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AHHOTaN U padoyeil MPorpaMMbl JUCHUILIHHBI

Juctunnuna «CtapaapTusanus U yIpaBJeHUE KaueCTBOM» BXOJUT B 4acTh, (popmupye-
MYI0 yYaCTHHKaMHU 00pa30BaTeIbHBIX OTHOLICHWH MPOrpaMMbl OakajaBpuaTa Mo HaIpaBICHUIO
noarotoBku 38.03.02 «MenemkMeHT», poduiab MEHEIHKMEHT OpraHWu3allMd U OTHOCHUTCS K
JUCHUTUTMHAM HAIPaBIECHHOCTH (TIpOoQuIIs).

W3ydeHnne nanHOW AMCUMIUIMHBI 0a3upyeTcsl Ha 3HAaHUM HIKOJBHOM MporpaMMsbl o 00111e00-
pa3zoBaTeNbHBIM MpeIMeTaM: MaTeMaTHKa, (U3UKa, XUMHUS, 00IIeCTBO3ZHAHUE.

JucuunnuHa HanpasieHa Ha (JOPMHUPOBAHUE CIETYIONINX KOMIIETCHIIUI BBITYCKHHKA!

[1K-5 criocoGen k BBOJY B JIEUCTBHE pErJIaMEHT Ipoliecca MoApa3ieieHus] OpraHu3alin
WM aIMUHUCTPATUBHOIO PerjaMeHTa MOoApa3eieHus] OPraHu3alyy B 4aCTU UHAUKATOPOB J0C-
toxeHust komnereHuu [1K-5.1 (Ilmanupyer mMeponpusitis 1mo BBOJLY B ACHCTBHUE PErJIaMEHTa
npoliecca MoApa3AelieHrs OpraHu3aly WM aJIMUHUCTPATUBHOTO PErjlaMeHTa MOoJpa3/ieleHus
opranusaiun), [1K-5.2 (OcymiecTBiser BBOJ B JSHCTBUE periaMeHTa Mpolecca noapa3aeacHus
OpraHu3aIy WU aIMUHUCTPATUBHOTO PeriiaMeHTa Mopa3ieJeHIs] OpraHu3alum).

Coneprkanue AUCIUIUTMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBSI3AHHBIX C OCHOBAMHU TEXHHUYE-
CKOTO PEryJIMpOBaHUs, TEXHUUYECKUMHU pErJaMeHTaMM, CUCTEMOW CTaHAAapTU3aluu B chepe Ty-
pY3Ma U CepBHUCa, MEKIyHAPOJHBIMU HOPMATUBHBIMU JTOKYMEHTaMu: ctangaptamu cepuu MCO
9000, XACCII, rapmoHM3anyei HaMOHAIBHOW CUCTEMbI CTAH/IAPTU3ALMHU C MEXIYHAPOIHBIMU
HOPMAaTUBHBIMH JIOKYMEHTAMH MTOJATBEPIKICHUEM COOTBETCTBUS, JOOPOBOJIBHOM cepTH(hUKAIIICH
yciyr B cdepe ynpaBlieHUs MEPCOHAIOM, CBOJAHBIMU XapaKTEPUCTUKAMH Pe3ylIbTaTOB HU3Mepe-
HUH, (hakTOpamMH, BIHMAIONIMMH HA KAa4eCTBO pabdOThI CEPBUCHON OpraHU3aIMH, KA4YeCTBOM Iep-
coHana, 000pyZOBaHHUs, MaTePUAIIOB, CPEACTB U3MEpEeHH, HHPPACTPYKTYpPHI, KaueCTBOM MPO-
YK ¥ Ka4ECTBOM OOCITY>KMBaHUs, OCHOBHBIMU TEPMUHAMU U OTIPEACIICHUSIMU KBATUMETPUH,
MOKAa3aTeNsIMU Ka4yeCTBa yCIIYT.

OO0mmas TpyA0eMKOCTh OCBOEHHS JUCUUIUIMHBI COCTABISIET 7 3a4eTHBIX eIuHUI], 252 Jaca, B
TOM 4YHCIIe: KOHTaKTHas paboTa mpernojaaBarens co cTyAeHToM — 94 yaca (50 4acoB - 3aHATHS
JIEKIIMOHHOTO TUMA, 36 4acoB — 3aHATHUSI CEMMHAPCKOI0 TUIA, KOHCYJIbTAllUU- 4 Yaca, IPOMEXKY-
TOYHAas aTTecTanus- 4 gaca), caMoCTosITeNIbHasl paboTa cTyaeHTa -158 vacos.

[IpenonaBanue qUCUMIUTMHBI BeAeTcs Ha 1 Kypce BO 2 ceMecTpe u Ha 2 Kypce B 3 ceMecTpe
MIPOIOJKUTENBHOCTEIO 18 Hemenb KaXIbld W MpelycMaTpUBAeT MPOBEICHHE YYEOHBIX 3aHITUN
CIIETyIONIMX BUJIOB: JIEKIIMH, B TOM YHCJI€ TPAAUIIMOHHBIE JIEKIHH, TPOOJIEMHbIE JEKIIUH, MTPaK-
TUYECKHUE 3aHATHS B (hopMe — CEMUHAPOB-TPEHUHTOB, BBIIIOJIHEHUE 3aJaHUuii B paboueil TeTpa-
II1, pellieHUue CUTYallMOHHBIX 3a/1a4, JUCKYCCHs, TPYNIIOBOI MPOEKT, AOKJIaA-NPEe3eHTalus, ca-
MOCTOSITEbHAS paboTa 00y4aroMXCs, TPYMIOBbIE U WHANBUAYAIbHbIE KOHCYIBTAIIUU.

[TporpamMmMoii mpeaycMOTPEHBI CIEAYIOIINE BUABI KOHTPOJIS: TEKYIIUH KOHTPOJIb yCIieBae-
MOCTH IO pe3yJIbTaTaM OCBOCHHUS KaKIOro OJIOKa JTUCHUIUIMHBL C TPUMEHEHHUEM OauIbHO-
pPEUTHHTOBOM TeXHOJNOTUH. TEKyIInid KOHTPOJb YCIIEBAaEMOCTH IMPOBOIUTCA B (popMe TecTHpoBa-
HUA, IOKJIAJ0B C MPE3CHTAIUAMU, YCTHOI'O OIPOCa U MPOMEKYTOUHAA aTTeCTalrs C IPUMCHCHHUEM
OaJTPHO-PEUTHHTOBOM TEXHOJIOTHHU B (hopMe 3auérta (2 cemecTp) u 3k3ameHa (3 cemectp). Pe3ynb-
TaT YCBOCHUA 3HAaHUH U IMMPAaKTUYCCKUX HABLIKOB, KOMHeTeHHI/Iﬁ OLICHUBACTCS B 0ajurax B COOTBET-
CTBUM C METOJMYECKUMH PEKOMEHIAINSIMU N0 ONPENECIECHUIO PE3yJIbTHPYIOMIEH OLICHKH JTOCTHMKE-
HUN 0OydJaromuxcss Ha OCHOBE HCIOJB30BaHUS OaJTbHO-PEHTHHTOBOM TEXHOJOTHMH W y4eOHO-
TEMaTUYECKOTr0 PEHTUHT-TUIaHA 10 JAHHOW JUCLUILTHUHE.

Ha ouno-320uHOi1 (hopMe 00ydeHHs: MPOrpaMMOil JUCIUILTUHBI IPEIyCMOTPEHBI JIEKIIU-
oHHbIe (20 yacoB) 3aHATHs, MPaKTHUECKUE 3aHATHS (22 yaca), caMOCTOsATeNbHas paboTa cTy-
nenta (202 gaca), rpynmnoBbie KOHCYIbTAIUU (4 Yaca), MPOMEXKYTOUHAs aTTecTamnus (4 Jaca).

Ha 3aounoii ¢hopme 0OydeHUS: MPOrpaMMON JUCIMIUIMHBI PEyCMOTPEHBI JICKITMOHHBIC

(4 gaca) 3aHATHS, TPAKTUYECKHE 3aHATHS (4 yaca), camocTosATeNbHas paboTa cTynenrta (236 ya-
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COB), TPYIIIOBbIE KOHCYJIbTALMU (4 "aca), IpOMEKyTOUHasl arTecTalus (4 Jaca).

OCHOBHBIE TIOJIOKCHHSI TUCHUIUIMHBI JIOJDKHBI OBITH HCIIOJIB30BaHBI B JANbHEHIEM IIpH
U3YYEHHH CIEIYIOIUX IUCIHIUINH: (PMHAHCOBBI MEHEIKMEeHT, OpraHuszaius U yHpaBiIeHUE
JeATEILHOCTBIO IPEANIPUATHH (OpraHnu3aui).

2. IlepeyeHb IVIAHUPYEMBbIX Pe3yJbTATOB 00y4YeHHs M0 JMCHHUILIMHE, COOTHECEHHbIE C IIa-
HHUPYEMbIMH Pe3yJ1bTATAMM 0CBOEHHUsI 00pa30BaTeIbHOM MPOTrPaMMbl

Ne Nupexc xom- [TnanupyemMble pe3ynbTaThl 00yUCHHS
TIIT UETCHITUH, (I/IHZ[I/IKaTOp JOCTUXKCHUA KOMHeTeHHI/II/I)
I/IHHI/IKaTOp
JOCTUXKCHUA
KOMIICTCHIINU
1 I1K-5 croco0eH K BBOJY B JICHCTBHE PErJIaMEHT Ipoliecca MOoapa3IesieHUs] Op-

TraHu3allud WKW aAMHUHUCTPATHUBHOI'O0 PCriIaMCHTA IOAPA3ACICHUA Opra-
HHU3allMU B 94aCTH HHAUKATOPOB JOCTHIKCHHA KOMIICTCHIIUU

IIK-5.1 [Inanupyer MeponpusaTus 10 BBOAY B JCHCTBHE pErVIaMEHTa Ipolecca
HOJpa3/IeIeHUs] OpraHu3alui WIK aJJMUHUCTPATUBHOTO PErJIaMEHTa MOJ-
pa3feneHys OpraHu3aluu

[1K-5.2 OcymecTBisieT BBOJ B JIEHCTBUE periiaMeHTa IMpoliecca MoApa3aeieHus
OpraHu3aly Wid aAMUHUCTPATUBHOTO PErIaMEeHTa MOIPA3ACIICHUs Op-
raHuA3anun

3. Mecto aucuumiannsl B ctpykrype OITOIT

Jucuumnuna b1.B.11 «Crangaptusanus v ynpaBlieHHE KauyeCTBOMY SIBIISETCS YacThbio,
dbopMupyeMOil ydacTHUKaMU 00pa30oBaTeIbHBIX OTHOIICHHM MpOorpaMMbl OakajaBpuaTa IO Ha-
npasieHuto nmoarotoBku 38.03.02 «MeHemxmeHT», poduib MeHeIKMEHT OpraHu3alul U OT-
HOCHUTCS K TUCIUTIIIMHAM HAIPaBIECHHOCTH (TpOoduIIs).

N3ydyenne nanHHOW AMCHMILTMHBI 0a3UpyeTcss Ha 3HAHUM IMIKOJIBLHOM MpOTrpamMMbl 1Mo 00-
neo0Opa3oBaTeIbHBIM IPEIMETaM: MaTeMaTuka, (pu3rka, XuMus, 00I1eCTBO3ZHAHUE.

OcHOBHBIE TIOJIO’KEHUSI JUCIUILTAHBI TOMKHBI OBITH MCIOJIB30BAaHbI B AAalbHEHIIIEM MPU
U3YYEHUHU cllefyromux aucuumiud: MHopmanmonHoe oOecnieueHrne npoeccuoHanbHON Jies-
TenbHOCTH. DUHAHCOBBIA MEHEMKMEHT. OpraHu3alys U yInpaBieHUE ACSITEIbHOCTIO MPEaNpHU-
atuii (opranuzanuii). Opranuzanus U ynpaslieHue NpodeccuoHaIbHOM JesTeNbHOCThIo0. [Ipons-
BOJICTBEHHAs MTPAKTUKA. 3alIUTa BHITYCKHOW KBATU(PHUKAITMOHHOW paObOThI, BKIIFOUYAsl TOJITOTOBKY
K TPOTIEAYPE 3aITUTHI.

Crangapruzanus, cepTHQHUKAIUS U METPOJIOTHUS, U3ydaeMble B paMKaxX JUCIUIIINHBI, SB-
JSFOTCSI HHCTPYMEHTAMHU 00€CTIeueHUs KauecTBa MPOAYKIINH, padoT u yciayr. OBiIajeHue MeTo-
JIamMu o0ecrieueHusl KauecTBa SBIISETCS OJIHUM M3 TTIABHBIX MOKa3aresnei mpodeccruoHanu3ma 0a-
KaJilaBpa B 00JIaCTH MEHEIDKMEHTA B OpPTraHU3aIiH.

4. O0beM JUCHHUIUIMHBI B 32a4e€THBIX €IMHULAX € YKAa3aHHEM KOJIHYECTBA aAKAJAEeMHYECKUX
4acoB, BbI/IEJICHHBIX HA KOHTAKTHYIO padoTy 00y4arIIuXcs ¢ nmpenogaBaresieM (M0 BUAAM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEJILHYI0 pa00Ty 00yYAKO M XCS

OO0mas TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 7 3a4ETHBIX eAMHUIY 252 aKaj.qacoB.
(1 3auemnasn eounuya coomsemcmeyem 36 akademuyeckum 4acam)

| No | Bugsl yueOHOH e TeTbHOCTH | | CeMecTpbl
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n/m Bcero 2 3
1 KonrakTHas padoTa 00y4yaommuxcs ¢ npenogaBareiemM 94 38 56

B TOM 4YHUCJIC: - - - -

1.1 | 3apaTus AEKIUOHHOIO THUIIA, B TOM YHCIIE: 50 16 34

[IpakTrdeckast moAroToBKa (TIPH HAJTAIHH )
1.2 | 3aHATHUS CEMUHAPCKOTO THIIA, B TOM YHUCIIC: 36 18 18

[MpakTHyeckas moAroToBKa (MPU HAIUYUH)

CemuHapbI

JlaboparopHsie pabOTHI

[IpakTudeckue 3aHATHS 36 18 18
1.3 | KoncyabTauuun 4 2 2
1.4. | dopma npoMeKyTOUYHOIi aTTecTAlUH 4 2 2

3a4eT | IK3aMeH
2 CamocTosiTeqIbHAsi pab0Ta 00y4aIOLIUXCH 158 70 88
3 OO0mas Tpy10€eMKOCTH Jac 252 108 144
3.e.
7 3 4

Jist 0ouHo-3204HOMH (hopMBbI 00yUeHUSI:

Ne Bunb! yae6HON AesITETHHOCTH CemecTpbl
i Beero 513
1 KonTakTHasi padoTa 00y4arommxcsi ¢ mpenoaaBaTtejieM 50 24 26

B TOM YHUCIJIC: - - - -

1.1 | 3aHsTHS IEKIIMOHHOI'O THIIA, B TOM YHCIIE: 4 10 10

IIpakTuyeckast MOAroToBKa (MPH HAINYIHN)

1.2 | 3ansTHSA CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 22 10 12

IIpaxTrueckas moAroToBKa (IIPU HATUYHH)

CeMuHapsbl

JlabGopaTopHsie pabOTHI

[IpakTHueckre 3aHATHSL 22 10 12
1.3 | Koncynbranmuu 4 2 2
1.4 | ®opma npoMe:KYTOUYHOI aTTecTaluu (3a4eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTrosiTeibHasi pa00Ta 00yYaI0IHMXCS 202 84 118
3 O011asa TPy10eMKOCTh yac 252 108 144
3.e. 7 3 4

JL1s1 3204H0i1 hopMBbI 00yUeHHST:

No Bunb! yueOHOM AeSITETHHOCTH CemecTphbl
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/i Bcero | 2 3
1 KonTakTHasi pa6oTa 00y4Yaonmxcsi ¢ npernoaaBaTeaieM 16 8 8
B TOM YHCJIE: - - - -
1.1 | 3aHsTHA JTEKIUOHHOIO TUIIA, B TOM YHUCIIE: 4 2 2

IIpakTraeckast mOATOTOBKA (TIPH HATTHIHH )

1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2

[IpakTryeckas moAroToBKa (IIPH HATHYHIH)

CeMuHapbl

JlaboparopHbie pabOTHI

[IpakTrueckre 3aHATHSL 4 2 2
1.3 | KoncyasTanuu 4 2 2
1.4 | ®opma NpoMe:KYTOUHOM aTTeCTANMH (3a4€eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTosiTe/IbHAsA pad0oTa 00y4aI0IIUXCS 236 100 136
3 O01as Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
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5. Coaep:xkaHue TMCUUILIHHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE M0 TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeIeHHOI0 Ha HUX KOJIMYeCcTBa aKajieMU-
YeCKHUX YaCOB M BUJI0OB YUeOHBIX 3aHATHI
st ounoii gopmbl 00ydeHusi:

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1JabopaTOpHBIX padoT, ce-

MuHapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1/2 JI: Tema 1.1. Benenue. Victopust pa3BuTHst 2 Tpamuumonnas | 4 | CeMuHap-TPEHUHT 10 O3HaKOMJIEHHE C
1. Cranjaprusa- | METPOJIOIHH, CTAHIAPTH3AINH 1 ceptudu- JUTEPATypoOH 110
st M cepTHOH- kaiuu. Cucrema crangaprusaimu. [Tpun- YCTHBIH ompoc. JUCUUIUIMHE Ha caii-
UIEl 1 QYHKIUA cTaHaapTu3anuu. Cpen- te ObC
KAl KAK MHCT= |- crantapTisatm. MeToxb! cTanapTi znanium.com. Co
pymeHTHI obec- 3aIMH AEPTE : P Kourpoabnas roura Nel. CTaBJ‘IeHI/Ie. Tepl.\/II/IHO—
1/2 | MeYCHMA Kadqe- I1P: 3ansarue 1-2. «TepmuHOIOTHS CTaHIAP- JIOTUYECKOIO CI0Baps
CTBa yClIyT TH3aLHH1, CEPTUGUKALNE U METPOJIOTHI. [popaboTka yueOHO-
ro marepuaia. [lox-
TOTOBKA K MpaKTHYe-
CKUM 3aHITHSM
2/2 JI:Tema 1.2. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguuronsas 5 IIpopabotka yuedHO-
craniapruzanuy. CrucremMa 3aKOHOIATEIb- ro marepuaia. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(hepe TeXHH- TOTOBKa K MPaKTHYe-
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HaumeHnoBanue TeM JeKkIuii, mpakTHye- Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM
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YecKoro perynupoBanus. HamuonansHsie CKUM 3aHATHAM
CHCTEMBI TEXHHYECKOT'O PETyIMPOBAHNS B
CEeKTOpEe TypH3Ma U CepBHCca
Tema 1.3. Cranmaptuzamus NpoIyKIUHd U 2 Tpapguumonnast | 2 | BeimosjHeHue 3ajaHuil B 5 IIpopaboTka yue6HO-
ycIyr. AHaJIN3 CHCTEMBI CTaHJIapTH3ALNH B paboueii TeTpanu ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJIEHHS €€ CO- TOTOBKa K MPaKTHYe-
BepiIeHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOJUPOBAHHNE TEXHUKO-
9KOHOMHUYECKOH HHPOpPMAIIHH.
IIP: 3ansitue 3: «M3yueHne TEXHUUECKOTO
3aKOHO/IATEJIbCTBA»
Tema 1.4. Cucrema MeX1yHApOIHOH CTaH- 2 [Ipobnemuas 2 | Boimonnenwe 3amaHuMii B 10 | IIpopabotka yueGHO-

JapTusanyui. MexayHapogHoe COTpyJHUYE-
ctBo Poccuiickoii denepanun B o6macti
CTaH/apTU3alny B cepe Typu3Ma U CepBH-
ca.

paboueii TeTpanu

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUSAM
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[1P: 3anmarue 4.: «[ocymapcTBeHHAs HH-
(hopmaIioHHast CHCTEMa MapKHUPOBKI)

5/2 JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CEP- 2 Tpagunuonnas | 2 | BeimonHenwe 3amaHuii B 10 | Ilpopabotka yueOHO-
tudukayy. Ilopsnox npoBeaeHns cepTu- paboueit Terpaau. YCTHBIN ro marepuana. I[loa-
¢ukanmu. MexyHapoaHas cepTU()UKAIHA. orpoc. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI'. KonrpoabHas Touka Ne2 CKHMM 3aHATHAM
I1P: 3ansarue 5. «O3HaAKOMIICHHE CO CTPYK-

TYpoOil U collepKaHNEM CTaHJapTOB Pa3HbIX
BUJIOBY

5/2 JI:Tema 1.6. IlogTBepkaeHNE COOTBETCTBHSI. 2 Tpagnuonnast | 2 | CuryaumoHHas 3a1ada. 10 | IIpopabotka yueGHO-
®opMBbl 003aTETHHOTO OATBEPKICHUS ro marepuaia. [lox-
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa- TOTOBKA K MPaKTHYe-
s KaK GopMa MOATBEPKICHHSI COOTBETCT- CKUM 3aHITHAM
BUs cephl cepBrca U Typusma. Jlekiapa-

IIMH ¥ CePTU(HUKATHI COOTBETCTBUSI, 3HAKH
COOTBETCTBHSI.
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(ukara cooTBeTCTBUS B chepe Typusma u
rOCTEIPHUMCTBA)
JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 2 nmpoOIeMHas 2 | BemonHeHne 3amaHWN B 10 | Ipopabotka yueOHO-
OTpacisaX IKOHOMHKH. AKTYaJIbHBIC CTaH- paboueii TeTpaan ro marepuaia. [log-
JAPTHI, PETYIUPYIOMINE TYPUCTCKUHA PHIHOK. TOTOBKA K MPaKTH4e-
Jlnen3upoBaHue U cepTU(UKAIS B TY- CKHM 3aHSTHAM
pu3mMe
[1P: 3ansartue 7.: «OnpeaeneHue NOIUHHO-
CTH TOBapa Mo ITPUX KOJY MEXIyHAPOIHO-
ro eBpoctanmapra EAN»
JI:Tema 1.8. OOmIme cBeIEHHUSI 0 METPOJIO- 2 Tpamuumonnass | 3 | Hdoknan-mpe3eHTtanus. YcT- 10 | Ipopabotka yueOHO-

rud. Busasl usmepenuit. Metozs! usmepe-
Huil. CpencTsa u3Mepenuit. Merposioruye-
ckoe obecrieueHne cepsl yCayT

ITP: 3anstue 8. O630p 3aKOHOAATEIHCTBA B

HBI OIpocC.
KonTpoabHasi Touka Ne3

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-

ckuM 3aHaTusm Ilon-
TOTOBKA K TECTHPO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Aucem 10 uz 78
aMMEHOBAHHUE TEM JICKLUH, TPaKTH4E- WJIbl y4€OHBIX 3aHATUI U (POPMBI UX MPOBEICHUS
H , B 0
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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cdepe CTaHTAPTH3ALUHN U CEPTHUPHUKAINN B BaHUIO 110 pa3zaeny 1.
001acTH MEHEIDKMEHTA YCIIYT B TypU3ME U
TOCTETIPUAMCTBE
I1P:3ansatue 9. TecTupoBaHue MO pasaery 1 | TectupoBanue IToaroroska k npo-
«CranmapTu3anys U cepTUUKaIs Kak KonrpoabHas Touka Ned MEKyTO4YHOM aTTe-
WHCTPYMEHTHI 00eCIedeHHsI KauecTBa yc- CTanuu
IyT»
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTarus — 2 4aca 3a4er TIPOCHI
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanuimonnass | 4 | BeimonHeHune 3agaHuWii B 8 CocraBieHue TepMHu-
2. CHeTEMDI YyeHne M QYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueit Terpamu. YCTHBIH HOJIOTUYECKOTO CJIO-
' NPOIYKIUH U ycIayr. Meroonornueckue orpoc. Baps
YUPABJICHUA KA~ | ohopp YIpaBJIE€HUS KAYE€CTBOM. KonrpoabHas Touka Nel.
H1ECTBOM TIP: 3anstue 10-11. «M3y4enue noHsaTHs
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 11 uz 78

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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«Ka4eCTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yue6HO-
MUHBI 1 OTIPE/IeNeHUs KBAIUMETpUH. Be1oop ro MaTepuaia
OMpeIeTIIONINX MOKa3aTeIel KauecTBa.
[Noka3aTenu Ka4ecTBa yCIyr.
2/3 Tema 2.3. ®akTOphI, ONPEICIISAIONINE Kade- 2 TpagunuoHHas 8 IIpopaboTka y4e6HO-
CTBO; XapaKTEPUCTUKH, IOKA3aTEIH U METO- ro matepuana. [lon-
JbI UX OMPECACIICHNUA, METOABI KOHTPOJIA TOTOBKA K IMpaKTHU4eC-
KauecTBa YCIYT U NPOAYKLIHH. CKHM 3aHATHAM
Tema 2.4. ®akTophl, BAUSIONINE HA KaYeCT- 4 Tpanuimonnas 8 ITpopaboTka yuebHO-
BO paboTHI cepBUCHON opraHu3amu. Kave- ro Marepuaia
CTBO IepcoHala, 000py10BaHusI, MaTepHa-
JIOB, CPE/CTB U3MEpPEHUH, HHPPACTPYKTYpPHI.
HepeBo kauectBa. KauecTBo npoaykuuu u
KauecTBO oOcnyxuBanus. [letns kayecTpa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 78
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Tewma 2.5. DBOTIONHSA MOAXOJOB K MPOIECCY 2 Jlexmus 2 | CuryanmoHHas 3a1a4a 8 IIpopabotka yueOHO-
yIpaBJIeHUS Ka4eCTBOM MPOAYKIUH (pador, (mpoGitemHast) ro marepuaia. [log-
ycIyr). TOTOBKa K MPaKTHYe-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIEINIMU YIPABJICHHS KadeCTBOM
(s ycnoBui LIMBUIIM30BAaHHOTO PBIHKA)» B
TypH3Me M TOCTENPUUMCTBE
JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 4 2 | Huckyccus 8 IIpopabotka yueOHO-
JapCTBEHHAs CTaHIapTU3aIMA. MexXrocy- KonrposbHas Touka Ne2 ro marepuana. [Tox-
JapcrBeHHble cranaapTel ctpan CHI B Ty- TOTOBKA K MpaKTHYe-
pucrtckoit otpaciiu Poccun. Mexaynapo- CKHUM 3aHITHSIM
TpagunuonHas
Hele cranaapTel cepun ISO 9000, XACCII u
UX MCIOJIb30BaHUE.
IIP: 3anstue 13. «MuUPOBOH OMBIT B yIIPaB-
JICHUH Ka4e€CTBOM»
JI:Tema 2.7.0cHOBHBIC TIOJIOKEHUS CEPTHU- 4 TpagunuoHnHas 8 ITpopaboTka yueOHO-
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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(MKanmy B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CHCTEeMHBIN TTOIXO/1 K YIPABJICHHIO
kavecTBa. [IprHIMITBI 1 0OCOOEHHOCTH BCE-
obmero MmeHeKkMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIMITBI YIPABICHHS KauecT-
BOM. MoJienib CUCTEMbI MEHEIPKMEHTAa Kaye-
CTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 4 Jlexmus 2 | CuryanmoHHas 3aada 8 IIpopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauecTBa CHU- (pobiemHas) ro marepuana. [Tox-
cTeMbl 00ciyxuBanusi. OpraHu3aiusi, BUJIbI TOTOBKA K MpaKTHYe-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI KauecT- CKHUM 3aHSTHSIM MOJI-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKA MPE3eHTaINN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHHCKOM PBIHKE?»
JI:Tema 2.9. CymHocTb, cosiepKaHue 1 mpa- 2 Tpamgunmonnas | 7 | Hoxmax-npeseHTanus 8 IIpopabotka yuedHO-

BOBBIE OCHOBBI CePTU(HUKAIIH TPOAYKIIUH U

(TPyIIIOBO MIPOEKT).

ro matepuaina. [lox-
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CHCTEM KadecTBa. KonrpoabHas Touka Ne3. TOTOBKA K MPaKTH4e-
IIP: Banmarus 15-17. «Pa3pabotka [Tomuru- CKUM 3aHSITHSAM HOJI-
K{ B 00JIaCTH MCHE)KMEHTa KauecTBa TOTOBKA MPE3CHTAIHH
TOPEINPUATHH TypHU3Ma U TOCTSTIPHUMCTBAY MPOCKTa
8/3 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 4 TpagunuoHHAS 8 IIpopabotka yueOHO-
mun (pabot, ycuyr). OueHKa pe3ylbTaTHB- ro marepuaia. [log-
HOCTH JeSITeIBHOCTH OpTraHW3allld B 00Jac- TOTOBKA K MPaKTH4e-
TH KadecTBa C WCIOJIb30BaHUEM KPHTEPHEB CKUM 3aHATHAM II0/I-
MIPEeMUii 110 KaueCTBY. TOTOBKA MPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 4 Jlexuus 1 | TectupoBanue mO pasgeny 8 IIpopabotka yueOHO-
IO TIOBBIIIICHHUIO Ka4ecTBa ¥ 0€30MacHOCTH (mpoGiremHast) KonTpoabHnasi Touka Ned ro marepuaia. [1oj-
MPOAYKIMH U YCIIYT B O0JIACTH TypH3Ma U TOTOBKA K TECTHPO-
cepauca. [Topsnok pa3paboTKH U BHEIPEHUS BaHUIO 110 pa3zeny 2.
CUCTEMBI MCHE/DKMEHTA KaueCTBa B pa3jIHy- IMoxroToBka K mpo-
HBIX 00J1aCTAX SKOHOMHKH. JIOKyMeHTaIHs ME)KYTOYHOM aTTe-
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
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HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
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MPEINPUATHS, IPUMEHsIEMas B COOTBETCT- CTaIuy.
BUU C TpeOOBaHUSIMH CUCTEMBI Ka4eCTBA
YCIYT ¥ MPOAYKIIH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynpranus 2 OTBeTHI
HA BO-
[IpomexxyTodHas arTectanus — 2 4aca 3K3a- TIPOCHI
MeH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 16 uz 78

st 0uH0-32049HOI hopMBbI 00yUeHHSI:

HaumeHoBanue TeM JEKIMM, MpakTHye-

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
MuHapos, CPO

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Benenue. Vctopust pa3BuTust 1 Tpagunuonnass | 2 | BeimonHenwe 3agaHuii B 10 O3HaKOMJIEHHE C
1. CraupapTuza- | METPOJIOTHH, CTAHAAPTH3ALMM 1 ceptudu- paboueil Terpamu. YCTHBIH JIUTEPATypOH 1o
s 1 ceprudu- kanuu. Cructema crangaptuzanuu. [Tpun- omnpoc. KT-1 JNIMCLMIUIMHE Ha cai-
unel ¥ QyHKIUK cranaaprusanuu. Cpen- Te ObC
Kalus Kak UHCT- M . C
e CTBa CTAHJApTH3ALUHA. METO/BI CTaHNAPTH- znanium.com. Co-
PYMCHTEL 0 3aIHu. CTaBJIEHUE TEPMHUHO-
1/2 | UeHCHM Kate- I1P: 3ansTue 1-2. «TepMuHONOTHS CTaHIAP- JIOTUYECKOTO CIOBaps
CTBa yClIyT TH3AIMH, CEPTUGUKAIINE U METPOJIOTHI. [popaboTka yueGHO-
ro marepuana. [loa-
TOTOBKA K MPaKTHYe-
CKUM 3aHITHSAM
2/2 JI:Tema 1.2. HopmaTuBHBIE TOKYMEHTHI 110 1 Tpaguunonnas 10 | IIpopaboTka y4eOHO-
craniapruzanuy. CrucremMa 3aKOHOIATEIb- ro marepuaina. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- TOTOBKa K MPaKTHYe-
YyecKoro peryinuposanus. HanuonansHsie CKUM 3aHITHAM
CHCTEMbI TEXHHYECKOTI'0 PEryJIHpOBaHUs B
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
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CEeKTOpE TypH3Ma U CepBHCa
Tema 1.3. Crannaptuzamnus NpoIyKIUHd U 1 Tpapguumonnast | 2 | BeimosjHeHue 3ajaHuil B 10 | IIpopabotka yueGHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHAPTU3AINH B paboueii rerpagu. KT-2 ro marepuana. [loa-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepireHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOJUPOBAHHNE TEXHUKO-
9KOHOMHUYECKOH HHPOpPMAIIHH.
I1P: Banarue 3. «3yueHne TEXHUIECKOTO
3aKOHO/IaTEJILCTBAY
Tema 1.4. Cucrema MeX1yHApOIHOH CTaH- 1 Tpagnimonnast | 1 | BeimosnHenuwe 3agaHuii B 10 | IIpopabotka yueGHO-

JapTuzanuu. MexxayHapoiHoe coTpyIHIYe-
ctBo Poccuiickoii denepanuu B o6macti
CTaH/apTU3aluy B cepe Typu3Ma U CepBH-
ca.

I1P: 3anstue 4. «'ocynapcTBeHHast nHOP-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)

paboueii TeTpanu.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUAM
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5/2 JI:Tema 1.5. CymiHOCTh ¥ IPOBEJICHHE CEP- 1 TpamuunonHass | 1 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukanun. [Topsrok mpoBeaeHUs cepTH- paboueii TeTpanu. ro marepuana. [Tox-
¢ukanmy. MexyHapoaHas cepTU(GUKAIHAL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3anarue 5. «O3HaAKOMIIEHHUE CO CTPYK-

TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»

5/2 JI:Tema 1.6. ITogTBep>kaeHNE COOTBETCTBHSI. 1 TpamunronHas 1 | BeimosHeHwe 3amaHudii B 10 [IpopaboTka y4eOHO-
®DopMBI 00513aTENBHOTO MTOITBEPKICHUS paboueii rerpagu. KT-3 ro marepuana. [loa-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThhrKa- TOTOBKA K MpaKTHye-
Hs Kak popma MoATBEPIKICHHSI COOTBETCT- CKUM 3aHITHSM
Bus cepsl cepBuca U TypusMa. [lexmapa-

MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.

IIP: BausTre 6. «AHATH3 peabHOTO CEPTH-
(uKara cooTBETCTBUS B chepe TypusMa u
TOCTENPUHMCTBA»
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
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JI:Tema 1.7. Cepruduxanms B pa3iInyHbIX 2 TpanumuonHas 1 BrmmoniHeHne  3amaHuii | B 10 TIpopaboTrka yueOHO-
p p p pop yq
OTpacisaX IKOHOMHKH. AKTYaJIbHBIC CTaH- paboueii TeTpaam. ro marepuaia. [log-
JAPTHI, PETYIUPYIOMINE TYPUCTCKUHA PHIHOK. TOTOBKA K MPaKTH4e-
Jlnen3upoBaHue U cepTU(UKAIS B TY- CKHM 3aHITHAM
pusme
[1P: 3ansartue 7.: «OnpeaeneHue NOIMHHO-
CTH TOBapa I0 MITPUX KOIY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.8. O0mme cBeaeHnsT 0 METPOIIO- 2 TpanumuonHas 1 | BeimosHeHwe 3amaHudii B 14 IIpopaboTrka yueOHO-
p p pop yq

run. Bunpsl uamepenuit. Metojsl usmepe-
Huit. CpencTea u3mepenuii. MeTposiornye-
ckoe obecrieueHne cepsl yCayT

ITP: 3anstue 8. O630p 3aKOHOAATEIHCTBA B
chepe craHgapTHU3aANN U CEpTUPUKALIN B
00nacTi MEHEPKMEHTA YCIyT B TYpHU3ME H
TOCTETIPHUUMCTBE

pabodeii TeTpaay.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
cKkuM 3aHsaTuaMm [lona-
TOTOBKa K TECTUPO-
BaHUIO 10 pa3zaeny 1.
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3anstue 9. TecTupoBaHuUe MO pa3aeny 1 | TectupoBanwue mo pazuerny 1 [oaroroBka k npo-
«CranmapTu3anys U cepTUUKaIs Kak KT-4 MEKYTOYHOM aTTe-
MHCTPYMEHTHI 00ECIIEUeHNsT KauecTBa yc- CTaIlUH
IyT»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTectanus - 2 4aca (3a- TIPOCHI
9eT)
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 Tpanuimonnas 2 | BoimosHeHuWe —3agaHUd B 10 | CocraBicHue TEpMH-
2. CHCTEMEI YyeHne M (PYHKIMH yIIpaBIeHHUS Ka4eCTBOM paboueii retpagn. KT-1 HOJIOTUYECKOTO CJIO-
YIIPaBIIEHHS Ka- MPOAYKINH U YCIyT. MeTomonornieckne Baps
4eCTBOM OCHOBBI yIIPaBJICHHS Ka4E€CTBOM.
I1P: 3anstue 10-11. «M3y4yenue noHsTHSA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
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HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
wmuHapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ npenoaBareaeM
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JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 1 TpagunuoHHAS 10 | [popaboTka y4eOHO-
MHHBI U ONIPEICICHNs KBaTUMeTpHu. Beioop ro Marepuania
OTIpeNIeISIFONINX ITOKa3aTeNei KauecTna.
[Noka3zarenu kayecTBa YCIyT.
Tema 2.3. @akTOpEI, ONpeNeSIONIe Kadye- 1 TpagunuoHHAS 10 | [popaboTka yueOHO-
CTBO; XapaKTEePUCTHKHU, OKA3aTeIH U METO- ro marepuana. [lox-
JIbl UX OTPEIENICHHUS, METOABI KOHTPOJIS TOTOBKa K MPaKTHYe-
KauecTBa YCIYT U NPOAYKLIHUH. CKHUM 3aHATHAM
Tema 2.4. ®akTophl, BIUSIONINE HA KaYeCT- 1 TpanuimonHas 10 | IIpopabotka y4eOHO-
BO pabOTHI cepBUCHOM opraHn3amu. Kaue- ro MaTepHaia
CTBO IepcoHaia, 000py10BaHMs, MaTepHa-
JIOB, CPEACTB U3MEPEHHH, NHPPACTPYKTYpPHI.
JepeBo kadectBa. KauecTBo npoaykium u
KauecTBO oOciyxxuBanus. [leTiist kayecTBa
Tema 2.5. DBorONHs MOAXOOB K MPOIECCY 1 Tpaguunonnas | 1 | Bemonnenme 3agaHmii B 10 | IIpopaboTka y4eGHO-
YIpaBJIEHUs] Ka4eCTBOM NPOAYKIHH (pador, paboueii TeTpany. ro marepuaia. [Tox-
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM

o) =
& g 5
o = 1 <
= : 0] =
o = = ol N
< 5 < = m =
= = = = = >
= = © = Q 3} )
= T o < < T =
o < ) =) o) S
= ) =) = = ~ @)
=] w = = < = =
oot = am = = = =
T T < an < = m =
o ) 4 [5) N ) o (5)
= | §E °| gz s | 3 S | g
Ea| 2 E 2| 2 E g |2 = | 8
5 o| &o o | &8 = =9 = e
= < = = =) = < ¥a) = & =
= j=p < O = < M = < b= <
= 2 E S| 29 g | 2 - | E
= o| &3 = S T S, o (=
= S| o8 S| ¢ 5 ) v S}
S 5 = =
o o = E|© S N2 S @) S
ycIyr). TOTOBKa K MPaKTHYe-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIIENIMH YIPABICHUS KadeCTBOM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3Me U TOCTENPUUMCTBE
JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 1 Tpaguumonnas | 2 | Hduckyccus 10 | Ipopabotka yueOHO-
JapCTBEHHAs CTaHIapTU3aIMA. MexXrocy- KT-2 ro marepuana. [Tox-
JnapcTBeHHbIe cTannapThl ctpan CHI B Ty- TOTOBKa K MPaKTHYe-
puctckoii orpaciu Poccun. MexnyHapon- CKHUM 3aHITHIM
Hele cranaapTel cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHHUE.
IIP: 3anstue 13. «MuUpOBOH OMBIT B yIIPaB-
JICHUN Ka9eCTBOM)
:Tema 2.7.OCHOBHBIE MTOJIOXKEHHSI CEPTH- paxunuoHHas popaboTka y4eOHO-
JI:Tema 2.7.0 1 T 10 | IT o 0

(huKaIy B CHCTEMHOM MEHEKMEHTE Kade-
ctBa CHCTEMHBIN TTOJX0]] K YIIPABICHHUIO

o MaTepuaia
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kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH BCe-
obmero MmeHekMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIIMITE! YIPABJICHHS KauecT-
BOM. MoJienb CCTEeMbI MEHEIKMEHTA Kaye-
cTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 1 Tpaguuuonnas | 1 | BemonHenwe 3amaHuii B 10 | Ipopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauecTBa CU- paboueii TeTpaiy. ro marepuana. [Tox-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUIbI TOTOBKa K MPaKTHYe-
Y METO/IbI TEXHUYECKOTO KOHTPOJIS KauecT- CKHUM 3aHATHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKA MPE3eHTaINN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHUIICKOM PBIHKE?»
JI:Tema 2.9. CymHocTb, cosiepKaHue 1 npa- 1 Tpamgunmonnas | 5 | KT-3 10 | IIpopaboTka y4eOHO-

BOBBIE OCHOBBI CEPTU(HKALUK MPOIYKIIUH U
CHCTEM KauecTBa.
I1P: 3anstus 15-17. «Pa3pabotka [Tomuru-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATHUAM ITOO-
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muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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KU B 00JIACTH MEHEKMEHTA KauecTBa TOTOBKA MPE3EHTAINN
OPEANpPUSITUN TypU3Ma U TOCTEIPUUMCTBA npoeKTa
8/3 JI:Tema 2.10. 3arpatsl u kauectBo npoayk- | 0,5 | Tpamunmonnas 10 IIpopaboTka yuebHO-
nuu (pabot, yciyr). OneHka pe3yiabTaTHB- ro matepuana. [loa-
HOCTH JIESITEIbHOCTH OpraHU3aluu B obiac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C KMCIOJIb30BAHUEM KPUTEPUEB CKUM 3aHSITHSIM MOJI-
pEeMHUi 110 Ka4eCTBY. TOTOBKA MPE3EHTAINN
npoeKTa
7-9/3 JI:Tema 2.11. HanpaBneH#us A1€ATEIbHOCTH 0,5 | Tpamuumonnast | 1 | TecrupoBaHue 1o pazaeny 2 18 | IlpopaboTka y4eGHO-
IO TIOBBIIIICHHUIO Ka4ecTBa ¥ 0€30MacHOCTH KT-4 ro marepuaia. [1oj-

MPOJIYKIUH U YCIYT B 00JIaCTH TypH3Ma H
cepsuca. [Topsiiok pa3pabOTKH 1 BHEAPESHUS
CHCTEMBI MEHE/KMEHTA KauecTBa B pa3iIny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
NPEeANPUSITHS, IPUMEHsIeMasi B COOTBETCT-
BUU C TPeOOBAaHMSIMH CHCTEMBI Ka4eCTBa

TOTOBKA K TECTHPO-
BaHUIO 110 pasfeny 2.
IoxaroroBka k npo-
MEXyTO4HOU aTTe-
CTallMu.

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 25 u3z 78

Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM

[IpakTryeckue 3aHITHS, aKa1.4acol
®opma poBEAEHUA MPAKTHYE-

®dopma npoBeICHUS 3aHATHUS JICK-
CKOTO 3aHATHS

3aHATus JICKIITMOHHOT'O THIIA,
OUOHHOI'O THUIIA

aKaza. 4acoB

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny

2.

Koncynpramus 2 OTBeTHI
Ha BO-

ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- TIPOCHI

3aMEH)
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA VI CEPBVICA» Aucm 26 us 78

st 3a04Hoi (hopmMbI 00yUeHUs:

HaumeHoBanue TeM JEKIMM, MpakTHye-

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
Munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Benenue. Vctopus pa3BuTus 2 TpaauunoHHas 15 O3HaKOMJIEHHE C
1. Cranjaprusa- | METPOJIOIHH, CTAHIAPTH3AIUH 1 ceptudu- JUTEPATypoOH 110
st M cepTHOH- kaiuu. Cucrema crangaprusaimu. [Tpun- JUCUUIUIMHE Ha caii-
unel ¥ QyHKIUK cranaaprusanuu. Cpen- Te ObC
Kalus Kak UHCT- M . C
e CTBa CTAHJApTH3ALMH. METO/bI CTaHAPTH- znanium.com. Co-
PYMCHTEL 0 3aIHu. CTaBJIEHUE TEPMHUHO-
1/2 [EYCHUA Kaqc- TIP: 3ansatue 1-2. «TepMUHOIOTHS CTaHAP- JIOTUYECKOr'O CII0Baps
P p p
CTBa yClIyT TH3AIMH, CEPTUGUKAIINE U METPOJIOTHI. [popaboTka yueGHO-
ro marepuana. [loa-
TOTOBKA K MPaKTHYe-
CKUM 3aHITHSAM
2/2 JI:Tema 1.2. HopMaTHUBHBIC TOKYMEHTEI IO 1,5 | BommonHenue  3agaHuil B 12 | Ipopabotka yueOHO-
craniapruzanuy. CucremMa 3aKOHO/aTeIb- paboueii Terpagu. Tectupo- ro marepuaia. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- Banue KT-1, KT-2, KT-3 TFOTOBKA K IIpaKTU4e-
YecKoro perynuposanus. HanuonansHsie CKUM 3aHITHAM
CHCTEMbI TEXHHYECKOTI'0 PEryJIHpOBaHUs B
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Auecm 27 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CEKTOpE TypH3Ma U CepBHUCa
3/2 Tema 1.3. Crangaptuzanus NpoayKIUA U 12 | IIpopabotka yueOHO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B ro marepuana. [loa-
TypU3ME U CEpBUCE U HANPABJICHUS €€ CO- TOTOBKA K MpaKTHie-
BepmeHcTBOBaHMA. CucTeMa Kiaccuduka- CKUM 3aHSTHAM
Y 1 KOTUPOBAHHE TEXHHUKO-
SKOHOMHUYECKOW HHPOPMALIHH.
I1P: Banarue 3. «3yueHne TEXHUIECKOTO
3aKOHOJATEIbCTBAY
4/2 Tema 1.4. Cuctema MeXIyHApOIHOW CTaH- 12 | IIpopabotka yueOHO-
JapTuzaiui. MexyHapoIHOe COTpyAHUYe- ro marepuana. [loa-
ctBO Poccuiickoit depepanuu B obnactu TOTOBKA K IPaKTH4e-
CTaHJApTHU3AIMU B cpepe Typu3Ma H CEPBU- CKUM 3aHITHAM
ca.
I1P: 3anstue 4. «['ocynapcTBenHast nHOp-
MallMOHHAS CUCTEMa MAPKUPOBKI»
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Aucm 28 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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5/2 JI:Tema 1.5. CymiHOCTh ¥ IPOBEJICHHE CEP- 12 | IIpopabotka yueOHO-
tudukanun. [Topsrok mpoBeaeHUs cepTH- ro marepuana. [Tox-
¢ukanmy. MexyHapoaHas cepTU(GUKAIHAL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3anarue 5. «O3HaAKOMIIEHHUE CO CTPYK-

TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»

5/2 JI:Tema 1.6. ITogTBep>kaeHNE COOTBETCTBHSI. 12 | IIpopabotka yueOHO-
®DopMBbI 003aTETHHOTO OATBEPKICHUS ro marepuana. [Tox-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThhrKa- TOTOBKA K MpaKTHye-
Hs Kak popma MoATBEPIKICHHSI COOTBETCT- CKUM 3aHITHSM
Bus cepsl cepBuca U TypusMa. [lexmapa-

MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.

IIP: BausTre 6. «AHATH3 peabHOTO CEPTH-
(uKara cooTBETCTBUS B chepe TypusMa u
TOCTENPUIMCTBA»
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Aucm 29 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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6/2 JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 12 | Ipopabotka yueOHO-
OTpPAaCIIIX SKOHOMHKH. AKTyaJIbHBIE CTaH- ro marepuana. [Tox-
JIapThl, PEryIUPYIOMINe TYPUCTCKUI PHIHOK. TOTOBKa K MPaKTHYe-
JlunieH3upoBaHue u cepTUQUKALUS B TY- CKUM 3aHITHAM
pu3mMe
[1P: 3ansartue 7.: «OnpeaeneHue NOIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
6/2 JI:Tema 1.8. OOmmue cBeneHNUSI 0 METPOJIO- 13 | Ipopabotka yueOHO-
ruu. Bune! usmepenunii. Meroapl nuzmepe- ro marepuana. [lox-
. CpencTsa nu3Mepenuil. Merposioruye- TOTOBKA K IpaKTU4ie-
ckoe obecrieueHne cepsl yCayT ckuM 3aHaTusaM [loa-
I1P: 3ansrue 8. O630p 3aKOHOAATENHCTBA B TOTOBKA K TECTHPO-
chepe craHgapTHU3aANN U CEpTUPUKALIN B BaHMUIO 110 pazneny 1.
00J1acTH MEHE/PKMEHTA YCIYT B TypHU3MeE U
TOCTENPUIMCTBE
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«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[I>KETHOE OBPA30BATE/TbHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

TyPMSMA I/.[ CEPBMCA» Auem 30 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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3anstue 9. TecTupoBaHuUe MO pa3aeny 0,5 | TecrupoBanue 1o pasgeny | [oaroroBka k npo-
«CranmapTu3anys U cepTUUKaIs Kak KT-4 MEKYTOYHOM aTTe-
MHCTPYMEHTHI 00ECIIEUeHNsT KauecTBa yc- CTaIlUH
IyT»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTectanus - 2 4aca (3a- TIPOCHI
9eT)
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- Tpanutmonnass | 1,5 | BeimonHenune 3aganuii B 14 | CocraBreHue TepMu-
2. CHCTEMEI yeHue W QYHKIWUN yIpaBiIeHHs KAYeCTBOM paboueit Terpamu. Tectupo- HOJIOTHYECKOTI'0 CJI0-
yTIpaBIeHNs Ka- IPOLYKIMU U yciIyr. Merononoruyeckue Banue KT-1, KT-2, KT-3 Baps
4eCTBOM OCHOBBI yIIPaBJICHHUS KAYE€CTBOM.
I1P: 3anstue 10-11. «M3y4yenue noHsTHSA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 31 uz 78

[a+]
o
=
Q
(D]
=
(0]
Q
B Haumenosanue
= paszena
Q
&
o
(0]
=
S
T
2/3
3-4/3

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 14 | IIpopaboTka y4eOHO-
MUHBI B OTIPEICIICHUS KBAIUMETpUH. BE1Oop ro Marepuana
OTIPENIeIISAFOIIIX TTIOKa3aTeNIeH KauecTBa.
IToxa3aTenu kauecTBa yCiyT.
Tema 2.3. @akTOpEI, ONpeNeSIONIe Kadye- 14 | IIpopaboTka y4eOHO-
CTBO; XapaKTePUCTUKH, IIOKA3aTEIIH H METO- ro marepuana. [loa-
JTBI UIX OTIPECIICHISI, METOIbI KOHTPOJIS TOTOBKA K MPaKTH4e-
KadecTBa YCIYT U MPOIYKIUH. CKUM 3aHITHIM
Tema 2.4. ®akTOpHI, BIUSAIONINE HA KAYECT- 14 | IIpopaboTka y4eOHO-
BO pabOTHI cepBUCHOM oprann3amu. Kaue- ro MaTepuaia
CTBO IepcoHaia, 000py10BaHMs, MaTepHa-
JIOB, CPEACTB U3MEPEHUH, NHPPACTPYKTYpPHI.
JHepeso kadectBa. KauecTBO mpoaykuuu u
KauecTBO oOciyxxuBanus. [leTiist kayecTBa
Tema 2.5. DBOJIONHS MOAXOJOB K MPOIECCY 14 | IIpopabotka yueOHO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Auem 32 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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YIpaBJIeHUS Ka4eCTBOM MPOAYKIUHU (padoT, ro marepuaia. [log-
YCITyT). TOTOBKA K MPaKTH4e-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOW KOHIICTIIUU YIIPABICHUS KadueCTBOM
(s ycnoBui LIMBUIIM30BAaHHOTO PBIHKA)» B
TypH3Me M TOCTENPUUMCTBE
5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 14 | Ipopabotka yueOHO-
JAPCTBEHHAS CTaHIApTH3aIUsA. Mexrocy- ro marepuaia. [log-
JmapcTBeHHbIe cTaHaapThl ctpad CHI B Ty- TOTOBKA K MPaKTH4e-
pucrtckoit otpaciiu Poccun. Mexaynapon- CKHUM 3aHITHSIM
Hele cranaapTel cepun ISO 9000, XACCII u
UX MCIOJIb30BaHUE.
IIP: 3anstue 13. «MuUpOBOH OMBIT B YIIPaB-
JICHUH Ka4eCTBOM»
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHUSI CEPTH- 14 | IIpopabotka yueOHO-
(UKaLMKU B CHCTEMHOM MEHEDKMEHTE Kade- ro MarepHuaia
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ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABJICHHIO
kavecTBa. [IprHIMITBI 1 0OCOOEHHOCTH BCE-
obmero MmeHeKkMeHTa KadectBa (TQM).
OCHOBHBIE IPUHIMITB! YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTAa Kave-
CTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 10 | Ipopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauyecTBa CHU- ro marepuana. [Tox-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUIbI TOTOBKa K MPaKTHYe-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI Ka4ecT- CKHUM 3aHSTHSIM MOJI-
Ba MMPOJYKIUH U YCIIYT. TOTOBKA MPE3eHTaIN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHUIICKOM PBIHKE?»
JI:Tema 2.9. CymHocCTb, cojiepKaHue 1 mpa- 9 IIpopabotka yuedHO-

BOBBIC OCHOBBI CepTI/I(l)I/IKaIII/II/I MNpOAYKIUU U
CHUCTEM KadyCCTBa.

To MaTepuaa. HO,Z[-
TOTOBKA K IMpaKTU4€C-
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CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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IIP: Banmarus 15-17. «Pa3pabotka [Tomuru- CKUM 3aHSITHSAM HOJI-
K{ B 00JIaCTH MCHE)KMEHTa KauecTBa TOTOBKA MPE3CHTAIHH
OPEINPUATHH TypHU3Ma U TOCTEIIPHAMCTBA MPOCKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 9 IIpopaboTka yuebHO-
mun (pabot, ycuyr). OLeHKa pe3ylbTaTHB- ro marepuaia. [log-
HOCTH JeSITeIBHOCTH OpTraHW3allld B 00Jac- TOTOBKA K MPaKTH4e-
TH KadecTBa C WCIOJB30BaHUEM KPHUTEPHEB CKUM 3aHATHAM II0I-
MIPEeMUii 110 KadeCTBy. TOTOBKA MPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 0,5 | TectupoBanue 1o pasgeny 2 10 | Ipopabotka yueOHO-
IO TIOBBIIICHHUIO Ka4eCcTBa ¥ 0€30MacHOCTH KT-4 ro marepuaia. [1oj-
MPOAYKIMH U YCIIYT B O0JIACTH TypH3Ma U TOTOBKA K TECTHPO-
ceppuca. [Topsnok pa3paboTKu U BHEIPEHUS BaHUIO 110 pa3zeny 2.
CUCTEMBI MCHE/DKMEHTA KaueCTBa B pa3jIHy- IMoxroToBka K mpo-
HBIX 0071aCTAX SKOHOMUKH. JlOKyMEHTAIHS MEKYTOYHOM aTTe-
NPEINPUSITHS, IPUMEHSIEMAasi B COOTBETCT- CTaluu.
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Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM

[IpakTryeckue 3aHITHS, aKa1.4acol
®opma poBEAEHUA MPAKTHYE-

®dopma npoBeICHUS 3aHATHUS JICK-
CKOTO 3aHATHS

3aHATus JICKIITMOHHOT'O THIIA,
OUOHHOI'O THUIIA

aKaza. 4acoB

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

BUH C TpeOOBaHMSIMH CHCTEMBI Ka4ecTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny

2.

Koncynpranus 2 OTBeTHI
Ha BO-

IIpomexxyrodHas arrecranus — 2 9aca (K- TIPOCHI

3aMEH)

© PI'YTUC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE OBPA30OBATEJIbHOE CMK PTYTUC
I’.’.‘E N Y‘{PIEX,Z[EHV[E BBICILIETO OBPA30]EAHV[51
\N4J| POCCUVICKMV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUICA» e 36 us 78

6. Ilepeyenb y4eOHO-METOAMYECKOT0 00eceYeH sl 1JIs CAMOCTOSITEIbHOH padoThl 00y-
YAKIIHUXCS M0 TUCHHILINHE
Jliia camocToSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONIB3YIOT CIENyIolee
y4eOHO-METOIMUeCcKoe 0becreueHue:

Ne Tema TpyaoeM- Y4eOHO-MeTOAMYECKOe 00eceyeHne
n/n KOCTh B
aKajL.y.
Ou. 0-3 | 3aou.
(2 cemectp)

1 1. Beenenue. Hcropus pa3Butus 10 10 15 1. OCHOBBI METPOJIOTHH,

METPOJIOTHH, CTAHAAPTU3ALNN 1 CepTU(HUKAINH U CTAHAAPTU3AINH .
ceprudukanny. CucreMa cTaHaap- yue6. moco6ue / J1.J1. [pubatos. —
tuzanud. [IpuHIMNE 1 GyHKIHN M. : THOPA-M, 2019.
craszaprusaty. CpeicTsa CTan- http://znanium.com/catalog/product/99
JTapTu3anuy. MeTosbl cTaHaapTH3a- 5625

LIMH. ===

2 3. HopmaTuBHBIE TOKYMEHTEHI 110 5 10 12 2. YrpaBJieHHE KauecTBOM: yueOHoe
cragaapTusauy. CHCTeMa 3aKOHO- noco6ue/A.M.Enoxos - 2 usn.,
JaTeNbHBIX ¥ HOPMATHBHBEIX aKTOB B nepepad. u nom. - M.: HUL| UHOPA-
cepe TEXHUUECKOTO PETYIHPOBa- M, 2019. Pexxum goctymna
uust. HalmoHasIbHbIE CHCTEMBI TEX- http://znanium.com/catalog/document?
HUYECKOI'0 PEryjIupOBaHus B CEKTOPE id=355442
Typu3Ma ¥ CEpBHCa. 3. CranmapTu3aliysi, METPOJIOTHS,

3 4. CranmapTu3anys NpoayKIUU U 5 10 12 IOJATBEPKACHHE COOTBETCTBHS:
yCIIyr. AHAJIU3 CHCTEMbI CTaHAAPTH- VueGHukx/BonapesB.I1. - M.: HUL]
3allMU B TypU3ME U CEpBHCE U Ha- UH®PA-M, 2021. -
gﬁiﬁ;‘iﬁﬂiggﬁ I:EE;T;?(ZZTO http://znanium.com/cataloq/docu ment?
BaHUE TEXHUKO-IKOHOMUYECKOH HH- id=370818
dopmanun. 4. OCHOBBI METPOJIOTHH,

4 5. CucteMa MeXyHapOJIHOW CTaH- 10 10 12 CTaH/IaPTU3ALMH U CEpTU(UKAINN:
JapTH3aIUK. MexkyHapOJIHOE CO- VYuyebnoe nocooue / H.JI. JlyOoBoid,
TpyaandectBo Poccuiickoit denepa- E.M. IloptHOB. - M.: U]l ®OPYM:
1MW B 00J1aCTU CTaHAApPTU3AIUHN B HI/H_[ NHO®OPA-M, 2019. Pexxum
cepe Typu3zMa 1 CepBHCa. nocrtyna http://znanium.com/

5 6. CyHOCTb U POBEJICHNUE CEPTH- 10 10 12 catalog/document?id=359360
(uxanuu. Iopsnok nposenerms cep- 5. YmpaBieHue KauecTBOM:
Tudukanun. MexayHapoaHas cep- camoorienka: Yue6Hoe mocooue / b.1.
tudukanyst. Cepruukanns 8 CHI'. r ATO. C EE

6 7. [loaTBepK1€HUE COOTBETCTBHUSI. 10 10 12 CpacnuMosB, A.1L. LH3HKHH, E.b.
DOPMBbI OGA3ATEIBHOTO TOJITBED- I'epacumosa, I'.A. Cocenos. - M.:
KIIEHUST COOTBETCTBUs. Jl0OPOBOIIB- ®opym:HUL] MHOPA-M, 2019. -
Has cepruduKanys kak hopma noj- Pexwm nocryna:

TBEPIKIACHHS COOTBETCTBHS Chepbl http://znanium.com/catalog/document?

cepBuca U TypusMa. Jlexnapanuu u 1d=355609

CepTH(HUKATHI COOTBETCTBHS, 3HAKH 6. YrpasieHue KauecTBOM: YueOHOe

COOTBETCTBHS. nmocobue / FO.T. Illectoman, B.JI.
Hopodees, H.IO. Illecronan, D.A.
Amnppeesa. - M.: HUL] UHOPA-M,
2014 Pexxum moctyna
http://znanium.com/catalog.php?booki
nfo=389993
7. YrpaBicHHE Ka4eCTBOM : yUCOHUK.
— 2-e u3n., nepepad. u mom. — M. :
NH®PA-M, 2017.
http://znanium.com/catalog/product/81
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7 8. CepTudukariys B pa3IndIHbIX OT- 10 10 12
pacisix SKOHOMHUKH.

8 9. OOurue cBeIeHUS O METPOJIOTHH. 10 14 13
Buns! nsmepenuit. Metoel u3amepe-

Huit. Cpenctsa uamepenuii. Metpo-
Jorn4eckoe obecneyeHue cepsl
YCIYT.
(3 cemecrtp)

9 1. CymHocTs KayecTBa, €ro 3HaueHHe 8 10 14 1. OCHOBBI METPOJIOTHH,
¥ (YHKIMHA YIPABICHNS Ka9YeCTBOM CepTU(HUKAINH U CTAaHAAPTU3AINH .
TPOAyKIHH 1 yeryr. Merononoruye- yue6. mocooue / /1. 'pubanoB. —
CKHe OCHOBBI YIIPaBJICHHS KayecT- M. : THOPA-M, 2019.

BOM. :
http://znanium.com/catalog/product/99

10 | 2. Ksamumetpusa. OCHOBHBIE TEPMH- 8 10 14 56205 g
HBI U ONIPEACIICHNS KBaTUMETPHH. 2 v ) 6
BIGOp OMpe/IeNSIONIX ToKa3aTeneii . YpaBieHue KauecTBOM: yueOHOe
KadecTsa. IlokasaTeny KadecTBa yc- nocobue/A.M.Enoxos - 2 u3x.,

JIYT. mepepad. u gom. - M.: HUL] UHDPA-

11 | 3. daxTOpHI, ONpEAENMIOIINE KauecT- 8 10 14 | M, 2019. Pexum mocryna
BO; XapaKTEPMCTUKH, IOKA3aTENU U http://znanium.com/catalog/document?
METOJIBI UX OIPE/IETIECHUS, METOIbI id=355442
KOHTPOJIA Ka4eCTBa yCIyT U IIPOAYK- 3. CranaapTu3aliysi, METPOJIOTHS,
OHu. MOATBEPXKICHUE COOTBETCTBHS:

12 4. ®akTOpHI, BJ'II/IS[EOH.II/Iﬁ Ha KauyecTBO 8 10 14 Vue6uux/BonapesB.IL. - M.: HUL]
Kanectso nepeonane, oGopysona MH®OPA-M, 2021 -

P > ODOPYAOBEHIIA, http://znanium.com/catalog/document?
MaTepHaloB, CPEACTB H3MEPCHUI, id=370818
HHPPaCTPYKTYpHL. [lepeBo KadecTna. 18=5/olo
Ka4ecTBO MPOAYKIUH U Ka4ECTBO 4. OCHOBBI METPOJIOTHH,
oOciyxuBanus. [letns kayectsa. 4 CTaHAPTU3ALMHI ¥ CEPTU(DHKALIMN:
Jaca. VYuyebnoe nocooue / H.JI. JlyOoBoid,

13 | 5. DBouronus MOJXOM0B K MPOLECCY 8 10 14 | E.M. IloptHoB. - M.: Ul ®OPYM:
yIpaBJIeHUs] KadeCTBOM MPOAYKIIUH HUIL] MH®PA-M, 2019. Pexum
(pabor, yesyr). noctyma http://znanium.com/

14 6. MexxayHapogHast 1 MeXrocyaap- 8 10 14 catalog/document?id=359360
CTBEHHas cTaHaapTh3auus. Mexro- 5. YnpaB/IeHHe KauecTBOM:
CYRAPCTBCHHBIC CTANNIAPTEL CTpa camoolieHka: YueOHoe nocooue / b.U.
CHI B typuctckoit orpacnu Poccun.

M I'epacumos, A.1O. Cusukun, E.b.
CXAYHAPOIHBIC CTAHIAPTHI CEPUH '

ISO 9000, XACCII 1 ux Hemoms30- T'epacmmosa, I'.A. Cocenos. - M.

BaHHE ®dopym:HUL UHOPA-M, 2019. -

15 | 7.0cHOBHBIE MOJIOXKEHUS CEPTHHU- 8 10 14 | Pexum AocTyra.

KAIlMK B CUCTEMHOM MEHEIKMEHTE http://znanium.com/catalog/document?
kagectBa CHCTEMHBIH TIOAXOM K id=355609
YIpaBJIeHHIO KadyecTBa. [IpuHIMIIbL 1 6. YrpasieHue kauecTBOM: YueOHOe
0COOEHHOCTH BCEOOIIEro MEHE K- noco6wue / F0.T. llecronan, B.JI.
MeHTa KagectBa (TQM). OcHOBHEIE Jlopodees, H.1O. Lllectonan, D.A.
TIPUHIUIIBI YIIPABJICHUA Ka4€CTBOM. AH,JJ;peeBa.’ -M.: HI/II_I I/IHq)i)A‘M,
Mozenb CHCTEMbI MEHEKMEHTA Ka-

2014 Pexxum mocryna
e http://znanium.com/catalog.php?booki

16 | 8. YnpasieHne npeanpusTHeM Ha 8 10 10 p_. : 9.pnp:
ocHoBe MapkeTHHra. OLeHKa KauyecT- nfo=389993
Ba CHCTEeMbI 00cnyxuBanus. Opranu- [. YmpaBiieHHe Ka4eCTBOM : y4COHHK.
3aLUsl, BUIBI U METOJBI TEXHUUECKO- — 2-e u3 ., nepepad. u gom. — M. :
r0 KOHTPOJISI KAYE€CTBA MPOIYKIIMU U NH®PA-M, 2017.
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17 | 9. CymHocTh, coepkaHUE U TPaBO- 8 10 9
BBIC OCHOBBI CepTH(HUKALMN ITPOIYK-
LIMM ¥ CUCTEM KauyecTBa.
18 | 10. 3arpaTsl ¥ Ka4ecTBO MPOILYKLIUU 8 10 9
(pabot, ycayr). OueHka pe3ynbTa-
TUBHOCTH JEATECIBHOCTH OpraHu3a-
LMK B 00J1aCTH Ka4eCTBa C UCIIOJIB30-
BaHHEM KpPHUTEPUEB MPEMHH 10 Kaye-
CTBY.
19 | 11. HampaBneHus A€ATEIBHOCTH MO 8 18 10

MOBBIILICHUIO KauecTBa U 6e30acHo-
CTH MPOIYKIHHU U YCIYT B 00JIaCTH
Typu3Ma u cepBuca. [lopsnox paspa-
OOTKH U BHEJPCHUS CHCTEMBI Me-
HEJDKMEHTA Ka4ecTBa B Pa3JIMYHBIX
obyacTsx YKOHOMUKH. JJokyMeHTa-
LUsI IPEANIPUSTHS, IPUMEHsieMast B
COOTBETCTBHUH C TPEOOBAHUSIMHU CHC-
TEMBI Ka4eCTBA YCIIYT M NPOYKIIHH.

7. @oHJ OLEHOYHBIX CPEJACTB /I MPOBeAeHUs] TeKylleil U MPOMeKYTOYHOH aTTe-
CTalUM 00YYAIOIIUXCS 10 TUCIUIINHE

7.1. TlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM JTanoB uX (popMupoBaHUsS B mporecce
O0CBOEHHs 00pa30BaTebHOI NMPOrpaMMbl

No | Uupexc | Conepkanue kom- | Pasmen muc- B pesynbrate uzyueHus paszzaena IUCUUTUIMHEI, 00ecTeun-
o | KoMIle- METEeHIUH IUTUTHAHEI, BaromIero GopMUpPOBaHIE KOMIETEHIUH (MHIUKATOD JTOCTH-
TEeH- (uuaukaTop moctu- | obecredn- YKEHHSI KOMITCTEHITNH) 00YYarONUICS TOJDKEH:
LIUH, JKEHHS KOMIIETeH- | BaroIIWi 3Ta- 3HATh YMETh BIIJICTh
UHU- L1H) 6l popMUpO-
KaTop BaHHUE KOMIIE-
JOCTH- TeHUHHU (MH-
JKEHUS JUKaTOp A0C-
KoMIIe- TUXKEHUS] KOM-
TEHIUU HETCHIIMH)
1 [K-5 Crnoco0eH K BBO/y B ICHCTBHE pEryIaMEHTa IIpoliecca Mopa3AeieHus] OpraHu3aluy Hid aIMHHUCTpa-
THBHOT'O pPErVIaMEHTa NOAPa3Ae]eHHUs] OPraHUu3aluu
[IK-5.1 | I[lmanupyer wmepo- OCHOBBI CTAHJAPTHU- | IPUMEHSATH HaBBIKAMU yIIPaBJIC-
NPUATHS 110 BBOAY B 3aInu U CepTU(HKA-| TEXHUIECKNE HUS IPOLIECCOM OKa-
JICHICTBUE peErjlaMeH- [IMH yCIIYT, TEXHUYE-| perJaMeHTHl M | 3aHHS yCIyT, BBOJA B
Ta 1polecca IOI- CKOE peryJupoBaHUe| CTaHIAPThI JIEHCTBUE perilaMeH-
pa3leNneHuss OpraHu- 1 0COOEHHOCTH KauecTBa IIpU | TOB.
3aliM WA aJMHUHU- pa3paboTKu periia- | OKa3aHHUU ycC-
CTPaTUBHOTO peria- MEHTOB. Iyr
MEHTa HoApa3zene-
HUsI OpraHyu3aluu
[IK-5.2 | OcymecTBisieT BBOJ OCHOBHBIE dTaNbl | IPUMEHSTH HaBBIKaMU BBOJIA B
B JEHCTBHE peria- BBOJIA B ICHCTBHE | TEXHUUYECKHUE JieiicTBUe peraaMeHTa
MeHTa mporecca [perIaMeHTa Mpoliec-| peraaMeHTsl U | Mpolecca noapasje-
MOApPAa3JeNeHus.  Op- ca MoJpasJeNeHus | CTaHIapThl JIEHHs] OPTaHU3alUN
TaHW3allUd WU aj- OpPraHW3alMM WIKM | Ka4eCTBa IPH | WK aIMUHHCTPATHUB-
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Y‘—IP]E)K}:[EHV[E BBICIIET'O OBPA30]EAHV[51
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 39 us 78
MHUHHCTPATUBHOTO AJIMUHUCTPATUBHOTO| BBOJIC B JCH- HOTO periiaMeHTa
periiaMeHTa Mmoapas- [periiaMeHTa mojpas-| CTBUE peria- MOJIPa3ICIICHUS Opra-
JIeJICHUsT  OpraHu3a- JICTICHUsSI OpraHu3a- | MEHTa Mpo- HHU3AIHUH
100707 1017071 1ecca moapas-
JIEJICHISI Op-
TaHU3aIux
WM aIMUHU-
CTPaTHBHOTO
periaaMeHTa
nojpaszene-
HUS OpraHu-
3aIuu

7.2. Onucanue nokasareJiell 1 KpUTepHeB OLCHNBAHUSI KOMIIeTEHIIMII HA Pa3HbIX ITanax
ux GopMHUPOBAHMS, ONIMCAHME IIKAJ OLleHUBAHUS

Pe3yabTaT 00y4enus mo
AUCIHILINHE

IToka3aTenb oleHH-

BaHUA

Kpurepuii ouennBanust

JTanm ocBOEeHHUA
KOMIIEeTeHIINH

3HaHUE OCHOB CTaHIapTH3a-
MU U CEPTUHKALIMY YCIIYT,
TEXHUYECKOTO PeryIHpoBa-
HHE ¥ 0COOCHHOCTEH paspa-
OGOTKH perJaMeHTOB.

YMenue NPUMCHATL TCXHU-
YECKHC PETIIaMCHTBI U CTaH-
JIapThl KauyecTBa IPH OKa3a-

HUU YCIYT.
Bnanenue HaBBIKAMH
yIpaBICHUSL IpoIIeccoM

OKa3aHHUA YCIYT B MCHEIK-
MEHTE, BBOJA B JIEHCTBHE
pErIaMeHTOB.

VYcTHBI onpoc (cemu-

Hap), TECTUPOBAHUE, JIOK-
JIaJibl, TPYNIOBON MPOEKT

CTymeHT IEeMOHCTPHPYET 3Ha-
HHE OCHOB CTaHAAPTH3aIlMd |
cepTU(UKAAY YCIYT, TEXHUYE-
CKOTO pETyIHpOBaHHE H OCO-
OceHHOCTEl pa3paboOTKH periia-
MCHTOB.

CTyaeHT AEeMOHCTpUPYET YyMe-
HUEC TIPUMECHATHL TEXHUYCCKUEC
PEriIaMEHThI U CTaHAAPThlI Kauc-
CTBa IIPU OKA3aHUH YCIIYT.
CTymeHT JEeMOHCTPHPYET BJa-
JIEHWE HABBIKAMH YIIPABJICHUS
MPOIECCOM  OKa3aHHWs YCIyr B
MEHEIDKMEHTE, BBOJA B JEHCT-
BHE PETJIAMEHTOB.

3akperuieHue CIo-
COOHOCTH TUTAHHUPO-
BaTh MEPOIPUATHUL
110 BBOJly B JICHCTBUE
periamenTa 39mpo-
1ecca nojpaszelne-
HUS OpTraHU3aLnuU
W aIMUHUCTPATUB-
HOTO perjlaMeHTa
HOJpa3IeNIeHHs Op-
raHU3alUH

3HaHME OCHOBHBIX 3TaIlOB
BBOJa B JEHCTBUE peria-
MEHTa Ipolecca Ioapasje-
JIEHWd OpraHu3aludd WU
aIMUHUCTPATUBHOIO perja-
MEHTa MOAPA3JEICHUs Op-
TraHu3alH.

YMeHue NpuMeHsITh TeXHHU-
YECKHE PETJIaMEHTHl U CTaH-
JlapThl KauecTBa IIPU BBOJE B
JIECTBUE perjlaMeHTa IMpo-
necca MoApasieseHusl opra-
HU3alUW WU aJMUHHCTpa-
TUBHOTO pErjlaMeHTa TOj-
paszieNneHys OpraHu3alum.
Bnanenune HaBbikamMu BBOJA
B JIeHiCTBHE  perjiaMeHTa
mpouecca  HOApPa3AeIeHUs
OpraHu3aluu Wil aJMUHU-
CTPaTUBHOIO  peErjIaMeHTa
MOApPA3ACIICHUs]  OpraHu3a-
017078

YcrHbIH onpoc (ceMu-

Hap), TECTUPOBaHHE, JOK-
JIaJIbl, TPYIIIOBOM MPOEKT

3HaHHE OCHOBHBIX J3TalloOB BBOJ1a
B JICHCTBUE PETJIaMEHTa IPOLEC-
ca IOJpa3AeiICHUsl OPraHU3aLuU
Wi aaAMUHUCTPATUBHOI'O pPEr-
JJaMEHTa IOJpAa3ACJCHUsl opra-
HU3ALAH.

YMeHHe TNpUMEHSATb TEeXHU4e-
CKHE PErjIaMEHTbl U CTaHAAPTHI
KauecTBa IpU BBOJE B ACHUCTBHE
perilaMeHTa Ipouecca IMoapas-
JIeJICHUs OpraHu3aluy WIH al-
MHHUCTPATHBHOIO  pErJIaMeHTa
NO/Ipa3JIeNICeHUs OpraHu3aLy.
BnaueHHe HaBbIKaAMH BBOJA B
JIECTBHE perjiaMeHTa IMpolecca
NOApAa3JCJICHUss  OpraHu3aluu
nin aIMHUHHUCTPATUBHOTO pET-
JaMEHTa IOJPA3ACICHUs Opra-
HU3ALNU.

3akperieHue cro-
COOHOCTH OCYIIIECTB-
JISTh BBOJ B ICHCTBHUE
periaMeHTa Iporec-
ca nojpa3esieHUs
OpraHu3aLiy Wi
AJIMHUHHCTPATHBHOTO
periaMenTa moipas-
JICTICHUSI OpraHu3a-
banz0%t
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®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 40 uz 78

Kpurepun n mkajna oueHMBaHUSA OCBOCHHS 3TANOB KOMIIETEHIIU HA MPOMEXKYTOYHOM aT-
TeCcTAlNHU

B kauecmee snympenneii wikanol mexywux oyeHok ucnoavzyemcs 80 bannvHas oyenka 00y-
YQAIOWUXCA, KAK NPABUIo, NO mpem KpUmepusim. nocewaemocns, meKywutl KOHmpoib ycnesae-
MoOCmu, AKMUBHOCMb HA Y4eOHbIX 3aHAMUSIX.

Petimuneosasn oyenka obyuarowuxcs no Kaxicoou OUCYUNIUHE HEe3ABUCUMO Om ee odujell
mpyooemKkocmu (be3 yuema pe3yibmamos 3K3ameHa/ougghepeHyuposantozo 3auema) onpeoe-
nsemes no 80-oannvHol wikane 8 Kkaxcoom cemecmpe. Pacnpeodenenue 6annos medcoy suoamu
KOHMPOJISL pEKOMEHOYemcs YCMaHasIueams 6 ciedyrouem COOMHOUWEHUU.!

-nocewenue yyeonvix zanamuil (0o 30 6annos 3a nocewjeHue cex 3aHAmullL),

-meKywuti KOHmpoaeb ycnegaemocmu (00 50 6bannos), 6 mom uuciue:

1 3a0anue mexyuezo konmpoas (0-10 6annos)

2 3a0anue mexywezo konmpos (0-10 6annos)

3 3a0anue mexyujeco konmpoas (0-10 6annos)

4 3a0anue mexywezo konmpons (0-15 bannos);

Pe3ynbmamor mexkyweeo KoHmpons ycnesaemMocmu npu GblCMasieHul OYeHKU 6 Xo0e npome-
HCYMOYHOU ammecmayuu ciedyrouum oopasom.

OyeHka «OmMIUYHO» MOdicem OblMb 6bICNABNIEHA MOAbKO NO pe3yibmamam coadu K3ame-
Ha/ougpepenyuposannoco 3avema. Asmomamuueckoe NPOCMABLEHUE OYEHKU «OMIUYHO» He
0ONnycKaemcsi.

Ecnu no pesynomamam mexkyuiezo KOnmpoasn ooyuarouuiica Haopai:

71-80 6ann — umeem npaso noOaYUUMb «AGMOMAMOMY (3AUMEHO» UTU OUECHKY (XOPOULONH;

62-70 6annoe — umeem npago NOIYUUMb «AGHMOMAMOM) (3AUMEHO» UIU OUEHKY «)008-
J1emeopumenvHoy;

51-61 6ann — obsa3an coasame 3auem/IK3amen;

50 6annoe u nusxce — ne 0onyck K 3auemy/IK3ameHy.

Texnonoeus evlcmasieHus umMo2080L OYeHKU, 8 MOM YUCle Nepedood 8 UMOo208y10 S-0alIbHYI0
WIKATY OYEeHKU ONpeoesisiemcst C1edyiouum 00pa3om:

Tabnuya nepesooa pelimunzoevlx 6a1108 6 UMO208YI0 5 — OANTbHYIO OUYEHKY

bannvt 3al Aemomamuueckasn ouenka banner  3a  3a-|Oowaa |Hmozosas ouenka
cemecmp uem/IK3amen cymma
. oannoe
3aumeHo| IK3aMeH min max
71-80 3aumeno |4 (xopouio) 18 20 89-90 |4 (xopowo)
91-100 |5 (omauuno)
62-70 3aumeno |3  (yooenremeopumeinv-| 15 20 77-90 |4 (xopowo)
HO)
51-61 Honyck k 3auemy/sx3ameny 11 20 62-75 |3 (yoosremsopumenn-
HO)
76-81 |4 (xopowwo)
50 u menee| He oonyck k 3auemy, 3K3ameHy
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Buasbl cpeacrs oueHUBaHMS, IPUMEHsIEMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
M IIKAJbl OLEHKW YPOBHSI 3HAHWH, YMEHUIl M HABBIKOB NPH BbINOJHEHUH OTIEJIbHBIX
(¢opM TeKkyIero KOHTpPOJIs

Cpedcmeo oyenusanus — yCmuulil omeem (0npoc)

Ilkaja oueHKH YPOBHS 3HAHU, YMEHHii 1 HABBIKOB MPH YCTHOM OTBETE

Onenka

Kputepum onieHuBaHus

Tloxa3zaTean oneHNBaAHUS

«5»

- MOJIHO PACKPBITO COJAEp)KaHUE MaTe-
puana;

- MaTepHaji U3JI0KEH TPaMOTHO, B Ompe-
JEJIEHHOM JIOTMYECKOM MOCIEN0BaTENBHOCTH;

- IPOJEMOHCTPUPOBAHO CHCTEMHOE U
r1y0oKoe 3HaHKWE IPOTPaMMHOI'0 MaTepHuaa;

- TOYHO MCIIOJIB3YETCs] TEPMUHOIOTUS;

- MOKAa3aHO yMEHHE WIIIOCTPUPOBATH
TEOPETUYECKUE  TIOJIOKEHHUS  KOHKPETHBIMHU
IpUMepaMu, IPUMEHATh UX B HOBOM CUTYyallHu;

- MIPOJEMOHCTPUPOBAHO YCBOEHHE paHee
W3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHUPOBAHHOCTh U YCTOHYMBOCTH KOMIIETCHILIUH,
YMEHUI 1 HaBBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIIPOCOB;

- MPOIEMOHCTPUPOBAHA CIOCOOHOCTH
TBOPYECKU MPUMEHSTH 3HAHUE TEOPUH K pellie-
HUIO MPO(HECCHOHANBHBIX 3a/1a4;

- MIPOJAEMOHCTPUPOBAHO 3HAHHME COBpe-
MEHHOW y4eOHO! 1 HAyYHO! JINTEPATYPHI,

- JIOTIYIIIEHBI O/IHA — IBE€ HETOYHOCTH MPH
OCBEIICHUH BTOPOCTENEHHBIX BOIPOCOB, KOTO-
pBI€ HCIIPABISIIOTCS IO 3aMEYaHHIO

— OOyuaromnuiics MoOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHUS Ipo-
rpaMMHOTO MaTepHala,

— 3HAHHE OCHOBHOM M JOIOJIHH-
TEJIbHOU JIMTEPATYPBHI;

—  TOCJIENOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIPOCHI OMJIETa U JOTIOJHUTEIb-
HBIE BOIIPOCHI;

—  YBEPCHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
MIPUMEHSTh TEOPETUYECKUE 3HAHUS IS
aHalii3a NPaKTUYECKUX CUTyalui, Je-
JIaTb IPaBUJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B IOHHMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
IPOTrPaMMHOTO MaTepUaa;

—  TOATBEPXKIAeT IIOJIHOE OCBOEHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

«“»

- BOIIPOCHI M3JIAral0TCsl CUCTEMATU3UPO-
BaHO M MOCJIEIOBATENHHO;

- MPOJIEMOHCTPUPOBAHO YMEHUE aHallu-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIBI
HOCAT apTyMEHTUPOBAHHBIN W J10Ka3aTesIbHbIN
XapaKTep;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JIUTEpaTypPHL.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
0OBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIH U3 HEIOCTATKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HeOOJbIINE Tpo-

Oellbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) momyIeHsl OJWH — JBa HeI04YeTa IPH OC-

BEILIEHUM OCHOBHOI'O COIEPKaHUs OTBETA, UC-

MIpaBJICHHBIC 10 3aMEYaHUIO IIPETOJaBaATEN;

- oOyJatomuiics
MOJTHOE 3HAHHE

IIOKa3bIBA€T

- IIPOrpaMMHOI0 MaTrepuaia, Oc-
HOBHOMH U

- JIOTIOTHUTENBHOH JTUTEPATYPHI;
- JlaeT IOJIHbIE OTBETHI HAa TEOpE-
TUYECKHE BOMPOCH OWiieTa U JAOIOJHU-
TEJIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPaBUIBHO IPUMEHSET TEOpe-
TUYECKHUE IIOJIOKEHHS K OLICHKE IIpaK-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPHUPYET XOPOIIHMHA ypo-
BEHb OCBOCHHs MaTepHalla U B ILIEIOM
IIOATBEP’KIAET OCBOCHHE KOMIIETCHIUH,
MIPEeTYCMOTPEHHBIX IPOrpaMMOi
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B) JIOMYIIEHBI OMMOKa WM OoJiee JBYX HENO-
YETOB IPU OCBELICHHH BTOPOCTEIICHHBIX BO-
IIPOCOB, KOTOPBIE JIETKO MCIPABJISIOTCS IO 3a-
MEYaHUIO MPETIOIaBaTeIIsI

«3»

- HETOJIHO WM HENOCIEN0BATENIbHO pac-
KpBITO COJEp:KaHUE MaTepHuaja, HO IIOKa3aHO
oflee MOHUMaHKUE BONPOCA U MPOAEMOHCTPU-
pOBaHBl YMEHUS, NOCTATOYHBIE UISl JalbHEH-
LIET0 YCBOCHUS MaTepUana;

- YCBOEHBI OCHOBHBIE KaTeTOpPHUH IO pac-
cCMarpuBacMoOMy MW JOIIOJIHUTCIbHBIM BOIIPO-
cam;

- HUMCIIUCh 3aTPYAHCHUA HUIJINW OOITYHICHBI
OMOKN B OMNpENENICHUH IMOHSTUH, HCIIOJB30-
BaHWU TEPMHHOJIOTHH, HCIPABICHHBIE IIOCIE
HECKOJIbKUX HAaBOAAMIUX BOIIPOCOB;

- MIPU HEMOJIHOM 3HaHUU TEOPETUYECKOTO
Marepuajia BbIABJICHA HEAOCTATOYHAA C(bOpMI/I-
POBaHHOCTb KOMIIETEHIMH, YMEHUW U HABBIKOB,
CTYIEHT HE MOXET IPUMEHHUTD TEOPHIO B HOBOU
CUTYyalluy,

- MIPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JINTEpaTyphl

- oOygatomuiics
3HaHHUE OCHOBHOTO

IIOKa3bIBACT

- Marepuaia B o0beMe, HE00XO-
JUMOM JJisl TIpeAcTosAulel mpodeccno-
HaJIbHOH EeATEIbHOCTH;

- NpY OTBETE Ha BOMPOCHI OmjeTa
Y JIOTIOJTHUTENBHEIE BOMPOCH HE JI0-
ITyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B MOCIEI0BATENbHO-
CTH UX H3JI0KEHUS;

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmocoOHOCTh TPUMEHSTHh Teope-
TUYECKHe 3HAHWS IS aHAIHU3a MPaKTH-
YECKUX CUTYyallui;

- MOJTBEPKIAET OCBOEHUE KOM-
MIETEHUUH, MPEAYCMOTPEHHBIX IIPO-
rpaMMOil Ha MUHUMAJIFHO JOITYyCTHUMOM
YpOBHE

«Q»

- HE PACKpPBITO OCHOBHOE COJICpXKAHHE
yueOHOTO MaTepHana;

- 00HapYKEHO HE3HAHWE WJIM HETIOHUMAa-
Hue Oonbledt wim HauOoiiee BaKHOM dYacTH
y4eOHOT0 MaTepuana;

- JIOTIYIIEHbl OIIMOKH B ONpeAelICHUH
MTOHSITHH, TIPU KCTOIB30BAHUHN TEPMHUHOIIOTHH,
KOTOpbIC HE HCIPABJCHBI IOCJE HECKOJIBKUX
HaBOJISIIUX BOIPOCOB.

- He chOpMHPOBAaHBI KOMIICTCHIIUH, YME-
HUS 1 HaBBIKH.

- 00yJaloNUiiCs UMEET CYIIEeCT-
BEHHBIE TIPOOEITB B 3HAHUAX OCHOBHOTO
y4eOHOro MaTepuania mo JUCIHUILUIHHE;
- HE CrIocO0eH apryMEHTHPOBAHO
U TIOCJEOBATENILHO €ro H3JIarath, J0-
nmyckaeT rpyOble OIIMOKM B OTBETaX,
HEMIPaBUIILHO OTBEYAET Ha 3aj[aBacMble
BOTPOCHI WU 3aTPYIHSIETCS C OTBETOM;
- HE TOATBEPKIAECT OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmoi

OLCHOYHAA IIKAJIa YCTHOIO OTBETA

IIponeHTHBII HHTEPBAT
OlleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpeocmeo oyenusanus — OUCKYCCus

Onenka HHAUBUAYAJIBHOI'0 BKJIaJAa B TUCKYCCHIO

KpHUTEepUHU

0aJLIIBI

Yoeporwcusanue u napawusanue oougeco
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CO0epICaHUsL OUCKYCCUU.:

— CHHTE3WpyeT HH(OpPMaNHio, TOIyUeH- 1-2-3-4-5-6-7-8-9-10
HYIO B IIPOLIECCE KOMMYHHKAIIHH;

— BBISBJISICT HECYIICCTBCHHBIC 3aMCUaHUs,
YBOJISIIKE OT MPEeIMETa 00CYKIICHUS;

— (ukcHpyeT BO3HHUKAIONINE COJEepkKa-
TEJbHBIC

MPOBMKCHUS I TIPOTHBOPEYUS;

— (opMyIHpyeT BBIBOABI, CO3AAIOIINE HO-
BbI CMBICII

Ho3uyus yuacmusi @ OUCKyccuu: 1-2-3-4-5-6-7-8-9-10

— SIPKO M KpaTko (hOPMYIHPYET CBOIO TIO-
3UIHIO;

— HCIONB3yeT yOeTuTeIbHbIE apryMEHTHI,
YCHUJIMBAIOIIME €T0 BHICKA3BIBAHMS,

— OTCJIC)KUBAET OTBETHI HA CBOHM BOIPOCHI

Tloooepoicarnue npoyecca ouckyccuu: 1-2-3-4-5-6-7-8-9-10

— IPUHAMAET aKTUBHOE y4acTHe B 00CYyX-
JICHUY;

— TIPOSIBIISICT 3aMHTEPECOBAHHOCTh K MHE-
HUSIM JIPYTHX YYaCTHHKOB,

— (opMynupyeT apryMeHThl B MOJACPKKY
Pa3HbIX MO3UILINI;

— 3a/1a€T YTOYHSIOIINE BOTIPOCHI, TOMOTaeT
HPOSICHUTH MTO3UIHH;

— BOBJIEKAET B IUCKYCCHIO KOJIJIET

OLCHOYHAA IIKAJAa TUCKYCCHH

IIpoueHTHBI HHTEPBAJI OLICHKA
OLICHKH

MmeHee 50%

51% - 70%

71% - 85%

gl iwin

86% - 100%

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIkana oneHKH ypOBHSI 3HAHW, YMEHUI M HABBIKOB IIPH PeLIeHHH TeCTOBBIX 3aJaHHI

Kputepun oueHku OLICHKA

«5», eciim (90 —100)% mpaBHIBLHBIX OTBETOB

BBIMIOJIHEHO BEPHO 33JJaHUMU «», eciu (70 — 89)% mpaBUILHBIX OTBETOB

«3», ecu (50 — 69)% mMpaBUILHBIX OTBETOB

«2», eciiu MmeHee 50% MpaBUIIBHBIX OTBETOB

Oyenounas wixana ycmmuozo omseema (llpezenmayus yueonozo mamepuana)

| IIpoueHTHBII HHTEPBAJI | OLICHKA
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OLIEHKH

MmeHnee 50%

51% - 70%

71% - 90%

gl wWwiN

90% - 100%

OueHoyHasl MIKAJIA MPH MPe3eHTAIMU Y4eOHOro MaTepuaJia

Kpurepun onenka (100
0aJ1J10B —
max)
CoOTBETCTBHUE IIPE3CHTAIINH COJEP>KAHUIO HAIMCAHHOMN CTaThU 10

[Ipe3eHTanus momKHa pacKpbIBaTh OCHOBHBIE TIOJIOXKEHHS CTaThU. J|OKIaguMK CTaBUT
3ajjady W LeNd, OOpHCOBBIBACT MpPOOJIEMy HCCIEIOBAHUS, METOIBI M METOAOJIOTHIO,
JTOKJIAJIbIBACT OCHOBHBIE PE3yNIbTAThl UCCIIEAOBAHNS, IETAET BHIBOIBI.

Co0OumoiIcHIE periaMeHTa. 15

CTyzmeHTy OTBOJUTCS 5 MUHYT Ha MPE3CHTALMIO U JI0 5 MUHYT Ha OTBETHI HA BOPOCHI
cTyneHToB. Eciin mpe3eHTalus 3aTAruBacTcsl U MpojaobKaeTcs: Oonee 5 MUHYT, OICHKA
JOKJTaYMKy CHIDKAETCSI 32 HEyMEeHHE 3 PEKTUBHO PACIIPEICTUTD BPEMSI BBICTYILIICHHSL.

KauecTBo craiios. 15

[pe3eHTanus K0HKHA COepKaTh MUHIMYM TEKCTa: TOJIBKO Te3uCchl. KoMMeHTapuu K
Te3ucaM JArTCs AOKIaTIUKOM B ycTHOU (hopme. [Toompsiercs: seMoHCTpanus rpadude-
CKHX MaTepuaios, ¢hotorpaduii, rpadkoB, TaOIHII U T.1.

KomMmeHnTapuu noxmamganka K ciaimam. 20

KoMMeHTapuu far0Tcs Y€TKO U SICHO, HE 3aYUTHIBAIOTCS JOKJIAAUYMKOM W HE JTyOJiH-
PYIOT TEKCT ciaifioB. [loKiIaqunk MMeeT MpaBO «II0JCMATPHUBATH» B CBOW 3allMCH, HO
3aUNTHIBAHNE JTUX 3aIUCel He JoITycKaercs! 3auumannoe cmyOoeHmoMm 8biCHynieHue
oyenugaemcs Kaxk Heyoos1emeopumenvHoe.

Brnagenue aynutopuei. 25

Komuccus npenonaBareneil olieHHBaeT BHUMaHHE CTYJICHTOB K MPE3EHTAIMH, IOps-
JIOK B ayIUTOPHH, CIIOCOOHOCTh JIOKJIa4rKa 00eCIeYnTh THIUHY, IPUBIICYb HHTEPEC K
CBOEH mpe3eHTanuy. JJOKIa uuK Npe3eHTyeT CBOW JOKIIA] He TPEToaBaTellio, a CBOUM
corpynnHukam! Hexgocrarounoe BHUMaHWE ayJUTOPUHM K MPE3CHTALMH, LIyM B IOMeE-
HICHUH OI[EHUBAETCS KaK HEYMEHHsI JIOKIIQIYMKA 3aMHTEPECOBATh CIYIIATENS U CYIIECT-
BEHHO CHM)KAET OLICHKY MPE3CHTAIHH.

Huckyccus. 15

OTcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYAET MOCPEICTBEHHOE KA4eCT-
BO npe3eHTanuy. OT ayJUTOpUH IOJDKHO MOCTYNIUTH HE MeHee 3 BonpocoB. Jloknaauuk,
B CBOIO OYepe]ib, JIOJDKEH OTBETHUTh Ha HUX YETKO U SICHO, YJIOKUBIIHCH B peryiaMeHT (5
MUHYT).

Uroro: 100

BI/IZII)I CpeacTB OCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCACHUH IIpOMC)KyTO‘lHOifI aT-
TECTAallMM U HIKAJbI OIICHKH YPOBHSHA 3HaHI/Ii/'I, yMeHI/Iﬁ N HABBIKOB IIPA UX BBIMOJHCHUH

Cpedcmeo oyenusanus — ycmuwlii omeem (onpoc)
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IlkaJja oueHKH YPOBHS 3HAHUN, YMEHMii 1 HABBIKOB MPH YCTHOM OTBETE

Onenka

Kputepun ounennBanus

IToka3aTen olleHUBaHUS

«5»

- MIOJIHO PACKpBITO COAEp)KaHUE MaTe-
puana;

- MaTepran U3J0XKEH I'PaMOTHO, B OIpe-
JIEJIEHHOM JIOTMYEeCKOM MocIe0BaTeIbHOCTH;

- MPOJEMOHCTPUPOBAHO CHUCTEMHOE H
rITyOOKOe 3HaHUE MTPOrPaMMHOT0 MaTepraa;

- TOYHO HCIOJIb3YETCSI TEPMHUHOJIOTHS;

- MOKa3aHO YMEHHE WILTIOCTPUPOBATH
TEOPETUYECKHE  MOJOKEHHUs]  KOHKPETHBIMHU
[IpUMepaMu, MPUMEHATh UX B HOBOH CUTYalluH;

- IIPOJIEMOHCTPUPOBAHO YCBOEGHUE PaHEe
W3yYCHHBIX COMYTCTBYIOILIUX BOIIPOCOB, chop-
MHUPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUM,
YMEHUH U HABBIKOB;

- OTBET MPO3BYYaAJl CaMOCTOSATEIbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- IIPOIEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKU MPUMEHATH 3HaHUE TEOPUH K pellie-
HUIO IPO(eCCHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOU 1 HAyYHOU! JINTEPATYPHI,

- JIOTYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTEIEHHBIX BOMPOCOB, KOTO-
pbI€ NCIIPABIISIOTCS 110 3aMEYaHHUI0

—  OOyuyaromuiicss TOKa3bIBaeT BCe-
CTOpPOHHHE M TIIyOOKHE 3HaHHS Ipo-
rpaMMHOTO MaTepHaa,

— 3HaHWE OCHOBHOH H JOIOJHH-
TEJILHOW JINTEPaTYpPHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIETa U JONOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSIX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
IMPUMCHATH TCOPETUYCCKUEC 3HAHUA JIA
aHaJIn3a MPaKTUYCCKUX CI/ITyaHI/II‘/’I, Je-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B TIOHHMAa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
MIPOTPaMMHOI0 MaTepuaa,;

—  TOJATBEP)KAACT IIOJHOE OCBOCHUE
KOMIIETEHIIUH, TPELyCMOTPEHHBIX IPO-
rpamMmoi

«“»

- BOIIPOCHI HM3JIaral0TCsl CHUCTEMATH3UPO-
BaHO U TIOCJIEAOBATENHHO;

- MPOJIEMOHCTPUPOBAHO YMEHUE aHallU-
3UpOBaTh MaTepuaj, OJTHAKO HE BCE BBIBOIBI
HOCSIT apryMEHTHPOBAHHBIA M JIOKa3aTeIbHBIN
XapaKTep;

- MPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
OOBaHUAM Ha OIECHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEJIOCTaTKOB:

a) B M3JIOXKECHUU JIOMYIIEHBI HeOOJbIINE Tpo-

0eJpl, He HCKA3UBIIIKE CONEP)KAHIE OTBETA;

0) mOmyIEeHsl OJWH — JIBa HeI04YeTa IPH OC-

BEILEHUU OCHOBHOI'O COJEp>KaHUs OTBETA, UC-

MpaBJICHHBIC TT0 3aMEYaHHIO TIPETIOaBATEI;

B) JIOMYIIEHBI OMIMOKa Wi Oosee JABYX HeJo-

YETOB MPU OCBEIICHUH BTOPOCTEIECHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO HUCIPABISIOTCA IO 3a-

MEUYaHUIO MTPETIOIaBaATEIIS

- oOyJatronuiics OKa3bIBAET

IIOJIHOE 3HAHUE
- IPOrpaMMHOI0 Marepuaa, Oc-
HOBHOMH U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI HA TEOpe-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHHU-
TEIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- [IPaBUIBHO IIPUMEHSET TEOpe-
TUYECKHUE TIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKHUX CUTYaLIUN;

- JIEMOHCTPUPYET XOPOUIMI ypo-
BEHb OCBOEHMSI MaTepuaya U B ILEJIOM
MIOATBEP)KJAET OCBOCHNE KOMIIETEHIIU,
MIPEAYCMOTPEHHBIX POTPaMMOi

- HETOJHO WJIM HENOCJIEeN0BaTeNbHO pac-
KpBITO COJEp)KaHHE MaTepHuaja, HO IOKa3aHO
oOIee MOHUMaHUE BOMPOCa U MPOAEMOHCTPH-

- oOyJatomuiics
3HAHHUE OCHOBHOTO

IIOKa3bIBACT

— Marepuaia B o0beMe, HeoO0XO-
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«3»

pOBaHBI YMEHMS, JOCTAaTOYHbBIE I JAJIbHEU-
LIEro yCBOCHMSI MaTEpUaa;

- YCBOEHBI OCHOBHBIE KaTErOpUHU IO pac-
CMaTpUBAaEMOMY M JIONOJHUTEIBHBIM BOIPO-
cam;

- VMMEJIUCh 3aTPYJHEHUS! WU JOMYIIECHbI
OIIMOKU B ONpEACIICHUH TMOHATUH, HCIOJIB30-
BaHUM TEPMUHOJIOTUH, HUCIPABIEHHBIE IOCIE
HECKOJIbKMX HaBOJSIIIMX BOIPOCOB;

— MIPY HETIOJTHOM 3HaHUU TEOPETUUYECKOTO
MaTepraia BBIABIEHA HEIOCTaTOYHAs chopmm-
POBAaHHOCTh KOMIETEHUMK, YMEHUN U HABBIKOB,
CTYAEHT HE MOXKET IPUMEHUTH TEOPHUIO B HOBOU
CUTYallUH;

- MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMU JINTEPaTyphl

JUMOM JJisl TIpeAcTosAuIel mpodeccno-
HaJbHOMU NIeATEIHLHOCTH,

- MpY OTBETE Ha BOMPOCHI OMieTa
1 JONOJHUTENIbHBIE BOIIPOCHI HE [0-
ITyCKaeT TPyOBhIX OMMOOK, HO HCIIBITHI-
BaeT 3aTPyAHEHHUS B MOCJIEA0BATENBHO-
CTH UX U3JI0KEHUS,;

- HE B TMOJIHON Mepe NEeMOHCTpPH-
pPYeT CIOCOOHOCTH NIPUMEHATH TeOope-
THUYECKUE 3HAHUS UL aHAJIN3a MPaKTH-
YECKHMX CUTYaIHH;

- MOJTBEPIKIAET OCBOEHHUE KOM-
NETEHIUH, MHOPEAYCMOTPEHHBIX IIPO-
IrpaMMOH Ha MMUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2»

- HE PACKpPBITO OCHOBHOE COJCpXKAHHC
y4eOHOT0 MaTeprana;

- 00HApYKEHO HE3HAHHE WM HETOHMMa-
HHe Oonbleld WM HanbOoJee BaKHOW YaCTH
yueOHOTO MaTepHana;

- JONYIICHBI OH_II/I6KI/I B OIpCACJICHHUU
HOHHTHfI, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOTUH,
KOTOPbIC HE HCHPABICHBI MOCIEC HECKOIBKHUX
HABOJISIIIUX BOMPOCOB.

— He c(hOPMHUPOBAHBI KOMIIETCHIIUH, YMe-
HUA 1 HABBIKU.

- 00yJaroNuiicss UMEeT CyIIeCT-
BEHHBIE MIPOOEIBI B 3HAHUSIX OCHOBHOTO
yueOHOTO MaTepHana 1o AUCIHILUINHE;
- He CTIocO0eH apryMEHTHPOBAaHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTbh, JO-
IyCKaeT TpyOble OIMMOKH B OTBETaX,
HETPaBWJIFHO OTBEYACT Ha 3a/[aBaeMble
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;
- HE TIOATBEP)KJAeT OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ

OIICHKA

OICHKH

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB MPHU pPellieHUH TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecir (90 —100)% mpaBUIBLHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB

«2», eciii MmeHee 50% MpaBUIBHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbI, HEO0X0AUMBbIE JIS OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (hop-
MHUPOBAHMS KOMIIETEHIUII B MpoIecce 0CBOEHUA 00pa30BaTeIbHOI MPOrpaMMbl

s
= = Pasnen AUCUUIIINHEI,
g O 00eCIIeYnBarOIINI TpeOoBaHMS K BHITIOIHEHHIO
o Bun u conepxanne KOHTPOIEHOTO
o = | dbopmupoBanne xom- KOHTPOJILHOTO 33/IaHUS U CPOKaM cJa-
O O 3aJaHNs
S o TIETEHITNY (WK e 9
o =
T B YacTH)
3anstue 1-2. «TepMuHONOTHS CTaHIApTH3a-
nuy, cepruduxanuu u Merponorun». CeMu- | oruer mo nmpakTudeckoil pabore, npa-
1 Hap C LeJbl0 yriIyOJeHHO# MpopaboTKu Tep- | BuibHBIC OTBETHI Ha BOIIPOCHI IIPEIO-

Mogaynsb 1. Crannap-
TU3alUs U cepTUdu-
Kalus KaKk HHCTPY-

MEHTBI 00ecIIeYeHHS
KauecTBa yciayr

MHUHOB 10 Kypcy «CTaHAapTH3alus U yIpaB-
JICHUE Ka4€CTBOM)

3ansTue 3. BpinonHeHHWEe U 3aIMTa MpaKTHYe-
CKoil paboTel Mo Teme: «M3yueHue TexHHYE-
CKOT0 3aKOHOJIATEIhCTBAY (pabodas TeTpab)

3ansTue 4. BplnonHEeHNWE U 3aIMTa IPAKTHYE-
ckoii pabotel mo Teme: «locymapcTBeHHAs
WHPOPMALMOHHAS CHCTEMa MapKHPOBKI» (pa-
0odvas TeTpas)

naBarens (He MeHee 50% NnpaBUIIBHBIX
otBetoB) 0-10 GannoB

Cpok cmaun — 7-8 Henens ceMecTpa
KouTponbHas Touka 1

3anstuie 5. BoimonHeHHe U 3aIUTa MPAKTHYE-
CKON paboThl Mo Teme: «O3HAKOMIEHHE CO
CTPYKTYPOil U COJIEP)KAHMEM CTAHIAPTOB pas3-
HBIX BUIOBY» (pabouast TeTpab)

3ansTue 6. BpinonHeHue W 3alMTa npakTHie-
CKOW paboTHl MO TeMe: «AHAIHW3 pearbHOrO
cepTU(HKaTa COOTBETCTBHs» (pabodas TeT-
panp).

3anstue 7. BolnonHeHue W 3amuTa mpakTuie-
CKOM paboTel mo Teme: «OmpeneneHue Moj-
JIMHHOCTU TOBapa IO HTpUX KOAY MCKAYHaA-
ponHoro eBpoctannapta EAN» (pabodast Tet-
pajb).

OTYET IO IPAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOIIPOCHI TIPETIO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otBeroB) 0-10 6asoB

Cpox cnaun — 13-15 Hepnens cemectpa
KoHnTponbHast Touka 2

3ararue 8. O630p 3aKOHOIATENHCTBA B chepe
CTaHIAPTH3AIMU U cepTU(UKAIMH B 00JacTh
MEHEPKMEHTa YCIyr B TypH3Me€ U T'OCTEeNpH-
HNMCTBE

1. TlpencrtaBuTh TepevYeHb 3aKOHOJA-
TENbHBIX W  HOPMATHBHO-TIPABOBBIX
AKTOB, PETrVIAMEHTUPYIOUIUX JesTellb-
HOCTh B c(epe CTaHIApPTH3ALUHU, MET-
poJIoTHH U cepTH()HUKALINH.

2. Ilpusectu 6udimorpaduueckuii
CIHCOK Y4eOHOU ¥ CICIHaIbHOM -
Teparypbl 10 NEPBOMY pazJieny AucC-
LUTUTNHBL, TipeacTaBieHHoi B ObC
http://www.znanium.com. Uz nanus
JIOJDKHBI HaX0oIuThes Ha «KHIKHOMN
TIOJIKE» B JIMYHOM KaOWHETE CTyIeHTa
B OBC.

3. TlpenctaButh pE3ysbTaThl CPaBHH-
TEIbHOIO aHali3a OINpeAeseHUl oc-
HOBHBIX KaTeropuid B OOJIACTH CTaH-
JNapTU3alMKd U YNPABJICHUS] Ka4eCTBOM
MPEJICTABICHHBIX B JAHHOW y4eOHOU M
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CIIELUATILHOM JIUTEPATYpE.

4. TlpencraBieHUE KpaTKOW aHHOTA-
Uy 5-7 Hay4dHBIX CTaTed mo mpooie-
MaTHKe TIEpBOTO pa3fiesia JUCTIATUTHHBI
B JKypHaJax OTKpPBITOTO IOCTyNa Ha
miaropme eLibrary: http://elibrary.ru
TI0 TUTaHy:

- ®.N.0. aBrOopa, Ha3BaHHWE CTaThH,
3aHHE;

- MpOOJIEMBI, pacCMaTpUBACMEBIC B CTa-
ThE;

- OCHOBHBIC IYTH pELICHUs MpodieMm,
npeJjiaraeMbie aBTOPOM;

- BeIBOJIBI. (0-10 6astoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KouTponbHas Touka 3.

3anstue 9. TecrupoBanue mno wmonymo 1
«CranmapTr3aiys U cepTH(UKAINI KaK HHCT-
PYMEHTHI 00ecTIedeHHsI KauecTBa yCIyr»

Br1Opath npaBUIIBHBIA OTBET TECTA.
Cpok cmaun — 18 Henmenst cemectpa.
KouTponbHas Touka 4.

Monyns 2. CucteMsl
yIpaBlICHUE Ka4eCT-
BOM TPOJYKIHH U
yCIayT

3ansrue 10-11. BrmoxHeHne W 3amuTa Mpak-
THYECKOH paboTs!l 1o Teme: «M3ydenune moHs-
THS «KauecTBOY (pabouas TeTpaip).

OTYET IO IPAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOTIPOCHI TIPETIO-
nmaBartens (He MeHee 50% mpaBUIIBHBIX
otrBetoB) 0-10 6amioB

Cpok cnaun — 5-6 Henens cemectpa
KonTposnpHas Touka 1

3ansaTtue 12. BolmonHeHWe W 3alIuTa NPaKTH-
yeckoit paboTel mo Teme: «Bocmpustue co-
BPEMEHHON KOHIEIMIMH YIPaBICHHUS KadecT-
BOM (/I YCIIOBHH IIMBUJIM30BAHHOTO PBIHKA)»
(curyanmoHHas 3a/1a4a).

3anstue 13. BolnosHeHWe M 3aliuTa NPaKTH-
4ecKor paboThl Mo TeMe: «MUpPOBOH OMBIT B
YIIPaBICHUH Ka4eCTBOMY (IMCKYCCHsT)

3anstue 14. BolnosHeHue W 3aliuTa NpPaKTH-
yeckord paboTel mo Teme: «Kak OopoTecs ¢
MOJIeTIKAMH HA POCCHHCKOM pBIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTUET MO MPaKTHYECKOH paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOTIPOCKI MPEIIO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otrBetoB) 0-10 6amioB

Cpok cmaun — 11-12 nenens cemectpa
KouTponbHast Touka 2

IIP: 3ansrus 15-17 «Pa3pabotka [lonutuku B
00acTH KadecTBa Ha MPEIIPUATHIX TypHU3Ma
1 TOCTEIPUUMCTBay (TPYIIIOBOH MPOEKT)

BrinosnHeHue mnpoekta MO 3Tanam:
MOJTOTOBKA, IUIAHUPOBaHHE pPabOTEHI,
uccienoBanue (aHaiau3 WHPOPMAIUH),
TIpEeANIoKeHUsT (PEeKOMEHAINH), TPEI-
CTaBJIeHHE (3aInTa).

CrpykTypa mpoekTa:

TuTynpHBIN THUCT.

BBenenue: nenmb M 3amauM MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMS, KPaTKoe
COJIEpXKAHUE Pa3EIIOB.
AHanuTHuecKkas 4YacTb: METOJbl HC-
CIIEZIOBAaHUSI M MX OOOCHOBaHHUE, OIIH-
CaHME XO0J]a M Pe3yIbTaTOB MCCIIEeI0Ba-
HUSL.

[IpoekTHas YacTb: CPOKH peaTU3aIIH
MpoeKkTa M o0 miIaH-rpaduk Impo-
EKTHBIX MEpOMNpPHATHH (OpraHU3au-
OHHBIX, TNPO(PECCHOHATBHBIX), KOH-
KpeTHble pa3pabOTKH TI0 KaKAOMY
9Taly NpPOEKTa (JOKYMEHTBI, TEKCTHI
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myOsMKanuii, MakeTsl ¥ Ipoy. ).
3aKIoueHne: OCHOBHBIE PE3yJIbTaThl
MIPOEKTHOH pabOThl, COMOCTABJICHHBIC
C ee LeNIBI0 U 3aJayaMy; IpH HeoOXo-
JUMOCTH - TIEPCIICKTHUBBI Pa3BUTHA
MPOEKTA.

CIHCOK HCIIONIb30BaHHOM JINTEPATYPBHI.
[punoxenns (mpu HEOOXOAUMOCTH):
WUCXOIHBIE M /WM IOIOJHUTEIbHbIC
MaTepHallbl: aHKETbl, I'pa(uKu, BCIO-
MorareJIbHbIe pacyeThbl, KOIHHU JOKY-
MEHTOB M MaTepuajoB 1 Mpoy.
OdopmiicHHEe TPOCKTOB W IPE3CHTA-
U B COOTBETCTBHU C TPEOOBAHHSMHU
METOJUYECKUX YKa3aHUU 10 caMo-
CTOATEIBHOI paboTe CTYICHTOB.
KomnmyecTBO CnaiiioB mpe3eHTauuy —
10-12. dopmar aiina mnpe3eHTAINN
MS Power Point.

Joxnag — 5-7 MuH.

Cpok cnaun — 13-17 Henens cemectpa
KonTtponpHas Touka 3

3anarue 18. TectupoBaHue mo Moaymo 2
«CucremMBl ympaBlIeHHE KayeCTBOM IIPOJYyK-

BrIOpaTh npaBUIILHBIN OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.

LIUU U YCILyT» KonTtponbHas Touka 4.

Hepeqeﬂb OLHECHOYHBIX CPEACTB AJIs TeKyHIEﬁ arTrecTanuu (l'lO KOHTPOJBbHBIM TO‘IKaM)

IIpumepHBIi epeYeHb BONPOCOB BBIHOCHMMBbIX HA 3AIIHMTY NPAKTHYECKUX PadoT

1. OcHOBHBIE MOHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agaumn u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTtudukanuu B Poccun.

3. JlaTa mpUHATHUS EPBOrO OTEYECTBEHHOIO CTaHapTa Ui chepbl Typu3Ma.

2. Yrto ycTaHOBUJI IIEPBHIN OTEYECTBEHHBII cTaHIapT?

3. Kakumu o061mMH pU3HAKaMy XapaKTePU3yIOTCsl OJJHOPOAHbIE TYPUCTCKHE YCIYTru?
4. Yrto Takoe «yciaoBHsI 0OCITYKUBAHUS»?

5. J17st yero mpoBOASATCS KIacCUPHUKALMU 00BEKTOB?

6. Ilepeuncnure n3BecTHple Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX COJIepKaTcs Kiac-
cu(UKaM1 00BEKTOB YIPaBIEHHs KAYECTBOM B TYpU3ME.

7. llepeuncnure Kiaccupuipyemble 00bEKTHI B chepe Typusma.

8 Uro ycranasnuaeT 'OCT P 52113-2003 Ycnyru HaceneHuro.

9. HomeHnkiiatypa nokasarenei KayecTBa yciryr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazaHus ycimyru.

11. Chopmymupyiite onpezaenenne TepMruaa «O1ieHKa KadecTBa yciayru (Iporecca OKa3aHus
YCIIyTH)».

12. Chopmynupyiite onpeneneHue TepMuHa «MeTo] KOHTPOJIS KadyecTBa YCIyTH».

13. Ilenu, 3a1aun 1 OCHOBHBIE HANPABJIEHUS Pa3BUTHsI cTaHAapTU3auuu B Poccnn.

14. OOBeKTHI U CyOBEKTHI CTaHAAPTU3ALINH.

15. Opransl u cayx0bl cTanaptTuzanun PO

16. [IpuHIUIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHIAPTU3ALUN

18. CpeacTBa craHmapTU3ALNHA

19. Kateropuu ctanaapTos
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20.HopmaTuBHBIM IOKYMEHTaM IO cTaHAapTU3anuu B Poccun

21.Buasl ctanaapToB

22.MeToabl CTaHIApTU3ALUHT

23.CucremMa Ki1acCU(pHUKAIMHA TEXHUKO-IKOHOMUYECKOH HH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25 .Knaccuduxatopsl

26.1ITpuxoBo€ KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryJIUpOBaHUN

28.HanuoHaabHble CUCTEMbI TEXHUYECKOTO PETYIIMPOBAHUS B CEKTOPE SKOHOMUKH

29. KayecTBO yCciayru U KpUTEPUH €r0 OLICHKHU.

30. KayecTBO U3HU U KPUTEPUU €TI0 OLICHKU.

31. IIpaBo motpeduTens Ha 6e3omacHocTh yeiryru (D3 Ne 2300-1 «O 3amuTe nmpaB noTpedu-
Teei»)

32. IlamsTKa TypuCTAa.

33. 3ak0H «O TEXHUYECKOM PETYIUPOBAHUN

34. 3akon «O0 oCHOBaxX TYpHCTCKOM nesiTenbHOCTH B Poccuiickoit @enepanumny.

35. O pesaTenbHOCTH TEXHUYECKOro koMmutera 1o cranaapruszauuu TK 199 «Typucrckue yc-
JIYTH U YCIIYTU CPEJICTB Pa3MEILIEHUS»

36. O [lepcieKTUBHOM MporpaMMe CTaHAAPTU3AIUHU B 00JIACTH YCIYT HACENIEHUIO Ha MEPUO]T
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HAIMOHAILHOW CUCTEMBI CTaHIapTH3AIUU

38. O nopske pa3pabOTKH, yTBEPKAEHUS, U3MEHEHUS, IEPECMOTPA M OTMEHBI TIPABHUI
CTaHJapTU3aLUU

39. O [IpaBunax GyHKIIMOHUPOBAHUSI CUCTEMBI JOOPOBOJIBHON CepTU(UKALIUN YCIYT

40. lHCnIeKIIMOHHBIA KOHTPOJIb 33 CEPTUGUIMPOBAHHBIMU YCIIyTaMU

41. OcHOBHBIE HETIOCTATKH HALIMOHAJIbHBIX CTAHIAPTOB B 00JaCTH TypU3Ma

42. llearenbHOCTh MeXayHapoaHoH oprann3zauuu MCO no crangapTu3anuu yciayr

43. learenbHocTh EBponeiickoro komurera no cragaaptusauuu (CEN) B chepe Typusma
44. Cucrema KkiaccU(pUKaMK TOCTUHUL] U APYTUX CPEACTB Pa3MELIeHUs

45. Cucrema MEHEKMEHTA COLIMAIbHOM OTBETCTBEHHOCTH U €€ cepTuduKarus

46. Cucrema MeHekMEHTa Ha ocHOBe npuHLunoB XACCII

47. BcemupHnast Topropasi opranuzanus. [lonosxxenne TypucTuueckoro OusHeca rnocie BCTyI-
nenus Poccuu B BTO

48. MexyHapoIHble CTaHAAPTHl NHBECTULIMOHHOM J1EATENbHOCTH

49. TpaHnCHalMOHAJIBHBIE TYPUCTHUYECKHE ONIEPATOPHI K CUCTEMA MEHEKMEHTA KauyecTBa
50. O npakTuKe pacCMOTPEHUS Cy/laMH JIeJl O 3alUTe MPaB MOoTpeOuTeNei.

51. MexnyHapoIHbIE TOCTUHUYHBIE ITPABHUIIA

52. IlpaBuna npenocTaBiIeHNUs TOCTUHUYHBIX yCIyT B Poccuiickoil @enepanuun

53. Cucrema kiaccuuKaluy TOCTUHUIL U JPYTUX CPEACTB pa3MelIeHHs

TecroBble MaTepuaJIbl

Heobxooumo evibpams 6ce npasuivhvle omeemovl.: omeemvme HA cledyiouue 3a0anus mec-
MOBLIX BONPOCO8, 8bIOPAG OOUH UNIU HECKOIbKO NPABUTbHBIX OMEEMO8:

1. lesiTeIbHOCTH MO YCTAHOBJICHHIO HOPM M NPAaBHJI HA3bIBACTCH:

1.yauduxanuei;
2. cTaHJlapTU3aLIUEH;
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. KOMMYHUKaIIUEH;

. cepTuduKanme.

. HopmatuBHo-npaBoBy10 0a3y cranaapTuzanuu B P® ob6ecneynBaOT 3aKOHBI:
. «O cepTudUKAIH TPOAYKIIUH U YCIYT»;

.«O0 aBTOPCKOM IpaBe U CMEXKHBIX MPABAX»;

«O CMN»;

. «O0 obecrieueHUN €AUHCTBA CPEICTB UBMEPEHUII.

. K mesisiMm cTanaapTH3aiuu OTHOCSTCS

. obecrieyeHre B3aMO3aMEHSIEMOCTH U3ENNit;

. obecrieyeHne KauecTBa NPOAYKIINH;

. 3aI[UTa aBTOPCKUX IPaB;

. BBIIIOJIHEHHE 3aK0Ha «O0 00513aTEIbHOM 3K3EMIUISIPE JJOKYMEHTOB.
. Buabl crangapros B PO:

. T'OCTwr;

. OCTprr;

. TpUdBL;

. cragaaptsl UCO.

. MexxoTpacieBoi XapakTep HOCAT CTAHAAPTHI:

.T'OCTos;

. OCTos;

CTII,

.TV.

. OTpacieBoii xapakTep HOCAT CTAHIAPTHI:

.TOCTsr;

. OCTpmr;

. CTII;

.TV.

. Ha camux npeanpusitusix pa3padaTpiBalOTCs CTaHIAPThI:
.TOCTsr;

. OCTpmr;

. CTII;

.TV.

. Me:xknyHapOIHBIMU OPTraHU3ANUSIMEU Pa3padaThIBAIOTCS CTAHIAPTHI:
.TOCTar;

. OCThsr

. CTII;

. NCO.

. Merpoaorust — 93710 .....

. Teopust mepenayun pa3mMepoB eTUHUI] PU3NIECKUX BEITUUHH.

. Teopust UCXOHBIX CPENICTB U3MEPEHUI (3TATIOHOB).

. Hayka 06 u3mepeHusx, MeToax u cpeAcTBax o0ecneueHns uxX eIMHCTBA U crocodax qoc-

TH)KEHUS TpeOyeMOoil TOUHOCTH.

4
5

. Bce oTBeTHI BEpHBI.
. HeT npaBuiIbHBIX OTBETOB.

10. O0s3aTesbHBIMH 1015 cTpaH YwieHoB CHI' AABISIIOTCH CTAaHAAPTHI:

1
2
3

.T'OCTos;
. OCTos;
. CTII;
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4. UCO.

11. OcHoBoOnoO/IAraOIMe CTAHAAPTHI J1€JIATCH HA:

1. oO1IeTEXHUYECKHE;

2. OpraHu3alMOHHO-METOAUYECKHUE;

3. HaIMOHAJIbHEBIE;

4. TEXHUYECKHE YCIIOBUS.

12. HayajibHbIH BAPUAHT CTAHAAPTA HA3bIBAETCS MEPBOIi:

1. BepcTKOi;

2. pelaKkuuei;

3. KOPPEKTYpOH;

4. 4acThlo.

13. Bropasi craaust pa3padoTKu CTAaHAAPTA NpelycMAaTpUBaeT:

1. aHanu3 MOJIYyYEHHBIX OT3bIBOB;

2. MOArOTOBKY MEPBOH peaKluy CTaH1apTa;

3. MOATOTOBKY IPOEKTa CTaH/AAPTa;

4. MoAroTOBKY IOJ0BOI0 IUIaHA [0 CTaHJAAPTU3ALINH.

14. Cpoxk aeiicTBusl CTaHAAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He onpeaenaeTcs.

15. Yro siBasieTcsl 00bEKTOM CTAHAAPTU3AUH YCJIYT B TYypU3Me:

1) TypucTckas, FOCTUHUYHAS yCIIyTa,

2) NpOoU3BOJCTBEHHBIN MPOLECC OKA3aHMsI YCIIYTH;

3) Typhupma, oka3bIBarOIIas yCIYTH.

16. 'ocynapcTBeHHOe ynipaBjieHHe CTaHAaApTH3aLMU B cepe Typusma B PP ocymecTs-
JIsieTcH:

1) IIpaBurenscTtBOM PD;

2) 'occrannaptom Poccuu;

3) TypUCTCKOW MHIYCTPUEH.

17. KT0 ocymecTBasieT rocyAapCTBEHHbII KOHTPOJIbL U HAA30P 32 co0II0ieHueM 0053a-
TeJbHBIX TPeOOBAaHUI IOCYyJaAPCTBEHHBIX CTAHAAPTOB B TypHU3Me:

1) rocyaapcTBEHHBIN OpraH YHpaBjiIeHUs TYPU3MOM;

2) lN'occrannapt Poccuu;

3) Typpupma.

18. MoskeT Jin TYPHCTCKOE NPeANPUsTHE YCTAHOBUTH CBOM CTaHAApPT NpeanpusaTus?
1. na;

2. HET;

3. He 3Hal.

19. CranapThl TYPHCTCKOIO NpeINPHUATUHS] Pa3padaThIBAIOTCH U YTBEP KAAIOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occrannaprom Poccuu;

3) caMHM TYpPUCTCKHUM MPEANPUATUEM

20. TpeOoBaHus CTAHIAPTOB TYPUCTCKOI0 NPeNPUATHS NOAJIEKAT 003aTEJILHOMY CO-
0/1I01CHUIO:

1) TypripenpusTUIME, pa3paboTaBIIMMK CBOI CTaHAAPT NPEANPUATHS;

2) BceMH CyOBEKTaMH XO3SIMCTBEHHOM ESITEIbHOCTH;

3) cyObexTamu X03s1CTBEHHOH JIEATEIILHOCTH, B IOTOBOPAX ¢ KOTOPhIMU Ha CTaHIAPT Hpe-
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MPUSITUS CIICJIaHbl CCHUTKH.

21. PacnpocTpaHnsieTcs 1M CTaHAApPTH3alus B cepe Typu3ma Ha:

1) TepMUHBI U ONPEJICIICHUS B TYPU3ME;

2) xiaccuUKAIMIO TUIIOB TYPUCTCKUX MPENNPUATHI U BUAOB UX JEATEIbHOCTH;

3) coneprkanue u Gpopmbl HHGOPMALIUU KIMEHTA O TYPIPOIYKTaX.

22. SIBasiercs im «O0mepoccuiickuii kiaaccugukarop yeayr HacejseHusn» (OKYH)
HOPMATHBHBIM JIOKYMEHTOM JIJIl TYPUCTCKO# oTpac/m?

1) na;

2) HeT;

3) He 3HaI0.

23. B kakOoM HOPMATHBHOM JOKYMEHTeE M0 CTAHJAAPTU3AUMHU YKA3aHbI IPYNNbI MPOY K-
MU U YCJIYT, IPeJ0CTaB/IsieMbIX B HHAYCTPUH Typu3ma Pd:

1) B «O0mepoccuiickoM knaccudukarope ycnyr Hacenenuio» (OKYH);

2) B rocynapctBenHoM ctangapre «Typucrckue yciyru. O6mue TpeOboBaHus»;

3) B «O0mepoccuiickoM Kiaccu(puKaTope BUIOB SKOHOMUUYECKOM 1eATEIbHOCTH, POTYKIIUU
u yeayr» (OKAID).

24. B xkakoM HOPMATHBHOM JJOKYMEHTe 10 CTAHIAPTU3alMU YKa3aHbI BCe IPYNIIbI PO-
AYKIHMHA U YCJIYT, NPeJ0CTaB/IsAeMbIX TOCTUHUIIAMYU U PeCTOPAHAMM:

1) B «O0mepoccuiickoM kinaccudpukarope orpacieit HapoaHoro xo3siictsay (OKOHX);

2) B «O0wmepoccuiickoM kiaccupukarope npeanpusatuii u opranuzanuiin» (OKI10);

3) B «O0miepoccuiickoM Ki1accu(pukaTope BUJ0B SKOHOMUYECKOH JAEITeIbHOCTH, MPOAYKIIUN
u yeayr» (OKAID).

25. B kaKOM M3 rocy1apCcTBeHHbIX CTAaHIAPTOB NPHUBEICHbI TPEOOBaHNSA K COACPKAHUIO
o0s13aTesIbHOI HHpopMaUKMHU, NpUBOAUMOil B « IH(pOopMaiuOHHOM JIHCTKe K yTeBKe
TYPHCTCKOTO MyTEIEeCTBUA»:

1) BI'OCT P « IlpoexkTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpebGoBanus o odecreueHno 0€30MacHOCTH TYPUCTOB U 9KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciyruy».

26.KakauM TeXHHYeCKMM KOMMTETOM 1o cranaapTuzanuu paspadorad 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaBiuBaet:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, 00ecIieurnBaroIue 0e30nacHOCTh
YKU3HU U 37J0POBbs TYPUCTOB U KCKYpPCAHTOB;

2) MeTO/Ibl KOHTPOJIS U MPEeAHAa3HAueH A 1esiel 00s3aTeIbHON cepTU(UKAIIUU TYPUCTCKUX
YCIIYT;

3) obmue TpeOboBaHMS K TYPUCTCKUM yCIyraM, TpeOoBaHus 0€30TTaCHOCTH YCIIYT JIJIsl KU3HH,
3/10pOBbs TYPUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHbl OKPYKAIOIIEH CPEJIbI.

28. Bpeanbie paxkTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIACCH(PHIIHPOBAHBI
cJeayouum odpa3om:

1) TpaBMOIIOITacHOCTB, BO3/CHCTBIE OKpYXKatoten cpesr; moxapOIlOITacrocTs 1 ap.

2) yciyru TypareHTa; 3KCKypCUOHHBIE YCIYTH U 1Ip;

3) He cooOmoenue TpedoBannii CHull 2.08.02-89.

29. IlyremecTBus B npeaenax Poccuiickoi ®@egepanun Jull, NOCTOSIHHO NPOKMBAIO-
mmx B Poccuiickoii @enepanuu Ha3bIBaKoOT:

1) Typu3M BHYTpEHHH;
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2) Typu3M BBIE3THOM;

3) Typu3M BBHE3IHOM.

30. /IokyMeHT, yCTAaHABJIMBAIOIIMIA IPABO TYPUCTA HA YCJIYT'H, BXOAsIIMeE B COCTAB TY-
pa, M noATBepkAAIIMIA GaKT HX OKa3aHUS HA3LIBAIOT:

1) TypucTCKas myTeBKa

2) TypUCTCKUH Baydep

3) nporpamma nyTeniecTBus

31. TypucTCcKHe yCIyIr, OKa3biBaeMble NOTPeOUTEAIM OPraHU3alUsIMH I WHANBH-
AyaJbHBIMHU NPEeANPHHAUMATEIAMH, BKIIOYAKOT:

1) ycayru TypareHTa; yCIyrH pyu CaMoJIesITEIbHOM TYPU3ME; SKCKYPCUOHHBIC YCITYTH U JIp.
2) BbIOOp O1aronpusATHOrO BPEMEHH I0J1a, CYTOK JJIsl IPOBEIEHHS TYPUCTCKOI'O MEPOIIPHsI-
TUS;

3) yciyru TyponepaTopa o opraHu3alii BHyTPEHHEr0 Typu3Ma

32. Typsl noapa3aejisioT Ha:

1) o310poBUTENbHBIE, IO3HABATENIbHBIE, CIIOPTUBHBIE U JIP.

2) ncuxodusnonornyeckue, GU3NIECKue U HEPBHO-TICUXUIECKHE U JIP.

3) mpodeccnoHanbHO-AEIOBbIC, PEIUTHO3HBIE.

33. IIpoaBuIKeHHe TYpPa OCYLIECTB/ISIIOT HA OCHOBE, BKJIKYAIOLIe:

1) peknamy Typa; yyacTHe B CHELUATM3UPOBAHHBIX BBICTABKAX, IPMAPKaX U Jp.

2) u3aaHue KaTajaoros, OyKIETOB U Jp.

3) paloHaJIbHBIM IOCTPOEHUEM NPOTPaMMbl OOCITYKUBAaHUS TYPUCTOB, TpapHUKOB IepeMe-
LIEHUS 110 MapUIPyTY.

34. JloroBop Me:xK1y TYponepaTopoM M TYPareHTOM J0JIKeH NMpPeAyCMaTPUBATh:

1) OTBETCTBEHHOCTH TypOIepaTopa nepes TypareHToOM;

2) OTBETCTBEHHOCTh TypareHTa rnepes TyponepaTopom;

OTBETCTBEHHOCTh TYpOIEpaTopa U TYpOreHTa epel TypPUCTOM;

3) cobmoieHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM U IIPABUI 00CTYKMBAHUS.

35. Hazpanue 'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE oOciykuBaHue. TpeboBanus o odbecneueHno 0e30MacHOCTH
TYpUCTOB U SKCKYPCAHTOB;

2) Ycnyru HaceneHHuo. TepMUHBI U ONpeeIeHHUS;

3) Typuctcko-3KCKypcHOHHOE 00cmykuBaHue. [IpoexkTupoBaHue TypUCTCKUX YCIyT

36. TypHCTCKO-IKCKYpCHOHHOe o0caykuBaHue. [IpoekTupoBaHue TYPUCTCKHUX YCJIyT
1) TOCT P 50644-94,

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. UeM moaTBep:KIaeTCA COOTBETCTBHE MPOAYKIIHH H YCJIYT TPeOOBaHUSAM rocy1apcT-
BCHHBIX CTAH/1ApPTOB:

1) pexnamoii TypnpoaykToB u ycayr B CMU;

2) MapKUpPOBKON NPOAYKIIMU U YCIYT 3HAKOM COOTBETCTBHSI;

3) UHBIMU JACHUCTBUSMH.

38. B kakoM U3 rocyapcTBEHHBIX CTAHAAPTOB NPUBEAEHbI TPeOOBAHNUS K CO/IeP/KAHUIO
o0si3aTesibHOM MHGopManuu, npuBoAMMOi B « MH(OPMALIMOHHOM JIHCTKE K IIyTeBKe
TYPHCTCKOIO MyTeIEeCTBH):

1) B 'OCT P « IIpoekTupoBanue TYPpUCTCKUX yCITYT»;

2) BI'OCT P «TpebGoBanus mo odbecreuyeHnIo 0€30MacHOCTH TYPUCTOB U 9KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayrny.

39. Canxenue TpaBMOIIOIIacHocTH TYypHCTOB 00ecnieunBaeTcs:
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1) ¥crob30BaHUEM CPEICTB MHANBHIYAIbHOW 3aIUTHI;

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIIOPTHBIX CPEICTB U AP.

40. Bo3neiicTBue OKpy:kawlei cpeabl 00yCJI0BJIEHO:

1) NOBBIICHHBIMH WJIM HOHMKEHHBIMU TEMIIEPAaTypaMH OKpPY’Karollel cpebl,

2) BIaXXHOCTBIO M MOJIBUKHOCTBIO BO3/TyXa B 30HE O0CITY’)KHBAaHUS TYPUCTOB, PE3KHMH TIEpe-
najziaMu 0apoMeTpHUECKOTro JaBlICHHS;

3) UCIIOJIb30BaHUEM 3HAKOB O€30I1aCHOCTH.

41. buosoruvyeckue GpaKkToOpbI:

1) naToreHHble MUKPOOPraHU3Mbl U IPOAYKTHI UX )KU3HEAEATEIbHOCTH,

2) HOBBILLIEHHBIN YPOBEHb YJIbTPa(UOIETOBOTO U3ITyUCHHUS,

3) ToKCcHUYEeCKHe, pa3ipakaroliue.

42. OnacHBIMHU H3J1y4eHHSAMH SIBJISAIOTCH NOBBIIICHHBIN YPOBEHB:

1) yneTpaduoneToBoro u3IydeHus,

2) paAMOJIOTUYECKOT0 H3IIy4EHUs,

3) MOHUBHUPYIOIIETO U3ITYUCHHUS.

43. OCHOBHBIC OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opranusanuu rnocemeHus Apyroi MECTHOCTH;

2) B LeMsAX MyTEIeCTBUS;

3) B JUIMTEIBHOCTH MyTEIICCTBUSI.

44. BHyTpeHHUI TYPpHU3M - 3TO yTeIIECTBUS:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaan Poccun no crpanam CHI;

3) poccuiickux rpaxjaH mo Poccum.

45. HanMoHaJIbHBIA TYPU3M - 3TO MyTelIeCTBHUSA:

1) no Poccuu MHOCTpaHHBIX TpaXk/iaH;

2) no Poccun MHOCTpaHHBIX TPaXKAaH U UHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu pocCHICKUX Tpa)KiaH U BbIE3/] POCCUHCKHX IPaXIaH 3a MPEeIbl CTPAHBI.
46. MexayHapOAHBIN TYPH3M - 3TO MyTEIICCTBHUA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM roCy1apCcTBaM;

3) MHOCTpaHHBIX TpaXIaH 1Mo Poccuu U pOCCHIICKUX TpaKaaH 3a PyOeKoM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHUSA:

1) 4IeHOB MHOTOJIETHBIX CEMEN U MHBAJINIOB;

2) U1 TPETHETO BO3pacTa (IIEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPEICTB, BBIIEISAEMBIX TOCYIaPCTBOM Ha COIIMATbHBIC HYKIbI.
48. CamopesiTeJIbHbII TYPU3M - 3TO IyTelIeCTBUSA:

1) opranu30BaHHbIE MO PKCTPEMAIBLHBIM MapLIPyTaM;

2) cyOcuaupyemble U3 CPEJCTB, BBIACISIEMbIX FOCYAAPCTBOM Ha COLIUAIbHbIE HYKIbL;
3) caMOCTOSITETHHO OpraHU3yeMble TYPHCTAMH C HCIIOIb30BaHUEM aKTUBHBIX CIIOCOOOB ITe-
PEIBHKEHUS.

49. YTo 0THOCHTCSI K TYPONIepaTOPCKOi AesATeJbHOCTH B Poccnn?

1) npoaBuXeHne TypIPOIYKTa;

2) dopmHpOBaHUE TYPIPOAYKTA;

3) peanmzanus TyprpoOayKTa;

') UHAas JAESITeIbHOCTb.

50. Typucrckasi nyreBKa siBJsSIeTCS JOKYMEHTOM:

1) ycranoBienHoro odpasia;
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2) moaTBEepXKAAIONIMM (BaKT Mepeiaun TYPUCTCKOTO MPOIYKTa;
3) moaTBepKAAOIIUM (PaKT OKa3aHUS TYPUCTCKHUX YCIIYT.
51. Typucrcknii Baydep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:
1) noaTBepkAaroIMi GakT mepesadu TypIpoayKTa,
2) ycTaHaBIUBAIOLIUI MPaBO TYpUCTa HA YCIYTH, BXOJAIIUE B COCTaB TYpa;
3) moaTBepKaarOIMUi (GaKT OKa3aHUs YCIIYT, BXOJSAIIMX B COCTAB Typa.
52. Kakue U3 HUKeNepeuncJIeHHbIX CTPAH MUPA OTHOCATCS K CTPAHAM C MOJIOKUTE b-
HBIM CaJIb/10 TYPHCTCKOro dasanca?

1) 'epmanus;
2) Ucnanus;
3) Poccusi.
53. Kareropuzauus rocrunul B Poccuu onpenensiercs:

1) pa3psiamu IpoKUBaHHUS;
2) KOJIMYECTBOM 3BE3/1 B CEPTUPHKATE KAueCTBa;
3) MHBIMU MTOKA3aTEISIMH.
54. ®opMupoBaHneM TYPHCTCKOIO NPOAYKTa (OpraHu3anmeil Typa, noe3Jku) 3aHMMa-
r1cda B PO:

1) TypareHTsi;
2) TypoIrepaTopsi;
3) TypHUCTBHI.
55. 3a cBoeBpeMeHHBIM NOBbIMIEHHEM KBAJIM(PUKALMHU MEPCOHAJIA NMPEeINPUATUA CJie-
JAUT OTHEJ:

1. TexHUYECKOrO0 KOHTPOJIS

2. Kagpos

3. 'maBHOrO TEXHOMNOTA

4. duHAHCOBBIN

56. Bepno qu yrBep:xkaeHue: « KpaJauMmerpusi — HayKa, 3aHUMAOMIASICH yIIPABJIEHUEM
Ka4yecTBa»

1. Jla

2. Her

3. He 3na10

57. lImxa PDCA (Illyxapra niu [{lemuHra) onpenenser:

1. MeTo10710THIO HEMTPEPBIBHOTO COBEPILIEHCTBOBAHUSI.

2. [llaru mo NpUMEHEHUI0 CTATUCTUYECKUX METO/I0B KOHTPOJIS.
3. Dranel KOHTPOJISA Ka4eCcTBa NPOAYKIIMH

58. Ilpu BHIOOpE CpeACTB U3MEPEHM CileAyeT ONMUPATHCHA HA CJIelYIolue NapaMeTphl:
. TOYUHOCTb

. U3MepeHus

. IOCTOBEPHOCTh

. TPYA0EMKOCTb ONEPALUN U3MEPEHUS

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapt ISO 9001:2000 ycTtanaBauBaeT TpeOOBaHUA K:
1. CucteMe MeHeKMEHTa KauecTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

AN DN DW=
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60. bazoBble KOHUENIIUN BCEOOIEr0 YIPABJIeHHUS Ka4eCTBOM aKIeHTUPYIOT BHUMAHUE
Ha:

1. Pe3ynbTar npouecca

2. IloTpeburens

3. Ilpouecc

4. JIuuHOCTH

61. IIpeanosaraer jiu BceoOuiee ynpasiieHne Ka4eCTBOM MOBbIIEHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3nato

62. Coraacno konuenuun TQM B paGore ¢ mocTaBIIMKAMH CJIeyeT:

1. Ctpemutbes, 4TOOBI MOCTABIIMKOB CHIPbSI U MaTEpUANOB, JOKHO OBITh KaK MOXKHO
Oosbie, 9To0BI 00ECTIEYUTh BBIOOP CHIPhSI 1 MAaTEPHAJIOB BRICOKOTO KAa4yeCTBa IO MpUeMIIe-
MOI1 1IeHE

2. MuHUMHU3MPOBATh KOJIMYECTBO IMOCTABIIUKOB

3. PaboraTh ¢ mocTaBmIMKaMH Ha JOJITOCPOYHON OCHOBE

63. PadoTy 1o yay4iieHHI0 Ka4ecTBa OCYIIeCTBIISIOT:

1. Cnieunanuctsl GupMBI, paboTaromiye B CrieuanbHO chOPMUPOBAHHON KOMaHIE

2. Bee 6e3 uckimoueHust pabOTHUKA (DUPMBI

3. COTpyIHUKH OT/i€JIa Ka4yeCTBa

64. Coraacno TQM «BHYTpeHHUM NOTpPedHTEIeM» HA3bIBAKOT:

1. CoTpyaHUKOB (pUPMBI, MOTPEOIAIOUINX TPOAYKIHIO U YCIYTH IPYIUX paOOTHUKOB CBO-
€T0 MPeIPUITUS

2. ITocTosAHHBIX TOTpedUTeNel (KIMEHTOB)

3. Her mpaBuibHOTO OTBETA

65. Corsacno mocrynaram J. JleMHHra npeano4reHne 0T1aercss BUAY KOHTPOJIS:

1. CnnomtHoMy

2. BeibopouHomy

3. Her mpaBunpHOTO OTBETA

66. Hannuue y npon3BoauTesi cepTH(PHKATA CHCTEMbl MeHEeI)KMEHTa Ka4yecTBAa CBU-
JAeTeJbCTBYeT:

1. Ero mpoayKius v yciayru COOTBETCTBYET HAUBBICIIUM KaueCTBEHHBIM ITOKA3aTeNsAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNell MPOyKIUU U YCIYT IPOU3BOIUTENS

3. He npaBuibHOrO OTBETA

67. IIpaBWJIBLHO JIM 3TO YTBeP:KAECHHE, YTO COIVIACHO moctyjaaram J. /lemunra ciaenyer
YIPAaBJSTH MPOLECCOM, 2 He KOHTPOJMPOBATH pe3yJibTaT.

1. da

2. Her

3. He 3na10

68. HoBas penaxkuusi cranaapros cepun ISO 9000, 6a3upyrommuxcs Ha ¢puiaocopuu n
npuHuunax TQM, Ob11a n3a1aHa B .... roay:

1.1987

2. 1996

3. 2000

4.2002.

69. IloaJie:kuT JiM MPOAYKIUA 00513aTeIbHOM cepTHPUKANUMN YCTAHABJIMBACTCS:

1. PerieHreM MCTIOTHUTENBHBIX TOCYIaPCTBEHHBIX OPTaHOB
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2. HopmatuBnbiM niepeuneM ['occtangaprom Poccun

3. Pemennem oprana mno ceptudukanuu

4. Be10OpOM IIPOM3BOUTENS M COIJIACUs OpraHa 1o cepTudukanuu

70. I'occrannaprt Poccnn u @enepaibHblie OPraHbl HCIMOJTHUTEILHON BJIACTH B 00/1aCTH
cepTHGUKANMHA NPOAYKIUH YCTAHABJIUBAIOT:

1. Llens! u Tapudbl 0 cePTUPUKAITIH.

2. IlpaBuna u npoueaypsl cepTuduKanuy.

3. IlpaBuiia mpu3HaHUs 3apyOEKHBIX CEPTH(PHUKATOB.

4. Bce OTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo ;1u yTBep:kieHue, UTO BCS NMpoAaBaeMasi NPOAYKIHUS MOLJICKUT 00s3aTe/b-
HOM cepTUUKaALMU:

1. Jla

2. Her

3. He 3nato

72. JIuneH3us — 3T0:

1. OpuruHagbHOE NIPU3HAHUE B TOM, YTO MCIIBITaTeNIbHAs JabopaTopus IpaBOMOYHA IPOBO-
JIUTh KOHKPETHBIE UCIIBITAHUS .

2. HopMmaTuBHBIN JOKYMEHT, YCTaHABIMBAIOIIMI MpaBWia U pyKOBOJASALIME MPUHLUIBI, Xa-
PAKTEPUCTUKH PA3IUYHbBIX BUJIOB J1€ATEIbHOCTH.

3. JIoKyMeHT, KOTOpbIM OpraH o cepTU(UKAMKN HaJleNseT OpraH WIM JIMLO MPaBOM HC-
M0JIb30BaTh CEPTU(UKATHI MIIM 3HAKH COOTBETCTBHUSI CBOEH MPOTYKIUH.

4. JIoKyM€HT, ycTaHaBJIMBAIOLIMI NTpaBUiia ONPEAEIICHUS PE3YIbTAaTOB UCIIBITAHNUH.

73. AKKpeauTauus — 3T0:

1.0¢unmansHOe MpU3HAHKE B TOM, YTO UCHBITaTEIbHAsI Ja00opaToOpHs MPaBOMOYHA MPOBO-
JTUTh KOHKPETHBIE UCIIBITaHUS.

2. JIOKyMEHT, KOTOpBI OpraH 1o cepTH(UKalUU HaJeNseT OpraH MpaBOM HCIIOJIb30BaTh
3HaKU COOTBETCTBUSI CBOEH MPOAYKLIUU.

3. JIOKyMEHT, yCTaHaBIMBAIOINI IPaBUJIA ONIPENEICHMSI PE3YJITaTOB UCIIBITAHHI.

4. JIOKyMEHT, yCTaHaBJIMBAIOIIUKA PYKOBOJSIINE MPUHLMUIIBI, XapaKTEPUCTUKU Pa3INUHBIX
BUJIOB JIEATENBHOCTH.

74. lletans (cnupajib) Ka4ecTBA - ITO

1. JItoGo¥i JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KaueCTBY.

2. COBOKYIHOCTb IUIAHUPYEMBIX U OCYIIECTBIISIEMBIX ONEpALUil A CO3AaHUs ONPEIEIICH-
HBIX TPeOOBAHUI K KauecTBY.

3. D10 mporpamma, perjaMeHTUpPYIoIas KOHKPETHbIE Mephl B 00JaCTH KauyecTBa U pacrpe-
JIEJIEHUS] PECYPCOB.

4. KoHuenrtyanpHas MOJI€]b B3aUMOCBS3aHHBIX BHJIOB ACSITEIbHOCTH, BIMSIOIIMX Ha Kade-
CTBO Ha PA3IMYHBIX CTAAUSIX OT OINpeAeseHHs] MOTPeOHOCTENH MO OLEHKU UX YIOBIETBOpE-
HUSL.

75. Cucrema KayecTBa — 3T0:

1. JlesaTenbHOCTh MO MOATBEPKACHUIO COOTBETCTBUS MPOLYKIIMHU ONPEAEIECHHBIM CTaHAap-
TaM, TEXHUYECKUM YCIIOBUSM U BblJ1ladya COOTBETCTBYIOUINX JJOKYMEHTOB.

2. COBOKYIHOCTb OpPTaHU3aIMOHHON CTPYKTYpHhI, 00eCIeunBaloiel OCyeCTBICHHE 00I1Ie-
ro PYKOBOJCTBa KaueCTBOM.

3. Cucrema, obecnieunBalolias akKpeAUTAIHIO Ja00paTOPHIA.

4. JlokyMeHT, B KOTOPOM yKa3aHO ONTHMAaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYca IIPOU3BO-
JTUTENS U IPOU3BOAUTEIIS.
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76. Cranaaprel MCO cepuu 9000 ycranaBIuBaloT:

1. Enunblii; npu3HaHHBIA B MUPE MOAXOJ] K JIOTOBOPHBIM YCJIOBUSAM IO OLIEHKE CHCTEM Ka-
4ecTBa U OJHOBPEMEHHO PETJIAMEHTUPYIOIINN OTHOLICHHS MEKIY IOCTABIIUKOM M IOTpe-
ourenem.

2. COBpEMEHHYIO METOIOJIOTHIO MEHEKMEHTA Ka4eCTBa.

3. COBOKYITHOCTbH CBOWCTB U XapaKTEPUCTUK MPOTYKIUH (YCIYyTH).

4. MeponpusaTus 1o 00ecreyeHno KauyecTBa.

77. Metonosoruss TQM npeanosaraer:

1. XKecTkyro opueHTaLKIO Ha TOTPEOUTEIS.

2. MapKeTHHT 110 N3Y4YEHHIO KaueCTBa.

3. Bricokuii MEHEIKMEHT KayecTBa.

4. OpraHu3anuio MporU3BOJICTBA JUIA 00eCTIeueH s HaJIe)KaIIero KayecTBa.

78. CocTaBHBIE YaCTH MEHEI:KMEHTAa KayecTBAa:

1.BoBneueHre NoCTaBIIMKOB U BCETO YIPABIISIOIIET0 COCTaBa (pUPMbI B KOHTPOJIb KadecT-
Ba.

2. Pa3paboTka u peanu3amysi KpaTKOCPOUHBIX TUIAHOB U JOJITOCPOYHOM CTpATETHUH yIydIlle-
HUS paOOTHI.

3. [lnmanupoBanue, aHaIu3, KOHTPOIIb.

4. Co3pnaHue CHCTEMbI IIPU3HAHUS 3aCiIylT IPENIPHUITHS, BBIITYCKAIOIIErO0 KAuyeCTBEHHYIO
IPOAYKIIMIO, 00eCIIeYeHNEe UHIMBUIyaJbHOTO YYaCTHsI BCEX COTPYIHUKOB (UPMBI B yIIpaB-
JICHUH KaueCTBOM.

79. Kpocc-pyHkinuonanbHasi KOMaHaHast pa6oTa — 3T0:

1. BbinmonHeHue KOHKPETHOTO, OJAHOPA30BOrO 3aJlaHMsl, 0003HAYAIOUIEro pe3yabTar, Mpo-
0yieMy WM BO3MOKHOCTD

2. BeTpeuHoe ynpaBiieHHe KauecTBOM (HarpumMep, padoThl "' Kpy>KKOB KauecTBa'").

3. B3anmocB3b 00111€eT0 MEHEPKMEHTA C YIIPABJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YITPABIECHUS Kaue€CTBOM.
80. CepTuduxanusi MMIOPTHON NPOAYKIHUH NPOBOIUTCH ...

1. ITo ogHUM M TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MIPOAYKIIMH.

2. Ilo npaBuiaM cTpaHbI-U3rOTOBUTEIIS.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.

81. OcoGeHHOCTH CTATHCTHYECKOT0 YIIPABJICHHS KA4eCTBOM 3aKJII0YAIOTCS B:

1. PaboTe 1o MOBBIIEHNUIO KaYeCTBAa C OJJHOBPEMEHHBIM CHM)KEHUEM M3/IE€P’KEK MPOU3BOJI-
CTBaA.

2. KauectBe gupmsl ("camoorienka")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOT'O MPOLIECCA U CHUKEHHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIIA paOOTHI ¢ TEXHUYECKOHN TOKYMEHTAIIUEH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuaunueckue nuia, OTBEYarOIUe YCTaHOBIEHHBIM TPEeOOBaHUSAM

2. I'pynna paGOTHUKOB OpraHM3alliu, PEryasipHO cOOMparoIUXcs Ha JOOPOBOJIBHBIX Haua-
Jax Juis BBIpAOOTKYU HANpaBJICHUN MOBBIIEHUS Ka4eCTBA IPOU3BOJICTBA MPOAYKLIUU U YCIYT
3. I'pynina paGOTHUKOB OpraHU3aIly, 00eCIeUNBAIOIINX JOJDKHYIO CBA3b C MOTPEOUTENIMU
Y TIOCTaBLIMKaMHU.

4. Aynuropsl

83. KauecTBO pupmblI - 310:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut motpebutens + cepTuuKamms IpoayKIUH.

3. TotanbHOE O0yUYeHHE CUCTEME KayeCcTBa.
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4. MotuBanus K BceoOLIeMy MEHEI)KMEHTY KauecTBa, YAOBJIETBOPEHHE MMOTpEeOHOCTEN Ha-
€MHBIX Pa0OTHUKOB, TOCTABIIMKOB U MOTPEOUTEINEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YIPAaBJIeHUSI KAUYeCTBOM CJIY:KUJIA JIJISA:
1. ITpoBepku KayecTBa OJHOIO U3IEIHSL.

2. KoHTpOJ1s1 TPOM3BOACTBEHHOI' O MpoLiecca.

3. Bcero pykoBojcTBa IIPEAIIPUATHSL.

4. BeIsicHEHUsI MHEHHI IOTPEOUTENICH O Ka4eCTBE TOBapa.

85. Cucrema TOTAJILHOIO MEHEIKMEHTAa Ka4yecTBa - 3TO

1.Cucrema mep, obecrieunBaroasi yBEpeHHOCTh Y OTPEOUTENS B KAUECTBE MPOAYKIUH.
2.Cucrema yrmpaBieHUs] Ka4eCTBOM Ha (upme.

3. KonTponb kayecTBa MOJy4yeHHs] TOTOBOTO M3/EIMS OT IPOBEPKU KadyecTBa ChIPbs, BXO-
JAIIMX MaTepUaoB J0 OTTPY3KH MOTPEOUTEINIO.

4. Y noBnerBopeHue TpeOOBaHUI MOTpeOUTENEN 1 CBOUX CITyXKalllUX.

5. Bce oTBETHI BEpHBI HET NIPABUJIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuiieHo BHUMaHHUe Ha:

1. O0uryro ITMHAMUKY CEPTU(PUKALIMN CHCTEM Ka4eCTBa.

2. B3auMOOTHOIIEHUS TOCTABIIUKOB U OTPEOUTENEH.

3. TpeboBaHMs K CHCTEME MEHEPKMEHTa C TOYKH 3PEHHs 3aIIUTHI OKPYXKAIOMIEH Cpelbl U
0€3011aCHOCTH IPOAYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpALMsIX IPOU3BOCTBA).

87. Ceprudukar — 3to0:

1. YcraHoBieHne cOOTBETCTBUS.

2. 'ocynapcTBEHHBIN CTaHJAPT KauyecTBa MPOIYKTA.

3. 'ocynapcTBEHHBIN cTaHIapT KayecTBa Mpoliecca.

4. MexxayHapoHBIN TOKYMEHT, XapaKTepU3UPYIOLIHHA yIOBIETBOPUTEIBHOE KaueCTBO.
88. Ilpu ceprudukanum BbIAAOT:

1. CepTudukat npoucxoxJIeHHs

2. CeprudukaT MoaJIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaTr COOTBETCTBUS

5. Ceprudukar kauecTBa

89. Bueapenne meronos TQM He Tpebyer:

1. BoBneuenus 1 00yueHue BCEro nepcoHaa,;

2. MOHMTOpPHHIa MOCTaBIIMKOB U KAYECTBA UX IPOAYKLINN

3.CMeHBI TepcoHaia KOMITaHUHU

90. 3HaK coOTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauecTBeHHas

2. CooTBeTCTBYET TPeOOBAHUSAM IOCYIaPCTBEHHBIX CTAH/IapPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(UKATE COOTBETCTBUS
4. CoOTBETCTBYET TPEOOBAHUSIM TIOOBIX JOKYMEHTOB

91. Ilpusnakamu 00sI3aTeILHOM cepTUHUKAIMN SABJIAIOTCS:

1. CepTudukaiuio npoBoAiT TOJIBKO aKKPEIUTOBAHHBIE OPTaHbl

2. CepTudukaino MOXeT POBOAUTH JTH000€ IOPUANYECKOE JTUI0

3. Cepruduxamus mpoBOIUTCS TOJBKO Ha COOTBETCTBHE HOPMATHUBHBIM JOKYMEHTaM rocy-
JTAPCTBEHHOTO YPOBHS

4. Ceptudukar uMeeT I0pUIHUECKYI0 CHITy Ha Beeil Tepputopun PO

5. Ceprudukanus 1elCcTBYET TOJBKO MPU JOOPOBOJILHOM MTPU3HAHUH

92. Jlo6poBoIbHAsA cepTH(UKALUSA BBOAUTCSH:
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1. Kak HeoO6xoauMoe ycioBHe JAOMYCKa MPOAYKIIUU Ha PHIHOK

2. J1Jis IOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenpio pekyiaMmbl MPOAYKIIUH

93. O0s3aTEJILHBIMH YACTSIMU FOCY/IAPCTBEHHBIX CTAHIAPTOB SIBJISIIOTCSI:

1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. B3anmo3aMeHsAEeMOCTb

5. CoBMECTUMOCTh

94. Jlex1apanuio o COOTBETCTBUM NPEACTABJISIOT:

1. C uenpro opranu3aiuu peKIaMbl

2. yig mosrydeHus ceprudukara

3. Jlns moATBEp K IEHUSI BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. JInst ynOBIETBOPEHUS JIMYHBIX aMOUIIHI

95. lexsapanusi 0 COOTBETCTBHMH /IJISI PACCMOTPEHUS MOKeT ObITh PHHSATA:
1. be3 nOMOTHUTENBHBIX TOKYMEHTOB

2. C pabounMu yepTexamMH Ha 3asiBICHHYIO POAYKIUIO

3. C noxyMeHTaMH, TOATBEPKIAEMBIMHA COOTBETCTBUE MPOIYKIINHU 33JaHHBIM TPEOOBAHHIM

96. Tpeldyercss 14 NMPOBOAHUTH ATTECTAUMI0 METOAMKH MCIBITAHUN, NPHUBEACHHON B
I'OCTe:

1. Jla

2. Her

3. He 3nato

97. 3Be31a KaueCcTBA He BKJIKOYAET:

1. Cucremy MOTHUBaLIN

2. CrucreMy B3aMMOOTHOIIIEHUH € MTOCTABIIUKAMH
3. CucremMy B3aIMOOTHOIIEHHUH ¢ UHBECTOPaAMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. CroumMocTtu

4. IlorpebHOCTH

5. CKpBITBIM TOTPEOHOCTSIM

99. IlonsiTHe KA4eCTBO MIPMMEHNUMO K 00beKTaM:
1. ToBapsl

2. Ycnyru

3. Bemomaenue padbor

4. Ilepconan

5. Ynpasienue opranuzamuen

6. Bce nepeuuncnennsie

100. KauecTBO — 370

1. CoBOKYIHOCTb CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

IIpuMepHBbIii NepedyeHb CUTYallHOHHBIX 32124
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1. Typuctckue GpopMaabHOCTH, HEOOXOANUMBIE ITPU OPOPMIICHUH TYPUCTCKUX AOKYMEHTOB JUIS
3acejieHus B TOCTMHMIY MHOCTPaHHOT'O Typucrta B Poccuu.

2. B roctunulle y TypucTa yTepsHbl JOKYMEHThI. Bamm neificTBus Kak pyKOBOJUTENSI IPYIIIIbI.

3. meer nu rocTh mpaBo TPeOOBATh YMEHBUICHUS OIUIATHI 32 OKA3aHHYIO YCIYTy, €ClId 4epe3
HECKOJIbKO JTHEH Iociie ero MoceJeHHs B FOCTUHMIE IepecTan padoraTh koHauuuonep? Ilepe-
YUCJIUTE BO3MOYKHBIE BAPUAHTHI PELICHUS YKa3aHHON IIPOOJIEMBI.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3aluM paboThl IO 0OECIIEYEHNIO U KOHTPOJIIO Kaye-
CTBAa TOCTMHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bbumHay. [laiiTe pexoMeHAanuu 1o co-
BEPILICHCTBOBAHUIO CUCTEMbI KaUeCTBA.

5. Typucrckas pupma crienuain3upyercs Ha pealu3aliy yCIyr Bbe3Horo TypusMa. [lpeamnpu-
ATUE HaXOAUTCS Ha oOLIel cucTeMe Hajloroo0I0KeHusl.

Kak m3mMeHHuTCSsl peHTabeIbHOCTh MPOJIAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CpeaHss [eHa 3a O1-
Hy MyTeBKY Bo3pacTeT Ha 10%, 4ucCiIO MpoAaHHBIX MyTeBOK cHU3UTCA a0 200 eaunwuil, cebe-
CTOUMOCTb OCTaHETCSI HEU3MEHHOM?

VcxonHble AaHHBIE: KOJIMYECTBO PEATM30BAHHBIX IYTEBOK B HIpeillecTByroueM nepuoae 230
ell., cpenHsis neHa ogHou myreBku 12 500 py06., momHas cedbectonmocTs Typa 8800 pyo.

6. PaccumraiiTe mokaszarenu o00OpauMBaeMOCTH OOOPOTHBIX CPEJCTB T'OCTUHUIIBI, €CIH 00beM
peaM3anyy MPOAYKIUU U YCIYT B OTYCTHOM TOy cocTaBwit 77 480 ThIC. py0. U YBEITUUHIICS 110
CPaBHEHMIO C MPEbIAYIIUM rojoM Ha 6230 ThIc. py0., a cpeiHero10Basi CTOMMOCTh 00OPOTHBIX
cpenctB cocraBuia 25 440 teic. py0. u cHusmiach Ha 9000 ThIC. py6. 0 CpaBHEHUIO C MPEIbI-
JYIIUM T'OI0M.

7. Paccunraiite mopor peHTabenbHOCTH U 3anac (UHAHCOBOM YCTOWYMBOCTU TYPUCTCKOTO Ipe.-
NpPUATHS, €CIIM BBIpYYKa OT peanu3alnuu TypoB coctaBuia 14 202 teic. py0., monHas cebecTou-
MOCTh peanu30BaHHBIX yciyr 13 453 teic. py0., cymma nepeMeHHbIX 3atpat 4113 Tbwic. pyo.,
CyMMa IOCTOSIHHBIX 3aTpat 9340 Thic. pyo.

8. PaccumTaiite cpeqHMil pa3Mep CKHIKA HOMEPOB KaTeropuu «JIIOKC» 3a MapT mpH yCJIOBUH,
yro 10 HOMepoB/nHel Ob10 npojaHo 1o akuuu «CemeiiHble IeHHOCTH» — ckuaka 20%, 9 Ho-
MEepOB/AHEN OBUIO MPOJAHO MO TypUCTCKUM OoHycam «Voyaget» — ckuaka 10% u 4 HOME-
pa/nHs ObLTO MPOAAHO MO MpelcKypaHTHOH croumoctu 6000 pyo.

9. B rocTHHHMIIE HCTIONB3YETCSI METOJ] MMOTPEOUTENBCKON OIeHKH. LleHbI 3aBUCIT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIICISIOT TPH Ce-
30Ha:

- Hu3Kkui (5 ssHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 urons; 1 HosOps — 15 nexalps);

- BeicOKH# (15 uronst — 1 Hos1Opst; 15 mexabps — S stHBaps).

Omnpenenure LieHY 32 HOMEp B KaKJOM CE30HE, €CJIM 1I€HA 32 HOMEP B CE30H HU3KOTO CIpoca Co-
crasisieT 3000 py6. ¢ yaeroMm 3aBTpaka. Llena 3a HOMep mpu mepexojie OT Ce30Ha K CE30HY YBe-
anunBaercs Ha 12%, croumocTs 3aBTpaka coctaBiseT 10% ot nensl 3a Homep. CTOMMOCTD 3aB-
Tpaka B T€UEHHE rojia He U3MEHSIACh.

10. O6uwmii 00beM mpoaax B TpaH3UTHOW roctuHuie cocrasiser 20 000 HOMEpoB B roj, HeHa
pasmemenust — 1200 py0., cpeanue 3aTpaThl Ha €. ycayru pazmernieHus — 900 pyd. MapkeTun-
TOBBIM OT/I€] TOCTUHUIIBI MIPEUIOKUIT B KAYECTBE JONIOJHUTEIBHON YCIIYTH OPTaHU30BaTh YCIIy-
ru HaHU. [lo pacueram 3Ta yciayra MO3BOJIUT YBEJIWYUTHh KOJWYECTBO Pa3MEIICHHBIX JIMI[ Ha
10%, HO MpHUBEIET K POCTY M3AEPKEK Ha Kakbli 3aka3 Ha 240 py0., nena oxxoro yaca — 300
py0., ormara ycnyr HsiHE — 200 pyo.

OnpenenuTs NpeAnoiaraéMble U3MEHEHHs BBRIPYUYKH, 3aTpaT, NpuObutd. VIMeeT u cMbIC HECTH
JIOTIOJIHUTEIIBHBIE PACXO/Ibl IO OPraHU3ALUH YCIYT HSIHU?
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IIpumepHBbI epeYeHb TeM IPYNIOBBIX NPOEKTOB

1.PazpaboTka MOMUTHKH B 00JaCTH MEHEI)KMEHTA KayecTBa Ha MPUMEpe TOCTHHUIIBI KaTe-
ropuu 5 3Be3/I.

2. Pa3paboTKa NOJIUTUKY B 00JIACTH MEHEKMEHTA KaueCTBa Ha IIpUMepe TOCTUHUIIBI KaTe-
ropuu 4 3Be3/bl.

3.PazpaboTka nmoimTHKH B 00JaCTH MEHEPKMEHTa KauyecTBa Ha puMepe TypareHTcrna «I o-
psUMe TyphI»

4. Pa3paboTKa MOJUTHUKH B 00JIACTH MEHEXKMEHTA KaueCcTBa Ha IPUMEpPE TypareHTCTBa
Club Travels (typarenrctBo Kity0 myremecTBumii)

5. Pa3paboTka mOJIUTHUKH B 00JIACTH MEHEKMEHTA KaueCTBa Ha IIPUMEpe TYpareHTCTBa
"Kny6 nmyremectBuit"”

6. Pa3zpaboTka mOIUTHUKH B 00JIACTH MEHEKMEHTA Ka4eCTBa Ha IIPUMEPE TYpareHTCTBa
«OTKpBITBIE MUup»

78. PazpaboTka MoMMTHKH B 00J1aCTH MEHEPKMEHTA KadecTBa Ha MpUMepe AnapT-oTels.

8. PazpaboTka monuTuku B 00JacTU MEHE)KMEHTa KadecTBa Ha mpumepe OTens.

9. Pa3paboTka NOJIUTHUKY B 00JIACTH MEHEDKMEHTa KauecTBa Ha npuMmepe lancnona.

10. 7. Pa3paboTka MOIUTUKH B 00JIACTH MEHEIXKMEHTA KauecTBa Ha MPUMEPE TypareHTCTBa
"Bosix IIpectmxk"

IlepeyeHb OLIEHOYHBIX CPEICTB /JIsl MPOMEKYTOYHOM aTTeCTAIIUN
KonTtpoJbHbie Bonpocskl (K 3a4eTy)

1. KauecTBO yCiyru ¥ KpUTEpUH €T0 OLEHKH.

2. KauecTBO *U3HU U KPUTEPUU €TO OLIEHKU.

3. IlpaBo notpebuTtens Ha 6e3onacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe npaB noTpedu-
TeNnen»)

4. ITamaATKa TypucTa.

5. 3akoH «O TeXHUYECKOM PETyIUPOBAHUN»

6. 3akoH «O0 0CHOBaxX TypUCTCKOH aesaTenbHOCTH B Poccuiickoit deneparmmy.

7. O neareabHOCTH TEXHUYECKOro koMuTeTa 1o cranaaprusanuu TK 199 «Typuctckue yc-
JYTH U YCIIYTH CPEJICTB PA3MEILEHUS»

9. O Konnenuuu pa3BuTusi HallMOHAIbHON CUCTEMBI CTaHJApTHU3AIMU

10. O nopsiike pa3paboOTKH, YTBEPKICHHsI, U3MEHEHHUs, IIEpECMOTpa U OTMEHBI TPaBUII
CTaHapTU3aLUU

11. O IpaBunax GpyHKIIMOHUPOBAHUS CHCTEMBI JOOPOBOJIBHON CEPTU(HHUKAIINH YCIYT

12. UHCHIeKIIMOHHBII KOHTPOJIb 32 CEPTU(PULINPOBAHHBIMH YCITyTraMH

13. OcHOBHbIE HEJOCTATKH HAIIMOHAJILHBIX CTAH/IaPTOB B 00JaCTH TypU3Ma

14. JlestenbHOCTh MeXIyHapoaHoU opranuzanuu MCO no cranaapTusanuu yciuyr

15. lestensuocth EBponeiickoro komurera no crannapruzanuu (CEN) B chepe Typuzma
16. Cucrema knaccu(uKaluy TOCTUHUIL U IPYTUX CPEJICTB pa3MeEIIeHUs

17. Cuctema MEHEPKMEHTA COLIMATIbHOW OTBETCTBEHHOCTH U €€ cepTU(UKALIUS

18. Cucrema MeHemkMeHTa Ha ocHoBe puHIMNOB XACCII

19. BcemupHas Toprosas opranu3zanus. [lojgoxenue Typuctudeckoro GuzHeca nocjie BCTy-
mwienus Poccun B BTO

20. MexayHapOoHbIE CTaHIapThl MHBECTULIMOHHOW JIESITETbHOCTH

KonTposbHbIe BONPOCHI (K IK3aMeHY)
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. KayecTBO roCTUHMYHBIX YCIIyT: OCHOBHBIE OHATHUS U METO/IbI OIIPECIICHHSL.

. JIOKyMEHTBI, pEerJIaMEHTHPYIOLIUE MI0KA3aTENN Ka4eCTBA TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

. KittoueBble MPUHIMIIBI CUCTEMHOT'O YIIPABJIEHUS KAUE€CTBOM.

. IloHsATHE U CTPYKTYpa CUCTEM YIPABICHUS KAYECTBOM.

. Ctpyktypa "nernu kauecta" B coorBerctBuu ¢ MC NCO-9004

. Buipl 1oKyMeHTOB 10 cTaHIapTU3aluu B cepe Typu3Ma

. Ilokazarenu kadectBa B TypusMe: 10 OCHOBHBIX T'pyI IoKa3zarene. CraHaapTusanus
KaK MEXaHU3M YIPaBICHUs KAYECTBOM.

9. TpaHcHaMOHAJIBHBIE TYPUCTUUECKHUE ONIEPATOPBI U CUCTEMA MEHEI)KMEHTA KauecTBa
10. O npakTuke pacCMOTPEHUS CylaMU JIeJl O 3allUTe IPaB NOTpeOuTeNei.

11. MexxayHapoHble TOCTUHUYHBIE ITpaBUiIa

12. IIpaBuna npenocraBieHns TOCTUHUYHBIX yCiIyr B Poccuiickoii @enepanun

13. Cucrema kiaccu(uKauy rOCTUHUIL U IPYTHX CPENICTB pa3MEIICHUS

14. Knaccudukanus npeanpusaTHii 0OIECTBEHHOTO MTUTAHHUS.

15. Kateropusanus u ee poJib B yIpaBJI€HUN KaU€CTBOM T'OCTUHUYHBIX YCIYT.

16. Ceptuduxainus u ee posib B YIPaBICHUU KaYECTBOM.

17. KopriopaTuBHbI€ CTaHAAPTHI KAK MEXAHU3M YIPABICHUS KAYECTBOM T'OCTUHUYHBIX yC-
JYT.

18. MeTtoabl KOHTPOJI KayecTBa TOCTUHUYHBIX YCIIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTENS TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHUS 32 OKa3aHUE HEKAUE€CTBEHHBIX YCIYT.

01NN B W —

TecToBble 3aaaHus (1151 3a4€TA)

WHCTpYKITUS AT CTYICHTOB

3adanus pexomendyemcs GblNOAHAMb NO NOPAOKY, He NPONYCKASL HU 0OHO20, 0axice camo20 né2-
koeo. Koeoa 3adanue ne yoaémcs blnoinums cpasy, nepetioume K cieoyiowemy. Ocmanemcs
8pemsi, GepHUMEeCh K NPONYUEHHbIM 3A0AHUSM.

1. 3ananus ¢ BbIOOPOM, B KOTOPBIX CTYACHTHI BHIOHPAIOT NPABUJIBHBIN OTBET U3 JAHHOTO
Ha00pa 0TBETOB

B 3apanusax 1-12 k KamxaomMy 3aJaHUI0 JaHO HECKOJIbKO OTBETOB, U3 KOTOPbIX BEPHBIMHU
MOTYT OBITH OIMH HJI HECKOJILKO.

1. KakuM JOKYMEHTOM YCTaHOBJIEHBI TPABOBHIE OCHOBBI MOITBEPK/IEHUSI COOTBETCTBUS MPO-
JOYKIUU TpeOOBAHUSAM TEXHHUECKUX PETJIAMEHTOB, ITOJIOKEHHUSIM CTaHIapTOB MU YCIOBHIM J10-
TOBOPOB?

1) ®enepanbHbiM 3ak0HOM «O 3amMTe MpaB NOTPEOUTETEH».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) denepanbHbIM 3aKOHOM «O cepTHPUKAIMU TPOIYKIIMH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUI.

2. HopmaTuBHO-TIpaBOBYIO 0a3y cTaHmaptusanuu B PO obecneunBaioT 3aKOHBIL:
1) «O cepTuduranuy NpOIyKIUU U YCIYT».

2) «O06 aBTOPCKOM TMpPaBe M CMEKHBIX TMPaBaxy.

3) «O CMN».
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4) «O6 obecrieueHUH €TUHCTBA CPEICTB U3MEPEHUIY.

3. JIunen3us — 7r1o:

1. OpuruHanpHOE MPU3HAHKUE B TOM, YTO UCHBITATEIbHAS JIAOOPATOPHUS TPABOMOYHA MPOBOIAHUTH
KOHKPETHBIE UCIIBITAaHUS .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOLINI IPaBUIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHKH Pa3JIMYHbIX BUJIOB JIEATEIBHOCTH.

3. IoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKAINN HAAENSET OPTraH WM JIULO IPABOM HCIOJIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOLIUI NTpaBuiia ONPEACIICHUS PE3YIbTAaTOB UCIIBITAHUH.

4. Kak Ha3pIBaeTCs JOKYMEHT, YIOCTOBEPSIOIINN COOTBETCTBHE 0OBEKTOB TPEOOBAHUSIM TCXHH-
YECKUX PETJIaMEHTOB, TIOJIOXKECHUSM CTaHIAPTOB I YCIOBHUSM JIOTOBOPOB?

1) CepTrdukar COOTBETCTBHSL.

2) [TareHT.

3) Crannapr.

4) Crenudukanus.

5) Hexnapanusi.

5. Uro siBnsieTcs 00BEKTOM CTaHAAPTU3AIUHU YCIYT B TYPU3ME:
1) TypucTckas, rOCTUHUYHAs yCIIyra,

2) mpOoU3BOJCTBEHHBIN MPOLECC OKA3aHUsI YCIYTH;

3) typhupma, oka3bIBarOIIas yCIYTH.

6. K mensm craHmapTU3aiiid OTHOCSTCS:

1) 3ammTa aBTOPCKUX MPaB.

2) OGecrieueHre B3aUMO3aMEHAEMOCTH M3 IEITHIA.

3) ObecrieueHne Ka4eCTBa MPOAYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. OCHOBOIIOJIArAIOIINE CTAHIAPTHI JEIATCS Ha!
1) O6mieTeXHUYECKHE.

2) OpraHu3aiiOHHO-METOANIECKHUE.

3) HarmonanbHbIe.

4) TeXHUYECKUE YCIIOBHSL.

8. HauanpHBII BapuaHT CTaHAapTa HA3bIBACTCSI IEPBOM:
1) Bepcrkoi.

2) Penakmueii.

3) Koppekrypoii.

4) Yactbio.

9. Cpok JielicTBHUS CTaHIapTa:
1) PaBen 5 rogawm;

2) PaBen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenersiercs.
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10. CranmapThbl TYpUCTCKOTO MPEANIPHUATHS pa3pabaTHIBAIOTCS U YTBEPIKIAIOTCA:
1) rocypapcTBEeHHBIM OPraHOM yIIpaBiieHUs TypusMa B PD;

2) N'occrannaprom Poccuu;

3) caMuM TYpUCTCKHUM IPEIIPUATHEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHuUs K TYPUCTCKUM M SKCKYPCHOHHBIM yCJIyraM, 00ecreYnBaroniue 6€30macHOCTh
YKU3HH U 3]J0POBbS TYPHCTOB M SKCKYPCAHTOB;

2) METOJIbI KOHTPOJIS ¥ MPEIHA3HAUCH /IS esield 00s13aTebHOM cepTU(HUKAIINYN TYPUCTCKUAX yC-
JyT;

3) obmmwme TpeboBaHUS K TYPUCTCKUM YCIIyram, TpeOoBaHUsI O€30MMaCHOCTH yCITYT JJIS JKU3HHU,
3JI0POBbSI TYPHCTOB, COXPAHHOCTH MX MMYIIECTBA U OXPaHbl OKPYXKAIOIICH CPEJIbI.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 10 CTaHJIAPTH3AI[MH YKa3aHbl BCE TPYIIIbI POIYKIIHMHA H
YCIIYT, MIPEIOCTABIIEMbIX TOCTUHUIIAMU U PECTOPAHAMH:

1) B «O0mepoccuiickoM knaccudpukarope orpacieit HapoaHoro xo3siictsay (OKOHX);

2) B «O0wmepoccuiickoM kiaccugukarope npeanpusatiii u opranuzanuiin» (OKI1O);

3) B «O0mepoccuiickoM KiacCU(pUKaTOpe BUIOB SKOHOMHUECKOH NeATeIbHOCTH, MPOAYKLIUU U
yeayr» (OKIID).

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBECTCTBUSA

B 3aganusx 13-15 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMSI MHOKeCTBaMU
3JieMeHTOB. K kaxiomy 3j1eMeHTy JieBOro (IpaBoro) crosiona noao0parsb OMH 3JIeMEeHT
npasoro (JieBoro) croJiona. Ceoii oTBeT 3aHecuTe B Ta0/IHIy B KOHIIE KasKA0T0 3aJaHMA.
YuTHuTe, 4TO HEKOTOPBIE M3 3JIEMEHTOB NMPAaBOro (JIeBOro) croadua sapiasiercss JumHuM. Ot-
BeT MOKeT BbITJIsiieTh, Hanpumep, Tak: 14253.

13. YcraHoBHTE COOTBETCTBHE MEXy MTPABUIIAMHU MTPEJOCTABICHUS TOCTUHHYHBIX YCIyT B PD”,
yTBEpXKAEHHBIX TocTaHoBiIeHUEM [IpaBuTenbcrBa PO Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuauma MMYIIECTBEHHBIN KOMIUIEKC (3/JaHue, YacTh 3/1aHHs, 000pymI0-
BaHME U UHOE UMYILIECTBO), TPEIHA3HAYEHHBIN JIJIs1 IPE10CTaB-
JICHUS YCIIYT

b) Ilotpeburenn rpakIaHUH, UMEIOUINI HaMepeHHe 3aKa3aTh JIM00 3aKa3bIBalo-
LU U UCTIOJIB3YIOLINM YCIIYTH UCKITIOUUTENBHO JUIS INYHBIX
(OBITOBBIX) HYX];

B) Ucnonuutens OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKKe
VHAVBUAYAJIbHBIN PEANPUHUMATEIND, OKa3bIBAIOIINE YCIYyTU
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY.

I') Kade
1) Otenp-kyo

3anummuTe B TaOIUITy BRIOpaHHBIE UG PHI IO COOTBETCTBYIONTUMHU OYKBaMH
| A | b | B | r | it
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14. YcTaHOBUTE COOTBETCTBHE TOCTHHUYHBIX HpeI[HpI/IHTI/Iﬁ 110 THUIIaM:

Tun cocmunuunozo loacuenue
npeonpusmusi
A) Otenp-IoKC. 1) Manoe uinu cpegHee 1o BMECTUMOCTH TOCTUHUYHOE MTPEANIPUSATHE,

0OBIYHO PACIOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHbIH nepco-
Hasl 00eCIIeYnBAET BBICOKUI CEPBUC CaMbIM TPEOOBATENIbHBIM KIMEHTaM —
ydacTHUKaM KOH(EpeHIIUiA, JeTOBBIX BCTpey, OM3HecMeHaM, BhICOKO-
[TIOIlnaynBaemMbIM crienuanvcTaM. XapakTepHa BBICOKas 1IeHa HOMEPa,
BKJIIOYAIOIIAs] BCE BO3MOKHBIE BUJIBI 00OCTYKUBAHUS.

b) byruk-orenb 2) [Ipennpustue no sMectumocty Oosnbie 400-2000 mecT, pacnosnarato-
11eecs B IIGHTPE ropoja WM ropojackoii yepre. [Ipeanaraer jocraTodHo
IMPOKHIA HAOOp YCIIyT, M YPOBEHb LIEH Ha HUX TaKOH K€, KaK B PETHOHE
pacno0oKeHus, WM HECKOJIBbKO BhIlIe. PaccuntaHo Ha mpueM OM3HECMe-
HOB, MH/IMBUYAJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHTPECCOB, KOH(EPEH-
1.

B) I'octununa cpennero | 3) mpeanpusitie Mo BMECTUMOCTH MaJjlbIX MU CpeHUX pazmepoB (1o 400

KJ1acca. MECT), 4aCTO BCTPEYAETCS B KPYIHBIX TOPOJIaX C HETIOCTOSIHHBIM Hacelle-
HueM. [IpegocraBisier HoMepa KBapTUPHOTO TUIIA, UCIIONIb3yeMbIE B Kaue-
CTBE BPEMEHHOT0 KHUJIbs, Yallle Bcero Ha 0aze camooOcyxuBanus. [lena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmereHus. O0ctyxu-
Ba€T CEMEUHBIX TYPUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAHABJIH-
BAIOIIIMXCS HA JUIUTENbHBIN CpoK. Kak mpaBuio, B orjiaTy He BXOAMT MHU-
TaHue.

I') Foctunslit aBop (roc- | 4) I'octuHMLa, pacnionaratomiascs 3a ropogoM. OObIUHO 3aKPBITOTO THIIA,
TEBOU J10M) BBICOKOTI'O KJIacca.

) Morenb 5) rocTUHUYHOE NPEANPHUATHE, XapaKTEPHOH 0OCOOEHHOCTBIO KOTOPOT0
SIBJIIETCS Maslasi BMECTUMOCTb. OTIMYaeTCsl YIPOLIEHHBIM CTaHIapTOM
oOciyxuBaHusl. OO1IECTBEHHBIE TTIOMEIIEHUS JUIsl BCTpEY U PeObIBaHUS
rocTei 0OBIYHO OTCYTCTBYIOT. B CTpyKType TOCTUHOTO IBOpa 00s3aTelb-
HO HaJIM4YMe pecTopaHa, 6apa, a B ocjeiHee BpeMs U CTOJIOBOIA.

6) ['ocTuHMYHOE NpEaNpHUsATHE, PEACTaBIIsIoNEee co00i cTapuHHBIN
CPEIHEBEKOBBINM 3aMOK, MOCTPOEHHBIN B MaBpuTaHcKoM cTuiie (Vcnanus)
U UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEIIb JUIsl O4EHb UMEHHUTBIX I'OC-
TE: KOPOJIEBCKAs 3HAaTh, PE3UACHTHI TOCYAAPCTB U JIp.

3anumure B TaOJUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMH OYKBaMHU
A b B r )i

15. YcTaHoBHTE COOTBETCTBUE MEKIY «3BE3HBIMUY» KATETOPUSIMU CTAHIAPTOB CUCTEMBI CEPTHU-
(uKaK TOCTUHHUIL:

36e30H0Ccmb Kamezopus

A) 1-3Be3/1HBIC TOCTUHHIIBI 1) F'ocTHHUIIBI TOBOJIBCTBYIOIIMXCS MECTOM JISI CHA M 3aB-
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TpakoMm. X o6cTaHOBKA JJOCTATOYHO CKPOMHA, HO KOJMYECTBO
ynoOCTB OoJIbIIe (Y1, TeIEBU30D C IUIATHBIM ITYJIHBTOM).
Bo3MokeH 3aBTpak 1 cBOOOHOE MEpeMeEIIeHUE HOUBIO.

b) 2-3Be3/1HBIC TOCTUHHUIIBI 2) PacnionoskeHHBIC BlIaJIeKe OT IIEHTPa WA B €r0 CaMbIX He-
MPUTIISIHBIX palloHaX, OHU Yallle BCEr0 HAMOIHSIIOTCS CaMo-
CTOSITCJIBHBIMHU ITyTEIIECTBEHHUKAMH. VX rIaBHbIC OTIMYHNS:
710 IECSITH HOMEPOB, MUHIMYM OOCTaHOBKH M CEMEHHOE
yIpaBJICHHE, HE MIPEATIOJIararoliee OpraHu30BaHHOTO ITUTa-
HHA.

B) 3-3Be31HBIC TOCTHHUIIBI 3) OHu npejyiararoT Kak OJHOMECTHBIE HOMEPA C BYCHATb-
HOM KpOBAaThIO, TaK U JIBYXdTaXKHbIE allapTaMEHThI C HECKOIb-
KUMU CHATBHSIMU, TOCTUHOMN, KAOMHETOM U MEPCOHATBHBIM
KaMepAuHEepoM. B KakioM U3 HUX MHOTO POCKOIIHBIX U 00-
JIETYAIOIIUX KU3Hb MPEIMETOB.

') 4-3Be31HBIE TOCTUHUILIBI 4) Homepa MOT'YT OBITh OJTHOMECTHBIMH, JBYMECTHBIMH UIIA
TPEXMECTHBIMHU, PACCYMTAHHBIMHU Ha CEMBIO ¢ pedeHKkoM. Mx
00cTaHOBKa HE POCKOIITHA, HO UMEET BCE HEOOXOIUMOE.

Y no0cTBa mopa3yMeBaoT qyIl UM BaHHYIO, TEJIEBU30D, Te-
nedoH U MUHHU-0ap, a CEPBUC MOXKET Pa3HUTHCS B 3aBUCUMO-
CTH OT CTPaHBI.

J1) 5-3Be3/1HBIE TOCTUHUIIBI 5) OtnnyaroTcst MOBBIIIEHHOW KOM(POPTHOCTBIO, EBPONEHCKUM
CEpBHCOM, IIMPOYANIIINM JUANa30HOM YCIYT, OIM30CThIO K
LEHTPY U NepBoi JIMHUM Isbka. OHU 00J1aat0T OXpaHseMon
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHamMu, Tpe-
Ha)KEPHBIMHU 3aJlaMM, 6apaMy U peCTOpaHaMH.

3anumure B Ta0JUIy BEIOpaHHBIE IU(PHI 10T COOTBETCTBYIOUIMMHU OYKBaMHU.

A b B r i}

3. 3apaHue NPaKTUYeCKOro TUIA

16. Onpenenute kareropuro roctuHUilbl. I'octuaua umeet 100% 0mHO - AByXMECTHBIX HOME-
POB, MIPEIOCTABIIAET YCIYTH IIBEHIIapa, KPYTrJIOCYTOUHYIO MOAHOCKY Oaraxa, eXXeTHEBHYIO CMe-
HY TMOCTEIHLHOTO OCJbsI ¥ TIOJIOTEHEI, TOATOTOBKY HOMEpPA KO CHY TOCTSI.

OtBer

OOGocHylTe CBOW OTBET.

17. Onpenenure KaTreropuro rocTUHUIIBL. [IepcoHa TOCTUHHMIIBI BIAICET OJTHUM UHOCTPAHHBIM
S3BIKOM, PAOOTHUKH CITY>ObI pECEIIIIIeH MOT'YT 00IIaThCs Ha 2 - 3-X s3bIKaX, MIMEETCs I1aBa-
TeIbHBIN 0acceiiH u cayHa, obusnec-1ieHTp. Cinyx0a pym-cepBuca npeaoctapiser ycayru ¢ 7.00
10 24.00 4.-4 3Be375I.
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OtBer
OO0ocHyliTe CBOM OTBET.

18. Onpenenure KaTeropyuio roCTUHULBL. ['OCTHHMIIA KMEET CIEAYIOLUE YCIYri: CMEHA I10-
CTEJILHOIO O€JIbsi pa3 B TPH JIHS, IPEIOCTaBIEHUE YTIOTa, MIaJUJIbHONW JOCKU, BHYTPEHHSIS TeJle-
¢donnas cBs3p umeetcs B 100% HomepoB, moiHbIH cany3en — B 50 % HOMEpOB.

OtBer

OO6ocHyliTe CBOI OTBET.

19. Onpenenure KaTeropuio roCTUHULBL. ['OCTUHUIIA UMEET IPEANPUITHS IUTAHUSA: PECTOPAH C
HECKOJIbKUMH 3aJlaMH, OTJeJIbHBIMU KaOWHETaMu 1 OaHKETHBIM 3aJI0M, HOYHOM ki1y0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX MIOMEIIEHHUI 6 BXOIUT MEAUIIMHCKUI KaOuHeT, KOH(epeHII-3aj ¢ IoMe-
IIEHUEM JIs IEPErOBOPOB, OM3HEC- LIEHTP.

OtBer

Ob6ocHyiiTe CBOI OTBET.

20. OnpeenuTe KaTeropiio HoMepa: IUIOLIAAb He MEHee 35 M, KOMHATBI: CIIAJIbHS, FOCTH-
HAas1/CTOJIOBAs/KaOWHET, MOJIHBIN caHy3el, KOBPOBOE OKPHITHE B HOMEpE, B TIEPEUCHb CAHUTAP-
HO-TMTMCHUYECKHUX TPUHAJUICKHOCTEH BXOAT OaHHBIC Xajar, anoyka u tanodku. [lepequciu-
Te MeOeb, KOTOPOU JT0JKHA OBITh 000pYI0BaHA TOCTUHASI HOMEpPA JIAHHON KaTeTOPUH.

OtBer

OO0GocHyliTe CBOM OTBET.

21. OnpenenuTe KaTETOPUIO HOMEPA: OJTHOKOMHATHBIN HOMEp IUIOMIA b0 He MeHee 25 M 2 ,
paccuMTaHHBINA Ha MPOKUBAHUE OJTHOTO/ABYX UEIOBEK C MOJHBIM CaHY3JIOM U TUTAHUPOBKOM, TO-
3BOJISIONIEN MCIIOJIL30BaTh YacTh ITOMEIIEHUS B Ka4eCTBE TOCTUHOM/CTOIOBOM/KabuHeTa. Tex-
HUYECKOE OCHAILIEHHE HOMEpa FOCTUHULBI TAHHOW KaTETOPUH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

22. Onpenenurte KaTerOpUI0 HOMEPA: HOMEp IO He MeHee 40 M2, COCTOSILLIMN U3 JBYX U
OoJee KUIbIX KOMHAT (TOCTUHOM/CTOJIOBOM, CAJIbHU ), UMEIOIUI MOJIHBIN CaHy3€] U KyXOHHOE
obopynoBanue. ONUIINTE MOCIEIOBATEILHOCTh TEKYIIeH YOOPKH HOMepa TaHHOM KaTeropuu.
OtBer

OO0GocHyliTe CBOW OTBET.

23. OnpenenuTe KaTETOPUIO HOMEpPa: HOMEp TUIONIA B0 HEe MeHee 75 M’ , COCTOSILIMI W3 Tpex u
OoJee KUIBIX KOMHAT (TOCTHUHOM/CTONIOBOM, KaOMHETa U cialibHK). JlomoMHNuTe onrcanne HoMe-
pa.

OtBer

OOGocHylTe CBOW OTBET.

24. I'pynma typuctoB u3 Kutast opopmuia 3aka3 Ha pazmenieHue B ropoae baprayin. Uro Bei
MOYKET€e MPEIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE MOYEMY UMEHHO 3TH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTUHUL).

OtBet
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25. I'pynna TypucToB U3 12 4esnoBek 0KHA MPOKUBATH B TOCTUHUIIE, COIJIACHO JI0OTOBOPY C
TypUCTUYECKOH GupMoOii, B Teuenue 15 nueii. Yepes 7 qHei MOBBICHINCH LIEHBI HA TOCTHHUYHBIC
ycnyru. [{eicTBus TypucToB?

TecToBbIe 3a1aHUA IJIA IK3aMeHa

WHCTpyKIUS 7S CTYICHTOB

3aoanus pexomendyemcs 6bINOIHAMb NO HOPAOKY, He NPONYCKAsl HU 00HO20, 0aXice CAMO20 Jiée-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume k cieoyrouemy. Ocmanemcs
8pems, epHUMECh K NPONYUEHHbIM 3A0AHUAM.

1. 3aganus ¢ KPaTKUM perjiaMeHTHPOBAHHBIM OTBETOM (4MCJI0)
B 3apanusx 1-13 BnumuTe nponyuieHHoe cJI0BO JU00 MOsICHEHUE, NCXOAS U3 MPeIJI0KeH-
HBIX KJII0YeBbIX TEPMUHOB HJIM HEOOXOAMMOE YK CJIO0.

1. KauectBO — 3710 -
C060Kyl’lHOCI’I’lb 6601/76'77’16, Mepa noJsiesHocmu 06’b€Kma, CI’ZOCO6H0€mb ydomemgopﬂmb 0611466‘7’}’1-
BeHHbIe U TUYHOCIHbIE NOMPEeOHOCMUL.

2. [Tporiexypa ouIMaATBHOTO TTOITBEPIKICHUS COOTBETCTBHSI 00bEKTa YCTAHOBJICHHBIM KPHUTE-
PHSIM U TIOKa3aTesiM (CTaHAapTy) — 3TO
Cemnauguxayus, cepmughuxayus, akKkpeoumayusi, CUCmemMamu3ayusi.

3. JIoKkyMeHT, KOTOphIM OpTaH IO CepTHU(HUKAINH HAIEISIET OPraH WU JIHUIIO MTPABOM HCIOIB30-
BaTh  cepTU(UKATBl  WIM  3HAKM  COOTBETCTBHUS  CBOEH  MPOAYKIMH  HAa3bIBAIOT

Paspewenuem, nuyensueii, noomeaepaicoeHuem.

4. JIOKyMEeHT, yCTaHABJIMBAIOIINI TeXHUYECKHE TpeOOBaHUs, KOTOPHIM JOJKHA YAOBIETBOPATH
MPOIYKIUS WK yCIyTa, a TakXKe MPOIEayphl, C TMTOMOIIBI KOTOPHIX MOXXHO YCTaHOBHTH, CO-
OJItOJIeHBI JTU TaHHBIE TPEOOBAHUS — ATO
Hayuonanvnouii cmanoapm, cepmughuxam, mexHudeckue ycio6usl.

5. TloaTBepkaeHHEe COOTBETCTBUSI Ha Tepputopuu Poccuiickoii denmepanuu MOXKET HOCHTH
XapakTep.
Hnuyuamusnolii, 06s3amenbHblll, 000P0OBOIbHBI, NPUHYOUMETbHBLIL.

6. Jlexmapariusi COOTBETCTBUSI OTHOCUTCS K (dbopMe MOATBEPKACHHUS CO-
OTBETCTBHSIL.
Heobs3amenvhou, 006p080nbHOM, 0053amMeNbHOU, UHUYUAMUBHOLL.

7. CTpaHOﬁ MHpa, KOTOpasa UMECT MOJIOKUTCIBHOC CAJIbAO TYPUCTCKOI'O OanaHca sSBIISICTCS

I'epmanusa; Hcnanus,; Poccus.

8. ®opMupoBaHHEM TYPUCTCKOTO NPOAYKTa (OpraHU3alueidl Typa, MOE3JKH) 3aHHMAIOTCS B
PO
mMypazenmyl; Myponepamopbsvl,; mypucmol.
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9. K MexayHapoJHbIM CTaHAapTaM TOCTHHUYHOTO CEPBHCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypuCTCKO-3KCKYpPCHOHHOE  OOCIIy>KMBaHHE. [IpoexkTupoBaHre  TYpPUCTCKUX yc-

Jyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHonaTenbHBIE OCHOBHI cepTudukaiuu B Poccuiickoit deneparuu onpeaeneHsl Oene-
paIbHBIM 3aKOHOM .
«O 3awume npas nompeoumeneti», «O mexnuueckom pezyauposanuun, « O cmanoapmuayuuy.

12. JIokyMeHT, Y0CTOBEPSIOIINNA COOTBETCTBUE 00bEKTa TPEOOBAHUSM TEXHUYECKUX pPerjamMeH-
TOB, MOJIOKEHUAM CTaHJAPTOB UJIM YCIOBUSAM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmeo, IUYeH3usl.

13. UadopmupoBanue nmpuodperaTeseii 0 COOTBETCTBUU 00bEKTa cepTu(UKauu TpeOOBaAHUSAM

CUCTEMBI JIOOPOBOJILHOM CepTH(UKALINN WIIA HAITMOHATFHOMY CTaHAPTY OCYIIECTBISICTCS
COOTBETCTBHSI.

Csuoemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAMOoM.

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHUEC COOTBETCTBUSA

B 3aganusx 14-15 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMSI MHOKeCTBaMU
37eMeHTOB. K Kaaomy 3jieMeHTYy J1eBOro (IpaBoro) croJiona nmoaoodparb OAMH 3JIeMEHT
npasoro (JieBoro) croJiona. Ceoii oTBeT 3aHecuTe B Ta0/IHIy B KOHIIE KasKA0T0 3aJaHMA.
YuTHuTe, 4TO HEKOTOPHIE M3 JIEMEHTOB MPABOro (J1eBOro) crooua apiasiercs JumHuM. Or-
BeT MOKeT BbITJIsiieTh, Hanpumep, Tak: 14253.

14. Ceprudukanus mpoBOAUTCS 110 YCTAHOBJIEHHBIM B CUCTEME CEpTU(PUKALIUN CXeMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEXK]y TOHATHEM U ONPEIECIICHUEM

IHousiTue Omnpenesnenune

A) Cucrema ceptudukanuu 1) cucrema, uMeroIIasi CBOM MpaBUIIa, MPOLIEAYypPHl TPOBE-
JeHUs cepTU(UKALIUN U COOTBETCTBHUSI, TO €CTh CepTUhU-
Kallks B IIpesiesax OJHOM CUCTEMBI JOJKHA POBOJUTHCS
0 €IUHBIM ITpaBUIIaM

b) Cxema ceptudukanuu 2) cuctema cepTUQHUKaLUK, TpUMEHsieMasi K KOHKPETHOM
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY ITPOLIEC-
Cy, TOBapy, yCIyTe).

B) Ceprudukar coorBeTCTBHS 3) JOKYMEHT, BBIAAHHBIN COIJIACHO NPaBUJIaM CUCTEMBI
cepTu(dUKaMK yKa3bIBaIOIIUM, UTO JaHHAS MPOAYKIUS
COOTBETCTBYET OINPEAEIECHHBIM CTaHAAPTaM WM KaKUM-
100 APYruM TpeOOBAHUSIM, MIPEIbABISIEMbIM K JaHHOM

MPOYKLIIUH
I') dexnapaiiusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIb YIOCTOBEPSIET,
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4TO IMMOCTaBJIACMad UM MMPOAYKIHA COOTBCTCTBYCT 3a/laH-
HBIM Tpe6OBaHI/I5[M

5) oxpaHsieMbIii 3aKOHOM 3HaK (coueranue OykB, nudp,
rpaduyecKux CUMBOJIOB) NOATBEPKIAIONINX, UTO TaHHAS
MIPOIYKIIHSI HAXOIUTCSI B COOTBETCTBHH C OTIPECIICHHBI-
MU CTaHJIaPTaMU WIH IPYTUMH TpeOOBAaHUSMU, PEAbSB-
JISEMBIMU K HEH.

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

15. YcTaHOBUTE COOTBETCTBUE MEKIAY HAMMCHOBAHUCM MHpOBOﬁ CHUCTEMaA KJ'IaCCI/I(I)I/IKaLII/II/I roc-
THHUIL:

HaunmenoBanue Tunsi

A) Ora knaccudukanys rocTUHUL Tpunuia u3 EBporsl u 1) 3Be3anl
3HaKoMa OOJIBIIMHCTBY TpakaaH. Bee oTenu nensrcs mo xa-

TEropusiM, KaKJI0MY U3 KOTOPBIX IPUCBAUBAETCS YPOBEHb.

Uewm OoItbllie UX y TOCTUHUIIBI, TEM BBIIIE YPOBEHb KOM(pOpTa

Y KOJIMYECTBO JIOMOJHUTEIBHBIX YCIIYT, KOTOPHIE OHA MOYXET

MIPEIIOKUTH KITUEHTY.

b) Takyto knaccupukaiio MOXXHO BCTPETUTh B tanuu u 2) Kopounsl
Wcnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropust — cpenHss (3 3Be37bl), 3 KaTeropus — HUXKHsAA (2 3Be3-

JTBI).

B) [Ipenmy1iecTBeHHO Takasi CUICTEMa paclpoCcTpaHEeHa B 3) bykxBbI
BenukoOpurtanuu.

I') lanHas knaccudukanus TOCTUHUI] U CPEACTB pa3Melle- 4) Kareropuun

HUs NIPUCYIIA CTpaHaM AJPUATHKHU, B YaCTHOCTH, I pennu.

5) LHudpst

3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

16. Typuctckue GopMaIbHOCTH, HEOOXOJUMBIE TIPU OOPMIICHHH TYPUCTCKUX JTOKYMEHTOB JUIS
3aceJIeHNs B TOCTUHUIlY HHOCTPAHHOTO TypucTa B Poccun.
JlaiTe pa3BepHyTHIN OTBET.

17. B rocTuHuIEe y TYpUCTa yTEPSIHBI TOKYMEHTHI. Bamy neiicTBUs Kak pyKOBOJUTENS TPYIIIIbIL.
[laiite pa3BepHyTHII OTBET.

18. MmeeT nu TOCTh MpaBO TpeOOBATh YMEHBIIICHUS OIUIATHI 32 OKA3aHHYIO YCIIYTy, €CIU Yepes
HECKOJIBKO JTHEH Tocye ero MOoCeACHHsI B TOCTHHHUIIE mepectan paborark koHauimonep? Ilepe-
YHCITUTE BO3MOXHBIE BAPUAHTHI PEIICHHSI YKa3aHHOH MPOOIIEMBI.
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JlaiiTe pa3BepHYTbII OTBET.

19. [lokaxxuTe Ha MpPaKTUKE CUCTEMY OpraHM3aluy paboThl 10 0OECIIEYEHHUIO U KOHTPOJIIO Kaue-
CTBAa TOCTMHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bbummHay. JlaliTe pexomMeHAanuu 1o co-
BEPILECHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

20. Typuctckas ¢upma crenuaniu3upyercs Ha peanus3aliil yclIyr Bhe3qHoro typusma. Ilpen-
NPHUSITHE HAXOAUTCS Ha OOIIECH CHCTEME HAJIOTOOOI0KCHHSI.

Kak n3menurcs peHTabeabHOCTh MPOAaX YCIyT TYPUCTCKONH (UPMBI, €Clii CpeAHsis [ieHa 3a O/1-
Hy IyTeBKy Bo3pacteT Ha 10%, 4uciio mpomaHHBIX MyTeBOK cHM3HMTCA 10 200 eaunun, cebde-
CTOUMOCTH OCTaHETCSI HEU3MEHHOMN ?

HcxonHple JaHHBIC: KOJMYECTBO PEAIM30BAHHBIX IMYTEBOK B MpeaiecTByromeM mnepuonae 230
ell., cpenHsis neHa ogHou myreBku 12 500 py6., momHas cedbectoumocTs Typa 8800 pyo.

OtBeT -

21. PaccunraiiTe mokaszareian 000padyMBaeMOCTH OOOPOTHBIX CPEACTB TOCTUHHIIBI, €CIH 00BEM
peanu3anuy NPoIyKIUU U YCIyT B OTYETHOM Toay coctaBuil 77 480 Thic. py0. U yBEIUYWICA 110
CPaBHECHHIO C MPEABLIYIINM TofoM Ha 6230 ThIC. py0., a CpeIHEroJ0Basi CTOMMOCTh 0OOPOTHBIX
cpenctB coctaBuia 25 440 teic. py0. u cauzminack Ha 9000 Thic. py0. MO CPaBHEHUIO C MPEbI-
JTYIIAM TOJIOM.

OtBer

22. Paccuuraiite mopor peHTaOenbHOCTH W 3amac (PUHAHCOBOH YCTOHYMBOCTH TYPHCTCKOTO
HPEINPUATHS, €CIIM BbIpyUKa OT pealn3auuu Typos coctaBuia 14 202 teic. py0., monHas cebe-
CTOMMOCTh peaJIn30BaHHbIX ycayr 13 453 Teic. py6., cymMa nepeMeHHsbIx 3arpar 4113 TbIc. pyo.,
cymMMa NocTOsiHHBIX 3aTpaT 9340 Teic. pyo.

Otser

23. PaccuuTaiite cpenHuil pa3mep CKUIKA HOMEPOB KaTeropuu «JIroKc» 3a MapT MpU yCIOBHH,
yto 10 HOMepoB/AHEHN ObUIO MpoaaHo 1o akiuu «CeMeiHble IIeHHOCTH» — ckuaka 20%, 9 Ho-
MepOB/IHEN ObLIO MPOJAHO MO TYpUCTCKUM OoHycam «Voyage+» — ckuaka 10% u 4 HOMeE-
pa/mHs ObLIO IPOJAHO 1O TpeiicKkypanTHou croumoct 6000 pyo.

OTBeT

24. B rocTUHHIIE NCTIOIB3YETCSI METOT OTPEOUTEHCKON OIIEHKH. [[eHBI 3aBUCAT OT CE30HHOCTH
TOCTUHMYHOTO OM3Heca. B 3aBUCMMOCTH OT cripoca Ha TOCTHHUYHBIE YCIYTH BBIICISIOT TPH Ce-
30Ha:

- Hu3Kui (5 stHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BbIcoKu# (15 utonst — 1 Hos1Opst; 15 nexaOpst — 5 ssHBaps).

Omnpenenure 1eHY 32 HOMEp B Ka)KJOM CE€30HE, €CJIU 1I€Ha 32 HOMEP B CE30H HU3KOTO Crpoca co-
ctasisier 3000 py6. ¢ yaerom 3aBTpaka. lleHa 3a HOMep Mpu Mepexojie OT Ce30Ha K CE30HY YBe-
nuauBaercs Ha 12%, crouMocTh 3aBTpaka coctaBisier 10% ot 1ensl 3a Homep. CTOMMOCTH 3aB-
Tpaka B TEUEHHUE I0/la HE U3MEHSIACh.

OtBer

25. O6mmit 00BeM TpoJaX B TpaH3UTHOUW roctuHuUIle coctasiser 20 000 HOMepoB B 01, IeHa
pasmemierus — 1200 py0., cpeaHue 3aTpaTsl Ha ea. yciuyru pazmenieHus — 900 py6. MapkeTun-
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TOBBIN OT/I€T TOCTUHUIIBI PEUIOKIII B KAYECTBE JOMOIHUTEIBHON YCIYI'H OPraHU30BaTh yciy-
ru HaHu. [lo pacueram sTa yciyra MO3BOJUT YBEIMYHUTH KOJMYECTBO PAa3MEIICHHBIX JIUI[ Ha
10%, HO mpHBeneT K POCTYy U3JIEPKEK Ha KaxAbli 3aka3 Ha 240 pyO., ueHa oxnoro yaca — 300
py0., orutata ycayr wsiau — 200 pyo.

Onpenenuth IpeanoIaraeéMbie U3MEHEHUS BBIPYUKH, 3aTpaT, NpUObLTH. VIMEeT i CMBICT HECTH
JIOTIOTHUTEIbHBIC PACXO/IbI IT0 OPTaHU3AINH YCIYT HIHU?
OTtBeT

7.4 Conep:xanue 3aHATHH CEMHHAPCKOI0 THUIIA
IlpakTH4yeckoe 3aHsATHE

IIpakTHyeckoe 3aHATHE — 3TO OLleHO4HOe cpeacTBO (nanee OC), KOTOpOe CTaBUT MepeN
co00i1 11e7b YriyOJeHHOTo 00CYXKIeHHS CI0XKHONW TeMbl y4eOHOH MpOrpaMMbl, a TaK XKe BBICTY-
HaeT CrocoOOM NMPOBEPKU 3HAHHWW MOJTYYEHHBIX CTYACHTaMH IPH CaMOCTOSATEILHOM H3Y4YECHHH
TEMBl U IIYTEM PA3BUTHUS y HETO OPATOPCKHUX CIOCOOHOCTEH B X0/€ OOCYKACHHS BOIPOCOB
NPaKTHYECKOT0 3aHATHS. B mpolecce MoAroTOBKY K MPaKTHYECKOMY 3aHATHIO CTYACHT YepriacT
U 00001aeT 3HaHUS W3 MaTepuaia y4eOHHKOB, MOHOTpaduii, HOPMAaTHBHBIX AKTOB, HAYYHBIX
cTaTel u T.J., PEKOMEHyeMbIX Kadeapoil A MOArOTOBKU K MPAKTUYECKOMY 3aHSTHIO.

[TpakTHueckue 3aHsTUS IPOBOIATCS C UCTIOJIb30BAHUEM aKTHBHBIX U MHTEPAKTHBHBIX
¢dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO cpencTBO KOHTPOJIs, OPraHU30BaHHOE Kak crenualibHas Oecesa mpemno-
naBatesst ¢ 00y4yarolyuMCs Ha TeMbI, CBSI3aHHbIE ¢ U3y4aeMOoll TUCIUITIIMHOM, U pacCUNTaHHOE Ha
BbISICHEHHE 00beMa 3HaHU, 00yUaroIIerocs 1o onpeaeIeHHOMY pa3jieny, TeMe, podiieme U T.11.
Jlnis noBbIIeHUsT 00BEKTUBHOCTH OLIEHKU OMPOC MOKET MPOBOJIUTHCS I'PYMIOH IMpernojaBaTe-
neit/sxcneproB. Kputepun olleHKH pe3ynbTaToB OMpOca 3aBUCST OT TOT0, KAKOBBI L€ MOCTaB-
JIEHBI IEPE]] HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HBIX BHUJIOB:

— UHAMBUIYaJIbHBIN ONpOC (IIPOBOJUT MPENOJIaBaTENb);

— TPYIIIOBOM onpoc (MPOBOJUT rpyIIa 3KCIEPTOB);

— OIIpOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHUM;

— CUTYallMOHHBII OIIPOC, MOCTPOEHHBIN MO MPUHLMITY PELICHHS CUTyallui.

2. Tecmuposanue. TectT — 3TO cUCTEMa CTaHIAPTU3UPOBAHHBIX 33JaHUH, TO3BOJISIONIAS ABTOMA-
TU3UPOBATH MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUI U yMEHHH 00yuaromierocs.

Ornenka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYILIECTBISETCS 10 CIETYIOIUM KpPHUTe-
pusiM:

OTIM4HO - aKTMBHOE y4yacTue B 00CYKIEHHUHU MPOOJIEM KaXJI0ro CEMUHAapa, CAMOCTOSTEIbHOCTh
OTBETOB, CBOOOJIHOE BJIa/ICHUE MAaTEepHAJIOM, MOJIHBIE U apIYMEHTUPOBAaHHbIE OTBETHI HA BOIPO-
Cbl CEMHUHAapa, y4acTue B IUCKYCCUSIX, TBEPAOE 3HAHUE JIEKLIMOHHOTO MaTepuaia, 00si3aTeIbHON
Y PEKOMEHIOBAHHOM JIONIOJHUTEIBHOM JIMTEPATYpPB, PETYJIApHAs! IOCEIAEMOCTb 3aHATHIA.
XO0pomo - HEAOCTAaTOYHO IOJHOE PACKPHITHE HEKOTOPBIX BOIPOCOB TEMbI, HE3HAUUTEIbHBIC
OMOKH B POPMYIIUPOBKE KAaTErOpUN M MOHATHI, MEHbINIAS aKTUBHOCTH Ha MPAKTHYECKOM 3aH -
TUU, HETIOJIHOE 3HAHUE JIONIOJIHUTENBHOM JIUTEPATYpBhl, XOpOLIas OCEIIAEMOCTb.

© PI'YTHUC




®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 75 us 78

Y 10BAETBOPUTENHHO - OTBETHI OTPAXKAIOT B 1I€JIOM MOHUMAHWE TEMbI, 3HAHUE COJIepKaHUs OC-
HOBHBIX KaTE€rOpui U MOHATHM, 3HAKOMCTBO C JICKIIMOHHBIM MaTEpPHAIOM U PEKOMEH/I0BAHHOU
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHASI aKTUBHOCTh Ha 3aHATHUSAX, OCTABJISIONIAS KEJIaTh Jyd-
HIETr0 NOCEIAaeMOCTb.

HeynoBieTBOpUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHATHM, 4acTas HErOTOBHOCTH NpHU
OTBETaxX Ha BOIIPOCHI, IJI0Xasl OCEIAEMOCTh, OTCYTCTBHE Ka4ECTB, YKa3aHHBIX BBILLIE JIJIS [TONTY-
yeHus 0oJiee BHICOKUX OLICHOK.

3. CumyayuonHvle 3a0aqu - 3TO 3aJa4d, MO3BOJIIONINE YYalIUMCS OCBAaWBAaTh WHTEIUICKTYallb-
HBIE OIEepaIyu MOCIe0BaTeIbHO B TIpoliecce padoThl ¢ MHPOpMaIIUE: 03HAKOMIICHHE — MTOHU-
MaHH€ — MPUMEHEHUE — aHaJIU3 — CUHTE3 — OLICHKA.

CuTyanlMOHHBIC 33/1a4U OJIM3KU K TIPOOJIEMHBIM 3aj7]a4aM W HAMPAaBJICHBI HA BBISIBICHUE U
OCO3HaHUE croco0a AesTeabHOCTH. [Ipu permeHun CUTyallMOHHOM 3ajayd MpernojaBareib U
y4daluecs MpecieayrT pa3Hble LENH: JUIS y4Jalluxcsi — HaWTH pelIeHuE, COOTBETCTBYIOLIEE
JTAHHOW CHUTYallMH; IJis MPEnoiaBaTeisi — OCBOGHUE YYalIUMUCS crocoda AesITeNbHOCTH B 0CO3-
HaHUE €ro CYIIHOCTH.

Mopnenbs CUTYallMOHHOM 3a7aud BBITTSAUT CIEAYIOUMM OOpa3oM: Ha3BaHUE 3aJaHHs -
JUYHOCTHO-3HAYMMBIN TMO3HABATENIbHBIA BOMPOC - MHQOpMALUS MO JAHHOMY BOIPOCY, Mpe-
CTaBJieHHasl B pa3HOOOpa3HOM BHjE (TEKCT, Tabiuia, rpaduk, CTAaTUCTUUECKUE JAaHHBIC U T. 11.) -
3aJaHust Ha paboTy ¢ JaHHOH MH(OpMAITHEH.

Pemrenue cuTyalmoHHBIX 3a/lad CMOCOOCTBYET Pa3BUTHUIO HABBIKOB CaMOOPTaHU3AIUU
JEeSTENbHOCTH, (DOPMHUPOBAHHIO YMEHHUS OOBSCHATH SBICHHS JEHCTBUTENBHOCTH, Pa3BUTHIO
CIIOCOOHOCTH OPUEHTHPOBATHCSI B MHUpE IEHHOCTEH, TMOBBINICHUIO YPOBHS (DYHKIIMOHAIBHOMN
rPaMOTHOCTH, ()OPMUPOBAHUIO KIIIOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MpOoQeccroHab-
HOMY BBIOOpY, OpHMEHTAIIMH B KIIIOUEBBIX MpoOlieMax COBpPEMEHHOH >XKu3HU. Bo Bcex cmywasx
pelieHne CUTYaIMOHHBIX 3a/1ay Oy/IeT HalpaBJIeHO Ha JOCTHKEHHUE 00pa30BaTEIbHBIX PE3YNbTa-
TOB, BBIXO/ISIIIUX 32 PAMKH y4€OHOTO TIPEIMETA U MPUMEHUMBIX B Pa3HBIX BUJIAX JCSITEIBHOCTH.

Perrenre MHOTUX CUTYaIIMOHHBIX 33/1a4 CBSI3aHO C aHAJIM30M KOHKPETHBIX CUTYaIlul, OT-
paXarolux MPOUCXOSIINE B OOIIECTBE M3MEHEHUS. DTU CUTYyalldd MOTYT OBITh HOBBIMU HE
TOJIBKO JUISl yYalIuXcsi, HO M JUIsl IPETOoJaBaTess, YTO U3MEHSET XapaKTep OTHOILICHHN MEXIy
mpernojaBaTeNieM M ydammmcs. B oObrdHON yueOHOM mpaKkTHKe MpernoaBaTellb «3HaeT», a yda-
nIMecs: «He 3HaroT». Ilpu pereHnn cuTyallMOHHOM 3aJjauM MpenojaBaTeilb U yJalluiics BBICTY-
MaIOT KaK paBHOMPABHEIE MAPTHEPHI, KOTOPHIE BMECTE y4aTcsl peiaTh MpoOIeMBbl.

Takum 00pa3oM, BO3MOXKHOCTH CHTYAIIMOHHBIX 33/1a4 COCTOSIT B CIIOCOOCTBOBAHUU H3-
MEHEHHUIO OTHOIICHUM «YYHTENIb — YUYEHHUK» B HAMPABICHUHU WX PABHOMPABHOTO B3aMMOJICHUCT-
BHsI, KOTJIa TIPETIO/IaBaTeNb BBICTYIAET HE KaK MCTOYHHK BEPHOTO OTBETA, a KAK MTOMOTAIOIIIHH.

B cunty cBoelt MeXIpeaMeTHOCTH, UHTETPATUBHOCTH, CUTYAIIMOHHBIE 3aJ]a4H CIIOCOOCT-
BYIOT CHUCTEMaTH3aIMH MPEAMETHBIX 3HAHUN Ha JEATEIHHOCTHOW MPAKTUKO-OPUEHTHUPOBAHHON
OCHOBE, KOT'Jla yuaIlrecs, OCBanBasi yHUBEPCAIbHBIEC CIIOCOOBI IEATEIBHOCTH, PEIIA0T JINYHOCT-
HO-3HAUYMUMBIE MTPOOJIEMBI C UCIIOJIb30BAHUEM MTPEIMETHBIX 3HAHUH.

[TosTOMY CUTyallMOHHBIE 337]a4l MOT'YT BBICTYINAaTh B KQU€CTBE peCypca pa3BUTHUSI MOTHU-
BallMM YYalllUXCA K MO3HABATEIbHOMN NESITEIbHOCTH.
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[Iponecc pemieHusi CUTYAIIMOHHOW 3a/la4M BCET/A MPEAINONIAraeT «BBIXOI» CTYIACHTA 3a
paMK# y4eOHOTo Ipolecca, B IPOCTPAHCTBO COIMAIBHON MPAKTHKH. JTO MPOHCXOIUT, KOTAA
yUaIuMcs TpeiaraeTcst pa3padoTaTh NMPOEKT, HAIIPABICHHBIN Ha OCBOCHHE COLMOKYIBTYPHOU
Cpelbl, WIN YCTaHOBUTh B3aUMOJEWCTBUE C MHAMBUIYAIbHBIMU WM KOJJIEKTUBHBIMHM CYOBEK-
TaMH BHE By3a (OpraHbl ylpaBlI€HUs, BIACTHU U T. J.), TO €CTh CO3JAIOTCS YCIOBUS BKIIIOYECHUS
y4alluXcsl B aKTUBHYIO OOILIECTBEHHYIO AEATEIbHOCTb.

Onenka paboOThl CTyIeHTa Ha NPAKTUYECKUX 3aHATUSIX OCYLIECTBISETCA 10 CIEIYIOLUM KpHUTe-
pUSIM:

OTIMYHO - aKTHBHOE y4acThe B 0OCYKICHHUHU MPOOIIEM KaXI0T0 CEMUHApa, CAMOCTOSITEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MATEPHAJIOM, ITOJIHBIC U apTyMEHTHPOBAHHBIE OTBETHI HA BOTIPO-
CBl CEMUHApa, y4acTue B IUCKYCCHUSX, TBEPAOE 3HAHHUE JIEKIIMOHHOTO MaTepuaia, 00si3aTeIbHOI
¥ PEKOMEHIOBAaHHOW JOTIOTHUTEIBHOM JTUTEPATYPHI, PETYIIIPHAS MOCEIIAeMOCTh 3aHATHIA.
Xopolo - HEIOCTaTOYHO IMOJHOE PACKPBITHE HEKOTOPHIX BOIPOCOB TEMbl, HE3HAUMTEIbHbIC
OLIMOKH B (POPMYJIMPOBKE KAaTErOpUi U MOHATHH, MEHbILIAs aKTUBHOCTh HA MPAKTUYECKOM 3aH -
TUU, HETMIOJIHOE 3HAHUE JIOTIOJIHUTENILHON JINTEPaTypPhl, XOpOLIast IOCEIAeMOCTb.

VY 10BIETBOPUTENBHO - OTBETHI OTPAXKAIOT B 11€JIOM INOHUMAaHHE TEMbl, 3HAHUE COJCPKAHUSA OC-
HOBHBIX KaTEropuil M MOHSATHHA, 3HAKOMCTBO C JICKIIMOHHBIM MaTepUAIOM M PEKOMEHIOBAaHHOMN
OCHOBHOH JINTEPAaTypOH, HEJOCTATOYHASI aKTUBHOCTh Ha 3aHATHAX, OCTABISAIONIAS JKEJIATh JIyd-
LIETO MOCEIIaeMOCTb.

HeynoBneTBopHuTeNbHO - MACCHBHOCTh HAa MPAKTHYECKOM 3aHSATHH, 4acTash HETOTOBHOCTH TMPH
OTBETax Ha BOMPOCHI, MJI0Xast MOCEIaeMOCTb, OTCYTCTBUE KaUeCTB, YKa3aHHbBIX BbIIIE IS MTOJY-
yeHus 0oJiee BICOKUX OLCHOK.

4. Jluckyccus - 3T0 MyONMYHBINA THAJIOT, B IPOIEcCe KOTOPOTO CTAIKUBAIOTCS pa3jInYHbIE, MpO-
TUBOIIOJIOXKHBIE TOUKHU 3peHHus. Llenbio qucKyccun sIBIsieTCs BBIAICHEHHE U COTIOCTABICHHUE MO3H-
U, TIOMCK MPaBUIBHOTO PEUICHNUs, BBISIBIIEHUE HCTUHHOTO MHEHHs. Y4eOHas AUCKYCCHS OTJIH-
YaeTcsl TeM, YTO ee MpoOIeMaTHKa HOBA JIMIIh JJISl TPYIIIBI JIHII, YYaCTBYIOUINX B JHCKYCCHH; €€
OPUEHTHPOBOYHBIN pE3yNbTaT U3BECTEH OpraHu3aropy. Llems yueOHOl nucKyccun — OBJaieHHe
YJaCTHHKaMH METOJAaMH BEICHUS OOCYKACHWs, TIOMCKa M (OPMYIHPOBAHUS apTyMEHTOB, MX
aHanmu3a. ['paMOTHO opraHu3oBaHHas yueOHas AUCKyccHUs sBISETCS (PAKTOpPOM pa3BUTHS KOM-
MYHUKAaTHUBHBIX U aHAIUTHYECKUX CIOCOOHOCTEH, MO3BONISET BBIIBUTH YPOBEHb MPEACTABICHUN
10 ompenieNieHHoN Teme, npobieme. Popma TUCKYCCUU MPENICTaBIsAeT cOO0H 0OMEH MHEHUSIMU
BO Bcex ero (¢opmax. COOTBETCTBYIOUIMHA METO/ O0YUEeHHUs 3aKII0UAETCs B MPOBEICHUN 00CYXK-
JICHUI 10 KOHKpeTHO! mpobiieme. IlocnenoBarelbHOCTh 3TAaNOB IUCKYCCUU BKIIIOYAET: TIOMCK U
ornpezeneHue NpodieMsl (3aTpyIHEHUS ), pelIaeMble TPYIIIOBBIMA METOIaMU (ITyTeM BBIPaOOTKHU
o0miero noaxoza, JOCTHKEHHS coryiacus); GopMyIupoBKa MpoOIemMbl B X0/l TPYIIIOBOrO aHa-
nu3a, 00CYKICHHS; aHAIN3 MPOOJIEMBI; TTOTIBITKH HAWTH pelieHne mpoOaemMbl (OHHM MOTYT TIpeI-
CTaBJISITh cO00Il Mpoliecc, BKIIOYAOIUNA 00CyXkaeHne, cOOp AaHHBIX, NPUBJIECYCHHUE JOMOJHHU-
TEJIbHBIX UCTOYHMKOB MH(OPMALMU U T.1.; TPYIIA JENAeT MpeiABAPUTEIbHBIE BHIBOJIBI, TPOBO-
JUT cOOp MHEHHH U T.J., IPOJBUTASACH K COTJIACHIO).

Kpurepuu onieHKH y4acTusi B IUCKYCCUU:

Teoperuueckoe 3HaHUE MaTepUaa

OcwMmpbIciIeHrE MaTepurana
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AHanu3 U3y4eHHOro Marepuasna

Jloruka paccyxacHuin

['paMOTHOE HCTI0IB30BAaHUE TEPMUHOIOTUU

Benenue nmomeMuku

CnocoOHOCTH J1eN1aTh BBIBOIBI

HaBpbiku myOIuaHON pedn

WnmocTpupoBaHue TEOPETUYECKUX MOIOKEHUH KOHKPETHBIMU TPUMEpaMH

BrickasbiBaHue CBOEH TOUKU 3pEHUs

Onenka paboThl CTyJIeHTa Ha NMPAKTUYECKUX 3aHATUSAX OCYLIECTBIIETCS MO CIAEAYIOLIUM KpUTe-
puUsM:

OTIUYHO - aKTUBHOE YYacCTHE B 0OCYKJICHUU MPOOIEMATHKH, CAMOCTOSITEIbHOCTh OTBETOB, CBO-
00HOE BJIaJICHUE MaTEpUAJIOM, MIOJIHbIE U apTyMEHTUPOBAHHbBIE OTBETHI HA BOIIPOCHI CEMUHApPA-
JTUCKYCCHH, TBEPOE 3HAHUE JICKIIMOHHOTO MaTepHualia, 00s3aTeIbHON U PEeKOMEHIOBAaHHOW J0-
MOJIHUTENIBHOMN JINTEPATyphl, pEryJIspHas MOCEIIaeMOCTh 3aHATHH.

Xopomio - HEeAOCTATOYHO MOJHOE PACKPHITHE HEKOTOPHIX BOMPOCOB TEMbl, HE3HAUUTEIbHBIC
OIMOKU B GOPMYITUPOBKE KATETOPUIA U MOHSATHI, MEHbIIAs aKTUBHOCTh HAa MPAKTUYECKOM 3aH -
TUU-UCKYCCUH, HETIOJIHOE 3HAHUE JIONOJIHUTEIbHON JIUTEPATyphl, XOPOIIasl I0CEIAeMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPAKAIOT B LI€JIOM ITIOHUMAHUE TEMbI, 3HAHUE COJEPKAHUS OC-
HOBHBIX KaTE€rOpUH U MOHATHUM, 3HAKOMCTBO C JICKIIMOHHBIM MaTEPHAIIOM U PEKOMEHJI0BAHHOU
OCHOBHOI JIMUTEpaTypol, HEJOCTaTOYHAsI aKTUBHOCTh HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
LIETO MOCEIAEMOCTb.

HeynoBieTBOpUTENBHO - TACCUBHOCTh HA MPAKTUYECKOM 3aHSITHHU-IUCKYCCUH, YacTas HErOTOB-
HOCTb IIPH OTBETaX Ha BOMPOCHI, MJI0Xas MOCEIIAEMOCTh, OTCYTCTBUE Kau€CTB, YKa3aHHBIX BBIIIE
TUTSI TIOJTY4eHUs 0oJiee BBICOKUX OIEHOK.

5. I'pynnoeoil npoekm COBMECTHasi yueOHO-IIO3HABaTENbHAs, UCCIEI0BATENIbCKasl, TBOPUECKAs
WM UTPOBAsi I€ATENbHOCTh YYalllUXCsl — MapTHEPOB, UMeEoIas 001ye npodiaemy, 1ellb, Cora-
COBaHHbBIE METO/IbI U CIIOCOOBI pelIeHHs MPOOJIeMbl, HAallpaBJI€HHas! Ha TOCTHKEHUE COBMECTHO-
ro pe3yJbTaTa.

[{enb NpOEKTHOM AEATEIBHOCTH — peAIN3alMsl IPOEKTHOTO 3aMbIC/Ia KOHEUHBIN pe3yJIbTaT.
3amura u oreHKa npoekra (6amn):

[TocTanoBka mpobiemsl, ee akTyanbHOCTb 0-1.

Bricka3biBaHuE TUIIOTE3BI, apryMEHTalus ee nmojaoxeHuit. 0-1.

OcHoBHas yacTb. JTanbl paboThl HAJl MPOEKTOM, MOJTyUYSHHbIE Pe3yIbTaThl U UX KPATKUN aHAIHN3
0-1.

dopmynupoBaHUe BHIBOJIOB 00 yCIOBUAX U crioco0ax AocTrkeHus nenu 0-1.
CaMOoCTOATEIBHOCTh U OPUTHHAIBHOCTh peLIeHUs 3a1a4 nmpoekTupoBanus 0-1.

YmMmenue paborats B komanjae 0-1.

Odopmnenne mpoekta B COOTBETCTBUU ¢ TpeboBanusmu 0-1.

Copepxanne noxmana 0-1.

OTBeThI Ha BOMPOCHI APYTUX YYACTHUKOB 3aIUTHI (Auckyccus) 0-1.

ITpesenTanus 0-1.

TemaTuka NpaKTHYECKUX 3aHATHH 1J1s1 04HOH (pOPMBI 00yUeHH S
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bnok 1. . CTaHI[apTI/BaI_II/I}l n CepTI/I(pI/IKaHI/IH KaK UHCTPYMCHTBI o0OecrieueHns KauecTBa yciayr

Ipaxmuyeckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTUGHUKAITIN U METPOJIOTUM
(cemunap-tpeHuHr). Bpems BoinosnHeHus: 4 yaca

Lenb paboThl: yrayOneHHONH TPOpabOTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIIPaBICHHUE
KauyeCTBOMY, 3aKpeIlJIeHUE MOJyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTH TEPMUHOJIOTHYECKOTO 1
METOMYECKOr0 anmnapara CTaHJapTU3alUU U YIIPABJICHUE Kau€CTBOM, B YACTHOCTH 3aKpeILIs-
10TCS AePUHHUIIMY MTOHATHI: *CcTaHAapTU3alus, CTAaHJapT, HAIIMOHAIbHBIN CTaHIapT, MEXIyHa-
POJIHBINA CTAHAAPT, TEXHHYECKOE PEryIHpPOBaHUE, 0€30MaCHOCTh MIPOAYKIIMU, PUCK, aKKPEINUTa-
s, cepTU(PUKAT COOTBETCTBUS, CPEACTBO UBMEPEHUI U T. 1.

Ilpaxmuueckoe 3ansamue 3. «I3ydeHne TEXHUYECKOTO 3aKOHOIaTENIbCTBA» (paboyast TeTpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUMN?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOro IIpaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
periiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYyT coziep’KaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PEryIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHHUECKOM peryiaupoBanuy, rae O3 HaennBaer pa3padboTan-
k0B TP Ha euHBINA MOAXO0A K OTEYECTBEHHON U UMIIOPTHOM MTPOAYKIUH

10. YkaxkuTe 1menu CTaHAapTU3AuN

11. Kak Bl nonnmaete 106poBOIbHOE U MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTAaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAHIAPTOB OpraHU3alu.

15. Yo BXOAMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCCHICKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITHATBHOM
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHLHON CEPTH(HKAIINN.

20. Yo Takoe «3HaK 0OpaIlleHus] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CePTUHUKAIIH.

22. B xakoM ciy4yae pOBOJUTCS JEKIapHUPOBAHNUE COOTBETCTBHS?

Ipakxmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpewmst BoimonHeHus: 2 yaca

Llens paGoTHI - BEIBICHNE POJIM PA3IMYHBIX BHIOB MAPKUPOBKH TOBAapoB. JlaHHOM 11enu oTBe-
qaloT 3a7a4d paboThI:
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1. OnpeneneHne NOHATHS MAPKUPOBKHU U TPeOOBaHUI, IPEIbSBIAEMBIX K HEH;

2. Knaccugukarus MapKUpOBKHU U OTIpE/ICTICHNE IIeIeH 1 3a1a4 pa3IMyHbIX BUJJOB MApPKUPOBKH;
3. AHanu3 UCI0JIb30BaHU MApPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HH(MOPMALMOHHAS CUCTEMA MapKHUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JIUI U MHIUBUAYAIbHBIX [IPEANPUHUMATENIECH BOSHUKAET
00513aHHOCTB OCYIIECTBIIATh MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHPOBKA KOHTPOJIBHBIMU (MICHTU(UKATMOHHBIMH ) 3HAKAMI»?
4. KTo sBIsieTCsl OMIepaTopoM rocy1apcTBEHHON MH(OPMAITMOHHOM CUCTEMBI MapKUPOBKU?

5. C kakoii naTsl HacTynaeT 00s13aHHOCTb 110 MapKUPOBKE TOBApOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opymoBanne HEOOXOIUMO /ISl pabOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

8. KTo mmeer 10oCTyn K CBEICHUSAM, COAEPIKAIMMCS B TOCYAaPCTBEHHOM MH(POPMAIIMOHHOM crc-
Teme «MapKupoBKa»?

9. Kakoe o0opymoBanne HEOOXOIUMO /ISl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

10. KakoB Cpok U3roTOBIEHHSI KOHTPOJIbHBIX (MACHTU(PUKAMOHHBIX) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapkupyroTCst TOBapbl?

13. CKONBKO CTOST KOHTPOJIbHBIC (MIeHTU(DUKALIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MapKHUPOBKHU TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 5. «O3HaAKOMIIEHUE CO CTPYKTYpPOH U CO/Iep)KaHUEM CTaHIapTOB pa3-
HBIX BUJOB)» (paboyast TeTpap).

Bpewms BbinonHenus: 2 yaca

[{enb paboTel: U3yuuTh CTPYKTYpPY CTaHIAPTOB Pa3HBIX BUAOB U HAYUUTHCS UX aHAJIU3UPOBATD.
KoHTpoJibHbIE BONIPOCHI:

1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUAOB. OXapaKTepU3yHTe OTIMYUTEIbHBIE OCO-
OEHHOCTHU MO 00BEKTaM CTaHAAPTH3ALMHU, cPepe MPUMEHEHUs, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHJApPTA.

3. U3noxute TpebOBaHUS K COIEP)KAHUIO CTAaHIapTOB Pa3HBIX BUJIOB.

Ilpakmuuecxoe 3auamue 6. «AHaIN3 pealbHOTO cepTU(]HUKAaTa COOTBETCTBU» (pabouas TeT-
pajp).

Bpewms BeimoHeHUs: 2 yaca

Llens pabotsl: [Ipoananu3upoBath 3aJJaHHbIN CepTUHHUKAT COOTBETCTBUS M HAITUCATH BBIBOJBI O
€r0 TOJTHOCTH.

KoHTposbHbIe BOIPOCH:

1. Kakne nmpuzHaku cepTuduKaTa COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBoibHas cepTUUKAIIHS?

4. Kto onpezenser nmpoBeieHue 003aTeabHON U JOOPOBOIBHOM cepTU(hUKAIIUH TPOTYKIIUN

(yemyr)?
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5. Kakoii MapKupOBOYHBIHM 3HaK Ha yIaKOBKe ToBapa HHGOPMHUPYET MOKYHATENs O TOM, UYTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTU(dHUKAIIUN JOJKHBI ObITh cepTrduimpoansl [TK

7. B mpouiecce cepTuuKauy MpUHUMAET y4acTHEe TPEThsl CTOpoHa. YTo 3T0 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTByeT T CPOK JACUCTBUS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTudukanun?

Ipakmuueckoe 3anamue 1. «OnpeneseHue NOAIMHHOCTH TOBapa MO MITPUX KOy MEXITYHAPO/I-
HOTro eBpoctangapra EAN» (paGouas TeTpan).

Bpewms BbinonHeHus: 2 yaca

Llens paboTsl: M3yunTh METOIUKY MEXTyHApOAHOTO eBpocTannapra EAN u HayuuTcs onpene-
JATh MOUIMHHOCTb TOBapa M0 TPUHAALATUPA3PSIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOIIPOCHL:

. KakoBo Ha3zHa4yeHME TOBApHOrO IITPUX-KOAA?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPHX-KO1€e?

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSIIOB COIEPKUT TOBapHBIN mITpux-KoJ EAN-13?

. Kaxoii psia B TOBapHOM IITPUX-KOAE MTPEIHA3HAYEH JUI IOKynaTess?

. Kakoii psia B TOBapHOM IITPUX-KOJE MIPEIHA3HAYEH JUIs cKaHepa?

. UTo B IITPUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PAa3HOBUIHOCTH MH(GOPMAIIMOHHBIX TEXHOJIO-
ruit?

9. B uem 3aximrouaeTcs CyTh MPOBEPKU MOTMHHOCTH MTpuX-Koaa EAN-13?

12. CKOJBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psil B TOBAPHOM IITpUX-Koje?

01N DN WK

Ilpakmuueckoe 3ansamue 8 O630p 3aKOHOAATENBCTBA B c(hepe CTaHIapTU3ALUHN U CEpTUPHUKALUN
B 00J1aCTH MEHEPKMEHTA YCIYr B TYpU3ME U FOCTEPUUMCTBE.

Bpewms BbinmonHenus — 3 yaca.

[{enb paboThI: IpHOOPETEHNE HABBIKOB Pa0OTHI C JINTEPATYPHBIMU UCTOYHUKAMH, Y4€OHOH, crie-
[UMaJIbHOW M HayYyHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CePTUDUKAIIMM C UCTIOJIb30BaHU-

eM DBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKAITMOHHON ceTh «HTEepHETY.

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuGUKaus KaKk
MHCTPYMEHTHI OOECTIeUeHuUsl KauyecTBa YCIyTr»
Bpewms BoimonHenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM

Ilpakmuueckoe 3anamue 10-11. «I3ydyeHue NoHATHS «KauecTBO» (paboyasi TETpab).

Bpewms Beimonnenus — 4 gaca.

[{enb paboThl: yrayOneHne MpeICcTaBICHUA O TOHSTUU «Ka4yeCTBOY.

KoHTpoIbHBIE BOITPOCHL:

1. Yro moHuMmaeTcs 1oj KaueCTBOM IPOLIECCOB U MpoayKuuu? Kakue TpH 31€MEHTA BKJIIOYAET
MOHATHE KadecTBa?

2.Uto BXOJUT B TPHAAY METOAOB U BUJOB JIEATEIBHOCTH 110 OOECTIeUeHUI0 KauecTBoM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3syiiTe yHUBEpCcaIbHbIC TPEOOBAHMS K KAYECTBY MPOAYKIIUH U yCIYT.
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4 KakuMu MeXIyHapOJIHBIMU CTaHJapPTaMH YCTaHOBJIEHA COBpeMeHHas cucteMa kadectna (CK)?
5.Iosicaute noHsTHE XM3HEHHOTO HKIIa poaykuu (OKLIIT). 3apucyiite Moxens o0ecnieueHus
KauyecTBa B BUJI€ HENIPEPBHIBHOM 1IeMH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue 12. «BocrpusTie COBpEMEHHONW KOHILIETIIIUM YIIPABIECHUS KaUeCTBOM
(17151 yCI1oBHH HMBUIIM30BAHHOIO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHHUE).

Bpewms BbinonHenus — 2 yaca.

Llenb paboOThI: PACCMOTPETH 3HAUEHUE YIIPABJICHUS KAUECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IIOHATUSMHU COBPEMEHHOI'O MEHEDKMEHTA Ka4eCTBa.

Bribepere HOMEpa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrpaBieHHH
KayeCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALIUU.

2. KagecTBO TpyzAa Kax10ro paboTHUKA U MOAPA3ACICHUSI MOKHO U3MEPUTH U OLICHUTb.

3. Hamnyumeit cuctemMoil ynpaBiieHHs] KAYECTBOM SIBJISIETCSI CHCTEMa MPEIOTBPAIICHHS OITHO0K
B pabore.

4. BonpmmHCTBO OMHMOOK B padote, neeKkToB u Opaka mpu CO3JaHUH HOBOBBEICHUN BO3HUKAET
110 BUHE paboyuX U pAJOBBIX UCIIOIHUTENEH.

5. Kaxnplit pabOTHUK, €CTECTBEHHO, MOXKET JIOIYCKaTh OIIMOKH B pabOTe, YTO TOJKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KaueCTBY Tpy/Ja.

6. Y Bcex pabOTHUKOB OOJIbIIAs YacTh OMMOOK B paboTe CBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUH 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOThI.

7. ObecrnieyeHre KayecTBa NMPOAYKIMHU Ba)KHEE BBINOJIHEHUS IUIaHA - rpaduKa ee MpOou3BOJCTBA
U peaju3aluu.

8. 3a KauecTBO MPOJYKIINH, TOCTABISIEMON MPEINPUITUEM NTOTPEOUTENSM, OTBETCTBEHHOCTh He-
cet Tosbko OTK u pykoBOoaCTBO.

9. JIy4iiie BBIIOIHUTH padOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEITHOCTSIMHU, YEM BBITIOJHUTH €€
UiealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha mpennpusTiu 10JKHA OBITH COBEPILIEHHAS CUCTEMA y4yeTa 3aTpaT U U3IAEPKEK U3-3a HU3-
KOT'0 KayecTBa MPOIyKIUH.

11. Ha npeanpustun 10KHO OOJIblIE BHUMAHMS YAEHATHCSA YIYULICHUIO M OOECIEeUeHUIo Ka-
4yecTBa NMPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATUBHBIX MOJHOMOYUN M OTBETCTBEHHOCTH 3a KayeCTBO IMPOIYKIUHU
PSIOBBIM MCIIOJTHUTENSAM SIBJISICTCS MO3UTUBHBIM SIBIIEHMEM U 00ECHEUMBACT JIy4IIHe YCIOBHUS
JUISL BBITIOJIHEHUS] QYHKIUH U JTOMOJHUTEIbHBIX 0053aTeNbCTB PYKOBOIUTENIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e3nedekTHON padoThl pAAOBBIX PaOOTHHUKOB - TJIABHOE B JAEATEIbHOCTU
PYKOBOJICTBA IIPH YIIPABJICHUN KaYECTBOM.

14. Llensio B 00J1aCTH KauecTBa HOBOM MPOIYKIMHU SIBJISETCS 0OecrieueHre KauecTBa U3roToBIIe-
HUS (CTaOMIIBHOCTH KauecTBa).

15. TlpuopuTeT B COBPEMEHHBIX CHUCTEMAaX KayecTBa NMPUHAMJIEKUT CTAaTUCTUYECKUM METOAAM
KOHTPOJISI KauecTBa MPOAYKIIMH B OOJbIIEH Mepe, 4yeM aBTOMaTHYeCKOMY CIUIOIIHOMY KOHTPO-
JII0 KayecTBa.

16. JlIokyMEHTUPOBAaHUE CHUCTEM YIPaBIEHUS KaueCTBOM Ha MPEANpPHUSATHH HE sBIsETCS 00s3a-
TEJbHBIM.

17. IIlpn BBHICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KadyeCcTBa BBIMTYCKAeMOM MPOAYKLIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKALUs TPOAYKIIMH HE SBISIOTCS 11e-
7eco00pa3HBIMHU.
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18. BausiHue npeanpusiTys B 00JaCTH KauyecTBa Ha CYyOTOAPSITYUKOB ChIPhs, MATEPHAIOB M KOM-
IJICKTYIOIUX I/ISILCJII/Iﬁ OCYIICCTBJIACTCA TOJIBKO ITOCPECACTBOM KOHTPAKTOB HA IMTOCTABKHU.

19. PyKkoBOACTBO HpEANPUATHEM IOHKHO 3aHMMAThCS BONPOCAMH YIPABJICHUS Ka4eCTBOM HE
meHee 50-60 % Bcero pabouero BpeMeHHU.

Ipakxmuueckoe 3anamue 13. «MHUPOBOH ONBIT B YIIPABICHUN Ka4€CTBOM

(muckyccust).

Bpewmst BeimosnHeHus — 2 yaca.

Ilenb paboOThI: IPOaHAIM3UPOBATh U IPOKOMMEHTHPOBATh KXKYI0 IUTATY U3 3a/laHMsl, IPUBEC-
TH TIPUMEPHI UX TPABUIBHOCTH WM OLIIMOOYHOCTH U3 COOCTBEHHOTO OIBITA UIIH U3 POCCHICKOMN
NeHCTBUTEIIBHOCTH.

1. Bamm camble HEOBOJNBbHBIE KIMEHTHI — Ball CaMbIii OOJIBIION HMCTOYHHK OOY4YECHHS.
bunn lelite
2. Bam enquHCTBEHHBIH HayaJlbHUK — 9TO Balll MOKYIATENb. DTOT YEIOBEK CIIOCOOCH pa3o-

PUTH LENYI0 KOMIIAHHIO, WU MOHU3UTH €€ AUPEKTOpa B IOJDKHOCTHU JI0 OXpaHHUKA, MPOCTO Ha-
yaB pEryJsipHO MOKYIaTh TOBAPHI B JpyroM marasuHe. Cam YonrtoH, ocHoBatenbs Wal-Mart

3. B mo6om maraszuHe mpoAaBIbl OyayT OTHOCUTHCS K MOKYMATEIsIM TakK ke, KaKk PyKOBO-
JICTBO MarazuHa OTHOCHTCS K mponasiam. Caom Yonrton, ocHoBarens Wal-Mart

4. KauectBo — 3TO nenarh 4to-nmubO MpaBUIIBHO, JakKe KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopa

5. B crapom mupe Bbl mocsimanu 30% cBoero BpeMEHH CO3JAHMIO MEPBOKIACCHOTO 00-
cayxuBanus u 70% BpeMeHnu kpuyanu o6 3ToMm. B HoBoMm Mupe Bce HaoO6opoT». xxedd besoc,
OCHOBaTelb Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE C BaMH, TO B KOHEYHOM HTOT€ Bac MOXHO OyneT
chaBaTh B yTuUib. Hy)XKHO MBITAThCS MOHSATH HOBBIX KIMEHTOB M OCTaBAaThCS BEYHO MOJIOJIBIM.
Hxedd besoc, ocHoBarens Amazon

7. Ecnu BBI chenaere KIMeHTa HECUACTHBIM B peaTbHOW JKU3HU, OH PacCKaXXeT 00 3TOM 6
Ipy3bsM. A, eciM BBl clleJaeTe KJIMeHTa HecyacTHbIM B MHTepHere, To 00 3TOM y3Haetr 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. Knuent — 310 camblii BaykHbINA noceTuTenb. He OH 3aBUCUT OT Hac. Mbl 3aBUCHM OT HETO.
OH He npepsbIBaeT Hairy padoty. OH — 1enp Hamield pabotsl. OH He 10 Ty CTOPOHY Hallero Ous3-
Heca. OH — ero yactb. MBI HE AellaeM eMy OJI0JDKeHHUe, 00ciyxuBas ero. OH JejaeT HaM 0J10J1-
JKEHWe, JaBas BO3MOXXHOCTh JTO cnenarb. Maxatma ['aHam, wuAeonor HalMoHaIbHO-
0CBOOOIUTENLHOTO JBMKEHUS B MHIMH.

9. Kirou k ycmexy — 9T0 co3gaHue y KIMEHTOB PEATMCTHYHBIX OKHIAHWH, a 3aTeM 3TH
OXKHJaHUS HYXKHO HE MPOCTO OIpaBAaTh, UX HYXKHO mpeB3oiTu. Puyapn bpaHcoH, ocHOBaTens
kopropauuu Virgin Group.

10. B xoHIIe KOHIIOB, KJIMEHT HE 3HAET WJIM €My BCE€ paBHO, HACKOJIKO BBl OOJIbIIIAST OpTaHU-
3anust WM HeT. OHa Wil OH (POKYCHPYIOTCS TOJBKO Ha OJIEXK]Ie, BUCAIICH Ha BEIIaJKe B Marazu-
He. /xopmxno ApmaHu

11.  JloOpwie cioBa cKa3aTh HECJIOXKHO, HO MX 9XO JOJTO KUBET B YEIOBEYECKUX CEPIIIIax.
Mars Tepesa

12. 3aHuMailiTech KJIMEHTOM, a He nmpojaxen. Katpun bapuertu, cneuunanuct B o0nactu pu-
Teia

13. EcTte ogHO OYeHB MpocTOe, HO ACHCTBEHHOE MPABUIIO: BCET/Ia JABAMTE JIFOISIM OOJIBIIIE,
4yeM OHM 0xkuaaroT nonyunuts. Henbcon bocsemn, ocnoBarens NELSON BOSWELL

14,  KuueHT — 3TO0 TOT, KTO TUIATUT HaM 3apruiaty. ['eapu opa
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15. KuimeHTHI HE XIyT OT Bac Mieana, HO OHU XOTAT, YTOOBI BBl MOTJIM UCIIPABHUThH TO, YTO
nonwio He Tak. Jlonansn [lopre, Bune-npe3uneHt British Airways
16.  Kimentckoe oOcimyKHMBaHHE — 3TO HE OTEI, 3TO paboTa Kaxkaoro. HenssecTHbIi
17. Bl 10mKHBI OBITH TOCTOSHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAQHUW HEMOCTOSHHBIC
noxonpl. Jxek Murtden, aMepruKaHCKUI UCATEINb U JIEKTOP
18.  BBI MOXeTe HayYUTh JIIOJICH MEHATh MacisHbIe (PUIBTPHI WIX MOAIINBATH KOCTIOMBI, HO

Bbl HE MOKETE HAy4UTh UX 3a00TUTHCA. JTa MOTPeOHOCTh UAET M3HYTpU. M ecnu 3TO He Baile,
HE OTKpbIBaiiTe 6usHec B cepe ycnyr. Ctanpre nydiie peidakom, Hanpumep. Jxexk MuTuens,
aMEpPUKAHCKUI MUCATENb U JIEKTOP

19. Bcé, uTo MBI cOO0# npeacTaBisieM, — 3TO HAIIM MW M HAIIX J1roau. BeraBaTh o yrpam
U TalIUThCs HAa pabOTy HAC 3aCTABIIAIOT JIMIIb HAXOALIMECS B CTEHAX KOMIAHUH OJIMCTATEeNbHO
yYMHBIE JIIoAH. S Bceria mosaraj, 4To MpaBHIBHBIN TOJ00p COTPYAHUKOB — 3TO 3AJIOT yCIieXa B
mo0bIx aenax. Ctus JbxoOc

20.  Jlyumme npomaBisl npuaepxkuBaroTcs mnporopuun 70/30. Ha mpe3eHTanuio U BOIMPOCH
octapisitor 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATENBHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpeiicu, aMepUKaHCKUI CIIMKEP, ABTOP KHUT U ayIHOIIPOrpamMM

21.  Xopomiee obOciyKuBaHUE MO3BOJSET 3a0bITh O 1eHe. J[piBua OruiBH, BBIIAIOLIUNCS
pEKIaMHBIN JEATEIb

22.  KaudecTBO — 3TO KOTrJja BO3BpaIllaeTcs MOKynaTenb — a He ToBap. benmxamun OpaHKIuH,
aMEpPUKAHCKUU MOJUTUK

23. Camas rinaBHas Qopmyna ycrexa — 3HaTh, Kak oOmarbes ¢ moasMu. Teogop Py3Bensrt,
26-i npesunent CILIA

24.  KnmeHT Bcerja MOJKeH OBbITh Ha MEPBOM MECTE, Ha BTOPOM COTPYAHUKH U TOJNBKO Ha
TpeTbeM akiuunoHepsl. Jxexk Ma, ocHoBarens Alibaba

25.  Mano pemuTth npodieMy, HyXKHO €Ile U MPEATOKUTh KIUEHTY KOMIICHCAIIUIO, YTOObI OH
ymen cuacTiuBbIM. Jxon [loyn, cienuanuct B 0061acTu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObLIO TOCTaTOYHO MPOCTO Xopoiiero cepprca. CeromHs Kiu-
€HTOB HYXHO YIUBIIATh — M YAUBIATH NOCTOSHHO. J[xoH Illoyin, cnenuanuct B 061acTH cepBU-
ca

Ilpakmuueckoe 3anamue 14. «Kak 00poTbcs ¢ MOJI€IKaMH Ha OT€YECTBEHHOM pBIHKE?» (CH-
TyallMOHHAas 3a/1a4ya).

Bpewms BbinonHeHus — 2 yaca.

Llens pa®oThI: 3aKpenuTh MOJTYYEHHbIE 3HAHUS U YMETh HCIIOJIb30BaTh MapKETUHTOBBIE MEPO-
NPUSATHUS TSI TPETOTBPAILICHHSI TOIISIIKA Ha OTEYECTBEHHOM PBIHKE.

KoHTposbHbIe BONPOCH:

2. Kakue crmocoObl HeZIOOpOCOBECTHON KOHKYPEHITUH ONMCAHBI B CUTYaIlUN ?

3. Onpeznenute poiib yIpaBJIeHUs] KAYeCTBOM, CTaHIAPTU3ALUH, CEPTU(PUKALINN U METPOJIOTHH B
NPEOTBPAICHUN TTOCTYIUICHUS! HEKAYeCTBEHHBIX TOBAapOB W IOJAJCIIOK HAa PHIHOK NMPUMEHH-
TEJIbHO K OMMCAaHHON CUTYyalllH.

4. Kakum 00pa3oM MOYKHO HCIOTIB30BaTh MAPKETHHTOBBIE MEPOIIPHUSTHS U, B YACTHOCTH, peKJa-
My A7t 60pbOBI € oaaeKaMu?

Ipakxmuueckue 3anamus 15-17. «Pa3pabotka [TonuTuku B 061acTy KauecTBa Ha MPEIIPUATHIX
TypU3Ma U TOCTENPUHUMCTBay» (IPYMHIIOBOM MPOEKT).

Bpems BbimoaHeHUs — 7 4acos.

Ilenp mpoekra: yriyOiaeHHe NpeAcTaBieHui 0 (OPMUPOBAHMM OCHOBHBIX CTPAaTErMYECKUX Ha-
NpaBJIeHUN B 00JIACTH KayecTBa, OJIydeHUEe YMEHUN B ee (POpMYITHPOBAHUU.
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Ilpaxmuueckoe 3anamue 18. TectupoBanue 1o pazneny «CHUCTEMbI YIPaBJIEHUS KaueCTBOM)
Bpewms Bbinonnenus — 1 yac.

TeMaTuKka NPAKTHYECKHUX 3AHATUH V151 0YHO-3204YHOH (OPMBI 00yUeHUst
bnok 1. . Crangaprusans u cepTUdUKAIs KaK HHCTPYMEHTBI 00SCIICUCHHs KauyeCTBa YCIyT

Ipaxmuyeckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTUGHUKAITIN U METPOJIOTUM
(cemuHap-TpeHuHT). BpeMs BbIMONHEHHS: 2 Yaca

Lenb paboTel: yrayOneHHONH TPOpabOTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIIPaBICHHUE
KaueCTBOMY, 3aKpeIJIeHUE TTOJTYyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTU TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anmapara CTaHJapTH3alUU U YIIPABICHUE Ka4eCTBOM, B YAaCTHOCTH 3aKpeILIs-
10TCS ACPUHHUIMY MTOHSATHIA: *CTaHAapTU3alus, CTAaHJapT, HAIIMOHAIBHBIN CTaHIAPT, MEXIyHa-
POAHBINA CTaHIAPT, TEXHUYECKOE PEryJMpoBaHue, 0€301MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
s, cepTU(PUKAT COOTBETCTBUS, CPEACTBO UBMEPEHUI U T. 1.

Ilpaxmuueckoe 3ansamue 3. «I3ydeHne TEXHUYECKOTO 3aKOHOIaTENIbCTBA» (paboyast TeTpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepajibHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUMN»?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOTr0 IpaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziepKaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErslaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoM citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTan-
k0B TP Ha euMHBINA MOAXO0A K OTEYECTBEHHON U UMIIOPTHOM MTPOAYKIUU

10. VkaxkuTe ey CTaHAapTU3AuN

11. Kak Bl moanmaete 100poBOIbHOE U MHOTOKpAaTHOE IPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute TOKyMEHTHI B O0JIACTH CTaHIAPTU3AIIH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOAMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCCHCKHIX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl OATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTHI 00513aTENBHON CePTUHUKAIIH.

22. B kakoM ciyyae MpOBOJUTCS JEKIaPHUPOBAHUE COOTBETCTBHS?
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Ilpakmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpems Beinonnenus: 1 yaca

Llenb paboTHI - BBISIBICHUE POJIM Pa3IMYHBIX BUJOB MAapKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
YaroT 33aJa4u paboThI:

1. Onpenenenre NOHATHS MAPKHUPOBKHU U TPEOOBAaHUIL, IPEIbIBISEMBIX K HEH;

2. Knaccugukanus MapkupOBKHU U ONpeIeIeHUE LieJeH U 3a7a4 pa3IMyHbIX BUJJOB MapKUPOBKH;
3. AHau3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIMOHHAS CUCTEMa MAPKHUPOBKHU?

2. B xakux ciaydasx y FOpUIUYECKUX JHIl U MHIUBUYadbHbBIX IPEAIPUHIMATENIEH BOSHUKAET
00513aHHOCTB OCYIIECTBIISATh MAPKHUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIHBIMU (MICHTU(UKAMOHHBIMHU ) 3HAKAMU»?
4. Kto0 siBIsieTCsl OnepaTopoM rocy1apcTBEHHON MHPOPMAILIMOHHON CUCTEMbl MapKUPOBKU?

5. C xakoii JaTbl HacTynaeT 00s3aHHOCTh 10 MApKUPOBKE TOBApOB?

6. I'’1e HaXoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OXOAUMO AJis pabOThI C KOHTPOJIbHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

8. KTo nmeer noctyn K CBEACHUAM, COIEPKAILUMCS B TOCY1apCTBEHHONH MH(POPMALIMOHHOM cuc-
Teme «MapKupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis paOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU()UKALMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAPhI?

12. Yem MapKupyrOTCS TOBAphbI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rmobanbubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 5. «O3HAKOMIJIEHHE CO CTPYKTYpPOH U CO/iepKaHUEM CTaHAAPTOB pa3-
HBIX BUIOBY (pabodas TeTpap).

Bpewms Bomonnenus: 1 yaca

[{enb paboTel: U3yduTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUAOB U HAYUUTHCS UX aHAJIU3UPOBATD.
KoHTpoJibHbIE BONIPOCHI:

1. IIpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HBIX BUAOB. OXapaKTepu3yiTe OTIMYHUTEIbHBIE OCO-
OEHHOCTH MO 00BbEKTaM CTaHAApTH3ALMHU, CPepe MPUMEHEHHs, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAAPTA.

3. M3noxure TpeOOBaHUS K COJEPKAHUIO CTAHAPTOB Pa3HBIX BUIOB.

Ipaxmuyeckoe 3anamue 6. «AHaTU3 peabHOTO cepTU(PUKATA COOTBETCTBU (padouas TeT-
pann).

Bpewms Bemonnenwus: 1 gaca

Lens padotsr: [Ipoananu3upoBaTh 3a/laHHBIN CEPTU(PUKAT COOTBETCTBHUS U HAMIMCATH BHIBOJIBI O
€ro roJIHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakue npusHaku cepTu(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MOIMHHOCTH?
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2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro niensb npeciienyer 100poBosibHAs cepTuduKaus?

4. Kto onpezenser npoBeaeHue 00s3aTeIbHON U JOOPOBOIBHOMN cepTU(hUKALIUY TPOTYKIITT
(yemyr)?

5. Kakoii MapKUpOBOYHBIHM 3HaK Ha yIaKOBKe ToBapa HHGOPMHUPYET MOKYHATENIS O TOM, YTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTU(dHUKAIIIN JOJKHBI ObITh cepTruduimponansl [TK
7. B mpouiecce cepTuuKauy MpUHUMAET y4acTHEe TPEThsl CTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTByeT T CPOK ACUCTBUS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKranun?

Ilpakmuueckoe 3anamue 1. «OnpeneseHue MNOAIMHHOCTH TOBapa MO MITPUX KOy MEXTyHAPO/I-
Horo eBpoctranaapta EAN» (pabGouast TeTpanib).

Bpewms Beinonnenus: 1 yaca

[enb paboTer: U3yunTh METOAUKY MEXIYHApOIHOTO eBpocTanaapTa EAN u HayduTcs omnpee-
JATh MOUIMHHOCTH TOBApa M0 TPUHAALATUPA3PSIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOIIPOCHL:

. KakoBo Ha3zHa4yeHME TOBApHOIO IWITPUX-KOAA?

. Kakas undpopmanus cogep>kurcsi B TOBAQpHOM IITPHX-Ko1€e?

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KOA?

. CKOJIBKO PSIIOB COIEPKUT TOBapHBIN mITpux-Ko7 EAN-13?

. Kakoii psia B TOBapHOM IITPUX-KOAE MTPEIHA3HAYEH JUIS OKynaTess?

. Kakoii psia B ToBapHOM IITPUX-KOJE MPEeIHAa3HAYEH ISl cKaHepa?

. UTo B IITpUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PAa3HOBUIHOCTH MH(POPMAIITMOHHBIX TEXHOJIO-
rum?

9. B uem 3akirouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MTpuX-Koaa EAN-13?

12. CKOIBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psil B TOBAPHOM IITpUX-Koze?

03N DNk WK

Ilpakmuueckoe 3anamue 8 O630p 3aKOHOAATENBCTBA B c(hepe CTaHJaPTU3ALUHN U CepTHPHUKALIUN
B 00J1aCTH MEHEPKMEHTA YCIYr B TYpU3ME U FOCTEPUUMCTBE.

Bpewms Bbinmonnenus — 1 gaca.

Llenb paGoThl: mprOOpEeTeHNE HAaBBIKOB PAOOTHI C JINTEPATYPHBIMU UCTOUYHUKAMHU, y4eOHOM, crie-
[UMAIbHON M Hay4HOH JIMTepaTyphl B chepe cTaHIapTU3ALUHN U CePTUPUKAIINH C UCIIOJIb30BAHU-

em OBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKALMOHHOM ceTH «IHTepHET».

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuGUKanus Kak
MHCTPYMEHTHI OOECTIeUeHHUsl KauyecTBa YCIyTr»
Bpewms Boimonnenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM
Ipaxmuueckoe 3anamue 10-11. «I3y4eHne NOHATHS «Ka4ecTBO» (pabouasi TeTpajip).
Bpewms BbimoHeHUs — 2 Jaca.

[{enb paboThl: yrayOieHne MpeICTaBICHHUA O TIOHSTUU «Ka4eCTBOY.
KoHTposbHbIE BOIPOCHI:
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1. Yro moHMMaeTcs Mo KaueCTBOM IpoLeccoB U npoayKuuu? Kakue Tpu 31eMeHTa BKII0YaeT
HOHSTHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUJOB JIEATEIBHOCTH 110 00ecreueHuto kauecTBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHUBepcaibHbIe TPeOOBaHMS K KAU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayecTtsa (CK)?
5.IlosicauTe noHsATHe )u3HeHHOTo mukia npoaykiuu (KLII). 3apucyiite Moaens odecredeHus
KauecTBa B BUJIE HEMPEPHIBHOM 11N (OKPY>KHOCTH).

Ipaxmuyeckoe 3ansamue 12. «BocripusiTie COBPEMEHHON KOHIICTIIIMU YIIPABJICHHS KAY€CTBOM
(17151 yCInoBUM IMBUIIM30BAHHOTO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TeCTUPOBAHNUE).

Bpewms Beimonnenus — 1 gaca.

[{enb paboThI: pacCMOTPETh 3HAUYEHUE YIIPABIECHHUS KAYECTBOM B YCIOBUSX KOHKYPEHIIUH, O3HA-
KOMHUTBCSI C OCHOBHBIMU TOHSATHUSIMUA COBPEMEHHOTO MEHEHPKMEHTA KayeCTBa.

BribepeTte HOMepa OTBETOB, KOTOPBIE COOTBETCTBYIO Baremy npeactaBieHuo 00 ynpaBieHun
KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSM HOPMATHUBHO-TEXHUUYECKOM TOKyMEHTALIUH.

2. KauecTBO Tpy/aa KaXJ10ro pabOTHHKA U TIOIPA3ACIICHUS MOKHO H3MEPUTh U OLICHUTD.

3. Haunmyumieit cuctemMoii yrpaBieHHUs] KaueCTBOM SIBIISIETCS CHUCTEMa MPEAOTBPAIICHUS OIIUO0K
B palore.

4. bonbMHCTBO OMIMOOK B padoTe, AePeKTOB U Opaka MpH CO3IaHUU HOBOBBEICHUN BO3HHUKAET
10 BUHE Pab0YMX U PSATOBBIX UCIIOJTHUTEIICH.

5. Kaxnplii pabOTHUK, €CTeCTBEHHO, MOKET JOMYyCKaTh OMMUOKK B paboTe, YTO JOJKHO yUUTHI-
BaTbCsl TPEOOBAHUSIMU K KQUECTBY TPY/a.

6. Y Bcex paOOTHHKOB O0JbIIAsl YacTh OMIMOOK B paboTe CBSA3aHa C OTCYTCTBHUEM y HUX HE00XO0-
JTUMBIX 3HAHUW U HEBHUMATEIBHOCTHIO BO BpEeMsI pabOTHI.

7. ObecrneyeHne KayecTBa MPOAYKIIMU Ba)KHEE BBHIMOJIHEHMS IJIaHA - TpaduKa ee MPOU3BOJACTBA
U peasi3aliuu.

8. 3a KauecTBO MPOAYKIIMH, TOCTABIIEMON MPEANPUITUEM MTOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tosibko OTK u pykoBoacTBO.

9. JIydiiie BEINOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEUTHOCTSMU, YEM BBITIOTHUTH €€
UJIeaTbHO, HO C HEOOJIBIIIMM OI03/IaHUEM.

10. Ha mpennpusaTiu A0JKHA OBITH COBEPILIEHHAS CUCTEMa y4eTa 3aTpaT U U3AEPKEeK U3-3a HU3-
KOro KauecTBa MPOAYKIUH.

11. Ha npeanpustun A0KHO OOJIbIIIE BHUMAHMS YAENATHCA YIYULICHUIO M OOECIeueHHUIo Ka-
YecTBa MPOIYKIINH, YEM CHIDKEHHUIO €€ Ce0eCTOUMOCTH.

12. JlemernpoBaHue OMEPATUBHBIX MOJHOMOYMA M OTBETCTBEHHOCTH 3a Kauye€CTBO MPOAYKIUU
PSIOBBIM HCIIONTHUTENSIM SIBJISIETCS TIO3UTHBHBIM SIBJICHHMEM W OOECTIEUMBAET JIYUIINE YCIOBUS
JUISL BBITIOJIHEHUSI (YHKIIMA W JTOTIOJTHUTEIBHBIX 0053aTeNIbCTB PYKOBOJIUTEISIMA HU30BOTO 3BE-
Ha.

13. CtumynupoBanue 6e31e(heKTHON pabOThI PATOBBIX PAOOTHUKOB - TJIABHOE B JACSATEIHHOCTH
PYKOBOJICTBA MPHU YIPABICHUU KAaYECTBOM.

14. Llenbto B 00acTy KauecTBa HOBOM MPOAYKIIMU SIBJIsIETCS 00ecredeHre KauecTBa U3roTOBIIe-
HUS (CTaOMIBHOCTH Ka4yecTBa).

15. TlpuopuTeT B COBPEMEHHBIX CHUCTEMaX KadeCTBA MPUHAIICKHUT CTATHCTHYECKUM METO/aM
KOHTPOJISI Ka4eCTBa MPOAYKIIMHA B OOJBINEH Mepe, 4eM aBTOMATHYECKOMY CIUIONTHOMY KOHTPO-
JIIO0 Ka4yecTBa.
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16. JIokyMEHTHpOBaHHE CUCTEM YIPABIECHUS Kaue€CTBOM Ha IPEIIPUATUH He sBisseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KayeCTBa BBITYCKAaE€MOM MPOAYKLUU
cepTU(UKAIMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKALUs TPOAYKIIUH HE SBISIOTCS 11e-
J1€CO00pa3HBIMHU.

18. BausiHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPUAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBIISIETCS TOIBKO IOCPEACTBOM KOHTPAKTOB HA TOCTABKU.

19. PykoBoACTBO IpeaIpUATHEM JOJKHO 3aHHMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuueckoe 3anamue 13. «MupOBOH OIBIT B YIIPABIEHUU Ka4ECTBOM»

(muckyccus).

Bpewms BbinonHeHus — 2 yaca.

L{enb paboThI: MPOAHATM3UPOBATH U IPOKOMMEHTHPOBATH KAXKIYIO IIUTATY U3 3aaHUs, IPUBEC-
TH IPUMEPHI UX MPABUIBHOCTHU HIIM OIIMOOYHOCTU U3 COOCTBEHHOTO OMBITA MIIA U3 POCCUHCKOMN
JIEUCTBUTEIIBHOCTH.

1. Bamm camble HeOBOJIbHBIE KIMEHTHI — Balll CaMblii OOJNBIION HCTOYHHK OOYYECHHS.
bun Tevite
2. Bam eqMHCTBEHHBIN HayalbHUK — 3TO Balll MOKYMAaTelb. JTOT YEJIOBEK CIOCOOEH pa3o-

PUTH LIETYI0O KOMIIAHUIO, I TIOHU3UThH €€ JTUPEKTOpa B JOJKHOCTH J0 OXPAaHHHUKA, IPOCTO Ha-
YaB PeryJsipHO MOKYIaTh TOBaphl B Apyrom marazune. Cam YontoH, ocHoBarenb Wal-Mart

3. B mo6oM MaraszuHe nmpoaaBIibl OyJIyT OTHOCUTHCS K MOKYIMATEISAM TaK )K€, KaK pyKOBO-
JICTBO MarazuHa OTHOCHTCS K npojaBiam. Cam YonrtoH, ocHoBarens Wal-Mart

4. KauectBo — 3TO nenarh 4to-nmub0 MpaBUIIBHO, JaKe KOrJa HUKTO HE CMOTPUT. I'eHpu
Dopa

S. B crapom mupe Bbl nocsimanu 30% cBOero BpEeMEHU CO3/aHUIO MEPBOKJIACCHOTO 00-
ciyxxuBanus u 70% BpemeHu kpuuyaiu 06 3ToM. B HoBoM Mupe Bce Hao6opoT». [Ixedd besoc,
OCHOBaTesnb Amazon

6. Ecnu Bamm KIMEHTBI CTaperoT BMECTE C BaMM, TO B KOHEUHOM UTOI€ Bac MOXHO Oyner
caaBaTh B yTuiab. Hy)KHO MBITaThCS MOHATH HOBBIX KJIMEHTOB M OCTaBaThCSl BEYHO MOJIOJBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BBl cienaere KiIMeHTa HECUACTHBIM B pEalbHOW JKU3HU, OH paccKaxeT o0 3ToM 6
Jpy3bsIM. A, eclii BbI clieaeTe KIMeHTa HecyacTHeIM B MHTepHeTe, To 00 3ToM y3HaeT 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. KimmeHt — 210 camplil BaxHbIi nocetutenb. He oH 3aBucHT OT Hac. MBI 3aBHCHM OT HETO.
OH He npepbiBaeT Haily padory. OH — 1enp Hamiel pabotsl. OH He 10 Ty CTOPOHY Halero ous3-
Heca. OH — ero yacTb. MBI HE AiellaeM eMy OJI0JDKeHHE, 00ciyxuBas ero. OH JemaeT HaM OJ10J1-
JKEHWE, JaBas BO3MOXXHOCTb JTO cnenarb. Maxatma ['aHau, uAEoONOr HalMOHAIbHO-
0CBOOOIUTENBHOTO ABMKEHUS B UHaMH.

9. Kitou k ycmexy — 3TO co3aHHE y KIMEHTOB PEAMCTUYHBIX OKUIAHWH, a 3aTe€M ITH
0’KMJIaHMSI HY’)KHO HE IPOCTO ONpaBIaTh, UX HYKHO IpeB30WTH. Pudapa bpaHCOH, OcHOBaTelb
koproparuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEHT HE 3HACT WJIM €My BCE PaBHO, HACKOJIBKO BBI OOJIBINAsT OPTaHU-
3anus win HeT. OHa WM OH (POKYCHUPYIOTCS TOJIBKO Ha OJIeKe, BUCSIIEH Ha BelllalKe B Mara3u-
He. /[xopmxuo ApmaHu

11.  JloOpsle cioBa cka3aTh HECJIOXKHO, HO MX 3XO JIOJITO JKMBET B YEIOBEUYECKHUX CEepIlax.
Mars Tepesa
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12. 3aHuManTech KJIMEHTOM, a He mpojaxeil. Katpun bapuertn, cienuanuct B o0nactu pu-
Tensa
13.  Ectb 0HO OYeHBb IPOCTOE, HO JIEHCTBEHHOE MPaBUJIO: BCErja JaBaiiTe JtoJsaM OoJiblile,
yeM OHM OxuAaroT nonyuuts. Henbcon bocsen, ocnoBaress NELSON BOSWELL
14. Knuent — 310 TOT, KTO 11aTUT HaMm 3apruiaty. ['enpu @opa
15. KuwmeHTH HE XIyT OT Bac ujeaja, HO OHU XOTAT, YTOOBI BBl MOTJIHM UCHPABUTH TO, YTO
nonwio He Tak. Jlonanwsy [lopte, Bunie-npe3uaeHt British Airways
16.  Kuwmentckoe oOciy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIiH
17.  Bbl A0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIE
noxonbl. Jlhxexk Mutdeul, aMepUKaHCKUN MUCATENb U JIEKTOP
18.  Bbl MOXkeTe HAy4yuTh JIOJEH MEHATh MaclsHble GUIBTPHI WIM MOIIIMBATH KOCTIOMBI, HO

BBl HC MOKETE HAY4HUTh UX 3a00THTHCSA. JTa MOTPEOHOCTh UACT U3HYTpHU. M ecnm 3TO HE Baile,
HE OTKphIBaiiTe 6u3Hec B cdepe ycnyr. CtanpTe nyuiie peibakoM, Hanpumep. Jxex Murtuens,
aMEpHUKAHCKUH THCATeNh U JIEKTOP

19.  Bcé, uto MBI co00it mpeacTaBiseM, — 3TO HAIIM UEH U HallM Jtoau. BetaBats mo yrpam
U TalIUTHCS Ha pabOTy HAC 3aCTABJISAIOT JIMIIL HAXOJISAIINECS B CTEHAX KOMIIAHUM OJINCTATEIIEHO
yMHBIE JI0AM. S Bcerna mnosarai, 4To NpaBUiIbHBINA OO0 COTPYIHUKOB — 3TO 3aJIOT yCIIeXa B
mo0bIx aenax. CtuB Jxo0c

20.  Jlyumwme npopaBibl npuaepxkuBatoTcs npomnopuun 70/30. Ha mpe3eHTanuo U BOMPOCH
octaBisitor 30% Bpemenu Oecenpl, a 70% BpeMEHM BHHUMATEIBHO BBICITYIIMBAIOT KIIMEHTA.
Bpaiian Tpeicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayIHOIIPOrpamMm

21.  Xopormiee 0OCTy)XKHBaHHE TO3BOJSIET 3a0bITh O meHe. JPHBua OTHIIBH, BBIJAOIIUNCS
PEKJIaMHBIN JAesITeh

22.  KadecTBO — 3TO KOTJ]a BO3BpAIaeTCs MOKyNaTellb — a He ToBap. beHmkxamua OpaHKIvH,
aMEpUKAHCKUHN TTOTUTHK

23. Camas rnaBHast ¢popmysa ycrmexa — 3HaTh, Kak oOmarecs ¢ Joapmu. Teogop Py3Bensbt,
26-i1 mpesuneHt CIIA

24.  KnmeHT Bcerja JOJKEH OBITH Ha MIEPBOM MeECTE, Ha BTOPOM COTPYIHHUKH W TOJBKO Ha
TpeTheM akiunoHepsl. Jxexk Ma, ocHoBarens Alibaba

25. Marno pemuts npodsieMy, HyKHO €IIe U MPEJIOKUTh KIMEHTY KOMITEHCAIIUIO, YTOOBI OH
ymren cuactiuBbiM. [xon [loyn, cienuanuct B ob6macTu cepBuca

26.  Tlpommmm Te BpeMeHa, Korja ObUTO IOCTATOYHO MPOCTO Xopomiero cepprca. CeromHs KITu-
€HTOB HYXHO YAUBISATH — W YAUBIATH MOCTOSHHO. J[»xoH [lloyn, cnenuanuct B 061acTH cepBH-
ca

Ipaxmuuyeckoe 3anamue 14. «Kax 60pOoThCS ¢ MOJIEIKAMH Ha OTEYECTBEHHOM PBIHKE?» (CH-
TyalMoOHHAas 3a/1a4a).

Bpewms Bemonnenus — 1 gaca.

[{enb pabOTHI: 3aKPEHUTh MOJyUYECHHBIC 3HAHUS M YMETh HCIIOIh30BaTh MAPKETHHTOBBIC MEpPO-
OPUSITHS TSl TPEAOTBPAILIEHUS TIOIJICIKK Ha OT€YECTBEHHOM PBIHKE.

KoHTposIbHBIE BOITPOCHL:

2. Kakue crocoObl HeI0OpPOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUN ?

3. Omnpenenute posb yIpaBlIeHUsS KaueCTBOM, CTaHAapTU3aLUH, CEpTU(UKALIUYA U METPOJIOTUH B
MPEIOTBPALICHUH TOCTYIUICHHUS HEKAYeCTBEHHBIX TOBApPOB W MOJIETOK HA PBIHOK MPHUMEHU-
TEJHHO K OMIMCAHHON CHTYAIIHH.

4. Kakum 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIE MEPOIIPUSATHUS U, B YACTHOCTH, PEKJIa-
My 117151 OOpBOBI € MO IeTIKaMu?
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Ipaxmuueckue 3ausmusn 15-17. «Pa3pabotka [Tonmutrku B 00J1acTH KauecTBa Ha MPEINPUATHIX
TypU3Ma U TOCTENPUHUMCTBa» (FPYIIIOBON IIPOEKT).

Bpewms BeinonHeHus — 5 4acos.

Llens mpoekra: yriyOieHHe MpeAcTaBIeHUuH 0 (OPMHUPOBAHUN OCHOBHBIX CTPATETHYECKUX Ha-
IpaBJieHUui B 00J1aCTU KaYeCcTBa, MOJIy4eHHE YMEHUI B ee (OpMYyIMPOBAHUU.

Ilpakmuueckoe 3ansamue 18. TectupoBanue 1o pazjeny «CucTeMsl ypaBlIeHUs Ka4eCTBOM»
Bpewms BbmonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH /151 32049HOI (popMBbI 00yUeHH s
bnok 1. . Craugaprusans u cepTU(UKAIs KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ipaxmuueckoe 3ansamue. «VI3yueHne TEXHUYECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpab)
Bpewms BeimorHenus: 1,5 yaca.

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUMN?

2. OcHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIAMEHTHI?

7. COBMECTHM JI TEXHUYECKHH pEerJIaMeHT ¢ MEeKAyHapoIHbIMU cTanaapTamu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHUUECKOM peryaupoBanud, riae O3 HaennBaer pa3padboTan-
k0B TP Ha eMHBIN OIXO0X K OT€YECTBEHHON U UMIIOPTHON IIPOLYKILUN

10. YkaxkuTe 1menu CTaHAapTU3AuT

11. Kak Bl moanmaete 100poBOJIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaH1apTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTAaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKThI CTAH/IAPTOB OpraHU3aIUi.

15. Yto BXOaUT B 00S13aHHOCTH HAITMOHAJIILHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3nauenue oO1iepoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLIUH.

17. Inst yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymiecTByt0T (hOpMBI IOATBEPIKICHHSI COOTBETCTBHUS Ha TEpPUTOpUU PD?

19. HazoBuTe 00bEKTHI T0OOPOBOJILHON CEpTH(PUKALINN.

20. Uto Takoe «3HaK OOpaIIeHHs Ha PHIHKE»?

21. O6beKThI 00513aTeNbHON CepTU(UKAIIIH.

22. B kakoM ciy4dae MpoOBOJIUTCS JEKIaPHPOBAHNAE COOTBETCTBHS?

Ipaxmuueckoe 3anamue. TectupoBanue no 0110ky 1 «Cranaaptuzanus U cepTudUKaLus KaK

HHCTPYMCHTBI O6CCHC‘-ICHI/I$I KaucCTBa yCIyr»
Bpewms Beimonnenus — 0.5 yaca.
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brnok 2. Cucrembl yripaBiieHus KaueCTBOM

Ilpakmuueckoe 3ansamue. «VI3ydeHue MOHATUS «KAUYECTBO» B 00JIACTH TypHU3Ma U TOCTECIIPHHUM-
cTBa (paboyas TeTpaip).

Bpewms BeimonHenus — 1,5 yaca.

L{enb paboThl: yriayOieHHe MPeICTaBICHHUA O TIOHSTUU «KAaYECTBOY.

KoHTpoIbHBIE BOIIPOCHI:

1. Uro moHUMaETCs MO Ka4eCTBOM YCIYT B Typu3Me u rocrenpuumcte? Kakue Tpu sieMenTa
BKJIIOYAET MOHATHE KayecTBa?

2.Uto BXOIUT B TPUAAY METOJOB U BUOB JICATEIHHOCTH 110 OOECIICYCHUIO0 KaueCTBOM?
3.0xapakTepu3yiTe YHUBEpCAbHbIC TPEOOBAHMS K KQUECTBY YCIYT B TYPU3ME M FOCTCIIPUIM-
CTBE.

4.Kakumu MeXTyHapOJIHBIMH CTaHApPTaMH YCTaHOBJICHA COBPEMEHHAsI CUCTEMa MEHEDKMEHTA
kauectBa (CMK)?

Ipaxmuueckoe 3ansmue. TectupoBanue 1o pazneny «CucTeMbl YIpaBICHUS Ka9YeCTBOM
Bpewms Beimonnenus — 0.5 yaca.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpaTypbl; NMepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «WHTepHeT», nmepeyeHb MHGOPMALUOH-
HBIX TEXHOJIOTMi, MCIOJb3yeMbIX NPH OCYIIeCTBJEHHH 00pa30BaTeJbHOIO Ipolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIKYAs MepevyeHb NPOrpaMMHOro odecrniedeHuss 1 mHGpopman -
OHHBIX CMIPABOYHBIX CHCTEM (IPU HEOOXOTUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. OcHOBBI MeTpPOJIOTHH, cEpTUHUKALMK U CTaHAapTH3auuy : yued. nocobue / [./1. 'pudbanos. — M. :
HMHO®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YnupaBieHue kauecTBOM: yueObHoe nmocobue/A.M.Enoxos - 2 u3g., nepepad. u gom. - M.: HUL]
NH®PA-M, 2019. Pexum noctyna http://znanium.com/catalog/document?id=355442

3. CrangapTu3zaius, MeTPOJIOTHS, TIOTBEPkKAeHNE cOOTBeTCTBUS: YueOHuk/bomnapesb.11. - M.: HUL]
HNHOPA-M, 2021. - http://znanium.com/catalog/document?id=370818

4. OCHOBBI METPOJIOTHH, CTAHAAPTU3AINH U cepTudukanmu: YuedHoe nocooue / H.JI. JIy6oBoii, E.M.
IopTHOB. - M.: U]I ®OPYM: HUL] UHOPA-M, 2019. Pesxxum noctyna http://znanium.com/
catalog/document?id=359360

5. YrpaBieHue KauyecTBOM: camoolieHka: YueoHnoe nocoodue / B.1. I'epacumos, A.1O. Cusukun, E.B.
I'epacumosa, I'.A. Cocenos. - M.: ®opym:HULl MTHOPA-M, 2019. - Pexxum goctyna:
http://znanium.com/catalog/document?id=355609

8.2. lonosiHuTE/ILHAS JIUTEPATyPa

1. Yupasnenue kauectsoMm: YueOnoe nmocooue / FO.T. lllecroman, B./l. Jopodees, H.1O. lllectoman,
D.A. Auapeesa. - M.: HUL| UHOPA-M, 2019 Pexum noctymna
https://znanium.com/catalog/document?id=359336

2. YpaBieHHe KauecTBOM : y4eOHUK. — 2-€ u31., nepepad. u gon. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJTEeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
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Wudopmannonno - npaBosoii cepep TAPAHT - http://www.garant.ru

OO6mepoccuiickas ceTb pacnpocTpaneHus mnpaBoBor wuHpopmammu Koncymerant Ilmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHoe areHTCTBO M0 TEXHUYECKOMY PErYINPOBAHUIO H
MeTposiornu (PoccTanaapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranapra o craniapTH3aluy
http://tk.gost.ru/wps/portal/ - ITopran TexHHYECKUX KOMUTETOB Poccraniapra
http://iso.gost.ru/wps/portal/ - TTopran mo MexayHapOIHON CTaHIAPTH3ALUN
http://iec.gost.ru/wps/portal/ - TTopran MexayHapoaHO# 31eKTpoTeXHuIecKoi komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Undopmanmonuslii nopraix BTO

http://www.easc.org.by/ - MexXrocynapcTBEHHBI COBET I10 CTaHAAPTH3AIlMKA, METPOJIOTMH M
cepTU(hUKALUN

8.4. IlepeyeHb NMpOrpaMMHOro odecneyeHus, COBpeMeHHbIX NMpodeccuoOHATbHBIX 0a3 JaH-
HBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX TOCYHapCTBEHHOW cTaTHCTUKU DenepanbHON CITyKObI TOCYIapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. ba3za conuojorMyeckux OaHHbIX Bceepoccuiickoro neHTpa U3ydeHHsl OOIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CnpaBouno-mpaBoBas cuctema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKa3aHus 1 00yYAKOIIUXCS 110 OCBOCHHIO JUCIUIIJIMHBI

[Tporiecc u3yyeHUs: MUCHUIUIMHBI TpeyCMaTpUBaeT KOHTAKTHYIO paboTy ¢ mpernoaaBare-
aeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHSIX) U CAMOCTOSATENbHYIO (CaMOMOJArOTOBKA K
JIEKIUSAM U TIPAKTUYECKUM 3aHATUSM) pabOTy 00y4aroIerocs.

B kaudecTtBe OCHOBHBIX (hOpM OpraHU3AIMH y4eOHOTO mpolecca mo aucuuruimae «CraH-
JapTU3alus U YIpaBJIeHUE KaueCTBOMY IO MpeiaraeéMoil MeToArKe 00ydeHUs BBICTYIAOT JIEK-
[[MOHHBIE U TPAKTHUYECKHUE 3aHATHS (C HCIONH30BAHHEM HHTEPAKTHBHBIX TEXHOJOTHUH 00yde-
HUS), @ TAK)KE CAMOCTOATENIbHAS padoTa 00yJarOIIuXCsl.

Teopernueckue 3aHATHS (JIGKIIMHM) OPTaHU3YIOTCS MO MOTOKaM. Ha Jexkiusax u3mararorcs
TEMBbI JTUCHIUIUIMHBI, TPEAYCMOTPEHHBIE pabodeil mporpaMMoil, akIEHTUPYeTCs BHUMAHHE Ha
HaubOosee MPUHIMITAATIBHBIX U CIOXHBIX BOMPOCAX JUCIMIUIMHBI, YCTAHABIMBAIOTCS BOMPOCHI
JUISL CaMOCTOSITENIbHON popaboTku. [Ipu mpoBeneHrn KUl TUIAaHUPYETCST UCTIOIB30BaHUE UH-
TEePAKTUBHBIX (HOPM M3IIOKEHHUS Marepualia B BHJE MPOOJIEMHBIX JEKIUH C HCIOIb30BaHUEM
MYJIbTUMEIMIUHBIX TEXHOJOTUN B BHUE Mpe3eHTanuid. KoHCIeKT yeknuil sBiusercs 0a3oil mpu
MOATOTOBKE K MPAKTHUECKUM 3aHATHUSIM, K SK3aMEHaM, a TAKKE CaMOCTOSITEIbHOW HAyYHOU Jes-
TEITHLHOCTH.

Jlekuusi mpeacTaBiseT co00M YCTHOE HM3JIOKEHHE MaTepuaia Mo OINpEIeiICHHONW TeMe.
Ota dopma yueGHOro mporiecca MpUMEHSIETCs NMPU U3JI0)KEHUH 00BEMHOI0 HOBOTO MaTepuaa.
TpanuuroHHAs JIEKIHS COCTOUT U3 TPEX YacTeil: BCTYIUICHUS, OCHOBHOM YacTU U 3aKJIIOYCHUSI.
B nepBoii yactu 0603HavaeTCs TeMa, TUIaH | 1eNTb JICKIIUA. B OCHOBHOM YacTH JIGKTOP MOCIEI0-
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BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U NIPUBOJUT OIPEIEICHUE OCHOBHBIX TEPMHUHOB.
B 3akmouennn marepuan 06001aeTcs 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTh MpoOJIEMHON JIEKIIMK 3aKJIFOYACTCSI B TOM, YTO TPEINojaBa-
TEJIb B Ha4ajie M MO XO/Ay M3JIOKEHHUS y4eOHOro MaTepualia Co3/1aeT MpOOIEeMHBbIE CUTYAIlMH U
BOBJIEKAET ciIyliaTesiel B UX aHainu3. Pa3pemias npoTuBopeuus, 3aj10)keHHbIE B TIPOOJIEMHBIX CH-
Tyalusix, 00ydaeMble CaMOCTOSTEIBHO MOTYT IIPUIUTH K TEM BBIBOJIaM, KOTOPBIE MPETOAaBaTeb
JIOJDKEH COOOLIUTh B KauecTBE HOBBIX 3HaHUH. IIpm 3TOM mpernojaBaTeib, HCIOJb3Ys Olpese-
JICHHbIE METOJMYECKHE TMPUEMBbl BKIIOYEHHUS CIIylmIaTeneil B oOIIeHHe, Kak Obl BBIHYXKIAET,
«IOJTAJIKMBAET» UX K IMIOMCKY MPABUIBHOTO PELICHUsI TPOOJIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJCHANpaABICHHAs (opMa OpraHU3aLUU TEeIarorn4ecKoro
npoliecca, HalpaBJIeHHas Ha yrilyOJeHHe HaydHO-TeOPETUYECKUX 3HAHUHM U OBJaJeHUE OIpee-
JICHHBIMU ME€TOJIaMU paboThl, B IIPOLIECCE KOTOPBIX BbIPAOATHIBAIOTCSI YMEHHUS U HaBBIKU BBIIIOJ-
HEHMsI TeX WM MHBIX y4eOHBIX JEHCTBHH B JaHHOW cdepe Hayku. AyIUTOpHbIE NPAKTUYECKUE
3aHATHUS UTPAIOT UCKIIOYUTEIHHO BAXKHYIO POJb B BBEIPAOOTKE Y CTYACHTOB HAaBHIKOB IIPUMEHe-
HUS MOJTYYECHHBIX 3HaHUM JUIS PELIEHUsS MPAKTUYECKUX 3aJa4d B IIPOLIECCE COBMECTHOM AESTENb-
HOCTH C IPEI0AaBaTENIMU

ITpakTnueckue 3aHATUA 1O JucuuiuinHe «CTaHgapTU3alys U YIPaBJICHUE KauyeCTBOM
IPOBOJSTCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajad M0 CTaHIapTH-
3alluM U YIIPaBJIEHHUIO KauecTBOM B cepe cepuca HenBrxUMocTH U JKKX.

[IpakTyeckas paborta mpoBoautcs B hopMe ceMuHapoB, opopmiIeHHE paboyeil TeTpaau,
pEllIeHNEe CUTYAallMOHHBIX 3aJad U JAp. 3aKJIH0YAETCS B BBIIOJHEHUHU CTYIEHTaMH, IIOJ PYyKOBO-
JICTBOM TIpEMo/iaBaTesi, KOMIUIEKCa Y4eOHBIX 3aJaHUl HalpaBJI€HHBIX Ha YCBOEHUE HAy4yHO-
TEOPETUYECKUX OCHOB Y4e€OHOro MpeaMeTa, MpUoOpeTeHrne MPAaKTUYECKUX HAaBBIKOB OBIACHUS
METOJIaMHU MPAaKTHUECKON pabOThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMALIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TpeHMHT — 3TO popMa KPaTKOBPEMEHHOT0 00Y4YEeHHS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B pabdoyeii TeTpaau - aKTUBU3AIUKM CAaMOCTOSITEIFHOM pabOoTHI
CTYJEHTOB B MPOLIECCE OCBOCHMSI TEOPETUYECKOTO M NMPAKTUYECKOTO MaTepualla IIpH BBIITOJIHE-
HUM y4eOHBIX 3aJJaHUl, y4€OHBIX U TBOPUECKHUX IPOEKTOB...

CuryanmoHHasi 3a1a4a — 3TO BUJ Y4€OHOIO 3aJaHus, UMUTUPYIOIIUNA CUTYallH, KOTO-
pbI€ MOTYT BO3HUKHYTB B pE€aJIbHOMN 1EUCTBUTEIBHOCTH.

I'pynnoBoii npoekT - coBMeCTHasi yueOHO-TI03HaBaTelbHAasl, UCCIIEeI0BATENbCKAs, TBOpYE-
CKasi WM UTPOBas JIEATEIbHOCTh ydyallluxcs — MapTHEPOB, UMerolIast olIue npodiemy, Lenb,
COTJIaCOBaHHBbIE METOBlI U CIIOCOOBI pelIeHHs] MpoOieMbl, HallpaBiIeHHAs Ha JOCTH)KEHHUE COB-
MECTHOI'O pe3yJIbTaTa.

Jluckyccus - 3T0 MyOJIUYHBIN AUAJIOT, B MPOLIECCE KOTOPOrO CTAIKMBAIOTCS Pa3INyHbIE,
IIPOTUBOIOJIOKHBIE TOUKH 3PEHUS.

Jlokaaa-npe3eHTalusl — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Mepel] ayauTopHei (B compo-
BOJKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE OHUIIMATBHOE COOOIIEHUE 110 IPYIIIO-
BOMY WJIM UHJIUBUYaIbHOMY IPOEKTY.

YeTHbli onpoc — Haubolsiee pacipoCTpaHEHHBIA METOJ KOHTPOJIS 3HAHUH CTYIIEHTOB.
[Tpu yCTHOM KOHTpOJIE YCTaHABIMBAETCS HEMOCPEACTBEHHBI KOHTAKT MEXAY MpEernoiaBaTeiem
U CTYJEHTOM, B IIPOLIECCE KOTOPOIO MPENO0IaBaTeNb OdyYaeT IUPOKUE BOZMOKHOCTH AJIS U3Y-
YEHUs] UHIMBUYyaJIbHBIX 0COOEHHOCTEH YCBOCHHUS CTy/IEHTaMH Y4eOHOTo MaTepHuaia.

[TpakTHdeckue 3aHATHS CIOCOOCTBYIOT Oojiee TTyOOKOMY MOHUMAHHIO TEOPETHYECKOTO
MarepHaia ydyeOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBJICHHUIO PA3IUYHBIX
YPOBHEW COCTaBIIAIONINX MPOPECCHOHATHLHON KOMIETEHTHOCTH CTYIEHTOB.
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Llenpto camMOCTOSATEIBHON (BHEAYIUTOPHOM) pabOThl OOydYarOIIMXCS SIBISETCS 00ydeHHE
HaBBIKaM pabOTHl ¢ HayYHO-TEOPETUYECKOH, MEPUOINIECKOM, HAYYHO-TEXHUYECKON JUTEepary-
pOii U TEXHUYECKON NOKyMEHTaluel, HeOOXOAUMBIMU ISl YTITyOJIeHHOTO U3y4eHUs AUCLHUILIU-
Hbl «CTaHgapTU3aus U yIpaBICHHE KaueCTBOM», a TAaKXKe Pa3BUTHUE y HUX YCTOWYMBBIX CIIO-
coOHOCTEH K CaMOCTOSITEIbHOMY M3YYCHHIO M M3JI0KEHHUIO MOTYYeHHON HHpOpMAaIIH.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM pabOThl 00YJaIOLINXCS SBISIOTCS:

—  oBiaaeHue GpyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npohecCHOHAIBHBIX HABBIKOB;

—  npuoOpeTeHue OMnbITa TBOPUECKON U HCCIIEI0BATEIbCKON e TEIIbHOCTH,

—  pa3BHUTHE TBOPYECKOW HHHIIMATHBBI, CAMOCTOSTEIILHOCTH U OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocrosTenpHas padoTa CTyIeHTOB Mo AucuuiuiiHe «CTaHaapTH3anus U YIpaBiIeHUE
KaueCTBOM» 00ECIIeunBaeT:

—  3aKperuieHHe 3HaHWM, MOMyYEHHBIX CTYIEHTaMHU B MpOIecce JEKIIMOHHBIX U MPAKTH-
YEeCKUX 3aHITHIA;

—  (opMHupOBaHHE HABBHIKOB pabOTHI C MEPHOAMYECKON, HAYYHO-TEXHUYECKOH JHTEpa-
TYpO U TEXHUYECKOU TOKYMEHTALNN;

CamocTtosTenbHas paboTa sSBJIseTcs 00s13aTEIbHOM TS Ka)KA0ro 00ydaroierocs.

10. MaTepuajibHO-TeXHHYecKas1 0a3a, He00X0AUMAasI 1JIsl OCYIIeCTBJIEHUsI 00pa30BaTe/LHO-
ro npouecca 1no JUCHHUIJINHE

VYyeOHble 3aHATHS N0 quciuiuinHe «CTaHAapTU3alus U yIpaBiIeHHE KaueCTBOM» IPOBO-
JSITCS B CIIEAYIOIIUX 000PYAOBAaHHBIX YUeOHBIX KaOWHEeTax:

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO
000pyI0BaHUs

3aHATHS JEKIUOHHOTO yueOHas ayJUTOpus, ClIelUaIn3UpOBaHHas yueOHas meOenb
Tuna, rpynnossie U UHAU-| TCO: BuaeonpoekinoHHOe 000py10BaHNe

BU/yaJbHbIE KOHCYJIbTA- |IOCKa

LAY, TEKYIIUH KOHTPOIIb,
IIPOMEXYTOUHAs aTTeCTa-

Bun yueOHbBIX 3aHATHIA
M0 TUCIUIIINHE

st
3aHATHS CEMUHAPCKOTO | ydeOHast ayAuTOpHs, CIICIIHATU3NpOBaHHAs yueOHass MeOelb
TUNA TCO: nepeHoCHOE BHJICONPOEKLIMOHHOE 000pyJ0BaHNE

JIOCKa, ePCOHAIbHbIE KOMIBIOTEPHI
CamocrosTenbHas paboTa | MOMELICHNUE ISl CaMOCTOSITeNbHOW paloThl, CHENHMaIM3UPOBaHHAS
o0ydJaronmxcs yaeOHast Mmebenb

TCO: BuIEONPOEKIIMOHHOE 000PYI0BaHUE

KOMITBIOTEPHI C BO3MOXKHOCTBIO MOJKIIOYEHUS K ceTu «MHTepHeT»;
MOMEIIEHUE /ISl CaMOCTOSITeNIbHONW paboThl B unTanbHOM 3aje Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, ClIeHUaTU3UPOBaH-
Has yueOHas Mebenb

KOMIIBIOTEPHI C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «HTepHeT» ,
MHTEPaKTHBHAS JOCKa
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