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AHHOTanuA padoyeil NporpaMmbl AHCUUIIMHBI

Jucnuniuna «BBeaeHue B TEXHOJIOTHIO 00CTYKUBAaHUSA» BXOJIUT B 4acTh, (POPMUPYEMYIO
y4acTHUKaMU 00pa30BaTeNbHBIX OTHOIICHWW MPOrpaMMbl OakajaBpwara IO HAIMPaBJICHUIO
noarotoBku 38.03.02 «MeHemKkMeHT», poduiab MEHEIHKMEHT OpraHW3allMd U OTHOCHTCS K
(bakyJIbTaTUBHBIM TUCIUTUTHHAM (MOYJISIM).

Jucnuniuza HanpaBieHa Ha GOPMUPOBAHUE CIIETYIOIINX KOMIIETEHUIUH BBITYCKHUKA:

[TK-8 cmocobeH pa3pabaThiBaTh M YCOBEPIICHCTBOBATH KPOCC-(YHKITMOHATBHBINA TPOIECC
OpraHM3alyl WIM aJMUHUCTPATUBHBIN pErIaMeHT OpraHu3aldd B 4YacTU WHJIUKATOPOB
noctokeHus: komnereniuu I1K-8.2 (OcymecTBisier opranusanuio paboTsl 1Mo pa3paboTke U
YCOBEPIIEHCTBOBAHUIO Kpocc-(hyHKIIMOHAILHOTO npoiecca OpraHu3anuu WK
aIMUHUCTPATUBHOTO PETJIaMEHTa OpTraHU3AIIIH ).

OO61mas Tpy10eMKOCTh OCBOCHHS AUCIMUILTUHBI COCTABIIACT 2 3a4eTHbIC eIUHUIIBI, 72 yaca.
KonrtakTHas pabora ¢ npenoaaBatenem — 36 yacoB (JIeKUuHU -16 4acoB, MpaKTUYECKUE 3aHATHUS -
16 yacoB, KOHCynbTallMKM- 2 4Yaca, MPOMEXYTOUHAs aTTecTalusA- 2 4Yaca), caMOCTOATEIbHas
pabora cryaeHTa — 36 4acos.

[IpenogaBanue AMCUMIUIMHBI BeeTcs Ha 1 Kypce Ha 1 cemecTpe MpOoIOIKUTEIBHOCTHIO
18 Hexens W mpeIycMaTpUBACT NMPOBEACHHUE YUCOHBIX 3aHSITHHA CICAYIONINX BHJIOB: JCKIUii-16
YacoB, 3aHATHI CEMUHAPCKOro TUMa (CEMHUHAPOB U MPAKTHUECKUX 3aHATHIA pasHbIX popm) — 16
YacoB, TPYIIOBBIX M HHAUBUAYAIbHBIX KOHCYJIBTAIIMH CTYIACHTOB - 4Yaca, MPOMEKYTOYHOM
aTTectallud — 2 4aca, camocTrosiTenbHas pabora — 36 wyacoB. B TeueHuwe cemectpa
MPEIyCMOTPEHO 2 BBIC3IHBIX 3aHATHS CTYACHTOB Ha Mpeanpustus chepsl ycIyr u 2 mMactep —
KJ1acca nMpodeccuoHaNOB — SKCIEPTOB chephl 00CTyKUBAHUSI.

s ouHo-3a04HOM (opMBl OOyueHUs: MpernojaBaHue Benercs Ha 1 Kypce B lcemectpe,
KOHTaKTHas paboTa MpernojaBaTelis cO CTYACHTOM - 14 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 6
Y. — 3aHATHS CEMHHAPCKOTO THUMA, KOHCYJIbTAIMU — 2 Y., TPOMEXKYTOUHAas aTTecTanus- 2 4.),
camocTosTeNnbHas padoTa cTyneHTa — 58 u.

Jns 3aouHoil ¢opmbl 00ydeHMs: TpenoaaBaHue Benercs Ha 1 Kypce B lcemecTtpe,
KOHTaKTHas paboTa mpemnojaBaTelis cO CTYACHTOM - 12 4. (4 4. - 3aHATUS JEKIUOHHOTO THMa, 4
Y. — 3aHATHS CEMHUHAPCKOTO THMA, KOHCYJIbTAIMU — 2 Y., TPOMEKYTOUHAas aTTecTanus- 2 4.),
camocrosTenbHas padora crynenta — 60 d.

[To pe3ynpTaTaM OCBOEHUS TUCIUILIMHBI CTYACHTHI CAAIOT 3a4eT B 1 cemecTpe.

OCHOBHBIMHU AUIAKTUYECKUMU TENISIMU JUCIUILTAHBI SIBISIOTCS:

- ¢$opMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHUW U YMEHUM, CBSI3aHHBIX C OpTraHU3aIUei
o0cyXKUBaHUS TOTPeOUTENS;

- popMupOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHH 00 dTHKE chepbl 0OCTyKUBAHUS U O
TpeOOBaHUSX COBPEMEHHOTO ITUKETA;

- MPUOOPETEHHE CTYACHTAMHU IEPBOTO OMBITA MPAKTHYECKOTO TOTPYKEHHUSI B CHUCTEMY
CyOBEKT-CYOBEKTHBIX OTHOIICHUN, XapaKTEepHBIX Ml uX Oyaymeld mnpodeccuoHaNbHON
JESATeTLHOCTH, HEMOCPEJACTBEHHO Ha TMPEANPUATHIX OOCTYKMBaHUS, a TaKkKe B KBa3H-
po(hecCHOHANBHBIX ayJTUTOPHBIX YCIOBUSIX BY3a;

- pa3BHTHE OCO3HAHHOM MOTHBAIlMM CTYACHTOB K pa3BUTHI0O B ce0e KadecTs,
CIOCOOCTBYIONTUX TapMOHWYHOW U S()(PEKTHBHOW KOMMYHHMKAIIMM C TOTpEOUTETeM YCIyT,
KJIIMEHTOM, TOCTEM;

- Pa3BUTHE YCTOMYMBOTO TO3WTUBHOTO TMPEACTABIEHUS O MHpe Oyaymed mnpodeccuu
00y4aronuxcsi, ero 'yMaHUCTHUECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYACHTOB C IyYIINMH OTCUECTBEHHBIMH U 3apyOCKHBIMH 0O0pa3iamMu
00CITy>)KMBaHUS KIIMEHTOB/TOCTEH/IOTpeOUTENCH YCIIyT;

- pa3BHUTHE y CTYICHTOB MPOPECCHOHATHHO MOJIE3HBIX KAUYeCTB, HEOOXOAUMBIX ISl pAOOTHI
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B chepe oOCIyKHBaHHS B HEMOCPEACTBEHHOM KOHTAaKTe C MpodeccHoHalaMu — SKCHepTaMu
chepbl 00CTY)KUBAHHUS;

- pa3BUTHE y CTYJIEHTOB HaBBIKOB K CAMOOPraHU3allli U cCaMo00pa30BaHHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCIPUHHMATH
COLIMANIbHBIE, STHUYECKHE, KOH(ECCHOHABHBIC U KYJIbTYPHBIC pa3IHyusl.

OCHOBHBIE TOJOXKEHUS AUCHUIUIMHBI JOJIKHBI OBITh MCIOJIB30BaHbl B JajbHEHIIEM IpU
M3YYEHUU CIEAYIOIIMX JUCHUIUIMH: OKOHOMHKAa U IPEANPUHUMATEIbCTBO, MEHEIKMEHT,
HNudopmannonHoe odbecnieueHre npohecCuOHAIbHON AEATEIbHOCTH.

@opMbI IPOBEICHUS 3aHATHI: JIEKINA-BU3YyaTU3aIHsl, JIEKIUA-00CYKICHHE, TPOOIeMHas
JeKuusi, pabota ¢ BUJEOKeHcaMH, MacTep-KJlacc 3KcrepTa-podeccuonana, BbIe3IHOE 3aHATHUE,
TPEHUHT TPO(ECCHOHATBHBIX HABBIKOB, IPAKTHKA KBa3W-TPOPECCHOHATBHOTO OOIIEHMUS,
nenoBast urpa «lIpecc-kondepenuus MuHuCTpa», MacTep-kiacc, feioBas urpa «M»atp
00cCIyKUBaHUSA», TPEHUHT NPOPECCUOHANIBHBIX HaBBIKOB, paboTa ¢ Keiicami.

2. IlepeyeHp mNJAHMPYEMBbIX pe3yJbTATOB O0y4YeHHUS] MO JUCHUILIMHE (MOAY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJIbTaTaAMHU 0CBOCHHsI 00pPa30BaTe/IbHON MPOrpaMMbl

Ne Nunexc [Tnanupyemble pe3ynbTaTbl 00y4eHus
o0 | KOMIIETEHI (MHAMKATODP AOCTHIKEHHS KOMITCTCHIIHH)
Ui,
WHIUKATOP
JOCTHXECHU
s
KOMIIETEHI]
uu
1. [1K-8 Crniocob6eH pa3pabaThiBaTh U YCOBEPILIEHCTBOBATh KPOCC-(YHKIMOHATIBHBIH
IpoIlecC OPTaHU3aAINH WK aJIMAHUCTPATUBHBIN PETIIaMEHT OpraHU3aluu
I1K-8.2 OcymiecTBiIsieT OpraHu3auio padoTsl MO pa3paboTKe U yCOBEPIIEHCTBOBAHUIO
Kpocc-(QyHKIIMOHATBHOTO MPOIECCca OPTaHU3aINH WIH aIMHUHUCTPATHBHOTO
peryiaMeHTa OpraHu3alum

3. Mecto aucuumiunbl (Moay.as) B crpykrype OIIOII:

JucuunirHa «BBeneHue B TEXHOJIOTHIO OOCITY>KUBAaHUS» BXOJIUT B 4aCTh, GOPMHUPYEMYIO
YYaCTHHKaMH OO0pa3oBaTEeIbHBIX OTHONICHWH MPOTpaMMbl OakaliaBpwiaTta II0 HAaIlPaBICHHUIO
noarotoBku 38.03.02 «MeHemxMeHT», Mpoduib MeHeIKMEHT OpraHu3allMid U OTHOCHUTCS K
(bakyIbTaTUBHBIM JTUCHUIUIMHAM (MOIYJISM).

W3yueHne naHHOW IUCHMIUIMHBI Oa3MpyeTcsi Ha 3HAHUM IIKOJIBHOM MpPOTrpaMMBbl IO
TYMaHHUTApPHBIM W OOIIECTBEHHBIM IpPEIMETaM: HCTOPHH, OOIIECTBO3HAHWH, PYCCKOM SI3BIKE,
JauTeparype.

OCHOBHBIMH TUJJAKTHYECKUMH TEJISIMU TACIUTLTHHBI SIBIISTFOTCSI:

- (opMupoBaHHe y CTYACHTOB 0a30BbIX 3HAHUN U YMEHH, CBA3aHHBIX C OpraHu3anuei
00cIyXKUBaHUS IOTPEOUTENS YCIIYT;

- opmupoBaHUE y CTYIEHTOB OOIIUX MPEACTaBICHUN 00 ATHKE ChEepbl OOCTYKHBAHHS H O
TpeOOBaHUSIX COBPEMEHHOTO dTHKETA;

- IpUOOpEeTeHne CTYJIEHTaMU MEepBOr0 OMbITa MPAKTHYECKOTO IMOTPYKEHUS B CHCTEMY
CyOBEKT-CYOBEKTHBIX OTHOIIEHWUN, XapakTEepHBIX [JIsI WX Oyaymed mnpodecCHoHaIbHON
NEeSITeIbHOCTH B cpepe 0OCTyKHBaHUS, HEMOCPEICTBEHHO HA MPEANPUATHIAX OOCIY>KUBAHHUS, a
TaKXe B KBa3U-NIPO(PECCHOHAIBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA n CEPBV[CA» Auem 4 uz 42

- pa3BUTHEC OCO3HAHHOW MOTHBAIIMM CTYJACHTOB K pa3BUTHIO B ceOe KadyecTs,
CIOCOOCTBYIONIMX TapMOHUYHOW U S(PPEKTUBHONH KOMMYHHKAIIMU C TIOTPEOWTEIEM YCIYT,
KJIMCHTOM, TOCTEM;

- pa3BUTHE YCTOWYHMBOTO IMO3UTHBHOTO NPEICTABICHUS O MHUpe Oyaymed npodeccuu
00y4aroIuXCsl, €ro 'YyMaHUCTUYCCKON CYIITHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMU OTCYCCTBECHHBIMH W 3apyOS)KHBIMH OOpa3zlamMu
00CTyXKMBaHUS KJIMEHTOB/TOCTEH/IOTpeOUTENeH yCIIyT;

- pa3BUTHE y CTYJACHTOB MPO(ECCHOHAIBHO MOJIE3HBIX KAYECTB, HEOOXOAUMBIX JIJIsl paOOThI
B cdepe 00CIyKHMBaHHS B HEMOCPEACTBEHHOM KOHTAaKTe C MpodeccHoHanmaMu — SKCHepTaMu
chepbl 00CTY)KUBAHHUS;

- pa3BUTHE y CTYJCHTOB HaBBIKOB K CAMOOPTaHU3AIMU H CaMO0OOPa30BaHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI padOTaTh B KOJUIGKTHUBE, TOJEPAHTHO BOCIPHUHHMATH
COLIMANIbHBIC, STHUYECKHE, KOH()ECCHOHALHBIC M KYJIbTYPHBIC PAa3IUYHS.

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €IMHUIAX C YKa3aHHEeM KOJMYecTBa
aKa/JleMHYeCKHX 4YacoOB, BbIIeJEHHbIX Ha KOHTAKTHYI0 padoTy o00y4Yamoluxcsi c
npenogasaresneM (0 BHAaM Y4eOHBbIX 3aHATHI) M Ha CaMOCTOSITeJIbHYIO PpadoTy
00y4YarIIHUXCs

OO0w1ast TPyA0EMKOCTh IUCLUIUIMHBI COCTABIISACT 2 3a4€THBIX €MHUILBI/ 72 akaj.daca.

No Bunel yueOHOIM nesTEeNbHOCTH CemecTpsbl
n/n Bceero | 1
1 | KonrakTHas padoTa 00y4yamomuxcs ¢ mpenogaaBaTejieM 36 36
B TOM YHCJIE! - -
1.1 | 3aHATHS JEKIIMOHHOTO THITA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 16 16
CeMuHapsbl 4 4
JlabopaTopHbie paboThI
IIpakTndeckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi ¥ MHJAMBHYAJIbHbIE) 2 2
1.4 | ®dopma npoMe:KyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OIICHKOM, JK3aMEeH)
2 | CamocTosiTesibHAs paboTa 00y4YaommMXxcsi 36 36
3 OO0mas Tpy10eMKOCTh gac 12 12
3.e. > >
JL1s1 04H0-3204HO¥ hopMBbI 00yUeHUs:
Ne Bunpr yueOHOM neaTenbHOCTH Bcero CemecTpsbl
/1 1
1 KonrakTHasi pa6oTa 00y4arommXxcs ¢ npemnojgaBarejiemM 14 14

B TOM YHCIJIC: - -

1.1 | 3aHsATHUS JTEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 6
CemuHapsl 6 6
JlabopaTopHbIie paboThI
ITpakTHyeckue 3aHsATUS 6 6

1.3 | KoncyabTanuu 2 2
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1.4 | ®opma npoMeKyTOUYHOM aTTecTallM (3a4eT, 3a4eT ¢ 2 3ayeTr
OIIEHKOM, JK3aM€eH)
2 CamocrosiTejibHas padoTa 00y4Yaloumxcst 58 58
3 | O6mas Tpya0eMKOCTh yac 72 72
3.e.
2 2

JL1s1 3204HOii (hopMBbI 00YUeHHSI:

Ne Bunel yueGHOI nesTebHOCTH CemecTpbl
/o Bcero | 1
1 | KonrakTHasi pa6oTa 00y4aoimmXxcs ¢ npenojgaBarejiemM 12 12

B TOM 4HUCJIC: - -

1.1 | 3ansTHS TEKIUOHHOTO TUIIA 4 4

1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 4 4
CemuHapbl 2 2
JlabopaTopHbie paboThI
IIpakTndeckue 3aHATHS 2 2

1.3 | KoncyabTanuu 2 2

1.4 | ®dopma npoMe:KyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OIICHKOM, JK3aMEeH)

2 | CamocrosiTesibHAs paboTa 00y4YaommXxcsi 60 60

3 | O0mas TpyA0eMKOCTh yac 72 72

3.€.
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5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJMYeCTBa
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYLTHOCTh, HCTOPHUS, | 3HAYEHHUE, MPEATIOCHUIKI WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Paborac o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BUZCOKEHicaMu CHCTEMATH3AIMN
CEpPBUCHOM JIESITENBHOCTH MH(OPMALHL
b
(dopmMupoBaHHe
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH
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3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa
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6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuii
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3aJaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucm 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydmue 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

JICKIIUH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
2
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= N
JICATEIILHOCTD B chepe = i = 2 JUTEepaTypoi:  pa3paboTka
(D]
o0CITy>)KUBaHHS g3 < rpaduKu KOHTEHTa
= ° Brimonuenue 3aJaHUH
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JONOIHUTEIbHBIMU
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS = npuMepoB «best practices»
=
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Breuatnienuss  KIMEHTOBY
; CamocrosiTenbHast
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3a/laHusl B MaJlbIX TPYIIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

_ YUPEXEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 15 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B cepe 3 o JIOTIOJTHUTENIBHON ~ yueOHOH
1 ) o
o0CITy>KUBaHHSA 5 B = JUTEpaTypoi:  pa3paboTka
g = Bz rpaduKu KOHTEHTa
) ™
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN STHKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpHMEpPOB U3
MPAaKTHKA W COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 KeWcoB

KJIMEHTaMH
Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Urpa

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3CHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Auem 17 uz 42

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeduTeNen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 VCTOYHUKAMHU: BBHITTOTHEHUE
OCCHHCKHH OITBIT 3aJaHNM 1O TIOUCKY U
= oA = y
CUCTEMAaTH3aLUU
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOM NI TEIILHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
;:4 e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = Pabora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
06 CITy KHBAHHS § o IKCTIEPTOM. Harucanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 19 usz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 21 uz 42
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 22 uz 42

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0ecHmedYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YueOHo-MeTOANYECKOE 00ecieueHue

n/n

1.1 | OGcnyxuBaHue nMOTpeOUTENEH: 1. CepBucHas aeaTeNbHOCTD : yueb. mocobue /
CYIIHOCTh, 3HaUY€HUE, Tpeanockuiku | Pesnuk I'.A. u ap.. —M. : HUI[ UHOPA-M,
pasButus, poccuiickuii onbit.3 yac | 2020 - 202 Pexum JIOCTYyTIa

http://znanium.com/read?id=357472

1.2 | IIporpecc B 00CTyKMBaHUU: 2. CepBucHasg JEATEIBHOCTH : Y4YEOHHK /
Jy4lIM€ MUPOBBIE MPAKTUKU I'.A. Pe3Huk, A.W. Mackaesa,
CEPBUCHOM JESITEIILHOCTHU. 2 yaca 10.C. Ilonomapenko. — M.: HH®PA-M,

1.3 | OcHOBHBIE HaIIPABICHUS U 2018. Pexxum JOCTyTIa
HEPCIEKTUBBl PAa3BUTHS cephl http://znanium.com/catalog/product/967867
ycuyr, 2 Jaca 3. CepBucHas AeSITeNbHOCTD : yueOHOe mocodue /

1.4. | OcHOBHBIE IPUHIIMIIBL PomanoBau JK.A. — Mocksa : Jlamkos u K, 2019
KaueCTBEHHOT'O 00CITYKHBaHUS, 2 Pexum AocTyna http://znanium.com/
gaca read?id=358379

1.5 [TpodeccrnonanbHas ASSITETLHOCTD B
cepe o6eyKiBaHus, 2 yaca 4. CepBucHass  JeATENbHOCTh :  y4yeOHMK  /

1.6 BredaTIeHs KIMEHTOB xax | B.I'. Benenunckuii. — Mocksa : KuoPyc, 2018.
WHIMKATOP KauecTBa Pesxum AOCTyma
TaKTHKa 0OCTy/KHBAHHS https://www.book.ru/book/926035
«TIpeB3oiim oxuaHus» ,2 Yaca 5. CepBucHas AeSITENbHOCTD @ yueOHOe rnocodue /

17 DOpMbl M METOAbl OpraHU3alHU JLA. BypusameBa. — MockBa : KnoPyc, 2016.
06CITy KUBAHHS, Pexnm Jocryna
2 gac https://www.book.ru/book/925859

1.8 | KauecTBO CEepBUCHBIX yCIyT
O¢ddexTuBHbBIE WHCTPYMEHTBI
o0cIy>)KuBaHusl, 2 yaca

1.9 | KineHTOOpMEeHTHPOBAaHHOCTh  Kak
KOHIIeTILUS OpraHu3aIH
oOciyXuBaHus, 2 yaca

1.10 | CepBuc-am3aiin, 2 Jaca

1.11 | IlpodeccuonanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cITy>)KuBaHusl, 2 yaca

1.12 | CamonpesenTanus, 2 4ac

1.13 | OcHOBHBIE TpaBWJIa DJTHKETa B
cdepe obcaykuBanus, 2 yaca

1.14 | KynbTypa 0011eHUS C KIMEHTaMu
Nmunmx COTpYJIHUKA cepsl
oOcimy>xuBaHus, 2 yaca

1.15 | Cnaraempie  Tpo(heCCHOHAIBLHOTO

pocta B cdepe oOcaykuBaHus, 2

© PI'YTHUC
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPU3MA 1 CEPBVICA» Aucm 23 uz 42
qaca
1.16 | HoBeie BuABI  yCIOyr: JydIlIue
MHUPOBBIE IPAKTUKH, 3 yaca
1.17 | TpeHMHI YyCTaHOBKHM Ha pa3BUTHE, 2

qaca

Jlsisi caMOCTOSATENBHOM paboThl MO JUCIHILIMHE OOYYaIONIMecss OYHO-3209HOH (HOpMBI
HCIIOJIB3YIOT ClIe/lyIolee yueOHO-METOIMYECKOe 00eCTIeueHne

Ne Tema, TPya10€eMKOCTh B aKa/1.4. YueOHo-MeTOANYECKOE 00ecieueHue

n/n

1.1 OO6cyXuBaHUE TIOTPEOUTEICH: 1. CepBucHas AeATeNbHOCTD : y4el. mocobue /
CYILLIHOCTb, 3HaYEHUE, Pesnuk I''A. u ap.. —M. : HUL] UHDOPA-M,
IIPEAIIOCHIIKN Pa3BUTHS, 2020 - 202 Pexum JocTyna
POCCHICKHIA ONBIT 8 4acoB http://znanium.com/read?id=357472

1.2 [Iporpecc B 00cny)XUBaHUU: 2. CepBucHasg JEATEIBHOCTH : Y4YEOHHK /
JIy4lIN€ MUPOBBIE MPAKTUKU I'.A. Pe3Huk, A.W. Mackaesa,
cepBucHoi gestenpHoctd 15 yacos | HO.C. Ilonomapenko. — M.: HH®PA-M,

2.1 | IIpodeccuonanbuas nearenbaocts | 2018. Pesxum J0CTyIa
B chepe obcnykuBanus. 15 gacos http://znanium.com/catalog/product/967867

2.2 BrieuaTieHus KJIMEHTOB KaK 3. CepBucHas JIeATEIbHOCTD : yaeOHOe Tocodue /
HHIMKATOP KauyecTBa PomanoBau JK.A. — Mocksa : Jlamkos u K, 2019
TakTrka o0CTy)KUBaHUS Pexum Iocrymna http://znanium.com/
«[TpeB30iiau 0KUIaHU». 2 YACOB read?id=358379

2.3 OcHOBHBIE TIpaBUJIa 3TUKETA B
cdepe obcayKuBaHMS. 9 4acOB 4. CepBucHasg  JACSATENBHOCTH :  y4eOHMK  /

2.4 Ky/bTypa oGLIECHNS C KIHEeHTAMH B.I'. Beneaunckuit. — Mocksa : KnoPyc, 2018.

Pexxum JocTyna

Nmupk coTpynHuka chepsl
oOciyxuBaHus, 9 yacoB

https://www.book.ru/book/926035
5. CepBucHas AeSITENbHOCTD @ yueOHOe rnocodue /
JLA. bypusamea. — MockBa : KuoPyc, 2016.

Pexxum JocTyna
https://www.book.ru/book/925859

Jiis  caMocTosTeNbHOW pabOThl MO JMUCHUIUIMHE OO0ydYaromuecs 3a04HOi  (GopMbl
HCITOJIB3YIOT CJIETYIONIee yaeOHO-METOIUIECKOe 00eCTIeueHNne

Ne Tema, TpyaoeMKoCTb B aKaj.4. YuyeOHO-MeTOANYECKOE O0ecTIeyeHne
n/n
11 OO6cyxuBaHue MOTPEOUTENEH: 1. CepBuchHas aeaTenbHOCTb : yueb. mocobue /
CYIIHOCTbh, 3HAYEHHUE, Pesnuk I'.A. u ap.. —M. : HUL] UHDOPA-M,
IIPEANIOCBIIKN Pa3BUTHS, 2020 - 202 Pexum JocTyna
poccuiickmii onbIT 10 wacon http://znanium.com/read?id=357472
1.2 IIporpecc B 00CITyKUBaHUY: 2. CepBucHasg JeATEIbHOCTb : Y4eOHHK /
Jy4IIM€ MUPOBBIE MPAKTUKN I'.A. Pe3nuk, A.N. Mackaesa,
cepBucHou aestenpHoctd 15 waco | HO.C. Ilonomaperko. — M.: HH®PA-M,
2.1 | Ipodeccuonansuas gestenbrocts | 2018. Pexum J0CTyIIA
B cepe obcnykuBanus. 15 gacos http://znanium.com/catalog/product/967867
2.2 BrieuatiieHus KIMEHTOB KaK 3. CepBucHas JIeATeIbHOCTH : yaeOHOe Tocodue /

HWHAWKATOPp Ka4CCTBA

PomanoBau JK.A. — Mocksa : Jlamkos u K, 2019

© PI'YTHUC
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 24 uz 42

TaxTuka o0cmyXuBaHus
«[IpeB3oiian oXXugaHus». 2 4acoB

Pexum
read?id=358379

4. CepBucHas

2.3 OcHOBHBIE MPpaBUJIa STUKETA B
cdepe obcnykuBanus. 9 yacos
24 KynbsTypa 001menus ¢ Ki1ueHTaMu

Nmumx cotpynauka cheps
obcimyxuBaHus, 9 yacos

Pexum

JOCTYyTIa

http://znanium.com/

NEeATEILHOCTD :
B.I'. Benegunckuii. — Mocksa : KnoPyc, 2018.

https://www.book.ru/book/926035

JLLA. Bypusiesa.
Pexum

5. CepBucHas AeSITeNBHOCTD | yueOHOe mocodue /
KnoPyc, 2016.

— MocksBa

https://www.book.ru/book/925859

yueOHuK  /

JIOCTYyTIa

JIOCTYyTIa

7. ®OH] OLIEHOYHBIX CPEACTB JIsl MPOBeAeHUs] TeKylleld U MPOMeXKYTOYHON aTTecTanuu
o0yJaomuxcs Mo JUCHUNIHHE (MOLYJTI0)

7.1.1IlepeuyeHb KOMIIETEHIMII ¢ YKa3aHNEM 3TANOB UX (JOPMHUPOBAHNS B IPOLIECCE OCBOEHUS
00pa3oBaTeJbHOI NPOrPaAMMBI

Ne | Unnex Copepxanue Paznen B pesynbpraTte u3ydyenus pasaena JUCLUILUIMHBI,
nn c KOMIIETSHIIUN JIVCIIMTLI obecrneunBaroero (opMUpOBaHNE KOMIIETEHIIUN
KOMIIe (numuKaTop WHBI, (MHIUKATOP TOCTIIKCHUS KOMITETCHIMH) 00yJarOIHACs
- JIOCTH>KEHUSI obecrieun JIOJDKEH:
TEHIN KOMITETEHI[HH) BaIOIIU I 3HATh YMETh BJIQ/IETh
u, dbopmupo
UHIUK -BaHME
aTop KoMIe-
J0CTH TEHLUU
JKEHUS (HAMKAT
KoMIIe op
TEHIN JIOCTHKE
u HUS
KOMIIETE
HIIAHN)
1. | IIK-8 | CmocobGen pa3pabotaTh M ¥ YCOBEPUIEHCTBOBAaTh KPOCC-(QYHKIMOHAIBHBIA IPOIECC
OpraHM3alMy WK aIMHUHUCTPATUBHbII PEerjiaMEeHT OpraHu3aluu
K- OcyecTBisieT BCE METOJIbl ¥ IPUEMBI | BBISBIISTD HaBbIKAMHU
8.2 OpraHM3aIHIo paszensl | ONTHMH3aLUH HOTEHIHAT (bopMyITHPOBKU
paboTHI 10 MPOIIECCOB MOBBIIICHHS 1 000CHOBaHUS
pa3pabotke u o0CITy)KHBaHHA, 3 PEKTHBHOCTH MIPEIOKESHHS
YCOBEPILICHCTBOBA OCHOBBI Kpocc- TI0 TTOBBIILICHUIO
HHIO Kpocc- 9KOHOMHKH, y4eTa | (pyHKIMOHAIBHOT | 3(deKTHBHOCTH
(GYHKIIMOHATEHOTO 3aTpar U OIECHKH 0 Tporiecca B Kpocc-
npotecca 3¢ heKTUBHOCTH obnactu (hyHKIIMOHAIBH
OpraHM3aIMy HIH yIIpaBJICHUS BIX MIPOLIECCOB
aJIMUHUCTPATUBHO NPOEKTaMH, 00CITy)KHBaHHU,
r'0 perjiaMeHTa OLICHUBATh PUCKH | OOPMIICHHS
OpraHu3aIyu BBIOpaHHBIX pe3yJIbTaToB
peuieHuit pa3paboTKu uiIu
OIICHUBATH JIOpabOTKH
pecypchl, Kpocc-
HEOOXOIUMEBIC (yHKUIHNOHATBHO
JUIst TO nporiecca

© PI'YTHUC
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YCOBEPIIICHCTBOBA
HUS Kpocc-
(yHKITHOHATBHOT
0 Tmporecca

7.2. Onucanue nokasareJieii U KpuTepueB OLIECHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
HX (hOpMHPOBaHUS, ONIMCAHUE IKAJ OLlEHHBAHUS

Pe3yabTaT 00yuyeHus IHoka3arennb Kpurepuit JTan ocBoeHUs
10 NMCUMILIMHE OLlCHMBAHMS OLICHUBAaHMH KOMIIETEHIIMHU
CTyneHT IeMOHCTPHUPYET
3HaHHE METOJIOB H
3HaHHE METOJOB U
MPHUEMOB ONITUMU3AIIH
IPUEMOB ONITHMH3ALUH
IPOLIECCOB
HPOLIECCOB
o0cIyXKUBaHMS,
o0CTyKUBaHWS,
OCHOB SKOHOMHKH, y4eTa
OCHOB 5KOHOMUKH, y4eTa
3aTpaT U OLIEHKU
3aTpaT U OLICHKU
3¢ (heKTUBHOCTH.
3pHeXTHBHOCTH, CTyIeHT 1EMOHCTPUPYET
‘YMeHHe BbISBISATh Y pHpy
YMEHUE BBISIBIISTH
MOTEHIIMAN OBBIIICHUS
MOTEHIHA TOBBIICHHS
3¢ EKTUBHOCTH KpOcc-
3¢ (heKTUBHOCTH Kpocc-
(yHKIIHOHAIEHOTO
(YHKIMOHAIBEHOTO 3aKperyieHne
mporiecca B o0iacTu
mporiecca B obmacTu CIOCOOHOCTH
yIpaBiieHUs IPOCKTaMH,
yIpaBJIeHUs NPOEKTaMHU, | OCYIIECTBIATH
OLICHNUBATh PUCKH
. OIICHUBATh PUCKHU OpraHu3aIHIo PadOTHI
BBIOPAHHBIX PEIICHUI .
OLEHHBATD PECYDPChI Pedepuposanmue, BBIOpPaHHBIX PEeLICHUI 1o pa3paboTke U
becybebl, TectupoBanue, OLICHUBATh PECYPCHI, YCOBEPIICHCTBOBAHHIO
HEOOXOIUMBIE IS
pelieHne HEOOXOTUMEIE ISt Kpocc-
YCOBEPIICHCTBOBAHUS .
CUTYallMOHHOM 33/1a4 | yCOBEPIICHCTBOBAHHMS (yHKIIMOHATBHOTO
Kpocc-(QyHKIIMOHAIBHOTO
pomecca Kpocc-(pYHKIIMOHAIBHOTO | IpoIiecca
P nporecca. OpraHM3aIMy HIH
Brnanenne HaBbIKaMu
CTyJIeHT IEMOHCTPUPYET | aIMUHHCTPATHBHOTO
(hOpMyITUPOBKH U
BJIaJIeHHE HaBBIKAMH periameHTa
000CHOBaHUS
(bOpPMYIHPOBKH U OpraHu3aIyu
NPEIOKEHHS IO
000CHOBaHUS
HOBBIIICHHIO
MPEIOKEHHS TIO
s dexkTuBHOCTH KpOcc-
TIOBBIILICHHIO
(YHKIIMOHAITBHBIX
3¢ PEeKTHBHOCTH Kpocc-
HPOLIECCOB
(YHKIIMOHAIBHBIX
00CITy>)KUBaHH,
HPOLIECCOB
odopmiteHuUs
00CITy>KUBaHH,
Pe3ynbTaToOB pa3paboTKu
odopmteHUs

WM 10paboTKH Kpocc-
(GYHKIIMOHAITEHOTO
nporecca

pe3yIbpTaTOB pa3pabOTKH
WM 10paboTKH Kpocc-
(YHKIMOHAIBEHOTO
mporiecca

Kpurepun u mkaJia oneHMBaHUs OCBOCHHS 3TANOB KOMIICTCHIIUI HA
NMPOMEKYTOYHOM aTTecTAluU

B kauecTBe BHYTpeHHEH HIKanbl TEKYIIMX OLEHOK ucrnoisb3yercss 80 OayuibHas OLEHKa
oOydaromuxcsi, Kak MpaBWiIO, MO TPEM KPUTEPHUSIM: MOCEUAeMOCTh, TEKYIIUH KOHTPOJIb
yCIIEBaEMOCTH, aKTUBHOCTh Ha YUEOHBIX 3aHATHSIX.

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 26 usz 42

PeliTunroBas oneHka oOy4arouuxcs Mo KaxJA0W TUCIUILUIMHE HE3aBUCUMO OT ee OOmiei
TpynoemkocT (63  yueta  pe3yibTaToB  dK3aMeHa/nmupdepeHInpoBaHHOTO  3aueTa)
onpezensercs no 80-OamibHOI IIKajge B KaxaoM cemectpe. Pacmpenernenue 0aioB MEXIy
BUJIaMH KOHTPOJISI PEKOMEH/TyeTCsl yCTaHABIIUBATH B CIICYIOIIEM COOTHOIICHUH:

-rioceneHre yaeOHbIxX 3aHsaTui (10 30 6aioB 3a MmocenieHue BCceX 3aHATHI);
-TeKYIIUI KOHTPOJIb ycrieBaeMocTH (10 50 6aiioB), B TOM 4uCIie:

1 3aganue Texymero koHTpos (0-10 6amtoB)

2 3amanue Tekymero kKoaTpous (0-10 6aios)

3 3aganue Tekymero KouTpoJs (0-10 6amioB)

4 3anmanue Texyuiero koutpois (0-15 6amios);

Pe3ynbrarhl TEKyIIero KOHTPOJS YCHEBAEMOCTH IIPU BBICTABICHUU OIEHKH B XOJ€
IPOMEKYTOYHOW aTTECTAIMH CIEAYIOIIMM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBbITh BBICTaBICHA TOJNBKO IO pe3ylbTaTaM CAayu
sK3amMeHa/ T PepeHIIMPOBaHHOTO 3a4eTa. ABTOMAaTUYECKOE MPOCTABICHUE OLEHKH «OTIUYHOY
HE JIONyCKaeTCs.

Ec/iu 1o pe3yjbTaTaM TeKyIlero KOHTPoJisi 00y4yalomuiicss HadpaJ:

71-80 6ann — mMMeeT NMPaBO MOJYYHUTh «ABTOMATOM)» «3aUTE€HO» WM OIEHKY
«XOPOLIO»;
62-70 6a;u10B — HMeeT NMPaBO MOJYYHTh «ABTOMATOM» «3a4YTE€HO» WM OLEHKY

«Y/10BJIETBOPUTEIbHOY;
51-61 6aj11 — 00513aH caAaBaTh 3a4eT/PK3aMeH;
50 6a/1;10B 1 HMKe — He JONYCK K 3a4eTy/IK3aMeHy.
TexHonorust BHICTABIEHUS MTOTOBOM OIIEHKH, B TOM 4YHCIIe TEpPEeBOJ B HUTOTOBYHO 5-
OAJITEHYIO TITKAJTy OIEHKH OTNPEEISIETCS CICYIOIUM 00pa3oM:
Tadauua nepeBoaa pedTHHIOBBIX 0AJIJI0B B HTOTOBYIO 5 — 0AJTILHYI0 OLICHKY

baiet ABTOMaTHUyecKas OolleHKa basel 3a Oo6mraa | Urorosas oreHka

3a 3a4eT/3K3aMeH cyMMa

CEeMeCTp | 3a4TeHO JK3aMeH min max | 6amioB

71-80 3a4TEHO 4 (xoporo) 18 20 89-90 4 (xoporio)
91-100 | 5 (oTyMuHO)

62-70 3a4TEHO 3 (ynmoBierBoputenbHo) | 15 20 77-990 | 4 (xoporo)

51-61 Jlonyck K 3a4eTy/IK3aMeHy 11 20 62-75 3 (YI0BJIETBOPUTEIIHHO)
76-81 4 (xoporo)

50u He nomyck k 3auery, sx3aMeHy

MeHee

Buasbl cpeaAcTB olleHMBaHMSl, NPUMEHsIEeMbIX NPH NPOBEACHUH TEKYIIEro KOHTPOJIsA
U HIKAJbl OHCHKH YPOBHA 3HaHHﬁ, yMeHI/Iﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX
(opM TeKkyLIero KOHTPOJIA

Cpeocmeo oyenusanus — mecmuposaHue
IIIkana ouUEeHKH YPOBHHA 3HAHMN, YMEHHMH U HABBIKOB IPH PELICHUH TECTOBBIX
3aaHUi

Kpurepun OLICHKA
OLICHKH

«5», ecii (90 —100)% mpaBUIBLHBIX OTBETOB

BBITIOJIHEHO BEPHO | «4», ecrt (70 — 89)% mpaBUIIBHBIX OTBETOB
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3aJaHuil

«3», ecn (50 — 69)% npaBUIIbHBIX OTBETOB

«2», eciiiu MeHee 50% MpaBUIbHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 8bINOJIHEHUE 2PpYNN0o68020 npoeKkma

IIIkana oneHKH YPOBHs 3H3HI/II7[, YMeHI/Iﬁ U HABBIKOB IIPU BBLINIOJTHCHUHA I'PYIIIIOBOI0

NMpPOeKTa

IIpenen MIUTEJIBHOCTH
KOHTPOJIsl

30 MuH.

Kputepuu onenku

— ObUIO  c(HOPMYNIMPOBAHO U TPOAHATM3HPOBAHO OOJBIIUHCTBO
po0JIeM, 3aJI0KEHHBIX B IIPOEKTE;

— OBUIM TPOJEMOHCTPUPOBAHBI a/ICKBATHBIC AHATHUTUYECKUE METOJBI
pu pabote ¢ nHpopmanmen;

— OBUIM HCIOJIB30BaHbl JIONOJHUTEIbHBIE WCTOYHUKH HH(MOPMALUH
JUISL peaii3aliy rpyInnoBOro MpoeKTa;

— OBUIM BBINIOJHEHBI BCE HEOOXOANMBIE PacUEThI;

— TMOATOTOBJICHHBIE B XOJA€ BBIIOJIHEHHE IPOEKTa JOKYMEHTEHI
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM II0 CMBICITY U COJIEPKaHUIO;

— BBIBOJIBI 00OCHOBAHBI, APT'yMEHTHI BECOMBI;

— CJACJIaHBbI CO6CTBCHHBI€ BbIBOJIbI, BBIABJIICHBI HCAOCTATKHU H
NPEAJI0KEHBI IPAKTHYECKHAE PEKOMEH AN

ITokazaTenu oLEHKU

max 15 0ayuioB

0 GamioB MIPOEKT HE MOJITOTOBJICH;
1-2 Ganna MOITOTOBJIEH, HO TeMa PAaCKPhITa HE TTOJTHOCTHIO
3-4 Gamna MPOEKT TOATOTOBJIEH, HO COJAEPXKUT OWIMOKM U HETOYHOCTH
(hopMyIHPOBOK
5-7 OamioB IIPOEKT MOATOTOBJIEH, HO HE JOCTATOYEH 110 00bEMY
8-10 6amnoB MIPOEKT MOATOTOBJICH, HO OTCYTCTBYET MPe3eHTAIIH
11-12 Gannos MPOEKT TOJATOTOBJIEH, TEKCTOBasg 4YacTh COOTBETCTBYET BCEM

TpeOOBAHMSIM, HO MPE3CHTAINS YCIOBHA

Buabl CpeaCTB OLCHUBAHHUA, NPUMEHACMBLIX IIPU MPOBCACHUM HpOMe)KyTO‘-IHOﬁ
aTTeCTAalMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB INPX MX BbINMOJHCHUHA

ITpoMexyTouHas aTTecTanus IPOXOJUT B BUJE 3a4€Ta, COCTOALLETO U3 PEUICHUs TECTa, B
KOTOPOM MMEIOTCS BOIIPOCHI U3 TEM 5 CEMeCTpa.

Cpeocmeo oyenusanus — mecmogule 3a0aHus
IIlkana OwWEHKH YPOBHH 3HAHUN, YMEHHH ¥ HABBIKOB IIPH peLICHHH TeCTOBBLIX

3aJaHui
Kpurtepun oneHku OlleHKa
IIpenen 1IMTEIHLHOCTH KOHTPOJIA 30 MuH.

BBIITOJIHEHO BEPHO 3aJJaHUI

«3a4eT», ecau (51 —100)% nmpaBUIIbHBIX OTBETOB
«He3ayeT», eciii MeHee 50% MpaBUIIbHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHBIC 3aJaHUSI MM HHbIe MaTepHaJbl, HCOOXOAUMBIE IJIsl OLEHKH
3HAHUH, YMEHMil, HABBIKOB M (WJIM) ONbITA JeATEJbHOCTH, XaAPAKTEPHU3YIOIIUX ITANbI
(popMHpoOBaHHUsI KOMIIETEHIIUI B polecce 0CBOCHNsI 00pa30BaTeIbHOI NPOrpaMMBbl.
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Paznen mucuumuvHel,
o0ecreunBarOIIHIA
dbopmupoBaHUE
KOMIIETeHIINH (WIJTH €€
YaCcTH)

Howmep nenenu
ceMecTpa

Bung u conepxxanue
KOHTPOJIBHOTO 3aJaHUs

TpebGoBaHuUsI K BBIITOJIHEHUIO
KOHTPOJILHOTO 3a/IaHUSI K CPOKaM
crauu

O6cnyxuBanue
nmoTpeOuTenei:
CYIIHOCTb, HCTOPHS,
COBPEMEHHOCTh

BxonHoe TectupoBanue
BrixonHoe TecTupoBaHue
CdopmupoBaHHbIi Kelic-0yK
110 TEMATUKE 3aHATUS

Tect cocrout u3 10 Bonpocos,
pe3yNbTaT TECTUPOBAHUS
OLICHUBAETCA IO Kaie 1
(BeITIOSTHEHO 7 BepHO)/0

Keiic — Oyk olieHnBaercs 1o
napaMeTpam:

[TonHOTa OTpakeHUs TEMAaTUKHU —
1/0

KoppekrHocTh npumepos — 1/0
Kpearusnsiii moaxox — 1/0
KoppekTHocTh BbinoTHEeHUS — 1/0
[TynkTryanbHOCTD BbINOIHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIIBI —
1/0, yeTpIpe 1 60s1ee BHIMOTHEHHBIX
rapameTpa 3aCYUTBIBAIOTCS Kak 2
Oamna

HTtoroBsiii BO3MOXKHBIN 0aJLT 1O
UTOTaM OCBOCHHS TEMHI - 4

Opranuzanus
o0cy>)KUBaHUS
KJIMeHTa (TocTs)

BxonHoe TectupoBanue
BrixogHoe TecTupoBaHue
CdopmupoBaHHBIN OTYET 1O
pe3yabpTaTaM BBIE3THOTO
3aHATHSA, MacTep-Kiiacca

Tect coctout u3 10 Bonpocos,
pe3yabTaT TECTUPOBAHHUS
OIIEHHUBaeTCs 1o mikaie 1
(BeITIONTHEHO 7 BepHO)/0

Ot4er o1leHUBAETCS IO
napamMmeTpam:

[TonHOTa OTpaXKeHUSI TEMATUKH —
1/0

KoppekTHocTh oTpaskeHus
tematuku— 1/0

Kpearusnsiii nogxox — 1/0
KoppekTHocTh BbIOTHEHUS — 1/0
[TyHkryansHOCTB BhIOSTHEHUA 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, ueTbipe u GoJiee BHIMOTHEHHBIX
MapaMeTpa 3aCUUTHIBAIOTCS Kak 4
Oamna

HToroBsiii BO3MOKHBIHN 0aJIT 1O
Teme - 6

Crnaraemele
3. | Ka4eCTBEHHOTO
00CITy>)KUBaHUS

BxonHoe TectupoBanue
BrixogHoe TectupoBanue
JHenosas urpa «lIpecc-

Tect cocTtout u3 10 BOmpocos,
pe3yJIbTaT TECTUPOBAHUS
OIl€HHUBAaeTCH I10 ImKajie 1
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

Aucm 29 uz 42

koH(pepeHust Munuctpa»

(BeITIONTHEHO 7 BepHO)/0
KadecTBO BBINIOIHEHUS 3aJaHUI
JIETIOBOM UTPBI OLIEHUBAETCS 110
rapaMmeTpam:
[ToaroToBIEHHOCTh Y4aCTHHUKA

Hcnonw3oBanue JOMOIHATEILHBIX
MaTepuaioB

CoOTBETCTBHE UTPHI LIETAM U
3a/1a4aM UTpbl

JlocTrkeHue 1eneu urpsbl
AKTHBHOCTB

OMOIMOHAIBHOCTh

Dpynunus

TBepIOCTh U PEUIUTEIBHOCTH B
OTCTAaMBAHUH CBOHUX MBICIICH
VBakeHrne MHEHHS KOJIJIET
I'nbkoCThH

CaMOKpUTUYHOCTh

YyBcTBO rOMOpa

7 1 60j1ee BBIIOIHEHHBIX
rapaMeTpOB 3aCUUTHIBAIOTCS Kak 4
baia

HTorosuiit BO3MOKHEINA Oall 10
TeMe - 6

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Nen/in HasBanue TeMbl OrneHOYHOE CPEACTBO MaxkcumaibsHoe
KOJIMYECTBO
6asIoB

1. OO6cnyxuBanue OrieHKa KayecTBa MOATOTOBKU Kelc-Oyka 2
noTpeOuTenei: «best practices» U3 pa3HbIX BUOB
CYIIIHOCTh, 3HAYCHUE, JIeATeTLHOCTH cepbl 00CTyKUBAHUS TIO
MIPEMOCHUTKU PA3BUTHSA, | BBOIHOW TEMe
POCCHICKHN OIBIT

2. Opranuzanus O1reHKa KaueCcTBa BLIIOIHEHUS OJIOK-CXEM U 2
00CITy>)KMBaHUS KIUEHTA | MOJIENe y4eOHOTO KOHTEHTA M0 TeMaM
(rocTst)

3. OreHka KadecTBa IIOATOTOBKM OTYETa II0 4

pe3ynbTaTaM BbIC3HBIX 3aHATHHA

4, Crnaraemble OreHKa KadecTBa BBINOJHEHHUSA 3aJaHUNl IO 2

Ka4eCTBEHHOTO KeUCy
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5. 00CITy)KHBaHHS OrneHka KadecTBa BBIMOJIHGHUS 3aJaHUN B 4
pamKax JICTIOBBIX urp B KBa3H-
npodeccuonanbubix ycnoBusix («lIpeB3oiiau
OKHJTAHHSI»)

6. U3 9ero coctouT | OleHKa KauecTBa BBIMOJHEHHUS OJIOK-CXeM U 2

KayeCTBEHHOE Mojenell yueOHOro KOHTEHTA 110 TeMaM
oOciyxuBaHue: (HOpMBI,

7. METOJIBI, HHCTPYMEHTHI Onenka KauyecTBa TO/ITOTOBKM  OTHETa TIO 4
pe3yibTaTaM BBIE3/IHBIX 3aHATHI

8. CepBucHOE MBbILIUIEHUE OneHka KayecTBa BBINOJHEHHUSI TIPYIIOBBIX 12
poeKToB («Mactepckasi 00CITy)KUBaHHSD)

9. OuLeHka KauyecTBa BBIMOJIHEHUS 3aJaHUi B 4
paMKax JIeTTOBBIX urp B KBa3H-
npoecCHOHANBHBIX  YCIOBUSX: «MbTp
00CITy>)KUBAaHHSD»

10. Otuka cdepsl | OLeHka KadecTBa BBINOJIHEHHs 33JaHuil 1O 2

00CITyKUBaHHUS Kelcy

11. OneHKa KadecTBa BBINOJHEHHUSA 3aJaHUl IO 2
pe3ysbTaTam MpoBeIeHUs TPEHUHTa

12. CoBpeMeHHBII AITUKET OneHka KadecTBa BBINONHEHUS 3aaHUH 110 2
KeHcy

13. OueHka KavyecTBa BBINOJHEHUS 3aJaHUil 10 2
pe3yabTaTam MpoBeICHUs TPEHUHTa

14. Hamnpasienus OneHka KadecTBa BBINOJIHEHHMS HMTOrOBOTO 12

poheccuoHaIbHOTO TPYIIOBOTO MpOEKTa («mzaitn
pasBuTHs B cdepe | oOCIy)KUBaHHSA: HOBBIH (GOpMaT W KIacCHKa
00CITy)KUBaHHUS KaHPay)
15. BXo1HBIC/BBIXOTHBIC TECTUPOBAHUE 14
BCETO: 70
1. TectoBbIE 3a1aHUA
1. CepBuc -370:
a. a. Pa3Ho0Opa3HbIii criekTp yciayr
b. B. KauecTBeHHOE 00CITy)KMBaHUE
C. c. Okazanme ycimyr W/Wid yJIOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HAceleHHs, a
TaK)K€ OKa3aHUE MPOJAKHBIX W TMOCIENPOJAXHBIX YCIYr MOKYMaTeilsM TOBapOB U
OpraHHU3aII0 OBITOBOIO OOCTYKHUBaHUS HACETICHUSI.
d. OmnpeneneHHbIH BUI yCIyT
2. e — 3TO MoJIe3Hasl 1eATeJIbHOCTDh, He CO3JaI0IIasi MAaTePUAJbHBIX HEHHOCTEH,

HANPaBJIEHHBbIX HA Y/0BJIETBOPEHHE TeX UM HHBIX OTPeOHOCTel.
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3. Kycayram, cBsiI3aHHBIM € TOBAPOM OTHOCSITCS
a. baHkoBckue yciyru
b. Pacchuika kaTaaoros
C. Typucrckue ycnyru
d. OO0pa3oBaresbHbIC YCIyTH

4. K ycayram, cBSI3aHHBIM € 00CJY’KMBAHUEM OTHOCSTCS:
a. Herycranus
b. KoncanTuHroBble ycayru
c. Tapanrtuiinoe oOciy>)xuBaHue
d. Ycayru oOIecTBEHHOTO MUTAHUS

5. K marepuajibHBIM yCJIyraM rocTHHHYHOI0 KOMILJIEKCA OTHOCSTCS:
a. T'octuHHYHBIE HOMEpA
b. TocrenpuumcTBo
c. Ilpusarnas atmocdepa
d. Hurepbep
6. TypucTCKHe YCJIYIH OTHOCSITCS K YCJIyram:
a. IIpou3BOACTBEHHBIM
b. HenpowusBoacTBeHHBIM
c. Hexkommepueckum
d. HenerurumHbIM
7. OCHOBHOW OT/IMYMTEIbHON 0COOEHHOCTBIO MPEANPOJAKHOTO 00CTYKHBAHUS
SIBJISIETCH TO, YTO OHO:
a. SIBnsercs caMbIM KaueCTBEHHBIM
b. Bcerna 6ecratHo
C. OcymiecTBisieTcsl CO 3HAUNTENBHBIMU CKUAKAMU
d. TIpemocraBisier MaKCHMyM HH(DOpMAIHK 00 ycayre
8. IlpeanponaxHoe 00c/Ty’KUBAHHE OCYLECTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (HPMBI WITH KOMITAHUH
C. ArenTtamu
d. JIoOpOBOJBHBIMHU JIUI[AMH U3 YKCIIA IOTCHIUAIBHBIX KJINCHTOB
9. .......-3TO MPOCTPAHCTBEHHAS CPeJa, B KOTOPOil HAXOANTCS IPOM3BOAUTEb U
noTpeduTe b,
10. O6cay:xuBaHMe KIMEHTOB BKJIIOYAET B ce0sl IBA OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoHneHT kauecTBa
b. TlpouenypHbIii KOMIIOHEHT
€. KoMMOHEHT TOYHOCTH MCTIONHEHUS YCIyTH
d. KommoneHT o01meHus
11. K un¢pe kaxaoro pucyHka noadepure OyKBY € MOsiCHEHUEM THIIA
COOTBETCTBYIOLIETr0 00CTYKUBAHUS:
1) 2)
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3) 4)
a. «KonaeliepHoe» 00CTyKUBaHHE
b. «AOGcorOTHBIN OanaHC»
C. «dpyxemo0nsiit 30I10I1apk»
d. «JlensiHoe» 0OCITy)KUBaHKE

12. K 6eCKOHTAKTHBIM BHAaM 00CJIYKMBAHUA OTHOCATCSH CJIEAYIOIIHe YCIYTH
TOCTHHHYHBIX KOMILJIEKCOB:
a. OOcnyxuBaHUE KJIMEHTOB B PECTOPAHE OTENSA
b. DkckypcnoHHOE 00CTYKUBaHUE
€. OOcnyxuBanue K1MeHTOB B SPA —komriuiekcax
d. Tlpuem omeXIbl B CTUPKY WIIM XUMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJYTH pa3MelleHusi ABJISeTCs:
a. Orenp
b. TocTuHnYHBII HOMEP
C. COTPYIHHK CITyObI pa3MeIeHus
d. ciyxObl OpoHUpOBaHUS
14. Oco0eHHOCTHI0 TOCTHHUYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocrostHCTBO KayecTBa
b. Ce3oHHbII XapakTep crpoca
C. IlleHa m acCOPTHMEHT yCIyI'u
d. HeB03MOXHOCTH MMPOU3BOJCTBA TOCTUHUYHOIO MPOIYKTA BIPOK.
15. Ha o0beM peanu3auuy rOCTHHHYHOIO MPOAYKTA BJIMAIOT:
a. Kinumarnueckrne 0coOeHHOCTH MECTHOCTH
b. Ilena
C. ACCOPTHMEHT yCIyT
d. Hamwuue psiioM ¢ TOCTHHHYHBIM KOMILJIEKCOM KPYITHBIX aKBarapKoB

16. ....... ppIHKa — HIpolecc ero pas3jejeHHsl HA YeTKHe I'PyNNbl NOKyNaTeIe, /s
KAXK/10H M3 KOTOPBIX MOI'YT NOTPe00BATHCH OTAEIbHBIC MPOAYKThI H KOMILIEKCHI
MapKeTHHIa.

17. K kpuTepusiM, MCI0JIb3yeMbIM NIPU CerMeHTALMH PHIHKA B TOCTHHUYHOM OHM3Hece,
HE OTHOCHATCS:
a. KynbrypHo-reorpaguueckue
b. Tlonmutnueckue
¢. CounanbHO-3KOHOMHUYECKHE
d. Jemorpaduueckue
18. Hemu¢depeHuupoBanHasi cTpaTerusi MAapKeTHHIA NMPeANoJIaraer:
a. BpIOOp HECKOJIIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. UrnopupoBaHue oTeneM pa3IHyHii MEX/1y BBISBICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJTHAM U TEM K€ IIPOAYKTOM
c. Hcnonb3oBanue pazHOOOPA3HBIX MAapKETUHTOBBIX HHCTPYMEHTOB
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d. AKTUBHOE pa3BUTHE PEKJIAMBI
19. IudpepenuupoBanHas cTpaTeruss MApKeTHHIa MPeIIoJiaraer:
a. AKTHUBHOE pa3BUTHE PEKIIaMbl
b. BpIOOp HECKOJIIBKUX MPUOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa st
KaXJ10r0 U3 HUX COOCTBEHHOTI'O MPOAYKTa
C. Hcnonp3oBaHue yHUBEpCATBHOTO HAOOPA MAPKETUHTOBBIX HHCTPYMEHTOB
d. BbI0op oHOTO cerMeHTa phiHKa
20. KoHueHTpHpoOBaHHAA CTPaTerusi MApKeTHHIa MpeAnojaraer:
a. CocpenoroueHue yCHIIMNA Ha KPYIHBIX OTEJIAX Kilacca 5 3Be3]
b. BriOop ogHOrO CermMeHTa priHKa
C. AKTHBHOE pa3BUTHE PEKIIaMbl
d. PaboTy ¢ HECKOIBKUMHU TPYIIIaAMU MOTPEOUTENEH

21, ... . — 3TO KOJHYECTBEHHAsl XaPAKTEPHUCTHKA OJAHOI0 WM HECKOJbKHX
CBOMCTB yCJayru (00c/1y;KMBaHUA).
22. ccee veeeo— O0BEKTHBHASL 0COOCHHOCTH YCJIYTH (00C/IYKHBAHHMM) , NPOSABJISIIOIIASCS

NMpH ee 0KA3aHUU U NOTPeOdIeHNH.
23. Oa1uH U3 HUKeNepeYHCJIeHHbIX OKa3aTeJiel , He sIBJIsieTCs M0Ka3aTelleM KayecTBa
YCJIYTd. JTO MOKA3aTeJIb:
d. Ha3Ha4YCHHUA
b. 6e3onmacHocTH
Cc. Hanpexnoctn
d. DKOHOMHYHOCTH
24. ... ... - mpeacTaBisieT co00l COBOKYNHOCTH OINepauuii, BKJIIOYAIIIYIO
NpoBeJeHue HU3MepeHMH, MCINbITAHUA, OLEHKY OJHOH MM HECKOJIbKHUX
XApAKTEPUCTHK  YCJIYITH W  CpPaBHEHHe  NOJYYEHHBIX  pe3yJbTaToB C
YCTAaHOBJICHHBIMH TPeOOBAHUSIMH.
25. OauH U3 HUKeNepPeYHCJIeHHbIX ITANoB He OTHOCHTCA K 3TanaM (GopMUPOBaHUS U
OCylIeCTBJICHHUS CUCTeMbl MeHel:kMeHTa kayecTBa (CMK). Jro:
a. JluuensupoBanue
b. Vdyer u KOHTpOIL
C. Cranpaptuzanus
d. ceprudukanms
26. PexsamMa TypHCTCKOro npoaykra HauOosee 3¢ pexTuBHa:
a. B Buze npocnexTos
b. TIlyrem y4acTusi B TYpUCTUYECKHX BBICTABKAaX U spMapKax, paguo u
TEJIeBU3NOHHAS
C. B Buze peknamHbIX JIMCTKOB, paCIPOCTPAHAEMBIX 110 I10YTE
d. Pekmama TypHCTHYECKOTO MPOIyKTa BOOOIIE Hed(h(heKTHBHA
27. TpeOGoBaHUs K TYPHCTCKHM M 3KCKYPCHOHHBIM YyCJyram, odecne4yuBarmnme
0e30M1aCHOCTD KM3HH U 30POBbSI TYPHCTOB M IKCKYPCAHTOB perjiaMeHTUPYIOTCSH:
a. T'ocymapcrBennsiM crangapToM Poccuiickoit denepanuu
b. BenoMcTBEeHHBIMH HHCTPYKIUSIMA
c. IIpaBunamu Ge30macHOCTH
d. Pacmopsukenuem [IpaBurensctBa Poccuiickoii denepannu
28. TypucTCKyI0 rpyniy B MHOT03TAa:KHOM I'OCTHHUIIE 1leJieco00pa3Hee BCero pa3MecTUTh:
a. Ha HmxHuX 3Ta)kax
b. Ha BepxHux sTaxax
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C. bmxke k citykeOHBIM MOMEIICHUIM
d. Jlanbmie oT aIMHUHUCTPATUBHOTO OJIOKa
29. D dexTUBHASA peKIaMa TYPHPOAYKTA NPelycMAaTPUBAaeT 3aTPaThl ( B MPOLEHTAX OT
NpuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIIATHCS WM IIOHUKATHCS 3aBUCHMOCTH OT CIIpoca
30. Pazimyaror cjeayrume OCHOBHbIE KATErOPUU TypHU3Ma:
a. MexnyHapoIHbIi, BHYyTPEHHUN
b. Typusm B npezenax CTpaHbl, MK IYHAPOIHbIH , BHYTPEHHUI
C. HanumonanbHbI, MEKIYHAPOAHBINA, TYPU3M B IIPEENIaX CTPAHbI
d. Bwbe3nHol, BEIE3IHOI.

31. ...... - Takas opraHu3anus OM3Heca, KOrJa KOMIIaHUS OCYILLECTBJISAET NPOAAKY
O0u3Heca, NpeANPUHUMATEb UM KOMIIAHUS OCYLIECTBJIsIET MOKYNKY OM3Heca, T.e.e
npuodperaer roToBblii OM3HeC B BH/e IPABa HA NPOAAKY M/HJIU NPOU3BOACTBO NMPOAYKTA,
a TaK’Ke COOTBETCTBYIOLIEH OM3HeC peKJIaMBbl.

32. .....- pu3nvYecKoe WM IOPUAHYECKOI JINLO, Peliaraiiee Ha MPOAaXy COIJIALICHUS
Ha yCJI0BUSX (ppaHmIM3bI M 00ecneYuBAKIIMNA CO CBOeil CTOPOHBI BBINOJHEHHE YCJIOBHM
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3HYecKOe WM HOPHIMYECKON JIMIO, AEHCTBYKWIIee B COOTBETCTBHH C
npuodpeTeHHoil (ppaHIIN30H.
34. .....-TOTOBBIi OM3HeC B BUAE (PPAHYANZHHIOBOIO MAKETA.

35. KoinuecTBO HOMEPOB KOJIJIEKTUBHOI'O CPe/ICTBA pa3MelleHNs 10/JKHO ObITh He MeHee:
a. 20 HomepoB
b. 50 Homepos
c. 10 Homepos
d. KomuuecTBO HOMEPOB HE HMEET 3HAUCHHUS
36. CpeacTBo 1Jis1 pa3zMellleHUs ABTOTYPHCTOB HAa3bIBACTCH:
a. Ilancuon
b. Bynrano
Cc. Mortenb
d. ®norens
37. IlepeaBH:KHAS TOCTMHHMLA NPEICTABISIOIAA CO00H BATOH € OTHO- U
JABYXMECTHHIMH HOMepaMH (CNaJbHbIMH 0TCEKAMM) HAa3bIBAETCH:
a. daaiitenb
b. Kemmnuur
c. Poreian
d. morens
38. Kakoii u3 nepe4yncjJeHHbIX HMKe CHCTEeM KJIacCH (KA roCTHHUL 110 YPOBHIO
KOM(OpTa He CylIecTBYeT:
a. cucreMa 3Be3jl
b. cucrema Oyks
C. cucreMa uupp
d. cucTema KOPOH HMJIH KITFOUeH
39. Homep ¢ ogHO¥ 001110 KPOBATHIO VI CeMEHOM NMapbl HA3BIBACTCH:
a. tripl
b. de luxe
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c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHOI U cniajibHel ¢ MeOesibI0 U 000Py/10BAHHEM BbICOKOTO
Ka4ecTBA HA3BIBAETCH:

a. deluxe
b. business
c. president
d. suite
41. Homep ¢ iByMsI KpPOBATAAMHU HA3bIBAETCS:
a. suite
b. tripl

c. double twin
d. family studio
42. CTpyKTypa ynpasJjieHusl, ABJISIIOIIASICS caMOi MPOCTOi M o0ecnievyuBarOIIast
HENOCPEACTBEHHOE , IPSIMOE BO3/1eliCTBHE HA NIEPCOHAJI TOCTHHUIIBI HA3bIBACTCH:
a. (dyskroHaNbHas cTpyKTypa ynpasieaus (OCY)
b. marpuvnas cTpykTypa ynpasienus (MCVY)
C. JuHelHas cTpykTypa ynpasienus (JICY)
d. nuHelHO-GyHKIMOHATBHAS CTPYKTYpa yipasienus (JIOCY)
43. CTpyKkTypa ynpasjeHusl, OPUEHTHPOBAHHAS HA ONpe/le/IeHHbIe IPYIIIbI
norpeduTeseid, KOHKPEeTHbIe TOCTHHUYHbIC IPOAYKTHI WJIH HA KOHKPETHbIC PHIHKH
cObITa HA3BIBAETCSA:
¢byHKIHOHANMBHAS cTPYKTYypa ynpasienus (PCY)
a. Marpuy4Has cTpykrypa ynpasieHus (MCYVY)
b. nuneiinas crpykrypa ymnpasierus (JICY)
C. JMBM3HOHHAas CTpyKTypa ynpasinenus (ICVY)
44. Kakas u3 nepe4HucJIeHHBIX HUKE CJIyKO TOCTHHHUII He CyIIeCTByeT?
a. Cnyx0a 6poHUpOBaHUS
b. Cnyx6a pasmerieHus
€. Cnyx0a sKkcruryaTalui HoMepHoro ¢poHa
d. Cmyx06a yoopKkH MOMEIIeHHI
45. O0s3aHHOCTH, CBSI3AHHBbIE C OPraHu3anueil KoH(pepeHHii, OM3HeC-CeMMHAPOB, a
TaKKe CBSI3H € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYIHUKH CIyKObI:
a. besomacHoctu
b. IMuranus
C. bponupoBanus
d. Mapkerunra
46. K nomemeHnsiM ObITOBOI0 00C/1y:KMBAHUSI H TOPTOBJIM FOCTHHHIILI HE OTHOCHTCSI:
a. Ilapukmaxepckas
b. KoMrmuekcHbIH NPUEMHBIN TyHKT
C. Pecropan
d. bunerHble Kacchl Ha TPAHCIOPT, TeATPATbHBIC M Ha JPYrHe KyJIbTYpHbIE U CIIOPTHBHEIC
MEPOIPUITHS
47. SBasiercs Ju  00sA3aTeJBHBIM O0OpPYAOBAHME KOHIMIHMOHEPOM HOMEPOB H
001IeCTBEHHBIX NOMELeHN I TOCTUHHUI] KATerOPHHU YeThIpe WU NATH 3Be3/:
a. SBnsgercs o6s3aTeIBHBIM
b. He siBisiercst 00s3aTeNBEHBIM
c. Konauumonepamu o00pyayroTCsi TOIBKO HOMEPA MOBBIIIEHHON KaTeTOPHH
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d. Konaunuonepamu 000pyAyHOTCS TOJILKO HOMEPa TOCTHHHUIIBI

48. OcBelieHne NoOMeNIeHHii TOCTHHUL 00ecreYnBaeTcs M0 CJeAyIUM Ipynnam:

a.
b.

Kunsle nomemenus
IIyTH 3BaKyaluu

C. BcnomorarenbHbIe M TEXHUUYECKHE ITOMEIICHUS

d.

d.

Kumsle,

0011IeCTBEHHBIE,

AJIMUHHUCTPATHBHLIC

BCIIOMOTAaTeJIbHBIE U TEXHUYECKHE ITOMEILECHUS
49. Yoopka HoOMepa rOCTHHHIBLI MPOBOAUTCHA B CTPOrOil MOC/I€10BATEILHOCTH. Y CTAHOBUTE
(pa3bl B HE0OX0AMMOI1 MOC/IE0BATEIBLHOCTH:
a. YjaneHue MbUIM MbLJIECOCOM C KOBPOB, HAIIOJIBHOT'O MOKPHITHUS, TIOJIOB
b. Vnanenue nbumm ¢ Mebenun
C. HpOBeTpI/IBaHI/Ie HOMCHICHI/Iﬁ B TCUCHHC onpeneneHHoro BpeMeHI/I

Yo6opka nocrenu

IIOMEIIICHHUS,

IIyTH  DBaKyaluu,

50. K koMMyHa/1bHOMY 000PY10BAHUIO TOCTUHHUIILI HE OTHOCUTCS:
a. BomompoBon u KaHanu3aus
b. LlenTpanbHoe oTOIUICHHE
C. Buemnss u BHyTpeHHss Tene(oHHas CBSA3b
d. KoHauuuoHupoBaHUE BO3/yXa.

7.4. Conep:xanue 3aHATHIH CEMUHAPCKOIO THIIA.

3aHATHS CEMUHAPCKOI0 THUIA N0 AUCLUHUILINHE «BBeeHre B TEXHOJIOTHIO O0CTYKUBAHUS»
NPOBOJATCS 68 hopMe NPaKmuyecKux 3aHamull.

Howmep HaumenoBanue HaumeHnoBaHue TeM npakTHYECKUX [1nan npoBeneHust
HeleIu paznena pabot MPAKTUYECKOI0 3aHATHUS
ceMecTpa Bua npaktuueckoro 3aHsATHSI. 3ananue
[esb mpakTHUECKOTro 3aaHus TpynoemkocTb
[IpakTHdyeckue HaBBIKY. O4HO/04HO0-3209HO/32049HO
1/1 1.06cnyxuBanue OO6cny)xuBaHue notpeodureneit: | 1.0OcHOBBI 00CTyKUBaHUS
noTpeduTeNne: CYUIHOCTb, 3HAUY€HHE, MPEANOCHUIKU | MOTpeOUTENeH.
CYIIIHOCTB, UCTOPHSA, | Pa3BHUTHI, pOCCHUICKHI onbIT. | 2. Ilpennocbulku  pa3BuUTHUS
COBPEMEHHOCTD VYCTHBIM Onpoc MO KOHTPOJIBHBIM | OOCTYKMBaHUS OTpeOUTEINIEH.
BOIIpOCaM, peleHue TunoBbIX | 3.CymHOCTh 51 3HAYEHUE
3amanuii. Llenp QopmupoBanme y | oOCITyKMBaHUS TOTPEOUTEICH.
CTyIeHTOB 0a30BBIX 3HaHWKW U | 3amanme. Ha3zoBuTe OCHOBHBIC
YMEHUH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUS
opraHusanuein o0city’)KuBaHMs | 00CITYKMBAaHUS IOTpEOUTEINIEH.
OTpeOuTEs. [IpakTuyeckue | Tpy10eMKOCTb
HaBbIkM. Ha 3auarusax neoOxomumo | 2/1/0,5

O3HAKOMHTH CTYIEHTOB C OCHOBaMH
00CITyXKMBaHUs IOTPEOUTENEHl.
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2/1 [Iporpecc B obcmykuBanuu: nyumme | 1.Pabora ¢ Bumeokericamu.
MUPOBBIE  IIPAKTUKH  CEpBUCHOMU | 2. Jlydmue MHUpOBBIE IPAKTHKHU
nesrenbHOCTH. [IMChbMEHHBI ONpOC | CEPBUCHOM AESTENBHOCTH.

1o KOHTPOJIBHBIM BorpocaM, | 3.TeHneHuun pa3BUTHSL
pelieHue TUMNOBBIX 3agaHuil. Llenpb | cepBUCHON A€ATEIbHOCTH.
(dbopmupoBaHue y cryneHToB | 3ananue. HazoBure mydmme
MOHMMAHUs  JIy4lIMX  MHPOBBIX | MUPOBBIE MPAKTUKHA CEPBHCHOMN
MIPAKTUK CEPBUCHOM IEATENBHOCTH. JIeSTEIIbHOCTH

[Tpaktnyeckue HaBbiku. Ha 3anstusax | Tpymoemkocts 2/1/0,5
HE00XOIMMO O3HAKOMUTD CTYZICHTOB C

JyYIIMMHA MUPOBBIMH NIPAKTUKAMU

CEPBUCHOM IESITEIbHOCTH.

3/1 2.0Opranuzanus OcHOBHBIE HaIpaBJIeHUS u | 1. OcHOBHbIE HamnpaBICHUS
00cCIyKHBaHUS MEPCIEKTUBbI pa3BuTHa  cepsl | pa3BUTHSA CHEphI YCIYT.
KJIMEHTa (TOCTs) ycayr. Ilucemenssii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS

KOHTPOJILHBIM BOIPOCaM, peleHue | cepsl ycyr.

THUIIOBBIX 3aJaHuH. Hens | 3.MHHOBaIMK B 006CTY>KUBaHUU
(¢hopMupOBaHUE y CTYACHTOB 3HAHUH | 3agaHue

00 OCHOBHBIX HampaBieHusx u | HasoBure OCHOBHbIE
MepcreKTuBax pa3Butus cepsl | HAMpaBICHUSI W TEPCIEKTUBBI
yeayr. Ilpaktuueckue HaBbiku. Ha | pazButus cdepsl ycayr
3aHATHSX HEOOXOIUMO O3HAKOMHTH | TpymoeMKOCTh

CTYJICHTOB c ocHoBubiMH | 0,5/1/0,5

HaIpaBJICHUSIMU M TNEPCIEKTUBAMHU

pa3BuTHA chEpPHI yCIayr

4/1 OcHoBHBIE npuHnunel | 1.Macrep-knace JKCIepTa-
KaueCTBEHHOIO oOciyxuBaHus. | npodeccuoHana, BBIE3JHOE
[IncemMeHHBIN onpoc IO | 3aHSTHE.

KOHTPOJIbHBIM BoIlpocaM, peuieHue | 2. IlpuHiunuanbHas OCHOBA
TUNOBBIX 3anaHuil. Llenb u3ydeHue | oOCIyKMBAHUS.

OCHOBHBIX npuHuMnoB | 3. IlpuHUOMOBI KayeCTBEHHOTO
KAaueCTBEHHOIO o0CITy>)KUBaHMA. | 00CITYy>KUBaHUSL.

IIpakTnueckue HaBbiku. Ha 3ansaTusx | 3aganue

HEOOXOAMMO 03HAKOMMTB CTYJIEHTOB C
NIPUHIUITAAIBHOU OCHOBOM
Ka4yeCTBEHHOTO OOCITY’KUBAHHMSI.

HazoBure OoCHOBHBIC IMPUHIUIIBL
Ka4eCTBEHHOT'0 00CITyKMBAaHUS
Tpynoemxocts 1//1/0,5

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 38 uz 42

5/1 3.CnaraemMele
Ka4eCTBEHHOIO
00CITy)KUBaHUS

6/1

[IpodeccronanbHas aesTEIBHOCT B
chepe  oOcCnyxkuBaHUSA. Y CTHBIH
OINPOC IO KOHTPOJBHBIM BOIPOCAM,
PCIICHUEC TUIIOBBIX SaﬂaHHﬁ.

Ilens mnpuoOpereHne CTyACHTaAMH
MEPBOrO  OMNbITAa  MPAKTHYECKOTO
MOTPY)KEHHSI B CUCTEMY CYOBEKTHBIX
OTHOIICHUH, XapakTePHBIX [UIT HX

Oymymieit npoecCuOHaTHHON
JeSTEIIbHOCTH B chepe
0OCIy)XKMBaHHS,  HEIMOCPEICTBEHHO

Ha TPEeANpHUATUSAX O00CITyKUBaHUS, a
TaKXkKe B KBa3U-NPO(ECCHOHATIBHBIX
ayJUTOPHBIX YCJIIOBUSX BY3a.

[Ipakruueckue HaBbIkK. Ha 3aHsTHSAX
HEOOXOIUMO  HAYYUThb  CTYIEHTOB
MOJIEIUPOBATh  MPO(ecCHOHATBHYIO

1.ITonsiTie mpodeccuoHamm3mMa
B chepe oOCITy KMBaHUS.
2 .MopenupoBaHue

npodecCuoHATbHON
JIEeATeIILHOCTH B cthepe
00CITy>)KMBaHUS.

3.®akTopsl BITUSIHUSA Ha

COCTOSIHME TPO(eCCHOHATBHOM
JeSATEeNIbHOCTH.

3ananue

HasoBure ¢axTops! BIUSHUA HA
COCTOSIHUE TPO(ECCHOHATBHON
JeSITeIbHOCTH

Tpynoemkocts 1

JeSTENIbHOCTD B cdepe

00CITy)KHBaHHS

BneuatiieHus KJINEHTOB kak | 1.Tpenunr npodeccuoHanbHBIX
WHAMKATOp  KadecTBa.  TaKTHWKa | HaBBIKOB

00CITy)KUBaHUS «IIpes3oiian | 2.IIpakTuka KBa3u-
OXKUAAHUS». YCTHBI ompoc MO | Npo(ecCHOHAILHOTO OOIEHUS.

KOHTPOJIBHBIM BOIIPOCaM, pelieHre
TUNIOBBIX 3anmaHui. llenmb oTpaboTka
MOHHUMAaHUSA MpeANnoYTEeHU N
KiIMeHTOoB. [IpakThueckne HaBBIKH.
Ha 3ansTusx HeoOXOAMMO HAy4HThH
CTYJICHTOB npodeCCUOHATIBHOMY
OOIIEHHIO C KIIMEHTAMH.

3.CuryaumoHHas urpa
«IpeB3oiian OKUTaHU
3amanne. Kax  mpoucxogut

npodeccuoHagbHOe OOIIEHUE ¢
KIIMCHTaMHU
Tpynoemxkocts 1/0,5/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BOIpOCaM,  pELIEHHWE  THUMOBBIX | OOCITYKUBAaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4YeCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmykuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHamaMi — JKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
[IpakTudeckne HaBbIKK. Ha 3aHATHSAX | HEIOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
Ui pabotel B chepe oOcmyxuBanusa | Tpynoemkocts 1
B HENOCPEJICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauectBo cepBUCHBIX yCiIyT 1.lenoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, MOArOTOBKA Keic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3amanue. HazoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBeiku. Ha 3anstusix | Tpymoemkocts 1/0,5/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIIJICHAE KOHIISTIITHS OpraHu3aIH

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBAaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMEHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJCHTOB TpejicTaBieHus o cepBuc- | Tpymoemkocts 0.5/0,5/0,5
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpPMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocinyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue y | 0OCITy)KUBaHUS.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymoemxocts 0.5
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeaCcTaBIeHu 00 dTukKe cdepsl
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOCITy)KUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
TpymoemkocTts 0,5/
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.Tperunr mpodeccnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmenus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHanbHOMY | [laiiTe ompenencHWe TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBCHHBIMH H 3apyOexkHbiMU | TpymoemkocTs 0,5/
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHus | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/1aHUM. Henp Pa3Butue | mpodeccuoHanbHOTO pocTa B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS

NPEJCTAaBICHUST O MHpe OyIyluei
npodeccur  OOy4aroOLMXCs,  €ro
I'YMaHHUCTUYECKOH CYITHOCTH.

ITpakTnueckue HaBbIkH. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

3ananue. Cohopmynupyiite
ciaraeMble po(ecCHOHAIBHOTO
pocta B cdepe oOCITyKUBaHHUS
Tpymoemkocts 1/

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpynoemkocts 1/

TpeHMHI YCTAaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkoctsb 1/
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemxkocts 1/0,5/0,5
HUrtoro 16/6/4

8. IlepeyeHb OCHOBHOHM W JONOJHHMTEJIbHOUH Y4eOHOH JINTEPATYPbl; NepedYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIOYAs NepedyeHb NPOrpaMMHOIO odecrevyeHus: M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas nesaTenbHOCTH : yued. mocobue / Pesnuk I A. u np.. —M. : HULl UHOPA-M,
2020 - 202 Pexxum goctyna http://znanium.com/read?id=357472

2. CepBucHas aearenbHOCTh : yueOHuk / I'.A. Pe3nuk, A.W. Mackaea, FO.C. Ilonomapenko. —
M. : UHO®PA-M, 2018. Pexum noctyna http://znanium.com/catalog/product/967867

3. CepBucHas JedITeIbHOCTD : yaeOHoe nocooue / PomanoBay J)K.A. — Mocksa : JlamkoB u K,
2019 Pexwum nocryna http://znanium.com/ read?id=358379

8.2. lonoiHMTEILHAS JIMTEPATYPA

1. CepBucHas aearenbHOCTb : yueOHuk / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018. Pexxum
nocrtyma https://www.book.ru/book/926035

2. ITaBnosa I'.}O. CepBucHas nesTenbHOCTH @ yueOHoe nocobue / IlaBnoBa I'.FO. — Mockaa :
KnoPyc, 2018. — 175 ¢. — ISBN 978-5-406-06064-3. — URL: https://book.ru/book/926143

8.3. [lepeuens pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH « UHTEpHET»

HHTepHeT-pecypcaMu K Kypcy «BBEICHUE B TEXHOJIOTUIO OOCITYKUBAHHS SIBISIOTCS CAUTHI:
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1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucreMa MHTEpaKTUBHOTO MOHUTOpPWHIrA TPYIOYCTPOMCTBA BBIMYCKHUKOB.- http://xn--
hlaing.xn--plai/

3. Caiit MunucrepcTBa Tpyaa u COIMAJIbHOU 3aIUThI PO.-
http://www.rosmintrud.ru/employment/migration/72

4. Dity-ap — moprai.- hr-portal.ru

1. 8.4.IlepeyeHb NPpOrpaMMHOIo odecnevyeHusl, COBpeMeHHbIX NMpodecCHOHAIBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  pganHbiX: «OTKpbITBIE AaHHble PocTypusmMa —  HaboOpbsl  JaHHBIX»
http://opendata.russiatourism.ru/opendata
4.ba3za naHHbIX: «PeecTp MHHOBALIMOHHBIX NPOJYKTOB, TEXHOJIOTMH U  YCIYT,
PEKOMEHI0BAaHHBIX K HCII0JIb30BAHUIO B Poccuiickoi Denepanyun»
https://innoprod.startbase.ru/
5.baza manubix: «['OCT sxcnept — Enqunas 6a3za [OCTos P®» http://gostexpert.ru/
6.CnpaBouHo-nipaBoBas cucrema «Koncymnprant+ http://www.consultant.ru
7. VHTepHeT-Bepcusi CHpaBOYHO-TpaBoBOil cuctembl "Tapant" (MHpOpPMaLMOHHO-
[IPaBOBOI noprain "T"apanT.py") [MH(pOpPMaLIMOHHO-CTIPaBOYHAS cucremal:
http://www.garant.ru

9. MeToauyeckue yKazaHus 1Jis1 00y4aroIuXcs 10 OCBOCHUIO JTMCHUIIIHHBI (MOAYJIsT)

[Tponecc n3ydeHus: QUCUUIUIMHBI «BBeleHNEe B TEXHOJIOTHIO OOCIIYKUBAHUS» MTPEeTyCMaTpUBACT

ayIUTOpHYIO (paboTa Ha JIEKIUSAX U 3aHATHSIX CEMHUHApCKOro THIIA) M BHEAYAUTOPHYIO

(caMOITOArOTOBKA K JICKIIUSAM U 3aHATHAM CEMHHAPCKOTO THIA) paboTy 00ydaromerocs.
Pexomenaauum st 00y4arommxcs:

1. Konnenuus nucuunianHel «BBeneHue B TEXHOJOTMIO OOCITY)KHBaHUS» Oa3upyeTrcs Ha

e GOpMHUPOBAHUS CEPBUCHOTO MBIIIUICHHS Y 00YYarOIIUXCS TTOCPEICTBOM:

- (hopMuUpOBaHMs MIPEACTaBICHNU 00 OpraHU3aly 00CITyKUBAaHUS TOTpEOUTENEH;

- (hopmHpoBaHU MOTUBALIMU K pabOTE C JIIOABMH U TO3UTUBHOTO OTHOUIEHMSI K 00CITYKHBAHHUIO;

- mpuoOpereHuss OOy4aIOUIMMHCS TEPBOTO ONBbITa NPAKTHKU OOCIY)KHMBAaHHWS B KBa3u-

npodecCHOHATIBHBIX YCIOBUAX BY3a.

@®opMbl NPOBEACHUS 3aHATUMN: JIEKLIUA-BU3YyaIU3alus, JEKIUA-00CyKAeHHe, MpoOIeMHas
JeK1us, padoTa ¢ BUJICOKeHcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHATHE,
TPEHUHI MPO(ECCHOHANBHBIX HABBIKOB, IMpaKTHUKa KBa3U-MPO(ECCHOHATBHOTO OOILIEHMS,
nenoBas wurpa «lIpecc-xkondepenuuss MuHHCTpa», MacTep-kKiacc, fenoBas urpa «Mostp
00cIyXKUBaHUS», TPEHUHT MPOPECCHOHANTBHBIX HaBBIKOB, paboTa ¢ Keiicami.

2. OHOBPEMEHHO € TUCHMILIMHON «BBeneHue B TEXHOJOTUIO OOCTYKUBAHHS» CTYJCHTHI
u3ydarot: ¢puiocoduro mpodeccuoHanTbHON aesaTeTbHOCTH (010K B guciuIuiinHe «Dumocodusi»),
dopMbI, METOABI M TPUEMBl pPEUEBOM KOMMYHMKAIMU («I3BIK OOCIY)KHUBaHUS»), OJOK
JUCIUIUINHBI «TeXHOIOornu 1eJ0BOro OOIIEHUS»; 3aKOHBl TAPMOHUYHOTO Pa3BUTHUS YeIOBEKa U
o011ecTBa B OKpyX)arolieil cpene (0s10k nucuuminHbl «PecypcocOepekeHue»);

3. Bce nmpenycmoTpeHHble porpaMMol JUCHUIUIMHBL ayAUTOPHBIE 3aHATHS MPOBOJIATCS B
AKTUBHOW U MHTEPaKTUBHOHN (hopMe U HampaBJICHHbIE HA MAaKCUMaJIbHOE BOBJICYCHHUE CTYICHTOB
B I'PYIIOBBIE (OPMBI PaOOTHI;
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4. HaubGonee BaxubiMu Qopmamu paboOThl B ayAUTOPUU SIBISIOTCA: IPOEKTHAS

JeSITeIbHOCTh, paboTa C KelcamMH M JEJOBbIe (POJIEBbIC) UTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3u-MpodeCcCUOHATBLHON CPEeIbL;

5. Bce ¢dopmbr 3ansTHil (BKIIIOYAs TPEHWHTH, MACTEpP-KJIACChl W BBIC3JIHBIC 3aHSITHS)
00s3aTeNbHBI ISl TOCEILICHUS;
6. [To xaxmoMy TeMaTHYeCKOMY OJOKY AMCIMILTUHBI MPOBOISTCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJIEHTOB; MO pe3y/ibTaTaM CpPAaBHEHUS PE3YJIbTaTOB TECTHUPOBAHUS CTYJICHTHI
MOJYy4Yal0T BO3MOXKHOCTH CIICAMTH 32 JHHAMUKOW (DOPMHPOBAHUS CBOMX NPO(PECCHOHATBHO
MOJIE3HBIX KaYeCTB;

7. [To pe3ynbTaTaM OCBOCHHS TUCIUIUIMHBI Y CTYIEHTOB (DOPMHUPYIOTCS: MHIAUBHIYaTbHBIC
Kelic-Oyku: cOOpHUKU MPO(EeCCUOHATBFHBIX CUTYAIlui U MOPTHOIHO yIeOHBIX JOCTUKEHHIA.
Teopernueckue 3aHATHS (JISKIIMHA) OPTaHU3YIOTCS 10 IMOTOKaM. Ha JeKIusx W3IararoTcsi TeMbI
TUCIUIUIMHBI, TPEAyCMOTPEHHBIE paboyeil mporpaMMoil, akIEeHTUpyeTcs BHUMaHUE Ha
HanOoJIee MPUHIMITAATIBHBIX U CIIOXKHBIX BOIPOCAX AWCIMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUISL CaMOCTOSITeNIbHOM mpopaboTku. KoHCmeKT neknuil siBisercss 06a30i MpU MOATOTOBKE K
MPAKTUYCCKUM 3aHITHSIM, K SK3aMEHaM, a TAK)KEe CAMOCTOSATEIIbHON HAyYHOU JeSITCIbHOCTH.
W3noxxeHue JEKIMOHHOTO MaTepualia PeKOMEH]IyeTCs MPOBOJUTH B MYJIbTUMEAUWHON (opme
(npe3enTanuit). CwpbIcioBasi Harpy3ka JIEKIIMM CMEIIAETCS B CTOPOHY OT U3JIOKCHUS
TEOPETUYECKOro MaTepuana K (OpMUPOBAHHIO MOTHUBALIMU CAMOCTOSITENILHOTO OOy4YEHHS depe3
MOCTAHOBKY MpoOiieM OOydYeHWs W TOKa3 MyTed pemieHus NpodeCCHOHATBHBIX MPoOJieM B
paMKax TOH uiu MHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHUS JICKIUU SIBISIETCS METO]
pOoOJIEMHOTO H3JIOKEHHSI MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTudeckue 3aHATHS 110 JUCIHUIUIMHE TPOBOAATCS C ICJBIO  NPUOOPETCHUS
MPAKTUYECKUX HABHIKOB B OOJIACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTHK, KOMILJIEKCa
MapKETHHTa U MApPKETHHIOBBIX HCCIICIOBAHUH.

[IpakTuueckass paboTa 3akKiIO4YaeTcs B BBIMOTHEHHHM CTYJIEHTaMH, MOJA PYKOBOJACTBOM
mperojaBarelis, KOMIUIEKca Y4YeOHBIX 3aJlaHMil HANpaBJICHHBIX Ha YCBOCHHE HAy4YHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, NPUOOPETeHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUS
METOJIaMU TPAKTUYECKOW padoThl C TPUMCHCHHEM COBPEMEHHBIX WH(OOPMAIMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJOTHH. BBIMONTHEHUS MPaKkTUYeCKOW paboOThl CTYIEHTHI MIPOU3BOJIAT
B MUCHMEHHOM BHJE, B BHUJE MPE3CHTALMN U JOKJIAJ0B, a Takxke 3cce U pedeparoB. Otuer
MPEIOCTABIISICTCS MPENOoAaBaTeNio, BEAYIIEMY JaHHBIN MpEAMET, B DJIEKTPOHHOM M IMEYaTHOM
BUJIE.

[IpakTryeckue 3aHATHST CIOCOOCTBYIOT OoJjiee TTyOOKOMY MOHUMAHHIO TE€OPETHIECKOTO
MaTepuana yu4eOHOro Kypca, a TakKe Pa3BUTHUIO, (OPMHUPOBAHUIO U CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYIMAIOT THUIOBBIE 3a/layM, KOTOPHIE JOJKEH YMETh peIlaTh CIEIUANINCT B
00JTacT cepBrca Ha MPEIIMPUATHSIX TEXHUIECKOTO CEPBHUCA aBTOMOOHIICH.

[Tpu u3yyeHNH TUCIUTUIMHBI HCTIONB3YIOTCS CIEIYIOIINE BH/IbI MPAKTUYSCKUX 3aHITHIA:

Macrep - kjacc, OCHOBHas Ielb KOTOPOTO - Tepenadya Mpo(ecCHOHAIBHOTO OIbITa,
CUCTeMBl PabOThI, ABTOPCKUX HAXOJOK, BCEr0 TOTO, YTO IMOMOIJIO JOCTHYh HaWOOIBIINX
pe3yabTaTOB B MPO(HECCHOHAILHON IS TETHHOCTH.

Pabora c BumeokeiicamMmu OCHOBHAs I1I€7Tb KOTOPOW BU3YallbHOE MpeCTaBleHUue OymyIien
npoheccCuoHaTbHON NeSTENbHOCTH.

Mactep-kinacc dKcmepTa-npodeccuoHania OCHOBHAs 1€ KOTOpPOro - Tiepenada
Mpo()eCCHOHAIBHOTO OIBITa dKCIEpTa-MPOoPeCcCHOHaNa, CHCTEMbI pabOThl, aBTOPCKUX HAXOJOK,
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BCETO0 TOrO, 4YTO T[IOMOIJIO JIOCTHYh HAaWOOJIBIIMX pPE3YyJIbTaTOB B MPOQecCHOHATBHOM
JIeATEIbHOCTH.

HenoBast urpa «MdTp 0OOCITYy)KMBaHHsS» OCHOBHAsl Iellb KOTOpOW co3naHue oOpasa
aKkcrepra-mpodeccuonana B chepe 00cayKuBaHusI.

Tpenunr npodeccnoHanbHBIX HAaBBIKOB OCHOBHAS II€JIb KOTOPOTO OTPAaOOTKa HABHIKOB B
KBa3H —PO(ECCHOHATBHBIX YCIOBHSIX.

PaGora c kelicaMm OCHOBHas II€Jb KOTOPOW ONHMCAHHE Pa3IMYHBIX TEXHOJOTHH
00CITy’)KUBaHUS TOTpEOUTEIIEH.
- caMOoCTOATeNIbHAs paboTa 00yJarOITHXCsI
Llenplo caMOCTOSITEIHLHON (BHEayIUTOPHON) pabOThl OO0ydYaroUIMXcsl SABISETCA OO0y4YeHHe
HaBbIKaM pabOTBl €  HAYYHO-TCOPETHYECKOH, MEPUOJMYECKOH, HAyYHO-TEXHHUYECKON
JUTEPATypoll U TEXHUYECKOW NOKyMEHTalued, HEOOXOAUMBIMU JUIsl YIiyOJEHHOIO HU3y4YeHUS
JMCUMIUIMHBL, a TaKXKe pa3BUTHE y HHUX YCTOWYMBBIX CIOCOOHOCTEH K CaMOCTOSITEIbHOMY
M3YYEHUIO U U3JI0KEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMU 3a/1a4aMH CaMOCTOSITEIbHON pab0Thl 00yJarOLINXCsl SIBISIOTCS:

- oBJIaJIcHUE PYHIAMCHTATLHBIMHA 3HAHUSIMH,
- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;
- NpUOOPETEHHUE OIbITa TBOPUYECKOW M UCCIICIOBATEIILCKOW ACATSIBHOCTH;
- pPasBUTUC TBOp‘IeCKOﬁ HHUIIMATUBBI, CAMOCTOATCIbHOCTU U OTBCTCTBCHHOCTHU CTYACHTOB.

CamocTtosTenbHas paboTa CTYACHTOB MO JUCIUILIMHE 00ECIIeUnBaET:

- 3aKpEIUICHUE 3HAHWUM, IIOJYYEHHBIX CTYJEHTAMHM B TMPOLECCEe JIEKIHUOHHBIX U
MIPaKTUYECKUX 3aHATHUH;

- (dbopMupOBaHNE HaBBIKOB PabOTHI C MEPHUOANYECKON, HAYYHO-TEXHUYECKOU JTUTEepaTypoin
Y TEXHUYECKON JOKYMEHTAILNH;

- MPHOOpPETEHUE OIBITa TBOPUYECKOM U UCCIIEIOBATENbCKON AESITETbHOCTH;

- pa3BUTHUE TBOPUECKOM MHUIIMATUBBI, CAMOCTOATEIILHOCTU U OTBETCTBEHHOCTH CTYJEHTOB.

CamocrosiTenpHas paboTa sSBISIETCS 0053aTebHON ISl KaXA0T0 00y4YaroIerocs.

DopMBbI CAMOCTOSATEJIBbHOIH PadoThI

[lepeyeHbp TeM caMOCTOSTEIBHONM pPa0OOTHl CTYACHTOB IO IOJATOTOBKE K JICKIIMOHHBIM U
IPAKTUYECKUM 3aHSITHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MporpaMMbl
JUCLUIUIAHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeyCMaTpUBAET CIEYIOINE BUIbI PAOOT:

- IOJITOTOBKA pedepaToB U TOKJIAZ0B Ha 3a/JaHHYIO TEMY,

- MIOJArOTOBKA MPE3EHTAUI IO OIPEAEIIEHHBIM BOIIPOCAM;

- U3y4eHHe HayYHOH M HayYHO-METOANYEeCKO 6a3bl 10 MOCTaBIEHHOM MpobiieMaTHKe;

- IOATOTOBKA rpadruecKkoro MaTepuaa rno 3aJaHHON TeMe.

10. MaTepuajbHO-TexXHUYecKasi 0a3a, HeoOXoaMMAast AJIsl OCYLIECTBJICHUS
00pa3oBaTeILHOIO MPOUECca MO0 AUCHUILINHE (MOIYJII0):
YueOHbIC 3aHATUS TI0 JucCHUIIMHE «BBeneHne B TEXHOJOTHUIO OOCITYKHUBaHHUS
MPOBOSITCS B CIEAYIONINX 000PYAOBAHHBIX YUeOHBIX KAOMHETaX:
HaumenoBanue 000py0BaHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB ISt
HPOBEACHUS NPAKTUIECKUX 3aHATHH C TIEPEIHEM OCHOBHOTO
000pyTOBaHUS
3aHsATHS JCKIMOHHOTO THIIA,| ydeOHas ay TUTOPHS, CIICIIMATU3NPOBaHHAs yuyeOHas MeOeb

By yaeOHBIX 3aHATHIT IO
TUCIUIIIINHE
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KOHTPOJIb, IPOMEKYTOUHAS
aTTecTaIus

TYPU3MA V1 CEPBUCA» Aucm 46 uz 42
TPYIIIOBBIC U TCO: BUJICOMTPOEKITMOHHOE 000pyT0BaHKE/TIEPESHOCHOC
WH/INBH Ty aJIbHBIC BHJIEONIPOEKIIMOHHOE 000PYIOBaHNE
KOHCYJIbTAIIAH, TEKYIIHA JIOCKa

3aHATHS CEMUHAPCKOTO
THUIA

ydeOHas ayAuTopus, CTIeNHaTH3NPOBaHHAsS yaeOHast MeOelb

TCO: BHJICOTIPOCKITHOHHOE 000pyT0OBaHHE/TIEPEHOCHOE
BUICONPOEKLIMOHHOE 000pyI0BaHUE
JIOCKa

CamocrosTenpHas pabora
o0OyJaronmxcs

HOMEIICHHUE ISl CAMOCTOSATEIbHON paboTHl,

Crielau3upoBanHas  yueOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE pabOYMe MeCTa CTYJICHTOB C
BO3MOKHOCTBIO BBIXO/Ia B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHYIO
cetb "UHTEpHET", MOCKA;

[Tomerienue misi caMOCTOSITENBbHONW paboThl B yMTanbHOM 3ane HaydHo-
TEXHUYECKON OMOTMOTEKH YHHBEPCUTETa, CIEIHATN3NPOBaHHAs ydeOHasd
MeOenb  aBTOMAaTH3UpOBaHHBIE  paboume  Mecta  CTYIEHTOB  C
BO3MOKHOCTBIO BbIXOJda I/IH(bOpMaHI/IOHHO'TCHCKOMMYHI/IK&HI/IOHHYIO CCTh|
«/HTEpHET», HHTEpAKTHBHAS JOCKA
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