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®rsoy BO

PIYTUC

®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA30BATE/TBHOE CMK PTY-
VUPEXXIEHVE BbICIILIETO OBPA30OBAHS TUC
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TYPU3MA Y CEPBVCA»

Aucm 3

1. OBIIAAL XAPAKTEPUCTHUKA PABOYEM ITIPOT'PAMMBbBI
YYEBHOU JTUCIUITJIMHBI
«CranaapTu3anus ¥ KOHTPOJIb Ka4eCTBa FOCTUHUYHBIX YCIIYI»

1.1. MecTo AucuMILINHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NIPOrPaMMBbI:

VYueOHnas nucuuiuinHa «CTaHaapTU3alus U KOHTPOJIb Ka4eCTBAa TOCTHHUYHBIX YCIYI» SBISETCS
BapUaTUBHON YacThIO 00IIENPOPECCHOHATBFHOIO IIUKIa OCHOBHOW MpoQecCHoHaIbHON 00pa3o-
BatesibHOM mporpaMmMbl B cooTBeTcTBUU ¢ PI'OC mno creyuanvnocmu 43.02.14. I'ocmunuynoe

oejo.

Oco0oe 3HaueHue AucUMITINHA uMeeT pu GpopmupoBanuu u pazsutuu OK 1 - OK 7, OK 9- OK
11, TIK 1.1.- TIK 1.3, [IK 2.1.- [TIK 2.3, TIK 3.1-I1K 3.3, TIK 4.1-I1K 4.3

1.2. He.]'lb U IINIAHUPYEMBIC PE3YJbTATHI 0CBOCHUSA TUCHUIIIMHBI:
B PpaMKax MMporpamMmabl yqe6H0171 JUCHUITIIMHBI O6y‘IaI-OH_II/IMI/IC$I OCBANBAXOTCS YMCHUS U 3HAHUS

Kon
IIK, OK,
JIP

VYMmenus

3HaHug

ITIK 1.1.

IIK 1.2.

I1K 1.3.

I1K 2.1.

I1K 2.2.

I1K 2.3.

I1K 3.1.

I1K 3.2.

I1K 3.3.

I1K 4.1.

11K 4.2.

I1K 4.3.

OK 1.

OK 2.

OK 3.

OK 4.

OK 5.

OK 6.

OK7.

OK 9.

OK 10.

OK 11.

- NPUMEHATh TPeOOBaHUS HOPMATUBHBIX
JIOKYMEHTOB K OCHOBHBIM BHJAaM YCIYI U
IIPOLIECCOB;

- 0(hOpPMIIAITh TEXHUUYECKYIO JIOKYMEHTAIHIO
B COOTBETCTBHMH C JACUCTBYIOLIEH HOPMATUB-
HOM 0a30M;

- HCIIOJIb30BaTh B NMPOQPECCHOHAIBHON nes-
TEJIbHOCTH JOKYMEHTALMIO CUCTEM KaueCcTBa

- 3ajaud  CcTaHjapTh3anuu, ef
HKOHOMHYECKYIO 3P (HEKTUBHOCTH;

- bopmbl MOJITBEPKICHUS
COOTBETCTBHUS;

- OCHOBHBIE TIOJIOXKEHHUS CHUCTEM
(KOMIIUIIEKCOB)  OOIIETEXHUYECKUX U
OpraHu3alMOHHO METOANYECKHX
CTaHJapTOB

JIP 14

JIP 15

JIP 16

JIP 17

JIP 18




- DOEEPAJIBHOE TOCYJAPCTBEHHOE BIO/I’)KETHOE OBPA30OBATE/IbHOE CMK PI'y-
_ YUPEXIEHVE BBICIIIETO OBPA3OBAHSI TUC
«POCCUMNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PryTuc Aucm 4
JIP 19
JIP 20
JIP 21

2. CTPYKTYPA U COAEPKAHUE YUEBHOM JIUCIIUTLIIAHBI

2.1. O6beM y4eOHOM AUCIUIIIMHBI U BUJIbI Y4eOHOH paboThI

Mecmpe

Buj yueOHoi1 padoThl O0bem B yacax
O0bem o0pa3oBaTe/IbHON NPOrpaMMbl Y4eOHO 1M CHHIIJIMHbI 84
B T.4. B JopMe NPaKTH4YeCKOii MOATOTOBKH -
BT. 4.

TeopeTuiecKkoe o0ydeHue 39
nabopaTopHbIe pabOTHI (eciu npedycmMompeHo) -
MPaKTUYECKHE 3aHATHUSA (eCiu npedyCmMompeHo) 37
KypcoBasi pabota (IpoeKT) (eciu npedycmompeHro OJis i
cneyuaibHocmetl)

KOHTpOJIbHAs paboTa (eciu npedycmompeno) -
Camocmosmenvuas paboma 6
[IpomexyTounas arrectauusi B popme ough.3auema 6 5 ce- 2




@rs0y BO

PryTUC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK Pry-
VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA TUC
«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»
Aucm 5

2.2. IlpumepHbIil TeMaTHUYECKH IVIaH U cofep:kanue yyeOHoH qucnnmuinabl OI1.B.04 Ctanaapruszanus ¥ KOHTPOJIb Ka4ecTBa FTOCTHHUY-

HBIX YCJIYT
HaumeHoBaHue pa3jiesioB u Conep:kanue y4ye0OHOro MaTepuaJa, 1a00paTopHble U MpakTu4eckue padorol, Camocrosi- O0bem | OcBauBae-
TeM TeJibHasi padoTa 4acoB MblIe 3Jie-
MEHTBI
1 2 3 4
Paznea 1. Pasznen 1. CtangapTusanus — HayKa 0 KayecTBe
Tema 1.1. 3agauu crannaptuza- | Comepxkanue yaeOHOro Marepuaia JeKIui 4 OK 1-0K
i, CyIIHOCTS i O0THeKTEI Henu, npuHIMIBI 1 QYHKINUK CTaHAAPTH3AIMH. 3a1a4u cTaHaapTuzanuu. CTaHaapTU3alus B yC 7, OK 9-
CTaHJlapTrU3alnun. XapaKkTepu- > TPHE yH p : P ' p Y OK 11, TIK
JOBUAX ACUCTBUS 3aK0HA «O TEXHUYECKOM perynupoBanun». CyIIHOCTb U 33/1a4d CTaHIapTU3a-
CTHIA HOPMATHBHPIX HOKYMCH- uuu. [loHsATHE HOPMATUBHBIX TOKYMEHTOB B 00J1aCTU CTAaHAAPTU3ALUU: HAITMOHATIBHBIA CTAaHAAPT L.L- 1K
TOB. DKOHOMHYECKas Y hek- ) p M p ) 1apTs 1.3, 1IK
MIpaBWJIa CTaHAAPTH3AIUHN, HOPMBI 1 PEKOMEH/IalMU B 00JIaCTH CTaHIAPTU3AIUHU; OOIIEPOCCHIA-
THUBHOCTh CTaHIapTU3AHHI 8 N 2.1.-TIK
CKHe KJIacCHU(PUKATOPHI TEXHUKO-3KOHOMHUYECKOM U COIMaNbHOM MH(OpMALIUY; CTAaHAAaPTHI Opra- 23 1K 3.1
HU3allKK, CBOJ IpaBuil. TpeboBaHUs K HOPMAaTUBHBIM TOKyMEHTaM. DKOHOMHYecKast 3 pexTuB- HK1 33 HK
HOCTB CTaHIApPTU3ALUU. 2
Aap 10 4.1-TIK 4.3
Tema 1.2. Copepxanrie yaeOHOT0 MaTepHana JIeKIHii 2 OK 1-0K
Texunueckoe 3aKOHOAATENLCT- 7, OK 9-
TexHrM4ecKoe peryinupoBaHue: MOHATHE, OCHOBHbBIE MPUHIIMIBI U MOJ0KEHUS. TeXHUUECKUE per-
BO KaK OCHOBA JICSATEIbHOCTH 10 OK 11, IIK
nameHThl. [lenu npunsTHs, pa3paOoTKU, TPUHATHE, U3MEHEHUS U OTMEHBI TEXHUYECKOTO periia-
CTAaHJapTU3ALNH, METPONOTAY, | 11.-TIK
MOATBEPKICHUIO COOTBETCTBHUS ' 1.3, 1IK
IIpakTnueckas padora Ne 1.0dopmiieHne TeXHUUECKON TOKYMEHTAllUU B COOTBETCTBUM C JCH- 4 2.1.-TIK
CTBYIOIIIEH HOpMAaTUBHOMN 0a3oii. Vcronb30BaHNe HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM YCIY- 2.3, TIK 3.1-
— [1K 3.3, [IK
4.1-11K 4.3
Tema 1.3. Coneprxanue yueOHOro MaTepuaa JIeKIuH 4 OK 1-0OK
Cucrema crannaptuzanuu Poc- 7, OK 9-
NI OO6mrast XxapakTepucTUKa ¥ HOpMaTUBHAs 0a3a CHCTeMbl. POJIb TEXHUYECKOTO 3aKOHO/IATEIHCTRA.
cuiickoii @eneparu. OCHOB- 06 o I . OK 11, IIK
ve CBeJIeHUs 0 (JOHJIe€ HOPMATUBHBIX TOKYMEHTOB. ['ocyqapCcTBEHHBIN HAA30p U KOHTPOJIb 32
HBIE TIOJIOKEHHS CUCTEM O0I11e- Hl A /1€ HOp JIOKYM yaap 30D p 11.-TIK

coOroieHneM TpeOOoBaHUI ToCyJapCTBEHHBIX cTaHaapToB. O0IIas XxapaKTepuCTHKa CTaH/IapTOB
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
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«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

CMK PI'y-

TYPU3SMA Y1 CEPBUCA»

Aucm 6

CTBEHHBIX M OPraHU3alMOHHO- | pa3HOro craryca (kareropuu). Harponansusie cranaaptsl Poccuiickoit ®eneparnuu (TOCT P), 1.3, 1IK
METOJIMYECKUX CTaHAAPTOB. CTaHIapThl opranu3anuii. O01as xapakTepucTUKa CTaHAAPTOB Pa3HBIX BHUJIOB: OCHOBOIIOJATal0- 2.1.-TIK
MexrocyaapcTBeHHasi CUCTEMa | LIIUE CTAHJAPThl, CTAaHIAPThI HA YCIIYTH, CTAaHAAPTHI Ha pabOTHI (IMIPOIECCHI), CTAHAPTHI HA METO- 2.3, 11K 3.1-
CTaHJIapTU3aLIUH. JIbI U OTIPE/ICIICHUSI. IIK 3.3, IIK
IpakTnyeckas padora Ne 2.0popmieHrEe TEXHUUECKONW TOKYMEHTALMU B COOTBETCTBHH C JICH- 4.1-11K 4.3
CTBYIOILIEH HOpMAaTUBHOM 0a3oil. Vcronb30BaHne HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM YCIY-
ram
Tema 1.4. Copepxannie yaueOHOT0o MaTepHana JIEKIHi OK 1-0OK
Mesxnynaponnas i perHoHaib- | 3g7ayy MeKAYHAPOLHOTO COTPYAHHYECTBA B 0OJIACTH CTAHAAPTH3ALMH. MexXIyHapOIHbIE Opra- 7, OK 9-
Hasd CTaHAapTH3alHA Husanuu no crappaprusanun (MCO, MOK, MCD). Ilytn coBeplIeHCTBOBAHHS JIESATEIBHOCTH OK 11, IIK
MEXIYHApOAHBIX OpraHHU3alMi Mo cTaHgapTu3auuu. [IpumMeHeHne MeX1yHapoaHbIX (pernoHalb- 1.1-1IK
HBIX) CTaHJAPTOB B OT€YECTBEHHOM MPAKTHUKE. 1.3, 1IK
2.1.-TIK
2.3, 11K 3.1-
K 3.3, IIK
4.1-11IK 4.3
Tema 1.5. Coneprxkanne y4eOHOro MaTepurana JICKIUn OK 1-0K
Crangaprusanus yenyr. CraH- | XapakTepucTHKa CTaHIApTOB Ha yCiIyrd. Poilb TEXHWYECKMX KOMHUTETOB B CO3JaHMU (oHIA 7, OK 9-
JapTu3anys Ha OPEIIpHATHIX | cTaHAapToB 1o ycayram. Crenuduka GpoHaa HOpMATUBHBIX IOKYMEHTOB Ha yciayru. CTanaapT Ha OK 11, IIK
TOCTMHUYHOTO Ou3Heca. MoJiesIb o0ecrieueHns kadecTBa yciuyr. OCHOBHBIE POOIEMbl CTaHIAPTU3ALUHU YCIIYT. 1.1.-TIK
IIpakTnueckas padora Ne 3. OpopmieHre TeXHUYECKOH TOKyMEHTAllUK B COOTBETCTBUU C JIEH- 1.3, IIK
CTBYIOILIEH HOpMAaTUBHOM 0a3oi. Vcnonb30BaHne HOPMATHUBHBIX JOKYMEHTOB K OCHOBHBIM YCIY- 2.1.-TIK
ram 2.3,1IK 3.1-
CamocrosiTeabHas padora 1.Pabora ¢ o6mmepoccuiickuM Kinaccu(puKkaTopoM TeXHUKOIKOHOMH- 1K 3.3, IIK
yeckoit uHopmaruu. [louck napopmanuu. 4.1-TIK 4.3
Paspnen 2. IlonTBep:xieHne COOTBETCTBUSA
Tema 2.1. Copepxanrie yaeOHOTO MaTepHaa JCKIHii OK 1-0K
Hcnpbitanusa u koHTponb yenyr. | [lorstue kauectBa yciyr. [Toka3aTenyn kadecTBa U UX Kiaccupukanus. MeTo bl OIEHKH KadecT- 7, OK 9-
OneHka KkayecTBa yCIyr. Ba. KOHTpoJIb KauecTBa yciyr. OK 11, IIK
1.1.-TIK

IIpakTuueckas padora Ne 4Vcrionp30BaHKe NpaBul U OTpabOTKa MOPsAKA MPOBEIEHUS CEPTHU-
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
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TYPU3SMA Y1 CEPBUCA»

Auem 7

¢ukamuu B PO. JleknapupoBaHue COOTBETCTBUS U (DOPMBI TOATBEPIKICHHSL.

1.3, TIK
2.1.-TIK
2.3, TIK 3.1-
TIK 3.3, [IK
4.1-TIK 4.3

Tema 2.2. CymHOCTb, LIEIU U
(OpMBI  TTIOATBEPKACHHUSI COOT-
BeTCTBUS. JleKIapupoBaHHUE CO-
OTBETCTBHUS.

Copepxanrie yaueOHOT0o MaTepHana JISKIHi

OcCHOBHbIE TIOHATHUS B 00J1ACTHU MOATBEPXKIEHUSI COOTBETCTBUSA: OLIEHKAa COOTBETCTBUS, IOATBEP-
KJIEHUE COOTBETCTBHUS, CEPTH(HKAINA, CHCTeMa cepTu(UKanuu, cepTu(uKaT COOTBETCTBHS, 3HAK
oOpallleHus1 Ha PbIHKE, 3HaK COOTBETCTBUS, 3asBUTENb, OPraH MO cepTU(dUKALUY, JIeKIapUpOBa-
HUE COOTBETCTBHUSI, JAEKIapanus 0 COOTBETCTBUH. OCHOBHbIE LI€JIM U IPUHLIMIIBI TOATBEPKACHUS
cooTBeTcTBUS. DOPMBI NOATBEPKICHHSI COOTBETCTBUS (00s13aTenbHas cepTHU(HUKALUS, JeKIapu-
pOBaHUE COOTBETCTBHS, 100poBONIbHAsS cepTuduKamnys). [Ipornemypsl moaATBEPKACHUS COOTBETCT-
Busi. O0s3arenbHas U JOOPOBOJIbHAS CepTUUKALMS: CpaBHUTEIbHAsA XapakTepucTuka. OCHOBO-
MoJIararonMe AOKYMEHTHI Mo cepTuuKanuu: (eaepanbHble JOKYMEHTHI, JOKYMEHTBI CHCTEMBI
ceprudukarmu 'OCT P, TexHuueckue periaMeHThl, CTaHAApPThI, MIpaBUia U PEKOMEHAALUHU O
cepTudUKaImi.

IIpakTnyeckas padora Ne 5.1 crnonp3oBanue nMpaBuiI U 0TpabOTKa MOPSIKA TIPOBEACHHS CEPTH-
¢duxarnuu B PO. JleknapupoBanue COOTBETCTBUS U (DOPMBI MOATBEPIKICHHUS.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
MK 3.3, TIK
4.1-TIK 4.3

Tema 2.3. IlpaBuna mo mpose-
neHuto ceprudukanuun B PO.
VY4dacTHUKH cepTUdUKALUN

Copep:xanue yueOHOT0 MaTepuana JIEeKIIHii

YyacTHUKH 00s13aTenbHON cepTU(UKAIMK: HAIIMOHAIBHBIN U IIEHTPAIbHBIN OpraHbl, OPTaHbI O
ceprudukanmu. OyHKIMN ydacTHUKOB. TpeOoBaHus, MpeabsIBIsieMbIe K OpraHaM cepTudukarim.
3asBUTENN B cucTeMe cepTuduKaimu, ux mpasa u obs3aHHocTH. [IpaBuna nmpoBeaeHust padboT B
obnactu ceprudukanuu. Cxemsl ceprudukanuu. [IpaBuia 3anonHenus OJIaHKOB CePTH(HUKATOB.
Xapakrepuctuka cuctem ceprudukammu. Obs3arensHas U A00poBonbHas cepTudukaius. [Ipa-
BHJIA ¥ TIOPSIJIOK MMPOBEACHUS CePTUHUKAINK, CXEMbI CepTU(PUKAIMK YCITYT U CUCTEM KadeCTBa.

IIpakTuyeckas padora Ne 6.1 crnonp3oBanue MpaBuiI U 0TPaOOTKA MOPSIKA TPOBEACHHUS CEPTH-
¢duxaruu B PO. JleknapupoBanue COOTBETCTBUS U (DOPMBI TTOATBEPKICHHUSI.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
TK 3.3, TIK
4.1-TIK 4.3

Tema 2.4. Ilopsoox mnposene-
HUS cepTU(DUKALUU YCITYT.

Copepxanrie yaeOHOTO MaTepHana JISKIHi

CyIHOCTh OCHOBHBIX 3TanoB padoT no ceptudukannu: OTBETCTBEHHOCTh OPraHOB MO cepTudu-
KalluM, 3a HapylIEHHE MPaBUJI BHINOJHEHHUS padoT Mo cepTudUKaU U HeToCTOBepHOCTh. [Ipu

OK 1-0OK
7, OK 9-
OK 11, IIK
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o ®EEPAJIBHOE TOCYAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK PTy-
Vit VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA TUC
Y «POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»
PryTuC Aucm 8

M3YYEHUH JAaHHOH TEMBbI CTYIGHTaM OyJeT MPEUI0KEHO PEIIUTh CUTYAI[HOHHBIC 3a/1a4H. 1.1.-TIK
IIpakTuyeckas padora Ne 70TpaboTKa MOpsiiKa MPOBEACHUS cepTH(HUKAINU yCIyT. Pemenue 1.3, IIK
CUTYallMOHHBIX 3ajau. [IpuMeHenue cepTuuKanuy CUCTEMbl MEHEIKMEHTA KaueCTBa. 2.1.-1IK
2.3,IIK 3.1-
IK 3.3, [IK
4.1-11IK 4.3
Tema 2.5. Ocobennoctu cep- | Comepxanue yaeOHOT0O MaTepraa JICKIIHA OK 1-0K
TH(UKAMU YCITYT. JlelicTByromas mpakTuka aekiapupoBanus B Poccun. [IpaBuna odopmieHus aexinapanum o cooT- 7, OK 9-
BeTCTBUHU. IlepcrieKTUBBI IeKIapupOBaHMs COOTBETCTBUA. DTalbl paboT 10 cepTU(UKALIUN YCITYT. OK 11, IIK
[Tpumensiembie cxembl. OCOOCHHOCTH CEPTU(HUKAIMHI TOCTHHUYHBIX YCITYT. 1.1.-TIK
IIpakTnyeckas padora Ne 80TpaboTka nopsiika MpoBeAeHUs cepT(UKanuu yciyr. Pemenue 1.3, TIK
CUTYallMOHHBIX 3a7a4. [IpuMenenune cepTuuKai CUCTEMbl MEHEDKMEHTA Ka4eCTBa. 2.1.-TIK
2.3,1IK 3.1-
IK 3.3, IIK
4.1-1IK 4.3
Tema 2.6. Ceptuduxanus cuc- | CopeprxkaHue yueOHOro Marepuana JeKIui OK 1-0OK
TEM MEHE/DKMEHTA KayeCcTBa [ToHaTHe crucTeM MEHE)KMEHTa KauecTBa M UX He0OXOAMMOCTb. [IpUUMHBI CTPEMHUTENBHOTO pac- 7, OK 9-
MPOCTPaHEHUsI CepTUHUKAIMK cUCTeM KadecTBa. [lopsimok mpoBenenus ceprudukanuu. Hopma- OK 11, IIK
TUBHas 0a3a cepTU(UKALUU CUCTEM MEHEIKMEHTa KadecTBa. Perucrp cucrem kadecTBa: MOHS- 11.-1IK
THE, HANPABIICHUS JEATENLHOCTH. [I[pUHIMITBI 1 METOMBI YIPaBJICHHUS KauyecTBOM. 3allluTa MpaB 1.3, IIK
notpeduteneil. Mcnonp3oBaHue B Mpo(ecCHOHATBHON AEATENbHOCTH JOKYMEHTAIMH CHCTEMBI 2.1.-1IK
KadecTBa. 2.3, 1IK 3.1-
IIpakTnueckas padora Ne 9 OtpaboTka nopsjika npoBeeHus ceprudukanuu ycnyr. Pemenue IIK 3.3, TIK
CUTYallMOHHBIX 3a7a4. [IpiMeHenmne cepTuuKaIiy CHCTEMbl MEHEDKMEHTA KaueCTBa. 4.1-11IK 4.3
CamocTosiTeibHasi padora 2.Pabota ¢ HOpMaTUBHBIMH JOKyMeHTaMu: «CoriameHust o IpoBe-
JICHUW COTJIACOBAaHHOM MOJUTHKH B 00JIACTH CTaHAAPTH3AINU, METPOJIOTHH U CEPTUDUKAIIII, 1
Ap.
Pasznes 3. KonTposb kauecTtBa
Tema 3.1. KauectBo kak cormu- | Comepxkanne yaeOHOTO MaTepuaia JeKIui OK 1-0K
JIbHO-OKOHOMHUYECKas Karero- | [lonstue kadectBa. KauecTBo kak colMaibHO-DKOHOMUYECKasi KaTeropusi. 3Ha4eHHE MOBbIIIECHUS 7, OK 9-




o ®EEPAJIBHOE TOCYAPCTBEHHOE BIO/I>)KETHOE OBPA30OBATEJIBHOE CMK PI'y-
7 VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA TUC
Y «POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»
PryTuC Aucm 9

pusi 1 OOBEKT yIpaBJICHUS

kadecTBa. KauecTBo kak 00bekT ympapieHus. ColnaabHO-9KOHOMHYECKAsl CYITHOCTh KOHKYpPEH-
TOCIHOCOOHOCTH.

OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.-TIK

2.3, TIK 3.1-

TK 3.3, [IK

4.1-TIK 4.3

Tema 3.2. PasButue Teopuu
yIpaBJICHUS KaueCTBOM

Copepxanrie yaueOHOTo MaTepHana JIESKIHii

9BOJ’IIOI_II/I$[ (1)I/IJ'IOCO(1)I/II/I KadecTBa. DTambl Pa3BUTHA TCOPUU YIIPABJICHUSA KAYCCTBOM.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
TK 3.3, TIK
4.1-TIK 4.3

Tema 3.3. 3apyOexxHbIlld U OTe-
YECTBEHHBIN OIBIT YIpPaBIICHUS
KaueCTBOM

Coneprxkanne y4eOHOT0o MaTepurana JICKIui

OCc00EHHOCTH STIOHCKOM IIKOJBI YIpaBieHUs: kKauecTBOM. (OCOOCHHOCTH aMEPUKAHCKOW IITKOJIBI
ynpaBieHus: kadecTBOM. OCOOEHHOCTH €BPOMEHCKOM IIKOIbl MEHEKMEHTa kadecTBa. OMBIT
ympasieHus: kauectBoM B Poccun.

OK 1-O0K
7, OK 9-
OK 11, TIK
1.1.-TIK
1.3, TIK
2.1.-TIK
2.3, TIK 3.1-
MK 3.3, [TK
4.1-TIK 4.3

Tema 3.4. Onenka >ddexTus-
HOCTH CHCTEMBl MEHEDKMEHTa
KayecTBa

Copepxanrie yaueOHOTO MaTepHaa JICKIIHiA

Onenka >(pGEKTUBHOCTH pealn3alii MOTPEOUTENFCKUX CBOMCTB TOCTHUHHYHOTO TPOAYKTA.
Orenka 3 (heKTUBHOCTH CHCTEMbI MEHEDKMEHTA KaueCTBa.

OK 1-0OK
7, OK 9-
OK 11, IIK
1.1.-1TIK
1.3, [IK
2.1.-TIK

9
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«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

CMK PTy-

TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 10
2.3, TIK 3.1-
1K 3.3, TIK
4.1-TIK 4.3
Tema 3.5. IIpoGiemsr ympasie- | Coaepkanue yaeOHOTo MaTepuaia JeKIui 3 OK 1-0OK
HHsI Ka4€CTBOM B TOCTHMHHYHOM | [IpoOJeMbl yrpaBiieHHs Ka4eCTBOM YCIYr B TOCTHHHYHOM OW3HEce M IyTH MX pemeHus. [Ipo- 7, OK 9-
CCPBHUCEC U IIyTH UX PEIICHUS OJIeMBI TOATOTOBKH MPO(ECCHOHATBHBIX KaJPOB JUISI IPEANPHUATHIA COUATFHOKYIBTYPHOTO Cep- OK 11, IIK
Buca u TypusMa. COBEpIICHCTBOBAHUE YPOBHS CEpBHUCA KaK YCIOBUE 00ECIICUCHHS KayecTBa yc- 11.-1IK
JYT MPEANPUATHI TYPUCTCKOW MHAYCTpUH. POJIb PyKOBOAMTENS B 00CCIICYCHUN KAYEeCTBA YCIYT 1.3, IIK
NPEANPUITHI TYPUHAYCTPUU. 2.1.-TIK
Ipakruyeckas padora Ne 10-20. CooOuienus Ha Temy: «I[Ipo6iieMbl yIIpaBIeHUs] KAaYECTBOM B 13 2.3,1IK 3.1-
TOCTHMHMYHOM CEPBUCE M ITYTH UX PELICHUS» IIK 3.3, [IK
CamocrosiTeabHas pa6ora 3. 3yuuTh 1 3aKOHCIIEKTUPOBAaTh TeMbl: 1.M3MepeHne ymoBIeTBO- 2 4.1-1IK 4.3
péuHocTH nepcoHaia; 2.0pranu3aius paboThl ¢ Kaa00aMu NOTPEOUTEIIEH: PACCMOTPEHHE Kano0
U IPETEH3UN NOoTpeduTeNei, IPUHATHE MEP.
[TpomexxyTouHas arrecTanus B popme audepeHIHPOBAHHOIO 3a4eTa 2
Bceero: 84

10




®rsoy BO

_ y‘—[PE)Iﬁ(,Z[EHV[E BBICIIIET'O OBPA3QBAHV[51 TUC
«POCCUNCKNUN TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA U1 CEPBUCA»

PIryTUC Aucm 11

'gJ ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[KETHOE OBPA30BATE/TBHOE CMK PTY-

3. YCJIOBUA PEAJIM3AIIUU ITPOI'PAMMBI TN CIUITIMHBI
3.1. TpeO6oBaHMsI K MHMHMMAJIbHOMY MATEPHAJIbHO-TEXHHYECKOMY obecmeyve-
HHUIO

1. Peanuzamus mporpamMmbl JTUCHUIUIMHBL TpeOyeT HaMU4Ms y4eOHOro kabu-
HETa METPOJIOTUU U CTaHIAPTU3ALIMH.

2. OOopynoBaHue: crienuanu3upoBanHas yueoHas mebens. TCO: Buneonpo-
eKIIMOHHOE 00opyaoBanue. JJocka.

3.2. UndopMmanmonHoe odecnevyenue o0yueHmst
3.2.1. IlepeyeHb pekOMeHIyeMbIX YUeOHbIX U31anuii, UHTepHeT-pecypcoB, 10-
NMOJTHUTEILHOI JIUTEPATYPHI
OcHoBHasi iMTEepaTypa:
1. T'octuanunoe neno : cioaps / H.C. MopozoBa, M.A. Mopo3zos, T.H.
3BOpBIKKHA [U JIp.] ; TOA pell. A-pa 3KoH. Hayk, npod. H.C. Mopo3oBoii.
— Mocksa : UHOPA-M, 2020. — 247 c¢. — (bubnuoreka cioBapeit
NH®PA-M). - ISBN 978-5-16-014764-2. - Tekcr : anekTponHsbIit. - URL:
https://znanium.com/catalog/product/1003173
2. Moxaesa, H. I'. Unnyctpus rocTenpuuMcTBa: MPaKTUKYM : y4el. moco-
oue / H.I'. Moxaesa, M.B. Kamiieuko. — Mocksa : ®OPYM : UHOPA-
M, 2019. — 120 c.— (Cpennee mnpodeccuoHaibHoe 00pa3oBaHHUE). -
ISBN 978-5-00091-567-7. - Tekcrt : omekrponnsii. - URL:
https://znanium.com/catalog/product/961505
3. Moxaesa, H. I'. 'octunnunsiii cepsuc : yueOnuk / H.I'. Moxkaesa, I'.B.
Pribauex. — 2-e uzn., ucnp. — Mocksa : UHOPA-M, 2021. — 242 c. +
Jlon. Matepuansl [DnekTpoHHbl pecypc]. — (Cpennee npodeccroHab-
Hoe oOpaszoBanue). — DOI 10.12737/1041498. - ISBN 978-5-16-015561-
6. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1668958
4. Hukonbckas, E.}O. Crangaptu3zanns 1 KOHTPOJIb KaueCTBa TOCTUHUYHBIX
yceiyr : yaeonuk / Hukonwsckas E.1O., Ilomos JI.A., KoBampuyk A.Il. —
Mocksa : KnoPyc, 2019. https://www.book.ru/book/929951

JlonoJiHUTEIbHAS JIMTEpPaTypa:

1. beictpos, C. A. Opranuzanus TOCTHHHYHOTO jena : yaeoHoe mocodue / C.A.
brictpoB. — Mocksa : DOPYM : UHOPA-M, 2022. — 432 c¢. — (Bricmiee o6pa-
3oBanue: bakamaBpuar). - ISBN 978-5-00091-514-1. - TekcTt : 3JIEKTPOHHBINA. -
URL.: https://znanium.com/catalog/product/1856700

2. Ixym, T. A. Opranuzaiius TOCTHHUYHOTO X0351CTBA : yueOHoe mocodbue / T.
A. Ixym, H. . lenancoBa. - Mocksa : Maructp : UH®PA-M, 2019. - 400 c. -


https://www.book.ru/book/929951

- DOEEPAJIBHOE TOCYJAPCTBEHHOE BIO/[’)KETHOE OBPA30OBATE/IbHOE CMK PI'y-
VYPEXXIEHVE BbICILIEFO OBPA3OBAHVIS TUC
«POCCUVICKHUM TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PIYTUC Aucm 12
ISBN  978-5-9776-0176-4. -  Texkcr :  onekrtpoHnbii. -  URL:

https://znanium.com/catalog/product/1023717

3. TexHOIOTHS U OpraHU3ays TOCTUHUYHBIX yeuyr : yueOoHuk / JI. H. Cemepko-
Ba, B. A. bemsixosa, T. U. IllepctoouTora, C. B. JlateiHOBa. — Mocksa : UH®PA-
M, 2019. — 320 c. — (Bricmee obpa3oBanue: bakanaBpuar). - ISBN 978-5-16-
010163-7. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1023718

HopmaTuBHBIE JOKYMEHTHI:

1.3axonnl Poccuiickoit ®eneparuu ot 27.12.2002 1. Ne 184 «O TexHUYECKOM
perynupoBarum» (B pea. @3 ot 11.05.2007 r. Ne65).

2.3axonbl Poccuiickoit ®enepanuun ot 26.06.2008 1. Nel02 «O6 obecneuenuun
€AMHCTBA U3MEPEHUI».

3.TOCT P 8.000-2000. T'ocymapcTBeHHass cucTeMa OO€CIeUeHUs €IUHCTBA
n3MepeHnid. OCHOBHBIE MOJIOKEHHUS.

41T0CT P UCO 5725-1-2002. ToyHOCTP METOAOB U PE3YJIHTATOB H3MEPEHUM.
OcoBHBIE MOJIOKEHUS U ONIPEIETICHUS.

5.IlpaBunia no npoenaeHuto ceprugukannu B PO (yrBepxkaensl [loctaHoBieHnem
I'occranpapta Poccun 10.05.2000 Ne26).

6.IlpaBmia QyHKIMOHUPOBAHUS CHUCTEMBI TOOPOBOJBHOU CEPTHU(PHUKAIUU YCIyT
(IToctanoBnenue I'occrangapra Poccuu ot 27.08.2003 r. Ne97).

JJIeKTPOHHbIE U31aHNs (3JIEKTPOHHbIE PeCcypchl):
www.WTTC.org.com
www.st9000.ru
www.upravlenie-kachestvom.ru
www.tour.lib.net
www.fh.kubstu.ru
www.quality.eup.ru
WWW.moga.ru
www.prohotel.ru
www.tourbus.ru

4. KOHTPOJIb U OHEHKA PE3YJBbTATOB OCBOEHHMA JUCIHUIIJINHbI

KoHTpoJbM oueHKape3yIbTaTOB OCBOCHMS JHUCLMIUIMHBI OCYIIECTBIISIETCS MPENOJaBaTelieM B
MpoIIecce MPOBEACHUS MPAKTHUECCKUX 3aHSITHI, TECTUPOBAHMS, & TAKKE BBITIOJIHEHHS 00y4aronu-
MUCSl UHANBHUIYAIbHBIX 33 aHUI

Pe3yabTaThl 00yueHus @DopMbI U METObI KOHTPOJISI M OLIEHKHU pe-
(0oCBOEHHBbIEC YMEHMSI, YCBOCHHbIE 3HAHUS) 3yJIbTATOB 00y4eHUS



http://www.wttc.org.com/
http://www.st9000.ru/
http://www.upravlenie-kachestvom.ru/
http://www.tour.lib.net/
http://www.fh.kubstu.ru/
http://www.quality.eup.ru/
http://www.moga.ru/
http://www.prohotel.ru/
http://www.tourbus.ru/
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CMK PI'y-
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Aucm 13

OcBoeHue copepkanus Y4eOHOU TUCITUTI-
nuHbl «CTaHaapTU3aius 1 KOHTPOJIb Ka4yecTBa
TOCTHHUYHBIX YCIyT» 00eCIeunBaeT JOCTHKE-
HUE CTYJICHTaMH CIIEAYIOUIUX PE3yIbTaTOB:

- MPUMEHSTH TPeOOBAaHUS HOPMATHUBHBIX JTOKY-

MEHTOB K OCHOBHBIM BHJIaM yCIIyT U MPOIIEeC-

COB;

- 0OPMIISTh TEXHUYECKYIO TOKYMEHTAIUIO B

COOTBETCTBUU C JICUCTBYIOIIECH HOPMATUBHOM

0asoi;

- HCIIOJIb30BaTh B MPO(ECCHOHAILHOM aes-

TETHLHOCTH JIOKYMEHTAIIUIO CUCTEM KauyecTBa;
3HATD:

- 3a/1a4M CTaHJAPTU3ALNU, €€ YKOHOMUYECKYIO

3(PEKTUBHOCTD;

- (hopMBI TOTBEPKACHUS COOTBETCTBUS;

- OCHOBHBIE MOJIOKEHHS CUCTEM (KOMILIEKCOB)

0OIIIETEXHUYECKUX U OPTraHU3aALUOHHO-

METOJMYECKUX CTaH/IapTOB

Texkyuuii KOHTPOJIb

MPHU MPOBEICHUM:

-MIMCbMEHHOT'0/yCTHOTO OIPOCa;

-TEeCTUPOBAHUS;

-OlIEHKa Pe3yJIbTaTOB CAMOCTOSITEIbHON PabOThI
(moxsianoB, pedepaToB, TEOPETUIECKOM YacTu
MIPOEKTOB, Y4eOHBIX UCCIIETOBAHUH U T.1.)

IIpomeskyTouHas aTTecTANMS
B (hopme audhepeHIMPOBAHHOTO 3a4eTa

JIP 14. JlemocHTpupyeT npodeccuoHalIbHbIE
HaBBIKH B Cepe coCmuUHUYH020 0end C y4eTOM
crenuduku cyorekra Poccuiickoit deneparun

JIP 15. BeinonHsAoOmuUl TpyA0Bble PYHKIIMH B
chepe eocmunuunozo oena

JIP 16. CriocoOHBIi aHATM3UPOBATh IPOU3BOI-
CTBEHHBIE CUTYallMH, OBICTPO MPUHUMAIOIIUI
pellIeHNE B HECTAHJAPTHBIX CUTYaLUsAX

JIP 17. IIposiBIAOIMI UHTEPEC U CTPEMIICHUE
K IIpolieccy 00y4eHHUsl, HEPEephIBHOMY 00pa-
30BaHMIO, BJIAJICIONIMN NHHOBAIlMOHHBIMHA MeE-
TOJaMHU

JIP 18.IIposiBnstonuii KauecTBa COLUAIBHO
3pesioil IMYHOCTH, 00a1atoIIel YeTKOM colm-
ATBHOU MO3UIHEH U yMerotel 23QpGeKTUBHO
MPUMEHSTh HaBbIKU OECKOH(DIMKTHOTO 00111e-
HUS B IPO(EeCCUOHATIBHON JeSITeNIbHOCTH

JIP 19. JemoHcTpupyronmii npodeccuoHaIb-
HbIE HaBBIKU B chepe eocmunuunozo oena

JIP. 20. /leMOHCTpHpYIOIINI HPaBCTBEHHBIE
HPUHIUIBI TUYHOCTU U CIIOCOOHOTO BBIMOJ-
HATH (PYHKIUM IpaxkIaHUHA, paOOTHHUKA U
CEMbSIHHHA.

JIP 21. JlemOoHCTpUpYyIOIIMA OCO3ZHAHUE POJIH
npodeccuonana chepbl TOCTENPUUMCTBA, TyB-
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CMK PI'y-
TUC

Aucm 14

CTBa OTBETCTBEHHOCTH TIEpe]l BRLIOpAaHHOM CIie-
LMAJIbHOCTBIO, BBICOKUI YPOBEHb aJalTalluu U
COLMAJIN3ALUHA B COBPEMEHHBIX YCIOBUAX
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