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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTVC
@ _ VYPEXIEHME BbICIIET'O OBPA3OBAHVI
\ «POCCUNCKNUN TOCYOAPCTBEHHBIVT YHUBEPCUTET
oyl TYPU3MA U CEPBVICA» Aucm 2 us 48

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

HucuuruinHa «CepBUCHAsl EATENIBHOCTh B cpepe rocTenpuUMCTBA U OOIIECTBEHHOI'O
MUTAaHUS OTHOCUTCS K JUCHUILTHHAM 0a30Boil yactu nporpammsbl 43.03.03 ['ocTuHMYHOE J1€710
npodmib «I"OCTUHUYHBIN OM3HEC» U OTHOCUTCS K 0053aTEJIbHON YaCTH MPOrPaMMBbI.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
I'YMaHHUTapHbBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUs, OOILECTBO3HAHUE.

JlucuuiuinHa HanpaBjieHa Ha GOPMUPOBAaHUE CIIEAYIOUINX KOMIIETCHIIMN BBITYCKHUKA:
VK-4 - cnoco6eH oCylIecTBIATh 1€10BYI0 KOMMYHMKAIIMIO B YCTHON M MMCbMEHHOM (hopMmax Ha
rocyIapcTBEHHOM si3blke Poccuiickoit denepannu 1 HHOCTPaHHOM(BIX ) SA3bIKE (aX) B 4aCTH:
YK-4.1. BoiOupaer ctuib 0OILIEHHS Ha TocydapcTBEeHHOM si3bike Poccuiickoit ®@epepanuu u
MHOCTPAHHOM $3BIKE B 3aBUCUMOCTH OT LI€JIM U YCIOBUM MapTHEPCTBA; aalTUPYET pedb, CTUIIb
OOIIEHUS U A3bIK )KECTOB K CUTYaIMsIM B3aUMOJICHCTBHS;

VYK-4.2. Beaer auanor uis COTpYAHAYECTBA B COMAILHON U MPO(decCHOHAbHON cdepax;
VK-4.3. Bener nenoByr NEpenucKy Ha rocylapcTBEHHOM s3bike Poccuiickoit ®@enepanuu u
MHOCTPAaHHOM SI3bIKE C y4ETOM OCOOCHHOCTEH CTHIIMCTUKHA O(PHIMAIBHBIX M HEO(PHIIMATBHBIX
IUCEM U COLIMOKYJIBTYPHBIX pa3indyuii B opmMaTe KOppeCIOHICHIINH.

I[IKO — 5 - Crnocoben oGecrieunts (GopMHpOBaHHE M BHEIPEHHE KOPHOPATHBHBIX CTaHIAPTOB H
pErIaMeHToOB MPOLIECCOB OOCIYXKHMBAHUSA, B COOTBETCTBUM OTPACIEBBIMU CTaHIApTaMH CEepBHUCa B
YacTH:

[IKO-5.1. - pa3paGaTbiBaeT BHYTPEHHHE CTaHJAPThl U PErVIAMEHTHI IPOLIECCOB 00CITYKUBAaHUS
Ha YpOBHE IOJIPa3/IeICHUsI OPTaHU3AIMH U30paHHOU Cephl IS TeTbHOCTH.

[IKO-5. 2. - oOecneunBaeT BHEJpPEHHE pPa3pabOTaHHBIX CTAHAAPTOB M PETJIaMEHTOB B
MPAKTUYECKYIO ACSITEIbHOCTh OpraHu3aluy N30paHHOM NPOoQecCHOHaNbHON CEPBI;

[TKO- 5.3. - opranusyer paboTy MO HOJATOTOBKE U MPOXOXKACHUIO MPOLETYpPbl COOTBETCTBHUS
JeHCTBYyIOIMM OOLIeoOTpacieBbIM CTaHIApTaM M CcUCTeMaM cepTU(dUKAlMM Ha YpOBHE
JIeTIapTaMeHTOB (CIy*O0, OTJeN0B) OpraHU3aIui N30paHHON Cephl AeITEeTbHOCTH.

CopepxaHue TUCLUIUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBA3AHHBIX C COJAEPIKAHUEM,
CTPYKTYpO#, TEXHOJOTHSIMM U  YIpPaBJICHHEM CEPBUCHOH JesATEeIbHOCTBIO B  cdepe
rOCTENPUUMCTBA U OOIIIECTBEHHOTO MUTAHHUS.

IIpennaraemass mporpamMMa OpHUEHTHpPOBaHa HAa O3HAKOMIIEHHE CTYACHTOB C HAay4YHBIM
MIOAXOAOM M3Y4YEHHUS W OBJIAJICHUS 3HAHUSAMU O COJEPKAHUHU, CTPYKTYype, TEXHOJOTHH U
yIIpaBJIEHUN CEPBUCHOW NEATENILHOCTBIO B c(epe TOCTENPUUMCTBA, a TAKXKE O TEXHOJOTHSX
o0cyXMBaHUS TOCTEH, W BIAJCIONIero 0a30BbIMU YMEHHUSIMU TPUMEHSATh H3YYECHHbIE
TEXHOJOTMM Ha TMPAaKTUKEe, B IPOU3BOACTBEHHON IPAaKTUKE, SBIISIOLIEHCS  YacThIO
o0pa3oBaTenbHOI MporpaMMbl OakanaBpuara.

JlaHHBI KypC MO3BOJINT OCBOWUTH CTYJEHTaM OCHOBHBIE METOJABl U TEXHOJIOIMH
yIpaBJeHUs, MOIYYUTh ONpeIeEHHbIE HaBbIKU JJIs MCIIOJIb30BAHUS UX B MPaKTU4YecKoi pabdoTe,
CBSA3aHHOM C IUIAHMPOBAHMEM M INPOEKTUPOBAHUEM, OpTraHU3aLUENd M KOHTPOJIEM CEPBUCHOM
JEeSTENIbHOCTH Ha MPEIIPUITUSIX TypU3Ma U rOCTEIIPUUMCTBA.

OOmast TpyAOEMKOCTh OCBOCHHUS JUCHUILIUHBI cOoCTaBisieT 4 3a4éTHhIX enuHul, 144
yaca. [IpenoaBanve nucHUIUIMHEBI BeeTcd Ha 1 Kypce Ha | cemecTpe mpoAoIKUTENBHOCTBIO 18
Heslenb M IpeycMaTpUBaeT NMPOBEJACHHE YUEOHBIX 3aHATUN CIETYIONIMX BHJIOB: KOHTAKTHAs
pabota c mpenojaBareneM (JEKIUU, B TOM YHCIE: IMOBECTBOBATEIbHBIE JIEKIUU, JIEKIIUU-
JMaNord, NpoOJEeMHBbIe JIEKLIWH); NpaKTUYEeCKUe 3aHiATus, B (¢opMe: KPYIIBIX CTOJIOB,
CTYACHYECKMX KOH(EpEeHIMH, CEMHUHApOB, pEIICHUS CHUTYallUOHHBIX 3aJady, TPEHHUHIOB,
IPYNIOBBIX IPOEKTOB; MPE3EHTALMI, PEIIEHUE TECTOBBIX 3aJaHMM, BBIE3IHBIX NMPAKTUYECKUX
3aHATUH, caMocTosITeIbHAas paboTa O0O0ydaloUUXCcs, TPYNIOBOH NPOEKT, TPYNIOBBIE U
UHAUBUYalIbHBIE KOHCynbTanuu). CamocrosTenbHas paboTa 0OydaroUIMXCs MPOBOJAUTCA B
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dopme: paboTbl ¢ MHGOPMALMOHHBIMU HCTOYHHMKAMH, MOATOTOBKHM K 3aHATHUAM, OOOOLICHHS
TEPMUHOJIOTHH, TIOJATOTOBKU MPE3eHTALINN.

[TporpaMMoil TpenyCMOTpPEHbl CJIEAYIOIIME BUIbl KOHTPOJSA: TEKYIIUl KOHTPOJb
yCIIeBaeMOCTH B (hOpMe TECTHPOBAHMUS, MPECTABICHUS T'PYIIIOBOTO MPOEKTa, MPOMEKYTOUHAS
arrectanus B popme 3x3amena (1 cemectpe).

OcCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIIEM MPH
W3YYECHUHU CIIEYIOIINX AUCIUILINH:

- TexHonoruu o0CITy>KUBaHUS B UHAYCTPUHU TOCTEIIPUUMCTBA;

- Opranuszanus MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKUX MIPOLIECCOB
TOCTUHUYHOTO TIPEIITPHSITHS

- MapkeTuHr

- WuHoBaum B mpoheCCHOHATBHON AEATEIIbHOCTH

2. IlepeyeHb mNJIAHHpPYEMBIX Pe3yJbTATOB OO0y4YeHHS MO JUCHUIIUHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaTaAMU OCBOECHHS 00pa30BaTeIbHOI IPOrpaMMBbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS

NI | KOMIIETEHLUH, (KOMITETEHIIUH, HHAUKATOPA JOCTHIKCHUST KOMITCTCHIINH )
WHJUKaTOpa
JOCTHKEHUS
KOMIIETCHIINH

1. | VK4 CMOCOOEH OCYIIECTBIATH JEJIOBYH0 KOMMYHMKAIIMIO B YCTHOW U

MUCbMEHHOW (¢opMax Ha TIoCylapCcTBEHHOM si3blke Poccuiickoi
®denepanuu 1 MHOCTPAHHOM(BIX) SI3BIKE (2X) B YACTH:

VK-4.1. BoiOupaer cTuib OOLIEHHMS Ha TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoii denepanuu U MHOCTPAHHOM S3BIKE B 3aBUCHUMOCTH OT
LEeIU U YCIOBUW MapTHEPCTBA; aJalTHPYET pedb, CTUIb OOILIEHUS U
SI3BIK JKECTOB K CUTYalUsIM B3aUMOJEHCTBHSI;

VK-4.2. Benmer pamanor s COTpYJHHYECTBA B COIMAIBHOH U
npodeccuoHanbHOI cdepax;

VK-4.3. Beger nenoByl TMEpenucKy Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoii @enepauMu ¥ UHOCTPAHHOM  SA3BIKE C  YYETOM
0COOEHHOCTEN CTHIIMCTUKU OQUIUAIBHBIX U HEO(UIIUAIBHBIX TUCEM U
COLMOKYJIBTYPHBIX pa3inyuil B opMaTe KOPPECTIOHACHIINH.

2. | IIKOS5.1. pa3pabaTbiBacT BHYTPEHHHE CTaHIApThl U PETIAMEHTHI IMPOIECCOB
00CIy)XMBaHHsI Ha YPOBHE MOJpa3feiCHUS OpraHU3aluu HW30paHHOU
cdepsl 1eaTeIbHOCTH

3. | IKO 5.2. o0ecrnieunBaeT BHEJPEHNE pa3pabOTaHHBIX CTaHIAPTOB U PErilaMEHTOB
B TPAKTUYECKYI0  JEATEIbHOCTh  OpraHu3aluu  M30paHHON
npodeccuoHanbHOM cheprl

4. | IIKO 5.3. opraHusyer paboTy IO MOATOTOBKE U TPOXOXKAECHHUIO IPOLEAYPHI
COOTBETCTBHUSl  JIEHCTBYIOIIMM  OOIIEOTpacieBbIM CTaHAApTaM H
cucTeMaM cepTu(UKalMU Ha YPOBHE JIeIapTaMEeHTOB (CIyk0, OTAEI0B)
OpraHu3anyy u30paHHou chepbl AeITeTbHOCTH

3. MecTo aucuunjaunsl (MoayJs) B crpykrype OITIOII:
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Jucuuniuna «CepBHUCHas JESATENbHOCTH B cdepe TOCTEPUUMCTBA U OOIECTBEHHOTO

NUTAHUSD SIBJISIETCS] YacThIO MepBoro 0yioka mporpaMmel OakanaBpuara 43.03.03 I'octuanuHOE

neno npoduib « OCTUHUYHBIA OM3HEC) M OTHOCUTCS K 00sI3aTEIbHON YacTH MPOrPaMMBI.
OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIEM IMPH

U3YYEHUU CIENYIOIUX JUCLUIUINH:
- TexHosnoruu o0CayKMBaHUS B UHAYCTPUU TOCTENPUUMCTBA,

4. O0beM IMCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IMHHIAX C YKa3aHHMeM KOJIU4YecTBA
BbIICJICHHBIX Ha KOHTAKTHYI paldory oO0y4aroummxcs
npenojaaBarejeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSITEJLHYI0 padoTy

aKaJeMHU4Y€CKUX 4YacoB,

- MapkeTuHr

- WunoBarum B mpoecCHOHATBbHON 1eATEIIbHOCTH

00y4aKIIHNXCS
OO0111ast TPYA0EMKOCTD AUCIUILIMHBI COCTABIISIET 4 3a4eTHBIX equHuIbl/ 144akan.gaca.

Ne Buasl yueOHOM AesTenbHOCTH CemecTtpsl
i Bcero 1
1 KonTakTHasi padoTa 00y4amomuxcs ¢ npenoaaBartejieM 56 56
B TOM YHCIIE! - - - |-
1.1 | 3ausaTHs JEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl
JIaGopatopHble paboThI
[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanun 2 2
1.4 | ®opma NpoMe:KYTOYHOM aTTeCTANMH (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocTrosiTeJibHAsA padoTa 00y4arommMxcst 88 88
3 OO0mas Tpy10eMKOCTh qac 144 144
3.e. 4 4
JL1s1 3204HOi (hopMBI 00YUCHHS
Ne Bunasl yueOHoi nesTeabHOCTH Cemectpsl
i Bcero 1
1 KonTakTHas padora o0y4yaommxcs ¢ npenogaBaresieM 14 14
B TOM YHCIIE! - - - |-
1.1 | 3aHATHSA TEKIUOHHOTO THIA 4 4

© PI'YTHUC




®ENEPAJIbHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/TbHOE CMK PTYTUC
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI
«POCCUUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET —
TYPU3SMA 1 CEPBVCA» Aucm 5 us 48
1.2 | 3aHATHSA CEMHUHAPCKOTO TUIIA, B TOM YHCJIC: 6 6
CemuHapsbl
JIaboparopHbie pabOTHI
[IpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | dopma NpoOMeKYTOYHOI aTTeCcTAIINHU (3a4eT, JK3aMeH) 2 2
IK3ame
H
2 CamocrosiTe/ibHAsi patoTa 00yYAKOIIMXCS 130 130
3 OO0mas Tpy10eMKoCTh qac 144 144
3.e.
4 4
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 6 uz 48

5. Coaep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHEeM OTBeJIEHHOI0 Ha HHX KOJHYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHSATHH

QOunas popma
= HammenoBanue paznena | HammenoBan | Buasl yueOHBIX 3aHATHI B (POPMBI HX IPOBEICHUS
5 nue TEM
g “ KonrakTHas pa60Ta 06yqa}0nmxcsl C IIperogaBaTeIEM . = =
2 JEKIWH, ) 5 2 2
NPaKTHIECKH | £ < S © 3 3
X pabor, | & E o B o - g g 2
< 6 A o 2 3 : E | Fg|g |F
a. JIa00pPaTOPHLI g g ) 5 § 2 E g § =4 Z
59 X pabor, | = § 213 SE | 223 2 | o2 % |
g 2 cemmnapos, | S£3 EE5E TR T HEHEREE
T S CPO SES 6EFEE =8 | 6 EEE 25|68|0 |60
1/1 1. Cepsucnas | 1 IToBecTBOBaTENBHAS 2 IIpakTuueckoe 3 HU3y4yeHHE Hay4yHoOil u
JeSITeTIEHOCTh Jexuus (BBOJHASI), KOTOpas samsaTHe B Qopme Hay4HO-METOMIECKO
CepBuCHas [JeATEIBHOCT B | Kak ¢bopma HpeAroaraet Hay4HOE KpYTJIOro cTona, 6a3pl 10 IOCTAaBJICHHOI
KU3HU COBPEMEHHOTO | yIOBICTBOPEHHUS BBICTYIUIGHHE JIGKTOpa C IIpeayCMaTPHBAIOLIe npooJieMaTuke,
oOmrecTBa notpeOdHoCTeH 000CHOBaHHEM IIPOLIECCOB e obcyxneHne MpeaycMaTpUBacT
YenoBeKa u SIBIICHUH, CTyZIEHTaMHU ucnonszoBanue DbC
HPeIyCMOTPEHHBIX HCTOPUYECKHX
005aCThI0  JIEKIMOHHOTO BOIPOCOB
Marepuana. BO3HHKHOBEHHSI U
9BOJIIOLIU
CEPBUCHOM
JeSITeTbHOCTH.
2/1 2. Coumaneheie | 1 IMToBecTBOBaTeMbHAS 2 IpakTrueckoe 3 IMoxbopka omnpeneneHui
HPEAIOCHUIKU JeKLHs, KOTOpast samsatHe B Qopme CEPBUCHOM IesTeNbHOCTH
BO3HUKHOBEHHS HpeAroaraet Hay4HOE CTYZIeHUECKOH U3 UCTOYHUKOB 1, 3, 5
CEPBHCHO BBICTYIUICHHE JIEKTOpa C KOH(bepeHINN
JeATEIBHOCTH 000CHOBaHHEM IPOLECCOB
it SIBIICHHIA,
HPeIyCMOTPEHHBIX
00acTb0  JIEKIMOHHOTO
MaTtepuana.
31 3. Cnemuduxa | 1 Jlexuus-nuanor. 2 IIpaktuueckoe 3 W3y4eHWe HaydyHOH U
yeryr Kak Conepxanue nojiaeTcst 3aHATHE, Hay4YHO-METOANYECKOH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
é’ _ YLIP]?K)IEHVIE BBICIIETO OBPA30]§AHVISI
% «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucem 7 us 48
TOBapa Yepe3 CepHI0 BOIPOCOB, Ha MIpeyCMaTPUBAIOILE 6a3bl 1O TOCTaBIEHHOM
KOTOpBIE CITyIIaTeNb e o0cyxaeHue B mpobieMaruke,
JOJKEH 0TBEYaTh BUJIE KPYTJIOTO IpeyCMaTpUBAET
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX ncrions3oBanue D5C
XOJI€ JICKIIUH. TIOIXO/I0B K
GbyHKIUSIM u
MIPUHLUIIAM
COBPEMEHHOTO
CepBHCa M OKa3aHUS
YCIyT.
4/1 4. Ilennocts Jlexuus-nuanor. IIpakTuueckoe H3y4yeHHE Hay4yHOil u
yCIyTH ConeprxaHue T0JaeTCst 3aHsATHE, HAayYHO-METOJUIECKOI
4yepe3 CEepUIo BOIPOCOB, Ha MIpeIyCMaTPUBAIOIIE 6a3bl 10 TOCTaBIEHHOM
KOTOPBIE CITyIIaTeNb e o0cyxaeHue B npobaeMaTuke
JOIKEH 0TBEUaTh BUJIE KPYTJIOTO
HEMOCPE/ICTBEHHO B cTona pobieM
XOJI€ JIEKLUH. BOCHPHSTHS
LEHHOCTH  YCIIYTU
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/1 5. JKuzHeHHsbIH IToBecTBOBaTeNbHAS CemuHap o HU3y4yeHHe Hay4dHoOil U
IIUKI yCIyT. JIEKIHS (kmaccuueckas), BOIIPOCaM HAyYHO-METOJUIECKO
KOTOpast HpernonaraeT KU3HEHHOTO LIMKJIa 6a3pl 10 TIOCTaBICHHON
Hay4JHOE BBICTYTIICHHE YCIIYT 1 TOBapOB. npoOyieMaTuKe,
JIeKTopa ¢ 00OOCHOBaHHEM MpeyCMaTPUBAET
MPOIIECCOB W SBICHHH, ncnonszoBanue DbC
MpeTyCMOTPEHHBIX
005IacThI0O  JIEKIMOHHOTO
MarepHana.
6/1 6. CepBuc Kak Jlexius-nuarnor. I[IpencraBnenue U3yueHHe HaydyHOH U
KOMITOHEHT Conepxanue H0J1aeTCst Hpe3eHTalui 1o Hay4YHO-METOANIECKOIt
MPOAaXKU yepe3 CEepHI0 BOIMPOCOB, Ha npoOneMaTuke 6a3pl 10 IIOCTaBICHHOM
TOBapOB. KOTOpBIE CITyIIaTeNlb JIEKIIUH, npobyieMaTnke
JIOJKEH 0TBEYaTh pa3paboTaHHas
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB

XOJI€ JIEKIIHH.
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
é’ _ Y‘JP]?K)IEHVIE BBICIIIETO OBPA30]§AHVI$I
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 8 us 48
6/1 Kountpoabnas AyauTopHoe
Touka 1 TeCTHpPOBaHUe
7,8/1 7.  IloBenenue Jlexuus-nuanor. Pemenne [oaroroska K
noTpebuTenei u Coneprxanue MOaeTCst CHTYallMOHHBIX MPaKTUYECKOMY 3aHSTHIO,
OPUHATHE HMH Yepe3 CepUI0 BOIPOCOB, Ha 3amaq [peyCMaTpUBAIOIIAst
petieHuit KOTOpBIC CITYIIATENb u3yveHHe Hay4HO-
JTOJDKEH OTBEYATh MPAaKTUYECKOTO
HEMOCPEICTBEHHO B MaTepHana Mo 3aJaHHBIM
XOJIC JICKIIUH. BOIIpOCaM
9,10/1 8. Teopust Jlekiusi-iuasor. Beiesanoe MOATOTOBKA MPE3CHTALUH
OpraHu3anuu Conepixanue MOJIaeTCst MPaKTHIECKOe [0 UTOT'aM BBICTABKH
00CITy>KHBaHHSI. Yyepes3 CepuIo BOIIPOCOB, Ha 3aHATHE,
KOTOpBIE CIIyIIaTeNlb TIpeyCcMaTpUBAIOIIE
JTOJDKEH OTBEYATh e rocenieHne
HETOCPEICTBEHHO B BBICTaBKH
XO/I€ JICKIIUH.
11,12/1 9. "KoHTakTHas Jlexuusi- qyanor. Pemenne IToaroroska K
30Ha" Kak cdepa Cogepxanue o/1aeTCst CUTYAI[MOHHBIX poOIeMHOI JIEKLIUU
OCHOBEI TEOPHH | pealu3alu 4yepe3 Cepuio BOMPOCOB, Ha 3a1a4 «OCHOBHBIE METOJIbI
OpraHu3aiuy OOCTY)KHBAaHHS | CEPBHUCHOM KOTOpBIE CITYILIATENh MPEIOCTABIECHUS YCIAYT H
e TebHOCTH. JIOJDKEH 0TBEYaTh (hopMbI  0OCITYKUBAHUSY,
HEMOCPE/ICTBEHHO B npeyCMaTPUBAIOIIee
XOJI€ JIEKIIUH. ucnonszoBanue DbC
12/1 10. - IpakTrveckoe -
Jnarnoctuka 3aHSTHE,
npodeccuoHanb MPeyCMaTPUBAIOIIE
HBIX e MpoBeIeHE
BO3MOXHOCTEH TICHXOJIOTUYECKOTO
TpEHUHTa co
CTy}leHTaMI/I Ha
OIIpe/ieNieHUe
podeccuoHaIbHOTO
HaIpaBJICHHUS,
ymenue paboTath B
KOMaH/[Ie
12/1 KouTpoabnasn AynutopHoe
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
é’ _ YLIP]E)K)IEHVIE BBICIIIET'O OBPA30]§AHVIH
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 9 us 48
TOYKa 2 TeCTHPOBaHHE
13,14/1 11. OcHoBHEIE Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
METObI Conepxanue moJaeTCst 3aHATHE, MIPAKTUYECKOMY 3aHATHIO,
MPEAOCTABICHHS 4yepe3 CepuIo BOIPOCOB, Ha MpeayCcMaTpUBAOIIe MpeaycMaTpUBAIOIIast
ycIyr U pOopMBI KOTOpPBIC CITyLIATeh e B pexume H3y4YeHne Hay4HO-
00CITyKHBaHUS JIOJDKEH OTBEYaTh KpYTJIOTO croia MIPAKTHYECKOTO
B TypusMe W HEMOCPEICTBEHHO B MpECTaBICHHE MaTepHana Mo 3aJaHHBIM
TOCTCTIPUAMCTBE XOJI€ JIEKLIMH. TpYIIOBOTO BOIIpOCaM
MPOEKTA o
CO3/IaHHUIO u
MIPOBUKCHUIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakeT yCIyTH U €ro
OIIHCaHHE, I1aH
TIPOIBUKCHUSI,
CErMEHTEI "
LICJICBYIO
ayJIMTOPHIO.
12.TexHomoruu [pobaemuas JICKITUS, Pemenne IToaroroska K
00CITyKHBaHUS TEOPETUYCCKHIA  MaTepuan CHTYaITHOHHBIX MPAKTUUECKOMY 3aHSTHIO,
rocreit u MOJIAETCSl KaK HEM3BECTHOE, 3a1a4 MpeayCMaTPUBAIOIIAs
KIIHEHTOB KOTOpOE HEOOXOMMO H3y4YCHUE HAy4YHO-
TYPHCTCKHUX OTKPBITh, pemus MIPAaKTUIECKOTO
KOMITaHHI MPOOJIEMHYIO CUTYAIHIO MaTepraia Mo 3aJaHHBIM
BOIIpOCaM
14,15/1 13. KauectBo Jlexuusi- quanor. IIpakTrueckoe IToaroroska K
00CITyKBaHUS Copnepxanne IOJaeTCst 3aHATHE, MIPAaKTUIECKOMY 3aHATHIO,
u gepe3 Cepuio BOTPOCOB, Ha MpeayCMaTpUBAIOIIE MpeaycMaTpUBAIOIIas
MIPOM3BOAUTEIH KOTOpEBIE CITyIIaTeNh e peueHne H3y4YeHne HAy4YHO-
HOCTb. JIOJDKEH 0TBEYaTh TECTOBBIX 3aJaHUI MPaKTUIECKOTO
HEMOCPEICTBEHHO B Marepuaia 1o 3aIaHHBIM
XOJI€ JIEKIUH. BOIIpPOCAM
14. [Ipobaemuas JIEKITHS, - IToaroroska K
IIpodeccnonans TEOPETUYECKUA  MaTepuai MIPaKTUYECKOMY 3aHATHIO,
Hag OTHKAa W MOJIAeTCS KaK HEM3BECTHOE, nperycMaTpHBaronas
JCTETHKA B KOTOpOE HEOOXOIMMO U3yueHHe Hay4YHO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3SMA "1 CEPBUCA»

- y Auem 10 us 48
nporiecce OTKDBITS, perus HPaKTHYECKOro
00CITy)KUBaHUS HPOOJIEMHYIO CUTYALUIO Matepuaia 1o 3aJaHHBIM
rocreit u BOIIpOCaM
KIIMEHTOB

15/1 Kountpoabnas KonTtposbHas
Touka 3. paborta

16,17/1 15.Crpareruuec Briesnnoe 14 MOJATOTOBKA MPE3CHTAINU
Kue IIPaKTHYECKOe 10 HTOTaM BBICTABKH
HamnpaBJICHUus U 3aHATHE,
KOHKYPEHTOCIIO IpeyCMaTpHBAOLIE
COOHOCTB B e ToceIIeHne
UHIYCTPUH BBICTABKH
Typu3Ma "
TOCTEIPHUMCTBA

18/1 16.  IIpaBoBoe [IpoGnemuas nekuus. Ha 12 MOJITOTOBKA TPE3CHTAIINH

peryiaupoBaHue 9TOM JICKINH HOBOE 3HAHHE Uil (MHAJIBHON 3alIUTHI
OTHOIIEHUIT B BBOJIUTCS 4epes IPYIIIOBOTO MPOEKTa
nporecce npo0iIeMHOCTh  BOTIpOCa,
00CITy)KUBaHHS 3a7a49M WM cutyanuu. [Ipu
rocreit u 3TOM TIPOIECC TIO3HAHMS
KIIMEHTOB CTYZICHTOB B
TYPHUCTCKUX COTPYAHHYECTBE U JUATOTE
KOMIaHUH c IperoiaBaTeneM
npuOIKaeTcs K
HCCIIeI0OBATENLCKON
JeATENBHOCTH.
Copnepxanne po0IeMBbI
PacKphIBaeTCst myTeM
OpTraHM3allUM TIONCKAa €€
perreHus I
CYMMHUPOBaHMsI M aHalIn3a
TPaANULIMOHHBIX "
COBPEMEHHBIX TOYEK
3peHHs.
KoHncynpranus Koncynpranus
CTY/EHTOB Ipearnosaraer paboty

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 48
HperoaBaTens co
CTyAEHTaMH nepes
9K3aMEHOM
18/1 KonTponbHas 3 Ipencrasnenue
TouKa 4. TpyIIIOBOTO
MPOEKTA,
C03/1aBaeMOT0
CTyJCHTAMH B
TEYEHHE CeMecTpa.

[IpomexyTounas arrectanus — 2 yaca JK3aMeH

st 3a04HOl (popMBbI 00yUeHHs:

HaumenoBanue tem
JICKIIHH,
HPaKTUIECKUX padorT,
nabopaTopHBIX PadoT,

Bunpl yueOHBIX 3aHATHI U OPMBI UX TPOBEACHHS

KonTtaktHas pabota 00y4aronmxcs ¢ IpernoiaBaTeieM

8 cemuHapos, CPO a = =
= o =] =
Q0 < jos) =
¢ : 5 3 2
0 < = =) 5 = @ =
o = E = o) Q. o) =
= HaumeHoBaHue = & A = . 2 2 2 @)
s s = 5| E =3 |5 |€|F|E g
5 paszena e 8 = = S S | g = o 2 @)
T ] = = ® 3 < = © = < = =
= = S z S 5 = ] = Z = =
o = T E < =R = o) a, o < o) M =
9] o o = Ll Q = D) D) - &) o &)
= = = E ® SO S = o = = = S =
S = 0 o = o 5 = o) o ) | o) s )
T ¥ m [ o = a2 > /A T M = /A = A
5 o o 0 5 o K = 15 o m| © = 15) . 15)
= 9 QT 151 SIS 2 [=9 o o| & 3 [=9 = a,
= S E =z =2 = =3 = £ ol E A = e =
5 s o = s = = s &8 g3 % g < g
E g s E g s E = = &= = § 3 = - =
RS a =2 < I = a |8 7 &8 = [0 o [
5 2 o % =% o 8 5 <) s S| 9'9 o o & o
N s e 5 = (SI= O G B S| & dx (S] @) (S]
1. Cepsuchas | 1.1.ConuanbHbie 2 [ToBecTBOBaTEIbHAA 1 [TpakTuyeckoe 3aHsTHE, 26 IToaroroska K
JIEATENBHOCTD B | MPEIMOCHUIKH JIEKIIUS npeaycMaTpHBaroniee MPaKTHIECKOMY
JKHA3HI BO3HHUKHOBEHUS KPYTJIBIH CTOJ 3aHATHUIO,
COBPEMEHHOTO CEpBUCHOI MIpeIyCMaTPUBAIOIIA
ob1ecTsa JIeITEILHOCTH H3yYeHHE HayYHO-
MPaKTUIECKOTO
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TYPU3MA V1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

. «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 12 usz 48

HaumeHnoBanue
paznena

Howmep Henenu cemectpa

Haumenosanue Tem
JICKITUH,
HPaKTUIECKUX padorT,
11a00paTOPHEIX PadoT,
cemuHapos, CPO

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

3aHATHS JTEKIITHOHHOTO THIIA,

aKaJl. 4acoB

®dopma npoBeCHNS 3aHATHS

JICKHHOHHOI'O THUIIA

HpaKTI/I'-IeCKI/Ie 3aHATHUA, aKaa.49aCcoOB

dopma npoBeaCHUS
MPaKTHYECKOTO 3aHATHUS

CeMUHAPEHI, aKa/1.9aCOB

Popma NpoBeIEHHsI CEMUHApa

JlaGopaTopHsie paboThI,

aKaza.gacoB

dopma mpoBeaeHNs 1a00PaTOPHOI

DAOOTEL

Koncynpranuu, akaz. 4acoB

dopma npoBeeHNsI KOHCYIbTALN

CPO, akaj.uacoB

dopma nposenenus CPO

MaTepHana 1o
3a/IaHHBIM BOIIPOCAM

1.2. LleHHOCTH yCIyTH

Pemenne CUTYAIIMOHHBIX

3a1a4

26

IToaroroBka
TIPaKTHIECKOMY
3aHITHIO,
MpeycMaTpHUBaoIIas
W3yYeHUE HayyHO-
MPAKTHYECKOTO
MaTepHaa 1o
3aJJaHHBIM BOIIPOCaM

1.3. )KuzHeHHsbIit
LUK YCITyTH

Pemrenue CUTYallUOHHBIX

3aga4

26

IToaroroBka Kk
MPAKTHYECKOMY
3aHATHIO,
MIpeIyCMaTPUBAIOIIAs
H3yYeHHE HaydHO-
MIPaKTUIECKOTO
MaTepHaa 1o
3aJlaHHBIM BOMIPOCaM

2. OCcHOBBI TEOpHHI
OpraHHU3alux

2.1.Teopus
OpTaHM3aINI

Jlexums-guanor

[IpaxTHueckoe

3aHsATHE,
IIpeyCcMaTpUBaIOIIee

26

IToaroroska k
MIPaKTUIECKOMY

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
é’ YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
W - = e
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA V1 CEPBUCA>» Auem 13 us 48
Hanmenosanue tem Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS
JICKITUH,
MPaKTHYECKUX pador, KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm
11a00paTOPHEIX PadoT,
8 cemuHapos, CPO 2 5 z
I Q
O < = =
: : 5 = :
o <& g =) g = @ 2
e = = = s aQ, IS) >
S HaumenoBanue = = - & . 2 8 2 o
5 = = = = @ 2 = 9 5 z =
& paszena = 3 = E S| o |5 5| g | B ©
g S = w = 3 3 ® S = = = =
= = g = = = = = = = ™ = =
& z = s z 3 = s a, = < = @ =
5] [5) < (5] O - 5] o 5]
= = 5 E ) g 9 S = e = = = S =
g g 2o S 8¢ Slg |2 |85 |2 |88
am 5 3 s 3 5 o X = o é_ ~ o) = o = o
= 9 ST 5] & 3 2 Q. ool & & Q. = =%
= 8 =R T = %« = £ O =] ) = e =
S < © = < = T < sSS|l s34 5 < < <
S zE S| 2E E| 2 |&E8l 29 3 = - =
52 | 5% 2| S8 S| E|¢5| 8¢ 25|25
» © S = = CI= O e |5 E| 6§ S O S
00CITy)KUBaHHS 00CITy)KUBaHHUSI. KPYTJIBIH CTON 3aHATHIO,
IIpeaycMaTpUBAIOILas
U3y4eHue Hay4qHo-
MPaKTHYECKOTr0
MaTrepHaa 1o
3aIaHHBIM BOIIPOCAM
2.2. Texnosoruu - 1 Pemienne cutyanoHHbIX 26 ITonroroBka k
00CITy)KUBaHUS 3a71a4 MPaKTUYECKOMY
rOCTeH U KIIMEHTOB 3aHSITHIO,
TYPHUCTCKUX MpelyCMaTPUBAIOIIAS
KOMIaHUH HU3y4YEeHHE Hay4YHO-
TIPaKTHIECKOTO
MarepHaa 1o
3aJlaHHBIM BOIIpocaM

KonTponsHas Touka 1 — ayIUTOpHOE TECTHPOBAHHE
KonTponpHas Touka 2 — ayIUTOPHOE TECTHPOBAHHE
KonTponbHas Touka 3 — KOHTponbHas paboTa
KoHTponbHas Touka 4 — mpeAcTaBiIeHUe IPYNIIOBOTO IPOEKTa

HpOMe)KyTO‘{Haﬂ aTTecTanys - 2 9aca dK3aMeH
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

. «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 14 usz 48

HaumMeHoBaHue TeM

Buzbl yueOHbIX 3aHATHH U POPMBI UX TPOBEACHHUS

JICKITUH,
MPaKTUIECKUX padoT,

KonrakTHas paboTa o0ydaromuxcs ¢ MpernogaBaTesieMm

11a00paTOPHEIX PadoT,
4]
§ cemunapos, CPO 8 5 =
O < o= =
: g 5 3 g
. =
5] < ; < % = ) é
o = = = = o Q >
E Haumenosanue = = 4 = . 2 8 2 o
3 1) g = 2 = q% A < 5 o A
= pasuena e S =) E IS o & = = = o
2 S = = 5 = S ® S = s = =
= 2= = s = 5 = g = 4 S S
o T = B < T 3 ; T 8 T < = @ =
1) 19 o = 3] 5] =S 5] 5} - 5] o )
2 2 S0 o | ¢ 5|2 |55 |¢8|%
e 5. | 82 : 25 Slg |z |82 |2 |¢|¢8
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= s a g = a X = 2 |¢ 7| &9 = [ e} [
=R o % o, oS 8 3] o s S| @9 © o &, <)
» © S = = CI= O g |B S| & 4d S O S
Koncynpranus 2
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 48

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jliia camocTosITeNbHOM paboThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee

y4e0HO-METOJMUECKOe 00ecTIedeHUe

Ne
n/n

Tema, Tpy10€eMKOCTH B
aKaj.4.

YyeOHO-MeTOAYECKOE 0OecIIeyeHre

CepBucHas 1€ITeIbHOCTh
Kak (hopMa yJIOBIETBOPECHUS
norpeOHOCTEH yenoBeka. 3
Jaca

ConuanbHble PEANOCHUIKH
BO3HHKHOBEHUS CEPBUCHOM
nesTenbHoCTH.3/26 yaca(oB)

Crneuunduka yciyr kak
TOBapa. 3 yaca

Lennocts ycayru. 4/26
yaca(oB)

JKU3HEHHBIN LUK yCIYT.
6/26 yacos

CepBuc Kak KOMIIOHEHT
IIPOJIAYKM TOBAPOB. S5 4acOB

[ToBenenue nmotpeduTemneit n
MIPUHATHE UMU PElIeHHiT.6
4acoB

Teopus opranuzanuu
oOcmyxuBaHusi. 7/26 qacoB

"KonTakTHas 30Ha" Kak
cdepa peanuzanuu
CEpBHUCHOM 1eATETbHOCTH.S
JacoB

OCHOBHBIE METOJIBI
MIPEIOCTABIICHUS YCIIYT U
(hopMBI 0OCITYKUBAaHUS B
TypHU3ME M TOCTEIIPHHUMCTBE.
5/26 yacoB

TexHonoruu odcay KUBaHUS
rocTel U KIMEHTOB
TYPUCTCKUX KOMIaHUM. 5
4acoB

KauecTBo 06cnmyxuBanus u
MIPOU3BOIUTENEHOCTD. 5
4acoB

[MpodeccronanpHas STHKA U
ICTETHKA B TPOIECcCe
00CITy>)KUBaHHSI TOCTEH U
KJIMEHTOB. 5 4acoB

Crparernueckue

OcHoBHas1 JiuTEpaTypa

1.CepBucHas nesTenbHOCTS : yueb.mocooue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-e uza., ucrp. v 1omn. —
M. : UHOPA-M, 2017. Pexxum nocrymna
http://znanium.com/catalog/product/760143
2.CepBHCHAsT  JICATEIBHOCTh .  y4eOHOE
I'.1O. IlaBnoBa. — MockBa :KnoPyc,
noctyna https://www.book.ru/book/926143
3.CepBucHas nesaTeabHOCTh: YueOHuk / I'.A. Pesnuk, A.N.
Mackaesa, FO.C. [Tonomapenko. - M.: HUL| Undpa-M,
2018, Pexxum moctyma
http://znanium.com/catalog/product/967867

4, CepBucHas IeATEILHOCTD : yUSOHUK /

B.I'. Benegunckuii. — Mocksa :KunoPyc, 2018.
https://www.book.ru/book/926035

JonotHUTeILHAS JUTEPaTypa

mocobue /
2018 Pexum

1.HTepHeT-MapKETUHT CAaHATOPHO-KYPOPTHBIX
ycinyr/BerutneB A.M., Amkunanse S.A., 2-e u3n.,
crepeotunHoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBuCHas ACATENBHOCTD : yueOHOE mocodue /
JLLA. BypusmeBa. — Mocksa :KnoPyc, 2016
https://www.book.ru/book/925859

3. Haymos B.H. IloBenenue morpeduteneii: Y4ueOHoe
nocobue / B.H. Haymos. - M.: HUL] UHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646
Ilepeuens pecypcoB HHGOPMALMOHHO-

TeJIeKOMMYHHUKAIMOHHOM ceTu « AHTEepHeT»

1. DnexTponHas 6ubnmoreuHas cucrema Book.ru:
http://www.book.ru/

2. DnexTpoHHas 6ubimoreka auccepramuii Poccuiickoit
lNocynapcrBennoit 6ubnaunoreku: http://diss.rsl.ru/

3. "YHuBepcuterckas oubnuorexa':
http://www.biblioclub.ru/

4. Hayunas sniektpoHHasi oubiauoreka e-library:
http://www.e-library.ru/

5. YHuBepcuteTckas nHpopMalMoHHas cucreMa Poccun
(YUC Poccun): http://uisrussia.msu.ru/

6. DIEKTPOHHBIN pecypc U3/1aTeNIbCTBa Springer:
http://www.springerlink.com/
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

Aucm 16 uz 48

HaTpaBJICHUS U
KOHKYPEHTOCTIOCOOHOCTH B
WHIYCTPHH TypH3Ma U
rocrenpuumMcTBa.14 yacos

http://window.edu.ru/

9. ITonckoast cucrema yandex.ru

[IpaBoBoe perynupoBaHue

10. ITouckoBas cucrema google.com

7. EnunHoe okHO J0cTyma K 00pa3oBaTelIbHBIM pecypcam:

8. DnektponHas 6udmoteka [Qlib: http://www.iglib.ru/

OTHOILIEHUI B MPOLIECCE
00CITy>KMBaHUS TOCTECH 1
KIIMEHTOB TYPUCTCKUX
xoMmanui. 12 gaca

11. TTouckosas cuctema rambler.ru
12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

7. ®OH] OLIEHOYHBIX CPEACTB JIsl MPOBeAeHUs] TeKylleld U MPOMeKYTOYHON aTTecTanuu
0o0yJaomuxcs Mo JUCHUNIHHE (MOLYJTI0)

7.1. IlepeyeHb KOMIETEHUMH C YyKa3aHMeM 3TanoB HX (OPMUPOBAHHUS B Ipolecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Ne | Munekc Copnepxanue Paznen B pesynbrate uzyueHus paszaena JUCLHUILUINHBL,
I | KOMIIe- KOMIIETEHIINH MUCIHUIUIA | 00eCHeUnBaroIIero (opMUPOBAHUE KOMIICTCHIMH (MHIUKATOPA
TEHIUU (vuukaTopa HBI, JIOCTIDKCHHSI KOMIICTCHITMH) O0YYAIONTHICS TOJDKCH:
y JOCTUKCHUA obOecreunB 3HATh YMETh BJIAACTH
HH/IAKA KOMITETEHIIHMH) aronmigo
TOpa pMuUpo-
JIOCTHIK BaHUEKOMIT
CHUS STCHIIUN
KOMIIET (vuuKaro
SHIINU pa
JTOCTHKEH
us
KOMITETEHI]
1K)
1. | VK4 - criocobeH Tewmsl 4, 7, | Knaccuduxanuio Opranu3oBaTh HaBBIKAMU
OCYILECTBIIATh 8,9,11, 12, | nenoBbIX MPOIIeCC ACTI0BO OpraHu3aluu
I ©:3% ) 14 KOMMYHMKaUI KOMMYHMKaILUU 00CITy’)KUBaHUSA C
KOMMYHHKAIUIO B noTpeouTese npu MIPUMEHEHHUEM
YCTHOM U MUChMEHHOM TOCTUHUYHOTO U MPeI0CTaBICHUN COBPEMEHHBIX
(dhopmax Ha pecTopaHHOTO TOCTHHUYHOTO TEXHOJIOTHH ISt
rocyAapCTBEHHOM MPOAYKTa, MOJICIK | MPOAYKTa (hopMupoBaHus 1
si3pike Poccuiickoit MOTPEOUTETHCKOTO MPEIOCTaBICHUS
Odenepanun u MIOBEICHHUS, TOCTHHHYIHOTO U
HHOCTpaHHOM(BIX) COBpPEMCHHBIC PECTOpPaHHOTO
SI3BIKE (aX) TEXHOJIOTHH MPOAYKTA,
00CITy)KUBaHHSA COOTBETCTBYIOILE
ro TpeboBaHUSM
OTpeOHUTENEH.
YK-4.1 | Beibupaer cTuib Tewmsl 4,7, | - COBpEMEHHBIE - IPUMEHATh - HaBbIKAMHU
o01IeHNs Ha 8,9,11, 12, | KOMMyHHKaTHBHBIC | COBPEMEHHBIE MIPUMEHEHUS
TOCYAapCTBEHHOM 14 TEXHOJIOTHH, B TOM | KOMMYHHUKATHBHBIC | COBPEMEHHBIX
si3pike Poccuiickoit qucIe Ha | TEXHOJIOTHH, B TOM | KOMMYHHKATHBHBI
Odenepanun u WHOCTPaHHOM(BIX) qrcie Ha | X TEXHOJOTHH, B
WHOCTPAHHOM SI3BIKE B s3bIKe(ax), US| MHOCTPaHHOM(BIX) TOM 4YHCIIE Ha
3aBUCHUMOCTH OT LIeJIU aKaJeMUYeCKOro H | si3bIke(ax), JUIS | UTHOCTPaHHOM(BIX
Y yCJIOBUIA NpOo(pECCUOHANIBHOT | aKaJeMHYECKOTO U | ) s3bIKe(ax), s
MapTHEPCTBA, 0 B3aMMOJCHCTBHS | MPO(ECCHOHATHHOT | aKaJCMHYCCKOTO
aJanTUpPyeT pedb, NPUMEHHUTEIBHO K | O B3aUMOACUCTBUS | U
CTHJIb OOIIEHUS 1 chepe WHAYCTPHH | U OCYIIECTBIIATH | MpodeccCnoHaIbH
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
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TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 17 uz 48
SI3BIK )KECTOB K TOCTENPUUMCTBA U | YCTHYIO U | oro
CUTyalusIM 00I11eCTBEHHOTO MUCbMEHHYIO B3auMoJeHcTBUSA
B3aUMOJICHCTBUSA MTUTaHUSA JIEJIOBYIO u HaBBIKAMHU
KOMMYHHUKAIIMIO C | OCYIICCTBICHUSI
y4eToM YCTHOH u
COLIMOKYJIBTYPHBIX | MUCHMEHHOU
paznuuui JIEJIOBOM
MPUMEHHUTEIFHO K | KOMMYHHUKAIUA C
chepe HMHIYCTPUH | yUETOM
TOCTETIPUUMCTBA U | COLUOKYJIBTYpPHBI
0011IECTBEHHOTO X paznuuuii
MUTAHUSL HNPUMEHHUTEIBHO K
cdepe UHIYCTPUU
TOCTENPHUUMCTBA
# 00IIeCTBEHHOTO
MMUTaHUSA
VK-4.2 | Bener nuasor mis Temb1 4, 7, | - IpUHIMIBI - ACIIOJIb30BaTh - HaBBIKAMH
COTPYAHUYECTBA B 8,9,11, 12, | BemeHuwst JAuanora | IPUHIMIEI BEACHUS | BEACHUS Haiora
COLIMATEHOW 1 14 / monurora ¢ uenpo | auasnora / nojmiora | / momwiora c
npogecCHOHATBHOM COTPYAHHYECTBA C | C ICTBIO (135
chepax MPEICTABUTEIIMHI COTPYOHHYECTBA C | COTPYAHHYECTBA C
pa3HBIX chep | mpeacTaBUTEISIMU IpeJCTaBUTEIIMU
Ou3Heca, B TOM | pa3HBIX chep | pasHbIX chep
qucie c | Om3Heca, B TOM | OM3HEca, B TOM
MIPEJCTaBUTEIIMU qucie c | 4ucne c
chepbl HHIYCTPUH | MPEACTABUTEISIMU MPEJCTaBUTEISIMU
rocTenpuuMcTBa U | chepsl HHAYCTpUHU | chepsl
00IIIeCTBEHHOTO TOCTCTIPHUMCTBA W | HHAYCTPHH
MTUTAaHUSA 0O0IIIEeCTBEHHOTO TOCTETIPHAMCTBA
MTUTAHUSL H 00IIeCTBEHHOTO
MMUTaHUSA
VYK-4.3 | Bener nenoByto Temb1 4,7, | - HOpMBI U IpaBWIa | - OCYLIECTBIAThH - HaBBIKAMHU
TIEPEMICKY Ha 8,9,11, 12, | menoBoit JIEIIOBYIO JIEJIOBOM
rocy1apCTBEHHOM 14 HEPENUCKU Ha | NEPENUCKY Ha | NEPENUCKHU Ha
s3p1ke Poccuiickoit rocyapCTBEHHOM roCyapCTBEHHOM TrOCyJapCTBEHHOM
denepanuu u s3pike  Poccuiickoil | a3pike Poccuiickoil | si3bike
WHOCTPAHHOM SI3BIKE C Denepanuu u | @eaepauuu u | Poccuiickoit
y4eToM ocoOeHHOCTeH HHOCTPAaHHOM HHOCTPAaHHOM Denepariu U
CTHJIUCTUKHU S3BIKE C Y4YeTOM | SI3BIKE C  y4YeTOM | HHOCTPAHHOM
OoHIHANTEHBIX H 0COOEHHOCTEH 0COOEHHOCTEH SI3BIKE C  YYETOM
HEO(QUITATBHBIX CTUJIUCTUKU CTHIIUCTUKH ocobOeHHOCTEH
HHUceM U OpUIMANBEHBIX ¥ | OQUIHANBHEIX U | CTHJIMCTHKH
COLIUOKYIBTYPHBIX HEO(QUIUATBEHBIX Heo(QUIUATEHBIX OpUIMATBEHBIX U
pa3nnumii B popmare 1uceM U | mceM U | Heo(pHUIHATBHBIX
KOPPECTIOHICHIINN COLIMOKYJIBTYPHBIX | COIMOKYJBTYPHBIX | ITHCEM u
paznuuui B | pazauuui B | COLMOKYJIBTYPHBI
thopmate ¢dopmare X pa3nuumid B
KOPPECTIOHJCHIINN | KOppecmoHaeHmy | (popmare
MPUMEHHUTEIBHO K | MPUMEHHUTEIBHO K | KOPPECIOHICHIIH
chepe wHAYCTpHH | chepe HMHIYCTPUHU | M MPUMEHUTEIHHO
TOCTEIIPUUMCTBA M | TOCTENPUUMCTBA U | K chepe
00I1IeCTBEHHOTO 00IIIECTBEHHOTO HHTyCTPUH
MUTAHUSL MUTAHUSL rOCTENPUUMCTBA
1 OOIIECTBEHHOTO
MUTAHUS
IIKO paspabatrbiBaeT Paznen 2 NPOM3BOJICTBEHHO- | pa3pabarbiBaTh HaBBIK
5.1 BHYTpEHHUE TEXHOJIOTHUECKUE BHYTPEHHUE pa3paboTku
CTaHJAPTH U TIPOTIECCHI CTaHJAPTH U CTaHIApPTOB
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perJiaMeHThI 00CITyKMBaHHS U periiaMeHThI OTepaIMOHHBIX
MPOIIECCOB OIepaliOHHBIE MIPOLIECCOB Iporesyp ciyxo
00CITyXMBaHHS Ha MPOLEYPHI B 00CITyXHBaHHA Ha TOCTHHHYHOTO
yYpOBHE chepe YpOBHE MIPEATIPUATHS U B
MOApa3IeIICHNS TOCTEIPUIMCTBA HOpa3IeICHNS COOTBETCTBHH C
OpTaHM3aIN TOCTUHHYIHOTO OTpPACIIEBBIMH
n30paHHO cheps TIPEAIPUATHS CTaHIApTaAMHU
JeATEIBHOCTH

I[IKO obecreunBaet Paznen 2 - CTaHJApPThI U - HCII0JIb30BATh - HaBbIKaMHU

5.2. BHEJ[pEHHE peryiaMeHThI METO/Ibl BHEZPEHUsI | pa3paboTKu
pa3paboTaHHBIX OTIePaIIMOHHBIX pa3paboTaHHBIX METOJI0B
CTaHJapTOB U npoLeayp CIyx0 CTaH/IapTOB U BHEJIPEHUS
perJIaMeHTOB B TOCTUHUYHOTO periiaMeHToOB pa3paboTaHHBIX
MNPaKTHYECKYIO NpeANPUATHS JienapTaMeHTOB CTaH/IapTOB u
JIeSITeTIbHOCTD (cmyx0, oTAEIIOB) periaMeHToB
OpTaHM3aIN TOCTUHHYHOTO
n30paHHOM MPEATIPUATHS
npodeccrnoHanbHOM
cheps

IIKO opraHusyet padoty no | Pazmenm 2 TpeOOBaHUS U | OpraHu30BBIBATH HaBBIKaMHU

5.3. IMIOITOTOBKE U mpoIeaype paboTHI 1Mo OLIEHKH
MPOXO0XKJCHUIO MPOX0XKICHUS MOATBEPKICHUIO COOTBETCTBUS
MPOIEeTypHI COOTBETCTBUS COOTBETCTBHS TOCTHUHUYHOTO
COOTBETCTBUS CHCTEMBI TOCTUHHYHOTO KOMILIEKCa
JIEHCTBYIOIIUM KiaccuuKaIiuu KOMILJIeKCa TpeOOBaHUIM
00I11e0TpacIeBBIM TOCTHHUII, TpeOOBaHUIM cucreMe
CTaH/iapTaM u - METOJIMKY OLIEHKH | CHCTeMe Kiaccudukanmuu
crcTeMam COOTBETCTBHSA Kiaccudukann TOCTHUHMII ¥ UHBIX
cepTH(UKaINH Ha TOCTHHUYHOTO TOCTHUHHI] M MHBIX CpeACTB
ypOBHE KOMILTEKCa CpencTs pa3MenieHus
JleTapTaMeHTOB TpeboBaHUAM pa3MereHus
(cyx0, oTHenoB) cUCTEME
OpTaHM3aIN Kiaccudukanyn
n30paHHOH cdepbl TOCTHHMUI] U UHBIX
JIeSITETbHOCTH CPEICTB

pa3MeneHus

7.2. Onucanue nokasareJieil ¥ KpuTepreB OLICHUBAHUA KOMIIETEHUMI HA Pa3HBIX 3Tanax
ux GopMHUPOBAHMSA, ONMCAHNE IIKAJ OLleHUBAHUS

Pe3yabTat 00y4yeHnus mo IMoka3zarean . JTan ocBoeHUsI
Kpurepuii onennBanns
AUCIHUILINHE OlleHUBAHHUSA KOMIEeTeHINH
3HaTh  KIaccU(UKALHIO CryneHt 3akperuieHne
JIEJIOBBIX KOMMYHHKALUI IPOJIEMOHCTPHUPOBAI CTIOCOOHOCTH
norpedurenen 3HaHWe KiaccuuKanuu OCYILIECTBIIATH
TOCTUHUYHOTO u €JIOBBIX KOMMYHUKAIIUH
€CTOPaHHOTO TPOIYKTa Aymuropuoe ﬁOT eburenei g ’ ASTIOBYIO
p p POYyITa, TECTUPOBaHMUE, p KOMMYHUKallMI0 B
MOJIEIH TOCTHHUYHOTO u .
KOHTpOJIbHAs padora, YCTHOH u
MOTPEOUTETHCKOTO PECTOpPaHHOTO TPOIYKTA, .
IIpeacTaBJICHUEC MHUCHbMEHHOU (bopMax

MOBEJICHUS, COBPEMEHHBIE
TEXHOJIOInu
00CITy)KMBaHMUS.

YmeTh OpPraHHU30BaTh
npoiiecc JIeNI0BOI
KOMMYHHKAIIUU npu

CPYIIIOBOrO MPOEKTa

MOJIeNn
MTOTPEOUTETHCKOTO

TOBeJIeHHs, CoBpeMeHHEIe | A3bIKE  Poccuiickoi
TEXHOJIOIMH Denepanyu u
00CITyKHBaHHUS. WHOCTPaHHOM(BIX)

JleMOHCTpUpyeT yMeHue

Ha ToCyAapCTBCHHOM

sI3BIKE (ax)
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MIPEIOCTaBICHUH OpraHM30BaTh  IpPOLECC
TOCTUHUYHOTO MIPOLYKTA. JIeI0OBOMl  KOMMYHUKAIH
Brnanets HaBBIKAMHU pu [IPEJOCTABICHUN
OpraHu3aluu TOCTUHUYHOTO MPOAYKTA.
o0CITyXKUBaHU c CTyneHT JEeMOHCTPUPYET
IPUMEHEHUEM BIIaJICHHE HaBBIKAMHU
COBpPEMEHHBIX OpraHH3aLNN
TEXHOJIOTHH TUTST 00CITy>KUBaHHUS c
(dbopMHUpOBaHUS u IIPUMEHEHUEM
MIPEIOCTaBICHUS COBpPEMEHHBIX
TOCTUHUYHOTO u TEXHOJIOTUH I
PECTOPAaHHOIO0 TMPOIYKTA, (hopmupoBaHuUs u
COOTBETCTBYIOILETO MIPENOCTAaBICHUS
TpeOOBaHUIM TOCTUHUYHOTO u
noTpeduTeNnen. pPECTOpPaHHOIO MPOJYKTA,
COOTBETCTBYIOILETO
TpeOOBaHUSIM
noTpeduTenei.
3HaTh COBPEMEHHBIE Crynenr 3akperuieHue
KOMMYHHKAaTHBHBIE MIPOAEMOHCTPUPOBAI CIIOCOBHOCTH
TEXHOJIOTHH, B TOM YHCIIE 3HaHUe COBPEMEHHBIX
BEIOHpATH CTHITb
Ha HWHOCTPaHHOM(BIX ) KOMMYHHKATHBHBIX
. o0rmieHust Ha
sI3bIKe(ax), TUTS TEXHOJIOTHA, B TOM YHCIIC
aKaJIEeMHUYECKOI0 u Ha MHOCTPaHHOM(BIX) FocyﬂapCTBeHHOVM .
po(eCcCUOHATHEHOTO a3bIKe(ax), s | A3blke  Poceniickoii
B3aUMOICHCTBUSA aKaJIeMHUYECKOTr O u | Penepanun u
MIPUMEHUTENBHO K cdepe po¢ecCHOHANIBHOTO HHOCTPAaHHOM  A3BIKC
UHAYCTpHUU B3aUMOJICUCTBHUS B 3aBUCHUMOCTU OT
TOCTETIPUUMCTBA u MPUMEHHUTENBHO K cdepe | menn W yCcIoBHI
OOIIECTBEHHOTO TTUTAHMUS; HWHAYCTPUU [apTHEPCTBA,;
TPUHIIMITBI BEJICHUS rOCTENPUIMCTBA U | ajanTHpoOBaTh peub,
quanora /momwiora OOLIECTBEHHOTO [UTAHUS; | cTyyp  OOMICHHS 1
LEJIBI0 AyauTopHoe MIPUHLMIIOB BEICHUS | gore seecToB K
COTpYJIHHYECTBA c auanora /mommiora
TECTHPOBAHHUE, CUTYyalusm
MIPEJICTAaBUTEIIMHU IEJIBIO .
KOHTpOJIbHAs padora, B3aUMOJICHCTBUS;
pasHbIx cep OuzHeca, B COTPYIHUYECTBA c
MIpeICTaBIeHNE BECTH JHaJIOr IS
TOM yHcIie C | FHVIIIOBOrO IPOCKTA MIpECTaBUTENIMU
npezcTasuTenMi cepst | DY p pasHeix cdep Gusmeca, p | COTPYAHHHUCCTBA B
UHIyCTPUH TOM qucie ¢ | COUMAIBbHON 1
TFOCTENPUUMCTBA 5 MPEICTaBUTENSIMH CEpBI PO eCCHOHAIBHOM
OOIIIECTBEHHOTO MTUTaHMUS; WHTyCTPHU chepax; BECTH
HOPMBI u npaBuja rOCTENPUIMCTBA U | ACTOBYIO MEPENHCKY

JICIIOBOM TEpEenucKy Ha

06H.ICCTBCHHOFO IIUTaHUA,

Ha TOCYAapCTBEHHOM

TOCYJapCTBEHHOM SI3bIKE HOPM W TPABWI JICIOBOH | s3pike  PoOCCHECKOM
Poccuiickoit  Depepanuu TIePENTUCKH Ha | Qeneparyn -
W MHOCTPaHHOM S3BIKE C TOCYZIAPCTBEHHOM  S3bIKE | yyocrpanHomM  s3bIKe
YYETOM 0COOEHHOCTEN Poccuiickoit  ®enepanuu c yaeToM
CTUJIIMCTUKHN U HMHOCTPAHHOM A3BIKE C o

.. | ocobenHocTel
oHIATEHBIX u y4eToM  OcoOeHHOCTel

CTHUIUCTHKHU

HEO(PUIMATHHBIX TTUCEM U CTHIUCTHKHU
COITMOKYJTETYPHBIX o HUIHATBHBIX u | OpHumaNBHBIX 1
pasnuumii B (opmare HEO(PHUIUATBHBIX ITHCEM H HEO(HILMATBHBIX
KOpPPECIOHACHIINH COLMOKYJIBTYPHBIX ceM H
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MPUMEHHUTENBHO K cdepe

WHIYCTPUHU
TOCTENPUAMCTBA "
0OIIIECTBEHHOTO MMUTAHMUSL.
YmeTh MIPUMEHSITh
COBpEMEHHBIE
KOMMYHUKATHBHEIC
TEXHOJIOTHH, B TOM YHCIIC
Ha MHOCTPaHHOM(BIX)
s3bIKe(ax), JUTST
aKaJIEMUIECKOT0 u
pohecCHOHATBHOTO
B3aUMOJICUCTBUS u

OCYILECTBIATh YCTHYIO U
MUCBMECHHYIO  JEJIOBYIO
KOMMYHUKALIUIO C y4€TOM

COLIMOKYJIBTYPHBIX
paznuuuii
MIPUMEHUTENBHO K cdepe
UHIyCTPUHU
roCTCIIpPpUUMCTBA u

OOIIIECTBEHHOTO IMUTAHMUSL;
UCTIOJIb30BaTh MPHHIIHIIEI

BEJCHHUS JUaora
[ monusora ¢ eIk
COTPY/HUYECTBA c
HpeI[CTaBI/ITeJ'IHMI/I
pasubix cep OusHeca, B
TOM yucie c

NPE/ICTABUTEISIMU  C(ephI
WH]LyCTpUU

TOCTEPUHMCTBA u
OOIIECTBEHHOT'O MMUTAHMUS;
OCYIIECTBIISIT  JIETIOBYIO
MEePEnCcKy Ha
TOCY/IapCTBEHHOM  SI3BIKE
Poccwuiickoit  denepanun
W HHOCTPAHHOM SI3BIKE C
y4eToM  0COOeHHOCTeil
CTHIIMCTUKHU

OHUIHATIEHBIX u
HEO(DUIMATBHBIX ITHCEM H
COIMOKYJIBTYPHBIX
pazmmuuii B (opmare
KOPPECTIOHIEHI[UH
MPUMEHUTENBHO K cdepe
HUHTyCTPUH
TOCTENPUUMCTBA u
OOIIIECTBEHHOI'O ITUTAHUS.
Bnaners HaBBLIKAMU
MIPUMEHEHUS
COBPEMEHHBIX
KOMMYHHKATHBHBIX

paznmuuuii B Qopmarte

KOPPECTIOHCHIINA
TIPUMEHUTENBHO K cdepe
WHIYCTPUU
TOCTENPUAMCTBA u
00IIIeCTBEHHOTO TTUTAHWSL.
YmMmeTh MPUMECHSTh
COBpPEMEHHBIC
KOMMYHHKATHBHBIE
TEXHOJIOTHH, B TOM YHCIIC
Ha MHOCTpaHHOM(BIX)
si3pIKe(ax), TUTS
aKaJIeMIIeCKOTO u
npoQecCHOHAITEHOTO
B3aUMOJICHCTBHUS u

OCYILLECTBIISITh YCTHYIO U
IUCbMEHHYI0  JICJIOBYIO
KOMMYHHUKAIIHIO C YY€TOM

COIMOKYJIBTYPHBIX
paznuuuit
MIPUMEHHUTENILHO K cdepe
HWHIYCTPUU
TFOCTENIPUUMCTBA u

OOIIIECTBEHHOI'O THUTAHMS,
HCIIOJIb30BATh IPHUHIUIILI

BE/ICHHS Janora
/ monuiora ¢ enbo
COTPY/JHHUYECTBA c
NPe/ICTaBUTEISIMU
pasHeIX cep OusHeca, B
TOM qrcie c
NPEACTaBUTEISIMU  Chepbl
WHIyCTPHA
TOCTEIPUUMCTBA u

OOIIIECTBEHHOI'O THUTAHMSI,
OCYIIECTBIST  JICTIOBYIO
MEPETIUCKY Ha
TOCYJJAPCTBEHHOM  SI3BIKE
Poccuiickoit  denepanun
U MHOCTPAHHOM SI3BIKE C
y4eToM  OCOOEHHOCTEH

CTWINCTHUKH
OQUIHATEHBIX u
HEO(PHUIMATBHBIX TUCEM U
COLIMOKYJIbTYPHBIX
paznuuuii B (hopmare
KOPPECIOH/ICHIINA
MIPUMEHUTENHHO K cepe
WHIYCTPUU
TOCTEIPUAMCTBA u
0OIIIeCTBEHHOTO IMUTAHMSI.
Bnanerb HaBBLIKAMH
MIPUMEHCHUS

COIMOKYJIbTYPHBIX
pasnuauii B ¢popmare
KOPPECIIOHICHIINT
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TEXHOJIOTHI, B TOM YHCIIC COBPEMEHHBIX
Ha MHOCTPaHHOM(BIX) KOMMYHHKATHBHBIX
s3pIKe(ax), TUTS TEXHOJIOTHA, B TOM YHCIIC
aKaJeMHYECKOT0 u Ha WHOCTPaHHOM(BIX)
podeCCHOHATEHOTO si3pIKe(ax), TUTST
B3aMMO/ICHCTBUS u aKaJeMIIeCcKOTO u
HaBBIKAMH po¢ecCHOHANBEHOTO
OCYILIECTBIICHUSI YCTHOW H B3aUMOJICHCTBUS "
MACbMEHHOU bi (N (0):10)1 HaBBbIKAMU
KOMMYHUKAIIUU C Y4€TOM OCYILECTBIICHUSI YCTHOU U
COLIMOKYJIBTYPHBIX MUCbMEHHOU JIETIOBOM
paznmauit KOMMYHHKAIIAHA C YYETOM
MIPUMEHUTENBHO K cdepe COIMOKYIETYPHBIX
HHIYCTpUU pasznnuuit
TOCTEIPUUMCTBA u NPUMEHHUTENFHO K cdepe
0OIIIECTBEHHOTO MTUTaHWS, WHAYCTPUN
HaBBIKAMU BEJICHUSI rOCTEIPUUMCTBA u
auanora / momwiora OOIIECTBEHHOTO MMUTAHMUS;
ENBIO HaBBIKAMHU BEJICHUS
COTpYTHUYECTBA c quaiora / momwiora ¢
NpEACTABUTEISIMU LEJIBIO
pasHeIx cep Ou3Heca, B COTPYJHHYECTBA c
TOM quCIe c MIPEeICTaBUTEISIMU
NpeACTaBUTENSIME  CheEpHI pasHbix chep OusHeca, B
HUHIYCTPUHU TOM qucie c
TOCTENPUUMCTBA u MIPEeICTaBUTENSIMU CheEpPhI

OOIIIECTBEHHOTO MUTAHUS,
HaBbIKAMHU JICJIOBO#
TIEPETINCKH Ha
TOCY/IapCTBEHHOM  SI3BIKE
Poccuiickoit  @epepanun
U MHOCTPAHHOM SI3BIKE C

WHIYCTPUHU

rOCTENPUIMCTBA u
OOIIECTBEHHOTO IMUTaHMUS;
HaBbIKaMU JIEJIOBOH
MIEPENUCKU Ha
TFOCYIapCTBEHHOM  SI3BIKE

Y4ETOM 0COOEHHOCTEN Poccuiickoii  ®enepanuu
CTUIINCTUKHA U MHOCTPAHHOM SI3BIKE C
oHIIHATEHBIX 17§ YU4ETOM  OCOOEHHOCTEMH
HeOoPHUIMATHHBIX TTUCEM U CTHJIMCTHUKHU
COIIMOKYJIBTYPHBIX OQUIHATEHBIX u
pasmuumii B ¢opmare HEOPHUIMATBHBIX TUCEM U
KOPPECTIOHJCHIIUU COIIMOKYJIbTYPHBIX
MPUMEHUTENBHO K cdepe paznuuuii B (hopmare
HUHAYCTPUHU KOPPECTIOHICHITNN
TOCTETIPUAMCTBA " MIPUMEHUTENBHO K cepe
OOIIIECTBEHHOI'O ITUTAHUS. WHIYCTPUU
TOCTEIPUIMCTBA u
OOIIIECTBEHHOTO MUTAHMS.
3HaTh MPOU3BOACTBEHHO- Cryaent 3akperuieHue
TEXHOJIOTHYSCKHE AyautopHoe MPOJIEMOHCTPUPOBAT CIIOCOOHOCTH
MPOIIECCH OOCITY)KHBaHUS | TECTUPOBAHHUE, 3HAHHUE pa3pabaThIBaTh
u OTIEpaIIMOHHBIC | KOHTPOJIbHAS paboTa, TIPOU3BOACTBEHHO- BHYTPCHHHE
mpoueaypel B cdepe | mpeacraBieHue TEXHOJIOTHYECKHUX CTaHIapTHI U
TOCTETIPUHIMCTBA. TPYIIIIOBOTO MPOEKTA MPOTIECC OOCITYKUBAHUS U | PETJIAMEHTHI
YMeTsb pa3pabaTriBaTh OTICPAIIMOHHBIX TPOIEAYP | MPOIIECCOB

BHYTPCHHUC CTAHAAPTHI U

B c(hepe roCTepUUMCTBA.

o0CITy>)KMBaHHs Ha
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TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 22 uz 48

perIaMeHThI MPOLIECCOB JleMOHCTpUpyeT yYMEHHUE | ypOBHE
o0cTyXMBaHMsI HA YPOBHE pa3pabaTsIBaTh TOApa3aeICHUS
HoJpa3aeNeHUs BHYTpPEHHHE CTaHIApTHl M | OpraHu3aluu
TOCTHHUYHOTO periaaMeHThl  MPOUECCOB | M30paHHOI ceph
OPEanpUsITUS. 00CITy’)KUBaHHS Ha YPOBHE | AEATECIbHOCTH
Brnaners HaBBIKOM MIOJIPa3IeIICHUS
pa3paboTKH CTaHIAPTOB TOCTHHUYHOTO
OTIEPALIMOHHBIX MPOLETYP MPEINPUITHS.
CITy’k0 TOCTHHHYHOTO CryneHT 1eMOHCTPUpPYET
OPEANPUSTUS U B BJIaJICHIE HABBIKOM
COOTBETCTBHH C pa3paboTKH CTaHIAPTOB
OTpacieBbIMU OTIEPALMOHHBIX IPOLIEAYD
CTaHIapTaMu. CIIy’K0 TOCTUHUYHOTO
OPEANPUSITUS U B
COOTBETCTBHHU C
OTpPAaCJIEBbIMU
CTaHJIapTaMHu.
CryneHt
MIPOAEMOHCTPUPOBAI
3HaTh  CTaHAApPTHl U por PHp
3HaHHE CTaHZapTOB H
PerIaMeHTHI
periaMeHToB
OIIEPALIMOHHBIX MPOLELYD
OTIEPALIMOHHBIX TPOLIEAYD
cityx0 TOCTUHUYHOTO
cITy k0 TOCTHHHUYHOTO | 3aKpervieHue
TPEANPHUSITHS. R — 6
YMmetb HCIOJIb30BATh JIIZ,MO Ifc U 'eT MeHHe CHOCOOHOCTH
METOMBI BHEApEHHA chonwoiagz B}/;eTO):[LI pHEADTTS
pa3paboTaHHBIX AynautopHoe S — paspaboTaHHbIC
CTaHJapTOB U | TECTUPOBAHHE, P CTaHIapThHI
pa3paboTaHHBIX
PErIaMeHTOB KOHTpOJIbHAs padora, CTAHIAPTOB 4 | PETTIaMEHTEI B
JlenapTaMeHToB  (CiykO0, | mpeacTaBleHNe P NPaKTUIECKYIO
OTJIENIOB) TOCTHHUYHOTO | TPYIIIOBOTO MPOEKTA PETJIAMCEHTOB
NN Py P nemapTaMeHToB  (ciyx0, | ACATCIBHOCTE
B?maegb ' HABLIKAMI OT/ENOB) TrocThHHYHOro | OPraHU3alnin
npeanpusitud.  CTyneHT 130paHHOI
pa3paboTku METOJIOB N
BHOIDCHHS JIEMOHCTPUPYET BjajieHue | IpodeccHoHanbHoM
P HaBbIKAMH  pa3paboTKu | cepsl
pa3paboTaHHBIX
METOIOB BHEPEHHUS
CTaH/IapTOB u
pa3pabOTaHHBIX
periaMeHToB.
CTaH/IapTOB u
periIaMeHTOB.
3HaTh - TpeboBaHMSI K Crynesnt 3akpermienne
Hpouenype NPOACMOHCTPUPOBAJL CIIOCOOHOCTH
MPOXOKACHUS 3HaHHE - TPeOOBaHUIS K OpraHu30BaTh paboTy
COOTBETCTBHSI CHUCTEMBI Aymatoproe poueaype 0 IOATOTOBKE
KIaccupuKaImu MIPOXOXKIACHUS
TECTHPOBAHHE, MIPOXOXKICHUIO
TOCTHHUII; COOTBETCTBHS  CHCTEMBI
KOHTpOJIbHAs pabora, MIPOIIEeTyPhI
" MCTOMMKY  OUCHKH | 0 e KJaccupuKanuu
COOTBETCTBHS rp IOBOro TTDOSKTA TOCTHHUII; CO?TBCTCTBH’[
TOCTHHUYHOTO py p - Meroauku  omueHku | ACHCTBYIOUIIM
KOMITJIEKCa TPeOOBaHUAM COOTBETCTBHUS 001e0TPACICBEIM
cucTeMe KiaccupuKauu TOCTHHMYHOIO KOMIUIEKca | CTaHlapTaM u
TOCTMHUI ¥ HHBIX TpeOOBaHMSIM  CHUCTEMe | CUCTeMaM
CPEJICTB  pa3MEUICHMSL. KJaccu(uKauu cepTUUKaMM  Ha
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YMmeTb OpraHu30BbLIBATH TOCTUHHUI n HNHBIX yp()BHe
pa6OTLI 110 Cp€acTB pasMEUICHU. JleTIapTaMEHTOB
MTOATBEPIKIACHUIO JemoHCTpHUpYyeT yMeHue (cayx0, OTZENIOB)
COOTBETCTBUS OpraHu30BbIBATH pa6OTLI OpraHu3alun
TOCTUHHUYHOT O 110 IMOATBEPKACHUIO I/I36paHHOI71 C(bepBI
KOMIIJICKCa Tpe6OBaHI/I${M COOTBCTCTBUSA
JCATCIIBHOCTHU
CUCTEMC KJ'IaCCI/I(i)I/IKaHI/II/I TOCTUHHUYHOT'O KOMILJICKCA
TOCTHUHHUL 158 HHBIX TpC6OBaHI/I$IM CUCTEMC
CpencTB pa3MeIIeHHUS. KJTaccupuKaIim
B.]'IaI[eTI) HaBbIKaAMU TOCTUHHUI n HNHBIX
OLCHKHU COOTBECTCTBUA CpCaAcCTB pa3sMCuICHUA.
TOCTHHUYHOTO CTyneHT JEeMOHCTPUPYET
KOMIIJICKCa Tpe6OBaHI/I$IM BJIAACHUC HaBbIKAMU
CUCTCMC KJ'IaCCI/I(bI/IKaHI/II/I OLCHKHU COOTBECTCTBUSA
TOCTHUHUI] nu HNHBIX TOCTUHHUYHOT'O KOMILJICKCA
CPEJICTB pa3MeIIeHISI. TpeOOBaHMUSIM  CHCTEME
KJlaccu(uKanu
TOCTUHUIL nu HHBIX
CPEJICTB pa3MEeIICHHS.

Kpurepun u mkasa oneHNBaAaHUSA OCBOCHUS 3TANI0OB KOMIIETEHIMH HA IIPOMEKYTOYHOM
arrecTaunu

KoHTponb TPOMEKYTOUHOW YCHEBAaEMOCTH CTYIEHTOB 110 IMCHUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKJII0YaeTcsi B CYMMHPOBAHUHM OajulOB, MOJIYYEHHBIX
CTYZCHTOM TIO PE3yJIbTaTaM TEKYIIEro KOHTPOJIS U UTOTOBOW PaOOTHI.

Texkymmii KOHTpOJIb peanusyercs B (opMax TECTUPOBaHMS, OLEHKM KadecTBa U
aKTUBHOCTH  pabOTBl HA TMPAaKTHYECKUX 3aHATHIX, aHaiIM3a JOOPOCOBECTHOCTH U
CaMOCTOSITENIbHOCTH TPH HANMCAaHUM TBOPYECKMX paboT, pelIeHHs 3a4ad, IOCEeIlaeMOCTH
3aHATUH H T.1. B cemecTpe 1o AUCIUIUIMHE YCTaHABIMBAETCS MEPOTIPUATHS TEKYIIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJIBHBIX TOUYKH»). BbINomHeHHMe BceX 3aJaHuil TEKYILEro KOHTPOJIS
SIBIISIETCST 00s13aTENBHBIM IS CTYJCHTA U SBJISIETCS OCHOBAHUEM JIJISI IOITYCKA K IPOMEKYTOUHON
aTTeCTallHH.

K kputepusiM BEICTaBICHHS PEUTHHTOBBIX OIIEHOK TEKYIIEro KOHTPOJISI OTHOCSITCS:

OCHOBHBIE KPUTEPHHU:

- OIIEHKA TEeKYIIEeH YCIIEeBAEMOCTH IO UTOraM pabOThl HA CEMHHApAX;

- OLIGHKHM 32 IMCbMEHHBIE paboThl (pedepatsl, JOKIAAbI, pelIeHHE 3a1a4 1 JIp.);

- OICHKH TEKYIIeHd YCIIeBaeMOCTH TI0 WTOTaM HWHTEPAKTHBHBIX (POPM MPaKTHUECKUX
3aHATUH (JeTOBbIE UTPBI, AMCKYCCUHU U JIP.);

- TOCeNIeHUE yUYeOHBIX 3aHATHH.

JlonosHUTENbHbBIE KPUTEPHH:

- aKTUBHOCTH Ha JICKIIUAX W CEMHHAPCKUX 3aHATHAX, HHTEPEC K H3YyIaeMOMY MPEIMETY;

- BJaJIeHHE KOMIBIOTEPHBIMH METOJaMM HW3yUeHHs IpeIMeTa, YMEHHE TOTOBUTh
Npe3eHTAIN! Il KOH(epeHInH, ucnoib3oBanne MHTEepHETa, MpodeccHoHabHBIX 0a3 JaHHBIX
IIPY TIOJITOTOBKE K 3aHATHSM W HAlMCAaHWH MUCHhMEHHBIX padoT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATHH;

- OLIEHKA CaMOCTOSTENIbHONW PabOThI CTY/EHTA;

- y4acTue CTyAeHTa B paboTe opraHusyeMbix Kadeapoil ((puiamamoM) Kpyribix CTOJOB,
KOH(EepeHIHit U Tp.;

- 001IMii ypOBEHb MPABOBOM KYJIBTYPBI, SPYAULIUS B 00JIACTH MTPABOBBIX MPOOIIEM.
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Pe3ynbTaThl MPOMEXKYTOYHOM aTTeCTallMd OMNPEACNISIOTCS  OUEHKaMH "OTJIHMYHO'",
"xopomo", "yIOBIETBOPUTENHHO", '"HEyHOBIETBOPHUTEIbHO" (dopmMa  MPOMEKYTOUHOM
aTTecTaluy — 3K3aMeH Wi auddepeHIIMpoBaHHbIM 3a4eT) U "3auTeHo", "He 3auteHo" (dhopma
IIPOMEXYTOUHOM aTTeCTalui — 3a4€T).

B cootBerctBuu c IlonoxkeHnemM «o MpOBENEHUU TEKYIIET0 KOHTPOJI YCHEBAEMOCTU U
IPOMEXYTOUYHOW aTTecTaluyd OOYYaIOUIMXCsA IO 00pa3oBaTeNbHBIM NPOTpaMMaM  BBICIIETO
o0Opa3oBaHus - mporpaMMaM OakajaBpuara U MporpaMmaM MarucTparypbl, Peaqu3yeMbIM IO
denepanbHBIM TOCYJApCTBEHHBIM 00pa30BaTENbHBIM CTAaHAApPTaM» pPEUTHHIOBas OLEHKA
CTYJICHTOB MO KaXI0W y4yeOHON AMCUUIUIMHE HE3aBHCHUMO OT ee oOuIell TpyJoeMKOCTH,
onpenensiercss 1mo 100-6aybHOM ImIKane B KaxIoM cemecTpe. Pacnpenenenune 0amioB
PEUTHHIOBOM OIICHKU MEX]Y BHAAMU KOHTPOJS PEKOMEHIYETCSl yCTaHABIMBATh B CIEIYIOIIEM
COOTHOLLIEHUHU:

[TocemnaeMocTh — MOCEIIEHUE 3aHITHIA JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATHH CEMHMHAapCKOTO THIIA OLEHUBACTCS HAKONHUTEIBHO CIEAYIOUIMM 00pazoMm:
MaKCHMaJlbHOE KOJIMYECTBO OaJsIOB, OTBOJMUMBIX Ha y4eT nocemaemoctu (30 6amioB), aenurcs
Ha KOJMYECTBO JIEKIUH (32 UCKITFOUEHUEM MTOTOYHBIX ) U MPAKTUYECKUX 3aHATHH 10 TUCIUILUIHHE.
[TomyueHHOe 3HaUEHUE ONpPEAETAeT KOINYECTBO OAIOB, HAOMPAEMBIX CTYJACHTOM 3a MOCEICHUE
onHoro 3aHsaTus. [lo pemenue Yuenoro coBera Bricmiell mikosibsl Ou3Heca, MEHEIKMEHTa U
IpaBa MOCENaeMOCTh YIeOHBIX 3aHATHI MOXET HE YUUTHIBATHCS NP OLIEHUBAHUU PE3YJIbTATOB
OCBOGHUS AUCIUILIUH.

VYcneBaeMocTh — OILIGHKa YCIEBAEMOCTH BBICTABIISIETCS 3a BBIOJIHEHUE 3aJaHUI
TEKYyLEro KOHTpoJs mo aucuuiuimHe. Kak mpaBuio, B cemectpe 4 MEpONpUSATHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BBITIOJTHEHHE BCEX 4 3a/1aHUN TEKYILEro KOHTPOJIS
ABJISIETCSA 00sI3aTEeNbHBIM Ul cTyneHTa. [Ipy oOHapykeHHM IpenojaBaTeieM B BBINOJIHEHHOM
CTYJEHTOM 3aJjaHUM IUlaruaTa JaHHOe 3ajaHue oleHuBaerca 0 OaloB M CUMTAeTCsl HE
BBITTOJIHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOUYKAMMU») MPOBOASTCS B aKTHBHOHN U
UHTEPaKTUBHON (opMe (IMCKycCHUU MO M3Yy4YEeHHOMY MarepHuainy, pa30op cuTyauui u T.I.), B
ayJUTOPYHU WM BHE ayIUTOpHH (Ha BBICTaBKe, Hanpumep). HecMoTps Ha To, 4TO MpernoaaBaTelb
HE OILlIeHMBaeT B Oaylax CTyJEHTa Ha KaXJOM 3aHATHH, B TOXKE BpeMs IIperojiaBaTellb
(UKCUpYyeT aKTUBHOCTh Ha 3aHATHU U TIPH MOJIBEJCHUN UTOTOB 3a ceMecTp HauuciseT ot 0 10 5
PEUTHHTOBBIX OOHYCHBIX 0aJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

PesynbraThl TeKymIero KOHTPOJS YCHEBAGMOCTH YYHUTHIBAIOTCS TPU BBICTABICHUH
OLIEHKHU B X0JI€ IPOMEKYTOYHON aTTeCTallUH.

Jlns nomycka K MPOMEKYTOYHOW aTTecTali OOy4YarolUICs JOJIKEH BBIMOJIHHUTH BCE
MEpONPHUATHS TEKYLIEr0 KOHTPOJS MO JUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKyluen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IeH CII0KHOCTH HEe MeHee 51 Oanna.

[lepeBon pEeUTHHrOBBIX OalioB B MTOTOBYIH0O S5 — OaUIbHYIO IIKAIy OICHKY
OCYIIECTBIISIETCSI B COOTBETCTBUM C TAOJIHIICH.
bamnnel ABTOMAaTHYECKAS OIIEHKA banner | baniast Oo6mas
3a 3a 3a cymma | Mrorosas omeHka
3a4eT | 9K3aMEH
ceMecTp 3a4eT | PK3aMeH | OaoB
90-100* | 3auert | 5 (OTIAMYHO) - - 90-100 | 5 (oTmuHO)
71-89 | 4 (xoporo)
-89* - -
71-89 3auet | 4 (xopoio) 0-20 90-100 | 5 (oTmuHO)
3 51-70 | 3 (YmOBIETBOPUTEITHHO)
51-70* | zauer - 0-20 71-89 | 4 (xoporo)
(YIOBIETBOPUTEIHHO)

90 5 (OTJIMYHO)
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2
50 u He i i 50 wu
MeHee JIOITYCK K 3a4eTy, IK3aMEHY eHee (HEYIOBIETBOPUTENHHO),
HE3a4eT

* IIpH YCJIOBHUH BBIIIOJTHCHHUSA BCEX 3aHaHHﬁ TEKYHIETO KOHTPOJIA YCII€EBAEMOCTHU

Buabl cpeacTB olleHHMBAaHMS, IPUMEHsIEeMbIX NPH NMPOBeeHUH TeKYILIero KOHTPOJIs
U IIKAJbl OlleHKH YPOBHSI 3HAHWI, YMEHUIl M HABBLIKOB NMPH BBHINOJHEHHH OTIEJbHBIX

(opM TeKkymero KOHTpoJIst

Cpedcmeo OYeHuearusa — mecmuposarnue

IIkaJia OLleHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH PellIecHHH TeCTOBbIX 3a1aHMil

Kpurepum onenkun OlLlIEHKA
«5», ecamu (90 -100)% mpaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3alaHUI «», ecmu (70 — 89)% mnpaBUIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», eciu wMenee 50% NpaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanus — npeocmasienue 2pynnoeoco npoeKma

IIkana OLICHKH YPOBHSHA 3H8Hﬂﬁ, yMeHHﬁ U HAaBBIKOB IIPU MPEACTAaBJICHHUHM I'PyHmnoBoOro

MPOeKTa

Ipenen AMTUTEILHOCTH KOHTPOJIS

30 muH.

Kpurtepuu ouenkn

— OBUIO CHOPMYITHPOBAHO U MPOAHATIUZUPOBAHO OOJIBIITMHCTBO
po0JeM, 3aJI0’)KEHHBIX B MPOEKTE;

— GBUII/I MMPOACMOHCTPUPOBAHbI aJICKBATHBIE AHAJIUTHYCCKHUE
MEeTO/IbI IIpH paboTe ¢ nHpopMaLuei;

— GBUH/I HUCIIOJIb30BaHbI JOITOJTHUTCJIbHBIC HUCTOYHUKHU
WHPOPMALIH ISl pealIM3alliy TPYIIIOBOTO MPOEKTa,

— OBLIH BBITIOJHEHBI BCE HEOOXOIUMBIE PACUETHI;

— MOJTOTOBJICHHBIC B XO/€ BBINOJHEHUE MPOEKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM II0 CMBICITY U COJEPKAHHIO;

— BBIBOJIbI 0OOCHOBAHBI, aPI'YMEHTHI BECOMBI,

— clenaHbl COOCTBCHHBIC BBIBOJBI, BBISBICHBI HEJOCTATKH U
NPECAJIOKCHBI ITPAKTHYCCKNUEC PEKOMCH Al

IToxa3aTeu olleHKH

Max 35 0ayIoB

5 day10B

IIPOCKT HC MMOATOTOBJICH,

6— 10 0a10B

IMOATOTOBJICH, HO TEMa paCKPhITA HE ITOJTHOCTBHIO

11-15 6aa0B

MPOEKT TMOATOTOBJIEH, HO COJEPKUT OIMIMOKM M HETOYHOCTH
(hopMyIHPOBOK

16-20 6as10B

IIPOCKT NOATOTOBJICH, HO HC JOCTATOYCH I10 06’beMy

21-26 6a10B

IPOCKT MOATOTOBJICH, HO OTCYTCTBYCT IIPC3CHTAINA

27-30 6aj;10B

MPOEKT MOATOTOBJIEH, TEKCTOBAas 4YacTh COOTBETCTBYET BCEM
TpeOOBaHMSAM, HO MPE3EHTAIUs YCIOBHA

31-35 6aa10B

BCE Tpe60BaHI/I}I COGHIO,Z[CHBI, MMpe3CHTalMs IMOJIHOCTHIO
pacKpbIBaeT TEMY MPOEKTa
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Cpedcmeo oyenusanus — KOHMpPOAbHAsL paboma

IIIkana oneHKH YPOBHS 3HAHMI, YMEHU H HABBIKOB B KOHTPOJILHOM padoTe

OIICHKA

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJTHO PacKpbITO coJiep:KaHue
MaTepuana;

— Marepuagl HW3JIOKEH TIpPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKOMN
MOCIIEI0BATEIHHOCTH;

- MPOAEMOHCTPUPOBAHO CUCTEMHOE U
riy0oKoe 3HaHUE MPOrPaMMHOI0 MaTepuaa,
- TOYHO HCIONb3YETCS] TEPMUHOJIOTHS;

- MOKa3aHO YMEHHUE WJUIIOCTPUPOBATH
TEOPETUYECKUE TIOJOKEHUSI KOHKPETHBIMU
NpUMepamMu, TPUMEHATh HUX B  HOBOH
CUTYallUH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHUE paHee
W3yYEHHBIX  COMYTCTBYIOLUIMX  BOIPOCOB,
c(hOpPMHUPOBAHHOCTH u YCTOMYUBOCTD
KOMIIETECHIIMM, YMEHUN U HABBIKOB;

- OTBET MPO3BYYaJl CAMOCTOATENBHO, 0€3
HABOJSIIUX BOIIPOCOB;

— OOyuarommiics MOKa3bIBACT
BCECTOPOHHUE M TIIyOOKHE 3HAHUS
MIPOrPaMMHOTO MaTepHuaa,

— 3HaHue OCHOBHOI1 u
JIOTIOTHUTEIHHON JIUTEPATYPHI;

— TIOCTIEIOBATEIBHO W YETKO
OTBEUaeT Ha BONPOCHI Owmiera u
JIOTIOTHUTEbHBIE BOTIPOCHI;

— YBEPEHHO  OpPHUCHTUPYETCS B
IPOOJIEMHBIX CUTYAIUsX;

— JIEMOHCTPHUPYET  CHOCOOHOCTH
NPUMCHSATh TEOPETUYCCKUE 3HAHUS
TUTST aHaim3a MPAKTUYECKHUX
CUTyallud, JelaTh IpaBUIbHBIC
BBIBOJII, TPOSIBISIET TBOPYECKUE
CIIOCOOHOCTH B IMOHHUMAaHUH,
U3NIOKEHUH U HUCHOJIb30BAaHUU
MIPOrPaMMHOTO MaTepHaIa;

«“»

- IPOJIEMOHCTPUPOBAHA  CHOCOOHOCTH | — IOATBEPXKAACT IMOJIHOE OCBOCHHE
TBOPYECKH TPUMEHATh 3HAHWE TEOPMH K | KOMICTCHIMH, MPeIyCMOTPECHHBIX
PEIIEHUIO TPOPECCHOHANBHBIX 3a/1aY; porpaMmon

- POAEMOHCTPUPOBAHO 3HaHHUE

COBPEMEHHOU yueOHOi " Hay4YHOU

JINTEPATYPHI;

- JONYIIEHb OAHA — JBE HETOYHOCTHU

IIPU OCBELIEHUU BTOPOCTEIIEHHBIX BOIIPOCOB,

KOTOpBI€ UCIIPABIISIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3J1ararTes | — oOydaromuiicss MOKa3bIBaeT
CHUCTEMATU3UPOBAHO U IIOCIIEN0BATEIBHO; II0JIHOE 3HaHUE

- POAEMOHCTPUPOBAHO YMEHHE | — [IPOrpaMMHOI0  Marepualia,
aHAJIM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOU U

BBIBOJIBI  HOCST  ApryMEHTHPOBAHHBIA W | — JIOTIOJTHUTEIIbHOM
JI0Ka3aTeJIbHBIN XapaKTep; JIUTEpaTypBl;

- MPOAEMOHCTPUPOBAHO YCBOEHHUE | — JlaeT TIIOJIHBIE OTBETHI Ha

OCHOBHOM JIUTEPATYPBI.

- OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO HpPU 3TOM
MMEET OJIH U3 HEeJIOCTATKOB:

- a) B U3JI0KECHUU
HeOosplIe  MpoOenbl,  He
COJIepKaHUE OTBETA;

- 0) nomyuieHbsl OJMH — JBa HEAOoYeTra

JOTYILEHbI
HCKa3UBIIINE

TEOPETUYECKHE BOIPOCH OWIieTa U
JOITOJIHUTCIIbHBIC BOIIPOCHI,
JIOTyCKasi HEKOTOPbI€ HETOUHOCTH;

- IMpaBUJILHO MMPUMCEHACT
TEOpETUYECKHEe  TOJOXKEHUs K
OIICHKE MPAKTUYECKUX CUTYyaIUH;

- JIEMOHCTPUPYET  XOPOIIU
YPOBEHb OCBOCHHsI MaTepHalia U B
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

W Aucm 27 uz 48
IPH  OCBEIICHWH OCHOBHOTO COJEP)KAaHMS | IIEJIOM  IOATBEP)KIAaeT OCBOCHHE
OTBETa, UCHpPABICHHBIC [0 3aMEYAHHUIO | KOMIIETCHIIUH, MPEIyCMOTPEHHBIX
MPETo/1aBaTels; IPOrpamMMoi
— B) JIOMYIIEHBI OMIMOKa WK 0oJiee ABYX
HEJI0YETOB MPH OCBEIICHHH BTOPOCTEIICHHBIX
BOIIPOCOB, KOTOPBIEC JIETKO HCIPABIISIOTCS I10
3aMEUYaHMIO TPETo1aBaTes
- HEMOJIHO HWJIM  HENOCIEI0BATEILHO | — 00ydJaromuics IMOKa3bIBaCT
pPacKphITO  CoJaepKaHWE  MaTepuaja, HO | 3HAHUE OCHOBHOTO
MOKa3aHo oOIee TIOHMMaHWe Bompoca U | — Mmarepuasa B o0BeMme,

«3»

MPOJIEMOHCTPUPOBAHbl YMEHUS, TOCTATOUHBIE
JUISL JAITbHEWILIEr0 YCBOEHHUSI MaTepuUaa;

- YCBOEHBl OCHOBHBIE KAaTEropuu IO
paccMaTpuBaeMOMY UM JIONOJIHUTEJIbHBIM
BOIIPOCAM;

- MMEJUCh 3aTPYIHEHUS WIN JOITYIIEHbBI
OIIOKU B ONpeAcICHUN MMOHSATHUH,
HCITOJIb30BaHUH TEPMHUHOJIOTUH,
HCTPABJIEHHBIE mocie HECKOJBKHUX
HaBOJIAIIUX BOIIPOCOB;

- npu HEIIOJIHOM 3HAHUHU
TEOPETUYECKOTO Marepuaia BBISIBJICHA
HEJI0CTaTOYHAas c(hOpMUPOBAHHOCTH
KOMIIETCHIIMH, YMEHU W HAaBBIKOB, CTYACHT
HE MOJET IMPUMEHUTh TEOPUID B HOBOMU
CUTYallUH;

— MPOAEMOHCTPUPOBAHO
OCHOBHOW JINTEPATYPBI

YCBOCHUC

HEOOXOIUMOM JUISl  IPEACTOALIEH
npodeccuoHaIbHOM e TeIbHOCTH;
- IIPU OTBETE HAa BOIPOCHI
ounera u JIOTIOJIHUTEIIbHBIE
BOIIPOCHl HE JIOMYCKaeT TIpyObIX
OLIMOOK, HO UCIIBITHIBACT
3aTpyAHECHUS B
II0CJIEI0BATENBHOCTH ux
U3JI0KECHUS;

- HE B TOJIHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTh
IIPUMEHATh TEOPETUYECKUE 3HAHUSA
JUISI aHaJIn3a MIPaKTUYECKUX
CUTYalHi;

- MOATBEPKIAET OCBOCHHE
KOMIIETCHLIUM, IPEAYCMOTPEHHBIX
MporpaMMONl  Ha  MHUHHMAJIBHO
JOIIyCTUMOM YPOBHE

«2»

- HE PACKPBITO OCHOBHOE COJEpXKaHUE
y4eOHOro MaTepHana;

- 00HapyXeHO HE3HaHME
HEMOHUMaHue  Oojblledl  wiu
BaYKHOM yacTH yueOHOTo MaTepHana;
- JIOMYIIEHbl OIIMOKKM B ONpeAeTIeHUn
MOHATHUH, npu UCIOJIb30BAHUHU
TEPMHUHOJIOTUHU, KOTOPBIC HEC HCIIPABJIICHEBI
Mocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- He CchOPMHUPOBAHBI  KOMIICTCHIINH,
YMEHUS U HaBBIKH.

1580071
HanboJee

— oOyyvaromuics AMeeT
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

- HE crocobeH
apryMEHTHPOBaHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararb,
JIONyCKaeT TrpyOble  OMMUOKH B

OTBETaX, HEMPABUIHLHO OTBEYAET Ha
3a/1aBaeMbIe BOIPOCHI WIH
3aTPYAHSIETCS C OTBETOM;

— HE TMOJTBEPXKAAET OCBOCHHE

KOMIIETCHIIMH, TOPEAYCMOTPEHHBIX
MIPOrpaMMOn

OlIeHOYHAS IIKAJIA KOHTPOJILHOH padoThl

IIpoueHTHBIN HHTEPBAJ OllEHKA

OIICHKH

Mmenee 50%

N

51% - 70% 3
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»
W Aucm 28 uz 48
71% - 85% 4
86% - 100% 5

Buabl cpeacTB oueHMBaHUSI, NMPUMEHSIEMbIX IPH TPOBeIeHUHM IPOMEKYTOUYHOM
aTTecTallii U MIKAJIbI OLlEHKH YPOBHS 3HAHMI, yMeHUIi U HABBIKOB MPHU UX BHINOJIHEHUHU

VYeTHbII onpoc
IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

one KpnTepnn OLICHUBAHUA IToka3arenn OILICHUBAHUA
HKa
— TIOJTHO PacKphITO — OO6yuarommiics
CoJIep)KaHue MaTepuaa; ITOKa3bIBAET BCECTOPOHHHE "
- MaTepral W3JI0XKEH | TIIyOOKME 3HAHHS MPOrpaMMHOTO
rpaMOTHO, B ONPEAEICHHOM JIOTMYECKOW | MaTepuaia,
MOCJIEIOBATEILHOCTH; - 3HAaHHE OCHOBHOH H
- MPOAEMOHCTPUPOBAHO JIONIOJTHUTEIBbHOM JTUTEPATYPBhI;
CHCTEMHOE u rIyookoe 3HAHHE - MOCJICIOBAaTEeIbHO |
MPOrpaMMHOI0 MaTepHuaa; YETKO OTBEYaeT Ha BOIPOCHI OmiieTa
- TOYHO UCIIOJIB3YETCsI | U IOMOJHUTENLHBIE BOIIPOCHI,
TEPMUHOJIOTHUS; - YBEPEHHO
- MOKAa3aHO yMeHHE | ODHEHTHPYETCS B NPOOJEMHBIX
WJUTIOCTPUPOBATH TEOPETHYECKHUE | CUTYyaIHsIX;
MOJIO)KEHUS KOHKPETHBIMH  MPHUMEPAMHU, - JEMOHCTPUPYET
MIPUMEHATH UX B HOBOM CUTYyalluU; CIIOCOOHOCTH MIPUMEHSATH
S» - MPOJIEMOHCTPUPOBAHO TEOPETUYECKUE 3HAHUS U1 aHAIN3a
YCBOCHHE paHee U3YYEHHBIX | IPAKTHYECKUX CHUTyallMi, Jejarhb
COIYTCTBYIOIIHNX BOIPOCOB, | IPAaBUJILHBIE  BBIBOJLI, IPOSBISAET
chOPMHUPOBAHHOCT U YCTOWYUBOCTH | TBOPUYCCKHUEC CIIOCOOHOCTH B
KOMIIETECHIIMM, YMEHUN U HABBIKOB; IIOHUMAaHWH, HU3JI0KECHUHU u
- OTBET npo3Bydai | HCIOJIb30BaHUH IIPOTPaMMHOTO
CaMOCTOSTEIIBHO, oe3 HaBOJAIIMX | MaT€pralia,
BOIIPOCOB; - ITOATBEPKIAET
— MPOAEMOHCTPHUPOBaHA IIOJIHOC€ OCBOCHHUC KOMHCTGHL{I/Iﬁ,
CII0OCOOHOCTD TBOPYECKU MPUMEHATE | TPEYCMOTPEHHBIX IIPOrPaMMOM
3HAHHE TEOpUH K pEUIEHUIO
npodecCHOoHANBHBIX 3a]1a4;
- MPOAEMOHCTPUPOBAHO
3HaHHE COBPEMEHHOW yuyeOHOW M HaydyHOU
JUTEPaTyphl;
- JONYIIEHbl OJHAa — JBE
HETOYHOCTH npu OCBCIICHUU
BTOPOCTEIIEHHBIX  BOIPOCOB,  KOTOPBIE
HCTIPABJISTIOTCS 110 3aMEYaHUIO
- BOIIPOCHI HU3JIararoTCs - oOyuaroruiics
CHUCTEMAaTU3UPOBAHO U MOCJIEN0BATENBHO; MOKa3bIBACT IIOJIHOE 3HAHUE
- MPOAEMOHCTPUPOBAHO - MPOTPAMMHOI0
YMEHHUE aHAJIU3UPOBaTh MaTepHasl, OJHAKO | MaTeprala, OCHOBHOU U
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 29 uz 48

«“»

HE BCE BBIBOJIBI HOCST apryMEHTHUPOBAHHBIH
U JJOKA3aTeJIbHbIN XapaKTep;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOM JIUTEPATYpHI.

- OTBET  Y/IOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MIMEET OJIMH U3 HEJJOCTATKOB:

— a) B W3JIO)KEHUU JIOMYIIEHbI
HeOObIIMEe TPOOENbl, HE HCKA3WUBIIUE
COZIep’KaHKe OTBETA;

— JNOIIOJTHUTEILHOMN
JUTEPATYPHI,

- JIaeT IIOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI OmIIeTa
U JOIIOJHHTEILHBIE BOIIPOCHI,
JOTyCKasi HEKOTOPble HETOUHOCTH;

- MPaBUILHO
MPUMEHSET TEOPETHUCCKHE
MOJIOXKEHHUS K OLIEHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HE0YeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
COJIep’)KaHusl OTBETa, WCIIPaBJICHHbIE IO | MaTepuana u B 1EJIOM
3aMEUYaHUIO IPEo1aBaTes; HOJITBEPKIAET OCBOEHHUE

- B) JONYLIEHbl OMIMOKA WM | KOMIETCHIMH, MPEIyCMOTPEHHBIX
Ooslee JBYX HEJOYETOB IIPH OCBEMIEHHH | IPOrpPaMMOi
BTOPOCTEIIEHHBIX  BOIIPOCOB,  KOTOpBIE
JIETKO  HUCHPABIAIOTCA IO  3aMEYaHHI0
npenojaBaTens

- HEIOJIHO WIn - oOyuarouiics
HEIOCJIE0BATEIbHO PacKpBbITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
CoNiep’)KaHHEe MaTepuana, HO TOKa3aHO — MaTepuana B o0beme,
ob1ee IIOHNMAaHUEe BOIIpOCa U | HEOOXOOUMOM IS MIPEACTOALLEH
MPOJICMOHCTPUPOBAHBI yYMEHHUS, | mpodeCCHOHATBHON eATEeTbHOCTH;

JIOCTATOYHBIE ISl AAJbHEHIIEr0 YCBOCHHS
MaTepHaa;

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBAEMOMY H
JIOTIOJIHUTENBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIn
JIONYIIEHbl  OMMOKM B  OMNpeAeseHUN
MOHATUM, HCIOJB30BAaHUU TEPMHUHOJIOTHUH,
UCIIpaBIIEHHBIE nociie HECKOJIbKUX
HABOJSILUX BOIIPOCOB;

- npu
TEOPETUYECKOTO

HEIOJIHOM  3HAaHWUHU
Marepuanga  BbIABICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETEHIIMM, yMEHUHM W  HAaBBIKOB,
CTYyJIEHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOU JIUTEPATYPBI

- npu OTBETE Ha
BOIIPOCHI ounera "
JIOTIONIHUTEIbHBIE ~ BOINPOCHI  HE
JIOMyCcKaeT TIpyObIX OMMOOK, HO
HCIIBITHIBAET 3aTpyIHEHUs B
IIOCJIEI0BATENBHOCTH ux
W3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CHOCOOHOCTh
MPUMEHSTh TEOPETUYECKUE 3HAHUS
I L aHaJIn3a MIPAKTUYECKHUX
CUTYAaLHil;

- HOJTBEPKIAET
OCBOCHHE KOMIIETEHITUM,
MPEeTyCMOTPEHHBIX MPOrpaMMoOi Ha
MUHUMAaJIBHO JOIYCTUMOM YPOBHE

- HE  PacKphITO  OCHOBHOE
coJiep>kaHue y4eOHOTO MaTepuana;

- 0OHapY)XEHO HE3HaHWE WIH
HENMOHMMaHMe OoJbplled uin Haubojee
BXHOM YacTH y4eOHOTO MaTepHana;

— oOyJaromuiicss uMeer
CYIIIECTBEHHBIE TIPOOEIBI B 3HAHUSIX
OCHOBHOT'0 y4eOHOro marepuasa 1o
JUCHUITIIINHEC,

- HE criocooeH
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

YUYPEXIEHWME BbICIHIEI'O OBPA30OBAHVI PIyTUC
«POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 30 usz 48
— JONYIIECHBI OILINOKU B | pTYMEHTUPOBAHO u
«2» OIpeAecIeHUN TOHSATHH, IpH | IIOCIICI0BATCIBHO ~ €r0  u3JiararTh,

UCIIOJIb30BAHUM TEPMUHOJIOIMH, KOTOpHIE | JIOMyCKaeT rpyOble  OmMOKH B
HE  HUCHOpABJIEHbI  MOCJIE€  HECKOJIbKMX | OTBETax, HEIPABHIIPHO OTBEYACT Ha

HaBOAANIUX BOIIPOCOB. 3alaBacMbIC BOITIPOCHI niim

— He C(bOpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM,
KOMIICTCHIMH, YMCHUSA U HAaBBIKH. - HE IMOATBEPKIAACT
OCBOCHUCEC KOMIICTCHII WU,

IIPEAYCMOTPEHHBIX ITPOrpaMMoOit

7.3. TunoBble KOHTPOJIbHbIE 32]aHUS UJIH UHbIE MaTepHaJIbl, HEOOXOAUMbIE /JIsl OLlEHKHU
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [AEATEJbHOCTH, XAPAKTEPHU3YHIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHIIHH B poLiecce OCBOeHHs 00pa30BaTeILHOI MPOrpaMMBbl.

% | Pazmen aucuumniuHsl,
E E oOecneuuBaromHii Bun n conepxanue Tpe6oBaHMs K BBINOIHEHUIO KOHTPOJILHOIO
o % (hopMupoBanue KOHTPOJILHOT'O 3ATAHHS M CPOKAM CIAUH
% 8 KOMITETEHITNH (WU ee 3aTaHAS
) JacTH)
T
TectupoBanue coctout u3 30 BOIPOCOB C
TpeMsi BapuaHTaMu oTBeTa. Heooxoanmo
BBIOpaTh 1 BEpHBIN OTBET U3 TpeEX
CepsucHas npeioxKeHHbIX. PaboTa oreHuBaeTcs mo 5-u
g HeﬂT:g;;:;z;Ifofme AynuropHoe GanbHOM cucTeMe. B paboTe momyckaercs He
obmecTBa TECTUPOBAHUE 6omee 2 omuOOK /1715 TOJTydeHHs S5 0asioB, HE
6osee 7 omOOK /17151 osTyyeHust 4 Gaysios, He
6onee 15 ommbOK 17151 moxydeHus 3 6aios,
He Oonee 20 ommOOK /17151 MOTyyeHUs 2
oayutoB, 0ostee 20 omnbok — 1 Oanna
TectupoBanue cocTout u3 30 BOIPOCOB C
TpeMsi BapuaHTaMu oTBeTa. Heooxoanmo
BbIOpaTh 1 BEpHBI OTBET U3 TpexX
npeioxKeHHbIX. PaboTa oreHuBaeTcs mo 5-u
o Ocrosbi Teopu AynutopHoe GanbHOM cucTeMe. B pabote momyckaercs He
- O%E;?Eﬁ::ﬁﬂ TECTUPOBAHUE Oomee 2 ommMOOK /17151 TOJTydeHHs S5 0alioB, HE
6osee 7 omOOK /1715t osTyyeHust 4 Gaysios, He
6omnee 15 ommboK 11 momydeHust 3 6aJIoB,
He Oonee 20 ommOOoK 7151 MOTydeHHs 2
6annoB, 0osaee 20 omubok — 1 Oamta
KonTponbhas paboTta coctout u3 12 BOonpocos.
Heo6x0a1M0 1MOJIHO ¥ TOUHO PAcKPHITh CYTh
© OCHOBbI TeOpHHU KoHTpostbHas Bonpoca. Pabota oriennBaercs 1o 5-u 6anpHOM
S OpraHM3aLuK cucteme. [1pu packpsituu 100% BorpocoB
00cITyKUBaHUs pabora CTYJIEHT TojTy4aet 5 6amioB, 75% - 4 Gaina,
50% - 3 6amnos, 25% - 2 6amnos, 10% - 1
Oarna.
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
e Aucm 31 uz 48

['pynmoBoii mpoexT,
KOTOPBIN
IpeaycMaTpuBaeT
pa3paboTKy yciIyru
(Ha BBIOOD TpyIIIbB),
CO3/1aHUE €T0
MakeTa, aHaJu3
LIEJIEBOM ayIUTOPHH,
BapUaHTHI
MMO3UIIMOHUPOBAHUS,
OLICHKY Ka4yecTBa,
TIJIaH TTPOJIBUKEHUSI,
MapKETUHT OBBIi
aHaJIU3 PHIHOYHOU
Cpenbl,
BO3MOKHOCTh
MIPUMEHEHHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHH,
OIMCaHue EHOBOU U
ACCOPTHUMEHTHOMN
MOJIUTHKY Ha S JIeT.
IIpoexr
BBITIOJTHSIETCS
MOATANHO (C KaXKJI0H
HeJee OH
MOJIy4aeT HOBOE
HaIOJIHEHUE)
TPYIION CTYJIEHTOB
B TEUEHHUE BCETO
cemecTpa, 1o
OKOHYAHUH
MpeACTaBISETCS
MIPE3CHTAIHS
MPOAYKTa CO BCEMU
TJIaHAMU U
pacyeramu.

OCHOBBI TEOpUU
OpraHu3aLUx
00CITy)KUBaHUS

17,18

[IpoekT onieHuBaercs 1o 35-tu 6aIbHON
IKaje. Y4uThIBalOTCSl OPUTHHAIBHOCTD UJIEH,
Ka4yeCcTBO U Pa3HOOOpa3ne UCIOIB3YEMBIX
METO/IOB aHaJIM3a U pacyeTa, BO3SMOKHOCTh
UCIIONIb30BaHUsl YCIYTH (IIPOIYKTa) B
peanbHOM KOMMEPUYECKOU KHU3HU,
rpadguvecKoe UCTIOJHEHNE ITPOCKTA B BUJIC
npeseHTauuu Ha 15-18 cnaiinos.
Omnenka 5 moapa3ymeBaeT UCIIOIHEHUE
MIPOEKTA C YYETOM BCEX MPEIbABICHHBIX
TpeOOBaHUH, OLICHKA 4 — YaCTUYHOE
HCIIO0JIb30BAaHNUE COBPEMEHHBIX METO/OB
CO3JaHMsSI U IPOJBUKECHUS YCIYyTU (TIPOAYKTA)
Ha PBIHOK, OIICHKA 3 — HEaKKypaTHOE
UCIIONTHEHUE rpauecKoi 4acTu MPOEKTa,
HEJ0CTaTOYHas pa3paboTKa UJIeH U ee
BomtomieHus. OneHKa 2 — YaCTUIHOE
WCIIOJTHEHUE TIPOEKTa, HEBO3MOKHOCTD €0
peanu3aluuy B KOMMEPUECKOM KU3HU, OLIEHKA
1 — BBIMOSTHEHWE YACTH MPOEKTA,
HEOKOHYEHHOCTbh, HEAKKYPATHOCTh KOHEUHBIX
pe3ynbTaToOB.

Hepeqeﬂb OLCHOYHBIX CPEACTB:

Kontponbhas Touka 1.

1. ITo TUITY YCIIYT TOProOBJIIO, TPAHCIIOPT, CBA3b OTHOCAT K YCJIyraM:

a) [Torpeburenbckum
0) OO1IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K nmpoeccronanbHbIM yciryraMm OTHOCST:
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTWC Aucm 32 uz 48

a)UH>KUHUPHHT, JIM3UHT, 00CITy>)KUBaHUE U PEMOHT 000PYIOBAaHHUS.
0)0aHKOBCKHE, CTPAXOBbIE, (PMHAHCOBBIE, KOHCYJIbTAIIMOHHbIE, PEKJIAMHbIE YCIYTH
B)TeJIeBUICHUE, PaJH0, 00pa30BaHUe, KyJIbTypa

3. Kycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyapcTBeHHblIe (IPaBUTEJIbCTBEHHbIE) YCIAYTH

0) yCIIyru o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MIPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHYECKHX CHCTEM

B)IapuKMaxepckue, GoToarenbe, pa3HOOOpa3HbIe PEKPEAIMOHHBIE YCIYTH U
HETPOU3BOJICTBEHHBIC BUJIBI OBITOBOTO OOCITY)KUBAHHUSL.

4. chyra roCcydapCTBEHHOI'O CEPBUCA ABJISICTCA:

a) HETIPOU3BOJICTBEHHOM, KOMMEPUYECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOW, KOMMEPUYECKOM, peaibHOM, IETUTUMHOM
B) HEKOMMePYeCKoii, 001eCTBEHHO, CTAHAAPTU3UPOBAHHOM, CII0KHOM.

5. Yciyru 1o OTHOUIEHMIO K HUM FOCYAapCTBa M O0IIECTBA PA3IMYAOTCS Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHbBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JleruTUMHBbIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMbie JIsl IMYHOTO MOTPEOICHUS 3a CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIIyTH
0) MHCTUTYLIMOHAJIbHBIE YCIYTU
B) IOTPEONTEJIBCKHUE YCIYTH

7. Ycayru KOCMEToJIora — 3TO YCIyra, HalpaBJiCHHAs:
a) Ha YeJIoBeKa
0) Ha CO3HAHUE YeTOBEeKa
B) Ha HEMaTePUaTbHBIC AKTHUBBI

8. baHKOBCKHME MHBECTUIIMH - 3TO yCIIyTa, HAllpaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIE AKTHBbI
B) Ha (QU3UUECKue 0OBEKThI, HAXOIAIINECS B COOCTBEHHOCTH YeNIOBEKa.

9.ToBap — 310!

a) Bce, YTO MOKeT ObITh MPeAJI0KeHO HA PbIHKE VISl YOBJIETBOPECHHS KeJAHUH WJIN
norpedHocrei

0) HeMaTepuaTbHBIC aKTUBBI, TPOU3BOUMBIC IS 1Ieei cObITa

B) pe3yibTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS MCTIONHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JESITEIbHOCTH UCTIOIHUTEIS MO YOBIECTBOPEHUIO TOTPEOHOCTH MOTPEOUTEIS.
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10. Cxema OIIPCACIICHU TOBapa Ha TPEX YPOBHIAX: «3aMBICIa», «PC€aIbHOI'O HMCIIOJIHCHUA») U
(IIOAKPCIUICHU > OIIHUCAII:

a)T. JleBut
0) ®.Kotnep

B) yrnac Hopt

11. Ucxons u3 Tpex YpoBHEH TOBapa, Takue MNOTPEOUTEIHCKUE CBOMCTBA, KaK TOBApHBIN
3HAK,(PUPMEHHBIMCTUIIH,KAY€CTBO U HAJIC)KHOCTh MPOAYKIUH, TU3aiH, YITaKOBKA OTHOCST K:

a) MEpPBOMY YPOBHIO (CTE€pPKHEBAs BHIT0/1a)

0) BTOpoMy ypOBHIO (0a30BBbIi TOBap)

B)TpeTheMy ypOBHIO (03KHIa€MbIH TOBAp)

12. OGmiecTBO, MHAUKATOPOM C(hEPBI JKU3HUA KOTOPOTO, SBIISICTCS KOJHMYECTBO U KAYE€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uMHAYCTpUaIbHOE

B) IOMHyCTPHAJIbHOE

13. 'ereporeHHOCTh YCIIyT MOAPA3yMEBAET, YTO:

a)yClIyry HEBO3MOXHO IIPOJIEMOHCTPUPOBATH JI0 €€ MOKYIKH

0) Ka4eCcTBO NMPEJOCTABIAEMONH YCIYTH MOKET CHJILHO M3MEHATHCH B 3aBHCHMOCTH
0T TOr0, KTO, KOI/Ia U KAK ee NMpeJoCcTaBIsAeT

B) bonbmasg wacte yciyr mu3-3a TOro, 4TO OHH OJHOBPEMEHHO MPOU3BOAATCA U
HNOTPEOIIAIOTCS, HE MOXKET OBITh COXPAHEHA C LEJIBIO JAIbHEHIIIEr0 HCIOIb30BAHNUS.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTIUYHU OT YCIYTHU:

a) sBJSIETCH O0CA3aeMbIM O0BEKTOM, KOTOPbIH MOXkeT ObITh CO3JaH W NPOAAH WIH
HCIO0JIL30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPE/IEIIEHHOCTh KaueCTBa

15. Yenyra ortnmyaercst OT MaTepUAIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XpPAaHEHHUE U pacIpeielieHHe OT/IEIEHO OT MOTpeOIeHus
0) NpoM3BOJACTBO U NMOTPedIeHHe OCYIEeCTBJISIOTCA 0OJJTHOBPEMEHHO
B)MaTEpUAIN3YETCA B BELIM, MOKET HAKaIlJIMBATbCS

16. K. JIaBnok onpenensieT 4YuCTyIO HEHHOCTh KaK:
a)HUBKYIO TIEHY
0) 3TO TO, YTO 51 MOJIYy4al0 32 TO, YTO OTAAK0
B) ATO TO, YTO 51 XOUY MOJIYIUTH OT MPOTYKTa

17. OCHOBHOE ¥ MPUHIMIHUAIBHOE OTJIMYUE YCIYTH OT TOBApa 3aKJII0YAETCS B CIAEAYIOIIEM:
a. OTO OTYYXIACHHBIN OT MPOU3BOIUTEIS PE3YIbTAT TPyAa
b. Dro mepemaya npoayKTa B ONTOBYIO M PO3HHYHYIO TOPTOBJIIO M TIOCIIEAYIOIIAS €r0 IPOoIakKa
Cc. dakTHveckKu MPOU3BOACTBO COBMEIIICHO C HOTpeﬁJIeHI/IeM.
18. Heocsi3aemMoCThb yCIIyru - 3T0
a. Hpouecc MNpeaAOCTaBJICHUSA U 1'[0Tpe6J'IeHI/I}I YCIYT NpPpOTCKACT OAHOBPECMCHHO, U HOTpe6I/ITeJ'II/I
SABJIAIOTCSA HCIIOCPCACTBCHHBIMHA YUYACTHUKAMM 3TOTO IIpoHecca
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b. YCJ'IYFI/I HE MOT'YT OBITH IMPOTSCTUPOBAHBI U OLICHCHEI IMPCKIC, YEM IOKYIATCIIb UX OIUIaTUT
Cc. Hx HemaTepuaJIbHBII XapakTep, APYTUMH CJIOBAMHU, YCJIYyra He MOKeT ObIThH NMpeAT0:KeHa

KJIMEHTY B Apyroii ¢opme 10 3aBeplIeHUs Mpouecca ero 00cIyKuBaHus.

19. HecoxpaHsieMOCTb yCayT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUs YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
NMOTPeOUTENH SIBJIAIOTCSH HEMOCPEeACTBEHHBIMHU YUACTHUKAMU 3TOr0 MpoLecca

Ycnyru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHBI MTPEKJIC, YEM MTOKYATENb X OTUIATHUT

Wx HemarepuaIbHBIN XapaKTep, IPYTUMH CIIOBAMH, YCIIyTa HE MOXKET OBITh MPEAIOKEHA
KITMEHTY B IpYyTroi hopMe 10 3aBepIIeHHs MPOoIecca ero 00CIy>KHBaHUS

OHU BO MHOTOM 33aBHCAT OT KBATU(UKAIIUU paOOTHHUKA, €0 WHAUBH/YaTbHO-IUYHOCTHBIX YEPT U
HACTPOCHHS.

20. Cdepa oOcmy MBaHHUS HACETIECHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEeANPHUATHI, OPraHN3ANMI 1 (PU3UYECKUX JINL, OKA3BIBAIOIIUX YCJAYTH
HaceJIeHHI0

JlesITenbHOCT TIPEIIPHSTHI 1 OpraHW3aIIHA, HAMPABRIeHHAT Ha YIOBIETBOPEHHE OTPEOHOCTEH HACETICHY IS 1
MHOCTPAHHBIX TPaKIaH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyrax

JesTenbHOCTh HCIIOTHUTEIS IPH HEOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENIEM YCIYTH.

21. CormacHo Mozenn «Servuction» Kk yacTv KOMIIaHUHN, BUIUMOM I KJIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonoruyeckoe siapo
Du3nyecKoe OKpyKeHue
Bcé€ BrlenepeunciaeHHoe.

22. CepBucHas onepauus — 3To:

a.

b.

d.

IIpouece, B X07e KOTOPOTO IPOU3BOJUTCS OKOHUATENIbHAs COOpPKa BCEX IEMEHTOB CEPBUCHOTO
IPOAYKTa U yCiIyra IIPeJOCTaBIsIeTCs IOTPEOUTENIO

npouece, B XoJie KOTOPOro 00padaTbIBalOTC BBOAUMbIE (PAKTOPHI M CO3AAOTCS 3JIEMEHThI
CEPBHCHOI0 00CJIYKHBAHUS B BH/Ie MPOAYKTA

IIpouecc, B X0/1e KOTOPOTO MPOU3BOJUTENN YEPE3 CTUMYJISLIUIO YyBCTBEHHOTO BOCIIPUSATHS
CTaparoTCsl JOCTABUTH KIMEHTY dCTETHUECKOE YAOBIETBOpEHNE, [IpuBieus ero BHUMaHueE,
BOCXUTHUTH KpacoToi

Her npaBunsHOro oTBera.

23. Ycayra-3ro...

a.

C.

H3MeHEeHHEe COCTOSIHUSI JIMIA WIN TOBapa, NPUHANJIEKANIEr0 KAKOH-JIU00 IKOHOMHYECKO
eJUHUIIEe, TPOUCXO/sIIIEe B Pe3yabTaTe NesiTeIbHOCTH JAPYroil IKOHOMUYECKOH eTUHUIIBI C
MpeIBAPUTEIBHOT0 COTJIACHS MEPBOI.

KOMIUIEKC O00s3aTeNbHBIX /IS WCIIOJIHEHUS TPaBWII OOCITY)KHBAaHUS KJIHEHTOB, KOTOpPBIE
IIPU3BaHbl TAPAHTUPOBATH YCTAHOBIICHHBII YPOBEHb KAUECTBA BCEX MPOU3BOAUMBIX OIlEpaLuil.
3aIIUTa CTaHAapTa 00CTyKUBAHMUS.

24.IlompebHocmu — 3T0. ..

a.
b.

C.

YYBCTBO ONIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.
HYX/1a, NIpUHABIIAsA cnenuduyeckyo popMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTB CYIIECTBYIOIIHX M MOTEHINAIBHBIX MTOKYIATeNIel TOBapa.

25. ToBap 1o 3ameIcay..

a.

3TO OCHOBHBbIE BBHIT'O/bl, 00ecreyeHne TOBApoOM. 3ajauya — BBISIBUTH CKPbIThHIE 32 JI00bIM
TOBaApOM TMOTPeOHOCTH M TMpeRjaraTb He CBOICTBA ITOr0 TOBapa, a BBITOAbI OT €ro
HCIO0Jb30BAHMS.

XapaKTepU3yeTcss YPOBHEM KauyecTBa, HAOOPOM CBOWCTB, JU3alfHOM, MapO4YHBIM HA3BaHHUEM U
YIIaKOBKOM.

9TO TOBap B pEaJbHOM WCIOJIHEHWH, WMEIONINN [OTIOJHUTENbHbIE BBITOABI, IIEHUMBIC
MOKyNaTeNIsIMHU: JOCTaBKa Ha JIOM, MOHTaX, MOJKIIOUEHUE, YCIYTH CBSI3U, TapaHTUS BO3BpaTa
JICHET B Clly4ae BO3BpaTa TOBapa, KOHCYJIBTALMU ISl KITUCHTOB.

© PI'YTHUC



2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a YYPEXXEHVE BBICILIETO OBPA3OBAHVISI PTYTUC
N «POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTWC Aucm 35 uz 48

26. Ki1roueBbIM OTJIMYHUEM YCIIYTH OT TOBapa HE SIBJISIETCS:
a. HeocsazaemocTs
b. HeonmnopomHocth
C. OnmHOBpPEMEHHOCTH IMMPOU3BOACTBA U MOTPEOICHHUS
d. IloouepeaHOCTH MPOM3BOACTBA U MOTPEHIeHUS
e. Hecoxpansemoctb
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIIHL. .
a. MarepuaibHble H HeMaTepHaJIbHbIE
b. MarepuanbHbie 1 1yXOBHbIC
C. MartepuasbHbie ¥ COLMATBHO-KYJIBTYPHBIC
d. MarepuasnbHbie U UicaIbHbIC.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocures. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuansHoCTb
Hecoxpansemoctb
HeocszaemocTs
HenocrosiHCTBO
Bce oTBeTHI BEPHBI.
29. K tuny notpeOUTeabCKuX YCIyr OTHOCUTCS:
a. KoncantuHrosslie ycinyru
b. Ycenyru kabenbHOro TeIeBUICHUS
C. Yciyru, npeaocraBjsieMble B aTelbe.

o o0 o

30. BeiOepure rpyImiy, He BXOASILYIO B KJIACCU(UKALINIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocs3aemble AeCTBYS HAIIPaBJICHHbIE HA TEJIO YEJI0BeKa

b. Heocsizaemble eficTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble AEMCTBUSI HAIIPaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMTPaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble AeCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIE AKTUBBI

f. Bce oTBeTHI BEpHBI.

KourpoabHas Touka 2.
1. KnpodeccrnoHaIbHBIM yCITyraM OTHOCSATCS:
a) KOHCAJITHHTOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) oOpasoBanue.

2. HneanbHas yciyra — 3T0:

a)  yciyra, KOTOpas OCYIIECTBISETCS M0 YETKO OTPadOTaHHOMY aJITOPUTMY;

b) ompenenenHoe nelicTBue, HaNPaBIICHHOE HA YIOBICTBOPEHUE KOHKPETHOM MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPETHYECKAS MO/IE]b JI000r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) BcE BIIIETIEpEUNCICHHOE.

3. VYcuyra, nonpasymeBaronias HHIMBUIYaIbHBIH MOJX0J K KIIHEHTY, HA3bIBACTCSL:
a) mpodeccuoHaIbHOM;

b) TBOpuUeckoii;

C) wuIeanbHOM;

d) Her mpaBHIBLHOTO OTBETA.
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4. K BoCHpHHHMaeMOMY Ka4eCTBY, KaK K JJIEMEHTY LICHHOCTH YCIIYT'H, HE OTHOCUTCSI:

a) CTWIb OOILICHHS MPOIABIIA U MTOKYIIATEIS,

b) sau4HBIE MOTPEOHOCTH KIHEHTA;

C) 1eHa yCIyrH;

d) BHemHHE KOMMYHHUKAIIWH.

5. CornmacHo Mmomenu «Servuction», K 4YacTH KOMIIAHHWH, BUIMMON JUIsl KJIHMCHTA
OTHOCHTCSL:

a) mepcoHas;

b) TexHomormueckoe spo;

C) ¢u3nYecKoe OKpYyKeHHeE;

d) BcE BhIICTIEpEUNCIICHHOE.

6. Pacnonoxwure KoHTakTHhIe 30HBI (0T O 1m0 3) B TOpSAKE YBEIUYEHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) ckaTas KOHTakTHas 30Ha;

b) ckpeiTast KOHTaKTHAs 30Ha,;

C) KOHTaKTHas 30Ha, pa3/ielieHHAs IPOCTPAHCTBOM;

d) KoHTakTHas 30Ha, pa3/e/iCHHAsE CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MNPUHOUITAAIBHOC OTIIMYHNC YCIIYT' OT TOBApa 3aKIII0OYACTCA B CIICAYIOLIEM:

a.
b.

OTO OTUYXJIEHHBIN OT MPOU3BOIUTENS PE3YIbTAT TPYAA;

OTo mepegada MpoOAyKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO U TOCHIEAYIONIAs €ro
NpOJaXa;

DakTHYECKHU MPOU3BOICTBO COBMEILEHO ¢ MOTPedJIeHueM;

[Tpon3BOACTBO MOXKET OBITH YIAJIEHO OT IMOTPEOUTEIISL.

8. Heocsi3aemMocCTh yciryru — 3T0:

a.

b.

Ilpouecc mpemocraBieHUs W NOTPEOJICHHA YCIYr NPOTEKAaeT OJHOBPEMEHHO, H
NOTPeOUTENHN SBIAIOTCS HENOCPEACTBEHHBIMH YYaCTHUKaMHM 3TOTO IIpolecca

ycnyrH HE MOTYyT OBITH IMPOTECTUPOBAHbBI MW OLCHCHBI MPEKIAC, YEM IIOKYIATCIIb HX
OTIATUT

HNx HemaTepuaibHbIA XapakTep, APYITUMH CJI0BAMH, YCJIyra He MOXKeT ObIThb
NnpeajioKeHa KJIHEHTy B Jpyroii ¢opMe [0 3aBeplieHHsl TMpomecca ero
00CTy:KMBAHUSA;

B03MOXHOCTB OLIEHUTH KaYECTBO MOCIIE ONPEACICHHBIX ONEpaIil.

9. Ycayra-sro...

a.
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10.IlompebrOoCmu —3T10. ..

a. HeXBaTKa 4ero-jiuoo;

b. wyxkna, npunsBmas cnenuduueckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/IA;

C. COBOKYHNHOCTh CYIIECTBYIOIIMX ¥ TMOTEHIMAIBHBIX IOKYIATEIbCKUX BO3MOXHOCTEH
nokynarenei ToBapa (yciayru);

d. >xenaHue KIHMEHTa OOMEHSATH TOBAp Ha JICHBIH.

—

. KitroueBpIMM OTIAMYMAMU YCIYTH OT TOBApa HE SABJISIOTCSA:
Heocszaemocts
HeonnoponHocth
OHOBPEMEHHOCTh ITPOU3BOACTBA U MOTPEOJICHUS
IloouyepenHocTh NPOU3BOACTBA M OTPeOJICHUSI
HecoxpansemocTsb
BC€ OTBCTHI HCBCPHDLI
BCC OTBCTHI BEPHbLI

@+roo0 T —

[\

. Yenyru nenarcs Ha 2 GOJbIINE TPYIIbL:
MarepuaJjibHbIe H HeMaTepHAJIbHbIE
MatepuasbHble U 1yXOBHBIE
MatepuanbHble U COLMANbHO-KYIbTYPHbIE
MartepranbHble H HAcaIbHbIE.

oo op —

(8]

. K'4-m «He» (o cBoiicte ycnyru) HE otHOCHTCH. . .
HeOTILGJ'II/IMOCTL OT UCTOYHHUKA
HemarepuanbHOCTh
HeCOXpaHHeMOCTB
HermocrostaeTBO KadecTBa
Bce oTBeTHI BEPHLI.

Q0T =

14. K rpymime noTpeOUTenbCKUX YCIyT OTHOCSATCS:
a. Koncantunrosele ycinyru

b. Venyru tenesunenus

C. Ycayru, npeocraBJjisieMble B aTeqbe.

15. Boibepure yciyru, KOTOpbI€ SBISIOTCS UACATbHBIMHU:
a. YCIIlyr'u Takcu

b. Veayru ctomatosiora

C. Takux yciyr He cylmiecTByer

d. Ycnyru aMmepukaHCKON MOJIETH BeCHHs OM3Heca

16.MatepuasnbHble yCIIyI' HAlIPABJICHBI Ha:

a. ®DopmupoBaHHE OTIEIBHBIX TPeOOBAHUN TOTpEOUTENEH

b. VYaoBaerBopeHune MaTepHAILHBIX MOTPEGHOCTEIH

C. YIoBIEeTBOpeHHE AyXOBHBIX OTpeOHOCTEH

d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEW HHAYCTPUAIBHOTO OOIIECTBA.

17.Henmpoun3BOACTBEHHBIE YCIYTH — 3TO:

a. TpaHcropTHUpOBKa Ipy30B

b. Texunueckoe oOcTy)HBaHHE 00OPYIOBAHUS
C. Yciayru 3ApaBooXpaHeHUsl, KyJbTypPbl

© PI'YTHUC



GrB0YBNo

| 741
{
\

Y,

PrYTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 38 uz 48

d. C6op1<a HCO6XOILI/IMBIX QJICMCHTOB YCJIYyI'M BYYETOM MWHHOBAIIMOHHBIX TEXHOJIOTHH

00CTyKIBaHMS.

18.K HEKOMMEpUECKUM yCllyraMm OTHOCST:

a.  Yciayru npeanpusTHid Typu3Ma U OTIbIXa

b. VYcayru opranuszanuii 00IECTBEHHOTO MUTAHUS

C. Yciayru 0,1aroTBopuTeJbLHBIX GOHI0B

d. VYcayru pecraBpallMOHHBIX MACTEPCKUX M TEATPOB.

19.¥Ycayru no perucTpanuu TpaHCIOPTHBIX CPEJICTB SABJISIFOTCS:
a. TocyaapcTBeHHBIMH

b. UneanpHBIMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KonTakTHasa 30Ha — ITO:
a. Jlroboe MecTo, Iie IPOU3BOAUTHLCS YCIyTra
b. Mecro, rae yciayra MOKeT XpaHUThCSI

C. OmnpenejeHHOe MeCTO KOHTAKTA KJIMEHTA H COTPY/IHUKA CEePBHUCHOI cdephl.

21.KoHTakTHON 30HOM MOYKET CUUTATHC:
a. CTOﬁKa aJMUHUCTPAaTOpa B rOCTUHHIIEC
b. Ilex mo pemoHTY 060pyIOBaHHS

€. CrpoutenbHas IIOMIAIKA

d. Toprosas mioraaKa HHTEPHET-Mara3uHa

22 .KoHTaKTHOW 30HOW HE SIBIISETCA:

a. 30Ha peMOHTAa OBITOBOI TeXHHUKH

b. Pabouee mecTo mapukmaxepa

c. Pabouee mecto cromaTonora

d. Pafora mH>KeHepa Mo HAJIaTKe 000PYI0BAHMSI.

23. Kakoro Tuna JIMYHOCTH HE CYLIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBampar;
€) TpeyroJbHUK.

24. Mopenb «Servuctiony» orodpasaer...
a) CcTemeHb KOHTAKTA MPOU3BOIUTES U MOTPeOUTEST YCAYTH;
b) mamepy KOHTaKTa MPOU3BOAUTENS M TIOTPEOUTENS YCITyTH;
C) BpeMs KOHTaKTa MPOU3BOAUTEINS U IIOTPEOUTEIIS YCITyTH;
d) mose3HOCTh KOHTAKTA MPOU3BOAUTENS U TIOTPEOUTENS YCITyTH.

25. I[loTrpebHOCTH B yciryrax, oOecrieueHHas: HAUTMYHBIMU JCHS)KHBIMUA CPEACTBAMU

HAcCEeJIEHHUS, - OTO:
a. KoHbIOHKTYpa phIHKa
b. Dmactrunocts crpoca
c. IlmarexxecmocoOHBIH cipoc
d. Crhenmanu3upoBaHHBIN CIIPOC.
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26. Cdepa ycayr npeacTaBisieT co0oi:
a) IlepBHYHBIA CEKTOpP SKOHOMHUKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHUYHDBIH CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTHU YCIIYTH OTHOCSITCS:

a. BpeMs

b. BocipuHUMaeMoe KauecTBO

C. OCHOBHASI U JIOTIOJIHUTENIbHASI YCIyTra (BO3MOXHOCTD TTOJTYYCHHU )
d. ceHCOpHBIE pa3IpPaKUTEIS

€. [ICHa B CTOUMOCTHOM BBIPKCHUHN

f. Bce oTBETHI BEepHBI

28. K xoMIoHEeHTaM HEeIEHE)KHOM 1[EHbI OTHOCSIT:
a) BpeMs MMOKCKA YCIYTH, OKHIAHUS U BBITIOIIHCHUS,
b) ncuxomoruyeckue Tpartsr;
C) ¢usnueckue ycuus;
d) ceHcopHBbIE pa3IpasKUTENIN;
€) JIMYHBII OMBIT MEPCOHANIA.
29. BeiOepurte yciyru, KOTOpbIE SIBISIOTCS UACAIbHBIMU YCIyraMu:
a. Ycayru Takcu
b. Veayru ctomatosora
C. Takux yciayr He cylmiecTByer

30.PacnipenenurenbHble YCIYrH BKIOYAKOT:
a. MaccoBble KOMMYHHKAIN
b. Yecayru TpancnopTa, TOProB/Iu, CBSI3H
c. Koncantur, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1. Jlaiite ompezneneHue MNOHATUIM «hopMa OOCIYXMBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanus Bel 3Haete?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHTYXMBaHUS MOTpeOuTeNneil B CTalMOHAPHBIX
YCIIOBHSX | C BBIC3JIOM Ha oM K notpedutensm? [IpuBenuTe mpuMepsl.

4. B yem npenmyIiecTBo OECKOHTAKTHOTO 0OCITYKUBaHUS MOTpedUTeNnei?

5. JlaiiTe ompenernieHue TOHITHS «KOHTAKTHAsl 30HA», NMPUBEIAWTE MPHUMEPbl KOHTAKTHBIX
30H B chepe cepBuca.

6. Kaxkune TpeboBanms MpeIbsIBISIOT K 00CTYKUBAIOIIEMY MIEPCOHATY B KOHTAKTHON 30HE?
7. Pacckaxure, /00bsiCHUTE/, B YeM CyThb a0OHEMEHTHOTO OOCITYKUBAHUS, OOCITYKUBAHUS C

noMoIuIbl0 oOMeHHoro (oHAa MamMH W HpubopoB. Kakue «mitochl U1 MUHYCBI» HECYT OHH
KJIMEHTY U CepBUCHOI pupme?

8. Kakum oOpa3oMm wHHTEphep IOMEIIEHHUS, B KOTOPOM IPOBOJUTCS OOCITYXHBaHUE
notpeOuTenei, BiIMAET HAa CTENEeHb HX YIOBIETBOPEHHOCTH M 3(PPEKTUBHOCTH pabOTHI
oOciykuBatoniero nepconana? [Ipusenure npumepsl.

9. Ha3zoBute 3Tamnbl ;KW3HEHHOTO IUKJIA YCIYTH U IOYEMY 3TO HEOOXOAMMO 3HATh JHOOOMY
HpeATPUHUMATEITIO.
10.  Tlouemy npu OoKa3aHHMHU yCIYT TaK Ba)KHO YUUTHIBATh BPEMEHHOU (hakTop?
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11. I'me moTpeOutens CKOpee pHUCKYET CTOJKHYThCS C HEITHYHBIM oOparieHueM

/obcmy)kuBaHueM/ - B cepe yCayr WM TPOU3BOJCTBEHHOU cdepe u mouemy?

12.

HpI/IBeI[I/ITe IIPUMEPHI TOI'0, KaK KOMIIBIOTEPHBIC U TCIICKOMMYHUKAIIMOHHBIC TEXHOJIOINU

B TCYCHHUC MMOCIICAHUX JICT UBMCHUJIN TC BUABI YCIIYI', KOTOPBIMH BbI ITIOJIb30BAJIUCH YIKC JJABHO.

KonTtposabHas Touka 4.

Temartuka rpynmnoBbIX MPOEKTOB

1.
2.
3.

o gk

© o~

11.

12.

13.

™

ok

10.
11.
12.
13.

CepBucHas 1e4TeIbHOCTb KaK YacTh KyJabTyphl Poccum.

CepBucHas AeATEIbHOCTh KaK 4acTh KyJabTyphl EBponbl 1 CIIIA.

AHain3 BO3MOXKHBIX OpTaHU3alMOHHBIX (JOPM pealu3aiu cepBuca B chepe TypuszMa u
rOCTENPUUMCTBA.

Amnanus pedopmupoBanus chepst yeryr B Poccun.

CereBas 5KOHOMHKA: MPOOIEMBI U OCOOCHHOCTH Pa3BUTHUS

Amnanms ocobennocreii pazsutus chepsl Typuctckux yeiayr B CCCP u coBpemeHHOM
Poccun.

OBOIIOLUS TYPUCTCKUX YCIIYT U X BIUSHUE HA CTAHOBJIEHUE OOIIECTBA.
ManunynupoBaHue MOTPeOUTENbCKUM MoBeeHuEM. OCHOBHBIE TTOIXO/IBI.
CoBpemeHHbIH TypUCTCKHil cepBuc PD: mpobiembl U epCHeKTUBBI Pa3BUTHSL.

. OTHKA B 3THKET CCpBHUCA B OTpaC/Ii Typu3Ma U roCTCIipuuMcCTBaA. AHannu3 OCHOBHEIX

paBUIL.
3aBHCUMOCTh CEPBUCHOM IEATETBLHOCTH OT reorpapuuecKux 1 AeMorpadhuaeckux
(baxTOpoB.

3aKoH 0 3aluTe Mnpae norpedureneit (Typucton). AHanu3 cyneOHoi npaktuku Poccun u
3apyOexbs.

Pa3zpaboTka MpUHITUIIOB KIIMEHTOOPUEHTUPOBAHHOTO MTOIX0/1a B PA3IMYHBIX OTPACIIIX
cdepsl cepBrca (B ObITOBOM 00CTYKUBAaHUU, 00pa30BaHUU, TYpHU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITYKMBAaHUU U T.J.)

Bomnpocsl Kk 3k3ameny.

KpaTkas xapakTepucTHKa 3TallOB pa3BUTHSI YEJIIOBEYECKOTO OOIIECTBA.
TexHonoOrnuecKkne ypoBHH pa3BUTHS YEIIOBEUECTBA.

[ToHsiTHE MHAYCTPUATILHOTO OOIIECTBA, €T0 0COOEHHOCTH. 3apOKICHUE U Pa3BUTHE
yCIIyT B 00IIECTBAX JIPEBHETO MHPA.

VYcnyru B cpenneBekoBoM oOmiectse EBporbl.

VYcnyru B cpenneBekoBoM obiectBe Poccun.

[TonsiTvie MHAYCTpHUATILHOTO 001IECTBA, €ro oco0eHHOCTU. MHAyCcTpraibHOe
IIPOU3BOJICTBO U CEPBHUCHAS JEATEIBHOCTD.

[TonsiTHE MOCTUHAYCTPUATHHOTO O0IIecTBa (MH(GOPMAIIMOHHAS] PEBOJIONS, CEPBU3AITUS
AKOHOMHUKH U Ap.). [locTHHAYyCTpHaNIbHOE NPOM3BOACTBO U CEPBUCHAS ACSTEIBHOCTD.
['moGanbHbIe TPOOIEMBI TOCTHHIYCTPHAIIBHOTO OOIIECTBA U UX CBSI3b CO chepoit
TypHU3Ma.

[Tpu3naku ycnyru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

[TonsTue yciyru. Buasl ycayr.

VYcnyru conmanbHOro makera.

I'ocynapcrBeHHas yciyra. Buasl rocy1apCTBEHHBIX YCIIYT.

Mexnaynaponnsie moaenu ycuyr (mogenu J[. Parmena, @. Kotnepa, M. butnaepa u ap.)
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14. CymHOCTb MOHATHUA «cdepa yeayr». IaeMeHTh cepsl yeuyr. Peinok yeryr. CyObeKTh
PBIHKA YCIIYT.

15. HeoOxonuMble KOMIIOHEHTBI CEphI YCIYT: CIIPOC U MpeaioxkeHne. MeTo1010ruyeckue
MOJXO0/IbI K IPOTHO3UPOBAHHIO CITPOCA.

16. dakTopsl, onpeaensoniue cupoc B chepe ycuyr. HeieHoBbie hakTophl.

17. OcobGeHHOCTH phIHKA YCIIYT.

18. Crpareruu npeanpruHUMATEIbCKON e TEIBHOCTH B cpepe yciuyr.

19. Cepsucnas nonutuka crpan Esponst u CILIA.

20. CepBucnas nonutuka Poccun.

21. 3akoHoIaTeNbHAS U HOpMAaTHBHAs 0a3bl CepBHUCa.

22. IlpuHIMIBI OCYIIECTBIECHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a/1auu c(hepsl cepBHca.

23. OCHOBHBIC IMOJIXOJIBI K OCYIIICCTBICHUIO CEPBHUCA.

24. Bujpl npeanpoaaKHOTO U MOCIIENPOJAKHOTO CEPBHCA.

25. OCHOBHBIC BapUAHTHI OPTAHU3AIMH CUCTEMBI CEPBHCA.

26. OCHOBHBIE 3a/1a4¥ TOCYAAPCTBEHHON U MyHHUIIMIIAJILHOW OpraHu3aui. Mepsl 1o
YIY4IICHUIO Chephl CepBUCA B TYpU3ME.

27. PernonanpHble aCIEKThI TYPUCTCKOTO CEpBUCA.

28. IIpobnemMbl TYPUCTCKOM OTPACiIN U MEPCIEKTUBBI Pa3BUTHSL.

29. TloHsTHE NETOBOM PEITyTAIHH.

30. KynbTypa cepBuca.

31. IloHATHE KOHTAKTHOH 30HBI U OCOOCHHOCTH NOBEJICHHS B HEH.

32. DTUYecKre OCHOBBI U JICIIOBON 3TUKET CEPBUCHOM JIEATETLHOCTH.

33. DcreTrueckue KOMIOHEHTHI Cephl TypH3Ma.

34. ITonsTre naHOBaNUi B cepe cepBruca. OcOOCHHOCTH BHEAPEHUS MHHOBAILIMK B Ccepy
yenyr. [IpuMeps! yaauHbIX U HEeYa4yHbIX HHHOBAIMOHHBIX PEIISHHH B cepe TypHu3ma.

35. XKuzuennsiit ukn yeayru OKLY).

36. Ctparernu KOHKYpEHIIMU Ha pa3innyHbixX dtanax XKIY.

37. Mojenb IEHHOCTH YCITYTH.

38. Knaccuduxamnus norpedureneit. [lorpedurensckoe MoBeACHHE.

39. KauecTBO 06CTyKMBaHHSI U IPOU3BOIUTEIBHOCTD.

40. Ctparerndeckne HaIpaBJICHUS U KOHKYPEHTOCITOCOOHOCTh B Chepe YCIIYT.

41. ®opMbl KOMMYHHMKAIIUU B TYpU3ME.

42. Ponb 1 3HaUEHNE HEBEPOATBHBIX CIIOCOOOB OOIICHUSI.

43. Mex1yHapoAHbIi 0OMEH yclTyramMH.

44. IHTepHET -CepBHC B COBPEMEHHOM OOIIIECTBE.

45. Nn(opMaliMoHHbIE TEXHOJIOTUN CEPBUCHOM 1€ TETbHOCTH.

46. Ilcuxonornyeckas KyJbTypa CEpBHCA.

47. TpeboBaHus, pebsBIIEMbIe K TPOPECCHOHATHLHOMY OBECHUIO paOOTHUKA
KOHTaKTHOM 30HBI.

48. Kynbrypa obuienus ¢ norpedurensimu. KynpTypa peun paboTHHKA KOHTAKTHOM 30HBI.

49. Pabora ¢ xanmobamu. KOHQIIUKTHI ¢ KIMEHTaMH.

50. Crioco6b! ¥ mpaBuiIa pa3penieHnss KOHPIUKTHBIX CUTYaIHH.

7.4. Conep:xaHne 3aHATHH CEMHHAPCKOTO THIIA.
HpaKTI/I‘IeCKaSI pa60Ta 3aK/IIO49acTCA B BBIIOJHCHHU CTYACHTAMMU 1104 PYKOBOJACTBOM

npenojaBaTeniss KOMIUIEKCa Y4YeOHbIX 3a/JlaHMil  HampaBlIEHHBIX HA YCBOGHHE HAay4HO-
TEOPETUYECKHX OCHOB y4eOHOW JMCUMIUIMHBI, TNPHOOPETEeHHE TNPAKTUYECKUX HABBIKOB
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OBJIAJICHUSI METO/IaMH MPAKTUIECKOH pabOThl ¢ MPUMEHEHHEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
1 KOMMYHHKAITMOHHBIX TeXHOJOTHH. [IpakThuyeckue 3aHATHS CIIOCOOCTBYIOT OoJiee TIyOOKOMY
MOHUMAaHHIO TEOPETHUYECKOr0 MaTepHaia y4eOHOTo Kypca, a TaKkKe pa3BUTHIO, (HOPMHUPOBAHHIO
U CTAHOBJICHUIO PA3JIMYHBIX ypOBHefI COCTAaBJIAOIIIUX HpO(I)eCCHOHaHbHOI;'I KOMIICTCHTHOCTHU
cryneHToB. OCHOBOW MPaKTHKyMa BBICTYNAIOT THIIOBBIC CHUTYAllMH, C KOTOPBIMH JIOJDKEH
CIPABIIATHCS CIEIHAIMCT B 00JIACTH CEPBHCA HA TPEINPUITUSX TYPUCTCKOU OTPACITH.

Buabl npakTu4ecKux 3aHATHI:
- Kpyraeriii cro,
- CryaeHueckas KOH(pepeH1us,
- Pemienne cutyanmoHHBIX 3a/1a4,
- Beie31HbIC IPAKTUYECKUE 3aHATHS,
- [lcuxonornyecknii TpEHUHT

IpakTnyeckoe 3ansiTue 1.

Bun npaktudeckoro 3anarust: «Kpyrisii ctom»

Tema u conepkanue 3anatusi: CepBucHasi 1eSITeJILHOCTb Kak (JopMa yI10BJIeTBOPEHUSA
MOTPeOHOCTEN YeIoBeKA.

[IpakTuyeckoe 3aHATHE, NpeIycCMaTpUBAIOIee OOCYXICHHE CTYACHTAMH HMCTOPHYECKUX
BOIIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIMU CEPBUCHOM J1€ATEILHOCTH.

Llens 3ansaTus:B mporecce M3ydeHUsT TEMBI CIEAYeT COCPEIOTOUYHUTHCS HAa TEPMHHAX U
HOHATHUAX, UCHOJIB3YEMBIX B COBPEMEHHON CEPBHCHOM JEATENIBHOCTH — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY, «KYJIBTYpa CEPBUCA» U JIP.

[TpakTnyeckue HaBbIKU: CTyleHTaM HEOOXOIUMO YSICHUTh OTJIMYUTENbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHECHWH, HANpHMEp, C TOBAPOM — HMX HEOCA3aeMOCTh, W3MEHYHMBOCTH II0 Ka4yecTBY,
HEBO3MOXXHOCTb X XpaHeHMs. Takke Ba)KHO YCBOUTH NMPUHLMUIIBI U OTJIIMYUTENbHbIE TPU3HAKU
CEpPBHUCHOM JEATEIbHOCTH.

Bomnpocskl, BBIHOCHMBIE Ha 00CYX/I€HHE:

1. [TonsiTrie 006 yciyre U CEpBUCHOM 1€ATEIBHOCTH.

2. Ciepa ycayr B 0OLIECTBEHHOM Pa3JIeIeHUH TPyAa.

3. ®yHkuuu chepsl ycayr.

4 Tlonsarue "ycmyra".

5.0co0eHHOCTH pPBIHKA YCIIYT.

6.CoctaB oTpacieii chepbl ycayr.

7.Chepa yCIIyT u dhopmupoBanue MOCTHHIYCTPHATHHOTO oO1iecTna.
8. MakTOphI Pa3BUTHUS CHEPHI YCIYT.

IIpakTH4eckoe 3ansaTHE 2.

Bun npaktrueckoro 3ausatus: «CeMuHap-KOHPEPESHITUS
Tema u copepxanue 3anatus: ConuajbHble NMPEANOCHIJIKA BO3HUKHOBEHHSI CEPBHCHOM
NAeATe1bHOCTH.
Bompocsl, BEIHOCHMBIE Ha 00CYKIeHUE

1. TlpuHIMIIBI COBPEMEHHOTO CEPBUCA B MHIYCTPUHU TypU3Ma U CEpBHCA.

2. 3amauu COBPEMEHHOTO CepBHUCa.

3. VYcuienue poii TypUHIYCTPHUH B COBPEMEHHOM dKOHOMHEKeE. Bo3elicTBre (hakTopoB

pocTa MOTPEOUTENBCKOM AKTUBHOCTH. DBOIIOLUS TIOHSTUS CEPBHC.
4. ®OupMEHHBIN CEPBUC U €TO MPEUMYIIIECTBA.
5. OcHOBHBIE MOJIXO/IbI K OCYIIECTBICHUIO CEPBUCA B PA3HBIX CTPAHAX.
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Llenp 3ausATHA: M3Y4uTh HpoOieMaTuky (OpPMHPOBAaHMS CepBHCHOTO obmectBa PO,
OTIPENIeIUTh OCHOBHBIE ITPOOIIEMBI

[IpakTHyeckre HaBBIKK: 3HATH OCOOEHHOCTU NMPOSKTUPOBAHMS CEPBUCHOM AEATEILHOCTH
B COOTBCTCTBUHU C STHOKYJILTYPHBIMH, UHCTOPUICCKUMHU U PCIIUTHO3HBIMU TpaJUIHUSIMU

IIpakTnyeckoe 3ansTue 3.
Bupa npaktudeckoro 3aHatusi: «Kpyriblid cTom»
Tema u conepkanue 3ansatus: Crneunduka yciIyr Kak ToBapa.
[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarollee OOCYXKIEHHWE B BHJE KPYIJIOTO CTOJa
COBPEMEHHBIX MOAXO0/I0B K (DYHKIMSIM U TPUHIIMIIAM COBPEMEHHOTO CEPBUCA U OKA3aHHS YCIYT.
[IpencTaBuTh Mpe3eHTALIMIO JOKIIAIA:
1. TlokynarenbCkuii puCK B Cepe OTE€UECTBEHHBIX YCIIYT.
2. PBIHOK TOCTUHHYHBIX YCIYT M €70 OCOOEHHOCTH.
Llens 3aHATHS: W3Y4UTh OCOOCHHOCTH pa3BUTHsI cepBuca B Poccu u 3a pyOekom,
MPEJICTAaBUTh OTYET O MPOJIeTaHHON padoTe.
[TpakTHyeckue HaBBIKU: IOHUMAaTh U aHAIU3UPOBATh MUPOBO33PEHUECKUE, COLIUAIBHO U
JUYHOCTHO 3HadyuMble ¢uiuocockue MnpodIemMbl, NPOSBIATh MATPUOTU3M, TPYAOIIOOHE U
IPaXXAaHCKYIO OTBETCTBEHHOCTh

IIpakTuyeckoe 3ansTne 4.
Bun npakTudeckoro 3aHsITHS: KPYTJIbIil CTOJI
Tema u conepxanue 3aHiaTusA: LIeHHOCTD yCIyTH.

[lenb 3aHATHS: U3YUYUTh PA3TUYHBIE TOAXO/IBI K OLIEHKE YCIIYT.

Hamnmcate 3cce, TOCBAIIEHHOE CUCTEME NTPENOCTABIICHHS PEKJIIAMHBIX U APYTUX CEPBUCOB
B PO.

[IpakTHdeckre HaBBIKM: 3HATh O TMOBEACHUU MOTpeOUTeNel, KPUTEpUSX KayecTBa
nH(OopMaIuy B pa3BUTHHU MOCTUHIYCTPUATLHOTO 00I1IeCTBa

IIpakTH4yeckoe 3ansATHE S.
Bu npakTrueckoro 3aHATHs: ceMUHap-KOHpepeHuus
Tema u conepxanue 3aHATHs: JKU3HEHHBIN TUKIT YCIIYTH
Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ComnocTaBbTe KU3HEHHBIN LIUKJI yCIyrd U ToBapa. [losicaure paznuuusi.
2. ITonGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlomGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMX YCIYyr B OOJAacTH TrOCyJapCTBEHHOIO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.
[enb 3aHATHS: U3YYUTh OCOOEHHOCTH dKU3HEHHOTO LIMKJIA YCIYT U TOBApOB.
IIpakTHueckre HaBBIKM: IIOHUMAaTb M AHAJIU3UPOBAaTh DKOHOMHYECKHE IIPOLIECCHI,
CBSI3aHHBIE C PA3BUTUEM YCIIYT.

IIpakTHyeckoe 3aHsATHE 6

Bun npakTHueckoro 3aHATUA: CEMUHAp- 3aCIylIMBaHUE

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT MPOJIaXKH TOBAPOB.

3aaHue 1 CEMUHAPCKOTO 3aHATHUSA:

CoctaButh mnpe3eHTanuio Ta TeMy «COBPEMEHHBIN CEpBHC B KOMMEpPLHH». 3aJaHUE
IperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIIAHHMH C PAcKpBITHEM BCEX OCOOCHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. IIpesentanms cocrout u3 10-15
CJIAalIoB.
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]_ICJ'IB 3aHATUA: U3YUUTh CCPBUCHBIC TEXHOJIOTHH B ITPOLECCE IPOJAXKHU TOBAPOB.
HpaKTI/I‘IeCKI/Ie HaBBIKU: BJIaACTh CIIOCOOHOCTBIO TOHUMATh U AHAJIM3UPOBATH B3aUMOCBA3b
06CJIY)I(I/IBaHH$I " TOPIr'OBJIN.

IIpakTuyeckoe 3ansaTue 7,8

Bun npaktudeckoro 3ansatus: case-study/ PerieHre cCUTyallMOHHBIX 3a7a4
Tema u conepxanue 3anarus: [loBeaenue norpeduTeneil U NPUHITHE UMHU PELICHUM
[TepconnumpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISET BHIACIUTH HauboIee
Ba)KHbIE, C TOUKH 3PEHUSI CEPBUCOJIOTHH, aCIIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH NOTPEOICHHUS:
- HepCOHI/I(l)I/IKaHI/IH OCYIICCTBJIAACTCH 3a CUET UBMCHCHHA OTACIIbHBIX MATCPUAJTIbHBIX U
HEMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPEe/IoiaraeT M3MEHEHUs 6a30BOro MPOIyKTa
nin €ro uJacu,
- aJJanTUPOBAaHHBIC XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C YUaCTHEM MOTPEOUTENS;
- IepcoHU(UKAIHSI MOKET OCYIIECTBIISATHCS TOJIBKO 3a CUET CEPBHCA.

Lenp 3aHATHSA: 3aKpeNUTh IOMYYEHHBIE B XOJ€ JIEKIMOHHOTO 3aHATHUA 3HAHUA,
npuobpectu GyHAaMEHTAIbHBIC 3HAHHUS O MOBEIECHUH MOTPEOUTENs, MOTPEOHOCTAX B Pa3HBIX
MCTOPUYECKHX AIOXaX

[IpakTHyeckre HaBBIKU: W3YYUTh KOHIENTYalbHbIE OCHOBBI CEPBUCOJIOTUU H
paccMOTPETh aCHEKTHl COBPEMEHHOTO IOTPEOICHUS

IIpakTuyeckoe 3ansaTue 8,9

By npakTHueckoro 3aHATUSA: HHTEPAKTUBHOE BBIE3IHOE 3aHATHE
Tema u conmepkanue 3aHsaTHs: Teopus opraHuzauu 00CIyXKHBaHUA. BbIe3THOE MPaKTUUECKOe
3aHsTHE, IPEyCMaTPUBAIOLIEE ITOCEIIEHNE BBICTaBKU

1. OOBscHUTE, KaKuE TUIIBI YCIIYT IOMOTYT MOTPEOUTENIO yIOBIETBOPUTH KaXk/Iblil YPOBEHb
notpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUATE, KaK BHEUTHHE ¥ BHYTPEHHHE (DaKTOPHI BIHUSAIOT Ha MOSBICHUE HAIINX
noTpeGHOCTEH B yciayrax.

3. IlepeuncnuTe OCHOBHBIE UCTOYHUKH HH(POPMAIINH, UCTIOTIB3yEeMbIe TOTEHIIHATHHBIM
KIIMEHTOM I IPUHSTHS PEIIEHUs O NMOKynKe. Ha Baim B3risiz, Kakol U3 HUX ABJIAETCA
Haubozee 3¢ HeKTUBHBIM?

4. CymecTByeT MHEHHE, UTO, IPUHUMAs pelleHHe, KIUEHT He CllelyeT Kakoi-Inbo cxeme, a
Jies1aeT CBOM BBHIOOD B OoJIbIIEH MIIM MEHbILIEH CTeNeHH ciaydaiiHo. KakoBa Baia nmo3uuus mno
sTOMy Borpocy? OTBeT obocHYyiiTe.

5. Kakue knaccudukanuu kaueHToB Bol 3HaeTe?

6. ITouemy moTpeOUTENN OLEHUBAIOT YCIYTH HHAYE, YEM TOBAPHI?

[lenb 3aHATHSA: U3YYUTh NICUXOTUIIBI KJIMEHTOB U OCOOCHHOCTH OOCITYXKHBAHHS KIUEHTOB
B c(hepe oOcmyKuBaHUS.

[IpakTdeckre HABBIKM: HAaBBIKAMH  MPOSKTUPOBAHHS  Pa3IMYHBIX  BapHUAHTOB
00CITy>)KMBaHUS

IIpakTHyeckoe 3ansaTue 9,10
Buja npakTHueckoro 3aHATHS: pelIeHUE CUTYAIMOHHBIX 3a/1a4
Tema u cogepxanue 3ansaTus: "KoHTakTHas 30HA" Kak cdepa peanuszald CEpPBUCHOMN
NeSITETbHOCTH.
1. Tlpomecc obcmy)uBaHUsI TOTPEOUTENCH CEPBUCHBIX KOMILJIEKCOB, €T0 OCHOBHBIEC (JOPMHEI,
METO/bI U IIPpaBUiIa 00CITYKUBaHUS.
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2. CoBpemenHble (opMbl oOCTyX)uBaHus mnorpeoureneid ycayr. OCHOBHBIE THITBI
CEPBUCHBIX MMOCPETHUKOB, IOCPESTHUICCKHIE U JJOCYTOBBIC YCIIYTH.
3. IlpaBoBoe obOecrmeuenue cheprl oOCHy)kuBaHus. KaloObl U MPETEH3UH MOTPEOUTEIICH,
3aIUTa X TPaB.
Llenb 3aHATHS: U3YYIUTh POPMBI B METOBI OOCITY)KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTHYeckre HABBIKU: BIIAJIETh HABBIKAMH (DOPMHPOBAHHS CEPBHUCHOTO MPOIYKTA U
OTHOIIIEHHH C TIOTPEOUTEISIMU

IIpakTunyeckoe 3ansiTue 10,11

BI/I[[ IMPAKTUYCCKOI'O 3aHATHA: IICUXOJIOTHUECKUN TPCHUHT IMYHOCTHOI'O pOCTa

Tema u conepsxanue 3anatus: [narnoctuka npoeccuOHANbHBIX BO3MOXKHOCTEH

HCJ'IB 3aHATUsA: JUarHoCTHKa HpO(l)eCCI/IOHaJIBHI)IX BO3MO>KHOCTEH CTYACHTOB C
COCTaBIICHUEM JIMYHON KapThl

HpaKTI/I‘IeCKI/Ie HAaBBIKHW: BJIaJICTh HABbIKAMHW KOMMYHHUKATHUBHOI'O XapaKTEpa

IIpakTnyeckoe 3ansaTue 12,13

By npakTHueckoro 3aHATUSA: KPYIJIBII CTOJ

[enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI IIPEIOCTABIECHUS YCIYT
Tema u coneprxanue 3aHATHs: OCHOBHBIE METO/BI IPEIOCTABICHUS YCIYT U (POPMBI
00CITyKUBaHUSI.

[TonroroBka u npeacTaBlIeHUE IPE3CHTALIMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOLIEHUH KJIMEHT-KOHTakTHbIM nepconan (I1. K. Mwmic, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, W. Ix. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeneld MaccoBOTO OOCITY)KMBAaHUS IPHU OIpPENEIEHUH MOILIHOCTH
opranuzaruu chepor yeayr (I'. Baruep, E. Bentuiens, 1O.U. Peoxukos, X. Taxa, I'.IL.
®omuH u ap.).

[{enb 3aHATHS: U3YYUTH 3TAIbl 00CTYKUBAHUS
[TpakTHyeckne HaBBIKU: BJaJIeTh HaBbIKAMU pabOTHI ¢ KOMIBIOTEPOM KakK CPEICTBOM
yhpaBiaeHUs] HHPopMaIen

IIpakTnueckoe 3ansaTue 14

Bua npakTrueckoro 3aHATHUSA: PEIIEHUE CUTYallMOHHBIX 3a7a4

Tema u conmepxkaHue 3aHATHA: TEXHOJOTMM OOCTY)KMBaHUS TOCTEH M KIMEHTOB
TYPUCTCKUX KOMITAaHUMN

[lenb 3aHATHA: U3YYUTh TEXHOJOTUU OOCITYKUBAaHUS TOCTEH M KIMEHTOB TYPHUCTCKHUX
KOMIIaHUI B COBPEMEHHBIX COL[UAJIBHO-3KOHOMUYECKHUX YCIOBHSIX.

[TpakTHyeckre HaBBIKU: BJIaJIeTh HaBbIKAMH (DOPMHPOBAHHS CEPBUCHOTO MPOIYKTa U
OTHOILEHHH C MOTPEeOUTENIMU

IIpakT4eckoe 3ansaTue 15,16
Bupa npaktrdeckoro 3aHaTus: Penienne TeCTOBBIX 3aJaHUi
Tema u conepkanue 3anatus: KauecTBo 00CIyKUBaHUS U TPOU3BOTUTELHOCTD.

IIpakTnyeckoe 3ansitue 17

Bua npaktudeckoro 3aHATHS: Bpie3nHOE MpaKTHYECKOE 3aHSATHE, MpelyCMaTpUBaloIiee
MIOCEIIEHUE BHICTaBKH, paboTa B rpymie

Tema u coneprkanue 3ausaTus: CTpaTernyeckrue HapaBIeHUs] 1 KOHKYPEHTOCTIOCOOHOCTD

B cepe yCIyr.
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Llenp 3amsTHsA: pa3paboTaTh M ONUCATh MPOLECC NEPCOHATU3ALMU TMPOAyKTa (HA
npumepe). [IpencraBute rpaguyueckyro MoaeNb.

[TpakTHueckure HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTUPOBAHUS CEPBUCHOM JESATENbHOCTH
B COOTBETCTBUU C STHOKYJIbTYPHBIMH, UCTOPUUYECKUMHU U PEITUTHO3ZHBIMHU TPAAUIUSMU; BIAIETh
HaBbIKaMU (POPMUPOBAHUS MTPOIYKTA U OTHOIICHUN C TOTPEOUTEISIMU

IIpakTuyeckoe 3ansaTue 18

Bun npakTueckoro 3aHATUSA: CEMUHApP-3aCIyLINBaHUE
Tema u cozmepkaHue 3aHATUSA: KOHTPOJIbHAS TOYKa 4

nestenpHOCTH.  IlpakTHueckoe — 3aHsTHE, MpeAyCMaTpUBAIOIIEe  MPEICTaBICHHE
pe3yiIbTaTOB pa3padOTKU IPYIIIOBOIO MPOEKTA B IPyIMaX.

Lenb 3aHATHSA: TPOJAEMOHCTPUPOBATH 3HAHUS, IOJyYEHHBIE HA JIEGKIIMOHHBIX 3aHATUAX

[IpakTuyeckue HaBBIKU: BJIAJECTh HAaBBIKAMU (DOPMUPOBAHMS CEPBUCHOIO MPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTENSIMU

8. IlepeyeHb OCHOBHOW W JONMOJIHUTEJIbHOI Yy4eOHOW JHUTEpPaTyphbl; NMepevyeHb PecypcoB
HHGOPMALNOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH «HHTEepHETY, nepevyeHb
HHG(POPMALMOHHBIX TEXHOJOTHH, UCIOJIb3yeMbIX NMPH OCYLIECTBJICHUM 00pa30BaTeIbHOIO
npouecca 1o JMCHUIUINHE (MOAYJ/I0), BKJIKOYasi NepevyeHb MPOrpaMMHOro odecneveHusi u
HH(OPMANUOHHBIX CIPABOYHBIX CUCTEM ( PH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1.CepBucHas nesrenbHOCTS : yuebd.mocodue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3.,
uctp. u jon. — M. : UHOPA-M, 2019. Pexxum noctyna
https://znanium.com/catalog/document?id=335952

2.CepBucHasi nedaTenbHOCTD . yuyeOHoe mocobue / I.}O. ITaBmoBa. — MockBa :KuoPyc, 2018
Pexxum noctyma https://www.book.ru/book/926143

3.CepBucHas aesrenbHOCTh: YueOnuk / . A. Pesnuk, A.U. Mackaesa, }0.C. [Tonomapenko. -
M.: HUII Uudpa-M, 2018, Pesxum noctymna http://znanium.com/catalog/product/967867

4. CepBucHas aesTenbHOCTh : yueOHuK / B.I'. Beneaunckuii. — Mocksa :KuoPyc, 2018.
https://www.book.ru/book/926035

8.2. lonotHuTEIBHAS IUTEPATYPA

1.HTEepHET-MapKETHHT CAHATOPHO-KYpOPTHBIX yciuyr/BerutneB A.M., Amkunanze S.A., 2-e
u3J., crepeorunsoe - M.: HUL] UHOPA-M, 2016,
http://znanium.com/bookread2.php?book=544271

2. CepBucHas JiesTenbHOCTS : yueOHoe nocodue / JI.A. Bypusamesa. — Mocksa :KnoPyc, 2016
https://www.book.ru/book/925859

3. HaymoB B.H. TloBenenue morpeduteneii: Yuednoe nocodue / B.H. Haymos. - M.: HUL]
NH®PA-M, 2020. - https://znanium.com/catalog/document?id=357779

8.3. [lepeueHn pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHNUKANMOHHOI ceTH « AHTepHET»

1. DnekTponHas OubnuoreuHas cucrema Book.ru: http://www.book.ru/
2. DnexTpoHHas bubnmoreka auccepranuii Poccuiickoii 'ocynapcTBeHHOM OMOIHOTEKH:
http://diss.rsl.ru/

3. "YHuuBepcuterckas oubnuorexa': http://www.biblioclub.ru/
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4. Hayunas snektponHas 6udanoreka e-library: http://www.e-library.ru/

5. YauBepcurerckas nnpopmanuonnas cucrema Poccun (YUC Poccun): http://uisrussia.msu.ru/
6. DIIEKTPOHHBIN pecypc u3aaTenbcTBa Springer: http://www.springerlink.com/

7. EnuHOE OKHO J0CTyma K 00pa3oBaTelbHbIM pecypcam: http://window.edu.ru/

8. DnexkrponHas omonuoreka [Qlib: http://www.iglib.ru/

9. IlouckoBas cucrema yandex.ru

10. ITouckoBas cuctema google.com

11. [NouckoBas cucrema rambler.ru

12.http://www.choicejournal.ru

13. http://www.itechmagazine.ru

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALHMOHHBIX CIPABOYHBIX CHCTEMaM

1. MicrosoftWindows

2. MicrosoftOffice

3. IlpodeccuonanpHas 06a3a qJaHHBIX CEPBUCHBIX IIEHTPOB «CepBUCOOKCH
https://www.servicebox.ru/

4. TlpodeccuonanbHas 6a3a naHHbIx «Poccuiickuii onsnec-mopran «BazaRF.ruy
http://www.baza-r.ru/enterprises

5. HndopmarnmonHo-crnpaBounas cucrema: CrpaBouHO-TipaBoBasi cucreMa KoOHCynbTaHT
+http://www.consultant.ru

6. MudopmarmionHas cripaBovYHAas CUCTEMa: HHPOPMAITMOHHO-TIPABOBOM MOPTAT

T'APAHT.PY http://www.garant.ru/

9. MeToauyeckne yKazaHus AJsl 00y4AIOLIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

[Ipouecc n3yuenus nucuuIuinHbl «CepBUCHAs 1€ATENbHOCTh B chepe rocTenprurumMcTBa
U OOIIECTBEHHOTO NHTAaHUS» MpeaycMaTpuUBaeT ayAuTOpHYI (paboTa Ha JeKUUsIX U
MPAKTUYECKUX 3aHATUSAX) M BHEAYAUTOPHYIO (CaMOIOArOTOBKA K JIEKIUSAM M IMPAKTUYECKUM
3aHATUAM) paboTy 00yUaroLIerocs.

B kauecTBe OCHOBHOI MeTOAMKN 0OyueHus Oblia BhIOpaHa METOJIMKA, BKIIIOYAIOIIAs -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOIIBIO  KOTOPBIX TMPOUCXOAUT  LIE€JIEHANPABICHHO
OpraHU30BaHHbBIN, IJIAHOMEPHO U CHUCTEMAaTHYECKU OCYIIECTBIISIEMBIM Ipolecc OBJIAJECHUS
3HAHUSIMH, YMEHUSIMH U HAaBBIKaMHU.

B kauyectBe OCHOBHBIX ()OpM OpraHu3alMM y4eOHOro mpolecca MO AUCHUIIIMHE
«CepBucHasg JeATEIbHOCTh B cdepe TOCTeNPUMMCTBA M OOIIECTBEHHOTO THMTaHUSI» B
npeiaraéMoil MeToJIMKe OOY4YEeHMsI BBICTYIMAIOT JIEKIMOHHbIE M MpPaKTUYECKHE 3aHsATHUs (C
UCITOJIb30BAaHUEM MHTEPAKTHBHBIX TEXHOJIOTMH O0y4YeHMs), a TaK e CaMOCTOsTeNlbHas padora
oOydJaronuxcs.

- IEKUUN
Beoonas nexkyus HamMeudaeT OCHOBHBbIE NPOOJEMBbI Kypca B LEJIOM MM €ro pasziena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHUMAaHKUE KOTOPBIX MTO3BOJIAET JIydllle YCBOUTh MaTepra
MOCIEAYIOLUX TEM WJIM CAMOCTOSITENIbHO pa300paThes B HEM;

Jlexyuu — Ouanoe,rnecofepkaHue MOAaeTCs 4epe3 CEPHUI0 BOIPOCOB, HA KOTOPBIE CIIyIIATENb
JIOJDKEH OTBEYaTh HEMOCPEICTBEHHO B XOJI€ JIEKLIUH;

IIpobnemnas nexyus. Ha 3TOH JIeKIMU HOBOE 3HAHUE BBOJUTCA depe3 MpoOJIEeMHOCTh BOIPOCa,
3afauu WK cutyanuu. [Ipu 3ToM nporecc NO3HaHUS CTYACHTOB B COTPYAHUUYECTBE U JUAJIOTE C
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npernoiaBaTeseM MpUOINKACTCS K HCCIeI0BATENbCKON esTenbHOCTH. CoepikaHue mpooIeMbl
PaCKpBIBACTCA IMYTECM OpraHu3ali IIOUCKa €€ PpCHICHUSA WM CYMMHUPOBAHHA W aHAJIM3a
TPATUIIMOHHBIX U COBPEMEHHBIX TOUCK 3PCHUS;

Axademuueckas nekyusi - 3T0 TPAIUIMOHHO BY30BCKasi yueOHas jekuus. J[ns Hee XapakTepHbI
BBICOKMI HAayYHBIH ypOBEHB, TECOPETHYECKHE aOCTpaKIMU, MMEIONIHE OOJNBIIOE MPAKTUYECKOE
3HaueHue. CTuib TakoW JIEKUMHM - 4YETKUM IUIaH, CTporas JIOTMKa, YyOenuTelabHbIe
JI0Ka3aTeibCTBa, KpAaTKUE BBHIBOABI TeopeTHdecknue 3aHATHS(JICKIMH) OPTraHU3YIOTCS 10
notokaM. Ha Jekuusix wu3nararoTcs TEeMbl JIUCHUMIUIMHBI, MPEIyCMOTPEHHbIE paboueit
POTPaMMOii, aKIIEHTUPYETCSI BHUMaHKHE Ha HAauOoJiee MPUHIUITUAIBHBIX U CIIOKHBIX BOIPOCAX
JAUCHUIIIMHBI, YCTAaHABJIWBAKOTCA BOIIPOCHl JJIA CaMOCTOSTEILHOU HpOpa6OTKI/I. Konucnexr
JICKIMIA sBJsieTCss 0a30i MPU MOATOTOBKE K MPAKTHUECKUM 3aHITHSAM, K dK3aMEHaM, a TaKke
CaMOCTOSITENIbHOW HAYYHOH eSTETbHOCTH.

W3noxeHne JEKIMOHHOTO Marepuansa PEKOMEHIYETCS MPOBOJUTh B MYJIbTHMEIHHHOM
dopme (mpeseHrtannii). CMbIcIOBasi Harpy3ka JEKIIMU CMEIIACTCI B CTOPOHY OT H3JIOKCHUS
TEOPETUYECKOTO Marepuaia K GOpMUPOBAHUIO MOTHBAIIMU CAMOCTOSITEILHOIO OOyUYCHHS Yepe3
MOCTAHOBKY IpoOiieM OOydYeHWs W TOKa3 IyTeH pemeHus mpoPecCHOHAIBHBIX MpoOJieM B
paMKax TOW MM WHOW TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SIBJISICTCS METOJ
npOOJIEMHOTO M3JIOKEHHSI MaTepraa.

- IPAKTUYECKUE 3aAHITUS

[IpakTnueckue 3anATus 1o aucuumuHe «CepBUCHasE JAESITEIbHOCTh B cdepe
TOCTENIPUMMCTBA M OOIIECTBEHHOTO NHUTAaHUS» TNPOBOJATCS C LEIbI0 NPUOOPETEHHS
MPAKTUYECKUX HABBIKOB B 00JIACTM MapKETHHra, OCHOBHBIX CTPATErHMil M TaKTHK, KOMIUIEKca
MAapKETUHIa U MAPKETUHIOBBIX UCCIEAOBAHUM.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHWU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npernojiaBaTesns, KOMIUIEKCca Yy4YeOHBIX 3a/JlaHMil HampaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKHX OCHOB MApKETHHIa, MNPUOOpPETEeHHE TMPAKTUYECKUX HAaBBIKOB OBJIAJCHUS
METOJaMU MPAKTUYECKOH paboThl C NPUMEHEHUEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHMKAI[MOHHBIX TEXHOJOTUH. BbInonHeHus npaktuyeckoit paboThl CTYIEHThI IPOU3BOIAT B
NUCbMEHHOM BHJE, B BHJIE Npe3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IIPENOCTABIIACTCS MPENOAABATEN0, BEAYIIEMY JAHHBIA MPEAMET, B 3JIEKTPOHHOM M I1I€YaTHOM
BHJIE.

[IpakTuueckue 3aHATUS CIOCOOCTBYIOT OoJiee IIyOOKOMY IMOHUMAHUIO TEOPETHUECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHHUIO PA3TUYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
[IPAaKTUKyMa BBICTYIIAIOT THUIIOBBIE 3aJa4d, KOTOPBIE JOJDKEH YMETh pellaTh CIIELHUAINCT B
o0yacTu cepBuca Ha MPEANPUATHIX TEXHUYECKOTO CEpBUCa aBTOMOOUIIEH.

[Tpu m3yuennn aucuuIuiiHbl «CepBUCHAsT OESATENBHOCTh B cepe TOoCTeNPUUMCTBA U
0OLIECTBEHHOT'O MTUTAHUS UCIIONIB3YIOTCS CIEYIOIINE BUIbI MPAKTUUECKUX 3aHATUM:

1.Meron «Kpyriaslii cTo/n»

"Kpyraslii cTon" mpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIIEHHE M O0000IlEHHE OTEYECTBEHHOI'O0 M 3apyO0eKHOro OmbITa IO KYypCy.
"Kpyrnelii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIUPOKUX TEOPETHKO-
IPAaKTUYECKUX TEM, a TaKKe€ aKTUBHOCTBIO CTYJEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK U B
001eM 00CYXICHUU C TIPETIOaBaTeIIIMHU.
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JUis KOHCTPYKTUBHOIO OOCYKIEHHMSI TEMbl IIPENOJaBaTElb OIPEAEISIET Y3JIOBbIE
po0JIEMBI, TOTOBUT M IPOBOJUT METOJMYECKOE COBELIAHUE, B XOJ€ KOTOPOro 00CyXkaaercs
MPOEKT TUCKYCCHH U ONPEIENIeTCs MEeTOAUKa mpoBeaeHus "kpyrioro crona". Ilenecoobpasno
IIPOBECTU KOHCYJIbTALMIO AJISl CTYJE€HTOB, Ha KOTOPOM MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEpaTypy IO TEME.

2.I'pynnoBoii npoexT. [IpernogaBarens mpemyiaraeT TeMy JUisl MPOEKTa, MPHUAACT €il
OTpEeNICHHBI XapakTep IO KOHTaKTaM, HPOAODKUTEILHOCTH MPOBEIACHUS, KOJIUYECTBY
yuacTHUKOB. OrmpenensieTcss TUN IpoekTa, mpobiemMa, 1enb M 3a1ayu npoekra. O0s13aTenbHO
yKa3bIBaeTCsl y4eOHbIM MaTepuai 1o npeaMeraM, KOTOpbI IpeanoaraeTes 3aeicTBoBaTh AJs
pelieHusl yKa3aHHOM TpoOJeMbl, a TakKe KaKuM o00pa3oM pe3ysbTaTbhl IpoeKTa OymyT
o opMIIeHBI, KaKyI0 NMPaKTHYECKYIO/TEOPETHYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obnactu. Taxke HEOOXOAMMO pa3padoTaTh CTPYKTYPY CBOErO IPOEKTAa, HAMETUTHb METObI
WCCJICIOBAHMSI, UICTOYHUKU WH(GOpMaLUU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.

[IpenogaBaTens pacnpenenseT poiad B CBOEH Tpymme, 4ToObl KaXAbIH HPHUHSI B
UCCIIEIOBaHUH, O(OPMIICHUU U OOCYXKJACHUH PE3YJIbTaTOB CaMOE aKTHBHOE y4acTHe.

3.Case-study/Pemienne CHTyalHMOHHBIX 3a4a4 - aHAJIM3 pPEAIbHBIX MPOOJIECMHBIX
CUTyalluii, UIMEBIIIUX MECTO B COOTBETCTBYIOIIEH 001acT MpodeCcCHOHANbHON IEATEIbHOCTH, U
MOWCK BapUaHTOB JIYYIINX PELICHUH.

4. Bble3nHoe 3aHATHe - BbIe3gHBIM ABIAETCS OpPraHU30BAaHHOE MEPOIPUSITHE,
IIPOBOAMMOE 32 TEPPUTOPUEN YHUBEPCUTETA, C 1€JIbI0 NMPOBEICHUS HAyYHO-HUCCIIEI0BATENbCKUX
paboT, BOCHUTATEIbHBIX MEPONPUATHH, MOCEIIEHUs YUPEKICHUH 00pa3oBaHus, KyJIbTYpBI,
3IpaBOOXPAHEHMsSI, Ui OpPTaHW3allMH JPYTUX KYJIbTYPHO-IOCYTOBBIX, O0Opa30BaTeNbHBIX H
03/I0POBUTEIBHBIX (OPM JIEATENBHOCTH, a TaKXKe Pa3IMYHBIX BUAOB 3aHATUH MO y4yeOHBIM
nporpammam BY3a.

5. CemuHap

6. IlcuxoJIoruYecKuii TpeHUHT

7. Ilpe3enTanust

8. Pemienue TecTOBBIX 3aaHHUI.

- caMmocCTosITeNbHas paboTa 00yJaronmxcs
[lenpto camocTOsATENBHON (BHEAYAMTOPHOW) pabOTHl OOYyJarOmUXCs  SIBISETCA
oOydeHre HaBbIKaM pabOThI ¢ HAYYHO-TEOPETUYECKOU, MEPUOAMUYECKOM, HAyYHO-TEXHUIECKON
JUTEPATypoil M TEXHUYECKOW TOKyMEHTaIuel, HeOOXOAMMBIMU IS YTIIyOJIEHHOTO H3y4eHUSs
nucturmuHbl - «CepBUCHAs JIEATENTBHOCTh B cdepe TOCTENPUUMCTBA M OOIIECTBEHHOTO
MUTaHUS»», & TaKKe pa3BUTHE Yy HHUX YCTOMYMBBIX CIOCOOHOCTEH K CaMOCTOATEIHLHOMY
M3YYEHHUIO U U3JI0KEHUIO MOJTyYeHHON HHpOpMaIiH.
OCHOBHBIMH 337Ja4aMU CaMOCTOSITENILHON paOOThl 00YJArOIINXCS SBISIOTCS:
— oBiaacHUE QyHIAMEHTATBPHBIMUA 3HAHUSIMU;
— HapaboTka MpoQecCHOHATBHBIX HaBBIKOB;
— TpuOoOpeTeHHe OMbITa TBOPUYECKOM U UCCIIEIOBATENBCKOMN NeATeIbHOCTH;
— Dpa3BUTHE TBOPYECKOW WHHUIMATHUBBI, CAMOCTOSITEILHOCTM W OTBETCTBEHHOCTH
CTY/ICHTOB.

CaMocTosTenbHast pa60Ta CTYACHTOB 110 AUCHUIIJIMHC ((CCpBI/ICHaH ACATCIIBHOCTh B
chepe TocTePUUMCTBA U OOIIIECTBEHHOTO MUTAHUS» 00SCIIeYNBACT:
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— 3aKpeIUICHWE 3HAaHUM, I[IOJIYYCHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUH;

— (opmHpoBaHUE HABBIKOB pabOTHI C MEPHOAMUYECKON, HAYYHO-TEXHUUYECKOH JTUTEepaTypon
Y TEXHUYECKON JOKYMEHTALINH;

— NpUOOpPETEHHE OIbITa TBOPUECKON U MCCIIEe10BATEIbCKON AEATEIbHOCTH;

— pPa3BUTHE TBOPYECKON MHUIIMATHUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTYJEHTOB.

CamocrosTenbpHas padoTa sIBISETCS 0043aTeIbHOM ISl KAKIOT0 00YJaromerocs.

®opMBbI CAMOCTOATEJIBHOH PadoThI

[lepeuens TeM caMOCTOSATENBHON PAOOTHI CTYACHTOB IO MOATOTOBKE K JICKIIMOHHBIM H
IPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTUYeCKOMY IUIaHy palOodell Mporpammsl
JUCLHUIIIIUHBI.

CamocrosTenbHas padoTa CTyIeHTa MPEIyCMaTPUBAET CIEAYIOUINE BUIBI paOoT:
MpelycCMaTpUBaET CIASAYIONUE BUABI pabOT: U3yueHUE HAYYHON M HAay4YHO-METOJUYECKON 0a3bl
M0 TOCTABJICHHOW TMpoOJieMaTuKe, MpeaycMaTpuBaeT wucronb3oBanre OBC, moaroroBka k
MPaKTUYECKOMY 3aHATUIO, MpEayCcMaTpUBarOUasl U3y4eHUE HAYYHO-IPAKTUYECKOTO MaTepualia
[0 3a/JIaHHBIM BOIIpOCAaM, IIOJrOTOBKAa NPE3EHTALIMM [0 MTOraM BBICTABKH, IIOJrOTOBKA
npe3eHTaluy Ui (UHATBHON 3alUThI TPYIIIOBOTO MPOEKTA.

10. MaTepuajibHO-TeXHUYecKas 0a3a, HeOOXO0AUMAS VISl OCYIIECTBJICHUS
0o0pa3oBaTe/IbLHOIO Mpolecca Mo AMCHUIIHHE (MOAYJII0):

VYyeOHble 3aHATHS 10 AUCHUILUINHE «CepBUCHAs NeSATEIbHOCTh B Chepe TOCTENPUUMCTBA U
OOLIECTBEHHOI'O0 NMUTAHUS» TPOBOJATCS B CIEAYIOUIMX O0OpPYHIOBaHHBIX y4eOHBIX KaOWHETax,
OCHAIIIEHHBIX COOTBETCTBYIOIIUM 00OPYOBAHUEM:

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO

Bun yueOHBIX 3aHITHIA 110
JIUCHUIIIINHE

000pyI0BaHUs
3aHATHS JEKIUOHHOTO yueOHas ayuTopus, crieualIn3upoBaHHas yueOHas meOelb
THMA, TPYIIIOBHIE U TCO: BugeonpoeKnoHHOe 000pyA0BaHNE
WHIUBUIyalIbHbBIE Hocka
KOHCYJIbTAllUH,
TEKYIIHH KOHTPOJIb,
MPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOro | y4deOHas ayAUTOpHs, CIIEIHATIN3UpOBaHHas yueOHas MeOenb
THUTIA TCO: BuneonpoeKmoHHOE 000pyA0BaHUE, TOCKA
CamocTrosaTenbHas MIOMEIICHUE JIJIsl CAMOCTOSTENbHOM paboThI,
paboTa oOy4arommxcs crelalIn3upoBaHHas yueOHast Me0erb, TCO:
BUJICONPOEKIIMOHHOEC000PY0BaHUE, ABTOMATU3UPOBAaHHbBIE

pabourie MecTa CTYIAEHTOB C BO3MOXKHOCTHIO BBIXOJA B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHYI0 ceTb "MHTepHer",
J0CKa;

[Tomenienue Ui caMOCTOSTEIBHOM pabOThl B YMTAJIBHOM 3aje
Hay4Ho-Texandeckoit OnoOIMOoTEKH YHUBEPCHUTETA,
CIelMAIN3UpPOBaHHAs y4yeOHass MeOelb aBTOMAaTH3UPOBAHHBIC
paboune MecTta CTYACHTOB C BO3MOKHOCTBIO ~ BBIXOJIa
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHYIO ~ ceTh «MHTepHEeTY,

© PI'YTHUC



GrB0YBNo

Z

({1

\u
N

PrYTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 51 uz 48

‘ HWHTCpaKTUBHAA TOCKaA

© PI'YTHUC




		2022-01-13T15:03:55+0300
	Новикова Наталия Геннадьевна




