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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 2 us 48

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuumnuna «CepBuc-au3ailH» OTHOCUTCS K JUCIUILUIMHAM 0a30BOM 4acTH MPOTrpamMMbl
43.03.03 T'octuanuHOE fe50 npodmiib « OCTUHUYHBIA OW3HEC» U OTHOCUTCS K 00s3aTeIbHOM
YacTU IPOrPaMMBI.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uMpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
TYMaHUTapHBIM U O0IIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

JlucuuiuiiHa HanpaBiieHa Ha (OopMUpOBaHUE CIEAYIOUINX KOMIIETCHIIMN BBITYCKHUKA:

YK-4 - ciocoGen oCyIecTBIsTh IeI0BYI0 KOMMYHHUKAIMIO B YCTHOM M MMHCbMEHHOM (hopMax Ha
rocy/IapcTBeHHOM s3bike Poccuiickoit denepanini 1 HHOCTPAHHOM(BIX) S3bIKE (aX) B YaCTH:

YK-4.1. BeiOupaeT cTiiib 0OIICHUS Ha TOCYy1apCTBEHHOM s3bike Poccutickoit deneparum
U WHOCTPAHHOM SI3bIK€ B 3aBUCHUMOCTU OT €M M YCJIOBUH MApTHEPCTBA; aJaTUPYET pEeub,
CTHJIb OOILEHUS U SI3BIK KECTOB K CUTYAIlUsIM B3aUMO/ICHCTBUS;

VK-4.2. Bener nmumanor s COTPYJHHYECTBA B CONHUAIBHOW W TNPOGECCHOHATHHON
chepax;

VK-4.3. Benmer naenoByr TEpeNuCKy Ha TOCYAapCTBEHHOM si3bike Poccuiickoit
@Oenepallii U WHOCTPAHHOM S3bIKE C Y4€TOM OCOOCHHOCTEH CTHMIIMCTUKHA O(UIHATIBHBIX U
HEO(DUIIATTEHBIX ITMCEM U COIMOKYJIBTYPHBIX Pa3nyuii B (hopMaTe KOPPECIOH ICHIIHH.

1K — 8 - CnocoGeH obecrieunTh GOPMUPOBAHUE U BHEAPEHHE KOPIIOPATUBHBIX CTAHIAPTOB U
PErIaMeHTOB IPOIECCOB OOCIY)KHBAHMS, B COOTBETCTBUU OTPACIEBBIMH CTaHIAPTAaMH CEpBUCA B
4acTu:

IIK-8.1. -  pa3pabareiBaeT BHYTPEHHHE CTAaHIApThl M PETJIAMEHTHI MPOIECCOB
o0ciyXKMBaHUS Ha YpOBHE MOJIpa3efieHus] OpraHu3auu n30paHHou chepbl AeSITeTbHOCTH.

I1K-8. 2. - obecrieunBaeT BHeIpeHHE pa3pabOTaHHBIX CTAHAAPTOB U PEIJAMEHTOB B
NPAaKTUYECKYIO IeATEIbHOCTh OpTaHu3alK n30paHHON podeccnoHaIbHOM chepsl;

IIK- 8.3. - opraam3yer paboTy TO TIOATOTOBKE M TPOXOXKICHUIO TPOLEIYPHI
COOTBETCTBUS JIEHCTBYIOLIMM OOIIEOTPAciIeBbIM CTaHIApTaM M CHUCTeMaM cepTU(dUKalLuu Ha
YpOBHE JIeNapTaMeHTOB (CIIyk0, OT/EJIOB) OpraHU3aIli H30paHHOU chephl NeITeTbHOCTH.

CopepxaHue IUCLUIUIMHBI OXBAaTbIBAE€T KPYI BOIIPOCOB, CBSI3AHHBIX C COJAEPIKAHHUEM,
CTPYKTYpOM, TEXHOJIOTMSIMH CEpBHMC-U3aliHa, KOPHNOPATHUBHBIX CTAaHIApTOB OOCITYKHUBaHUS,
yIpaBJIeHUEM KJIMEHTCKUM OIBITOM B cdepe TOCTMHHYHOrO Xo3saicTBa. Ilpeanmaraemas
porpaMMa OpUEHTHpPOBaHA HA O3HAKOMJIEHHE CTYJEHTOB C HAay4YHBIM IOAXOJOM H3yU€HUS U
OBJIAJICHUS 3HAHUSIMU O COAEPXKaHUH, CTPYKTYpE, TEXHOJIOTUU CEpBUC-IU3aliHA, U YIIPABJICHUU
KJIMEHTCKUM OIBITOM B cdepe TypusmMa M TOCTENPUMMCTBA, a TaKXe O TEXHOJIOTUIX
oOCITy’)KMBaHUsI TOCTEH, U BIAJCIOIIEr0 0a30BbIMM YMEHHMSAMM TPUMEHATh H3yYeHHbIE
TEXHOJIOTMM Ha TMpaKTUKe, B TPOU3BOACTBEHHON NPAKTHKE, SBISIIOMICHCS  YacThbIO
o0pa3oBaTeNbHON MPOrpaMMbl OakajiaBpHara.

JlaHHBIN KypC MO3BOJIUT OCBOUTH CTYIEHTaM OCHOBHBIE MHCTPYMEHTBI U TEXHOJIOTUU
CEpBHC-IU3aliHa, MOJIYyYUTh OIPEIEICHHBIE HABBIKM JUISl MCIOJb30BAaHUS HUX B IPAKTHUECKOMN
paboTe, CBSI3aHHOM C MJIaHUPOBAHUEM U MIPOEKTUPOBAHUEM YCIIYTH, OpraHU3aIMel 1 KOHTPOJIEM
CEPBHCHOM JIEATEIbHOCTH Ha MPEANPUATUAX TypU3Ma U TOCTENPUUMCTBA.

OO0mast TpyAO0€MKOCTh OCBOCHHS JUCIUIUIMHBI COCTABISIET 4 3au€THHIX enuHwmi, 144
yaca. [IpenogaBanue nucuuIuinHebl BeAaeTcd Ha 1 Kypce Ha 1 cemecTpe NpoJoKUTENBHOCTHIO 18
HeZleNb U IPEeIyCMaTpUBAaeT IMPOBEAEHUE YUEOHBIX 3aHATHM CIIEAYIOIIMX BHUJOB: KOHTaKTHAas
pabota c mpenogaBareneM (JIEKLMH, B TOM 4YHCIE: IOBECTBOBATENbHBIC JIEKIIMHU, JIEKLIUU-
TUAJIOTH, TPOOJEMHBIE JIEKIMH); MNpPaKTHUYECKUE 3aHATUSA, B (QOpMe: KpPYIJIBbIX CTOJOB,
CTYACHYECKHX KOH(EpeHIMH, CEMUHApOB, pEIIEHUs CHUTYallMOHHBIX 3aJad, TPEHHUHIOB,
TPYNIOBBIX MPOEKTOB; MPE3EHTAIMI, pelIeHe TECTOBBIX 3aJaHMN, BBIE3THBIX MPAKTUYECKHX
3aHATUH, caMocTosTeNbHas paboTa o0O0ydaroUUXcs, TPYNINOBOM NPOEKT, TpPYNIOBbIE U
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 3 us 48

UHAMBUAYyallbHbIE KOHCYnbTanuu). CamocTosATenbHas paboTa 0O0y4aroIIMXCS MPOBOJUTCS B
dopme: paboThl ¢ WHGOPMANMOHHBIMA HCTOYHMKAMH, MOATOTOBKH K 3aHATHUSM, 00OOIICHUS
TEPMHUHOJIOTHH, TOATOTOBKU MTPE3ECHTALIHIA.

[IporpaMMoil TpPeAYCMOTPEHBI CIEIYIOIIUE BUABI KOHTPOJS: TEKYIIMH KOHTPOJIb
yCIIeBaeMOCTH B (popMe TeCTUPOBaHHUS, MPEACTABICHUS TPYNIIOBOr0 MPOEKTa, IPOMEXKYTOUHAs
atrectanus B popme sk3ameHa (1 cemecrtpe).

OcHOBHbIE TIOJIOKEHUS JUCIUILIMHBIL TOJKHBI OBITh HMCIIOJI30BAHbI B JAAlbHEHIIIEM MPU
U3YYEHHUH CIETYIOUINX AUCIUIIINH:

- Texnonoruu o0cayKMBaHUS B MHAYCTPUU TOCTEIPUUMCTBA;

- Opranuzanus MPOM3BOJICTBEHHO-TEXHOJIOTUYECKIX MIPOIIECCOB
TOCTUHUYHOTO MIPEIPUITHS

- MapkeTtusr

- WNunoBanuu B npodeccuoOHaNbHOMN 1eATeIbHOCTH

2. IlepeyeHb TUIAHHPYEMBIX Ppe3yJabTAaTOB OO0y4YeHHS MO JHCHUILVIMHE (MOAYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMBbIMH Pe3y/JbTATAMHU 0CBOEHHS 00pa30BaTe/IbHON NPOrpaMMblI

Ne Wunekc [Tnanupyembie pe3yabTaThl 00yUEHUS
I | KOMIIETEHITUH, (KOMIIETEHIINH, HHAUKATOPA TOCTHKCHUS KOMITICTCHIINN)
WH/IKAaTOpa
JOCTHKCHUS
KOMITCTCHITHH
1. | YK4 CIOCOOEH OCYIIECTBIATH JIEIOBYI0O KOMMYHHKAIIMIO B YCTHOW H

NUCBMEHHOW (QopMax Ha TOCyIapCTBEHHOM s3blke Poccuiickoit
®denepaniv 1 THOCTPAHHOM(BIX) SI3bIKE (aX) B YACTHU:

VK-4.1. BoiOupaer cTuib OOLIEHHS Ha TOCYJapCTBEHHOM  SI3bIKE
Poccuiickoit @enepanyn 1 MHOCTPAHHOM S3bIKE B 3aBUCHUMOCTH OT
LeJd U YCIOBUH NapTHEPCTBA; aJalTUpPYyeT pedb, CTHIIb OOLICHUS U
SI3BIK KECTOB K CUTYyalUsIM B3aUMOJICUCTBUS;

VK-4.2. Benmer pauanor s COTpyJHMYECTBAa B COLMAIbHOH U
npodeccuoHabHOU chepax;

VYK-4.3. Beger [IenoByr NEPENUCKY Ha TOCYJApPCTBEHHOM  SI3BIKE
Poccniickoit @enepaun W HMHOCTPAHHOM  S3BIKE C  YYETOM
0COOEHHOCTEH CTUIIMCTUKU O(PUIIMATBHBIX U HEO(DUIIHATBHBIX THCEM U
COLIMOKYJIFTYPHBIX pa3nuyuil B popMaTe KOPPECIIOHACHIINN.

2. | TIK-8 Crnocoben obOecrieunth (HOPMUPOBAHHME U BHEIPEHHUE KOPHMOPATUBHBIX
CTQHJAapTOB M PETJIAMEHTOB IPOLIECCOB OOCIY)KHBaHHS, B COOTBETCTBHU
OTpacjeBbIMH CTaHJAPTAMHU CEPBHUCA B YaCTH:

IIK-8.1. - pa3pabaTpiBaeT BHYTPEHHHE CTaHIAPTHI M PETIAMEHTHI
MPOIIECCOB OOCTYXMBaHHUS HA YPOBHE MOApA3JeNeHHUs OpraHU3aluu
n30paHHOM chephl NeATeTLHOCTH.

[IK-8. 2. - olecneunBaeT BHEApEHUE Pa3pabOOTaHHBIX CTAHAAPTOB U
pErIaMeHTOB B MPAKTUYECKYIO JACATEIBHOCTh OpraHU3auy W30paHHOU
npogeccuoHaIbHON Chepsl;

IIK- 8.3. - opram3yer pabOTy IO TOJATOTOBKE H IPOXOXKICHUIO
OpoLeNypbl  COOTBETCTBUS  JCWCTBYIOIIUM  OOIEOTpACIEBBIM
CTaHJapTaM W CHUCTeMaM CepTH(HKAIMA Ha ypOBHE [ENapTaMEHTOB
(cyx0, OTAETIOB) OpraHu3aly N30paHHON cephl AEITEIbHOCTH.
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 4 us 48

3. MecTo aucuuniaunbl (MoayJisi) B ctpykrype OITIOII:

JMucnuniunna «CepBuc-au3aiiH» sIBJsIeTCS YacThIO MEPBOro 0JI0Ka MporpaMMbl OakajgaBpuara
43.03.03 T'octuanuHOe neno npoduinb « OCTHHUYHBIA OM3HEC» M OTHOCHUTCS K 00s3aTeNbHOM
YacTH MPOTPAMMBI.
OcCHOBHBIE TIOJIOKEHUS JUCUUIUIMHBI JOJDKHBI OBITH MCIOJIB30BAaHBI B JAJIbHEHIIEM TpU

W3YYECHUHU CIIEYIOIINX AUCIUILINH:

- TexHonoruu o0CITy>)KUBaHUS B UHAYCTPUHU TOCTEIIPUUMCTBA;

- MapkeTuHr

- WunoBaum B mpoeCCHOHATBHON 1eATEIIbHOCTH

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMEM KOJUYeCTBA
aKajeMMYeCKHX 4YacOB, BbIJ€JIEHHBIX HAa KOHTAKTHYI0 padoTy oOydamommxcsi C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJILHYI0 PadoTy
00y4YarIIHUXCs

OO0r111ast TPYA0EMKOCTb AUCIUILIMHBI COCTABISIET 4 3aueTHBIX equHuIbl/ 144akan.gaca.

Ne Buael yueGHOM nesTeNbHOCTH CemecTpbl
Bcero

/11 1

1 KonTakTHasi padoTa 00y4arouuxcs ¢ npenoaaBartejieM 56 56

B TOM 4HCJIC: - - i I

1.1 | 3ausaTHs JEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanun 2 2
1.4 | ®opma NpoMe:KYTOYHOM aTTeCTANMH (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocTrosiTebHAsA padoTa 00y4arommxcst 88 88
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

JL1s1 3204HOi (hopMBI 00YUCHHS:

Ne Buzsl yueOHOU AedaTenbHOCTH Cemectpsl
w/n Bcero 1
1 KonTakTHas padora o0y4yaommxcs ¢ npenojgasaresiemM 14 14

B TOM 4YHCJIC: - - il N
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®ENEPAJIbHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/TbBHOE CMK PTYTUC
_ YYPEXXIIEHME BBICITIETO OBPA3OBAHVISI
«POCCUUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET —
TYPU3SMA 1 CEPBVCA» Aucm 5 us 48
1.1 | 3aHsATHS JIGKIIMOHHOTO TUTIA 4 4
1.2 | 3aHATHSA CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 6 6
CeMuHapsl
JlabopaTopHbIie pabOThI
[IpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTranuu 2 2
1.4 | ®dopma NpoOMeKYTOYHOI aTTeCTANMH (3a4eT, DK3aMeH) 2 2
IK3ame
H
2 CamocrosiTesibHas padoTa o0y4yarmuxcst 130 130
3 OO0mas Tpy10eMKoCTh qgac 144 144
3.e.
4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 6 uz 48

5. Copep:kanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

st ouHoii popMbI 00yUeHHs

= HaumenoBanue HaumenoBanue TeM | Bumbl yaeOHBIX 3aHATHIT U HOPMBI HX TIPOBEACHHUS
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1/1 Anatomusi cepBuc- | 1. Iponcxoxnenune | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydyHOH M HaydyHO-METOJUUYECKOH
n3aiiHa CepBHC [IH3aiiHa M €ro npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
HpEUMYIIECTBA BBICTYIUICHHE JIEKTOpa C KpYTJIOro cToONa, npenycMaTpuBaet ucrons3oBanne ObC
000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
u SIBIICHUH, e obcyxneHne
HPeIyCMOTPEHHBIX CTyACHTaMH
005acThI0  JIEKIHOHHOTO HCTOPUYECKHX
MarepHana. BOIIPOCOB
BO3HHKHOBEHUSI U
9BOJIIOIIMM  CEePBHUC-
H3aiHa.
2/1 2. Cocrapmsromme ¥ | 1 Jlekuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTIpeIeNIeHNH CEpPBHUCHOM
HPHHIIUITBI cepBHC- KOTOpast Hpearnonaraet 3ansTHe B (opme JeATEIIbHOCTH U3 HCTOYHHKOB 1, 3, 5
JM3aiiHa Hay4HOE BBICTYIIJICHUC CTYACHYECKOM
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuaia. noidopka
MaTepHasoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKIIHOHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TyPMSMA M CEPBMCA» Aucem 7 uz 48
3aHATUSL
31 3. Crenmguka yciayr Kak Jlexuus-nucKkyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O MOCTaBJICHHOM  mpoOiieMaTHKe,
Yepe3 CEepHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE npeaycMaTpuBaeT uctomnb3oBaHue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ IEKLIUH. MOJIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. Konuenmus Jlexuus-nuckyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
HOTPEOUTEIbCKOH Coneprxanue MOJaeTCst 3aHsATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
HEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JOIDKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npobiem
X0J1€ JEKIHN. BOCIIPUATHS
LIEHHOCTH  yCIyTu
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. HCTpyMEHTHI cepBHC- Jlexuus  (akagemudeckast), Kpyraeiit cron 1o U3y4eHUe HAy4YHOM U Hay4yHO-METOAMYECKOH
Ju3aiiHa KoTOpas npesnonaraeT BOIIPOCaM 0a3pl O  IOCTaBICHHOW  mpoOieMaTHke,
Hay4HOe BBICTYIUIEHHE s¢dexTruBHOTO npeaycMaTpuBaeT ucnosib3oBanue ObC
JekTopa ¢ 00OCHOBaHHEM [IPUMEHEHUS
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
MpeTyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
6/1 6. CepBHC KaK KOMIOHEHT JleKIus-TuCKyCcCHsL. [pencrasnenne H3ydeHHe HAyJIHOH W HayJYHO-METOJHIECKOH
MPOJaXH TOBAPOB. Coneprxanue TIOIAeTCs TIpe3eHTaIIH o 0a3pl 1O  TIOCTaBJICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pazpaboTaHHast
HEMOCPEJICTBEHHO B IPYNIOil CTYAEHTOB
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Aucm 8 uz 48
X0JI€ JTEKIHU
6/1 KonTpoabHas Touka 1 1 AynuTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCst CUTYaIllMOHHBIX NpeAyCMaTpUBAIOIAsl ~ M3YYCHHE  HAYYHO-
NPUHSATHE UMH PeIIeHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopumst opranmsauuu | 2 Jlekuus- TucKycCcust. 4 Brreznnoe IloaroTtoBka K IPaKTHYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe MPeAyCMAaTPUBAIOIIAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CEepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOIKEH 0TBEYaTh e MOCeIIeHHe
HETIOCPE/ICTBEHHO B BBICTaBKU
XO0J1€ JIEKIHH.
11,1211 9.Metonsl uccnenoBanus | 1 Jlexums-TuCcKycCHs. 1 [IpakTugeckoe M3y4eHHE HAaydyHOH W HayYHO-METOIMYECKOM
VYupasnenne KIIMEHTCKOTO OITBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 0a3pl 1O TIOCTaBICHHOH  mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHIo BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH 0TBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/Ie
12/1 KoutpoabHas Touka 2 1 AynuTtopHoe
TeCTHPOBaHHUe
13,14/1 10. [uzaitH-mpinuieHue. | 2 Jlexumsi-muCKycCHs. 2 [Ipakruaeckoe IlonroToBka K MNPaKTUYECKOMY 3aHSITHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexume BOIIpOCaM
JIOJDKEH OTBEYaTh KPYTJIOro cTona

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHVA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Aucm 9 uz 48
HETOCPEICTBEHHO B MpeaCTaBICHIE
XOJ1€ JICKIHH. rpyIIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTd H €ro
OTIHCaHue, TUTaH
TIPOABMKEHUS,
CETMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. VYnpasnenue | 1 Jlexuns (axamemmueckasi), | 1 [Ipaktuueckoe 5 IlonroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaracT 3aHATHE, (OBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
Hay4JHOE BBICTYIUICHHE TIpeycMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00MacTpi0  JIEKIIHOHHOTO KITHEHTCKAM
Marepuaa. OTIBITOM.
15/1 KonTpoabHnas Touka 3. 1 AynuTopHoe
TecCTHpPOBaHHUe
16,17/1 12. Tlonw3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Brie3nHoe 14 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
TTOTDKEH OTBEYATh e ToCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. Boponka ocHoBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTHyeckoe 17 paboTa Haj IPYNIOBBIM MPOEKTOM, IOArOTOBKA
3TaNoB  B3aUMOJICHCTBHUS KOTOpas TpeIoiaraeT 3aHATHE, Mpe3eHTauul Uil (UHAIBHOW  3aIUTH
KJIMEHTA C MPOAYKTOM Hay4YHOE BBICTYIUICHHE MpeIyCMAaTPUBAOIIE TPYIIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBlIcHHE
MPOIIECCOB W SIBIICHUM, pe3yabpTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,
00JIacThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TyPMSMA M CEPBMCA» Aucm 10 uz 48
Marepuaia. IPYNIOH CTYIEHTOB
Ha BBICTaBKE
Koncynpranus crynenros Koncynpramus
mpeamnosaraeT paboty
MpernoaaBaTess co 2
CTyAEHTaMH nepezn
9K3aMEHOM
18/1 KoHTpoJbHas Touka 4. 4 IIpencraBnenue
rpyInoBoro
NPOEKTa,
€031aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynprarms 2

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 Jaca
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1/1 1. [Tpoucxoxaenue | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 N3ydyeHue HaydHOHl M Hay4HO-METOAMYECKOH
CepBUC [Iu3aifiHa M €ro Hpearnosaraet Hay4HOe 0a3pl 1O IOCTaBJIEHHOM  mpoOseMaTHke,
AHaTOMHSI CepBHC- | IPEHMYILECTBA BBICTYIUICHHE JIEKTOpa C npenycMaTpuBaet ucrons3oBanne ObC
n3aitHa 000CHOBaHHEM IIPOIIECCOB
u SIBIICHHIA,
HpeTyCMOTPEHHBIX
00JIacThI0O  JIEKI[HOHHOTO
MaTepuana.

© PI'YTUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucem 11 uz 48
2/11 2. Cocrapusomye | Jlexkuus  (akageMuyeckast), 10 Tonbopka OIpe/IeNIeH CepPBHCHOI
HPHHLHUIBI cepBHC- KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
J3aiiHa Hay4HOE BBICTYIUICHHE
JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
31 3. Crnenuguka ycayr xak | 0,5 Jlekuus- TuCcKycCcust. 0,5 [pakTryeckoe 10 H3ydYeHHe HAyYHOH W HayYHO-METOJHYECKON
TOBapa ConeprxaHue TI0aeTCst 3aHsATHE, 06a3pl O  TIOCTaBICHHOH  mpoOieMaTnke,
Yyepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT ucroib3oBanne D5C
KOTOPBIE CIIyILIaTENb e obcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HENOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IO/IXOJIOB K
GyHKIUSIM u
MPUHIATIAM
COBPEMEHHOT0
CepBHCa M OKa3aHHUs
YCITyT.
4/1 4, Konnemuus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3YyYE€HUE HAyYHOM M HAyYHO-METOIMYECKOH
HOTPEOUTENTHCKOM Coneprxanue ToJIaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOMN Mpo0IeMaTHKe
LEHHOCTH Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe
KOTOpBIE CIyILIaTEeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HEHOCPE/ICTBEHHO B cronia npooieM
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. Uuctpymentsr cepsuc- | 0,5 Jlexkums (akamemuueckas), 10 H3yYeHHE HAyYHOH WM HayYHO-METOIMYECKOM
J3aiHa KOTOpas npearnoaraer 0a3pl 1O TIOCTaBJICHHOW  mpoOiieMaTHKe,
Hay4qHOE BBICTYIUIEHHE npexycMaTpUBaeT ucrons3oBanue ObC

JICKTOpa ¢ 000CHOBaHHEM
NPOIECCOB U SIBJICHHI,

HpeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucm 12 uz 48
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOJHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTanuH o 0a3pl 0  MOCTaBICHHOH  IpoOJieMaTuke,
npobieMaTHKe pelieHne 3aad, MOATOTOBKA K ayAHTOPHOMY
JICKIHH, TECTHPOBAHUIO
pa3paboTtaHHas
TPYIITON CTYIEHTOB
6/1 KonTpoabHnast Touka 1 0,5 AynuTopHoe
TeCTHpPOBaHHUe
7,8/1 7. TloBenenue 0,5 Pemenne 10 TloaroTtoBKa K MPaKTHYECKOMY  3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX IpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAyYHO-
HPHUHITHE HMH PEIICHHI 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
BOIIpOCaM
9,10/1 8. Teopus opranmsamuu | 0,5 JIeKIiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 IloaroTtoBka K MPakTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst IPaKTHYECKOe NpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAy4HO-
Yyepes3 Cepuio BOIPOCOB, Ha 3aHsATHE, MPAaKTHYEeCKOT0 MaTepHana I0 3aJdaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
JIOJDKEH 0TBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTABKH
XOJI€ JISKLIUH.
11,12/1 9. Meroasl uccinenosanus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3YyYE€HUE HAyYHOM M HAyYHO-METOIMYECKOH
VYnpasnenue KJIMEHTCKOTO OIbITa Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHO  mpoOiemaTHke,
KIIMEHTCKHM Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CIyILIaTEeNb e MPOBE/ICHUE
JIOJDKEH OTBEYaTh TICUXOJIOTHYECKOTO
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJI€ JISKLIUH. CTyACHTaMH Ha
OIIpeieNieHue
npo(heCcCHOHANBEHOTO
HampaBJICHMUs,
yMeHue paboTarh B
KOMaH 1e
12/1 KonTponsHast Touka 2 0,5 AynuTopHoOe
TeCTHpPOBaHMUe
13,14/1 10. [wuzaita-mpureHue. | 1 Jlexums-muCcKyccHs. 0,5 [Ipakruaeckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
WuctpymenTapuit CopnepxaHue nojaercs 3aHATHE, MpelycMaTpUBaOLasl ~ M3y4yeHUE  HAy4dHO-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucm 13 uz 48
4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAOLIE NPaKTHYECKOTO  MaTrepuaja I0 3adaHHbIM
KOTOPBIE CITyILIaTeNb e B pexume BOIIPOCAM
JOJDKEH OTBeYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3/IaHUIO "
MIPOABIKCHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OITHCaHMeE, IUIaH
TIPOJIBIKCHHUS,
CETrMEHTHI u
LIETIEBYIO
ayIUTOPHIO.
14,15/1 11. Yrpasnenue 10 IlogroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
KJIMEHTCKHM OIIBITOM (TTOBTOpEHHE TEOPETHIECKOTO MaTepHana)
15/1 KontpoabHnas Touka 3. 0,5 AyauTtopHoe
TecCTHpPOBaHMe
16,17/1 12. Tlomp3oBaTenbCcKHE U 10 IlonroToBka K TNPAaKTUYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPHKHU NpeIycMaTpHBAOIAs —~ M3YYeHHE  HAy4dHO-
MPaKTHYECKOTO ~MaTrepuaja 10  3aJdaHHBIM
BOIIpOCaM
18/1 13. BopoHKa OCHOBHBIX 10 paboTta Haj rPyMMIOBEIM IPOEKTOM, IIOATOTOBKA
9TAloB  B3aHMMOJACHCTBHS npe3eHTanun Uil (DUHAIBHOW  3allUTHI
KJIMEHTA C MPOAYKTOM IPYNIOBOTO MPOEKTa
KoHcyJbTaIms CTyICeHTOB KoHcynpranus
HpenonaraeT paboty
HperoiaBaTens co
CTYIAEHTaMU nepen
JK3aMEHOM
18/1 KounTpoabHas Touka 4. 1 IpencraBienue
rpyIInoBoro
MpoeKTa,

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 14 usz 48

co3/1aBaeMoro
CTyA€HTaAaMHu

B

TeUYECHHE ceMecTpa.

Koncynpramus

HpOMe)KyTO‘lHaﬂ aTTecTaius — 3K3aMeH — 2 Jaca

© PI'YTUC




PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 48

6. IlepeyeHbr Yy4eOHO-METOAMUYECKOT0 o0ecredeHHsl Jsi CAMOCTOSITEJIbLHOH PadoThl

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliist caMOCTOSTENbHON PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee
y4eOHO-METOJUeCKOe 00ecIiedeHue

Ne Tema, TPy10€eMKOCTb B aKa/.4. VY4ebHO-MeToIn4YecKoe odecreueHne
n/n
1 | Anaromus cepBHC-IU3aiiHa OcHoBHas1 JiuTEpaTypa

1. [IpoucxoxaeHue cepBUcC AU3aiiHa
u ero npeumyniectsa (5/10)

2. CocraBisomme M HOPUHIUIIBI
cepBuc-au3aiina (5/10)

3. Cneuuduka yciayr Kak ToBapa
(5/10)

4. KoHuenmust TOTPpeOUTEIHCKON
nennoctu (5/10)

5. HHcTpymeHTBl cepBUC-AU3aiiHa
(6/10)

6. CepBHUC KaK KOMIIOHEHT MPOJAXKU
toBapos (6/10)

YnpasieHue KIMEHTCKUM OIBITOM
7. IloBenmenuwe mnorpedurenet u
npuHATHE UMU perrennii (5/10)

8. Teopus OpraHu3aluu
obcnyxuBanus (5/10)
9. MeTtobl HCCJIEIOBAHUS

KJIMeHTCcKoro ombita (5/10)

10. Ju3aifH-MBITIUICHHE.
UnctpymenTapuii (5/10)

11.  VYopaBneHue  KIMEHTCKUM
ombiToM (5/10)

12. [Tonb30Barenbckue u
skoHoMu4ueckue metpuku (14/10)
13. BopoHKa OCHOBHBIX JTaroB
B3aMMO/ICHCTBUS KIIMEHTA C
npoaykrom (17/10)

1. Amxma . IMPACT MAPPING:
Kak mnoBeicuTh 3¢ hEKTUBHOCTH MPOrPAMMHBIX
MPOJIYKTOB U TPOCKTOB IO HX pa3padoOTKe
npaktuueckoe nocoodue / I'. Amxuy. — Mocksa :
Anprnuaa [Tabmumep, 2017. - 86 c¢. — ISBN 978-5-
9614-6448-1. - Tekcr : anekrponHbid. - URL:
https://znanium.com/catalog/product/1911036
(marta obpamenus: 25.09.2022). — Pexxum nocryna:
T10 TIOJITTHCKE.

2. Anmanernuaos T. A. PriHOK
TYPUCTHICCKHIX YCIIyT: MOTPEeOUTETHCKOE
noBeieHHe W IutaHbl poccustH // Couuonorus.
Crarucruka. [lyonukanuu. OTpaciieBble 0030pbI.
Bem. 2 (15) / T. A. Aiimaneraunos, B.U.
I'punienxo, O.A. Jlonrosa ; AHAIUTUUECKHUI LIEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. -
ISBN 2587-9073. - Tekcr : anekrponnsiid. - URL:
https://znanium.com/catalog/product/1031310
(mara obpamenus: 25.09.2022)

3. I'epacumoB b. M. MapkeTuHroBbie
HCCIe0BaHusl phIHKA : yuyeOHoe mocobue / b. U.
I'epacumos, H. H. Mo3ros. — 2-e u3a. — MockBa
: ®OPYM : UH®PA-M, 2021. — 336 c. —
(ITpodeccuonanproe obpazosanue). - ISBN 978-
5-91134-811-3. - Tekcr : snexrponnsii. - URL:
https://znanium.com/catalog/product/1068858
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
10 TIOJIMTUCKE.

4. KimmeHTOoOpHeHTHpOBaHHOCT:
WCCIIEIOBAHMS,  CTpaTeTWH,  TEXHOIIOTUHU
monorpadust / JI.C. Jlatemmosa, WU.B. Jlumcwur,
O.K. Oiinep [u ap.]. — Mockpa : UHOPA-M,
2023. — 241 c¢. — (Hayunas mpicis). — DOI
10.12737/1058297. - ISBN 978-5-16-015796-2. -
Teker : JJEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1875215
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
10 TIOJIMTUCKE.

S. Kotnep O.
I'ocrenpuumcrBo.  Typusm:

MapxkeTuHr.
YyeOHuk  mis

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXIEHME BbICIIETO OBPA30OBAHIIS PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 16 uz 48

crynentoB By3oB / @. Kotnep, [x. boyan, JIx.
Melikens; nep. ¢ aHri. — 4-e¢ usm., nepepad. u
norn. — M. : KOHUTU-JAHA, 2017.— 1071 ¢. —
(Cepust «3apybexubiii yaeoHuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anexrponsid. - URL:
https://znanium.com/catalog/product/1028517
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO TTOJITHCKE.

6. Pe3nuk I. A. CepBucHas
JneATeabHOCTh : yueOHuk / I'.A. Pe3numk, A.U.
MackaeBa, 1O.C. Ilonomapenko. — Mocksa :
NHOPA-M, 2021. — 202 c. — (Cpennee

npodeccuoHabHOe 00pa3oBanue). - ISBN 978-5-
16-016211-9. - Tekct : snekrponHbIA. - URL:
https://znanium.com/catalog/product/1241803
(mata obopamenus: 25.09.2022). — Pexxum moctyna:
IO TOJIHCKE.

7. Ceupugenko FO. II. CepBucHas
NeATEIbHOCTh : ydyeObHoe mocobme / HO.IL
Ceupunenko, B.B. XmeneB. — 2-e¢ u3a., ucmp. u
non. — Mocksa : MH®PA-M, 2022. — 174 ¢. —
(Beicmiee oOpasoBanme: bakamaBpuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1836717
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO TOTHCKE.

8. CepBUC: TEpPMHHBI W TIOHSTHS
cnoBapb / mox pen. O.4. I'olixmana. — MockBa :
NH®PA-M, 2021. — 239 c¢. — (bubmuoreka
cnoBapeit «MH®PA-M»). - ISBN 978-5-16-
014474-0. - Tekcr : onektponssii. - URL:
https://znanium.com/catalog/product/1167070
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO TTOJIITHCKE.

9. CepBuc: opranu3zaius, ynpaBlieHHe,
MapKeTHHT : yuyeOHMK i OakamaBpoB / E. H.
Bonk, A. WU. 3eipsHoB, A. A. Jlumnuackas, H. B.
XaputoHoBa. — Mocksa : M3gaTenbcko-Toprosas
kopriopauus «/lamkoB u K°», 2019. — 249 c. -
ISBN 978-5-394-03140-3. - TekcT : 3JeKTPOHHBIH.
- URL:
https://znanium.com/catalog/product/1081771
(mata obpamenus: 25.09.2022). — Pexxum noctyna:
IO TTOIITHCKE.

10.  Sxyba B. CepBuc. Kak 3aBoeBaTh
JOBepHEe KIMEHTOB W IIOBBICHTH TPOJAKHU
MpakTU4eckoe pykoBoacTBo / B. fkyba. - CaHkT-
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ Y‘H’E)KHEHVIE BBICIIIETO OBPA3OBAHS PIyTHUC
W «POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PTYTVC Aucm 17 uz 48

[TerepOypr : Ilutep, 2021. - 192 c. - (buznec-
HCI/IXOJIOFI/ISI) ISBN 978-5-4461-1803-8. - Tekcr

3JICKTPOHHBIH. - URL.:
https //znanium.com/catalog/product/1817713
(mara obpamenus: 25.09.2022). — Pexxum gocrymna:
IO MOJIIHCKE.

JlonoJIHUTEILHAS JIUTEpaTypa

1. Ammeno 0. Agile-meHepKMEHT:
JIuaepcTBO U yIpaBJICHHE KOMAaH/IAMH :
IpaKTU4ecKoe pykoBojactso / HO. Anmero. -
Mocksa : AnbniunHa I[Tabmumep, 2018. - 534 c. -
ISBN 978-5-9614-6361-3. - TeKCT : 2JIEKTPOHHBII.
- URL:
https://znanium.com/catalog/product/1911035
(mara obpamenus: 25.09.2022). — Pexxum nocrymna:
IO MOJIIHCKE.

2. MapKeTHHT TOBapOB M YCIIYT : y4eo.
nocobue / A.B. Jlykuna. — 2-e u3n., nom. — M.:
OOPYM: UHOPA-M, 2017,
http://znanium.com/bookread2.php?book=757837

3. VYrpapnenue npogaxamu : yaeOHo-
MpaKkTHYeCKoe rmocobdue i 6aKanaBpoB / aBT.-
coct. U. H. Ky3neroB. — 3-¢ u31. — Mockaa :
N3narenbcko-ToproBas koprioparus «/lamkos u
K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. -
TexcT : anexTponHsii. - URL:
https://znanium.com/catalog/product/1092999
(mata obpamenus: 25.09.2022). — Pexxum gocrymna:
IO TIOJIITHCKE.

7. ®OHI OLEHOYHBIX CPEACTB JJISl NMPOBeAeHUs] TeKylleld M NMPOMeKYTOYHON aTTecTanuu
o0yyarommxcs Mo JMCHUILIHHE (MOYJII0)

7.1. TlepeueHb KOMIIETeHUIMIi ¢ YyKa3aHHeM JTanoB HX (OPMHPOBaHHS B MHpolecce
O0CBOEHHs 00pa30BaTeIbHOM MPOrpamMMbl

No | Unpexc Conepxanue Paznen B pesynbrare usyueHus pasjaena JUCIUTIINHBL,
n/m | Kowmre- KOMIIETCHIINN TUCIHIUIA | obecnednBaromero GopMHpOBaHNE KOMIETEHINH (MHINKATOPa
TEHLUU (nHauKaTOpa HBI, JIOCTIDKEHHSI KOMIIETEHITNH) 00YJaIoNTHiics JOIDKEeH:
y JOCTUKCHUA obecrieunB 3HATh yMeT], BJIAJIETh
HUHJKKA KOMIICTCHIIMH) arommido
TOpa pMupo-
JIOCTHK BaHUEKOMII
eHUs €TeHLUN
KOMIIET (vHoUKaTO
SHIINN pa
JIOCTH)KEH
us
KOMIIETEHI]
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OrB0YBNO

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
é‘ _ Y‘H’I::)KHEHV[E BBICIIIETO OBPA3OF1AHVISI PIyTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»
PrYTuC Aucm 18 us 48
1)
1. | YK4 - crioco0eH Temer 4, 7, | Knaccudukarmro OpraHus3oBaTh HaBBIKAMU
OCYLIECTBJIATH 8,9,11, 12, | nenoBBIX IpoLecC AENOBOH OpraHU3aIAN
AeJI0BYIO 14 KOMMYHHKaLH KOMMYHHKAIHN 00CITy)KUBaHHA C
KOMMYHHMKALHIO B notpeduTeneh pu MIPUMEHCHHAEM
YCTHOI 1 TOCTHHHYHOTO U MPEI0CTaBICHUN COBPEMCHHBIX
nMcbMeHHo popmax PECTOPaHHOIO TOCTUHUYHOIO TEXHOJIOTHH st
HA rOCyAapCcTBEHHOM IpOAyKTa, MOJENIN | MPOAYKTa (dbopmupoBaHUs U
si3bike Poccniickoii HOTPEOUTENTECKOTO IpeOCTaBICHUS
®enepanum U MOBEJICHHUA, TOCTUHUYHOTO U
HHOCTPAHHOM(BIX) COBpPEMEHHBIE pecTopaHHOro
si3bIKe (ax) TEXHOJIOTUHU MPOYKTa,
o0CIyKUBaHUS COOTBETCTBYIOIIE
TO TpeOOBaHHSIM
OTpeOUTETICH.
VK-4.1 | Beibupaer cTuib Temb1 4, 7, | - COBpEMEHHBIE - IPUMEHSATh - HaBBIKAMHU
oO01IeHNs Ha 8,9,11, 12, | KOMMyHHKaTUBHBIC | COBPEMEHHBIE TIPUMEHEHHS
TrOCYAapCTBEHHOM 14 TEXHOJIOTHH, B TOM | KOMMYHHKaTHBHBIC | COBPEMEHHBIX
s3bIke Poccuiickoit qrcie Ha | TEXHOJIOTHH, B TOM | KOMMYHHUKATHBHBI
®Denepanuu u HHOCTPaHHOM(BIX) qucie Ha | X TEXHOJIOTHUH, B
UHOCTPaHHOM SI3BIKE B s3bIKe(ax), JUIs | HUHOCTpaHHOM(BIX) TOM 4uClIe Ha
3aBUCUMOCTH OT LI€JIN aKaJeMU4ecKoro u | s3bIke(ax), JUI | MHOCTPaHHOM(BIX
U yCIIOBUH npodeccHoHaNBHOT | aKkaJeMH4ecKoro U | ) s3bIke(ax), uis
MapTHEPCTBA; 0 B3auMojieicTBUs | MPO(ECCHOHAIBLHOT | aKaJeMHYEeCKOTO
aJanTUpyeT pedb, MPUMEHHUTEIBHO K | O B3aUMOACUCTBUS | U
CTHJIb OOILCHHUS U chepe HHAYCTPUHM | U OCYLIECTBIATH | MpodecCHOHAIbEH
S3BIK XKECTOB K TOCTEIPUMMCTBA U | YCTHYIO u | oro
CUTYaIUSIM 00I1IeCTBEHHOTO MIICEMEHHYIO B3aNMOJAEHCTBUS
B3aUMO/ICHCTBUS IIUTAaHUS B paMKax | JEJIOBYIO n HaBbIKAMHU
cepBHC-An3aiiHa KOMMYHHUKAIMIO C | OCYIIECTBICHHS
Y4EeTOM YCTHOM u
COLIMOKYJIBTYPHBIX | MUCHBMEHHOU
paznuuuit JIeTI0BOM
NPUMEHUTENBHO K | KOMMYHHUKAlUU C
chepe HMHAYCTPUHU | y4ETOM
TOCTETIPUMMCTBA M | COLIMOKYJIBTYpPHBI
00IIIECTBEHHOTO X pasnu4auii
MTUTaHMSA, MIPUMEHUTEIBHO K
OCHOBBIBASICH ~ Ha | cdepe MHIYCTPHH
MHCTpyMEHTaX TOCTENPUIMCTBA
CepBUC-TU3aliHA 1 OOIIECTBEHHOTO
MTUTaHUS c
HCTIOJIB30BaHIEM
UHCTPYMEHTOB
CepBHUC-IU3aiiHa
VK-4.2 | Beger nuanor st Tembr 4, 7, | - IPUHITUIIBI - HCII0JIb30BaTh - HaBBIKaMu
COTPYAHNYECTBA B 8,9,11,12, | Bemenuss Juaiora | MPUHIMIBI BEJCHUS | BEACHHS JaUaliora
COLHAJILHON U 14 / monmnora ¢ nenero | auanora / moswiora | / momwmiora c
npodeccrnoHaTbHON COTPYAHHYECTBA B | C IIETBIO EIBI0
cepax pamKax CEpBHC- | COTPYJHHUYECTBA C | COTPYIHUYECTBA C
JM3aiiHa C | mpencTaBUTENSIMH MIPEACTaBUTEISIMA
MPE/ICTaBUTEISIMU PpasHbIX cdep | pasHBIX chep
pa3sHBIX coep | OusHeca, B TOM | OmM3Heca, B TOM
OuzHeca, B TOM | 4HCIIe c | umcie c
qrcie C | IpeACTaBUTEISIMH NPEICTaBUTEISIMU
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
é‘ _ Y‘H’]:Z)K}IEHVIE BBICILETO OBPA3OE1AHI/IH PIyTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 19 us 48
MpeICTaBUTEISIMU chepsl HMHAYCTpUH | cepsl
chepsl HHAYCTPUM | TOCTEHPUUMCTBA U | WHIYCTPUH
TOCTETIPUAMCTBA ¥ | OOIIECTBEHHOTO TOCTETIPUAMCTBA
00IIIeCTBEHHOTO MTUTAaHUSA 7 00IIeCTBEHHOTO
MTUTAaHUSA MMUTAHAS
YK-4.3 | Bener nenoyto Tems1 4,7, | - HOPMBI ¥ TIpaBWJIA | - OCYIIECTBIISATh - HaBBIKAMU
MIepEenrCcKy Ha 8,9,11, 12, | memoBoit JIEJIOBYIO JIETIOBOM
TOCyIapCTBEHHOM 14 MIePENICKH Ha | TMepemuncKy Ha | TepenrcKu Ha
s3pIke Poccuiickoit rocyapCcTBEHHOM roCy1apCTBEHHOM rOCYAapCTBEHHOM
®denepanyu u s3pike  Poccuiickoil | a3pike Poccuiickoil | s3bIke
WHOCTPAaHHOM SI3BIKE C ®denepanuu u | Peaepaunun u | Poccuiickoit
yueToM 0coOeHHOCTE! HHOCTPAaHHOM WHOCTPaHHOM Deneparuu u
CTHITUCTUKH S3BIKE C Y4YeTOM | SI3BIKE C y4YeTOM | MHOCTPAHHOM
ounmanbHBIX U ocobeHHOoCTE! ocobeHHOCTEH A3BIKE C YYeTOM
Heo(pHIUATBHBIX CTHJIUCTUKH CTHJIUCTUKH ocobeHHOCTE!
mIceM 1 opUIHANBEHBIX ¥ | OQUIHANBHBIX W | CTHJIMCTHKH
COLIMOKYITBTYPHBIX HEO(DUITUATEHBIX HEO(DUITHATEHBIX opHUIHATBEHEIX U
pa3nmumii B popmare mIceM 1 | TceM 1 | HeopHUIHAIbHBIX
KOPPECTIOHICHITNN COLIMOKYJIBTYPHBIX | COIMOKYJIBTYPHBIX | MHCEM u
pazamii B | pa3nuanit B | COUMOKYIbTYPHBI
tdhopmate ¢dopmare X pa3nmumid B
KOPPECIIOHJCHIIMH | KOppecnoHaeHuun | hopmare
NPUMEHUTENFHO K | MPUMEHUTENBHO K | KOPPECHOHICHIN
chepe wuHAYCTpUM | chepe HMHAYCTPUU | U IPUMEHUTEIHEHO
TOCTETIPUMMCTBA M | FOCTENIPUMMCTBA M | K chepe
00I1IeCTBEHHOTO 0O0IIeCTBEHHOTO UHIYCTPUH
MTUTaHUA MTUTAaHUSA TOCTETIPUIMCTBA
# 00IIeCTBEHHOTO
MMUTaHUSA
2 IIK-8 | CnocobGen Paznen 2 - HOpPMaTHBHbBIE - o0ecrieynBarTh - METOJAMU
o0ecmeyuTH TpeboBaHus K | GdopMupoBaHHe W | BHEAPCHHSA
¢opmupoBanue n pa3paboTke BHEJIpCHHE KOPIIOPaTHBHBIX
BHE/IPeHne CTaH/IapTOB KOPITOPATHBHBIX CTaHIapTOB u
KOPHMOPATUBHBIX MOIpa3IeIeHIH CTaHJapTOB U | periaMeHTOB
CTAHAAPTOB M TOCTUHHUYHOTO perIaMeHTOB MPOIIECCOB
perjiaMeHTOB MPEaIpUATHS U | TIPOILIECCOB o0CITy>KHBaHUS,
NpoLecCOB NpEeANPUATHS o0CIy)XHBaHUS, B | B COOTBETCTBHUH C
00CJIy’KUBAHMS, B 00IIECTBEHHOTO COOTBETCTBUH C | JEHWCTBYIOUTUMHU
COOTBETCTBHH MUTaHMS, B T.4. B | JEHCTBYIOIMMU CTaHJapTaMu B
oTpacjeBbIMHA paMKax  CepBHC- | CTaHAAapTaMU B | TOCTHHHYHOU
cTaHAapTaMHu Ju3aiiHa TOCTHHUYIHOM oTpaciu u
cepBuca oTpaciu U | CHCTEMBHI
CHUCTEMBI CepTUPHUKAINA
ceprupuKanmy Ha | Ha YpOBHE
YpOBHE JIeTTapTaMeHTOB
JlenapTaMeHTOB (cyx0,
(cmyx0, OTHeNIOB) | OTAENOB)
TOCTUHUYHOTO TOCTHHHUYHOTO
PSP USATHS U | NPeInpusATHS |
PSP USATHS TPEANPUSITHS
00IIIECTBEHHOTO 00IIIECTBEHHOTO
MUTAaHUS, B TOM | IHUTaHUS B
guciae B paMKax | paMKax CepBHC-
cepBHUC-Tu3aiiHa Ju3aiHa
[IK-8.1 | pa3pabaTbiBaer Paznen 2 - - pa3pabarbIBaTh - HaBBIKAMU
BHYTPCHHUE MIPOU3BOJICTBCHHO- | BHYTPCHHUE pa3paboTku
CTaHJApPTH U TEXHOJIOTHYCCKUEC CTaHIAPTH U CTaHIapTOB
periIaMeHThl MIPOIIECCHI perIaMeHThl OTepaIMOHHBIX
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OrB0YBNO

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
é‘ _ YqP]:DKHEHV[E BBICIIIETO OBPA3OF1AHVISI PIyTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 20 us 48
MPOIIECCOB 00CITy)KUBaHUS U MIPOLIECCOB nporesyp ciyxo
o0CyXKMBaHHs Ha OTepaOHHbIE o0cITyKMBaHHs Ha TOCTHHUYHOTO
yYpOBHE MPOLEYPHI B YpOBHE MIPEATIPUATHS U B
MOApa3IeIICHNS chepe MOApa3IeICHNS COOTBETCTBHH C
OpTaHM3aIN TOCTEIPUIMCTBA TOCTUHHYIHOTO OTpPAaCIIEBBIMH
n30paHHO cheps TIPEAIPUATHS CTaHIApTaMH
JeATEIBHOCTH

[IK 8.2. | obecneunBaer Paznmen 2 - TIporiece - pa3pabaTkeIBaTh - HaBBIKAMU
BHE/IpCHHE pa3paboTku METOZBI BHEJPEHHUS | pa3pabOTKH
pa3paboTaHHBIX CTaH/IapTOB pa3paboTaHHBIX METOJI0B
CTaH/IapTOB U OTIePaIIMOHHBIX CTaH/apTOB U BHEJIPEHUS
pEriIaMeHToB B IpoLeayp CIy)O periiaMeHTOB B pa3paboTaHHBIX
NPaKTHYECKYIO TOCTHHUYHOTO paMKax cepBHC- CTaH/IapTOB u
JIeSITeIbHOCTh NpeAnpUsThS B J3aiiHa perinaMeHToB B
OpraHu3aIu paMKax cepBHC- paMKax — CcepBHC-
n30paHHOM Iu3aiiHa U B Iu3aiHa
npodeccrnoHanbHOM COOTBETCTBHH C
cdepsl OTPAaCJICBBIMH

CTaH/apTaMHu

[IK 8.3. | opranuzyer padory mo | Pazmem 2 - TpeOOBaHUs U | - OpraHU30BbIBaTh - HaBBIKAMHU
MOATOTOBKE H npouenype paboTHI 1Mo OLICHKH
MPOXO0XKJCHUIO MPOX0XKICHUS MOATBEPKICHUIO COOTBETCTBUS
MPOIEeTypHI COOTBETCTBUS COOTBETCTBUS TOCTHUHUYHOTO
COOTBETCTBUS CHCTEMBI TOCTUHHYHOTO KOMIIJIEKCa
JIEHCTBYIOIIUM KiaccuuKaIiuu KOMILJIeKCa TpeOOBaHUIM
00111e0TpacIeBBIM TOCTHHUII; TpeOOBaHUIM cucreme
CTaHJapTaM U - METOJUKY OLIGHKH | CHCTEMe Kiaccudukanuu
cucTeMaM COOTBETCTBHSA Kiaccudukanm TOCTHUHHII ¥ UHBIX
cepTH(UKaINH Ha TOCTHHUYHOTO TOCTHUHHI] M MHBIX CpeACTB
ypOBHE KOMILTEKCa CpencTs pa3MenieHus
JleTapTaMeHTOB TpeboBaHUAM pa3MereHus
(cyx0, oTHenoB) cUCTEME
OpTaHM3aIN Kiaccudukanyn
n30paHHOH cdepbl TOCTHHMUI] U UHBIX
JIeSITETbHOCTH CPEICTB

pa3MeneHus

7.2. Onucanue nokasareJieil ¥ KpuTepreB OLICHUBAHUA KOMIIETEHUMI HA Pa3HBIX 3Tanax
ux GopMHUPOBAHMSA, ONMCAHNE IIKAJ OLleHUBAHUS

PesyabTar 00yuenns mo Iloxa3aTensn . JTan ocBOeHHA
Kpurepuii oueHuBanus
AUCHUIUINHE OlleHUBAHHUSA KOMIIeTeHIIM U
3HaTh  KIACCU(UKAIIIO Cryaent 3akperuicHue
JICIIOBBIX KOMMYHUKaLUH IPOJIEMOHCTPHUPOBAI CIIOCOOHOCTH
norpedurenen 3HaHWe KiaccuuKanuu OCYILIECTBIIATH
TOCTUHUYHOTO u €JI0BBIX KOMMYHUKaIUN
AynautopHoe A MY H NEJIOBYIO
PECTOPAHHOIO MPOAYKTa norpeduTenen
TECTUPOBaHMUE, KOMMYHUKALUIO B
B pamKax cepBHC- TOCTHUHUYHOTO .
. KOHTpOJIbHAs padora, YCTHOH u
nu3aiHa, mozen | eICTABICHe PECTOpPaHHOTO TMPOAYKTa .
MUCHbMEHHOMN Max
NOTPEOUTENBCKOTO Fp IOBOrO IDOEKTA B pamKax CEpBHC- CEMEHHOH (hop
MOBE/IEHNs, COBPEMEHHBIE py p Iu3aiiHa, mozenu | Hé TOCYAdpCTBCHHOM
TEXHOJIOTUH MOTPEOUTETHCKOTO saspike  Pocemiickont
00CTyKUBaHMUS. IOBEJICHUSA, COBPEMEHHBIE @enepannn n
YmeTs OpraHu30BaTh TEXHOJIOTHH WHOCTPAHHOM(BIX)
pouecc JI€JI0BOM 00CITy)KHBaHHS. a3pIKe (aX) B HEJsIX
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
E _ VYPEXIEHVIE BBICIIIETO OBPA30BAHIST PTYTUC
‘!‘QJ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 21 u3 48
KOMMYHUKAIIUN npu JIEMOHCTPUPYET YMEHHME | NPOEKTUPOBAHUS U
MPOEKTHPOBAHUHT OpraHW30BaTh  MPOLECC | MomepHU3ALNH
TOCTHHUYHOTO TIPOAYKTa JENOBOM KOMMYHUKALUMH | 1ocTHHUYHOMN
B pamkax cepBuC- npu NPEIOCTABICHUH. | yo vy
Ju3aifHa. TOCTUHUYHOTO TIPOIYKTa
Bragets HaBbIKaMH B pamKax CepBHC-

OpraHu3alu Ju3aifHa. CryaeHt
o0CTyKUBaHUS c JIEMOHCTPUPYET BIIAJICHUE
MIPUMEHEHUEM HaBBIKAMH OpraHU3aIuN
COBPEMEHHBIX 00CITyKUBaHHUS c
TEXHOJIOTUM JUTST NpUMEHEHUEM
(dhopMupoBaHUsL " COBpPEMEHHBIX
MIPEIOCTaBICHUS TEXHOJOTHH TUTS
TOCTUHUYHOTO u (hopmMupoBaHus u
PECTOPaHHOTO MPOAYKTA, MIPEeIOCTABICHUS
COOTBETCTBYIOIIETO TOCTHHUYHOTO u
TpeOOBaHUSIM PECTOpPaHHOTO TPOAYKTA,
MoTpeOuTeNe B pamKax COOTBETCTBYIOIIIECTO
CepBUC-AM3aiiHa. TpeOOBaHUSIM

moTpeduTeneld B pamKax

CepBHC-TIM3aliHa.
3HaTh COBPEMEHHBIE CryneHt 3akperuente
KOMMYHUKATHBHEIE MIPOJIEMOHCTPHUPOBAIT CHOCOGHOCTH
TEXHOJIOTUH, B TOM YHCIIC 3HaHHE COBPEMEHHBIX
Ha HMHOCTPaHHOM(BIX) KOMMYHHUKATHBHBIX BLIGUpaTs CTHIR
s3bIKe(ax), TUTST TEXHOJIOTHA, B TOM YHCIIE ObmweHns Ha
aKaJeMUYECKOTO u Ha MHOCTpaHHOM(bIX) | OCY1APCTBCHHOM
po(heCCUOHATBHOTO s3bIKe(ax), s | A3blke  Poccuiickoii
B3aNUMOJIEUCTBHUS AKaIEMHUYECKOT O u @eﬂepaum/l )48
MIPUMEHUTENBHO K cdepe rpoeccnoHaIbHOTO WHOCTPAHHOM  SI3BIKE
HUHIYCTPUHU B3aMMOJICUCTBH B 3aBUCHMOCTH OT
roCTCIIPUHUMCTBA n IMPUMCHUTCIIBHO K cq)epe eau u YCJ'IOBI/Iﬁ
0OIIIECTBEHHOTO MTUTaHUS, WHIYCTPUN IIApTHEPCTBA;
MIPUHIIUTIBI BEJICHUSI TOCTEIPUIMCTBA Y | ananTHpoBaTh pedb,
quaiora /mojawiora ¢ | AyAMTOpHOE OOIIIECTBEHHOTO MTUTAHMS, cruas  oGmenus M
HENBIO TECTHUPOBAHHUE, MIPUHIIATIOB BENCHHS | _ o ooon K
COTpPYTHUYECTBA C | KOHTpOJBbHAS paboTa, quaiora / momwiora ¢ S—
MIPEICTaBUTEIISIMH MpeACTaBICHIE IEJIBIO .
pasHbeIx cep OusHeca, B | TPYIIIOBOTO MPOEKTa COTPYJHHYECTBA ¢ | B3AMMOICHCTBITA,
TOM qHUCIe c HpEICTaBUTEIAMU BECTH  Majior I
NpeJCTaBUTENSAME  ChepHI pasubix cdep OuzHeca, B | COTPYAHHIECTBA B
VHLyCTPUH TOM qucre c | counanbHON u
rOCTENPUUMCTBA u npeaCcTaBuTeIsIMUA  chepbl | IPOPeCcCHOHATBHON
0OIIIECTBEHHOTO MUTAHUS, UHIYCTPUU chepax; BECTHU
HOPMBbI n IpaBujia TOCTCIIPUHUMCTBA n JCJIOBYIO IIEPEIHUCKY

JICIIOBOM TEpEenucKu Ha
TOCY/IapCTBEHHOM  SI3BIKE
Poccuiickoii  ®epepannu
U HWHOCTPAHHOM A3BIKE C

YUETOM 0co0eHHOCTEN
CTHJIMCTHKHA
O(UIHATIEHBIX H

HCO(I)I/IL[I/IEUIBHLIX IIMCEM U

OOIIECTBEHHOTO MMUTAHMUS;
HOPM M TIpaBHJI JEJIOBOH
MEPENUCKH Ha
TrOCYJJAPCTBEHHOM  SI3BIKE
Poccuiickoit  denepanun
U HHOCTPAHHOM SI3BIKE C
y4eToM  OCOOCHHOCTEH
CTHIIMCTUKHU

Ha TOCYJapCTBEHHOM
sa3pIKe  Poccuiickoi
®denepanuu H
WHOCTPAHHOM SI3bIKE
c y4eToM
ocobeHHOCTeM
CTUIIUCTUKHU
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

E _ VYPEXIEHVIE BBICIIIETO OBPA30BAHIST PTYTUC
\ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 22 u3 48
COLIMOKYJIBTYPHBIX oumanTEHBIX U | ouIUaNIbHbIX u
pasmuunii B ¢opMmare HCOQULMANBHBIX TIHCEM U | peodHUHATBHBIX
KOPPECTIOHICHIINN COIMOKYJBTYPHBIX OHCceM -
NPUMEHHUTENFHO K cdepe paznmuuuid B opmarte COLMOKYITBTYPHBIX
UHIYCTPHUU KOPPECTIOHICHITIH pasiHEIiA B (hopMaTe
TOCTEPUHMCTBA " NPUMEHHUTENBFHO K cdepe

KOPPECTOHACHILIUH
0O0IIeCTBEHHOTO MTUTAHUSL. WHAYCTPHUU
Ymetb NPUMEHATH TOCTETIPUIMCTBA u
COBPEMEHHBIC OOIIECTBEHHOTO MUTAHMUS.
KOMMYHHKAaTHBHBIE Ymethb MPUMEHSTh
TEXHOJIOTHH, B TOM YHCJIE COBpEMEHHbBIE
Ha WHOCTPaHHOM(BIX) KOMMYHHKATHBHBIE
sI3bIKe(ax), TUTS TEXHOJIOTHH, B TOM YHCIIC
aKaJIeMHUYECKOI0 u Ha MHOCTpaHHOM(BIX)
npo¢eCcCHOHANTBEHOTO s3bIKe(ax), IE
B3aMMOJICHCTBHS " aKaJIeMIIeCKOTO "
OCYIIECTBIATh YCTHYIO H npoQecCHOHATEHOTO
MUCBMEHHYIO  JEJIOBYIO B3aUMO/JICUCTBUSA 51

KOMMYHHKAIUIO C y4€TOM

COLIMOKYJIBTYPHBIX
pa3nuuuii
MIPUMEHUTENBHO K cdepe
UHILyCTpUHU
roCTCIpUUMCTBA u

OOIIECTBEHHOI'O ITUTAHUS;
HCIIOJIb30BaTh TPHHIIHITBI

BEJCHHUS JHaora
[ monusora ¢ Henkbo
COTPY/HUYECTBA c
[PE/ICTABUTEISIMA
pasubix chep OusHeca, B
TOM yucie c

NpeJCTaBUTENSAME  ChEpBI
HHIyCTPUH
rOCTEIPUUMCTBA u
OOIIECTBEHHOTO TUTAHNS,
OCYILECTBISTh  JICTIOBYIO
MEPETIUCKY Ha
TOCYJapCTBCHHOM  SI3bIKE
Poccuiickoii ®epepauuu
U MHOCTPAHHOM SI3BIKE C
Y4eTOM  OCOOEHHOCTEH
CTUITUCTUKN
OHUIHATIEHBIX u
HEO(PUIMATIBHBIX TUCEM U
COIMOKYJIbTYPHBIX
pasnmmunii B (opmate
KOPPECTIOHACHIIUN
MPUMEHUTENBHO K cdepe
HUHTyCTPUH
rOCTENPUUMCTBA "
OOII[ECTBEHHOTO ITUTAHMSI.
Brnagers HaBBLIKAMU

OCYILLECTBIISITh YCTHYIO U
MUCBMEHHYIO  JIEJIOBYIO
KOMMYHHUKAIIHIO C YYETOM

COIMOKYJIBTYPHBIX
paznuuuit
MIPUMEHHUTENILHO K cdepe
HHIYCTPUH
TFOCTETIPUUMCTBA u

OOIIIECTBEHHOI'O THUTAHMS,
HCIIOJIb30BATh IPHUHIIUIILI

BEJICHHS Janora
/ monusora ¢ uenbio
COTPYIHUYECTBA c
NPe/ICTaBUTEISIMU
pasHeIX cep OusHeca, B
TOM qucIIe c
NpeACTABUTEISIMA CepBI
WHIyCTPHH
TOCTEIPHUHMCTBA u

OOIIIECTBEHHOT'O THUTAHMSI,
OCYIIECTBISITh  JICIOBYIO
MEPEUCKY Ha
FOCY/IapCTBEHHOM  SI3bIKE
Poccuiickoii  ®enepanuun
U MHOCTPAHHOM SI3BIKE C
y4eToM  OCOOEHHOCTEH

CTHJINCTHKHA
OQUIHATEHBIX u
HEO(PUIHATHHBIX TTUCEM U
COLIMOKYJIbTYPHBIX
paznuuuii B (hopmare
KOPPECIOHICHIINA
MIPUMEHUTENHHO K cepe
UHAYCTPUU
TOCTENPUAMCTBA u
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
E _ VYPEXIEHVIE BBICIIIETO OBPA30BAHIST PTYTUC
‘*@J «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 23 u3 48
MPUMEHEHUS 0OIIECTBEHHOTO MTUTAHMSI.
COBpPEMEHHBIX Bragets HaBBIKaMHU
KOMMYHHKaTHBHBIX MIPUMEHEHUS
TEXHOJIOTHI, B TOM YHCIIE COBPEMEHHBIX
Ha HMHOCTPaHHOM(BIX) KOMMYHHKATHBHBIX
sI3bIKe(ax), TUTS TEXHOJIOTHA, B TOM YHCIIC
aKaJIEMUIECKOTO u Ha WHOCTPaHHOM(BIX)
po(heCCUOHATBHOTO si3pIKe(ax), s
B3aMMOICHCTBUS " aKaJeMIIeCcKOTO u
HaBBIKAMH podeccCuoHaIbHOTO
OCYIICCTBJICHHS YCTHOU U B3aUMOJICHCTBUS "
MUCbMEHHOU JIeJI0BOM HaBbIKAMU

KOMMYHUKAIIHA C Y9€TOM
COLIMOKYJIBTYPHBIX
pa3nuuuii
MIPUMEHUTENBHO K cdepe
MHIyCTpUU
roCTCIpUUMCTBA u
OOIIIECTBEHHOTO ITUTAHMUSL;
HaBBIKAMHU BEJICHUS

auanora /momwiora
EINBI0

COTPY/IHUYECTBA c
NpPEICTABUTEISIMU
pasHbix cep OusHeca, B
TOM qucie c
NpeACTaBUTENSIME  ChEpHI
HHIyCTPUH
TOCTENPUUMCTBA "

OOIIIECTBEHHOTO MUTAHUS,
HaBbIKAMHU JICJIOBO#
TIEPETINCKH Ha
TOCY/IapCTBEHHOM  SI3BIKE
Poccuiickoit  @epepanuu
U HWHOCTPAHHOM A3BIKE C

OCYLIECTBJICHUS] YCTHOU U
IIUCBMEHHOMI JIENI0BOM
KOMMYHHUKAIIUNU C YUCTOM

COIMOKYJIBTYPHBIX
pa3nuuuit
MIPUMEHHUTENILHO K cdepe
WHYCTPHUU
TFOCTENIPUUMCTBA u

OOIIIECTBEHHOI'O TUTAHMS,
HaBBIKAMU BeIEHUA

auamora /IOJWiora ¢
LEJIbIO

COTPYIHHUYECTBA c
MPEICTABUTEIISIMU
pasHbeix chep OusHeca, B
TOM YHUCIIe c
MPeACTaBUTENAMU ChephI
HHIYCTPUU
FOCTerI/II/IMCTBa nu

0O0IIIeCTBEHHOTO TTUTAHHS,
HaBBIKAMU JIEIIOBOM
MEPENUCKU Ha
TOCY/IapCTBEHHOM  SI3bIKE

Y4ETOM 0COOEHHOCTEN Poccuiickoii  ®enepanuu
CTHIINCTUKA U MHOCTPAHHOM SI3BIKE C
oHIIHATEHBIX 17§ YU4ETOM  OCOOEHHOCTEMH
Heo(PHUIMATHHBIX TTUCEM U CTHIINCTUKA
COIMOKYIIbTYPHBIX OQUIHATEHBIX u
pasmuumii B dopmare HEOPHUIHMATBHBIX TUCEM U
KOPPECTIOHACHITUH COLIMOKYJIBTYPHBIX
MPUMEHUTENBHO K cdepe paznuuuii B (hopmare
HUHAYCTPUHU KOPPECTIOHICHITNN
rOCTEIPUUMCTBA u MIPUMEHUTENBHO K cepe
0O0IIIECTBEHHOTO MMUTAHMUSL. WHIYCTPUN
TrOCTENPUAMCTBA u
0OIIIeCTBEHHOTO TTUTAHUSI.
3HaTh HOpMaTHBHBIE | AyIUTOpPHOE CryneHT IeMOHCTpHUpYeET | 3aKkperuieHue
TpeOoBaHUS K | TECTHpPOBaHUE, 3HAHWE  HOPMATHBHBIX | CIIOCOOHOCTH
pa3paboTKe CTaHAApPTOB | KOHTPOJBHAS pabora, TpeOOBaHMIA K | o0ecneunTh
MoIpa3AeTIeHIH MIpeICTaBIeHNE pa3paboTke cTaHAapTOB | (hOPMUPOBAHHUE U
TOCTHHUYHOTO TPYNIIOBOTO MPOEKTa o Ipa3iesIeHHU BHEJIpEHUE
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OrB0YBNO

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
Vi _ VYPEXIEHVIE BBICIIIETO OBPA30BAHIST PTYTUC
‘*@J «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PrYTuC Aucm 24 us3 48
NpEANPHUITUS u TOCTHHUYHOTO KOPIOPAaTUBHBIX
HpeIPUATHSL TPeATIPUATHSL U | CTAaHIApTOB H
OO0IIECTBEHHOTO TUTaHUS TPeATIPUSATHI periaMeHToB
B paMKax  CEpBHC- OOIIECTBEHHOTO MUTAHUS | MPOLIECCOB
JM3aiiHa, B paMKax  CepBHC- | OOCIy)XHBaHUS, B
HPON3BOJICTBEHHO- JM3aiHa, COOTBETCTBHHU
TEXHOJIOTHUECKHUE MIPOM3BOJCTBEHHO- 0TpacIeBbIMH
HPOLECCHI TEXHOJIOTHUYECKIX CTaHIapTaMu
00CITy)KMBaHHS " MIPOLIECCOB CepBHCa;
oTepaluoHHbIE 00CITy>KUBaHHUS u | pa3pabaTbIBaTh
npouenypsl B chepe OTIEePaLUOHHBIX BHYTPCHHHE
TOCTEIPUHMCTBA; npouexyp B cdepe | cTaHmApTH U
nporecc pa3paboTKH TOCTEIPHUHMCTBA; periiaMeHTHI
CTaH/apTOB npouecca  pa3pabOTKU | MPOIECCOB
OINepanOHHbIX CTaHAapTOB O6CJ'Iy)KI/IBaHI/I$I Ha
npoueayp CIy )0 OIleparOHHbBIX ypOBHE
TOCTHHUYHOTO npouenyp ciyx0 | moapasneneHus
MpEAIIPpUATUA u B T'OCTHHUYHOI'O opranusanuu
COOTBETCTBHUH c TIPEATTPHUSTHS " B | u30paHHOU cepbl
OTpacleBBIMU COOTBETCTBHHU C | IeSATENBHOCTH;
CTaHJapTaMu, OTpacCJICBbLIMHU O6€CHC‘II/IB3TB
TpeboBaHUs " CTaH/IapTaMH; BHEJPEHNE
Mporeaype TpeOOBaHMA U TIPOIEAyp | pa3padOTaHHBIX
IMPOXOXKACHUA IMPOXOXKIACHUA CTaHAapTOB U
COOTBETCTBUSA CHCTEMbI COOTBETCTBUSA CHUCTEMBI PErilaMCHTOB B
KITACCH(UKAIIH KJIAaCCU(UKAITUT MIPaKTHIECKYIO
TOCTHHHMII, TOCTHUHMUII, JACATCIIbHOCTD
- METOAUKY OLCHKHN - MECTOAUKHN OLICHKU opraHusanuu
COOTBETCTBHS COOTBETCTBHS M30paHHOIt
TOCTHHHYHOTO KOMILIEKCa TOCTUHHYHOTO KOMILIEKCa | MPOoQeCcCHOHAIBEHON
TpeOOBaHUSIM CHUCTEME TpeOOBaHMSIM CHCTEME cdepsr;

KITACCU(UKAIIH
TOCTUHUI] U UHBIX
CPEJICTB pa3MelICHUs.
YMeTpb o0ecrieunBaTh
(dhopMupoBaHue U
BHEJ[pEeHUE
KOPITOPATUBHBIX
CTaH/IapTOB U
PETIaMEHTOB TIPOIIECCOB
0o0cITy)KMBaHUS, B
COOTBETCTBHHU C
JIEUCTBYIOLIUMU
CTaHJapTaMH B
TOCTUHMYHOM OTpaciii U
CHCTEMBI CepTUUKALIH
Ha YpOBHE
JlenapTaMeHToB (CITyK0,
OTJENI0B) TOCTUHUYHOTO
OpeAnpUsITUs U

KJIACCU(UKAITUT
TOCTHHUI] U UHBIX
CPE/ICTB pa3MeIIeHUs.
CTyneHT n1eMOHCTPUPYET
yMeHHue o0ecrieunBaTh
(hopmupoBaHue u
BHEJIpCHUE
KOPIIOPaTUBHBIX
CTaHIAPTOB U
PETIaMEHTOB MPOLIECCOB
00CITy)KMBaHWS, B
COOTBETCTBHUHU C
JIEUCTBYIOUTUMHU
CTaHJapTaMU B
TOCTHHUYHOM OTPaciIu U
CHCTEMBI cepTUUKALIIN
Ha YPOBHE
JernapTaMeHToB (CIyxo0,
OTJEJIOB) TOCTUHUYHOTO

MpEANPUATHS NpeAnpUaTHs U
0O0IIIECTBEHHOTO MMUTaHUS; NPpEAIPUITHS
pas3pabaTeIBaTh 00IIECTBEHHOI'O TUTAHMS;

OpraHU30BaTh padoOTy
IO TTOJITOTOBKE U
POXOKACHUIO
IpOLIeyPhI
COOTBETCTBHUS
JEUCTBYIOLIUM
0011e0TpacIeBLIM
CTaHmapTaM u
CUCTEMaM
CepTU(UKAIINYU HA
ypOBHE
JIeNapTaMeHTOB
(cityx0, OT/IEI0B)
opraHusalyu
n30paHHOi cepsl
JeSITEIbHOCTH B
paMKax cepBuc-
JM3aiiHa.
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é’ _ qu]::X(HEHV[E BBICIIIETO OBPA30]§AHVIH PIyTHUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTVC Aucm 25 us 48
BHyTpeHHI/Ie CTaHI[apTLI n paSpaGaTLIBaTL

perylaMeHTHI IPOLIECCOB
o0CTyXMBaHMsI HA YPOBHE
Nopa3aeNeHUs
TOCTHHHYHOTO
HPEIPHUATHS B PaMKax
CEepBHC-IU3alHA;
pa3pabaThiBaTh METOIbI
BHEJIPEHHS
pa3paboTaHHBIX
CTaHJapTOB U
pErJIaMeHTOB,
OpTraHU30BHIBATH paOOTHI
M0 TIOJTBEPKICHUIO
COOTBETCTBHS
TOCTHHHYHOTO KOMILIEKCa
TpeOOBaHUIM CUCTEME
KJIAaCCU(UKAIIH
TOCTHUHHMII U MHBIX
CPEZICTB pa3MeIICHUs.
Bnanets MeTomaMu
BHEJIPEHHUS
KOPIOPAaTHBHBIX
CTaHJapTOB U
PETIIaMEHTOB MPOIECCOB
o0CITyXKIBaHHS, B
COOTBETCTBHH C
JIEUCTBYIOLIMMHU
CTaH/IapTaMu B
TOCTUHHYHOM OTPACIi U
CUCTEMBI CepTHUKAIIH
Ha ypOBHE
JlenapTaMeHToB (CITyKO,
OTJIEJIOB) TOCTUHUYHOTO
NPEANPHUITHS H
HpeNPUATUS
OOILECTBEHHOTO IUTAHUS;
HaBBIKAMHU Pa3pabOTKH
CTaH/IapTOB
OTIEPAIIMOHHBIX TPOIEIYD
CITY’K0 TOCTHHUYIHOTO
TPENPHUSITUS U B
COOTBETCTBHH C
OTpacieBBIMH
CTaHJapTaMU; HaBBIKAMH
pa3paboTKH METOJIOB
BHE/IPEHHUS
pa3paboTaHHBIX
CTaHJapTOB U
PeriIaMeHTOB; HaBBIKAMU
OIIEHKU COOTBETCTBUS
TOCTHHUYHOTO KOMILJIEKCa
TpeOOBaHUSIM CHCTEME

BHYTPECHHHUE CTAHJAPTHI U
perIaMeHTHI MPOIECCOB
00CITy>KUBaHHUS Ha yPOBHE
MOJIpa3IeICHUSI
TOCTHHUYHOTO
MPEANPUSITUS; B paMKax
CepBHC-IM3aliHa
pa3pabaTeIBaTh METOIBI
BHEJIPCHUS
pa3paboTaHHBIX
CTaHIApPTOB U
pErIaMeHTOB;
OpTraHU30BHIBATH PaOOTHI
110 MOATBECPIKIACHUTIO
COOTBETCTBHS
TOCTHHUYHOTO KOMITIEKCa
TpeOOBaHMSIM CUCTEME
KJIAaCCU(UKAITUT
TOCTHHUI] H UHBIX
CPECTB pa3MeIICHHs.
CTyaeHT 1EeMOHCTPUPYET
BIIaJICHUE METOIaMU
BHEIPECHU
KOPIIOPATUBHBIX
CTaHIAapTOB U
pETIaMEHTOB MPOLIECCOB
00CTyKUBaHMsI, B
COOTBETCTBHH C
JEeHCTBYIOIIUMU
CTaHJIapTaMu B
TOCTUHUYHOM OTPACIH U
CHCTEMBI cepTUhUKAIH
Ha ypOBHE
JIeNapTaMeHTOB (CITyxKO,
OT/ICJIOB) FOCTUHHYHOTO
MPEINPUITHS U
HPENIPUATHSA
OOIIIECTBEHHOTO MTUTAHUS,
HABBIKAMH Pa3pabOTKH
CTaHJApTOB
OITEPALMOHHBIX MTPOLIEAYDP
CITy’k0 TOCTHHUYHOTO
NPENNIPUATHS U B
COOTBETCTBHUU C
OTpacCJIeBEIMU
CTaHIapTaMH; HaBbIKAMHU
pa3pabOTKH METOJIOB
BHEJIPEHUS
pa3pabOTaHHBIX
CTaHIApPTOB U
PEriIaMEHTOB,; HAaBbIKaMU
OLIGHKH COOTBETCTBUSI
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é’ _ qu]::X(HEHV[E BBICIIIETO OBPA3OE1AHV[51 PIyTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 26 us 48

KHaCCI/I(pI/IKaHI/H/I TOCTUHHUYHOT'O KOMIIJICKCA
TOCTHUHHUI U UHBIX Tpe60BaHI/I5{M CUCTCMC
CpEICTB Pa3sMELICHHS. Kinaccu(pHKaLUuK

TOCTHHUI[ M HHBIX
CpPEJICTB pa3MeIICHHUSI.

Kpurtepun u mkaJja onieHHBAHUS 0CBOEHUS ITANOB KOMIIETEHIIUI HA IPOMeXKYTOYHOM
aTrecTaluu

KoHTpons mpomMeKyTOuHOH YCHEeBaeMOCTH CTYAEHTOB IO JUCLMIUIMHE CTPOMTCA Ha
0ambHO-PEHTHHIOBOM CHCTEME U 3aKII0YaeTCsi B CYMMHPOBAHUHM OajuIOB, MOJTYYEHHBIX
CTYAEHTOM IO pe3yibTaTaM TEKYILEro KOHTPOJIS U UTOTOBOH PabOTHI.

Tekylmuii KOHTpOJIb peanusyercs B (opmMax TECTHUPOBAHMS, OLIEHKHM KauecTBa H
aKTUBHOCTM  pa0OThl HA MPAaKTMYECKUX 3aHATHUSAX, aHaluW3a JI0OPOCOBECTHOCTH U
CaMOCTOSITEJIbHOCTH IPU HANKMCAaHUU TBOPYECKUX paldOT, pelleHus 3ajad, MOCELaeMOCTH
3aHATHH U T.1. B ceMecTpe o AUCHUILIMHE YCTAaHABIMBAETCS MEPONPHUATHS TEKYLLEr0 KOHTPOJIS
ycrneBaeMocTu (4 «KOHTPOJBbHBIX TOYKH»). BbIlOIHEHHE BceX 3alaHuil TEKYLIEro KOHTPOJIS
ABJISIETCS 0053aTeNbHBIM JUIS CTYJCHTA U SIBJISIETCS OCHOBAHUEM JUJIsl IOIyCKa K IPOMEKYTOUHOU
aTTECTAaLUU.

K kputepusm BbICTaBIEHUS PEUTUHIOBBIX OLICHOK TEKYIIETO0 KOHTPOJIS OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcleBaeMOCTH 110 UToraM paboThl Ha CEeMUHApax;

- OLIGHKH 32 TICbMEHHBIE paboTHI (pedepartsl, JOKIAAbI, peIIeHHEe 3a1a4 1 1Ip.);

- OLCHKHM TEKyIleHd YCIIeBaeMOCTH IO WUTOraM HHTEPAKTHBHBIX (DOpPM NpaKTHUYECKUX
3aHATUH (JI€TTOBBIE UTPBI, TUCKYCCUU U JP.);

- IOCEIIeHNE YUeOHBIX 3aHATHH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4aEMOMY MPEAMETY;

- BJIQJICHHME KOMIIBIOTEPHBIMH METOJIaMU U3YyY€HHUs IpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTalMu Ui KoH(epeHlnH, ucnoab3oBanue MHTepHeTa, npodeccuoHalbHbIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHUSM M HallMCAaHUU NMHCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- y4acTue CTyAEeHTa B paboTe opraHu3yeMblx kadeapoil (¢pumuanom) Kpyriblx CTOJIOB,
KOH(epeHUi u 1p.;

- 001Mii ypOBEHB MPABOBOM KYJIBTYPBI, 3PYAULIUSA B 00JaCTH IPABOBBIX MTPOOIEM.

Pe3ynbrarhl  MPOMEXYTOYHOW AaTTECTALIMHM  OMPEIENSIOTCS  OLIGHKaMU  "OTJIUYHO",
"xopomo", "yIOBIETBOPUTENIbHO", "HEyIOBIETBOPHUTEIbHO" (dopmMa  NPOMEKYTOUHOMH
aTTecTaluu — dK3aMeH win nuddepeHpoBaHHbIi 3aueT) U "3auteHo", "He 3auTeHo" (popma
IIPOMEXYTOUHOM aTTeCTal[ui — 3a4ET).

B cootBerctBuu c IlonokeHnem «o MpPOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTU U
IPOMEXYTOUYHOW aTTecTallud OO0YYarolMXcs MO 00pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO
oOpa3oBaHus - mporpaMMaMm OakajaBpuara W MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
denepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTEeNIbHBIM CTAaHAApTaM» pPEUTHHrOBas —OLIEHKa
CTYJIEHTOB MO KaXKI0M yuyeOHOW AMCUMIIMHE HE3aBHUCHMO OT €€ OoOIed TpyaoeMKOCTH,
ompenensercs mno 100-OamnpHON 1IKanme B KaXJIoM ceMecTpe. Pacmpenenenue 06amioB
PEUTHHIOBON OIIEHKU MEX]y BHIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABIMBATh B CIIECAYIOIIEM
COOTHOLLEHUHU:

[TocenaeMocTh — MoceleHne 3aHsTHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATUH CEMMHAapCKOTO THIA OLIEHUBACTCS HAKONUTEIbHO CIEAYIOUIMM  00pazoM:
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3OP1AHVIH PIyTHUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PTYTVC Aucm 27 uz 48

MaKCHUMaJIbHOE KOJMYECTBO OayUIOB, OTBOAMMBIX Ha ydeT nocemaemoctu (30 6amioB), aeaurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM MIOTOYHBIX) U MPAKTUYECKUX 3aHITUH 110 TUCHUIUINHE.
[Tony4yeHHOe 3HaYUEHME OIpeeNIAeT KOJUYECTBO 0AJUI0B, HAOMPAEMbIX CTYIAECHTOM 3a ITOCELICHNE
onuoro 3aHsaTHs. [lo pemenue YyeHoro coBera Beicmiell mkonbl OuW3HECa, MEHEKMEHTA U
IpaBa MOCEaeMOCTh Y4eOHBIX 3aHATHI MOXET HE YUUTBIBATHCS MPH OLIEHUBAHUU PE3yJbTaTOB
OCBOEHUS AUCLMILINH.

VYcneBaeMOCTh — OLIGHKA YCIEBA€MOCTH BBICTABIIACTCS 3a BBIIIOJIHEHUE 3aJaHUN
TEKYIIEro KOHTpOJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATUS TEKYLIEro
KOHTPOJIS (4 «KOHTPOJIbHBIX TOUKH), IPUUYEM BBIIIOJHEHUE BCEX 4 3aJJaHU TEKYIIEro KOHTPOJISA
SBIISIETCSA 00s3aTENbHBIM Ui cTyAeHTa. [Ipu oOHapyXeHUHM MpPernoaBaTesieM B BHIIOJIHEHHOM
CTYACHTOM 3aJlaHuM IUIarkara JaHHOe 3ajaHue oueHuBaercss (0 OauloB M CcuUTaeTcss He
BBITIIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOASTCSA B aKTUBHOH U
MHTEPAaKTUBHON (hopMe (AMCKYCCHHM IO HM3YYEHHOMY Marepuaily, pa30op cuTyauuid u T.I.), B
ayJUTOPUHU WIN BHE ayUTOPUH (Ha BBICTaBKe, Hanpumep). HecMoTps Ha To, UTO IpernoiaBaTelb
HE OLEHMBAeT B Oa/ulaXx CTyAEHTa Ha KaXXJIOM 3aHATUH, B TOXKE BpEMs IIPEIOAaBaTeib
(uKCUpyeT aKTUBHOCTb Ha 3aHATUU U IIPU MOJBEJCHUH UTOTOB 3a ceMecTp Hauuciser ot 0 10 5
PEUTHHIOBBIX OOHYCHBIX 0aJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynbTarhl TeKylero KOHTPOJIS YCIEBAEMOCTH YUMUTBHIBAIOTCS IPU BBICTABICHUU
OLICHKH B XOJI€ IIPOMEXYTOUYHOM aTTeCTalUH.

s nonmycka K MPOMEKYTOYHOM aTTecTalMi OOy4arolUiics JTOJIKEH BBINOJIHUTH BCE
MEpONPUATHS TEKYLIEro KOHTPOJIS MO TUCHMIUIMHE (HE UMETh 3aJJ0JDKEHHOCTEHM Mo Tekylei
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIOKHOCTH HEe MeHee 51 Garna.

[TepeBor pEeUTUHTOBBIX OaUIOB B HTOTOBYIHO 5 — OaUIbHYIO IIKaly OLEHKY
OCYIIIECTBIISIETCS] B COOTBETCTBUH C TaOIULIEH.

bamnel | ABTOMaTHyecKkas OleHKa bannel
sa banbr sa Oobmas
3a cymma | MroroBas ornenka
CEMECT | 3ayeT | FK3aMeH IK3aMe
D 3aqer | 0aioB
90-100* | 3ager | 5 (oTIMYHO) - - 90-100 | 5 (oTnuuHO)
71-89* | 3auer | 4 (xopo11o) - 0-20 71-89 | 4 (xopomo)
90-100 | 5 (oTnuuHO)

3 51-70 | 3 (YAOBIETBOPHUTEIIBHO)
51-70* | 3auer | (yIOBIETBOPUTENBHO | - 0-20 71-89 | 4 (xopoio)

) 90 5 (OTJINYHO)
>0 " Hemomyck k 3auer - - 0 n (2 )
eHee (018% Y, DK3aMeHY vetee | (HEYZIOBIETBOPHTENLHO

, He3a4eT

* IpU yCITOBUM BBITIOJIHEHUS BCEX 3a/1aHUN TEKYILEro KOHTPOJIS yCIIeBaeMOCTH

Buabl cpeacTs oueHUBaHUsI, IPUMEHSEMBIX IPU MPOBEAECHUH TEKYILIEro KOHTPOJIS
U IKAJIbl OLEHKHU YPOBHS 3HAHMH, YMEHUH M HABBIKOB IIPH BBINOJHEHUH OTAEIbHBIX
(¢opm TekyLIero KOHTpPOJIf

Cpedcmeo OYyeHuearus — mecmuposarnue

MIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU pPellieHUU TEeCTOBBIX 3aaHUI
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
(é’ _ YLIP]:DKHEHVIE BBICILIETO OEPA3OP1AHV[H PIyTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 28 u3 48
Kpurepun onenku OLICHKA
«5», ecmu (90 -100)% mpaBHIBHBIX
OTBETOB
BBITTOJTHCHO BEPHO 3aIaHHH
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecomu (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», ecmum wenee 50% TPaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — 2pynnogou npoexKm
IIlkana omeHKM YPOBHSI 3HAHMI, YMEHMH W HABBIKOB Pa3padoTKH IPyNIoBOro
NMpoeKTa

30-35 6a10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEIBSBISEMBIM K
paboTtaM JaHHOIO THIIA: CAMOCTOSTEIBHOCTb, KOMIIO3UIIMOHHAS CTPOMHOCTh: BBEICHHE
(aKTyaJbHOCTh TEMbI, IPEIMET, OOBEKT HCCICIOBAHUS, LENH, 3aJaud), TCOPETUYECKas U
NpaKTHYeCKas YacTH, 3aKJIIOYCHHUE, MPEJIOKECHHAs TeMa pacKpbhIBaeTCs SPKO, TIYyOOKO,
apryMmeHTupoBaHo. [Ipu 00CYyXIeHHH yYaCTHHUKH MPOEKTa AT apryMEHTHPOBAHHbIC, ITOJIHBIC
OTBCTHI.

25-29 6a/I0B — HPOCKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSIM, HPEIBSBISIEMBIM K
paboTam JaHHOTO THUIIA: BBEJEHUE (aKTyaTbHOCTh TEMBI, IPEAMET, OOBEKT UCCIIeIOBAHMUS, 1IENH,
3ajaym), TEOpPETUYeCKass M MpaKTHYecKas 4YacTH, 3akiroueHue. [IpeuiokeHHass Tema
packpsiBaeTcs ApKo, ri1y0oko, apryMmeHTHpoBaHo. [Ipu 00CyX AeHUH Yy4aCTHUKM MPOEKTa JaroT
HETIOJTHBIE, TOBEPXHOCTHBIE OTBETHI.

20-24 0aJUI0B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSAM, MPEABABISIEMBIM K
paboTaM JTaHHOTO THIIA: BBEIEHUE(AKTYaJTbHOCTh TEMBI, IPEIMET, OOBEKT UCCIIETOBAHMS, TIEIH,
3ajaun), TEOpeTHUYecKass W MpaKTU4YecKass YacTH, 3akiroueHue. OCHOBHbIE YacTH IPOEKTa
HEJ0CTaTOYHO MPOpabOTaHBbI.

15-19 6any0B — NMPOEKT COOTBETCTBYET OCHOBHBIM TpPEOOBAaHMSM, MPEIbSIBISIEMBIM K
paboram nmanHoro Ttuma. IIpemnokeHHass TeMa pacKpbiTa MOBEPXHOCTHO. [Ipm oOCyxkmeHuu
YYaCTHHUKH MIPOEKTA JAOT MOBEPXHOCTHBIE OTBETHI.

10-14 o6amnoB — IlpeanmoxkeHHas TeMa pacKpbITa IOBEPXHOCTHO,  OTCYTCTBYIOT
OTJENIbHBIE 3JIEMEHTHl BBEJCHHS, 3aKIIOUYEHHUE;TEOpeTHUYecKass W IpaKTHYecKas 4YacTH
HEJ0CTaTOYHO MPOpabOTaHBI.

Menee 10 0auI0oB — TIPOSKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
NpEIbSBISIEMBIM K padoTaM JaHHOTO ThTa. PaboTa HOCHT onucaTenbHBIN XapakTep.

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTAlMU M LIKAJIbI OLeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BHINOJTHEHHH

VYeTHbII onpoc
IIIkana oNeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

one | KpnTepml OICHUBAHUSA | Iloka3zarean OICHUBAHNUSA
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OrB0YBNO

®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[[PKETHOE OBPA30OBATEJIBHOE CMK
(ﬁ@) _ YYPEXXJIEHME BBICIIIETO OBPA3OBAHVISI PTYTUC
" «POCCUNCKNN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA N CEPBVICA»
PrYTuC Aucm 29 us 48
HKa
- IIOJIHO PacKpbITO - OObyuaromuiics
coziep’KaHNe MaTepHaia; IIOKa3bIBa€T  BCECTOPOHHUE u

- Marepual U3JI0%kEH | TTyOOKHE 3HaHUS TMPOrPAaMMHOIO

«5»

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
[10CJIeI0BATEIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO
CHCTEMHOE " riry6okoe 3HaHUE
IIPOrpaMMHOI0 MaTepuana;

- TOYHO
TCPMHUHOJIOTUA;

- [IOKa3aHo
WTIOCTPUPOBATh TEOpETUYECKHE
IMOJIOKCHHA  KOHKPCTHBIMUA npumMepamu,
IPUMEHATh UX B HOBOW CUTYyallUy;

- [IPOJIEMOHCTPUPOBAHO
YCBOEHHE paHee U3YYEHHBIX
COITYTCTBYIOLIUX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTH 51 YCTOMYUBOCTD
KOMIIETEHIMH, YMEHUI U HaBBIKOB,;

HCIIOJIB3YCTCA

yMeHue

- OTBET MIPO3BYyYaIT
CaMOCTOSITENILHO, oe3 HaBOISIIHNX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTH TBOPUYECKU MIPUMEHSTh
3HaHUE TEOpUn K PEIICHUTO
npodeccCHOHANBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO

3HAaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPATYpHI;

MaTepuaia,

- 3HAaHUE OCHOBHOH H
JOTIOJIHUTEIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENBHO U
YEeTKO OTBEYAeT Ha BOIPOCH! Ouiera
U JOTIOJIHUTEIIbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYEeTCS B  NPOOJIEMHBIX
CUTYyalUsX;

- JEMOHCTPUPYET
CIOCOOHOCTh HIPUMEHSTh
TEOPETHYECKUE 3HAHUS JUIS aHAIM3a
IPAKTUYECKUX CHUTyalud, JAejaTh
IIPaBUJIBHBIE  BBIBOJbI, IPOSIBIAET
TBOPUYECKHE CHOCOOHOCTH B
IIOHUMaHUU, M3JI0KECHUU u
UCIIOJIb30BaHUU IIPOrPaMMHOI0
MaTepuaa;

- HOJTBEPKIAET
IIOJIHOE OCBOCHHME KOMIIETCHIUH,
MIPEAYCMOTPEHHBIX ITPOrpamMMoOit

«“»

- JONYIIEHbl OJHAa — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
VCIPABJIAIOTCS 110 3aMEYaHUIO

- BOIIPOCHI W3JIaratoTCs - oOyyaromuics
CHUCTEMATHU3UPOBAHO U MOCIIEN0BATENBHO; NIOKa3bIBAET ITOJIHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - MIPOrPaMMHOTO
yYMEHHE aHaJIM3UpPOBaTh MaTepual, OJHAKO | MaTepuaia, OCHOBHOH U
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBII - JOTIOTHUTEITLHOU

U JOKA3aTeJIbHBIN XapaKkTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOMU JIUTEPATYPBHL.

- OTBET  yJOBIETBOPSIET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM HUMEET OJUH U3 HEJJOCTATKOB:

- a) B M3JIO)KEHHUU JIOMYIIECHBI
HeOouplIMe MpoOenbl, HE HCKa3UBIINME

JUTEpaTyphl;

- JTA€T TIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHE BOINPOCHl Omiera
U JIONOJHUTENbHbIE  BOMIPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;

- MIPaBUWJIbHO
MIPUMEHSIET TEOpETHUYECKHE
MIOJIOXKEHHUSI K OLICHKE MTPAKTHYECKHUX
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 30 uz 48

«3»

colepyKaHue OTBETA; CUTYallU;

- 0) IomylIeHbl OWH — JBa - JEMOHCTPUPYET
HEIOYETa MpPH OCBELICHUHM OCHOBHOIO | XOPOIIMM YPOBEHb OCBOCHUSA
colep)KaHUs OTBETA, WCHOPABIECHHBIE 10 | MaTrepuaia 51 B LEJIOM
3aMEYaHUIO [IPEIIOIaBaTEI; MOATBEPKAACT OCBOCHUE

— B) JONYIICHHI OMIMOKA WM | KOMIETEHIMH, IPELYyCMOTPEHHBIX
Ooylee JIBYX HEIOYETOB IPH OCBEIICHHUH | IPOrPAMMOM
BTOPOCTEIIEHHBIX  BOIIPOCOB, KOTOpEIE
JIETKO  HCIPABIAIOTCA [0  3aMEYaHUIO
IIpenoaaBaTess

- HEIIOJIHO WA - oOyuaroruiics
HEIIOCIEA0BATEIILHO PaCKpBITO | IIOKA3bIBAET 3HAHUE OCHOBHOI'O
coAep)KaHHEe MaTepuajia, HO IIOKa3aHO — Marepuaia B o0beMe,
ob1ee [IOHMMaHHNC BOIIpoca A | HEOOXOOUMOM  JJIA NpeICTOsIIEN
IIPOJIEMOHCTPUPOBAHbI YMEHWUS, | Tpo(heCCHOHAIBHON JIESTENbHOCTH;

JOCTATOYHBIE JUISl AAJIBHEHIIEr0 YCBOCHMS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuud II0  pacCMaTpuBaeMOMY H
JIOTIOJIHATENIBHBIM BOIIPOCAM;

- AMEJINCh 3aTPYAHCHUS WU
JONYIEHbl  OMMOKM B  OINpeAciCHUU
MIOHATUM, HCIOJb30BAaHUU TEPMUHOJIOTHUH,
HCIIPABIICHHBIE ocJe HECKOJIBKMX
HaBOJALIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOTO0  MaTepuana  BbIABIICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTh
KOMIIETEHIIMM, yMEHMHM W  HABBIKOB,
CTYyJIEHT HE MOXXET NPUMEHUTh TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOU JIUTEPATYPBI

OTBETE Ha
BOMPOCHI ounera u
JIOTIOJTHUTENIbHBIE ~ BONPOCHI  HE
JOMyCKaeT TrpyobIx oOmuOOK, HO
UCTIBITHIBACT 3aTpyIHEHUS B
MOCTIEI0BATEIBHOCTH ux
U3JI0KCHUS;

- HE B TIOJTHOM Mepe
JIEMOHCTPHUPYET CIOCOOHOCTH
MPUMEHSITh TEOPETUUYCCKUE 3HAHUS
TUTST aHanm3a MPAKTUYECKHUX
CUTYalHi;

- MOJITBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPEYCMOTPEHHBIX MPOTpaMMOi Ha
MUHUMAJIBHO JI0TyCTUMOM YPOBHE

— npu

«2»

- HE  PACKpBITO  OCHOBHOE
cojiepkaHue yueOHOro Marepuana;

- OOHapyKE€HO HE3HAHUE WM
HeMOHUMaHue OoJbiell wiM Haubosee
BaYKHOW yacTH yueOHOT0 MaTepuaa;

- JOMYyLIeHbl  OWMOKH B
OIIPECIICHUN MTOHATHUH, npu
WCTOJb30BAHUU TEPMHHOJIOTUH, KOTOpHIE
HE  WCIpaBIEHBI  TIOCIE  HECKOIBKHX
HABOJISIINX BOIIPOCOB.

- HE c(hOpMUPOBAHBI
KOMIICTEHIIIH, YMEHHS 1 HAaBBIKH.

- oOyyJaronuiics uMeer
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE croco0eH
apryMEHTHPOBAHO u
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT TrpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYAET Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIAET
OCBOCHHE KOMIICTCHITUH,
MIPEYCMOTPEHHBIX IPOTPaMMON
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICILIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 31 uz 48

Penrtenue 3amau

IIlkajsa oOUEeHKH YPOBHA 3HAHUIA,

(cUTyalMOHHBIX 32/124)

YMEHUIl M HAaBBIKOB IIPH pelleHHMH KeicoB

IIpenen IUTETBLHOCTH KOHTPOJIS

30 MuH.

Kputepun onenkn

- ObLI1O0 chOpMyITUPOBAHO u
MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,
3aJI0’KCHHBIX B Keice (3a1aue);

- ObuTH MIPOAEMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATUTUYECKHE METOIBI IPU paboTe ¢
nH(popMaIueii;

— OBbUIM HKCTONB30BaHbl AOTIONHUTEIBHBIC
HACTOYHUKHU nH(pOpMAIIH TUTS pemeHus
Keiica(zagaun);

— OBUIM BBINOJIHCHBI BCE HEOOXOJIUMBIC
pacuerTsr,

— MOATOTOBJICHHBIE B XOJI€ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPeOOBaHUSM K HUM
10 CMBICITY U COJICPIKAHHIO;

— BBIBOOBI OOOCHOBaHBI, aAPTyMEHTHI
BECOMBI;

— caenaHel  COOCTBEHHBIC  BBIBOJBI,
KOTOpble OTIMYAIOT JaHHOE peIleHne Keiica ot
JIpYrUX peuieHui

IToka3zaTenn oneHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6as10B

TIOJTHBIN, 000CHOBAHHBIMH OTBET C
IIPUMEHEHHUEM HEOOXOIMMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6amoB

HEIMOJHBIE OTBET B 3aBHCHUMOCTH OT
IMPaBUJIBHOCTU U IMOJIHOTEI OTBETA!

- He ObUIM BBITIOIHEHBI BCE HEOOXOAMMBIC
pacyeTsl;

- He ObUIO  cOpMYyNIMpPOBaHO U
NPOAHAIM3UPOBAHO  OOJBIIMHCTBO  TPOOIIEM,
3aJI0)KCHHBIX B Kefice;

«3», ecam (5 — 6) 6anoB

HETNOJHBI OTBET B 3aBUCHMOCTH OT
MIPAaBUIBHOCTHU U MOJTHOTHI OTBETA!

- He ObUIM  NIPOJEMOHCTPHPOBAHBI
aJICKBAaTHBIC aHATMTHYECKUE METOBI Npu padote ¢
nHpOpMAILIUEI;

- He ObUIM TIOATOTOBJICHHBIE B XOJIE
peuieHus Keiica JTOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM TI0 CMBICTY U
COJIEPIKaHUIO;

- He OBUIM cleslaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpbIE OTJIMYAIOT JaHHOE peIleHHe Kelca OT
JPYTHX pelIeHuH
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PryTuC

OrB0YBNO

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXIEHME BbICIIETO OBPA30OBAHIIS

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

PIYTUC

Aucm 32 uz 48

7.3. TunoBble KOHTPOJIbHbIE 32J]aHUSI WM UHbIe MATEPHUAJIbl, HEOOXOAUMbIE /ISl OLEHKHU
3HAHM, YyMEHHUH, HABBIKOB M (MJIH) ONbITA [eATEJbHOCTH, XaPAKTEPHU3YKIIUX ITAMNbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Howmep Henenu
ceMecTpa

Paznen aucuuIuiMHEL,
obecreunBaronii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

AHaToMHsI cepBHUC-
nu3aiiHa

KOHTpOJ'IBHO@ TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BiOpath 1
BEPHBIN OTBET U3 TPEX
npeioxeHHbix. Pabora
onenuBaercsa no 10-u 0anpHON
cucreme. B pabote
Joryckaercs He oosee 1
OMMOOK /s TosTydeHust 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TTOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
noyrydeHusi 7 0ajioB, He
Ooitee 7 OIIMOOK ISt
noJtydeHusi 6 0ajioB, He
Ooiee 15 ommbOOK st
nosrydeHust 5 0ajuioB, He
6omee 20 ommOoOK ISt
nosyueHus 4 6annos, 6osee
20 ommbok — 3 Gamta
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OrB0YBNO

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJTBHOE
i VUPEXXIEHVE BBICIIIETO OBPA30BAHVSI

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 33 uz 48

AHaToMusl cepBuUC-
nu3aiiHa

11

KOHTpOJ'IBHO@ TCCTUPOBAHUC

Tectupopanue coctout u3 30
BOIIPOCOB C TPEMsI
BapHaHTaMHU OTBETA.
Heo6xoanumo BeiOpats |
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
oneHuBaercs o 10-u GanpHOMI
cucrteme. B pabote
JoIryckaeTcs He 6oee 1
OMMOOK /7151 mosryueHust 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TIOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
noJTydeHus 7 0aJioB, He
ooJiee 7 ominOOK IS
noytydeHusi 6 0ajioB, He
oosee 15 ommbOK i
noytydeHust 5 0ajuioB, He
ooee 20 ommOOK I
nony4yenus 4 6ayios, Oornee
20 ommbok — 3 Gamta

YnpaBiieHue KIMEeHTCKUM
OTIBITOM

16

KonTponbhas padota

KontponbHas paboTa cocTout
u3 12 Bonpocos. HeoOxomaumo
MTOJTHO M TOYHO PACKPBITH CYTh
Bonpoca. Pabota orieHuBaeTcs
o 10-u OabpHOI cCHCTEME.
ITpu packpsitun 100%
BOIIPOCOB CTYJ/ICHT MOJTy4aeT
10 6amnoB, 75% - ot 8 o 7
6amna, 50% - 6-5 6amnos, 25%
- 4-2 6amnos, 10% - 1 Gamn.
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PIYTUC

Aucm 34 uz 48

YnpagneHue KINEHTCKUM
OTIBITOM

17,18

['pynmnoBoii mpoeKT, KOTOPBIi
MpeIycMaTpuBaeT pa3padoTKy
yCJIyTH (Ha BBIOOD TPYIIIIHI),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[eJIeBOY ayTUTOPUH, BAPUAHTHI
MO3UIIMOHUPOBAHUS, OLICHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

pLIHO‘lHOﬁ Cpeabl, BOSMOKHOCTb

MIPUMCHCHUSA
KOMMYHHUKAIIMOHHBIX

TEXHOJIOTHH, OIMMCAHUE IICHOBOM
1 ACCOPTUMEHTHOM MOJIUTUKHU Ha

5 net. [IpoekT BhImoIHsAETCS

MOATAHO (C KKI0H Heaenel oH

I10JIy4aeT HOBOE HaIlOJIHEHUE)
IPYNION CTYJEHTOB B TEYCHHE
BCEr'0 CEMECTpPaA, 10 OKOHYAHUU
IIPEICTABIISETCS IPE3EHTALUS
MIPOJYKTa CO BCEMHU IIJIAHAMH U
pacueramu.

ITpoekT onenuBaercs mo 15-
TH OaJbHOM IIKAaJIE.
YuuTeIBaroOTCA
OpUTHHAIILHOCTD UJICH,
KauyecTBO U pazHooOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaM3a ¥ pacuera,
BO3MOYKHOCTb MCIIOJIb30BAHUS
yCIIyru (MpoayKTa) B
peanbHOM KOMMEPUYECKOU
KU3HH, rpaduuecKoe
UCTIOJTHEHHE ITPOCKTA B BHJIC
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Onenka 15 nogpasymeBaer
UCTIOJTHEHHE MPOCKTA C
Y4ETOM BCEX MPEIbsBICHHBIX
TpeboBaHwmii, orenka 13-11 —
YaCTHYHOE UCIIO0IL30BaHUE
COBPEMEHHBIX METOJIOB
CO3JIaHUs U TIPOJIBHIKCHHUS
yCIIyrH (MMPOAYKTa) Ha PHIHOK,
onenka 10-8 — HeakkypaTHOE
UCIIOTHEHHE rpaduyecKoin
YacTH MPOEKTa,
HeJI0CTaTOYHAs pa3paboTka
HJICH U €€ BOIUIOIICHHUS.
Ornenka 7-5 — yacTuaHOE
UCTIOTHEHHE MPOEKTa,
HEBO3MOKHOCTB €T0
peanu3anuu B KOMMEpUeCKon
’KU3HU, orleHKa 4-1 —
BBITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pE3YJIBTATOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Kontponbnas Touka 1.
1. ITo Tumy yciyr TOproBilto, TPAHCIIOPT, CBSI3b OTHOCST K yCIIyTaM:
a) [Torpeburenbckum

0) OO1IEeCTBEHHBIM

B) PacnpenenurenbHbIM

2. K npodeccroHallbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JTU3UHT, 00CTyKUBAaHUE U PEMOHT 000py/10BaHUSI.
0) 0aHKOBCKHE, CTPAX0BbIe, (PHAHCOBBIC, KOHCY/IbTALMOHHbIC, PEKJIAMHBIC YCJIYTH
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B) TeNIEBUJICHHE, PaJIn0, 00pa3oBaHue, KyabTypa
3. K yciyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCSAT:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIE) YCJIYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIA/IKE, HACTPONKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, poroarenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUIbI OBITOBOTO 0OCTYKUBAHUS.

4. Ycayra rocyaapCTBEHHOTO CepBUCa SBISETCS:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHOW, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMeP4YeCcKoii, 001eCTBEHHOM, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. YCJ'IYI‘I/I IO OTHOLICHUIO K HUM IrocyapCTBa 1 O6H.I€CTBa pas3iin4aroTCA Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JlernTMMHBIE M HeJIETUTHMHBbIE

6. Yciyru, npuoOpeTaemsle ISl JINYHOTO MOTPEOIEHHUS 3a CUET JIMYHBIX CPEICTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHATIbHBIE YCIYTU
B) IOTPEONTEJIBLCKHUE YCIYTH

7. Yciyru KOCMETosora — 3TO yCIyra, HallpaBJIeHHAS
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) HAa HEMAaTEPHAIILHBIC AKTHBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HarnpaBJjieHHasl:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJIbHbIe AKTUBBI
B) Ha (Qu3UUecKue 0ObEKThl, HAXOAAIMECS B COOCTBEHHOCTH YelIOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPeEAJI0KeHO HA PbIHKE VISl YI0OBJIETBOPECHHS KEJAHUH WM
norpedHocrei

0) HeMaTepuaTbHbIEC AaKTUBBI, TPOU3BOIUMBIC JUIS LIl cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENsI, a TakKe
COOCTBEHHOM JIEATEIHHOCTH UCTIOHUTEIS 110 YOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.

10. Cxema OIIPCACIICHU TOBAapa Ha TPEX YPOBHIAX: «3aMbIC/Ia», «PCAJIbHOI'O HCIIOJIHCHUS» U
CIIOAKPCIICHU A OITUCAI:
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a) T. JleBut
0) ®.Kotiep
B) lyrnac Hopt

11. Ucxoast u3 Tpex ypoBHEW TOBapa, TaKhe MOTPEOUTEIbCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(UPMEHHBIN CTUITb, KAYECTBO M HAJICKHOCTh MPOAYKIINH, TU3aiH, YITAKOBKA OTHOCST K:

a) MEpPBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBAp)

B) Tperbemy ypoBHIO (0KH1a€MBIH TOBAp)

12. OG11ecTBO, HHANKATOPOM C(hephl )KU3HH KOTOPOTO, SABJISETCS KOJIUYECTBO U KA4eCTBO YCIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) MHIyCTpUATbHOE

B) JIOMHAYCTPHAIBHOE

13. I'eTeporeHHOCTH yCIIyT NOApa3yMeBacT, 4To:

a) yCIyry HeBO3MOXKHO IPOJEMOHCTPUPOBATH 0 €€ MOKYIKU

0) Ka4eCcTBO NMPeJOCTABJISAEMON YCJIYTH MOKeT CHJIBHO M3MEHAITbCA B 3aBHCUMOCTH
OT TOr0, KTO, KOI/Ia U KaK ee NMPeJoCTaBJIAeT

B) bonpmasg uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO IPOU3BOJAATCA H
HOTPEOIIAIOTCS, HE MOXKET OBITh COXpPaHEHA C LEJIbIO JaJIbHEHIIero UCI0Ib30BaHMUs.

14. MarepualibHO-BEIIECTBEHHBINH TOBap B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BHEKTOM, KOTOPBIH MOKeT OBITH CO3AaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aemM

B) IMEET HEOMPEIeICHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTepHalIbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U pacTIpeIeNICHHE OTIEJIEHO OT MOTPEeOIICHHS
0) NpoU3BOACTBO U NOTPedIeHNEe OCYLIECTBJIAIOTCH OTHOBPEMEHHO
B) MaTCprUAIIM3YCTCA B BCIIU, MOXKET HAKAIIJIMBATHCA

16. K. JlaBiok ompenensieT 4uCTyIO IEHHOCTh KaK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYal0 32 TO, YTO OTAAKD
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
17. OcHOBHOE ¥ MPUHIMIHUAIBLHOE OTIIMYUE YCIIYTH OT TOBApa 3aKIIOYAETCS B CICIYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIIEAYIOIIAS €r0 TPOoIakKa
C. MaKTHYECKH NMPOU3BOICTBO COBMEIEHO C MOTPedIeHHEM.
18. Heocsi3aeMoCTh yCIIyry - 3T0
a. Hpouecc npeaAOCTaBJICHUS U 1'[0Tpe6J'IeHI/I$[ YCIyT NpOTCKACT OAHOBPEMECHHO, U HOTpe6I/IT€J'II/I
SABJIAIOTCA HEIMOCPECACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca
b. YCHYI‘I/I HE MOT'YT OBITH IMPOTECTUPOBAHBI U OLCHEHBI IMPEKIC, YEM IMOKYIIATECIIb UX OIIaTUT
c. Hx HeMaTepI/laJILHLIﬁ XapaKkTep, ApyrumMu CJioBaMu, yCjayra He MOKET ObLITH npeajioKeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplIeHUs MpoLecca ero 00cIyKuBaHus.
19. HecoxpaHsieMOCTb yCIyT - 3TO:
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oo

d.

IIpouecc npexocTasjieHnss ¥ NOTPedJIeHUs YCJIYTr MPOTeKaeT OAHOBPEMEHHO, H
NOTPeOUTeNIH SIBJISIIOTCSI HENOCPEACTBEHHBIMH Y4aCTHMKAMM 3TOI0 Ipouecca

Yciryru He MOTYT OBITH TPOTECTUPOBAHBI M OLICHEHBI MPEKAE, YUeM MOKYNaTelb X OIIATUT

Wx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIoKeHa
KIIMEHTY B Ipyroil (hoopme 10 3aBepLICHNUs polLecca ero 00CIy>KuBaHNs

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(HUKAIMN paOOTHUKA, €0 MHIUBHUYaIbHO-TUYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obCTyKUBaHHS HACEICHHS — JTO:

a.

b.

C.

CoBOKYNHOCTH NPEANPUATHIA, OPraHu3anmii 1 pU3HUYECKUX JINL, OKA3HIBAIOIIUX YCJIYTH
HaceJIeHUI0

JlesrrenbHOCTD TIPEIIPHSTII 1 OpraHW3aIIHiA, HAIPaBRJIeHHAT Ha YIOBIIETBOPEHHE MOTPeOHOCTEH HaCceTIeH IS 1
MHOCTPAHHBIX TPKIAH B TYPUCTCKUX F SKCKYPCHOHHBIX YCITyTax

JlesATenbHOCTh UCTIOHUTEIIS ITPH HEMOCPEACTBEHHOM KOHTAKTE C TOTPEOUTEIIEM YCITYTH.

21. CormacHo Mozenu «Servuction» kK yacTy KOMIIAHUM, BUIUMOM Ui KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3nyecKoe OKpyKeHue
Bcé BrilLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKA BCEX 3JIEMEHTOB CEPBUCHOIO
IPOAYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTENIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBalOTCA BBOAUMBIC (PAKTOPHI H CO3JAI0TCH 3J1E€MEHThI
CepPBHCHOI0 00C/IYKHBAHMSA B BH/e POAYKTA

IIpouecc, B X01€ KOTOPOTO MPOU3BOANUTENH YePe3 CTUMYJISILIMIO YyBCTBEHHOT'O BOCIIPUSITHS
CTaparoTCs JOCTaBUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEeHNE, [IpuBieys ero BHUMaHue,
BOCXUTHUTH KPACOTOU

Her mpaBuibHOro oTBeTA.

23. Ycayra-3ro...

a.

C.

H3MeHEeHHEe COCTOSIHUS JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKOI
eINHHIlE, TPOUCXO/sIIee B Pe3yabTaTe AesITeJIbHOCTH IPYroil JKOHOMHYECKO eTUHULIBI C
NPeIBAPUTEILHOTO COTJIACHUS MEPBOIi.

KOMIIJICKC O6H3aTeJ'IBHBIX JJIs1  UCIIOJIHCHUA HpaBI/IJ'I 06CHy)KI/IBaHI/IH KJIUCHTOB, KOTOpI)Ie
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIIEHHBIN YPOBEHb KAY€CTBA BCEX MTPOMU3BOANMEBIX OTIEPAIIHA.
3alIUTa CTaHaapTa o0CIy )KMBaHHUS.

24.Ilompebnocmu — 310...

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIOBEKOM HEXBATKU YEro Ju0o0.

HYX/1a, NMpUHABIIAA cnenuduyeckyo GpopMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTh CYLIECTBYIOIMX U MOTEHIMAJIbHBIX IIOKYIIATeIe TOBapa.

25. ToBap no 3ameIcay..

a.

3TO OCHOBHBIE BBITO/bI, 00ecreyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM NOTPeOHOCTM M MpeAjaraTb He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsi YPOBHEM KauecTBa, HAaOOpOM CBOWCTB, JM3alfHOM, MapOYHBIM Ha3BaHUEM U
YIaKOBKOM.

3TO TOBAp B pEAIbHOM HCIOJHEHUH, WMEIOIIUA JONOJIHUTENbHBIE BBITOJbI, LIEHUMBIE
MOKYIaTeIsIMHU: JIOCTaBKa Ha JIOM, MOHTaX, TOJKIIOYEHUE, YCIYTH CBSI3W, apaHTHsl BO3Bpara
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYJIbTALUH [T KJIMEHTOB.

26. KirroueBbIM OTJIMYHEM YCIIYTH OT TOBapa He SIBISETCS:

a.
b.
C.

Heocs3aemocts
Heonnopoanocts
OHOBPEMEHHOCTh ITPOU3BOCTBA U TOTPEOJICHHUS
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d. TlooyepeaHOCTH MPOU3BOJACTBA U MOTPEOICHUS
e. HecoxpansemocTb
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIIHIL. . ..
a. MarepuajibHble H HeMaTepHaJIbHbIE
b. MarepuanbHblie 1 TyXOBHbIC
C. MarepuanbHble H COIHATBHO-KYJIBTYPHBIC
d. MarepuanbHbie U UICaTbHBIC.
28. K 4-m «He» xapaxrepuctuku ycayru HE otHocured. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTD
HecoxpansemocTh
Heocszaemocts
HenocrosucTeo
Bce oTBeTbI BEepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeNeBUACHUS
C. Yciyru, npeaocraBJjsieMble B aTejibe.

~® o0 o

30. BeiOepurte rpy1iy, He BXOASILYIO B KJIACCU(PUKALIUIO YCIYT 10 MPU3HAKY BEIIECTBEHHOCTH -
HEBEILECTBEHHOCTH:

a. Ocs3aemble AeMCTBYS HAIIPaBJICHHbIE HA TEJIO YEJI0BEKa

b. Heocsizaemble eiicTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble AeMCTBUSI HAIIPaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMpaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eliCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIe AKTUBBI

f. Bce oTBeTHI BEepHBI.

KonTtposabHas Touka 2.
1. K npodeccHoHAIBHBIM YCIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3To:

a)  yciyra, KOTopas OCYIIECTBISIETCS 10 Y€TKO 0TPabOTaAHHOMY aIrOpUTMY;

b) ompenenenHoe neiicTBUe, HaNPaBICHHOE Ha YIOBICTBOPCHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPEeTHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) Bcé BeImIETIEpEUNCICHHOE.

3. VYcayra, noapasymeBaroliasi HHIMBHUIAYaTIbHBIN TOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHIBHOTO OTBETA.

4. K BOCHpI/IHI/IMaeMOMy KaquTBy, KaK K BHCMCHTy IHCHHOCTHU YCJ'IyFI/I, HC OTHOCHUTCA:
a) CTWiIb OOIICHUS MPOABIA U OKYIATENS;

b) sMuHBIE MOTPEGHOCTH KINEHTA,

C) TIIeHa YCIIyTH;
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d) BHemHHE KOMMYHHUKAIHH.

5. CormacHo Mojenn «Se€rvuctiony, K 49acTH KOMIIAHMH, BHIMMOW JUI KJIMEHTa
OTHOCHUTCS:

a) mepcoHAT;

b) Ttexnomoruueckoe AmPO;

C) (¢u3nYecKoe OKpYyKeHHe;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacrmonokute KOHTaKTHbIE 30HBI (0T O 10 3) B TOpSAAKE YBEIUYEHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/ie/ICHHAS [TPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLUIHNAIBHOE OTIMYUE YCIYTH OT TOBAapa 3aKII0YaeTCs B CICAYIOIIEM:

a.
b.

OTO OTUYXKJICHHBIN OT IPOU3BOUTEINSI PE3YIbTaT TPY/Ia;

D710 mepegada MPOAYKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO M IOCIEAYIOUIAs €ro
npoJaxa;

dakTHYeCKH NPOU3BOACTBO COBMELIEHO ¢ MOTPedIeHHeM;

[Tpon3BOACTBO MOXET OBITH YAIEHO OT MMOTPEOUTEINSL.

8.CepBuc-1u3aiiH — 3TO:

abcTpakTHasi TEOpPEeTUYECKass MOJENb OCHOBHBIX BHUJOB CEPBHUCHOM
JIeATEIIbHOCTH

YIOBJIETBOPEHHE TOTPEOHOCTEH, CBS3aHHBIX C  BEIIECTBEHHOM
HAaIpPABJIECHHOCTHIO JEHCTBUS

METOJ0JIOTHs, KOTOpasi MOMoOraer YJYYIIUTh B3aHMOJAelCTBHE
KOMIIAHUH C KJIHEeHTaMHU

BU3yalM3alUsl [pOJAYKTa, HampaBlieHHas Ha (OpMHUpOBaHHE
MOBBIILIEHHOTO CIIpOca

9. Ycayra-sro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, MPHHAMLIEKALIEr0o Kakoi-1u0o
IKOHOMHUYECKO equHUIlE, TMPOUCXOIsilllee B pe3yiabTaTe AeATeJHLHOCTH IPYyrou
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEILHOIO COrJIacHsl MEePBOii.

KOMIIJIECKC 06$I3aTeJIBHBIX JJI1 UCIIOJIHCHUA ITPpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kade€CTBa BCEX IIPOMU3BOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEIOBEYECKOTO TPY/a, MPUHAIICHKAINETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblidi Ha PbIHOK JJISI ITPOJAXKH.

10.IlompebHoCmu —70. ..

a.
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYNHOCTh CYIIECTBYIOUIMX M TOTEHUHAJIbHBIX IOKYMATEIbCKUX BO3MOKHOCTEH
nokynarenel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11.MaiinaceTsl B cepBHc-aHu3aiiHe — 3TO:

a.

b.

mporecc  (GopMuUpoBaHHMS ~ 0oOpa3a  IEJIOCTHOTO  MpEAMETa, HEIOCPEICTBEHHO
BO3JICHCTBYIOIIETO HA aHAIU3ATOPbI

MoOYXJACHUE K JCUCTBUI0O W HeEoTheMJieMas 4YacTh J000ro mnpodecCHoHATbHOTO |
JUYHOCTHOT'O POCTa

Ha0op mpaBuJj, yOe:KIeHHH, MOAX0J0B, KOTOPbIMH 4YeJ0BeK PYKOBOACTBYETCS MPH
NPUHATHH PeleHuil

ycTosiBIIasicss ¢opMa OBITHS YeJOBEKAa B MHpE, HaxXoJsmias CBOE BBIpAKEHHE B €ro
JeSITEIbHOCTH, HHTEPECcax, YOk IeHUIX

12. Yenyru nensitcs Ha 2 60MbIIne TPYIIIIbL:
MartepuajibHble M HeMaTepUaJIbHbIE
MarepuallbHBIE U TyXOBHBIE
MarepuanbHble U COLHATBHO-KYJIbTYPHBIE
MaTCpI/IaJ'IBHBIe 1 nacajibHBIC.

oo o

3. K 4-m «He» (o cBoiicte ycnyru) HE otHOocutes. ..
HeoTnenuMocTs OT HCTOUHUKA

HemarepuansHocTh

Hecoxpansiemocts

HermocTosaCcTBO KauecTBa

Bce oTBeTHI BEepHBI.

T Q0T =

14. K rpymnme noTpeduTeabCKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBJjisieMble B aTelbe.

15. Beibepure yciiyru, KOTOPBIE SIBISIOTCS UJ1€aTbHBIMU:
a. YCIIlyr'u Takcu

b. Veayru cromaronora

C. Takux yciayr He cylmiecTByer

d. Ycnyru amepukaHCKO#M MoIesIM BeJeHHs On3Heca

16.MatepuanbHble yCIIyI'y HAlIPABJICHBI Ha:

a. ®DopmupoBaHHE OTAEIBHBIX TPeOOBAHUN TOTpEOHTENEH

b. YnoBiaerBopenme MaTepHalbLHBIX MOTPeOHOCTENH

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. VYnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI MHIYCTPHAIBLHOTO O0IIECTBa.

17.Henpon3BOICTBEHHBIE YCIYTH — 3TO:
a. TpancnoptupoBka rpy3oB
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b. Texunueckoe oOcIy)HBaHHE 0OOPYAOBAHUS
Yeciayru 31paBooxpaHeHusl, KyJbTYpbl

Qo

00CTyKUBaHMS.

18.K HeKOMMEpYECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTuil Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 6J1aroTBopuTeJbHbIX GOHI0B

d. VYcnyru pectaBpallMOHHBIX MaCTEPCKHX U TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJICTB ABJISIFOTCSA:
a. TocymapcrBeHHBIMH

b. UneanpHBIMH

c. CMemaHHBIMH

d. YucrteiMu

20.KoHTakTHasa 30Ha — ITO:
a. Jlro6Goe MecTo, T/ POU3BOAUTELCS YCIIyTra
b. Mecro, rue yciayra MoOKeT XpaHUTBCS

C6op1<a HCO6XOI[I/IMI)IX QJICMCHTOB YCIYTM B YUYCTOM MHHOBAIITMOHHBIX TCXHOJIOT Ui

C. OmnpeneneHHoe MeCTO KOHTAKTA KJIMEHTA M COTPYIHUKA CepBUCHOM cdepbl.

21.KoHTaKTHOI 30HOW MOXET CUUTATHCS:
a. Crolika aIMUHUCTPATOPA B FOCTUHHLIE
b. Llex mo pemoHTy 000pyHOBaHHS

C. CrpouTenbHas IIIOMAIKA

d. Toprosas mioIaKa HHTEPHET-Mara3uHa

22 .KoHTaKTHOW 30HOU HE SIBIIAETCS:

a. 3oHa peMOHTA OBITOBOW TEXHHUKH

b. Pabouee mecTo mapukmaxepa

c. PaOouee mecto cromaTosora

d. Pafora mH}KeHepa Mo HaJIaKe 000PYI0BAHMUSI.

23. Kakoro Tumna JIMTYHOCTH HE CYIIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBagpar;
€) TPEYroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) creneHb KOHTAKTA MPOU3BOIUTEJISI U IOTPEOUTEISI YCJIYIH;
b) mamepy KOHTaKTa MPOU3BOAUTENS M IOTPEOUTENS YCITyTH;
C) BpeMs KOHTAaKTa IMPOM3BOANUTEISA M MOTPEOUTENS YCIAYTH;
d) moNe3HOCTh KOHTAKTA POU3BOAUTENS M MOTPEOUTENS YCITyTH.

25. HOTpe6HOCTB B yClIyrax, obOecrieueHHas HaJTUYHBIMU ACHCKHBIMU CPCACTBAMU

HacCEJICHus, - 9TO:
a. KonbronKkTypa ppIHKa
b. DnactuanocTH CpOCa
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C. Ilmare:xxecmocoOHBIH cipoc
d. Cheumanu3upoBaHHEIH CIIPOC.

26. Cdepa yciyr npeacTasisieT COOOM:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHUYHDBIH CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTU YCJIIYTH OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENbHAS YCIyra (BO3MOXHOCTD TTOJTYUCHHUS )
d. ceHCOpHBIE pa3IpPaXKUTEIS

€. [ICHa B CTOUMOCTHOM BBIPKCHUN

f. Bce oTBETHI BEepHBI

28. K xoMIoHEeHTaM HEeIEHE)KHOM 1IEHbI OTHOCSIT:
a) BpeMsi MOKCKA YCIYTH, OKUIAQHUS U BBHITIOJHCHUS;
b) ncuxomormyeckue Tpartsr;
C) ¢usnueckue ycums;
d) ceHcopHBbIe pa3IpasKUTENIN;
€) JIMYHBII OMBIT EPCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SBISIOTCS UACATbHBIMU YCIyraMu:
a. YCIIlyI'u Takcu
b. Yeayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHUKAIIU
b. ¥Yecayru Tpancnopra, TOproBiu, CBS3H
c. KoncanTuur, MH)KUHUPHHT.

KonTtposabHas Touka 3.
1. Jlaiite ompeneneHue MNOHATUSIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-n3aiiHa Bbl 3HaeTe?

3. B uem cymHoOCTh M OCOOEHHOCTH OOCIYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX
YCIIOBHSX | C BBIC3JIOM Ha oM K orpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyIiecTBo 0ECKOHTAKTHOTO 0OCITYKUBaHUS MOTpeOUTenen?

5. JlaiiTe ompenerieHue TOHSITHS «KOHTAaKTHAs 30Ha», MPHUBEIUTE MPUMEPHl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkue TpeboBanus MpeIbsBIAIOT K 00CTYyKHBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxure, /00bsiCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITYKUBAaHUS, OOCITYKUBAHUS C

noMouIbl0 oOMeHHoro (oHaa MamMH U npubopoB. Kakue «quirochl 1 MHHYCBDY HECYT OHU
KJIMEHTY U cepBHCHOM (upme? Kakume MHCTpYMEHTBHI cepBHC-Au3aiiHa B 3ToW (hopMe MOMKHO
MPUMEHUTH?
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8. Kakum oOpa3oM wHHTEphep IOMENICHUS, B KOTOPOM IPOBOAMUTCS OOCITYy)KHBaHUE

noTpeOuTeneif, BAMSIET HAa CTENEeHb HX YJIOBIETBOPEHHOCTH U 3()(eKTHBHOCTH pabOTHI
oOcmyxwuBatoriero rnepconana? [IpuBeaure npuMepsl.

9. Ha3zoBuTe 3Tamsl )XU3HEHHOTO IUKJIA YCIYTH U IMOYEMY 3TO HEOOXOAMMO 3HATh JHOOOMY
HpeANPUHUMATEITIO.

10. [Touemy npu OKa3aHUU YCIIYT TaK BaKHO YYUTHIBATh BPEMEHHOH (pakTop?

11. Tme mnorpebuTeNb CKOpEe PHCKYET CTOJKHYTbCS C HEITHYHBIM OOpaIieHHeM
/obcmykuBanueM/ - B cepe yCIayr WM TPOU3BOJCTBEHHOU cdepe U mouemy?

12.  TlpuBeauTte MPUMEPHI TOTO, KAK KOMITBIOTEPHBIC U TEICKOMMYHHKAIIMOHHBIC TEXHOIOTHH

B TCYCHHUC NNOCIICAHUX JICT UBMCHHUJIN TC BUAbI YCIYI', KOTOPBIMU BEI IMOJIb30BAJIMCH YKC JJaBHO.

KoHTposabHas Touka 4.

[TpumepHas TeMaTHKa IPYIIIOBIX IPOCKTOB

2. CepBuCHas NeATEIHOCTh KaK 9acTh KyJIbTYyphl Poccun.

3. CepBucHas IesTeNbHOCTh KakK 4acTh KyiabTypsl EBporisl u CIIA.
AHan3 BO3MOXKHBIX OpTraHU3AIIMOHHBIX ()OPM pean3allii cepBrca B cepe Typu3Ma u
TOCTEIPUMMCTBA.
5. Amnanus pedopmupoBanus chepsl yeayr B Poccun.
6. CepBuc-au3aiiH: IPOOJIIEMbI U 0COOCHHOCTH Pa3BUTHS
7. Amnanu3 0coOCHHOCTEH pa3BUTHSI CEPBHC-IM3aiiHA B COBpeMeHHOH Poccuu.
8
9

&

OBOIIOLUS YCIYT U UX BIMSHUE HA CTAHOBJIEHHE OOILIECTBA.
MaununynupoBaHue NOTPeOUTEIbCKUM NoBeieHueM. OCHOBHBIE OAXO/IbI.

10. CoBpemennslii cepruc PO: npoGiieMbl U IEPCIIEKTUBEI Pa3BUTHSL.

11. DTuka u STUKET cepBUca. AHAINU3 OCHOBHBIX ITPABUJI.

12. 3aBUCUMOCTH CEPBUCHOM IESATETHLHOCTH OT reorpapuuecKux u AeMorpaduaeckux
(baxTOopoB.

13. 3akoH o0 3amuTe mpaB noTpeduTeNel (TyprucToB). AHAIN3 CyIeOHOM TpakTHKU Poccnn n
3apyOexnbs.

14. Pa3paboTka NpUHIMIIOB KIMEHTOOPUEHTUPOBAHHOTO MOX0/1a B Pa3IMUHbIX OTPACIIAX
cdepsl cepBuca (B OBITOBOM 00CTYKUBAaHUH, 00pa30BaHUH, TypU3Me, TOCTUHUYHOM
Jiese, peCTOpaHHOM OOCITYKMBAaHUU U T.J.)

Bomnpocsl Kk 3k3ameny.

IIpeumyiecTBa cepBuC-au3anHa

Cocrasnsronue cepBrc-au3aiiHa

IIpuHIMIIEI CepBUC-IHA3aliHA

NHCTpyMEHTHI cepBUC-AM3aliHA

CyIIHOCTh TPEHABOYHHTA, IPHUMEPHI

[Tpuntumne cocraBnenus CJM

Cymaocts Service Blueprint

KpaTkas xapakTepucTHKa STaroB pa3BUTHsI YEIOBEYECKOTO OOIIECTRa.

TexHonornyeckrne ypoBHH pa3BUTHS YEJIOBEUECTBA.

0. [TonsiTHE UHAYCTPHATLHOTO OOIIIECTBA, €T0 OCOOEHHOCTH. 3aPOKICHHIE U PA3BUTHE
yCIIyT B O0IIECTBaX JPEBHETO MUPA.

11. Ycnyru B cpenHeBekoBoM oOmiectBe EBporibl.

12. Ycnyru B cpetHeBeKoBOM obmiecTBe Poccnm.

BOoo~NoOR~WDNE
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. [lonsiTue nHAYCTpUATHLHOTO 00IIIECTBA, €r0 0cOOeHHOCTU. MHycTpHanbHoe

IIPpOU3BOJACTBO U CEPBUCHAA ACATCIIBHOCTD.

. [Ipumenenue nu3aiiH-MbIILICHUS

. IUHCTpyMEHTBI pa3BUTHS CEPBUCHOTO MBILUICHUS

. OTtansl Tu3aiH-MBIIUICHUS

. [ToHsATHE TOCTUHAYCTPHAIBHOTO 00IIecTBa (MH(GOPMAIIMOHHAS PEBOJIIOLHS, CEPBU3AIIUS

SKOHOMMKH U 1p.). [locTuHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.
Hepapxwust u mupamuia TOTPEOUTETHCKUX METPHUK

IToxxu3HeHHas crouMocTh KiMenTa, Customer Lifetime Value nnu LTV

Croumocts npuBiieueHus KineHToB, Customer Acquisition Cost umu CAC

BopoHka 0CHOBHBIX ATaloB B3auMo/IeHCcTBHs KiueHTa ¢ mpoaykTom min AAARRR
['moGanpHbIe TPOOIEMBI MOCTUHAYCTPHAIFHOTO O0IIECTBA U UX CBA3b CO chepoit
cepBuca

[Tpusnaku ycnyru. CpaBHUTENIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

[Tonsitne ycnyru. Buast yciyr.

Mertoapl nccneaoBaHus KIIMEHTCKOTO OIbITa

[TpUHIMITBI SMOIIMOHATILHOTO UHTEJIEKTA

Konnenius notpeOuTenbckoi IeHHOCTH

Meroaunka Customer Journey win «kapTa MyTeIIeCTBHUS OTPESOUTENSI

Kapta sMnatuu ¥ npuHIUIIBI €€ COCTaBICHUS

[TpuHIIUIIBI BOBJICUEHHUS MTOJIb30BATENEH

VYceayru conuanbHOTo MaKkeTa.

l'ocynapctBenHas ycinyra. Buasl rocy1apcTBEHHBIX YCIIYT.

Mexnynaponnsie moaenu yeayr (moaenu J[. Patmena, @. Kotnepa, M. buthepa u ap.)
CymHocTh noHATUs «chepa yciayr». aemMeHTsl chepbl yeuyr. PeiHok yeiayr. CyOBbeKTh
PBIHKA YCIIYT.

Heob6xoanMbie KOMITOHEHTHI C(hephl YCIyT: CIIPOC U MpejiokeHne. MeTon010rn4ecKue
MOAXO0AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, OIpeeTIoIue Crpoc B chepe ycayr. HereHoBbie pakTopsl.
Oco0eHHOCTH PBIHKA YCITYT.

Crpareruu npeqnpuHUMaTEIbCKON NeSTEIbHOCTH B cpepe yCiuyr.

Cepsucnas nonutuka crpad Esponst u CIIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTeNnbHAs M HOPMaTHUBHAs 0a3bl cepBuUCa.

[TpyHIMIIBI OCYIIIECTBIEHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1a4U Cepbl cEpBUCA.
OCHOBHBIE TIOJIXO/Ibl K OCYIIIECTBIICHUIO CEPBHCA.

Buel npeanpo1axHoOro U NociaenpoAa)kHOT0O cepBuca.

OcCHOBHbIE BapyaHThl OpraHU3aliu CUCTEMbI CEpBHCA.

OcHoOBHBIE 33]]a4l OpraHU3alH B 00JIACTH CEPBUCHBIX TEXHOIOTHI. Mepbl 1o
yIydieHuto cheprl cepBuca.

PernonanbHble aCEKTHI CEpBHCA.

[TpoGrieMbl cepBUCHOM OTPACIN U TIEPCIIEKTUBBI PA3BUTHSL.

[TonsiTE NEN0BOM penyTaluu.

KynwTypa cepBuca.

[TonsiTHEe KOHTAKTHOM 30HBI U OCOOCHHOCTH TOBE/ICHUSI B HEM.

DTHYECKUE OCHOBBI U JIEIOBOM 3THUKET CEPBUCHOM IESTEIILHOCTH.

DcTeTnuecKre KOMIOHEHTHI c(hephl CepBHCa.
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54. ITonsTue naHOBaNMi B cpepe cepBruca. OcOOCHHOCTH BHEAPCHUSI HHHOBAIUH B chepy
yeayr. [IpuMepsl yiauyHbIX ¥ HEYIaYHBIX MHHOBAIIMOHHBIX PEIICHUN B chepe YCITyT.

55. Kuznennsnii mukn yeryru OKIY).

56. Ctpareruu KOHKYPEHIIMH Ha pa3InyHbIX dTanax JKIY.

57. Mojenb IEHHOCTH YCITYTH.

58. Kimaccudukanms norpeduteneii. [lorpedurenpckoe MoBEACHUE.

59. KauecTBO 00CTy)KMBaHUS U TPOU3BOIUTEIIHHOCTD.

60. Ctparernueckue HaPaBICHUS U KOHKYPEHTOCIIOCOOHOCTh B chepe YCIIyT.

61. ®opMbI KOMMYHHKALIMKA C TTOTPEOUTEIAMHU YCIIYT.

62. Ponb 1 3HaYeHNE HEBEpOATBHBIX CIIOCOOOB OOIICHHUS.

63. MexxayHapoIHbIi OOMEH yCIIyram.

64. aTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. MudopmannoHHbIe TEXHOJIOTUU CEPBUCHOM JESITEIHBHOCTH.

66. [Tcuxomornyeckas KyJbTypa CepBHCA.

67. TpeboBanusi, npeabsBiIsieMble K TPoheCCHOHATLHOMY MOBEICHUIO Pa0OTHHUKA
KOHTaKTHOU 30HBI.

68. KynbTypa obmenus ¢ norpedurensimu. KynpTypa peun paboTHHKAa KOHTAKTHOM 30HBI.

69. Pabora ¢ xanobamu. KoH(IUKTBI ¢ KIIMEHTaMH.

70. Crioco0b! 1 IpaBuiIa pa3penieHuss KOHPIUKTHBIX CUTYaIH.

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

[IpakTuyeckas paboTa 3aKiroyaeTcs B BBIIOJHEHUHM CTYJEHTaMU II0J PYKOBOJCTBOM
npenojaBaTesss KOMIUIEKCAa Y4YeOHbIX 3a/JaHuil  HAmpaBJIEHHBIX HA YCBOCHHE HAay4HO-
TEOPETUYECKMX OCHOB Yy4yeOHOM JMCLUIUIMHBI, TNPUOOPETEeHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMAIIMOHHBIX
¥ KOMMYHMKAIlMOHHBIX TeXHoJoruil. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT Oojiee rIyOOKOMY
IOHUMaHMIO TEOPETUYECKOI0 MaTepuana ydeOHOro Kypca, a TaKkKe pa3BUTUIO, (POPMUPOBAHUIO
U CTaHOBJICHHUIO PA3IMYHBIX YPOBHEW COCTABISAIOUIMX NPO(EeCCHOHAIBHOW KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM MpakTUKyMa BBICTYNAIOT THUIOBBIE CUTYallUHd, C KOTOPBIMHM JOJKEH
CHPABJISATHCS CHELUANINUCT B 00JIaCTH CepBUCA HA PEANPHUATUAX TYPUCTCKON OTPACIH.

Buabl npakTuyeckux 3aHATHIM:
- Kpyrusiii crou,
- CryneHueckasi KOHpepeHIus,
- Pemenne cutyalimoHHBIX 3a1ad4,
- Bele3iHbIe pakTUYeCcKHue 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IIpakTHyeckoe 3ansitue 1.

Bun npaktudeckoro 3anatus: «Kpyrislii crom»

Tema u conepxkanue 3anaTus: [IporcxoxaeHne cepBUC Iu3aiiHa U €ro IPeuMyIeCTBa
[IpakTuyeckoe 3aHATHE, NpeaycMaTpUBaroliee OOCYXIEHHE CTYAEHTaMH HCTOPUYECKHX
BOIIPOCOB BO3HUKHOBEHMSI M 3BOJIIOLIMH CEPBUCHON IEATEIbHOCTH.

Lenp 3ansaTusa: B mporecce U3ydeHUs TEMBI CIENYET COCPEIOTOUYUTHCS HAa TEPMUHAX U
MOHATHAX, HUCHOJIB3YEMBIX B COBPEMEHHOM CEPBUCHOM NEATENBHOCTH — «CEPBHUCY», «YCIyTray,
«chepa 0OCIYyXHBaHUS», «KYJIbTypa CEpPBHCa», «CEPBUC-AU3ANH», «CEPBUC-MBIIUICHUEY,
«OMOILIMOHATIbHBIA UHTEIICKT», «ITyTh KIMEHTa» U JIp.

© PI'YTHUC



OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3OF1AHVIH PIyTHUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PTYTVC Aucm 46 uz 48

[TpakTnueckue HaBbIKU: CTyAeHTaM HEOOXOIUMO YSCHUTH OTIIMYUTENIbHbIE OCOOCHHOCTH YCIIyT
B CpPaBHEHWH, HANpHMEp, C TOBAPOM — HMX HEOCA3a€MOCTh, W3MEHYMBOCTH II0 Ka4yecTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXHO YCBOWTH MPHUHIUIBI U OTIMYUTEIbHbBIE MPU3HAKH
CEpPBHUCHOM JEATEIBbHOCTH.
Bonpocel, BBIHOCUMBIE HA O0CYKICHHE:
1. ITonsiTve cepBUC-IU3aliHE U CEPBUCHOM 1€ATEIbHOCTH.
2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJIeHUH TPyAa.
3. ®ysK1MH chepbl yCayr.
4.Ilonsarue "ycayra".
5.0co0eHHOCTH PBIHKA YCIIYT.
6.CocraB oTpacneit chepsl yCIyr.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHTYCTPHAILHOTO obmiecTsa.
8. dakTOopbI pa3BUTHUS CHEPBI YCIYT.

IIpooonscumenvrocms 3anamust — 2 uaca (ounas opma)

IIpakTHyeckoe 3ansATHE 2.
Bun npaktuueckoro 3ausatusi: «CTyaeHueckast KOHQEepeHIus»
Tema u conepxanue 3anatusi: COCTaBISAIONIME U IPUHIUIIBI CEpBHUC-IA3aliHA
Bormpocsl, BeIHOCHMBIE Ha 00CYKIEeHNE
1. TlpuHUMIBI COBPEMEHHOTO CEpBUCA B HHIIYCTPUU U CEpPBUCA.
2. 3amadu COBPEMEHHOTO CEPBHCA M CEPBHC-AM3aiHA.
3. VYcuneHue poiid TypUHAYCTPUU B COBPEMEHHOM SKoHOMHUKE. Bo3aelicTBue (hakTopos
pocTa MOTPEOUTENICKON aKTUBHOCTH. DBOJIIOLIMS MIOHSTHS CEPBHUC-IU3ANH.
4. TlpuHUUIIBI cepBUC-IU3aHA
5. ®upMeHHBIN CEPBUC U €r0 MPEUMYIIECTBA.
6. OcHOBHBIE OJXO/BI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTPaHaX.
[lenp 3aHATHSA: U3Yy4UTHh NpoOIEMATUKy (HOPMHUPOBAHMS CEpBUCHOro ooduiectBa PO,
OTIpeNIeIUTh OCHOBHBIE ITPOOIEMBI
[TpakTHyeckre HaBBIKU: 3HATh OCOOEHHOCTH MPOEKTUPOBAHHUS CEPBUCHOIO INMPOJYKTa B
COOTBETCTBUU C 3THOKYJIbTYPHBIMU, UCTOPUUECKUMU U PEIUTUOZHBIMU TPATALIASIMHU
IIpooonsicumenvrocmo 3auamus — 2 yaca (ouHas gpopma).

IIpakTnyeckoe 3ansaTue 3.

Bun npaktuueckoro 3ausatusi: «Kpyrisiid cTom»

Tema u coneprkanue 3ansatusi: Crnenuduka ycayr Kak ToBapa.

[IpakTHyeckoe 3aHATHE, MpeAycMaTpHBaollee OOCYXJAEHHWE B BHUAE KPYIJIOrO CTOJA
COBPEMEHHBIX TOAXO0/I0B K (DYHKIIMSIM U TIPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKa3aHHS YCIYT.

[TpencraBuTh Npe3eHTALUIO JOKIAA:

1. Tlokymarenbckuii pucK B cepe OTE€YECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOEHHOCTH.

Ilens 3aHsATHS: W3Yy4UTh OCOOEHHOCTH pa3BUTHS cepBuca B Poccu m 3a pyoOexom,
IPEJCTaBUTh OTYET O MPOJIeNIaHHON padoTe.

[IpakTHYyeckre HaBBIKK: MIOHUMATh W aHAJTM3UPOBATh MHUPOBO33PEHUYECKHE, CONMATBHO U
JUYHOCTHO 3HAuYuMMble (HIOCOPCKUE MPOOJIEeMBbl, MPOSABIATh MATPUOTU3M, TPYyAOIOOUe H
TPaXXIaHCKYIO OTBETCTBEHHOCTb

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gopma), 0,5 waca (3aounasn gpopma).

IIpakTnyeckoe 3ansaTue 4.
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By npakTUueckoro 3aHATUA: KPYIJIBII CTOJ
Tema u conepxanue 3anatus: Konuenmus norpeOUTeNbCKOM IEHHOCTH
Llenb 3aHATHS: U3YYUTh pa3IMYHbIE MOAXO/IbI K OLIEHKE NOTPEOUTENBCKON IIEHHOCTH.
Hamnmcats 3cce, MOCBAILIEHHOE CUCTEME IIPEIOCTaBIEHU CEpBUCOB B PD.
[lpakTnyeckue HaBBIKM: 3HaTb O IIOBEJEHUU NOTpeOUTENeH, KpUTepusX KauecTBa
UH(OPMALIMU B PA3BUTHH TOCTUHAYCTPHAIBLHOTO O0IIECTBA
IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 uaca (3aounas gopma).

IIpakTuyeckoe 3ansTne 5.
Bua npaktruueckoro 3aHATHS: KPYTJIbIil CTOJI
Tema u conepkanue 3anatus: UHCTpyMEHTHI cepBHUC-IU3aliHa
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ComnocTaBbTe )KU3HEHHBIN LIUKII yCIyru U ToBapa. [losicHute pazmuyus.
2. IlogOepute TOBAPHI U yCIYTH, IIUKJI KOTOPBIX OJIMHAKOB.
3. TlogGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMX YCIAYr B OOJACTH TOCYAapCTBEHHOTO
yIIpaBJICHUS,, KOMMEPYECKOH IEATEIIbHOCTH, MCKYCCTBA.
4. ComocTaBbTe HHCTPYMEHTHI CEPBHUC-IU3aliHa B PA3IMYHBIX 00JIACTAX MPEAOCTABICHUS YCIIYT.
Lenb 3aHATHS: U3yYUTh HTHCTPYMEHTHI CEpBUC-IH3aiTHA.
[TpakTHYeckre HABBIKK: TIOHUMATh W aHAIM3UPOBATh AIPPEKTUBHOCTH MPUMEHCHHUS
MHCTPYMEHTOB CEpBHC-IU3aiiHa
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas opma,).

IIpakTuyeckoe 3ansiTue 6.

Buj npakTrueckoro 3aHATH: MPEACTaBIEHUE MTPE3EHTALNIH

Tema u coneprkanue 3auaTusi: CepBUC KaKk KOMIIOHEHT TPOJIaXKH TOBAPOB.

3agaHue A1 CEMUHAPCKOTO 3aHsTHSA:

CocraButh mpe3eHTanni0 Ta Temy «COBPEMEHHBIM CEpPBHUC B KOMMEPIIUWY». 3a/laHue
OpernonaraeT aHajau3 OJHOM M3 COBPEMEHHBIX KOMIIAHUM C pacKpbITHEM BCEX OCOOCHHOCTEH
0o0cIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxku ToBapay. [Ipesenranus cocrout u3 10-15
CIIAaNI0B.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTHUH B MTPOIECCE TPOIaXKH TOBAPOB.

[IpakTHyeckre HaBBIKM: BJIaJeTh CIIOCOOHOCTbIO IOHUMATh U  aHAJIU3UPOBATH
B3aWMOCBSI3b OOCITYKHBAHHS U TOPTOBJIH.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas ¢opma), 1 uac (3aounasn gpopma,).

IIpakTH4yeckoe 3ansaTHe 7.

Bua npaktrueckoro 3ausaTus: case-study/ Perenne CHTyaliMOHHBIX 3a71a4
Tema u coneprxanue 3anatusi: [loBeaenne norpedureneit M NpUHATHE MU PEIICHUI
[TepconuduimpoBaHHOE MPEAT0KEHNE CEPBUCHOTO MPOIYKTA MO3BOJISET BBIACIUTH Haubosee
Ba)KHbIE, C TOUKH 3PEHHSI CEPBUCOJIOTHH, aCTIEKThI PAaCKPhIBAIOIIE OCOOCHHOCTH MOTPEOJICHUS:
- IepcoHUDUKAIMS OCYIIECTBIIAETCS 32 CUET U3MEHEHHUS OTAEIbHBIX MaTepUAIbHBIX U
HeMaTepUaIbHbIX KOMIIOHEHTOB MPOJYKTa, HO HE MpeAroiaraeT M3MeHeHus1 6a30BOro MpoayKTa
WIH €r0 UJeH;
- QJIaATITUPOBAHHbIE XapAaKTEPUCTHKH (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOHUTES;
- nepcoHuUKAIHS MOXKET OCYIIECTBISATHCS TOJIBKO 3a CUET CEpBHCA.

Ilenp 3aHATHA: 3aKpEeNUTh IIOJIYYEHHBIE B XOJ€ JIEKIMOHHOIO 3aHATUS 3HAHUS,
npuodpectu ¢GyHIaMEHTalIbHbIE 3HAHUS O MOBEACHHUU MOTPEOUTENs, MOTPEOHOCTAX B Pa3HBIX
HCTOPUYECKHUX AIOXaX
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[IpakTHyeckre HABBIKM: HW3YYUTh KOHIICNITyalbHBIE OCHOBBI  CEPBHCOJIOTHH U
paccMOTPETh aCIEKTH COBPEMEHHOTO TTOTPEOICHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ghopma), 0,5 uaca (3aounas popma).

IIpakTHyeckoe 3ansTHE 8.

Bupa npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BHIE3IHOE 3aHSATHE
Tema u conepkanue 3ansatus: Teopust opraHuzanuu oO0CIyXuBaHUsS. Bble3gHoe mpakTuiyeckoe
3aHATHUE, [IPETyCMATPUBAIOIIEE TOCEIIEHNE BHICTABKH

1. OObscHUTE, KAaKUE THUIIBI YCIYT IIOMOTYT MOTPEOUTEINIO YA0BICTBOPUTH KaXk/IbIil YPOBEHb
noTpeOHOCTEH B nepapxuu norpedHocreit mo Macioy.

2. O0bsaAcCHUTE, KaK BHEUTHHE U BHYTPEHHUE (PaKTOPHI BIUAIOT HA MOSIBICHUE HAIIUX
NMOTpeOHOCTEN B yCIIyrax.

3. Ilepeuncnure OCHOBHBIE HCTOUHUKH WH(OPMALIUHU, UCTIOIB3yEMbIE MTOTEHIIUAIBHBIM
KIIMEHTOM JUIsl IPUHATHS PEIICHHS O MOKyNKe. Ha Bamr B3riusiz, Kakoil u3 HUX SBIISIETCS
Hau6Oosee 3 pexTHBHBIM?

4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs pELICHHE, KIIMEHT HE ClelyeT Kakoi-mubo cxeme, a
JieJ1aeT CBOM BHIOODP B OOJIbIIEH MM MEHbIIIEH CTeNeHH ciay4aiiHo. KakoBa Bara nmo3uuus mo
sTOMy Bonpocy? OTBeT 060CHY#TE.

5. Kakue knaccudukanuu kieHToB Bel 3Haere?

6. Ilouemy moTpeOUTENU OLIEHUBAIOT YCIYTH HHAYE, YEM TOBApbI?

Llenb 3aHATHSA: U3YYUTH ICUXOTHITHI KIIMEHTOB M OCOOCHHOCTH OOCITYKHUBAHUS KINEHTOB
B cepe 00cTyKUBaHUS.

[lpakTndyeckne HABBIKM: HABBIKAMH  IPOEKTUPOBAHHS  PA3JIMYHBIX  BapHUaHTOB
o0cTyKUBaHUS

IIpooonscumenvrocmo 3auamus — 4 waca (ounasn goopma), 0,5 uaca (3aounas popma).

IIpakTnyeckoe 3ansTue 9.
By npakTHUECKOT0 3aHATHS: ICHXO0JIOTUYECKUI TPEHHHT
Tema u comeprkanue 3aHATHS: METOIbI CCIIEOBAHMS KIIMEHTCKOTO OIBITA.
1. CoBpemennble ¢opmbl oOcIyXuBaHusi mnorpeduteneit ycayr. OCHOBHBIE THIIBI
CEpBUCHBIX MTOCPEITHUKOB, MOCPETHUIECKHE U IOCYTOBBIE YCITYTH.
2. TlpaBoBoe oOecmneueHue cdepsl oOcayxuBaHus. XKanoObl U nmpeTeH3uun norpedutenei,
3alIUTa UX Mpas.
Llenp 3aHATHA: U3YyYUTh METO/bI UCCIIEAOBAHMS KIMEHTCKOTO OIbITa, OCHOBHBIE TOYKH
KOHTAaKTa C MPOIAYTOM.
[IpakTHueckre HaBBIKM: BIIAJIETh HAaBBHIKAMH (OPMUPOBAHUS CEPBUCHOTO MPOAYKTa H
OTHOUIEHHUH ¢ TOTPEOUTETIMHU
IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 10.
Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ
Ienp 3aHATHA: PACCMOTPETH OCHOBHBIE METO/BI ITPEAOCTABICHUS YCIYT
Tema u conepxkanue 3anatus: J{uzaliH-MpinuieHne. IHCTpyMeHTapuid.
IToaroroBka U NpeACTaBICHUE MPE3EHTALUU K JOKIa1y:
1. TloctpoeHue B3auMOOTHOIIEHUN KiIMeHT-KOHTakTHBIA mepconan (I1. K. Mwumnc, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [[x. A. 3enuen, U. k. 'yrman u ap.).
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2. Hcnonb3oBaHue Mojeieil MaccoBOro OOCITYXHBaHHUS TNPH ONPEIEICHUH MOIIHOCTH
opraam3anuu cdepsl yeayr (. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.I1.
®domuH u ap.).

3. JluzaH-MbIIIIeHHE KaKk 0a30BbIN HABBIK CIICIIUATICTA
Lenb 3aHATHS: U3YYUTH NOIXOAbI K AU3aNH-MbIIICHUIO
[TpakTHdeckre HaBBIKU: BIAACTh HaBBIKAMH PabOTBI C KOMIBIOTEPOM KakK CpPEICTBOM

yrpaBieHUs] HHPopMaIei
IIpooonxcumenvrocms 3anamust — 2 yaca (ounas gopma), 1 uac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 11.

Buj npakTHUECKOTO 3aHATHS: KPYTIIBI CTOI

Tema u comepkaHue 3aHATUS: YTIPaBICHUE KIIMEHTCKUM OIIBITOM
IIpooonsicumenvrocmo 3auamust — 2 waca (ounas gpopma)

IMpakTuyeckoe 3ansarue 12.

Bun npaktudeckoro 3aHsTHS: Bbie3HOE MpakTHYECKOE 3aHATHE, MPEAyCMaTPHUBAIOIIEE
HIOCEIIICHNE BBICTABKH, padoTa B TpyIIe

Tema u conepxanue 3anatus: [loap3oBaTenbCKHe 1 SKOHOMUYECKUE METPHKH

Llens 3amsATHSA: pa3paboTaTh W OMUCATH MPOIECC MEPCOHATM3AIMH MPOAYyKTa (Ha
npumepe). IlpencraButh rpaduyeckyro mMozaenb. IIpencTaBuTh cucTeMy MOJIb30BATEIbCKUX H
YKOHOMHUYECKUX METPHUK

[IpakTHyeckne HaBBIKH: 3HATh OCOOCHHOCTH MPOCKTUPOBAHUS CEPBHCHOTO MPOAYKTa Ha
OCHOBE IT0JIb30BATEIBCKUX U SKOHOMUYECKUX METPHK.

IIpooonscumenvrocms 3anamus — 4 uaca (ounas gopma).

IIpakTnyeckoe 3ansaTue 13.

Bun mpakTryeckoro 3aHATHS: MPENCTaBlIEHUE TPE3EHTAMK 10 pe3yibTaTaM padoTHl B
MUKpOTPYIax
Tema wu conepxaHue 3aHATHA: BOpOHKa OCHOBHBIX JTaloB B3aUMOACWCTBUS KIIMEHTA
C MPOIYKTOM
KOHTpOJIbHAas TOuka 4

[IpakTHyeckoe 3aHsATHE, PElyCMaTPUBAIOLIee MPEICTaBICHUE PE3YIbTaTOB Pa3pabOTKU
TPYIIIOBOTO MPOEKTAa B TPYIIIax.

Lenp 3aHATHS: MPOAEMOHCTPUPOBATH 3HAHUS, TONyYE€HHBIC HA JIEKIIMOHHBIX 3aHATHUSIX

[IpakTHyeckne HaBBIKW: BIIAJECTh HAaBBIKAMU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOILIEHHUH ¢ MOTPEOUTEISIMU

IIpooonscumenvrocmo 3auamus — 6 uacos (ounas popma), 1 yac (3aounasn ghopma).

8. IlepeyeHb OCHOBHOW W JIOMOJIHUTEJIbHOI Yy4eOHOW JHUTEpaTypbl; NMepevyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «HHTEepHET, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IPH OCYLIECTBJICHHH 00pa30BaTeJbHOIO
npouecca no JUCHUILUIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOI0 odecnedyeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEpaTypa

11. Amxuu I'. IMPACT MAPPING: Kak noBsicuTh 3(eKTHBHOCTH MPOTPaMMHBIX
MPOJYKTOB U MPOEKTOB MO UX pa3padoTKe : nmpakTuiyeckoe nmocoodue / I'. Ampxud. —
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12.

13.

14.

15.

16.

17.

18.

19.

Mocksa : AnbrinHa [Tabmumep, 2017. - 86 c¢. — ISBN 978-5-9614-6448-1. - Tekcer :
anektpoHHbii. - URL: https://znanium.com/catalog/product/1911036 (nata oOpameHus:
25.09.2022). — Pexwum f0CTyma: 1O MOAMKCKE.

AlimanetrinHoB T. A. PBIHOK TypUCTHUECKUX YCIIYT: IOTPEOUTENIBCKOE IIOBEICHUE U
rtanbl poccusid // Counonorust. Craructuka. [lyomukarmum. OtpacieBbie 0030psl. Boim.
2 (15)/ T. A. AiimanernunoB, B.W. I'punienko, O.A. Jlonrosa ; AHaATUTUYECKHIA LIEHTP
HA®U. — Mocksa : HA®HU, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 2IeKTPOHHBIH.
- URL.: https://znanium.com/catalog/product/1031310 (nata oopamenus: 25.09.2022)
['epacumoB b. 1. MapkeTHHTOBBIEC UCCIIEIOBaHUS PBIHKA : yueOHoe nocooue / b. 1.
I'epacumos, H. H. Mo3ros. — 2-¢ uzn. — Mocksa : ®OPYM : UHOPA-M, 2021. —
336 c. — (IIpodeccuonanpHoe ooOpazoanue). - ISBN 978-5-91134-811-3. - Tekcr :
anexkTpoHHbIN. - URL: https://znanium.com/catalog/product/1068858 (mara obparienus:
25.09.2022). — Pesxum 10CTyIA: 1O TOAMUCKE.

KnueHToopreHTUPOBaHHOCTD: UCCIIEeI0OBAaHUS, CTPATETuH, TEXHOJIOTUH : MOHOTpadus /
JI.C. JlatbioBa, 1.B. Jluncun, O.K. Oitnep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 ¢. — (Hayunas mbiciis). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texkcr : anexTponnsblid. - URL: https://znanium.com/catalog/product/1875215 (nata
oOpatenus: 25.09.2022). — Pexxum gocTymna: mo noJImucke.

Kotnep ®. Mapketunr. ['ocrennpuumctso. Typusm: YueOHUK 11 CTyIeHTOB BY30B / @.
Kotnep, Ix. boysn, Jlxx. Meiikens; nep. ¢ auri. — 4-e usl., nepepad. u gom. — M. :
IOHUTU-AAHA, 2017.— 1071 ¢. — (Cepus «3apyOexublii yaeouuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anexTponHsIil. - URL:
https://znanium.com/catalog/product/1028517 (nara ob6pamienus: 25.09.2022). — Pesxxum
JOCTyMa: 10 TMOJIUCKE.

Pe3nuk I'. A. CepBucHas festenbHOCTb : yueOHUK / I'.A. Pe3nuk, A.J1. Mackaesa, 10.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2021. — 202 ¢. — (Cpennee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 371€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1241803 (nara obparuenus: 25.09.2022). —
Pexxum noctymna: mo nmoamucke.

Csupuaenko lO. I[1. CepBucHas nesarenbHOCTS : yueOHoe nocooue / FO.I1. Cupuaenko,
B.B. XmeneB. — 2-e u3n., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. —
(Beiciiee oopaszoBanue: bakanaspuat). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcrt : anektponnsiit. - URL: https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — PexxuM gocTyma: 1Mo mojmucKe.

CepBuc: TepMUHBI U OHATHUSA : cnoBaphb / mox pexd. O.4. [Noiixmana. — Mocksa :
NHOPA-M, 2021. — 239 ¢. — (bubnuoreka cnosapeit «<MHDPA-M»). - ISBN 978-5-
16-014474-0. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1167070 (nata o6pamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TI0 TOATHCKE.

CepBuc: opranuzais, yrnpablieHHe, MAPKETUHT : yueOHUK Aiis OakanaBpoB / E. H. Bonk,
A. U. 3pipsiHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : 3naTenbeko-
ToproBast koprioparus «Jlamkos u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anmextponnsiit. - URL: https://znanium.com/catalog/product/1081771 (mara
obparmenust: 25.09.2022). — Pexxum mocTyrma: 1mo moamucke.
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20. SIxy6a B. Cepsuc. Kak 3aBoeBath g0BepHe KIMEHTOB U MOBBICUTH MPOJAXKH :
npakTudeckoe pykoBojacTo / B. SIky0a. - Cankr-IlerepOypr : ITurep, 2021. - 192 c. -
(buznec-ncuxonorus). - ISBN 978-5-4461-1803-8. - Tekcr : anexkrponnsnii. - URL:
https://znanium.com/catalog/product/1817713 (mara obpamenus: 25.09.2022). — Pexum
JIOCTYTIA: TI0 TIOATHCKE.

8.2. JlonoiHUTeIbHAS JIUTEpPATypa

1. Anneno 1O. Agile-menemxmenT: JInaepcTBo u ynpaBieHUe KOMaHIaMU : IPAKTHUECKOE
pykoBojctBo / FO. Anmeno. - Mockga : Anpniuna [Ta6mumep, 2018. - 534 ¢. - ISBN 978-5-9614-
6361-3. - Tekcr : anextponHsiid. - URL: https://znanium.com/catalog/product/1911035 (nara
obpamenust: 25.09.2022). — Pexxum 0CTyIa: MO MOAMKUCKE.

2.MapkeTHHT TOBapoB H ycuyr : yuel. mocodue / A.B. Jlykuna. — 2-e uzn., jomn. — M.:
OOPYM: UHDPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YmpaBiieHne npoaakaMu : ya4eOHO-TIpaKTHYECKOe TTocooue i 6akaiaBpoB / aBT.-cocT. M. H.
Kysneno. — 3-e uzn. — Mocksa : M3naTenbcko-Topropas kopropaius «/lamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anexrponHsiid. - URL:
https://znanium.com/catalog/product/1092999 (nara o6pamenus: 25.09.2022). — Pexum
JOCTYTA: 1O TOJIIMUCKE.

8.3. Ilepeuenn pecypcoB nHGOPMALHOHHO-TeIeKOMMYHUKAIIMOHHOM ceTH « UHTepHET

DIIeKTPOHHO-OMOIHOTEeYHAas cucTeMa «Znanium.comy:http://znanium.com/
Wudopmarmonnas cucrema «EauHoe 0OKHO JOCTyMa K 00pa3oBaTeIbHbIM
pecypcam»:http://window.edu.ru/

City»x0a TeMaTHYECKHUX TOJKOBBIX cloBapeit «I'occapwuit.py»:http://www.glossary.ru/
Hayunas snextponnas 6udnanoreka «KubdepJlennnka»:https://cyberleninka.ru/

8.4. Ilepeyenr mnporpaMMHOro o0ecnme4eHHsi, COBPEMEHHBIX NPO(EeCCHOHAJBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza naHHBIX cepBUCHBIX LEHTpoB «CepBHUCOOKC» [mpodeccuoHanbHas 0a3za JaHHBIX]:

https://www.servicebox.ru/

5. baza nmannbix «Poccuiickuit O6usHec-noptan «BazaRF.ru» [mpodeccuonanbnas 6a3za
nmaHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cuctema Koncynprantllnroc

7. UnrepHer-Bepcus cucteMbl ['apanT (MHPOpMAIIMOHHO-TIpaBOBOM ropran "['apaHT.py

NS

9. MeroauvecKkue YKa3aHUs Il 00y4al0UIUXCH M0 OCBOCHHUIO TUCHHMILUIMHBI (MOXYJIs)

[Ipouecc m3yuennss aucuuIuIiMHbl «CepBUC-IM3alH» MPETYCMATPUBAET AyAUTOPHYIO
(paboTta Ha NeKUUAX M NPAKTUYECKUX 3aHATHSIX) UM BHEAYJUTOPHYIO (CaMOMOATOTOBKAa K
JEKIUSAM U MPAKTUYECKUM 3aHATUSAM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHOM MeTONUMKHM 00OyueHHs ObLia BHIOpaHa METOJHMKA, BKJIIOYAIOIIAs -

COBOKYITHOCTH HpI/IéMOB, C IIOMOIIIBIO KOTOPBIX IMPONUCXOONUT HEJICHaIIpaBJICHHO
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OpPraHWU30BaHHBIM, TUIAHOMEPHO M CHUCTEMATHUYECKH OCYIIECTBISIEMBIH IPOIECC OBIIAJACHUS
3HAaHUAMU, YMCHUSAMU U HABBIKAMHU.

B kadecTBe OCHOBHBIX (OPM OpraHuzanuu yd4eOHOro Tmpolecca MO JIUCIUILINHE
«CepBuc-nmu3aiiH» B TpeajaraéMoid MeTOJWKe OOy4YeHHMsS BBICTYNAIOT JIGKIMOHHBIE U
NPaKTUYECKHE 3aHATHS (C MCIIOJIb30BAaHHEM HHTEPAKTUBHBIX TEXHOJIOTHH OOYYEHHS), a TaKkKe
caMmocCTosTeNbHAs paboTa 00ydJaroIIMXCsl.

- JCKINH
Beoonas nexyus HamedaeT OCHOBHBIE MpPOOJEMBI Kypca B IIEJIOM HJIM €ro pasjena. B Hee
BKITIOYAIOTCS «KITIOYEBBIE» BOMPOCHI, MOHUMAHKE KOTOPBIX MO3BOJISET JYYIlle YCBOUTh MaTepHal
MOCJEIYIONUX TEM WIH CAaMOCTOSTEIIEHO Pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THAE COJCpKAHHWE TIOJACTCS 4Yepe3 CEpUI0  BOMPOCOB, Ha
KOTOPBIE CITYIIATENb JODKEH OTBEUaTh HEMOCPEIICTBEHHO B XOI€ JICKIIUH,

Axademuueckas nekyusi - 3T0 TPAIUIIMOHHO BY30BCKas yueOHas jekius. /s Hee XapaKTepHbI
BBICOKMI HAyYHBIH ypOBEHb, TEOPETHYECKHE aOCTpaKIWU, UMEIOUIHE OOJNBIIOE MPAKTUYECKOE
3HaueHue. CTWIb TaKOH JIGKIMW - YETKUH IUIaH, CTporas JIOTWKA, YyOeIUTEIIbHBIC
JI0Ka3aTeNbCTBA, KpaTKUE BbIBOABI TeopeTnueckue 3aHATUS (JIEKLMU) OPraHu3ylTcs IO
norokam. Ha Jneknusx u3jararoTCs TEMbl JMCHUILUIMHBI, TMPEAYCMOTPEHHBIE paboueit
POTPaMMOii, aKIIEHTUPYETCsI BHUMaHKE Ha HauOoJiee MPUHIMITHAIBHBIX M CIOXHBIX BOMPOCAX
AUCHUIINIMHBI, YCTAaHABJIWBAKOTCA BOIIPOCHI JJIA CaMOCTOSTEILHONU HpOpa6OTKI/I. Koncmekr
JICKIMHA sBJsieTcss 0a30i MPH MOATOTOBKE K MPAKTHUYECKUM 3aHATUSAM, K SK3aMEHaM, a TaKKe
CaMOCTOSITENIbHOW HAYYHOH IESTETbHOCTH.

W3noxeHne JEKIIMOHHOTO Marepuaia PEKOMEHAYETCs MPOBOIAWTH B MYJbTUMEIUHHON
dopme (mpeseHrtannii). CMbICIOBass Harpy3ka JEKIIMU CMEIIAETCS B CTOPOHY OT HU3JIOKCHUS
TEOPETUYECKOr0 Marepuaia K (OpMHUPOBAHUIO MOTHBALIMK CAMOCTOSTEILHOTO OOyUeHHsI yepes
MOCTAaHOBKY MpoOieM oOydeHHs M TOKa3 MyTeil pemieHus: NnpodecCHOHANBHBIX MPOOeM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/OM BEICHMS JIEKIIMU SBISIETCS METOJ
poOJIEMHOTO H3JIOKEHHSI MaTepraa.

- IPAKTUYECKUE 3AHATUSA

IIpakTnueckue 3aHATHA 1O AucuMIUIMHE «CepBUC-IH3aiiH» NPOBOIATCA C LENBIO

NpUOOpPETEeHNUs MPAKTUYECKUX HAaBBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPAaTETUi U TaKTHK,
KOMIIJIEKCAa MAPKETUHIa U MAPKETUHT OBBIX MCCIIEIOBAaHUN.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTaMHU, MOJ PYKOBOJCTBOM
npernojiaBaTessi, KOMIUIEKCa Y4YeOHBIX 3a/JaHUil HampaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB MApKETHUHIa, MPUOOpPETEeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJIEHUS
METOJaMU MpPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX U
KOMMYHHKAI[MOHHBIX TEXHOJOTUH. BhINoMHEeHus npakTuyeckoit paboThl CTYIEHThI IPOU3BOAT B
NUCHbMEHHOM BH[E, B BHJIE NpE3eHTalMHd W JOKJIAJI0B, a Takxke 3cce M pedepatoB. OTueT
MIPEAOCTABIIACTCS MPENOAABATEN0, BEAYIIEMY JAHHBIM MPEAMET, B JJIEKTPOHHOM M MEYaTHOM
BHJIE.

[IpakTiueckue 3aHATUS CIOCOOCTBYIOT OoJiee TTyOOKOMY IMOHUMAHHUIO TEOPETUYECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MIPAaKTUKyMa BBICTYNAKOT THUIIOBBIE 3a7a4M, KOTOpBIE JOJDKEH YMEThb peIlaTh CIECLUAINCT B
o0yacTu cepBHca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

IIpn wm3ydyennn nucuuiuiMHbl «CepBUC-IN3aliH» HCIOJB3YIOTCA CIEAYIOIINUE BHJIbI
MIPaKTUYECKHUX 3AHITHIL:

1.Meron «Kpyriaslii cTo/n»
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"Kpyrasiii cToa" MpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/I€HUSI COBPEMEHHBIX aKTyalIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JUCKYCCHOHHBIX BOIIPOCOB M3 KYpPCa;

- OCMBICTICHHE H O0O0OOIIEHHE OTEYECTBEHHOIO W 3apy0eXHOTrO OmMbITa 1O KypCy.
"Kpyrneiii  cron" XapakTepu3yeTcss BBIHECEHHMEM Ha OOCYXKIECHHE IIHPOKHX TEOPETUKO-
MPAKTUYECKUX TEeM, a TaKKe aKTHMBHOCTHIO CTYIEHTOB, KaK B IMOCTAHOBKE BOIIPOCOB, TaK U B
o01iemM 00CYX IC€HUU C TIPEToaBaTeIIsIMU.

Jlis  KOHCTPYKTUBHOTO OOCYKIEHHS TEMbl IIperojaBareib OIpeaesseT Y3JIOBbIe
npo0JeMbl, TOTOBUT M TMPOBOIAUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro 00CyKaaercs
MPOEKT JUCKYCCHU W ONpEAeNsieTcs METoMKa npoBenenus "kpyrioro crona". ILlenecoo6paszno
IPOBECTU KOHCYJBTAIHIO JJISl CTYIEHTOB, HAa KOTOPOW MOPEKOMEH/I0BATh UM COOTBETCTBYIOIIYIO
JUTEpATypy MO TEME.

2.I'pynnoBoii mpoekrt. [IpenogaBatens npeanaraer Temy AJs MPOEKTa, MPUAAET e
OTpeeNICHHBI XapakTep IO KOHTaKTaM, NPOIODKUTEILHOCTH MPOBEIACHHS, KOJIUYECTBY
yuacTHUKOB. OrpenenseTcss TUN MpoeKTa, mpodiema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCs Y4eOHBIM MaTepuan 1o npeaMeTaMm, KOTOPBIi ImpeanoaaraeTcs 3a1eiicTBOBaTh A
pelleHuss YKa3aHHOW mpoOJeMbl, a TakkKe KakuM oOpa3oM pe3yibTaThl IMPOEKTa OyAyT
o opMIICHBI, KaKyI0 NMPaKTHYECKYIO/TEOPETHYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HEOOXOAUMO pa3padoTaTh CTPYKTYPY CBOErO IPOEKTAa, HAMETUTH METObI
MCCIIEIOBaHMSI, ICTOYHUKH UHPOPMALIUH, CHOPMYITHPOBATH THIIOTE3BI PEHICHUS TPOOIEMBI.

[IpenomaBatens pacnpenensieT poiad B CBOEH TpyIme, YTOObI KaKIbIM TPHHST B
UCCIIeI0BaHUU, O()OPMIIEHUHU U 00CYX/IE€HUH pe3yIbTaTOB CaMO€ aKTUBHOE yJacTue.

3.Case-study/Pemienne CHTyalHMOHHBIX 3a4a4 - aHAJIM3 PEAIbHBIX MPOOJIEMHBIX
CHUTYaIlMi, IMEBIIIUX MECTO B COOTBETCTBYIOIEH 00JIaCTH MPOPEeCCHOHATBHOM JAEATEIBHOCTH, U
ITOMCK BAPUAHTOB JIyYIINX PEHICHUMN.

4. Brple3gHoe 3aHsiTHe - BBIE3AHBIM SBISETCS OPraHM30BaHHOE MEPOIPHATHE,
IPOBOJMIMOE 33 TEPPUTOPUEH YHUBEPCHUTETA, C LENBI0 MPOBEICHNS HAyYHO-NCCIEA0BATEILCKHAX
paboOT, BOCIUTATENFHBIX MEPOIPUATHH, ITOCEHICHUs YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3/1paBOOXPAHEHUs, JJI1 OpraHU3alUu APYTUX KYyJIbTypHO-JOCYTOBBbIX, 0O0pa30BaTEJIbHBIX H
03JI0OPOBUTEIBHBIX (OPM JESTENBHOCTH, a TaKXKE pa3IMYHBIX BHJOB 3aHATHH MO y4EOHBIM
nporpammam BY3a.

5. McuxosormyecKHii TPEHUHI TPEJHA3HAYCH JUIS JTUArHOCTHKH MPO(ECCHOHATBHOTO

NOTEHIMAada CTYAEHTa, OCHOBHOH JAEATENBbHOCTBIO KOTOPOro Oyzaer padoTa ¢ KIMEHTaMH,
rOCTSMH U TOTPEOUTENSIMH TYPUCTCKMX YCIyr. B mpoliecce TpeHHMHra CTYJIEHT MOJIydaeT
TOTOBBIN YEK-THCT [T MPO(PECCHOHATBHOTO POCTa B TypOTpaciau. TpPEeHHHT MPOBOAUTCS MyTeM
OTKPBITOTO HAOIIOACHUSI.

- caMocCTosTeNbHas paboTa 00yyaromuxcs
[lenpto camocTOATENHHOM (BHEAYyIUTOPHOM) pabOTHl OOydaroluXxcsl —SBISETCS
o0yuyeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HayYHO-TEXHUUECKOM
JUTEPATYPOH M TEXHUYECKON JOKyMEHTaIuel, HeOOXOAMMBIMH ISl YIITyOJICHHOTO W3Yy4YeHUSs
mucuuIuinHael  «CepBHC-AM3aiiH», a TakXke pa3BUTHE y HUX YCTOHYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHUIO U U3JI0KEHUIO MOJTy4eHHOU HH(pOpMaLnu.
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OCHOBHBIMU 33/1a4aMH CaMOCTOSATEIILHOM paboThl 00YyYaIOLIMXCS SIBIISIOTCS:
— OoBJajJeHHe (PyHIAMEHTAIbHBIMY 3HAaHUSIMH;
— HapaboTka mpoeCCHOHATBHBIX HABBIKOB;
— IpUOOpEeTEeHHE ONbITa TBOPUYECKOU U UCCIIE0BATENBCKOM AEATEIbHOCTH;
— DpPa3BUTHE TBOPYECKONW HWHHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYJICHTOB.
CamocrosrenbHas  paborta  crymeHToB 1o  gucuuiimHe  «CepBuC-Iu3aiiH»
o0ecrieunBaer:
— 3aKpeIUICHWE 3HAaHUM, I[IOJIYYEHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUH;
— (opMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTEpaTypoit
Y TEXHUYECKOU TOKYMEHTaLU;
— TIpuOoOpeTeHHEe ONbITa TBOPUECKOU U UCCIIEI0BATENbCKOM A€ATEIbHOCTH;
— pa3BUTHE TBOPUYECKON MHUIMATHUBbI, CAMOCTOSATEILHOCTU U OTBETCTBEHHOCTHU CTYECHTOB.

CamocrosTenbHas pa60Ta SBIIIETCSA 003aTENBLHOM JUIA KaXKXKA0T0 o6yqa10meroc;l.

DopMbI CAMOCTOSITEILHOM PadOThHI

Hepequb TEM CaMOCTOSITEIbHOM pa60TBI CTYACHTOB IO ITOATOTOBKE K JICKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeld MmporpaMMbl
JUCHUATIINHBI.

CamocTosTenbHas paboTa CTyAeHTa IIpelycCMaTpUBaeT CleAYIONne BUAblI padoT:
IIpelyCMaTPUBAET CIEAYIOLME BUAbI padOT: N3yueHUE HAYYHOM M Hay4YHO-METOJUYECKON 0a3bl
M0 TMOCTaBIEHHOW TMpolieMaTuke, NpeaycMaTpuBaeT wucnonb3doBanue OBC, moaroroBka k
MPaKTUYECKOMY 3aHATUIO, MPEIyCMaTpUBAIONIas U3YYCHHE HAYYHO-TIPAKTHYECKOTO MaTepHalia
M0 3aJaHHbIM BONpPOCAaM, IOJArOTOBKA MPE3EHTAMU [0 MTOraM BBICTABKH, MOATOTOBKA
Mpe3eHTaluu sl GUHATBHOM 3alUThI TPYIITIOBOTO MTPOEKTA.

10. MaTepuajbHo-TeXHUYecKasi 6a3a, HeoOXoqUMAs AJIs1 OCYIIeCTBJIECHUS
00pa3oBaTeILHOIO MPOUECCa MO0 AMCHHUILINHE (MOIYJII0):

VYuebnubie 3aHaTHS 10 guctuiiuHe «CepBUC-IU3alH» TPOBOIATCS B CIEIYIOUIUX
000pYyJOBaHHBIX YU€OHBIX KAOMHETaX:

. HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Bun yueGHBIX 3aHATHI 110 N
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
JTUCLUTUIAHE
o0opynoBaHus
3aHATHUS JIEKIIUOHHOTO | yueOHast ayAuTOpHs, CTICIHATN3NpOBaHHAas yueOHass MeOeIb
THUIA, TPYIIIOBHIE U TCO: BUJICONIPOECKIITOHHOE 000py/I0BaHNE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUICOTIPOCKIITMOHHOE 000PYIOBaHHE
KOHCYJIbTAIlH, TEKYIIUNA | JOCKa
KOHTPOJTb,
IPOMEKYTOUHAs
aTTecTalus
3aHATUS CEMUHAPCKOro | yuyeOHas ayAuTOpus, ClieuaTu3upoBaHHas yueOHas meOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
J0CKa
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CamocrosiTenpHas pabora
o0yyJaromxcs

MOMEILEHUE JIJISl CAMOCTOSITENIbHOM paboTHl,

crienuanu3upoBanHas yueOHas medens, TCO: BUACOMPOSKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYJIEHTOB C
BO3MO>XHOCTBIO BBIX0/1a B MH(OPMAIIMOHHOA
TEJICKOMMYHHUKAIIMOHHYIO ceTh "MHTepHeT", mockKa;

[Tomemienue A CaMOCTOSITENBHOW paOOThl B YWTAIBHOM 3alie]

Hayuno-TexHuueckoi O6ubIMoTEKU YHHUBEPCUTETA,
CIelUallu3upoBaHHas ydeOHas MeOelb aBTOMATH3UPOBAHHBIC
paboune MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

UH(POPMALMOHHO-TEIIEKOMMYHHUKAITHOHHYIO cetp «MHTEpHETY,
UHTEpPaKTUBHAs JOCKA
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