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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuumnuna «CepBUC-IU3aiiH» ABISETCS YacThi0 MEpBOro OJoKa MPOrpaMMbl
OakanmaBpuata 1o HampasieHuto noarotoBku 38.03.01 "Dxonomwuka", mpopuib: DKOHOMHUKA
OPEeNNpUATH W OpraHu3alii U OTHOCUTCS K TMEepBOM dYacTh Mporpammbl, (popmupyemoi
Y4aCTHUKaMHU 00Pa30BaTEeIbHBIX OTHOIICHUH.

W3ydyenue naHHOW AMCUMIUIMHBI Oa3upyeTcsl Ha 3HAHMM UIKOJIBHOM MpOrpaMMbl IO
ryMaHUTapHBIM MPEAMETaM: HHOCTPAHHBIN S3BIK.

JlucuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbIITYCKHUKA:

YK-9 - cnocobeH ucmonb30BaTh 0a3oBbie 1e(hEKTOJIOTUYECKUE 3HAHUS B COLMATBHOU U
npodeccuoHanbHOl cepax; B 4aCTU UHAUKATOPOB JOCTUKEHHS] KOMIIETEHIIUU

YK 9.2 - ocymectBisieT TpoheCCHOHATBHYIO NEATEeIbHOCTh ¢ WHBAIHMIAMHU U JIMIIAMHA C
OTpaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0OPOBbSI;

VYK 9.3 - B3auMOoJIeHCTBYET B COLMAIILHONW U MPOpeCCHOHATBHON cdepax ¢ HHBATUAAMU
U JINLIaMU C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/10POBbS

[IK - 3 - cnocoOeH aHanM3UpOBaTh TPeOOBAHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHUs] KPUTEPUEB KAUeCTBA, ONPEAENIEMbIX BRIOPAHHBIMU MOJIXOAAMH; B YaCTH HHIUKATOPOB
JOCTHKEHUS] KOMITIETEHIIUU

IIK 3.1 — ocymiecTBisieT MOUCK MH(OpMALUU ISl pElICHUs] TOCTaBICHHOM 3aJaud 0
pa3’MyYHBIM THIIAM 3aIpPOCOB B pe3ylbTaTe paldOT MO YNPaBICHUIO KAaueCTBOM MPOAYKIIUU,
IIPOLIECCOB, YCIIYT;

I[IK 3.2 - aHanu3upyeT MOJIyYEHHYIO MpOo(ecCHOHANbHYI0 HH(OPMALHUIO C Y4YETOM
TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKax YIpPaBIECHHUS KauyeCTBOM HPOAYKIIHH,
IIPOLIECCOB, YCIIYT.

CopepxaHue TUCLUIUIMHBI OXBAaTbIBA€T KPYI BOIPOCOB, CBSI3AHHBIX C COJAEPIKAHUEM,
CTPYKTYPOU, TEXHOJOTUSIMU CEPBUC-M3aiHA, YIPABICHUEM KIMEHTCKUM OMNBITOM, B TOM YHCIIE
¢ unBanugamu u yunamu OB3. Ilpennaraemas mporpamMma OpUEeHTHPOBaHA Ha O3HAKOMIIEHHE
CTYJICHTOB C Hay4YHbIM MOJIXOJIOM M3YUEHHUS U OBIAJACHUS 3HAHUSAMHU O COJIEpKaHUH, CTPYKTYpE,
TEXHOJIOTUM CEepBHUC-AM3aiiHAa, M YIPABJICHWU KIWEHTCKUMU OTHOILICHUSIMH, a TaKXe O
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUSAX, NpuUMeHseMblix K muram OB3, oOcnyxuBaHus
noTpeduTeneil ycayr, U BIaJeIoero 0a30BbIMU YMEHUSIMU IPUMEHSTh U3y4YE€HHbIE TEXHOJIOTUU
Ha TMpPaKTUKe, B TMPOU3BOJCTBEHHOW TPAKTHKE, SBISAIONICIHCS dYacTbio 00pa3oBaTENbHOMN
porpaMMsl OakajgaBpHara.

JlaHHBII KypcC MO3BOJIUT OCBOMTH CTYAEHTAM OCHOBHBIE MHCTPYMEHTBHI M TEXHOJIOTHHU
CepBHC-M3aiiHa, MOJIYUYUTh OIPE/IEICHHbIE HABBIKM JUIsl MCIOJB30BAaHUS UX B IPAKTHUECKOMN
paboTe, CBSI3aHHOM C MJIAaHUPOBAHUEM U MPOEKTUPOBAHUEM YCIIYTH, OpPTaHU3aAIUe 1 KOHTPOJIEM
CEpPBHUCHOM AEATEIbHOCTH HAa MPEANPHUATUAX, B TOM YKCIIe ¢ MHBaNuAaMu u quiamu OB3.

OO6miast TpyAO€MKOCTh OCBOCHHS JUCIHUIUIMHBI COCTABISET 4 3a4eTHHIX eauHuI], 144

Jaca.

[IpenoaBanre TUCIMITIIMHBIBEIeTCsIHA l KypceHa l ceMecTpenpo10JKUTENbHOCThIO 1 8Hene
JBH TIPEeyCMaTPUBAET MPOBEICHUE YUEOHBIX 3aHATHI CIEeTyIONMX BUIOB: JeKiui (16 yacoB), B
TOM YHCJIE TOBECTBOBATEIIbHBIE (KJIIACCHUECKHUE) JIEKLIUH, JIEKLIUU-THAIIOT, TPOOJIEMHBIE JIEKLIUH,
npakTuyeckue 3aHATUS (36 yacoB) B (opMmMe ceMHMHapa,  JIOKJIAZOB C MPE3eHTALUSIMH,
CTYACHYECKOH KOH(EPEHINH, PEUICHUs CHTYallMOHHBIX 3a]lad, MCHUXOJOTUYECKOTO TPEHUHTA,
BBIE3JHBIX 3aHATHUH, PEIICHMs] TECTOBBIX 3aJaHUl, KPYIJoro cToya, caMOCTOsATElIbHas pabora
oOyuaromuxcs (88 yacoB), KOHCyNnbTalUH (2 yaca), MpOMeKyTOUHas artectanus (24aca).

Ha ounoit ¢opme oOyueHus: mporpaMMoOr AUCIUTIIMHBI MPEAYCMOTPEHBI JIEKIIMOHHBIE
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(16 yacoB) 3ansTH, MpakTUYeckue 3aHiATUs (36 yacoB), camocTosTenbHast padoTa cryneHTa (88
4acoB), IPYIIIOBbIE KOHCYJIbTAIMH (2 yaca), IpOMEeXyTouHas aTTectauus (2 yaca).

Ha 3aounoii ¢popme 00ydeHus: mporpaMMoi JUCHUIUIMHBI IPETYCMOTPEHBI JIEKIIUOHHBIC
(4 gaca) 3aHATHS, IPAKTHYECKUE 3aHATHS (6 YacoB), caMocTosTenbHas pabota cryaenta (130
yaca), rpyIInoBbIe KOHCYJIbTAIUH (2 Yaca), MPOMEXKYTOUHasl arTecTamnus (2 yaca).

Ha o4HO-3204HON QopmMe 0OyueHHs: NPOrpaMMoON JUCHHUIUIHMHBI IPEITyCMOTPEHBI
JEKIIMOHHbBIE (6 4Yaca) 3aHsATH, TpakTudeckue 3anatus (10 gacoB), camocTosTeNnbHas padoTa
crynenta (124 gaca), rpynmoBbie KOHCYIbTaluu (2 yaca), MpoMexyTouHas arrectarus (2 Jaca).

[TporpaMMoii penycMOTPEHBI CIIEAYIONIME BUABI KOHTPOJIS: TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH
B (QopMe TECTUPOBAHWS ¥ BBINOJHEHUS WHIAMBUAYAIBHOTO IPOCKTa, IPOMEKYTOUHAS
aTTectauus B hopme sk3amMeHa Ha 1 cemecTpe.

OCHOBHbBIE MOJIOKEHMSI TUCLMILIMHBI JOJDKHBI ObITh HCIIOIB30BaHbl B JalbHEHIIEM IpU
U3Y4YEHUU clenyromux aucuuiinH:  CrappapTu3anuss W YOpaBJIEHHE KayecTBOM  Ha
npeanpusTid (B OpraHu3aunuu) W (QaxkylbTaTUBHBIX JUCLUIUIMHAX BBeneHHe B TEXHOJIOTHIO
obcmyxuBanust/ [IpoekTHas esITEIBHOCTD

[Tocne 3aBepiieHust Kypca oOydarOlUICs COBEPLIEHCTBYET MOJyYEHHbIE 3HAHUSI, YMEHUs
U HaBbIKM B IIpOLIECCE IPOXOKIACHMS NPAKTHUKHM U HCIOIB3YET B XOAE TIOCYJapCTBEHHOMN
WUTOTOBOM aTTECTalluU

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTATOB OO0y4YeHUS] 10 JUCHMILUIMHE (MOAYJI0),
COOTHECeHHbIE € IJIAHUPYEMbIMHU pe3yJIbTaATAMU 0CBOECHHS 00pa30BaTeIbHOI IPOrpaMMbl

Ne Wnzexe [Tnanupyemble pe3yabTaTbl 00y4eHUs
I KOMIICTCHIIIH, (KOMIIETEHIINY, HHIUKATOPA)
HHAUKATOpa
1. | YK-9 CHocOoOEH HCHOIb30BaTh 0a30Bble e(EKTOJOTHYECKHE 3HAHUS B

COLIMANIbHOM U pOQecCHOHAIBHON cdepax

B YaCTH MHMKATOPOB JIOCTHKECHUS KOMITETEHIINN

YK 9.2 - ocymecTtBisgeT Npo(ecCHOHANbHYIO JEeSTeIbHOCTh C
WHBAIMJIAMA ¥ JIMIAMH C OTPAaHWYCHHBIMH BO3MOYXKHOCTSIMHU
3J10POBBS;

YK 9.3 - B3aumoJeiCcTBYeT B COLMAIbHOM U INpodeccrnoHalbHON
chepax ¢ HMHBAIMAAMH M JIMLIAMH C  OTPaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3/I0POBBSI

2. |IIK-3 CIOCOOEH aHAJIM3UPOBATH TPEOOBAHMS 3aMHTEPECOBAHHBIX CTOPOH C
TOYKH 3pPEHUSI KPUTEPHUEB Ka4eCTBa, OTPEIEISIEMbIX BEIOPaHHBIMU
MOJIX01aMHU

B YaCTH MHIMKATOPOB JTOCTHKECHUS KOMITETEHIINN

I[IK 3.1 — ocymecTBisieT MNOUCK HH(DOPMAIMK Ul pELICHUs
MOCTABJICHHOW 3a/Ja4ll TIO0 pa3INMYHBIM THIIAM 3alpoCcoB B
pesyabTare pabOT 1O YINPaBJIEHUIO KAauyeCTBOM MPOAYKIUH,
IIPOLIECCOB, YCIYT;

I[NIK 3.2 - aHanmu3upyeT TMOJYYEHHYI0 NpOoQpecCHOHATbHYIO
WHPOPMAIIHIO C yYEeTOM TPeOOBaHWI 3aWHTEPECOBAaHHBIX CTOPOH B
paMKax ynpaBJIeHHsI KaUeCTBOM MPOAYKIIMH, IPOLECCOB, YCIIYT
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3. Mecro qucuumiiunabl (Moay.as) B crpykrype OOII:

Huctummuaa «CepBUC-IHU3aiiH»  SBJISETCS YacThi0 TIEPBOrOo  OJOKa MPOTrpaMMBbI
OakanaBpuata 1o HampabiieHH0 1oarotoBku 38.03.01 "DxoHomwuka", mpoduis: DKOHOMHKA
OPEINPUATAA W OpPraHM3alii U OTHOCUTCS K TIEPBOM YacTh mporpammsbl, (GopmMupyemon
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUH.

W3yueHne NaHHON AMCHUIUIMHBI Oa3HpyeTcss Ha 3HAHWM UIKOJBHOM MPOTPaMMBI IO
ryMaHUTApHBIM [IPEAMETaM: HHOCTPAHHBIN S3BIK.

®opmupoBanne komrereHruu — YK-9  HaumHaeTrcs B JJaHHOW JUCHUIUIMHE U
MPOJOIHKAETCA B AUCHUILTHHE TeXHOIOTUU AETOBOTO OOIIEHUSI.

®opmupoBanue komrereHiuu — [IK -3 HaumHaeTrcs B JaHHOW JUCHUIUIMHE U
npojobkaercs B aucuuriuHe CTraHgapTu3anus U yIpaBlIeHHE KaueCTBOM Ha MPEANpUsSTHH (B
OpraHM3aIym) Bo 2 u 3 ceMecTpax U (GaKydbTaTUBHBIX JUCHUIUIMHAX BBEIEeHUE B TEXHOJIOTHIO
obcnyxuBanust/ [IpoekTHas IeSITETBHOCTD

OCHOBHBIE TTOJIOKEHUS TUCIMIUIUHBI JOJDKHBI OBITh MCIOJB30BaHbI B JAJIbHEHIIIEM TIPH
W3y4EHUW CleAyromux auciuiuimd: CraHmapTu3aiuss W yIpaBJICHHE KadecTBOM Ha
npennpusaTiu (B opraHu3zanuu) u ¢GakyJbTaTUBHBIX AMCUUIUIMHAX BBeleHue B TEXHOJIOTHIO
obciyxuBanus/ [IpoekTHas 1eATeIbHOCTD

[Tocne 3aBepiieHus Kypca OOy4YarOUIUiiCsl COBEPIICHCTBYET MOTYyYCHHbIC 3HAHUS, YMEHHUS
M HaBBIKM B IMPOLECCE NPOXOXKICHUS MPAKTUKH K MCIOJB3YET B XOAE TIOCYJAPCTBEHHOU
WUTOTOBOM aTTECTalluu

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMIAX C YKa3aHHEM KOJIHYecTBa
aKaJeMH4YeCKHX YacoOB, BbIJeJEHHbBIX Ha KOHTAKTHYI0 PpadoTy o0ydaloummxcss ¢
npenoaasarejgeM (Mo BHAaM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSAITEJbHYH PpadoTy
00y4YarIuXxcs

OO0r111ast TPYA0EMKOCTD AUCIUILIMHBI COCTaBisieT 4/144 3aueTHBIX eIUHULY aKaj.Jaca.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMuiecKum 4acam)

J1st o4HO# (pOopMBI 00yUeHHS:

Ne Bunbl yueOHOI nesTeNbHOCTH CemecTpbl

/i Bcero 1

1 | KonrakTHas padoTa 00y4amomuxcs ¢ 56 56
npenojaBarejemM

B TOM YHCIJIC: - -

1.1 | 3aHATHS TIEKINOHHOTO TUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 36 36
CeMuHapsl
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JIaboparopHbie pabOTHI

[IpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMe:KYyTOYHOM aTTecTAlUM (3a4eT, 2 2
3a4eT C OlleHKOM, IK3aMeH) OK3.
2 | CamocTrosiTe/ibHAsA padoTa 00y4aroUMXCcst 88 88
3 | O0mas Tpya10eMKOCTh 144 144
yac 4 4
3.e.
JL1s1 3204HOii hopMBbI 00YUeHHSI:
Ne Bunpl yueGHOM esTebHOCTH Cemectpbl
i Bcero 1
1 | KonrakTHas pa6ora o0y4aromuxcs ¢ 14 14
npenojaaBareJieM
B TOM UHUCIIE: - -
1.1 | 3aHsATHUSA NEKIIMOHHOTO THUIIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 6 6
CeMuHapbl
JlabopaTopHbIie paboThI
[IpakTnueckue 3aHATHS 6 6
1.3 | KoncyabTanun 2 2
1.4 | ®opma npoMe:KyTOHYHOI aTTecTalnu (3a4eT, 2 2
3a4eT ¢ OLEHKOM, JK3aMeH) JK3aMEH
2 | CamocrosiTebHas padoTa 00ydarOIIMXCS 130 130
3 | O0mas Tpy10eMKOCTh  4ac 144 144
3.e. 4 4
JL1s1 04H0-3204HO¥ (hopMBbI 00yUeHUs:
Ne Bunbr yueOHOM 1eaTenbHOCTH Cemectpsbl
/i Bcero 1
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1 | KonutakTHas padora o0y4yaromuxcs ¢ 20 20
npenoaaBartejieM
B TOM YHCIIE: - -
1.1 | 3aHATHUSA JEKIIMOHHOTO THIIA 6 6
1.2 | 3aHsATHSA CEMUHAPCKOTO THIIA, B TOM YHCJIE: 10 10

CeMuHapbl

JIaboparopHbie pabOTHI

[IpakTrueckue 3aHATHS 10 10
1.3 | KoncyabTanuu 2 2
1.4 | ®opma MpoMeKYTOUHOI aTTecTANINH (3a4eT, 2 2
3a4eT C OlEHKOM, IK3aMeH) 9K3aMEH
2 | CamocTrosiTe/bHAs padoTa 00ydarOIIMXCS 124 124
3 | O0mas TpyA0eMKOCTh  4Yac 144 144
3.e. 4 4
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5. Copep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 Ha HHMX KOJHYeCcTBa
aKaJeMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHIl

st ouHoii popmbl 00yUeHHs

- HanmenoBanune HaunmenoBaunne TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS
E( pazznena JEeKIUH,  NPAaKTHYECKUX
e pabor, naGoparopubix | KoHTakTHAs paboTa 06ydarommxcs ¢ MpEmnojaBaTeieM o o
pabor, cemunapos, CPO 5 §" § 53
o B EE mgggm E§§m%§§ §§ s 2| = s =
23 E5d 288 5E £8 5 28529 5| 28l g | 28
S = E'ﬁdl:oom'&[_‘ o <l 62 = o oS Oog_‘ o @
= 8 SEI6ERE 8§ 6EES 2 5 6E/C |68
1/1 Anatomusi cepBuc- | 1. Iponcxoxnenue | 1 Jlexuus (BBoHAsT), KOTOpast | 2 IIpakTuueckoe 5 W3yueHune HayuyHOH M Hay4HO-METOAMYECKOM
nu3aitHa CepBHC [IM3aliHa M €ro npemoaraeTr Hay4qHOe 3aHATHE B (opme 06a3pl [0  TOCTaBICHHOH  IpoOieMaTnke,
NperMyIIecTBa BBICTYIUIEHHE JIEKTOpa C KpYTJIOro cTona, npexycMaTpuBaet ucnonszoanue ObC
000CHOBaHHEM IIPOIIECCOB npexycMaTpHBaIoLIe
u SIBIICHUH, e obcyxneHne
HPeIyCMOTPEHHBIX CTyACHTaMH
005acThI0  JIEKIHOHHOTO HCTOPUYECKHX
Marepuaia. BOIPOCOB
BO3HUKHOBEHHS U
9BOJIIOIIMK  CEPBHC-
IH3aiHa.
2/1 2. Cocrapmstomue u |1 Jlexums (akamemmueckasi), | 2 [IpakTuaeckoe 5 [Mon6opka oTIpeNeNIeHA CEpBUCHOI
HPUHIHITBI CepBHC- KoTOpast npesronaraeT 3aHsATHE B  (opme JIeITeTbHOCTH U3 UCTOYHUKOB 1, 3, 5
Ju3aitHa Hay4YHOE BBLICTYIIJICHHE CTYJI€HYECKON
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
IPOIIECCOB M SIBICHUIA, XoJe KOTOPOTo
npeayCMOTPEHHBIX CTyA€HTaMHU
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuaia. osdopka
MarepuajoB o
mpobieMaTrke
MIPEABIAYIIETO
JICKI[HIOHHOTO
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3aHATUSL
31 3. Crenmguka yciayr Kak Jlexuus-nucKkyccus. IIpaktuueckoe H3y4yCHHE HAy4YHOHl U Hay4HO-METOIAMYECKOH
TOBapa ConeprxaHue TI01aeTCst 3aHsTHE, 0a3pl IO  TOCTaBICHHOH  mpoOieMaTnke,
gepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npexycMaTpuBaet ucnonszosanue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHne B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPEICTBEHHO B CTOIIa COBPEMEHHBIX
XOJI€ JIEKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT0
CepBHCAa M OKa3aHHMs
YCIyT.
4/1 4. Konnermus Jlekuus- TMCcKycCeust. IpakTryeckoe n3ydyeHHe HAyYHOH M Hay4HO-METOIMYECKOi
HOTPEOUTENHCKOM ConeprxaHue TI0IaeTCst 3aHsTHE, 0a3bl 110 MOCTABJICHHON MPOOIeMaTHKe
HEHHOCTH, B T.4. A 4yepes3 Cepuio BOIPOCOB, Ha IpeyCMaTpHBAIOLIEe
uHBaNKUO0B 1 Juiy OB3 KOTOpPBIC CITyLIATeh e oOcyxneHue B
JOIDKEH 0TBEYaTh BUJIE KPYTIIOTO
HETIOCPE/ICTBEHHO B cTona npobieM
XOJI€ JIEKIIUH. BOCHPHSTHS
LEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM
5,6/1 5. MHCTpyMEHTHI cepBHUC- Jlexums (akameMuueckas), Kpyrneiii  cron  mo W3y4eHWe HAyYHOH W HAyYHO-METOIMYECKOM
J3aiiHa KoTOpas TpeAmnonaraer BOIIPOCaM 06a3pl MO  TOCTaBICHHOH  mpoOieMaTnke,
Hay4HOe BBICTYIUIEHHE a¢dexTrBHOTO IpeaycMaTpuBaeT ucnoib3oBaHue ObC
JekTopa ¢ 00OCHOBaHHEM NpUMEHEHHS
NpPOLECCOB M SIBJICHMH, UHCTPYMEHTOB
IIPENYCMOTPEHHBIX CepBUC-AN3aHA.
00JIacTBIO  JIEKI[HOHHOTO
MaTrepHana.
6/1 6. CepBHC KaK KOMIOHEHT Jlexuusa-nucKkyccus. IIpencraBnenue U3yueHNEe HayyHOM M Hay4dHO-METOANYECKOM
IPOJIa’KU TOBAPOB. CopnepxaHue nojaercs Mpe3eHTaluH o 06a3pl MO  TOCTaBICHHOH  mpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHne 3amad, MOATOTOBKA K ayAUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pa3paboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 9 uz 44
X0JI€ JTEKINN
6/1 KonTpoabHnast Touka 1 AynuTopHoe
TeCTHPOBaHHUe
7,8/1 7. IloBenenue | 1 Jlexuus-nucKyccus. Pemenne [loaroroBka K MpPaKTHYECKOMY 3aHATHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCs CUTYallMOHHBIX IpefycMaTpUBaloIas ~ M3ydeHHEe  HaydHO-
NPUHATHE VMU PELICHHH, Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYECKOT0 MaTepHana I10 3aJaHHBIM
B T.4. HHBAIUJIOB M JIUI KOTOpBIE CIIyIIaTeNlb BOIpPOCaM
OB3 JIOJDKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopwmst opranmsauuu | 2 Jlekuus- TuCcKyceust. Brreznnoe IMoaroToBKka K MPAKTHYECKOMY 3aHSATHIO,
00CITy>KHBaHHSI. ConeprxaHue TI0IaeTCst MIPaKTHIECKOe IpelycMaTpUBalOIas ~ M3ydeHHEe  HaydHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana II0  3aJaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOJKEH 0TBEYaTh e HOoCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.
11,1211 Vrpassienue 9.Metonsl uccnenoBanus | 1 Jlexums-TuCKycCHs. [IpakTuaeckoe W3y4eHWe HAyYHOH W HAyYHO-METOIMYECKOM
B KIIMEHTCKOTO OIBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 06a3pl 1O  TOCTaBICHHOH  mpoOieMaTnke,
ONIBITOM gepe3 Cepuio BOIPOCOB, Ha TIPeTyCMaTPUBAIOIIE npexycMaTpuBaeT ucnonsizosanne ObC
KOTOpBIE CITyIIaTeNlb e NpOBe/ICHNE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTa co
XO0J1€ JIEKIHH. CTyJCHTaMH Ha
ompeJeneHue
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/JIe
12/1 KontpoabHas Touka 2 AynuTtopHoe
TeCTHPOBaHHUe
13,14/1 10. [dwmzaiin-MbiuuieHue. | 2 Jlexuus-nuckyccus. IIpakTuyeckoe [logroroBka K NPaKTHYECKOMY 3aHATHIO,
WHcTpymeHTapuii Coneprxanue HO/1aeTCst 3aHsTHE, IpeIycMaTpUBaloONIass ~ U3y4YeHHE  Hay4dHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYECKOTO MaTepHana II0  3aJaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexmnMe BOIIpOCaM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 10 us 44
JOIKEH 0TBEYaTh KpYTJI0TO cTona
HETIOCPE/ICTBEHHO B MIPE/ICTaBICHNUE
X0J1€ JEKIHH. TPYIIIOBOTO
MIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencrasnsercs
MakKeT YCIyTH U €ro
OIHCaHME, UIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/1 11. YnpasneHue Jlexums (akameMuueckas), [IpakTuuaeckoe 5 [loarotoBka K ayIUTOPHOMY TECTHPOBAHHIO
KJIMEHTCKHM OIIBITOM KOTOpas TpeAmnonaraet 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOTO MaTepHana)
Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpYyIJIBIi CTON HO
NpPOLIECCOB M SIBJICHMH, BOIIpOCaM
HpPeTyCMOTPEHHBIX yIpaBJIeHUS
00JIacThI0O  JIEKI[HOHHOTO KIIMEeHTCKUM
MaTepHana. OITBITOM.
15/1 KonTpoabHnas Touka 3. AynuTopHoe
TecCTHpPOBaHMe
16,17/1 12. Tlomp3oBaTenbCcKHE U Jlexums-TuCKycCHs. Briesnnoe 14 [MoaroroBka K MPaKTHYECKOMY 3aHATHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe NpefycMaTpUBaloIias ~ M3y4eHHEe  HaydHO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, MPaKTHYECKOr0 MaTrepHana II0  3a/JaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaIOLIe BOIIpOCaM
JIOJDKEH OTBeYaTh e HOCEIIeHNE
HETIOCPE/ICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/1 13. BopoHKa OCHOBHBIX Jlexuus  (akamemuueckas), [TpakTuueckoe 17 pabora Haj IpYyNIOBBIM MIPOEKTOM,
3TaIoB B3aHMO}1€I>’ICTBH5{ KOTOpasa npeanojaract 3aHATHUC, moAroToBKa MNpE3CHTAUUXU IJIA d)HHaJ'leOi’I
KJIIMEHTA C TIPOYKTOM Hay4JHOE BBICTYIUICHHE TIpeyCMaTPUBAIOIIE 3aIIUTHI TPYNIIOBOTO MTPOEKTa
JeKTopa ¢ 0OOCHOBaHUEM e TIPE/ICTaBICHNE
NpPOILECCOB M SIBJICHHH, pe3ynbTaToB
HpeTyCMOTPEHHBIX HCCIeIOBAHMS,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 11 us 44

005aCThI0O  JIEKLIHUOHHOTO BBITIIOJIHEHHOTO

Marepuaia. IPYNIOH CTYICHTOB
Ha BBICTaBKE

Koncynpramnus cryaeHToB Koncynpramus

npeamnoaracT paboty

HperoaBaTeNs co

CTyACHTaMH nepen

9K3aMEHOM

18/1 KouTpoJbHas Touka 4. IpencraBnenue
rpyIInoBoro
NPOEKTa,
€0312aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
Koncynpranus

[IpomexyTouHas aTrTecTanus — 3K3aMeH — 2 yaca

Ju1s1 04HO0-3204HOM opMBI 00yUeHHS:
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 12 us 44
HaumenoBanue Tem Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS
JICKITUH,
IPAKTHYECKHX PaboT, KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° m
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1.AHaToMUS 1.1 Tlpoucxoxnenue | 2 IloBecTBOBaTENIBHAS 1 | IIpaxkTudeckoe 3aHsATHE,
cepBHC-In3aiiHa CEpBUC AM3aifHA U €ro JIeKITHS IpeaycMaTpHuBaroIee

IpeuMyIIecTBa

KpYTJbIU CTOI

1.2. CocraBisiomue u
MIPUHITUITBI CEPBHC-
nu3aiiHa

1 | Pemenue cuTyartmoHHBIX
3a/1a4
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
H VYUYPEXIEHWME BBICIITEI'O OBPA30OBAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 13 uz 44
HaumenoBanue teM Bunpl yaeOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
JICKITUH,
IPAKTHYECKHX PaboT, KonrtakTHas paboTa 00ydaromuxcs ¢ mperoiaBaTesieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° m
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KonTponbHas Touka 1 1 | AynutopHoe
TECTUPOBAHUE
1.3. Konuennus 2 Jlexus-auanor 1 Pewmenne cutyaimoHHBIX
MOTPEOUTEITBCKON 3a7a4

LIEHHOCTH, B T.4. IS
HMHBAJINIOB U JINI]
OB3
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
o YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 14 us 44
HaumenoBanue Tem Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS
JICKITUH,
IPAKTHYECKHX PaboT, KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° m
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KonTponbHas Touka 2 1 | AymutopHoe
TECTHPOBaHUE
2. YupasneHue 2.1.Teopust 2 Jlexknus-guanor 1 | IlpakTHueckoe 3aHATHE,
KITMEHTCKUM OpraHU3aIIH IpeayCMaTPHUBATOL]
OIBITOM o0cmy)KuBaHUSI. ee KpyrJIblil CToJ
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
o YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA PIyTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 15 us 44
HaumenoBanue tem Bunpl yaeOHBIX 3aHATHI U OPMBI UX TIPOBEICHHUS
JICKITUH,
IPAKTHYECKHX PaboT, KonrtakTHas paboTa 00ydaromuxcs ¢ mperoiaBaTesieM
nmabopaTOpHBIX padoT,
g cemunapos, CPO m ° m
= 1) = 1<) =
Q Q Q ) 9
(&) < < < =
2 = |8 s | % | & 8
2 g | |z = 2| &8
= HaumeHnoBanue = & < g £ S| g F
5 azjena o o = | & = 2 2]1€| &
= pasi e 8 = E g | o = & <
= e % o | = |l = | 8| = =
o, T = E | £ TIE| | E| &
) S o = o | B | o jalll B =
= = 5 K o = & = 2] = =
S S | B2 S | 2 S| 8| 2| 8| &
: O O S o [3) Qo — Q a, o S
5 O Qo O o = =7 1) o N
= S = = T E =3 = & = =
= F < Q = S = = < < < 1 >
S s E g | = E E | = 5| 24§ &
=3 | &8 5 | &% 2 8| ayg &
£ g Sz S, o I 3 o ‘g o9 S
» S| B = | e 8 OB | B|© ¢
KonTponbHas Touka 3. 1 AynutopHoe

TECTHPOBaHHE

2.2. Boponka
OCHOBHBIX 3TaIoB
B3aUMOJIeHCcTBUS

KIIMCHTA C IIPOAYKTOM

1 Pemenue cutyarmoHHBIX
3a7a4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA PIyTUC
«POCCUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 16 us 44
HaumenoBanue tem Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUS
JICKITUH,
NPAKTHYECKHIX paGoT, KoHnrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
nmabopaTOpHBIX padoT,
§ cemunapos, CPO 5 o o | =
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KonTponbhas Touka 4. 2 IIpencraBnenue
TpyIIOBOTO
IpoeKTa
Koncynprarus Koncynprarus
CTY/ICHTOB Iperonaraer
paboty
IpernoaaBaTest co
[Tpomexyrounas CTy/IEHTaMH TIepel
aTrecranms — 2 dvaca, 9K3aMEHOM
9K3aMeH
st 3a04Hoii popmbl 00yUeHHs
M © Z © { HaumeHoBaHue HawnmenoBanune TeM | Bumsl yaeOHBIX 3aHATHI U (OPMBI X TIPOBEICHUS
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
( YUYPEXXIEHME BBICIIETO OBPA30BAHIVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 17 us 44
pasznena nekuui, npaktudeckux | KoHTakTHas paboTa 00ydaromuxcs ¢ MpernojaBaTeneM o )
pabor, 1a00paTOPHBIX = 8 e
pabort, cemunapos, CPO 2 W = %o W oy S w| F <
2 - SEg E3E €3 £| =
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1/1 1. Ipoucxoxaenune | 0,5 Jlexuus (BBomHAas), KOTOpast 10 W3ydenne HaydHOW W HAayYHO-METOIMYECKOMH
CepBHC [IH3aliHa M €ro npemoaraeTr Hay4JHOE 06a3pl O  TIOCTaBICHHOH  mpolieMaTnke,
AHaTOMHSI CEepBHC- | IPEHMYILECTBA BBICTYIUIEHHE JIEKTOpa C npegycMaTpuBaeT uctoib3oBanne D5C
n3aiiHa 000CHOBaHHEM IIPOIIECCOB
u SIBJICHUH,
HPEIyCMOTPEHHBIX
00J1aCThIO JIEKIIHOHHOTO
Marepuaia.
2/1 2. Cocrapusomue | Jlexius  (akageMumdeckast), 10 Ionbopka OIIpe/IeNICHIH CepBHUCHOM
HPHHIHUIBI cepBHC- KOTOpast Tpe/rnosaraeT JeATEIILHOCTH U3 HCTOYHHKOB 1, 3, 5
JM3aiiHa Hay4HOe BBICTYIIJICHUE
JIeKTopa ¢ OOOCHOBaHUEM
MpPOLIECCOB U SBIICHU,
HpPeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MarepHana.
3/1 3. Cneunguka ycayr kak | 0,5 Jlexums-TuCKycCHs. 0,5 [IpakTudaeckoe 10 M3y4eHHE HAaydyHOH M HayYHO-METOIMYECKOM
ToBapa Coneprxanue TOJaeTCst 3aHsTHE, 06a3pl N0  TOCTaBICHHOI  mpoOieMaTHke,
Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe npenycMaTpuBaet ucrons3oBanne ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JIOJDKEH oTBeuaTh BHJIE KPYTJIOTO
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JISKLIUH. O/IXO/IOB K
GyHKIUSIM u
TIPUHIUTIAM
COBPEMEHHOT'0
cepBHCa M OKa3aHHUs
YCIIyT.
4/1 4, Konnemmus | 0,5 Jlexumsi-muCcKyccHs. 0,5 [Ipakruaeckoe 10 M3y4eHHE HAyYHOH WM HayYHO-METOIMYECKOI
HOTPEOUTENBCKOM Conepxanue nojiaeTcst 3aHATHE, 6a3bl [0 OCTaBJICHHOI IpoOIeMaTHKe
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
o YUYPEXXIEHME BBICIIETO OBPA30BAHIVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 18 us 44
LHEHHOCTH, B T.4. A 4Yepe3 CepHi0 BOMPOCOB, Ha MpeLyCMaTPUBAIOIIE
uHBaNKUI0B 1 Jui; OB3 KOTOpPBIC CITyLIATeIh e oOcyxneHue B
JIOJDKEH 0TBEYaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B crona npobiieM
XOJI€ JICKIIUH. BOCTIPUATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
noTpeduTeneM
5,6/1 5. Uuctpymentsr cepsuc- | 0,5 Jlekums (akamemuueckas), 10 M3yYCHHE HAyYHOH M HayYyHO-METOIHYECKOM
IU3aiiHa KoTOpast npesronaraeT 06a3pl O  TIOCTaBICHHOH  mpolieMaTnke,
Hay4yHOE BBICTYILICHUE npeaycMarpuBaet ucnonb3oBanue ObC
JIeKTOpa ¢ 0OOCHOBaHUEM
MPOLIECCOB U SBJICHUH,
[peTyCMOTPEHHBIX
0011aCTBIO JIEKITHOHHOTO
MarepHana.
6/1 6. CepBHC KaKk KOMIIOHEHT - 0,5 IpexncraBnenne 10 H3ydeHHE HAYYHOH W HAYYHO-METOJHYECKON
MPOJIaXH TOBAPOB. Mpe3eHTaIHi o 6a3pl MO TOCTaBICHHON  MpoOiemaTHke,
mpobiemMaTrKe pelienue 3aaad, MOArOTOBKA K ayJUTOPHOMY
TIeKIIUH, TECTHPOBAHUIO
paspaboTaHHast
IPYIIOi CTYICHTOB
6/1 Kontpoabnas Touka 1 0,5 AyauTtopHoe
TeCTHpPOBaHUe
7,8/1 7. TToBenenne 0,5 Pemenne 10 IlonrotoBka K MNPAaKTUYECKOMY 3aHSTHIO,
noTpeburenei u CHUTYaIMOHHBIX MPeAyCMATPUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
NPUHSATHE MU PELICHHH, 3amaq MPaKTHYECKOr0 MarepHaia [0 3aJaHHBIM
B T.4. WHBAIWIOB H JIUI] BOIIPOCaM
v OB3
TpaBIICHHE
9,10/1 [CTHCHTCIKHM 8. Teopus opranmsanuu | 0,5 Jlexuus-iucKyccus. 0,5 BriesHoe 10 INoaroroBka K TpPaKTUYECKOMY 3aHATHIO,
OHBITOM 06CITyKHBaHHSI. Coneprxanue MO/IaeTCst MPaKTUIECKOe MpeyCMATPUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
4yepe3 Cepui0 BOMPOCOB, Ha 3aHsITHE, MPaKTUYECKOr0 MarepHaia [0  3aJaHHBIM
KOTOpBIE CIyIIaTeNh npenycMaTpHBaloLIe BOIIPOCaM
JIOJDKEH OTBEYaTh e nocerieHne
HETMOCPEACTBEHHO B BBICTABKHU
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
o YYPEXOEHWE BBICILIET'O OBPA30OBAHVIA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 19 us 44
XO0JIe JIEKIHH.
11,12/1 9. Meroas! uccienosanus | 0,5 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 U3y4YeHHE HAyYHOH M Hay4yHO-METOJIUYeCKOi
KIIMEHTCKOTO OIBITa Conepxanne MoJIacTCst 3aHATHE, 0a3pl 1O IOCTaBJIICHHOW  MpOOJIEMAaTHKE,
gepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE MpeaycMaTpuBacT ucnoib3opanue Ib5C
KOTOpBIC CITyIIATENb e MpOBeACHHE
JIOJDKEH 0TBEYaTh MICHXOJIOTUIECKOTO
HEMOCPE/ICTBEHHO B TpEHHUHTra co
XO/I€ JICKIIUH. CTyJCHTAMH Ha
OIIpe/ieNiCHUe
npodeccnoHaIbHOTO
HaTpaBIICHHUS,
yMeHHE paboTaTh B
KOMaH[Ie
12/1 KonTpoabHasi Touka 2 0,5 AynuTopHoe
TecTHPOBaHUe
13,14/1 10. [dwuzaiin-mbinoienne. | 1 JleKiusi- TMCKyCCHsL. 0,5 IpakTrieckoe 10 IloaroTtoBka K MPakTHIECKOMY 3aHSTHIO,
WNucrpymenTtapuit Copepxanue ToJaeTcst 3aHATHE, NpeAycMaTpuBarollas  M3y4EHHE  Hay4dHO-
Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBaloLIe MPaKTHYECKOr0 Marepuaia Mo 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb e B pexume BOIIpOCaM
JTOJDKEH 0TBeYaTh KPYTJIOro cTona
HEMOCPE/ICTBEHHO B Mpe/ICTaBICHNE
XOJI€ JIeKIUH. TPYIIIOBOTO
MPOEeKTa o
CO3/IaHHI0 u
MIPOIBIKEHHIO
HOBOM YCIIYTH.
IIpencrasnsercs
MaKeT YCIyTH M ero
OIHCaHue, IJ1aH
MIPOIBIIKEHHS,
CEerMEHTBI u
LEJIEBYIO
ay/IUTOPHIO.
14,15/1 11. YupasieHue 10 IlonroToBka K ayAUTOPHOMY TECTHPOBAHHUIO
KJIMEHTCKHUM OTIBITOM (TIOBTOpEHHE TEOPETHIECKOTO MaTepHaia)
15/1 KoHTposibHas TouKa 3. 0,5 AynurtopHoe
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
o YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA PIYTUC
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
Aucm 20 us 44
TecTUPOBaHUe
16,17/1 12. Tlomp3oBaTenbCKHE U 10 IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
SKOHOMHYECKHE METPHKA MpeNyCMATPUBAIOIIAS ~ HM3YYCHHE  HAy4HO-
MPAaKTUYECKOTO MaTepHalia IO 3aJaHHBIM
BOTIpOCaM
18/1 13. BopoHKa OCHOBHBIX 10 paboTa HaJ IPYNIOBBIM MPOEKTOM, IIOATOTOBKA
9TaloOB  B3aUMOJCHCTBHUS Npe3eHTauuu Uil (QUHANBHOM  3amuTHI
KJIMEHTA C MIPOIYKTOM TPYIIIOBOTO IPOEKTa
Koncynpramnus cTyieHToB KoHncynpranms
npemoaraeTt paboty
HperoaBaTes co
CTYACHTaMHU nepen
9K3aMEHOM
18/1 KonTpoabHas Touka 4. IIpencraBiienue
rPyINIoOBOro
NMpPOoeKTa,
€031aBaeMOro
CTyAeHTaMH B
TeyeHHe ceMecTpa.
Koncynpranus

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 yaca
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TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

PIYTUC

Aucm 21 uz 44

6. IlepeueHb Yy4ueOHO-METOAMYECKOr0 o0ecreYeHUsl [JIA CAMOCTOSITEJbHON PadoThl

00y4aoIUXCH M0 JUCHHUILIMHE (MOTYJII0)

Jljis caMoCTOSITeNNbHOM pabOThI O AUCHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOe 00ECTICUCHHE

No Tema, TPYI0€MKOCTH B aKa/1.4. Y4eOHO-MeToIn4ecKoe 00ecreueHIe
n/n
1 IIpoucxoxaeHue cepBUC qU3aiHa Amxua I'. IMPACT MAPPING: Kak
U €ro npeumyecTsa 5/9/10 TIOBBICHTH 3P (PEKTUBHOCTH IPOrPAMMHBIX
IPOAYKTOB U MPOEKTOB MO X pa3padoTKe :
2 CocTaBisroIue U IPHHIUIIBI npakThueckoe nmocodue / I'. Amkud. —
cepBuc-nu3aitHa. 5/9/10 gacos Mockaa : Anbnuna [Tabmurmep, 2017. - 86 c.
https://znanium.com/catalog/product/1911036
3 Crnenuguka ycayr Kak ToBapa. 5/-
/10 wacos AlimanietuHOB T. A. PBIHOK TypHCTHYECKUX
4 KORIeMI¥s MOTPEOHTENBCKOM YCIIYT: TOTPEOUTEIBCKOE MTOBEICHUE U TUIAHBI
LCHHOCTH, B T.9. 15 HHBATHIOB 1 poccusia // Conmornorus. CTaTUCTHKA.
i OB3. 5/9/10 wacos [Ty6nukamuu. OTpacnessie 0030pbl. Baii. 2
(15)/ T. A. Aiimanernunos, B.W. I'punienko,
5 HNHCcTpyMEHTHI cepBHC-U3aliHa. O.A. [lonrosa ; AHAIMTUYECKUI LIGHTP
6/10 yacoB HA®U. — Mocksa : HA®U, 2019. — 50 c..
6 CepBuc Kak KOMIIOHEHT TIPOJAKH https://znanium.com/catalog/product/1031310
ToBapoB. 6/9/10 wacos Amnmeno FO. Agile-menemxment: JInnepcTBo
_ Y yIpaBJeHHe KOMaHJaMH : TIPAaKTHIECKOe
/ IloBenerne HOTpe6HTeﬂveH " pykxoBoactBo / 0. Anmeno. - Mockaa :
Eg:;gi iﬁ‘f{if}"};@*‘” BT Ambrnna [aGmuamep, 2018, - 534 c.
5/9/10 qacos https://znanium.com/catalog/product/1911035
8 Teopus OpraHU3aLuHU I'epacumos b. 1. MapkeTunrossie
o6cmyxuBanmst. 5/9/10 acos UCCIIEJIOBaHUS PhIHKA : yueOHoe mocooue / b.
. 'epacumos, H. H. Mo3ros. — 2-e u3a. —
9 MeToas! uccienoBaHus Mockga : DOPYM : UHOPA-M, 2021. —
KJIIMEHTCKOTO ombITa.5/9/10 yacos 336 c.
10 | /luzaiin MbIIIEHHE. https://znanium.com/catalog/product/1068858
WucrpymenTapuii. 5/9/10 vacos _
KnneHToopreHTHPOBaHHOCTD:
11 VYmpaBieHue KITUEHTCKUM )
"5/0/10 wacos WCCIIeTIOBaHUS, CTPATETUH, TEXHOJIOTHUH :
OTIbITOM monorpadwus / JI.C. Jlateimosa, 1.B.
12 TToNb30BATCIECKIC 1 Jlunicur, O.K. Otinep [u 1p.]. — Mocksa :
HKOHOMHUYECKUE METPUKH. NH®PA-M, 2023
14/9/10 yacos https://znanium.com/catalog/product/1875215
Kotnep ®. Mapketunr. ['octenpumuMcTBO.
13 BopoHka OCHOBHBIX 3TaIloB Typusm: YueOHUK A1 CTYACHTOB BY30B / D.

B3aUMOJCHCTBUS KIMEHTA

Kotnep, Ix. boyan, k. Meiikens; nep. ¢
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 22 uz 44

¢ nmpoaykroMm. 17/16/10 gyacos

10.

11.

12.

aHrI. — 4-¢ u3., nepepad. u gom. — M. :
IOHUTU-AAHA, 2017.— 1071 c.
https://znanium.com/catalog/product/1028517
Pesnuk I'. A. CepBucHast 1esIT€IbHOCTD :
yueOnuk / I'.A. Pe3nuk, A.M. Mackaesa,
10.C. Ilonomapenko. — Mocksa : UHDOPA -
M, 2021. — 202 ¢. — (Cpennee
npodeccruonaibHOE 00pa30BaHME).
https://znanium.com/catalog/product/1241803
Cupupenxo lO. I1. CepBucHas
NeSATENILHOCTH : yaeOHoe mocodue / FO.I1.
Ceupunenko, B.B. Xmenes. — 2-¢ u3j.,
ucnp. u gon. — Mocksa : UHOPA-M, 2022.
— 174 c.
https://znanium.com/catalog/product/1836717
CepBUC: TEPMUHBI U TIOHSTHS : CJIOBAPH / IO
pen. O.4. Ioiixmana. — Mocksa : UHOPA-
M, 2021. — 239 c.
https://znanium.com/catalog/product/1167070
CepBuc: opranuzaiiysi, yrnpaBlieHue,
MapKeTHHT : y4yeOHuk s Oakanaspos / E. H.
Bonk, A. U. 3bipsHoB, A. A. JIumnunckas, H.
B. Xapuronosa. — Mocksa : 3garenscko-
Toprosas koprnopauus «/lamkos u K°», 2019.
— 249 c.
https://znanium.com/catalog/product/1081771
VYmpasienue npogaxkaMu : ydeOHo-
pakTHYecKoe nocobue As 6akanaBpoB /
aBT.-cocT. . H. Ky3nenos. — 3-e u3a. —
Mockaa : M3narenbcko-Topropast
kopropanus «/lamkos u K°», 2018. - 492 c.
https://znanium.com/catalog/product/1092999
Sky0a B. Cepsuc. Kak 3aBoeBath q0Bepue
KJIMEHTOB U TTOBBICUTH TIPOJIAXKH :
MpakTU4eckoe pykoBoacTso / B. Skyb6a. -
Cankr-IlerepOypr : I[Tutep, 2021. - 192 c. -
(buzHec-nicuxonorus).
https://znanium.com/catalog/product/1817713

7. ®OHJ OLEHOYHBIX CPEACTB IJIsl NMPOBEACHUSI TeKylleil M NMPOMEKYTOYHOH aTTecTaluu

00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHUMH € YyKa3aHHeM 3JTAnoB HMX (OpMHPOBaHUSI B Mpolecce

0CBOCHUS 00pa30BaTEJIbHON MPOrPpaMMbl

© PI'YTHUC
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 23 uz 44
Ne Wunexc Conepxanue komrereHuun | Pasznen B pe3sysbrare u3yueHus pasjena JUCLUIUIMHBL, 00€CIeunBaoIIEero
I KoMIIe- U MHAUKATOpa JUCLUIIIHHBI, (hopMHpoBaHHE KOMIIETCHIIMH, HHIHUKATOPa 00YYAIOLIUIICS TODKEH:
TCHIIMH, 06€SHeqHBaIO 3HATh YMETh BJIQJIETH
HHIUKAT LU STaIbl
opa thopmupoBan
nue
KOMIICTCHIIUH
, MHJMKaTopa
1. | YK-9 | cnocoGen ncmnonb3oBaTh 6a30Bbie Ae(hEKTOTOTHUECKIE 3HAHHS B COLMAIBHOM U
npodeccroHaabHOM cepax
YK OCYLIECTBIISAET TeMmbl 0COOEHHOCTH IJIJAHUPOBATh U | HABBIKAMU
9.2 npodeccuonansny | 4,9 MIPUMEHEHUS OCYIIECTBIISATh B3aUMOJIEHUCTB
10 JEATCIBLHOCTD C 0a30BEIX npoecCuoHaNIb | UA B
MHBAJIMJAMH u nedekTonoruye | Hyko AesTeNbHOC | COLUaIbHOU
JIAIIAMH c CKUX 3HaHMIH B Th C JULIAMH C U TIpOeCCUOH
OTpaHUYEHHBIMHU COLIMAJIbHON U OTPAaHWYCHHBIM | AITBHOM
BO3MOXKHOCTSIMH npodeccuoHanb | u cdepax ¢
310POBbS HO¥ cdepax, B BO3MOKHOCTSIMH | JIMIIAMH C
T.4. paMKax 310POBbsI OTPaHHYCHHBI
OCYIIECTBIICHUS! | U UHBAJIUAAMU B | MU
CepBHUC-AM3aliHA | paMKax CEPBUC- | BO3MOXKHOCTS
nu3aiina MU 3JI0POBbS U
MHBaJIUAMU B
pamKax
CepBucC-
nu3aiiHa
VK B3anMojieiictByeT | TeMbl 6, | KITIOYEBBIC MPUMEHSITh HaBBIKAMHU
9.3 B comuanbHOH W | 9,12, 16 | mpUHIUTIBI npaBuia OpraHu3aIu
npodecCuoHaNBHO B3aMMOJICHCTBY | B3aUMOJICHCTBU | KOM(POPTHOTO
% chepax c s C UHBAJINJIAMHU | 5 C JIFOJbMHU C MPOCTPAHCTBA
WHBaIUIaMU u u muuamu OB3 | ocoGeHHOCTAMHU | B TIporiecce
JIAIIAMH c B IIpoIIecce MCUX0(U3NUECK | CEpPBUC-
OTpaHHYEHHBIMU IyOMHHOTO OT0 pa3BHUTHS, B | TU3aiiHA C
BO3MOKHOCTSMU MOTPYKECHHS B T.4. CITyXa, HHBAIUJAM U
310pOBBS MOTPEOUTENBCKU | 3pEHUS, nunam ¢ OB3
W OMBIT HApYIICHUEM
peun
2. |TIK 3 | crocobeH aHaIM3HPOBAaTh TPEOOBAaHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKH 3PECHUS
KPUTEPUEB KaueCTBa, OMPEIEIsIeMbIX BRIOPAHHBIMH MTOIXOaMHU.
IIK OCYIIECTBIISIET Tembl 7, | OCHOBHEBIC BBISIBJIATHL  BCE | HaBBIKAMHU,
3.1 IIOUCK 8,9, 10, | momxonmsl K COOTBETCTBYIOL] | BKJIIOUas
uHpopmanmu st | 11, 12, OCYILIECTBIICHUIO | H€ IIEpETOBOPHI U
pelieHus 13 CepBUC-AN3allHA | 3aMHTEPECOBAH | MOCPEAHUYECT
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28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

PryTvC Aucm 24 usz 44
MOCTaBJIICHHOM C yueTom HBIE CTOPOHBI, | BO, TNIYOMHHOE
3aa4uu 10 Tp€60BaHHI>'I OLICHUBATH HUX | HHTCPBBIO JJIA
pa3J'II/I‘-IHBIM THUIIaM BCECX I/IHI[I/IBI/II[yaJIbH ypaBHOBeH_II/IB
3aI1poCOB B 3aMHTEPCCOBAHH | BIC aAHUs
pe3ynbraTe padot BIX CTOPOH. MOTEHIMAIBHBIE | 3a4aCTYIO
10 YIIpaBJICHUIO BO3HCﬁCTBHH Ha | pa3HAIIHUXCA
Ka4eCTBOM JIeSITeTbHOCTh notrpeOHoCTEH
IMPOAYKIIHH, OopraHu3anuvu, a | 1 O)KI/II[aHI/Iﬁ
IPOIIECCOB, YCIIyT TaKKe 3auHTEPECOBA

IPOLIECCOB, YCIYT

OTpenesaTh HHBIX CTOPOH.
cOanaHcUpOBaH
HBIA IIOIXOI K
YIOBIIETBOPEHU
10 ux
MOTPeOHOCTEH U
OKUJaHUH.
[IK aHAIU3UPYET Tembl METOABI aHAJIN3a | IPUMEHSTH HaBBIKaMHU
3.2 MOJTy4YEHHYIO 34, po¢)eCCHOHANIb | OCHOBHBIC CUHTE3a
npodeccuonansy | 7,8,12,15 | Hol MIO/IXO/1bI TpeOoBaHUil
10 HH(POPMAILIHIO C uH(popmaluu, B | aHalu3a noTpeOuTes
y4eTOM T.9. npodeccCuoHalb | B Ipolecce
TpeOoBaHUi pamXUpOBaHHE | HOU CEepBHC-
3aMHTEPECOBAHHBI u uHpopMaMK B | qU3aliHA U
X CTOPOH B paMKax CETMEHTHUPOBAaH | paMKaX CEpBUC- | MPOSKTUPOBAH
yIIpaBICHUS ue JU3aifHa, Usl yCIyTH
KauyeCTBOM MPOLIECCOB U
MIPOIYKIIHH, yCIyr

7.2. Onucanue nNokasarejed 1 KPUTEPHEB OLCHNBAHUS KOMIICTCHIMI HA Pa3HbIX 3TANAax
X (pOpMHPOBAHHS, ONIMCAHME IIKAJ OLlCHUBAHUA

PesyabTaT 00y4enus no IHoka3zaTenn Kpurepnii JTan 0cBOCHUs

AUCHHUILINHE OlleHUBAHUS OlleHUBAHUS KOMIETeHIHH
3HaTh OCOOCHHOCTHU IPUMEHEHUS CryneHr

3akpernyeHue
0a30BbIX 1€(PEKTOIOTMUYECKUX MIPOJEMOHCTPHUPOBA
o . CIOCOOHOCTH
3HAaHUH B COIIMATILHOM U 71 6a3oBbIe
. UCIIOJIb30BaTh
npodeccuoHaIbHON cepax, a TectupoBanue | 1eQeKTOTOTHIECKA 6a30BLLE
TaKXe KJII0YEeBbIE PUHIIUITBI , peleHue € 3HaHMU4,

. ne(heKTOJIOTHICCKUE
B3aWMO/ICHCTBHS C HHBAJMIAMH | CHTYalldOHHBI | BIUSIOININE HA R 5
u muiiamu OB3 B paMkax cepBuC- | X 3ajad, OTIEPATUBHOCTH U .

. . COLIMAIIbHOM u

T3aitHa. YCTHBIH KayecTBO .

podeccCuoHaIbHOM
YMeTb I1aHupoBaTh U orpoc, JeSITebHOCTH chepax
OCYILIECTBIIATD TPEHUHT MPEANPUATHI U pax,

o OCYILIECTBIISIS

npoeCCHOHATIBHYIO AEATEIbHOC OpraHu3aIuii

IPOEKTUPOBAaHUE U
Th C JIMIIAMHU C OTPAaHUYCHHBIMA cdepsl ycyr.

MOJIEpHU3AIIIIO
BO3MOXHOCTSIMH 3JI0POBbSI JleMoHCTpHpYET o
Y MHBAJINJIAMH, TPUMEHSTh yYMEHHUE NPUMEHSTh yEIyT-
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28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 25 us 44

IIpaBUJjIa B3aUMOJICUCTBHS C
JIOJIbMHU C OCOOEHHOCTAMU
NCUXO(PHU3HUUECKOTO PA3BUTHSA, B
T.4. CIIyXa, 3peHUs], HaApyILIECHUEM
pedr B paMKax MPOCKTHPOBAHUS
YCIIYTH.

Bnaners HaBbIKaMu
B3aUMO/ICHCTBUS B COLUAIIBHOU
U poeccuoHanbHOM cepax ¢
JUIAMH C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3]I0POBbBS
WHBaJIHNIaMH, a TaKKe
OpraHu3aIui KOM(QOPTHOTO
MIPOCTPAHCTBA B MPOILIECCE
CEpBHC-IHM3aliHa C UHBAIMIAM U
muuam ¢ OB3

OCHOBHEIC ITOIXOJIBI
paboTHI C JIMIIAMHU
OB3 u
WHBaJIWIaMH, B T.4.
IICUXOJIOTHYECKOT 0
1 COIIMAJIEHOTO
XapakTepoB., a
TaKXe MpaBuiIa
B3aMMOJCHCTBHS C
JIFOJIBMH C
0COOCHHOCTSMU
NICUXO(PU3HIECKOTO
pa3BUTHS, B T.4.
ciiyxa, 3peHus,
HapYLIEHUEM pPeUH
B paMKax CepBHUC-
nu3aiHa.

Crynent
JTEMOHCTPUPYET
BJIaJICHUE
HaBBIKAMH
B3aUMOJCHCTBHUS C
mniamu OB3 u
WHBaJIAIaMH B
MPOLIECCE CEPBUC-
JIu3aiiHa.

3HaTh OCHOBHBIC TMOJXOMIBI K
OCYILIECTBIICHUIO CE€pBUC-AMN3aiiHa
¢ yueroM TpeOOBaHMI BCeX
3aWHTEPECOBAHHBIX CTOPOH, a
TaKKe METOBI aHaM3a
npodeccuoHanbHOM

uH(popMaluuy, B T.4.
paHXUpPOBAHHE u
CeTMEHTHPOBaHUE.

Ymers BBISIBIISITH BCE
COOTBETCTBYIOIINE

3aMHTEPECOBAHHBIC CTOPOHBHI,

OLCHMBATh WX WHAWBHUAYAJIbHBIC
MNOTCHIIMAJIbHBIC BOSHCﬁCTBHH Ha

ACATCIIBHOCTE OpraHu3anuu C
MTOMOIIBIO WHCTPYMEHTOB
CepBUC-IIU3aiiHa, a TaK¥XKe

OnpeaesaTh CcOaTaHCUPOBAHHBIN
MOAXOA K YJIOBJIECTBOPEHUI WX
MOTPEOHOCTEH W OXHUJAHUH,
MNPUMCHATE OCHOBHBIC MOAXOJbI

TectupoBanue
, pelenue
CUTYallMOHHBI
X 3a1a4

CryneHt
POIEMOHCTPHUPOBA
J 3HAHWS MoJeNen
HOTPEOUTETHCKOTO
MOBEICHUS, (OPMBI
o0cCTyXKUBaHUS,
METObI BIUSHUS Ha
HOTPEeOUTETBCKOE
MOBEJICHHE "
METOABl  aHajau3a
npodecCuoHaATBHON
uH(popMaIu B
pamKax CepBHC-
nu3aiHa.
JlemoHCTpHpYyeET
YMEHHUE TPUMEHSThH
METOJ
paHXXUpOBaHUS U
CEeTMEHTHPOBAHUS B
nporuecce
npo¢eCcCHOHATHHON

3akperuieHue
CIOCOOHOCTH K
OpraHu3aIH
KOMMYHHUKAIIHOHHOT
0 nporecca c
noTpeduTenem

ycIyr B paMKax

CepBHUC-IIN3alHA.
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Or50YBNO
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aHajm3a npoheccCuoHaIbHOM JEATEILHOCTH,
uHpOpMaIuu B pamKax npoQecCuOHaTbHBI
mnmpoiecca YIIPaBJICHUS i1 MOAXOJ K
KauyeCTBOM MPOIYKIIHH, YIIOBJICTBOPEHHIO
MPOIIECCOB U YCIIYT. noTpedHoCcTeH u
BraneTh HaBbIKaMu CHHTE3a TpeOoBaHUI
TpeboBaHUll moTpeOUTENS B 3aMHTEPECOBAHHBIX
npoliecce cepBUC-IH3aiiHa U CTOpPOH B TIpolecce
Npe3CHTAIMH TPOAYKIUH, CepBHUC-IU3aiiHa.
BKJIFOYAsl TICPETOBOPHI U CryneHr
OCPEHUYECTBO, TNTyOUHHOTO JIEMOHCTPHPYET
UHTEPBBIO JIJIs BJIAJICHHC
YPaBHOBEIIMBAHKS 3a4aCTYIO NPaKTHYCCKUMU
pasHANMXCs NOTpeOHOCTEH U HaBBIKAMU
OKUJIaHWI 3aMHTEPECOBAHHBIX UCIIOJIb30BaHUS
CTOPOH. KOMMYHHKAIIHH C
3aMHTEPECOBAHHBIM
¥ CTOPOHAMH,
UHCTPYMEHTBI
CepBHUC-U3aliHa, a
TaKKe
CHUHTE3HPOBATh
3ampoc
notpedureneii B
OTHOIIICHUU
mporiecca,
MPOAYKTA WK
YCITYTH.

KpnTepnn H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA l'lpOMG)KyTO‘IHOfI
aTrecralnum

KoHTposib TpOMEKYTOUHON YCIEBAEMOCTH CTYACHTOB IO AHUCIMIUIMHE CTPOUTCS Ha
0aNbHO-PEUTHUHIOBOM CHCTEME M 3aKJII0YaeTcss B CYMMHPOBaHHHM O0alljioB, MOTYyYEHHBIX
CTYJICHTOM TI0 pe3yJbTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOM PaOOTHI.

Texymuii KOHTpPONb peanu3yercs B (QopmMax TECTHPOBAHHS, OIICHKH KauecTBa H
AKTUBHOCTH  pabOThI HAa TMPAKTUYECKUX  3aHATHSAX, aHaiu3a JOOPOCOBECTHOCTH U
CaMOCTOSITENILHOCTH TPH HAMKMCAaHUU TBOPYECKUX pabOT, pemieHus 3ajad, MOCEIIaeMOCTH
3aHATHH U T.1. B cemecTpe 1Mo AUCIUTIIIMHE YCTaHABIMBACTCS MEPONIPUATHSI TEKYIIIETO KOHTPOJIS
ycneBaeMocTu (4 «KOHTPOJIbHBIX TOYKW»). BhIMOTHEHME BceX 3aJaHUi TEKYIIEro KOHTPOJIA
SBJISIETCS] 00SI3aTEIBHBIM JIJISI CTY/ICHTA M SIBJISIETCS. OCHOBAHUEM JIJIS JIOMMYCKa K MTPOMEXKYTOUHON
aTTeCTalUU.

K xputepusiMm BBICTaBICHHUS PEUTUHTOBBIX OIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OCHOBHbIE KPUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIeBAEMOCTH IO UTOraM paboThl HA CEMHUHAPAX;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAIbI, PEICHHE 3a/1a4 U JIp.);
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- OICHKH TEKYIIeH YCIIeBaeMOCTH IO WTOTaM HHTEPAKTUBHBIX (HOPM MPAKTUYECKHX
3aHATUHN (J1€JI0BbIE UTPBI, AUCKYCCUU H JIP.);

- IOCeIIEHUE YICOHBIX 3aHITHM.

JlononHuTenbHBIE KPUTEPUU:

- aKTUBHOCTH Ha JICKIIMAX M CEMHUHAPCKHUX 3aHATHAX, UHTEPEC K U3Yy4aeMOMY MIPEIMETY;

- BIIQJICHHE KOMIIBIOTEPHBIMU METOJIaMU U3YyY€HHUs I[pelMeTa, YMEHUE TOTOBUTH
Npe3eHTalMK Ui KOH(pepeHui, ucroas3oBanne MHTepHera, npodeccnonanbHbIX 0a3 TaHHBIX
IIPU MOATOTOBKE K 3aHATHSIM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE MTOCEUICHNE YIEOHBIX 3aHATHH;

- OIICHKA CAaMOCTOSTEIbHOM paboThl CTYICHTA,

- y4acTHe CTYJEeHTa B paboTe opraHu3yeMmbIx Kadenpoi ((uauanom) KpyribX CTOJOB,
KOH(EepeHLIUi u 1p.;

- 001IMI YPOBEHb MIPABOBON KYJIBTYpbI, 3pYIULUS B 00JIaCTH IIPABOBBIX MTPOOIIEM.

Pe3ynpTaThl DIPOMEKYTOUHOM aTTECTALlUU ONPEACNAIOTCS OLEHKaMu "OTIMYHO",
"xopomo", "ymoBieTBOPUTENHHO", "HEynOBIETBOPUTENHHO" (dopMa  MPOMEKYTOUHOM
aTTecTaluu — 3K3aMeH Wi AuddepeHInpoBaHHbIM 3aueT) U "3aureHo”, "He 3auTeHo" (popma
MIPOMEKYTOUHOM aTTeCTaI[i — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «0 MpOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTaluu OOydYaloIUXCs MO 00pa3oBaTeIbHBIM IPOrpaMMaM BBICHIETO
oOpa3oBaHus - ImporpamMmaM OakajaBpuara U MporpaMmaM MarucTparypbl, Peau3yeMbIM I10
denepanbHBIM TOCYAApCTBEHHBIM O00pa30BaTENbHBIM CTaHIapTaM» PEUTUHrOBas OICHKA
CTYACHTOB MO KaXI0W y4eOHOW JMCIUIUIMHE HE3aBUCHMO OT ¢ OoOmieil TpyJ0eMKOCTH,
omnpenensercs no 100-OannpHON 1IKanme B KaxJIoM ceMecTpe. Pacmpenenenue Oaisios
PEUTHHTOBOM OLEHKM MEXJy BHJAAMU KOHTPOJS PEKOMEHAYETCSl yCTaHABIMBATh B CIIECAYIOIIEM
COOTHOILLEHUHU:

[TocenaeMocTh — MOCENIEHNE 3aHITHH JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATUM CEeMMHAapCKOrO THIIA OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM  00pazoM:
MaKCHUMaJIbHOE KOJMYECTBO OAJJIOB, OTBOAUMBIX Ha y4yeT mocemaeMocty (30 6ayioB), neauTcs
Ha KOJHMYECTBO JIEKLUH (32 UCKIIOUEHUEM MTOTOYHBIX) U MPAKTUYECKUX 3aHATUH 110 TUCIUITIIMHE.
[TosryueHHOE 3HaUEHUE OTPEAETAeT KOJINYECTBO OaNII0B, HAOMPAEMBIX CTYJEHTOM 32 MOCEIIEHUE
onHoro 3aHsATHA. [lo pemenue YueHoro coBera Bricmieil mikonsl Ou3Heca, MEHEKMEHTa U
IpaBa MOCENaeMOCTh YUEOHBIX 3aHATHUI MOXKET HE YUUTHIBATHCS MPU OLIEHUBAHUU PE3YJIbTAaTOB
OCBOCHMS JUCLUIUINH.

VYcneBaeMocTh — OIIGHKa YCHEBA€MOCTH BBICTABIISIETCS 3a BBIOJIHEHUE 3aJlaHUM
TEKYyLEro KOHTpoJs mo aucuuiuimHe. Kak mpaBuio, B cemecTpe 4 MepONpHUSTHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BHITIOJTHEHHE BCeX 4 3a/1aHUN TEKYIIEro KOHTPOJIS
ABIISIETCSA O0s3aTENbHBIM Ui cTyneHTa. [Ipy oOHapykeHHH IpenojaBaTeieM B BBIIOJIHEHHOM
CTYIEHTOM 3aJlaHUM IIjjaruata JaHHOe 3ajgaHue oleHuBaercs ( OalJIoB M CUMTAeTCsl He
BBITTOJIHEHHBIM.

[MpakTndeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMM)) MPOBOASTCS B aKTHBHOU U
UHTEPAKTHUBHON (opMe (IMCKYyCCHMU MO M3YyYEeHHOMY MarepHuaiy, pa30op cuTyauuid u T.I.), B
ayIUTOPUU WIN BHE ayIUTOpUH (Ha BhICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpernoaaBareib
HE OILIGHMBAeT B Oalax CTYyJEHTAa Ha KaXJIOM 3aHATHH, B TOXE BpEMs MpernojaBaTeb
¢buKkcupyeT akTUBHOCTh Ha 3aHATHUU U MPHU MOJIBEICHUHN UTOTOB 3a cemecTp HavuciseT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX OAJJIOB 32 aKTUBHOCTb Ha 3aHSATHUSX.

Pe3ynbrarthl TEKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTHIBAIOTCS IPH BBICTABICHHUU
OLIEHKHU B X0J1€ IPOMEKYTOYHON aTTeCTallNH.
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Jnis mormycka K MPOMEKYTOYHOM aTTecTaluu OO0y4aroIIMiCs JOJDKEH BBITOJHUTH BCE
MEpONPUATHS TEKYLIEro KOHTPOJIS MO0 TUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH MO TeKyllen
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIIOKHOCTH HE MeHee 51 Garna.

IlepeBo pEeUTHHIOBBIX OaUIOB B MTONOBYHO 5 — OaUIbHYIO IIKaly OLEHKY
OCYIIECTBJIICTCSA B COOTBETCTBHHU C TaOIHLEH.

bainel | ABTOMaTHuecKas OlleHKa baubr
sa Bamnsr sa OO01mas
3a cymma | Mrorosas oueHka
CEMECT | 3aueT | IK3aMeH IK3aMe
b 3a4eT | OayoB
90-100* | 3ager | 5 (OTIMYHO) - - 90-100 | 5 (oTimuHO)
71-89* | 3auer | 4 (xopo110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTimuHO)

3 51-70 | 3 (YAOBIETBOPHUTENIBHO)
51-70* | 3a4er | (YIOBICTBOPUTEIHLHO | - 0-20 71-89 | 4 (xoporio)

) 90 5 (OTJIINYHO)
50 L - ) i 50 wm (2 )
eHee JIOITYCK K 3a4eTy, SK3aMCHY vetee | (HEYZIOBICTBOPHTENLHO

, He3aueT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBAEMOCTHU

Buabl cpeACTB OLEHMBAHMS, NPUMEHsSIEMbIX NPH NMPOBEAEHUH TeKYyIIero KOHTPOJIA
U LIKAJbl OLEHKH YPOBHS 3HAHWiI, YMEHHH UM HABBIKOB INPH BBINOJHEHUH OTAEJIbHBIX
(opM TeKkyLIero KOHTpOJIs

Cpedcmeo OUeHUeaHuUusl — mecmuposanue

IIIxasna oleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH PellICHUN TECTOBBIX 3aaHNH

Kpurtepuu ouenkn OLIEHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecm (70 — 89)% mpaBHIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB

«2», eciu Menee 50% IpaBHIIBHBIX
OTBETOB

Cpeocmeo oyenuganus — 2pynnoseoti npoexm
IIIkana OuHEeHKHM YPOBHS 3HAHMH, YMEHHMH M HABBIKOB Pa3paloTKH rpynmnoBoro
MPOeKTa

30-35 6a10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEeOOBAHHUSM, MPEIbIBISEMBIM K

pa60TaM JaHHOIO THIIa: CaMOCTOATCIBHOCTh, KOMIIO3HMIIMOHHAA CTpOI\/'IHOCTI)Z BBCACHUC
(aKTyaJ'ILHOCTB TEMBbI, IMPEAMCT, 00BEKT uccCjacaoBaHus, ILCIIH, 38[[8.‘{1/1), TCOPCTUUCCKAsA U
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MpAaKTUYeCKasl YacTH, 3aKIIOYCHHE;, TPEUIOKCHHAss TeMa pPAaCKPBIBAETCS SPKO, TIIYOOKO,
aprymeHTupoBaHo. [Ipu obcykeHnn ydyacTHHUKU MPOEKTa JaloT apryMEHTHPOBAHHBIE, ITOJTHbBIE
OTBETHI.

25-29 6a/uI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEIbIBISIEMBIM K
paboTaMm JaHHOTO THUIIA: BBeJIeHHE (AKTyaJIbHOCTh TEMBI, IPEIMET, OOBEKT UCCIICIOBAHUS, EIIH,
3aJauM), TeopeTHYecKkass U IMpakTU4ecKas dYacTu, 3akiroueHue. [IpennoskeHHas Tema
pacKpbIBaeTCs PKO, TITyOOKO, apryMeHTUpoBaHO. [Ipu 00Cy IeHNN YY9aCTHUKH MPOEKTA JAIOT
HEMOJIHBIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a/1/10B — MIPOCKT COOTBETCTBYET OCHOBHBIM TpPEOOBAHUSM, MPEABSABIIEMBIM K
paboTaM TaHHOTO THUTIA: BBEJIEHUE(AKTYaTbHOCTh TEMbI, IPEAMET, OOBEKT UCCIEIOBAHUS, 1IENH,
3aJjauu), TeOopeTHYecKas M NpaKkTU4ecKas vacTH, 3awiitouyeHue. OCHOBHbBIE YacTH IPOEKTa
HEJ0CTaTOYHO POpabOTaHBI.

15-19 6amyI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHHSM, HPEIBSIBISEMBIM K
paboram nmanHoro Ttumna. [IpennoxeHHas TemMa pacKpbiTa MOBEpXHOCTHO. [Ipm oOCyxIeHuH
YYaCTHHUKH MIPOEKTa AIOT MOBEPXHOCTHBIEC OTBETHL.

10-14 6annoB — IlpeanoxeHHas TeMa pacKpbiTa IOBEPXHOCTHO,  OTCYTCTBYIOT
OTACJIIBHBIC O3JICMCHTBI BBCACHUA, 3aKIIOYCHHUC;TCOPECTUUCCKAA MW  IMPAKTUUCCKAA YaCTHU
HEJIOCTaTOYHO MPOPAOOTAHBI.

Menee 10 0ani0B — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpEeOOBaHUSM,
IpEeABSIBISEMBIM K pad0TaM 1aHHOTO TUMa. PaboTa HOCUT omucaTeNnbHBIN XapaKkTep.

Buabl CpeaACTB OICHUBAHUA, NPHMEHSACMbLIX IIPH INPOBECACHUHU HpOMe)I(yTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—ll/[l7[, yMeHHi;I U HABBIKOB IIPA X BBINMOJHCHUU

VYeTHbIM onpoc
Ixana oueHKN YPOBHA 3HAHU, YMEHHH W HABBIKOB NPHU YCTHOM OTBeETe

oue Kpurtepun ouennBanusi IMoka3aTesn oeHMBAHUSA
HKa
- IIOJTHO pacKpBITO - OO0yyaromumiics
CoJiep KaHue Marepuana; IIOKa3bIBAET BCECTOPOHHUE 51
- MaTepuan W3JI0XKeH | TIIyOOKHE 3HAaHHS TMPOrpaMMHOTO
IPAaMOTHO, B OIPEACIICHHONW JIOTMYECKOW | MaTepuarna,
IOCJIEI0BATEIBHOCTH; - 3HaHHE OCHOBHOU H
- NPOAEMOHCTPUPOBAHO JOTIOJITHUTEIBHOM JINTEPaTypHI;
CHCTEMHOE 5 riryookoe 3HaHUE - [IOCJIEIOBATEILHO U
IIPOrPaMMHOI0 Marepuaia; YEeTKO OTBEYaeT Ha BOMPOCH OmieTa
- TOYHO WCIIOJIb3YETCS | ¥ IOTIOJTHUTEIIbHBIC BOIIPOCHI;
TEPMHUHOJIOT U, - YBEPEHHO
- MOKa3aHO yMEHUE | ODUEHTHPYETC B NPOOJEMHBIX
HJLTFOCTPUPOBATH TEOPETHUYECKHE | CUTYaIUsIX;
IIOJIOKEHUS. KOHKPETHBIMH IIPUMEPAMHU, - JIEMOHCTPUPYET
MPUMEHSTh UX B HOBOM CUTYyalluu; CIIOCOOHOCTh NPUMEHATh
S» - IIPOAEMOHCTPUPOBAHO TEOPETUYECKHE 3HAHUS JJI aHAIN3a
YCBOEHUE paHee M3YYCHHBIX | MPAKTUYECKUX CUTyalluH, [C/aTh
COIYTCTBYIOIINX BOIPOCOB, | IPABUJIbHBIC  BBIBOJBI, IPOSBIISCT
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chOPMUPOBAHHOCTh U YCTOWYUBOCTH
KOMIIETCHIIMH, YMEHUI 1 HABBIKOB;

- OTBET pO3By4al
CaMOCTOSITENILHO, oe3 HaBOISIIHNX
BOTIPOCOB;

- MIPOJEMOHCTPUPOBAHA
CIOCOOHOCTH ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;

- MIPOJIEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayyHOU
JIUTEPaTypHI;

CIIOCOOHOCTH B
U3JI0KEHUU u
HpOrpaMMHOI0

TBOpPYECKHUE
ITIOHUMAaHUH,
HCIIOJIb30BaHUH
Marepuana;

- MTOATBEPKIAET
IIOJIHOE€ OCBOCHHE KOMIICTCHIIHUM,
MPEyCMOTPEHHBIX MPOrpaMMOi

«“»

— JOMYILEHbl OJHAa — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPBIC
WCIPABIIAIOTCS 110 3aMEYaHUI0

— BOIPOCHI U3IIAralTCs — oOyuaroruiics
CHUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATENIBHO; MOKA3bIBACT MOJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — IPOrpaMMHOTO
yMEHHE aHaJIU3UpPOBATh MaTepual, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJII HOCSIT apTryMEHTHPOBAHHBII - JOTIOTHUTEILHOU

U JOKA3aTeJIbHBIN XapaKkTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJETBOpSiET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPY TOM UMEET OJIUH U3 HEOCTATKOB:

- a) B W3JIO)KEHHUU JIOMYLICHBI
HeOoubliie TPOoOeNbl, HE HWCKA3UBIINE
COJIEp’KaHUE OTBETA;

JUTEPaTypBhL;

- JIaeT TIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Omiera
U JOIOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPhIE HETOYHOCTH;

- IIPaBUIILHO
IIPUMEHSET TEOPETUYECKHUE
MIOJIOKEHHUS K OLIEHKE ITPAKTUYECKHUX
CUTYaLNI;

- 0) JomylieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJoYeTa TPU OCBELIEHUU OCHOBHOTO | XOPOIIHUH YpOBEHBb OCBOEHUS
COJIEp’KaHUsl OTBETa, WCIIPABJICHHBIE IO | MaTepuaia " B LEJIOM
3aMEUYaHMI0 IPEero1aBaTers; MOATBEPKIAET OCBOEHUE

— B) JOMYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oonee JBYX HEIOYETOB MPH OCBENICHWH | IPOrPaMMOK
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
JIETKO ~ HUCHPABISAIOTCA 1O  3aMEYaHHIo
IpenoaaBaress

- HEMOJIHO WK - oOyuaromuics
HEMNoceA0BaTEIbHO PacKpbITO | MOKa3bIBAET 3HAHNE OCHOBHOIO
COJIEpKaHUE MaTepuala, HO IIO0Ka3aHO - Mmarepuaia B o0beMme,
ob1ee IIOHNUMaHUe BOIIpOCa U | HEOOXOOUMOM I MPEACTOALEH
MPOJICMOHCTPUPOBAHBI YMCHHUS, | TpoEeCCHOHATEHON A TEIHHOCTH,

JOCTAaTOYHBIC JJIsA )IaJIBHefIHIeFO YCBOCHUA
Marcpurajia,

- npu
BOIIPOCHI

OTBETE Ha
ounera u
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«3»

- YCBOCHBI OCHOBHBIE
KaTeropuuM II0  pacCMaTpuBaeMOMY H
JOTIOJIHATEIBHBIM BOIIPOCAM;

- MMEIIUCh 3aTPYAHCHUS WU
JOMYyIICHbBl  OMMOKKM B  ONpEACICHUU
MIOHATUM, HCIOJB30BAHUU TEPMUHOJIOTHH,
HCIIPaBIICHHBIE 1ocIie HECKOJIBKUX
HABOJSILIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAHUMU
TEOPETUYECKOr0  Marepuajga  BbIABICHA
HEJ0CTaTOYHAas c(OpPMHPOBAHHOCTh
KOMIIETCHIIUM, yMEHMM W  HAaBBIKOB,
CTYIEHT HE MOXET IPUMEHHUTb TEOPHUIO B
HOBOW CHUTYallNH;

- IIPOJEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATypBI

JOTIOTHUTEIFHBIE ~ BOIMPOCHI  HE
JOTIyCKaeT TpyObIX OIIMOOK, HO
WCIIBITHIBACT 3aTpyIHEHUS B
MOCTIEI0BATEIbHOCTH ux
W3II0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSITh TEOPETUYECKUE 3HAHUS
TUISI aHaym3a MPAKTUYECKUX
CUTYaLHi;

— MOJITBEPKIACT
OCBOEHHE KOMIIETEHITHH,
PEyCMOTPEHHBIX MPOrpaMMOi Ha
MUHUMAIIBHO I0yCTUMOM YPOBHE

«2»

— HE  PacKpbITO  OCHOBHOE
coJiep;kaHue y4eOHOTO MaTepuana;

- 0OHApY)KEHO HE3HaHUE WIH
HETOHMMaHue OoJbllied WM HauboJee
BaYKHOM YacTH yueOHOr0 MaTepHana;

— JOTYIIEHBI OIINOKH B
OIIPEACIICHUU MTOHATHUH, npu
WCIIOJIb30BAaHUU TEPMHHOJIOTUH, KOTOPBIE
HE  UCIOpaBJIEHbl  TOCJIE  HECKOJbKUX
HaBOJSLIUX BOIPOCOB.

- HE c(hOpMUPOBAHBI
KOMITETCHITNH, YMCHHS U HABBIKH.

- oOyJaronuiicss uMeer
CYILIECTBEHHBIE MPOOEIbl B 3HAHUAX
OCHOBHOT'O y4e€OHOTO Marepuasia 1o
JHUCIUTLINHE;

- HE CIoco0eH
apryMeHTHUPOBAHO 51
MOCJEA0BaTEILHO €ro  M3Jjararth,
JOTyCKaeT rpyOble  OmuMOKH B
OTBETaX, HEMPABUIBHO OTBEYAET Ha
3a71aBaeMble BOIIPOCHI 1 R0
3aTPYAHSIETCS C OTBETOM;

- HEC MMOATBCPKAACT
OCBOCHHE KOMIICTCHITUH,
PETYCMOTPEHHBIX IPOrPAMMON

Pemenue 3agau

IIIkaja OLEHKH YPOBHSA

3HAHMM,

(cUTyallMOHHBIX 32/124)

YMeHHMiIi ¥ HAaBBIKOB IIPM pelIeHNH KelicoB

Hpez[eJI AJIATECJIBbHOCTH KOHTPOJIA

30 muH.

Kputepun ouenku

MIPOaHAIM3UPOBAHO
3aJI0’)KEHHBIX B Keiice (3a1aue);

chopMySIUPOBAHO u
OOJBIIMHCTBO  TPOOIIEM,

OBLIO

ObLIN IpOACMOHCTPUPOBAHBI

aJICKBAaTHBIC aHATMTHYECKUE METOBI Mpu padote ¢
nHpOpMaLUe;

— OBbUIM HWCHONB30BaHbl AOTOIHUTEIbHBIE
HCTOYHUKHU
Keica(zagaun);

— OBUIM BBIIIOJHEHBI BCE HEOOXOIUMBIE
pacuerTsl,

UHpOpMAITIH JUISL peuieHus
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— MOATOTOBJICHHBIE B XOJI€ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSAM K HUM
110 CMBICITY U COJICPKAHUIO;

— BBIBOABI OOOCHOBaHBI, aAPTyMEHTHI
BECOMBI;

—  cHenaHbl  COOCTBCHHBIC  BBIBOJIBI,
KOTOpBIE OTIIMYAIOT JIaHHOE peIlleHHe Keica OT
JIpPYrUX peuieHui

IToka3aTeu OLlEHKH

max 10 OayutoB

«5», ecaiu (9 — 10) 6as10B

TIOJTHBIH, 000CHOBaHHBIN OTBET C
MIPUMEHEHHUEM HEOOXOTMMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6a/10B

HeHOJ’IHI)II\/'I OTBECT B 3aBUCUMOCTHU oT
HpaBI/IJ'II)HOCTI/I U ITIOJIHOTHI OTBETA:

- He OBLIM BBIIOJHEHBI BCE HECOOXOIUMBIC
pacuersr;

- He ObuIO  chopMyNHMpPOBaHO U
MMPOAHAIM3UPOBAHO  OONBIIMHCTBO  MPOOIeM,
3aJIOKCHHBIX B Kewce;

«3», ecaiu (5 — 6) 6a/L10B

HETOJIHBIE  OTBET B  3aBHCHMOCTH  OT
MIPaBUIBHOCTHU U MOJTHOTHI OTBETA!

- He ObUIM  TPOJEMOHCTPHPOBAHBI
a/IeKBaTHBIC aHATMTUYECKUE METOABI Mpu paboTe ¢
nH(popMaInuei;

- He ObUIM TIOATOTOBJIEHHBIE B XOJIE
perieHus Kelica JOKYMEHTHI, KOTOpEIE
COOTBETCTBYIOT TPeOOBaHUSIM K HUM IO CMBICITY U
COJIep)KaHUIO;

- He OBLIH cJIeNIlaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpble OTIMYAIOT JAaHHOE pElLIeHHe Kelica oT
JIPYTUX peuieHui
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TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

‘@ «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET

PIYTUC

Aucm 33 uz 44

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WIH UHbIE MATEPHAJIbI, HEO0X0AMMBbIE 1JIsl OLEHKH
3HAHUI, YyMEeHHUH, HABHIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TAMbI
(opMupoBaHUA KOMIIETEHLINH B MpoLecce 0CBOeHHs 00pa30BaTe/IbLHOI MPOrpaMMBbl.

BI/II[ " COACPKAHUEC KOHTPOJIBHOI'O
3aJaHusA

TpeGoBaHuUsI K BBIOJIHEHUIO
KOHTPOJIBHOTO 33/IaHUS U
CpOKaM caauu

=

5 < Pazmen mucnmmiavHEL
5 8 00€eCIIeunBarOIINi
i § (dopmupoBaHue

E 5 KOMITETCHITNH (WTH ee
5 ° 4acTH)

s

~ AHATOMUSI CEpBHC-

u3aiiHa

KoHTposbHOE TECTHpPOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
npeioKeHHbIX. PaboTa
oneHuBaercs 1o 10-u 6anpHOM
cucteme. B pabore
nomyckaetcst He 6onee 1
OIIMOOK [ moydeHust 9
OaitoB, He Oosee 3 omnoOOoK
JUIS IOJTy4YeHuUs 8 OaJioB, He
OoJiee 5 omnOOK MJIst
nonyueHus 7 6anos, He
0oJiee 7 omnOOK 1JIst
nosyueHus 6 6annoB, He
ooinee 15 ommboOK I
nosyueHus 5 0anoB, He
oonee 20 ommbOK I
nony4enus 4 6amios, Oosnee
20 ommbok — 3 6amta
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AHATOMUS CEpBHC-
nu3aiHa

11

KoHTposibHOE TECTHpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTAMH OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
onennBaercs no 10-u GanpHOMI
cucteme. B pabore
nomnyckaetcst He 6onee 1
OLIMOOK JIJIs oTy4eHust 9
OastoB, He Oosee 3 ommnoOoK
JUIS TIOJTy4YeHuUs 8 OayioB, He
Oonee 5 omuOOK 11
noJjiydeHus 7 6aJuioB, He
Oonee 7 omuOOK 11t
NoJIy4eHus: 6 6ayuioB, HE
Oounee 15 ommboOK M1
NoJIy4deHus 5 6ayuioB, He
oonee 20 ommboOK I
nonyueHus 4 6annos, Oonee
20 ommbok — 3 6amta

YHpaBHCHI/Ie KIMECHTCKHUM
OIIBITOM

16

KonTtponbHas pabora

KoHnTposbHas paboTa COCTOUT
u3 12 BonpocoB. HeoOxonumo
MOJIHO U TOYHO PACKPBITH CYTh
Bonpoca. Pabota orieHuBaeTcs
1o 10-u OanmbHOM cucTeMe.
[Tpu packpsitun 100%
BOMPOCOB CTYJIEHT MOJTyYaeT
10 6ammos, 75% - ot 8 10 7
oamra, 50% - 6-5 6amos, 25%
- 4-2 6amnos, 10% - 1 6am.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
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TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 35 uz 44

YHpaBHeHI/Ie KIIMCHTCKHUM
OIIBITOM

17,18

I'pynnoBoit mpoeKT, KOTOPBIX
IIpeycMaTpuBaeT pa3paboTKy
yciyru (Ha BBIOOp TPYIIIIbL),
CO3/IaHHE €r0 MaKeTa, aHaJIu3
LEJIEBOM ayIUTOPHUH, BAPUAHTHI
MIO3ULIMOHUPOBAHMUSI, OLICHKY
KauecTBa, IJIaH MPOJIBUKEHUS,
MapKETUHTOBbIM aHAIN3

PBIHOYHOM CpeJbl, BO3MOKHOCTD

IIPUMCHCHUA
KOMMYHHKAIIUOHHBIX

TeXHOHOFHﬁ, OIMCaHME IIECHOBOMU
n aCCOpTI/IMeHTHOI\/JI IIOJIMTHKH Ha

5 net. IIpoeKT BhINOIHSETCS

MMOATAITHO (C KaXI0M HeAene oH

MOJTy4aeT HOBOE HAIlOJHEHNUE)
IPYIIION CTYJIEHTOB B TEYEHUE
BCET0 CEMECTPA, [0 OKOHYAHUH
MIPEACTABIISETCS IPE3CHTALNS
MIPOAYKTA CO BCEMH IIJIaHAMU U
pacderamu.

ITpoekt onienuBaercs o 15-
TH OaTBHOM LIKaJe.
YuursiBaroTcs
OpUTHHAIILHOCTD UJICH,
KauecTBO U Pa3HOOOpasue
UCIIOJIb3YEMbIX METO/IOB
aHaJHM3a U pacyera,
BO3MO>KHOCTH MCIIOJIb30BAHUS
yciyru (IpoayKra) B
pearbHOM KOMMEpPUYECKOM
KHU3HH, Tpadudeckoe
UCIIOJTHEHHE MTPOEKTa B BUJIE
npe3eHTanuy Ha 15-18
CJIaiI0B.

Onenka 15 nogpasymeBaer
UCIIOJTHEHHE MPOEKTa C
YUETOM BCEX MPEIbIBICHHBIX
TpeboBaHMii, oneHka 13-11 —
YaCTUYHOE HCIIOJIH30BAHNE
COBPEMEHHBIX METOJIOB
CO3/IaHUS Y TIPOJABMKCHUS
yciyru (MpoAyKTa) Ha PHIHOK,
onenka 10-8 — HeakkypatHoe
UCIIOTHEHUE rpaduuecKoi
YacTH MPOEKTA,
HeJ0CTaTo4YHas pa3paboTka
UJIeV U €€ BOILIOIICHUSI.
Onenka 7-5 — yactuynoe
WCTIOJTHEHHUE TPOEKTA,
HEBO3MOXHOCTb €r0
peanu3anuyi B KOMMEPUYECKOU
JKM3HH, OlleHKa 4-1 —
BBITTOJIHEHUE YaCTH TPOEKTA,
HEOKOHUYEHHOCTH,
HEaKKYPaTHOCTh KOHEYHBIX
pe3yIbTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBit0, TPAHCIIOPT, CBSI3b OTHOCAT K yCIIyraM:
a) [Torpeburenbckum

6) OO01IeCTBEHHBIM

B) PacnpenenuresbHbIM

2. K npodeccnoHambHbIM yclIyraM OTHOCST:

a) HUHXXUHUPUHT, JIU3UHT, O6CJ'IY)KI/IB3.HI/IC U PCMOHT O60pyn0BaHI/IH.
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0) 6aHKOBCKHE, CTPaxoBbie, (UHAHCOBBIE, KOHCYJIbTAIMOHHDbIE, PEKJIAMHbIE YCJIYTH
B) TeNIEBUJICHHE, PaJiIn0, 00pa3oBaHue, KyJabTypa

3. K ycnyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCSAT:

a) rocyiapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCIYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, poroartenbe, pa3HooOpa3Hble peKpealliOHHbIe YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTYKUBAHUS.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUECKOI, pealbHOM, CTaHJapTU3UPOBAHHON
0) MpPOM3BOJICTBEHHON, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMeEP4YeCKoii, 0011eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOI.

5. Yciyrn 1o OTHOLIEHMIO K HUM IFOCY/AapcTBa U 00ILeCTBA pa3inyaroTcs Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JlernTUMHBIE M HeJIETUTHMHBbIE

6. Ycayru, npuoOpeTaemMbie sl IMYHOTO MOTPEOICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBCKHUE YCIYTH

7. Yciyru KOCMETOoJ0ra — 3TO yCIyra, HallpaBJIeHHAS
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YEJIOBEKA
B) HA HEMAaTEPHAIILHBIC AKTHBBI

8. baHKOBCKME MHBECTUIIUH - 3TO yCIyra, HalnpaBJjeHHas!:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHaJIbHbIE AKTHBbI
B) Ha (QU3UUeCcCKue 0OBEKThI, HAXOIAIIMECS B COOCTBEHHOCTH YellOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPeAJI0KeHO HA PbIHKeE VISl YIOBJIETBOPEHHS KEJIAHUH WJIN
norpedHocrei

0) HeMaTepuaTbHbIC aKTUBBI, TPOU3BOIUMBIC JUIS LIl cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI UCTIONHUTENS U MOTPEOUTENs, a TakKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOJHUTENS 110 YIOBIETBOPEHHUIO MOTPEOHOCTH MOTPEOUTENSL.

© PI'YTHUC



28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 37 uz 44

10. Cxema ompeneneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIa», «PEATbHOTO HCIOJHEHHS» U
«TTOJIKPETUICHUS OIHUCAIL:

a) T. JleBut
0) ®.Kotiep

B) lyrnac Hopt

11. Ucxonast u3 Tpex ypoBHEW TOBapa, Takhe MOTPEOUTEIbCKHE CBOMCTBA, KAK TOBAPHBIM 3HAK,
(UPMEHHBIN CTUITh, KAYECTBO M HAJIS)KHOCTh MPOAYKIINH, TU3aiH, YITAKOBKA OTHOCST K:

a) MEpPBOMY YPOBHIO (CTEpKHEBasI BHIT0/1a)

0) BTOpOMY YpOBHIO (0a30BbIii TOBAp)

B) TpeTbemy ypoBHIO (0KHIaEMbIi TOBAP)

12. O611ecTBO, MHAUKATOPOM Cephl :KU3HU KOTOPOTO, SBISETCS KOIMYECTBO U KAUECTBO YCIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) MOCTHHAYCTPHAJIbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIIYT MOAPa3yMeBaET, uTo:

a) yCIyry HEBO3MOXKHO MPOJIEMOHCTPUPOBATH JI0 €€ MOKYITKU

0) Ka4eCcTBO MPEIOCTABJISIEMON YCJIYIrH MOKET CHJIBLHO U3MEHSITHCA B 3aBHCHMOCTH
0T TOI0, KTO, KOI/Ia U KAK ee NMPed0CTABJIsEeT

B) bosbmias yacte ycayr wu3-3a TOr0, YTO OHHM OJHOBPEMEHHO TPOU3BOIATCS U
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEeHa C IENbI0 TaJbHEHIIero UCIOIb30BaHusl.

14. MarepualibHO-BEIIECTBEHHBINH TOBAp B OTIUYHH OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BEKTOM, KOTOPBIi MOXKeT ObITh CO3AaH W MPOAAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aemM

B) UMEET HEOMPEIeICHHOCTh KaueCcTBa

15. Yenyra otnuyaercst OT MaTepHallbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) MPON3BOJICTBO, XPaHEHUE U pacTpe/ieNICHNe OTCICHO OT MOTPeOICHHS
0) NpoU3BOACTBO U NOTPedIeHNE OCYIIECTBJISAIOTCH OTHOBPEMEHHO
B) MaTCpHAIN3YETCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBiok onpeaensieT 4MCTyO HEHHOCTh KakK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYaI0 32 TO, YTO OTAAK0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOAYKTA
17. OcHOBHOE ¥ MPUHIMIHUAIBHOE OTIMYUE YCIYTH OT TOBApa 3aKJII0YAETCS B CIAEAYIOIIEM:
a. OTO OTYYXIACHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HUYHYIO TOPTOBJIIO U TIOCIEAYIOMIAs €ro MpoIaxKa
C. daKTHYECKH MPOU3BOACTBO COBMEIIICHO C HOTpeﬁJIeHI/IeM.
18. Heocsi3aemMoCThb yCiIyru - 3T0
d. Hpouecc npeaAOCTaBJICHUSA U 1'[0Tpe6J'IeHI/IH YCIYT NpOTCKACT OAHOBPEMCHHO, U HOTpC6I/IT€J'H/I
SABJIAIOTCA HCIMOCPECACTBCHHBIMHA YYACTHUKAMM 2TOTO IIpoHecca
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b. VYcuyru He MOryT OBITH IPOTECTUPOBAHBI M OLIEHEHBI MPEK/IC, YEM MOKYIATeb UX OIUIATUT

Cc. Hx HemaTepHajbHBIii XapaKTep, IPYTUMH CJIOBAMH, YCJIYTa He MOKET OBITH MPeEIJI0KeHA
KJHEHTY B ApPyroi (popMme 10 3aBepiIeHNs Mpouecca ero 00c/JayKuBaHHUs.

19. HecoxpaHseMoCThb yCIYT - 3TO:

a. Ipouecc mpemxocTaBieHnsi ¥ NOTPedIeHUS YCJIYT MPOTEKAET OJTHOBPEMEHHO, 1
NOTpeduTe/ N SIBJISIOTCS HeNOCPEICTBEHHBIMH YYACTHUKAMM 3TOr0 Iporecca

b. VYcunyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IE, Y€M MOKYIATeb HX OIUIATUT

c. Ux HemarepuanbHbIH XapakTep, APYTUMHU CIOBAMH, YCIyTa HE MOXKET OBbITh MPEIOKEHA
KJIIMEHTY B JIpyroii popme 10 3aBepIIeHHs IpoIecca ero 00CIyKUBaHUs

d. OHH BO MHOTOM 3aBHCAT OT KBaJH(HUKAMU PaOOTHHKA, €r0 HHANBHAYaTbHO-TUYHOCTHBIX YEPT U
HACTPOCHHSI.

20. Cdepa obcmykMBaHUS HACEICHUS — 3TO:

a. COBOKYNHOCTH IpeJNPUSITUHIl, OPraHU3aAUNHA ¥ (PU3MYECKHUX JIUL, OKA3bIBAKIIUX YCJIYTH
HaceJIeHHI0

b. JesrensHOCTS MPEINPHSTHIA 1 OPraHK3aLIHiA, HAPABRICHHAS Ha YIOBIETBOPEHIE TIOTPEOHOCTEH HACETICHS 1
MHOCTPAHHBIX IPK/IaH B TYPHCTCKHX M 3KCKYPCHOHHBIX YCITyTax

C. JeATenbHOCTh UCTIONHUTEIS IPU HEMOCPESICTBEHHOM KOHTAKTE C TIOTPEOUTENIEM YCITYTH.

21. CormnacHo Mozenu «Servuction» K yacTé KOMITAHUH, BUIAMOM [T KIIMEHTA OTHOCSTCS:

a. Ilepconau

b. Texnomoruueckoe sapo

C. dDu3nYecKoe OKpy:KeHUe

d. Bcé BblmenepedncacHHoe.

22. CepBucHas ornepauus — 3TO:

a. [Ilpomecc, B Xome KOTOPOTO MPOU3BOIUTCS OKOHYATEIbHAS COOPKA BCEX 3JIEMEHTOB CEPBHCHOTO
HPOJYKTa U yCIyTa MPeoCTaBIIAETCs TOTPEOUTEIIO

b. mpomecc, B X01€e KOTOPOro 00padaThIBalOTC BBOAUMBIE (PAKTOPHI U CO3/IAIOTCSI JIEMEHTBI
CEPBHCHOTO0 00C/JIY:KHBAaHHSI B BU/Ie MPOIYKTA

c. Ilpomecc, B X0/1€ KOTOPOTO MPOU3BOANUTEIH YePE3 CTUMYJISIIMIO YyBCTBEHHOTO BOCIIPUSTHS
CTaparoTCs JIOCTABUTh KIMEHTY 3CTETUYECKOE YIOBIETBOPEHHE, [IpuBiedb ero BHUMaHHUE,
BOCXUTUTH KPACOTOU

d. Her npaBuIbHOTO OTBETA.

23. Ycayra-3To...

a. HM3MeHeHHMe COCTOSIHHS JIMIA WIH TOBapa, MPUHAMJIEKALIEro KaKoii-1100 IKOHOMUYECKOit
eIMHHIIE, MPONCXO/siIee B pe3yabTaTe AesITeTbHOCTH APYroil IKOHOMHYECKOH eTHHHIBI ¢
NpeIBAPUTEILHOTO COTJIACHSI TIEPBOi.

b. komruiekc 00s3aTeNBHBIX JJIsI HMCHOJHCHHS MpPaBHI OOCITY)KUBAHUS KIMCHTOB, KOTOpbIC
NPU3BAaHBI TAPAaHTHPOBATH YCTAHOBIICHHBII YPOBEHb KaueCcTBA BCEX MPOU3BOANMBIX ONEpaluii.

C. 3amuMTa CTaHaapra O6CJ‘Iy)KI/IBaHI/I$I

24.Ilompebrocmu — 3710..

a. YyBCTBO OLIyIIAEMOM YeIOBEKOM HEXBAaTKH 4€ro JH00.

b. wHyxkna, npuHsaBmas cnenuduueckyw (GopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM W
JHYHOCTHI) WHIMBH/IA.

C. COBOKYHHOCTB CYHIECTBYIOIIUX M TOTEHIMAIBHBIX IIOKYIIaTeNIeH TOBapa.

25. ToBap 1o 3amsIcay..

a. ITO OCHOBHBIE BBITO/bI, O0ecneueHHe TOBapoM. 3ajaya — BBISIBUTH CKPBITbIE 32 JIIOObIM
TOBAapOM NOTPEeOHOCTH W TPeNIaraTb He CBOMCTBa 3TOr0 TOBapa, a BBITOABI OT €ro
HCIO0JIb30BAHMS.

b. xapakrepusyercsi ypoBHEM KauecTBa, HAOOPOM CBOWMCTB, JW3aiHOM, MapOYHBIM Ha3BaHHEM H
YIaKOBKOM.
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26.

27.

28.

29.

C.

P oo

a.
b.
C.
d.

o o0 o

9TO TOBap B pPC€aJIbHOM MCIIOJIHCHUH, I/IMe}OH_[I/II‘/'I JOIIOJIHUTCIBHBIC BBITOAbI, IICHUMBIC
MOKyHnareIIMU: NOCTaBKa Ha AOM, MOHTAX, NOAKIIIOUYCHUEC, YCIYTH CBA3U, I'apaHTHUSA BO3BparTa

JACHET B CJIy4a€ BO3BpaTa ToBapa, KOHCYJIbTallun JJIsI KIIMEHTOB.
Kirro4eBbIM OTIIMYHMEM YCIIYTH OT TOBapa HE SIBJISAETCH:

Heocszaemocts

HeonnopoaHocth

OmHOBPEMEHHOCTD MTPOU3BOJICTBA U TTOTPEOICHIS
IloouyepenHocTh NPOU3BOACTBA U MOTPeOJIeHUsI
HecoxpansiemocTh

YCHyTI/I JeNsATCs Ha 2 OOJBIINE TPYIIIHI. .

MarepuajibHbIe 1 HeMaTepHaJIbHbIE
MartepuanbHble U T1yXOBHBIE
MartepuanbHble U COLIMANBHO-KYIbTYPHBIE
MatepuanbHble U HeabHbIE.

K 4-m «He» xapakrepuctuku yciyru HE otHocuTcs. ..

HeoTnennmocTs 0T HCTOYHMKA
HemarepuanbHOCTh
HecoxpansemocTs
Heocszaemocts
HemnocrosHcTBO

Bce oTBeTHI BEpHBI.

K tuny norpeOuTenbCcKux ycayr OTHOCUTCS:

a. KoHCaITHHTOBBIE YCITyTH
b. Veayru kabenbHOTO TeNeBUACHUS
C. Ycayru, npeaocTaBlisieMble B aTelbe.

30. Beibepure rpymiy, He BXOJAIIYIO B KJIaCCU(UKALUIO YCIYT 10 MPU3HAKY BELIECTBEHHOCTH -
HEBEILECTBEHHOCTU:

a. Ocs3aeMbic JeHCTBUSA HAITPAaBJICHHBIC HA TCJIO YCJIOBCKA
b. Heocsizaembie JeHCcTBUA HamnpaBJCHHBIC HA 0CA3a€MbIC AKTUBDLI

C. Ocs3aeMbic JeHCTBUSA HaITpaBJICHHBIC HA BCIIb

d. Heocsizaembie 1eHCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa
€. Heocsi3aeMble aeiicTBUS HallpaBJIECHHbIE HA HEOCA3aEMbI€ AKTUBBI

f. Bce oTBeTHI BEpHBI.

KourpoabHas Touka 2.
1. K mnpodeccnoHanbHBIM yCIIyraM OTHOCSITCS:
a) KOHCAJITHHTOBBIE;
b) rtpancnoprHEIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a) yciayra, KoTopas OCYHICCTBIIACTCA 110 YCTKO OTpa60TaHHOMy AJITOPUTMY,

b) onpeneneHHoe nelicTBHE, HANPaBICHHOE HA YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/IE]b JI000r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;

d) BcE BhIIIETIEpEUHCITICHHOE.

3. Yciyra, noapasyMeBaroliias HHAMBHIYaIbHbIA OIX0 K KIIMEHTY, Ha3bIBACTCS:

a) npodecCHOHATHHOM;
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b) TBOpueckoii;
C) WIeaTbHOM;
d) Her mpaBHIBLHOTO OTBETA.

4. K BOCIpHHHMaeMOMY KayeCTBY, KaK K 3JIEMEHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSL:
a) CTWIb OOIIEHHS IPOIAaBLA U MTOKYIIATEIs;

b) JaMYHBIE MOTPEOHOCTH KINEHTA,;

C) IICHA YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5. Cormacuo Momenu «Servuction», K YacTH KOMIIAHHM, BHAMMOH JUIS KIHECHTA
OTHOCHTCSL:

a) mepcoHas;

b) TexHomormueckoe sApo;

C) (¢u3nYecKoe OKpPYKeHHe;

d) Bcé BhIIENIEpEUHCITICHHOE.

6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HETIOCPECTBEHHOTO KOHTAKTa:

a) c©KaTtas KOHTAaKTHas 30Ha,

b) ckpeiTas KoHTaKTHas 30Ha;

C) KOHTaKTHAas 30Ha, pa3/elIiCHHas IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/e/iCHHAs CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHIMITHAIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKJII0YAETCS B CIEIYIONIEM:

a. OTOo OTYYXJIEHHBIN OT MPOU3BOIUTENS PE3YIbTAT TPYAA;

b. Dro mepenaya mpoaykTta B ONTOBYHO M PO3HHYHYIO TOPrOBIIO M IMOCIEIYIOIIAs €ro
MpoJaxa;

C. dakTH4YeCKH MPOM3BOACTBO COBMENIEHO ¢ MOTpPedIeHueM;

d. TIpou3BOACTBO MOXKET OBITh YIAJICHO OT HOTPEOUTES.

8.CepBuc-1U3aiiH — 3TO:

a. alcTpakTHas TeopeTHyeckass MOJAENb OCHOBHBIX BHJIOB CEPBUCHOM
JIeATEIIbHOCTH

b. ymoBmerBopeHHe MOTPeOHOCTEH, CBA3aHHBIX C  BEIIECTBCHHOM
HAaIpPAaBJIECHHOCTHIO JEHCTBUS

C. METOA0JIOTMS, KOTOpas IOMOraer YJY4YIIUTh B3aHUMOJeliCTBHE
KOMITAHUH C KJIHEeHTaMHU

d. Bu3yanmsanus TpOJYKTa, HAMpaBlieHHas Ha  (OpMHUpOBaHUE
MIOBBIIIEHHOTO CIIpOca

9. Yceayra-iro...

d. HU3MEHEHHEe COCTOsIHMsSI JMIa WJIH TOoBapa, NpPUHHAAJEKALIEro KaKoii-1u00
IKOHOMMYECKOIl eIMHHUIe, NMPOMCXOoAsee B pe3yJbTaTe NAeATEIbHOCTH JAPYyrou
IKOHOMMYECKOH eJUHNIBI C MPeIBAPUTEJBHOIO COTJIACHS NEePBOM.
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b. komrutekc 00s3aTEeNBHBIX IS MCHOJHEHUS TPAaBUI OOCTY)KUBAHUS KIHEHTOB, KOTOpPBIC
MPU3BaHbl TapPAHTUPOBATH YCTAHOBIEHHBIM YpPOBEHh KauecTBa BCEX MPOU3BOJUMBIX
oneparuin.

C. 3amuTa CTaHAapTa OOCITyKMBAHHUS,

d. TPOAYKT YEIOBEUECKOrO TPy, MPUHAMICKANIETO BTOPUYHOMY CEKTOPY DKOHOMHKH,
npeaiaraeMblid Ha PHIHOK JJIsI TPOJIAXKH.

10.IlompebrOCMU —3T0. ..

a. HeXBaTKa 4ero-jiuoo;

b. myxna, npuHsaBmas cnenuduyeckyrww ¢GopMy B COOTBETCTBMM € KYJbTYPHBIM
YPOBHEM H JJUYHOCTHIO MHIMBH/IA;

C. COBOKYIHOCTHh CYIICCTBYIOIIMX W TOTCHIHATbHBIX IMOKYMATEIBCKUX BO3MOXKHOCTEH
MoKymnaTesei ToBapa (yCIyru);

d. >kenmaHue KIHMEHTa OOMEHSTH TOBAp Ha JICHBIH.

11.MaiinaceTsl B cepBHc-aHu3aiiHe — 3TO:

a.

b.

nporecc  (GopMUpOBaHHMS ~ 0oOpa3a  IEJOCTHOrO  IpEeaAMETa, HEIOCPEICTBEHHO
BO3JICHCTBYIOIIETO HA aHAJIN3ATOPBI

noOYXJACHUE K JCUCTBUI0O W HEOoTheMJieMas 4YacTh JI000ro mnpodecCHOoHAIbHOTO |
JUYHOCTHOT'O POCTa

Ha0op mpaBuJj, yOesKaeHMH, MOAX0A0B, KOTOPHIMH 4eJ0BEK PYKOBOACTBYeTCS MPHU
NPUHATHH PeleHuil

ycrosiBmasicss (opma OBITHS YeloBeKa B MHpE, HAXOJAIIas CBOE BBIPAKEHHUE B €ro
JeSITeIbHOCTH, HHTEPEcax, YOk IeHUIX

12. Ycnyru nenstes Ha 2 O0JbIINE TPYIIIBL:
MartepuajibHble M HeMaTepHaJIbHbIE
MarepuallbHBIE U TyXOBHBIE
MarepuaiibHble U COUUATIBHO-KYIbTYPHbBIE
MaTepHaJ'IBHLIC 1 nJCaJIbHbIC.

oo o

3. K 4-m «He» (o cBoiicte ycayru) HE otHOCHTCS. ..
HeotneaumMocTb OT HCTOYHHKA

HemarepuansHocTh

HecoxpansemocTs

HenocTostHCTBO KauecTBa

Bce oTBeTHI BEPHBI.

Q0T =

14. K rpymie noTpeOUTeabCKuX yCIyTr OTHOCSTCS:
a. Koncantunrosele ycinyru

b. Venyru tenesunenus

C. Yeayru, npeaocraBjsieMble B aTellbe.

15. Boibepure yciyru, KOTOpbI€ SBISIOTCS UACATbHBIMHU:
a. YCIIyru Takcu
b. Ycnyru cromarosnora
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C. Takux ycJayr He cymecTByeT
d. Ycnyru ameprkaHCKO#M MOJIe M BeJeHHs OM3Heca

16.MartepuanbHble yCIYTU HalpaBJICHbI Ha:

a. dopmupoBaHHE OTHETHHBIX TPEOOBAHUI TTOTPEONTEIICH

b. YnoBiaerBopenne MaTepuHaLHBIX OTPeOHOCTET

C. YnmoBieTBOpeHHE AyXOBHBIX MOTPEeOHOCTEH

d. VYnoBneTBopeHHE HYX U HOTPEOHOCTEI MHIYCTPHAIEHOTO O0IIECTBa.

17.Henpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpancnoprupoBka rpy3oB

b. Texuuueckoe obcmyKHUBaHKE 000PYTOBAHMS

C. YcIyru 3ipaBooXpaHeHusi, KyJAbTYypbl

d. COopka HEOOXOJMMBIX DJEMEHTOB YCIYIH B Yy4YeTOM HMHHOBALMOHHBIX TEXHOJIOTHI
00CTyKUBaHMS.

18.K HEKOMMEPUECKUM yCIIyraM OTHOCST:

a. Ycayru npeanpusTUil Typu3Ma U OTAbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 01aroTBOpUTeJbHBIX (POHIOB

d. VYciyru pectaBpalOHHBIX MAaCTEPCKUX U TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJICTB ABJISIFOTCSA:
a. TocymapcrBeHHBIMH

b. WUneanpHBIMH

c. CMemaHHBIMH

d. YucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JlroGoe mecTo, Tie IPOU3BOAUTHCS YCIIyTa

b. Mecro, riue yciayra MOKeT XpaHUTBCS

C. OmpeneseHHOE MECTO KOHTAKTA KJIHEHTA H COTPYAHMKA CEPBHCHOM cdepbl.

21.KoHTaKTHO# 30HOM MOJKET CUMTAThLC:
a. Croiika aIMHHHCTPATOPAa B TOCTHHHUIIE
b. Llex mo pemoHTy 000pyHOBaHHS

c. CrpowutenbHas IJIOMIAIKA

d. Toprosas ruiomiaKa HHTEpPHET-Mara3uHa

22 .KoHTaKTHOM 30HOM HE SBIISICTCS:

a. 30Ha peMOHTA OBITOBOI TEXHHKH

b. Pa6ouee mecro mapukmaxepa

c. Pabouee mecTo cTomaTosnora

d. PaGora WH:KeHepa Mo HaJajgKe 000PY/I0BAHMS.

23. Kakoro Tura Ju4HOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomé;
C) 3wur3ar;
d) xBampar;
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€) TpeyroJbHHK.

24. Mojenb «Servuctiony» orodpasaer. ..
a) cTemeHb KOHTAKTA MPOU3BOIUTE/IS H MOTPEOUTEIsI YCIYTH;
b) wmanepy KOHTaKTa MPOU3BOAUTEIS U TOTPEOUTEISI YCITyTH;
C) BpeMs KOHTAKTa MPOU3BOIUTEIIS M IOTPEOUTEIIS YCIYTH;
d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTpCGI/ITCJ'IH yCiyru.

25. IloTpeOHOCTH B yCIIyrax, o0ecredeHHas HUTMIHBIMU JCHSKHBIMH CPEICTBAMU
HACEJIEHUS, - 3TO:

a. KownbroHKTypa ppIHKA

b. Dmactrunocts cpoca

C. Ilmarte:xecnmocoOHBI cipoc

d. Crenuanu3upoBaHHBIN CIIPOC.

26. Cdepa yciyr npeacTaBisieT COOOM:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTU4YHbIil CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM IEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe kauecTBO

C. OCHOBHAs U JIOTIOJHUTENbHAS yCIyTra (BO3MOKHOCTD MOJTyUCHHUS)
d. ceHCOpHBIE pa3IpaKUTENST

€. [IeHa B CTOUMOCTHOM BBIPQ)KCHUU

f. Bce oTBETHI BEepHBI

28. K xoMnoHeHTaM HEeIEHE)KHOM 1IeHbI OTHOCSIT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomoruyeckue Tparter;
C) ¢usnyeckue ycuus;
d) ceHcopHBbIe pa3IpasKUTENIH;
e) JIMYHBIN OITBIT nepcoHaza.
29. BeiOepure yciyru, KOTOpbI€ SBISIOTCS UACAIbHBIMU YCIyTaMu:
a. YCIIyr'u Takcu
b. Veayru cromaronora
C. Takux yciayr He cylmiecTByer

30.PacnipeenurenbHble YCIYTH BKIIOYAIOT:
a. MaccoBble KOMMYHUKAIIUU
b. ¥Ycayru TpancnopTa, TOProBii, CBSI3H
c. Koncantur, ME>KHHUPUHT.

KonTtposabHnas Touka 3.
1. Jlaiite ompeaeneHue MNOHATUIM «popma OOCIYyXKHBaHHS» U «METOJ OOCITYKHUBAaHUSA
noTpeduTeneii.
2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-n3aiiHa Bol 3HaeTe?
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3. B uem cymHOCTP M OCOOCHHOCTH OOCTYXMBAaHHS MOTpeOUTENeil B CTallMOHAPHBIX
YCJIOBHSIX M C BBIE3JIOM Ha JIOM K notpedutensim? [IpuBeaute npumepsl.

4. B yem npenmyniecTBo OECKOHTAKTHOTO OOCITYKHBaHUS TOTpeOHUTENen?

5. [[aﬁTe OIMPECACIICHUC IIOHATUSA «KOHTAKTHas 30Ha», INPUBCAUTEC NPHUMEPLI KOHTAKTHBIX
30H B cdepe cepBuca.

6. Kaxkue TpeboBaHus NPeIbsBIAIOT K 00CITyKHBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxute, /00bscHUTE/, B 4eM CyTh AOOHEMEHTHOTO OOCITY)KMBAaHHSI, OOCITY)KHBAHHUS C

IOMOIIbI0 OOMEHHOro (hoHJIa MamMH M npubopoB. Kakue «mIrocel 1 MUHYChI» HECYT OHHU
KJIMEHTY U cepBHCHOM (upme? Kakume MHCTpYMEHTHI cepBHC-AU3aiiHa B 3ToW (hopMe MOMKHO
MPUMEHUTH?

8. Kakum o00Opa3oM UWHTEphEp IOMEIICHUS, B KOTOPOM IIPOBOAMTCS OOCITYKHUBaHHE
notrpeOuTeneif, BAMSET HAa CTENEeHb MX YIOBIETBOPEHHOCTH M 3(P(PEKTUBHOCTh pabOThHI
oOciyxuBatouiero nepconana? Ilpuenure npumepsl.

9. HazoBuTe 3Tanbl )HU3HEHHOTO IIMKJIA YCIYTH U MOYEMY 3TO HEOOXOIUMO 3HATh JII0OOOMY
HPEAIPUHUMATEIO.

10.  Tlouemy mpH OKa3aHUHU YCIYT TaK BAYKHO YUHUTHIBATH BPEMEHHOM (hakTop?

11. Tme mnorpebuTeNb CKOpEe PHCKYeT CTOJKHYTbCS C HEITHYHBIM OOpallleHHEM
/obcmy)kuBaHueM/ - B cepe yCIayr WM IPOU3BOJCTBEHHON cdepe U mouemy?

12.  TlpuBeauTe IPUMEPHI TOTO, KAK KOMITBIOTEPHBIC U TEIIEKOMMYHUKAIIMOHHBIEC TEXHOJIOTHH

B TCYCHHC MMOCJICAHUX JICT U3BMCHUJIN TC BUABI YCIYI', KOTOPBIMH BEBI ITIOJIB30BAJIUCh YKE JJaBHO.

KonTpoabHas Touka 4.

[TpumepHas TeMaTHKa IPYHIIOBLIX IPOEKTOB

1. CepBucHas 1esATENbHOCTh KaK 9acTh KYJIbTypbl Poccun.
CepBHCHas 1€ATEIBHOCTD KaK 4acTh KyabTypbl EBporel n CIIA.
AHaim3 BO3MOXKHBIX OPTaHU3alMOHHBIX ()OPM pean3aliu cepBuca B chepe TypuzMa u
rOCTENPUMMCTBA.
4. Ananuz pepopmupoBanus cepsl ycayr B Poccun.
5. CepBuc-au3aiiH: MpoOIeMbl 1 0COOEHHOCTH Pa3BUTHS
6. Amnamm3 0coOEHHOCTEH pa3BUTHS CEPBHC-AM3aiiHa B COBpeMeHHOH Poccum.
7
8
9

wn

DBOJIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBJIEHHE OOIIECTBA.
ManurynmupoBaHie TOTPEOUTENECKUM MTOBeIeHueM. OCHOBHBIE TIOZXO/IBI.
CoBpemenHsblii ceprc PO: npoGieMbl U MepCIeKTUBBI Pa3BUTHSL.

10. DTuKa 1 STHKET cepBrca. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCUMOCTB CEPBUCHOM AEATETBHOCTH OT reorpapuueckux u aeMorpaduaeckux
(bakTopoB.

12. 3akoH o 3amuTe npas noTpeduTeneit (TypucToB). AHanu3 cyaeOHoi mpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka NpUHIUIIOB KJIMEHTOOPUEHTUPOBAHHOIO TIOJIX0/1a B PA3IMUHBIX OTPACIIAX
chepsl cepBrca (B OBITOBOM OOCITYKUBaHHUH, 00pa30BaHUH, TyPU3ME, TOCTHHUIHOM
Jiefie, peCTOpaHHOM OOCITYKUBAaHUM U T.11.)

Bomnpocsl k 3x3ameny.
1. TIpeumymiectBa cepBUC-AU3aiiHA

CocTaBsoOIIe cepBUC-THU3aitHa
3. TlpuHuuMBI cepBUC-IU3aiiHa

no
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14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,

NHCTpyMEHTHI CEpBUC-AM3alHA

CyIHOCTh TPEHABOYUHTA, IPUMEPHI

[Tpunmmmne: coctaBnenus CIM

Cymnocts Service Blueprint

KpaTkas xapakTepuCcTHKa STallOB PAa3BUTHSI YEIIOBEYECKOTO OOIIECTRA.
TexHonornueckrue ypoBHH pa3BUTHS YEIOBEUECTBA.

. [loHsiTHE MHAYCTPHUATHLHOTO OOIIECTBA, €T0 OCOOCHHOCTU. 3aPOKICHHE U PA3BUTHE

yCIIyT B O0IIECTBaX JPEBHETO MUPA.

. Ycnyru B cpeJHeBEeKOBOM obmiecTBe EBporbl.
. Yciyru B cpeliHeBeKoBOM ofriectBe Poccum.
. [lonsiTHe MHIYCTPUATILHOTO OOIIECTBA, €ro 0coO0eHHOoCcTH. MHaycTpuansHoe

MIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.
[TpumeneHnue au3alH-MBIIUICHUS

WHCTpyMEHTBI pa3BUTHUS CEPBUCHOTO MBIILICHUS

Drarbl TU3aiH-MBIIUICHHS

[TonsiTHe MOCTUHYCTPUAIBHOTO 001IecTBa (MHGOPMAIIMOHHAS PEBOJIOLINS, CEPBU3AIIHS
SKOHOMHMKH u Jp.). [locTHHAYCTpHaIbHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.
Hepapxwust u mupamMuia IOTPEOUTEITHCKUX METPHK

IToxxu3ueHHas crouMocTh kiauenTta, Customer Lifetime Value winu LTV

CroumocTs nipuBiieueHus KimeHToB, Customer Acquisition Cost nmu CAC

BopoHka 0CHOBHBIX ATaloB B3auMOIeHCTBH KiueHTa ¢ mpoaykTom min AAARRR
['moGanpHBIe TPOOIEMBI MOCTUHAYCTPHAILHOTO OOIIECTBA U UX CBA3b CO chepoit
cepBuca

[Mpusnaku ycayru. CpaBHHTENBHAS XapaKTEPUCTHKA TOBAPOB M YCIIYT.

ITonsTue ycnyru. Buasl ycayr.

Metoap! HccieJOBaHuUs KIIMEHTCKOTO OTbITa

[TpUHIMITBI SMOIIMOHATILHOTO UHTEIIEKTa

KoHuenius noTpeOuTeNbCKoi IIEHHOCTH

Metoauka Customer Journey win «kapta myTelIeCTBUS MOTPEOUTENS

Kapra sMmaTtuu ¥ MpUHITAIIBI €€ COCTABJICHUS

[TpuHIMITBI BOBIIEYESHHUSI TTOJIb30BATENEH

VYciyru conuanbHOro nakera.

locynapctBennas ycmyra. Bugbl rocy1apcTBEHHBIX YCIIYT.

MexnyHnapoansie moenu yeayr (mogenu J1. Parmena, ®@. Kornepa, M. butnepa u np.)
CymHocTh noHATHs «chepa yerayr». DnemMeHTsl chepsl yeayr. PeiHok yeiayr. CyObeKTh
pBIHKA YCIIYT.

Heo6xoanmMbie KOMIOHEHTHI c(hepbl YCIIYT: CIPOC U MpeAsioxkeHre. MeTo10J0rHuecKue
TIOJTXO/IBI K IPOTHO3UPOBAHHIO CITPOCA.

dakTopsl, onpeaessomue crpoc B cdepe yciuyr. HerieHoBble hakTopsl.

Oco0OeHHOCTH pPBIHKA YCIYT.

Crpateruu npeInpUHUMATENbCKON e TeNbHOCTH B chepe YCIIyT.

Cepsucnas nonutuka crpad Esponst u CIIIA.

CepBucHas nonutrka Poccun.

3akoHOaTebHASI 1 HOPMaTUBHAs 0a3bl CEpBHCA.

[TpuHIMIBI OCYIIECTBICHHUS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a/1auu cephl CEpBUCA.
OCHOBHBIE TIOJIXO/IBI K OCYIIECTBIICHUIO CEpBHUCA.

Bunbl npeanpoiaxxHOTo U MOCIENPOAaKHOTO CepBHUCa.

© PI'YTHUC




28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 46 us 44

45. OcHOBHbIE BapHaHThl OPraHU3aIlluu CUCTEMBI CEPBHCA.

46. OcHOBHBbIE 33]]a4l OpraHU3aLMK B 00JIaCTH CEPBUCHBIX TEXHOJIOIHH. Mepsl 1o
yIy4dIIeHU o cepbl CepBHCA.

47. PernoHaJibHBIC aCIIEKTHl CEpBHCA.

48. TIpo6GsieMbl CEpBUCHON OTPACTH U TIEPCIIEKTUBbI Pa3BUTHSL.

49. [TonsiTHE ACIOBOM pPEIyTalluH.

50. Kynbptypa cepBuca.

51. IloHATHE KOHTAaKTHOM 30HBI U OCOOCHHOCTH OBEJCHUS B HEH.

52. DTudeckue OCHOBBI M JICIOBOM 3TUKET CEPBUCHOM JIEATEITLHOCTH.

53. DcreTnueckre KOMIIOHEHTHI C(hephl cepBHCa.

54. Tloustue naHOBaNUM B cdepe ceppuca. OcoOEHHOCTH BHEPESHUS NHHOBAIHH B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBALMOHHBIX pEIlIeHUH B cepe ycyr.

55. Kuznennsit nuki yeayru (KLY).

56. CtpaTeruu KOHKYpeHIIMH Ha pa3nuyHbIxX dTanax XKIY.

57. Moienb IEHHOCTH YCIYTH.

58. Knaccudukanus morpeduteneii. [lorpedburenbckoe moseacHue.

59. KauecTBo 00CIYy)KMBaHUS U POU3BOAUTEIHHOCTD.

60. Ctparernueckie HapaBJICHNUS U KOHKYPEHTOCIOCOOHOCTh B cpepe yCIyr.

61. ®opMbl KOMMYHUKALIUUA C MOTPEOUTENSIMHU YCIIYT.

62. Ponb 1 3HaYeHHE HEBEPOATBHBIX CIIOCOOOB OOIICHHUS.

63. MexayHapoaHblii 0OMEH yCIyramH.

64. aTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. MHpopmanoHHbIe TEXHOJIOTUN CEPBUCHOM JESTEIbHOCTH.

66. [Tcuxomornyeckas KyJbTypa CepBHCA.

67. TpeboBaHus, MpeabsBIsAEMbIe K TPOPECCHOHATBHOMY OBEJCHUIO paOOTHUKA
KOHTaKTHOU 30HBI.

68. Kynbrypa obuienus ¢ notpedurensimu. KynpTypa peun paboTHHKA KOHTAKTHOM 30HBI.

69. Pabora c xanob6amu. KoHQIUKTEI ¢ KIIMEHTaMU.

70. Crioco6b! ¥ IpaBuiIa pa3penieHnss KOHMIUKTHBIX CUTYalUH.

7.4. Conep:xaHue 3aHATHIH CEMHHAPCKOIO TUIIA.

[TpakThdeckass paboTa 3aKIOYaeTCsl B BBIIIOJIHGHWH CTYACHTaMH IO PYKOBOJCTBOM
mpenojaBaTenss KOMIUIEKCa Y4YeOHBIX 3aJlaHMi  HaAmpaBlIEHHBIX HA YCBOGHHE HAY4YHO-
TEOPETUYECKMX OCHOB YYEOHOW JUCIUIUIMHBI, TPHOOPETEHUE TPAKTUYSCKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUIECKON paOOTHI C MPUMEHEHHUEM COBPEMEHHBIX HH(POPMAIIHOHHBIX
1 KOMMYHUKAITMOHHBIX TeXHONOTHH. [IpakTnueckue 3aHsITHS CIOCOOCTBYIOT Oosee TIIyOOKOMY
MOHMMAHUIO TEOPETUYECKOr0 MaTepuasa y4eOHOTO Kypca, a TaKkKe Pa3BUTHIO, (DOPMHUPOBAHUIO
U CTAHOBJICHHIO PAa3JMYHBIX YPOBHEH COCTABISIOMNX IMPO(EeCCHOHATBHON KOMITETEHTHOCTH
ctyneHToB. OCHOBOHM MpakTUKyMa BBICTYMAIOT THUIOBBIE CHUTYAallMH, C KOTOPBIMHU JOJKEH
CIPABIIATHCS CHEIHAIMCT B O0JIACTH CEPBHCA HA TIPEIIPHUITHSX TYPUCTCKOU OTPACITH.

Buabl npakTu4ecKkux 3aHATHI:
- Kpyrasiii crod,
- CryaeHueckas KoH(pepeHI s,
- Pemienne cutyalimoHHBIX 3a/1a4,
- Beie31HbIC TPAKTUYECKUE 3aHATHS,
- [Icuxonornyeckuit TpEHUHT
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IIpakTnyeckoe 3ansTue 1.

Bun npaktudeckoro 3anarus: «Kpyribii cTom»

Tema u conepxkanue 3anatus: [IporcxoxxaeHne cepBUC IM3aifiHa U ero NpeuMyIecTBa
[IpakTuyeckoe 3aHATHE, NpeaycMaTpUBaroliee OOCYXICHHE CTYACHTAaMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHHSI U HBOJIIOLIMH CEPBUCHOMN AESTEITLHOCTH.

Llens 3anaTus: B mporecce u3ydeHus TEMbl CIEIYeT COCPEIOTOUNTHCS Ha TEPMHUHAX H
MOHSTUSIX, HUCIOJIb3YEMBbIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUC», «YCIyran,
«chepa 0oOCITYyXKHBaHUS», «KYIbTypa CEpPBHCa», «CEPBUC-AU3ANH», «CEPBUC-MBIIUICHUE,
«OMOIIMOHAJILHBIA UHTEIICKT», «I1yTh KJIUEHTa» U JIp.
[Ipaktnyeckune HaBbIKK: CTyneHTaM HEOOXOIUMO YSICHUTh OTJIMYUTEIBHBIE OCOOCHHOCTH YCITYT
B CpaBHEHUH, HampUMep, C TOBAPOM — HX HEOCSI3aeMOCTh, H3MEHUYHMBOCTH [0 KauecTBY,
HEBO3MOXXHOCTh MX XpaHeHHs. Taxke Ba)KHO YCBOWUTH NMPUHIHUIIEI U OTIIMYUTEIBHBIC MTPH3HAKH
CEPBHUCHOM J1€ATEIbHOCTH.
Bompocsl, BeiHOCHMBIE Ha 00CY K IEHUE:!
1. [TonsiTue cepBUC-IU3aiiHEe U CEPBUCHOM 1EATEIbHOCTH.
2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJICHUH TPYAa.
3. ®yskyn chepsl yeuyr.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCITYT.
6.CocraB oTpacineit cepbl YCIyT.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHYCTPHAILHOTO obmiecTBa.
8. MakTophl pa3BUTHUS CHEPHI YCIYT.

IIpooonxcumenvrocms 3ansamust — 2 yaca (ounas opma)

IIpakTuyeckoe 3ansiTue 2.
Bun npaktuueckoro 3ansatusi: «CTyaeHueckast KOHQEepeHIrs»
Tema u coneprkanue 3ausatusi: COCTaBISIONINE U IPUHITUIIBI CEPBUC-U3aiiHA
Bompocel, BeIHOCHMBIE Ha 00CYXKIeHHE
1. TIpuHIMIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUHU U CEPBHUCA.
2. 3amauu COBpEMEHHOTO CEepBHUCA M CEpPBUC-IU3aIHA.
3. VYcuienue poii TypUHIYCTPUH B COBPEMEHHOU dKOHOMHUKE. Bo3elicTBre (hakTopoB
pocTa MOTPEeOUTENHCKOM aKTUBHOCTH. DBOIIOLINS TOHITHUS CEPBUC-IU3AMH.
4. TlpuHUumel cepBuc-nu3aiHa
5. ®DupMeHHBIH CEPBHUC U €ro MPEUMYIIECTBA.
6. OCHOBHBIE ITOJIXOJIBI K OCYIIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaXx.
Llenp 3aHATHS: H3YyYUTHh MNPOOIEMATHKY (HOPMHUPOBAHHS CEPBUCHOTO oOmecTBa PO,
OTIPENIETTUTH OCHOBHBIE MTPOOIEMBI
[TpakTH4eckre HaBBIKU: 3HATH OCOOEHHOCTH MPOEKTUPOBAHUS CEPBHCHOTO MPOJYKTa B
COOTBETCTBUH C ATHOKYJIbTYPHBIMU, UCTOPUUECKIUMHU U PEIIUTHOZHBIMU TPATALIASIMHU
IIpooonscumenvrocms 3auamus — 2 uaca (ounas gpopma,.

IIpakTnyeckoe 3ansaTue 3.

Bupa npaktrdeckoro 3aHatusi: «Kpyriblid cTom»

Tema u conepkanue 3anatus: Cnenuduka yciayr kak ToBapa.

[IpakTueckoe 3aHsATHE, MpelycMaTpUBaroliee OOCYKIEHHE B BHJIE KPYIJIOTO CTOJIA
COBPEMEHHBIX MOAXO0JI0B K (DYHKIMSM U MPUHIMIIAM COBPEMEHHOT'O CEpBUCA U OKa3aHMS YCIYT.
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IIpencraBuTh NIpPE3EHTALMIO JOKJIA/A:

1. TlokynareiabCKHil pHCK B c()epe OTEUECTBEHHBIX YCIYT.
2. PBIHOK TOCTHHHYHBIX YCIYT M €T0 OCOOECHHOCTH.

Llens 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTHsI cepBuca B Poccu u 3a pyOekom,
MPEJICTAaBUTh OTYET O MPOJIeTaHHON pabdoTe.

[IpakTHYeckre HaBBIKW: MIOHUMATh M aHAJTU3UPOBATh MHUPOBO33PEHUYECKHE, COIUATBHO U
JMYHOCTHO 3HAYMMBbIe (HIOCOPCKUE MPOOJIEMBbI, MPOSABIATh MATPUOTU3M, TPYAOIIOOUE H
IPaXXIAHCKYI0 OTBETCTBEHHOCTb

IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gpopma), 0,5 waca (3aounas gpopma).

IIpakTnyeckoe 3ansTue 4.
By npakTHueckoro 3aHATUSA: KPYIJIBII CTOJ
Tema u conepkanue 3anatus: Konuennus norpeOUTeNbCKON IEHHOCTH
Llenp 3aHATHS: U3YYUTh pa3IMyHbIE MOAXO0/Ibl K OLICHKE NOTPEOUTEIHCKON IIEHHOCTH.
Hamnmcats 3cce, MOCBAIIEHHOE CUCTEME IIPEIOCTaBIEHU CEpBUCOB B PD.
[lpakTuyeckue HaBBIKM: 3HaTb O IIOBEJEHUU NOTpeOUTENeH, KpUTepusiX KauecTBa
UHGOPMALIMU B Pa3BUTHH TOCTUHAYCTPHAIBLHOI'O O0IIECTBA
IIpooonxcumenvrocms 3ansamus — 2 uaca (ounas gopma), 0,5 waca (3aounas gpopma).

IIpakTH4yeckoe 3aHsATHE S.
Bux npakTueckoro 3aHATUSA: KPYIJIbIA CTOJI
Tema u conepxanue 3aHATH: THCTpYMEHTHI CEpBUC-AN3aliHA
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHure paznuyuus.
2. ITonGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlonGepute mpumepbl TOBApOB M CONYTCTBYIOUIMX YCIYr B OOJACTH TOCYAApCTBEHHOTO
yIpaBJIEHUS, KOMMEPYECKON JEATEIBHOCTH, HCKYCCTBA.
4. ComocTaBbTe HHCTPYMEHTHI CEPBHUC-IU3aliHa B PA3IMYHBIX 00JIACTAX MPEAOCTABICHUS YCIIYT.
[enb 3aHATHSA: U3yYUTh HTHCTPYMEHTHI CEPBUC-IH3alTHA.
[TpakTHueckre HaBBIKM: MOHMMATh M aHAIM3UPOBATh APPEKTUBHOCTH NPUMEHEHUS
UHCTPYMEHTOB CEpBHUC-IM3ailHa
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IMpakTuyeckoe 3ausitue 6.

Bu npakTHUeCKOTro 3aHATHS: MPEICTABICHUE TPE3CHTAIUIA

Tema u coneprkanue 3auaTus: CepBHUC KaK KOMITOHEHT PO/ TOBAPOB.

3amaHue A1 CeMUHAPCKOTO 3aHSTHS:

CocraButh mpe3eHTanuio Ta TeMy «COBPEMEHHBIH CEPBHC B KOMMEPIHMHY». 3aJaHHE
nperoiaracT aHajau3 OJHON M3 COBPEMEHHBIX KOMIIAHUH C PacKPhITHEM BCEX OCOOCHHOCTEU
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoOIlecce Mpoaaku ToBapay. Ilpesentanms coctout u3 10-15
CIIalI0B.

Lenb 3aHATHS: U3YYUTH CEPBUCHBIC TEXHOJIIOTHH B MTPOIECCE TPOIaXKH TOBAPOB.

[IpakTHyeckre HaABBIKM: BIAJETh CIOCOOHOCTHIO TOHUMATh W  AHAJIM3UPOBATH
B3aUMOCBSI3b O0CTYKHBAHHS U TOPTOBJIH.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gopma), 1 uac (3aounasn gpopma).

IIpakTu4yeckoe 3ansaTue 7.
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Bun npaktudeckoro 3ansatus: case-study/ PerieHre cCUTyallMOHHBIX 3a7a4
Tema u coneprkanue 3anatus: [loBegeHue noTpeOUTENEH U MPUHATHE UMU PEIICHHUI
[TepconnumpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACIUTH Hauboee
Ba)KHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTHH, ACTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH NOTPEeOICHHUS:
- IepcoHU(UKAIHS OCYIIECTBIISICTCS 32 CYET U3MEHEHUS OTACIbHBIX MATEPUAIBHBIX U
HeMaTepualbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE Mpe/IoiaraeT MU3MEHEeHUs 6a30BOro MPOIyKTa
WIH €T0 UJICH;
- aJJafTUPOBaHHbIEC XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;
- IepcoHU(UKAIHSI MOXKET OCYIIECTBIISATHCS TOJIBKO 3a CUET CEpBUCA.

Lenbp 3aHATHSA: 3aKpeNUTh IONYYEHHbIE B XOJ€ JIEKIMOHHOTO 3aHSATUS 3HAHUS,
nproOpectd QyHIaMEHTAIBHBIC 3HAHHUS O MOBEJCHUU MOTPEOMTENs, MOTPEOHOCTIX B PAa3HBIX
MCTOPUYECKHX AIOXaX

[IpakTHveckre HABBIKKM: W3yYUTh KOHIICTITyaJbHBIE OCHOBBI CEPBHCOJOTHH U
pPaccMOTpPETh aCMeKThl COBPEMEHHOTO TOTPEOICHUS
IIpooonscumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 uaca (3aounas gpopma).

IIpakTuyeckoe 3ansTue 8.

Bu npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BHIE3THOE 3aHSTHE
Tema u conepxkanue 3aHsaTus: Teopus opraHuzanuu oO0CIyXUBaHHs. Bble3gHOe MpakTHYecKoe
3aHATHUE, IPEIyCMATPUBAIOIIEE TIOCEIIEHNE BEICTABKH

1. OObscHUTE, KAaKUE THUIIBI YCIYT IIOMOTYT MOTPEOUTEINIO YAOBICTBOPUTH KaXK/IbIil YPOBEHb
noTpebHOCTEN B Mepapxuu norpedHocTel o Macnoy.

2. OOBsICHUTE, KaK BHEUIHUE M BHYTpEHHHUE (AKTOPHI BIUSAIOT Ha MMOSBICHUE HAIIUX
MOTpeOHOCTEN B yCIyrax.

3. Ilepeuncnure OCHOBHbIE HCTOYHUKH HH(POPMALIUH, HCIIOTIb3yEMbIE TOTEHIIMATBHBIM
KJIMEHTOM JUTSI IPUHSATHS PEIICHHS O MOKYIKe. Ha Barm B3riisiz, Kakoi U3 HUX SBISIETCS
HanOosnee 3¢ (heKTUBHBIM?

4. CymiecTByeT MHEHHE, UTO, IPUHUMAs pelIeHNe, KIIMEHT HE ClelyeT Kakoi-mubo cxeme, a
JienaeT cBoi BbIOOp B OoJIbLIEH MIIM MEHbIIEH cTeneHu ciydaiiHo. KakoBa Baia nmo3umus mno
sTOMYy Borpocy? OTBeT 000CHYMTE.

5. Kakue knaccuduxanmu kieHToB Bel 3Haere?

6. ITouemy moTpeOUTENN OLIEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

Llenpb 3aHATUA: U3YYUTh NCUXOTHUIIBI KIMEHTOB U OCOOCHHOCTH OOCITYXHBaHUS KINEHTOB
B c(hepe oOCIyKUBaHUS.

[IpakTuyeckue HaBBIKM: HABBIKAMU  IPOEKTUPOBAHMS  PA3IMUYHBIX  BapHUaHTOB
00CITy)KMBaHUS

IIpooonscumenvrocms 3auamus — 4 uaca (ounas gpopma), 0,5 uaca (3aounas ghopma).

IIpakTnyeckoe 3ansaTHe 9.
By npakTHUECKOT0 3aHATHS: TICUXOJIOTHYSCKHIA TPCHUHT
Tema u conepkanue 3aHATHS: MeTOIbI HCCIET0BaHUs KITMEHTCKOTO OIBITA.
1. Compemennbie (opmbl oOcHyxuBaHus moTpeOuTeneit yciayr. OCHOBHBIE THIIBI
CEpBUCHBIX ITOCPETHUKOB, MOCPETHUYECKHE U IOCYTOBBIE YCIYTH.
2. TlpaBoBoe oGecrieueHue chepnl oOcaykuBaHus. JKaoObl M MPETCH3WH TOTPEOUTENCH,
3aIl1Ta X MPaB.
Llenp 3aHATHSA: U3YyYUTh METOMBI MCCIIEAOBAHMS KIHMEHTCKOTO OIBITa, OCHOBHBIC TOYKH
KOHTaKTa C MPOTyTOM.
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[IpakTuyeckue HaBBIKW: BIAJCTh HAaBBIKAMU (POPMHUPOBAHUS CEPBHCHOTO IMPOJYKTA H
OTHOILEHHUH ¢ MOTPEeOUTEISIMU

IIpooonxcumenvrocms 3anamust — 2 uaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 10.

Bun npaktrueckoro 3aHATUS: KPYIJIbI CTOJ

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABIECHUS YCIYT
Tema u conepxanue 3ansatus: JuzaH-mpinuienue. MTHCTpymeHTapuid.

[TonroroBka u npeacTaBICHUE IPE3EHTALMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUH KiIMEHT-KOHTakTHBIA mepconan (I1. K. Mwumie, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, W. [x. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeieil MaccoBOr0 OOCITYXHBaHHUS TMPH ONPEIEICHUU MOIIHOCTH
opraam3anuu cdepsl yerayr (. Baruep, E. Benrtnens, FO.U. Peokukos, X. Taxa, I'.I1.
®domuH u ap.).

3. Jlu3aH-MBIIICHHE KaKk 0a30BBIH HABBIK CIICIIMATICTA
Lenb 3aHATHS: U3YYUTHh TOAXOABI K AU3aNH-MBIIUICHUIO
[TpakTHyeckre HaBBIKU: BIAJETh HaBbIKAMH PabOThl C KOMIBIOTEPOM KakK CpPEICTBOM

yInpaBieHus: HHpopMaruen
IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 wac (3aounas gpopma).

IpakTnyeckoe 3ansitue 11.

Bun npaktudeckoro 3aHsITHS: KPYTJbIid CTOJ

Tema u conepkaHue 3aHATUS: YTIPaBI€HUE KITUEHTCKUM OIBITOM
IIpooonxcumenvrocms 3ansamust — 2 yaca (ounas gpopma)

IIpakTnueckoe 3ansaTue 12.

Bua npaktudeckoro 3aHsATHs: Bple3iHOE MpakTUYeCKOe 3aHATHE, MpelycMaTpuBaroliee
TIOCEIICHUE BHICTaBKH, paboTa B Tpymie

Tema u coneprkanue 3anatus: Ilonbp3oBaTesbckue 1 SKOHOMHUUECKHUE METPUKH

Llens 3aHATHSA: pa3paboTaTh M ONHUCATh IPOIECC MEPCOHATM3ALUU TPOAYKTa (Ha
npumepe). IlpeacraBute rpapudeckyro Monenb. IlpeacTaBuTh cuCTeMy MOJIb30BATENbCKUX U
HYKOHOMHYECKUX METPHUK

[TpakTHyeckue HaBBIKU: 3HATh OCOOCHHOCTH MPOEKTUPOBAHUS CEPBUCHOTO MPOJYKTa HA
OCHOBE ITOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHK.

IIpooonscumenvrocms 3anamus — 4 uaca (ounas gopma).

IIpakTnyeckoe 3ansaTue 13.

Bun npaktudeckoro 3aHATHSA: NPEICTaBICHUE MPE3EHTALUi M0 pe3yabTaTaMm padoThl B
MUKpOTrpymnmnax
Tema u conepxkanue 3aHsATUSA: BOpOHKa OCHOBHBIX JTamnoB B3aMMOJIECHCTBHS KJIMEHTA
C IPOLYKTOM
KOHTpPOJIbHASI TOUKA 4

[IpakTuyeckoe 3aHATHE, PETyCMaTPUBAIOLIee MPEICTABICHUE PE3YIbTaTOB Pa3pabOTKU
IPYNIOBOIO MPOEKTa B TPYIIaXx.

[enb 3aHATHA: IPOAEMOHCTPUPOBATH 3HAHUS, IOJyUYEHHBIEC HA JIEKIIMOHHBIX 3aHATHUAX

[TpakTHyeckre HaBBIKU: BJIaJIeTh HaBbIKAaMH (DOPMHPOBAHHUS CEPBUCHOTO MPOIYKTa U
OTHOILEHUH C MOTPEOUTENIMU
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IIpooondcumenvrocms 3anamust — 6 uacoe (ounas ¢opma), 1 uac (3aounas gopma,.

8. IlepeyeHb OCHOBHON M JOMOJHUTEILHOW y4eOHOH JMTEPATYyphl; NMepeyeHb PeCypcoB
HH(OPMAIHMOHHO-TEJIEKOMMYHHUKAIUOHHOMI ceTH «HTepHeTY, nepeveHb
HHG(POPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILIECTBJEHUH 00pPa30BaTeIbLHOIO
npouecca mno JUCUMILIMHE (MOAYJ/II0), BKJIKYAs MepedyeHb NMPOrpaMMHOI0 odecriedyeHUus1 U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTEM (MPU HEOOXOAUMOCTH)

8.1. OcHoBHas JuTEpaTypa

1.

Amxny I'. IMPACT MAPPING: Kak noBbicuTh 3 (heKTHBHOCT IMTPOTPaMMHBIX
MPOJYKTOB U MPOEKTOB MO UX pa3padoTKe : nmpakTuyeckoe mocoodue / I'. Amxud. —
Mocksa : Anbriraa [Tabmumep, 2017. - 86 c.
https://znanium.com/catalog/product/1911036

AlimanetrinHOB T. A. PBIHOK TypHUCTUUYECKUX YCIIYT: IOTPEOUTENIBCKOE IOBEICHUE U
riansl poccusid // Conmonorusi. Cratuctuka. [lyonukanuu. OtpacieBsie 0630pbl. Boi.
2 (15)/T. A. Aitmanernunos, B.U. I'punienko, O.A. [lonrosa ; AHaTUTHYECKUNA LIEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c..
https://znanium.com/catalog/product/1031310

I'epacumoB b. Y. MapkeTtuHroBsie ucciieZjoBaHus pplHKa : yueoHoe nocoodue / b. 1.
I'epacumoB, H. H. Mo3roB. — 2-e uzn. — Mocksa : @OPYM : UH®PA-M, 2021. —
336 c. — (IIpodeccuonanpHOE 0Opa3oBaHue).
https://znanium.com/catalog/product/1068858

KnueHToOpreHTHPOBaHHOCTD: UCCIIEeIOBAHUS, CTPATeTUH, TEXHOJIOTHH : MOHOTpadus /
JI.C. Jlatpimona, M.B. JIuncun, O.K. Oituep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 c. — (Hayunas mbiciib). https://znanium.com/catalog/product/1875215

Kotnep ®. Mapketunr. ['octenpunmctBo. Typusm: YueOHUK A CTyAeHTOB BY30B / D.
Kotnep, [Ix. Boysn, Jlxx. Meiikens; niep. ¢ anri. — 4-e usl., nepepad. u gom. — M. :
FOHUTU-TAHA, 2017.— 1071 ¢. — (Cepus «3apyOekHbII YIEOHUK).
https://znanium.com/catalog/product/1028517

Pesnuk I'. A. CepBucHas aesarenbHocTh : yueObnuk / I'.A. Pe3nuk, A.M. Mackaesa, O.C.
[Tonomapenko. — Mocksa : UH®PA-M, 2021. — 202 c. — (Cpennee
npodeccuonansHoe 0OpazoBanue). https://znanium.com/catalog/product/1241803
Ceupunenko lO. I1. CepBucnas aedarenbHOCTb : yueOHoe nocodue / FO.I1. CBupuaeHko,
B.B. XwmeneB. — 2-e uza., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174
chttps://znantum.com/catalog/product/1836717

CepBuc: TepMUHBI U OHSTHS : ciaoBapk / mof pex. O.4. [Noiixmana. — Mockaa :
NH®PA-M, 2021. — 239 c. — (bubnuoteka cnoBapeit «<MHDPA-M»y).
https://znanium.com/catalog/product/1167070

CepBuc: opranu3anusi, ypaBjieHHe, MApKETHHT : yaeOHuk 11 Oakanaspos / E. H. Bok,
A. W. 3eipsHoB, A. A. Jlumnuuckas, H. B. Xaputonosa. — Mocksa : 3gaTenbscko-
ToproBas kopriopanus «/amkos u K°», 2019. — 249 c.
https://znanium.com/catalog/product/1081771
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10. sIxy6a B. Cepsuc. Kak 3aBoeBaTh 10BepHe KIMEHTOB U MOBBICUTH MTPOJAXKH :
npakTuueckoe pykoBojictBo / B. SIky0a. - Cankr-IlerepOypr : I[Tutep, 2021. - 192 c. -
(busnec-nicuxonorus). https://znanium.com/catalog/product/1817713

8.2. /lonoJiHUTEJIbHAS JIUTEpaTypa

1. Anmnerno 0. Agile-menemxment: JIugepcTBO U yripaBieHUE KOMaHAMU : IPAKTHIECKOE
pykoBojcTBo / FO. Anmeno. - MockBa : Anprninna [Tabmumep, 2018. - 534 c.
https://znanium.com/catalog/product/1911035

2.MapkeTHHT TOBapOB M yCIyT : yueo. mocooue / A.B. Jlykuna. — 2-e uzn., gorn. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YrpasieHue npogaxkamu : yueOHO-TIpaKTHUeCcKoe mocobdue uist GakanaBpos / aBT.-cocT. . H.
Ky3nenos. — 3-¢ u31. — Mocksa : 3parenscko-ToproBas kopropaius «Jlamkos u K°», 2018.
- 492 c. https://znanium.com/catalog/product/1092999

8.3. [lepeuenn pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

DIIeKTPOHHO-OMOIHOTEeYHAas cucTeMa «Znanium.comy:http://znanium.com/
Wudopmanmonnas cucrema «EauHoe 0OKHO JOCTyIa K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/

City»x0a TeMaTHYECKUX TOJKOBBIX ciioBapeit «I'moccapuit.py»:http://www.glossary.ru/
Hayunas snexkrponnas 6udnuoreka «KudepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenr mnporpaMMHOro oo0ecme4eHHsi, COBPEMEHHBIX NpodeccHoHAJBHBIX 0a3
JAHHBIX U MHGOPMALMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza naHHBIX cepBUCHBIX LEHTpoB «CepBHUCOOKC» [mpodeccroHanbHas 0a3za JaHHBIX]:

https://www.servicebox.ru/

5. baza nmannbix «Poccuiickuit O6usHec-nopran «BazaRF.ru» [mpodeccuonanbhHas 06a3za
nmaHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cuctema Koncynsrantllnroc

7. UWnrtepHer-Bepcus cucteMbl ['apanT (MHpOpMaAIMOHHO-TIpaBOBOM ropran "['apaHT.py

NS

9. MeroauvecKkue YKa3aHUuA sl 00y4al0OIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Ipouecc m3yuenuss nucuuIUiMHbl «CepBUC-IU3alH») MNPEAyCMaTPUBAECT ayAUTOPHYIO
(paboTa Ha NEKUUAX M NPAKTUUYECKUX 3aHATHSIX) U BHEAYTUTOPHYIO (CaMONOJATOTOBKA K
JIEKIHMAM U TIPAKTHYECKUM 3aHATHSIM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHOM MeTONUMKHM 00y4yeHHs ObLIa BbIOpaHa METOAMKA, BKIIOYAIOIIAS -

COBOKYITHOCTH HpI/IéMOB, C IIOMOIIBIO KOTOPBIX IMPONUCXOONUT HEJICHaIpaBJICHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CHUCTEMAaTHUYECKH OCYLIECTBISIEMbI IpOLEecC OBIAICHUS
3HaHUAMHU, YMCHUSIMU U HABBIKaMU.

B kauecTBe OCHOBHBIX (OpPM OpraHuzanuu y4eOHOro Mpolecca MO JUCIHILIMHE
«CepBHc-Tu3ailH» B TNpeiaraeMod MeETOJMKe OOy4deHHs] BBICTYNAIOT JIEKIIMOHHBIE U
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NPaKTUYECKHE 3aHATHUS (C UCIOIB30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHH OOydeHUs ), a TaK ke
camocTosTelbHas paboTa 00yJarommxcs.

- JEKUUU
Beoonas nexyus namedaeT OCHOBHBIE MPOOJIEMbI Kypca B IIEJIOM WM €ro paszziena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHUMAaHKUE KOTOPBIX MTO3BOJISET JIyUllle YCBOUTh MaTepHa
MOCIEAYIOIUX TEM WM CAMOCTOSITENIbHO pa300paThCs B HEM;
Jlekyuu — Ouckyccus, THAE COJAEpKAHME TIOJAeTCs 4Yepe3 CEepUi0  BOMPOCOB, Ha
KOTOpBIE CITyIIATeNb J0JDKEH OTBEYaTh HETIOCPEICTBEHHO B XO/I€ JICKIUH;
Axademuyeckas nekyus - 3T0 TPAJULMOHHO By30BCKas yueOHas Jiekuus. /[ Hee XapakTepHbI
BBICOKHMI HAay4HBIIl ypOBEHb, TEOpETUUYECKHE aOCTpaKIUHU, UMEIIIKUe OOJbIIOe MPAKTHUECKOE
3HaueHue. CTwib TakoW JIeKUMHM - 4YETKUM IUIaH, CTporas JIOrMKa, yOenauTeiabHbIe
JIOKa3aTeNbCTBA, KpaTKUE BBIBOABI TeopeThyeckue 3aHsATUS (JIEKIIMU) OPraHu3ylTCs IO
norokam. Ha Jneknusix w3nararoTcs TEMbl JAMCHUILUIMHBI, TIPEAYCMOTpPEHHBIE paboueit
MPOrpaMMOii, aKIIEHTUPYETCSl BHUMaHUE Ha Hanbosiee MPUHIMITUAIBHBIX U CIOXKHBIX BOIPOCAX
JTUCHUTUTMHBI, YCTAHABJIMBAIOTCS BOMIPOCH IS CaMOCTOSITENbHOW mpopaboTku. KoHcmekr
JIEKIUN sBJsieTcsl 0a30i MpU MOJATOTOBKE K MPAKTUYECKUM 3aHATHUSM, K DK3aMEHaM, a Takke
CaMOCTOSITENIbHON HAYYHOU JEITEeIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuaia PEeKOMEHJYeTCs HPOBOAUTH B MYJIbTUMEAMMHON
dopme (mpesentaruii). CMbIcioBasi Harpy3ka JEKIUU CMELIACTCSI B CTOPOHY OT H3JIOKCHHS
TEOPETUYECKOTO Marepruaia K (OpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEILHOTO OOyUeHHs yepes
MOCTaHOBKY IMpoOieM oOydeHHs M TOKa3 MyTed pemieHus NpodecCHOHANbHBIX MpodsieM B
pamMKax TOM Wid UHOU TeMbl. [Ipyu 3TOM OCHOBHBIM METO/IOM BEAEHHUS JIEKLUU SIBISIETCS METOJ
npoOJIEMHOTO U3JI0KEHHs MaTepHraa.

- IPAKTUYECKUE 3aHATUS

[IpakTnueckue 3aHaTHsS TO AucuMiiuHe «CepBUC-IH3aiiH» NPOBOAATCA C LENbIO
nproOpeTeHus] MPAKTUYECKUX HaBBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPATE€rMil U TAKTUK,
KOMIUIEKCa MAPKETUHTa U MapKETHUHTOBBIX MCCIIEAOBAHUM.

[TpakTuyeckas paboTa 3aKitOyaeTcs B BBINOJIHEHUH CTYIEHTaMH, MOJ PYKOBOJCTBOM
npenojaBaresis, KOMIUIEKCa Y4YeOHbIX 3a/laHuil HalpaBlICHHBIX HA YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB MAapKeTHHIa, IpPHOOpETeHHuEe NPAKTUYECKUX HABBIKOB OBJIAJCHUS
METOJJaMH MPAKTUYECKOW paboThl C MNPUMEHEHMEM COBPEMEHHBIX HWH(OPMALMOHHBIX U
KOMMYHHUKAIIHOHHBIX TE€XHOJIOIMHA. BBINOIHEHNSs mpakTryeckoii paboThl CTYEHTHI IPOU3BOJAT B
MMCbMEHHOM BHUJE, B BHUJEC NPE3CHTAlUi M JOKJIAJNOB, a Takxke dcce u pedeparoB. Ortuer
IIPEIOCTABIIAETCS MPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B DJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT OoJiee IyOOKOMY TOHUMAHHIO TEOPETHUECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (DOPMHUPOBAHHUIO U CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEH  COCTaBISIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. (OcHOBOH
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOPbIE JOHKEH YMETh pellaTh CIEHUalucT B
00J1acTH cepBHCca Ha MPEANPUATUAX TEXHUUECKOTO CepBHCa aBTOMOOHMIIEH.

[Ipn w3ydyennn gucuuiuiMHbel «CepBHC-IU3alH» MCHOJB3YIOTCS CICAYIOIIUE BB
MPAKTUYECKUX 3aHATHUI:

1.Metoa «Kpyribii ¢Ton»

"Kpyrasliii cTon" MpoBOAUTCS € LENBIO:
- KOMIUIEKCHOTO 00CYX/ICHUSI COBPEMEHHBIX aKTyaIbHBIX ITPOOJIEM KypCa;
- PACCMOTPEHHUIO JUCKYCCHOHHBIX BOIIPOCOB U3 Kypca;
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- OCMBICIIEHHME M 0000IlIeHHE OTEYECTBEHHOI'O0 U 3apy0eXHOro OmbITa MO KypCy.
"Kpyrneiii  cron" XapakTepusyeTcss BBIHECEHHEM Ha OOCYXKIEHHE IIHPOKUX TEOPETHKO-
MPAKTUYECKUX TEM, a TaKkKe aKTHBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK U B
o01iemM 00CYXIC€HUU C TIPEToaBaTeIsIMU.

JUis KOHCTPYKTMBHOIO OOCYKIEHHMSI TEMbl IIPENOAaBaTEIb OIpPEAEISET Y3JIOBBIE
npo0JIeMbl, TOTOBUT M TMPOBOIAUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOPOro o0cCyxkmaercs
MPOEKT TUCKYCCHM M ONPEIENIeTCs METOAuKa IpoBeacHus "kpyrioro crona’. Ilenecoobpazno
IIPOBECTU KOHCYJIbTALMIO AJIsl CTYJEHTOB, Ha KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy IO TEME.

2.I'pynnoBoii mpoekT. [IpenogaBatens npeanaraer Temy As MPOEKTa, MPUAAET e
OTpeCNICHHBI XapakTep IO KOHTaKTaM, MPOIODKUTEILHOCTH MPOBEIACHHS, KOJIUYECTBY
yuacTHUKOB. OrpenenseTcss TUN MpoeKTa, mpodiema, Leidb U 3anadu npoekra. O0s3arenbHO
yKa3bIBaeTCsl y4eOHbII MaTepual 1o npeameraM, KOTOpbId Ipeanoaraercs 3a1eicTBoBarh A
pelieHus yKa3aHHOW mpoOjeMbl, a TakkKe KakuM o0pa3oM pe3ysbTaThl MpoeKTa OyayT
o opMIICHBI, KaKyI0 NMPaKTHYECKYIO/TEOPETHYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HEoOXOAMMO pa3paboTaTh CTPYKTYPY CBOErO NPOEKTa, HaMETUTh METOJbI
UCCIIEIOBaHMS, UCTOYHUKU UHPOPMALIH, C(HOPMYITHPOBATH TUIIOTE3HI PEIICHUS TPOOIEMBI.

[IpenogaBatens pacnpenenseT poiad B CBOEH TIpymme, 4ToObl KaXAbIH NPHUHSI B
UCCIIeIOBaHUH, O(OPMIICHUH U OOCYKICHUH PE3YIIbTATOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Pemenre CHTyalHMOHHBIX 3a4a4 - aHAJIM3 PEAIbHBIX MPOOJIECMHBIX
CHUTYaIlMi{, IMEBIIUX MECTO B COOTBETCTBYIOIEH 00JIIaCTH MPOPECCHOHATBHOM AESTEIbHOCTH, 1
ITOMCK BAPUAHTOB JIyYIIUNX PEHICHUMN.

4. Brple3gHoe 3aHsiTHe - BBIE3AHBIM SBISETCS OPraHM30BAaHHOE MEPOIPHATHE,
IPOBOJIMIMOE 33 TEPPUTOPUEH YHUBEPCHUTETA, C LENBI0 MPOBEICHNS HAyYHO-NCCIEA0BATEILCKHAX
paboT, BOCIUTATENFHBIX MEPOIPUATHH, ITOCEHICHUs YUPEXKICHUH 00pa3oBaHHs, KYJIbTYpHI,
3/1paBOOXPAaHEHUs, JJI1 OpraHU3alUu APYTUX KYyJIbTYpHO-JOCYIOBbIX, 00pa30BaTEJIbHBIX H
03JIOPOBUTEIBHBIX (OPM JESTENBHOCTH, a TaKXKe pa3IMYHBIX BHJOB 3aHATHH IO y4EOHBIM
nporpammam BY3a.

5. McuxoJormyecKHii TPEHUHI TIPEJHA3HAYCH JUIS JTUATHOCTHKH MPO(ECCHOHATBEHOTO

noreHuuaia CTYACHTA, OCHOBHOHM JIEATCIbHOCTHIO KOTOpPOro 6y21€T pa60Ta C KIIMCHTaMH,
T'OCTAMHU U HOTpe6I/ITeHHMI/I YCIyT. B nmponecce TpCHUHIra CTYACHT OJIYy4acT TOTOBBIN YEK-JIHUCT
JJIA HpO(i)eCCI/IOHaJ'IBHOFO pocTa. TpeHI/IHF MMPOBOAUTCSA IIYTEM OTKPLITOT'O Ha6JHO,Z[eHI/I$I.

- caMocCTosTeNbHas paboTa 00yJaromuxcs
[lenpto camocTOATENHHOM (BHEAYyIUTOPHOM) pabOTHl OOydaroluXxcsl —SBISETCS
o0y4yeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HAyYHO-TEXHUUECKOM
JUTEPATYPOH M TEXHUYECKON JOKyMEHTaIMel, HeOOXOAMMBIMH IS YIITyOJICeHHOTO W3Yy4YeHUS
mucuuIuinHel  «CepBHC-AM3aiiH», a TakXke pa3BUTHE y HUX YCTOHYMBBIX CIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHHIO U U3JI0KEHUIO MOJTy4eHHOU HH(pOopManuy.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIbHOM paboThl 00yUYaIOIIMXCS SBIISIOTCS:
— oBJaJieHHe (PyHIaMEHTaIbHBIMU 3HAHUSIMU;
— HapaboTka mpodeccuoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHne ONbITa TBOPUYECKOHN U UCCIIE0BATENbCKOM 1€ITEIbHOCTH;
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a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 55 us 44

pPa3BUTHC TBOp‘ICCKOfI MHUIOUATUBBI, CaMOCTOATCIIBHOCTH W OTBCTCTBCHHOCTHU

CTYJICHTOB.

CamocTtosiTebHas ~ paboTa  CTyAeHTOB 1o  jaucuuinimHe  «CepBHC-TU3aliH»
o0ecIIeYnBacT:

— 3aKpeIUICHHE 3HaHWH, IIOJIYYCHHBIX CTYACHTaMH B TIPOIECCEe JICKIMOHHBIX M

IIPAKTUYECKUX 3aHATUH;

(dopMHpoBaHHE HABBIKOB pabOTHI ¢ MEPUOJHMUECKON, HAYYHO-TEXHUIECKOH JIUTEepaTypon
Y TEXHUYECKON JOKYMEHTALUH;

nproOpeTeHne ONbITa TBOPYECKON U UCCIIE0BATENIBLCKOM NesTEIbHOCTH;

pa3BUTHE TBOPYECKOW MHUIIUATUBBI, CAMOCTOSITEIBHOCTH U OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrosTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeuens TeM caMOCTOSATENBHON PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
IPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTHMUECKOMYy IIIaHy pabodell mporpammbl
JTUCIUTUIAHBI.

CamocrosiTenbHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIASAYIOIINE BUABI PadoOT:
pelycMaTpUBaeT CIAEAYIONUE BUABI paboT: U3yueHHE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
MO0 TOCTaBIICHHOW TMpoOJeMaTHKe, MpeaycMarpuBaeTr ucnoib3oBanue OBbC, moaroroBka k
MPAKTUYECKOMY 3aHATHIO, MIPelycMaTpUBAIOIas U3y4yeHHe HAy4YHO-TPAKTUYECKOTO MaTepuana
[0 33/JaHHBIM BOIIpOCAaM, IIOJrOTOBKAa NPE3EHTALIMU [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluu Uit (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajbHo-TexHHYecKasi 0a3a, HeoOXoauMasi /151 OCYIIECTBJICHUS
00pa3oBaTeILHOIO NMpoIecca Mo JUCUUILIHHE (MO1YJII0):

VY4yeOHble 3aHATHUS 10 AucuumiiuHe «CepBHUC-IU3aliH» TPOBOAITCS B  CIEIYIOMINX
000pyIOBaHHBIX YY€OHBIX KaOMHETaX:

HaumeHnoBanue 000pya0BaHHbBIX Y4€OHBIX KaOMHETOB, OOBHEKTOB

Bun yueOHbBIX 3aHITHIA 110 o
JUISL IPOBEICHMS TPAKTUUECKUX 3aHATUM C IIEPEYHEM OCHOBHOIO

JIHCHHTLIIHE 000pyI0BaHUs
3aHsTHS JTIEKLIHOHHOTO yueOHas ayJUTOpHsl, Clielnalu3upoBaHHas yueOHas MeOenb
THUIIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICOTPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIlH, TEKYIIIUNA | JOCKa

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

3aHsaTHsS CCMHUHAPCKOT0
THIIA

yueOHas ayJUTOpus, ClIelMaIN3UpOBaHHas yueOHas meOenb

TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
J0CKa

CamocTosrenbHas pabora
00yJaromuxcst

MOMEILEHHUE JIJIS1 CAMOCTOSITENIbHOU paboTHl,
crienuanu3upoBanHas ydeOHas mebens, TCO: BUACONPOESKIIMOHHOE]
000py/i0BaHKE, aBTOMATH3HPOBaHHbIE paboune MecTa CTYJEHTOB C
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 56 uz 44

TEJICKOMMYHHUKAIIMOHHYIO ceTh "MHTepHeT", mocKa;

HHTCPAaKTUBHAA TOCKaA

I/IH(bOpMaLII/IOHHO'TGHCKOMM}’HI/IKaHHOHHy}O CCTh

BO3MOKHOCTBIO BBIXOJIA B MH(POPMAIIMOHHO-

[Tomemienue a7 CaMOCTOSITENBHONW pabOThl B YWTAILHOM 3alie]

Hayuno-TexHuueckoi O6ubIMoTEKU YHUBEPCUTETA,
CIelUalM3upoBaHHas ydeOHas MeOelb aBTOMATH3UPOBAHHBIC
paboune Mecra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

«MHTEpHETY,
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