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WA ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK
@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTVC Aucem 2 uz 33

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuummuaa bl1.B.OT/.1 «CoBpeMeHHBIM KIMEHTCKUH CEpPBUC» OTHOCUTCS K
(baxkyIbTaTUBHOM TUCLMIUIMHE BapUaTUBHOW YacTH MPOrpaMMbl OakajgaBpuaTa 110 HalpaBJICHUIO
noarotoBku 43.03.01 Cepsuc, npoduiio «L{udpossie cepBUCH a1 OuzHecay.

ConepxaHue AMCUUIUIMHBI OXBAaTbIBAET KPYT BOIPOCOB, CBS3aHHBIX C 0a30BBIMHU
OpUHIUIAMUA (OPMUPOBaHUS y OOydaromuxcs 0a30BBIX TEOPETUYECKHX 3HAHUK B 00JacTu
COBPEMEHHOI0 KJIMEHTCKOI'O CEpBHUCA U €ro OCOOEHHOCTEH, pa3BUTHE HEOOXOAMMBIX
MPAKTUYECKNX YMCHHA ¥ HABBIKOB WX MPUMEHEHHWS B Oyaymed mnpodeccuoHaIbHON
JeSITeIbHOCTH PA3JINYHBIX.

JlucuuiuinHa HanpaBiieHa Ha (JopMUpOBaHHUE CIIETYIONINX KOMIIETSHIIMNA BBIITYCKHHKA:

IIK-1 Crnocoben k pa3pabOoTKe U COBEPIICHCTBOBAHUIO CHCTEMbl KJIMEHTCKUX
OTHOWICHWA C Yy4eToM TpeOOBaHUI TOTPEOUTENs; B YACTH HMHIUKATOPOB JIOCTHIKCHUS
komnereHiuu [IK-1.1. (IlpumeHsieT KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOIMM B CEPBHUCHOU
nesitenibHocTH), [IK-1.2. (OcymecTBiasieTr pa3paboTKy CHUCTEMbI KJIMEHTCKUX OTHomieHui), [1K-
1.3. (OuenuBaeT BO3MOKHOCTh COBEPLIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOILIEHUI).

OOm1ast Tpy10EMKOCTh OCBOCHUS TUCIUTUTHHBI « COBpPEeMEHHBIN KITMEHTCKUN CEPBHCY» CO-
CTaBJISIET 2 3a4ETHBIX €IUHMUII, /2 4acoB, MPOJOHKUTEILHOCTBIO OJUH cemecTpa Ha 1 kypce (2
cemectp) st ouHoU hopmel 1 Ha 1 Kypce (2 cemecTp) st 3a09HOM POPMBI OOYUCHHUS U TIPETy-
CMaTpHUBAaeT MPOBEACHNUE YYEOHBIX 3aHATUI CIEAYIOIIMX BUAOB: JEKLHs C MYJIbTUMEAUNHBIMU
NPE3CHTAMSIMHU, TPAKTHYECKUE 3aHATUS B (JOpPME MHTEPAKTUBHOTO MPAKTHYECKOTO 3aHATHS C
UCIOJIb30BAHUEM KOMIIBIOTEPHON TEXHUKH, CAMOCTOATENbHAs paboTa 00y4aroLXcs.

[TporpamMMoil TUCIMITIIMHBI PETYCMOTPEHBI JICKIIMOHHBIE 3aHATUS — 16 9acoB, MpakTH-
yeckue paboTsl — 16 yacoB, camocTosTeNbHAs paboTa cTyieHTa — 36 4acoB, KOHCYJIbTallUU — 2
gaca ¥ MPOMEXKYTOYHAs aTTeCTaIus — 2 Jaca.

ITporpaMmoil AMCHUIUINHBL, Ui 3a04HOM (OpMBI 0OyUEHHS] MPEIYCMOTPEHBI JIEKIIMOH-
HBIE 3aHATHA — 4 Yaca, MpaKTHYecKre padoThl — 8 4acoB, caMOCTOATENbHAs paboTa CTy/JIeHTa —
56 yacoB, KOHCYJIBTAllMM — 2 yaca U MPOMEXYTOUHas aTTecTalus — 2 Jaca.

Henpto wm3ydeHus: aucuuiuiiHbl «COBPEMEHHBIM KJIMEHTCKHH CEpBHUC»  SBISIETCS
dopmupoBaHue y oOydaromuxcs 0a30BbIX TEOPETUUYECKUX 3HAHUN B 00JACTH COBPEMEHHOIO
KJIMEHTCKOTO CEPBHCA U €ro 0COOEHHOCTEH, pa3BUTHE HEOOXOIUMBIX NMPAKTHUYECKUX YMEHUN U
HaBBIKOB WX MpPUMEHEHHs B Oyaymed npodeccHOHANbHOM AEATeNbHOCTH pa3iIMYHbIX
MPEAMETHBIX 00JIACTSIX.

ITporpammoii mpeaycMOTpEHbI CIEeIYIOLINE BUJIbI KOHTPOJIS: TEKYIMI KOHTPOJIb yCIieBa-
€MOCTH B (pOpME TECTOB M 3AIIUTHI MPAKTUYECKUX PAaOOT, KOHTPOJb BBITOJHEHHS CAMOCTOS-
TEJIbHOM paboThl Ha CEMUHAPCKUX 3aHATUAX B ¢opme "Kpyrmblii cron" ¢ npeseHranueit, npo-
MEXYTOYHAas aTTecTalus B opme 3auera Bo 2 ceMecTpe ik OYHOM U 3a04HOM (HOpM 0O0yUdeHHUs.
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WA ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK
@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTVC Aucem 3 uz 33

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00yUEeHHUS MO AUCHHUILINHE (MOXYJII0), COOTHECEH-
Hbl€e ¢ IVIAHUPYEMBIMHU pe3yJIbTaTaAMH OCBOCHHS 00pa30BaTe/IbHOI MPOrpaMMbl

Ne | Hnzaeke kom- [Tnanupyemble pe3yabTaTbl 00ydeHUs

- TeTeHIIHH, (KOMITETEHIINY, MHIMKATOPa JOCTH)KEHUSI KOMITCTCHIIHH )
HHAWKaTopa
JOCTHXKCHUSA
KOMIICTCHIIMH

1. |IIK-1 CnocobeH K pa3paboTKe M COBEPIICHCTBOBAHHIO CHUCTEMBI KIMEHTCKHX

OTHOIIEHUH C y4eTOM TpeOOBaHUM MOTPEOUTENS B HACTHU:

[IK-1.1. IlpumeHseT KIMEHTOOPUEHTHPOBAHHBIE TEXHOJOTUH B CEPBUCHOMN
JIeITSIbHOCTHU

[1K-1.2. OcymectBiseT pa3pabOTKy CUCTEMbI KITUEHTCKUX OTHOILICHHH
IIK-1.3. OueHuBaeT BO3MOXXHOCTH  COBEPIICHCTBOBAHHS  CHCTEMBI
KIMEHTCKUX OTHOIIECHUI.

3. MecTo qucuununsl (MoayJsi) B crpykrype OII OII:

Hucuummuaa bl1.B.OT/.1 «CoBpeMeHHBIM KIMEHTCKUH CEpBUC» OTHOCUTCS K
(bakyIbTaTUBHOM TUCHMIUIMHE BapUaTUBHON YacTH MpOrpamMMbl OakajgaBpuaTa 10 HalpaBJIEHUIO
noarotoBku 43.03.01 Cepsuc, npoduiio «L{udpossie cepBuch a1 OuzHeca.

B pe3yiibTaTe U3y4YCHHUA AUCHUIIIINHBI «COBpeMeHHHﬁ KJIMEHTCKHUI CCPBUC» CTYACHTDHI

JIOJKHBI:

3HATh:

. CYIIHOCTh KJIMEHTOOPUEHTHPOBAHHOTO TOAX0/1a, TEPMHHOJIIOTHUIO CEPBUCHOM aes-
TEJIbHOCTH,

. MPUHIUITB OPTaHU3aIMN CEPBUCHOMN CITY»KOBI,

. METO/1bI paboThI C KITMEHTCKOH 0a30ii;

. 3TUKY cepbl OM3HECa U yCIIyT, YIPaBIEHYECKYIO 3TUKY, ITUKY MapTHEPCKUX OT-
HOIIEHUH, 3CTETUKY 00CITyKUBAHMS;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpodaeMbl, BOSHUKAIOIIME IPU padoTe ¢ KIMEHTaMH,

. OIIEHUBATh OCOOCHHOCTH MHIUBUIYaJIbHBIX U KOPIOPATUBHBIX KIHEHTOB;

. paboTaTh B KOHTaKTHOH 30HE Kak cepe peaan3aliy KIMEeHTOOPUEHTUPOBAHHOTO
MOJIX0/1a;

. paboTaTh ¢ MPEeTEeH3UIMH KIIUEHTOB,

BJIA/I€Th:

. CHCTEMHBIM TOJX0/IOM K PELIECHHIO MPO0JIeM B KIIMEHTCKOM CEpPBUCE;

. MeTOaMH OECKOH(MIUKTHBIX B3aMMOOTHOIICHUN C TOTpeOuTeIeM B Mpoliecce
CEpBUCHOH JIeATEIILHOCTH;

. npreMamMu paboThl ¢ UHANBUAYATGHBIMA U KOPIIOPATUBHBIMHU KIIMEHTAMHU.
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OTOYBNO
i
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W

|\

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 4 uz 33

N3yuenne naHHOW MUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU LIKOJBHOW MPOrpamMMbl IO Ty-

MaHUTapHbBIM U 06H.[CCTBCHHBIM npeamMeTam: uCTopusd, O6H.[CCTBOB€I[€HI/IG, a TakK K€ JUCIHUIIJINHC

«CepBuc-au3an».

N3ydenne nucuuminHbl «COBpEMEHHBIN KIMEHTCKUM CEPBUCY» JOJIKHO CIIOCOOCTBOBATH

Pa3BUTHIO OCHOBHBLIX HpO(beCCI/IOHaJ'IBHBIX KOMHCTGHHHﬁ, HCO6XO,Z[I/IMI)IX IJIs1 U3YUYCHUA I1OCJIC-

JIYIOITUX AWCITUIUIMH OCHOBHOM 0Opa3oBaTebHOM mporpammbl OakanaBpuata, 43.03.01. «Cep-

BUCY, Tpoduitio «LludpoBbie cepBUCH AJi1 OM3HECAY.

OCHOBHBIE ITOJIOKECHHUS JUCHUIIIINHBI JOJIZKHBI OBITHL HCIOJIb30BAHbI IIpru HOPOXOXKICHUU

Y4eOHOI MPaKTHKH.

4. O0beM TUCHUNIMHBI (MOIYJIA) B 32a4€THBIX eIMHUIAX C YKA3aHUEM KOJMYeCcTBa aKaje-
MH4Y€CKHX YaC0B, BbIICJICHHbIX HA KOHTAKTHYIO padoTy 00y4aromMXxcs ¢ npenogaBaresiemM
(mo BuAaM yueOHBIX 3aHATHII) U HA CAMOCTOAITE/ILHYIO PA00Ty 00y4arommXcs

Ounas popma o0yueHus

OO01mast TpyA0€MKOCTh JUCIUTUIMHBI COCTABIISICT 2 3a4STHBIX SIUHUI / 72 aKaJ.4acos.

Ne /i Bupl yaeOHOH 1eATEIbHOCTH
Cemectpsbl
Bcero 2
1 KonTtakTHasi pa6oTa 00y4amoumxcsi 36 36
B TOM YHCJIC: - -
11 3aHATUS JEKIIMOHHOTO TUIA 16 16
12, 3aHsATHsI CEMUHAPCKOIrO TUIIA, B TOM YHCIIE: 16 16
CeMuHapbl
JlaGopaTopHble paboThI
[IpakTHyeckne 3aHsATHS 16 16
1.3. KoncyabTanun 2 2
14. IIpomeskyTOoUHAs aTTecTALMS
2. CamocTosiTeIbHAsi Ppad0Ta 00y4YaIomMXCsl 36 36
3. dopMa NPOMeKYTOUYHOM aTTecTalum (3a4eT, IK3a- ATeT
MeEH) 2 2
4 OO6u1asi TPy10€eMKOCTh yac 72 72
3.€. 2 2
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OTB0YBNO

®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[[PKETHOE OBPA30OBATEJIBHOE CMK
i _ YYPEXXIEHME BBICITIETO OBPA3OBAHVISI PTYTUC
N «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
FIYIC Aucem 5 uz 33
3aounas popma o0yueHUsS
OO01mast TpyA0€MKOCTh JUCHIUTLINHBI COCTABIISICT 2 3a4STHBIX SIUHUI / /2 aKaj.4acos.
Ne n/mt Bunpl yaeOHOM 1eATeIbHOCTH
Cemectpsbl
Bcero 7

1 KonTakTHas padoTa ody4yaommxcsi 16 16

B TOM YHCIIE: - -
1.1 3aHATHSA JIEKIUOHHOI'O TUIA 4 4
12, 3aHATUS] CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 8 8

CeMuHapbl

JlaGopaTopHbie pabOThI

[pakTHyecKkue 3aHITUS 8 8
13. KoncyabTanun 2 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosTe/bHast paboTa 00yYarOIMXCS 56 56

. 3a4er

3. ®opmMa NPpOMeKYTOYHOI aTTecTalnu (3a4eT, IK3a-

MeEH) 2 2
4 OO0masi Tpy10€eMKOCTh yac 72 72

3.e. 2 2
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5. Couepmaﬂne AUCHHUIIIINHBI (MO}IyJIH), CTPYKTYPUPOBAHHOC 110 TEMaM (pa311e.11aM) C YKa3aHHUEM OTBCACHHOI'0O Ha HUX KOJIMYECTBA aKaJe-

MHUYECKUX YaCOB M BUIOB Y4eOHbIX 3aHATHI
5.1. Pa3gennl (0,10kH) TUCUMIJIMHBI U BUABI 3aHATHI

= HaumenoBanue paznena | Haumenona- Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
=
o] HUEC TEM JICK-
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1,2 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMocCTOsITeNIbHOE  U3Y-
B AeSITEJIbHOCTH KOMIAHMM | KIUCHTCKUH cep- YeHHe MaTepuaia, HoAro-
BHUC H €TI0 0COOCH- TOBKa K HPaKTUIECKOMY
HOCTH 3aHSATHIO C HCIOJIB30Ba-
Huem ObC
34 2. VYnpasnenue | 2 TpanuiionHas JeKkuus 1 CeMuHap 5 CaMocCTOsITeNIbHOE  U3Y-
HpETEeH3UIMH YeHHe MaTepuaia, HoAro-
KJIMEHTa TOBKa K HPaKTUYECKOMY
3aHSATHIO C KCIOJIB30Ba-
aueM DBC. IloaroroBka k
TECTHPOBAHUIO.
KonTpoabnas 1 AynuTopHoe Te-
Touka 1 CTHPOBaHUE
5,6 Buenpenne cucremMbl 3. Buenpenue | 2 Jlexus-nuckyceus 2 Kpyrnstii cron 4 CaMoCTOsITENIbHOE  U3Y-
ynpaBJieHUsI Ka4ecTBeH- KaueCTBEHHOTO YeHHe MaTepuaia, HoAro-
HBIM CEpBHCOM cepBHca TOBKa K HPaKTUYECKOMY
3aHATHIO C WCIOJIB30Ba-
Huem DbC.
7,8 YrnpasJ/ieHHe Ka4eCcTBOM 4. ®opmbl BHYT- | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosATeNnbHOE — U3Y-

CCPBHUCHOI0 MOBCACHUSA
COTPYAHHUKOB

pEeHHEN U BHeEI-
HEHW OILIEHKH Kaude-
cTBa 0OCITyXHBa-
HUSI KITMEHTOB

YeHHE MaTepuaa, moro-
TOBKa K MPaKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
aueM DBC. IToaroroska k
YCTHOMY OIIPOCY
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Kourponbnas
To4Ka 2

YecTHblii onpoc

9,10

IoTpeduTebckast 10511b-
HOcThb. IlpuBiedyenne u
yAep:KaHHEe KIHEHTOB

5. dakTopsl, BIU-
SIOIINE Ha HOTpe-
OHUTEIBCKYIO  JIO-
SITBHOCTD i1
YIpaBICHHE KH3-
HEHHBIM  IIUKJIOM
KJIMEHTa

Jlexuus-nuckyccus

CemuHap

CaMmocTOosATeNbHOE — U3Y-
YeHHe MaTepHuaia, HoAro-
TOBKAa K HPaKTUIECKOMY
3aHATHIO C HCIOJB30Ba-
HueM ObC

11,12

KnunenroopuenTupoBaH-
HOCTh KAK KOHKYPEHTHOE
NpeuMyIecTBO KOMIIAHUH

6. Mcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKM  cep-
BHCE

Jlexuus-nuckyccus

CemuHap

CaMmocTOosATEIBHOE — U3Y-
YeHUE MaTepuaa, IoAro-
TOBKa K MPAKTUYECKOMY
3aHATHIO C HCIOJB30Ba-
uHuem DbC.

[loaroroBka K yCTHOMY
orpocy.

Kontpoabnas
Touka 3

Yerublii onpoc

13,14

15,16

TexHoJI0rusI CO3IaHUSA U
yIpaBJeHUs! KJIMeHTCKOM
0a3oii

7. Co3ganue u
ayJUT KIUEHTCKOU
0a3bl KOMIAaHUH

Jlexus-nuckyccus

CemuHap

CaMocTOsATENPHOE — U3Y-
YeHHe MaTepHaia, Hoaro-
TOBKa K HPAaKTHYECKOMY
3aHATHIO C MCIIOJIB30BaA-
HueM ObC

8. Texuoaoruu
YIpaBIEHUsT KIIH-
EHTCKOM 0a3oit

TpanuonHas JeKuus

CemmuHap

CaMmocTosTENPHOE — U3Y-
YeHHe MaTephaia, HOAro-
TOBKa K MPaKTUIECKOMY
3aHATHUIO C HCIOJIB30Ba-
HueM ObC.

IMoaroToBka K YyCTHOMY
orpocy

Kontponbnas
ToYKa 4.

YcTHblii onipoc

KoncynasTanus cTy1eHTOB

l'lpOMemyrquaﬂ aTrecranus — 3avyeTr — 2 yaca
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st 3a04HO# popmMbI 00yUeHHs:

Haumenoanue paznena | Haumenona- Bunb! yaeOHBIX 3aHSITHI U QOPMBI UX TIPOBEIACHUS
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12 Poab kamnentckoro ceppuca | 1. CoBpeMeHHBII TpaguuyonHas JeKuus 1 CemuHap 7 CaMocTOsATENPHOE — U3Y-
B IeAAITEILHOCTH KOMNAHUM | KIMEHTCKHH cep- YeHHe MaTepHaia, Hoaro-
BHC U €r0 0COOeH- TOBKa K HPAaKTHYECKOMY
HOCTH 3aHATHUIO C MHCIIONB30BaA-
HueM ObC
1/2 2. VmpaBneHue CamocCTOsITeIbHOE — H3Y-
HPETCH3UAMU YeHHe MaTepuana, ¢ Hc-
KIIMEHTa [10JIb30BaHUEM OBC.
IMoaroToBka K TeCTHPO-
BaHHUIO.
KonTpoabnas AynuTopHoe
Touka 1 CTHpOBaHMe

1/2 BHenpenune cucteMsbl 3. Buenpenue Jlexuus-muckyceus Kpyrusiii cton CaMocTOsITENPHOE — U3Y-
yNpaBJIeHUs] KA4eCTBEeH- KayeCTBEHHOTO YeHHe MaTepHaa, Hoaro-
HBIM CEpPBHCOM cepauca TOBKa K HPAaKTHYECKOMY

3aHATHIO C MCIIOJNB30BaA-
HueM ObC.

1/2 YipaBiieHHe Ka4ecTBOM 4. ®opmel BHYT- CamocTosiTeIbHOE  H3Y-
CePBHCHOIO NMOBEACHUS peHHe M BHem- YeHHe MaTephana, ¢ Hc-
COTPYAHHKOB Hell OLEHKH Kade- HOJIb30BaHUEM 3BC.

cTBa 00CITyXHUBa- [ToaroroBka K YCTHOMY
HHs KJIIMCHTOB onpocy
Kounrponbnas YerHblii onpoc
To4Ka 2
1/2 [HoTpeduTenbeKast J0S1Ib- 5. ®akrTopsl, BIU- Jlexuus-nuckyccus CemuHap CaMocCTOsATENPHOE — U3Y-
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HOCTb. [IpuBieyenne u
yAepaKaHHe KJIHEHTOB

SIOIINE Ha HOTpe-
OHUTEIBCKYIO0  JIO-
SITBHOCTD i1
YIPaBICHHUE JKH3-
HEHHBIM  IIUKJIOM
KJIMEHTa

YeHUE MaTepHalia, MOoAro-
TOBKa K MPaKTHYCCKOMY
3QHSATHIO C HCIIOJIB30Ba-
auem OBC

1/2 Knnentoopnentuponan-
HOCTH KaK KOHKYPEHTHOe
NPeMMYLIeCTBO KOMIAHHU

6. Hcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKOM ~ cep-
BHCE

CaMmocTOsATEIBHOE — U3Y-
YeHHe MaTepuana, C HC-
MOJIb30BaHHEM OBC.
[loaroroBka Kk yCTHOMY
orpocy

Kontpoabnas
Touka 3

Yerublii onpoc

1/2 TexHosorust co3gaHus u
yIpaBJeHUusl KJIMeHTCKOM

0a3oii

1/2

7. Co3manue u
ayJUT KINEHTCKOU
0a3bl KOMIAHUH

Jlexus-nuckyceus

CemuHap

CaMOCTOSATEIPHOE ~ U3Y-
YeHHe MaTepuaia, HOAro-
TOBKa K MPAKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
arem DBC

8. TexHoaoruu
YIpaBIeHUsT KIIH-
EHTCKOM 0a3oi

CaMocTOsATENPHOE — U3Y-
YeHHe MaTepuaia, C HC-
MOJTE30BaHAEM 9BC.
[loaroroBka K yCTHOMY
orpocy

KonTpoabnas
Touka 4.

YerHblii onpoc

KOHCyJILTaIIHSl CTYACHTOB

I[IpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
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i

(I
N

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 33

6. [lepeueHb yueOHO-METOAMYECKOTO O0ecTIeYeHH VISl CAMOCTOSITe/IbHOM pa-

00THI 00yYAOIIUXCH 10 AUCIHUIIHHE (MOLYJII0)

y4e0HO-METOJHUeCKOe 00ecIIeueHNE:

HJ’I?I CaMOCTOSITEILHOM pa6OTBI 110 JUCIHUIIIIMHC o6yqa}oumec>1 HCIIOJIB3YIOT CICAYIOIICC

Ne
n/n

Tema, TpynoeMKoOCThb B aKkaa.4. (04-
Has/3a04Hasi ¢popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobennoctu (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
KanaueB C.JI., - 6-e m31. - M.:Jlamkos u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokiTaccHBIN CEPBUC KaK KOHKY-
pentHoe npeumyiiectBo / Jxoun [oymr; Iep. c
aHnI. — 5-¢ u31. — M.: Anbnuna [labnumep,
2016. —Pexwum noctyna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHre MPETeH3UsIMU KITUEH-
Ta (5/7 gacoB)

1.IMoyn, dx. IlepBoknaccHblif cepBUC KaK KOHKY-
pentHoe npeumyniectso / Ixon Loy [ep. ¢
aHnI. — 5-¢ m31. — M.: AnbninHa [Tabmumep,
2016. —Pexwum moctyma:
http://znanium.com/catalog.php?bookinfo=610283

BHeapeH#e KaueCTBEHHOTO CEPBU-
ca (4/7 gaca(oB)

1. CepBucHas nestrenbHOCTh / Pomanosud XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. oy, k. [TepBokitaccHBIN CepBUC KaK KOHKY-
pentHoe npeumymiectso / xon oy Iep. ¢
aHmI. — 5-¢ u31. — M.: Anbniuaa [Tabnumep,
2016. —Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OLICHKH KauyecTBa 00CITyKUBaHUS

KJIHeHTOB (5/7 4acoB)

1.CepBuconorus : yue6nuk / .B. Tapanosa, A.B.
TpyxaueB. — CraBponons: AI'PYC CraBponois-
CKOr0 roc. arpapHoro yH-Ta, 2013 Pexum gocry-
na
http://znanium.com/catalog.php?bookinfo=514626

@DakTopHl, BIUSIOLINE HA TOTPEOU-
TEJBCKYIO JIOSUITHOCTH | yTIpaBIIe-
HUE KU3HEHHBIM [TUKJIOM KJIMEHTa
(4/7 gaca(oB)

1.MlHHOBanMK B CEpBUCE: HCIOIB30BaHUE UH(]O-
rpaduu: Yuedbnoe nocodbue / Yynkos B.O., Koma-
po H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=884093
2. OCHOBBI (DYHKIIMOHHPOBAHUS CHCTEM CEPBHCA:
VYyebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
mieHko. - M.: Ansgpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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TYPU3MA 1 CEPBVICA»

Aucm 11 uz 33

Hcnonb3oBaHHE COBPEMEHHBIX
TEXHOJIOTHI B KIIMEHTCKOM CEPBUCE

(5/7 uacos)

1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. llloymn, k. [TepBokiIacCHBIN CEPBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy [ep. ¢
aHnI. — 5-¢ m31. — M.: Anbniuna [Tabnumep,
2016. —Pexwum moctymna:
http://znanium.com/catalog.php?bookinfo=610283

Co3anue u ayauT KJIMESHTCKOHN Oa-
361 Komranuu (4/7 yaca(oB)

1.Cepsucomnorus : yueOnuk / 1.B. Tapanosa, A.B.
TpyxaueB. — CraBpomnons: AI'PYC CraBpomnomns-
CKOro roc. arpapHoro yH-ta, 2013 Pexum gocry-
na
http://znanium.com/catalog.php?bookinfo=514626

TeXHONIOTHH YITPABJICHUS KIIMCHT-
cKol 6azoi (5/7 yacoB)

1.MlaHOBaNWK B CEpPBUCE: MCIIOIB30BaHUE HH(DO-
rpaduu: Yuyebnoe nocodue / Uynkos B.O., Koma-
pos H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (PYHKIIMOHUPOBAHUS CHUCTEM CEpPBHUCA:
Yuebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
meHko. - M.: Ansdpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLEHOYHBIX CPEICTB A MPOBEICHUs TeKylIel U NPOMEKYTOYHOM aTTecTaluu

00yYAIOIIMXCS 10 TUCHUILTHHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMeM 3TanoB UX (OPMHPOBAaHUS B Ipolecce 0CBOe-
HHA 00pa30BaTeJbHOM MPOrPaMMbl

Ne Nunexc Copepxanue koM- | Paznen aucuu- B pesynbrare uzyuenus paszaena IMCUUIUIUHBI,
I KOMIIe- METeHLIUU IUINHEL, o0ecrie- obecrnieunBaroniero (opMupoBaHue KOMIIETEHIINH
TEHIIHNH, (uumukaropa no- YUBArOMINHA (hop- (vHMKaTOpA TOCTHKEHUS] KOMIIETEHIMN) 00y4a-
WH]TMKa- CTH)KEHHS KOMIIE- | MHUPOBaHHE KOM- FOIIMICS IOJDKEH:
TOpa J0- TEHITHH) ne-TeHuu (MH- 3HATh YMETh BJIAJIETh
CTHXKE- JIMKaTopa JOCTH-
HHA KOM- JKCHHS KOMIIC-
METEeHIINU TEHIIMH)
1. [K-1 CriocobeH K pa3pabOTKe U COBEPUICHCTBOBAHMUIO CHCTEMBl KIMEHTCKHX
OTHONIEHUH ¢ y4eToM TpeOoBaHHM MOTpeOuTeNs
IK-1.1.  Tpu- | Temsr 1-8 Cospe- Hcnons3oBars | HaBeikamu
MEHSIeT KJIMEH- MEHHBIE OTJIeNbHbIE B3aUMO-
TOOPUEHTHUPO- KIIMEHTO- | KJIMEHTOOPUEH- | NEeHCTBUSA
BaHHBIE TEXHO- OpUEHTH- | THPOBaHHbBIE C moTpe-
JOTMM B  Ccep- POBAaHHBIE | TEXHOJIOTUHU B ourensMu
BHCHOM nesi- TEXHOJIO- | COOTBETCTBHH C | U IPYTHMMH
TEIbHOCTH T'MU B C€p- | OCOOCHHOCTSIMHU | 3aUHTpe-
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TYPU3MA V1 CEPBUCA»
FrYTiC Aucm 12 us 33
BUCHOH CEpPBHUCHOM €S- | COBaHHBI-
JIesTeIIb- TEIBLHOCTH Op- MU CTOPO-
HOCTH raHu3anun HaMH B
X0J1€ MpH-
MEHEHHUS
KJIUCHTO-
OPUEHTHU-
POBaHHBIX
TEXHOJIO-
Ui
IIK-1.2.  Ocy- OcHosable | [Ipumensats me- | HaBbikamu
HIECTBIISIET Ppa3- AJIEMEHTBI | TOJIBI pa3paboT- | B3auMO-
paboTKy cucTe- U cojaep- KW CUCTEMBI JIercTBUA
MBI KJIMCHTCKHX JKaHUEe CU- | KIIMEHTCKUX OT- | C KOJLIe-
OTHOIICHUH CTEMBI HOIIICHUH ramu B
KJIMCHT- npoiiecce
CKHX OT- pa3pabort-
HOIIICHHI, KW CHUCTE-
MPUHIIUIIBI MBI KJIM-
U IocJie- C€HTCKHUX
JIOBaTEb- OTHOIIIE-
HOCTb €€ 130501
paspabort-
KU
IIK-1.3. Ouenun- ITpunam- Bousiensats npo- | HaBeikamu
BaeT  BO3MOX- Bl ¥ Me- Osembl (hyHK- pa3padoT-
HOCTb COBEp- TOJBI LUOHUPOBAHUS | KU PEKO-
IIEHCTBOBAHHUS OLICHKH U PECYPCHI PO- MEHJaIui
CUCTEMBI  KIJIH- apdex- cta 3¢ ¢pexTuB- | 1o co-
€HTCKHX OTHO- TUBHOCTH | HOCTH CUCTEMBI | BEpILIEH-
HICHUH paboTsI KJIMCHTCKHUX OT- | CTBOBa-
CHUCTEMBI HOIIICHUH HUIO CHU-
KJIMCHT- CTEMBI
CKHUX OT- KJIUEHT-
HOIIICHUH CKHUX OT-
HOIITCHUH

7.2. Onucanue nokaszaresieil 1 KpUTepHeB OLIEHUBAHMS KOMIIETEHI[UI HA pa3-
HBIX JTanax ux (pOpMUPOBAHMSI, ONIMCAHNE IIKAJI OLeHUBAHUS

Pe3yabTat 00y4yeHnus mo IToka3zareanb . JTan ocBOeHUsI KOMIIe-
Kpurepuii onennBanns
AUCHUILINHE OIleHNBAHMA TeHIIUH
3HaTh COBPEMEHHBIE Tectuposa- Crynent 3akperyieHue crnocoOHo-
KIIMEHTOOPUEHTUPOBAH- | HHUE, YCTHBIA | MIPOAEMOHCTPUPOBAI CTU IPUMEHATH KIINEH-
HBIE TEXHOJIOTHH B CEP- | OIPOC, PENIe- | 3HAHUE COBPEMEHHBIX TOOPHUEHTHPOBAHHBIE
BUCHOM JEATEIHOCTH; HHE CUTYa- KJIMEHTOOPUEHTUPOBAH- | TEXHOJIOTUU B CEPBUC-

OCHOBHBIC DJICMCHTBI 1
COJCPKAHNUC CUCTCMbI

IIUOHHBIX 3a-
nadg,

HBIX TEXHOJIOTUH B CEp-
BHCHOMU JI€ATEIbHOCTH;

HOM NeITeILHOCTH,
OCYILECTBJISITH pa3pa-
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OTEOYBNO

DEJEPAJTIBHOE TOCYOAPCTBEHHOE BIXOJI>)KETHOE OBPA30OBATEJIbHOE CMK
f@ _ YEIP]:DKHEHVIE BBICILIETO OBPASO]%AHV[H PIYTHUC
\ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
FrYTiC Aucm 13 us 33
KIIMCHTCKHUX OTHomeHHﬁ, TPCHUHI OCHOBHBIX 3JICMCHTOB U 6OTKy CUCTCMBI KIIMCHT-

MIPUHIIHAIIBI | TTOCIIE0BA-
TEIBHOCTH €€ pa3paboT-
KW, IPUHIIAITBI ¥ METOBI
o1leHKH (P PEKTUBHOCTH
paboOThI CUCTEMBI KJIH-
EHTCKUX OTHOLICHHH.
YMeTh UCnoJib30BaTh
OTJIebHbIE KIIMEHTOOPHU-
EHTUPOBAHHBIE TEXHOJIO-
T B COOTBETCTBUU C
OCOOEHHOCTSIMU CEpBUC-
HOM JIeSITEIbHOCTH Opra-
HU3AIUU; TPUMCHSATh
METO/IbI pa3paboTKu CH-
CTEMBI KIIMEHTCKUX OT-
HOILICHU; BBISIBIISTD
po0sieMbl PYHKIIMOHU-
POBaHMUSI U PECYPCHI PO-
cta 3 peKTUBHOCTH CH-
CTEMbI KIIMEHTCKUX OT-
HOUIEHUM.

Bnaners HaBbIKaMu B3a-
MMOJICUCTBUS C MOTpE-
OUTENsIMU U IPYTUMH
3aMHTPECOBAHHBIMHU CTO-
pPOHaMU B XOJI€ TpUMe-
HEHUS KIIMCHTOOPUCHTH-
POBAaHHBIX TEXHOJIOTHIA;
HaBBIKaMHU B3auMOJIEH-
CTBUS C KOJIJIETaMU B
npoiiecce pa3paboTKu
CUCTEMBI KJIMEHTCKUX
OTHOIIICHU; HaBBIKAMU
pa3paboTKu peKOMeH1a-
LU [0 COBEPILIEHCTBO-
BaHUIO CUCTEMBI KJTH-
€HTCKUX OTHOIICHHA.

CoJIepKaHUsI CUCTEMBI
KJIMEHTCKUX OTHOILLIEHUH,
MIPUHIIUIIOB U TIOCIIEIO0-
BaTEIbHOCTH €€ pa3pa-
OOTKM; IPUHIIUIIOB U
METOIOB OIIEHKH 3 eK-
TUBHOCTH pabOTHI CH-
CTeMbl KJIMEHTCKUX OT-
HOLLIEHHI.

CtyneHt npoaeMoH-
CTpPHUPOBAJl yMEHHUE HC-
TI0JIb30BATh OT/IEJIbHBIC
KJIMEHTOOPUEHTHUPOBAH-
HbI€ TEXHOJIOTUU B COOT-
BETCTBUU C OCOOEHHO-
CTSIMH CEpBUCHOM Jiesi-
TEJILHOCTH OPTaHU3alUH;
MIPUMEHSITh METO/IbI pa3-
pabOTKH CUCTEMBI KJTH-
€HTCKUX OTHOLICHHIA;
BBISIBIISAATH TIPOOIEMBI
(YHKIIMOHUPOBAHUS U
pecypcebl pocta dhdex-
TUBHOCTH CHUCTEMBI KITU-
€HTCKUX OTHOIIICHUH.
CryaeHT npoaeMoH-
CTPHUPOBAJ BIaJCHUE
HaBbIKaMU B3aUMOJCH-
CTBUS C TOTPEOUTENSIMU
U APYTUMU 3aUHTPECO-
BaHHBIMH CTOPOHAMU B
X0/JIe MPUMEHEHUS KITH-
€HTOOPHUECHTUPOBAHHBIX
TEXHOJIOTH{; HABBIKAMU
B3aMMO/ICHCTBUS C KOJI-
JIeraMH B IIPOLIECCE pa3-
pabOTKH CUCTEMBI KITH-
€HTCKUX OTHOIIICHHIA;
HaBBIKaMU pa3padOTKH
PEKOMEHIALH IO CO-
BEPIICHCTBOBAHUIO CH-
CTeMBI KJTUCHTCKUX OT-
HOILLEHHU.

CKHUX OTHOIIICHUIL; O11e-
HHUBaTh BO3MOKHOCTD
COBEPILIEHCTBOBAHUS CU-
CTEMBI KJIIMEHTCKHUX OT-
HOIIICHHH.

Kputepun u mxkaJia onieHMBaHUsI OCBOCHHS 3TANOB KOMIIETCHIIMH HA MPOMEKYTOYHOM aT-
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W ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
\ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTVC Aucm 14 uz 33

KoHTpons mpOMeKyTOUHOH YCHEeBaeMOCTH CTYAEHTOB IO JUCHUIUIMHE CTPOHUTCA Ha
0aIbHO-PEUTHUHIOBOM CUCTEME M 3aKJIIOYaeTcs B CYMMHUPOBaHMU 0AJUIOB, MOJIyYEHHBIX CTYACH-
TOM IO pPe3y/IbTaTaM TEKYILEro KOHTPOJIS U UTOTOBOW PaOOTHI.

Texymumii KOHTPOJIb peanusyercs B popMax TeCTUPOBAHUS, OLEHKU KaueCTBa U aKTUBHO-
CTH pabOoTHI HAa MPAKTUYECKHUX 3aHATHSX, AaHAIHU3a JOOPOCOBECTHOCTH U CAaMOCTOSTEIIbHOCTH TIPU
HalMCaHUM TBOPYECKUX paboT, pelleHHs 3aJad, MOCeIaeMOCTH 3aHATul U T.4. B cemectpe no
JTUCLIUTUIMHE YCTAaHABIMBACTCS MEPOIIPUATHUS TEKYIIETO KOHTPOJISI YCIIeBaeMOCTH (4 «KOHTPOIb-
HBIX TOYKM»). BbImonHeHue Bcex 3aJaHuil TEKYIIErOo KOHTPOJS SIBISETCS O0s3aTeNbHBIM IS
CTY/ICHTA U SIBJISICTCS OCHOBAHUEM JUJISI IOMTYCKa K MMPOMEXKYTOUYHOM aTTeCTaIIH.

K kputepusimM BbICTaBIEHUS PEUTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSTCA:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH ycleBaeMOCTH 110 UToraM paboThl Ha CEeMUHApax;

- OLIGHKH 32 IICbMEHHBIE paboThI (pedeparsl, JOKIAAbI, peIIeHHEe 3a1a4 1 1Ip.);

- OLICHKM TEKYyIlEeH yCIIeBaeMOCTH IO UTOraM MHTEPAaKTUBHBIX (OPM MPAKTUUYECKUX 3a-
HATHICKUX 3aHATUH (JETOBBIE UTPBI, AUCKYCCHHU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlonosHUTENbHbIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIMAX ¥ CEMHUHAPCKUX 3aHATHAX, UHTEPEC K M3y4aeMOMY MPEIMETY;

- BJIaZICHUE KOMIIBIOTEPHBIMU METOJJAMU U3Y4YEHHUs MpeIMeTa, YMEHUE TOTOBUTD IPE3€eH-
TalMK Uit KoH(epeHui, ucrnons3oBanue VHTepHeTa, mpodeccnoHaIbHBIX 0a3 JaHHBIX MPU
HOJrOTOBKE K 3aHATHUSM U HallMCaHUM NUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUEOHbIX 3aHATHIA;

- OLIEHKa CaMOCTOSITENIbHON PabOThI CTY/AEHTA;

- ydacThue CTyJIeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimanom) KpyribiX CTOJIOB,
KOH(pepeHIHii U 11p.;

- 001U YPOBEHD MTPABOBON KYJIBTYPbI, 3pYIUIUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbraTel IpoMEKyTOUHOM aTTeCTalMy ONpPEAEIAIOTCA OLEHKaMU "OTIM4YHO", "XOpo-
0", "yJIoBIEeTBOPUTENILHO", "HEYOBIETBOPUTENLHO" (PopMa MPOMEKYTOUHOM aTTecTalu —
9K3aMeH Win auddepeHpoBaHHbIi 3a4eT) U "3auTeHo", "He 3auTeHo" ((popma mpomexyTou-
HOM aTTeCTaIluu — 3a4€T).

B cootBerctBuu ¢ [lonokeHHEM «O MPOBEAECHUU TEKYLIET0 KOHTPOJS YCHEBAEMOCTU U
IPOMEKYTOYHOW aTTECTAI[H 00YUJaIOIIMXCS TT0 00pa3oBaTEIBLHBIM IPOTrpaMMaM BBICIIEr0 o0pa-
30BaHMs - NMporpamMmamM OakajaBpuaTa W IMporpaMMaM MarucTpaTypsl, peanu3yeMbiM o dene-
paIbHBIM TOCYAAapCTBEHHBIM O0pPa30BaTEeNbHBIM CTAaHAAPTaM» PEUTHHTOBAsl OIIEHKA CTY/ICHTOB
0 KaXI0M y4yeOHOM NUCIMIUIMHE HE3aBUCUMO OT ee oOlIel TPyAOeMKOCTH, OIpeaeseTcs 1Mo
100-6annpHOM 1IKaJe B KaXI0M ceMecTpe. Pactipenenenne 6auioB peHTHHTOBOI OIIEHKH MEXKILY
BUJAMU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATh B CIIEAYIOIEM COOTHOLICHUU:

[TocenaemMocTh — MocelieHne 3aHsTHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM ITOTOYHBIX )
U 3aHATHI CEMHUHApPCKOT0 THIA OLEHUBAETCS HAKOMUTENBHO CIEAYIOIIUM 00pa3oM: MaKCHUMallb-
HOE KOJIMYECTBO 0AJUTOB, OTBOAMMBIX Ha ydeT mocemaeMocTt (30 6ayioB), AEMUTCS HA KOJIMYE-
CTBO JICKIIMH (32 UCKIIOYCHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATUH Mo aucuuruuhe. [lomy-
YEeHHOE 3HAYeHHE OIpeeNsieT KOJINYeCTBO 0auioB, HAOMpaeMbIX CTYJIEHTOM 3a MOCEIEHHE O/I-
Horo 3aHsATHs. [lo pemenue Yuenoro coera Briciielt mkonsl 6M3Heca, MEHEKMEHTA U IIpaBa
MIOCEIIaeMOCTh YUEOHBIX 3aHATHI MOXKET HE YUUTBHIBATHCS TIPU OLIEHUBAHUH PE3YJILTATOB OCBOE-
HUS TUCIUIUIMH.

YcneBaeMoCTh — OIIEHKa yCIIEBAEMOCTH BBICTABIISICTCS 32 BBIMTOJHEHHE 3aJaHHUI TEKYIIe-
ro KOHTpoJIs 1o Jqucuuiuinee. Kak npaBuiio, B cemecTpe 4 MEpONpUsTHs TEKYIIero KoHTpos (4
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

FrYTiC Aucm 15 us 33

«KOHTPOJIBHBIX TOYKH»), IPUYEM BBINOJHEHUE BCEX 4 3aJaHUH TEKYLIEro KOHTPOJIS SBISETCS
o0s3aTenbHBIM s cTyAeHTa. [Ipy 0OHapyXEeHUU TperogaBaTesieM B BBITOJTHEHHOM CTYICHTOM
3aJaHUM TUIaTuaTa JaHHoe 3aJaHue oneHuBaeTcs 0 6ayuIoB U CUMTAETCS HE BHIITOJHEHHBIM.

[TpakTrueckue 3aHITUA (MEXIY «KOHTPOJIBHBIMU TOYKAaMM») MPOBOJATCS B aKTUBHON U
MHTEPAaKTUBHON (opMme (IMCKyCCHU 1O M3Y4YE€HHOMY MaTepHuaiy, pa30op CHTyanuid U T.I1.), B
ayJIMTOPUM WIH BHE ayIUTOpUH (Ha BbICTaBKe, HanipuMep). HecMoTps Ha TO, 4TO npenoiaBareib
HE OIICHMBACT B OajulaX CTYAEHTA Ha KaXXJOM 3aHSATHH, B TOXKE BpeMsI IIPErnogaBaTeb GUKCUPY-
€T aKTUBHOCTDb Ha 3aHATHU U IIPU NOJABCACHHUU UTOI'OB 3a CEMECTP HAYUCIACT OT 0 a0 5 peﬁTHH-
TOBBIX OOHYCHBIX OaJIJIOB 32 aKTUBHOCTD Ha 3aHATHSX.

P€3y.TIBTaTLI TCKYLICTO KOHTPOJIA YyCIICBACMOCTU YYHUTHIBAKOTCA IPHU BBICTABJIICHUN OLICH-
KU B XOZIe IPOMEXXYTOUHOH aTTeCTalllu.

Jlist momycka K TPOMEKYTOYHOW aTTeCTaluu OOYYaOIIUICS JTOJKSH BBHIMOJTHUTH BCE
MEpOIPUATHS TEKYIIEro KOHTPOJS M0 JUCUUILIMHE (HE MMETh 3aJ0JDKCHHOCTEH MO TeKyIIeH
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIIOKHOCTH HEe MeHee 51 Garna.

[TepeBox peHTHHTOBBIX 0AJUIOB B UTOTOBYIO 5 — OQIUIBHYIO IIKATY OLEHKY OCYIIECTBIIS-
€TCsl B COOTBETCTBHH C TaOIHIEH.

ABTOMAaTH4YECKAsA OIEHKA bamner Oo61as
banne 3a baimner 3a
32 3K- | cymMMa Hrorosas oueHka
CEMECTp | 3aueT | IK3aMeH 3a4er
3aMeH 0aJoB
90-100* | 3auet | 5 (OTJIMYHO) - - 90-100 | 5 (oTiIM4HO)
71-89* 3aueT | 4 (xopoIio) - 0-20 71-89 4 (xopomo)
90-100 5 (OTJIYHO)
51-70 3 (YIOBIIETBOPHUTEIBHO)
51-70% | sauer | 5 (YAOBICTBOPUTEID- | _ 020 |71-89 |4 (xopomo)
HO)
90 5 (OTJIMYHO)
50 u me- 50 u |2 (HEYHOBIETBOPUTEIH-
HEJIOMYCK K 3a4eTy, 9K3aMeHy | - -
Hee MeHee HO), He3a4eT

* IIpH YCJIOBUH BBIITOJIHCHUS BCCX 3aJlaHuI TCKYLICTO KOHTPOJIA YCIICBACMOCTU

Buasbl cpeacrs ouneHUBaHMS, IPUMEHsIEeMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
U IIKAJbl OUEHKH YPOBHHI 3HAHMH, YMEHHH M HABBIKOB INPH BBINOJHEHUH OTHAEJbHBIX
(opM TeKkyLIero KOHTpOJIs

Cpeocmeo oyenusanus — ycmuuiid omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

one
HKa

Kputepun ouennBanus

IToka3aTejn olleHUBaHUS

- MIOJTHO PAcCKpBITO COAEpIKa-
HUE MaTepuana;

- MaTepuan H3JI0KEH I'PaMoT-
HO, B OIPEJEIICHHON JIOTUYECKON MOCIIEN0-
BaTEIbHOCTH;

- IPOAEMOHCTPUPOBAHO  CHU-
CTEMHOE U IIyOOKO€ 3HaHUE MPOTrPAMMHO-
ro MaTepuaia,

- TOYHO HCIIOIB3YETCSI TEPMHU-
HOJIOT U,

— MIOKa3aHO

YMCHHUC  HJIIIO-

- OOyuarommiicsi moka-
3BIBA€T BCECTOPOHHHE U TIIYOOKHE
3HaHUS TPOrPaMMHOT0 MaTepHaa,

- 3HAaHHE OCHOBHOH M
JOTIOJTHUTEIBHOM JIUTEpaTyphl;

- MOCJIEIOBATCIRHO W
YETKO OTBEYaeT Ha BOMPOCHI Omiiera
U JTOTIOJTHUTEIbHBIE BOIIPOCHI;

- YBEPEHHO  OpPUEHTH-
pyeTcst B IpOOJIEMHBIX CUTYAIUsX;

- JIEMOHCTPUPYET CIIO-
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«S5»

CTPUPOBATH TEOPETHUYECKHUE IOJIOKECHHUS
KOHKPETHBIMU IPUMEpPAMH, IPUMEHATh UX
B HOBOW CUTYallUH;

- IIPOJIEMOHCTPUPOBAHO YCBO-
€HUE paHee H3YYEHHBIX COIYTCTBYIOLIUX
BOIPOCOB, C(POPMUPOBAHHOCTh U yCTOWYH-
BOCTbh KOMIIETEHLINI, YMEHUI U HABBIKOB;

- OTBET IIPO3BY4all CaMOCTOs-
TeJbHO, 0€3 HaBOAAIIMX BOIIPOCOB;

- IIPOJIEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOPYECKH IPHUMEHSTH 3HAHHE
TEOPUH K PELICHUI0 MPOodeCcCHOHATBHBIX
3a1ad4;

- IIPOJEMOHCTPUPOBAHO  3Ha-
HUE COBPEMEHHON y4eOHON M Hay4yHOU Ju-
Teparypsbl;

- JOIIYIIEHbl OJHA — JBE He-
TOYHOCTH IPU OCBELIEHUU BTOPOCTENEH-
HBIX BOIIPOCOB, KOTOPBIE UCIIPABIIIOTCS 110
3aMEYaHHI0

COOHOCTh TPUMEHATH TEOpPEeTHYC-
CKHC 3HAHUA I aHalInu3a IPaKTU-
YECKUX CHUTYallWH, J1eJlaTh MPaBUIIb-
HBIC BBIBOAbI, IIPOABJIACT TBOPYC-
CKHE CIIOCOOHOCTHM B IIOHHMAHHH,
H3JI0KCHUHU W HUCIOJIb30BAHUH IIPO-
rpaMMHOI0 MaTepuana;

- MOATBEPKIAET  MOJI-
HOE OCBOCHHE KOMIICTCHITUH,
MPEyCMOTPEHHBIX MPOrpaMMOn

«“»

- BOINPOCHI  M3J1aratoTcs CH-
CTEMaTH3UPOBAHO U M1OCIIEI0BATEIbHO;
- IIPOAEMOHCTPUPOBAHO  yMe-

HUE aHAJIM3UPOBATh MaTepuall, OJTHAKO HE
BCE€ BBIBOJBI HOCAT apryMEHTHPOBAHHBIA U
JOKa3aTeNIbHbIN XapaKkTep;

- MIPOAEMOHCTPUPOBAHO YCBO-
€HHE OCHOBHOH JIUTEpaTyphl.

- OTBET YIOBJETBOpPSET B OC-
HOBHOM TpeOOBaHUSM Ha OIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJJOCTATKOB:

- a) B W3JIO)KEHHUU JIOMYIIEHBI
HeOoJbIINe MPOoOeNbl, HE MCKAa3UBLINE CO-
Jiep>KaHue OTBETA;

- 0) IomyiieHbl OJWH — JiBa
He/lloueTa MpU OCBEIEHUH OCHOBHOIO CO-
Jep KaHusl OTBETAa, UCIPABICHHBIE TIO 3aMe-
YaHUIO NIPEToJIaBaTers;

- B) JOMYIIEHbl OIIMOKA WU
Ooiee IBYX HEIOYETOB MPH OCBEUICHUU
BTOPOCTENEHHBIX BONPOCOB, KOTOPHIE JIET-
KO HCHPABJISIFOTCS 110 3aMEYaHHUIO TIpeToa-
BaTelIs

- oOyJaromuiicss moka-
3BIBAET ITOJIHOE 3HAHUE

- POrPaMMHOTO MaTe-
puaiia, OCHOBHOM 1

- JOMOJIHUTEIBLHON JIH-
TepaTyphl;

- JIae€T IIOJHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OMIIeTa
U JIOTIOJHUTETbHBIE BOIPOCHI, JO-
ITyCcKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUIBHO MPHUMEHSI-
€T TEOPEeTUYECKUE TOJOXKEHUSI K
OIICHKE MPAKTUICCKUX CUTYaIUN;

- JEMOHCTPHUPYET  XO-
poIuii ypoBeHb OCBOCHHS MaTepHa-
Ja ¥ B IIeJIOM MOATBEPKIAET OCBOE-
HUE KOMIICTECHITUH, TPETyCMOTPEH-
HBIX TIPOTPaMMOi

- HEIOJIHO MJIM HEIOCIIEN0Ba-
TEIBHO PACKPBITO COJEP’KaHWE MaTepHalla,
HO TIOKa3aHo oOl1iee MOHUMaHue BOIpoca U
MIPOJIEMOHCTPUPOBAaHbl YMEHUsA, JOCTATOY-

- oOyyJaronuiics TMoKa-
3bIBA€T 3HAHUE OCHOBHOTO

- Mmarepuaia B o0beMme,
HEOOXOJMMOM JJISl  MPEICTOSIICH
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«3»

HbIE JUIsl TalbHEUILIEr0 yCBOEHUS MaTepua-
na;

- YCBOEHBI OCHOBHBIE KaTero-
pUM IO pPAaccMaTpUBAEMOMY U JOIOJIHH-
TCJIbHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYLIEHbl OLIMOKH B ONPEAEICHUU IOHS-
THﬁ, HCIIOJIb30BAHUU TCPMHUHOJIOIUHU, HC-
IIPABJICHHBIE IIOCJIE HECKOJIBKMX HaBOIS-
IIUX BOIIPOCOB;

- IIPY HETIOJIHOM 3HAHHUU TEO-
PETUYECKOr0 MaTepuaja BBISBICHA HENO-
cTato4yHasi chOPMHUPOBAHHOCTH KOMITCTEH-
Ui, YMEHUN U HABBIKOB, CTYJAECHT HE MO-
KET IPUMEHUTb TEOPHI0 B HOBOM CHUTYa-
WU,

- IIPOJEMOHCTPUPOBAHO YCBO-
€HUE OCHOBHOM JIMTEPATYPBI

npohecCuOHANIBLHON NesTeNbHOCTH;

- npu OTBETE Ha BO-
Mpochl OusieTa U JOMOJTHUTEIbHBIC
BOMNPOCHl HE JOMYCKaeT TIpyObIX
OIMOOK, HO MCTIBITHIBACT 3aTPy/IHE-
HUSl B TOCJIEIOBATEIBHOCTH UX M3-
JIOKEHHS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpH-
MEHSTh TECOPETUYECKUE 3HAHUS IS
aHaJIM3a MPAKTUYECKUX CUTYalIUN;

- MOJTBEPXKJIAET OCBO-
€HUE KOMIIETEHIUH, TMPeayCMOT-
PEHHBIX MPOTrpaMMON Ha MHHH-
MaJbHO JIONYCTUMOM YPOBHE

«Q»

- HE PacKpBITO OCHOBHOE CO-
JepkaHue y4eOHOTo MaTepHana;

- OOHApY)XEHO HE3HaHHE WIIH
HEeTIOHMMaHue Oosbliell Wi Haubonee
BaYKHOW yacTH yueOHOro MaTepuasa;

- JIOMYLIEHbl OIUOKH B Ompe-
JeNICHUM TIOHATUHM, TpPH MCIOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPHIE HE HCIPABJICHBI
1ocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- HEe c(OopMHpPOBaHBl KOMIIE-
TEHIINH, YMEHHSI U HABBIKU.

- oOyyJarouiics uMeer
CYIIECTBEHHBIE TIPOOEIBI B 3HAHHUAX
OCHOBHOI'0 y4yeOHOro mMarepuaia 1o
JUCHHUIIIINHE,

- HE CIIOCOOEH apry-
MEHTUPOBAaHO M IIOCJIEI0BATEILHO
€ro wusyaraTh, JOIYCKaeT TIpyObie
OIMOKM B OTBETaX, HENPaBUIBHO
OTBEYAECT Ha 3a/JaBacMbl€ BOIPOCHI
WM 3aTPYJHAETCS C OTBETOM;

- HE MMOATBCPKAACT
OCBOCHME KOMIIETECHIUH, Ipeay-
CMOTPEHHBIX IIPOrPAMMOM

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl win

Cpe()cmeo OYeHuearus — mecmuposarnue

IIIxana olleHKH YPOBHA 3HAHMI, YMEHHMI M1 HABBIKOB NPHU PellIecHUN TECTOBBIX 3a1aHNH

Kpurepun onenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

TOB

«5», ecmu (90 —100)% npaBUIBHBIX OTBE-

TOB

«», ecn (70 — 89)% mnpaBUIBHBIX OTBe-
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TOB

«3», ecn (50 — 69)% mpaBUIBHBIX OTBE-

TOB

«2», ecnmu menee 50% nOpaBUIBLHBIX OTBE-

Buasbl cpeacTB oleHMBaHNS, IPUMEHAEMbIX NPHU NMPOBeAeHUH NMPOMEKYTOUYHOH aT-
TECTAIMM U IIKAJIbI OLIEHKH YPOBHS 3HAHUIA, YMEHUI M HABBIKOB NP UX BBHITOJIHEHUH

VYeTHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTejn olleHUBaHUS

«5»

- IIOJIHO PAaCKpBITO COJEpxKa-
HUE MaTepuana;

- MaTepuan H3JI0KEH I'PaMoT-
HO, B OIPEJEIICHHON JIOTUYECKOM IIOCIIEN0-
BaTEJIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO  CH-
CTEMHOE U INIyOOKOE 3HaHUE MPOrpaMMHO-
ro MaTepuaia,

- TOYHO HMCIOJIb3YETCS TEPMHU-
HOJIOT U,

- MIOKa3aHO YMEHHE WILIIO-
CTPUPOBATh TEOPETHUYECKHE IOJIOKEHHUS
KOHKpPETHBIMU IPUMEpPaMH, MPUMEHATh UX
B HOBOW CUTYyalluu;

- MIPOJIEMOHCTPUPOBAHO YCBO-
€HUE paHee H3YYEHHBIX COIYTCTBYIOIIUX
BOIPOCOB, CPOPMUPOBAHHOCTh U yCTOWYH-
BOCTh KOMIIETEHIIN, YMEHHI U HABBIKOB;

- OTBET NPO3BY4all CaMOCTOS-
TEeJbHO, 0€3 HaBOASAIIMX BOIIPOCOB;

- IIPOJIEMOHCTPUPOBAHA  CIIO-
COOHOCTb TBOPYECKH MPHUMEHSTH 3HAHHE
TEOPUH K PELICHHI0 MPOopeCcCCHOHATBHBIX
3a/1a4;

- IIPOJIEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHON M Hay4dyHOU Ju-
Teparyphbl;

- JOMYyIIEHbl OJHA — JBE He-
TOYHOCTH IIPU OCBEUIEHWU BTOPOCTEIEH-
HBIX BOIIPOCOB, KOTOPBIE UCIIPABIISIFOTCS 110
3aMEYaHHI0

- OOyuaromuiicst moka-
3BIBACT BCECTOPOHHUE W TIyOOKHE
3HAHUS IPOrPaMMHOT0 MaTepuara,

- 3HAaHHE OCHOBHOH H
JOTIOJIHUTEIBHOM JINTEpaTyphl;

- MMOC/ICAOBAaTCIbHO U
YETKO OTBEYaeT Ha BOMPOCHI Ouiiera
Y JIOTIOJIHUTEIbHBIE BOIIPOCHI;

- YBEPEHHO  OpPUEHTH-
pyeTcst B IpOOIEeMHBIX CUTYAIUsX;

- JEMOHCTPUPYET CIIO-
COOHOCTh TPHUMEHSATH TeopeThye-
CKHC 3HAHUA Ui aHajlru3a IMPaKTHU-
YECKHUX CHUTYalWM, J1eJaTh MPaBUIIb-
HBIC BBIBOAbI, IIPOABIACT TBOPYC-
CKHE CIIOCOOHOCTHM B IIOHHMAHHHU,
H3JI0KCHUHU W HUCIOJIB30BAHUH IIPO-
TPAMMHOT0 MaTepuana;

- MOATBEPKIAET  MOJI-
HOE OCBOCHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX IPOTrPaMMON

- BOIIPOCHI  U3JIAarartOTCsA  CHU-

CTCMATHU3UPOBAHO 1 NTOCJICAOBATCIILHO,

- oOyuaromuiicss moka-
3bIBACT MOJHOEC 3HAHHE
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«“»

- MIPOJICMOHCTPUPOBAHO  yMeE-
HUE aHAIM3UPOBATh MaTepual, OHAKO HE
BCE€ BBIBOJIBI HOCSIT apryMEHTUPOBAHHBIN U
JIOKa3aTeJIbHBIN XapaKTep;

- MIPOJIEMOHCTPUPOBAHO YCBO-
€HUE OCHOBHOMU JIMTEPATYPBHL.

- OTBET YJOBJCTBOPSET B OC-
HOBHOM TpPEOOBAaHUSM Ha OICHKY «5», HO
IIPY TOM UMEET OJIUH U3 HETOCTATKOB:

- a) B W3JIO)KCHUU JTOMYIICHBI
HEOOJIbIIME MPOOEIIBI, HE MCKA3UBIIUE CO-
JIepyKaHUE OTBETA;

- 0) OomylieHbl OAMH — JBa
HEJ04YeTa TPHU OCBEIIEHUU OCHOBHOTO CO-
JIepyKaHUs OTBETA, UCIIPABICHHBIC 110 3aMe-
YaHWIO TPEI01aBaTes;

- B) JOMYIICHbl OIIHUOKA WU
Ooyiee JBYX HEIOYETOB IPH OCBEIICHUU
BTOPOCTEIICHHBIX BOIIPOCOB, KOTOPHIE JIET-
KO HMCIIPABJISIOTCS 10 3aMEUYaHHIO MPEIo ia-
BaTes

- IIPOIrPaMMHOI0 Marte-
puana, OCHOBHOU H

- JIOTIOJIHUTEILHON JIH-
TepaTyphl;

- JIa€T IIOJHBIE OTBETHI
Ha TEOpeTUYEeCKHe BOIPOCHl Oumiera
U JIONOJIHUTENIBHBIE BOIPOCHI, J0-
IIyCcKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUJIbHO IPUMEHS-
€T TEOPETUYECKUE IIOJOKEHUs K
OLICHKE NPAaKTUYECKUX CUTYyallUii;

- JEMOHCTPUPYET  XO-
pOLINI ypOBEHb OCBOCHMS MaTepHa-
Ja U B LIEJIOM IOJATBEPKIAET OCBOE-
HUE KOMIIETCHINM, MpPEeSyCMOTpPEH-
HBIX [IPOrpaMMOn

«3»

- HEIOJIHO WJIM HEIOCIIeN0Ba-
TEJIBHO PACKPBITO COJEp)KaHUE MaTepuala,
HO TI0Ka3aHOo oOliee MOHUMaHUe BOIpoca U
MIPOJAEMOHCTPUPOBAHbl YMEHUs, NOCTATOY-
HBIE JUIA JTaJbHEHIIEr0 YCBOCHUSI MaTepua-
na;

- YCBOEHBI OCHOBHBIE KaTEro-
pUM N0 paccMAaTpUBAEMOMY M JOIOJIHU-
TEJIHBIM BOIIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JIOTYILIEHbI OIIMOKK B ONPEIEIIEHUN TOHS-
THW, WCIOJb30BAHUU TEPMHUHOJIOTMH, HC-
IIPaBJICHHBIE II0CIE HECKOJIBKUX HaBOMS-
L[UX BOIIPOCOB;

- IIPY HEINOJHOM 3HAaHUU TEO-
PETHYECKOr0 MaTepualia BBISBICHA HENO-
cTaroyHasi c(pOPMHUPOBAHHOCTH KOMIIETEH-
LI, YMEHUN M HABBIKOB, CTYJEHT HE MO-
KET IPUMEHUTb TEOPHUI0 B HOBOM CHUTYa-
IHH,

- IIPOJIEMOHCTPUPOBAHO YCBO-
€HUE OCHOBHOM JIMTEPATYPBI

- oOyJaromuiicss moka-
3bIBACT 3HAHUE OCHOBHOTO

— Matepuaia B o0beMme,
HEOOXOIMMOM /Il MpenCTosIen
npohecCuOHaNBHOM NesTeNbHOCTH;

- npu OTBETE Ha BO-
MPOCHl OWJIeTa W JIOTOJTHUTEILHBIC
BOMPOCHl HE JOMYCKaeT TpyObIX
OIMOOK, HO MCTIBITHIBACT 3aTpy/IHE-
HUS B TIOCJTIEIOBATEIILHOCTH UX M3-
JIOXKEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpH-
MEHSTh TEOPETUYCCKHUE 3HAHUS IS
aHaJIM3a MPaKTUYECKUX CUTYallUi;

- MOJITBEPKTAET OCBO-
€HUEe KOMIETCHIIUH, MPeTyCMOT-
PEHHBIX MPOTpaMMON Ha MHHH-
MaJbHO JOMYCTUMOM YPOBHE

- HE pacCKpBITO OCHOBHOE CO-
JepKaHue y4eOHOTO MaTepuana;

- 0OHapy)XKEHO HE3HaHUE WIH
HENMOHMMaHHe OoJbplIed wuin Haubojee

— oOyJaromuiicss uMeer
CYIIECTBEHHbBIE TIPOOEIBbI B 3HAHUSIX
OCHOBHOI'0 y4eOHOro Marepuaia 1o
JUCIUTUTHHE;
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BRXHOM YaCTH y4eOHOr0 MaTepHala;
- JOMYIICHbI OIIUOKH B Ompe-
«@» JICICHUW TIOHSTHHA, TPH WCIOIH30BAHUH
TEPMHUHOJIOTHH, KOTOpPbIE HE HCIPABICHBI
MOCJIC HECKOJIBKUX HABOIAIIMX BOITPOCOB.
- HEe chOpMHUpPOBAHBI KOMIIC-
TEHIIUH, YMEHUS U HABBIKH.

- HE CIOCOOCH apry-
MEHTUPOBAHO U IMOCJIEIOBATEIHHO
€ro wusjaraTh, JOIYyCKaeT TIpyObie
OMMOKH B OTBETaX, HENPaBUIBHO
OTBEYAET Ha 3a/1aBaeMble BOIPOCHI
WU 3aTPYIHSETCS C OTBETOM;

- HE MOJITBEPKIACT
OCBOCHHE KOMIIETEHUHI, Mpeay-
CMOTPEHHBIX MPOTPaMMOK

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI OLleHKA

OINCHKH

Mmenee 50%

51% - 70%

71% - 85%

gl wn

86% - 100%

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WJIH UHbIE MATEPHAJIbI, HEOOXOAUMBbIE /1JIsl OLlEeHKHU
3HAHM, YMEHHM i, HABBIKOB M (WJIN) ONBITA JeATEJbHOCTH, XapaAKTEePHU3YOIIHUX 3TANbI (op-
MHUPOBaHNsI KOMIIETEHIUIi B Npolecce 0CBOEHUsI 00Pa30BaTeJIbHOM MPOrpamMMBbl.

& & | Pasnen mwcummmmis, oecnewn- | Bram conepxa- TpeGoBaHMs K BBIOIHEHUIO KOH-
X ; Y Baromwmii popmupoBanmne KomIe- HUE KOHTPOJILHO- -
zE TeHWM (MU ce YacTH) T0 3aaHHs POJILHOTO 3a/IaHUS U CPOKaM CAAYu
Ponp ximmenTckoro cepsuca B | TectupoBanue TectupoBanue coctout u3 10 Bompo-
JEATEIBHOCTH KOMITAHUU COB C HECKOJIbKUMU BapHaHTAMH OT-
4/ BETOB. | MpaBWIbHBINA OTBET OLICHU-
Baetcd B 1 6ayut. MakcuManbHOE KO-
JIMYECTBO OAJIOB 3a TECTUPOBAHUE -
10.
Buenpenue cucrems! ynpaB- | YCTHBIN ompoc Ompoc coaepxut 10 Borpocos. 1
JIEHUS] KAY€CTBEHHBIM CEpPBU- NPaBUJIbHBIN OTBET OlleHUBaeTcs B 1
8/2 | com. YmpaBieHre Ka4ueCTBOM 0am1. MakcuManbHOE KOJIMYECTBO
CEPBHUCHOTO TMIOBEJIEHUS CO- 6aoB 3a onpoc - 10.
TPYJHUKOB
[ToTpeburensckas J05Tb- VYcrHbli onpoc Omnpoc coaepxut 10 Boripocos. 1
HocTh. [IpuBnedyenue u MPaBWIbHBIN OTBET OLIEHUBAETCA B |
19/p. | YA€pHKaHUE KIMEHTOB. 6am1. MakcuMallbHOE KOJIMYECTBO
KimenToopreHTHPOBaHHOCTD 6amoB 3a ompoc - 10.
KaK KOHKYPEHTHOE IIPEUMY-
IIECTBO KOMIIAHUU
TexHonorUs CO31aHus U VYcrHbli onpoc Omnpoc coaepxut 10 Borpocos. 1
17/2 | YUpaBIeHus KJIMEHTCKOM Oa- IIPaBUJIBHBIN OTBET OLIEHUBAETCS B |
300 6am1. MakcuMallbHOE KOJIMYECTBO

6atoB 3a onpoc - 10.
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W ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
\ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTVC Aucm 21 usz 33

7.3.1. TunioBbIe KOHTPOJILHO-U3MEPHUTEJIbHbIE 3aJaHUA TEKYLIero KOHTPOJIA

JJIS1 OLLleHKHU 3HAaHUW, YyMEHUH, HAaBbIKOB U (UJIU) ONbITA AeATEeJbHOCTH, XapaK-
TepU3yILUX 3Tanbl GOPMHUPOBAHUA KOMINETEHIUA B IPOLECCE OCBOEHUA 00-
pa3oBaTe/IbHOW NPOrpaMMbl

KoHTpoJibHO-U3MepHuTeIbHbIe MaTepUAJIbl 0 010Ky «PoJb KIIMEHTCKOro cepBuca B Jes-
TEJIbHOCTH KOMITAaHUW» (KonTposabHas Touka 1)

Bonpocs! 1J1s1 NOATOTOBKH K TECTHPOBAHMIO 00y4Yal0IHXCHA
1. K npodeccroHaabHbIM yCIIyraMm OTHOCST:
a) WHKUHHUPHHT, JIN3UHT, 00CITY)KMBAHUE U PEMOHT 000PY/I0BaHUSI.
b) 6ankoBckue, cTpaxoBble, PUHAHCOBBIE, KOHCYIbTAIMOHHbIE, PEKJIAMHbIE YCIYTH
C) TeneBUICHUE, paano, 00pa3oBaHKe, KyJIbTypa

2. Yciyra rocy1apcTBEHHOTO cepBHCa ABIISETCS:
a) HEMpPOU3BOJICTBEHHOMN, KOMMEPYECKOM, peaibHOM, CTaH1apTU3UPOBAHHON
b) npowusBoaCTBEHHOMN, KOMMEPYECKOI, peaibHOM, JIETUTUMHOM
C) HEKOMMepYecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOIA.

3. Yenyru, mpuobperaeMbie st INYHOTO MOTPEOICHHUS 32 CUET JIMYHBIX CPECTB — 3TO:
a) JeNIOBBIC YCIYyTH
b) WHCTHTYIHOHATBHBIC YCIYTH
C) MOTpeOUTENbCKHE YCIYTH

4. Cxema OIPCACIICHUA TOBAapa Ha TPEX YPOBHIAX: «3aMBICIIa», «PCAJIBHOI'0 HCIIOJIHCHUA» U
«IOAKPCTIIICHH A OIMUCaI:

a) T.Jleur
b) ®.Kot.ep
¢) Myrmac Hopr

5. KonTakTHas 30Ha — 3710:
a. JIroboe MecTo, r/ie MPOU3BOIUTHCS YCIIyra
b. Mecro, rae ycinyra MOKeT XpaHUThCS
C. OmnpenesieHHOE MECTO KOHTAKTA KJIMEHTA U COTPYAHUKA CEPBUCHOI cdepbl.

6. KoHTakTHOM 30HOI MOXKET CUUTATHCA:
a. Croiika aAMMHUCTPATOPA B TOCTHHHULIE
b. Llex mo peMoHTY 000OpyIOBaHUS
C. CrpouTenbHas MIOMIAIKa
d. ToproBas mutomiagKa MHTEPHET-Mara3uHa

7. KoHTaKTHOM 30HO HE SBISETCS:
a. 30Ha peMOHTA OBLITOBOM TEXHUKH
b. Pabouee mecTo mapukmaxepa
c. Pabouee mecto cTromaTosiora
d. PadoTa mH:KeHepa Mo HaJIagKe 000PYI0BAHUS.
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PrYTuC

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
R YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 22 uz 33

8 Kakoro tumna JU4HOCTH HE CYLICCTBYCT:

a)
b)
c)
d)
€)

KpyT,

pomo;
3UTI3ar;
KBaJIpar;
TPEYrOJIbHUK.

9. Mogaenb «Servuction» otoopaxaer. ..

a)
b)
c)
d)

cTelneHb KOHTAKTA MPOU3BOANTEJISI M NOTPeOUTEeJIs YCIYIH;
MaHepy KOHTAKTa MPOU3BOAUTENS U IOTPEOUTENS YCIYTH;
BpEMs KOHTAKTa MPOU3BOAUTENS U MOTPEOUTENS YCIYTH;
MOJIE3HOCTh KOHTAKTA MPOU3BOAMUTEINS U TIOTPEOUTEINS YCIYTH.

10. [ToTpebHOCTH B ycimyrax, o0ecredeHHass HATMYHBIME JICHS)KHBIMU CPEJICTBAMH HACCIICHHS, -

9TO:

oo o

o bk w0

© oo N

No akowdE

KonbroHKTYpa ppIHKA
DnacTUYHOCTH cIIpoca
IlinaTeskecnocoOHbIi cipoc
Criennanu3upoBaHHBIN CIIPOC.

Ycrublii onpoc (KonTposbHas Touka 2)

Muccusi KOMIIaHHH, OKa3bIBAIOILEH KIMEHTCKUNA CEPBUC

[TonsiTve "BHYTpEHHETO KJIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCa U YIPABJIEHUSI BHYTPEHHUMHU KIMEHTCKUMH OTHOILIEHUSIMU
Ponb nupexTopa no KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITaHUU

[TotHOMOYMS, OTBETCTBEHHOCTD M MOKA3aTeNU YCIENIHON ASITEIbHOCTU AUPEKTOPA 1O
KIIMEHTCKOMY CEpBUCY

[TnanupoBaHue NESTEIBHOCTH CEPBUC-TUPEKTOPA

CucremMa KOHTPOJIA JUIsl JUPEKTOpPa 10 KJIMEHTCKOMY CEPBUCY

JIBa moaxoaa K BHEAPEHUIO KAYECTBEHHOI'O CEPBHUCA

HeoOxonnMeble yciioBusi BHEPEHUS KaU€CTBEHHOTO CEpBHUCa

. praBHeHI/IC MOTHBaIEHN COTPYAHUKOB KaK KOMIICTCHIUSA JUPCKTOPA MO KIUCHTCKOMY

CEepBHCY

Ycrublii onpoc (KonTposbHast Touka 3)

[Tokazarensb JIOSIIBHOCTH KIIMEHTOB

KoaddurmenT TekydecTr KIMEHTOB

BoBiieueHHOCTh KIIMEHTOB

[TonsiTHe MOTPEOUTENHCKOM TOSUTBHOCTH

Buasl nosmeHOCTH. M3MepeHne T0sUIbHOCTH

Hcnonb3oBaHue TOSUIBHOCTHU JUIsl ONIPEEIICHHS MOTEHIIMAA PhIHKA

DMOIMOHATBHAS U PAIMOHAIBHAS COCTABIIAIONINE JIOSITBHOCTH. UTO X0UeT MOKymnaTelb
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W ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
\ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTVC Aucm 23 uz 33

8. BnusiHue GpakTopoB yAOBIETBOPEHHOCTH U BOBJICYCHHOCTH Ha MPOJIOJDKUTEIIEHOCTD OT-
HomIeHu# ¢ kimeHToM. OlleHKa YPOBHS KIMEHTOOPUEHTHPOBAHHOCTH KOMITAaHUH

9. KimueHTOoOpHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE TPEUMYIIECTBO KOMITAHUH

10. PerpocniektuBa cuctemsl SP

Ycrubiid onpoc (KoHTposabHas Touka 4)

1. Brenpenue cucteMbl yrpaBiieHUs CEPBUCOM Ha YPOBHE OTACIIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CHCTEMBI

@DaKTOpBbI, BIUAIOLIME HA IOCTOSHCTBO KJIMEHTA

VYpaBneHue KU3HEHHbIM LIUKIJIOM KJIMEHTa

OcHOBHBIE MOKA3aTENN KaueCTBA YACPKaHUS KIHEHTOB

IToHsATHE TTOKN3HEHHON IIEHHOCTH KJIIMEHTAa

Meton pacdera mpruOBUIBHOCTH KJIMEHTA

No ok owd

AHanM3 CTaTUCTUKHU MPOAAXK VISl ONPEACICHUS TPUOPUTETHBIX HAIIPABICHUH Pa3BUTHS
KJIMEHTCKOH 0a3bl

8.  Kak co3nare, pa3BUTh U OLIGHUTH KIMEHTOOPUEHTUPOBAHHOCT: 15 MpaBuiI KIIMEHTO-
OPHEHTHPOBAHHOCTH.

9. OmnpeneneHne KJIMCHTOOPUECHTUPOBAHHOTO M KAYECTBEHHOT'O CEPBUCA

10. Buyrpennuii PR.

7.3.2. TunoBble KOHTPOJIbHO-U3MePUTE/IbHbIE 3aJaHUS MPOMEKYTOUYHOH aT-
TeCTallu4 AJis1 OLleHKU 3HAaHUM, YMEeHU !, HABBIKOB U (/1K) ONbITa AesATeJbHO-
CTH, XapaKTepPU3yWIUX 3Tanbl OpMHUPOBaHUA KOMNETEHI U B NIpo1ecce
OCBOEHHSs 06pa30BaTe/JIbHOM NPOrpaMMbl

Kpamkue memoouueckue ykazanusi no no02omoeke K npomedxcymounou ammecmayuu (3a4€Ty B
npoyecce 0c80eHUs: 00PA308amMeNbHOL NPOSPAMMbL

N3yuenne y4eOHON AUCIUILTUHBI NpeayCcMaTpUBaeT Cieayronme (GopMbl MPOMEXYTOUHOM aT-
TECTaLUK: 3a4eT BO 2 CEMECTpE JUIsl OUHON M 3a04HOM (hopM 00ydeHusl.

3auér sBisiercss GOpMOI MPOMEKYTOYHOTO KOHTPOJIS 3HAHUN U YyMEHHMH CTYAECHTOB IO JaHHOU
JTUMCLUIUIMHE B 2 CEMECTpe, MOMYYEeHHbIX Ha JEKIUAX, MPAKTUUECKUX 3aHATUSAX U B IpoLecce camMo-
cTosITeNnbHON padoThl. IToAroToBKa K 3a4éTy COCOOCTBYET 3aKPEIUICHHIO, YIIyOJIeHUIo U 00001me-
HUIO 3HaHWH, NOJIy4aeMbIX, B IIpoliecce 00y4eHus, a TAKKe MIPUMEHEHUIO UX K PELIEHUIO NTPAKTUYe-
cKux 3ajad. ['oToBsICh K 3a4€Ty, CTYAECHT JUKBUAUPYET UMEIOLIMECs IPOOeIbl B 3HAHUSX, YIIyOIIseT,
CHUCTEMAaTU3UPYET U YNOPsAA0YMBAaET CBOU 3HaHUA. Ha 3auére CTyAeHT AEMOHCTPUPYET TO, YTO OH
npuoOpen B mporiecce 00y4eHus 1Mo y4eOHOH TUCIIUIUINHE.

B nepron noAroToBKy K 3a4€Ty CTYJEHTHI BHOBH OOpAIIAIOTCS K y4eOHO-METOAMYECKOMY MaTe-
pHay ¥ 3aKpEeIUIAIOT IPOMEXYTOYHbIE 3HAHUS.

IIpu noaroToBKe K 3a4éTy CTyAEHTaM 11€1eC000pa3HO UCIOIB30BaTh MATEPUAIIbI JIEKIHUH, y4eO-
HO-METO/INYECKHE KOMITJIEKCHI, pEKOMEH/I0BaHHbIE MIPABOBBIE aKThl, OCHOBHYIO U JIOTIOJTHUTEIBHYIO
JUTEPATYPY.

Ha 3auér BeIHOCHTCA MaTepual B 00bEME, MIPEIYCMOTPEHHOM palboueil mporpaMmoi ydeOHOU
JUCLUIUINHBI 33 CEMECTp. 3au€T MPOBOIUTCS B YCTHOM (opMe.

© PI'YTHUC




W ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
\ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTVC Aucm 24 uz 33

Beaymuii nanHy0 JUCHUILIMHY TpernofaBaTelb COCTABISET OMIECTHI, KOTOPhIE YTBEPKIAIOTCS
pykoBoautenem OIIOIT u BkitouaroT B ceOsi 1Ba BOMpOCa BKIIOYAIOIIUX CUTYAallMOHHBIE 3aJayuH.
DopmMyIHpOBKa BONPOCOB COBMAAAET ¢ (HOPMYIUPOBKON NEpeyHs] PEKOMEHIOBAHHBIX MJISl MOJII0-
TOBKH BOIIPOCOB 3a4€Ta, IOBEJICHHOT'O JI0 CBEJICHUS CTY/IEHTOB HaKaHYHE 3K3aMEHAI[IOHHON CeCCUM.
CopepxaHue BOPOCOB OJJHOTO OUJIETa OTHOCUTCS K Pa3JIMYHBIM pazjieiaM IporpaMMbl C TE€M, YTO-
OBl O0JIeE MTOJTHO OXBATUTH MaTepUaT Y4eOHON TUCITUTUTHHBI.

B aynuTopuu, rie mpoBOAWTCS YCTHBIN 3a4€T, TOKHO OJHOBPEMEHHO HAaXOAWUTHCS He Ooee
IIECTH CTYJCHTOB HAa OHOTO MPETI01aBaTelsl, IPHHUMAIOIIETO 3a4ET.

Ha moaroToBky k oTBeTy Ha 6uier Ha 3auéTe oTBOAUTCS 20 MUHYT.

Jns mpoxoxaeHust 3a4éTa CTYACHTY HE00XOIMMO UMETh IpHU ce0e 3aUeTHYI0 KHIDKKY M IMHUCh-
MEHHbIE NMPUHAJICKHOCTU. 3a4€T MPUHUMAET NPEIoiaBaTesb, YNTABIIMNA YyUeOHYIO AUCLUUIUIMHY B
JTAHHOM y4eOHOM mHoToke (Tpynme). 3a HapyleHHe AUCLUILIMHBI U MOPSIKA CTYAEHTHl MOTYT OBbITH
YIAJEHBI C 3a4€Ta.

Bonpocsl 1J11 mpoMe:KyTOUHOI aTTecTauuu B ¢popMe 3auera (YCTHO) , IPOBOAUMOTIO BO 2
ceMecTpe, 10 0JIOKY

VYceiyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEPBHUCA

YpoBHHU ycnyru: 5KoHOM, 6usHec, VIP

Mpuccus KOMIIaHUH, OKa3bIBalOIIEH KIIMEHTCKUN CEPBUC

[lonsiTue "BHYTpEHHErO KIMEHTa" B KOMIIAHUH.

CBs3p KauecTBa cepBUCa U YIPABJICHUS BHYTPEHHUMH KIMEHTCKMMH OTHOLICHUSMHU
Posb qupexTopa 1o KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

N Gk wDd PR

[TotHOMOYMS, OTBETCTBEHHOCTD M MOKA3aTENN YCIIEIIHON JEATEIBHOCTH JUPEKTOPA 110

KIIMEHTCKOMY CEPBUCY

9. IInanupoBaHHe NESATEIBHOCTH CEPBUC-IUPEKTOPA

10. Cuctema KOHTPOJIS IS JUPEKTOpa 110 KIMEHTCKOMY CEPBUCY

11. YnpaBnenue MoTHBaLMEl COTPYTHUKOB KaK KOMIIETEHLIUS IUPEKTOPA MO KIMEHTCKOMY
CEpBHCY

12. TemoHcTpatus "MOJIEIBHOTO MOBEIEHUS" C KIIMEHTaMHU KaK yIpaBleHHe KayeCTBOM Cep-
BHUCA

13. MogaenupoBaHue CiIy>KObI KIMEHTCKOTO CEpBHCA

14. [lpnunHbI BOSHUKHOBEHUSI IPETEH3UH KIMEHTa

15. Tlperensusi: BuI CO CTOPOHBI KJIIMEHTA U KOMITAHUH

16. busHec-nipoliecc ynpaBieHus IpeTeH3Hel B KOMITaHUU

17. YnpaBnenue kauecTBOM pabOThI C IPETEH3UEH KIMEHTa

18. ®opmbl BHYTpEeHHEN U BHELIHEW OLIEHKU KauecTBa 0OCTYKHBAHUS KJIMEHTOB

19. dakTopsl, BAUSIOMINE HA TOTPEOUTETHCKYIO JOSUIBHOCTD U YIPaBJICHHUE )KU3HEHHBIM
IIUKJIOM KJIMEHTa

20. /Isa mo1xo/1a K BHEAPEHUIO KAYECTBEHHOT'O CEPBHCA

21. HeoOxoauMbIe yCIIOBUSI BHEIPEHUST KAYECTBEHHOTO CEpBUCA

22. Kak co31ath, pa3BUTh H OIICHUTH KIIMEHTOOPHEHTUPOBAHHOCTH: 15 MpaBWII KIIMEHTOOPH-

€HTHUPOBAHHOCTHU
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Aucm 25 uz 33

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.

54.
55.

Ornpezenienne KIMEHTOOPUEHTUPOBAHHOTO U KaU€CTBEHHOTO CepBHCa

Bnyrtpennnii PR

OrneHka ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

Brenpenne cuctembl yrpaBlieHUs] CEPBUCOM HA YPOBHE OTJEIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JOSIBHOCTH KIIMEHTOB

KoadduruenT TekydecTr KIMEHTOB

BoBi1€4eHHOCTH KJIMEHTOB

[ToHsiTHE TOTPEOUTENHCKOM JTOSITBHOCTH

Bunp! nosuibHOCTH. I3MEpeHUE N0SIIBHOCTH

Hcnonp30BaHue JIOSIIBHOCTH JJISI ONIPEICIICHHS TOTEHIMAIa PhIHKA

DOMOLIMOHATBHAS U PAIlMOHAJIbHASI COCTABIISAIONINE JIOSUTbHOCTH. UTO XOUeT MOKYIaTelb
Bnusinue ¢pakTopoB yIOBIETBOPEHHOCTH U BOBJICUEHHOCTH HA MPOJAOJKUTEIBHOCTh OT-
HOILIEHUI C KIMEHTOM

@DakTOpbl, BAUAIONINE HA IOCTOSTHCTBO KJIMEHTA

VYrnpaneHue KU3HEHHBIM LIUKJIOM KJIMEHTa

OcCHOBHBIE TIOKA3aTed KaueCTBa YAEP:KaHUs KIUEHTOB

[ToHsITHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Merton pacueTa npuObUIBHOCTU KIIMEHTA

AHaNM3 CTaTUCTUKYU TIPOJAXK JJIsi ONIPEIeTICHUS IPUOPUTETHBIX HAMPABICHUN PA3BUTHS
KJIMEHTCKOM 0a3bl

Matpuiibl MUKpOCETMEHTAIIMU: TPUOBLIE / TOTEHIINAI, BRIpYYKa / pa3Mep U T.1I.
OrnpeneneHne NpUOPUTETOB B KITMEHTCKOM MOJIUTUKE

OnTumu3zaius pacxo 0B Ha CIykOy MpoAax U cepBuca

KiineHTOOpHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMIIaHUU
PerpocnextuBa cucremsl SP

TpebGoBaHus K IEPCOHATY OT/IENa MPOJIAXK

Ontumuzanus npoaykra rnpu nomoinu mojaenu Hopuaku Kano. Orpannydenust npuMmeHe-
Hust moaenn Hopuaku Kano

Cucrema peryyspHOTO yIpaBJICHHs HaJIEKAIIUM CEPBUCOM

Bunbl nporpamMm noompeHusi, UX NTpeuMyIlecTBa U HEJOCTaTKU

[Toompenne KOHEUHBIX TOTpeOUTENEH

IToonpenune TOproBONpoOBOIAILLIEH LIENH

IIpaBuia npoBeAeHUs MPOrpaMMBbl TOOIIPEHUS

KiroueBbie ommOKu pu MPOBEACHUN TPOTPAMM TOOIIPEHHS TTOCTOSTHHBIX KITHEHTOB.
VYcerpanenue ommbOoK

[ImaHnrpoBaHue MPOrpaMMbl HOOIPEHUS

Hcnonp30BaHne COBPEMEHHBIX TEXHOJIOTUM MPH Pa3BUTHH JIOSUIBHOCTH KIIMEHTOB

7.4. Meroanyeckue mMarepuajibl, onpee/Jsiomye NpoueAypbl OeHMBAHUs 3HAHUM, yme-
HHMH, HABBIKOB U (WJIM) ONBITA JeSTeJbHOCTH, XapaKTePU3YIOIIUX 3Tanbl (GopMUpOBaHHA
KOMIIETEHIIUIA.
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[TpakTHueckoe 3aHATHE — 3TO OIeHOYHOe cpencTBo (mainee OC), KOTOpoe CTaBUT Hepen
co0O0H 11enb yriyOIeHHOro 00CYKICHHS CIIOKHOM TeMbl Y4eOHON MPOrpaMMBI, a TaK e BBICTY-
HaeT CrocoOOM NMPOBEPKU 3HAHWH MOJTYYEHHBIX CTYACHTaMH IPH CaMOCTOSATEILHOM H3Y4YECHHH
TEMBl U IYTEM PA3BUTUS y HETO0 OPAaTOPCKUX CHOCOOHOCTEH B Xoj/e OOCYXIEHHUS BOIPOCOB
NPaKTHYECKOT0 3aHATHS. B mporecce MOAroTOBKM K MPaKTHYECKOMY 3aHSITHIO CTYACHT YepriacT
U 00001aeT 3HaHUS U3 MaTepuaia y4eOHHKOB, MOHOrpadui, HOPMAaTHBHBIX AKTOB, HAYYHBIX
cTaTtei u T.J., PEKOMEHyeMbIX Ka(eapoil s MOArOTOBKH K IMTPAKTUYECKOMY 3aHSTHIO.

B nporecce opranuzanuu 1 mpoBeACHUS TaHHON (OPMBI 3aHATHS POPMUPYIOTCS 3HAHUSA,
YMEHHS, HaBBIKM U (MJIM) OIBIT JEATEIbHOCTH, XapaKTEPU3YIOIIMHA CIEAYIONINEe TAlbl KOMIIe-
TCHIIUM:

IIpakTnyeckoe 3ansaTue 1.

Bun npaktudeckoro 3anatus: CeMuHap

Tema u conepxanue 3anaTus: CoBpeMeHHbI KJIHMEHTCKH cepBHC Kak ¢opMa yao0-
BJIETBOPEHUSA NMOTPeOHOCTEH YeloBeKa.

[IpakTuueckoe 3aHsTHE, NIPEAYCMATPUBAIOIIEE 00CYK/IEHUE CTYJIEHTAaMH HUCTOPUYECKUX
BOIPOCOB BOSHHUKHOBEHHSI U HBOJIIOLIMH CEPBUCHOMN JESITEITLHOCTH.

Lenb 3anatusa: B mpoiecce n3ydeHust TeMbl CIEAyeT COCPEAOTOYUTHCS Ha TEPMHUHAX U
MNOHSTUSIX, UCIOJIb3YEMBIX B COBPEMEHHOH CEPBUCHON NEATEIBHOCTU — «CEPBHUC», «YCIyran,
«cepa oOCIyKUBaHUSY, «KYIbTYpa CEpBUCA» U AP.

[IpakTnueckue HaBblkU: CTyAeHTaM HEOOXOIUMO YSICHUTh OTIMYUTEIbHBIE OCOOEHHOCTH
yCIyT B CpaBHEHHUH, HApUMEpP, C TOBAPOM — UX HEOCA3aEMOCTh, U3MEHUYUBOCTh MO Ka4yeCTBY,
HEBO3MOKHOCTb MX XpaHEHMs. Takke BaXXHO YCBOWUTH IMPHUHLMIIBI U OTJIIMYUTENbHBIE IPU3HAKU
CEPBHCHOM I€ATEIbHOCTH.

Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:

1. ITonsTHE 00 ycayre U CEpBUCHOM J1€ATETbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM pa3JIeieHUH TPya.

3. ®yHKIMK chepsl YCIyr.

4 .Ilonsitue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CocraB oTpaciieit cepbl yCiyr.

7.Cepa ycnyr u hopMupoBaHHe NOCTUHAYCTPHAIBHOIO OOIIECTBA.

8. dakTopsl pa3BUTHUS CHEPHI YCITYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Jaca.

st 3a04Hol popmbl 00yUeHust

[TponomkUTETbHOCTh MpakTHYecKoro 3aHATus 1 mo Teme CoBpeMEHHBIH KIMEHTCKUN
cepBuC Kak ¢popma yIOBIETBOPEHHUS MOTPeOHOCTEH YenmoBeka — 1 Jac.

TectupoBanue — 1 yac.

IIpakTuyeckoe 3ansitue 2.

Bun npaktuueckoro 3anatus: CeMuHap, KOHTPOJIbHAS TOUKA |

Tema u conepkanue 3aHATUA: YIIpaBJI€HNUE NIPETEH3USIMH KIIMEHTA

ITpakTyeckoe 3aHsATHE, IPeaycMaTpUBatollee 00CYkKIEHUE B BUE KPYIJIOTO CTOJIA MPH-
YMH BOSHUKHOBEHHUS ITPETEH3UI KIIMEHTA U METO/I0B UX YCTPAHEHMUS.

[IpencraBuTh Npe3eHTALNIO JOKIA !

1. [TokynarenbCckue MpeTeH3uu B chpepe OTEUECTBEHHBIX YCIYT.

2. Oco0OeHHOCTH pellIeHus! BOIIPOCOB C BO3PAKEHUSIMU NOTpeOuTenen
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Llenp 3aHsATHS: U3Yy4YUTh OCOOCHHOCTH pa3BHTHs cepBHca B Poccu u 3a pyOexom, mpen-
CTaBHUTh OTYET O MPOAETaHHOI pabdoTe.

[TpakTHyecKre HaBBIKU: IOHUMATh U aHAIM3HPOBATH MHPOBO33PEHYECKHE, COL[HATBHO H
JMYHOCTHO 3HauuMble (punocodcekre mpoOaeMbl, MPOSBIATH MATPUOTU3M, TPYAOIIO0UE U TpaXK-
JIAHCKYIO OTBETCTBEHHOCTh

[IpoomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTuyeckoe 3ansTe 3.

Bupn npaktudeckoro 3anatusi: Kpyrislii ctou

Tema u conepxkanue 3aHATHA: BHEIpeHne KaYeCTBEHHOTO CEPBHCA.

Lenp 3aHATHA: U3YUUTh PA3TUYHBIE IOJXObI K OLEHKE YCIYT.

[IpakTrueckre HaBBIKM: 3HATh O IMOBEICHUU TOTPEOUTENICH, KPUTEPHUSIX KauyecTBa HH-
dbopMaruu B pa3BUTHH MOCTUHIYCTPHAILHOTO 00IIeCTBa

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

Juis1 3a04HOM popMBbI 00yUeHHs

[IponomKkUTeNbHOCTh TIpaKTUUeCKoro 3aHsATus 1 mo Tteme BHeapeHune kauecTBEHHOTO
cepBuca — 1 yac.

VYerHblit onpoc — 1 yac.

IIpakTuyeckoe 3ansTue 4.

Buj npakTrueckoro 3aHATUs: CEMUHAp, KOHTPOJIbHASL TOUKa 2-Y CTHBIN onpoc

Tema u coneprxanue 3ansaTus: GopMbl BHyTpeHHEH M BHEIIHEH OLIEHKU KauecTBa 00CiIy-
JKUBAHMS KJIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIIyTy U ToBapa. [losicHute paznuuus.

2. [TonGepure TOBApHI M YCIYTH, UK KOTOPBIX OJMHAKOB.

3. [lonOepute npuMepbl TOBAPOB U CONMYTCTBYIOIIMX YCIYT B 00JACTH TOCYJapCTBEHHOTO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.

[enb 3aHATHSA: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

IIpakTrueckre HaBBIKM: IMOHUMATh M aHAJIU3UPOBATh DKOHOMHYECKHUE IPOLECCHI, CBS-
3aHHBIE C PA3BUTHEM YCIYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTH4eckoe 3ansATHE S.

BI/I)I MPAKTUYCCKOr'0O 3aHATHA: CCMUHAP

Tema u conepskanue 3aHsaTHSA: DakTOPbI, BIUAIONINE HA MTOTPEOUTENHCKYIO JOSIHLHOCTh
H YIIPABJICHUEC )KU3HCHHBIM TUKJIOM KJIMCHTA

3amaHue A1 CEMUHAPCKOTO 3aHSTHS:

CocraButh mpeseHTanmio Ta TeMy «COBPEMEHHBIM CEpPBHC B KOMMEPIMHY». 3alaHHe
IperoiaraeT aHajau3 OJHOM M3 COBPEMEHHBIX KOMIAHHMHA C PacKphITUEM BCEX OCOOCHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoOIlecce Mpoaaku ToBapay. Ilpesentanms coctout u3 10-15
CIIalIoB.

HGJ'IB 3aHATUA: U3YUUTHb CCPBUCHBIC TCXHOJIOTHU B IMTPOLECCE IPOJAKH TOBAPOB.

[IpakTHdeckre HaBBIKH: BJIAJIETh CIIOCOOHOCTHIO MOHUMATh M aHAIW3UPOBATH B3aUMO-
CBSI3b 00CITY’)KMBAaHUSI U TOPTOBIIH.

[TpoaomKUTENEHOCTD 3aHITHS — 2 Yaca.

Juis1 3a04HOi GopMBbI 00ydYeHHs

© PI'YTHUC



W ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
\ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTVC Aucm 28 uz 33

[IpogomxuTensHOCTh MpakTUYecKoro 3anatua 1 mo teme dakTopbl, BAUSIONINE HA IO-
TPEOUTENIBCKYIO JIOSIILHOCTD U YIPABJICHUE KU3HEHHBIM IIMKJIOM KJIMEHTA — | yac.
VYernsiii onpoc — 1 ygac.

IIpakTuyeckoe 3ausiTue 6.

Bua npaktrueckoro 3aHsATHS: CEMUHAP

Tema u coneprkanue 3ausatus: Vcnonb3oBaHne COBPEMEHHBIX TEXHOJIOTHIA B KJIMEHTCKOM
cepBuce

[lepconuduumpoBaHHOe NMPEATOKEHNE CEPBUCHOTO MPOAYKTa MO3BOJISET BHIIEIUTD
HanOoJiee BaXKHBIE, C TOUKHU 3PEHUS CEPBHCOJIOTUH, aCIIEKTHl PaCKPHIBAIOIINE 0COOEHHOCTH I10-
TpeOJIeHUS:

- MepcoHU(UKAIHS OCYIIECTBIISICTCS 32 CUST M3MEHCHHSI OTACIBHBIX MAaTCPUAIBHBIX U
HeMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPe/IoiaraeT MU3MEHEeHUs 0a30BOro MPOIyKTa
WJIU €T0 UJCH;

- aJanTUPOBAHHBIEC XapAKTEPUCTUKH POPMHUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;

- MepcoHU(UKAIHS MOXKET OCYIIECTBIISATHCS TOJIBKO 3a CUET CEPBHCA.

[lenb 3aHATHA: 3aKPENUTH MOJYYEHHBIE B XOJI€ MPAKTUYECKOTO 3aHATUS 3HAHUS, IPHOO-
pectu GyHIaMEHTAIbHbBIE 3HAHUS O MTOBEACHUU MOTPEeOUTENsI, TOTPEOHOCTIX B Pa3HBIX UCTOPH-
YECKHX AI0Xax

[IpakTHyeckre HaBBIKU: U3YYUTh KOHIENTYyalbHbIE OCHOBBI CEPBUCOJOTHUU M PACCMOT-
peTh acleKThl COBPEMEHHOTO TOTPEOICHUS

[IpogomKUTEeNnsHOCTD 3aHIATHS — 2 Yaca.

IIpakTH4eckoe 3anATHE 7.
Bun npakTrueckoro 3aHATUS: cEMUHAp
Tema u coneprkanue 3anatus: Co3aHue U ayAuT KIMEHTCKOW 0a3bl KOMITaHUU
1. [Tponiecc oOcmyxuBaHusl MOTpeOUTENEH CEPBUCHBIX KOMILIEKCOB, €T0 OC-
HOBHbIE (DOPMBI, METO/IbI U IIPaBUIIA OOCITY)KHBAHUSI.
2. CoBpemenHble (popmbl 00ciyxuBaHusi norpedureneil yciayr. OCHOBHBIE
THUIIBI CEPBUCHBIX IOCPEIHUKOB, IIOCPEIHUYECKUE U IOCYTOBBIE YCIIYTH.
3. [TpaBoBoe obecnieuenue chepsl 00cmyuBanus. KamoObl U MPETeH3UH T10-
TpeOuTene, 3ammra ux mnpas.
Lenb 3aHATHA: U3y4UTh GOPMBI U METOJIbI 0OCITYKUBAHUS B COBPEMEHHBIX X035I1CTBAX.
[IpakTHyeckure HaBBIKU: BIaJIeTh HaBbIKaMU (DOPMUPOBAHMS CEPBUCHOTO MPOJAYKTA U OT-
HOILIEHUH C MOTPEeOUTENIIMU
[TpomomKUTETLHOCTD 3aHATHS — 2 Yaca.
Juis1 3a04HO0M popMBbI 00yUeHH s
[TpomomKUTENbHOCT MpaKkTHUecKoro 3aHATus 1 no teme Co3nanue U ayIuT KIMEHTCKON
6a3pl KOMIaHuu — 1 yac.
YcrHbli onpoc — 1 gac.

IIpakTnyeckoe 3ansaTHe 8.

Bun npaktudeckoro 3aHATHS: CEMUHApP, KOHTPOJIbHAS TOYKA 4-Y CTHBIH OIpoC.

Tema u coneprkanue 3anaTus: TeXHONIOTUN yIpaBieHNs KIMEHTCKOM 6a3oi

Lenb 3aHATHS: U3yYUTH 3Tallbl YIPaBJIeHHUE KIMEHTCKONW 0a30i1 KoMIaHuu

[IpakTHyeckre HaBbIKH: BIIAJIeTh HaBbIKaMH pabOThI C KIIMEHTCKOI 6a30ii Kak cpeICTBOM
yrpaBiaeHUs] HHPOpMaIHe.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.
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[IpakTrueckue 3aHATUA IPOBOIATCA C MCIOJIB30BAHUEM AKTUBHBIX U MHTEPAKTUBHBIX
dopm oOyueHus:

1. Iuckyccus. Kpyrasiii croi. [Ipaktuyeckoe 3anatue B popMe TUCKYCCHH MPEICTaB-
JsieT co0ol KOJJIEKTHBHOE OOCYXKICHHE KaKOTro-TMO0 BOIpOca, MPOOJIeMbl MU COTIOCTAaBIICHUE
uH(popManuu, uaen, MHeHHH, npennoxenuil. [IpenonaBarens 3apaHee 03ByYHMBAeT TEMY JIHC-
KyCCHU M BOIIPOCHI, Ha KOTOpbIe OyAeT HeoOXOAMMO OTBETUTh. B Xo1e NUCKycCHU CTYIEHTHI
BbIpa0aTHIBAIOT MPUHIIMITEI U MOIXOABI K PEIICHUIO OCTaBIEHHON MpoOieMbl (BOIpoca), JoKa-
3aTeNbCTBA, 0OOCHOBAHUS CBOCH MO3UIMH, MAKCUMAJIHHO MCIIOJIB3YS CBOM JIMYHBIHA OIIBIT.

Xapakrepuctuka OC. Kpyrislii cToJ1, IUCKYCCHS SIBIISIOTCS OLICHOYHBIMHU CpPECTBa-
MU, TIO3BOJIIOIIMMU BKJIFOUUTH 00y4YaroIUXCsl B IPOLECC OOCYKIEHHUSI CIOPHOTO BOIIPOCa, MPo-
0JIeMbI U OLIEHUTh UX YMEHHME apryMEHTUPOBaTh COOCTBEHHYIO TOUKY 3peHus. J{MCKycCHOHHbIE
IPOLEAYPBl MOTYT OBITh UCIOJIB30BAHBI JUISl TOTO, YTOOBI CTYI€HTHI:

— JIydIIe MOHSUTM YCBOsIEMBIN MaTepuai Ha poHe pa3HOOOpa3HBIX MO3UIMH U MHEHUH, HE
00s3aTeNbHO JOCTUTasi OOIIEr0 MHEHUS;

— CMOIJIM IIOCTUYb CMBICII M3y4aeMOro Marepuaia, KOTOpbI MHOIIa YyBCTBYIOT UHTYH-
TUBHO, HO HE MOTYT BBICKa3aTh BepOAIbHO, YETKO U SICHO, UJIM KOHCTPYUPOBATh HOBBII CMBICI,
HOBYIO [TO3ULIUIO;

— CMOIJIM COIJIacoBaTh CBOIO MO3UIUIO WM JCHCTBUS OTHOCUTEIBHO 00CYXAaeMoi Mpo-
OJIeMBlI.

Ota ¢opma OTpaxaeT OCOOEHHOCTH COBPEMEHHOrO MpOo(eCcCHOHANBHOro0 OOIEHHUs B
npodeccuoHanbHOi cdepe. CeMuHap-AUCKyCcCHUs — TUATIOTHYECKOE OOIIeHHE YYaCTHUKOB, B
npoliecce KOTOPOro uepe3 COBMECTHOE ydacTHe OOCYXKIAIOTCS U PEIIAloTCs TeOPETHUYECKHE U
HpakTU4YecKre NpobaeMbl Kypea.

Metoauka npumenennss OC u B3auMOCBA3b ¢ GOPMHUPYEMbIMH KOMIIETCHIIUSIMH.

Ha Takom npakTU4ecKoOM 3aHATHH OCYILIECTBISIOTCS COTPYAHUYECTBO U B3aMMOIIOMOIIIb,
KQKIBIA CTYACHT UMEET NPaBO HA MHTEJUIEKTYAJIbHYI0 aKTUBHOCTb, 3AMHTEPECOBAH B JIOCTHIKE-
HUM OO0IIEeH 1eJIM MPAKTUYECKUX 3aHATHH, IPUHUMAET y4acTHe B KOJJIEKTUBHON BbIpaOOTKE BbI-
BOJIOB U pelIeHU. B yclioBUsIX COBMECTHOM pabOThI CTYIEHT 3aHUMAET aKTUBHYIO MO3ULIHIO.

Ha o6cyxaeHue BBIHOCATCS Haumbosiee akTyallbHbIe MPOOJEMHBIE BOMPOCH H3y4aeMoil
JUCIUIUINHEL. KaXaplil U3 y4acTHUKOB IUCKYCCHHM JOJDKEH HAyYUTHCS TOYHO BBIPAXKaThb CBOU
MBICIIY B JTOKJIAJI€ WM BBICTYIUIEHUHU 10 BOIPOCY; AKTUBHO OTCTaUBaTh CBOK TOUKY 3pEHUS, ap-
TYMEHTHPOBAHO BO3paxaTh, OMPOBEPIaTh OMMUOOUYHYIO MO3UIHIO, YTO (OPMHUPYET CIOCOOHOCTH
JIOTUYECKH BEPHO U IOPUIUYECKHA TPAMOTHO CTPOUTH YCTHYIO U IIMCBMEHHYIO p€Yb, M10JIb30BaTh-
Cs1 THOCTPAHHBIMU S3bIKAMHU B LIEJISX U3YUEHUS 3apyOEKHOTO OIbITa YIPABICHUS KaJIpOBBIM I10-
TEHLIMAJIOM OPraHOB BJIACTH.

Kpome Toro, quckyccusi npuMeHsieTcss U Kak MeTo/ 00ydeHus, U Kak popma oOydeHus 1
3aKJIF0YAETCsl B KOJIEKTUBHOM OOCYX/IEHUHM KaKOro-11ubo0 BoIpoca, MpoOIeMbl WM COMOCTaBIIe-
HUU UHPOPMAITIH, UIeH, MHEHUH, TPEATOKESHUN.
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2. Omnpoc. Omnpoc — 3T0 CPEeACTBO KOHTPOJIsSI, OPIraHU30BaHHOE Kak clleluaibHas Oecena
npernojaBaresns ¢ o0y4yaroIUMCsl Ha TEMbI, CBSI3aHHbIE C U3y4yaeMOll AMCLUIUIMHOW, U paccyu-
TaHHOE Ha BBIAICHEHHE 00beMa 3HAHUH, 00YJaroILerocs no onpeieIeHHOMY pa3ieny, TeMe, Ipo-
O6neme u T.1. J{1s MOBBIIEHUS OOBEKTUBHOCTH OLIEHKH OMNPOC MOKET MPOBOAUTHCS TPYMIION
npenojaBaresneit/akcrneproB. Kpurepun oueHkH pe3ysibTaToB OIpPOCA 3aBUCIT OT TOr0, KaKOBBI
LIeJIU TIOCTABJIEHBI IIEpe/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbIX BHJIOB:

— UHJUBHyaJIbHbBIN 0NpoC (IIPOBOJUT MIPENOIaBaTENb);

— IpyNIOBOi onpoc (IPOBOAMT IpyIla SKCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HAa OLICHKY 3HAHMIA;

— CUTYallMOHHBII OIIPOC, IOCTPOEHHBIN 110 IPUHLIMITY PEIICHUS CUTYALHUH.

3. TectupoBanme. TecT — 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX 3a/1aHU, TO3BOJISAIOIIAs
aBTOMATU3UPOBATh MIPOLETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUH 00ydaromerocs.

Ounenka padoThI CTYICHTA Ha NPAKTHYECKHUX 3aAHATHUAX OCYLIECTBIIAECTCA IO CIEIYIO-
IIUM KPUTEPUSIM:

OTJMYHO - aKTUBHOE Y4acTue B OOCYXJIEHUHU MPOOJIEM KaKJOro MPaKTUYECKOTO 3aHs-
THU5A, CAMOCTOSITENIbHOCTh OTBETOB, CBOOOIHOE BJIaJICHUE MaTEPUAJIOM, MIOJIHbIE U aPTyMEHTUPO-
BAaHHBIC OTBECTHI HA BOMPOCHI MIPAKTHYCCKOI'0 3aHATHAd, YHACTUC B JUCKYCCUAX, TBEPAOC 3HAHUC
JEKIMOHHOTO Marepuaia, o0sf3aTeIbHOM M PEKOMEHJOBAHHOM JOIOJHUTEIBHON JUTEPaTyphl,
peryispHas I0CEIAacMOCTb 3aHATHN.

X0pouIo - HETOCTATOYHO MOJHOE PACKPBITHE HEKOTOPBIX BOIIPOCOB TEMBI, HE3HAYUTEIb-
HbI€ OIIMOKU B (POPMYIUPOBKE KAaTETOPUN U MOHSITUM, MEHbIIass aKTUBHOCTh HA MPAKTUYECKOM
3aHATHH, HENIOJHOE 3HAHUE JNONOJHUTEIBHOM JINTEPATYPhI, XOPOIIas OCEIIAEMOCTb.

Y10BJIETBOPUTEJIBHO - OTBETHI OTPAXKAIOT B IIEJIOM IIOHUMAaHHUE TEMBI, 3HAHUE COAEPKa-
HUA OCHOBHBIX KaTel"OpI/Iﬁ n HOHSITPIfI, 3HAaKOMCTBO C JICKIMOHHBIM MaTC€puajioM U PECKOMECHIO-
BaHHOW OCHOBHOM J'IPITGpElTypOfI, HEOAOCTaTOYHAas1 aKTUBHOCTBh Ha 3aHATUAX, OCTABIIAIOIIIAA XKE-
JaTh JIy4UIETO MOCEIAEMOCTb.

HeynoBi1eTBOPUTEJIBHO - NTACCUBHOCTh HA NPAKTUYECKOM 3aHATHM, 4acTash HETOTOB-
HOCTDB IIPU OTBETAX HA BOMPOCHI, IJIoXas MOoCCmacMOCTb, OTCYTCTBUC KAYCCTB, YKa3aHHBIX BBIIIC
JUIs IOJy4eHus: 00Jiee BBICOKMX OLEHOK.

8. IlepeyeHb OCHOBHOW W JIONMOJIHUTEIbHOI Y4eOHO#H JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIMOHHOUH ceTH «UHTepHeT», nepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, MCNOJIb3yeMbIX NPH OCYIIECTBJCHHH 00pPa30BaTeJbHOIO Ipolecca Io
AUCHHUILIMHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOro odecrniedyeHus 1 MHGopMalu-
OHHBIX CIIPABOYHBIX cHcTeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas 1uTEparypa

1. CepBucnas nestenbHOCTH : yuebHoe nocodue / I'.}O. [laBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143
2. CepBucHas nesTenbHOCTH . y4eOHMK / B.I'. Benemmuckuit. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926035
3. Cepsucosnorus : yaedHoe mocooue / H.H. [lanmnenko, H.B. PyomoBa. — Mocksa : KHoPyc,
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8.2. /lonoJiHUTEJIbHAS JIUTEpaTypa

1. VnnoBamuu B cepBuce : ydeOHoe mocobue / B.I'. UepnukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

2. OcHOBBI (hYHKIIMOHMPOBAHUS CUCTEM cepBHca: YueOHoe nocodue / B.M. Coseto, B.M. Ap-
TIOLLIEHKO. - M.: Anbda-M: HUILT NHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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8.3. [lepeueHs pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTEepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUcTeMa «Znanium.comy:http://znanium.com/
Nudopmarmonnas cucrema «EInHOE OKHO J0CTYIa K 00pa30BaTeIbHBIM PECyp-
cam»:http://window.edu.ru/

Cityx0a TeMaTHYECKHUX TOJKOBBIX cioBapeii «I['occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udaunoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenr MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 TaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. ba3za mansbpIX cepBUCHBIX HEHTPOB «CepBUCOOKCY [mpodeccnoHanbHas 06a3a JaHHBIX|:
https://www.servicebox.ru/

4. baza nannbix «Poccmiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpHas 6a3a naH-

HbIX |: http://www.baza-r.ru/enterprises

CnpaBounas npaBoBas cucrtema Koncynbrantllntoc

6. HurepHer-Bepcus cucteMsl ['apant (MHpOpMaMOHHO-TIPaBoBOil nmoptan "["apaHT.py

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

1. TpaaguuMoHHAs JeKIHUsI, KOTOpas MPEAINoJaraeT HayyHOoe BBICTYIUIEHUE JIEKTOpa ¢ 000CHO-
BaHUEM IPOLECCOB U SIBJICHUM, IPEyCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JIEKIMM) OPraHU3YIOTCS MO MoTokaM. Ha sekuusx m3nararoTcs
TE€MBbl JUCLUUILINHBI, MPEAYCMOTPEHHbIE pabodeil mporpaMMoii, aklEHTUPYETCsl BHHMaHUE Ha
HauOoJiee MPUHLUUIHNAIBHBIX M CIOXKHBIX BOIPOCAX JUCLMIUIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CAMOCTOATENbHON NpopaboTku. KoHcnekT nekuil sBisercst 6a30i MpHu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K DK3aMEHaM, a TAKKE€ CaMOCTOSITEIIbHOM Hay4YHOU 1A TEIbHOCTH.
W3noxxeHne JEKIMOHHOIO MaTepuana PEeKOMEHJYeTcs MPOBOAWTh B MYJIbTUMEAMMHON
dopme (mpe3eHTanuif). CMpIciIoBas Harpy3ka JIEKIMU CMEIAeTCsl B CTOPOHY OT U3JI0XKEHUS TEO-
peTrudecKkoro Marepuaia K OpMUPOBAHNIO MOTHUBALIUN CAMOCTOSATEILHOTO OOYyUEHUs uepe3 Mo-
CTaHOBKY Ipo0jieM oOy4yeHHs U MOKa3 MyTel pelieHus npodecCuoHaNbHBIX MPOOJIEM B paMKax
TOM MM MHOM Tembl. [Ipu 3TOM OCHOBHBIM METO/IOM BEACHHUS JIEKLUHU SBISETCS METOJ IMpo-
0JIEMHOT'0 M3JI0)KEHUSI MaTepuaa.
2. Jlekuuu — AMCKYCCHsI, B KOTOPOH COZAEPKAHUE IOACTCS Yepe3 CEpHI0 BOIPOCOB, HA KOTO-
pBI€ CIIyIIATENb OJKEH OTBEUATh HETIOCPEICTBEHHO B XO/1€ JIEKIUH;

- IPAKTUYECKUE 3aHATHUS

[IpakTrueckue 3anHatus mo aucuuIuInHE «COBpEMEHHBI KIMEHTCKUM CEPBUCY MPOBO-
JISITCS C LIEJbI0 IPUOOPETEHHUs MPAKTUIECKUX HABBIKOB B 001aCTH MapKETHUHTa, OCHOBHBIX CTpa-
TETU U TAKTHK, KOMIUIEKCA MAPKETUHIa U MAPKETUHTOBBIX MCCIICIOBAHUH.

[TpakTideckast paboTa 3aKIIOYaeTCs B BBIIIOJIHEHUU CTYJIEHTaMH, 0]l PyKOBOJCTBOM TIpe-
MoIaBaTeIsI, KOMIUIEKCA YICOHBIX 3a/IaHUi HAPABIICHHBIX HA YCBOCHUE HAYYHO-TEOPETUUECKHUX
OCHOB MapKeTHHTa, MPUOOpPETeHHE MPAKTHUYECKUX HABBIKOB OBJIAJICHUS METOJAMU IMpaKTHUYe-
CKOU paboThI ¢ TPUMEHEHUEM COBPEMEHHBIX WH()OPMAITMOHHBIX M KOMMYHHKAIIMOHHBIX TEXHO-
Joruii. BeIMOTHEHNS npakTH4eckoii padOThI CTYACHTHI IPOU3BOAT B MMCHMEHHOM BHJIE, B BHJIC
MPE3CHTAIMK | JIOKJIAJIOB, a TakkKe 3cce U pedeparoB. OTUeT MPeAOCTABISIETCS TPETIOIaBaTENIO,
BEIYLIEMY JAHHBIN IPEIMET, B JJIEKTPOHHOM U [I€YaTHOM BHUJIE.
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[IpakTHyeckue 3aHATUS CLIOCOOCTBYIOT OoJiee I1yOOKOMY IOHUMAaHHIO TEOPETHUECKOTO
MarepHaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEH COCTaBISIIOIUX MPO(YECCHOHAIBHOW KOMIETEHTHOCTH CTYJEHTOB. OCHOBOW INpakTH-
KyMa BBICTYMAIOT TUIIOBBIE 3a]1a4l, KOTOPBIE JJOJDKEH YMETh peIliaTh CIEHUAIUCT B 00JIacTh cep-
BHCA Ha MPEANPHUATUAX TEXHUYECKOI'O CEPBUCA aBTOMOOUIIEH.

[Ipu n3yuenun quctuminHel «COBpEMEHHBIN KIIMEHTCKUN CEPBUCY UCIIONb3YIOTCS Clie-
JYIOLIME BUbI IPAKTUUYECKUX 3aHATUI:

1.Cemunap mnpennonaraer Oosnee rIyOOKHI aHaM3 TEM M BOIPOCOB, 3aTPOHYTHIX Ha
nexkuu. CTyeHTaM IpelaraeTcsi HoArOTOBUTHCS K CEMUHApy B paMKaxX CaMOCTOSITEIbHOMN pa-
0OTHI.

2. «Kpyraslii cToJ»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMILJIEKCHOT'O 00CYX/1I€HHUsI COBPEMEHHBIX aKTyaJlbHbIX IPO0JIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBbICIIEHHE U 00001IeHNEe 0TEYeCTBEHHOI0 M 3apy0eXHOro omnbiTa 1o Kypcy. "Kpyr-
JBIA cTON" XapaKTepu3yeTcs BHIHECEHUEM Ha OOCYX/IEHUE IIUPOKUX TEOPETUKO-TPAKTUUYECKUX
TEM, a TaK)K€ aKTUBHOCTBIO CTY/IEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00IIeM 00Cyx/e-
HUM C IPEnoJaBaTesIMH.

JU1si KOHCTPYKTUBHOTO OOCYX/IE€HHUsI TE€Mbl NpernojaBareib ONpeNesieT Y3JIOBble Mpo-
0JieMbl, TOTOBUT U MPOBOJUT METOJIMYECKOE COBEIIAHUE, B X0JI€ KOTOPOTO 00CYKIAETCS POEKT
JUCKYCCHH W OIIPEeIseTCs] METOuKa mpoBeneHus "kpyrioro crona". llemecoodbpazno mpose-
CTH KOHCYJIbTALIUIO JJISl CTYJEHTOB, HA KOTOPOM MOPEKOMEH0BaTh UM COOTBETCTBYIOLIYIO JIM-
TepaTypy Mo Teme.

- CamocrosrenbHas paboTa 00yJaromuxcs
[lenpto caMoCTOSTENHHOM (BHEAYAUTOPHOM) pabOThl 00yJaromuxcsi sSBIsETCS 00yde-
HHUE HaBbIKaM palboThI ¢ HAYYHO-TEOPETUYECKOH, MepHOIUUECKOM, HayYHO-TEXHUUECKOM JuTe-
paTypoi U TEXHUYECKOW JOKyMEHTaluel, HEOOXOAUMBIMU I YIITyOJE€HHOrO U3yYeHUs JUCIIU-
inHbl «COBPEMEHHBIN KIIMEHTCKUN CePBUCY, a TAKXKE Pa3BUTHE Y HUX YCTOWYHMBBIX CIIOCOOHO-
CTEH K CAMOCTOATEIbHOMY MU3YUEHUIO U U3JI0’KEHUIO TIOJy4YeHHOU NH(pOpMaLUK.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUaIOIIMXCS SBIISIOTCS:
— oBJIaJieHHe (PyHIaMEHTaJIbHBIMU 3HAHUSIMY;
— HapaboTka npodeccruoHaTbHBIX HaBBIKOB;
— TIpuoOpeTeHHe ONbITa TBOPUECKOHN U UCCIIE0BATENbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW HMHUIMATHBBI, CAMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.
CamocrosTrenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE «COBPEMEHHBIM KIMEHTCKHUHA
CepBUCY» 00ECIIeYNBacT:
— 3aKpervieHue 3HaHWH, MOJIyYeHHBIX CTYACHTaMHU B IPOLIECCE JICKIIMOHHBIX U MpPaKTUYe-
CKHX 3aHSITHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYUYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALNH;
— TIpuoOpeTeHHe ONbITa TBOPUYECKOHN U UCCIIE0BATENbCKON AESITETbHOCTH;
— pa3BUTHE TBOPUYECKON MHUIIMATHUBbI, CAMOCTOSATEILHOCTU U OTBETCTBEHHOCTHU CTYICHTOB.

CaMocTosTenpHas pa60Ta SIBJsEeTCS 00s13aTeIbHOM JJIA KaXX10T0 06yqa101uer 0Cs.
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®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM CaMOCTOATEIBHOM pabOThl CTYACHTOB 10 MOATOTOBKE K JIEKIIUOHHBIM U
NPAaKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMaTHYECKOMY IUIaHy pabodeil mporpamMMbl JUCIIH-

IIJIMHBI.

CamocrosTenbHas padoTa CTyIeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI paboT:

- IOATOTOBKA pedepaToB U J0KJIAJA0B Ha 33JaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUI 10 ONPEAEIEHHBIM BOIIPOCaM;

- U3y4YeHHE Hay4YHOH U Hay4YHO-METOANYECKOM 0a3bl MO MOCTABICHHON MPOOIeMaTHKE;
- IOJITOTOBKA IpaMuecKoro MaTepuaa 1o 3aJaHHON TeMe.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0AUMAas 1JIsl OCYLIEeCTBJIEHUS 00pa30BaTeJIbLHO-
ro nmpouecca 1no JUCHHUILINHE (MOIYJII0):

Y4eOHble 3aHATHS M0 qucHHILTIHE «COBPEMEHHBIM KIMEHTCKHA CEPBHUC» IPOBOJISTCS B
CJIEYIOIUX 000pYIOBaHHBIX Y4eOHBIX KaOMHETAX:

Bun yueOHbIX 3aHATHIA 110
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEJICHUS MPAKTHUECKUX 3aHATHH C TIEPEYHEM OCHOBHOTO
000py10BaHUS

3aHATHS JIEKLUOHHOTO
THIIA, TPYIIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYILUH KOHTPOIIb,
IIPOMEXKYTOUHAs aTTeCTa-
s

yueOHast ayJUTOpUs, CIICHUAIN3UPOBaHHAs yueOHas MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHJICOIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHaTHuA CEMHUHAPCKOI0
THIIA

yueOHas ayJUuTOpHs, Clielluain3upoBanHas yaeOHas Mebenb

TCO: BumeonpoeKIMOHHOE 000pPYAOBaHUE/TIEPEHOCHOE BUIEOTIPO-
eKI[HOHHOE 000py0BaHHE

JI0CKa

CamocTosTenbHas pabora
00yyaromuxcst

MOMEILEHUE /ISl CAMOCTOSITENIbHON paboThlI,

crenuanu3npoBaHHas ydeOHas mebens, TCO: BUACONPOECKIIMOHHOE,
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMALIMOHHO-
TEJIeKOMMYHUKaLlMOHHYIO ceTh "MHTepHer", nocka;

[Tomemienne A CaMOCTOATENBHOW paOOThl B YHUTAJIBHOM 3alle
Hay4no-TexHu4eckoit OMOIMOTEKH YHUBEPCUTETA, CIECIHATU3UPO-
BaHHas yueOHast MeOeslb aBTOMAaTU3UPOBaHHbIE paboune MecTa CTy-
JIEHTOB  C BO3MOXXHOCTBIO  BbIXOJa  MH(OPMAIMOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTh «/HTEpHET», MHTEpAaKTUBHAsI TOCKA
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