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1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

JucunnnmnHa «TeXHOJOrMM MPOEKTUPOBAHHUS W YOPABICHHUE CEPBUCHOM Cpeaou
TYPUCTCKO-PEKPEAIIMOHHBIX 30H U KOMIUIEKCOB» OTHOCHUTCS K JUCIHMIUIMHAM 1O BbIOOpPY 4YacTH,
dopmupyeMoii ydacTHHKaMH OOpa30BaTEIbHBIX OTHOIICHUH, MPOTpaMMbl MarucTparypsl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typusmy» (mporpamma «I'ocyaapcTBEHHOE PETYIMPOBAHUE
cdepsl Typu3May).

W3ydyenue naHHOW MUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUSAX U KOMIIETEHIMSX B O0JacTu
Typu3Ma, TOJYYECHHBIX TMPU U3YYCHUH JUCUUIUIMH. «TEeXHOJOTHUH MPOCKTUPOBAHUS U
YIPaBJICHUE MPOEKTaMU B TypusMe», «CTpaTernyeckoe M MpPOrpaMMHO-IENEBOE YIPABICHHUE
TypusMomM», «CoBpeMEeHHasi CHCTEMa TIOCYJapCTBEHHOI'O PETYIHMPOBAaHMS Cepbl TypuUsMan,
«TexHonoruu npodeccuoHaIbHBIX KOMMYHHUKAIIUI B YIIpaBIeHUU chepor Typru3Mar.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEIYIOIINX KOMIETEHIINH BHITYCKHHUKA!

JlucuurniuHa HarpaBieHa Ha (OPMUPOBAHUE CIECIYIOIINX KOMIETEHIUN BBITYCKHUKA:

- YK-2. CnocobeH ynpaBisTh MPOEKTOM Ha BCEX dTarax ero KHU3HEHHOTO LUKJIA!

VYK-2.1 PazpabarbiBaeT KOHLEMIIUIO TPOEKTA, ONPEIesIeT ero HelH U 3aauH,

VK-2.2 Pa3zpabaTbiBaeT u peann3yeT NPOeKT B COOTBETCTBUH CO CBOECH POJIBIO U

VYK-2.3. OcyuiecTBisseT MOHUTOPHUHT XOJla peaau3allid MPOeKTa, KOPPEeKTUPYEeT
OTKJIOHEHHS], BHOCUT JOIOJIHUTENIbHBIE U3MEHEHUS B IUIaH peali3aliy MIPOEKTa, YTOUHSET 30HbI
OTBETCTBEHHOCTH YYAaCTHUKOB IIPOEKTA

- [IKYB-2. CnocoGeH HayyHO 00OCHOBBIBaTh U MPOEKTHUPOBATH TYPUCTCKUE aTTPAKIIUH,
30HBI, KOMIUJIEKCHI, KJIaCTepPbl, TEPPUTOPHUH, B T.4.:

[IKYB-2.1 - HayuyHO OOOCHOBBIBa€T TMPOEKTHI TYPUCTCKUX AaTTPAaKIHi, 30H,
KOMIUIEKCOB, KJIACTEPOB, TEPPUTOPHH;

[IKYB-2.2 mnpoekTupyeT TypUCTCKHE aTTPaKIUU, 30HBI, KOMIUJIEKCHI, KIIACTEPHI,
TEPPUTOPHHU.

Copep:xaHue TUCHUIUIMHBI OXBaThIBAE€T KPYT BOIIPOCOB, CBSA3AHHBIX C (POPMUPOBAHUEM U
pPa3BUTHEM HAYYHBIX MPEJCTABICHUNM O CEPBUCHOW SKOHOMHMKE M BBI30BaX, KOTOpPbIE OHa
dbopMHupyeT B TIpaKTUKE NPOCKTHOM H YIPaBICHYECKON JESITEIBHOCTA MPEANPUATHNA U
OpraHu3aluil UHIYCTPUM Typu3Ma U TOCTENPUUMCTBA. J(MCUMIUIMHA BKJIIOYAeT JBa pasjena.
IlepBbrii  pasgen «KoOHLENuMs CEPBUCHOM Cpelabl TYPUCTCKO-PEKPEAMOHHBIX 30H U
KOMIIJIEKCOB» TMOCBALIEH O3HAKOMIJIEHHIO OOYyYaroIIMXCsl C TEOPETUUYECKUMH TMOJOKEHUIMHU
CEpBHCHON 3KOHOMUKH, IPEANOCHUIKAMH U CJIEICTBUSAMHU €€ Pa3BUTHS B TYPUCTCKON UHAYCTPHUHU.
B mporecce nzydenust 3Toro paszena oTpadaThIBalOTCs HaBBIKH, U (HOpPMUpPYETCss CIOCOOHOCTh
pa3palaThiBaTh HOBBIE TYPHCTCKHE MPOEKThI, COOTBETCTBYIOIINE COBPEMEHHBIM TPeOOBaHUSAM
Pa3BUTHUS TYPUCTCKOM MHAYCTPUU, BBIABISTH TPUOPUTETHBIE HAIIPABICHUS B MPOEKTUPOBAHUU U
COCTABJISITh HEOOXOJUMYI0 HOPMATHBHO-TEXHHYECKYIO JOKYMEHTaIuio. Bropol pazaen
«MeTo0510THsl MPOEKTUPOBAHUS U YIIPABJICHUSI CEPBUCHOM Cpeloi TYpUCTCKO-PEKPEeallnOHHBIX
30H U KOMIUIEKCOB) IOCBSILIEH M3YyYEHHUIO MPAKTUYECKHUX MOJXOA0B K pa3paboTKe CepBHUCHON
Cpenbl U YIPABICHUIO €10. B 3TOI YacTu TUCUUIIMHBI aKLIEHT JIelaeTcsl Ha Pa3BUTHHM HABBIKOB U
(GbOpMHUPOBAHNIO TOTOBHOCTH OOYYarOIIMUXCS K MPOEKTUPOBAHUIO CEPBUCHOM CpPebl TYPUCTCKO-
PEeKpeallMoOHHBIX 30H M KOMIUIeKcoB. (Oco0oe BHHMMaHHE yIelsdeTcs KacTOMHU3ALUUU H
MepCOHAIN3alA CEPBUCHOMN CPEbI.

OO1m1ast Tpy10€MKOCTh OCBOCHHUS TUCIUILTUHBI 110 OYHON (popme cocTaBisieT 4 3aueTHbIE
equHunbl, 144 gaca. IlpenmomaBanuwe AMCIUIUIMHBI BEeAETCS Ha 2-M Kypce B 3 ceMecTpe u
pelycMaTpUBAET MPOBEACHHE YYEOHBIX 3aHITHHA CIEAYIOUIMX BHUIOB: JIEKIHA — 24 4Yacos,
3aHATUS CEMUHApPCKOro THma — 24 dYaca, caMoCTosiITeNbHas pabora oOydaromuxcs — 72 daca,
KOHCYJIbTAllM1 —22 4acoB, IPOMEXKYTOUYHAsl aTTeCcTalus — 2 yaca.
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OOmass TPyJOEMKOCTh OCBOCHHS IUCIUIUIMHBI O 3ao4yHOW ¢Qopme cocraBiser 4
3aueTHble eauHuLbl, 144 uaca. [lpenonaBaHue AUCLUUIUIMHBI BeAeTcs Ha 1-M Kypce Bo 2
cemectpe, 2-M kypce B 3 cemectpe. Ha 1-M kypce Bo 2 ceMecTpe npeaycMaTpUBaeT MpoBeIeHUe
y4eOHBIX 3aHATUHN CIEIYIONMX BHUJIOB: JIEKIIMU — 2 Yaca, 3aHATUS CEMHHAPCKOIo THMa — 2 Jaca,
caMocTosTelbHass pabora oOydaromuxcs — 68 wyacoB. Ha 2-m kypce B 3 cemectpe
npeaycMaTpuBaeT NpPOBEIEHUE Y4YeOHBIX 3aHATUN CIEAYIOIIMX BHJOB: JIGKIMM — 6 4Yacos,
3aHATHUS CEMHHAPCKOTO TUIA — 6 4acoB, KOHCYJIbTAIMK — 2 Yaca, IPOMEXKYTOYHAs aTTECTAllUs —
2 yaca, caMOCTOsITeNIbHAs paboTa 00yJaronmxcs — 56 4acos.

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOLUIUE BHJIbI KOHTPOJIS: TEKYIIUH KOHTPOIIb
yCIIeBaeMOCTH B (hopMe KOJUIOKBHYMA, 3aIIUTHl MHIWBUAYAJHLHOTO (TPYNIIOBOTO) MPOEKTA,
MIPOMEXKYTOUHAs aTTecTalus B (popme 3aueTa ¢ OI[CHKOM.

OcCHOBHbIE TIOJIOKEHUS JUCLUIUIMHBI TOJKHBI OBITh MCIIOJIB30BAHbI B JaJIbHEUIIEM MpU
MPOXOXKACHUU MTPOEKTHO-TEXHOJIOTUYECKON U MPEeAUILIIOMHON pakTuku, [ A.

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTaTOB OOY4YeHUS] 10 JUCHMILVIMHE (MOAYJI0),
COOTHECeHHbIE € IJIAHUPYEMbIMHU pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeIbHON NPOrpaMMbl

Ne WNHupeke [Tnmanupyemsie pe3ynbTaThl 00y4YeHuUs
I KOMITCTCHITHH (KOMIICTCHITUH HITH €€ YaCTH)

VK-2 Crocoben YIIPABJIATh MIPOCKTOM Ha BCEX 3TAllaX €ro KU3HCHHOI'O IHUKJIa

VK-2.1 Pa3pabarbIiBaeT KOHIICTIIIHIO MTPOEKTA, OMPEACIISET ero IMEeTU U 3a/1a91
1 VK-2.2 Pa3paOaTbIBaeT 1 peanusyeT MpOeKT B COOTBETCTBUU CO CBOEH POJIBIO
OCYH_[eCTBJ'IHeT MOHUTOPHHTI XOJa pCaIn3allur MMPOCKTa,
YK 2 3 KoppeKTpreT OTKJIOHE€HHUA, BHOCHUT JOIIOJIHUTCIIbHBIC U3MCHCHUA B
' IJIaH peain3aliu NPOCKTa, YTOYHACT 30HbI OTBECTCTBCHHOCTU
y‘IaCTHI/IKOB HpOGKTa
[TIKYB-2 CniocoGeH HayyHO 000CHOBBIBAaTh U MIPOEKTHUPOBATH TYPUCTCKUE ATTPAKIINH,
30HBbI, KOMIUIEKCBI, KJIaCTEPhl, TEPPUTOPHHU
HaAy4YHO O6OCHOBBIBaeT MPOEKTHI TYPUCTCKHUX aTTPaKIINUI, 30H
2 [IKYB-2.1 Y1 p yP PAKIHi, SOt

KOMIUIEKCOB, KJIACTEPOB, TEPPUTOPHIA
IIPOEKTUPYET TYPUCTCKUE aTTPaKLUHU, 30HbI, KOMIJIEKCHI, KJIACTEPHI,
TEPPUTOPUH

[IKVYB-2.2

3. MecTo qucuuninubl (MoayJs) B crpykrype OOII:

JucuumnuHa «TeXHOJOTMM TPOEKTUPOBAHMUS M YIpaBICHHWE CEPBUCHOM cpenoi
TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMILUIEKCOB» OTHOCUTCS K AMCLUUIUIMHAM IO BBIOOpY YacTH,
dbopMupyeMoil ydyaCTHHKaMU 0Opa30BaTENIbHBIX OTHOIIEHUH, MPOrpaMMbl MarucTparypbl IO
HanpasyieHuIo noArotoBku 43.04.02 «Typuszm» (nmporpamma «I'ocyaapcTBEHHOE PETYJIUPOBAHNE
chepsl Typu3zMay).

W3yuenne NaHHOM AMCHUIUIMHBI Oa3MpyeTcsl Ha 3HAHUAX U KOMIETEHIHSIX B 001acTH
Typu3Ma, TOJIYYEHHBIX IIPU W3YYCHHH JUCHUIUIMH. «TeXHOIOrMM IpPOEKTHUPOBAaHUSA U
yIpaBiIeHUE NPOEKTaMu B TypusMme», «CTpaTernyeckoe M MpOrpaMMHO-LIEIEBOE YIIpaBICHUE
TypusMoM», «CoOBpeMEHHas CHUCTeMa TOCYAApCTBEHHOIO pPETYIMpPOBaHUsA CQEpbl TypU3May,
«TexHonoruu npohecCHOHAIBHBIX KOMMYHHUKALIUN B YIPABICHUU CPepoii Typu3May.
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JlucuuniuHa u3y4daeTcsl BO B3aUMOCBSI3U ¢ JuciuIuiMHaMu «HOCTpaHHbIN S3bIK B cdepe
npodecCHOHATBHBIX ~ KOMMYHUKanuii»,  «BTopoli ~ WMHOCTpaHHBIH  53bIK B cdepe
pohecCHOHANBHBIX KOMMYHUKALIUI.

OCHOBHBIE TIOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIOJIB30BAaHBI B JAJIbHEHIIEM TpU
MPOXOKJICHUH TTPOCKTHO-TEXHOJIOTUYECKON U PEAAUIIIOMHON npakTuku, [ A.

4. O0beM IUCHUILUIMHBI (MOAYJIs) B 3a4YeTHBIX €IMHHUIAX C YKa3aHHMeM KOJIN4YeCcTBa
aKajeMHMYeCKHX YaCOB, BbIJIEJEHHBIX HAa KOHTAKTHYI0 PpadoTy oOydamomuxcss C
npenogasarejieM (M0 BHAAM YYeOHBIX 3aHATHH) M HA CaMOCTOAAITEJIbLHYIO PpadoTy
00yyarIuXxcs

OO0111ast TPYA0EMKOCTD AMCIUILIMHBI COCTaBIIsIeT 4/144 3aueTHBIX ¢IUHUIY aKa/l.4acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)
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st ouHoit popMbl 00yUeHMSI:

Ne B Stoii B CemecTtpsl

U Y4EOHOH NIEeATEIIbHOCTH cero
n/n ey 8 1 2 ] 3| 4
1 KonTakTHas pa6oTa o0y4yaomuxcs ¢ mpenogaBartejieM 72 72

B TOM YHUCIJIC:

1.1 | 3aHATHA TEKLUOHHOIO TUIIA 24 24
1.2 | 3aHATHS CEMUHAPCKOTO THIIA, B TOM YHUCJIE: 24 24
Cemunapol 12 12
Jlabopamopnuie pabomot
Tpaxmuueckue 3ansamus 12 12
1.3 | Koncynpranuu 22 22
1.4 | ®opma MpOMEKyTOYHOM aTTecTaluu (3a4er) 2 2
2 CamocTosiTeibHAasE padoTa 00yYalonuxcst 72 72
3 OO01asi TPYA0EMKOCTH Yac 144 144
3.e. 4 4

JL1s1 3204HOi (popMBI 00yUeHHS:

No B Stoi B CemecTtpsbl

Wbl y4eOHOH e TeNbHOCTH cero
n/n Y A 1 2 3| 4
1 KonrakTHas padoTa 00y4aommxcs ¢ npenoaaBaTejieM 20 4 16

B TOM YHUCIJIC:

1.1 | 3aHATHA JEKIIMOHHOTO THUTIA 8 2 6
1.2 | 3aHsaTHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 6 6
Cemunapol 4 4
JlabopamopHnule pabomut
Ipakmuuecxue 3anamus 2 2
1.3 | Koncynpranun 4 2 2
1.4 | ®opma MpOMEKYTOUYHOM aTTecTanuu (3a4er) 2 2
2 CamocTrosiTeTbHAsI pad0Ta 00yYaI0OINXCs 124 68 | 56
3 | O6masi Tpy10eMKOCTh Yac 144 72 | 72
3.e. 4 2 2
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5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBaHHOe MO0 TemMaMm (pa3aeaM) ¢ YKa3aHHEM OTBeJ€HHOI0 Ha HHUX KOJUYeCTBa
aKaJeMUYeCKUX YaCOB M BUI0B y4eOHbIX 3aHATHI

Ne
Henemu
cemecTpa

Buzpl y4eOHBIX 3aHATHI U POPMBI UX MPOBEICHHS

KonrtaktHas paboTa o0y4aromuxcs ¢ mpernogaBaTesieMm

HaumMeHnoBaHue Tem
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1 Konuenpms BBI30BBI CEpBUCHOM 2 Jlexuus-
CepBI/ICHOﬁ cpeanl IKOHOMUKH I JUCKYCCUA
TYPHCTCKO- WHIIyCTPUH TypU3Ma 1
PEKpeaIOHHBIX 30H FOCTENpPHIMCTBA
U KOMILJIEKCOB
(TP3uK) Opranuzanus npuemMa u 12 | TloaroToBka JOKIAIOB U
obcmyKuBaHuUs B npe3eHTaIui K
TP3uK CeMHHapYy.
CocrtaB cepBUCHOI 2 | Cemunap — ompoc,
cpensl TP3uK 3aCITylINBaHKE U
obcyxeHne
JIOKJIazioB /
Tpe3eHTanni
2 dopmupOoBaHHEe 2 Jlexius-
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OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHIISI CMK PIYTHUC
o «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA "1 CEPBUCA»
PrYTWC Aucm 7 us 66
Ne Bunpl yueOHBIX 3aHATHI 1 POPMBI UX IPOBEICHHS
Henenu
cemecTpa KonraktHast paborta o0ydaromuxcst ¢ IpernogaBarelieM

HaumeHnoBaHne
paznena

HawnmenoBanue Tem
HCKL[PIﬁ, MPaKTUYECKUX

(I)opMa IIPOBCACHUA 3aHATHU JICKIIMUOHHOI' O
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CEpPBUCHOM CpeJIbl JICKYCCHS
TP3uK
Juepcudukaiys 4 | I'pymmosas | 10 | TloaroroBka AOKNaIO0B U
COCTaBa CEpBUCHOU MIPe3eHTaNH K
cpensl TP3uK ceMUHapy.

CepBucHas cpena
TP3uK:
TEXHOJIOTHUECKUH
aCIIEKT

2 CemmuHap — ompoc,
3acIIylInBaHKUE U
00CyXIeHHe
JIOKJIa10B /
Ipe3eHTaluH

KonTponbhas Touka 1: [Ipesentanus nokiaaioB

Opranuzanus
CEepBUCHOM
JIESITETIbHOCTH B
TypHU3Me.
CoBpeMeHHbIE

4

[Ipobnemuas
JeKIUsS
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Ne
Henemn
cemecTpa
HaumeHnoBaHne
paznena

5-6

6

7

Bunpl yueOHBIX 3aHATHI 1 POPMBI UX IPOBEICHHS

KonrakTHast paboTa 00y4alomuXcs ¢ MpernoiaBaTeneM
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HaIlpaBJICHUs
MIPOEKTUPOBAHUS
Konmuemnius cepBUCHOM 4 10 INoaroroBka k menoBoi
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cpenst TP3uK. Mpe3eHTALHs U
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[Mpe3eHTanust NpoeKTOB pe3ynbTaToB
WHJUBUTyaTbHBIX
Y TPYIIOBBIX
IPOEKTOB
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TP3uK CEMUHApY.
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2 dopmupOBaHHEe 1 Jlexius-
CEPBUCHOM cpeibl AMCKYCCHsA
TP3uK
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IPYIIOBBIX IPOEKTOB
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CepBUCHBILII ayTuT. B3aUMHas OLICHKa
[Ipe3enTanus NpoeKToB pe3ynbTaToB
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1 TPYIIIOBBIX
MPOEKTOB
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Or60YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 66

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJIIO)

Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4eOHO-METOIMUeCKoe obecreueHme:

Ne | Tema, TpynoeMKocTh B YuebHO-MeTOUYECKOE O0ecTIeYeHUEe
n/n aKaj.y.
1 Opranmsanys npuema u | Temarnka 10Kiajios:
00CIy)KUBaHUS Ha 1. CepBucHas 3KOHOMHKA B Pa3BUTHH TyPHCTCKOH TEPPUTOPHUHI
TYPUCTCKUX 2. Ananus pomu HTII B pa3BuTHM CEPBUCHON HYKOHOMUKH HA IIPUMEPE HOBBIX
TepPPHTOPHSIX, TS TEXHOJIOTHH prueMa 1 00CITy)KUBaHUS HA TYPUCTCKUX TEPPUTOPUIX
OuHO hOPMBI 3. Tpenapl B HOTpeOIICHUN TYPUCTCKUX YCIYT: BBIOOD, IIOMCK, MOTHBAIIUSI.
4. Cepauc kak (akrop Beioopa typa mist B2C u B2B peinkos. [Inanuposanue
06yqufm 12, nns npu GopMHUPOBAHUU TYPUCTCKOTO MPOAYKTA.
3204HOH HOPMBI 5. Ouenka 3Ha4MMOCTH (haKTOpa IIEHbI TYPUCTCKOTO NMPOIYKTa Ha
o0y4eHus 24 COBPEMEHHOM DBIHKE.
(IToaroToBka I0KNaa0B | 6. OO0cnyXUBaHNE TYPUCTOB: 3a M IPOTHB YTIYOJICHHS CETMEHTAIINH.
U Mpe3eHTalul K 7. TypucTCKast TEpPUTOPHUS: CYIIHOCTb U BHJBL.
CEeMHUHapYy.)
2 Jusepcudukarms Jlokiman nosmkeH OBITh PACCUUTAH HA BBHICTYIIIICHUE AJIUTENBLHOCTHIO 10 15

COCTaBa CEpPBUCHOM
cpenbl TP3uK, nus
OYHOMN (HOPMBI
oOyuenus 10, qis
3209HOI QPOpPMBI
oOyuenus 20

(IToxroToBKa AOKIAI0OB
U MIpe3eHTalul K
ceMHHapYy.)

MHHYT. Bce onpezneneHns u cTaTHCTHYCCKHE JaHHbIE TOJDKHBI COPOBOKAATHCS
cceuikaMu. O0BeM npeseHTanuu coctasiseT 10-15 cnaiinos. Ilpu moaroroske
JOKJIaJIOB I1eJIecO00pa3HO UCIIOIb30BATh CIECAYIONINE UCTOUHUKHY:

1. Ceupunenko, 1O. I1. CepBucHas aestenbHOCTS : yued. mocodue / FO.I1.
Ceupunenko, B.B. Xmenes. — 2-e us., ucnp. u gon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Beicmiee oOpa3oBanue: bakamaBpuar). —

www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr
anextponnbrit. - URL: https://znanium.com/catalog/product/1007976. — Pexxum
JIOCTYTIA: TI0 ITOJIITHCKE.

2. Pesnuk, I'. A. CepBucHas nesTenbHOCTS : yueOHuk / [ A. Pe3nuk, A.1.
Mackaesa, 10.C. Ilonomapenko. — Mocksa : UH®PA-M, 2020. — 202 ¢. —
(Cpennee mpodeccroHanbHoe obpazoBanue). - ISBN 978-5-16-016211-9. -
Tekct : anextponnsiit. - URL: https://znanium.com/catalog/product/1087821. —
Pexum noctyna: o noanucke.

3. PomanoBuu, XK. A. CepBucHas nesTenbHOCTh : ydeOHHMK / XK. A.
Pomanoruuy, C. JI. Kanaues ; mox o6mr. pen. mpod. XK. A. Pomanosuua. — 7-¢
u31., crep. — MockBa : M3natenscko-Toprosast koproparus «/lamkoB u K°»,
2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr : anexkrponusiid. - URL:
https://znanium.com/catalog/product/1092982 — Pexxum focTymna: 1mo MOAMUCKE.
4. HHTEepHET-MapKeTHHT CaHATOPHO-KYPOPTHHIX yciyr/BerutHes A.M.,
Amxkunanze f.A., 2-e uza., crepeotuntoe - M.: HULl UTH®PA-M, 2016 Pexum
nocrymna: http://znanium.com/catalog/product/544271

5. Cypuna, E. E. Meronpl aHanm3a SKOHOMHYECKOH WH(OpMALMU WU
JMAHHBIX : yueOHO-Meroanueckoe mocodue / E. E. Cypuna. - 3-e usm., crep. -
Mocksa : ®JIMHTA, 2020. - 130 c. - ISBN 978-5-9765-2499-6. - Tekcr :
anekTpoHHbd. - URL: https://znanium.com/catalog/product/1150895 (mara
obpamenust: 04.10.2020). — Pexwum moctyna: mo moImUcKe.

6. KopotkoBa T.JI. HccrnenoBanuss B MeHemkMmeHte: Ilocobue st
maructpos M.: KYPC: HUIL[ Uudpa-M, 2013. 3BC Znanium.com Pexum
nocryna: http://znanium.com/bookread.php?book=371328

7. Typucrcko-pekpealiioHHOe POEKTUpOBaHHe: YdyeOHoe mocobue /
Konecosa 10.A. - M.:KVYPC, HUIL NH®PA-M, 2016.
http://znanium.com/catalog/product/551158

8. JIsnpay FO.B., Cracesuu JI.M. Teopus mnpouecCHOro YyIpaBIEHUS:
Mownorpadus. M.: HUL] Uu¢ppa-M.2013. O5C Znanium.com Pexum nocryna:
http://znanium.com/bookread.php?book=375981

9. Tropun JI.B. MapkeTHHTrOBbI ayauT: KakK €ro OpraHu30BaTh U
paBWIIbHO ipoBecTr: YueOonuk. M.: HUIL Muadpa-M. 2012. 55C Znanium.com
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Pexxum noctyma: http://znanium.com/bookread.php?book=315377

10. KommiekcHoe —oOcnyxuBanue: Tteopuss u mpaktuka/llom  pen.
[Tmatonosoit H.A. M.: Co6panue, 2011. —296 c. — ISBN 078-5-9606-0107-8.
JlononHUTENbHBIE MaTepHaibl, NPUMEPBl W3 MPAKTUKH COBPEMEHHBIX
TIPEANpUATHH MOTYT OBITH CPOPMHPOBAHBI Ha OCHOBE 0a3bl MaTepHaliOB
HAaYYHO-TIPAKTUYECKON JIUTEPATYPhI U MEPUOJTIECKNX U3IaHUH B:
Oo¢unmansaeIii caiit Poctypuzma P http://www.russiatourism.ru/

Temaruka noxnazos:

1. IInanupoBaHue B yIpaBJIeHUU TyPUCTCKON TeppuTopun. OCHOBHBIE
JIOKYMEHTEI.

2. OpraHu3aIioHHbIE TIOAX0/bI K Pa3BUTHIO TYPUCTCKOW TEPPUTOPHH.
HopmartusHoe perynupoBaHue.

3. MoTtuBanus y4aCTHUKOB ITPOEKTa 110 Pa3BUTHIO TYPUCTCKOM TEpPUTOPUH.
HOpMaTI/IBHbIC IIOJIOKCHUS U MEXAaHU3MBbI.

4. KoHTpONb pa3BUTHS TYPUCTCKOH TeppUTOpHH. HOopMaTHBHO-TEXHIYECKAS
JIOKyMEHTAaIHS.

5. HopmaTuBHO-TEXHHYECKas! TOKYMEHTAIHS IPH CO3/IaHUU TypPHCTCKOTO
KJacTepa.

Jloxnmax momKeH OBITh pacCUNTaH Ha BBICTYIDICHHE IIHTEIBHOCTEIO 10 15
MHUHYT. Bce onpeneneHus 1 CTaTHCTHYECKHE TaHHBIE TOJDKHBI COIPOBOXKIATHCS
cceuikaMu. O0BeM npeseHTanuu coctasiseT 10-15 cnaiinos. Ilpu moaroroske
JIOKJIaI0B 11€JIeCO00Pa3HO UCTIOIb30BaTh CIEIYIONUE HCTOYHUKH:

1. Cypuna, E. E. Meronsl aHanu3a SKOHOMHYECKOH WHpOpPMALMU WU
JMAHHBIX : yueOHOo-Meronunueckoe mocodue / E. E. Cypuna. - 3-e usm., crep. -
Mocksa : ®JIMHTA, 2020. - 130 c. - ISBN 978-5-9765-2499-6. - Tekcr :
anektpoHHBI. - URL: https://znanium.com/catalog/product/1150895 (mara
obpamenns: 04.10.2020). — Pesxxum moctyma: 1o MOJIHCKe.

2. KoporkoBa T.JI. UccnemoBanuss B MeHemkMeHTe: [locoOme mis
Maructpos M.: KYPC: HUL[ Undpa-M, 2013. 3BC Znanium.com Pexwm
nocryna: http://znanium.com/bookread.php?book=371328

3. Typucrcko-pekpealioHHOe MPOEKTUpOBaHKHe: YueOHOoe Tmocodue /
Konecosa 10.A. - M.:KVYPC, HUIJ NH®PA-M, 2016.
http://znanium.com/catalog/product/551158

4, Jlsamay FO.B., CraceBuu .M. Teopusi IpOIECCHOTO yNpaBICHHUS:
Momnorpadus. M.: HUL| Uudpa-M.2013. DB5C Znanium.com Pexum nocrymna:
http://znanium.com/bookread.php?book=375981

5. Tropun [.B. MapkeTUHroBbIii ayauT: Kak €ro OpraHu3oBaTh
JlomlomHUTEIbHEIE ~MaTepHajbl, NpPUMEpbl W3 TPAKTHKH COBPEMEHHBIX
MPENPUATHA MOTYT OBITH CPOPMHPOBAaHBI Ha OCHOBE 0a3bl MaTepHajoB
HayYHO-TIPAKTUYECKON JIUTEPATYPhI U MEPUOUIECKUX U3/IaHUH B:

— OduumanbHbIn caint Poctypusma PP http://www.russiatourism.ru/

3 Konuenuust cepBrucHoi
CpeJbl, JIs1 OUHOU
¢dopmbl 00yuenust 10,
JUTSL 3209HOH POPMBI
obyuerHus 18

(IToxroroBka K JEIOBOM
urpe)

Bompocs! a5t HOAr0TOBKU:

1. Kakue noka3zaresnn MOTYT OBITh HCIIOJIB30BAHBI JUIsl OLIEHKH TYpU3Ma B
IPaHUIIAX ONPECICHHON TepPUTOPUN?

2. Kakumu mmokazaTesiMu MOKHO OXapaKTECpU30BaATh TYPIIOTOK JJIAd
MPOEKTUPOBAHMSI CEPBUCHOM Ccpelibl?

3. Kakumu KpUTEepUsIMH 1eJIeco00pa3HO MOIb30BaThCS MIPH OIIEHKE CEPBUCHOI
cpenpbl (ee JIeMEHTOB) TYPUCTCKOW TEPPUTOPHN?

4. CoBpeMeHHBIEC TPEH/IBI TYPUCTCKOTO CIPOCa/TPEIOKECHHMS.

[Ipu OATOTOBKE K JICIOBOW UTPE PEKOMEHIYETCSI O3HAKOMHTBCS C
MaTepHUallaMHu:

1. Csupugenxo, lO. I1. CepBucHas nesrenbHocTb : yuebd. nocodue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-¢ u3., ucnp. u gon. — Mocksa : UHOPA-M,
2019. — 174 c¢. — (Bwicree o6OpasoBanme: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr
anexTponnbnii. - URL: https://znanium.com/catalog/product/1007976. — Pesxum
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JIOCTYTIA: TI0 TOIHUCKE.

2. Pesnuk, I'. A. CepBucHas festenbHOCTD : yueOHUK / [.A. Pe3nuk, A.I.
Mackaesa, 10.C. [Tonomapenko. — Mocksa : UTH®PA-M, 2020. — 202 ¢. —
(Cpennee mpodeccronanbHoe obOpasoBanue). - ISBN 978-5-16-016211-9. -
Tekcr : snekrponnsiid. - URL: https://znanium.com/catalog/product/1087821. —
Pexxum JocTyma: mo mo/mmcKe.

3. PomanoBuu, XK. A. CepBucHas aesTenbHOCTh : ydeOHHK / K. A.
Pomanoswuy, C. JI. Kanaues ; mox obm. pen. mpod. XK. A. PomanoBuua. — 7-¢
u3g., crep. — Mocksa : M3natenscko-Toprosasi koproparus «Jlamkos u K°»,
2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekct : snektponHsIil. - URL:
https://znanium.com/catalog/product/1092982 — Pesxum 10CTyma: mo MOAMUCKE.
1. Odunmanbuelii caiit Poctypusma PO http://www.russiatourism.ru/

4 Hossle Typuctckue
MIPOEKTHI U TpeOOBAHUSA
TYPUCTCKON UHITyCTpUH,
IUIs1 OYHOM (hopMBI
oOyuenus 10, qis
3209HOI POpPMBI
oOyueHnus 18

Bompocs! kojuiokBUyMa:

1. TpeboBaHus TyponepaTopoB K CEpBUCHO cpejie TYPUCTCKON TepPUTOPHU.
2. Y4eT UHTEepecoB PeruoHa NMPH MPOSKTUPOBAHUH PA3BUTHS TYPUCTCKOM
TEPPUTOPHUH.

3. CoBpemeHHBIE TpeOOBaHNUS K pa3pabOTKe MPOEKTa CEPBUCHOMN CPEbl
TYPUCTCKOH TEPPUTOPHUHU.

HO,Z[FOTOBK& K KOJUIOKBUYMY IOAPA3yMEBACT O3HAKOMIICHHUE C MAaTCpHaIaMU:

1. KommnekcHoe obcmyxuBanne: Teopus u npakruka/llon pex.
(ITogrotoBka k [TnatonoBoit H.A. M.: Cobpanue, 2011. — 296 c. — ISBN 078-5-9606-0107-8.
KOJIJIOKBHYMY) 2. CepBucHas JesTelIbHOCTD: YueOHoe mocooue / FO.I1. CrupuneHko,
B.B. Xwmenes. - M.: UTHOPA-M, 2017. - 3bC Znanium.com. Pexxum moctymna:
http://znanium.com/catalog/product/760143
3. CepBucHas JesTelabHOCTh : y4ueOHHUK / [.A.Pesnuk, A.W. Mackacga,
10.C. [Tonomapenko. — M.: NHOPA-M, 2018.
http://znanium.com/catalog/product/967867
5 MeTtpuku mpoekTa Bormpocs! 11st oAroTOBKH:

CEpBUCHOI1 cpebl
TP3uK, nns ouHoi
(hopmbl 06y4aenus 10,
U151 3204HOH (popMBI
o0yuenus 20

(IToxroroBka K
pemenwnto case-study)

1. [lokazarenu peav3alvy NPOEKTa CEPBUCHON Cpelbl TYPUCTCKOM
TEPPUTOPHUHU

2. [loka3arenu yCHemHOCTH IPOEKTa CEPBUCHON Cpeibl TYPUCTCKOM
TEePPUTOPUHU

3. ITogxompl K M3MEPEHUIO OCHOBHBIX METPHUK IIPOEKTa CEPBUCHON Cpeabl
TYPUCTCKOU TEPPUTOPUU

4. CepBHC B TOUKaX KOHTAKTa

[MToaroToBka K perieHuro case Study B 4acT 03HAKOMIICHHUS C METOIOIOTHEH
BKJIIOYAET M3yUCHHE!

1. Tropun JI.B. MapkeTUHTOBBII ayAUT: KaK €r0 OPraHU30BaTh U
npaBIIbHO npoBecTH: YueOHuk. M.: HULl Mudpa-M. 2012. ISBN 978-5-16-
005274-8 ObC Znanium.com Pexum goctyna:
http://znanium.com/bookread.php?book=315377

2. Bamuspckas O.1., [InatronoBa H.A. ®opmMupoBanre KOHIENTYaIbHBIX
Y METOJIOJIOTUIECKUX OCHOB CEPBUCHOTO ayanuTa // Marepuabl BCepOCCHICKOM
3209HON HAyYHO-TIpaKTHYeCKoH KoH(pepeHnn «CepBUCHBIN MEHEIKMEHT»
(mpoBenennoit B ®I'BOY BITO «PTYTuC» 28 mapta 2013 rona) // Cepsuc B
Poccun u 3a pybexom. — 2013. - Ne7 (45) http://service-
rusjournal.ru/index.php?do=cat&category=2013_7

3. KommiekcHoe oOciryxuBaHue: Teopus U npaktuka/Ilon pen.
[Tnatonosoit H.A. M.: Cobpanmue, 2011. —296 c. — ISBN 078-5-9606-0107-8.
J1J1s MOATOTOBKY B 4aCTH O3HAKOMIICHHS C IPAKTHKOM (POPMUPOBaHUS
CEpBUCHOH Ccpe/Ibl PEKOMEHYETCSl 03HAKOMHTBCS C MAaTEpHAIAMHU 110
YKa3aHHBIM BOIIPOCAaM, pa3MELICHHBIMU Ha CJIEIYIONINX CalTax:

1. Odunmansaeiid caiit Poctypusma PO http://www.russiatourism.ru/

6 CepBUCHBIN ayauT AJIs
pa3NIUYHbIX TUIIOB

PaboThl 10 HOATOTOBKE:
1. 3ydyeHne KOHCTIEKTA JICKITHA
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TPXuK, mis ounon
¢hopmer 0bydaenus 10,
TUTSL 3A09HOH (hOPMBT
oOyuenus 10

(IoaroroBka k
KOHCYJIbTAIIMsAM, paboTa
HaJI IPOEKTOM)

2. dopMHpOBaHUE CIHCKA BOMPOCOB K IPETIOIaBATEII0

3. CocraBienue pabouero riaHa IpoeKTa CEpBUCHOTO ayAnTa U MPEAI0KEHHH
10 COBEPIICHCTBOBAHHIO CEPBUCHOM CPEAbI VIS Pa3INIHBIX THIIOB TYPUCTCKUX
TeppUTOpuit

4. Oco0eHHOCTH TIPOEKTa CEPBUCHOTO ayANTa COBOKYITHOCTH TYPHUCTCKUX
00BEKTOB WIIN TEPPUTOPHH.

5. ITonroroBka crnucKa IUTEPaTypsl AT PaOOTHI HAZl IPOSKTOM

N3ydeHne KOHCIIEKTA JIEKIHH JOKHO MPOBOAUTHCS C IEIIBIO BBISBICHUS
HETIOHATHBIX JJIS CTyJIcHTa BonpocoB. Ha ux ocHOBe popMupyercs Crimcok
BOTIPOCOB K MPENOoAaBaTelio. JJaHHbIC BOMPOCK! 00CYKIA0TCS Ha
KoHcynpTanusaX. [Ipu coctaBiennn pabouero riaHa mpoeKkTa u MoJAroTOBKe
CIHCKA JIUTEPATyPhI AJIsl padOTHI HaJl IPOEKTOM LIeJIeCO00pa3HO HCII0JIb30BATh!

1. Ceupuzenko, 0. I1. CepBucHas aesTenbHOCTD : yue0. mocooue / FO.I1.
Ceupunenko, B.B. XmeneB. — 2-e u3j., ucnp. u gon. — Mocksa : UTHOPA-M,
2019. — 174 c¢. — (Bpicmiee oOpaszoBanue: bakamaBpmar). —

www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr
anextponsbiit. - URL: https://znanium.com/catalog/product/1007976. — Pexxum
JIOCTYTIA: TI0 ITOJIITHCKE.

2. Pesnuk, I'. A. CepBHcHas nesTeIbHOCTD : yueOHuk / I'.A. Pe3nuk, A.N.
Mackaesa, }0.C. ITonomapenko. — Mocksa : UH®PA-M, 2020. — 202 ¢c. —
(Cpennee mpodeccronansHoe obOpasopanue). - ISBN 978-5-16-016211-9. -
Tekct : anextponnsiit. - URL: https://znanium.com/catalog/product/1087821. —
Pexum noctyna: 1o noanucke.

3. Pomanosuu, XK. A. CepBucHas aesreapbHOCTh : yueOuuk / XK. A.
PomanoBuy, C. JI. Kanaues ; mox obmr. pen. mpod. XK. A. PomanoBmua. — 7-¢
u3n., crep. — Mocksa : M3narenbcko-Toprosas kopnopauust «Zamkos u K°»,
2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekcr : snekrponHbiit. - URL:
https://znanium.com/catalog/product/1092982 — Pexxum focTymna: 1mo MOAMUCKE.
4. HHTepHET-MapKeTHHT CaHATOPHO-KYpPOPTHHIX yciyr/BerutHes A.M.,
Amxunanze S.A., 2-e uza., crepeotuntoe - M.: HULl UTH®PA-M, 2016 Pexum
npoctyma: http://znanium.com/catalog/product/544271

5. Cypuna, E. E. Meronsl aHanu3a SKOHOMHYECKOH WH(OpMAILMU U
JMAHHBIX : yueOHOo-Meronunueckoe mocodue / E. E. Cypuna. - 3-e usm., crep. -
Mocksa : ®JIMHTA, 2020. - 130 c. - ISBN 978-5-9765-2499-6. - Tekcr :
anektpoHHbit. - URL: https://znanium.com/catalog/product/1150895 (mata
obpamenus: 04.10.2020). — Pexwum nocTyna: mo moMUCKe.

6. KoportkoBa T.JI. UccnemoBanumss B MeHemkMeHTe: [locoOme ms
Maructpos M.: KYPC: HUL[ Undpa-M, 2013. 3BC Znanium.com Pexwm
nocryna: http://znanium.com/bookread.php?book=371328

7. Typucrcko-pekpealioHHOe POEKTUpOBaHKe: YueOHoe nocobue /
Konecosa 10.A. - M.:KVYPC, HUIL NH®PA-M, 2016.
http://znanium.com/catalog/product/551158

8. Jsmmay FO.B., Cracesmu [[.M. Teopus mpoLECCHOTO YHpPaBICHUS:
Mownorpadusa. M.: HUIL Uudpa-M.2013. OBC Znanium.com Pexum moctyna:
http://znanium.com/bookread.php?book=375981

9. Tropun JI.B. MapkeTuHIOBbIi ayquT: Kak €ro OpraHu3oBaTb U
npaBWIbHO poBecTH: Y4uebnuk. M.: HULL Muadpa-M. 2012. 55C Znanium.com
Pexxum moctyna: http://znanium.com/bookread.php?book=315377

10. KommiekcHoe — oOcmykuBaHue: Teopuss U mpaktuka/llon  pen.
[Tnatonosoit H.A. M.: Cobpanwue, 2011. —296 c. — ISBN 078-5-9606-0107-8.

CepBHCHBIE CTAaHIAPTHI
TP3uK, mist ounoit
(dhopmbl 00yuenus 10,
JUTs 32049HOH (hOpMBI
oOyueHus 12

HamnpasneHust moAroToBKY:

1. CepBuCHBIC CTaHAAPTHI B TYPUCTCKOH NIEATEIBHOCTH (00s3aTEIbHBIC U
BHYTpH(HPMCHHBIC)

2. OTpaxxeHue pe3yabTaTOB CEPBUCHOTO ayUTa B CTAHAAPTaX TYPUCTCKON
JIeSITeIbHOCTH

3. OopmiieHne mpoexTa
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28| OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTC Aucm 22 us 66

4. CocTaBieHHe NPE3eHTALUHU Pe3yIbTaToOB
(TTomroToBka K
MPE3CHTALNH U 3aIUTE
pe3yapTaToB
WHIWBULYAIBHBIX U
IPYIIOBBIX MPOCKTOR)

[TpoexT npencTaBiIseTcs B paceyaTaHHOM, COPOIIIOPOBaHHOM BHJIE Ha JIUCTAX
tdopmata A4. Hlpudpt TNR 14, 1,5 urtepsan, abdzar 1,25, BElpaBHHBaHHE 110
muprHe. Bee prcyHKH, TaONMUIbl HIMEIOT CKBO3HYIO HYMEpaLHUio U COOCTBEHHOE
HaszBauue. OnpeieNIeHUs U CTaTHCTUYSCKHE TaHHBIC, [TUTAThl CONIPOBOXKIAOTCS
CCBIIKaMH.

B cocraB npoexTa BKIFOYAIOT: THTYJIBHBIH JIUCT, COICpKaHNE, OCHOBHYIO YacTb,
CIHCOK JINTEPATypbl, NPUIIOKeHUs (pu HeoOxoaumocTH). OObeM IpoeKTa He
JMMUTHPYETCS], HO HE I0JDKeH ObITh Menee 10 crp.

[Mpesenrauus BoinonnHsiercs B popmare PowerPoint. O0beM npe3eHTannm He
JUMUTHPYETCS], HO HE 1oJbkeH ObITh MeHee 10 ciaiinos. [IpeseHTranus nomkHa
OTpa)kaTh CYIIHOCTh ITPOEKTA.
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PrYThC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHIISL

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPVU3MA V1 CEPBUCA»

CMK
PTYTUC

Aucm 23 uz 66

7. @OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKYylleil U MPOMEe:KYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILUIHHE (MOTYJII0)

7.1. [lepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TAanoB UX (JOPMHUPOBAHHUSA B MPOLIECCe OCBOEHHSI 00Pa30BaTeJIbHOM MPOrpaMMBbl

Ne | Mupexc ConeprkaHue KOMIIETECHIIUU Paznen nuctuniuHzel, B pesynbraTe usyueHus pasjena AUCIHUIUINHEL, 00eCIIeYnBarOIIero OPMUPOBAHUE KOMIIETEHIINU
I/m  [OMIIETEHI] (um ee yacTn) o0ecreynBaONINI TaIIbI (vm ee yacTr) 00y4arONIMHCSI JOIDKEH:
un (hopMHpOBaHUE KOMIIETEHIIMN 3HaTh yMETh BIIAJICTh
(nu ee 4acTH)
1. [VK-2 CnocobeH ynpaBisiTh HPOSKTOM Ha BCEX ATAIAX €r0 KM3HEHHOTO ITHKIIA
VK-2.1 PazpabaTriBact
KOHIIECTIIUIO POEKTa,
onpenenseT ero Uelu U
3a1a4u
VYK-2.2 PazpabatriBacT u
peanu3yeT IPOEKT B
COOTBETCTBUHM CO CBOCH 2. Metononorus
HaxOAUTh U POPMYJIMPOBATh HJICHO METOJIaMH YIIpaBICHUS
POJIBIO IIPOEKTUPOBAHUS U 0COOEHHOCTH yTIPaBICHUS
. TEePPUTOPUATEHOTO MPOEKTA IO TEePPUTOPUATEHBIMU TIPOEKTAMHU
YK-2.3. OcyiecTBiisieT YIpaBJICHUS CEPBUCHOM TEPPUTOPUATLHBIM POCKTOM .
. (hOpPMHPOBAHUIO CEPBUCHOM CpeJibl, NpOeKTa Mo (OPMUPOBAHHIO
MOHHTOPHHT X0Ja CPeNoi TYpUCTCKO- 1o (hOPMHUPOBAHUIO .
L OTIPENIeNIATh CTAANH €T0 KU3HEHHOTO CEPBUCHOH cpelibl ¥ HaBBIKAMHU
peanu3anuy IpoeKra, PEKpEaOHHbIX 30H U CEPBUCHOH Cpeibl
LUKJIa YIPaBJICHUS UX KU3HECHHBIM LIUKIOM
KOPPEKTHPYET OTKIOHEHHUS, KOMIUIEKCOB
BHOCHT JIOTIOJIHUTEIILHBIE
HU3MEHEHHUS B IUIaH
peanu3alnyy NpoeKTa,
YTOYHSET 30HBI
OTBETCTBEHHOCTU YYaCTHUKOB
IIPOEKTA
2. |IIKYB-2 |CnocobeH Hay4HO 000CHOBBIBATH M IPOEKTHPOBATH TYPUCTCKUE aTTPAKLIIH, 30HbI, KOMIUIEKCHI, KJIaCTEPhl, TEPPUTOPUH
ITIKYB-2.1 nayuno 1. KOHIEIIHS CepBHCHO [oxxoms! k pa3paboTke OmnpexnensaTs cocTaB HEOOXOIMMOIT HaBbikaMu BbISIBIEHHUS
00OCHOBBIBAET IIPOEKTHI ' P TYPUCTCKOTO TPOEKTa B HOPMaTHBHO-TEXHHUYECKOH MIPHOPUTETHBIX HAIIPABICHUN
CpeIBl TYPUCTCKO- . .
TYPUCTCKHX ATTPAKIUAX, 30H, OTHOLIEHUH CEPBUCHOM JNIOKyMEHTAI1H, MMPOEKTUPOBAHMS CEPBUCHOMN CPEIbI
PEeKpearmoHHBIX 30H U . .
KOMILIEKCOB, KJIaCTEPOB, KOMILICKCOB cpezbl IPOEKTUPYEMOTO pErIaMEHTUPYIOIEH CEPBUCHYIO TYPUCTCKO-PEKPEAIUOHHON 30HBI U
B S 00beKTa Cpefly TYPHCTCKOTO MPOEKTa KOMIUIEKCa B COOTBETCTBHH C
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@ENIEPAJTIBHOE TOCYTAPCTBEHHOE BIO[I>)KETHOE OBPA3OBATE/IbHOE YUPEXKIEHVE BbICIITETO OBPA3OBAHVISI
i «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PTYTUC

Aucm 24 uz 66

TpeOOBaHUSIMHU TYPUCTCKOU
WHTyCTPUH

[KYB-2.2 npoekTupyer
TYPUCTCKUE aTTPAKIIH, 30HBbI,
KOMILIEKCHI, KJIaCTEpBI,
TEPPUTOPUU

2. Meropgoiorus
MPOCKTHUPOBAHUS U
YIpaBJICHUS CEPBUCHOM
cpenou TypUCTCKO-
PEeKpeanoHHbIX 30H U
KOMILIEKCOB

OCHOBHBIE 2JIEMEHTHI
CEPBUCHOM Cpe/bl
COBPEMEHHBIX TYPUCTCKO-
pEKpealiOHHBIX 30H U
KOMILIEKCOB

Br1Ouparhb 1 IPUMEHSITh METO/IBI
MIPOEKTUPOBAHUS CEPBUCHOI CcpeJibl
TYpPHUCTCKO-PEKPEALUOHHBIX 30H U
KOMIUTEKCOB

HaspixaMu onieHKHM cepBUCHOM
cpebl TYPUCTCKO-PEKPEAITMOHHBIX
30H M KOMIIJICKCOB

7.2. Onucanue nMoKas3areJieil U KpuTe

DUEB OLICHUBaAHUA KOMHETCHIII/Iﬁ HA Pa3HbIX dTAallax ux (l)OpMHpOBaHI/IH, OIMMCaHHue IIKAJ OHCHUBAHUA

Pe3yabTaT 00yueHHs: 10 JUCHHUIVINHE

Iloxa3aTeb OlleHUBAHUS

Kputepuii ouennBanus

ITan 0CBOeHHS KOMIIETEeHIIHH

3HaHUEe 0COOCHHOCTEH YIpaBICHUS
TEPPUTOPHUATBHBIM IIPOEKTOM 10
(hOpPMHPOBAHHUIO CEPBUCHON CPEIIBI

YMeHne HaxoANUTh U POPMYITHPOBAThH HICIO
TEPPUTOPUAITBHOTO MPOEKTA I10
(OpPMUPOBAHUIO CEPBUCHOU CpEIIbI,
OTIPENeNATh CTaNH €ro JKU3HEHHOTO UK
Bilanenue MeronaMu ynpasiieHUs!
TEPPUTOPHUANBHBIMU IPOEKTaMHU MPOEKTA I10
(hOPMHUPOBAHHUIO CEPBUCHOI CpeIbl U
HaBBIKAMHU YIPABJICHHS UX KU3HEHHBIM
IIUKJIOM

TectupoBanue

Case-study

Pa300p KOHKPETHBIX CUTYaLUil

IToAroTOBKa HHAWBUAYAILHOTO / TPYIIIIOBOTO
HpoeKTa

CTyzmeHT moKasay 3HaHHe 0COOEHHOCTEH
YIIPaBICHUS TEPPUTOPUAIIBHBIM POESKTOM I10
(OpPMHPOBAHHUIO CEPBUCHON CpEIIBI

CTyZmeHT yMeeT HaXOAUTh U (GOPMYIHPOBaTh
HZCI0 TEPPUTOPHATBHOTO IIPOEKTA 110
(OpPMHPOBAHUIO CEPBUCHOMW CpEJIbl, OIPENEISTh
CTaJUH €ro KH3HEHHOTO IIMKJIa

CTyaeHT AEMOHCTPUPYET HABBIKH BIIaICHHS
METOAAaMH YIPaBJICHUS TEPPUTOPHATIHHBIMH
NPOEKTaMH MPOEKTa 10 GOPMHUPOBAHHIO
CEpBUCHOH cpeJibl U HaBBIKAMH YIIPABICHUS X
KM3HEHHBIM ITUKIIOM

Pa3BuTHe criocoOHOCTH yIpaBisTh
IIPOEKTOM Ha BCEX ATamax ero
XKHU3HEHHOTO KA

3HaHMe ITOIX0/I0B K Pa3padOTKe TypHCTCKOTO
IIPOEKTa B OTHOIIEHUH CEPBHUCHOI Cpeabl
MIPOEKTUPYEMOTo 00BbeKTa

YMeHue onpeaeiaTh CocTaB He0OX0ANMOM
HOPMAaTHBHO-TEXHUYECKON JIOKYMEHTAIUH,
pEerIaMeHTHPYIOLIEH CEPBUCHYIO CPELy
TYPHUCTCKOTO MPOEKTa

Brnajenue HaBBIKAMHU BBISIBIICHUS
MIPUOPUTETHBIX HAIIPABICHUN
MIPOEKTHPOBAHNUS CEPBUCHOM CpeJIbI

TectupoBanue
[Ipe3enTanms KoxianoB
JenoBas urpa

CryeHT nokasain 3HaHHE OAXO0JI0B K
pa3paboTKe TYPUCTCKOTO NMPOEKTa B OTHOILICHUT
CEpPBHCHOH CpeIbl MPOEKTUPYEMOTO O0BEKTa
CryeHT yMeeT onpeAensaTh COCTaB
HE0OX0ANMOH HOPMATHBHO-TEXHUYECKON
JOKYMEHTAIUH, PeraMeHTUPYIOIEeH
CEPBUCHYIO CpeIy TYPUCTCKOTO POEKTa
CTyaeHT AeMOHCTPHUPYET HAaBBIKH BBISBICHUS
MIPUOPUTETHBIX HAINIPABICHUH MPOSKTHUPOBAHUS
CEPBHCHOH Cpeibl TyPUCTCKO-PEKPEalnOHHON

Pa3BuTHE CTOCOOHOCTH HAYYHO
000CHOBEIBATh HPOCKTHI TYPUCTCKUX
aTTPAaKUHUAX, 30H, KOMILIEKCOB,
KJIACTEPOB, TEPPUTOPUI
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W ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/KETHOE OBPA3OBATE/TBHOE YUPEXXIEHVE BBICIIIETO OBPA3OBAHVIST CMK
(é’ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET PTYTUC
\ TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 25 us 66
TprICTCKO-pereaHHOHHOﬁ 30HBI 1 30HBI U KOMIIJICKCA B COOTBECTCTBHUHU C
KOMIIJICKCAa B COOTBETCTBHUU C Tpe60BaHI/I$[MI/I Tpe6OBaHI/IHMI/I Tpr[CTCKOfI UHAYCTpUU

TYpUCTCKON MHIYCTPUU

3HaHHE OCHOBHEIX 3JICMEHTOB CepBHCHOﬁ
CpCabl COBPEMECHHBIX TYPUCTCKO-
PCKpCallMOHHBIX 30H U KOMIIJICKCOB

CTy,HeHT IIoKa3aj 3HaHUC OCHOBHBIX 2JICMCHTOB
CepBI/ICHOﬁ Cpe€abl COBPEMCHHBIX TYPUCTCKO-

TectupoBanne PEKPEALOHHBIX 30H U KOMIIEKCOB

YMeHue BBIOMPATh W IPUMEHSTH METObBI
. Case-study CtyzmeHT yMeeT BBIOMPATh U IPHMEHSTh

MIPOEKTUPOBAHMS CEPBUCHON CPEJIbI . .

Pa360p KOHKPETHBIX CUTyanuit METO/IbI IPOEKTHPOBAHUS CEPBUCHOI CPEbI
TYPHUCTCKO-PEKPEAlNOHHBIX 30H U
COMILIEKCOR [NoaroroBka MHAMBHUAYAIBHOTO / TPYNIIOBOTO | TYPHCTCKO-PEKPEAMOHHBIX 30H M KOMIUIEKCOB

MIPOEKTa CTyZmeHT IeMOHCTPHUPYET BiIaJcHNE HaBbIKAMU

BJ'IaZ[eHI/Ie HaBbIKaMH OLICHKH CepBHCHOﬁ
CpCabl TYPUCTCKO-PCKPCATMOHHBIX 30H U
KOMIIJICKCOB

OLICHKH CEPBHUCHOH CPeIbl TyPHCTCKO-
PEKPEaMOHHBIX 30H U KOMILJICKCOB

3akperuieHre cnocoOHOCTH K

MPOEKTHPOBAHUIO TYPUCTCKUX

aTTpaKIHid, 30H, KOMIUIEKCOB,
KJIACTEPOB, TEPPUTOPHUIA
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T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ VYPEXJIEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTC Aucm 26 us 66

Kpurepun 1 mkajia onieHUBaHUS OCBOECHUS 3TANOB KOMIIETEHUM HA POMEKYTOYHOM
arrecTaunu

B kadecTBe BHYTpeHHEW MIKalbl TEKYIIMX OICHOK Hcroyb3yercs 80 OayuibHas oLeHKa
0o0yJaromuxcsi, Kak TpPaBWIO, IO TPEM KPHTEPHUSM: IIOCEIIAeMOCTh, TEKYIIHA KOHTPOJIb
YCIIEBAeMOCTH, AKTUBHOCTh HAa YYCOHBIX 3aHSTHUSX.

PeliTHrOBast olleHKa OOYYaIOUIMXCS 110 KaXKJOW JUCHUILTUHE HE3aBUCHMO OT €€ o0Iei
TpynoemkocTd  (6e3  yueta  pe3yibTaToB  dK3aMeHa/nmupdepeHInpoBaHHOTO  3aueTa)
onpenensercs mo 80-0auibHOW IIKajde B KaKIOM ceMmectpe. PacmpenencHue OamioB MExXIy
BUJaMHU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATH B CIIEIYIONIEM COOTHOLICHUU:

-rmocernieHue yueOHbIx 3ausaTuil (0 30 6aysIoB 3a MocelieHrne BCeX 3aHsTHIA);

-TeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM 4HCIe:

1 3amanue texyuiero koutpos (0-10 6annos)

2 3aganue Tekymiero Koutpods (0-10 6amios)

3 3amanue Tekymiero koutpois (0-10 6amnos)

4 3ananue Tekyuiero koutposs (0-15 6amnos);

PesynbTaThl TEKyIIEro KOHTPOJSI YCIIEBAEMOCTH IPH BBICTABICHUM OILCHKH B XOJIE
IPOMEKYTOYHOM aTTECTAIMH CIICAYIONIMM 00pa3oM.

OneHka «OTJIMYHO» MOXKET OBITh BBICTABJIICHA TOJNBKO IO pe3ysibTaTaM CJadu
sk3aMeHa/muddepeHInpoBaHHOTO 3a4eTa. ABTOMATHUECKOE MPOCTABICHUE OLEHKU «OTIUYHOY
HE JIOITYyCKaeTCsl.

Ecnu o pe3ynbratam TeKyIero KOHTpois oOydaromiuiics Habpa:

71-80 6amm — MMeeT MpaBo MOJYYUTh «AaBTOMATOM) «3aUTE€HO» HIIA OIEHKY «XOPOIIIOY;

62-70 06amnoB — HWMEEeT MNpPaBO MOIYYUTh «ABTOMATOMY» «3a4TE€HO» WU OIIEHKY
«YJIOBJIETBOPUTEILHOY;

51-61 Oamr — o0s13aH caaBaTh 3a4eT/IK3aMEH;

50 6amioB U HMXKE — HE JIONYCK K 3a4eTy/3K3aMEeHY.

TexHomorus BHICTaBIEHUS WTOTOBOW OIIEHKH, B TOM YHUCII€ TEPEBOJ B HMTOTOBYIO 5-
0aJUTBHYIO IIKATY OIEHKH ONpPEAeIeTCs CIEAYIONIM 00pa3oM:

Tabnuna nepeBo/ia peUTUHTOBBIX 0AJJIOB B HTOTOBYIO 5 — OaJIIIbHYIO OIIEHKY

bannwt 3a
Aemomamuueckas oueHka Oowan
banvi 30 3auem/IK3amen cymma Hmozo6as ouenka
cemecmp - p
3aumeno IK3AMEN min max annoe
89-90 4 (xopowo)
71-80 3aumeno 4 (xopowio) 18 20
91-100 5 (omauuno)
62-70 3aumeno | 3 (yooeremeopumensHo) 15 20 77-90 4 (xopowo)
62-75 3 (yOosremesopumenvro)
51-61 Jlonyck k 3auemy/sK3ameny 11 20
76-81 ‘ 4 (xopowo)
50 u menee He oonyck k 3auemy, sK3ameny

Buabl cpeacTs oueHUBaHUsl, IPUMEHSEMBIX IPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IKAJIbl OLEHKHU YPOBHS 3HAHMH, YMEHUH M HABBIKOB IIPH BBINOJHEHUH OTAEIbHBIX
(¢opm TekyLIero KOHTPOJIA

Cpeocmeo oyenusanus — 0enosas uepa
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Or60YBNo

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 27 uz 66

IIkana oumeHKH YpPOBHSl 3HAHUI, YMEHUIl M HABBIKOB IPH NPOBeJIEHUHU J€JOBOI

UT'PBI

Kpurepuu ouenku

Kpurepuu onenxku:

BIAJCHUE TEPMHUHOJIOTHEH, AEMOHCTpalusl BIaJeHHs
yuyeOHBIM MaTepuajoM II0 TEeMEe WIpPbl, BJaJCHUE
METOAAaMHU apryMeHTallUH,

yMeHHe paboTaTh B TpyIMIe, IOCTHXEHHE HIPOBBIX
LieJIeH, COOTBETCTBUE POJIU

—  TpempsABICHHE  KaXIBIM  CTYASHTOM  CBOETO
TOHUMaHUS TIPOOIIEMET,

—  TOSBICHHE y CTYAGHTOB HOBOI'O  CMBICIA
00cyx1aeMoH Ipo0IeMbl;

—  HUCIONB30BaHME MOpPH  BBIPabOTKE  PEIICHHIt

PEKOMEHAYEMBIX IIPUEMOB, METOIOB;
—  HE [IPEBBILIEHUE JIUIMUTA BPEMEHU;

- HaJInM4yue B PCUHICHHMU HOBHU3HBI, OPUTHHAJIBHOCTH,
HECTaHIAPTHOCTH;

—  y4eT OrpaHHYCHHI;

—  palMOHAIbHOCTH NPHUHATOTO PEIICHUS;

- OTCYTCTBHE OIIMOOK WM TNPOTHBOPEUUH B
pelleHNY;

- TEeXHHYECKasi FPaMOTHOCTh O(OPMIICHHS PEIICHHH;
- ObICTPOTA MPUHSATHS PEILICHUH;

- SKCIIEPTU3a PELICHUN JPYTUX TPYIIIL;

- APryMCHTHPOBAHHOCTDH npu 3alIUTC
peLICHUl;

- COIIACOBAHHOCTb PEIIEHNs] BHYTPH IPYTIIBI

CBOHX

IToka3aTenn oueHKH

max 10 6amioB

«5», ecan (9 — 10) 6as10B

IIOJIHOC, 000CHOBaHHOE peuieHue ¢ CO6J'IIOJ_'[€HI/ICM BCEX
KPUTCPUCB U IoKa3ateiei

«4», ecam (7 — 8) 6a10B

HEMNOJHOE PELIEHHE B 3aBHCUMOCTH OT CIEAYIOLINX
(akTopoB:

—  TpEBbIILIEHUE JTUMUTA BPEMEHH;

- OTCYTCTBHUE Y4€Ta OTpaHUUYEHUI];

- HE PalMOHAIBHOCTH MPUHATOTO PELICHNUS;

- HaJIM4Ke He rpyObIX OLIMOOK WIIN TIPOTHBOPEUUil B
pelIeHNH;

- OTCYTCTBHE  TEXHHYECKOU
oopmIIeHNH pelIeHHi;

—  HeJO4eTHl IPU apryMEHTAlUH PEeIeHUI

TPaMOTHOCTH B

«3», ecam (5 — 6) 6a10B

HETIOJTHOE pEIIeHHe B 3aBHCHMOCTH OT CIIEIYIOUINX
(akTopoB:

—  TPEBbIILIEHUE JUMUTA BPEMEHH;

—  OTCYTCTBHUE y4eTa OrpaHUYEHUL;

—  HE palMOHaIbHOCTb NPUHATOTO PELICHHUS;

- HaIu4yue TPyOBIX OMMOOK WM TPOTUBOPEYHH B
pereHny;

- OTCYTCTBHUE  TEXHMUYECKOMI
o(opMIICHNH peIIeHHI;

—  crnabast apryMeHTaMs pPeLIeHNH;
—  HE panyoHaIbHOCTb MPUHATOTO PELICHHUS

IPaMOTHOCTH B

«2», MeHee 5 6a/10B

HEIMOJHOC PpEHICHUE IIPU OTCYTCTBUH CO6J'HO,HGHI/I$I BCEX
KPUTCPUCB U IoKasatejiei

Cpeocmeso oyenusanusi — Kelcol

IIkana oueHKH YPOBHSI 3HAHWI, YMEHHH M HABBLIKOB IPU pelIeHUU KelCcoB

(cMTyanmoOHHBIX 3a1a4)
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T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
ne Aucm 28 us 66
IpeneJ AJMTEJIBHOCTH KOHTPOJIS 30 muH.

Kpurepuu ouenku

— ObuT0 CcPOPMYTHUPOBAHO H IPOAHATUIUPOBAHO OOIBIIMHCTBO
mpobJeM, 3aI0KeHHBIX B Kelice (3a1aue);

— OBUIM TPOJECMOHCTPHPOBAHBI aJEeKBAaTHbIE aHAIUTHYECKHE
METOJIbI TpH paboTe ¢ nHpopManuei;

— OBUIM MCIIOJIb30BAHBI AOTOJHUTENbHbIE HCTOYHUKH HH(POPMAIUU
JUTsl pelieHus Keiica(zagaun);

— OBLIM BBITIOJIHEHBI BCE HEOOXOMMBIE PacyeThl;

— TIOJATOTOBJICHHBIE B XOJE pEIICHHs KeWca IOKYyMEHTBI
COOTBETCTBYIOT TPEOOBAHUSAM K HIM 10 CMBICITY U COJEP)KaHHMIO;

— BBIBOZIBI 00OCHOBAHBI, apT'yMEHTHI BECOMBI;

— c/enaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPHIE OTJIMYAIOT JaHHOE
pelieHre Kelca OT APYrux peuieHuit

IToka3aTenn oueHKH

max 10 GamioB

«5», ecan (9 — 10) 6as10B

HOHHBIﬁ, 000CHOBaHHBIH OTBET C MNPpUMCEHCHUCM HGO6XOI[I/IMBIX
HCTOYHUKOB

«4», ecam (7 — 8) 6an10B

HETMOJHBIA OTBET B 3aBUCHMOCTH OT IMPABHILHOCTH U IMOJHOTHI
OTBeTA!

- HC 6I)IJ'II/I BBIITIOJIHCHBI BCE HeO6XOI[I/IMLIe PacyeThl;

- He OBUTO COPMYIUPOBAHO W MPOAHATUIUPOBAHO OOJIBITHHCTBO
mpo0JieM, 3aJI0’)KEHHBIX B KEHCe.

«3», ecam (5 — 6) 6a10B

HETIOJIHBIM OTBET B 3aBHCHMOCTH OT INPABUIBHOCTH U IIOJHOTEHI
OTBeTa!

- He OBUIM MNPOJEMOHCTPUPOBAHBI AICKBATHBIE aHAJIUTHUECKHUE
METO/IbI TpH paboTte ¢ nHpopManuei;

- He OBUIM TOJTOTOBJIEHHBIE B XOJIE PEIICHHs Kelca JIOKyMEHTHI,
KOTOpBIE COOTBETCTBYIOT TpPEOOBaHMSM K HUM IO CMBICIY H
COJIEPIKaHUIO;

- He OBUIM CHEeNaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIE OTIMYAIOT
JITaHHOE pellIeHne Kelca OT IPYTuX pemeHnit

Cpedcmeo OYCHUBAHUA — meCmuposaHue

IIIkana oueHKH YPOBHHA 3HAHMH, YMEHMH M HABBIKOB IPH PELICEHUH TECTOBBLIX

3aaHNH

Kpurtepnu ouenku

OLICHKA

BBITIOJTHEHO BepHO 3aganuil u3 20 (B Teuenne 30 MunyT) | «5», ecim (90 —100)% npaBUIBHBIX OTBETOB

«», ecu (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecu (50 — 69)% NpaBUIIBHBIX OTBETOB

«2y, ecu MeHee 50% mpaBUIIBHBIX OTBETOB

Cpeocmeo oyenusarnusi — npeseHmayusi OOK1a008

IIkana oueHKH YPOBHS 3HAHU, YMEHHI U HABBIKOB NP NPe3eHTAIlUM J0KJIAI0B

Kpurepnn onesnBanus

Tema nokmaza packpbiTa, CHAENAaHbl HYXKHBIE AaKIIEHTBI, TOYHO HCIOJIb30BaH MOHATHHHBIN
anmapat, KOppeKTHO c(OpMyIHpPOBaHa IeJb U 3aJa4y JJOKJIaa, OCBELIeHa METO10JI0T s cOopa,
aHaM3a M ONEHKH HWH(pOpMaIyy, 000CHOBAaH BHIBOA. VICIONIB30BaHBI COBPEMEHHBIE METOJBI
00pabOTKM ¥ TPEACTaBICHHWS IaHHBIX. VIUTIOCTpaTHBHBIM (TIpe3eHTamus) MaTepual
PacKphIBaeT BCe KIIFOUEBBIC TTO3UINH H0KIana. CTYICHT CMOT apryMEHTHPOBAaHHO OTBETUTH Ha
BOIPOCHI IIPENOAABATENS U IPYTUX YYaUIUXCS.

Tema nmoxiaza packpbITa YaCTHYHO, B COJNEPYKAHWW HE BBIJICIICHBI OCHOBHBIC CMBICIIOBBIC
TOYKH, HE c(hOpMyITHpOBaHA aBTOPCKAsl TO3UITHS 0 TeMe JOKIana, He cOpMyIHpOBaHa [eNb

0aJIIBI

«5», ecim 4-5
0aJ/L10B

«», ecam 3
o0as1a
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TYPU3MA V1 CEPBVICA»
PIYTC Aucm 29 us 66

n 3aJadyd JOKJiaJa, HC IIOJJHOCTBIO OCBCUICHA MCTOJ0JIOIHsA c60pa, aHajin3a U OLCHKU
undopmanmu. MmmocTpaTUBHBIA (TIpe3eHTalys1) MaTepHal He IIOJHOCTBIO pPacKphIBacT BCe
KJIFOUCBBIC ITO3UIIMU OOKJIaaa. CTy,HeHT CMOT apryMCHTHpOBaHHO OTBECTUTH HA 4aCThb BOHpOCOB
IpenofaBaTelis U APYTruxX y4aluxcs.
Tema Jokiajga packpbiTa 4aCTHMYHO, B COAEPKAHWM HE BBIIEICHBI OCHOBHBIE CMBICIOBBIE | «3», ecam 2

TOYKH, HE c(hOPMYJIHPOBaHA aBTOPCKAs MO3UIMS 10 TEME IOKIaaa, He cOpMYIHpPOBaHA IIENb
W 337a4M JOK/Iaja, HE OCBEIICHAa METOJOJOTHS cOopa, aHaum3a M OIEHKH HH(OPMAIHH.
WnnroctpaTuBHBINA (Ipe3eHTanMsl) MaTepuall HE IIOJHOCTBIO PACKpPBIBAET BCE KITIOUYEBHIC
nosunuy  Aoknaza. Mcnomp3oBaHa He  akTyanpHas —uH(popmanmsa. CTymeHT  cMmor
apryMeHTHPOBAaHHO OTBETHUTh Ha YacTh BOIIPOCOB MpeNoaBaTessl U APYTUX yJaluxcs.

oaJy1a

Tema noknana He pacKpbiTa, HE CHOPMYIMPOBAHA aBTOPCKasi MO3WIMS IO TEME JOKJana, He
chopMyaMpoBaHa IieJb M 3a/laud JIOKJaJa, HE OCBEIIEHa METOMOJIOrHsi cOOopa, aHayiu3a U
oueHkn  wuHpopManmu. MmocTpaTuBHBIM  (Ipe3eHTaUMs) — MaTepHal  OTCYTCTBYET.
Hcnonb3oBana ycrapesmasi nHpopmaius. CTyIeHT HE CMOT apryMEHTHPOBAaHHO OTBETHThH Ha
BOIIPOCHI IPENOAABATEI U IPYTUX yYalUIUXCS.

«2», ecIH MeHee
2 6a/10B

Cpedcmeo OYECHUBAHUA — KOJJIOKEUYM — Npe3eHmayusl U 63auMHAAl OYEHKa pe3ylbmamoe

quugudyaﬂbezx U epynnoevlx npoekmoe

IIkana oueHKM YPOBHA 3HAHWI, YMEHMIi M HaBBIKOB IIPH KOJUIOKBHYMe —
Npe3eHTAlliM M B3aMMHOM OLleHKe Pe3yJIbTaTOB HHAMBHUAYAJbHBIX H IPYNIIOBBIX IPOEKTOB

Kpurtepnu oneHnBanus

0aJ1JIBI

IIpencraBieH MpoekT, coaepsKalluii aHAIUTHYECKYIO (aHANIMU3) U NPOCKTHYIO (TPEATIOKECHHUS)
YacTH, ONHCAHBl OCHOBHBIC TIOJOKCHUS, ONPENEIeH BKJIA[ KaKIOrO YYacTHHKA, IOKa3aH
cocTaB paboOT, ONMHCaHA METONOJOTHS W OpTaHW3alHs IPOEKTa, ApPTyMEHTHPOBAaH BBIBOJ,
TIPEJICTAaBICH KOMIUIEKC MPEIOKEHUH TI0 COBEPIICHCTBOBAHUIO TOCTHHUYHOH EATEIIFHOCTH B
YacTH pPa3BUTHA CEPBUCHOHM Cpelpl, B T.4. C HCIIOIH30BAHUEM IMEPEIOBBIX TEXHOIOTHIA.
Hcnonp30BaHEl  COBpPEMEHHBIE  METONBI ~ 00paOOTKM W TMPENCTAaBICHHS  JaHHBIX.
WnmrocTpaTuBHEBIA (TIpe3eHTalUs]) MaTepral PacKphlBaeT BCE KITIOYEBHIC MO3HIMHU IIPOEKTA.
CryzaeHt (bI) cMOT (M) apTyMEHTUPOBAHHO OTBETHTh HAa BOMPOCHI MPENOJaBaTENs U JIPYTUX
y4aIuxcs.

«5», ecoim 30 — 35
0aJL10B

IIpencraBieH MpoeKT, coAepKalluii aHATUTHUYECKYIO0 (aHAIM3) M MPOEKTHYIO (IPEAIOKEHHS)
9JacTH, ONHCAHBI OCHOBHBIC IIOJNIOXKEHHS, OINpeNeNeH BKIAJ KaXXIOro YYacTHHMKA, IOKa3aH
cocTtaB palboT, HE OMMCaHAa METOAOJIOTUS U OpTaHM3alUs MIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMIIJIEKC MPEMJIOKEHUH 110 COBEPIIEHCTBOBAHUIO TOCTHHHYHON JIESTEIFHOCTH B
YacTH Pa3BUTHUS CEPBUCHOU cpenpl. He MCIoNb30BaHBI COBpEMEHHBIE METOABI 00pabOTKU U
NpE/CTaBICHUs AaHHBIX. MInumocTpaTuBHBIN (TIpe3eHTalys) MaTepHanl He pacKpbIBaeT Bce
KJII04YeBbIe MO3UIMK TpoekTa. CTyneHT (k) cMor (JIM) apryMEHTHPOBAaHHO OTBETHTH HA YacTb
BOIIPOCOB MPENOAABATENS M JPYTUX yUallUXCs.

«4», ecaim 22 — 29
0aJ10B

[IpencraBineH NpOEKT, COAEpXKAIIMN aHAINTHYECKYIO (AHaJIW3) 4acTb, ONHMCAHbl OCHOBHBIC
TIOJIO’KEHHUSI, ONpeJeNIeH BKJIAaJl KaKIOTr0 ydYacTHHMKA, YaCTHYHO IOKa3aH cocraB paboT, He
ONKCaHa METOAOJIOTUS M OpraHu3alMsl MPOEKTa, apryMEHTHPOBAaH BBIBOJ, HE IPEACTaBIICH
KOMIUIEKC TPEII0KEHNH 10 COBEPIICHCTBOBAHWIO TOCTHHUYHOW MAEATENBHOCTH B YacTH
pa3BUTHA CepBHCHON cpexsl. He uCHONb30BaHBI COBpPEMEHHBIE METOABI 00paboTkm u
MPEICTaBICHNS JNaHHBIX. MIumocTpaTUBHBIN (IIpEe3CHTAIMsI) MaTepHal He PacKphIBaeT Bce
KJIFOUeBbIe TO3UINH TpoekTa. CTymeHT (BI) HE CMOT (JIM) apryMEHTHPOBAHHO OTBETHTH Ha
BOIIPOCHI ITPETOIaBaTeNsl U APYTUX yUAITHUXCS.

«3», ecom 16 — 21
0amna

[IpencraBnen marepuall, He COOTBETCTBYIOIIUI MOHSATHIO «IIPOEKT», OTCYTCTBYET OIHCAHHE
METOOJIOTHH W OpTaHM3AIlUH, HE NpeICTaBlieHa mporpamMMa ucciepoBanus. CTynaeHt (bI) HE
CMOT (JI11) apryMEHTHPOBAaHHO OTBETHTH HA BOIPOCHI IIPETNIOIABATENS] M IPYTUX YUAIIHXCS.

«2», ecIH MeHee
15 6aoB

KpOMe TOro, MOTyT OBITD AOMIOJHHUTCIBHO HUCIOJIb30BAHbI UHBIC KPUTCPHUU OLCHHBAHUA,

TaKUe KaK OYyeHKA UHOUBUOYATbHO2O 8KIAOA 8 KOLIOKBUYM.
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OueHka HHAMBHAYAJIbHOI0 BKJIAA B KOJUIOKBHYM

KPHUTEepPUHU 0aJ11b1
Yoeporcusanue u napawusanue odbujeco cooeporcanus KOIIOK8UYMA: 1-2-3-4-5-6-
— CHHTE3UpYyeT HHPOPMAIIHIO, TOyYCHHYIO B IIPOIlecce KOMMYHHUKAIIAH; 7-8-9-10

— BBISBIISIET HECYLIIECTBEHHBIE 3aMEUaHMsl, YBOAAIINE OT IpeAMETa 00CY KACHHS;
— (UKCUpyeT BO3HHUKAIOIINE COJIepIKATEIbHBIC TIPOABHKEHUS WIN TPOTHBOPEUHSL;
- hopmynupyeT npobIeMHbIe BOIIPOCHI 10 00BEKTY IPOEKTa;

— (opMynIHpyeT BBIBOJBI, CO3AIONTHE HOBBII CMBICII.

THo3zuyus yuacmust 6 KOLIOKSUyMe: 1-2
— SIPKO ¥ KPaTKO (hOPMYIIHPYET CBOIO MO3HUITUIO; 7-8-
— UCTIONIB3YeT YOS AUTENIbHBIC apTYMCHTBI, YCHUJIMBAIOIIHE €r0 BRICKA3bIBAHUS;
— OTCJIKHMBACT OTBETHI HA CBOU BOIPOCHI.

Ioooepacanue npoyecca KONIOKSUYMA: 1
— IPUHUMAET aKTUBHOE Y4acTHe B 00CYKICHUH; 7 -
— MPOSBIISICT 3aMHTEPECOBAHHOCTh K MHEHUSAM JPYTHUX YIACTHHKOB;
— hopmyHpyeT apryMeHTHl B HOAAEPKKY Pa3HBIX IO3HIHN;

— 3aJaeT YTOYHSIOIINE BOIPOCHI, IOMOTaeT NPOSCHUTH MO3ULIHH;

— BOBJICKAET B IUCKYCCHIO KOJUIET.

Buabl cpeacTB oueHMBaHUSI, NPUMEHSIEMbIX INPH TPOBeIEHUH MPOMEKYTOUYHOM
aTTecTalliy U IIKAJIbI OLlEHKH YPOBHS 3HAHMI, yMeHHii U HABBIKOB MPU MX BbINOJHEHUH

HpOMe)KYTOqHYIO aTTcCTalluIo COCTaBJLICT KOMIIJICKC 3a,I[aHI/II>'I CTYACHTY U3
TCCTUPOBAHHA U BBIIIOJIHCHUA HHAWNBUAYAJIbHOI'O MUHU-TIPOCKTA.

Cpeécmeo OYECHUBAHUA — meCmUpoeaHue

IIkana oueHKH YPOBHSI 3HAHMH, YMEHMH M HABBIKOB IPH PEUICEHUH TeCTOBbIX
3adaHui

Kpurtepnuu ouenku OIICHKA
BBINOJIHEHO BepHO 3aganuil u3 20 (B Teuenue 30 MunyT) | 4-5 OamnoB, «5», ecom (90 — 100)% mnpaBMIIBHBIX
OTBETOB

3 Gamra, «4», eciu (70 — 89)% mpaBUIIBHBIX OTBETOB

2 G6amra, «3», eciu (50 — 69)% NpaBUIIEHBIX OTBETOB

Menee 2 OamioB, «2», ecnu meHee 50% NpaBHIBHBIX
OTBETOB

Cpeocmeo oyeHugaHus — UHOUBUOYATILHBIN MUHU-NPOEKM

IIlkana oOUMEHKHM YPOBHHA 3HAHMH, YMEHH M HABBIKOB IIPH BBINOJIHEHHHU
HHIAUBUAYAJIBbHOI0 MUHH-IIPOCKTA

Kpurtepuu oneHnBanus 0an11bl

BrimonHeHs!r Bce 3amaHus MUHH-TIpoekTa. CTYICHT IMOKa3ajl HaBBIKM OpPTaHU3aIMH paboT mo | «5», ecom 17 — 20
IUIAaHUPOBAHUIO, aHAJIM3Y U OLICHKE PE3yJIbTaTOB CEPBUCHOI NESATEILHOCTH TOCTHHHUI] U APYTHX | 0aJlJIOB

CPEICTB pa3MelieHus, oocayxuBanus nmorpedureneil. ChopMyIHpoBaHEl apTyMEHTHPOBAHHBIC
BBIBOJIBI, TIPE/ICTABIEH KOMIUIEKC OOOCHOBAaHHBIX TMPEUIOKEHHII IO MPOEKTHPOBAHUIO
CEpBHUCHOM Cpesbl cpelcTBa pasmenieHus. [IpeanokeHHble pemeHus ClIocOOCTBYIOT Pa3BUTHIO
KIIMEHTYPHBIX OTHOLICHUH B YCIOBUSIX CEPBUCHON SKOHOMUKU.

BrImosHeHBI Bce 3aJaHUsT MUHHU-TIPOSKTa. B OpraHM3annoHHON YacTH ymymieH 1-2 Buga paboT | «4», ecam 13 — 16
(manupoBaHus, aHanm3a Wi oneHkn). ChopMyIHpPOBaHBI apPryMEHTHPOBAaHHBIC BBIBOJIBI, | 0AJLI0OB
MPEJICTAaBICH KOMIUIEKC 00OOCHOBAHHBIX MPEII0OKECHUH MO MPOCSKTUPOBAHUIO CEPBUCHOMN CpEIbl
cpencTBa pasMmerieHus. [IpeanoKeHHbIe PEIICHUs] CHOCOOCTBYIOT Pa3BUTHIO KIIMCHTYPHBIX
OTHOIICHUH B YCIIOBUSIX CEPBUCHON DKOHOMMKH.
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T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE

i _ YYPEXJIEHVE BbICLIEIO OBPA3OBAHVSI

\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
)/ TYPU3MA V1 CEPBVICA»

CMK
PIYTUC

Aucm 31 uz 66

BeirmosiHeHb! He Bce 3aiaHus MUHU-TIPOEKTa. B opraHm3anmoHHOM yacTd ynymieH 1-2 Buaa
pabot (nnanupoBaHus, aHajM3a WIm OLICHKH). CryneHT HE cMor
apryMEHTHPOBATh/IPEICTABUTh BBIBOABI M KOMIUIEKC OOOCHOBaHHBIX IIPEAJIOKEHHH IIO
MPOEKTHPOBAHHUIO CEPBUCHOW CpEIbl CPEICTBA pa3MelneHHs. lIpeoskeHHbIE pEIICHUs He
CIOCOOCTBYIOT Pa3BHTHIO KIMEHTYPHBIX OTHOIICHUH B YCIOBHAX CEPBUCHON 3KOHOMHKH.

«3», ecau 9 — 12
o0am

3ajaHus MUHH-TIPOCKTa HE BBINOJHEHBL. He oxapakTepn3oBaHa OpraHH3allllOHHAs CTPYKTypa
(MexaHM3M peanm3anun) npoekra. CTyIeHT He CMOT apTyMEHTHPOBATh/TIPEACTABUTE BEIBOIBI U
KOMIUIEKC OOOCHOBAaHHBIX IPEIIOKCHHI N0 NPOSKTHPOBAHHIO CEPBHCHOH Cpenbl CpelCTBa
pasMenieHus. [IpemiokeHHbIE pEIICHHS HE CIIOCOOCTBYIOT —DAa3BHTHIO  KIMEHTYPHBIX
OTHOIICHHUH B YCJIOBUSIX CEPBUCHOM YKOHOMHUKH.

«2», ecIU MeHee
9 6a10B

7.3. TunoBble KOHTPOJIbHbIE 32/IaHUS UJIM HHbIE MAaTEePHAaJIbl, He00X0AMMbIe 1JI51 OLEHKHU
3HAHM, YMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XapAKTEePU3YOIIHUX ITANbI
(opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUs 00Pa30BaTeIbHONH MPOrpaMMBbI.

Howmep Henenu
cemecTtpa

Pasnen
JUCIUTUTHAHBI,
o0ecrieunBaroIii
¢dbopmupoBanue
KOMITETCHIIMU
(wn ee yacTH)

Bunu
coaepKaHue
KOHTPOJBLHOIO
3aJIaHus

Tp€6OBaHI/I$I K BBIIIOJIHCHUIO KOHTPOJBbHOI'O
3aJlaHuA U CpOKaM Caavdu

1. KoHnenmusi CEpBUCHOI CpeJIBI TYPHCTCKO-
pekpeannoHHbIX 30H 1 kKomIuiekcoB (TP3uK)

[Ipe3enTanus
JIOKJIaJI0B

Jlokian goJKeH coiepKaTh MpeCcTaBlIeHNUe TyPUCTCKOM
Tepputopuu (00bEKTa), OTIpeIeNIEeHUE COCTaBa CEPBUCHOM
Cpepbl, 11e11b, 3a/1a4i, OOBEKT U NMPEJMET aHAIU3a CePBUCHON
Cpe/bl TYPUCTCKOM Tepputopuu (00bekTa). BoimonHsercs B
BUJIE pe3eHTaun. [Ipy MoAroTOBKE JTOKIAAA TODKHBI ObITh
MCIIOJIb30BaHbI METO/IbI aHAJIM3a U CUHTE3a, METO/IbI OI[CHKH
Pe3yJIbTATOB JACATEIHHOCTH, COBPEMEHHBIE TEXHOIOTHH,
aKTyalbHas UH)OpPMAIHSL.

Cpok cnau - 4 Hesiens ceMecTpa.

TectupoBanue
JenoBas urpa

TecTrpoBaHKe MPOBOANUTCS Ha YETBEPTOM 3aHATHU
CEMHHAPCKOT0 THIIA 1O TecTy U3 10 TeCTOBBIX 3aJaHUH.
Bpewmst Bemmonnenus — 20 MuH.

«DopmupoBane KoM(MOPTHOTO NMPEeOLIBAHUS TypHCTa HA
TypHUCTCKOI Tepputopun». CTyJeHTHI JOJDKHBI IOKa3aTh
BJIaJICHIE YMEHUSIMH U HaBBIKAMH 110 TUIAHUPOBAHHIO,
aHAJIM3Y U OLIEHKE CEPBHUCHOM CPEeAbl, ONPE/ICICHHIO
(haKTOpPOB M TPAaEKTOPHUIl ee pa3BUTHSL, OPTaHU3AIMOHHBIX U
AHAIUTUYECKUX MHCTPYMEHTOB, UCIIOJIB3YEMBIX ISl 3TOTO.
[Monmpobree cM. . 7.4.

Cpoxk cnaun — 6 HeJiens ceMecTpa.

10

13

YIIPABJIEHUS CEPBUCHOM cpenoi

2. MeToi010rHs POSKTUPOBAHHUS
TYPHCTCKO-PEKPEAIMOHHBIX 30H

KOMIIJICKCOB

Case-study, paz6op
KOHKPETHBIX
cuTyanui

Perenue xeiicoB 1 pa300p KOHKPETHBIX CUTYaIHd MOTYT
MPOBOINTHCS MHAMBUAYAJIBHO U B rpymmax. TpeOyercs yuer
ycnoBuii 3 dexTuBHOrO npoekra. CTyneHTy (TaMm) HyKHO
OTBETHUTH Ha BCE BONPOCHI/3aaHusI Kelica/cutyanuu. OTBeT
JIOJDKEH OBITH 000CHOBaH. B aprymeHTanmn OTBETOB ClleAyeT
WCTIONIB30BATh MOJIOKEHHS MTPOSKTHOTO YIPABICHUS IS
CEPBUCHOH CpeNibl TYPUCTCKUX TEPPUTOPHHL, 3 HEKT/IPOTHO3
COBEpPIIEHCTBOBAHMS CEPBUCHON cpeabl. CTyIeHT JOKeH
MPOAEMOHCTPUPOBATh HABBIKY IPOCKTUPOBAHUS CEPBUCHOM
cpenbl. Cpok cnaum — 9 Henens cemecTpa.

TectupoBanue
IMoxroroBka
WHJIUBHYaJILHOTO /
TPYIIIOBOIO MPOEKTA

TecTupoBaHue NPOBOAUTCS HA LIECTOM 3aHATHU
CEMHHAPCKOro TUMA 1o TecTy U3 10 TecTOBBIX 3aJaHUM.
Bpewms Beinonnenus — 20 MuH.

ITpoekT JomKeH pacKphIBaTh MPOLECC NOATOTOBKU U
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peau3aliy CePBUCHOTO ayAuTa TYPUCTCKON TEPPUTOPUU U
KOMILICKC MPEI0KESHUH 10 COBEPIIICHCTBOBAHUIO CEPBUCHOMN
cpensl. [IpoekTt moimkeH OBITh MIPECTaBICH B BUIC
MIPE3EHTALIMY U COMPOBOKAATHCS MOSICHUTEIBHOM 3aMCKON
(moxmanom). OdopmireHHE TOHKHO COOTBETCTBOBATH
TpeOOBaHUAM K 0(OPMIICHHIO MIMCHMEHHBIX paboT, UMETh
TUTYJBHBIN JIACT, CONIEPKAHNE, CITUCOK JIUTEPATYPHI, CHOCKHI
u 1.1. MakcumanbHbIH 00peM fokiana 15 ctp. A4, 14 TNR, 1
uHTEepBall. [IpOEKT HOKEH COOTBETCTBOBATH COBPEMCHHBIM
TpeOOBaHUSIM TYPUCTCKON MHIYCTPUH, 000CHOBaHHE
MPUOPUTETHBIX HANIPABJICHUHN B MPOCKTUPOBAHKH, COCTAB
HEOOXOTUMON HOPMATUBHO-TEXHUYCCKON TOKYMEHTAIIHH.
Cpok caaun — 12 Hepesst cemectpa.

TecTbI

1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILYy OCHOBHBIX COCTABJISIOIIMX CEPBUCHOM CpEIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB!

a) HaBUTaIlUS,

0) ObITOBBIC YI00CTBA;

B) 00LIECTBEHHOE TUTAHMUE;
r) My3elHasi SKCIIO3UIIHSL.

2. CepBHCHas 1eATENBHOCTh — 3TO:

a) aKTUBHOCTb JIIOJIEH, BCTYNAIONIMX B CHENU(PHUUECKHUE B3aUMOJICHCTBUS 110 peaTn3aluu
0O0I1eCTBEHHBIX, TPYNIIOBBIX U MHIUBHUYaIbHbBIX YCIYT;

0) ynpaBieHHe PeANpUATUEM c(PEpBI YCIIYT;

B) MPOAYKT TpyZa, NoJe3HbIN 3PeKT KOTOPOro BeICTYNaeT B (hopMe ToBapa.

3. B 4ncno ocHOBHBIX YCIIOBHUM IpoekTHpoBaHus cepBUCHOM cpeasl TP3uK B mepByro
oudepellb BKIIIOYAIOT!

a) COBEPILIEHCTBOBAHME  PA3HOIO  poJila  TEXHOJIOTHH:  yNpaBIEHYECKHX,
OpTraHU3aIMOHHBIX U JIP.;

0) OpPHUEHTHD Ha MOTPeOUTENs, U3y4YEHHE ero MOTPeOHOCTEN U BKYCOB;

B) COBEPIICHCTBOBAHME  THWIIOB  YIPABJICHUS, YMHOXEHHE  Pa3HOBUIHOCTEH

yrpaBJICHUA CCPBUCHBIMU MMPCANIPUATUAMU.

4. CepBucHas Tpanchopmaius 3To:

a) BHE/IPCHHUE ayTCOPCHHTA;

0) CUHTE3 T'YMAaHU3UPOBAaHHOMN HayKU c peanbHBIMU pe3yJibTaTaMu
JKU3HEOOCCIICUCHMS;

B) YCTpaHEHUE IPOTUBOPEUMS MEKIY TEXHOKPATU3MOM U I'YMAaHU3MOM,;

r) nepexoq OT CEPBUCHOTO  COMPOBOXKICHHUS MPOAYKTa K (HOPMUPOBAHHIO

YIIPABIISIEMOM CEPBUCHOM Cpefie MPOAYKTa.

5. Dram mporecca CO3MaHUS W Pa3padOTKU TYPHCTCKOTO MPOAYKTA, BKIIFOYAFOIIHI
OIICHKY PBIHKA, aHAIIU3 CIIPOCa, TNIAHWPOBAHUE JOXO0B M aHAIM3 3aTpar ....

a) CO3/IaHNE KOHIICTIIIMHA 0OCITY)KMBaHUS TIOTPEOUTEIICH
0) aHaJIu3 BO3MOXXHOCTEH MPOU3BOJICTBA U COBITA yCIYT
B) YTBEPXKACHHUE MTPOCKTA CEPBUCHOU CPEJIBI

© PI'YTHUC




T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTC Aucem 33 us 66
T) TECTUPOBAHUE KOHIICTIIIUU 00CITY)KMBaHUS IMOTpeOUTENeH

6. Oram mpouecca NpoeKTHpoBaHWs cepBUcHON cpeasl TP3uK, rme wucmonb3yror

npuHLUIEL "PopMyIUpOBKa LI€JIEH U FeHEPUPOBAHUS UIEH" — 3TO CTaAUS ...

a) TECTUPOBAHUS CEPBUCHOI CpeIbl

0) CTPATETUYECKOTr0 IJIAHUPOBAHUS PA3BUTHUSI CEPBUCHOMN CpeJIb
B) OCBOCHUS PHIHKA

r) pa3pabOTKu CEpPBUCHOM Cpeibl

7. ®yHKUMOHAIbHAA AUBEpcU(UKALMS B TYPUCTCKOM JEATENBHOCTH — 3TO TpeOoBaHUE

COOTBETCTBUA TOCTUHHUYHOTO IIPOAYKTa.

a) atMocdepe ero CIoIb30BaHMS TIOTPEOUTEIIEM;

0) IyXOBHOW MHAMBHUAYAIbHOCTH MOTPEOUTENS;

B) (pu3MUECKON MHAMBUAYAIILHOCTH ITOTPEOUTENS;

) TeKyIIel MoJe;

1) TPEACTABICHUSAM MOTPEOUTEIISI O €TO COIUAITBHOM CTaTyCe.

8. CI/ITyaHI/IOHHaH ,I[I/IBepCI/I(bI/IKaI_II/IH B TprICTCKOfI ACATCIIBHOCTH — 3TO TpC6OBaHI/Ie

COOTBCTCTBMA T'OCTUHUYHOTO IPOAYKTA:

TYPHCT

TYpHUCT

a) TeKyllewl MoJe;

0) ¢u3nvecKoil HHANBHUIYaIbHOCTH MOTPEOUTEIS;

B) JYXOBHOW MHAMBUIYAJIbHOCTU MOTPEOHUTENS;

r) arMocepe ero UCIoIb30BaHMs TIOTPEOUTENIEM;

1) IPECTaBICHUSAM NOTPEOUTENS O €ro COLMAIbHOM CTaTyCe.

9. Kakoii wus MCTOAOB HE MHCIOJIB3YCTCA JIA paBpa6OTKI/I U aHalin3a I1pouecca

CKOTO 00CITy)KMBaHHUSI:

a) JarpaMMHOE IPOEKTUPOBAHUE;
0) TOYKH COIIPUKOCHOBEHUS;

B) HOTPEeOUTENBCKUI ClLieHapHii;

r) IPOTPaMMHOE MO/IEIIMPOBAHHE;
A) PEUHKUHUPHUHT.

10. KakuM HETOCTaTKOM OTJIMYACTCSI METOJ| JHArpaMMHOTO MPOCKTHPOBAHMS IpoIecca
CKOT'0 00CITY)KMBaHUS:

a) Ype3MepHBIN aKIEHT Ha HEBUIUMYIO YacTh MpoIecca MPOM3BOJICTBA YCIYTH;

0) ero mpuMeHeHne TpeOyeT 3HAUUTEIFHBIX BPEMEHHBIX 3aTparT;

B) TPEAIOJaraeTcsi UCMOIb30BaHUE CIICIIMATN3UPOBAHHBIX TPOTPAMMHBIX ITAKETOB;

r) 00s3aTeNbHO TPEOYeTCs 3SHAYUTENBHBII OIBIT PAOOTHI.

11. Toyka cOnNpUKOCHOBEHHS ITO:
a) MpoLecC B3aWMOJEUCTBUA MEXAY IEPCOHAIOM TYpQHUPMbI M MOTPEOUTENsIMU B

MOMCHT IIPOU3BOACTBA U HOTpC6J’IeHI/I$I YCIYT;

0) mpolecc B3aUMOJAEUCTBUS MEXAY IMEpCOHATOM TYpQHUPMbI M MOTPEOUTENsIMU B

MOMCHT OIIIaThI YCIIYTH,

B) MPOIECC B3aUMOJCUCTBUS MEXAY IEPCOHAIOM TYpPPUPMBI U TOTPEOUTEIIMH B

MOMEHT MOTPEOICHUS YCIYTH.
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12. Ykaxure MMPpEMMYyLIECTBa HUCIIOJIB30BaHUA METOOA HOTpe6I/ITCJ'II>CKOFO CICHapusA IIpu

MIPOEKTUPOBAHUH MPOLIECCA TYPUCTCKOTO OOCTY>KUBAHUS:

a) 2(pdexkTrBHAS UHTErPALUSI HEBUAMMOMN YacTH yCIIyTH;
0) B mpoliecce COCTaBJICHHs TAKOTO MPOTOKOJIA BO3MOKHO BBISIBUTH CHJIbHBIC U cllaOble

ACIICKThI CYHICCTBYIOLIECTO IIpoLecca O6CJ'Iy>KI/IBaHI/I$I;

B) TECT Ha MPAKTHYHOCTh U 3()(PEKTUBHOCTH OTHENBHBIX 3TAalOB M 3ajad Ipolecca

00CITy)KMBaHUS;

F) BO3MOJXHOCTb Ha4aJla IPOCKTHPOBAHUSA OGCJIy)KI/IBaHI/ISI C «HUCTOI'O JIUCTa».

13. CoBpemeHHble HH(OPMAIMOHHBIE TEXHOJIOTHH B (POPMHUPOBAHUM KIMEHTYPHBIX

OTHOIIICHUH SIBJISIOTCS:

MPOEKT

POEKT
00BEKT

a) CIEpKUBAIOMIMM (PaKTOPOM;
0) MO3UTUBHBIM (AKTOPOM;

B) yrpos3amu;

I') BO3MOXKHOCTSIMH.

14. Kakoif noaxona K pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHON CpEJibl
UPYEMOT0 00BEKTa HCI0JIb3YeTCs HHBECTOPOM, HE CIELUATU3UPYIOIIEMCS B TypU3MeE:

a) TUIIOBOE IIPOEKTUPOBAHUE

0) MHIMBUAYAIbHOE IPOEKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMaTHBHOE MTPOEKTUPOBAHUE

15. Kakoif nogxon k pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHON CpEJib
UpYyeMOro 00beKTa MCIONb3yeTCss IPpU POPMUPOBAHUU HOBOI'O HECETEBOI'O TYPUCTCKOTO
a:

1) TUIIOBOE ITPOEKTUPOBAHHE

€) MHIMBUAYaJIbHOE IPOEKTUPOBAHUE

) MPOTOTUIIPOBAaHUE

3) HOPMAaTHBHOE MPOEKTHUPOBAHNE

16. Kakoif nogxon k pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHON CpEJib

MPOEKTUPYEMOT0 00BEKTA UCIONb3YETCs IPU (POPMUPOBAHUU CETU TYPUCTCKUX OOBEKTOB:

1) TUIOBOE MTPOEKTHPOBAHUE

K) WHAWBHIYAITBHOE MTPOSKTUPOBAHHE
J) ayTCOPCUHT

M) HOPMATHBHOE MTPOEKTUPOBAHHE

17. YkaxxnuTe KOppEKTHOE ONpeiesieHne KaCTOMU3AINH:

a) GopMHpPOBaHNE YHUKAIBHOM MOTPEOUTENBCKON MPAKTUKH;

0) UHIUBUIYATH3allHsI CEPBUCA;

B) NPUAAHNE NPOAYKTY XapaKTEPUCTUK MU KAYECTB, OTVIMYAIOLIMX €r0 OT aHAJIOTWYHOMU

MPOIYKIIUU IPYTUX (PUPM C LETBIO MOBBIIEHNS KOHKYPEHTOCITOCOOHOCTH;

F) HU3rOTOBJICHHE MacCOBOM IpOAYKIIMU TTIOJ KOHKpCTHBIfI 3aKas3s HOTpC6I/ITCJ'I}I IIyTEM €€

KOMIUICKTAllUH JOMMOJHUTCIbHBIMHU 3JIEMCHTAMU WUJIW ITPUHAJIC)KHOCTAMMU.

18. Ykaxure npaBUIbHOE ONPEACICHUE WHANBHUTyaTN3aIH:
a) hopMHpPOBaHNE YHUKAIBHOM MOTPEOUTENBCKOM MPAKTHUKH;
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0) MHIUBUIYAIH3allUsI CEPBHCA,

B) MpUAAHUE TPOAYKTY XapaKTEPUCTUK U KAYECTB, OTIMYAIOIIMX €r0 OT aHAJIOTUYHOU
HIPOIYKIIMH JIPYTHX (GUPM C IS0 MOBBIIIEHU KOHKYPEHTOCIIOCOOHOCTH;

I') M3TOTOBIICHUE MACCOBOHM MPOIYKIIMH TOJ] KOHKPETHBIN 3aKka3 MOTpeOUTeNs myTeM ee
KOMIUICKTALIMH JIOTIOJTHUTEIbHBIMU 3JIEMEHTAMH HJTH TIPUHAIC)KHOCTSIMH.

19. K meronam miaHuUpOBaHUS ACSITEIBHOCTH TYPUCTCKMX KOMIUIEKCOB U KOMITaHUH,
00CITy’)KUBaHUS TOTpeOUTENICH HE OTHOCST:

a) TE€XHUKO-3KOHOMHUYECKOE 000CHOBaHUE;
0) OuM3HEeC-TUIAHUPOBAHUE;

B) aHAJIOTUYHOE IUIAHUPOBAHUE;

r) OIEPATUBHOE IIAHUPOBAHUE.

20. Beibepure npaBUIIbHOE OTIPEICIICHUE Ay TeHTUIHOCTH

a) CTpemiieHHe TOoTpeOuTeneid npuoOperaTh HACTOSIINAE, MOJJIMHHBIC TPOJYKTHI,
OTPaKAIOIINE UX MUPOBO33PCHHUE;

0) MHIUBUAYAIU3AIHS CEPBUCA;

B) MpUJAHKUE TPOJIYKTY XapaKTEPHCTUK M KAueCTB, OTIMYAIOIIAX €r0 OT aHAJIOTHYHOU
MPOIYKIIMH IPYTUX (GUPM C SN0 MOBHIIMICHUST KOHKYPEHTOCIIOCOOHOCTH;

I') U3rOTOBJICHHME MACCOBOW MPOIYKIIMU O]l KOHKPETHBIN 3aKa3 MOTPEOUTEIIs MyTeM e
KOMIUICKTAIMH JTOTIOTHUTEIbHBIMU DJIEMEHTAMU WU TIPUHAICKHOCTSIMH.

21. YcTraHOBUTE COOTBETCTBHE BUJIOB IEPCOHATN3AIUHU TYPIPOIYKTA:

a) DOkcrepTHas 1. BBIOOP BHEIIHUX aTpHOyTOB
0) MonaynbHas 2. BO3MOXKHOCTH BBIOOpa KJIMEHTOM HEOOXOJMMOH KOMILICKTAIlUH W3
IPEUIOKEHHBIX KOMIIAHKUEH BO3MOXHOCTEH (JIEMEHTOB MJIM OIIINI)
B) Ha yposhe | 3. MPOAYKT CO3/AETCS O] KaXI0T0 KINEHTa»
BHEIIIHETO BHUJA

22. YCTaHOBUTE COOTBETCTBUE YPOBHsI TYPIPOAYKTA M BUJIA IEPCOHATN3AIINH:

a) Slapo mpojykra 1. Tepconanu3aiiys Ha YPOBHE COIPOBOXKICHHSI

0) JlomosHHUTEBHBIN 2.TlepcoHanu3aiyst Ha ypoBHE 00CITY>KHBaHHS
MPOAYKT

B) PacimupeHHbIi MpoIyKT 3. Tlepconanu3aiys Ha ypOBHE BHEIIHETO BHIA

r) IloreHunanbHbii npoaykT | 4.JKcmepTHas U MOYIIbHAS TIEPCOHATH3AIIHSI

23. TlpoektmpoBanue cepBucHON cpenbl TP3uK ¢ momomieio moctmwkenuin HTII
OTpakaeT ero poJb Io:

a) yriIyOJICHHIO M PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca WHAMBUAyaTW3allMM MOTpeOHOCTeH, 00yCIOBIMBAOIIYIO
TEXHOJOTHYECKHE HOBAIlUH, TIO3BOJISIONINE TICPCOHH(PUIIMPOBATh TPOJAYKT W TpeIjiaraTh
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOIAXKE HYKHOTO TOBApa;

B) CO3JaHUIO BO3MOXXHOCTH pa3padaThiBaTh HOBBIC TEXHOJIOTHMH TOPTOBIIH, KOTOPHIC
MPUBHOCAT MHOTOOOpa3ue B MOTPEOUTENHCKUE TPAKTUKY;

T) CO3MaHUI0 THUOKOTOo, MHOTO(QYHKIIMOHATBLHOTO OOOpPYIOBaHUS, BO3MOXHOCTH
KOTOpPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECIEUHMBAIOT Pa3BUTHE HWHIUBUIYaTH3UPOBAHHOTO
crpoca.
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24. JlokanpbHOE TIPOCTPAHCTBO,

noTpeOuTeneM, 3TO:
a) arenne,
0) KOHTaKTHas 30Ha;
B) 3aJ1 O)KUJAHUS;
I') KOMHAaTa JJis IOCETUTENCH.

25. CepBUCHBII ayIuT 3TO:

a)
6)

B)

KOHTPOJIb CEPBUCHOH JIESITENBHOCTH;
BUJ (pUHAHCOBOTO ayauTa;
BUJI MAPKETUHTOBOT'O ay/IUTa;

I') NPOBOJUMBIA HE3aBUCUMBIM  CHEIHAJIUCTOM (amMM) Tpolecc
COOTBETCTBUS (PaKTHUECKOI CEPBUCHON JIESTEIBHOCTH CEPBUCHBIM CTaHAAPTaM/TIpeiaraeMoMy

CEepBHCY.

26. Kakuie BUIBI Cpeibl CepBHCa 3HAYUMBI JUIsI CEPBUCHOTO ayHTa:
a) pusnueckas ¥ HeMaTepuaabHas

0) BHEUIHSS U BHYTPEHHSIS

B) MaTepHalibHas U HeMaTepuanbHas

r) ¢uznyeckas U MEHTaJIbHas

A€ HMCIOJIHUTEIIL YCIYru B3aHMOHeﬁCTByeT C

J0OKa3aTcJIbCTBa

27. B cepBUCHOM ayaHMTe MPOLECCHl CEPBUCHOM JESITENbHOCTH ONPEACTSIOTCS |
TPYIIUAPYIOTCS:

a) 1O CTaJUsIMM KH3HEHHOTO LIUKJIa IPOAYKTa;

0) 1Mo CepBUCHOM Ccpelie;

B) IO ycIyram;

') 0 BUAAM O0CTyKUBaHUS.

28. U3 KaKk#X 2JIEMEHTOB COCTOHUT CEPBUCHBIN ay/IHT:
a) KOMIUJIEKC MpaBWJI IPOBEJICHHs CEPBUCHOTO ay/IUTa;
0) KOMIUIEKC TIPABUII MIEPCOHATHM3AIIAN TTPOIYKTA;

B) MOTHUBAIUS JIMHEHHOTO MEPCOHAA;

I') KOMIUIEKC CEpPBUCHBIX CTaHAPTOB.

29. YCTaHOBUTE COOTBETCTBHUE ITATNIOB CEPBUCHOTO ay/IHTA!

a) 1 oran 1. Omnpenenenne mpoOrpamMMbl CEPBHCHOTO ay ITa
0) 2oran 2. BbIOOp mpeMeTa CEpBUCHOTO ayInuTa
B) 3oran 3. Ompenesnenne 00bEKTA CEPBUCHOTO ayIUTA

30. ITosiBneHuit HOBBIX TEXHOJOTUH U (OPMATOB COBITA TYPUCTCKUX YCIYT C TOMOIIBIO
HTII otpaxaer ero poJib 1o:

a) yriyOJEeHHUIO U PacIIiPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpOIlECCa WHIWBHAYAIH3AlUA TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJSAIOIIME NEPCOHUPHUIMPOBATE MPOAYKT W Mpeiarath
NOTPEOUTENIO YYacTBOBATh B IPOM3BOJICTBE U MPOJIAaXKe HYKHOTO TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJOIMU TOPrOBIIM, KOTOpBIE
IPUBHOCAT MHOT000pa3ue B MOTPEOUTEIbCKIE MTPAKTHUKH;
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r) CO3MaHU0 THOKOro, MHOTOQYHKIIMOHAJIBLHOTO  OOOpPYIOBaHMS, BO3MOXKHOCTHU
KOTOPOT'O CIIOCOOCTBYIOT M BO MHOTOM OO€ECIIEUMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOTO
crpoca.

31. Pa3paboTka HoBOTrO 000pynoBanus ¢ momombio HTII orpaxaer ero posis mo:

a) yriayOJIEHHIO U PacIMPEHNUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HMHIUBUAYaIH3allMH  MOTPeOHOCTEH, 00YyCIOBIMBAIOILYIO
TEXHOJIOTUYECKNE HOBAI[MH, MO3BOJSIOMIME TNEPCOHU(PHUIMPOBATE MPOAYKT W MpEIJiarath
NOTPEOUTEIIO YYaCTBOBATh B IPOM3BOJICTBE U MPOJIAYKE HYKHOTO TOBApA;

B) CO3/IaHUIO0 BO3MOXXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOTMH TOPTOBIH, KOTOPHIC
NPUBHOCSIT MHOT000pa3ue B NOTPEOUTEIbCKUE TPAKTHKH,

I) CO3MaHUI0 THUOKOro, MHOTO(QYHKIIMOHAJIHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOT'O CIIOCOOCTBYIOT M BO MHOT'OM OOECIICUMBAIOT Pa3BUTHUE HHIUBUIYATU3UPOBAHHOTO
crpoca.

32. Kakue MeTO/IbI aHAIHM3a HE UCIIOJIB3YIOT IIpH pa3padoTke npoekra TP3uK:

a) CUTYallMOHHBIN aHaIu3;

0) (bhaKTOpHBIN aHAIN3;

B) WHJICKCHBIA aHaJIN3;

T) MOP(OJIOTHUSCKHUI aHAIIN3.

33. B 0cHOBE HCIIOIb30BAHUS MCTOJa U CHHTEC3a 3JICMCHTOB CCpBHCHOfI Cpeabl 3aJI0KCH:

a) MPOIECC COCTUHEHHUS WIH OOBCTUHEHHS paHee pa3pO3HCHHBIX BEIIeH WM
MOHSITUI B 11€J0€ WK Habop;

0) JIOTUYECKHM MEepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKH Mepexo/ OT YaCTHOTO K 00IIeEMYy;

r) METOJ HWCCJIEAOBAHMUS, XapaKTCPU3YIOIIMUKCS BBIICICHHUEM W U3Y4EHUEM

OTJIENbHBIX YacTel 00BEKTOB HUCCICIOBAaHUA.

34. B ocHOBE HCIIOJIb30BaHUS MCTOJa aHaJIn3a COCTOSAHUA CCpBHCHOﬁ Cpeabl 3aJI0KCH:

a) MPOIECC COCTUHEHHUS WIH OOBCIUHCHHSI paHee pPa3pO3HECHHBIX BEIICH WiIH
MOHSITHI B 1I€J0€ WK Habop;

0) JIOTUYECKHM MEepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKHH Mepexo1 OT YaCTHOTO K 00IIeMYy;

T) BBIJICJICHHE U U3yYEHUE OT/ACIbHBIX YacTel 0ObEKTOB MCCIICIOBAHNUS.

35. Kakolf 13 METOOB aHAJIN3a HE OTHOCHUTCSA K KAYESCTBEHHBIM:

a) CLIEHapU;

0) SKCTIEPTHBIX OIEHOK;

B) MOP(}HOIOTHUECKUX OLEHOK;
r) PErpECCHOHHBIN aHAIN3.

36. Kakoli U3 BUJOB IUIAHOB SIBISIETCSl OOSA3aTE€NbHBIM JJISl MPEICTaBICHUS MPOEKTa
Typuctckoro kiacrepa s OIII «PazButre BHyTpEHHETO U BbE3AHOIO TYPU3May:

a) OTepaTUBHBIN IU1aH;
0) OU3HEC-IUIaH,

B) CBOJHBIN IUIaH;

r) CTpPaTErMYeCKuM IJIaH.
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37. Kakoii ¢akTop BIuseT Ha KadecTBO oOciyxxkuBaHus mnortpeduteneir B TP3uK wus
KOCBEHHBIM 00pazoM:

a) MaTepuaibHO-TEXHUYECKas 0a3a;

0) TEXHOJIOTHS 00CTy)KUBaHUS;

B) PBIHOK TPYyAa;

r) yIpaBieHUE KaueCTBOM OOCITYKHBaHHUS.

38. Ha xakoii ypoBHE HE MPOUCXOIUT (HOPMUPOBAHKE KIMEHTYPHBIX OTHOIIICHU:

a) KOTHUTHUBHOM;

0) (byHKIIMOHATBHOM;
B) IIparMaTu4ecKoM;
T) TEXHUYCCKOM.

39. YTo U3 HMXKENEPEUUCICHHOTO HE SIBJIETCS JIEMEHTOM TEXHUYECKON JTOKYMEHTaluU
TYPUCTCKOTO MPOEKTA!

a) KapTorpapuyueckas, UH)KEHEPHas, reoJIorHyYecKas, Tororpagpuyeckas,
reo/ie3n4ecKasi, HOYBEHHAs U TUAPOJIOTHYECKYIO JIOKYMEHTAIIHS;

0) [acropTa 00ObEKTOB TYPUCTCKON UHYCTPUH,

B) MHCTPYKIIMM O TpaBWIaX HCIOJNB30BaHUS OOOpPYJOBaHHS, TYPHUCTCKOTO

CHapsDKEHUS, IPYTrUX TEXHUUECKUX U3AENUi, KaTaJloru (pUpM, peKJIaMHbIE YEPTEXKU U PUCYHKU U

T. 1.,
l") TEXHOJIOTHYCCKHEC KAPThI.

40. Yro w3 HWXKCIICPCUNUCIICHHOI'O HC ABJIICTCA  3JICMCHTOM TEXHOJIOTHISCKOU
JAOKYMCHTAIIUU TYPHUCTCKOI'O IIPOCKTA:

a) TEXHOJIOTHYECKasl KapTa,

0) TEXHOJIOTHYECKast UHCTPYKIIHS;

B) CTaH/apT pabOThI IEPCOHAIA;

r) nacrnopT 00bEKTa TYPUCTCKOW WHIAYCTPHH.

TemaTnka 10KJIa10B

Jlokyiag BBIMOJHSAETCS KaXJbIM CTYJIEHTOM (TpYyNIod CTYyAE€HTOB 10 3 4ell.) Ha
YHU(DUIUPOBAHHYIO TeMy «AHaJIU3 CEPBUCHOW Cpelbl TYPUCTCKOM TeppuTopuu (00bekTa) Ha
pUMeEpeE. ... ».

WuauBuayanu3anus TeMbl JOKIaaa oOecreuuBaeTcs BHIOOPOM NpuMepa MpPOBEIECHUS
aHajn3a — TYPUCTCKON TEPPUTOPHH, €€ YaCTH (30HBI), 00BEKTA, PACTIOIOKEHHOTO HA TYPUCTCKON
TEpPUTOPUHU U T.1. B 3aBHcHMOCTH OT 3TOro BBIOOpA Janee MPOEKTHbIE 3aJaHUs AUCHUIUINHBI
OyIyT BBIMOJIHATHCS TAK)Ke HA MPUMEpE BHIOPAaHHOTO 00BEKTA.

B noknane 10KkHBI OBITH IPECTABICHB:

® OmnuCaHHe TYPUCTCKOM Tepputropuu (00bEeKTa);
OTIpesieNIEHUE COCTaBa CEPBUCHOM cpeibl;
(bopMyIHMpOBKa LIEJIM aHAJIU3a CEPBUCHOM CpeJibl;
000CHOBaHHUE 33/1a4 CEPBUCHOI CpeJibl;
orpejneneHue OoOBbEKTa M MpeaMeTa aHaiu3a CEpBUCHOM Cpelbl TYPUCTCKOU
TeppUTOpUH (0OBEKTA).
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T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTC Aucem 39 us 66

HenoBass wurpa «®@®opmupoBanne KOMGPOPTHOro mnpedbIBAHUS TYPUCTA HA
TYPUCTCKOH TEPPUTOPUM

OO0s13aTENIbHBIM YCIIOBUEM JIEJIOBOI UTPHI SIBISIETCS MPEBAPUTENIbHOE JeJIEHUE TPYIIIbI
00ydJaronmxcsi Ha KOMaH/bl, YUCICHHOCTbIO HE Ooyiee 7 YEJIOBEK M pacmupeieiieHue poJien
Y4aCTHUKOB B KOMaH/IE:

* 3aKa3uuK (1 yein.), BBINONHSIOMUN POJIb MPEACTABUTENS TYPUCTCKOM aIMUHUCTpALIUHY,
3aMHTEPECOBAHHOM B PA3BUTUU TYPUCTCKOU TEPPUTOPUU

* pykoBoauTenb mpoekta (1 uen.), BBIMOJHSIONIMN pPOJIb PYKOBOIUTENS MPOEKTHOU
TPYMIIbL;

* 9KCIEPTHOE COOOIIECTBO (OCTAJIbHBIC WICHBI KOMAaH/Ibl), BBIIOJIHSIOUIME POJIb YICHOB
MPOEKTHOM TPYIIIHL.

[IpenogaBaTens TOTOBUT 3ajaHus (ONKCAHUE TYPUCTCKOW TEPPUTOPHH), C KOTOPHIMU
3apaHee 3HAKOMUTCS «3aKa34MK» C LIEJIbI0 MOCTAaHOBKM 33/a4 NMpoekTHoH rpymme. [1o xenanuio
00y4arolUXCsl «3aKa34YUMK» MOXET CAaMOCTOSITEIbHO IOJArOTOBUTH OIKUCAHUE TYPUCTCKOU
TEPPUTOPUU (32 Ka4eCTBEHHOE OlNucaHue mpeacTasisgercs | OoHycHeiil Oamn). B Teuenue 20
MHUHYT «3aKa34MK» ONHCHIBAET TYPUCTCKYIO TEPPHUTOPHUIO, CTABUT IIeTb OYIyIIEro MpOeKTa U
MpEeJCTaBIsIeT CBOE BHJIEHUE pe3ynbrarta. Jlamee mpoekTHas rpynmna OmpenenseT 3aiadd u
pacnpeznenseT paboTel (25 MHHYT), OCyHIeCTBISeT HamedeHHble paboTel (90 MunyTt). B
3aBepiieHue (45 MUHYT) KaKaasi MOATPYIINa MPECTaBIsET CBOI0 padOTy 3aKa3UUKYy. «3aKa3unKy»
MOJKET BBICKAa3aTh OOOCHOBAHHBIC 3aMEuaHUs, JpyrHue TMOATPYIIbl BIpaBe 3a7aBaTh
yTo4Hstone Bompochl. [lo mToraM mnpe3eHTanuu MPOEKTa «3aKa3yMK» JOKEH BBICTABUTH
OIICHKY MPOEKTHON Tpymie: MNPUHATh, HE MPHHITh WU TPUHATH C YCJIOBHEM JTOPaOOTKH
BBITIOJTHEHHBIN MPOEKT.

KoHntposnbHble 3a1anus:

3anganue 1. CocTaBuTh Mmi1aH pabOThI HaJ MPOEKTOM

3ananue 2. BbIBUTH KIIIOYEBBIE (AKTOpPbl Pa3BUTUS CEPBUCHOM Cpellbl TYpPUCTCKOM
TEPPUTOPUH.

3ananue 3. Pa3zpaboTka KOMILIEKCa MEp MO Pa3BUTHIO CEPBUCHON Cpenbl TYpHUCTCKOM
TEPPUTOPUH.
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

PIYThC

CMK
PTYTUC

Aucm 40 uz 66

Case-study, ?a:’,ﬁop KOHKPETHBIX CUTyaluil

Case-study 1" MuBecTuiiioHHbIN poekT MockoBckoil o0mactu «Co31aHue TYPUCTCKO-

pekpeannonHoro kiacrepa «Pycckas [lanectunay

MHBECTULIMOHHbIA NMPOEKT MOCKOBCKOW OEJIACTU «CO3OAHMUE
TYPUCTCKO-PEKPEALIMOHHOI O KIIACTEPA «PYCCKASA NANECTUHA»

i - "bocxpeceucxuﬁ MyseiHO-BbICTaBOUHbIA
" Hoso-Wepy i «HoBbii
MOHaCTbIpb Wepycanum»

2015-2018
rogbl

OUHAHCUPOBAHUE UHBECTULIMOHHOI O NPOEKTA
«CO30AHUE TPK «PYCCKAA NAJIECTUHA»

BHeblogKeTHbIe cpeacTsa:
2673,2 MaH. py6. @
®depepanbHbiii GrogKer:
631, 3 mnH. py6.
ObnacrtHoi Brogker:
257mnH. py6.
MyHuuMnanbHblid Glogker:
13,5 maH. py6.

1{

Crpourenbcrso
MHOTropyHKUUOHANbHOro
rOCTUHUYHOrO KOMnaeKca

«HYATT REGENCY MOSCOW ISTRA
RESORT»

| aran:
3 575 mnH. pyb.

Yhitps://www.russiatourism.ru/data/File/news_file/2015/Ipe3entamsn%20Pycllanectinaa%20na%20KC_03.06.2015

~MocO6nactb.pdf
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTUC

OBECNEYMBAKOLWAA MHOPACTPYKTYPA
1 3TANA CO30AHHMA TPK «PYCCKAA MNANECTHHA»

TYPU3MA V1 CEPBVICA»
PIYTiC Aucm 41 usz 66
::;‘..;_
o NOKA3ATENW 3@®EKTUBHOCTH
e PEANW3AUMHA MHEECTULIMOHHOIO NPOEKTA
06mem TYPUCTCKOro M 0O6bem TYpMCTCKOro u
3KCKYPCUOHHOro 3KCKYPCMOHHOI0O NOTOKAa
nortoka B MockoBcko#n B TPK «Pycckan
obnactk ManecTtuHa»
+4,6 +700
MAH. ':-Eﬂ./-! ThiC. Yen.
2018 rop 2018 rop
2k 300
it ThIC. Yen.
2014 rop, 2014 ron

1072,8 mnH. pyb.

400
MAH. py6.

* PazsuTHE NNAKHOW TEPPUTOPUMN

» [azonpoBog \

e Bopgo3abopHble coOpyKeHUA
e CnaboTouHble ceTn

* Bogonposeog

» Nlopora

* JNeKTPUYEeCTBOo

* KaHanu3auua
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|z
\N!
N

CMK
PTYTUC

TYPU3MA V1 CEPBUCA»

PIYTWC

Aucm 42 uz 66

: NOKA3ATENHU 3@PEKTUBHOCTH
SR PEANU3AUMMA MHEECTULHMOHHOIMO NPOEKTA

KonuuyecTBOo TYPUCTOE, Oona Typuama
paameweHHbIX B KCP e BPN
Mockoeckon obnactm Mockoeckon obnactm

+26%

_ 2018 rop ___/ 2018rop

2,9
MAIH. yen. 1,75 %

2014 ropn 2013 rop,

O3HaKOMbTECH C PUBEJEHHBIM MaTepuanoM. OOOCHYHTE CBOE MHEHHE 110 IOBOJY:

1. CocraBa MpoeKTa TYPHCTCKO-PEKPEAIMOHHOTO KIIacTepa.

2. OmnpejenuTe 1EIEBOI CErMEHT KilacTepa.

3. OmpenenuTte OCHOBHBIC 3JIEMEHTBI CEPBUCHOW CPEIbl KITacTepa.
4

IIpencraBpTe OCHOBHOW COCTaB HOPMATHBHO-TEXHUYECKON JTOKYMEHTALMHU

KJlacrepa.

Case-study 2%, Typucrcko-pekpeannonsslii kinacrep «Ceprues-Ilocan: Bpata 3omororo

KoJibLa»

g MpzenTanscreo
Mocxoscxos
obaactu

- )i e |1 csnac TPAHCMOPTHAS AOCTYMHOCTb
shvnd ches ) TPK «CEPTUMEB MOCAL - BPATA

e )

| e ) ’ y 3010TOr0 KO/NbLA»

TANAOMCKHA APOCIABCKAR
PAROH P

-
ot MKAL (58 km):
no fApocnasckomy w. 40 MuH — 2 vaca

ot asponopra «lepemersesox»
50muH — 2,5 yaca

fe—
or M. BOHX
1uac

s T
or ﬂpocnaacxoro BOK3ana
1 vyac

Ha TeppuTopwu TPK pacnonoxeso 3
XENEIHOROPOXHEIE CTarUMK, 12 nnaTopm,
ABE MENEIHOADPONHSIX BETKH

061435 NPOTRXEHHOCTS eRepankHLIX
£0por TPK — 135 kv, oBnacTex — 780 Kk,
MecTHeIX — 337 kM

afisha.mosreg.ru n

?Tlo MarepuasiaM MuHHCTEpCTBa KYIbTYyphl MOCKOBCKOM 00s1acTi
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T ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOIXKETHOE OBPA3OBATEJTBHOE CMK
YUYPEXIEHWME BBICILEI'O OBPA30OBAHMS PIYTUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTiC Aucm 43 usz 66
g MpagwuTenscreo
Mocxoscxoi
obnacu
A\ (\\\,/}TMHOM T g‘ TBEPCE?: oBnAcTs., FPAHULDLI U 9A0PO KJTACTEPA
5 N e R,
2 ’ '7 1 [paHMLbl KN3CTepa — aAMMHUCTPATUBHBIE
‘\ TANAOMCKMIA ;' | APOCAABCKAS rpanmubl Ceprueso-Tlocaackoro
' PAVOH _afipo OBNACTL MYHULMNANLHOTO PaioHa
1 Py * \
X S (“ finpo knacrepa —
et ol N ncropuueckui LenTp r. Ceprues Mocaa
i . ]
\ < 3 HomuHanTa knacrepa —
; Fans | Spocnasooe % Cearto-Tpouukas Ceprueea Jlaepa
VMg
R i 9 by od KpacHoszasoacx
Patece 2 & Nepecses
o
AMWTPOBCKMWIA ,‘i CEPIMEB NOCAL
PAWNOH - "
g SN e
o é—-“ 7 XoTekoso
g d-"‘ Afigammes 4
Homse uasenz a - N
. e > Ol B
NYWKMHCKAMA  sopmsmomecns -
PAOH * e/, WENKOBCKWNA ?
a0y d iR PAWOH S \
e \‘ Kpacxoapmerick } afisha.mosreg.ru
o > ) L
g MpaewTenscTeo
Mocxoscxoi
obnacu
OUHAHCUPOBAHMUE
MHBECTULUMOHHOIO NMPOEKTA
="
&

2016-2018 rr.

O6umit 06beM UHBECTULMA

8 OOO MAH. P

&= (¥ ’
BHeblogxeTHble cpeacTsa:

5 600 MAH. P

MenepantHbii Hopxer:

1680 MAH. P

O6nactHom BrogxeT:

683 M/H. P

MyHuumMnansHbIi BlomKeT:

37 MAH. P

afisha.mosreg.ru n
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T ®EIEPAJTBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/TbHOE CMK
_ VYPEXJIEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTWC Aucm 44 uz 66

MNpaewTenscreo
Mocxosckoi
ofnacu

OCHOBHbIE LEHTPbI
NMPUTAXEHUA TYPUCTCKOTO
WHTEPECA B K/TACTEPE

Cesto-Tpouukas Cepruesa Jlaepa

focynapcTBeHHbIM
WUCTOPUKO-XYA0XECTBEHHbIN
W NUTEpPaTYpPHbIN
My3eli-3anoBeqH1K
«ABpamueso»

CeprueBo-Tlocaackui
rOCYA3pCTBEHHbIN
WUCTOPUKO-XYAI0XKECTBEHHBIN
My3ei-3anoBegHUK

ledcumaHckuit XynoXecTBeHHO- Tpemsaunii knoy Paponex
YepHUroBCKMIA CKUT nefarorMyeckui
My3€i UIPYLLKK

afisha.mosreg.ru a

MpaeuTenscreo
Mocxosckoi
ofnacm

http://prohotelia.com/wp-content/uploads/2015/10/TiGi.jpeq

MEPCMNEKTUBHBIE LEHTPbI MPUTAXEHUA
TYPUCTOB B K/TACTEPE

« TypuCTCKMe MaplupyThl NPoeKTa
«CesepHas ledcumanma»

MEAOMNEHHbINA
roroaq

« [poekT «Urpywku Poccum»
* 3THO-NapK «KoueBHMK»

* 3THO-KYNLTYPHbIA TYPUCTUUECKUIA KOMMNIEKC
«[lepeBHs ToirbiabiM»

06beKTbl NaNIOMHUYECTBa U TYpU3Ma
Ha TeppuTopuK «MegneHHoro ropoga»

» TypUCTCKMIA TPEHCMOPTHO-NEPECaiouHbIi y3en
C TOProBbIMM MIOLWAAAMK

* YueBHO-NpPOCBETUTENLCKUIA LEHTP, KOHDEpPeHL-Xonn
¥ MEAUALEHTP

* MuccroHepckmit LeHTp

« LleHTp mckyccte 1 pemecen

« LieHTp nanoMHWuecTBa ¥ Typu3Ma
* MHOroQyHKUMOHANBHBIW LIEHTP

« [TanOMHUYECKMI MEOMUMHCKMIA LEHTP

© PI'YTHUC
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CMK
PTYTUC

TYPU3MA V1 CEPBUCA»

Aucm 45 uz 66

MpaeuTenscren
Mocxosckod
obinacm

NMOKA3SATENTKM SO@EKTWUBEHOCTH
PEANWMIAUMM MHBEECTULIMOHHOTO NPOEKTA

06BeM TYPUCTCKOro M SKCKYPCHOHHOTO
noToka B Mockoeckol obnactu

Konuuecteo TYpMCTOR, pa3MeLLEHbIX
B KCP Mockoeckor obnactu

11, 5 maH. ven 15,1 maH. uen 3,3 MAH. uen 3,7 MAH. ven
2015 2018 2015 2018
% ik || = 0sx_~ JESgye

OBLeM TYPUCTCKOTD W 3KCKYPCUOHHOTO NoToka B TPK
«Cepruee Mocan — epata 3010TOMO KONbLA®

Nona Typuzma e BPT
Mockoeckoii obnactu

1,5 mnH. uen 2.5 MaH. uen 1.75 % 3,1 %
2015 2018 2013 2018

s!;.

2RP

afisha.mosreg.ru B

MpaewTenbTes
Mo oeckesi
obnacm

OBBEKTHI TYPUCTCKOM
MHOPACTPYKTYPbl KJTACTEPA

Co3zpaBaeMble 06bEKTbI 1 O
TYPHUCTCKOR WHPPACTPYKTY bl

Co3zpgaBaeMble 00beKThI
obecneyuBarwweil MHGpacTPYKTYphI

16

CTPOMTENLCTBO/PEKOHCTPYKLMA KONNEKTUBHBIX

PEKOHCTPYKLIMA YIULL B TPaHMLIAX KNacTepa
CPEQCTE Pa3MeLleHMA

CTPOMTENLLTBO ITHO-TYPMCTCKONo KOMNNEKCa

cTpouTenscTeo «CeepepHoro Bvezna B TPK»

CTPOMTENECTBO TOUEK 0BIWECTEEHHOTO NUTaHKA

CTPOMTENLCTED NOA3EMHOTO NEPEXDa
k Ceato-Tpouukok Ceprueeoii llaepe

E%% 5,6 mMnpa. P

PEKOHCTPYKUMA MHXEHEDHBIX CETEH,
KaHaNM3aLUm1M, TMBHEBLIX CETEN

crpouTenscreo KHC

’%%3 2,4 Mnpa. P
afisha.mosreg.ru

O3HaKOMBTECH C IPUBEACHHBIM MaTepruaioM. OOOCHYITE CBOE MHEHHE TI0 ITOBOJLY:
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
R YLIP]?K)]EHVIE BBICILIETO OBPA3OELAHVISI PIyTUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTVC Aucm 46 us 66

CocraBa poeKTa TypUCTCKO-PEKPEALMOHHOTO KIacTepa.

Onpenenure HeNeBble CETMEHTHI KJIacTepa.

Onpeznenute OCHOBHBIE 3JIEMEHTBI CEPBUCHOM CpeJibl KilacTepa.

[IpencraBbTe OCHOBHOM C€OCTaB HOPMATHUBHO-TEXHUUYECKOM JOKyMEHTALUH
KJacrepa.

NS

Konkpernas cutyanus 1.

Rata-news. Ne4428

Apxan Mananaraes: «bypsatus — 3T0 He Tonbko baiikan. Y Hac camoObiTHas pecnyOiuka c
YHUKAIbHOU KyJIbTYpPO»

- He pa3 mpuxoauioch CIBIIIATE MPEUIOKEHUSI 0 COBMECTHOM TpoABMkeHHs MpkyTckoit obOnactu u
Bypstuun non equHbIM OpeHJIOM, MOCKOJIBKY B 000X Clydasx peub HJET, Ipekae Bcero, o baiikaie.
Hackonbko, mo-Bamiemy, COCTOSTENIbHA TaKas uaes?

- DTO TOCTOSHHO O0OCYXJaeTcs Ha COBMECTHBIX MEpPOINMpHUSTHAX ABYyX peruoHoB. Ceilwac wunes
opopMiicHa B KOHIEIHIMIO B paMkax mnpoekrta «baiikan — Bemukoe o3epow». [Ipemamosnaraercs, uTo
CKOOPJIMHUPOBAHHBIC YCWJIMS M 3aTpaThl MO3BOJSAT YBEIMUYUTh HJIM KAaYECTBEHHO YIJIYYIIUTH OOIIUN
Typriotok Ha batikan. Ho mnms Bypstum BakHO TOHMMaTh, Kakoe y OpeHma OyIeT NpUKIIaTHOEe
npuMeHeHrne. B ro0oM coro3e mpenMyImecTBO MONydaeT TOT, Y KOro HM3HAYaJbHBIC MMO3HWINHA OBLTH
Boillle. B kxonrekcre balikana 31o TouHO He bBypstuda. To ecTb K HaM MOEAYT «OCTAaTKW», KOTJa
HpxyTckas 0061acTh EPETIOTHATCS.

W Bypstust — 310 He Tonbko baiikan. DTo camoObITHas pecryOivKa ¢ YHUKalIbHOH KyJIbTYpPOH H
HCKYCCTBOM. MBI CaMOOBITHBI, MO3TOMY HaMm OyJeT CJIOXKHO H3BJIEYb IUIIOCHI W3 COBMECTHOTO
MIPOJIBUYKEHUS U €JIMHOTO OpeH/Ia.

- JleificTBUTENBHO, KOTJ]a TOBOPAT 0 baiikane, yacto mMeroT B Buy UMeHHO MpkyTckyro obnacts. Kak
ceifyac JIeJIUTCs TOTOK MEXIY ABYMS peruoHamMu?

- TounsiMu nudpamu, gymaro, HUKTO He BiajeeT. [lo sxcnepTHeIM oneHkaM, Ha MpKyTCKyro 00acThb
npuxoautcst 10 75% Bcero TypnoTtoka Ha balikan. Ho B Bypstun ecTh ¢BOM JOCTOMHCTBA, KOTOPBIE
3acIy)KMBAIOT OOJIBIIEr0 BHUMAHHSI CO CTOPOHBI TYPUCTOB U TypOU3Heca.

- A MoxxeTe 0003HAUNTh TUTFOCHI K MHHYCHI TOH U IPYTON CTOPOHBI?

- Ecnin xkopotko, UpkyTtckas obmacte — 310 OoJiee pa3Butasi nHGpacTpykTypa, bypstus — Oynauiickas
KyJbTypa U OoJiee pa3HOOOpa3Has mpupoja.

C MpkyTCKO#H CTOPOHBI TP OCHOBHBIX TOYKH MPUTSKEHUS: mocenok JIncTtesaka B 60 kuimomeTrpax oT
Upkytcka, Kpyrobaiikanbckas sxene3Has gopora u octpoB OnbxoH. B JIMCTBIHKE MHOTO TOCTHHWII,
pectopanoB. Tam mopT, mno3HaBaTenbHBIM balikanbckuil My3el VpKyTCkoro Hay4dHOro I€HTpa,
CMOTpOBas IJIOIIAJKa. MUHYC — CKyYE€HHOCTb, MHOTOJIFOJTHOCTb, IIIYM, U 3a4acTyl0 3TO HE HPAaBUTCSA
JIIOIIM, KOTOPBIE UCKAJIA TUIIMHBI U YeTUHEHUS.

Kpyrobaiikansckas sxene3nas gopora — Boctopr! OHa MpoOXOauT coBceM psaoMm ¢ Oeperom baitkama
4yepe3 BEJIMKOJICITHbIC apKH U TOHHENU. Ee MUHYCBI — BBICOKAs IIeHa M HEJIOCTaTKH CepBHCA.

OIBXOH CTal CBOEro poaga BU3UTHOU KapTO‘lKOﬁ BCCTO0 HalpaBJICHUS. CaMaﬂ, HaBCPHOC,

% http://ratanews.ru/news/news_31102017_2.stm
© PTYTUC
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PIYTuC Aucm 47 us 66

pactupaxxupoBanHasi ¢ororpadus baiikana: Bua ckanbl [llamanka ¢ octpoBa. OmsTh-TaKd, MUHYCBHI
MeCTa — MHOTOJIIOJTHOCTD, a TaKXKe TPOOIJIEMBI C TOPOTOH 0 OCTPOBA M pPa3MEIIEHHUEM.

B bypsatum Gomee pasHooOpasnas mpupona. Ha wmpkyTckom Oepery NpenMyIIeCTBEHHO TOPBI H
KaMEHHCTHIE IJISHKHM, y HAC — Taiira W mecdanble Oepera. M, KoHeUHO, HAIMOHAIBHBIA Komoput. Han
VYnau-Ya» Ha rope BO3BBIINIACTCS OYIUHCKUN XpaMm, a B 0)OPMIICHUU TIOBCEMECTHO HCIIOIb3YIOTCS
asmarckue opHamMeHTHl. EcTb B BypsaTuu Takme m3BecTHBIE MecTa, Kak 3a0aiKanbCKU HAITMOHATBHBINA
napk, UWBBIpKYHCKHH 3aTUB, YIIKaHBU OCTPOBa. OTO TEPPUTOPHUS HANMMOHATBHBIX MApKOB, TJIE
3ampenieHo Jr00e CTPOUTEITHCTRO.

- Ha yem cnermanusupyetcs Bamia kommnanusi? Kakue Typsl cambie BocTpeOOBaHHbBIE?

- Msr pabotaem B cdepe BBE3THOTO TypudMma, kKommauus cymectByer ¢ 2006 roma. ['enepanbHbIit
nupektop — Pana XancapaeBa, mos mama, B Typu3sMe ¢ 1980-x roio, B OpONUIOM BO3IJIABIISIIA
MeCTHBIH «HTYypUCT» a Taxke pecrnyONIMKaHCKOe areHTCTBO MO Typu3Mmy. OmbIT y Hac OOJIbBIION,
MO3TOMY MBI MOXKEM IPEIOKUTD JII00BIE TPOrPaMMBbI.

OpHO M3 OCHOBHBIX HANpPaBICHUH PadOThl — TPAH3UTHBIE TYPHUCTBHI, KOTOPbIE MYTEHIECTBYIOT IIO
TparccnOy W ocTaHABIUBAIOTCA B YIaH-YA? Ha OAHY-ABE HOYH. ['opon ya0OHO pacmoioKeH, 3/1eCh
MarucTpajib COeIUHseTCs C TpaHCMOHIOJIbCKOW KEJIE3HOW JOpOrod, M TYPUCThl YacTO JEJaroT
octaHoBKy. [locemaroT gepeBHU cTapooOpsialeB, OypsITCKHE cena U, KOHEYHO, VIBONTHHCKUH Janan —
KOMIUIEKC OYIAUHCKUX XpaMOB, pe3uaeHuus Xam00-nambl, riaaBsl 0yanuctos Poccun.

Tpan3utHble TypuCTbl U3 EBpOmBI JI00ST OCTaHABIMBATHCS B CEMbSIX, TOTOBUTh BMECTE C XO035€BaMHU
OYypSTCKYIO0 HAIIMOHATIBHYIO €]y, 3HAKOMHTBLCS C KYJIBTYpOH M OBITOM. JTO Y HAC YK€ OTJIAXKEHO, U MBI
JlaKe caMM IIPUHUMaeM rocTeil y cedst Joma.

B mocnennue roapl 3aMETHO BBIPOCIO KOJMYECTBO OOJBIIMX OPraHM30BAaHHBIX TPynm U3 A3zuu,
npeumymiectBeHHO u3 Kuras, FOxnoit Kopeu, Anonun. OObMHO mporpamma JUisi HUX BKIIHOYAET
nocemenre baiikana Ha Tpu nHA U YnaH-Ya» Ha aBa nHA. O4eHb J00AT BeUepHHE MOCUACIKH BO3JIE
KOCTpa ¢ MPUTOTOBJICHHEM 0alKaIbCKON PHIOHI.

- A Bammu caMple JTIOOUMBIE TYphI Kakue?

- MHe HpaBsaTcs Te, TJ/ie 3a/ICWiCTBOBaH BOJHBIM TPaHCHOPT. boible Bcero OO0 OTIABIXaTh Ha
Tepputopur 3a0alKalbCKOr0 HaI[MOHAJbHOrO mapka. OH BXOJUT B COCTaB bapry3uHCKOro
3amOBEHUKA, KOTOPBIM OBUT CO3MaH eme BO BpemMeHa Poccuiickoil Mmmepuw s COXpaHCHHS
0apry3mHCKOro co0O0Jsi, KOTOPOTO TOTJla Ha3blBAld «YEPHBIM 30JIOTOM». Tam 3ampernieHo
CTPOUTENHCTBO, M ITO MPEKPACHOE MECTO JJIs YEAWHEHHOTO OTABIXa: MHOTO KPACHUBBIX OYXT, TOpSUIHE
WCTOYHUKH, OTIWYHAS pbIOanka. Eciu ymiueITh maibile Ha ceBep OT UMBBIPKYHCKOTO 3aluBa, TO
MOTIa/Iaelllb B COBEPIIEHHO Oe3moHbie MecTa. ToJbKO Jiec, Taiira, TOpbl, Mpo3payHas — HaCTOSIIas
Oalikanbckass — Boja. Tam Hepmbl JieaT Ha KaMHSAX UM IUTIOXAlOTCS B 03€pO, 3aMETHB
MPHUOJIMKAIOIIETr0Cs YesloBeKa. Mbl BO3UM Tyj1a MHIWBHyaIOB HEOOJIBIIMMU IpyHamMu. BoT 3T Typsl
MOH CaMbI€ JIIOOUMEIE.

- OTKy/1a yale BCero nNpue3x arT HHOCTPAHIbI?

- B nocnennee Bpems — u3 Kuras u l0xnoit Kopeu. [lons typuctos u3 Esponsl u CILIA oTHOCHTENBHO
HEBBICOKasl, €CJIM CYUTAThH 110 KOJIMYECTBY YEJOBEK, TaK KaK 3TO, KaK MPaBHUIIO, HHJINBHUIyallbl. A 3aSBOK
MHOT0, OCOOCHHO OT Te€X, KTO myTemecTByloT mo TpanccuOy. K coxanenuio, ajis eBpomneiues u
aMepHKaHIEeB bypsATus ocrtaeTcss AOBOJBHO JOPOTMM HampaBiieHHEeM. Bo-nepBbiX, n3-3a mepenera —
CHavasna J10 MOCKBbI, TOTOM /10 YJaH-Y 3. Bo-BTOphIX, B c€30H y Hac Ha baiikaiie HOMepa CTOST B
cpemHeM 5,5 TwIC. pyOsaeit B cyTku. Ho Te, KTo 10 Hac Bce-Taku MOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,

© PI'YTHUC




T ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ VYPEXJIEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PIYTuC Aucm 48 us 66

IMOTOMY YTO NPHUEC3KAOT UMCHHO 3a KyﬂLTypOﬁ, 6I)ITOM, YHUKAJIBHOCTBIO.

- 3aMeTuJIM JIM BBl BCIUIECK MHTEpeca K BHYTPEHHEMY TypHu3My B mnocieqnue roasl? Kak oneHuBaete
TIpoIIe Iee JeTo?

- IloTok B mocneaHue roasl MOHEMHOTY, HO poc. M He TonbKo 3a cyeT rocteil u3 A3uM, Ha KOTOPBIX
MOBIMSUIO MajieHue Kypca py0isi. Ceirpan cBOIO pojib BHYTpeHHUH TypusMm, B 2014-2016 rogax Gonblie
cTayio TypucTos ¢ 3anaga Poccun. Ckopee Bcero, 3To ObUIO CBSI3aHO C IOJIMTUKON, CAHKLUSAMHE, a TAKXKe
C TeM, YTO HEKOTOPbIE KaTErOPUM I'Pa)kJaH HONAJIM B CHUCKU HEBBIC3AHBIX. A BOT MUHYBIIMM JICTOM
MOTOK TypUCTOB Ha baiikan, u poccHsH, U €BpONEHIEB, 3HAYUTEIBHO yMEHbIIMICA. BooOmie B 3ToM
rony, eciiy OBl He POCT TyproToka n3 Kutas, Obu1 Ob1 TpoBal.

- A poCT TypHnoTOKa HY>KEH JI1 Bam?

- HyxeH, ocoOeHHO, ecii y4ecTb, YTO MO3UIMH HAIIETO cTapTa HEeBbICOKKE. TypHCTOB MHOTO JIETOM, B
MEKCE30HbE CUET MUJIET HA JIECSITKH, MAKCUMYM Ha COTHH. IIpu sTom B Bypsatnu HEemMano mapuipyTos,
KOTOpBIE IIOKa HE CWIBHO BOCTpPeOOBaHbI, HO NPHU JODKHOM OTHOLICHUH, YIYULICHUH
UHPPACTPYKTYPhI, IPOABHKEHUH MOTJIH OBl CTaTh MOMYJISIPHBIMU.

B mesxce3onbe xoporro npogaercss HoBblil rof, HO — TOJIBKO TOCTHHHUIIBI, KOTOPBIE ENIAl0T HHTEPECHBIS
nporpaMmbl U UMEIOT Xopolune Homepa. Emie Bcruieck B QeBpane-mapre. B apyroe Bpemsi TypHCTOB
BoOOIe HeT. A TOTEeHIMal y 3uMHero baiikama ecTh, 0COOEHHO C cepeauHbl ¢eBpaist 10 Hadaia
ampesns, B 3TO BpeMs HaJO eXaTh Ha OalKaiabCcKuid jel. B ocTambHbIe MECAIBI CIOKHO — 0OBEKTUBHO
XOJIOHO, BETPEHO, MeW3aXu He O4YeHb. MOXKeT Jydlle MpoAaBaTbCs M B Mae, €CIM HayaTh €ro
packpyumBath. B 3T0O Bpemsi Bce HauUMHAET IIBECTH, OYeHb KpacuBo! Ho ecTh mpolbiiema cy0Xxo/cTBa,
10 JIBJTY YK€ Hellb3sl, a 10 BOJIE — €Il HEelIb34.

OtnenbHast TeMa — YpPOBEHb OOCHYKMBaHHS TypucToB. OpraHM30BaHHYIO TpYIIy 00s3aTeIbHO
COTIPOBOXKJIA€T KTO-TO M3 PYKOBOJCTBA Hamled KOMIIAHMM, a HE TOJbKO TI'ua U mnepeBoguuk. [lo-
JIPYroMy, K COXKAJICHUIO, B HAIIIEM PETHOHE TPYAHO 00ECIEeYUTh KaYeCTBEHHBIN MTPUEM TYPHCTOB.

- Uto BBI nMeeTe B BUAY?

- 51 mopoii mopaxaroch: MOCTPOCHBI JTOPOTHE TOCTUHHIIBI, IECATKA MUJJTHOHOB BIIOYKCHBI, a O THOIIICHHUE
K CEpPBUCY y BIAJICNIBIICB CTPaHHOE. AJIMHHHCTPATOPbl YaCTCHbKO HE 3HAKOT, KaK BECTH ce0s ¢
IPYIION, a KOrjia HaJl0 PeUIuTh po0dJieMy, pa3ipaxaroTcss — MOJI, 4ero mpuctaiu. 51 Obl cka3aj, uTo
WHJTYCTPHS TOCTENIPUUMCTBA, KAKOBOW OHA JIOJDKHBI OBITh, ¥ HAC TOJBKO 3aPOIKIAAETCS.

[lepconan MeHsieTCS KX bl roJi, o0yueHue 0o TAn-ysin, 1ubo BooOue Hukakoro. [lepen mpuesnom
rpynnsl HaJO0 TLATEIbHO IPOrOBAapUBATH BCE JIETalM, JaXe HoMmepa IpoBepsTh. KcraTu, MMEHHO
mo3ToMy B bypsiTuu He Takoil OOJBIION CaMOCTOATENBHBIN MOTOK. Jlake KUTalCKHe KOMIAHUHU 3HAIOT
— eCcM XOuellb KauyecTBa, paboTail ¢ MECTHBIMU TyphUpPMaMH, KOTOPbIE MIPOKOHTPOIUPYIOT KaxKAbIi
miar.

- A caMHX FOCTHHUIL JOCTATOYHO?

- Hudpactpykrypa, KOHEUHO, IMarHyJa Hajdeko Brepen. Emre HECKONBKO JeT Ha3ad TOCTHHUI[ HE
XBaTaja0, 0COOEHHO TJie MOXKHO OBLIO pa3MemiaTh O0ojbiue rpymmsl. Ceiiuac ¢ STUM MPOoOIIeM Oy TUMO
Menblie. Ecth BbIOOp oTeneit, B Tom uuciie «Mbapren batop» 5* B VYnan-Ya3 HOBbIE MOCTHHHIIBI
nosABJsAOTC Kaxkabli roja. Ha baiikane Toxe cTposiTcs, XOTh M MeJieHHee. B crenyromieM roay
JIOJKHBI MTOSIBUTHCS. HECKOJIBKO HOBBIX TOCTUHULI, OHU CEHYaC CTPOSITCS HA KUTANCKUE NCHBIH.

- HpO6HCMLI KHUTaNWCKOro TYPIIOTOKa — CCPbIC CXCMbI, CICHHAJBHBIC MarasuHbl, TOPTYHONIHMC 34
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HaJIMYHBIC U T.M. — JUIs1 BypsTUU aKTyaabHbI?

- MoxHO cka3aTh, 4TO y Hac TakuX MpoOieM HeT. HeraTwBHas KapTHHA CKOpee MOSBISIETCS TaM, TIE
pedb HJIET O PEryJSIPHBIX OOJBIIMX TOTOKax. Hac e KuTalWCKUN DPBIHOK 3ajJieBacT HEOOIBINUM
kpaenikoM. [1o oduimanbHBIM JaHHBIM, IO O€3BU30BBIM CIIHCKAaM Hac moceriaetr okoyio 1500 yenosek,
a BMECTE C TEMH, KTO 3a€3KaeT yepe3 Jpyrou peruoH, — okoJyio 10 Teicsy. 11 BeCh 3TOT MOTOK MPOXOJIUT
opuUIUATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypucroB u3 Kuras moxHO momenuth Ha aBe yacTH. IlepBas — HeOomblne rpymnmbl, KOTOPbIE €1yT
paau npupozs! baiikana. Kak mpaBuio, oHM ¢ 1ora cTpaHbl, IOCELIAIOT B OCHOBHOM HallMOHAJIbHbIE
HapKH, MPOBOJSAT 3[€Ch HE MEHbIIE Heaeau. Bropas — 0ojbline rpynibl, KOTOpbIe IPOE3Ka0T PErHoH
TpaH3UTOM: aBTOmpoOery, moesq u3 3abaikanbcka no Mpkyrcka, mepecajaka Ha camoneT B MOCKBY.
OHH OCTaHaABJIMBAIOTCS B PETUOHC Ha JBa-Tpu AHA — OJHY HOYb, KaK IIPaBUJIO, IMPOBOAAT B Iropoac,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-

2015.jpg
Hcxons w3 mpencTaBiIeHHOM XapakTepUCTUKU JaHHOW CHUTyalluM B PErHOHE,
OTpeeInTe:
1. DneMeHTBl CEpPBUCHOM cpeibl, CIOCOOCTBYIOUIUE POCTY YAOBIETBOPEHHOCTH
TOCTEH.
2. OcoOEHHOCTH CEpBUCHOM Cpebl peruoHa.
3. Ouenure BO3MOY>KHOCTH H3MEHEHUS CEpBHUCHOMN cpensl

peruona.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg

KonkperHas curyanus 24, OtHonapk "KoueBHuk" nydmuii mapk OTApIXa B
MockoBckoi 001aCcTH.

O3HakoMbTeCh ¢ HH(pOPMaIIUEH, MpeICTaBIeHHON Ha caiite http://ethno-park.ru/

Hcxons u3 aHanu3a npeicTaBIeHHON HHPOpMAIMK, ONPEIeIIUTE:
1. CocraB cepBHCHOM cpeapbl.
2. MetoJ, KOTOpbIi ObLT BEIOpaH NMPU MPOEKTUPOBAHUN CEPBUCHOM CpeJibl.
3. CoOTBETCTBHE CEPBUCHON CPEJIBI IIEIEBBIM CETMEHTAM.

NuauBuayaabHblii / rpyNnoBoil NpoekT
WHauBUyanbHBIH / TPYNIIOBOM MPOEKT BBIMOJIHAETCA 10 o01eil TemaTuke «I[IpoBenenue
CEPBHCHOIO ayJuTa TYPUCTCKO-PEKPEAIMOHHBIX 30H W KOMIUIEKCOB (HAIlpaBJICHUS €ro
NeSITebHOCTH) U TMOJATOTOBKA INMPEIJIOKEHUN MO COBEPIIEHCTBOBAHUIO CEPBHCHOM cpenbl». B
COJIep’KaHUU MPOEKTa JOJKHBI ObITh apryMEHTHUPOBAHHO MIPEICTABIICHBI:
e pe3ysbTaThl aHalu3a BHEIIHEW W BHyTpeHHel cpensl TP3uK, noxaspiBaromiue
NOTPeOHOCTh B CEPBUCHOM ayJIUTE UM COBEPIIEHCTBOBAHUH CEPBUCHOM CpeIbl;
e [IporpaMMa CEpPBUCHOIO ayJIWTa CEpBHUCHOI Cpelbl W Ipolecca 00CTyKUBaHUS
notpedureneit TP3uK u ornieHka cocTostHUS 00BEKTOB UCCIIEOBAHUS;
®  JCIOJIb30BAHHBIC ITOAXObI U METObI IPOCKTUPOBAHUS CEPBUCHOM CPEJIBI;
® COOTBETCTBHE TPEOOBAHUSAM TYPUCTCKOW MHAYCTPHH;
® IIPEMIOKEHUS 110 COCTABY HOPMAaTUBHO-TEXHUYECKON TOKYMECHTALINN;

* http://ethno-park.ru/
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e uraHupoBaHue dpdexTa BIUSHUS HA pe3ynbTaThl AesitenbHocTH TP3uK.
3aganus /151 IPOMEKYTOYHOM aTTeCTAlUN
TecTnl

1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILy OCHOBHBIX COCTABJISIOIIMX CEPBHCHOM CpE.bl
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB!

a)  HaBUTaIus;

06)  ObITOBBIEC yIOOCTBA;

B)  OOILECTBEHHOE [TUTAHUE;

r)  My3elHas 3KCIO3UIMS.

2. B uncno OCHOBHBIX YCIOBH MpoekTupoBaHus cepBucHoi cpeasl TP3uK B mepByro
ouepeb BKIFOYAIOT:

a)  COBEpPUICHCTBOBAHHE pa3Horo pona TEXHOJIOTHIi: YIIPaBICHUECKUX,
OpTaHW3AIMOHHBIX U JIP.;

0)  OopuUeHTUp Ha MOTpedUTENs, U3ydeHHE ero MOTPEOHOCTEN 1 BKYCOB;

B)  COBEPIICHCTBOBAaHWEC  THUIIOB  YIPABICHUSA, YMHOXXCHHE  Pa3HOBHJIHOCTEH
yIPaBJICHUS] CEPBUCHBIMH MTPEIIPUATHSIMU.

3. Dran mporecca mnpoekTHpoBaHus cepBucHoi cpensl TP3uK, rnme wucnonb3yror
npUHLUIE "POopMyIHUpOBKa LI€Jei U TeHepUpPOBaHUS UaeH" — 3TO CTaaus ...

a)  TECTUPOBAHMS CEPBUCHOU Cpebl

0)  CcTpaTeruuyeckoro IVIAHUPOBAHMSI PA3BUTHSI CEPBUCHON CPEJIbI

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKU CEPBUCHOM CpEIbl

4. Kakoii W3 METOJOB HE HCIOJB3YETCS IS MPOSKTUPOBAHMS IMpoIecca TYPUCTCKOTO
00CITy’)KUBaHUS:

a)  JMarpaMMHOE IMPOEKTHPOBAHHE;

0)  TOYKH COMPUKOCHOBEHHUS;

B)  TOTPEOUTEITHCKHM CIICHAPUIA,

r)  OpOrpaMMHOE MOJICIIMPOBAHHUCE;

A)  PEUHXXUHUPUHI.

5. Kakum HemocTaTkoM OTJIMYAeTCsl METOJ JWarpaMMHOTO MPOEKTUPOBAHHUA Ipoliecca
TYPUCTCKOTO 00CTYKUBAHMS:

a) Ype3MEpHBIN aKIIeHT Ha HEBUIUMYIO YacTh IIpoIecca MPOU3BOJICTBA YCIYTH;

0) ero npuMeHeHHe TpeOyeT 3HAUUTENbHBIX BPEMEHHBIX 3aTpar;

B) IMPEAINOIAraeTcsl UCIOIb30BAHHUE CIIEUAIN3UPOBAHHBIX POTPAMMHBIX ITAKETOB;

r) o0s3aTenbHO TpeOyeTcst 3HAaYUTEIbHBIN ONBIT paObOTHI.

6. YKkaxxuTe MpeuMyIecTBa MCIOJIb30BAHUS METOJA MOTPEOUTENBCKOTO CLiEHapusl MpH
MIPOEKTUPOBAHUHU TPOLIECCa TYPUCTCKOTO 00CTYKUBAHUS:

a) > QeKxTHBHAS UHTETPALMs HEBUANMOM YacTu YCIIyTH;

0) B mpoliecce COCTAaBIEHHs TaKOro MPOTOKOJIA BO3MOXHO BBIIBUTH CHJIBHBIE U Cl1a0Oble
ACTIEKTHI CYILECTBYIOLIETO MpoIiecca 00CTyKUBaHUS;
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B) TECT Ha MPAKTUYHOCTh U 3()(PEKTHBHOCTH OTAENBHBIX 3TAlOB M 3ajJa4 mpoliecca
00CITy)KUBaHUS;
I') BO3MOXKHOCTh Ha4alia MPOSKTUPOBAHUS OOCTY)KHBAHUS C «IUCTOTO JINCTAY.

7. Kako#t moaxon K pa3pabOTKe TypHCTCKOTO MPOEKTa B OTHOIICHUH CEPBHCHOM CpEJIbI
MPOEKTUPYEMOTO 0OBEKTa HCIOIB3YETCss HHBECTOPOM, HE CICIIHATU3UPYIOIIEMCS B TypU3ME:

a) THIIOBOE IPOCKTHPOBAHUE

0) MHIVMBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTUBHOE MPOCKTUPOBAHUE

8. Kakoit moaxon kK pa3paboTKe TypHCTCKOTO NMPOEKTa B OTHOIICHUH CEPBHCHOM CpEbI
HIPOEKTHPYEMOro 00BEKTa MCIOB3YeTCsl IpU (POPMHUPOBAHUN HOBOT'O HECETEBOTO TYPUCTCKOIO
00BEKTa:

a) TUIIOBOE IPOEKTHUPOBAHUE

0) MHIMBUAYALHOE IPOCKTHPOBAHNE

B) IPOTOTUIIMPOBAHUE

I') HOPMAaTHUBHOE IIPOEKTHUPOBAHUE

9. Kakoit noaxon kK pa3paboTKe TypHUCTCKOTO IMPOEKTa B OTHOIIEHUH CEPBHCHOM Cpejibl
IPOEKTHPYEMOT0 00BEKTa HCIOIB3YETCS PU (POPMHUPOBAHUU CETH TYPUCTCKHX OOBEKTOB!

a) TUIIOBOE IPOEKTHPOBAHNE

0) MHAUBUAYAIBHOE POEKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTHBHOE MPOEKTUPOBAHUE

10. K meromam TMIaHUPOBAHHUS NESITEIBHOCTH TYPUCTCKUX KOMIUIEKCOB M KOMITAHHH,
00CITyKMBaHUsI TOTPEOHUTENEH HE OTHOCAT:

a)  TEXHHUKO-DKOHOMHYECKOE 0OOCHOBAHHE;

06) Ou3Hec-IIaHUPOBAHUE;

B)  aHAJIOTMYHOE IJIAHUPOBAHUE,

r)  ONepaTUBHOE IUTAHUPOBAHMUE.

11. TIIpoextupoBanue cepBucHoii cpeasl TP3uK ¢ mnomompto noctmxenuit HTII
OTpa)kaeT ero poJib Io:

a) yriyOJEeHHUIO U PacIIiPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpoOIleCcCa WHAWBUAYAIH3AlUA TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMK, MO3BOJAIOIIME NEPCOHU(PHUIMPOBATE MPOAYKT W MpeJiarath
MOTPEOUTENIO yYaCTBOBATh B IPOU3BOJICTBE U MPOIaXKE HYKHOT'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOIMU TOPTOBIM, KOTOpHIE
IPUBHOCAT MHOT000Opa3ue B MOTPEOUTENbCKHUE TPAKTUKH;

I) CO3/IaHUI0 TUOKOro, MHOTO(QYHKIMOHAJHLHOTO  OOOpPYJIOBaHUS, BO3MOXKHOCTHU
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CHEeUMBAIOT pPa3BUTHE WHIUBUIYaTHU3UPOBAHHOTO
crpoca.

12. CepBHCHBIIf ayUT 3TO:

a) KOHTPOJIb CEPBUCHOMU JCATCILHOCTH;
0) BuI GUHAHCOBOTO Ay UTa;
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B) BHJI MAPKETHHTOBOT'O ayAUTA;

I) OPOBOAUMBIM HE3aBUCHUMBIM  CIELUAIUCTOM (aMH) TIpPOILIECC JIOKa3aTesIbCTBA
COOTBETCTBUS (PAKTUUECKON CEPBUCHON JESTENLHOCTH CEPBUCHBIM CTaHAapTaM/IpeyiaracMoMy
CEpBHUCY.

13. TlosiBneHUi HOBBIX TEXHOJOTUH M (OPMATOB COBITA TYPUCTCKHUX YCIAYT C TMOMOIIBIO
HTTII orpaxaer ero poJib 1o:

a) yriayOJIEHHIO U PacIIMPEHNIO aCCOPTUMEHTA;

0) pa3BUTUIO TMpollecca UHAMBHAyaIW3allUM MOTpeOHOCTeH, 00YyCIOBIMBAOILYIO
TEXHOJIOTUYECKNE HOBAI[MH, MO3BOJSIOMIME TEPCOHUPHUIMPOBATE TPOAYKT W MpEIJarath
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOJAXKE HYKHOTO TOBApa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOTMH TOPTOBIH, KOTOPHIE
IMPUBHOCAT MHOTOO0Opa3ue B MOTPEOUTENHCKUE TPAKTUKY;

I) CO3MaHUI0 THUOKOro, MHOTrO(QYHKIIMOHAJILHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM O0OECHEUMBAIOT pPa3BUTHE WHIUBUIYaTH3UPOBAHHOTO
crpoca.

14. Pa3zpabotka HOBOTO 000pymoBaHus ¢ momomsio HTIT orpaxkaer ero pois mo:

a) yriayOJIeHHIO U PacIlMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HMHIUBUAYATH3allMM  MOTPeOHOCTEH, 00YyCIOBIMBAIOILYIO
TEXHOJIOTUYECKNE HOBAI[MH, MO3BOJSIOMIME TEPCOHU(PHUIMPOBATE TPOAYKT W MpEIJarath
HNOTPEOUTENIO YUacTBOBATh B IPOM3BOJICTBE U MPOJIAaXKe HYKHOT'O TOBapa;

B) CO3/IaHUIO0 BO3MOXXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTHMH TOPTOBIH, KOTOpHIC
IPUBHOCIT MHOT000pa3ue B HOTPEOUTEIbCKUE TPAKTHUKH;

T) CO3aHUI0 THUOKOro, MHOTOQYHKIMOHATBLHOTO OO0OpPYIOBaHUS, BO3MOXHOCTH
KOTOPOI'0 CIIOCOOCTBYIOT M BO MHOI'OM O0€CHEUMBAIOT pPa3BUTHE HHIUBUAYAJTU3UPOBAHHOIO
crpoca.

15. Kakue MeTo1bl aHaJIM3a HE UCIIOJIB3YIOT Mpu pazpadotke mpoekrta TP3uK:
a)  CHUTYallMOHHBIM aHAU3;

06)  (daxTopHBIN aHANU3;

B)  UHJEKCHBIN aHAJIN3;

r)  MOpQOJOruYecKuil aHaIu3.

16. B ocHOBE MCIOB30BAaHMS METOJIA U CUHTE3A SJIEMEHTOB CEPBUCHOM CPEJIbl 3aJI0KEH:

a)  MpolecC COeTUHEHUS WM 00bEIMHEHHS paHee Pa3pO3HEHHBIX BEIeH WU MOHITUN
B 1I€JI0€ WJIK HaOop;

0)  JOTHUYECKHil mepexoa OT 00IIero K 4aCTHOMY;

B)  JIOTMYECKHUU MEPEX0] OT YACTHOTO K 001IeMy;

)  METOJ MCCIIEOBAaHUs, XapaKTEPUIYIOUIUICS BBIICICHUEM U U3YUYEHUEM OTAEIbHBIX
JacTel 00HLEKTOB UCCIIEOBAHMUS.

17. B ocHOBE MCMOB30BAaHKS METO/IAa AHAIIN3a COCTOSIHUSI CEPBUCHOM CPEJIbI 3AJI0KEH:

a)  MpPOILeCC COCTUHEHUS WM OOBEIMHEHHS paHee pa3pO3HEHHBIX BEIICH UM MOHSATUI
B 1I€JI0€ WJIK HaOop;

0)  Jorm4eckuil mepexoj oT OOIIEro K YaCTHOMY;

B)  JIOTHYECKHU MEPEeXo] OT YaCTHOTO K 001eMy,

T)  BBIJCIICHUE U U3yUYEHUE OTACIbHBIX YacTell 00BEKTOB HCCIETOBAHUS.
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18. Kakoil M3 BHIOB IUIAHOB SIBJISICTCS OOSI3aTEIBHBIM MJISi MPEJCTABICHUS IPOEKTa
Typuctckoro kiacrepa 1 OLII «Pa3BuTue BHyTpEHHETO U BBE3IHOTO TypU3Man:

a)  OIEepaTUBHBIH IJIaH,

0) OwusHec-TUIaH,

B) CBOJTHBIN TIJIaH;

I)  CTpaTernyecKHi IUIaH.

19. UTo U3 HMXKENEPEUUCIEHHOTO HE SIBJIAETCS JIEMEHTOM TEXHUYECKOM JTOKYMEHTalUU
TYPUCTCKOTO MIPOEKTA:

1) KapTorpaduueckas, WH)KEHEpHas, reoJiornyeckas, Tonorpaduueckas,
reoAc3ndecKas, II0OYBCHHAAI 1 FI’II[pOJ'IOFPI‘I@CKYIO )IOKyMCHTaI_[I/ISI;

e) racrnopra 00beKTOB TYPUCTCKON UHAYCTPUH,

’K) HUHCTPYKIMH O TpaBWIaX HCIOJIB30BaHUA  OOOpPYIOBAaHHSA, TYPHUCTCKOTO
CHApSDKEHUS, IPYTUX TEXHUUECKUX U3ENUi, KaTaloru GupM, pekjiaMHble YepTEKU U PUCYHKU U
T. O.,

3)  TEXHOJOTUYECKHE KapThl.

20. Yto U3 HWXKENEPEUUCICHHOIO HE SBISIETCS DJIEMEHTOM TEXHOJOTMYECKOU
JIOKYMEHTAIlUU TYPUCTCKOI'O IIPOEKTa:

)  TEXHOJOTUYECKas KapTa,

€)  TEeXHOJOrumyeckas HHCTPYKIIHUS;

k)  cTaHzapT paboThl IepcoHana,

3)  macmnopTt 00bEeKTa TYPUCTCKOM MHAYCTPHH.

3agaHus 1J1s1 BBINOJTHEHHS] MUHH-TIPOCKTOB

3aoanue ons evinonHenuss Munu-npoexma 1.

O3HakoMbTECh C MpPEICTaBICHHOM Hike MHGorpapukoil Typuctrueckoi accouuanuu
«Mwup 6e3 rpaHuI, XapaKTePU3YIOIIEH OCHOBHBIEC MTOTPEOHOCTH KUTAWCKUX TYpHCTOB B Poccuu.

KakoB noprpeT KuTancKoro Typucra B Poccun?

Knrafun — CAMaN TyTOmOCTIYIOMAN HAIA, TRATAIIAR GONMEe BOEX B JADYGONMMAIX NOOIXAX
Kirraicxht TyprcT O0RaToRM0 AT B POCTOPAN MOCTINOR XYION, BPORACTON N0 MArAXNOIAM X TORSHNTCR RISTATHCITIMIE C ADTIMNOGE 8 COOUTX

@ HT0 MHTEPOCHO KNTARCKOMY TYPRCTY 30 pyboxom?

a
N -

IxoTypun Opranosainn
T —

¥, Cxem nyremecrsyer xuraen?

* 1]

& Ko wame oamwr 8 Poccwo?
u 63%

Hcrounuk: http://www.visit-russia.ru
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I/ICHOJ'IL?)YSI MMPEACTABICHHYIO I/IH(I)OpMaI_II/IIO OIIPEACIINTC OCHOBHBIC TIIOJIOXKCHHUA U

METPUKH IPOEKTa [0 IPOEKTUPOBAHUIO CEPBUCHOM CPe/Ibl ISl TYPUCTCKOM 30HBI, BKIIIOUAIOLIEH
TOCTUHUILY, My3€il M TOPrOBYIO 30HY, PEIIMBILIErO pPa3BUBAaTh CEPBUC U1 JAaHHOW LENEBOM

ayIUTOPUU:
1. CdopmynupyiiTe 1ens U 3aa4u IPOEKTa.
2. Ompenenute 0OBEKTHI aHAIN3Aa CEPBUCHOU CPEIIBI.
3. Omnpenenure He MeHee 2 0a30BBIX MOKa3aTeNeil TMIAHUPOBAHHS U OIICHKU CEPBUCHOMU
JESITEIbBHOCTH U 00CTYXKUBaHUSI KUTAaHCKUX TYPUCTOB.
4. Beibepute METO MPOSKTUPOBAHKS CEPBUCHOM CpeIbl ISl KUTAHCKUX TYpUCTOB.
5. Ompeaenure coCTaB HOPMATUBHO-TEXHUUECKON JOKYMEHTAI[UU TIPOEKTA.
6. CocraBbTe MepevyeHb OCHOBHBIX PabOT B MPOEKTE MO PA3BUTHUIO CEPBUCHON Cpebl IS

KUTalCKUX TYpUCTOB. BbIennTe OCHOBHBIE TPYMIBI U MPEAJIOKUTE OPraHU3aLUOHHYIO
CTPYKTYPY / BHIIOJHEHHUS TaHHOTO MPOEKTA.

3aoanue ons evinonnenus MuHu-npoexma 2.
CoOOCTBEHHHK TYpPHUCTCKOTO KOMIUIEKca (MY3€MHBIA KOMIUIEKC W TIapKOBas 30HA)

MOCTaBUJI 3a7adyy OIEHUTh KAadyeCTBO OOCIYXHBAaHHUS TYPUCTOB M TMPEAJIOKHUTH CIICHAPUU
pa3BuTHs cepBUCHOM cpenpl. OOmue maHHBIE O KOMIUIEKCE: My3ed ycajaeOHoro ObITa,
MPOCTPAHCTBO JUISI MAaCTeP-KIacCcoOB, MPEANPHUATHE OOIECTBEHHOTO MUTAHUSA, B T.4. C 3aJI0M JUJIS
pecraBpanuu ycaneOHbIX 00€I0B, MapKoBas 30HA C OOBIYHBIM JIAHAMA(THBIM THA3AHHOM.
OcHOBHBIE TPYNIBI TIOCETUTENEW: B3POCIbIE U CEMbU C JCTbMH, HPOJOKUTEIHHOCTh
npeObIBaHMS OT 2 10 5 4acoB.

1.
2.
3.

Ornpenennure OCHOBHBIE MOJIOKEHUSI POEKTA M0 Pa3BUTHUIO CEPBUCHOU Cpebl:
ChopmynupyiiTe e 1 3a1a4l MPOEKTUPOBAHUS CEPBUCHOI Cpeibl.
IToctpoliTe nepeBo Lenei npoeKTa.

[Ipennoxure cocTaB HOPMAaTUBHO-TEXHUUECKOM TOKYMEHTALUN MTPOEKTA.
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7.4. Conep:xanue 3aHATHIA CEMUHAPCKOT0 THIIA.

[lenp 3aHATUNA CEMHUHAPCKOTO THUNA MO JUCHUIUIMHE «TE€XHOJOTMH MPOEKTHUPOBAHUA U
YIPaBJICHUE CEPBUCHOU CpPEoN TYPUCTCKO-PEKPEAMOHHBIX 30H M KOMIUIEKCOBY - 3aKPEIHTh
MOJTyYEHHBIC B XOJI€ JICKIIMI M CaMOCTOSITEIIbHOW pa0OThl 3HAHUS, & TAaK)KE Pa3BUTh HABHIKU B
npejenax KOMIETeHINH, Ha (opMUpOBaHUE KOTOPBIX HAIMpaBiieHA TUCIUILIMHA B COOTBETCTBUU
¢ paboueii mporpamMMon.

3aaum 3aHATUN CEMHUHAPCKOTO THUMA MO AUCHUIUIMHE « TeXHOJIOruru MpOeKTUPOBAHUS U
YIPABIECHUE CEPBUCHOU CPEIOM TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMILJIEKCOB»:

® 3aKpeIUICHHE TEOPETUYECKOr0 MaTepuaia o JUCIHUILIMHE;

pa3BUTHE HABBIKOB CAaMOIIPE3EHTAlIUM, JIUJIEPCTBA;

0TpaboTKa HABBIKOB MHIMBUyaTbHOU PabOThI M pabOTHI B KOMAH/IE;

pa3BUTHE CIOCOOHOCTEH K a0CTPaKTHOMY MBIILICHUIO, aHATU3Y, CUHTE3Y;
(GhopMHpOBaHHE W 3aKPCIVICHHE HABBIKOB MPOCKTHPOBAHMS CEPBUCHOU CpElIbl B
CpPEACTBAX pa3MEUICHNUS;

e 0TpabOTKa HAaBBIKOB IIJIAHUPOBAHUS, aHAlW3a U OICHKU pPE3yJIbTaTOB
NEeSTeNbHOCTH TOCTUHHII W JIPYTHMX CPEICTB pa3MelIeHHs, OOCITYKUBAHUS
nmoTpeduTeneii, a TakKe MCIOJIb30BAaHUS TOTYYCHHBIX JAHHBIX NPU pa3paboTke
YIPABICHUECKUX PELICHU;

® 3aKpEIUICHHE HAaBBIKOB MPOBEJICHUS KOMIUJIEKCHBIX MCCIIEIOBAaHUNA TOCTUHHUYHOTO
PBIHKA C UCITOJIb30BAaHUEM COBPEMEHHBIX HAYYHBIX METOJIOB.

3aHATHS CEMHUHApPCKOTO THIAa BKIIOYAIOT B ce0s: 3aclylMBaHUA W OOCYXIEHUS
JIOKJIQJIOB C TPE3CHTAIIUSIMH, JICIOBYIO HUIPY, pa30op KOHKpeTHOW curyarnuu, Case-study,
MPE3EHTAlNUI0 U 3aIIUTY UHIAUBUAYAIBHBIX W TPYIIIOBBIX MPOEKTOB, BBIE3JIHBIC 3aHATUS Ha
CIIELIMAITM3UPOBAHHBIX BBICTABKAaX, IPYNIIOBbIC U MHANBUIYaIbHbIE KOHCYJIbTAIlUH.

3aHATHS CEMHUHApPCKOTO0 THMA CHOCOOCTBYIOT 0ojee TIyOOKOMY TMOHUMaHHIO
TEOPETHUECKOr0 MaTepuajia Y4eOHOro Kypca, a Takke pa3BUTHIO, (OPMHUPOBAHHIO U
CTaHOBJICHUIO PAa3JMYHBIX YpPOBHEH COCTaBISIOMUX MPOGECCHOHATHHON KOMIIETEHTHOCTH
ctyneHToB. OCHOBOM TpakTHKyMa BBICTYMAIOT THUIIOBBIE 3a/Ja4d, KOTOPBIE JODKEH YMETh
peliaTh CIeHanucT B 00JIaCTH CepBHCa B TOCTUHUYHOM JIETe.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Paznen 1. Konnenuust cepBUCHOMN Cpelibl TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMILJIEKCOB

3ansiTHe ceMuHapcKoro tuma 1

Buo sanamusa cemunapckoco muna: CeMuHap — OMNpOC, 3aCiAyUIMBaHUE U OOCYXJECHUE
JIOKJIAJIOB / Ipe3eHTalui

Tema 3auamus: ViccnenoBanus mpu pa3padoTke cepBucHoi cpeasl TP3uK

Inan 3anamus cemunapcko2o muna.

1. CraHOBIIEHHE TOCTUHYCTPUAIBLHON 3KOHOMHUKH, €€ ITPU3HAKU.

2. Pa3BuTHE CEepBHUCHOIO OOIIECTBA U CEPBUCHON HIKOHOMMKH.

3. AKTyalbHblE HalpaBlI€HUS HAYyYHBIX MCCIEIOBAHUN U MPAKTHUYECKUX Pa3pabOTOK B

TYpPUCTCKOM OM3HECE B paMKax CEPBUCHON SKOHOMUKHU.

4. CepBHCHBIE TEXHOJIOTHMH TYPUCTCKUX 30H U KOMILJIEKCOB.

5. Pa3BuTHE TypHCTCKOTO PHIHKA: YMHOKEHHE BUJIOB MIPEIOKEHUS.

6.  DBOJIONHUS CEPBUCHOM CpPEJIbI: COCTAB U CTPYKTYypa

Llenvio 3amamus cemuHapcko20 muna s61iemcs 3aKpEIUICHHE 3HAaHUM IOAXOAOB K
pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUU CEPBUCHON Cpebl MPOCKTUPYEMOT0 00bEKTa U
pa3BUTHE YMEHUI U HABBIKOB IIPOEKTUPOBAHUS CEPBUCHOU CPEJIBI.
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Hpaicmuqecmte HAe6blKU.

. CIIOCOOHOCTH BBISIBJIATH NPHOPUTETHHIE HANPABICHHUS B MPOCKTUPOBAHHU
TYPHPOIYKTOB,
. TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CPEJIBL.

Konmponvnuie 3a0anus:
3aganue 1. Ha ocHOBaHMM MaHHBIX TaOMUIBI | MPOBECTH aHaIM3 OOIIMX TPEHIOB PA3BUTHS
TypucTckoi uHIycTpuu B Poccum. CdopmynupyiiTe BBIBOABI O HANpaBICHUSAX Pa3BUTHS.
Onpenenure, Kakue JaHHble (TOKa3aTeslrd) MOTYT TOHAJO0OUTBCS g Oosiee MOAPOOHOTO
MCCIICJOBAHMSL.
Tabmuna 1
OCHOBHbIE [TOKA3aTEN Pa3BUTHS TYPHCTCKOM HHIYCTPUI

2011 2012 2013 2014 2015 2016

Uucao Typucrckux pupm (Ha

10266 10773 11324 11614 11893 12395
KOHeIl T'0/1a) - BCero

B TOM 4YHCJIC 3aHUMAJINCh:

TypOIEPaTOPCKOH AeSATEIBHOCTHIO 548 463 478 445 349 549

TypONEepaTOPCKON U TypareHTCKOM
e TeIbHOCTHIO

1351 1441 1362 1306 1159 1479

TypareHTCKOMN NesTeIbHOCTHIO 7787 8265 8936 9307 9701 9 300

TOJILKO MPOJABHKEHUEM TYyPOB
(TIyTEeBOK)

MHOM TYPUCTCKOH N€ATEIbHOCTBIO

TOJIbKO SKCKYPCHOHHOM
e TEIbHOCTHIO

580 604 548 556 684 1067

CpenHss YUCJIEHHOCTH
Pa0OTHMKOB (BK/JII0Yasi BHELIHUX
coBMecTHTeIeii 1 pa00THUKOB 47 49 50 45 48 40!
HECIHCOYHOI0 COCTABAa), THIC.
Ye0BeK

Uucsi0 peanu3oBaHHbIX
HaceJeHUI0 TYPINAaKeTOB — BCEro, 4427 4763 5384 4384 4024 3352
ThIC.

13 HUX TpaxxaaHam Poccum:

1o Tepputopun Poccun 929 905 969 992 1331 1529

10 3apy0eKHBIM CTpaHaM 3326 3738 4240 3253 2482 1625

CTOMMOCTD peain30BaHHbBIX
HACEJIEHUIO TYPIAKETOB — BCETO, 175366 | 208118 | 249898 243453 | 239554 | 192624
MJIH. pyo0.

M3 HUX I'paxJ1aHaM Poccumn:

% https://www.russiatourism.ru/
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o Tepputopun Poccun 21265 22746 23876 25444 50517 49166
1Mo 3apyOeKHBIM CTpaHaM 152610 | 183309 222002 214308 183970 | 138120

1) ¢ 2009 o 2015 roxa cpeHss YMCIEHHOCTh PAOOTHHUKOB, BKIIFOYajIa BHEITHUX
COBMECTHUTEJICH U PaOOTHHKOB, BBITIOIHSBIINX PAOOTHI IO JOTOBOpaM
TPaKIaHCKO-TIPABOBOTO XapakTepa, ¢ 2016 r. 6e3 BHEIIHUX COBMECTUTENCH U
pabOTHHUKOB HE CTUCOYHOTO COCTaBA

3ananue 2. Ha ocHoBaHMM JnaHHBIX puC. | caenaiiTe BbIBOJ O CEPBUCHOM cCrelMaIn3aluu
TOCTUHMYHOM HWHAYCTPUM PEruoHa, chopMyaupyilTe THIOTe3y O LEJNEBbIX ayAUTOPHIX
NOTEHLUUAIbHBIX TYpHpOAYKTOB. COIIOCTaBbTE CBOM BBIBOJBI C H3BECTHBIMH CBEIACHHUSIMH O
TYPUCTCKOM MOTEHIMaJle pPEeruoHa MU MpPEJACTaBbTE 3aK/IOUeHHEe 00 HUX COOTBETCTBUM M
IIEPCIEKTUBAX Pa3BUTHS.

8%
14%

a4v,

72%

M [TaHCMOHaTBI C IeYEeHUEM, CaHaTopPKH,
npodunakTopumn
MaHCcHoHaTbI M A0Ma OTAbIXa

M MocTUHWULUBI

W [ocTeBble 40Ma U MHble 0DBbEKTbI
pasmeLLeHns TYPUcTos

Pucynok 1. CtpykTrypa nunayctpuu rocrenpunmMctsa CeprueBo-Ilocaackoro MyHUIUIIATBHOTO
paitona MockoBckoii obmactu (2017)

3aHsiTHE CEMHUHAPCKOIO THIA 2
Buo samamus cemunapckoeo muna. CeMUHap — OIpPOC, 3aCIyIIMBaHUE M OOCYKICHHUE

JOKJIAJIOB / pe3eHTaIui
Tema 3anamus.: CepucHas cpena TP3uK: TexHOIOrH4ecKkuil acreKT.

Inan 3auamus cemunapcko2o muna.
1.  CepBucHbIE TEXHOJOTHH B TYpU3ME: BUJIbI, 00JACTH MPUMEHEHHUS.
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2 Texnomorun GpopmupoBanus u auBepcudukanuu npoaykra TP3uK.
3. Texuonoruu popmupoBanus u nuBepcupukanumn oocayxusanus B TP3uK.
4 TexHomorun opraHu3anuu oOmiecTBeHHoro nwmranuss B TP3uK: cepBucHas
COCTaBIISIONIAS.

5. Cepsuc B obmiecTBeHHbIX 30Hax TP3uK.

Llenvio 3anaAmua cemunapckoco muna A61iemcs 3aKpEIUICHHE 3HaHUM OCHOBHBIX
3JeMEHTOB cepBUCHOM cpeabl TP3uK u pa3BuTHe yMEHHMII W HAaBBIKOB MPOCKTUPOBAHMUS
CEPBUCHOM CpEbI.

Ilpakmuueckue HagviKu.

. CIIOCOOHOCTD pa3pabarbIBaTh HOBbBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHHUSAM TYPUCTCKOW WHAYCTPUH, BBIABISTH
IIPUOPUTETHBIE HAIIPABJICHUS B IPOEKTUPOBAHNH, COCTABIISITH HEOOXOAUMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIIHIO;

. TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIbL.

KoumponvHuvie 3a0anus:

3ananue 1. O3nakombTech co crathelt «B MockBe Ha 3yO0BCKOH yinlie MOSABUTCS OYTHK-
orens Ha 90 HOMepoB». ChopMynupyiiTe BHIBOABI 00 OCOOEHHOCTSAX COCTaBa CepBHCAa OYTHK-
oTenell, MCHOJIb3YeMbIX UMH TEXHOJOTHSIX, O MEPCIEeKTHBaX pa3BUTHUA 3TOTO CErMEHTa B
KPYIHBIX TOpOJaX, B KYPOPTHBIX 30HAX, B MaJlbIX TOpOJax M HMHBIX perumoHax. Ompexpenwure,
KakuMH (akTopamMu 00yciaoBiIeHa BOCcTpeOOBaHHOCTh OyTHK-0oTenel B Mockae.

B Mockee na 3yooeckoii yruye noasumcs oymuk-omens Ha 90 nomepos
02.06.2017, Rata-news, Ne4320

lesenonep KR Properties busnecmena Anexcanopa Knsuuna nianupyem nocmpoums 6ymuk-omeliv
obweu nrowaovio 25 930 k6. m na 3ybosckoul ynuye 6 Mockee. Komnaexc 6ydem exmouams 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune na 111 mawuno-mecm u 0b6vexmol
ungpacmpykmypul, 8 mom yucie peCmopa, 6accelt, Xamam, 30Hy Cna U KOHCbePHC-CYHCOY.
Cmpoumenbcmeo KOMRAEKcad, no UX C108AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties 6xooum ¢ Gleden Invest Knauuna u cneyuanusupyemcs Ha cmpoumenbcmee
anapmamesmos 8 NPOMbIUIEHHbIX 30aHUAX (MAK Ha3bleaeMblx 10¢pmos) u ogucos. B ee nopmepene, no
cobcmeenHbIM OaHHbIM, 0Koa0 600 moic. k8. M Hedsudxcumocmu. Cpedu nPoeKmos — 0en06ble Keapmalivl
«Kpacnas Poza» u «/lanunosckas manypaxmypay. ¥V e-na Knsuuna 6oeamoiii onvim 6 20CMUHUYHOU
Heogudicumocmu. B Gleden Invest éxooum Azimut Hotels — 00na u3z kpynHeumuux 20CmuHuuHbIX cemell 8
Poccuu, noo ynpaenenuem xomopoti 6 moic. Homepos. Cmpykmype 6usHecmMena maxdice NPUHAOIedHCUm
eocmunuya «Memponoavy 6 Teampanonom npoeszde. Kemamu, ynpasisime npoekmom KR Properties na
3ybosckoti yauye 6ydem KomManoa 3mo2o omeJsl.

Cmpoumenbcmeo Oymuk-omeell, Kak NPpasuio, Hedeuieso, npedynpexcoaem Ynpasisiowuil napmHiep
Colliers International Huxonaii Kazanckuii. Uneecmuyuu 6 npoexm KR Properties on oyenugaem 6 6-1
Mapo pyonet. Ilpu smom cmoumocms HOMEPOS U anapmameHmos 6 maxux npoexkmax marxoice Ha 10-20%
bllle, YeM 8 AHANO2UYHBIX KOMIIEKCAX NPEMUAbHO20 ceeMenma, 000asisaem 3amecmument
eenoupexmopa no pasgumuio unoycmpuu 2ocmenpuumcmea CBRE Cmanucias Heawxesuy. Kpeoumop
npoexma — 6anx « OK Omxpoimue», ymounsem oOuH U3 KOHCYIbMaHmos.

Ceemenm oymux-omenei 6 Mockee ewe pazsum mano, ckasana « Bedomocmsamy pykogooumernn
Odenapmamenma 2ocmunuunoco dbusneca JLL Tamvsana Bennep. Uneecmopsi 00 nociednezo spemeru He
CUTbHO Pazoupanucey 6 Hem U Wil N0 NPOCMOMY NYMU — NPUBTIEKATIU 8 NPOEKMbl KPYHHBIX CeMeBbIX
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onepamopos, coanauwiaemcs Usawxesuu. Iuonepom 30eco cman Golden Apple na Manoii /[mumposke,
omxpulgwutics 10 nem nasao. Heoaeno 3apaboman omens StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckotu ynuye.

B smoiil nuwe cetiuac 3aaensiemces u omkpvieaemcs 6ce 601bule HOBbIX HE3ABUCUMbBIX NPOEKINO8 C
MAneHbKUM HOMEPHBIM OHOOM, Hanpumep, omenv Moss na Macuuyxoti om Ginza Project. Cnpoc na
NPOOYKm eCcmv, HO 8 OAHHOM CLyUae OCHOBHLLM 80NPOCOM CIAHEM 8peMsl 8bIX00A HA PHIHOK U USMEHeHUe
KOHKYpEeHYUlU 8 patioHe K MoMmy MOMeHmY, pesromupyem 2-dca Bennep. B yenom, no ee muenuro, npoexm
KR Properties 6yoem 6ocmpeb0o8an: oH pacnonodxtcer 8 yeHmpanbHom patione Mockewl ¢ xopouietl
MPAHCNOPMHOU OOCTYNHOCMbIO, a makKdice 601u3uU ogucos «Kpacrou Po3vly u opyeux xiacmepog
0eJ10801 aKMUBHOCHU, MYPUCMULECKUX U KYJIbIMYPHBIX 00CTNONPUMeamelbHOCell.

3amanue 2. Ilo muenuto «Kantpu kmy6» TOII-10 nyuymux cma-oteneit IlogmockoBbst
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocraBnsitor: orens Les Art
Resort, Comneunbiii mapk-otenp & Cma, Mistral SPA-orens, SPA-otens Csexuii Betep,
npupoaHbIil KypopT SIxontsl, Aptypc Village & SPA Orens, SPA-orens Welna, mapk-orenb
OpnoBckuit, komIuiekc oTabixa bekacoBo, kypopT Kpacnas ITaxpa. [IpoBenute cpaBHUTENBHO-
COTIOCTABUTENIbHBIA aHAJIU3 ATHUX CPEACTB pa3MElIeHHs, CPOPMYIMPYHUTE BBIBOJIBI O COCTAaBE
CepBHCa U OCOOCHHOCTSX 11esIeBOi aynuTopun. CocTaBbTe MEepeueHb UCIIOIb3yEeMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MUHUMYM JIJIs1 OJTHOTO U3 PacCMaTPUBAEMBIX OTEJIEH.

3aHsiTHE CEMHUHAPCKOrO TUMA 3

Bun 3aHATHA cemuHapckoro Tuna: genoBas urpa «®Popcait-ceccusa  «Crparerus
OyIyIIeroy.

Tema s3anamusa: Pa3paboTka HHCTPYMEHTOB aHaIM3a CEPBUCHOM CpeIbl.

IInawn 3anamus cemunapcKo2o muna:

BeinonHeHne NpakTUYECKOro 3aJaHus M B3auMHas oOleHKa. [IpakTtudeckoe 3agaHue
BBITIOJIHSIETCSI WMHJWBHUIYAJIbHO WM TPynmol cTyaeHToB (1m0 3 denoBek). CoxaepxaHue
NPAaKTUYECKOr0 3aJ]aHus: B 3aBUCHUMOCTU OT C(HOPMYIMPOBAHHBIX Ha MPEIBIAYIIMX 3aHATHIX
CEMHUHApPCKOIo THIMA LI€JH, 33/1a4, 00bEeKTa U IpeIMeTa aHaJIu3a CEPBUCHON CpPelbl TYPUCTCKOM
TEPPUTOPUHN (MHOTO 0OBEKTa) pa3paboTaTb MHCTPYMEHT MPOBEACHUS UCCIIEAOBAHUS (YEK-JIUCT,
aHKeTa, ClIeHapuil MHTEepBbIO/PoKyc-Tpynmnbl). Bua nHcTpyMeHTa BbIOMpaeTCs CaMOCTOSITENIBHO
10 KeJIaHUIo cTyAeHTa. 1o 3aBepiieHnH pa3pabOTKU pe3yabTaThl MPEACTABIAIOTCS BCEl TpyIne
JUISL OLICHKU TIPAKTUYECKOI 3HAYMMOCTH, ITOJIHOTHI M KOPPEKTHOCTH.

HenoBas urpa «®PopmMupoBaHHE KOM(POPTHOTO NpeObIBaHUS TYpUCTa HA TYPHUCTCKOM
TEPPUTOPUN.

© 3HaKOMCTBO T'PYIIII C 33JaHUSMH.
ePabora B rpynnax.
e[Ipe3eHTanus u 3a1UTa MOATOTOBIEHHBIX TPOEKTOB.

L]envio 3auamus cemunapcko2o muna A61s1emcs 3aKpeIuIeHne MPeICTaBICHU O TpeH1ax
Pa3BUTHS CEPBUCHOM COCTABJISIONICH TYPUCTCKOM TEPPUTOPHM M €€ BIHUSHUUA HAa COCTOSHHUE
TYPUCTCKOM OTpaciu B pErHOHE.

IIpaxmuueckue HaguvlKu.

. CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM WHAYCTPUH, BBISIBISTH
MPUOPUTETHBIC HANIPABJICHUSI B IPOEKTUPOBAHHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMaTHBHO-TEXHUYECKYIO JOKYMEHTALHIO;
. TOTOBHOCTB K ITPOEKTHPOBAHUIO CEPBUCHOM CPEJIBL.
Koumponvnule 3a0anus:
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3amanue 1. CocTtaBUTh IU1aH pabOTHI HAJl TPOCKTOM
3amanne 2. BbIIBUTH KiroueBble (DAKTOPHI PAa3BUTHS CEPBUCHOM CpeIbl TYPUCTCKOM
TEPPUTOPHH.
3amanne 3. Pa3paboTka KOMIUIEKCa MEp IO Pa3BUTHIO CEPBHCHOW CpeIbl TYPUCTCKOM
TEPPUTOPHH.

3aHsiTHe cCEeMHUHAPCKOro THna 4

Buo 3anamus cemunapckoeo muna: pa3dop KOHKPETHOM CUTYallUU, KOJUIOKBUYM

Tema 3anamusa: Ouenka cepsucHol cpeasl TP3uK.
IInan 3anamus ceMunapcKo2o muna.
1.  Ilonsrue kauectBa cepBucHOi cpeanl TP3uK.

2.  Iloaxonpl K MPOEKTUPOBAHUIO TYPUCTCKOTO OOCITY>KUBAHUS B CEPBUCHON CPEJIbI
TP3uK.
3. IlapameTtpsl u MeTOIbI OLIEHKU KauecTBa cepBuca cepBucHOM cpeanl TP3uK.

4.  CepsucHble cTpateruu cepsucHoi cpeast TP3uK.
5. CocraB HOpMaTUBHO-TeXHUYECKOH TokymeHTauuu TP3uK.

Llenvio 3auamus cemMunapcko20 muna A61Aemcs 3aKpelyieHUE HaBbIKOB IIPOEKTUPOBAHUS
cepBucHoi cpeabl TP3uK u pa3zpaboTkn HOPMATUBHO-TEXHUYECKON JOKYMEHTAIUH.

Hpaxmuqeacue HABLIKU.

. CIIOCOOHOCTD pa3pabarbIBaTh HOBbBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOILIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBIABIATDH
MIPUOPHUTETHBIE HAMIPABJICHUS B POEKTUPOBAHUH, COCTABIISITH HEOOXOAUMYIO

HOPMaTHBHO-TCXHUYECKYIO JTJOKYMCHTAIIUIO,
® TOTOBHOCTB K IPOCKTUPOBAHUIO CGpBPICHOfI CpEabl.

Koumponvnule 3a0anus:

3ananue 1. O3HaKOMbTECH C JaHHBIMU Ta0J. 2 O Pa3BUTHU CEpPBHUCA ISl KUTACKUX TYPHUCTOB B
cTpaHax AsuaTcko-THXOOKeaHCKOro perrmoHa. Kakume W3 TpaaWIIMOHHBIX CEPBHCHBIX
TEXHOJIOTUH / cTaHaapToB MOTpeOyroT mnepecMorpa? Kakue HOBBIE CEpBHCHBIE TEXHOJIOTMU
MOHAA00ATCA TypONepaTopaM/IKCKypPCHOHHBIM  OIOpo/OoTeNbepaM MJisi  peaiu3alid  CBOUX
wianoB? Kakoil M3 MeTOA0B MPOEKTUPOBaHUS OOCTYKHUBAaHUS II€IeCO00pa3HO HCIOIb30BATh
[P pa3BUTUU TaKOTO cepBuca?

Tabmuna 2

VYceayru, oka3biBaeMble U IUTAHUPYEMbIE K OKa3aHUIO KUTaHCKUMU TypHucTaMm, %o

VYxe [Tnanupyror
npeasiaraoT Venyrn npeiaraTh
TOCTSIM U3 TOCTSIM U3
Kuras, % Kuras, %

90 becrnaruerii Wi-Fi 10

75 3aBTpak B oTeNe 14

63 YaliHUK B HOMEpe OTels 11

41 Tamouku B HOMepe OTems 11

32 Konchepx-cepBuc 9

29 Oco0ble HoOMepa / 3apockl Ha KATETOPUH OTENS 10

25 KoMHata m1st KypeHus 10
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBVICA»

PTG Aucm 61 uz 66
Vike [Inanupyror
IpeasIaraoT Veryru Ipeiarath
TOCTSIM U3 TOCTSIM U3
Kuras, % Kuras, %

25 AKceccyapsl Jis AeTer 11
22 Kuratickue TB nporpammst 16
21 [IpenocraBnenne BO3MOXXHOCTH BbIOpATh MPEAIIOYUTACMBII 13
9TaX MPH OPOHUPOBAHHUU
19 Kuralickuii yaii 22
18 [lyreBoauTEIM HA KUTAHCKOM SI3BIKE 21
18 IIpenocTaBnenne BO3MOKHOCTH BIOPATh MPENIOYUTACMBbIiA 15
HOMeEp NpY OPOHUPOBAHUH
18 ITnatesxu UnionPay 18
17 [lepconan, ToBOPAIIHIA HA KHTAWCKOM SI3BIKE 17
15 PacTBoprMmas mamma B oTene 18
13 CaliT oTesIs Ha KUTANCKOM SI3BIKE 25
12 HNudopmanmoHHble (anU/IBeTCTBy}omI/Ie) MaTepualibl Ha 24
KHTaCKOM SI3BbIKE
12 Hsnst 11
10 SMART — npusoxeHust it peruCTPaliy u Ip. 17
7 Kuraiickuii pecropan 13
7 Kuraiickue onimu B 00CIyKHBAHUU HOMEPOB 17
7 Kwuraiickue ra3eThl u )KypHaIbI 16
6 MarasuHbl, TOpryrole OpeHJ0BEIMU TOBAPAMU 12
5 Howmepa, odopmierHbie 1o Ger-mryit 11

Hcrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3amanne 2. O3HaKOMbTECh C TpPUBEIEHHON HIbke crathed. CoryacHel Jiu Bbl ¢ MHeHHEM
JKCIIEepTa, 4YTO oOO0s3areibHas KiaccuUKalus «CTUMYITUPYET TOBBIINICHHE KauyecTBa
0o0CITy>)KMBaHUSI W TIPOBEJCHHE COOTBETCTBYIOIIUX pPabOT Ha KaxaoMm oObekTe»? Kakue
apryMEHTHl «IIPOTHUB» 00s3aTeNbHON KiIaccuUKau OOBEKTOB pa3MEUICHUS C TO3UIUH
TypucTcKoro ousHeca Bol MokeTe npuBecTu?

Ha obs3amenvhyio knaccugukayuro poccutickux 20Cmunuy 60 6Mopom YmeHuu 0aiu mpu 2o0d
Rata-news Ne4476 om 15.01.2018

B munyswyro nasmuuyy I'ocoyma 6o smopom umenuu npunsina npoekm @3 Ne 69251-7 «O enecenuu usmerenuii 6
gedepanvuwiii 3axon "0O6 ocnosax mypucmcxou desmenvrhocmu ¢ P@" u Kodexc P® 06 admunucmpamugHoix
NPABOHAPYUWEHUAX 8 YENAX COBEPULEHCINBOBAHUS NPABOBO20 Pe2yIUPOBAHU NPEOOCMABIeHUs 20CIMUHUYHBIX YCIY2 U
Kraccugpuxayuu 06vexmog mypucmckou unoycmpuuy. Oaxnacudaemcs, 4mo yoice Ha OHIX NONPAsKU OyOym
ymeepacoensl 8 mpemvem YmeHuu.

Hanomuum, umo deticmaytowuti 3aKon yice 86el 0053amenvbHyI0 KIACCUPUKAYUIO 20CMUHUY 8 20PO0AX NPOBEOeHUs
mamuetl wemnuoHama mupa no gymoony 2018 2. B coomeéemcmeuu ¢ HO8bIM 3AKOHOM KIACCUDUKAYUSL CIIAHOBUMCS
00s13amenvHOU Ha 8cell meppumopuu cmpansl. He nonesicam obs3amenvholl Knaccugpurkayuu «cpeocmead
pasmewenus, UCNoab3yembie 05l OCYUeCmeneHUsi OCHOBHOU 0esmeNbHOCIU OP2AHU3AYUL OMObIXA U 0300POBIEHUS.
oemetl, MEOUYUHCKUX OP2AHU3AYUTL, OP2AHUZAYUL COYUATLHO20 OOCTYIHCUBAHUS, PUSKYIMYPHO-CROPMUBHBIX
op2anu3ayull, YeHMpAaIU3068aHHbIX PETUSUOSHBIX OP2AHUZAYUL, A MAKIICe KEMNUHSU, 0OWeHCUMUsL U UHblEe CPeOCH8d
pasmeujenus, 8 KOMOPLIX He NPeOCMABIAIOMCA 20CIMUHUYHbLE YCTY2UY.

Knaccuguxayus 6ydem npogooumucs nosmanuo. s cocmunuy ¢ 6oaee 50 Homepamu oHa CmaHosumcs
ooszamenvhot ¢ 1 utonsn 2019 2., 015 06vexmos, y komopuix 6onee 15 nomepos — c 1 ansaps 2020 2., 011 6cex
ocmanvhvlx — ¢ 1 ausaps 2021 e.
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IIpedocmasnenue yciye be3 ceudemenbcmea o NPUCBOEHUY 20CMUHUYe Kame2opuu 36e30HOCU UL YKA3aHue 6
periame HegepHOU Kame2opuu greyem npedynpexcoeHue un wumpagd Ha 0oaxcHocmubix auy 8 pasmepe om 30 moic.
00 50 muic. pybretl, Ha IOPUOULECKUX TUY — OM OOHOU COPOKOBOL 00 OOHOU 08A0YAMb NAMOU BLIPYUKU OM
peanusayuu moeapos (pabom, yciye) 3a 200, npeduiecmsyrouull 200y, 8 KOmMopom 0blI0 8bIA671eHO
AOMUHUCTNPATNUBHOE HAPYUIEHUe.

Io mnenuro npesudenma PCT Cepees LLnuavko, 015 20CMuHU4HOU UHOYCMPUU 3AKOH UMeem 60.1buioe 3HaueHue
xXoms 6bl nHOMoMYy, 4mo mpedyem npuseodeHs Cyuecmeayloue2o cepeucd KOINeKMUGHbIX Cpeocms pasmeuenus K
cmandapmam 36e30Hocmu. A amo, 8 c8010 04epedb, CIMUMYIUpyem nogvluieHue Kauecmsea 00CayHCUeanus u
nposedeHue coomseemcmayIouux pabom Ha Kaxcoom odvexme.

Ilpu dopabomxe npoexma mMunucmepcmeom Kyromypvl P@ u 3axonodamensamu ovin yumen pao npeonodcenuti PCT,
PI'A, TIIII, evickazannvix, 8 mom uucne, na 3acedanuu Komuccuu PCIIII no mypusmy u unoycmpuu
2ocmenpuumcmad, komopoe npogein ee pykosooumens Cepeeti [LInunvko 6 nosope 2017 2. Hanpumep, ysenuuenvl
CPOKU 8CmynjieHus mpedo8anull 3aKOHA 8 CUNY 015 PA3IUYHBIX KAMEe20PUll 20CMUHUY, NOBbIUUEHbI PA3MEDbL
wmpaghos 3a oxazauue yciye 6e3 36e30, Xoms OHU MO2TU ObIMb euje gblule, 8 HACMHOCMU, O/ OOJIHCHOCHIHBIX TUY.
U, umo ocobenno 8asicHo, nogviuier yposeHb OMEenCmeeHHOCMU 0p2anos Kiaccugurayuu. Teneps, Hanpumep,
maxas op2anuzayus Moxcem Obims TUUEHA AKKpeOUumayuy 6 ciyiae 6oiee yem 08YKpAmHO20 HapyuleHus
mpeb08anull NON0NHCEHUs 0 KIACCUpuKrayuL.

Yyumoeieas smu obcmosmenvcmea, 6 konye dexabps 2017 2. PCT u PI'A nanpasunu 6 adpec npedceoameris
T'ocoymbl nucomo 68 n000epICKy 3aKOHONPOEKMA.

Tem ne menee, na nymu peanuzayuu 3aKOHA NPeOCMoUm pewums euje Hemano npooaem. Hanpumep, omxpeimoim
ocmaemcs BONPOcC, Kakue YCayeu OMHOCUMb K 20CIUHUYHBIM NOMUMO COOCMBEHHO pasmeujeHust. 3aKoHONpoeKm no
9momy nogody omculiaem nac K «llpasunam npedocmagnenus 20CMUHUYHbIX yCiye 8 PDy, ymeepocoentvim
npasumenscmeom P®. 3uauum, 6 smu npasuia Ha0o CpOYHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUSL NO NOBOOY
nepeunst yciye He CLOACUNOCh. A HesepHoe peuleHie IMo20 GONPOCd Ypesamo HAI0208bLIMU NOCIEOCMBUAMU U
wmpagamu 013 20CMUHUYHBLIX npeonpuamuil. 1109momy ouensb 8aicHo, Umoodbl NPOGhecCcUoHaIbl 20CMUHUYHOU
UHOYCIMPUU U UX TOPUCTBL HEMEOTIEHHO NOOKIIOYUNUCH K pA3pAbOmKe nOO3AKOHHBIX AKMO8, HANPAGIEHHbIX HA
peanuzayuio Hog020 3aKOHA.

Dmo kacaemcsi u OKOHYAMENbHO20 OnpedeNeHust U008 KOILEKIMUBHbIX CPeOCE pasmewjenus, Ha Komopule Oyoem
Pacnpocmpansimscsi mpebosanue 00513amenbHOl KIACCUGUKAyuU u 0t KOmopwix 6y0ym NpUMeHsImvcsi
mpebosans, OMAUUHbIE OM KPUMeEPUes 20CMUHUYHOU 36e30Hocmu. [lonadym au 8 3mom cnucox xocmenvl,
CepsUCHbIe anapmamenmol U opyeue cpeoCmed pasmewenus, 8 YacmHocmu, GYHKyuonupyrouue Ha 6aze o0bekmos
arcuno2o gonoa? Omuacmu OMuUmMenbHblll NEPUOO PaccmMompenust npoekma sakona ¢ I'ocoyme cesi3am ¢ ocmpvimu
OUCKYCCUAMU UMEHHO O 80NPOCY KIACCUDUKAYUL 0OBEKNO8 PAZMEUeHUsL 8 MAK HA3bIBAEMOM YACMHOM CeKmope.

Hakoney, xax obecneyums 3¢hghexmusnbiii KOoHmposb 3a peanuzayuell 3aK0Hd, K020d HA0eleHHoe HeoOX00UMbIMU
KOHMPOTIbHO-HAO30PHBIMU (PYHKYUAMU MUHUCIEPCMEO KYIbNYPbl NOKA HE PACRONA2aem 00CMAamoyHbiM WmMamom
u Qunancuposanuem?

Henb3s uckmouums 6 nepcnekmuee U KOppeKmuposKu CPOKO8 NposedeHss 003amelbHol K1accugurayuu ¢
yuemom macumabos u cioxcHocmu npedcmosuux padom. Ho éce amo ne ommensiem gpaxma, umo, eciiu 3aKkoH
Oyoem npunam, 6ce 2OCMUHUYbL @ CMPAHe CIMAHYM 36€30HbIMU, U IMU 36€30bl O0INHCHBL 3A680€8AMb 008epUe
nompedoumeneu.

Paznen 2. MeTo0s10rusl MIPOEKTUPOBAHUS U YIIPABIEHUS CEPBUCHOM CPelON TYPUCTCKO-
PEKPEALMOHHBIX 30H U KOMIUIEKCOB

3aHsiTHE CEMHUHAPCKOIO THIA 5

Buo sanamus cemunapcxoco muna:. Case-study

Tema 3anamus: IlpoextupoBanue cepBucHoi cpeasl TP3uK.
IInan sauamus cemunapcko2o muna:
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Or60YBNo

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK

é’ _ y‘{P]E)K):[EHV[E BBICHIETI'O OBPA30]§AHV[$I PIyTUC
Y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PTG Aucm 63 u3 66
1.  Case-study mo pa3BUTHIO CEPBUCHOM Cpellbl My3esi-ycaabObl 1 TypuctoB (Mys3eii-
3anoBeiHUK A.A.bioka «lllaxmaTtoBoy).
2.  Case-study o (hopMUPOBaHHIO CEPBUCHOM cpenbl «Typucrckuii

MuorodyuknuonansHbiii kKomiuieke «I'PUHH» (OpnoBckas o6acts).
Llenvlo 3aHAmMUSL CeMUHAPCKO20 MUNA 56751emcs Pa3BUTHE HABBIKOB IPOCKTHPOBAHUS
cepsucHol cpeasl TP3uK.

Ilpakmuueckue

HABBIKU.
CIIOCOOHOCTD pa3palarbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSAM TYPUCTCKOM HHIYCTPUH, BBIABIATH
IIPUOPUTETHBIE HAIIPABJICHUS B POEKTUPOBAHUH, COCTABIISITH HEOOXOAUMYIO
HOPMAaTUBHO-TEXHUYECKYIO JOKYMEHTALHIO;

TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIbL.

KounmponvHuvie 3a0anus:

3amanue 1. Pa3zpaboraiite mporpaMmy CEpBUCHOTO ayauTa mpuema TypuctoB Caro Tpouikoii
CeprueBoii JlaBpel (MHOTO 00BEKTa IO COIJIACOBAaHMIO C IMpernojaBaTeneM). Omnpenenute
METO/IbI, BEIOOPKY M MHOW MHCTpYMeHTapuid. [IpeacraBpTe pe3yabTaThl HCCIICAOBAHMSL.

3amanune 2. PaspaboraiiTe mporpaMMy MapKETHMHTOBOTO HCCIEIOBAHHUS IO OMpPEIeTICHUI0
nepeuHsi norpedHocTel 1eneBbix cermeHTOB CBsito Tpounkoir CeprueBoi JlaBpel (MHOTO
0o0BEKTa IO COTJIACOBAaHMIO C TpernonaBarenem). OmnpenenuTe METOIbl, BBIOOPKY W WHOU
uHCcTpyMeHTapuil. [IpencraBbre pe3yabTaThl HCCIIEIOBAHUS.

3aHsiTHE CEMHMHAPCKOIO TUIA 6
Buo 3anamus cemunapckozo muna: Case-study

Tema zanamus:

PasButue cepBuchoii cpeasl TP3uK.

Inan 3auamus CeMUHRapCcKoco muna.
1. CepBI/ICHaﬂ cp€aa roCTUHUIbI: COCTaB, NCXOAHBIC NAHHLIC AJId ITIPOCKTUPOBAHUA U

pa3BUTHA.

2 JluHaMuKka noTpeOHOCTE! 1eNIeBbIX CETMEHTOB.

3. JluBepcudukanus TOCTHHUIHOTO CEPBHCA.

4 Pa3paboTka mporpaMMbl 1 METOAOB IPOBEIEHHS CEPBUCHOTO ayIUTa CPEeACTBA
pa3MelleHus..

5. Ilpe3eHTanus u 3amuTa pe3yabTaTOB MHAUBUAYAJIbHBIX U TPYHIIOBBIX IPOEKTOB.

Lenvro 3auamus cemMuHapcko2o muna A67Aemcsi Pa3sBUTHE HABBIKOB OLEHKU U

IIPOEKTUPOBAHUS CEPBUCHOMN CPEIbl TOCTUHUIIBI ¥ UHBIX CPEACTB pa3MELICHUS.

IIpakmuuecxkue

HABBIKU.
IIPUMEHEHNUE METOJOB IPOEKTUPOBAHUS CEPBUCHOU CpeAbl B UHAYCTPUU
TOCTENPUHUMCTBA,

pa3sBUTHE HABBIKOB Pa3pabOTKU IMPOEKTa Pa3BUTHsS CEPBUCHOM Cpelbl B
YacTH ONpEJIeNIeHUs cocTaBa padoT;

NPUMEHEHHE METOJOB  IMOCTPOeHUs A(PQPEKTUBHBIX  KIHMEHTYPHBIX
OTHOILIEHUH ITPU IPOEKTUPOBAHUH CEPBUCHOM CPEJIBI;

pa3BUTHE HABBIKOB pPa3BUTHUS KIUEHTYPHBIX OTHOLICHUH B YCIOBUAX
CEpPBHUCHOI YIKOHOMHKHU.

Koumponvnuvie 3a0anus:

3aganue 1. HMcnonb3ys Marepuanbl JIEKIHUH, COCTAaBbTE IPOrpaMMy CEPBHCHOIO ayanuTa
cpenctBa pasmerneHust (cimyxO0b1). OOOCHYHTE BBIOOpP METOJOB MPOBEACHUS CEPBHCHOTO
ayauTa u pa3paboTaiTe UX HHCTPYMEHTApPHIA.

3ananue 2. Mcnonb3ys pe3ynbTarhl NpoBeACHHOTO BaMu cepBUCHOTO ayauTa (B COOTBETCTBHU
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¢ 3a7aHueM 1), onmpenenauTe HaMpaBiICHUS Pa3BUTUSL CEPBUCHON Cpelbl CPECTBA pa3MElICHHUS,
a Tak)Ke MOTPEOHOCTH B HOBBIX M YCOBEPIICHCTBOBAHHBIX TEXHOJIOTHUSX.

8. IlepeyeHb OCHOBHOW H JIONMOJIHUTEIbHOI Y4eOHOW JHMTEpaTypbl; NMepevyeHb PecypcoB
HH(OPMAIHMOHHO-TEJIEKOMMYHHUKAIMOHHOMI CeTH «HTepHETY, nepeveHb
HHG(POPMANMOHHBIX TEXHOJIOTHIl, HCMOJIb3yeMbIX MPH OCYIIECTBJIEHHN 00Pa30BaATEJILHOIO
nmpouecca no JUCUMIUIMHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrpaMMHOI0 odecrneyeHust U
HHG(pOPMANIMOHHBIX CIPABOYHBIX CUCTeM (MPH HEOOXO0IMMOCTH)

8.1. OcHoBHas JIMTEpaTypa

1. 1. Ceupugnenko, 0. I1. CepBucnHas nestenbHOCTH : yued. mocobue / FO.II.
Ceupunenko, B.B. XmeneB. — 2-e uzn., uctp. u gon. — Mocksa : UTHOPA-M, 2019. — 174 c.
— (Beiciee obpasoBanue: bakamaBpuar). — Www.dX.doi.org/10.12737/23520. - ISBN 978-5-
16-014846-5. - Tekcr : anekrponnsbiii. - URL: https://znanium.com/catalog/product/1007976. —
Pexum noctyna: mo moamucke.

2. Pesnuk, I'. A. CepBuchHas nestenbHOCTh : yueOHuK / [.A. Pesnuk, A.U.
MackaeBa, 10.C. Ilonomapenko. — MockBa : UHOPA-M, 2020. — 202 c¢. — (Cpennee
npodeccuonansHoe odpazosanme). - ISBN 978-5-16-016211-9. - Tekcr : anmekrponssrii. - URL:
https://znanium.com/catalog/product/1087821. — Pexxum ocTyma: 1o MmoAIUCKe.

3. Pomanosuuy, XK. A. CepBucHas nestenbHocTh : yueOHuk / XK. A. Pomanosuy, C.

JI. KanaueB ; monx ob6m. pexn. mpod. XK. A. PomanoBuua. — 7-¢ u3a., crep. — Mocksa :
N3z narenscko-Topropas koprnoparus «amkoB u K», 2019. — 284 c. - ISBN 978-5-394-03453-
4. - Texcr : snmextponHbi. - URL: https://znanium.com/catalog/product/1092982 — Pexum
JIOCTYTIA: 110 MOATHCKE.

4, HHTEepHET-MapKETHHT CaHATOPHO-KYPOPTHBIX yciayr/BetutHeB A.M., ATIKMHAI3€
SA.A.,, 2-e wusn, crepeorunnoe - M.: HHUI[ HHOPA-M, 2016 Pexum pocryna:
http://znanium.com/catalog/product/544271

S, Cypuna, E. E. Meronpl aHanu3a 5KOHOMHYECKOM HMH(OpMalMM U JaHHBIX :
yueOHOo-MeTommdeckoe mocodbue / E. E. Cypuna. - 3-¢ usn., crep. - Mocka : ®JIMHTA, 2020. -
130 c¢. - ISBN 978-5-9765-2499-6. - Tekcr : oanekrponHeld. -  URL:
https://znanium.com/catalog/product/1150895 (mara o6pamenus: 04.10.2020). — Pexum
JIOCTYTIA: 110 TOATHCKE.

8.2. JlonotHUTe/IbHAS JIUTEepaTypa

11. Kopotkosa T.JI. UccnenoBanust B MmeHemxkmenTe: [locobue st maructpoB M.:
KVYPC: HUILI WNundpa-M, 2013. 9bC Znanium.com Pexum JocTyna:
http://znanium.com/bookread.php?book=371328

12.  Typuctcko-peKkpealioHHOe MpoeKTHpoBaHue: YdeOHoe mocobue / Komecosa
I0.A. - M.:KYPC, HUIL] UTH®PA-M, 2016. http://znanium.com/catalog/product/551158

13.  Jlsmapay 1O.B., CraceBuu [I.W. Teopus nporeccHoro ympasieHus: MoHOTpadus.
M.: HUI HNngpa-M.2013. 9BbC Znanium.com Pexum JoCcTyma:
http://znanium.com/bookread.php?book=375981
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14. Tropun [[.B. MapKeTUHIOBBI ayIMT: KaK €ro OpPraHu30BaTbh M IIPABUIBHO

npoBectu: YueOHuk. M.: HUL[ Hudpa-M. 2012. DBC Znanium.com Pexum nocryma:
http://znanium.com/bookread.php?book=315377

15.  KowmmiekcHoe obOcnyxuBanue: teopust u npaktuka/llog pen. Ilnaronosoit H.A.
M.: Cob6panmue, 2011. — 296 c. — ISBN 078-5-9606-0107-8.

8.3. [lepeueHn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTepHET»

1. Hayunast snexkrponnas oubauoreka e-library: http://www.e-library.ru/

2 Odurmanpubiii caliT Poccuiickoit rocTHHUYHON acconuaruu http://rha.ru/

3 Odunmansubiii cailt degepanbHON CITYy>KOBI TOCYIaPCTBEHHON CTAaTUCTHKH gks.ru
4. Odunuanbuslit caiit Poctypusma PO http://www.russiatourism.ru/

5 DrexkTpoHHas OubmmoreuHas cucrema http://znanium.com

8.4. TlepeyeHb NPOrpaMMHOr0 ofecreyeHHsi, COBPEMEHHBIX MpPogecCHOHAIBLHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza nannbix «®enepanbHblil IepeueHb TYPUCTCKUX 00BEKTOB MUHUCTEPCTBA KYJIBTYPhI
P®»: http://knaccubukanus-rypusm.pd

4. baza  nmaHHbIX  «OTKpbITBIE  gaHHble  Poctypusma —  HaOOphl  JaHHBIX):
http://opendata.russiatourism.ru/opendata

5. baza nannbix «Craructudeckass oryeTHocTh oTpaciu. ['MIBL] Munkynetypel Poccun»
http://mkstat.ru/indicators/

6. basza maHHBIX rocymapcTBeHHOW cTaTHCTHKU DenepanbHOI CIy)Obl TOCYIapCTBEHHOMN
cratucTuky http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/

7. ba3a nmanHbIx «OTKpbITHIE JaHHble MUHHUCTEPCTBAa MPUPOIHBIX PECYPCOB U IKOJOTUU
Poccuiickoit @enepanuu http://www.mnr.gov.ru/opendata/

8. basa mannbix «['OCT skcnept — Enunas 6aza TOCTos P®» http://gostexpert.ru/

9. CnpaBoyHo-mpaBoBas cuctema «KoncynbranT+» http://www.consultant.ru

10. MHTepHeT-Bepcus CipaBOYHO-TIPaBOBOM cucTeMbl "[apanT" (MH(POPMAaIMOHHO-TIPABOBOM
nopran "["apanT.py"): http://www.garant.ru

11. UadopmarmonHasl cripaBoyHasi cUCTeMa «YHUDUIIMPOBAHHBIE TYPUCTCKHE IacopTa
perunonoB P®y: http://utp.nbcrs.org/

9. MeroauvecKkue YKa3aHUuA sl 00y4al0OIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Iporniecc u3ydeHus MTUCIUIUIMHBI TIPEelyCMaTpUBAET KOHTAKTHYIO (paboTa Ha JISKIUAX U
3aHIATHSIX CEMHUHApPCKOT0) M CaMOCTOSITENbHYIO (CaMOMOJTOTOBKA K JIEKIUSM M 3aHATHUSAM
CEMHHAPCKOT0 TUTA) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX ()OpM OpraHm3ali Y4eOHOTO Mporecca MO TUCIUILINHE B
HpeﬂnaraeMof/'I METOAUKE O6yquI/I${ BBICTYIAIOT JICKIHUOHHBIC 3aHATUA U 3aHATUA CCMHUHAPCKOT'O
TUIIa (C HCIOJIb30OBAHUCM AKTHUBHBIX W HHTCPAKTHUBHBIX TEeXHOJIOTuH 06yquH;1), a TaK XK€
CaMOCTOSITENIbHAsI paboTa 00yJarOIIUXCS.

3anamuna nekyuonnozo muna.
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.]]eKL;Mﬂ'OMCKyCCMﬂ - 9TO yqeGHa;I JICKIUA, COIIpoOBOXIaceMass JAEMOHCTPAllMOHHBIM

MaTepHajoM TPE3EHTAIMOHHOTO XapakTepa, a TaKKe COBOKYIHOCTBIO BOIPOCOB ISt
COBMECTHOTO OOCYXXJCHHsI TPYIIOW OO0y4aroIIuXcs W IperojaaBatelns. J[s Hee XapaKTepHBI
BBICOKHMI HAYYHBII YpPOBEHb, TEOPETUUYCCKUE aOCTPaKIUU, HMEIOIINUE OOJBIIOe MPAKTHUECKOE
3HavyeHue. CTUJIb TaKOW JICKIIMHU - YeTKUU TUIaH, CTpOrasi JOTHKa, CTUMYJIMPOBAHUE JHCKYCCHH,
BBICKAa3bIBaHUS CO6CTB€HHOI‘O MHCHUS, TIOUCK apryMCHTAMU, KPATKHUEC BBIBOABI.

Ilpobnemnas nexyus XapaKTEpU3yeTCsl TMOCTAHOBKOW Iepel CTYICHTaMH Y4eOHBIX
po0ieM-3ajaHil, KOTOPhIE OHH JIOJDKHBI CAMOCTOSITENILHO PEIIUTh, TIOMYyYUB, TAKUM 00pa3oMm,
HOBBIC 3HaHMA. B nekuu coueTaroTcs nmpoodiieMHble 1 HHGOpMaMoHHbIe Havaia. YacTh 3HaHUH
o0ydJarouuics MmoiydyaeT B BHUJE TOTOBBIX 3HAHUW, a 4acTh JOOBIBAET CaAMOCTOSATEIHHO TOJ
PYKOBOJICTBOM ITpernoiaBatelis. Ha 3THX JeKIMsIxX mpoliece MO3HAHUS CTYICHTOB MPUOIIKASTCS
K TIOMCKOBOH, MCCIIEIOBATEIbCKON NesTeTbHOCTH. CMBICIOBAs Harpyska JIGKIIMHA CMEIIaeTCs B
CTOPOHY OT HB3JIOKEHHS TEOPETUYECKOro Marepuayia K (QOPMHUPOBAHUID MOTHBAIIUU
CaMOCTOSITENIFHOTO OOYYEHHUsI Yepe3 MOCTAHOBKY HpoOieM OOy4YeHHUs M MOKa3 IyTed perieHus
npoeCCHOHATIBHBIX MPOOJIEM B paMKax TOW MM WHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOIOM
BCIACHUS JICKIINU ABJISICTCSA METO HpO6JIeMHOFO H3JIOKCHUA MaTCpurajia.

Teopernueckue 3aHATUS (JICKIIMKM) OPraHU3YIOTCS MO MOTOKaM. Ha JIeKIUsAX n3nararTcs
TEMbl JUCIHUIUIMHBI, MPEIyCMOTPEHHBIC pa0oYell MpOrpaMMoid, aKIIEHTUPYETCsS BHUMaHHE Ha
HanoboJiee MNPUHIUIIHAIBHBIX W CJIIOKHBIX BOIIPOCAX AWCHUILIMHBI, YCTAHABJIMBAIOTCSA BOIIPOCHI
JUIE CaMOCTOSTENbHOM TpopaboTku. KOHCHEKT Jiekuui sBisercs 0a30i MpH TOATOTOBKE K
MMPAKTUYCCKUM 3aHATUAM, K OK3aMCHAM, a TaKKC CaMOCTOSITEIILHOU HaquOﬁ NCATCIIbHOCTH.

3anamua cemunapckozo muna.

]_IGJ'IB 3aHSATHH CCMUHAPCKOI'0 THUIIA 3aKJIYaCTCAd B BBIIIOJIHCHUM CTYACHTAMU I10[]
PYKOBOJCTBOM TperojaBaTelis KOMILJIEKCAa Y4YeOHBIX 3a/JlaHui HamlpaBlICHHBIX Ha YCBOCHUE
HAaYYHO-TCOPETUYCCKUX OCHOB JUCHUIIINHEL, HpI/I06peTeHI/I€ HABBIKOB OBJIaZICHUA METOAAMU
MpPaKTUYEeCKOH  paboThl ¢  NPUMEHEHHEM  COBPEMEHHBIX  WH(POPMAIMOHHBIX U
KOMMYHUKAIITMOHHBIX TEXHOJIOTHH.

3aHATHS CEMHWHAPCKOTO THUMA BKIIOYAIOT B ce0s ceMuHapsl B (GopMax CEMHUHapOB-
JUCKYCCHI/KPYTIIBIX CTOJIOB, CEMHHApPOB-COOECETOBAaHUMN, a TaKKe MPAKTUYCCKUX 3aHSATHH B
(dbopMe BBIMOTHEHHUS] KOHKPETHBIX MPAKTUYECKUX 3a/IaHUH, a TAK)KE POJIEBON UTPHI.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHHMMAHHIO TEOPETHUECKOTO
MaTepuana ydeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHIO U CTAHOBJICHUIO PA3TUYHBIX
YPOBHEH COCTABJISIONIMX MTPO(HECCHOHATLHOW KOMITIETEHTHOCTH CTY/ICHTOB.

Camocmoamensnasa paboma odyuarouwuxcs.

[lenpro camocTOATENHHON (BHEAYAUTOPHOM) pabOTHl 00YUAIONIUXCS SBISIETCS OOyUECHHE
HaBbIKAM pPAa0OTBl C HAyYHO-TEOPETUYECKOW, TMEePUOJUYECKON, HAyYHO-TEXHUYECKOH U
METOJIUYECKONW JUTEpaTypoil, HEOOXOAMMBIMU MJIi YIIyOJIEHHOIO H3Y4YEHMs JAUCLUILIMHBI
«TexHONMOTuU MPOEKTUPOBAHUS M YIPABICHHE CEPBUCHON CpPelod TYpPHCTCKO-PEKPEAlMOHHBIX
30H U KOMILICKCOB», 4 TAKXKE Pa3BUTUC Y HUX YCTOﬁQHBBIX crocoOHOCTEH K CaMOCTOATCIBHOMY
W3YYCHHUIO U U3IIOKEHUIO TTOyUYeHHOW HHOpMAIIHH.

OCHOBHBIMH 337]a9aMH CaMOCTOSITEIIEHON paOOThI 00YJAFOIIIUXCS SBIISFOTCS:

— OBJIAJICHUE METOJNKAMH,

— HapaboTka npoheCCUOHATBHBIX HABBIKOB;

— MpuOOpETEeHNE OIBITa TBOPUYECKON M HCCIICT0BATEIILCKOM JISATSIIEHOCTH,

— Pa3BHUTHC TBOp‘-IGCKOfI HWHUIIUATHUBBI, CaMOCTOATCIIBHOCTH MW OTBETCTBECHHOCTHU
CTY/ICHTOB.

CaMocTosTenspHas pa60Ta CTYACHTOB IO AUCIIUIIJINHE OGCCHCLII/IBaCTI
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— 3aKpeIUICHUE 3HAHWM, IIOJYyYEHHBIX CTYACHTaMH B IIPOLECCE JECKLUUOHHBIX U
IIPAKTUYECKUX 3aHATUH;

— (opMuUpOBaHME HAaBBIKOB pabOTBl € MEPHOAMYECKOH, HAYYHO-TEXHHUYECKOU
JIUTEPATYPO U TEXHUYECKOW TOKYMEHTALIN;

— IpUOOpEeTEeHHUE ONbITa TBOPUYECKON U UCCIIEA0BATENBCKOM NEeSITEIbHOCTH;

— pa3BUTHE TBOPYECKOHM HWHUIMATHUBBI, CaMOCTOSITCIIBHOCTM M OTBETCTBEHHOCTH
CTYJEHTOB.

CamocrodrenbHas padoTa SBIsSETCS 0053aTENbHOM I KaXXKI0TO 00YyJaroIerocs.

DopMBI CAaMOCTOATEITLHON PaOOTHI

[lepeueHp TEM camMOCTOSITENILHOM pabOThl CTYAEHTOB IO IMOJATOTOBKE K 3aHITHUSIM
JEKIMOHHOTO M CEMMHAapCKOro THUIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy pabouei
POrpaMMbl JUCIUIUINHBI.

CamocrodTenbHas paboTa CTyIeHTa IPeycCMaTpUBaeT CIEAYIOLINe BUIbl paboT:

-~ TOJArOTOBKA K JUCKYCCHH,
- CHCTEeMaTH3alMs MOJTYYECHHBIX CBEJCHUI HAa IPAKTUYECKUX 3aHATUSAX,
- U3YyYEHHE HAyYHOW U HAyYHO-METOJNYECKOM 0a3bl 10 NOCTAaBICHHON IPOOIeMaTHKE.

N3ydyenne pucuuiuimHbel «TeXHOIOrMM NPOEKTUPOBAHMSI M YNPABICHUE  CEPBUCHOU
CpPeloil TYpPUCTCKO-PEKPEAllMOHHBIX 30H M KOMIUIEKCOB» Oa3upyeTcsi Ha HCIIOJIb30BAHUU
MaTepuajoB  y4eOHOW, Hay4yHOM UM  IPAKTUYECKOM  JIMTEpaTypbl  COOTBETCTBYIOIIEH
HAIpPaBJIEHHOCTH, HAYYHbIX IyOJIMKaIMi, MaTeprUaIoB NEPUOAUYECKON MeYaTH, IPAKTHUECKUX
JAHHBIX O JESITEIbHOCTH CYOBEKTOB pbIHKA IOCTUHHMYHBIX Yyciyr. IIpexie Bcero, CTyAeHTY
HEOOXOJUMO O3HAKOMHUTBCS C TEMAaTUKOM M MporpaMmMod JUCHUIUIMHBL U 10J00paTh
COOTBETCTBYIOIIYIO YUEOHYIO U CHIEIHATIBHYIO JINTEPATYPY.

Yurath peKOMEHAYEMYIO JTUTEPATypy CIEAYET B CIIOKOMHON 0OCTaHOBKE, HE OTBIIEKAsAChH
Ha MOCTOPOHHUE Jiena U Oecenbl. BayMunBoe uTeHHe orpaguT OT HE0OXOAUMOCTH MTOBTOPHOTO
M3Y4EHHUs MaTepuana.

Ecnu KoHCTIEeKTHPOBaTh YCBOCHHBIM MaTepuall B MPOLECCe CaMOCTOSTENIbHONU paboThl, TO
npouecc 3anoMuHaHus Oyner 3¢dextuBHee. COOCTBEHHBbIE KOHCIEKTHI IMO3BOJSAT B JH000€
BpeMs BOCCTaHOBUTh HEOO0XOAMMbIe 3HaHMs. KOHCHEKTHpoBaHHME MPOYMTAHHOI'O MaTepuana
ynoOHee BeCTM B TETpaau A KOHCIEKTOB JEKIHUH, MOCBSIIAs €My OTAEIbHBIE pPa3/ebl.
OnpeneneHuss OCHOBHBIX IHOHSTHH JIydllle BCETO BBIAEIUTH APYTUM LBETOM WIM IIOMETUTH
mapkepoM. s Toro, ytoObl OuOIMOrpaduyecKkuii UCTOYHUK OBLI y3HaBaeM, HYXKHO JeNaTh
IPaMOTHBIE CCBUIKM Ha HEro: CChUIKA Pa3MEIIAETCs B KOHLE CTPAHMIBI U COACPKHUT yKa3aHUE
aBTOpa, HaMMEHOBaHHE pPalOOTHI, TOPOJ H3JaHMs, U3JATENbCTBO, TOJ W3/IaHUS, CTPaHUILY.
Heo0xoauMo KOHCYIBTHPOBATBCA C BEAYIIMM IIperojaBaTesieM, IOKa3blBaTh €My 3pHMBbIe
pe3yJbTaThl CaMOCTOSATEIbHONW PabOThl B BU/I€ KOHCIIEKTOB U BBINOJHEHHBIX MHAWBUIYaTbHBIX
3alaHuil. JTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPOBATH MTPOLIECC CAMOCTOSTEIBHOTO U3YUEHUS
po0JieM ynpaBieHHsI TOCTUHUYHBIM OM3HECOM.

Ecnu npu yTeHMM peKOMEHAYEMOW JUTEpaTypbl BOSHMKIM BOIIPOCHI MJIM HECOIJIACHUS C
aBTOpaMH, HEOOXOJMMO OTMETHTh 3TO B JOMAIlHEM KOHCIIEKTe. Bo Bpemsi KOHCyJIbTaluu
HETOHSATHBIE MOMEHTBI 00CYXKHAaloTCs C BEAyIIUM IpenojaaBateneM. [1ockonbKy ymnpaBieHue
TOCTUHUYHBIM OM3HECOM DPa3BUBAIOIIASCSA MPHUKIAJHAS HayKa, B HEM CYIIECTBYET MHOXECTBO
HEHCCIEeIOBaHHBIX obOsacTei. O3HaKOMJICHME C TpyJaMH Y4Y€HBIX B 3TOW 0O0JAacTH MOXET
CIocoOCTBOBATh AKTHBU3AIIMH HAYUYHOU J1€ATEIbHOCTH CTYACHTA.

10. MarepuajibHO-TeXHHUYeCKAasI 0a3a, HeoOXoauMast IS OCYIIeCTBJICHUSA
00pa30BaTeILHOIO MPoUecca MO AMCUUILTHHE (MOTYJII0):

© PI'YTHUC



Or60YBNo

|z

(i

\
|\

PIYTWC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘—IP]E)K}:[EHV[E BBICILIETO OBPA30]§AHVI$I PIyTHUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 68 uz 66

YueOHble 3aHATUS 10 JTUCHUIUIMHE «TeXHOJOTMU MPOEKTUPOBAHUS U  YIpaBlICHUE
CEPBUCHOM CpelloN TYpUCTCKO-PEKPEAIMOHHBIX 30H U KOMILJIEKCOBY» MPOBOJIATCS B CIETYIOIINX
000py/I0BaHHBIX y4EOHBIX KaOMHETaX, OCHAIIEHHBIX COOTBETCTBYIOLIUM 000PYI0OBaHHEM:

By yaeOHBIX 3aHATHI 11O
MUCLAILINHE

HanmenoBanue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUYECKUX 3aHATUH C IEPEUYHEM OCHOBHOTO

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

000pynoBaHUs
3aHATHS JICKIIHOHHOTO | ydeOHast ayJAuTOpHsl, CICIHaIM3UPOBaHHas yueOHas MeOeb
THUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNe/TIEPEHOCHOE
WHIUBHyaIbHBIC BHUJICOMPOCKIIMOHHOE 000PYI0BaHUE
KOHCYJIbTAllUH, TeKyHII/IfI J0CKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

TCO: BUACOMPOCKIIMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYI0BAHHE

JIOCKa

KOH(MepeHII-3aJl, Kpeciia, TpPUOyHa, CTOJI IS PEe3uanyMa

TCO: BuaeonpoekiinonHoe 0o0opynoBaHue,
Jocka

CamocTtosTenpHas paboTta
00ydJaronmxcs

MOMEIIEHHUE JUIsl CAMOCTOSATENBbHOM padoThI,

CIielMaIu3upoOBaHHas ydeOHas MeOerb

TCO: BuzeonpoekunoHHOE 000pYyIOBaHUE, AaBTOMATHU3UPOBAHHbIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb  "MHTepHet",
JI0CKa;

[Tomemienne A CaMOCTOSTENBHOW paOOThl B UYUTAIBHOM 3ajie
Hayuno-TexHn4eckoi O6ubIMoTEKN YHUBEPCUTETA,
crenuanu3upoBaHHas y4yeOHas MeOelnb aBTOMAaTHU3UPOBAHHbIE
paboune MecTa CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «MHTepHeT»,

HHTCPAKTUBHAA JOCKaA
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