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. OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE CMK PIYTUC
(i‘ OBPA3OBATEJIbHOE YYPE>KJTEHWE BbICILIETO OBPA30OBAHVISI
«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 2 us 33

1. AuHoTanus padoueil mporpaMMsl JucHUILINHBI (MoayJas) b1.0.4 «YnpasiieHune kayect-
BOM TYPHCTCKHUX YCJIYT U 00CTyKUBAHUS»

JlucuumurHa OTHOCUTCS K IEpBOMY OJIOKY 00s3aTeJIbHOM 4acTH NpOrpaMMbl MarucTpary-
pbl HanpasieHus noarotoBku 43.04.02 Typuswm, HanpaBieHHOCTH (Tpoduist) « IKOHOMHKA BIle-
YaTJIeHUH B SKCKYPCUOHHON UHYCTPU.

N3yueHne QUCHUIUIMHBI 0a3upyeTcs Ha 3HAaHUX, CPOPMHUPOBAHHBIX B IpoOLIECCe 00YUECHUs
B OakanaBpuare, B cepe TEXHOJIOIHi pa3paboTKH TYpUCTCKO-3KCKYPCHOHHOTO MPOAYKTa, Ipo-
E€KTUPOBAaHUs TYPUCTCKOM CEPBUCHOM CpEJlbl, MAPKETUHIA B TYPUCTCKOM U CEPBUCHOM NEATEIIb-
HOCTH.

JucuumuimHa HarpasieHa Ha (OPMHPOBAHUE CIEAYIONINX KOMIIETEHIMIA BBIITYCKHUKA, KO-
TOPBIMHU OH JI0JKEH 00J1aaTh:

» QOIIK-3 — CnocoGeH pa3pabaTbiBaTh U BHEAPATH CUCTEMBI YIPABJICHUS Ka4eCTBOM
ycayr B cepe TypusMa, B 4aCTH MHIAMKATOPOB JocTrxkeHus komnereHiuu OITK-
3.1 (pa3pabaTbIBaeT U BHEIPSET CHCTEMbl MEHE/KMEHTA KauyeCcTBa B COOTBETCTBUU
C HAIlMOHAIBHBIMU M MEXAYHApOJHBIMU cTaHgapramu kauectsa), OITK-3.2 (ome-
HUBAET KaueCTBO OKa3aHUs yCIYT B cepe Typu3Ma B COOTBETCTBUU CO CTaHAAPTa-
MU JI€ATEIbHOCTU TYPUCTCKUX NMPEANPUATUI, TOCTUHHIL U HHBIX CPEICTB pa3Mele-
HUS, C YyYETOM MHEHHUS MOTPEOUTENed M JPYyruxX 3aWHTEPECOBAHHBIX CTOPOH), U
OIIK-3.3 (BHeapsieT CHCTEMBl YHPABICHUS KAYeCTBOM Ha MPEINPHUATHAX chepbl
TypH3Ma).

CopneprkaHue IUCUUILIMHBI OXBAaTHIBAET KPYI' BOIIPOCOB, CBA3AHHBIX C U3y4EHHEM HE00XO-
JTMMBIX CTaHIApTOB M MPABWJI CEPTHUPHUKAIMHA TYPUCTCKUX YCIIYT, HOPMAaTHBHO-TIPABOBBIX JOKY-
MEHTOB, a TAK)K€ MOJX0JI0B U KpUTEPUEB OLIEHKU 3((HEKTUBHOCTH MPETOCTABISIEMBIX YCIYT, 03-
HaKOMJICHHEM C OCHOBHBIMHU JTIOCTHIKCHUSIMHU TEOPHH M TPAKTUKN MEHEDKMEHTAa KadecTBa, MpH-
oOpeTeHreM NMPaKTUYECKUX HABBIKOB MCIOJIb30BAHUS 3TUX JOCTHXKEHHUH BO Bcex cdepax jaes-
TEJIBHOCTH TYPHCTCKO-9KCKYPCHOHHOTO Tpeanpustus. OCHOBHAS 3a/1avya TUCIHMIUITMHBI — o0ec-
neyeHne oOydJaroUIMXcsl TEOPETHUECKUMHU OCHOBaMHU M (POPMUPOBAaHUE NMPAKTUUECKUX HABBIKOB
1o pa3paboTKe, OpraHU3alMd U BHEJAPEHHUIO CHCTEMBI KauecTBa BO BCeX cepax NesTebHOCTH
OpeanpusTHi UHAYCTpUM Typu3Mma. CTpyKTypa JUCLUIUIUHBI COCTOUT U3 TPEX TEMaTHYECKHX
moxyneit: 1) TloHsTre, METOJONOTHS U MHCTPYMEHTapuil KadecTBa B cepe TypUCTCKOM jes-
TeNbHOCTH; 2) MoJenu U CTaHAapThI YIPaBICHUS Ka4eCTBOM B TypHucTckoii chepe; 3) Ceprudu-
Kalusi CHCTEM MEHE/DKMEHTa KauecTBa B TypHU3Me W MHHOBAIIMOHHBIE TIOAXOMBI K (POPMHpOBa-
HUIO KauecTBa TypyCIyT.

[TporpamMMoii TUCIUTUTHHBI TPEYCMOTPEHO HCIOIB30BAaHUE aKTHBHBIX U MHTEPAKTUBHBIX
dopm 00yueHHs: JEKIHsI C MyIbTUMEIUIHHBIM COPOBOXKICHUEM M AJIEMEHTaMU HAyYHOTO JIUC-
nyta, Case-study, paboTa B MaJIbIX IpyIIax, PYNIoOBoe 00CYKACHHUE, a TAKKE CAMOCTOSTEIIbHAS
paboTta 00yJaromuxcs.

OO6mast Tpya0EMKOCTh OCBOCHUS JAUCIMILIMHBI COCTABIACT 3 3au€THBIX enuHuIlbl, 108 .,
3aHATUS JIEKIIMOHHOTO THIA — 8 4., 3aHATHS CEMHUHApPCKOro THIA — 6 4., caMOCTOsITeIbHast pado-
Ta oOyJaromuxcs — 88 4., 4 4. KOHCYIbTAINH, 2 4. TPOMEKYTOUHAs aTTecTanus B opMe 3aueTa
(3 cemectp). [IpenonaBanme AUCHMIUIMHBI BeAETcs Ha 1 M 2 Kypcax, Bo 2 U 3 ceMecTpax.

[IpenycMOTpeHBI Clieytomie BUABI KOHTPOJIS: TeKYIIUH KOHTPOJIb yCIeBaeMOCTH B (op-
M€ CEMHUHApPCKUX W MPAKTUYECKUX 3aHATHUH, MPE3eHTAlMi M0 TeMaM, IPOMEXYyTOYHas aTTecTa-
s B popme 3adera (3 cemectp).
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE CMK PIYTUC
(g:@ OBPA3OBATEJIbHOE YYPE>KJTEHWE BbICILIETO OBPA30OBAHVISI
«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 3 us 33

2. [lepeyeHb MUIAHMPYEMBIX Pe3yJILTATOB 00y4eHHs M0 JUCHHUILIMHE (MOAYJII0), COOTHECEH-
HbIe C IVIAHUPYEMBbIMH Pe3y/1bTATaMH 0CBOCHHSI 00pa30BaTeJbHON NPOrpaMMbl

No | Unoexc kom- Inanupyemvle pesynsmamsl 00yueHus
nn nemeHyuu (KomMnemenyuu UnY ee 4acmu)
1 OI1K-3 CriocoGeH pa3pabaTeiBaTh U BHEAPATH CUCTEMBI YIIPABICHUS Ka4eCTBOM yCIYT B

cdepe Typusma

11 OIK-3.1 PaspabaTbIBaeT 1 BHEAPSET CUCTEMbI MEHEIXKMEHTA KaueCTBa B COOTBETCTBUU C
HAIlMOHAJBHBIMH ¥ MEXIYHAPOIHBIMHU CTaHJApPTAMH KauecTBa
OneHUBaeT Ka4ecTBO OKa3aHUs yciayr B cdepe TypusMa B COOTBETCTBHH CO

12 OIIK-3.2 | CTAH/APTAMU NEATENbHOCTH TYPHCTCKHX MPENNPHUATAN, TOCTUHHUI] W WHBIX
CPEIICTB pa3MeIeH s, C YIeTOM MHEHHUsS MOTpeduTeneldl u Qpyrux 3auHTEepPeco-
BaHHBIX CTOPOH

1.3 OIIK-3.3 | BHeapsieT cucTeMbl yrpaBIeHHs] KAYeCTBOM Ha MPENNPHUATHSIX chephl Typr3Ma

3. Mecto qucuumiaunsl (moay.as) B OIIOII

W3ydeHne quCHUILIMHBI 0a3upyeTcs Ha 3HAHUSX, CHOPMUPOBAHHBIX B Mpoliecce 00ydeHus
B OakayiaBpuate, B cepe TEXHOJIOTHI Pa3padOTKH TyPUCTCKO-IKCKYPCHOHHOTO TPOAYKTA, IPO-
E€KTHUPOBAaHUSI TYPUCTCKON CEpBUCHOMW CpeJibl, MAPKETUHIA B TYPUCTCKON U CEPBUCHOM JIESTEIb-
HOCTH.

OCHOBHBIE TIOJIOKCHHUS AUCITUIUIMHBI JTOJDKHBI OBITh HCIIOJIB30BaHbI B JAJIbHEHINIEM IpU
noaroroske kK I'MA.

4. O0beM TUCHUIIHHBI (MOYJIsI) B 3a4eTHBIX eIMHUIAX ¢ YKa3aHHEM KOJIM4YecTBa aKaje-
MHMYeCKHX YaCOB, BbI/IeJIECHHBIX HA KOHTAKTHYIO pa0oTy 00y4Yalouuxcs ¢ npenoaaparesieM
(110 BaAaM y4eOHBIX 3aHATHH) H HA CAMOCTOAITEIbHYIO Pa00oTy 00y4aroIuxcs

OOr11ast Tpy10EMKOCTh JAUCIMIUIAHBI cocTaBisieT 3 3a4éTHbIX eauuuibl / 108 akam.uacos
(1 3auémmnas eounuya coomeemcemeyem 36 axademudeckum 4acam).

é\/@n Bunb! yaeOHOM AesITeThHOCTH Bcero 2C eMeCTpL;
1 | KonrakTHasi padoTa 00y4yalommxcs ¢ npenogaBaTeaeM 20 4 16
B TOM YHCJIE:

1.1 | 3agATus JIEKIIMOHHOIO THUIIA 8 2 6

1.2 | 3aHATHS CEeMUHAPCKOTO THUIA, B TOM YHCJIE: — 6
Tpaxmuueckas n0020moexa — —

Cemunapoi 4 — 4

Jlabopamophvie pabomuol — — —

IIpaxmuuecxue 3aHamusl 2 — 2

1.3 | Koncynpramun 4 2 2

1.4 | ®opma mpoMeKyTOYHON aTTeCTaIIH 2 - 2

3a4eT 3a4eT

2 | CamocTosiTeTbHasi padoTa 00y4aImmuxcs 88 32 56

3 | O0mas Tpy10eMKOCTh gac 108 36 72

3.e. 3 1 2
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@OEIEPAJTPHOE TOCYOAPCTBEHHOE BIOIKETHOE CMK PTYTVC
OBPA3OBATEJIbHOE YYPEXIEHWME BbICIIIETO OBPA3OBAHIS
«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPVI3MA VI CEPBVICA» Aucm 4 us 33

5. Couepmanne AUCHHUIIINHBI (MO}IyJIH), CTPYKTYPUPOBAHHO€ 110 TEMaM (pa3L[e.1mM) C YKa3aHUEM OTBCACHHOI'0 HA HUX KOJIUYECTBA aKal€eM -
YECKHUX YaCO0B 1 BUA0B y‘leﬁHle 3aHATHH

Bubl yaeOHbIX 3aHATHH U (OPMBI X IPOBEIACHHS
KonTakTHas paboTa 00yJaroluxcs ¢ IpernogaBaTesieM

HaumMeHoBaHMe TeM JIEKIUH,

1. [TonsiTHe, METONONIOTHS M MHCTPYMEHTAPHH KadecTBa B chepe

TYPHCTCKOH NeSITeNbHOCTH

Hawnmeno- 3 CamocrosTensHas padboTa
- |3aHATHS JIEKITHOHHOTO Jlabopatop-
BaHHME pa3- MPaKTHECKHX paboT, 1abopa 5 [IpakTHueckne 3aHATH CeMuHapHI p 6 P Koncynpranuu 00yJaromuxcs
TOPHBIX Pa0OT, CEMHHAPOB, via HBIC PA0OThI
slena CPO akaj1. (Popma poBene-|aka. | @opma mposene- |akan. | Dopma npo- |akan Dopma o dopma npo- |aKa
P : : " |mpoBe- : " | ®opma poBeeHHs
qac. HUS qac. HUS 4ac. | BENEHMsS | YaC. | jeypg |YaC. | BENEHMsS | 4ac.
Cemectp 1
2 |Jlexuus ¢ MyJib- 2 | rpymmnoBas | 32 | Pabota ¢ Bompocamu
TUMEANNHBIM JUISL CAMOCTOSITENBHO-
JI.1.1: KauecTBO ycayr v KauecTBq
COIPOBOXKICHH- TO M3y4YCHHS, 3apy-
00CITyKMBaHHS B TypU3ME Kak
eM OexHBIMU HH(OpMa-
00BEKTHI YIIPaBJICHHS
LMOHHBIMH pecypca-
MH
Cemectp 2
1 Perrenne 6 Pabora c xeiicamu
C3-1: Monenb BOCTIPHSITHS TI0- KeicoB, pa-
TpeduTeneM KauecTBa yCIyru 00Ta B MaJbIX|
rpymnmnax

KOHTPOJIbBHAS TOYKA 1

C3-1:

TaTOB

Monenb BocIIpUATHS 11

otpebutenem kauecta yenyru (Kpurepuu orenuBanmus: paspaborka Case-study,
paboThl B MAJIBIX IPYIIIAX, y4acTHe B 00CYXJIeHUH pe3ynbTaroB) — max 10 6amios

Mpe3eHTaIHs Pe3ylb-

UI.1.2: MeTo100THYECKHEe OCHO- 6 |[Ipopabotka Teoperu-
BbI yIIpaBJICHHs KaueCTBOM B ce- YECKOTO U MPaKTHYe-
pe Typusma CKOT'0 MaTepHasa Hu3
C3-2: Pa3BepThiBanue (HyHKIHIA 1 |Pa3bop keiic- PEKOMCIIOBANHAIX
kagecTBa (QFD, POK) u xonmen- MIPAKTHK C HCTOHHUKOB

IS «JJ0Ma KauecTBay 00CyXIeHHEM

UI.1.3: MeToibl OLIEHKU YJOBIIE- 1 Jlexuus- 6 | Pabora c Bonpocamu
TBOPEHHOCTH ITOTpeOHTEINICH Kave- BU3yaITH3AIHS JUISl CAMOCTOSITEIIbHO-

CTBOM TYPUCTCKHX YCIIYT M Kayde-
CTBOM 00CITY)KMBaHHs

T'O0 U3y4YCHU

KOHTPOJIBHA S TOYKA 2

C3-2: Pa3septriBanue ¢yHkuuit kauectsa (QFD, POK) u koHuenuus «xoma kadectBa» (Kputepun oleHHBaHUS: BBINONIHEHHE case-
BaJlaHUs COTIIACHO 3aJJaHHOMY aJITOPUTMY, OOCYKICHHUH Pe3yIbTaToB) — max 10 6amtoB
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GEJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEX/IEHVE BbICIITEI'O OBPA30BAHN

TYPU3MA V1 CEPBVICA»

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 5 u3 33

Bupl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHHS

HanmeHoBanME TEM JIEKIUH,

KoHTakTHas paboTa 00yJaromuxcs ¢ Iperno/iaBareieM

2. Mopenu u CTaHIapTHI YIPABICHHUS KAYECTBOM B TYPHCTCKOM cdepe

HaumeHo- 3 CamocrosiTenbHas padoTa
- |3aHATHS TEKIHOHHOTO JlaGopatop-
BaHHE pa3- MpaKTHEcKuX pabot, nabopa H IIpakTudeckue 3aHATUSA CeMuHapHI p 6 P Koncynpramm 00yJaromuxcst
TOPHBIX PabOT, CEMHHAPOB, THIIA HBIC PAOOTBL
Acta CPO akan. @opma nposene-|akaa. | Popma nposene- |akazn. | Dopma npo- [axaf. $opma akaz. | Popma mpo- |akaf.
TIpOBe- ®dopma IpoBeAEHHS
yac. HUS yac. HUS yac. BCICHHSL | 9aC. | jeppg |9aC. | BENCHUS | vac.
J1.2.1: Cucrema mexxayHaponubix | 1 |Jlekuus ¢ Myib- 6 | Pabota c Bonpocamu
CTaHIApTOB Ha CUCTEMbI MEHE K- TUMEIUIHBIM JUTSL CAMOCTOSITEITBHOTO
MEHTa COIIPOBOKACHU- H3y4eHUs], 3apyoex-
eM HBIMU UH(OPMAITUOH-
C3-3: HccnenoBanue yooBICTBO- 1 [IpakTnueckas HBbIMH UCTOYHHUKAMU
[PEHHOCTH TIOTPEOUTEIS TYPUCT- pabota
CKOM ycIyru

KOHTPOJIbHA I TOUKA 3

C3-3:

I/ICCJ'IC,Z[OBaHI/Ie YAOBJICTBOPCHHOCTH HOTpeGI/ITCJ'IH

3aJdaHN, OTYCTHBIC MATCPUAJIBI T10 I/ITOFaM) — max 10 6amnoB

TYPUCTCKOH yCITyTH

(KpI/ITepI/II/I OLCHHMBAHUS: BBIITIOJHCHHUC ITPAKTUICCKOT'O

J1.2.2: Pa3paboTka, BHEAPEHHE U
obOecriedeHre PYHKINOHUPOBAHUS
CHCTEMbI MCHEIKMEHTA KauecTBa
Ha ocHoBe crangaptoB CO 9000
B TYPUCTCKUX OpraHU3alUsiX

6

Pabota c Bormpocamu
JUISL CAMOCTOSITEIIBHO-
IO U3Y4CHHS

J1.2.3: Konuemniust BceoOIiero
ynpaBieHust kagectBoM (TQM).
IPazpaboTka cTpaTeruv BHEAPEHUS
CUCTEMbI KauCCTBa Ha IMPUHIUIIAX
TQM B TypHUCTCKOU (upme

1 |Jlexuus ¢ Mynb-
TUMETUMHBIM
COIPOBOXKIEHU-
eM

C3-4: IlpakTHuecKkoe COBEpIIEH-
CTBOBaHHUE ITPOU3BOJICTBEHHOM
CHUCTEMBI TYPUCTCKOTO TIPEIIpH-
SITUS HAa OcHOBE NpuHuunos TQM
B LIEJISIX OBBILIEHUS €r0 KOHKY-
€HTOCITOCOOHOCTH

[IpakTuueckas
1 | pabora — pa3pa-
60TKa poekTa

Paborta ¢ Bonmpocamu
JUISL CAMOCTOSITENIBHO-
IO U3y4ECHUs

J1.2.4: InTerpupoBaHHbIE CUCTE-
MBI MEHEJDKMEHTA KadecTBa U
COCTABJISIIOLINE X CUCTEMBI

1 | Keiic-nekuus ¢
BU3yanu3amuen

C3-5: CocraB, KpaTkas XapakTe-
[PUCTHUKA, HA3HAYEHUE U CTPYKTYpPY

cemeiictBa crangapro MCO 9000

Cemunap —
3aCITyIIyBa-

HHEC TOKJIa-

Pabora c Bormpocamu
JUIS CAMOCTOSITENIbHO-
T'O U3y4YCHHS, 3apy-
6exHBIMU HH(OpMa-
IIUOHHBIMHU HCTOYHH-
KaMH
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GEJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEX/IEHVE BbICIITEI'O OBPA30BAHN

TYPU3MA V1 CEPBVICA»

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 6 uz 33

Bupl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHHS

HanmeHoBanME TEM JIEKIUH,

KoHTakTHas paboTa 00yJaromuxcs ¢ Iperno/iaBareieM

HUIO Ka4eCcTBa TypyCIyT

3. CepTI/I(l)I/IKaIII/IH CHUCTEM MCHC/[PKMCHTA Ka4€CTBa B
TYypU3MEC U HHHOBATMOHHBIC MOJAXOJBI K (bOpMI/IpOBa-

Ty GOPMHUPOBAHMS Ka4ecTBa TY-
[PHICTCKOI yCIyTH B COOTBETCTBUH
C TOTPEOUTETLCKUMH OXKUIAHHS-
MU

TUME TUHHBIM
COMPOBOKICHHEM

Haumeno- 3 CamocrosiTenbHas padoTa
- |3aHATHA JIEKIIHOHHOTO JIaGopatop-
BaHHME Pa3- MpaKTHEcKuX pabot, nabopa H [pakTHueckne 3aHATHS CeMuHapBI p 6 P KoHcynbranuu 00y4aromuxcs
TOPHBIX PabOT, CEMHHAPOB, THII HEBIC PAOOTEI
Aeta CPO axag. @opma mposene-|akan. | Popma nposene- |akan. | Popma mpo- [axam. Dopma loyean. @opma mpo- |axaz.
TIpOBe- ®dopma IpoBeAEHHS
qac. HUS qac. HUS 4ac. | BEJNEHMS |4YaC. | peppg |9aC. | BEIEHMA | Hac.
J0B
U1.3.1: Ceprudukanus B odmacta | 1 |Jleknms ¢ Mynb- 6 | Pabora c Bompocamu
Typu3Ma THMEIUHHBIM JUISL CAMOCTOSITEITBHO-
COIPOBOKICHHEM TO U3y4eHHsI, HHPOP-
C3-6: Ceprudukarys yciyr TypH- 1 |Keiic-nucoyt MAaITHOHHBIMH UCTOY-
CTCKO-9KCKYPCHOHHOTO TPEIpH- HHUKaMH
ATHS
U1.3.2: UlaHOBanoHHEIE TeXHONO-| 1 |JIekmus ¢ MyInb- 6 | Pabora c Bompocamu

JJIA CaMOCTOATCIIBHO-
T'O0 U3Yy4YCHUA

C3-4: IlpakTH4eckoe yCOBEPIUICHCTBOBAHNE MMPONU3BOICTBEHHON CHCTEMBI TyPHUCTCKOTO IPEANPHATHS Ha OCHOBE NMpUHIUIOB TQM B
[eJISIX TIOBBIIMICHHUS eT0 KOHKypeHTocnocoOHocTr (KpuTepun OlleHHBAHMUS: BBIOJHEHHE MPAKTHYECKOTO 3a1aHns) — max 10 Gamios;
C3-5: CocraB, kpaTKasi XapaKTepHUCTHKA, HA3HAYCHHUE U CTPYKTypa

KOHTPOJIbBHA S TOUKA 4 cemeiictBa crannaptoB MICO 9000 (Kputepnu oneHuBaHUS: ydyacTHe B CEMUHape U 00CYXACHUH JOKIAI0B, OTYETHBIE MaTePUAIIBI
mo uroram) — max 10 6amios;
C3-6: Cepruduraius ycayr TYPHCTCKO-9KCKypcroHHOTo npeanpustus (Kputepun oneHHBaHuUs: y4acTHe B KeHC-IUCITyTe, YUacTHe
B 00CyXIeHIH, (POPMYITHPOBAHUE ITPOOIEMHBIX BOIIPOCOB) — max 15 GamioB
Korcymsranun 2 | I'pymmosas | 2 [oxroroBka
K 3a4eTy

[pomexxyTounas aTrecranust (3ader) — 2 4.
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. DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE CMK PIYTUC
(i‘ OBPA3OBATEJIbHOE YYPEXIEHWE BbICIIIEI'O OBPA30BAHVI
«POCCUVICKUW TOCYIAPCTBEHHBIVI YHUBEPCUTET
PTYTuC TYPVISMA " CEPBUCA» Aucm 7 us 33

6. Ilepeyenb y4eOHO-MeTOAHYECKOT0 olecreyeHus VI CaMOCTOSTeJbHOI padoThl 00y4alo-
HMXCS M0 U CHUILINHE (MOIYJII0)

st caMoCTOSITeNTbHOM PabOThl MO TUCIUILUIMHE OOYYArOIIHUeCs WCIONb3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOe 00CCIICUCHHE!

Ne

. Tema, TPyA0EMKOCTH B aKaj.4. YuyedHO-MeTOANYECKOE ODecneyeHne
1 1. Baii, T.B. KoMmiekcHble CHCTEMBI yIpPaBICHHUS Ka-
YeCTBOM B TYPHHAYCTPHH. YdeOHOEe mocoOue g Ha-
MIPaBJICHHS MTOJrOTOBKH «TYPU3M» : MoHorpadus / bai
JI.1.1: KauecTBO ycIyr U KauecTBO 0OCITyKUBa- T.B. — Mocksa : Pycaiinc, 2018. — 173 ¢. — ISBN
HUSI B TYpU3ME KaK OOBEKTHI yIIPaBICHUS 978-5-4365-2140-4. . URL:

https://book.ru/book/926593

2. baymrapren, JI.B. YiopasieHue KayecTBOM B Ty-
pusMme. Ilpaktukym : yuebHOe mocobue / baymrapren
JI.B. — Mocksa : KuoPyc, 2016. — 284 ¢. — ISBN
978-5-406-04687-6. — URL:
JL.1.2: MeTono/Iorneckue OCHOBBI YIPaBICHUA| 5o https://book.ru/book/919253

Ka4yecTBOM B cdepe TypusmMa 3. AutonoBa, M.U. BceoOmiee ympaBiiecHHE KadecT-
BOM. (OCHOBOIIOJIO)KHHKH BCEOOINEro MEHEIKMEHTA
KayecTBa : yuyebHoe nocooue / Auronosa .M. — Mo-
ckBa : Pycaitne, 2018. — 133 ¢. — ISBN 978-5-4365-
2532-7. — URL.: https://book.ru/book/929431

4. Yynnosckmii, A.Jl. Menemxment typusma (Pocty-

JI.1.3: MeToabl OLIEHKH yI0BIETBOPEHHOCTH pusM) : yuebnuk / Yynnosckuii A.Jl., XKykoBa M.A.,
NOTpeduTeIel KaueCcTBOM TYPUCTCKUX YCIYT U BaiirieBa H.A., Kopones H.B. — Mocksa : denepaib-
KaueCTBOM 00CITy KHBAHHUSI HOE are’TCTBO o Typusmy, 2014. — 576 ¢. — ISBN
978-5-4365-0133-8. — URL:

https://book.ru/book/916528
2 1. Baii, T.B. KoMiekcHbIe CHCTEMBI YIIpaBJIEHHS Ka-

YeCTBOM B TYPUHIYCTPUH. YueOHOEe mocoOue s Ha-

J1.2.1: Cuctema MEK1yHapOIHBIX CTaHAPTOB MIPaBIIEHUS MMOATOTOBKHU «TYpH3MY» : MOHOrpadust / bait

Ha CHCTEMBI MCHC/UKMCHTA T.B. — Mocksa : Pycaiinc, 2018. — 173 ¢. — ISBN
978-5-4365-2140-4. — URL:
https://book.ru/book/926593

J1.2.2: Pa3zpaboTka, BHeIpeHHe U obecrieueHne 2. Baymrapren, JI.B. Ynpasienue KauecTBOM B Ty-

(bYHKIIMOHUPOBAHHS CHCTEMbI MEHEI)KMEHTA pusme. [IpakTukym : ydeOHOe mocobue / baymrapren

KauecTBa Ha ocHoBe ctangapToB MCO 9000 B JI.B. — Mockea : KuoPyc, 2016. — 284 ¢. — ISBN

TYpUCTCKHX OpraHHU3aluAX 978-5-406-04687-6. — URL:

24 | https://book.ru/book/919253
3. BacnabeBa, H./I. CucremMbl MeEHEHDKMEHTA KaueCTBA

J1.2.3: KoHnenmus BceoOIIero ynpaBieHUsS

kagectBoM (TQM). Pazpabotka cTpaTerun U ux ceprudukaius : monorpadus / Bacunsena H.JI.
BHEJIPEHHS CUCTEMBI KAYECTBA HA MIPUHIIAIIAX — Mocksa : Pycaiinc, 2018. — 161 ¢. — ISBN 978-5-
TQM B TypucTCKO# hrpme 4365-2438-2. — URL: https://book.ru/book/929723

4, BauyeciaaBoBa, O.®. CucreMbl MeHEDKMEHTa Kade-
cTBa: pa3paboTka, BHeApeHUe, yaydiieHue. bakamas-
puat. Marucrtparypa : yueOHoe nocobue / Bsauecnaso-
Ba O.®., 3aiines C.A., Jlapuea T.A. — Mocksa : Py-
caiinc, 2019. — 204 c¢. — ISBN 978-5-4365-3647-7.
— URL_: https://book.ru/book/932982

JI.2.4: VlHTerpupoBaHHbIE CUCTEMBI MEHE K-
MEHTa Ka4eCTBa U COCTABIIAIOIIUE UX CUCTEMBI
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Tema, TPy10éMKOCTB B aKa/.4.

Y4eOHO-MeTOANYECKOE O0ecTiedeHne

JI1.3.1: Ceprudukanus B 001acTH Typu3mMa

J1.3.2: lHHOBaIIMOHHEIE TEXHOIOTHH (HOPMU-
pPOBaHUS KauecTBa TypUCTCKOI yCIIyTH B COOT-
BETCTBHHU C MMOTPEOUTENBCKUMH OXKUIAHUIMHI

12

1. Aabun, B.B. Cucrema ymopaBieHHsI KadeCTBOM.
Poccuiickuii onslt : yuyebHoe nocodue / Unpun B.B. —
Mocksa : TepeBund, 2015. — 221 ¢. — ISBN 978-5-
9684-0274-1. — URL. https://book.ru/book/923199

2. Edumon, B.B. Cpenctsa M MeETOABI YIIPaBIICHHUS
KayecTBOM : yueOHoe nocodue / Ebumos B.B. — Mo-
ckBa : KnoPyc, 2020. — 225 ¢. — ISBN 978-5-406-
07452-7. — URL.: https://book.ru/book/932680

3. nagunaun, B.A. Opranusanuss ¥ MeEHEIKMEHT B
Typu3Me : yueOHO-IIpakTHuecKoe mocodue / Imaguimn
B.A. — Mocksa : Pycaiinc, 2019. — 119 ¢. — ISBN
978-5-4365-1999-9. — URL:
https://book.ru/book/933568

4, Yopasienue xadecTBoM : yueOHuk / 3aiines C.A.
nox obmi. pex. u ap. — Mocksa : KuoPyc, 2018. —
421 c¢. — (mna OaxanaBpoB u maructpos). — ISBN
978-5-406-05940-1. — URL:
https://book.ru/book/927831

5. Baii, T.B. KoMmmiekcHple CHCTEMBI YIIPABICHHUS Ka-
4eCTBOM B TYPHUHIYCTPUH. YUeOHOe mocobue s Ha-
[IpaBJIEHUS MIOATOTOBKH «TypU3M» : MoHorpadus / bait
T.B. — Mocksa : Pycaiinc, 2018. — 173 ¢. — ISBN
978-5-4365-2140-4. — URL:
https://book.ru/book/926593

6. IIpukjagHbIe acHEeKThl MEHEIKMEHTAa KadyecTBa:
Mounorpadus / HImenesa A.H. - M.:HUIL[ UH®PA-M,
2016. - 84 c.: 60x90 1/16. - (Hayunas meicib) (O010%-
ka. KbC) ISBN 978-5-16-012128-4 - Pexum goctyna:
http://znanium.com/catalog/product/556000

Koncynprarmm

IIpomexyTouyHas aTTecTanus
(3auer)

1. Baii, T.B. KoMIuiekcHBIE CHCTEMBI YIIpABJIEHUS Ka-
YECTBOM B TYPUHAYCTpHUH. YuebHOEe mocoOue s Ha-
MpaBJIeHUs MOATOTOBKH «TYpU3My : MoHorpadus / bai
T.B. — Mocksa : Pycaiinc, 2018. — 173 ¢. — ISBN
978-5-4365-2140-4. — URL:
https://book.ru/book/926593

2. T'nagunun, B.A. Opranusanuss U1 MeHEIHKMEHT B
Typu3Me : yueOHO-TIpakTHUeckoe rnocooue / ['maavimu
B.A. — Mocksa : Pycaiinc, 2019. — 119 ¢. — ISBN
978-5-4365-1999-9. — URL:
https://book.ru/book/933568

3. IIpukjagHbie acHeKThI MEHeI)KMEeHTa KadyecTBa:
Momnorpadus / llImenesa A.H. - M.:HUL]l UHOPA-M,
2016. - 84 c.: 60x90 1/16. - (Hayunas Mbicib) (O010%-
ka. KbC) ISBN 978-5-16-012128-4 - Pexum goctyna:
http://znanium.com/catalog/product/556000
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1. DoHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEACHUS l'IpOMC)KyTO'lHOﬁ aTrecranmum oﬁyqamumxca no JTMCHUIIJINHE (MO)Iy.TIlO)

7.1. IlepeyeHb KOMIIETEHIIMI ¢ YKa3aHMEM ITANOB NX GOpMHPOBaHMS B Ipolecce 0CBOCHNS 00pa30BaTeIbHOM NP OrpaMMbl

HNHaekc KoMIe-
TEHIIHHN H ee CO-
JeprKaHHe

NHaukaTopbl 0CBOEHUSI KOMIIe-
TeHIHH

Pa3nes gqucmumim-
HbI, 00ecrevu-
Bawuii gopmu-

B pe3yabTaTe n3y4eHus pasjesia JUCHUIIMHBI, 00ecneunBawmero (popMupoBaHue KOMIETEH-
UM (WM ee YacTH) 00yJaromuiics 10/ KeH:

poBaHMe KOMIIe-
TeHUUU (WIn eé
4acTH)

3HATh

yMeThb

BJIaJ€eTh

OIIK-3. Crio-
coOeH pazpaba-
THIBATh U BHE-
NPSITH CUCTEMBI
yIIpaBJICHHS
KayecTBOM ycC-
nyT B cepe
Typr3Ma

OIIK-3.1. PazpabaTbiBaeT 1 BHe-
IMPSIET CUCTEMBI MEHEPKMEHTA
Ka4yecTBa B COOTBETCTBHH C Ha-
[IMOHATEHBIMH ¥ MEKTyHAPOTHBI-
MH CTaH/IapTaMHy KayecTBa

Pazagen 2. Moaenu
U CTaHAAPTHI
yIpaBJICHUS Kade-
CTBOM B TYPHCT-
cKoii chepe

ITonsaTre MoaenIu U CTaH-
JlapTa KauecTBa B TYpU3ME,
MEHEDKMEHTA KauecTBa,
HallMOHAJIbHBIC U MEXIyHa-
POIHBIE CTAaHAAPTHI KA4eCT-
Ba, IPUMEHSEMBIE B TYPUCT-
CKoi1 chepe

PaspabatbiBaTh CI1IocoObI
BHEIPEHUS CUCTEM MEHEIK-
MCHTA Ka4yeCTBa B ACATCIIb-
HOCTb TYPHCTCKO-
9KCKYPCHOHHOTO TPEIITPH-
SITHSI

HaBpikamu pa3paOoTKu 1 BHe-
JPEHUS CUCTEMBI MEHEIPKMEHTA
KayecTBa B JICSATEIBHOCT TYpH-

CTCKO-9KCKYPCHOHHOTO TIpe/I-

NIPUSTHS B COOTBETCTBHH C Ha-
[IHOHATBHBIMH U MEKIYHAPOI-

HBIMH CTaH/IQPTaMHU Ka4ecTBa

OIIK-3.2. OueHnBaeT KauyecTBO
OKa3aHus YCIyT B chepe Typu3ma
B COOTBETCTBHMH CO CTaHIAPTaMU
IEATEIbHOCTH TYPUCTCKHX TPEJI-
MPUATUN, TOCTUHHUI] K HHBIX
CPEJICTB pa3MEIICHHS, C YIETOM
MHEHHS IOTPEOUTENCH U APYTrUX
BalHTEPECOBAHHBIX CTOPOH

Paznen 3. Cepru-
(ukanus cucteM
MEHEI)KMEHTA Ka-
4eCTBa B TypU3ME
I HHHOBAI[OHHEIE
MOJIXO/II K (hop-
MHUPOBaHUIO Kade-
CTBa TYPYCIyT

[MonsiTHE, CYLIHOCTD H CO-
JepHKaHHUE MPOLETYPbI
OLICHKH KauecTBa OKa3aHUs
yCIyT B cepe Typu3ma,
METOJIbI M CTIOCOOBI BBISB-
JICHUsI MHEHUSI IOTpeOuTe-
JIeH TYPUCTCKUX yCIyT 00
MX KayecTBe

Omnpenensats 1 000CHOBBIBATH
HPOLICYPHI OLIEHKU Ka4ecTBa
OKasaHus yciyr B cepe Ty-
pH3Ma, UCTIOJIb30BaTh Ha
MPaKTUKE METOJIbI M CIIOCOOBI
BBISABJIICHUA MHCHUS HOTpe6I/I-
TeJel TYPUCTCKUX YCIyT 00
UX KauecTBe

HaBpikamu orieHKM KadecTBa
OKazaHWs yCIyT B chepe TypruzMa
Ha OCHOBE NMPUMEHEHUS CTaHIap-

TOB JICSITEIbHOCTH TyPUCTCKUX
OpPEANPUITHH, CIOCO0aMH BBISIB-

JIEHUS MHEHUS TTOTpeOUTENeH

TYPUCTCKUX YCIYT 00 MX KauecT-
BE

OIIK-3.3 Baenpsier cuctemsl
yIIpaBJICHHS KAYEeCTBOM Ha MPeJ-
MpuATUAX cPephl Typu3mMa

Pazpen 1. Ilons-
THE, METOJIOJIOTHS
Y UHCTPYMEHTa-
puil KauecTBa B
cdepe TypUCTCKOI

ITonsiTHE crcTEeMBI yIpaB-
JICHUS Ka4eCTBOM TYPYCIyT,
METOAOJIOTHIO BHEAPEHUS
CUCTEM YNpAaBJIECHUS Kaue-
CTBOM B JIESITEILHOCTh

JACATCIIBHOCTHU

IPEANPUITUS

[IpaBuIbHO HCHONB30BATH
CHCTEMBI YIIPaBJICHUS Kaue-
CTBOM Ha IPEATIPUATHSX cPe-
PBI TYpU3Ma, TEXHOJIOTHH UX
BHEJPEHUS

HaBpikamMu BHEIPEHHS CUCTEMBI
yhpaBiieHHs Ka4eCTBOM Ha Ipe-
npusTHAX chepbl Typu3Ma

© PI'YTUC
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7.2. Onucanue nmokasarejei u KPUTEPUEB ONCHUBAHUSA KOMIIeTEeHIINii Ha PA3HBIX 3Talax ux (l)OpMI/IPOBaHI/Iﬂ, OIIMCAHHUEC KA OHCHUBAHUA

Pe3yabTaT 00yueHus no 1MCUMILIMHE

IToka3aTean
OLICHUBaHHSA

Kpurepuii onennBanus

JTan 0CBOCHUS KOM-
MeTeHU NN

3HaHUe OHATHUS CUCTEMBI YITPaBJIEHHS KaueCTBOM Typyc-
JIyT, METOJOJIOTUY BHEPEHUS CUCTEM YIPaBJIEHUs KayecT-
BOM B JIESITENILHOCTh IPEANIPHUSITHS.

YMeHue MpaBUIbHO UCIIONIBb30BaTh CHCTEMBI YIIPABJICHUS
Ka4eCTBOM Ha IPEANPUATHAX c(ephbl TypU3Ma, TEXHOJIOTUH
UX BHEJIPEHUS.

BrnageHnve HaBbIkaMu BHEJIPEHHUSI CUCTEMBI yIIPABJICHUS Ka-
YECTBOM Ha IPEANPUATHAX cephl Typu3Ma

CemuHap B popme
[pEIIEHUsI KEICOB,
pPabOTHI B MaJIbIX

rpymmnax

O0y4aroIuiicss JEMOHCTPUPYET 3HAHUE U TIOHUMaHUEe MMOHATHUS CHC-
[TEMBI YIIPaBJIEHUS KaU€CTBOM TYPYCIIYT, METOA0JIOT U BHEIPEHUS
CUCTEM YIIPaBJICHUS] KAYECTBOM B JACATEIBHOCTD MPEIIPUSITHSL.
/leMOHCTpUpYeT yMEeHHE IPaBUIIBHO UCIIONB30BaTh CUCTEMBI YIIPaB-
IIeHNST Ka4eCTBOM Ha MPEATIPHUATHSIX c(hephbl Typu3Ma, TEXHOJIOTHH HX
BHEIPEHUS.

O0y4aroIuiicss IEMOHCTPUPYET BaIcHUEe HaBbIKaMH BHEAPEHUS
CHICTEMBI YIIPaBIICHHS KAYeCTBOM Ha MPEINPHITHSIX CPephl TypH3Ma

DopMupoBaHUE HABBI-
[KOB BHEIPCHUS CUCTE-

MBI YIIPaBJICHUSI Kaye-

CTBOM Ha MpPeIIPHSITH-
X cepsl Typu3mMa

3HaHHUe NOHATHSA MOAEIH U CTaHJapTa KauecTBa B TypU3ME,
MEHEKMEHTa Ka4eCTBa, HAMOHATIBHBIX 1 MEXTyHaPOIHBIX
CTaHIapTOB Ka4eCTBa, IPUMEHIEMBIX B TYPUCTCKOH cepe.
YMmenue pa3pabatbiBaTh ClIOCOOBI BHEJPEHUS CUCTEM Me-
HEJDKMEHTa KauecTBa B IESATEIILHOCTh TyPHUCTCKO-
9KCKYPCHOHHOTO MPEATIPUSATHSL.

Brnanenue HaBbIKaMu pa3paOOTKH U BHEAPCHUS CUCTEMBI
MEHEPKMEHTA KauecTBa B JIEATEIHOCTh TYPUCTCKO-
9KCKYPCHOHHOTO ITPEATPUATHS B COOTBETCTBHH C HAIIHO-
HAJIBHBIMH U MEXTyHapOIHBIMH CTAHAAPTAMH KadeCcTBa

[MpaxTrueckue pa-
0OTHI B (hopMeE BHI-
MTOJTHEHUS UCCIIENI0-
BaTEIILCKOTO 3a/1a-
HUS [T0 QITOPUTMY H
[IPaKTUYECKOU pa-
0OTHI — pa3paboTku
MPOEKTa

O0yuaromuiicst IEeMOHCTPUPYET 3HAHHUE MOHATHSI MOICIH U CTaHIap-
Ta KagecTBa B TypU3Me, MEHEPKMEHTA KaueCTBa, HAIIMOHAIBHBIX U
MEKIYHAPOIHBIX CTAHIAPTOB KAUECTBA, IIPHMEHICMBIX B TYPUCT-
ckoit cepe.

JleMOHCTpUpYET yMeHUe pa3pabaThiBaTh CIIOCOOBI BHEAPEHHUSI CHUC-
TeM MCHEIPKMEHTA KauecTBa B JESITENbHOCTD TYPHUCTCKO-
BKCKYPCHOHHOTO TIPEIIPUSITHS.

O0yuaromuiicss AEMOHCTPUPYET BIIaCHUE HABBIKAMHU Pa3pabOTKH 1
BHEJIPEHUS CUCTEMBbl MEHE/DKMEHTA KauecTBa B JSITEIbHOCTh TypH-
CTCKO-9KCKYPCHOHHOTO MPEINPUATHS B COOTBETCTBUH C HAIIMOHAIb-
HBIMH M MEXIYHAPOIHBIMH CTaHIAPTAMHU KadecTBa

DopmupoBaHue CIo-
ICOOHOCTH ¥ TOTOBHO-
lcTi pazpabaThiBaTh U
IBHCAPATH CUCTEMbI
IMEHEPKMEHTA KayecT-
Ba B COOTBETCTBHUHU C
HalUOHAJIbHBIMHU 1
IMEXTYHApOIHBIMU
cTaHIapTaMy KayecTBa

3HaHHUe NOHATHS, CYLIHOCTU U COJAEPKaHUsI IPOLEAYPHI
OLIEHKH KauecTBa OKa3aHUs yCIyT B cepe Typu3Ma, METo-
JIOB ¥ CIIOCOOOB BBISBICHUSI MHEHHUS TIOTPEOUTENICH TYpUCT-
CKHUX YCIIyT 00 MX KadecTBe.

YMeHue onpenensTs 1 000CHOBBIBATH MPOLIEAYPH! OLCHKH
Ka4ecTBa OKa3aHUsl yCIyT B cepe Typu3Ma, UCIOIb30BaTh
Ha MPaKTHKE METOJIBI M CTIOCOOB! BEISABICHHUS MHEHHUS MOTpe-
OuTeneit TypUCTCKUX YCIyT 00 MX KadecTBe.

Brnanenne HaBbIKaMU OIICHKM Ka4eCTBA OKa3aHUs yCIyT B
cdepe Typr3Ma Ha OCHOBE IPUMEHEHHUS CTAHAAPTOB Jest-
TENBHOCTH TYPUCTCKHX MPEANPUATHH, CII0COOaMH BBISBIIE-
HUsI MHEHHS TOTpeOUTENEH TYPUCTCKUX YCIYT 00 MX Ka4ecTBE

CemuHap B popme
[Kerc-aucIyTa ¢
00CYKICHHEM

O0ygaromuiics AEMOHCTPUPYET 3HAHHUE OHATHS, CYITHOCTU U CO-
Imep KaHus MPOIEAYPHI OLICHKH KauecTBa OKa3aHUs YCIyT B cdepe
Typu3Ma, METOJIOB M CIIOCOOOB BBISIBJICHUS MHEHHS NTOTpeOuTeNneit
TYPUCTCKUX YCIYT 00 UX KAa4eCTBeE.

/IeMOHCTpUpPYET yMEHHUE ONPEIENSTh U 00OCHOBBIBATH MIPOIEAYPHI
OLICHKH Ka4yecTBa OKa3aHUs YCIYT B cepe Typu3Ma, UCIOIb30BaATh
HA MPAKTUKE METOJBI M CIIOCOOBI BEISIBIICHUSI MHEHHSI IOTPEOUTEIEH
TYPUCTCKHX YCIYT 00 UX Ka4yecTBe.

O0y4aroIuiicss IEMOHCTPUPYET BIIaJICHUE MPAKTHICCKUMHU HABBIKA-
MU OIICHKH KauecTBa OKa3aHHs yCIyT B cpepe Typu3Ma Ha OCHOBE
MMPUMEHEHUS CTAaHAapPTOB AEATEIbHOCTH TYPUCTCKUX MIPENITPUATHH,

Crioco0aMu BBISIBIICHHS MHEHHSI OTPEOUTENEH TYPUCTCKHX yCIyT 00

DopMupOBaHUE HABBI-
[KOB OLIEHKH KauecTBa
lOKa3aHUs YCIYT B ce-
[pe TypHU3Ma B COOTBET-
ICTBHUU CO CTaHAapTaMH
eI TeIbHOCTH TYPHUCT-
CKHX TIPEATIPHUSATHH,
[COCTHHUI] U HHBIX
CpPeACTB pa3MelIeHHs, C
[y4eTOM MHEHHS MOTpe-
ouTenei u Apyrux
BauHTEpECOBaHHbIX
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Kputepun u mkasna oneHnBaHUs OCBOCHUS ITANOB KOMIIEeTEHM I
HA NPOMEKYTOUYHOM aTTeCTAUMH

B kauecTBe BHYTpeHHEH HIKajdbl TEKYIIMX OLIEHOK ucrmoisib3dyercss 80 OalpHas OLIEHKa
oOyuaromuxcs, Kak MpaBUIO, O TPEM KPUTEPHUSIM: IOCEIIAeMOCTh, TEKYIIUH KOHTPOJIb
YCIEBAEMOCTH, aKTUBHOCTh Ha YUe€OHBIX 3aHATHUSX.

PeliTuHroBasi oneHka 00y4aromMXcs MO KaXKI0W JUCHMIIMHE HE3aBUCUMO OT ee o0mieit
TPpyIOeMKOCTH (0e3 ydeTa pe3ysbTaToB dk3aMeHa/audpepeHIIMpOBaHHOTO 3a4eTa) ONMpPeesaeTCs
no 80-0anmpHON mIKajge B KaXAOM cemecTpe. Pacnpenenenne 0aiaoB MeXAy BUIAMHU KOHTPOJIS
PEKOMEHyeTCsl YCTaHABIMBATh B CJIEIYIOIIEM COOTHOIICHUH:

J nocelieHne yueOHbIx 3auaTuil (10 30 6anioB 3a mocenieHNe BCeX 3aHATUI);

J TEKYIIUH KOHTPOJIb ycrieBaeMOoCTH (110 50 6amioB), B TOM YHUCIIe:

1 3aganmue Texymero koHTposs (0-10 6amioB)

2 3aganue Tekymero koHTposs (0-10 6amios)

3 3aganue Tekymero kortpous (0-10 6amios)

4 3ananue Tekymero KoHTpodis (0-15 6amos);

Pe3ynbTarhl TeKymero KOHTPOJISI YCIIEBAEMOCTH IIPH BBICTABICHWU OIEHKH B XOJE
MIPOMEKYTOUYHOM aTTeCTallNK CIECTYIOIINM 00pa3oM.

OneHka «OTIMYHO» MOXKET OBITh BBICTABJICHA TOJBKO IO pe3yiabTaTaMm CIadu
sKk3aMeHa/ I PpepeHInPOBaHHOIO 3a4eTa. ABTOMAaTUYECKOE MPOCTABICHUE OIEHKH «OTIMYHO»
HE JIOIYCKaeTCsl.

Ecnu o pe3ynpraTam TeKyIIero KOHTpoJs oOyJarouiuiicst Habpai:

. 71-80 Gamn — wuMeeT MpPaBO MOJYYHUTh «aBTOMATOM» «3a4T€HO» WJIU OICHKY
«XOPOIION;

° 62-70 GamnoB — HMeEET MPaBO MOTYYUTh «ABTOMATOM» «3aYTEHO» MIIU OLIEHKY
«YIOBJICTBOPUTEIHHOY;

) 51-61 6am1 — o0s13aH cAaBaTh 3a4eT/dPK3aMeH;

° 50 6annoB U HIXKE — HE JIOMYCK K 3a4eTy/IK3aMeHy.

TexHonoTHs BBICTaBICHHS WTOTOBOM OILIEHKH, B TOM YHCJIE€ TEPEeBOJ B HMTOTOBYHO 5-
0aJUTBbHYIO IIKAJTY OIIEHKH OMPENEIIIeTCs CIASAYIOIUM 00pa3oMm:

Tabauya nepesooa pelimuneo8vlx OANLN08 8 UMO208YI0 5 — OALILHYIO OYEHKY

Bannw Aemomamuueckasn oyeHka Bbannwt 3a Obwan Hmozosan
3a 3auem/IK3amen | cymma ouenka
cemecmp | zqymeno IK3aMen min max bannos
71-80 3a4meHo 4 (xopowo) 18 20 89-90 4 (xopowo)
91-100 5 (omauuno)
62-70 3a4mMeHo 3 15 20 77-90 4 (xopowo)
(voognemgopumenvbHo)
51-61 Honyck k 3auemy/sx3ameny 11 20 62-75 3 (yooene-
meopumeriv-
HO)
76-81 4 (xopowo)
50u He oonyck k 3auemy, skzameny
Menee
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Buabl cpeiacTB ouneHMBAaHUS, MPUMEHsSIEMBIX NMPH NMPOBEIEHUH TEKYIIEr0o KOHTPOJS U
IIKAJIbl OLleHKU YPOBHSI 3HAHUI, yMeHHIl 1 HABBIKOB NPHU BbINOJHEHNH OT/eJbHBIX (popM Te-
KYILLEro KOHTPOJIsI

Cpeocmeso oyenusanusi — Kelcol

Opraunusanuontsie Gopmbl: case-study, kelic-mpakTuka, Keic ¢ 00CyKICHHUEM, KeWC-TUCITYT.
Keiic — TexHon0rUa NpoOIEMHO-CUTYaTUBHOTO O0OYYEHHS C MCIIOJIB30BAaHUEM CUTYAaTHBHBIX OMHCa-
HUH, TpakTHYeCKuX cutyanui. Keiic mpeacrapisier codoit onucaHue KOHKPETHOW pealbHOM CUTYa-
II1H, TTOATOTOBJICHHOE TI0 OmpeAeiaEHHOMY (opMaTy U IpeAHa3HauYeHHOe sl 00ydeHus oOydaro-
HIMXCS aHAIKU3Y Pa3HBIX BUAOB MH(MOpManuu, ee 000OIIeHHI0, HaBbIKaM (HOPMYIHPOBAHUS MPO-
0JIeMbI 1 BBIPAOOTKH BO3MOKHBIX BAPUAHTOB €€ PEIICHUS B COOTBETCTBUU C YCTAHOBIICHHBIMH KPH-
tepusimu. KeiicoBast TexHonorust (MeTo1) 00y4eHusi — 3T0 o0yueHue AelCTBUEM.

CocTaBHbIE YaCTH UTOTOBOW OLIEHKH 32 3aHATHUE C UCIIOJIb30BAHUEM TEXHOJIOIMH KEICOB:

1) yyactue B JUCKYCCHH WM MIPE3CHTAINH, U3MEPEHHOE YPOBHEM aKTUBHOCTU O0YYarOIINXCS;

2) 3a MOATOTOBJICHHBIE MTUCHBMEHHBIE PA0OTHI, B T.4. IPEIBAPUTEILHBIC PEIICHUS U HTOTOBEIC
0000111eHN;

3) 3a coaeprKaTelIbHYI0 aKTUBHOCTb B JAMCKYCCUH, OOCY)KJIEHUU B MaJloil rpyme, uiu myo-
JUYHOM (YCTHOI) MpEe3eHTAIUH.

Kpumepuu ouenusanus pabomul no smanam sanamus

Makcumanovuwlii 6an1 npu UCNOIb308aAHUU
Haumenoeanue kpumepus .
o- unu 10-6anvnoit wikanvl
AKTHBHOCTH paOOTHI Ha 3aHATUH 1 2
BrIcTpOTa BBIOMHEHUS 3aJaHUI 1 2
KpaTkocTh 1 YETKOCTh N3JI0KEHUS 1 2
JTHKa OOIICHHS 1 2
OTt60p unHbDOpMaUU 1 2
[ TpadHble 6ayibl (HapylIIeHHE IPABHI BBHITIOTTHEHHS KEH- 13 15
ca, HEKOPPEKTHOCTH MTOBEJCHUS U T.1I.) ‘
HUroro: 5 10

Cpeocmeo oyenusanus — Keuc-oucnym, OUCKyccus

OpranuzanuoHHble (HOpMBI: MaHeNbHAas AWCKyccus, case-auciyT. CeMHHap-AUCIYT — 3TO
CIEIUATLHO TIOITOTOBJICHHBIN M OPTraHU30BAHHBIA HAYYHBIN CIIOP HA aKTyaJIbHYIO TEMY, B KOTOPOM
Y4YacTBYIOT JIB€ MJIM 0oJiee CTOPOHBI, OTCTaWBAIOIINE CBOU MO3UIMH. Llenbio npoBeneHus aucmyra
aBiseTcss (OpMUPOBaHHE KOMIIETEHUIMI OLICHOYHBIX CY)KJIEHUH, YTBEP)KJIEHNE MUPOBO33PEHUYECKUX
no3utinii. OCHOBHBIMM JIEUCTBYIOIIMMH JIMIIAMU HAa CEMHUHAPE-IUCIIYTE BBICTYMAIOT: JOKJIAAUYHK,
ONMOHEHT (KPUTHUK), DKCIEPT, «IIPOBOKATOP», aCCUCTEHT, HAaOIOIaTeNh U Apyrue. Pesympratamu
CeMHUHapa-IUCIyTa JOHKHBI CTaTh CPOPMUPOBABIINECS Y 00YJAIOIIMXCS 3HAHUS U HABBIKH, a TaK-
K€ YMEHHE apryMEHTHPOBAHO OTCTanuBaTh COOCTBEHHYIO TOUKY 3pEHUS HAa pacCMaTPUBAEMYIO IPO-
OnemMaruky.

CocTaBHbIE YaCTH UTOTOBOW OLIEHKH 32 3aHSATHUE C UCIIOJIb30BAHUEM TEXHOJIOTUU JUCITYTa:

1) rmyOWHa OCTaBICHHBIX U PACCMOTPEHHBIX CTOPOHAMH BOIIPOCOB;
2) HACKOJIbKO BEPHBIMU OBLIIM OTBETHI U KaYECTBO ATHX OTBETOB;
3) aKTUBHOCTH U TNTyOWHA TIOJITOTOBKU OTJENBHBIX MOATPYII, O0YJIAIOIIMXCS U 3aHATHUS B IIEIIOM.

Kpumepuu ouenusanus pabomel no smanam sanamus
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Makcumanovuwtii 6a11 npu UCNOIL30BAHUU

Haumenoeanue kpumepus .
P P 5- unu 10-6anvnon wikanl

OO011as akTUBHOCTH paOOTHI B X0OJI¢ JUCKYCCUU 1 2

YPOBCHB IMOATOTOBKH K JUCKYCCHUHU, OPUCHTUPOBAHHUEC

1 2
B 00CYXJIa€MBIX BOIpOCAax

KparkocTh, apryMEHTUPOBAHHOCTD U YETKOCTh U3J10-
PKEHUSI COOCTBEHHOM TOUKH 3PEHHS, MOJKPEIIJICHUE €€ 1 2
COIIPOBOJINTENILHBIMU MaTepHUaIaMu

PosneBoe yyacTue B JUCKYCCHH, CIOCOOHOCTH Tepe-
KJIFOYAaTh BHUMAHHUE M COOITIOIaTh TEMATUUYECKUNA 1 2
TPEeH]I JUCKYCCUU

CnocoOHOCTh MOJATOTOBUTH 0000IIAI0NINE MaTepHa-

1 2
JTBI 110 UTOTAM JUCKYCCHH, CACNIaTh BHIBOJIBI
ITpadubie 6amisl (HapyIIeHHE TPABUIT BEICHUS 1.3 1.5
TUCKYCCUU, HEKOPPEKTHOCTD MOBEACHUS U T.1I.)
Hrtoro: 5 10

Cpeocmeo oyenusanusi — npakmuyeckas paboma

[TpakTryeckas paboTa — CpeICTBO OLIEHUBAHMSI, 3aKJIIOYAIOIIEECs B BBIIIOJIHEHUH CTYIEHTaMU
M0/l PYKOBOJICTBOM IIpENojiaBaTeNsi KOMIUIEKCa y4eOHBIX 3aJaHuil ¢ IIeJIblI0 YCBOEHHUS Hay4dHO-
TEOPETUYECKUX W/WIM MPAKTUYECKUX OCHOB Y4EOHOM AMCUUIUIMHBI, OCBOCHHS KOMIIETEHIMH B BU-
Jie TpUOOPETEHNs] YMEHHUM U HaBBIKOB, OIBITA JAESITEIbHOCTH.
CocTraBHBIE YaCTH UTOTOBOM OLIEHKH 3a 3aHATHE C UCIOJIb30BAaHUEM TEXHOJIOTHH NPAKTHUECKON
paboThI:
1) MOHOTA M Ka4eCTBO BBIMOJIHEHUS 3aJIJaHHsI COTIacCHO 0003HAUEHHOMY aJITOPUTMY JIeHCTBUI;
2) TBOpYECKUI MOIXO/ P BBINOJIHEHNH 3aJJaHUI TpaKTUYeCKol paboThl;
3) WUpOTa U Ka4eCTBO MPUBJIEKAEMbIX HCTOYHUKOB MH(DOPMAIIUK [T BBIMOJIHEHUS 3a/1aHUsL.
Kpumepuu oyenusanus padomul no smanam 3aHamusl

Maxkcumanovnwlit 6a11 npU UCHOIL308AHUU

Haumenoeanue kxpumepus .
P P 5- wnu 10-6anvnon wikant

00yJaloIUiCs BBHITIOIHUI padOTy B MOJIHOM 00BEME C CO-
OJIFOIEHUEM HEOOXOANMOM ITOCIEI0BATEILHOCTH JIENUCT-
BUIi; B OTBETE MPABUIHHO U aKKypPATHO BBIMOJIHSET BCE 5 10
3amucy, TaONHIIbl, PUCYHKH, YEPTEXKH, TpaUKH, BEIYUCIIC-
HUA, HpaBI/IJ'IBHO BBIITOJIHACT aHAJIN3 OIHI/I6OK, HpeIICTaBJ'Ie-
HYE PE3YJILTATOB HAa ITPYIIIOBOM CEMHUHApE

00yJaroIuiics BBITOTHII TPeOOBaHMS YaCTUIHO, JIOITY-
[IeHBI 2-3 HeloueTa, IPeICTaBICHHE Pe3yIbTaToOB Ha 4 8
rpYyMIIOBOM CEMHHAPE

00yyaromuiics BHINOJHII paboTy HE MOJHOCTBIO, HO 00b-
€M BBITIOJIHEHHOM YacTH TaKOB, YTO MO3BOJISIET TOIYYUTh 3 6
MpPaBUIIBHBIC PE3yJbTATHI U BEIBOJIBI; B XOJI€ ITPOBEICHHS
paboThI OBUIH AOMYIIECHBI OIIMOKU

o6yqa101um71c;1 BBITTIOJTHWII pa60Ty HE MOJHOCTEIO MIIH 00b- 2 4
©M BBITIOJTHCHHON YacTH pa6OTLI HC MO3BOJIACT CACIATh
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MpaBUJIBHBIX BBIBOJIOB, HEMPEICTABICHUE PE3yIbTAaTOB Ha
TPYIIIOBOM CEMHUHAPE

HE II0JIHOC, HCCBOCBPEMCHHOC BBIIIOJIHEHUEC 3a/IaHUA, HC-

1 2
[IPEICTaBIICHUE PE3YIIHTATOB Ha ITPYIIIOBOM CEMHHAPE
LlITpadHbIe 6aIH (32 HECBOCBPEMEHHOCTD CIAYH BHITIOJN- 1.3 1.5
HEHHOH pabOTHI, MPOITYCK OTYETHOTO 3aHSTHUS | T.II.) o o
Hroro: 5 10

7.3. TunoBbie KOHTPOJIbHbIE 32IaHUS UJIM UHbIE MAaTEePHAJIbI, He00XOAMMBbIE /IJIs OLlEHKH 3HAa-
HHUH, YMEHHUI, HABBIKOB U (WJIN) ONBITA AeSITEIbHOCTH, XapaKTepPU3yIIMX 3Tanbl (POPMHUPO-
BaHMs KOMIIETEHIIUIl B Mpolecce 0CBOeHHsI 00pa30BaTe/bHOI NMPOrpaMMBbl.

Howmep
HeZenu
ceMecTpa

Pazgen aucuumivHeI,
o0ecIeunBaroNui
(hopMupoBaHUE KOM-
TICTSHITNY (HTH ee
JacTH)

Bun u copepxanne KOHTPOIBLHOTO
3aJJaHMs

TpeboBanus K BHIMOIHEHUIO KOHTPOJIHHO-
r'o 3aJaHKsI U CPOKaM CAAYU

1. IToustte, MeTOHO-
JIOTHSl K UHCTPYMEH-
Tapuil KauecTna B
cdepe TypUCTCKOM
JIEATENEHOCTH

KOHTPOJIbHA S TOYKA 1
CeMuHap — pemieHue Keicos, pabora
B MaubIx rpymnmax (10 6anmos)

KOHTPOJIbHA S TOUKA 2
CemuHap - pa30dop Keic-ipakTUK ¢
obcyxaeHnem (10 6aytoB)

Texymuii KOHTPOJIb OCYIIECTBISICTCS B CIICIIH-
AJIFHO OTBEJCHHOE HA 3aHATHAX CEMHHAPCKOTO
tuna BpemMst. OCHOBHBIM TPeOOBaHNEM K BBI-
TIOJTHEHHMIO SIBIISIETCS TTOJTHOE U COJIEPIKATEIILHOE
M3JI0’KEHNE MHEHUS 110 MaTepuay B yCTHOH

dopme

2. Mojenu u cTaHaap-
THI yIIpaBJICHHUS Kaye-
CTBOM B TYPUCTCKOU

chepe

KOHTPOJIbHA A TOYKA 3
[MpakTryeckas paboTta — BBINOJHEHHE
HCCJIEI0BATEJILCKOTO IPAKTHYECKOT0

3aganud (10 6atoB)

KOHTPOJIbBHASI TOUKA 4
[TpakTuueckas pabota — Pa3paboTka
mpoekTHoro 3axanus (10 6ammoB)
CemuHap — 3aCIyIIUBAHUE JOKIATIOB C
obcyxnernuem (10 6anioB)

Texyuit KOHTPOJIb OCYIIECTBIISIETCS B CIIELIH-
abHO OTBEJIEHHOE HA 3aHATUAX CEMHHAPCKOTO
Tuna Bpems. OCHOBHBIM TpeOOBaHHEM K BBI-
MIOJTHEHHUIO SIBIIAETCS TOJIHOE U CO/IepKaTeIIbHOE
M3J0KEHNE MHEHUS 110 MaTepually B yCTHOM
¢dopmMe U B BHIE IIPEIICTABICHHUS MaTeprala B
nporecce TUCKYCCHOHHOTO 00CYXIEHUS

3. MapKkeTHHTOBBIC
HUHCTPYMEHTBI IIPO-
JIBUKCHUS U CTpaTe-
U TYPUCTCKUX TEP-
puTopuit

Cemunap — keiic-ngucyT (15 6amios)

Texymuii KOHTPOJIb OCYIIECTBIISICTCS B CIICIIH-
abHO OTBEJIEHHOE HA 3aHIATUSAX CEMHUHAPCKOrO
tuna Bpemst. OCHOBHBIM TpeOOBaHNEM K BBI-
TIOJTHEHHMIO SIBIISIETCS TTOJITOTOBKA HEOOXOAMMO-
ro MaTepHaia 1 yJacTHe B IUCITyTe, BBIITOJIHE-
HHUE MTPOEKTHOTO 3a/1aHUs

KOHTPOJIBHAA TOUKA 1

CemuHap B opme pazbopa Kelc-pakTHK, pabOThl B MajbIX Ipymmax, mo teme: «Mojemb
BOCIPUATHS TIOTPEOUTENIEM KA4eCTBa YCIIYTHY.
3agaHue: pacCMOTPEThH CYIIECTBYIOIINE MOIETH BOCIIPUSATHS MOTPEOUTEIEM KauyecTBa YCIIy-
ru. Ha mpumMepe oT361BOB Ha pecypce TripAdvisor cocTaBUTh aHAIUTHYECKHE THArpaMMbl OT3BIBOB
0 KauecTBE YCJIYT TYPUCTCKHX MPOAYKTOB, MOTPEOICHHBIX TYPUCTaMH, OCTABUBIIMMH OT3BIB O J€C-
TUHAIMH / TypPUPME 10 BapUAHTY.
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KOHTPOJIbHASI TOUKA 2

[TpakTuyeckas pabora B popme pelieHus KeicoB ¢ 00cyxeHueM, Ha TeMy: Pa3BepToiBaHue
¢dbynknuii kauectBa (QFD, POK) u koHIenus «aoMa KadyecTBay.

3agaHue: U3y4uTh MeXaHu3Mbl Pa3BepThiBaHue QYHKLNN KadyecTBA U CYLUIHOCTh KOHLEIIMU
«J10Ma Ka4ecTBa» Ha IIpUMepe MPAKTUKHU KPYIHEHUIIUX TYPUCTCKUX Oneparopos PD.

KOHTPOJIbBHAA TOUKA 3

[IpakTudeckas pabota B ¢GopMe HCCIEIOBATEILCKOTO 3adaHus, Ha Temy: MccinemoBanue
YJOBJIETBOPEHHOCTH TIOTPEOUTENSI TYPUCTCKON YCIIYTH.

3aganue: ¢ MOMOIIBI0 MEXaHU3MOB aHKETHPOBAHUS U COLIOTIPOCA BBISIBUTH CTENICHD Y/IOBIIE-
TBOPEHHOCTH NOTPEOHTEINICH TYPHUCTCKUX YCIYT OJHOM U3 TYPHCTCKO-IKCKYPCHOHHBIX (hupm. Orpe-
JeTUTh TPHEMBbl 1 MEXaHU3Mbl aHAIN3a YAOBJIETBOPEHHOCTH TOTPEOUTENS, COCTaBUTh aHAIUTHYC-
CKHI OTYET 110 Pe3yJbTaTaM HUCCIICOBaHUS.

KOHTPOJIbHA TOUKA 4

[TpakTuueckast pabora B opMe pa3paboOTKu MPOEKTHOTO 3aaaHus 1o teme: «lIpaktuueckoe
YCOBEPIIEHCTBOBAHUE MPOU3BOACTBEHHON CHUCTEMBI TYPUCTCKOIO IPEANPUSITHSI HA OCHOBE IPHH-
unoB TQM B 1ensiX NOBBIIIEHUS €0 KOHKYPEHTOCTIOCOOHOCTH

3aaHue: pacCMOTPETh CYIIECTBYIOIIYIO MPOU3BOJICTBEHHYIO CUCTEMY TYPUCTCKOTO Ipea-
npusATus (cornacHo BapuanTy). Ha ocnose npunuunos TQM npeniokuTs COOCTBEHHYIO KOHIIET-
LU0 OBBILIEHUS €70 KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE TYPUCTCKUX YCIYT pEerHoHa.

Cemunap B (dopme 3aciylIMBaHUs JOKJIAN0B ¢ oOcyxkaeHueMm 1o teme: «Cocra, KpaTkas
XapaKTepUCTHKA, Ha3HAUYEHUE U CTPYKTypa ceMericTBa cranaapros CO 9000».

3aaHue. MOJArOTOBUTh, COTJIACHO BapHUaHTY, JOKJIAJ] O CYIIHOCTHOM COJEpXaHUU U OCO-
OCHHOCTSAX TMPUMEHEHUs B IMPAKTHKE TYPUCTCKOW NEATEIbHOCTH cTaHaapTa u3 cemeiictea MCO
9000. IIpuBecTn mpuUMepsl UCIIONB30BaHUS 3TOTO CTaHIAPTA B JIEATEIFHOCTH KOHKPETHOTO TYp-
OPEIIpPUATHSL.

Cemunap B ¢opme kelc-nucnyra Ha Temy: «CepTudukanus yciayr TYpUCTCKO-
AKCKYPCHOHHOTO TIPEATIPHUSTUS.

3ananue: 03HAKOMUTBCS C TIOHITHEM M UCTOPHEH cepTH(PUKALUU TyPUCTKO-IKCKYPCUOHHON
nesitenbHOCTH B Poccun. CocTaBUTh 000CHOBAHUS HEOOXOJIMMOCTH WJIM OTCYTCTBUS TaKOBOM JJIS
TeX WIH UHBIX BUJOB U (POPM TypUCTCKOU AesTenbHOCTU. [I[pUHATH ydacTue B AUCKYCCHU IO STUM
BOITPOCAM.

IIpumepbI TeCTOBBIX 3aIaHUH A/l IPOMEKYTOYHOMH ATTECTALMM MO TUCHUIIIHHE

1. CxkonbKO KIJIIOUEBBIX NMPUHIUIIOB CUCTEMHOTrO yrpaBieHus kauectBoM (TQM) ycranaBiuBaroT
Mexnynapoansie crangaptsl 1CO 9000?

a. Tpu

0. IATH

B. BOCEMb.

© PI'YTHUC



DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE CMK PIYTHUC
({@ OBPA3OBATEJIbHOE YYPEKTEHWE BbICILIETO OBPA30OBAHVISI
«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PIYTVC TYPU3MA V1 CEPBUCA» Aucm 17 uz 33

2. 3aBepmute yTBepkKAcHHUE: «CTpaTernyeckas OpUEeHTALMS Ha MIOTPEOUTEINS B CUCTEMAX YIpaBlie-
HUS KQUECTBOM 00ECIIEYMBACTCS METOIUYECKU, TEXHHUYESCKH U ...»

a. OpPraHM3aluOHHO

0. nHpOPMAITMOHHO

B. CHCTEMAaTUYECKHU.

3. OcHOBHO#1 cMbICT mpuHIHMIA "To4yHO BO-Bpems" ("just-in-time") B ympaBiieHMHM KayeCTBOM 3a-
KITFOYAETCS B ...
a. YIpaBJIEHUU IPOU3BOACTBEHHBIMU 3allacCaMU, IOCTaBKaMH U OTTPY3KOI
0. CBOEBpEMEHHBIX [MOCTaBKaX HEOOXOJMMOIr0 aCCOPTUMEHTa U 00beMa ChIpbs (IPOAYKIIHUH,
YCIIYT) B COOTBETCTBUH C YTBEPKAECHHBIM TEXHOJIOTUYECKUM IPOLIECCOM
B. IPUHATUU HEOOXOUMOT0 YIPaBIECHUYECKOTO pemieHus "Bo-Bpems"

4. BaxHpIMH TPeOOBaHUSAMH Ka4eCTBa YCIYT B HHIYCTPHUH FOCTEIIPUUMCTBA SIBISOTCS
a. TpeOoBaHUs OE30MACHOCTH
0. TpeOOBaHMsI TOYHOCTH M CBOEBPEMEHHOCTH HUCIIOJHCHHUS
B. TpeOOBaHMsI TUIIMYHOCTH JIJISl IaHHOM KOHKPETHOW TEPPUTOPUU

5. CKOJIbKO TPYII MOKa3aTeliel KadecTBa MPOAYKIMH MPEIyCMaTPUBaOT MexayHapoaHbIe CTaH-
naptel UCO ?

a. 4eThIpe

0. ceMb

B. JICCATH

6. Kakoii «3Be3/ie kadecTBa» COOTBETCTBYET MOTHBAIMS ITyTEM MATEPHAIBHOTO CTHMYJIUPOBAHHUS
pabOTHUKOB?

a. 1-on.

0. 2-oil.

B. 3-¢li.

7. Yto siBNsieTCS OCHOBHOM (YHKIIMEH MPOIeAYyphl CepTUHUKAIIUU TPOIYKIIUN U yCIyT?
a. [loBbllIeHUE KauecTBa.
0. BrisiBienue Opaka.
B. [logTBepk1eHNE KauecTBa.

8. Kak HaspIBaeTcst pe3ynbTaT ACITEIBHOCTH (PUPMBI, KOTOPBIH MOXKET OBITH TPEICTABICH TOBapa-
MU U yciyramu?

a Kauectso.

0 [Ipomyxrusi.

B KoHKypeHTOCTIOCOOHOCTb.

9. UTto ompenenser KBAIUMETpHs?
a. KonmuecTBeHHBIE OLIEHKY KaYECTBEHHBIX XapaKTEPHCTHK TOBApA.
0. KauecTBeHHBIC OIIEHKH KOJIMYECTBEHHBIX XapaKTEPUCTUK TOBapa.

B. Iloka3aTenu 3TajloHa KauyecTBa.

10. OcuoBubiMu HamnpasieHussMH ctangaptoB MCO 9000 sistores:
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a. Pa3BuTue MeHEKMEHTA KauecTRa.
0. 3amuTa npaB MoTpeOUTEINECH.
B. O0a BapuaHra.

11. Bel siBnsieTech pykoBoAuTeneM TyppupMmbl. PazpaboTky HOBOro Typrnpoaykra Bel HaunéTe C:
a. Pa3pa®oTku craHnapToB.
6. [lnannpoBanus ypoBHS KayecTBa.
B. MapKeTHHIOBBIX UCCIICIOBAaHUN PHIHKA.

KOHTpOJIbeIe BOIIPOCHI MO0 TUCHUILJIMHE

OcCHOBHBIE TIOHSATHS B 00J1aCTH Ka4eCTBa YCIIYT.

OcHOBHBIE TIOJ0KEHHUs 3aKOHAa «O TEXHUYECKOM PETYITUPOBAHUI.

CucreMa JOKyMEHTAIIMH B UHIyCTPUU TypHU3Ma.

OcHoBHbIE BUIbI CTAHJIAPTOB B c(hepe 00CTyKUBAHMUS.

B dem 3akmrouarorcs menu uaecooruu TQM?

Ocnosnble npuHnuibl Konunemniuu BeeoOiiero MeHe»xMeHTa KauecTB.

Yro Takoe nukia Jlemunra?

KakoBa cTpykTypa JOKyMEHTAIlUU CUCTEMbl MEHEKMEHTa KauecTBa?

Oprasu3anroHHbIE TPHHLIUIIBI CAMOOLIEHKU

10. OcobeHHOCTH CaMOOLIEHKH OpPTaHU3AIHH.

11. Bunel ayauTa kauecTna.

12. Konuemus ynpasienus kadectBom XACCII.

13. Mpunnuns! cucrembr XACCII.

14. Cuctema ympaBieHHs KauecTBOM «SixX sigma»

15. Kakue cymecTByIOT HHCTPYMEHTHI YIIPABICHHS KAYECTBOM YCIIyT?

16. CymHocTh ¥ TpUMEHEHHE KOHTPOJIBHOI'O JINCTA U KOHTPOJIbHOM KapThl.

17. CymHOCTb 1 UCIIONIB30BaHUE METOIa CTPATU(PUKAIIUN.

18. CymHOCTh M HCIOIB30BaHIE METO/1a pa3dpoca.

19. CymHocTh ¥ HCHOIB30BAHNE TPUYUHHO-CIIEACTBEHHON AUarpaMMmBl.

20. CynrHocTh M UCTIONIb30BaHUE TUarpaMMel [TapeTo.

21. Mojenb eBponeicKkoi mpeMun Mo KayecTBy.

22. Poccuiickas mpemust 1o KauyecTBy.

23. OmnpeneneHue, CYIIHOCTh U ITOKA3aTeN YPOBHS KauecTBa YCIYT.

24. MeTozpl OIICHKH YPOBHSI KauecTBa YCIyTr (METOABI KBUIUMETPUH): AU(PepeHnanbHblif, KOM-
MIJIEKCHBIN, UHTErPaJIbHbIN, YKOHOMUYECKUH.

25. CymrHocth Metonukn STRVQUAL

26. O0mas xapakTepucTUKa CUCTEMBl YIPABJICHUsI KauyecTBOM Ha OcHOBe craHaapToB ISO cepun
14000.

27. OCHOBHBIE TEXHUKO-IKOHOMHUYECKHUE MTOKA3aTENN YIYUIICHHUs KauecTBa yCIYT.

28. TIporHo3upoBaHUe CIpoca Ha YCIYTH TypU3Ma.

29. OnbIT ynpasieHus kadecTBoM B Poccum.

30. OmbIT ynpaBieHHsI KAYECTBOM 32 PyOEKOM.

31. Obmas xapakTepUCTHKA CUCTEMBI yIIpaBieHHs kadecTBoM TQM.

32. O6mas xapakTepuUCTHKa CUCTEMbl YIpPaBJIeHUs KayecTBOM Ha OCHOBE CTaHIapToB cepuu ISO
9000.

33. OcHOBHBbIE 3Talbl Pa3BUTHS CUCTEM KauecTBa. 3Be3/1a KauecTBa.

34. OnpIT yrpaBieHHs KA4eCTBOM B SIMOHUH.

35. EBpomneiickuii onbIT yIpaBiIeHUs Ka4eCTBOM B TypHU3ME.

36. O0BeKTHI ¥ (aKTOPHI YIPABJICHHS KAYECTBOM YCIYT TypH3Ma.

CooNoh~wWNE
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37.
38.

39.
40.
41.

42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

74.
75.
76.
77.

78.
79.

OO011as XapakTepUCTHKA CUCTEMBI CTATUCTHUECKOIO yrpasieHus kauecTBoM (SQC).

OO0mias xapakTepHCTHKa CUCTEMbI ympaBlieHHs kadecTBoM Teinopa. Cucrema Telnopa kak
OCHOBa MEHEJIPKMEHTa Ka4eCTBa.

[{enu 1 KpuTepun yrpaBieHHsI KAUECTBOM YCIIYT Typu3Ma.

Posp kauecTBa B cOBpeMeHHOM couuyMme. [IoHsATHE KayecTBa yCIIyrT.

[Tonstue kavyectBa ycayr. @akTopel, onpeAesione BOCIPUHIMAaEMOe IMOTpeduTeneM Kave-
cTBO yciayr. CyObeKTHBHOCTH BOCHPHUSATHS MOTPEOUTENIEM KauecTBa YCIyT.

Oco0eHHOCTH BOCIPUATHS KauecTBa yciayr Typusma. [Ipoaykuus kak coctaBHas 4acTh yCIYTH
TypHU3Ma.

Knaccugukanus xapakTepucTUK U IToKa3aTeleil kauecTa yciayr TypusMa. ['paganus kadecTsa.
Oranbl pa3BUTHS MEHEI)KMEHTA KaueCTBA YCIYT B TYpU3ME.

Konuenius BceoO1iero ynpapieHus: KA4€CTBOM.

Ponb rocynapctBa B oGecriedeHnn KauecTBa yClIyr TypU3Ma U 3alluTa Ipas noTpeduTeei.
MeTto1bl onpeeNieHns oKa3arene KauecTna.

W3MepeHue y10BIE€TBOPEHHOCTH MTOTpeOUTENEei KaueCTBOM YCIIYT.

MeTopl TPOrHO3UPOBaHUS CIIPOCA HA YCIYTH.

Ananu3 (pakTopoB, ONPENENSIOINX KaYeCTBO YCIIYT TypHU3Ma, C IOMOILIbIO TuarpamMmsl Mcrkasa.
Knaccugukarus nokasareneil kauecTBa U METObI UX OIPEIEIICHUS.

[TpyHIMIIBI MEHEKMEHTA KauecTBa.

@YHKIUY U METO/Ibl MEHE/PKMEHTA KauecTBa YCIIYT.

HMHCTpyMEHTBI KayecTBa.

KoHuennus noMuka kayecrsa.

Meton «Illectb curmy.

Mogenu cucteMbl MEHEI)KMEHTA Ka4eCTBA.

I[MporieccHbI TOAXO K yrpaBieHuto kadectBoM (ctangapt MCO 9001:2000).

DIEMEHTBI CUCTEMBI MEHEKMEHTA KaueCTBa.

Ponb BHyTpeHHero ayuTa B yIpaBJIeHUN KaYE€CTBOM YCIYT TypU3Ma.

Ponb u3mepenuit yoBieTBOPEHHOCTH MOTPEOUTENIEH KaUeCTBOM YCIYT TypHU3Ma.
WNHdopManinoHHbIE TEXHOJIOTUH B YIIPaBIEHUU Kau€CTBOM.

B3aumocBsI3b CUCTEM MEHEKMEHTA KauecTBa C CUCTEMOM yIpaBIEHUS OKPYKatolel Cpebl.
Oco0eHHOCTH CHCTEMBl MEHE/DKMEHTA KauyeCTBa ONEePaTOPCKUX U ar€HTCKUX YCIIYT.
Oco0eHHOCTH CHCTEMbl MEHE/DKMEHTA KaueCcTBa yCIyT TOCTUHMIL.

Oco0eHHOCTH CUCTEMBI MEHEIPKMEHTA KaueCTBa yCIyT IPEeAIpUSITUIA TUTaHUS.

Oco0eHHOCTH CHCTEMbl MEHE/DKMEHTA KaueCTBAa IKCKYPCUOHHBIX YCIIYT.

CrtpykTypa 3aTpaT U yIpaBjieHUE 3aTpaTaMu Ha KaueCTBO YCIYT Typu3Ma.

MeTto1bl ynpaBieHusl Ka4ECTBOM YCIIYT B TYpU3ME.

Mexanusm coBpemenHoro YKII.

AHanu3 $pakTopoB, OMpenessouX KayecTBO, ¢ MOMOIIb0 quarpamM [lapero.
XapakTepHUCTUKA SKCIIEPTHBIX METO/I0B YIIPaBJICHMS KAU€CTBOM.

Ceptudukanus cucreM MeHeIKMEHTa KauecTBa. Llenu, mopsiok mpoBeneHus, CXeMbl CepTH-
¢uKanuu, oprassl o cepTuUKaLNM.

Monenu cepTHUHUKAIHH.

Oranbl cepTUPHUKAUU CUCTEM KayecTBa, MPOTYKIIUU U YCIIYT.

Kputepun mojaenei Aem0BOro COBEPLIEHCTBA: MEKIYHApOJHBIE, €BPONEICKas U poCcUiicKas
IPEMUH U KOHKYPCHI B 00J1aCTH KauecTBa.

OnbIT y4acTus pOCCHICKUX U 3apyO0eXHBIX OpraHM3alfii Typr3Ma B KOHKypcax B 00JIacTH Ka-
4eCTBA.

Kpurepun s pexruBaoctu YKII.

TpeboBaHus, NpeabsABIsSeMble K Ka4eCTBY HMPOAYKLUHN U YCIyr Ha MEXIYHApOJHOM YPOBHE,
onpezaenseMele cranaaptamu ISO cepun 9000.
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80. TpeboBanusi, MpeAbSBIIEMbIC K KaUYeCTBY MPOIYKIIMM U YCIYT Ha MEKIYHAPOJTHOM YpPOBHE,
onpexaenseMble cranaapramu ISO cepun 14000.

TemaTuka J0K/I210B U BONPOCOB, BBIHOCHUMBIX HA CAMOCTOSITEIbHYIO PadoTy

bnok 1. Pons kauecmea 6 cospemenrom coyuyme. llonamue xauecmasa ycuye.

1. Ponb kayecTBa B cOBpeMeHHOM couinyMme. [loHsiTue kauecTBa yciyr.

2. [lonsitTue kauecTBa yciyr. @akTopbl, ONPEIESIISIONINEe BOCIPUHUMAEMOE OTPeOUTENIeM KauyeCcTBO
yciyr. CyObeKTHBHOCTh BOCIIPUSATHS IOTPEOUTETIEM KauecTBa yCIyT.

3. Oco0eHHOCTH BOCHIPUATHS KauecTBa yCIyr Typusma. [IpoyKius Kkak cocTaBHasi 4aCTh YCIYTH
Typu3Ma.

4. Knaccudukaius XxapakTepUCTHK U [TOKa3aTesei kauecTBa ycayr TypusMa. ['paganus kadecTa.

bnox 2. Deontoyus ynpasnenus kawecmsom 6 Poccuu u 3a pyoesxicom.

1. OBomronus yrpaBieHus: kauectBoM B Poccun

2. DBOJIOIUS YIIPABJICHUS KAYECTBOM 32 PyOEKOM.

3. Drarbl pa3BUTHS MEHEPKMEHTA Ka4eCTBA YCIYT B TypU3ME.

4. Konuenius BCeoOIIero ynpaBIeHUs KaYeCTBOM.

5. Ponb rocynapcTBa B o6ecniedeHMU KauecTBa yCIyTr TypU3Ma U 3alliTa MMpaB MoTpeouTesne.

brnok 3. Memoowl onpedenenus nokazamerei kauecmaa.

1. Metozp! ornpeiesieHus okasareseil kauecTna.

2. VI3amepeHwe yI0BIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM YCITYT.

3. MeToibl TPOrHO3UPOBaHMS CIIPOCA HA YCIIYTH.

4. Ananu3 $pakToOpoB, ONPENEISIONINX KaYeCTBO YCIIYT TypU3Ma, C IOMOIIbIO 1uarpaMMel Mcrkasa.
5. Knaccudukanus nokasateneil kauecTBa U METO/IbI UX ONpEAETICHHUS.

bnok 4. Meneoscmenm xauecmsa.

. [lpuHIMITE MEHEPKMEHTA KaueCcTBa.

. OYHKIIMM U METO/Ibl MEHEKMEHTA KaueCTBa YCIIYT.

. IHCTpyMEHTBI KauecTBa.

. KoHuernus nomMrka kayecrna.

. Meron «lllectb curm».

Mojenu cucteMbl MEHEDKMEHTa KayecTBa.

. IIpouieccHslit moaxo/ K ynpasieHuto kauectBoM (ctanaapt MCO 9001:2000).

. DJIeMEeHTHI CUCTEMBl MEHE/DKMEHTa KauecTBa.

. Pons BHyTpeHHETO ayIuTa B yIIpaBIeHUH KA4e€CTBOM YCIIYT TypH3Ma.

0. Pons u3mMepeHuii y10BIE€TBOPEHHOCTH OTPEOUTENeH KaYeCTBOM YCIyT TYpU3Ma.
11. YopaBieHnue Ka4eCTBOM IIPOEKTA.

12. 'ndpopmaninoHHbIe TEXHOJIOTHH B YIIPABIEHUH KaYECTBOM.

13. B3auMocCBsI3b CUCTEM MEHEDKMEHTA KaueCTBa C CHCTEMOW YIIPaBICHUS OKPYKAIOIIEH CPEIbI.
14. OcobeHHOCTH cHCTEMBl MEHEPKMEHTA KauecTBa ONEPAaTOPCKUX U areHTCKHUX YCIIYT.
15. OcobeHHOCTH CUCTEMBI MEHEI)KMEHTA KaueCTBA YCIYT TOCTUHUII.

16. OcobeHHocTH crcTeMbl MEHEPKMEHTa KauyecTBa yCIyT MPEeINpUsTHI MUTaHUS.
17. OcoGeHHOCTH CUCTEMBI MEHEDKMEHTA Ka4eCTBA SKCKYPCHOHHBIX YCIYT.

18. CtpykTypa 3aTpar u ynpajieHUe 3aTpaTaMU Ha KaueCTBO YCIYT TypH3Ma.

19. MeTonp! yripaBieHuUsT KA4€CTBOM YCIIYT B TypU3ME.

20. Mexanusm coBpemenHoro YKII.

B OONOOOAWNE
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21. Ananu3 (hakTopoB, ONpENeNAIONUX Ka4eCcTBO, C MOMOIIbI0 nuarpamm I[lapero.
22. XapaKkTepUCTUKA 3KCIIEPTHHIX METO/I0B YIPABICHUS KAYECTBOM.

brok 5. Cepmugpuxayuss cucmem menedxcmenma kawecmaa
1. CepTuduxanms cucteM MeHEPKMEHTa KadecTBa. Llenu, mopsaoK IpoBeIeHus], CXeMbl cepTudu-
Kalll{, OPTaHbl 10 cepTUDUKALINU.

. Mozenu ceprudukaum.

. DTansl cepTUPHUKAIIN CUCTEM KayecTBa, MPOIYKIIUN U YCIIYT.

4. Kputepuu Mojieleil 1eJI0BOr0 COBEPIICHCTBA: MEK/IyHAPOIHbIE, EBPOIIEHCKAst U pOCCUICKAs
MIPEMHUH U KOHKYPCHI B 00JIaCTH Ka4eCTBa.

5. OmbIT yuacTHst pOCCHICKHX M 3apyOeKHBIX OpraHU3aluid Typu3Ma B KOHKypcax B 00JIacTH Kade-
CTBa.

6. Kpurepun s¢pdexruBaoctu YKII.

7. TpeboBanusi, mpeIbsABIsEMbIe K KQUEeCTBY MPOAYKIIUU U YCIYT Ha MEXAyHapOAHOM ypOBHE, OII-
penensiembie crannaptamu [SO cepun 9000.

8. TpeboBanusi, mpeIbsABIsEMbIC K KAUEeCTBY MPOAYKIIMU U YCIYT Ha MEXAyHapOAHOM ypOBHE, OII-
penemnsiembie crannaptamu ISO cepun 14000.

W N

7.4. Conep:kanue 3aHATHI CeMMHAPCKOI0 TUIA

3aHATUS CEMHHAPCKOTO TUIA COCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHUIO TEOPETHYECKOTO
MaTepuaja y4eOHOro Kypca, a TakKe pPa3BUTHIO, (JOPMHUPOBAHUIO M CTAaHOBJIECHUIO PA3JIMYHBIX
YPOBHEHN COCTaBISIOMIMX MPO(ECCHOHATIBHON KOMIIETEHTHOCTH O0yJaroumxcs. 3aHsATHS CEeMHUHAp-
CKOT'0 THIIA 10 JUCLHUIUIMHE peau3ytoTcs B (hopMe CEMUHAPOB U MPAKTUYECKUX 3aHITUH.

1) Cemunapckoe 3ansimue — 310 oneHounoe cpeactso (mamree OC), KOTOpOe 3aKIOYAETCS B
BBITOJIHEHUH OOYYaIOIIMMUCS, MO/ PYKOBOJICTBOM IIperoiaBaTess, MpoOJIeMHOro yueOHoro 3ajaa-
HUSI, HAIIPABJICHHOTO Ha YCBOCHHE HAYYHO-TEOPETHYECKUX OCHOB YU€OHOH AMCIUIUINHBI (MOITYJIS),
nproOpeTeHne HaBBIKOB OBJIAJCHUS MeToJaMH paldoThl ¢ MH(OPMAIMOHHBIMH HCTOYHUKAMH C
NPUMEHEHHEM COBPEMEHHBIX MH()OPMAIMOHHBIX W KOMMYHHKAIIMOHHBIX TEXHOJIOTHH. BpImonHe-
HUE 33/1aHus ceMHUHapa 00yJaroIuecs: IpOU3BOIAT B X0/1€ pa0OThI B MaJIbIX IPYMIAX, MPeICTaBIAIOT
B YCTHOH (popMe ¢ Ipe3eHTaIMeN MOIy4eHHbIX Pe3yIbTaToB.

2) Ilpakmuueckoe 3ausimue — 3T0 OlleHOUHOE cpencTBo (naigee OC), KOTOPOE 3aKITFOYACTCS B
BBIMIOJTHEHUH O0YYaroIIMMHUCS, 10/ PYKOBOJCTBOM IPEIOaBaTeisi, KOMIUIEKCa y4eOHBIX 3aJlaHui
10 ONPEEIEHHOMY aJlTOPUTMY, HAIIPaBJICHHBIX HA YCBOCHHE HAyYHO-TEOPETUUYECKUX OCHOB yuyeo-
HOW TUCHMIUIMHBI (MOAYJIs), TPUOOPETEHHE MPAKTUYECKUX HABBIKOB OBJAJEHUS METOJaMHU MpPaK-
TUYECKOH paboThl C MPUMEHEHUEM COBPEMEHHBIX MH(OPMAIIMOHHBIX U KOMMYHHKAIIHOHHBIX TEX-
HOJIOTHiA. BBIMoHEH!sI MpakTUYecKoi paboThl 00yJaromuecs MPOU3BOAAT B TUCBMEHHOM BUJIE.

[IpakTHyeckne U CEMUHAPCKUE 3aHATHUS MPOBOJATCS C MCIIOJB30BAaHUEM aKTHBHBIX M MHTE-
PaKTUBHBIX (POPM OO0YyUEHUSI:

1. IaneasHas auckyccus. [IpakTuueckoe 3aHsTHE B (opMe MaHEIbHON AMCKYCCHU Tpea-
CTaBJIsIET COOOM KOJIEKTUBHOE OOCYXKIEHHE KaKOTro-JIn0o BOIpoca, MpoOieMbl T COTIOCTABIICHUE
uHpOpMalK, UIe, MHEHUH, MPeJUI0KEeHUH 1OCcIe BBICTYIUIEHHST OCHOBHOTO CIIMKepa Mo 0003Ha-
4eHHOMY Bonpocy. [IpernonaBatens 3apaHee 03ByYHBAET TEMY JTUCKYCCHU M BOIIPOCHI, HA KOTOPBIE
Oyzner He0OX0IMMO OTBETUTh. B X0/1€ AMCKYCCHM CTYJCHTHI BHIPA0ATHIBAIOT MPUHIIUIIBI U TTOIXObI
K PEIIEHUI0 TIOCTABJICHHOW MpoOJieMbl (BOIpoca), J0Ka3aTeabCTBa, 0OOCHOBAHUS CBOEH IMO3HIINH,
MAaKCHMAJIbHO UCITOJIb3Ysl CBOM JIMYHBIN OIIBIT.
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Xapaxmepucmuxka OC. IlanenbHas quckyccus spisiercss OC, M03BOJISIIOIIMM BKIIIOUUTH 00Y-
YaroluXxcs B Ipouecc 00CyKASHUs CIIOPHOTO BONPOca, MPOOJIEMbl U OLIEHUTh UX YMEHHUE apryMeH-
TUPOBATh COOCTBEHHYIO TOYKY 3peHHA. J[MCKYCCHOHHBIE MPOLEAYPHl MOTYT OBITH HCIIOJIb30BaHBI
JUI TOTO, YTOOBI CTYAEHTBI:

— JIy4llle TOHSJIM YCBOSIEMBIH Marepuai Ha (OHE Pa3HOOOPa3HBIX MO3MLMN M MHEHHH, He
00513aTeJIbHO JOCTUTrasi OOIEro MHEHUS;

— CMOTJIM TMIOCTUYb CMBICT H3y4aeMOro MaTepuaa, KOTOPbIi HHOTAa YyBCTBYIOT HHTYUTHBHO,
HO HE MOTYT BbICKa3aTh BepOaIbHO, YETKO U SICHO, UJIM KOHCTPYMPOBATH HOBBII CMBICII, HOBYIO I10-
3ULIHIO;

— CMOTJIM COIJIacOBATh CBOO MO3MILMIO WM AECHCTBHUS OTHOCUTEIBHO 00CYyKIaeMoil mpobiie-
MBI

Ota dpopma oTpaxaeT 0COOEHHOCTH COBPEMEHHOI0 NMPO(eCcCHOHANBHOI0 00IIEeHUs B Ipodec-
cuoHabHOM cdepe. lanenpHas AUCKyccHs — IUANOTHYECKOE OOIICHHWE YYAaCTHHKOB, B TPOIIECCE
KOTOPOT'0 Yepe3 COBMECTHOE Y4acTHe OOCYXIAIOTCS U PELIAIOTCs TEOPETUUECKUE U MPAKTUUYECKUe
npoOJIeMBI Kypca.

Memoouka npumenenuss OC u 63aumocesnsv ¢ hopmupyemvimu komnemenyuamu. Ha 3aHstun
B (opMe HaHeIbHON AMCKYCCHUU OCYLIECTBIISIOTCS COTPYAHHMYECTBO M B3aMMOIIOMOIIb, Ka)Ibli
oOyyaroIuiicss UMeeT MpaBO Ha MHTEIJIEKTYalbHYIO aKTMBHOCTb, 3aMHTEPECOBAH B JOCTH)KEHUU
oO0mIel ey MpaKTUYECKUX 3aHATHIA, TPHHUMAET Y4acTHE B KOJUIEKTUBHOM BBIPAOOTKE BHIBOJIOB U
peueHuii. B ycioBusix coBMeCTHOM paboThl 00yJarOIUIiCs 3aHUMAET AKTUBHYIO O3HUIIHIO.

Ha obcyxnenue BbIHOCSTCSI Hanbolsiee akTyalbHbIE MIPOOJIEMHbBIE BOIPOCHl M3y4yaeMOW JHcC-
uIuHbL. Kaplii U3 yUaCTHUKOB JUCKYCCHM JIOJIKEH HAayYUTbCS TOUHO BBIPAaXKaTh CBOM MBICIIU B
JIOKJIaJIe WM BBICTYIUIEHUU 10 BONPOCY; aKTUBHO OTCTaMBaTh CBOIO TOUYKY 3PEHMsI, apryMEHTHUPO-
BAaHO BO3paXkaTb, ONPOBEPraTh OMMOOYHYIO MO3UIUI0, YTO (OPMHUPYET CIIOCOOHOCTH JIOTHUECKU
BEPHO M TPAaMOTHO CTPOUTH YCTHYIO M MUCbMEHHYIO PEUb.

2. Meton keiicoB (Case-box). IIpernomaBaTenb TOTOBHUT KEHC, B KOTOPOM COACPIKUTCS OIH-
CaHMe KU3HEHHOUN CUTYaIluH, a Takke Habop (PakTUUECKHX MaTepuaioB, JOKYMEHTOB, CBSI3aHHBIX C
Hert. OOyuaroiuecs padoTaroT B Majibix rpynmnax (mo 3-5 yenoBek). Ha ocHOBaHuM mpecTaBieH-
HBIX JJOKYMEHTOB M OMMCAHUSI OHU JIOJDKHBI MPOAHATU3UPOBATh CUTYAIIMIO, Pa300paThCs B CYTH BO-
1poca, BBEIIBUTH KIIIOUYEBBIE MPOOJIEMBI, MPEITIOKUTh BOSMOKHBIE OCHOBHBIC W AIbTEPHATHBHBIC
pelieHus, BEIOpaTh ONTUMANbHBIN BapHaHT U3 UMEIOIIMXCS M apryMeHTHpoBaTh ero. Ha crnenyro-
el CTauy Kaaas TPYIIa MPEICTaBIsIeT CBOM PE3yJbTaThl aHAIN3a U BApPUAHT PEUICHUs, 3aTEM
IPOXOAUT 00IIast TUCKYCCHUsl, OJBEICHUE UTOTOB TUCKYCCHH M BBIOOp JydIlero pemeHus. B xone
3aHSATHS C UCIIOJIB30BaHUEM JIAHHOTO METO/a TIPOMCXOUT YCTAHOBIIEHHUE MEKIIPEIMETHBIX CBS3CH,
y oOyuatomuxcst ((OpMUPYETCsi aHATUTUYECKOE U CUCTEMHOE MBIIUIEHUE, HaBBIKU OLIEHKHU ajbTep-
HATHB; HABBIKH NPE3CHTAIIMH PE3YJIbTATOB IMPOBEICHHOTO aHAIN3a; HABBIKH OIIEHKU TIOCIIECTBHH,
CBSI3aHHBIX C MPUHATHEM pelleHHi. B Xozie 3aHATHS ¢ MCHOJIB30BAHHWEM JAHHOTO MeToja y 00y-
YAIONIUXCSl BBIPA0ATHIBACTCS CIIOCOOHOCTHh K 0OOOIICHHIO, aHAJIM3Y M BOCIPHUATHIO WH(OpMAIUH.
CriocoOHOCTh K MTOCTAHOBKE IIeNTM U BBIOOpY myTeil ee poctuxkeHns. CriocoOHOCTh JTIOTMYECKH BEp-
HO, apTYMEHTHPOBAHHO ¥ TPAMOTHO CTPOUTH YCTHYIO PEUb.

Xapaxmepucmuka OC. MeToa KelicoB UJTM METOJI KOHKPETHBIX CUTYaIlUil — METO/I aKTUBHOTO
POOJIEMHO-CUTYAITMOHHOTO aHaJIM3a, OCHOBAHHBIA Ha O0YYEHUH ITyTEeM peIIeHUs] KOHKPETHBIX 3a-
Jla4 — CUTyalnui (peleHue Keicos).

Metox KeHCOB MCMONB3YyeT MPOOJIEMHBIE 3a/aHUs, B KOTOPBIX OOYUYAIOMIMMCS TPEIararT
OCMBICIIHTD PEANbHYIO MPO(HeCcCHOHAIbHO-OPUEHTUPOBAHHYIO CUTYALIMIO, COIEPIKAILYIO B cebe He-
00X0AMMYI0, HO HEMOJHYI WHGOpPMAIUIO sl perieHusl 3agaHHoil mpooiembl. [loTpeOHOCTH B
NpUMEHEHUN Kelc-u3Meputeneil 00ycIoBiIeHa TeM, YTO OIeHKa (yHKIHMOHAJIBHBIX KOMITETCHIIUH
HE MOXET CBOJUTHCS K OTBETaM Ha BOMPOCHI TECTOBOTO XapakTepa, MOCKOJIbKY (YHKIMOHAJIbHBIE
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KOMIIETEHIIMH — 3TO TO, YTO YEJIOBEK JOJDKEH YMETh JIeNaTh B TPYIOBOU cepe WK PeIlICHUH JOT U-
yeckux 3a7a4d. Onucanue GyHKIIMOHATBHBIX KOMIETEHIINH, KaK MPaBUIIo, Mpernoaaraet GopMyinu-
POBKH JIeATEIbHOCTHOTO TUIIA: «CIIOCOOHOCTH (DOPMYITUPOBATh LIETH, 3314l U CTPATETHH .., BBISIB-
JSTh TEHJCHIMH. .., CTPOUTH MPOTHO3HI...». Hanbonee 3¢ddekTuBHBIM cIOCOOOM HMX OLIEHUBAHUS
SBIISICTCS PELICHHE KEWCOB (peajbHBIX MPOOJIEMHBIX CHUTYallWii), OCHOBAaHHBIX Ha COBOKYITHOCTH
CUTYallMOHHBIX MOJIeJIel, BKItoYaronux GopMyJIupOBaHUE MPOEKTOB YACTHBIX COTJIAIIEHUH, TOT0-
BOPOB U CJIEJIOK.

MeToJ KeiicOB OTHOCUTCSI K HEMTPOBBIM MMUTAIIIOHHBIM aKTUBHBIM MeToAaM oOyueHus. He-
NIOCPE/ICTBCHHAS 1I€JIb METO/a case-DOX — 3TO COBMECTHBIMHU YCHIIMSIMU TPYIIIBI O0YYarOIINXCs
MPOAHAIU3UPOBATh KOMIUIEKC CXOXKHUX MPOOJIEMHBIX CUTYyallUid, BO3HUKAIOIIUX MPU KOHKPETHOM
MIOJIOKEHHUH JIeJl, ¥ BBIPA0OTaTh MPAKTUYECKOE PEIICHUE, a TAaKXKe OIEHHUTDH MPEI0KEHHBIE aJro-
PUTMBI ¥ BBIOPATH JIydlliee B KOHTEKCTE MOCTABICHHON MPOOIEMBI.

Memoouxa npumenenuss OC u 63aumoceéssb ¢ gopmupyemvimu Komnemenyuamu. Meton
MpeJICTaBIsIeT cO00i Ceu(pUIecKy0 pa3HOBUIHOCTD HCCIEA0BATEIbCKON aHAIUTUYECKON TEXHO-
JIOTHH, T.€. BKIIFOYAET B ce0s ONepamuy MUCCIeI0BaTeIbCKOrO MPOoIecca, aHATUTHYECKUE MTPOIIeTy-
PBL

Pewenue keica no3BosseT:

— OpraHu30BaTh paboTy B rpymnmne (WMWiK MOATpyNNax) U 0O0ecneunTh B3aUMHBIM OOMEH WH-
dbopmarueii;

— MOTPY3UTh TPYIIY B MpoecCHOHANBbHYIO CUTYyalHio, GopMupoBaTh 3PPeKT yMHOKEHUS
3HAHHUS,

— ¢opMUpPOBAaTH MHOTOOOPA3HbIE IMYHOCTHBIE KAUeCTBA 00y4aEMBIX;

— ¢opMupoOBaTh MPOOJIEMY U ITYTH €€ PELICHHUs] HA OCHOBAHUH Kelica;

— aKTUBU3HUPOBATh O0YYAIONINXCS, Pa3BUBATh aHAIMTUYECKUE U KOMMYHUKATUBHBIE CIIOCOO-
HOCTH, OCTaBJIsisl UX OJIMH HA OJIUH C PEATbHBIMH CUTYAIHSIMH.

[TpuMeHeHNEe KeHC-TeXHOJIIOTUU PEKOMEHYETC sl B LIENIAX:

— Pa3BUTHS HABBIKOB aHAIM3a M KPUTUICCKOTO MBIIIIJICHHS;

— U3yUYCHUsI TEOPUH MPUHATHUS YIIPABICHUECKUX PEIICHU Ha KOHKPETHBIX MIPUMEpax;

— OTPaOOTKH THITOBBIX CXEM BBIPAOOTKH YITPABJICHYECKUX PEHICHUH B TPOOJIEMHBIX CHTYaIlH-
X

— pa3BUTHS TBOPUYECKOTO MBINIICHHSI,

— pa3BUTHS HaBBIKOB PabOTHI B KOMaH/IE.

TemaTnka 3aHATHI CEMUHAPCKOI'0 THIIA

3ansaTue cemuHapckoro Tuna 1 (1 ak.yac)

Buo cemunapcroeo 3amsamus: NpaKTHUECKOe 3aHATHE (pElICHHE KeicoB, paboTa B MalibX
rpymnmnax).

Tema u cooepoicanue 3ansmusi. Moaeab BOCTIPUSITHS OTPeOUTEIEM KA4eCTBA YCIYTH

Llenv 3ansAmMus: IPOBEPUTH U 3aKPETIUTH 3HAHUS, TIOJYUYCHHBIC Ha JICKIIMU M B TIPOIIECCE CaMo-
CTOSITEJIBHOTO U3YYEHUS], IPUOOPECTH YMEHHUS M HABBIKH IO MPEJIOKESHHON TeMeE.

Ilpakmuueckue HasviKy: TPOBEPUTH M 3aKPENUTh 3HAHHS, TOJYYCHHBIC HA JIGKIUH U B MPO-
1[eCCe CaMOCTOSTEIBHOTO N3YUCHHUSI, PHOOPECTH YMEHHSI M HABBIKU OLEHKH Ka4eCTBa TYPHCTCKOTO
IPOJYKTA.

3aoanue: 1. O3HaKOMIIGHUE C METOJMYECKUMH U TEOPETUYCCKHUMH MaTepHalaMH 10 Teme. 2.
O6ocHoBaTh 0a30Boe (OCHOBHOE) U Tpebyemoe (0XKHaaeMoe) Ka94ecTBO TYPUCTCKOTO MPOJIYKTa CO-
TJIACHO BapHaHTy paboThl. 3. BEIIBUTH KpUTHYECKHE, HEUTPAIIbHBIC, TIPUHOCSIINAE YIOBICTBOPCHHE
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H pa304apOBbLIBAOIINEC 3JICMCHTLI B CTPYKTYPC Ka4CCTBA TYPHUCTCKOI'O MMPOAYKTaA.

3ansitue ceMuHapckoro tuma 2 (1 ax.gac)

Buo cemunapcroeo sanamus: Pazdoop keic-nmpakTuk ¢ 00CyKISHUEM.

Tema u cooepoicanue sanamus: PazseproiBanne pynkunii kayecrsa (QFD, POK) u kon-
Henus «10Ma KauyecTBa»

L]env 3anamus: IPOBEPUTH U 3aKPEMUTh 3HAHUS, TIOJTyYEHHbIE HA JICKI[UH U B MPOIecce caMo-
CTOSITETILHOTO U3YYCHHSI, IPUOOPECTH YMEHHUS U HABBIKH 110 TIPEIOKECHHON TEME.

Ilpaxmuuyeckue nagviku: MPOBEPUTH U 3aKPEHUTh 3HAHMSI, ITOJYYEHHbIE HA JICKIUU U B IPO-
[[ECCE CaMOCTOSTEIILHOTO M3YUYCHHSI, TPUOOPECTH YMECHHS U HaBBIKH MOJICITHPOBaHMS (DYHKITUH Ka-
YeCTBa TYPUCTCKOTO MPOAYKTA.

3aoanue: 1. O3HakOMJIeHHE C  METOAMYECKUMH  MaTepuajaMd  TI0  CCBLUIKE:
https://docplayer.ru/26892114-Razvertyvanie-funkcii-kachestva-qfd.html. 2. CocraBute Monenn
YIOBJICTBOPEHHOCTH ToTpedutens (Moxens KaHO) oJHUM W3 TYpHCTCKHX IMPOIYKTOB HAa OCHOBE
OT3BIBOB B MpoduiabHBIX coruanbHbix ceTsx (TripAdvisor, Booking.com u ap.). 3. Ilpemioxurs
HAIPABIICHUS KOPPEKIIUU U PEHOBAIMH JUISI «I0Ma Ka4ecTBay TypyCIyTH.

3ausTue cemuHapckoro tuna 3 (1 ak.4ac)

Buo npaxkmuueckozo 3ansamus: npakTudeckas padbora.

Tema u cooepoicarnue 3anamus: WcciiefoBaHue ya0BJIeTBOPEHHOCTH NOTPeOUTEIsI TYPHCT-
CKOM yCJIyT'H

Lenv 3anamus: TPOBEPUTH U 3aKPENUTh 3HAHUS, MOTyYEHHbIE Ha JIEKIIUH U B IIPOLIECCE CaMO-
CTOSITENIEHOTO U3YyUEHHsI, TPUOOPECTH YMEHHSI U HABBIKHU TI0 TIPEJUIOKEHHON TeMe.

Ilpaxmuyeckue nagviku: TPOBEPUTH U 3aKPEHHUTh 3HAHMSI, MMOJYYEHHbIE HA JIEKIIUU U B TPO-
I[ECCe CAMOCTOSITENIbHOTO U3YUeHHsI, TPUOOPECTH YMEHHS ¥ HaBBIKA OIICHKH KOPPEKIMHM KauyecTBa
yCIIyT, MPEeIOCTaBIsIEMbIX TYpQHUPMOH, C 11€IbI0 MOBBIIEHUS YPOBHS YIOBJIETBOPEHHOCTH UMU €€
KJIMCHTOB.

3aoanue:

1. Teopemuueckas uacmeo.

KadecTBO MCHOIHEHHUSI YCIYT - 3TO CTENEHb COOTBETCTBUS MOTPEOUTENBCKUX CBOMCTB yCiy-
T'fl, OTBEYAOIIEH TPeOOBAHUSM M MOXKEITAHUSIM KOHKPETHOTO IMTOTPEOUTEIST YCITYTH.

KadecTBO 00CTyKUBaHMSI HACEIEHUS - ITO CTETIEHb COOTBETCTBUS MOTPEOUTEIHCKIX CBOMCTB
MIPOLIECCOB OOCITYXUBAaHUS, METOJIOB U CPEACTB, OOECIEUMBAIOIIUX KOHKPETHOMY MHOTPEOUTENIO
BO3MOXXHOCTh MOJYYEHUS YCIYT'M C MUHMMAaJIbHBIMH 3aTpaTaMH BPEMEHU M BBICOKOW KYJIbTYPOM
00CITy>)KMBaHUS.

1 B mporuecce, U nocne noTpediaeHnss TypUCTCKOTO MPOAYKTa KIMEHT OyJeT YIOBIETBOPEH
WIM HE YIOBJIETBOPEH CBOMM BBIOOPOM. DTO 3aBUCUT OT TOTO, HACKOJIBKO MOTPEOUTETHCKUE CBOM-
CTBa MPOJYKTa COOTBETCTBYET €r0 OXKUIAHUAM. Pe3ynbpTaThl JaHHOTO COMOCTABICHUS MPeIoNpeie-
JSIIOT TOBEICHUE KJIIMEHTa B OyaylieM. Y IOBIETBOPEHHBIN MOTPEOUTENh B ClIydae HOBOM HE0OXO-
JMMOCTH HaBEpHsIKa CHOBA OOPATUTCS K ycIyraM TYPUCTCKOW (pupMbl (IIpU 3TOM ¢ OOJIBIIONH Bepo-
STHOCTBIO MOXHO TOBOPHTB, YTO OH BBIOEpeT Ty ke (upmy). Kpome Toro, ymoBIeTBOPEHHBINH TO-
TpeOuTeNb - ATO OTIMYHAS peKJamMa KakK OTIEIbHBIM TYPUCTCKUM MPOIYKTaM, Tak U Gupme B Iie-
JIOM.

JUsl OIIeHKH YIOBJIETBOPEHHOCTH TYPHCTOB KauecTBOM yciyr Typhupmsl "MHTypmen" Obu1
npoBeseH onpoc 151 typucta. OT3bIBEI OBUTH ClIeIyIOITHE: - OTIMYHO - 51%); - xopormo - 36%; -
YIIOBJIETBOPHUTEIBHHO - 8%; - HE yIOBIETBOPUTEIHHO - 5%.
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JlocTaTouHo 4acTo B KauecTBE MCXOIHOW MH(OPMAIMK IPU OLICHKE CTETIEHU YIOBIETBOPEH-
HOCTH WJIM K€ HEYAOBJIETBOPEHHOCTH MOTpeOuTENeil NCIOIb3YIOTCS CBEJIEHHS O MOCTYNUBLIMX OT
HUX JXKano0ax u npereH3usix. bezyciaoBHo, He Bce MOTpeOUTEeNn (PUKCUPYIOT CBOM MPETEH3UU O(u-
nuaneHo. [TosToMy B 1aHHOM 00:1acTH HEOOXOMMO NMPOBOAUTH CIIELUAIBHBIE HCCIIEIOBAHHUS.

HccnenoBanus, pOBEIEHHBIC CPEIN PA3ITUYHBIX TPYIII OTPeOUTENEH, BBISBIIIN:

- ToabKO 3 % chenok GpupMbl MPUBOJAT K *KajoOaM, aJpecOBaHHBIM HENOCPEICTBEHHO Ha
dupmy;

- nmpuMepHO 15 % crenok craHoBATCA OOBEKTOM KOCBEHHBIX kajoO (Hampumep, Ipy3bsM,
3HAKOMBIM, COCEJISIM);

- 30 % caenok co3aaroT NpodJieMsbl i KIIMEHTOB, HO HE MIPUBOSAT HU K KakUM (hopMaM KOH-
TakKTa ¢ GUPMOIA.

[ToBenenue nocnenHeil rpynmsl KIMEHTOB MOXET ObITh OOBSICHEHO TEM, YTO OHU JINOO MUHU-
MU3HUPYIOT IIpo0sieMy, 1100 MECCUMUCTHYHO HACTPOEHBI MO MOBOAY OJaronpuUsTHOIO UCXOJA HUX
KAJIOOBI.

B o6meii cnoxHocT 48 % caenok GupMel cTaBAT MpoOaeMbl iepen kiueHntamu. OqHaKo my-
TEM U3y4eHMs TOJIbKO (hOpMaNIbHBIX *kajno0 BpsiA JU yJanoch Obl 3a)MKCUPOBATh TAKOH ypOBEHb
HEYJIOBJIIETBOPEHHOCTH.

VYiep0 i TypUCTCKOTO HPEANPUSATHS MOXKET ObITh YMEHBIIEH B TOM CTENEeHH, B KOTOPOH
OHO Y(PPEKTHBHO yIOBIETBOPSET 3asiBICHHBIC KaJ00bl. B TO jxe Bpemst NeHCTBUTEIHHO CEPhE3HYIO
npobaemy coznaroT Te 30 % HeyTOBIETBOPEHHBIX KJIMEHTOB, KOTOPbIE HE AeTCs ¢ pUpMOii CBOUM
HEZI0BOJIbCTBOM, HO KOTOpBIE MOT'YT CYIIECTBEHHO MOHM3UTh 3aHHMAEMYI0 €0 PbIHOYHYIO JOJIO.
[TosTOMY Tak Ba)KHO 3aHSTh B 3TOM BOIPOCE AKTUBHYIO MO3ULUIO: PETYISPHO U3MEPSATh CTEIECHb
YIIOBJIETBOPEHHOCTH WJIM HEYJIOBIETBOPEHHOCTH KIMEHTYPHl U UACHTUPHUIMPOBATH MNPUUUHBI He-
noBosibecTBa. Heobxoumo yunThiBaTh, 4To B chepe Typusma 10 80 % noxoa MOKET UCXOIUTh OT
MOCTOSIHHBIX KJIMEHTOB. JIErko MOHSTH, HACKOJIBKO BaXKHO COXPAHATH MX YAOBIETBOPEHHOCTh QHp-
MOM B LIEJIOM U €€ NPOJYKTaMHU B YaCTHOCTH.

2. Ilpakxmuueckasn yacmo.

Jns Typuctuyeckoi (pUpMBI, COTJIACHO BapUaHTy, HEOOXOJIUMO BBIBUTH JCHCTBEHHBIE HH-
JUKaTOPbl yIOBIETBOPEHHOCTH KIMEHTOB Ha KOHKPETHOM pBIHKE, ONPEAEIUB MX OTHOLIEHHE K
dupme. /11 3TOro HEOOXOMMO HCCIEI0BATh CIIEAYIOLINE BOPOCHI:

- Kakue ¢gakropsl onpenensitoT UMUK TYPUCTCKON (UpMBbI?

- Kakoe BrusiHMe OKa3bIBaeT UMUK HAa 00bEM MPOJaK U YAOBIETBOPEHHOCTh MOTpedUTENei?

- B kakoli creneHu ypoBeHb y/10BIETBOPEHHOCTH BJIEUET JOJITOCPOUYHYIO OPHUEHTALINIO Ha 00-
paleHue K yciayram JaHHOM TypucTCKoi pupmbr?

[Tpu u3yyeHuu OTHOIICHHUS MOTpeduTenel K Typhupme (ONpeaesieHnn ee UMHUIDKA) MPEekIe
BCETO CIIEAYyeT pa3paboTaTh CUCTEMY OIIEHOUHBIX KPUTEPHEB, KOTOPHIE TIOCTATOYHO IJIOTHO Xapak-
TEPU3YIOT BCE ACMEKTHI €€ AeITeIbHOCTU. Tak, A TYPUCTCKOTO MPEANpPUATHS B KauecTBe 0a30BBIX
OLIGHOYHBIX KPUTEPUEB MOTYT OBITh HCIIOJIb30BaHbI CIEAYIOIINE:

1. KOMIIETEHTHOCTbD: ¢upma obnanaer TpeOyeMbIMH HaBbIKAMU W 3HAHHUSIMH, YTOOBI

OKa3aThb yCIYTYy.
2. HAAEXXHOCTD: dupma paboraer crabuiibHO, TpeOyeMbIil ypOBEHb 00€CTIeunBaeTCs BCe-
IZla ¥ BCIOJY; IPUHATHIE 0053aTENBCTBA BBIMOIHAIOTCS.

3. OT3bIBUMBOCTD: coTpymHUKHU CTpEeMSTCS OBICTPO, BCETJIa U BE3/I€ OTBEUATh Ha 3alPOCHI

kiaueHTa. CucTeMa He BBIXOIUT U3 CTPOsI IPU HEMPUBBIYHBIX 3aIIpOCaXx.
4. JOCTVYIIHOCTD: kak ¢usnyeckasi, Tak U ICUXOJIOTHYECKasi — KOHTAKT C COTPYAHUKAMU
(bUpPMBI TOTKEH OBITh JIETKUM U TPUSTHBIM.

5. IOHUMAHMUE: ¢upma cTpeMHuTCsI Kak MOKHO JIy4Ille TOHATh crienuduaeckue moTpedHo-
CTH KJIMEHTA U MIPUCTIOCOOUTHCS K HUM.

6. KOMMYHUKAIIUA: dupma nHDOpMuUpYyeT KIMEHTOB O MPEAIOIaraéMbIX ycilyrax Ha
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MOHSATHOM UM $I3bIKE, aJAITUPOBAHHOM K OCOOEHHOCTSIM II€JI€BOM TPYTIIIbI.
7. JOBEPUE: onpenensiercss penyranueit Gupmbl, €€ 4Y€CTHOCTHIO, TAPAHTUSIMH CEPbE3HOTO
OTHOIIEHUS K KIHEHTaM.
8. BEBOITACHOCTD: xiaueHThI 3aluIieHbl OT pUcKa — (u3nuecKkoro, GUHAHCOBOTO, MO-
panbHOTO.
9.0BXOUTEJIbHOCTD: BexIHBOCTh, YBAXKHUTEIBHOCTh, BHUMATEIBHOCTh U JIPY)KeIto0ue
IIepcoHaIa.
10. OCA3AEMOCTD: marepuanbHble MOATBEPKACHUS OKA3bIBAEMbIX YCIYT — MOMEIICHUS,
IIepCoHaNa U T.JI.
HeoOxoaumo onieHUTh TyppupMy IO NEPEYUCIICHHBIM MTOKA3aTeNsIM, C/IeJaTh BBIBOJI IO UTO-
ram OIEHKH U MPEIOKHUTh HAMIPaBJICHUsI KOPPEKIIUU KAYeCTBA C LEIbIO0 TOBBIIICHUS YPOBHS YIO0B-
JICTBOPEHHOCTHU NOTpeduTene (KJIMEHTOB) €€ YCIyTaMHu.

3ansitue ceMuHapckoro tuna 4 (1 ax.gac)

Buo npaxmuueckoeo 3ansamus: npakTudeckas padora.

Tema u cooepyxcanue 3anamus: IlpakTHyeckoe COBepPIIEHCTBOBAHME NMPOU3BOICTBEHHOM
CHCTeMbI TYPUCTCKOIO NpeAnpusTHs HA ocHOBe MPpUHUMNOB TQM B me/siX NOBbILIEHHUS €0
KOHKYPEHTOCIIOCOOHOCTH

L]env 3anamus: IPOBEPUTH U 3aKPENUTH 3HAHUS, MOJYYCHHBIE HA JICKIIMH U B IPOIlecce caMo-
CTOSATEIBHOTO U3YUYEeHHUs], IPUOOPECTH YMEHHUS U HaBBIKH 110 IPEJIOKEHHON TEME.

Ilpaxmuuyeckue HagviKy. TPOBEPUTH 3HAHUS M 3aKPENUTh HABBIKH, MOJYyYCHHBIC HA JIEKIIUU U
B IIPOLIECCE CaMOCTOSITEILHOIO U3YUYEHMs], IO OLEHKE U COBEPLIEHCTBOBAHUIO MPOU3BOJICTBEHHON
CHCTEMBI TYPUCTCKO-3KCKYPCHOHHOTO MPEIPUSATHSL.

3aoanue:

1. Teopemuueckas uacme.

KoHKypeHTOCTIOCOOHOCTh — 3TO KOMIUIEKCHAss MHOTOACIEeKTHAsl XapaKTEpUCTHKA TYpIpPO-
JYKTa, ONpeAessiolas ero NpeArnoyYTeHre Ha PhIHKE MO CPAaBHEHMIO C aHAJIOTUYHBIMU TYPIPOIYK-
TaMU-KOHKYPEHTaMH KaK 10 CTENEHH COOTBETCTBUS KOHKPETHOW MOTPEOHOCTH, TaK U MO 3aTpaTam
Ha ee yAoBjieTBopeHue. Takoe omnpeesneHue UCXOIUT U3 MPEANOChIIKH, YTO KOHKYPEHTOCIOCO0-
HOCTb B YCIIOBHSIX PHIHOYHOW 3KOHOMHKH JIOJI’KHA PacCMaTpUBATHCS C TOUKU 3PEHUS MOTPEOUTEIS.
Yro ke MHTEpecyeT ero npu BbIOOpe TypnpoaykTa? MapKeTHHTOBBIA aHAIU3 Kak pa3 M MpHU3BaH,
IPEKIE BCEro, BBISIBUTH T€ MapaMeTpbl TYPIPOJYKTa, KOTOPbIE MPEICTABISIOT JUIsl MOKYHaTels
CYILECTBEHHBI MHTEpEC. Bo-NepBBIX, 3TO MapaMeTpbl, B KOTOPBIX OTPAXAaeTCs Ka4yeCTBO U IOJIE3-
HOCTb TYPHPOAYKTA C YYETOM COILHAIbHBIX, (QYHKIMOHAIbHBIX, SPrOHOMUYECKHX, ICTETUUECKUX,
HKOJIOTHUECKUX U APYIHX MOTPEOUTEIbCKUX CBOUCTB. Beap it TOro, YToOB! TYpHIPOIYKT OBLT MPH-
roJIeH NIl YAOBJIETBOPEHHUS MOTPEOHOCTH U MPEACTABIISUT MHTEpPEC JUIsl MOKyHaTess, OH JOJKEH
o0agaTh HAOOPOM COOTBETCTBYIOLIMX MapameTpoB. IIpu 3TOM COrilacCHO MapKETHMHIOBOM KOHIIETI-
MU 0c000€ 3HAaYeHHE MMEEeT He MPOCTO HAbOp MOTPEOUTENIBCKUX CBOMCTB M XapaKTEPUCTUK TYp-
IPOAYKTa, a MOHUMAaHUE TOTrO, KaK JAaHHBIA TYypHpPOIYKT BOCIPHUHHUMAETCS CaMUM MOTpEeOHTENeM,
KOTOpOMY, B IpUHIIUIIE, O€3pa3INyHbl €ro XapaKTepUCTUKU, HO Ba)KHO, KaKUM 00pa3oM JaHHbBIN
TYPHPOIYKT MOKET MOMOYb YIOBJIETBOPUTH ONPEAEICHHYIO NMOTPEOHOCTh WM Pa3pelIuTh CTOs-
HIyIo nepesa HUM npobsiemy. Takum oOpa3oM, OAHUM U3 YCIOBUN BHIOOpa TYPHPOAYKTa MOTpEOUTE-
JIEM SIBIISIETCA COBIAJCHHUE €r0 CBOMCTB C YCIOBHBIMHM XapaKTEpPUCTUKAaMU IPOTHO3MPYEMOM IIO-
TpeOHOCTH. BO-BTOPBIX, CTpeMsACh K MPHUOOPETEHUIO TYpPIPOAYKTa, B HAaMOObIIEH CTENEHU COOT-
BETCTBYIOIIETO MOTPEOHOCTSIM (T.€. 00JIaAar0IIEer0 HAMBBICIIINM NOTPEOUTENHCKUM I (HEKTOM), TT0-
TpeOuTeNb HE MOKET abCTparupoBaThes OT 3aTpaT, KOTOPbIe OyIyT CBSI3aHBI C 3TUM TYPIIPOIYKTOM.
EcTecTBeHHO, UTO OH CTPEMHUTCS JOCTUYD ONTUMAIBLHOTO COOTHOIICHUS IOTPEOUTENbCKUX CBOMCTB
U3JIEHS U CBOUX PAcXO0JIOB, T.€. MOIYYUTh MAKCUMYM MOTPEOUTENbCKOTO 3(PeKTa Ha eAUHUILY 3a-
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tpar. [loaTomy Ui omnpeneneHus KOHKYPEHTOCIIOCOOHOCTH CYIIECTBEHHBIM SIBJISIETCS HE TOJIBKO
CpaBHEHHE TYPIPOIYKTOB 10 CTEIIEHU COOTBETCTBHSI KOHKPETHON MOTPEOHOCTH, HO M y4eT 3aTpaT
NOTPEOUTENS, CBSI3aHHBIX C JaHHBIMU TypHpoaykTamu. IIpu 3TOM ciieqyer uCXOauTh U3 TOro, YTO
JUIs TIOKYTIaTelIs MOKYyIKa 03HayaeT TOJIbKO 00s3aTenbHOE yCIOBUE, UCXOIHBINA MMyHKT Havaja Ipo-
1[ecca yJIOBJIETBOPEHHS MOTPEOHOCTH, KOTOPBIM MPENCTaBIsAeT COOON aKT HE €IMHOBPEMEHHBIH, a
3aHUMAeET OIpeJeNIeHHbIN (MHOI/Ia BECbMa JUIMTENbHBIN) nepuo. s MHOTUX TypHpOIyKTOB pea-
JU3aIMs M0JIe3HOro 3 dexra ToCTUTraeTcst B X0/1€ SKCIUTyaTalliu, YTO CBS3aHO C JIOTIOJHUTEIbHbI-
MU pacxojamu Uil nokymnaresns. Takum oOpa3oM, KOHKYPEHTOCIIOCOOHOCTh O0YCIIOBJIMBAETCS Ka-
YECTBEHHBIMH U CTOMMOCTHBIMH OCOOCHHOCTSIMHM TYPHPOJIYKTa, KOTOPHIE YUUTBHIBAIOTCS MOKYIIa-
TEJIEM COIVIACHO MX HEMOCPEICTBEHHON 3HaYMMOCTH JUIsl YOBJIETBOPEHUs noTpedHocreit. OTcrona
CJIeIyeT, YTO KOHKYPEHTOCIIOCOOHOCTh 00Jiee MOJIHO PAaCKPBIBAETCS YEpe3 CUCTEMY IOKa3aTelew,
CpeaH KOTOPBIX BBIIEISIOTCS: KaYeCTBEHHbIE; 3KOHOMUYECKHE.

KauecTBeHHbIE TTOKA3aTENN KOHKYPEHTOCIIOCOOHOCTH XapaKTEPU3yIOT CBOWCTBA TYPIPOIYK-
Ta, Ojaronaps KOTOPHIM OH YIOBJIETBOPSET KOHKPETHYIO MOTPeOHOCTh. OHU MOJPA3/eNsioTcs Ha
KJIacCU(pUKAIMOHHBIC M OLICHOYHBIE.

Knaccugukanmonssle oka3aTeian XapakTepU3yloT NPUHAUIEKHOCTh M3/EIHsI K OIpe/eeH-
HOU KJIaCCH(PMKAIMOHHON TPYNIIHPOBKE U ONPENENSAI0T Ha3HAYCHUE, 00JIaCTh IPUMEHEHUS U YCII0-
BUS MCTIOJIB30BaHUS JAHHOTO TYPIIPOAYKTA.

OneHouyHbIE MOKA3aTeNM KOJIMYECTBEHHO XapaKTepU3YIOT T€ CBOWCTBA, KOTOpbIE O00pa3yroT
Ka4yecTBO Typrpoaykra. OHM HCHOJB3YIOTCS A1 HOPMHUPOBAHUS TPeOOBaHUI K KaueCTBY U CpaB-
HEHUS Pa3InYHbIX 00pa3lloB TYpIpPOJYKTOB, OTHECEHHBIX K OJHOMY KJIAcCy IO KJIacCU(PUKAIUOH-
HbIM MoKa3zaTensiM. [lo ponu, BBINONHAEMOW NPH OLEHKE KOHKYPEHTOCIIOCOOHOCTH, OLICHOYHBIE
MOKa3aTeNM Pa3/esioT Ha JIB€ TPYIIbI: MOKA3aTelH, UCIOIb3yeMbIe IS IPOBEPKU BBIIIOJHEHUS
00s13aTeNIbHBIX TPeOOBAaHUM, KOTOPBIM JOJDKHA YIOBJIETBOPATH MPOJIYKIMS; MOKa3aTeIH, HCIOJb-
3yeMbl€ JJIsl COITOCTABIIEHUSI KOHKYPUPYIOUINX Ha PHIHKE TYPHIPOAYKTOB IO CTENIEHU YAOBJIETBOpE-
HUS TOTpeOUTENS TEMH WIIM UHBIMH CBOMCTBaMHU.

OKOHOMHUYECKHE NTOKA3aTeIl KOHKYPEHTOCIIOCOOHOCTH XapaKTepU3yl0T CyMMapHbI€ 3aTpaThl
NOTpeOUTENS Ha YIOBJIETBOPEHHE €ro MOTPEOHOCTH MOCPEICTBOM JIAHHOTO Typrpoaykra. OHU co-
CTOAT U3 PacXoJI0B Ha MOKYNKY (Mpo/a)kHas 11eHa) U PacX0JI0B, CBA3AHHBIX C 3aTpaTaMy Ha peaju-
3anuio. B nenom ke obmiast cyMMa 3TUX pacXo0B BBICTYIAET I OTPEOUTENs B KaUeCTBE LIEHBI
yIIOBJIETBOPEHUS NOTPeOHOCTH (1ieHbl nmoTpedienus). CocTaB M CTPYKTypa SIKOHOMUYECKUX IMOKa-
3aTesneil ONpeNesaoTCs UENbI0, YPOBHEM KaueCTBa, COLIMAIbHO- 3KOHOMUYECKUM I0JIOKEHUEM I10-
TpeOuTeNsl, HATMYKUEM YCIYT U IpYTUMH (pakTopamu.

Haubosnee yacto npu oneHke KOHKYPEHTOCIIOCOOHOCTH MPOXYKIIMU NMPUMEHSIOTCS CIEIyIo-
1€ METOJIBI.

1. Kpurepuem ains ornpeeneHusi KOHKYPEHTOCIIOCOOHOCTH TYPHPOIYKTa SBISIETCS €ro IieHa
noTpebaeHus1, kotopas onpenaensercs mo ¢popmyne Ln = Hop + Un (1) rae L - nena motpedie-
Hus; Lnp - nena npuoGperenus; M - u3aep XK moTpeduTeIs TON NpOIyKIIMK 32 BECh HOPMATHB-
HBII CPOK €€ CITYyKOBI.

Jlnis mokynarens Bce pacxXojbl JIENATCS Ha JIBE OCHOBHBIE KaTETOPUH: IMOCTOSIHHBIE 3aTpaThl,
KOTOpBIE OCYIIECTBIIIOTCS €IUHOBPEMEHHO, TO €CTh MOKYIHAs 1I€Ha MPOIyKTa, pacXoAbl Ha Mpo-
€311 K MECTYy HayaJla Typa; IEpPEMEHHBIE 3aTPaThl, OCYILECTBISAIONUINECS B MPOLIECCE PEeATU3ALUU TY-
pa Ha MecTe — dKCKYpCHOHHBIE pacxoibl U mp. Bennunny nepemennsix 3arpat (Mnep) moxHo on-
penenuts no ¢popmyne Unep = (311 +HUpem +m +A +Unp)TH (2) rae 311 - rogoBoit dhonxa 3apa-
OO0THOI TUIaThl 0OCITYKUBAIOIIETO MEPCOHANA C OTUYMCICHUSMH Ha COLUalbHbIE HYXIbl; Mpem - ro-
JIOBbIE 3aTpaThl HA TEKYIIUH PEMOHT OPITEXHUKH, IOMEIIEHUs U 1mp.; VM - TO0BBIE pacXoisl Ha
3JIEKTPOIHEPIUI0, FOPIOYE-CMA304HbIE U IPYrHe MaTepHallbl, CBA3aHHBIE C peaau3aluen JesTelb-
HOCTH TyphupMBI; A - roJI0Bas BeIMYMHA amopTH3anuu; Unp - nmpoyne rogoBble U3ACPKKH; TH -
HOPMAaTUBHBINA CPOK peannu3aluu TypIpOAyKTa.
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2. Ilpu ompeneneHUN KOHKYPEHTOCIOCOOHOCTH TYpPIpPOAYKTA YUYHUTBHIBAIOTCS JIBA KPUTEPUS:
cebecTOMMOCTh MPOU3BOJICTBA U peaIU3alliKi TypHIpOAYKTa, a TaKKe YPOBEHb ero kadectna. [lpu
OJIMHAKOBOM YPOBHE KAa4e€CTBa TYPIPOIYKTOB-KOHKYPEHTOB 00Jiee KOHKYPEHTOCIIOCOOHBIM SIBIISICT-
sl TOT, Y KOTO HIDKE ce0ecTOMMOCTh. B 3THX yCIOBUSAX MPEANPUATHS JOJKHBI 00paniaT BHUMaHUE
HE TOJBKO HAa YPOBEHb KAUeCTBA BBIITYCKAEMON MPOAYKIIUH, HO U HA U3JICPKKHU €€ MPOU3BOJICTBA U
pea3alui .

3. ConocraBiieHHE TYPIPOAYKTOB-KOHKYPEHTOB C Y4ETOM HX TEXHHYECKOI'O YPOBHS M TPO-
JTQ)KHOM 1I€HBI OCYILIECTBIISETCS 110 CIIEAYIONIEeH CXeMe:

1) Cpennuii UHIEKC KOHKYPEHTOCTIOCOOHOCTH IO CTOMMOCTHBIM IOKa3aTeNsiM PacCUUTHIBA-
ercs o ¢opmyne Ip= ( Pi6 /Pi)/n (3) rue Pi, Pi6-3HaueHue i-ro mokaszartens 6a30BOTO ¥ aHAIU3HU-
PYEMOro U3IeNNsl; N-KOJINYECTBO i-bIX MOKa3aTeNeH.

2) Nnnekc CTpyKTypHO# ONTUMAaIbHOCTU paccuuThiBaercs o ¢popmyne lo= Iy/ly6 (4) rae ly-
CPYKTYpHasi ONTUMAJIIBHOCTh aHAJTU3UPYEMOTO TYPIPOIYKTa, paccuuThiBaeMas mo ¢opmyne ly=(
ymin/ymax)/n (5) rae ymin, ymax-MUHUMaJIbHBIA U MAaKCUMANbHBIN YAENbHBIN BeC MOKa3aTene.

3) KoMmIutekCHBIN CTOMMOCTHOM MOKa3aTelb paccuuThiBaeTcs o ¢popmyiie [k=Ip*Io (6)

4) UHTerpanbHbli HMHAEKC KOHKYPEHTOCIIOCOOHOCTH PpACCUUTHIBACTCS 1O  (opmyne
Iuat=Ic*Ix (7)

5) Cpennuit MHIEKC KOHKYPEHTOCIIOCOOHOCTHU MO SKCHEPTHBIM OIIEHKaM PacCYUTHIBAETCS MO
dopmyne Ic=( Bi/Bi6)/n (8) rme Bi/Bi6 -3HadeHue i-ro mokaszatesss 6a30BOrO M aHAIU3HPYEMOTO
U3JIENHSI N-KOJIMYECTBO 1-bIX MOKa3aTeneH .

2. Ilpakxmuueckas uacmo.

Jns Typuctuueckoil pupmsbl, cOriacHO BapHaHTy, HEOOXOIUMO ONPEAETUTh YPOBEHb KOHKY-
PEHTOCIIOCOOHOCTH €€ MPOAYKIIMHM Ha KOHKPETHOM pbIHKE. {1 3TOro HeoOXO0IMMO HCCIEN0BaTh
CJIEIyIOIIHAE BOIPOCHL:

1) KaKk BO3MOXHO YITYYIIUTh KA4ECTBO MPOTYKIIMH 32 cUeT cucteMbl TQM?

2) Bo3moxxkHO 11 ipuMeHaTh CTUC-peknamy nuuHbIX npojax, PR s yenemHoro npoasu-
KEHHS TTPOTYKITUH.

3) xak obecneunTh MPUOPUTETHOCTh HA PHIHKE 32 CUET TEXHUKO-3KOHOMHUYECKUX M KauecT-
BEHHBIX MTOKa3aTeJeH MPOTYKIHH.

4) xak yuyuTbIBaTh TPeOOBAHUS MOKYyNaTelel K U3MEHEHUIO KauecTBa U XapaKTePUCTUK MPO-
JTYKITHH.

5) KaKk BBISBISTH U HCIOIb30BaTh MOTEHIIMAIbHBIE KAY€CTBA TYPIPOIYKTOB ISl TOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH 10 CPAaBHEHUIO C aHAJIOTaMHU.

6) KaK aHaJTM3UPOBATh MPEUMYIECTBA U HEIOCTATKU TYPHPOIYyKTOB-aHAJIOIOB KOHKYPEHTOB
U HCIIOJIb30BATh 3TH PE3YIbTATHI IS MOACPKaHUST KOHKYPEHTOCITOCOOHOCTH BBIITYCKaeMOM Mpo-
TTYKITHH.

7) XaK U3y4aTh W aHAJTM3UPOBATH MEPONPHUATHS KOHKYPEHTOB IO MOBBIIICHUI0 KOHKYPEHTO-
CHOCOOHOCTH U pa3pabaThIBaTh KOHTPMEP, JAIOIIUI MPEUMYIIECTBA MPEANPHUITHUIO.

8) BO3MOXHO JI PACIIMPUTH MOTU(PHUKAIMA TYPIPOAYKIIUHN 33 CUET YIYUIICHHS UX XapaKTe-
PHCTHK.

9) BBISIBUTH IIEHOBBIC MTPEUMYIIECTBA KOHKYPEHTOB U MX KOMIICHCAITUIO (BHIBI CKHIOK, CPOKH
¥ 00beM TapaHTUH, CEPBUC U T.I1.).

10) onpenenenue creneHu nudhepeHITIPOBAHHOCTA TYPIPOIYKTOB C YIETOM MPEATOYTCHHI
nokasareJsei (1o KauecTBy, lIeHe, XapaKTepPUCTUKaM U Jp.).

11) xak BO3/I€HCTBOBATh HETIOCPEACTBEHHO HA TIOKYMATENsI IMyTEM CO3/JIaHUS BPEMEHHOTO Je-
¢unmTa HOBBIX M OOJiee COBEPIIEHHBIX TYPIPOAYKTOB, BEJCHUE aKTHBHON PEKIAMHOM KOMIIAHUH,
CO3/1aHHE MPENNOYTUTENBHBIX SKOHOMUYECKUX YCIOBUN POJAK.

12) pa3paboTarh CTpaTETHIo 0 CHIKEHHIO WM N30eTaHII0 KOMMEPYECKOTO PUCKa.

13) BO3MOXKHO JTU BHEIPATH B IPOU3BOACTBO 00JIee HOBOE M COBEPIIIEHHOE 00OPYIOBaHHUE H
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TEXHOJIOTHUH.

14) xaK MOBBICUTH KAYECTBO COTPYAHUKOB (DUPMBI 32 CUET: MOBBIMICHNS KBAJTH(PUKALUH, PO-
TaIlH, Iepeo0yIeHNUs, TTOIYIEeHHUS BTOPBIX podeccuil.
15) ecTp 1 MOTEHIMAI ISl BHEIPEHUS HOBBIX MH(OPMAIMOHHBIX TeXHOIOTUi, HTEpHET.

3ansitue ceMuHapckoro tuma 5 (1 ak.4gac)

Buo cemunapckozo sanamus: CeMuHap — 3acIylIMBaHUE JOKIIAOB.

Tema u cooepacanue 3ausmus; CocTaB, KpaTKasi XapaKTepUCTHKA, HA3HAYeHUE U CTPYK-
Typa cemeiicTBa cranaapros MCO 9000

L]env 3anamusi: IPOBEPUTH U 3aKPENTUTH 3HAHUS, TIOJyUYSHHBIC Ha JICKIIUU U B TIPOIECCE CaMO-
CTOATEIBLHOTO U3YYEeHHUs], IPUOOPECTH YMEHHUS U HABBIKH 10 MPEIIOKEHHON TEME.

Ipaxmuyeckue nagviku: TPOBEPUTH W 3aKPEIUTh 3HAHMSI, ITOJYICHHBIC HA JICKIIUU U B TPO-
[[ECCe CAMOCTOSITETLHOTO M3YyYeHUs, MPUOOPECTH YMEHUS M HABBIKH HCIIOJb30BAHUS B MPAKTHUYE-
CKOH nesiTebHOCTH cemeiicTBo cranaaptoB CO 9000.

3adanue: 1. O3HAKOMHUTBCSA C TIEPEYHEM U COACPNKAHHEM MOHATHUS «CEMEWCTBa CTaHIapTOB
HCO 9000». 2. CoryiacHO BapuaHTy MOJATOTOBUTH JOKJIA-TIPE3CHTAINIO 00 OJTHOM M3 CTaHAApTOB
cemeiicta crangaproB MUCO 9000, ocoOGeHHOCTAX HX NpPUMEHEHUS B cdepe TYpHUCTCKO-
AKCKYPCHOHHBIX yciyr. 3. CaenaTth JOKIAJ U IPUHATH Y4aCTUE B OOCYKJICHHH HA 3aHSATHU.

BapuaHnTh! 1)1 BBIIOIHEHUS 3aaHUS:

1. ISO 9000. CnoBapp TEpPMHHOB O CHCTEME MEHEI)KMEHTA, CBOJI MPHUHIIUIIOB MEHEKMEHTA
kauyecTBa. Tekymas Bepcus — «ISO 9000:2015. Cucrembl MmeHeKMeHTa KadecTBa. OCHOB-
HbIE TIOJI0KEHUS U CIOBaph.

2. 1SO 9001. Conepxut Habop TpeOOBaHMI K cCHCTeMaM MEHEDKMEHTa KadecTBa. Tekyras
Bepcust — «ISO 9001:2015 Cucremsl MeHe)KMEHTa KauecTBa. TpeOGoBaHUs».

3. ISO 9004. Conep>XUT pyKOBOJCTBO IO JTOCTHKECHUIO YCTOWYMBOTO yCIexa JIto00i OpraHu-
3aIMel B CIOKHOM, TpeOOBATEIBHON U OCTOSIHHO M3MEHSIONIEH S cpeie, MyTEM UCTIONb30-
BaHMsI TIOJIXO0/Ia C TIO3UIIMK MEHEKMEHTa kadecTBa. Tekyrias Bepcus — «ISO 9004:2018
MeHepKMEeHT A1 JOCTHKEHHsT yCTOWYMBOrO yerexa opranuzanuu. [1oaxo Ha ocHOBe Me-
HEPKMEHTa KauecTBay.

4. ISO 19011. Crangapt, ONUCHIBAIOIINNA METO/AbI MPOBEICHUS aylIuTa B CUCTEMaX MEHEXK-
MEHTa, B TOM YHCJIe, MEHePKMeHTa kauecTBa. Tekymas Bepcus — «ISO 19011:2018 Pyxo-
BOJSIILIME YKa3aHUS 110 ayIUTy CUCTEM MEHEDKMEHTA.

5. ISO 10001. MenemxmeHT KauecTBa. Y JOBJIETBOPEHHOCTh NoTpeduTeneil. PykoBonacTso, ka-
carouieecst KOJIEKCOB IIOBEICHUS OPraHU3aliH.

6. ISO 10002. MeHeKMEHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTpeduTeneil. PykoBoacTBo mo
00palIeHuIo ¢ jkanobaMu NoTpeduTesel B OpraHu3arusx.

7. 1SO 10003. MeHeKMEHT KadecTBa. Y IOBJIETBOPSHHOCTh MOTpeOuTeneid. PykoBoicTBO 10O
pa3peleHUI0 CIIOPOB BHE OPraHU3aLNM.

8. ISO 10004. MeHeKMEHT KadecTBa. Y IOBJIETBOPEHHOCTH MOTpeduTeneil. PykoBoacTBo mo
MOHHMTOPHHTY U U3MEPEHMUIO.

9. 1SO 10005. CucteMbl MEHEKMEHTA KadyecTBa. PyKoBOJCTBO 10O mporpaMMam KadecTBa.

10.ISO 10006. Cuctembl MEHEIKMEHTa KadecTBa. PyKOBOJCTBO MO MEHEKMEHTY KadyecTBa
MIPOEKTOB.

11.ISO 10007. Cuctembl MEHEPKMEHTa KauecTBa. PyKOBOJCTBO IO MEHEIKMEHTY KOH(pUTYpa-
117078
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12.1SO 10008. MeHemKMEHT KadecTBa. Y JAOBIETBOPEHHOCTh MOTpeOuTeneil. PykoBomsimnue
yKa3zaHus JJsi Ou3Hec-noTpeduTesnei 3IeKTPOHHBIX TOProBeix onepanuil (Ctangapt Ha cTa-
muu poekta ISO/DIS 10008).

13.ISO 10012. YnopaBnenue cucteMaMu u3MepeHus. TpeOoBaHHUs K IMporeccaM U3MEPECHHH U
U3MEPUTEIBHOMY 000PYI0BaHUIO.

14.ISO/TR 10013. PykoBOACTBO MO JOKYMEHTHPOBAHHUIO CUCTEMbI MEHEDKMEHTA Ka4ueCTBa.

15.1SO 10014. MenemxMeHT kayecTBa. PyKoBOACTBO MO peanu3aniyl (UHAHCOBBIX M 3KOHO-
MUYECKHUX MTPEUMYIIIECTB.

16.1SO 10015. MeHemkMeHT KadecTBa. PyKoBOJCTBO 10 00yUYCHHIO.

17.1SO/TR 10017. PykoBOACTBO IO CTAaTHCTHYECKMM METOJaM IMPUMEHHTENbHO K ISO
9001:2000.

18.ISO 10018. MenemxMeHT KauecTBa. PyKOBOJICTBO 1O BOBJICYEHHIO M KOMIIETCHTHOCTH TIE-
COHaJIa.

19.1ISO 10019. PykoBoACTBO 110 BEIOOPY KOHCYJBTAHTOB T10 CHCTEMaM MEHEDKMEHTa KayecTBa
Y UCIIOJIb30BAHUIO UX YCIIYT.

3ansTue cemuHapckoro Tumna 6 (1 ak.yac)

Buo cemunapckozo sanamus: keic-qucnyr.

Tema u cooepoicarue 3anamus: Cepruuranus ycJayr TYPUCTCKO-IKCKYPCHOHHOIO Mpe/i-
npusTHs

L]env 3anamus: IPOBEPUTH U 3aKPENUTH 3HAHUS, MOJYyYCHHBIE HA JICKIIMH U B IPOIIEcCce CaMo-
CTOSITENIEHOTO M3YyUEHHsI, TPUOOPECTH YMEHHSI ¥ HABBIKU TI0 TIPEIVIO’KEHHOH TeMe.

Ilpakxmuueckue nasviku: GOPMHUPOBATH CIIOCOOHOCTH 0OyUaromierocs GopMyaupoBaTh cOOCT-
BEHHOE MHEHHE OTHOCUTEIHHO (PYHKIIUH MPOLEAYPHI CepTU(UKALIUHN B TYPU3ME.

3aoanue: C BcrymenueM B cuiny PenepanbHoro 3akoHa ot 27 aekaOpst 2002 r. Ne 184-03
«O TEXHUYECKOM pEeryarupoBaHUN» (fayee — 3aKOH) cepTUUKALUS IS TYPUCTCKOM AeSITeTbHOCTU
HOCUT JOOpPOBOJIBHBIN XapakTep, MO3TOMY HUKaKUX IITPadoB U CAHKIMH 3a €e OTCYTCTBHE HE Ipe-
nycMmoTpeHo. Ho Typdupmsbl yaiie Bcero craparoTcs MONYYUTh CEPTHU(PHUKAT HA OKa3aHUE TYpHUCT-
CKUX YCIYT, 4TOOBI MPEABSBUTh CBOEMY KIMEHTY €lle OJHY JOKYMEHTaJbHO O(OpMIIEHHYIO I0-
MOJTHUTEBHYIO TAPAaHTHIO CBOCH Ka4eCTBEHHOW pabOTHI M 3aBEPHUTH €r0 B TOM, YTO YCIYTH OyayT
OKa3aHbl HA COOTBETCTBYIOILIEM YPOBHE.

Heo0xonnMocTh U JOCTOBEPHOCTh OLIEHKH KayecTBa TYPUCTCKOIO MPOIYKTa YCHIIMBAIOTCS 110
Mepe Bce OOJIBIIEro BOBJICUEHUS CTPAaH B MEXIYHAPOAHBIM TYPUCTCKUI PHIHOK. BhIcimii ypoBeHb
TAKOTO TMPU3HAHHS - CePTU(DHUKAIS, TAPaHTHPYIOIIAs], YTO MPOAYKT (YCIIyra) OTBEYaeT ONpe/IeIcH-
HbIM TpeOOBaHMAM M UMeEET 33jlaHHOe KadecTBO. CepTU(UKAIUSA CUCTEMbl KayecTBa TYPUCTCKOU
OpraHu3aIliy MO3BOJSET PACIIMPHUTh KPYT HAJEKHBIX MAapTHEPOB, MOBBICHTH KOHKYPEHTOCIIOCO0-
HOCTb U SIBJISIETCS] IPU3HAHHBIM B MHpE CIIOCOOOM HE3aBHCHUMOTIO MOATBEPKICHUS (OLEHKH) COOT-
BETCTBHS MIPOAYKIIUH, padOT U YCIIyT YCTAHOBJICHHBIM TPEOOBAHUSIM.

Ceptudukar ynoctoBepsieT, 4To paboThl, YCIYyTH WIM UHbIE 0OBEKTHI COOTBETCTBYIOT TEXHHU-
YECKUM perjiaMeHTaM, CTaHAapTaM, YCIOBHSIM JI0IOBOPOB, COEHCTBYET MpUOOpETaTENsiM B KOMIIE-
TEHTHOM BBIOOPE MPOAYKIMH, PadOT, YCIIYT, a TAaK)Ke MOBBIIIEHUIO KOHKYPEHTOCTIOCOOHOCTH padoT,
YCIYT Ha POCCHUIICKOM M MEXIyHapOJAHOM pbiHKax. B 3akoHe omnpeneneHa OTBETCTBEHHOCTh 3a Ha-
pylieHue TpeOoBaHUN TEXHUUECKUX PETIaMEHTOB.

B 3aBHCHUMOCTH OT TOT0, KTO TPOBOIUT CEPTU(HUKAIIIO, TOCIEIHSIST OBIBACT TPEX BHIIOB:

- camocepTu(UKaIuUs - IPOBOJUTCS CaMOM OpraHU3alMel-U3rOTOBUTENIEM MPOIYKIIMUA WIIN
YCIIYT;

- cepTuduKaIus, OCyIEeCTBIsIeMast MOTPeOUTENEM;

- cepTuduKanmsi, OCyIIeCTBIsIEeMasl TPEThEH CTOPOHOM - CIIENMAIbHON OpraHu3aiuei, KoTo-
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past He 3aBUCHT OT NOTPEOUTENSI U U3TOTOBUTEIIS.

HiMeHHO mocneAHuii BapuaHT MOJIb3yeTcs HauOOIbIINM JOBEPUEM B MEXKIYHAPOIHON U OTe-
YECTBEHHOM IIPAKTUKE.

JloGpoBonbHas ceprudukanus B cepe Typu3Ma OCHOBBIBaeTCA Ha eAuHbIX [IpaBumax cep-
tudukanm padot u ycuyr B Poccuiickoit @enepaiuu, yrBepKACHHBIX MOCTaHOBICHHEM | occTaH-
napta PO ot 5 aBrycra 1997 r. Nel7 "O npunstuu u BBeAeHUU B neiictBue [IpaBun ceptuduxa-
mun'.

Ilpobremmvie 60npocvl Kk 00CYIHCOEHUIO HA CeMUHape:

1) Ceprudukanus u aTTecTanus 3KCKypCOBOJIOB: MOJOXKHUTEILHBIC H OTPHIIATEIBHBIC CTOPO-

HBI BOIIpOCa

2) Ceprudukanus TypHUCCTKOTO IMPOJYKTA: Ha CKOJBKO 3Ta MPOIeaypa CIIOCOOHA rapaHTH-

pOBaTh KauecTBO?

3) JoOpoBosbHas cepTuUKAIUs B Typr3Me: KaK IPOUTH U YTO B UTOTE?

4) HopMaTHBHO-IIPaBOBOC PEryJHPOBAHUE CEPTUDHUKAIIMU TYPUCTCKO-3KCKYPCHOHHBIX YC-

Jyr Ha (heepaabHOM YpPOBHE U YpOBHE cyOBeKkTOB PD: cocTosiHue Bonpoca

8. IlepeyeHb OCHOBHOW W OMOJIHUTE/HLHOW y4eOHOIl JIMTepaTypbl; nepeyeHb PecypcoB HH-
(popMalLHOHHO-TeIeKOMMYHUKAIUOHHON ceTn «/HTepHeT», nepeyeHb HH(POPMALMOHHBIX
TeXHOJIOTHi, HCIOJIb3yeMbIX NPH OCYLIEeCTBJICHHH 00pPa30BaTeJIbHOIO NMpouecca Mo AUCHHII-
JuHe (MOAYJII0), BKJIOYasi INepevyeHb INPOrpaMMHOro odecnedeHuss W HHGOPMALMOHHBIX
CIIPABOYHBIX CHCTEM

8.1. OcuHoBHas JuTEPaTYpa
1. Baii, T.B. KoMmmiaeKkcHbIE CUCTEMBI YIIPaBJI€HUS KaUeCTBOM B TYPUHAYCTPUH. YUEOHOE ITO-
coOue 19 HalpaBJICHUS MOATOTOBKM «Typu3M» : MoHorpadus / baii T.B. — Mocksa : Py-
caiiuc, 2018. — 173 ¢. — ISBN 978-5-4365-2140-4. — URL.: https://book.ru/book/926593
2. Bbaymrapren, JI.B. Ypasiaenne kauectBoM B TypusMe. [IpakTukyMm : yueOHOe mmocobue / ba-
ymrapter JI.B. — Mocksa : KnoPyc, 2016. — 284 ¢. — ISBN 978-5-406-04687-6. — URL.:
https://book.ru/book/919253
3. Hiabun, B.B. Cucrema ypasieHns kauecTBOM. POCCHICKHIT OIBIT : yueOHOe mocoOue / Ynpnn
B.B. — Mocksa : TepeBund, 2015. — 221 c¢. — ISBN 978-5-9684-0274-1. — URL:
https://book.ru/book/923199
4. Edumos, B.B. CpeacTBa 1 METOBI YIIpaBJIEHH KauecTBOM : yueOHoe nmocobue / Edumos B.B.
— MockBa : KwuoPyc, 2020. — 225 c¢. — ISBN 978-5-406-07452-7. — URL.:
https://book.ru/book/932680
5. IIpukjaagHbie acmeKTbl MeHeIKMeHTa KadecTBa: MoHorpacdus / [lImenesa A.H. - M.:HUI]
NH®PA-M, 2016. - 84 c.: 60x90 1/16. - (Hayunas mpicas) (O610xka. KbC) ISBN 978-5-16-
012128-4 - Pesxnm moctyma: http://znanium.com/catalog/product/556000
6. CraHaapThl Ka4yecTBa NMPOBeJeHUs IKCKYpcHii: Yueonoe mocobue / baymrapred JI.B. - M.:
Byzosckuii yueonuk, HULL MHOPA-M, 2019. - 96 c.: ISBN 978-5-9558-0412-5 - Pexxum moc-
tyna: http://znanium.com/catalog/product/982629

8.2. lonoTHUTEILHAS JIATEPATYPA

1. AnrtonoBa, WU.M. BceoOuiee ympapieHue kadecTBOM. (OCHOBOIOJIOXKHHUKH BCEOOIIETO Me-
HEPKMEHTa KadyecTBa : yueOHoe mocodue / AuroHoBa .. — Mocksa : Pycaiinc, 2018. — 133
¢. — ISBN 978-5-4365-2532-7. — URL.: https://book.ru/book/929431
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BacuaneBa, H./I. CucreMsl MEHEDKMEHTA KauyecTBa U X ceprudukanus : Mmonorpadus / Ba-
cunseBa H.J[. — Mocksa : Pycaiinc, 2018. — 161 ¢. — ISBN 978-5-4365-2438-2. — URL.:
https://book.ru/book/929723

BsiuecaaBoBa, O.®. CucreMbl MEHEIKMEHTA KaUeCcTBa: pa3pab0TKa, BHEAPEHUE, VIIYUIIECHHUE.
Bbakamaspuar. Maructparypa : yueOHoe mmocooue / Bssuecnasosa O.®D., 3aiies C.A., Jlapuesa
T.A. — Mocksa : Pycaituc, 2019. — 204 c¢. — ISBN 978-5-4365-3647-7. — URL.:
https://book.ru/book/932982

I'nagniamn, B.A. Opranuzanys 1 MEHEIKMEHT B Typu3Me : yueOHO-IIpaKTHIECKOe mocobue /
I'magunua B.A. — Mocksa : Pycaiinc, 2019. — 119 ¢. — ISBN 978-5-4365-1999-9. — URL:
https://book.ru/book/933568

Vapasinenne kadectBoM : yueOnuk / 3atires C.A. mox obm. pen. u np. — Mocksa : KaoPyec,
2018. — 421 c. — (nna GakamaBpoB u MaructpoB). — ISBN 978-5-406-05940-1. — URL:
https://book.ru/book/927831

Yyauosckuid, A.Jl. Menemxment typusma (Poctypusm) : yvueOnuk / Uynnosckuii A /1., XKy-
koBa M.A., 3aitnieBa H.A., KoponeB H.B. — Mocksa : @enepajibHOE areHTCTBO MO TypU3MY,
2014. — 576 c. — ISBN 978-5-4365-0133-8. — URL.: https://book.ru/book/916528

8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIHOHHOH ceTH «AHTepHET»
1 DmnekrponHas OubIMOTEUHAs cUCcTeMa Znanium.com
2 DnextpoHHas OubnmoredHas cucrema book.ru
3  Odunmaneusiii calit Poctypusma PO http://www.russiatourism.ru/

8.4. [lepeyenb NMPOrpaMMHOro odecrne4eHusi, COBpeMeHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
U HHGOPMAIIHOHHBIX CIPABOYHBIX CHCTEM

1.
2.

1.

2.

IIporpammHoe oGecnieueHue
Microsoft Windows
Microsoft Office

CoBpemMeHnHble npodeccuoHaTIbHbIE 6A3bI JAHHBIX
baza JaHHBIX (<OTI(pLITBIe JaHHBIC POCTypI/IBMa — Ha60pLI JAaHHBIX»:
http://opendata.russiatourism.ru/opendata
baza mannbix «TourisTerm» (TepMuHONOTHYECKass 0a3a MaHHBIX MMEPEBOAYMKOB BceMupHoi
TYPHUCTCKOM opranu3aimm): http://www.unwto.org/WebTerm6/Ul/index.xsl

HNudopmaniuoHHBbIE CTIPABOYHbIE CHCTEMBI
WNudopmannonHas cripaBo4yHas cucreMa «MexIyHapoaHasi CeTh YCTOWUMBBIX TYPHUCTUUYECKUX
obcepsatopuii (INSTO)»: http://insto.unwto.org/

9. MeroauvecKkue yKa3aHu il 00y4al0IUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

Hpouecc HU3YUCHUSA NUCHUIUIMHBI NPCAYCMATPUBACT KOHTAKTHYIO (pa60Ta Ha JCKIHAX U 3a-

HATUAX CeMI/IHapCKOFO) H CaMOCTOATCIIbHYIO (CaMOHO,ZIFOTOBKa K JICKOUAM W 3aHATHAM CCMHUHApP-
CKOTO THMa) paboTy 00yUaroIerocs.

B kauecTBe OCHOBHBIX (hOpM OpraHM3aly y4eOHOTro mpoliecca mo JTUCIUIUIMHE B Ipejia-

raeMoil Meroquke oOy4eHHs BBICTYHAIOT JIEKIIMOHHBIEC 3aHATHUS M 3aHATHS CEMHUHApPCKOro Tuma (c
UCTIONIb30BAHUEM AKTUBHBIX M MHTEPAKTHBHBIX TEXHOJIOTHH 00Y4EHHs), a TAaK)KE€ CAMOCTOSITEIbHASL
paboTta o0yJaromuxcs.

3anamus JIEKUUOHHO20 munda.
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Jlexyus-npeszenmayusi - 3TO TPAAULIMOHHO BY30BCKas yuyeOHas JIEKLMsI, COIPOBOXAAaeMas
JEMOHCTPALlMOHHBIM MaTEpUajOM IPE3CHTALMOHHOIO Xapakrepa. (s Hee XapaKTepHbl BBICOKHMH
HAYYHBI YpPOBEHb, TEOPETHUYECKHE aOCTPAKIMH, MMEIONIME OOJbIIOE MPAKTHYECKOE 3HAYEHUE.
Crunp TakoW JIEKLMHU - YETKUH IUIaH, CTpOras JIOTHMKA, yOeAUTelbHbIe JOKa3aTelbCTBA, KPATKHUE
BBIBO/JIBI.

IIpobnemnas nexyus XapakTepU3yeTcsl IOCTAHOBKOM Mepe]l CTyAeHTaMH y4eOHbIX MpobiieM-
3a/laHui, KOTOPbIE OHU JOJDKHBI CAMOCTOSITENIBHO PEIINTD, NOJYyUUB, TAKUM 00pa3oM, HOBbIE 3Ha-
Hus. B nexuum couerarorcs npoOiaeMHble U MHPOpPMaLMOHHBIE Hayana. YacTe 3HaHUN 00ydaro-
LIMICS IOJyYaeT B BUJE FOTOBBIX 3HAHUI, a 4acTh JOOBIBAET CAaMOCTOSITENILHO 10/ PYKOBOJICTBOM
npenojasatens. Ha 3Tux jekuusax npoiecc NO3HaHUsS CTYIAEHTOB MPUOJIMKAETCS K IIOMCKOBOM, HC-
CJIEIOBATENbCKOM JIeATeNbHOCTH. CMBICIOBas Harpy3Ka JIEKLIUH CMELIAETCsl B CTOPOHY OT MU3JI0XKe-
HUS TEOPETHUYECKOro MaTepuaia K (POpMUPOBAHUIO MOTUBALIMU CAMOCTOSITEILHOIO O0YUYEeHHUs Yepe3
MIOCTAaHOBKY Mpo0JieM O00YYeHHUsI M MOKa3 MyTel pemeHns npopecCHOHAIBHBIX MPOOJIeM B paMKax
TOW WM UHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEAEHUS JIEKIUHU SBISIETCS METOA MPOOIEMHO-
IO U3JI0’KEHUs MaTepuana

Teopernueckue 3aHATHs (JEKLUHM) OpraHU3YOTCS MO nmorokam. Ha nexkuusx wmzmaratrorcs
TE€MBbl JUCLUIUIMHBI, [IPEyCMOTPEHHbIE paboyeil mporpaMMon, aKlEHTUPYEeTCs BHUMAHUE HA Hau-
0oJiee MPUHIMITHANBHBIX U CIIOKHBIX BOIPOCAX JUCLHUIUIMHBL, YCTAHABIMBAIOTCS BOIPOCHI Ul ca-
MOCTOSATENBHOI NpopaboTku. KoHCHEeKT ekuuii ssBsieTcs: 6a30ii MpH MOATOTOBKE K MPAKTHUECKUM
3aHATHAM, K DK3aMEHaM, a TAK)KE CAMOCTOSTENIbHON HAYYHOU AESITEIbHOCTH.

3anamua cemunapckozo muna.

Ilenb 3aHATHII CEMHHAPCKOTO THUIIA 3aKJIHOYAETCS B BBIIIOJHEHUM CTYAECHTAMHU IO PYKOBO-
JICTBOM TMpenojiaBareisi KOMIUIEKCa Y4eOHBIX 3aJlaHMM HalpaBJIEHHBIX HA YCBOEHUE HAy4YHO-
TEOPETUYECKUX OCHOB AMCLUIUINHBI, IPUOOPETEHNE HABBIKOB OBJIAICHUS METOAAMHU MTPAKTHYECKON
paboThl ¢ IPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX ¥ KOMMYHUKAIIHOHHBIX TEXHOJIOTUH.

3aHATUS CEMHHAPCKOI0 TUIA BKIIIOYAIOT B ce0s ceMuHaphl B (hopMax CEMUHApPOB- KPYTIIBIX
CTOJIOB, a TaKXe NMPAKTUYECKUX 3aHATHH B (pOpMeE MPOEKTHBIX CECCHI.

[IpakTHyeckue 3aHATHS CIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHMMAHUIO TEOPETUYECKOI0 Ma-
Tepuaja y4eOHOro Kypca, a Takke pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBJIEHUIO Pa3IMYHBIX ypPOB-
HEH coCTaBIIOMUX MPOpECCHOHATBHON KOMIIETEHTHOCTH CTY/I€HTOB.

Camocmoamenshnan paboma odyuarouwuxcs.

Lenbto camocToSITENbHON (BHEAYTUTOPHOI) paboThl 00yyaromuxcs sBiseTcsi 00ydeHue Ha-
BbIKaM pabOThl C HAYYHO-TEOPETUYECKOM, TEPUOANUECKOM, HAYyYHO-TEXHUUECKONH U METOJNYECKON
JUTEPaTypoid, HEOOXOAUMBIMU JJIsl YIITyOJIEHHOTO M3Y4EHUs JAUCLUIUIMHBI, a TAKXKe pa3BUTHE Y
HUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbBHOMY M3YYEHHUIO U U3JI0KEHUIO MOJyYeHHOW WH-
dbopmanuu.

OCHOBHBIMU 337JauaMU CaMOCTOSITENILHOM pabOThl 00Y4AIOIIUXCS SBISIOTCS:

OBJIAICHUE METOJUKAMY;

— HapaboTKa NpodecCHOHANTbHBIX HABBIKOB,;

npruoOpeTeHne OnbITa TBOPUYECKOM U UCCIIE0BATENBCKOM JesITeIbHOCTH;

pa3BUTHE TBOPYECKON MHULIUATUBBI, CAMOCTOATEIBHOCTU U OTBETCTBEHHOCTH CTYIEHTOB.

CamocrodTenbHas paboTa CTyI€HTOB IO AUCIUILIHNHE 00eCIIeUnBacT:

— 3aKpeIUICHUE 3HAHUM, MOJTYYEHHBIX CTYJE€HTAaMH B IPOIECCE JEKIMOHHBIX U MpaKTHYe-
CKHX 3aHSITHUH;

— (opmupoBaHUE HABBHIKOB pabOTHI C MEPUOINYECKON, HAYYHO-TEXHUUECKON JTUTepaTypo
Y TEXHUYECKON JOKYMEHTAIINH;

— TpUOOpeTEeHUE OMbITa TBOPUYECKON M UCCIIEAOBATENILCKOM IeITENbHOCTH;

— Ppa3BUTHE TBOPYECKOW MHUIIMATUBBI, CAMOCTOSTEIIBHOCTH U OTBETCTBEHHOCTHU CTYIEHTOB.
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CamocrodrenbHas padoTa SBISETCS 0053aTeIbHOM I KaXKI0TO 00yJaroerocs.
DopMBI CAaMOCTOATEITLHON PaOOTHI
[lepeuenb TeM camMoOCTOSATENHbHOM PaOOTHI CTYICHTOB MO MOJATOTOBKE K 3aHSATHUSAM JICKIU-
OHHOT'O M CEMHHApPCKOT'0 TUIA COOTBETCTBYET TEMATHUECKOMY IUIaHy pabouell mporpamMmbl AUCIIH-
TUJTUHBL.
CamocTosTenbHast paboTa CTyAIeHTa IIpelycCMaTpUBaeT CleAYIoNue BUAbl padoT:
- TMOJTrOTOBKA MPOEKTA,
- CHCTeMaTu3alus MOTYYSHHBIX CBEJICHUHN Ha MPAKTUUYECKUX 3aHATHUSAX,
- H3y4YEHHE HAayYHOU U HAyYHO-METOAMYECKOU 0a3bl 10 MOCTABICHHOU MPOOIEeMaTHKE.

10. MaTepuaibHO-TeXHUYeCKasi 0a3a, He00OXoAUMAas /I OCyLIecTBJIeHHs 00pa30BaTeIbLHOI0
npouecca no JMCUMIvInHe (MO1yJI10):

Y4eOHble 3aHATHS M0 TUCIHUILTAHE TPOBOATCSA B CICAYIONIMX 000pyTOBAaHHBIX YY€OHBIX Ka-
OMHeTax, OCHAIIEHHBIX COOTBETCTBYIOIIUM 00OPYA0BAHUEM:

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB

U1 IPOBEICHUS IPAKTUYECKUX 3aHATHH C IIepeuHEM OCHOBHOTO
000py1I0BaHUS

3aHATHUS JIEKIUOHHOTO THIA, | yueOHas ayAUTOpus, ClielIMaTIu3upoBaHHas yueOHas mebelb

rpynmnoBsie U uHANBHAYa b- | TCO: BUAeonpoeKnnoHHOe 000pyI0BaHNE/IEPEHOCHOE BHUICOIPO-

HbI€ KOHCYJIbTAllUU, TEKY- | EKLIHOHHOE 000pYyI0BaHUE

M KOHTPOJIb, TPOMEXKY- | IOCKa

TOYHasl aTTeCTaIUs

3aHATHS CEMUHAPCKOTO TUTIA| yueOHast ayAUTOpus, CIIeHATN3NpOBaHHas yueOHast MmeOeIb

TCO: BHIEONPOEKIMOHHOE 000PYAOBaHNE/TIEPEHOCHOE BHJIEOIPO-]

EKIIMOHHOE 000pY0BaHUE

JI0CKa

KOMITBIOTEPHBIM KJIACC, CHEIUaIu3upoBaHHAs Yy4yeOHas MeOerb

TCO: BuIeoNnpoeKInOHHOE 000pYJOBAaHUE, ABTOMATHU3UPOBAHHbIE

paboune MecTa CTYACHTOB C BO3MOXXHOCTBIO BBIXOJa B MH(OpPMa-

Bun yueOHbIX 3aHATHIA 11O
NVCHUILIINHE

LIHOHHO-TEJIEKOMMYHUKAL[UOHHYIO CeTh "NuTepuer”
JI0CKa

CamocrosTenbHas paboTta | OMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThl,

oOy4aromuxcs cnenuanusupoBaHHas yueOHas mebens, TCO: BUACOMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE pabOYMe MECTa CTYJCHTOB C
BO3MOXXHOCTBIO BBIX0/1a B MH(POPMAIIMOHHO-

TEJIEKOMMYHHUKAIMOHHYIO ceTh "VHTepHeT", nocka;

[Tomernenune s caMOCTOSTENHHOW PadOTH B YMTAIBHOM 3asie Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CHEIMATU3UPOBaH-
Has ydeOHas MeOenh aBTOMaTH3UPOBAHHBIC paboyune MecTa CTY ICH-
TOB C BO3MOYKHOCTBIO BBIX0JIa MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO0 ceTh «/HTepHeT», HHTEpaKTUBHAS JIOCKA
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