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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuunnuna «CepBUCHAs JAEATEIBHOCTh B TOCTMHUYHOM M PECTOPAHHOM JIEJIE)
OTHOCHUTCS K JHUCHUIUITMHAM o0s3arenbHOM vactu mporpammbl 43.03.03 T'octuHMYHOE €TI0
npoduib «PectopaHHbIil OU3HECH.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
TYMaHUTapHBIM U O0IIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

JlucuuiuiiHa HanpaBjieHa Ha (popMUpOBaHHUE CIIETYIOUINX KOMIIETCHIIMN BBITYCKHUKA:
YK-4 - ciocoGeH oCyIIeCTBIATh JEJI0BYI0 KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOHN (hopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 MHOCTpaHHOM(BIX) SI3bIKE (aX) B 4aCTH:
VK-4.1. Beibupaer cTuiab OOIIEHHS Ha TOCYIApCTBEHHOM s3bike Poccuiickoit ®Demepauuu u
MHOCTPAHHOM $3bIKE€ B 3aBUCUMOCTH OT LI€JIM U YCIOBUU MapTHEPCTBA; aJallTUPYET peub, CTUIIb
OOLIEHUS U A3BIK )KECTOB K CUTYyallUsIM B3aUMOJICHCTBUS;

YK-4.2. Beaer quaiior 1yisi COTPYIHUYECTBA B COIUATBHON U MPOQECCHOHAIBHBIX chepax;
VK-4.3. Beger nenoByro NepenucKy Ha rocyJapCTBEHHOM si3bike Poccuiickoi dhembepannu u
WHOCTPAHHOM SI3bIKE€ C Y4€TOM OCOOCHHOCTEH CTUIIMCTUKH O(DHUIIMAIBHBIX U HEO(PUIIMATHHBIX
MUCEM U COIMOKYJIBTYPHBIX Pa3induii B hopMare KOPPECIOHICHIINN.

[IKO-5 Cmocoben obecnieunts (HOpMHpPOBAHHE W BHEIPEHHE KOPIIOPATUBHBIX CTaHJAPTOB U
PETIaMeHTOB MPOIIECCOB OOCITYKHBAHUS, B COOTBETCTBUU OTPACIECBBIMH CTAaHAApTaMHU CepBUCA B
4acTu:

[IKO-5.1. - pa3pabarbiBacT BHYTPEHHHE CTaHIAPTHI U PEriiaMEHThI IIPOIECCOB OOCTYKHUBAHUS
Ha YpOBHE IOJIPa3/IeICHUsI OPTaHU3AINH N30paHHON Cephl AeITEeTHHOCTH.

[IKO-5.2. - oOecneunBaeT BHEApPEHHE pa3pabOTAHHBIX CTAaHAAPTOB M PErjJaMEHTOB B
MPAKTUYECKYIO ACSITEIbHOCTh OpraHu3aluy N30paHHOM NPOoQecCHOHaNbHON CEPBI;

[TKO-5.3. - opranuszyer paboTy HO MOATOTOBKE MU MPOXOXKACHHUIO NMPOLEAYpPhl COOTBETCTBUS
JeHCTByIOIMM  OOLIeoTpacieBbIM CTaHIApTaM M CcUCTeMaM cepTU(UKAlMM Ha YpOBHE
JIeTIapTaMeHTOB (CTy»0, OTJeNI0B) OpraHU3auK N30paHHON Cephl AesITeTbHOCTH.

CopnepxaHue AMCHMILUIMHBI OXBaThIBAET KPYI BONPOCOB, CBA3AHHBIX C COAEPKAHHUEM,
CTPYKTYpO#, TEXHOJOTMSIMM U  YIPABICHUEM CEPBUCHOM JEATeNbHOCTbIO B  cdepe
rOCTENPUUMCTBA U PECTOPAHHOM 1€ATEIbHOCTH.

IIpennaraemass mporpamMMa OpHUEHTHpPOBaHAa HAa O3HAKOMIIEHHE CTYICHTOB C HAay4YHBIM
MOJXOJOM H3YYEHHsS U OBJAJEHUS 3HAHUSAMU O COAEPNKAHUM, CTPYKType, TEXHOJOTHMH U
yIpaBJIEHUN CEPBUCHON JEATENILHOCTBIO B c(epe TOCTENPUUMCTBA, a TAKXKE O TEXHOJOTHSX
o0CyXUBaHUS TOCTEH, U BIAJCIOUIEr0 0a30BbIMM YMEHUSAMH TMPUMEHATh H3y4YEHHbIE
TEXHOJOTMM Ha TMPAKTUKE, B TPOU3BOACTBEHHON IIPAKTHKE, SBISIOIIEHCS YacTbIO
o0pa3oBaTenbHOI porpaMMbl OakanaBpuara.

JlaHHBI KypC IIO3BOJINT OCBOWUTH CTYJEHTaM OCHOBHBIE METOJABl U TEXHOJIOTMH
yIpaBJeHUs, MOIYYUTh ONpeIeIEHHbIE HaBbIKHU JJIS UCIIOJIb30BaHMSI X B IIPaKTU4YecKoi pabdoTe,
CBA3aHHOM C IUIAHMPOBAHMEM M IMPOECKTUPOBAHUEM, OpraHU3alMedl U KOHTPOJIEM CEPBHUCHOM
JEeSTENIbHOCTH Ha MPEINPUITHIX TOCTENPUUMCTBA U PECTOPAHHOU cephl.

OO0mast TpyAOEMKOCTh OCBOCHHUSI JAMCHUIUIMHBI COCTaBIIsAeT 4 3au€THBIX eAMHHUIbI, 144
yaca. [IpenoaBanve nucHUIUIMHEBI BeeTca Ha 1 Kypce Ha | cemecTpe mpoAoKUTENBHOCTBIO 18
Heslenb M IpedycMaTpHBaeT NMPOBEJACHHUE YUEOHBIX 3aHATUN CIEIYIOIIMX BHJIOB: KOHTAKTHAs
pabota c mpenojaBareneM (JEKIUU, B TOM YHCIE: MOBECTBOBATEIbHBIE JIEKIUU, JIEKIIMU-
JMaNord, NpoOJeMHBbIE JIEKLIWH); NpPaKTUYEeCKUe 3aHATus, B ¢opMe: KPYIJIBIX CTOJIOB,
CTYJICHUYECKHX KOH(EepeHIMii, CEeMHHapOB, pEIICHUS CHUTYallMOHHBIX 3a/ady, TPEHUHIOB,
IPYIIOBBIX IPOEKTOB; NMPE3ECHTALMI, PEIIEHUE TECTOBBIX 3aJaHMM, BBIE3IHBIX NMPAKTUYECKUX
3aHATUH, CaMOCTOSITENbHAsE paboTa OO0y4yarouuxcs, TPYIIOBOW MPOEKT, TPYIMIOBbIE U
UHIUBUYallbHBIE KOHCynbTanuu). CamocrosTenbHas padoTa oOy4yaromMXCsl MPOBOAUTCS B
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dopme: paboTbl ¢ MHGOPMALMOHHBIMU HCTOYHHMKAMH, MOATOTOBKHM K 3aHATHUAM, OOOOLICHHS
TEPMHHOJIOTHH, TOATOTOBKH MPE3CHTAITHIA.

[TporpaMMoil TpenyCMOTpPEHbl CIEAYIOIIME BUIbl KOHTPOJISA: TEKYUIUl KOHTPOJb
yCIIeBaeMOCTH B (hOpMe TECTHUPOBAHMUS, MPECTABICHUS TPYIIIOBOTO MPOEKTA, IMPOMEKYTOUHAS
arrectanus B popme 3x3amena (1 cemectpe).

OcHOBHBIE TIOJIO’KEHUST JUCIUILIAHBI TOJKHBI OBITH MCIIOJIb30BAHbBI B AALHEHIIIEM MPU
W3YYECHUHU CIEeYIOIMIMX AUCIUILINH:

- OCHOBBI PECTOPAHHOTO CEPBUCA;

- TexHonoruu nenoBbIX KOMMYHUKAIHM B chepe pecTopaHHOro Ou3Heca
- MapkeTusr

- HunoBaruu B npodeccuoHANbHON 1eATeIbHOCTH

- Texnonoruu o0CTy>)KuBaHUs B c(hepe pecCTOPAHHOM IeSTETHLHOCTH.

2. IlepeyeHb mNJIAHHpPYEMBIX Pe3yJbTATOB OO0y4YeHHS MO JUCHUIIUHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaTaAMU OCBOECHHS 00pa30BaTeIbHOI IPOrpaMMBbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
NI | KOMIIETEHLUH, (KOMITETEHIIUH, HHAUKATOPA JOCTHIKCHHUST KOMITCTCHIINH)
WHJUKaTOpa
JOCTHKEHUS
KOMIIETCHIINH
1. | VK4 CMOCOOEH OCYIIECTBIATH JEJIOBYH0 KOMMYHMKAIIMIO B YCTHOW U

MUCbMEHHOW (¢opMax Ha TIoCylapCcTBEHHOM si3blke Poccuiickoi
®denepanuu 1 MHOCTPAHHOM(BIX) SI3BIKE (2X) B YACTH:

VK-4.1. BoiOupaer cTuib OOLIEHHS Ha TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoii denepauy 1 MHOCTPAHHOM SA3BIKE B 3aBUCHUMOCTH OT
LeMH M YCIOBUW MapTHEPCTBA; aJanTHPYeT pedb, CTUIb OOIIECHUS U
SI3BIK KECTOB K CUTYyAlUsIM B3aUMOJICUCTBUS;

VYK-4.2. Benmer nwuanor [uisi COTpyIHHYECTBA B COLMAIBHOM U
npodeccuoHaNbHBIX chepax;

VYK-4.3. Beaer [enoByr NEPENUCKY Ha TOCYJApCTBEHHOM SI3BIKE
Poccuiickoit  ¢denbepanii U UHOCTPAHHOM  SI3BIKE C  YYETOM
0COOEHHOCTEHN CTUIMCTUKU O(DHUIIMATBHBIX U HEO(DUIIMATIBHBIX TTUCEM U
COLIMOKYJIBTYPHBIX pa3iuyuil B popMaTe KOPPECIIOHACHIINH.

2. | IIKO-5 Cnocoben oOecneunth (opMHpOBaHME M BHEAPEHHE KOPIOPATUBHBIX
CTAaHIAPTOB M PETIAMEHTOB MPOIECCOB OOCITY)KHBaHHS, B COOTBETCTBHU
OTpacJeBbIMH CTAaHIAPTAMHU CEPBHCA B YaCTH:

ITIKO 5.1. pa3pabarbiBaeT BHYTPEHHHE CTaHIApThl U pErIaMeHThl IMPOLECCOB
OOCITy’)KMBaHHsI Ha YPOBHE IOJPA3/ICICHUS OpTraHU3aIlMd H30paHHOH
cdepsl 1eaTeIbHOCTH

ITIKO 5.2. oOecrnieunBaeT BHEAPEHUE pa3paOOTaHHBIX CTAHIAPTOB U PETJIaMEHTOB
B TPAKTUYECKYI0  JEATEIbHOCTh  OpraHu3aluu  U30paHHON
npodeccuoHanbHOM cheprl

ITKO 5.3. opraHuszyer palboTy IO TOATOTOBKE W TPOXOXKIEHHUIO MPOIETYPHI
COOTBETCTBUS  JICMCTBYIOIIMM  OOILIEOTPACIEBBIM  CTaHJAapTaM |
cucteMaM cepTU(UKAIIMU Ha YPOBHE JCApTaAMEHTOB (CITy>KO0, OTJEIOB)
OpraHu3any n30paHHoOU cepbl ACITEITbHOCTH
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3. MecTo aucuunjunbl (MoayJisi) B ctpykrype OITIOII:

HucuuruinHa «CepBHCHast JAEATENbHOCTh B TOCTUHUYHOM U PECTOPAHHOM JIENe»
SBIISICTCA YacThlO IMEpBOro Oyioka mporpaMmbl OakamaBpuara 43.03.03 ['octuHUYHOE €10
npodmiib «PecTopaHHbIi OM3HEC» U OTHOCUTCS K 00513aTEIbHON YaCTH MPOrPaMMBbl.

OcHOBHBIE TIOJIOKEHUS TUCHUIUIMHBI JOJDKHBI OBITh MCIOJB30BaHbl B JATbHEHIIEM MPU
U3YyYEHHUH CIEIYIOUINX AUCHUIUINH:
- OCHOBBI PECTOPaHHOT'O CEPBUCA;
- TexHomoruu AenoBbIX KOMMYHHMKALUK B cepe pecTopaHHOro OU3Heca
- MapkeTusr
- MuHoBauu B mpoecCUOHAbHON 1eATeIbHOCTH
- Texnonoruu o0CTy>)KuBaHUs B chepe pecTOPaHHOH IEATETLHOCTH.

4. O0beM IMCUMIUIMHBI (MOAYJsl) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMeM KOJIUYeCTBA
aKajeMMYeCKHX YacOB, BblJeJEeHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxcss C
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJILHYI0 PadoTy
00y4arIIHNXCs

OO0111ast TPYA0EMKOCTD AUCIUILIMHBI COCTABIISIET 4 3aueTHBIX equHuIbl/ 144akan.gaca.

Ne Bunpl yueOHOIl 1esTenbHOCTH CemecTpbl
Bcero

/1 1

1 | KonrakTHas padora 00y4yaromuxcs ¢ npenojgaBarejieM 56 56

B TOM 4YHCJIC: - - i I

1.1 | 3ausaTHs JTEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapbl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | ®dopma NpoMeKYTOYHOM aTTeCcTAlMM (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocTrosiTe/ibHAsA padoTa 00y4arommxcst 88 88
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

JL1s1 3204HOi (hopMBI 00YUCHHS:

Ne Bunpl yueOHOM AesTenbHOCTH CemecTpsl
Bcero

n/m 1

1 KonTakTHas padoTa o0y4yaromuxcsi ¢ npemnojgasareiemM 14 14
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B TOM YHCIIE: - - -1-1-
1.1 | 3ausaTUsa IEKIIUOHHOTO THUIIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 6 6
CemuHapbl
JlaboparopHbie pabOTHI
[IpakTUyeckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma NpoMeKYTOUHOM aTTeCTAlMM (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 CamocrosiTesibHast padoTa 00y4YarOIIUXCs 130 130
3 O01as Tpy10eMKOCTh qac 144 144
3.e. 4 4
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHWME BbICIIETO OBPA3OBAHI

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 6 uz 48

5. Coaep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 HAa HHUX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

QOunas popma
= HammenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
5 nue TEM
g “ KonrakTHas pa60Ta 06y'{8.IOH_II/IXC$[ C IIpeTIogaBaTeIEM . = =
2 JEKIWH, ) 5 2 2
NPaKTHIECKH | £ < S © 3 3
X pabor, | & E o B o - g g 2
< 6 A o 2 3 : E | Fg|g |F
a. JIa00pPaTOPHLI g g ) 5 § 2 E g § =4 Z
59 X pabor, | = § 213 SE | 42E% 2 | o2 % |
g 2 cemmnapos, | S£3 EE5E TR T HEHEREE
T S CPO SES 6EFEE =8 | 6 EEE 25|68|0 |60
1/1 1. Cepsucnas | 1 IToBecTBOBaTENBHAS 2 IIpakTuueckoe 3 H3y4yeHHe Hay4yHOH wu
JeSITeTIEHOCTh Jexuus (BBOJHASI), KOTOpas samsaTHe B Qopme Hay4HO-METOMIECKO
CepBuCHas [JeATEIBHOCT B | Kak ¢bopma HpeAroaraet Hay4HOE KpYTJIOro cTona, 6a3pl 10 IOCTAaBJICHHOI
KU3HU COBPEMEHHOTO | yIOBICTBOPEHHUS BBICTYIUIGHHE JIGKTOpa C IIpeayCMaTPHBAIOLIe npooJieMaTuke,
oOmrecTBa notpeOdHoCTeH 000CHOBaHHEM IIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YenoBeKa u SIBIICHUH, CTyZIEHTaMHU ucnonszoBanue DbC
HPeIyCMOTPEHHBIX HCTOPUYECKHX
005aCThI0  JIEKIMOHHOTO BOIPOCOB
Marepuana. BO3HHKHOBEHHSI U
9BOJIIOLIU
CEPBUCHOM
JeSITeTbHOCTH.
2/1 2. Coumaneheie | 1 IMToBecTBOBaTeMbHAS 2 IpakTrueckoe 3 IMoxbopka omnpeneneHui
HPEAIOCHUIKU JeKLHs, KOTOpast samsatHe B Qopme CEPBUCHOM IesTeNbHOCTH
BO3HUKHOBEHHS HpeAroaraet Hay4HOE CTYZIeHUECKOH U3 UCTOYHUKOB 1, 3, 5
CEPBHCHO BBICTYIUICHHE JIEKTOpa C KOH(bepeHINN
JeATEIBHOCTH 000CHOBaHHEM IPOLECCOB
it SIBIICHHIA,
HPeIyCMOTPEHHBIX
00acTb0  JIEKIMOHHOTO
MaTtepuana.
31 3. Cnemuduxa | 1 Jlexuus-nuanor. 2 IIpaktuueckoe 3 W3y4eHWe HaydyHOH U
yeryr Kak Conepxanue nojiaeTcst 3aHATHE, Hay4YHO-METOANYECKOH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
é’ _ YLIP]?K)IEHVIE BBICIIETO OBPA30]§AHVIH
% «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucem 7 us 48
TOBapa Yepe3 CepHI0 BOIPOCOB, Ha MIpeyCMaTPUBAIOILE 6a3bl 1O TOCTaBIEHHOM
KOTOpBIE CITyIIaTeNb e o0cyxaeHue B mpobieMaruke,
JOJKEH 0TBEYaTh BUJIE KPYTJIOTO IpeyCMaTpUBAET
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX ncrions3oBanue D5C
XOJI€ JICKIIUH. TIOIXO/I0B K
GbyHKIUSIM u
MIPUHLUIIAM
COBPEMEHHOTO
CepBHCa M OKa3aHUS
YCIyT.
4/1 4. Ilennocts Jlexuus-nuanor. IIpakTuueckoe H3y4yeHHE Hay4yHOil u
yCIyTH ConeprxaHue T0JaeTCst 3aHsATHE, HAayYHO-METOJUIECKOI
4yepe3 CEepUIo BOIPOCOB, Ha MIpeIyCMaTPUBAIOIIE 6a3bl 10 TOCTaBIEHHOM
KOTOPBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOIKEH 0TBEUaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B cTona pobieM
XOJI€ JIEKLUH. BOCHPHSTHS
LEHHOCTH  YCIIYTU
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/1 5. JKuzHeHHsbIH IToBecTBOBaTeNbHAS CemuHap o HU3y4yeHHe Hay4dHoOil U
IIUKI yCIyT. JIEKIHS (kmaccuueckas), BOIIPOCaM HAyYHO-METOJUIECKO
KOTOpast HpernonaraeT KU3HEHHOTO LIMKJIa 6a3pl 10 TIOCTaBICHHON
Hay4JHOE BBICTYTIICHHE YCIIYT 1 TOBapOB. npoOyieMaTuKe,
JIeKTopa ¢ 00OOCHOBaHHEM MpeyCMaTPUBAET
MPOIIECCOB W SBICHHH, ncnonszoBanue DbC
MpeTyCMOTPEHHBIX
005IacThI0O  JIEKIMOHHOTO
MarepHana.
6/1 6. CepBuc Kak Jlexius-nuarnor. I[IpencraBnenue U3yueHHe HaydyHOH U
KOMITOHEHT Conepxanue H0J1aeTCst Hpe3eHTalui 1o Hay4YHO-METOANIECKOIt
MPOAaXKU yepe3 CEepHI0 BOIMPOCOB, Ha npoOneMaTuke 6a3pl 10 IIOCTaBICHHOM
TOBapOB. KOTOpBIE CITyIIaTeNlb JIEKIIUH, npobyieMaTnke
JIOJKEH 0TBEYaTh pa3paboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB

XOJI€ JIEKIIHH.
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
é’ _ Y‘JP]?K)IEHVIE BBICIIIETO OBPA30]§AHVI$I
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 8 us 48
6/1 Kountpoabnas AyauTopHoe
Touka 1 TeCTHpPOBaHUe
7,8/1 7.  IloBenenue Jlexuus-nuanor. Pemenne [oaroroska K
noTpebuTenei u Coneprxanue MOaeTCst CHTYallMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
OPUHATHE HMH Yepe3 CepUI0 BOIPOCOB, Ha 3amaq [peyCMaTpUBAIOIIAst
petieHuit KOTOpBIC CITYIIATENb u3yveHHe Hay4HO-
JTOJDKEH OTBEYATh MPAaKTUYECKOTO
HEMOCPEICTBEHHO B MaTepHana Mo 3aJaHHBIM
XOJIC JICKIIUH. BOIIpOCaM
9,10/1 8. Teopust Jlekiusi-iuasor. Beiesanoe MOATOTOBKA MPE3CHTALUH
OpraHu3anuu Conepixanue MOJIaeTCst MPaKTHIECKOe [0 UTOT'aM BBICTABKH
00CITy>KHBaHHSI. Yyepes3 CepuIo BOIIPOCOB, Ha 3aHATHE,
KOTOpBIE CIIyIIaTeNlb TIpeyCcMaTpUBAIOIIE
JTOJDKEH OTBEYATh e rocenieHne
HETOCPEICTBEHHO B BBICTaBKH
XO/I€ JICKIIUH.
11,12/1 9. "KoHTakTHas Jlexuusi- qyanor. Pemenne IToaroroska K
30Ha" Kak cdepa Cogepxanue o/1aeTCst CUTYAI[MOHHBIX poOIeMHOI JIEKLIUU
OCHOBEI TEOPHH | pealu3alu 4yepe3 Cepuio BOMPOCOB, Ha 3a1a4 «OCHOBHBIE METOJIbI
OpraHu3aiuy OOCTY)KHBAaHHS | CEPBHUCHOM KOTOpBIE CITYILIATENh MPEIOCTABIECHUS YCIAYT H
e TebHOCTH. JIOJDKEH 0TBEYaTh (hopMbI  0OCITYKUBAHUSY,
HEMOCPE/ICTBEHHO B npeyCMaTPUBAIOIIee
XOJI€ JIEKIIUH. ucnonszoBanue DbC
12/1 10. - IpakTrveckoe -
Jnarnoctuka 3aHSTHE,
npodeccuoHanb MPeyCMaTPUBAIOIIE
HBIX e MpoBeIeHE
BO3MOXHOCTEH TICHXOJIOTUYECKOTO
TpEHUHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHUe
podeccuoHaIbHOTO
HaIpaBJICHHUS,
ymenue paboTath B
KOMaH/[Ie
12/1 KouTpoabnasn AynutopHoe
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
é’ _ YLIP]E)K)IEHVIE BBICIIIET'O OBPA30]§AHVIH
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 9 us 48
TOYKa 2 TeCTHPOBaHHE
13,14/1 11. OcHoBHEIE Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
METObI Conepxanue moJaeTCst 3aHATHE, MIPAKTUYECKOMY 3aHATHIO,
MPEAOCTABICHHS 4yepe3 CepuIo BOIPOCOB, Ha MpeayCcMaTpUBAOIIe MpeaycMaTpUBAIOIIast
ycIyr U pOopMBI KOTOpPBIC CITyLIATeh e B pexume H3y4YeHne Hay4HO-
00CITyKHBaHUS JIOJDKEH OTBEYaTh KpYTJIOTO croia MIPAKTHYECKOTO
B HEMOCPEICTBEHHO B MpECTaBICHHE MaTepHana Mo 3aJaHHBIM
TOCTCTIPUAMCTBE XOJI€ JIEKLIMH. TpYIIOBOTO BOIIpOCaM
U PECTOPaHHOM MPOEKTA o
chepe CO3/IaHHUIO u
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIyTH U €ro
OIIHCaHHE, I1aH
TIPOABUKCHUSI,
CErMEHTEI "
LICJICBYIO
ayJIMTOPHIO.
12.TexHoyorun [pobaemuas JICKITUS, Pemenne IToaroroska K
00CITyKHBaHUS TEOPETUYCCKHIA  MaTepuas CHTYaITHOHHBIX MPAKTUUECKOMY 3aHSTHIO,
rocreit u MOJIAETCSl KaK HEM3BECTHOE, 3a1a4 MpeayCMaTPUBAIOIIAs
KIIHEHTOB KOTOpOE HEOOXOMMO H3y4YCHUE HAy4YHO-
TOCTHHHUI] u OTKPBITh, pemus MIPAaKTUIECKOTO
pecTopaHoB MPOOJIEMHYIO CUTYAIHIO MaTepraia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 13. KauectBoO Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
00CITyKBaHUS Copnepxanne IOJaeTCst 3aHATHE, MIPAaKTUIECKOMY 3aHATHIO,
u gepe3 Cepuio BOTPOCOB, Ha MpeayCMaTpUBAIOIIE MpeaycMaTpUBAIOIIas
MIPOM3BOAUTEIH KOTOpEBIE CITyIIaTeNh e peueHne H3y4YeHne HAy4YHO-
HOCTb. JIOJDKEH 0TBEYaTh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HEMOCPEICTBEHHO B Marepuaia 1o 3aIaHHBIM
XOJI€ JIEKIUH. BOIIpPOCAM
14. [Ipobaemuas JIEKITHS, - IToaroroska K
IIpodeccnonans TEOPETUYECKUA  MaTepuai MIPaKTUYECKOMY 3aHATHIO,
Hag OTHKAa W MOJIAeTCS KaK HEM3BECTHOE, nperycMaTpHBaronas
JCTETHKA B KOTOpOE HEOOXOIMMO U3yueHHe Hay4YHO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHWME BbICIIETO OBPA3OBAHI

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3SMA "1 CEPBUCA»

- y Auem 10 us 48
nporiecce OTKDBITS, perus HPaKTHYECKOro
00CITy)KUBaHUS HPOOJIEMHYIO CUTYALUIO Matepuaia 1o 3aJaHHBIM
rocreit u BOIIpOCaM
KIIMEHTOB

15/1 Kountpoabnas KonTtposbHas
Touka 3. paborta

16,17/1 15.Crpareruuec Briesnnoe 14 MOJATOTOBKA MPE3CHTAINU
Kue IIPaKTHYECKOe 10 HTOTaM BBICTABKH
HamnpaBJICHUus U 3aHATHE,
KOHKYPEHTOCIIO IpeyCMaTpHBAOLIE
COOHOCTB B e ToceIIeHne
UHIYCTPUH BBICTABKH
TOCTEIPHUMCTBA
U PpecTOpaHHOM
chepe.

18/1 16.  IIpaBoBoe [IpoGnemuas nekuus. Ha 12 MOJITOTOBKA TPE3CHTAIINH

peryiaupoBaHue 9TOM JICKINH HOBOE 3HAHHE Uil (MHAJIBHON 3alIUTHI
OTHOIIEHUIT B BBOJIUTCS 4epes IPYIIIOBOTO MPOEKTa
nporecce npo0iIeMHOCTh  BOMpOCa,
00CITy)KUBaHHS 3a7a49M WM cutyanuu. [Ipu
rocreit u 3TOM TIPOIECC TIO3HAHMS
KIIMEHTOB CTYZICHTOB B
TOCTHHHI] u COTPYAHHYECTBE U JUATOTE
PEcTOpaHoB c IperoiaBaTeneM
npuOIKaeTcs K
HCCIIeI0OBATENLCKON
JeATENBHOCTH.
Copnepxanne po0IeMBbI
PacKphIBaeTCst myTeM
OpTraHM3allUM TIONCKAa €€
perreHus I
CYMMHUPOBaHMsI M aHalIn3a
TPaANLIMOHHBIX "
COBPEMEHHBIX TOYEK
3peHHs.
KoHncynpranus Koncynpranus
CTY/EHTOB Ipearnosaraer paboty

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIOEHWME BbICIIETO OBPA3OBAHI

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 48
HperoaBaTens co
CTyAEHTaMH nepes
9K3aMEHOM
18/1 KonTponbHas 3 Ipencrasnenue
TouKa 4. TpyIIIOBOTO
MPOEKTA,
C03/1aBaeMOT0
CTyJCHTAMH B
TEYEHHE CeMecTpa.

[IpomexyTounas arrectanus — 2 yaca JK3aMeH

st 3a04HOl (popMBbI 00yUeHHs:

HaumenoBanue tem
JICKIIHH,
HPaKTUIECKUX padorT,
nabopaTopHBIX PadoT,

Bunpl yueOHBIX 3aHATHI U OPMBI UX TPOBEACHHS

KonTtaktHas pabota 00y4alonmxcs ¢ mpernoiaBaTesieM

8 cemuHapos, CPO a = =
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= £ = E ) SO S 5|2 = = =4 S =4
S = 9 o = o 5 = 0 3 () = ) S o)
T ¥ m [ o = a2 > /A T M = /A = A
s 8 o 8 5 o K H 15 o m| © = o : o
= 9 QT 151 SIS 2 [=9 o o| & 3 [=9 = a,
= S E =z =2 = =3 = £ ol E A = e =
5 s o = s = = s &8 g3 % g < g
E g s E g s E = = &= = § 3 = - =
RS a =2 < I = a |8 7 &8 = [0 o [
5 2 o % =% o 8 5 <) s S| 9'9 o o & o
» e = = S= &} g |5 S| 0 9 S O S}
1. Cepsuchas | 1.1.ConuansHble 2 IToBecTBOBaTE/IbHAS 1 [IpakTHyeckoe 3aHATHE, 26 [Toaroroska K
JIESITEIIbHOCTh B | MPEIMOCHUIKH JICKITHS npeaycMaTpHBaroniee MPaKTHIECKOMY
JKU3HU BO3HUKHOBCHHS KPYTJIBIH CTOJ 3aHSTHIO,
COBPEMEHHOTO CEpBUCHOI MIpeIyCMaTPUBAIOIIA
o01ecTBa JIeATEIbHOCTH H3yYeHHE HayYHO-
MPaKTUIECKOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
(? YYPEXIEHWE BBICILIEI'O OBPA30OBAHVIS
W - = e
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
) TYPU3MA V1 CEPBVICA» Ao 12 us 48
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
HPaKTUYECKUX paboT, KonrakTHas paboTa 00y4aromuxcs ¢ MpernoaBaTesieM
11a00paTOPHEIX PadoT,
8 cemuHapos, CPO 2 5 z
I Q
O < = =
: : 5 = :
o <& g =) g = @ 2
e = = = s aQ, IS) >
= HaumenoBanue E = - & - 2 8 2 o
s 2 5 .- 2|52 |§ 5|5 2
=4 paszena ° 3 = = S 8 | & (= o 2 @)
g S = w = 3 3 ® S = = = =
= =S = = = = = = = ™ = =
% = = = < = = as a, = < as 0 =
=] o = o] (5] = (5] 3 o () 5] ()
= = 5 E ) g 9 S = e = = = S =
g 2 g e |25 S12 |2 |2 |5 |28 |¢|z8
am 5 3 s 3 5 o X = o é_ ~ o) = o = o
= 9 ST 5] & 3 2 Q. ool & & Q. = =%
= 8 =R T = %« = £ O =] ) = e =
S < © = < = T < sSS|l s34 5 < < <
E 5 = E g > E = | &% 2§ 3 = - =
=8 | 52 2| B¢ | B €5 €282 |k
o
S | 68 = |eE O |6 |mF| 8= |6 | O |6
MarepHasa 1o
3aJaHHBIM BOIIPOCAM
1.2. LlerHoCTH yCIyTH | - 1 | PemeHne cUTyallHOHHBIX 26 [oaroroska k
3amad TIPAKTHIECKOMY
3aHSTHIO,
IpeycMaTpUBaroIast
U3y4eHHe HayqHO-
MPaKTUYECKOTO
MarepHaa 1o
3aIaHHBIM BOIIPOCAM
1.3. XKu3HeHHbIH - 1 | PemreHue cUTyallMOHHBIX 26 ITonroroBka k
LUK YCIYTH 3amad HPaKTHIECKOMY
3AHATHUIO,
IIpelyCMaTpPUBAIOIIAs
H3ydeHHe HayqHO-
TIPaKTHIECKOTO
MarepHaa 1o
3aJlaHHBIM BOIIpocaM
2. OCcHOBBI TEOpHHI 2.1.Teopus 2 Jlexuus-nuanor 2 | IIpaktudeckoe 3aHATHE, 26 [MoaroroBka k
OpTaHM3aluH OpTaHM3aINI HpeycMaTpHUBaloIiee TIPAaKTHIECKOMY
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIOEHWME BbICIIETO OBPA3OBAHI

. «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 13 uz 48

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTHYECKUX padoT,

KonrakTHas paboTa 00y4aromuxcs ¢ MpernoaBaTesieM

11a00paTOPHEIX PadoT,
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00CITyKHBaHUS 00CITy)KHBaHUS. KpYTJIBII CTOJ 3aHATHIO,
MpeycMaTpHUBaoIIas
W3yYeHUE Hay4yHO-
MPAKTHYECKOTO
MaTtepuania mno
3a/laHHBIM BOIIpOCaM
2.2. Texnosoruu - 1 Pemienne cutyanoHHbIX 26 ITonroroBka k
00CITy)KHBaHUS 3a1a4 MPAKTHYECKOMY
TOCTEH M KIINEHTOB 3aHATHIO,
TOCTHHHUI] 1 MpeycMaTpHUBaoas
pecTopaHoB HU3y4YEeHHE Hay4YHO-
TPaKTUYECKOTO

Marepuaa 1o
3aJlaHHBIM BOIIpocaM

KonTponsHas Touka 1 — ayIUTOpHOE TECTHPOBAHHE
KonTponpHas Touka 2 — ayIUTOPHOE TECTHPOBAHHE
KonTponbHas Touka 3 — KOHTponbHas paboTa
KoHTponbHas Touka 4 — mpeAcTaBiIeHUe IPYNIIOBOTO IPOEKTa

HpOMe)KyTO‘{Haﬂ aTTecTanys - 2 9aca dK3aMeH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIOEHWME BbICIIETO OBPA3OBAHI

. «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 usz 48

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTUIECKUX padoT,

KonrakTHas paboTa 00y4aromuxcs ¢ MpernoaBaTesieM

11a00paTOPHEIX PadoT,
4]
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Koncynpranus 2
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 15 uz 48

6. IlepeyeHb Y4YeOHO-METOAMYECKOIO o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jliia camocToSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIENyolee

y4e0HO-METOJMUECKOe 00eCcIIeYeHUEe

Ne Tema, TpyI10eMKOCTH B Y4eOHo-MeToAnYeCKOe 0OecreyeHe
n/n aKaa.4.
1 CepBucHas 1€ITeIbHOCTh OcHoBHas1 JiUuTEpaTypa

Kak Gopma yI0BICTBOPCHUS
norpeOHOCTEH yenoBeka. 3
Jaca

ConuanbHble PEANOCHUIKH
BO3HHKHOBEHUS CEPBUCHOM
nesTenbHOoCTH.3/26 yaca(oB)

Crneuucduka yciyr kak
TOBapa. 3 yaca

Lennocts ycayru. 4/26
yaca(oB)

JKU3HEHHBIN TUKIT YCIYT.
6/26 yacoB

CepBuC KaK KOMITOHEHT
MPOJIAXKH TOBAPOB. 5 4acOB

[ToBenenune motpeduTeneit n
MIPUHATHE UMU peleHuil. 6
4acoB

Teopus opranuzanuu
oOcmyxuBaHusi. 7/26 qacoB

"KonTakTHas 30Ha" Kak
cdepa peanuzanuu
CEpBUCHOM 1eATETHHOCTH.
Jnarnocruka
npodeccnoHambHBIX
BO3MOKHOCTEH. 5 4acoB

10

OCHOBHBIE METOIbI
MIPEIOCTABIICHUS YCIYT U
(bopMBbI 00CITY)KUBAHHUS B
TOCTEIIPHUUMCTBE U
pecropanHoii cdepe. 5/26
4acoB

11

TexHonoruu o6cIy KUBAHUS
TroCTeH M KINEHTOB
TOCTUHUI] U PECTOPAHOB. 5
JacoB

12

KayectBo 00cyxuBaHus u
MIPOU3BOIUTENBHOCTb. D
4acoB

13

[IpodeccuonanpHas 3THKa U
ACTETHKA B IpOIIECcCe

1. CepBucHas nesarenbHOCTS : yued. mocodue / FO.IT.
Ceupunenko, B.B. XmeneB. — 2-¢ uzj., ucnp. u J10M. —
M. : UHOPA-M, 2017. Pexum nocryna
http://znanium.com/catalog/product/760143
2. CepBucHasi JACATENBHOCTH : Yy4eOHOE
I'.1O. IlaBmoBa. — MockBa : KnoPyc,
nocryma https://www.book.ru/book/926143
3.CepBucHas AesTenbHOCTh: YueOnuk / I.A. Pe3nuk, A.U.
Mackaesa, FO.C. [Tonomapenko. - M.: HUL] Uudpa-M,
2018, Pesxxum nocryra
http://znanium.com/catalog/product/967867

4. CepBHCHAS JACSATCILHOCTD : YICOHUK /

B.T'. Benegunckuii. — Mocksa : KuoPyc, 2018.
https://www.book.ru/book/926035

JonoJHuTe/IbHAA JTUTEPATYypa

nocooue /
2018 Pexum

1.HTepHeT-MapKEeTUHT CAaHATOPHO-KYPOPTHBIX
ycinyr/BerutneB A.M., Amkunanze S.A., 2-e u3n.,
crepeotunHoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas IeATeTbHOCTD: yueOHOe mocodue /

JLLA. BypusmeBa. — Mocksa : KaoPyc, 2016
https://www.book.ru/book/925859

3. [NoBenenue norpedureneii / Memuksa O.M., - 4-¢ u3. -
M.:JlamkoB u K, 2018. - Pexxum noctyna:
http://znanium.com/catalog/product/415017

Ilepeyens pecypcoB nuHGpOPMALMOHHO-
TeJIeKOMMYHHMKALMOHHOM ceTu « AHTEepHeT»

1. DnextponHas 6ubauoreynas cucrema Book.ru:
http://www.book.ru/
2. DnekTpoHHas OMOIMOTEeKA TUCCePTAAN

Poccuiickoii ['ocynapcTBeHHON OHOTHMOTEKH:
http://diss.rsl.ru/

3. "YHuBepcuterckas 6ubarorexa':
http://www.biblioclub.ru/

4. Hayunas snektponnas oubnuoreka e-library:
http://www.e-library.ru/
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 16 uz 48

o0cCTy>)KMUBaHUS TOCTEH 1
KJIAEHTOB. 5 4acoB

14

Crparernueckue
HarpaBJieHUs U
KOHKYPEHTOCIIOCOOHOCTH B
WHJIyCTPUU FOCTETIPUUMCTBA

5. YuuBepcurerckas HHGOOPMAIIMOHHAS CHCTEMa
Poccuu (YUC Poccun): http://uisrussia.msu.ru/

6. DJEeKTpOHHBIN pecypc U3IaTeNIbCTBA Springer:
http://www.springerlink.com/

U pecTopaHHo# cdepe. 14
9acoB

pecypcam: http://window.edu.ru/

15

[IpaBoBOE perynupoBanue
OTHOILIEHUI B MPOLIECCE

00CITy’)KUBaHHSI TOCTEH U 0.
KJIIMEHTOB TOCTUHUIL U
pecTopaHoB . 12 yacos

8. Dnekrponnas 6mdnuoreka [Qlib:
http://www.iglib.ru/
[TouckoBas cucrema yandex.ru

10. [Touckosas cucrema google.com
11. ITouckoBas cucrema rambler.ru
12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

7. EnuHOE OKHO JIoCcTyma K 00pa3oBaTeIbHbIM

7. ®oH/ OLEHOYHBIX CPEACTB /JIfl MPOBeAEHUsA TEKYlleid M MPOMeKYTOUHOI aTTecTauuu
00y4YaOIIUXCS 10 JUCHHUILINHE (MOLYJIIO)

7.1. TlepeuyeHb KOMIIETEHLIMII ¢ YyKa3aHHeM JTanoB HX (OPMHPOBaHHMS B Ipolecce
0CBOEHMSA 00pa30BaTEJIbHOI MPOrpaMMBbl

Ne | Uunekc Copnepxanue Paznen B pesynbraTe uzyueHus paszaena JUCLUUILIMHBL,
TIIT KOMIIEe- KOMIIETCHII N JAUCHUILIN O66CHG‘II/IBaIOH.IGFO (bOpMI/IpOBaHI/Ie KOMIIETCHIIUHU (I/IH,I[I/IKaTOpa
TEHILNU (uamukaTopa HBI, JIOCTHKEHHSI KOMIIETEHIIUU) 00YYaIOIIUICs JT0JKEH:
y JOCTUKCHUA obecrieunB 3HaTh YMETh BJIAJIETHh
UHIUKA KOMIIETECHIIHH) aronIni
TOpa hopmupo-
JOCTHXK BaHHC
CHUA KOMIIC-
KOMIICT TECHINN
E€HLAN (vHuKaTo
pa
JOCTHUXKECH
)55°1
KOMIIETCHI]
1)
1. | YK-4 |- cnoco0GeH oCyHIeCTBISTh AENOBYI0 KOMMYHHMKAIMIO B YCTHOM M NHChbMEHHON
dbopMax Ha rocygapcTBeHHOM si3bike Poccuiickoit Degepanuu U MHOCTPAHHOM(BIX)
A3bIKE (aX)
VK- Beioupaer crtunb | Tembr 4, | Knaccudukamum | OpranuzoBaTh HaBBIKAMH
4.1 0OIIeHUS Ha | 7,8,9,11, | 1o menoBbIX mporecc OpTraHu3aIuu
rocynapctBeHHom | 12, 14 KOMMYHUKAITUH | JETOBOU o0cmy>)KuBaHUS
SI3BIKE
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Poccuiickoii norpedureneit KOMMYHUKAIlUU | C IPUMECHEHUEM
Oenepanuu u TOCTUHUYHOTO U | TIPU COBPEMEHHBIX
MHOCTPaHHOM peCTOpaHHOI O MPEIOCTABIICHU | TEXHOJOTHH [
S3BIKE B IPOAYKTAa, ¥ TOCTUHUYHOTO | ()OPMHUPOBAHUS
3aBHCUMOCTH  OT MOJIEH U PECTOPAHHOTO | U
Held W YCIOBHM NOTPEOUTENBCKO | IPOAYKTA IpeIOCTaBICHH
NapTHEPCTBA; ro NOBeJIeHUs, s TOCTUHUYHOTO
aJIanTUPYET pPeub, COBpPEMEHHBIE U PECTOPAaHHOTO
CTWJIb OOUICHUS U TEXHOJIOTUH IPOAYKTA,

A3BIK  JKECTOB K 00CITy’)KNUBaHUS COOTBETCTBYIOL]
CUTYaIUsIM ero
B3aMMO/ICICTBHS; TpeOOBaHUSIM
YK- Bener muamor mig noTpeOuTeNeH.
4.2 COTPYAHUYECTBA B
COLIMAIbHOU u
podheCCHOHATBH
bIX cepax;
VK- Bener  nenoByto
4.3 MIEPEIHCKY Ha
roCy1apCTBEHHOM
A3BIKE
Poccutickoii
benbepanum u
UHOCTPAaHHOM
S3BIKE C y4ETOM
0coOeHHOCTeHl
CTHJTUCTHKH
opUIUATBHBIX U
Heo(HUIMaTbHBIX
nceM u
COLIMOKYJIbTYPHBIX
pas3In4nit B
dbopmare
KOPPECIIOHICHIIUU
[TIKO- | Criocoben obecrieunts (OpMHUPOBAHNE U BHEAPEHHE KOPIOPATUBHBIX CTAHIAPTOB U
5 pETrJIaMEHTOB TPOIIECCOB OOCTY)KHBAaHUS, B COOTBETCTBHU OTPACIEBBIMH CTaHIapTaMHU
CepBHUCa B YaCTH:
[IKO | pa3pabatbiBaeT Paznen 2 | mpousBOACTBEH | pa3pabaTbiBaTh | HAaBBIKAMHU
5.1 BHYTPEHHHUE HO- BHYTPEHHHUE pa3paboTku
CTaHJApTHI U TEXHOJIOTUYECKU | CTaHIApThl U CTaHJapTOB
periaMeHThl € MPOLECChI periaMeHThl OTIEePALIMOHHBIX
IIPOIIECCOB 0OCITy’)KMBaHUS | TIPOIIECCOB MpOIeIyp
00CITy’)KUBaHUS Ha u OOCITy’)KUBaHUS | CITYXO
yYpOBHE OTIEpPAllMOHHBIE | HAa YPOBHE TOCTHHHYHOTO
HOpa3/IeIeHus npoIelypsl B MOJpa3/IeNIeHUs] | PEANPUITUS U
OpraHu3aluu cdepe TOCTUHUYHOTO IPEITPUITUS
u30paHHOH cephl rOCTENPUMMCTBA | IPEANPUATUSA U | PECTOPAHHOU
JEeSITEIIbHOCTH U PECTOPAHHOM | MPEeATPUATHUS cdepsl B
JIeSITETbHOCTH MUTAHUS COOTBETCTBHUM C
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OTpaciIeBbIMU
CTaHJapTaMH
IIKO | oGecneunBaer Paznen 2 | mpouecc pa3pabarhiBaTh | HaBBIKAMH
5.2. BHEJIpEHHE pa3paboTku METOAbI pa3paboTku
paspaboTaHHBIX CTaHJapTOB BHEJIPEHUS METO/IOB
CTaHIapTOB 1 OTIEPALIMOHHBIX | pa3pabOTaHHBIX | BHEAPEHUS
PETIIAMEHTOB B mpouenyp CTaHIapTOB U pa3paboTaHHbI
HPaKTUICCKYIO Cciryx0 pErIaMeHToB X CTaHJIapToB
ACATCIIBHOCTD TOCTUHUYHOTO 1 pETJIIaMCHTOB
OpraHu3aLuy NpenpUATHS 1
n30paHHOM NpeAmpUATHS
1}p0(beCCH0HanLHo PECTOPAHHOI
it cdepbl cepsi B
COOTBETCTBUHU C
OTpaciIeBbIMU
CTaHJapTaMH
I[IKO | opranusyer paboty | Paznen 2 | TpeGoBanus u OpPraHHU30BBIBATH | HABBIKAMU
5.3. IO MOJTOTOBKE U HpoLEeypbI paboTHI IO OLICHKHU
MPOXOKACHUIO COOTBETCTBUS HOATOTOBKE H COOTBETCTBUS
IpOLEyPHI JEeHCTBYIOIIUM HPOXOXKJICHUIO PE T PHUSITHS
COOTBETCTBHSA 00ILEOTPaCIEBbl | MPOLEAYPHI MUTAHUS
JeHCTBYIOLIIM M CTaHJAPTaM U | COOTBETCTBHUS NeHCTBYIOMUM
00IIIe0TpaCIeBBIM cucreMaM JEHCTBYIOLIIM obmIeoTpacien
CTaHjapTam u cepTuUKaIU O0LIEOTPACIEBbl | BIM CTAHAAPTAM
cucTeMaM Ha YpOBHE M CTaHAApTaM U | g cucTeMam
cepTH(UKAINU HA JIeNapTaMeHTOB | cucTeMam cepTudUKAIIN
YpOBHE (cmyx0, cepTuduKauu Ha ypOBHE
JIeTIapTaMeHTOB OTJICIIOB) Ha ypOBHE JenapTaMeHTOB
(cimyx0, 0T1IeNI0B) NpPEANPHUSITUS JIETapTaMEHToB | (crmyx0,
OpraHu3aIu MUTAHUS (cmyx0, OT/IENIOB)
n30paHHO# cephl OTJIEJIOB)
JeSITebHOCTH NpeANPHUITUS
MUTAHUS

7.2. Onucanue nokKasaresjeil 1 KpuTepreB OLIEHMBAHUS KOMIIETEHUMI HA Pa3HbIX ITanax
ux (popMupoBaHMS, ONIMCAHNE IKAJ OLIEHUBAHUSA

Pe3yabTart 00yueHus no Ioxa3aTennb . JTan ocBOEHUs
Kpurepnii oueHuBanus

AUCITUIIJINHE OICHUBAHUSA KOMIICTCHIITNH
3HaTh KJacCU(UKALNIO CryneHr 3aKpeIUICHIe
JEIOBBIX MPOJIEMOHCTPHUPOBAIT CIIOCOOHOCTH
KOMMYHUKAITIH AyIUTOpHOE 3HaHHe KJIACCU(DUKALUN | BEIOUPATH CTHIIbL
notpedurernei TECTHPOBaHHE, JEIOBBIX oO1eHus Ha
TOCTUHUYHOTO U | KOHTpOJIbHAs paboTa, KOMMYHHUKaIIUU rocyJapCTBEHHOM
PECTOPAHHOIO TPEACTaBICHHE notpedurenei a3bike Poccuiickon
TIPOMTYKTa, MOJIeJIH | TPYIIOBOTO MPOEKTa TOCTUHUYHOTO U ®denepauyu u
HOTPEOUTETHCKOTO pPECTOPaHHOIO WHOCTPAaHHOM
MOBEJCHUS, IIPOJYKTa, MOJIEIU SI3BIKE B
COBPEMEHHBIE NOTPEOUTETHCKOTO 3aBUCUMOCTH OT
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TEXHOJIOTHH MIOBEJCHUS, LEJIU U YCIOBUI
00CITy)KMBaHUS. COBPEMEHHBIX MapTHEPCTBA;
YMeTp  OpraHu3OBaTh TEXHOJIOT U aZlanTUpyeT peub,
porecc JIeJI0BOU 00CTyKUBaHUSI. CTHJIb OOIICHUS U
KOMMYHUKAaIUU npu CTyieHT IEeMOHCTPUPYET | A3BIK KECTOB K
peaoCTAaBJIICHUU yMCEHHC OPraHU30BaThb CUTYyallUsIM
TOCTUHUYHOI'O u IPOLECC IETOBOM B3aUMOJICUCTBUS;
peCTOpaHHOTO KOMMYHUKAIIUU IIPpU BECTU AUAJIOT OJIA
MPOJIYKTA. IIPEA0CTABIICHUH COTpYAHUYECTBA B
Bnaners HaBeIKaMu TOCTUHHYHOI'O U COLIMAJIbHOHU U
OpraHu3alu PECTOPaHHOIO npodeccuoHaNbHBIX
00CITYKUBAHUS C IPOJYKTA. cdepax; BecTu
[IPUMEHEHUEM CTyneHT IeMOHCTPUPYET | NeJIOBYIO
COBPEMEHHBIX BIa/IcCHHE HABbIKAMU [IEPEIUCKY Ha
TEXHOJIOTHH IJIs1 Opranu3anuun roCyJ1apCTBEHHOM
dbopMupoBaHus U 0bcyKUBaHHS C s3p1ke Poccuiickoin
MPENOCTABIIEHUS OPUMCHCHUEM benbepanuu u
TOCTUHUYHOTI'O U COBPCMEHHBIX MHOCTPAaHHOM
peCTOpaHHOTO TEXHOJIOTHH JUILSL SI3BIKE C YUETOM
MIPOJIYKTA, (opmupoBanus 1 0CcoOeHHOCTEHN
COOTBETCTBYIOILETO OpeaOoCTaBICHNA CTHJIMCTHUKH
TpeOOoBaHUSAM TFOCTHHUYHOIO U OQUIMANTBHBIX U
norpeduTenei. PECTOPAaHHOIO HEO(PHUIMATBEHBIX

NpOAYyKTa, MACEM U
COOTBETCTBYIOIEIO COLIMOKYJIBTYPHBIX
TpeOOBaHUAM pazmuunii B
noTpeduTene. dbopmare
KOPPECITOHICHIINHT
3HATE CryneHt
MPOAEMOHCTPUPOBAIL
MPOU3BOACTBEHHO- AN
TEXHOJIOTUYECKUE [IPOW3BOICTRBEHHO-
TIponeceet TCXHOJIOTUYCCKUX 3aKpEIUICHHE
o0cTyKUBaHUS u
IIPOLECCOB CrocoOHOCTH
OTICPALMOHHBIC 00CITy>)KMBaHUS U pa3zpabaThiBacT
mpouesypsl B chepe OIEpallMOHHBIX BHYTPEHHHE
FOCTerHHMfTBa 1 | AynutopHoe npoueayp B cepe CTaHAPTHI U
PeCTOpaHHon TecTnposanne, rOCTENPHUMCTBA U pEeriaMeHThI
IEATEIIHOCTH. KOHTpOJIbHAs paboTa, peCTOPAHHOI TpoTeccoB
YMeTh  paspaGarhiBath | NPICTABICHHE JIEATEIIbHOCTH. o0cTyXKMBaHUS HA

BHYTPEHHUE CTaHIAPTHI
u perIamMeHThl
MIPOIIECCOB
00CITy’)KNUBaHUS Ha
YpOBHE TOpPA3ACICHHS
TOCTHHUYHOT'O
MPEATPUSITHS u
TPEIPUATHS TUTAHUS.
Bnanets HaBbIKaAMU

IPyIIIOBOTO MPOEKTA

CTyneHT 1eMOHCTPUPYET
yMeHue pa3padbaThiBaTh
BHYTPEHHUE CTaHIAPThI
W PerJIAMEHTBI
IIPOLIECCOB
00CITy>)KMBaHUS Ha
YpOBHE TMOpa3ICTICHUS
TOCTUHUYHOTO
PEPUATHS 1

yYpOBHE
HOpa3/IeIeHUs
OpTaHu3aIH
u30paHHOM chepsl
JeSITeTbHOCTH
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pa3paboTKu MPEINPHUATHS TUTAHUS.
CTaHJApPTOB CTyoeHT AEMOHCTPUPYET
OTIepaI[MOHHBIX BJIaJICHUC HABBIKAMU
pOLEayp CIry 0 pa3paboTku
TOCTUHUYHOTO CTaHJapTOB
PE TP THS u OTIepaIlMOHHBIX
PEITPUITHS IIpOLEAYp CIykKO
pecropanHoi chepsl B TOCTUHUYHOTO
COOTBETCTBUU c NpEANPUITHS U
OTpacIeBbBIMU MPEITPUITHS
CTaHJapTaMH. pecTopaHHOU cdephl B

COOTBETCTBHUH C

OTpaciIeBbIMU

CTaHJapTaMH.

CryaeHt

MIPOJIEMOHCTPHUPOBAI

3HAaHUE

MIPOU3BOJICTBEHHO-

TEXHOJIOTHYECKHUX

MIPOIIECCOB
3HaTh nporecc 0o0cIyXKUBaHUS U
pa3paboTKu OTIEPALIMOHHBIX
CTaHJapTOB npoueayp B cepe
ONEPALIMOHHBIX TOCTETIPUUMCTBA U
MpoLeIyp CITy X0 pecTopaHHOU
TOCTUHUYHOT'O JIeSTeTLHOCTH. JaKpeTIeHHe
NpENIPUATUSA Hu CTyieHT IEMOHCTPUPYET | 110cOBHOCTH
IpEIPHUSTHS yMeHue pa3pabaTelBaTh | oGecrmeunBaTh
pecropanHoil cdepsl B BHYTPCHHUC CTAHAAPTHI | gyenpenne
COOTBETCTBUH ¢ | Ayautoproe 1 PEriaaMeHThl pa3paboTaHHBIX
OTpacIIeBbIMU lziITTH% ?]i?{}:;e’ aGora NponeccoB CTaHJapTOB U
CTaHdapTaMH. Hpe,Z[I(jTaBJ'IeHI/II; ’ 06CJ'Iy>KI/IBaHI/I$[ Ha periaMeHToB B
YMerp paspabaThiBaTh FPYTITIOBOTO MPOEKTa YPOBHE MOJPA3AEICHUS | MPAKTUUYECKYIO
METO/IbI BHEJPEHUS TOCTUHHUYHOTO JIeSITEILHOCTD
pa3pabOTaHHBIX NpEANPUITUS U OpraHu3alu
CTaH/IapTOB u NpEINpHUATHS NUTaHUs. | W30paHHOM
pErJIaMEeHTOB. CTyzieHT eMoHCTpHpyeT | MpodeccHoHanbHOM
Bragers HABLIKAMH BlIaJicHUE HaBBLIKAMM chepsr
pa3pabOTKH  METOJIOB pa3paboTku
BHEIPEHUS CTaHIapTOB
pa3pabOTaHHBIX OIeparMOHHbIX
CTaHIapTOB " npoueayp ciryxo0
pETIIaMEHTOB. TOCTUHHUYHOI'O

TPEPUATHS |

MPETPUSITHS

pecTopaHHOM cdepbl B
COOTBCTCTBHUHU C
OTpaciIeBbIMU
CcTaHJapTamu.
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CryneHt
HPOJICMOHCTPHPOBAI
3Hate TpeOOBaHMA U 3HaHHe TPEOOBAHUH U
MPOLEAYPbI MPOLEAYP COOTBETCTBUS
COOTBETCTBHUS JIEUCTBYIOLIUM
JIEUCTBYIOLTUM 00111e0TpacIeBBIM
o011ieoTpacaeBbIM CTaHJapTaM U CUCTEMaM
CTaHAapTaMm M cucTeMam cepTUdHKaAINU Ha
cepTudHKaIu Ha YPOBHE JIENApPTAMEHTOB | 3aKperuieHne
YpOBHE JICTIApPTAMEHTOB (ciyx0, OTIIEI0B) CIIOCOOHOCTH
(cmyx0, OT/EJIOB) OPEINpPUATHS INTAHUSL. | OPraHU30BaTh
NPEANPHUITHS TTUTAHHS. CTyzieHT IeMOHCTPUPYET | paboTy Mo
YMeTh OpraHn30BbIBATh yMEHHE MOJITOTOBKE U
paboThl MO MOATOTOBKE OpPTaHHU30BbIBATH MIPOXOXKICHUIO
u HPOXO0KIECHUIO paboOTBHI 110 MOATOTOBKE | MPOLIEAYPHI
HPOLICTYPhI Ayamutoproe Y TIPOXOKICHUIO COOTBETCTBHSA
COOTBETCTBUS TCCTHPOBARKC, HpOLIELYPbI JEHCTBYIOITIM
. KOHTpOJIbHAs pabora,
JEHCTBYIOLTUM COOTBETCTBUS o01IeoTpacineBsIM
00111€0TpacIeBbIM TPEACTABICHHE JEUCTBYIOIM CTaHJapTaMm U
IPYIIIOBOTO MPOEKTa
CTaHJapTaM U CUCTEMaM o01IeoTpacieBbIM CUCTeMaM
cepTuduKaIum Ha CTaHJapTaM U CUCTEMaM | cepTH(UKALUKU Ha
YpOBHE JENapTaMeHTOB ceprudukanmu Ha YpOBHE
(camyx0, OTJICTIOB) YPOBHE IeNIapTaMEHTOB | JemapTaMEHTOB
NPEINPHUATHS TUTAHHUS. (cmyx0, 0T/1e0B) (ciry>x0, 0TIHETOB)
Brnaners HaBBIKAMU NPEANPUATHS INTAHUS. | OpraHU3aluu
OLICHKH COOTBETCTBHUS CrynieHt IeMOHCTPUPYET | n30paHHOM chepbl
NPEANPUATHS TTHTAHUSA BJIaJICHHE HABBIKAMU JeSITeIbHOCTH
JEHCTBYIONTIM OLIEHKU COOTBETCTBUSA
O6H.I€0TpaC JICBBIM NpeaANpUATUS TUTAHUA
CTaHJApTaM U CUCTEMaM JENCTBYIOLIUM
cepTH(hUKAINT Ha o01mIeoTpacieBbIM
YpPOBHE JAeIapTaMCHTOB CTaHaapTaM U CUCTCMaM
(cimyx0, OTIIENOB). cepTU(HKAINU HA
YpOBHE JIeTIapTAMEHTOB
(ciyx0, OTIIENOB).

Kpurepum 1 mkajia olieHUBAHUS OCBOCHUS 3TANOB KOMIIETEHUMH HA POMEKYTOYHOM
arrecTanuu

KoHTponb mpoOMeXyTOUHOH yCIIEBAEMOCTH CTYAEHTOB IO IUCLUIUIMHE CTPOUTCS Ha
0aJIbHO-PEUTUHIOBOM CHCTEME M 3aKiIl4aeTcsi B CYMMHPOBAHUU OallIoB, MOJYyYEHHBIX
CTYZICHTOM IO pe3y/bTaTaM TEKYIEro KOHTPOJIS U UTOTOBOU PaOOTHI.

Tekymuil KOHTpPOJIb peanusyercs B (QopMax TECTHUPOBAHUS, OLEHKHM KadyecTBa U
aKTUBHOCTH  pa0OThl HA MPAaKTMYECKUX 3aHATHAX, aHalInW3a J1I0OPOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANKMCAaHUU TBOPYECKUX paldOT, pelieHus 3ajad, MOCEHIaeMOCTH
3aHATHH U T.A. B cemecTpe 1o IUCHUIUIMHE YCTaHABINBAETCS MEPONPUSITHS TEKYIIETO KOHTPOJIS
ycreBaeMoCcTH (4 «KOHTPOJBbHBIX TOYKH»). BbIMONHEHHE BceX 3aJaHUil TEKYIIero KOHTPOJIS
ABJISIETCS 00s13aTENbHBIM Ul CTYJCHTA U SIBJISIETCS OCHOBAHUEM ISl IOITYCKa K IPOMEKYTOUYHON
aTTeCTallMH.

K xpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYLIEr0 KOHTPOJISI OTHOCSTCS:
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OcHOBHBIE KPUTEPUU:

- OLIEHKA TeKYIIEeH yCIeBaeMOCTH 0 UTOraM paboThl HA CEeMUHApax;

- OLICHKH 32 MUChbMEHHbIE pa0OThI (pedepaTsl, JOKIIAbI, PEUICHHE 3a/1a4 U JIp.);

- OICHKHM TEKYIIeH YCIIeBaeMOCTH IO WTOraM HHTEPAKTHBHBIX (POPM MPaKTHUECKUX
3aHATUHN (1€JI0BbIE UTPBI, IUCKYCCUH U JIP.);

- IOCeIIeHUe YICOHBIX 3aHITHH.

JlononHurtenbHbIe KPUTEPUU:

- aKTUBHOCTB Ha JIEKLUAX U CEMUHAPCKUX 3aHATUSAX, MHTEPEC K U3y4YaEMOMY IIPEAMETY;

- BIIQJICHHE KOMIIBIOTEPHBIMU METOJIaMU U3yY€HHUs IMpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTalMU Ui KOH(pepeHuui, ucrons3oBanne MaTepHeTa, nmpodeccnoHanbHbIX 0a3 TaHHBIX
[IPU MOATOTOBKE K 3aHATHAM M HallMCAaHUU MHCbMEHHBIX paloT;

- 00s13aTeNbHOE MTOCEIICHNE YIEOHBIX 3aHATHH;

- OIICHKA CaMOCTOSITeTIbHOM paboThl CTYICHTA,

- y4acTue CTyZIeHTa B pab0oTe OpraHu3yeMbIX KPYIJIbIX CTOJIOB, KOH(EPEHIH U 1p.;

- 001U YPOBEHD MPABOBOW KYJIBTYPBI, SpYIUIUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbrarel TPOMEXYTOUHOW AaTTECTALIMKM  OMPENEISIIOTCA  OLIGHKaMU  "OTJIUYHO",
"xopomo", "ymoBieTBOpuTENbHO", "HEyJnoBIETBOpUTEIHHO" (PopmMa  TPOMEKYTOUHOM
aTTecTalMy — dK3aMeH Win audQepeHnnpoBanHbIi 3a4er) u "3auteHo", "He 3aureHo" (popma
MIPOMEKYTOUHOM aTTeCTaIlH — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «o MPOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
MPOMEXKYTOUHOM aTTecTaluu OOydJaromuXcsl MO 00pa3oBaTelNbHBIM MpPOrpaMMaM BBICHIETO
o0Opa3oBaHus - ImporpaMMaM OakajaBpuaTra U MporpaMmaM MarucTparypbl, peasu3yeMbIM I10
benepaabHBIM TOCYJapCTBEHHBIM 00pa30BaTENIbHBIM —CTaHAApTaM» pPEUTHHrOBas OLEHKa
CTYJEHTOB MO KaXI0M y4yeOHOM AMCLUMIUIMHE HE3aBHCHUMO OT €€ oOlIell TpyJoeMKOCTH,
onpenensercs no 100-OannpHON 1IKanme B KaxJIoM ceMecTpe. Pacnpenenenue OaisioB
PEUTHUHTOBOM OLEHKM MEXJy BHJAAMU KOHTPOJIS PEKOMEHAYETCSl yCTaHABIMBATh B CIIECAYIOLIEM
COOTHOILEHUHU:

[TocenaemMocTh — MoceleHNe 3aHITHI JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATUH CEMMHAapCKOrO THIA OLIEHUBACTCA HAKOMUTEIbHO CJIEIYIOIUM 00pa3oM:
MaKCHUMaJIbHOE KOJMYECTBO OaJJIOB, OTBOAMMBIX Ha y4yeT mocemaeMocty (30 6aysoB), neauTcs
Ha KOJIMYECTBO JIEKIUH (32 UCKITIOUEHUEM MTOTOYHBIX) U MPAKTUYECKUX 3aHATHUH 10 TUCIUIUIMHE.
[TosryueHHOE 3HaUEHUE OTPEAETAET KOJINYECTBO OANIOB, HAOMPAEMBIX CTYJEHTOM 3a MTOCELIEHUE
onHoro 3aHaTHs. Ilo pemenne YueHoro coBera Bpicuiel WIKOJBI CEpBHCA, MEHEIKMEHTA U
IpaBa MOCEaeMOCTh YUeOHBIX 3aHATHI MOXKET HE YUUTHIBATHCS MPU OLEHUBAHUH PE3YJIbTAaTOB
OCBOEHUS AVCLMILINH.

VYcneBaeMocTh — OIIGHKa YCIEBA€MOCTH BBICTABISIETCS 3a BBIOJIHEHUE 3aJlaHUI
TEKYIIEro KOHTpOJs Mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONPUATUS TEKYLLETO
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BHITIOJTHEHHE BCeX 4 3a/1aHUi TEKYLEro KOHTPOJIS
ABIISIETCS 00sI3aTENbHBIM Ul cTyneHTa. [Ipu oOHapykeHHM NpenojaBaTeieM B BBIIOJIHEHHOM
CTYIEHTOM 3aJlaHUM IUlaruaTa JaHHOe 3ajaHue olueHuBaercs O OauioB M cuuTaeTrcs He
BBITIOJTHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMM)) MPOBOASTCS B aKTHBHOHN U
MHTEPAKTUBHOM (opMe (IMCKYyCCHMU MO M3YYEeHHOMY MarepHuaiy, pa30op cuTyauuid u T.I.), B
ayJIUTOPUU WIN BHE ayIUTOpUH (Ha BhICTaBKe, HanpuMmep). HecMoTps Ha To, 4TO mpernoaaBareb
HE OILIEHMBaeT B Oaylax CTyJeHTa Ha KaXJOM 3aHiATHH, B TOXKE BpeMs IIpernojaBaTelb
¢bukcupyeT akTUBHOCTh Ha 3aHATHUU U MPU MOJIBEJCHUHN UTOTOB 3a ceMecTp Hauuciusger oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIOB 32 AKTUBHOCTH HA 3aHSITHSIX.

Pe3ynbrarhl TEKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTHIBAIOTCS IPH BBICTABICHHUH
OLICHKH B X0/1€ TPOMEXYTOUYHOM aTTeCTal|H.
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Jns morycka K MPOMEKYTOYHOM aTTeCTallid OOYYaroIIUCS JOJDKEH BBITOIHUTH BCE
MEPOMNPHSTHS TEKYIIEr0 KOHTPOJIS IO JUCHUIUIMHE (HE WMETh 3aJ0JDKCHHOCTEH MO TeKyIen
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CIIOKHOCTH HE MeHee 51 Oasa.

[lepeBon pEHTUHTOBBIX OaNIOB B WTOTOBYIHO 5 — OaUIbHYIO IIKaly OICHKY
OCYIIECTBIISICTCS] B COOTBETCTBUU C TAOJIHIICH.
bainel | ABTOMaTHuecKasi OlIeHKa bamubr
sa Bayer sa OO61as
3a cymma | MtoroBas orneHka
CEMECT | 3aueT | IK3aMeH IK3aMe
P 3aueT | OaoB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTiaM4HO)
71-89* | 3auer | 4 (xopo110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTimuHO)
3 51-70 | 3 (YHOBIETBOPHUTEIIBHO)
51-70* | 3auet | (YAOBIETBOPUTENHHO | - 0-20 71-89 | 4 (xopormio)
) 90 5 (OTJINYHO)
50 m| o on ) i 50 wm 2
elee JIOITYCK K 3a4eTy, IK3aMCHY Melee (HEYIOBIIETBOPUTEITHHO)
, He3a4eT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJaHuM TEKYLICTO KOHTPOJIA YCIICBACMOCTU

Buasbl cpeacTB onleHMBaHMs, NPUMEHsIEMbIX NPH NPOBEJCHUH TEKYIIero KOHTPOJIS
U LIKAJbl OLEHKH YPOBHS 3HAHWiI, YMEHHH UM HABBIKOB INPH BBINOJHEHUH OTAEJIbHBIX
(opM TeKkyLIero KOHTpoJIs

Cpedcmeo OYeHuearus — mecmuposarnue

IlkaJjia OleHKU YPOBHSI 3HAHMI, YMEHHIA M HABBIKOB IIPH pPellIecHNH TeCTOBbIX 3aaHMil

Kpurtepuu ouenkn OLIEHKA
«5», ecmu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3a/laHUI «», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmum MeHee 50% TpPaBUIBHBIX
OTBETOB

Cpeocmeo oyenusanus — npeocmasienue 2pynnoeoeo npoeKma

IIIkana oleHKM YPOBHA 3HAHWH, YMeHUH WM HABBIKOB NMPHU MNPeACTABJIEHUM TPYIINOBOI0
MpPoeKTa

Ilpenes AIATEIBHOCTH KOHTPOJIS 30 muH.

Kpurtepun ouenku — O0bUTO0 CPOPMYITUPOBAHO U MPOAHATTUZUPOBAHO OOJIBIIMHCTBO
po0JieM, 3aJI0)KEHHBIX B TIPOEKTE;

— ObUIM TIPOAEMOHCTPUPOBAHBI aJIeKBATHBIE AHATUTHYECKHUE
MeTOABI pH paboTe ¢ nHdopManyei;

— ObUIM  WCNONB30BaHBI  JIOTIOJHHUTEIbHBIE  HMCTOYHHKH
nH(popManuy A1 peann3anyy IPYNIoBOro MPOeKTa,

— OBLIH BBITIOJIHEHBI Bce HEOOXOAMMBIC PACUETHI;

— HOATOTOBJICHHBIE B XOJ€ BBIIOJIHEHHE MPOEKTa JOKYMEHTEHI
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COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO CMBICITY U COJICPKAHUIO;
— BBIBOJIbl OOOCHOBAHBI, APT'YMEHTHI BECOMBI;
— cIenaHsl COOCTBEHHBIE BHIBOMBI, BBISABIEHBI HEAOCTATKH H
MIPETI0KEHBI TPAKTUYCCKUE PEKOMCHIAINH
IMoxa3are,in OEHKH max 35 Gannos
5 6aaoB MPOEKT HE MOJITOTOBJICH;
6— 10 6an110B IIOJArOTOBJIEH, HO TEMa PACKPHITA HE ITOTHOCTHIO
11-15 6asi0oB MPOCKT IOATOTOBJICH, HO COJEPKUT OIIMOKH W HETOYHOCTH
(hOopMyYIHPOBOK
16-20 6a1s10B MIPOEKT MOATOTOBJICH, HO HE IOCTATOYEH 110 00BEMY
21-26 6ay10B IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET IPE3CHTALIUSA
27-30 6aoB MIPOEKT NOATOTOBJIEH, TEKCTOBAas 4acTb COOTBETCTBYET BCEM
TpeOOBaHMSAM, HO TIPE3CHTAIUS YCIOBHA
31-35 6a10B Bce TpeOOBaHUS COOJIIOICHBI, TPE3CHTAIIHSI IIOTHOCTHIO
pAacKpBIBACT TEMY IPOEKTa
Cpedcmeo oyenusanusi — KOHMpPOAbHAS paboma
IIlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB B KOHTPOJIbHOI padoTe
OlleHKA Kpurtepun oueHunBanus Iloka3aTenu oneHMBAHUS

«5»

- IIOJIHO PacKpBITO cozepKaHue
Marepuana;

- Marepuall  U3J0KEH TIPAMOTHO, B
OIIPEACIICHHON JIOTUYECKOM
IIOCJIEI0BATEIBLHOCTH;

— MIPOAEMOHCTPUPOBAHO CUCTEMHOE U
IyOOKO€ 3HAHKE MTPOrPaMMHOTO MaTepHaa;
— TOYHO UCIIOJIb3YETCS] TEPMUHOJIOTUS;

— [I0Ka3aHO YMEHHE WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUS KOHKPETHBIMU
NpUMepamMu, TPUMEHATh HUX B  HOBOH
CUTYallUH;

— MPOJAEMOHCTPHUPOBAHO YCBOCHUE PAHEE
W3YYEHHBIX  CONYTCTBYIOIIMX  BOIPOCOB,
c(hOpMHUPOBAHHOCTH Hu YCTOMYUBOCTD
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

— OTBET MPO3BYYaJ CAMOCTOSTENBHO, 0e3
HaBOJSIIUX BOIIPOCOB;

- MPOJEMOHCTPUPOBaHa  CHOCOOHOCTh
TBOPYECKKU IMPHUMEHATH 3HAHHUEC TCOPHUU K
pelieHnto npodeccuoHANbHBIX 3a/1aY;

- MPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOM yaeOHOU u HAay4YHOU
JUTEPaTyphl;

- JOTMYIIEHbl OJHA — JBE€ HETOYHOCTH
MPU OCBEILEHUU BTOPOCTENEHHBIX BOIPOCOB,
KOTOPBIC UCITPABJISIOTCS 10 3aMEUYAHHUIO

— OOyuarommiics MOKa3bIBaeT
BCECTOPOHHHE U TJIYOOKHE 3HaHUs
IIPOrpaMMHOTI0 MaTepHaia,

— 3HaHHUE OCHOBHOM u
JOTIOJIHUTEIBHOM JINTEPaTypHI;

— TIOCIENOBAaTENIbBHO M YETKO
OTBEUaeT Ha BONPOCHl Owmiera u
JIOTIOJIHATENBHBIE BOIIPOCHI;

— YBEPEHHO  OpHUEHTUpYETCS B
MPOOJIEMHBIX CUTYaLUAX;

— JIEMOHCTpPUpPYET CIOCOOHOCTh
IPUMEHATh TEOPETUYECKUE 3HAHMS
IE aHaym3a MPAKTUYECKUX
CUTyallul, JejlaTb  IpaBUJIbHBIC
BBIBOJIBI, TIPOSIBIISIET  TBOpYECKHE
CIIOCOOHOCTHU B IMOHMMAaHUH,
W3JI0)KEHHUH W HCIOJIb30BaHUU
IIPOrpaMMHOT0 MaTepHaa;

— TIOJATBEP)KIAET MOJIHOE OCBOEHHUE
KOMITETEHINHM, MpPeayCMOTPEHHBIX
IIpOrpaMMon
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- BOIIPOCHI U3JIarares | — oOyyaromuiicss  MOKa3bIBaeT
CUCTEMATU3UPOBAHO U IIOCIIECI0BATENIBHO; IIOJIHOE 3HAHME
— IPOJEMOHCTPUPOBAHO YMEHHE | — IIPOrPaMMHOI0  MaTepuana,
aHAJIM3UPOBaTh MaTepuall, OJHAKO HE BCE | OCHOBHOU U
BBIBOJIbI  HOCST  apryMEHTUPOBaHHBIM U | — JIOTIOTHUTEILHOM
JIOKa3aTeJIbHBIN XapaKTep; JUTEPaTYphL;
— IIPOJEMOHCTPUPOBAHO YCBOCHHUE | — JJaeT IIOJIHbIE OTBETHl Ha

«“»

OCHOBHOM JIUTEPATYPBI.
- OTBET YJOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUAM Ha OLEHKY «5», HO IpU 3TOM

TECOPECTUUCCKHUE BOIIPOCHI ouera u
JOIIOJIHUTCIIBHBIC BOIIPOCHI,
AO0IIYCKasl HEKOTOPBIC HETOUYHOCTH,

«3»

HAMeEET OMH U3 HETOCTATKOB: - PaBUIHHO MIPUMCHSICT
- a) B H3JI0KEHUU JIOTYIICHBI | TEOPETHUECKHUE [IOJIOXKEHUS K
HeOoJbIIe  MPOOENbl, HE  HWCKA3WBIIME | OLICHKE MPAKTUYCCKUX CUTYAIIHIA,
COJIep>KaHUE OTBETA; - JEMOHCTPUPYET  XOPOIIHA
- 0) JomylieHbl OJMH — JiBa HEJO4YeTa | ypOBEHb OCBOCHHUSI Marepuaia U B
P  OCBCIIEHHWH OCHOBHOI'O COJCPIYKAHHS | IICJIOM  IOATBEPXKIAAET OCBOCHHUE
OTBETa, UCHPABICHHBIC I10 3aMEYAHHIO | KOMIICTCHIUH, MPEIyCMOTPCHHBIX
IpernoaaBaTels; IPOrpaMMOi

- B) JOMYIIEHBI OMOKa WK O0Jee ABYX

HEJ0YETOB MPH OCBEIICHHH BTOPOCTEIICHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIIPABIISIFOTCS I10

3aMEUYaHHIO TIPETo1aBaTes

- HENOJIHO HIM  HENOCIEI0BATENLHO | — oOyJaromuiicss MOKa3bIBaeT
pPacKphITO  COJEp)KaHWE  MaTepuaia, HO | 3HAHWE OCHOBHOTO

MOKa3aHo oOlee TOHMMaHWe BOMpoca U | — Marepuaia B o0BeMme,

MIPOJIEMOHCTPUPOBAHBI YMEHUS, TOCTATOYHBIE
JUIS TaJIbHEUIIEr0 YCBOCHUS MaTepHraa;

- YCBOEHBl OCHOBHBIE KaTEropuu IO
paccMaTpuBaeéMOMY M JIOIIOJIHUTEJIBHBIM
BOIIPOCAM;

- VMMEJINCh 3aTPYIHEHUS WIN JOITYLICHBI
OLIMOKHU B ONpeEICHUN MTOHATHUH,
HCIIOIb30BaHUU TEPMUHOJIOTUH,
HCIIPaBIICHHBIE ocJie HECKOJIBKUX
HaBOJAIIUX BOIIPOCOB;

- pu HEIOJIHOM 3HAHUU
TEOPETUYECKOTO Marepuaia BBISIBJICHA
HEJ0CTaTOYHas c(OPMHUPOBAHHOCTH
KOMIIETEHIINM, YMEHUA W HAaBBIKOB, CTYIEHT
HE MOXET IPUMEHUTb TEOPUI0 B HOBOH
CUTYAIVH;

- IIPOJIEMOHCTPUPOBAHO
OCHOBHOW JIUTEPATYpPBI

YCBOCHUC

HEOOXOIMMOM Uil IpeACTOosIeit
npo¢eCcCuOHANTBHON EATEeTbHOCTH;
- IpU OTBETE HAa BONPOCHI
ounera u JOTIOJTHUTEIIbHBIE
BOIIPOCBI HE JIOMYCKaeT TIpyObIxX
OLINOOK, HO WCIIBITHIBAET
3aTPyAHCHUS B
MOCJIEIOBATEIbHOCTH ux
W3JI0KEHUS;

- HE B MOJIHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
MIPUMEHATh TEOPETUYECKHE 3HAHUS
JUTSt aHanu3a MPaKTUYECKUX
CUTYAaLHil;

— MOATBEPKIAET OCBOEHHUE
KOMIIETEHIINH, MPeayCMOTPEHHBIX
MPOrpaMMoit HA  MWUHUMAIBHO
JIOYCTUMOM YPOBHE

- HE PACKpHITO OCHOBHOE COJIepKaHUE
y4eOHOT0 MaTepuana,

— 0OHapyX)eHO HE3HaHUe
HETMIOHUMaHue  OOJbIIeH  Win
BXHOM YacTH y4eOHOT0 MaTepuana;

J50)0%1
HanoOoJee

— oOygaromuics AMeET
CYIIECTBCHHBIC MPOOENTBl B 3HAHUSIX
OCHOBHOTO y4eOHOTrO Marepuala Io
JUCIIUIUIHHE;

- HE croco0eH

© PI'YTHUC




|z

PrYTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

\ | «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 26 uz 48

«2Q»

- JOIYIICHBI OlMOKH B OnpeaAcICHNN
HCIIOJIBb30BaHNHN
KOTOPBIC HC HCIIPABJICHBI

TOHSATHH,
TEPMHUHOJIOTHH,
MOCJIC HECKOJIBKMX HABOJISAIIUX BOIPOCOB.
- HE  C(OPMHPOBAHBI
YMCHHMS M HaBBIKH.

npu

KOMIICTCHIIUU,

apryMEHTHPOBAHO
MOCTIeIOBATENBHO  €T0
JOTMyCKaeT TrpyOble  OMMOKH
3aJjaBacMbIc BOIIPOCHI
3aTPyIHSETCS C OTBETOM;

u

W3J1arathb,

B

OTBCTAaX, HCIPABUJIIBHO OTBCHACT Ha
niIn

- HE MOATBCPKIAACT OCBOCHHUC

KOMIIETEHLIUM, IPELyCMOTPEHHBIX
IIPOrpaMMOn

OLICHOYHAS IIKAJIA KOHTPOJIbHOMH pPadoThl

IIpoueHTHBII HHTEPBAJI OLIEHKA

OIICHKH

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX IPH MPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLEHKN YPOBHS 3HAHU, YMEHUIl U HABBIKOB MPH X BbINOJTHEHUHU

VYeTHbII onpoc
IIxana oueHKN YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

one
HKa

Kputepun onennBanus

IToka3aTejn olleHUBaHUS

«S5»

- MTOJTHO PacKpBITO
coJiep)KaHue MaTepuana;
- MaTepHan W3II0KEH

IPAMOTHO, B OIPEACICHHON JIOTHYECKOU
MIOCJIE0BATEIBHOCTH;

- MIPOJIEMOHCTPUPOBAHO
CHUCTEMHOE u riryookoe 3HaHHE
IIPOrPaMMHOT0 MaTepHaa;

— TOYHO
TEPMHUHOJIOTHUS;

— IIOKa3aHO
WJUTIOCTPUPOBATH TEOPETUYECKHE
MOJIOKEHHUSI KOHKPETHBIMH  [pUMEpaMH,
IIPUMEHSTh UX B HOBOH CUTYyallWH;

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3Y4YEHHBIX
COITYTCTBYIOILIUX BOIIPOCOB,
chOpPMUPOBAHHOCTL U YCTOMYUBOCTH
KOMIIETECHIIMM, YMEHUW U HABBIKOB;

HCIIOJIB3YECTCA

YMEHHE

- OTBET MPO3BYyYal
CaMOCTOSITENILHO, 0e3 HABOJSIIUX
BOIIPOCOB;

— MIPOJIEMOHCTPHPOBaHA

- OO6yuaromuiicst
MTOKa3bIBAET BCECTOPOHHHE "
ryOOKHe 3HAHHUA MPOTrPAMMHOTO

MaTepuana,

- 3HAHHE OCHOBHOW H
JOTIOJIHUTEIBHOM JINTEPaTypHI;

- NIOCIIEIOBATENbHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Omiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpPYETCS B  NPOOJIEMHBIX
CUTYaIUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh IPUMEHSTh
TEOpPETUYECKUE 3HAHUS Ul aHalIu3a
MPaKTUYECKUX CUTYyallMH, Jenarhb
MpaBWIbHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CIIOCOOHOCTHU B
MMOHUMAaHUH, U3JI0KEHU U u
HCII0JIb30BaHUU IPOrPaMMHOTO
MaTepuana,

- HOJTBEPKIAET

IIOJIHOE€ OCBOCHHE KOMIICTCHIIUM,
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CHOCOOHOCTh ~ TBOPYECKH  MPHUMEHSTH | IPEAYCMOTPEHHBIX MPOTrPaMMOI
3HAaHUE TEOpUu K PEILLICHHIO
npodeccuoHaNbHBIX 3a/1a4;

— IIPOJIEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH W HaydyHOU
JUTEPaTYpHI;

«“»

— JONYyIEHbl OJHAa — JIBE
HETOYHOCTHU npu OCBELICHUU
BTOPOCTENICHHBIX  BOIPOCOB,  KOTOPHIC
WCIIPABJISIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIaralTCs - oOyuarouiics
CUCTEMATHU3HPOBAHO U MOCIIEI0BATENbHO; IIOKA3bIBAET [1OJIHOE 3HAHUE

- MIPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
YMEHUE aHaJIM3UPOBaTh MaTepHall, OJIHAKO | MaTepuasa, OCHOBHOU U
HE BCE BBIBOJIBI HOCST apryMEHTHUPOBAHHBIM - JOTIOTHUTETHLHOM

U J0Ka3aTeNIbHBIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPBHI.

- OTBET  YIOBJIETBOpSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM UMEET OJUH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JOMYIIECHBI
HeOousiblIMe MpoOenbl, HE HCKa3UBIINE
COJIEp/KaHuE OTBETA;

JIUTEPaTypBhI;

- JIaeT ITIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOIPOCHI OujeTa
174 JIOTIOJTHUTEIILHBIC BOIIPOCHI,
JIOMyCKasi HEKOTOPbI€ HETOUHOCTH;

- MPaBUIBHO
MPUMEHSIET TEOPETUYECKHUE
MIOJIOKEHUS K OLIEHKE MPAKTUYECKUX
CUTYalH;

«3»

- 0) IomylieHbl OAWMH — JBa - JEMOHCTPUPYET
HEIOYeTa TMpPH OCBEIICHUHM OCHOBHOTO | XOPOIIMI YPOBEHb OCBOCHHS
COACp)KaHUsl OTBETA, WCIpPABICHHBIC II0 | MaTepuaia u B 1IEJI0M
3aMEUYaHHUIO MTPEMOJaBaTEeIs; MOJTBEPIKIAET OCBOCHHE

- B) JIOMYIICHBI OIMIMOKA WM | KOMIIETEHIMHA, IMPETYCMOTPEHHBIX
Oosee JBYX HEIOYETOB IPHU OCBEIICHHH | IPOrpPaMMOi
BTOPOCTENIEHHBIX  BOINPOCOB,  KOTOPBIE
JIETKO  WCHOPABISAIOTCA MO  3aMEYAHUIO
MPENOIaBaATEIS

- HEIIOJIHO WIIN - oOyuaronuiics
HEIOCIEI0BaTEIbLHO PACKpPBITO | MOKAa3bIBAET 3HAHUE OCHOBHOI'O
COJEp)KaHUE MaTepHaia, HO TOKa3aHO - Marepuana B o0beme,
o01ee OHUMAaHUE BOIIpOCa U | HEOOXOUMOM JUIsl  TIPEACTOSIIEH
IPOACMOHCTPUPOBAHBI YMEHWUS, | Tpo(eCCUOHAIBHOMN JIESTENbHOCTH;

JIOCTAaTOYHbIC ISl JAIbHEHIEr0 yCBOCHUS
MarepHania;

- YCBOCHBI OCHOBHBIE
KaTeropud TI0  paccMaTpuBaeMoOMy U
AOIIOJIHUTECIBHBIM BOIIPOCAM;

- UMEJINCh 3aTPYAHCHHS WIIH

AONYIICHBI OIIMOKH B OIMPCACIICHUN
HOHHTHﬁ, HCIIOJIb30BAHUKU TCPMHUHOJIOTHH,
HCIIPABJICHHLIC I0CJIC HCCKOJBbKHNX

HaBOAAIIUX BOITPOCOB,

- pu OTBETE Ha
BOIIPOCHI omera u
JIOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JOTyCKaeT TrpyObIXx OMHMOOK, HO
WCTIBITHIBAET 3aTpyIHEHUS B
MOCIIEI0BATEIBHOCTH 1704
U3JI0XKECHHUS;

- HE B TIOJHOM Mepe
JTEMOHCTPHUPYET CITOCOOHOCTh

NPUMCHATE TCOPCTUYCCKUC 3HAHUSA
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- OpM  HENOJHOM  3HAHUM | JJId aHanm3a PAaKTUYECKUX
TEOPETHYECKOr0  Marepuana  BbIsSBJICHA | CUTYalluHu,
HEJI0CTaTOYHasl c(pOpMUPOBAHHOCTD - HOJATBEPAKIAET
KOMIIETEHIIMH, yYMEHMH U  HaBBIKOB, | OCBOCHUE KOMIIETEHIIHH,

CTYJIGHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOW CUTYaIlUH;

— MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOI1 JINTEPATYypPHI

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIIYyCTUMOM YpOBHE

«2»

- HE  PACKPBITO  OCHOBHOE
coziepKaHue y4eOHOro MaTepuaa;

- O0HapY)XEHO HE3HaHHE WIIH
HEeTIOHMMaHue Oosbliell Wi  Haubonee
BaYKHOM yacTH yueOHOr0o Marepuara;

- JONyIIEHbl ~ OHIMOKK B
OIpeaeIeHUuH HOHSTHH, npu
HCIIOJIb3OBAHHUU TCPMHUHOJIOTHH, KOTOPLIC
HE  WCIPaBICHBI  MOCIE  HECKOJBKHX
HaBOAAIIUX BOITPOCOB.

- HE copMUpOBaHBI
KOMITETCHIIMH, YMECHUS U HaBBIKH.

- oOyJaromuicss uMeer
CYIIECTBEHHBIE TIPOOEITBI B 3HAHHUAX
OCHOBHOT'O y4eOHOro mMarepuasa 1o
TMCLIUATUTAHE;

— HE criocobeH
apryMEeHTHPOBAHO u
IIOCJIEIOBATEIbHO €0 M3JIararh,
JOMyCKaeT rpyOble OmuOKH B
OTBETaX, HEMPABUIBHO OTBEYAET Ha
3a71aBacMble BOITPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE HOATBEPKIACT
OCBOCHHE KOMITETCHITUH,
MPEYCMOTPEHHBIX IPOTPaMMON

7.3. TunoBbpie KOHTPOJIbHBIC 3aJaHUS WJIH HHbIC MaTepHAJIbl, HCOOXOAUMbIEC I OLCHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XapPaKTEPHU3YIOLIUX ITANbI
(popMHpOBaHHUsI KOMIIETCHIIHI B IpoLecce OCBOCHHUsI 00Pa30BaTeIbHON NPOrPaMMBbI.

=
qE < Paspen nucuuiuinHel, B
a i U/ U COJepKaHne
25 obecnedmBalomuii AL CONep Tpe6oBaHus K BBINOIHEHHIO
o 8 dhopmupoBaHue KOHTPOJILHOT'O
z § KOMIICTEHIH (WK 6 - KOHTPOJIbHOT'O 3a/1aHUS U CPOKaM Cljauu
o 9acTH)
s
TectupoBanue coctout u3 30 BOIpocoB ¢
TpeMs BapuaHTamu otBeta. Heooxomammo
BbIOpaTh 1 BEpHBIM OTBET U3 Tpex
CepcHas npeUIoKeHHBIX. PaboTa omleHnBaeTcs mo
JeSITETBHOCTD B 5-u O6anpHOM cucteme. B pabote
AynuropHoe
7/1 JKU3HU COBPEMEHHOTO JIOTTyCKaeTcst He Oosee 2 OmmOOK s
obIeCTBa TECTHPOBaHUE
I nojrydeHus 5 6aymios, He 6onee 7 omnOoK
JUTs osrydenust 4 6ayios, He Oonee 15
OLIMOOK A7 TosTyueHust 3 Oansos, He
6omee 20 ommOOK 1715 MOTYYEHUS 2
6annoB, 60oaee 20 omubok — 1 Oamta
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111

OCHOBBHI TEOPHH
OpraHU3aLUH
00CITy)KUBaHUS

AynutopHoe
TECTUPOBAHUE

TectupoBanue coctouT u3 30 BOMPOCOB €
Tpemsi BapuanTamu otBera. Heobxoaumo
BBIOpATh | BEpHBIN OTBET U3 TPEX
npeioKeHHbIX. PaboTa orieHuBaeTcs mo
5-u GanpHOM cucteme. B padore
JIOITyCKaeTcst He 0oiiee 2 OmmuOoK st
norydeHus 5 6aymioB, He 6oJiee 7 ommOoK
JUIs TiostydeHus 4 6amnos, He 6onee 15
omMOOK IS TIoJTydeHusI 3 OajuToB, HE
6onee 20 ommOOK /1 HOTY4YEHUs 2
6annoB, 6oaee 20 omubok — 1 Oamta

16/1

OCHOBBI TEOPHH
OpraHu3aliu
00CITy)KUBaHUS

Kontposnbnas
paborta

KontponbHas padoTa coctout u3 12
BOIpocoB. Heobxoaumo mogHo U TOYHO
PackpbITh CyTh Bompoca. Pabora
OIICHUBAETCS 10 5-U OaIBHOM CUCTEME.
[Ipu packpsitun 100% BOIpoCOB CTYEHT
nosrydaeT 5 6amios, 75% - 4 6amna, 50% -
3 6amnoB, 25% - 2 6amnos, 10% - 1 6amna.
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OCHOBBI TEOpUU
OpraHu3alyu
00CITy)KUBaHUS

17,18/1

['pyninoBoii mpoexT,
KOTOPBIN
MIPEeAyCMaTPUBAET
pa3paboTKy yCIyru
(Ha BBIOOD TpyIIIIbI),
CO3JlaHUE €ro
MaKeTa, aHaJu3
LIEJIEBOM ayIUTOPHH,
BAPUAHTHI
MO3UIIMOHUPOBAHUS,
OIICHKY KayecTBa,
TJIaH TIPOJIBUKEHUS,
MapKETUHT OBBII
aHaJIU3 PPIHOYHOU
cpenpl,
BO3MO>KHOCTh
MIPUMEHEHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHUH,
OIIMCaHuE IEHOBOU U
ACCOPTUMEHTHOMU
MOJIUTUKH Ha 5 JIET.
IIpoext
BBITIOJTHSIETCS
MO3TAIHO (C KaXA0H
Heneled oH
MOJIy4aeT HOBOE
HaIOJIHEHHE)
IpyNIou CTyJeHTOB
B TEUEHUE BCETO
ceMecTpa, 1o
OKOHYaHUH
MIPEACTABIISIETCS
MIPE3CHTAIIHS
MPOJIYKTa CO BCEMU
TJIaHAMU 1
pacueTrami.

[TpoekT onieHmBaeTcs 1Mo 35-Tu 6aIbHOM
IIKane. YYUTHIBAIOTCS OPUTHHAILHOCTD
UJIeU, Ka4eCTBO U pa3HOOOpa3ue
UCITIOJIb3YEMbIX METOJ/IOB aHAIN3a U
pacydera, BO3MOKHOCTb HUCITOJIb30BaHUS
yCIIyrH (MpoAyKTa) B pealibHON
KOMMEPYECKOH KHU3HH, Tpaduaeckoe
WCIIOJTHEHUE IMPOCKTA B BUJIC TIPE3CHTAIIMH
Ha 15-18 cimaiigos.

OrueHka 5 nmoapa3syMeBaeT UCIIOJIHEHHE
MIPOEKTa C YYETOM BCEX MPEAbIABICHHBIX
TpeOOBaHMil, OLIEHKA 4 — YaCTUYHOE
HCITOJIb30BaHNE COBPEMEHHBIX METOI0B
CO3aHUSI U TIPOJBUIKCHHS YCIIYTH
(mponykTa) Ha PHIHOK, OLIEHKA 3 —
HEaKKypaTHOE UCIIOJIHEHHE rpaduuecKon
4acTH MPOEKTa, HEOCTATOYHAS
pa3paboTKa UICH U €€ BOILIOIICHHS.
OreHKa 2 — YaCTUYHOE UCHOIHESHHE
MPOEKTa, HEBO3MOXXHOCTh €T0 peau3aIiu
B KOMMEPUYECKOH JKHU3HHU, OlIEHKa 1 —
BBITIOJTHEHHUE YaCTH MPOCKTA,
HEOKOHYEHHOCTh, HEAKKypaTHOCTh
KOHEYHBIX PE3yJbTaTOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

KoHntponbhas Touka 1.

1. ITo TUITY YCIIYT TOPrOBJIIO, TPAHCIIOPT, CBA3b OTHOCAT K YCIIyraM:

a) [Torpeburenbckum
0) OO1IeCTBEHHBIM

B) PacnpenenurenbHbIM

2. K nmpoeccronanbHbIM yciryraMm OTHOCST:
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a)UH>KUHUPHHT, JIM3UHT, 00CITy>)KUBaHUE U PEMOHT 000PYIOBAaHHUS.
0)0aHKOBCKHE, CTPAXOBbIE, (PMHAHCOBBIE, KOHCYJIbTALIMOHHBIE, PEKJIAMHbIE YCIYTH
B)TelIeBUICHUE, PaJH0, 00pa3oBaHue, KyJIbTypa

3. K yciyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCAT:

a) rocylapcTBeHHbIe (IPaBUTEJIbCTBEHHbIE) YCIYTH

0) yCiIyru o TEXHU4YECKOMY OOCITy>KUBAaHHIO, HAJIAJIKE, HACTPOWKE U PEMOHTY
MIPOU3BOJICTBEHHOTO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, hoToarenbe, pa3HO0Opa3HbIe peKPEAMOHHBIE YCIIYTH U
HEIPOU3BOJICTBEHHBIE BUIBI OBITOBOTO 00OCTYKUBAHUS.

4. chyra rocyaapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUYECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MpPOU3BOJICTBEHHON, KOMMEPUYECKO, peaibHOM, IETUTUMHOM
B) HEKOMMePYeCcKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. YCJ'IYI‘I/I 10 OTHOHICHUIO K HUM IroCcyapCTBa U 06I_HeCTBa pas3iIndaroTCA Ha:

a) rOCy/IapCTBEHHBIEC U HETOCYJapCTBEHHBIE
0) YUCTBIC U CMEIIIAaHHbBIE
B) JleruTUMHBIE U HeJIeTUTUMHbIE

6. Ycnyru, npuoOperaemble JUIsl TUYHOTO NOTPEOJIEHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIC YCIYTH
0) MTHCTUTYIIMOHAJIbHBIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMETouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0OBeKa
0) Ha CO3HAHHE YeJIOBEKa
B) Ha HEMaTepUabHbIE AKTUBBI

8. baHKOBCKME NHBECTULIMH - 3TO yCIIyra, HalpaBJIcHHas:
a) Ha CO3HaHUE YeJIOBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBBI
B) Ha (pu3nyeckre oObEKThI, HaXOAAIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEeHO HA PbIHKE VISl YI0BJIETBOPECHHS KEJIAHUH HJIH
norpedHocTei

0) HemaTepualbHbIEe aKTUBBI, TPOU3BOIUMBIE 1A 1LIeel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOCHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM J€SITEIbHOCTH UCTIOIHUTEIIS IO YOBJIETBOPEHUIO NOTPEOHOCTH TOTPEOUTEIS.

10. Cxema ompezaeneHusi ToBapa Ha TPEX YPOBHAX: «3aMbICIa», «PEATbHOIO HCIIOIHEHUS» U
«MOJIKPETICHHUSD OTHCAI:
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a)T. JleBut
0) ®@. Kotnep
B) yrnac Hopt

11. WUcxons u3 Tpex ypoBHEH ToOBapa, TaKHE MOTPEOUTEIHLCKHUE CBOMCTBA, KaK TOBAPHBIM 3HAK,
(bupMEHHBIN CTUITb, KAYECTBO M HAJICKHOCTh IPOAYKLIUHU, AU3aiiH, YITAKOBKA OTHOCST K:

a) IEpPBOMY YPOBHIO (CTE€pKHEBAsI BHIT0/1a)

0) BTOpoMy ypOBHIO (0a30BBIi TOBap)

B)TpeTbeMy YypOBHIO (03KH1a€MbIi TOBAp)

12. O6miecTBO, MHAUKATOPOM CHEPBI )KU3HU KOTOPOTO, SBIISIETCS KOJTHMYECTBO U KAYECTBO YCIIYT,
KOTOPbIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIBbHOE

0) uHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIYT MOApPa3yMeBaeT, uTo:

a) yCIyry HEBO3MOXKHO MPOJIEMOHCTPUPOBATH 0 €€ MOKYITKU

0) Ka4eCcTBO MPEIOCTABJISIEMON YCJIYIH MOKET CHJIBLHO U3MEHSIThCS B 3aBHCHMOCTH
0T TOr0, KTO, KOT/Ia H KaK ee NMPe10CTaBJsIeT

B) bonpmas uacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO IPOU3BOJATCA H
NOTPEOIAIOTCS, HE MOXKET OBITh COXpaHEeHa C IENbI0 TaJbHEHIIero UCIOIb30BaHusl.

14. MartepualibHO-BEIIECTBEHHBINH TOBap B OTIUYHU OT YCIYTH:

a) fIBJIsIETCSl OCSI3aeMbIM 00BEKTOM, KOTOPBIi MOXKeT ObITh CO3AaH M MPOAAH WJIH
HCIOJIb30BAH IMO03:Ke

0) Heocs3aemM

B) IMEET HEOMPEIeICHHOCTh KaueCcTBa

15. Yenyra otnuyaercst 0T MaTepHalbHO-BEIIECTBEHHOI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U paclpe/iesICHNe OTIENICHO OT MOTpeOIeHHs
0) NpoU3BOACTBO U NOTPedIeHNE OCYIIECTBJISAIOTCH OTHOBPEMEHHO
B)MaTepI/IaJ'II/I?:yeTCSI B BCIIIM, MOKET HaKallJIUBaAaTbCA

16. K. JIaBiok onpeaensieT 4MCTyrO HEHHOCTh KakK:
a) HU3KYIO IIEHY
0) 3TO TO, YTO S MMOJIYYAl0 32 TO, YTO OTAAK0
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOJYKTa

17. OcHOBHOE ¥ MPUHLIMITHAIBHOE OTIIMYKE YCIYTH OT TOBapa 3aKII0YAETCs B CIAEAYIOIIEM:
a) DTO OTUYYXICHHBIH OT TPOU3BOAUTENS PE3YNIbTAT TPyAa
0) DTo mepemayda MpoAyKTa B ONTOBYIO M PO3ZHUYHYIO TOPTOBIIIO U MOCIIEAYIONIAs €T0 MPoaaXKa
B) MaKkTHYeCKH IPOU3BOJACTBO COBMENIEHO ¢ MOTpedJeHueM.
18. Heocsi3aeMoCTh yCIIyry - 3T0
a) IIportecc mpemocTaBICHHS U TOTPEOICHUS YCIYT IPOTEKAET OTHOBPEMEHHO, M TTIOTPEOUTEIH
SIBIISIFOTCS. HETIOCPEICTBEHHBIMHU YYaCTHUKAaMU 3TOTO Mpoliecca
0) Yciryru He MOTYT OBITh TPOTECTHPOBAHEI M OIICHEHBI MTPEXKC, YeM MOKYIIATENb X OTUIATUT

© PI'YTHUC




|z

Y,

PrYTvC

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 33 us 48

B) Ux HemaTepnanbHBIi XapakTep, ycJayra He MoOkeT ObITh NPeAJI0KeHa KJIMEHTY B APyrou
(opme 10 3aBepuIeHNs IpoLecca ero 00CTyKUBAHNS.
19. HecoxpaHseMoCThb yCIYT - 3TO:

a.

b.

d.

IIpouecc npexocTasjieHnss ¥ NOTPedJIeHUS YCJIYT MPOTeKaeT OAHOBPEMEHHO, H
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHMKAMM 3TOr0 Ipouecca

VYciryru He MOTyT OBITh IIPOTECTUPOBAHBI M OLICHEHBI IPEKAE, YEM ITOKYIaTeIb UX OIIATUT

Hx HemaTepuanbHBIN XapakTep, IPyTUMH CIOBaMH, YCIIyTa HE MOXKET OBITh IpeIoKeHa
KJIMEHTY B Ipyroii hopMme 10 3aBepLICHUS IpoLiecca ero 00CTy>KUBaHHs

OHM BO MHOTI'OM 3aBHCAT OT KBaJIM(HUKAIUK paOOTHUKA, €0 HHIUBHUYaIbHO-TUYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa obcmyKMBaHUS HACEIECHUS — 3TO:

a.

b.

C.

CoBOKYNHOCTDH NPeANPUATHIA, OpraHu3aumii U GU3nYecKHUX JML, 0KA3bIBAKOIIMNX YCJIYIH
HaceJeHHI0

JlesITeNIbHOC T TPEITPHSTH M OpraHn3alIHi, HAlpaBRIeHHAs Ha YIOBJICTBOPEHUE OTPEOHOCTEH HACCTICHHS 1
MHOCTPaHHBIX IPKIAH B TYPUCTCKHUX M SKCKYPCUOHHBIX YCITyTax

JesiTenbHOCTh HCTIOTHUTEIS IPH HEMOCPEACTBEHHOM KOHTAKTE C MOTPEOUTENEM YCITYTH.

21. CormacHo Mozenu «Servuction» kK 4acTu KOMIIAHUM, BUIUMOM I KIIMEHTA OTHOCITCS:

a.
b.
c.
d.

Ilepconan
TexHonoruyeckoe saapo
Du3uyecKoe OKpyKeHue
Bcé BriLLIEIEpEUHCIIEHHOE.

22. CepBucHas ornepauus — 3TO:

a.

b.

d.

IIpouecc, B X0l KOTOPOIO MPOU3BOIUTCA OKOHYATEIbHAsA COOpKa BCEX 3JIEMEHTOB CEPBUCHOIO
NPOIYKTa U yCIyra MpeJoCTaBIsIeTCsl IOTPEOUTEINIO

NPOoIECC, B X0/Ie KOTOPOro 00padaThIBAalOTCA BBOANMbIC (PAKTOPBI H CO34a10TCH JIEMEHThI
CEPBHCHOI0 00CYKNBAaHUS B BH/e MPOAYKTa

IIpouecc, B X0/1€ KOTOPOTO IPOU3BOANTEIHN Yepe3 CTUMYJISILMIO YyBCTBEHHOT'O BOCHIPUSATHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETHYECKOE YA0BIETBOpEHNE, [IpuBieys ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBunbHOTro oTBeTA.

23. Ycayra-3To...

a.

C.

W3MEHEHHEe COCTOSIHUSI JIMIAa WM TOBapa, NMPUHAMJIEKALIEr0 Kakoii-1u00 3K0OHOMUYECKOM
eINHHIlE, TPOUCXO/sIIee B Pe3yabTaTe AesTeJIbHOCTH IPYroil JKOHOMHYECKO eTUHULIBI C
NMPeIBAPUTEIHLHOTO COTJIACHS TMEPBOI.

KOMIUIEKC 00s3aTeIbHBIX JJI KCIIOJIHEHUS TPaBWJI OOCITY)KMBAaHUS KJIMEHTOB, KOTOpPBIC
MpU3BaHbl TAPAHTHPOBATH YCTAHOBIEHHBIH YPOBEHb KAYECTBA BCEX NMPOU3BOIMMBIX OTIEPAIIHiA.
3aIuTa CTaHaapTa O6CJ‘Iy)KI/IBaHI/I$I

24.Ilompebrocmu — 3710..

a.
b.

C.

YYBCTBO OLIYIIAEMOM YEJIOBEKOM HEXBATKU YEro J10O0.

HYX/1a, NIPUHABIIAA cnequduyeckyo (opMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0O MHAMBHUAA.

COBOKYITHOCTB CYIIECTBYIOIIMX M MOTEHIUAIBHBIX MTOKYIIATEIEH TOBapa.

25. ToBap 1o 3aMmsICHy...

a.

3TO OCHOBHBIE BBITO/IbI, O0ecreyeHue TOBapoM. 3ajaua — BBISIBUTH CKPBITHIE 32 JI00BIM
TOBApOM NOTPeOHOCTH M MpeAjaraTh He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepu3yeTcsl YPOBHEM KauecTBa, HAOOPOM CBOWCTB, AM3alilHOM, MapOYHBIM Ha3BaHUEM U
YIaKOBKOM.

3TO TOBap B pEAIbHOM HCIOJHEHUH, WMEIOIIUH JONOJIHUTENbHBIE BBITOJBI, LIEHUMBIE
HOKYTaTeIsIMU: JOCTaBKa Ha JIOM, MOHTaX, HMOJAKIIOYCHHUE, YCIYTH CBS3H, TapaHTUS BO3BpaTa
JICHET B CITydae BO3BpaTa TOBapa, KOHCYJIbTAIlUH JUIS KIIMESHTOB.

26. KimtoueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
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Heocszaemocts
HeonnopoaHocth
OmHOBPEMEHHOCTD MTPOU3BOJICTBA U MTOTPEOICHIS
IloouyepenHocTh NPOU3BOACTBA U MOTPedJIeHUsI
Hecoxpansemocts
27. YCHyTI/I JeNsATCs Ha 2 OOJbIINE TPYIIIHI. .
a. MarepuajbHble 1 HeMaTepHaJIbHbIE
b. MarepuasnbHbie 1 TyXOBHbBIC
C. MarepuanbHbIe U COIHATBHO-KYIBTYPHBIE
d. MarepuanbHbie 1 UICaTbHBIC.
28. K 4-m «He» xapakrepuctuku ycayru HE otHocures. ..
HeoTnenmuMocTh OT HCTOYHUKA
HemarepuansHocTh
Hecoxpansemoctb
Heocszaemoctb
HenocrosucTeo
Bce oTBeTHI BepHBI.
29. K Tuny notpeOUTeIbCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOTO TeNeBUACHUS
C. Ycayru, npeaocraBiisieMble B aTelibe.

o 0T

o o0 o

30. BeiGepute rpyriy, He BXOASIIYIO B KJIACCU(PUKALIUIO YCIYT MO MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABICHHbBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble AeiicTBUSI HANTPABJIEHHbIE HA 0CSI3a€Mbl€ AKTHBBI

C. Ocsi3aemble NENCTBUS HAMPABIICHHBIE HA BEIb

d. Heocsizaemble IeHCTBYsI HAlIPaBJCHHbIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble AeiiCTBUS HallpaBJIEHHbIE HA HEOCA3aEMbIE AKTHBbI

f. Bce oTBeTHI BEpHBI.

KonTposabHas Touka 2.
1. K npodeccroHanbHBIM yCIIyraM OTHOCSTCS:
a) KOHCAJITHHTOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. UWpeanbHas yciyra — 310:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) omnpeneneHHoe nelicTBye, HANIPABICHHOE HA YIOBJIETBOPEHIE KOHKPETHOM ITOTPEOHOCTH;
C) a0cTpaKTHAsi TEOPETHYECKASK MO/IE]b JI000r0 U3 BH/I0B CEPBUCHOM /1€ATEILHOCTH;
d) BcE BIIIETIEpEUNCICHHOE.

3. Ycayra, noxpa3symeBarolias HHIHUBUIyaIbHbIN TOJXO0M K KIIMEHTY, HA3bIBACTCS:
a) mpodeccCHOHANBHOI;

b) TBOpueckoii;

C) wuIeanbHOM;

d) Her mpaBHIBHOTO OTBETA.
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4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMCHTY LICHHOCTH yCIIyT'H, HE OTHOCHUTCSI:
a) CcTHIb OOIIEHMS MPOIABIIA M IOKYIIATEIS;
b) sau4HBIE MOTPEOHOCTH KINEHTA,;
C) IICHA YCIIyTH;
d) BHemIHHE KOMMYHHUKAIIHH.
5. CormacHo Mmomenu «Servuction», K 4YacTH KOMIIAHWH, BUIMMOM JUIsl KJIHCHTA
OTHOCHUTCS:
a) mepcoHAT;
b) rtexnomoruueckoe AmpPO;
C) (¢u3nYecKoe OKPYKeHHE;
d) BcE BhIIIENIEpEUHCITICHHOE.
6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMUYCHHS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa:
a) ckaTas KOHTakTHas 30Ha;
b) ckpeiTas KoHTaKTHas 30Ha;
C) KOHTaKTHas 30Ha, pa3/ie/ICHHAs [TPOCTPAHCTBOM;
d) KoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLMIIHAIBHOE OTIMYUE YCIYTH OT TOBapa 3aKJII0YaeTCs B CIECAYIOMIEM:

a.
b.

DTO OTUYKIIEHHBIN OT MPOU3BOIUTEIISA PE3Y/IbTAT TPYAA;

OTo mepenada MPOAYKTa B ONTOBYKD W PO3HUYHYH) TOPTOBIIO W TOCIEAYIOMAas €ro
NPOJIaXKa;

DaKkTHYEeCKH MPOU3BOICTBO COBMEIIIEHO C MOTPebIeHUuEM;

[Tpon3BOACTBO MOXKET OBITH YIAJIEHO OT IMOTPEOUTEIISL.

8. HeocsizaemocThb yciyru — 3710:

a.

b.

Ilpouecc mpenocraBieHUS W NOTPEOJICHHA YCIYyr NPOTEKaeT OJHOBPEMEHHO, H
HOTpe6I/ITeJ'II/I SABJIAIOTCA HEMOCPEACTBCHHBIMHA YUYACTHUKAMM 3TOTO ITpouecca

ycnyrH HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYIATCIIb HX
OIJIaTUT

HNx HemaTepuaibHbI XapakTep, APYrHMH CJI0BAMH, YCJIyra He MOXeT ObITh
NpevIokeHa KJIMEHTY B JApyroid d¢opMe 10 3aBeplieHHs Impolecca ero
00y KNBAHUS;

B03MOXHOCTB OLIEHUTH KaYECTBO MOCIIE ONPEACICHHBIX ONIEpaIil.

9. Yceayra-iro...

a.

H3MEeHeHHe COCTOAHUSl JHUIa WIM TOBapa, MPHHAMIEKALIEr0 Kakoi-1u0o
IKOHOMHUYECKO equHUIE, MPOUCXOIsilee B pe3yiabTaTe IesiTeJLHOCTH PYyroi
3KOHOMUYECKO eJUHUIIBI C MPeIBAPUTEILHOIO COrJIacusl MEePBOii.

KOMIIJIECKC 06$I3aTeHBHBIX JJI1 UCIIOJIHCHUA ITPpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kad€CTBa BCEX IIPOMU3BOAMMBIX
Omepalui.

3aIuTa CTaHAapTa 00CTy KIUBAHHS,

MPOIYKT UYETOBEYECKOTO TPYJa, MPUHAJICKAIETO BTOPUIHOMY CEKTOPY SKOHOMUKH,
npeaiaraeMblid Ha PHIHOK JJIs1 TPOJAXKH.

10.IlompebroCmu —3710. ..

a.
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b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/IA;

C. COBOKYHNHOCTh CYIIECTBYIOIIMX M MOTEHIMAIBHBIX IOKYIATeIbCKUX BO3MOXHOCTEH
nokynarenel ToBapa (yciayru);

d. >xenaHue KiIHMEHTa OOMEHSATH TOBAp Ha JICHBIH.

—

. KitroueBpIMM OTIMYMAME yCIYTH OT TOBapa HE SABJISIOTCSA:
Heocszaemoctb
Heonnopoanocts
OmHOBPEMEHHOCTH MPOU3BOJICTBA U MOTPEOICHNUS
IloouyepenHocTh NPOU3BOACTBA M NOTPeOJICHUSI
HecoxpansemocTs
BC€ OTBCTHI HCBCPHDLI
BCC OTBCTHI BEPHbLI

Q@+rPo0 T —

[\

. Yenyru nenarcs Ha 2 GOJbIINE TPYIIbL:
MarepuaJjibHbIe H HeMaTepHAJIbHbIE
MatepuasbHble U 1yXOBHBIE
MatepuanbHble U COLMANbHO-KYIbTYPHbIE
MartepranbHble H HAcaIbHBIE.

oo op —
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. K'4-m «He» (o coiicte ycnyru) HE otHocures. ..
HCOTILGJ'II/IMOCTB OT UCTOYHHUKA
HemarepuanbHOCTh
HeCOXpaHHeMOCTB
HenocrosHcTBO KadyecTBa
Bce oTBeTHI BEPHLI.

Q0T =

14. K rpymme noTpedUTeabCKuX YCIyTr OTHOCATCS:
a. Koncantunrosele ycinyru

b. Venyru tenesunenus

C. Ycayru, npeocraBJjisieMble B aTeqbe.

15. BriOepute ycnyru, KOTOPbIE SIBISIFOTCS H1€aTbHBIMU:
a. YCIIyru Takcu

b. Veayru ctomatosiora

C. Takux yciyr He cylmiecTByer

d. Ycnyru amepukaHCKO#M MoiesIM BeJeHHs On3Heca

16.MatepuasnbHble yCIIyI' HAlIPABJICHBI Ha:

a. ®opmupoBaHHE OT/ENbHBIX TPeOOBaHMHN OTpeOuTENEH

b. YnoBiaerBopeHne MaTepHaILHBIX MOTPEOHOCTET

C. YI0BIETBOPEHUE AyXOBHBIX NOTpeOHOCTEH

d. YnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI HHIYCTPHAIBHOTO O0IIECTBa.

17.Henpon3BOICTBEHHBIE YCIYTH — 3TO:

a. TpaHcnoptupoBka rpy30B

b. Texunueckoe oOcTy)HBaHHE 00OPYIOBAHUS

C. Yciayru 31paBooXpaHeHUsl, KyJbTypPbl

d. COopka HEOOXOAMMBIX O3JEMEHTOB YCIYI'M BY4YETOM HWHHOBALMOHHBIX TEXHOJIOTHUI
00CITy)KMBaHMS.
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18.K HEKOMMEpUECKUM yCllyraM OTHOCST:

a. Ycayru npeanpusTHid Typu3Ma U OTIbIXa

b. VYcayru opranusanuii 00IECTBEHHOTO TUTAHUS

C. Ycayru 0JiaroTBopuTeJbHBIX GOHIOB

d. Ycmyru pecraBpallMOHHBIX MAaCTEPCKUX U TEATPOB.

19.¥Ycayru no perucTpanuu TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocymapcrBeHHBIMH

b. UneanpHBIMU

c. CMmemaHHBIMH

d. YucrteiMu

20.KoHTakTHasa 30Ha — 3TO:
a. Jlroboe mecTo, T/Ie TPOM3BOAUTHCS YCIyTa
b. Mecro, raue yciayra MOKET XpaHUThCSI

C. OmpenejieHHOe MeCTO KOHTAKTA KJIMEHTA H COTPY/IHUKA CEPBHUCHOI cdephl.

21.KoHTaKTHOI 30HOM MOXKET CUUTATHCS:
a. Crolika aIMUHUCTPATOPA B FOCTUHULIE
b. Ilex mo pemoHTY 060pyIOBaHHS

C. CrpoutenbHas IIIOMAIKA

d. Toprosas mioraaKa MHTEPHET-Mara3uHa

22 .KOHTaKTHO 30HOU HE SIBIIAETCS:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee MecTo mapukmaxepa

c. Pabouee mecto cromaTosora

d. PaGora mH}KeHepa Mo HaJIaJKe 000PYI0BAHMUSI.

23. Kakoro Tuna JU4HOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBanpar;
€) TPEYroJbHUK.

24. Mopenb «Servuctiony» orodpasaer...
a) cremeHb KOHTAKTA MPOU3BOAUTES M OTPEGUTEIS YCAYIH;
b) manepy KOHTaKTa IPOM3BOAUTEIS U IOTPEOUTENIS YCITYTH;
C) BpeMsl KOHTAKTa IIPOU3BOIUTENIS U TIOTPEOUTENS YCIIYTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U IOTPEOUTENS YCITyTH.

25. HOTpe6HOCTB B yClIyrax, obOecrieueHHas HaTUYHBIMU JACHCKHBIMH CPECACTBAMU

HacCEJICHus, - 9TO:
a. KonbroHKTypa ppIHKA
b. Dmactrunocts cpoca
C. Ilmare:xecmocoOHBIH cIpoc
d. Crhenmanu3upoBaHHBIN CIIPOC.
26. Cdepa yciyr npeacTasisieT COOOH:
a) IlepBUYHBI CEKTOP SKOHOMUKHI
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b) BropuuHbIi CEKTOP IKOHOMUKH
C) TpeTHUYHDBIH CEKTOP IKOHOMHKHI
d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHAS U JIOTIOJIHUTENbHAS YCIyra (BO3MOXHOCTD TTOJTYYCHHUS )
d. ceHCOpHBIE pa3IpaXKUTEIS

€. [ICHa B CTOUMOCTHOM BBIPOKCHUHN

f. Bce oTBETHI BepHBI

28. K KoMIIOHEHTaM HeJIeHEXHON LIEHbl OTHOCHT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomoruyeckue Tpartsr;
C) ¢usnueckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIN;
€) JIMYHBII OIBIT EePCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SIBISIOTCS UACAIbHBIMU YCIyraMu:
a. Ycayru Takcu
b. Ycnyru ctomaromnora
C. Takux ycJayr He cymecTByeT

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHKAIN
b. ¥Yeayru TpancnopTa, TOProBiIM, CBSI3H
c. Koncantur, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1. Jlaiite ompezaeneHue MNOHATUSIM «hopMa OOCIYXKMBaHHS» U «METOJ OOCITYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennble popmbl 00caykuBanus Bel 3Haete?

3. B yem cymHOCT M OCOOEHHOCTH OOCIY)XHBaHUS NOTpPeOMTENEeH B CTallMOHAPHBIX
YCIIOBHSX | C BBIE3JIOM Ha oM K norpedurensm? [IpuBenure mpumepsl.

4. B yem npenmyiecTBo OECKOHTAKTHOTO OOCITYKUBaHUS MOTpedUTee?

5. JlaiiTe ompenernieHue TOHITHS «KOHTAKTHAsl 30HA», NMPUBEIAWTE MPHUMEPbl KOHTAKTHBIX
30H B c(hepe pecTOpaHHOTO CepBHcCa.

6. Kaxkune TpeboBanms MpeIbsBIAIOT K 00CTyKUBAIOIEMY TIEPCOHATY B KOHTAaKTHOM 30HE?
7. Kakum o00Opa3oM wuHTEphep NOMEIIEHUS, B KOTOPOM IPOBOAUTCS OOCIIyKUBaHHUE

norpedureneil, BIMAET HaA CTENEHb HUX YAOBIETBOPEHHOCTH U 3(P(HEKTUBHOCTh PabOThI
oOcnykuBatoniero nepconana? [Ipuseaure npumepsl.

8. HazoBuTe sTarsl )KU3HEHHOTO IHKJIA YCIYTH B MOYeMy 3TO He0OXOIUMO 3HATh JII0OOMY
peaNpUHUMATEITIO.

9. [Touemy npu Oka3zaHUM YCIYT TaK Ba)KHO YUUTHIBATh BpEMEHHOHU (akTop?

10. ['ne mnorpeOuTens CcKopee pHCKYeT CTOJKHYThCS C HEITHYHBIM OOpalieHueM
/obcmyxuBaHueM/ - B cpepe yCIIyT WIIH MPOU3BOJICTBEHHOU cepe u mouemy?

11. [TpuBeauTe MPUMEPHI TOTO, KaK KOMITBIOTEPHBIE U TEIEKOMMYHHUKAIIMOHHBIC TEXHOJIOTHU

B TCYCHHC MMOCJICAHUX JICT UI3BMCHUIIN TC BUABI YCIIYI', KOTOPBIMH BEI ITOJIB30BAJIUCH Y>KE JABHO.
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KonTpoabHas Touka 4.

TemaTuka rpynmoBbIX IIPOEKTOB

1.
2.
3.

o ok

=

9.

10.
11.
12.
13.
14.

15.

16.
17.
18.
19.

CepBucHas 1e4TeIbHOCTh KaK YacTh KyIbTyphl Poccun.

CepBucHas 1e4TeabHOCTb KaK yacTh KyapTypbl EBpomnsl u CHIA.

AHanu3 BO3MOXKHBIX OpraHU3aIl[MOHHBIX (DOpM pean3anuu ceppuca B chepe
rOCTENPUMMCTBA U PECTOPAHHOM 19€TEIBHOCTH.

Ananus pepopmupoBanus cepsl ycuyr B Poccun.

CereBast 5KOHOMUKA: TPOOIEMBI U OCOOCHHOCTH Pa3BUTHS

Amnanu3 ocobeHHocTel pa3BuTus chepsl pectopanHbix yeayr B CCCP u coBpeMeHHOM
Poccun.

DBOJIOIUS YCIYT MUTAHUA U UX BIUSHUE HA CTAHOBIIEHUE OOIIECTRA.
MaHnunynupoBaHue NOoTpeOUTENbCKUM NoBeeHuEM. OCHOBHBIE IOIXO/IBI.
CoBpemeHHbIH pecTopaHHblil cepBUc PD: npoOiaeMbl 1 MEPCIEKTUBBI PA3BUTHSL.

. DTUKA U ATUKET CepBUCa B PECTOPAHHON OTpaciu. AHAIN3 OCHOBHBIX MPABUJL.
. 3aBUCUMOCTb CEPBUCHOM JIESATEIBHOCTH OT reorpapuueckux u aeMorpaduyeckux

(dakTopoB.

. 3aKOH 0 3aIuTe IpaB noTpeduteneit (Typucton). AHanu3 cynebHol npaktuku Poccuu u

3apyOexbs.

. Pa3pa60TI<a IMPUHIUIIOB KIMCHTOOPHUCHTUPOBAHHOI'O IIOAXO0Ja B PA3JIMYHLIX OTPACIIAX

cthepsl cepBrca (B OBITOBOM OOCITYKUBaHUH, 00pa30BaHUU, TYPU3ME, TOCTUHUYHOM
Jielie, pECTOPAaHHOM OOCITY)KUBAHHUH U T.1I.)

Bonpocel k 3x3ameny.

Kpartkast xapakTepucTHKa 3TaroB pa3BUTHUS YEIOBEUYECKOr0 00IIeCTBa.
TexHonornueckne ypoBHHU pa3BUTHS YEJIOBEUECTBA.

[ToHsiTHE MHAYCTPUAIBHOTO O0IIECTBA, €r0 0COOEHHOCTH. 3apOXKAECHUE U Pa3BUTHE
yCIIyT B 00IIECTBaX JPEBHETO MUPA.

VYcnyru B cpeiHeBeKoBOM ob1ecTBe EBpoIbI.

VYcenyru B cpegHeBekoBoM o61mecTBe Poccun.

[TonsiTHE MHAYCTPUAILHOTO 00IIECTBA, €ro ocodeHHocTH. MHaycTpraabHoe
IIPOU3BOJICTBO U CEPBHUCHAS EATEIBHOCTD.

[ToHsiTHE MOCTUHAYCTPHATBEHOTO 00IIecTBa (MHGOPMALIMOHHAS PEBOIIOLIUS, CEPBU3ALIMS
SKOHOMMKH U Jp.). [locTuHAYCTpHaibHOE TPOU3BOJCTBO U CEPBUCHAS JEATEIBHOCTD.
['moGanpHbIe MTPOOIEMbI TOCTUHAYCTPHATIEHOTO O0IIECTBA U UX CBA3b CO chepoit
TypHU3Ma.

[Ipuznaku ycnyru. CpaBHUTENbHAS XapaKTEpUCTUKA TOBAPOB U YCIVT.

ITonsTne yciyru. Buasl yciyr.

VYcenyru conualibHOTO MaKeTa.

lNocynapctBennas ycmyra. Buasl rocy1apcTBEHHBIX YCIIYT.

Mexnynapoansie Moaenu ycayr (moaenu J. Parmena, @. Kotnepa, M. buthepa u nip.)
CymHocTh noHATHUSA «chepa yciayr». DnemMeHTsl cgepbl yeuyr. PeiHok yeiyr. CyObeKTsl
PBIHKA YCIIYT.

Heobxoaumbie KOMIOHEHTHI C(hephl YCIIYT: CIIPOC U MPEAJIOKEHHE. MEeTOI0JIOTHIeCKue
MOJIXO/Ibl K IPOTHO3UPOBAHUIO CIIPOCA.

®dakTOopHI, ONpenesAtomue crpoc B chepe ycayr. HereHoBbie pakTopsl.

Oco0eHHOCTH PBIHKA YCITYT.

Crpareruu npeanpUHUMATEIbCKON AesITEIbHOCTH B chepe YCIIyT.

CepBucHas nonuthka crpad Esponst u CIIA.
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217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49.
50.

. CepBucHas nonutuka Poccuu.

. 3aKOHOJIaTeNIbHAsl 1 HOpMaTHBHAas 0a3bl CEpBHUCA.

. [IpuHIIUTIBI OCYIIIECTBIICHHS COBPEMEHHOTO cepBrca. OCHOBHBIC 3a/1auH C(hephbl CepBHCA.
. OCHOBHBIE TTOAXO/IBI K OCYIIIECTBJICHUIO CEPBHCA.

. Bunbpl mpeanpoaakHOTro U MociIenpoaaXKHOTO CEpBHCA.

. OCHOBHBIE BapHUaHThI OPTaHU3AIMN CUCTEMBI CEpPBHCA.

. OCHOBHBIE 33J1a4M TOCYIAPCTBEHHOW U MYHUITUIIAILHON opraHu3anud. Mepsl 1mo

YIY4IIEHUIO Chephl CepBUCA B TYpU3ME.

PernonanbHble acEKThl TYPUCTCKOTO CEPBUCA.

[TpoGiieMbl pecTOpaHHON OTPAC/IM U TEPCHEKTUBbBI PA3BUTHSL.

IToHsTHE NENOBOM penyTaluu.

Kynberypa cepsuca.

IToHATHE KOHTAKTHOM 30HBI U OCOOCHHOCTH IIOBEJICHUS B HEH.

OTHYECKUE OCHOBBI U JIEJIOBON ITUKET CEPBUCHOM J1€ATENbHOCTH.

OcTeTnyeckre KOMIIOHEHThI pECTOPAHHOM CQephl.

[TonsTre nHHOBaLMI B cepe cepBruca. OcCOOCHHOCTH BHEAPECHUS HHHOBAIIMK B chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBAIMOHHBIX PEILIEHUH B cepe MUTaHus.
Kuznennsiit mukin yeayra (OKIY).

CrpaTerun KOHKypeHIIMHU Ha pa3au4HbIX dtanax JKIY.

Mojenb HEHHOCTH YCIIYTH.

Knaccugukanus norpedureneii. [lorpedurenbckoe nopeieHue.

KauecTBo 00cayXKuBaHUs U IPOU3BOAUTEIBHOCTb.

Crparernyeckue HampaBIeHUs U KOHKYPEHTOCIIOCOOHOCTh B c(hepe yCIyrT.

DopMBI KOMMYHUKALIMKU B PECTOPAHHOU J1€ATEIbHOCTH.

Ponb 1 3HaueHne HeBepOaIbHBIX CIOCOOOB OOLICHHUS.

MexnyHapoaHbIN OOMEH YCIyramH.

WHTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WHupopMalinoHHbIE TEXHOJIIOTUN CEPBUCHOM J1€ATEIbHOCTH.

IIcuxonorudeckas KyabTypa cepBHUca.

TpebGoBanusi, mpeabsIBIsIEMbIE K TPOPECCHOHATPHOMY TOBEJECHUIO PAaOOTHHUKA
KOHTaKTHOU 30HBI.

Kynbrypa o0Ouienus ¢ notpedutensmu. Kynprypa peun paboTHHKa KOHTAaKTHOM 30HBI.
Pabota c sxanob6amu. KoHQIUKTHI ¢ KIIMEeHTaMu.

CrniocoObl 1 mpaBmIia pa3penieHusi KOHQIUKTHBIX CUTYaIUH.

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

HpaKTquCKaSI pa60Ta 3aKJIIOYacTCA B BBIIIOJHCHHU CTYACHTAMU 1104 PYKOBOACTBOM

mpernojaBaTenss KOMIUIEKCa Y4YeOHBIX 3aJlaHMii  HampaBlIEHHBIX HA YCBOGHHE HAYYHO-
TEOPETUYECCKMX OCHOB YUYEOHOW JUCIHMIUIMHBI, TPHOOPETEHUE TPAKTUYSCKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUIECKON pabOThI C MPUMEHEHUEM COBPEMEHHBIX MH(POPMAITMOHHBIX
M KOMMYHUKAITMOHHBIX TeXHOJIOTHH. [IpakTuyeckue 3aHATHS CIIOCOOCTBYIOT OoJiee ri1yOoKoOMYy
MOHMMAHUIO TEOPETUYECKOr0 MaTepuaja yueOHOTO Kypca, a TaKkKe Pa3BUTHIO, (HOPMHUPOBAHHIO
U CTAHOBJICHHIO PAa3JMYHBIX YPOBHEH COCTABIIIOMINX MPO(PECCHOHATBHON KOMIICTCHTHOCTH
cTyneHToB. OCHOBOH MpakTHKyMa BBICTYIMAIOT THIIOBBIE CHUTYyalldd, C KOTOPBIMHU JTOJKEH
CHPABIISTHCS CICIUAINCT B 00JIACTH PECTOPAHHOTO M TOCTHHUYHOTO OM3HEcCa.

Buabl npakTu4ecKux 3aHATHI:

- Kpyrasiii crod,
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- CryneHueckas KOHpepeHIus,

- Pemienne cutyallMoHHbIX 3a1ad4,

- Bele3iHble IpakTUYECKHE 3aHATHS,
- [Icuxonorunyeckuii TPEHUHT

IIpakTnyeckoe 3ansTue 1.

Bupa npaktrdeckoro 3aHatusi: «Kpyriblid cTOm»

Tema u conepxanue 3anatus: CepBUCHAsA JeITEJIbHOCTh KaK (popMa y10BJ1eTBOPEHHUS
MOTPeOHOCTEN YeIoBeKa.

[IpakTuyeckoe 3aHATHE, MpeoycMaTpUBaroliee OOCYXICHHE CTYACHTAaMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHHSI U HBOJIIOLIMH CEPBUCHOMN JESITETLHOCTH.

[lenb 3ansaTUA: B mpouecce u3ydeHus TeMbI CIEIYET COCPEIOTOUUTHCS Ha TEPMUHAX U
MOHSTUSIX, WUCIOJIb3YEMBIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBUC», «YCIyTran,
«chepa 00CITy)KUBaHUMY», «KYJIBTypa CEPBUCA» H JP.

[IpakTHyeckre HaBBIKM: HABBIKM ONpEACNCHUS OTJIWYUTEIBHBIX OCOOCHHOCTEH yCIyr B
CpPaBHEHMM, HAIpUMEp, C TOBAPOM — HX HEOCSI3aEMOCTh, H3MEHYMBOCTh II0 KauecTBY,
HEBO3MOXKHOCTh MX XPaHEHUS; TAK)K€ BAXHO YCBOUTH MPUHIUIBI U OTINYUTENbHBIC MPU3HAKU
CEpPBHUCHOM JESATEIbHOCTH.

Bonpocel, BBIHOCUMBIE HA O0CYKICHHE:

1. IlonsiTHe 00 yciayre U CEpBUCHOM 1S TETBHOCTH.

2. Cdepa ycayr B 0OIIECTBEHHOM pa3/ieJICHUH TPYAa.

3. ®yHkuuu chepsl ycayr.

4.IlonsTue "ycmyra".

5.0co0eHHOCTH pPBIHKA YCIIYT.

6.CocraB oTpacineit cepbl yCIyT.

7.Chepa yCIIyT u dhopmupoBanue MOCTUHAYCTPHUATHHOTO oO1mecTna.
8. dakTOpBI pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansaTHE 2.
Bun npaxtudeckoro 3ansatusi: «CeMuHap-KOH(pEpEeHLIHs
Tema u copepxanue 3anATusA: ConuanbHble NMPEANOCHIIKH BOZHUKHOBEHHSI CEPBHCHOM
NeATeIbHOCTH.
Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IeHUE
1. [IpuHIMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU TypH3Ma U CEpBHUCa.
2. 3ajnadd COBPEMEHHOTO CEpBHCA.
3. Ycuienue poim pecTopaHHOTO OM3HEca B COBpEMEHHOH SKOHOMHKe. BoznelicTaue
(bakTOpOB pocTa MOTPEOUTETHCKONH aKTUBHOCTH. DBOJIOLUS MTOHATHS CEPBHUC.
4. dupMeHHBIN CEPBHUC U €ro NPEUMYIIECTBA.
5. OcCHOBHBIE IOJXO/IBI K OCYIIECTBICHUIO CEpBUCA B Pa3HBIX CTpaHaX.
Lenb 3aHsATHSA: U3Yy4UTHh MpoOIEMATHKy (HOpPMHUpPOBaAHHS cepBUCHOrO obmiectBa PO,
OTIpeNIeIUTh OCHOBHBIE MTPOOIEMBI
[IpakTHyeckre HaBBIKM: 3aKPENUTh 3HAHUS OCOOEHHOCTH MPOEKTHPOBAHMS CEPBUCHOM
JESATEIBHOCTH

IIpakTnyeckoe 3ansaTue 3.

Bug npaktrdeckoro 3aHatus: «Kpyriblid cTom»

Tema u conepkanue 3anatus: Cnenudurka ycayr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpuBaiolee OOCYXIEHHE B BHJE KPYIJIOTO CTOJIA
COBPCMCHHBIX IMMOAXOI0B K Q)YHKI_[I/IHM " NpUHOHUIIAM COBPEMCHHOI'O CCPBUCA U OKa3aHUA YCJIYT.
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[IpencTaBuTh Mpe3eHTALMIO JOKIIAIA!
1. TlokynareiabCKHil pHCK B c()epe OTEUECTBEHHBIX YCIYT.
2. PbIHOK pecTOpaHHBIX YCIYT U €r0 0COOCHHOCTH.
Llenp 3aHATHA: U3YYUTh OCOOCHHOCTH PAa3BUTHS PECTOpaHHOro cepBuca B Poccuu u 3a
pyOeXoM, MPEACTaBUTh OTYET O MPOJIEIaHHOI paboTe.
[IpakTHYyeckre HAaBBIKK: MIOHUMATH CHel(pUIecKre 0COOCHHOCTH CEPBHCA, MOTYYEHUE HABBIKOB
MCIIOJIb30BaHUs 3HAHUH 1O Teme JuIs obecriedeHus: JOPMUPOBAHKS M BHEIPEHHS KOPIIOPATHBHBIX

CTaHIApTOB U PErIIAMEHTOB IPOILIECCOB 0OCITYKUBAHMS, B COOTBETCTBUM OTPACIEBLIMH CTAaHAAPTAMHU
cepsuca (ITKO-5)

IIpakTuyeckoe 3ansTne 4.

Bun npakTudeckoro 3aHsITHS: KPYTJbIil CTOJI

Tema u conepxanue 3auatus: LleHHOCTh ycayru.

[{enb 3aHATUSA: U3YYUTH PA3JTUYHBIE TOAXO/IbI K OLIEHKE YCIIYT.

Hamnucatrp 3cce, MOCBAILIEHHOE CUCTEME MPEAOCTABICHUS PECTOPAHHOTO MW APYIrHX
cepBHCOB B POD.

[IpakTHueckre HaBBIKM: 3aKpPENUTh 3HAHUA O LEHHOCTH YCIYI, IIOBEJICHUU
noTpeduTeneii, KpuUTepHusXx KadecTBa WH(POPMAIMK B Pa3BUTHH MOCTHHIYCTPHAILHOTO
oOrecTBa.

IIpakTH4yeckoe 3ansATHE S.
Bun npakTrueckoro 3aHATUSA: ceMUHAP-KOH(EPEHIIHS
Tema u coneprkanue 3anaTus: JKU3HEHHBIN [IUKIT YCIIYTH
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ConocTaBbTe KM3HEHHBIN IIUKI yCIyru U ToBapa. [loscHuTe pasnuyus.
2. I[lonGepute TOBapHl U YCIYTH, LIUKJI KOTOPBIX OJIMHAKOB.
3. IlogOepute mpuMepsl TOBAPOB U COMYTCTBYIOIIMX YCIYT B 00JIACTH PECTOPAHHOTO CEpBUCA.
Llenb 3aHATHS: U3YYIUTh OCOOCHHOCTH KH3HEHHOTO IIUKJIA YCIYT U TOBAPOB.
[TpakTyeckue HaBBIKKM: TOHUMATh U aHAJIU3UPOBATH MPOLIECCHI, CBA3AHHBIE C Pa3BUTHEM

YCIIYT.

IIpakTnyeckoe 3ansaTHe 6

Buj npakTHuecKoro 3aHATHS: CEMUHAp- 3acIylIMBaHUE

Tema u coneprkanue 3auaTus: CepBHUC KaKk KOMITOHEHT TPOJIaXKH TOBAPOB.

3anaHue A1 CeMUHAPCKOTO 3aHTHUS:

CocraButh mpeseHTanmio Ta TeMy «COBPEMEHHBIH CEpBHC B KOMMEPIHW». 3allaHHe
IperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIAHHMHA C PacKphITUEM BCEX OCOOEHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. [Ipesentanms coctout u3 10-15
CIIalI0B.

Lenb 3aHATHS: H3YYUTh CEPBUCHBIE TEXHOJIOTHUH B ITPOIECCE TPOIaYKH TOBAPOB.

[TpakTHyeckue HaBBIKM: BJIA/I€Th CIIOCOOHOCTHIO MIOHMMATh U aHAJIM3UPOBATh B3aUMOCBS3b
00CTyXKUBaHUS U TOPTOBJIH.

IIpakTH4yeckoe 3ansaTue 7,8

Bup npaktudeckoro 3aHsatus: case-study/ Pemienre cutyanoHHbBIX 33134
Tema u conepxanue 3anstus: [loBegeHne noTpeOUTENEH 1 MPUHATHE UMH PEIICHUI
[TepconnuimpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA IO3BOJISIET BBIACIUTH Hauboee
Ba)XHbIE C TOUKHU 3PEHHS CEPBUCOJIOTUH aCIEeKThl PACKPBIBAIOIINE OCOOEHHOCTH MOTPEOICHUS:
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- IepcoHU(DUKALNS OCYHIECTBIIAETCS 32 CUET U3MEHEHHUS OT/IEIbHBIX MaTEPHATIbHBIX U
HEMaTepHUaIbHBIX KOMIIOHEHTOB MPOJYKTa, HO HE IPEAToiaraeT i3MeHEeHUs1 06a30BOr0 MPOAYKTa
WJIU €0 UJEH;

- QJIATITUPOBAHHBIE XapAKTEPUCTHKHN (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOHTENS;

- nepcoHu(UKAIMS MOXKET OCYIIECTBIIATHCS TOJBKO 33 CUET CEPBHCA.

Lenbp 3aHATHA: 3aKpeNUTbh IIOJIYYEHHBIE B XOJ€ JIEKIMOHHOIO 3aHATUS 3HAHUS,
npuodpectu GyHIaMEHTaAbHbIE 3HAHUS O MOBEACHUU MOTPEOUTENs, MOTPEOHOCTAX B PAa3HBIX
MCTOPUYECKUX AI0XaX
[IpakTHueckre HaBBIKU: H3YYHTh KOHLENTYyaJbHbIE OCHOBBI CEPBHUCOJIOTMU MU PACCMOTPETh
aCIEKThl COBPEMEHHOT'O NOTPEOIEHHS; OCBOCHUE HABBIKOB MCIIOJIb30BaHUS 3HAHUMN 110 TEME IS
obecrieueHns: GOPMHUPOBAHUS U BHEIPEHHS KOPIIOPATUBHBIX CTAaHJAPTOB U PETrJIAMEHTOB IPOLIECCOB
00CITy)KUBaHHs, B COOTBETCTBUH OTpaciieBbiMu cTanaapTamu cepsuca (ITKO-5)

IIpakTnueckoe 3ansaTue 8,9

By npakTHuecKoro 3aHATUSA: UHTEPAKTUBHOE BBIE3/IHOE 3aHATHE
Tema u conmepkanue 3aHsaTHs: Teopus opraHu3zanuu 00CIyXHUBaHUA. Bble3THOE MPaKTUYECKOe
3aHATHE, IPEJyCMaTPUBAIOIIIEE ITOCEIEHUE BBICTABKU

1. OOpscHUTE, KaKue TUIIBI YCIIYT IIOMOTYT IIOTPEOUTENIO YI0BIETBOPUTH KA bl YPOBEHb
noTpeGHOCTEH B nepapxuu norpedHocreit no Macnoy.

2. OOBsICHUTE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIMSAIOT HA MOSBICHUE HAIINX
noTpeGHOCTEH B yCiayrax.

3. IlepeunciuTe OCHOBHBIC UCTOYHUKN WH(POPMALINH, UCTIOIB3yEeMbIe TIOTEHIIHATHHBIM
KJIMEHTOM JUI IPUHSTHS PelIeHus o MoKynke. Ha Bam B3rus1, Kakod U3 HUX SIBIISETCS
Haubozee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, UYTO, IPUHUMAs pELlIeHHe, KIUEHT He CllelyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BBHIOOD B OOJIbIIEH MIJIM MEHBIIEH cTeneHH ciayyaiiHo. KakoBa Bala no3unus mo
sTOoMy Borpocy? OTBeT 060CHYIiTE.

5. Kakue knaccudukanuu kaueHToB Bel 3HaeTe?

6. ITouemy noTpeOUTENN OLEHUBAIOT YCIYTH HHAUE, YEM TOBAPHI?

Lenb 3aHATHA: U3YYUTh NICUXOTHUIIBI KITUEHTOB M OCOOCHHOCTH OOCTYKUBAHUS KIUEHTOB
B c(hepe oOCIyKUBaHUS.

[IpakTdeckre HABBIKM: HAaBBIKAMH  NPOEKTUPOBAHUS  PA3NUYHBIX  BApUAHTOB
00CITy>)KMBaHUS

IIpakTHyeckoe 3ansaTue 9,10
Bua npakTHueckoro 3aHATHS: pelIeHNE CUTYAIIMOHHBIX 3a/1a4
Tema u copepxanue 3aHsaTus: "KoHTakTHas 30Ha" Kak cdepa peanu3aludl CEepBUCHON
JEATENBHOCTH.
1. TIpouecc oOcmykuBaHus MOTPEeOUTENEH CEPBUCHBIX KOMIUIEKCOB, €r0 OCHOBHBIE (DOPMBI,
METO/bI U IIPpaBUiIa 00CITYKUBAaHUS.
2. CoBpeMeHHBIC (OpPMBI OOCTYyXHBaHHUS mOTpeOuTeneit ycayr. OCHOBHBIC THITBI
CEPBHCHBIX ITIOCPEJHUKOB, IOCPETHUYECKUE U JOCYTOBBIE YCIIYTH.
3. TlpaBoBoe obOecrieuenue chepsl 00cTyknBaHUs. JKaoOBl M MPETEH3WU TOTPEOUTENCH,
3alIUTa UX MpPaB.
Lenb 3aHATHS: U3YYUTH POPMBI U METOJIbI OOCTYKUBAHUS B COBPEMEHHBIX X03HCTBAX.
[IpakTHdyeckue HaBBIKW: BIAZCTh HAaBBIKAMU (POPMHUPOBAHUS CEPBUCHOTO IMPOIYKTa H
OTHOIIICHUH C TOTPEOUTESIMU
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IIpakTnueckoe 3ansaTue 10,11

By npakTMYecKOro 3aHATUSA: ICUXOJIOTMYECKUN TPEHUHT JIMYHOCTHOTO pocTa

Tema u coneprkanue 3anaTus: JnarnocTuka npoQeccuoHanbHBIX BO3SMOXHOCTEH

Ilenp 3aHATHSA: JAMArHOCTHKA IMPO(ECCHOHAIBHBIX BO3MOXHOCTEH CTYIEHTOB C
COCTABJICHUEM JINYHOMN KapThl
[TpakTHyeckye HaBBIKU: BJIAJETh HABBIKAMH KOMMYHHUKaTUBHOTO XapaKTepa; OCBOCHUE HABBIKOB
WCIIOJIb30BaHMS 3HAHUM N0 TeEME ISl oOecrieueHus: GopMUPOBAHUS U BHEJPEHHUST KOPIIOPATUBHBIX

CTaHIapTOB U PETJIAMEHTOB MPOIIECCOB 00CITY)KUBAHUS, B COOTBETCTBUM OTPACIIEBLIMH CTAHAAPTAMM
cepauca (ITKO-5)

IIpakTnyeckoe 3ansaTue 12,13

Bun npakTuueckoro 3aHsATUA: KPYIJIBIA CTOJ

[{enb 3aHATHS: paCCMOTPETh OCHOBHBIE METO/IbI IIPEIOCTABIEHUS YCIYT
Tema u copepxanue 3aHATUsA: OCHOBHBIE METONBI MPEIOCTABICHUS YCIYr U (QOpMbI
00CITy’)KMBaHUS B TOCTEIPUUMCTBE U PECTOPAHHOMU cepe
00CITyKUBaHUSI.

[TonroroBka u npeacTaBlIeHUE MIPE3CHTALMU K JOKJIATY:

1. TloctpoeHue B3aMMOOTHOIIEHUH KIMEHT-KOHTaKTHBIA mepconan (I1. K. Mwumie, JIx. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. JIx. ['yrman u np.).

2. Hcnonb3oBaHue Mojeiel MaccoBOr0 OOCITYXHBaHHUS TMPH ONPEIEICHUU MOIIHOCTH
opranmzaruu chepsr yeuyr (I'. Baruep, E. Bentuiens, 1O.W. Peoxukos, X. Taxa, I'.IL.
®omuH u ap.).

Llenp 3aHATHS: U3YUUTH 3TAIBl 00CTYKUBAHUS
[IpakTHueckre HaBBIKU: HCIIOJIb30BAaHUS 3HAHUM MO TeMme Mg oOecriedeHus (OPMHUPOBAHUS U
BHE/IPEHHUSI KOPIIOPATUBHBIX CTAHAAPTOB M PETIIAMEHTOB MPOLIECCOB OOCITYKUBAHHS, B COOTBETCTBUH
orpacieBsiMu cragapramu cepsuca (ITKO-5)

IIpakTnueckoe 3ansaTue 14

By npakTHuecKoro 3aHATHUSA: PELIEHUE CUTYallMOHHBIX 33]a4

Tema u copepxanue 3aHATHSA: TeXHOIOTUU 00CTYKUBAaHUS rOCTEN U KIIMEHTOB TOCTHHMIL
U PECTOPaHOB

[lenb 3aHATHSA: U3YYUTh TEXHOJOTMHM OOCIIY)KHBAHMSI TOCTEM M KIMEHTOB T'OCTHUHUI] U
PECTOPAHOB B COBPEMEHHBIX COLUAIBLHO-3KOHOMUUYECKUX YCIOBHSX.
[IpakTyeckue HaBBIKK: BIAJETh HaBbIKaMU (OPMHpPOBAHUS CEPBUCHOIO TPOAYKTAa H
OTHOWIEHUH € TOTPeOUTENsIMH, MCIIONB30BaHUA 3HAHUH 1O TeMe JUIsl  oOecredeHus
dopMupoBaHusT W BHEAPEHHS KOPIOPATHBHBIX CTaHIAPTOB M  PErJIAMEHTOB IPOIIECCOB
00CITy)KUBaHHUs, B COOTBETCTBHUH OTpacieBbiMu ctaniapTamu cepsuca (I[TKO-5)

IIpakT4eckoe 3ansaTue 15,16
Bupa npaktrdeckoro 3aHatusi: Penienue TeCTOBBIX 3aJaHUi
Tema u conepkanue 3anatus: KauecTBo 00CcmyKUBaHUS U IPOU3BOAUTEIHHOCTb.

IIpakTnyeckoe 3ansaTue 17

Bun npaktudeckoro 3aHsATusA: Bble3HOE NMpakTHYECKOE 3aHATHE, MPeIycMaTpHUBAIOILIEe
MIOCEIIEHUE BHICTaBKH, paboTa B rpymie
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Tema u conepkanue 3ausatus: CTpaTernuecKue HalpaBIeHus ¥ KOHKYPEHTOCIIOCOOHOCTh
B MHYCTPHH TOCTEIIPUMMCTBA U PECTOPAHHOMU chepe.

Llens 3aHATHS: pa3paboTaTh M ONKCATh IPOLECC IIEPCOHAIM3ALUHK IPOAYKTa (Ha
npumepe). [IpeacraButh rpahuIecKyro MOIETb.
[IpakTHYeCKHE HABBIKW: 3aKpEIUIEHWE 3HAHUNA OCOOCHHOCTH IPOEKTUPOBAHUS CEPBUCHOM
JIeSITEIbHOCTH; BJIJ€Th HaBbIKAMH (DOPMHUPOBAHUS MMPOAYKTa M OTHOLICHUN C HMOTPEOUTEISIMH;
UCIIOJIL30BAHUS 3HAHWI 110 TeME It o0ecreuenus GOPMUPOBAHMS U BHEAPEHHS KOPIIOPATHBHBIX
CTaHIApTOB U PErIIAMEHTOB IPOILIECCOB 0OCITYKUBAHMS, B COOTBETCTBUM OTPACIEBLIMH CTAaHAAPTAMHU
cepsuca (ITKO-5)

IIpakTuyeckoe 3ansaTue 18

Bua npakTudeckoro 3aHATHS: CEMUHAP-3aCTyIITUBAHNE
Tema u conep:kaHue 3aHATHSA: KOHTPOJIbHAs TOUKa 4

nestenpHOCTH.  IIpakTHueckoe — 3aHATHE, NPEIyCMaTpPHUBAIOLIEE  IPEJICTaBICHUE
pe3yNIbTaTOB pa3paboTKU IPYMIIOBOTO MPOEKTA B IPYIIIaX.

]_IGJH) 3aHATHUA: HPOACMOHCTPUPOBATL 3HAHMSA, ITIOJTYUCHHBIC HA JICKIWMOHHBIX 3aHATHUAX
[IpakTHyeckre HaBBIKK: BIAAETh HaBbIKAMH (OPMHpPOBAHUS CEPBUCHOIO MPOAYKTA H
OTHOILIEHUH C HOTpe6I/ITeJI$IMI/I; HaABBIKOB HWCIIOJIB30BAaHMSA 3HAHUM II0 TEME JJIsA obecrneueHns
dopMHpOBaHUS UM  BHEJIPEHUS KOPIOPATHBHBIX CTAHJAPTOB U  PEIJIAMEHTOB IPOIECCOB
00CITy)KUBaHHs, B COOTBETCTBUH OTpaciieBbiMu cTanaapTamu cepsuca (ITKO-5)

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHUTEpaTypbl; NMepedyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT?, nepeveHb
MH(OPMALMOHHBIX TEXHOJIOTHI, MCNOJb3yeMbIX MPH OCYHIECTBJIEHHMH 00pa30BaTeJbHOIO
npouecca 1no JHCHUIVINHE (MOAYJII0), BKJIOYasi NMepedYeHb NMPOrpaMMHOro odecredyeHus: 1
HH(OPMALMOHHBIX CIIPABOYHBIX cMcTeM ( IPH HE0OX0AUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas nestenbHOCTh : yueOHuk / [.A. Pesnuk, A.M. Mackaesa, 0.C.
[Tonomapenko. — MockBa : MUH®PA-M, 2020. — 202 c. — (Bricmiee obOpa3oBaHue:
BakanaBpuar). — Pexum gocryma: https://znanium.com/catalog/document?id=357472

2. CepBucHas AesTelbHOCTh : yueOHoe nocoodwue / FO. I1. CBupuaenko, B. B. Xmenes. — 2-
e u3., ucnp. u gon. — Mocksa : UHOPA-M, 2019. — 174 c. — (Beicmiee obpazoBaHue:
bakanaspuar). Pexxum nocryna: https://znanium.com/catalog/document?id=335952

3. CepBucHas gestensHOCTh : yueOHuk / XK. A. Pomanosuy, C. JI. Kanades ; mox o6m1. pen.
npod. XK. A. PomanoBuua. — 7-e uzn., crep. — Mocksa : M3garenbcko-Toprosasi Koprnopanus
«/lamkoB u K®», 2019. — 284 C. Pexum JOCTyTaA:
https://znanium.com/catalog/document?id=358379

4. CepBucHas nesTenbHOCTH : yueObnuk / B.I'. Benenunckuii. — MockBa : KuoPyc, 2018.
https://www.book.ru/book/926035

8.2. lonosiHuTEILHAS JIUTEPATypPa

1. locTrenpuuMcTBO M CcepBUC B HWHAYCTPUM NUTaHUS : YydyeOHoe mnocobue / JILH.
PoxnectBenckas, C.I. I'maBueBa, JI.LE. Yepenuuuenko. — Mocksa : UTHOPA-M, 2021. — 179
c. Pexxum moctyma: https://znanium.com/catalog/document?id=371609
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2. Opranuzanys oOCTy)KUBaHHS Ha MPEINPHUATUAX OOIIECTBEHHOTO MUTaHus : yueOHuk / E.
b. Mpsixuna. — MockBa : ®OPYM : MH®PA-M, 2021. — 417 c. Pexum pocryna:
https://znanium.com/catalog/document?id=367422
3. TexHosorus ¥ opraHu3anusi TOCTUHUYHBIX ycuyr : yuebnuk / JI. H. CemepkoBa, B. A.
bensxora, T. U. lllepcroouTora, C. B. JlateiHOBa. — Mocksa : UHOPA-M, 2019. — 320 ¢. —
(Briciee oOpa3oBaHue: bakanaspuar). Pexxum JIOCTyMa:
https://znanium.com/catalog/document?id=340840
4. [ToBenenue morpeduteneir : yueOnoe mocoouwe / M. A. JlyOpoBun. — 4-¢ m3g. —
MockBa: M3patenbcko-toproBas kopnoparusa «JlamkoB u K°», 2020. — 310 c. — Pexum

noctyna: https://znanium.com/catalog/document?id=358446

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»

1. Dnekrponnas Oubmuoreunas cucrema Book.ru: http://www.book.ru/

2. DnexTpoHHas 6ubnanoreka quccepranuii Poccuiickoit 'ocypapcTBenHoi OMOIMOTEKN:
http://diss.rsl.ru/

3. "VauBepcurerckas oubnauoreka': http://www.biblioclub.ru/

4. Hayunast anextponHas oubnuoreka e-library: http://www.e-library.ru/

5. YauBepcurerckas nnpopmannonnas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIEKTPOHHBIN pecypc u3mareiabcTBa Springer: http://www.springerlink.com/

7. EnuHoe okHO aocTyma k o0pa3oBaTelbHbIM pecypcam: http://window.edu.ru/

8. DnekrponHas oubmmoteka IQlib: http://www.iglib.ru/

9. ITouckosas cucrema yandex.ru

10. ITouckoBas cucrema google.com

11. TTouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. IIpodeccronanpHas 0a3a JaHHBIX CEPBUCHBIX LIEHTPOB «CepBUCOOKCH
https://www.servicebox.ru/

4. TlpodeccuonanpHas 6a3za nanHbIx «Poccuiickuii 6u3Hec-nopran «BazaRF.ru»
http://www.baza-r.ru/enterprises

5. Hudopmannonno-crpaBoyHas cucrema: CripaBoyHo-nipaBoBasi cucreMa KoHcynpTaHT +
http://www.consultant.ru

6. MudopmarmoHHas cripaBoOvYHAs CUCTEMa: HH(POPMAITMOHHO-TIPABOBOM ITOPTAT

TAPAHT.PY http://www.garant.ru/

9. MeToauyeckue yKazaHus JAJsi 00y4arOIIHUXCS M0 OCBOEHHU IO TUCIHMIIMHBI (MOTYJIs1)

Hpouecc HN3YUCHUSA OUCHHILIMHBL ((CepBI/ICHaH ACATCIIBHOCTD B TOCTHHHUYHOM U
PECTOpPaHHOM JIeie» MpeayCMaTpUBaeT ayJUTOpPHYI0 (paboTa Ha JIEKIHUSAX U MPAKTUYECKHUX
3aHATHUSAX) U BHEAYIUTOPHYIO (CaMOIMOATOTOBKA K JICKITUSAM W MPAKTUYECKUM 3aHATHSM) paboTy
oOyuJatorerocs.
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B kauecTBe 0CHOBHOI MeTOAMKK 00OyueHusi Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAS -

COBOKYIIHOCTb ~ NMPHEMOB, C  IOMOIIBIO  KOTOPBIX  NPOUCXOAMUT  IEJICHAPABICHHO

OpPraHU30BaHHbBIN, IUIAHOMEPHO W CHUCTEMATHYECKU OCYIIECTBISIEMBI IPOILIECC OBJIAJICHUS
3HAHUSIMH, YMEHUSIMHU U HABBIKAMHU.

B kayectBe OCHOBHBIX ()OpM OpraHu3alMM y4yeOHOro mpolecca MO AUCLUIIIMHE
«CepBuCHas JEATEILHOCTh B TOCTHHUYHOM M PECTOPAHHOM JEJie)» B MpPEIaraéMoil METOJIMKE
oOydeHHs BBICTYNAIOT JIGKIMOHHBIE W MpaKTUYeCKHUEe 3aHATUA (C  HCIOJIb30BAaHUEM
MHTEPAKTUBHBIX TEXHOJIOTHI 00yUeHHSI), a TaK K€ CaMOCTOsITeNIbHas paboTa 00yJarommXCsl.

- IEKUUU
Bsoonas nexkyus HamMedaeT OCHOBHBIE NpOOJeMbl Kypca B LEJIOM WM €ro paszzaena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE)» BOIMPOCHI, TOHUMAHHE KOTOPBIX MO3BOJIAET JIy4YIlle YCBOUTh MaTeprai
MOCJIETYIONNX TEM WM CAaMOCTOSTEIIEHO Pa300paThCs B HEM;

Jlexyuu — Ouanoe, Taecolep)KaHUE MOJAETCS Yepe3 CEPUI0 BOIMPOCOB, HA KOTOPHIE CIIyIIATEIh
JIOJKEH OTBEYATh HETTOCPEICTBEHHO B XOJI€ JICKIINH;

Ilpobnemnasn nexyus. Ha 3Toii neKIMU HOBOE 3HAHWE BBOAMTCS 4yepe3 MpOoOIEMHOCTH BOIPOCa,
3aJauu Wik cuTyanuu. [Ipu 3ToM nporiecc Mo3HaHUs CTYJCHTOB B COTPYJHHYECTBE M TUAJIOTE C
npenojaBaTeneM MpUOIMKAETCsl K HCCIe0BaTeNbckoi aestenbHocTH. CopepkaHue mpoOIeMbl
PacKpBIBAETCSl IMyTEM OpraHU3alMd TOMCKAa €€ pEIIeHUS WM CYMMHUpPOBAaHHMS M aHAJIN3a
TPaJULMOHHBIX U COBPEMEHHBIX TOUYECK 3PCHHUS;

Axademuueckas nekyus - 3TO TPATUIIMOHHO BY30BCKas ydeOHas jekius. /s Hee XapaKTepHbI
BBICOKHMI HAay4HBIIl ypOBEHb, TEOpETUUYECKUE aOCTpaKIUU, UMEIIIKUEe OOJbIIOe MPAKTHUECKOE
3Hayenne. CTWIb TakoW JIGKIMM - YeTKWH TUIaH, CTporas JIOTHKa, YOeIWTelIbHbIE
JI0Ka3aTelbCcTBa, KpaTKUe BBIBOABI TeopeTuueckue 3aHATHA(JIEKIMHM) OPraHU3YIOTCA 110
norokam. Ha Jnekmusx u3NararoTcs TEMBbl JUCHUILUIMHBI, TIPEIYCMOTpPEHHBIE paboueit
IpOTrpaMMOii, aKIIEHTUPYETCsl BHUMaHUe Ha HanboJiee MPUHLIUIHAIBHBIX U CIIOKHBIX BOIPOCAX
JTUCIUATUTMHBI, YCTAHABJIMBAIOTCS BOMIPOCH IS CaMOCTOSITeNbHOW mpopaboTku. KoHcmekr
JeKIMi sBisieTcss 0a30i MpH MOATOTOBKE K MPAKTHMUECKUM 3aHATUSAM, K HK3aMEHaM, a TakkKe
CaMOCTOSITETbHOW HAYYHOH e TETbHOCTH.

W3noxeHne JEKIMOHHOIO MaTepuana pPeKOMEH]IYeTCsl MPOBOAUTh B MYJIbTUMEIUIHOMN
dopme (mpesenTtanuii). CMpIciIoBass Harpy3ka JEKIIMU CMEIIACTCI B CTOPOHY OT HU3JIOKCHUS
TEOPETUYECKOro Marepuaiga K (pOpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITENILHOIO O0y4YeHHs depe3
MIOCTaHOBKY IMpoOiieM oOyueHus M TOoKa3 IMyTeill pemeHuss NnpopecCUOHAIbHBIX MpoOJieM B
paMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEJCHMS JEKIIMU SBISIETCS METOJ
POOJIEMHOTO H3JIOKEHHSI MaTepraa.

- HpaKTquCKHe 3aHATUA
[IpakTrueckue 3ansaTHs o AucuuIuinHe «CepBHUCHAs AESATENbHOCTh B TOCTUHUYHOM U
PECTOPAHHOM JIeJie» MPOBOMAATCS C IENIbI0 MPUOOpPETEHUs MPAKTHUYECKUX HABBIKOB B 00JIACTH
MApKETUHIa, OCHOBHBIX CTPAaTErMil M TaKTHUK, KOMIUIEKCA MapKETHMHIa U MapKETHUHIOBBIX
HICCIIENOBAHUMN.

[TpakTdeckass paboTa 3aKiIrO4YaeTcs B BBINOJIHEHUU CTYACHTAMHU, TOJ] PYKOBOJCTBOM
npenojaBaresnisi, KOMIUIEKCa Y4YeOHBIX 3aJaHUil HalpaBJICHHBIX Ha YCBOGHHME Hay4yHO-
TEOPETUYECKNX OCHOB MAapKETHHTa, NPUOOPETeHHE TMPAKTUYECKUX HABBIKOB OBJIAJICHUS
METOJJaMH MPaKTUYECKOW paboThl C MNPUMEHEHHEM COBPEMEHHBIX HWH(OPMALUOHHBIX U
KOMMYHHKAITUOHHBIX TE€XHOJOTUH. BBITOMTHEHUS npakTHueckoii pabOThI CTYIEHTHI IPOU3BOIAT B
MMCbMEHHOM BHJE, B BHUJC NPE3CHTAllMA M JOKJIAJIOB, a Takxke 3cce U pedeparoB. Oruer
HpGI[OCTaB.H}IGTCSI HpenonaBaTenIo, BeJ:[ymeMy I[aHHLIfI HpCIIMCT, B BHCKTpOHHOM U II€4YaTHOM
BHJIC.
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[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee TTy00KOMY IMOHUMAHHUIO TEOPETHUECKOTO
MaTepuana ydeOHOro Kypca, a TakKe Pa3BUTHIO, (DOPMHPOBAHUIO U CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEH  COCTABIAIOIIMX MPO(EecCHOHANbHONM  KOMIETEHTHOCTH  CTyaeHTOB. (OCHOBOM
MpaKTUKyMa BBICTYMAIOT TUIIOBBIE 3aJa4d, KOTOPBIE JOHKEH YMETh peliaTh CICHHAIUCT B
o0JacTu cepBHca Ha IPEINPUATHIX TEXHUYECKOTO CepBUCa aBTOMOOUIIEH.

[Ipu u3ydyenun mucuurinHbel «CepBUCHAS ACSITEIHHOCTDY HCIHOJIb3YIOTCS CIEIYIOIINE
BU/JIbI TPAKTUYECKUX 3aHATUH:

1.Meton «KpyrJblii cTo»

"Kpyrasiii cton" npoBOAUTCS C LENbIO:

- KOMIUIEKCHOT'O 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX ITPO0JIEM Kypca;

- PaCCMOTPEHMIO IUCKYCCUOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICJICHUE W O0O0O0O0IIEHHE OTEUECTBEHHOTO M 3apyO0eHOTO ONbITa IO KYpPCY.
"Kpyrneni cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIUPOKUX TEOPETHKO-
IPAKTUYECKUX TEM, & TaKKe aKTHMBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK U B
00111eM 00CYXIEHUH € IPenoJaBaTesIMH.

JUisi KOHCTPYKTHMBHOIO OOCYXIEHHMsI TEeMbl IpernojaBareib ONpeAeiseT Y3JI0Bble
po0JeMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJ€ KOTOpPOro obcykaaercs
IPOEKT JUCKYCCUHU M OIpefenseTcs MeToauKa nposeaeHus "kpyrioro crona". LlenecooOpasHo
IIPOBECTU KOHCYJIbTALIMIO JJIsl CTYJ€HTOB, Ha KOTOPOU MOPEKOMEHI0BaTh UM COOTBETCTBYIOLIYIO
JUTEPaATypy 0 TEME.

2.I'pynnoBoii mpoekt. I[IpermonaBatens mpemyiaraeT Temy s MPOEKTa, NMpUIAeT ei
ONpEENIEHHBI XapakTep IO KOHTaKTaM, NPOAODKUTEILHOCTH MPOBEIACHMS, KOJUYECTBY
y4acTHHUKOB. OmnpezensieTcs TUN MpPOeKTa, MpobiiemMa, Ledb M 33jayu npoekta. Obs3aTenbHO
yKa3bIBaeTCsl y4eOHbII MaTepuall 1o npeaMeTaM, KOTOPbIi mpeanosaraeTcs 3a1eiCTBOBATh JUIs
pelIeHnsl YKa3aHHOW MpoOJieMbl, a TakXke KakuM oOpa3oM pe3yiabTaThl MpOeKTa OyIayT
o(opMIIeHBI, KaKyl0 MPaKTHYECKYIO/TEOPETUYECKYIO0 3HAUUMOCTh 3TOT NMPOEKT UMEET U B KaKOH
obnactu. Taxke HEOOXOAMMO pa3pabdoTaTh CTPYKTYPY CBOETO IMPOEKTAa, HAMETUThb METObI
MCCJIEIOBaHMSI, NICTOYHUKU MH(OpMaLUU, CPOPMYITUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.

[IpenomaBatens pacrpenensieT poiad B CBOEH TpyIme, YTOObI KaXKIbI TPHHSUT B
UCCJIEIOBaHUH, O(POPMIIEHUU U OOCYXJAEHUH PE3YJIbTaTOB CaMOE aKTUBHOE y4acTHE.

3.Case-study/Pemienne CHTyaHOHHBIX 3aa4 - aHAJIM3 PEATBHBIX MPOOJIEMHBIX
CUTYallui, UMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT MpodecCHOHANbHON IEATENbHOCTH, U
MIOMCK BapUAHTOB JIYUIINX PELLIECHUI.

4. Bble3nHoe 3aHsATHE - BpIe3OHBIM ABIIIETCS OpPraHW30BAHHOE MEPOIPUSTHE,
IIPOBOAMMOE 32 TEPPUTOPUEN YHUBEPCHUTETA, C LENbIO IIPOBENIECHUS HAYYHO-NCCIIEI0BATENBbCKUX
paboT, BOCHUTATENBHBIX MEPONPUATUH, MOCEHICHUs YUpexKIeHU o0pa3oBaHUs, KYJIbTYpHI,
3/IpaBOOXPAHEHMS], Ul OpraHU3alMM JIPYTUX KYJIbTYPHO-JOCYTOBBIX, OOpa30BaTEeNbHBIX H
037I0POBUTEIBHBIX (DOPM JEATETBHOCTH, a TaKXKe pPA3JIMYHBIX BHJIOB 3aHITHHA IO y4eOHBIM
nporpammam BY3a.

5. Cemunap

6. IlcuxoJIOrnYecKuii TPpeHUHT

7. Ilpe3enTanust

8. Pemrenne TeCTOBBIX 3aJaHMI.

- caMocTosTenbHas paboTa 00yJaronuxcs
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[lenpt0o caMOCTOSATEIBHON (BHEAYAMTOPHOM) pabOTBHl OOYYAIOMUXCS — SBISICTCS
o0yudeHne HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANYECKOM, HAyYHO-TEXHUYECKON
JUTEPaTypoil U TEXHUYECKOW NOKyMEHTalued, HeOOXOAUMBIMU Ui YIIyOJEeHHOTO HM3y4YeHHS
TUCUUTUTMHBL «CepBUCHAs AEATENbHOCTh B TOCTHHHYHOM M PECTOPAHHOM JIeJie», a TaKxKe
pa3BUTHE Y HUX YCTOMUYMBBHIX CIIOCOOHOCTEH K CaMOCTOSITEIbBHOMY HM3YUEHHUIO M HM3JI0KEHHUIO
NOJy4eHHOM HH(pOpMAaIUH.

OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM padOThl 00YJarOIIMXCS SABISIOTCS:

— OBJaJeHHe (yHIAMEHTAIbHBIMHA 3HAHUSMH;

— HapaboTka mpoeCCHOHATBHBIX HABBIKOB;

— TpUOOpPETEHHE OIBITa TBOPUECKOM U MCCIEI0BATEIBCKON IEATEILHOCTH;

— Dpa3BUTHE TBOPYECKOW WHHUIIMATHUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTHU
CTYJCHTOB.

CamocrosTenbHas paboTa CTYACHTOB o aucuuiuinHe «CepBUCHAs AEATENbHOCTH B
TOCTUHUYHOM U PECTOPAHHOM JIEJIE)» 00ECIIEUnBAET:

— 3aKpeIUICHWE 3HAaHUM, I[OJIYYEHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUMH;

— (opMHpOBaHHE HaBBIKOB Pa0OTHI ¢ MEPUOANYECKOM, HAYUYHO-TEXHUUECKOHN JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALINH;

— NpUOOpPETEHHE OIbITa TBOPUECKOH U MCCIe10BATEIbCKON AEATEIbHOCTH;

— pPa3BUTHE TBOPYECKON MHUIIMATUBbI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZACHTOB.

CamocTosrenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM 7151 KaX/10r0 00y4aromerocs.

®opMBbI CAMOCTOATEJIBHOMH PadoThI

[lepeyeHb TeM caMOCTOSATEIBHOM PabOTHI CTYACHTOB IO MOJATOTOBKE K JEKIIMOHHBIM U
INPAKTUYECKUM 3aHSITHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MmporpaMMbl
JUCITUTIAHBI.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CISAYIOMNE BUIbI PaboT:
npeaycMaTpuBaeT CleAyIoUMe BUAbl padoT: n3yuyeHHe HaydHOH W Hay4YHO-METOJMYeCcKOi 06a3bl
MO0 TOCTaBIICHHOW TMpoOJeMaTuKe, MpeAycMaTpuBaeT wucnojib3oBanue ObC, MmoaroroBka K
MPaKTUYECKOMY 3aHATHIO, MPEAyCMaTpUBarOUIas U3y4eHHE HAYYHO-IPAKTUYECKOTO MaTepuasa
[0 3a/JIaHHBIM BOIIpOCAaM, IIOJrOTOBKAa MPE3EHTAlMM IO MTOraM BBICTABKH, IOJArOTOBKA
npe3eHTauu Uit GUHATHHON 3alTUTHI TPYIIIOBOTO MPOEKTA.

10. MarepuajJbHO-TeXHHYECKasI 0a3a, Heo0XoauMas IS OCYLeCTBJICHUS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

Y4eOHble 3aHATUS TO AUcCHUIUIMHE «CepBUCHAs MAEATEIbHOCTh B TOCTHHHYHOM U
PECTOpAaHHOM JieJie» TMPOBOASATCS B CICAYIONIUX OOOpPY/IOBAaHHBIX YYEOHBIX KaOWHETaX,
OCHAIIIEHHBIX COOTBETCTBYIOITUM 000PYIOBaHHEM:

. HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yueOHbIX 3aHATHI 110 .
JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATHUI C IEPEUHEM OCHOBHOTO
JTUCLUIINHE
000pyI0BaHUS
3aHsATHS JEKLIUOHHOTO yueOHas ayuTopus, CrieualIn3upoBaHHas yueOHas meOelb
THUIIA, TPYITIOBBIE U TCO: BuaeonpoeKIMoOHHOE 000pyA0BaHNE
WHIUBUAYaJIbHbBIE MHocka
KOHCYJIbTAllVH,
TEKYIIUN KOHTPOIIb,
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®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVS

TYPU3MA 1 CEPBVICA» Aucm 50 uz 48

IPOMEKYTOUHAS
aTTecTalus

3aHATHuA CCMHHApPCKOI0
THIIA

ydeOHast ayJuTopus, CIIeIHAIM3UPOBaHHAs yueOHas MeOelb
TCO: BugeOnpoeKImoHHoe 000pyA0BaHNe, JOCKA

CamocTrosTenbHas
paboTta o0yJaromuxcs

MTOMEIIIEHUE JIJISi CAMOCTOSITENIbHON paboTHI,
CrierMaaIn3upoBaHHAs yaeOHast MeO0enb, TCO:
BHJICOTIPOCKITMOHHOE ~ O00Opy/IOBaHUE, AaBTOMATHU3HPOBAHHBIC
pabourie MecTa CTYIEHTOB C BO3MOXXHOCTHIO BBIXOJA B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHYIO ceThb "MHTepHeT",
JI0CKa;

[Tomemnienue st CaMOCTOSITENILHON pabOThl B YMTAILHOM 3ajie
HayuHo-TexHnueckoi OubIMOTEKN YHHUBEPCUTETA,
crelranu3upoBaHHas ydyeOHas MeOellb aBTOMAaTU3UPOBAHHBIE
paboure MecTa CTYACHTOB C BO3MOKHOCTBIO  BBIXOJa
MH(OPMALIMOHHO-TEJIEKOMMYHHKAITUOHHYIO  ceTh «VIHTepHET»,
WHTEpPAKTUBHAs JOCKa
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