEINPHUITHS MIMTAHUS: PECTOPaH C He-
CKOJIbKMMHU 3aJIaMH, OT/ICIbHBIMUA KaOMHETaMH U OaHKETHBIM 3aJI0M, HOUHOH Ki1y0 ¢ 6apom. B cocras
OOIIECTBECHHBIX MOMENMICHUN 6 BXOJUT MEIUIIMHCKHUIA KaOWHET, KOH(EpEeHI[-3a1 ¢ TOMEIICHUEM IS
NIEPEroBOPOB, OM3HEC- IIEHTP.

OtBer

OO6ocHylTe CBOW OTBET.

20. OnpezenuTe KaTeropyuio HoMepa: [IOIIalb He MEHee 35 M2, KOMHATbI: CIIAIbHS, TOCTH-
HAas1/CTOJIOBAs/KaOUHET, MOJIHBIN CaHy3el, KOBPOBOE MOKPHITHE B HOMEPE, B TIEPEUCHb CAHUTAPHO-
TUTUEHUYECKUX TIPUHAIICKHOCTEH BXOIAT OAHHBIC XallaT, IIIAIl0YKa U Tarnouyku. [lepeuncnure mMe-
0elb, KOTOPOU JOJKHA OBITH 000pYIOBaHA TOCTHHAS HOMEPA JJAHHON KaTETOPHH.

OtBet

OO06ocHyliTe CBOM OTBET.

21. OnpenenuTe KaTeropro HOMEpa: OJTHOKOMHATHBIM HOMEp IJIONIAIbI0 HE MeHee 25 M 2 , paccuu-
TaHHBIN Ha TIPOKUBAHUE OJTHOTO/IBYX YEJIOBEK C IMOJIHBIM CaHY3JI0M M IJITAHUPOBKOM, TIO3BOJISIOIICH
WCIIOJIb30BATh YaCTh MTOMEIIECHUS B KAYECTBE TOCTUHOM/CTOIOBOM/KaOuHeTa. TeXHHUeCKOe OCHAIIICHHE
HOMEpa TOCTHHUIIBI JAHHOW KaTerOpHH.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

22. OnpenenuTe KaTerOPUI0 HOMEpPA: HOMeEp TUIONIa b0 He MeHee 40 M2, COCTOSILIMI 13 IBYX U Oonee
JKUJIBIX KOMHAT (TOCTHHO/CTOJIOBOM, CIIAIBHY ), UMEIOIIHI MOJTHBIN CaHy3€ell U KyXOHHOE 000py10Ba-
Hue. ONUIIUTE MOCIe0BATEIFHOCTD TEKYIeH yOOpPKH HOMepa JaHHOW KaTerOpHH.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

23. OnpenenuTe KaTErOPUIO HOMEpPA: HOMED TIJIOIIAIbI0 HE MeHee 75 M? , COCTOSILLIMH 13 Tpex u bonee
JKUJIBIX KOMHAT (TOCTHHOI/CTOJIOBOM, KaOWHEeTa 1 cnajibHu). JOmoJIHUTE OnucaHue HoMepa.

OtBer

OO0GocHyliTe CBOM OTBET.

24. I'pynma typuctoB u3 Kuras odopmuiia 3aka3 Ha pa3menieHue B ropoje bapaaymn. Uto Ber moxete
NPEUIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE MOYeMY UMEHHO 3TH OOBEKTHI)?
(0603HaUUTH HE MEHEe 3-X TOCTHUHHII).

OtBer

25. I'pynina TypucToB u3 12 yenoBek J10JKHA MIPOXKUBATh B TOCTUHHIIE, COTTIACHO JIOTOBOPY C TypH-
cThuueckoi ¢pupmoit, B Teuenue 15 nueit. Uepes 7 nHel MOBBICUIINCH LIEHBI HA TOCTUHUYHBIE YCITYTH.
JeiicTBus TypucTOB?

TecToBblI€ 3aJaHU JJIs1 IK3aMeHa

I/IHCTPYKI_II/ISI IJid CTYACHTOB
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3a0anus pekomeHOyemcs GbINOIHAMb NO NOPAOKY, He NPONYCKAs HU 00OHO20, 0adce CAMO20 JIE2KO20.
Kozcoa 3a0anue ne yoaémcs evinonnums cpasy, nepeiidoume k cieoyrowemy. Ocmanemces epemsi, eep-
HUMecy K NPONYWeHHbIM 3A0AHUAM.

1. 3aganus ¢ KPaTKUM perjiaMeHTHPOBAHHBIM OTBETOM (4MCJIO)
B 3aganusix 1-13 BnummTe MponymieHHoOe CJIOBO JUOO MOsiCHEHHE, UCXOAS U3 MPelIosKeHHbIX
KJII0YeBbIX TEPMUHOB WJIM HEOOXO0AUMOE YUCJIO.

1. KauectBO — 3710 -
Cosoxynnocms c6olicms, mepa noie3HOCmu 00beKma, CnoCOOHOCMb YO0081emEopsmb 00UleCBEHHbLE
U IUYHOCMHbIE NOMPEOHOCMUL.

2. IIporienypa oUIUANTBHOTO OITBEPKICHUS COOTBETCTBHUS O0OBEKTa YCTAHOBICHHBIM KPUTEPHSIM U
MoKazaTesiM (CTaHIapTy) — 3TO .
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

3. JIokyMeHT, KOTOPBIM OpraH IO CepTH(UKAIUU HAJICISICT OpraH W JIMIO IMPABOM HCIOJIb30BATh
CepTU(PUKATHI HITH 3HAKH COOTBETCTBUS CBOCH MPOJIYKIIMHA HA3bIBAIOT
Paspewenuem, nuyensuetl, noomeepicoenuem.

4. JIOKyMEHT, yCTaHaBIIMBAIOIIMN TEXHUYECKUE TPEOOBaHUS, KOTOPHIM JIOJDKHA YJOBIETBOPSTH MPO-
TYKIIVST WU YCIIYTa, a TaK)Ke MPOIEIYPhI, C IIOMOIIBI0 KOTOPBIX MOYKHO YCTAHOBUTH, COOJIIOICHBI JIH
JTAaHHbIE TPEOOBaHUS — ATO )
Hayuonanvnulii cmanoapm, cepmughuxam, mexHuieckue ycio8usi.

5. IlonrBepxkaeHue cooTBeTcTBUsI Ha Tepputopun Poccuiickoii ®enepanun MOXET HOCUTh
XapakTep.
Hnuyuamusnulii, 06s3amenvhblii, 000p0OBOIbHYLU, NPUHYOUMETILHBIIL.

6. Jlexmaparusi COOTBETCTBHSI OTHOCHTCS K (hopMe TToATBEPIKICHUST COOTBET-
CTBUSL.
Heob6s3amenvrotl, 000poovHoU, 00513amMeNbHOU, UHUYUAMUBHO.

7. CtpaHoii Mupa, KOTOpasi UMEET MOJIOKUTEILHOE CallbJ0 TYPUCTCKOrO OaaHca sBISEeTCS

I'epmanusa; Hcnanus,; Poccus.

8. ®opmupoBaHHMEM TYpPUCTCKOTO MPOAYKTa (OpraHu3anued Typa, TOE3JKH) 3aHUMAIOTCI B
P®
MypazeHmol, myponepamopbvl, mypucmoi.

9. K MexayHapoIHBIM CTaHIapTaM TOCTHHHYHOTO CEPBUCA OTHOCST
IOHBTO, UCO, TOM.

10.TypHcTCKO-3KCKYPCHOHHOE o0CITy>)KUBaHHE. IIpoexktupoBanue TYPUCTCKUX

yeyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHoaTenbHBIE OCHOBHI cepTudukanuu B Poccuiickoit denepannu onpenenensl OenepanbHbIM
3aKOHOM )
«O 3awume npas nompebumeneiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.
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12. IoKyMeHT, YOCTOBEPSIIOIINI COOTBETCTBUE O0BEKTa TPEOOBAHUSAM TEXHHUUECKUX PETJIAMEHTOB,
IIOJIO’KEHUSAM CTaHAAPTOB WM YCIOBUAM JOTOBOPOB — 3TO. ..
Ammecmam, cepmughuxam, c6udemenbCcmeo, IUYeH3Us.

13. NadopmupoBanue npruodpeTaresneil 0 COOTBETCTBUM 00bEKTa cepTH(HUKAINN TPEOOBAHHIM CHU-

CTeMBbI 1I00POBOJIBHOM cepTH(UKAIIMN MM HAIIMOHAIBHOMY CTaHAAPTY OCYIIECTBISIETCS
COOTBETCTBHSI.

Csudemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKamo.

2. 3aua1me OTKPBITOI'0 TUIIA HA YCTAHOBJICHHUEC COOTBCTCTBUSA

B 3apanusix 14-15 Heo0X0AUMO YCTAHOBUTDH COOTBETCTBHE MY ABYMSI MHOKECTBAMM dJIeMeH-
ToB. K Ka:xnoMy 3jieMeHTY JieBOro (IpaBoro) croJidona noaodparsb 0MH 3JIeMeHT MPaBoro (J1eBo-
ro) croJiona. CBoi OTBeT 3aHecHTE B TA0JIMIY B KOHIIE KAKI0T0 3aJaHUA. YUTHTE, YTO HEKOTO-
pble U3 3JIEeMEHTOB MPAaBOro (JIeBOro) cToJioua ABjaseTcs JUIHUM. OTBET MOKeT BbITJISAIETh,
Hanpumep, Tak: 14253.

14, CepTI/I(bI/IKaI_II/IH IMPOBOAUTCH IO YCTAHOBJICHHBIM B CUCTCMEC CepTI/I(I)I/IKaI_II/II/I cxeMaM. YCTaHOBUTE
COOTBCTCTBUC MCKAY MMOHATUCM U ONPCACICHUCM

IlonsiTue Onpenesnenne

A) Cucrema ceptudukanuu 1) cuctema, umeroLIas CBOU MpaBuiia, MPoIeAyphl MPOBe-
JeHHS CePTUPUKAIIMHA U COOTBETCTBHS, TO €CTh CEpTU(U-
Kalus B IIpe/iesiax OJTHOM CUCTEMBI JOJIKHA TPOBOIUTHCS
110 €IMHBIM IIpaBHIIaM

b) Cxema ceprudukanuu 2) cucrema cepTuuKaum, MIpuMeHsieMas K KOHKPETHOU
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY IPOLIEC-
Cy, TOBapy, yciyre).

B) Ceptudukar coorBeTcTBHUS 3) AOKYMEHT, BbIJAHHBIN COIJIACHO MpPaBUIaM CHCTEMBI
cepTU(UKALMM YKa3bIBAIOLINH, UTO JaHHAS TPOTYKIIHS
COOTBETCTBYET OINpPEENIEHHBIM CTaHAAPTaM HJIN KaKHM-
1100 IpyruM TpeOOBaHUSAM, NPEABABISIEMbIM K JaHHON
IPOAYKIINH

I') lexnapanust 0 COOTBETCTBUU 4) NOKyMEHT, B KOTOPOM M3TOTOBUTENb yJI0OCTOBEPSIET,
YTO MOCTaBJIsieMasi UM MPOAYKLIHS COOTBETCTBYET 3a/laH-
HBbIM TpeOOBaHUSAM

5) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LUGD,
rpaguYeCcKUX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JaHHAS
IPOAYKIMS HAXOUTCS B COOTBETCTBHUHU C OIPEICICHHBI-
MU CTaHJIapTaMH WU IPYTUMHU TPEOOBAHHUSIMH, TIPETbSIB-
JIIEMBIMH K HEM.

3anumure B TaOIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A b B I

15. YcTaHoBHTE COOTBETCTBUE MEKY HAMMEHOBAaHHEM MHUPOBOW cHUCTeMa KilacCu(UKaIMU TOCTUHUIL

HaunmenoBanue Tunsi

A) Orta knaccudukaiys rocTUHUL TpuILia u3 EBpomnsl u 1) 3Be3 bl
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3HaKoMa OOJIBIIMHCTBY rpakaaH. Bee oTenu nensarcs no xa-
TEropusAM, KaXkKI0OMy U3 KOTOPBIX IIPUCBAUBAETCS YPOBEHbD.
UYem Oosbliie X y TOCTUHHIIBI, TEM BBIIIE YPOBEHb KOMpopTa
Y KOJIUYECTBO JOIOJHUTEIBHBIX YCIIYT, KOTOPBIE OHA MOXKET
IIPEMIOKUTH KIUEHTY.

b) Takyto knaccupuKaIio MOKHO BCTPEeTUTh B Utanuu u 2) Kopousr
Wcnanuu. 1 xareropus — camas Beicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTeropust — HIOKHsAS (2 3Be3-

JTBI).

B) [IpenmyiiecTBEHHO Takasi CHCTEMa pacpocTpaHeHa B 3) Bykssl
BenukoOpuranuu.

') lanHas knaccuduKanys TOCTUHUI] U CPEJICTB pa3Mellie- 4) Kareropuu

HUS IPUCYIA CTpaHaM AJPUaTUKU, B YaCTHOCTH, [ peruu.

5) Lndpsr

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

16. Typucrckue GpopMaIbHOCTH, HEOOXOJUMBIE TIPU O(POPMIICHHH TYPUCTCKUX JOKYMEHTOB JIJIS 3ace-
JIeHUs B TOCTUHUIY HHOCTPaHHOI' o Typucta B Poccuu.
JlaiiTe pa3BepHyTHIN OTBET.

17. B rocTtuHuUIle y TypUCTa yTEPSHBI JOKYMEHTHI. Baiu AeiCTBUS KaK pyKOBOAUTENS TPYIIIIBI.
JaiiTe pa3BepHyTbII OTBET.

18. Mmeet 1 rocTh MpaBo TpeOOBAaTh YMEHBIICHUs OIUIATHl 32 OKA3aHHYIO YCIYTY, €CIIU 4epe3 He-
CKOJIKO JHEH IOCIIe €ro IOCEAEHUs B FOCTUHHIIE NepecTan paboTarte kKoHaunuoHep? llepeuncnure
BO3MOYKHBIE BAPUAHTHI PEILICHHs YKa3aHHON MpOOIeMBbI.

JlaiiTe pa3BepHyTHII OTBET.

19. lokaxxuTe Ha MPAKTHKE CHCTEMY OpPTaHU3aIMN PabOTHI MO 0OECIEYEHUIO0 U KOHTPOIIO KadyecTBa
TOCTUHUYHOHN YCIYrd Ha NpuMepe naHcuoHaTta «bbummHay. [laiiTe pekoMeHaanuy o COBEPIIEHCTBO-
BaHUIO CUCTEMBbI KaueCTBa.

20. Typuctckas ¢pupma crienuain3upyeTcsl Ha peaau3aluy yCIyTr Bbe3JHOTOo Typu3Ma. [Ipeanpustue
HaXOJUTCS Ha OOIIEH CHCTEME HAJIOTO00I0KEHHS.

Kak u3MeHuTcs peHTabenbHOCTh MPOJAXK YCIYT TYPUCTCKON (PUPMBI, €CIIA CPEIHSS 1IeHa 3a OJHY MY-
TeBKy Bo3pacTeT Ha 10%, 4uciio mpoJaHHbIX MyTeBOK CHU3UTCA 10 200 eaunumIl, ce6ecTOMMOCTh OCTa-
HETCS HEM3MEHHOM?

HcxonHble NaHHBIE: KOJIMYECTBO PEATM30BAHHBIX NMYTEBOK B MpeimiecTByromem nepuoae 230 en.,
cpennsis 1ieHa onHou myteBku 12 500 pyO0., momHas cebectonmocTth Typa 8800 pyo.

OTBeT -

21. PaccunraiiTe IOKa3areian 000pauuBaeMOCTH OOOPOTHBIX CPEICTB TOCTUHHIIBI, €CITH 00BEM pealiv-
3alliU TPOAYKIMM U YCIYT B OTYETHOM rofy coctaBuil 77 480 Thic. py0. U YBEIMUYWICSA IO CPABHEHUIO
¢ mpenpIAymuM rogom Ha 6230 Teic. py0., a cpelHEero10Basi CTOUMOCTh OOOPOTHBIX CPEJCTB COCTABH-
na 25 440 Teic. py6. u cauzminack Ha 9000 Thic. pyO. MO CPaBHEHHUIO € MPEABLIYIIUM TOJOM.

OtBer
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22. PaccuuTaiite mopor peHTa0ebHOCTH U 3arnac (MHAHCOBOW YCTOWYMBOCTH TYPUCTCKOTO IPEANPHUs-
THS, €CITM BBIPYYKa OT peann3anuu TypoB coctaBmia 14 202 Teic. pyo0., moJHas ce0eCTOMMOCTh PeaH-
30BaHHBIX ycnyr 13 453 teic. py0., cymma nepeMeHHBIX 3aTpat 4113 Teic. py0., cymMMa MOCTOSHHBIX
3arpat 9340 TeIC. pyo.

OtBer

23. Paccuuraiite cpenHuil pazMep CKHJIKA HOMEPOB Karteropuu «JIroke» 3a MapT npu yciaoBuu, uro 10
HOMEPOB/IHEHW ObUIO MpoaaHo 1o akiuu «CemelHble eHHOCTH» — ckuaka 20%, 9 HoMepoB/mHel
OBUIO MPOAAHO MO TYPUCTCKUM OoHycaMm «Voyage+» — ckuaka 10% u 4 Homepa/qHs ObLIO MPOJAHO
1o npeickypanTHoi ctoumoctu 6000 pyo.

OtBer

24. B roCcTUHHIIE MCIIONB3YETCSI METO/] MOTPEOUTENBLCKOM OLleHKH. LIeHBI 3aBUCAT OT CE30HHOCTHU TOC-
TUHUYHOTO OM3Heca. B 3aBuCMMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIESIOT TPU CE30HA:

- Hu3kui (S ssHBaps — 15 anpens);

- cpennuii (15 anpens — 15 utons; 1 HosOps — 15 nexadps);

- Beicokwmit (15 utonst — 1 HOsOpst; 15 nexabps — 5 sHBaps).

Onpenenure 1eHy 3a HOMEP B KaXKJOM CE30HE, €CIIM I[eHa 32 HOMEP B CE30H HU3KOTO CIpOCca COCTaB-
nsiet 3000 py6. ¢ yuerom 3aBTpaka. LleHa 3a HOMep IpH Mmepexoie OT Ce30Ha K Ce30HY YBEIMYNBACTCS
Ha 12%, croumocTh 3aBTpaka coctaBiisger 10% ot nensl 3a Homep. CTOMMOCTh 3aBTpaKa B TE€UEHUE
rojia He U3MEHSIACh.

OtBer

25. OOt 00beM IpoJIaX B TPaH3UTHOM roctuHuIle coctapisger 20 000 HoMepoB B TOJI, IIEHA pa3Me-
menust — 1200 py0., cpeanue 3atpatsl Ha enl. ycayru pasMerienus — 900 py6. MapkeTHHTOBBIN OTaeN
TOCTHHMLBI IPEJIOKUI B KQUECTBE JIOMOJHUTEIBHOM YCIyTH OpraHu30BaTh yciyru HsHu. [lo pacue-
TaM 3Ta yclyra MO3BOJUT YBEIUYUTh KOJIMUYECTBO pa3MelleHHbIX Jull Ha 10%, HO mpuBEAET K pocTy
U3JIepKeK Ha KaxJIplii 3aka3 Ha 240 pyO0., neHa oanoro yaca — 300 py6., ormnara yciyr HiHE — 200 pyO.

Onpenenuth mpernogaraeMble U3MEHEHHs BBIPYUKH, 3aTpat, NpuObUM. IMeeT 1 cMBICIT HEeCTH J0-
MOJTHUTEIIBHBIE PACXOJIBI IO OPTaHU3aAIUH YCIIYT HSIHH?
OrtBeT

7.4 CopepaxaHue 3aHATHI CCMUHAPCKOI0 THIIA
bnox 1. . Cranpaptu3zanus U cepTuUKanms Kak HHCTPYMEHTBI 00ecliedeHns1 KauecTBa yCIyr

Ipakmuueckoe 3anamue 1-2. «TepMUHOIOTUS CTaHAAPTU3ALINY, U3yUEHUE TTOHATHS «kadecTBO» (Ce-
MUHapCKOE 3aHATHE)

Llenb paGoThl: yriyOiaeHHOM npopaboTKH TEPMHUHOB 1O Kypcy «CTaHIapTU3alus U yIpaBiIeHUE Kaue-
CTBOM», 3aKpeTUIeHHE IOJyYeHHBIX Ha JIEKI[UH 3HAHUH B 00JIACTH TEPMUHOJIOTHYECKOTO M METOINYE-
CKOT'0 ammapaTa CTaHJapTU3alMi U YIpaBJIeHHE KaueCTBOM, B YACTHOCTH 3aKPEIUIAIOTCS J1e( MHULIMN
TIOHSTHI.

Ilpakmuuecxoe 3auamue 3. «['ocynapcTBeHHass ”HOOpPMAIMOHHAS CUCTEMA MAPKUPOBKI» (pabodast
TETpaJib)

Llenb paGoTHI - BBISIBIIEHHE POJIM PA3IMYHBIX BUAOB MAPKUPOBKH TOBAPOB M yciyr. JlaHHOMH 11enu
OTBEYAIOT 337a4H PabOTHI:

1. Onpenenenne NOHATUS MAPKUPOBKHU U TpeOOBaHUH, IPEIbABIAEMBIX K HEl;

2. Knaccudukanus MapkupoBKH U OTIpEJICIICHIE IIeJIeH U 3a71a4 pa3IndHbIX BUIOB MApPKUPOBKH;

3. AHanu3 UCIOJI30BaHUS MAapPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocynapcTBeHHast HH(pOpMalMOHHAs cUCTeMa MapKUPOBKU?
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2. B xakux ciaydasx y IOpUIUUECKUX JHIl ¥ UHIUBUYaTbHBIX IPEANPUHIMATENCH BOSHUKAET 00sI3aH-
HOCTb OCYUIIECTBIISITh MapKUPOBKY TOoBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIBHBIMU (MIEHTU()UKALMOHHBIMHU ) 3HAKAMH»?

4. KTo siBIsieTCSl OIIEpaTOpOM rocy1apcTBEHHON MH(GOPMAIITMOHHONW CHCTEMbI MapKUPOBKU?

5. C kakoii naThl HacTynaeT 00sI3aHHOCTh 10 MAPKUPOBKE TOBApOB?

6. ['ne HaxoaUTCS MPOU3BOJICTBO KOHTPOIBHBIX (MIACHTHU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe obopynoBanue HEOOXOAUMO it pabOThI C KOHTPOJIBHBIMH (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
mu?

8. KTo mmeeT nocTym K CBEACHUSAM, COIEPKAIIMMCS B TOCYIapCTBEHHON MH(POPMALIMOHHOM CUCTEME
«MapxkupoBka»?

9. Kakoe 00opyoBanne HeOOX0UMO /7151 paObOTHI ¢ KOHTPOJIBHBIMH (MACHTU(UKAITMOHHBIMHI ) 3HAKA-
mu?

10. KakoB CpoK M3roTOBJICHUSI KOHTPOJIBHBIX (MACHTU()UKAMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapKkupyrOTCsl TOBaphbl?

13. CKONBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKALIMOHHBIC) 3HAKU?

14. Kak cTtaTh y4aCTHUKOM CUCTEMbI MApKUPOBKHU TOBapOB?

15. Yro Takoe riobdansHelii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro Takoe SGTIN?

IIpakmuueckoe 3anamue 4. I3yueHre TEXHUYECKOTO 3aKOHOIaTeNIbCTBA (paboyast TeTpaib)

L{enb paboTser: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMU JOKYMEHTAMH.

Marepuassl 1715 BBIIOJHEHUS PaOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.

2. O BHecenuu n3MeHeHui B denepanbHblil 3ak0H «O TEXHUUYECKOM PEryIHPOBAHUN.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHN TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu npUHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaboTKu TEXHUYECKUX peria-
MEHTOB?

5. Ha3Bath BU/IbI TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT coziepkKaTh TEXHUUYECKHE PETIIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTanapTamu? [louemy na wnu Het?
8. B kakoM citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimmummte To Mecto B @3 0 TEXHUUECKOM peryiaupoBanud, rae O3 HamnennBaer paspadoTuankos TP
Ha €/IMHBII OAXO0J K OTEUECTBEHHOW U UMIIOPTHOW ITPOLYKIINH

10. VkaxknTe ey CTaHAapTU3AuN

11. Kak Bl monnmaete 100poBOIbHOE M MHOTOKPAaTHOE IPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B O0JIACTH CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAaHAAPTOB OpPraHU3aLUH.

15. Yo BXOMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3aN?

16. Haznauenue o0IIEepOCCHHCKHX KIacCH(PUKATOPOB TEXHUKO-YKOHOMHYECKON M COITUATbHOMN HH-
dbopmaruu.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI HOATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HKAIINN.

20. Yo Takoe «3HaK 0OpaIlleHUs] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CepTU(HUKAIIH.

22. B kakoM ciy4yae MpOBOJUTCS JEKIapUPOBAHUE COOTBETCTBHS?
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IIpaxmuueckoe 3anamue 5. «AHaNINU3 peaybHOrO cepTU(UKATA COOTBETCTBUSY (CUTYyallMOHHAS 33/1a4a)
Llens pabotsr: [Ipoananu3upoBarh 3aJaHHBIA CEPTU(PUKAT COOTBETCTBUS M HANMCATh BHIBOJBI O €ro
TOJTHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTudukaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOJIMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC NCO 9004.27?

3. Kakyto nensb npecnenyer 100poBoibHas cepTUduKarus?

4. Kto ompezenseT npoBeeHne 00s3aTebHON U JOOPOBOJIIEHON cepTUhUKALINN TIPOYKIHH (yCIyT)?
5. Kakoii MapKHUpOBOYHBIHM 3HaK Ha yIaKoBKe ToBapa HHGOPMUPYET MOKYHATeNs O TOM, YTO TO-Bap
UMEET CePTU(UKAT COOTBETCTBHSI?

6. B kakux cucremax o0s3aTenbHON cepTUdHKAIIUN JOJKHBI ObITh cepTrduimpoansl [TK

7. B mpouiecce cepTuuKauy MpUHAMAET y4acTHe TPEThsl CTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTByeT T CPOK ACUCTBUS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKkanumn?

Ipaxmuueckoe 3anamue 6. «Onpenenenre NoJIMHHOCTH TOBapa Mo MITPUX KOAY MEKTyHAPOIHOTO
eBpoctangapta EAN» (cutyarnonHas 3aaya)

Lenb paboTel: U3yunTh METOAUKY MeXIyHapoaHOTo eBpocTanaapTa EAN u HayuuTcs onpenensTh
NO/UTMHHOCTH TOBapa M0 TPUHAALATHPA3PSITHOMY U BOCBMUPA3PATHOMY IITPHX-KOJY.
KoHTponbHbIE BONIPOCHI:

1. KakoBo Ha3HaueHHE TOBAPHOTO MITPUX-KOAa?

2. Kakas undopmamus cogep uTcs B TOBAPHOM IITPUX-KOJe?

3. Kakyro nH(popManmio morydaer psiioBoi MOTPeOUTENb U3 TOBAPHOTO INTPUX-Koaa?

4. CKOJIBKO PSIIOB COJIEPKUT TOBAPHBIi mTpux-koaq EAN-13?

5. Kaxoii psin B TOBapHOM IITPUX-KOJI€ NMPETHAZHAYEH JJI MOKYIaTess?

6. Kakoif psin B TOBapHOM LITPUX-KO/I€ TIPeAHA3HAYEH IS ckaHepa?

7. Yto B ITpUX-KOJAX CTaHIAPTU30BaHO?

8. MOKHO 711 OTHECTH LITPUXOBOE KOJUPOBAHHUE K PA3HOBUAHOCTH MH(POPMAITMOHHBIX TEXHOJIOTHNA?
9. B uem 3akirouaeTcs CyTh MPOBEPKU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJbKUM IITpUXaM U NpoOesiaM COOTBETCTBYET OJIMH Pa3psij B TOBAPHOM IITpUX-Koze?

Ipaxmuueckoe 3ansmue 7. PacmndpoBka MapkupoBouHbix 3HakoB [1K (cuTyanmonHas 3aqaqa)

[lenb paboTsl: M3yunTh MapkupoBouHble 3Haku (M3), mpoaHanu3upoBaTh UX, ClI€NaTh BBIBOJBI O J0-
CTOMHCTBAxX M HEJJOCTATKaX.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha uzygyaeMmoM MOHMTOpPE HH(DOPMHUPYIOT MoJIb30BaTeNs 0 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE HH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax

JTAaHHOTO MOHUTOpA?

4. Cxonbko cepTuUKaToB cOoTBETCTBH NoibkeH umeTh 1K ¢ Beixogom B UnTepHeT?

5. Cxomnpko CC momken umetsh 11K 6e3 moakimtouenus k TeneoHHon ceTn?

IIpaxmuuecxoe 3ansmue 8. «/3ydeHne MeXIyHApOIHBIX cTaHIapTOB KadecTtBa yciyr MCO cepun
9000» (pabouast TeTpab).

Llesb paboTel: yriuyOsieHHe TPEICTABICHUN O CHUCTeMaX KadecTBa, 00 yNpaBICHUU KauyeCTBOM Ha OC-
HOBE MOJIUTUKU B 00JIaCTH Ka4ecTBa.

KoHTpoIsibHBIE BOITPOCHL:

1. Ha3oBuTE OCHOBHBIE TPEOOBAHUS, IPEABSIBISIEMbIE K CHCTEME KaueCTBa.

2. Ocuosusble pazaenst [OCT P 9001-2001.

3. IlepeuncnuTe Bee 37€MEHTHI CUCTEMBI U IaTE UM KPATKYIO XapaKTePHCTHKY.
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Ilpakmuuecxoe 3ausmue 9. TectupoBanue mo neppomy pazaeny «CTtaHaapTu3anus U cepTudUKaIus
KaK HHCTPYMEHTBI 00€CIIEUCHHSI KaueCTBa yCIyT»

bnox 2. Cuctemsl yripaBieHHs] KaUeCTBOM

Ipaxmuueckue 3anamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U COAEPKAHUEM CTaHIAPTOB Pa3HbIX
BUJIOB (pEIICHHE CUTYaI[MOHHBIX 3a/1a4).
Llens paboTel: U3yuuTh CTPYKTYPY CTAaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH.

KoHTposbHbIE BONIPOCHI:

1. ITpoBeauTe cpaBHEHUE CTAHJAPTOB Pa3HbIX BUAOB. OXapaKkTepu3ylnTe OTIMUYUTEIbHBIE OCO-
OEHHOCTHU 1O 00BEKTaM CTaHAAPTH3ALMHU, Chepe IPUMEHEHUS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTAaHApPTA.

3. 3noxure TpeOOBaHUS K COJAEPKAHUIO CTAHJAPTOB Pa3HbIX BUIIOB.

Ipaxmuueckue 3ansamus 15-17. PazpaboTka NOIUTUKA B 00JIACTH KayecTBa (TPYIIIOBOM MPOEKT)
Llens mpoekra: yriayojaeHue mpeacTaBieHuid 0 pOpMHUPOBaHNH OCHOBHBIX CTPATErHYECKUX HaIlpaBlIie-
HUI B 00J1aCTH Ka4ecTBa, MOJyYeHNE YMEHHH B €€ (OPMYIMPOBAHUH.

[TpakTueckoe 3ansatue 18. TectupoBanue no paszaeny «CrucTeMbl yIpaBlIeHUs KaueCTBOM.

8. [lepevyeHb OCHOBHOI M TONOJTHUTEILHOI YUeOHOI JJUTEPATYPHI; epedyeHb pecypcoB HHGOP-
MaIHOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH « UHTEepHeT», nepedyeHb MHGPOPMAITMOHHBIX TEXHOJI0-
THii, MCI0JIb3YyeMBbIX NP OCYLEeCTBICHUHN 00pa30BaTEeJIbHOI0 NpoLecca o AMCHUIInHe (MOAy-
JIK0), BKJIIOYasi lepevyeHb MPOrPaMMHOI0 o0ecrnedyeHrsl U MH(POPMAIMOHHBIX CIIPABOYHBIX CH-
cTeM (IpH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEpaTypa

1. ITaxomoBa, O. M. CrangapTu3anus U KOHTPOJIb Ka4eCcTBa TYPUCTCKUX YCIYT : y4eOHoe mocodue /
O.M. ITaxomoBa. — Mocksa : UHOPA-M, 2021. — 135 ¢. — (Bricmiee obpazoBanue: bakanaBpuar).
— DOl 10.12737/7694. - ISBN 978-5-16-010354-9. - Tekct : oamektponnbii. - URL:
https://znanium.com/catalog/product/1210065 (nata obpamenus: 11.03.2022). — Pexxum goctymna: mo
TIOJIITUCKE.

2. YrpaBienue kadectBoM : yaeOHoe nocooue / FO.T. llecronan, B. JI. Jlopodees, H. FO. Illectomnan,
. A. Auapeesa. - Mocksa : UTHOPA-M, 2019. - 331 c. - (Breiciiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-16-003321-1. - Tekcr : anektponssIit. - URL:
https://znanium.com/catalog/product/992046 (nata oopamenus: 11.03.2022). — Pesxkxum goctyna: mo
MOJIMTUCKE.

3. YmpaBneHue kauecTBOM: caMooIieHKa : yueOHoe nocobue / b. U. I'epacumos, A. 1O. Cuzukun, ['. A.
Cocenos, E. b. 'epacumosa. - Mocksa : ®opym : UHOPA-M, 2019. - 176 c. - (IIpodeccuonansHoe
oOpa3zoBanue. bakamaBpuar). - ISBN 978-5-91134-735-2. - Tekct : anekTponHbIid. - URL:
https://znanium.com/catalog/product/1012430 (nata o6pamenus: 11.03.2022). — Pexxum nocryma: mno
TIOJTIITHCKE.

8.2. lonotHuTEIBHAS IUTEPATYPA

1. Jdy6osoii, H./I. OCcHOBBI METpOJIOrHH, CTaHIAPTU3ALUN U cepTUHUKAMK : ydyeOHoe mocobue /
H.J. Ay6osoii, EM. IloptHOoB. - MockBa : ®OPYM : MH®PA-M, 2019. - 256 c. : un -
(ITpodeccuonanproe obpazoBanue). - ISBN 978-5-8199-0338-4. - Tekcr : anmekrponnsiii. - URL:
https://znanium.com/catalog/product/991962 (mara o6pamienus: 11.03.2022). — Pexxum jgoctyma: 1mo
MOJIIIHCKE.
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2. EnoxoB, A. M. YnpapneHue kauecTBoM : yueOHoe mocodue / A. M. EnoxoB. — 2-e u3j., nepepad. u
non. — Mocksa : UH®PA-M, 2019. — 334 c. — (Bsicmiee o6pazoBanue: bakamaspuar). - ISBN 978-
5-16-010389-1. - Tekcr : anekrponnsiid. - URL: https://znanium.com/catalog/product/1009728 (nara
obpamenus: 11.03.2022). — Pexxum mocTyma: 1mo moamucke.

8.3. [lepeuenn pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTepHET»

1. OdummanbHeiii caiit ®dexepanbHOrO0 areHTCTBa Mo TypusmMy P®D. — pexum gocryma:
WWW.russiatourism.ru

. — pexum gocryma: WwWw.gost.ru

3. Poccuiickas rocyapcTBeHHas OMOIMOTEKA.- PeXKHUM J0CTyma: WWW.ISl.ru

4. HayuHast a5ieKTpoHHasi OMOmnoTeKa.- pexxuM poctyna: Www.elibrary.ru

5. Poccuiickas HallMOHAIbHAsI OMOIMOTEKA.- PeKUM JocTyma: Www.nlr.ru

6. bubimorexa MHUOH PAH.- pexum nocryna: Www.inion.ru

8.4. Ilepeyenb nmporpaMMHOro odecrnedeHusi, COBpeMEHHbIX NPO(ecCHOHAIBHBIX 0a3 JAHHBIX U
HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. TlpodeccuonanbHas 6a3a nanubix: OenepanpHblii HHOOPMAIMOHHBIA (OHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccuonanvhas 6a3a nanubix: QUALITY - Menemxkment kauecta u ISO 9000. Jloky-
MEHTBI U MaTepualbl 10 MEHEIKMEHTY KauecTBa, cranaapram [SO cepun 9000
http://quality.eup.ru/

5. .IIpodeccronanpHas 0a3a gaHHbIX: PoccTanmapT
https://www.gost.ru/portal/gost//home/standarts

6. HMudopmaiimoHHO-cripaBovHas cuctema: denepanbHOe areHTCTBO IO TEXHHYECKOMY PETyJIIH-
poBaHMIO U MeTpoJoruu. CTaHIapThl U PETJIaMEeHTHI.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmarroHHO-cripaBoYHas cucteMa: MeHepKMeHT kadectBa  http://www.kpms.ru/

9. MeToauyeckne yKazaHus sl 00y4AIOIIUXCS 110 OCBOCHHIO JUCIUIIMHBI

[Ipouiecc u3yueHus: AUCUUILTUHBI MIPEIyCMAaTPUBAET KOHTAKTHYIO paboTy ¢ IpernoaaBaTrenemM
(paboTa Ha JEKIUAX U MPAKTHUYECKUX 3aHATHSAX) U CAMOCTOATEIBHYIO (CaMOMOTOTOBKA K JISKITUSIM U
MPAKTUYECKUM 3aHATHSIM) paboTy 00yUaroierocs.

B xauecTBe OCHOBHBIX (pOpPM OpraHu3aIuu yueOHOTOo Tporiecca no nucuurinae «CtanaapTu-
3a1usl U yIpaBiIeHHE KaueCTBOM» MO MpeiaraéMoil MeToAuKe 00y4eHHsI BHICTYMAIOT JIEKIIMOHHBIE U
MPaKTUYECKHE 3aHATUS (C MCTOIB30BAaHUEM WHTEPAKTUBHBIX TEXHOJOTHI OOyUeHHs), a TaK¥Ke CaMo-
cToATeNIbHas paboTa 00yUYaOIUXCS.

Teopernueckue 3aHATHS (JEKIMH) OPTaHU3YIOTCS IO MOTOKaM. Ha JMeKIUsIX U3IararoTcsi TEMBI
TUCITUILIMHBI, TPEIyCMOTPEHHBbIE padouell mporpamMMmoi, akIeHTHPYeTCs BHUMaHHEe Ha Haubosee
MPUHIIUITAATIBHBIX U CJIOKHBIX BOMPOCAX JUCIHUIUIMHBI, YCTaHABJIMBAIOTCS BOMPOCHI JIJISI CAMOCTOSI-
TenbHOU mpopaboTku. [lpy mpoBeAeHNH JEKIUI TTAHUPYETCS MCTOIh30BaHINE HHTEPAKTUBHBIX (HOpM
W3JIOKEHUST MaTepuasa B BUJC <JICKIUSA-BU3yaTU3aIHI», a TAaKKe B GopMe TPOOIEMHBIX JIEKIIHH C UC-
MOJIb30BaHNEM MYJIbTUMEIUWHBIX TEXHOJIOTHI B BUe mpe3eHTarnuii. KoHcnekT neknwii siBnsercs Oa-
301 MpHU MOATOTOBKE K MPAKTUUECKUM 3aHSTHAM, K dK3aMEHaM, a TaKKE€ CaMOCTOSITEIIbHON Hay4YHOH
JIeSITeIIbHOCTH.

BBoanasi jieknusi — IPOBOJUTCS C IEIBI0 O3HAKOMJICHHUS CIyIIATeIeH C IeNblo, 3aa4aMH,
MOHSTUSIMH U UCCIIEJIOBATETLCKUM WHCTPYMEHTAPUEM JTUCIUTUIHHEI.

TpaguuuoHHAasi JIeKUMs — TIPOBOJUTCS C UCTIOJIb30BAaHUEM CPEJICTB BU3YATU3AIINH.
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IIpo6aemHas JeKuMsA — B OCHOBE MPOOJIEMHOM JIeKIMU — IpobieMa, peleHe KOTOpoi B UH-
TEPaKTUBHOM (popmate Mmo3BoJIIET MHTEHCUBHO yCBAUBAaTh TEOPETUUECKHI MaTepHal.

Jlekuusi 06cy:KkaeHue SBIIETCS Hauboee pacpoCTpaHEHHON U CPAaBHUTEIBHO MPOCTOH (op-
MOM aKTMBHOTO BOBJICUEHHS CTYACHTOB B y4yeOHBIN Impoliecc. DTa JIKIHs MpeJroiaraeT Hemocpe-
CTBEHHBIN KOHTAKT MpPEMoAaBarels ¢ ayaquTopuei. [IpeumyIecTBo JeKIUu- COCTOUT B TOM, YTO OHA
MO3BOJIIET MPUBJIEKATh BHUMAHHUE CTYJEHTOB K HauOoJyiee BaXHBIM BOIIPOCAM TEMBbI, ONPENEsITh CO-
JiepKaHue ¥ TEMIT U3JI0KEHHsI yUeOHOT0 MaTepuaa ¢ y4eToM 0COOEHHOCTEH CTyICHTOB.

[IpakTuueckue 3aHATHS MO0 qucHumuinHe «CTaHIapTH3aus U yIpaBIeHUE KaueCTBOMY IPO-
BOJISITCS C IEJIbIO MPUOOPETEHHS MPAKTUYECKUX HABBIKOB B PEIICHUU 33Ja4 M0 CTaHJAPTU3AINHA U
yIpaBJICHUIO KaYeCTBOM B TypU3ME U TOCTEPUHUMCTBE.

[TpakTrdeckast paboTa 3aKIFOYaCTCsl B BBIIOJIHEHUU CTYJICHTAMHM, TOJI PYKOBOACTBOM Iperoja-
BaTelsl, KOMIUIEKCa Y4eOHbIX 3aJaHHil HalpaBiICHHBIX Ha YCBOEGHHE HAyYHO-TEOPETHUUYECKUX OCHOB
y4eOHOro npeaMera, NpuodpeTeHrne NPaKTHYECKUX HABBIKOB OBJIAJICHUSI METOJaMU MTPAKTUYECKOU pa-
00ThI C MPUMEHEHUEM COBPEMEHHBIX MH()OPMALIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI. Bpimoi-
HEHUE MPAKTUYECKOW pabOTHhI CTYJAEHTHI MPOU3BOAAT B MUCHbMEHHOM BHE. OTYET MPENOCTaBIISICTCS
MpenoaaBaTento, BeAylueMy JaHHBIA IPEeIMET, B 3JIEKTPOHHOM U IEYaTHOM BUJIE.

[TpakTHdeckue 3aHATUS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHHUIO TEOPETHYECKOTO Ma-
Tepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJICHHUIO PA3JIMYHBIX YPOBHEH
COCTaBIISIONTUX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYACHTOB. OCHOBOW MPAKTHKyMa BBICTYIAIOT
TUIIOBBIC 33J]a4l, KOTOPBIE JIOJDKEH YMETh pellaTh CleluanucT B oonactu TypusMma. [lo ganHou nuc-
[MUTUTMHE HMCIIOJIB3YIOTCS TaKWE MHTEPAKTHUBHBIC (POPMBI MPAKTHUSCKUX 3aHSITHHA, PEIICHHE CHUTYallH-
OHHBIX 3aJa4, CEMUHAPBI C YIIIyOJIEHHOW MpOpabOTKOW TEPMHUHOB, BBHIIIOJIIHEHUE 33aJaHUil B pabouei
tetpanu, padora c 'OCT P, pa3paboTrka rnpoekTa.

BoinoJsiHeHue 3a7aHuii B padoyeii TeTpaau — OTBETHI Ha BOIPOCHI (TMCEMEHHO), BUJ 3aHATUI
CIOCOOCTBYIOIIUNA CAMOCTOSITEIFHOM paboTe ydaIierocst Haji OCBOEHHUEM yu4eOHOTO IIpeMeTa.

Pa6ora ¢ 'OCT — u3y4yuTh U BbISIBUTh 3HAYEHHS CTAH/IAPTOB.

CeMuHapbl — MOCBAIIEHBI YIIIYOJICHHOMY HCCJIEIOBAHUIO HAYYHO-METOJAMYECKOTO armapara
JUCITUTIAHBI.

I'pynnoBoii mpoekT - cOBMeCTHasl yueOHO-TIO3HABaTEIbHAs!, UCCIIEI0OBATENbCKasl, TBOpUYECKAs
WM UTPOBasi AESITETbHOCTD YUaIIHXCA.

[enpro caMoCTOSTENbHON (BHEAYTUTOPHOM) pabOThl 00yUYaIOIIUXCs SIBISETCS 00yueHUe HaBbI-
KaM paboThl C HAYYHO-TEOPETUYECKOM, MEPUOINIECKOM, HAYYHO-TEXHUYECKOM JINTEPATypOil U TeXHU-
YECKOW JOKyMeHTaImen, HeoOXOAMMBIMH JIJISl YTIyOJIEHHOTO M3YYeHUsST AUCHUTUINHBI «CTaHaapTr3a-
I[Usl ¥ yIpaBJICHHE Ka4yeCTBOM», a TaKKe Pa3BUTHUE Y HUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOs-
TETLHOMY U3YUYEHHUIO M M3JI0’)KEHUIO TIOJTYYeHHOU HH(pOopMaIuu.

OCHOBHBIMU 337JauaMU CaMOCTOSITENTEHON pabOThI 00YJArOIIHUXCS SIBISIOTCS:

- OBJIaJIcHUE (PYHIAMCHTATLHBIMH 3HAHUSIMU;

— HapaboTka mpodeccuoHaIbHBIX HaBBIKOB;

— npuoOpeTeHne OMbITa TBOPUECKOW U UCCIIE0BATEIHCKOM A TEIHHOCTH;

— pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosiTenbHast paboTa CTYACHTOB N0 auciuiuinie «CTaHaapTH3anus U yInpaBlieHue Kade-
CTBOM» 00€CIIeUnBAaET:

- 3aKpeIICHUE 3HAHWH, IMOJIYIeHHBIX CTYJACHTAMHU B MPOIIECCe JICKIIMOHHBIX U TPAaKTHY e-
CKHUX 3aHSITHH;

— dbopMUpOBaHHE HABBIKOB PabOTHI C MEPUOJUYECKOM, HAYUHO-TEXHUYECKOW JIUTEpary-
PO ¥ TEXHUYECKON JOKYMEHTALIUN;

CamocTosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM IS KaX/10r0 00y4aroerocs.

10. MaTepuajibHO-TEXHHYECKAsI 0a3a, HEOOXOIUMAS IJIsl OCYIIECTBIEHHUS 00Pa30BATEILHOT0O
npouecca no AMCUMIVINHE
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y‘-ICGHBIe 3aHATUA 10 JUCIIUIIIINHE «CTaHIIapTI/I?)aL[I/I}I " YIIPABJIICHUC KAYCCTBOM)» NPOBOIAATCA B
CIIEMYIOMNX O0OpPYAOBaHHBIX y4eOHBIX KaOWHETaxX, OCHAIICHHBIX COOTBETCTBYIOUIUM OOOPYIOBAaHHU-
eM:

HanmenoBanne 000pyJ0BaHHBIX Y4€OHBIX KAOMHETOB, OOBEKTOB

JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
000pynoBaHUs

3aHATHUS JIEKIIUOHHOTO | yueOHasi ayJIuTOpHs, CIICUATU3MPOBaHHAast yueOHas MeOelb

tuna, rpynmnossie U uHAH-| TCO: BUACONPOSKIIMOHHOE 000pYI0BaHUE/TIEPEHOCHOE BUICOIPO-

BUyaJIbHbIC KOHCYJIbTA- | EKIIMOHHOE 000pYyI0BaHUE

UM, TEKYIIIUH KOHTPOJb, | [Jocka

IPOMEKYTOYHAS aTTeCcTa-

By yaeOHBIX 3aHATHHN 110
MUCLUAILIINHE

s

3aHATHS CEMUHAPCKOT0 | yueOHasi ayTuTOpus, ClIeIUaIn3upOBaHHas yueOHast MeOelb

THIIA TCO: BHIEONPOEKIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHJICOIPO-]
EKIIMOHHOE 000pYyI0BaHUE
Jocka

CamocTtosTenbHas padoTa | TOMeIIeHne A CAaMOCTOSITEIbHON paboThI,

0o0ydJaronmxcs crienuanu3upoBanHas ydeOnast meoenb, TCO: BUaeOnpOeKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE pabodne MecTa CTYICHTOB C
BO3MOXHOCTBHIO BbIXOJda B I/IH(bOpMaIII/IOHHO-

TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1oCKa;

[Tomemnienue st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi€
Hayuno-TexHuueckoi OMOIMOTEKH YHUBEPCHUTETA, CHEIHATU3HPO-
BaHHas yueOHast MeOelb aBTOMAaTU3UPOBAaHHBIE paboune MecTa CTY-
JIEHTOB  C BO3MOXXHOCTBIO  BbIXO/a  MH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHYIO0 CceTh «VIHTEpHET», MHTEPAKTUBHAS JTOCKA
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