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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 2 uz 50

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Huctunmuaa b1.0.9 «CepBuc-au3aiiny sBISETCA 4acThlO MEPBOTO OJIOKA MPOTPaMMBbI
OakamaBpuata 43.03.01 «Cepsuc» npodpuns «ludpoBsie cepBUCH i1 OU3HECA» U OTHOCHUTCS K
00s3aTeNbHOM YaCTH MPOTrPAMMBI.

W3yuenne AaHHOW AMCUMIUIMHBI OasMpyeTcs Ha 3HAHUM LIKOJIBHOM IMPOrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBOBEACHHUE.

JlucuuiuiiHa HanpaBieHa Ha pOpMUPOBaHUE CIIEAYIOUINX KOMIIETEHIIMN BBITYCKHUKA:
[1IK-1 - Cnocoben k pa3pabOoTKe M COBEPIICHCTBOBAHMIO CHCTEMbI KJIMEHTCKUX OTHOILIEHUI ¢
y4eToM TpeOOBaHMI MOTPEOUTENS; B YACTU MHAUKATOPOB JJOCTHXKEHUSI KOMIIETCHIIUU
ITK-1.1. (IlpuMeHseT KIMEHTOOPHUEHTUPOBAHHBIC TEXHOJOTUH B CEPBUCHOM JCATEIHLHOCTH);
[1K-1.2. (OcymecTBisieT pa3pabOTKy CUCTEMBI KIIMEHTCKUX OTHOIIECHUH),

[TK-1.3. (OuenuBaeT BO3MOKHOCTh COBEPILICHCTBOBAHHS CUCTEMbI KIIMEHTCKUX OTHOIICHUH).
[1K-5 - Cnocoben yyacTBOBaTh B pa3pabOTKe WHHOBAIIMOHHBIX PEIICHHWH MPH OCYIIECTBICHUU
CEPBHUCHOM JIEATEIbHOCTH; B YaCTH UHAUKATOPOB JOCTHKEHUS KOMIIETCHIIUN

[1IK-5.1. (Mcnonp3yer opraHu3aliOHHO-YIPABJIECHYECKUE WHHOBAIMM, CBSI3aHHBIE C HOBBIMU
dbopMamu yrpaBieHus, BUIaAMH YCIyr, 6omnee 3hpexTuBHbBIME (popMamMu 00CTyKUBAHUSA).

CopepxaHue TUCLUIUIMHBI OXBAaTbIBA€T KPYI BOIIPOCOB, CBSI3AHHBIX C COJAEPIKAHUEM,
CTPYKTYpOH, TEXHOJOTMSIMH  CEpBHC-AU3aliHA, YOpPaBIEHUEM  KIUEHTCKUM  OIBITOM.
[Ipennaraemast mporpaMma OpUEHTHPOBaHA HA 03HAKOMJIEHHUE CTY/IEHTOB C HAYYHBIM I10/IX0JI0M
W3YYEHHUS W OBIAJCHHS 3HAHUSMU O COJIEP)KAaHUHU, CTPYKTYpe, TEXHOJOTHH CepBHC-IU3aiiHA, U
yIpaBICHUN KIMEHTCKUMH OTHOLIEHUSIMH, a TAK)KE O KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHUSIX
o0cyXUBaHUSI TOTpeOHUTENel yCiayr, W BIAJCIOMEro O0a30BbIMU YMEHHUSIMH MPUMEHATH
M3YYEHHbIE TEXHOJIOTUH Ha IMPAaKTHUKE, B NPOU3BOJCTBEHHOM MPAKTHUKE, SBIIAIOIIEHCS YacTbiO
00pa3oBaTenbHOI MporpaMMbl OakanaBpuara.

JlaHHBIN KypcC MO3BOJIUT OCBOUTH CTYJEHTaM OCHOBHBIE MHCTPYMEHTHI U TEXHOJOTMH
CepBUC-AM3aliHa, MOJYYUTh ONpPEJEICHHbIE HAaBBIKM JUISl MCIOJNb30BAaHUS UX B MPAKTUUYECKOU
paboTe, CBA3aHHOM C MJIAHUPOBAHUEM U IIPOEKTUPOBAHUEM YCIIYTH, OpraHU3alueil 1 KOHTPOJIEM
CEPBUCHOM JESITENIBHOCTU HA MPEANPUITHSIX.

OO6m1ast TpyAO0EMKOCTh OCBOCHHS AUCITUIUIMHBI COCTaBIIsIeT 4 3a4eTHBIX €IWHUIIbI, 144
yaca. [IpenogaBanue nucuuIuivHEbl BeAaeTcd Ha 1 Kypce Ha 1 cemecTpe MpoJOKUTENBbHOCTHIO 18
HeZeNb U MPeayCMaTpUBAET NPOBEACHUE YUEOHBIX 3aHATHI CIEAYIOIINX BUIOB: JIEKLHHU, B TOM
YHUCJI€ TPAJWLHUOHHBIE JEKUWHU, JEKIUU-IUCKYCCUH, TPAKTUYECKUE 3aHATHUS, B BUAE KPYIJIbIX
CTOJIOB, PEUICHUs] CUTYallMOHHBIX 3aJ]1a4, pa3pabOTKU MPOEKTOB, MPEICTaBICHUS MPE3eHTALUH,
IICUXOJIOTUYECKOT0 TPEHUHIa M BBIE3IHBIX 3aHATHH, caMOCTOsATeNbHas paboTa o0ydaromuxcs,
IpYNIOBbIE M WHIAUBUAyalbHblE KOHCYNbTalMU. lIporpammoill mperycMOTpeHBI ClEaylolIne
BUJBI KOHTPOJIS: TEKYLIUH KOHTPOJb YCHEBAaEMOCTH B (opMe ayJUTOPHOTO TECTUPOBAHMS,
IPOMEXKYTOUHasi aTrectanus B (Gopme sk3amMeHa Ha | cemecTpe Al OYHOM M 3a04HOM (popMm
o0yueHusl.

Ha ounoi#i dopme oOyueHus: mporpaMMon JUCIUTUIMHBI MPEAYCMOTPEHBI JEKIIMOHHBIE
(16 yacoB) 3aHsTHS, IpaKTUYECKKUE 3aHATHUS (36 YacoB), caMocTosATENbHAs paboTa cTyieHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 Yaca), IpOMeXyTouHas aTTectanus (2 yaca).

Ha 3aounoii popme 0O0ydeHus: mporpaMMoi JUCHUIUIMHBI IPETyCMOTPEHBI JEKIIMOHHbBIE
(4 gaca) 3aHsTHS, paKTUYECKUE 3aHATUA (6 4acoB), camocToATedbHass pabota cryaenta (130
4acoB), TPYIIOBBIE KOHCYIbTAINH (2 yaca), MpoMeXyTouHas aTTectanus (2 gaca).

OcCHOBHbIE TIOJIOKEHUS JUCIHUILIUHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAalIbHEHIIEM NPU
U3YYEHHUH CIEIYIOUMX AUCUUIUINH: «[ €OMH(pOpPMAallMOHHBIE TEXHOJIOTHH B MPO(hecCHOHATbHON
nesiTeNIbHOCTHY, «/HHOBaMKM B NPO(ECCHOHANBHON AESITETbHOCTH» W TMPH MPOXOXKICHUU
«Y4eOHOI MPaKTUKI.
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«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 3 uz 50

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB OO0y4YeHHS MO JHCHUILVIMHE (MOAYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOEHHUsI 00Pa30BaTe/IbHOI NPOrpaMMbl

Ne WHuaexc KoMneTeHuy, [Tnanupyemble pe3yabTaThl O0y4eHUS

nn WHJAKATOPA TOCTUKEHUS (KOMIIETEHIIUU, UHIUKATOPA TOCTUKEHUS
KOMIIETEHIINH KOMITCTCHI[HH)

1. |IIK-1 crocobeH K pa3paboTKe ¥  COBEPIICHCTBOBAHHIO

CUCTEMBl  KIMEHTCKUX  OTHOLIEHHMM C  y4E€TOM
TpeOOBaHUI MOTPEOUTEIIS B HaCTH:

IK-1.1. [Mpumenser KJIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUH B CEPBUCHOMW JAEATEIHHOCTH
I1K-1.2. OcymecTBisger  pa3pabOTKy  CHCTEMbI

KJIMEHTCKUX OTHOIICHHH,
[TK-1.3. OuenuBaeT BO3MOXKHOCTh COBEPIICHCTBOBAHUS
CUCTEMBbI KJIMEHTCKHX OTHOIICHHIA.

2. | IIK-5 CIOCOOEH Yy4acTBOBAaTh B pa3pabOTKE MHHOBAIIMOHHBIX
peleHuit npu OCYIIECTBICHUU CEepBUCHOM
JEeSITeIbHOCTH B YaCTH:

[1K-5.1. Mcnonb3yeT opraHu3alMOHHO-YIIPaBICHUECKUE
WHHOBAIlMM, CBSI3aHHBIE C  HOBBIMH  (hopMamu
yIpaBJIeHUs,, BUJAMU YCIyr, Oojee 3(PGHEKTUBHBIMU
dhopmamu o0CTyKUBaHUSI.
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 4 uz 50

3. MecTo aucuuniannbl (MoayJsi) B ctpykrype OINOII:

Jucuuninna «CepBuc-Au3aliH» SIBJSIETCS 4YacTbiO IE€PBOro OJIOKa  IPOTrpaMMBl
OakamaBpuata 43.03.01 «Cepsuc» npodunb «{udpoBbie cepBHUCH Ui OM3HECA» U OTHOCHUTCS K
00s13aTeJIbHON YaCTH MPOrPaMMBbl.

W3ydenue NaHHOW NUCHUIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJBHON MPOTPaMMBI 1O
T'YMaHUTAPHBIM NIPEAMETAaM: HHOCTPAHHBIN A3BIK.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHINEM IMPH
U3YYEHHUH CIEIYIOIUX AUCHUIUINH: «['€oMH(pOpPMallMOHHbBIE TEXHOJIOTHH B MIPO(pECCHOHATbHON
JeSITebHOCTHY, «IHHOBAIMK B CEPBUCE» U MPH MPOXOKACHUH «YYeOHOM MPAKTUKIY.

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €JIMHHIAX C YKa3aHHEeM KoOJIMYecTBa
aKa/JleMHYeCKHX YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI0 padoTy o0y4yalomuxcsa ¢
npenogasareseM (0 BHAAM Y4YeOHBbIX 3aHATHI) M Ha CaMOCTOATEJbHYI padoTy
00y4YarIIHUXCs

OO01wast Tpy0eMKOCTh JUCHHUIUINHBI COCTaBIseT 4 3aueTHBIX enuHuibl/ 144 akan.daca.

st ouHoi popmMBbI 00yUeHH:

Ne Bunel yueGHON nesTeNbHOCTH CemecTpbl
Bcero

n/m 1

1 | KonrakTHasi pa6oTa 00y4aoimmXxcs ¢ npemnojgaBarejiemM 56 56

B TOM 4HUCJIC: - - B

1.1 | 3aHATHUS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlabopaTopHbIie paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanun 2 2
1.4 | IIpome:xxyTouHAasi aTTeCTAIUS 2 2
2 | CamocTrosiTebHAsA padoTa 00y4arommxcst 88 88
3 dopma NpoMeKyTOUHOM aTTecTaluu (IK3aMeH) 9K3aMEH | dK3aMeEH
4 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4
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st 3a04Hoi (hopMbI 00yUeHHsI

Ne Buzpsl yaeOHOU AeATeIbHOCTH CemecTpbl
Bcero

/1 1

1 | KonrakTHas padoTa 00y4yaomuxcs ¢ mpernogaaBaTejieM 14 14

B TOM 4YHCJIC: - - i I

1.1 | 3ausATHUSA TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHsATHSA CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 6 6
CeMuHapbl

JlaGopaTopHbIie paboThI

[IpakTryeckue 3aHATUSL 6 6
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:kyTOUYHASI aTTECTAIUS 2 2
2 | CamocTosiTeibHAs padoTa 00y4YaromMXcsi 130 130
3 dopma NpoMeKYTOUHOM aTTecTaluu (3K3aMeH) JK3aMEH | 9K3aMeH
4 | O0mas TPya10eMKOCTh yac 144 144
3.e. 4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucem 6 uz 50

5. Copep:xanue IUCUMILUIMHBI (MOXYJIfA), CTPYKTYPHMPOBaHHOe MO TeMaMm (pa3jaejiaM) ¢ YKa3aHHeM OTBeJ€HHOIr0 Ha HHX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

st ouHoii popMbI 00yUeHHs

- HaumenoBanue HaumenoBanue TeM | Bumbl yaeOHBIX 3aHATHIT U HOPMBI HX TIPOBEACHHUS
§( pazznena JEKUUH,  MPaKTHYECKHUX
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pa6ot, cemunapos, CPO - =) § &
= = = ) = = =4 = =, X
S £ s S g 252 s 3 2| = a
< = = = C B 9 T O H 2 9 == < =
= I O w E 7R Q U F K =] 5] &2 O
o B g3 - EE S s REGS= Eg| o 2| & s X
13 E = ) = £ 37 v B g e ) )
29 4 22§ E 2 - 94l 2 & y -
= g =28 &3 & g E s 5 285 z 5| 28| © 2.8
S 3 S5 2 &ag%38F 20 § 22822 S gl 9 al & o &
T o mEHdOESEO E=xs & EES ¥ S| & B O S =
1/1 Anatomusi cepBuc- | 1. Iponcxoxnenune | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydHOW U Hay4yHO-METOJUYECKOH
n3aiiHa CepBHC [IH3aiiHa M €ro npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
HpEUMYIIECTBA BBICTYIUICHHE JIEKTOpa C KpYTJIOro cToONa, npenycMaTpuBaet ucrons3oBanne ObC
000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
u SIBIICHUH, e obcyxeHne
HPeIyCMOTPEHHBIX CTyACHTaMH
005acThI0  JIEKIHOHHOTO HCTOPUYECKHX
MarepHana. BOIIPOCOB
BO3HHKHOBEHUSI U
9BOJIIOIIMM  CEePBHUC-
H3aiHa.
2/1 2. Cocrapmsromme ¥ | 1 Jlekuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTIpeIeNIeHNH CEpPBHUCHOM
HPHHIIUITBI cepBHC- KOTOpast Hpearnonaraet 3ansTHe B (opme JEATEIbHOCTH U3 HCTOYHHKOB 1, 3, 5
JM3aiiHa Hay4HOE BBICTYIIJICHUC CTYACHYECKOM
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuaia. osdopka
MaTepHasoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKIIHOHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TyPMSMA M CEPBMCA» Auem 7 uz 50
3aHATUSL
31 3. Crenmguka yciayr Kak Jlexuus-nucKkyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOW  MpoOJieMaTHKe,
Yepe3 CEepHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE npeaycMaTpuBaeT uctomnb3oBaHue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ IEKLIUH. MOJIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. Konuenmus Jlexuus-nuckyccus. IIpakTuueckoe HU3y4eHHE HayyHOH M Hay4yHO-METOJUYECKOH
HOTPEOUTEIbCKOH Coneprxanue MOJaeTCst 3aHsATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
HEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JOIDKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npobiem
X0J1€ JEKIHN. BOCIIPUATHS
LIEHHOCTH  yCIyTu
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. HCTpyMEHTHI cepBHC- Jlexuus  (akagemudeckast), Kpyraeiit cron 1o U3y4eHHe HAy4YHOM U Hay4HO-METOAMYECKOH
Ju3aiiHa KoTOpas npesnonaraeT BOIIPOCaM 0a3pl O  IOCTaBICHHOW  mpoOieMaTHke,
Hay4HOe BBICTYIUIEHHE s¢dexTruBHOTO npeaycMaTpuBaeT ucnosib3oBanue ObC
JekTopa ¢ 00OCHOBaHHEM [IPUMEHEHUS
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
MpeTyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
6/1 6. CepBHC KaK KOMIOHEHT JleKIus-TuCKyCcCHsL. [pencrasnenne H3ydeHHe HAydHOH W HayJYHO-METOJHIECKON
MPOJaXH TOBAPOB. Coneprxanue TIOIAeTCs TIpe3eHTaIIH o 0a3pl 1O  TIOCTaBJICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pazpaboTaHHast
HEMOCPEJICTBEHHO B IPYNIOil CTYAEHTOB

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Aucem 8 uz 50
X0JI€ JTEKIHU
6/1 KonTpoabHas Touka 1 1 AynuTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCst CUTYaIllMOHHBIX NpeAyCMaTpUBAIOIAsl ~ M3YYCHHE  HAYYHO-
NPUHSATHE UMH PeIIeHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYECKOT0 MaTepHaia 110 3aZaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopumst opranmsauuu | 2 Jlekuus- TucKycCcust. 4 Brreznnoe IloaroTtoBka K IPaKTHYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe MPeAyCMAaTPUBAIOIIAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CEepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOIKEH 0TBEYaTh e MOCeIIeHHe
HETIOCPE/ICTBEHHO B BBICTaBKU
XO0J1€ JIEKIHH.
11,1211 9.Metonsl uccnenoBanus | 1 Jlexums-TuCcKycCHs. 1 [IpakTugeckoe M3y4eHHE HAayYHOH W HaydYHO-METOIHYECKOM
VYupasnenne KIIMEHTCKOTO OITBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 0a3pl 1O TIOCTaBICHHOH  mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHIo BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH 0TBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/Ie
12/1 KoutpoabHas Touka 2 1 AynuTtopHoe
TeCTHPOBaHHUe
13,14/1 10. [uzaitH-mpinuieHue. | 2 Jlexumsi-muCKycCHs. 2 [Ipakruaeckoe IlonroTroBka K NPAaKTUYECKOMY 3aHSTHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexume BOIIpOCaM
JIOJDKEH OTBEYaTh KPYTJIOro cTona

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TyPMSMA M CEPBMCA» Aucem 9 uz 50
HETOCPEICTBEHHO B MpeaCTaBICHIE
XOJ1€ JICKIHH. rpyIIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTd H €ro
OTIHCaHue, TUTaH
TIPOABMKEHUS,
CETMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. VYnpasnenue | 1 Jlexuns (axamemmueckasi), | 1 [Ipaktuueckoe 5 IlonroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaracT 3aHATHE, (OBTOpEHNE TEOPETHIECKOTO MaTEpPHAIIA)
Hay4JHOE BBICTYIIICHHE TIpeycMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00MacTpi0  JIEKIIHOHHOTO KITHEHTCKAM
Marepuaa. OTIBITOM.
15/1 KonTpoabHnas Touka 3. 1 AynuTopHoe
TecCTHpPOBaHHUe
16,17/1 12. Tlonw3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Brie3nHoe 14 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
TTOTDKEH OTBEYATh e ToCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. Boponka ocHoBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTHyeckoe 17 paboTa Haj IPYNIOBBIM MPOEKTOM, IOArOTOBKA
3TaNoB  B3aUMOJICHCTBHUS KOTOpas TpeIoiaraeT 3aHATHE, Mpe3eHTauul Uil (UHAIBHOW  3aIUTH
KJIMEHTA C MPOAYKTOM Hay4YHOE BBICTYIUICHHE MpeIyCMAaTPUBAOIIE TPYIIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBlIcHHE
MPOIIECCOB W SIBIICHUM, pe3yabpTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,
00JIacThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TyPMSMA M CEPBMCA» Aucem 10 uz 50
Marepuaia. IPYNIOH CTYIEHTOB
Ha BBICTaBKE
Koncynpranus crynenros Koncynpramus
mpeamnosaraeT paboty
MpernoaaBaTess co 2
CTyAEHTaMH nepezn
9K3aMEHOM
18/1 KoHTpoJbHas Touka 4. 4 IIpencraBnenue
rpyInoBoro
NPOEKTa,
€031aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynprarms 2

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 Jaca

st 3a04HO# popMBI 00yUEeHHS
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1/1 1. [Tpoucxoxaenue | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 N3ydyeHue HaydHOHl M Hay4HO-METOAMYECKOH
CepBUC [Iu3aifiHa M €ro Hpearnosaraet Hay4HOe 0a3pl 1O IOCTaBJIEHHOM  mpoOseMaTHke,
AHaTOMHSI CepBHC- | IPEHMYILECTBA BBICTYIUICHHE JIEKTOpa C npenycMaTpHuBaet ucrons3oBanne ObC
n3aitHa 000CHOBaHHEM IIPOIIECCOB
u SIBIICHHIA,
HpeTyCMOTPEHHBIX
00JIacThI0O  JIEKI[HOHHOTO
MaTepuana.

© PI'YTUC



OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucem 11 uz 50
2/11 2. Cocrapusomye | Jlexkuus  (akageMuyeckast), 10 Tonbopka OIpe/ieNieHu i CEepBUCHOM
HPHHLHUIBI cepBHC- KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
J3aiiHa Hay4HOE BBICTYIUICHHE
JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
31 3. Crnenuguka ycayr xak | 0,5 Jlekuus- TuCcKycCcust. 0,5 [pakTryeckoe 10 H3ydYeHHe HAyYHOH W HayYHO-METOJHYECKON
TOBapa ConeprxaHue TI0aeTCst 3aHsATHE, 06a3pl O  TIOCTaBICHHOH  mpoOieMaTnke,
Yyepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT ucroib3oBanne D5C
KOTOPBIE CIIyILIaTENb e ofOcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HENOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IO/IXOJIOB K
GyHKIUSIM u
MPUHIATIAM
COBPEMEHHOT0
CepBHCa M OKa3aHHUs
YCITyT.
4/1 4, Konnemuus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3YyYE€HUE HAyYHOM M HAyYHO-METOIMYECKOH
HOTPEOUTENTHCKOM Coneprxanue ToJIaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOMN Mpo0IeMaTHKe
LEHHOCTH Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe
KOTOpBIE CIyILIaTEeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HEHOCPE/ICTBEHHO B cronia npooieM
XOJI€ JISKLIUH. BOCTIPUSITHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. Uuctpymentsr cepsuc- | 0,5 Jlexkums (akamemuueckas), 10 H3yYeHHE HAyYHOH WM HayYHO-METOIMYECKOM
J3aiHa KOTOpas npearnoaraer 0a3pl 1O TIOCTaBJICHHOW  mpoOiieMaTHKe,
Hay4qHOE BBICTYIUIEHHE npexycMaTpUBaeT ucrons3oBanue ObC

JICKTOpa ¢ 000CHOBaHHEM
NPOIECCOB M SIBJICHHIA,

HpeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucem 12 uz 50
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOJHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTanuH o 0a3pl 0  MOCTaBICHHOH  IpoOJieMaTuke,
npobieMaTHKe pelieHne 3aad, MOATOTOBKA K ayAHTOPHOMY
JICKIHH, TECTHPOBAHUIO
pa3paboTtaHHas
TPYIITON CTYIEHTOB
6/1 KonTpoabHnast Touka 1 0,5 AynuTopHoe
TeCTHpPOBaHHUe
7,8/1 7. TloBenenue 0,5 Pemenne 10 TloaroTtoBKa K MPaKTHYECKOMY  3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX NpeIyCMaTpHBAIOINAs ~ U3YYeHHE  Hay4dHO-
HPHUHITHE HMH PEIICHHI 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
BOIIpOCaM
9,10/1 8. Teopust opranmzauuu | 0,5 JIeKIiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 IloarotoBKa K MPaKTHYECKOMY  3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst IPaKTHYECKOe NpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAy4HO-
Yyepes3 Cepuio BOIPOCOB, Ha 3aHsATHE, MPAaKTHYEeCKOT0 MaTepHana I0 3aJdaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
JIOJDKEH 0TBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTABKH
XOJI€ JISKLIUH.
11,12/1 9. Meroasl uccinenosanus | 0,5 Jlexuus-nuckycceus. 0,5 IIpakTrueckoe 10 U3YyYE€HUE HAyYHOM M HAyYHO-METOIMYECKOH
VYnpasnenue KJIMEHTCKOTO OIbITa Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CIyILIaTEeNb e MPOBE/ICHUE
JIOJDKEH OTBEYaTh TICUXOJIOTHYECKOTO
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJI€ JISKLIUH. CTyACHTaMH Ha
OIIpeieNieHue
npo(heCcCHOHANBEHOTO
HampaBJICHMUs,
yMeHue paboTarh B
KOMaH 1e
12/1 KonTponsHast Touka 2 0,5 AynuTopHoOe
TeCTHpPOBaHMUe
13,14/1 10. [wuzaita-mpureHue. | 1 Jlexums-muCcKyccHs. 0,5 [Ipakruaeckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
WuctpymenTapuit CopnepxaHue nojaercs 3aHATHE, MpelycMaTpUBaOLasl ~ M3y4yeHUE  HAy4dHO-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucem 13 uz 50
4yepe3 CEepHI0 BOIPOCOB, Ha IpeyCMaTpHBAOLIE NPaKTHYECKOTO  MaTrepuaja I0 3adaHHbIM
KOTOPBIE CITyILIaTeNb e B pexume BOIIPOCAM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3/IaHUIO "
MIPOABIKCHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OITHCaHMeE, IUIaH
TIPOJIBIKCHHUS,
CETrMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. Yrpasnenue 10 IlogroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
KJIMEHTCKHM OIIBITOM. (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
15/1 KontpoabHnas Touka 3. 0,5 AyauTtopHoe
TecCTHpPOBaHMe
16,17/1 12. Tlomp3oBaTenbCcKHE U 10 IlonroroBka K TNPAaKTUYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPHKHU NpeIycMaTpHBAOIAs —~ M3YYeHHE  HAy4dHO-
MPaKTHYECKOTO ~MaTrepuaja 10  3aJdaHHBIM
BOIIpOCaM
18/1 13. BopoHKa OCHOBHBIX 10 paboTta Haj rPyMMIOBEIM IPOEKTOM, IIOATOTOBKA
9TAloB  B3aHMMOJACHCTBHS npe3eHTanun Uil (DUHAIBHOW  3allUTHI
KJIMEHTA C MPOAYKTOM IPYNIOBOTO MPOEKTa
KoHcyJbTaIms CTyICeHTOB KoHcynpranus
HpenonaraeT paboty
HperoiaBaTens co
CTYIAEHTaMU nepen
JK3aMEHOM
18/1 KounTpoabHas Touka 4. 1 IpencraBienue
rpyIInoBoro
MpoeKTa,

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 14 uz 50

co3/1aBaeMoro
CTyA€HTaAaMHu

B

TeUYECHHE ceMecTpa.

Koncynpramus

HpOMe)KyTO‘lHaﬂ aTTecTaius — 3K3aMeH — 2 Jaca

© PI'YTUC




28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucem 15 uz 50

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)
Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee

y4e0HO-METOJMUECKOe 00eCcIIeYeHUEe

Ne Tema, Tpy10eMKOCTh B aKa/. 4.
n/n

YyebHo-MeTOonMYECKOE 00eCIIeYeHE

1 ITpoucxoxaeHue cepBUC aAu3aiiHa
U ero npeumyiectsa 5/10

2 CocTaBsIONINE U TIPUHIIATTBI
cepBuc-nu3aiiHa. 5/10 gacos

3 Crieruduika yciyr Kak TOBapa.
5/10 gacos
4 Konuemnus motpeduTenbekoi

nerHocty. 5/10 gacoB

5 NHCTpyMEHTBI CepBUC-AU3aiHa.
6/10 gacoB
6 CepBHC Kak KOMIIOHEHT MIPOJIaKU

ToBapoB. 6/10 yacos

7 [ToBenenue noTpeduTeneii u
NpUHSITHE UMH penienuit.5/10
4acoB

8 Teopust opranu3aruu

obcmyxxuBanus. 5/10 yacoB

9 Mertoabl UccIeI0BAHUS
KIIMEHTCKOTO orbITa.5/10 yacos

10 Jln3ailH MBIILICHUE.
Wuctpymentapuit. 5/10 gacos

11 VYmpaBneHue KTUEHTCKUM
onbIToM. 5/10 yacos

12 ITonb3oBaTenbCckue U
HKOHOMHUECKHE MeTpUKu. 14/10
4acoB

13 BopoHKa OCHOBHBIX 3TaroB

B3aMMOJICHCTBHS KITUEHTA
¢ npoaykrom. 17/10 gacos

Amxuu I'. IMPACT MAPPING: Kak
HNOBBICUTH 3PPEKTUBHOCTH MPOTPAMMHBIX
IPOAYKTOB U MPOEKTOB MO X pa3zpadoTke
: mpakTr4deckoe rmocodwue / I'. Amxuy. —
Mocksa : AnpriuHa [Ta6mumep, 2017. - 86
c. — ISBN 978-5-9614-6448-1. - Tekcr :
anekTpoHHbId. - URL:
https://znanium.com/catalog/product/1911
036 (mara obpamenus: 25.09.2022). —
Pexxum octyma: 1o noamnucke.
AiimaniernunoB T. A. PeiHOK
TYPUCTHYECKUX YCIYT: HOTPEOUTEIBCKOE
MOBEJICHUE U TUIAHBI POCCHUSH //
Commomnorust. Cratucruka. [lyonukamum.
Ortpacnessie 0630psl. Beim. 2 (15) / T. A.
Aiimaneraunos, B.U. I'punienxo, O.A.
Honrosa ; Ananutudeckuii nentp HA®U.
— Mocksa : HA®U, 2019. —50c.. -
ISBN 2587-9073. - Tekcr : 37eKTPOHHBIA.
- URL:
https://znanium.com/catalog/product/1031
310 (mara obpamenus: 25.09.2022)
Amnmneno 0. Agile-meHemxMenT:
JlumepcTBO U yrpaBieHHEe KOMaHIAMH :
npakTudyeckoe pykoBoJctso / FO. Anmerno.
- Mocksa : AnbniuHa [Tabnumep, 2018. -
534 c. - ISBN 978-5-9614-6361-3. - Tekcr
: aNIeKTpoHHBIH. - URL:
https://znanium.com/catalog/product/1911
035 (mara obpamenus: 25.09.2022). —
Pexxum noctymna: mo moAmnucke.
I'epacumos b. 1I. MapkeTunrossie
HCCIIeI0OBaHMs phIHKA : yueOHoe nmocodue /
b. 1. I'epacumos, H. H. Mo3ros. — 2-¢
n3a. — Mocksa : DOPYM : UHDPA-M,
2021. — 336 c. — (ITpodheccuonanpHOE
obpaszoBanmue). - ISBN 978-5-91134-811-3.
- Tekcr : anexkrponHsiid. - URL:
https://znanium.com/catalog/product/1068

© PI'YTHUC




TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

858 (mara obpamenus: 25.09.2022). —
Pexxum ocTyma: 1o noamnucke.

. KiImeHTOOpHMeHTHPOBaHHOCTD:

WCCIICIOBAHMSI, CTPATETUH, TEXHOJIOTUH :
monorpadust / JI.C. Jlareimosa, 1.B.
Jluncuu, O.K. Oitnep [u 1p.]. — Mocksa :
NH®PA-M, 2023. — 241 c. — (Hayunas
Mmbicib). — DOI 10.12737/1058297. -
ISBN 978-5-16-015796-2. - Tekcr :
anexkTpoHHbId. - URL:
https://znanium.com/catalog/product/1875
215 (mara obpamenus: 25.09.2022). —
Pexxum focTyna: 1o mojamnucke.

. Kotnep ®@. Mapketunr. I'octenpurmMcTBO.

Typusm: YueOHUK ISl CTYIEHTOB BY30B /
®. Kotnep, k. boysn, [Ix. Meiikens;
nep. ¢ anr1. — 4-e us3g., nepepad. u JI01.
— M. : IOHUTHU-JAHA, 2017.— 1071 c.
— (Cepus «3apyOeXHBIH yUeOHUKY). -
ISBN 978-5-238-01263-6. - Tekcr :
snexkTpoHHsbId. - URL:
https://znanium.com/catalog/product/1028
517 (mata obpamenus: 25.09.2022). —
Pexxum noctyma: 1o noamnucke.

. Pesnuk I'. A. CepBucHas 1esTelIbHOCTD :

yueOHuk / I'.A. Pe3nuk, A.1. Mackaesa,
10.C. ITonomapenko. — Mockaa :
NH®PA-M, 2021. — 202 c. — (Cpennee
npodeccronabHOE 00pazoBanue). - ISBN
978-5-16-016211-9. - Teker :
aneKkTpoHHBbIH. - URL:
https://znanium.com/catalog/product/1241
803 (mara obOpamenus: 25.09.2022). —
Pexxum mocTyna: mo mojamucke.

. Cupunenko lO. I1. CepBucHas

NeSTeNbHOCTH : yueOHoe mocodue / FO.I1.
Ceupunenko, B.B. Xmenes. — 2-e uzn.,
ucrtp. u gon. — Mocksa : UHOPA-M,
2022. — 174 c. — (Bricuiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/23520. -
ISBN 978-5-16-014846-5. - Tekcr :
anexkTpoHHBIN. - URL:
https://znanium.com/catalog/product/1836
717 (nara obpamenus: 25.09.2022). —
Pexxum noctyma: mo moAmucke.

© PI'YTHUC

Aucm 16 uz 50




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucem 17 uz 50

9. CepBuc: TepMUHBI U TIOHATHS : CIOBaph /
nox pen. O.4. T'oiixmana. — Mockaa :
NH®PA-M, 2021. — 239 ¢. —
(bubamnotexa cinoBapeit «MHDOPA-My). -
ISBN 978-5-16-014474-0. - Tekcer :
snexkTpoHHsid. - URL:
https://znanium.com/catalog/product/1167
070 (mara obpamenus: 25.09.2022). —
Pexxum noctyna: mo mojmucke.

10. CepBuc: opranuzarys, yrpasJjcHuE,
MapKEeTHHT : yuyeOHuK 17 OakanaBpos / E.
H. Bouik, A. . 3eipsHoB, A. A.
JInmrnimackas, H. B. Xapuronosa. —
Mocksa : M3narenbcko-Toprosast
kopnopanus «JlamkoB u K°», 2019, —
249 c. - ISBN 978-5-394-03140-3. - Tekcr
: anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1081
771 (nara obpamenus: 25.09.2022). —
Pexxum octyma: 1o noamnucke.

11. Yopasnenue npoaaxxamu : yuyeOHO-
pakTU4YecKoe mocodme A 6akaiaBpos /
aBT.-cocT. . H. Ky3nenoB. — 3-e u3n. —
Mocksa : M3narenbcko-Topropast
koproparus «JlamkoB u K», 2018. - 492
c. - ISBN 978-5-394-02640-9. - Texkcr :
anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1092
999 (nara obpamenus: 25.09.2022). —
Pexum goctyna: 1o noanucke.

12. Slky6a B. Cepsuc. Kak 3aBoeBath noBepue
KIIMEHTOB U TTOBBICUTH TPOIAXKH :
IpakTu4yeckoe pykoBojcTBo / B. fkyo0a. -
Cankr-IlerepOypr : Ilutep, 2021. - 192 c.
- (busznec-nicuxomnorus). - ISBN 978-5-
4461-1803-8. - Tekct : HINEKTPOHHBIH. -
URL:
https://znanium.com/catalog/product/1817
713 (nata obpamenus: 25.09.2022). —
Pexxum noctyna: mo moAmucke.

7. ®oHJ OLEHOYHBIX CPEACTB JISl NMPOBEACHHUS TEKylleld M NMPOMEKYTOYHON aTTecTauuu
o0yyaromuxcs Mo JMCHHUILIHHE (MOYJII0)
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 50

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

Ne | Unpekc Copneprxanne Paznen B pesynbraTe uzyueHus pasznena JUCLUUILINHEL,

NI | KOMIET KOMIIETEHLIH TUCHHIUIA | oOecnednBaromero GopMUpOBaHNEe KOMIIETSHITNH (MHINKATOPa
EHITUH, (vnuKaTopa HBI, JIOCTIDKCHHSI KOMIICTCHITNH) 00YJarONUICs JOJDKCH:
HHJMKA JIOCTHXKEHUSI obecreuns 3HATh yMETh BJIAJIETh

TOpa KOMITETEHIIHH) arolu
JIOCTHK hopmMupor
eHUSs aHue
KOMIIET KOMITETEHI]
EHIUU uu
(uHIMKATO
pa
JIOCTHKEH
us
KOMIIETEHI]
1K)
1. [K-1 CIOCOOHOCTh K pa3pabOTKe W COBEPIICHCTBOBAHHIO CHUCTEMbI KIMEHTCKHX OTHOIICHUH C yYeTOM
TpeOOBaHUil MOTPeOUTENS
IIK-1.1. TIpumenser | Tembr 7-13 | Coppemennsie Hcnonb30Bath Hapbikamu
KJIINEHTOOPHUEHTUPOBA KIIMEHTOOPUEHTHUD | OTIEIbHBIC B3aUMOJICHCTBUS
HHbIE TEXHOJIOTHU B OBaHHbIE KIIMEHTOOPHEHTHD | C
CEpBUCHOU TEXHOJIOTHUH B | OBaHHbIE MOTPEOUTETIMHU
JIeATEIbHOCTH CEpPBUCHOM TEXHOJIOTH B| U JpyTUMHU
JIEATETbHOCTH COOTBETCTBUHU C | 3aMHTPECOBAaHHBI
0COOCHHOCTSIMU MM CTOpPOHAaMHU B
CEpBUCHOM Xo1e
JIeATEbHOCTH MIPUMEHEHHUS
OpraHu3aIu KIIMEHTOOPUEHTHU
POBaHHBIX
TEXHOJIOTHI
K-1.2. Tembt 7-16 | OcnosHbie [TpuMeHATH Hagbikamu
OcymiecTisier 3JIEMEHTBI U | METOIbI B3aHMMOJICHCTBHUS
paspaboTKy ~CHCTEMBI CoIepKaHue pa3paboTku C KoJuleraMu B
KIIMCHTCKUX CHUCTEMBI CHUCTEMBI nporecce
OTHOLICHHH KIIMEHTCKUX KIIUEHTCKUX pa3paboTku
OTHOIIEHUH, OTHOUIEHUH CHUCTEMBI
MIPUHITUTIBI u KIIMEHTCKUX
IOCJIEAOBATEIBHOC OTHOUIEHUH
Th €€ pa3paboTKu
I1K-1.3.  OnenuBaer | Tembl 2-13 | OcuoBHbIE MeToasl Hagbikamu
BO3MOXHOCTb HHCTPYMEHTHI TITyOMHHOTO COCTaBJIEHUS
COBCPIICHCTBOBAHNA cepBHUC-Iu3aliHa HOIPY>KEHUS B | KapT  3>MIATUH,
CUCTCMBI  KIIMCHTCKUX KJIIMEHTCKUH OTBIT KIIMEHTCKOI'O
OTHOILIICHUH myTH
2. TIK-5 CMOCOOHOCTh Y4acTBOBaTh B Pa3pabOTKe WHHOBAIMOHHBIX PENICHWH MPU OCYIIECTBICHUU CEPBUCHOM
JIeSTEITBHOCTH
[IK-5.1. Hcnons3yer | Temsr 1-6 OCHOBBI Hcnonn3oBath Yuacrtue B
OpraHu3alfuOHHO- WHHOBAIIMOHHOM OpraHu3aluoOHHO- pa3pa60TKe
YUPaBJICHIECKNE TEOPUH, METOJOB | yIpaBlEHYECKHE HMHHOBAIIMOHHBIX
MHHOBAIMH, cepBuC-1u3aiina WHHOBAIWH, (bopm
CBAAHHBIC € HOBBIMH CBsI3aHHbIE C | ympaBneHus
(bopmamu HOBBIMHU (hOpMaMHU | KIHMEHTCKUM
yIpaBjeHUs, BUAAMHU OIIBITOM Ha
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Or50YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ YLIP]:DKHEHV[E BBICIILIETO OBPA3O]?1AHV[$I PIyTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 19 uz 50
YCIIyT, Oonee yIpaBlcHUS, OCHOBE CEpBUC-
3 GeKTHBHBIMU BUIaMH IHU3aHiiHa
¢dhopmamu ycmyr, 6oiee
00cIyKUBaHUA b (eKTHBHBIME
dbopmamu
00CcIyKUBaHUS

7.2. Onucanue noka3arteJeil 1 KpUTepUeB OLIEHUBAHUSI KOMIIETEHIMIA HA Pa3HbIX 3Tanax
UX (pOPMHUPOBaHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00yuenus no IToka3zarean . JTan ocBoeHus!
KpuTrepuii oneHuBaHus
AMCIUIIMHE OLICHUBAHNSA KOMIIeTEHIIUHU
CryzaeHr
MPOJIEMOHCTPHPOBAI
3HaHHE COBPEMEHHBIX
Snanme COBDEMEHHBIX KIMEHTOOPHUEHTUPOBAHHBIX
P TEXHOJOrMH B paMKax
KIIMEHTOOPUEHTUPOBAHHBIX "
. cepBUC-An3aiiHa.
TECXHOJIOTUHU B mponecce
. CryaeHr
cepBUC-TU3aiiHA.  YMeEHHe
MPOJIEMOHCTPUPOBAI
UCIIONIb30BaTh  OT/EJIbHBIC
yMeHHe UCIIOJIb30BaTh
KIIMEHTOOPUCHTUPOBAHHBIC
OTZIETbHBIE
TEXHOJIOTHH B 3akperuieHne crocoOHOCTH
KJIMEHTOOPHUCHTHUPOBAHHBIE
COOTBETCTBUH ¢ | TectupoBanue TeXHOTOMHH o | TIPHMEHATH
O0COOCHHOCTSIMH ~ CEepBHUC- | 3aluTa rpymnioBOro KIIMEHTOOPHEHTHUPOBAHHBIC
N COOTBETCTBUH c
J3aliHa OpTraHU3aIIH. MpOeKTa TEXHOJIOTHH B paMKax
O0COOCHHOCTSIMH ~ CEpBHC- o
Bnanenne HaBBIKAMHA M cepBHC-In3aiiHa.
. J3aliHa OpTraHU3aIIH.
B3aUMO/ICHCTBUS c
CryzaeHr
MOTPEOUTETSIMA U IPYTUMHU
MPOJIEMOHCTPUPOBAI
3aMHTPECOBAHHBIMU
BJIafICHUE HaBbIKAMU
CTOpOHaMHU B xo/ie .
B3anUMOACHCTBUA C
MMPUMEHCHUA CECpBUC-
o MOTPEOUTEISIMU U APYTUMH
J3aiHa.
3aUHTPECOBAaHHBIMU
CTOpPOHAMH B xoze
MIPUMEHEHHUS cepBHC-
u3aiiHa.
3nanue OCHOB Crynent
MHHOBAIIMOHHOM MIPOIEMOHCTPUPOBAIT
3HaHHE OCHOB
TEOPHH. MHHOBAIHOHHOM 3akpersieHue
YMeHne Ucrosib30BaTh CIIOCOOHOCTH
TEOPHH.
OpraHU3aIOHHO- c UCII0JIb30BaTh
TYACHT
yIpaBIEHYECKHE b4 OpraHM3anoOHHO-
MIPO/IEMOHCTPUPOBAIT yTIpaBIeHUeCKHe
WHHOBANlUM, CBA3aHHBIC C yYMEHHE UCIOIb30BaTh
WHHOBAIMH, CBS3aHHBIE C
HOBBIMH (pOPMaMu TectupoBanue D —
P I HOBBIMU ¢dhopmamu
yIpaBiIeHUs, BUIaMU 3amuTa rpynnoBoro
yIpaBlieHUYECKHUE yIpaBJieHus, BHUJaMHU
yciyr, 6oiee IIPOCKTa 6
WHHOBAIIMHU, CBA3aHHBIE C | YCJYT, oJiee
s dexTHBHBIME pOpMaMH HOBBIMH (hOpMaMH 3¢ dexTUBHEIMU hopMaMu
00CITy’)KMBaHHUs CEpBHCA. YIIpaBIICHHs, BUAAMHU o06ciyKMBaHus,

Bnanenue yuactuem B
pa3paboTke
MHHOBAIIMOHHBIX

(hopm ynpaBieHus B paMKax
cepBUC-Iu3aiHa.

ycuyr, 6omee
3¢ eKTUBHBIME GopMaMu
o0ciTy>)KMBaHUS CEepBHCA.

CryneHt
POJICMOHCTPUPOBAI

WHCTPYMEHTAMHU CEPBUC-
JIU3aiiHa
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BJIaACHUC Yy4aCTUEM B

pa3paboTke
MHHOBAIIMOHHBIX
bopm YIpaBICHUS

MPOLIECCOM  00CITY>KUBAaHUS
U CEpBHC-AU3aliHa.

Kpurtepun u mkaja oneHHBAHUS 0CBOEHUS ITANOB KOMIIETEHIIUI HA MPOMeKYTOYHOMI
aTrecTalnuu

KoHTponb mpomMeKyTOuHOH YCHeBaeMOCTH CTYAEHTOB IO JUCLMIUIMHE CTPOMTCA Ha
0ambHO-PEHTHHIOBOM CHCTEME M 3aKII0YaeTCsi B CYMMHPOBAHUHM OajuIOB, TOJTYYEHHBIX
CTYAEHTOM IO pe3y/bTaTaM TEKYILEro KOHTPOJIS U UTOTOBOU PabOTHI.

Tekylmuii KOHTpOJIb peanusyercs B (opmMax TECTHUPOBAHMS, OLIEHKHM KauecTBa H
aKTUBHOCTM  pa0OThl HA MPAaKTMYECKUX 3aHATHUSAX, aHaluW3a JI0OPOCOBECTHOCTH U
CaMOCTOSITEJIbHOCTH IPU HAIKMCAaHUU TBOPYECKUX paldOT, pelleHus 3ajad, MOCELIaeMOCTH
3aHATHH U T.J1. B ceMecTpe o AUCHUILIMHE YCTAaHABIMBAETCS MEPONPHUATHS TEKYLLEr0 KOHTPOJIS
ycrneBaeMocTu (4 «KOHTPOJBbHBIX TOYKH»). BbIlONIHEHHE BceX 3alaHuil TEKYHIEro KOHTPOJIS
ABJISIETCS 0053aTeNbHBIM JUIS CTYJCHTA U SIBJISIETCS OCHOBAHUEM ISl IOIyCKa K IPOMEKYTOUHOU
aTTECTaLUU.

K kputepusim BbICTaBIEHUS PEUTUHIOBBIX OLIEHOK TEKYIIETr0 KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIeH ycleBaeMOCTH 110 UToraM paboThl Ha CEeMUHapax;

- OLIGHKH 32 MICbMEHHBIE paboTHI (pedepartsl, JOKIAAbI, peIIeHHEe 3a1a4 1 1Ip.);

- OLCHKHM TEKyIleHd YCIIeBaeMOCTH IO WTOraM HHTEPAKTHBHBIX (DOpPM IMpaKTHUYECKUX
3aHATUH (JIETTOBBIE UTPBI, TUCKYCCUU U JP.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlononHUTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4aEMOMY IPEAMETY;

- BJIQJICHHME KOMIIBIOTEPHBIMH METOJIaMU U3yY€HHUs IpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTalMy Uil KoH(pepeHuuH, ucnoiab3oBanue MHTepHeTa, npodeccuoHalbHbIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHUSM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM paOOThI CTY/ICHTA,

- y4acTue CTyAEeHTa B paboTe opraHu3yeMsblx kadeapoil (pumuanom) KpyriblX CTOJIOB,
KOH(epeHU u 1p.;

- 001Mii ypOBEHB MPABOBOM KYJIbTYPBI, 3PYAULIUSA B 00JaCTH IPABOBBIX MTPOOIEM.

Pe3ynbTaThl MPOMEXKYTOYHOM aTTECTAlMU OMNPEACISIIOTCS  OLEHKaMH "OTJIIMYHO'",
"xopomo", "yIOBIETBOPHUTENIbHO", "HEyHOBIETBOPHUTEIbHO" (dopMa  NPOMEKYTOUHOMH
aTTecTalluu — dK3aMeH win nuddepeHpoBaHHbid 3a4eT) U "3aureHo", "He 3auTeHo" (popma
IIPOMEXYTOUHOM aTTeCTal[ui — 3a4ET).

B cootBerctBuu c IlonokeHnem «o MpOBENEHUU TEKYIIETO KOHTPOJI YCHEBAEMOCTU U
IPOMEXYTOUYHOW aTTecTallud OO0YydJaroUMxcs Mo 00pa3oBaTEIbHBIM IPOrpaMMaM BBICIIETO
o0Opa3oBaHus - mporpaMmaMm OakajaBpuara W MporpaMmaM MarucTparypbl, peaau3yeMbIM IO
denepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTEeNIbHBIM CTaHAApTaM» pPEUTHHrOBas —OLIEHKa
CTYJEHTOB MO KaXI0M y4yeOHON AMCLUMIUIMHE HE3aBHCHUMO OT ee oOuiell TpyJoeMKOCTH,
ompenensercs mno 100-OannpHON 1mIKanme B KaXJIoM ceMmecTpe. Pacnpenenenue 06amioB
PEUTHHIOBOW OIIEHKU MEX]y BHJIaMU KOHTPOJISI pEKOMEHAYETCSl yCTaHABIMBATh B CIIECAYIONIEM
COOTHOLLEHUHU:
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[TocemaemMocTs — noceleHNe 3aHATHH JIEKIIMOHHOIO TUIIA (32 UCKIIIOYEHNEM IIOTOYHBIX )
YW 3aHATHI CEMUHApCKOr0 THUIA OLEHUBACTCS HAKONUTENIBHO CIEAYIOIMM  00pa3oMm:
MaKCHUMaJIbHOE KOJMYECTBO OayUIOB, OTBOAMMBIX Ha ydeT nocemaemoctu (30 6amioB), aeaurcs
Ha KOJINYECTBO JIEKIUH (32 UCKJIFOUEHUEM TIOTOYHBIX) U MPAKTUYECKUX 3aHITUH 110 TUCHUIUIMHE.
[Tony4yeHHOe 3HaUEHME OIpeeNsIeT KOJINYECTBO 0a/IOB, HAOMPAEMbIX CTYJEHTOM 3a IOCELICHHE
onHoro 3aHsaTHs. [lo pemenue YyeHoro coBera Beicmiell mkonbl OuW3HEcCa, MEHEKMEHTA U
IpaBa MOCEAeMOCTh Y4eOHBIX 3aHATHI MOXET HE YUUTBIBATHCS MPH OLIEHUBAHUU PE3yJbTaTOB
OCBOEHUS AUCLMILINH.

VYcneBaeMOCTh — OLIGHKA YCIEBA€MOCTH BBICTABIIACTCA 3a BBIIIOJIHEHUE 3aJaHUN
TEKYIIEro KOHTpOJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpUATUS TEKYLIErO
KOHTPOJISA (4 «KOHTPOJIBHBIX TOUKU), IPUUYEM BBIIIOJHEHUE BCEX 4 3aJJaHU TEKYIIEro KOHTPOJIS
SBIISIETCS 00sI3aTENbHBIM Ui CTyneHTa. [Ipu oOHapyXeHUH MpernoaBaTesieM B BBHIIIOTHEHHOM
CTYACHTOM 3aJlaHuM IUIaruara JaHHOe 3ajaHue oueHuBaercs 0 OauloB M CuUTaeTcss He
BBITIIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOASTCSA B aKTUBHOHN U
MHTEPAKTHBHON (QopMme (IMCKYyCCHMHU 1O M3YyYEeHHOMY MaTepuany, pa30op cHUTyanuid U T.I.), B
ayJUTOPUU WIN BHE ayUTOPUH (Ha BBICTaBKe, Hanpumep). HecMoTps Ha To, UTO IpernoiaBaTelb
HE OlLIeHMBaeT B Oajulax CTyJEHTAa Ha KaXJOM 3aHiATHH, B TOXE BpeMs IperojiaBaTelb
¢uKcHpyeT akTUBHOCTb Ha 3aHATUU U MPHU MOJIBEJECHUHN UTOI'OB 3a ceMecTp Hauucisier ot 0 1o 5
PEUTHHIOBBIX OOHYCHBIX 0OaJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynbTarhl TeKylIero KOHTPOJI YCIIEBAEMOCTH YUWUTBHIBAIOTCS IPU BBICTABICHUU
OLICHKH B XOJI€ IIPOMEXYTOUYHOM aTTeCTalUH.

s nonmycka K MPOMEKYTOYHOM aTTecTalMi OOy4arolUiicsl JOJDKEH BBINOJIHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJIS MO TUCHMIUIMHE (HE UMETh 3aJJ0JDKEHHOCTEM Mo Tekyuei
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IEH CII0KHOCTH HEe MeHee 51 Oana.

[TepeBor pEeUTHHTOBBIX OaUIOB B HTOTOBYHO 5 — OaUIbHYIO IIKaly OLEHKY
OCYIIIECTBIISIETCS] B COOTBETCTBUH C TaOJIULIEH.

bannel | ABTOMaTHy4ecKkasi OleHKa bannel
sa banbr sa Oobmas
3a cymma | MtoroBas ornenka
CEMECT | 3ayeT | FK3aMeH IK3aMe
D 3aqer | 0aioB
90-100* | 3ager | 5 (0TIMYHO) - - 90-100 | 5 (oTnuuHO)
71-89* | 3auer | 4 (xopo11o) - 0-20 71-89 | 4 (xopomo)
90-100 | 5 (oTnuHO)

3 51-70 | 3 (YHOBIETBOPHUTEIBHO)
51-70* | 3ager | (YAOBJIETBOPUTENIBHO | - 0-20 71-89 | 4 (xoporio)

) 90 5 (OTJIIMYHO)
>0 " Hemomyck k 3auer - - 0 n (2 )
eHee (018% Y, DK3aMeHY vetee | (HEYZIOBIETBOPHTENLHO

, He3a4eT

* IpU yCITOBUM BBITIOJIHEHUS BCEX 3a/1aHUN TEKYILEro KOHTPOJIS yCIIeBaeMOCTH
Buabl cpeacTs oueHUBaHUs, IPUMEHSEMBIX IPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U WIKAJIbl OLEHKHU YPOBHS 3HAHHMH, YMEHHUH M HABBIKOB IPH BBINOJHEHUH OTAEJIbHBIX

(popm TekyLIero KOHTpPOJIA

Cpedcmeo OYyeHuearus — mecmuposanue
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IIxaJia OLEHKU YPOBHS 3HAHMI, YMEHHU M HABBIKOB IIPH PellIeHNH TeCTOBbIX 3aJaHMil

Kpurepum onieHkun OllIEHKA
«5», ecimm (90 —-100)% mnpaBUIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 3aJIaHUI
«», ecm (70 — 89)% mpaBHIBHBIX
OTBETOB
3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB

«2», ecoiu Menee 50% NpaBHIBHBIX
OTBETOB

Cpeocmeso oyenusanusi — 2pynnogou npoexKm
IIlkana omeHKHM YPOBHSI 3HAHMI, YMEHMH W HABBIKOB Pa3padoTKH IPyNIoBOro
NMpoeKTa

30-35 6a/10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHUSM, MPEIBSBISEMBIM K
paboTaM JaHHOTO THMA: CaMOCTOSTEIBHOCTb, KOMITO3MIIMOHHAS CTPOMHOCTH: BBEJCHUE
(aKTyaJIbHOCTh TEMBI, NpPEIMET, OOBEKT HCCICIOBAaHUSA, LIENH, 3aJadyH), TEeopeThdecKas u
NpaKkTHYeCKas YacTH, 3aKJIIOYCHHUE;, MPEAJOKEHHAas TeMa pacKpbhIBaeTcs SPKO, TIyOOKO,
aprymeHTupoBaHo. [Ipu o0cyX/1eHun y4yacTHUKU IPOEKTa Jar0T apryMEHTHPOBAHHBIE, I1OJHbIE
OTBETHI.

25-29 6a/UI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHUSM, TPEABABISEMBIM K
paboTaM JaHHOTO THUIA: BBEJCHUE (AKTyaIbHOCTh TEMBI, IPEAMET, 00BEKT UCCIIETOBAHUS, LIEIH,
3aaun), TEOpeTHUYecKass W TpaKkTUYecKas dYacTu, 3akiroueHue. [IpeminokeHHas Tema
pacKpbIBaeTCs SIPKO, TIYOOKO, apryMEHTHPOBaHO. [Ipr 00CYXIeHHN yYaCTHHKH MPOEKTa JAI0T
HCIIOJIHBIC, TIOBECPXHOCTHBIC OTBCTHI.

20-24 6a/UI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBaHUSM, MPEABIBISEMBIM K
paboTaM JTaHHOTO THIIA: BBEJIEHHE(AKTYaIbHOCTh TEMBI, IPEIMET, OOBEKT HCCIe0BaHMS, 1IN,
3aaun), TEOpeTHUYEeCKass W MpaKTH4YecKas dYacTH, 3akiroueHre. OCHOBHBIE YacCTH TIPOEKTa
HEI0CTaTOYHO MPOpPabOTaHBI.

15-19 6any10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPENBSABISEMBIM K
pabotram nanHoro tuma. I[IpemnokeHHas Tema packpbiTa HOBepXHOCTHO. [Ipm oOcyxneHuu
YYaCTHHUKH MIPOEKTA JAOT MMOBEPXHOCTHBIE OTBETHI.

10-14 oannoB — IlpeanokeHHas TeMa pacKpbiTa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTIENbHBIC DJJIEMEHTHl BBEICHHS, 3aKIFOUYCHHUE;TEOPETHUECKass W IPaKTHYECKas YacTH
HEI0CTaTOYHO NPOpPabOTaHBI.

Menee 10 06ani0B — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
peabBIsSEMbIM K paboTaM JaHHOTO Tuna. PaboTa HOCUT onucaTeIbHBIN XapakTep.

BH}ILI CpeaACTB OICHUBAHUA, NMPHMEHACMbLIX IIPH INPOBCACHUHU l'lpOMe)KyTO‘-IH()ﬁ
aTTeCTAalui U IIKAJbI OLICHKHU YPOBHSH 3HaHHﬁ, yMeHPlﬁ N HABBIKOB IIPA MX BBINMOJTHCHUHA

VYceTHBIM onpoc
Ixana oueHKH YPOBHA 3HAHMIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe
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Or50YBNO

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 23 uz 50

HKa

one

Kpurepumn oneHuBaHus

Tloxka3zaTen oneHNBaAHUS

«5»

- MIOJTHO PacKpBITO
COJIep)KaHUE MaTEpUaIIa;
- MaTepHan U3JI0KEH

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
IIOCJIEI0BATEIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO
CHCTEMHOE " riry6okoe 3HaHUE
IIPOrPaMMHOT0 MaTepHaa;

- TOYHO
TEPMHUHOJIOTUS;

- II0OKa3aHO
WUTIOCTPUPOBATH TEOPETUYECKHE
IIOJIOKEHHUS ~KOHKPETHBIMM — IIPUMEpaMy,
MIPUMEHSTh X B HOBOU CUTYyallUH;

- IIPOJEMOHCTPUPOBAHO
YCBOEHHE paHee W3Y4YEHHBIX
COITYTCTBYIOILIUX BOIIPOCOB,
C(OPMHUPOBAHHOCTE U YCTOMYUBOCTH
KOMIIETCHIIMH, YMEHUI 1 HABBIKOB;

HCIIOJIB3YCTCA

yMeHue

- OTBET IIPO3BYyYal
CaMOCTOSITENIBHO, oe3 HaBOJAIINX
BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHa
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HAaHUE TEOpUu K pEILIEHUI0
npodecCHOHANIBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO

3HaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPATYPHI;

- OO0yuarommiics
[IOKa3bIBAET BCECTOPOHHHE 51
rIyOOKHe 3HAHUS IPOTPAMMHOTO

MaTrepuana,

- 3HaHHE OCHOBHOU H
JOTIOJIHUTEIbHOM JINTEPaTypHl;

- MOCJIEIOBATEIBHO U
YEeTKO OTBEYaeT Ha BONPOCH OuiieTa
Y JIONIOJIHUTEIIbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTHpPYETCI B  MPOOIEMHBIX
CUTYaIUIX;

- JEMOHCTPUPYET
CIIOCOOHOCTh MPUMEHSITh
TEOPETHUUECKUE 3HAHUS ISl aHAIU3a
MPaKTUYECKUX CUTYaAIlUd, JeJaTh
NpaBUJIbHBIE BBIBOJbI, MPOSBISAET
TBOPYECKHUE CIOCOOHOCTH B
MIOHUMaHUH, U3JI0KEHUHU u
UCIIOJIb30BaHUU IPOrpaMMHOTO
MaTepuana;

- MOATBEPKIAET
MIOJTHOEC OCBOCHHE KOMIICTCHIIHII,
MPEeTYCMOTPEHHBIX IPOrPAMMON

«“»

- AONYIICHBI OAHa — IBE
HETOYHOCTHU Ipu OCBCUICHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
HCITPABJIAOTCA MO 3aMCYaHUIO

- BOIIPOCHI n3jgararoTcsa - O6y‘-IaIOLI_IPII>'IC}I
CUCTCMATHU3UPOBAHO U MTOCICIO0BATCIIBHO, IIOKAa3bIBACT IIOJTHOC 3HAHHUEC

- IpOACMOHCTPHUPOBAHO - mporpaMMHOI 0
YMCHHUEC aHAJIM3UPOBATH MATCpUAJl, OJHAKO | MaTCpUalia, OCHOBHOH U
HEC BCC BBIBOJBI HOCAT aprMeHTI/IpOBaHHI)If/'I — )IOHOHHHTGHBHOP'I

U JJOKa3aTeJIbHbIN XapaKTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI.

- OTBET  YIOBIETBOPSIET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM HUMEET OJUH U3 HEJJOCTATKOB:

JUTEpaTyphl;
- JTA€T TIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHE BOIPOCHl Omiera
U JIONOJHUTENbHbIE  BOIPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;
— MIPaBUJIBHO
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Or50YBNO

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 24 uz 50

- a) B H3JIOKCHHHN OOIYIICHBI

IIPUMCHSCT TECOPECTUUCCKHUC

«3»

HeOoybIue TPOOEbl, HE HWCKA3WUBIIHE | MOJOKCHHS K OLICHKE MPAKTHYCCKUX
coJiepKaHue OTBETa; CUTYalui;

- 0) OomylieHbl OAMH — JBa - JEMOHCTPUPYET
Helo4yera TMpH  OCBEIICHHWH OCHOBHOIO | XOPOIIUH YPOBEHB OCBOCHUS
COZIep)KaHUsl OTBETa, HCIPABJICHHBIE [0 | MaTepuaa u B EJIOM
3aMeUYaHHIO IPero aBaTess; MIOATBEPKIAET OCBOCHHE

- B) JOMYLIEHBI OIMOKA MM | KOMIETEHIHH, [PEIYCMOTPEHHBIX
0ojee ABYX HEIOYETOB IPHU OCBEIICHUH IpOrpaMMoit
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOpbIE
JeTKO  HUCHPABISIIOTCA 10  3aMEYaHHUI0
npenojaBaTens

- HEMOJIHO WIn - oOyuatrouiics
HEMnocleA0BaTeIbHO PacKpBITO | MOKA3bIBAET 3HAHNE OCHOBHOTO
coZlep)KaHWe MaTepuaia, HO IOKa3aHO - marepuaia B o0beme,
oOmiee MMOHNMAaHHe BOIpoca U | HEOOXOIMMOM JIISl  TIPEACTOSIICH
MIPOAEMOHCTPHUPOBAHBI YMEHUS, | mpo(hecCHOHAIBHON JACSITEIbHOCTH;

JOCTATOYHBIE /JIs1 J1aJbHEUIIEro YCBOEHUS
MaTepuaa;

- YCBOEHBI OCHOBHBIC
KaTeropuM IO pacCMaTpuBaeMOMYy H
JIOTIOJTHUTEIbHBIM BOMPOCAM;

- MMEJINCh 3aTPyAHEHUS WU
JIOMYIIEHbl  OMMOKM B  ONpeAeNeHUN
MOHSTUH, WCIOJIb30BAaHUU TEPMHUHOJIOTHH,
HCIIPABJICHHBIE rnocie HECKOJIBKHUX
HABOJSIIUX BOIIPOCOB;

- P  HENOJHOM  3HAHUHU
TEOPETUUYECKOTO  Marepuana  BBbISBIICHA
HEJIOCTaTOYHAs c(hopMUPOBAHHOCTD
KOMIICTCHIIMM, YMEHMH W  HAaBBIKOB,
CTYICHT HE MOXET NMPUMEHUTHh TEOPUIO B
HOBOW CUTYallUU;

- MPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI

OTBETE Ha
BOIIPOCHI owmiera u
JOTIOIHUTEIbHBIE ~ BOINPOCHI  HE
JIOIyCKaeT TrpyObIXx oOmHOOK, HO
UCTIBITHIBACT 3aTpyIHEHUs B
MOCJIEIOBATEILHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JTEMOHCTPUPYET CIOCOOHOCTh
NPUMEHATh TEOPETHUYECKUE 3HAHMS
IE aHanamn3a MPaKTUYECKHUX
CUTYaLH;

— MOATBEPKIAET
OCBOCHHE KOMIICTCHITUM,
NPEeLYCMOTPEHHBIX MPOrpaMMON Ha
MUHHMAJIBHO JIOITYCTUMOM YpPOBHE

- pu

«2Q»

- HE  PacKpbITO  OCHOBHOE
cojiepkaHue yueOHOro Marepuasa;

— 0OHapy)XKEHO HE3HaHWE WIH
HeMOHUMaHue OoJbiell WM Haubosee
BaYKHOW yacTH yueOHOT0 MaTepuara;

- JOMYyLIeHbl  OWMOKH B
OTIpeIeIeHu ! MIOHATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTHH, KOTOPBIC
HE  MCIpaBlIEHBl  TOCIE  HECKOJIbKHX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIIETEHIIH, YMEHUs U HaBBIKH.

— oOyJaromuiicss umeer
CYIIECTBEHHBIE MPOOEBl B 3HAHUAX
OCHOBHOTO y4eOHOTO Marepuaia I1mo
JMCIUILINHE;

- HE crocobeH
apryMEHTHPOBaHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT TrpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYAET Ha
3aJaBaeMble BOIIPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIALT
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N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTVC Aucm 25 uz 50
OCBOCHHC KOMHCTCHHHﬁ,

IIPEAYCMOTPEHHBIX ITPOrpaMMoOit

Pemenue 3amau

IIlkana oOuWEeHKH YpPOBHS 3HAHMH,

(cUTyalMOHHBIX 32/124)

YMeHMIi ¥ HAaBBIKOB IIPM pelIeHHH KelcoB

IIpenen 1IUTENHHOCTH KOHTPOJIS

30 muH.

Kpurepum onenku

- OBLTO c(hopMyITUPOBAHO u
MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,
3aJI0’)KEHHBIX B Kelice (3a1aue);

- ObuH MPOACMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATMTUYECKIE METOIBI IPU paboTe ¢
uH(OopMaIuen;

— OBUIM HKCTONB30BaHbl AOTIONHUTEIbHBIC
HACTOYHUKHU nH(pOpMAIIH TUTS pemieHus
Keica(zagaun);

— OBUIM BBINOJIHCHBI BCE HEOOXOJIUMBIC
pacdersr;

— MOATOTOBJICHHEIE B XOJIE PEIICHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUAM K HUM
10 CMBICITY U COJICPIKAHHUIO;

— BBIBOABI OOOCHOBaHBI, APTyMEHTHI
BECOMBI;

— caenaHel  COOCTBEHHBIE  BBIBOJIBI,
KOTOpBhIE OTIIMYAIOT JIAHHOE pelleHHe Keica OT
JPYTUX peuieHui

IToka3aTeu OLleHKH

max 10 6ayutoB

«5», ecaiu (9 — 10) 6as10B

TOJTHBIH, 000CHOBaHHBIN OTBET C
IIPUMEHEHHUEM HEOOXOIMMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6aoB

HENOJIHBIE OTBET B 3aBHCUMOCTH OT
IMPaBUJIBHOCTU U IMOJIHOTEI OTBETA!

- He ObUTH BBIMIOJIHEHBI BCE HEOOXOIUMBIC
pacyers;

- He ObUIO  cOpMyNIMpPOBaHO U
MPOAHATM3UPOBAHO  OOJBIIMHCTBO  MpoGIieMm,
3aJI0’)KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6a10B

HETOJIHBI  OTBET B 3aBUCHMOCTH  OT
MPaBUIBHOCTH U MIOJTHOTHI OTBETA!

- He ObUIM  TIPOAEMOHCTPHUPOBAHBI
aJICKBAaTHBIC aHATMTHYECKUE METOBI Npu padote ¢
nHpOpMaLUe;

- He ObUIM TIOATOTOBJICHHBIE B XOJIE
peuieHus Kelica JOKYMEHTHI, KOTOpbIE
COOTBETCTBYIOT TPeOOBaHUSIM K HUM IO CMBICITY U
COJIEPIKaHUIO;

- He ObUTH cJIeNaHbl COOCTBEHHBIE BHIBOJIHI,
KOTOpbIE OTJMYAIOT JIaHHOE peIlleHHe Kelca OT
JPYTHX pelIeHuH
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Or50YBNO

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

(t _ D.
‘!‘@ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

PIYTUC

Aucem 27 uz 50

7.3. TunoBble KOHTPOJIbHbIE 32J]aHUSI WM UHbIe MATEPHUAJIbl, HEOOXOAUMbIE /ISl OLEHKHU
3HAHM, YMEHHUiH, HABBIKOB M (MJIHM) ONbITA [AEATEJbHOCTH, XapaKTEePHU3YKHIIUX ITAMNbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Bugu COACPIKaHNUEC KOHTPOJIBHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

=

B «| Pasmen muctmmMHEL
) = obecreunBaronii

i é (dbopmupoBanue

Q 5| xommerenumu (wnum ee
E © 4acTn)

T

~ AHaToMHsI cepBHUC-

nu3aiiHa

KOHTpOJ'IBHO@ TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo0Oxonumo BiOpath 1
BEPHBIN OTBET U3 TPEX
npeioxeHHbix. Pabora
onenuBaercsa no 10-u 0anpHON
cucreme. B pabote
Joryckaercs He oosee 1
OMMOOK /s TosTydeHust 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TTOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
noyrydeHusi 7 0ajioB, He
Ooitee 7 OIIMOOK ISt
noJtydeHusi 6 0ajioB, He
Ooiee 15 ommbOOK st
noyrydeHust 5 0ajioB, He
6omee 20 ommOoOK ISt
nosyueHus 4 6annos, 6osee
20 ommbok — 3 Gamta
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PrYTuC Aucm 28 uz 50

KOHTpOJ'IBHO@ TCCTUPOBAHUC

Tectupopanue coctout u3 30
BOIIPOCOB C TPEMsI
BapHaHTaMHU OTBETA.
Heo6xoanumo BeiOpats |
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
oneHuBaercs o 10-u GanpHOMI
cucrteme. B pabote
JoIryckaeTcs He 6oee 1
OMMOOK /7151 mosryueHust 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TIOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
noJTydeHus 7 0aJioB, He
ooJiee 7 ominOOK IS
noytydeHusi 6 0ajioB, He
oosee 15 ommoOOK I
noyrydeHust 5 0ajuioB, He
ooee 20 ommOOK I
nony4yenus 4 6ayios, Oornee
20 ommbok — 3 Gamta

— AHaToMusl cepBuUC-

A Jn3aiiHa

© | YnpaBnenue KIueHTCKUM
—

OITBITOM

KonTponbhas padota

KontponbHas paboTa cocTout
u3 12 Bonpocos. HeoOxomaumo
MTOJTHO M TOYHO PACKPBITH CYTh
Bonpoca. Pabora onieHnBaercs
o 10-u OaypHOI cHCTEME.
ITpu packpsitun 100%
BOIIPOCOB CTYJ/ICHT MOJTy4aeT
10 6amnoB, 75% - ot 8 o 7
6amna, 50% - 6-5 6amnos, 25%
- 4-2 6amnos, 10% - 1 Gamn.
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
,i‘@ YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 50

YnpagneHue KINEHTCKUM
OTIBITOM

17,18

['pynmnoBoii mpoeKT, KOTOPBIi
MpeIycMaTpuBaeT pa3padoTKy
yCIIyTH (Ha BBIOOP TPYIIIIHI),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[eJIeBOY ayTUTOPUH, BAPUAHTHI
MO3UIIMOHUPOBAHUS, OLICHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

pLIHO‘lHOﬁ Cpeabl, BOSMOKHOCTb

MIPUMCHCHUSA
KOMMYHHUKAIIMOHHBIX

TEXHOJIOTHH, OIMMCAHUE IICHOBOM
1 ACCOPTUMEHTHOM MOJIUTHUKHU Ha

5 net. IIpoekT BhINOIHSAETCA

MOATAHO (C KKI0H Heaenel oH

I10JIy4aeT HOBOE HaIlOJIHEHUE)
IPYNION CTYJEHTOB B TEYCHHE
BCEr'0 CEMECTpPaA, 10 OKOHYAHUU
IIPEICTABIISETCS IPE3EHTALUS
MIPOJYKTa CO BCEMHU IIJIAHAMH U
pacueramu.

ITpoekT onenuBaercs mo 15-
TH OaJbHOM IIKAaJIE.
YUuThIBarOTCA
OpUTHHAIILHOCTD UJICH,
KauyecTBO U pazHooOpasue
HCIIOJIb3YEMBIX METOJIOB
aHaM3a ¥ pacuera,
BO3MOYKHOCTb MCIIOJIb30BAHUS
yCIIyru (MpoayKTa) B
peanbHOM KOMMEPUYECKOU
KU3HH, rpaduuecKoe
UCTIOJTHEHHE ITPOCKTA B BHJIC
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Onenka 15 nogpasymeBaer
UCTIOJTHEHHE MPOCKTA C
Y4ETOM BCEX MPEIbsBICHHBIX
TpeboBaHwmii, orenka 13-11 —
YaCTHYHOE UCIIO0IL30BaHUE
COBPEMEHHBIX METOJIOB
CO3JIaHUs U TIPOJIBHIKCHHUS
yCIIyrH (MMPOAYKTa) Ha PHIHOK,
onenka 10-8 — HeakkypaTHOE
UCIIOTHEHHE rpaduyecKoin
YacTH MPOEKTa,
HeJ[0CTaTOYHAs pa3paboTka
HJICH U €€ BOIUIOIICHHUS.
Ornenka 7-5 — yacTuaHOE
UCTIOTHEHHE MPOEKTa,
HEBO3MOKHOCTB €T0
peanu3anuu B KOMMEpUeCKon
’KU3HU, orleHKa 4-1 —
BBITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pE3YJIBTATOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KoHntponbnas Touka 1.
1. ITo Tumy yciyr TOproBilto, TPAHCIIOPT, CBSI3b OTHOCST K yCIIyTaM:
a) [Torpeburenbckum

0) OO1IEeCTBEHHBIM

B) PacnpenenurenbHbIM

2. K npodeccroHallbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JTU3UHT, 00CTyKUBAaHUE U PEMOHT 000py/10BaHUSI.
0) 0aHKOBCKHE, CTPAX0BbIe, (PHAHCOBBIC, KOHCY/IbTALMOHHbIC, PEKJIAMHBIC YCJIYTH
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PrYTuC Aucm 30 uz 50

B) TeNIEBUJICHHE, PaJIn0, 00pa3oBaHue, KyabTypa
3. K yciyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCSAT:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIE) YCJIYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIA/IKE, HACTPONKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, poroarenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUIbI OBITOBOTO 0OCTYKUBAHUS.

4. Ycayra rocyaapCTBEHHOTO CepBUCa SBISETCS:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHOW, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMePYeCcKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. YCJ'IYI‘I/I IO OTHOLICHUIO K HUM IrocyapCTBa 1 O6H.I€CTBa pas3iin4aroTCA Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JlernTMMHBIE M HeJIETUTHMHBbIE

6. Yciyru, npuoOpeTaemMsle ISl JINYHOTO MOTPEOIEHHUS 3a CUeT JIUYHBIX CPEJICTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHATIbHBIE YCIYTU
B) IOTPEONTEJIBLCKHUE YCIYTH

7. Yciyru KOCMETosora — 3TO yCIyra, HallpaBJIeHHAS
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) HAa HEMAaTEPHAIILHBIC AKTHBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HalnpaBJjieHHasl:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJIbHbIe AKTUBBI
B) Ha (Qu3UUecKue 0ObEKThl, HAXOAAIMECS B COOCTBEHHOCTH YelIOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPeEAJI0KeHO HA PbIHKE VISl YI0OBJIETBOPECHHS KEJAHUH WM
norpedHocrei

0) HeMaTepuaTbHbIEC AaKTUBBI, TPOU3BOIUMBIC JUIS LIl cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENsI, a TakKe
COOCTBEHHOM JIEATEIHHOCTH UCTIOHUTEIS 110 YOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENS.

10. Cxema OIIPCACIICHU TOBAapa Ha TPEX YPOBHIAX: «3aMbIC/Ia», «PCAJIbHOI'O HCIIOJIHCHUS» U
CIIOAKPCIICHU A OITUCAI:
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a) T. JleBut
0) ®.Kotiep
B) lyrnac Hopt

11. Ucxoast u3 Tpex ypoBHEW TOBapa, TaKhe MOTPEOUTEIbCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(UPMEHHBIN CTUITb, KAYECTBO M HAJICKHOCTh MPOAYKIINH, TU3aiH, YITAKOBKA OTHOCST K:

a) MEpPBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBAp)

B) Tperbemy ypoBHIO (0KH1a€MBIH TOBAp)

12. OG11ecTBO, HHANKATOPOM C(hephl )KU3HH KOTOPOTO, SABJISETCS KOJIUYECTBO U KA4eCTBO YCIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) MHIyCTpUATbHOE

B) JIOMHAYCTPHAIBHOE

13. I'eTeporeHHOCTH yCIIyT NOApa3yMeBacT, 4To:

a) yCIyry HeBO3MOXKHO IPOJEMOHCTPUPOBATH 0 €€ MOKYIKU

0) Ka4eCcTBO NMPeJOCTABJISAEMON YCJIYTH MOKeT CHJIBHO M3MEHAITbCA B 3aBHCUMOCTH
OT TOr0, KTO, KOI/Ia U KaK ee NMPeJoCTaBJIAeT

B) bonpmasg uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO IPOU3BOJAATCA H
HOTPEOIIAIOTCS, HE MOXKET OBITh COXpPaHEHA C LEJIbIO JaJIbHEHIIero UCI0Ib30BaHMUs.

14. MarepualibHO-BEIIECTBEHHBINH TOBap B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BHEKTOM, KOTOPBIH MOKeT OBITH CO3AaH M MPOJAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aemM

B) IMEET HEOMPEIeICHHOCTh KaueCcTBa

15. Yenyra otnmyaercst OT MaTepHallbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U pacTIpeIeNICHHE OTIEJIEHO OT MOTPEeOIICHHS
0) NpoU3BOACTBO U NOTPedIeHNEe OCYLIECTBJIAIOTCH OTHOBPEMEHHO
B) MaTCprAIIN3YCTCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JlaBiok ompenensieT 4uCTyIO IEHHOCTh KaK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYal0 32 TO, YTO OTAAKD
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
17. OcHOBHOE ¥ MPUHIMIHUAIBHOE OTIIMYUE YCIIYTH OT TOBapa 3aKJII0YAETCS B CICIYIOIIEM:
a. OTO OTYYXICHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIIEAYIOIIAS €r0 TPOoIakKa
C. MaKTHYECKH NMPOU3BOICTBO COBMEIEHO C MOTPedIeHHEM.
18. Heocsi3aeMoCTh yCIIyry - 3T0
a. Hpouecc npeaAOCTaBJICHUS U HOT’pe6J’IeHI/I$I YCIyT nNpOTeKACT OAHOBPEMECHHO, U HOTpe6I/ITeJ'II/I
SABJIAIOTCA HEIMOCPECACTBCHHBIMHN YUYACTHUKAMM 3TOTO IIpoHecca
b. YCHYI‘I/I HE MOT'YT OBITH IMPOTECTUPOBAHBI U OLCHEHBI IMPEKIC, YEM IMOKYIIATECIIb UX OIIaTUT
c. Hx HeMaTepI/laJILHLIﬁ XapaKkTep, ApyrumMu CJioBaMu, yCjayra He MOKET ObLIThL NnpeajpoKeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplIeHUs MpoLecca ero 00cIyKuBaHus.
19. HecoxpaHsieMOCTb yCIyT - 3TO:
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d.

IIpouecc npexocTasjieHnss ¥ NOTPedJIeHUs YCJIYTr MPOTeKaeT OAHOBPEMEHHO, H
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHMKAMM 3TOr0 Ipouecca

Yciyru He MOTYT OBITh TPOTECTUPOBAHBI U OLICHEHBI MIPEKAE, UM MOKYNaTelb X OIIaTUT

Wx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIoKeHa
KIIMEHTY B Ipyroil (hoopme 10 3aBepLICHNUs polLecca ero 00CIy>KuBaHNs

OHM BO MHOI'OM 3aBHCAT OT KBaJIM(HUKAIUK paOOTHUKA, €0 MHIUBHUYaTbHO-TUIHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obCTyKUBaHHS HACEICHHS — JTO:

a.

b.

C.

CoBOKYNHOCTH NPEANPUATHIA, OPraHu3anmii 1 pU3HUYECKUX JINL, OKA3HIBAIOIIUX YCJIYTH
HaceJIeHUI0

JlesrrenbHOCTD TIPEIIPHSTHI 1 OpraHW3aIIHiA, HAIPaBRJIeHHAT Ha YIOBIETBOPEHHE IOTPEOHOCTEH HACEIICHIIS
MHOCTPAHHBIX TPKIAH B TYPUCTCKUX F SKCKYPCHOHHBIX YCITyTax

JlesATenbHOCTh UCTIOHUTEIIS ITPH HEMOCPEACTBEHHOM KOHTAKTE C TOTPEOUTEIIEM YCITYTH.

21. CormacHo Mozenu «Servuction» kK yacTy KOMIIAHUM, BUIUMOM Ui KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe sapo
Du3nyecKoe OKpyKeHue
Bcé BrilLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKA BCEX 3JIEMEHTOB CEPBUCHOIO
IPOAYKTA U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTENIO

NPOIECC, B X0/I¢ KOTOPOro 00padaThIBalOTCA BBOAUMBbIC (GAKTOPHI U CO3JAI0TCS 31E€MEHTBI
CepPBHCHOI0 00C/IYKHBAHMSA B BH/e POAYKTA

IIpouecc, B X01€ KOTOPOTO MPOU3BOANUTENH YePe3 CTUMYJISILIMIO YyBCTBEHHOT'O BOCIIPUSITHS
CTaparoTCs JOCTaBUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEeHNE, [IpuBieys ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBuibHOro oTBeTA.

23. Ycayra-3ro...

a.

C.

H3MeHEeHHEe COCTOSIHUS JIMIA WIN TOBapa, NPUHALJIEKALEro KAKOH-JIu00 IKOHOMHYECKOI
eINHHIlE, TPOUCXO/sIIee B Pe3yabTaTe AesITeJIbHOCTH IPYroil JKOHOMHYECKO eTUHULIBI C
NPeIBAPUTEILHOTO COTJIACHUS MEPBOIi.

KOMIIJICKC OGHS&TGHBHHX JJIsT  UCITOJIHCHUS HpaBI/IJI O6CJ]y)KI/IBaHI/IH KJINCHTOB, KOTOpBIe
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIIEHHBIN YPOBEHb KAY€CTBA BCEX MTPOMU3BOANMEBIX OTIEPAIIHA.
3alIUTa CTaHaapTa o0CIy )KMBaHHUS.

24.Ilompebnocmu — 310...

a.
b.

C.

YYBCTBO OLIYIIAEMOH YEJIOBEKOM HEXBATKU YEro Ju0o0.

HYX/1a, NMpUHABIAA cnenuduyeckyro ¢GopMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM M
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTh CYLIECTBYIOIMX U MOTEHIMAJIbHBIX IIOKYIIATeIe TOBapa.

25. ToBap no 3ameIcay..

a.

3TO OCHOBHBIE BBITO/bI, 00ecreyeHne TOBapoM. 3alaya — BBISIBUTH CKPBIThIE 32 JIOOBIM
TOBApOM NOTPeOHOCTH M MpeljaraTb He CBOWCTBA 3TOr0 TOBapa, a BBIFOABI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsi YPOBHEM KauecTBa, HAaOOpOM CBOWCTB, JM3alfHOM, MapOYHBIM Ha3BaHUEM U
YIaKOBKOM.

3TO TOBAp B pEAIbHOM HCIOJHEHUH, WMEIOIIUA JONOJIHUTENbHBIE BBITOJbI, LIEHUMBIE
MOKYIATeIsIMHU: JIOCTaBKa Ha JIOM, MOHTaX, MOJAKIIOYEHUE, YCIYTH CBSI3W, FapaHTHsl BO3BpaTa
JICHET B CIIyyae BO3BpaTa TOBapa, KOHCYJIbTALUH [T KJIMEHTOB.

26. KirroueBbIM OTJIMYHEM YCIIYTH OT TOBapa He SIBISETCS:

a.
b.
C.

Heocs3aemocts
Heonnopoanocts
OOHOBPEMEHHOCTh ITPOU3BOCTBA U TOTPEOJICHUS
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d. TloouyepeaTHOCTH MPOU3BOACTBA U MOTPEOIEHUS
e. HecoxpansemocTb
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIIHIL. . ..
a. MarepuajibHble H HeMaTepHaJIbHbIE
b. MarepuanbHblie 1 TyXOBHbIC
C. MarepuanbHble H COIHATBHO-KYJIBTYPHBIC
d. MarepuanbHbie U UICaTbHBIC.
28. K 4-m «He» xapaxrepuctuku yciyru HE otHocured. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuanbHOCTD
HecoxpansemocTh
Heocszaemocts
HenocrosucTeo
Bce oTBeTbI BEepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeNeBUACHUS
C. Yciyru, npeaocraBJjsieMble B aTejibe.

~® o0 o

30. Beibepure rpyrry, He BXOISIIYIO B KJIIACCU(DUKAIMIO YCIIYT TI0 MPU3HAKY BEIICCTBCHHOCTH -
HEBEILECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAMPABJICHHBIC HA TEJIO YEJIOBEKa

b. Heocsizaemble aeiicTBHS HAPaBJIeHHbIE HA 0CSA3aeMble AKTHBBI

C. Ocsi3aembie NEHCTBUS HAMPABIICHHBIC HA BEIIh

d. Heocsi3aemble neiiCTBHSI HApaB/ICHHbIC Ha CO3HAHKE YeIOBEKa

€. Heocs3aemble 1eliCTBUS HAIIPaBJICHHBIE HA HEOCSI3A€MbIE AaKTHBBI

f. Bce oTBETHI BEpHHI.

KonTtposabHas Touka 2.
1. K npodeccHoHAIBHBIM YCIyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3To:

a)  yciyra, KOTopas OCYIIECTBISIETCS 10 Y€TKO 0TPabOTaAHHOMY aIrOpUTMY;

b) ompenenenHoe neiicTBUe, HaNPaBICHHOE Ha YIOBICTBOPCHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPEeTHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) Bcé BeImIETIEpEUNCICHHOE.

3. VYcayra, noapasymeBaroliasi HHIMBHUIAYaTIbHBIN TOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHIBHOTO OTBETA.

4. K BOCHpI/IHI/IMaeMOMy KaquTBy, KaK K BHCMCHTy IHCHHOCTHU YCJ'IyFI/I, HC OTHOCHUTCA:
a) CTWiIb OOIICHUS MPOABIA U OKYIATENS;

b) sMuHBIE MOTPEGHOCTH KINEHTA,

C) TIIeHa YCIIyTH;
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d) BHemHHE KOMMYHHUKAIHH.

5. CormacHo Mojenn «Se€rvuctiony, K 49acTH KOMIIAHMH, BHIMMOW JUI KJIMEHTa
OTHOCHUTCS:

a) mepcoHAT;

b) Ttexnomoruueckoe AmPO;

C) (¢u3nYecKoe OKpYyKeHHe;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacrmonokute KOHTaKTHbIE 30HBI (0T O 10 3) B TOpSAAKE YBEIUYEHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/ie/ICHHAS [TPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLUIHNAIBHOE OTIMYUE YCIYTH OT TOBAapa 3aKII0YaeTCs B CICAYIOIIEM:

a.
b.

OTO OTUYXKJICHHBIN OT IPOU3BOUTEINSI PE3YIbTaT TPY/Ia;

D710 mepegada MPOAYKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO M IOCIEAYIOUIAs €ro
npoJaxa;

dakTHYeCKH NPOU3BOACTBO COBMELIEHO ¢ MOTPedIeHHeM;

[Tpon3BOACTBO MOXET OBITH YAIEHO OT MMOTPEOUTEINSL.

8.CepBuc-1u3aiiH — 3TO:

abcTpakTHasi TEOpPEeTUYECKass MOJENb OCHOBHBIX BHUJOB CEPBHUCHOM
JIeATEIIbHOCTH

YIOBJIETBOPEHHE TOTPEOHOCTEH, CBS3aHHBIX C  BEIIECTBEHHOM
HAaIpPABJIECHHOCTHIO JEHCTBUS

METOJ0JIOTHs, KOTOpasi MOMoOraer YJYYIIUTh B3aHMOJAelCTBHE
KOMIIAHUH C KJIHEeHTaMHU

BU3yalM3alUsl [pOJAYKTa, HampaBlieHHas Ha (OpMHUpOBaHHE
MOBBIILIEHHOTO CIIpOca

9. Ycayra-sro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, MPHHAMLIEKALIEr0o Kakoi-1u0o
IKOHOMHUYECKO equHUIlE, TMPOUCXOIsilllee B pe3yiabTaTe AeATeJHLHOCTH IPYyrou
3KOHOMUYECKOH eJUHUIIBI C MPeIBAPUTEILHOIO COrJIacHsl MEePBOii.

KOMIIJIECKC 06$I3aTeJIBHBIX JJI1 UCIIOJIHCHUA ITPpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kade€CTBa BCEX IIPOMU3BOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOIYKT YEIOBEYECKOTO TPY/a, MPUHAIICHKAINETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
IpeJIaraeMblidi Ha PbIHOK JJISI ITPOJAXKH.

10.IlompebHoCmu —70. ..

a.

HEXBATKa 4ero-jiuoo;
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYNHOCTh CYIIECTBYIOUIMX M TOTEHUHAJIbHBIX IOKYMATEIbCKUX BO3MOKHOCTEH
nokynarenel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11.MaiinaceTsl B cepBHc-aHu3aiiHe — 3TO:

a.

b.

mporecc  (GopMuUpoBaHHMS ~ 0oOpa3a  IEJIOCTHOTO  MpEAMETa, HEIOCPEICTBEHHO
BO3JICHCTBYIOIIETO HA aHAIU3ATOPbI

MoOYXJACHUE K JCUCTBUI0O W HeEoTheMJieMas 4YacTh J000ro mnpodecCHoHATbHOTO |
JUYHOCTHOT'O POCTa

Ha0op mpaBuJj, yOe:KIeHHH, MOAX0J0B, KOTOPbIMH 4YeJ0BeK PYKOBOACTBYETCS MPH
NPUHATHH PeleHuil

ycTosiBIIasicss ¢opMa OBITHS YeJOBEKAa B MHpE, HaxXoJsmias CBOE BBIpAKEHHE B €ro
JeSITEIbHOCTH, HHTEPECcax, YOk IeHUIX

12. Yenyru nensitcs Ha 2 60MbIIne TPYIIIIbL:
MartepuajibHble M HeMaTepUaJIbHbIE
MarepuallbHBIE U TyXOBHBIE
MarepuanbHble U COLHATBHO-KYJIbTYPHBIE
MaTCpI/IaJ'IBHBIe 1 nacajibHBIC.

oo o

3. K 4-m «He» (o cBoiicte ycnyru) HE otHOocutes. ..
HeoTnenuMocTs OT HCTOUHUKA

HemarepuansHocTh

Hecoxpansiemocts

HermocTosaCcTBO KauecTBa

Bce oTBeTHI BEepHBI.

T Q0T =

14. K rpymnme noTpeduTeabCKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Vcayru teneBunenus

C. Yeayru, npegocraBJjisieMble B aTelbe.

15. Beibepure yciiyru, KOTOPBIE SIBISIOTCS UJ1€aTbHBIMU:
a. YCIIlyr'u Takcu

b. Veayru cromaronora

C. Takux yciayr He cylmiecTByer

d. Ycnyru amepukaHCKO#M MoIesIM BeJeHHs On3Heca

16.MatepuanbHble yCIIyI'y HAlIPABJICHBI Ha:

a. ®DopmupoBaHHE OTAEIBHBIX TPeOOBAHUN TOTpEOHTENEH

b. YnoBiaerBopenme MaTepHalbLHBIX MOTPeOHOCTENH

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. VYnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI MHIYCTPHAIBLHOTO O0IIECTBa.

17.Henpon3BOICTBEHHBIE YCIYTH — 3TO:
a. TpancnoptupoBka rpy3oB

© PI'YTHUC



Or50YBNO

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 36 uz 50

b. Texunueckoe oOcIy)HBaHHE 0OOPYAOBAHUS
Yeciayru 31paBooxpaHeHusl, KyJbTYpbl

Qo

00CTyKUBaHMS.

18.K HeKOMMEpYECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTuil Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 6J1aroTBopuTeJbHbIX GOHI0B

d. VYcnyru pectaBpalOHHBIX MaCTEPCKUX U TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJICTB ABJISIFOTCSA:
a. TocymapcrBeHHBIMH

b. UneanpHBIMH

c. CMemaHHBIMH

d. YucrteiMu

20.KoHTakTHasa 30Ha — ITO:
a. Jlro6Goe MecTo, T/ POU3BOAUTELCS YCIIyTra
b. Mecro, rue yciayra MoOKeT XpaHUTBCS

C6op1<a HeO6XOI[I/IMI)IX QJICMCHTOB YCJIYTH B YUYCTOM MWHHOBAIIMOHHBLIX TCXHOJIOT Ui

C. OmnpeneneHHoe MeCTO KOHTAKTA KJIUEHTA U COTPYJIHUKA cepBUCHOM cdepbl.

21.KoHTaKTHOI 30HOW MOXET CUUTATHCS:
a. Crolika aIMUHUCTPATOPA B FOCTUHHLIE
b. Llex mo pemoHTy 000pyHOBaHHS

C. CrpouTenbHas IIIOMAIKA

d. Toprosas mioIaKa HHTEPHET-Mara3uHa

22 .KoHTaKTHOW 30HOU HE SIBIIAETCS:

a. 3oHa peMOHTA OBITOBOW TEXHUKH

b. Pabouee MecTo mapukmaxepa

c. PaOouee mecto cromaTosora

d. Pafora mH}KeHepa Mo HaJIaKe 000PYI0BAHMUSI.

23. Kakoro Tumna JIMTYHOCTH HE CYIIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBagpar;
€) TPEYroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) creneHb KOHTAKTA MPOU3BOIUTEJISI U OTPEOUTEIISI YCJIYIH;
b) mamepy KOHTaKTa MPOU3BOAUTENS M IOTPEOUTENS YCITyTH;
C) BpeMs KOHTAaKTa IMPOM3BOANUTEISA M MOTPEOUTENS YCIAYTH;
d) moNe3HOCTh KOHTAKTA POU3BOAUTENS M MOTPEOUTENS YCITyTH.

25. HOTpe6HOCTB B yClIyrax, obOecrieueHHas HaJTUYHBIMU ACHCKHBIMU CPCACTBAMU

HacCeEJICHus, - 9TO:
a. KonbronKkTypa ppIHKa
b. DnactuanocTH CpOCa
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C. Ilmare:xxecmocoOHBIH cipoc
d. Cheumanu3upoBaHHEIH CIIPOC.

26. Cdepa yciyr npeacTasisieT COOOM:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHUYHDBIH CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTHU YCIIYT'H OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENbHAS YCIyra (BO3MOXHOCTD TTOJTYUCHHUS )
d. ceHCOpHBIE pa3IpPaXKUTEIS

€. [ICHa B CTOUMOCTHOM BBIPKCHUN

f. Bce oTBETHI BEepHBI

28. K KOMIOHEHTaM HEJIEHEKHOM IIEHbI OTHOCST:
a) BpeMs MMOMCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomormyeckue Tpartsr;
C) ¢usnueckue ycums;
d) ceHcopHBbIe pa3IpasKUTENIN;
€) JIMYHBII OMBIT EPCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SBISIOTCS UACATbHBIMU YCIyraMu:
a. YCIIlyI'u Takcu
b. Yeayru cromaronora
C. Takux yciayr He cymiecTByer

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHUKAIIU
b. ¥Yecayru Tpancnopra, TOproBiu, CBS3H
c. KoncanTuur, MH)KUHUPHHT.

KonTtposabHas Touka 3.
1. Jlaiite ompeneneHue MNOHATUSIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-n3aiiHa Bbl 3HaeTe?

3. B uem cymHoOCTh M OCOOEHHOCTH OOCIYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX
YCIIOBHSX | C BBIC3JIOM Ha oM K orpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyIiecTBo 0ECKOHTAKTHOTO 0OCITYKUBaHUS MOTpeOUTenen?

5. JlaiiTe ompenelieHue TOHSITHS «KOHTAKTHAs 30HA», NMPUBEIWTE MPHUMEPHl KOHTAKTHBIX
30H B chepe cepBuca.

6. Kaxkue TpeboBanus MpeIbsBIAIOT K 00CTYyKHBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxure, /00bsiCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITYKUBAaHUS, OOCITYKUBAHUS C

noMoIIbl0 oOMeHHoro (oHAa MamMH W HpubopoB. Kakue «irockl 1 MUHYCBI» HECYT OHH
KJIMEHTY U cepBHCHOM (upme? Kakume MHCTpYMEHTBHI cepBHC-Au3aiiHa B 3ToW (hopMe MOMKHO
MPUMEHUTH?

8. CocTtaBpTe pEUTHHI MOJB30BATEIBCKMX M OKOHOMHUYECKHX METPHUK, KOTOpBIE
HCITOJIB3YIOTCS B pE3ysbTaTe CEpBUC-AN3aliHa. Kakne n3 HUX yHUBEpCaIbHBI?
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9. HazoBure 3Tansl )KU3HEHHOTO OUKJIa YCIYI'd U IIOYEMY 3TO HeO6XOI[I/IMO 3HATh J'IIO60My
HIpEAIPUHUMATENIO.

10. [Touemy mpu OKa3aHWM YCIYT TaK BAXKHO YUYUTHIBATh BpeMEHHOU (pakTop?
11. [IpencraBeTe rpaduveckyro MOJEIb BOPOHKH OCHOBHBIX JTallOB B3aWMOJICHCTBHA

KIIMCHTA C IIPOAYKTOM. [TosicanTe HeﬁCTBHH KOMIIaHMHM Ha Ka)XJIOM U3 HHX.

12.

HpI/IBe[[I/ITe IMPUMEPLI TOI'0, KaK KOMIIBIOTCPHBIC U TCIICKOMMYHUKAIIMOHHBIC TCXHOJIOTHHU

B TCYCHHUE IIOCIICAHUX JIET U3MCHUIIN TC BUABI YCIIYI', KOTOPbIMH BEI ITIOJIB30BAJIUCH YK€ JABHO.

KonTpoabHas Touka 4.

IIpumepHas TemaTHKa IPYIIIOBBIX IIPOEKTOB

1.

CoNoOARWNE

[EN
o

11.
12.
13.

14.
15.

CepBHCHas IEATEIILHOCT KaK 4acTh KYJIbTYpbl Poccun.

CepBucHas 1e4TeabHOCTb KaK yacTh KyJapTypbl EBpornbl n CHIA.

AHaJIn3 BO3MOXKHBIX OPraHU3alMOHHBIX (JOPM peau3aliu cepBuca B chepe TypusMa u
TOCTCIIPUUMCTBA.

Amnanus pedopmupoBanus chepst yerayr B Poccun.

CepBuc-nu3aitt: mpo0jaeMbl U 0COOCHHOCTH Pa3BUTHS

AHaim3 0cOOCHHOCTEH pa3BUTHS CepBHC-AM3aiiHa B COBpeMeHHol Poccuu.

DBOJIONUS YCIYT U UX BIUSHUE HA CTAHOBJICHHE OOIIECTBA.

ManunynupoBaHue NoTpeOUTENbCKUM NoBeieHueM. OCHOBHBIE IOIXO/IBI.
CoBpemenHnblit cepBruc PO: mpobieMbl U IEPCIIEKTUBBI Pa3BUTHSL.

. DTHUKa ¥ 3THKET CEpBUCA. AHAIN3 OCHOBHBIX MPABHIL.
. 3aBUCUMOCTb CEPBUCHOM JIESITEIIBHOCTH OT reorpaduueckux U JeMorpaduueckux

(bakTopoB.

. 3aKOH 0 3aIluTe IpaB MoTpeduTenel (Typucton). AHanu3 cyaebHol npaktuku Poccun u

3apyOeKbsl.

. Pa3pa60TI<a MPUHIUIIOB KIIMCHTOOPUCHTUPOBAHHOT'O ITOAX0AA B PA3JIMYHBIX OTPACIIAX

cthepsl cepBrca (B OBITOBOM 0OCITYKUBaHUH, 00pa30BaHUU, TypU3ME, TOCTUHUYHOM
Jiene, peCTOpaHHOM 0OCTY>KUBAaHUU U T.1I.)

Bomnpocel k dx3ameny.

IIpenmyiecTBa cepBUC-IU3aiiHa

Cocrasisitonye cepBuc-au3aiHa

[TpuHUMTBI cepBUC-TH3aiTHA

HNHCTpyMeHTBI cepBUC-AU3aHA

CylIHOCTh TPEHIBOYUHTA, IPUMEPHI

[Mpuntume! cocraBnenuss CIM

Cymnaocts Service Blueprint

KpaTkas xapakTeprcTHKa 3TallOB pa3BUTHSI YEJIIOBEYECKOTO OOIIECTBA.
TexHonornueckrue ypoBHU pa3BUTHS YEIIOBEUECTBA.

. I[lonsiTe MHAYCTPUATLHOTO O0OIIIECTBA, €T0 OCOOEHHOCTHU. 3apOKICHHUE U Pa3BUTHE

yCIIyT B 00IIECTBAX JIPEBHETO MHPA.

VYcinyru B cpeiHeBeKoBOM o01ecTBe EBpoIBL.

VYcenyru B cpeiHeBekoBoM obectse Poccun.

[TonsiTve MHAYCTpHUATILHOTO 001IIECTBA, €r0 oco0eHHOCTU. MHAycTpuanbHoe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

IIpuMeHeHne Tu3aiiH-MBIIUICHUS

WMHCTpyMEHTBI pa3BUTHUS CEPBUCHOTO MBIIICHUS
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16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.
48.
49.
50.
51.
52.
53.
54.

55.
56.
57.

Otansl JU3aiH-MbIIUICHUS

[ToHsITHE MOCTHH TYCTPUAILHOTO 001IecTBa (MHGOPMAIMOHHAS PEBOJIOLINS, CEPBHU3AITHS
SKOHOMMKH U J1p.). [locTHHAYCTpraIbHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.
Hepapxwust u mupamuia TOTPEOUTETHCKUX METPHUK

IToxxu3HeHnHas crouMocTh KirenTa, Customer Lifetime Value wu LTV

CroumocTs npuBiieueHus KineHToB, Customer Acquisition Cost umu CAC

BopoHka 0CHOBHBIX ATaloB B3auMOIeHCTBHS KiaueHTa ¢ mpoayktom min AAARRR
['moGanpHbIe MPOOIEMBI MOCTUHAYCTPHAILHOTO OOIIECTBA U UX CBA3b CO chepoit
cepBuca

[Ipusnaku ycnyru. CpaBHUTENIbHAS XapaKTEPUCTHUKA TOBAPOB U YCIIYT.

[Tonsitue ycinyru. Buasl yciyr.

Mertoapl nccneaoBaHus KIIMEHTCKOTO OIbITa

[IpuHUUITBI 5MOLIMOHATIEHOTO UHTEJIEKTA

Konnenmus noTpeOuTenbCKOM IICHHOCTH

Metoauka Customer Journey win «kaprta MyTeHIeCTBUS MOTPEOUTENS

Kapra smnaTtvu v mpuHIUIIBI €€ COCTaBICHUS

[IpuHUMITBI BOBJIEUEHHUS [10Ib30BATENEH

VYenyru conuanbHOro nakera.

l'ocynapctBennast ycmyra. Buabl rocyaapcTBEHHBIX YCIIYT.

MexnyHnapoanbsie mojaenu yciuyr (moaenu /. Parmena, ®. Kotnepa, M. butaepa u ap.)
CymHocTs OHATHS «cepa yciyr». DneMeHTs cdepsl yeayr. PeiHok yenyr. CyObeKTh
PBIHKA YCIIYT.

Heo6xoauMbie KOMIIOHEHTHI C(hephl YCIYT: CIPOC U NMpeioxKeHne. MeTo1onornyeckue
MOAXO0AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTophI, OIpeeTAIoIue Crpoc B chepe yciayr. HerenoBbie pakTopsl.

Oco0eHHOCTH PBIHKA YCIYT.

Crpareruu npeanpuHUMaTeIbCKON EeATeTbHOCTH B cepe YCIyT.

Cepsucnas nonutuka crpad EBpomnst u CIIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTeNnbHAs M1 HOPMaTHUBHAs 0a3bl cepBuUca.

[TpuHIIUIIBI OCYIIECTBICHHUSI COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1auu c(hephl cepBHCA.
OCHOBHBIE TIOJIXO/IbI K OCYLIECTBIIEHUIO CEPBHCA.

Buas! mpeanpoaaxkHOTo U MOCIEHIPOJAKHOTO CEpBHCA.

OCHOBHbIE BapHaHThl OPraHU3alluu CUCTEMBI CEPBHCA.

OcHoOBHBbIE 337]aul OpraHU3alHU B 00JIACTH CEPBUCHBIX TEXHOIOTHH. Mepbl 1o
yIydiieHuto chepsl cepBuca.

PernonanbHble aCEKTHI CEpPBHCA.

[TpoGyieMbl cepBUCHOM OTPACIN U TIEPCIIEKTUBBI PA3BUTHSL.

[TonsiTE NENMOBOM penyTaluu.

KynbTypa cepBuca.

IToHsATHE KOHTAKTHON 30HBI U OCOOEHHOCTH ITOBEIECHUS B HEA.

DTHUYECKUE OCHOBBI U JIEIOBOM 3THUKET CEPBUCHOM IESTEIILHOCTH.

DcTeTnuecKre KOMIOHEHTHI c(hephl CepBHCa.

[Tonsitre nHHOBaIMI B chepe cepBruca. OCOOCHHOCTH BHEAPEHUSI MHHOBALIUHN B chepy
yciyr. [Ipumepsl yiauHbIX U HEY/TaYHBIX MHHOBAIIMOHHBIX pEIeHU# B cepe yciyr.
Kuzuennsrit ukn yenyru (OKIY).

CrpaTerun KOHKypeHIIMU Ha pa3ianydHbIx dTamax JKIY.

Mogenb HIEeHHOCTH YCIIYTH.
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58. Knaccudukanus morpedureneid. [lorpedurensckoe moBeacHUE.
59. KayecTBo 00cTyXKMBaHUS U IPOU3BOAUTEIBHOCTb.
60. Ctparernueckre HapaBJIeHUS 1 KOHKYPEHTOCIIOCOOHOCTh B chepe yCIyT.
61. ®opMBI KOMMYHUKALUU C TOTPEOUTEISIMH YCIYT.
62. Posib 1 3HAUCHNE HEBEPOATBHBIX CIIOCOOOB OOIICHMS.
63. MexayHapoaHblii 0OMEH yCIyramMH.
64. luTepHeT -cepBUC B COBPEMEHHOM OOIIIECTBE.
65. MndopmannoHHble TEXHOJIOTHN CEPBUCHOM JESITEIHHOCTH.
66. [Icuxomoruyeckas KyJabTypa CEpBHCA.
67. TpeboBaHus, MpeabsIBIsAEMbIE K TPOPECCHOHATHPHOMY TOBEJCHUIO paOOTHUKA
KOHTaKTHOM 30HBI.
68. Kynbrypa obmenus ¢ norpedurensimu. KynpTypa peun paboTHHKA KOHTAKTHOM 30HBI.
69. Pabora ¢ xanobamu. KoH(IUKTEI ¢ KIIMEHTaMH.
70. Crioco0b! 1 mpaBuiIa pa3penieHns KOHPIUKTHBIX CUTYAIHH.
7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

[lpakTuyeckas paboTa 3aKIHOYACTCS B BBIIOJHCHHH CTYIECHTAMU TI0J PYKOBOJCTBOM
npernojiaBaTessi KOMIUIEKCa y4YeOHBIX 3aJaHMN  HANpaBICHHBIX HA YCBOGHHE HAy4YHO-
TEOPETUYECCKHX OCHOB YUEOHOW JUCIMIUIMHBI, TPHOOPETEHUE TPAKTHUYSCKUX HABBIKOB
OBJIQJICHUSI METOJAMHU MTPAKTHUYECKOW pabOThI C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAIMOHHBIX
U KOMMYHUKAIMOHHBIX TeXHOJOTHH. [IpakTnyueckue 3aHATHS CIOCOOCTBYIOT OoJiee riyOOKOMY
NOHMMAaHHMIO TEOPETUYECKOTO MaTepuaia ydeOHOTO Kypca, a TaKKe Pa3BUTHIO, (POPMHPOBAHHIO
U CTAHOBJICHHIO PAa3JMYHBIX YPOBHEHW COCTaBISIOMNX MPO(EeCCHOHAIBHON KOMITETEHTHOCTH
cTyneHToB. OCHOBOH MpakTHKyMa BBICTYMAIOT THIIOBBIE CUTYalldd, C KOTOPBIMHU JIOJKEH
CIIPABIIATHCS CHEIUAIMCT B O0JIACTH CEPBHCA HA TIPEIIPHUITUSX TYPUCTCKOU OTPACITH.

Buabl npakTu4ecKkux 3aHATHIA:
- Kpyrasiii crod,
- CryneHueckas KOH(pepeHI s,
- Pemenne cutyalimoHHbIX 3a1a4,
- Beie31HbIC MPAKTUYECKUE 3aHATHS,
- [Icuxonornyecku TpEHUHT

IIpakTH4eckoe 3ansaTue 1.

Bun npaktuyeckoro 3anstus: «Kpyrisiii cToimn
Tema u conepxanue 3ansatus: [IporcxoxaeHne cepBuc qu3aiiHa U ero NperuMyIiecTBa
[IpakTuueckoe 3aHsATHE, NpeIyCMaTpPUBAIOIIEe OOCYKJIEHHWE CTYJACHTaMH HCTOPUUYECKHX
BOITPOCOB BO3HUKHOBEHHUS U 3BOJIIOLIMM CEPBUCHON JI€ATEITbHOCTH.

Lens 3ansTusa: B mporiecce n3ydeHus TEMBI CIEIYET COCPEIOTOUYNTHCS HAa TEPMUHAX U
MOHSTUSAX, UCIOIb3YEMBIX B COBPEMEHHOW CEPBUCHOM NESITEIIBHOCTU — «CEPBHUCY, «YCIyTray,
«cepa oOCITYXKUBaHHUSI», «KYIbTypa CEPBHCA», «CEPBUC-IU3ANHY», «CEPBUC-MBIILICHUEY,
«OMOITMOHATILHBIA UHTEIJIEKT», «IIYTh KJIUEHTa» U JIp.

[TpakTrueckue HaBbIkU: CTyAeHTaM HEOOXOAMMO YSCHUTH OTJIIMYUTENbHbIE OCOOEHHOCTH YCIYT
B CpaBHEHUHU, HANpUMEp, C TOBAPOM — HX HEOCA3a€MOCTh, M3MEHUYUBOCTH IO KayeCTBY,
HEBO3MOXHOCTb UX XpaHCHU. Taxkxe BaXHO YCBOUTH NPUHOUIIBI U OTJIMYHUTCIBHBIC ITPU3HAKU
CEPBUCHOMU JIESITEIIbHOCTH.

Bormpocsl, BBIHOCHMBIEC Ha 00CYXICHHE:

1. [TonsiTue cepBUC-AU3aiiHE U CEPBUCHOMN JIEATEIBHOCTH.
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2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJIeHUH TPYAa.
3. ®ysK1MH chepbl yCayr.
4.Ilonsarue "ycnyra".
5.0co0eHHOCTH PBIHKA YCIIYT.
6.CocraB otpacneit cepsl yCyr.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHYCTPHAILHOTO
8. dakTopsl pa3BUTHS ChHEPhI YCIIYT.
IIpooonscumenvrocms 3anamust — 2 uaca (ounas opma)

IIpakTuyeckoe 3ansiTue 2.

Bun npaktuueckoro 3ausatusi: «CTyaeHueckast KOHQepeHIus»
Tema u conepxkanue 3anatusi: COCTaBISIONIME U IPUHIUIIBI CEPBHUC-IA3aiiHA
Bompocsl, BeIHOCHMBIE HAa 00CYXKIeHUE

1. TlpuHUMIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUHU U CEPBHUCA.

2. 3amauu COBPEMEHHOTO CEepBHUCA U CEpPBUC-IU3aIHA.

o01ecTBa.

3. Ycuienue poii TypUHIAYCTPUH B COBPEMEHHOU dKOHOMHEKE. Bo3elicTBrue (hakTopoB
pocTa MOTPeOUTENbCKOM aKTUBHOCTH. DBOIIOLIMS OHITHS CEPBUC-IU3AMH.

4. TlpuHUHMIIBI CEepBUC-TU3aliHA
5. ®upMeHHBIN CEPBUC U €r0 NPEUMYILIECTBA.
6. OcHOBHBIE IOJXO/bI K OCYIIECTBICHUIO CEpBUCA B Pa3HbIX CTPaHaX.

Llens 3aHATHA: W3Y4UTHh MpOOJIEMATHKY (GOpMHUpOBAaHUS cepBHCHOTO obmiectBa PO,

OIIpEACIINTL OCHOBHBIC HpO6JICMBI

[TpakTHYeckre HABBIKK: 3HATH OCOOEHHOCTH MPOCKTUPOBAHUS CEPBHCHOTO IPOJYKTA B
COOTBETCTBUU C 3THOKYJIBTYPHBIMU, UCTOPUYECKUMHU U PEIIUTUO3HBIMU TPAAULUSIMU

IIpooonscumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTnyeckoe 3ansaTHe 3.
Bun npaktuueckoro 3ansatus: «Kpyrisiid cTom
Tema u conepxanue 3anatust: Crienuduka yciayr Kak ToBapa.

[IpakTHyeckoe 3aHATHE, NpeAycMaTpHBarollee OOCYKJAEHHE B BUAE KPYIJOro croja
COBPEMEHHBIX MOJIX0JI0B K PYHKIMSIM U MPUHIIUIIAM COBPEMEHHOTO CEpPBUCA U OKa3aHUSI YCIIYT.

[TpencraBuTh Npe3eHTALUIO JOKIAA!
1. Tlokynarenbckuii pucK B cpepe OT€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIYT U €r0 0COOEHHOCTH.

[lenbp 3aHATHSA: W3Yy4yUTh OCOOEHHOCTH pa3BUTHsA cepBUca B Poccu u 3a pydexowm,

MNpeaACTaBUTL OTUCT O HpOHeHaHHOﬁ pa60Te.

HpaKTI/I'-IeCKI/Ie HAaBBIKU: IIOHMMATh U aHAJIM3UPOBATH MUPOBO33PCHUCCKUE, COLITUAJIBHO U
JJUYHOCTHO 3HA4YUMBIC (I)I/IJIOCO(I)CKI/Ie HpO6HCMLI, MpOABJIATH MATPHUOTU3M, pr/:[omo6ﬂe n

TpaXXIaHCKYIO OTBETCTBCHHOCTD

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounasn gpopma).

IIpakTnyeckoe 3ansaTue 4.
Bua npakTrieckoro 3aHATHS: KPYIJIbIA CTOJI
Tema u coneprxanue 3anaTus: KoHuenmus noTrpeOUTeNbCKOM IEHHOCTH

HCJ'II) 3aHATUA: U3YUYUTH PA3JIMYHBIC ITOAXOJAbI K OLICHKE HOTpG6HT€J'IBCKOI>i OECHHOCTH.

Hanucate 9CCEC, MOCBAIICHHOC CUCTEMC MTPCAOCTABJICHUSA CCPBUCOB B PO.

HpaKTI/I'-IeCKI/Ie HaBBIKM: 3HAaThb O IIOBCICHHH HOTpG6HT€J'I€I>i, KPpUTCPUAX KadC€CTBa

UH(OPMAaLIMU B Pa3BUTHH TOCTUHAYCTPHAIBLHOTO OOIIECTBA
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IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 uaca (3aounas gpopma).

IIpakTuyeckoe 3ausTne 5.
By npaktruueckoro 3aHATHS: KPYTJIbIi CTOJI
Tema u conepxkanue 3auatus: IHCTpyMEHTBI cCepBUC-AN3aliHA
Bomnpocsl, BBIHOCHMEBIE Ha 00CYXKICHHE:
1.ComnocraBbTe KU3HEHHBINA LIUKJ YCIYTH U ToBapa. [losgcHuTe paznuuus.
2. IlogbGepute TOBAPHI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. TlonGepute mpuMepbl TOBApOB M COMYTCTBYIOUIMX YCIAYr B OOJACTH TOCYAapCTBEHHOTO
yIpaBJIeHUs,, KOMMEPYECKOM NEATEILHOCTH, UCKYCCTBA.
4. ComocTaBbTe MHCTPYMEHTHI CEPBHUC-/IM3aiiHa B PA3IMYHBIX 001aCTAX MPEJOCTaBICHUS YCIIYT.
I{enp 3aHATUA: U3YYUTh HUHCTPYMEHTHI CEPBUC-IU3alHA.
[IpakTHyeckre HABBIKM: TOHUMATh M aHAIM3UPOBATh APGEKTUBHOCTH NPUMEHEHUS
WHCTPYMEHTOB CEpBHC-IM3aiHa
IIpooonsicumenvrocmo 3auamust — 2 waca (ouHas opma).

IIpakTuyeckoe 3ansTue 6.

Buj npakTrueckoro 3aHATH: MPeICTaBIEHUE ITPE3EHTALUIMI

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3ajaHue A1 CEMUHAPCKOT0 3aHSTHUSA:

CocraButh npe3eHTannio Ta TeMy «COBPEMEHHBIH CEpBHC B KOMMEpPLMM». 3aJaHUE
IpernonaraeT aHajau3 OAHOM W3 COBPEMEHHBIX KOMIIAHMH C PacKpbITHEM BCEX OCOOCHHOCTEH
00CIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxu ToBapay. [Ipesenrauus cocrout u3 10-15
CIIAiI0B.

[enb 3aHATHSA: U3YUUTh CEPBUCHBIE TEXHOJOTUH B MPOIIECCE MPOakd TOBAPOB.

[IpakTHyeckre HaBBIKM: BJIaJeTh CIOCOOHOCTbIO IOHMMAaTh M  aHAIW3UPOBATh
B3aMMOCBS3b O0CITY>)KUBaHHSI U TOPTOBJIH.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gopma), 1 uac (3aounasn gpopma,).

IIpakTH4yeckoe 3ansaTHE 7.

Bun npaktideckoro 3aHatus: case-study/ Perienre cCUTyallMOHHBIX 3a7a4
Tema u coneprxanue 3anatusi: IloBegeHne norpeduTeneld U NpUHITHE UMU PEIIEHUH
[TepconnumpoBaHHOE MPEIIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACITUTH HanOoIIee
Ba)XKHbIE, C TOUKH 3PEHHSI CEPBUCOJIOTHH, aCIIEKThI pACKPbIBAIOIINE OCOOCHHOCTH MOTPEOIeHNUS:
- IepCOHU(UKALNS OCYIIECTBISIETCS 33 CUST U3MEHEHHS OT/IEIBHBIX MaTePHAIbHBIX U
HeMaTepHalbHbIX KOMIIOHEHTOB NPOJYKTa, HO HE IpeAroiaraeT i3MeHeHus1 6a30BOro MpoayKTa
WIIN €TO HIIEH;
- QJIaTITUPOBAHHbIE XapaKTEPUCTHKH (POPMUPYIOTCS TOJIBKO C y4aCTHEM MOTPEOUTENS;
- IepCOHU(UKAIINS MOXKET OCYIIECTBISTHCS TOJIBKO 32 CYET CepBHUCA.

Lenp 3aHATHA: 3aKpenUTh MOJYYEHHbIE B XOJ€ JIEKIMOHHOTO 3aHATHS 3HAHUA,
npuodpectu ¢GyHIaMEHTalIbHbIE 3HAHUS O MOBEACHUU MOTPEOUTENS, MOTPEOHOCTAX B Pa3HBIX
HUCTOPUYECKHX 3I10XaX

[IpakTHyeckre HABBIKM: W3YYUTh KOHIICNITyalbHBIE OCHOBBI ~CEPBHCOJIOTHH U
paccMOTPETh aCMEKTHl COBPEMEHHOT'O MOTPeOICHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounas goopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansiTue 8.
By nmpakTHUecKoro 3aHATHS: MHTEPAKTUBHOE BBIC3THOE 3aHATHE
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Tema u conepxanue 3aHaTus: Teopusi opraHuzaluu OOCIy>KMBaHUS. Bbie3gHOE MpakTHUecKoe
3aHsTHE, IPEyCMAaTPUBAIOLIEE ITOCEIIEHNE BBICTABKU

1. OOBsicHUTE, KAaKUE THUIIBI YCIYT IIOMOTYT MOTPEOUTEINIO YAOBICTBOPUTH KaXk/Iblil YPOBEHb
notpeOHOCTEH B nepapxuu norpedHocreit mo Macioy.

2. O0bsAcCHUTE, KaK BHEUTHHE U BHYTPEHHUE (PaKTOPHI BIUSAIOT HA MOSBIICHUE HAIIUX
NOTpeOHOCTEN B yCIyrax.

3. Ilepeuncnure OCHOBHbIE HCTOUHUKH HH(OPMALIUHU, UCIIOIb3YEMbIE MTOTEHIIUAIbHBIM
KITUEHTOM JJISI IPUHSITHS PEIICHUs O MOKynKe. Ha Bamn B3risi, Kakod U3 HUX SIBIISIETCS
Hau6Oosee 3¢ pexTuBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs PELICHUE, KIUEHT HE CIeAyeT Kakon-Inbo cxeme, a
JieJ1aeT CBOM BHIOOD B OOJIbIIEH MIIM MEHbIIIEH CTereHH ciay4aiiHo. KakoBa Bara nmo3uuus mo
sTOMYy Borpocy? OTBEeT 000CHYMTE.

5. Kakwue knaccudukanuu knueHToB Bl 3HaeTe?

6. ITouemy moTpeOUTENN OLEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

[lenb 3aHATHA: U3YYUTH MICUXOTHUIIBI KJIIMEHTOB U OCOOCHHOCTH O0CTYKMBAaHUS KIIMEHTOB
B c(hepe oOcmyKUBaHUS.

[IpakTyeckre HABBIKM: HAaBbIKAMHM  NPOEKTUPOBAHMUS  PA3NIUYHBIX  BApUAHTOB
o0CTyKUBaHUS

IIpooonxcumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 uaca (3aounas gpopma).

IIpakTnyeckoe 3ansaTHe 9.
Buj npakTuueckoro 3aHATH: ICUXOJIOTHYECKUNA TPEHUHT
Tema u comeprkanue 3aHATUS: METOIbI UCCIIEAOBAHMS KIIMEHTCKOTO OIBITA.
1. Cospemennble ¢opmbl oOcCIyXuBaHusi mnoTpeduTeneit ycayr. OCHOBHBIE THIIBI
CEpBUCHBIX ITOCPETHUKOB, MOCPETHUIECKHE U IOCYTOBBIE YCITYTH.
2. TlpaBoBoe oOecmneuenue cdepsl oOcayxuBanus. XKanoObl U nmpeTeH3uu norpedutenei,
3alIUTa UX Mpas.
Llenp 3aHATHA: U3YyYUTh METO/bI MCCIIEAOBAHMS KIMEHTCKOTO OIbITa, OCHOBHBIE TOYKH
KOHTAaKTa C MPOIAYTOM.
[TpakTuyeckue HaBBIKU: BIAZETh HaBbIKAMU (POPMHUPOBAHUS CEPBHCHOTO IMPOJYKTa U
OTHOULIEHU ¢ TOTPEOUTEIIMHU
IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTyeckoe 3ansaTue 10.

Bua npakTudeckoro 3aHITHS: KPYTIbIil CTOJI

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METOIbI ITPEIOCTABIEHUS YCIYT
Tema u conepkanue 3anatus: J{uzaliH-MpinuieHne. HCTpyMeHTapuid.

[TonroroBka u npeacTaBICHUE IPE3EHTALMU K JOKJIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUN KiIMeHT-KOHTaKkTHBIA mepconan (I1. K. Mwumne, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [[x. A. 3enuen, U. k. 'yrman u ap.).

2. Hcrmonp3oBaHue MOJEICH MAacCOBOTO OOCTYXHBAaHHUS IPH ONPEISICHUA MOITHOCTH
opranuzaiuu cdepsl ycayr (I'. Baruep, E. Bentuens, FO.U. Pepkuxos, X. Taxa, I'.IL
@®oMUH U Ap.).

3. JluzaH-MblluIeHHe Kak 0a30BbIi HABBIK CIELUAINCTA
[enb 3aHATHS: U3YYUTH TOAXOABI K AU3aHH-MBIIIEHUIO
[TpakTuyeckne HaBBIKU: BJaJIeTh HaBBIKAMU pabOTHI ¢ KOMIBIOTEPOM KakK CPEICTBOM

yrpaBiaeHUs] HHPopMaIei
IIpooondxcumenvrocms 3anamust — 2 yaca (ounas gopma), 1 yac (3aounasn ghopma).
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IIpakTnyeckoe 3ansaTue 11.

Bua npaktrueckoro 3aHATUS: KPYTJIBIH CTOI

Tema u comepkaHue 3aHATUS: YTIPaBIEHUE KIIMEHTCKUM OIIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IpakTuyeckoe 3ansiTue 12.

Bun mpaktuyeckoro 3aHsATHs: BbIe3HOE MPaKTHUECKOE 3aHATHE, MPEIyCMaTPUBAIOIICE
MIOCEIICHUE BHICTABKH, paboTa B TpyImie

Tewma u coneprxanue 3anstust: [lonbp30BaTeabCKUE M SKOHOMHUYECKHE METPUKHU

Llens 3aHsATHS: pa3paboTaTh W ONMUCATh MPOIECC MEPCOHATM3AMH TPOAYyKTa (Ha
npumepe). [lpencraButh rpadudeckyo momenb. [IpencTtaBuTh CHCTEMY IMOJIB30BATEIBCKUX U
9KOHOMHUYECKUX METPUK

[IpakTdeckre HaBBIKH: 3HATH OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOTO MPOAYKTA Ha
OCHOBE IT0JIb30BATEIBCKUX U SKOHOMUYECKUX METPHK.

IIpooonxcumenvrocms 3ansamust — 4 uaca (ounas gopma).

IMpakTuyeckoe 3ansarue 13.

Bupn mpakTHyeckoro 3aHATHS: MPEICTaBlIeHUE MPE3CHTAMK M0 pe3yibTaTaMm padoThl B
MUKpOTpYIax
Tema wu conepxaHue 3aHATHA: BOpOHKa OCHOBHBIX JTamoB B3aUMOACWUCTBUS KIIMEHTA
C IPOAYKTOM
KOHTpOJIbHAas TOUKa 4

[IpakTuueckoe 3aHsATHE, MPEAyCMaTPUBAIOIIee MPEICTAaBICHUE PE3YIbTaTOB pa3paboTKu
TPYIIIOBOTO MPOEKTa B TPYIIIax.

Lenp 3aHATHS: MPOAEMOHCTPUPOBATH 3HAHUS, TTONyYEHHBIC HA JIGKIIMOHHBIX 3aHATHUSIX

[IpakTdeckre HABBIKW: BJIAJeTh HaBBIKAMHU (OPMHUPOBAHUS CEPBHCHOTO IMPOJYKTA H
OTHONICHUH C TOTPEOUTESIMU

IIpooonscumenvrocmo 3auamus — 6 uacos (ounas gpopma), 1 uac (3aounas goopma).

8. IlepeyeHb OCHOBHOW W JONMOJIHUTEJIbHOI Y4ueOHO# JHUTepaTypbl; NMepevyeHb PecypcoB
MHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOr0 odecnedeHust U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEeM (IIPH HEOOXOAMMOCTH)

8.1. OcHoBHas quTEparypa

1. Amxuu I'. IMPACT MAPPING: Kak noBbicuTh 3¢(eKTHBHOCTH MPOTPaMMHBIX
MPOJYKTOB U MPOEKTOB MO UX pa3padoTke : nmpakTuiyeckoe nmocoodue / I'. Amxud. —
Mocksa : Anbniuna [Tabmumep, 2017. - 86 c. — ISBN 978-5-9614-6448-1. - Tekcr :
anekTpoHHbid. - URL: https://znanium.com/catalog/product/1911036 (mata obparmeHus:
25.09.2022). — Pexxum 10CTyTA: 1O TOAIMUCKE.

2. AnmanernuHoB T. A. PBIHOK TYpUCTHUYECKHX YCIyT: MOTPEOUTENLCKOE MTOBEICHUE U
ruiansl poccusH // Counonorusi. Cratuctuka. [Tyonukanuu. OtpacneBbie 0030pbl. Boim.
2 (15)/T. A. AiimanetnunoB, B.W. I'punienko, O.A. Jlonrosa ; AHATUTUYECKHUMA LIEHTP

© PI'YTHUC



Or50YBNO

)

WC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 45 uz 50

10.

HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 37IeKTPOHHBIH.
- URL: https://znanium.com/catalog/product/1031310 (mzara obpamenus: 25.09.2022)
['epacumoB b. 1. MapkeTHHTOBBIE UCCIIEIOBaHUS PBIHKA : yueOHoe nocooue / b. 1.
I'epacumoB, H. H. Mo3roB. — 2-e uza. — Mocksa : @OPYM : UH®PA-M, 2021. —
336 ¢. — (IIpodeccuonanbuoe obpazopanue). - ISBN 978-5-91134-811-3. - Teker :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1068858 (nara oOpamieHus:
25.09.2022). — Pexwum f0CTyMA: 10 MOAMKCKE.

KnreHToOpreHTHPOBAHHOCTE: UCCIEeIOBAHUS, CTPATEI U, TEXHOJIOTHHU : MOHOTpadus /
JI.C. JlatpimoBa, W.B. Jluncun, O.K. Oitnep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 ¢. — (Hayunas mbiciis). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texkcr : anexTponnsblid. - URL: https://znanium.com/catalog/product/1875215 (nata
oOpamenus: 25.09.2022). — Pexxum goctymna: mo noJmucke.

Kotnep ®. Mapketunr. ['octenpuumctBo. Typusm: YueOHUK /Ui CTyI€HTOB BY30B / @.
Kotnep, k. boyan, Jl)x. Melikens; niep. ¢ aHri. — 4-e us., nepepad. u gon. — M. :
IOHUTU-AAHA, 2017.— 1071 c. — (Cepus «3apyOexHblii yueOHuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anekTponHbit. - URL:
https://znanium.com/catalog/product/1028517 (nata obpaienus: 25.09.2022). — Pexxum
JOCTYTA: 1O TOJIIMUCKE.

Pesnuk I'. A. CepBucHas aesrenbHoCTh : yueObnuk / I A. Pe3nuk, A.l1. Mackaesa, O.C.
[Tonomapenko. — Mocksa : UH®PA-M, 2021. — 202 c. — (Cpennee
npodeccuonanbHoe oopaszoBanue). - ISBN 978-5-16-016211-9. - TekcT : 371€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1241803 (nara obpamenus: 25.09.2022). —
Pexxum noctymna: mo nmoamucke.

Csupuaenko 0. 1. CepBucHas nearenbHOCTS : yueOHoe nocooue / FO.I1. Ceupuaenko,
B.B. XmeneB. — 2-e u3a., uctp. u gorn. — Mocksa : UTHOPA-M, 2022. — 174 ¢c. —
(Beicuiee oopazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcrt : anektponHsIit. - URL: https://znanium.com/catalog/product/1836717
(mara obpamenust: 25.09.2022). — Pesxxum mocTyrma: 1mo moaruckKe.

CepBuc: TepMUHBI U TTOHATHS : cioBapk / oA pen. O.4. oiixmana. — Mockaa :
NHOPA-M, 2021. — 239 ¢. — (bubmuoreka cnopapeit «MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1167070 (nata obpaienus: 25.09.2022). — Pexxum
JOCTYTA: 1O TOJIMTUCKE.

CepBuc: opranuzaius, yrnpapieHHe, MApKETUHT : yueOHHK ais 6akanaBpoB / E. H. Bonxk,
A. U. 3eipsiHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3aTenbeko-
ToproBas koprnopauus «Jlamkos u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Texcr : anexkTponHsbIid. - URL: https://znanium.com/catalog/product/1081771 (mata
oOpamienus: 25.09.2022). — Pexxum nocTtymna: mo mOoAmHuCKe.

Sxyba B. CepBuc. Kak 3aBoeBath qoBepre KJIMEHTOB U TTOBBICUTH MPOJIAXKH :
npakTu4yeckoe pykoBojacTBo / B. SIky6a. - Cankr-IlerepOypr : ITurep, 2021. - 192 c. -
(buznec-ncuxonorus). - ISBN 978-5-4461-1803-8. - Tekcer : anexktponnsiii. - URL:
https://znanium.com/catalog/product/1817713 (mata ob6pamenus: 25.09.2022). — Pexum
JIOCTYTIA: TI0 TIOAITHCKE.

8.2. lonotHUTEILHASI JIATEPATypPa
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1. Anmeno 1O. Agile-menemxmenT: JIuaepcTBo U yrpaBieHne KOMaHAaMH : IIPAKTHYECKOE
pykoBojcTBo / FO. Anmeno. - MockBa : Anbrninna [Tabmumep, 2018. - 534 c. - ISBN 978-5-9614-
6361-3. - Tekcr : anexkrponnsrii. - URL: https://znanium.com/catalog/product/1911035 (nata
oOpatuenus: 25.09.2022). — Pexxum foctyna: 1o noJIIucKe.

2.MapkeTHHT TOBapOB M yCIyT : yue0. mocooue / A.B. Jlykuna. — 2-e uzn., gon. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.Yrpasienue npojaxkamu : yueOHO-TIpakTHUecKoe nocodue juist GakanaBpos / aBT.-cocT. . H.
KysnenoB. — 3-e u3a1. — MockBa : 3natenscko-Toprosas kopnopauus «Jlamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anexTponnsiii. - URL:
https://znanium.com/catalog/product/1092999 (nara ob6pamenus: 25.09.2022). — Pexxum
JOCTYTIA: TIO TIOATTHCKE.

8.3. [lepeueHn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

DIIeKTPOHHO-OMOIMOTeUHast cucTeMa «Znanium.comy:http://znanium.com/
Nudopmanmonnas cucrema «EauHoe OKHO JOCTyMa K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/

Caiyx0a TeMaTHYECKUX TOJIKOBBIX cioBapei «I moccapuid.py»:http://www.glossary.ru/
Hayunas snexrponnas oudiunoreka «KubdepJlenunka»:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro o0ecnme4yeHHsl, COBPEMEHHbIX NpodeccMoOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALHMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza pgaHHBIX cepBUCHBIX IIeHTPOB «CepBHCOOKCY [mpodeccuoHanbHas 0a3a JaHHBIX]:

https://www.servicebox.ru/

5. baza pannbix «Poccuiickuii OusHec-mopran «BazaRF.ru» [mpodeccuonanvhas 6a3za
naHHbIX |: http://www.baza-r.ru/enterprises

6. CmpaBounas npaBoBas cuctema Korcynprantllnroc

7. HWnrtepHer-Bepcus cucteMbl ['apaHT (MHPOpMAIIMOHHO-TIPaBOBOM moptan "['apaHT.py

N e

9. MeToauveckne yKa3aHus A 00y4AOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

IIpouecc m3ydenus aucuuIuIMHbL «CepBHC-IU3alH» NPEIyCMATPUBAET ayJUTOPHYIO
(paboTa Ha JEKIMSIX M MNPAKTUUYECKHX 3aHATHSAX) M BHEAYIUTOPHYIO (CaMOMNOJTOTOBKAa K
JEKIHSM U MPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kagecTBe 0CHOBHOW MeTOMUKU 0OydeHHs Obljia BEIOpaHa METOAMKA, BKIFOYAOIIAS -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOLIBIO  KOTOPBIX MPOMCXOAWUT  LIE€JIEHANPABIECHHO
OpraHU30BaHHbBIN, IJIAHOMEPHO W CHUCTEMAaTUYECKU OCYIIECTBIIIEMbIM Mpollecc OBJIaJIeHUs
3HAHWUSIMH, YMEHUSIMU U HaBBIKAMHU.

B kauectBe OCHOBHBIX ()OpM OpraHu3alMu y4eOHOro mpolecca Mo JUCIHUILINHE
«CepBuc-nmu3aiiH» B TpeajaraéMoidl MeToJuKe OOy4deHMs BBICTYNAIOT JIEKIIMOHHBIE U
MPAKTUYECKHE 3aHATHS (C UCIIOJIb30BAHMEM WHTEPAKTHUBHBIX TEXHOJIOTHI O00y4yeHHs ), a Tak e
caMoCTOsITeNIbHas paboTa 00ydJaroIIMXCs.

- IEKUUU
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Bsoonas nexyus HamedaeT OCHOBHBIE NpOOJEMBI Kypca B II€JIOM HIIM €ro pasnena. B Hee
BKJIIOYAIOTCA «KJIHOYCBBIC)» BOIIPOCHI, TIOHUMAHUEC KOTOPBIX MO3BOJIACT JIYUIIC YCBOUTH MaTCpral
MOCJICTYIONIUX TEM UM CAMOCTOSITEIIEHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, THAE COJAEpKAHME TIOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOPBIE CITYIIATENb JOJDKEH OTBEUATh HEMOCPEICTBEHHO B XO/IE JICKIIUH;

Axademuueckas nekyus - 3T0 TPAIUIIMOHHO BY30BCKas yueOHast Jekius. /s Hee xapakTepHbI
BBICOKMI HAayYHBIH ypOBEHB, TCOPETHYECKHE aOCTPaKIMU, MMEIOUIHE OOJBIIOE MPAKTUYCCKOE
3HaueHue. CTuib TakoW JIEKUMHM - 4YETKUMM IUIaH, CTporas JIOTMKa, YyOenauTeabHbIe
JI0Ka3aTebCTBa, KpPAaTKUE BBIBOJBI TEOpeTHUECKUE 3aHATUS (JCKIMH) OpPTaHHU3YIOTCS 10
notokaMm. Ha JeKmusx wu3iararoTcs TeMbl JUCIHUIUIAHBL, MPEIYCMOTPEHHBIE paboueit
POTPaMMOii, aKIIEHTUPYETCSI BHUMaHKHE Ha HAauOoJiee MPUHIUITUAIBLHBIX U CIIOKHBIX BOIPOCAX
JAUCHUIIIMHBI, YCTAaHABJIWBAKOTCA BOIIPOCHI JJIA CaMOCTOSTEILHOU HpOpa6OTKI/I. Koncnexr
JICKIMIA sBJsieTcss 0a30i MPH MOATOTOBKE K MPAKTHUECKUM 3aHATHSAM, K SK3aMEHaM, a TaKKe
CaMOCTOSITCIIbHON HAYYHOH JeITeITLHOCTH.

W3noxeHne JEKIMOHHOTO Marepuaia PEKOMEHIYETCS MPOBOJUTh B MYJIbTHMEIUHHOMN
dopme (mpeseHTtanuii). CMbIcIOBass Harpy3ka JEKIIMU CMEIIAETCS B CTOPOHY OT H3JIOKEHUS
TEOPETUYECKOTO Marepuaia K GOpPMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEIILHOTO OOyUeHHsI Yepe3
MIOCTAaHOBKY MpoOJieM OOydeHHss M T0Ka3 MyTeil penieHus npodecCHOHAIBHBIX MpoOJIeM B
paMKax TOU MW WHOH TEMBI. HpI/I 3TOM OCHOBHBIM MCTOAOM BCACHUA JICKIUHU ABJISICTCSA METO
npOOJIEMHOTO M3JIOKEHHS MaTepraa.

- IPAKTUYECKUE 3aHATUA

[IpakTnueckue 3aHaTUs NO AucuuiuiuHe «CepBUC-IH3aiiH» NPOBOIATCA C LENbIO
nproOpeTeHus] MPaKTUYECKUX HaBBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPATE€rMii U TAaKTUK,
KOMIUIEKCa MAPKETUHTa U MaPKETUHTOBBIX UCCIIEIOBAHUM.

[TpakTuyeckas paboTa 3aKitO4aeTCs B BBINOJIHEHUH CTYIEHTaMH, MOJ PYKOBOJCTBOM
npenojaBaresis, KOMIUIEKca Y4YeOHbIX 3aJlaHUil HalpaBJICHHbIX Ha YCBOEGHHE Hay4HO-
TEOPETUYECKMX OCHOB MapKEeTHHIa, IpPHOOpETeHHEe NPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJaMH IPaKTUYECKOW paboThl C MPUMEHEHHMEM COBPEMEHHBIX MH()OPMAIIMOHHBIX U
KOMMYHHUKAIIHOHHBIX TEXHOJOIMHA. BBINOIHEHUS mpakTHyeckoii paboThl CTYJEHThI IPOU3BOIAT B
MMCbMEHHOM BHUJE, B BHUJEC NPE3CHTAlUi M JOKJIAIOB, a Takxke 3cce u pedeparoB. Ortuer
IIPEIOCTABIIAETCS MPENOAABATENI0, BEAYIIEMY JaHHBIN NPEAMET, B 3JIEKTPOHHOM M NE€YaTHOM
BUJIE.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee r1yOOKOMY OHUMAHHIO TEOPETHUECKOTO
MaTepuaia yu4eOHOro Kypca, a TaKKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJIEHHUIO Pa3IMUHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHoOBOMH
MPAKTUKyMa BBICTYMAIOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIEUUalncT B
00J1acTH cepBHCca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCa aBTOMOOHMIIEH.

[Ipn w3ydyennn gucuuiuiMHbel «CepBHC-IU3alH» MCHOJIB3YIOTCS CIECAYIOIIUE BB
MPAKTUYECKUX 3aHATHUI:

1.Metoa «Kpyribii cTom»

"Kpyruslii cTon" mpoBOAUTCS € LHENBIO:

- KOMILJIEKCHOTO 00CYX/I€HHUsI COBPEMEHHBIX aKTyallbHbIX TPO0JIeM Kypca;

- PaCCMOTPEHHIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUEeCTBEHHOTO M 3apyO0eKHOTO ONBITa IO KYpPCY.
"Kpyraslit cron" XapakTepu3yeTcs BBIHECEHHEM Ha OOCYXACHHE IIHPOKUX TEOPETUKO-
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IIPAKTUYECKUX TEM, & TAKXKE aKTMBHOCTBIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK U B
o011eM 00CYXAEHHUHU € IIPENOAABATEISIMHU.

JUis KOHCTPYKTUBHOIO OOCYKIEHHMSI TEMbl IIPENOJaBaTEIb OIPEAETSET Y3JIOBBIE
npo0JIeMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOAE KOTOPOTo 00CYKIaeTcs
IPOEKT JAUCKYCCHUU M OIpeeNnseTcs MeToauKa nposeneHus "kpyriaoro crona". LlenecooOpa3Ho
IPOBECTU KOHCYJIBTALMIO JIS1 CTYI€HTOB, HA KOTOPOH ITOPEKOMEH/I0BATh UM COOTBETCTBYIOILYIO
JUTEPATYpY IO TEME.

2.I'pynnoBoii npoexT. [IpernogaBarens mnpemyiaraeT TeMy JUIsl MPOEKTa, MpHUAACT €i
ONpEACNICHHBI XapakTep IO KOHTAaKTaM, IPOAODKUTEIbHOCTU IPOBEICHUS, KOJIUYECTBY
ydacTHUKOB. OrmpenensieTcss TUN IpoekTa, npoliema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCs y4eOHbIM MaTepuai 1o npeameraM, KOTOpbIi IpejoaraeTcs 3aeiicTBoBaTh AJis
pelleHHs yKa3aHHOW mpoOjeMbl, a TakkKe KakuM oOpa3oM pe3yibTaTbhl IPOEKTa OyAyT
0o(opMIIEHBI, KaKyI0 MPaKTHYECKYI/TEOPETUYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obmactu. Taxke HeoOXOAMMO pa3paboOTaTh CTPYKTYpy CBOErO IMPOEKTa, HAMETHThb METO]Ib
UCCIIEI0BaHMsI, UCTOUHUKH UHPOpMALIUH, CHOPMYIUPOBATH TMIIOTE3bI PELICHUS TPOOIEMBI.

[IpenonaBatens pacrnpeaesnseT polad B CBOEH rpymnmne, 4ToObl KaKAbIH NPUHSI B
UCCclieIoBaHUU, OOPMIIEHUHU U 00CYX/IE€HUU pe3yIbTaTOB CaMO€ aKTUBHOE yJacTue.

3.Case-study/PemieHe CHTYallMOHHBIX 3aJ4a4 - QHAIU3 PEATBHBIX HPOOIEMHBIX
CUTyalui, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT NpodecCUOHAIbHON 1eATEIbHOCTH, U
IIOMCK BapUaHTOB JIY4LIMX PELICHUH.

4. Brple3nHoe 3aHATHe - DBple3gHBIM ABISETCS OPraHU30BAaHHOE MEPOIIPUSITHE,
IIPOBOAMMOE 3a TEPPUTOPUEN YHUBEPCHUTETA, C LENbIO NIPOBENECHUS HAYYHO-NCCIIEI0BATENIBCKUX
paboT, BOCIHTATENbHBIX MEPONPUATUHN, MOCEHIEHUs YUpexKIeHUH o00pa3oBaHUsl, KYJIbTYpHI,
3/IpaBOOXPAHEHMs], Ul OpraHU3alUM JPYTUX KYyJIbTYPHO-JOCYTOBBIX, OOpa30BaTENbHBIX U
037I0POBUTEIBHBIX (POPM JAEATETBHOCTH, a TAKXKE pPa3IMYHBIX BHJIOB 3aHATHH IO yueOHBIM
nporpammam BY3a.

5. IlcuxoJiornyecKuii TPEHMHI MpeAHA3HAuYEH JUIsl AMArHOCTUKH MPOQecCHOHATBHOTO
NOTEHIMAaja CTY/AEHTa, OCHOBHOH JEATeNbHOCTBIO KOTOpOro Oyzaer paboTa ¢ KIMEHTaMH,
TOCTSIMM U MTOTPeOUTENsAMU YCIIyT. B mpoliecce TpeHUHra CTyIE€HT MOJIy4aeT rOTOBBINA YEeK-JTUCT

JUI IPO(ECCHOHATIBHOTO pocTa. TpPEHUHT NPOBOJUTCS MYTEM OTKPBITOIO HAOJIIOICHHUS.

- camocTosTeNnbHas paboTa o0yJarommxcs
[lenplo caMOCTOSTENbHONW (BHEAYTUTOPHOH) paboOThl O0ydYaromuxcs —SBISETCS
oOydeHre HaBblKaM pabOThl ¢ HAyYHO-TEOPETUUYECKOW, MEPUOANYECKOM, HayYHO-TEXHUYECKON
JUTEPATypod U TEXHUYECKOH JOKyMeHTalued, HEOOXOIUMBIMHU JJIsl YIiyOJIEHHOTO H3Y4eHUs
muciumuinHel  «CepBUC-AM3aliH», a TaKKe pa3BUTHE Y HUX YCTOMUYMBBIX CHOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYECHHUIO U M3JI0KEHHIO MTOJTyYeHHON MH(OpMaIiy.
OCHOBHBIMU 33JJa4aMU CaMOCTOSITENIbHON padOThl 00yJaroIIMXCsl SABISIOTCS:
— OBJajJeHHe (PyHIAMEHTAIbHBIMU 3HAaHUSIMH;
— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;
— TNpUOOpEeTeHHE OIbITa TBOPUECKON U HCCIIEI0BATEIbCKOM 1A TEIbHOCTH;
— pa3BUTHE TBOPYECKOW WHHUIMATUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH
CTYJEHTOB.
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CamocrosrenbHas  pabota  crymeHToB 1o  gucuuiimHe  «CepBuC-Iu3aiiH»
o0ecreuynBacr:

— 3aKpeIUICHWE 3HAaHUM, I[IOJIYYECHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUH;

— (QopmHpoBaHHE HABBIKOB pabOTHI ¢ MEPUOJMUECKON, HAYUHO-TEXHUYECKOH JTUTEepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATENbCKOM 1EATEIbHOCTH;

— pPa3BUTHE TBOPYECKON MHUIMATHUBBI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocrosTenbHas padoTa sIBISETCS 00s3aTeIbHOMN ISl KaKI0T0 00yJaroIerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeuens TeM caMOCTOSATENBHON PAOOTHI CTYAEHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
NPAaKTUYECKUM 3aHSATHSM COOTBETCTBYET TEMAaTHYEeCKOMY IUIaHy paboyeil mmporpamMmmbl
JTUCIUTUIAHBI.

CamocrosiTenbHast paboTa CTyIeHTa MPeAyCMaTPUBACT CIAEAYIOIINE BUABI paOOT:
MpelycMaTpUBaeT CIAEAYIONUE BUABI paOboT: U3yueHUE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
MO0 TOCTaBJIICHHOW TMpo0JeMaTHKe, MpeaycMaTpuBaeT ucnoiab3oBanne ObC, MmoaroroBka K
MPAKTUYECKOMY 3aHATHIO, MIPelycMaTpUBAIOIas U3yuYeHUE HAayYHO-TPAKTUYECKOTO MaTepuana
[0 3a/JIaHHBIM BOIIPOCAaM, IIOJrOTOBKAa NPE3EHTALIMU [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluy Uit (UHATBLHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHO-TexHHYecKasi 0a3a, HeoOXoaUMAasi AJIs1 OCYIIECTBJICHUS
00pa3oBaTe/ILHOIO NMpPoIecca MO JMCUHUILIUHE (MOTYJII0):

VYyeOuble 3aHsATHUS 10 AucuumiiuHe «CepBHUC-IU3aliH» TPOBOAATCS B  CIEIYIOIIMX
000pyIOBaHHBIX YY€OHBIX KaOMHETaX:

HaumeHnoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB

Bun yueOHBIX 3aHITHIA 11O o
JUISL TIPOBEICHMS TPAKTUUECKUX 3aHATUM C IIEPEYHEM OCHOBHOIO

JAUCITUIIIINHC

000pyI0BaHUs
3aHATHS TEKIMOHHOTO | ydueOHas ayTuTOpus, CelIMaTu3upOBaHHas yueOHas MeOenb
THUIIA, TPYITIOBBIE U TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
WHIUBUIyalIbHbBIE BUJICONIPOEKITMOHHOE 000PYAOBaHKE
KOHCYJIbTAIlUH, TeKyHII/Iﬁ J0CKa
KOHTPOJIb,
HPOMEXNKYTOUHAS
aTTecTanus
3aHATHS CEMUHAPCKOTO | yueOHasi ayTUTOpUs, CIeIUaTN3upOBaHHas yueOHast MeOeb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUICOTPOCKIIMOHHOE 000PYIOBaHHE

JOCKa

CamocrosTenbHas paboTa | TOMELIEHNE ISl CaMOCTOSITEIbHON paboTHl,

00yJaromuxcst crienManu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYNe MECTa CTYJEHTOB C
BO3MOKHOCTBIO BBIXOJIa B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 10CKa;

[Tomenienne ansi caMOCTOSITENIbHOW paOOThl B YWTAJIBHOM 3alie]

© PI'YTHUC



28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK

Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

‘!@J «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PrYTVC Aucm 50 uz 50

HayuHno-Texnunueckoit OMOIMOTEKH YHUBEPCHUTETA,
CIelUallu3upoBaHHas ydeOHas MeOelb aBTOMATH3UPOBAHHBIC
pa6oqne MecTa CTYACHTOB C BO3MOXHOCTBHO BbIXOA44|
UH(POPMALMOHHO-TEIEKOMMYHUKAIIHOHHYIO cetp «MHTEpHETY,
HHTCPAaKTUBHAA TOCKaA
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