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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PIYTHUC
YYPEXXIEHME BBICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 2 us 32

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JucuumnnHa «BBelneHne B TEXHOJOTHIO OOCIYXHBaHUA» SBIETCS (DaKyJIbTaTUBHOM
JUCIUIUIMHOM ~ OCHOBHOW  mpodeccroHanbHOW  oOpasoBarenbHO  mporpammbl  43.03.03
['octunnyHoe aeno mpoduib «PecropaHHbIl OM3HEC» W OTHOCUTCS K 4YacTH, (popMHUpyeMon
Y4aCTHUKAaMHU 00pa30BaTEIbHBIX OTHOIIECHHUH TPOrpaMMBI.

N3yueHne naHHOW IUCUMIUIMHBI Oa3upyeTcs Ha 3HAHMU IIKOJBHOW MpOrpaMMbl I10
TYMaHUTApHBIM ¥ OOIIECTBEHHBIM NPEAMETaM: HUCTOpHs, OOILIECTBOBEICHUE, a TaKXKe
mucuuruinHe «CepBHUCHas AEATEIbHOCT B TOCTHHUYHOM U PECTOPAHHOM JIETIE).

JucuunirHa HarpasieHa Ha (OPMHUPOBAHUE CIEYIOIUX KOMIIETEHIIMH BBITYCKHUKA!

CrocobeH ofOecrnieunBaTh KOHTPOJIb W ONEHKY J(P(EKTHUBHOCTH JEATEIHHOCTH
JIeIapTaMeHTOB (Cl1y»K0, OTAEJIOB) OpraHu3aluu cepbl TOCTEIPUUMCTBA M OOILECTBEHHOTO
nutanug ([1IK YB-2) B vactu:

IIK YB-2.1 —-HMcnonb3yeT coBpeMEHHbIE TEXHOJIIOTUH JUIsl OKa3aHMs yCIyr UTaHUS B
cdepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HECA.

OO0wast Tpy0EMKOCTh OCBOEHMs JAMCLUIUIMHBI COCTABISET 2 3a4€THBIX €AMHUIBI, 72
qaca.

[IpenonaBanue IUCHMILIMHBI Ha o4yHOM (opme oOyueHust Bemercs Ha 1 kypce B 1
ceMecTpe MPOJODKUTENILHOCTRIO 18 Helenb U mpeaycMaTprBaeT MPOBEACHNE YUeOHbBIX 3aHATUI
CJIEAYIOIIMX BUJOB: JieKuuH (16 4.), B TOM yuClie TPAJULIMOHHbIE JIEKIIUU U JEKIIMU-TUCKYCCHH,
npakTudeckue 3aHsaTus (16 4.), B BUIe CEMUHApOB U KPYIJIBIX CTOJIOB, CAMOCTOSITENIbHAsL paboTa
oOyuaronuxcs (36 4.), TpyNIOBbIe M MHAWBHIYyaTbHbIC KOHCYIbTAMU (2 4.), IPOMEKYTOUHAS
arrectanus (2 4.). Ilporpammoil TpeayCMOTPEHBI CIEAYIOIIUE BHIBI KOHTPOJS: TEKYIIUH
KOHTPOJb  YCIIEBa€MOCTH B (oOpMe ayaUTOPHOTO TECTHPOBAHHUS, YCTHOTO Ompoca,
MIPOMEKyTOUHas artectanus B popme 3auera B 1 cemectpe.

[TpenoaBanre NUCLMIUIMHBI Ha 3a04HOM ¢opme oOydyeHus Benercss Ha 1 kypce B 1
CeMEeCTpe M MpeAyCMaTpUBAET MIPOBEICHNE YUEOHBIX 3aHATHH CIEeIYIOIIMX BUOB: JIeKIuu (4 4.),
B TOM YHCJIE€ TPAAULIMOHHBIE JEKIIMU U JIEKIUU-TUCKYCCUH, TPAKTUYECKHEe 3aHATHUS (4 4.), B BUE
CEMHMHApOB U KPYTJIBIX CTOJOB, CAMOCTOsITeNIbHAS padoTa oO0yvaromuxcs (60 yacoB), rpynmoBeie
U UHAMBUJYalIbHbIE KOHCYJIbTaLMU (2 4.), MpoMexyTodHas arrectauus (2 4.). IIporpammoit
NPEIYCMOTPEHBI CIENYIOINE BUABI KOHTPOJIS: TEKYIIMH KOHTPOJIb YCIIEBaeMOCTH B (hopme
ayJUTOPHOTO TECTUPOBAHMS, YCTHOTO OIpOca, MPOMEXYTOUHas arTecTanus B ¢popme 3auera B 1
ceMecTpe.

OCHOBHBIE TOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIIOJNB30BaHbl B AaJIbHEUIIEM MpU
M3YYEHUU TaKUX JUCUUIUIMH, Kak «TexHonorus paboTsl ciyk0bl muTanus U HanuTkoB (F&B)»,
«TexHonoruu o6caykMBaHUs B chepe peCTOPaHHON AEATEIbHOCTI.

2. IlepeyeHb TUIAHHPYEMBIX Pe3yJabTATOB OOy4YeHHS MO JHCHUILUIMHE (MOIYJIIO),
COOTHECEHHBbIE C IVIAHUPYEMBIMHU Pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

No Nupexe [Tnanupyemblie pe3yiabTaThl O0y4eHUS
o | KoMmeTerm, (KOMITETCHIINU, MHIUKATOPa JTOCTHKCHHUSI KOMITICTCHIINN)
WHIUKATOpA
JOCTUKCHUS
KOMIICTCHII U
1. |IIKVYB-2 Crocoben oOecrneunBaTh KOHTPOJIb U OLEHKY 3((eKTHBHOCTH
JESTENIbHOCTH JITIapTaMEeHTOB (CIIy»k0, OTNENoB) opraHuzanuu chepsl
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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTVC
(j@ _ VYPEXIEHME BbICIIET'O OBPA3OBAHVI
\ «POCCUNCKNUN TOCYOAPCTBEHHBIVT YHUBEPCUTET
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rOCTENPUMMCTBA M OOLIECTBEHHOI'O NUTAHUS B YaCTH:
[1IK ¥YB-2.1 — cnonb3yeT COBPEMEHHBIE TEXHOJIOTUU I OKa3aHUs yCIIyT
NUTaHUs B chepe rocTenpuuMCTBa U PECTOPaHHOI0 OU3HECA

3. MecTo aucuumiannbl (MoayJsi) B ctpykrype OINOII:

JucnunianHa «BBegeHue B TEXHOJOTHIO OOCITYKHBAHUSY SBISACTCS (DaKyIbTaTHBHOM
JTUCIUTUIMHOM ~ OCHOBHOM  mpodeccroHanbHOW  oOpa3oBarenbHOi  mporpammbl  43.03.03
Foctunnynoe aeno npoduinb «PecropaHHbli OM3HEC» M OTHOCHTCS K 4YacTH, (HOPMHPYEMOi
y4aCTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHUH TPOrPaMMBbI.

W3ydyeHue MaHHON AMCHMIUIMHBI OA3UpPyeTCs HAa 3HAHUM INKOJBHON MpPOrpaMMBbI 10
FYMaHUTAPHBIM W OOIIECTBEHHBIM TNPEAMETaM: HCTOPHs, OOIIECTBOBEIACHNUE, a TaKXkKe
nucnuruinHe «CepBUCHAs ICATEIbHOCT B TOCTUHUYHOM U PECTOPAHHOM JIETICH.

B pesynbrate wu3ydeHus AUCHHUIUIMHBI «BBeaeHHE B TEXHOJIOTHIO OOCITY)KHBaHUS
CTYIEHTBI JIOJDKHBI:

3HATH:

. CYIHOCTh KJIMEHTOOPHUEHTHUPOBAHHOIO IMOAX0/1a, TEPMHUHOJIOTHIO CEPBHUCHOMN
NeSITeIbHOCTH;

. MIPUHIIMITBI OPTaHU3alUN CEPBUCHOM CITY>KOBI;

. METO/Ibl pabOThI C KIMEHTCKOW 0a30ii;

. 9TUKY chepsl OM3HEca W YCIyr, YIPaBICHUYECKYIO STHUKY, 3TUKY HapTHEPCKUX
OTHOLIEHUH, ICTETUKY 00CITy)KHUBaHMUSI,;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpoOIeMbl, BOSHUKAIOIIHE IPU padoTe C KIIMEHTaMH,

. OLIEHUBATh OCOOCHHOCTH MHIUBUAYAJIbHBIX U KOPIOPATUBHBIX KIMEHTOB;

. paboTaTh B KOHTAKTHOHM 30HE Kak chepe pearu3aniy KIMEeHTOOPUEHTHPOBAHHOTO
0JX0/13;

. paboTarh ¢ MPETEH3USIMHU KIIUEHTOB;

BJIA/IETh:

. CHCTEMHBIM TIOJIX0/IOM K PEIICHHIO MPOOJIEM B KIIMEHTCKOM CEpPBUCE;

. MeTOoaMu OEeCKOH(UIMKTHBIX B3aUMOOTHOILEHUH ¢ MOTpeOUTeneM B Ipolecce
CEpPBHUCHOM JEATEIbHOCTH;

. npreMaMu paboThl C HHAWBUYaTbHBIMUA U KOPIIOPATUBHBIMHU KIMEHTAMHU.

®opmupoBanue kommereHnuu I[IK VB-2 (unmukartop kommerenimu [IK VYB-2.1)
HauYMHAeTCs NMpu u3ydeHuu aucturuind OCHOBBI pecTopanHoro cepBuca (1 cemectp), Beenenue
B TexHoioru obcmyxkuBanus (1 cemectp), mpojoipkaercss npu HpoxokiaeHuu IlpoekTHo-
TEXHOJIOTMYECKON MpakTUKH (4,5 ceMecTpbl), IPU M3YYEHUU AUCUUILIMH TEeXHOJIOrHs paboThI
ciyx0bl utanus U HanutkoB (F&B) (5,6,7,8 cemectpsr), TexHoMOrnu 00CTy)KUBaHUS B chepe
pecTopaHHOl aedrenbHoCcTH (5,6,7,8 cemecTpsl), 3akaHunBaeTcs npu npoxoxaeHun ['MA.

OCHOBHBIE TOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JaIbHEUIIEM MPU
M3YYEHUU TaKUX JUCUUIUIMH, Kak «TexHonorus paboTsl ciayk0bl nmuTanus 1 HanuTKoB (F&B)»,
«TexHonoruu o6caykMBaHUs B chepe peCTOPaHHON AEATEIbHOCTI.

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJIMYecTBa
aKaJleMHYeCKHX YacoB, BbUIEJCHHbBIX Ha KOHTAKTHYI0 padoTy o0y4yalomuxcsa ¢
npenoaaBarejeM (M0 BHAAM Y4YeOHBbIX 3aHATHI) W Ha CAMOCTOSITEJBHYI0 pPadoTy
0o0y4aromuxcs
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TYPU3MA 1 CEPBVICA»

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/TbBHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 4 u3z 32

OO1ast TPYA0E€MKOCTh AUCIUIUIMHBI COCTABIIACT 2 3a4ETHBIX €AUHMIBI 72 aKaj. Jaca.

Ne Bunbl yueOHOM 1€ TEIbHOCTH CemecTpbl
n/m Bcero 1
1 | KonrakTHasi pa6oTa 00y4armmxcs ¢ 36 36

npenojaaBarejieM

B TOM YHCJIE:
1.1 | 3aHsATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE:

CeMuHapbl

JlaGopaTopHbIie pabOThI

[IpakTuueckue 3aHATHS 16 16
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:KyTOUYHAsI aTTeCTAIUS 2 2
2 | CamocTosiTeIbHAs padoTa 00y4Yaommxcsi 36 36
3 dopma NpPOMeKYTOYHOM aTTeCTANNH (324€T, IK3AMEH) 3a4er
4 OO0mas Tpy10eMKOCTh yac 72 72

3.e. > >

Jist 3a0uHoi popmMbl 00yUeHUs:
Ne Bunpl yueOHoM AesTenbHOCTH CemecTpbl
n/ Bcero 1
i}
1 | KonrakTHas padoTa o0y4yaoumuxcs ¢ 16 16

npenojaBarteyeM

B TOM YHCIIE:
1.1 | 3aHsATHS TEKIIMOHHOTO THIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUTIA, B TOM YHUCIIE:

CeMuHapbl

JlaGopatopHble paboThI

ITpakTHyeckue 3aHsITHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMeskyTOUHasI aTTECTALUS 2 2
2 | CamocTosiTeIbHAs padoTa 00y4Yarommxcsi 60 60
3 DopMa NPOMEKYTOUHOM aTTecTalum (3a4eT, IK3aMeH) 3a4er
4 | O0mas Tpy10eMKOCTh yac 72 72

3.e. 5 5
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PryTvC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5usz 32

5. Copep:kanue IUCUMILUIMHBI (MOXYJIfAA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3iejaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBA
aKaJeMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

= HanmenoBanwue pasnena | HamvmenoBanu | Buasl yueOHBIX 3aHATHI B (POPMBI HX POBEICHUS
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1,2/1 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpaauiyonHas JeKus 2 CemuHap 4 CamocTosTenpHOoe
B IEAITEJILHOCTH KOMIAHUN | KIMEHTCKUH n3yveHHe Marepuaia,
CepBHC M  €ro MOATOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucrions3oBanueM ObC
3,4/1 2. VYnpasnenue | 2 TpanuiionHas Jexuus 1 CeMuHap 5 CaMOoCTOSITENIbHOE
MPETCH3UAMU n3yveHHe Marepuaia,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHATHIO
¢ ucnone3zoBanueM OBC.
Ioaroroska K
TECTUPOBAHHUIO.
KouTpoabhasn 1 AynuTopHoe
Touka 1 TecTHpPOBaHHe
5,6/1 BHenpeHue cucTeMbl 3. Buexnpenne | 2 Jlexuus-nuckyccus 2 Kpyrnslii cron 4 CamocTosTensHOe
yHpaBJieHHst KauyeCTBEHHOTO U3yueHHe MarepHana,
Ka4YeCTBEHHBIM CEPBHCOM cepBHca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DBC.
7,8/1 YrpasJ/ieHHe Ka4eCTBOM 4. Dopwmsr | 2 Jlexuus-nuckyccus 1 CemuHa 5 CamocTosTensHoe
P P Y p
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
Y «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3SMA "1 CEPBUCA» Aucm 6 us 32
CePBHCHOIO NMOBeIeHHs BHYTpEHHEH u U3yucHHUE Marepuana,
COTPY/IHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
KayecTBa NPAKTHYECKOMY 3aHATHIO
00CITyKHBaHUS ¢ ucnosnszoBanuem ObC.
KIIMEHTOB IMoaroToBka K yCTHOMY
orpocy
KoutpoJsbHas 1 YcrHblii onpoc
TOYKa 2
9,10/1 TloTpeduTenbckas 5. DaxTopsl, | 2 Jlexmus-TUCKycCHs 2 CemuHap CamocTosiTeTbHOe
JIOSLIIbHOCTD. IIpuBJIeYeHHe | BIUSIONINE Ha U3yYCHHUE Marepuana,
U y/iep:KaHHue KJIMEeHTOB HOTPEOUTENBCKYIO MOATOTOBKA K
JOSITEHOCTD u HPAKTHYECKOMY 3aHATHIO
yIpaBlieHHE ¢ ucnosab3oBanueM ObC
JKH3HEHHBIM
IIUKJIOM KJIMCHTa
11,12/1 KuaunenroopuentupoBanuoc | 6. Mcnomns3oBanue | 2 Jlexuus-nucKyccus 1 Cemunap CamocrosTenpHoe
Th KaK KOHKYpPeHTHOe COBPEMEHHBIX n3yveHHe Marepuaia,
NMPeNMYIIeCTBO KOMIIAHUH TEXHOJIOT Uit B MOATOTOBKA K
KIIMEHTCKM MPAKTHYECKOMY 3aHSTHIO
cepBuce ¢ ucnonb3oBanueM ObC.
[loaroroBka K yCTHOMY
OIIpocy.
Kontponbnas 1 YecTHblii onipoc
To4yka 3
13, 14/1 TexHoJI0rUsA CO3AAHUS U 7. Cosmanue wu | 2 Jlexus-nuckyceus 2 CeMuHap CaMOoCTOSITENIbHOE
yHpaBJieHUsT KJINEeHTCKOi ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oii 0a3bl KOMIIAHUH HOATrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
15, 16/1 8. Texuonoruu | 2 TpanuirioHHast JeKIus 1 CeMuHap CamocTrosTenbHoe
YIIpaBIEHUS U3y4YEeHHE Marepuana,
KJIMEHTCKOM 0a30oi MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonb3oBanueM DBC.
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
é’ YUYPEXXIEHME BBICIIETO OBPA30BAHIIA
Y «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBUCA>» Auem 7 us 32
[loaroroBka Kk yCTHOMY
ornpocy
KonTtpoasnasn 1 YerHblii onpoc
TOUKA 4.
KoHcyabTanus cTy1eHTOB 2
IIpomeskyTOUYHAsI aTTeCTAlUA — 3a4eT — 2 yaca
st 3a04HO# (popMBbI 00yUeHHs:
HaumenoBanue pasnena | HaumenoBann | Bunabl yueOHBIX 3aHATHIA U POPMBI X TIPOBEICHUS
§ € TeM JICKIIUM,
o KonTtakTHas paboTa 00y4aloIiXcs ¢ peroaaBaTeIeM . =
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= &
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11 Poan kamentckoro cepsuca | 1. Cospemennbrii | 1 TpanuipionHas Jexuus 0,5 CeMuHap 7 CaMOoCTOSITENIbHOE
B 1eSITEJILHOCTH KOMIAHUM | KIUCHTCKUM H3yUYCHHE Mmarepuaia,
CepBHC H  €ro MOATOTOBKA K
0COOEHHOCTH MPAKTAYIECKOMY 3aHSTHIO
¢ ucnonp3oBanueM DbC
1/1 2. VmpasneHue 7 CamocTosiTeIbHOe
MPETEeH3UAMH U3yveHHe Marepuana, ¢
KJIMEHTa ucnonszoBanuem  ObC.
IToxroroska K
TECTHPOBAHUIO.
KouTpoabnasn 0,5 AynutopHoe
Touka 1 TecTHpPOBaHHMe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
é’ YUYPEXXIEHME BBICIIETO OBPA30BAHIIA
Y «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3SMA "1 CEPBUCA» Aucm 8 us 32
1/1 Buenpenue cucreMbl 3. Buenpenne | 1 Jlekmus-TUCKyccHs 0,5 Kpyrmnerit cton 7 CamocTosiTeIbHOe
ynpasJjieHust KaueCTBEHHOTO U3yYcHHUE Marepuaia,
Ka4eCTBEHHBIM CEPBHCOM cepBuca HO/IrOTOBKA K
NPAKTHYECKOMY 3aHATHIO
¢ ucnons3oBanueM ObC.
171 YupasieHue Ka4ecTBOM 4. Dopmbl 7 CamocrosTensHoe
CepBHCHOIO NMOBE/ICHUs BHYTpEHHEH u U3YYCHHE MaTepHaia, C
COTPYAHHKOB BHENIHEH OIICHKH ucnonp3oBanueM  OBC.
KadecTBa IMoaroToBka K YyCTHOMY
00CITyKHBaHU onpocy
KIIMEHTOB
KoHTposbHas 0,5 YcerHblii onpoc
TOYKa 2
1/1 IMoTpeduTtennckasi 5. ®akropsr, | 1 Jlexmus-TUCKyCCHs 0,5 CemuHap 7 CamocTosiTeTbHOe
JI0sIbHOCTB. [IpuBJIeyeHne | BIUAIOIIME Ha U3yYCHHUE Marepuaia,
U y/iep:KaHne KJINeHTOB HOTPEOUTENBCKYIO HO/rOTOBKA K
JIOSUTBHOCTh u MPAKTHYECKOMY 3aHSATHIO
ynpaBlieHHe ¢ ucrnosab3oBanueM ObC
JKU3HEHHBIM
IIUKJIOM KJIMEHTa
11 KnanentoopnentupoBannoc | 6. Mcrnons3oBanue 7 CamocTosTenpHoe
Th KaK KOHKYPEHTHOe COBPEMEHHBIX n3yvyeHue Marepuana, c
NpPeuMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ui B ucnosnszoBanuem  ObC.
KIIMEHTCKOM IMoaroToBka K YyCTHOMY
cepauce omnpocy
KonTpoasnas 0,5 YcTHBII onpoc
Touka 3
1/1 TexHoJ0orus co3qanus u 7. Cospmanne wu | 1 Jlexuus-nuckyccus 0,5 CeMuHap 7 CamocTrosTenbHoe
ynpaBJieHUsI KJIHEeHTCKO# ayANT KIMEHTCKOM U3yueHHe MarepHana,
Oasoii 0a3bl KOMIIAHUH HOArOTOBKA K
IPaKTUYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
1/1 8. TexHnomnorun 11 CamocTosiTeIpHOe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PTYTUC
(é’ _ YLIP]E)K)IEHVIE BBICIIETO OBPA30]§AHVI$I
Y «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 9 us 32
yIpaBIeHUS u3ydyeHHe Marepuana, c

KJIMEHTCKOW 6a30it

ucnosnszoBanuem  ObC.
[loaroroBka K yCTHOMY
orpocy

Kountpoabnas
To4ka 4.

0,5

YcrHblii onpoc

KOHCyJILTaIIHﬂ CTYACHTOB

IIpomesxyToUHasi aTTeCTAlUs — 3a4eT — 2 yaca
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Or50YBNo

WC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 32

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jliist caMOCTOSITEeNbHOM PadOThI MO AUCIUILIUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee
y4e0HO-METOJMUECKOe 00eCIIeYeHNE:

Ne
n/n

Tema, TPY10€MKOCTh B aKa/.4.
(ouHasi/3a04unasi popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocodenHoctu (4/7 yaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
Kanaues C.JI., - 6-e m3x1. - M.:lamkoB u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokmaccHBIN CEpBUC KaK
KOHKypeHTHoe npeumyiiectBo / Jlxxon oy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbpninHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHne npeTeH3usIMu

kireHTa (5/7 4yacoB)

1.Iloyn, Jdx. IlepBoknaccHbI cepBUC KaK
KOHKypeHTHoe npeumyiiecto / Jlxxon oy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbprniuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

BHenpeHue kaueCTBEHHOTO
cepsuca (4/7 gaca(oB)

1. CepBucHas nesrenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum nocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. lloyn, JIx. IlepBoknaccHbIf cepBUC Kak
KOHKypeHTHoe npeumyniectso / Jlxxon oy
I[Tep. ¢ aara. — 5-e uzn. — M.: AnpnuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OLICHKH KauyecTBa 00CITyKUBaHUS

KJIHeHTOB (5/7 4acoB)

1. KynbTypa pectopaHHOro cepBuca:
[DnexTpoHnHsIit pecypc] / @eanos B.I'., - 3-e uzg. -
M.:[amkoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum moctyma:
http://znanium.com/catalog/product/430602

®DakTophkl, BIUSIONUE HA
MOTPEOUTETHCKYIO JIOSUTHHOCTD U
YIIpaBJICHUEC J)KU3HCHHBIM TUKJIOM
knuenTa (4/7 vaca(oB)

1.VlHHOBaIMH B CEPBUCE: MCIIOIH30BAHHE
uHporpadpuu: YuedHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum noctyma
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHHPOBAHHSI CHCTEM CEpBHCA:
VYuebnoe nmocooue / B.M. Coseto, B.M.
Aprtiomenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170

© PI'YTHUC



http://znanium.com/catalog.php?bookinfo=430365
http://znanium.com/catalog.php?bookinfo=610283
http://znanium.com/catalog.php?bookinfo=610283
http://znanium.com/catalog.php?bookinfo=430365
http://znanium.com/catalog.php?bookinfo=610283
http://znanium.com/catalog/product/430602
http://znanium.com/catalog.php?bookinfo=884093
http://znanium.com/catalog.php?bookinfo=427170

Or50YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 11 uz 32

Hcnonb3oBaHHE COBPEMEHHBIX
TEXHOJIOTHI B KIIMEHTCKOM CEPBUCE

(5/7 uacos)

1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. llloym, [Ix. IlepBoKiIacCHBIN CEPBUC KaK
KOHKypeHTHoe npeumyniectBo / [Ixxon Loy,
ITep. ¢ anrn. — 5-e uzn. — M.: AnbrinHa
[Tabmumep, 2016. —Pexum ngocrymna:
http://znanium.com/catalog.php?bookinfo=610283

Co3pnanue 1 ayauT KJIMEHTCKOU
06a3b1 kommanuu (4/7 gaca(oB)

1. KynbTypa pecTopaHHOro cepBHca:
[DnekTponnsiii pecypc] / @enos B.I'., - 3-¢ u3. -
M.:lamukoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum ocTyra:
http://znanium.com/catalog/product/430602

TexXHOIOTHH YIIPABJICHHS
KareHTcKoi 6asoii (5/11 gacos)

1.MlHHOBaLIMHK B CEPBHCE: UCIIOJIb30BAHUE
unporpaduu: YuebHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum pocrtymna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (DYHKITMOHUPOBAHHS CHCTEM CEepBHCA:
Yuebnoe mocodue / B.M. Coseton, B.M.
Aprtromenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLIEHOYHBIX CPECACTB AJid NPOBECACHUSA TeKyHIeﬁ u HpOMe)KyTO‘IHOﬁ aTTeCTallum

00y4YarOIIUXCS M0 JUCHUILINHE (MOIYJIIO)

7.1. TlepeuyeHb KOMIIETEHLIMII ¢ YyKa3aHHeM JTanoB HX (OPMHPOBaHHMS B Mpolecce

0CBOEHMS 00pa30BaTeIbHOI MPOrpaMMBbl

Ne | Unpekc Copnepxanne Paznen B pesynbrare uzyueHus paszaena JUCLUUIUIMHEI,

oo | KOMIET KOMIIETEeHIIUU JUCLUTUINH obecrnieunBaromiero GopMupoBaHUe KOMIETCHIIUH
€HIINY, (unauKaTOpa BI, (MHOMKATOpa AOCTHIKEHHS KOMIIETEHIINH) 00yJaroIuics
HUHJKKA JIOCTYDKEHUS obecrieunBa JIOJDKEH:

Topa KOMIIETEHIINH) FOLIMH 3HATh YMETh BJIAJIETh
JIOCTHXK ¢hopmupo-
CHUA BAaHUC
KOMIICT KOMIIC-
CHIIUHU TECHINU
(nuauKaTopa
JOCTHXKCHHUA
KOMIICTCHIIHU
u)
2. IIK Crioco0eH UCTOIb30BaTh COBPEMEHHBIC TEXHOJIOTHH IS OKa3aHUsS yCIyTr NUTAaHUS B cdepe
YB-2 TOCTEIPUUMCTBA M PECTOPAHHOTO OM3HECA B YACTH:
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Or50YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
ne Aucm 12 usz 32
IIK Hcnonb3yer Bce CYIIIHOCTb - OCCKOH(IMKTHO | - METOJAMH
VB- COBPEMEHHBIC pasensl KIUCHTOOPUEHTHPO | pemaTrh MpoOieMbl, | OCCKOHQIHUKT
21 BaHHOTO TIOAXO/a, | BO3HUKAIOIIUE TPH | HBIX
TEXHOJIOTUU I
TEPMHHOJIOTHIO pabote C | B3aUMOOTHOII
OKasaHHs yCIIyr CEpBHCHOI KIIHEHTAMH, eHuii ¢
MATaHus B cepe JIeATEIbHOCTH, OLICHUBATh moTpeduTeIeM
I‘OCTerI/II/IMCTBa u TIPUHIUITBL 0COOEHHOCTH B IIpomecce
PECTOPAHHOTrO OpraHu3alun WHIUBUIYaNbHBIX W | CEpPBUCHOU
CEpPBUCHOM KOPIIOPATHBHBIX JIESITeITbHOCTH;
OuzHeca
CIYy’KOBI, METOIbI | KIMEHTOB, Pa0OTaTh | MpUEMaMH
paboThI C | B KOHTaKTHOH 30HE | pabOTHI c
KJIMCHTCKOW 0a30il, | Kak chepe | MHIUBUAYATH
STUKY chepsl | peamuzanuu HBIMH u
Ou3Heca W YCIYr, | KIMEHTOOPUEHTUPOB | KOPIOPATHBH
YIPaBICHYECKYIO AHHOTO MOJX01a, | BIMH
ITHKY, 3THKY | paboTaTth C | KIHEeHTaMHu
MapTHEPCKUX MPETeH3USIMU
OTHOIIICHHH, KIIHEHTOB.
ICTETHKY
00CITy’)KUBaHHS

7.2. Onucanue nMoka3arejieid 1 KpUTEPHEB OLEHMBAHNUSI KOMIETEHI[UI HA Pa3HBIX 3Tanax
UX (pOPMHUPOBaAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00yuenus no Iloka3artensn . JTamn 0CBOeHHA
Kpurepuii ouennBanus
AUCHUILIMHE OlleHUBAHMSA KOMIETEeHIINT
3HaTh CYILLIHOCTh Crynent JIEMOHCTPHUPYET
KIIMEHTOOPUEHTUPOBAHHOTO 3HaHHE CYLIHOCTH
HOAXO07a, TEPMUHOJIOTHIO KITUEHTOOPUEHTHPOBAHHOTO
CEepPBHCHOM JesITEIBHOCTH, MOJIX0/1a, TEPMUHOJIOTUH
HPUHIIMIIBI OpraHu3aluu CEpBUCHOI JeSITEIbHOCTH,
CEPBUCHOM CIIy>KOBI, METOJBI MPUHLMIIOB OpTaHu3alnu
paboThl ¢ KIMEHTCKOH 0a30i, CEpBUCHOH CITyXOBI, METOJIOB
3TUKY cdepbl Ou3Heca U paboThI C KIMEHTCKOH 0a3oif,
YCIIyT, YHPaBJIEHYECKYIO oTukH  cepsl Ou3Heca W
9THKY, OTHKY TapTHEPCKUX YCIIyT, yIIpaBJI€HYECKOH | 3aKkperuieHue
OTHOIIICHHH, 3CTETHKY 9THKH, OTHKH TapPTHEPCKUX | COCOOHOCTH
00CITy>KUBaHHS. TectupoBanue, | OTHOILICHHH, 3CTETHKH | UCIIOJIb30BaTh
YmeTh 0EeCKOH(IUKTHO | YCTHBIH ONpPOC, | 0OCITYKUBaHUSL. COBpPEMEHHbBIE
pemarb npo0JIeMsl, | pelieHne Ymertb 0eCKOH(IUKTHO | TEXHOJOTHH JIJIs
BO3HMKAIOLIUE IMPHU PabOTe C | CUTyallMOHHBIX | pelarb npoOJIeMBbl, | OKa3aHUs yCIyT
KJIMCHTaMH, OLIEHUBATH | 3a/a4, BO3HHKAIOIIKE MpH padoTe c | mUTaHus B cepe
0COOEHHOCTH TPEHUHT KITUCHTaMH, OIIEHUBAThH | TOCTEIPUMMCTBA H
WHJINBUTyalTbHBIX 171 0coOEeHHOCTH pecTOpaHHOTO
KOPIIOPAaTUBHBIX  KIIMEHTOB, WHIWBUAYaIbHBIX u | OusHeca
paboTaTh B KOHTaKTHOU 30HE KOPIIOPaTHBHBIX  KJINEHTOB,
KaK chepe  peammzanuu paboTaTh B KOHTAaKTHOH 30HE
KIIMEHTOOPUEHTUPOBAHHOTO Kak  cdepe  peanuzaluu
1oJX0/1a, paborath c KIIMEHTOOPUEHTHPOBAHHOTO
MPETEH3USIMHU KJINEHTOB. MOJX0/a, paboTath c
Brnaners MmeTogamu MPETEH3USIMUA KIIHEHTOB.
0ECKOH(IIMKTHBIX Bnanets MmeTogamu
B3aUMOOTHOIIEHUH C 0eCKOH(IINKTHBIX
noTpeOHTENEM B IIpoLiecce B3aMMOOTHOILICHUH C
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2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK

é’@ _ YYPEX[EHVE BBICIIErO OBPA3OBAHVIS PIYTUC

W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 13 us 32
CEPBUCHOH JIESATEIBHOCTH; noTpeduTesIeM B mpoiecce
preMaMu paboThI c CEPBHCHOM IEATCIIBHOCTH;
I/IHI[I/IBI/II[yaJ'IBHLIMI/I nu HpI/IeMaMI/I pa6OTBI C
KOpHOpaTI/IBHI)IMI/I KIIMCHTAMHU I/IHI[I/IBI/I}_IyaJ'H)HLIMI/I nu
KOpHOpaTPIBHBIMI/I KINCHTAMHU

Kpurepun 1 mkajia olieHUBaHUS OCBOCHUS 3TANIOB KOMIIETEHUM HA POMEKYTOYHOM
arrecTauuu

KoHTponb mpoMeXyTOUHOH yCIIEBaEMOCTH CTYAEHTOB I10 JUCLUIUIMHE CTPOUTCA Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIOYaeTcsi B CYMMMPOBAHUM OajuloB, MOJIYYEHHBIX
CTYJEHTOM IO pe3yJIbTaTaM TEKYIEro KOHTPOJI U UTOrOBOK pabOTHI.

Tekymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBAHMS, OLEHKM KadecTBa U
AKTUBHOCTM paboOThl Ha NPAKTHUUECKUX 3aHATUSAX, aHaiu3a JI0OpOCOBECTHOCTH U
CaMOCTOSITEJIbHOCTU TIPH HAIMCAaHUU TBOPYECKMX paboT, pelIeHUs 3aj4ad, IOCEeIlaeMOCTH
3aHATHH U T.A. B ceMecTpe 1o IMCUUIUIMHE YCTAaHABINBAETCS MEPOIPUITHSI TEKYIIIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJIBHBIX TOUYKH»). BbIlomHeHME BceX 3aJaHuil TEKYyLIEro KOHTPOJIs
ABJII€TCS 003aTENBHBIM JUISl CTYACHTA U ABJIIETCS OCHOBAHUEM ISl IOIYCKa K MPOMEKYTOUHOM
aTTeCTallHH.

K kpurtepusiM BbICTaBIEHUSI pEHTUHIOBBIX OLIEHOK TEKYIIEr0 KOHTPOJISE OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLICHKA TEKYIIEH YCIIeBaeMOCTH 10 UTOraM pabOThl HA CEMUHApaXx;

- OLIEHKHM 3a MMCbMEHHBIE paboThI (pedepaTsl, JOKIAIbI, peleHHe 3a1a4 1 JIp.);

- OLIEHKM TEKYIIeHl yCIeBaeMOCTH MO HMTOraM HHTEPAKTUBHBIX (OPM MPaKTHUECKUX
3aHATUH (JeT0BbIE UIPBI, AMCKYCCUHU U JIP.);

- IOCeNIeHUE YUYeOHBIX 3aHATHH.

JlononHUTENBHBIE KPUTEPUU:

- aKTUBHOCTb Ha JIEKLIUAX U CEMUHAPCKUX 3aHATHUSIX, HHTEPEC K U3y4aeMOMY IPEIMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJAaMU H3YyYEHHUs IIpeIMeTa, YMEHUE TOTOBHUTH
Ipe3eHTaluu JUisl KoH(epeHIuii, ncrosnb3oBanue MHTepHeTa, npodeccuoHanbHbIX 0a3 TaHHBIX
IpY NOATOTOBKE K 3aHATHUSM U HAITMCAHUU MHUCbMEHHBIX paloT;

- 00s13aTeNIbHOE MOCEIIEHNE YUYEOHBIX 3aHATHIA;

- OLIEHKA CaMOCTOSTeNIbHOW pabOThI CTY/CHTA,;

- ydacThe CTyJeHTa B paboTe opraHu3yeMbIX Kadeapoi ((puimamom) Kpyriasix CTOJIOB,
KOH(epeHIUH U 1p.;

- 001U YPOBEHD MPaBOBON KYJIBTYPbI, 3pYIUIUS B 00JIaCTH IPABOBBIX MPOOIIEM.

PesynapTarel nIpOMEXYTOUHOM aTTeCTalMM ONPENEISAIOTCS OLICHKaMH "OTJINYHO'",
"xopomo", "ymoBieTBOpuTENbHO", "HEYJIOBIETBOpUTEIHHO" (popmMa  IPOMEKYTOUHOM
aTTecTalluy — dK3aMeH Wiu auddepeHnrpoBaHHbIi 3a4eT) U "3auTeHo", "He 3auTeHo" (dopma
MIPOMEXKYTOUHOM aTTeCTall — 3a4eT).

B cootBerctBum ¢ IlonokeHneM «0 MPOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
POMEXKYTOUHOM aTTecTalMu OOydYarolUXcsl MO0 00pa30BaTeNbHBIM MpPOrpaMMaM BBICHIETO
oOpa3oBaHus - mMporpamMmaM OakajaBpuaTa M NporpaMMaM MarkucTparypbl, pealu3yeMbIM I10
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENbHBIM CTaHIApTaM» pPEUTHHroBas OIEHKA
CTYACHTOB MO KaXJ0W y4yeOHOW AMCIUIUIMHE HE3aBUCHUMO OT ee¢ oOuieid Tpya0eMKOCTH,
onpenensiercss 1o 100-6ayibHOM ImIKanme B KakIoM cemecTpe. Pacrpenenenne OamioB
PEUTUHIOBOM OLIEHKM MEXy BHJIAMU KOHTPOJISI pEKOMEHAYETCSl YCTaHABIMBATh B CIEAYIOIEM
COOTHOILICHUHU:
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2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK
(@ _ YYPEX[EHVE BBICIIErO OBPA3OBAHVIS PIYTHC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 14 us 32

[TocemaemMocTs — noceleHne 3aHATHH JEKIMOHHOIO TUIA (32 UCKJIIOYEHUEM IIOTOYHBIX )
U 3aHATUH CEMHMHAapCKOTO THIIA OLIEHUBACTCA HAKONHUTEIBHO CIEAYIOUIMM 00pazoMm:
MaKCHUMaJIbHOE KOJMYECTBO OAJUIOB, OTBOAMMBIX Ha yueT nocemiaemoctu (30 6aiioB), qenuTcs
Ha KOJINYECTBO JIEKIUH (3a UCKJIIOUEHUEM MIOTOYHBIX ) U MPAKTUYECKUX 3aHATUN 110 TUCLIUILINHE.
[Tony4yeHHOe 3HaUEHHE OIIpEeIIAeT KOJUUECTBO OAI0B, HAOMPAEMbIX CTYACHTOM 3 MOCEIIEHUE
onnoro 3aHsTus. Ilo pemienne YyeHoro coBera Briciieil mikoiibl OuM3HEca, MEHEIKMEHTA U
IpaBa MOCEUAeMOCTh Y4EOHBIX 3aHATHI MOXET HEe YUUTBIBATHCS IIPH OLIEHUBAHUU PE3yJIbTaTOB
OCBOEHUS AUCLMILINH.

VYcneBaeMOCTh — OLIGHKA YCIEBA€MOCTH BBICTABIIACTCA 3a BBIIOJIHEHUE 3aJaHUI
TEKYIIEero KOHTpOJs Mo aucuuiuinHe. Kak mpaBuiio, B cemecTpe 4 MEpONpHUATUS TEKYILEro
KOHTPOJIS (4 «KOHTPOJIbHBIX TOUKUY), IPUUYEM BBIIIOJHEHUE BCEX 4 3aJJaHUN TEKYIIEero KOHTPOJISA
SBIISIETCS 00sI3aTENbHBIM Ui cTyneHTa. [Ipy oOHapy>KeHHH TpenojaBaTejeM B BBIIIOJIHEHHOM
CTYACHTOM 3a/laHuM IUIaruara JaHHOe 3ajaHue oueHuBaercss (0 OauloB M cuuTaeTcss He
BBITNIOJTHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOAATCSA B aKTUBHOM U
MHTEPAaKTUBHON (hopMe (AUCKYCCHHM MO M3YYEHHOMY Marepuainy, pa30op cUTyauuil W T.I.), B
ayJUTOPUU WIN BHE ayUTOPUM (Ha BBICTaBKe, Hanpumep). HecMoTps Ha TO, 4TO IpernoiaBaTesb
HE OLIGHMBaeT B Oajlax CTyJEHTa Ha KaXJOM 3aHiATHH, B TOXKE BpeMs IIpernojaBaTellb
¢uKcHupyeT akTUBHOCTb Ha 3aHATHUU U NP MOJIBEJECHUHN UTOIOB 3a ceMecTp Hauucisger ot 0 10 5
PEUTHHIOBBIX OOHYCHBIX OaJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

PesynbTarhl TeKyllero KOHTPOJIS YCIEBAEMOCTH YUMUTBHIBAIOTCS IPU BbICTABICHUU
OLICHKH B XO0J1€ TPOMEXYTOUYHOM aTTeCTal|H.

Jlnsg nonmycka K MPOMEKYTOYHOW aTTecTaly OOy4YarolUICS JOJIKEH BBINOJIHHUTH BCE
MEPONPUITHS TEKYIIETO KOHTPOJIA MO JUCLUUIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH IO TEKYLIeH
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IEH CIIOKHOCTH He MeHee 51 Gana.

[lepeBon pEeHTHHrOBBIX OalIoB B MTOTOBYIHO S5 — OaUIbHYIO IIKAIy OICHKY
OCYIIECTBIISIETCS B COOTBETCTBUU C TAOJIHIICH.
ABTOMaTHYECKAs OIlEHKA Bamner O61mas
Bamnel 3a bambr 3a
3a cyMMa Hrorosas ouieHka
CEMECTp | 3a4YeT | 3K3aMcH 3a4ueT
9K3aMeH | OaJlIoB
90-100* | 3ader | 5 (OTJIHYHO) - - 90-100 5 (OTJIMYHO)
71-89* 3aueT | 4 (Xoporo) - 0-20 71-89 4 (xopoo)
90-100 | 5 (oTiIM4HO)
3 51-70 3 (YIOBJIETBOPHUTEIIBHO)
51-70* 3a4er (y10BECTBOpHTEIbHO) | 0-20 71-89 4 (xoporio)
e p 90 5 (OTaMYHO)
50 n i i 50 u ? )
VeHee JIOITYCK K 3a4eTy, SK3aMEHY VeHee HEYJIOBJIETBOPUTEIILHO),
HEe3aueT

* IIpH YCJIOBUH BBIIIOJIHCHHUS BCCX 3aJIaHuM TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

BH}ILI CpeaACTB OLICHUBAHUSA, IPUMCHACMDBIX IIPH NMPOBCACHUH TEKYILIEro KOHTPOJIA
U IIKAJbl OUEHKH YPOBHSl 3HAHMH, YMEHUH ¥ HABBIKOB NPH BbINOJHEHUH OTAEJIbHbBIX
(opM TeKkyLIero KOHTPOJIA

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

one | Kpurtepun ouennBanus | IMoka3aTesin OLleHMBAHUSA
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Or50YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»
ne Aucem 15 u3 32
HKa
— IIOJIHO PacKpbITO - OObyuaromuiics
COoJIep KaHue MaTepuana; IIOKa3bIBAET BCECTOPOHHUE u
- Marepuai U3JI0%kKeEH | TTyOOKHE 3HaHUS TMPOrPAaMMHOIO

«5»

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
[10CJIeI0BATEIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO
CHCTEMHOE " rirybokoe 3HaHUE
IIPOrpaMMHOI0 MaTepuana;

- TOYHO
TCPMHUHOJIOT U,

- [IOKa3aHo yMeHue
WTIOCTPUPOBATh TEOpEeTUYECKHE
IMOJIOKCHHA  KOHKPCTHBIMHM  IPUMCPAMU,
IIPUMEHATh UX B HOBOM CUTYyallUy;

HCIIOJIB3YCTCA

- MPOJIEMOHCTPUPOBAHO
YCBOEHHUE panee M3Yy4YEHHBIX
COIYTCTBYIOIIUX BOIPOCOB,

cOPMHUPOBAHHOCTP U YCTOWYUBOCTH
KOMIIETEHIINI, YMEHUN U HABBIKOB;

- OTBET MPO3ByYal
CaMOCTOSITEIBHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHA
CIIOCOOHOCTH TBOPYECKHU MIPUMEHSTD
3HaHHUE TEOPUHU K pelieHuto
npodeccCHOHANBHBIX 3a]1a4;

- MPOJIEMOHCTPUPOBAHO

3HAaHWE COBPEMEHHOW y4yeOHOM M Hay4yHOU
JIUTEPATYPHI;

MaTepuaia,

- 3HAaHUE OCHOBHOH H
JOTIOJIHUTEIIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Oumiera
Y JOTIOJHUTENBHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYETCS B  NPOOJIEMHBIX
CUTYyalUsX;

- JEMOHCTPUPYET
CIOCOOHOCTh IIPUMEHSTH
TEOPETUYECKUE 3HAHUS JUIS aHAIM3a
IPAKTUYECKUX CHUTyalui, JenaTh
IIPaBUJIBHBIE  BBIBOJbI, IPOSIBIAET
TBOPUYECKUE CHOCOOHOCTH B
IIOHUMaHUU, M3JI0KECHUU u
UCIIOJIb30BaHUU IIPOrPaMMHOI0
Marepuana,

- MOATBEPKIAET
IIOJIHOE OCBOCHHME KOMIIETEHIUH,
MIPEAYCMOTPEHHBIX ITPOrpaMMOit

«“»

- JONYIIEHbl OJHAa — JIBE
HETOYHOCTH pu OCBEILIEHUHU
BTOPOCTENEHHBIX ~ BOIIPOCOB,  KOTOPBIE
WCIPABIIAIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - oOyyaromuics
CHUCTEMATHU3HPOBAHO U NIOCJIEI0BATENBHO; ITOKAa3bIBAET MOJIHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - MIPOrPaMMHOTO
yYMEHHE aHaJIM3UpPOBaTh MaTepual, OJHAKO | MaTepuaia, OCHOBHOM U
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBII - JOTIOTHUTEITHLHOU

1 OKA3aTeJIbHbIN XapaKTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPHI.

- OTBET  YIOBJETBOpSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJOCTaTKOB:

- a) B M3JIO)KEHHUU JIOMYIIEHBI
HeOoJbpIIMe TPOOenbl, HE HCKA3WUBIIUE

JUTEPaTyphl;

- JTA€T TIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHe BOIPOCHl Omiera
U JIONOJHUTENbHbIE  BOMPOCHI,
JIOITYCKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUIIbHO
MIPUMEHSIET TEOPETHUYECKHE
MI0JIOKEHHUSI K OLICHKE MTPAKTUYECKHUX
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Or50YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
" Aucm 16 us 32
coepKaHue OTBETA, CUTYallU;

- 0) IomylIeHbl OWH — JBa - JEMOHCTPUPYET
HEIOYEeTa MpPU OCBELUICHUHM OCHOBHOIO | XOPOIIMM YPOBEHb OCBOCHUSA
coAep)KaHUs OTBETA, MCHPABICHHBIE 10 | MaTrepuaia 51 B LEJIOM
3aMEYaHUIO [IPEIIOIaBaTEI, MOATBEPKAACT OCBOCHHUE

— B) JONYIICHHI OMIMOKA WM | KOMIETEHIMH, IPEIYyCMOTPEHHBIX
Ooylee JIBYX HEIOYETOB IPH OCBEHICHHUH | IPOrPAMMOM
BTOPOCTEIIEHHBIX  BOIIPOCOB, KOTOpEIE
JIETKO  HCIPABIAIOTCA [0  3aMEYaHUIO
IIpernoaaBaTesIs

— HEIIOJIHO WA - oOyuaroruiics
HEIIOCIEA0BATEIILEHO PACKpBITO | IIOKA3bIBAET 3HAHUE OCHOBHOI'O
coAep)KaHHEe MaTepuajia, HO IIOKa3aHO — Matepuaia B o0beMe,
ob1ee [IOHMMaHHNC BOIIpoca A | HEOOXOOUMOM  JJIA NpeJICTOsIEN
IIPOJIEMOHCTPUPOBAHbI YMEHHUS, | Tpo(heCCHOHAIBHON JIESTENbHOCTH;

«3»

JOCTATOYHBIE JUISl AAJIBHEHIIEr0 YCBOSHUS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropuM II0  pacCMaTpuBaeMOMY H
JIOTIOJIHATENBHBIM BOIIPOCAM;

- AMEJINCh 3aTPYAHCHUS WU
JIONYIIEHbl  OMMOKM B  OMNpeAeseHUN
MIOHATUMN, HUCIOJIB30BAHUU TEPMHUHOJIOTHH,
HCIIPABIICHHBIE ocJe HECKOJIBKMX
HaBOJALIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAaHUM
TEOPETUYECKOr0  Marepuajga  BbIABJICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETEHIIMM, yMEHMM W  HAaBBIKOB,
CTYIEHT HE MOXXET NPUMEHUTb TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

OTBETE Ha
BOIIPOCHI ounera u
JIOTIOJNIHUTEIbHBIE ~ BOIPOCHI  HE
JOMyCKaeT TrpyObIX OMmHOOK, HO
UCIIBITHIBAET 3aTpyIHEHUs B
MOCJIEI0BATEIbHOCTH ux
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
MPUMEHITh TEOPETUYECKUE 3HAHUS
JUTS aHaJIn3a IIPAKTUYECKHUX
CUTYalHi;

- MOJTBEP)KIAET
OCBOCHHE KOMIIETEHITUH,
MPEeTyCMOTPEHHBIX MpPOrpaMMOi Ha
MHUHUMAJIBHO JI0ITyCTUMOM YPOBHE

— npu

«2»

- HE  PACKpBITO  OCHOBHOE
cojiepkaHue y4eOHOro Marepuana;

- OOHapy>KEHO HE3HAHUE WM
HeMOHUMaHue Oofblnell WM Haubosee
BaYKHOM yacTH yueOHOro MaTepHarna;

- JOMYyLIeHbl  OWMOKH B
OIIPECIICHUN MTOHATHUH, npu
WCIOJb30BAHUU TEPMHHOJIOTUH, KOTOpHIE
HE  WCIpaBIEHBI  TIOCIE  HECKOIBKHX
HABOJISIINX BOIIPOCOB.

- HE c(hOpMUPOBAHBI
KOMIIETEHIH, YMEHHS U HaBBIKH.

- oOydJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE croco0eH
apryMEHTHPOBAHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararhb,
JIONyCKaeT rpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYACT Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIACT
OCBOCHHUE KOMIIETEHIINH,
IPEyCMOTPEHHBIX POrpaMMon

© PI'YTHUC




2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK
(@ _ YYPEX[EHVE BBICIIErO OBPA3OBAHVIS PIYTHC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
" Auem 17 us 32

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBIN HHTEPBAJ
OLIEeHKH

OLICHKA

MeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl wIN

Cpedcm@o OYeHuearusa — mecmuposarnue

IlkaJjia OLeHKU YPOBHSI 3HAHMIL, YMEHHUI M HABBIKOB IIPH PellIeHNH TeCTOBbIX 3a1aHMl

Kpurtepun oueHku OlIeHKA
«5», ecamu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJlaHUN
«», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% TpaBHIBHBIX
OTBETOB
«2», ecoiu wMenee 50% mpaBHIBHBIX
OTBETOB

Buabl CpeaACTB OICHUBAHUA, NMPHMEHSACMbLIX IIPH IPOBECACHUHU HpOMe)I(yTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—lﬂﬁ, yMeHHi;I U HABBIKOB IIPA MX BBINMOJHCHUU

VYeTHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Iloxa3zaTen oeHNBAHUSA

oue Kpurtepun ouenuBanus
HKa
- IIOJTHO paCKpBITO
COoJiep KaHue Marepuana;
- MaTtepual H3JI0KEH

«S5»

IPAMOTHO, B OIPEACICHHONW JIOTHYECKOU
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHHE
IPOrpaMMHOTO MaTepuana;

- TOYHO
TEPMHUHOJIOTUA;

— IIOKa3aHO
WLTIOCTPUPOBATh TEOPETUYECKHE
IMOJIOKCHHSA  KOHKPCTHBIMU nmpuMepamu,
MPUMEHSTh UX B HOBOW CUTYyallUH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHE paHee U3yUYEHHBIX
COITyTCTBYIOLLIAX BOIIPOCOB,
C()OPMHUPOBAHHOCTE U YCTOMYUBOCTH

HCIIOJIB3YECTCA

YMEHHE

- OO0yyaromumiics
NOKa3bIBa€T  BCECTOPOHHUE U
ryOOKHEe 3HAaHUS TMPOrPAMMHOIO

Mmarepuara,

- 3HAHUE OCHOBHOM H
JOTIOJIHUTEIBHOM JINTEPaTypHI;

- IOCJIEI0BATENbHO |
YEeTKO OTBEYAeT Ha BOIMPOCHI OHMIIETa
Y JIOTIOJTHUTENIbHBIE BOTIPOCHI;

- YBEPEHHO
OPHEHTHPYETCS B  NPOOJIEMHBIX
CHUTYaIHSIX;

- JI€MOHCTPHUPYET
CIOCOOHOCTh IPUMEHSTh
TEOpPETUYECKHUE 3HAHUS JUIS aHalN3a
NPaKTUYECKUX CUTyalluHd, Jemarh
NPaBWIBHBIC BBIBOJBI, IPOSIBIISCT
TBOPUYECKHUE CIIOCOOHOCTH B
OHUMAaHUH, M3JI0)KEHUH u
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Or50YBNo

WC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 32

KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

- OTBET pO3By4al
CaMOCTOSITENILHO, oe3 HaBOISIIHNX
BOTIPOCOB;

- IPOJIEMOHCTPHUPOBaHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBLHBIX 3a]1a4;

- MPOJEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayyHOU
JIUTEPaTypHl;

UCIIOJIb30BaHUU
MaTepuana,

- HOJTBEPIKIACT
IIOJJHOE OCBOEHHE KOMIIETECHIUH,
IIPEYyCMOTPEHHBIX TPOrPaMMOit

POrPaMMHOTO

«“»

— JOMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILCHUU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABIIAIOTCS 110 3aMEYaHUIO

— BOIPOCHI U3JIAralTCs — oOyuaroruiics
CHUCTEMAaTHU3HPOBAHO U TOCIIEI0BATENBHO; MOKA3bIBACT MOJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — IPOrpaMMHOTO
yMEHHE aHAJIM3UPOBATh MaTepHas, OJHAKO | MaTepHayia, OCHOBHOU U
HE BCE BBIBOJIbI HOCSIT apTryMEHTHPOBAHHBIH - JOTIOTHUTEIHLHOU

U OKa3aTeJIbHbIN XapaKkTep;

- IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYPHI.

- OTBET  Y/IOBJETBOpSiET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPY TOM MUMEET OJIMH U3 HEOCTATKOB:

- a) B W3JIOXKEHHUU JIOMYIIEHBI
HeOopliie TPOoOeNbl, HE HWCKA3UBIINE
COJIEp’KaHUE OTBETA;

JUTEPaTYpBI;

- JIaeT TIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Omiera
U JOIOJHUTEIbHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUIILHO
IIPUMEHSET TEOPETUUECKUE
MIOJIOKEHHU K OLIEHKE MPaKTUYECKHUX
CUTYaLNI;

- 0) IomylieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJoYeTa Tpd OCBELIEHUU OCHOBHOTO | XOPOIIHUH YpOBEHB OCBOEHUS
COJIEp’KaHUsl OTBETa, HCIPABICHHBIE IO | MaTepuaia u B LEJIOM
3aMEUyaHHIO IPEero aBaTess; MOATBEPKIaeT OCBOEHUE

— B) JONYINEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oonee JBYX HEIOYETOB MPH OCBENICHWH | IPOrPaMMOK
BTOPOCTENEHHBIX ~ BOIIPOCOB,  KOTOPBIE
JIETKO ~ HUCHPABISAIOTCA 1O  3aME4YaHHIo
IpenoaaBaTess

- HEMOJIHO WIH - oOyuaromuics
HEMNoceA0BaTENbHO PacKpBITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
COJIEpKaHME MaTepuala, HO IIOKa3aHo - Mmarepuaia B o0beme,
ob1ee IIOHNUMaHUe BOIIpOCa U | HEOOXOIUMOM IS MPEACTOSALLEN
MPOJICMOHCTPUPOBAHBI yMeHUs, | mpodeCCHOHATBHON eATeTbHOCTH;

JIOCTaTOYHBIC IS AaJbHEUIEro YCBOSHUS
Marepuana;

- YCBOEHBI OCHOBHBIE
KaTeropu IO  pacCMaTpuBaeMOMY H

- opd  OTBETE  Ha
BOIIPOCHI ounera u
JIONOJHUTEIbHBIE  BOMPOCHI  HE
JIONyCKAaeT TpyObIX OMHOOK, HO
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Or50YBNo

WC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 19 uz 32

«3»

JOTIOJIHATENIBHBIM BOIIPOCAM;

MMEIIUCh 3aTPYAHCHUS WU
JIOMYyIICHBl  OMMOKH B  ONpEACTICHUU
MIOHATUM, HCIOJB30BaHUU TEPMHUHOJIOTHUH,
HCIIPaBIICHHBIE 110CJIE HECKOJIBKUX
HABOJSILIUX BOIIPOCOB;

IIpU  HENOJHOM  3HAHUM
TEOPETHYECKOr0  Marepuana  BbIABIICHA
HEZ0CTaTOYHas c(OPMHPOBAHHOCTh
KOMIIETEHIIMM, yMEHMM W  HaBBIKOB,
CTYIEHT HE MOXET INPUMEHUTb TEOPHIO B
HOBOW CHUTYallNH;

IIPOJEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIUTEPATYpPBI

HCIIBITBIBACT 3aTPpyYAHCHUA
IOCICa0BAaTCIBHOCTH
H3JI0XKCHHUA,

B
ux
- HE B IIOJHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
IPUMEHATh TEOPETUYECKHE 3HAHUS
VIS aHaJM3a MPAKTUIECKHIX
CUTYallU;
- MOJITBEPIKIACT
OCBOCHHE KOMIICTCHITUH,
IPEeyCMOTPEHHBIX MPOrpaMMoOi Ha
MUHUMAJIBHO JIOTyCTUMOM YPOBHE

HE  PACKPBITO  OCHOBHOE
coJiep>kaHue y4eOHOTO MaTepuana;

0OHApY)KEHO HE3HaHUE WIN
HEIOHMMaHHe OoJblIed uin Haubojee

oOyyJarouiics uMeer
CYIIECTBEHHBIC TIPOOEIBI B 3HAHUSIX
OCHOBHOTO y4eOHOT0 Marepuaia 1o
JMCIUATUTHHE;

BaYKHOM YacTH yueOHOT0 MaTepHana; - HE croco0OeH
- JOTYIITEHBI OIINOKH B | apr'YMEHTHPOBAHO u
«2» | onpeneneHun MTOHATHI, npH | IIOCIICIOBATCIBHO ~ €r0  u3JlaraTh,
HCIIONIB30BAHUM TEPMHUHOJIOTUH, KOTOpbIE | JOIyCKaeT TrpyOble  OIIMOKM B
HE HWCHOPABJEHbI  MOCJIE€  HECKOJbKHX | OTBETax, HEMPAaBUJIBHO OTBEYACT Ha
HaBOJAIIUX BOIIPOCOB. 3aJ1aBacMbIC BOIIPOCHI 1580071
- HE copmupoBansbl | 3aTPYAHACTCS C OTBETOM;
KOMIIETEHI[MH, YMEHUS U HABBIKMU. - HE MOATBEPKIACT
OCBOCHHE KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX POrpaMMON
OlIeHOYHAS IIKAJIA YCTHOT'O 0TBETA
IIpoueHTHBII HHTEPBAJI OLICHKA
OLICHKH
MeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

7.3. TunoBbie KOHTPOJIbHbIE 3aJJaHUSI WM UHbIE MATEPHAJIbl, HEOOXOAUMBbIE JJIs1 OLEHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XaPAKTEePHU3YKWIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHIIHI B MpoLiecce 0OCBOeHHsI 00pa30BaTeILHOI MPOrpaMMBbl.

o Bun n
= g Pasien JUCIMILTUHBL, coepKanHe TpebGoBaHUs K BBIITOJIHEHUIO
g g obecnieunBaromuil popMupoBaHue KOHTPOJIbHOI'O 3aJIaHUA 1 CPOKaM
g o KOMIICTCHIINY (HJIH ¢ YaCTH) KOHTPOJIEHOTO craauu
3a/IaHus
Ponb knuenTckoro cepBuca B | TectupoBaHue TectupoBanue cocrout u3 10
4/1 | nedaTenbHOCTH KOMIIAaHUU BOIIPOCOB C HECKOJIBKUMU
BapraHTaMH OTBETOB. | PaBUJIbHBIN
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2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK
(ﬁ@ _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTVC
" «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTNC Aucem 20 usz 32
OTBET OIlleHHBaeTcs B 1 Oa.
MakcumanbHOE KOJIMYECTBO OAJIJIOB
3a rectupoBanue - 10.
Buenpenue cucreMbl VYcrHbIl onpoc Ompoc coaepxkut 10 Borpocos. 1
yIpaBJIeHUS KAY€CTBEHHBIM IPAaBWIBHBIM OTBET OLIEHUBAETCS B 1
8/1 | cepBucom. YrpaBieHue Oamn. MakcuManbHOE KOJTHYECTBO
KaueCTBOM CEPBHCHOTO 6aiutoB 3a ompoc - 10.
MOBEJICHUS COTPYTHUKOB
[ToTpeOutensckas YcrHblii onpoc Onpoc coaepxut 10 Bonpocos. 1
JOsITLHOCTH. [IpuBIiieueHME 1 IIPABWIBLHBIA OTBET OIEHUBACTCS B 1
19/1 | YACPHKAHHE KIMEHTOB. 6am1. MakcuManbHOE KOJTHYECTBO
KiineHToopueHTUpOBaHHOCTh 6amioB 3a omnpoc - 10.
KaK KOHKYPEHTHOE
MIPEUMYIIIECTBO KOMIIAHUH
TexHomnorus co3ganus u VYeTHbI onpoc Omnpoc conepxut 10 Borpocos. 1
17/1 | YUpaBieHus KITUEHTCKOM IPABWIBLHBIA OTBET OlleHUBaeTcs B 1
Oazon O0ay1. MakcUMalIbHOE KOJTUYECTBO
OayuioB 3a onpoc — 35.

TecroBoe 3aanua (KouTpoabHas Touka 1).
[Ipumep TeCTOBBIX 3aaHMUIA.
1. K npodeccruoHanbHbIM yciayraM OTHOCST:
d) HMHXUHHUPUHT, JTU3UHT, 00CIY)KUBAHUE U PEMOHT 000pPY/I0BaHUSL.
b) 6ankoBckue, cTpaxoBbie, PMHAHCOBBIE, KOHCYJIbTAIIMOHHBIE, PEKJIAMHBIE YCJIYTH
C) TeneBHICHHUE, paano, 00pa3oBaHKe, KyIbTypa

2. Yenyra rocyqapCTBEHHOTO CEpPBUCA SIBISETCS:
a) HeMpOU3BOJCTBEHHOI, KOMMEPYECKOM, pealibHO, CTaH1apTU3NPOBAHHON
b) mpon3BOACTBEHHOMN, KOMMEPYECKOH, peabHOM, JETHTUMHOM
C) HeKOMMepYecKoii, 001ecTBEHHOM, CTAHIAPTH3NPOBAHHOM, CII0KHOIA.

3. Yenyru, npuobperaeMsble ISl TMYHOTO TTOTPEOICHUS 3a CYET JIMYHBIX CPEJICTB — ITO:
a) JIeNOBbIC YCIYTH
b) wHCTHTYHHMOHAIBHBIE YCIYTH
C) moTpedUTEJbCKHE YCIAYTH

4. Cxema OMPCACIICHUA TOBapa Ha TPEX YPOBHIAX: «BaMbICIa», «PCaJIbHOTO HCIOJHCHUA» U
CIIOAKPCIICHU ) OITHUCAIT:

a) T.Jleur
b) ®.Kotxaep
¢) MHyrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. Jlro6oe mecTo, ri1e MPOU3BOANUTHCS yCIIyra
b. MecTo, rae yciayra MOKeT XpaHUTBCS
C. OnpeejieHHOE MECTO KOHTAKTA KJIMEHTA H COTPYAHHKA CEPBUCHOI cephl.

6. KoHTakTHOI 30HOIM MOKET CUUTATHCH:
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a. Croiika aIMUHHCTPATOPA B TOCTHHMIIE
b. Lex o pemoHTy 000pYyAOBaHHMS

C. CtpouTenbHas IJIOMAIKA

d. ToproBas 1uiomiaKa MHTEPHET-Mara3uHa

7. KoHTakTHO 30HOM HE SIBIISIETCS:
a. 30Ha peMOHTA OBLITOBOM TEXHUKH
b. Pabouee mecTo mapukmaxepa
c. Pabouee mecto cromaTosora
d. PaGoTa uH:KeHepa M0 HaJIaJKe 000py/0BaAHMS.

8 Kakoro Tuma JHYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) kBampart;
€) TpeyroJbHUK.

9. Mogaenb «Servuction» otoopaxaer...
a) creneHb KOHTAKTA MPOU3BOIUTEISI M OTPEOUTEIIsI YCIYTH;
b) manepy KoHTaKTa MPOU3BOAUTEIS U TIOTPEOUTEISI YCAYTH;
C) BpeMst KOHTaKTa MPOM3BOAUTENS U TIOTPEOUTENS YCIYTH;
d) mose3HOCTh KOHTAKTa MPOU3BOAUTENS U TIOTPEOUTEIS YCIYTH.

10. IToTpebGHOCTH B yciyrax, o0ecriedeHHast HATMYHBIMU JICHES)KHBIMH CPEICTBAMHU HACEJICHUS, -
3TO:

KonbroHKTYpa phIHKA

DnacTUYHOCTH cIpoca

IliaTeskecnocoOHbIi cipoc

Criennanu3upoBaHHBIN CIIPOC.

o0 o

Yecrublii onpoc (KonTpoabHast Touka 2)

Muccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKUN CEPBUC

ITonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCA U YIPABIEHUS BHYTPEHHUMH KIMEHTCKUMH OTHOIIEHUSMHU
Ponp nupexTopa no KIMEHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

ok e

[TonHOMOYMS, OTBETCTBEHHOCTh M MOKA3aTEIN YCIEIIHON ASSTENbHOCTA JUPEKTOPA 110
KJIINEHTCKOMY CEPBUCY

[InanupoBaHue AESITEIBHOCTU CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIL JUPEKTOPA 1O KIIMEHTCKOMY CEPBUCY

JIBa moaxo/a K BHEIPEHUIO KAaU€CTBEHHOTO CEpBHCa

© o N

HeoOxoaumble ycnoBusi BHEAPEHUS! KaYECTBEHHOI'O CepBHCa
10. VnopasneHue MOTUBaLMEH COTPYIHUKOB KaK KOMIIETEHIIUS TUPEKTOPA MO KITUEHTCKOMY
CEpBUCY

© PI'YTHUC



2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK
(@ _ YYPEX[EHVE BBICIIErO OBPA3OBAHVIS PIYTHC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 22 usz 32

Ycrublii onpoc (KonTposbHas Touka 3)

[Toxazarenb TOSITBHOCTH KIIMEHTOB
Koaddumuent TexkydecTr KIMEHTOB
BoBieueHHOCTh KIIMEHTOB

[TonsiTrie MOTPEOUTETHCKOM JIOSIIBHOCTH
Bunpl nosuibHOCTH. I3MEpEHUE NOSIIBHOCTH

I

Hcnons30BaHue JIOSITBHOCTH JIJISl ONIPEICTICHUS MMOTSHITNAIA PHIHKA

7. DMOUMOHAIBHAS U PallMOHAbHAS COCTABIISIONINE JIOSUTBHOCTH. UTO X0YeT MOKYIaTelb
8. BnustHue GakTopoB YAOBIECTBOPEHHOCTH U BOBJICYCHHOCTH Ha MPOIOJDKUTCIIEHOCTD
OTHONICHUH ¢ KJIMeHTOM. O1leHKa YPOBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

9. KiiMeHTOOpUEHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIECTBO KOMITAHUU

10. PerpocniekTuBa cuctemsr SP

Ycrublii onpoc (KonTposbHas Touka 4)

1.  BHenpeHue cuCTEMBbI YIIpaBJIEHUs CEPBUCOM Ha YPOBHE OT/EIBHOT0 OM3HEC-TIpoLecca U
Ha YPOBHE CUCTEMBI

@DaxTophl, BAUSIIOLINE HA TOCTOSHCTBO KJIMEHTA

VYnpasieHue )KU3HEHHBIM IIUKJIOM KIMEHTa

OcCHOBHBIE NMOKa3aTeNIN KayecTBa yACpKaHHs KIMEHTOB

[ToHsATHE MOXKXU3HEHHON LIEHHOCTU KIMEHTA

Merton pacyera NpuObUIBHOCTH KIMEHTA

No ko

AHanm3 CTaTUCTUKH MPOAAXK /ISl ONpeAeTICHUs IPUOPUTETHBIX HANPaBICHUH pa3BUTHS
KJIMEHTCKOM 0a3bl

8.  Kak co3nmath, pa3BUTh U OIEHUTH KJIMEHTOOPUEHTUPOBAHHOCTE: 15 mpaBui
KIIMEHTOOPUEHTHPOBAHHOCTH.

9. OnpeneneHne KIMEHTOOPHUEHTUPOBAHHOTO U KAYECTBEHHOTO CEPBHCA

10. Buytpennuii PR.

IIpomMe:xxyTouHasi aTTecTalusl.
1. Vcnyra u cepsuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCA

YpoBHHU ycnyru: 5KoHOM, 6usHec, VIP

Muccusi KOMIIaHUH, OKa3bIBAIOIEH KJIMEHTCKUN CEPBUC

ITonsiTe "BHYTpEHHErO KIMEHTA" B KOMIIAHUH.

CBs13b KaueCTBa CEPBUCA U YIPABIICHNS] BHYTPEHHUMH KIMEHTCKUMH OTHOILIEHUSIMH

Ponp nupekTopa no KIMEHTCKOMY CEPBUCY B CTPYKTYpE KOMITAHUH

N Ok wDd

[TomrHOMOYMS, OTBETCTBEHHOCTH M MIOKA3aTEIN YCICITHON ACATEIHPHOCTA TUPEKTOPA 110
KIIMEHTCKOMY CEpBUCY

9. IlnanupoBaHue AEATEILHOCTU CEPBUC-TUPEKTOPA

10. Cuctema KOHTPOJIS ISl TUPEKTOpa MO KIMEHTCKOMY CEpBUCY
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Or50YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
Aucm 23 uz 32

11.

12.

13.
14.
15.
16.
17.
18.
19.

20.
21.
22.

23.
24,
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.

VYpaBieHue MOTHUBaLMEN COTPYAHUKOB KaK KOMIIETEHIIMS TUPEKTOPA IO KIMEHTCKOMY
CepBUCY

JlemMoHcTpanus "MOAIbHOTO MOBEACHUA" ¢ KIIMEHTAaMU KaK YIIPaBJICHUE KaueCTBOM
cepBuca

MonenupoBaHue ciay0bl KIUEHTCKOTO cepBUca

IIpnurHBI BOSHUKHOBEHHUS IPETEH3UHN KIMEHTA

[IpeTen3us: BUJ CO CTOPOHBI KJIMEHTA U KOMIIAHUHU

buznec-mniporiecc ynpasieHust MpeTeH3Ue B KOMIaHUU

VYrpaneHnue kauecTBOM pabOThI C MPETEH3UEH KIMEHTa

@®opMbl BHYTpEHHEH 1 BHEIIHEH OLIEHKH KauecTBa OOCITYKHUBaHUS KIUEHTOB
@DakTOpHbI, BIUSIOLUIUE HA TOTPEOUTENHCKYIO JIOSUIbHOCTD U YIIPaBIEHUE )KU3HEHHBIM
LMKJIOM KJIMEHTa

JIBa moaxozaa K BHEJIPEHUIO KaU€CTBEHHOI'O CepBHCa

Heob6xoauMeble ycoBusi BHEIPEHUSI KAUECTBEHHOTO CEpBHCA

Kax co3nath, pa3BUTh U OIIECHUTH KIIMEHTOOPUEHTUPOBAHHOCTH: 15 mpaBui
KJINEHTOOPUEHTUPOBAHHOCTH

Ornpezenenne KIMEHTOOPHUEHTUPOBAHHOTO U KAU€CTBEHHOTO CEpBHCA

Bnyrtpennnii PR

OueHka ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

BHenpeHue cuctemsl yrpaBieHHs CEPBUCOM Ha YPOBHE OTAENHHOTO OM3HEC-TIpoliecca u
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JTOSIBHOCTH KIMEHTOB

KoaddumuenT TekydecTr KIMEHTOB

BoBne4eHHOCTh KIMEHTOB

[TonsiTve MOTPEOUTENBCKOM JIOSIIBHOCTH

Bunp! nosmeHOCTH. I3MEpeHuE N0SIIbHOCTH

Hcnionb30BaHue TOSUIBHOCTHU JUIsl ONIPEAEIICHHS MOTEHIINAIA PhIHKA
DOMOLIMOHABHAS U PAllMOHAJIbHASI COCTABIISAIOIINE JIOSUIBHOCTH. UTO X0UeT MoKynaTeb
Bnusiaue ¢pakTopoB yIOBIETBOPEHHOCTH U BOBICUYEHHOCTH Ha MPOIOJKUTENLHOCTD
OTHOILIEHUH C KIIUEHTOM

®DakTOpPHI, BIUSAIONINE HA TOCTOSTHCTBO KIIMEHTA

VYrnpanenue KU3HEHHBIM ITUKJIOM KIIMEHTa

OcCHOBHBIE TIOKA3aTeNId KaueCcTBa YAep>KaHUs KJITUEHTOB

[ToHsiTHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Merton pacueTa NpuUOBUTBHOCTH KIHEHTA

AHanM3 CTaTUCTUKHU MPOJAXK ISl ONPeIeTICHUsI IPUOPUTETHBIX HANPABICHUN Pa3BUTH
KITUEHTCKOM 0a3bl

MaTtpuilbl MUKPOCEIrMEHTAlMU: TPUOBLITL / TOTEHIIUAI, BEIpYUYKa / pa3Mep U T.J1.
OrnpezeneHne NpUOPUTETOB B KITMEHTCKON MOJIUTUKE

OnTumu3zanus pacxo 0B Ha CIyXO0y MpoaaXx U cepBuca
KIiIneHTOOpHEeHTHPOBAHHOCTh KaK KOHKYPEHTHOE IIPEUMYILIECTBO KOMIIaHUU
PerpocnextuBa cucremst SP
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46. TpeboBaHUs K MEPCOHATY OT/ENa TPOIAK

47. Ontumusanus npoaykra npu nomouu moaenu Hopuaku Kano. Orpannuenus
npumeHenus Mmoaenu Hopuaku Kano

48. Cucrtema peryisipHOTO YIIPABJICHUS HAJICKAIIUM CEPBHCOM

49. Buapl nporpaMm MOOIIPEHUS, UX MPEUMYIECTBA U HEIOCTATKH

50. [Toompenne KOHEYHBIX MOTpeOUTEICH

51. Iloompenue TOProBonpoBOIAIICH Lenu

52. IlpaBuna npoBeaeHUs IPOrPAMMBbI TOOIIPEHHUS

53. KittoueBbie ommOKY MpH MPOBEACHUN TIPOTPAMM TTOOIIPEHUS TIOCTOSHHBIX KITMEHTOB.
YcrpaHeHne ommuook

54. IlnanupoBaHue NporpamMmbl NOOLIPEHUS

55. Mcnonb3oBaHue COBPEMEHHBIX TEXHOIOTMM MTPH pa3BUTUH JIOSIBHOCTU KIMEHTOB

7.4. MeToauueckue MaTepUaJibl, ONpeAesiiOlMe NPoUeAyPbl OLEHUBAHUNA 3HAHMIM,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(¢popMupoBanus KoMneTeH .

[IpakTuueckoe 3aHaTHE — 3TO olleHO4YHOE cpeAcTBo (manee OC), KOTOpOE CTaBHUT MEpes
co00il 1enp yriIyOJEHHOro OOCYXIEHHS CJIOXHOW TeMbl y4eOHOW MpOrpaMMbl, a TakK XKe
BBICTYNAeT CHOcOOOM IMPOBEPKHU 3HAHHWI MOJYYEHHBIX CTYACHTAMU IPU CAMOCTOSTEIEHOM
W3yYEeHUU TEMBbI U IMYTEM Pa3BUTUS y HErO0 OPATOPCKUX CIIOCOOHOCTEW B XOJE€ OOCYXICHUS
BOIIPOCOB MPAKTUUYECKOr0 3aHATUA. B mpoliecce MOATOTOBKM K IMPAKTUUYECKOMY 3aHITHIO
CTYJICHT 4YepriaeT u 0000IIaeT 3HaHUS M3 MaTepuaia y4eOHHKOB, MOHOTpaduii, HOPMATHBHBIX
aKTOB, HAYYHBIX CTaTe€d U T.JA., PEKOMEHIyeMbIX Kadeapoil sl MOArOTOBKU K MPaKTUYECKOMY
3aHSTHIO.

IpakTnyeckoe 3ansTue 1.

Bun npaktuueckoro 3ansatus: CemuHap

Tema u copepxanue 3aHATHA: CoBpeMeHHbINl KJIMEHTCKHH cepBHC Kak ¢opMma
YI0BJIeTBOPEHHs MOTPe0HOCTell Yel0BeKa.

[IpakTryeckoe 3aHsATHE, MpeIycMaTpUBaloiee 00CyKICHUE CTYACHTaMH HUCTOPUYECKHX
BOIIPOCOB BOHUKHOBEHMS U 3BOJIIOLIMU CEPBUCHOM JIE€ATETLHOCTH.

Lenp 3anatus: B mporecce m3ydeHHs TEMBI CIEIYET COCPENOTOYNUTHCS Ha TEPMUHAX U
MOHATHUAX, UCIOJIB3YEMBIX B COBPEMEHHON CEPBHCHOM JEATEIIbHOCTH — «CEPBHUCH, «YCIIyTay,
«cdepa 00CITyKUBAHUSY», «KYJIbTypa CEPBUCA» U JIP.

[TpakTryeckue HaBbIkK: CTyneHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHBIE OCOOCHHOCTH
yCIyT B CPaBHEHHH, HANPUMEpP, C TOBAPOM — UX HEOCSI3aeMOCTh, H3MEHYHBOCTh MO KAYeCTBY,
HEBO3MOXXKHOCTh X XpaHeHHs. Takke BaKHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENIbHBIE TPU3HAKU
CEpPBHUCHOM JESATEIbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJICHHE:

1. [TonsiTre 06 yciyre u CepBUCHOM 1€ATEIbHOCTH.

2. Ciepa ycnyr B 0OLIECTBEHHOM pa3/ieieHUH Tpyaa.

3. ®@yHkuuu chepsl ycayr.

4.Ilonstue "ycmyra".

5.0c00eHHOCTH PhIHKA YCIIYT.

6.CocraB oTpacneii chepsl ycIiyr.

7.Cdepa ycnyr u popmMupoBaHue TOCTHHAYCTPHAIBHOTO OOIIECTRA.
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8. @akTopsl pa3BUTHS CHEphl YCITYT.

IIpakTHYeckoe 3aHsATHE 2.

Bun npaxktuueckoro 3ansatus: CeMuHap, KOHTpOJIbHAas TOUKa 1

Tema u coneprkanue 3aHATUS: YIIpaBlIeHHE IPETEH3UAMH KIIMEHTa

[IpakTuyeckoe 3aHATHE, TpEAycMaTpHUBarOIIee OOCYKACHHWE B BUAE KPYIJIOro CToja
IPUYMH BO3HUKHOBEHUS MPETEH3UN KIMEHTa U METO0B UX YCTPAHEHHUS.

IIpencraBuTh Mpe3eHTALMIO JOKIAAA:

1. [Tokynarenbckue MpeTeH3uu B chpepe OTEUECTBEHHBIX YCIYT.

2. Oco0eHHOCTH pellIeHus] BOIIPOCOB € BO3PAKEHUSIMU IOTpEOUTENEH

Ienp 3aHATHA: M3Y4UTh OCOOEHHOCTH pa3BUTHUA cepBuca B Poccu u 3a pydexowm,
MPEACTaBUTH OTUET O MPOACIIAaHHON padoTe.
[Tpaktnyeckue HaBbIKu: OCBOCHHME CIIOCOOHOCTH NPHMEHSATH TEXHOJOTMH OOCTY)KHBaHHS C
y4eTOM TEXHOJIOTHYECKHX HOBalMi B W30paHHOI npodeccrHoHanbHOi cdepe; 3akperuieHue
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIE TEXHOJOTHH JUIS OKa3aHMS YCIYr NHTaHHS B cdepe
TOCTENIPUUMCTBA M PECTOPAHHOTO OHM3Heca.

IIpakTHyeckoe 3ansTHE 3.

Bupg npaktuueckoro 3anartus: Kpyrislil cTou

Tema u conepxanue 3aHATHA: BHEIpeHNE KaueCTBEHHOTO CEPBUCA.

Lenb 3aHATHS: U3YYUTh pPa3InYHbIE TOIXObI K OLIEHKE YCIYT.

[IpakTHyeckue HaBBIKM: 3HaThb O IIOBEIEHUM MOTpedUTeNnel, KpUTEpUAX KadecTBa
uH(pOpMallMU B Pa3BUTUU NOCTUHIYCTPUAIBLHOTO 0011ecTBa; OCBOEHNE CIOCOOHOCTH PUMEHSTh
TEXHOJIOTHH 0OCITYKMBAHUS C YUYETOM TEXHOJOIMYECKHX HOBALMi B M30paHHON Mo ecCHOHATIBHON
cdepe; 3aKperuieHHe CIIOCOOHOCTH HCIOJIBb30BaTh COBPEMEHHBIE TEXHOJIOTHH JUIS OKa3aHUs yCIIyT
nuTaHus B cepe rocTenpuuMCTBa U PECTOPAHHOTO OM3HEca.

IIpakTnuyeckoe 3ansitue 4.

Bun npakTHueckoro 3aHATUS: CEMUHAp, KOHTPOJIbHAS TOUKa 2-Y CTHBIN onpoc

Tema u conepxanue 3aHATUsA: DOpMBI BHYTPEHHEM M BHEIIHEH OLICHKM KauecTBa
00CITy>)KMBaHUS KIIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComocTaBbTe )KU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHute pa3znuuus.

2. [TonGepute TOBApHI U YCIYTH, UK KOTOPBIX OJIMHAKOB.

3. [lonOepute nmpuMepbl TOBAPOB U COMYTCTBYIOMIMX YCIYT B 00JACTH TOCYJapCTBEHHOTO
yIpaBIEHUS, KOMMEPUYECKON JEATENBHOCTH, MCKYCCTBA.

enb 3aHATHS: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

[IpakTueckre HaBBIKM: IOHMMATh M aHAJIW3UPOBaTh DSKOHOMMUYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT; OCBOCHHUE CIIOCOOHOCTU TPUMEHSTH TEXHOJIOTHH OOCITY)KHBAHHS C
Y4eTOM TEXHOJOTMYECKMX HOBAIMii B W30paHHOW mpodeccuoHambHO cdepe; 3aKperuieHne
CHOCOOHOCTH HCIIONIb30BaTh COBPEMEHHBIE TEXHOJOTMM Ul OKa3aHWs YCIyr HUTaHus B cdepe
TOCTETPUMMCTBA U PECTOPAHHOTO OM3HEcA.

IIpakTHYeckoe 3aHATHE S.

Bun npakTueckoro 3aHATUSA: cEMUHAp

Tema u conepxanue 3aHATHs. DaKTOPBI, BIUAIONUE HA TOTPEOUTENIBCKYIO JIOSIIBHOCTh
Y YIIpaBJIEHNE )KM3HEHHBIM IIUKJIOM KJIMEHTa

3agaHue AJ1 CEMUHAPCKOTO 3aHsTHUSA:
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CocraButh mnpe3eHTannl0 Ta TeMy «COBpEMEHHBIM CEpBUC B KOMMEpPUUW». 3alaHUE
IperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIIAHHMH C PACKPBITUEM BCEX OCOOCHHOCTEH
oOciyXuBaHUS MOTpeOUTeNel B mpoliecce npoaaxu TtoBapay. llpesenrauus coctout uz 10-15
CIIAiI0B.

Lenp 3aHATHA: U3YUUTh CEPBUCHBIE TEXHOJIOTMH B IIPOLIECCE ITPOJIaYKU TOBAPOB.

[IpakTueckre HaBBIKM: BIAJETh CIOCOOHOCTBIO IOHMMAaTb M AHAJIU3UPOBATH
B3aMMOCBS3b OOCHY>KMBaHHS M TOPIOBIU; OCBOCHHE CIHOCOOHOCTH MPHUMEHSATh TEXHOJIOTHH
o0CITyXMBaHMsI C y4ETOM TEXHOJOTMYECKHX HOBAalMid B W30paHHON mpodeccuoHambHOU cdepe;
3aKperieHHe CIOCOOHOCTH UCTIOIb30BaTh COBPEMEHHbIE TEXHOJIOTHH JJIsl OKAa3aHUS YCIIYT TIUTAHHS B
ctepe rocTenpuUMCTBA M PECTOPAHHOTO OM3HECa.

IIpakTuyeckoe 3ansiTue 6.

Buj npakTHuecKoro 3aHATHS: CeMUHap

Tema n COACPIKAHUC 3aHATUA: Hcnonp3oBanne COBPCMCHHBIX TEXHOJOTHI B KITUEHTCKOM
cepBuce

[epconndunmpoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOTYKTA TIO3BOJISIET BBIICIUTh
HanOoJee BaXKHbIE, C TOYKH 3PEHHUSI CEPBUCOJIOTHUH, aCTIEKThI PACKPBIBAIOLINE OCOOCHHOCTH
noTpedeHus:

- IEPCOHU(HUKAIMS OCYIIECTBIICTCS 3a CUET U3MEHEHHS OT/CIbHBIX MaTePHAIbHBIX U
HEMaTepHUaIbHBIX KOMIIOHEHTOB MPOYKTa, HO HE MPEIoIaracT U3MEHeHHs1 0a30BOT0 MPOAYKTa
WU €T0 HJICH;

- aJaTUPOBAaHHBIE XapAaKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C yUaCTHEM MOTPEOUTENS;

- IepCOHMU(UKALINS MOXKET OCYIIECTBIIATHCS TOJIBKO 3a CUET CEPBHUCA.

HCHI) 3aHATUA: 3aKPCIUTH IIOJYYCHHBIC B XOJAC IPAKTUYCCKOI'O 3aHATUA 3HAHMA,
npuobpectu ¢GyHAaMEHTAIbHbIE 3HAHUS O TMOBEACHUU MOTPEOUTENs], MOTPEOHOCTIX B Pa3HbBIX
HCTOPUUYCCKHUX 2I10Xax

[IpakTHyeckre HaBBIKM: H3YYUTh KOHIIENTyaldbHbIE OCHOBBI CEPBHMCOJIOTUH U
paccMOTpeTh AacleKThl COBPEMEHHOTO TIOTPEOJICHHs; OCBOCHHE CIIOCOOHOCTH TMPUMEHSTh
TEXHOJIOTHH 0OCITYKMBAHUS C YYETOM TEXHOJOIMYECKHX HOBALMi B M30paHHON Mo ecCHOHATIBHON
cdepe; 3aKperyieHHe CIIOCOOHOCTH HCIIONB30BaTh COBPEMEHHBIC TEXHOJIOTMH IS OKa3aHUsSl YCIyT
NUTaHus B c(hepe roCTepUUMCTBA U PECTOPAHHOTIO OU3Heca.

IIpakTuyeckoe 3ansiTue 7.
Bu npakTHuecKoro 3aHATHS: CEMUHAP
Tema u conepkanue 3anatus: Co3laHue U ayIuT KIMEHTCKOM 0a3bl KOMITAaHUU
1. [Iporniecc oOcmykuBaHHsT MOTpeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €ro
OCHOBHbIE (DOPMBI, METOIbI U TIPAaBUJIA OOCITYKUBAHHUSL.
2. CoBpemenHble (opMbl 00CTyX)HBaHUA MOTpeduTenel yciyr. OCHOBHBIE
TUIIBI CEPBUCHBIX TTOCPETHUKOB, TOCPETHIUYECKUE U JOCYTOBBIE YCIYTH.
3. IIpaBoBoe oOecneuenue chepbl oOcmykuBaHus. KamnoObl M MpeTeH3uu
noTpeduTeneil, 3aluTa ux npas.
Lenb 3aHATHS: U3YYUTH GOPMBI M METOIbI OOCTY>KUBAHHSI B COBPEMEHHBIX X03HCTBAX.
[IpakTHyeckre HaBBIKM: BJIAJETh HAaBBIKAMU (OPMHPOBAHUS CEPBHUCHOTO TPOAYKTA U
OTHOILIEHHUH C MOTPEOUTEISIMUA; OCBOCHHE CITIOCOOHOCTU MPUMEHSTh TEXHOJIOTHH OOCTY)KUBAHHS C
y4eTOM TEXHOJOTMYECKHX HOBalMi B H30paHHOH mpodeccrHoHanbHOM cdepe; 3akperuieHue
CIIOCOOHOCTH HCIIOJIb30BaTh COBPEMEHHBIC TEXHOJOTHU JUIA OKa3aHWsl YCIyr NuTaHus B cdepe
TOCTETIPUUMCTBA M PECTOPAHHOTO OHM3HECA.

IIpakTuyeckoe 3ansTue 8.
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Bun npakTU4ecKoro 3aHATUA: CEMUHAP, KOHTPOJIbHAS TOYKA 4-Y CTHBIN Onpoc.

Tema u coneprxanue 3auaTus: TeXHONIOTUN YyIpaBIeHHUS KIMEHTCKOM 6a3oi

Lesb 3aHATHSA: U3YUUTh 3TAlbl YIIPaBJIE€HHE KIMEHTCKOM 0a30i KoMIaHuu

[IpakTUyeckre HaBbIKH: BIAJIETh HaBBIKAaMH pabOTHI C KIMEHTCKOM 06a30ii Kak cpeICTBOM
ylpaBiieHUus1 MHpOpMaluel; OCBOGHHE CIIOCOOHOCTH NPHMEHATh TEXHOJIOTHH OOCITY)KHBaHUS C
Y4EeTOM TEXHOJOTHYECKMX HOBAlMii B W30paHHON mpodeccHoHambHOU cdepe; 3aKperuieHue
CIIOCOOHOCTH MHCIIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTHM Ul OKa3aHUs YCIyr MUTaHus B cdepe
TOCTEPUHMCTBA U PECTOPAHHOTO OHU3HEca.

[IpakTrueckue 3aHATUA NPOBOIATCA C MCIIOJb30BAHUEM AKTUBHBIX M HMHTEPAKTHBHBIX

dopm oOyueHus:

1. Juckyccus. Kpyrasni croa. I[Ipaktuueckoe 3aHatue B (GopMe JHUCKYCCUU
npeicTaBisieT co0Oi KOJUIGKTHBHOE OOCYKIEHHE KaKoro-muOo BOIpoca, MpOoOJIeMBl WIIH
CoMocTaBlieHHEe HHpopManuu, WJed, MHEHu#, npeanoxeHuid. IlpenonaBarens 3apaHee
03BYYHMBAET TEMY JIMCKYCCHU M BOIPOCHI, HA KOTOpBIE OyneT HeOOXOJMMO OTBETHTH. B xome
JUCKYCCUM CTYIEHTHl BbIpaOaThIBAIOT MPUHIMIBI U TOIXOAbl K PEIICHHUIO IOCTaBICHHOU
npoOJeMbl (BOpOca), J0Ka3aTesIbcTBa, 00OCHOBAHUS CBOEH MO3UIIMU, MAKCUMAIBHO UCIIONIb3Ys
CBOM JINYHBIN OIIBIT.

Xapakrepuctuka OC. Kpyriablii cT0J, JHCKYCCHUS SBJISIOTCS  OLICHOYHBIMH
CpeACTBaMH, IO3BOJISIIOUIMMH BKIIOYHTH OOYYAIOIIUXCS B TPOLECC OOCYKICHHS CIOPHOTO
BOIpOCa, MPOOJIEMbl U OLIEHUTh UX YMEHHE apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3pEHUS.
JluckyccroHHbIE TPOLEAYPBI MOTYT OBITH MCIIOJIB30BAHBI JIJIS1 TOTO, YTOOBI CTY/I€HTHI:

— JIy4Ille TOHSUIA YCBOSIEMBI MaTepHal Ha (JoHEe pa3HOOOpa3HbIX MMO3ULUMN U MHEHUIl, HE
00s3aTeNbHO TOCTUTas OOIIETO MHEHUS;

— CMOMVIM TOCTUYb CMBICI M3y4aeMOro MaTepuana, KOTOpPbI HMHOIZAa YyBCTBYIOT
MHTYUTUBHO, HO HE MOTYT BbICKa3aTh BepOAJIbHO, YETKO U SCHO, WJIM KOHCTPYHPOBATh HOBBIN
CMBICJI, HOBYIO TIO3UIIHIO;

— CMOTJIM COIJacoBaTh CBOIO MO3UIMI0 WM AEMCTBHUSI OTHOCHUTENIBHO OOCYKIaemMon
po0OJIEMBI.

Ota ¢dopma oTpaxaeT OCOOCHHOCTH COBPEMEHHOTO NPO(ECCHOHATBLHOTO OOIICHHS B
npodeccuonanbHON chepe. CeMuHaAp-IUCKYCCUSI — UATOTHYECKOe OOIEeHHWE YYaCTHHKOB, B
IpoLecce KOTOPOTO 4Yepe3 COBMECTHOE y4yacTHe OOCYKIAIOTCS M PellaloTcs TEOPEeTHUECKHUe U
MpaKTUYECKHE MPOOIeMBI Kypca.

Metoauka npumenennss OC u B3auMocBsA3b ¢ GOPpMHPYyeMbIMH KOMIIETEHIIUSIMU.

Ha TtakoM npakTuyeckoM 3aHSATHUU OCYHIECTBIISIOTCS COTPYJHUYECTBO U B3aMMOIOMOIIIb,
KOKIBIA CTYJIEHT HMMEeT IpaBO Ha HHTEJUIEKTYalbHYI0 aKTUBHOCTb, 3aWHTEPECOBAaH B
JOCTHKEHUM OOIIel 1enu NpaKTUYECKUX 3aHATUH, MPUHMMAeT Yy4acTHe B KOJUIEKTHMBHOM
BbIpa0OTKE BBIBOJOB M pelieHUuH. B ycloBusix cOBMECTHOH pPaOOTBHI CTYIEHT 3aHMMAET
AKTHUBHYIO TIO3UIIHIO.

Ha oOcyxnenue BbIHOCSATCS Haubosiee akTyallbHbIE MPOOJEMHBIE BOMPOCHI H3ydaeMOMn
JucuuIuInHbl. KaXaplil U3 yd4acTHUKOB JUCKYCCHM JOJDKEH HAYyYMTBCS TOYHO BBIPaXKaThb CBOU
MBICIIM B JIOKJAJ€ WIHA BBICTYIUICHHH IIO BOIIPOCY; aKTHMBHO OTCTaMBaTh CBOI TOYKY 3PEHHA,
apryMEHTHPOBAHO BO3pakaTh, OINPOBEPraTh OLIMOOYHYIO MO3UIMIO, 4YTO (GOPMHUPYET
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CIIOCOOHOCTH JIOTHUECKU BEPHO U IOPUAMUECKU IPaMOTHO CTPOUTH YCTHYIO U MUCbMEHHYIO Peyb,
MOJIb30BATHCS MHOCTPAHHBIMU SI3BIKAMHM B LIEISIX M3Y4YEHHS 3apyO0€KHOTO OMBbITA YIpPaBICHUS
KaJIpOBBIM IMOTEHLIMAJIOM OPI'aHOB BJIACTH.

Kpowme Toro, nuckyccust mpuMeHseTcs U Kak MeToJ o0ydeHus, U Kak popma oOyueHus u
3aKJIIOYAeTCs B KOJUIGKTMBHOM OOCYXICHHHM KakKoro-mmbo BoImpoca, MpoOIeMbl WU
COIOCTaBJICHUU WH(POPMALUU, UJIeH, MHEHUN, TPEI0KECHHH.

2. Ompoc. Omnpoc — 3TO CpeACTBO KOHTPOJIS, OPraHU30BAHHOE KaK CHelualibHas Oecena
npenojaBareniss ¢ OO0y4aromMMCS Ha TEMbl, CBSI3aHHBIE C M3y4yaeMOW JUCHUILUIMHOW, U
paccuMTaHHOE Ha BBISICHEHHE 0O0beMa 3HaHUM, 00ydarollerocs Mo ONpEeAeNEHHOMY pasfelry,
Teme, npodieme U T.m. J[is MOBBIIEHUS OOBEKTUBHOCTU OILEHKU OMPOC MOKET MPOBOJIUTHCS
rpynmnoi mpernojaaBareneit/>xcneproB. Kpurepun olieHKH pe3yabTaToB OMpPOCa 3aBUCAT OT TOTO,
KaKOBBI 11€JIM TTOCTABIIEHBI NIEPe]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUIOB:

— UHJIMBUTyaJIbHBINH OMpOC (IPOBOAUT MPEMOABATEND);

— TPYIIIOBOI 0npoc (MPOBOIUT IPYIIIA SKCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLICHKY 3HAHMII;

— CUTYallMOHHBIN ONPOC, IOCTPOCHHBIN 110 IPUHLMILY PEIICHUS CUTYalU.

3. TecrupoBanue. TecT — 3TO cUCTEeMa CTaHAAPTU3NPOBAHHBIX 3aJ[aHHH, TTO3BOJISIOIIAS
ABTOMATH3UPOBATh MPOIEYPY U3MEPEHUS YPOBHS 3HAHUHA U YMEHHIA 00y4Jaromerocs.

Onenka pa0doThbl CTyIeHTAa Ha NPAKTHYECKMX 3aHATHUAX OCYLIECTBISETCA IO
CJIEYIOIINM KPUTEPHUSM:

OTaMYHO - aKTUBHOE y4yacTHEe B OOCYKIEHUH MpOoOJIeM KaXIAOro MPaKTHUYECKOIO
3aHATHS, CAMOCTOSTEIBHOCTh OTBETOB, CBOOOJHOE BJIAJICHUE MaTEepUajoM, TIOJHbIE U
apryMEHTHPOBAHHbIE OTBETHl Ha BOIPOCHI IMPAKTUYECKOTO 3aHATHAA, Y4aCTHE B JUCKYCCHSX,
TBEPJI0€ 3HAHUE JIEKIIMOHHOTO MaTepuaia, 00s3aTeIbHON U PEKOMEHIOBAHHOM JOMOTHUTEIbHON
JUTEPATYPBIL, PETYISIPHAS IOCEIAEMOCTD 3aHITHI.

Xopomo - HEIOCTaTOYHO IIOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HaYUTeNbHble OMMOKU B (POPMYIUPOBKE KaTeropuil M MOHATHUN, MEHbIIAs aKTHUBHOCTh Ha
IIPAaKTHYECKOM  3aHSATHM, HEINOJHOE 3HAaHHWE JOIOJHUTENBHOW JIMTEPATyphl, XOpoas
MTOCEIIAEMOCTb.

YA0BJIETBOPUTEJIBHO - OTBETHl OTPAXKalOT B I1EJIOM [OHMMAaHUE TEMBI, 3HAHUE
COJIEpXKaHUsI OCHOBHBIX KaTE€ropuid M TMOHATHM, 3HAKOMCTBO C JIEKIIMOHHBIM MaTEpHAIOM M
PEKOMEHJIOBAaHHOM OCHOBHOM JINTEpaTypoOH, HEAOCTAaTO4YHAas aKTHMBHOCTh Ha 3aHATHAX,
OCTAaBJISIOIIAS HKENATh JIYYILIEro MOCENaeMOCTb.

HeynoBiieTBOPpUTEJIBHO - [ACCUBHOCTh HAa IPAKTHYECKOM  3aHATHM, dYacTas
HErOTOBHOCTh IIPM OTBETaX HA BOIPOCHI, IUIOXas ITOCEIIAEMOCTb, OTCYTCTBHE KayecTB,
YKa3aHHBIX BBIIIE I TOJy4yeHus: 60jiee BHICOKUX OIIEHOK.

8. IlepeyeHb OCHOBHOW H JONMOJIHUTEJIbHOI Yy4eOHOW JHMTEpaTypbl; NepedyeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH «HTEpHETY, nepeveHb
HHG(POPMANMOHHBIX TEXHOJOTHI, UCMOJIb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEeIbHOIO
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nmpouecca mno JUCUMIUIMHE (MOAYJ/II0), BKJIKYAs NepedyeHb MPOrpaMMHOro odecnevyeHus: U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTEM ( PU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. CepBucHas nestenbHOCTh : yueOHuk / [.A. Pesnumk, A.M. Mackaepa, 0.C.
[Tonomapenko. — MockBa : MH®PA-M, 2020. — 202 c¢. — (Bricmiee o0Opa3oBaHue:
bakanaspuar). — Pexxum gocryna: https://znanium.com/catalog/document?id=357472

2. OcHOBBI (hYHKIIMOHUPOBAHUS CHCTEM cepBHca : yueOHoe mocooue / B. M. Coseros, B.
M. Aptiomenko. - MockBa : HH®PA-M, 2020. - 624 c. —Pexum pocrymna:
https://znanium.com/catalog/product/1057217

1. locTrenpuuMcTBO W CEpPBUC B WHAYCTPHHM TWTaHUS : ydeOHoe mocodme / JIL.H.

PoxnecrBenckas, C.W. 'maBueBa, JI.E. Uepeaguuuenko. — Mocksa : UHOPA-M, 2021. — 179
c. Pexxum noctyna: https://znanium.com/catalog/document?id=371609

2. KyneTypa pecropanHoro cepsuca : yueoHoe nocodoue / B. I'. @enros. - 7-e usm., crep. -
Mocksa : M3natenscko-Toprosas koprnopauus «/lamkxos u K°», 2019. - 248 c. -

Pexxum noctyma: https://znanium.com/read?id=358289

8.2 JlonostHuTE IBHAS JINTEPATypa

1. Mapketunr B obOmectBeHHOM nutanuu: yuyeOHuk / E.C. I'puropsn, I'.T. [lukanuna, E.A.
CokonoBa. — Mocksa : UHOPA-M, 2021. — 352 c¢. — (Bricuiee oOpa3oBanue: bakanaspuar).
— Pexxum gocrtyma: https://znanium.com/catalog/document?id=374038

2. KynbpTypa pecropaHHOro cepBuca : ydeOHoe mocobue / B. I'. ®emnos. - 7-e usm., crep. -
Mocksa : M3narenscko-Toprosas kopropauus «/lamxos u K°», 2019. - 248 c. - Pexum nocryna:
https://znanium.com/read?id=358289

3. CoBpemennsie  (GopMbl  OOCTYy)KMBaHHMS B  PECTOpaHHOM  OusHece:  YueOHOE

nocobue/T.A. lxym, I''M.3aiiko - M.: Maructp, HUL[ MHDPA-M, 2018. - 528 c.: -
(bakanaBpwuar). - Pexxum nocrymna: https://znanium.com/catalog/product/925820

8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTepHET»

DneKTpOHHO-OMOMIMOTeYHas cucTeMa «Znanium.comy»:http://znanium.com/
Wudopmanmonnas cucrema «EarHoe OKHO JOCTyMa K 00pa30BaTeIbHBIM
pecypcam»:http://window.edu.ru/

Cayx0a TeMaTHYECKUX TOJKOBBIX cioBapeit «I moccapuii.py»:http://www.glossary.ru/
Hayunas snexrponnas 6udianoreka «KubdepJlenunka»:https://cyberleninka.ru/

8.4. Ilepeyenr mnporpaMMHOro oo0ecnmeyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBLHBIX 0a3
JAHHBIX U I/IH(l)OpMaIIHOHHI)IX ClIpaBO4YHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. basa naHHBIX cepBHUCHBIX IEeHTPOB «CepBUCOOKC» [mpodeccroHanbHas 0aza JaHHBIX]:
https://www.servicebox.ru/

4. baza nmanneix «Poccmiickuii OumsHec-optan «BazaRF.ru» [mpodeccumonanbnas 06aza

naHHbIX |: http://www.baza-r.ru/enterprises

CnpaBounas npasoBas cucteMa Koncynbrantl Iiroc

WnTepHer-Bepeus cucreMsl ['apanT (MH(OpMaIIMOHHO-TIpaBOBOM noptan "['apanT.py

oo
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9. MeToauuecKkue YKazaHus 1Jid oﬁyqamumxcﬂ M0 OCBOCHHIO TUCHHUIIIMHBI (MO)Iy.]'Iﬂ)

1. TpanuuuoHHAsi JeKUHMs, KOTOpas MPEANoJiaraeT HAyYHOE BBICTYIUICHHE JIEKTOpa C
000CHOBaHHEM TIPOIIECCOB U SIBJICHUH, IPEIYCMOTPEHHBIX 00JIACThIO JICKIIMOHHOTO MaTepHaa.
Teopernueckue 3aHATUS (JEKLUMU) OpPraHU3yrOTCs 0 noTokam. Ha nexuusax usnararorcs
TEMbl JUCIHUIUIMHBI, MPEIyCMOTPEHHBIC paboYell MporpaMMoi, aKIEHTHPYETCS BHUMaHHE Ha
HanoboJiee MNPUHIUIIHAIBHBIX W CJIIOKHBIX BOIIPOCAX AWCHUILIMHBI, YCTAHABJIMBAIOTCS BOIIPOCHI
JUIL CaMOCTOSATENBbHON TpopaboTku. KOHCHEKT Jieknui siBisercs 0a3oi MpH MOATOTOBKE K
MMPAKTUYCCKUM 3aHATUAM, K OK3aMCHAM, a TaKKC CaMOCTOSITEIILHOU HaquOﬁ ACATCIIBHOCTH.
W3noxeHne JEKIMOHHOTO Marepuania PEKOMEHIYETCS MPOBOJUTh B MYJIbTHMEIHHHOM
dopme (mpesenrtannii). CMbICIOBass Harpy3ka JEKIIMH CMEIIACTCI B CTOPOHY OT HU3JIOKCHUS
TEOPETUYECKOTO Marepuaia K GOpMUPOBAHUIO MOTHBAIIMU CAMOCTOSITEILHOIO OOyUYCHHS Yepe3
MOCTAHOBKY MpoOieM OOydeHHs W TOKa3 IyTed pemeHus MpoPecCHOHANBHBIX MPOOJieM B
paMKax TOW MM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBJISICTCS METOJ
poOJIEMHOTO M3JI0KEHHS MaTepHraia.
2. Jlekuuu — JMCKYCCHsI, B KOTOPOH COJIep)KaHHE IOAAETCS Yepe3 CEPHI0 BOMPOCOB, Ha
KOTOPBIC CITYIIATENb JOJDKEH OTBEUATh HEMOCPEICTBEHHO B XOJIE JICKIIUH;

- IPAaKTUYECKHE 3aHATUS

[IpakTuyeckune 3aHATHS MO IUCHMIUIMHE «BBeIeHHE B TEXHOJIOTHIO OOCITY)KMBAaHUS»
IPOBOJATCS C LIEIbI0 IPUOOPETEHUs MPAKTUUYECKUX HABBIKOB B 00JIACTH MapKeTHUHIa, OCHOBHBIX
CTpaTeTHil U TAKTHK, KOMIUIEKCA MAPKETHHTA 1 MAPKETUHTOBBIX HCCIICOBAHUI.

[TpakTuyeckas paboTa 3aKitOyaeTcs B BBIMNOJIHEHUH CTYIEHTAaMH, IOJ PYKOBOJCTBOM
npernojiaBaTensi, KOMIUIEKCa Yy4YeOHBIX 3aJaHWil HampaBIEHHBIX Ha YCBOCHHE HaydHO-
TEOPETUYECKMX OCHOB MAapKEeTHHIa, MPHOOpETeHHEe NPAKTUYECKUX HABBIKOB OBJAJCHUS
METOJaMH MPAKTHYECKOH pabOThl C TPUMEHEHHWEM COBPEMEHHBIX WH(POPMAIMOHHBIX U
KOMMYHHUKAIIMOHHBIX TEXHOJOIMHA. BBINOIHEHUS mpakTryeckoii paboThl CTYJEHThI IPOU3BOIAT B
MMCbMEHHOM BHUJE, B BHUJEC NPE3CHTAllMd M JOKJIANOB, a Takxke acce W pedeparoB. Otuer
NPEJOCTABIIAETCS MPENoiaBaTelNio, BeyleMy JaHHBIA MpPEeAMET, B JIEKTPOHHOM M MEYaTHOM
BUJIC.

[IpakTHyeckue 3aHATUS COCOOCTBYIOT OoJiee ITyOOKOMY OHUMAHHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO M CTAHOBIICHHIO Pa3IMYHBIX
YPOBHEH  COCTaBIAIOIIMX MPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTYAEHTOB. (OcCHOBOM
NPaKTUKyMa BBICTYNAIOT THIIOBBIC 3aJaud, KOTOpPbIE MOJDKEH YMETh pellaTh CIEHUAINCT B
00J1acTH cepBHca Ha MPEINPUATUSAX TEXHUYECKOTO CepBHCa aBTOMOOHMIIEH.

[Tpu w3ydeHnn TUCIMIUIMHEI «BBeneHNe B TEXHONTHIO OOCITY)KUBaHUS) HCIIOJIB3YIOTCSI
CJICAYIOIINE BUIbI IPAKTHUECKUX 3aHATHIM:

1.Cemunap mnpenmnonaraer Oonee rIyOOKHI aHalW3 TeM M BOMPOCOB, 3aTPOHYTHIX Ha
aexkiuu. CTyAeHTaM Ipeularaercsl MOATOTOBUTBCA K CEMHUHApy B paMKax CaMOCTOSTEIbHOU
paboTHI.

2. «Kpyraslii cToJ»

"Kpyraslii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX MTPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB M3 KypcCa;

- OCMBICIICHHE W O0O0IEHHE OTEYECTBEHHOI'O M 3apyO0eKHOT0 OMbITa IO KYpCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OO0CYXKIEHHE IIUPOKUX TEOPETHKO-

© PI'YTHUC



2§ | OEIEPAJIBHOE FOCYIAPCTBEHHOE BIOIDKETHOE OBPA3OBATE/TbHOE CMK
(@ _ YYPEX[EHVE BBICIIErO OBPA3OBAHVIS PIYTHC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucem 31 us 32

NPAaKTUYECKUX TEM, a TaKKe aKTUBHOCTBHIO CTYJEHTOB, KaK B IIOCTAaHOBKE BOIPOCOB, TaK U B
o011eM 00CYXAEHHUHU € IIPENOAABATEISIMU.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHSI TEMBbl IPEroJaBaTeib ONpPEICNseT Y3JIOBbIC
npo0yieMbl, TOTOBUT U IPOBOAUT METOJMUYECKOE COBEIIAHME, B XOJ€ KOTOPOro OOCYKIaeTcs
IPOEKT AUCKYCCHH W ONpEAEsIeTCsl METOANKa npoBeaeHus "kpyrioro crona”. Llemecoobpasto
IPOBECTH KOHCYJIBTALUIO U CTYACHTOB, HA KOTOPOH OPEKOMEHI0BaTh UM COOTBETCTBYIOIIYIO
JUTEPATypy MO TEME.

- CamocTtosrenbHas paboTa 00ydaromuxcs
[lenpto camocTOsATENBHON (BHEAYAUTOPHOM) pabOThl OO0yYaromuXcsi  SIBISETCA
oOydeHre HaBbIKaM pabOThl ¢ HAYYHO-TEOPETUUECKOU, MEPUOAMYECKOM, HAyYHO-TEXHUYECKON
JUTEPATYpOr M TEXHUYECKON JOKyMEHTaIuel, HeOOXOAMMBIMH IS YIIIyOJICHHOTO W3Y4YEHUSs
TUCIUILIMHBL «BBeeHrne B TEXHOJIOTUIO 00CTYKUBAHUAY, a TAKXKE PA3BUTHE Y HUX YCTOWYUBBIX
CIOCOOHOCTEH K CAaMOCTOSITETbHOMY M3YyUEHHUIO U U3JIOKEHUIO TIOy4YeHHOU WH(OpMAIIUH.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM pabOThl 00YYarOIINXCS SABISIOTCS:
— osiagcHue GpyHIaAMEHTATILHBIMUA 3HAHUSIMU;
— HapaboTKa MpoPeCCHOHATBHBIX HABBIKOB;
— TpuoOpeTeHHe ONbITa TBOPUYECKOM U UCCIIEIOBATENBCKOM NEeATEIbHOCTH;
— Dpa3BUTHE TBOPYECKOW WHHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTHU
CTYJICHTOB.
CamocrosiTenbHass paboTa CTYIEHTOB IO JucCHUIUIMHE «BBeneHue B TEXHOJIOTHUIO
o0cTyXKUBaHUS» 00ECTIEUNBAET:
— 3aKpervieHHWe 3HAaHWUM, TIOJYYEHHBIX CTYJAEHTAaMH B TIpollecce€ JIEKIIMOHHBIX U
MIPaKTUYECKHUX 3AHATHUH;
— (dopMHpOBaHHE HAaBBIKOB PA0OTHI ¢ MEPUOANYECKOM, HAYYHO-TEXHHUECKON TUTepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;
— TpuoOpeTeHne OmbITa TBOPUYECKON M HCCIIEIOBATEIHCKON e TENHHOCTH,
— pa3BUTHE TBOPUYECKOW WHUIIUATHUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTYEHTOB.

CamocTosrenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM 711 KaX/10r0 00y4aroerocs.

DopMBbI CAMOCTOATEIBHON Pad0ThI

[lepedyeHb TeM CaMOCTOSATEIBHOM pabOThl CTYACHTOB IO MOATOTOBKE K JIEKIIUOHHBIM H
MPAKTUUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTUYECKOMY IUIaHy palouell MmporpaMMbl
JUCLATIIINHBI.

CamocrodTenbHas paboTa CTyeHTa IPeycMaTpUBAET CIEAYIOUINE BUIbI paboT:

- IOJIFOTOBKA pedepaToB U JIOKJIAJOB Ha 3alaHHYIO TEMY,

- IOJArOTOBKA MPE3EHTAUH 110 OIIPEACIIEHHBIM BOIIPOCAM;

- U3y4YeHHE Hay4YHOH! U Hay4YHO-METOANYECKOl 0a3bl MO MOCTABIEHHON MPOOIEeMAaTHKE;

- IOJITOTOBKA IpauuecKoro MaTepuaa o 3aaHHOH TeMe.

10. MaTepuajbHo-TeXHHYecKasi 0a3a, HeoOXoaUMAst /sl OCYIIECTBJICHUS
00pa30BaTeJbLHOI0 NMPOLECcca MO JUCHUILVIUHE (MO1YJII0):
y‘IGGHBIe 3aHATUA 1O JUCHUIIJIMHEC ((BBCZ[GHI/IG B TCEXHOJIOTHUIO 06CHy)KI/IBaHI/I$I»
MIPOBOJIATCS B CICTYIONINX 000PY/IOBAHHBIX YICOHBIX KaOWHETaX:
Bun yaeOHbIX 3ansaThii 1o | HammeHnoBanue 000py/1I0BaHHBIX YIECOHBIX KaOWHETOB, OO BEKTOB
AJUCHUITIINHE I TPOBCACHU A ITPAKTUICCKUX 3QHSITUH C INEPCIHCM OCHOBHOI'O
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000pyTOBaHUS
3aHsTHS TEKIUOHHOTO yueOHas ayJUTOpHs, ClieuaTn3upoBaHHas yaeOHas MeOelb
TUIIA, TPYIIIOBBIC U TCO: BUJICOTIPOCKIIMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
WHINBUTyaJIbHBIE BUJICONIPOCKITMOHHOE 000PYI0BaHHE
KOHCYJIbTAIMH, TEKYILIUN | ToCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus

3aHATHuA CCMHHApPCKOI0
THIIA

yueOHas ayJUTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebelnb

TCO: BHJICOITPOCKIITMOHHOE 000pyT0BaHNE/TIEPEHOCHOE
BUICONPOCKIIMOHHOE 000PYI0OBaHHE
JIOCKa

CamocTtosTenbHas paboTta
0o0ydJaronmxcs

MOMEILEHUE JIJIS1 CAMOCTOSITENILHOUM paboThlI,

cnenuanusupoBaHHas ydyeOHas medensb, TCO: BUAEONPOEKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHbIE pabodne MecTa CTYICHTOB C
BO3MOKHOCTBIO BBIXOJIa B MH()OPMAIIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JocKa;

[Tomemnienne st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢
Hayuno-TexHuueckoin O6ubIroTeKU YHUBEPCUTETA,
CIIeMaTM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
WH(pOPMaAIIMOHHO-TEIEKOMMYHUKAITHOHHYIO cetb «MHTEpHETY,
WHTEPAKTUBHASI JOCKA
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