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1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

JucuumimmHa «OpraHusanusi W yIOPaBICHUE CEPBUCHOM  CpPEeloMl  TYpPUCTCKHUX
TEPPUTOPUI» SBIAETCS dYacThio | Osoka mporpammbl Maructpatypel 43.03.02 Typusm u
OTHOCHTCS K YaCTH MIPOTpaMMbl, (GOpMUPYEMOIl y4acTHUKaMH 00pa30BaTEIbHBIX OTHOIICHUH.

W3ydyenune naHHOW AUCHMILTUHBI Oa3upyeTcsi Ha 3HAHUU MOJIOKEHUH SKOHOMHUYECKOU
TEOpUHU, COLIMOJIOTMH, MEHEI)KMEHTAa, a TaKXKe pe3ylbTarax IPOXOXKAECHUS MPAKTUKH IIO0
MOJIyYEHUIO MIEPBUYHBIX Mpo(deccnoHalbHbIX YMEHUN U HaBBIKOB B 1 cemectpe 1 kypca.

JlucuuiuinHa HanpaBiieHa Ha (JopMUpOBaHHUE CIIETYIONNX KOMIIETEHIIMN BBIITYCKHHKA:

e VK-5. CrnocobeH aHanmu3upoBaThb M YYMUTHIBATH pa3sHOOOpazue KyJibTyp B
MPOLIECCe MEKKYIBTYPHOTO B3aUMOJIeHCTBUS, B ToM yncie YK-5.1. Ananuzupyer
OCOOCHHOCTH  MEXKYJIbTypHOTrOo B3ammozewcteus, YK-5.2. BeicTpanBaer
npodeccuoHanbHOE B3aUMOJICHCTBHE C YUETOM MEXKYJIbTYPHBIX OCOOCHHOCTEH
ctopoH, YK-5.3. OOecrneunBaer co3laHue HEAUCKPUMHMHALMOHHON CpPEJIbl
B3aMMO/ICHCTBUS MPU BHIMOIHEHUH TPO(HECCHOHANBHBIX 3a]1a4

e [IKVYB-1. CnocoGeH opranu30BaTh U PEaTH30BbIBATH MPOILECC PETYIUPOBAHUS U
yrpaBiieHus: chepoil Typu3Ma Ha Pa3IMYHBIX YPOBHSX, B TOM uncie I[IKYB-1.1-
pa3pabaThiBaeT MEpOIPUATHS U OPraHU3yeT TPOLECC PErylUpOBaHUS U YIpPaBICHUS
cdepoil TypuzMa Ha pa3nMYHBIX YpoBHsX, U [IKYB-1.2 - peanmsyer meponpusarus mo
PETYIHPOBAHUIO U YIIPABICHUIO CPepoil Typru3Ma Ha pa3IUIHBIX YPOBHSAX.

ConeprxaHue TUCIUIUTMHBI OXBATHIBAET KPYT BOIIPOCOB, CBA3aHHBIX C (POPMHUPOBAHUEM H
pa3sBUTHEM HAy4YHBIX MPEACTABICHUI O CEPBUCHOM HKOHOMHUKE M BBI30BAX, KOTOpBIE OHa
dbopMHUpyeT B TPaKTUKE IIPOCKTHOM H YIPaBICHYECKON MACATEIBHOCTU TMPEAIPHUATHN U
OpraHu3aluil UHIYCTPUM Typu3Ma U TOCTENPUUMCTBA. J(MCUMIUIMHA BKJIIOYAET JBa pasjena.
[lepBbiii pazmen «OpraHuzanus CEpPBUCHOM CpeAbl TYPUCTCKOW TEPPUTOPHH» MOCBSIIEH
O3HAKOMJICHHIO OOYyYaroIIMUXCsl C TEOPETUYECKHMMHU MOJOXKEHUSIMU CEPBUCHOM 3KOHOMHUKH,
MPEINOCHUIKAMU U CIEACTBUSIMU €€ Pa3BUTHUS B TYPUCTCKOM MHIyCTPUH, IIOHATHEM «TYpPUCTCKas
TEPPUTOPHUS», COCTABOM CEPBUCHOW Cpelpl, MOAXOJaMHM K €€ opraHuszauuu. B mpormecce
U3y4eHHMsl 3TOro pasjena oTpadaThIBAIOTCS HaBBIKM, W (opMupyercs CHocoOHOCTh
pa3zpabarbiBaTh HOBBIE TYPUCTCKHE IPOEKTHI, COOTBETCTBYIOLINE COBPEMEHHBIM TPEOOBaHUSAM
Pa3BUTHS TYPUCTCKOW MHAYCTPHUU, BBISBIATh MPUOPUTETHBIE HAIPABICHHS B IPOEKTUPOBAHUU U
COCTaBJISITh HEOOXOIUMYIO HOPMAaTHBHO-TEXHMYECKYIO JOKyMeHTanuio. Bropoit pasgen
«YTpaBlIeHHE CEPBUCHOW CPENOM  TYpPUCTCKMX TEPPUTOPHUI» TOCBALIEH  HM3YyYEHUIO
MPAKTUYECKUX MOAXOJIOB K YINPABIECHUIO CEPBUCHOM CPENON TYPUCTCKON TeppuTopuu. B 3TOM
YacTU NUCUUIUIMHBI aKIEHT JENAeTCsl Ha Pa3BUTHH HABBIKOB U (POPMUPOBAHUIO TOTOBHOCTH
oOydaromuxcsi K (OPMHpPOBAHUIO CHUCTEMBI YIpaBICHHUS CEPBUCHOM Cpelaod TYypHUCTCKOMN
TEPPUTOPUH, BKIIOYAs CTpATErHUECKUE U OmepaTUBHbIE acneKTbl. Oco0oe BHUMaHUE yIeNseTcs
KaCTOMM3aIlMH U NTEPCOHATN3AIUN CEPBUCHOM Cpe/Ibl.

OOmiast TpyAOEMKOCTh OCBOCHMS IMCLUIUIMHBI O4YHOW (hOpMBI cocTaBiseT 4 3a4eTHBIX
enuHuIlbl, 144 yaca, B TOM 4YuCIe JEKIMOHHBIX 3aHATHH. [IpenogaBanne qUCHUILUIMHBI BEAETCS
Ha | Kypce BO 2 ceMecTpe M NpeaycMaTpUBaeT NMPOBEJCHHE YUEOHBIX 3aHATUH CIIEAYIOMINX
BUJIOB: 3aHSATHS JICKIIMOHHOTO THMa - 24 dYaca, B TOM 4YHCJe TPOOJIEMHBIC JICKIUH, JICKITUH-
JMCKYCCHM; 3aHATHSI CEMHUHAPCKOTO THIA — 24 yaca, 3acaylIMBaHue U 00CYXIEHUE JOKIIAI0B C
MPE3CHTAUSIMH, JIeJIoBasi Wrpa, pa3dop KOHKpeTHOW curyaruu, Case-study, KOJUTOKBHYM,
caMmocTosTeNnbHas paboTa oOyuaromuxcs — 72 yaca, KOHCYJIbTalluu — 22 Jaca.

OO6mast TPYJOEMKOCTh OCBOCHHUSI JTUCIUIUIMHBI 3a09HOM COCTaBIsA€T 4 3a4ETHBIX
eauHunbl, 144 yaca, B TOM 4uciie JEKUUOHHBIX 3aHATUH. [IpenonaBanye NUCUMILIUHBI BEIETCS
Ha 2 Kypce B 3 U 4 ceMecTpax U MpeaycCMaTpUBAET MPOBEICHNUE YUCOHBIX 3aHITHH CIEIYIOIINX
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BUJIOB: 3aHATHUS JIEKLIMOHHOIO THIA — 8 4acoB, B TOM YHUCIIE NPOOJEMHbIC JIEKLUH, JICKIUH-
JMCKYCCUH; 3aHSATHUS CEMHHAPCKOro THUIIAa — 6 4acoB, 3aCiIyIIMBaHUE U OOCYXKJCHHUE JOKIAJOB C
Ipe3eHTalMsAMHU, JelloBas urpa, pazoop KoHKpeTHoW curyanuu, Case-study, KOJUIOKBHYM,
camocTosiTenpHas padboTa oOyuatomumxcs — 124 gaca, KOHCynbTanuu — 4 Jaca.

IIporpaMMoil HpPenyCMOTPEHBI CIEAYIOINUE BHIbI KOHTPOJIS: TEKYIIHH KOHTPOJIb
yCIieBaeMOCTH B (hopMe KOJUIOKBHYMA, 3aIIUThl MHIWBUAYAJbHOTO (TPYNIIOBOTO) HPOEKTa,
IIPOMEKYTOUHAs aTTecTalus B popMe 3a4eTa ¢ OLICHKOH.

OCHOBHBIE TIOJIOKEHUS JUCUUIUIMHBI JOJDKHBI OBITH MCIOJIB30BAaHBI B JaJIbHEHIIEM MpU
OPOXOXKJICHUM HNPAaKTUKA IO  IOJYYEHHIO MpPO(EecCHOHAIbHBIX YMEHMH U  OIbITa
npoheccuoHANBHON e TENIbHOCTH, IPEAIUIUIOMHON TPAKTHKY, a Takke noaroroske k ['MA.

2. IlepeyeHp NJAHMPYEMBbIX pe3yJbTATOB O0y4YeHHUS] MO JUCHUILIMHE (MOAYJII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMblI

Ne Wupeke [Inaraupyemsbie pe3ynbTaThl 00yIeHHS
I KOMIIETEHLINU (KOMIETEHIMY WU €€ YacTH)
VK-5 Cnioco0OeH aHalM3upoBaTh U yUUTHIBATh pa3HOOOpa3ue KyabTyp B IMpoliecce
MEKKYJIBTYPHOTO B3aUMOJICHCTBUS
YK-5.1. AHanmmzupyet 0COOEHHOCTH MEXKYJIbTYPHOT'O B3aUMOICHCTBHS
1 VK-5.2. BeicTpanBaeT nmpodeccuoHanbHOE B3aUMOICHCTBHE C yUETOM
MEXKYJIBTYPHBIX OCOOCHHOCTEH CTOPOH
VK-5.3. O0ecreunBaeT CO31aHUE HEIUCKPUMUHAIIMOHHOMN Cpe/ibl B3aUMO/ICHCTBHS
MIPY BBITIOJTHEHUH PO ECCHOHAITBHBIX 3324
[IKVYB-1 CriocobeH opraHiu30BaTh U PEaIN30BBIBATH MIPOLIECC PETYIUPOBAHUS U yIIPABICHHUS
cepoii Typr3Ma Ha Pa3INYHbIX YPOBHSX
2 IKYB-1.1 paspabaTeIBaeT MEPOIPHUSTUS U OPraHU3yET MPOLECC PErYINPOBAHUS U
yrpagiieHust chepoii Typu3Ma Ha Pa3uIHbIX YPOBHSIX
[IKYB-1.2 peanu3yeT MEpPOTPHUATHS 110 PETYIUPOBAHUIO U YIIPABICHHIO Chepoit
TypU3Ma Ha pa3iINyYHbIX YPOBHAX

3. Mecto nucuuiinabl (MoayJsi) B crpykrype OOIL:

Jucnunnmaa «OpraHuzanyss W yOpaBIEHHE CEPBUCHOM  CPENOM  TYPUCTCKHX
TEeppPUTOpUI» sABIsETCa yacThio 1 Onoka mporpammbl mMaructpatypbl 43.04.02 «Typuszm» u
OTHOCHUTCSI K DJJIEKTUBHBIM JHMCUUIUIMHAM 4YacTH HporpamMMmsbl, (GopMHpyeMON ydaCTHUKAMU
00pa3oBaTeNbHBIX OTHOIIECHUH.

W3ydyenue naHHOW MAHUCUUIUIMHBI Oa3upyeTcsi Ha 3HAHUAX TEOpHil moTpeOHOCTeH
YeJI0BEKa U CEPBHCHOM JEesATEeIbHOCTH, MOJTYYEHHBIM Ha MPEIbIAYIINX YPOBHIX 00pa3oBaHUs, a
TaKke B XOA€ M3ydeHUs JucHUIIMHbI COBpEMEHHass CHUCTEMa TOCYJAapCTBEHHOIO
peryaupoBaHus cepsl Typu3Ma.

JlucuurinmHa W3y4aeTcss B TECHOM B3aMMOCBSI3M C TakKMMHM JHMCHUIUIMHAMM, Kak
WNHocTpanHbli S3bIK B chepe MpodeccHoHaNbHbIX KOMMYHUKaUH, BTOpoil MHOCTpaHHBIHN A3bIK
B chepe npodeccHoHaIbHBIX KOMMYHUKALNUN, TeXHOIOrMH NPOopEeCCHOHATBHBIX KOMMYHUKALIUN
B ympaBieHuH c¢epoil Typuszma, CTpaTernyeckoil M MpOrpaMMHO-LIEIEBOE YIPaBICHHE
TYpU3MOM, TEPPUTOPUAIILHBIA MAPKETUHT B TYpU3ME.

OCHOBHBIE TOJIOKEHHSI JUCIUILIUHBI JOJDKHBI OBITH HMCHOJB30BAHBI MpPHU JaJIbHEHIEM
W3Y4eHHH JUCUUIUIMH CTpaTernyecKOM M IPOrpaMMHO-LECIIEBOE YNPABICHUE TYPU3MOM,
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TEPPUTOPUATBHBI MAapKETUHT B TypU3Me, MPOXO0XKACHUU MPEIJAUIITIOMHON MPAaKTUKH, a TAKXKe

noaroroske kK [ A.

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IMHHIAX C YKa3aHHMeM KOJU4YecTBa

aKaJeMHU4Y€CKUX 4YacoB,

BbIIeJIEHHBIX HA KOHTAKTHYI0 PadoTy o00y4amomuxcsa ¢

npenojaaBarejeM (M0 BHAaM Y4eOHbIX 3aHATHII) W Ha CaAMOCTOSTEIbHYI0 PpadoTy

o0y4aromuxcs

OO11ast TPYA0EMKOCTh AUCIUIUTHHBI cocTaBiisieT 4/144 3aueTHBIX eMHUIL/ aKaJl.4acoB.
(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKum 4acam)

JL1st 0uHOii hopMBbI 00yUeHMSI:

Ne Bunel yueOHOM nesTebHOCTH CemecTpbl
n/m Bcero 2 3|4
1 KonTakTHas padora odyuyarommxcs ¢ 72 72 - |-
npenojgaBarejieM
B TOM YHCIIE: - - - -
1.1 | 3aHsTHS JEKIIMOHHOTO THIA 24 24 - | -
1.2 | 3ansaTHs CeMUHAPCKOTO TUIIA, B TOM YHCJIE: 24 24 - |-
Cemunapul 12 12
Jlabopamopuvie pabomul - - - |-
Ilpakxmuueckue 3ansmus 12 12 - -
1.3 | Koncynbsranum 22 22 - -
1.4. | ®opma MPOMEKyTOYHOM aTTeCTalnH (3a4eT ¢ OIEHKOM) 2 2 - |-
3auer ¢ 3auer ¢
OLICHKOM OLICHKOM
2. | CamocTosiTesibHAsI padoTa 00y4alOIUXCS 72 72 - -
3. | Ob0mas Tpy10eMKOCTh yac 144 144 - |-
3.e. 4 4 - |-
JL1st 32049H0i (hopMBI 00YUCHHS:
Ne Buasl yueOHO AesITENBHOCTH CemecTpbl
n/m Bcero 213 4
1 | KonTakTHasi paboTa 00y4aomuxcs ¢ 20 - |4 16
npenoaaBaTeaemM
B TOM YHUCJIE: - - - -
1.1 | 3ausaTHs NTEKIIUOHHOTO THIIA 8 -2 6
1.2 | BansTHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 6 - |- 6
Cemunapul 3 - - 3
Jlabopamopuvie pabomol - - -
Ilpaxmuueckue 3ansimus 3 - |- 3
1.3 | Koncynbranuu 4 - 12 2
1.4 | ®opma npOMEKyTOUHOM aTTeCTalMK (3a4eT C OIIEHKO) 2 - - 2
3auer ¢ 3auer ¢
OLICHKOU OLICHKOHU
2. | CamocTosiTe/IbHASA padoTa 00y4aIOIUXCS 124 - | 32 92
3. | O0mas Tpy10eMKOCTh yac 144 - |36 108
3.e. 2 T 3
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHeM OTBeJIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHMH
st ounoii gopmbl 00ydeHusi:

Ne Buzpl yueOHBIX 3aHATHI U POPMBI UX TPOBEACHHS
Henenu
cemecTpa KonraktHas paboTta oOyuaromuxcs ¢ IpenoaaBaresieM
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1-3 Opranusauus BbI30BbI CEpBUCHOM 6 Jlexuysi-
CepBHCHOﬁ Cpe€abl 3KOHOMUKH 115 JAUCKYyCCUs
TYPUCTCKHX HHJYCTPUH TypH3Ma U
Tepputopui roCTeNpUUMCTBA
1-3 Opranusanys nprema 12 | TlomroroBka I0KIan0B
1 00CITy)KUBaHUS Ha U Mpe3eHTaIHH K
TYPUCTCKHX CeMHHapy.
TEPPUTOPHUAX
1-3 CocTas cepBHCHOIM 4 | Cemumap — ompoc,
Cpelbl TYPUCTCKHUX 3aCIylIMBaHUC U
TeppUTOpHIL o0CcyxIeHIe
JIOKJIa0B /
Mpe3eHTauui
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Ne Buppl yueOHBIX 3aHATHI 1 (OPMBI UX TPOBEAECHHS
Henenn
ceMecTpa KonraktHas paborta o0ydaromuxcs ¢ IpernogaBarelieM
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3-5 dopmupoBaHue 6 Jlexums-
CEPBUCHOU Cpe/ibl ANCKyCCUL
TYPUCTCKON
TEPPUTOPUU
3-5 JuBepcuduxarus 4 | Tpymmosast | 10 | TloaroroBka JOKIamoB
COCTaBa CEPBUCHOU U Ipe3eHTalui K
cpebl TYPUCTCKOM CCMHUHAPY.
TEPPUTOPUUA
3-5 Hccrenosanus npu 4 | Cemumap — ompoc,
MPOEKTUPOBAHUU U 3acIyIIMBaHUE U
OpraHHU3aluu obcyxnenne
CEPBHCHOM CpPeIbI JOKIAJI0B /
IIpe3eHTalun
TYPUCTCKHX
TeppUTOpUi
4 Kounrponbnas Touka 1: IIpezenTanus qoknanoB
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Neo Buppl yueOHBIX 3aHATHI 1 (OPMBI UX TPOBEAECHHS
Henenn
cemecTpa KonraktHas paborta o0ydaromuxcs ¢ IpernogaBarelieM
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5 Komnmeriust 10 IMoaroroBska K
CEpPBUCHOM Cpeibl BBIIIOJIHEHUIO
TYPHCTCKOM MPaKTHYECKOTO
TeppuTOpHH 3a7aHus, eJI0BOIt urpe
5-6 PaspaboTka 4 | TlpakTuueckoe
HHCTPYMEHTOB 3a/laHne
aHaJIM3a CEepBUCHOM HAenosas urpa
Cpenbl.
®opMupoBaHue
KoMdopTHOTO
npeObIBaHMS TypHCTa
Ha TypUCTCKOHI
TEPPUTOPUU
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CEpPBUCHOM Cpejibl JIACKYCCHS
TYPUCTCKOH
TEpPUTOPUHN
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TepPUTOPHIA B3aUMOJEICTBUSA
Hogeie Typuctckue 20 | TlomroTtoBka K pa3dopy
HpOCKTBI u KOHKPETHBIX CI/ITyaL[I/Iﬁ
TpeboBaHus
TYPUCTCKOHU
WHIyCTPUU
KauecTBo cepBucHoi 1 Case-study,
Cpeabl JUIsl LCICBBIX pas6op
KOHKPETHBIX
rpynmni bl
CUTyaluu
KonTponbHas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYaLHid
MeTtpuku npoexra 20 TToaroroBka K

CEPBUCHOH CpeJibl
TYPUCTCKOH
TEPPUTOPUHU

pemtenuto case-study
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PaszpaboTtka 1 Case-study
IpOrpaMMBbl
CEPBUCHOI0 ayauTa
Opranuzanus 2 IpoGiemHas
CEpBHUCHOI0 ayIuTa JIEKLIMS
TYPUCTCKHX
TEPPUTOPUI U UX
00BEKTOB
CepBUCHBII ayauT AJIs 20 TlonroroBka k

KOHCYJbTALUAM, paboTa
HaJ[ MPOEKTOM
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CEPBUCHOTO ayauTa
TYPUCTCKON TEPPUTOPUH
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CepBHCHBIE CTAaHIAPTHI 20 TlonroroBka k
TYPUCTCKOU HPE3EHTALMU U 3aIUTe
TEPPUTOPUH pe3yabTaToB
WHJUBUTyaIbHBIX 1
TPYIIIOBBIX IIPOEKTOB
CepBHCHBIIT ayIuT. 1 KomtokBuym — 2 | I'pynmoBas

[IpesenTanus NpoeKToB

Npe3CHTanusI U
B3anMHas OLICHKa

pe3ynbTaToB
WH/IMBUyaJIbHBIX
Y TPYIIOBBIX
MIPOEKTOB
KontponbHas Touka 4: TectupoBanue, [TonroroBka HHANBHAYaIBHOTO / TPYIIOBOTO MPOEKTA
[IpomexyTo4Has aTTecTanus — 3a4€T ¢ OLEHKOM 2 yaca
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PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
Y‘H’E)K}:[EHV[E BBICIIETO OBPA30OBAHI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 66

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4eOHO-METOIMUeCKoe obecreueHme:

Ne
n/n

Tema, TpyAoeMKOCTE B
aKaja.4.

YueOHO-MeTOAUYECKOE 00ecTIeUeHH e

1

Opranuzauus npuemMa u
obcimy>)kuBaHUS Ha
TYPHUCTCKHUX TEPPUTOPUSIX,
JUTSL OYHOH (POPMEI
oOyuenns 12, s 3a09HOU
¢dopmsel 00ydeHms 12
(ITonroroBka KOKIamOB U
MIpe3eHTalNi K CeMUHapYy.)

CoctaB cepBUCHOM cpeibl
TYPUCTCKOU TEPPUTOPUH,
JUIs1 O4HOU POPMBI
o0yuenwus 10, i 3a09HOU
(dopmel 00ydeHus 12

(ITonroroBka KOKIan0B U
MIpe3eHTalMi K CEMHUHapYy.)

Jlokitaz BEITIOTHSAETCS KQXKIBIM CTYAEHTOM (TPYIION CTYAEHTOB JI0 3 4eil.) Ha
YHH(PHUIIUPOBAHHYIO TeEMYy «AHAIH3 CEPBUCHON CPeIbl TYPUCTCKON TepPUTOPHI
(oObekTa) Ha mpuMepe. ...». UHANBAIyann3anus TeMBI JOKIaa
obecrieunBaeTcst BRIOOPOM MPUMEPA IPOBEACHHS aHAIN3a — TYPUCTCKON
TEPPUTOPHUH, €€ JaCTH (30HBI), 00BEKTA, PACIIOIOKEHHOTO Ha TYPUCTCKOH
TEPPUTOPUH U T.J.

[Tpu moAroTOBKE AOKIIAA0B LIENIECOO00pa3HO HCIIOJIB30BATh CICAYIOIINE
UCTOYHHKH:

1. CepBucHas nesTenbHOCTh: YueOHoe nocobue / H0.I1. CBupuaeHko,
B.B. Xmenes. - M.: UTHOPA-M, 2017. - 3bC Znanium.com. Pexxum moctymna:
http://znanium.com/catalog/product/760143
2. CepBucHas NI TEeNbHOCTD :
AWM. MackaeBa, }0.C. [lonHomapeHKo.
http://znanium.com/catalog/product/967867
3. HHTepHEeT-MapKETHHI  CaHATOPHO-KYpPOPTHBIX  yciyr/BeTnTHEB
A M., Amikunanze f.A., 2-e u3g., crepeoruntoe - M.: HULl UTH®PA-M, 2016
Pe)KI/IM Jocryma: http: //znanlum com/catalog/product/544271

4. Tropun JI.B. MapKeTUHIOBBIA aylMT: Kak €ro OpraHu3oBaTb U
npaBuiIbHO mpoBecTH: Yueouuk. M.: HULL Uudpa-M. 2012. 5BC Znanium.com
Pexxum mocrtyma: http://znanium.com/bookread.php?book=315377

5. KopotkoBa T.JI. UccnenoBanus B MeHemxMeHTe: [locobme s
maructpo M.: KYPC: HUI] Uudpa-M, 2013. 3BC Znanium.com Pexum
npocryna: http://znanium.com/bookread.php?book=371328

6. TypHCTCKO-peKpealiioHHOe IPOSKTHPOBaHUe: Y4ueOHoe mocodue /
Konecosa 10.A. - M.:KVYPC, HUIL NH®PA-M, 2016.
http://znanium.com/catalog/product/551158

7. JIsnpay 1O.B., Cracesuu .M. Teopust npoueccHOro ynpaBJICHUS:
Mownorpadus. M.: HULl Uudppa-M.2013. 3bC Znanium.com Pexum mocryna:
http://znanium.com/bookread.php?book=375981

8. Bannspckas O.1., IInaTonoBa H.A. dopmMmupoBanue
KOHLENTYalbHbIX W METOJOJIOTHYECKUX OCHOB CEpBHCHOrO aymura //
Marepuasnbl BCEPOCCHICKOW 3a0YHOM HAayYHO-IPaKTHYECKOW KOH(EpeHIHH
«CepBucubiii MeHeKMEHT» (TipoBeaerHor B @I'BOY BIIO «PI'YTuC» 28
maprta 2013 roma) / CepBuc B Poccum u 3a pybekom. — 2013. - Ne7 (45)
https://elibrary.ru/item.asp?id=20220623

9. KommnekcHoe obciyxuBanue: Teopus u npaktuka/Ilox pen. ITnaronoBoit
H.A. M.: Cobpanue, 2011. — 296 c. — ISBN 078-5-9606-0107-8.
JlononHuTeNbHBIE MaTEpPHAIIBI, IPUMEPHI U3 TPAKTUKH COBPEMEHHBIX
HpEeANPUSTHH MOTYT OBITH COPMUPOBAHBI HA OCHOBE 0a3bl MaTepUalioB
HayYHO-TIPAKTHYECKON JIUTEPATYPhI U MEPUOUIECKUX U3/IaHUH B:

1. Odunmaneueiii caiit Poctypusma PO http://www.russiatourism.ru/

YUCOHUK /
M. :

I'.A. Pe3nuk,
HNH®PA-M, 2018.

Konuenmus cepBucHoi
cpenbl TYPUCTCKON
TEPPUTOPHUH, ISl OUHOU
dhopmer o0ygenwust 10, mis
3209HON (hOPMBI OOyUESHHS
20

(IToaroroBka k
MPAKTHYECKOMY 3aaHUIO

Bomnpocs! aig noAroToBKu:

1. Kakue noxasarenu MOryT OBITH UCIIOJIB30BAHBI JJIA OIICHKH Typu3Ma B
IpaHHUIIAX ONPE/CICHHON TepPUTOPUn?

2. Kakrmu moka3aTensiMi MOJKHO 0XapaKTepHU30BaTh TYPIOTOK IS
MPOEKTUPOBAHMSI CEPBUCHOM Ccpelibl?

3. Kakumu kpuTepusiMu 11e71eco00pa3HO NOJIb30BaTHCS IPU OLIEHKE CEPBUCHOM
cpensl (ee 3JIEMEHTOB) TYPUCTCKOW TEPPUTOPHN?

4. CoBpeMeHHBIE TPEHABI TYPUCTCKOTO CIPOCa/TIPEUIOKEHUS.

[Tpu moaroToBKE K JICNOBOI UIPe PEKOMEH1yeTCsl O3HAKOMUTHCS C
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
Y‘-IPE)K}:[EHV[E BBICIIETO OBPA30OBAHI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»
PYTHG Aucm 18 uz 66
U J1eJIOBOH Urpe) Marepuagamu:
1. CepBucHas nesTenbHOCTh: YueOHoe nocobue / H0.I1. CBupuaeHko,

B.B. Xwmenes. - M.: THOPA-M, 2017. - OBC Znanium.com. Pexwum goctyna:
http://znanium.com/catalog/product/760143
2. CepBucHas IEATENBHOCTD
A.N. Mackaesa, [O.C. IloHomMapeHKo.

http://znanium.com/catalog/product/967867
3. Od¢unmansaelii caiit Poctypnzma P http://www.russiatourism.ru/

YIeOHUK / I".A. Pe3nuxk,
M.: HHOPA-M, 2018.

Hogeie Typuctckue
MPOEKTHI ¥ TPeOOBAHUS
TYPUCTCKO# HHIYCTPHH,
JUIs1 O4HOU POPMBI
o0yuenwus 10, s 3a09HOU
¢dopmer 00ydenus 20

(IToxroroBka K
KOJJIOKBHYMY)

Bomnpocs! kosnokBuyMa:

1. TpeboBaHMs TypoOIIepaTOpOB K CEPBUCHOM Cpelie TYPUCTCKOH TEPPUTOPHH.
2. Y4eT UHTEPECOB PErHOHA NPH NPOESKTUPOBAHUU PA3BUTHUS TYPHUCTCKON
TEPPUTOPHUH.

3. CoBpeMeHHbIC TPEOOBaHUs K pa3pabOTKe MPOSKTa CEPBUCHOM CpeIb
TYPUCTCKON TEPPUTOPHH.

HO,Z[FOTOBK& K KOJUIOKBUYMY IOAPA3yMeBACT O3HAKOMJICHHUEC C MaTCpHUAJIaMU:

1. KomriekcHoe o0cyxuBaHue: Teopust U npaktuka/Ilon pen.
[Tmatorosoit H.A. M.: Cobpanue, 2011. — 296 c. — ISBN 078-5-9606-0107-8.
2. CepBuCcHas JesaTelabHOCTE: YdueOHoe mocobue / FO.I1. Ceupunenko,

B.B. Xwmenes. - M.: THOPA-M, 2017. - OBC Znanium.com. Pexwum goctyna:
http://znanium.com/catalog/product/760143

3. CepBucHasg JesTenbHOCTH @ yueOHuk / I.A. Pe3Huk,
10.C. ITonomapenko. M. : NHO®OPA-M,
http://znanium. com/catalog/product/967867

A.W. Mackaesa,
2018.

Mertpuku npoexra
CEPBUCHOH CpeJIbl
TYPHUCTCKOH TEpPUTOPHUH,
JUTSL OYHOH (POPMEI
oOyuenns 10, s 3a09HOU
¢dopmsr o0ydernns 20

(IToaroToBKa K pemIcHHUIO
case-study)

Bomnpocs! 11 NoAr0TOBKY:

1. IToxa3zarenu peanu3anuy NPOEKTa CEPBUCHON Cpelbl TYPUCTCKOM
TEPPUTOPHUHU

2. [loka3arenu yCHEemHOCTH IPOEKTa CEPBUCHON Cpeibl TYPUCTCKOM
TEPPUTOPHUHU

3. IToaxo/bl K ©I3MEPEHHIO OCHOBHBIX METPUK MPOEKTa CEPBUCHON CPEIIbI
TYPHUCTCKOI TeppUTOPUH

4. CepBHC B TOUKaX KOHTaKTa

[MoaroToBka K perieHuro case Study B yacT 03HAKOMIICHHUS C METOIOJIOTHEH
BKJTIOYAET U3yUCHHUE!

1. Tropun JI.B. MapKeTHUHIOBBII ayJUT: KaK €ro OpraHu30BaTh U
npaBmiIbHO npoBectH: YueOHuk. M.: HULL Uudpa-M. 2012. ISBN 978-5-16-
005274-8 5BC Znanium.com Pexwum gocTyna:
http://znanium.com/bookread.php?book=315377

2. Bannspckaa O.1., [Inatonosa H.A. ®opMupoBaHye KOHIENTYaIbHBIX
1 METO/I0JIOTHYECKUX OCHOB CEPBHUCHOTO ayanTa // MaTepuansl BCepOCCHHCKON
3a0YHOM HayYHO-TIpaKTHIECKOH KoH(pepeHH «CepBUCHBIA MEHEIKMEHT
(nposenennoit B ®I'BOY BIIO «PT'YTuC» 28 mapra 2013 roxa) // Cepsuc B
Poccun u 3a pybexom. — 2013. - Ne7 (45) http://service-
rusjournal.ru/index.php?do=cat&category=2013_7

3. KommnexkcHoe obcnmyknBanue: Teopus U npaktuka/Ilox pe.
ITmatonoBoit H.A. M.: Cobpanue, 2011. — 296 c¢. — ISBN 078-5-9606-0107-8.
J1J1s TOATOTOBKYM B YaCTH O3HAKOMIICHUS C IPAKTUKOH (hOPMUPOBAHNS
CEPBHCHOH Cpe/Ibl PEKOMEHAYETCsI 03HAKOMHUTHCS C MaTepHaiaMH 110
YKa3aHHBIM BOIIPOCAM, pa3MeIIeHHbIMU Ha CIIeYIOMINX CalTax:

1. Odunmansaeii caiit Poctypusma PO http://www.russiatourism.ru/

CepBHCHBIN ayuT IS
pa3IHYHBIX TUIIOB
TYPUCTCKHX TEPPUTOPHIA,
JUIs1 09HOU POPMBI
o0yuenwus 10, i 3a09HOU
¢dopmer 00ydenus 20

PaboThI 10 HOATOTOBKE:

1. 3y4yeHne KOHCIIEKTA JIEKIIHiA

2. ®opMHUpOBaHUE CIUCKA BOMPOCOB K MPENoaaBaTelto

3. CocraBieHue pabodero ImiaHa MpoeKTa CEPBUCHOTO ayAUTa U MPEJIOKEHHMA
10 COBEPILIEHCTBOBAHUIO CEPBUCHOI Cpebl Ui Pa3IMYHBIX THIIOB TYPUCTCKUX
TEPPUTOPUIA
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Or60YBNO

PrYTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJIBHOE CMK
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

by «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 19 uz 66

(IToaroroBka k
KOHCYJBTAaIMsIM, padoTa
HaJT IPOCKTOM)

4. OcoOeHHOCTH IPOEKTa CEPBUCHOTO ayANTa COBOKYITHOCTH TYPHCTCKHUX
00BEKTOB WIIN TEPPUTOPUH.
5. ITonroroBka crnucKa JIUTEPaTypsl AT PaOOTHI HAZl IPOCKTOM

N3y4yeHre KOHCIIEKTA JICKIHI TOIDKHO TIPOBOINUTHCS C IIENIBIO BBISBICHUS
HEIOHATHBIX IS CTY/IeHTa BOmpocoB. Ha ux ocHoBe HOpMHUpPYyETCs CIIUCOK
BOIIPOCOB K IpenoaaBatelio. JJaHHbIe BOIIPOCH 00CYKIaI0TCs Ha
KOHCYJIBTAIHSX.

ITpu cocrapneHnn paboyero miaHa NPOSKTa U MOArOTOBKE CIIMUCKA JTUTEPaTypPhl
JUTsl paboTBI HA/l IPOSKTOM LIeJIecO00Pa3HO UCIIONB30BaTh:

10. 1.  CepBuchHas pesTenbHOCTH: YyeOHoe mocobue / FO.IL
Ceupuzenko, B.B. Xmenes. - M.: UH®PA-M, 2017. - 3bC Znanium.com.
Pesxxum nocryma: http://znanium.com/catalog/product/760143

11. CepBucHas JIeATEITBHOCTD : YUIeOHUK / I".A. Pe3nuk,
AWM. MackaeBa, O.C. I[lonomapenko. — M.: HHO®PA-M, 2018.
http://znanium.com/catalog/product/967867

12. WHTepHET-MapKETUHT  CaHATOPHO-KYPOPTHBIX  yciayr/BernTHeB

A M., Amikunanze f.A., 2-e u3g., crepeoruntoe - M.: HULl UTH®PA-M, 2016
Pexum moctyna: http://znanium.com/catalog/product/544271

13. Tropun JI.B. MapKeTHHIOBBIA aylMT: Kak €ro OpraHu3oBaTb U
npaBUiIbHO mpoBecTy: Yueouuk. M.: HULL Undpa-M. 2012. 5BC Znanium.com
Pexxum poctyma: http://znanium.com/bookread.php?book=315377

14. KoporkoBa T.JI. HccnenoBanusi B MeHelkMeHTe: [locoOue st
maructpos M.: KYPC: HUI[ Uudpa-M, 2013. 3BC Znanium.com Pexum
npoctyna: http://znanium.com/bookread.php?book=371328

15. TypHCTCKO-peKpeaniioHHOe POSKTHPOBaHUe: YUueOHoe mocodne /
Konecosa 10.A. - M.:KVYPC, HUIL NH®PA-M, 2016.
http://znanium.com/catalog/product/551158

16. JIsnpay 1O.B., Cracesuu .M. Teopus npoueccHOro ynpaBJICHUS:

Mownorpadus. M.: HUIL Uuadppa-M.2013. 3bC Znanium.com Pexum mocryna:
http://znanium.com/bookread.php?book=375981

17. Bannsipckas o.n., [InaronoBa H.A. dopmupoBaHue
KOHLENTYalbHBIX W METOJOJIOTHYECKUX OCHOB CEpBHCHOTrO aymura //
Marepuasnbl BCEPOCCHICKOW 3a0YHOM HAayYHO-IPaKTHYECKOW KOH(EpeHIHH
«CepBucHbiii MeHeKMeHT» (TpoBeneHHO! B ®I'BOY BIIO «PI'YTuC» 28
maprta 2013 roga) / CepBuc B Poccuu u 3a pybexom. — 2013. - Ne7 (45)
https://elibrary.ru/item.asp?id=20220623

18. KomimiekcHoe oOciyxuBanue: Teopus u npaktuka/llon pen. [ImatoHOBOM
H.A. M.: Cobpanmne, 2011. — 296 c. — ISBN 078-5-9606-0107-8.

7 CepBHUCHBIE CTAaHIAPTHI
TYPHUCTCKON TEPPUTOPUH,
JUTSL OYHOH (POPMBI
o0yuenwus 10, s 3a09HOM
¢dopmer 00ydenus 20

(IToxgroroBka
MIPEe3eHTAINH U 3alUTe
pe3yNbTaToB
WH/IABUAIYAITBHBIX H
TPYIIIIOBBIX ITPOEKTOB)

HamnpasneHust moAroToBKY:

1. CepBUCHBIE CTAHAAPTHI ISl TYPUCTCKON TEPPUTOPHU

2. OTpakeHue pe3yabTaTOB CEPBUCHOTO ay/INTa B CTaHIApTaX TYPUCTCKON
TEPPUTOPUHU

3. OdopmiieHune mpoexTa

4. CocTaBneHHe IPe3eHTANNH Pe3yIbTaTOB

[TpoexT mpeacrapnseTcs B pacieyaTaHHOM, COPOIIIOPOBAHHOM BHJIE Ha JIMCTaX
tdopmara A4. lllpudpt TNR 14, 1,5 unrepsai, ad3an 1,25, BelpaBHUBaHHE 110
mmprHe. Bee prcyHKH, TaONMHIBI UMEIOT CKBO3HYIO HYMEPAIUIO 1 COOCTBEHHOE
Ha3BaHue. Onpe/ieeHus U CTATUCTHYCCKUE JAHHBIC, IIUTATHI COMPOBOMKAAIOTCS
CCBUIKAMU.

B coctaB npoekTa BKIFOYAIOT: THTYJIBHBIN JTUCT, COACPIKaHUE, OCHOBHYIO YacTb,
CIIMICOK JINTEPATYPHI, MPHIOKeHUs (TIpu HeooxoaumocTt). O0BeM MPOCeKTa HE
JUMUTHPYETCSI, HO He J0/hKeH ObITh MeHee 10 cTp.

[IpesenTanust BoimosiHsieTcst B opmare PowerPoint. O6beM mpe3eHTaImu He
JUMUTHPYETCS, HO HE JOJDKeH ObITh MeHee 10 craiinos. [Ipe3eHranus qomkHa
OTpa’kaTh CYITHOCTH MPOEKTA.
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«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PTYTVIC

Aucm 20 uz 66

7. @OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKYylleil U MPOMEe:KYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILUIHHE (MOTYJII0)

7.1. llepeyeHb KOMINETEHIIMI ¢ YKa3aHHEM 3TanoB UX (OPMHUPOBAHUSA B NPOLECCe OCBOEHHSI 00Pa30BaTeJIbHOM MPOrpaMMBbl

p B pesynbraTte u3ydeHust pasjena JUCHUILIHHBL, o0ecrnednBaoero (GopMupoBaHUe KOMIIETEHIIUHU (MK e
aszie]l JAMCHUIUTUHBI .
AT e > > 4acTH) 0OYUAIONIHIACS JTOJDKCH:
Wunexc 00eceynBaOIHI ITATBI
Ne ConeprkaHre KOMITETCHIINT
KOMITe- (hopmupoBanue
T (wn ee yacTH)
TEHIIUU KOMIICTEHITNH (HITH ee 3HATH YMETh BIAJCTh
YacTH)
1| VK5 CrnocoOeH aHATM3UPOBATh U YUUTHIBATH PA3HOOOpa3He KyJIbTYpP B IMPOLECCE MEKKYIBTYPHOTO B3aUMOICHCTBHS
TEOPETHICCKHE TIOTI0KECHUS
MEKKYJIBTYPHBIX KOMMYHHMKalLUi B
AHanu3upyeT 0COOEHHOCTH TypU3ME U CO3aHKsT KOM(POPTHOM
VK-5.1. | MexXKynIbTypHOTO cpenbl MpeObIBAHUS IJIst
v . HaBbIKaM¥ IMTPUMECHCHUA
B3aUMO/ICHCTBUS HWHOCTPAHHBIX TYPUCTOB C YUETOM HX NPUMEHSTH Ha PAKTHKE
KPUTEPHEB OIICHKU Ha
HAIMOHAIIBHBIX U PEIUTUO3HBIX OCHOBHBIE MOJIOXKEHHSI CHCTEMBI
. . COOTBETCTBHUE €IUHBIM
0CcOoOeHHOCTEH €/IMHBIX TPeOOBaHUH K
TpeOOBAHUSIM K TYPUCTCKUM U
BricTpauBaer TYPUCTCKHUM U COIYTCTBYIOIIUM
COIYTCTBYIOIIMM YCITyTraM,
npodeccroHaIbHOE Bce pa3zzensr . yCIyram, OKa3bIBaeMbIM .
N 3JIEMEHTBI KOM(OPTHO# Cpejibl . OKa3bIBAEMBIM POCCHHCKIMHU
VK-5.2. | B3aumMoeiicTBHE C yIeTOM POCCHICKMMH OpraHU3alUsIMH Ha
peObIBaHUS JJIS1 HHOCTPAHHBIX OpraHHU3aIUsIMU HA PBIHKE
MEXKYJIbTYPHBIX N PBIHKE BHE3THOTO U BHYTPEHHETO
. TYPHUCTOB C y4ETOM HX BBHE3IHOTO U BHYTPEHHETO
0COOEHHOCTEH CTOPOH TypHU3Ma 10 BETyLIIM
HallUOHAJIbHBIX U PEJIUTUO3HBIX Typu3sMa 1o BEAYIUM
O0ecrieunBaeT co3aanue . HaTpaBJICHUSIM
. 0COOEHHOCTEH, B TOM YHCIIE 110 HaIpaBJICHUSIM
HEAUCKPUMHUHAITUOHHON
. TUIIaM 00BEKTOB, & TAKXKE MOIXO0/I0B
VK-5.3. | cpenpl B3aumoeiicTust ipu
K €€ CO3JJaHUI0
BBIIIOJIHCHUHN
npodecCHOHAIBHBIX 33/1a4
2 |TIKYB-1 | CnocobeH opraHu30oBath ¥ pead30BbIBATH [IPOIIECC PErYIMPOBAHUS U yIIpaBieHus chepoii Typu3Ma Ha PasIUYHbIX YPOBHAX
pa3pabaThIBacT MEPOTIPUSITHS OnpenensaTs cocTaB HEOOXO MO HaBbikaMu BBISBICHUS
U OpPTraHu3yeT MPOoIece 1. Opranuzanus . HOPMATHBHO-TEXHUYECKOM MIPUOPHUTETHBIX HATPABICHUIA
o [omxombI K OpraHU3aIluU CEPBUCHOM .
[IKYB-1.1| perynupoBanus u yrpaBieHHs | CEPBHCHON CpeIbl CpelIbI TYPHCTCKIX TEPPHTOPHiL JIOKYMEHTAIINH, OpTaHU3AINH CEPBUCHOMN
ctepoit Typusma Ha TYPUCTCKHUX TEPPUTOPUI P P PpHUTOp PErIaMEeHTHPYIOICH CEPBUCHYIO CpeIbl TYPUCTCKON
Pa3UYHBIX YPOBHSIX Cpely TYPUCTCKOW TEPPUTOPHH | TEPPUTOPUH B COOTBETCTBUH C
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Or60YBNo

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
i VYUYPEXIEHWME BbICIIEI'O OBPA30OBAHII PTYTUC
\ ~ ~ ~
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PIYTVC Aucm 21 us 66
TpeOOBAHUSIME TYPUCTCKOM
HHIYCTPUU
peanu3yeTr MEPOIPUALTHS 10 2. Vipanienue OCHOBHBIE METO/IH YIDARICHHA Bri6upate 1 IpUMEHSTH METOIbI HaBrikamMu OLIEHKH I/Iu
[TKYB-1.2 PETYIUPOBAHUIO U ceprucHo# cpeof CepBECHOH CPeIof CORPEMEHHEIX YIIPABJICHUS U PETYIUPOBAHUSA YIIPaBJICHUSI CEPBUCHOU
"~ | ynpasienuto cepoit Typusma . . Pa3BUTHUEM CEPBUCHOU Cpebl Ccpenou TypUCTCKUX
TYPUCTCKUX TEPPUTOPUN TYPUCTCKHUX TEPPUTOPUN . N
HA Pa3JINYHbIX YPOBHIX TYPUCTCKHUX TEPPUTOPUN TEPPUTOPUI

7.2. Onucanue nokasaresiei u KPUTEPUEB ONCHUBAHUSA KOMIIeTEHII Ml HA PAa3HBIX 3TaIax ux Q)OpMHPOBaHHﬂ, OINMCAHMEC KA OHCHUBAHUA

Pe3yabraT 00yueHus N0 JUCHHUILINHE

IToka3aTenb oLeHUBAHUSA

Kpurepuii ouenuBanus

9Tan ocBOEHHS
KOMIIETEHIMH

3HaHUE TEOPETUUYECKHUX TON0KEHUIT
MEXKYJIBTYPHBIX KOMMYHHUKAlUi B TYpU3ME U
co3J1aHusi KOM(QOPTHOI Cpebl MpeObIBaHUS IS

HWHOCTPAaHHBIX TYPUCTOB C y‘-IéTOM X HATUOHAJIbHBIX

U PEIUTHO3HBIX OCOOCHHOCTEH; 3JICMEHTOB

KOMGOPTHO# Cpe/ibl PeObIBAHUS 151 HHOCTPAHHBIX

TYpPHUCTOB C y‘IéTOM WX HAIMOHAJIbHBIX U

PEIIUTUO3HBIX OCO66HHOCT€I>1, B TOM 4YHCJIC I10 TUIIaM

00BEKTOB, a TAK)KE MOJXOJI0B K €€ CO3AaHHIO
YMeHre NIpUMEHATh Ha IPAKTUKE OCHOBHEBIE
TIOJIO’KEHHSI CHCTEMBI €TUHBIX TpeOoBaHMiT K
TYPUCTCKHM U COIYTCTBYIOIIUM YCIIyTaM,
O0Ka3bIBAEMbIM POCCUHCKMMM OpraHU3alUsIMU Ha
PBIHKE BbE3HOTO U BHYTPEHHETO TypU3Ma 110
BEJlyILLIUM HaIpaBICHUIM

Bilanenue HaBbIKaMU IPUMEHEHUSI KPUTEPUEB
OIIEHKH Ha COOTBETCTBUE €MHBIM TPEOOBAHUAM K
TYPUCTCKHUM U COIYTCTBYIOLLIUM YyCIIyram,
OKa3bIBAEMBIM POCCUMCKUMU OpraHU3alUsIMU Ha
PBIHKE BBE3JIHOIO U BHYTPEHHETO TypU3Ma I10
BEJyLIUM HAIPaBICHUAM

TectupoBanue
IIpesenTanus noknanoB
[Henosas urpa
Case-study

Paz6op KOHKpeTHBIX
cUTyauun

Iloaroroska
WHJIUBHYaJILHOTO /
TPYTIIOBOTO MPOEKTa

CryneHT mmokasai 3HaHHE TEOPETUUECKUX MOJIOKESHUN
MEXKYIbTYPHBIX KOMMYHUKAIMH B TYpU3Me U CO3AaHUA
koMdopTHOI cpenbl TpeObIBaHMS JIsI ”HOCTPAHHBIX TYPUCTOB
C Y4€TOM UX HaIlMOHAJIBHBIX U PEIUTHO3HBIX OCOOCHHOCTEH;
3JIEMEHTOB KOM(OPTHOH cpe bl IpeObIBaHUS IS
WHOCTPAHHBIX TYPUCTOB C YUETOM NX HALMOHAIBHBIX U
PEIUIHO3HBIX 0COOEHHOCTEH, B TOM YHCIIC 110 THIIAM
00BEKTOB, a TAKXKE MOJIXO0JIOB K €€ CO3/1aHHMIO.

CTyZIeHT yMeeT NPUMEHSTh Ha MPAKTHKE OCHOBHbIC
TIOJIO’KEHHSI CHCTEMBI €IUHBIX TPeOOBaHUI K TYPUCTCKUM U
COIYTCTBYIOIIUM YCITyTaM, OKa3bIBa€MbIM POCCUHCKUMHU
OpTraHU3aIMSIMU Ha PBIHKE BHE3IHOTO U BHYTPEHHETO
TypHU3Ma 110 BETyIINM HalpaBICHUSIM.

CryneHT BiaJieeT HaBBIKaMU IPUMEHEHUS KpUTEPUEB OIICHKH
Ha COOTBETCTBHE €IMHBIM TPEOOBAHUAM K TYPUCTCKUM U
COITYTCTBYIOIINM YCITyTaM, OKa3bIBaeMBIM POCCHHCKUMHU
OpraHU3alUsIMU Ha PBIHKE BBE3IHOTO U BHYTPEHHETO
TypHU3Ma 10 BeTyILIUM HalpaBIECHUSIM.

PasBurne cnocoonocTn
aHAIM3UPOBATH U YUUTHIBAThH
pa3HooOpasue KyJnbTyp B
MPOLECCe MEXKYIIBTYPHOTO
B3aMMOJICUCTBHUS
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28|  OEIEPAJIBHOE TOCYJAPCTBEHHOE BIO[DKETHOE OBPA3OBATE/TBHOE CMK
a _ VYPEX[IEHVE BBICILIEFO OBPA3OBAHVISI PIYTUC
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PIYTHC Aucm 22 us 66

3HaHUE NMOAX0J0B K OPraHU3aIIH CEPBUCHON Cpebl
TYPUCTCKHUX TEPPUTOPUIL

YMeHue onpeaesiaTh COCTaB He0OX0ANMO
HOPMaTHUBHO-TEXHUYECKOH JOKyMEHTAI1H,
perIaMeHTHPYIOLIEH CePBUCHYIO CPENy TYPUCTCKON
TEPPUTOPUHI

Brnanenne HaBbIKaMHU BBISIBICHHS TIPHOPUTETHBIX
HalnpaBJICHUI OPTaHU3aIH CEPBUCHOM Cpebl
TYPHUCTCKOH TEPPUTOPUH B COOTBETCTBHH C
TpeOOBaHUSIMH TYPUCTCKOW HHIYCTPHU

TectupoBanue
IIpe3enTanus qokIanoB
Jenosas urpa
Case-study
ITonroroska
WHUBHUIYaJIEHOTO /
TPYNIOBOIO NPOEKTa

CryneHT nmokasal 3HaHHe IOJXO00B K OpraHU3alul
CEPBUCHOM Cpefibl TYPUCTCKUX TEPPUTOPHUIL

CTyIeHT yMeeT OINpeessiTh COCTaB HE00X0JUMON
HOPMAaTHUBHO-TEXHUUECKOH JOKYMEHTAIUH,
perIaMeHTHPYIOLIeH CepPBUCHYIO CpeNy TYPUCTCKON
TEPPUTOPHUHU

CTyIeHT JEMOHCTPUPYET BIaJCHNE HAaBBIKAMH BBISBICHUS
MPUOPUTETHBIX HAIIPABICHUH OpraHN3alliy CEPBUCHOM CPEIbI
TYPHUCTCKOH TEPPUTOPUH B COOTBETCTBHHU C TPEOOBAHUSIMHU
TYPHUCTCKOH HHILyCTpHH

Pa3Burue crnocobHoCTH K
pa3paboTke MEpONPHUATHIA U
OpraHM3alMy TIporecca
PETYINPOBAHUS U YIPABICHUS
CEPBHUCHOM Cpenoi
TYPHUCTCKOI TEPPUTOPUH

3HaHUE OCHOBHBIX METOJOB yNpPAaBIIEHHs CEPBUCHON
CpENo COBPEMEHHBIX TYPUCTCKUX TEPPUTOPUN
YMeHue BBIOMpaTh U IPUMEHSATh METOIbI
YIPAaBICHUS U PETYIUPOBAHUS Pa3BUTHEM
CEPBUCHOU CpeJibl TYPUCTCKUX TEPPUTOPUIL
Bilanenue HaBbIKaMU OLICHKH U yIIPaBICHUS
CEPBUCHOU CpeJOM TYPUCTCKUX TEPPUTOPUI

TectupoBanue
Pa36op KOHKpETHBIX
cuTyanui
IToaroroska
WHJUBHYaJILHOTO /
IPYTIIOBOTO MPOEKTa

CryneHT mokasal 3HaHHE OCHOBHBIX METOJO0B YIPaBJICHUS
CEPBUCHOH CPEJOY COBPEMEHHBIX TYPUCTCKUX TEPPUTOPUI
CTyZIeHT yMeeT BBIOMpaTh M IPUMEHSTh METOIbI YIIPaBICHUS
U PEryJMpOBaHUs Pa3BUTUEM CEPBUCHOM CpeJlbl TYPUCTCKUX
TEPPUTOPUI

CTyIeHT JeMOHCTPHUPYET BIIaJICHHE HaBBIKAMH OIICHKH U
YIPAaBJICHUS! CEPBUCHOM Cpefod TYPUCTCKUX TEPPUTOPUIL

PazBuTne criocoOHOCTH K
peanu3anu MEPONPUATHS 110
PETYIUPOBAHHIO
yIpaBJIeHUIO chepoit Typr3Ma
Ha pas3jInYHbIX YPOBHAX

© PI'YTUC




2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 23 us 66

Kpurepun 1 mkajia onieHUBaHUS OCBOECHUS 3TANOB KOMIIETEHUM HA POMEKYTOYHOM
arrecTaunu

B kauecTBe BHYTpEeHHEM MIKalbl TEKYLIMX OLIEHOK ucnojb3yercs 80 OayibHas OLEHKa
0o0y4aromuxcsi, KakK MpaBHIIO, IO TPEM KPUTEPUSAM: IOCEHIAEMOCTh, TEKYIIHMH KOHTPOJIb
YCIIEBAeMOCTH, AKTUBHOCTh HAa YYCOHBIX 3aHSTHUSX.

PeliTiHrOBast oleHKa OOYYaIONIMXCS 10 KKIOW JUCIHUILTHHE HE3aBUCHMO OT €€ OOIIeH
TpynoemkocTd  (6e3  yueta  pe3yibTaToB  dK3aMeHa/nmupdepeHIupoBaHHOTO  3aueTa)
onpenensercs mo 80-0ayuibHOW IIKajde B KaKIOM ceMecTpe. PacmpenencHue OaioB MExXIy
BUJaMHU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATH B CIIEIYIONIEM COOTHOLICHUU:

-rmocernieHue yueOHbIx 3ausaTuil (0 30 6aysIoB 3a MocelieHrne BCeX 3aHsTHIA);

-TeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM 4HCIe:

1 3amanue texyuiero koutpos (0-10 6annos)

2 3aganue Tekymiero Koutpods (0-10 6amios)

3 3amanue Tekymiero koutpois (0-10 6amnos)

4 3ananue Tekyuiero koutposs (0-15 6amnos);

PesynbTaThl TEKyIIEro KOHTPOJSI YCIIEBAEMOCTH IPH BBICTABICHUM OILCHKH B XOJIE
POMEKYTOYHOU aTTECTAIMU CIEAYIOIIUM 00pa3oM.

OleHKa «OTJIMYHO» MOJXET OBITh BBICTABJICEHA TOJIBKO 110 pe3ylibTaTaM CIadyu
sKk3aMmeHa/muddepeHpoBaHHOro 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHUE OLICHKH «OTIUIHOY
HE JIOMyCKaeTCsl.

Ecnu mo pe3ynpraraM TeKymiero KOHTPOJIs 00yJaronuiicss Hadbpait:

71-80 Gan — uMeeT MpaBo MOTYYUTh «AaBTOMATOMY «3a4TE€HO» WM OI[EHKY «XOPOIIOY;

62-70 GamIOB — WMeEeT NpPaBO TOIYYUTh «ABTOMAaTOM» «3a4T€HO» WM OIEHKY
«YAOBIETBOPUTEIBLHOY;

51-61 6amn — o0s13aH caaBaTh 3a4eT/PK3aMeEH;

50 6amnoB U HMXKE — He JIOMYCK K 3a4eTy/IK3aMeHy.

TexHonorus BBICTABICHHUS UTOTOBOM OIIEHKH, B TOM YHCJIE IEPEBOJ B HTOTOBYIO S-
OaIIBbHYIO IIKATY OLIEHKH OIpeessieTcs CIeIYIOIIIM 00pa3oM:

Tabnuna nepeBosia peUTUHIOBBIX 0AJJIOB B UTOTOBYIO 5 — OaJIIIbHYIO OLIEHKY

bannwvi 3a
Aemomamuueckan ouenka Obuwan
banvi 30 3auem/IKzamen cymma Hmozosas ouenxa
cemecmp -
3aumeno IK3aMeH min max bannos
89-90 4 (xopowo)
71-80 3aYmeHo 4 (xopowo) 18 20
91-100 5 (omnuuno)
62-70 3aumeno | 3 (yooeremeopumensHo) 15 20 77-90 4 (xopowo)
62-75 3 (yoosnemeopumenso)
51-61 Jlonyck k 3auemy/sK3ameny 11 20
76-81 ’ 4 (xopowo)
50 u menee He oonyck k 3auemy, sxzameny

Buabl cpeacTs oueHUBaHUsl, IPUMEHSEMBIX IPU MPOBEACHUH TEKYLIEro KOHTPOJIS
U IIKAJIbl OLEHKH YPOBHSl 3HAHHMN, YMEHUH M HABBIKOB IPH BBINOJIHEHHH OTAEIbHBIX
(¢opm TekyLIero KOHTPOJIA

Cpeocmeo oyenusanus — 0enosas uepa

© PI'YTHUC



Or60YBNo

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PTYTUC

Aucm 24 uz 66

IIkana oumeHKH YpPOBHSI 3HAHWIl, YMEHUIl M HABBLIKOB IPH NPOBEJEHUHU 1€JI0BOM

UT'PBI

Kpurepuu ouenku

Kpurepuu onenxku:

BIaZICHUEC TEPMHUHOJIOTHEH, AEMOHCTPAIUS BIIaJACHUSA
y4eOHBIM MaTepHaIoM II0 TEME WIPbl, BIAJCHHUE
METOJIaMH apTyMeHTAlHH,

yMeHHe paboTaTh B TpyIMIe, IOCTHXEHHE HIPOBBIX
LieJIeH, COOTBETCTBUE POJIU

—  TpempsABICHHE  KaXIBIM  CTYASHTOM  CBOETO
TOHUMaHUS TIPOOIIEMET,

—  TOSBICHHWE y CTYOGHTOB HOBOIO  CMBICIA
00cyx1aeMoi IpOOIIeMBI;

—  WCHOJNB30BaHHME TPH  BHIpabOTKE  peleHuit

PEKOMEHAYEMBIX IIPUEMOB, METOIOB;
—  HE [IPEBBILIEHUE JIUIMUTA BPEMEHU;

- HaJIMYUE B PELICHUU HOBU3HBI, OPUTUHAIBHOCTH,
HECTaHJIapTHOCTH;

- y4eT OrpaHUYECHHUI];

—  palMOHAIbHOCTH NPHUHATOTO PEIICHUS;

- OTCYTCTBHE OIIMOOK WM TNPOTHBOPEUUH B
pelleHNY;

—  TEXHHYECKas I'PaMOTHOCTH O()OPMIICHHUS PEIICHUI;
- ObICTPOTA MPUHATHS PEIICHNUI;

—  DKCIEPTH3A PEIICHUM APYTUX IPYIL;

- apryMEHTHUPOBAHHOCTb  IIPU  3alUTE
peLICHUl;

- COITIACOBAHHOCTb PEIICHUSI BHYTPU I'PYIIILI

CBOHX

IToka3aTenn oLeHKH

Max 10 6ammnoB

«5», ecam (9 — 10) 6a10B

MOJIHOE, 00OOCHOBAaHHOE pElIeHHE ¢ COOIOJICHUEM BCEX
KpUTEPUEB U NIOKA3aTeJICH

«4», ecam (7 — 8) 6as10B

HEIOJIHOE pellleHHe B 3aBHCUMOCTH OT CJEYIOIINX
(akTopoB:

—  TIpeBbILICHHUE JUMHUTA BPEMEHH;

—  OTCYTCTBHE y4eTa OrpaHHYCHUI;

—  HE palMOHAIBHOCTH NPUHATOTO PEIICHNUS;

—  HaIM4Me He rpyObIX OIIMOOK WIIM IIPOTHBOPEUHil B
pelIeHuH;

- OTCYTCTBHE  TEXHHYECKOU
oopmIleHNH peleHHi;

—  HEJO04eTHl IPH apryMEHTalH PeIlIeHUI

TPaMOTHOCTH B

«3», ecam (5 — 6) 6a10B

HEIOJIHOE peIllleHHe B 3aBHCUMOCTH OT CJEIYIOIINX
(hakTopoB:

- MPEBBIIICHUE IMMUTA BPECMCHHU,

—  OTCYTCTBHE y4eTa OrpaHHYCHUII;

—  HE palMOHAIBHOCTh NPUHATOTO PEIICHNUS;

—  HanuuMe rpyOBIX OMIMOOK WM NMPOTUBOPEYHH B
pelLIeHuH;

—  OTCYICTBHE  TEXHHYECKOH
0o(OpMIICHNH peIIeHHIH;

—  cnabast apryMeHTaIus PeLIeHNH;
- HE pallMOHAJIBHOCTH MPUHATOr0 PCIICHUA

rpaMOTHOCTH B

«2», MeHee 5 0aJ/LI0B

HETIOJTHOE PEIICHUE NPH OTCYTCTBUHU COOIOJEHUS BCEX
KPUTEPUEB U ITOKa3aTeslel

Cpeécmeo OYECHUBAHUA — npaKkmu4ecKkoe 3a0anue

IIkana oumeHKH YPOBHS 3HAHWIA,
NMPAKTUYECKOr0 3aJaHUs

© PI'YTHUC
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2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 25 us 66

Hpezle.n MJIMTECJIBHOCTH KOHTPOJISL

60 MuH.

Kpurtepun ouenkn

— 000CHOBAaH BBIOOP UHCTPYMEHTAPHS,;

— TOJTOTOBJICHHOE PEUICHUE COOTBETCTBYET TPEOOBAHHSIM IIO
CMBICITY U COJIEPKaHUIO;

—  TOATOTOBJICHHOE  PEIICHHE COOTBETCTBYET  KPHUTEPHUSIM
3¢ GEKTUBHOCTH, Ka4eCTBa, JOCTATOUYHOCTH;

- TIOATOTOBIIEHHOE pEHICHHE BO3MOXHO THPAXHPOBATh H
WCIIONB30BaTh B JalbHEeHIeH padore.

IToka3aTenn oLeHKH

max 10 6amioB

«5», ecain (9 — 10) 6as10B

000CHOBaHHBIN OTBET, MOJHOCTBIO COOTBETCTBYIOLIHUI
BBIIIICYKAa3aHHBIM KPUTEPHIM

«4», ecam (7 — 8) 6an10B

HETOJIHEIM OTBET B 3aBHCHUMOCTH OT NMPaBAJIBHOCTU W IOJHOTBI
OTBECTA:
- OTCYTCTBYCT 000CHOBaHHE.

«3», ecan (5 — 6) 6a10B

HETIOJTHBI OTBET B 3aBUCHMOCTH OT MNPABWIBHOCTH M MOJHOTHI
OTBETa:

- OTCYTCTBYET 00OCHOBAHHUE;

- pellleHUe He COOTBETCTBYET 2-3 KPUTEPHSIM.

Cpeocmeo oyenusanusi — Kelcol

IIlkaja OumEeHKHM YPOBHHA 3HAHWHM, YMEHUIl M HABBIKOB IIPH PELICHUH KeiCoB

(cuTyanMmoOHHBIX 3a124)

Hpez[e.n AJIUTECJIBbHOCTH KOHTPOJISA

30 MuH.

Kpurtepnu ouenku

— ObUT0 CPOPMYTUPOBAHO H TMPOAHATUZUPOBAHO OOJBIIMHCTBO
mpobieM, 3alI0KeHHBIX B Keiice (3agaue);

— ObUIM TPOJEMOHCTPHPOBAHBI aJEKBAaTHbIE aHAJIUTHYECKHE
METO/IbI TpH padoTe ¢ nHpopmanuei;

— OBUIM MCIIOJIb30BaHBI AOTOJHUTENbHbIE HICTOYHUKH MH(OpMAaLK
JUTS pelIeHus Keiica(3amaqn);

— OBUTH BBITIOJTHEHBI BCE HEOOXOAMMBIC PACUETHI;

— TOATOTOBIICHHBEIE B XOJE pEImICHHWsS Keica JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHHUAM K HUM IO CMBICITY H COJCPKAHUIO;

— BBIBOJIBI 00OCHOBAHEI, apTyMEHTHI BECOMBI;

— c/enaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JIAHHOE
pelIeHue Kelca OT APYTUX peuIeHUi

IToka3aTenn oeHKH

max 10 Gamios

«5», ecain (9 — 10) 6as10B

MOJIHBIM, OOOCHOBAaHHBEIM OTBET C MPUMEHEHHEM HE0OXO0INMBIX
HCTOYHHUKOB

«4», ecain (7 — 8) 6asI0B

HEIOJIHBIII OTBET B 3aBUCHMOCTH OT MPaBUIIBHOCTU W TIOJTHOTBI
oTBeTa!

- HE 6I)IJ'II/I BBIIIOJIHECHBI BCE HeOGXO)II/IMBIe Pacy€ThI,

- He ObUTO CHOPMYIMPOBAHO U TMPOAHATUZUPOBAHO OOJBITUHCTBO
po0IeM, 3aJI0KEHHBIX B KeHce.

«3», ecam (5 — 6) 6a10B

HEINOJIHBIM OTBET B 3aBUCUMOCTHU OT MPAaBWJIBHOCTH U TOJHOTHI
OTBeTAa:

- He OBUIM MPOJCMOHCTPUPOBAHBI AJCKBATHHIC AHAIUTUYCCKUC
METOJBI IIpH paboTte ¢ nHpOopMaIHeH;

- He OBUIM MOJATOTOBJIICHHBIC B XOJE€ PEIICHUs Keica JOKYMEHTHI,
KOTOPBIE COOTBETCTBYIOT Tpe6OBaHI/IﬂM K HHUM II0 CMBICIY H
COJIEPKAHUIO;

- He ObUIM cIenaHbl COOCTBEHHBIE BBIBOIBI, KOTOPBIE OTIHYAIOT
JIaHHOE PEIICHHE Keica OT IPYTruX pPeleHH

Cpedcmeo OYEHUBAHUA — meCmupoeaHue

© PI'YTHUC




2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE

i _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI

\ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA V1 CEPBUCA»

CMK
PTYTUC

Aucm 26 uz 66

IIlkana omeHKH YPOBHSI 3HAHUI, YMeHHIl W HABBIKOB NPU PelIEHUMH TeCTOBBIX

3aaHui

Kpurepuu ouenku OLICHKA

BBITIOJTHEHO BepHO 3amanuii u3 20 (B TeueHne 30 MUHYT)

«5», ecut (90 —100)% npaBIIIEHBIX OTBETOB

«», ecin (70 — 89)% TpaBUITLHBIX OTBETOB

«3», ecnut (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecin MeHee 50% mpaBHIBHBIX OTBETOB

Cpeocmeo oyenusanus — npeseHmayusi OOK1a008

[IIkajia oeHKH YPOBHSI 3HAHUI, YMEHH H HABBIKOB NPH MPe3eHTALMH I0KJIAT0B

Kpurtepnu oneHnBanus

0aJ1JIBI

Tema mnokiaza packpbITa, CHIENAaHbl HYXXHBIE AaKIEHTBl, TOYHO HCIOJIb30BaH MOHATHHHBIN
anmnapart, KOppeKTHO c(OpMyIHpOBaHa Iejb U 3aJa4y JOKJIaaa, OCBELIeHa METo10JI0r s cOopa,
aHajM3a M OLIEHKM MH(pOpMaIuu, 000CHOBaH BBIBOA. Mcronb30BaHBI COBPEMEHHBIE METOJIbI
00paboTkM M TpeicTaBieHHs JaHHBIX. MIumocTpaTuBHBIA — (Npe3eHTalus) MaTepHal
pacKphIBaeT BCe KIIFOUEBbIC MO3UINH J0Knafga. CTYAEHT cMOT apryMEHTHPOBAaHHO OTBETUTH Ha
BOIIPOCHI IPENoJaBaTels U APYTUX yJaluxcsl.

«5», ecam 4-5
0aJ10B

Tema moxyiaza packpbeiTa YacTWYHO, B COJCP)KAHWM HE BBIICJICHBI OCHOBHBIE CMBICIIOBBIC
TOYKH, HE c(hOPMYJIMPOBaHa aBTOPCKAs MO3UIMS 10 TeMe JO0KIaaa, He cOpMYIHpPOBaHA IIEb
W 337a4d JOKJaja, HE MOJHOCTHIO OCBENICHA METOJOJOrus cOopa, aHamM3a M OLECHKH
nHpopmanuu. MmmocTpaTHBHEIA (IIpe3eHTals) MaTepHall HE ITOJHOCTBIO PAacKpbIBacT BCE
KJIIOYEBbIE MO3MIMH oKIana. CTyeHT cMOT apryMEeHTHPOBAHHO OTBETUTH Ha YaCTh BOIPOCOB
TpernoiaBareNs U APYTUX yJaruxcs.

«», ecmm 3

oaJ1a

Tema mokiIama pacKkpbITa YaCTHYHO, B COJNICPYKAHWW HE BBIJICIICHBI OCHOBHBIC CMBICIIOBBIC
TOYKH, HE c(HOPMYJIMPOBaHA aBTOPCKasi MO3UIIMS 110 TeMe JIOKJIana, He chopMyJIMpoBaHa Lelb
W 33j1aud JIOKJIaja, HEe OCBEIEHAa METOJOJOorus cOopa, aHaiuu3a M OLEHKH HH(OPMALMH.
WNnmoctpatuBHBIA (TIpe3eHTaNMsI) MaTepuail He TOJTHOCTHIO PACKPHIBAET BCE KIIOYEBBIC
MO3UIMU  Jokinana. Mcmonb3oBaHa He  akTtyanbHas uHpopManus. CTyneHT cMmor
APTYMCHTHUPOBAHHO OTBETUTH HA YaCTh BOIIPOCOB NPENOJAABATEIIA U IPYTUX yHATUXCA.

«3», ecau 2

0ajL1a

Tema noknana He pacKkpbiTa, HE COPMYIMPOBAHA aBTOPCKas MO3UIMA IO TEME JOKIaza, He
chopMynIMpoBaHa IIeJb W 3a/Jadd JIOKJaJa, HE OCBEIIEHa METOJNOJOorus cOopa, aHaiu3a |
OleHKM  wHpopMammu. MiumocTpaTuBHBIM  (Ipe3eHTanms)  MaTepHanl  OTCYTCTBYET.
Hcnons3oBana ycrapesmas nHpopMarys. CTyA€HT HE cMOTI' apryMEHTHPOBAHHO OTBETHThH Ha
BOIIPOCHI ITPENOAABATENS U JPYTHX YYAIIUXCSL.

«2», ecIH MeHee
2 6a0B

Cpedcmeo OYCHUBAHUA — KOJJIOKBUYM — nNpe3eHmayust U 63auMHAsl OYEeHKa pe3ylbmamoe

UHOUBUOYATILHBIX U 2PYNNOBBIX NPOEKMO8

IIIkaja OUHEHKH YPOBHS 3HAHWI, YMEHUIl M HABBIKOB IPH KO/LUIOKBHYME —
Mpe3eHTalu ¥ B3aMMHOM OLleHKe Pe3y/1bTaTOB HHAMBUAYAJIbHbIX H I'PYNIIOBLIX IPOEKTOB

Kpurepnn onennBanus

0aJIIBI

IIpencraBneH MPOEKT, COAEpKAIMN AHATHTUYCCKYIO (aHANIH3) U MPOCKTHYIO (MPEIIOKEHIS)
YacTH, ONHCAHBl OCHOBHBIC TIOJOKCHUS, ONPENCICH BKJIAJ KAKIOrO YYacTHHKA, MOKa3aH
coctaB paboT, ONMHCaHAa METOJOJOTHS W OpraHW3alMs MPOCKTa, apTryMEHTHPOBAH BBIBOJ,
MPEJCTABICH KOMIUICKC MPEII0KEHUI 110 COBEPIICHCTBOBAHUIO TOCTHHUIHOM JEATSIILHOCTH B
YaCTUu pa3BUTHA CepBHCHOﬁ Cp€abl, B T.4. C HCIIOJb30BAHHUEM IICPEIOBBIX TEXHOJIOTHH.
Hcnonp30BaHbl  COBpPEMEHHBIE  METOIbl  O0pabOTKM M TMPEICTABJICHHS  JIAHHBIX.
WiroctpaTuBHBIN (TIpe3eHTALMS) MaTepHal PacKpbhIBAeT BCE KIIIOUEBBIC MO3UIMH IMPOCKTA.
CryzaeHt (bI) cMor (M) apryMEHTHPOBAHHO OTBETHTH HAa BOMPOCHI TMPENONABATENS U JIPYTHUX
yYaIuXxCs.

«5», ecoim 30 — 35
0aj10B
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2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 27 us 66

[IpencraBneH MpoOeKT, colepiKallnil aHAIUTHYECKYIO (aHAIM3) M MPOEKTHYIO (TIpeasiokKeHus ) | «4», ecym 22 — 29
YacTH, ONWCAHBI OCHOBHBIE IIOJIOKEHHUS, OIPEAEIEH BKJAJ KaXJIOr0 YYacTHHKA, IOKa3aH | 0aJIoB

cocTaB paboT, He OIHMCaHa METO/OJIOTHS U OPraHU3aLMsl IIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMIUIEKC MPEJUIOKEHNH MO COBEPILEHCTBOBAHUIO TOCTHHUYHOM AESTEIHLHOCTH B
YacTH Pa3BUTHsI CEPBUCHOW cpenabl. He MCIONB30BaHBI COBPEMEHHBIE METOJBI 00pabOTKH H
NpeCTaBlIeHUs NaHHBIX. VIIUIIOCTpaTHBHBIA (Ipe3eHTalMs) MaTepual He pacKphIBacT BCe
KIIFOUEBEIC MO3UIMU TpoekTa. CTymeHT (BI) cMOT (JI) apryMEHTHPOBAHHO OTBETUTH HA YacTh
BOIIPOCOB MPENOaBaTeNsd ¥ APYTUX YUaIIHXCSL.

[IpencraBieH NPOEKT, COAEPXKAINMA AHAIUTHYECKYIO (aHAIW3) YacTh, OMMCAHBI OCHOBHBIC | «3», ecum 16 — 21
TIOJIOKCHHMSI, OTpPENENICH BKJIAJ Ka)KIOTO YYacTHHKA, YaCTHYHO IIOKa3aH cocTaB padbor, HE | 6aul

ONMCaHa METOJOJOTUS W OpraHU3amus MPOEKTa, apryMEHTHPOBAaH BBIBOJ, HE MNPEACTABICH
KOMIUIEKC TpPEAIoKEeHUH 10 COBEPUICHCTBOBAHUIO TOCTHHUYHOW MAEATENbHOCTH B YacTH
pa3BUTHsL CEpBUCHOW cpelpl. He HCHONB30BaHBl COBPEMEHHBIE METOJAbI O00pabOTKH H
MpEeJCTaBICHUS JNaHHBIX. MImocTpaTUBHBIN (Ipe3eHTalMs) MaTepual He pPacKphIBaeT Bce
KJIFOUeBbIe TMO3UIMK TpoekTa. CTyneHT (bI) HE CMOT (JIM) apTyMEHTHPOBAHHO OTBETUTh Ha
BOIIPOCHI ITPEMoIaBaTeslsl U APYTUX yJaluxcs.

[IpencraBnen marepuan, He COOTBETCTBYIOUIMI MOHATHUIO «IIPOEKT», OTCYTCTBYET ONHCAHUE | «2», €CJH MeHee
METOJIOJIOTUH ¥ OpTaHu3alliy, He MpelcTaBieHa nmporpamma uccieaoBanus. CtyneHt (bl) He | 15 6ayioB
cMorT (JT1) apTyMEHTHPOBAHHO OTBETUTH HA BOIIPOCH! IPENOIABATENS U IPYTUX YIAIIHXCSI.

Kpome Toro, MOryTt OBbITh JJOMOJHUTEIBHO HCIIOJIB30BAaHbl HHBIC KPUTEPHH OLICHUBAHHMS,
TaKUE KaK OYeHKA UHOUBUOYATbHO2O0 8KIAOA 8 KONIOKEUYM.

Onenka HHIAUBUAYAJBHOI'0 BKJIa/ia B KOJIJIOKBUYM

KPUTEepPUH 0as1bI
Yoeporcusanue u napawusanue odbugeco cooepoicanus KOLIOKSUYMA: 1-2-3-4-5-6-
— CHHTE3UpyeT HH(POPMAIIHIO, TOJYYSHHYIO B IPOLIECCe KOMMYHHKAIIUH; 7-8-9-10

— BBISIBJISIET HECYLIIECTBEHHbBIE 3aMEUaHMsl, YBOAALINE OT IPEAMETa 00CYKACHHS;
— (UKCUpyeT BO3HUKAIOIINE COJIEpIKATEIbHbIE TIPOABHKEHUS WIIN POTHBOPEUHSL;
- (hopmynupyeT mpobIeMHBIe BOIPOCH IO 00BEKTY MPOEKTA;

— (opMynHpyeT BbIBOJIbI, CO3JAIOLINE HOBBII CMBICII.

Hosuyus yuacmus 6 Ko110K8UyMe: 1
— SIPKO ¥ KPaTKO (POPMYITHPYET CBOIO TTO3UITHIO; 7—
— UCTIONB3YeT yOeIUTeNbHBIC apTYMEHTBI, YCHIIMBAIOIIHE €T0 BRICKA3bIBAHUS;
— OTCIIC)KMBACT OTBETHI HA CBOU BOIIPOCHI.

Ioodeparcanue npoyecca KONIOKSUYMA: 1
— IPUHUMAET aKTUBHOE y4acTHe B 00CYKICHUH; 7-
— MIPOSIBIISIET 3aMHTEPECOBAHHOCTh K MHEHUSAM JPYTHX YYACTHHKOB;
— GopMynIHpyeT apryMeHTHI B TIOAIEPKKY Pa3HBIX MO3UINH;

— 3aJIa€T YTOYHSIOIIUE BOIIPOCHI, IOMOTaeT NPOSCHHUTH MTO3HIIUH;

— BOBJICKAeT B AUCKYCCHIO KOJIIET.

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOMN
aTTeCTAlMHU M LIKAJIbI OLeHKH YPOBHS 3HAHMN, YMEHUI U HABBIKOB IIPH UX BBINOJIHEHHH

HpOMe)KYTO‘-IHy'IO aTTeCTaIlnIo COCTaBJIICT  KOMIIJICKC SaﬂaHI/Iﬁ CTYACHTY U3
TECTUPOBAHHA U BBIIIOJTHCHUA HHAWBUAYAJIBHOTO MUHU-IIPOCKTA.

Cpedcmeo OYECHUBAHUA — meCmUpoeaHue

IIIkana OUEHKH YPOBHS 3HAHMH, YMEHMH U HABBIKOB IPH PELICHUH TECTOBBIX
3ajaHui

Kpurepuu ouenku OlleHKA

BBINIOJIHEHO BepHO 3aianuii u3 20 (B teuenue 30 munyT) | 4-5 OamioB, «5», ecan (90 — 100)% npaBHIBHBIX
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2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 28 us 66
OTBCTOB

3 6amna, «4», ecnu (70 — 89)% npaBUIBHBIX OTBETOB

2 Gamna, «3», ecaut (50 — 69)% npaBUIBHBIX OTBETOB

OTBCTOB

Menee 2 6amnoB, «2», ecnu MeHee 50% MNpaBUIBHBIX

Cpeocmeo oyenusanusi — UHOUBUOYAILHBLIL MUHU-NPOEKM

IIlkana OUWEHKM YPOBHHA 3HAHMH,
HHIMBHAYAJbHOI0 MUHH-TIPOEKTA

yMeHI/Iﬁ U HABBIKOB IIPpH BbINOJHCHUHN

Kpurepuu onenuBanus

0aJIIBI

BrimonHeHBI Bce 3amaHus MUHHA-TIPoekTa. CTYACHT MMOKa3al HaBBIKA OpPTaHU3aIMH padoT Mo
TUTAHUPOBAHUIO, aHAJIM3y W OLEHKE CEPBHCHOW cpenmbl, OOCITYyKHBaHUS MOTpPeOUTENCH.
CchopmynupoBaHbl apryMEHTHPOBAaHHBIC BBIBOJBI, TPEACTABICH KOMILICKC OOOCHOBAHHBIX
NpEeIJIOKEHU TI0 IPOEKTUPOBAHUIO CEpBUCHON cpenpl. I[lpeanoxeHHble  perieHUs
CIOCOOCTBYIOT pPa3BUTHIO 3()()EKTUBHBIX OTHOIICHHUH B YCIOBUAX CEPBUCHOM YIKOHOMHUKH.

«5», ecsim 17 — 20
0aji0B

BeimosniHeHb! Bee 3a/1aHKsT MUHH-TIpOEKTa. B opranmzanuonHol yactu ynyieH 1-2 Buaa pador
(nnanupoBaHus, aHanu3a wWin oneHkd). CPopMyIHpoOBaHbI apryMEHTHPOBAHHBIC BBIBOIBI,
MPE/ICTaBICH KOMIUIEKC 000CHOBaHHBIX MPEIOKECHHUIT 10 MPOSKTUPOBAHHIO CEPBUCHON CPEJIBL.
[pensnoxxeHHbIE pElIEHHsS CHOCOOCTBYIOT Pa3BUTHIO A(P(EKTUBHBIX OTHOIICHHUH B YCIOBHSX
CEpPBUCHON IKOHOMUKH.

«4», ecoim 13 - 16
0aJ10B

BrimonHeHsl He Bce 3aJaHMA MUHH-TIpOEKTa. B opraHM3alMOHHOW YacTu ymymieH 1-2 Buaa
pabot (mmanupoBaHMA, aHanmm3a HIH OLICHKH). CryneHt HE cMor
apryMEHTHPOBATh/IPE/ICTABUTh BBIBOABI M KOMIUIEKC OOOCHOBaHHBIX IPEMJIOKEHHH IO
MPOEKTUPOBAHHUIO CEPBUCHOM cpenbl. [IpennokeHHbIe pemeHnsl He CIIOCOOCTBYIOT Pa3BUTHIO
3¢ PEeKTUBHBIX OTHOIICHUH B YCIOBHUAX CEPBUCHON 3KOHOMHKH.

«3», ecau 9 — 12
0ana

3ajaHus MUHHU-TIPOEKTA HE BBINOJIHEHBl. He oxapakTepr3oBaHa OpraHu3aldOHHAsl CTPYKTypa
(MexaHM3M peanu3anun) npoekra. CTYIeHT He CMOT apTyMEHTHPOBATh/TIPEACTABUTE BEIBOIBI U
KOMIUIEKC OOOCHOBaHHBIX TMPEIUIOKEHHH 10 TPOCKTHPOBAHHIO CEPBHCHOW  CPEIBL
[pensioxxeHHbIE PEIICHHs HE CIIOCOOCTBYIOT pa3BUTHIO 3P (PEKTHBHBIX OTHOILCHUIH B YCIOBHSIX
CEpPBUCHON HKOHOMUKH.

«2», ecId MeHee
9 6am10B

7.3. TunoBble KOHTPOJIbHBbIE 32/IAHUSI UJIH HHbIE MATEPHAJIbl, HCOOXOAMMBbIE 1JIs1 OLEHKHU
3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA AeATEJIbHOCTH, XaPAKTEPU3YIOIIHUX ITAMNBI
(opMupoBaHUA KOMIIETEHIMI B IpoLecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrPaMMBI.

© PI'YTHUC

Pazgen
% JUMCIUMILITHHEL, . | Bua u conepxxanue
= obecrieunBaroni TpeboBaHus K BHINOJIHEHHUIO KOHTPOJIBHOTO 3aJIaHUs U
= g ¢dbopmupoBanue :;)H;ES;TBHOFO CpOKaM cliauu
% 8 KOMIICTCHIITUN A
é § (nnm ee 9acTy)
Jlokitag moJnKeH coiepKaTh MpecTaBlIeHne TypHCTCKOM
Tepputopuu (00bEKTa), OTpeeIEHNE COCTaBa CEPBUCHOM
« 3 Cpepbl, 11eJ1b, 3a/1a4, OOBEKT U MPEIMET aHAIU3a CEPBUCHON
s 2 Tpesenrats Cpensl TYpUCTCKOH TeppuTopun (00bekTa). Beimonusercs B
§ ); E :E OKTALOB BHJIE TIpe3eHTalnuu. [Ipn moAroToBKe AOKIaAa JOMKHBI OBITh
EZEE WCTIONIb30BAaHBI METOABI aHATHN3a U CHHTE3a, METObI OLICHKU
g ;:: g i PE3yNIbTATOB AEATEIBHOCTH, COBPEMEHHBIE TEXHOIOTUH,
3 ? S @ ?:KTyaHI)HaH nHpopmanus.
POK cliauu - 4 Hexesst ceMecTpa.




Or60YBNo

PrYTuC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK
YYPEXXIOEHNME BbICIIETO OBPA3OBAHIA PITYTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 29 uz 66

TectupoBanue
Jenosas urpa

TecTtupoBaHue NIPOBOAUTCS HA YETBEPTOM 3aHATHU
CEeMHHAPCKOro THIA 1O TecTy U3 10 TecToBBIX 3aJaHUM.
Bpewms Boimonnenus — 20 MuH.

«DopmupoBanre KOM(pOPTHOTO NMPEOBIBAaHUS TypHCTa Ha
TypHUCTCKOI Teppuropun». CTyJeHTHl JODKHBI I0KA3aTh
BJIafICHUE YMEHHUSAMH M HaBBIKaMH II0 TTAHUPOBAHUIO,
aHAJIM3Y U OLICHKE CEPBHUCHOI CPEbI, ONIPEAEICHHIO
(haKTOPOB M TPAEKTOPHUIl ee pa3BUTHSL, OPTaHN3AIMOHHBIX U
AHATUTHYECKUX HHCTPYMEHTOB, UCTIOIB3YEMBbIX IS 3TOTO.
[Monmpobree cm. . 7.4.

Cpoxk cnaun — 6 HeJiens ceMecTpa.

12

Case-study, paz6op
KOHKPETHBIX
cuTyanui

Pemenne kelicoB 1 pa300p KOHKPETHBIX CUTYaIUi MOTYT
MPOBOJINTHCS HHAMBUAYAIBHO U B rpymmnax. TpeOyercs yuer
ycnoBuii 3¢ dexruBaoro npoekra. CTyaeHTy (TaM) Hy)KHO
OTBETUTH Ha BCE BONPOCHI/3a1aHus Keiica/cutyanuu. OTBeT
JIOJDKEH ObITh 000CHOBaH. B apryMeHTaiym oTBeTOB ClieyeT
UCIIOJIb30BATh MOJIOKEHHS TIPOSKTHOTO YIIPABICHHS IS
CEpPBUCHOH cpeabl TYPUCTCKUX TEPPUTOPHH, 3G PEKT/IPOTHO3
COBEPIICHCTBOBAHUS CEPBUCHON cpebl. CTyNIeHT IOIKEH
MPOJIEMOHCTPUPOBATH HABBIKH MIPOCKTUPOBAHHS CEPBUCHOMN
cpenbl. Cpok cpaum — 9 Henenst cemecTpa.

1 cpeioit TypUCTCKHUX TEPPUTOPUI

TectupoBanue
Iloaroroska
WHJIUBHUYaJILHOTO /
TPYNIOBOrO NPOEKTa

2. YrpaBlieHHE CEPBUCHO

TecTupoBaHuE NPOBOIUTCS HA IIECTOM 3aHATUU
CEMUHAPCKOIo TUNA 1o TecTy U3 10 TECTOBBIX 3adaHUM.
Bpewmst BeinonHeHust — 20 MuH.

[IpoekT nomKkeH pacKkpbIBaTh MPOIECC MOATOTOBKH U
peanu3amnuy CEpBUCHOTO ayInTa TYPUCTCKOU TEPPUTOPUH H
KOMIUIEKC MPEIJIOKEHUN 110 COBEPLIEHCTBOBAHUIO CEPBUCHOMI
cpenpbl. [IpoexT momxkeH ObITh MIPEICTaBIICH B BUIE
MPE3EHTALMH U CONPOBOXKAATHCS MOSICHUTENbHOU 3aITUCKON
(moxmagom). OdopmiteHHE T0DKHO COOTBETCTBOBATH
TpeOOBaHUAM K O(OPMIICHHUIO MIUCBMEHHBIX pa0OT, UMETh
TUTYJIBHBIN JIUCT, COJIEpPKaHUE, CIIUCOK JIUTEPATYPbl, CHOCKH
u T.1. MakcuManbHbI 00beM fokiana 15 crp. A4, 14 TNR, 1
uHTepBall. [IpOEKT H0KEH COOTBETCTBOBATH COBPEMEHHBIM
TpeOOBaHUSIM TYPUCTCKON HHIYCTPUH, 000CHOBaHHE
MPUOPHUTETHHIX HATIPaBIEHUI B POEKTUPOBAHUH, COCTAB
HE00X0IUMOM HOPMATHBHO-TEXHUUECKON JOKYMEHTAIIHH.
Cpoxk caaun — 12 Hepmesst cemectpa.

TecTbl

1. Kakoi 351eMEHT HEe OTHOCHUTCSI K YHCIy OCHOBHBIX COCTaBJISIOIINX CEPBUCHOM CPENbI
COBPEMEHHBIX TYPUCTCKUX TEPPUTOPUI:

a) HaBUT Al

0) ObITOBBIEC y100CTBA;

B) 00LIeCTBEHHOE TUTAHHUE;

r) JIETCKUE Pa3BUBAIOIINE IIEHTPHI.

2. CCpBI/ICHaﬂ JACATCIIBHOCTDb — 3TO!

a) aKTUBHOCTb JIFOJIEH, BCTYIAIONINX B CIICIU(PHUECKUE B3aUMOJICHCTBUS IO peaTu3aIliu
0O0I1eCTBEHHBIX, TPYNIOBBIX U MHIUBHUYaJIbHbBIX YCIYT;

0) ympasieHHE IpeanpusTueM chepbl yciyr;

B) MPOAYKT TpyZa, MOJe3HbIN 3PPEeKT KOTOPOro BEICTYNAeT B (hopMe TOBapa.
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2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YVYPEX[IEHVE BbICILETO OBPA3OBAHVISI PTYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuC Aucm 30 uz 66

3. B 4ncio OCHOBHBIX YCIOBUH TNPOEKTHUPOBAHUS CEPBUCHOM Cpelbl TYPUCTCKHX
TEPPUTOPUI B NIEPBYIO OUEPEb BKIIOYAIOT!

a) COBEPIICHCTBOBAHME  PAa3HOTO  poJia  TEXHOJIOTHHl: yIIPaBICHUYECKUX,
OpTaHW3aIMOHHBIX U JIP.;

0) OPHUEHTHP Ha MOTPEOUTENS, H3YUCHHE €Tr0 MOTPEOHOCTEH U BKYCOB;

B) COBEpIIICHCTBOBAHWE  THUIIOB  yIPABJICHHUS, YMHOXXEHUE Pa3HOBHHOCTEH

YipaBJICHUA CCPBUCHBIMU ITPCANIPUATUAMU.

4. CepBucHas TpaHchopmMarus 3To:

a) BHEJIPEHUE ayTCOPCUHTA,

0) CHUHTE3  T'YMAaHHM3MPOBAaHHOW  HAayKM C  pealibHbIMH  pe3yJbTaTaMu
JKU3HEOOECIICUCHMS;

B) yCTpaHEHUE MPOTUBOPEUHS MY TEXHOKPATU3MOM U TYMaHH3MOM;

r) MEepexoJl OT CEPBUCHOTO COMPOBOXACHHUS TMPOAYKTa K (OPMHUPOBAHUIO

yIpaBIsieMOM CEPBUCHOM Cpelie TPOAYKTA.

5. Drtan mporecca co3gaHus U Pa3pabOTKU TYPUCTCKOTO NPOAYKTA, BKIHOYAIOIIUNA
OLICHKY PbIHKA, aHaJIU3 CIIPOca, INIAHWPOBAHKE JOXO00B U aHAJIM3 3aTpar ....

a) CO3J1aHU€ KOHILIETILUU 00CIyKUBaHUs OTpeduTeneit

0) aHaJIN3 BO3MOXXHOCTEH MPOU3BOJICTBA U COBITA yCIYT

B) YTBEP)KJICHHE IPOEKTa CEPBUCHOM Cpe/ibl

r) TECTUPOBAHUE KOHIIETIIINN 00CTYKMUBAaHUS TOTpedUTEIeH

6. Dram mporecca MPOEKTUPOBAHUS CEPBUCHOW CpPEIbl TYPUCTCKUX TEPPUTOPHH, Te
WCIOJIB3YIOT IpUHLUIIEI "DOpMyIMpOBKa LIENeH U TeHEPUPOBAaHU UAECH" — 9TO cTaaus ...

a) TECTHPOBAHUS CEPBUCHOM CpeJIbI

0) CTPATETUYECKOro MJIaHUPOBAHUS PAa3BUTHUSL CEPBUCHOM Cpelibl
B) OCBOEHUS PbIHKA

r) pa3paboTKU CEpBUCHOM CpeJib

7. dyHKIMOHANbHAs AUBEpCU(UKALNS B TYPUCTCKOM NEATEIBHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MPOAYKTA!

a) aTMocdepe ero UCIOIb30BaHUS MOTPEOUTEIEM;

0) TyXOBHOW WHIWBUIYAIBHOCTH MTOTPEOUTETIS;

B) (hM3HYECKON MHIUBUAYATLHOCTH MTOTPEOUTEIS;

') TEKyIIeH MOJE;

1) IPEJCTaBICHUAM NOTPEOUTENS O €ro COLUATBHOM CTaTyce.

8. CuryanmonHas auBepcu(UKalus B TYPUCTCKOM AEATENbHOCTH — 3TO TpeOoBaHHE
COOTBETCTBUS TOCTHHUYHOTO MTPOAYKTA!

a) TeKyuel MoJe;

0) dbu3nuecKkoit HHANBUIYaIbHOCTH OTPEOUTENS;

B) JYXOBHOW MHAMBUAYAIIHOCTH MOTPEOUTEINS;

r) arMoc(epe ero UCIoIbL30BaHMsI TIOTPEOUTENIEM;

1) IIPEJCTAaBICHUAM NOTPEOUTENS O €ro COLIUATBHOM CTaTycCe.

9. Kakoifi W3 METOJOB HE HCIONB3YyeTCsS Ui pa3paboOTKM W aHaimM3a IMpolecca
TYPUCTCKOTO OOCITY>KHUBaHHUSI:
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2% OEOEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK

i _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTUC

Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PIYTHG Aucm 31 uz 66

a) JarpaMMHOE TIPOCKTHPOBaHUE,
0) TOYKU CONPUKOCHOBEHUS;
B) MOTPEOUTETHCKHUI CIICHAPUIA,
r) IPOrpaMMHOE MOJICITUPOBAHNUE;
a) PEUHXKUHUPHUHT .

10. KakuMm HEOCTaTKOM OTJIMYACTCSI METOJ] AUArpaMMHOTO MPOCKTHPOBAHMS IpoIecca
TYPUCTCKOTO OOCTYKHUBAHHS:

a) Ype3MEpHBINA aKIIEHT Ha HEBUIUMYIO 9acTh IIPOIECcca MPOU3BOJICTBA YCIIYTH;

0) ero nmpuMeHeHHe TPeOyeT 3HAUUTEILHBIX BPEMEHHBIX 3aTpar;

B) IPEAIOIAracTCsl HCIIOJIb30BAHKUE CIICITUATM3UPOBAHHBIX MPOTPAMMHBIX ITAKETOB;

r) 00s13aTeNIbHO TPeOyeTCsl 3HAYUTEIbHBIN OMBIT PA0OTHI.

11. Touka CONPUKOCHOBEHHUS ITO:

a) TpoIecC B3aUMOACHUCTBUS MEXKAY IEPCOHAIOM TypPUPMBI U TOTPEOUTENIMU B
MOMEHT IPOU3BOJICTBA U MTOTPEOJICHHS YCIIYT;

0) mporecc B3aUMOACHUCTBUS MEXKAY IEPCOHAIOM TypPHUPMBI U TOTPEOUTENIMU B
MOMEHT OIUIaThI YCIYTH;

B) MpOIlECC B3aUMOJCHCTBUS MEXKAY IEPCOHAIOM TypUPMBI W TOTPEOUTEISIMH B
MOMEHT TOTPEOICHUS YCIYTH.

12. Yxaxurte npeumyliecTBa UCIOIb30BaHUS METO/1a OTPEOUTEIBCKOTO CLIEHApHs MPH
IPOEKTHPOBAHUH TIPOIIECCAa TYPUCTCKOTO O0CTYKUBAHHS:

a) >pQexTHBHAs UHTErpalsl HEBUAMMOM YacTu yCIIyTH;

0) B mpoliecce COCTaBIIEHUS TaKOTO MPOTOKOJA BO3MOXHO BBISIBUTH CHJIbHBIE U CJaOble
aCIIeKThI CYILECTBYIOLIETO Mpolecca 00CTyKUBaHUS;

B) TECT Ha MPAKTUYHOCTh M 3(P(EKTHUBHOCTh OTAEIBHBIX 3TaloOB W 3aJady Ipoliecca
00CITy’)KUBaHMUS;

I') BO3MOXKHOCTh HayaJia MPOEKTHPOBAHUS OOCTY)KHBAHUS C «IUCTOTO JINCTAY.

13. CoBpemeHHbIe HH()OPMAIIMOHHBIE TEXHOJOTUU B (POPMHPOBAHUHM KIHEHTYPHBIX
OTHOILIECHUHN SBJISIOTCA:

a) CAEpKUBAIOUINM (PaKTOpPOM;

0) MO3UTUBHBIM (PAKTOPOM;

B) yrpo3amu;

I') BO3MOXHOCTSIMH.

14. Kakoii moaxoJ K pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIIEHUH CEPBUCHOM Cpeibl
MIPOCKTUPYEMOTO 00BEKTa UCIIOJIB3YETCSI HHBECTOPOM, HE CIIEIIUATU3UPYIOIIEMCS B TYpU3ME:

a) TUTIOBOE MTPOEKTHPOBAHUE

0) UHIUBUIYATHHOE MMPOEKTUPOBAHNE

B) ayTCOPCHHT

I') HOPMaTHBHOE MTPOCKTUPOBAHKE

15. Kakoii nmoaxoj k pazpaboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHOM Cpeibl
IPOEKTHUPYEMOTo 00BEKTa MCIIONB3YeTCsl pU (POPMHPOBAHUN HOBOTO HECETEBOTO TYPUCTCKOTO
00BeKTa:

1) TUTIOBOE MPOEKTUPOBAHUE
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€) MHAUMBUAYaJIbHOE IPOEKTUPOBAHNE
) IPOTOTUIIMPOBAHUE
3) HOPMaTHUBHOE ITPOEKTHUPOBAHNE

16. Kakoit moaxo k pa3pabOTKe TYpHUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBHUCHOM CpPEbl
IPOCKTHPYEMOT0 00BEKTa UCIIOIB3YETCs PU (POPMHUPOBAHUU CETH TYPUCTCKUX OOBEKTOB!

M) THIIOBOE ITPOCKTUPOBAHNE

K) WHAWBUYAIIbHOE MTPOSKTUPOBAHHE

J1) ayTCOPCHHT

M) HOPMATHUBHOE MTPOEKTHPOBAHNE

17. YkaxxnuTe KOppEKTHOE ONpeesIeHne KaCTOMU3AIINU:

a) GopMHpPOBAHNE YHUKAIBHOM MOTPEOUTENBCKON NPAKTUKH;

0) WHIVMBUIYyaIU3AIHS CEPBHUCA;

B) IpUJAHHUE IPOAYKTY XapaKTEPUCTUK M KauecTB, OTIUYAIOUIMX €ro OT aHaJOTMYHOU
MPOIYKIUU IPYTUX PUPM C LETBIO MOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH;

I') M3rOTOBJIEHHE MAcCCOBOM MPOJIYKIMHU 0]l KOHKPETHBIN 3aKa3 MOTpeOUTelIs MyTeM ee
KOMIUJICKTAlUX JOMMOJHUTCIBbHBIMHU 3JICMCHTAMU WUJIW ITPUHAJICKHOCTAMMU.

18. YkaxxuTe npaBUILHOE OTPE/ICIICHUE MHIUBH/ Ty aTU3all1u:

a) hbopMHUpOBaHHE YHHUKAIbHON NOTPEOUTETHCKON MPAKTUKU;

0) UHIUBUIYATH3alIUsI CEPBUCA;

B) MpHUAaHHE TMPOAYKTY XapaKTEPUCTUK U KAYECTB, OTIMYAIOIIMX €r0 OT aHATIOTUYHON
MPOYKIIUU IPYTUX (PUPM C LETBIO MOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH;

I') U3TOTOBIIEHHE MACCOBOM MPOIYKIIMH TOJ KOHKPETHBIN 3aKka3 MOTpeOUTeNs MyTeM ee
KOMIIJICKTAIIUN JOIMIOJIHUTCIIbHBIMU 3JICMCHTAMU NJIN HpI/IHaI[J'Ie)KHOCTflMI/I.

19. K METOAaM ILTaHUPOBAHHUA ACATCIBHOCTH TYPUCTCKHX KOMIIJICKCOB H KOMHaHI/II\/JI,
O6CJ'Iy>KI/IBaHI/I$I HOTpC6HTCJ’ICfI HC OTHOCAT:

a) TEXHUKO-I)KOHOMHUYECKOe 000CHOBAHUE;
0) OM3HeC-TUIaHUPOBAHUE;

B) AQHAJIOTUYHOE TNIAHUPOBAHHUE;

r) OIIEPaTHBHOE TIAHUPOBAHHE.

20. BriGepute mpaBUIIbHOE OMPEIeICHHE ayTeHTUYHOCTH:

a) cTpeMJieHHE TOTpeOuTenel NpuoOpeTaTh HACTOSAIINWE, MOMJIMHHBIE TPOIYKTHI,
OTpaKaroIue UX MUPOBO33PEHUE;

0) MHIUBUIYATN3allHsI CEPBUCA;

B) MpUAAaHNUE TPOAYKTY XapaKTEPUCTUK U KAYECTB, OTIMYAIOIIMX €r0 OT aHAJTIOTUYHON
NPOAYKIMH IPYTUX GUPM C IEJIBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;

I') U3TOTOBIIEHUE MACCOBOM MPOIYKIIMH TOJ] KOHKPETHBIN 3aKka3 MOTpeOUuTeNs myTeM ee
KOMIUICKTAlUH JOMMOJHUTCIBHBIMHA 3JIEMCHTAMU HUJIN ITPUHAJIC)KHOCTAMMU.

21. YcTraHOBUTE COOTBETCTBHE BUJIOB IIEPCOHATN3AIUN TYPIPOIYKTA:

a) DkcrepTHast 1. BBIOOp BHEIIHUX aTPHOYTOB

0) MonynbHas 2. BO3MOXHOCTh BBIOOpA KIMEHTOM HEOOXOIMMOM KOMIUICKTAIIUH U3
TIPEIIOKCHHBIX KOMIIAHUEH BO3MOXKHOCTEH (2JIEMEHTOB WITH OTIIIHI )

B) Ha yposHe | 3. HPOJYKT CO3JAETCS IO KaXKI0r0 KIIHEHTA
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BHCHIHCTO B A I

22. YCTaHOBUTE COOTBETCTBUE YPOBHS TYPIPOAYKTA U BUAA MEPCOHATH3AINH:

a) Slapo mpoaykra 1. Tlepconanu3anus Ha YPOBHE COMPOBOXKICHUS

0) JIOMOJHUTETBHBIN 2.TlepcoHanu3anus Ha ypOBHE 00CITYKMBAHUS
IPOIYKT

B) PacumpeHHbId OPOJYKT 3. TlepcoHanu3aiys Ha ypOBHE BHEIIHETO BHIA

r) Tlorenumanbublii npoaykt | 4.DkcnepTHas U MOJLYJIbHAS EPCOHATIU3ALIHUSI

23. IlpoekTupoBaHHE CEPBHCHOM cpelbl TYPUCTCKUX TEPPUTOPUH C IOMOIIBIO
noctmxkenuit HTII orpaxaer ero pons mno:

a) yriyOJEeHHUIO U PacIIuPEHUI0 aCCOPTUMEHTA;

0) pa3sBUTHIO TIpollecca HHAWBUAYAIM3ALUN HOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKUE HOBAIMK, MO3BOJSAIOIINE NEPCOHUPUIMPOBATE MPOAYKT W HpeJlarath
NOTPEOUTENIO Y4aCTBOBATh B IPOM3BOJICTBE U IIPOIAXKe HYKHOI'O TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIC TEXHOJOIMHM TOPIOBIH, KOTOpbIE
IIPUBHOCAT MHOT00Opa3ue B MOTPEOUTENbCKUE TPAKTUKU;

I) CO3aHUI0 TUOKOro, MHOTrO(QYHKIHOHAJIBHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PAa3BUTHE HHIUBUAYATU3WPOBAHHOTO
crpoca.

24. JlokanbHO€ TMPOCTPAHCTBO, TJ€ MHCIOJHUTENb YCIYTH B3aUMOJECHCTBYET C
oTpeduTeNEM, 3TO:

a) aTelnbe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 OXKUJAHUS,

I') KOMHAaTa JJjisl IOCETUTEINEH.

25. CepBUCHBIH ayauT 3TO:

a) KOHTPOJIb CEPBUCHOM AESTEIBHOCTH;
0) BUJT ((MHAHCOBOTO ay/INTA;
B) BHJI MAPKETUHIOBOTO ay/IUTa;

I') IPOBOAUMBIM HE3aBUCHUMBIM  CIICIIMAIIUCTOM (aMH) TIPOIECC JIOKa3aTesIbCTBA
COOTBETCTBUS (PAKTUYECKON CEPBUCHON JESITENFHOCTH CEPBUCHBIM CTaHAapTaM/Ipe/iaracMoMy
CEpBHUCY.

26. Kakvie BUIBI Cpe/ibl CepBrCca 3HAYUMBI JUISI CEPBUCHOTO ay/IHTa:
a) ¢usnyeckas U HeMaTepuallbHas

0) BHEUIHSS U BHYTPEHHSIS

B) MaTepHalibHas 1 HeMaTepruaabHas

r) (¢usnyeckas U MEHTalbHas

27. B cepBUCHOM ayauTe MPOIECCHl CEPBUCHOM JESATENbHOCTH OMNPEACISIOTCS |
TPYIIUPYIOTCS:

a) MO CTaIusIMH KU3HEHHOTO IIMKJIa MIPOIYKTa,

0) MO CEepBUCHOI cpene;

B) IO ycCiyram;

T') 1O BHJaM OOCITY)KHBaHUS.
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28. VI3 KaKk#X 3JIEMEHTOB COCTOHMT CEPBUCHBIN ay/NT:
a) KOMIUIEKC ITPAaBUJI IPOBECHUS CEPBUCHOTO ay/IHTA;
0) KOMIUIEKC NPAaBUJI NEPCOHATU3AINY IPOAYKTA;

B) MOTHBALUS JMHEHHOTO MIEpCOHAIa;

I') KOMILUIEKC CEpPBUCHBIX CTAHIAPTOB.

29. YCTaHOBUTE COOTBETCTBUE ITANIOB CEPBUCHOTO ayAMTA!

a) 1oran 1. Onpenenenne mporpamMMbl CEPBUCHOTO ayJIUTA
0) 2osran 2. BbIOOp mpeaMeTa CEpBUCHOTO ayIuTa
B) 3 oran 3. Omnpenenenre 00bEKTa CEPBUCHOTO ay IATa

30. ITosiBieHUiT HOBBIX TEXHOJOTHH M (OPMATOB COBITA TYPHCTCKUX YCIYT C TIOMOIIBIO
HTII oTpaxaet ero poJib 1o:

a) yriayOJIeHHIO U PacIlMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TMpollecca UWHAMBUAyalU3allMU MOTpeOHOCTeH, OO0yCIOBIMBAOIILYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJSIOMINE TEPCOHU(PHUIMPOBAT, TPOAYKT W NpEIJarath
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOJAXKE HYKHOTO TOBApa;

B) CO3/IaHUIO0 BO3MOXXHOCTH pa3padaThiBaTb HOBBIE TEXHOJOTHMH TOPTOBIIH, KOTOpHIC
MPUBHOCAT MHOTOOOpa3ue B MOTPEOUTENbCKHUE TPAKTUKY;

I) CO3MaHUI0 THUOKOro, MHOTrO(QYHKIIMOHAJILHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOI'0 CIOCOOCTBYIOT M BO MHOTOM OO0€CHEYMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOIO
crpoca.

31. PazpaboTka HOBOTO 000pynoBanus ¢ momoibio HTTI oTpakaeT ero posb mo:

a) yriyOJEeHHUIO U PacIIuPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpOIEeCcCa WHIWBHAYyAIM3allMd TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMM, MO3BOJAIOIINE NEePCOHUPUIMPOBATE MPOAYKT W Mpeiarath
NOTPEOUTEIIO YIaCTBOBATH B IPOM3BOJICTBE U MPOJIAYKe HYKHOTO TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3pabaThiBaTh HOBBIE TEXHOJOTMU TOPrOBIH, KOTOpBIE
IPUBHOCAT MHOT0OOpa3ue B MOTPEOUTENbCKHUE TPAKTUKU;

I) CO3/IaHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM OO€CIEYMBAIOT Pa3BUTHE HHIUBUAYATU3NPOBAHHOTO
crpoca.

32. Kakue MeTojpl aHajM3a HE HUCHOJIB3YIOT NMPH pa3pabOTKe MpOeKTa TYPUCTCKHUX

TEPPUTOPHI:
a) CUTYalLlMOHHBIN aHAIIN3;
0) (bakTOpHBII aHaIN3;
B) MHJCKCHBIN aHaIIn3;
r) Mop(hoIOrHuecKuil aHaIIN3.

33. B oCHOBE UCIIOJIB30BAaHUS METOA M CUHTE3a YJIEMEHTOB CEPBUCHON CPEIbl 3AJI0KEH:

a) IpoIlecC COEAMHEHUS WM OOBEIUHEHUs paHee pa3pO3HEHHBIX Beled WM
MOHSATUH B 11€7I0€ UK HAOOD;

0) JIOTHYECKUH Mepexo] OT 00LIero K YaCTHOMY;

B) JIOTUYECKHUH MEePeXo0/1 OT YaCTHOTO K 00IIeMYy;
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F) METO/ HCCIICIOBAHMA, XapaKTepHSYIOHIHfICH BBIACIICHUEM nu HN3YUCHUEM

OTACIBHBIX yacTel 00bEKTOB HUCCICIOBAaHU.

34. B ocHOBE HCIIOIB30BAaHUS METO/Ia aHATIM3a COCTOSHHS CEPBUCHOM CPe/Ibl 3aJI0KEH:

a) NpOIeCC COCAMHEHUS WM OOBCIUHCHUS paHee pa3pO3HEHHBIX BEIICH WIIH
MOHSITHIA B 1I€JI0€ WK HAbop;

0) JIOTUYECKHH Mepexo/1 OT OOIIEeTo K YaCTHOMY;

B) JIOTUYECKHH Mepexo/1 OT YaCTHOTO K 00IIemMy;

r) BBIJICJICHUE U U3YYCHHE OT/CIbHBIX YacTeH 00bEKTOB HCCIICIOBAHUS.

35. Kakoi u3 MCTOAOB aHalIn3a HC OTHOCHUTCA K KAYCCTBCHHBIM:

a) CILIEHapUi;

0) SKCTIEPTHBIX OIICHOK;

B) MOP(OJIOTHUECKUX OLICHOK;
r) PErpeCCHOHHBIN aHAH3.

36. Kakoil M3 BHJIOB IUIAaHOB SBJSETCA 00s3aTEIbHBIM JJIsl MPEACTABICHUS IPOEKTa
Typuctckoro kiacrepa 1 OLII «Pa3BuTue BHyTPEHHETO U BBE3IHOTO TypU3Ma»:

a) OIEpaTUBHBIN IUIAH;
0) Ou3HeC-ILIaH,

B) CBOJIHBIH ILIaH;

r) CTpPaTETUYECKH TUIaH.

37. Kakoil ¢akrop BIMSET Ha KAa4eCTBO OOCIYKHMBAaHUS Ha TYPUCTCKHX TEPPUTOPHSIX
KOCBEHHBIM 00pa3oM:

a) MaTepHaTbHO-TeXHIYEeCKas 0asa;

0) TEXHOJIOTUS 00CTYKUBAHUS;

B) PBIHOK TpYyAa,;

r) yIIpaBJICHUE KAYECTBOM O0CTYKUBAHHUS.

38. Ha kxakoiif ypoBHE HEe TPOUCXOAUT GOPMHUPOBAHUE KINEHTYPHBIX OTHOLICHUH:

a) KOTHUTHBHOM;

0) (GYHKLINOHATIBHOM;
B) IIparMaTu4ecKoM;
r) TEXHUYECKOM.

39. Uto U3 HMKENEPEUNCIEHHOTO HE SIBIISIETCS DJIEMEHTOM TEXHUUYECKOM JOKYMEHTAIu!
TYPUCTCKOTO MPOEKTA!

a) KapTorpaduueckas, MHXXEHEpHas, reoJjoru4eckas, Tororpaduueckas,
reoJie3uyecKas, MOYBEHHasi U TUAPOIIOTHUECKYIO TOKYMEHTAIIHS;

0) nacrnopra 00beKTOB TYPUCTCKONW UHTYCTPUH;

B) UHCTPYKIIMM O TpaBUiaX HCIOJIB30BaHHUS  OOOpYyIOBaHHS, TYPUCTCKOTO

CHApsIKCHUSA, APYTUX TCXHUYCCKUX HSHCHHﬁ, KaTajaoru (I)I/IpM, PCKIIAaMHBIC YCPTCIKU U PUCYHKHU U

T. 1.,
F) TCXHOJIOTUYCCKUC KAPThI.

40. Ytro U3 HIDKENEPEUUCICHHOTO HE SBJISETCA HJIEMEHTOM TEXHOJIOTHYECKOM
JIOKYMEHTAIlUN TYPUCTCKOrO MPOEKTa:
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a) TEXHOJIOTUYECKasl KapTa,
0) TEXHOJIOTUYECKasi HHCTPYKIUS,
B) CTaHJapT pabOTHI IEPCOHANA,
r) MacropT 00bEKTa TYPUCTCKON HHITYCTPHUH.

TemaTHKa 10KJIA/10B

Jloksiag BBIMOJMHSAETCS KaXJbIM CTyJIEHTOM (TpYIMION CTYAEHTOB 10 3 4Yel.) Ha
YHU(DUIUPOBAHHYIO TeMy «AHaJIM3 CEPBUCHOW CpeIbl TYPHCTCKOW TeppuTopuu (00beKTa) Ha
pUMepe. ... ».

WunuBuayanuszanus TeMbl JI0Kjiaza 0OecreurMBaeTcsi BbIOOPOM IpUMeEpa IPOBEICHUS
aHalM3a — TYPUCTCKOM TEppPUTOPUH, €€ dYacTh (30HbI), OOBEKTa, PACIOJIOKEHHOTO Ha
TYpUCTCKOHM Tepputopuu U T.1. B 3aBUCcMMOCTH OT 3TOro BhIOOpa Jajnee IMPOEKTHBIE 3a/laHus
JTUCIUILIMHBI OyyT BBIOIHATHCS TaKXKe Ha IPUMEPE BHIOPAHHOTO OOBEKTA.

B noxnane nomkHbl ObITH TPEICTABIIECHBDI:

® ONHCaHHe TYPUCTCKOI Tepputropuu (00HEKTA);
OTIpe/ieNIeHUE COCTaBa CEPBUCHOM Cpeibl;
(dhopMyIHMpOBKa IIeJIM aHAllM3a CEPBUCHON CPEIbL;
000CHOBaHUE 3aJ1a4 CEPBUCHOMN CPEIbL;
ornpezeneHUe OObEKTa M MpeAMETa aHalli3a CEPBUCHOM cpenbl TYpUCTCKOM
TeppuTopuu (00bEKTA).

HeqoBasgs wurpa «®opmupoBanue KoOMGpOpPTHOro mnpedbIBAHMA TYpPHUCTA Ha
TYPHUCTCKOH TEPPUTOPUH»

OO0s13aTENIbHBIM YCIIOBUEM JIEJIOBOI UTPHI SBISETCS MPEIBAPUTENLHOE JEJIEHNUE IPYIIIbI
o0yyaroImuxcst Ha KOMaH[Ibl, YHCICHHOCThIO He Oosiee 7 4eloBEeK M pacHpeiesieHue posen
Y4aCTHUKOB B KOMaH/IE:

* 3aKka34uK (1 yen.), BBIMOJHSAIOUIMHA POJIb MPEICTABUTENS TYPUCTCKON aIMUHHMCTPALIUH,
3aMHTEPECOBAHHON B PA3BUTUU TYPUCTCKON TEPPUTOPUH

* pykoBoAuTeNb MpoekTa (1 dYen.), BBIMOJHSIOMIUN PpOJIb PYKOBOAUTENS MPOEKTHOM
TPYHIIbL;

* JKCIEPTHOE COOOIIECTBO (OCTANBHBIC YWICHBI KOMAaH/IbI), BHIMOIHSIOIINE POJIb YICHOB
IIPOEKTHOM TPYIIIHIL.

IIpenonaBaTens TOTOBUT 3aJaHMs (OMUCAHHWE TYPUCTCKOW TEPPUTOPUH), C KOTOPHIMU
3apaHee 3HAKOMMTCS «3aKa34MK» C LEJIbI0 MIOCTAaHOBKH 3a7a4d npoeKkTHoU rpynne. [lo xemannro
00yYaroImuXCsl «3aKa34MK» MOXET CaMOCTOSITE€IbHO TOATOTOBUTH OMHCAHUE TYPUCTCKOM
TEPPUTOPUH (32 KaYECTBEHHOE OIucaHue mnpeactasisgercs | OoHycHbi Oamn). B Teuenue 20
MHUHYT «3aKa34MK» ONHCHIBAET TYPUCTCKYIO TEPPUTOPHUIO, CTABUT IIeJb OyIyLIEro mpoekra u
MIPEACTABISIET CBOE BHJIEHHWE pe3yibrara. Jlajee MpOeKTHas TIpynna ONpenesseT 3aladd u
pacmpenenseT paboTel (25 MHHYT), OCYIIECTBIseT HameueHHble paboTel (90 wmuHyT). B
3aBepiieHue (45 MUHYT) KaXKaasi OATPYIINa MPEJCTaBISET CBOIO Pa0d0TY 3aKa3uuKy. «3aKa3uuk»
MOXET BBICKAa3aTh OOOCHOBAaHHBIE 3aMeYaHus, JApYyrue MOATPYINBl BIpaBe 3a/1aBaTh
yTouHstone Bompochl. [lo WTOraM mnpe3eHTaluu MPOEKTa «3aKa3yhK» JOKEH BBICTABUTH
OLIEHKY IPOEKTHOW TpymIie: NPUHATh, HE MPHUHATH WIM HPUHATH C YCJIOBHUEM JOPAabOTKU
BBIMIOJTHEHHBIN MPOEKT.

KonTposbHbie 3ananus:
3ananue 1. CocTaBUTh MIaH pabOTHI HAJT IPOEKTOM
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3ananue 2. BoIssBUTH KiIOYeBBIE (PAKTOpPHI PAa3BUTHS CEPBUCHOM Cpellbl TYpPUCTCKOM
TEPPUTOPHUH.

3ananue 3. Pa3zpaboTka KOMILIEKCa MEp MO Pa3BUTHIO CEPBUCHOW Cpelbl TYPHUCTCKOM
TEPPUTOPHUHU.

Case-study, 11)a360p KOHKPETHBIX CUTYaIHii
Case-study 1" MHBeCTUIIMOHHBINA MPOSKT MOCKOBCKOH oOsacTu «Co31aHue TYPHCTCKO-
pekpeanroHHoro kiacrepa «Pycckas [Tamectuna»

WHBECTULIMOHHBIV NMPOEKT MOCKOBCKOW OBJIACTU «CO3[AHUE

P®UHAHCUPOBAHUE UHBECTULIMOHHOIO NMPOEKTA
TYPUCTCKO-PEKPEALIMOHHOIO KIIACTEPA «PYCCKAS NAJIECTUHA»

«CO30AHUE TPK «PYCCKASA NANECTUHA»

BHeblogKeTHbIe cpeacTea:
2673,2 MaH. py6. @

®epepanbHbii GlogmeT:
631, 3 mnH. py6.
O6nactHoi Glopker:
257mnH. py6.
MyHUUMnanbHbii Glogker:
13,5 mnH. py6.
v

X

He H

Wepycanum»

Crpourenbcrso
MHOro@YHKUUOHANLHOTO
FOCTMHUYHOTO KoMMIeKca

«HYATT REGENCY MOSCOW ISTRA
RESORT»

2015-2018
roapl

I atan:
3 575 mnH. py6.

OBECMNEYMBAIOWAA MHOPACTPYKTYPA
1 3TAMA CO3O0AHUA TPK «PYCCKAS NANECTUHA»

MOKA3ATENW 30QEKTUBHOCTH
PEANU3ALWA UHBECTULIMOHHOIO NPOEKTA

06:em TYPUMCTCKOro u 06bem TYpUCTCKOro u
3IKCKYPCHUOHHOro 3KCKYPCMOHHOIO MOTOKa 1072,8 maH. pyﬁ.
noroka B Mockoeckon B TPK «Pycckas
obnactu Manecrunan

ep . 400
a3BUTHE NAAMHOW TeppUTOPUM ——

+4,6 +700 » Masonposog,
MAH. yen. THIC. Yen. * Bopo3abopHble COOpYHKeHUA
,/ 2018r0a 7 018 ron » CnaboTouHble ceTn
10,4 300 : :ZI;:'::OBOA
MJIH. yen.
Tolc. Sef, * INEKTPUYECTBO
2014ropn 2014r0n e KaHanusauua

hitps://www.russiatourism.ru/data/File/news_file/2015/IIpesenrammsn%20Pycllanectinaa%201a%20KC_03.06.2015
~MocO6nactb.pdf
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MOKA3ATENH 3QPEKTUBHOCTH
PEANW3AUMA MHBECTULIMOHHOIO NPOEKTA

Konuuecrtso typucros,

Dona rypuama
paameweHHbix B KCP B BPN

Mockoeckon obnacTtu Mockoeckoi o6nacTtu

+26%

'/ 2018 rop ./ 2018 rop
2,9

MAH. Yyen.

L75%

2014 rop, 2013 rop

O3HaKOMbTECH C MPUBEJCHHBIM MaTepuanoM. OO0CHYHTE CBO€ MHEHHUE M0 MOBOY:
1. CocraBa mpoekTa TYpUCTCKO-PEKPEallMOHHOTO KJlacTepa.
Ornpenenure LEIEBOM CErMEHT KJIacTepa.
Onpenenute OCHOBHBIE 3JIEMEHTHI CEPBUCHOM Cpejibl KiacTepa.
[IpencraBeTe OCHOBHOI
KJ1acTepa.

2.
3.
4.

COCTaB HOpM&THBHO-TCXHH‘ICCKOﬁ AOKYMCHTAaIUU

Case-study 22. Typucrcko-pekpearonHsIii knacrep «Ceprues-Ilocan: Bpata 3010TOro
KOJIBLIA»

?Tlo MarepuasiaM MuHHCTEpCTBa KYIbTYyphl MOCKOBCKOM 00s1acTi
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Mpaeutenscreo
Mocxoscxoi
obnactu

B |TEERCKS OBMACTS,,
ka NN

TPAHCNOPTHAA AOCTYNHOCTb
TPK «CEPTUMEB NMOCAL - BPATA
3010TOr0 KONbLUA»

TANAOMCKHA
PAAOH

-
ot MKAL (58 km):
no fipocnasckomy w. 40 MuH — 2 uaca

oT asponopra «llepemerseso»
50MuH — 2,5 yvaca

e
or M. BOHX
1yac

S T
or flpocnasckoro BoK3ana
1uac

Ha Teppuropwu TPK pacnonoxeo 3
XENE3HOROPOXHEIE CTaHUMAK, 12 nnaThopm,
ABe WENEIHOAOPONHBIX BETKN

06135 NPOTRKEHHOCTS (BeRepanEHBIX
mopor TPK — 135 xm, ofnacTHeix — 780 kM,
MecTHEiX — 337 kM.

N A }mm" p— e FPAHMLbI M 80PO K

ik Eery

|/\_1 P G L
o \

afisha.mosregru n

NpagnTenecreo
Mocxosckoit
ofnactu

NACTEPA

P g [PaHMLbl KN3CTEPa — 3AMUHUCTPATUBHbIE
~ - \
TAAOMCKMIA £ APOCNIABCKAR rpanuubl CeprueBo-Tfocaackoro
PAVIOH oo} ‘ OBNACTH MYHUUMNANLHOTO paioHa
aa 4 \
- \ flapo knacrepa —
N ucropuueckui LenTp r. Ceprues Mocag
)
K 3 HommHanTa knacrepa —
Faks | Spocnascxoe 7% Cearto-Tpouukas Ceprueea Jlaepa
/ wocce

e
LOMMTPOBCKMIA % CEPIMEB NOCAL
PAIMOH ,'

’ 7

3 e/t 7 WENKOBCKMIA ?
T =77 pAMOH \

~, Kpacsioapmelick )

= Mopzeo

~
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MpaeuTenscreo
Mocxoscxoi
obnacm

OUHAHCUPOBAHUE
MHBECTULMOHHOIO NPOEKTA

2016-2018 rr.

O6Lui 06bEeM UHBECTHLIUA

8 OOO MIH. P

BHebrwomxeTHble cpeacTea:

5 600 MJH. P

MepepansHbiit BlopxeT:

1680 MAH. P

O6nactHo brogxer:

683 M/H. P

MyHuuMnansHbii BlopkeT:

37 MAH. P

afisha.mosreg.ru n

ﬁ MpaewTenscreo
Mocxosckoi
obnacm

OCHOBHDBIE LEHTPbI

MPUTAXEHWNA TYPUCTCKOTIO
MHTEPECA B KJTACTEPE

Cesato-Tponukas Cepruesa Jlaepa

focynapcTBeHHblH
MCTOPUKO-XYL0MECTBEHHbIN
W NUTEPaTYPHbIN
My3eii-3anoBeaHuK
«ABpaMueso»

Ceprueso-Tlocagckui
roCyAapCTBEHHBIN
WCTOPUKO-XYA0KECTBEHHbIN
My3€eii-3anoBeaHuK

ledcumanckui XynoxeCcTBeHHO- Tpemaumii knou Paponex
YepHUroBCKMIA CKMT Nenarormyeckuin
My3eli UIPYLLKK

afisha.mosreg.ru a

http://prohotelia.com/wp-content/uploads/2015/10/TiGi.jpeq
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MEPCNEKTUBHBIE LEHTPbl MPUTAXEHUA
TYPUCTOB B KNTACTEPE

« TypuCTCKMe MaplipyTbi NpoeKTa
«CesepHan lepcumanma»

« [MpoexT «Urpywku Poccum»
* 3THO-Napk «KoueBHUK»

* 3THO-KYNLTYPHbIM TYPUCTUUECKUIA KOMMNNEKC
«[lepeBHs ToirbiabiM»

06beKTbl NaNIOMHUYECTBA U TypU3Ma
Ha TeppuTopuM «MeaneHHoro ropoga»

» TypUCTCKMIA TPEHCMOPTHO-NEepPeCcafouHbli y3en
C TOProBbIMM NIOWAAAMU

* YuebHO-NPOCBETUTENLCKUI LIEHTP, KOHDEpPeHL-XoN
¥ MEAWALEHTP

» MuccroHepckmii LeHTp

« LleHTp mckyccTs u pemecen

« LieHTp nanoMHUueCTea 1 TypusMa
* MHOro@yHKUMOHaNbHBINA LIEHTP

 [TaNOMHUUECKMIt MEAMLMHCKMIA LLEHTP

MOKASATEMN SOOEKTUBHOCTH
PEATU3IAUWMN MHBECTULWMOHHOTO MPOEKTA

OBbEM TYPUCTCKOTO M 3KCKYPCHMOHHOO
noToka B Mockoeckoii obnactu

MpaewTenscreo

Mocxosckoit

Q obnacm

Mockosckod
obnacm

KonWuecTeo TYpMCTOR, pa3MELLEHBIX
e KCP Mockoeckoii obnactu

11,5 MAH. yen 15,1 MnH.uen 3,3 MAIH. Yen 3,7 MnH. yen
2015 2018 2015 2018
% T~ Sl ===

0ELeM TYPUCTCKOTO M 3KCKYPCMOHHOMO noToka B TPK
«Cepruee MNocag - Bpata 30n0TOr0 KoNbLa»

Hona Typuzma e BPMN
MockoBckoii obnacti

1,5 MaH. uen 2,5 MnH. uen 1,75 % 31%
2015 2018 2013 2018
+1 mm.uen. » » +1,35%

4 i4% || P
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E Mpae#Tanbores
Mo oeckesi
obnacm

OBBEKTHEI TYPUCTCKOW

MHOPACTPYKTYPbI KNACTEPA

Co3zpaBaeMble 06bEKTbI 1 O Co3zpgaBaeMble 00beKThI 1 6
TYPHUCTCKOR WHPPACTPYKTYPbl obGecneyuBarWeild MHPpaCcTPYKTYphI

/)
CTPOMTENLLTBO/PEKOHCTPYKLMA KONNEKTHEHBIX PEKOHCTPYKLMA YIHL B rPaHMUaXx Knactepa
Cpencre pazMelleHMa

CTPOMTENLLTBO ITHO-TYPMCTCKOND KOMNNEKCa CTPOMTENLCTED KCGBEDHOI’D BbE30d B TPK=

CTPOMTENLCTED NOA3IEMHOND NEpexoia

CTPOMTENLCTED TOUEK 0BLWECTBEHHOTO NUTAHKA - -
k Ceato-Tpouukok Ceprueeoii llaepe

5 ,6 mnpa. P PEKOHCTPYKLMA MHXKEHEDHBIX CETEN,
KaHanM3alUMH, NTMBHEBLIX CETEM

crpouTenecreo KHC

2 ,4 Mapa.
afisha.mosreg.ru

O3HaKOMbTECH C MMPUBEJEHHBIM MaTepuanoM. OOOCHYHTE CBOE MHEHHUE 10 OBOJY:
1. CocraBa npoeKTa TypHCTCKO-PEKPEALMOHHOTO KJlacTepa.
2. OmpenenuTte meleBbIe CETMEHTHI KIacTepa.
3. OmpenenuTte OCHOBHBIE 3JIEMEHTHI CEPBUCHON Cpeibl KiIacTepa.
4. IlpencraBpTe OCHOBHOM COCTaB HOPMATHBHO-TEXHHUYECKOW JIOKYMEHTALUU
KJ1acTepa.

KoHkpeTHas curyanus 1.

Rata-news. No4428

Apxan Manamaraes: «bypatus — 310 He TONbKO baiikanm. Y Hac caMoObITHas pecryOiuKa c
YHUKaJIBHOU KYJIBTYpOil»

- He pa3 mpuxoauioch CIBIIIATE MPEUIOKEHUS 0 COBMECTHOM TpoABMKeHHs MpkyTckoit o0nactu u
Bypstun non equHbIM OpeHIOM, TTOCKOJIBKY B 000OMX Clydasx pedb HJeT, Ipexkie Bcero, o baiikare.
Hackonpko, mo-Bamemy, COCTOSATEeNIbHA TaKas uaes?

- DTO TOCTOSHHO OOCYXJaeTcs Ha COBMECTHBIX MEpONpHSITHIX ABYX peruoHoB. Ceilvac wunes
obopmiieHa B KOHICMIIMIO B paMKax mpoekTa «baiikam — Bemmkoe o3zepoy. Ilpemamomaraercs, 9To
CKOOPAWHUPOBAHHBIE YCUJIUS W 3aTPAThl MO3BOJIT YBEIWYUTh WJIM KaYECTBEHHO YJIYYIIUTH OOIIHNA
Typriotok Ha baiikan. Ho mns Bypstum BaxkHO mMOHWMAaTh, Kakoe y OpeHaa OyJeT NPUKIaIHOe
npuMeHeHne. B 1r000M coro3e MperMyInecTBO MOJydaeT TOT, Y KOr0 M3HAYalbHbIC TO3UIMH ObUIN
Bhillle. B koHtekcte balikana 31o TouHo He Bbypsatus. To ecTh K HaM MOEAYT «OCTaTKW», KOrja
HpkyTckast 00J1acTh MEPETIOTHUTCS.

% http://ratanews.ru/news/news_31102017_2.stm
© PTYTUC
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U Bypstust — 510 He Tonbko baiikan. DTo camoObITHas peciyOivKa ¢ YHUKaIbHOH KYJIbTYpOH U
UCKYCCTBOM. MBI CcaMOOBITHBI, TIOTOMY HaM OYJeT CJIOKHO H3BJE€Yb IUIIOCHI U3 COBMECTHOIO
HIPOABIKEHUS U €JMHOTO OpeHpa.

- JlelicTBUTENBHO, KOTJla TOBOPAT O baiikaie, 4acTo UMEIT B BUy UMEHHO MpkyTckyro obnacth. Kak
ceryac IeTUTCs TTOTOK MEXTY ABYMsI pETHOHAMU?

- TounbiMu TG paMu, TyMar, HUKTO He BiajaeeT. [1o skcrnepTHBIM olleHKaM, Ha MpKyTCKkyo 00JacTh
npuxonutcs 10 75% Bcero TypmnoToka Ha baiikan. Ho B bypstuu ecth cBoM JOCTOMHCTBA, KOTOPHIE
3aCITyKHBAIOT OOJBIIET0 BHUMAHUS CO CTOPOHBI TYPUCTOB U TypOH3Heca.

- A MOxeTe 0003HAYHTH TITIOCH 1 MUHYCHI TOM U IPYTOi CTOPOHBI?
- Ecnin xopotko, UpkyTtckas obOmacts — 310 Oosiee pa3zBuTas uHGpAacTpyKTypa, Bypstus — Oynauiickast
KyJIbTypa u Oosiee pazHOOOpa3Has MpUpoa.

C UpkyTCKOU CTOPOHBI TPU OCHOBHBIX TOUKH MPUTSKEHUA: NocesoK JlucTBsiHka B 60 KuinoMmerpax oT
Upxytcka, KpyroOaiikanbckas xene3Has jopora u ocTpoB OnbxoH. B JIMcTBSIHKE MHOTO TOCTHHHIIL,
pecropaHoB. Tam nopt, no3HaBaTenbHbld balikanbckuih My3ed HpKyTCKOro Hay4yHOro LIEHTpa,
CMOTpOBas IJIOIAAKa. MHUHYC — CKy4YE€HHOCTb, MHOT'OJIFOJTHOCTb, IIIYM, U 3a4acTyl0 3TO HE HPAaBUTCSA
JOJSIM, KOTOpPBIE HCKAJIA TUIIMHBI U YEIUHEHUS.

KpyroGaiikanbckas sxeneszHast gopora — Boctopr! OHa mpoxoauT coBceM psitoM ¢ Oeperom baiikana
Yyepe3 BEJMKOJIETTHbIE apKU U TOHHENH. Ee MUHYCBI — BbICOKAs I1eHa M HEJJOCTATKH CEpBHCA.

OnpXOH cCTall CBOEro poja BHU3WTHOM KapToukol Bcero HampaBieHus. Camas, HaBepHOE,
pactupaxkupoBannasi ¢ororpadust baiikana: Bux ckanbl [llamanka ¢ octpoBa. OnsTh-TaKU, MUHYCHI
MeCTa — MHOTOJIFOJTHOCTD, & TaKXKe TIPOOJIEMBI C JIOPOTOH 0 OCTPOBA U pa3MEICHUEM.

B bypsatum Oomnee pasHooOpasnas mpupona. Ha wupkyTckomM Oepery NpenMymIecCTBEHHO TOpBI U
KaMEHHCThIC IJISHKM, Y HAC — Taiira W mecdanbie Oepera. M, KOHEUHO, HAI[MOHAJLHBIN KOJOpuT. Haj
VYnan-Ya» Ha rope BO3BbIIIAeTCs OYJIMHCKHN XpaM, a B O(OPMIIEHUHM MOBCEMECTHO HCIOIBb3YIOTCS
asmarckue opHamMeHThl. EcTb B BypsaTum Takue m3BecTHbIE MecTa, Kak 3a0aiKalbCKUN HAIIMOHATBHBIN
napk, YMBBIpKYHCKHHM 3anuB, YIIKAaHBU OCTPOBA. OTO TEPPUTOPUS HALMOHAJIBHBIX NApKOB, TIlE
3aIpPEeIIeHO 000 CTPOUTEITBCTBO.

- Ha gem cnenmanusupyercs Bamra kommnanusi? Kakue Typbl caMble BOCTpeOOBaHHBIC?

- Mb1 paGotaem B cdepe Bbe3THOro Typusma, kommnanus cymiectByeT ¢ 2006 roga. ['eHepaibHbIH
mupektop — Pana JKancapaeBa, most mama, B Typuzme ¢ 1980-x roJioB, B MpOIIJIOM BO3TIaBIIsIa
MeCTHBIH «MHTYpHCT» a TakKe pecIyOJMKaHCKOe areHTCTBO Mo TypuaMmy. OTBIT y HAac OOJIBIION,
MO3TOMY MBI MOXKEM IPEIOKUTD JTIOOBIE TPOrPaMMBI.

OnHO M3 OCHOBHBIX HANpaBJICHWH PadOThl — TPAH3UTHBIE TYPHCTBHI, KOTOPHIE MYTEHIECTBYIOT IO
TpanccuOy u ocTaHaBiIMBaroTCs B YaH-YI3 Ha OJHY-ABE HOuW. ['opox yJoOHO pacmojioxeH, 37ech
MarucTpajib coeauHseTcsi ¢ TpaHCMOHIOJbCKOM KEJIe3HOW JOpOrod, W TYPUCThl YacTO JAEJarT
octaHoBKy. [locemaror gepeBHu crapooOpsinLes, OypsaTckue cena v, KoHeuHo, BonrnHckuil nanaH —
KOMIUIEKC OYIAMHCKUX XPaMOB, pe3uaeHuust Xam00-nambl, TaaBsl Oyanuctos Poccun.

TpaH3uTHBIC TYpPHCTHI U3 EBpOMBI IFOOAT OCTAaHABIMBATHCS B CEMbSIX, TOTOBHTH BMECTE C XO35€BaMU
OypATCKYIO HAIMOHAJIBHYIO €7y, 3HAKOMUTBCS C KYNbTYPOH B OBITOM. DTO y HAC YK€ OTIAKEHO, U MBI
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JlaXKe CaMU IIPUHUMaeM rocTell y ceds goma.

B mocnenHure rojibl 3aMETHO BBIPOCIO KOJWUYECTBO OOJIBIIUX OPraHW30BAaHHBIX TPYII U3 A3uH,
npeumyiectBeHHo u3 Kuras, IOxnoi Kopeu, SAnonuu. OObIYHO mporpamma i HHX BKJIFOYAET
nocemenne baiikana Ha Tpu mHA B YIaH-Y1d Ha nBa aHA. OdeHb TI00AT BEUCPHHE MOCHACIKH BO3JIC
KOCTpa ¢ MPUTOTOBJIICHHEM OalKaIbCKON PHIOHI.

- A Baiu caMbie JIIOOUMBIC TyphI Kakue?

- MHe HpaBsTCSA Te, TAE 3aJCHCTBOBAH BOIHBINA TPaHCIIOPT. bosblme Bcero OO0 OTABIXAThH Ha
Tepputopun  3a0alKambCKOro HalMoOHadbHOTO mapka. OH BXOAHT B cocTaB bapry3mHCKOTO
3aloBEIHUKA, KOTOPBIM OBLI cO37aH eme BOo BpeMmeHa Poccuiickodi Mmmepuu s COXpaHEHUs
0apry3uHCKOTO CO0OJsl, KOTOPOTO TOIJA Ha3blBalld «YCPHBIM 30J0TOM». TaM 3ampemeHo
CTPOUTEIBCTBO, U ATO MPEKPACHOE MECTO ISl YeJUHEHHOT'O OT/ABIXa: MHOTO KPAaCHUBBIX OYXT, TOpsdHe
HMCTOYHUKH, OTJIMYHAs pbiOanka. Eciau ymieiTh nanbiie Ha ceBep OoT UMBBIPKYHCKOro 3aiuBa, TO
rornajaeiib B COBEPIICHHO Oe3moAHble MecTa. ToNbKO Jiec, Taiira, ropbl, Mpo3payHas — HACTOAIIAs
Oalikambckass — Boma. Tam Hepmbl JeXaT HAa KaMHAX U IUTIOXAIOTCS B 03€PO, 3aMETHB
MPUOIMKAIOIIETOCS YesoBeKa. Mbl BO3UM Ty/a MHIWBHIYaIOB HEOOIBITUMH TpynIamMu. BoT atu Typsl
MOM CaMble JIFOOUMBIE.

- OTKyza Jaiie BCero nmpue3karoT UHOCTPAHIIBI?

- B nocnennee Bpems — u3 Kuras u FOxxuoi Kopeu. [Jons typuctos u3 Esponbl u CIIIA oTHOCUTENBHO
HEBBICOKAsI, €CJI CYUTATh 110 KOJIMYECTBY YEIOBEK, TaK KaK ATO, KaK MPaBHIIO, HHIAUBUIYAIbl. A 3a5BOK
MHOTO, OCOOCHHO OT T€X, KTO IyTeniecTBytoT 1mo TpanccuOy. K coxanenuto, Jijisi €BpOICHIIEB U
aMepHuKaHIeB bypsTus ocrtaeTcs AOBOJBHO TOPOTHM HampaBlieHHeM. Bo-mepBbixX, M3-3a mepenera —
CHauaja 10 MOCKBbI, OTOM 10 YaH-Y 3. Bo-BTophiX, B ce30H y Hac Ha baiikane Homepa cTOST B
cpemneM 5,5 TwIc. pyOseit B cyTku. Ho Te, KTo 10 Hac Bce-Taku JOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,
MOTOMY YTO IPUE3KAIT UMEHHO 3a KYJIbTYPOU, ObITOM, YHUKAJILHOCTHIO.

- 3aMeTHIIM JIM BBl BCIUIECK MHTEpeca K BHYTPEHHEMY TypH3My B mnociiequue roasl? Kak oneHmBaete
MpoIIeALIee JETo?

- IloTok B mocneaHue rojabl MOHEMHOTY, HO poc. M He TOJNbKO 3a CYeT rocTeil u3 A3uM, Ha KOTOPBIX
MOBJIMSUIO NajieHue Kypca py0ssi. Crirpai cBOIO pojib BHYTpeHHUH Typu3sM, B 2014-2016 rogax Gonblie
cTasio TypucToB ¢ 3anaga Poccun. Ckopee Bcero, 3To ObUIO CBSI3aHO C MOJIUTHKOMN, CAHKIIMAMH, a TAKKE
C TeM, 4TO HEKOTOphIE KaTerOpUH I'paKJaH IOIMAaJd B CIUCKH HEBBIE3THBIX. A BOT MHUHYBIIUM JIETOM
MOTOK TYpUCTOB Ha baiikan, u poccHsiH, U €BpOIeHIeB, 3HAYNTEIILHO YMEHbIIHIICS. Boobie B 3Tom
rojy, eciid Obl He pOCT TyproToka u3 Kuras, Obu1 Ob1 mpoBad.

- A pocT TypIroTOKa Hy»€H JI Bam?

- Hy»xeH, oco0eHHO, eclii y4ecThb, YTO MO3HUIIMH HAIIET0 cTapTa HeBbICOKHUE. TypHCTOB MHOTO JIETOM, B
MEXXCE30HbE CUET MJIET Ha JECSATKH, MAaKCUMyM Ha cOoTHH. lIpn 3ToM B bypsarun Hemano mapuipyTos,
KOTOpBIE TIOKa HE CHJIBHO BOCTPeOOBAaHbI, HO TMPH JIOJDKHOM OTHOILEHHUH, YJIyYLICHUU
UHPPACTPYKTYPBI, IPOJIBHIKEHHUH MOTIIH OBl CTATh MOMYJISIPHBIMH.

B mexce3onne xopomro nmpomaeTcsi HoBbIl TO/T, HO — TOJIBKO TOCTHHHIIBI, KOTOPBIC JICJIAI0T WHTEPECHBIC
porpaMMbl U MMEIOT Xopoiue Homepa. Eie Berieck B (eBpaje-mapre. B apyroe Bpemsi TypucTOB
BOOOIe HeT. A TMOTeHIMal y 3uMHero baiikaia ecTh, 0COOEHHO C cepeauHbl ¢)eBpayst 10 Havala
arpe’s, B 3TO BpPEeMs HaIo eXaTh Ha OalKadbCKUil jea. B ocTambHBIE MECSIIBI CI0KHO — OOBEKTHBHO
XOJIOJHO, BETPEHO, TEeH3aKW HE O4YeHb. MOJKeT JydIle MpoAaBaThCcsl W B Mae, €CIM HadaTh €ro
packpyumBaTh. B 3TO Bpems Bce HauMHAET I[BECTH, OYeHb KpacuBo! Ho ecTh mpobiema Cy/10X0/CTBa,
IO JIBAY YK€ HENb3s, a 10 BOJE — CIIC HENIb34.
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OtnenbHast TeMa — YPOBEHb OOCIYXHBaHUS TypucToB. OpraHW30BaHHYIO TPYMNIy 00s53aTeIbHO

COMPOBOXKAACT KTO-TO M3 PYKOBOACTBA Haliein KOMITaHHMHU, a HE€ TOJIbKO T'HMA W IMEPCBOJYHK. Ilo-
APYyromMy, K COXaJICHHUIO, B HAlLICM PErMOHC TPYAHO 00eCmeunTh KAaUeCTBECHHBIN npueM TYpUCTOB.

- Uto BBl UMeeTe B BUAY?

- 1 nopoii mopaxaroch: MOCTPOEHbI 1OPOTHE TOCTUHULIBL, JECITKH MUJUIMOHOB BJIOJKEHBI, & OTHOILIEHHUE
K CEepBHUCY Yy BIaJeNblIeB CTpaHHOE. AJIMHHUCTPATOPhl YaCTEHbKO HE 3HAIOT, KaK BECTH cedsl ¢
TPYNIOH, a KOr/ia HaJo PEeHIUTh MpobdieMy, pa3ipakaloTcsi — MOJ, 4ero mpuctaiu. S Obl ckaszal, 4ro
MHAYCTPUS TOCTETIPUMMCTBA, KAKOBOW OHA JOJKHBI ObITh, Y HAC TOJBKO 3apOKIAAcTCS.

[lepconan MeHseTCs KaXKIblil TOJ, 00y4eHHe JIHO00 TAM-JISI, 00 BooOIIe Hukakoro. [lepen mpuesnom
Ipynnbl HaJo TIIATENBHO MPOroBapuBaTh BCE JETalM, Jlake HoMmepa IpoBepATh. Kcratw, MMEHHO
nosromy B bypsatuu He Takol OO0JBIION caMOCTOSTENbHBIA MOTOK. Jlaxe KuTalCcKue KOMIAHUH 3HAIOT
— €CJM XOuellb KauyecTBa, paboTail ¢ MECTHBIMU Typ(dUPMaMu, KOTOPbIE MPOKOHTPOJUPYIOT KaXIbIi
miar.

- A caMHUX TOCTUHHIL JOCTATOYHO?

- Undpactpykrypa, KOHEUHO, MIarHysna gajieko Brepea. Elie HECKONBKO JIeT Ha3al TOCTHHHIL HeE
XBaTajao, 0COOEHHO Te MOXKHO OBLTO pa3Memniath Oosbmiue Tpynmnsl. Ceidac ¢ ’TUM MpoOIIeM Oy THMO
MeHbIe. Ecte BbIOOp oTeneld, B Tom uucie «Mbopren barop» 5*. B VinaH-Ya> HOBbIE TOCTHHHIIBI
noABJAOTCA Kaxkabli ron. Ha balikane Toxe cTposiTcs, XOThb U MEJJEHHee. B crenyroluiemM roay
JIOJIKHBI TTOSIBUTHCS HECKOJIBKO HOBBIX TOCTHHMIL, OHHU CE€Yac CTPOSATCA HA KUTACKHE JEHBIH.

- IIpo0GiieMbl KHTalWCKOTO TYpIIOTOKAa — CEPble CXEMbl, CIelUalbHbIE Mara3uHbl, TOPTYIOIIUE 3a
HaJUYHBIE U T.I. — JJIs1 BypaTun akTyaibHbI?

- MOXHO cKa3aTh, UTO y HAC TakuxX mpoOsiem HeT. HeraTuBHas kapTWHA CKOpee MOSIBISCTCS TaM, TIe
pedb HIET O PEryJSpHBIX OONBIIMX TOTOKax. Hac ke KuTalCKuUW DPBIHOK 3aj]ieBaeT HEeOOIbIINM
kpaemikoM. [1o opurmanbHbIM TaHHBIM, IO O€3BU30BBIM CIIUCKaM Hac mocemaet okono 1500 yenosex,
a BMECTE C TEeMH, KTO 3a€3)KaeT Uepe3 APyrou peruox, — okoio 10 Teicstd. M Bech 3TOT MOTOK MPOXOIUT
ouIMATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypucroB u3 Kurtas MOXXHO MoaenuTh Ha JiBe 4yacth. llepBasi — HEOONbIINE TPYIIBI, KOTOPBIE €IyT
paau mpupozsl baiikama. Kak mpaBuio, oHH ¢ 1ora CTpaHbl, TIOCENAIOT B OCHOBHOM HAIlMOHAIbHBIC
TapKy, IPOBOJIST 3/I€Ch HE MEHBINE HeAenn. Bropass — O0JbIINe TPYIIIBI, KOTOPBIE MTPOE3KAIOT PETHOH
TPaH3UTOM: aBTOMpoOeru, moe3n u3 3abaiikambeka g0 MpkyTcka, mepecaaka Ha camoliieT B MOCKBY.
OHU OCTaHABIWBAIOTCS B PETHOHE HA J[Ba-TPHU JIHA — OJIHY HOYb, KaK MPABUJIO, MPOBOJST B TOPOJE,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-

2015.jpg
Hcexons w3 nOpeACcTaBICHHOW XapaKTEepPUCTHUKM JAaHHOM CUTyallud B PETHOHE,
OIPEJEINTE:
1. DneMeHTBl CEpBUCHOM cpeibl, CIOCOOCTBYIOUIME POCTY YAOBIETBOPEHHOCTH
TOCTEH.
2. Oco0OeHHOCTH CEepPBHCHOM CpeJbl PETHOHA.
3. Ouenure BO3MOKHOCTH U3MEHEHUS CEpPBUCHOM Cpenbl

peruomna.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg
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KonkperHass curyanus 24, OrtHonapk "KoueBHuk" syuymuii mapk OTApIXa B
MockoBckoi 0071acTH.
O3HakoMbTeCh ¢ HH(pOpPMALIUEH, TPECTaBICHHOI Ha caiite http://ethno-park.ru/

Hcxons n3 aHanusa npeacTaBlIeHHOW HHPOPMAINK, OIpeAeTHTe:
1. CocraB cepBUCHOM cpeapbl.
2. Meron, KOTOpHIH OBUT BRIOpaH IpU MPOEKTUPOBAHUH CEPBUCHOW CPEIbI.
3. CoOOTBETCTBHE CEPBUCHON CPE/BI LIEIEBBIM CETMEHTAM.

NuauBuayaabHbliil / TPyNNOBOM MPOEKT
WHauBUyanbHbli / TpyNIOBOM MPOEKT BhINOJIHAETCA 110 o0eil TemaTtuke «IIpoBenenue
CEpBHUCHOI'0 ayAMTa TYPUCTCKOW TEPPUTOPUHU (HAIIPABJICHUS €ro AESITENbHOCTH) U MOJArOTOBKA
IIPEIUIOKEHUI 110 COBEPLICHCTBOBAHUIO CEPBUCHOM cpeabl». B comepiaHuu NMpOeKTa AOKHBI
OBITH APTyMEHTHUPOBAHHO MPECTABIICHBI:
® pe3ysbTaThl aHAJINM3a BHEIIHEH M BHYTPEHHEH cpeibl TYPUCTCKOM TEppUTOpHH,
MOKa3bIBAIOIIME MOTPEOHOCTh B CEPBUCHOM ayJIUTEe WIM COBEPIICHCTBOBAHUU
CEPBUCHOM CpeJIbl;
® [IporpamMma CEepBHUCHOIO ayJHUTa CEpPBUCHON Cpeibl U Mpolecca 00CIy)KUBaHUS Ha
TYPUCTCKOH TEPPUTOPHHU U OLIEHKA COCTOSTHUS OOBEKTOB UCCIIE0BAHMS,
HCIIOJIb30BAaHHBIE NIOJXO0BI U METO/IbI IPOEKTUPOBAHUS CEPBUCHON CPENBL;
COOTBETCTBHE TPEOOBAHUAM TYPUCTCKON MHIYCTPUH;
MIPEAJIOKEHUS 110 COCTaBY HOPMATUBHO-TEXHUYECKON JOKYMEHTALINHY;
IUTaHUpOBaHUe >(PQeKTa BIUAHUSA Ha pe3yJabTaTbl AEATENbHOCTH PE3UICHTOB
TYPUCTCKOM TEPPUTOPHUHU.

3aaHus AJ151 NPOMEKYTOYHOM aTTeCTAIMI
TecTbI

1. Kakoif >neMeHT He OTHOCHUTCS K YMCIY OCHOBHBIX COCTABIISIIOIIUX CEPBUCHOMN CpeIbl
COBPEMEHHBIX TYPUCTCKUX TEPPUTOPHI:

a) HaBUT AU,

0) ObITOBBIC YI0OCTBA;

B)  OOIIECTBEHHOE IMUTaHUE;

r)  JIeTCKHE Pa3BUBAIOIIUE LIEHTPHI.

2. B 4ncn0 OCHOBHBIX YCIOBHM NPOEKTUPOBAHMS CEPBUCHOM Cpeabl TYPHUCTCKUX
TEPPUTOPUI B IIEPBYIO OUEPEIb BKIIIOUYAIOT:

a)  COBEpILICHCTBOBAHME pa3HOro pona TEXHOJIOTHI: YIPABJIEHYECKHX,
OpraHU3alMOHHBIX U Jp.;

0)  OpHUEHTHpP Ha MOTPEOUTEIIS, U3yUeHHE ero MOTPEOHOCTEN U BKYCOB;

B)  COBEpIIECHCTBOBAaHME  THUIIOB  YIPABIEHUSA, YMHOXEHHE  DPa3HOBHJIHOCTEN
yIpaBJIEHUS] CEPBUCHBIMU MPEATIPUATUIMHU.

* http://ethno-park.ru/
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3. Dran mporecca NPOEKTUPOBAHUS CEPBUCHOM Cpelbl TYPUCTCKUX TEpPUTOpHil, Ine
UCIOJIB3YIOT IpUHLUIIEI "DopMyIMpoBKa Lieel U TeHepupoBaHus uaeiu" — 3to craaus ...

a)  TECTUPOBAHMS CEPBUCHOMU Cpeibl

0)  CTpaTermuecKoro IUIAHUPOBAHMS Pa3BUTHS CEPBUCHOM Cpe/Ibl

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKU CEPBUCHOM Cpelbl

4. Kakoii W3 METOJOB HE HCIOJB3YETCS AJISi MPOSKTUPOBAHHS MPOIECCa TYPUCTCKOTO
00CITy)KHBaHUS:

a)  JMarpaMMHOE ITPOEKTUPOBAHHE;

0) TOYKH CONPUKOCHOBCHUS,

B)  NOTPEeOUTENbCKUI ClIeHapHii;

r)  [pPOrpaMMHOE MOJECIUPOBAHHUE;

A)  PEUHXXUHUPUHI.

5. KakuM HEIOCTaTKOM OTJIMYAETCsl METO] JMAarpaMMHOIO MPOCKTHPOBAHUS Ipoliecca
TYPUCTCKOTO OOCITY)KMUBaHHUSL:

a) Ype3MEepHBIN aKICHT Ha HEBUIMMYIO YacTh MPoIecca MPOU3BOJICTBA YCIYTH;

0) ero nmpuMeHeHHe TpeOyeT 3HAUUTEIFHBIX BPEMEHHBIX 3aTpar;

B) MPE/IOJIAracTcsl KCIOJIb30BaHUE CICIIMATN3UPOBAHHBIX IPOrPAMMHBIX ITaKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTEIBHBIN OIBIT pa0OTHI.

6. YKaxxuTe MpenMyIecTBa MCIONIB30BaHUS METOJa MOTPEOUTEIECKOTO CIEHAPHS TPH
POEKTHUPOBAHUH MPOLIECCA TYPUCTCKOTO O0CTYKUBAHMSL:

a) ¢ deKkTuBHAsI UHTErpalusl HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBJIEHUsS] TAKOIO MPOTOKOJIa BO3MOXHO BBISIBUTH CHIIbHBIE U CllaOble
ACIEKThI CYILIECTBYIOIIETO Mpoliecca 00CITyKUBaHUS;

B) TECT Ha MPAKTUYHOCTh U 3()(PEKTHBHOCTH OTAENBHBIX 3TaloOB M 33jJad Mpolecca
00CITy)KUBaHUS;

I') BO3MOXKHOCTh HayaJla POEKTUPOBAHUS 00CIYKMBAHUS C «UUCTOTO JIUCTa.

7. Kaxoit mogxoa x pa3pabOTKe TypHCTCKOTO MPOEKTa B OTHOIIEHUHM CEPBUCHON CpEIbl
MIPOEKTUPYEMOTO 00BEKTA UCIIOJIB3YETCSI HHBECTOPOM, HE CIEIUATU3UPYIOIIEMCS B TYpU3ME:

a) TUTIOBOE MPOEKTHPOBAHUE

0) UHIUBUIYATHHOE MMPOEKTUPOBAHNE

B) ayTCOPCHHT

I') HOPMaTUBHOE MPOCKTUPOBAHHUE

8. Kakoit moaxon k pa3paboTKe TypHCTCKOTO TPOEKTa B OTHOIIEHWH CEPBUCHOM CpeIbl
IPOEKTHPYEMOro 00BEKTa MCIONB3yeTcsl pU (POPMHUPOBAHUU HOBOT'O HECETEBOTO TYPUCTCKOTO
oOBeKTa:

a) THIOBOE MIPOEKTHPOBAHUE

0) MHIUBUIYATHHOE MPOEKTUPOBAHNE

B) NPOTOTUIIHPOBAHUE

I') HOPMAaTHBHOE MPOEKTUPOBAHUE

9. Kakoii mogxo Kk pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIICHUH CEPBHCHOU CPEIIbI
POEKTHPYEMOTO 00BEKTa UCIIONIB3YETCs TPU (POPMHUPOBAHUU CETH TYPUCTCKHX OOBEKTOB!
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a) THIIOBOE MIPOCKTHPOBAHUE

0) MHIVMBUIYAIBHOE MPOCKTUPOBAHUE
B) ayTCOPCHHT

I') HOPMAaTUBHOE MPOCKTUPOBAHUE

10. K Meronmam ImiaHUPOBaHUsS ACSITEILHOCTH TYPUCTCKUX KOMIUIEKCOB U KOMITAHHUH,
00CITy>)KUBaHUS IOTPEOUTEIICH HE OTHOCSIT:

a)  TEXHHKO-?PKOHOMHYECKOE 00OCHOBAHUE;

0) Owu3Hec-TUIAaHMPOBAHMUC,

B)  aHAJOTUYHOE TUIAHWPOBAHUE;

I)  OINEpaTUBHOE IUIAHUPOBAHHE.

11. TIIpoexTupoBaHHE CEPBUCHOW Cpelabl TYPUCTCKMX TEPPUTOPUIl C IOMOUIbIO
noctmkenuit HTII orpaxaer ero pons mno:

a) yriyOJEeHHUIO U PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HHAWBUAYAIM3aLUN HOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKUE HOBAIMK, MO3BOJSAIOIINE NEPCOHU(PHUIMPOBAT MPOAYKT U HpeJlaraTh
NOTPEOUTENIO Y4aCTBOBATh B IPOM3BOJICTBE U IIPOIaXKe HYKHOIO TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3pabaThiBaTh HOBBIE TEXHOJOIMU TOPrOBIH, KOTOpBIE
IIPUBHOCAT MHOT000pa3ue B MOTPEOUTENbCKUE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTrO(QYHKIHMOHAJIBHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOr0 CIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE WHIUBUAYATU3UPOBAHHOTO
crpoca.

12. CepBHCHBIIi ayuT 3TO:

a) KOHTPOJIb CEPBUCHOMU JEATEIHLHOCTH;

0) BuA (PMHAHCOBOTO AayIUTAa;

B) BHJI MAPKETHHIOBOT'O ayANTA;

I') IPOBOJUMBIA HE3aBUCHUMBIM  CIHELMAIMCTOM (aMHM) TMpOLECcC J0Ka3aTesbCTBa
COOTBETCTBUS (DAKTUYECKON CEPBUCHOW JIEATEILHOCTH CEPBUCHBIM CTaHAApPTaM/TIPeJIaraeMOMY
CEpBHCY.

13. IosiBneHnit HOBBIX TEXHOJIOTUH M (POPMATOB COBITA TYPUCTCKUX YCIYT C IOMOIUIbIO
HTII otpaaer ero poJib 1o:

a) yriyOJeHHUIO U pacIIuPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpoOIeCcCa WHAWBUAYAIH3AlMA TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMK, MO3BOJSIOMINE MEePCOHUPHUIMPOBATE MPOAYKT U MpeJiaraTh
MOTPEOUTENIO yYaCTBOBATh B POU3BOJICTBE U MPOIAXKE HYKHOT'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTMU TOPTOBIH, KOTOpBIE
MPUBHOCAT MHOT000Opa3ue B MOTPEOUTENbCKHUE TPAKTUKH;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE WHIUBUAYATU3UPOBAHHOTO
crpoca.

14. Pa3pabotka HOBOTO 000pynoBanus ¢ nomoirsio HTII orpaskaer ero pois mo:
a) yriIyOJICHHIO M PacITUPEHUIO aCCOPTHUMEHTA;
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0) pa3BUTUIO TMpollecca UHAMBUAyaIW3allUM MOTpeOHOCTeH, O0O0YyCIOBIMBAOIIYIO
TEXHOJIOTUYECKNE HOBAI[MH, MO3BOJSIOMINE TNEPCOHU(PHUIMPOBATE MPOAYKT W MpeIJiarath
MOTPEOUTENIO yYaCTBOBATh B IPOU3BOJICTBE U MPOIAXKE HYKHOTO TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOTMHM TOPTOBIH, KOTOpHIC
MPUBHOCAT MHOT0OOpa3ue B MOTPEOUTENbCKHUE TPAKTUKU;

I) CO3JaHUI0 TUOKOro, MHOTO(QYHKIHMOHAJIHLHOTO  OOOPYIOBaHUS, BO3MOXKHOCTH
KOTOpPOT0 CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE WHIUBUAYATH3UPOBAHHOTO
crpoca.

15. Kakue Meronmpl aHanW3a HE WCIOJB3YIOT MPH pa3paboTKe MPOEKTa TYPUCTCKON
TEPPUTOPUHU:

a)  CUTYallMOHHBIA aHAJIN3;

0)  dakTOpHBIN aHAIN3;

B)  MHJEKCHBIN aHAJIM3;

r)  MOpdoJOTHUECKHUI aHAIIN3.

16. B 0cHOBE HCIIOJIL30BaHMS METOIA U CHHTE3a DJIEMEHTOB CEPBUCHOM CPEJIbI 3aJI0MKCH:

a)  MPOIECC COCTUHEHUS WM OObEIUHCHHS paHee Pa3pO3HEHHBIX BEIICH WU MIOHATHI
B 1I€JI0€ WK HA0op;

0)  JOTHMYECKHi IMepexoa OT 0OIIEero K YaCTHOMY;

B)  JIOTMYECKHI NEPEXOJ1 OT YaCTHOTO K O0IIeMYy;

T) METO/I UCCIICIOBAHUS, XaPAKTEPUIYIOIIMICS BBIICIICHUEM U H3YUEHUEM OTIIEIbHBIX
yacTell 00BEKTOB HCCIEIOBAHNUS.

17. B ocHOBE HCTIOIB30BAHUS METOIA aHATIN3a COCTOSTHUS CEPBUCHOM CPEIbI 3a7I0KEH:

a)  TPOIECC COCTUHEHUS WM OOBEIMHCHHS paHee pa3pO3HESHHBIX BEIICH MU MOHATHI
B I[€JI0€ WJIK Habop;

0)  JIOTMYeCKHu# mepexo OT 0OIIero K 4aCTHOMY;,

B)  JIOTMYECKHUI Mepexoj OT YaCTHOTO K 00IIeMy;

l") BBIACIICHHUE U U3YYCHUEC OTACIIbHBIX JacTel 00HEKTOB HUCCIICIOBAHUA.

18. Kakoil W3 BHIOB IUIAHOB SBIISIETCS OOSI3aTEIBHBIM ISl TPEACTABICHUS IMPOEKTA
Typuctckoro kiactepa s OIIT «Pa3Butre BHyTpEHHETO U BHE3AHOTO TYPHU3May:

a)  ONepaTUBHBIN IJIaH;

0) Owu3Hec-TUIaH,

B)  CBOJHBIN ILIaH;

I)  CTpaTeru4ecKHii IiaH.

19. Yto u3 HMXKENEePEUUCIEHHOTO HE SIBJISETCS SJIEMEHTOM TEXHUYECKOH JOKYMEHTAIluU
TYPUCTCKOTO MPOEKTA!

o)  Kaprorpaduyeckas, WH)KEHEepHas, reoJioruyeckas, Tororpaduueckas,
reoIe3nuecKasi, MOYBEHHAS U THPOJIOTUICCKYIO IOKYMEHTAIINS;

€)  macnopTa 00bEKTOB TYPHCTCKOM MHAYCTPHH,

K) UWHCTPYKIIMH O TpaBWIaX HCIOJIB30BaHUSA  OOOpPYIOBAaHUS, TYPHCTCKOTO
CHApSDKEHUS, IPYTUX TEXHUYECKHUX M3/EIH, KaTaaord pupM, pekiiaMHble YepTeXHU U PUCYHKU U
T. I.;

3)  TEXHOJOTMYECKHE KapThl.
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20. Yro U3 HWKENEPEUHUCICHHOTO HE SBIACTCS HJIEMEHTOM TEXHOJIOTHYECKOM
JIOKYMEHTAITUU TYPUCTCKOTO MPOCKTA:

)  TEXHOJOTUYECKas KapTa,

€)  TEeXHOJOrMm4yecKast HHCTPYKIIHS;

)  cTaHAapT pabOTHI IEpCcoHaa,

3)  macmopTt 00ObEKTa TYPUCTCKOW WHAYCTPHH.

3agaHus /151 BbINOJTHEHHS] MUHU-TIPOEKTOB

3aoanue ons evinonnenus munu-npoekma 1.

O3HaKOMBTECh C TPEICTABICHHON HIbke MHporpadukoit Typuctuueckoil accouuanuu
«Mup 6€e3 rpaHuI, XapakTepHu3yroliel OCHOBHbIE TIOTPEOHOCTH KUTaCKUX TypucToB B Poccuu.

KaxkoB noprper KuTauckoro rypucra 8 Poccun? :
*Maep 0

o Kwradkou — MOCTHYIOUIAN HALRA, TRATRIAR Somame B 38PYGORMRIX NOOITXAX
3!

Kxraicxh vyp MO0 JALTOIOT B POCTOPAN MOCTINOR XyOHN, 1 110 MATATAM ¥ MO DOTATHCIRAMIE © APTIMOGE B COROUTIX

@ HT0 MHTEPOCHO KNTARCKOMY TYPRCTY 38 pyOoxomM?

36%

KaxoBs! oco6eHHOCTH npueMa KuTauCKux TYpuCTOB B rocTuHWIax?

B rocrusiuie B uenom B Homepe

Tipen Kapr
UnionPay

Ucrounuk: http://www.visit-russia.ru
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Hcnonp3ys mnpeacTaBieHHYI0 WHGOPMALHIO, OMNPEACTUTEe OCHOBHBIC MOJOXKCHHUS W
METPHKH ITPOEKTA IO MPOSKTUPOBAHUIO CEPBUCHOM CPEIbI U1l TYPUCTCKOM 30HBI, BKIFOYAIOIICH
TOCTHHHMILY, My3ed M TOPrOBYIO 30HY, PEIIMBIIETO pa3BUBATh CEPBUC JJS JTAHHOW LIEJIEBOM
ayAUTOPHH:

1. Cdopmynupyiite 1ens 1 332491 IPOEKTA.
2. Ompenenute 00bEKTH aHAIN3A CEPBUCHON CPEJIBI.
3. Ompenenute He MeHee 2 0a30BBIX MMOKa3aTeJel IJIAaHMPOBAHUS U OLICHKU CEPBHCHOM

JeATEIIFHOCTH U 00CITYy)KUBAHUS KUTAaHCKUX TypPHCTOB.

4. BpiOepute METO]I IPOEKTUPOBAHUS CEPBUCHON CPEIbI ISl KHTAMCKUX TYPUCTOB.
5. Ompenenute cOCTaB HOPMATUBHO-TEXHUYECKOH TOKYMEHTALUU IPOEKTA.
6. CocraBpTe MepeyeHb OCHOBHBIX pabOT B MPOEKTE IO Pa3BUTHIO CEPBUCHON CPEIbl IS

KUTAMCKUX TYpPUCTOB. BbIA€/INTE OCHOBHBIE IPYIMIIBI U NPEIIOKUTE OPraHU3aALUOHHYIO
CTPYKTYPY / BBITIOJHEHUS TAaHHOTO MIPOEKTA.

3aoanue 0ns evinonHeHUss MUHU-NPOEKmMA 2.

COOCTBEHHHMK TYPHCTCKOTO KOMIUICKCa (My3€WHBI KOMILUICKC M TapKOBas 30HA)
MOCTaBWJI 337ady OLEHHUTHh KadecTBO OOCITY)XMBAaHUS TYPUCTOB M TMPEIUIOKHUTH CIICHAPUU
pa3BuTHs CcepBUCHOM cpenpl. OOIMe JaHHBIE O KOMIUIEKCE: My3eil ycaneOHoro ObITa,
IPOCTPAHCTBO JJISi MACTEP-KJIACCOB, MPEINPUATHE OOIMIECTBEHHOTO MUTAHUSA, B T.4. C 3AJIOM IS
pecraBpanuu ycajaeOHbIX 00€70B, MapKoBas 30Ha C OOBIYHBIM JIAHAIMAPTHBIM JJIH3AHHOM.
OCHOBHBIC TpYMIBI TOCETHTENCH: B3POCIbIE M CEMBbH C JI€THbMH, IPOJODKUTEIBHOCTh
npeObIBaHMs OT 2 710 5 4acoB.

OmnpenenuTe OCHOBHBIE MTOJIOKEHHSI TPOEKTA 110 PA3BUTHIO CEPBUCHOMN CPEIIBI:

1. Cdopmynupyiite 1ienu 1 3aa4u NPOSKTUPOBAHUS CEPBUCHOM CpeJIbl.
2. TlocrpoiiTe nepeBo 1enei mpoekTa.
3. Ilpemnoxure cocTaB HOPMAaTUBHO-TEXHUYECKOU JOKYMEHTAIIMH MPOEKTA.

7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA.

Lenbp 3aHATHMH ceMHUHAPCKOrO TUIA MO AUcUUIIMHE «OpraHuszanus U yIpaBlIeHUE
CEpBUCHON cpesibl TYPUCTCKUX TEPPUTOPUN» - 3aKpeNuTh MOJY4YEHHblE B XOJ€ JEKIUH U
CaMOCTOSITENIbHOM paboThl 3HAHUS, a TaKXKE€ Pa3BUTh HABBIKM B NpEJeNax KOMIIETEHIUH, Ha
(dopMHpOBaHUE KOTOPBIX HAIIPABICHA JUCLUIUIMHA B COOTBETCTBUU C paboueil mporpaMmon.

3amayn 3aHATUN CEMHHApPCKOro THUHa Mo auciumuimHe «OpraHuzanus ¥ yIpaBieHHE

CEpBUCHOM Cpe/ibl TYPUCTCKUX TEPPUTOPHI»:

® 3aKpervieHUue TEOPETUYECKOro MaTepHaa o JUCIUILINHE;

pa3BUTHE HABBIKOB CAMONPE3EHTALINH, JINJEPCTBA;

0TpaboOTKa HAaBBIKOB MH/IMBUyaJTbHOU pabOThI U pabOThI B KOMAH/IE;

pa3BUTHE CLIOCOOHOCTEHN K a0CTPaKTHOMY MBIIIJIEHUIO, aHATIU3Y, CUHTE3Y;

(dbopMHUpOBaHHE M 3aKPEIUIEHWE HABBIKOB NMPOEKTUPOBAHMS CEPBHUCHOW Cpeibl B

CPEICTBaxX pa3MEIICHNUS;

e 0TpaboTKa HABBIKOB I[IJITAHUPOBAHUS, aHaluW3a W OLEHKU Ppe3yJibTaToB
NEeSTeIbHOCTH TOCTHUHMII W JIPYIMX CpEACTB pa3MeIIeHUs, OOCIyXKHUBaHUS
noTpeOuTeneil, a Takke HMCIOJIb30BAaHMs MOJYYEHHBIX JAaHHBIX MPH pa3paboTKe
YIPaBICHUYECKUX PEUICHUN;

® 3aKperieHHE HaBBIKOB MPOBEACHUS KOMIUIEKCHBIX MCCIIEOBAHUI TOCTUHHYHOTO
PBIHKA C HCIIOJIb30BaHUEM COBPEMEHHBIX HAYYHBIX METOJIOB.
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3aHATUS CEMUHApCKOrO0 THUIAa BKIIOYAIOT B ce0s: 3aciylIUBaHUs U OOCYXICHHS
JIOKJIaJI0B C MpPE3CHTALUsIMHU, JACJIOBYIHO HIpy, pa30op KOHKpeTHoW curyauuu, Case-study,
IPE3CHTALMIO M 3alIMTy WHAWBUAYAJIBHBIX M TPYIIOBBIX IIPOEKTOB, BBIC3JHBIC 3aHATHA Ha
CHEeMaJIN3UPOBAaHHBIX BBICTABKAX, IPYNIIOBBIE U MHAUBHUIYAJIbHbBIE KOHCYJIBTALIUH.

3aHATUS CEMUHApCKOrO0 THIA CIIOCOOCTBYIOT Oojee TIiyOOKOMY IOHUMAaHHUIO
TEOPETUYECKOr0 Marepuajga ydeOHOTro Kypca, a TakKe pa3BUTHIO, (OpPMUPOBaHUIO H
CTAHOBJIGHUIO PA3JIMYHBIX YPOBHEH COCTABIAIOUIMX NPOPECCUOHATBHON KOMIIETEHTHOCTH
cTyaeHToB. OCHOBOM NpPaKTHMKyMa BBICTYNAIOT THUIIOBBIE 33aJauyl, KOTOpBIE JIOJKEH YMETb
pelarh CelHaIicT B 00J1aCTH CepBUCA B TOCTUHUYHOM JIEIe.

TemaTuka 3aHATHII CEMUHAPCKOI0 THIIA
Paznen 1. Opranu3zanus cepBUCHOM cpeibl TYPUCTCKUX TEPPUTOPUI
3ansiTHe cCeMUHAPCKOro Tumna 1
Buo 3zanamus cemunapckoeo muna: CeMHHap — OIpPOC, 3aCiIyIIUBaHUE M OOCYXKIEHUE
JIOKJIAJI0B / Ipe3eHTalui
Tema 3ansamua: CocTaB CEpBUCHON cpe/ibl TYPUCTCKUX TEPPUTOPUI.
IInan 3anamus cemunapcko2o muna
1.  Omnpoc:
e CraHOBIEHHE MOCTUHIYCTPHUAIBHOM SKOHOMHUKH, €€ MPU3HAKU, ONpeAessroline
MECTO CEepBHCA.
e Pa3BuTue cepBUCHOrO 00IIECTBA U CEPBUCHON SKOHOMMKH.
e AKTyaJbHbIE HAIIPABJICHUS HAYYHBIX UCCIIEJOBAaHUM U MPAKTUUYECKUX pa3pabOTOK B
TYPUCTCKOM OM3HECE B paMKaX CEpBUCHON AIKOHOMHUKH.
e JloHsATHE «TYypUCTCKAs TEPPUTOPHSI».
e [Jlogxoa K pa3BUTHUIO TYpUCTCKUX TEPpPUTOpUN B cooTBeTcTBUM co Crparerueit
pasButus Typusma B Poccuiickoit ®enepanuu Ha nepuon a0 2035 roxaa.
e  DBOJIIOLIMS CEPBUCHON CPEJbI TYPUCTCKOM TEPPUTOPHUU: COCTAB U CTPYKTYPA.
e (CepBHCHBIE TEXHOJOTMU Ha TYPUCTCKUX TEPPUTOPHUSIX.
e Pa3putue TypUCTCKOTO pBIHKA: AMBEPCHU(PUKALIUSA NPEAJIOKEHUS U CepBHUCHAs

TpaHchopMmanus.
2.  3aciymmMBaHHE U OOCYXKICHHE MPE3CHTAINI JTOKIAI0B.
3.  BrinosHeHNe KOHTPOJIBHBIX 33 JaHUM.

Lenvio 3anamus cemMuHapcko20 muna s61semcs 3aKPEIVICHWE 3HAHMKA IOAXOIO0B K
pa3paboTKe TYPUCTCKOrO MPOEKTa B OTHOILIEHUH CEPBUCHOM CpeIbl MPOSKTUPYEMOM TYpPHCTCKOM
TEPPUTOPUU U PA3BUTHE YMEHUHN U HABBIKOB ITPOEKTUPOBAHUS CEPBUCHOM CPEJIBI.

IIpakmuueckue nasviku.

. CMOCOOHOCTh  BBISIBIISITH ~ NPHOPUTETHBIE  HANpaBlieHHWs CcepBHCa B
IIPOEKTUPOBAHUU TYPUCTCKON TEPPUTOPUH,
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.

KoumponvHuvie 3a0anus.:
3amanne 1. Ha ocHOoBaHWM MaHHBIX TaOMUIBI | TIPOBECTH aHANIHM3 OOIIMX TPEHIOB Pa3BUTHS
Typuctckoii mHAycTpuu B Poccun. CdopmynupyiiTe BBIBOJABI O HANPaBICHUSX PA3BUTHUA.
Onpenenure, Kakue maHHBIE (MTOKa3aTeNM) MOTYT TOHAAOOUTHCA sl Oosiee MOAPOOHOTO
HCCIICIOBAHUS.
Tabnmna 1
OcHOBHBIE TIOKa3aTeNN PA3BUTHS TYPUCTCKON I/IHZ[yCTpI/II/IS

% https://www.russiatourism.ru/
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2011 2012 2013 2014 2015 2016
?:ccg‘(’fyp“"c““" bupm (na xonenrona) | 64 10773 11324 11614 11893 12395
B TOM YHCJIC 3aHUMAJIUCh:
[TypOIepaTOpCKOH AeATeIbHOCTHIO 548 463 478 445 349 549
TYPOTICPATOPCKOH H TYpareHTCKoM 1351 1441 1362 1306 1159 1479
ECATCIIbHOCTBIO
[TYpareHTCKOM JesTeIbHOCTHIO 7787 8265 8936 9307 9701 9 300

[TOJIbKO IPOJIBIKEHHEM TYPOB (IIyTEBOK)

MHOW TYpUCTCKON AEATEIbHOCTBIO

[TOJIbKO IKCKYPCUOHHOH JesTeIbHOCTHIO 580 604 548 556 684 1067

CpenHsisi YMCJIE€HHOCTh PA0OTHUKOB
(BKJIIOYAsi BHELLHUX COBMeCTHTe el U

47 49 50 45 48 40!
PatOTHUKOB HECIIMCOYHOTO COCTABA), THIC.
YesI0BeK
Uuci10 peaTn30BaHHbIX HACEJIEHUIO 4497 4763 5384 4384 4024 3352
[TYPHIAKETOB — BCETO, ThIC.
M3 HUX rpakaanam Poccum:
mo Tepputopuu Poccuun 929 905 969 992 1331 1529
Mo 3apyOeKHBIM CTpaHAM 3326 3738 4240 3253 2482 1625
(CTOMMOCTE, peATM30BAHHBIX HACCIEHHIO | 175366 | 90g11g 249898 243453 239554 | 192624
[TypHaKeTOB — BCEro, MJIH. pyo.
M3 HUX rpakaanam Poccun:
o Tepputopuu Poccun 21265 22746 23876 25444 50517 49166
o 3apyOeXHbBIM CTpaHaM 152610 183309 222002 214308 183970 138120

1) ¢ 2009 o 2015 roaa cpeaHsist YUCIEHHOCTh PAOOTHUKOB, BKIIFOYAIA BHEIIHUX COBMECTHTENEH U paOOTHUKOB,
BBIITOJHSBIINX PaOOTHI IO JOrOBOPaM IPakKIaHCKO-IIPaBOBOIO Xapakrepa, ¢ 2016 r. 6e3 BHEIIHUX COBMECTUTEINEH 1
PabOTHHUKOB HE CIIUCOYHOTO COCTaBa

3amanne 2. Ha ocHOBaHMM JaHHBIX pUC. | cjenaiiTe BBIBOJ O CEPBUCHOW CIEIHAIU3AIUN
TOCTUHUYHOW WHIYCTPUM PETUOHA, CPOPMYITUPYHTE THIOTE3Y O LEJIEeBBIX ayAUTOPUAX
MOTEHIIMATBHBIX TYPHPOAYKTOB. COIMOCTaBbTE CBOM BBIBOJBI C H3BECTHBIMH CBEJICHUSIMH O
TYpPUCTCKOM TMOTEHIIMAJe pErMoHa W TMPEACTaBbTE 3aKIOYeHHE 00 HUX COOTBETCTBUH U
MEPCIIEKTUBAX PA3BUTHSI.

8%
14%

72%

M [TaHCHOHATbI C leYeHreM, CaHaTopPuK,
npopuIakTopun
MaHcUoHaTLI M AOMa OTAbBIXA

W [oCTMHUUDI

M [ocTeBble 40Ma U MHble 06bEeKTbI
pa3meLLeHus TYPUcToB

Pucynok 1. Ctpykrypa unayctpuu rocrenpuumMmctBa CeprueBo-I1ocaackoro MyHUIIMNAILHOTO
paitona MockoBckoii obmactu (2017)
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3aHsiTHE CEMHUHAPCKOTO THIIA 2

Buo 3anamus cemunapcrkoeo muna: CeMHHap — OIPOC, 3acCIyIIMBaHUE M OOCYXIEHUE
JIOKJIAJIOB / TIpe3eHTaNiI

Tema 3anamus: VccnenoBaHus MpU MPOEKTUPOBAHUN U OpPraHU3alMU CEPBHCHOM Cpebl
TYPUCTCKHUX TEPPUTOPHIA.

Inan 3anamus cemunapcko2o muna

1. Omnpoc:

. HccenenoBanus CEpBUCHOM Cpelibl TYPUCTCKUX TEPPUTOPUNA: BUBIL.

. Texnonornn  QopMupoBaHust ¥  JAMBEPCU(DUKALMU  TPOAYKTA  TYPUCTCKOU
TEPPUTOPUHU.

o TexHonorun (opMupoBaHus U JUBEpCUPUKALMU OOCTY)KMBAHUS Ha TYPUCTCKOU
TEPPUTOPUHU.

. TexHonoruu OpraHu3anyy OOIECTBEHHOIO MHUTAHUS Ha TYPUCTCKOW TEPPUTOPHUU:
CEPBHCHAsl COCTABIIAOLIAS.

. Llenu uccnenoBanus cepBUCHOM cpeabl. VicTouHnkH nHpOpManuy.

. HNHcTpyMeHTapUii MAPKETUHI OBBIX, COLMOJIOTMYECKUX MCCICIOBAaHUM.

. Breibop oObekTa W TpenMeTra HCCIENOBaHHUS CEPBHCHOM CpeAbl TYpPHUCTCKOM
TEPPUTOPUHU.

2. 3aciylmuBaHHE U 00CYXJI€HHE JJOKJIAI0B / IPEe3eHTALUH.

3.  BeimosHeHre KOHTPOJIBHBIX 3aJaHHM.

Lenvlo 3amnamus cemMuHapckoco muna AeifAemcs 3aKpelyieHHhe 3HaHUA OCHOBHBIX
AJIEMEHTOB CEPBUCHOM CpeIbpl TYPUCTCKOM TEPPUTOPUM M Pa3BUTHE YMEHUH U HABBIKOB
IIPOEKTUPOBAHUSI CEPBUCHON CPEJIBI.

IIpaxmuueckue HagviKu.

. CIIOCOOHOCTD pa3pabarbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM HHAYCTPUH, BBISBISTH
MIPUOPUTETHBIC HAIPABJICHUS B POEKTUPOBAHUH, COCTABIISTH HEOOXOIMMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIINIO;

. TOTOBHOCTB K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.

Konmponvuuie 3a0anusi:

3ananue 1. O3HakombTech co ctathell «B MockBe Ha 3yOoBCKOMH ynuile MosiBUTCSA OyTHK-
otenb HAa 90 HOMepoBy». ChopMmynupyiTe BBIBOABI 00 OCOOCHHOCTSIX COCTaBa CepBUCa OYTHK-
OTeJel, HMCIOIb3YEMBIX HMH TEXHOJOIMSX, O NEPCIEKTHBAX pa3BUTHA 3TOTO CErMEHTa B
KpPYIHBIX TOpO/ax, B KYpOPTHBIX 30HAaX, B MajblX ropojax M MHBIX peruoHax. Ompenenure,
KakuMU (akTopamu o0ycIoBIeHa BOCTPEOOBAHHOCTh OYTHK-0TeNei B MockBe.

B Mocxkee na 3ybosckoii yauye noseumcest oymux-omensv Ha 90 Homepos
02.06.2017, Rata-news, Ne4320

llesenonep KR Properties busnecmena Anexcanopa Knsuuna nianupyem nocmpoums 6ymux-omeliv
obweti niowaovio 25 930 ke. m na 3ybosckoui yruye 6 Mockee. Komnaexc 6yoem sxnouamo 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune na 111 mawuno-mecm u 06vexmol
UHGPACMPYKMYPbl, 8 MOM YUCIE PECOPAH, OACCEliH, XaMaM, 30HY Cnad U KOHCbePIHC-CLYHCOY.
Cmpoumenbcmeo KOMAIEKCa, nO UX CI08AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties éxooum ¢ Gleden Invest Knsiuuna u cneyuanusupyemcs Ha cmpoumenbcmee
anapmamenmos 8 NPOMbIULIEHHBIX 30aHUsX (MAK HA3bI8AeMbIX 10M0o8) u oghucos. B ee nopmehene, no
cobcmeennvim OanHbIiM, oxono 600 muic. k8. m Hedsuxcumocmu. Cpedu npoekmos — 0eno6vle K8APMabl
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«Kpacnas Poza» u «/[anunosckas manygpakmypay. ¥ e-na Knsuuna 6oeamviil onvlm 6 20CMuHU4HO
Heosuxcumocmu. B Gleden Invest exooum Azimut Hotels — o0na uz kpynHetiuux 20CmuHu4HbX cemetl 8
Poccuu, noo ynpasaenuem komopotui 6 moic. Homepos. Cmpykmype OusHecmena maxice NPUHAOIEHCUm
eocmunuya «Mempononvy ¢ Teampanorom npoezde. Kemamu, ynpasname npoexmom KR Properties na
3ybosckoti yruye 6ydem Komanoa 3mo2o omeis.

Cmpoumenvcmeo Oymux-omerneil, Kak npasuio, Hedeuleso, npedynpexcoaem Ynpasgisowuil napmHep
Colliers International Huxonaii Kazanckuii. Hneecmuyuu 6 npoexm KR Properties on oyenusaem 6 6-1
Mmapo pyoneil. Ilpu smom cmoumocms HOMEPO8 U anapmamenmos 6 makux npoekmax maxace na 10-20%
8bllle, YeM 8 AHALOCUYHBIX KOMIIEKCAX NPEMUATIbHO20 CeeMeHma, 000asiisiem 3amecmumeit
2eHoupekmopa no pazeumuio undycmpuu cocmenpuumcmea CBRE Cmanucnae Heawkesuu. Kpeoumop
npoexma — 6ank « ©K Omkpvimuey, ymounsien 0Oun u3 KOHCYIbMaHmos.

Ceemenm 6ymux-omeneui 6 Mockse ewje pazeum mano, ckasaia « Bedomocmamy pykosooumens
Odenapmamenma 2ocmuruuno2o ousneca JLL Tamvana Bennep. Hneecmopbi 00 nocieone2o 8pemeHu He
CUNHO Pa3oupanuceb 6 Hem U Wiy N0 NPOCMOMY HYMU — NPUBTIEKANU 8 NPOEKMbl KPYHHBIX CEMegblX
onepamopos, coenauiaemcs Meawxesuy. Iluonepom 30eco cman Golden Apple na Manou /[Jmumposxe,
omxpuiguutics 10 nem nasad. Heoaeno 3apaboman omens StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckoti ynuye.

B smou Huwe celiuac 3aa6n51emcs u 0omKpuleaemcs 6ce 601bute HOB8bIX HE3ABUCUMBIX NPOEKIOE C
MANEHbKUM HOMEPHBLIM (hoHOOM, Hanpumep, omenb Moss na Macuuykoti om Ginza Project. Cnpoc na
NPOOYKM ecmbo, HO 8 OAHHOM CIy4ae OCHOBHbIM B0NPOCOM CIMAHEN 8peMsl 8bIX00A HA PLIHOK U USMEHEeHUe
KOHKYDEHYUU 8 patione K momy MOMeHmy, pesromupyem 2-dca Bennep. B yenom, no ee muenuro, npoexm
KR Properties 6yoem 6ocmpeb08an: oH pacnoniodcer 8 YeHmpaibHom patione Mockegwl ¢ xopowiell
MPAHCNOPMHOU OOCMYNHOCMbIO, a makxce 60ausu ogucos «Kpacnoii Poszvly u Opyeux kiacmepos
0e/1060U AKMUBHOCMU, MYPUCIUYECKUX U KVIbIMYPHBIX 00CONpUMeyamenbHocmell.

3aganue 2. Ilo muenuto «Kantpu kiny6» TOII-10 nyummx cna-otenedt [ToaMockoBbs
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocrasmistor: otens Les Art
Resort, Conneunsiii mapk-otenr & Cma, Mistral SPA-otens, SPA-otens Caexwuit Betep,
npupoaHbiil KypopT SAxonTsl, ApTypc Village & SPA Orens, SPA-orens Welna, napk-otens
OpioBckuii, koMIulekc otabixa bekacoBo, kypopT Kpacnas Ilaxpa. I[IpoBenurte cpaBHUTENBHO-
COIOCTaBUTENIbHBIN aHalIU3 3TUX CPEJCTB pa3MelleHus, cHOpMYIHpPYHTE BBIBOJBI O COCTaBE
cepBuca U 0COOEHHOCTSX 11eeBoi ayauTopun. CocTaBbTe MEPEeYeHb UCIOIb3YEMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MUHUMYM JJIS OTHOTO M3 PacCMaTpUBAEMbIX OTEJIEH.

3aHsiTHEe CEeMMHAPCKOT0 THUNA 3

Bun 3anATHA cCeMUHApCKOro TUNA:

Tema 3anamus: PazpaboTka HHCTPYMEHTOB aHAJIU3a CEPBUCHON CpeJibl.

IInan 3anamus cemMunapcKo20 muna:

BrimonHeHne mnpakTUYecKoro 3aJaHusi M B3auMHas oleHKa. [IpakTtuyeckoe 3agaHue
BBIMOJIHSACTCST MHIMBHIYaldbHO WJIM Tpynmoi cTyaeHToB (no 3 wuyenoBek). CopepikaHue
MPAKTUYECKOTO 3a/IaHus: B 3aBHUCHUMOCTH OT C(OPMYIMPOBAHHBIX HA MPEIBIIYIINX 3aHATUSAX
CEeMMHApCKOro THIIA 1€, 33]a4, 00bEKTa U MpeIMeTa aHalli3a CEPBUCHOM cpelibl TYpUCTCKOM
TeppuTOpUHU (MHOTO 00BEKTa) pa3paboTaTh MHCTPYMEHT MPOBEIECHUS UCCIEI0BaHUS (YEK-JIUCT,
aHKeTa, CIIeHapuil MHTEePBBIO/(hOKyC-TpyIbl). Bux uHCTpyMeHTa BHIOMpPAETCsl caMOCTOSITEIbHO
I0 JKeJIaHUIo cTyzAeHTa. 1o 3aBepiieHnn pa3pabOTKK pe3yabTaThl IPEACTABIAIOTCSA BCEH TpyIne
JUISL OLICHKU IIPAKTHUYECKOM 3HAYMMOCTH, ITOJIHOTHI U KOPPEKTHOCTH.
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Henopasg urpa «PopmMupoBaHHE KOM(POPTHOIO NpeObIBaHMS TYpUCTa HA TYPHUCTCKOM
TEPPUTOPUINY.
¢ 3HAKOMCTBO I'PYIII C 3alaHUSIMH.
ePabora B rpymnmax.
e[IpeseHTanus 1 3a1UTa IOATOTOBIEHHBIX IPOEKTOB.

L]envio 3anamus cemunapcko2o muna A6isemcs 3aKpeIuIeHne MPeICTaBIeHU 0 TpeH1ax
Pa3sBUTHSI CEPBUCHOW COCTABISIOIIEH TYPUCTCKOM TEPPUTOPUM U €€ BIMSHUU Ha COCTOSHHUE
TYPUCTCKOM OTpaciu B pErMOHE.

Ilpakmuueckue HagwiKu.

. CIIOCOOHOCTD pa3pabarsIBaTh HOBbBIE TYpPUCTCKHE TPOEKTEI,
COOTBETCTBYIOILIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBIABIATH
IIPUOPUTETHBIE HAIIPABJICHUS B POEKTUPOBAHNH, COCTABIISITH HEOOXOAUMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIINIO;
. TOTOBHOCTb K IIPOEKTUPOBAHHUIO CEPBUCHON CPEIBL.
Koumponvnuvie 3a0anus:
3ananue 1. CocTaBUTh IJ1aH pabOTHI HAJl TPOSKTOM
3ananue 2. BbIiBUTH KiIOYEBBIE (DAKTOpPBI PA3BUTUS CEPBUCHOM CpeIbl TYPUCTCKON
TEPPUTOPUH.
3ananue 3. Pa3zpaboTka KOMILJIEKCA MEp IO Pa3BUTHUIO CEPBUCHOM Cpelbl TYpPUCTCKON
TEPPUTOPUH.

3aHsiTHe ceMUHAapCKOro Tuna 4
Buo 3anamus cemunapckoz2o muna: pa3do0op KOHKPETHON CHTYalluH, KOJUIOKBUYM
Tema s3anamua: KauecTBo cepBUCHOMN Cpebl JUIs LIEIEBbIX TPYII.
IInan 3anamus ceMunapcko2o muna
1. Pa300p KOHKPETHBIX CUTYaIUil.
2. Tlposenenue xoyutokBuyma. KirroueBbie BOITPOCH MpH pa3dope cOOOIIeH U

BBICTYIUICHUN:
. ITonsiTHE KaUyecTBa CEPBUCHOM CPEAbI TYPUCTCKOM TEPPUTOPHH.
. [Tonxoapl K MPOEKTUPOBAHHUIO TYPUCTCKOTO OOCITY)XHBaHUS Ha TYPHCTCKOM
TEPPUTOPUU B 3aBUCUMOCTH OT BBIJCIICHHBIX LEJIEBBIX TPYIIIL.
. ITapameTpsl ¥ METOIBI OLEHKHM KAaueCTBAa CEPBUCA CEPBUCHOM CpEIbl TYPHUCTCKOU
TEPPUTOPHUU C YUETOM LIEJIEBBIX TPYIIIL.
o CepBuUCHBIE CTPATErNMH TYPUCTCKON TEPPUTOPHH.

3. BrInojHeHHe KOHTPOJIBHBIX 3aaHUH.

Lenvio 3anamusa ceMuHapcko2o muna Aeisemcs 3aKperjieHue HaBBIKOB NMPOEKTUPOBAHUS
CepBUCHOM Cpelapl TYPUCTCKOW TEpPpUTOPUM M pa3pabOTKM HOPMATHUBHO-TEXHHUYECKOU
JIOKYMEHTALUU.

IIpakmuyeckue HABbIKU.

. CIOCOOHOCTD pa3palarbIBaTh HOBbBIE TYpPUCTCKHE MPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBISBISATH
MIPUOPHUTETHBIE HAMPABJICHUS B MPOEKTUPOBAHUH, COCTABIISITH HEOOXOAUMYIO
HOPMaTUBHO-TEXHHUUYECKYIO JIOKYMEHTAIIUIO;

. TOTOBHOCTB K MTPOSKTHPOBAHHUIO CEPBUCHON CPE/IBL.

Konmponvuuie 3a0anusi:
3ananue 1. O3HaKOMBTECh C JAHHBIMU Ta0Jl. 2 0 Pa3BUTHU CEPBHUCA JJIS KUTAHCKUX TYPUCTOB B
ctpaHax Asumarcko-TuxookeaHckoro peruoHa. Kakue W3 TpaaAMIIMOHHBIX CEPBUCHBIX
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TEXHOJIOTUH / CTaHIApTOB MOTPeOYrOT mnepecMorpa? Kakue HOBbIE CEpPBHCHBIC TEXHOJOTHUU
MOHAIO0ATCS  TypOIepaTopaM/dKCKypCHOHHBIM — OIOpO/OTeNnbepaM JJisi  peallu3alid  CBOUX
wiaHoB? Kakoil M3 MeTol0B NMPOEKTUPOBaHMs OOCITY)KMBaHUS IEIeCO00pa3HO HCIOJIb30BATh
IIPU pa3BUTUU TaKOTO cepBuca?

Tabnuua 2
Yciyru, oka3biBacMbIe U TUNIAHUPYEMBIC K OKa3aHHIO KHTAHCKUMU TypucTaM, %o

[Inanupytor
Ve npennaratot
roctsiM u3 Kuras, Yeayru fipe/arath
% TOCTSIM H3
Kuras, %
90 becmnarnbrit Wi-Fi 10
75 3aBTpak B oTene 14
63 YaiiHuK B HOMEpe OTelst 11
41 Tanouku B HOMEpE OTels 11
32 KoHchepk-cepBrc 9
29 Oco0Obiec HOMepa / 3aIpOChl Ha KATETOPUH 0TS 10
25 Komnara amnst kypeHus 10
25 AKkceccyaphl JUIs IeTeit 11
22 Kuraiickue TB nporpamMmsl 16
21 IIpenocraBieHre BO3MOKHOCTH BBIOPATh MPEANOYUTAEMBIN ATaX MIPU 13
OpOoHHMpOBaHUH
19 Kuratickuii yait 22
18 [TyreBomMTENN HA KUTAWCKOM SI3BIKE 21
18 [IpenocraBieHre BO3MOXHOCTH BBIOPATh MPEOYUTaEMBIH HOMEP 15
1pu OPOHUPOBAHUH
18 Ilnarexxu UnionPay 18
17 [epconan, ToBOpsIINii HA KHTAWCKOM SI3BIKE 17
15 PacTBopumas nammia B otene 18
13 Caiit oTenst Ha KUTaCKOM SI3bIKE 25
12 WudopmannonHsle (IPUBETCTBYIONINE) MaTepHaIbl HA KHTAHCKOM 24
SI3BIKE
12 Hsnst 11
10 SMART — npunoxxeHus IJis1 peruCTPaIiy 1 1p. 17
7 Kuraiickuii pectopan 13
7 Kuraiickue onmun B 00CTy’)KHBaHUN HOMEPOB 17
7 Kuraiickue ra3ersl U >kypHaJbl 16
6 MarasuHsl, Topryouiie OpeHI0BbIMHA TOBapaMu 12
5 Howmepa, odopmiieHHbIe 110 (heH-TIyH 11

HUcrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3ananue 2. O3HaKOMbTECHh C INPUBEACHHONW HMKe crartbed. CormacHbl a1 Bbl ¢ MHeHueM
JKCIepTa, 4YTO oOs3aTenpHas KIacCHU(PUKAIUS  «CTUMYJIUPYET TIOBBIIIEHHE KauecTBa
OOCITy’)KMBaHUsI W TIPOBEJCHHE COOTBETCTBYIOIIMX paboOT Ha KaxJaoM oObekre»? Kakue
apryMeHTBhl <«IIPOTHUB» 00s3aTeNIbHON Kiaccu@ukanuu OOBEKTOB pa3MEIIeHUs C TO3ULUU
TypHUCTCKOTO Ou3Heca Bbl Moxxere npusectu?

Ha obs3amenvbnyio kiaccu@uxayuio poccutickux 20CMunuy 60 6Mopom YmeHuu 0aiu mpu 200a
Rata-news Ne4476 om 15.01.2018

B munyewyro namuuyy I'ocoyma 6o émopom umenuu npursina npoexm @3 Ne 69251-7 «O snecenuu uzmenenutl 6
@eoepanvuviii 3akon "O6 ocHosax mypucmckoii desmenviocmu 8 PO" u Kooexc P® 06 admunucmpamugnvix
NPABOHAPYUEHUSX 8 YETSX COBEPUIEHCMBOBAHUS NPABOBO20 Pe2YIUPOSAHUS NP e0OCIMABNCHUS 2OCMUHUYHBIX YCY2 U
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Kraccugurayuu 06vekmos mypucmckou unoycmpuuy. Oxcudaemcesi, ymo ysice Ha OHAX NONPasKu 6yoym
YMEEPIHCOeHbL 8 MPEembeM YUneHUU.

Hanomnum, umo deiicmeylowuil 3axon yoice 68eir 0053amenbhyio KiacCuurkayuro 20Cmunuy 8 20po0ax nposeoeHus
mamuyeti yemnuonama mupa no gymoony 2018 e. B coomeememeuu ¢ HO8bIM 3aKOHOM KAACCUPUKAYUSL CIMAHOBUMCS
obs3amenvHOU Ha écell meppumopuu cmpansl. He nonescam obszamensvHoll kiaccuguxayuu «cpedcmsa
pasmeujenus, Ucnoabsyemule 05l OCYUWeCmsleH s OCHOBHOU 0esmelbHOCIU OPLAHU3AYULL OMObIXA U 0300POGIEHUsL
Odemetl, MEOUYUHCKUX OP2AHUZAYUL, OPSAHUZAYUTI COYUATLHO20 0OCIYHCUBAHUSA, DUSKYTLINYDHO-CROPMUBHBIX
opeaHusayull, YeHMpaiu308aHHbIX PENUSUOSHBIX OP2AHUZAYULL, d MAKHCEe KEMRUH2U, 0OWeHCUMUs U UHbLe CPe0Cmed
pasmeujerus, 8 KOMopvix He NPedCMABIAIMCA 20CMUHUYHbLE YCIY2UN.

Knaccugpuxayus 6yoem nposooumucsi nosmanno. [ns cocmunuy ¢ 6onee 50 Homepamu oHa cmaHo8UMcs.
obsizamenvrou ¢ 1 uionst 2019 2., 0ns 06vexkmos, y komopwix 6onee 15 nomepos — ¢ 1 ansaps 2020 2., 0ns 6cex
ocmanvhvix — ¢ 1 aneaps 2021 e.

IIpedocmasnenue yciye 6e3 ceudemenbcmea o NPUCBOEHUY 20CMUHUYe Kame2opuu 36e30HOCMU U YKaA3aHue 8
peKiame HegepHOU Kame2opuu gieyem npedynpedcoeHue un wumpag Ha 0oaxcHocmubix auy 6 pasmepe om 30 moic.
00 50 muic. pybretl, Ha OPUOUYECKUX UL — OM OOHOU COPOKOBOL 00 0OHOU 08A0YAMb NAMOU 8bIPYUKU OM
peanusayuu moeapos (pabom, yciye) 3a 200, npeduiecmsyrouull 200y, 8 KOmMopom OblI0 8bIA6IEHO
AOMUHUCTNPAMUBHOE HAPYUIEHUe.

Io muenuro npesudenma PCT Cepees LLnunvko, 01 20CMUHUYHOU UHOYCMPUU 3aKOH UMeem 60abuioe 3Ha4eHue
xoms 661 nomomy, 4mo mpedyem npuseodeHs. Cyecmaylouezo cepeucd KOIIeKMueHsX Cpeocms pasmeuenus K
cmandapmam 36e30Hocmu. A amo, 8 c8010 0uepedb, CIMUMYIUpyem nogvluieHue Kauecmsea 00CayHcueanus u
npogedene cO0OmMaemcmeyouux pabom na Kaxicoom odvexme.

Ilpu oopabomxke npoexma munucmepcmeom Kynvmypwvl P@ u 3akonooamensimu 6wl yumen psao npeonodcenutt PCT,
PI'A, TIIII, evickazannvix, 8 mom uucne, Ha 3acedanuu Komuccuu PCIIII no mypusmy u unoycmpuu
eocmenpuumcmaa, komopoe nposein ee pykosooumens Cepeeti LLnunvko 6 nosabpe 2017 2. Hanpumep, ysenuuenvl
CPOKU 6Cmynjienus mpebdo8anull 3aKOHA 8 CUNLY 015 PA3IUYHBIX KAMEe2OPUll 20CMUHUY, NOGbIUUEHbI PA3MEDbL
wmpaghos 3a oxkazauue yciye bes 36e30, Xonms OHU MO2TU ObIMb euje gblule, 8 HACMHOCMU, O/ OOJIHCHOCHIHBIX TUY.
U, umo ocobernno sascHo, nogviulen yposeHb OMEemcmeeHHOCmuU opeanos kiaccuguxayuu. Tenepw, Hanpumep,
MaKas op2anu3ayusi Moxcem Oblms TUUEHA AKKPpeOumayuu 8 ciyyae boiee uem 08yKpAmHO20 HApyUueHUs.
mpedosanuii NOAOAHCEHUS O KAACCUPUKAYUU.

Yuumwieas omu o6cmoamenvcmea, 6 konye dexaops 2017 2. PCT u PI'A nanpasunu 6 adpec npedcedamens
T'ocoymbl nucomo 6 n000epICKy 3aKOHONPOEKMA.

Tem e menee, Ha nymu pearuzayuil 3aKOHA NPeocmoum peuums ewje Hemauio npoonem. Hanpumep, omxpoimoim
ocmaemcs 80NPoc, Kakue YCayeu OMHOCUMb K 20CIUHUYHBIM NOMUMO COOCMBEHHO pasmewjeHus. 3aKOHOnpoeKm no
9momy nogody omculiaem nac k «llpasunam npedocmasnenus 20CMUHUYHBIX YCiye 6 PDy, ymeepocoentvim
npasumenvscmeom P®. 3nauum, 6 smu npasuia Ha0o cpOYHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUSL N0 NOBOOY
nepeunst yciye He CLoACUI0Ch. A nesepHoe peuienue Imo2o 6ONpocd 4pesamo HAI0208bIMU NOCICOCMEUAMU U
wmpagamu 013 20CMUHUYHBIX npeonpuamuil. 1109momy ouens 6axcHo, 4moodvl nPohecCcUoHaIbl 20CMUHUYHOU
UHOYCIPUU U UX TOPUCTBL HEMEOTIEHHO NOOKIIOYUNUCH K PA3pAbOmKe NOO3AKOHHBIX AKIMO8, HANPAGIEHHbIX HA
Dpeanu3ayuio H06020 3aKOHA.

Dmo kacaemcsi u OKOHUAMENLHO20 ONpedeieHust 6U008 KOJUIEKMUBGHBIX CPEOCME PA3MEWeHUsl, Ha Komopble Oyoem
PACnpoCmpansamovcs mpeboganue 0053amenbHoll Kiaccuguxayuu u 0Jisk KOmopuvix 6y0ym npumeHsImscs
mpebo6anus, OMAUUHbLE O KpUMePUes 20CMUHUYHOU 36e30Hocmu. Tlonadym nu 6 9mom cnucok xocmernol,
CepBUCHbIE anapmamenmol u Opyaue cpeoCmed pasmewenus, 8 YacmHocmu, GYHKyuonupylowue Ha 6aze oobekmos
arcunoeo pornoa? Omuacmu OnUMeENbHBIU NEPUOO PACCMOMPEHUs NPOeKma 3akoHa 6 I'ocoyme cesazan ¢ ocmpoimu
OUCKYCCUAMU UMEHHO O 80NPOCY KIACCUDUKAYUU 00BEKNO8 PAZMEUEHUsL 8 MAK HA3bI8AEMOM HACHHOM CEKMOpe.

Haxoney, xax obecneyums 3¢pghexmuenuiii Konmpons 3a peanuzayueii 3aKOHd, K020a HaoeleHHoe HeoOX00UMbLMU
KOHMPOIbHO-HAO30PHBIMU (DYHKYUAMU MUHUCEPCMBO KYJIbMYPbl NOKA He pacnoazdem 00CMamoYHbIM Wmamom
u Qunancuposanuem?
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Henv3s uckmouums 6 nepcnekmuse u KoppekmuposKu CPOKO8 NpoeedeHuUst 00a3ameNbHOl KIAcCuurayuu ¢
VUemom mMacumabos u crodjchocmu npedcmosuwux pabom. Ho éce smo ne ommensiem ghaxma, umo, eciu 3akoH
6yoem npuHsAm, 6ce 20CMUHUYbL 6 CIMPAHe CIAHYM 36e30HbIMU, U MU 36€30bl O0JINCHbL 3A60€8aNMb J08epuUe
nompebumereil.

Pasznen 2. YnpasneHue cepBUCHON Cpesloil TYpUCTCKUX TEPPUTOPUIA

3aHsiTHE CEMHUHAPCKOTO THIIA 5

Buo sanamus cemunapcxoco muna: Case-study

Tema 3anamus: PazpaboTka nporpaMMbl CEPBUCHOTO ayIUTA.

Inan 3auamus cemuHapcko2o muna:

1.  Case-study mo pa3BUTHIO CEPBHUCHOI Cpeabl TEPPUTOPUH TYPUCTCKOTO OOBEKTa (Ha
npuMepe MapKOBBIX 30H My3eeB-ycaned, TOCTUHUYHBIX, KYPOPTHBIX U MY3EMHBIX

KOMILJIEKCOB).

2.  Case-study mo (GOpMHPOBAHHIO CEPBUCHOM Cpelbl TYPUCTCKOW TeppuTOpuu (Ha
pUMeEpe MYHUIUITATBHBIX 00pa30BaHuii).

3.  BhinonHeHne KOHTPOJIbHBIX 3a/IlaHUM.

Lenvio 3anamus cemMunHapcko2o muna A6asemcsi Pa3BUTHUE HABBIKOB IPOCKTUPOBAHUSA
CEPBHUCHOM CpeJbl TYpPUCTCKOM TEPPUTOPHUH.
IIpakmuueckue HaébiKuU.
. CIIOCOOHOCTD pa3pabarbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAHUSM TYPUCTCKOM WHIYCTPHUH, BBIIBISITH
MPUOPUTETHBIEC HAIPaBJICHUSI B IPOEKTUPOBAHHUH, COCTABIISATH HEOOXOIMMYIO
HOPMaTHBHO-TEXHUYECKYIO JOKYMEHTALHIO;
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPE/IBL.
Konmponvuuie 3a0anusi:
3ananue 1. PazpabotaiiTe mporpamMmy cepBHUCHOrO ayauTa npuema TypuctoB Cesaro Tpourkoi
CeprueBoii JlaBpbl (MHOrOo OOBEKTa IO COIJIACOBaHUIO ¢ mpemnojasaTenem). Ormnpenenute
METO/Ibl, BEIOOPKY U MHOM MHCTpyMeHTapull. [IpencTaBbTe pe3ynbTaThl HCCIEI0BAHUS.
3ananue 2. PaspabotaiiTe mporpamMMy MapKETHHI'OBOTO HCCIIEIOBaHMsS IO ONPEICICHUI0
nepeuHst norpedHocTel 1eneBbix cermeHToB CBsito Tpounkoit Cepruesoit JlaBpel (MHOTO
o0BbeKTa IO COIJIacOBaHMIO ¢ MpernojaBareneM). OmnpenenuTe METOIbl, BBIOOPKY U HHOU
MHCTpyMeHTapuil. [IpencraBpre pe3ynbTaTsl HCCIEIOBAHUS.

3aHsiTHE CEMUHAPCKOro THNA 6
Buo samamusa cemunapckozo muna: KoJIOKBUYM — Tpe3eHTalMs U B3aMMHas OLEHKA
PE3yNbTATOB MHANBUYATbHBIX U TPYIIIOBBIX MPOEKTOB
Tema 3anamua: CepBucHbli ayauT. [Ipe3eHTanus NpoeKToB.
IInawn 3anamus cemunapcko2o muna:
1.  IIpeseHTanwms u 3amnuTa pe3ylbTaTOB HHINBUIYaTbHBIX U TPYIIOBBIX MIPOEKTOB.
Lenvio 3amamus ceMUHApCKo20 muna A61Aemcs Pa3BUTHE HABBIKOB OLIGHKH U
MIPOEKTUPOBAHUS CEPBUCHOM CpeJbl TYPUCTCKON TEPPUTOPHUH.
IIpaxmuueckue HaguvlKu.
*  IpPUMEHEHHWE METOAOB MPOEKTHUPOBAHUS CEPBUCHOW  cpeabl s
TYPHUCTCKOUN TEPPUTOPHUH;
e pa3BHUTHE HABBIKOB Pa3pabOTKU IMPOEKTAa PA3BUTHS CEPBUCHOW CpEIbl B
YacTH ONPEJENICHUs cocTaBa paldoT.
Konmponvnuvie 3a0anus.:
3aganue 1. Hcnonp3ys mMaTepuasibl JIEKIUH, COCTAaBbTE MNPOTPAaMMy CEpPBUCHOTO ayauTa
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TYPUCTCKOM TEeppUTOpHH (HA NMpUMEpe MYHHUIMIAIBHOTO oOpa3zoBaHus). OOOCHYHTE BBIOOD
METOJIOB MPOBEJICHUS CEPBUCHOTO ayAHUTa U pa3paboTaiTe NX HHCTPYMEHTAPHI.

3anmanue 2. Mcnonb3ys pe3ynbTaThl HMPOBEACHHOTO CEPBUCHOTO ayAuTa (B COOTBETCTBUHU C
3amanueM 1), ompeaenuTe HANPaBICHUS Pa3BUTH CEPBUCHOU CPEJbl, a TAKXKE MOTPEOHOCTH B
HOBBIX M YCOBEPIIEHCTBOBAHHBIX TEXHOJOTHUSIX.

8. IlepeyeHb OCHOBHOW M JONOJHUTEJILHON Y4eOHOIi JHUTepaTypbl; NepeuyeHb PecypcoB
HH(OPMALMOHHO-TEJIeKOMMYHHKALMOHH O ceTH «HHTEpHETY, nepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npouecca 1no JMCHUIUIMHE (MOAYJ/I0), BKJIIOYasi NepedyeHb MPOrpaMMHOro odecneyeHust M
HH(OPMANUOHHBIX CIIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)

8.1. OcHoBHas JMTEpaTypa

1. CepBucHas nesTenbHOCTh: YuebHnoe mocodue / FO.I1. Ceupuaenko, B.B. Xwmenes.
- M.: NHOPA-M, 2017. - 9BbC Znanium.com. Pexxum JOCTyTa:
http://znanium.com/catalog/product/760143

2. CepBucHast  nesTenbHOCTh :  yueOuk / [.A.Pesnuk, A.W. Mackaesa,
10.C. TTonomapenko. — M. : UH®PA-M, 2018. http://znanium.com/catalog/product/967867

3. HHTepHeT-MapKeTUHT CaHATOPHO-KYPOPTHBIX yciuyr/BerutHeB A.M., AmkuHaaze

S.A.,, 2-e wusn, crepeorunnoe - M.: HHUI[ HHOPA-M, 2016 Pexum pocryna:
http://znanium.com/catalog/product/544271

4. Tropur JI[.B. MapkeTHHroBBbIi ayAuWT: Kak €ro OpraHu30BaTb W IPAaBHIIBHO
npoBectu: YueOHuk. M.: HUIL[ Hudpa-M. 2012. 3BC Znanium.com Pexum pnocryna:
http://znanium.com/bookread.php?book=315377

8.2. lonotHUTeJILHAS JJUTEPATypa

1. Kopotkosa T.JI. UccnenoBanus B meHnemxkmenre: Ilocobue s maructpos M.:
KVYPC: HUIL Wndpa-M, 2013. 9bC Znanium.com Pexnm JIOCTYyIIa:
http://znanium.com/bookread.php?book=371328

2. TypucTcko-pekpeallMoHHOEe TpoeKTupoBaHue: YuebHoe mnocobue / Komecosa
I0.A. - M.:KYPC, HUIl UH®PA-M, 2016. http://znanium.com/catalog/product/551158

3. JIsunay 10.B., CraceBuu JI.U. Teopus npormeccHoro yrpasienus: Monorpadus.
M.: HUIJ Nngppa-M.2013. 9bC Znanium.com Pexum JocTyna:

http://znanium.com/bookread.php?book=375981
4. KommekcHoe obciyxuBanue: Teopust u npaxktuka/lloxg pen. Ilnatonosoit H.A. M.:
CoOpanmue, 2011. — 296 c. — ISBN 078-5-9606-0107-8.

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTEepHeT»

1. Hayunas snextponnast 6ubanoreka e-library: http://www.e-library.ru/

2 Odunmanpublii caiit Poccuiickoil roctuHuYHOM accoruaruu http://rha.ru/

3 Odunnanbubiii cailt @eaepanbHOM ClTyKObl TOCYAapCTBEHHOM CTaTUCTUKH gKs.ru
4. Odunmansuslit caiit Poctypusma PO http://www.russiatourism.ru/

5 DrexkTpoHHas OubmmoreuHas cucrema http://znanium.com

8.4. IlepeyeHb MNPOrpaMMHOr0 obOecrevyeHHsl, COBPeMEHHbIX NpPO(ecCHOHAIBLHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CHIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office
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3. baza gannbix «®enepaibHblil IepedyeHb TYPUCTCKUX 00bEKTOB MUHUCTEPCTBA KYJIbTYPHI
P®y: http://knaccubukanus-rypusm.pd

4. baza  pmanHbix  «OTKpeITBIe  JaHHble  PocTtypusma —  HaOOpbl  JAHHBIX»:
http://opendata.russiatourism.ru/opendata

5. baza mannbix «Craructudeckass oT4eTHOCTh orpaciu. [ MBI Munkynetypsl Poccuny
http://mkstat.ru/indicators/

6. ba3za gaHHBIX TOCYIapCTBEHHOW cTaTUCTUKU DenepalibHON CIYyKObI TOCYAapCTBEHHOM
cratucTuky http://www.gks.ru/wps/wecm/connect/rosstat_main/rosstat/ru/statistics/

7. baza nmannbix «OTKpbITHIE JaHHble MUHHCTEPCTBA MPUPOJTHBIX PECYPCOB U DKOJIOTUU
Poccuiickoit ®enepanuu http://www.mnr.gov.ru/opendata/

8. basa manubix «['OCT skcnept — Enunas 6aza TOCTos PDy http://gostexpert.ru/

9. CnpaBouno-mpaBoBas cucrema «KoncynbranT-+» http://www.consultant.ru

10. MaTepHET-BepCcUs CpaBOYHO-TIPaBOBOM cucTeMbl "I'apaHT" (MHGOPMAIIMOHHO-TTPABOBOM
nopran "["apant.py"): http://www.garant.ru

11. UudopmannonHas crnpaBouHasi cucTeMa «YHHU(QHUIMPOBAHHBIE TYPHUCTCKHE Macropra
peruoHoB P®y: http://utp.nbcrs.org/

9. MeToauyeckne yKa3aHus JJs 00y4YaIOLIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

[Iponiecc M3yyeHHs AUCUMIUIMHBI IPEIyCMaTPUBAeT KOHTAKTHYIO (paboTa Ha JIEKIUAX U
3aHATUAX CEMHUHAPCKOT0) M CaMOCTOSITENIbHYIO (CaMOMOATrOTOBKAa K JIGKIUSM M 3aHSATHUSAM
CEMHHAPCKOT0 TUIA) paboTy 00yUaromerocs.

B kadecTtBe OCHOBHBIX (OpPM OpraHM3alMU Y4e€OHOro Mpolecca MO IUCLHUIUIMHE B
npeiaraeMoil MeToAuKe 00y4eHHs BBICTYNAIOT JIEKIIMOHHBIE 3aHATUS U 3aHITHSI CEMUHAPCKOTO
Tumna (C HCIOJIb30BAHMEM AaKTUBHBIX M WHTEPAKTUBHBIX TEXHOJIOTUN OOy4YeHHSs), a TakK ke
camocTosiTeNbHas paboTa 00yJarommxcs.

3anamus NeKYUOHHO20 muna.

Jlexyusa-ouckyccuss - 3TO ydeOHasl JEKUUs, CONpPOBOXKJIaeMas JIEMOHCTPallMOHHBIM
MaTepUajoM NPE3EHTALIMOHHOIO XapakTepa, a TaKXe COBOKYIHOCTBIO BOIPOCOB  JUIS
COBMECTHOIO OOCYXKAEHHsI Ipynmnoi oOydaromuxcsi U npenogasarens. s Hee XxapaKTepHbI
BBICOKMI HayuHBIH ypOBEHb, TEOpETHUECKHE aOCTpaKLMU, UMEIOUIHe OOJbIIoe MPAKTUYECKOe
3HaueHue. CTUIb TaKOW JIEKIUH - YETKHUI IJIaH, CTporas JOTUKa, CTUMYJIHUPOBAaHUE JTUCKYCCHH,
BBICKA3bIBAaHUSI COOCTBEHHOTO MHEHUS, TIOUCK apTyMEHTAIUU, KPATKHUE BBIBOJIBI.

IIpobremnasn nexyusi XapakTepu3yeTcsi IOCTAHOBKOM Iepell CTyAEHTaMU Y4eOHBIX
npo0iieM-3aJaHui, KOTOPhIE OHHM JOJIKHBI CAMOCTOSITENIbHO PEIIUTh, TIOTYYHB, TAKIM 00pa3zoMm,
HOBBIE 3HaHUS. B nekuuu coverarorcs npobiaemMHble U HH(OpMalMOHHbIE Havana. YacTb 3HaHuil
oOyJaronuiicss mojdy4aeT B BUJAC TOTOBBIX 3HAHHM, a 4acTh JOOBIBAET CAMOCTOSITENBHO IO
PYKOBOJCTBOM IpenojiaBarens. Ha aTux Jekuusx rnpoiecc mo3HaHus CTyI€HTOB MpHOIKaeTcs
K TIOMCKOBOM, MCCIIEOBATEIbCKON AeATeNbHOCTH. CMBICIOBas Harpyska JEKIUU CMELIAeTcs B
CTOPOHY OT M3JI0OXKEHHS TEOPETUYECKOro Marepuana K (OPMHUPOBAHMIO MOTHUBALUU
CaMOCTOSITENILHOTO O0YYEHHUsI yepe3 MOCTAaHOBKY IpobijeM oO0ydeHHs M MOKa3 MyTe perieHus
npodeccuoHaNbHBIX MpPoOJIeM B paMKax TOM MM WHOM TeMbl. IIpyu 3TOM OCHOBHBIM METOJIOM
BEJICHUS JIEKIIUU SIBIISIETCS METO MPOOJIEMHOT0 U3TI0KEHUSI MaTepraa.

Teopernueckue 3aHATUS (JEKLIUK) OPraHU3YIOTCS MO MoTokaMm. Ha nmekuusax usnaratorcs
TEMBbI JUCUHUILIINHBI, MPEAYCMOTPEHHBIE pabodeil mporpaMMoii, akIEHTHPYETCs BHUMaHHE Ha
Haubosee MPUHLIMIUAIBHBIX U CIOXKHBIX BONPOCaX AUCIMILIAHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUTSL CaMOCTOSITETTbHOM TpopaboTku. KOHCHEKT yekmuii sBisercss 0a30i MpU MOATOTOBKE K
MIPaKTUYECKHUM 3aHATHAM, K 3K3aMEHaM, a TAKXKE CaMOCTOSATEIbHON HAyYHOU JESITEIbHOCTH.
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3anamus cemunapckozo muna.

enp 3aHATHN CEMUHAPCKOrO THUIA 3aKJIIOYAETCS B BBIIIOJIHEHUU CTYJIEHTaMH IOJ
PYKOBOJCTBOM IIpernojaBaTelisi KOMIUIEKCa Y4YeOHBIX 3a/laHuil HampaBiICHHBIX Ha YCBOEHUE
HAYYHO-TEOPETHUYECKUX OCHOB IMCLMUIUIMHBI, MPUOOpPETEHUE HABBHIKOB OBJAICHHUS METOJaMHU
MpPAaKTUYEeCKOH  paboThl €  NPUMEHEHHEM  COBPEMEHHBIX  MH(POPMAIMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJIOTHUH.

3aHATHS CEMHUHApPCKOro THMA BKIOYAIOT B ce0sd ceMuHapbl B (Qopmax ompoca,
3aCIyIIMBAaHUS U 00CYKIICHHS TOKJIAJ0B / IPE3CHTAIH, KOJJIOKBLYMOB, a TAK)KE MPAKTHIECKUX
3aHaTUd B (Qopme case-study, pa30opa KOHKPETHBIX CHUTYyallui, BBINOJIHEHHS KOHKPETHBIX
MPAKTUYECKUX 3aJaHUM, a TAKKE JIETOBON UTPBI.

[IpakTuueckue 3aHATUS CIIOCOOCTBYIOT OoJsiee TIyOOKOMY MOHHUMAHHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO M CTAHOBICHHIO Pa3IIMYIHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HECCHOHATFHON KOMIETEHTHOCTH CTYIEHTOB.

Camocmoamenshnan paboma odyuarouwuxcs.

Lenbro camMoCTOSATENBHOM (BHEAYAUTOPHOM) pabOThl 00yYaromuxcs ABiseTcs oOydeHue
HaBbIKaM pPa0OTBl € HAay4YHO-TEOPETUYECKOM, IEPUOJUYECKOM, HAayUYHO-TEXHUYECKOW U
METOJUYECKOW JUTEPaTypoil, HEOOXOAMMBIMU MJii YIIyOJICHHOTO W3YYEHHs JAUCHUILIMHBI
«OpraHusanus 1 yrnpaBieHHE CEPBUCHOM Cpefibl TYPUCTCKUX TEPPUTOPUI», a TAK)KE PA3BUTHE Y
HUX YCTOHYMBBIX CIIOCOOHOCTEW K CaMOCTOSITEIbBHOMY M3YYEHHMIO M H3JIOKEHHUIO IMOJIy4YEeHHOM
uH(pOopMaLIUH.

OCHOBHBIMU 337Ja4aMU CaMOCTOSITENIbHOI pabOThl 00YJArOIIUXCS SBISIOTCS:

— OBJaJIEHUE METOANKaMU,

— HapaboTKa MPoPeCCUOHATBHBIX HABBIKOB;

PUOOPETEHHUE OIBITA TBOPUYECKOM U NCCIIEIOBATENbCKON AESITEbHOCTH;

— pa3BUTHE TBOPUYECKON WHUIMATHUBBI, CAMOCTOSITEIBHOCTM M OTBETCTBEHHOCTHU
CTYJEHTOB.

CamocrosiTenbHast paboTa CTyJIEHTOB IO UCIUIUIMHE 00SCTICUNBAET:

— 3aKpeIIeHWe 3HAHWM, TMOJIYYEHHBIX CTYyJAEHTaMd B TIpOILEecCe JIEKIUOHHBIX |
MPAKTUYECKUX 3aHATHUH;

— (QopmupoBaHHME HABBIKOB pabOThl C MEPUOJUYECKONW, HAYYHO-TEXHHYECKOU
JIUTEPATYPON U TEXHUYECKOW TOKYMEHTAIINI;

— IpUOOpeTeHHue ONbITa TBOPUYECKON U UCCIIEA0BATENBCKOM eI TeIbHOCTH;

— pa3BUTHE TBOPYECKOM MHMIIMATUBBI, CAMOCTOSITEIBHOCTU M OTBETCTBEHHOCTH
CTYJEHTOB.

CamocTosiTenbHas paboTa siBiIsieTcs 00s13aTeNIbHOM 7151 KaX10r0 00y4aromerocs.

[lepeueHr TeM caMOCTOATENBHONW pPAOOTHI CTYJEHTOB MO MOATOTOBKE K 3aHATHSAM
JEKIMOHHOTO ¥ CEMHMHApCKOTO THIIA COOTBETCTBYET TEMaTHUECKOMYy IUIaHy paloueit
MPOTPaMMBbI TUCITUTUIAHBL.

CamocrosTenbHast paboTa CTyAIeHTa IIpelycCMaTpUBaeT CleAyIolue BUAbl padoT:

- MOATOTOBKA K 3aHATHUSM CEMHHAPCKOr0 THIIA,

- CHCTEMaTH3aIUs TTOJTYYCHHBIX CBEJICHUN HA TPAKTUUYCCKUX 3aHITHIX,

- U3y4YeHHEe HAyYyHOW W HAYYHO-METOAMYeCKOW 0a3pl MO  IMOCTAaBICHHOM
npoOJeMaTHKe.

N3yuenne mnucuuruimabl «OpraHu3anus U YIpaBI€HUE CEPBUCHOW CpPElbl TYPUCTCKUX
TeppUTOpHUi» Oa3upyeTcs Ha MCIOJb30BAHUU MaTEpPUAIOB y4eOHOW, HAYYHOH M MPAKTHUECKOU
JTUTEpaTypbl COOTBETCTBYIOIICH HAMpPABJICHHOCTH, HAyYHBIX NyONHMKAIUi, MaTephalioB
NEePUOANYECKON MeyaTH, MPaKTUYECKUX JAHHBIX O PAa3BUTUU TYPUCTCKUX TeppuTopuil. [Ipexne
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BCET0, CTYICHTY HEOOXOIMMO O3HAKOMHUTHCS C TEMAaTHKOW M TPOTPaMMON JUCHHUILTUHBI U
1mo100paTh COOTBETCTBYIOIIYIO YICOHYIO U CIICIHATBLHYIO TUTEPATYPY.

YuraTh pEKOMEHIIyEMYIO JIUTEPATYPY CIEAYET B CIOKOWHOW 0OCTAaHOBKE, HE OTBJICKAsICh
Ha MOCTOPOHHHKE Jiena U Oecenpl. BaymMunBoe uTeHHe OrpaguT OT HEOOXOAUMOCTH TTOBTOPHOTO
U3yUYCHHs MaTepuaa.

Ecnu KoHCTIEKTHPOBaTh YCBOCHHBIM MaTepHai B IPOIECCe CaMOCTOATENIbHOW paboThI, TO
nporecc 3anomuHaHust Oyaer sddexkruBHee. CoOCTBEHHBIE KOHCIIEKTBHI IO3BOJISAT B JIH0OOE
BpeMs BOCCTaHOBUTH HEO0XOAWMBbIe 3HaHMA. KOHCHEKTHpPOBaHWE MPOYUTAHHOIO MaTepualia
ynoOHee BECTH B TETPaad Ui KOHCIIEKTOB JICKIIMW, IMOCBSIIAS €My OTIEJIBHBIC pPa3Jelbl.
OnpeneneHuss OCHOBHBIX TMOHSTHH JTy4IIe€ BCETO BBIICIUTH JPYTUM I[BETOM WJIH TIOMETHTH
mapkepom. s Toro, ytoObl O6ubIHOrpaduyecKkuii UCTOUHUK ObUT y3HAaBaeM, HYXKHO JieJaTh
IPaMOTHBIE CCBUIKM HA HETO: CChUIKA Pa3MENIaeTCsl B KOHIE CTPAaHUIIBI U CONEPKUT yKa3zaHHUE
aBTOpa, HAaWMEHOBaHWE pa0OThI, T'OPOJ W3JaHWS, W3JIATEIBCTBO, TOJ W3JaHUS, CTPAHUILY.
Heo0xoauMo KOHCYIBTHPOBATHCS C BEAYIIMM IMIPENOJaBaTeNeM, IOKa3blBaTh €My 3pUMbIE
pe3yJbTaThl CaMOCTOSITEIBLHOH pabOThl. DTO TMO3BOJHMT CBOEBPEMEHHO CKOPPEKTHPOBATH
IPOIIECC CAMOCTOSTEFHOTO U3YUEHHSI TPOOJIEM Pa3BUTHUS TYPUCTCKUX TEPPUTOPHIA.

Ecnu nipu yTeHMM peKOMEHIyeMO# JIMTEpaTypbl BO3HUKIM BOIPOCHI WMIJIM HECOTJIACHS C
aBTOpaMHd, HEOOXOAMMO OTMETHTH 3TO B JIOMAlIHEM KOHCIEKTe. Bo BpeMs KOHCYyJIbTalluu
HETIOHSTHBIE MOMEHTBI OOCYXKIAIOTCS C BEAYIIMM IpernojaBareneM. [10CKOIbKy ynpaBicHHE
JNECTHHAIMSIMH, TYPUCTCKUMHU TEPPUTOPUSAMH DPA3BUBAIOIIASCS TPHUKIATHAS HayKa, B HEU
CYIIECTBYET MHOXXECTBO HEHUCCIICIOBAaHHBIX obOyacteld. O3HAKOMIIGHHE C TPyJAaMH YYCHBIX B
3TON 00JaCTH MOXKET CLIOCOOCTBOBATh aKTUBU3ALIMK HAYYHOU JEATENIbHOCTH CTY/ACHTA.

10. MarepunanbHO-TeXHUYECKast 0a3za, Heo0XoauMas s OCyLleCTBJICHHSA
00pa3oBaTeIbHOIO NMpoLecca M0 JUCHUIIHHE (MOAYJII0):

VY4eOHble 3aHATHS MO AUcCUMIIMHE «OpraHusanus U YIpaBICHUE CEPBUCHOM Cpebl
TYPUCTCKUX TEPPUTOPUII» MPOBOJATCS B CIEAYIOIIMX OOOPYIOBaHHBIX y4eOHBIX KaOMHeTax,
OCHAIIIEHHBIX COOTBETCTBYIOLIUM 000PYI0BaHUEM:

Bun yueGHBIX 3aHATHI 11O HanmenoBanne 060pyA0BaHHBIX y4EOHBIX KAOMHETOB, 00BEKTOB JIJIs
JICLHUILIMHE MIPOBEICHUS] MPAKTHYECKUX 3aHIATHH C IepeYHEeM OCHOBHOTO 000pyJOBaHHUS
3aHATHS JEKIIMOHHOTO THIIA, yueOHas ayAuTOpus, ClielMaIi3upoBanHas yueOHas MeOelb
IPYIIIOBBIE U MHAWBULYaIbHbIE TCO: BuAEONPOSKIIMOHHOE 000PYI0BAaHNE/IEPEHOCHOE BUECONPOEKIIMOHHOE

KOHCYJIBTAIlNH, TEKYIIUH KOHTPOJIb, | 000pPYAOBaHHE, HOCKA
MIPOMEXYTOUHAsl aTTeCTalUs

3aHATHS CEMHHAPCKOTO THIIA yueOHast ayAuTOpus, ClieuaIn3upoBaHHas yueOHas MeOenb

TCO: BuneonpoeKnnoHHOE 000PYI0BaHIE/ TIEPEHOCHOE BUICOMPOCKIIMOHHOE
o0opyioBaHue, 10CKa, KOH(EpeHII-3aJ1, Kpeciia, TpHOyHa, CTOJ ISl IPE3UInyMa
TCO: BuzneonpoekunonHnoe 000pyioBaHHUE, J0CKA

CamocrostensHas paboTa TIOMEIIIEHUE ISl CAMOCTOSTENEHON paboThl, ClIeNHaIM3MPOBAaHHAs yueOHast
o0yJaroIuxcs Mebenb

TCO: BuneonpoekunoHHoe 000pyI0BaHUE, aBTOMATH3NPOBaHHbIE padoune
MECTa CTYACHTOB C BO3MO)KHOCTBIO BBIX0OJ]a B MHPOPMAIIMOHHO-
TEJIEKOMMYHHKAIIMOHHYIO ceTh "MHTepHeT", nocka;

[TomemieHne I CaMOCTOATENbHON paOOTHI B UnTaIbHOM 3aine Haydno-
TEXHUYECKOH OMOIMOTEeKN YHUBEPCHUTETA, CTICIIHATN3NpOBaHHAs yueOHas MeOenb
aBTOMAaTH3HPOBAaHHBIE pabodne MecTa CTY/ICHTOB C BO3MOXKHOCTBIO BBIX0/1a
nH(OpPMaMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh «VIHTepHeT», MHTEepaKTHBHAS
JOCKa
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