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«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucrummmaa b1.0.9 «CepBuc-nu3aitH» SIBISETCS YacThIO MEPBOTO OJ0Ka MPOTrpaMMBbI
OakamaBpuata 43.03.01 «CepBuc» npodmib «CepBHC KUTOW U KOMMEPUYECKON HEIBIKUMOCTH
1 OTHOCHTCS K 00s3aTenbHOM yacTu mporpammser 43.03.01 Cepsuc.

W3yuenne AaHHOW AMCHUIUIMHBI Oa3uMpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
IYMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOIIECTBOBEICHHE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHUKA:

IIK-1 - CpocoGen k pa3pa0OoTKe M COBEPIIEHCTBOBAHMIO CHUCTEMbl KJIMEHTCKHX
OTHOIIEHWA C Yy4YeToM TpeOOBaHUI NOTPEOUTENs; B YACTH HMHIMKATOPOB JIOCTHIKCHUS
KOMIIETCHIINU

[IK-1.1.  IlpumeHsieT  KIMEHTOOPUEHTHUPOBAHHbIE  TEXHOJIOTMM B  CEPBUCHOMU
JESTEIIBHOCTH,

[TK-1.2. OcymiecTBasieT pa3pabOTKy CUCTEMbI KJIMEHTCKUX OTHOIIICHUI;

ITK-1.3. OuennBaeT BO3SMOXKHOCTH COBEPIICHCTBOBAHUS CHCTEMBI KIIMEHTCKUX OTHOIICHHH.

IIK-5 - CnocobeH opranu3oBatb pabOTy HWCHOJHHUTENEH, MPUHAMATHh PEHICHUs 00
OpraHM3ali CEPBUCHON JEATEIBHOCTH; B YACTH UHIUKATOPOB JOCTH)KEHUS KOMIIETCHIINH

[IK-5.1. dopmupyer uenb M 3a4aydl JEATEIbHOCTU THOJPA3AEICHUN CEpBUCHOU
JESATEIIbHOCTH NPEANIPUATHUS, OPraHU30BbIBACT UX BBIIIOJIHEHHUE.

CopepxaHue IUCLUIUIMHBI OXBAaTbIBA€T KPYr BONPOCOB, CBA3AHHBIX C COJAEPIKAHUEM,
CTPYKTYpPO#, TEXHOJIOTHSIMM CEepBUC-IM3aliHA, YNPaBIEHUEM KIUEHTCKUM OIBITOM B cdepe
KKX. Ilpemyaraemass mporpaMma OPHEHTUPOBAaHA HA O3HAKOMIICHHE CTYIEHTOB C HAy4YHBIM
MIOXOJOM M3YYEHUS U OBJIAJCHUS 3HAHUSAMHU O COIAEPKAHUH, CTPYKTYpPE, TEXHOJOTUHU CEPBHC-
NU3aiiHa, W YOpaBICHWH KIMEHTCKUMHU oOTHomeHusiMu B cdepe KKX, a Ttakke o
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUAX oOciyxkuBaHus mnotpeduteneit ycayr XKX, u
BJIQ/ICIONIEr0 0a30BBIMH YMEHHUSIMH NPHUMEHATh W3YYEHHbIE TEXHOJIOTMM Ha NPAKTHKE, B
IPOM3BOJICTBEHHON  MpaKTHKe, SBIAMOLICHCS 4YacThblo  00pa3oBaTelNbHON  MPOrpamMMbl
OakanaBpuara.

JlaHHBIN KypC INO3BOJIMT OCBOMTH CTYJEHTaM OCHOBHBIE MHCTPYMEHTBI M TEXHOJIOTUU
CepBHC-IM3aiiHa, MOJIYUYUTh OIPE/IECIICHHbIE HABBIKM JUIsl MCIOJB30BAaHUS HUX B IPAKTHUECKOMN
pa0oTe, CBs3aHHOM C TIJJAHUPOBAaHUEM MU TNpoekTHpoBaHueM yciyru B chepe KKX,
OpraHu3alyeil 1 KOHTPOJIEM CEPBUCHOMN AESITENbHOCTH Ha peanpustusx cgepor KKX.

OOmiast TpyAOEMKOCTh OCBOCHHUS AMCLUIUIMHBI COCTaBIIsAeT 4 3a4eTHBIX eIUHHLbI, 144
yaca. [IpernonaBanue nucuuIuMHBI BeneTcss Ha 1 Kypce Ha 1 ceMmecTpe U IMpeaycMaTpuBaeT
IpOBE/IEHUE YUYEOHBIX 3aHATUH CIEAYIOIIMX BUIOB: JIEKLUH, B TOM 4YHCIE TPaTULOHHBIE
JEKUUH, JEKUUU-AUCKYCCUH, TNPAKTUYECKUE 3aHSATHS, B BHJIE KPYIJIBIX CTOJIOB, pELIECHUs
CUTYallMOHHBIX 33/1a4, pa3paO0TKH MPOEKTOB, NPEACTABICHUS MIPE3CHTALUI, IICUX0JOTHYECKOT0
TPEHMHra M BBIE3JIHBIX 3aHATUH, CaMOCTOsATENbHas padoTa oOOyyaromuxcs, TpPYMIOBbIE U
WHAMBUAYaJIbHbIE KOHCYJIbTaluu. IIporpaMmoil peycMOTPEHBI CIEAYIOIINE BUABI KOHTPOJIS:
TEeKYIIM KOHTPOJb YCHEBAEMOCTH B (hOpMe ayIUTOPHOTO TECTUPOBAHMS, MPOMEKYTOUHAs
aTTrecTanus B opMme dK3aMeHa Ha | cemecTpe /Ui OYHOU M 3a04HOM (popM 00ydeHus.

Ha ounoil ¢opme 00ydeHHs: TPOAOIKUTENBHOCTRIO 18 Hemenb mIporpammoit
JUCLUIUIMHBL TPETyCMOTpPEHb! JeKIMOHHbIEe (16 YacoB) 3aHATHSA, MpakTHdyeckue 3aHsATusA (36
4acoB), caMOCTOsiITebHAsE paboTa cTyneHTa (88 yacoB), rpynmoBble KOHCYNbTAMU (2 yaca),
IIPOMEXyTOuHas arrecrauus (2 gaca).

Ha 3aouHoii ¢popme 00ydeHus: mporpaMMoil AUCUUILIMHBI IPEAYCMOTPEHBI JIEKLIIMOHHBIE
(4 gaca) 3aHsTHS, MpAaKTUYECKUE 3aHATUA (6 YacoB), caMocTosATenbHas padorta cryaenta (130
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 Yaca), IpOMeXyTouHas aTTectanus (2 yaca).
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OCHOBHBIE TOJIOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JaJbHEHIEM MPH
U3YYEHHH CIEAYIOIUX AucUuIuMH: «VHHOBammu B cepBucey, «l eonnpopmairioHHbIe
TEXHOJIOTUH B IPOPECCUOHATIBHOM AeATeNbHOCTHY, «COBpEMEHHBIN KIMEHTCKUI CEpBUCY U MIPU
POX0XKAEHUN «O3HAKOMUTEIbHON IPAKTUKN.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB O0y4YeHHS MO JHCHUILVIMHE (MOAYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMbl

Ne WHuaexc KoMneTeHuy, [Tnanupyemble pe3yabTaThl O0y4eHUS

nn WHJIAKATOPa TOCTUKEHUS (KOMIIETEHIIUU, UHIUKATOPA TOCTUKECHUS
KOMIIETEHIINH KOMITETCHI[HH)

1. |IIK-1 crocobeH K pa3paboTKe ¥  COBEPIICHCTBOBAHHIO

CUCTEMBl  KIMEHTCKUX  OTHOLIEHUMM C  y4eToM
TpeOOBaHUI MOTPEOUTEIIS B HACTH:

IK-1.1. [Mpumenser KJIMEHTOOPHEHTHPOBAHHBIC
TEXHOJIOTUH B CEPBUCHOW JACATEITHHOCTH
[1K-1.2. OcymecTBisger  pa3pabOTKy  CHUCTEMbI

KJIIMEHTCKUX OTHOIICHHMA
IIK-1.3. OrnennBaer BO3MOKHOCTH COBEPIICHCTBOBAHMS
CHUCTEMBI KJIMEHTCKUX OTHOIIEHHUI

2. | IIK-5 crocobeH  opraHu3oBaThb  pabOTy  HCIOJHUTENEH,
[PUHUMATh pELIeHUs 00 OpraHu3alud CEepBUCHOU
JeSITEIbHOCTH B YaCTH:

[IK-5.1. ®opmupyer nenp M 3aJaud JACSITEIBHOCTU
MoJIpa3/ieleHui CEpBUCHOMN JeSITeIbHOCTH
MPEPUSATHS, OPTaHN30BBIBAET WX BBHITIOJHEHNE

3. MecTo gucuunaunsl (MoayJsi) B ctpykrype OINOIT:

Jucnnnmimnaa «CepBuc-au3aiin» sIBJSIETC YacTbl0 NEPBOro 0JIOKa MPOrpaMMbI
6axanaBpuata 43.03.01 «Cepsucy» npoduias «CepBUC KUITOW U KOMMEPUYECKONH HEABHKUMOCTH
U OTHOCHTC K 00s13aTenbHOM yacTu nporpammsl 43.03.01 Cepsuc.

W3yuenne AaHHOM AMCUMIUIMHBI OazupyeTcs Ha 3HAHUU ILIKOJBHON IMPOrpaMMBbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MTPEAMETaM: UCTOPHS, OOIIECTBOBEACHHUE.

OCHOBHbBIE TIOJIOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIOJIB30BaHbl B AajbHEHUIEM MPH
U3YYEHUU Ccleylomux aucuumuimH:  «/HHOBanuu B cepBuce», «l'eonHpopmanvoHHbIe
TEXHOJIOTUH B MPOPECCUOHATIBHOM JesITeIbHOCTHY, «COBpEMEHHBIN KIMEHTCKUI CEpBUCY U MPH
MPOXO0XKIAEHUH «O3HAKOMUTEIBHON MPAKTUKI.
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4. O0beM IUCHMUILUIMHBI (MOAYJISI) B 3a4YeTHBIX €IMHHUIAX C YKa3aHMeM KOJIN4YecTBa
aKaJeMH4YeCKHMX YacOB, BbIJeJEeHHbBIX HAa KOHTAKTHYI0 padory oO0ydamommxcs ¢
npenogasarejieM (Mo BUIAM Y4YeOHBIX 3aHATHH) W HA CaMOCTOSITEJILHYH PpadoTy
00y4YarIMuXCcs

OO1ast TPYA0EMKOCTh JUCIUILUIMHBI COCTABIIACT 4 3aueTHBIX eauHuIbl/ 144 akan.yaca.

st ouHoii popMbl 00yUeHMSsI:

Ne Bunpl yueOHOM neaTeIbHOCTH Cemectp
n/m Bcero 1
1 | KonrakTHasi pa6oTa 00y4arouuxcs ¢ mpenogaaBaTeeM 56 56
B TOM YHUCJIC: - -
1.1 | 3aHgaTHUA IEKIUOHHOTO TUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 36 36
CeMuHapbl
JlaGopaTopHbIie pabOThI
[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:KyTOUYHASI ATTeCTAIUS 2 2
2 | CamocTosiTeibHAs padoTa 00y4yaommxcsi 88 88
3 dopma NpPOMeKYTOUHOM aTTecTaluu (IK3aMeH) DK3aMEH | OJK3aMeH
4 OO0mas Tpy10eMKOCTh yac 144 144
3.e. ) )

JL1s1 3a04HOM popMBbI 00yUeHH s

No Buaer yueOHOI nesTeNbHOCTH Cemectp
/1 Bcero 1
1 KonrakTHasi pa6oTa 00y4amommXxcs ¢ npenojgaBarejiemM 14 14

B TOM 4HUCIJIC: - -

1.1 | 3aHsATHUS TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHUCIIE: 6 6
CeMuHapsbl

JlabopaTopHbie paboThI

IIpakTueckue 3aHATHS 6 6
1.3 | KoncyabTanun 2 2
1.4 | Ilpome:xxyTouHasi aTTeCcTANUS 2 2
2 | CamocrosiTe/ibHAs padoTa 00y4yaroumxcst 130 130
3 DopMa NPOMEKYTOUYHOM aTTecTalum (IK3aMeH) 9K3aMEH | DK3aMEH
4 | O0mas TpyA0eMKOCTh yac 144 144
3.e. 2 2
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5. Copep:kanue IUCUMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

st ouHoii popMbI 00yUeHHs

- HaumenoBanue HaumenoBanue TeM | Bumbl yaeOHBIX 3aHATHIT U HOPMBI HX TIPOBEACHHUS
§( pazznena JEKUUH,  MPaKTHYECKHUX
e pabor, naGoparopusix | KoHTakTHas pabora 00y4arOIuXcst ¢ NPEno/iaBaTeseM - o
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1/1 Anatomusi cepBuc- | 1. Iponcxoxnenune | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydyHOH M HaydyHO-METOJUUYECKOH
n3aiiHa CepBHC [IH3aiiHa M €ro npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
HpEUMYIIECTBA BBICTYIUICHHE JIEKTOpa C KpYTJIOro cToONa, npenycMaTpuBaet ucrons3oBanne ObC
000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
u SIBIICHUH, e obcyxneHne
HPeIyCMOTPEHHBIX CTyACHTaMH
005acThI0  JIEKIHOHHOTO HCTOPUYECKHX
MarepHana. BOIIPOCOB
BO3HHKHOBEHUSI U
9BOJIIOIIMM  CEePBHUC-
H3aiHa.
2/1 2. Cocrapmsromme ¥ | 1 Jlekuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTIpeIeNIeHNH CEpPBHUCHOM
HPHHIIUITBI cepBHC- KOTOpast Hpearnonaraet 3ansTHe B (opme JeATEIIbHOCTH U3 HCTOYHHKOB 1, 3, 5
JM3aiiHa Hay4HOE BBICTYIIJICHUC CTYACHYECKOM
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuaia. noidopka
MaTepHasoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKIIHOHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPVISMA " CEPBUCA» Aucm 6 uz 48
3aHATUSL
31 3. Crenmguka yciayr Kak Jlexuus-nucKkyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O MOCTaBJICHHOM  mpoOiieMaTHKe,
Yepe3 CEepHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE npeaycMaTpuBaeT uctomnb3oBaHue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ IEKLIUH. MOJIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. Konuenmus Jlexuus-nuckyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
HOTPEOUTEIbCKOH Coneprxanue MOJaeTCst 3aHsATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
HEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JOIDKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npobiem
X0J1€ JEKIHN. BOCIIPUATHS
IIEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. HCTpyMEHTHI cepBHC- Jlexuus  (akagemudeckast), Kpyraeiit cron 1o U3y4eHUe HAy4YHOM U Hay4yHO-METOAMYECKOH
Ju3aiiHa KoTOpas npesnonaraeT BOIIPOCaM 0a3pl O  IOCTaBICHHOW  mpoOieMaTHke,
Hay4HOe BBICTYIUIEHHE s¢dexTruBHOTO npeaycMaTpuBaeT ucnosib3oBanue ObC
JekTopa ¢ 00OCHOBaHHEM [IPUMEHEHUS
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
MpeTyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
6/1 6. CepBHC KaK KOMIOHEHT JleKIus-TuCKyCcCHsL. [pencrasnenne H3ydeHHe HAyJIHOH W HayJYHO-METOJHIECKOH
MPOJaXH TOBAPOB. Coneprxanue TIOIAeTCs TIpe3eHTaIIH o 0a3pl 1O  TIOCTaBJICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pazpaboTaHHast
HEMOCPEJICTBEHHO B IPYNIOil CTYAEHTOB
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X0JI€ JTEKIHU
6/1 KonTpoabHas Touka 1 1 AynuTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCst CUTYaIllMOHHBIX NpeAyCMaTpUBAIOIAsl ~ M3YYCHHE  HAYYHO-
NPUHSATHE UMH PeIIeHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopumst opranmsauuu | 2 Jlekuus- TucKycCcust. 4 Brreznnoe IloaroTtoBka K IPaKTHYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe MPeAyCMAaTPUBAIOIIAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CEepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOIKEH 0TBEYaTh e MOCeIIeHHe
HETIOCPE/ICTBEHHO B BBICTaBKU
XO0J1€ JIEKIHH.
11,1211 9.Metonsl uccnenoBanus | 1 Jlexums-TuCcKycCHs. 1 [IpakTugeckoe M3y4eHHE HAaydyHOH W HayYHO-METOIMYECKOM
VYupasnenne KIIMEHTCKOTO OITBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 0a3pl 1O TIOCTaBICHHOH  mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHIo BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH 0TBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/Ie
12/1 KoutpoabHas Touka 2 1 AynuTtopHoe
TeCTHPOBaHHUe
13,14/1 10. [uzaitH-mpinuieHue. | 2 Jlexumsi-muCKycCHs. 2 [Ipakruaeckoe IlonroToBka K MNPaKTUYECKOMY 3aHSITHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexume BOIIpOCaM
JIOJDKEH OTBEYaTh KPYTJIOro cTona

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucm 8 uz 48
HETOCPEICTBEHHO B MpeaCTaBICHIE
XOJ1€ JICKIHH. rpyIIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTd H €ro
OTIHCaHue, TUTaH
TIPOABMKEHUS,
CETMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. VYnpasnenue | 1 Jlexuns (axamemmueckasi), | 1 [Ipaktuueckoe 5 IlonroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaracT 3aHATHE, (OBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
Hay4JHOE BBICTYIUICHHE TIpeycMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00MacTpi0  JIEKIIHOHHOTO KITHEHTCKAM
Marepuaa. OTIBITOM.
15/1 KonTpoabHnas Touka 3. 1 AynuTopHoe
TecCTHpPOBaHHUe
16,17/1 12. Tlonw3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Brie3nHoe 14 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
TTOTDKEH OTBEYATh e ToCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. Boponka ocHoBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTHyeckoe 17 paboTa Haj IPYNIOBBIM MPOEKTOM, IOArOTOBKA
3TaNoB  B3aUMOJICHCTBHUS KOTOpas TpeIoiaraeT 3aHATHE, Mpe3eHTauul Uil (UHAIBHOW  3aIUTH
KJIMEHTA C MPOAYKTOM Hay4YHOE BBICTYIUICHHE MpeIyCMAaTPUBAOIIE TPYIIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBlIcHHE
MPOIIECCOB W SIBIICHUM, pe3yabpTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,
00JIacThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPVISMA " CEPBUCA» Aucm 9 uz 48

MaTrepHana. TPYNION CTYAEHTOB
Ha BBICTAaBKE

Koncynpranus crynenros Koncynpramus

mpeamnosaraeT paboty

HperoaBaTens co

CTyAEHTaMH nepezn

9K3aMEHOM

18/1 KoHTpoJbHas Touka 4. 4 IIpencraBnenue

rpyInoBoro
NPOEKTa,
€031aBaEMOro
CTY/IeHTAMH B

TEUYECHHE CEMeECTPa.

Koncynpranus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 Jaca

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 10 usz 48

st 3a04Hoi (hopmMbI 00yUeHUsI

= HaumeHoBanue HaumenoBanue TeM | Bumbl ydeOHBIX 3aHATHIT U HOPMBI HX TIPOBEACHUS
S paznena JEKUUH,  MPaKTHYECKHUX
§ pabor, naGoparopusix | KoHTakTHas pabora 06y4arOIuXcst ¢ NPENo/iaBaTesieM - o
pa6ot, cemunapos, CPO - =) § &
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2 fig _52: cg| B E | _E
S 3 EElggEse EERENEE 55 g8l 8 | o2
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z < T 2gd §ozfgE &,8 o880 s gl o8| £ o 2
= 8 SEI6ERE 8§ 6EES 23 68 C | 6E
1/1 1. Iponcxoxnenue | 0,5 Jlexuus (BBOHAS), KOTOpAst 10 M3yuenue HaydyHOW U Hay4yHO-METOJUUYECKOMH
CepBHC JIu3aifHAa U ero npe/nonaraetT Hay4YHOE 6a3pl [0  MOCTaBICHHOW  mpoOiemMaTuke,
AHaTOMHS CepBHC- | NPEUMYIIECTBA BBICTYIUIGHHE JICKTOpa C npeaycMaTpuBaeT ucnolibsoBanue 96C
nu3aiiHa 000CHOBaHHMEM IIPOLIECCOB
u SIBJICHHI,
HPEIyCMOTPEHHBIX
00JIaCTBIO  JIEKI[HOHHOTO
MaTepHaa.
2/1 2. Cocrapnsiomue ¢ Jlexums (akameMuueckas), 10 ITom6opxa oTpeneneHui CEpBUCHOI
HPHHIHUIBI cepBHC- KOTOpast npe/rosaraeT JeATEIbHOCTH U3 HCTOYHHKOB 1, 3, 5
JM3aiiHa Hay4HOe BBICTYIIJICHUE
JekTopa ¢ 00OCHOBaHHEM
MPOLIECCOB U SIBJICHUIA,
HPEIyCMOTPEHHBIX
00JIacThI0  JIEKI[HOHHOTO
Marepuaia.
31 3. Crneunduka ycayr xak | 0,5 Jlekuus-1ucKyccus. 0,5 [pakTrueckoe 10 U3yYeHHe HAyYHOH M Hay4HO-METOIAMYECKOi
TOBapa Copnepxanue nojiaeTcs 3aHATHE, 6a3pl [0 MOCTaBICHHOW  mpoOiemaTuke,
4epe3 CepHI0 BOMPOCOB, Ha IPEeLyCMaTPUBAIOLLE npeaycMaTpuBaeT ucnoib3oBanne Db5C
KOTOpBIE CIIyIIaTeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BHUJIE KpyIJoro
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JISKLIUH. O/IXO/IOB K
GbyHKIMSIM u
NnpuHOUIIaM
COBPEMEHHOT0
CepBHca M OKa3aHHs
YCIIyT.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucem 11 uz 48
4/1 4, Konnemus | 0,5 Jlexuus-nuckyccus. 0,5 [IpakTuueckoe 10 M3yYeHHE HAyYHOH M HAayYHO-METOIMYECKOH
MOTPEOUTEIBCKON CopnepxaHue MOJIaeTCst 3aHATHE, 0a3bl 110 MOCTABICHHON MPOOIEMaTHKE
[EHHOCTH gepe3 Cepuio BOMPOCOB, Ha MpEeIyCMAaTPUBAOIIE
KOTOPBIC CITyIIaTENh e oOcyxneHne B
JTOJDKEH OTBEYATh BHJIC KpYTJIOTO
HETOCPEICTBEHHO B cTONa pooIeM
XO0JIe JIEKIHH. BOCIIPHUSITHS
LHEHHOCTH  YCIIyTH
COBPEMEHHBIM
oTpeOHuTeIeM
5,6/1 5. Uuctpymentsr cepsuc- | 0,5 Jlekums (akamemuueckas), 10 M3yYCHHE HAyYHOH M HayYyHO-METOIMYECKOM
n3aiiHa KOTOpast mpeanonaraet 6a3pl 1O  TOCTaBICHHOH  mpoOieMaTuke,
HAay4HOE BBICTYIUICHHE npeaycMaTpuBaeT ucoib3oBanne DBC
JIeKTOpa ¢ OOOCHOBaHUEM
MPOLIECCOB U SBJICHUH,
MPEAYCMOTPEHHBIX
001aCThIO JICKITHOHHOTO
Marepuana.
6/1 6. CepBHC KaK KOMIIOHEHT - 0,5 [Ipencrasnenue 10 M3y4eHHE HAaydyHOH M HayYHO-METOIMYECKOM
MPOIaXKH TOBAPOB. MPE3CHTAIUI o 0a3pl 1O MOCTABJICHHOW  MpoOJIeMaTHKe,
npobiemMaTuke pellieHre 3aj7a4, MOATOTOBKA K ayIUTOPHOMY
JICKIHH, TECTUPOBAHHUIO
paspaboTaHHast
TPYNIOH CTYIE€HTOB
6/1 KonTpoabHast Touka 1 0,5 AynuTopHoe
TecTHpPOBaHHUe
7,8/1 7. IToBenenue 0,5 Pemenne 10 TlonroToBka K MPAaKTUYECKOMY  3aHSTHIO,
noTpedutenen u CUTYallMOHHBIX MpeAyCMaTpuBarollas  M3y4eHHE  Hay4dHO-
MPUHATHE UMH PEIICHUH 3a1a4 MPaKTHYECKOT0 Marepuaia T[O0  3aJdaHHBIM
Ynpasnenue Boripocam
9,10/1 KJIHCHTCKIM 8. Teopust opranmsamuu | 0,5 Jlekuus-TucKyccus. 0,5 Briesgnoe 10 [TonroroBka K MPAKTUUECKOMY 3aHSTHIO,
OHBITOM 00CITy)KUBaHHSI. Coneprxanne noaeTcs MPaKTHYECKOS npenycMaTpHBarolias — HM3ydeHHEe  HaydHO-
4yepe3 CepHi0 BOIMPOCOB, Ha 3aHATHE, MPaKTHYECKOT0 Marepuaia T[0  3aJaHHBIM
KOTOpbIE CIyIIaTelh npenycMaTpHBaloLIe BOMIpPOCaM
JIOJDKEH 0TBEYaTh e MocereHue

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPVISMA " CEPBUCA» Aucm 12 uz 48
HEMOCPE/ICTBEHHO B BBICTaBKH
XO0JIe JIEKIHH.
11,12/1 9. Meroas! uccnenosanus | 0,5 JleKiusi- IMCKyCCHsL. 0,5 IpakTrdeckoe 10 H3ydeHHE HAYYHOH W HAyYHO-METOJHYCCKON
KJIMEHTCKOTO OIbITa Conepixanue MOaeTCst 3aHsTHE, 6a3pl 1O  TOCTaBICHHOH  mpoOieMaThke,
Yepe3 CepHi0 BOMPOCOB, Ha MpeLyCMaTPUBAIOIIE npeaycMaTpuBaeT ucroib3oBanne DBC
KOTOpBIC CITYIIATENb e MpOBeACHHE
JOJDKEH OTBEYaTh TICHXOJIOTHYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JICKIIUH. CTyJCHTAMH Ha
OIIpe/ieNiCHUe
npodeccnoHaIbHOTO
HarpaBJIeHHUS,
yMeHHe paboTaTh B
KOMaH[Ie
12/1 KonTpoabHasi Touka 2 0,5 AynuTopHoe
TeCTHpPOBaHUe
13,14/1 10. Juzaiin-mbinienue. | 1 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
WNucrpymenTtapuit Copepxanue ToJaeTcst 3aHATHE, NpeAycMaTpuBarollas  M3y4EHHE  Hay4dHO-
Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBaloLIe NPaKTUYECKOr0 MaTepHajla MO0  3aJaHHBIM
KOTOpBIE CITYILIATENb e B pexume BOIIPOCaM
JIOJDKEH OTBEYaTh KPYTJIOTO cTona
HEMOCPE/ICTBEHHO B Mpe/ICTaBICHNE
XOJI€ JIeKIUH. TPYIIIOBOTO
HPOEKTa o
CO3/IaHHI0 u
HPOJBHKEHHIO
HOBOM YCIIYTH.
IIpencrasnsercs
MaKeT yCIyTH H ero
OIUCaHKE, TUIaH
MIPOIBIIKEHHS,
CCIMCHTHI u
L[ETIEBYIO
ay/IUTOPHIO.
14,15/1 11. YupasieHue 10 IlonroToBka K ayAUTOPHOMY TECTHPOBAHHUIO
KJIMEHTCKUM OIIBITOM (TOBTOpEHHE TEOPETHIECKOTO MaTepHaa)

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3MA V1 CEPBVICA» Ao 13 ws 48
15/1 KoutposabHas Touka 3. 0,5 AyauTopHoe
TEeCTHPOBAHHE
16,17/1 12. Tlomp3oBarensckue u 10 IloarotoBka K MPaKTHYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPUKHU NpeIyCMaTpPHBAIOILAs ~ W3YYCHHE  HaydHO-
NPaKTHYECKOTO ~ MaTrepuaja I0 3adaHHBIM
BOIIPOCAM
18/1 13. BopoHKa OCHOBHBIX 10 paboTa HaJ rPYIIOBBIM MPOSKTOM, MOATOTOBKA
9TAloB  B3aMMOJACHCTBUS npe3eHTauuu Uil (DUHANBHOW  3allUTHI
KJIMEHTA C MPOAYKTOM IPYNIOBOTO MPOEKTa
KoHcybTamms cTyIeHTOB Koncynpranust
mpemnoaracT paboty
HperoaBaTeNs co
CTyACHTaMH nepen
9K3aMEHOM
18/1 KouTpoJbHas Touka 4. 1 IpencraBnenue
rpyInoBoro
NMPOEKTa,
€031aBaeMOro
CTYIeHTAMH B
TeueHHe ceMecTpa.
Koncynpranus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca

© PI'YTUC




28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
PryTiC Aucm 14 us 48

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

,HJ'I?[ CaMOCTOSITEILHOM pa6OTI)I 10 JUCLHUITIIIMHE o6yqafonmec;1 HCIIOJIB3YIOT CICAYIOLICC

y4e0HO-METOIMYECKOE 00ECIICUCHHE

Ne Tema, Tpy10eMKOCTh B aKa/. 4.
n/n

YyebHo-MeTOonMYECKOE 00eCIIeYeHE

1 [Ipoucxoxaenue cepBuc ausaiiHa
U ero npeumyiectsa 5/10

2 CocTaBsIONINE U TIPUHIIATTBI
cepBuc-nu3aiiHa. 5/10 gacos

3 Crieruduika yciyr Kak TOBapa.
5/10 yacos
4 KoHnerus norpeduTenbcKoi

nerHocty. 5/10 gacoB

5 HNHcTpyMeHTHI cepBUC-au3aiiHa.
6/10 gacoB
6 CepBHC Kak KOMIIOHEHT MIPOJIaKU

ToBapoB. 6/10 yacos

7 [ToBenenue noTpeduTeneii u
NpUHSITHE UMH penienuit.5/10
9acoB

8 Teopust opranu3aruu

obcmyxxuBanus. 5/10 yacoB

9 Mertoap! ucciaenoBaHus
KIIMEHTCKOTO orbITa.5/10 yacos

10 Jln3ailH MBIILICHUE.
WNucrpymenTapuii. 5/10 yacos

11 VYmpaBneHue KTUEHTCKUM
onbIToM. 5/10 yacos

12 [Tonp30BaTenbekue U
HKOHOMHUECKHE MeTpUKu. 14/10
4acoB

13 BopoHka 0CHOBHBIX 3TanoB
B3aMMOJEMCTBYS KIMEHTA
¢ npoaykrom. 17/10 gacos

Amxuu I'. IMPACT MAPPING: Kak
HOBBICUTH 3PPEKTUBHOCTH MPOTPAMMHBIX
IPOAYKTOB U MPOEKTOB MO X pa3padoTKe
: mpakTr4deckoe rmocoodwme / I'. Amxuy. —
Mocksa : AnpriuHa [Ta6mumep, 2017. - 86
c. — ISBN 978-5-9614-6448-1. - Tekcr :
aieKkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1911
036 (nara obpamenus: 25.09.2022). —
Pexxum noctyma: 1o noamnucke.
AiimaneraunoB T. A. PeiHOK
TYPUCTHYECKUX YCIYT: HOTPEOUTEIBCKOE
MOBEJICHUE U TUTAHBI POCCHUSH //
Conuonorus. Cratucruka. [TyOnukanuu.
Otpacnessie 0030pbl. Beim. 2 (15) / T. A.
Aiimaneraunos, B.U. ['punienxo, O.A.
Jourosa ; Aranutnaeckuii nentp HA®U.
— Mocksa : HA®U, 2019. —50c.. -
ISBN 2587-9073. - TekcT : 37eKTPOHHBIH.
- URL:
https://znanium.com/catalog/product/1031
310 (mara obpamenus: 25.09.2022)
Ammeno FO. Agile-MeHnexMeHT:
JlumepcTBO U ympaBieHHEe KOMaHIAMH :
npakTH4eckoe pykoBoacTBo / 0. Anmeno.
- Mockga : Anpniuna [Ta6mumep, 2018. -
534 c. - ISBN 978-5-9614-6361-3. - Tekcr
: anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1911
035 (mara obpamenus: 25.09.2022). —
Pexxum noctyna: mo moAmnucke.
I'epacumos b. 1I. MapkeTunrossie
HCCIIeIOBaHMS phIHKA : yuyeOHoe nocodue /
b. U. I'epacumos, H. H. Mo3ros. — 2-e
n31. — Mocksa : DOPYM : UHDPA-M,
2021. — 336 c¢. — (Ilpodeccuonansuoe
obOpazoBanmue). - ISBN 978-5-91134-811-3.
- Tekcer : anextponHsbIil. - URL:
https://znanium.com/catalog/product/1068
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TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

858 (mara obpamenus: 25.09.2022). —
Pexxum ocryma: 1o noamnucke.

. KiIMeHTOOpHMEeHTHPOBAaHHOCTD:

WCCIICIOBAHUSI, CTPATETUH, TEXHOJIOTUH :
mounorpadust / JI.C. Jlareimosa, 1.B.
Jlunicun, O.K. Oiinep [u 1p.]. — Mocksa :
NH®PA-M, 2023. — 241 c. — (Hayunas
Mmbicib). — DOI 10.12737/1058297. -
ISBN 978-5-16-015796-2. - Tekcr :
anexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1875
215 (mara obpamenus: 25.09.2022). —
Pexxum mocTyna: mo mojmucke.

. Kotnep ®. Mapketunr. ['octenpuuMcTBO.

Typusm: YueOHUK It CTYIEHTOB BY30B /
®. Kotnep, k. boysn, [Ix. Meiikens;
nep. ¢ anri1. — 4-e usg., nepepad. u J01.
— M. : IOHUTU-AAHA, 2017.— 1071 c.
— (Cepus «3apyOexHblil yUeOHUKY). -
ISBN 978-5-238-01263-6. - Tekcr :
anexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1028
517 (mata obpamenus: 25.09.2022). —
Pexxum noctyma: 1o noamnucke.

. Pesnuk I'. A. CepBucHas 1esTenbHOCTb :

yueOnuk / I'.A. Pe3nuk, A.M. Mackaesa,
10.C. ITonomapenko. — Mockga :
NH®PA-M, 2021. — 202 c. — (Cpennee
npodeccroHanbHOE 00pazoBanue). - ISBN
978-5-16-016211-9. - Tekcr :
anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1241
803 (mara obOpamienusi: 25.09.2022). —
Pexxum mocTymna: mo mojmnucke.

. Cupunenko IO. I1. CepBucHas

JEeSTeNbHOCTH : yueOHoe mocobue / FO.I1.
Ceupunenko, B.B. Xmenes. — 2-e uzn.,
ucrtp. u gon. — Mocksa : UHOPA-M,
2022. — 174 c. — (Bricuiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/23520. -
ISBN 978-5-16-014846-5. - Tekcr :
anexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1836
717 (nara obpamenus: 25.09.2022). —
Pexxum noctyna: mo moAmucke.

© PI'YTHUC
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TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 16 uz 48

9.

10.

11.

12.

CepBuc: TepMUHBI U TIOHITHUSA : CIIOBAPB /
nox pen. O.4. T'oiixmana. — Mockaa :
NH®PA-M, 2021. — 239 ¢c. —
(bubnmuoteka crnoBapeit < MHDPA-My). -
ISBN 978-5-16-014474-0. - Tekcer :
aneKkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1167
070 (nata obpammenwus: 25.09.2022). —
Pexxum nocTyna: mo mojnucke.

CepBuc: opranuzaiysi, yrnpasieHue,
MapKETHHT : yueOHUK 111 6akanaBpos / E.
H. Bouik, A. . 3sipsHoB, A. A.
JInmrninackas, H. B. Xapuronosa. —
Mocksa : M3narenbcko-Toprosast
kopnopanus «Jlamkos u K°», 2019. —
249 c. - ISBN 978-5-394-03140-3. - Tekcr
: anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1081
771 (nara obpamenus: 25.09.2022). —
Pexxum nocTyma: 1o noamnucke.
VYupasienue npoaaxxamu : yuyeOHo-
IpakTUYecKoe mocodue Ay 6akaiaBpos /
aBT.-cocT. . H. Ky3nenoB. — 3-e u3n. —
Mocksa : M3naTenscko-Toprosas
koproparus «Jlamkos u K», 2018. - 492
c. - ISBN 978-5-394-02640-9. - Texkcr :
anexkTpoHHsbId. - URL:
https://znanium.com/catalog/product/1092
999 (nara obpamenus: 25.09.2022). —
Pexxum mocTymna: mo mojnucke.

Sxy6a B. Cepsuc. Kak 3aBoeBaTh 10Bepue
KIIUEHTOB U TTOBBICUTH TPOIAXKH :
pakTH4Yeckoe pykoBocTBo / B. fkyo0a. -
Cankr-IlerepOypr : Ilutep, 2021. - 192 c.
- (busnec-nicuxonorus). - ISBN 978-5-
4461-1803-8. - Tekct : HINEKTPOHHBIH. -
URL:
https://znanium.com/catalog/product/1817
713 (nata obpamenus: 25.09.2022). —
Pexxum noctyma: mo moAmucke.
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7. @OHI OLEHOYHBIX CPeICTB /JIs NMPOBedeHUs] TeKylleil U MPOMeKYTOUYHOM aTTecTaluu
00y4YaIIUXCs M0 JUCHUIINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HMX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne | Unpexc Conepxanue Paznen B pesynbraTte u3ydeHus paszena JUCIUIUIAHBL,

oo | KOMIIET KOMIICTCHIIMU JMUCIHUIUTA | 00ECIeUnBAIONIero (pOPMHUPOBAHUE KOMIICTCHITNH (MHIUKATOPA
CHIINH, (unukaTopa HBI, JIOCTIDKCHHSI KOMIIETCHIINH) 00YJaIONHIACS TOIKCH:
WH/IAKA JTIOCTHKCHUS obecreunB 3HATh yMETh BIIAJICTh

TOpa KOMITETEHIIHMH) AFOIINN
JIOCTHIK thopmupoB
SHIUS aHme
KOMITET KOMIICTEHI]
SHIINN un
(uHOMKATO
pa
JIOCTH)KEH
us
KOMITETEHI]
1K)
1. | IIK-1 croco0eH K pa3paboTKe U COBEPIICHCTBOBAHHIO CUCTEMBI KIIMEHTCKUX OTHOLICHHUH C Y4eTOM
TpeboBaHuil moTpeduTens
[IK-1.1. IlpumenseT Temb1 7-13 | CoBpemennbie Hcnons30BaTh HaBsIikamMu
KITUEHTOOPHUEHTHPOBA KITUCHTOOPHUEHTHDP | OTAEIbHBIC B3aUMOJICHCTBHA
HHBIC TEXHOJIOTHH B OBaHHBIC KITUEHTOOPHEHTHDP | C
CEpBHUCHOM TEXHOJIOTHH B OBaHHBIC MOTPEOUTETIMHU
JIESTEIIEHOCTH CepBHUCHOH TEXHOJIOTHH B U IPYTUMHU
JIESATEIILHOCTH COOTBETCTBUH C 3aMHTPECOBAHHBI
0COOCHHOCTSIMHU MH CTOPOHaMH B
cepBUC-Au3aiiHa xoze
MPUMEHEHUS
cepBHUC-AU3aiiHa
K-1.2. Temsb1 7-13 | OcroBHBIE [IpumenaTs Harikamu
OcymiecTBiser 3JIEMEHTHI H METOTBI B3aUMOJICHCTBUSA
pa3paboTKy CHCTEMBI coliep)kaHue pa3paboTku C KOJIJIETaMH B
KITUEHTCKUX CHUCTEMBI CHCTEMBI mporecce
OTHOIICHUHN KITUECHTCKUX KITUCHTCKIX pa3paboTku
OTHOIIICHHH, OTHOLICHUI CUCTEMBI
MPHUHIUIIBI U KJIUCHTCKUX
MIOCIIEJ0BATEIBHOC OTHOLLEHUH
Th €€ pa3paboTKu
[1K-1.3.0uennBaer Temet 2-13 | Ocnosuble Metoast Haseikamn
BO3MOYKHOCTh HHCTPYMEHTHI TIIyOUHHOTO COCTAaBIICHUS
COBEPIICHCTBOBAHUS cepBHUC-TU3aliHa MOTPYKCHHUS B KapT 3MIIaTUH,
CHUCTEMBI KIIHCHTCKHIX KIUCHTCKUH OMBIT | KIUEHTCKOTO
OTHOLUEHUHI yTH
2. | TIK-5 Crioco0OeH opraHn3oBath paboTy UCTIOTHUTENEH, MPUHUMATH PEIIeHUs 00 OpraHU3aIul CEPBUCHOM
JIeSITETIHHOCTH
TIK-5.1. ®opmupyer Tewmer 1-6 [Tpuniumnet YcranaBimBaTh Hapwsikamn
LEJIb U 3aJ1a41 [IOCTAHOBKHU LI€JIEH | LIeJIM U 3a/a4u, KOPPEKTHOM
JIESITEIIbHOCTH U 3a7a4 OCYIIIECTBIIATH X MOCTaHOBKHU
moJipa3ieIIeHu JIESTCIIEHOCTH JIETAJIA3aIHS B [eJel u 3a1ad u
CEPBHUCHOMN moJipa3ielicHUi B COOTBETCTBHUH C OpraHHu3aIiu
JIESITCIIEHOCTH COOTBETCTBUH C MacirrabaMu CepBHC-TU3aliHa
MPEIIPUSITHS, (DYHKITMOHATIOM U JIESTEILHOCTH, U uX
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BBITIOJTHCHHUC.

OpTraHnU30BLIBACT UX

0COOEHHOCTSAMHU
cepBUC-Au3aiiHa

cpoKaMu
peanuzaiui,
HEOOXOTUMBIMH
pecypcamu
CTPYKTYPHBIX
oApa3AelIeHUH U
CEpBUCHOM
OpraHU3aIiy B
LIEJIOM

BBITIOJIHCHMU A

7.2. Onucanue nokasareJieii 1 KpuTepueB OLIEHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
UX (pOpMHUPOBaHUS, ONIMCAHUE IIKAJ OLlEHHBAHUS

Pesyabrar o0y4yenusi no | Ilokasarens . JTan ocBOEHUs
Kpurepuii oueHuBanus
AUCHUIIJIMHE OLlCHUBaAHUusA KOMIIETCHIIUHN

3HaTh COBPEMEHHBIE CryneHT JeMOHCTpUPYET
KJINEHTOOPUEHTUPOBAHH 3HAaHUE  COBPEMEHHBIX
bl€ TEXHOJIOTUU B KJIMEHTOOPUEHTUPOBAHH
CEpPBUCHOU BIX TEXHOJIOTUI B
JIEeATEIIbHOCTH; CEpPBUCHOM
OCHOBHBIE 3JIEMEHTBHl H JIeATEIbHOCTH;
COJIEp’)KaHUE  CUCTEMBI OCHOBHBIX JJIEMEHTOB U
KJINEHTCKUX OTHOIICHMIA, COJIEpXaHUsl  CHCTEMBI
TIPUHITUTIBI u KJIMEHTCKUX OTHOUIEHMH,
MIOCJIEI0BATEIbHOCTh €€ MPUHIUIIOB u
pa3paboTKu. IIOCJIEIOBATEIILHOCTH €€
Ymeth HCIIOJIb30BaTh pa3paboTKu.

3akperuieHue
OTJIeNbHbIE YmMmeTh HCII0JIb30BATh

CIIOCOOHOCTH MPUMEHSTh
KIIMEHTOOPUEHTUPOBAaHH OTJIE/IbHbIE

KJIMEHTOOPUEHTUPOBAaHH
bl€ TEXHOJIOTUU B KJIMEHTOOPUEHTUPOBAHH

bl€ TEXHOJIOTUH B
COOTBETCTBUU ¢ | TectupoBanu | bie TE€XHOJIOTHH B .

CEpBHUCHON
O0COOEHHOCTSIMUCEPBHC- | € COOTBETCTBUU c

. NeSITeNIbHOCTH;

J3aitHa; IPUMEHATH | 3aliuTa 0COOEHHOCTIMUCEPBUC- OCYILIECTRIIATE
METO/IbI pa3paboTKu | PyHIOBOrO | AW3aiiHa; MIPUMEHSTh Y

pa3paboTKy CUCTEMBI
CUCTEMBI KIIMEHTCKUX | IPOEKTA METO/IbI pa3paboTku .

. KJIMEHTCKUX OTHOLICHUU
OTHOLICHUH. CUCTEMBl  KJIMEHTCKHX
. C IPUMEHEHUEM
Bnanets HaBbIKaMU OTHOLICHHH.
. MHCTPYMEHTApUS
B3aMMOJCICTBUS c Brnanets HaBbIKaMU o
. CepBUC-AN3aliHA

HOTPEOUTEIMU u B3aMMOJEICTBUSA c
JIPYTUMU OTPEOUTENIMU u
3aMHTPECOBAHHBIMU JIpyruMu
CTOPOHaMH B XOJe 3aUHTPECOBAHHBIMU
IIPUMEHEHHUS CTOPOHAMH B XOJ€
KIIMEHTOOPHUEHTUPOBAHH MIPUMEHEHHUS
BIX TEXHOJIOTHH; KJIMEHTOOPUEHTUPOBAHH
HaBbIKaMU BIX TEXHOJIOTHIA;
B3aMMOJEICTBUSA c HaBbIKAMU
KOJUIETaMH B IIpoliecce B3aMMOJIEICTBUS c
pa3paboTKu CUCTEMBI KOJJIETaMH B TIpoliecce

KJINEHTCKUX OTHOIIICHUH.

pa3paboTKu CUCTEMBI
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\ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
PIYTuC Aucm 19 uz 48
KJIMEHTCKUX OTHOILIEHUU.
CryneHt
MPOJIEMOHCTPUPOBAI
3HAHUC HpI/IHI_[I/IHOB
3HaTh IIPUHIUIIBI IIOCTAHOBKH ueneﬁ u
IIOCTAaHOBKH ueneﬁ nu 3a1a4 NCATCIIBHOCTHU
3az1au NEesITeIbHOCTHU MoJpa3ieICHUI B
HOI[pa?;Z[eJIeHI/Iﬁ B COOTBCTCTBUU C
COOTBCTCTBUU C (PYHKHI/IOHaJ'IOM u
(byHKIMOHATIOM u OCOOEHHOCTSIMU CEpBHC-
0C06€HHOCT${MI/I CCPBHUC- I[I/ISaI‘/‘IHa.
nu3anHa. CryneHt
YMmeTh YCTaHABJIMBATb MMPOACMOHCTPHUPOBAJI 3aerHHeHI/IC
ueian 151 3aJa4u, YMCHUC YCTaHaBJIMBATb CHOCO6HOCTI/I
OCYHICCTBIIATDH nux TCCTI/IPOBaHI/I neiaun nu 3aJa4u, Q)OpMHpOBaTb IecJjib U
acraiani3anus B e OCYHIGCTBJIFITB X | 3aga4du I[G?ITGJH:HOCTI/I
COOTBCTCTBUU C 3aHII/ITa AcTraiaun3anus B | IOApa3acCjICHU B
Macirabamu IPYIIOBOro COOTBETCTBUU C | pamMKax CepBHC-
JACATCIIbHOCTH, CPOKaMH npoeKTa MaCIJ_ITa6aMI/I JAN3arHa,
peaJII/I3aHI/II/I, JACATCIIBHOCTH, CpOKaMI/I OpFaHI/I3OBI)IBaeT nux
HeO6XO,I[I/IMI>IMI/I peaiu3anuu, BBIITIOJIHCHUC.
pecypcaMu CTPYKTYPHBIX HEO0OXOUMBIMHU
HO,I[paSI[CJ'IeHI/Iﬁ nu pecypcaMu CTPYKTYPHBIX
CEpPBHCHOI OpraHU3aluN MOpa3IeICHUI 51
B [ICJIIOM. CCpBHCHOfI OopraHnu3anuun
BaneTs HaBbIKAaMU B IICJIOM.
KOPPEKTHON IOCTaHOBKU Crynenr
nejaed M 3axad CepBHC- IIPOAEMOHCTPUPOBAI
HHSaﬁHa U OpraHu3annun BJIaJCHUC HaBbIKAMHU
HUX BBIIIOJITHCHU . KOppCKTHOI\/JI ITIOCTAHOBKH
Lejled M 3a1ad CepBHC-
Jv3ailHa U OpraHu3aluu
HX BBIIIOJIHCHUNA.

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘IHOfI
aTreCcralnum

KOHTpoJIb POMEKYTOUHOM YCIIEBAEMOCTH CTYAECHTOB IIO JHCHUIUIMHE CTPOUTCA Ha
0anbHO-PEHTHHIOBOM CHCTEME U 3aKJII0YaeTcsi B CYMMHPOBAHUHM OajulOB, MOJYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJISI U UTOTOBOU paboTHl.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMS, OLEHKH KadecTBa U
aKTUBHOCTH paboOThl Ha NPAKTHUUECKUX 3aHATUSAX, aHaidu3a JI0OpOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANMCAaHUM TBOPYECKHX paboT, peILIeHHs 3a/1ad, MOCEeIIaeMOCTH
3aHATUH U T.1. B cemecTpe Mo JUCHUIUIMHE YCTaHABIMBAETCS MEPOIPUATHS TEKYILIETO KOHTPOJISA
ycreBaeMoCTH (4 «KOHTPOJIBHBIX TOUYKHM»). BbIMomHeHHe BceX 3aJaHUil TEKYLIEro KOHTPOJIS
ABIII€TCSL 003aTENBbHBIM ISl CTYACHTA U ABIISETCS OCHOBAHUEM IS IOMYCKa K MPOMEKYTOUHON
aTTeCTaluu.

K kputepusiM BbICTaBICHUS PEUTHHIOBBIX OLEHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:
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OcHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIEeH yCIeBaeMOCTH 0 UTOraM paboThl HA CEeMUHApax;

- OLICHKH 32 MUChbMEHHbIE pabOThI (pedepaTsl, JOKIIAbI, peUICHHE 3a/1a4 U JIp.);

- OICHKHM TEKYIIeHd YCIIeBaeMOCTH IO MTOraM HHTEPAKTHBHBIX (DOPM MPaKTHUECKUX
3aHATUHN (I€JI0BbIE UTPBI, AUCKYCCUU U JIP.);

- IOCEeIIEHUE YICOHBIX 3aHITHIA.

JlononHuTenbHBIE KPUTEPUU:

- aKTUBHOCTbB Ha JIEKLUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaEMOMY IIPEAMETY;

- BIIQJICHHME KOMIIBIOTEPHBIMU METOJIaMU HW3YYEHUS IMpEeJAMETa, yMEHHE TOTOBHUTH
Ipe3eHTalMy Ui KOH(epeHuui, ucnoias3oBanue MHaTepHeTa, npodeccHoHalbHBIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTENIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OIICHKA CaMOCTOSITENIbHOM paboThI CTYICHTA;

- ydacTue€ CTyJIeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puiimamom) KpyribiX CTOJIOB,
KOH(EepeHIUi u 1p.;

- 001IMI YPOBEHD MTPABOBOM KYJIBTYpbI, 3pYIULUS B 00JIaCTH IPABOBBIX MTPOOIIEM.

Pe3ynpTaThl NPOMEKYTOUHOM aTTECTAlUU ONPEACNSAIOTCS OLEHKaMu "OTIMYHO",
"xopomo", "ymoBieTBOpuTENbHO", "HEyNOBIETBOpUTEIHHO" (PopmMa  IPOMEKYTOUHOM
aTTecTaluy — dK3aMeH win auddepeHnupoBaHHbIi 3a4er) U "3auTeHo", "He 3auTeHo" (dhopma
MIPOMEKYTOUHOM aTTeCTaI[i — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «0 MpOBEAEHUM TEKYLIETO KOHTPOJISI YCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTaluu OOydYaloIUXCcs MO 00pa30BaTeIbHBIM MPOrpaMMaM BBICHIETO
oOpa3oBaHus - ImporpaMmaM OakajaBpuara U IporpaMmaM MarucTparypbl, peaJu3yeMbIM I10
denepaabHBIM TOCYJapCTBEHHBIM 00pa30BaTEeNIbHBIM CTaHAApTaM» pPEUTHHIOBas OLEHKa
CTYJEHTOB MO KaXI0M y4uyeOHON AMCUMIJIMHE HE3aBHUCHUMO OT €€ OOILed TpyJ0eMKOCTH,
ompenensercs mno 100-OannpHON 1IKanme B KaxJIoM ceMmecTpe. Pacnpenenenue 06aiioB
PEUTHHTOBOM OLEHKM MEXJy BHJAAMU KOHTPOJS PEKOMEHAYETCSl yCTaHABIMBATh B CIIEAYIOIIEM
COOTHOILEHUHU:

[TocenaemMocTh — MoCeeHNE 3aHITHI JIEKIIMOHHOTO THUMA (38 UCKIOYEHUEM ITOTOYHBIX )
U 3aHATUH CEeMMHapCKOrO THIIA OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM  00pazoM:
MaKCHUMaJIbHOE KOJIMYECTBO OAJJIOB, OTBOAUMBIX Ha y4yeT mocemaeMocty (30 6ayioB), neauTcs
Ha KOJMYECTBO JIEKLIUH (32 UCKIIOUEHUEM MTOTOYHBIX) U MPAKTUYECKUX 3aHATUN 1O AUCLUIIINHE.
[TosryueHHOE 3HaUEHUE OIpEAETAeT KOJINYECTBO OaNIIOB, HAOMPAEMBIX CTYJEHTOM 3a MOCEIEHUE
onHoro 3aHsATHA. [lo pemenne YueHoro coBera Bricuiei mikonsl Ou3Heca, MEHEKMEHTa U
IpaBa MOCEAeMOCTh YUEOHBIX 3aHATUN MOXKET HE YUYUTHIBATHCA IPU OLIEHUBAHUU PE3YyJIbTATOB
OCBOEHUS AUCLMILINH.

VYcneBaeMocTh — OIIGHKa YCIEBA€MOCTH BBICTABIISIETCS 3a BBINOJIHEHUE 3aJlaHUM
TEKYIIEro KOHTpoJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpPUATHS TEKYLLETO
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIOJIHEHUE BCeX 4 3aaHUN TEKYILEro KOHTPOJIs
ABIISIETCSA O0s3aTENbHBIM Ul cTyneHTa. [Ipu oOHapykeHHH IpenojaBaTeieM B BBIIOJIHEHHOM
CTYIEHTOM 3aJlaHUM IUlaruaTa JaHHoOe 3ajaHue oleHuBaercs O OauioB M cuuTaeTrcs He
BBITIOJTHEHHBIM.

[TpakTrueckue 3aHITUS (MEXIY «KOHTPOJIBHBIMH TOYKAMU») MPOBOJAATCA B aKTUBHOM U
UHTEPAKTHUBHON (opMe (IMCKYyCCHMU MO M3YYEHHOMY MarepHuaiy, pa30op cuTyauui u T.I.), B
ayJIUTOPUU WIN BHE ayIUTOpUH (Ha BbICTaBKe, HanpumMep). HecmoTps Ha TO, 4TO mpemnoiaBarenib
HE OILIEHMBaeT B Oaulax CTYyJeHTAa Ha KaXJIOM 3aHATHH, B TOXE BpeMs MpernojaBaTeib
¢buKcupyeT akTUBHOCTh Ha 3aHATHUU U NP MOJIBECHUHN UTOTOB 3a ceMecTp HauyucisieT oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX OAJJIOB 32 aKTUBHOCTh HA 3aHATHIX.
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Pe3ynbTaThl TEKyImIEro KOHTPOJIS YCIIEBAEMOCTH YYHTBHIBAIOTCS TIPU BBICTABICHHU
OLICHKHU B X0JI€ IPOMEKYTOYHON aTTEeCTAlINH.
Jns morycka K MPOMEKYTOYHOW aTTecTaluy OOyJYaroIIUKCs JOJDKEH BBIOJHUTH BCE
MEpONPHUATHS TEKYIIETO KOHTPOJIA MO TUCHMIUIMHE (HE UMETh 3aJ0JDKEHHOCTEH Mo TeKymei
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIIEH CIIOKHOCTH HE MeHee 51 Oarna.
— OaulbHYI0O IIKaly OIEHKY

[lepeBo pEHTHHTOBBIX OauIOB B MTOTOBYIO 5

OCYHIECTBIACTCA B COOTBETCTBUU C Ta6J'H/IHeI7L

banmnel | ABTOMarnyeckas OleHKa bannsl
sa Bayer sa OO6mas
3a cymma | Mtorosas oreHka
CEMECT | 3a4eT | K3aMeH JK3aMe
P 3auer | 0aJioB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTaM4HO)
71-89* | 3ager | 4 (xopo1o) - 0-20 71-89 | 4 (xopomo)
90-100 | 5 (oTaM4HO)

3 51-70 | 3 (YHOBIETBOPHUTEIBHO)
51-70* | 3auet | (YAOBIETBOPUTEIHHO | - 0-20 71-89 | 4 (xoporio)

) 90 5 (OTJINYHO)
50 0 - ) i 50 wm 2
eHee JIOITYCK K 3a4eTy, IK3aMCHY eHee (HEYIOBIIETBOPUTEITHHO)

, He3aueT

* IpU YCJIOBUU BBITIOJIHEHUSI BCEX 3aJaHHUI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH

Buasbl cpeacTB onleHMBaHMs, NIPUMEHsIEeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo OYeHuearus — mecmuposanue

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHIA M HABBIKOB IIPH pPellIecHHH TeCTOBbIX 3aaHMil

Kpurtepun ouenku OIICHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJlaHUN
«», ecmm (70 — 89)% mpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBHIBLHBIX
OTBETOB
«2», ecmn MeHee 50% TpPaBUIBHBIX
OTBETOB
Cpeocmeo oyenusanusi — 2pynnogou npoeKm
IIIkaja ONEHKH YPOBHSI 3HAHMI, YMEHHMH M HABBIKOB pa3padoTKH IpPyNIOBOIo

NpoeKTa

30-35 6am10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEIBSBISEMBIM K

pa60TaM JaHHOI'O THIIA:
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(aKTyalnbHOCTh TEMblI, MpeAMeT, OOBEKT HCCIEAOBAaHUS, LENH, 3aJaud), TeopeTudyeckas Hu
MPAaKTUYeCKass YacTH, 3aKIIOYCHHE, TPEJIOKCHHAass TeMa pPacKPBIBAETCS SPKO, TIIYOOKO,
aprymeHTupoBaHo. [Ipu obcykeHnn ydyacTHHUKU MPOEKTa JaloT apryMEHTHPOBAHHBIE, ITOJTHbBIE
OTBETHI.

25-29 6a/uI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUAM, NMPEABIBISAEMBIM K
paboTaMm JaHHOTO THUIIA: BBeJICHHE (AKTYaJIbHOCTh TEMBI, IPEAMET, 00BEKT MCCIEAOBaHNS, LIEIIH,
3aJauM), TeopeTHYecKkass U IMpakTU4ecKas dYacTu, 3akiroueHue. [IpennoskeHHas Tema
pacKpbIBaeTCs SPKO, TITYOOKO, apryMeHTUPOBaHO. [Ipu 00CyXIeHNN y4aCTHUKU MPOEKTa JAI0T
HEMOJIHBIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a/1/10B — MIPOCKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSM, MPEABABIIEMBIM K
paboTaM TaHHOTO THUTIA: BBEJIEHUE(AKTYaTbHOCTh TEMbI, IPEAMET, OOBEKT UCCIEIOBAHUS, 1IENH,
3aJjaud), TeopeTHYecKas M NpaKkTUYecKas 4YacTH, 3akitoyeHue. OCHOBHBIE YacTH IPOEKTa
HEJ0CTaTOYHO POpabOTaHBI.

15-19 6amyI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHHSM, HPEABSIBISEMBIM K
paboram nmanHoro Ttumna. [IpennoxeHHas TemMa pacKpbiTa MOBEpXHOCTHO. [Ipm oOCyxIeHuH
YYaCTHHUKH MIPOEKTa AIOT MOBEPXHOCTHBIEC OTBETHL.

10-14 6amnoB — IlpeanoxeHHas TeMa pacKpbITa IOBEPXHOCTHO,  OTCYTCTBYIOT
OTACJIBHBIC OJJICMCHTBI BBCACHHUA, 3aAKIIOYCHHUC;TCOPCTUUCCKAA MW IIPAKTUUYCCKAA YaCTU
HEJIOCTaTOYHO MPOPAOOTAHBI.

Menee 10 0ani0B — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpEeOOBaHUSM,
HpEeABSIBISEMBIM K padoTaM JaHHOTO TUNa. PaboTa HOCUT omMcaTeNbHBIN XapaKTep.

Buabl CpeaACTB OICHUBAHUA, NPHUMEHSECMBIX IMMPH NPOBCIACHUHU l'lpOMG)KyTO‘-IHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—ll/[l7[, yMeHHi;I U HABBIKOB IIPA X BBINMOJHCHUU

VYeTHbIM onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

oue Kpurtepun ouennBanusi IMoka3aTesn oeHMBAHUSA
HKa
- IIOJTHO pacKpBITO - OO0yyaromumiics
CoJiep KaHue Marepuana; IIOKa3bIBAET BCECTOPOHHUE 51
- MaTepuan W3JI0XKeH | TIIyOOKHE 3HAaHHS TMPOrpaMMHOTO
IPAaMOTHO, B OIPEACIICHHONW JIOTMYECKOW | MaTepuarna,
IOCJIEI0BATEIBHOCTH; - 3HaHHE OCHOBHOU H
- NPOAEMOHCTPUPOBAHO JOTIOJITHUTEIBHOM JINTEPaTypHI;
CHCTEMHOE 5 riryookoe 3HaHUE - [IOCJIEIOBATEILHO U
IIPOrPaMMHOI0 MaTepuaa; YEeTKO OTBEYaeT Ha BOMPOCH OmieTa
- TOYHO WCIIOJIb3YETCS | ¥ IOTIOJTHUTEIIbHBIC BOIIPOCHI;
TEPMHUHOJIOT U, - YBEPEHHO
- MOKa3aHO yMEHUE | OPUEHTHPYETC B NPOOJIEMHBIX
HJLTFOCTPUPOBATH TEOPETUYECKHE | CUTYaIUsX;
IIOJIOKEHUS. KOHKPETHBIMH IIPUMEPAMHU, - JIEMOHCTPUPYET
MPUMEHSTh UX B HOBOM CUTYyalluu; CIIOCOOHOCTh NPUMEHATh
S» - IIPOAEMOHCTPUPOBAHO TEOPETUYECKHE 3HAHUS JJI aHAIN3a
YCBOEHUE paHee M3YYCHHBIX | MPAKTUYECKUX CUTyalluH, [C/aTh
COIYTCTBYIOIINX BOIPOCOB, | IPABUJIbHBIC  BBIBOJBI, IPOSBIISCT
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c(hOpMUPOBAHHOCTH U YCTOMYUBOCTH
KOMIIETCHIIMH, YMEHUW 1 HABBIKOB;

- OTBET MIPO3ByYal
CaMOCTOSITEIILHO, 6e3 HABOJSAIIUX
BOIIPOCOB;

- MIPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTH ~ TBOPYECKH  MPUMEHSTH
3HaHUE TEOpPUH K pELICHUIO
npodeccuoHaNbHBIX 3a/1a4;

- MIPOJIEMOHCTPUPOBAHO

3HAHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JUTEpaTyphl;

CIIOCOOHOCTH B
U3J10KEHUU u
POrPaMMHOTO

TBOPYECKHE
[IOHUMAaHUH,
UCIIOJIb30BaHUU
MaTepuaa;

- HOTBEPIKIACT
IIOJJHOE OCBOEHUE KOMIIETEHIUH,
IIPEYCMOTPEHHBIX TPOrPaMMOit

«“»

- JONYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUU
BTOPOCTENEHHBIX  BOIIPOCOB,  KOTOpPBIE
HCIPABJIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuarouiics
CUCTEMATHU3UPOBAHO U MOCJIEI0BATENIBHO; IIOKA3bIBAET I1OJIHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
YMEHUE aHaJIM3UPOBaTh MaTepHall, OJIHAKO | MaTepuasa, OCHOBHOU U
HE BCE BBIBOJIBI HOCSIT apryMEHTUPOBAHHBIN - JOTIOTHUTEIHLHOM

U J0Ka3aTeNIbHBIN XapaKkTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI.

- OTBET  YIOBIETBOPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OJUH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUHU JOMYIIECHBI
HeOousiblIMe MpoOenbl, HE HCKa3UBIINE
COJIEp/KaHuE OTBETA;

JIUTEPATYPBHI;

- JIa€T IOJHBIE OTBETHI
Ha TEOpeTUYecKHe BOIPOCHl Oumiera
W JONOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;

— IIPaBUIILHO
MIPUMEHSET TEOPETHYECKUE
MIOJIOXKEHUS K OLIEHKE MPAKTUYECKUX
CUTYaLNil;

- 0) JomylieHbl OOWMH — JBa - JEMOHCTPUPYET
HEIOYeTa MPU OCBELICHUHM OCHOBHOIO | XOPOIIMUMI YPOBEHb OCBOCHHS
COIEp)KaHUSI OTBETA, HCHOPABICHHBIC [0 | MaTepuaia u B 1IEJI0M
3aMEUYaHHUIO IIPENoAaBaTelIs; ITOATBEPKIAACT OCBOCHHE

- B) JIONYIICHBI OMIMOKA WM | KOMIETEHIMH, IMPEIYyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTENIEHHBIX  BOINPOCOB,  KOTOPbIE
JIETKO  WCOPABISAIOTCA MO  3aMEYAHUIO
MPEIOIaBaTEeIIs

- HEIIOJIHO WIIN - oOyuaronuiics
HEIOCIEI0BaTEIbLHO PACKpPBITO | MOKAa3bIBAET 3HAHUE OCHOBHOI'O
COJEp)KaHUE MaTepHaia, HO TOKa3aHO - Marepuana B o0beme,
o01ee OHUMAaHUE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
MPOAECMOHCTPHUPOBAHBL YMCHUA, npO(beCCI/IOHaHLHoﬁ JEATEIBLHOCTU,

JOCTAaTOYHbIC ISl JAIbHEHIIEr0 yCBOCHUS
MarepHania;

- YCBOCHBI OCHOBHBIC

- npu OTBETE Ha
BOIIPOCHI omera u
JOTIOTHUTEIbHBIE  BOIMPOCHI  HE
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«3»

KAaTeropud IO  pacCMaTpUBAEMOMY H
AOHNOJHHUTCIBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYUIEHbl  OWMOKM B  ONpEeAeIeHUU
HOHSITI/IfI, HCIIOJIb30OBAHUKU TCPMHUHOJIOTHH,
UCIIPABJICHHBIC nocie HECKOJIBKUX
HaBOAAIIUX BOIIPOCOB;

- IIpY  HENOJIHOM  3HAHUU
TEOPETUYECKOr0  MaTepuana  BbIABIICHA
HEZ0CTaTOYHAas c(OpMHPOBAHHOCTH
KOMIIETEHIINM, YMEHM W  HaBBIKOB,
CTYACHT HC MOKCT NPUMCHHUTL TCOPUIO B
HOBOW CUTYallUU;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI

JOTIyCKaeT TpyObIX OIIMOOK, HO
WCIIBITHIBACT 3aTpyIHEHUS B
MOCTIEI0BATENbHOCTH ux
W3II0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSITh TEOPETUYECKUE 3HAHUS
TUTSI aHaJM3a MPAKTUYECKUX
CUTYaLHi;

- MOJITBEPKIAET
OCBOEHHUE KOMIIETEHITHH,
PEyCMOTPEHHBIX MPOrpaMMOi Ha
MUHUMAJIBHO JI0ITyCTUMOM YPOBHE

- HE  PAaCKphITO  OCHOBHOE
cojiep)KaHue Y4eOHOro MaTepuaa;

- OOHApY)KCHO HE3HAHUE WIIH
HETMOHUMaHue OoJblliell WM Haumboee

- oOyJaronuiicss uMeer
CYIIECTBEHHBIC MPOOEITBl B 3HAHUSIX
OCHOBHOTO y4eOHOIr0 Marepuala Io
JHUCILUILINHE;

BKHOM 4acTH y4eOHOTO MaTepuana; - HE crocoOeH
- JIOTTYIIIEHbI OIIMOKHU B | apr'YMEHTHUPOBAHO u
«Q» | OTpeneneHun MTOHSATHUH, npy | IOCIEOBAaTEIbHO  €r0  M3JIararh,

HC HCITPABJICHBI
HaBOAANIUX BOITPOCOB.
- HC

MCIIOJIb30BAHMM TCPMHUHOJIOIMHU, KOTOpPBIC | AOITYCKACT

OCJIC HECKOJIbKHX | OTBETAX, HCIPABHUJIbHO OTBCYACT HA

KOMIIECTCHI NN, YMCHUS U HABBIKU.

rpyobie  ommoOku B

3a1aBa€MbIC BOIIPOCHI nim

C(I)OpMI/IpOBaHBI 3aTPYAHACTCS C OTBETOM,
- HE IMOATBECPIKAACT
OCBOCHHE KOMIIETEHITUH,

IIPEAYCMOTPEHHBIX ITPOrpaMMoit

Pemenue 3agau

IIlkaja OLEHKH YPOBHS 3HaHWIA,

(CUTyallMOHHBIX 32/1a4)

YMeHHMiIi ¥ HAaBBIKOB IIPM pelIeHNH KelicoB

Hpeuen MJIATEJIBbHOCTH KOHTPOJISA

30 MuH.

Kpurepun onenkn

- OBLIO c(hopMyITUPOBAHO u
MIPOAaHAIM3UPOBAHO  OOJIBIIMHCTBO  TpoOiIeM,
3aJI0’KEHHBIX B Keiice (3a1aue);

- OBLTH MIPOJEMOHCTPHUPOBAHBI
aJICKBaTHBIC aHATMTUYECKHE METOBI PU paboTe ¢
nHpOPMAIIUEI;

— OBLIM HCIOJIb30BaHBI JOIMOJHUTEIIbHBIC
HACTOYHUKHU uH(pOpMAIIH JUTST penieHus
Keiica(zagaun);

— OBUTH BBITIOTHEHBI BCE HEOOXOAMMBIC
pac4ersr,

— MOATOTOBJICHHEIE B XOJI¢ PEIICHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
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110 CMBICITY U COJICPKAHUIO;
— BBIBOABI OOOCHOBaHBI, aAPTyMEHTHI
BECOMBI;
—  cHenaHbl  COOCTBCHHBIC  BBIBOJIBI,
KOTOpBIE OTIIMYAIOT JIaHHOE peIlleHHe Keica OT
JPYruX peuieHui

IToka3aTeu OLlEHKH

max 10 OayutoB

«5», eciiu (9 — 10) 6a10B

TIOJTHBIH, 000CHOBaHHBIN OTBET C
TIpUMEHEHHEM HEOOXOIMMBIX HCTOYHHKOB

«4», eciiu (7 — 8) 6as10B

HETIOJHBIH OTBET B 3aBUCHMOCTH OT
HpaBI/IJ'II)HOCTI/I U ITIOJIHOTHI OTBETA:

- He OBLIM BBIIOJHEHBI BCE HEOOXOIUMEBIC
pacueTsr;

- He ObuiIO  chopMyNMpPOBaHO U
[IPOAHANM3UPOBAHO  OONBIIMHCTBO  MPOOIeM,
3aJIOKCHHBIX B Kewce;

«3», ecaiu (5 — 6) 6a/L10B

HEMOJHBIA OTBET B 3aBUCHMOCTH OT
MIPaBUIBHOCTHU U MOJTHOTHI OTBETA!

- He ObUIM  NIPOJEMOHCTPUPOBAHBI
a/IeKBaTHBIC aHATMTUYECKUE METOBI MpU pabdoTe ¢
nH(popMaIueii;

- He ObUIM TIOATOTOBIECHHBIE B XOXE
perieHus Keiica JOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPEOOBaHUSIM K HUM IO CMBICITY U
COJIep)KaHUIo;

- He OBbLIM cleslaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpble OTIMYAIOT JaHHOE pElLIeHHe Kelica oT
JIPYTUX peuieHui
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7.3. TunoBbie KOHTPOJbHbIE 32/IaHUSI I MHbIe MaTepUajbl, He0O0X0AUMbBIE /IJIsl OLlEHKH
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XapPaKTEePHU3YKWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Paznen aucumIuinHel,
obecreunBaronii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Howmep Henenu
ceMecTpa

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

AHaToMHsI cepBHUC-
nu3aiHa

KOHTpOJ'IBHO@ TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BiOpath 1
BEPHBIN OTBET U3 TPEX
npeuIokeHHbIX. PaboTa
OLICHUBAETCA 110 5-H OaabHOI
cucteme. B pabore
JoIycKaeTcst He oosee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
JUTSI TTOTy9eHus 4 0alioB, HE
oostee 15 ommbOK i
nosrydeHus 3 0asjioB, He
6omee 20 ommbOoK ISt
noJyiyueHus 2 6ansos, Oosee
20 ommbok — 1 6amma

AHATOMUSI CEPBHC-
nu3aiiHa

11

KoHTposbHOE TECTUpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMsl
BapHaHTaMH OTBETA.
Heo6xoanmo BbIOpats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucreme. B pabote
JomycKaeTcst He 6oee 2
OLIMOOK JIJIs1 TOJTyYeHHS 5
OaimtoB, He Oosiee 7 OMIMOOK
JUis oiydeHus 4 6ayios, He
6oxee 15 ommboOK st
nojy4yeHus 3 6ayios, He
6omee 20 ommbOoOK It
nojrydeHus 2 6amios, Oosnee
20 ommbok — 1 Ganna
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KoHnTposbHas padota cOCTOUT
u3 12 Bompocos. Heob6xonumo
HOJIHO M TOYHO PacKPBITh CYTh
Bompoca. Pabora ornennBaercs

VIpaBieHue KIMEHTCKUM 1o 5-u GanbHOM cucteme. [1pu

9 K
OHTpPOJIbHAS paboTa
- OTIBITOM p p packpsituu 100% BorpocoB
CTYJICHT TOy4aeT 5 0aioB,
75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amos, 10%
- 1 baa.
ITpoekT onieHuBaeTcs mo 35-
TH OaJILHOM IIKAaJe.
YuuTeBaroTCsA
OPUTHHAIILHOCTD UJICH,
KauecTBO U pazHooOpasue
UCTIOJIb3YEMBIX METOJ/IOB
aHaIM3a ¥ pacuera,
. . BO3MOKHOCTD MCITOJIb30BaHUS
['pymIoBoii mpoeKT, KOTOPHIi
ycnyru (IpoayKTa) B
IpeycMaTpuBaeT pa3paboTKy . .
crtyru (Ha BHIGOp IpyIbY) peaTbHON KOMMEPYECKOM
yeryr P TPYLIIbL), JKU3HH, rpaduuecKoe
co3JaHKe ero MaKeTa, aHajanu3
o UCIIOJTHEHHE ITPOCKTA B BHJIC
[EJICBON ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIIMOHUPOBAHHUSI, OIICHKY .
CIIafIOB.
KauecTBa, IJIaH IMPOJIBIKEHUS,
. Onenka 5 nmoppazymeBaeT
MapKETHUHTOBBINA aHATH3
. WCIIOJTHEHUE IMPOCKTA C
PBIHOYHOM CpefIbl, BO3MOXKHOCTH
YUETOM BCEX MPEIbSIBICHHBIX
0 MIPUMEHEHHUS o
— | Ynpasnenue knuentckum TpeboBaHMi1, OlleHKa 4 —
~ KOMMYHHKAITHOHHBIX
~ OIIBITOM YaCTHYHOE UCIIOIL30BaHUE

TEXHOJIOTUH, OITUCaHUE 1IEHOBOM
1 ACCOPTUMEHTHOM MOJIUTUKHU Ha
5 net. IIpoekT BeInoIHAETCA
MTOATAITHO (C KaXKJI0M HeAenei o
MOJIy4aeT HOBOE HAIOJHEHHE)
TPYIION CTYy/ICHTOB B TCUCHHE
BCET0 CEMECTpa, N0 OKOHYAHUU
MPEJCTABIISIETCS MPE3ECHTALUSA
MPOAYKTa CO BCEMU IIJITaHAMH U
pacueramu.

COBPEMEHHBIX METOIOB
CO3J1aHUs U IPOJIBUIKECHHUS
yCIIyTH (MPOAYKTa) Ha PHIHOK,
OIIEHKAa 3 — HEaKKypaTHOE
UCIIOJIHEHUE rpapuuecKoin
YacTH IPOEKTa,
HeJI0CTaToYHas pa3padboTKa
UJIEU U €€ BOILIOIICHHUS.
OneHKa 2 — YaCTUYHOE
WCIIOTHEHHUE MPOEKTA,
HEBO3MOKHOCTH €T0
peanu3anuu B KOMMEPUYECKOU
JKM3HHU, OIlcHKa 1 —
BBINIOJIHEHHME YaCTH MIPOEKTA,
HEOKOHYEHHOCTb,
HEAaKKYPaTHOCTb KOHEUHBIX
pe3yJIbTaTOB.

Hepeqeﬂb OLCHOYHBIX CPECACTB:
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KonTposbhas Touka 1.
1. Tlo Tunmy ycayr TOProBito, TPAHCIIOPT, CBA3b OTHOCSAT K yCIyram:
a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JTU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHE, CTPAXOBble, (PMHAHCOBbIE, KOHCYJIbTAIIMOHHBbIE, PEKJIAMHbIE YCIYTH
B) TENIEBUJICHHE, PaJIn0, 00pa3oBaHue, KyabTypa

3.K yciayramM, OppueHTUPOBAHHBIM Ha O6H.I€CTBO, OTHOCAT:

a) rocyiapcTBeHHbIe (IPABUTEJIbCTBEHHbIEC) YCJIYTH

0) yCIIyru 1o TEXHUYECKOMY OOCITY>KMBAHUIO, HATA/IKE, HACTPOUKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKHX CHCTEM

B) MMapuKMaxepckue, poToatelibe, pa3HooOpa3HbIe pEKPEallMOHHbBIC YCIYTH U
HETPOU3BOJICTBEHHBIC BUIBI OBITOBOTO OOCITYKUBAHHS.

4. Ycnyra rocyaapCTBEHHOTO CEpBUCA SIBISIETCSL:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealbHOM, TETUTUMHOM
B) HEKOMMeEPUYECKOoii, 001eCTBEHHOM, CTAHIAPTU3MPOBAHHOM, CJI0KHOI.

5. Yciyrn 1o OTHOIIEHMIO K HUM FOCy/AapcTBa M OOIIECTBA Pa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JleruTUMHBIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMsbie sl IMYHOTO MOTPEOICHUS 3 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBLCKHE YCIYTH

7. Ycayru KocMeToora — 3T0 yciayra, HalpaBjieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEIOBEKA
B) Ha HEMaTepHaJIbHbIE aKTUBBI

8. baHKOBCKHME MHBECTUIIMY - 3TO yCIIyTa, HAllPpaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIE AKTHBbI

B) Ha (1)H3H‘-I€CKI/IC 06’BeKTBI, HaxoaAa1Iuuecs B COOCTBEHHOCTH YEJIOBEKA.

9.ToBap — 310!
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a) Bce, YTO MOKeT ObITh MPeEIJI0KEHO HA PbIHKeE ISl YOBJIETBOPEHHS KeJIAHUI WIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC AKTUBBI, IPOU3BOIUMBIC JUIS LIEJCH cObITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO0 B3aUMOJCUCTBUS HUCIIOJIHUTENS U MOTPEOUTENs, a TaKxKe
COOCTBEHHOM JIEATEILHOCTH UCIIOJIHUTEIS I10 YOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTES.

10. Cxema ompenencHHus TOBapa Ha TPEX YPOBHSIX: «3aMBICIIa», «PEalbHOTO UCIIOTHEHUS» U
«TOAKPETICHUS» OTHCall:

a) T. JleBut
0) ®.Kotnep

B) Jlyrnac Hopt

11. Mcxons u3 Tpex ypoBHEH ToBapa, TaKue MOTPEOUTENhCKUE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(UPMEHHBIN CTHUIIh, KAY€CTBO M HAJIS)KHOCTh MPOAYKIINH, TU3aiH, YITAKOBKA OTHOCST K:

a) IepBOMY YPOBHIO (CTE€p>KHEBAsI BHITO/IA)

0) BTopoMy ypoBHIO (6a30BbIi TOBAP)

B) Tperbemy ypoBHIO (03KH1a€MbIi TOBAp)

12. O6miecTBO, MHAUKATOPOM CHEPBI )KU3HU KOTOPOTO, SIBIISIETCSI KOJIMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e 1M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) MHIyCTpUaIbHOE

B) IOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh YCIYT MOApPa3yMeBaET, uTo:

a) YCIYTY HEBO3MO>KHO MPOJAEMOHCTPUPOBATH 0 €€ MOKYITKU

0) Ka4YeCcTBO MPEAOCTABJISIEMON YCIAYIM MOMXKET CHJIbHO U3MEHSITHCA B 3aBHCHUMOCTH
0T TOI'0, KTO, KOT1a ¥ KaK ee MPeJ0CTABJIsIeT

B) bosbmias yacte ycayr wu3-3a TOro, YTO OHH OJHOBPEMEHHO TPOU3BOIATCS U
NOTPEOIIAIOTCS, HE MOXKET ObITh COXpaHEHa C IENbI0 TaJbHEHIIero HCIOIb30BaHus.

14. MarepualibHO-BEIIECTBEHHBINH TOBAp B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BEKTOM, KOTOPBIH MOKeT OBITH CO3MaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIEICHHOCTh KaueCTBa

15. Yenyra otnmyaercst OT MaTepHabHO-BEIIECTBEHHOTI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U PACTIPECIICHHAE OTIEJICHO OT MOTPEOICHHS
0) NpoU3BOACTBO U NOTPed/IeHNEe OCYIECTBJISAITCH 0THOBPEMEHHO
B) MaTCpHAIN3YETCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBiok onpeaensieT 4YMCTyO HEHHOCTh KaK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJY4al0 32 TO, YTO OTAAK0
B) TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
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17. OcHOBHOE U IMPUHOUIINAIBHOC OTIIMYUE YCIIYT'M OT TOBapa 3aKI0YaCTCA B CICAYIOIIEM:

a.
b.
C.

DTO OTHYKJIEHHBIN OT MPOU3BOIUTEIS PE3YIBTAT TPYAa
OTo nepenaya MpoJyKTa B ONTOBYIO U PO3HUYHYIO TOPTOBIIIO U MOCIENYIOIIAs €ro Mpojaxa
DaKkTHYECKHU NTPOU3BOJACTBO COBMENIEHO C MOTpedIeHreM.

18. Heocs13aeMOCTh YCIIYTH - 3TO

a.

b.
c.

[Tpouecc npenoctaBieHus U MOTPeOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U MOTPEOUTEIH
SBJISIFOTCS HETIOCPEACTBEHHBIMU Y4aCTHUKAaMHU 3TOT0O IpoLiecca

Yciryru He MOTYT OBITh IIPOTECTUPOBAHBI M OLICHEHBI IPEKAE, UM ITOKYIaTeIb UX OIIATUT
Hx HemaTepuaJbHbIii XapaKTep, APYTUMH CJIOBAMH, YCJYIra He MOKeT ObITh NPeAsIoKeHa
KJIMeHTY B ApYyroii ¢popMe 10 3aBepLIeHHUsI IIpoLiecca ero 00Cay;KUBaAHMS.

19. HecoxpaHseMOCTb yCIYT - 3TO:

a.

b.

d.

IIpouecc npexocTasjieHnss M NOTPedJIeHUs YCJIYr MPOTeKAaeT OAHOBPEMEHHO, U
NOTPeOUTENIH SIBJISIIOTCS HEeNMOCPEACTBEHHBIMM Y4aCTHUKAMM 3TOr0 Ipolecca

Yciyru He MOTYT OBITh IIPOTECTUPOBAHBI M OLICHEHBI NIPEKAE, YEM MTOKYIaTeIb UX OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBAMH, YCIIyTa He MOXKET OBITh MpeIIoKeHa
KIIMEHTY B JIpyroi (hoopme 0 3aBEpIICHUS MPoliecca ero 00CTyKUBaHUS

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(HUKAIUN paOOTHUKA, €0 HHIUBHUIYAIbHO-THYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a.

b.

C.

CoBOKYNHOCTDH NPeANPUATHIA, OpraHu3anuii 1 GU3n4ecKHuX JML, 0KA3bIBAIOIIMNX YCJIYIH
HaceJeHHI0

JlesITeNIbHOC T TPEITPHATHE M OpraHM3all|i, HAIpaRICHHAs Ha YIOBICTBOPEHHE MOTPEOHOCTEH HACETICHYIS 1
MHOCTPaHHBIX IPaKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyTax

JesiTenbHOCTh HCTIOTHUTENS TIPH HEMOCPEACTBEHHOM KOHTAKTE C OTPEOUTENEM YCITYTH.

21. CormacHo Mozenu «Servuction» kK yacTy KOMIIAHUM, BUIUMOM )i KIIMEHTA OTHOCSTC:

a.
b.
C.
d.

Ilepconan
TexHoNorn4ecKoe sapo
DuzuyecKoe OKpyKeHue
Bcé BhilLIEIEpEUHCIIEHHOE.

22. CepBuCHas onepanus — 3To:

a.

b.

d.

IIpouecc, B X0J1e KOTOPOroO MPOU3BOIUTCSA OKOHYATEIbHAsE COOpKa BCEX 3JIEMEHTOB CEPBUCHOIO
NPOIYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTEINIo

NPOoIECC, B X0/Ie KOTOPOro 00padaThIBAIOTCA BBOANMbIC (PAKTOPBI H CO3JAI0TCS JIEMEHThI
CEPBHCHOI0 00CYKNBAaHUS B BH/e MPOAYKTa

IIpouecc, B X0/1€ KOTOPOTO MPOU3BOAUTENH Yepe3 CTUMYJISILIMIO YyBCTBEHHOTI'O BOCHIPHUSITHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHUECKOE YAOBIETBOpeHue, IIpruBieyus ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBunbHOTro oTBeTA.

23. Ycayra-3To...

a.

C.

W3MeHEeHHEe COCTOSIHUSI JIMIA WM TOBapa, MPHHALJIEKAIEr0 KaKoi-JIH00 IKOHOMHYECKOI
eIHHHIIE, MPONCXO/siIee B pe3yabTaTe AesITETbHOCTH APYroil IKOHOMHYECKOH eTHHHIBI ¢
NpeABAPUTEIBLHOIO COTJIACHS NEPBOIi.

KOMIIJIECKC O6$I3aTeJ'IBHI)IX JJI1  UCIIOJIHCHUSA IIpaBHJI O6CJ'Iy)KI/IBaHI/I$I KIIMEHTOB, KOTOPKBIC
NPU3BaHbI TAPAHTUPOBATH YCTAHOBJICHHBII YPOBEHb KauecTBa BCEX MPOM3BOANMBIX OIEPALIU.
3aIIuTa CTaHIapTa O6CJ‘Iy)KI/IBaHI/I$I

24.Ilompebrocmu — 3710. .

a.
b.

C.

YYBCTBO OLIYIIAEMOH Y€JIOBEKOM HEXBATKU YEro JH0O0.

HY/1a, NIPUHABIIAA cnequduyeckyo (opMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTb CYIIECTBYIOIIMX M MOTEHLIMAIBHBIX MTOKYIIATeNIEH TOBapa.

25. ToBap 1o 3amsIcay..
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a. JTO OCHOBHbIE BBIT0/bl, 0O0ecnevyeHHe TOBApOM. 32a4a — BBISIBUTH CKPBIThIE 32 JI00bIM
TOBAapOM NOTPeOHOCTH W MNpeNIaraTb He CBOICTBa 3TOr0 TOBapa, a BBHIFOAbI OT €ro
HCNO/Ib30BAHUS.

b. xapakrepusyercs ypoBHEM KauecTBa, HAOOpPOM CBOWCTB, IM3aifHOM, MAapOYHBIM Ha3BAHHEM H
YIAKOBKOM.

C. JTO TOBap B pEAIbHOM HCIOJHCHUH, HMMEIOLINI JONONHHUTEIbHBIC BBITOMBI, CHHUMBIC
HOKYIaTeIsIMH: JOCTaBKa Ha JOM, MOHTaX, HMOJAKIIOYEHHE, YCIYTH CBSI3H, FapaHTUs BO3BpaTa
JICHET B CIydae BO3BpaTa TOBapa, KOHCYJIbTAIMU VIS KIMUCHTOB.

26. KiroueBbIM OTIMYMEM YCIYTH OT TOBapa HE SIBJISIETCS:
Heocs3zaemocts

HeonnopoaHocth

OJIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
Hecoxpansemoctb

27. Ycnyru aenarcs Ha 2 OOJbIINE TPYIIIHL. . ..

a. MarepuajbHble H HeMaTepHAJIbHbIE

b. MarepuanbHblie 1 1yXOBHbIC

C. MarepuasbHbie ¥ COLMATBHO-KYIIBTYPHBIC

d. MarepuansHbie U HACATbHBIE.

28. K 4-m «He» xapakrepuctuku yciayru HE otHOCHTCH. ..
HeotaenumocTh OT HCTOYHHUKA

HemarepuanbHOCTh

HecoxpansemocTs

Heocszaemocts

HenocrosHcTBO

Bce oTBeTHI BEpHBI.

29. K tuny notpeObUTeabCKUX YCIyT OTHOCUTCS:

a. KoncantuHrossle ycinyru

b. Veayru kabenbHOTO TeNEeBUACHUS

C. Yciyru, npeaocraBJjsieMble B aTejibe.

T 0o

o o0 o

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(PUKALIUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NeHCTBUS HAPABICHHbBIE HA TEJIO YeJIOBEKa

b. Heocsizaemble AeiicTBUSI HANTPaBJIEHHbIE HA 0CSI3aeMbl€ AKTHBBI

C. Ocsi3aemble NENCTBUS HAPABIICHHBIE HA BElIb

d. Heocsizaemble 1eHCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIECHHbIE HA HEOCA3aEMbI€ AKTUBBI

f. Bce oTBeTHI BepHBI.

KoHTposabHasi Touka 2.
1. KnpodeccrnoHaIbHBIM yCITyraM OTHOCSATCS:
a) KOHCAJITHHTOBBIE;
b) rtpancnoprHEIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a) yciyra, KOTOpas OCYIIECTBIISICTCS 0 YETKO OTPadOTaHHOMY AJITOPUTMY;

b) onpeneneHHoe nelicTBHE, HANPaBIEHHOE HA YIOBICTBOPCHHUE KOHKPETHOW MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKASI MO/EeJb JI000r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
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d) BcE BhImIETIEpEUNCIICHHOE.

3. Ycayra, nompa3symeBarolias HHIUBUIYAIbHbIN TOXO0M K KIIHMEHTY, HA3bIBACTCS:
a) 1podecCHOHATBHOM;

b) TBOpueckoii;

C) uAcaNBHON;

d) Her npaBHIBHOTO OTBETA.

4. K BOCIpPHHHMAeMOMY Ka4eCTBY, KaK K JJICMCHTY LICHHOCTH yCIIyT'H, HE OTHOCUTCS:
a) CcTHIb OOIIEHMS MPOIABIIA M IOKYIIATEIS;

b) sau4HBIE MOTPEOHOCTH KINEHTA,;

C) IIeHa YCIIyTH;

d) BHemIHHE KOMMYHHUKAIIWH.

5. Cormacuo Momenu «Servuction», K YacTH KOMIIAQHHM, BHAMMOH JUIS KIHCHTA
OTHOCHUTCS:

a) mepcoHas;

b) TexHomormueckoe sApo;

C) (¢u3nYecKoe OKpPYKeHHE;

d) BcE BhIIENIEpEUHCITICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HETIOCPEACTBEHHOTO KOHTAKTA!

a) cKaTas KOHTakTHas 30Ha;

b) ckpeitas KoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3/eJeHHas IPOCTPAHCTBOM;

d) KoHTaKTHas 30Ha, pa3JeeHHAs CTOUKOM.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MNPUHOUITNAIBHOC OTIIMYHNC YCIIYT' OT TOBApa 3aKIIKOYACTCA B CIICAYIOICM!

a. OTO OTYYXICHHBIA OT MPOU3BOJAUTENS PE3YIbTAT TPYIQ;

b. Drto mepemaua mpomyKkTa B ONTOBYIO W PO3HHYHYIO TOPrOBIIO M IMOCIEAYIONIAas €ro
NPOJIaXKa;

C. DaKTH4YeCKH MPOU3BOACTBO COBMENIEHO ¢ MOTPedIeHuEM;

d. TIpom3BOACTBO MOXET OBITH yAICHO OT MOTPEOUTEIIS.

8.CepBuc-1u3aiin — 3T0:

a. abcTpakTHas TeopeTHdyeckas MOJENh OCHOBHBIX BHJIOB CEPBUCHOM
JIEATeIIbHOCTH

b. ymoBmerBOpeHHMe mMOTPeOHOCTEH, CBS3aHHBIX C  BEHICCTBEHHOM
HAaIpPaBJIECHHOCTHIO JEHCTBUS

C. METOA0JIOrHH, KOTOpas IOMOraer YJY4YIIUTh B3aHMOJAeHCTBHE
KOMIIAHMH C KJIHEHTaMHU

d. Bu3yanusanus TpOJYKTa, HAmpaBlieHHas Ha  (OpMHUpPOBaHUE
MOBBIIIEHHOTO CIIpOca
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9. Ycayra-sro...

d. H3MeHeHue COCTOSAHUA JIMIA Win ToBapa, NpUHaAJdeKaAIero KaKOoH-JIH00
JKOHOMHUYECKO! equHHUIle, NPOMCXOAsillee B pe3y/bTaTe AeATEJbHOCTH IPYroi
IKOHOMMYECKOI eJUHNIBI C MPeBAPUTEJBHOI0 COTJIACHS NMEePBOM.

b. KOMIUIEKC O00s3aTEIbHBIX JJI1 UCHOJIHCHUA IIPaBUJI O6CJ'IY)KI/IBaHI/I$I KIIMCHTOB, KOTOPLIC
IIpU3BaHbl TapaHTHUPOBATH YCTaHOBHCHHBIﬁ YPOBCHb Kade€CTBa BCCX IIPOU3BOJUMBIX
oneparnui.

C. 3aluTa CTaHAApTa OOCITYKUBAHUS;

d. IMPOAYKT 4YECJIOBECYECKOro Tpyda, MNPpHUHALJICKAIIECTO BTOPHYHOMY CEKTOPY SKOHOMMKH,
npeJjiaraeMblii Ha PpIHOK JIJIsL TPOTaKH.

10.ITompebrocmu —3710...

a. HexXBaTKa 4ero-iuoo;

b. Hyxkna, npuasiBmas cnenuduyeckyio ¢opMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM M JIMYHOCTHIO HHAMBH/IA;

C. COBOKYIIHOCTb CYHICCTBYIOIIMX U IIOTCHHUAJIBHBIX IMOKYHIATCIBCKUX BO3MOKHOCTEN
MOKyTIaTeNel ToBapa (yCIyTH);

d. ’keraHWe KIMEHTa OOMEHSTh TOBAp HA JACHBIH.

11.MaiinaceTsl B cepBHc-AH3aiiHe — 3TO:

a.

nporecc  ¢opmupoBaHHs ~ o0Opa3a  LEJIOCTHOTO  IpeaMeTa,  HENOCPEICTBEHHO
BO3/JCHCTBYIOLErO HAa AaHAJIU3aTOPBI

no0yX/JeHue K JEHCTBHIO M HeoThemJieMas 4YacTbh JI000ro mNpoQecCHOHAIbHOIO U
JMYHOCTHOTO POCTa

Ha0op nmpaBuJ, YOe:KIeHMH, MOAXO0N0B, KOTOPbIMH 4Ye€JO0BEK PYKOBOACTBYETCH IpH
NPUHATHH peleHui

ycrosiBasicss (opma OBITHS dYeloBeKa B MHpE, HaXOJdIlas CBOE BBIPAXKEHUE B €ro
JeSITeIbBHOCTH, HHTEpEcax, YOk IeHUIX

12. Ycnyru nenstes Ha 2 O0JbIINE TPYIIIBL:
MartepuajibHble M HeMaTepHaJIbHbIE
MaTepHaJ'IBHLIC " JYXOBHBIC
MarepuaiibHble U COUUAIBHO-KYJIbTYPHbBIE
MaTepI/IaHBHI)Ie 1 nACaJIbHBIC.

oo o

3. K 4-m «He» (o cBoiicte ycayru) HE otHocuTcs. ..
HeotneanmMocTb OT HCTOYHHKA

HemarepuansHoCTb

HecoxpansemocThb

HenocTostHCTBO KauecTBa

Bce oTBeTHI BepHBI.

P00 T —

14. K rpyrmie noTpeOUTeabCKuX yCIyr OTHOCSTCS:
a. Koncantunrosele ycinyru
b. Venyru tenesunenus
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C. Ycayru, nmpeiocraBJjisieMble B aTebe.

15. Beibepure ycimyru, KOTOpBIC SIBJISIOTCS HI€aTbHBIMU:
a. YCIIyru Takcu

b. Yenyru ctomarosnora

C. Takux ycJayr He cymiecTByeT

d. Ycenyru amepukaHCcKoi MOJIeNid BeICHUs Ou3Heca

16.MatepuanbHble yCIYTU HallpaBJICHbI Ha:

a. dopmupoBaHHE OTAETHHBIX TPEOOBAHUI TTOTPEONTEIICH

b. YnoBiaerBopenne MaTepuHaILHBIX OTPeOHOCTET

C. YHoBIeTBOpeHHE AYXOBHBIX MOTPEOHOCTEH

d. VYnoBneTBopeHHE HYX U NOTPEOHOCTEI HHIYCTPHAIBLHOTO O0IIECTBA.

17.Herpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnoprupoBka rpy3oB

b. Texuuueckoe obcmyKHUBaHKHE 000PYIOBAHUS

C. YcJIyru 3ipaBooXpaHeHusi, KyJAbTYypbl

d. COopka HEOOXOJMMBIX ODJEMEHTOB YCIYIH B y4YeTOM HMHHOBALMOHHBIX TEXHOJIOTHI
00CTyKUBaHMS.

18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTUi Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 01aroTBOpUTeJbHBIX (POHIOB

d. VYcnyru pectaBpalMOHHBIX MAaCTEPCKUX U TEATPOB.

19.¥Ycayru no perucTpanuu TpaHCIOPTHBIX CPEJICTB ABJISIFOTCS:
a. TocymapcTrBeHHBIMH

b. WUneanpHBIMH

c. CMemaHHBIMH

d. YucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JlroGoe mecTo, Tie IPOU3BOAUTHCS YCIIyTa

b. Mecro, rue yciayra MOXKeT XpaHUTBCS

C. OmnpeneseHHOe MECTO KOHTAKTA KJIHEHTA H COTPYAHMKA CEPBHCHOM cepbl.

21.KoHTaKTHO# 30HOH MOJKET CUMTATHLCH:
a. Croiika aITMHHHMCTPATOpPAa B TOCTHHHUIIE
b. Ilex mo pemoHTy 000pymOBaHHS

c. CrpowutenbHas IJIOMIAIKA

d. Toprosas riomiaKa HHTEpPHET-Mara3uHa

22 .KoHTaKTHOI 30HOI HE SABIISIETCS:

a. 3oHa peMOHTA OLITOBOW TEXHUKHU

b. Pa6ouee mecro mapukmaxepa

C. PaGoqee MECTO CTOMATOJIOra

d. PaGoTa HHKeHEpa MO HAJAAKe 000PYI0BAHMSA.

23. Kakoro Tura Ju4HOCTH HE CYIIECTBYET:

© PI'YTHUC



Or50YBNO

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 35 uz 48

a) Kpyr;

b) pomo;

C) 3wursar;

d) xBampar;

€) TpeyroJbHHK.

24. Mogenb «Servuctiony» orodpasaer. ..
a) creneHb KOHTAKTA NMPOU3BOIUTE/ISI H OTPEOUTEIIsI YCIYTH;
b) wmanepy KOHTaKTa MPOU3BOAUTENS U MOTPEOUTENSI YCITyTH;
C) BpeMs KOHTAKTa MPOU3BOIUTEIIS M IOTPEOUTEIIS YCIYTH;
d) mose3HOCTh KOHTAKTa MPOU3BOAUTENSI U MOTPEOUTEIISI YCITyTH.

25. IloTpeOHOCTH B yCIIyrax, o0ecredeHHas HAUTMIHBIMU JCHS)KHBIMH CPEICTBAMU

HAceJeHus, - 3TO:
a. KonbroHKTypa phpIHKA
b. DmactuanocTs cripoca
c. Ilmare:xxecmocoOHBIH cipoc
d. Crenmanu3upoBaHHBIN CIIPOC.

26. Cdepa yciyr npeacTapisieT coO0i:
a) IlepBUYHBI CEKTOP SKOHOMUKHU

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMITOHEHTaM [IEHHOCTH YCIYT'H OTHOCSATCS:

a. Bpems

b. BocipuHUMaeMoe kauecTBO

C. OCHOBHAS U JIOTIOJIHUTENbHAS YCIyra (BO3MOXHOCTD TTOJTYUCHHUS )
d. ceHCOpHBIE pa3IpaKUTENST

€. [ICHa B CTOUMOCTHOM BBIPQXKCHUH

f. Bce oTBEeTHI BEPHBI

28. K xoMnoHeHTaM HEeIEHE)KHOM 1IeHbI OTHOCSIT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomoruyeckue Tpartsr;
C) ¢usmueckue ycuius;
d) ceHcopHbBIe pa3IpaKUTEH;
€) JIMYHBII OMBIT EPCOHANIA.

29. BeiOepute yciyru, KOTOpbI€ SBISIOTCS UACaTbHBIMU YCIyTaMu:
a. YCIIlyr'u Takcu
b. Veayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PaCHpe,Z[CHI/ITCHBHBIC YCJIIYyru BKJIKOYAKOT:

a.
b.
c.

MaccoBbie KOMMYHUKAIIUH
Ycayru Tpancnoprta, TOProBJiv, CBSI3H
KOHC&HTI/IHF, WHXWHUPUHT.
KonTtposabHas Touka 3.
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1. Jlaidite ompeneneHue TOHATHIM «popMa OOCITYKUBAHHSI» U «METOJ OOCITY)KUBAHHUSI
noTpeduTenei».

2. Kakune coBpeMeHHbIE HHCTPYMEHTHI CepBUC-In3aliHa Bbl 3HaeTe?

3. B uem cymHOCTP M OCOOCHHOCTH OOCITYXMBAaHHS IOTpeOUTENeil B CTallMOHAPHBIX
YCIIOBUSIX U C BbIE3ZIOM Ha JIoM K notpedurensm? [IpuBeaute npumepsl.

4. B yem npenmyniecTBo 0ECKOHTAKTHOTO OOCITYKUBaHUS TOTpeOHUTENeH?

5. Jlaiite ompeneneHue MOHATHS «KOHTAaKTHas 30HAy», MPUBEIAUTE MPUMEPbl KOHTAKTHBIX
30H B cdepe cepBuca.

6. Kakue TpeboBanus NpeabsaBiIsiOT K 00CITY)KMBAIOIIEMY IIEpCOHANTy B KOHTaKTHOM 30HE?
7. Pacckaxurte, /00BsicHUTE/, B UeM CyTh aOOHEMEHTHOT'O OOCITY>)KUBAHHUS, OOCITY)KUBAHHUSI C

oMOIIbI0 00OMeHHOro (hoHAa MamuH W HpuOopoB. Kakne «mmrockl U MUHYCBD» HECYT OHH
KJIMEHTY U CEpBUCHOM pupme?

8. Kakum o00pa3oM HHTEpbEep IOMEIIEHHsS, B KOTOPOM IIPOBOIUTCS OOCITY)KHBaHHE
noTpeOuTeNe, BIAMSIET HAa CTENEeHb WX YIOBIETBOPEHHOCTH M 3()(HEKTUBHOCTH PabOTHI
obcmyxwuBatoriero rnepconana? [IpuBeaure npuMepsl.

9. HazoBure 3Tanbl KU3HEHHOTO LUKJIA YCIYTH U II0YEMY 3TO HEOOXOIMMO 3HATh JTI0OOMY
peaNpUHUMATEIIO.

10.  Ilouemy npu oka3aHMHU YCIYT TaK BaXXKHO YUUTHIBATh BPeMEHHOH (akTop?

11. [ne mnorpeOuTens CcKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM OOpalmieHneM
/obcmyxkuBanueM/ - B cepe ycayr WM IPOU3BOJACTBEHHOU cdepe u mouemy?

12. IlpuBemute nMpuUMeEpHl TOTO, KAK KOMIIBIOTEPHBIE M TEJICKOMMYHHUKAIMOHHBIC TEXHOJIOTHH

B TCUYCHUC MMOCIICAHUX JICT UBMCHHJIN TC BUbI YCIYI', KOTOPBIMU BbI IOJIb30BAJIUCH YKE JABHO.

KonTtpouabHas Touka 4.

[TpumepHas TemMaTuKa rpynnoBbIX MPOEKTOB
1. CepBucHas 1eATeNBHOCT KaK 4acTh KyJIbTypbl Poccun.
2. CepBHUCHas AEATENBHOCTD KaK 4acTh KyabTypsl EBpomnbl u CILIA.

AHain3 BO3MOXKHBIX OpraHW3alMOHHBIX (JOPM peau3aly cepBuca B cepe TypusMa u

roCTENpPUUMCTBA.

Amnanus pedopmupoanus chepst yeuyr B Poccun.

CepBuc-nu3aitH: mpo0aeMbl U 0COOCHHOCTH Pa3BUTHS

Ananu3 ocobeHHOCTel pa3BUTHS cepBHC-AM3aiiHa B coBpeMeHHoi Poccum.

OBOIIOLUS YCIYT U UX BIUSHUE HA CTAHOBJICHHE OOIIECTBA.

ManunynupoBaHue NOTPEOUTETLCKUM MoBeieHueM. OCHOBHBIE OAXO/IbI.

CoBpemenHsblii cepBruc PO: mpobieMbl 1 NEPCIIEKTUBBI Pa3BUTHS.

0. DTuka 1 STUKET cepBUca. AHAINU3 OCHOBHBIX ITPABUJI.

11. 3aBuUCHMMOCTb CEPBUCHOM €ATEIHLHOCTU OT reorpadUyecKux U JeMorpapuueckux
(baxTopoB.

12. 3akoH 0 3amuTe MpaB MoTpeduTenei (TyprucToB). AHaIN3 cyneOHoi mpakTuku Poccuu u
3apyOeKbsl.

13. Pa3paboTka MpHUHITUIIOB KJIMEHTOOPUEHTHPOBAHHOTO TI0JIX0/1a B PA3JIMYHBIX OTPACIISX
cdepsl cepBrca (B OBITOBOM 00CTYKUBAaHUH, 00pa30BaHUH, TypU3Me, TOCTHHUYHOM
Jiesie, pECTOpaHHOM OOCITY)KHBAaHUU U T.J.)

w

P oo~ oA

Bomnpocsl Kk 3k3ameny.

1. IIpeumymiectBa cepBuc-au3aiiHa
2. CocTraBisIoIIne cepBUC-TU3aiiHa
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14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,

[IpuHIIMIIBI CEpBUC-TU3alHA

NHCTpyMEHTHI CEpBUC-AM3alHA

CyIHOCTh TPEHABOYUHTA, IPUMEPHI

[TpunmMe! coctaBnenus CIM

Cymnocts Service Blueprint

Kpatkas xapakTepucTuka 3TarnoB pa3BUTHUS YEIOBEUECKOr0 OOIIECTBA.
TexHonornueckrue ypoBHH pa3BUTHS YEIOBEUECTBA.

. [loHsiTHE MHAYCTPHUATHLHOTO OOIIECTBA, €T0 OCOOCHHOCTU. 3aPOKICHHE U PA3BUTHE

yCIIyT B O0IIECTBaX JPEBHETO MUPA.

. Ycnyru B cpeJHeBEeKOBOM obmiecTBe EBporbl.
. Yciyru B cpeliHeBeKoBOM ofriectBe Poccun.
. [lonsiTHe MHIYCTPUATILHOTO OOIIECTBA, €ro 0coO0eHHOoCcTH. MHaycTpuansHoe

MIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.
[TpumeneHnue au3alH-MBIIUICHUS

WHCTpyMEHTBI pa3BUTHUSI CEPBUCHOTO MBIIIICHUS

Drarbl TU3aiH-MBIIUICHHS

[TonsiTHe MOCTUHYCTPUAIBHOTO 001IecTBa (MHGOPMAIIMOHHAS PEBOJIOLINS, CEPBU3AIIHS
SKOHOMHMKH u Jp.). [locTHHAYCTpHaIbHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.
Hepapxwust u mupamMuia IOTPEOUTEITHCKUX METPHK

IToxxu3HeHHas crouMocTh kiauenTta, Customer Lifetime Value wimu LTV

CroumocTs nipuBiieueHus KimeHToB, Customer Acquisition Cost nmu CAC

BopoHka 0CHOBHBIX ATaloB B3auMOIeHCTBH KiueHTa ¢ mpoaykTom min AAARRR
['moGanpHBIe TPOOIEMBI MOCTUHAYCTPHAILHOTO OOIIECTBA U UX CBA3b CO chepoit
cepBuca

[Mpusnaku ycayru. CpaBHUTENNBbHAS XapaKTEPUCTHKA TOBAPOB U YCIIYT.

ITonsTue ycnyru. Buasl ycayr.

Metoap! HccieJOBaHuUs KIIMEHTCKOTO OTbITa

[TpUHIMITBI SMOIIMOHATILHOTO UHTEIIEKTa

KoHuenius noTpeOuTeNbCKoi IIEHHOCTH

Metoauka Customer Journey win «kapta myTelIeCTBUS MOTPEOUTENS

KapTra sMIaTuu ¥ MpUHITUIIBI €€ COCTABJICHHUS

[TpuHIMITBI BOBIIEYESHHUSI TTOJIb30BATENEH

VYciyru conuanbHOro nakera.

locynapctBennas ycmyra. Bugbl rocy1apcTBEHHBIX YCIIYT.

MexnyHnapoansie moenu yeayr (mogenu J1. Parmena, ®@. Kornepa, M. butnepa u np.)
CymHocTh noHATUs «chepa ycrayry». IaemMeHTs cdepbl yeuyr. PeiHok yenyr. CyObeKThI
pBIHKA YCIIYT.

Heo6xoanmMbie KOMIOHEHTHI c(hepbl YCIIYT: CIPOC U MpeAsioxkeHre. MeTo10J0rHuecKue
TIOJTXO/IBI K IPOTHO3UPOBAHHIO CITPOCA.

dakTopsl, onpeaessomue crpoc B cdepe yciuyr. HerieHoBble hakTopsl.

Oco0OeHHOCTH pPBIHKA YCIYT.

Crpateruu npeanpUHUMATENbCKON NESTENBHOCTH B chepe yCiuyr.

Cepsucnas nonutuka crpad Esponst u CIIIA.

CepBucHas nonutrka Poccun.

3akoHOaTebHASI 1 HOPMaTUBHAs 0a3bl CEpBHCA.

[TpuHIMIBI OCYIIECTBICHHUS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1auu cephl CEpBUCA.
OCHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEpBHUCA.

Bunbl npeanpoiaxxHOTo U MOCIENPOAaKHOTO CepBHUCa.
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45. OCHOBHbIE BapUaHThl OpraHU3alUU CUCTEMBI CEpPBUCA.

46. OcHOBHBIE 33/]a4l OPTaHU3AIMH B 00aCTH CEPBUCHBIX TEXHOJOTHA. Mephl 1o
yIydieHuto chepsl cepBuca.

47. PernoHanbHbIC aCIIEKThl CEpBHCA.

48. IIpobnemMbl CepBUCHON OTPACIIM U TIEPCIEKTUBBI Pa3BUTHSL.

49. TloHATHE AECTOBOM PEIyTaIUH.

50. KynbTypa cepBuca.

51. [loHsTHE KOHTAKTHOM 30HBI 1 OCOOEHHOCTH TIOBE/ICHUS B HEH.

52. JTUYECKHe OCHOBBI U JIEJIOBOM 3TUKET CEPBUCHOMN JESTEIbHOCTH.

53. DcreTnueckrue KOMIOHEHTHI C(hephl CEpBHCA.

54. ITonsiTue naHHOBaNMi B chepe cepBruca. OcCOOCHHOCTH BHEAPCHHSI HHHOBAIUH B chepy
yeayr. [IpuMepsl yIauyHbIX ¥ HEYIa9HBIX MHHOBAIIMOHHBIX PEIICHUN B chepe YCITyT.

55. XKuznennsnii mukn yeryru OKIY).

56. Ctparernu KOHKYPEHIIMH Ha pa3IndHbIX 3Tanax JKIY.

57. Mojenb IEHHOCTH YCITYTH.

58. Kimaccuukanms nmorpeduteneii. [lorpedurtenbckoe MoBEACHHE.

59. KauecTBo 00CIyXKMBaHUS U POU3BOAUTEIHHOCTD.

60. Ctparernueckue HapaBIECHUS U KOHKYPEHTOCIIOCOOHOCTh B chepe YCIyT.

61. ®opMBI KOMMYHUKALUU C TIOTPEOUTEISIMH YCIYT.

62. Posib 1 3HAUCHNE HEBEPOATBLHBIX CIIOCOOOB OOIICHMS.

63. MexayHapoaHbIi 0OMEH yCIIyramMH.

64. luTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.

65. MadopmanroHHble TEXHOJIOTHN CEPBUCHOM JESITEIHHOCTH.

66. [Icuxomornyeckas KyabTypa CepBHCA.

67. TpeboBaHUs, IPeIbIBIIEMbIE K IPOPECCHOHATHPHOMY TIOBEJICHHIO paOOTHHKA
KOHTaKTHOU 30HBI.

68. Kynbrypa obmenns ¢ motpedurensimu. KynpTypa peun paboTHHKA KOHTaKTHOM 30HBI.

69. Pabora c xanob6amu. KoHQIUKTEI ¢ KIHEHTaMHU.

70. Crioco0b! 1 ITpaBHiIa pa3penieHuss KOHPIUKTHBIX CUTYaIIHA.

7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA.

[TpakTuyeckas paboTa 3aKirOyaeTcs B BBIIOJHEHWHM CTYIEHTaMU TI0J] PYKOBOJCTBOM
npenojaBaTenss KOMIUIEKCa Y4YeOHbIX 3a/JlaHMi  HampaBlIEHHBIX HAa YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4YeOHOW JMCLUUIUIMHBI, TNPUOOPETEeHHE NPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MTPAKTUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX
U KOMMYHMKAIIMOHHBIX TeXHoJoruil. [IpakTHueckue 3aHATHS CIIOCOOCTBYIOT Oojiee rIyOOKOMY
MOHMMAHUIO TEOPETUUYECKOr0 MaTepuasa yueOHOro Kypca, a TakkKe pa3BUTHIO, (HOPMHPOBAHUIO
U CTaHOBJICHHUIO PA3MYHBIX YPOBHEW COCTABISAIOUIMX NPO(EeCCHOHAIBHOW KOMIIETEHTHOCTH
CTy1eHTOB. OCHOBOI MpakTHKymMa BBICTYNAIOT THUIIOBBIE CHTyallMd, C KOTOPBIMH JOJKEH
CHPABJIATHCS CIELUAIUCT B 00JIaCTH CepBUCa HA PEANPHUATUAX TYPUCTCKON OTPACIH.

Buabl npakTu4ecKux 3aHATHIM:
- Kpyruslii crou,
- CryneHueckasi KOHpepeHIus,
- Pemenue cutyanioHHBIX 3a1ad4,
- Bele3iHbIe IpakTUYeCKHUe 3aHATHS,
- [Icuxonornyeckuii TPEHUHT
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IIpakTnyeckoe 3ansitue 1.

Bun npaktudeckoro 3anarus: «Kpyribii cTom»

Tema u conepxkanue 3anatus: [IporcxoxxaeHne cepBUC IM3aifiHa U ero NpeuMyIecTBa
[IpakTuyeckoe 3aHATHE, NpeoycMaTpUBaloIIee OOCYXICHHE CTYACHTAMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHHUS U BOJIIOLIUU CEPBUCHOM JESITEILHOCTH.

Llens 3anaTus: B mporecce u3ydeHus: TEMbl CIEIYeT COCPEIOTOUNTHCS Ha TEPMHUHAX H
MOHSTUSIX, HUCIOJIb3YEMBbIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUC», «YCIyran,
«chepa 0oOCITYyXKHBaHUS», «KYIbTypa CEpPBHCa», «CEPBUC-AU3ANH», «CEPBUC-MBIIUICHUE,
«OMOIMOHAJILHBIA UHTEIICKT», «I1yTh KJIHMEHTa» U JIp.
[Tpaktnyeckue HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIbHBIE OCOOCHHOCTH YCIIYT
B CpaBHEHUH, HampUMep, C TOBApOM — HX HEOCSI3aeMOCThb, H3MEHUYHMBOCTh I10 KauecTBY,
HEBO3MOXXHOCTh MX XpaHeHHs. Takke BaXKHO YCBOWUTH HMPUHIMIIEI U OTIMYUTEIBHBIC PU3HAKU
CEPBHUCHOM J1€ATEIHHOCTH.
Bompocsl, BeiHOCHMBIE Ha 00CY XK IEHUE:!
1. [TonsiTre cepBUC-IU3aiiHEe U CEPBUCHOM 1EATEIbHOCTH.
2. Cdepa ycayr B OOIIECTBEHHOM pa3/ICJICHUH TPYAA.
3. @ynkuuu chepsl ycuyr.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCITYT.
6.CocraB oTpacineit cepbl YCIyT.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHYCTPHAILHOTO obmiecTsa.
8. dakTOpsI pa3BUTHUS CHEPBI YCIIYT.

IIpoooncumenvrocms 3anamust — 2 uaca (ouHas opma)

IIpakTuyeckoe 3ansiTue 2.
Bun npaktuueckoro 3ausatust: «CTyaeH4eckast KOHPEepeHIUs»
Tema u coneprxanue 3ansatusi: COCTaBISIONINE U IPUHITUIIBI CEPBHUC-IU3aiiHA
Bompocsl, BeIHOCHMBIE Ha 00CYXKIeHHE
1. TIpuHIMIIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUU U CEPBHUCA.
2. 3amauu COBPEMEHHOTO CEepBHUCA M CEpPBUC-IM3aIHA.
3. VYcuienue poii TypUHIYCTPUH B COBPEMEHHOM dKOHOMHEKE. Bo3elicTBre (hakTopoB
pocTa MOTPEeOUTENHCKOM aKTUBHOCTH. DBOIIOLINS MOHITHUS CEPBUC-IU3AMH.
4. TlpuHuumel cepBuc-nu3aiiHa
5. ®dupMeHHBIH CEPBHUC U €ro MPEUMYIIECTBA.
6. OCHOBHBIC ITOJIXOJIBI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.
[lenp 3aHATHSA: U3Yy4UTHh MNpoOIEMATHKY (HOPMHUPOBAHHS CEpBUCHOrO obmecTBa PO,
OTIPENIETTUTH OCHOBHBIE MTPOOIEMBI
[TpakTH4eckre HaBBIKU: 3HATH OCOOEHHOCTH MPOEKTUPOBAHUS CEPBHCHOTO MPOJYKTa B
COOTBETCTBUH C dTHOKYJIbTYPHBIMU, UCTOPUUECKUMHU U PEIIUTHOZHBIMU TPATALIASIMHU
IIpooonscumenvrocms 3auamus — 2 yaca (ounas gopma,.

IIpakTnyeckoe 3ansaTue 3.
Bupa npaktudeckoro 3aHatusi: «Kpyriblid cTom»
Tema u conepkanue 3anatus: Crnenuduka yciayr kak ToBapa.
[IpakTueckoe 3aHsATHE, MpelycMaTpUBaioliee OOCYXJEHHWE B BHJIE KPYIJVIOTO CTOJA
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSIM U MPUHIMIIAM COBPEMEHHOT'O CEpBUCA U OKa3aHMS YCIYT.
[IpencTaBuTh Mpe3eHTALIMIO JOKIAIA!
1. TlokynareiabCKHil puCK B c(epe OTeUeCTBEHHBIX YCIYT.
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2. PBIHOK TOCTMHUYHBIX YCIIYT U €r0 0COOCHHOCTH.

Llenp 3aHATHA: W3YYUTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccu u 3a pyOekom,
NPEJCTaBUTh OTYET O TPOJICIaHHOW padoTe.

[TpakTHYecKkre HABBIKU: MIOHUMATh H aHAIM3UPOBATH MUPOBO33PCHUECKUE, COITUAIBHO H
JMYHOCTHO 3HAYUMBIC (HIOCOPCKUE MPOOJIEMBI, MPOSBIATh MATPUOTU3M, TPYAOIIOOUE H
TPaXXTAHCKYI0 OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 uaca (3aounas gopma).

IIpakTuyeckoe 3ansTue 4.
Bua npakTuueckoro 3aHsITHS: KPYTJIbI CTOJI
Tema u conepkanue 3anatus: Konuenus noTpeOUTeNbCKOM IEHHOCTH
L{enb 3aHATHS: H3yYUTh PA3IUNIHBIC TIOXOBI K OIICHKE TOTPEOUTEIBCKOM IIEHHOCTH.
Hanucatsb scce, MOCBALIEHHOE CUCTEME MTPEIOCTaBICHUs CepBUCOB B PD.
[TpakTHdeckre HaBBIKM: 3HATh O IIOBEJACHUU MOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(pOpMaIlMU B Pa3BUTHH MMOCTHHAYCTPUAIBHOTO 00IIeCTBa
IIpooonxcumenvrocms 3ansamus — 2 uaca (ounas gopma), 0,5 waca (3aounas gpopma).

IIpakTn4yeckoe 3ansTHe 5.
Bua npaktrudeckoro 3aHATHS: KPYTJIbIi CTOJI
Tema n conepxanune 3anatus: HCTpyMEHTBI cEpBUC-AU3aliHa
Bonpocel, BeiHOCHMBIE Ha 00CYKIEHUE:
1.ComnocTraBbTe JKU3HEHHBIN LIUKJI yCIyry U ToBapa. Iloscaure pasznuuns.
2. Ilogbepute TOBAPHI U YCIYTH, IIUKJI KOTOPBIX OJIMHAKOB.
3. TlonGepute mpHUMepbl TOBAPOB U COMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOI'O
YIIPABJICHUS, KOMMEPUYECKOM NEATEIbHOCTH, MCKYCCTBA.
4. ConocTaBbTe HMHCTPYMEHTHI CEPBHUC-IM3aiiHa B PA3IMYHBIX 00JIACTSIX MPEAOCTABICHHS YCIYT.
I{enp 3aHATUA: U3YUUTh HHCTPYMEHTHI CEpPBUC-IU3alHA.
[TpakTuyeckue HaBBIKM: MOHMMATh M AaHAIM3UPOBATh HPPEKTUBHOCTH MPUMEHEHUS
MHCTPYMEHTOB CEpBHC-IN3aiiHa
IIpooonscumenvrocms 3anamus — 2 uaca (ounas gpopma,.

IIpakTnyeckoe 3ansaTHE 6.

Byt mpakTHYeCKOro 3aHATHS: MIPEICTABICHHIE MTPE3CHTAIIHIA

Tewma u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT MPOJIaXKH TOBAPOB.

3amaHue A1 CEMUHAPCKOTO 3aHSTHS:

CoctaButh mpe3eHTann0 Ta TeMy «COBPEMEHHBIH CEpBHC B KOMMEpPIHH». 3aJaHue
IperoiaraeT aHajin3 OJHON W3 COBPEMEHHBIX KOMITAHWH C PacKpBITHEM BCEX OCOOCHHOCTEU
oOcyXUBaHUS MTOTpeOUTENEH B mpollecce Mpoaaxu ToBapay. llpesenranus coctout uz 10-15
CJIAaIOB.

Lenp 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJOTUH B MPOIIECcCe MPOAaKU TOBAPOB.

[IpakTHveckre HaBBIKH: BIAJETh CIOCOOHOCTBIO IOHUMATh M  aAHAJIW3HPOBATH
B3aMMOCBSI3b O0OCITY’)KUBaHHSI U TOPTOBIIH.

IIpooonxcumenvrocms 3ansamust — 2 uaca (ounas gopma), 1 uac (3aounas ghopma).

IIpakTHyeckoe 3aHsATHE 7.

Bup npaktuuaeckoro 3aasatus: case-study/ Pemenne cutyanoHHbIX 3a1a4
Tema u conepxanue 3anarus: [loBegeHue norpedbuTeneil U NpUHITHE UMHU PELICHUM
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[TepconnumpoBaHHOE MPEUIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISICT BBIICIUTH HanOO0IIee
Ba)XHBIC, C TOYKH 3PCHUSI CEPBUCOJIOTUH, ACTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH OTPEOICHMS:
- IepCOHU(UKAUS OCYIIECTBISETCS 3a CUET M3MEHEHUS OT/ICIbHBIX MAaTePHAIbHBIX U
HEMaTepUATbHBIX KOMIIOHEHTOB MIPOIyKTa, HO HE MPEIIoJiaracT MU3MEHEeHHs 0a30BOTO MPOIYKTa
WIN €T0 UIICH;

- aJJaNTHPOBAHHBIC XAPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C YIaCTUEM MOTPEOUTENS,;

- IepCOHU(UKALINS MOXKET OCYIIECTBIISATHCS TOJBKO 3a CUET CEPBHUCA.

Ilenp 3aHATHSA: 3aKpEeNUTh IONYYCHHBIE B XOJ€ JICKIIMOHHOTO 3aHSTUS 3HAHUS,
npuoOpectu GyHIAaMEHTAIbHBIC 3HAHHUS O MOBEICHUH MOTPEOUTEIIS, MOTPEOHOCTIX B Pa3HBIX
HUCTOPUYECKHX ATOXaX

[IpakTHyeckre HABBIKM: HW3YYUTh KOHIICNITyalbHBIC OCHOBBI CEPBHCOJIOTUH U
paccMOTPETh aCHEKTHl COBPEMEHHOTO OTPEOICHUS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ghopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansTue 8.

Bun npakTueckoro 3aHATUS: HHTEPAKTUBHOE BbIE3HOE 3aHATHE
Tema u conepkanue 3aHaTus: Teopust opraHu3anuu oOCIyXMBaHUS. Bble3nHoe mpakTHueckoe
3aHATHE, IPeyCMaTpUBalOILee OCEIEHUE BEICTaBKU

1. OOpscHUTE, KaKue TUIIBI YCIYT IIOMOTYT IIOTPEOUTENIO YA0BIETBOPUTh KaXk/Iblil YPOBEHb
notpeGHOCTeH B nepapxuu norpedHocreit no Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIMUAIOT HA MOSBICHUE HAIIIMX
noTpeOHOCTEH B ycayrax.

3. Ilepeuncnute OCHOBHBIE UCTOYHUKH MH(POPMALIUH, UCIIOIB3yEMbIE TOTCHIIHATHHBIM
KJIMEHTOM JUIs IPUHATHS pelleHus o nmokynke. Ha Bam B3ris, kakoi U3 HUX SBJSETCS
Haubozee 3 HeKTUBHBIM?

4. CymecTByeT MHEHHE, UTO, IPUHUMAs PELIeHHE, KIUEHT He ClIeyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BBHIOOD B OOJIbIIEH MIIM MEHbILEH CTeneHH ciayvaiiHo. KakoBa Baria nmo3uuus mno
sTOoMy Borpocy? OTBeT 000CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bl 3HaeTe?

6. ITouemy noTpeOuTENN OLEHUBAIOT YCIYTH HHAUE, YEM TOBAPHI?

[lenb 3aHATUA: U3YYUTh [ICUXOTUIIBI KJIMEHTOB U OCOOEHHOCTH OOCITYKHBaHHS KJIMEHTOB
B cepe 00CcTyKUBaHUS.

[IpakTyeckre HaABBIKM: HAaBbIKAMM  IPOEKTUPOBAHMS  PA3IUYHBIX  BapUAHTOB
00CITy’)KHUBaHUS

IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn gpopma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ansiTue 9.
Bua nmpakTHuecKoro 3aHATHS: ICHXO0JIOTUYECKUI TPEHHHT
Tema u comeprkanue 3aHATHS: METOIbI UCCIIEAOBAHMS KIIMEHTCKOTO OIBITA.
1. CoBpemenHbie (OpMBI O0CTyXMBaHHA moTpeOuTeneii ycmyr. OCHOBHBIE THITBI
CEPBUCHBIX ITOCPETHUKOB, MOCPEITHUICCKUE M TOCYTOBBIE YCIIYTH.
2. TlpaBoBoe oOecmneuenue cdeprl oOcayxuBanus. XKanoObl U nmpeTeH3un norpeduTenei,
3alIuTa MX TpaB.
Llenb 3aHATHSA: M3YYUTHh METOJbI MCCIIETOBAHUS KIMEHTCKOTO OIBITA, OCHOBHBIE TOYKH
KOHTAaKTa C MPOIYTOM.
[IpakTHyeckre HaBBIKW: BIIAJIETh HAaBBIKAMH (OPMHUPOBAHUS CEPBUCHOTO TPOIYKTa U
OTHOUIEHUH ¢ TOTPEOUTEIIMU
IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gpopma), 1 uac (3aounasn ghopma).
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IIpakTuueckoe 3ansatue 10.

Buja npaktrueckoro 3aHATUS: KPYIJIbI CTOJ

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABIEHUS YCIYT
Tema u conepxanue 3ausaTus: JuzaH-mpinuienue. MTHCTpymeHTapuid.

[TonroroBka u npeacTaBICHUE IPE3ECHTALMU K JOKJIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUN KiIMEHT-KOHTakTHBIA mepconan (I1. K. Mwumie, JIx. T
Moppuc, M. P. Conomon, K. Cynpenant, [Ix. A. 3enuen, U. Ix. ['yrman u np.).

2. Hcnonb3oBaHue Mojeieil MaccoBOr0o OOCITYXHBaHHUS TNPH ONPEIEICHUH MOIIHOCTH
opraam3anuu cdepsl yeayr (. Baruep, E. Bentnens, FO.U. Peokukos, X. Taxa, I'.IL.
®domuH u ap.).

3. JluzaH-MBIIIICHUE KaK 0a30BbIH HABBIK CIICIIHATTUCTA
Lenb 3aHATHS: U3yYUTHh TOAXOABI K AU3aNH-MBIIUICHUIO
[IpakTuueckre HaBBIKU: BJIAJIETh HABBIKAMH PA0OTHI C KOMIIBIOTEPOM KaK CpPEJICTBOM

yrpaBieHUs HHPopMaIe
IIpooonscumenvrocms 3ansamust — 2 uaca (ounas gopma), 1 uac (3aounas ghopma).

IIpakTuyeckoe 3ansaTue 11.

Bun npakTuyeckoro 3aHsITHSA: KPYTJbIid CTOJ

Tema u conepkaHue 3aHATUS: YTIPaBICHUE KIIMEHTCKUM OIBITOM
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas gpopma)

IpakTuyeckoe 3ansTue 12.

Bua npaktudeckoro 3aHsATHs: Bple3HOE MpakTHYeCKOe 3aHATHE, MpelycMaTpuBaroliee
TIOCEIIeHUE BHICTaBKH, paboTa B Tpymie

Tema u coneprkanue 3ansatus: Ilonbp3oBaTesnbckue U SKOHOMHUUECKHUE METPUKH

Llens 3aHATHSA: pa3paboTaTh M ONHUCATH IPOIECC MEPCOHATM3ALUU IPOAYKTa (Ha
npumepe). IlpeacraBute rpapudeckyro mMozenb. IlpeacTaBuTh cuCTeMy MOJIb30BATENbCKUX U
HYKOHOMHYECKUX METPHUK

[TpakTHyeckue HaBBIKU: 3HATh OCOOCHHOCTH MPOEKTUPOBAHUS CEPBUCHOTO MPOJYKTa HA
OCHOBE ITOJIb30BATEILCKUX U SKOHOMUYECKHX METPHK.

IIpooonscumenvrocms 3anamus — 4 uaca (ounas gpopma).

IIpakTnuyeckoe 3ansiTue 13.

Bupn mpakTHyeckoro 3aHATHS: MPENCTaBlIeHUE MPE3EHTAUN 10 pe3yibTraTaM padoTHl B
MUKpOTPYIax
Tema wu conepxaHue 3aHATHA: BOpOHKa OCHOBHBIX JTaloB B3aUMOJICWCTBUS KIIMEHTA
C MIPOYKTOM
KOHTpPOJIbHASI TOUKA 4

[IpakTHyeckoe 3aHATHE, PETyCMaTPUBAIOIIEE MPEICTaBIECHHE PE3YyIbTaTOB pa3padOTKU
TPYIIIOBOTO MPOEKTA B TPYIIIaX.

[enp 3aHATHS: MPOJAEMOHCTPUPOBATH 3HAHUS, TIOTyYEHHBIC Ha JIEKIIMOHHBIX 3aHSATHSIX

[IpakTHYyeckne HaBBIKW: BIIAJCTh HAaBBIKAMU (DOPMHUPOBAHUS CEPBHCHOTO TPOAYKTA U
OTHOILIEHHH C MOTPeOUTENIMU

IIpooonxcumenvrnocms 3ansamusi — 6 uacos (ounas popma), 1 uac (3aounas opma).
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8. IlepeyeHb OCHOBHOI M [ONMOJHHUTEJIbHOWH Yy4eOHOW JIMTEpPaTypbl; NMepedyeHb PecypcoB
HHG(OPMANNOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepeyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTEIbHOIO
npouecca 1Mo JMCHUILIMHE (MOAYJ/I10), BKJIYas NMepeyeHb MPOrpaMMHOr0 odecriedeHust U
HH(OPMANMOHHBIX CIPABOYHBIX CUCTEM (IIPU HEOOXOAMMOCTH)

8.1. OcHoBHas uTEpaTypa

1.

Amxua I'. IMPACT MAPPING: Kak noBbIcUTE 3Q(eKTHBHOCTH ITPOrPAMMHBIX
IPOJYKTOB U MPOEKTOB T10 MX pa3paboTke : mpakTuieckoe nocooue / I'. Ampkud. —
Mocksa : Anbniuna [Tabmumep, 2017. - 86 c¢. — ISBN 978-5-9614-6448-1. - Tekcer :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1911036 (nata oOpameHus:
25.09.2022). — Pexxum 1oCTyIMa: 1O TOAIUCKE.

AvimanetrnuHoB T. A. PBIHOK TypHUCTHUECKUX YCIIYT: MOTPEOUTENIBCKOE TOBEICHUE U
rianbl poceusid // Counonorus. Cratuctuka. [lyonukamuu. OtpacneBsie 0030psl. Boim.
2 (15)/T. A. Aitmanernunos, B.U. I'punienko, O.A. Jlonrosa ; AHaATUTHYECKUNA LIEHTP
HA®U. — Mockga : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 2JIeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/1031310 (nzara oOpamenus: 25.09.2022)
I'epacumoB b. M. MapkeTHHTOBBIE UCCIIEIOBaHMsI PhIHKA : yueOHOe ocodue / b. U.
I'epacumos, H. H. Mo3ros. — 2-¢ uzn. — Mocksa : @OPYM : UHOPA-M, 2021. —
336 c. — (IIpodeccuonanpHoe ooOpazoanue). - ISBN 978-5-91134-811-3. - Tekcr :
anektpoHHbI. - URL: https://znanium.com/catalog/product/1068858 (nata oOparieHus:
25.09.2022). — Pexxum AOCTYyIIA: 110 MOAIHKCKE.

KimeHToOpreHTHPOBAHHOCTE: MCCIIEIOBAHUS, CTPATETHH, TEXHOJIOTHU : MOHOTpadus /
JI.C. JlatpimoBa, W.B. Jluncun, O.K. Oitnep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 c. — (Hayunas mbiciip). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1875215 (nata
obparmenusi: 25.09.2022). — Pexxum 1ocTyra: 1mo moamnucke.

Kotnep ®. Mapkerunr. ['ocrenpuumctBo. Typusm: YueOHUK 1)1 CTyAeHTOB By30B / @.
Kotnep, k. boysn, J[>x. Melikens; niep. ¢ anri. — 4-e us., nepepad. u gomn. — M. :
IOHUTU-AAHA, 2017.— 1071 ¢. — (Cepus «3apyOexHblii yaeOHuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anexTponHbIi. - URL:
https://znanium.com/catalog/product/1028517 (nata ob6pamenus: 25.09.2022). — Pexum
JIOCTYTIA: TIO TIOATTHCKE.

Pesnuk I'. A. CepBucHas aestenbHoCTh : yueOHHK / [.A. Pe3nuk, A.W. Mackaesa, 10.C.
ITonomapenko. — Mocksa : UTH®PA-M, 2021. — 202 c. — (Cpennee
npodeccuonagbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 371€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1241803 (nara obparenus: 25.09.2022). —
Pexum noctyna: no noamnucke.

Ceupunenko 0. I1. CepBucnas aesrenbHoCTh : yueOHoe nocodue / FO.I1. CBupuaesko,
B.B. XmeneB. — 2-e u3a., uctp. u gon. — Mocksa : UHOPA-M, 2022. — 174 c. —
(Beicuiee oopazoBanme: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : anexkrponnsiit. - URL: https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — PexxuM gocTyma: mo momucKe.

CepBuc: TepMUHBI U OHATHUSA : cioBaphb / o pexd. O.4. [Noiixmana. — Mocksa :
NHO®PA-M, 2021. — 239 ¢. — (bubmuoreka cnopapeii «MHDPA-My). - ISBN 978-5-
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16-014474-0. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1167070 (nata o6pamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TI0 TIOATHCKE.

9. Cepsuc: opranusanus, ynpaBjieHrue, MApKETHHT : yueOHUK i Oakanaspos / E. H. Boik,
A. U. 3pipsiHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : 3naTenbeko-
ToproBas koprnopauus «lamkos u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anextponHsiit. - URL: https://znanium.com/catalog/product/1081771 (mara
oOpatuenusi: 25.09.2022). — Pexxum foctyna: 1o noIucKe.

10. SIky6a B. Cepsuc. Kak 3aBoeBath J0Bepre KIMEHTOB U MOBBICUTH MPOJAXKH :
npakTuueckoe pykoBojictBo / B. SIky0a. - Cankr-IlerepOypr : I[Tutep, 2021. - 192 c. -
(busnec-nicuxonorus). - ISBN 978-5-4461-1803-8. - Tekcr : anekTponnsiid. - URL:
https://znanium.com/catalog/product/1817713 (nara ob6pamenus: 25.09.2022). — Pexum
JOCTYTA: 1O TOJIITUCKE.

8.2. lonoiHUTE/ILHAS JIUTEpPAaTypa

1. Anneno 0. Agile-menexmenT: JIuaepcTBo U ynpaBieHue KOMaHAaMU : IPAKTHYECKOe
pykoBojctBo / FO. Anmeno. - Mocksa : Anpniuna [Ta6mumep, 2018. - 534 ¢. - ISBN 978-5-9614-
6361-3. - Tekcr : anekrponnsiid. - URL: https://znanium.com/catalog/product/1911035 (nara
obparmenusi: 25.09.2022). — Pexxum 1ocTyra: 1mo mojarnucke.

2.MapkeTHHT TOBapOB U ycIyrT : yuel. mocodue / A.B. Jlykuna. — 2-e uzn., nom. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YrpasieHue npojaxkamMu : yaeOHO-TIpaKkTHIecKoe nocodue st GakanaBpos / aBT.-cocT. . H.
Kysnueros. — 3-¢ u31. — Mocksa : M3parenscko-ToproBas koproparus «Jlamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anexTponnsii. - URL:
https://znanium.com/catalog/product/1092999 (nara oopamienus: 25.09.2022). — Pesxxum
JIOCTYTIA: TI0 TIOATTHCKE.

8.3. [lepeuenn pecypcoB HHGOPMALHOHHO-TETEKOMMYHUKANIMOHHOM ceTn « IHTepHET»

DIIeKTPOHHO-OMOIMOTeYHast cucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHas cuctema «EIuHOE OKHO 0CTYIa K 00pa30BaTeIbHBIM
pecypcam»:http://window.edu.ru/

Cuiry:x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeil «[ moccapuii.py»:http://www.glossary.ru/
Hayunas snexkrponnas 6udnuoreka «KnbepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsi, COBPeMEHHbIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M ”HGOPMALMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza ngaHHBIX cepBUCHBIX IEHTPOB «CepBHCOOKC» [mMpodeccnoHanbHas 0a3a AaHHBIX]:
https://www.servicebox.ru/

4. baza nannbix «Poccuiickuii Om3Hec-moptan «BazaRF.ru» [mpodeccuonanbnas 6a3a

nmaHHbIx |: http://www.baza-r.ru/enterprises

CnpaBounas npaBoBas cuctema KoncynprantlIntoc

WnTepuer-Bepcus cuctemsl ['apanT (nHopMannoHHo-ipaBoBoit moptain "["apant.py

oo
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9. MeToauuecKkue YKazaHus 1Jid oﬁyqamumxcﬂ 0 OCBOCHHUIO JTUCHHUIIINHBI (MO}IyJIH)

[Iponiecc m3yuenus: aucuIuiuHbl «CepBUC-ITU3alHY» MPEIyCMaTPUBACT ayAUTOPHYIO
(paboTa Ha JeKUUAX M NPAKTUYECKUX 3aHATHSIX) M BHEAYJUTOPHYIO (CaMOMNOATOTOBKAa K
JCKIHSM U TPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM METOAMKHM 0OyueHMsl Oblja BbIOpaHa METOJMKA, BKJIIOYAIOIIAs -

COBOKYIIHOCTb ~ NMPHEMOB, C  IOMOIIBIO  KOTOPBIX  MPOHMCXOAMT  LEJICHANPABICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CHCTEMAaTHUYECKH OCYIIECTBISIEMbIM IpolLecc OBJIAACHUSA
3HAHUSIMH, YMEHUSIMH U HAaBBIKAMHU.

B kauecTBe OCHOBHBIX (OPM OpraHu3aluy y4yeOHOro Impolecca IO AUCLUILIMHE
«CepBuc-mu3aiiH» B TpeajaraéMoidl MeTOJWKe OOy4YeHHsS BBICTYNAIOT JIGKIWOHHBIE U
IPAaKTUYECKHE 3aHATHUS (C UCIOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOIMH OOydyeHMs), a TaK ke
camocTosTeNbHas padoTa 00yJaromuxcs.

- JeKL1H
Beoonas nexyus HamedaeT OCHOBHBIE IpOOJEeMBI Kypca B IIEJIOM HJIM €ro pasnena. B Hee
BKJIIOYAIOTCS «KJIIOYEBBIEY» BOMPOCHI, IOHUMaHHE KOTOPBIX MTO3BOJISET Jy4Yllle YCBOUTh MaTepHall
HOCJEIYIOIUX TEM WM CaMOCTOSATENIBHO Pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THE COIEp)KaHWE TIOJAETCS dYepe3 CEepHUI0  BOIMPOCOB, Ha
KOTOpBbIE CIIyIIATeNb JOJKEH OTBEUaTh HEMOCPEICTBEHHO B XO/I€ JICKLIUH;

Axademuueckas nekyus - 3TO TPATUIIMOHHO BY30BCKas ydueOHas jekius. /s Hee XxapaKTepHbI
BBICOKMI HAayuHBIH ypOBEHb, TEOPETHYECKHE aOCTpaKLMU, UMEIOUIME OOJbIIOE MPAKTUYECKOE
3Hayenne. CTWIb TakoW JIEKIMHM - YETKUH IUIaH, CTporas JIOTHKa, YyOeauTenbHbIe
JIOKa3aTeIbCTBA, KpAaTKUE BBIBOJBI TeopeTHueckue 3aHATUS (JEKIHMH) OpPraHU3YIOTCS IO
norokam. Ha Jneknmusx w3NararoTcs TEMBbl JAHCHUIUIMHBI, TIPEIYCMOTpPEHHBIE paboueit
IpOTrpaMMOii, aKlIEHTUPYeTCsl BHUMaHUe Ha HanOosiee MPUHIMITHAIBHBIX U CI0XKHBIX BOIIpOCax
TUCIATUTMHBI, YCTAHABJIMBAIOTCS BOMPOCH IS CaMOCTOSITENbHOW mpopaboTku. KoHcmekr
JeKIMi sBisieTcss 06a30i MpH MOATOTOBKE K MPAKTHMUECKUM 3aHATHUSAM, K SK3aMEHaM, a Takke
CaMOCTOSITETbHOW HAYYHOH e TETbHOCTH.

W3noxeHne JEKIMOHHOIO MaTepuana pPEeKOMEHJYeTCS MPOBOAUTH B MYJIbTHUMEIUHHOM
dopme (mpeseHTtanmii). CMpIcioBasi Harpy3ka JIEKIIMHM CMEIIAETCS B CTOPOHY OT HU3JIOKEHUS
TEOPETUYECKOro Marepuaiga K (OpMHUPOBAHUIO MOTHBALMK CAMOCTOSITEILHOTO OOyUeHHsI yepes
MIOCTaHOBKY IpoOieM oOydeHHs M MOKa3 MyTed pelieHus NpoecCHOHANIbHBIX MpoOJieM B
paMKax TOH MM WHOW TeMbl. IIpyu 3TOM OCHOBHBIM METO/OM BEJCHMS JIEKIIMU SBISIETCS METOJ
poOJIEMHOTO H3JIOKEHHSI MaTepraa.

- IPAKTUYECKUE 3AHATUS
IIpakTnueckue 3aHATHSA 1O AucuMIIIMHE «CepBUC-IH3aiiH» NPOBOIATCA C LENBIO
NpUOOpETEeHNUs MPAKTUYECKUX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTpaTeTui U TAKTHK,
KOMIIJIEKCAa MAPKETUHIa U MAPKETUHT OBBIX MCCIICOBAaHUN.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npernojiaBaTessi, KOMIUIEKCa Y4YeOHBIX 3a/JaHMil HampaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHWHIa, MpPUOOpPEeTeHHE TMPAKTUYECKUX HaBBIKOB OBJIAJIEHUS
METOJaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HH(OPMAIMOHHBIX U
KOMMYHHKAIIMOHHBIX TEXHOJOTUH. BbINoMHEeHus npakTuyeckoii paboThl CTYIEHThI IPOU3BOIAT B
NUCbMEHHOM BH[E, B BHJIE NpEe3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepatoB. OTueT
IIPEAOCTABIIACTCS MPENOAABATEN0, BEAYIIEMY JAHHBIM MPEAMET, B JJIEKTPOHHOM M NEYaTHOM
BHJIE.
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[IpakTrueckue 3aHATUS CIOCOOCTBYIOT OoJiee TITyOOKOMY IMOHUMAHUIO TEOPETUUECKOTO
MaTepuana yueOHOro Kypca, a TakKe Pa3BUTHIO, (DOPMHPOBAHUIO U CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEH  COCTABIAIOIIUX MPO(PECCHOHAIBHON  KOMIIETEHTHOCTH  CTylneHToB. OcHOBOM
MpaKkTUKyMa BBICTYMAIOT TUIIOBBIC 337a4M, KOTOpbIE IOJIKEH YMETh peIlaTh CHEIUAINCT B
o0yacTu cepBHUca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Ipn wuzydyenun gucuuruinHbl «CepBUC-IU3ANH» HCIOJIB3YIOTCS CIEAYIOUIUE BHUJbI
MPAKTUYECKUX 3aHSATHI:

1.Meton «KpyrJblii cTo»

"Kpyraslii cton" npoBOAUTCS C 1ENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyalIbHBIX IIPO0JIEM KypCa;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICICHHE M 0000IIEHHE OTEYECTBEHHOI'O0 U 3apy0eXHOIro OImblTa MO KypCy.
"Kpyrielii cron" XapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIMHPOKHX TEOPETHUKO-
IPAKTUYECKUX TEM, & TaKXKE€ aKTHMBHOCTHIO CTYJIEHTOB, KaK B IIOCTAaHOBKE BOIIPOCOB, TaK U B
o011emM 00CYXIEHUHU € TIPENoAaBaTEIsIMU.

JUisi KOHCTPYKTHMBHOIO OOCYXIEHHMsI TEMbl IIpenojaBareib ONpeAesseT Y3JI0Bble
npo0aeMbl, TOTOBUT M MPOBOJAUT METOJUYECKOE COBEIIaHUE, B XOAE KOTOpPOro obcykaaercs
IPOEKT JUCKYCCHUHU M OIpelenseTcs MeTouKa nposeeHus "kpyrioro crona". LlenecooOpa3Ho
IIPOBECTU KOHCYJIBTALMIO AJIS CTYJE€HTOB, Ha KOTOPOM MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATypy 10 TEME.

2.I'pynnoBoii mpoekrt. I[IpernonaBatens mpemyiaraeT Temy s MPOEKTa, NMPUIAeT ei
ONpEENIEHHbI XapakTep IO KOHTaKTaM, NPOAODKUTEIbHOCTH MPOBEIACHUS, KOJUYECTBY
ydacTHUKOB. OrmpenensieTcss TUN MpoekTa, npobiema, Leidb U 3anadu npoekra. O0s3aTenbHO
yKa3bIBaeTcsl y4eOHbIM MaTepuai 1o npeameraM, KOTOpbIi IpejnoiaraeTcs 3aJeiicTBoBaTh AJis
pelIeHnsT YKa3aHHOW MpoOyieMbl, a TakXke KakuM o0pa3oM pe3yiabTaThl NpOeKTa OyayT
0o(opMIIeHBI, KaKyl0 MPaKTHYECKYI/TEOPETUYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOMH
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYpy CBOErO IMPOEKTa, HaMETHThb METO]IbI
UCCIIEIOBaHMsI, UCTOUHUKH UHPOPMALIUH, C(HOPMYTHPOBATH THIIOTE3bI PEIICHUS POOIEMBI.

[IpenogaBaTens pacnpenenseT pold B CBOEH TIpymme, 4ToObl KaXAblH HPHUHSIT B
UCCJIEJOBAaHUH, OOPMIIEHUU U OOCYXKJAEHUH PE3YJIbTaTOB CAMOE AKTUBHOE y4acTHeE.

3.Case-study/PemieHne CHTYallMOHHBIX 3aJ4a4 - AHAIN3 PEATBHBIX MHPOOIEMHBIX
CUTyallui, UIMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT NpodecCHOHANbHON EATEIbHOCTH, U
MIOMCK BapUAHTOB JIyUIINX PELLICHUI.

4. Bble3nHoe 3aHATHEe - BpIe3gHBIM SABIIIETCS OpPraHW30BAaHHOE MEPOIPUSATHE,
IIPOBOAMMOE 32 TEPPUTOPUEN YHUBEPCHUTETA, C LENbIO NIPOBENECHUS HAYYHO-NCCIIEI0BATENBbCKUX
paboT, BOCIUTATENBHBIX MEPONPUATUH, MOCEHICHUS YUpeKIeHUH o0pa3oBaHUs, KYJIbTYpHI,
3/IpaBOOXPAHEHMs], Ul OpraHU3alMM JPYTUX KYJIbTYPHO-JOCYTOBBIX, OOpa30BaTEeNbHBIX H
037I0POBUTEIBHBIX (OPM JAEATETHbHOCTH, a TaKXKe pPA3JIMYHBIX BHJIOB 3aHITHH IO y4eOHBIM
nporpammam BY3a.

5. [lcuxonoruvyecknii TPEHUHT - IPEAHA3HAYEH JUIsl AMATHOCTUKH MPO(ECCHOHATBHOTO
NOTEHIMAaja CTY/AEHTa, OCHOBHOH JEATeNbHOCTBIO KOTOpOro Oyaer paboTa ¢ KIMEHTaMH,
roctsimMu ¥ notpeourensivu - yeryr JKKX. B mporecce TpeHHHTa CTyIEHT MOJTy4aeT TOTOBBIM
YEK-JIUCT ISl TpOo(eCCHOHATIBHOTO POCTa. TpeHUHr TpPOBOAUTCA IYTEM OTKPHITOTO

HaOJIFONEHUS.
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- caMocCTosTeNbHas paboTa 00yJaromuxcs
Ilenpto caMocCTOSATENBHONW (BHEAyIUTOPHOH) paboThl OO0ydaromuxcs —SBISETCS
o0yudeHHe HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HAyYHO-TEXHUYECKON
JUTEPATypoOd U TEXHUYECKOH JOKyMEHTalMel, HEOOXOIUMBIMHU AJIsl YIiIyOJIEHHOro HU3y4eHUs
mucuuiuinHel  «CepBHC-AM3aiiH», a TakKe pa3BUTHE y HUX YCTOHYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEJIbHOMY U3Y4YEHUIO U U3JI0’KEHHIO [T0JTy4YeHHON HH(OpMAaIHH.
OCHOBHBIMH 331a4aMH CaMOCTOSTEIILHOM pabOThI 00YyUaIOIINXCS SBIISIOTCS:
— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAaHUSIMU;
— Hapa0oTka po¢eCCHOHATIbHBIX HABBIKOB;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIE0BATEIbCKOM 1EATEIbHOCTH;
— Ppa3BUTHE TBOPYECKONW HWHUIMATHUBBI, CAMOCTOATEIBHOCTH M OTBETCTBEHHOCTHU
CTYJEHTOB.
CamocrositennbHass  pabota  CcTyAeHTOB 1o  jaucuuiinHe  «CepBuc-au3aiHy
o0ecrieynBaer:
— 3aKpeIUIeHME 3HaHUM, [IOJIyYEHHBIX CTYAEHTaMH B TPOIECCE JIEKIUOHHBIX H
IIPaKTUYECKUX 3AHATUM;
— (opmupoBaHUE HAaBBIKOB pabOTHI ¢ MEPHOAMUYECKON, HAYUHO-TEXHUYECKOH uTeparypoi
Y TEXHUYECKON JOKYMEHTALUH;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKOM 1A TEIbHOCTH;
— pPa3BUTHE TBOPYECKON MHULIMATHUBbI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosiTenbHas padboTa SBISETCS 005S3aTeIbHON ISl KaXA0T0 00y4YaroIerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeyeHb TeM caMOCTOSATENBHOM pabOThI CTYAEHTOB IO MOATOTOBKE K JIEKIIMOHHBIM H
INPAKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMaTHUYeCKOMYy IUIaHy palOodell MporpaMMbl
JUCLHUTIIIUHBI.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIASAYIOIINE BUIBI PadoOT:
npeaycMaTpuBaeT CleAyIoLIMe BUAbI padoT: n3yuyeHHe HaydHOH M Hay4HO-METOJUYeCKOi 0a3bl
MO0 TOCTaBIIGHHOW TMpoOJjeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanne JbC, MmoaroroBka K
MPaKTUYECKOMY 3aHATHIO, MpEaycMaTpUBaroUias U3y4eHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
[0 3a/JaHHBIM BOIIpOCaM, IOJArOTOBKAa NPE3EHTAlMM IO WTOTaM BBICTaBKH, IOJTOTOBKA
npe3eHTaluu Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.
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10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYLIECTBJIEHHUS
00pa3oBaTeILHOIO MPoIEecca MO JUCHUILINHE (MOIYJII0):

V4yeOHble 3aHATHS [0 JUCLHUILIHHE

«CepBuC-1M3aliH» MPOBOMIATCS B  CICAYIOIIHUX

000py/IOBaHHBIX yUCOHBIX KAOMHETaX

By yaeOHBIX 3aHATHHN 110
MUCLIUAILIINHE

HaunmenoBanue 0o00py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUYECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

KOHTPOJIb,
IIPOMEKYTOUHAs
aTrecTanus

000opynoBaHUs
3aHATHS JISKIIHOHHOTO | ydeOHast ayuTOpHsl, CIIeHaIM3UPOBaHHas yueOHas MeOeb
THUIIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNE/TIEPEHOCHOE
WHIUBHyaJIbHBIC BHUJICOMPOCKIIMOHHOE 000PYI0BaHHUE
KOHCYJIbTAllUH, TCKyHII/IfI J0CKa

3aHATUSI CEMUHAPCKOTO
TUIIA

yueOHas ayJUTOpHsl, ClielnalIu3upoBaHHas yueOHas MeOelb

TCO: BHJICOITPOCKITMOHHOE 00opynoBaHue/IEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYI0BAHHE
JocKa

CamocTtosTenbHas paboTta
0o0ydJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITETbHOU paboTHl,

crienuanu3upoBanHas yueOHas mebensb, TCO: BUIeONpOEKIIMOHHOE
o0opynoBaHue, aBTOMAaTU3UPOBaHHbIE pabodne MecTa CTYJIEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B HMH(}OPMAaIIMOHHOA
TEJIEKOMMYHUKALMOHHYIO ceTh "VHTepHeT", nocka;

[Tomemnienne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
HayuHo-TexHn4eckon o6ubnmorexu YHHUBEPCUTETA,
CIielMaTu3upOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIE
paboune MecTa CTYICHTOB C BO3MO>XHOCTBIO  BBIXOZQ|
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceTh «VIHTepHeT»,
WHTEPAKTUBHASI JOCKA
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