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Pre0Y BO

®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTVC
a _ VYPEXJIEHVE BbICILIEFO OBPA3OBAHVISI
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

BrYTHC TYPVISMA " CEPBUCA» Aucm 2 uz 31

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JucturuimHa «TeXHOMOTUM OOCIY)KMBaHMS M OpraHu3alus YCIYyr B HMHIYCTPUHU
FOCTENPUUMCTBA» OTHOCHUTCA K JUCIHILUIMHAM BapUaTUBHOM 4YacTH MpOrpaMMbl OakajaBpHara
no Harnpasnenuto nmoarotoku 43.03.02 « Typusm» npodpuinb «TeXHOMOTUS U OpraHu3anus yciyr
Ha NPEANPUATUAX UHYCTPUHU TYPU3May.

W3yuenne  JaHHOM  JOUCHMIUIMHBI ~ 0Oa3Wpyercss  Ha  3HAHUM  JAMCLUUIUIMH
«Pecypcocbepexenrie B UHAYCTpUM Typusma», «OCHOBBI Typu3Ma H  TYPHUCTCKOU
NesITebHOCTHY. «TeXHOJIOTHH ETOBBIX KOMMYHHKAIMKA B MPO(ECCHOHATBHOW NIEATEITHHOCTH
OIIOIT 43.03.02 «Typusm» npodunb «TeXHOTOTHs U OpraHU3aIUs CEPBUCHON NEATEIBHOCTH B
TypHU3MeE».

JlucuuniuuHa HanpasieHa Ha (OPMUPOBAHUE CIEIYIOMIMX KOMIETSHIIMH BITYCKHHKA!

[1K-6 CnocoGeH 00OCHOBBIBaTh, BHIOMpATh M IPUMEHITH TEXHOJOTUM OOCITYKHBaHUS
TYpPHUCTOB I10 BUAAM TypU3Ma U TUIIAM TYPUCTCKHUX IMPEINPHUITHIA U 00BEKTOB

IIK-6.1 - OOOCHOBBIBaCT W BBIOMPAET TEXHOJIOTHH OOCITYKMBAaHUS TYpPUCTOB B
COOTBETCTBUU C BUJIOM TypHU3Ma U TUIIOM TYPUCTCKHUX IMPEIIPUITUNA U OOBEKTOB

B paMKkax IUCIHIUTMHBI H3y4aeTCsl KPYT BOIPOCOB, CBA3AHHBIX C:

- opraHu3zaiuei o0CIy>KHUBaHUs MOTpeOUTENeH TYPUCTCKIX U TOCTUHUYHBIX YCIYT;

-OpraHM3anueii W TEXHOJOTHSIMHU OKa3aHUS pasIUYHBIX BUAOB TYPHCTCKUX H
TOCTUHUYHBIX YCIIYT;

- TEXHOJIOTHSIMH TIPOJBIDKEHUS W PEATH3alUN TYPUCTCKHUX W TOCTUHHYHBIX YCIYT U
HPOIYKTOB.

OO6miast TpyJOEMKOCTh OCBOCHHSI TUCIHUIUIMHBI COCTaBIsAET 3 3adeTHble eauHUIb], 108
yacoB. [IpenonaBanre qUCHMIUIMHBI BeJieTcs Ha 1 Kypce Ha 2 ceMecTpe MpOJI0JIKUTEIbHOCTBIO
18 Henmenp W mpexycMaTpUBAET MPOBEJACHUE YIEOHBIX 3aHATHH CIEIYIONINX BUIOB: JeKuid (16
4acoB), B TOM 4YHCJE NPOOJIEMHbIE JEKIMHU, JEKIUH-TUCKYCCUH, MpakTudeckue 3aHsatus (36
yacoB) B (¢opMme paboThl B MajblX TIpylmax, peuieHus Keiica, camocTosiTelibHas paldoTa
oOydaromuxcst (52 dyaca), TPYINIOBbIE KOHCYIbTaluu (2 4Yaca), aTTECTAIlMOHHBIE HCIBITaHUS
MIPOMEKYTOUHOM aTTecTanuu (3a4yet) (2 gaca).

IIporpaMmoil TpeayCMOTPEHBbI CIEAYIOIIME BHJbl KOHTPOJIA: TEKYIIMH KOHTpPOJIb
yCIIEBaeMOCTH B (JOPME YCTHOTO OINPOCA, TECTHPOBAHUS, 3aIIUTHI MTPOEKTOB U MPOMEKYTOUHAS
arrectanus B popme 3aueta (2 cemectp).

Kommerenmus  [IK-6, [IK-6.1 wHaumHaer QopMHUpoOBaThCAd B JUCIHMIUIMHAX
«Pecypcocbeperxxenne B UHAYCTPUH TypusMay, «OCHOBBI Typu3Ma M TYpUCTKOW HHIYCTPUN,
«TeXHOIIOTUY JIEIOBBIX KOMMYHUKAITUI B TPO(HECCHOHATTLHON ESTEIIEHOCTI .

Hanee xomnereHuus popmupyercs B aucuuiuinHax — «MHnycrpus Typusma B Poccun u
3a pyOexxom», «TexHOmoruu OOCITYyKHBaHUS B TYPUCTCKO-MH()OPMAIMOHHBIX IEHTPax,
«OTedecTBEHHBIN M 3apyOCKHBIM OMBIT OPraHU3alMM YCIYr M OOCITY>KUBaHHS B MHIYCTPUU
Typu3Ma WM TOCTEIIPHMMCTBa», «BHIBI W TEHICHIWU pa3BUTHS Typu3May, «TeXHOIOTHS H
OpraHu3alys yCIyr B TypU3Me», a TaKXkKe NP MPOXOXKACHUH CIIEAYIOMUX MpakTHK — [IpoekTHo-
TEXHOJIOTUYECKas MpakTuka u [IpenauiiioMHas mpakTHKa.

OcCHOBHbBIE TIOJIOKEHHUS JUCLUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AajbHEHIEM MPH
U3YUEHUH CIIECTYIONNX AUCIUTUINH:

. Nunycrpus typusma B Poccun u 3a pydeskom
o TexHonoruu o6cay KUBaHUS B TYPUCTCKO-UH(DOPMALIMOHHBIX IEHTpaxX
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®E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[I)KETHOE OBPA3OBATEIIBHOE | CMK PI'YTVC
a _ VYPEXJIEHVE BbICILIEFO OBPA3OBAHVISI
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PrYTHC TYPVISMA 41 CEPBVICA» Aucm 3 uz 31

° OTedecTBEHHBIN U 3apYOCIKHBIN OMBIT OpraHU3aIlUU YCIYT U OOCIYKUBAHHS B
WHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA

° Buapl 1 TeHAEHIMY pa3BUTHUS TypU3Ma

° TexHOon0rust M OpraHu3alus yciayr B TypU3Me

° [IpoeKTHO-TEXHOJOTMYECKAS] TPAKTHKA,

° [IpennuruioMHas mpakTHka,

° 3amuTa BBITYCKHOW KBATM(PUKAIMOHHON pabOThl, BKIIOYAs IMOATOTOBKY K

MPOLEAYPE 3aUTHI U MIPOLEAYPY 3ALIUTHI

2. IlepeyeHb NIaHHpPYEeMBIX Ppe3yJIbTATOB O00y4YeHHMs MO AMCHMILIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMblI

Ne Wupnexc [Tnanupyemsble pe3ynbTaThl 00y4eHHUS
0/ | KOMIETEHII (KOMIIETEHLIMU WM €€ YaCTH)
uu
1 I1K-6 CnocoOeH 000CHOBBIBaTh, BHIOMpPATh W MNPUMEHITh TEXHOJIOTUU

0o0CITy’)KMBaHUsI TYpPUCTOB [0 BHJAaM Typu3Ma M THIAM TYPUCTCKHUX
peInpHUsITHI 1 00BEKTOB

2 [1K-6.1 OOOCHOBBIBaET M BBIOMPAET TEXHOJIOTMHU OOCIY)KMBaHUS TYpPUCTOB B
COOTBETCTBUHU C BUAOM TypU3Ma U TUIIOM TYPUCTCKHUX HPEIIPHUITHH U
00BEKTOB

3. Mecro aucuumiunbl (MoayJs) B ctpykrype OIIOII:

Jucuunnnba «TexHONOruu OOCITyKUBaHWsT M OpraHM3alus YCIyr B HHAYCTPHH
rOCTENPUMMCTBAa» OTHOCUTCSI K BapuMaTUBHOM YacTH IporpaMMmbl OakajmaBpuara IO
HanpasieHuto noarotoBku 43.03.02 «Typusm» npoduib «TexHOIO0rHs U OpraHu3anus yclyr Ha
OPENNPUATHIX UHAYCTPUU TyPHU3Ma».

W3yuenne  gaHHOM  JOUCHMIUIMHBI — 0a3upyercs  Ha  3HAHUM  JUCLUIUIMH
«PecypcocOepexkeHne B HHAYCTpUH TypusMma», «OCHOBBI Typu3Ma U  TYPUCTCKOU
NeSITeNbHOCTH», «TeXHOIOTHH /1eTOBBIX KOMMYHHKAIMKA B MPO(ECCHOHAIBHON JeSTETbHOCTH
OIIOII 43.03.02 «Typuzm» nipoduinb « TeXHOTOTHUS U OpTraHU3AIMS CEPBUCHON JCATEIHHOCTU B
TypU3MeE».

Kommnerenmus [1K-6.1 naunnaer ¢popmupoBarbes B nuciuininaax «PecypcocOepexenne
B MHIYCTpUHU TypusMa», «OCHOBBI Typu3Ma U TYpPUCTKOW HMHIyCTpuM», [lanee xommereHUus
dbopMupyeTcs B AUCUUIIIINHAX |

Wupyctpus Typusma B Poccun u 3a pyGexxom

Texnonoruu o0cay ) KMBaHUS B TYPUCTCKO-UH(OPMALIMOHHBIX LIEHTpax

OTeuyecTBEHHBIH W 3apyOEXKHBI OMNBIT OpraHU3allMd yCAYr M OOCITYXUBaHHUS B

UHIYCTPUU TypU3Ma U TOCTENPUHUMCTBA

Bunel v TeHACHINN Pa3BUTHUSA TypHU3Ma

TexHonorus u opranu3aiysi yciyr B TypusMe

ITpoekTHO-TEXHOIOTNYECKas MPAaKTHKa

[TpenaumioMHas npakTUKa.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHIIEM IMPH
W3YYECHHH CIECIYIOINX JUCIHUILINH:

WNunyctpust Typuszma B Poccun u 3a pyoexxom

© PI'YTHUC
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE CMK PTYTHC
(i’ YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVNCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
BrYTHC TYPVISMA " CEPBUCA» Aucm 4 uz 31

Texnonoruu 06CTyKUBAHUS B TYPUCTCKO-UH()OPMAIIMOHHBIX IICHTPaX

OtedyecTBEHHBIN M 3apyO€KHBIM ONBIT OpPraHU3AMH YCIYT M OOCIY)XKHMBaHUS B
WHAYCTPUU TypU3Ma U TOCTENPUUMCTBA

Buapl 1 TeHASHIMM pa3BUTHUS TypU3Ma

TexHonorus u opraHu3anus yciayr B TypU3Me

[IpoekTHO-TEXHOJIOTNYECKas TPaKTHKA,

[IpennuruioMHas npakTHka,

3ammTa BBINYCKHON KBadU(UKAITMOHHOW palOTHI, BKJIIOYAs MOJATOTOBKY K IPOIEAYpE
3alIUThI U IPOLIEAYPY 3aILUTHI

4. O0beM IUCHUIUIHHBI (MOAYJsI) B 3aYeTHBIX €IMHHIIAX C YKAa3aHHEM KOJIMYeCcTBa
aKaJieMIYeCKHX 4YacoB, BbIIEJEHHbIX Ha KOHTAKTHYI0 pPadoTy oO0ydYamomuxcs ¢
npenoaaBaresieM (M0 BHAAM Y4eOHBIX 3aHATHI) W Ha CaMOCTOSITEIbHYI0 padoTy
00y4YarIIHUXCs

OO01mast TpyA0€MKOCTh JTUCIUTIINHBI COCTABISACT 3 3a4eTHRIX equHuly/ 108 akas.gacos.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKkum 4acam)

Ounas gpopma

Bunpl yueOHol gesTeIbHOCTH CemecTpsl

Bcero 5

KonTakTHas padora ody4yaommuxcs ¢ 56 56

NpenojaBarTeyieM B TOM YHCIIE!

Jlexun 16 16

[IpakTHyeckne 3aHsATHS 36 36

['pymoBbie KOHCYJIbTAUU U (WJIH) 2 2

UH/IMBUYallbHAs paboTa 00ydaronmxcs ¢

npernoJiaBaTeIeM

®opMa NPOMeKYTOUYHOM aTTecTanum (3a4eT, 2 2

IK3aMeH) 3auer 3auer

CamocrtosiTeibHAas padoTa 00y4alOIMXCs 52 52

OO01mast TpyA0€MKOCTh  Yac 108 108

3.e. 3 3

© PI'YTHUC




TYPU3MA 1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE CMK PI'YTHC
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVNCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET —

Aucm 5uz 31
3aounasn hopma
Bunbl yueOHON 1eSTEIbHOCTH CemecTpbl
Bcero

4 )
KonTakTHas padora odyuyarommxcs ¢ 16 2 14
npenojgaBarejieM B TOM YHUCIIE:
Jlexuun 6 2 4
[IpakTHyeckue 3aHsATHS 6 6
['pymnnoBbIeKOHCYNbTALNY U (WIIN) UHIUBUyaTbHAs 2 2
pabota 00y4armuxcs ¢ MpenoiaBaresieM
dopMa NPOMeKYTOUYHOM aTTecTanum (3a4eT, 2 2
IK3aMeH) 3auer 3ader
CamocrosiTeJibHast padoTa 00y4arIUXCs 92 34 58
OO0wast TpyA0E€MKOCTh ~ 4ac 108 36 72
3.e. 3 1 2

© PI'YTHUC




PrBOY BO

YUYPEXIEHME BbICIIETO OBPA3OBAHVIA

TYPU3MA 1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

Aucm 6 uz 31

5. Coaep:xxanue JMCUMIUIMHBI (MOAYJsl), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3aejam) ¢
YKa3aHHEM OTBEJEHHOI0 Ha HHUX KOJHMYECTBA AKAJeMHYECKHX YaCOB M BHAOB Y4YeOHBIX
3aHATHH
Ounasn gopma o0yueHus

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX IPOBEACHHS

KonraktHas paboTa o0ygaromuxcs ¢
s TperoaBaTesieM
[_4
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1- Pasnen 1. | McTopust BOSHUKHOBEHMS U 4| Jlexuus- | 6 | Pabora B 10 | Aganus
3/2 | Opranmsa | COBPEMEHHOE COCTOSTHHUE JTIUCKYCCH MaJIbIX CaiiToB:
s TOCTHHUYHOHN WHIAYCTPUH st rpymnmax IPocTypus
rocruauul | OpraHu3anus TOCTHHHIHON Ma,
BIX YCJIYT JIEATEIHHOCTH, Munucre
HMHHOBAI[HOHHBIE pcTBa
TEXHOJIOTHH B TOCTHHUIHON KYIBTYPEHI;
JISATSITBHOCTH ImerapTame
5/2 [HTOB IO
ypusmy
HopmatuBHO-TIpaBoBOE 2| npobne | 4 | Pabora B 10 DETHOHOB;
peryJupoBaHKUe KauecTBa MHas MaJIbIX hotelier.p
TYPUCTCKHUX M TOCTHHUYHBIX JIEKIIUST rpymnmax ro: u
ycuyr Ipyrue
712 MCTOYHHK
KonTpoJsbHas Touka 1. 2 | Mpe3enTan -
uTa n HTaUi usi
3amura npe3eHTail e rcKa
?;2 Knaccudukanus 2| npobne | 6 pabora B 5 [HTCpATyp
TPEINPUITHNA UHITYCTPHU MHast MaJIbIX Pt
Pazpen. 2 TOCTETPUIMCTBA JIEKIIUS rpymmax,
o2 Texnosorn peleHnus
HOOCITY KM Kxeiica
BaHUsI
TypUCTOB KonTpoJsbHas 2 YcrHbii
Ha ToYka 2 OTueTHBbI omnpoc
NpeAnpusT | cemuHapa
10/2 | nax
nuaycrpuu | TexHonoruu 2 | mpobne 4 paboTta B 8
rocTenpuu IMPOJABUKCHUA u MHas MaJlbIX
MCTBa peanu3aiym JIEKIIUS rpymmax,
TYPUCTCKHUX u peleHus
TOCTUHUYHBIX  YCIIYT Keiica
u
MIPOYKTOB




®IBOY BO

@E[IEPAJIBHOE TOCYJAPCTBEHHOE BIO[IKETHOE OBPASOBATE/IBHOE | CMK PTYTIC
{? YYPEXIEHWME BBICHIEI'O OBPA30OBAHNMI
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nuem 7 us 33
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KonrakTHas paboTta o0y4aromumxcs ¢
s MpernoiaBaTesieM
S
=
59 HaumMenoBaHue TeM JEKIUNT, g g
= Haumenosa 5 g d
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i p cemuHapos, CPO g 5 =2 2 5 39 2 9 3 S
o a = S| T Jdd 8 4 94 d o] Z
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Kontpoasnas 2
To4ka 3 Tectuposa
Tect HHE
11- TexHonoruu obciykuBanus | 2 | mpoOie 4 paboTta B 6
12/2 MoTpeOuTeNIeH TYPUCTCKUX U MHas MaJIBIX
TOCTHHUYIHBIX yCIYyT JIEKLIHAS rpymmax
12- Texuonoruu oocnykuBanus | 2 | npodne | 2 paboTta B 5
13/2 TYpUCTOB Ha MPEANPHUITHIX MHas MaJbIX
OOILIECTBEHHOTO TUTAHUS JIEKIHST rpymmax
14- WM HHOBAI[MOHHEIE 2 | mpobe 2 paboTta B 8
15/2 TEXHOJIOTHH B OpraHu3aliu MHast MaJbIX
AHUMAI[MOHHOU JIEKIHST rpymmax
JIESITETIBHOCTH B TYPU3ME
16/2 KouTpoasnas Touka 4 2 3ammTa
I'pynnosoii npoekTt IPyNnoBoro
«®opMupoBaHue npoeKTa
AHUMAINHOHHOM
NMporpaMmbl JUISA
rOCTHHHYHOIO
NpeAnpUSITHD)
17/2 I'pynmoBbie KOHCYNBTAMU U (MITH) HHAUBUAYAIbHAS paboTa 00y4arouxcs ¢ 2
IpernoaaBaTeieM

ATTCCTaIII/IOHHI)IC HUCIIbITAHUA HpOMe)KyTO‘IHOﬁ aTTeCTalun

2 yaca (3auer)

© PI'YTHUC
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

Aucm 8 uz 33

3aounas opma

Bunbl yueOHbIX 3aHATHH 1 (OPMBI HX TIPOBEACHUS

KonrakTHas paboTta oOyqarommxcs ¢

npenoaaBaTcjicM
<
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2 3
= u
154 HanmenoBanue Tem « =S
= HanmenoBanu JIEKIUH, TPaKTHIECKUX g = g
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1- | Paznen 1. | Hcropus BosHukHOBEHUA M | 2 | JEKLMS- 10 | Ananu
2/4 Opranusaryo | COBPEMEHHOE COCTOSIHHE JMCKYCCH CMelIaHHa B
HHbIE OCHOBEI | TOCTHHHYHON HHITyCTpUH S s opma CalTOB!
FOCTHHHYHBIX | 1€OPETUYECKUE OCHOBBI IPoctypu
yeayr TOCTHHUYHOH BMa,
JIeITeIILHOCTH. Munnc
1- ITonsTuitHbIl anmapat repcTBa
2/5 npoecCHOHATBHON KYJIBTYD
JIeSITETbHOCTH bI;
memaprta
€HTOB
HopmatusHble 0CHOBBI 2 8 o
obecrieueHns KauyecTBa CMelIaHHa TypH3M
3- TYPHUCTCKHUX U TOCTHHHUYHO- s opma y
4/5 PECTOpaHHBIX yCIyT PerHoHo
-
KonrponbsHas Touka 8 h otelie
13amura npeseHTauuu
5- Paznen 2. r.pro; u
6/5 | Mpoextnposa | Knaccnduxamms 1| npo6ue 1 12 fpyrue
HHE TOCTUHHYHBIX MHast CMeIIaHHa MCTOTHH
7 TEXHOJIOTHYEC | mpennpUaTUi u JIEKLIMS s popma K 13
- KHx TOCTUHHYHBIX HOMEPOB. Pemenne criucKa
8/5 | npoueccos Keiica uTepat
TOCTMHHYHOT | «MeToandecKoe u YPBI
0 nH(popManMoHHOE
NPeNNpUATHS | obecreueHue
MIPOEKTHPOBAHUS
TOCTHHUYIHO-PECTOPAHHBIX
YCITyT; METOUYECKOE
o0ecriedeHne pacuyeToB
CTOMMOCTH YCIYT U
MPOTYKTOB»
B3aumMopelicTBue roCTHHHUIL
u TypOTIEpPaTOPCKUX
KOMIMaHuit
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KontponbHas Touxa YCTHBIN 8
2 OrtyeTHbIi oIpoc
CEeMUHap
[TpoektupoBanue 1| mpobie 1 | paGoras 10
TEXHOJIOTUH MHas MaJlbIX
MIPOABHKEHUS U JIEKIUSA IpyIIax,
peanuzanuu perreHus
TYPUCTCKHX u Keiica
TOCTUHUYHO-
PECTOpPaHHBIX yCITyT
"
HPOIYKTOB
KOHTPOJIbHAsI TOYKa 8
3 Tect Tectupon
aHue
9- [TpoektupoBaHue yciyr 1| mpobie 1 | paGoras 10
10/5 MUTAaHUSI TOCTUHUYHOTO MHast MaJIbIX
OpeanpUATHSL JICKLUS rpyImnax,
peureHus
Keiica
ITpoekTupoBaHue 1| Ipobie 1 | Henoas 10
JIOCYTOBOH J1€ATEIbHOCTH MHas urpa
JICKLIUS
KonTtponbHas Touka 4 3ammra 8
TPYIIIOBO
ro
MpOeKTa
I'pynmoBble KOHCYNbTALMH U (WJIM) HHAUBHAYalIbHas paboTa 00y4yaromuxcs ¢ npernoaaBaTeineM 2
ATTeCTalOHHBIC UCTIBITAHKS TPOMEKYTOUHO aTTeCTalluu 2 vaca (3a4eT)
Hroro 6 6 92
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 10 uz 33

6. Ilepeuyensn

yueOHO-MeTOANYEeCKOro
00y4aroIUXCH M0 JUCHUILTIMHE (MOTYJII0)

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIMIUIMNHE OOYYAIOIIMEcss HCIIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

Ne Tema, Tpy10eMKOCTb B aKa/.4. Y4eOHO-MeTONMYeCKOe 00ecTieYeHre
n/n

1. I/ICTOpI/UI BO3HUKHOBEHUS U COBPEMEHHOE OcHoBHAas JuTeparypa:
COCTOSIHUE TOCTUHHUYHOM HHAYCTpHUU
ggﬂiﬁ?&ﬁur;;igg:;fg:ﬂme 1. Opranmzaiys TOCTHHHYHOTIO Jieiia: Y4ueOHoe
TEXHONOIYUM B FOCTHHHUHOI noco6ue / C.A. beictpos. - M.: ®opym, HUL]
nesitenbHOCTH , 10 yacos NH®PA-M, 2022. Pexum gocryna

1. | HopmaTuBHO-IIPaBOBOE pEryaMpoBaHye https://znanium.com/read?id=391793
KaqeCTBa TyPUCTCKUX M TOCTUHIUIHBIX 2. TexHOJNOrHs U OpraHU3alKs TOCTUHUIHBIX

5 yIZJ:Zcrép}gniii?; e ——— yenyr: Yu./JI.H.CemepkoBa, B.A.Benskosa,
WHAYCTPUH FOCTENPUHUMCTBA, 5 4aCOB T.1. H_[epCT06I/ITOBa u 1p. - M.: HULL

3. | Texwonornn  nponsmwkermss  u NHOPA-M, 2019. Pexum nocryna
peamMzanMu  TYPHCTCKUX | https://znanium.com/read?id=340840
TOCTHHHYHBIX YCIYT H 3. HupycTtpusi rocTenpUUMCTBA: MPAKTUKYM /
[IPOAYKTOB H.I'. MoskaeBa, M.B. Kammeuko. M.:
, 8 dacos ®OPYM: MHDPA-M, 2020. Pexxum pocTyma:

4. | Texuonoruu obenyxkHpanis https://znanium.com/read?id=352791
moTpeOuTeNIeH TYPUCTCKUX U
TOCTMHUYHBIX YCIYT, 6 4acOB Jono/HUTEIbHAS JINTEPATypa:

5. | TexHomoruu 00CITy)KUBaHUS TYPUCTOB Ha
NE/MPHATHAX OOIIECTBEHHONO THTAHHNS, 1. MapKkeTUHT TOCTUHUYHOTO TPEIPHUSITHS.
5 4acos [Tpaktuxym/JI.B.baymrapren - M.: By3oBckuii

6. | lHHOBaIMOHHBIE TEXHOJIOTUH B yqe6HHK, HUIl UTHOPA-M, 2019 peXHM
OpraHM3ALMH AHHMALHOHHOM noctyna https://znanium.com/read?id=355236
ACATE/ILHOCTH B TYpH3ME , 8 4acos 2. TocTHHWYHBINA MEeHEHKMEHT: YUyeOHOoe

7. | AToro mo aucuMILIMHe: 52 yaca

nocobue / H.B. Imutpuena, H.A. 3aiirena,
C.B. Orsesa, P.H. Ymakos. - M.: Ansdpa-M:
HUI] MTHOPA-M, 2022. Pexxum goctyna
https://znanium.com/read?id=391634

7. ®OH/I OLEHOYHBIX CPEICTB /JISA NMPOBEICHUsS] NMPOMEKYTOYHON aTTeCTANUH 00YYAKOIIHXCH
10 JMCHUILIMHE (MOLYT10)

7.1.IlepevyeHb KOMIETEHIUH ¢ yKa3aHHeM 3TanoB MX (GOopMHUPOBAHMS B Ipolecce 0CBOECHMA
o0pa3oBaTe/IbHOI NPOrpaMMbl

Ne Wnupexc Conepxanue Paznen B pesynbrate u3yueHus pasjena JUCLMIUIMHEL
o/l | KOMIETEH | KOMIETEHIIUU JUCTIATUTAHBL, obecreunBaromero GopMupoBaHue KOMIIETCHIINU (HITH €€
1047071 (wmu ee vacTH) o0ecIeunBarouii 4acTH) 00yYarOMIANACS TOJDKEH:
thopmupoBanue 3HATh YMETh BIIAJICTh
KOMIIETCHIINU (MK
€€ JacTn)
1 | IIK-6 CrniocobeH 000CHOBBIBATh, BEIOUPATH M IPUMEHSATH TEXHOJIOTUU 00CTYKMBAHUS
TYPHCTOB 10 BUJIaM TypHU3Ma U TUTIaM TYPUCTCKHUX MPEATPUITHN 1 00BEKTOB
2. | IIK-6.1 OobocHoBbIBaeT u | Pasmen 1. | OcHOBHBIE 000CHOBAHHO HaBBIKOM
BBIOHMpAET Opranuzanus TEXHOJIOTHH 1 | BBIOMpaTh 000CHOBaHHS
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBUCA» Aucm 11 uz 33
TEXHOJIOTUHI TOCTUHUYHBIX YCIYT | MPOLECCHI TEXHOJIOTHH BBIOOpA U
o0cCITyXUBaHUSA 00CITyKNBaHHSA OKa3aHMA yCIyr | NPUMEHEHUS
TYpPUCTOB B | Pazgen. 2 | rocreit Ha | U TEXHOJIOTHUH
cooTBeTcTBUM ¢ | TexHomoruu MIPEIIPUATHAX 0OCITyXKMBaHMSl | OKa3aHUS yCIYT U
BU/IOM TypHu3Ma | OOCIyKMBaHHS HHAYCTPUH rOCTeH Ha 00CITyKMBaHHS
u THIIOM | TYpHUCTOB Ha | TOCTENPUUMCTBA, B | NPEANPHUATHAX TOCTeH Ha
TYPUCTCKHX OPENPUATHAX TOM qycie C | UHIYCTPHH MIPEIIPUATHIX
OpeanpusTUd U | UHIYCTPUU y4eTOM MOTHBAllUM | TOCTENPUUMCTB | MHAYCTPHUU
00BEKTOB TOCTENPUUMCTBA TYPUCTCKUX a, B TOM YHCJIe C | TOCTEIPUUMCTBA,
MOCEeIIeHU y4eToM B TOM UHUCIIE C
MOTHBAIUI y4eToM
TYPUCTCKUX MOTHUBAIUH
NOCELEHU I TYPUCTCKUX
MOCEIEHUI

7.2.0nucanue nokasareseil M KpUTepueB OLlCHUBAHUS KOMIIETEHIMIA HA Pa3HbIX 3TaNaxX UX

(bOpMHpOBaHI/Iﬂ, OIIMCAHHuE IIKAJ OHCHUBAHUA

PesyabTaT 00y4eHus no
AUCHHUILIHHE

Iloxa3aTenan
OleHUBAHMS

Kpurepnuii ouennBanus

9Tan ocBOEHHS
KOMIIeTeH MU

3HaHHe OCHOBHBEIX
TEXHOJIOTHH U MPOLIECCOB
o0cCITy>)XKHBaHUs TOCTEH Ha
MPEeANPUATUIX UHAYCTPUU
TrOCTENPUUMCTBA, B TOM
YHUCJIE C y4€TOM MOTHBAIUHU
TYPUCTCKHUX MOCEIICHUH

YMenne 000CHOBAHHO
BBI6I/IpaTI) TCXHOJIOTUHN
OKa3aHus yCIyr U
00CITy»KUBaHHs TOCTEH Ha
HPEANPUITUIX UHIYCTPUU
TOCTEPUUMCTBA, B TOM
YHCIIE C Y4€TOM MOTHBAILIUH
TYPHUCTCKHX MOCEICHUI

Bnanenue HaBbikamu
000CHOBaHHUS BEIOOPA U
MPUMEHEHUS TEXHOJOTUH
OKa3aHus yCIyT U
o0cmy)KUBaHUS TOCTEH Ha
TPEINPUATHIX HHIYCTPUU
TOCTETIPUIMCTBA, B TOM
YHUCIIE C YYeTOM MOTHBAIUH
TYPUCTCKHX MMOCEIICHUN

3amura npe3eHTauui
OTt4eTHbIN ceMuHap —
YCTHBIH OIpOC
TectupoBanue
3ammTa rpynmnoBoro
IpOEKTa

CryzneHr
MIPOJEMOHCTPUPOBAI 3HAHHE
OCHOBHBIX TEXHOJIOTHHA U
MIPOIIECCOB OOCTYKIBAHUS
rocred Ha NpeANPUATUIX
WHIYCTpUU
TOCTENPUUMCTBA, B TOM
YHUCJE C YYETOM MOTHUBAIUU
TYPUCTCKUX MOCEIIEHU I

JleMOHCTpHUpYeT yMEHHE
000CHOBaHHO BEIOMPATH
TEXHOJIOTHH OKa3aHHs yCIIyT
1 00CITy>)KUBaHUS FOCTEH Ha
TIPEATIPUATHIX UHILYCTPUH
TOCTEIPHUHMCTBA, B TOM
YHCIIE € YYE€TOM MOTHUBALUH
TYPUCTCKUX MOCEIIEHU I

CryneHT JeMOHCTPHPYET
BJIaJICHUE HaBbIKAMU
obocHoBaHus BbIOOpa U
MIPUMEHEHHST TEXHOJIOTUH
OKa3aHUs yCIYT U
00CITy’>KMBaHMs TOCTEH Ha
TIPEATIPUATHIX UHILYCTPUH
TOCTEIPUUMCTBA, B TOM
YHCIE C Y4E€TOM MOTHUBAILIUH
TYPUCTCKHUX MOCEIICHUI

OO0OCHOBBIBACT U
BBIOMPAET TEXHOJIOTUH
00CITy)KUBaHUSA
TYPHCTOB B
COOTBETCTBHUH C BUAOM
TypHU3Ma U THIIOM
TYPHUCTCKHX
OPEeAIPUATHN U
00BEKTOB

Kpurepum u mkaja oueHUBaHUS OCBOEHMS 3TANIOB KOMIIETEHIMA HA MPOMEXKYTOYHOM
aTTecTaluu

B kadecTBe BHYTpEHHEH IIKalbl TEKYIIUX OLIEHOK Hcrosib3yercss 80 OayuibHas OlEHKa
oOydJaromuxcsi, Kak TMpaBHJIO, IO TPEM KpPUTEPHUSM: MOCEUaeMOCTb, TEKYIIUA KOHTPOJb
yCIIEBAEMOCTH, AKTUBHOCTh Ha Y4€OHBIX 3aHATHUSX.
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"dll PEIEPATTBHOE FOCY/TAPCTBEHHOE BIOIPKETHOE OBPA3OBATE/IBHOE | CMK PIYTUC
& _ VYPEX/IEHVE BBICIIIETO OBPA3OBAHVIS
\ | «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

4 TYPV3MA VM CEPBVICA» Auem 12 us 33

PeliTuHroBas oueHka oOy4arolUXCs MO0 KaXJAOW AMCHUILUIMHE HE3aBUCUMO OT €€ oluieit
TpynoeMKOCTH (0e3 ydeTa pe3ysbTaToB dK3aMeHa/audPepeHIIMPOBAHHOTO 3a4eTa) OMPEIesaeTCs
no 80-0ayTpHON mIKajge B KaXAOM cemecTpe. Pacnpenenenue 0anaoB MEXAy BHIAMU KOHTPOJISA
PEKOMEHIyeTCsl YCTaHABIMBATh B CJIEIYIOIEM COOTHOIICHUH:

o nocenieHrne yueOoHbixX 3auatuii (10 30 0anaoB 3a MOCEIICHUE BCEX 3aHATHH );

J TEeKYUIUH KOHTPOJb ycreBaeMocTH (10 50 6anaoB), B TOM Yuce:

1 3aganue Texymero koHTpos (0-10 6amios)

2 3amanue Tekymiero kouTpois (0-10 6ammos)

3 3aganue Tekymero koHTposs (0-10 6amios)

4 3amanue Tekymiero kouTpois (0-15 6amos);

Pe3ynpTarhl TeKymero KOHTPOJISI YCIIEBAEMOCTH IIPH BBICTABJICHHWU OLEHKA B XOJ€
MIPOMEKYTOYHOM aTTeCTallNK CIETYIOIINM 00pa3oM.

OneHka «OTIMYHO» MOXKET OBITh BBICTABJICHA TOJBKO IO pe3yiabTaTaMm CIadu
sK3aMeHa/ I PpepeHIMpOBaHHOTO 3a4eTa. ABTOMATHYECKOE MPOCTABICHHE OIEHKU «OTIMYHO
HE JIONYCKaeTCsl.

Ecau no pe3yibTaTaM TeKyumero KOHTpoJis 00y4ar muiicss HadpaJi:

J 71-80 0an — MMeeT MPaBO MOJYYHUTh «ABTOMATOM)» «3a4YTE€HO» HJIHM OLEHKY
«XOpOLIO»;

. 62-70 6a.1710B — MMeeT NPABO MOJYYUTh «<ABTOMATOM» «3a4TEHO0» HJIU OLEHKY
«Y/10BJIETBOPHUTEJIbHO»;

. 51-61 0aj1 — 00513aH CIABATh 3a4eT/IK3aMeH;

o 50 6an10B M HUKE — He JONMYCK K 3a4eTy/IK3aMeHy.

TexHOIOTHS BBICTABICHUS HTOTOBOM OIICHKH, B TOM 4YHCJIC NECPCBOJ B HTOIOBYIO 5-
68.J'IJ'IBHYIO [IKally OLCHKH OIIPEACIACTCS CICAYIOIIUM 06pa30M:

Tabnuya nepeeoda peiimunzoevix 6an/106 6 UMO206YI0 5 — OANIbHYI0 OUEHKY

Bbannwt Aemomamuueckas ouenka Bannw 3a Oobwan Hmoczosan
3a 3auem/IK3amen | cymma ouenka
cemecmp | zqumeno IK3aMen min max bannoe
71-80 3a4meHno 4 (xopowo) 18 20 89-90 4 (xopowo)
91-100 5 (omauuno)
62-70 3aUmeHo 3 77-90 4 (xopowo)
15 20
(voognemgopumenvbHo)
51-61 Jonyck k 3auemy/aK3ameny 11 20 62-75 3
(vooeremesopu
meJbHo)
76-81 4 (xopowio)
50u He oonyck k 3auemy, skzameny
MeHee

BI/II[l)I CpeaACTB OLICHUBAHUS, IPUMECHACMBIX IIPU NMPOBEACHUU TCKYIICI0 KOHTPOJIA H
IIKAJbI OIeHKH YPOBHSI 3HAHMIi, YMEHMil ¥ HABBHIKOB NPH BbINOJHEHUH OTAEJbHBIX (popm
TEeKYIero KOHTPOJIst

Cpeocmeo oyenusanus — yCmubwlil omeem (Onpoc) — omuemHulil CeMUHAp, 3auuma npe3eHmayuti
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CMK PTYTUC

Aucm 13 uz 33

IIxaJjia OeHKH YPOBHSA 3HAHUM, YMEHHMII U HABBIKOB IIPM YCTHOM OTBeTe (0Ipoce) — 0TYeTHOM
ceMHHAape, 3a1UTe Mpe3eHTaIUi

HKa

oue

Kpurepum oneHuBaHus

IToxa3aTen oneHUBAHUS

«5»

- MOJIHO PACKPBITO COJIEPHKAHUE
MaTepuaa;

- MaTepual U3JI0KEeH rPaMOTHO,
B ONPEICIICHHOMN JIOTHYECKOH
MOCJIEIOBAaTEIILHOCTH;

- MPOJAEMOHCTPHUPOBAHO
CHCTEMHOE H riybokoe
MIPOrpaMMHOTO MaTepHaa;

- TOYHO
TEPMUHOJIOTHS;

- MOKa3aHO
WJUTFOCTPUPOBATH TEOPETHUUECKHUE
MOJIO)KEHUS  KOHKPETHBIMM  IIPUMEpPaMH,
MIPUMEHATH UX B HOBOUM CHUTYallUH,

- MPOJAEMOHCTPHUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
chOpMHUPOBAHHOCTH u YCTOWYUBOCTh
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET MpO3BYyYal
CaMOCTOSITENIbHO, 0€3 HABOASIIUX BOIIPOCOB;
- MPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTh TBOPUYECKU MPUMEHSTH 3HAHHE
TEOPUH K PEHICHUI0 MPOPECCHOHATBHBIX

3ajad;

- MPOJIEMOHCTPUPOBAHO 3HAHUE

3HAaHHUC

HCIIOJIB3YCTCA

yMeHue

- OO6yuaromuiics
[MOKa3bIBacT BCECTOPOHHHE 51
riyOOKHe 3HaHUS  MPOrPAMMHOTO
MaTepuana,

- 3HaHHE OCHOBHOH W
JIOTIOTHUTETILHOU JTUTEPaTYpPhI;

- MOCJIEIOBATEbHO U
YEeTKO OTBEYAeT Ha BOMNPOCHI Owmiera
U JIONIOJTHUTEINIbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYETCI B
CUTYaIlUsX;

- JIEMOHCTPHUPYET
CIIOCOOHOCTh MIPUMEHSTh
TEOpETUYECKHE 3HAaHUA AJs aHaan3a
MPAKTUYCCKUX CHTyaHHﬁ, aciarb
MPaBWIbHBIE  BBIBOJBI, IPOSBIISAET
TBOPYECKHE CIOCOOHOCTH B
MOHUMAaHUH, U3TI0KEHUU u
HUCITIOJIB30BaHNU IMporpaMMHOT O
MaTepuana;

- MOJITBEPKIACT TIOJTHOE
OCBOCHHE KOMIICTCHITHM,
MPEeTyCMOTPEHHBIX IPOTPAMMOIt

POOJIEMHBIX

«“4»

COBpEMEHHOM  ydyeOHOM M Hay4yHOMU
JIUTEPATYPBHI;
- JONyIIEHBl OJHA —  JBE
HETOYHOCTHN npu OCBCIICHUHU
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpbIE
VCIPABJIAIOTCS 110 3aMEYaHUIO
- BOIIPOCHI U3JIaraloTCs - oOyyaromuics
CHUCTEMATHU3HPOBAHO U MOCIIEI0BATENBHO; MTOKA3bIBAET ITOJIHOE 3HAHUE
- MIPOJIEMOHCTPUPOBAHO - MIPOrPaMMHOTO
YMEHHE aHAIM3MPOBATh MaTepuai, OJHAKO | MaTepuala, OCHOBHOU U
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBIN - JIOTIOJTHUTEILHOM

1 OKA3aTeJIbHbIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  YAOBIETBOPSIET B
OCHOBHOM TpeOOBaHUAM Ha OLEHKY «5», HO
IIPY 5TOM MUMEET OJIUH U3 HENOCTATKOB:

JTUTEpaTypHl;
- JTACT TIOJIHBIE OTBETHI
Ha TEOpPETUYECKHEe BOMPOCH Ouiera u
JIOTIOTHUTEIIbHBIE BOIIPOCHI,
JIOITyCKasi HEKOTOPbIE HETOYHOCTH;
— MPABHJIBHO MPHUMEHSIET
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TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 uz 33

- a) B H3JIOKCHHH JIOMYIICHBI
HeOoybIie  TPOOEbl, HE  HMCKA3HBIINE
COJIep>KaHue OTBETA;

- 0) JomymieHbl OJAWH — JiBa
HEJ0YeTa TMPH  OCBEIICHUH  OCHOBHOTO
COJIEp’KaHUsl OTBETA, HCIPABJICHHBIC TIO
3aMEUYaHHIO TPEIo1aBaTeIs;

— B) JONYIIEHB OIMOKa WIN
0ojee NBYX HEIOYETOB MPH OCBEIICHHUH
BTOPOCTEIICHHBIX BOIPOCOB, KOTOPHIC JIETKO

TEOPETUYECKHE NTOJIOKECHHSI K OLIEHKE
IIPAKTUYECKUX CUTYyaLUi;

- JIEMOHCTPUPYET
Xopoiuit YpOBEHb OCBOCHUS
Marepuaia v B IEJIOM MOATBEPKIaeT
OCBOEGHUE KOMITETEHIH,

IIPEAYCMOTPEHHBIX IIPOTrPAMMOMN

«3»

HCIIPABIISIOTCS o 3aMe4aHuI0
peroiaBaTens
— HETIOJTHO WIn - obOyuaromuics

HEIOCIIEA0BATENBHO PACKPBITO COACPKAHUE
MaTepuaia, HO IoKa3aHo oOliee NOHUMaHHe
BOIIPOCA U IIPOJEMOHCTPUPOBAHBI YMEHHS,
JOCTaTOYHBIE JUIsl JAJIBHEHIIEr0 YCBOCHMS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropum II0  pacCMaTpuBaeMOMY W
JIOTIOJIHUTENBHBIM BOIIPOCAM;

- MMEIINCh  3aTPYAHEHUS WU
JONYyIEHbl ~ OMMOKM B OMNpeAeseHUuU
MOHATUM, WCIOJIB30BAHUA TEPMUHOJIOTHUH,
HCIIPABIICHHBIE ocJIe HECKOJIBKUX
HaBOJALIUX BOIIPOCOB;

- pu HEIOJIHOM 3HAHUU
TEOPETUYECKOr0  MaTepuajla  BBISIBJICHA
HEJ0CTaTOYHas c(OpPMHPOBAHHOCTH
KOMIIETEHIIMM, YMEHUN U HaBBIKOB, CTYACHT
HE MOXET IPUMEHUTb TEOPUIO B HOBOH
CUTYAalVH;

MOKa3bIBACT 3HAHUE OCHOBHOTO

- Marepuaia B oObeme,
HEOOXOAUMOM  JJIsi  MPEACTOSIIEH
poeCCUOHATILHOM JIeATEIILHOCTH;

— npu OTBETE Ha
BOIIPOCHI OWJIeTa U JOMOJTHUTEIHHBIC
BOIIPOCHI HE JIOMYyCKAaeT TIpyObIxX
OILIHNOOK, HO HUCIBITBIBACT

3aTPYAHEHHUS B IOCJIENOBATEIBbHOCTH
HUX U3JIOKEHUS,

— HE B IIOJHOW Mepe
JIEMOHCTPUPYET CIOCOOHOCTh
MPUMEHATh TEOPETUYECKUE 3HAHUS
IS aHaau3a MIPAKTUYECKUX
CUTYaLHii;

— MOATBEPKIAET
OCBOCHME KOMIIETEHITUM,
MPEIYCMOTPEHHBIX MPOrpaMMON Ha
MHUHUMAJIBHO JOITYCTUMOM YPOBHE

«2»

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYypPHI
- HE  PacKpbITO  OCHOBHOE - oOydaromuiicss H1MeeT

cojiep)kaHue y4eOHOTO MaTepuaa;
- oOHapyXeHO He3HaHue WU

HEMOHUMaHue OoJblnel WM  Haumbosee
BaYKHOM yacTH yueOHOT0 MaTepHana;
- JIOTIYILIEHbI OLINOKH B

OTIpeJICIICHUH TIOHSTHH, TTPH UCTIOJIH30BAHUHT
TEPMUHOJIOTHH, KOTOpPbIE HE HCIPABJICHBI
MocyIe HECKOJIBKUAX HABOISAIIMX BOITPOCOB.

- HE c(OpMHPOBAHEI
KOMIIETEHIMH, YMEHHS U HaBBIKH.

CYILLIECTBEHHBIE MPOOENbl B 3HAHUAX
OCHOBHOTO y4eOHOro Marepuaia Io
JVICTIATUTHHE;

- HE CIocoOeH
apryMEeHTHPOBaHO u
MOCJIEIOBATEIbHO ~ €r0  H3JIararh,
JonyckaeT  rpyOble  ommOKH B
OTBETaX, HEMpPaBWJIHHO OTBEYAET Ha
3aJjaBacMble BOIIPOCHI WIN
3aTPYIHSAETCS C OTBETOM;

- HE MOJTBEPKIACT
OCBOCHHE KOMIICTEHITHM,
IPEJYyCMOTPEHHBIX IPOrpaMMoin
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"4l ©EIEPATIBHOE TOCYIAPCTBEHHOE BIOKETHOE OBPA3OBATE/TBHOE

i _ VYPEX/IEHVE BBICIIIETO OBPA3OBAHVIS

\ | «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
4 TYPU3MA W CEPBUICA>

CMK PTYTUC

Aucm 15 uz 33

OLICHOYHAs LIKAJA YCTHOI0 0TBETAa (0Npoca) — 0TYETHOI0 CEeMHMHAPA, 3allIUTHI NIpe3eHTauui

IIpoueHTHBII HHTEPBAT OlleHKA
OIIeHKH

menee 50%

51% - 70%

71% - 85%

gl wWwN

86% - 100%

Cpedcm@o OYeHUuearusa — mecmuposarnue

IIxana oleHKH YPOBHA 3HAHMI, YMEHHMI M HABBIKOB IPHU PellICHUN TECTOBBIX 3a1aHUH

Kputepun oneHku OLICHKA

OTBETOB
BBIIIOJIHEHO BEPHO 3alaHUN

«5», ecmu (90 -100)% mTpaBHIBHBIX

«y», ecrm (70 —
OTBETOB

89)% mpaBUIBHBIX

OTBCTOB

«3», ecmu (50 — 69)% npaBUIBHBIX

«2», ecimm MeEHee
OTBETOB

50% TpaBHIBHBIX

Buabl CpeaACTB OLCHUBAHHUS, IPHUMCEHACMBIX IIPU TINPOBCACHUU l'[pOMe)KyTO‘-IHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I U HABBIKOB IIPA MX BBINMOJHCHUU

Cpedcmeo OUeHUeaHuUusl — mecmuposanue

IIIxasna olleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH pPelIcHUHU TECTOBBIX 3aJaHUI

Kputepun oueHku OLICHKA

OTBETOB
BBIIIOJIHEHO BEPHO 3a/laHUN

«5», ecmu (90 -100)% mTpaBHIBHBIX

«y», ecrm (70 —
OTBETOB

89)% TpaBHIBHBIX

«3», ecm (50 —
OTBETOB

69)% TpaBHIBHBIX

«2», ecnmm MeHee
OTBETOB

50% TpaBMIIBHBIX

7.3. Tunosbie KOHTPOJIbHBIC 3alaHUA UJIH HHbIC MaTepHaAJIbl, HGOﬁXO}II/IMLIe AJdA OLEHKH

3HAHUN, yYMEHUI, HABBIKOB M (MJIM) ONBITA [eATEJbHOCTH, XApPaKT

epU3YIOIIUX 3TAMNbI

(¢hopMupoBaHUA KOMIIETEHIMH B IpoLiecce 0OCBOeHHs 00pa30BaTeIbLHOI NPOrpaMMBbl.
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 16 uz 33

Howmep nenenu
cemecTpa

Pasnen
JMCIUTITHHBI,
o0ecrieuynBaroIui
(dbopmupoBaHue
KOMITETCHIINU
(wn ee gacTH)

Bung n COACPIKaHUEC
KOHTPOJIbHOI'O 3alaHuA

TpeGOBaHI/IH K BBIIIOJTHCHUIO KOHTPOJIBHOTO 3aJaHUs U
CpOoKaM caavu

2 ceMecTp

412

Paznen 1.
Opraamnzanus
TOCTHHHYHBIX

ycIyr

3amuTa npe3eHTanni

3amuTa mpe3eHTanun

[MonroToBka u npe3eHTAIN HHANBHIY ATTHHOTO
JTOKJIaJ1a TI0 OJTHOM W3 MPOOJIEMHBIX TEM pa3ziena
(TeKyIIui KOHTPOJIb OCYIISCTBISICTCS Ha
MPAaKTUYCCKOM 3aHATUH YKa3aHHOHN HECIH)
IIpoBomuTcs ycTHO (C 3IEKTPOHHOM Npe3eHTaIuei).
2.Bpewmsi, orBeieHHOE Ha npouenypy — 10-12 mMuH.
3.Mcnosp30BaHNe TEXHUICCKUX CPEICTB — J1a
(HOYTOYK

Kpurepuu oueHku:

1.CootBercTBHE comepkaHus mokana teme. (1 6amr).
2.ITosHOG/HETOMHOE PACKPBITHE TeMbI JoKiazna. (1
Oaim).

3.YeTKOCTh CTPYKTYPHI U JIOTHIHOCTH M3IOKECHUSL
nmoknana. (1 6amwr).

4.CaMOCTOATENBHOCTh MOATOTOBKH JIOKJIa1a U
npesenTarmu. (1 6amwr).

4. SIpKOCTh W HATJISAIHOCTH Tojaud Matepuana. (1
Gau).

5. Odopmnenue u Buneopsi npezentamun. (1 6amn).
6.I1oATOTOBICHHOCTH YCTHOTO BBICTYIUICHUS H
coOJII0/ICHIEe BPEMEHHOTO perjaMeHTa.
7.YBepeHHOe BIaJicHue MaTepruaioM. (2 6amna).

8. CnocoOHOCTh OTBETHUTH HA JOMOJTHUTEIBHBIC
BOIIPOCHI IT0 TeMe Jokiana(2 6anna).

MaxkcumManbHas cymma 6ansos - 10 6amios
Cpok caaun- TeKYIIHi KOHTPOJIb OCYIIECTBIIIETCS Ha

TMOCJICAHEM NPAKTUYCCKOM 3aHATHU 1 Mecsaa
TEKYIIETO CEMECTpa

8/2

Paznen 1.
Opranuzauus
TOCTUHUYHBIX

ycIyr

Pazgen. 2
TexHonornun
obcmy)KuBaHUS
TYpUCTOB Ha
MPEATPUATHAX
WHIYCTPHH
TOCTCTPUUMCTBA

OTueTHbI ceMuHap —
YCTHBII OIIPOC

IMoaroToBka CTYJEHTOB K CEMHHAPY OCYILECTBISAETCA
Mo 3apaHee BbIAHHBIM TeMaM.  OOyuaromuiics
MOKa3bIBaCT BCECTOPOHHHME M TIyOOKHE 3HAHMS
IPOrpaMMHOI0 MaTepuana,

3HaHUE OCHOBHOM U JONOJHUTEIBHON TUTEPATYPHI;
MOCJE0BATENBHO U YETKO OTBEYAET HA OCHOBHBIE H
JIOTIONTHUTENBHBIE  BOIIPOCHI; JEeMOHCTPHPYET
CHOCOOHOCTh MPHUMEHATh TEOPETUYECKHE 3HAHUS UIA
aHanmm3a MIPAKTHIECKIX CUTYAITHH, JIeNaTh
NPaBUJIbHBIE  BBIBOABI,  IPOSBISIET  TBOPUYECKHE
CHOCOOHOCTH B TOHHMAaHWHW, H3JIOKEHHH W
WCTIOIB30BaHUH IIPOTPAMMHOTO MaTepHaa,;
HOJATBEPXKIAET OCBOEHUE KOMIETEHIIHH,
IPeIyCMOTPEHHBIX IPOrpaMMOit

MakcumanbHasi cymma 6ayutos - 10 Gayuios

CpOK caadyu- TeKyHlI/Iﬁ KOHTPOJIb OCYHICCTBJIACTCA HA
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

PrviC TYPU3MA V1 CEPBVICA» Aucm 17 us 33
MOCJICAHEM NPAKTUYCCKOM 3aHATHU 2 MeEcsaa
TEKYILEr0 ceMecTpa
Paznen 1. | TecrupoBanue TECT
Opranusaus [IpoBOAUTCS UCHMEHHO. BBITIOIHEHO BEPHO
TOCTHHHYHBIX o
yeyr 3aJIaHUM.
«5», ecir (90 —100)% MpaBHIIEHBIX OTBETOB
Pazzen. 2 «», eciu (70 — 89)% npaBUIIBHBIX OTBETOB
12/2 Texuonornu «3», ecu (50 — 69)% NpaBUIIBHBIX OTBETOB
00CITy)KUBAHUSI «2», ecir meHee 50% TMPaBHIIEHBIX OTBETOB
TYPHCTOB Ha MaxkcumanbHasi cymma 0anios-10
HPCATNPUATHAX Cpok ciaumn- TeKyIUid KOHTPOJIb
UHIYyCTPUU
FOCTENpHEMCTES OCYILIECTBIIACTCS HA MTOCIIEAHEM
MIPAKTUYECKOM 3aHATUU 3 Mecslla TEKYILEro
cemecTpa
17/2 3amura rpynmnoBoro B cooTBeTcTBUM € BBIIAHHBIM 3a/IaHUEM CTYIEHTaM
IIPOCKTa HCO6XOI[I/IMO MNPpEeACTAaBUTD IIPOCKT NPOTrpaMMBbI
Pa3ﬂen 1. AHUMAITMOHHBIX MepOHpI/IﬂTI/Iﬁ JJI1 TOCTHHHUYHOTI'O
Opranuzanus IIPEANPUATHSL OIIPEIEICHHON TUIIONIOTHH.
TOCTUHUYHBIX Kpurepuu oneHku:
yCiayr -CaMOCTOSTEIbHOE BlIaJIEHHE TEKCTOM-5 0aioB
- HOBU3HA NPE/I0KEHHBIX peneHuii-10 6amios
Paznen. 2 -aKTyaJIbHOCTh MPEIOKCHHBIX PEIICHUI- 5 0aioB
Texuonorun - Ka4eCTBO MPE3CHTAOHHOT0 Mareprana — 5 6auioB
00CITy)KUBaHHS - Ka4eCcTBO JIOKIaaa- 5 0auios
TYpHUCTOB Ha -IIO0JIHOTA OTBETA HA NOIIOJTHUTCIIbHBIC BOIIPOCHI- 5
MIpeanpUITHIX OamroB
UHAYCTPUH
TOCTETIPUIMCTBA MaxcumanbsHas cymMma 6amnoB-35
CpoK c1auyy - TEKYIIHA KOHTPOJIb OCYLIECTBIIIETCS Ha
TMOCJICAHEM NPAKTUYCCKOM 3aHATHU 4 Mccsaa
TEKYILEro ceMecTpa
7.3.1.011eHOYHBIE CPE/ICTBA JLJIsl IPOBE/ICHUS TEKYIIel aTTecTALMYU CTY/ICHTOB
1-91 KOHTPOJILHAS TOYKA
TeMbl /Ul IOATOTOBKY M 3AIIMTHI NPe3eHTALMIA:
1. Hcropus pa3BUTHS CPEICTB pa3MeleHns B Onoxy Bozpoxnenus.
2. Hcropus pa3Butus cpeacTB pazmenienus B Jpesneii [pennn.
3. MUcropus pazeutust cpencts pa3mernieHus B JpesHeM Prime.
4. Hcropus oOpa3oBaHUs IEPBOTO MOCTOSIIOTO ABOpa B Poccum.
5. Hcropust BOSHUKHOBEHUS U Pa3BUTHs YalHBIX Ha Pycu.
6. Hcropus BO3HMKHOBEHHS TOCTHHBIX ABOPOB Ha Pycu.
7. HWctopus obpa3oBaHUs IIEPBOTO MOCTOsIIOT0 1BOpa EBpore.
8. Hcropus oOpa3zoBaHus MEPBOTO MOCTOSIIONO ABOpa AMEpHUKE.
9. Hcropus pazButus cpeacTs pasmeineHus B 90-e rr. XX Beka B Poccun.
10. Ponb TpaHcmopTa B pa3BUTHH cpeacTB pasmernieHus B XIX Beke.
11. Vicropust cTaHOBIIEHHUsSI MEKAYHAPOIHBIX TOCTUHHYHBIX Heneild B CILIA
12. Victopust cTaHOBIICHUSI MEKAYHAPOJHBIX TOCTUHHYHBIX LeTiel B A3Un
13. HcTopust cTaHOBJICHHUS MEXKAyHApOIHBIX TOCTHHUYHBIX 1ieteii B EBporre
14. Ponib TMYHOCTH B Pa3BUTHH MUPOBOM HCTOPUU TOCTHHUIHOTO OM3HECA
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 18 us 33

16.
17.
18.

19.
20.

21.
22.
23.
24,

25.
26.
27.
28.
29.
30.

. Pomre mmaHOCTH B pazBuTHH MUpOBOH nctopuu KynuHapuu ( Orioct Ockodse, [loms bokioz, Anen

Jroxac)
OCHOBHBIC TEHJICHIIUU pa3BUTHS pecTopanHoro ousHeca B XIX-XX BB.
3HAMEHHUTBIA PECTOPATOPHI U OTENBEPHI HACTOSILETO BPEMEHHU.
CoBpeMeHHOE COCTOSIHUE, TPOOJIEMBI M IEPCIEKTUBbI Pa3BUTHS TOCTUHUYIHO-PECTOPAHHOTO OM3HECA
( BeIOOp TOpOHa, perHoHa, CTPaHBI)
[Ipobnemsl knaccupuKay TOCTHHUYHBIX TPEeANpHUATHI B Poccu.
HopmatuBHO-IpaBOBO€E perynupoBaHUe NOPsIKa IPOBEICHUS KIaCCU(PUKALUN TOCTUHUL] X MHBIX
CPEJIICTB pa3MELICHHS
TenneHMyU pa3BUTHS POCCUMCKUX TOCTUHUYHBIX LIETIei
TenneHIuU pa3BUTHSA MEXIYHAPOJHBIX TOCTUHUYHBIX IIeTIel
Knaccudukanus npeanpuaruii 0011ecTBEHHOTO TUTAHUS
Pons 1 MecTo (BBIOpaTh THIT IPEATIPUATHS OOIIECTBEHHOTO MTUTAHUS) B MHIYCTPUH
TOCTEIIPHUMCTBA: POCCUHCKHIA U 3apyOCKHBIN OTIBIT
EBpomneiickuii crangapT kinaccupuKaud HOMEPOB
Poccwuiickuii cranmapT KiacCu(pHUKAIIT HOMEPOB
UcTopus 3apoxieHuss HHIYCTpUH OOIIeCTBEHHOr0 nuTanus B Poccuu
Ucropus 3apoxnenus nHaycTpun obiectBeHHOTo nutanus B CIIIA
Hctopus 3apokaeHnst MHAYCTPUH OOIIECTBEHHOTO IuTaHus B EBporie
MupoBoii COBpEMEHHBIN OMBIT KJIACCH()UKAIIUN TOCTHHUI] U HHBIX CPENICTB pa3MelICHNUs
2-51 KOHTPOJIbHASI TOYKA

Bonpocs! 1J1s1 NOATOTOBKM K OTYETHOMY CEMHUHAPY — YCTHOMY ONIPOCY

1. CoBpeMeHHOE COCTOSIHHE TOCTUHUYHOW UHTYCTPUH

2. KoHKypeHTOCTIOCOOHOCTh POCCUHUCKOTO TYPUCTCKOTO U TOCTUHUYHOTO TIPOYKTa

3. HopMaTuBHBIE OCHOBBI KauecTBa 00CITY>KUBAaHUS B TypU3ME U TOCTEMPUMCTBE

4, HopmaTuBHbIE JOKYMEHTHI MO KJIACCH(UKAIMH TYPUCTCKUX YCIYT, CpPEICTB

pasMeiCHUs U yCIYT CpCACTB Pa3MCILICHHU A

S, OpranuzanvoHHasi CTPYKTypa FOCTUHUYHBIX NPEATNPUATUI
6 TexHomnorust paboThl ci1yk0bl OPOHMPOBAHUS U Pa3MELLICHHS
1. Cnyx6a 6e3ormacHocT!

8. Cnyx0a nutanus

9 OTnen MapKeTHHTa U TIPOJIAK

10.  TpebGoBaHME K OCHAIIEHUIO HOMEPOB rOCTEil ¢ OrPaHNYEHHBIMU BO3MOXKHOCTSIMU

11.  TpeOGoBanue K OCHalIEHHIO WHQPACTPYKTYphl TOCTUHUIl C OrPaHUYCHHBIMHU
BO3MOXHOCTSIMH

12.  OcHOBHBIE 3KOJOTHYECKHE MTPHHIIUTIBI PA0OOTHI COBPEMEHHOTO OTEIS

13.  HudopmannonHoe obecrieueHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

14.  Pabota ¢ ri100aapHBIMU CHCTEMaMu OpoHupoBaHus U pesepBupoBanus: Global
Distribution System, OTA

15.  B3aumopelicTBHE TOCTHHUI] U TypOIIEPATOPCKUX KOMITaHUN

16.  Opranuzanus NpoJiaxx B TOCTEIPUUMCTBE C TOMOIIbIO MOOMIIBHBIX MPUIIOKEHHH

17.  Opranuzanus npojaax B TOCTEIPUUMCTBE ¢ nomolsio digital-mMapkeTunra

18.  Opranuzanus NpoJiaxk B TOCTEIPUUMCTBE NPOrPaMM JIOSILHOCTH

19.  MapkeTHHT BrieUaTICHUH

20.  IlaptHepckue u OOHYCHBIE TPOTPAMMBbI

21. OOmme mpueMbl OpraHu3aluu OOCTYy)KMBaHUS IMOTpeOUTENeld TOCTUHUYHO-
pEeCTOpaHHBIX YCIYT

22.  KopmopatuBHas KyJabTypa U MUCCHS KOMITAaHUH

23.  IlpodeccronanbHast 3TUKA U ITHKET
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«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

PrviiC TYPU3MA V1 CEPBUCA» Aucm 19 uz 33
24.  OcobeHHOCTH OOCITY’)KWUBaHUSI MHOTOHALIMOHATIBHBIX KJIMEHTOB
25.  OcobeHHOCTH OOCITyKUBAaHUS IOCTEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSAMU
26. BHyTpeHHHld ¥  BHEIIHUNM KOHTPOJb KAauyecTBa T'OCTMHUYHO-PECTOPAHHOIO
00cITy>)KMBaHUS
27. TaliHblil TOCTh U LIEJIb NPOBEACHUS «AYAUT»
28.  VHHOBalMOHHBIE TEXHOJIOIUU B OPraHU3ALMK UBEHT — YCIIYT U YCIyT pa3BICUEHUs
29.  VHHOBanMOHHBIEC TEXHOJIOTMU B OPTaHU3AIMH UBEHT — MEPOIIPUATHI
30.  VHHOBalMOHHBIE TEXHOJIOIMH B OPraHU3allMl AHUMAIIMOHHON JEATeIbHOCTH
31. Oco0eHHOCTH TOCTHHUYHON aHUMAaIiu
32.  IIpuHUUIBI U IPUEMBI TOCTPOCHMSI CLIEHAPHS AHUMALIMOHHOT'O MEPOIIPUSITHUS.

3-51 KOHTPOJIbHAS TOYKA
TecToBble 3aaHuA 1JI51 IPOBeAeHUS TeKYyIlel aTTecTaAlUN

1.Kakoii u3 HI:Ke NEPECIYUCICHHBIX HOPMATUBHBIX TOKYMEHTOB YCTAHAB/IMUBACT NMOPAAOK
B3aI/IMOIleﬁCTBPIH MEKAY TOCTUHUYHBIM NPEINPUATHEM U TYPAreHTOM:

a) Me:xnynapoanasi roctuHn4yHass KonBeHums
0) IIpaBuiia mpegocTaBICHUS] TOCTUHUYHBIX yCayT B PO
B) MeXIIlyHapOIHbIC TOCTUHHYHBIC TIPaBUIIA

2.Kakoii u3 Huke NEPECIYUCIICHHBIX HOPMATUBHBIX TOKYMEHTOB YCTAHABJ/IIMBACT NMOPAAOK
B3aMMOAeiicTBHUSA MEXKAY TNCTUHUYIHBIM NPEANPUATHEM U YACTHBIM JIMIIOM:

a) ['ocTHUYHBIH KOJIEKC
0) MexayHapoaHble TOCTHHHYHbIE TPABUJIA
B) 3akoH « O perynupoBaHUU AEATeIbHOCTH TOCTHHHYHOTO MPEATPUSTHS

3. B Poccuiickoii ®eepaunu NpUHATHI U eHCTBYIOT cJieAyI0IHEe HOPMATHBHbIE JOKYMEHTbI
B cepe cpeacTB pa3MellleHUs :

a) [IpaBumia npenocTaBieHNUs TOCTUHUYHBIX YCITYT

0) 3aKOH 0 3alIuTe MPaB MOTPEOUTEIS

B) 3aKOH 00 OCHOBaX TYPUCTCKOH eATEeTHbHOCTH

r) 3akoH «O perylImpoBaHUH JEATETLHOCTH TOCTUHUYIHBIX TIPEATIPUSTHI

1) Bce oTBeTHI BEpHBI

e¢) Bce oTBeThI BepHbI, kpome I'

4 .B Poccuiickoii Peepannu cucremMa Kjiaccupukanuii roOCTUHHUI HOCHUT:

a) O0s13aTeIbHBIH XapaKTep.

0) 1oOpoBOIBHBIN XapaKTep.

B) O0s13aTeNbHBIN, TOJIBKO 7151 OT/AEIBHOTO PETHOHA, /ISl OCTATIBHBIX JOOPOBOJIBHBII.

5. Kakue kaTeropuu rocTHHUI MpeaycMoTpeHbl CucremMoii Kiaccupurammm:
a) 1-5 3Be3/], mIAaHCHOHAT, CAHATOPHIt

0) 1-5 3Be3x, MoTEIb, OM3HEC-0TEIh

B) 1-5 3Be3n

r) 1-5 3Be3, 0e3 3Be31

1) Bce oTBeTHI BEpHBI
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e) Bce oTBeTh! BepHbl, KpoMe B

6. ITo kakuM NMoKa3aTeJisiM OLLEHMBAIOT FTOCTHHHYHOE NPeINpPHUsATHE IKCIIEPTHI:

a) Toapko HOMepHO PoHIT

0) ToJbKO TOCTUHMILY, IPUIIETAIOLIYIO TEPPUTOPHUIO U CHEKTP YCIIYT

B) KonnuecTBo npenocTaBisieMbIX ycayr

a) l'ocTuHHMIY, IPHJIEral0IYI0 TEPPUTOPHIO, OCHAIEHHOCTD, CIIEKTP YCJIYT, HOMepHO# (ona
U NePCOHAJI TOCTHHHIIBI

7.Kakoii opraH HCHOJTHUTEIbHOM BJIACTH ABJISIETCS yUpeaUuTeeM U KOOPAUHATOPOM
Cucremsbl KiIaccupuxanmu:

a) Poccranmapt PO

0) Poccuiickasi rOCTUHHYHAS aCCOIUAIUS

B) Pocnotpebnanzop PO

r) MuHHCTEPCTBO KYJAbLTYpPbI PD

1) MexnyHapoaHast TOCTUHUYHAS aCCOLHALIHS

8.Ha kakoii cpok BbI1aeTcsl CepTH(PHKAT COOTBETCTBHUS KATErOPUM 3B€3THOCTH:
a) Boigaercs Ha 3 rona

0) Brimaercs Ha 1 rog

B) Brigaercs 6eccpouno

r) Beimaercs Ha 5 ner

1)B 3aBrcHMOCTH OT IPUCBOEHHOMN KaTEropuu

9.ITox KOJIJIEKTHBHBIM CPEACTBOM pa3MelleHUus] MOHUMAETCsl JI000i 00beKT, KOTOPbIii
peryJsipHO WM MHOI/AA NPEAOCTAB/IseT TYPUCTAM pa3MelleHe A1 HOYeBKH B KOMHATe MU
B KAKOM J1M00 MHOM NOMelIeHUH, OTHAKO Y1 CJI0 HOMEPOB, KOTOpPOe B HeM HMeeTCsl,
NPEeBLIIAET ONpeaeeHHbIH MUHUMYM, B Poccnn:

a)S.

0)7.

B).10.

r)3.

n)15.

e) 20

10.PacuuTath cpeIHIOIO LleHY HOMepa, ecjiu B oTese 300 HOMepoB. JTal0HHasI leHA 32 HOMEP
1508, B cpeaneM ka:kablii 1eHb cHumaercs 200 HomepoB.

a) 125$

6) 85%

B) 200$

r) 100$

1)165%

11. PexsiaMa roCTHHHYHOT 0 IPOAYKTA Haubo1ee 3¢ pekTHBHA:

a) MyTeM Y4YacTHs B TYPUCTCKHX BbICTABKAX M SIPMapPKaX, paJlo U TeJleBU3HOHHAS peKJaMa;
0) B BU/Ie IPOCIIEKTOB;

B) B BUJIE PEKJIAMHBIX JIMCTKOB, PACIPOCTPAHAEMBIX 10 I10YTE.

© PI'YTHUC



®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Ntem 21 us 33

12. CambIM BHYHIUTEeJIbHBIM (pAKTOPOM, BJIUSIIOIMM HA Pa3BUTHE OTPACIH TOCTHHHYHOIO
X035HCTBA ABJISIETCH:

a) TeppopuU3M;

0) 9KOHOMMYECKHM I KPU3HUC B CTPaHe;

B) YPOBEHb IIPECTYITHOCTH.

13. Tapud, B KOTOPBIii BXOAAT OMJIATA MPOKMBAHNUS U 3aBTPAK HA3bIBAETCS:

a) KOHTUHEHTAJIbHBIH I1J1aH;

0) MOJIyMaHCHOH,;

B) €BpPONEMCKUI MJIaH.

14. ®u3nyeckoe WU IOPUANYECKOE JIULO0, [elicTBYIOIee B COOTBETCTBUM € NMPHOOPETEeHHOI
(ppanmm3oii:

a) ¢ppanHyaiizep;

0) ppanuaiizu;

B) (paHUaii3UHT.

15. Cragus 3pe1ocTH TOCTUHHUYHOTO MPOAYKTA XapaKTepu3yeTcs:
a) MEJIJICHHBIM COBITOM IIPOJIYKTA U TIOJTHBIM OTCYTCTBHEM MPUOBLIH;
0) 3amMe/JIeHHEM POCTa cObITA M €ro CTa0uIn3anmeii;

B) yBenu4eHHEeM o0beMa cObITa U, CIIeJOBATEIbHO, TPUOBLIH.

16. B Poccniickoii @enepannu cepruuKanms ycJayr rOCTHHHI HOCHT:
a) 00s13aTeNIbHBII XapaKkTep;

0) 100pPOBOJILHBIN XapaKTep;

B) peKOMEHJATEIbHBIN XapakTep.

17. Anapr-otenb umeer:

a) ot 100 1o 400 HOMEPOB M OPUEHTUPOBAH Ha OM3HECMEHOB MJIM TYPUCTOB, OCTAaHABJIMBAIOLIMXCS
Ha JUIUTEIIbHBIN CPOK;

0) OpMEeHTHPOBAH HA MIMPOKHUI KPYr NMOTpeduTeIeH M MOKET MMETh Pa3JHYHOe KOJMYECTBO
HOMEPOB;

B) ot 100 no 500 HOMepoB W pacmojaraercs BJAJM OT ropoja BOJIM3M BOJOEMOB M JIPYTHX
YKUBOIIMCHBIX MECTaX.

18. Porean — 370!

a) HeOOJIBIIIOE CTPOEHHUE U3 MATKUX MaTepHajIoB, UCIIOJIb3YeMOe JUIsl pa3MeIeH s TYpUCTOB;
0)cTaluoHApHBIM KOpalib, W3BATHII M3 OSKCIUTyaTalldd Kak TPAHCIOPTHOE CPEACTBO U
UCIIOJIb3YEMBII B KAUECTBE OTEIIS;

B) NepeiBH/KHAS TOCTHHHIA, NMpeACTABJIAIIIAA c000ii BarOH ¢ 0JHO- MJIM ABYXMECTHBIMH
HOMepaMH, B KOTOPBIX PACII0JIOKEHBI CIIATbHbIE KpecJia.

19. Homepa 3KOHOMHYECKOI0 KJIacca NMpeJHA3HA4YeHbl 1JIsl pa3MelleHHs
a) JU1, MpeObIBAOIIUX B JIETOBBIX MMOE3/KaX;

0) IIMPOKOr0 KOHTUHIEHTA KJIUEHTOB;

B) ceMeil, mpeObIBarOIIMX Ha TOJITHI CPOK.

20. Camas noporasi Kareropusi HOMepoB:
a) HOMepa anapTaMeHTHI;
0) JIOKC-anmapTaMeHTHI;
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B) HOMepa Ou3Hec-KJacca.
I) HOMepa CIOUT

21. Homep B cpeacTBe pa3MellleHUs IJIOMIAbI0 He MeHee 75 KB. M, COCTOSIIIUI U3 2-X 1 0oJiee
JKMJIBIX KOMHAT ¢ HECTAHAAPTHOM IIHMPOKON ABYCHAJbHOW KPOBATHI0 U IOMOJHHUTEJIbHBIM
rOCTEeBBLIM TYaJ1€TOM HA3bIBAETCH:

a) CTyaus;

0) JItOKC;

B) CIOMT.

22. Homep TpeThbeil KaTeropuu — 3T0 HOMepP B CpeACcTBe pa3MellleHUsl, COCTOS NI 13:

a) OJHOM KWJI0M KOMHATBI ¢ KOJIMYECTBOM KpPOBaTell M0 YHCJIY NPOKUBAKIIMX ¢ HEMOJIHBIM
CaHy3J10M B 0JIOKe U3 2-X HOMEPOB;

0) AByMs-TpeMsl KpOBATSAMH, C IIOJHBIM CaHY3JIOM;

B) OJJTHOM YKUJIOM KOMHATBI C KOJIMYECTBOM KPOBaTEH 10 YHUCIY IPOKUBAOLIUX, C YMBIBAJIbHUKOM.

23. HoBas I'ocynapcTBeHHasi cMCTeMa KiaccU(pUKAUH TOCTHHHUI IPEAyCMATPUBAET OLIEHKY:
a) psJa HOMEPOB TOCTHHHUIIBI, @ HE BCEr0 HOMEPHOTO (hOHAA;

0) 100% HOMepOB, NPUCBAUBAS KATETOPHIO BCeMY CPeJACTBY pa3MellleHHsl 110 HauXyJauemy
HOMepY;

B) B 3aBHCHUMOCTH OT aCCOPTHMEHTA U Ka4eCTBA MPEIOCTABIISIEMBIX YCIYT.

24, Texnuveckoe obecneyenmne — ITO:

a) COBOKYITHOCTb METOJIOB U CPEACTB, PEMIAMEHTUPYIOIINX B3aUMOIECHCTBHE
pabOTHUKOB € TEXHMYECKHMMH CPEJICTBAMHU M MEXay CO0OM B Ipolecce
pa3paboTKU U IKCIUTyaTallui UH(OOPMAIIMOHHON CHUCTEMBI

0) KOMILIEKC TeXHMYECKHX CPe/ICTB, NPpeAHA3HAYEHHBIX A5l PadoThl
HH(OPMALMOHHONH CHCTEMbI, 2 TAKXKe COOTBETCTBYIOLIASl JOKYMEHTAIUsI HA
3TH CPeACTBA U TEXHOJIOTMYecKHe MPoLecchl

B) COBOKYITHOCTb €IMHON KIacCU(pUKAIMK U KOJUPOBaHUS HH(POpMAIINH,
YHU(PHUIIMPOBAHHBIX CUCTEM JOKYMEHTAIMH, CXeM HH(POPMAIIMOHHBIX TOTOKOB

25. DJIeKTPOHHBII oduc - 3TO

a) JOKYMEHTBI H MACCHBBI JOKYMEHTOB B HH()OPMALMOHHBIX CHCTEMAX

0) CHUCTEMa aBTOMAaTH3aluU pabOThl YUpEeXKI€HUs, OCHOBAaHHAs Ha UCIIOJIb30BaHUH
KOMIIBIOTEPHON TEXHUKH

B) COBOKYITHOCTb XPaHHUMBIX B MaMSTH KOMITbIOTEPA JAHHBIX

26. Kaxkoe cnenuaau3npoBaHHOe MPOrpaMMHoOe o0ecreuyeHue UCnoJb3yercs B opuce
TYppUpPMBbI

a) I[TK I'epmec

0) [1K Camo-Typ

B) IIK Mactep-Typ

27. HNudopmanus 3to

a) CBeJleHHs], MOJTy4YeHHbIe MYTEM H3MepeHHsl, Ha0II0AeHH s, JTOTHYeCKHX WJIN

apudMeTHUYECKHUX oNepanuii, npeacTaBjieHHble B GopMe, IPUTOIHOM IS
XpaHeHus1, nepegaqyu U 00padoTKu
0) HOBBIE CBEICHMUSI, IPUHSTHIE, TIOHATHIEC U OLIEHEHHbIE KOHEUYHBIM MMOTpEeOuTENIEM, KaK
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MIOJIC3HBIE

B) JIAHHBIE

28. Kakum napamerpom He onpeeisieTcsi KauecTBO HHpopMannu?

a) aJ€KBaTHOCTh

0) CBOECBPEMEHHOCTh

B) JIOCTOBEPHOCTh

r) SI3bIK

29.K aBTOMaTH3MPOBAHHBIM CHCTEMaM YHPABJEHHUS TOCTHHHYHBIM MPeINPUATHAM
OTHOCATCS (YKa3aTh HA3BAHUS CUCTEM):

31. MapKeTHHI MOKHO ONpeIeJIMTh KaK:

a) ynpaBlieHuE COBITOM;

0) pHIHOYHBIN MOTEHIMAT (PUPMBI;

B) 1eSTeJIbHOCTb, HANPABJIEHHAS HA MPOJBHKEHUE TOBaPa;

I) JCATENbHOCTb, HANpaBlIeHHAs Ha TMOJydeHHE MPHUOBLUIM MOCPEICTBOM YJOBIETBOPECHUS
moTpeOHOCTEH.

32. [loTpeGHOCTh B MapKeTHHIe ONpe/ieJisieTcsl Kak:

a) NoTpe0HOCTHL B TOBape, KOTOPasi MOKeT ObITH OIlJIaYeHA MoTpeduTeJieM;

0) ’keraHue MOTPeOUTENsI UMETh ONpeAeIEHHBIN TOBap;

B) HY)X/a, IPUHABILAS KOHKPETHYIO ()OPMY B COOTBETCTBHUHU C KYJIbTYPHBIM YPOBHEM M JIMUYHOCTHIO
noTpeOuTeNS;

') 4YyBCTBO HEXBATKH 4ero-in0o, Tpedyroliee y10BIEeTBOPEHHUS;

33. IloTpe6HOCTH, MOAKPEIUIEHHAS MOKYNATeJIbHOH CMOCOOHOCTHI) B MAapKeTHHTE
Ha3bIBaeTcCH:

a) HyX/a;
0) xenaHue;
B) MOTPEOHOCTb;

I) CIpoc;

34. CymiHOCTh KOHIENIUH MAPKEeTHHI A 3aKJII04YaeTCsl B:

a) MOJIHOMACIITaOHOW PEKIIaMHOM KaMIIaHUY;

0) opueHTaIuu Ha COBIT;

B) OPHEHTALMA HA TPeOOBaHUs PbIHKA U HYK/AbI OTPeOUTeJIeH;
') CTUMYJIMPOBaHUs COBITA;

35. Kakasi KoHUeNuUsI UCXOAUT M3 TOr0, YTO MOTPeOHUTESH OJArOCKJIOHHBI K TOBapy ¢
HAWJITYy1YIIMMHU HOTpeﬁl/lTeJII)CKI/IMI/I CBOﬁCTBaMH, U MO3TOMY MNMPOU3BOAUTE/IL T0/I'KEH €I0
HeNpepbIBHO COBEPIICHCTBOBATH:

a) HTHTEHCU(UKAITUHT KOMMEPYECKUX YCUITUH;

0) MPOU3BO/ICTBEHHAS;

B) POAYKTOBAs;
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') YUCTOTO MAPKETUHTA;
1) COIMAIbHO-3TUYECKOT0 MAPKETUHTa;

36. Cnpoc — 3T0:

a) COBOKYNHOCTD KU3HEHHBIX 0J1ar, He00X0AMMBbIX MOTPEOUTEISIM;
0) 00bEeM TOBAPOB IPEAJIaraeMbIX Ha PHIHKE;

B) aKTHBHU3MPOBAHHAS IJIATEKECIIOCOOHAsI TOTPEOHOCTH;

') TOBApOOOOPOT KOMITAHHH.

37. CocTaBHBIMU YACTSAMH KOMILIEKCA MAPKETHHIA ABJISIOTCS:

a) MOCTABIIHUKH, IOCPETHUKN, KOHKYPEHTHI, KOHTAKTHBIC Ay JUTOPHUH;
0) cOBIT, METO/IbI CTUMYJTMPOBAHUS, PEKIIaMa;

B) TOBap, lleHa, COBIT TOBAPOB, NIPOJABHKEHHE TOBAPOB;

I') aHaJ W3 PHIHOYHBIX BO3MOXKHOCTEH, CETMEHTHPOBAHHE PBIHKA WM IO3WUIIMOHHPOBAHHE TOBApa,
peanu3anusi MapKeTHHTOBBIX MEPOIPHITHIA,

38. lonoiHUTE/IbHBIE COCTABJIAIONINE MAPKETHHT A, IPUMeHsieMble B MAPKEeTHHIe YCJIYr:
a) TUTAHUPOBAHKE, OPTAHHU3AIHS, KOHTPOJIb;

0) U3epKKHU, KaYECTBO, KOHKYPEHIIHS;

B) JIIOIU, MaTepUHAaJILHAasI cCpeia, Mpouecc;

T') KIUEHTHI, KOHKYPEHTHI, TapTHEPHI;

39. Eciii KJIMEeHT rOCTHHHIBI PeIbABJIACT YCTHYIO Ka7100y, AIMUHUCTPATOP:
a) U3BHHAETCH B JII000M cJiydae, JaKke eCJI #aji00a He 000CHOBaHA;

0) U3BUHSAETCA TOJBKO B Cllyyae 000CHOBAaHHON MPETEH3HH;

B) HC U3BUHACTCA, HO BCCMH NOCTYIIHBIMH CPECACTBAMMU NBITACTCA YJIaAUTh KOH(l)J'II/IKT.

40. I'ne uesecoodpasnee pa3mMecTUTh TYPUCTCKYIO IPYIITy B MHOTOITAKHOI TOCTUHMIIE:
a) Janpliie OT a/AMUHUCTPATUBHOTO OJIOKA;

0) HAa HHJKHHUX ITaXKAX;

B) ONMKe K CITy)KEOHBIM TOMEIIECHUSIM.

4-1 KOHTPOJIbHAS TOYKA
3ammTa rpynnoBbIX NPOEKTOB

Pa3pa6oTka aHMMALMOHHBIX YCJIYT 1JIsl TOCTUHUYHOIO MpeInpusATHS

Less rpynnoBoro npoekra: GopMupoBaHHe HABBIKOB OpPTaHMU3ALIMU MpoLecca 00CTyKUBaHUS
noTpeduTeneil, peain3aluy MPOEKTOB B TYPUCTCKOW MHAYCTPUU IPUMEHEHUSI HHHOBAI[MOHHBIX
TEXHOJIOTUI U HOBBIX ()OPM 00CTYKMBAHHUS TYPUCTOB

3ananme 1
CocTtaBuTh  mporpaMMmy Jocyra MW oTAbixa ansg  mapk-otens — «CoJHEUHBIN»
YeTbIpex3Be3/104HbIN NapK-0TeNnb «COTHEUHBIN» pacmonoked B 74 kM 1o JIeHHHrpajackomy miocce
psanoMm ¢ JKMBarmHCKUM IPYJOM Ha OXpaHsAEMOW TeppUTOpuM Iuomaneso 15 ['a, npuneraronieit k
neconapkoBoi 30He miomanso 100 I'a u nepexonsmeil B xBoitHbIN jec. OTenp UMeET Ha CBOEH
TEPPUTOPUU HE TOJIBKO KOPITyca JJIs IPOKMBAaHMs, CTUIM30BAHHbBIE T10J] €BPOICHCKHUE 1Iaie, HO U
npekpacHbiii SPA- nieHTp u 1Ba 6acceina.
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Kommuiekc siBiisieTcst € ITMHCTBEHHBIM JIOMOM OT/bixa B [101MOCKOBBE, B KOTOPOM JIEHCTBYET
cuctema «Bc€ BKiIIOUEHO» € HIMPOKUM cHekTpoM yciyr. HMudpacTpykTypa M MaTepHalbHO-
TEeXHUYeCKas 6a3a JJIs OpraHu3aliy 10cyra U oTAbixa. PasBiedeHus u cnopt: Ouibsap (pyccKkuil u
1yJ1), OOYJIMHT, TMH-TIOHT, MUHH- T0JIb(]), BoJIei001, 6ackeT001, hyTOO0II, 1Ba 3aKPHITHIX TEHHUCHBIX
KOpTa, IPOKAT BEJIOCUIIEAOB (B JIETHEE BPEMsI), KOHBKOB U JIBDK (B 3UMHEE BpeMsl), TpEHaKEPHBIN
3a11, 000pynoBaHHbIN TpeHaxepamu ¢pupmbl TechnoGym, ckanoapom, CKBOII-KOPT, Kapaoke.

PecTopaHHbIif KOMIUIEKC: JBa 3ajla peCTOpaHa, OTKphITas BepaHa, J1000u-0ap (3oHa WI-FI),
rpwib-6ap, cymmu-06ap, poolbar, waitHblli moMuUK, bookreaderbar, kuHO- KOHUEpTHBIM 3am. SPA-
KOMIIJIEKC: OTKPBITHII MOJ0rpeBaeMblii OacceifH B opMe pyciia peKkH, 3aKpbIThIi OacceliH, 7 cayH,
Beauty 30nHa (8 kabuHeToB 1 PpuTO-0ap).

JleTckuii OTABIX: JNETCKUH pPa3BIICKATENbHBIM KOMIUJIEKC, WTPOBBIE ABTOMATHI, OTKpBITas
JeTCcKas IUIOIIAJKa, NEeTCKUN JIaOUPUHT, MPOKAT BEJIOCUIIENOB (B JIETHEE BpeMs), KOHBKOB, JIBIK,
JensHoOK (B 3MMHEe Bpems), nBa OacceitHa (padoraror ¢ 10:00 no 18:00), 6aryr B neTHee Bpems
(pabotaet 17:00 mo 20:00). B 6purany, kpome CHOPTUBHBIX HHCTPYKTOPOB, BXOISAT MEHEIKEPHI 10
My3bIKaJIbHOMY O(OPMIIEHUIO, IUPKEH, TAHUIPYINa, aHUMATOpPbl JETCKOro Kiyba, KOCTIOMED,
uH(pOpMaLIMOHHAS CITYXK0a, THABI-9KCKYPCOBO/IBI.

B nerHuii nepuon mTaT aHUMaTOPOB OTEJISI YBEIMYMBACTCS 34 CUET CTYAEHTOB-CTAXEPOB U
JIPYTHX CE30HHBIX pAOOTHUKOB.

3apanue: CocraButh nporpamMmy jgocyra u otaeixa Ha 1 gens (¢ 8:00 mo 23:00),
YIOBJIETBOPSIOUIYIO MOTPEOHOCTH TYPUCTOB C YYETOM KAaTEropuil U OCOOCHHOCTEH TYypHCTOB
(HaIMOHAIBHOCTB, BO3PACT, IOJI, YHCICHHOCTh, aKTHBHOCTB), 3aJ€HCTBOBaB MHQPACTPYKTYPY H
MaTepualbHO-TEXHUYECKOE OCHAIIEHHE OTeNs B MOIHOM oObeme. Jlng Kaxaol KaTeropuu
TYpUCTOB IporpaMMma JOJKHA BKJIIOYAaTh HE MEHEe 5 pa3iauyHbIX (OpM MPOBEIEHUS I0CYyTra.
Meponpusitue MOXeT ObITh PacCUYMTaHO HA y4acTHE B HEM pPa3HBIX KAaTerOpuil TypHCTOB, HO C
0OBEKTUBHBIM YYETOM UX OCOOCHHOCTEW (HO He Ooisiee 2-x meporpusituii). [IpogomKuTenbHOCTD
MEPONPUATHS MOXET BapbHpoBaTh OT 30 MuHYT g0 2 yacoB. [Ipu mnaHupoBaHUM BpeMEHU
MIPOBEICHUST MEPONPUATUA HEOOXOIMMO TaKKE YUYHUTHIBATH OCOOCHHOCTH KATErOpuid TYPUCTOB.
CTpykTypa U cojepaHUE MPOTrpaMMbI TOJKHBI YYUTHIBATH CIIEAYIOIINE AcCMeKThl M BKIIIOYATh
dbopmbl pabOTHI MO CIEAYIOIIUM HAMPABICHUSIM JIOCYTOBOM JESITEIILHOCTU: CE30H: HOBOTOJIHHE
KaHUKYJIbI; KaTeropuu TypuctoB: 30% cembu ¢ aetbMu oT 7 10 14 net; 20 % mononexs (Bo3pact
18 — 25); 40 % B3pocisie (Bo3pact 26 — 45); 10% 3pernoro Bo3pacta (Bo3pact 46-65); HampaBIeHUS
JIOCYTOBOI  ESATENbHOCTH: CIIOPTUBHO-O3/I0POBUTENbHAS paboTa, KyIbTypHO-TIO3HABATEIbHAS
paborta, 3penuIIHo-pa3BieKaTebHas padoTa.

3ananmue 2

CocraBuTh nporpammy gocyra u oranixa s oreiass HELIOPARK Thalasso.

Crennanuzanus oreiass HELIOPARK Thalasso — o3nopoButenbsHbiid oTabix B [ToaMockoBbe. OTenb
COOTBETCTBYET MEXAYHApOJHOMY YPOBHIO 3*, pacmoJyioO’)K€H B SKOJIOTMYECKH YUCTOH 30HE B 45 KM OT
MocKBBI, HEIAIEKO OT T. 3BeHuropoa. Teppuropus oteis (8 ra) — 3TO OOIBIION MapK ¢ TEHUCTHIMU aJlIEIMU
¥ MaJICHBKHMM >KABOITMCHBIM TPyAOM. JKUI0M KOMIUTIEKC COCTOUT U3 162 YIOTHBIX HOMEPOB, PACIIONOKEHHBIX
B UETHIPEX TPEXITAKHBIX KOPIYCOB, OIHOM NATHATAKHOM Kopiyce ¢ aByms mnudtamu. ['octuHmIa
MPEAOCTABISET O3JOPOBUTENbHBIC, PEIAKCAIIMOHHBIE U KOCMETUYECKHUE MPOTrpaMMbl COBPEMEHHOTo SPA-
LIEHTPA, a TaKXKe Pa3HOOOpa3HbIC 3aHATHS Ha CBEKEM BO3JyXe, YTO JeJacT €€ JIydlIMM MECTOM JIjIs
BOCCTaHABIUBAIOLIETO OT/AbIXA.

Ha tepputopun oresisi uMeercss HHQPACTPYKTYpa VIS OPraHu3alii MeponpHuATHIA:

- 5 MaHTAJIBHBIX IUIOMAI0K BMECTUMOCTBIO 70 9 UeI0BeK;

- 4 xoH(epeHI-3a1a 06meil IIomanbio 615 M? i BMECTHMOCTBIO 10 540 4eoBek;

- 3 meperoBOpHBIC 30HBI 00IIEH TUTomaARI0 120 M? ¥ BMECTHMOCTBIO 1o 120 gyenosexk;

- 2 IIeperoBOpHBIE KOMHATHI 00IIEH TIoMmanpio 50 M 2 i BMECTHMOCTBIO 10 70 YelTOBeK;

- TEXHUYIECKOE COMMPOBOKICHNE MEPOTIPHUATHH JIF000# CIIOKHOCTH;
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- Wellness-tientp ¢ mapukMaxepckoi, Typerkou, (HHCKOH, HMH(PPAKpPACHOW CayHOH, PUMCKOM
MapHOH, MacCaXHBIMH KaOMHETaMH, CIIEICOIeIepoi, GuTodapoM;

- pectopaH u Kade «BaoxHoBeHHe»;

- 6ap «Tupoaby;

- mHTEepHET-Kade «Bim-Bomy co cenuaibHBIM JSTCKUM MEHIO;

- HO9HOH KTy «Heo»;

- OecrutaTHast aBTOCTOSIHKA,;

- 6ecrutatabiit Wi-Fi.

Mamepuanvuas 6aza 013 aHuMayuy U CNOpma OMeJis:

CnopT u aKTUBHBII OTIBIX:

- KPBITBIH OACCEiH ¢ BOJIOTAIOM;

- «LIANA PARK» — BepeBouHBII Kypc Ha BbICOTE OT 3 70 6 MeTpoB. MHHHMAIBHBII BO3pacT
Y4acTHUKOB — 7 JieT, pocT — 145 cMm;

- 0ackeT00/IbHAA, BOJI€ii00bHASA, GyTOOTbHAS MUIOIIAAKH;

- JlazepTek — 3TO BOCHHO-CIIOPTHBHAS WIPa, CXOXas C MEHHTOOJIOM, HO BMECTO MIAPHKOB C
KPacKO¥ UCTIONB3YeTCS Ja3epHBIN Ty [Tl TOPaXKeHHsI JaTYNKa Ha TOJIOBE UTPOKA;

- IHEBMATUYECKUI THUD;

- JJa3€pHBINA THD;

- HaCTOJBHBIA TEHHUC, 04 IMUHTOH;

- OMIIBSIp/] PYCCKHUI U aMEepPHKAaHCKHUH;

- IIAIIKH, [IIAXMaThl, HAp]Ibl;

- TMPOKAaT CIOPTHUHBEHTAps: IIbDKW, KOHBKH, KBAJIPOIMKIBI, BEJIOCHIIEABI, POIUKH, CAMOKATHI,
CKEUTOOPI, IICKTPOMOOHIIN, BEIIOMOOHIIH;

- KaXJI0€ JIeTO OTeNb OTKPHIBACT CE30H pHIOAIKM M MpHUINIANIaeT MOpHIOaYuTh Ha Oepery
JKUBOIIMCHOTO TIpyia. MOXHO B3SITh B apEH/TY JIOJIKY, YIOUYKH U JPYTHe PHIOOJIOBHBIE CHACTH U OTIIPABUTHCS
Ha pbI0anky. [IpUroTOBUTH yIIOB IIOMOYKET MOBAp PeCTOpaHa.

Herckuii kiay6 «['mom». B orene HELIOPARK Thalasso oTKpsIT JieTckuid KiIyO cO MHOXKECTBOM
urpymek. Cyxoil 6acceifH ¢ pa3HOIBETHBIMH IIapaMH, JETCKUI TaOUPUHT, KHIKKH, PACKPACKH W MYJIbTHKU.
Bce nmetm HaxonsATCS TOJ MPUCMOTPOM OIBITHOTO BocmutaTens. Jlerckas komHara pabdotaer ¢ 09:00 mo
21:00, nepepsnis ¢ 14:00 go 14:30.

Herckue muomanku. Ha Tepputopun oTenst ecTh CHENHMATbHO OO0OPYAOBaHHBIE JIETCKHE
TUTOIIAJIKA C TOPKAMHU, Ka4eIIsIMH, TIECOYHUIICH U JIECEHKaMHU.

B Opuragy kpome CIOPTHUBHBIX HMHCTPYKTOPOB BXOJSAT MEHEDKEPHl 10 MY3BIKaIbHOMY
0 OpMIICHUIO, JHUJDKEH, TAHITPYIIa, aHUMATOPbl JETCKOro Kiyba, KocTioMep, HHPpOopMaoHHas ciyx0a,
TUIBI-OKCKYPCOBO/BL. B JeTHWH TiepHoja mTaT aHMMAaTOPOB OTENsl YBEIMYMBAETCS 3a CYET CTYICHTOB-
CTa)kKePOB U JIPYTUX CE30HHBIX PAOOTHHUKOB.

3aganue:

COCTaBUTH TporpamMmy mocyra m oTmbrxa Ha 1 genb (¢ 08:00 mo 23:00), ymOBICTBOPSIONIYIO
NOTPeOHOCTH TYPHCTOB C YUETOM KaTeropuid (A€TH, MOJIOJIEKb, B3POCIbIE U T.JI.) © OCOOCHHOCTEH TypUCTOB
(HaMOHAILHOCTh, BO3pACT, IOJI, YHCICHHOCTh, AKTHUBHOCTB), 3aJeiCTBOBAB MaTEpUAIBLHO-TEXHHYECKOE
OCHAII[EHHE OTEJIS B IIOJTHOM 00beMeE.

Jia kaxmoil Kareropuu TYpPUCTOB MpOrpaMMa JOJDKHA BKIIFOYATh HE MEHEe 3 pa3IMyHbIX MO
dbopMaM ¥ BHJAM JIEATEIILHOCTA MEPONPUATHI. MeponpusTiHe MOXKeT OBITh PACCUUTAHO HA YYaCTHE B HEM
pasHbBIX KATEropud TYPHUCTOB, HO C OOBEKTHUBHBIM YYETOM HX OCOOCHHOCTEH. IIpOmoIDKUTENIBLHOCTD
MEPOTPUATHS MOKET BapbupOBaTh OT 30 MUHYT 710 2 4acoB;

TecToBble 3a1aHUS /151 IPOBEACHUS MMPOMEKYTOYHOM aTTeCTAUM

1. Kakoii n3 HM2Ke NepeYHCIeHHbIX HOPMATHBHBIX TI0KYMEHTOB YCTAHABJIHUBAET MOPAAOK
B3aHMO/JEHCTBUS MeK1y FTOCTHHMYHBIM NPeANPUSATHEM H TYPAreHTOM:

a) Me:xknynapoanasi roctuHnuyHasi KonBenuust
6) [IpaBuita nmpegocTaBieHUs! TOCTUHUYHBIX ycIyT B PD
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B) MexyHapoiHble TOCTUHUYHbIE IIPaBUiIa

2.Kakoii U3 HU:Ke nepevyucJeHHbIX HOPMATUBHBIX JOKYMEHTOB YCTAHABJIUBAET MOPSA0K
B3aMMOAEHCTBUS MeKIY TOCTHHHUYHBIM NMPeINPUATHEM U YACTHBIM JIUIIOM:

a) ['ocTuHUYHBIN KOJEKC
0) Me:xxnyHapoaHble TOCTHHUYHbIE TPaBUJIA
B) 3akoH « O peryirpoBaHUH JI€ATEIbHOCTH TOCTUHUYHOTO MPEAPUSTUS

3. B Poccuiickoii @eepauuy NPUHSTHI U ICHCTBYIOT CJIeAyIOlIe HOPMATHBHbIE JOKYMEHTbI
B c(epe CPeACTB pa3sMeleHH:

a) [IpaBuia npenocTaBieHNsi TOCTUHUYHBIX YCIYT

0) 3aKoH 0 3alIUTe MPaB MOTPEOUTEINS

B) 3aKOH 00 OCHOBaX TYPUCTCKOH JESITEILHOCTH

r) 3aKoH «O peryJiupoBaHUM JESATEIbHOCTH FOCTUHUYHBIX IPEINPUATHI»

1) Bce oTBeThI BepHbI

e) Bce oTBeThI BepHbl, Kpome I'

4 B Poccuiickoii @enepanun cucreMa KjiaaccupuKanuii roCTHHUI HOCHT:
a)Oo0s3aTe/bHbBII XapakTep.

0)/100poBOIBHBIN XapakKTep.

B) O0s13aTeNbHBIN, TOJBKO JUIsl OTJAEIHHOTO PETHOHA, JIJIST OCTAIbHBIX JI00POBOJIBHBIM.

5. Kakue kaTteropum rocTuHUIl npeaycMoTpenbl CucteMoi Kiaccu(pukamum:
a) 1-5 3Be3/, MaHCHOHAT, CAHATOPH It

0) 1-5 3Be3, MoTeIb, OU3HEC-0TEITh

B) 1-5 3Be3

r) 1-5 3Be3x, 0e3 3Be311

1) Bce oTBeTHI BepHBI

e) Bce oTBeTs! BepHbl, Kpome B

6. ITo kakuM MoKa3aTeJisiM OLEHUBAIOT FOCTUHMYHOE NMPeINPHATHE IKCIEPTHI:

a) Tonabko HOMEpHOH GoHA

6) TonbKO TOCTUHHUILY, PUIIETAIOUIYI0 TEPPUTOPHUIO U CHIEKTP YCIIYT

B) KosimuecTBO pe1ocTaBiIss€EMbIX yCIyT

n) l'ocTuHMIY, NPHJIETraloNIyI0 TEPPUTOPHUIO , OCHAIIIEHHOCTh,CIIEKTP YCJIYT ,HOMEepPHOii (hoH]
U MEePCOHAJI TOCTHHHUIIBI

7. Kakoii opraH HCIIOJTHUTEIbHOM BJIACTH SIBJISIETCH YUpeauTe1eM U KOOPANHATOPOM
Cucrembl Kiaccupukanmu:

a) Poccrannapt PO

0) Poccuiickasi TOCTUHHYHAS aCCOIUAITUS

B) Pocniorpebnanzop PO

r) MUHHCTEPCTBO KYJbTYpbl PD

1) MexnyHapoaHasi FOCTHHUYHAS aCCOLIMALINS

8.Ha kakoii cpok Bbl1aeTcsl CEPTH(PHUKAT COOTBETCTBUSA KATErOPUH 3Be3IHOCTH:
a) Boinaercs Ha 3 roaa
0) Boimaercs Ha 1 rog
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B) Beiaercst 6eccpouno
r) Beimaercs Ha 5 ner
1)B 3aBrcuMOCTH OT IPUCBOEHHOMN KaTErOpUU

9.I1oa KONJIEKTHBHBIM CPEICTBOM pPa3MelIeHUsl IOHUMAETCs JII000iH 00beKT, KOTOPbIi
peryJisipHO WJIM HHOI/AA NPeJ0CTaB/IseT TYPUCTAM pa3MelleHue 115 HOYeBKH B KOMHATE WJIH
B KaKOM /1100 HHOM NOMeIIEeHUH, 0JHAKO YUCJI0 HOMEPOB, KOTOPOE B HEM HUMeeTCs,
NMpeBbIIIAET oNpeaeJeHHbIii MUHUMYM, B Poccumn:

a) 5.

0)7.

B).10.

r)3.

m)15.

e) 20

10.Pacuurath cpeaHIOI0 LIeHY HOMepa, eciid B oTesie 300 HOMepoB. DTaIOHHAS 1leHA 32 HOMeP
1508, B cpenneM ka:kablii 1eHb cHumaercsa 200 HomepoB.

a) 125%

0) 85%

B) 200$

r) 100$

1)165%

11. PexsiaMa roCTHHHYHOT O NPOAYKTA HanboJ1ee dQeKTHBHA:

a) myTeM Y4YacTHs B TYPUCTCKHX BbICTABKAX H SIPMapKaX, paJHo U TeJeBU3MOHHAS peKJjama;
0) B BUJIe IPOCIIEKTOB;

B) B BUJI€ PEKJIAMHBIX JIUCTKOB, PACIPOCTPAHSAEMBIX IO MTOYTE.

12. CaMbIM BHYHIMTEJIbHBIM (paKTOPOM, BJIUSIIOIIMM HA pPa3BUTHE OTPACIU FOCTHHHYHOIO
X031 CTBA ABJIsETCH:

a) TeppopuU3M;

0) JKOHOMHMYECKHII KPU3HC B CTPaHe;

B) YPOBEHb IIPECTYIHOCTH.

13. Tapud, B KOTOPBIii BXOAAT OMJIATA MPOKUBAHNS U 3aBTPAK HA3bIBAETCSI:
a) KOHTUHEHTAIbHBIN IJIaH;

0) MOJTyIMaHCHOH,;

B) eBpONeiiCKMil IJIaH.

14. ®Pusuyeckoe WM WOPUAHYECKOE JIULO, AeliCTBYIOIEe B COOTBETCTBHH € NPHOOpeTeHHOM
¢ppanmm3soii:

a) (hpaHyaiizep;

0) ¢ppanyaiizu;

B) (ppaHyUaN3UHT.

15. Cragus 3pes1ocTH TOCTUHHUYHOTO MPOAYKTA XapaKTepUu3yeTcs:
a) MEIJICHHBIM COBITOM ITPOJIYKTa U TIOJIHBIM OTCYTCTBHEM MPUOBLIH;
0) 3aMe/JIeHHEeM POCTa cObITA M ero CTa0uIn3anmeil;

B) YBEIMYCHHEM 00BbeMa cOBITA U, CIIEI0BATEILHO, PUOBLIH.
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16. B Poccuiickoii @enepanun cepruuranus ycJayr roCTUHUIL HOCHT:
a) 00s13aTeNbHBIN XapaKkTep;

0) 100pOBOJILHBII XapaKTep;

B) pEKOMEHATEIbHBIN XapakTep.

17. Anapr-oresb UMeeT:

a) ot 100 go 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIMBAIOIIHUXCS
Ha JUIMTEIIbHBIN CPOK;

0) OpMEeHTHPOBAH HA IIMPOKUI KPYr MOTpeduTEeIeil M MOKEeT HMeTh Pa3JIHYHOe KOJINYeCTBO
HOMEpPOB;

B) or 100 mo 500 HOMepoB M pacmojiaraercs BIaldH OT Tropoja BOJIM3M BOJOEMOB U IPYTUX
JKUBOITUCHBIX MECTaX.

18. Poress — 370!

a) HeOOJIBLIIOE CTPOEHHUE U3 MATKUX MaTepHajIoB, UCIIOJIb3YeMOe JUIsl pa3MeIleH s TYpUCTOB;
0)cralMOHApHBIM KOpalib, W3BATHIA M3 OKCIUIyaTallMd KakK TPAHCIOPTHOE CPEACTBO U
UCIIOJIb3YEMbIH B KaUeCTBE OTEJIS;

B) NepeABUKHAS T'OCTHMHMIA, MPeACTABJIAKINAA c000ii BaroH ¢ 0JHO- MJIH JBYXMECTHBIMU
HOMEPaMH, B KOTOPBIX PacnojoKeHbl CliaJbHble KpecJia.

19. HoMepa 3K0HOMHYECKOI0 KJIacca NpeAHA3HAYEHbI 1JIS Pa3MeleHUus:
a) JInII, TPeOBIBAIOIINX B JIETIOBBIX MOE3/IKAX;

0) IIMPOKOr0 KOHTMHIEHTA KJIHEHTOB;

B) ceMel, mpeObIBAIOIINX Ha JOJTHI CPOK.

20. Camas noporasi KaTeropusi HOMepOB:
a) HOMepa anapTaMeHThI;

0) JMrOKC-anapTaMeHThI;

B) HOMepa Ou3Hec-KJacca.

r) HOMepa CIOUT

21. Homep B cpeacTBe pa3MelieHus IUI0MAAbI0 He MeHee 75 KB. M, cocTosiluii u3 2-x u foJiee
JKHJIBIX KOMHAT ¢ HECTAHAApPTHOH IMPOKOH ABYCHNAJBbHOH KPOBATHI0 M JONOJHHUTEJIbHBIM
rocTeBbIM TyaJIeTOM HA3bIBaETCH:

a) CTyus;

0) JoKC;

B) CIOMT.

22. Homep TpeThbeil KaTeropuu — 3T0 HOMepP B CPpeACTBE pa3MelleHHs, COCTOS NI 13:

a) OHOM KUJI0M KOMHATHI ¢ KOJIMYECTBOM KPOBaTeil M0 YHUC/IY NPOKUBAKIIMX ¢ HEMOJIHBIM
CaHy3JI0M B 0JIOKe U3 2-X HOMEPOB;

0) IByMS-TpeMsI KpOBATSAMH, C TTOJTHBIM CaHY3JIOM;

B) OJJTHOM YKUJIOM KOMHATHI C KOJIMYECTBOM KPOBATEH 1O YUCIY NPOKUBAIOIINX, C YMBIBATbHUKOM.

23. HoBas I'ocynapcTBeHHasi cMCTeMa KjaccH(puKalUK FOCTUHHI TPelyCMaTPUBaeT OLEHKY:
a) psJia HOMEPOB TOCTHUHUIIBI, @ HE BCETO HOMEPHOTO (OH/IA;

0) 100% HOMepoOB, NPUCBAUBAs KATErOPHI0 BCEMY CPeACTBY pa3MeLleHHsl 10 HAUXYALIeMYy
HOMepYy;
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B) B 3aBUCHUMOCTH OT aCCOPTUMEHTA U Ka4eCTBa MPEIOCTABISIEMbIX YCIIYT.

24.
a)

0)

B)

28.
a)
6)
B)
r)

Texnnuyeckoe odecnedenue — IT0:

COBOKYITHOCTb METOZIOB U CPEJICTB, PETJIaMEHTUPYIOLIUX B3auMOJIeiiCTBHE
pabOTHUKOB C TEXHUYECKHMHU CPEACTBAMHU U MEXIy COOOH B mporiecce
pa3paboTKU U IKCIUTyaTalluy UH(HOPMAILIMOHHON CUCTEMBbI

KOMILJIEKC TeXHHYECKHX CPeACTB, MPeJHA3ZHAYEHHbIX A5l PadoThl
HHPOPMALMOHHOI CHCTEMBbI, 4 TaK:Ke COOTBETCTBYIOLIAsi JOKYMEHTALMS HA
3TH CPeACTBA M TeXHOJIOTHYecKHe MPouecchl

COBOKYIIHOCTh €IMHOM KiIaccu(UKalui U KOAUPOBaHUs HH(OpMALIUH,
YHU(PHUIIMPOBAHHBIX CUCTEM JOKYMEHTAIMH, CXEM HH(OPMALIMOHHBIX IOTOKOB

DJIeKTPOHHBII oduc - 3TO

JOKYMEHTBI H MACCHBBI JOKYMEHTOB B HH()OPMALMOHHBIX CHCTEMAX
CUCTEMa aBTOMAaTH3aLUU paObOThl yUpPEKI€HUS, OCHOBAaHHAs HAa MCIIOJIb30BaHUU
KOMIIBIOTEPHON TEXHUKH

COBOKYIIHOCTb XPaHUMBIX B IAMATH KOMIIBIOTEPA JAHHBIX

Kakoe cnieniuaiu3upoBaHHOe NPOrpaMMHoOe ofecriedeHHe UCIoJIb3yeTcs B oduce
TYppUPMBbI

IIK I'epmec

ITIK Camo-Typ

IIK Macrep-Typ

HNudpopmauus 3to

CBeJICHHS], MOJTy4YeHHBbIC IYTEM H3MepeHHs, HA0TI0AeHH S, TOTHYECKHX WJIH
apudmeTnyeckux onepanmii, npeacTaBjieHHbIe B (hopMe, IPUTOIHOM 1J1s1
XpaHeHus, nepegaqyu u 00padoTKu

HOBBIE CBEICHMSI, IPUHSTHIE, TIOHATHIE U OLIEHEHHbIE KOHEUHBIM IOTPEOUTENIEM, KaK
MIOJIE3HBIE

JTaHHBIE

Kakum napamerpom He onpejesisieTcsi Ka4ecTBO HHpopMauuu?
aJICeKBaTHOCTb

CBOEBPEMEHHOCTD

JIOCTOBEPHOCTh

SI3BIK

29.K aBTOMATM3MPOBAHHBIM CHCTEMaM YNPABJIeHUS] TOCTHHHYHBIM NpeINPHATHIM
OTHOCATCH (YKa3aTh HA3BAHHUS CHCTEM):

31. MapKeTHHT MOKHO ONpPeIeJUTh KaK:

a) yrpaBJIeHUE COBITOM;

0) pIHOYHBII MOTCHIIHAT (PUPMBI;

B) AeSITeJIbHOCTh, HANIPABJICHHAS] HA NIPOJIBM/KEHUE TOBApa;
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I) JeATEIbHOCTh, HAIPABJICHHAs Ha TIONyYEHUE TPUOBLIM TOCPEICTBOM YAOBIETBOPEHUS
moTpeOHOCTEH.

32. [loTpedHOCTh B MapKeTHHTE ONpe/e/ifaeTcsl KaK:

a) NOTPeOHOCTH B TOBape, KOTOPasi MOKeT OBbITH OIVIa4YeHA NOTPeduTeIeM;

0) >xenaHue NOTPEeOUTENS UMETh ONPEIEIEHHBIN TOBaP;

B) HYX/1a, IPUHSBIIAA KOHKPETHYIO ()OPMY B COOTBETCTBHUH C KYJIBTYPHBIM YPOBHEM U JIMYHOCTHIO
MOTpeOuTEIS;

I') 4YyBCTBO HEXBATKHU Y€ro-indo, Tpedyroiiee y10BIeTBOPEHHUS;

33. IloTpe6HOCTH, TMOAKPEILUIEHHAS MOKYNATEJIbHON CMOCOOHOCTHI) B MAapKeTHHTE
Ha3bIBaeTcs:

a) HyXJ1a;

0) JxeIaHue;

B) MOTPEOHOCTB;
) CIpPoc;

34. CymHOCTbh KOHUEeNIIUM MAPKETHUHIA 3aKJII0YaeTcs B:

a) MOJIHOMACIITaOHOW PEKIIAMHOM KaMIIaHUMY;

0) opueHTaIuu Ha COBIT;

B) OpMEHTAIUsI HA TPeOOBAHUS PHIHKA M HYK/bI OTPeduTe €]
I') CTUMYJINPOBaHUs cOBITA;

35. Kakasi KoHUeNuusi UCXOAUT M3 TOr0, YTO MOTPeOMTE]H OJIATOCKJIOHHBI K TOBapy ¢
HAWJIYYIIMMHM TOTPeOUTeIbCKHMMH CBOWCTBAMH, M MO3TOMY NPOM3BOAMTE]b J0JIKEH ero
HelpepbIBHO COBEPIICHCTBOBATD:

a) UHTEHCU(UKAIIMY KOMMEPUYECKUX YCUIIHH;

0) MPOM3BOICTBEHHAS;

B) NPOAYKTOBAS;

T') YUCTOTO MAPKETHHTA,

1) COLIMAJIbHO-3TUYECKOT0 MAPKETUHTa;

36. Cnpoc —3T0:

a) COBOKYNHOCTb KU3HEHHBIX 0J1ar, He00X0AMMBIX NOTPEOUTEISIM;
0) 00beM TOBApOB MpesiaraéMbIX Ha PHIHKE;

B) aKTUBU3UPOBAHHAS IJIATEKECTIOCOOHAS MOTPEOHOCTB;

') TOBapoOOOPOT KOMITAHHUH.

37. CocTaBHBIMH YaCTSAMM KOMILJIEKCA MAPKETHHI A SIBJISIIOTCA:

a) MOCTABIIMKH, IOCPEJHUKN, KOHKYPEHTBI, KOHTAKTHBIE ayJUTOPHH;

0) cOBIT, METOABI CTUMYJIUPOBAHUS, peKIamMa;

B) TOBap, LleHa, COBLIT TOBAPOB, NPOABHKECHHE TOBAPOB;

I') aHaJu3 PHIHOYHBIX BO3MOKHOCTEW, CErMEHTHPOBAHHME PBIHKA WU MO3UIMOHUPOBAHME TOBapa,
peann3anysi MapKeTUHIOBBIX MEPOIPUATHH;

38. JlonoJIHUTeIbHbIE COCTABJISAIOIINE MAPKETHHI A, IPUMeHsieMble B MAPKeTHHIe YCJIyT:
a) IVIAaHUPOBAHUE, OpPraHU3alus, KOHTPOJIb;
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0) U3NIepPKKHU, KaUeCTBO, KOHKYPEHIIHS;
B) JIKO/IM, MaTepHAaJIbHAs cpe/ia, MPOoIecc;
T') KIUEHTHI, KOHKYPEHTHI, TAPTHEPHL;

39. Eciu KJIMEHT rOCTUHHMIBI NPeIbABJIAET YCTHYIO KaJ100y, IMUHUCTPATOP:
a) U3BHHSIETCS B JIIDOOM CJIy4dae, 1asKe ecJIH Kaj100a He 000CHOBAaHA;

0) U3BUHSETCA TOJBKO B CiIydyae 0O00CHOBAHHOW NPETCH3HH;

B) HE U3BUHACTCS, HO BCEMU JOCTYITHBIMH CPEJICTBAMHM MBITACTCS YIAAUTh KOH(IUKT.

40. I'ne uesecoodpasHee pa3MeCTUTh TYPUCTCKYIO I'PYIIITY B MHOTO3TAKHOM IOCTUHHUILE:
a) Japlie OT aAMUHUCTPATUBHOTO OJI0Ka;

0) Ha HHKHHMX ITaxKax;

B) OJIMKE K CITY)KEOHBIM TIOMEIIICHUSIM.

41. O0Hapy:KUB B HOMepe KJIHEHTa HA BUJIHOM MeCTe BhIKJIIOYEeHHbIH KUNSATWIbHUK, BbI:
a) HEe U3BIMUTE KUMSATUIBHUK, HO MPEAJIOKUTE Yail, MPUTOTOBJICHHBIN BaMH;

0) He Oynere oOpaiaTh BHUMaHUS;

B) He U3bIMHUTE €ro M NMpoBeAeTe ¢ KIHMEHTOM 0ecely 0 MPaBUJIAX MOKAPHOI 0€30IACHOCTH.

42. Youpasi HoMep mocje Bble31a MPOKMBAKOIIEr0, TOPHUYHASL O0HAPYXKUJIA 3a0bIThIe UM
Bel. B kakoM KoJiMuecTBe IK3eMILISIPOB COCTABJISETCH AKT 0 3a0BITHIX Bellax:

a) B IBYX;

0) B OJTHOM;

B) B TpEX.

43. KT0 npHCyTCTBYeT IPH COCTABJICHMH AKTA O NMPONABIIMX U3 HOMEPA Bellax:
a) MOTePIEBIINHI, BA TIPEICTABUTEIS aIMUHUCTPAIIUN;

0) morepneBIIHii, NPEACTABUTEb AIMUHUCTPALNH, COTPYIHUK IOJIHIIHN;

B) HOTepHGBHII/II\/'I, ABa CBUACTCIIA U3 YK CJia ITPOKHUBAIOIINX, pa6OTHI/IK T'OCTHHUIIBI.

44. Kak n0/KeH MOCTYNUTH JeKYPHbIH aIMHUHHCTPATOP, €CJIM OH 3aMeTHJ HAa OJHOM W3
ITaxeil TOCTUHUIIBI MOI03PUTETHHO HE3HAKOMOI0 YeJI0BeKA:

a) HOCTapaTI)CSI HC HpI/IBJ'IeKaTI) BHUMAHUEC ITIOCCTUTECIIA N HpOCJ’IeI[I/ITI) 34 HUM,

0) 00513aTEJILHO CIIPOCUTH €r0, KOr0 M U3 KAKOI0 HOMepPa OH X04YeT BUAECTh;

B) CIIPOCHTH, K KOMY H B KQKOW HOMEp OH MPHIIIE], H TPOBOIUTH €ro JJO0 YKa3aHHOTO HOMEpa.

45. Eciu B HOMepe HaxoauTcst 00/1bHOM, 10JKHBI JIM COTPYAHMKH F'OCTHHHMIBI 110 €ro npocsoe
NprodpecTH B anTeKe JEKAPCTBA 32 CYET CPEACTB KJINEHTA:

a) HeT, 3TO He NPeIyCMOTPEHO NPaBUJIAMU;

0) 11a, 3TO UX 00SI3aHHOCTD;

B) J1a, €CJIU €CTh BO3MOXKHOCTh OCTaBUTh pabouee MecCTo.

46. Eciin 13 HoMepa roCTHHHIBI Y KJIMEHTKH HEM3BeCTHbIE JIUIA OXUTHIIU 30J10Thie CepPbIH,
B KaKOM pa3Mepe BO3MeIAeTcsl KJIAMEHTY CTOMMOCTh MOXUIIIEHHBIX W3 HOMepPa HBEJIHMPHBIX
YKpaLIeHH:

a) CTOMMOCTH He BO3MeIlaeTcs;

0) Bo3mertaeTcsi GUKCUPOBAHHAS CTPAXOBasi CyMMa, pa3Mep KOTOPOM COCTaBIIIET aIMUHHUCTPAIINS,;
B) B CyMMe, paBHOH 3asBIICHHOW KITMEHTOM, HO HE BBIIIIE PRIHOYHON HA MOMEHT YTpPATHI.
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47. Bcerna Jm cjeayer CHPAlIMBATHL TOCTA O BpPeMEHH NPEAINoJaraeMoro orbe3aa MNpu
YTPEeHHel caaue KJ4Yeid B MocjJeHU ONJIaYeHHbIH UM JIeHb:

a) Bcerma;

0) He cJeayeT CIPAIMBATh, TAK KaK 3TO CO3/1aeT Y KJIMEHTA NCUX0J0rH4ecKuii Juckomopr;
B) TOJIBKO B MIEPHO]T OOJIBIIION 3arpy3KHU.

48. Bo Bpemsi yOOpKH HOMepa TOPpHHYHAsl 0053aHA NMPOBEPUTH TEJIEBU30P, XOJOIAMIbHHK,
paauo, ocBeleHne:

a) TOJIBKO TIPH MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHIO;

0) ouH pa3 B TPH JIHS;

B) €’KeIHEBHO.

49. Ilocse TOro, Kak BBeJH HOBOIO IOCTS B €ro HOMep B jJHeBHOe BpeMsi, HEOOXOAMMO B
MepBYIO o4Yepeb:

a) 10Ka3aTh BAHHYIO KOMHATY;

0) IPUABUHYTH T'OCTIO CTYII,

B) OTKPBITH BCE IITOPBI.

50. Yro HeoOxoauMoO caeslaTh B MEPBYIO 04Yepelb MOCJIe TOro, KaK Bbl OTKPBLIN VI HOBOI'O
KJIMEHTa ero HoMep B BeuepHee BpeMsi:

a) BKJIFOYUTH BCE OCBETUTEIIbHBIE IPUOOPHI;

0) BKJIIOYHMTH TOJbKO BepXHee OCBelCHHE;

B) BKJIFOUUTH TOJIHKO MMPUKPOBATHBIE OCBETUTENN WJIK HACTOJIBHYIO JaMITy.

51. Kak caenyer mocTynuTh TOPHUYHOI, ecId OHA 00OHAPYIKWJIA, YTO B IBYXMECTHOM HOMepe
OJMH KJIMEHT CIIMT Ha IBYX KpPOBaTsX:

a) TpeboBaTh OOBSICHEHUS Y KJIMEHTA;

0) coo0IUTH 00 3TOM JeKYPHOMY aAMHHHUCTPATOPY;

B) HAaCTAaMBAaTh HA OILIATE UCIIOJIb30BAHHOTO IIOCTEIFHOTO OeJIbs.

52. Kak 10/15kHa MOCTYNMTh TOPHUYHASA, €CJIN NIPH YOOPKe HOMepa 0OHA 00HApY:KUWJIAa B KAy
opyxue:

a) cOOOIUTH 00 3TOM JTUPEKTOPY TOCTUHUIIBL;

0) co00IUTH 00 3TOM Je;KyPHOMY aIMHHHUCTPATOPY;

B) HEMEJICHHO COOOIIUTh B MIJIUIIUIO.

53. Uro HeoOX0aMMO caeJiaTh CJHY:KAllUM B INEPBYI0 oYepelb, €CJIM HA OQHOM H3 JITaxKel
MHOTI'03TAKHOM IOCTHHUIIBI BO3HHMKJIO 3a/IbIMJICHHE:

a) COOOUIUTH NIeKYPHOMY aJMHUHUCTPATOPY WM BBIIIECTOSIIIEMY HA4yajlbCTBY, IJe Obl OHO HE
HaXOJHWJIOCH;

0) BbI3BATh MOKAPHYI0 KOMAHAY;

B) HCIIOJIb30BaTh OTHETYIINTEJIH.

54. Kak 10/17K€eH MOCTYNUTh aAMHUHUCTPATOP FOCTHHHUIIBI, €CJIH KJIHEHT MPOCUT OTCEJIMTh ero
OT KypsiLLero UM Xpansiero cocenaa:

a) 6e3yCII0BHO, BHIIIOJIHUTH €TI0 IPOCHOY;

0) mocTapaTbCs yA0BJIETBOPUTH €ro NPOCh0y, €CJIM eCTh TAKasi BO3MOKHOCTD;

B) 1101 JTFOOBIM MIPEVIOTOM OTKa3aTh.
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55. Mo:kHO Jin 0ecIVIaTHO CMEHHUTh 0esibe MU MOJIOTeHIA PaHee YCTAHOBJIEHHOI0 CpOKa:
a) MOKHO IIPH €ro CHJILHOM 3arpsi3HeHNH;

0) MOXHO, HO TOJIKO TpU HH(EKIIMOHHOM 3a00JIEBAaHUU TOCTS;

B) HEJB34.

56. I'naBHasi pyHKUMS MOPTHE:

a) uHopManuoOHHOE 00CTyKUBAHUE;

0) BBINIOJTHEHUE JIMYHBIX TOPYUYECHUN KIIUEHTOB;

B) KOHTPOJIb 32 paOOTOW CMEHBI TOPHUYHBIX.

57. MoxeT Jii rOCTh NPUBECTH ¢ C000ii B TOCTUHMILY JIOMAaIlIHee sKUBOTHOE:

a) He MOXKET, TaK KaK 3TO 3alPEeIIeHO MEXTyHAPOIHBIMUA TOCTUHUYHBIMU TIPABUIIaAMHU;
0) MO3KeT, ecJIM 3TO pa3pelieHo MPABUJIAMH BHYTPEHHEr0 pacnopsiiKka;

B) MOXXET B JIIOOOM clTydae.

58. OTBeuaeT Jin TOCTMHHIIA 32 YTPATY [I€HEr, HHBIX BAJIOTHBIX LIEHHOCTEl, IIeHHBIX OyMar u
APYTUX IParoueHHbIX Belleii:

a) OTBEYAET, HO TOJIBKO MPH 3aKIFOYEHUH MMCBMEHHOTO JIOTOBOPA C KIIMEHTOM;

0) oTBeuaeT B JII0OOM ciiyuae;

B) He 0TBeYaeT HU MPHU KAKUX 00CTOATEIbCTBAX.

59. IIpwu pasroBope no TeaedgoHy HeOOX0AUMO COOTIOAATH MPABUJIA ITHKETA:

a) CHUMaTh TPYyOKy cpa3y ke Mocje MepBOro 3BOHKA;

0) He WMeeT 3HAYCHHUs 4Yepe3 CKOJBKO TYIKOB CHATA TPYyOKa, IIaBHOE IOOPOKENAaTEIHHOCTH B
roJsoce;

B) 0TBeYaTh He MO037Ke YeM Yepe3 TPHU TejiepOHHBIX 3BOHKA.

60. Kakue u3 nepeynciieHHbIX HUKE TUIIOB NPeANPUATHI MUTAHUSA AeJIATCH HA KJIACCHI:
a) Bce

0) pecTopaHnsl u Kade

B) pecTopanbl, kajde u 0apbl

61. Kakmue kiaaccel periiamesTupoBansl B 'OCT :
a) MEepBBIii, BTOPOI U TPETH

0) JIFOKC M BBICIIIHMA

B) JIIOKC, BBICIIMI U NEPBbIi

62. U3 nepeumcieHHBIX HHM)Ke BHI0B 0aHKeTa BbI0epuUTe Te, KOTOpPble MCHOJb3YIOTCH B
NPaKTHKe PeCTOPAHHOI0 OM3HeC

a) 0aHKeT- pypuueT, 0aHKeT- KOKTeilJIb, 0aHKeT- 3aBTPaK, 0aHKeT-4ail

0) 6ankeT- pypiier, 6aHKeT- KOKTeWIb, OaHKeT-uall, 6aHKeT-Kode

B) OaHKeT- QypiieT, OaHKeT- KOKTEIb, OaHKeT-4ail, 0aHKEeT-arnepeTrB

63.ITporpamma ChineFriendly opuentupoBana na:

a) npusieueHue Typuctos u3 KOro-Bocrounoit Asun

0) npuBJeyeHHe TypucToB u3 Kuras

B) OPMEHTHPOBAaHA CTPOr0 HA TPYIIBI KUTAHCKUX TYpUCTOB

I') aJalTUPOBaHA MI0J, MHOTME HAIMOHAIBHOCTH U HOCUT IOJIMHALMOHAIBHBIN XapaKTep.

64. IIporpamma ChineFriendly peanusyeresi:
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a) TOJIbKO B TOCTUHUIAX U MHBIX CPEACTBAX Pa3MEICHUs

0) B TOCTHHHUIIAX M HA 00BEKTAX TPAHCIIOPTHOU HHPPACTPYKTYP

B) B TOCTHHHMIIAX ¥ HA IPEINPHUITHIX OOIICCTBEHHOTO TUTAHHUS

r) HA Pa3JIMYHbIX HHPPACTPYKTYPHBIX 00bEKTAX MHAYCTPHH rOCTENPHUMCTBA

65. IIporpamma HalalFriendly e npeansiBisieT onpeae1eHHbIX TPeOOBAHMIA:
a) K MMTAHUIO TYPUCTOB

0) K OCHAIIIEHUO MOMEIICHHI TOCTUHUYHOTO MPEAIPUSTHS

') K BHELTHEMY BUJLYy IepCcoHaIa

1) K OCHAIIICHUIO HOMEpa

€) K TEXHOJIOTHH MPEeT0CTABIEHUs TPAHCIOPTHBIX YCJIYT B FTOCTHHHILE

66.Kiaccuukanusi roCTHHHII B COOTBETCTBUM ¢ TpedoBanusimu nporpammbl HalalFriendly
OCYIIEeCTBJISIETCS MO CHCTEMeE:

a) 3Be3]1

0) JIyH

B) KJIIOUEH

') KOpOH

1) TIOJIyMECSILIEB

67.Typucrckasi aHUManMs — 3TO yCJIyra, Npyd OKa3aHUM KOTOPOii TYPUCT CTAHOBUTCS:
a)pYKOBOJIUTEIIEM

0)3aKa34ynMKOM

B)HAOIIO1aTEIEM

I)y4aCTHHKOM

T)3puTenemM

€)TTOMOITHUKOM

68.KoHeuHOI 1eJIbI0 TYPUCTCKON aHMMAIIUM ABJISIETCS:
a)y/10BJICTBOPEHHOCTh TYPHUCTA OTABIXOM
0)pazouapoBaHue

B)aKTHBHas JESTEIbHOCTD

I)yCTaJIOCTh

1) anaTus/paBHOIYIIINE

€)NPUBJIEKATEIbHOCTh TYPUCTCKOTO MPOIYKTa

69.' ocTuHMYHAA AaHUMALIUS — JTO:

a)BUJ [0CYrOBOH [1eAATeJIbHOCTH, HANPABJICHHbIH HAa BOCCTAHOBJIEHHE JYXOBHBIX H
(pu3nUeCKUX CHI YeJIOBEKA

0)TypucTCKas ycayra, MpH OKa3aHUW KOTOPOW TYpPHUCT BOCCTAHABIMBAET CBOM CHIIBI MPOTPAMMBI,
MpeIHa3HAYEHHbIC JJIS1 TOAAECPKKA OCHOBHBIX TYPUCTCKUX YCIYT

B)ZIOCYTOBasi AESTENbHOCTD, MpeIaraeMas TYPUCTCKUM KOMILIEKCOM

OpraHu3aIMs JOCYra B MECTax pa3MeNIeHUs TYPUCTOB

I')3KCKYPCUOHHBIE TPOTPaMMBbI

70. Bug aHMMaNMOHHOW JeATEJBHOCTH, KOTOPBIH OXBaTbiBaeT MHOrue cdepbl
HHTE/ICKTYAJIbHBIX HHTEPECOB:

a)CIIOPTUBHBIN

0)TBOpUYECKUIA
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B)KOMMYHUKAI[MOHHBIN
r)no3HaBaTeJbHbII
J)IPUKITIOYECHYECKU I
€)co3eprarebHbIi

7.4 MeToan4yeckne MaTepuaJibl, ONpeaeJsolme Mpoueaypbl OleHNBAHUSA 3HAHUNA, YMEHMI,
HABBIKOB M (MJM) ONBITA [eTeJbHOCTH, XapPaKTePHU3YWIIUX IJTanbl (OPMUPOBAHUS
KOMIIETEHIIUIA.

[TpakTryeckoe 3aHsATHE — 3TO OLleHOUHOEe cpelacTBO (nanee OC), KOTOpoe CTaBUT Nepes] Co0oi 1ieb
yrayOIeHHOTro OOCYKAEHUS CI0KHOM TeMbl yueOHOW POrpaMMBbl, a TaK >K€ BBICTYHAET CIIOCOOOM
IPOBEPKM 3HAHUI MOJYYEHHBIX CTYJCHTaMHU IPU CAaMOCTOSITEHOM H3yYEHHM TeMbl U IyTeM
pa3BUTHS Yy HETO OPATOPCKHX CIIOCOOHOCTEH B XOA€ OOCYXAEHHUS BOIPOCOB IMPAKTHYECKOTO
3aHATHS. B mpolecce MOAroTOBKM K HPAaKTUYECKOMY 3aHATHIO CTYAEHT depnaer W o0oOmaer
3HAaHUS U3 MaTepuasia yueOHWKOB, MOHOTpaduil, HOPMATUBHBIX aKTOB, HAYYHBIX CTaTed WU T.K.,
pekoMeHyeMbIX Kadeapoil /Ui HOArOTOBKU K IPAKTHYECKOMY 3aHATHIO.

B npouecce opranuzanuu u nMpoBeACHUs TaHHON (HOpMBI 3aHATHS (HOPMHUPYIOTCS 3HAHUS, YMEHUS,
HaBBIKU U (WUJIM) OIBIT AEATEIBHOCTH, XapaKTEPU3YIOIIUN CIIEAYIOIINE 3TAIlbl KOMIIETEHIMH:

Ha ounoii popme obyuenusn

Bo2 cemecmpe:

OIIK-2 CIOCOOHOCTBIO K pa3pabOTKe TYPUCTCKOTOMPOIYKTA

OIIK-3 CIOCOOHOCTBIO OPTaHU30BATh MpOIECC OOCIYKUBaHUs MoTpeduTeneit u (Mim)
TYpUCTOB

[1K-12 CIOCOOHOCTBIO HCHOJB30BATh HOPMATHBHBIE JOKYMEHTHl 10 KauyecTBY,
CTaHJApTH3AIMH U CePTU(UKAINU B TYPUCTCKON HHIYCTPUHU

I1K-13 CIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMH TYPUCTCKOTO TPOJYKTa,

o0ecrieueHunIo mpoiiecca 00CIy)KHUBaHUS ¢ YIETOM TpeOOBaHUM mOTpeOuTesneit
U (MJIK) TYpUCTOB

I.[e.m: H 3a1a4YM 3aHATHII CECMHUHAPCKOI'0 THUIIA:

cDOpMPIpOBaHI/IC HCO6XO,Z[I/IMLIX KOMHCTCHL[I/Iﬁ 4epe3 OCBOCHUC TNIPAKTHYCCKUX YMGHI/Iﬁ u
HaBbIKOB

Buabl 3aHATHHCEMIHAPCKOT0 THIIA

PaGota B ManbIx rpynmax
Perenue keiica.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Buo npaxmuueckozo 3ansamus. paboTa B MaJIbIX TPYIIIax
Tema u cooepyxcanue 3anamus:«KOHKYypeHTOCIIOCOOHOCTh POCCHIICKOI0 TYPHCTCKOr0 M
TOCTHHHYHOTO NMPOIYKTA»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHNE TPAKTUYECKUX HABBIKOB:
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CIOCOOHOCTBIO K pa3zpaboTKe TYpPUCTCKOTO MPOAYKTa

Ilpeosapumenvras no02omoska cmyoeHmos.

CryneHraM HEOOXOAMMO MPOAHATM3HPOBATH HMCTOYHUKU CTATUCTHUECKOW HMH(GOpMAIIHH:
caiiTel ouIMaNbHBIX opranu3anuii: Poctypusm, MuHHCTEpPCTBO KYIbTYpHI (i€apTaMeHT Typu3Ma
U PErHOHAJIBLHOTO DPAa3BUTHA), CAWThl CyObeKTOB P® u 1p. W MOATOTOBUTH KpaTKoe 3cce O
CJIEIYIOIIUX BOIPOCAX:

- aHaJU3 YMCIEHHOCTU POCCUICKUX TYpUCTOB, pasMmelieHHbIX B KCP B nenom no PO u B
YACTHOCTH 110 Pa3JIMYHbIM peruoHaMm 3a 5 JeT (caesnaTh JuarpamMmy 1o JII000My PETHOHY);

- aHaJIM3 YHUCIECHHOCTU MHOCTPAHHBIX TypUCTOB pa3MenieHHbIX B KCP B nenom no PO u B
YaCTHOCTH I10 pa3IMYHBIM PETHOHaM 3a 5 JIeT (cAenaTh JuarpaMmy Io Jr0oMy perHoHy);

- COCTaBUTh peUTUHT 10 IMAMPYIOIUX PErMOHOB MO MPUEMY MHOCTPAHHBIX U POCCUHCKUX
TYpUCTOB (B BUJIE IUArPAMMBI).

- npoaHanu3upoBath 0T3bIBbl B OTA notpeduteneit pocCHIlCKOro U TypuCTCKOTO MPOAYKTa
Ilpooonrcumenvnocms 3anamusn - 6 uacoes.

IIpakTHyeckoe 3ansATHE 2

Buo npaxmuyeckozo 3ansamus. paboTa B MaJIbIX TPYIIIax

Tema u cooepocanue 3amnamus: «HopmMaTHBHBIE OCHOBBI oOecmeyeHHsl KadecTBa
TYPHUCTCKUX H TOCTUHHYHBIX YCJIYD»

Kpamxoe cooeporcanue (yenv) 3ansamus

(hopMUpOBaHHE MPAKTUIECKUX HABBIKOB:
pa3paboTKu TYpUCTCKOTO MPOIyKTa

-MCIIOJIb30BAaHUSI ~ HOPMATUBHBIX JIOKYMEHTOB IO  Ka4yeCTBY, CTAaHAAPTU3ALUM U
cepTudUKayy B TYPUCTCKON UHIyCTPUU

HpeﬂBapHTeanaﬂ IMoATrOTOBKA CTYJICHTOB!:

[loAroToBUTH aHAIUTHUYECKYI0  HH(POpPMAIMI0 10 HOPMAaTUBHO- IIPaBOBOH 0Oasze
TOCTUHUYHOM AESITeTbHOCTU

Baoicno! Opopmnenue 6 doxymenme Word, obwvem 5-8 cmp. J{ns ynyuwenus kauecmea pabomol
NPUBEMCMEYIOMCs NPAKmMuiecKue npumepbl.

Yacrp 1 3apanus:CoctaButh Tabauny* (ykaszaTh TpeOOBaHH), MPEIbABISEMbIE K Pa3TUYHBIM
KaTeropusiM rocTuHuI 1o gopme cM. Ipumep 1;

ITpumep 1.
Ne | Ha3Banue tpeGoBanus (kputepusi) 1yt rocTHHULBI 1* umu (6e3 3Be3) | HopmatusHOe
TpeboBaHNE
1 | yObopka HOMepa TOpPHUYHOM, BKJIOYasl 3alpaBKy MocTenen ExenneBHas
2 | cMeHa IMOCTEIILHOTO OeIhbs 1 pa3 B 5 nHeu
3 | ienn

*Ha ocHoBanmu Ilpukaza Munkynetypsl Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBep>KICHHUU TOPSJIK:
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KJ1acCU(pUKaUU 00BEKTOB TYPUCTKON UHAYCTPUH, BKIIOYAIOIIMX TOCTUHUIIBI M MHBIE CPEACTBA pa3MEeLICHHs
TOPHOJIBDKHBIE TPACCHI M IUISHKHU, OCYIIECTBIISIEMOI aKKPEIUTOBAHHBIMH OPTaHU3aALUSIMI
Tabauya Ons pacnpedenerus 3a0aHull (3aNOJIHAEMC 8 2pynne) — yKkazamov gamuiuu

Tun cpexncrsa pa3MelleHNs ®UO crynenros
(2 yenoBeka)

KypoptHas roctununa \ otens 3*

['octruHuITa KaTeropuu 2* ¢ KOJIMYeCTBOM HOMEPOB J10 50
["ocTuHuna Kareropuu 2* ¢ KOIU4eCTBOM HOMEpOB boiee 50
JloMOB OTABIXa, TAHCHOHATOB 2 *

I"'octuHuna kareropuu 3* ¢ KosimyecTBOM HOMEpOB 10 50
I"'ocTuHuIa kateropuu 3* ¢ KoaMuecTBOM HOMEpOB Oosee 50
Amaproteneit 4*

["ocTuHMIa Kateropuu 4* ¢ KoauyecTBOM HOMEpOB J10 50
["ocTuHuna kareropuu 4* ¢ Kkoau4yecTBOM HOMEpoB bosee 50
['ocTuHUIAa KaTeropuu 5* HaXOQAIMAsACS B 31aHUSX, SBISIOIINXCS
00BEKTAMHU KYJIbTYPHOT'O HACIEIUS

11 ["ocTuHMIIa KaTeropuu 5* ¢ Koau4yecTBOM HOMEpOoB J10 50

12 ["ocTuHuna Kareropun 5* ¢ KOJIM4ecTBOM HOMEpOB Ooee S0

13. | l'octunuua kareropuu 4* Haxonsuascs B 3AaHUAX, SBISIOLIUXCS
00BEKTaMHU KYJIBTYPHOTO HACIEIHS

14. | Anaproreneit 5*

15. I'octununa 1* u «6e3 3Be311», XOCTEJIbI

OO N|O|OTBA|IWIN -

=
o

Yacrp 2 3aganusa CoctaBuTh TalJiMIly: yKa3aTh Ha3BaHHE TpeOOBaHMSA M pa3zbsiCHEHUE TpPeOOBaHUS W
HOPMAaTUBHBIX JOKYMEHTOB 110 Gpopme cM. [Ipumep 2

ITpumep 2
Ne | Ha3Banue TpeboBanus | HopmatusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslif yac" BpEMs, YCTaHOBJIEHHOE MWCIIOJIHUTENEM [UIsl 3ae3ja M Bble3la

OTpeOUTENS.

2 | 3ae31 B FOCTHUHMILY U BBIE3]l | C YUETOM PAacUETHOrO 4aca, KOTOpPBIA ycTaHaBIUBaeTcs B 12 yacoB
13 TOCTUHUIBI NOTPEOUTENS | TEKYIIUX CYTOK 10 MECTHOMY BpeMeHHu. VcmoiHuTenb ¢ yuyeTom
OCYILIECTBIISAIOTCS MECTHBIX OCOOEHHOCTEHl M crneuupuKd AeATeIbHOCTH BIIPaBe
M3MEHUTh YCTAHOBJICHHBIN PACYETHBIN Yac.

3 | Kontponp 3a cobmonenuem | @enepanbHoil cinyx00if 1o Ham3opy B cdepe 3amuThl IpaB
HACTOSIIINX [TpaBun | moTpeduteneii u 61aromoOaydns YEIOBEKa.

OCYILIECTBIISETCS

Tabnuya 0ns pacnpedenenus 3a0anuil (3an0IHAEMCsL 8 2pynne) — yKazamov hamuauu

Paznien u Ha3BaHME HOPMATHUBHOTO JTOKYMEHTA J5(0) CTY/ICHTOB (2
YEJIOBEKA)
1 Paznen 1 u 2 «IIpaBuna nmpenocraBieHnss TOCTHHAYHBIX YCIYT B
P®dy» Ne 1085 ot 2015
2 Paznen 3 u 4 «lIpaBuia npeaocTaBieHUs TOCTUHUYHBIX YCIYT B
P®dy» Ne 1085 ot 2015
3 I'OCT P 56184-2014 (Ycayru cpenctB pasmenieHus. OOimme
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®IBOY BO

DENEPAJIBHOE 'OCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbBHOE CMK PTYTHC
@ YUYPEXIEHVE BbICILEI'O OBPA3SOBAHI
\E%J «POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET —
PrYInG TYPU3MA V1 CEPBVICA» Aucm 39 us 33
TpeOOBaHMS K XOCTEJIaM)
4 «3akoH o 3ammrTe npaB norpedurens» crarba 30 (u cr.28) u
craThs 32
5) @3 «O0 0CHOBaxX TYPHUCTCKOUW JACSITEILHOCTU» CTaThs 14
6 Dpankdypckas TabIUIA CHUKEHUS 1IEH
7 I'OCT 32611-2014 Typucrckue ycayru. TpeOoBaHus 110
obecrieueHnI0 6€30MacHOCTH TYPHUCTOB OT 3.2 10 4.2
8 I'OCT P 53995-2010 O6mue TpeboBanus kK MeTogaM u popmMam
o0CIyXMBaHUS Ha MPEANPUATHUSAX OOLIECTBEHHOrO MUTAHUS.
Pasnen3u4
9 I'OCT P 53995-2010 O6mue TpeGoBaHus K METOaM U opMam
OOCITy’)KMBaHUsI Ha TPEANPHATUSAX OOUIECTBEHHOTO ITMTAHUS.
Paznen 5 u [lpunoxenune A
10 I'OCT P 53105-2008 VYcayru oOOIIECTBEHHOTO MUTaHUS
TEXHOJIOTUYECKUE NOKYMEHTBHI HA TTPOJYKIUIO
OBIIECTBEHHOI'O ITMTAHMSL. Pazaen 3 mo 5.3
11 |TOCT P 53105-2008 VYcinyru OOIIECTBEHHOTO ITHTAHUS
TEXHOJIOTUYECKHUE NOKYMEHTHI HA IMTPOJYKIMIO
OBUIECTBEHHOI'O IIUTAHUSA. Ot pasnmena 5.3 Bkirovas
[Tpunoxxenus
12 | Ilpukaza Munkynetypsl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KICHUM TOpAIKa KiIacCU(UKAUN OOBEKTOB TYPUCTKOM
WHIYCTPHH, BKIIOYAOIUX TOCTHHHUII WM WHBIE CpPEICTBA
pasMeleHHUs, TOPHOJIBIKHBIE Tpacchl u TUTSDKH,
OCYIIIECTBIISIEMOM aKKpEeINTOBAHHBIMU OpTaHU3AIHSIMID)
Ipunoowcenue 19
13. | Ilpukaza Munkynbtypsl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KJICHUM TOPAJIKa KiIacCU(UKAUN OOBEKTOB TYPUCTKOM
WHIYCTPHH, BKIIOYAOIUX TOCTHHHUII WM HWHBIE CPEICTBA
pasMeleHHUs, TOPHOJIBIKHBIE Tpacchl u TUTSDKH,
OCYIIIECTBIISIEMOM aKKpEeINTOBAHHBIMU OpTaHU3AIHSIMID)
Ipunoowcenue 24
14. | IIpukaz N 2200 1. MockBa "OO yrBepxkaenun EmuHoro
KBTU(DUKAIIMOHHOTO CIpaBOYHHKA JOJDKHOCTEH
PYKOBOAMTENEH,  CHEUUAIMCTOB M CIOyXKalluX,  pasjen
"KBanuduxannoHHble XapaKTEPUCTUKU JOJKHOCTEN
paboTHUKOB opraHu3anmii cepsl Typusma" Pazgen 5
15. | Cranmapr  CTO-56171713-007-2015  «Ycmyru  cpeacTB
pasMmemieHusi. TpeOoBaHUS HKOJIOTHYECKON O€30MacHOCTH H
METOJBI  OLIGHKH», pa3paboTaHHBIH B paMKaX CHCTEMBI
JI0OOPOBOJILHON HKOJIOTUYECKON cepTU(PHUKAIIII

Ilpooonxncumenvnocms 3anamun — 4 uaca

Koumponvnaa mouxa- 2 yaca
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PTYTHC
{ﬂ% YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 40 us 33

IIpakTnyeckoe 3ansaTHe 3

Buo npakxmuuecxoeo 3ansamus: padoTa B MaJIbIX TPYIIax, pelieHus Keica
Tema u cooepoicanue sanamus: «OCHOBHBIE IKOJOTHYECKHEe MPUHIUNBI Pa00ThI COBPEMEHHOT0

oTeJs»

Kpamxoe cooeporcanue (yenv) 3anamus
(hopMUpOBaHHE TPAKTUYECKUX HABBIKOB:
- OpraHu30BaTh MPOIeCcC OOCITYKUBAHUSI TOTpeOUTENEH 1 (M) TYPUCTOB

--HCIIOJIb30BAHUS  HOPMATUBHBIX JIOKYMEHTOB IO KayecTBY, CTAaHIAPTU3ALMM U
cepTudUKay B TYPUCTCKON UHyCTPUU

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM 3a/1aeTcsi CUTYallus, CBSI3aHHAS COBPEMEHHBIMH TCHICHIIUSMHU Pa3pabOTKH
TpeOOBaHUIl COOTBETCTBHSI DKOJIOTMYECKUM CTaHIApPTaM, C KOTOPBIMH  HEOOXOAMMO
MIPEIBAPUTEILHO O3HAKOMUTHCS:

- «JIucrok xu3um», «3enensiit kaouy», Green Hotel, LEED (mnst 3manumii) «["omyGoi
¢dnar» (aus wispkeit), «COCT P 55698-2013 Typuctckue ycinyru. Y ciiyru misbKei» u ap.

Tpebosanue Kk 8bINONHEHUIO!

OTuer JOKEH COlepIKaTh:

1. Onwucanue XxapaKTepUCTUKU FOCTUHUIBI (MECTOHAXOKEHHE, BMECTUMOCTD, THIT TOCTHHHUIIBI
u 1p.)
2. TlepeueHb HOpMATHBHBIX TpeOOBaHUM

Tpe6OBaHI/I$I K CTaHAApTy «JINCTOK KU3HUY
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC

i
‘%J «POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA» Aucm 41 us 33

JKONOrUYECKUiA CO03

Cucmema AadposonsHol axkonozuyeckol
cepmupurkauul elucmax WuIHU

IIpoert Ctamxapta CTO-56171713-007-2015
«¥YeINTH cpeIcTB pa3MelleHns,
TpedoBaEHA IKROTOTHYECKOI D€30HACHOCTH H MeTOIBI ONEHRH)

AnmoTanma

Cragmapr CTO-56171713-007-2015 «VYeayrm cpedcTB  pasMemeHHAa. [ peboBaHHA
3KOIOTHYECKO 030MacHOCTH H METOIBI ONEHKHY Pa3padOTaH 1A OIEHKH COOTBETCTBHA VCIYT
CpelcTB pasMeIleHHA KPHTEPHAM S5KOIOTHYecKOH OesomacHocTH B CHeTeMe I0OpOBOIBHOM
3KOTOTHYECKOH CePTHQHRAINH IPOIYKIHH, padoT H YOIyT M0 HX EH3HSHHOMY DHKITY «JIHeTox
HH3HH»,

Hacroamuii CTaEIapT paspa0oTaH B COOTBETICTBHH ¢ IpPHHIHNAMH OISHKH HH3HSHHOIO
NHKTIA TIPOIYEIHH (VCIyIH), OmpeleleHHe KoToporo m3moskeHo B Cradmapre Poccmiickofi
@eaepanun [OCT P HICO 14024 «3THKETEH H JeKIapallH 3K0JOTHYECKHE. JKOIOIHYSCKAR
MapkEpoBka THOA I, [IpHHEIHTE! H OpoleIypel». A Takxke CTaHIapT omHpaeTcAd Ha TpeOOBaHHA
poccHHCKHX HOPMATHBHEIX AKTOB H ME&XIYHAPOIHBIX CTAHIAPTOB.

B obmacts mpumenenna CTaHIapTa BXOIAT FOCTHHHIEL ANAPTOTETH. CIOHT-OTETH. MOTETH.
XOCTeNBl. KyPOPTHEIE OTETH. KEMINHTH. 0a3B OTABIXA, TYPHCTHUECKHE 0a3hl H HEHTIPHI OTIBIXA.
B cootBeTeTBHE ¢ ['OCT P 51185-2008 Typnrcterune yemyra. Cpedersa pasMmemenna. Odmue

TPeOOBAHHA.
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA» Aucm 42 us 33

Tpebosaama K 3Heprocoepe:mennt. [pedopanna CTaHIapTa HaOpaBIeHBI HA
HCIIOIB30BAHHE 3HEPTOCOEPETarOINEro O0OOPYIOBAHHA H MHHHMH3AIHK NOTPEOICHHA
3HEPIHH CHCTEMAMH BEHTHIAIHH. OTOILICHHIO H OCBEIICHHA.

Tpebopannsa k moTped.IeHH0 Boabl. 1pedobanna CTaHIapTa HAIpaBICHEI Ha IOOMIPEHHE
HCIIONB30BAHHA  BOZOCOEperamImerc  ODOPYIOBAHHA H  IOpedyOpexISHHE €TI0
HEHCIIPABHOCTEH,

TpebopaHHA K HCOOIb30BAHHK CPeICcTE I MOCYIbl, YHCTRH, YOOPKH H ODpavdeTHOH
[arnas rpynma TpeOOBAHUI HAPaBIcHA Ha TPAMOTHOE H 0€30MacHOE MPHMEHESHHE CPEICTB
1714 YHCTKH, YOOPKH H NpadedHOH. YYSTY HX HCINONIB30BAHHA H TOYHOMY IJO3HPOBAHHIO.
CpeacTea J0TKHE OBITE 0S30MACHBIMHE 114 U€T0BEKA H OKPYRAKIOSH cpedsl.

Tpebopanna kK pecropaHaM. CTaHIapT TpeOyeT BKIOUEHHE B MEHK pecTopaHa
BETETAPHAHCKHX ONIOI H MOOMpPAET HCNOIB30BAHAE MPOIYVKTOB MECTHOTO MPOHCXOMEICHHA,
9TO NpecleIyeT KaK 3KOTOTHUYSCKHE, TAK H 3KOHOMHYECKHE IIETH — CHIDKCHHE NOTPEOHOCTH
B TPAHCHOPTHPOBEE NPOIYKTOE HA OOIBIIHE paccTOAHHA, VMEHBIICHHE KOIHIECTBA
KOHCSPBAHTOB B NPOIVKTAX, PAa3BHTHE MeECTHOrO phIHKA. lakke CTaHIapT nDoompAeT
HATHYHE YKOTOTHYSCKOH MapKHPOBKH Y pPecTOpaHa.

Tpebopanna K 3eJeHBIM 3aKYIOKaM H panHoHAJIbHOMY HoTpebiaernw. Cpeln rpynn
TOBAPOB, KOTOPBIE TOCTHHANE! JOTKHEI 3aKYIATh ¢ VISTOM 3KOIOTHISCKIX OPEHMYIIECTB —
CPeIcTBA ANA YHCTKH H YOOPKH. PACKOIHEIE MATEPHANE! IT4 0(HCOB, TOBAPEI A1 PEMOHTA U
OTISTKH, a TAKKE HEKOTOPBIE IPYTHE, JOCTVIHBIE HA POCCHHCKOM pHIHKE, bompman rpynma
TpeOOBAHHH HANpaBlIcHA HAa PANHOHATBHOS NOTPEONCHHE 3aKyIAcMBIX TOBAPOB, B TOM
qHClIe, COKPAIeHHE NOTPEe0/IeHHA OJHOPA30BRIX TOCTEBEIX NPHHEALISKHOCTEH H PacKoIHbIX

MATSPHATOE.

B pesynbrare 0o0CyxaeHHs HEOOXOAUMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE

TCXHUYCCKOI'o 3aaaHusg K TOCTHUHHUIIC, HJ'IaHI/Ip}/'IOH_[eﬁ MMOJIYYUTb ,[[O6p0BOJ'IBHBIfI CepTI/I(l)I/IKaT
COOTBCTCTBUA DKO-CTaHAApTaM.

Ilpooonsicumenvnocmo 3anamusn - 6 yacoe

IIpakTnyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansmus: paboTa B MaJIbIX TPYIINax, pelIeHus Keica

Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPe0OBaHUS K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaiin»

Kpamxkoe cooepocanue (yenv) 3ansamus

(dbopMHIpOBaHUE TPAKTHIECKUX HABBIKOB!

-OpraHM30BaTh MPOLECC 00CTYKMBAaHUS OTpEeOUTENeH U (MIH) TYPUCTOB

-HCTIONIb30BAaHMSI HOPMATHUBHBIX  JIOKYMEHTOB IO  KayeCcTBY, CTaHIapTH3alMd U
cepTU(UKALMU B TYPUCTCKOW MHAYCTPHH

-CIIOCOOHOCTBIO K OOIIEHUIO C TOTPEOUTENSIMH TYPUCTCKOIO MPOJYKTa, OOECIeYeHHIO
npoiiecca 00CIyKUBaHHS ¢ YIeTOM TpeOOBaHUH MOTpeduTenel u (Min) TypucTOB

pa3pabOTKH TYpUCTCKOTO MPOAYKTA

[IpeaBapuTenpHas MOATOTOBKA CTY/ICHTOB:
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 43 us 33

CryaenTam 3a7aeTcsi CHUTyallus, CBS3aHHAs COBPEMEHHBIMH TEHICHIUSMU pPa3zpabOTKH
TpeOOBaHUII COOTBETCTBUSI FOCTUHUIBI CTaHIAPTaM, C KOTOPHIMH HEOOXOIUMO MpeaBapUTEIHHO
03HAKOMHThHCSI:

- CTaHJapThI IKO-0Tesl, «Xalsab- ppenminy, «Haitna —ppenann»

Tpebosanue Kk 8bINOTHEHUIO:

OTuer AOKEH CONePKaTh:

1. Onucanue XapakTEPUCTHUKHA TOCTUHHULBI (MECTOHAXOXKJEHHWE, BMECTUMOCTH, THII
TOCTUHUIIBI U TIP.)
2. [Tepeuenp HOPMATUBHBIX TPEOOBAaHUI K OCHAIEHUIO, 00OPYIOBAHUIO M CTaHIAPTaAM

MOBE/ICHUs NIepCcoHalIa
Ilpooonscumenvnocms 3anamus - 2 uaca
KonTpoabHasi Touka-2 yaca

IIpakTH4yeckoe 3ansiTHe S5

Buo npaxmuueckozo 3ansamus: paboTa B MajibIX rpymnmnax

Tema u cooepicanue 3anamus. «Pa3paGoTka ycayru NUTAHUSI KaK COCTABJSIOIIEH
TYPHCTCKOT0O M TOCTHHMYHOr0 mnpoaykra. Ilpumenenue pa3auuHbix ¢GopM M MeTOI0B
00C/Ty’KHBAHHUS HA MPEeINPHUATUHIX MUTAHUS B TYPU3Me U rOCTENPUHMCTBE)

Kpamxkoe cooepocanue (yens) 3anamus

(dbopMHIpOBaHUE TPAKTUIECKUX HABBIKOB:

- pa3paboOTKH TYpUCTCKOTO MPOJIyKTa

-OpraHM30BaTh MPOLECC 00CTYKMBAHUS OTpeOUTENeH U (MIH) TYpPUCTOB
-UCIIOJIb30BaHNSA HOPMATHBHBIX JIOKYMEHTOB IO KayecTBY, CTaHIApTU3alUM U
cepTu(dUKAIMK B TYPUCTCKON UHIYCTPHH

--CIIOCOOHOCTBIO K OOIICHHIO C TMOTPEOUTENSIMU TYPUCTCKOTO MPOAYKTa, OOECIEUEHUIO
nporecca 00ciy>KMBaHUsI ¢ yueToM TpeOoBaHui noTpeduTenei u (Uim) TypucToB

Ha ocHOBaHMM mHpeACTaBIEHHBIX CTYAEHTaM MporpaMMaM OOCITY>KMBaHUS HEO0OXOIUMO
CIPOEKTUPOBATh YCIYry HMUTAHUS Ha MaplipyTe, NMyTeM Moa0opa MpeanpusTHs OOIIEeCTBEHHOTO
OUTaHus, POPM U METOIOB 0OCTYKMBAHUS TYPUCTOB HA MPEANPHUITUN TUTAHUS.

Ilpooonrncumenvnocms 3anamus - 2 uaca
Konumponvnasa mouka-2 uaca
IIpakTH4eckoe 3ansiTue 6

Buo npaxmuyeckoeo 3anamus: paboTa B MAJIBIX TPyIax
Tema u cooepocanue 3anamus: «TeXHOTOTHH MPOABUKEHUS YCJIYT TOCTHHUIIBI)
Kpamxkoe codepocanue (yens) 3anamust

(bOpMI/IpOBaHI/IC MPaKTUYCCKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOMICHHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTa, O0OECTeYeHHIO
mporiecca 0OCITYKUBaHUI C YIETOM TpeOOBaHUH OTpeOUTENeH 1 (MIH) TYPUCTOB
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PTYTHC
{ﬂ% YYPEXIEHWME BBICIITET'O OBPA3OBAHIISI

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
or TYPU3MA U CEPBVICA» Avom 44 us 33

Paboma ¢ oemoncmpayuonnoit eepcuu «Macmep-myp» no ¢popmuposanuio Keom mecm
Ha 20CMUHUYHbLE YCy2U

CymiecTByeT ABa BapuaHTa pabOTHI C IEHAMU: [IEHbI 32 HOMEP (KBOTHI 32 HOMEP) | IICHBI 3a
yenoBeka (KBoThl 3a HoMmep). B IIK «Mactep-Typ» Bce 1ieHbI [0 YMOIYaHUIO 3aHOCSTCS HA OJTHOTO
YyeloBeKa.

Ecnmu Bam Heo0X0aMMO BBECTH LIEHBI 32 HOMEp, TO B TaOiMile BBOJA LIEH BBl JIOJKHBI
yKa3blBaTh, YTO II€HA TPYIIIOBAas — B CIPAaBOYHHMKE LIEH Ha YCIYry JOJDKHA OBbITh BKIIIOUEHA
ornuus 'pynmoBasi. C TOYKM 3peHUS CHPAaBOUYHUKOB IO IMPOXHMBAHUIO 3TO BIIEUYET 3a COOOM
HE00XO0IUMOCTh YETKO IMPEJCTABIATh, YTO BHOCUTCS B «THUIBI HOMEPOB» U «THIBI pa3MeIeHus».
B cnpaBounuk «Tumnsl HOMEPOB» BBl BHOCHTE CTPOKY, Hanmpumep, Ha3BaHue Dbl, 2 ocHOBHBIX 1 2
JIOTI. MECTa, TOTJa 00IIee KOJIMIECTBO MECT OyeT paBHO 4:

2 | 8 B E | @

Mevyats Coxpadute  OGHOBWTE [ofaEeue  Fonupoeate  YHoanume Hanctpoiikn

| Haseatme | Anrnuiickoe Has | Ywcno ochostsl | [on. mecTa | Noprgck np -
Single Single 100
Double Double 200
Triple Triple 300

[lens! 3a HOMED (KBOTHI 32 HOMEP)

[Ipu pabore ¢ meHamMu 3a HOMEp B chpaBouyHHKE THmbl pasMernicHus KojloHKa OCHOBHOE
NPO’KUBAHUE [T KAXKJIOTO pa3MeIleH s TO/DKHA ObITh Beeraa BbiOpaHa. B kosjonkax B3p. Ha ocH.
Mmecte, B3p. Ha mom. mecte, Jlet. Ha ocH. MecTe u [leT. Ha JTOT. MECTe TOJDKHBI OBITh 3aIlOJHEHBI
cooTBeTcTBYMoNIME 3HaueHus. K mpumepy, pasmenienne 2Ad+1Ch(3-6) 3aBeneHo kak ocHOBHOE: 2
B3p. Ha OCH. MecTe H | peOCHOK Ha JION. MecTe B Bo3pacte oT 3 g0 6 jer. JlaHHoe pa3menieHue
BO3MOYKHO PacCeluTh B BEIOpaHHBIH paHee Tui Homepa Dbl.
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®IBOY BO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
{% YYPEXIEHWME BBICIITET'O OBPA3OBAHIISI

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PryTAC TYPV3MA V1 CEPBVICA» Aucm 45 us 33

‘Eﬁ*§=“§@

Brron Mevaw  Cowparire  Ofhoswms | Oofaswme  Fondpoeare Hoandre | Hanetpoik

Komieceo mecr

b b Gew
[] Voxam 6 ravanecrosa. e I:I TlonomHumensHyx I:I

Kon ! |Haae.aﬂue |ﬁﬁmuﬁcme Ha | Ocﬂnarq anpacrc.| Bospact nn| anpac‘ anpac:| Bap. k2 | Bap. k2 |£leT. Ha |,[|.BT. Ka | Mnaz. & | Mnan. |OcH. Meq [lon. me | ﬂnpq Jatome
1M+1Ch(3-6) 1AICK(HE) 1Ad+ICh(2E) [/ 3 6 1 0 1 0 0 2 0 d
2 2 2d v
28d41Ch(0-2) 2Ad41CH(0-2) 284+1Ch(0-2) (!
2Ad+1Ch(3-6) 2Ad+1Ch(3-6) 2Ad+1Ch(3-6) Vo3

0
0
0
0

700 ] 0 0 2 0 d
700 ] 1 0 2 1 d
70 ] 1 0 2 1 0

[lens! 3a yenoBeka (KBOTHI 32 HOMED)

[Tpu pabote ¢ eHaMH 3a YeloBeKa B cripaBouHHKe THIBI pa3menieHus KomoHka OCHOBHOE
NPO’KUBAaHUE JIOJDKHA OBITh BEIOPaHA B 3aBHCUMOCTH OT TOTO, SIBIISICTCS JIU Pa3MEIICHUE OCHOBHBIM
unu pgonosHuTeNnbHbIM. Kononku B3p. Ha ocH. Mecrte, B3p. Ha nom. Mecre, /JleT. Ha OCH.
Mecte 1 JleT. Ha J0T. MecTe JTOJDKHBI ocTaBaThes mycThiMu. K mpumepy, pasmenienue Ad 3aBeeHo
KaK OCHOBHOE, a pa3merieHre Ch(3-6) 3aBeieHO Kak JOMOJHUTEIBHOE /IS peOeHKa B BO3pacTe OT 3
no 6 yier. Eciiu B mpokuBaHUM y4acTBYIOT 00a pa3MEIlICHHS, TO KaKIOe Pa3MEIICHUE 3aBOUTCS
OTIeNbHON yciyroil. KonmnyecTBo MeCT yuuThIBaeTCS M3 TUIIA HOMEpa.

OOpatuTe BHHMaHWE, YTO €CJIM OYAyT 3alOJHEHBI KOJIOHKHA C YKa3aHWEM MECT, TO 3TO
MOKET MPUBECTH K HEKOPPEKTHOM paboTe MpOTrpaMMBI.
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3

Jns pacdera KOHKPETHOTO Makera (Ipaiic-ImucTa o Typy) ¢ KOHKPETHBIM pa3MelIeHUeM B Ipaic-
aucte OyneT 100aBIeHO

KOJIMYECTBO YCIYT, paBHOE CyMME 3HA4YCHHH, YKa3aHHbIX B CHpaBOYHUKE «THIIBI
pa3MEIIeHHs» B MOJSIX

PeanpHOE 4mCIIO OCHOBHBIX MecT 1 Unciao JOINOJTHUTCIBbHBIX MCCT.

[To ymomuyanmio Typsl B 3kpanHe [logbop TypoB ¢ HamuyueM MecT (QUIBTPYIOTCS II0
KOJINYECTBY OCHOBHBIX/IOTIOJTHUTEIEHBIX MECT.

Ho anbTepHaTMBHO MOXKHO OCYILECTBIIATH (PUIBTPALMIO 110 YUCIY B3POCIHBIX/JETCKUX MECT
(nacTpoiika TaHHOH QUIIBTPALIUHT).

Tunel nutanus

CHpaBO‘-IHI/IK Tunel nuTaHus npeaHasHa4YCH I BBCACHUSA HAHHBIX I10 TUIIaM IIUTAHUA B
OTCJ'I}IX/KPYI/ISaX. B CIIPAaBOYHHUKCEC 3aIIOJIHAIOTCA CIICAYIOIIHC ITOJIA:

Kon: cokparienHoe Ha3BaHUE TUIIA TUTAHNUS,
HasBanwue: monHoe Ha3BaHWE THIIA ITUTAHU,
AHTIIMiiCKOE Ha3BaHHUE: aHTJIMICKOE Ha3BaHUE THIIA ITNTaHHSI,

I'moGanpHBINA KOA: YKa3aHHBIH B 3TOM IOJI€ KOJ OyAeT 0TOOpaxkaThCsl Ha CTPAaHUIIE TTOUCKA
CUCTEMBI OHJIAH — OpPOHHPOBAHUS I 0TOOpa TypOB IO THITY NMUTaHUsA. B oTOop momamyt Bce
TYpbl C TUTIOM MHTAHUSA, JUTSI KOTOPBIX HA3HAYeH OJMH U TOT ke TIoOanbHbIA Koa. Hampumep, B
nosie Koxg me1 BHeciu ACA, ALL, AIE, AIF, AIP, HO 0 CyTH BCE€ ATH THIIBI OTHOCSTCS K THITY
ALL (ALL INCLUSIVE), moatoMy B 1oJie TJI00aTbHBIM KOJT MBI YKa3bIBaeM;
© PI'YTUC
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Taxum 06pa3oM, yciayru KOHKpETHOI roctuHuiel 0yayt 3anecensl B IIK «Mactep-Typ» u
Oynyt otobpaxatbcs B «Iloncke Typa»

Ilpooonscumenvnocms 3anamusn - 2 yaca
IIpakTH4yeckoe 3ansTue 7

Buo npakmuueckozo 3anamus: paboTa B MaJbIX IpyIax
Tema u codepocanue 3anamus:« PazpadoTka KoMIIeKca MepONpPUATHIl 10 GOPMHUPOBAHMIO U
HCNOJIb30BAHUIO TPOTPAMMBI NPOABHKEHHS YCJIYT FOCTHHULIBI»

Kpamxkoe codepocanue (yens) 3anamus

(hopMUpOBaHHE MPAKTUIECKUX HABBIKOB:

--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTa, OOECIEYESHHUIO
mpolecca 00CIy>KHBaHHsI ¢ yueTOM TpeboBaHuil moTpeduTenei u (Um) TypucToB

[TonroroBka mpemioxkeHud no «VHHOBALIMOHHON MporpaMMme MNpPOJBHKEHUS YCIYT

TOCTUHUIBD):

- pa3paboTka MEpONPHUATHH 1O TNPOABIKEHUIO TOCTHHHUYHO-PECTOPAHHBIX  YCIYT:
MOOWIBHBIX MpHIoKeHHH, digital MapkeTHHra, CEHCOPHOrO MAapKETHHTa, IPOTrpaMM JIOSIIBHOCTH U

Ap.

HpO)_IOJ'I)KI/ITCJ'IBHOCTI: 3aHATHA - 2 yaca

IIpakTHyeckoe 3ansaTHE 8

Buo npaxmuueckozo 3ansamus. padoTa B MaJIbIX TpyTIax

© PI'YTHUC
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI VHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 48 us 33

Tema u codepwcaHue sauamus: «IloaroroBka u MpOBEACHUEC HBeHT-Mele’[pHHTHﬁ»

Kpamxkoe cooepocanue (yenv) 3ansamust

(dhopMHUpPOBaHKE MPAKTHYECKUX HABBIKOB:
--CMOCOOHOCTBLIO K 0OLLEHMNIO ¢ noTpebutTensmm TypPUCTCKOro NpoaykTa, obecrnedyeHuto npouecca
obcnyKmMBaHMA ¢ yyeToM TpeboBaHU noTpebutenen n (unun) Typncros

Ha nenoBoit Urpel cTyA€HTHI AOKHBI OPraHU30BaTh MPOBEACHUE UBEHT-MEPONPUATHUS 1O
pa3pabOTaHHOMY CIICHAPHIO:

- TUMOMJIUHTA;

- THCEHTHUB-TIPOTPAMM;

- JIeTIOBBIX MEPOMNPHUATHUN: TMpoOBedeHUE KOH(EepeHIUH, CeMUHapOoB, Yy4yacTHE B
BBICTABOYHBIX MEPOTPHUSATHUSIX.

Ilpooonscumenvnocms 3anamusn - 2 uaca

IpakTnyeckoe 3ansTue 9

Buo npaxmuyeckoeo sanamusa: npoBoguTCcs B (GoOpMe IENOBOM MIPbl U IMOArOTOBKA
IPYIIIOBOIO IIPOEKTA

Tema u cooeporcanue sauamus. «IIpoBeaeHne KOHKYpca MPOEKTOB)

Kpamrxoe cooepacanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTUUYECKUX HABBIKOB!

--CIIOCOOHOCTBIO K OOIICHHIO C TMOTPEOUTENSIMU TYPUCTCKOTO MPOAYKTa, OOECIEUEHUIO
npoiiecca 00CIyKUBaHHS ¢ Y4eTOM TpeOOBaHUM nMoTpeduTenelt u (Min) TypucToB

Ha nenoBoii wurpe CTyAeHTbl JOJDKHBI TPEACTaBUTh IEpPEYeHb pPa3pabOTaHHBIX
MEPONPUITHH, CLIEHAPUEB U OPTAHU30BATh IPOBEJCHUE:

1. uBEHT-MeponpuUATHs N0 pa3pabOTaHHOMY CLIEHAPUIO:

- TUMOHJIIUHTA,

- HHCEHTUB-TIPOTPAMM

- JICTIOBBIX MEPONPUATHH.

2. TpOBENCHHWE AaHWMAIMOHHBIX TPOTPAMMBI 3arOPOJHBIX W KYPOPTHBIX TOCTHHHII,
BKJTIOYAIOIIUE:

- OpraHU3alMI0 MAaCCOBBIX MPA3THUKOB, IIOY-IIPOrPAMM;

- CHOPTUBHO-03/I0OPOBUTENIbHAS AaHUMAIIUH;

- IPOBEJIEHUH NPA3IHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPAIHIIMIA;

-KBECTOB;

- IETCKUX MPa3THUKOB.

Jlisi OKOHYATENbHOIO NPUHATHS pEHIeHUs O (UHAHCUPOBAHMM IPOEKTa HHBECTOPAMHU
NPUIJIAIIAIOTCA  <«OKCIEPThD», KOTOpPblE JOJKHBI OLIEHUTh MPEIJIOKEHUS Ha COOTBETCTBUE
HOPMAaTHUBHBIM, KOJIOTHYECKUM U Ap. TPeOOBAHUSAM (IKCIIEPTHI BHIOUPAIOTCS ITyTEM rOJIOCOBAHMSA).

B pesynbrare rosocoBaHHsT TPOBOJIUTCS BBIOOp MOOEAUTENSI TPOEKTa TOCTHHUYHOTO
komruiekca. K uroroBoit onenke nmo mpoekry npumensiercs KPI - koa¢p¢uiment nepcoHanbHON
3¢ (HEeKTUBHOCTH, KOTOPBINA B MPOEKTE pacCUUTHIBaeTCs B % (B KOHIIE 3alIUTHI) U3 pacyeTa Max 25
% 3a KayKIblii KpUTEPUH.

Taonuuya 2. KPI - yuacmus é npoekme

Kpurepun oneHku \ cTygeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO paGoTaTh C
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
{% YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYIIAPCTBEHHBIVI YHUBEPCUTET
o TYPU3MA VI CEPBUCA» Nt 49 us 33

BO3PaXKEHUAMH «IKCIIEPTOB»

2 [les10BOM CTHJIb U KOPIIOpPAaTUBHAsA KyJIbTypa
3 KoMMyHHMKa0e/JIbHOCTh
4 YMmeHHe paGoOTaThb B KOMaHJe

HUToro

YMeHue apryMeHTHPOBAaHO PadoTaTh ¢ BO3PaKEHUSIMH «IKCIEPTOBY
25% - mpu 3ammMTe MpPOEKTa Hallel OOOCHOBAaHHBIE ApTyMEHThI: HOPMATHUBHBIE HCTOYHHKH,
ABTOPUTETHOE MCCIIC0OBAaHHE, aBTOPA U IIP. B OTCTAMBAHWN CBOUX MO3UIIHNA
15% - npwu 3amuTe NpoeKTa Haliea 000CHOBAHHBIE APIYMEHTHI: TOJIbKO HOPMAaTUBHBIE HCTOYHUKHU B
OTCTAaBAHWUU CBOUX MO3UIIHNA
10% - BBICKa3aJ TOJIBHKO CBOIO TOUKY 3PEHUS
«/les10BOM CTHJIB)
- 25% - HMKOT/A He oma3/bIBacT. BHEemHUI BUI M MaHepa MOBEIEHUSI COOTBETCTBYET TPeOOBaHUSIM
KOPIIOPAaTUBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.
- 20% - penko oma3IbIBaeT, HO KOMIIEHCUPYET PPEeKTUBHOI paboToil Hax mpoekToM. BHemrHuit
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPITOPATUBHOM KYIBTYPHI.
- 10 % - yyactBoBanm B paboTe HaJa MpoeKkToM snu3onudecku. [IpeneOperaer TpeOoBaHUSIMU
KOPIIOPATHBHON KYJIBTYPHI.
«KoMmyHHnKa0eJbHOCTDY!
— 25 % — monoxutensHO HacTpoeH. He mo3BoisieT cebe mposiBieHus TUIIHUX sMormid. Co3maer
noOpoxenarenbHylo atMocdepy. [lpurnamaer Kk COTpyTHUYECTBY, MPOSBISIET HHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTAET B3aMMOTIOHIMAaHUSI.
— 20 % — monoXXUTENbHO HACTPOEH, TOOpOXKENTaTeNeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PEIICHHUIO
BOTIPOCOB.
— 10%- mposiBISET arpeccuro WM IMOAABIEHHOCTh. HeraTMBHO W TMECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEILIEHUIO BOIIPOCOB, JINOO OTCTYMNAET, INOO Haraaer.
Pabora B xomaHe
—25% — TOTOB MOJAEPKATh U TOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIIE CBOUX JTUHYHBIX
uHTEepecoB. [ToMoraer KoyuieraM 1 MOJICPKUBACT UX.
— 20% — xoppekTeH U noOpoxenaTeleH MO OTHOIICHWIO K wWieHaM KoMmaHgbl. [lomnepxkuBaer
XOpOoIIHe padovYre OTHOMIEHHS C YWICHAMU KOMAaH/IbI.
— 10 % — mpecnemyeT CBOM IWYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECHl COOTHOCSTCS C MHTepecaMHu KOMaHIbl. [IpOBOMMT 4YeTKoe pasfelieHHe MEXIYy CBOSH U
qyxoil paboroii. He 3auHTepecoBan B o0lieM pe3yibTare, oOpaliaeT BHUMaHUE TOJBKO Ha CBOM
ydacTok pabotel. OTKa3bIBaeTCS MOMOTaTh JPYTUM WieHaM KOMaHJbI, YacTO CTaBs IOJ YTPO3y
oOIIMi pe3ynbTart.

Ilpooonscumenvnocms 3auamus - 2 yaca

Konmponvnaa mouka — 2 uaca

8. IlepeyeHb OCHOBHOH W OMOJHHUTE/ILHOH Y4eOHOW JHUTepPATyphl; NepedeHb PECYpPCcoB
HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOUH ceTH «HTepHeT», mepedyeHb MHPOPMALMOHHBIX
TeXHOJIOTHi1,He00XOAMMBIX JISi OCBOEHHS JUCHHUIIMHBI, HCIOJIb3YeMbIX IPH OCYIECTBJICHUH
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIBHOE CMK PI'YTHC
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET —
TYPU3MA V1 CEPBUCA» Aucm 50 us 33

o0pa3oBaTe/ILHOIO TMpolecca, BKJIKWYas MepedYeHb MPOrpaMMHOIO oOecnevyeHUss U
HH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM
8.1 OcHoBHas JuTepaTypa:

4.

5.

6.

Opranu3anus TOCTUHUYHOTO Jena: YuyeOnoe nocodue / C.A. beictpos. - M.: @opym, HUL]
NH®PA-M, 2022. Pexxum goctyma https://znanium.com/read?id=391793

Texnonorus u opranu3anusi rocTuHUYHBIX yeuyr: Yu./J.H.CemepkoBa, B.A.bensikoa, T.1.
[llepcrobutoBa u mp. - M.: HULl UHD®PA-M, 2019. Pexum nocryna
https://znanium.com/read?id=340840

WNunyctpus roctenpuumcTBa: npaktukym / H.I'. Mosxkaesa, M.B. Kammieuko. M.: ®OPYM:
NH®PA-M, 2020. Pexxum noctymna: https://znanium.com/read?id=352791

8.2 JlonostHuTE IbHAS JIMTEpPaTypa:

3.

4.

MapxkeTuHr roctuHH4HOro npeanpusatus. [lpakrukym/JI.B.baymrapren - M.: By3oBckuit
yueonuk, HULl MHOPA-M, 2019 pexum goctyna https://znanium.com/read?id=355236
['octuHMUHBIN MeHepKMEHT: YdyeOHoe mocodue / H.B. Imutpuesa, H.A. 3aiiniea, C.B.
Orsresa, P.H. Ymakos. - M.: Ansda-M: HUL] UTHOPA-M, 2022. Pexxum nocrymna
https://znanium.com/read?id=391634

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTIEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

1. Aunbstac otenbepoB Poccun. Pexxum goctyma: http://www.hoteliers-u.pro/

2. ®epepanbHOE areHTCTBO o TYpU3MY P®. Pexnm JocTymna:
http://www.russiatourism.ru/

3. ExemneBHas  onekTpoHHas  razera  Poccuiickoro  Coroza  TypuHIycTpumn
http://ratanews.ru/

4. Odummaneusiii  caiit  Poccuiickoro Coro3a Typunnyctpum Pexkum  gocrtyna:

http://www.rostourunion.ru/

Wznanue Hotelier.pro Pexxum nocryma: http://hotelier.pro/

HesaBucumblii rOCTHHHYHBIH anbsiHc Pexxum moctyma: http://openhospitality.org/

IMoprtan ProHotelPexxum noctyma: http://prohotel.ru/

[TocranoBnenue IlpaBurensctBa PO ot 18.11.2020 r. Ne 1853 «O6 yTBepkaeHuu

[IpaBunm mpenocraBieHuss TOCTMHMYHBIX yciayr B Poccuiickon ®enepanumn» Pexum

JOCTYyTIA:

9. Ilpukaz MunucrepcTBa KyabTypel Nel215 o knaccupukamum Pexum mocryma:
http://premier-deal.ru/assets/files/prikaz_minkult 11 07_2014.pdf

10. ITocranosnenue IIpaButensctBa PO ot 18 HOs10pst 2020 1. Ne 1860 “O6 yTBepx)aeHUN
[Tonoxenus o kaaccuUKaIy TOCTUHUID)
https://www.garant.ru/products/ipo/prime/doc/74857806/

11. Poccuiickas roctuHu4Has acconuanus Pexxum mpocryma: http://rha.ru/

NGO

12. CooOmectBo mpo(ecCHOHAIOB TOCTHHUYHOTO Om3Heca. Pexum  jmocryma:
http://www.frontdesk.ru/

13. Typucrckas wuHbopMmanus 1Mo peruoHam wmupa. OQUIMATBEHBIA CAaUT W3IaHUS
TonkocTn TypU3Ma. Pexum Jocryna:

http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%82%
D0%B8_%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0
14.  deneparus pecTopaTopoB U 0TenbepoB Poccuu. Pexum goctyna: http:/frio.ru/
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http://frio.ru/
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8.4. IlepeueHb NPOrpaMMHOIo odecre4eHusi, COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
U HH(OPMAILMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [MlpodpeccuonanbHass  6aza  maHHbIX:  OTKpeITEIE  gaHHBIE — Poctypusma.
http://opendata.russiatourism.ru/opendata

4. [MpodeccuonanpHas 6a3a maHHBIX: OTKPBITBIC JdaHHbIE MHHHCTEPCTBA KYJIBTYPHI
P®. http://opendata. mkrf.ru/

5. ITpodeccuonanbras 6a3a manHbix «['OCT skcnept — Enunas 6a3za 'OCTo Pdy»
http://gostexpert.ru/

6. [MpodpeccuonanbHas 0Ga3a nmaHHBIX «PeecTp  WHHOBAIlMOHHBIX  MPOJYKTOB,

TEXHOJOTHMM M YCIYr, PEKOMEHJIOBAHHBIX K HCHOJIb30BaHUI0 B Poccuiickoii Penepauum»
https://innoprod.startbase.ru/

1. [Ipodeccuonanbuas 6a3za nanHbix «Peectp mnpodeccHoHaNbHBIX CTaHIAPTOB
MuHucTepcTBa TpyJa " COLIMAJILHOM MIOJINTUKU Poccuiickoii ®Denepanumn»
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

8. NHupopMalinoHHO-CIIpaBOYHAs cCUCTEMA: CrpaBo4HO-1IpaBoOBast cucreMa
Koncyaprant+http://www.consultant.ru
9. WuTepHeT-Bepcusi CHpaBOYHO-TIPaBoBOi cuctembl "["apant" (uH(bOpMaIOHHO-

npaBoBoii moptan "["apant.py"): http://www.garant.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Tporniecc M3ydeHUs: TUCHUILIUHBI TPEeIyCcMaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIMIX U
MPAKTUYECKUX 3aHITHUAX) M CAMOCTOSITENIbHYIO (CaMOIMOATOTOBKA K JIEKIUAM M TPAKTUYECKUM
3aHATUAM) pabOTy 00yUaroIIerocs.

B kauectBe oOCHOBHBIX (OpM oOpraHu3alMu y4yeOHOro Tmporecca IO AUCIHUILTHHE
«TexHOI0TUM OOCTYKUBAHUSI W OPraHU3aUMs YCJAYI B MHAYCTPUHM TOCTENPUUMCTBA
BBICTYMAIOT JICKIIHOHHBIEC U MTPAKTUYECKHE 3aHITHS CEMUHAPCKOTO TUTIA, & TaK YK€ CaMOCTOSITeNTbHAs
paboTta 00y4aromuxcs.

N3yuenre AMCHUIUIMHBI OCYIIECTBISETCS B (OpMe y4eOHBIX 3aHSATHHA MO PYKOBOICTBOM
po(heccopCKO-TIPENoaaBaTeILCKOTO COCTaBa M CaMOCTOSITENIbHOM TOATOTOBKU OOYyYaromuxcs.
OCHOBHBIMH BHJIaMH YYEOHBIX 3aHATUH M0 M3YYECHHIO TAHHOW TUCHIUTIUIMHBI SBIISIOTCS: JTIEKIIMOHHOE
3aHATHE, IPAKTHUSCKHIE 3aHATHSA H UHBIE POPMBI TPOBEJACHUS 3aHIATUIH, B TOM YHCJIE B aKTHUBHOMN
U uHTepakTHUBHOW ¢opme. [lpu mnpoBeneHHUU Y4YEOHBIX 3aHSATHI MCIONB3YIOTCS DIIEMEHTHI
KJIACCHYECKUX W COBPEMEHHBIX TMEJarorndecKuX TEXHOJOTHH, B TOM 4YHCJIE MPOOJIEMHOTO H
POOJIEMHO-IESITETEHOCTHOTO O0Y4EHUSI.

3aHATHSA ~ JIGKIIMOHHOTO  BWJAa  HampaBieHbl HA  OBJAJCHUE  TMPEUMYIIECTBEHHO
TEOPETUYECKHUMH AacCTeKTaMH JUCIUIUIMHBI, Ha OCHOBE KOTOPBIX (OpPMHUPYIOTCS 3asBICHHBIC
KOMIIETEHIINH.
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Teopernueckue 3aHATHS (JIEKLIMKM) OpraHU3ylOTCs IO moTokam. Ha neknusx usnararorcs
TE€Mbl JUCUUIUIMHBI, MPEIyCMOTPEHHbIE pabouel MporpaMMol, aklEHTUPYETCs BHHUMaHUE Ha
HauOoJsee NPUHLIMIIMAIBHBIX U CIOXHBIX BOIIPOCAX AUCLUIUIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI IS
camocTosTeNnbHOi  mpopaboTku. KoHcmekT nexkuuid sBisercss 0a30if Mpu  MOATOTOBKE K
IPAKTUYECKUM 3aHATUSAM, K dK3aME€HaM, a TaKKe JJIs CaMOCTOATEIbHOW HayYHON JEATEIbHOCTH.
JlexumoHHbIE 3aHATHUS MPOBOJATCA B (hOpME JEKIIUU-TUCKYCCHH, TPOOTIEMHOM JIEKIIUH.

[TpakTyeckue 3aHATUSA CLIOCOOCTBYIOT Oojiee rITyOOKOMY TOHMMAaHHUIO TEOPETUYECKOT0 MaTrepuasia
yu4e0HOro Kypca, a TakkKe pPa3BUTUIO, (OPMUPOBAHUIO U CTAHOBJICHHUIO PAa3IUYHBIX YpPOBHEH
COCTABJIAIOLINX IPOPECCHOHATBHON KOMIIETEHTHOCTH CTY/IEHTOB.

[IpakTryeckune 3aHATHSA CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHMMAHHUIO TEOPETUYECKOTO
Marepuaja y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO DPA3IUYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(eCCHOHATBHOW KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM MpakTHKyMa
BBICTYINAIOT TUIIOBBIE 33]]aul, KOTOPbIE JOJDKEH YMETh PEIIaTh CHELUATUCT B O0JACTU.TypU3Ma U
TOCTETPUIMCTBA

ITo mucuuminHe«TexHOMOTHM OO0CHYKHBAHWUS W OPraHU3anMs YCJIYr B HMHAYCTPHHM
rocTenpUUMCTBA»UCNIOIb3YIOTCS HHTEPAKTUBHbIE (POPMBI NPAKTHYECKUX 3aHATHI :

pa0oTa B MaJIbIX IPYMIax, peleHne Keica.

- caMOCTOfITeJIbHAasi paboTa 00y4arIMXCcst

Ienbto camocToATENbHOM paboThl 00yJaronmxcs Apiserca GopMupoBaHue ciocoOHOCTEH K

CaMOCTOSITEIbHOMY ITO3HAHHUIO W OOYYEHHIO, IMOMCKY JINTepaTyphl, 0000meHn0, opopMIIeHNI0 U

IpPEJCTAaBICHNUIO TOJTYYEHHBIX pPe3ylIbTaTOB, MX KPUTUYECKOMY aHalIM3y, IOMCKY HOBBIX U

HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBAaHUIO CBOUX MPEUIOKEHUH, YMEHUH

HOJTrOTOBKU BBICTYIIJICHUN U BeJIEHUS TUCKYCCHIA.

CamocrosTenpHas padoTa CTyI€HTOB TOJUCIUTUIMHE TIPOBOJUTCS CIIEIBIO:
- CHCTEMAaTH3allMU U 3aKpPEeIUIEHUS IOJIyYCHHBIX TEOPETHUECKUX 3HAHUH MIIPAKTHUYECKHX

YMEHMH 00y4aroImuxcs;

- yIIIyOJeHHs U pacIIipeHUs TEOPETUYECKUX 3HAHUM;
- dbopmupoBaHus YMEHUI WCIIOTb30BATh HOPMATHUBHYIO, IPaBOBYIO,

CIPAaBOYHYIOJJOKYMEHTALIMIO U CTIELUAIIBHYIO JIUTEPATYPY;

- pa3BUTHUS TO3HABATEIbHBIX CIIOCOOHOCTEW M aKTHBHOCTH OO0YYarOIIMXCS:TBOPUYECKOU

MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,

OpPTraHU30BaHHOCTH;

- (dopMHpOBaHHE  CaMOCTOSTEIbHOCTH  MBIIIJIEHHUSA,  CIIOCOOHOCTEH  KCaMOpa3BUTHIO,

COBEPIIICHCTBOBAHHIO M CAMOOPTaHU3aINH;

- (hopMupoBaHUs OOIIMX U TPOPECCUOHATIBHBIX KOMIIETEHIINHA

- Pa3BUTHIO UCCIIEIOBATENBCKUX YMEHUN

CamocrosTenbHas padoTa sIBIIseTCs 0043aTeNbHOM TS KaXKA0T0 00y4aroerocs

@®opMBbI CAMOCTOATEIBLHONH PadoThI

IToaroroBka MHAMBUAYAIbHBIX 3aJaHU:

- TOATrOTOBKA MPE3EHTAIU;

-paboTa B 2JIEKTPOHHOM 00pa3oBaTEIBLHON CpeJIe;

- pabora ¢ npodecCuoHATLHBIMU HHTEPHET-PECypcamH.

CamocrosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM 7151 KaX/10r0 00y4aromerocs.
IlepeyeHbp TeM caMOCTOSATENbHON pabOTHI CTYIEHTOB IO IMOJATOTOBKE K JIEKIIMOHHBIM M
NPAaKTHYECKUM 3aHITUSM COOTBETCTBYET TEMaTHYECKOMY IUTaHy pabodeil mporpaMMBl.

10. MaTepuajibHO-TeXHUYecKasi 6a3a, HeoOXoAUMAsI JIsl OCYIIeCTBIEHHsI 00Pa30BaTeILHOI0
npouecca no JMCUnIInHe (MOIYJII0):
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YueOnble 3aHATHS 110 AUCHUIUIMHE «TeXHOI0run 00Cay:KUBAHUS U OPraHU3anMs yCJIyr B
HHIYCTPHHU FOCTENPHUUMCTBA» MIPOBOJISATCS B CIEAYIOIIUX 000PYIOBAaHHBIX YUeOHBIX KaOMHETaX:

JIMIIeH3MOHHOE TPOTrpaMMHOE OOECIeYeHHUE:

Bl yueGHbIX HaunmeHnoBanue 000pyJ0BaHHBIX YU€OHbBIX HpI/ICHOCO6J'IeVHH0CTL
SRl 10 KaOUHETOB, 06I>CKTOB JUIS IPOBEJICHUS MIOMEIICHUH JUIs
IPAaKTUYECKUX 3aHATUHN C IEPEYHEM OCHOBHOI'O | UCIIOJIb30BaHUS MHBAIHMIAMU
TMCLIUTUTAHE
o0opymoBaHus u ymiamu ¢ OB3
3aHATus VYuebnas ayaurtopusa. CrnenwanusupoBanHas | Her
JIEKIITOHHOTO yuebnass  mebens. TCO:  IlepeHocHoe
TUIa BUJICONPOEKIIMOHHOE o0opynoBaHue. Jlocka.
JIM1IeH3MOHHOE TMpPOrpaMMHOE OOeCIeueHue:
B COOTBETCTBUM € paboyeil mporpamMmoi.
3aHATHs VYuyeOnas ayguropus. CrneumanusupoBanHas | Her
CEeMHUHApPCKOIo yuebHas  mebenb. TCO:  IlepeHocHoe
TUTIA BUJICONIPOEKIIMOHHOE 00opynoBanue. Jlocka.
JIMLeH3MOHHOE NPOrpaMMHOE OOecleyYeHue:
B COOTBETCTBUU C paboyeil mporpaMmon.
YuebHas CrnenuanusupoBaHHas  ydyeOHas  meOeunb. | Crenuanu3upoBaHHbIE
ayJIUTOPHS IS TCO: BuneonpoekimoHHoe 000pyAoBaHHUE. | pabouue MecCTa,
IPYIIIOBBIX U ABTOMaTH3UpOBaHHbIE  paboyuMe  MecTa | OJIHOMECTHbIE HapThl,
WHIWBUIYAIBHBIX | CTYACHTOB C BO3MOXXHOCTBIO BBIXOJa B | paclIMpeHHbIE POXO/IbI
KOHCYJIbTaIIHH, MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHYIO | MEXIY psinamuy,
TEKYIIETOo cetb «lHTepHeT». MHTepakTHUBHAs [1OCKa. | 3BYKOYCHUJIMBAIOLIAs
KOHTPOJIS U JIMueH3nOHHOE MpOorpaMMHOe oOOecreueHHe: | anmapaTrypa, d3JIeKTPOHHbIE
MIPOMEXYTOUYHON | B COOTBETCTBHHM € paboueil mporpaMMoii. BUICOYBEIINYUTENH,
aTTecTaluu HepeHOoCHasi MHIYKIIMOHHAs
NeTisl, HaHayc, KiaBuaTypa
co mpudrom bpaiins.
CamocrostensHas | CnenuanusupoBaHHas — ydyeOHas — meOenb. | Crenuanu3upoBaHHBIE
pabota TCO: BuaeonpoekunoHHoe 000pynoBaHME. | paboune MecTa,
oOyuaromuxcs ABTOMaTH3UpOBaHHbIE  pabouyne  MecTa | OJHOMECTHbBIE TapTHI,
CTYIGHTOB C BO3MOYKHOCTBIO BBIXOZa B | PACIIMpPEHHbIE POXO/IbI
WH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHYIO | MEXKILY psmamu,
cetb "HHtepHer". [locka. JInneH3nOHHOE | 3BYKOYCHIIMBAIOLIAs
MporpaMMHOe oOecrieueHne: B COOTBETCTBUU | ammaparypa, 3JIEKTPOHHbIE
¢ paboueit mporpaMmoi. BUJICOYBEITMUUTEIH,
MEPEHOCHAsT WHIYKIIHOHHAS
neTsisi, MaHayc, KiIaBuarypa
co mpudrom bpaitns.
CamocrosarenbHas | IHTepakTHBHBIM ~ KOMIbBIOTEpHBIM  Kiacc. | Crenuanu3upoBaHHbIE
paborta [Tomernienue a1 cCaMOCTOSATENHHOM paboOThl. | pabouune MecTa,
o0yyJaromuxcs Crnenuanu3upoBaHHas  ydyeOHass  MeOenb. | OTHOMECTHbBIE HapThl,
TCO: BuneonpoekimoHHoe 000pynOBaHUE. | PACUIMPEHHBIE IIPOXOBI
ABTOMaTH3UpOBaHHBIE  pabouue  MecTa | MeXIy psinamu,
CTYAEHTOB C BO3MOYKHOCTBIO BBIXOJAa B | 3BYKOYCHJIMBAIOIIas
MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHYIO | anmapaTypa, d3JeKTPOHHbIE
cetb «MHTepHer». VHTepakTMBHAas [JOCKA. | BUACOYBEIMUUTENH,

NCPCHOCHAA HWHIAYKIITMOHHAA
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B COOTBETCTBUU C paboyeil mporpaMmon.

HeTIs, MaHIyc, KilaBuaTypa
co mpudtom bpaitns.

CaMocrosTenpHas
paborta
00yJaronmxcst

Hayuno-TexHnueckas ouboTeKa.
UuranbHbii 3alL. ITomemenue U1
CaMOCTOSITEJIbHON PaOOTHI.
Crnenuanu3upoBaHHas  yd4eOHas  MeOelb.
ABTOMaTH3UpOBaHHbIE ~ paboune  MecTa
CTYJEHTOB C BO3MOXKHOCTBbIO BBIXOJAa B
MH(POPMaLMOHHO-TEIEKOMMYHUKAIIMOHHYIO
cetb «MHTepHer». VHTepakTuBHAs J0CKa.
JIMLeH3MOHHOE NPOrpaMMHOE OOecleyYeHue:
B COOTBETCTBUU C paboyeil mporpaMmon.

Her
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