PryTaC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIIETO OBPA3OBAHIIA

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 1 uz 42

YTBEPXJIEHO:

Y4yeHbIM coBeTOM BhIciei mKoJIbI
On3Heca, MeHe:KMEHTA 1 NMPaBa
ITpoTokos Ne 2 ot «_30 » ceHTs10ps
2021 r.

PABOYAS ITPOI'PAMMA

JANCIUITJIMHBI
Bb1.B.®TA.1 BBE/IEHHE B TEXHOJIOI'HIO ObCI1Y’KUBAHUA

OCHOBHOI npodgeccuoHalbLHOH 00pa3oBaTebHON MPOrpaMMBbl BbICIIero 00pa3oBaHuA —
NporpaMmsbl dakanagpuama
10 HanpasJeHu10 noAroToBku: 38.03.01 Ixonomuxa
HANPABJICHHOCTH (MPOQUJIL): IKOHOMHKA NPEeANPHATHI U OpraHu3anuii
Kpanmupukauus: daxanasp

roJ Hayajia moaroToBku:; 2022

PaspaboTunk:

JIOJDKHOCTD ydeHas cTerneHs U 3Banue, DO

npogeccop o.n.H., npogheccop Jlazyces FO.M.

Pa0oyasi nporpamma corJjiacoBana u ogodpena nupexkropom OIIOIL:

JIOJDKHOCTh yueHas cteneHs u 3sanue, @O

oouenm K.3.H., Ooyenm Cunaeea A.A.




OENEPAJIBHOE TOCYOJAPCTBEHHOE BIOIPKETHOE OBPA3OBATE/IbBHOE CMK PIYTUC
é’ _ YUPEXIEHVE BBICIIEI'O OBPASOBAHVEL
\PA| POCCUVICKMI TOCYIAPCTBEHHBIVI YHUBEPCUTET
) TYPU3MA U CEPBVICA» Aucm 2 us 42

AHHOTanuA padoyeil NporpaMmbl AHCUUIIMHBI

Jucnuninuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOro OJI0Ka
nporpaMMbel  OakanaBpuara 1o HampaBieHuro moArotoBku  38.03.01  «DxoHOMHKAY,
HAIpPaBIEHHOCTh (Mpoduiib) «IKOHOMHMKA MPEANPUSATHII W OpraHu3aluii» MW OTHOCHUTCA K
(baKyabTaTUBHBIM JUCHUIUIMHAM TIEPBOM YacTH MPOrpaMMbl, (POPMHUPYEMOW y4aCTHUKAMHU
00pa30oBaTeNbHbIX OTHOIICHUH.

JucuumnirHa HampasieHa Ha OPMHUPOBAHUE CIIEAYIONIEH KOMIETEHIIMH BHITYCKHUKA!

YK-3- CriocobeH oCymIecTBISATh COLUAIBHOE B3aUMOJCHCTBUE U PEaIM30BbIBATH CBOIO
poJb B KOMaH/E; B 4acTU MHJUKaTopa AocTwkeHus komnereHuuu YK 3.1 - omnpexpenser cBoro
pOJIb B KOMaH i€, UICXO/sI U3 CTPaTeTuu COTPYAHUYECTBA AJIsl JOCTHXKEHUS [TOCTABICHHO 11eTTn

1K 3 - ciocoben aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKH 3PECHUS
KPUTEPUEB KadyecTBa, OMpEIeIsieMbIX BBIODAaHHBIMU I[OAXOJAaMH; B YacTH HMHIUKATOPOB
noctikenus: komnereniuu [IK 3.1 — ocymecTtBiser mouck wuHGOpMANMUA S PEIICHHS
MOCTaBJICHHOW 3a/layl 10 Pa3jMYHBIM THUIIAaM 3alpOCOB B pe3ylibTaTe paldoT IO YINPaBICHUIO
KayeCTBOM IMPOIYKIUH, MPOLECCOB, YCIYI B YAaCTH MHAUKATOPOB JOCTHMIKEHMSI KOMIIETEHIUU;
[1K 3.2 - aHanu3upyeT MOJIy4eHHYIO POo(eCcCHOHATbHYI0 HHPOPMAIIUIO C YYETOM TpeOOBaHMIt
3aMHTEPECOBAHHBIX CTOPOH B paMKax YIPaBJIEHUS KAYE€CTBOM IPOIYKIUH, IPOLIECCOB, YCIYT

OO61mas TpyI0eMKOCTh OCBOCHHS AUCIMUILTUHBI COCTABIIAET 2 3aUeTHbIC eIUHUIIBI, 72 yaca.
KonTakTHas pabota ¢ mpemnojaBaTesieM Il O4HOW GopMbl 00ydeHHs] — 36 dacoB (Jieknuu -16
YacoB, MPAKTUYECKUE 3aHATHUS -16 4acoB, KOHCYIbTAUU- 2 Yaca, MPOMEKYTOUYHAs aTTECTAINs-
2 4yaca), caMoCTOsITeNIbHAsg padoTa cTyieHTa — 36 4acoB.

[IpenogaBanue AMCUMILIMHBI Ha O4YHOU Qopme oOyueHus Benmercs Ha 1 kypce Ha 1
CeMeCTpe MPOJOJIKUTENLHOCTbIO 18 Hellenb U peycMaTpUBaeT IPOBEACHUE YUEOHbBIX 3aHATUI
CIEAYIOUIMX BHJIOB: JIeKIMH-16 YacoB, 3aHATUH CEMUHApCKOro THMAa (CEMHUHApOB U
NPaKTUYECKUX 3aHATHH pasHeiXx (opM) — 16 dYacoB, TpYNNOBBIX W WHIAWBHIYaTbHBIX
KOHCYJIbTAllMM CTYJIEHTOB - 4aca, IPOMEXYTOYHOMU aTrrectanuu — 2 4yaca. B TeueHne cemectpa
MPEyCMOTPEHO 2 BBIE3IHBIX 3aHATHUS CTYIEHTOB Ha MpeanpusTus chepsl yciyr u 2 macrtep —
KJ1acca MpoQeccuoHaioB — IKCHEPTOB chepbl 00CTyKUBAHHUS.

Jliia ouHo-3a0uHOM (opmbl OOyueHusi: mpenoAaBaHue BeaeTcs Ha 1 Kkypce B lcemectpe,
KOHTaKTHasi paboTa MpernoaaBares co CTyAeHTOM - 14 4. (4 4. - 3aHATUSA JEKIMOHHOTO TuMa, 6
Y. — 3aHATUSI CEMUHAPCKOT0 TUIA, KOHCYJIbTAllMU — 2 4., IPOMEXKYTOUYHAs aTrTecTanus- 2 4.),
caMmocCTosiTeNIbHas paboTa cTyeHTa — 58 u.

Jlna 3aouHoil opmbl 00ydeHMs: IpernojaBaHue BeneTcss Ha 1 kypce B lcemectpe,
KOHTaKTHasi paboTa MpernoaaBaresis co CTyIeHTOM - 12 4. (4 4. - 3aHATHUSA JEKIMOHHOTO TUna, 4
Y. — 3aHATUSI CEMUHAPCKOT0 TUIA, KOHCYJIbTAlMU — 2 4., IPOMEXKYTOUYHAs aTrTecTanus- 2 4.),
caMmocTosiTeNbHas paboTa crynenTa — 60 4.

[To pe3ynpraTaM OCBOEHUS AUCHUILIMHBI CTYACHTHI CIAIOT 3a4eT.

OCHOBHBIMHU AUIAKTUYECKUMU TENISIMU JUCIUILTAHBI SBISIOTCS:

- (dopMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHWW U YMEHUM, CBSI3aHHBIX C OpraHU3aIuei
00CITy’)KUBaHUS TIOTPEOUTEINS YCIYT;

- popMupOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHH 00 ATHKE chepbl 0OCTyKUBAHUS U O
TpeOOBaHUAX COBPEMEHHOTO STHKETA;

- NMpUOOpETEeHHE CTYNEHTaMH IEPBOTO OIbITa MPAKTUYECKOTO IMOTPYKEHUS B CUCTEMY
CyObEKT-CyObEeKTHBIX OTHOILICHHMH, XapaKTepHbIX [uid UX Oyaymed mnpodeccuoHaIbHON
JEeSITEIbHOCTH B cdepe 00CTyKUBaHUS, HEITOCPEACTBEHHO Ha MPENNPHUITUIX OOCTyKUBaHUS, a
TaKXke B KBa3H-MIPO(ECCHOHATBHBIX ayTUTOPHBIX YCIOBUSAX BY3a;

- pa3BUTHE OCO3HAHHOM MOTHBALlUM CTYAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(PEKTUBHONH KOMMYHHMKALIMU C TOTpEeOHTENIeM YCIyT,
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KIIMEHTOM, TOCTEM;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO MPEICTABICHHS O MHpe Oyayuied mnpodeccun
00y4aromuxcsi, ero ryyMaHUCTUYECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMH OTCYCCTBEHHBIMH W 3apyOSKHBIMH OOpaszlaMu
00CITy’)KWBaHUS KJIIMEHTOB/TOCTEH/IOTpedUTENe yCiyr;

- Pa3BUTHE y CTYJCHTOB MPO(ECCHOHAIBHO MOJIE3HBIX KAYeCTB, HEOOXOUMBIX JUIS PA0OTHI
B chepe oOCIyKMBaHHA B HEMOCPEACTBEHHOM KOHTAaKTE C MpodeccHoHalaMu — SKCHepTaMu
chepbl 00CTY)KUBAHHUS;

- pa3BUTHE y CTYJCHTOB HaBBIKOB K CAMOOPTIaHU3ALUU B caMO00pa30BaHUIo,

- pa3BHTHE y CTYACHTOB yMEHHWI pa0dOTaTh B KOJUIGKTHUBE, TOJEPAHTHO BOCIPUHUMATH
COLMANIbHBIE, STHUYECKUE, KOH(PECCUOHATIBHBIE U KYJIbTYPHBIE Pa3IHnyHsl.
OCHOBHBIC TOJIOKCHHS JUCHUIUIMHBI JIOJDKHBI OBITh HCIIOJNB30BaHbl B JAJbHEHIEM IPU
U3y4eHHUH ciieayromux aucuuruini: CepBuc-nu3aiiH, CTaHIapTHU3aIMs U YIIPABICHUE KaueCTBOM
Ha IPEANPUITHH (B OPTaHU3aI1H )
@dopMbl TIPOBEJICHUSI 3aHATUH: JICKIHS-BU3YaJIU3allUs, JICKIHSI-00CYKICHUE, NPOOIeMHAs
JeKIusl, paboTa ¢ BHICOKEHCaMK, MacTep-KJIacC 3KCIepTa-poeccuonaa, BbIe3IHOC 3aHATHUE,
TPEHUHT TNPO(ECCHOHAIBHBIX HABBIKOB, MPAKTHKA KBa3U-TPOPECCHOHATBHOTO OOIICHHUS,
nenoBast urpa «lIpecc-koHdepeHuuss MuHHCTpa», MacTep-Kiacc, JeloBas wurpa «Matp
00CITy>)KUBaHUS», TPSHUHT MPO()ECCHOHAILHBIX HABBIKOB, pad0OTa ¢ KeHCaMH.

2. IlepeyeHp NJAHMPYEMbIX pe3yJbTATOB O0y4YeHHUSs] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMBbIMH Pe3yJbTATAMHU 0CBOCHHs 00pPa30BaTe/IbHOI IPOrpaMMbl

Ne Wnnexe [Tnanupyemble pe3yabTaTbl 00y4eHUs
IIT | koMMeTeHIHH, (KOMITETEHIINHU, HHAMKATOPA JTIOCTUKCHUST KOMITCTCHIINHN)
HHAUKaATOpa
JOCTHIKCHUA
KOMIICTCHIINH
1 YK-3 CIOCOOEH OCYILIECTBIISITh COLIMAIbHOE B3aUMOJICHCTBUE U PEATM30BbIBATH CBOIO

POJIb B KOMaHIC
B 4aCTH MHAUKATOPA JOCTHIKCHUA KOMIICTCHIIUA

COTPYAHNYCCTBA IJId JOCTUXKCHUA IMOCTaBJICHHOM e

2 IIK 3 CHOCO0EH aHaAJM3UPOBaTh TPEOOBAHUS 3aHMHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHusi KpUTEPUEB KaUeCTBa, ONPEIEIISIEMbIX BHIOPaHHBIMH ITOAX0/1aMU
B YaCTH MHMKATOPOB JIOCTUKEHUS KOMIIETEHIIUN

YK 3.1 - onpeacisieT CBOKO PoOJIb B KOMaHAC, HCXOAA U3 CTpaTCeruu

IIK 3.1 — ocymecTBisieT NMOUMCK HMHGOpPMALUK Ui PEIIeHUs MOCTAaBJIEHHOU
3aJaud 10 Pa3IMYHbIM THUIIAM 3allpOCOB B pe3yibTare padoT MO YIpaBJICHUIO
KayeCTBOM IMPOJIYKIUH, IPOLECCOB, YCIYT B YaCTU WHIUKATOPOB JOCTUKEHHS
KOMIIETEHIINH;

[IK 3.2 - ananmu3upyeT MOIMYYEHHYIO MPOPECCHOHAIBHYI0 HH(POPMAIHIO C
y4eToM TpeOOBaHUN 3aWHTEPECOBAHHBIX CTOPOH B paMKax YIpaBJICHUS
KayeCTBOM MPOJYKIIHH, TPOLIECCOB, YCIIYT

3. MecTo qucuuiuimHbl (MoayJs) B crpykrype OINIOII:
JucuunnrHa «BBefeHne B TEXHOJIOTHIO 00CTYKMBAHUS» SABIISETCS YacThIO MEPBOTo OJ0Ka

porpaMMsbl OakajiaBpuaTa Mo HarpaBiIeHHUIO TOAroTOBKHU 38.03.01 «DKOHOMHKAY», HAPABICHHOCTD
(mpodunp) «IKOHOMHKA NPEANPHSITHA M OpraHu3amuii» M OTHOCHUTCS K (aKyJIbTaTUBHBIM
JHUCUATUIMHAM TIepBOW YacTH MPOrpaMMbl, GOpMUpPYEeMOid ydacTHUKaMH 00pa30BaTENbHBIX OTHOIIICHHH.
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W3yueHne naHHOW IUCHMIUIMHBI Oa3MpyeTcsi Ha 3HAHUM IIKOJIBHOM MPOTPaMMBI I10
TYMaHUTapHBIM M OOIECTBEHHBIM IpeIMeTaM: UCTOPHH, OOIIECTBO3HAHHH, PYCCKOM S3bIKE,
JUTEpaType.

OCHOBHBIMU JUAAKTUYECKUMHU LIEJIIMU TUCLUIUIMHBI SBISIOTCS:

- (QopmupoBaHue y CTYACHTOB 0a30BBIX 3HAHWW U YMCHHI, CBS3aHHBIX C OpraHu3amuen
00cIyXKUBaHUS IOTPEOUTENS YCIIYT;

- (opmupoBaHUE Y CTYICHTOB OOIIUX MPEACTaBICHUN 00 ATHKE ChEephl OOCTYKHBAHUS U O
TpeOOBaHUSIX COBPEMEHHOTO 3TUKETA;

- NpUOOPETEHUE CTYAEHTAMM IIEPBOTO OIIbITA MPAKTUYECKOIO IOTPYKEHUS B CUCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIICHUN, XapaKTEepHbIX s uX Oyaymed mnpodeccuoHanbHON
NEeSITebHOCTH B cpepe 0OCIyKMBaHUSA, HEMOCPEICTBEHHO HA MPEANPUATHIX OOCIY>KUBAHHUS, a
Tak)Ke B KBa3U-MPO(PECCUOHANBHBIX ayIMTOPHBIX YCIOBHIX BY3a;

- Ppa3BUTHE OCO3HAHHOM MOTHMBALIUM CTYAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIUX TapMOHUYHOW U 3()(PEKTUBHOW KOMMYHHMKAIMHM C TOTpEOUTENEM YCIYT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOMYMBOIO MO3UTUBHOTO MPEACTABICHUS O Mupe Oynymed mnpodeccuu
00yyarouuxcsi, ero 'yMaHUCTUUECKOMN CYIIIHOCTH;

- 3HAKOMCTBO CTYACHTOB C JYUYIIMMH OTEUECTBEHHBIMH U 3apyOEKHBIMH O0pa3lamu
00CITy’)KUBaHUS KIIMEHTOB/TOCTEH/TIOTpeOUTENEH YCIIyT;

- pa3BUTHE Y CTYJIEHTOB MPOPECCHOHATBHO MOJIE3HBIX KAUeCTB, HEOOXOAUMBIX JJIsl pabOThI
B cepe oOCIyXMBaHHA B HETOCPEACTBEHHOM KOHTAaKTE C MpodeccHoHAIaMu — SKCHEepTaMU
cdepbl 00CITyKHUBaHUS;

- pa3BUTHE y CTYJIEHTOB HaBBIKOB K CAMOOPraHU3alluy U caMo00pa30BaHHUIo,

- Pa3BUTHE y CTYJIEHTOB YMEHHH padOTaTh B KOJIJICKTUBE, TOJIEPAHTHO BOCHPUHHUMATH
COLIMAJIbHBIE, ITHUYECKUE, KOHPECCUOHAIBHBIE U KYIbTYPHbBIE Pa3INUMSL.

4. O0beM IUCHUIUIHHBI (MOAYJsl) B 3aYeTHBIX €IMHHIIAX C YKa3aHHEM KOJMYeCcTBA
aKajeMMYeCKHMX YacOB, BbIJI€JEHHBIX HAa KOHTAKTHYW padoTy oOydamommxcsi c
npenojaBatejsieM (M0 BHAAM Y4YeOHBIX 3aHATHI) M HAa CaAMOCTOMITEJIbHYH PadoTy
00y4Yar I XCs

OO61as TpyA0€MKOCTh IUCHHUIUTHHBI COCTaBISIeT 2 3a4eTHBIX €UHUIIBI/ 72 aKkaj.yaca.

Ne Bunb yueOHOM 1esTeTbHOCTH CemecTpsl
/o Bcero | 1
1 | KonTakTHasi padoTa 00y4arouuxcs ¢ npemnojgaBarejieM 36
B TOM YHCIIE! - -
1.1 | 3aHATHUS TIEKIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHCIIE: 16 16
CeMuHapbl 4 4
JlabopaTopHbie paboThI
IIpakTnueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi ¥ HHAMBHYAJIbHbIE) 2 2
1.4 | ®opma npoMe:KyTOUHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHK 0¥, JK3aMeH)
2 | CamocrosiTesbHAasi paboTa 00y4YarommMXxcsi 36 36
3 OO0mas Tpy10eMKOCTh gac 12 12
3.e. > >
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JL1st 04HO0-3204HOI GopMbI 00yUeHHUsI:

Ne Bunpl yaeOHOH 1eATeNbHOCTH Bcero CeMmecTpbl
/o 1
1 | KonrakTHas padoTa 00y4yamomuxcs ¢ mpemnogaaBaTejieM 14 14
B TOM YHCIIE! - -
1.1 | 3ansATHUS TEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 6
CemuHapbl 6 6
JlaGopaTopHbIie paboThI
[TpakTryeckue 3aHATUS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma npoMeKyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHK 0¥, JK3aM€eH)
2 CamocrosiTesibHas padoTa 00y4alommxcst 58 58
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
JLis1 3a04HOM popMBbI 00yUeHHs:
Ne Bunel yueOHOI nesTeNbHOCTH CemecTpbl
/o Bcero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBarejieM 12 12
B TOM YHCIIE! - -
1.1 | 3aHsaTHs JTEKIIUOHHOIO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 4 4
CeMuHapbl 2 2
JlaGopaTopHble paboThI
[TpakTrueckue 3aHATH 2 2
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma npoMe:KyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OIICHKOM, JK3aMEeH)
2 | CamocTtosiTe/ibHAsA padoTa 00y4arOIIMXCs 60 60
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
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5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ YKa3aHHeM OTBeJI€HHOI0 Ha HHUX KOJHYeCTBA
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYIIHOCTb, HICTOPHS, | 3HAYEHHUE, IPEIOCHUIKH WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Pabora c o TOHCKY .
TyHIIHe MHPOBBIE NMPAKTHKI BUZCOKEHicaMu CHCTEMATH3AIMN
CEPBUCHOH JIESTETHLHOCTH nHbOPMALHL;
(dhopMupoBaHue
noa00pKU PUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH
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3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
Kontponbnas Touka Nel ®dopma KOHTPONBHON TOYKH MPE3eHTALUS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCUoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele [Ipodeccruonanbhas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa




PrYTuC

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PITYTUC
(1 YYPEXIEHNME BbICIIETO OBPA3OBAHIA

Aucm 8 uz 42

6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuid
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 33JaHHAS B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yciIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3alaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




i OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PITYTUC
({ _ YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHV[?I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHoHAIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax Haj
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JlenoBas urpa «MbaTp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
(1 YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTHC TYPVISMA " CEPBUCA» Aucem 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAadopy NpHMeEpOB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mgydnine 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHUHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PITYTUC
é’ _ YLIP]EX():IEHV[E BBICIIIETO OBPABO]%AHVI?I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oryil TYPU3MA V1 CEPBUCA» Aucm 11 us 42
16/1 | 9.Ilpodumusarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

s pabor, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeOuTeNeH: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
;:4 e TeJIbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 usz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO § =
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06CITyKHBAHHS § o 9KCHEPTOM. Hanmcanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MPUHLMIIB]
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 14 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO § =
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= .
JICATEIILHOCTD B chepe = i = 2 JUTEepaTypoi:  pa3paboTka
o0CITy>)KUBaHHS g3 0 rpaduKu KOHTEHTa
B © Beimmonnenue 3a/1aHHI
HIOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H AN OKHIAHMS» = npuMepoB «best practices»
=
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocTosTenbHas
S MOJITOTOBKA K BBIMTOJHEHUIO
a2}
S 3aJaHusl B MaNbIX TpyINHax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PITYTUC
é’ _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHVI?I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oryot TYPU3MA V1 CEPBUCA» Aucem 15 us 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

nexunﬁ, MMPAKTUYCCKUX

paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO = =
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B cepe 3 JIOTIOJTHUTENIBHON ~ yueOHOH
1 ) o
o0CITy>KUBaHHSA §§ JUTEpaTypoi:  pa3paboTka
2 = rpaduKu KOHTEHTa
X
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN 3THKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
” " - ) MPAaKTHKA W COCTaBJICHHIO
JIbTypa OOLIEHUs ¢ < KeMCoB
YIBTYD g
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ YUPEXEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 17 uz 42

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHIECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

s pabor, cemunapos, CPO = =
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIIHOCTb, HCTOPHS, CYIIHOCTb, 3HAUCHHE, =t § UHPOPMAITUOHHBIMH
COBPEMEHHOCTh NPENOCHUIKH PA3BUTHS, £ 2 3 HUCTOYHUKAMM: BBITOTHEHUE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
ba e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA3OBAHIA

N «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PrYTuC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHIECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = Pabora ¢ McrouHukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, HOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
06CITyKHBAHHS § o 9KCHEPTOM. Hanmcanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MPUHLMIIB]
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ YUPEXEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 19 uz 42

Homep Hemenu cemectpa

HaumenoBanue
paznena

HaumenoBanue Tem
JICKIIUH, TPAKTHIECKUX
pabort, mabopaTopHBIX
pabor, cemunapos, CPO

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

3aHATHA JIEKIIHOHHOTO THIIA,

aKaJl. 4acoB
[IpakTrueckue 3aHATHSA, aKa1.4acok

®opma NpoBEACHUS 3aHATHUS
®dopma poBEJEHHUS CEMUHApa

JICKIIMOHHOTO THUIIA
OPAKTUYECKOTO 3aHSATHS
CeMuHApBI, aKaj.4acoB

JlaboparopHsie paboTHI,
aKaj.4acoB

®dopma npoBeACHUS

®dopma npoBeACHUS

CDopMa IIPOBEACHNA KOHCYJIbTalluX

abopaTopHOM paboOTHI
KoHcynbramnuu, akaj. 4acoB

CPO, akam.gacoB

®opwma nposeaeranst CPO

2/1

2/1

CrmaraemMble
KaueCTBEHHOIO
00CITy)KMBaHUS

Ipodeccuonanpras
JICATEIILHOCTD B chepe
00CITy)KMBaHUS

=

HHUC

Jlexims -
obcyxae

[EEN
()]

Brieuatinenus KJIMeHTOB

KaK WHANKATOpP KauecTBa
TakTuka o0CITy)KHBaHUS
«IpeB3oiinn oxUAAHUD

Pas0op curyaruii

Pabora c
JIMTEepaTypou:
rpaduKu KOHTEHTa
Brinonnenue 3aJaHul
MOMCKOBOI'0 XapakTepa HpH
paboTe ¢ AONOTHUTEIHLHBIMHU
UCTOYHUKAMH HH(MOpMAaIu
®opmuposanne llogdopku
npuMepoB «best practices»
1o TEME «IIpuembl
Briewatnenust  KJIMEHTOB»
CamocTosTenbHas
MOJITOTOBKA K BBIOJIHEHUIO
3aJaHus B MalbIX IpyMIax
(pacnpenenenue poxnei,
coop HEOO0XOAMMOM
UHQOpMAIIH)

yaeOHOH
pa3paboTka




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PITYTUC
é’ _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHVI?I
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oryot TYPU3MA V1 CEPBUCA» Aucm 20 uz 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

nexunﬁ, MPAKTUYCCKUX

paBoT, J1aGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO § =
8 =
E; 7 < S
= < = 5 53 @ =
5] = = 2 T ) >
o = = < = > 3 o
= Haumenosanme & = = B al| 3 = | & z =
5 o 3 = S gl 8 | E 2 g O
) =
5t pasaena S = o = = 5 2| = 3 x o & = =
T T =2 o SEE={ I s 5O | ¥ = S
= s 3 TS x| = a, £ S| = = m | =
o, ) o N 0 ) S| © o - Q o 3
Q = SO © 2O 2| = Q Hox | S = S =
= = 0 o S| o &l 5 O 3 03| = O < O
) Z m = %) a S Q = 22| 5 A = )
T O o o o 5] o X 5| @ o m ° 5| = o = o)
= O (ST O o ol A Q o © 2 5 = o =~ Q.
R S Bz =i B & FE g ol E 2| 4 5] S| E
=5 < O = ® 5 Z| = S S| s =| B s S| =
E o s = S| 2 E = 52| 2 g & = < | 2
= 3 8 = £ | 252 & S H| 28| 2 g | o &
z S = s | Qs S| E
=z 2 o X 2, o' 8 5| o s S| 9%l 8 <) g | o
o © e 5 = S B O| D BEas| 98| X S O | B
KonTponbHasg Touka Ne2 dopma KOHTPOJIBEHOM TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 18 | PaGorta ¢ OCHOBHOH WU
aTHKeTa B chepe 3 JIOTIONTHATENbHONW  yueOHOU
1 ~
o0CITy>KUBaHHSA 5 E JIUTEpaTypor:  pa3paboTka
% = rpadukn KOHTEHTa
X
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 10
OBpPEMEHHBIN STHKET .
P KonrtponbHas Touka Ne3 @opma KOHTPOJIEHON TOUKM MPE3CHTALMS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ned dopma KOHTPOIBEHOW TOUKY TPE3EHTAIUS




PrYTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

_ YUPEXEHVE BBICIIIETO OBPA3OBAHVISI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 21 usz 42

HanmenoBanue tem
JICKIIUH, TPAKTHIECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer

o pabor, cemunapos, CPO § =
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Koncynpramnus 2
ITpomesxyTouHas




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 22 uz 42

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0ecHmedYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCS M0 JUCHUIIMHE (MOYJIIO)

Jist  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC yLIC6HO'MCTO,I[I/ILIeCKO€ obecneyenue

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YueOHo-MeTOANYECKOE 00ecieueHue

n/n

1.1 | OGcnyxxuBanue nmoTpeduTeneii: 1. CepBucHas aeATeNbHOCTD : y4yeO. mocobue /
CYIIIHOCTh, 3HaueHue, npeanoceuiku | FO.I1. Ceupunenko, B.B. Xmenes. — 2-¢ wusm.,
pa3BHUTHUS, POCCUICKUH onbIT.3 yac | ucnp. u gon. — M. : UHOPA-M, 2017 Pexum

J0CTyIa

1.2 | [Iporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIie MUPOBBIE IPAKTUKU 2. CepBuCHas  JeATEIbHOCTb : Y4eOHMK /
CEPBUCHOM ESITEIILHOCTHU. 2 yaca I'.A. Pe3Huxk, A.U. Mackaesa,

1.3 OcHOBHBIE HaNPaBJICHUS U I0.C. Ilonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHS chepbl 2018. Pexum JocTyna
yclyr, 2 yaca http://znanium.com/catalog/product/967867

1.4. | OCHOBHBIE NPHHIIMIIEI 3. CepBucHas IesSTeIbHOCTD : yueOHoe nocodue /
KA4eCTBECHHOI'O O6CJ‘Iy)KI/IBaHI/I}I, 2 I''1O. IIaBnoBa. — MockBa KHOPyC, 2018
yaca Pexxum JIOCTyTa

1.5 | Hpodeccuonanshas nestensrocts B | NtPs://www.book.ru/book/926143
C(bepe O6CJ'IY)KI/IB3.HI/I$I, 2 yaca 4, CCpBI/ICHaSI JCSTCIBHOCTD y‘{€6HI/IK /

1.6 Breuatienus KJIMCHTOB xax | B.I'. Benequnckuit. — Mocksa : KuoPyc, 2018.
MHJUKATOp Ka4yecTBa Pexum AOCTYyIIa
TaKTHKa 06CITYKUBAHHSA https://www.book.ru/book/926035
«ITpeB30iim OxkuaHMs» ,2 Yaca 5. CepBucHas JesATeIbHOCTH : yueOHOe Tocodue /

1.7 ®OpMBl M METOABI OpraHH3ALUH JLA. BypusameBa. — MockBa : KnoPyc, 2016.
00CITy>)KUBaHMUS, Pexum AocCTyma
2 yac https://www.book.ru/book/925859

1.8 | KauecTBO CEepBUCHBIX yCIyT
O¢ddexTuBHbBIE WHCTPYMEHTBI
o0cIy>)KuBaHusl, 2 yaca

1.9 | KineHTOOpHEeHTHPOBAaHHOCTh  Kak
KOHIIeTILUs OpraHu3aIu
oOciyXuBaHus, 2 yaca

1.10 | CepBuc-am3aiin, 2 Jaca

1.11 | IlpodeccuonanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cITy>)KuBaHusl, 2 yaca

1.12 | CamonpesenTanus, 2 4ac

1.13 | OcHOBHBIE TpaBWJIa DJTHKETAa B
cdepe obcaykuBanus, 2 yaca

1.14 | KynbTypa 0011eHus C KIMeHTaMu
Nmm ok COTPY/IHHUKA cepsl
oOciyX1BaHus, 2 yaca

1.15 | Cnaraemple  mpodeccCHOHATBLHOTO

pocta B cdepe oOcaykuBaHus, 2

© PI'YTHUC



http://znanium.com/catalog/product/760143
http://znanium.com/catalog/product/967867
https://www.book.ru/book/926143
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https://www.book.ru/book/925859

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

qaca

TYPU3MA 1 CEPBVICA» Aucm 23 uz 42
qaca
1.16 | HoBeie BuABI  yCIOyr: JydIlIue
MHUPOBBIE IPAKTUKH, 3 yaca
1.17 | TpeHMHI yCTaHOBKHM Ha pa3BUTHE, 2

Jlsisi caMOCTOSATENIbHOM pabOThl MO JUCIHILIMHE OOYYaIONIHecs OYHO-3209HOH (hOpMBI
HCIIOJIB3YIOT ClIe/IyIolee yueOHO-METOIMYECKOe 00eCTieueHne

oOciyxuBaHus, 9 4acos

Ne Tema, TPy10€eMKOCTH B aKa/1.4. YueOHO-MeToIUYEeCKOE 00ecTieueHue
n/n
11 OO0cny)uBaHue MOTPEOUTEIICH: OcHoBHas JInTepaTypa
CYIIIHOCTb, 3HAaYCHHE
Hylél nocm’nm a3BI/I"["I/I$I 1. CepBucHas ACSITEIBHOCTD : yuel. mocodue /
g C?HﬁCKI/IfI o I'II)bIT 3 ‘{aC’OB 10.I1. CBupunenko, B.B. XmeneB. — 2-¢ u3.,
D ucnp. u gorn. — M. : UHOPA-M, 2019 Pexum
1.2 [Iporpecc B 00CTyKUBAaHUU: nocTyma
JIYFIITHE MUPOBBIC HPAkTiKH https://znanium.com/catalog/document?id=335952
CEpBHUCHOM zedrenbHocTH 15 yacoB 2 Ce - vueG )
. CepBuCHas ICATEIHLHOCTD ;| YUCOHHUK
2.1 [TpodeccnonanbHas 1eITeIbHOCTD
B c(hepe obcnmyxuBanus. 15 yacoB I'.A. Pe3nuk, A.M. Mackaesa,
2.2 Brievatiienus KIMeHTOB kak 10.C. ITonomapenko. — M. : UHOPA-M,
WHIMKATOP Ka4eCcTBa
TakTuka 06CIyKUBaHKS 2018. Pexum nocryna
«lIpeBsoiiiu O:MAAHU. 2 4ACOB | hivn-//7nanium.com/catalog/product/967867
2.3 OcHoBHBbIE IIpaBUJIa ITUKETA B
chepe obcyknuBanus. 9 4acos 3. CepBHCHas JesATEIBHOCTH : ydeOHOe mocodue /
24 KyﬂBTypa 06H_ICHI/IH C KJIMEHTaMU T'.1O. ITaBmoBa. — MockBa KHOPYC, 2018
Nmuk cotpynnuka chepsl Pexxnm AoCTyma

https://www.book.ru/book/926143

JlomoJiHuTeIbHAS JIUTEpPaTypa

1. CepBucHas IeATEILHOCTD : YUeOHUK /

B.I'. Beneguuckuii. — Mocksa : KnoPyc, 2018.
Pexunum nocryna
https://www.book.ru/book/926035

2. Pomanosuy, XK. A. CepBHcHas 1€ATEIBHOCTS :
yueonnk / K. A. Pomanosuy, C. JI. Kanaues ; mon
o6mr. pexa. mpod. XK. A. PomanoBuya. — 7-€ u3n.,
crep. — Mocksa : 3narenscko-Toprosas
koprnopanus «/lamkos u K°», 2019. — 284 c. -
ISBN 978-5-394-03453-4. - Tekcr :
anekTpoHHbIH. - URL:
https://znanium.com/catalog/product/1092982

s caMocTosTeNbHOM pabOThl MO JUCHUIUIMHE OO0ydaromuecs 3a04HOW (popMbl
UCIIOJIB3YIOT CeayIollee yueOHO-MeTOANYECKOe o0eceueHe

‘NQ

Tema, TPy10€eMKOCTH B aKa/.4. \

Y4yeOHO-MeTOaANYEeCKOoe 00ecmeueHne

© PI'YTHUC
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YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Aucm 24 us 42
n/n
11 OO0cmyxuBaHHUE TOTPEOUTETICH: OcHoBHas1 JiUuTEpaTypa
EY?HI?SCT;’;(I:IMZ;{;TT’WI 1. CepBucHas nesTeIbHOCTD : yueb. mocoowue /
E cfnﬁcmﬁ o rE)HT 10 ‘Ia’COB 10.I1. CBupunenko, B.B. XmeneB. — 2-¢ usj.,
P ucnp. u non. — M. : UHOPA-M, 2019 Pexum
1.2 [Iporpecc B 00cy:KUBaHUH: jocTyna
JyIIHE MUPOBBIC MPAKTHKH https://znanium.com/catalog/document?id=335952
CEpBHUCHOM zieaTenbHocTH 15 yacoB 3
2. CepBuCHas AeATENHHOCTD : YICOHUK /
2.1 [TpodeccuonanbHas 1eITeIbHOCTD
B cepe obcnykuBanus. 15 vacon I'.A. Pe3nuk, A.W. Mackaesa,
2.2 BrieyatneHus KIMEHTOB Kak 10.C. Moromaperko. — M. : UHOPA-M,
MHAUKATOP KauecTBa
TakTuka 06CIyKUBaHUS 2018. Pesxnm moctyna
«IIpeB3ofian OKMIAAHUA. 2 44C0B | win-//znanium.com/catalog/product/967867
2.3 OcHoBHbIE IpaBUJIa 3TUKETA B
Cq)epe 06CHy>KHBaHI/IH. 9 yacon 3. CepBI/ICHaﬂ JACATCIIBHOCTD y‘IeGHOG rmocobue /
24 KysbTypa 06IIeH s ¢ KITHEeHTaMu I'.1O. [laBnoBa. — MockBa KunoPyc, 2018
Umumx cotpynnuka chepsl Pexum AOCTYIIA

obOciyxuBanus, 9 vacos

https://www.book.ru/book/926143

JonosHUTeILHAS JUTEPaTypa

1. CepBucHas eATEILHOCTD : YUeOHUK /

B.I'. Benegunckuii. — Mocksa : KnoPyc, 2018.
Pexunm nocrtyna
https://www.book.ru/book/926035

2. Pomanosuy, XK. A. CepBHcHas 1€ATEIBHOCTS :
yueonuk / K. A. Pomanosuy, C. JI. Kanaues ; mox
o6m1. pexa. mpod. XK. A. PomanoBuya. — 7-€ u3n.,
crep. — Mocksa : 3arenscko-Toprosas
kopnopanus «/lamkos u K°», 2019. — 284 c. -
ISBN 978-5-394-03453-4. - Tekcr :
aneKkTpoHHBbIH. - URL:
https://znanium.com/catalog/product/1092982

7. ®oHJ OLEHOYHBIX CPEACTB JIS NMPOBEACHHUS TEeKylleld M NMPOMEXKYTOYHON aTTecTaluuu

00y4YaOIIUXCS M0 JUCHHUILIMHE (MOYJIIO)

7.1.11epedyeHb KOMIIETEHIUH € YKa3aHHEM 3TANOB UX (JOPMHUPOBAHKS B IIpoLecce 0CBOCHUSA
00pa3oBaTe/IbHOI NPOrpamMMbl

No MNunexc Conepxanmne Paznen B pesynbrare uzyueHus pasaena JUCIUTIINHBL,
I KOMITe- KOMITETEHITUH JTIACITATT obecrnieunBaroniero GopMupoBaHUEe KOMITETEHITUH, HHINKATOPA
TEHIINH, Y MHAUKATOpA JIUHBI, JIOCTIKEHUSI KOMIETSHIIMN 00y4JaloNuicCs TOJDKEH:
WHIUKATO JOCTHXXCHUA obecre 3HATh YMETh BJIAJICTH
pa KOMIIETSHITNH YUBAIO-
JIOCTUKEH 807078
us JTaIbl
KOMIIETEH thopmu
007041 pOBaHU

© PI'YTHUC
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucem 25 uz 42

e
KOMIIET
CHIIWH,
WHINKA
TOpa
JIOCTHIK
SHUS
KOMIIET
SHIINU

YK-3 Crioco6eH ocymecTBISATh COIMATbHOE B3aNMOACHCTBHE U PEATH30BBIBATH CBOIO POJIh B KOMAH/IE

YK 3.1

ONPENECIIAET CBOIO
poiib B KOMAaHJE,
HACXOOs 3
cTpaTreruu
COTpyIHHUYECTBA
JUIS  JTOCTYOKCHUS
MMOCTaBJICHHOM
LeIu

1-10

AprymeHranuro,
OIPEAETAIONIYIO
CYITHOCTh
COLIMAJIBHOTO
B3aNMMOJICUCTBUS,
3HAYUMOCTh
COLIMATBHOTO
B3alMOJIEUCTBUA U
peanuzanuu cBoen
pOIH B KOMaHJIE B
Oynaymiei
poeccun

Hcnonb3oBaTh
MPUEMBbI
OCYIIECTBICHUS
COILIHAJIBHOT'O
B3aUMOJIEUCTBUSI
U peain3anuu
CBOEH poJIK B
KOMaHJIe

OnpiTOM
MPOEKTHOMI
JIeSITeIbHOCTH,
TpeOyroIen
OCYIIECTBICHUS
COIIMANBHOTO
B3aUMOJIEHCTBU
S U peasu3aluu
CBOEH poJiv B
KOMaH/Ie

[IK 3 - cmocoben aHanM3upoBaTh TPEOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHUS
KPUTEPHEB KaueCcTBa, ONPEeieMbIX BEHIOPAHHBIMU OIX01aMHU

IIK 3.1 | ocymecTBusier 1-10 | BazoBsle Hcnonb3oBaTh OmbiToM
MOUCK MPUHIUIEL, GOPMEI | 0a30BbIe MIPUMEHEHUS
uH(OPMALHY IS Y METO/IBI NPUHIIUIIBL, 0a30BbIX
pelleHus 06cnyg<HBaHI/£sI q)é)pMH Y METOJBI | TIPHHIIMIIOB,

o noTpeduTeeit KUBAHUS M 1

MOCTaBJICHHOMN oTpebuTee ODCITYKHBAHML: bop

YCIIyT, noTpeduTenei METO/IOB
3a7a41 o

0a30BbIe ITUYECKHE | YCIYT, 00CITy)KNBaHUS
Ppas/IIHBIM NpUHIMIKL chepbl | 6a3oBbIe norpeduTenei
THIaM 3alpOCOB B 00CTy)KUBaHHUS; ITUYECKHE yciyr, 0a30BbIX
pesyapTate pabor NPUHIAITEL CHEPhI | STHYECKUX
[0 YIIPAaBIECHUIO 00CITyKUBaHUS; MIPUHLIAIIOB
KayeCcTBOM chepsr
MPOAYKIINH, o0cTyKUBaHMS,
POIIECCOB, YCIYT

[IK 3.2 | ananu3upyer 1-10 | ocHOBHEBIE OCHOBHBIE OnsiToM
TIOJTy4EeHHYIO TpeOoBaHUs TpeOoBaHUs HPUMEHEHUS
npodecCHOHANbH COBPEMEHHOTO COBPEMEHHOTO | OCHOBHBIX
yio MH(OpPMAIIIO JISTIOBOTO STHKETA B | JIEJIOBOTO ATHKETA | TpeOOBaHUHIA

JbTAT Ha OCHOB BPEMEHHOT!

c yaeToM pe3y. e OCHOBE COBPEMEHHOTI'0

¢ aHanm3a aHanm3a s JIETIOBOTO
TpeOoBaHU . .

TpeboBaHuit TpeboBaHuit ITHUKETA B

3aMHTCPECOBAHHEI 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBI | KBa3H-
X CTOpOH B CTOPOH C TOYKH X CTOPOH C TOYKU | podheccuoHab
paMKax 3pEHUSI KPUTEPUECB 3peHust HBIX YCIIOBHSIX
yHOpaBJICHUsA Ka4yecTBa, KpPUTEPUEB BYy3a Ha OCHOBE
KaueCTBOM OlpeIeIIIEMbIX Ka4eCTBa, aHanm3a
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IPOIYKLIHH,
IPOLIECCOB, YCIYT

BBIOpaHHBIMU
MOIXOIAMHU

OTIPEACTISAEMBIX
BBIOPAHHBIMHU
MOJIX01aMU

TpeOOBaHMIA
3aMHTEPECOBaHH
BIX CTOPOH C
TOYKH 3pEHUSI
KpUTEpHEB
Ka4ecTBa,
OTIpEIeIIIEMBIX
BBIOpaHHBIMH
TIOJIXOJIAMHU

7.2. Onucanue nokasarejel U KpUTepreB OLEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
ux (opMupoBaHMS, ONUCAHNE IKAJ OIeHUBAHUS

Pe3yabTaT 00y4yeHus Iloka3zarennb Kpurepnii JTan 0cBOCHUs
Mo JUCHMILIMHE OLICHUBAHMNS OLICHUBAHUSA KOMIIETEHIMH
CTyneHT JeMOHCTpUpyeT
3HaHHE  apryMEHTaluu
3HaHWEe  apryMcHTAllWH, Pry L
. OTIpeIeIISIOIIEH
oTIpeeIIsTIoIeH
CYIIHOCTh  COLMAIBLHOTO
CYIIHOCTh  COLHAIBEHOTO . ,
. . B3auMMOJICHCTBUS,
B3aUMO/JCHUCTBUA,
3HAYUMOCTh COLHAIBEHOTO
3HAYUMOCTh COLMATBHOTO .
" B3aUMOJICHCTBHUS u
B3aMMOJICHCTBUS u .
. peanu3aliy CBOCH poJH B
peam3aniy CBOSH poiH B .
N KOMaHae B  Oyaymei
KoMaHie B  Oymymei
mpodeccun.
mpodeccuy. CTyIeHT IEMOHCTPHUPYET 3aKpeIuIeHue
YMeHne  HCIoNb30BaTh % PHDPY P
yMEHUe UCTIOJIb30BaTh CIOCOOHOCTH
MIPUEMBI Pedepuporanue,
TIPUEMBI OIIPEIETSATH CBOKO
OCYIIECTBICHUS TecrupoBanue,
OCYIIECTBIICHHSI POJb B KOMaH/E,
COIMAIIBHOTO penieHue
o COIMAJILHOTO WCXOJISl U3 CTPATETUU
B3aMMOJICHCTBUS U | CHUTYaIl[MOHHBIX 337124 o
B3aUMOJICHCTBHUS U | COTpyAHUYECTBA IS

peann3anyu CBOEM PoJH B
KOMaHJe.
Bnanenue
MPOEKTHOU
JIeSITeNIbHOCTH,
TpeOyrome
OCYIIIECTBIICHUS
COLIMAIBHOTO
B3aUMOJICHCTBUS u
peanuszanuu CBOe poiu B
KOMaH7Ie.

OIIBITOM

peanu3aiuyu CBOel poIu B
KOMaHJIe.

CryneHT AeMOHCTpHPYET
BIIa/ICHUE OTIBITOM
MPOEKTHOU
JICSITEIILHOCTH,
TpeOyromme
OCYIIECTBIICHUSI
COIIUATILHOTO
B3aMMOJICHCTBUS "
peanm3aiuu CBOel poJid B
KOMaHJie.

JIOCTHKEHUS
IIOCTaBJICHHOHU 1IEJIHN

3HaHue 6a30BBIX
OPUHIMIIOB, (QOpM H
METO/I0B  OOCITYKHBaHHS
norpeduTenent yciyr,

0a30BBIX THUYECKUX
NPUHIIMIIOB cepsl
00CITy)KHBaHUS;

OCHOBHBIX  TpeOOBaHUI

COBPEMEHHOI0  JIEJIOBOTO
OTUKETa B  pE3ybTaTe

Pedepuposanue,
Tectuposanue,
pelieHue
CUTYallMOHHBIX 3a]a4

CTyneHT AeMOHCTpUpPYET

3HaHUE 0a30BBIX
OpUHOUIOB, GOpM |
METOJIOB  OOCITYKMBaHUS

MOTpeOUTEIeH YCIyT,

0a30BBIX TUYECKUX
MIPUHIINIIOB chepsr
00CITy)KMUBaHMS;

OCHOBHBIX  TpeOOBaHUI

COBPEMCHHOI'0 J1€JIOBOI'O

3aKpeIICHUe
CITOCOOHOCTH
OCYIIIECTBIISIET
nouck uHpopMarmu
JUTSL pEIICHUS
IIOCTaBJICHHOM
3a1a4u 110
Pa3IMYHBIM THUIIAM
3arpocoB B
pesynbTaTe padoT 1o
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aHanM3a TpeOoBaHMA
3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3PCHUS
KpUTEpHEB Ka4yecTna,
OTIpeIeNIIEMBIX
BBEIOPaHHBIMHU
MOIXOaMHU.

YMeHne  HCHOJBb30BaTh
0a3oBbIC TIPUHITATIBI,
hopMBI u METOMBI
00CTyKUBaHUS
norpeduTenent yciyr,
0a3oBbIe STHYECKUE
MIPUHLIUIIBI cdepsl
00CTyKUBaHMS,
OCHOBHBIE  TpeboBaHUS
COBPEMEHHOTO  JICIOBOTO
9THKETa  Ha  OCHOBE
aHanmmza s TpeOOBaHUH

3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUs
KpUTEPHUEB Ka4yecTRa,
OIpeesIeMbIX
BBIOpaHHBIMH
MOX0JIaMH.

Brnanenue OTILITOM
MPUMEHEHUS 0a30BBIX

OPUHIMIIOB, (QOpM H
METOJIOB  OOCITy>KUBAHUS

norpeduTenei YCIyT,
0a30BBIX ITHYECKHX
MIPUHLIMIIOB chepsl

00CITy)KUBaHUS; OIBITOM
NPUMEHEHUSI  OCHOBHBIX
TpeOOBaAHUMIA
COBPEMEHHOI'O  JIEJIOBOTO
ITHKETA B KBasu-
poheCCHOHATBHBIX
YCIIOBHSIX By3a Ha OCHOBE
aHam3a TpeboBaHuii
3aHHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUsI
KpPHUTEPHEB Ka4ecTBa,
OIIpeAeIIEMbIX
BBIOpaHHBIMU
HOAXOAMHU.

9THKETa B pe3yjbTare
aHajgm3a TpeOOBaHMIA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pPEHHS
KpUTEpHEB KayecTna,
OTIpeAeIIIeMBbIX
BBIOpaHHBIMU
MOIX0AaMHU.

CTyneHT AeMOHCTpUpPYET
yMeHHE HCTIOJIb30BaTh

0a3oBbIC MPUHIIMIIBL,
hopmBI u METOJIBI
00CITyKIBaHHUS
notpeduTeneH ycuyr,
0a3oBbIC STHYECKHE
TIPUHIIATIBI cthepsl
00CITyKIBaHWS;

OCHOBHBIE  TpeOOBaHMUSI
COBPEMEHHOT'O  JICJIOBOTO
THKETa  Ha  OCHOBE
aHanmm3a s TpeOOBaHUIA

3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUS
KpUTEpHEB Ka4ecTBa,
OIpeEIsIeMbIX
BBIOpaHHBIMU
MOJXOaMHU.

CTyneHT JeMOHCTpUpyeT
BIIajIeHUE OITBITOM
PUMEHEHUS 0a30BbIX

OPUHIMIIOB, (QOpM |
METO/IOB  OOCITYKHBaHUS

norpebuTenen YCIyT,
0a30BBIX STHYECKUX
MPUHLIUTIOB cheps

00CITy)KUBAHHUS; OIBITOM
MPUMEHEHUSI  OCHOBHBIX
TpeOOBaHUMIA
COBPEMEHHOTO  JICJIOBOTO
3THKETa B  KBa3W-
podeccHoHaIbHBIX
YCIIOBUSIX By3a Ha OCHOBE
aHanm3a TpeOoBaHMiA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUs
KpPHUTEPHUEB Ka4ecTBa,
OIIpe/IeIIIEMbIX
BBIOpaHHBIMU
MOJIXOIAMH.

yIIPaBICHHIO
Ka4eCTBOM
TPOIYKIHH,
HPOLECCOB, YCIIYT;
aHaJIM3UpYeT
MOJTYYCHHYIO
npodeccuoHabHYIO
WHPOPMALHIO C
y4eToM TpeOoBaHMiHA
3aMHTEPECOBAHHBIX
CTOPOH B paMKax
YIIpaBICHUS
Ka4eCTBOM
NPOAYKIIUH,
HPOLECCOB, YCIYT

KpnTepml H IIKAJIa OlleHUBAHMS OCBOEHHSA 3TANOB KOMIIETEHIIUI HA
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B kauecTBe BHYTpeHHEH MHIKanbl TEKYIIMX OLEHOK Hucroiyb3yeTcsi 80 OayuibHas OlLiEHKa
o0yJaromuxcs, Kak TpPaBWIO, IO TPEeM KPHUTEPUSM: IOCEHIAeMOCTh, TEKYIIMA KOHTPOIb
yCIIeBAaeMOCTH, AKTUBHOCTh HA Y4EOHBIX 3aHSTUSX.

PefiTuaroBas oreHka oOy4aromuxcst MO KaKJOW TUCHMIUIMHE HE3aBUCHUMO OT ee oOIiein
TpymoeMkoctd  (0e3  yuera  pe3yibTaToB  9SK3aMeHa/muddepeHIHpOBaHHOrO  3ayeTa)
onpezaensercs no 80-OaibHON IIKajge B KaxaoM ceMmecTpe. Pacmpenenenue 0aioB MexIy
BUJIaMH KOHTPOJISL PEKOMEH/IyeTCsl yCTaHABIMBATh B CIEAYIOIIEM COOTHOLICHHUH:

-mocenieHne yueOHbIx 3aHaTHi (0 30 OayIoB 3a MOCeIIeHNne BCEX 3aHSITHIA);

-TeKYILIUIl KOHTPOJIb ycrieBaeMocTH (10 50 6anioB), B TOM YHCIIE:

1 3ananue Tekymero KoHTposis (0-10 6aioB)

2 3aganue Texymero KouTpods (0-10 6amioB)

3 3amanue Tekymero koHTposs (0-10 6amioB)

4 3aganue Tekymiero kKouTposis (0-15 6annos);

PesynbraThl TeKymiero KOHTPOJIS YCHEBAEMOCTH TIPW BBICTABICHHM OLEHKA B XOJe
MIPOMEKYTOUYHOM aTTECTAIMH CIAEAYIOIINM 00pazoM.

OneHka «OTJIMYHO» MOXET OBITh BBICTABICHA TOJBKO TI0 pe3yjbTaTaM Cladd
sK3aMeHa/muddepeHIpoBaHHOrO 3a4eTa. ABTOMaTHYECKOE MPOCTABICHUE OLIEHKH «OTIUYHO»
HE JIOITyCKaeTCsl.

Ecau no pe3yjabraTam TeKyliero KOHTpOoJis od0y4yarommuiicss HadbpaJ:

71-80 0ann — wnMeeT NPAaBO MOJYYHMTh «ABTOMATOM» <«3a4YTEHO» MM OLEHKY
«XOpOLIOo»;
62-70 6a/I0B — WMeeT MPaBO MOJYYUTh «ABTOMATOM» «3a4YTe€HO» HMJIU OLEHKY

«YAOBJICTBOPHUTEIBbHO»;
51-61 6aas1 — o0si3aH cAaBaTh 3a4eT/IK3aMeH;
50 6a/1510B 1 HMKEe — He JOMYCK K 3a4eTy/IK3aMeHY.
TexHonorust BBICTABJICHUS MTOTOBOM OIIEHKH, B TOM 4YHCJIE TEPEBOJ, B HMTOTOBYIO 5-
OaJNIbHYIO KAy OLIEHKH ONpEAEsIeTCsl CeAYIOINUM 00pa3oM:
Ta6auna nepeBoa pedTHHIOBBIX 0AJUIOB B UTOTOBYIO 5 — 0a/UIbHYI0 OLIEHKY

Bamner ABTOMAaTHYECKAS OI[E€HKA Bamnner 3a Oo6mag | Urorosas oreHka

3a 3a4eT/9K3aMeH cymma

CEMECTP | 3aUTEHO 9K3aMeH min max | 6amioB

71-80 3a4TEHO 4 (xoporo) 18 20 89-90 4 (xoporo)
91-100 | 5 (oTauuHO)

62-70 3a4TEHO 3 (ynosyerBoputenbHo) | 15 20 77-990 | 4 (xoporiio)

51-61 Jlomyck k 3a4eTy/3K3aMeHy 11 20 62-75 3 (yIIOBJIETBOPHUTEIBHO)
76-81 4 (xoporio)

50m He nomyck k 3auety, sK3aMeHy

MeHee

Buasbl cpeacTB onleHMBaHMSs, NIPHUMEHsIEMbIX NPH NPOBEACHUH TEKYILIEro KOHTPOJIs
U HIKAJbl OUCHKH YPOBHSA 3HaHHﬁ, yMeHI/Iﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX
(opM TexkyLIero KOHTpPOJIA

Cpeocmeo oyenusanus — mecmupoganue
IIIkana oueHKH YPOBHA 3HAHMH, YMEHHMH U HABBIKOB INPH PELICHHH TECTOBLIX
3aaHUH

Kpurepun OLICHKA
OLICHKH
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«5», ecin (90 —100)% npaBUITBEHBIX OTBETOB

BBITIOJTHCHO BCpHO

«4», eciu (70 — 89)% npaBUIIBHBIX OTBETOB

3aJaHuil

«3», ecn (50 — 69)% npaBUIIbHBIX OTBETOB

«2», eciiu MeHee 50% MpaBUIbHBIX OTBETOB

Cpedcmeo OYEHUBAHUA - 8bINOJIHEHUE 2PYNN06020 npoexkma

IIkaja oueHKH yPOBHS 3HAHUA, YMEHUI U HABBIKOB NPHU BbINOJHEHUU IPYNIIOBOr0

NPOEKTa

Ipenen MIMTEJIbHOCTH
KOHTPOJIA

30 MuH.

Kputepuu onenku

— ObUIO  c(HOPMYNIUMPOBAHO W TPOAHATM3HPOBAHO OOJBIIUHCTBO
po0JIeM, 3aJI0KEHHBIX B IIPOEKTE;

— OBUIM TPOJEMOHCTPUPOBAHBI a/ICKBATHBIC AHATMUTUYECKUE METOJBI
pu pabote ¢ nHpopmanmen;

— OBUIM HCIOJIB30BaHbl JOMOJHUTENbHBIE WCTOYHUKU HH(pOpManuu
JUISL peajiu3aliy rPynoBOro NpoeKTa;

— OBUIM BBINIOJHEHBI BCE HEOOXOANMBIE PacUEThI;

— THOATIOTOBJICHHBIC B XOJ€ BBIIIOJHCHUC IIPOCKTAa AJOKYMCHThLI
COOTBETCTBYIOT TPEOOBAHUAM K HUM IO CMBICITY H COAEPKaHHUIO;

— BBIBOJbI O6OCHOBaHI)I, APTrYMCHTBI BECOMBI;

— CcAe’aHbl COOCTBEHHBIC BBIBOJBI, BBISBICHBI HENOCTaTKH |
MPCAJIOKCHBI ITPAKTUYCCKUC PCKOMCH AN

ITokazaTenu OLEHKU

max 15 0ayuioB

0 GamioB MIPOEKT HE TOJITOTOBJICH;
1-2 Ganna MIOJITOTOBJIEH, HO TEMa PACKPhITa HE MOJTHOCTHIO
3-4 bamna MPOEKT TIOATOTOBJIEH, HO COJAEPXKUT OLIMOKM U HETOYHOCTH
(hopMyIHPOBOK
5-7 6annoB IIPOEKT MOATOTOBJIEH, HO HE JIOCTaTOYEH 10 00BbeMY
8-10 GayoB MIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET MPE3EHTAIHS
11-12 Gannos IPOEKT MOJATrOTOBJEH, TEKCTOBas YacTb COOTBETCTBYET BCEM

TpeOOBAHMSIM, HO MPE3CHTAIINS YCIOBHA

Buabl CpeacCTB OLCHUBAHUSI, NMPHMCHACMBIX IIPH MNPOBCACHUM HpOMe)KyTO‘lHOﬁ
aTTeCTAalMi U HIKAJbI OHCHKH YPOBHSHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IPX X BbINMOJHCHUHA

HpOMC)KYTO‘-IHaSI arrecTalus nNpoxXoAuT B BUJAC 3a4€Ta, COCTOAIICTO U3 PCIICHUA TCCTA, B

KOTOPOM UMCIOTCA BOIIPOCHI

U3 TEM 5 cemecTpa.

Cpeocmeo oyenusanus — mecmogwle 3a0aHus
IIlkana OWEHKH YPOBHHA 3HAHUI, YMEHHH ¥ HABBIKOB IIPH peLICHHH TeCTOBBLIX

3alaHui
Kpurtepun onenku OlleHKa
IIpenen 1IMTEIHLHOCTH KOHTPOJIA 30 MuH.

BBIITOJIHEHO BEPHO 3aJJaHUI

«3a4eT», ecau (51 —100)% nmpaBHIIbHBIX OTBETOB
«He3a4yeT», eciu MeHee 50% MpaBUIbHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32/]aHUSI WM UHbIe MATEPHUAJIbl, HEOOXOAUMbIE /ISl OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XapPaKTePHU3YKWIIUX 3TANbI
(popMupoBaHus KoMIeTeHIIMA B Mpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaMMBbI.

Pazgen muCHUILIMHEL,
00ecreunBarOIINi
dbopmMupoBaHue
KOMITETCHIINH (UJTH €€
4acTu)

Howmep Henenu
ceMecTpa

Bug u conepxxanue
KOHTPOJIBHOTO 3aJaHUs

TpeGoBaHMsI K BBITIOJIHCHUIO
KOHTPOJIBHOTO 33/IaHHs U CPOKaM
cravu

OO6cmyxuBaHue
norpeOuTeneii:
CYIHOCTb, HCTOPHS,
COBPEMEHHOCTh

BxonHoe TectupoBanue
BrixogHoe TecTupoBaHue
CdopmupoBaHHbIii Kelic-OyK
10 TEMATUKE 3aHITHS

Tect cocTtout u3 10 Bompocos,
pe3yJIbTaT TECTUPOBAHHUS
OLICHUBAETCs MO mIKaie 1
(BeITIONTHEHO 7 BepHO)/0

Keiic — Oyk olieHnBaeTcs 1Mo
napameTpam:

[TonHOTa OTpaXKEeHUSI TEMATUKH —
1/0

KoppekraocTs npumepos — 1/0
Kpeatusnsiii noaxon — 1/0
KoppekTHocTh BhinoaHeHUs — 1/0
[TynkryansHOCTH BIIOTHEHHS 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, geTbipe u 60J€€ BHIMOTHEHHBIX
napamMeTpa 3aCUUTHIBAIOTCS Kak 2
Oamna

HToroBsiii BO3MOXKHBIN OaJLII 1O
WUTOTaM OCBOCHUSI TEMHI - 4

Opranuzanus
00CITyKHBaHUS
KJIMeHTa (rocTs)

BxonHoe TectupoBanue
BrixogHoe TecTupoBaHue
CdopmMupoBaHHBI OTUET IO
pe3ylbTaTaM BBIE3THOTO
3aHATHS, MacTep-Kiiacca

Tect coctout u3 10 Bonpocos,
pe3ynbTaT TECTUPOBAHUS
OlleHHUBAaeTCH I10 ImKaje 1
(BImoHEHO 7 BepHO)/0

OTyeT oLleHUBAETCS IO
napameTpam:

[TonHOTa OTpakeHUs TEMATUKHU —
1/0

KoppekTHOCTh OTpaxeHus
tematuku— 1/0

Kpearusnsrii moaxom — 1/0
KoppekTHocTh BbITOTHEHUS — 1/0
[lynkTtyanbHOCTb BbINOIHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, geTripe u 60Jee BHIMOTHEHHBIX
rapameTpa 3aCYMThIBalOTCA Kak 4
Oamna

HToroBsiii BO3MOXKHBIN 0aJLIT 1O
Teme - 6
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Crnaraemeble BxonHoe TectupoBanue Tect cocTtout u3 10 Bonpocos,
Ka4yeCTBEHHOTO BrixonHoe TectupoBaHue pe3yabTaT TECTUPOBAHUS
o0cTy>)KUBaHUS Henosas urpa «IIpecc- OLICHMBAETCA 1O mIKaie 1

(BeImIONTHEHO 7 BepHO)/0
KavecTBO BBINOTHEHMS 3aIaHUI
JIEJIOBOM UTPbI OLIEHUBAETCS 110
napaMmeTpam:
IToaroTroBiaeHHOCTH Yy4aCTHUKA

Hcnonp30Banne AOMOIHUTENBHBIX
MaTepHaoB

CooTBeTcTBHE UTPHI LIETSIM U
3aJa4aM Urpbl

JlocTrkeHnue 1esen urpsl

3 AKTHBHOCTh
DOMOILMOHATILHOCTh
Opynunus
TBepAOCTb U PEIIUTEIBHOCTD B
OTCTaNBaHUU CBOUX MbICIIEH
YBaxkeHre MHEHUS KOJUIET
I'ubkocth
CaMOKpPUTHYHOCTb
YyBcTBO IOMOpa
7 1 GoJiee BBHIMOTHEHHBIX
napamMeTpoOB 3aCUUTHIBAIOTCS Kak 4
Oamna
HToroBslii BO3MOXKHBIN 0aJLT 1O
Teme - 6
IlepeyeHb OLIEHOYHBIX CPEICTB:
Nen/m HazBanue Tembl OLeHOYHOE CPEACTBO MakcumanbsHoe
KOJINYECTBO
0ayoB
1. O6ciyxuBaHue OrneHka kadecTBa MOATOTOBKH Keic-Oyka 2
MoTpeOuTENeH: «best practices» U3 pa3HbIX BHIOB
CYLIHOCTb, 3HAUYEHUE, JeSITEbHOCTH Cephl 00CITy>KUBAHHS 1O
NPENOCHUIKH Pa3BUTHS, | BBOJHOW TeMe
POCCHUMCKHUIA OTBIT
2. Opranuzanus OreHKa Ka4ecTBa BBITIOJTHEHHS OJIOK-CXEM U 2
00CITy)KUBaHHS KJIMCHTa | MOJeJIel y4eOHOro KOHTEHTA 110 TeMaM
(rocTst)
3. OneHka KayecTBa MOJTOTOBKM OTYETa TI0 4
pe3ysibTaTaM BBIC3/IHBIX 3aHITHI
4. Crnaraemsble OrneHka KadecTBa BBIMONHEHUS 3a/laHUH 110 2
Ka4yeCTBEHHOTO Keiicy
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5. 00CITy)KHBaHHS OrneHka KadecTBa BBIMOJIHGHUS 3aJaHUN B 4
pamKax JICTIOBBIX urp B KBa3H-
npodeccuonanbubix ycnoBusix («lIpeB3oiiau
OKHJTAHHSI»)

6. U3 9ero coctouT | OleHKa KauecTBa BBIMOJHEHHUS OJIOK-CXeM U 2

KayeCTBEHHOE Mojenell yueOHOro KOHTEHTA 110 TeMaM
oOciyxuBaHue: (HOpMBI,

7. METOJIBI, HHCTPYMEHTHI OreHka KaudecTBa HO,I[FOTOBK‘I'/I oT4eTra II0 4
pe3yibTaTaM BBIE3/IHBIX 3aHATHI

8. CepBHCHOE MBIILJIEHUE OLeHKa KauyecTBa BBINMOJIHEHUS TPYHIOBBIX 12
poeKToB («Mactepckasi 00CITy)KUBaHHSD)

9. OueHka KauyecTBa BBINOJIHEHUS! 3aJaHUi B 4
paMKax JIeTTOBBIX urp B KBa3H-
npoecCHOHANBHBIX  YCIOBUSX: «MbTp
00CITy>)KUBAaHHSD»

10. Otuka cdepsl | OLeHka KadecTBa BBINOJIHEHHs 33JaHuil 1O 2

00CITyKUBaHHUS Kelcy

11. OneHKa KadecTBa BBINOJHEHHUSA 3aJaHUl IO 2
pe3yspTaTam MpoBeIeHUs TPEHUHTa

12. CoBpeMeHHBIH ATUKET OneHka KadecTBa BBIMONHEHUS 3aaHUHA T10 2
KeHcy

13. OueHka KavyecTBa BBINOJHEHUS 3aJaHUil 10 2
pe3yabTaTam MpoBeICHUs TPEHUHTa

14. Hamnpasienus OneHka KadecTBa BBINOJIHEHHMS HMTOrOBOTO 12

poheccuoHaIbHOTO TPYIIOBOTO MpOEKTa («mzaitn
pasBuTHs B cdepe | oOCIy)KUBaHHSA: HOBBIH (GOpMaT W KIacCHKa
00CITy)KUBaHHUS KaHPay)
15. BXo1HBIC/BBIXOTHBIC TECTUPOBAHUE 14
BCETO: 70
1. TectoBbIE 3a1aHUA
1. CepBuc -370:
a. a. Pa3Ho0Opa3HbIii criekTp yciayr
b. B. KauecTBeHHOE 00CITy)KMBaHUE
C. c. Okazanme ycimyr W/Wid yJIOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HAceJIeHUs, a
TaK)K€ OKa3aHUE MPOAAKHBIX M TMOCIEHPOJNAXHBIX YCIAYr MOKYyMaTelsM TOBAapOB U
OpraHHU3aII0 OBITOBOIO OOCTYKHUBaHUS HACETICHUSI.
d. OmnpeneneHHbIH BUI yCIyT
2. e — 3TO0 MoJIe3Hasl 1eATeJIbHOCTDh, He CO3JaI0IIasi MAaTePUAJIbHBIX HEHHOCTEH,

HalpaBJCHHBIX HA YIOBJCTBOPCHUE TEX UJIU HHBIX HOTpCﬁHOCTeﬁ.
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3. Kycayram, cBsiI3aHHBIM € TOBAPOM OTHOCSITCS
a. baHkoBckue yciyru
b. Pacchuika kaTaaoros
C. Typucrckue ycnyru
d. O0pa3oBaresbHbIC YCIyTH

4. K ycayram, cBSI3aHHBIM € 00CJYKMBAHUEM OTHOCSITCS:
a. Herycranus
b. KoncanTuHroBble ycayru
c. Tapanrtuiinoe oOciyxuBaHue
d. VYcayru oOecTBEHHOTO MUTAHUS

5. K marepuajibHBIM yCJIyraM rocTHHHYHOI0 KOMILJIEKCA OTHOCSTCS:
a. T'octuHHYHBIE HOMEpA
b. TocrenpuumcTBo
C. IlpusitHas atmocdepa
d. Hurepbep
6. Typucrckue YCJIYrd OTHOCATCS K yCayram:
a. IIpou3BOACTBEHHBIM
b. HenpowusBoacTBeHHBIM
c. Hexkommepueckum
d. HemermrumHBIM
7. OCHOBHOW OTJIMYUTEIbHON 0COOEHHOCTHIO MPEANPOIAKHOIO 00CTYKUBAHUS
SIBJISIETCS TO, YTO OHO:
a. SIBisieTcst caMbIM Ka4€CTBEHHBIM
b. Bcerna 6ecratHo
C. OcymiecTBisIETCS CO 3HAUUTEIbHBIMA CKUAKAMU
d. TIpemocraBisier MaKCUMyM HH(pOpMAIUHK 00 yCayre
8. IlpeanpoaaskHoe 00cay:KMBaHUE OCYIIECTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (pUPMBI HITH KOMITAHUH
C. ArenTtamu
d. JToOpOBOJBHBIMHU JIUIIAMH U3 YHCIIA TIOTEHIMATBHBIX KIIHEHTOB
9. .......-3TO MPOCTPAHCTBEHHAs CpeJa, B KOTOPOii HAXOAUTCS MPOU3BOIUTE/b U
noTpeduTe b,
10. O6cay:xuBaHMe KIMEHTOB BKJIIOYAeT B ce0sl IBA OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoHeHT kauecTBa
b. TlpouenypHbIii KOMIIOHEHT
€. KoMIOHEHT TOYHOCTH UCTIOJTHEHHUSI YCIYTH
d. KomnoHeHT oOmieHus
11. K un¢pe kaxaoro pucyHka noadepure OyKBY € MOsiCHEHUEM THIIA
COOTBETCTBYIOLIET0 00CTYKUBAHUS:
1) 2)
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3) 4)
a. «KonaeliepHoe» 00CTyKUBaHHE
b. «AOGcCorOTHBIN OanaHC»
C. «dpyxemo0nsiit 30I10I1apk»
d. «JlensiHoe» 0OCITy)KUBaHKE

12. K 6eCKOHTAKTHBIM BHAaM 00CJIYKMBAHUA OTHOCATCSH CJIEAYIOIIHe YCIYTH
TOCTHHHYHBIX KOMILJIEKCOB:
a. OOcnyxuBaHUE KJIMEHTOB B PECTOPAHE OTEISA
b. DkckypcnoHHOE 00CTYKUBaHUE
€. OOcnyxuBanue K1MeHTOB B SPA —koMrIuiekcax
d. Tlpuem omeXIbl B CTUPKY WIIM XUMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHus ABJISETCs:
a. Orens
b. ToctuHMYHBII HOMEP
C. COTPYIHHK CITyObl pa3MeIeHus
d. ciyxObl OpoHUpOBaHUS
14. Oco0eHHOCTHI0 TOCTHHUYHBIX YCJIYT He SIBJISIeTCS:
a. HemnocrostHCTBO KayecTBa
b. Ce3oHHbI XapakTep crpoca
C. IlleHa m acCOPTHMEHT yCIyI'u
d. HeB03MOXHOCTH ITPOU3BOICTBA TOCTUHUYIHOTO MPOIYKTA BIIPOK.
15. Ha o0beM peanu3auuy roOCTHHHYHOIO MPOAYKTA BJIMAIOT:
a. Kinumarnueckrne 0coOeHHOCTH MECTHOCTH
b. Ilena
C. ACCOPTHMEHT yCIIyT
d. Hanuuue psaoM ¢ FTOCTHHHYHBIM KOMITJIEKCOM KPYITHBIX aKBalapKoB

16. ....... ppIHKa — @Ipolecc ero pas3jaeIeHHsl Ha YeTKHe rPyNNbl NOKynarteJe, 1/
KA’K/10H M3 KOTOPBIX MOI'YT MOTPe00BATHCH OTAEIbHBIC MPOAYKThI H KOMILICKCHI
MapKeTHHIa.

17. K kpuTepusiM, MCI0JIb3yeMbIM NIPU CerMeHTALMH PHIHKA B TOCTHHUYHOM OHM3Hece,
HE OTHOCHATCS:
a. KynbrypHo-reorpaguueckue
b. Tlonmutnueckue
¢. CounanbHO-3KOHOMHUYECKHE
d. Jemorpaduueckue
18. Hemu¢depeHuupoBanHasi cTpaTerusi MAapKeTHHIA NMPeANoJIaraer:
a. BpIOOp HECKOJIIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA
b. HraopupoBaHue OTeIEeM pa3IMYHii MEX/Ty BBISBJICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKE C OJTHUM U TE€M K€ IPOJTYKTOM
c. Hcnonb3oBaHue pazHOOOpPA3HBIX MAPKETHHIOBBIX HHCTPYMEHTOB
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d. AKTUBHOE pa3BUTHE PEKJIAMBI
19. IudpepenuupoBanHas cTpaTeruss MApKeTHHIa MPeIIoJiaraer:
a. AKTHUBHOE pa3BUTHE PEKIIaMbl
b. BpIOOp HECKOJIILKUX IPUOPUTETHBIX CETMEHTOB PhIHKA U pa3padoTKa Jyis
KaXJI0r0 U3 HUX COOCTBEHHOTO MPOJYKTa
C. Hcnonp3oBaHue yHUBEPCAIBHOTO HAOOPa MApPKETUHTOBBIX HHCTPYMEHTOB
d. BbI0op o1HOTO cerMeHTa phiHKa
20. KoHueHTpHpoOBaHHAA CTPaTerusi MApKeTHHIa MpeAnojaraer:
a. CocpenoroueHue yCUIIMNA Ha KPYIHBIX OTEJIAX Kilacca S 3Be3
b. BriOop ogHOrO CermMeHTa phiHKa
C. AKTHUBHOE pa3BUTHE PEKIIaMbl
d. PabotTy ¢ HECKOIBKUMHU TPYIIaMH MOTpeOuTeINeH

21, ... . — 3TO KOJHYECTBEHHAsl XaPAKTEPHUCTHKA OJAHOI0 WM HECKOJbKHX
CBOMCTB ycJayru (00c/1y;KMBaHUA).
22. ceee veveo— O0BEKTHBHASL 0COOCHHOCTH YCJIYIH (00CTY’KHBAHMM) , NPOSIBJIAIOLIASICS

NMpH ee 0KA3aHUU U NOTPeOdIeHNH.
23. OQuH U3 HUZKeNepeYHCJIeHHbIX oKa3aTeJieil , He sIBJIsIeTCs M0OKa3aTelleM KayecTBa
YCJIYTd. JTO MOKA3aTeJIb:
d. Ha3Ha4YCHHUA
b. 6e3onmacHocTH
Cc. Hapexnoctu
d. DKOHOMHYHOCTH
24. ... ... - ImpeacTaBisieT co00i COBOKYNHOCTH ONepanuii, BKJIIYAIOIIYIO
NpoBeJeHue HU3MepeHMH, MCINbITAHUA, OLEHKY OJHOH MM HECKOJIbKHUX
XApAKTEPUCTHK  YCJIYITH W  CpPaBHEHHe  MOJYYEHHBIX  pe3yJbTaToOB  C
YCTAaHOBJICHHBIMH TPeOOBAHUSIMH.
25. OauH U3 HUKeNepPeYHCJIeHHbIX ITANoB He OTHOCHTCA K 3TanaM (GopMUPOBaHUS U
OCylIeCTBJICHHUS CHCTeMbI MeHel:kMeHTa kadyecTBa (CMK). Jro:
a. JluuensupoBanue
b. Vdyer u KoHTpOIL
C. Cranpaptuzanus
d. ceprudukanms
26. PexyiamMa TypHCTCKOro npoaykra HauOosee 3¢ pexTuBHa:
a. B Buze npocnekros
b. Ilyrem y4acTusi B TYpUCTHUECKUX BBICTABKaX W sPMapKax, paguo u
TEJIEBU3NOHHAS
C. B Buze pexnamHbIX JIMCTKOB, paCIpOCTPAHSIEMBIX 110 TIOYTE
d. Peximama TypuCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTUBHA
27. TpeOGoBaHUs K TYPHCTCKHM M 3KCKYPCHOHHBIM YyCJyram, odecne4yuBarmnme
0e30M1aCHOCTD KM3HH U 30POBbSI TYPHCTOB M IKCKYPCAHTOB perjiaMeHTUPYIOTCSH:
a. T'ocymapcrBennsiM crannapToM Poccuiickoit @enepannu
b. BemoMcTBEeHHBIMH HHCTPYKIUSIMUA
c. IIpaBunmamu Ge30macHOCTH
d. Pacnopsukenuem [IpaButensctBa Poccuiickoii denepannu
28. TypucTCKYI0 IpyIniy B MHOT03TAa:KHOM I'OCTHHUIIE 1eJiecoo00pa3Hee BCero pa3MeCcTUTh:
a. Ha amxHHX 3Taxax
b. Ha BepxHux staxax
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C. bmxke k citykeOHBIM MOMEIICHUIM
d. Janpiie oT aIMHHUCTPATUBHOTO OJIOKa
29. D dexTUBHASA peKJIaMa TYPIPOAYKTA MPeAycCMATPUBAET 3aTPaThl ( B IPOLEHTAX OT
NpuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIIATHCS WM IIOHMKATHCS 3aBUCMOCTH OT CIpOca
30. Pazimyaror cjeayoiye OCHOBHbIE KATerOpMU Typu3Ma:
a. MexnyHapoIHbII, BHYyTPEHHUN
b. Typusm B npezienax cTpaHbl, MSKAYHAPOIHBIN , BHYTPEHHHIA
C. HanumonanbHbI, MEKIyHAPOAHBINA, TYPU3M B IIPE/ENIAaX CTPAHbI
d. Bwbe3nHol, BEIE3IHOI.

31. ...... - Takas opraHu3anus OM3Heca, KOrJa KOMIIaHUS OCYLIECTBJIsAET NPOAAKY
O0u3Heca, NpeANPUHUMATEb WM KOMIIAHUS OCYLIECTBJIsET MOKYNKY OU3Heca, T.e.e
npuodperaeT roroBblii OM3HeC B BH/e IPABa HA NPOAAKY M/WJIM NPOU3BOACTBO MPOAYKTA,
a TaK’Ke COOTBETCTBYIOLIEH OM3HeC peKJIaMBbl.

32. .....- pu3nvecKoe WM IOPUAHYECKOI JINLO, PelJiaraiiee Ha MPOJAaXKy COTIJIalleHus!
Ha yCJI0BUSX (ppaHmIM3bI M 00ecneYUBAIOIIMIA CO CBOEl CTOPOHBI BBINOJHEHHE YCJIOBHI
TAKOI'0 COTJIALLICHMS.

33. .... - ¢u3HYecKOe WM HOPHIMYECKON JIMIO, AEHCTBYKWIIee B COOTBETCTBHH C
npuodpereHHoi GppaHIIK30ii.
34. .....-TOTOBBI OM3Hec B BUje PpaHUAW3MHIOBOIO MAKETA.

35. Koin4ecTBO HOMEPOB KOJIJIEKTUBHOI'O CPe/ICTBA pa3MelleHHs 10J1KHO ObITh He MeHee:
a. 20 HomepoB
b. 50 Homepos
c. 10 Homepos
d. KomuuecTBO HOMEPOB HE HMEET 3HAUCHHUS
36. CpeacTBo 1Jis1 pa3zMellleHUs ABTOTYPHCTOB HAa3bIBACTCH:
a. Ilancuon
b. Bynrano
Cc. Mortenb
d. ®norens
37. llepeaBH:KHAS TOCTMHHMIA NPEICTABJISIOAA cO00H BATOH € OAHO- M
JABYXMECTHBIMHM HOMepaMH (CHaJbHBIMHU 0TCEKAMM) HA3bIBACTCS:
a. daaireinb
b. Kemnunr
c. Poreian
d. morens
38. Kakoii u3 nepe4yncjJeHHbIX HMKe CHCTEeM KJIacCH (KA roCTHHUL 110 YPOBHIO
KOM(OpTa He CylIecTBYeT:
a. cucreMa 3Be3J
b. cucrema Oyks
C. cucreMa nupp
d. cucTema KOPOH HMJIH KITFOUeH
39. Homep ¢ ogHO¥ 00161110 KPOBATHIO JIS1 CEMEHOM NMapbl HA3bIBACTCH:
a. tripl
b. de luxe
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c. extra bed (king size)

d. family studio
40. Homep ¢ rocTuHOI U cniajibHel ¢ MeOesibI0 U 000Py/10BAHHEM BbICOKOTO
Ka4ecTBA HA3BIBAETCH:

a. deluxe
b. business
c. president
d. suite
41. Homep ¢ iByMsI KpPOBATAAMHU HA3bIBAETCS:
a. suite
b. tripl

c. double twin
d. family studio
42. CTpyKTypa ynpasJjieHusl, ABJISIIOIIASICS caMOi MPOCTOi M o0ecnievyuBarOIIast
HENOCPeACTBEHHOE , IPSIMOE BO3/1eliCTBHE HA IIEPCOHAJ TOCTHHHIBI HA3bIBACTCH:
a. (dyskroHanpHas cTpykTypa ynpasieaus (OCY)
b. marpuunas ctpykrypa ynpasnenus (MCVY)
C. JuHelHas cTpykTypa ynpasiuenus (JICY)
d. nuHelHO-GyHKIMOHATBHAS CTPYKTYpa yipasienus (JIOCY)
43. CTpyKkTypa ynpasjeHusl, OPUEHTHPOBAHHAS HA ONpe/le/IeHHbIe IPYIIIbI
norpeduTeseil, KOHKPETHbIe TOCTHHUYHbIC IPOAYKTHI WJIH HA KOHKPETHbIC PBIHKH
cObITa HA3BIBAETCS:
¢dbyHKIIMOHATBHAS CTPYKTYpa yrpasieHus (PCY)
a. Marpuy4Has cTpykrypa ynpasieHus (MCYVY)
b. nuneiinas crpykrypa ymnpasienus (JICY)
C. JMBM3HOHHAas CTpyKTypa ynpasinenus (ICY)
44. Kakas u3 nepe4yHCJICHHbIX HUKE CTYKO TOCTHHHUII He CYIIeCTBYyeT?
a. Cnyx0a 6poHUpOBaHUS
b. Cnyx6a pasmerieHus
€. Cuyx0a sKcruryaTaliii HoMepHoro ¢poHa
d. Cryx6a yoopku moMerieHui
45. O0s3aHHOCTH, CBSI3AHHBbIE C OPraHu3anueil KoH(pepeHHii, OM3HeC-CeMMHAPOB, a
TaKKe CBA3H € 001EeCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYIHUKH CIyKObI:
a. besomacHoctu
b. IMuranus
C. bponuposanus
d. Mapkerunra
46. K nomemeHnsiM 0bITOBOI0 00C/Iy’KMBAaHUSI ¥ TOPIOBJIM FOCTHHUIILI HE OTHOCHTCS:
a. Ilapukmaxepckas
b. KoMrmuekcHbIH NPUEMHBIN TyHKT
C. Pecropan
d. bunerHble Kacchl Ha TPAHCIOPT, TeaTpajbHbIC U HA IPYrUe KYJIbTYPHBIC H CIIOPTHBHBIC
MEPOIPUITHS
47. SBasiercs Ju  00sA3aTeJBHBIM O0OpPYAOBAHME KOHIMIHMOHEPOM HOMEPOB H
001IeCTBEHHBIX NOMELeHN I TOCTUHHUI] KATerOPHHU YeThIpe WU NATH 3Be3/:
a. SBusercs o6g3aTeabHBIM
b. He sBnsercs o0s13aTenbHBIM
c. Konauuumonepamu o60pyayrOTCs TOIBKO HOMEpPA MOBBIIIEHHON KaTerOpUU
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d. Kongunuonepamu 000pyAyHOTCS TOJILKO HOMEPa TOCTHHHUIIBI

48. OcBeieHne nNoMeneHHii TOCTHHUL 00ecreYnBaeTcs Mo CJeyIOIUM IPynnam:

a.
b.

Kunsle nomemenus
IIyTH 3BaKyaluu

C. BcnomorarenbHble M TEXHUUYECKHE ITOMEIICHUS

d.

d.

Kumsle,

00I11IeCTBEHHBIE,

AAMHAHUCTPATUBHBIC

BCIIOMOTaTeJIbHbIE W TEXHUYECKHE ITOMEILECHUS
49. Yoopka HoMepa rOCTHHHIBI MPOBOJAMTCH B CTPOrOii MOC/I€10BATEIbHOCTH. Y CTAHOBUTE
(pa3bl B HE0OX0AMMOI1 MOC/IE0BATEIBLHOCTH:
a. YjaneHue MbUIM MbLJIECOCOM C KOBPOB, HAIIOJIBHOT'O MOKPHITHUS, TIOJIOB
b. VYnanenue nbum ¢ Mebenn
C. HpOBeTpI/IBaHI/Ie HOMGHICHI/II;'I B TCUCHHC onpeneneHHoro BpeMeHI/I

Y06opka nocrenu

IIOMEIIICHHUS,

IIyTH  3BaKyaluH,

50. K koMMyHa1bHOMY 000pPY/10BAHUIO TOCTHHUIILI HE OTHOCUTCS:
a. BomompoBon u KaHanu3aus
b. LlenTpanbHoe oTOIUICHHE
C. BuemHss u BHyTpeHHss TeneoHHas CBA3b
d. KoHauuuoHupoBaHUE BO3/yXa.

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOI0 TUIIA.

3aHATUS CEMHUHAPCKOTO THIA MO AUCHUILUIMHE «BBeleHne B TEXHOJOTUIO 0OCITYKUBAHUS
MIPOBOMSTCS 8 hopme NPaKmudeckux 3aHamui.

Howmep HaumenoBanue HaumeHnoBaHue TeM npakTHYECKUX [1nan npoBeneHust
HeleIu paznena pabot MPAKTUYECKOI0 3aHATHUS
ceMecTpa Bua npaktuueckoro 3aHsATHSI. 3ananue
[esb mpakTHUECKOTro 3aaHus TpynoemkocTb
[IpakTHdyecknue HaBBIKU. OuHo/3204HO
1/1 1.06cnyxuBanue OO6cny)xuBaHue notpeodureneit: | 1.0OcHOBBI 00CTyKUBaHUS
noTpeduTeNne: CYUIHOCTb, 3HAUY€HHE, MPEANOCHUIKU | MOTpeOUTENeH.
CYIIIHOCTB, UCTOPHSA, | Pa3BHUTHI, POCCHUICKHI onbIT. | 2. Ilpennocbulku  pa3BuUTHUS
COBPEMEHHOCTD VYCTHBIM Onpoc MO KOHTPOJIBHBIM | OOCTYKMBaHUS OTpeOUTEINIEH.
BOIIpOCaM, peleHue TunoBbIX | 3.CylmHOCTh 51 3HAYEHUE
3amanuii. Llens QopmupoBanme Yy | oOCIyKMBaHUS OTPEOUTENCH.
CTYICHTOB 0a30BbIX 3HaHWW U | 3amanme. Ha3zoBuTe OCHOBHBIC
YMEHUH, CBSI3aHHBIX C | MpeanoChUIKU pa3BUTHUS
opraHmzarmen o0city’)KuBaHMs | 00CITYKMBAaHUS IOTpEOUTEINIEH.
OTpeOuTEs. [IpakTnyeckue | Tpy10eMKOCTb
HaBbIki. Ha 3auarusax neoOxomumo | 2/0,5/0,5

O3HAKOMHTH CTYIEHTOB C OCHOBaMH
00CITyXKMBaHUs IOTPEOUTENE.
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Aucm 39 uz 42

2/1 [Iporpecc B obcmykuBanuu: nyumme | 1.Pabora ¢ Bumeokericamu.
MUPOBBIE  IIPAKTUKH  CEpBUCHOMU | 2. Jlydmue MHUpOBBIE IPAKTHKHU
nesrenbHOoCTH. [IMChbMEHHBIM ONMpOC | CEPBUCHOM AESTENBHOCTH.

1o KOHTPOJIBHBIM BorpocaM, | 3.TeHneHuun pa3BUTHSL
pelieHue TUMNOBBIX 3agaHuil. Llenpb | cepBUCHON A€ATEIbHOCTH.
(dbopmupoBaHue y cryneHToB | 3amanue. HazoBure mydmue
MOHMMAaHUs  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTHUKU CEPBUCHOM
MIPAKTUK CEPBUCHOM JEATENBHOCTH. JIeSATEIIbHOCTH

[TpakTuyeckue HaBbiku. Ha 3anstusax | Tpymoemkocts 2/-/0,5
HE00XOIMMO O3HAKOMUTD CTYZICHTOB C

JyYIIMMHA MUPOBBIMH NIPAKTUKAMU

CEPBUCHOM IESITEIbHOCTH.

3/1 2.0Opranuzanus OcHOBHBIE HaIpaBJIeHUS u | 1. OcHOBHbIE HamnpaBICHUS
00cCIyKHBaHUS MEPCIEKTUBbI pa3BuTHa  cepsl | pa3BUTHS CHEephl YCIYT.
KJIMEHTa (TOCTs) ycayr. Ilucemenssiii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS

KOHTPOJILHBIM BOIPOCaM, peleHue | cepsl ycyr.

THUIIOBBIX 3aJaHuH. Hens | 3.MHHOBaIMK B 006CTY>KUBaHUU
(¢hopMupOBaHUE y CTYJICHTOB 3HAHUH | 3agaHue

00 OCHOBHBIX HampaBieHusx u | HasoBure OCHOBHbIE
MepcreKTuBax pa3Butus cepsl | HAMpaBICHUSI W TEPCIEKTUBBI
yeayr. Ilpaktuueckue HaBbiku. Ha | pazButus cdepsl ycayr
3aHATHSAX HEOOXOIUMO O3HAKOMHTH | TpymoeMKoCTh

CTYJICHTOB c ocHoBHbIMH | 0,5/0,5/0,5

HaIpaBJICHUSIMU M TEPCIEKTUBAMU

pa3BuTHA chEpPHI yCIayr

4/1 OcHoBHBIE npuHuunel | 1.Macrep-kiacc JKCIepTa-
KaueCTBEHHOIO oOciyxuBaHus. | npodeccuoHana, BBIE3THOE
[IncemMeHHBIN onpoc IO | 3aHSTHE.

KOHTPOJIbHBIM BoIlpocaM, peuieHue | 2. IlpuHIunuansHas OCHOBA
TUNOBBIX 3anaHuil. Llenb u3ydeHue | oOCIyKMBAHUS.

OCHOBHBIX npuHuMnoB | 3. IlpuHUOMOBI KayeCTBEHHOTO
KAaueCTBEHHOIO o0CITy>)KUBaHMA. | 00CTy>KUBaHUSL.

IIpakTnueckue HaBbiku. Ha 3ansaTusx | 3aganue

HE00X0IMMO 03HAKOMHTbH CTYJEHTOB C
NPUHLUIHAIEHON OCHOBOM
Ka4yeCTBEHHOTO OOCITY’KUBaHMSI.

HazoBuTre ocHOBHEIE IMPUHIUIIBL
Ka4eCTBEHHOT'0 00CITyKMBAHUS
Tpynoemxkocts 1/-/0,5
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5/1 3.CnaraeMele
Ka4eCTBEHHOIO
00CITy)KUBaHUS

6/1

[TpodeccronanbHas ACSITEIBHOCTD B
chepe  oOcCnyxkuBaHUSA. Y CTHBIH
OINPOC IO KOHTPOJBHBIM BOIPOCAM,
PCIICHUEC TUIIOBBIX SaﬂaHHﬁ.

Ilens mnpuoOpereHne CTyACHTaAMH
MEPBOrO  OMNbITAa  MPAKTHYECKOTO
MOTPY)KEHHSI B CUCTEMY CYOBEKTHBIX
OTHOIICHUH, XapakTePHBIX [UIT HX

Oymymieit npoecCuOHaTHHON
JeSTSIILHOCTH B chepe
OOCIy)KMBaHHS,  HETOCPEICTBEHHO

Ha TPEeANpHUATUSAX O00CITyKUBaHUS, a
TaKXkKe B KBa3U-NPO(ECCHOHATIBHBIX
ayJUTOPHBIX YCJIIOBUSX BY3a.

[Ipakruueckue HaBbikU. Ha 3aHsTHSAX
HEOOXOIUMO  HAYYUThb  CTYIEHTOB
MOJIEIUPOBATh  MPO(ecCHOHATBHYIO

1.ITonsiTie mpodeccuonamm3mMa
B chepe oOCITy KMBaHUS.
2 .MopenupoBaHue

npodecCuoHATbHON
JIeATeIIbHOCTH B cthepe
00CITy>)KMBaHUS.

3.®akTopsl BITUSIHUSA Ha

COCTOSIHME TMPO(eCCUOHATIBHOM
JeSATeNIbHOCTH.

3ananue

HasoBure ¢axTops! BIusHUSA Ha
COCTOSIHUE TPO(PECCHOHATBHON
JeSITeIbHOCTH

Tpynoemxkocts 1/0,5/-

JeSTENIbHOCTD B cdepe

00CITy)KHBaHHS

BneuatiieHus KJINEHTOB kak | 1.Tpenunr npodeccuoHaibHBIX
WHAMKATOp  KadecTBa.  TaKTHWKa | HaBBIKOB

00CITy)KHBaHHS «IIpes3oiian | 2.IIpakTuka KBa3u-
OXKHUIAHUS». YCTHBIH ONpPOC TO | MpOoeCcCHOHATBHOTO OOIICHUSI.

KOHTPOJIBHBIM BOIIPOCaM, pelleHue
TUNIOBBIX 3anmaHui. llenmb oTpaboTka
MOHHUMAaHUSA MpeANnoYTEeHU N
KiIMeHToB. [IpakThueckne HaBBIKH.
Ha 3ansTusx HeoOXOAMMO HAy4WThH
CTYJICHTOB npodeCCUOHATIBHOMY
OOIIEHHIO C KIIMEHTAMH.

3.CutyanmoHHas urpa
«IpeB3oiian OKUTaHU
3amanne. Kax  mpoucxogut

npodeccuoHagbHOe OOIIEHUE ¢
KIIMCHTaMHU
Tpynoemxkocts 1/-/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroast OpraHHU3aLHH
(bOopMBI, METOIBI, BONPOCAM,  pEIICHHE  THUIIOBBIX | OOCITYKMBaHUS.
WHCTPYMEHTBI 3a/1aHUM. Hens  paszButrue y | 3.TexHosoruueckue OCHOBBI
CTY/IEHTOB npodecCHOHANBHO | OpraHU3ALUH 00CTYKUBAHHS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B cepe obcmyxuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHaaMi — JKCIEpTaMH | HEOOXOAMMBI UIsi  paboThl B
cdepbl oOcmyxuBaHus. | chepe 00CITy)KHBaHHS B
[TpakTHyeckne HaBBIKKU. Ha 3aHATHSAX | HETIOCPEACTBEHHOM KOHTAaKTE C
HE00X01UMO chopmupoBaTh Yy | mpodeccuoHaIaMu -
CTYJICHTOB npodeccHoHaNBHO | AKCTIEpPTaMU cdepsl
MOJIE3HbIE KauecTBa, HEOOXOAMMBIE | 0OCITY KUBaHUS
aist paboTel B chepe obcayxuanus | Tpynoemkocts 1/0,5/-
B HENOCPEICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBuCHBIX ycayr 1.denoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHHUS 2. KauecTBO CEpBUCHBIX YCIIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Keic- o0CITy>)KUBaHHSA
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymoemkocts 1/-/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTaX 00CITy)KUBAHHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIIIICHHE KOHILISTILIUS OpraHH3alH

o0CiTy>)KUBaHMA. YCTHBIH ONPOC IO
KOHTPOJIBHBIM BOIPOCaM, pEIlIeHHUEe
TUIIOBBIX 3a/IaHUM.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
UHCTPYMEHTOB OOCIIy’)KUBaHMsI Ha
OCHOBE
KIIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTudeckue HaBbikU. Ha 3anaTusx
HE00X0IMMO chopmupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTax OOCIy>KUBaHHS Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BBIC3IHOC
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMGHTOB. | 3ajjaHue. Kax Bor
IIpakTrueckue HaBpIkA. Ha 3aHATHAX | IpEACTABIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJICHTOB TIpejicTaBieHus 0 cepBuc- | Tpymoemkocts 0.5/0,5/-
n3aifHe B 00CIy)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpMBI U TIPaBHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocnyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHWEe  THUIOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue y | 0OCITy)KUBaHUS.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBeiku. Ha | Tpymoemxkocts 0.5/0,5/-
3aHATHUSAX HE00XO0MMO
copmHpoBaTh y CTYJICHTOB
npeacTaBiIeHuid 00 dTuke cdepsl
oOCTy)XMBaHHSI W O TpeOOBaHMSIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaiuu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIEHTOB | COCTAaBJISIIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemxkocts 0.5/0,5/-
13/1 7.CoBpeMEHHbII OcHoBHbIe npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

oOciyxuBaHus Y CTHBIN
OIPOC IO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIEGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHBIC TTpaBUjIa ITUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOcTyKUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
Tpymoemkocts 0,5/0,5/-
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.TperuHr mpodeccHnoHaTbHBIX
Nmn ok COTpY/IHUKA cdepsl | HABBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmienus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHaNbHOMY | [laliTe ompenencHue TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBCHHBIMH M 3apyOexHbiMu | Tpymoemkocts 0,5/0,5/-
oOpasamu 00CITyKHUBaHHS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATHSIX ~ HEOOXOMUMO  HAy4HTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbheiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3BuUTHSA B chepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. [ens Pa3Butne | npodeccuonanpHOro pocra B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaAHHS
npeACTaBiIeHuss O Mupe Oynymiei | 3amaHue. Coopmynupyiite
npodeccun  0OydalOMMXCsS,  €ro | cjaaraemble MpoecCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIKKH. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocra B cdepe 00CITyKHBaHUS
Tpynoemkocts 1/0,5/-

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
110 KOHTPOJIbHBIM BOIIPOCaM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMIIEHHE C JIyYIIMMHU
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktudeckue HaBbikd. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYIEHTOB C HOBBIMU BU/IaMH YCIIYT.

1.Pabota c kelicamMu mydIiue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
HazoBute HOBBIE BUIBI yCIYT B
CepBUCHOI MpaKTHKeE.

Tpymoemkocts 1/0,5/-

TpeHHHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHWE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[MpakTnyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMO chopMupoBaTh y
CTYJICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaIbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBHCHOMU
JeSITeTbHOCTH

Tpynoemkocts 1/0,5/-
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC ¢dopwmer | 1. TpanuimoHHbIe (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
3. WNHHoBanmoHHoOE
o0cyXKrBaHHE
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTHA.
Tpynoemxkocts 1/0,5/0,5
HUroro 16/6/4

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepeYyeHb NPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas aesTensHOCTD : yue0. mocodue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3.,
uctp. u gon. — M. : UHOPA-M, 2019 Pexxum noctyna
https://znanium.com/catalog/document?id=335952

2. CepBucHas nesiTenbHOCTD : yueOHuk / [.A. Pe3nnk, A.W. MackaeBa, }0.C. [lTonHomapeHKo. —

M. : UIHOPA-M, 2018. Pexxum moctyma http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTD : yaeOHoe mocoome / I'.1O. [TaBmoBa. — Mocksa : KuoPyc, 2018
Pexum nocryna https://www.book.ru/book/926143

8.2. lonotHuTEIBHAS IUTEPATYPA

1. CepBucnas aearenbHocTh : yueOHuUK / B.I'. Benenunckuit. — Mocksa : KnoPyc, 2018. Pexum
noctymna https://www.book.ru/book/926035

2. PomanoBuy, XK. A. CepBucHas nesTenbHOCTS : yueOHuk / XK. A. Pomanoswuy, C. JI. Kanaues ;
nox o6mur. pex. nmpod. XK. A. PomanoBuua. — 7-e u3j., crep. — Mocksa : U3parenbcko-Toprosas
kopropanus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Texkcr :
sanexktpouHbii. - URL: https://znanium.com/catalog/product/1092982
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8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

HuTepHeT-pecypcamMu K Kypey «BBEICHUE B TEXHOJIOTHIO OOCITYKUBAHUS SIBISIOTCS CAUTHI:

1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucreMa HMHTEPAKTHBHOIO MOHHTOPHHIA TPYAOYCTPOMCTBA BBITYCKHHUKOB.- http://xn--
hlaing.xn--plai/

3. Caiir MunucrepcrBa Tpyaa U COLIMAJIbHOU 3aIUThI P®D.-
http://www.rosmintrud.ru/employment/migration/72

4. Diu-ap — noprai.- hr-portal.ru

8.4. Ilepeyenb mNPOrpaMMHOr0 odOecredeHUsi, COBPEMEHHbIX NPO(ecCHOHANBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  ganHbiX: «OTKpbITBIE AaHHble Pocrypusma —  Habopbl  JaHHBIX»
http://opendata.russiatourism.ru/opendata
4.ba3a naHHbIX: «PeecTp MHHOBALIMOHHBIX HPOJYKTOB, TEXHOJIOTMA W  YCIYT,
PEKOMEHI0BAaHHBIX K HCII0JIb30BAHUIO B Poccuiickoi Denepanyun»
https://innoprod.startbase.ru/
5.baza manubix: «['OCT sxcneprt — Enqunas 6a3za [OCTos P®» http://gostexpert.ru/
6.CrnpaBouHo-nipaBoBas cuctema «Koncynprant+ http://www.consultant.ru
7. VHTepHeT-Bepcusi CHpaBOYHO-IpaBoBOil cuctembl "Tapant”" (MHGpOpPMaLMOHHO-
[IPaBOBOI noprain "T"apanT.py") [MHpOpPMaLIMOHHO-CTIPAaBOYHAS cucremal:
http://www.garant.ru

9. MeToauyeckue yKazaHus 1Jisl 00y4aroIuXcs 110 OCBOCHUIO TMCHUILIHHBI (MOAYJIsT)

[Tponecc n3ydeHus: TUCUUIUIMHBI «BBeieHNEe B TEXHOJIOTHIO OOCITYKUBAHHS» MTPEeTyCMaTpUBAET

ayIUTOpHYIO (paboTa Ha JIEKIUSAX U 3aHATHSIX CEMUHApCKOro THIA) M BHEAYJUTOPHYIO

(caMOITOArOTOBKA K JIEKIIUSAM U 3aHATHSIM CEMHHAPCKOTO THIA) paboTy 00ydaromerocs.
Pexomenaauum 1uis1 00y4arommxcsi:

1. Konnenuust nucuuniavHel «BBeneHue B TEXHOJOTMIO OOCITY)KHMBaHUS» Oa3upyercs Ha

e GOpMHUPOBAHUS CEPBUCHOTO MBIIIUICHHS Y 00YJarOIIUXCs TTOCPEICTBOM:

- (hopMuUpOBaHMs MIPEACTaBICHNU 00 OpraHU3aK 00CITyKUBAaHUS TOTpEOUTENEH;

- (hopmHpoBaHU MOTUBALIMU K pabOTE C JIIOABMH U TO3UTUBHOTO OTHOUIEHMSI K 00CITYKHBAHHUIO;

- npuoOpereHuss O0Oy4yarOIIMMHUCS TMEPBOrO ONbITA MPAKTUKU OOCIYXUBaHUS B KBa3u-

poecCHOHANBHBIX YCIOBUSIX BY3a.

@opMbI IPOBEICHUS 3aHATHUI: JIEKIUA-BU3YyaTU3aLMsl, JIEKIUA-00CYyKIeHHE, TPOoOIeMHas

JeKuus, pabota ¢ BUJEOKeicaMu, MacTep-Kiacc 3KcnepTa-npodeccuoHasna, Bble3THOE 3aHATHE,
TPEHUHT MPO(ECCHOHAIBHBIX HABBIKOB, MpPaKTHKa KBa3U-POPECCHOHATIBHOIO OOIIEHUS,
nenoBasi wurpa «lIpecc-kondepenuuss MuHucTpa», MacTep-kiacc, aeioBas wurpa «MoaTp
00CITy’)KUBaHUS», TPEHUHT NPO(EeCCHOHAIBHBIX HABBIKOB, padoTa ¢ KelcaMH.
2. OAHOBpPEMEHHO C AUCHMILIMHON «BBeneHHne B TEXHOJOTHIO OOCITYXHBaHHS» CTYIACHTHI
U3y4aoT: ¢punocoduro mpodhecCHOoHaATBHON eATeNbHOCTH (070K B quctuminae «Dunocodpusy),
dbopMbI, METOABl W TPUEMBbl pPEUEBON KOMMYHHUKALUUU («I3bIK OOCTYXHBaHHUSN»), OJIOK
JUCHUTUTMHBI «TE€XHOIOTUH JIETIOBOTO OOLIECHHS»; 3aKOHBI TAPMOHUYHOTO Pa3BUTHUS YEJIOBEKA U
oOmrecTBa B Okpyxaromiei cpene (0s10k nucuuruimHbl «PecypcocOepexenHuey);
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3. Bce npeaycMoTpenHble mporpaMMon TUCHUIUIMHBI ayTUTOPHBIEC 3aHSATHS MIPOBOASTCS B

AKTUBHOW M MHTEPAKTUBHOU (hopMe M HampaBICHHBIE HA MAKCUMAJIbHOE BOBJICYCHHUE CTYCHTOB
B I'PYIIIOBBIE (OPMBI PabOTHI;

4. Haubonee BaxubIMH (opmMamu pabOTBl B  ayJUTOPUU  SIBISAIOTCSA: TMPOEKTHAs
JeATeNIbHOCTh, padoTa ¢ KeHcaMu M JelOoBbIe (POJICBBIC) WIPHI, A TAKKE CO3JIaHHE YCIIOBHIl
KBa3H-TIPO(ECCUOHATIBHOMN CpeJibl;

5. Bce ¢opmbl 3ansTuil (BKJIIOYas TPEHUHTH, MACTEP-KJIACChl W BBIC3JIHBIC 3aHSITHS)
00s13aTENIbHEI JJIs IIOCCIICHMS,
6. [To kaxIoOMy TeMaTHYeCKOMY OJIOKY AMCIMILIAHBI ITPOBOASTCS BXOJHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJEHTOB; IO pe3yJbTaTaM CPAaBHEHUS PE3yJIbTaTOB TECTUPOBAHUS CTYIEHTHI
[OJy4al0T BO3MOXKHOCTh CIIEAMTh 3a JUHAMUKOM (OpMHUpPOBaHMSA CBOUX HPOPECCHOHATBHO
MI0JIE3HBIX KAYECTB;

7. ITo pe3ynbraTamM OCBOCHMS AMCLUUILUIMHBI Y CTYIE€HTOB (POPMHUPYIOTCS: MHIUBUAYaJIbHbIE
Kelc-Oyku: COOPHHUKH MPOPECCHOHATBHBIX CUTYAIMH U TOPT(HOINO yUeOHBIX JOCTHKEHHA.
Teopernueckue 3aHATHS (JEKIMH) OPraHU3YIOTCS 1O noTokaM. Ha jekuusx usnararorcs TeMbl
JTUCHUTUIMHBL, TPEIyCMOTPEHHbIE pabodell mporpamMMoill, aKIEHTUPYeTCs BHHUMAaHHE Ha
HauOoJiee MPUHLUUIHAIBHBIX U CIO0XKHBIX BOIPOCAX JUCLMIUIMHBI, YCTAHABJIMBAIOTCS BOIPOCHI
JUISL CAaMOCTOSITETIbHOM TpopaboTku. KOHCIEKT JieKnuii sBiseTcst 0a30i MpU IMOATOTOBKE K
INPAaKTUYECKUM 3aHATHAM, K 9K3aMeHaM, a TAK)KEe CaMOCTOSITEIbHON HayYHO! JAEATeIbHOCTH.
W3noxxeHue JEKIMOHHOTO MaTepualla PeKOMEHJYeTCsl MPOBOJIUTh B MYJIbTUMEAUMHON (dopme
(mpe3enrtanuii). CMbIciaoBas Harpys3ka JIEKLUM CMEIAeTCs B CTOPOHY OT M3JIOKEHUS
TEOPETUYECKOTO Marepuaia K (OpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEILHOTO OOyUeHHs yepes
IIOCTAaHOBKY Mpo0jeM oOy4yeHHMs M IOKa3 IyTeil peuleHus NpodecCHOHANbHBIX MpoOiieM B
paMKax TOM WM UHOU TeMbl. IIpyu 3TOM OCHOBHBIM METO/IOM BEAEHHUS JIEKLUU SIBISIETCS METO]
npoOJIEMHOTO U3JI0KEHHs MaTepHuaa.

- IPaKTUYECKUE 3aHATHS

[IpakTHyeckre 3aHATHS 1O JAUCHUIUIMHE MPOBOJATCS C LEIbI0 MPHOOpETeHus
MPAKTUYECKUX HABBIKOB B 00JIACTM MapKETHHIa, OCHOBHBIX CTpAaTerduil M TaKTUK, KOMILJIEKcCa
MapKEeTUHIa U MapKETUHIOBBIX MCCIIeI0OBaHUH.

[IpakTnueckast paboTa 3aKiO4YaeTcs B BBIIOJHEHUHM CTYJIEHTaMH, IOJ PYKOBOACTBOM
npernojiaBaTesnsi, KOMIUIEKCa Yy4YeOHBIX 3a/JlaHUil HamnpaBIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB MApKETHHIa, MPUOOpPETeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJIEHUS
METOaMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHUKAIIMOHHBIX TE€XHOJIOTUI. BbINoaHEeHNs mpakTUyeckold paboThl CTYJEHTHI MPOU3BOJAT
B MUCHMEHHOM BHJE, B BHUJE NPE3EHTAlUA U JOKIAZ0B, a Takxke i3cce W pedeparoB. Otuer
IIPEIOCTABIIAETCS MPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B DJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[IpakTHyeckue 3aHATHS COCOOCTBYIOT Oojiee MIyOOKOMY MOHHMAHHUIO TEOPETHYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEH  COCTaBISIOMIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHOBOMH
MPAKTUKyMa BBICTYNAIOT THUIIOBBIE 3a/ayl, KOTOpbIE JOJKEH yMETh pellaTh CIEHHUaIUCT B
00J1acTH cepBHCca Ha MPEANPUATUAX TEXHUIECKOTO CepBHCa aBTOMOOHMIIEH.

[Ipu u3yyeHUH TUCHUIUIMHBI UCTIONb3YIOTCS CIEIYIOIINE BU/IbI TPAKTUYECKUX 3aHITHIA:

Macrtep - kjacc, OCHOBHas Lielb KOTOPOro - Tmepenadya Mpo(hecCHOHAIBHOTO OIbITa,
CUCTEMBl pabOThl, ABTOPCKUX HAXOJOK, BCEr0 TOr0, YTO IOMOIJVIO JOCTUYh HaWOOJBIINX
pe3yabTaTOB B MPO(HECCHOHAIBHON JAeSITeIbHOCTH.

Pabora c BuzmeokeiicaMu OCHOBHAs 11eJIb KOTOPOW BU3yallbHOE NpejcTaBiieHue Oynylen
npodecCHOHATBLHOMN 1eATeTbHOCTH.
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MaCTep-Knacc 3KcnepTa-np0(1)ecc1/10Hana OCHOBHas 1O€JIb KOTOpOro - Imepcaaydya

po(eCCHOHAIBHOTO OIbITA IKCIEPTa-NMPOPECCHOHANA, CUCTEMBI Pa0OThI, aBTOPCKMX HAaXOJIOK,
BCEr0 TOTO, YTO TMOMOIJIO JOCTHYh HAWOOJBIIMX pE3yJbTaTOB B MPOGECCHOHATHLHON
JIeATEIIbHOCTH.

JlenoBass urpa «M»aTp OOCITYy)KMBaHHS» OCHOBHAs IEb KOTOPOHW co3laHue oOpasa
sKkcrepra-podeccuonana B chepe 00cayKuBaHus.

TpenuHr npodeccroHaIbHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKAa HABBIKOB B
KBa3H —IPO(ECCHOHATBHBIX YCIOBHUSIX.

PaGora c¢ kelicaMu OCHOBHas 1€Jb KOTOPOH OITMCAHWE PAa3IUYHBIX TEXHOJIOTHIA
00CITy>)KUBaHUS TOTpEOUTEIIEH.
- CaMOCTOsITENIbHAs paboTa 00yJarOIIHXCS
[lenpro caMOCTOSATENBHON (BHEAYIUTOPHOH) paOOTHl OOYYArOIIMXCS SIBJISCTCS OOydeHUe
HaBbIKaM  pabOTBl C  HAyYHO-TCOPETUYECKOH, TMEPHUOJMYECKON, HAYYHO-TECXHUYCCKOM
JUTEPATypoll U TEXHUYECKOW JTOKyMEHTaluel, HEOOXOJUMBIMU JUIsl YIIIyOJIEHHOTO M3y4eHUs
JTUCIUTUTMHBL, a TaKKe Pa3BUTHE y HHUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbHOMY
M3YYEHUIO U U3JI0KEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMH 33/1a4aMU CAMOCTOSITEIILHOW PA0OTHI 00YUYAIOIIUXCS SIBIISFOTCS:

- oBJIaJIcHUE PYHIAMCHTALHBIMH 3HAHUSIMH,
- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;
- NpUOOPETEHHUE OIbITAa TBOPUYCCKOW M UCCIICIOBATEIILCKON ICATCIBHOCTH;
- PasBUTHUC TBOp‘IeCKOf/’I HHUIIUATUBBI, CAMOCTOATCIIBHOCTU U OTBCTCTBCHHOCTHU CTYACHTOB.

CamocTtosTenbHas paboTa CTYACHTOB MO JUCIUIUINHE 00ECIIeUNBACT:

- 3aKpEIUICHUE 3HAHWUM, IIOJYYEHHBIX CTYJEHTAMU B TMPOLECCE JIEKIHUOHHBIX U
MIPaKTUYECKUX 3aHATHUH;

- (dbopMupOBaHHE HAaBBIKOB PabOTHI C MEPHOINYECKON, HAYYHO-TEXHUYECKOU JTUTEepaTypoin
Y TEXHUYECKON JOKYMEHTAINH;

- MPHOOpPETEHUE OIBITa TBOPUYECKOM U UCCIIEIOBATENIbCKON ACSITETFHOCTH;

- pa3BUTHUE TBOPUECKOM MHUIIMATUBBI, CAMOCTOATEIILHOCTU U OTBETCTBEHHOCTH CTYI€HTOB.

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroIerocs.

®opMBbI CAMOCTOSATEIBbHOI PadoThI

[lepeyeHbp TeM caMOCTOSTENBHONH pPAaOOTBI CTYAEHTOB IO MOJATOTOBKE K JICKIIMOHHBIM U
INPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTUYeCKOMY IUIaHy palOodell MporpaMMbl
JUCLUTUINHBI.

CamocrosTenbHas paboTa CTyIeHTa [IPeyCMaTPUBAET CIIEIYIOIUE BUIbI PAOOT:

- IOJITOTOBKA pedepaToB U JTOKJIAZ0B Ha 3alaHHYIO TEMY,

- MIOJArOTOBKA MPE3EHTAUM 110 OIIPEAEIIEHHBIM BOIIPOCAM;

- U3y4eHHe HayYHOH M HayYHO-METOANYEeCKO 6a3bl 10 MOCTaBICHHOM MpobiieMaTHKe;

- IOATOTOBKA rpapuuecKoro MaTepuaa rno 3aJaHHON TeMe.

10. MaTepuajbHO-TexXHHYecKasi 0a3a, HeoOXoaMMAast AJIsl OCYIIECTBJICHUS
00pa3oBaTeILHOIO MPoOUEcca MO0 AUCHUILINHE (MOIYJII0):
YueOHbIC 3aHATHS TI0 JUCHUIIIMHE «BBemeHne B TEXHOJOTHUIO OOCITYKHUBaHHUS
IPOBOJISTCS B CIEIYIOUTNX 000PYJIOBAHHBIX YUeOHBIX KaOMHETaX:
Bun yueOHbIX 3aHsTHI 110 HaumenoBanue 000py0BaHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB IS
JUCHUIIIINHE MMPOBEACHUA NMPAKTUYCCKUX 3aHIATHH C TNEPEIHEM OCHOBHOI'O
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

KOHTPOJIb, IPOMEKYTOTHAS
aTTecTamus

TYPU3MA V1 CEPBUCA» Aucm 48 uz 42
00opyoBaHus
3aHsTHS JICKIIMOHHOTO THUIIA,| yueOHAasl ayIMTOPUS, CIICIIUAIN3UPOBaHHAs yueOHass MeOeh
TPYHIIOBBIE U TCO: BHJICOTIPOCKITMOHHOE 000pyT0OBaHHE/TIEPEHOCHOE
WH/IMBHTy aJIbHBIC BUICONPOEKIIMOHHOE 000py10BaHUE
KOHCYJIbTAIIUU, TCKYIIIUH | JOCKa

3aHsaTus CCMHUHAPCKOTO
THIIA

y‘IC6Ha$I ayauTopus, CriCuiuaJIn3npoBaHHasn yqe6Haﬂ MeOenb

TCO: BUJICONPOCKIIMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000PYI0OBaHUE
JIOCKa

CamocrosrenbHas paborta
oOyJaronmxcs

MOMEIIEHHUE AJIsl CAMOCTOATENILHON paboThI,

crienanu3upoBanHas  yueOHas MeOens, TCO: BHIEONPOESKIHOHHOE
o0opyOBaHHE, AaBTOMATH3UPOBAaHHbIE pa0OYMEe MeCTa CTYICHTOB C
BO3MOXKHOCTBIO BBIXO/Ia B HH(QOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHYIO
cetb "UuTEepHET", MOCKA;

[Tomemenne A caMOCTOSATENLHOW PadOTHl B YMTAILHOM 3aie HaydHo-
TEXHUYECKOW OMONMOTEKH YHUBEPCUTETA, CICIMATU3UPOBaHHAsL yueOHas]
Mebenb ~ aBTOMaTH3UpOBaHHBIE  pa0ouyMe  MecTa  CTYACHTOB  C
BO3MOJKHOCTBIO BBIX0/1a HH()OPMATMOHHO-TEJIEKOMMYHHUKAIMOHHYIO CETH
«VHTEpHETY), HHTEPAKTUBHAS JTOCKA
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