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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK PI'yTuC
(? _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA VI CEPBUCA> Auem 2 us 100

1. AxHOTauMs IUCUMUILIAHEI

Jucuunnmza «Opranuzauus MIPOU3BOJCTBEHHO-TEXHOJIOTNYECKHUX IIPOLIECCOB
TOCTHHUYHOTO MPEINPUSATHS SBISETCS  YacTbi0 MEepBOro OJ0Ka MporpaMMbl OakajgaBpuaTa o
HarpaBjeHuto noarotoBku 43.03.03 «octuHMYHOE neno» npoduiab «[ OCTHHHYHBIN OU3HECY» H
OTHOCUTCSI K ODJIEKTUBHBIM JUCHUIUIMHAM  YacTH TPOrpaMMbl, (GopMHpyeMas y4acTHUKaMHU
00pa3oBaTeNbHbIX OTHOIIEHUN YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3upyercss Ha 3HaHUM JuciuiuinH  «Mcropusiy,
«Dunocopus», «MHOCTpaHHBIH s3bIK», «Puznyeckas KyabTypa H crnopt», «HHOBarmuum B
npodeccuoHaNbHOM  esTenbHOCTHY, «MeHnemxmenT», «MHopmalonHoe obecrieueHue
npoecCHOHATBHON  JEATENbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jena», «YMpaBlIeHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
OpeInpusITHA chepbl TOCTEIPUUMCTBA U OOIICCTBEHHOTO MMUTAHUS», «BTOpON HHOCTPaHHBINA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTHS Typusmay, «MHIycTpus
Typu3Ma U rocTenpuuMcTBa B Poccun u 3a pydexom», «TeXHOIOTUU 00CITY)KHBAHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B TOCTUHUYHOM M PECTOPAHHOM Jene», «BBeneHne B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUN BBIMTYCKHUKA:

[IKYB - 2 CnocobeH OpraHu3oBbIBaTh W KOHTPOJIUPOBATH IPOU3BOJCTBEHHO-
TEXHOJIOTHYECKHE MPOLIECCH U MX KaueCTBO B chepe rocTeNnpUUMCTBA B HACTH:

I[IKYB - 2.1. Opra#u3oBbIBacT MPOHU3BOJCTBEHHO-TEXHOJOTHYECKUE  IMPOLECCHI
TOCTUHUYHOTO TPEINPUSITUS COTJIACHO HOPMATHUBHBIM TPEOOBaHUSIM

[IKYB -2.2. O6ecnieunBaeT KauyeCTBO MPEJAOCTABICHHUS TOCTHHHYHBIX YCIYT, B TOM YHUCJIE 32
CYET NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUI

[IKYB -2.3. Opraau3yeT KOHTPOJIb KadecTBa pEalH3allMd TEXHOJOTHYECKUX IPOIECCOB
COTJIACHO HOPMATHBHBIM TPEOOBAHUIM U pa3pabOTaHHBIM CTaHIapTaM

I[TKYB-4 Cnocoben opraHn3oBbIBaTh M KOHTPOJIUPOBATH paboOTy MO 00eCreueHn 0 0e30MacHOCTH
TOCTUHUYHOI'O NPEAIIPHUATHA B HaCTU:

I[IKYB - 4.2. Opranusyer U KOHTPOJIUPYET MPOU3BOJCTBEHHO-TEXHOJIOTHYECKHE
IMPONIECCChI TOCTUHHUYHOI'O NpCaAnpusATUsd COrJiaCHO CaHUTapPHO- SMUACMHUOJIIOTUIYCCKUM
TpeOOBaHUSM

B dactu ocBemeHHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3allMel M TEXHOJOTUH
o0CyXMBaHUSI TOTpeOUTENed TOCTHHHYHBIX YCIYT, AMCIMILIMHA PACKPBIBAET CIEAYIOIUE
TeMaTHYeCKHe OJIOKH:
1.Opranuzanueii ¥ TEXHOJIOTHEHN OKa3aHUsl TOCTHHHYHO-PECTOPAHHBIX YCIYT 03/I0POBUTEINBHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSIHUE TOCTUHUYHON UHYCTPHH;

- KOHKYPEHTOCITOCOOHOCTh TOCTUHUYHBIX YCIIYT;

- (ppaHUAM3UHT B TOCTENIPUUMCTBE;

- HOpMaTUBHBIE OCHOBBI 00€CTICUEHNS Ka4eCTBa TOCTHHUYHO-PECTOPAHHBIX YCIYT
037I0pPOBUTEIBHBIX U KypopTHBIX ['K;

- OpraHu3alys U TEXHOJIOTMU TOCTUHUYHOM JeATeTbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B
TOCTUHHUYHOM JAeSITEIbHOCTH;

- KOpIOpaTUBHAS 3TUKA U KYJIbTypa TOCTUHHYHO-PECTOPAHHOTO KOMILIECKCA;

- OCHOBHBIE DKOJIOTUYECKUE MPUHITUIIBI PAOOTHI COBPEMEHHOTO OTEJS, YKOJIOTMUECKUE CTaHIapTHhI,
- COBpEMEHHBIE TPeOOBaHMS K TOCTHHUYHO-PECTOPAHHBIM KOMIUIEKCAaM TI0 CepTU(UKAITIN
«Xansb- ppenmy», «YaiiHa -ppeHanmn»;

2. OcHOBaMH MPOU3BOICTBEHHO-TEXHOJIOTHYECKOM JIEATETLHOCTH 03J0POBUTEIBHBIX U KYPOPTHBIX
I'K:
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- TEXHOJIOTUU TPOEKTUPOBAHUS OPraHU3alMOHHON CTPYKTYpbl TOCTHUHHIIBI, (DYHKIIMOHAIbHbBIE
MPOLIECCH TOCTUHUYHEIX KOMILIEKCOB B ACY;

- TEXHOJIOTHH CIYKOBI yIpaBiieHUs1 HOMEpHBIM (oHa0M rocTunuIsl (Rooms division);

- TEXHOJIOTHH CITYXObI Iprema u pa3menienus (Front office);

- HUCIIOJIb30BaHUE ACY OIIEPA nns  BeneHus  JEJONPOU3BOJCTBA  OCYIIECTBICHUS
B3aMMOJICICTBHE CO CIyK0amH;

- (QopmMupoBaHHE CHUCTEMbl OH3HEC-TIPOIECCOB, PErJaMEHTOB M CTaHJAPTOB T'OCTUHHUYHOIO
KOMILIEKCA,;

- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03stiicTBa (Housekeeping);

- UCIOJB30BaHUE ACY OIIEPA nns BeaeHus JACNONPOM3BOJACTBA  OCYIIECTBICHUS
B3aMMOJICHCTBHE CO CIyK0amH;

- (OpMUPOBAHUE CHCTEMBI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAH/IAPTOB CIIY)KObI TOCTHHHYIHOTO
xosstiictBa (Housekeeping);

- ompeneneHue GopM U METOJOB KOHTPOJIS OM3HEC-TPOIIECCOB CIYXKObI YIPaBICHUS HOMEPHBIM
donnom. Pazpadorka nmuctoB onieHku 1 KPI cayx05r;

- TEXHOJIOTHH YIIPABJICHUS, TPEIYIIPSKICHUS U Pa3PEHICHUS] MEKIMIHOCTHBIX M MEXKTPYIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH oOecreueHus: 6€30MacHOCTA TOCTUHUYHBIX YCIyT

3. TexHonoruu npoABMKEHUS U PeaTU3alii TOCTUHHYHO-PECTOPAHHBIX YCIYT U IPOAYKTOB
0370pPOBUTENBHBIX U KypopTHBIX ['K:

- IEHOO0Pa30BaHKE B MHAYCTPUH FOCTEPUUMCTBA U IOTUTHKH II€H Ha TOCTUHUYHBIE YCIIYTH,

- B3aWMOJICHCTBHE TOCTUHUIL C TYPUCTCKHMH ITAPTHEPAMH M KOPIIOPATHBHBIMU KITUECHTAMH;

- TEXHOJOTHH TPOJBIKCHHE TOCTHHUYHO-PECTOpPaHHBIX yciayr ¢ momorieio OTA,  digital
MapKETHHTa, MOOWJIBHBIX MTPHIIOKECHUH, CCHCOPHOTO MapKETHHTA, IIPOTPAMM JIOSUTEHOCTH U JIP.

- TOCTUHHWYHAs aHUMalWs, WHHOBAIlMOHHBIE TEXHOJOTMH B OpraHu3allud aHWMaIlMOHHON
NESTEIIbHOCTH;

- hopmupoBanue umumxa ['K, opranuzamus PR — meponpusiTuii;

- TEXHOJIOTHS W OpTaHW3aIis eVent-yciryr, WHHOBAIlMOHHBIC TEXHOJOTUU B OpPraHU3allUd UBEHT —
MEPONPUSITHIA, U OAHKETHOE 0OCITyKUBaHUE.

OO6miast TpyA0EMKOCTh OCBOCHHS JUCIUIUIMHBI COCTaBJIseT 22 3a4€THBIC €IUHUIBI, 792
yaca. [IpenonaBanre TUCIUIUIMHBI BeaeTcs HA 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Henenb nist ouHoit ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemMecTpax A 3a04HOM (opMbI OOyueHHUsS M TpeayCMaTpUBAET MPOBEJACHHE yUEOHBIX 3aHATHUIN
CIICTYIOIINAX BUIOB:

KOHTaKTHasi paboTa C Mperno/iaBaTeieM:

- IEKINH: JICKITUU-00CYKACHUS, TIPOOJIEMHBIC JICKIIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKIEeHHE MPOOJIEMHBIX CUTyallud, 0OCYX JIEHHE KEHCOB, MacTep-

KJlacc; paboTa B MajbIX Ipylmnax, padoTa B MallbIX TPYIIIAX HaJ MPOCKTHBIMHU TPEITONKCHHUSIMH,

pelIeHNE KEWCOB

- TPYNIIOBBIE ¥ HHIUBH/TyaIbHbIC KOHCY/IbTAIIHH,

- caMOCTOsITeNNbHAs paboTa 00y4YarOIINXCA.
[TporpaMMoii TipeIyCMOTPEHBI CIISAYIONINE BUBI KOHTPOJIS: TEKYITUH KOHTPOJIb YCIICBAaEMOCTH B
dbopMe arTecTali: OTYETOB, 3aIIUTHl TPYNIOBBIX MPOEKTOB, TECTUPOBAHUS M MPOMEKYTOUHAS
aTtTtecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — ouHas
dopma; 3adera (6,8 cemectpa) 3x3aMeHOB (7-0i, 9-0i1 ceMecTpbl) — 3a0uHas hopma

OcCHOBHbIE TOJOXKEHUS TUCHUIUIMHBI TOJIKHBI OBITh MCIIONB30BaHbl B JalbHEHIIEM MpU
W3YYCHUU CIICTYIOIINX JUCIUTUINH:

- [IpaBoBoe obecrieuenre MpodheCcCHOHAIBHON e TEIHHOCTH,
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- @opMHUpOBaHNE TOCTUHUYHOTO IIPOJIYKTA.

2. IlepeyeHb MJIAHHPYEMBIX Pe3yJbTATOB 00Y4YeHHsl MO JAUCHUILIMHE (MOIYJIIO),
COOTHECEHHbIEe € NMJIAHUPYEMbIMHM Pe3yJIbTATAMH OCBOEHHUSI 00pa30BaTebLHOI

NPOrpamMmbl
Ne Hupexce [Inanupyemble pe3ynbTaThl 00ydeHUS
M | xoMnerenumm (KOMITETEHIIUH WJIH €€ YaCTH)
IIKYB - 2 Cnoco0en OPraHu30BbIBATH U KOHTPOJIMPOBATH

NPOM3BOJACTBEHHO-TEXHOJIOTHYECKHE IMPOLEeCChl M HX KadecTBO B
cepe rocrenpuuMcTBa B YaCTH:

I[IKYB - 2.1. Opranu3oBbIBacT MPOU3BOJICTBEHHO-
TEXHOJIOTMYECKUE TIPOLECChl TOCTUHUYHOIO MPENIPUATUS COTJIACHO
HOPMAaTUBHBIM TPeOOBaHUSIM

[IKYB -2.2. OOecneunmBaeT  KauyecTBO  MPEJOCTABICHUS
TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a CUET NMPUMEHEHHUS COBPEMEHHBIX
MEPCOHAI-TEXHOJIOTUI

I[IKYB -2.3. Opranu3yer KOHTPOJb KadyecTBa pealu3aluu
TEXHOJIOTUYECKHUX TPOIIECCOB COIJIaCHO HOPMAaTHUBHBIM TpeOOBaHUSAM U
pa3paboTaHHBIM CTaHIAPTaM

2 IKYB-4 Cnoco0eH OpraHu3oBbIBATHL W KOHTPOJIHPOBATHL PadoTy Mo
ol0ecrevyeHNI0 0€30MACHOCTH FTOCTHHUYHOIO NPEeANPHUATHS B YACTH:

[IKVYB - 4.2. Opranuzyer 1 KOHTPOJIUPYET NMPOU3BOICTBEHHO-
TEXHOJIOTUYECKHE TPOLECCHl  TOCTMHUYHOTO MPEINpPUSATHS COTJIACHO
CAaHUTAPHO- AMHJIEMHOJIOTHYECKIM TPEOOBAHUSIM

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

JlucuumuinHa «OpraHuszanus ITPOU3BOJICTBEHHO-TEXHOJIOTMUECKHUX IIPOLIECCOB
TOCTUHUYHOTO MPEANPUATUS» SBISETCS YacTbiO MepBOro OJoka MporpamMmbl OakajlaBpuara Io
HanpasieHuto noarotoBku 43.03.03 «["octuHuvHoe neno» npouib «I'OCTUHWYHBIN Ou3HEC» U
OTHOCUTCSl K OJIGKTMBHBIM JUCHMIUIMHAM  4YacTU MpOrpaMMbl, (opmupyemas ydaCTHHKaAMHU
00pa3oBaTeNbHBIX OTHOIIEHUI YacTH.

W3ydyeHne paHHOM JUCHUIUIMHBI OasupyeTcss Ha 3HaHUM guciuiuiuH — «Hcropusy,
«Dunocopus», «MHOCTpaHHBIN s3bIK», «Pusznyeckas KyiabTypa H crnopt», «/HHOBarmuu B
npodeccuoHanbHOM  nesTenbHOCTHY, «MeHemxmenT», «MHopmalonHoe  obecrieueHue
npopecCUOHATBHON  JeATEeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTMYECKHE  OCHOBBI
TOCTUHMYHOTO U PECTOPAHHOro Jena», «YIpaBlIeHHE pecypcaMHu M MOApa3JeleHUsIMU
OpeANpUATHIA cepbl TOCTENPUUMCTBA U OOLIIECTBEHHOTO MUTAaHUS», «BTOpOH MHOCTPAHHBIHN S3bIK
B Ipo(hecCHOHANBHOM JesTeNbHOCTHY, «BHUIbl M TeHAeHUMH pa3BUTUS TypusMmay, «HmycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pybexom», «TeXHOIOTUU 00CTYy)KUBAHUS B TYpU3ME»,
«bu3Hec-TuIaHNpOBaHME B TOCTUHUYHOM M PECTOPAHHOM Jiene», «BBeaeHune B TEXHOJIOTHIO
00CITyKUBAHUS».

OCHOBHBIE TOJIO)KEHUS TUCLMIUIMHBI JOJKHBI OBITh HCIOJB30BaHbl B JaJIbHEHIIEM IpH
W3YYEHUH CIIEIYIOINX AUCLUIIINH:
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- [TpaBoBoe obeceueH e TypU3Ma U TOCTEIPHUUMCTBA;
- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- ®opMUPOBAHHE TOCTUHHYHOTO MIPOAYKTA.

4. O0beM UCHUIUVIMHBI (MOXYJISI) B 3a4eTHBLIX €IUMHMIAX C YKa3aHHMeM KoOJHYecTBa

aKaJeMH4YeCKMX YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI0 PpadoTry o0y4yawinuxcsi ¢
npenogasarejieMm (Mo BHJAAM Y4YeOHBIX 3aHATHH) M HA CaMOCTOSITEJIbHYH padory
00yYarIHuXCs

OO0mmas TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 22 3a4eTHBIX euHUI/ 792 akaJ.4acosB.
(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMUYECKUM YacaM)

Juis1 ounoii popmbl 00yUeHH:

Bupl yueOHOU IeATEIbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHasi padoTa odyuawmmxcs, B Tom | 352 92 74 112 74
qHCIIe:
3aHsTHS JTISKIIMOHHOTO THITA 156 34 34 54 34
3aHATHS CEMUHAPCKOTO THUIIA, B TOM YHCIIC: 180 54 36 54 36
[TpakTrueckue 3aHATHS 180 54 36 54 36
CeMuHapbl
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
dopMa NPOMeKYTOUHOI aTTeCTAlNU 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTejibHasi paboTa 440 124 106 176 34
O61mas Tpya0eMKOCTh gac | 792 216 180 288 108
> 22 6 5 8 3

st 3a09noi popmbl 00yueHus:
Bunbl yueOHOI esTenbHOCTH Kypcrr

Bceero | 6 7 8 9
KonTtakTHasi padoTa o0y4yamomuxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHATHS JTEKIIMOHHOTO TUTIA 38 6 10 12 10
3aHsTHsI CEMUHAPCKOr0 TUIIA, B TOM YHCJIE: 38 6 10 12 10
[TpakTrueckue 3aHATH 38 6 10 12 10
CemuHapsl
JlaGopaTopHble paboThI
Koncynpranum 8 2 2 2 2
®opMa NpPoOMeKYTOUHOI aTTecTAlNU 8 3ayer 3ayer 9K3aMeH | JK3aMeH
(3auer, IK3aMeH) 2 2 2 2
CamocTosiTejibHas paboTa 700 92 264 296 48
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®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTuC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET —

- TYPU3SMA 1 CEPBUCA» Auem 6 us 100
OO6m1ast Tpy10€MKOCTh 792 108 288 324 72
Jac 3.€. B 3 3 9 >
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PryTuc

YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

TYPU3MA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE

CMK PTYTuC

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

Aucm 7 uz 100

5. Conepxkanue AUCUUIVIMHBI (MOAYJsl), CTPYKTYPMPOBaHHOe IO TemMaM (pa3aejaM) € YKa3aHHeM OTBeJIEHHOr0 HAa HHUX KOJUYeCcTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHSATHH

OuHoe oTaegeHne

Buzbl yueOHbBIX 3aHATHI U (HOPMBI HX IPOBEACHUS
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Pazgen 1. 1.1. CoBpemeHHOE coctosHue | 4 JIEKIIUHA o0cyxaeHue 10 | Anamus
Opranu3anusi 1 | TOCTHHUYHON UHIYCTPUHU o0CcyXIeH! MpoOJIEMHBIX CalTOB:
TEXHOJIOTH s CUTyalun Poctypus
B 12K 6 4 6 4| o6 10 |y
FOCTHHIYHO- .2.KOHKYpeHTOCTIOCOOHOCTD npobiaemMHa 0 c?c;[eHHe MuHICTe
PECTOPAHHBIX TOCTHHHYHBIX YCIYT ST JTICKITHS MPOBIEMHBIX peTBa
yeayr CHTYyarmnn KYJIbTYPBI;
O310POBUTEILH | ] 3 Ppanyali3UHT B TOCTENPUUMCTBE 4 | npobnemu | 4 o0CyXkIeHne 10 etapTam
bIX H ast ISKIUS KelicoB CHTOB 110
kypoptHbIX I'K TYypU3My
[PETHOHOB,;
KonTponbHas Touka 1 4 Otuer 10




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 8 uz 100

HaumenoBanmue
pasnena

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
=
<
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1.4.HopMaTHBHBIE OCHOBBI 00€CTICUCHHS 6 | npobGnemu | 6 o0CyXIeHne 10 | hotelier.p
Ka4yecTBa FOCTUHHUYHO-PECTOPAHHBIX YCIyT ast ICKIUS KelcoB ro; u
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K: npyrue
MCTOYHUK
KonTponbHas Touka 2 4 OTYeT 10 |,
1.5.0praamu3amnus 1 TeXHOJIOTHU 4 | mpobsemMH | 6 o0cyxeHne 10 | [Moaroro
TOCTUHUYHOH J1€ATEIbHOCTH; ast ICKIUS poOJIEeMHBIX BKa
MHHOBAIOHHBIE TEXHOJIOTHUHU B CUTYyaruu OTYETOB
TOCTUHUYHOH J1€ATEIbHOCTH u
MIPOEKTH
1.6. KopnopartuBHas 3THKa U 4 | akamemMuu 6 | pabota B ManbIxX 10 | i
KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO ecKast rpymmax MpeToK
KOMILJIEKCa JeKIHS o0cyxieHue CHUIL Ha
KEeHCcoB, MacTep- OCHOBE
KJ1acc

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 9 uz 100

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM
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KOHTpOJIbHASI TOUKa 3 4 OTYeT 10 | Hopmatu
BHO
1.7. OcHoBHbIE HKOJIOTHUECKHE 4 | mpobnemH | 4 | pabora B ManbIX 10 JIOKyYMeH
HOPUHIUNBI PA0OTHl COBPEMEHHOI'O OTEJIS. ast JICKIHs rpymnmnax Haj TOB H
DKOJIOTUYECKHE CTaHJaPThI MPOCKTHBIMHU VaeGHBIX
peIOKEHUSIMU HocoBHit
1.8. CoBpemeHHble TpeOOBaHUSA K 4 | mpobGnemMH | 6 | paboTa B MasbIX 14 | H
TOCTHHHYHO-PECTOPAHHBIM ast JIEKIHs rpyImax Ap-HCTOH
KOMILJIEKCaM 0  CepTU(UKAIUH HHUKOB 3
«Xamsue-  ppenmny, «Yaiina - crmcka
Gpenmm» W JApyrHe  CTAHIAPTHI JTEpaTy
T0OPOBONIEHOM CepTU(UKAIIN 92
KonTposipHas Touka 4 6 3aImuTa 10
IpYyIIIOBOIO
MIPOEKTa

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 10 uz 100

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas paboTa 00y4Jaromuxcs ¢ mpernoaBaTesieM =
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Hroro 34 54 124
Koncynpranus 2 yaca
[TpoMexyTodHast aTTeCTalus — 3a4eT 2 yaca
Pasien 2 2.1. Texuomoruu § MPOCKTUpOBaHUs | 4 | akajeMu4 2 | pabora B MaybIX 10 |IToaroros
OCHOBEI OpraHHU3aIlMOHHOM CTPYKTYpHI ecKas rpymnmnax Ka
NPOU3BOJACTBEH TOCTHHHIIBL. JEKIHH OTYETOB U
HO- MPOEKTHBI
2.2 . DyHKIMOHANILHEIE MPOLECChl | 2 | JIEKIHs — 2 | oOcyxaeHue 10 X
TEXHOJOINYECCK ACY 6 6
s TOCTHHHUYHBIX KOMILIEKCOB B o0cyxIeH MTPOOJIEMHBIX HpeIvIoiKe
ol .
ue CUTyarui N
JNesITeJIbHOCTH HUH Ha
o3gopoButeabH | KonTponbHas Touka 1 2 Ortuer 10 |ocHOBe

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 11 uz 100

HaumenoBanmue
pasnena

BIX H
kypopTHbIX I'K

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM
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2.3.Texnomorun  ciayxObl  ynpasiueHus | 4 | akageMud 2 | Pabora B ManbIx 10
HOMEpHBIM (QoHAOM roctuHuUIBl (Rooms eckas rpymnmnax
division). JIEKIIAN

2.4. TexHOOTHU  CITY>KOBI
pasmerienus (Front office)

npueMa u

4 | akameMny
ecKas
JIEKIIAA

2 | paboTa B MajbIxX
rpymmax

KonTtponbHas Touka 2

2 TECTUPOBAaHUE

2.5. Ucnone3oBanne ACY OIIEPA s

BEJICHUS JIeTTOTIPON3BOICTBA
OCYIIIECTBICHHUS B3aMMOJICHCTBHE  CO
ciyx0amu

4 | nexumd —
o0cyxaeH
ne

2 | paboTa B MaJbIX
rpymmax

®dopwma nposenenuss CPO

HOPMaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.ACTOYH
HKOB U3
CITHCKa
JUTEpaTy

pHI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 12 uz 100

HaumenoBanmue
pasnena

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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2.6.DopMHpOBaHKE CUCTEMBI OM3HEC- 4 | mekmus — 4 | paboTa B MaJIbIX 7
IIPOLIECCOB, PETJIAMEHTOB JJIsl CTaHIapPTOB o0CyX1eH rpymnmnax
03JI0pPOBUTEIBHBIX U KypOpTHBIX ['K ue
KonTposipHas Touka 3 2 OTYeT 7
2.7. TexHONOTUU CIYXOBl TOCTHHHYHOTO | 4 | JIeKIus — 4 | pabota B MalbIX 7
xo3siicTBa (Housekeeping) o0CyXieH rpyrmnmnax
ue
2.8.Ucnonp3oBanne  ACY OIIEPA g | 4 | mekuwms — 4 | pabota B MaJbIX 7 |Iloaroros
BEJICHUS JEJIONPOU3BOCTBA o0CyX1eH rpymnmnax Ka
OCYILIECTBIICHUS B3alMOJICIICTBHE  CO ue OTYETOB U
ciy>x6amu IIPOEKTHBI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 13 uz 100

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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2.9. ®opmupoBaHME CHCTEMBI OusHec- | 4 | Jexuus — 4 Macrep-knacc 7
IIPOLIECCOB, PETIaMEHTOB Il CTaHAAPTOB 0bCyx/IeH pabota B MaJbIX
CITYKObI TOCTUHUYHOI'O XO0351CTBa Hi rpymnmax
(Housekeeping)
KonrtponbHas Touka 4 4 3ammTa 7
MPOEKTHBIX
IIPENIIOKEHU I
Hroro 34 36 106
[IpomerxyTouHas aTTecTanus — SK3aMeH 2
Koncymprarmus 2
Pa3nen 3 3.1. Ompenencarie ¢opm wu MerofoB | 6 | mpoOiemH | 2 MacTep Kiacc 10
Opranusanus KOHTPOJISI ~ OM3HEC-TIPOIIECCOB  CIYXKOBI ast ICKIUU paboTta B MaJbIxX
KOHTPOJIS 1 yIIpaBJIeHUs HOMEPHBIM (DOHIOM rpymmax

®dopwma nposenenuss CPO

X
MpeIoKe
HUM Ha
OCHOBE
HOPMaTHUB
HO
JTIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.UCTOYH
HKOB M3
CITHCKA
JTUTEPATY

pHbI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 14 uz 100

HaumenoBanmue
pasnena

OLICHKH
BbINOJIHEHH S
TEXHOJIO0THYeCK
HX IPOIECCOB
0310POBHUTEJIbH
bIX U
kypoptHbIX I'K

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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3.2. KoHTpOJIb BBITIOTHEHUS COTPYIHUKAMHU 6 | mpoGmemu | 4 MacTep Kjacc 10
CraniapToB 00CITyXKUBaHUS U PErJIaMEHTOB ast ICKIUU paboTa B MaJbIX
CITy’KOBI TIpUEMa U pa3MEeIICHUs rpymnmax
03/I0pOBUTEIBHBIX U KypopTHBIX 'K
KonTponbHas Touka 1 4 OTUET 10
3.3. KoHTpoJIb BBINOIHEHUS COTPYIHUKAMHU 6 | mpoGsemn | 4 oOcyxieHue 10
CranmapToB 00CITY)KHUBaHHS U PErIIaMEHTOB bI€ JICKIIUA MPOOJIEMHBIX
CIIy>KOBI IpUEMa U pa3MeLIeHUs CUTyalun
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K KEHCHI
3.4 . KOHTpOJIb BBITIOJIHEHHSI COTPYTHUKAMHU 8 | akagemuu 6 o0cyxIeHne 10
CrannapToB 00CIyXUBaHUS U PErJIaMEHTOB eckast pOOIEMHBIX
CITY’KOBI TOCTHHUYHOTO XO3sICTBA TIEKIIH CUTYyarui
(Housekeeping)

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 15 uz 100

HaumenoBanmue
pasnena

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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Kontponbnas Touka 2 4 OTYeT 18
3.5.TexHomoruu yrpaBJIeHUS 6 | npobmemu | 4 oOcyxeHne 18
KoH(pauKTamMu. OpraHnuzanus ast JIeKINH POOIEMHBIX
KOMMYHHKAITHOHHOTO Tpo1iecca ¢ CUTYyaIui
NOTpeOUTENEM 03I0POBUTENBHBIX U KEHCHI
KYPOPTHBIX YCITyT
3.6. Pa3pabotka muctoB orneHku U KPI 6 | npobmemu | 6 o0cyxeHne 18
CITY>KOBI ast JIeKUUU POOIEMHBIX
CUTYyalHil
KEMNCHI
KonTponbHas Touka 3 4 OTYET 18
3.7. MeToibl IPOBEIEHUS TPEHUHIOB U 8 | mpobiemH | 6 oOcyxeHue 18
00yYeHUS TIepCoHaIa 03/JOPOBUTEIBLHBIX U ast JISKINH MTPOOJIEMHBIX

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 16 uz 100

HaumenoBanmue
pasnena

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM
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KypopTHbIX ['K CUTyaruin
KENChI
3.8. TexHomnoruu obecrneyeHus 8 | mpobnemu | 4 o0cyxaeHue 18
0€30MacCHOCTH TOCTUHUYHBIX YCITYT as JIEKIUHU MpoOJIEMHBIX
03JI0pPOBUTEBHBIX U KypopTHBIX ['K CUTYyalHi
KEHNChI
KonrtponsHas Touka 4 6 3ammra 18
IIPOEKTHBIX
MPEIIOKEHU N
Hroro o4 54 176
[IpomexxyTouHas arrecTanus — 3a4eT 2
Koncynbranus 2

®dopwma nposenenuss CPO
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 100

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM
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Paznen 4.1. TexHONOTMH W OpraHW3aus CiayxObl | 4 | mpoOiemMH | 2 | paboTa B MaJIbIX 4 [Toaroros
4.«TexXHOJOTHM | MApKETHHIA U MPOJaXK. ast JeKIus rpymnmnax Ka OTYETOB
npoasukenns u | VccnenoBanue norpedureneil TOCTHHUYHO- u
peaju3zanumn PECTOPAHHBIX YCIYT 03JOPOBUTEIBHBIX U MPOEKTHBI
TOCTHHUYHO- kypoptHbiXx ['K. SWOT-anamus. X
PecTOpaHHbIX 120 4 5 A 5 4 MpeIoXKe
yeayr u | 4.2.0cHOBBI (1)(1pMI/IpOBaHI/I$I npoOIeMH paboTta B MaJIbIX ——
NPOYKTOB» MapKETUHTOBOM MOJUTUKH - ast JeKIus rpylvmax OCHOBE
03JI0POBUTEIBHBIX U KYPOPTHBIX KEWChI HOPMATHB
KonTtponsHas Touka 1 4 oTYer 4 HO
JIOKYMEHT
4.3. llenooOpa3oBaHUE B HHTYCTPUHU 4 JIEKIUS 4 JIeTI0Bas Urpa, 2 OB U
TOCTENPUUMCTBA U MOJUTUKHU LIEH Ha o0cyxaeH paboTa B MaJbIX y4eOHBIX
TOCTUHHYHBIE YCIYTH ne rpyrmmax
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DOENEPAJIBHOE TOCYIOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PI'YTuC
(é’ YYPEXIEHWME BBICHIEI'O OBPA30OBAHMI
y «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPU3MA V1 CEPBVICA» Auem 18 us 100
Buns! yaeOHBIX 3aHATHI U GOPMBI MIX TIPOBEICHUS
KoHTtakTHas paboTta o0y4aronmxcs ¢ npernogaBaTeeM <
=
<
; 2
s | E 2
o = = Q Q o
Haumenosanue HanmeHnoBaHue TeM JeKLuH, MIPaKTUIECKUX padoT, ; = ;“ @ = g 5 o
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4.4 .B3aumoielicTBE TOCTUHHAILL C 4 | mpobnemH | 2 paboTta B MaJIbIX 2 II0COOUH U
TYPUCTCKUMU MIapTHEPaAMH U ast JICKIIUS rpymnmnax JIp.ACTOYH
KOPIIOPATHUBHBIMU KJIMCHTAMHU HUKOB M3
037I0POBHUTENBHBIX M KypopTHBIX 'K CITHCKa
N JTUTEPATYP
4.5. TexHOmoruu NpoABMKEHUE 6 JIEKIIUSI 2 | pelieHHE KeicoB 2 Bl
TOCTHHUYHO-PECTOPAHHBIX YCIIYT
037I0POBHUTENBHBIX B KypopTHBIX 'K
c nomotupto OTA, digital mapkerunra,
MOOUITBHBIX MPUIIOKEHHUH, CEHCOPHOTO
MapKeTHUHTa, IPOTPAMM JIOSTHLHOCTH H JIp.
KontponbHas Touka 2 4 Otuer (keiichl) 2
4.6. ®opmupoBanne  umumka K. | 4 JIEKITHSI- 2 | paboTa B MaJIbIX 2
Opranmzanun PR - meponpusituii o0CyX1eH rpymnmnax
ne
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 19 uz 100

Bunbl yueOHBIX 3aHATHH U (POPMBI HX IPOBEACHUS

KoHTtakTHas paboTta o0y4aronmxcs ¢ npernogaBaTeeM <
=
2]
0 %
£ = =3
= = S} Q
% = ) IS I’ < e} o
Haumenosanue HanmeHnoBaHue TeM JeKLuH, MIPaKTUIECKUX padoT, S = o @ o g1 3 o
pasnena naGopaTopHBIX paboT, cemunapos, CPC 5 © E - § w| 8| | & bé (i
= s = 2 sl 51 Q] =Y & = =
g g 8 | & 51850 =| 58| S| 85| 8 5
o] o o (]
= = [0} = & = 1 o, = = Q =
= 9] = ) =] 9] 3 O = ) 3 9]
2 . 8 g /A > A T A = A 5 A
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-9 B 2| E 2| B | Bl 5| B g E
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o < B = (S] OB | BB | =|B| 0 (S]
KonTponbHas Touka 3 4 [3ammra mpoekra 1 2
JTAall
4 JIEKIIUS- 2 MacTep-Kiacc, 2
4.7.TexHonorus u opranusanus event-ycmayr o0cyxeH paboTa B MaJbIX
ue rpymnmnax
4.8. lHHOBaIMOHHBIE TEXHOJIOTHHU B 4 JIEKIIUS- 2 | paboTa B MaJbIX 4
OpTaHW3aIMN HBCHT — MEPOTIPUATHH, U o0CyxIeH rpymmax
OaHKeTHOE 00CTyKHBaHHE He
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K
KontponbHas Touka 4 3ammura npoekra 4 | amuTa npoexTa 4
Hroro 34 36 34
[IpomexxyTodHas arTecTaius — 9K3aMeH 2
Koncynbranus 2
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 100

3aounas opma

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MpernojaBaTesieM
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Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOM | 1 JIEKITUHA 12 | Ananus
Opranusauu WHIYCTPUHU o0cyX1eH CalTOB:
AU ust Pocrypu
TEXHOJIOTUH 17 K 5 1 3 3Ma,
OKA3AHUS . OHKYPEHTOCIIOCOOHOCTh ~ TOCTUHUYHBIX geKL{I/II/I MUHICT
rocrunmyno- | YT 00CyRACH epcTBa
PeCTOPAHHBI i KYJIbTYPBI
Xycayr 1.2.®paHyaii3uHT B TOCTCTIPUUMCTBE 1 | nexuus 8 |
03/10pOBHTE nermapTam
bHBIX U E€HTOB TIO
KYPOPTHBIX KonTposbaas Touka 1 1 OTtyer 6 [ypusmy
I'K [PETMOHOB
1.4. HopmaTiBHBIE OCHOBBI 0O€CTIEYEHUS 1 | npobnem 8
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 21 uz 100

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoHnTakTHast paboTa 00y4aromuxcs ¢ mpernoiaBareieM -
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KauecTBa TOCTHHUYHO-PECTOPAHHBIX YCITYT Hast ;
03JI0OPOBUTEIBHBIX U KypopTHBIX ['K JCKIUS hotelier.
K > 1 6 oot
OHTPOJIbHAS TOYKA OTYeT
|y pyrue
MCTOYHUK
17
1.5.0pranu3anus ¥ TEXHOJIOTHH TOCTHHUYHOH | 1 | mpoOiem 8 | Iloxroro
JEATETbHOCTH; HHHOBAIMOHHBIC TEXHOJIOTHH B Hast BKa
TOCTHHUYHOM JeSITeTbHOCTH JCKIHSI OTYETOB
16. K 1 8 |-
.6. KoprioparuBHasi 3THKa U K¥JE,Typa aKageMu MPOCKTH
03JI0POBUTEIBHBIX M KYPOPTHBIX gecKast LIX
JICKIHA HPEIOK
KOHTPOJIbHAs TOYKa 3 1 oTYeT 6 | CHHMHA
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(a' _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 22 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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1.7. OCHOBHbIE 3KOJOTMYECKHE NPUHIUIIBI aKazeMu paboTa B MaJIbIX 8 | ocHOBe
paboThI COBPEMEHHOT'0 oTens qyeckast rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAAPTHI JeKIus IIPOEKTHBIMHU BHO
IPEI0KEHUAMHI JIOKYMEH
TOB
1.8. CoBpeMeHHble TpeOoOBaHHS K npobnem | 1 paboTa B MaJbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hast rpynmnax
1o cepTudUKay «Xaasuib- GPEeHATN, JEKIUs
«HaitHa -ppeHaam».
KonTpoJsbHasi Touka 4 2 3amuTa npoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 23 uz 100

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrakTHas pabota 00ydaromuxcs ¢ mpenoaBaTenem =
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[IpomexyTouHas aTTecTanus — 3a4eT 2 yaca
5.1 Copnep:xkanue JMCHUIUIMHBI (MOAYJIsl), CTPYKTYpPHMPOBaHHOe MO TeMaM (pa3iejiaM) ¢ YKa3aHHeM OTBEIEHHOI0 Ha HHUX KOJMYecTBa
aKaJeMH4YeCKHX YaCOB U BH/I0B YUeOHBIX 3aHATHI, MPeycCMAaTPHBaloOlIee HAIHYNE MPAKTHYECKOIl MOAT0TOBKH
Pasnen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MajbIix 32 |[loaroto
OCHOBBI OpraHU3alMOHHOHN CTPYKTYPBI TOCTUHHIIBL. rpymnmax BKa
npomsBoxcrs | PYHKIMOHAIBHBIE NPOLECCH  TOCTHHUYHBIX OTYETOB
e€HHO- KoMIuiekcoB B ACY u
TeXHOJIOTHYe MPOEKTH
. KonTponbHas Touka 1 2 OTYET 28
CKOIi BIX
AEATETBHOCT | 2.2 TeXHONOTUH CITYKOBI ynpasienus | 2 | Jlekuus 1 00CyKIIeHEe 20 |MPpEIOXK
" HOMEpHBIM  (oHmoM roctuHuibl  (Rooms - POBIEMHBIX CHUH Ha
o3gopoButena | division). obCyx e CUTyaIui OCHOBE
bHBIX H HUE HOpMaTu
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA 1 CEPBUCA» Aucm 24 us 100
kypopTHbiX | KoHTposnbHas Touka 2 1 TECTUPOBAHUE 28 |BHO
I'K JIOKYMEH
2.3.TexHonoruu ciayxObl IpreMa u 2 | Jlexuu 1 paboTta B MaJbIx 36 |toB u
pa3menienus (Front office) o3nopoBuTenbHBIX rpymmax YIeOHBIX
u KypopTtHbix ['K ocoouii
K U Jp.
OHTpOJIbHAS TOUYKa 3 1 OTYeT 40
UCTOYHUK
OB U3
2.4 Vcnonp3oBanne ACY OIIEPA s Benenus | 2 | mpobnem | 1 paboTa B MaJbIX 40 | ucka
ZIEONPON3BOAICTBA OCYIIECTBICHUS Hasl rpymnmnax nuTepary
B3aUMO/ICHCTBHE CO CITy>KOaMu JCKIHS pEI
KoutposbHnas Touka 4 2 OTYeT 40
Hroro 10 10 264
[IpomesxyTouHast aTTecTanus — YK3aMeH 2
Koncynpranus 2
3.1.®opmupoBaHue cUCTEMbI OU3HEC- 2 |akagemu | 1 paboTa B MaJbIxX 24
MPOIIECCOB, PETIIAMEHTOB JJIsl CTAHApTOB Yyeckast rpyrmnmax
03/I0pPOBHUTENBHBIX U KypopTHBIX ['K JEKIUS
Pasnen 3 KonTponbHas Touka 1 1 OTYET 24
Opranunzanu
s kourpoasi | 3.2. Texnomorum  ciyxObl rocTuHMyHOro | 2 |akagemu | 1 paboTa B MaJbIx 24 |Ilogroro
1 OLIEHKH xossiicra (Housekeeping) yeckast rpyrmmax BKa
JEKIHS OTYETOB
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK PI'YTuC

\ «POCCUMUCKMY TOCYJAPCTBEHHBIVI YHUBEPCUTET
- TYPU3MA "1 CEPBUCA» Aucm 25 us 100
BbimoJinennst | 3.3. Ucnons3zoBanue  ACY OIIEPA s | 1 | akagemnu paboTta B MaJbIx 32 |u
TEXHOJIOTHYe | BEJCHMs [EJIONPOU3BOJCTBA OCYILECTBICHUS yeckas rpyImmax IPOCKTH
CKHX B3aMMO/ICIICTBHE CO CITy>KOaMu JCKIHS BIX
MPOoLEecCOB IPEIIOK
o3aopoBuTeN | KoHTposibHAS TOUYKA 2 OT4YeT 16 |eHuH Ha
bHBIX U OCHOBE
KYPOPTHBIX HOpMAaTH
'K 3.4. ®opmupoBaHME€ CHUCTeMBl  OuW3Hec- | 2 | JEKIHS — paboTa B MaJIbIX 32 |gno
NPOIIECCOB, PETJIaMEHTOB JIJIsi  CTaHIapTOB o0cyxie rpyImmnax JOKyMeH
CITY’KOBI TOCTHHHYHOTO XO03s1CTBA HUS TOB I
(Housekeeping) y4eOHBIX
KonTponbHas Touka 3 OTYeT 16 HocoOHi
u
3.5. Onpenenenve Gopm u METOOB KOHTpOIsA | 2 | mpobiem oOcyxaeHue 32 |Ap.uCTOY
OM3HEC-TIpOLIECCOB  CIIY>KObl ~ YIpaBlIEHUS HBIS POOJIEMHBIX HUKOB 13
HOMepHbIM  ¢doHIOM. Pa3zpaboTka nHCTOB JEKIIUU CUTyanui CrHcKa
onieHku 1 KPI ciryxObl1. KEMCBI JUTEPATP
BI
3.6. TexHONMOTHH yIpaBjieHus, | 2 | mpobiieM o0cyxeHne 32
peaynpexIeHus u paspernieHus HbIE MPOOIEMHBIX
MEKIIMIHOCTHBIX " MEKTPYIIITOBBIX JEKIAA CUTYyarun
KOH(JIMKTOB KeHChI
3.7. TexHonoruu obGecnedeHus OezomacHocTd | 1 | akajeMu oOcyxeHue 32
TOCTHHHYHBIX YCIYT qyeckast POOJIEMHBIX
TIEKIIUU CUTyarui
KonTpoabHasi Touka 4 3amuTa NpoeKTa 32
Hroro 12 12 296
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 26 uz 100

[TpomexyTouHas aTTeCTamus — 3a4eT 2

KoHncynpramus 2
Pa3nen 4.1. TexHONOTUU M OpraHU3alUs CITYKObI npobuiem | 0,5 | pabora B ManbIix [Toaroror
4.«TexHoJOr | MapKeTUra u MpoJax. Hast rpymmax Ka OTYETOB
4] HccnenoBanue notpeduTeneii TOCTHHUYHO- JCKIIHS "
NPOJABMKEHH | PECTOPAHHBIX YCIYT 03I0POBUTEIBHBIX U MIPOSKTHBI
si u | kypoptHbix ['K. SWOT-ananus. X
peanu3anuu Z NSNS
rocrunnuno- | 4-2-OCHOBBI GOPMUPOBAHMS MaPKECTHHIOBOM npobiem | 0,5 | pabora B ManbIx —
pecropanmpr | NOTATHKI 03/I0DOBUTENBHBIX 1 KyPOPTHBIX 'K Hast rpynmax OCHOBE
X ycIyr W JICKIHA KCHCBI HOpPMAaTHUB
IPOAYKTOB KonrtponbHas Touka 1 0,5 OTYeT HO
03/10POBHTEJ JOKYMEHT
bHBIX u | 4.3. llenooOpa3zoBaHue B HHIYCTPUU nekus | 0,5 [enoBas urpa, OB U
KYpPOPTHBIX | FOCTEIIPUMMCTBA ¥ MOJUTUKHM 1I€H Ha obcyxe paboTa B MaJIbIX y4eOHBIX
I'K» TOCTUHUYHBIE YCITYTH. HUE rpymmax mocoouit u

. Jp.MCTOYH

4.4.B3anmopelcTBIE TOCTUHUIL C TYPUCTCKUMHU Jexmus | 1 paboTa B MaJbIxX MKOB I3

napTHEPaMH U KOPIIOPATUBHBIMU KJIMCHTAMU rpymmax J——

4.5. TexHOJIIOTUH MPOJABUKEHHE TOCTUHUYHO- Jexuusa | 1 penieHne KencoB J;IHTepaTyp

PECTOpPAaHHBIX YCIYT O3JOPOBUTENBHBIX U

kypoptHeix 'K ¢ momompro OTA, digital

MapKETHHTA, MOOUITBHBIX MIPUIIOKECHU,

CEHCOPHOTO MapKEeTHHTA, porpaMm

JOSITEHOCTH U JIP.

KouTtpoinbHas Touka 2 1 OTuer (keichl)

4.6. T'octnanuHag aHuManusa. THHOBAIIMOHHEIE JIEKIIUS- 1 paboTa B MaJbIX

TEXHOJIOTHM B OPTaHH3AIMK aHUMAIIMOHHON o0cyxe rpymnmnax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK PI'YTuC

\ «POCCUMUCKMY TOCYJAPCTBEHHBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBVICA» Auem 27 us 100
JeSATEIbHOCTH HUE
KonTponbHas Touka 3 1 |3amwura npoekra 1 4
4acThb
4.7. dopMupoBaHue HMHJDKA I'K.| 1 | neknmsa- | 1 Macrep-Kiacc, 4
Opraauzanuu PR -  mepomnpustuit obcyxae paboTa B MaJIbIX
0370POBUTENBHBIX U KypopTHBIX 'K HUE rpymmax
4.8.Texnomoruss u opranuzanus event-ycmyr | 2 JIEKLIUS- 1 paboTa B MaJIbIX 8
O30pOBUTENBHBIX M KypoptHeix  ['K. o0cyxae rpymnmax
VHHOBAIIMOHHBIE TEXHOJIOTUU B OpraHU3alud HUE
UBEHT —  MEPOIPHUATHH, ¥  OaHKETHOE
o0ciyXKuBaHUE
KoHntpoinbHas Touka 4 3amura npoekta 1 | 3amwra npoekra 6
Hroro 10 10 48
[IpomexyTouHas aTTecTalus — IK3aMeH 2
Koncynpranus 2
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6.

Ilepeuennb

y4eOHO-MeTOANYeCKOro

00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

QOunoe omoenenue
Paznen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
NUCIAILINH §
BI =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 | Amanmus caiitos: Poctypusma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
iU KoHKYpeHTOCTTIOCOOHOCTh TOCTUHHUYHBIX YCIYT 10 roctunmIEBIX orepaTopoB
TCXHOJIOTHH www.hotelier.pro
OKa3aHUA ®dpaHYali3uHT B TOCTCIPUUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopMaTuBHBIE OCHOBBI OOECIICUCHHsI KauyecTBa 10 | 1.I'OCThsy, ITocranoBneHue
X yeIIyr TYPUCTCKUX U FOCTUHUYHO-PECTOPAHHBIX YCIYT [IpaButensctBa PO ot 09.10.2015 N 1085
03JI0POBUTEIBHBIX U KypopTHBIX ['K «06 YTBEPKICHUHI [IpaBun
03710POBUTC MPEOCTABIICHUSI TOCTHHHUYHBIX YCIYT B
JIBHBIX U KonTponbHas Touka 2 10 | poccuiickoii Deepanumn, Ipukas
KYpPOPTHBIX MunuctepctBa  KynbTypel  Nel215 o
'K [Mopsinke KiIaccUpUKAIAA 00BEKTOB
TYPUCTCKON MHAYCTPUHU, «3aKOH O 3aIUTe
MpaB MOTpeOuTeNeH»
http://base.consultant.ru/cons/cgi/online.
Opranuzauus M TEXHOJOTMH TOCTHHUYHOM 10 | 1.CemepkoBa JIL.H. Texnomorus u
JIESITeTbHOCTH; WHHOBAI[MOHHBIC TEXHOJOTHU B OpTaHU3aIHS TOCTUHHYHBIX YCIyT:
TOCTUHUYHON JESTENbHOCTH O0370POBHUTEIBHBIX Vu./JLH. CemepkoBa, B.A.benskosa, T.H.
u KypopTHbIX ['K lepcroburoBa u ap. - M.: HUL] UTH®PA-
M, 2015. Pexxum JocTyna
KOpHOpaTI/IBHaﬂ STHKa W KyJlIbTypa I'OCTUHUYHO- 10 http://znanium.com/catalog.php?bookinfo=
pecTopaHHOro 03J0POBUTCIIbHBIX u 473650
KypopTHbIX ['K
KonrposbHas Touka 3 10
OCHOBHBIE 3KOJOTHYECKHE MpUHIMIE padoter | 10 |1. Cragmapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI 2015 «Ycmyrum CpeiacTB pa3MelleHHUS.
TpeboBanus SKOJIOTUYECKOU
CoBpemeHHbIE  TpebOBaHHMS K  TOCTHHHWYHO- | 14 0€30I1aCHOCTH ¥ METObI OLEHKH)
pPECTOpaHHBIM KOMIUIEKCAM IO  CepTH(HKAINU 2. «Xananb-ppenm», «Yaitna-
«Xamsme-ppenanny, «YaiHa-GpeHmIn» U qpyrue (permmm».
CTaHJAPTHI JOOPOBOILHOW CepTH(PHUKAINN
KOHTPOJIbHAS TOuKa 4 10
Pasnen 2 TexHoJIOrMH TPOEKTHPOBaHUsl OpraHu3annoHHoi | 10
o CTPYKTYPbI TOCTUHHUIIBI. 1. 3aiinea  H.A.  Ympasnernue
CHOBBI MEePCOHAJIOM B TOCTHHHIAX: YueOHOe
IMPOU3BOJCT DyHKIIMOHATbHbBIE IPOIECCHI roctuHUYHBIX | 10 (oco6ue / H.A. 3aiiuea. - M.: ®opym:
BEHHO- kommiekcos B ACY HUIL[ MHDPA-M, 2013. - 416 ¢
TeXHOJIOTHY http://znanium.com/
eCKOIA KOHTpOJILHaH Touka 1 10 |2. Baiiniea H.A. MeHemxkMeHnT B
cepBHCce u TypU3Me: YuebHOE
ACHTEIRHOCT TeXHOJIOTHHU CITyKOBI YIPaBICHNS HOMEPHBIM 10 [nocobue/3atinesa H. A., 3-e u3n., gom. -
u o M.: ®opym, HUI] UHD®PA-M, 2016. - 368
¢donmom rocrunaumisl (Rooms division). .
03I0pOBUTE c.: http://znanium.com/
3. MoskaeBa HT. M74
JIbHBIX H TexXHOTOTHH CHOyXKOB TpHEMa W pasMelIeHHs | 8 .
. Toctuanunelii cepBuc: yuebHuk / H.T.
KYPOPTHBIX | (Front  office) O3/I0DOBUTEIIBHBIX U



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/
http://znanium.com/

Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne
JTUCLIUILINH §
bl =
T'K KypopTHbIX ['K Mosxaesa, ['.B. Peibauck. - M.: Anbda-M :
NH®PA-M, 2013. - 240 c.: un. + [om.
Marepuanbsl [DIeKTpOHHBI pecypc; Pe-
KOHTpOHLHaﬂ TOUYKAa 2 8 JKAM JOCTyTIa http://WWW.ZnaniUm.C()m].
4, PomnonoBa H.C. Oprammszanus
TOCTHHHYHOTO Jena: YdeOHoe mocobue.
UcnomszoBanne ACY OITEPA s BeneHHS 8 | CII6:  Tpomukmit  moct, 2014-352c
JEIONPOM3BOICTBA OCYIECTBIICHHUS [Snexponubiii pecype; Pexnm joctyma
B3aUMOJENCTBUE CO CIyKOaMu http://www.znanium.com].
dopmupoBaHue  cucTeMbl  OW3HEC-NIPOIECCOB, | 7
pErJIaMeHTOB JJIsl CTAaHJaPTOB O3/I0POBUTENILHBIX U
KypopTabix ['K
KOHTPOJIbHAS TOYKA 3 7
TexHomorun Ciayx0bl TOCTHHUYHOTO XO3siiicTBa | 7
(Housekeeping)
Ucnons3zoBanne ACY OIIEPA nis BenacHus 7 1. Moxaesa, HI. M74
JIEJIOTIPON3BOICTBA OCYLIECTBICHUS loctuanunblil cepBuc: yueOHuk / H.I.
B3aMMOJICHCTBHE CO CITy)KOaMu Moxaesa, I'.B. Pribauexk. - M.: Anspa-M
: UH®PA-M, 2013. - 240 c.: m. + Jlom.
dopmupoBaHue  cHCTEeMbl  OW3HEC-NPOIECCOB, | 7 Matepuansl [DIeKTpoHHsI pecypc; Pe-
PCTIaMEHTOB st CTaHJapToB CITyKOBI JKUM goctyma http://www.znanium.com].
TOCTHHHYHOTO X03siicTBa (Housekeeping) 2. Cemepkosa JLH. Texuonorust u
OopraHu3anyss ~ TOCTHHHYHBIX  YCIYT:
KontponbHas To1ka 4 7 Vu./JI.H. Cemepkora, B.A.bemsikosa, T.1.
lepctobutoBa w np. - M.: HHUI]
NH®PA-M, 2015. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo
=473650
Onpenencare GopM U MeTOAOB KoHTpoyst Om3Hec- | 10 | 1.3afineBa H.A. YmpasneHue mepcoHaaoM
MPOLIECCOB  CITY’KOBI ~ YNPaBICHUS  HOMEPHBIM B rocruHunax: YueOHoe nocobue / H.A.
horIOM. 3aitnesa. - M.: ®opym: HULl UHOPA-M,
2013. - 416 c http://znanium.com/
KOHTposib  BBINIOJIHEHHS] COTPYIHUKAMHU 10 | 2.3ajineBa H.A. MeHeKMEHT B CepBHCE U
Pa3nen 3 CranmapToB o0cy)KUBaHUS u Typusme: YuebHoe mnocobue/3aitneBa H.
Opranuzany | perylaMeHTOB  CIYXObl — mpuemMa U A., 3-e msn, son. - M.. ®opym, HUII
P ! pagMe - y P VHOPA-M, 2016, - 368 c.
A KOHTPOJIA | pasMeIll http://znanium.com/
1 OLICHKH KOHTPONbHAS Touka | 10 3. MoskaeBa, HIT. M74
BBIIIOJIHCHU A p locturMuHENA cepBuc: yuebrmk / H.T.
TEeXHOJIOTHY 10 | Moxaesa, I'.B. Peibauek. - M.: Ansda-M :
CCKIX KOHTpOHB BBITIOJTHCHHUA COTPYAHUKAMU UH®OPA-M, 2013. - 240 c.: w1 + I[Ol'[.
CTaHJAPTOB OOCITYKUBAHUS 1 MaTepuaisl [DNeKTpoHHBIA pecypc; Pe-
TPOLCCCOB | peryjaMeHTOB CITYXOBI IPHEMa KuM ocTyma http://www.znanium.com].
O3MTOPOBHUTE | pazmerieHHs 0310POBUTEIBHBIX
JBHBIX U kypoptHbIx ['K 4.Cemepxosa JI.H. Texnonorus n
KyPOPTHBIX ;pra/t;nﬁaucm FOCTHHH‘];HZI);S YCIyT: .
KOHTPOJIb BBIIOITHEHHUSI COTPYIHHKAMH 10 | » /001 LEMEPKOBA, B.A.DEIKOBA, 1.1
IK p 6 pya lepcroburosa u ap. - M.: HUL] UHOPA-
CTaHAApTOB OOCIYXXUBAHUA U M, 2015. Pesxum nocTyna
PEri1aMEHTOB CIIy>K6I)I TOCTHHUYHOT'O XO3SIMCTBA http://znanium.com/catalog.php?bookinfo=
(Housekeeping) 473650
KonTtponbHas Touka 2 18
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Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne
JUCLUILUINH g
bl =
TexHnonoruu yIpaBJIeHUS KoH(pukTamu. | 18
Oprasuzanyss KOMMYHUKAI[MOHHOTO TMpolecca ¢
MOTpeOUTEICM yCIyT
Pazpabotka nuctos oueHk u KPI ciyx0b1 18
KonrponbHas Touka 3 18
Metonpl TpoBeneHUS TPEHWHTOB H oOydeHus | 18
IepcoHaIa 03J0POBUTENBHBIX U KypopTHBIX 'K
TexHonoruu obecrnevyeHus: 0e30MacHOCTH 18
TOCTUHHYHBIX YCIYT 03/I0POBUTEIBHBIX U
KypopTabix ['K
KonTponbHas Touka 4 18
TexXHOIOTHH 1 OpraHu3aus CiyKObl Mapketurau | 4
MPOJAK 03J0POBUTEIbHBIX U KypopTHBIX ['K.
Uccnenoanue notpeduteneit TOCTUHUYHO-
PECTOPAHHBIX YCIYT 03J0POBUTEIBHBIX U
kypoptHbiXx 'K . SWOT-ananu3
OcHOBbI (DOPMHUPOBAHUST MAPKETHHIOBOU 4
MOJIUTHKH 03[0POBUTENBHBIX M KypopTHBIX 'K
Pazzen KOHTpOJbHas TOUKa 1 4
4. «TexHoIo
I I{eHOOOpa30BaHKe B HHIYCTPUU TOCTCIIPUAMCTBA 2 | l.IlpakTuka cepBUCa B HHAYCTPUH
NPOJIBHIKEH 1 TIOJINTHKY [I€H HAa TOCTUHUYHBIC YCIYTH. TOCTCIPUUMCTRA U Typu3Ma: YueOHoe
nocobue / C.C. CkobOkuH. - M.: Maructp:
Hs1 M | B3anMmoneiicTBHE TOCTUHHUII C TYPUCTCKUMH 2 HUL] UH®PA-M, 2014 Pexum nocrymna
peajim3annun [MapTHEpaMH 1 KOPIIOPATUBHBIMH KIIMCHTAMA http://znanium.com/cataloq.php?bookinfo:
TOCTHHWYHO | ©O3IOPOBHTENBHEIX U KypopTHBIX 'K 468869
- 2. HaycTpusi rOCTeNPUUMCTBA :
TeXHOJIOrHU POIBUKEHUE TOCTUHHYIHO- 2 JHT. M M.B
peCTOpaHHBI ecTopanHbIX yeuyr ¢ momomnsio OTA, digital TPARTHIYM / T - Seomassa, 5.
pectop Y . Y ; Kamreuxo. — M. : ®OPYM : UHDPA-
X YCIYI U | MapKETHHTa, MOOWIbHBIX PUIIOKEHUH, M, 2016. Pexcum goctyma
IPOIYKTOB | CCHCOPHOTO MapKETHHIA, POrpaMM HOILHOCTH http://znanium.com/catalog.php?bookinfo=
u
03JI0pOBHTE P 545512
JIbHBIX M | KonrponbHas Touka 2 2
KYPOPTHBIX
I'K» ®opmuposanue nmumxa ['K. Opraamsanun PR — 2 1.BeictpoB C.A.. - M.: OOPYM:
MEpONPUATHI 03J0POBUTEIBHBIX U KYPOPTHBIX NH®PA-M, 2016. - 432 c. - (Bwicmiee
'K obpazoBaHue. BbakamaBpuar).
[Onektponnslii pecypc; Pexum nocryna
Konrposnshas Touka 3 2 | http://znanium.com/
2.IlpakTka cepBHCA B WHIYCTPUH
TexHoJIOTHs ¥ OpraHu3anus event-yciyr 2 rOCTENIPUUMCTBA M TypusMa: YuebHOe
nocobue / C.C. CkoOkuH. - M.: Maructp:
VHHOBAIMOHHBIC TEXHOJIOTUH B OPraHU3aInu 4

WBEHT — MEPONPUATHIA 03T0POBUTEIBHBIX 1
kypoptHbIX 'K, 1 6aHKeTHOE 00CTyKMBaHNE

HUI[ UH®PA-M, 2014 Pexum gocryna
http://znanium.com/catalog.php?bookinfo=
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JIUCIAIUINH §
BI =
KonTtponbHas Touka 4 3amuTa mpoekTa 4 | 468869
1. 1.Moxaega, HT. Wnnyctpus
rocrenpuuMcTBa : npaktukym / H.T.
MosxaeBa, M.B. Kammeuko. — M. :
OOPYM: MHOPA-M, 2016. Pexum
JIOCTYyTIa
http://znanium.com/catalog.php?booki
nfo=545512
3aouHoe oTaC/JICHHUE
Paznen Tema Y4eOHO-MeTONMYEeCKOE 00ecTieYeHne
JTUCIUILINH §
BI =
Pasznen 1. CoBpemeHHOE COCTOSTHUE roctuHUYHOHN | 12 | AHanm3 caiitoB: Poctypusma,
Opranusamy | HHAYCTpUH IMuHHCTEpCTBAa KyIbTYpHI; ACHapTaMEHTOB
o TypU3My PETHOHOB; CETEBBIX
in 6 g [TOCTHHHYHBIX ONIEPATOPOB
KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIYT -
TCXHOJIOT'HH www.hotelier.pro
OKa3aHUus
TOCTUHUYHO | ®dpaHYai3uHT B TOCTENPUUMCTBE 8
KoHnTponbHas Touka 1 6
PECTOPAHHBI
X yCIIyr HopMmaTrBHBEIE OCHOBBI 0O€CIIEYEeHUS KauecTBa 8 | 1.I'OCT#1, IlocranosieHue
03JIOpPOBHTE TYPUCTCKUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [IpaButensctBa PO ot 09.10.2015 N 1085
TBHBIX W «O6 yrBepxnenun [IpaBmn
Konrposbhas Touka 2 6 MIPEIOCTABIIEHUSI TOCTUHUYHBIX YCIYyT B
KYPOPTHBIX NI
Poccuiickoit denepauuny, [Ipukas
'K MununctepcTBa KynbTypsl Nel215 o
IMopsiake knaccupukauu 00bEKTOB
TYPUCTCKOIN MHIYCTPUH, «3aKOH O 3aIUTe
MpaB MOTpeOuTENCH»
http://base.consultant.ru/cons/cgi/online.
Opram3anuss ¥ TEXHOJOTHMH T'OCTHHHYHOM 8 | 1.Cemepxosa JI.H. TexHomnorus u
JIeSITeIbHOCTH; WHHOBAI[MOHHBIC TEXHOJIOTUH B OpraHu3aIysd TOCTHHUYHBIX YCIIyT:
TOCTUHUYHON JESTENLHOCTH O3J0POBUTENBHBIX Vu4./JL.H. Cemepxona, B.A.bensikosa, T.1.
u KypopTHbIX 'K lepcroburora u ap. - M.: HUI] UHDPA-
M, 2015. Pexum moctyma
KoprnoparusHas 9THKa 1 KyneTypa | 8 | http://znanium.com/catalog.php?bookinfo=
03J0POBUTEIBHBIX U KypopTHBIX ['K 473650
KonTponbHas Touka 3 6
OcHOBHBIE 3KONOrMYeckue npuHmuisl padotel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO 0T DKOJIOTHIECKHE CTaHIAPTHI «YCIIyTH CpeACTB pa3MeIIeHus.
TpebGoBaHMS SKOTIOTHUECKOM
CoBpeMeHHble ~ TpeOOBAaHMS K  TOCTMHHYHO- | 8 | OC30IACHOCTH M METOIBI OLECHKI
pPECTOpPaHHBIM KOMIUIEKCaM 110 CepTH(UKAINU 2.«Xasiib-ppenamy», «Yaiina-Qppenm.
«Xansne-ppenmy, «YaliHa-hpeHmm».
KonTpoJsbHas Touka 4 6
Passen 2 TeXHOJOrMH MPOCKTHPOBAHUS OPraHU3alUOHHOW | 32
CTPYKTYPbI TOCTUHULIBI. 1.3aitieBa H.A. YnipaBneHue nepcoHaaoM B
OcHoBBI

(I)yHKI_II/IOHaJILHBIe IIPOUECCHI TOCTUHUYHBIX

rocTuHMIax: YuebHoe mocobme / H.A.
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Paznen Tema YueOHO-MeTOAMYECKOE 00ecTieueHne

JTUCLIUILINH §

bl =

MPOU3BOJICT | Kommiekcos B ACY 3aitnieBa. - M.: ®opym: HULl THOPA-M,

BEHHO- 2013. - 416 ¢ http://znanium.com/
2.3aiinieBa H.A. MeHeXKMEHT B CepBUCE U

TEXHOJIOI'NY . .

N Komtpomssas Touxa 1 og |TypH3Me: VYuebHoe nocobue/3aiinesa H. A.,
€CKou 3-e w311, gom. - M.: ®opym, HUL] UHDOPA-
JESITeJIbHOCT M, 2016. - 368 c.: http://znanium.com/

u T 3.MoxaeBa, H.I'' M74 ToCTHHUYHBIH
CXHOJIOTHH CITY>KOBI YHPaBJICHUS HOMEPHBIM 20 cepsiic: yucomnk / H.I. Moxacsa, I'B
O3IOPOBUTE | donmom rocruruus (Rooms division) PoiGatek. - M.: Amda-M : MHOPA-M,
JIBHBIX 1 2013. - 240 c.: wn. + Jlon. MaTepuasl
KypopTHbIX | KouTponbnas Touka 2 28 [DnexTpoHHBIA pecypc; Pexum mocryma
I'K Texnonmorun ciayxObl TpueMa U pa3MmemieHus | 36 http://www.znanium.com].
(Front office) 0310poBHTEIBLHLIX H KypOPTHBIX 4.Pozonosa H.C. Oprannsaiys
'K TOCTUHMYHOTO Jienia: Y4eOHOoe mocobue.
CIl6:  Tpoumnkmii  moct, 2014-352¢
KonrponpHas To4ka 3 40 |[OnektpoHHBI1 pecypc; Pexum goctymna
http://www.znanium.com].
UcnompzoBarme  ACY OITEPA s Bememms | 40 [-Moxkaesa, H.I.  M74  Toctunudmbii
JeTONPOU3BOACTBA OCYILIECTBICHHS cepsuc: ydyeObnuk / H.I'. Moxaesa, I'.B.
B3aUMO/ieiicTBHE CO CIy:KOaMu Peibagex. - M.: Ambpa-M : MHOPA-M,
2013. - 240 c.: mwr. + [lom MaTepuaisl
Kontpoasnas Touka 4 40 |[OnekTpoHHBI pecypc; Pexum goctyma
http://www.znanium.com].
®dopMHPOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, 24
PErIaMeHTOB U CTAaHIAPTOB O3J0POBUTEIBHBIX U
KypopTHbIX 'K
KontponsHas Touka 1 24
TexHomoruu  CiyXObl TOCTHHHYHOTO XO03siictBa | 24 | 1.Moxaesa, H.I. M74 TocTHHUYHBIHA
(Housekeeping) cepsuc: yuebnuk / H.I'. Moxaesa, I'.B.
Pribauek. - M.: Ampdpa-M : UHDOPA-M,
HcnonszoBanne ACY OIIEPA mns Benenus 32 | 2013. - 240 c.: wr. + Jlon. marepuaibi
JENONPOM3BOJICTBA OCYILECTBIIEHHUS [Smexrponnbii pecype; Pexwnm moctyna
B3aNMO/IEHCTBHE €O CITyKOamu http://www.znanium.com].
2.CemeprkoBa JLH. TexHojorus u
OpraHu3aIus TOCTHHUYHBIX YCIyT:
KonTponbnas Touka 2 16 | yu/1H. CemepxoBa, B.A Benskosa, T.H.
[epcroburosa u ap. - M.: HUI] UTHOPA-
QopmupoBaHHE  cHCTeMBl ~ OU3HEcC-LpoLeccoB, | 32 | M, 2015. Pesxxum J0CTyma
pEriaaMeHToB JUIst CTaHJIapTOB CITyKOBI http://znanium.com/catalog.php?bookinfo=
rOCTHHUYHOTO X03si#icTBa (Housekeeping) 473650
Paznen 3
Opramusauu KonTponsHas Touka 3 16
s KOHTPOJIA
U OLICHKH Omnpenenenne Gopm 1 MeTon0B KOHTpOIst OusHec- | 32 | 1.3aiineBa H.A. YnpasneHue nepcoHaaom
BBITIOTHEHIS | TPOIECCOB CIyXKOBI yIPaBJIeHHs HOMEPHBIM B roctuHHIax: YdyeOHoe mocobme / H.A.
o ¢onnom. Paspabotka nucroB onenkn u KPI 3aiiuesa. - M.: @opym: HHL[ HNHOPA-M,
CITY>KOBI 2013. - 416 c http://znanium.com/
CCKHX 2.3aiinieBa H.A. MeHeKMEHT B CepBUCE U
IponeccoB TexHomoruu ynpasaeHus, IPeyIPeKICHIA 1 32 |1ypusme: YueGroe nocoGue/3aiinesa H. A.,
FOCTHHHMUHO | Pa3PELICHHs MEXITMYHOCTHBIX U MEKTPYIIIOBBIX 3-e w3, ot - M.: @opym, HUL] UHDPA-
ro KOH(JIMKTOB 03/10POBUTEIBHBIX H KypopTHbIX ['K M, 2016. - 368 c.: http://znanium.com/
OPpEeANPUATH | TexHoaoruu odecrnedyenus 0€301acHOCTH 32 3.M0)Ktc1€Ba, HI. - M74 Tocrunmansiii
cepBuc: yueOnuk / H.I'. MoxaeBa, ['.B.
a TOCTHHUYHBIX YCIYT 0340POBUTEIHHBIX 1

kypoptHbix 'K

Peibauek. - M.: Ampdpa-M : UTHOPA-M,
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Paznen Tema Yu4eOHO-MeTOAHYECKOE 00ecIeueHue
JTUCLIUILINH §
BI =
KontponbHas Touka 4 32 | 2013. - 240 c.: wn. + Jlon. MaTepualsl
[OnexTpoHHBIN pecypc; Pexxum nocryma
TexHoyorMK ¥ OpraHKU3alys CIIy>KObl MapkeTura u | 2 http://www.znanium.com].
I'K.
;poz[am OSAOPOBHTCIBHBIX " KYPOPTH®IX 4.CemeproBa JLH. Texnonorus u
CCIIeI0BaHHE TOTPEOUTENEH TOCTHHIYHO- i
PECTOPAaHHBIX YCIYT 030POBUTEIBHBIX U opranmsaniA TOCTHHIAHBIX yemyr.
kypopTabix TK. SWOT -anamus Vu./JI.LH. CemepkoBa, B.A.bensikoa, T.1.
i [llepcToburosa u ap. - M.: HULl UHDPA-
OcHOBBI (popMUPOBaHUST MAPKETUHIOBOH 2 | M, 201_5' Pexnm Aocryna
TOJIUTHKY 0310POBUTEIBHBIX H KypopTHbIX ['K http://znanium.com/catalog.php?bookinfo=
473650
KOHTpOJbHas TOUKa 1 2
HenooOpa3oBaHue B MHIYCTPHH TOCTCIIPUAMCTBA 4 | 1. Moxaesa H.I'. Uagyctpus
Y TIOJIUTHKY [IeH Ha TOCTUHUYHBIC YCIYTH. TOCTENPUUMCTBA : IpakTukyMm / H.I'.
MosxkaeBa, M.B. Kammeuko. — M. :
B3aumopelicTBre rOCTUHUL C TYPUCTCKUMU 4 | ®OPYM : UH®P A-M, 2016. Pexum
NapTHEpPaMH ¥ KOPHOPAaTHBHBIMU KJIMEHTAMH JOCTYyIa
P 03/I0pOBHTEIBHBIX U KypopTHEIX I'K http://znanium.com/catalog.php?bookinfo=
anel 545512
4.«TexHomo | TexHOIOTHH MPOABMKEHUE TOCTUHUYHO- 4 2. Cxobkun C.C. TIpaKTHKa CepBHCa B
U PECTOPAHHBIX YCIYT 03/I0POBUTENLHBIX 1 HHJIYCTPHH TOCTEIPHAMCTBA i TyDHIMA
IIPOABYIKEH kypopTHbx I'K %HOMOHH’IO OTA, dlgu1tal VYuebnoe nocodue / C.C. CkoOkuH. - M.:
st u MapKeTHHTa, MOOMJIBHBIX MPUIIOKEHUH, Marucrp: HULL MTHOPA-M, 2014 Pesxcin
CEHCOPHOT'0 MapKeTHHTa, IPOrpaMM JIOSAIBHOCTH o —
cajin3aln . .
P 1t 1 2p. http://znanium.com/catalog.php?bookinfo=
TOCTUHUYHO 468869
. KonTtponbHas Touka 2 4 | 7===2
PECTOPAHHBL | T oerppuynas aHuManus. MTHHOBaIlMOHHBIE 4 | 1.Bbeictpo C.A.. - M.: DOPYM: NH®DPA-
X YCIYr W | TeXHOJOTMH B OpraHH3allMi aHHMAI[MOHHOM M, 2016. - 432 c. - (Bsicmiee ob6pa3zoBanue.
MPOAYKTOB) | ACATEIBHOCTH bakanaBpuar). [DnekrponHnslit pecypc; Pe-
®HM JocTyma http://znanium.com/
Kontponbhast Touka 3 4 | 2. Ckobkun C.C. IIpaktuka cepBuca B
UHJYCTPHUHM TOCTENPUUMCTBA M TypU3Ma:
®opmupoBanue nmumka ['K. Opranmsanuun PR — 4 | Vyednoe nocobue / C.C. CKOBKUH. - M.:
MepOHpI/IﬂTI/Iﬁ 03J0POBUTCIIBHBIX U KYPOPTHBIX MaFI/ICTp: HI/H_[ UH®PA-M, 2014 Pexum
'K JOCTyTIa
http://znanium.com/catalog.php?bookinfo=
468869
1.Moxaesa, HI. Wuaycrpust
rocrenpuuMcTBa: mpaktukym /  H.T.
Texnonmorus u opranu3anus event-yciyr; 8 | Moxaesa, M.B. Kammeuko. — M. :
VHHOBAIIMOHHBIE TEXHOIOTHH B OPTraHU3aIINU dOPYM UHDPA-M, 2016. Pexum
MBEHT — MEPOIPHUSATHI 03J0POBUTENBHBIX U f0cTyIa
KypoptHbIX I'K, 1 GankeTHOE 06CTyKHBaHNE http://znanium.com/catalog.php?bookinfo=
545512
KonTtponbHas Touka 4 3amuTa mpoekTa 6

7. ®OH/I OLEHOYHBIX CPEACTB JIsl NMPOBEICHUS] NMPOMEKYTOYHON aTTecTaluu 00y4arumxcs
10 JMCHUILIMHE (MOLYT10)

7.1.11epedyeHb KOMIETEHIHII ¢ yKa3aHMeM 3TanoB UX (GOpMHPOBAHHMS B Ipolecce 0CBOCHHS
o0pa3oBaTeJIbHOM MPOTrPaMMBbI

Paszgen
JUACIUILIAHEL,

Nun
eKC
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KOM (unm ee yacTn) obecrieunBarom JIOJDKEH:
ne- ui 3HaTb YMETb BIaCTh
TEHI] (dopmupoBaHue
nn KOMIICTCHIIH
(wm ee yacTn)
IIK | Cnocoben Paznen L- - pa3pabateIBaTh U | - HaBbIKaMU
VB | bopmupoBath iif:;j:;;” " | TeopeTndeck | MJIAHUPOBATH dbopmupoBaHUs
- | mpowsBoxcTBE | oo W€  OCHOBBI | MPOU3BOJCTBEHHO- | MPOHU3BOJCTBEHHO
2.1. | HHO- FOCTHHUMHO- OpraHM3ally | TEXHOJOTUYECKHE | -
TEXHOJIOTHYEC | pecTOpaHHBIX MPOU3BOJICTB | MPOLIECCHI TEXHOJIOTUIECKUX
KHE TPOIIECCHI | YCuyr €HHO- TOCTUHUYHOTO MIPOLIECCOB
TOCTUHUYHOTO TEXHOJIOTHYE | TPEIIPHUITHS TOCTUHUYHOTO
PEITPUITHS CKHe COTJIACHO MIPEIPUSITHS
COTJIACHO MIPOIIECCOB HOPMAaTHUBHBIM COTJIAaCHO
HOPMAaTUBHBIM TOCTEBOT'O TpeOOBaHUSIM U | HOPMaTUBHBIM
TpeOOBaHUSAM LAKJIA TpeOOBaHUAM TpeOOBaHUSIM U C
00CITyXMBaH | CHCTEMBbI UCIOJIb30BaHUEM
us KJaccu(uKanuu COBPEMEHHBIX
TOCTUHUI] TEXHOJIOTUH B T.4.
- UCTIONB3YeT | HH(POPMAITMOHHBI
COBpPEMEHHBIE X u
TEXHOJIOTUU B T.4. | KOMMYHUKAIIHOH
nH(OPMAaLIMOHHBIE | HBIX TUTSI
u KOOpIWHAIIMA U
KOMMYHHKAIIIOHH | B3aUMOJIEHCTBUSA
IS(S JUTSL | MEXIY Ciy:k0aMu
KOOpIUHAIINH U | TOCTHHUYHOTO
B3aUMO/ICHCTBHUS TIPETPHUSTHSI,
MEXIy cayxOamu | - pa3paboTku
TOCTUHUYIHOTO JITOPUTMOB
PETPUITHS B3aMMO/JICHCTBUS
MeXy ciyx0amu
U KOOpAHUHAIIUU
JESTeITbHOCTH
TOCTUHUYHOTO
KOMILIEKCa
IIK | O6ecnieunBaer | Pasnmen L - - KOOpJIMHUPOBATH | - HaBBIK
Ka4eCTBO Opranmsauns ¥ | peoperyueck | pabOTy —COIMNACHO | IPHMEHEHHS
¥YB | npenocrasnen Zi’;:;:;;m 1€ OCHOBBI BHYTPHUKOPIIOPATH | COBPEMEHHBIX
ust FOCTHHIYHO- OpraHu3anuu BHBIM CTaHJapTaM; | IEPCOHAJI-
TOCTUHHYHBIX | pecTOpaHHBIX KOHTPOJIA - NPUMEHATH | TEXHOJIOTMM  JUISt
2.9 | YCUYT, B TOM }gﬂyr ACATCIIBHOCTH | METOBI o | obecreueHus
YHUCJIC 32 CYCT asaen 2 | memapTamMeHTo | oGecrie4eHHIO KOHTPOJIA 3a
IPUMEHEHHSI Octiobbl B (cy» 0, JIOSUTBHOCTH BBITIOJTHCHUEM
COBPEMEHHBIX (DOUSBOACTREH | otnenos) MO TYMHEHHBIX COT
HO PYTHUKAMHA
nepcoHal- TEXHOJIOTUYECK POCTHIITIHOT TOCTHHHYHOTO CTaHAAPTOB
TEXHOJIOTHI ot 0 Kontiees NpeNnpUATHS U, 00CITy)KUBaHUS
EATEIHOCTH - OCHOBBI | IPUMEHSTH
'K KOH(JIMKTOJT
R 4 | CTaHIapTHI
CTPeccoyCTo KOH(bJ'II/IKUTHBIX
ffumpoctn B | CHTYaHH . "
FOCTEMPHIMC KOPIOpPaTUBHON
TBe KYJIBTYPBI
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K | Opranusyer Pasnen 3.| - craHpmapThsl | - pa3pabaThiBaTh | - HABBIKAMU
VB | KOHTpOIB Opranmsanus | rocTeBOTO KPUTEpHH  OIEHKU | OpraHU3aINH
KA9eCTBa KOHTPOJISL W | LHUKJIa KadyecTBa KOHTPOJISI KayecTBa
-2.3. peanmsamm OLIEHKH 00CITy’)KUBaHH | OOCITYKHBaHUS U | IpPEeIOCTaBICHHUA,
TexHONOrMYeck | BPIHOTHCHHS o BBITIOJTHEHHS peanuzanyu u
TEXHOJIOTHYeC | - OCHOBBI | OTIEPAIIIOHHBIX HPOIBIKCHHUS
UX  TPOLECCOB
KHUX pa3paboTku mpouenyp (COII) | rocTHHUYHBIX
COITIACHO MPOIIECCOB CUCTEMBI (cmyk0,  OTHENOB) | YCIYT COTJIAaCHO
HOPMATUBHBIM | 1ocrpygpgHoro | xauecTsa TOCTHHHYHOTO HOPMATHBHBIM
TPEOOBAHHMAM M | pennpusiTisi | TOCTHHHYHOTO | IPEIIPUSTHS TpeOOBaHUSIM U
pa3paboOTaHHBIM | Paznen NpEATIPUATHS - pa3pabaTeiBaTh | pa3paboTaHHBIM
CTaHJapTaM 4.«TexHonorun CTaHMapTHl M YeK- | CTaHIapTaM
" JMCTBI COTPYIHUKOB
MPOABHKCHUS JeTapTaMeHTOB
O pean3ariu (cmyx0, OTHENOB),
TOCTUHUYHO- kputepun KPI;
pecTopaHHbBIX -COBEpPILICHCTBOBATH
yCIyT " CTaHJapTHI,
MIPOYKTOBY COTJIaCHO ayanuTy
BHEIIIHETO u
BHYTPEHHETO
KOHTPOJISI Ka4eCTBa
IIK | Opranusyer wu | Bce pasnenst - - HCIONb30BaTh | - METOJAMU
yB | KoHTpoImMpyer HOpPMAaTUBHBIE | CAHUTApHO- BHEJIPCHHUS
IPOM3BO/ICTBEH TpeOoBaHUsI SMHUEMHOJIOTHYECKH | CAHUTAPHO-
-4.2 | 4o- o e TpeOOBaHUS U | SIUAEMHOIOTUYECK
N ——— opraHuzanuu | TpeOOBaHUSI OXpaHBI | UX TpeOOBaHUH B
e  mpomecch! TEXHOJIOTHYEC | Tpyaa JUIsl | TIPOU3BOJICTBEHHO-
KHX OpraHM3aIiu U | TEXHOJIIOTHYECKHUE
TOCTHHITIHOTO MPOLIECCOB ¥ | KOHTPOJIS MPOLIECCHI
HPCATPUATASL 6e30acHOr0 | IPOM3BOICTBEHHO- TOCTHHHYHOTO
corjaacHo 00CITy)KHBaHU | TEXHOJIOTHYECKUE NPEANPUSITHS
CaHUTapHO- s1 TOCTEH MPOLIECCHI
AUIEMHOJIOTHY TOCTHHUYHOTO
€CKUM TPENPUITUS
TpeOOBaAHUSIM

7.2.0nucanue nokasareJieil 1 KpuTepreB OLCHNBAHUA KOMIICTCHIMI HA Pa3HBIX ITAaNax UX
(popMupoBaHusl, ONIMCAHHE IIKAJ OLlEHUBAHUSA

Ioxa3zar
Jrtan

Pe3yabTaT 00y4yeHnst mo AucCOMIIMHE ouznga Kpurepuii onennBanus OCBOCHUSA

st KOMIeTeHIIHH
3HaHWE  TEOPETHYECKHE  OCHOBBI CryneHT npoaeMOHCTpupoBan 3HaHHE | CriocoOeH
OpraHu3aluu IIPOU3BOJCTBEHHO- TEOPETUYECKMX  OCHOB  OpraHM3aluM | popMHpPOBAT
TEXHOJIOTHYECKUE NPOLECCOB | 3 IIPOU3BOJICTBEHHO- TEXHOJIOTHYECKHE | b
TOCTEBOTI'0 IIMKJIA O0CITYKUBAHHS L IIPOLIECCOB rOCTEBOIO LMKJIA | IPOU3BOJCTB
YMenue pa3zpabaThIBaTh u :ZCHTC;;OB 00CITy>)KMBaHUS €HHO-
IJIAHUPOBATh IIPOU3BOJCTBEHHO- anie, JleMoHCTpHpYyeT yMeHHE pa3padaThiBaTh | TEXHOJOTHYE
TEXHOJIOTHYECKUE MIPOLIECCHI B U IUIAHAPOBATh IIPOU3BOJCTBEHHO- | CKHE
TOCTUHAYHOI'O NPEANPUATHS HpOSKTO TEXHOJIOTMYECKUE IIPOLIECCHI | MTPOLIECCHI
COIJIaCHO HOPMAaTHUBHBIM TOCTUHUYHOI'O TPEANPHUATHS COINIACHO | TOCTUHUYHOT
TpeOOBaHUAM u TpeOOBaHUSAM ° HOPMaTUBHBIM TpeOOBaHUAM u|o
CUCTEMBI KJIacCU(UKALUA TOCTHHHMIL; TpeOOBaHUSM CUCTEMBbl KJIACCU(PUKALUU | IPEIIPUITHS
HCIIOJIb30BATh COBPEMEHHBIE TOCTHHMUL];, MCIOJIb30BaTh COBPEMEHHBIE | COIVIACHO
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TEXHOJIOTUH B T.4. HH(OpMaLlMOHHbIE TEXHOJIOTUM B T.4. HUHPOPMALMOHHBIE U | HOPMATHUBHEI
" KOMMYHHUKAI[HOHHBIE st KOMMYHHUKAIIHOHHBIE JJIi KOOPAWHAIMH | M
KOOpJIMHAIIMM M  B3aUMOJCHCTBUS U B3aUMOJCHCTBHUS MEXIy Ciyk0amu | TpeOOBaHUSIM
MEXIy CIy)K0aMH TOCTHHUYHOTO TOCTHHUYHOTO TIPEATIPHITUS
peAPUATHS CTyneHT  JEMOHCTpUPYET  BIIaJICHUE
Bnanenune nHaBbikamu (hopMUpOBaHUS NPaKTUYECKUMU HaBBIKAMU
MIPOU3BOJICTBEHHO- TEXHOJIOTHMUYECKUX dbopMupoBaHus MIPOU3BOJICTBEHHO-
MIPOIIECCOB TOCTUHHYHOTO TEXHOJIOTUIECKUX MPOIIECCOB
MPEANPHUSATHS COrNIACHO HOPMATHUBHBIM TOCTUHUYHOTO TMPEINpPUATUS COIJIACHO
TpeOOBaHUSAM U C HCHOJIH30BAHUEM HOPMATUBHBIM  TPeOOBAHUSAM U C
COBPEMEHHBIX TEXHOJIOTUH B T.U. UCIIOJIb30BaHUEM COBpPEMEHHBIX
MH(POPMALMOHHBIX u TEXHOJIOTUH B T.4. MHPOPMAIIMOHHBIX U
KOMMYHHKAITMOHHBIX TUISE KOMMYHHKAIIMOHHBIX JJIS1 KOOPJIWHAIIUU
KOOpAMHAIIMM ¥  B3aMMOJACHUCTBUS U B3aUMOJICHCTBUS MEXIY CIy)KOamu
MEXAy  CIyXO0amMH  TOCTUHHUYHOTO TOCTUHUYHOTO IPEIPUSITHS,
NPEATPHUATHS; pa3paboTku pa3paboTKu AITOPUTMOB
QITOPUTMOB B3aUMOJCHUCTBUS MEXITY B3aMMOJICHCTBUS MEXIYy CiIyx0amMu U
cIry>)k6amMu U KOOpAWHAINH KOOPAWHAINN JeSITeTbHOCTH
JeSATeIbHOCTH TOCTHHUYHOTO TOCTHHUYHOTO KOMITJIEKCa
KOMIUIEKCa
CryneHt MIPOJIEMOHCTPHUPOBAI
3HaHue TEOPETUUECKHUX OCHOB A POz pHp
TEOPETUYECKHX OCHOB  OpPraHU3aluHU
OpraHu3aluu KOHTPOJIS
KOHTPOJISI ACSITETbHOCTH JeNapTaMeHTOB
JESATeIbHOCTH JIeTIapTaMEeHTOB
(ciyx0, OT/IETIOB)
(cmyx0, OT/IETIOB) . 3akpernieHue
) TOCTUHUYHOTO  KOMIUJIEKCA;  OCHOB
TOCTHHUYHOTO KOMILJIEKCA; OCHOBBI CIOCOOHOCTH
KOH()JIMKTOJIOTUN "
KOH(QJINKTOJIOTHH u N obecrieyeHus
. CTPECCOyCTOWYMBOCTH B
CTPECCOYCTOWIHBOCTH B Ka4yecTBa
TOCTETIPUMMCTBE;
TOCTETIPUHMCTBE. Ortuer, MpeoCTaBIIe
. JlemoHCTpHpYET yMeHue
YMeHue KOOpIMHUPOBaTh paboTy | Keichl, HUSA
KOOpJAMHHUPOBaTh  pabOTy  COIJIACHO
COI'JIaCHO BHYTPUKOPIOPATUBHBIM | TECTUPOB TOCTHHUYHBI
BHYTPUKOPIIOPATUBHBIM CTaHJapTam;
CTaHJapTaM; NPUMEHSITh METOJBI IO | aHWe, X ycIyr, B
OPUMEHSATh METOJBl MO O00eCTeueHHIO
o0ecreyeHno JOSAIBHOCTH | 3aIlKTa TOM YHCIIE 32
JOSATIBHOCTH MOTYMHEHHBIX
MO TYMHEHHBIX TOCTHHUYHOTO | TMIPOEKTO .| cuer
) TOCTHHHYHOTO TPEIPUSTHS u,
PEIIpPUATHS u, IPUMEHSATH | B IPUMEHEHHUS
. OPUMEHATh CTAHAAPTHl  KOH(DIUKTHBIX
CTaHIApPTHl KOH(IMKTHBIX CHUTYalui . . COBPEMEHHBI
. CUTYalluil U KOPIOPATUBHON KYJIbTYPBHI.
Y KOPIOPATUBHOM KYJBTYPBHI. X MepCcoHai-
CrymeHT  JI€MOHCTpPHPYET  BJaJleHHE .
Bnanenne HaBbIKAaMH TNPUMEHEHUS TEXHOJIOTU I
. NPAaKTUYECKUMU HABBIKAMU MPUMEHEHHS
COBPEMEHHBIX MEPCOHAI-TEXHOJIOTHM .
COBPEMEHHBIX TIEPCOHAI-TEXHOJIOTHH IS
st oOecriedeHHss  KOHTPOJIS — 3a
oOecrieyeHHs KOHTPOJIS 32 BBINOJIHEHUEM
BBINTOJIHEHUEM COTPYAHUKAMHU
COTPYAHUKAMHU CTaHJapTOB
CTaH/IapTOB 00CTYKUBAHUS.
00CITyKUBAHUSI.
3HaHue CTaHAApPTOB T'OCTEBOTO LIUKJIA CTyzneHT TNpOAEMOHCTPHPOBANl 3HAHHME | 3aKpeIuICHUE
0o0CITy>)KMUBaHUS; OCHOBBI DPa3pabOTKH OCHOB CTaHJIapTOB TOCTEBOTO ITMKJIA | CIIOCOOHOCTHU
CHCTEMBbl KauyecTBa roctuHuuHOro | Otuer, 00CITyXKMBaHHsI; OCHOBBl Pa3pabOTKU | OpraHU3aIuu
TIPEIIPUSTHSL. KEWCHI, CHCTEeMbl ~ KadecTBa  TOCTHHUYHOTO | KOHTPOJIS
YMmenue paspaOaTbiBaTh KPUTEPUH | TECTUPOB | MPEIIPUSATHSL. KadecTBa
OLIEHKM KadyecTBa OOCTY)XMBAaHUS W | aHWE, JleMoHCTpHpYyeT yMeHHE pa3palbaThiBaTh | pealn3aiun
BBITOJIHEHUS OTNEPALMOHHBIX | 3alllUTa | KPUTEPHUU OLIEHKHU Ka4yecTBa | TEXHOJIOTHYE
npouenyp (COII) (cayx0, OTAENOB) | IPOEKTO | OOCITYKUBaHUS " BBITIOJIHEHHSI | CKHX
TOCTUHUYHOT'O IPEANPUATHS; | B OIEPALIMOHHBIX pouenyp (COII) | mpoueccos
pa3pabarbhiBaTh CTaHIAPTHl M YeK- (cmyxO0, OTJICTIOB) TOCTHHUYHOTO | COIJIACHO
JHUCTbl COTPYAHHMKOB JENapTaMEHTOB MPEITPUITHSL. HOPMAaTHBHBI
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(ctyx06, otnenos), kputepuu KPI. CTygeHT  JAEMOHCTPUPYET  BIIAJICHHUE | M
Brnanenune HaBblkKaMHM OpraHu3aluu MPaKTUYECKUMHU HaBbIKAMHM OpraHU3aluU | TpeOOBAHUAM
KOHTPOJII KayecTBa IPEIOCTaBIICHUS, KOHTpPOJIA KayecTBa IPEIOCTaBIICHUSA, | U
peanu3auuu u MPOABUKECHUS peanusauuu u MIPOJIBMKEHUS | pa3paboTaHH
TOCTUHHUYHBIX  YCIIYT COIJIACHO FOCTUHHUYHBIX  YCIYT COIJIACHO | BIM
HOPMAaTHUBHBIM TpeOOBaHUSIM u HOPMaTHUBHBIM TpeOOBaHUSM 1 | CTaHIapTaM
pa3paboTaHHBIM CTaHIAPTaAM. pa3paboTaHHBIM CTaHJIAPTAM.
. Crynent €MOHCTPUPYET 3HaHHE | 3aKpeIuieHHe
3HaHUE HOPMATUBHBIX TPeOOBaHUI IO YA A pHpY P
HOPMaTHUBHBIX TPeOOBaHUI M0 OPraHU3aIlMy | CIIOCOOHOCTH
OpraHu3annuu TEXHOJIOTHYECKUX TEXHOIOMICCKIX IPOLECCOB "
NpotieccoB " Oesomacroro 6e3omacHoro o0cI )KI/IBaHIEH rocrei I
00CITyKMBaHHUs TOCTEH. Coryionr I[eM};HCT over ' W u KOHTPOJIA
VYMeHHe  MCIIONb30BaTh  CaHUTAPHO- Oryer, chonwmsan) pHpy caHIzTa o IPOU3BOJCTBE
amuIeMHONIOTHYeckre  TpeboBanusi u | KCHCBL, P HHO-~
SMUIEMHOJIOTHYECKHE  TpeOOBaHUS "
TpeOoBaHUS  OXpaHbl  Tpyda s | TCCTHPOB TEXHOJIOTHYEC
TpeGoBaHUs OXpaHbl Tpyzna TS
OpraHu3aIuu u KOHTpOJS | aHUe, KHE TIPOIECCHI
opranu3anuu u KOHTPOJIA
MPON3BOJICTBEHHO-TEXHOJIOTHYECKUE 3a1uTa TOCTUHHYHOTO
HPOLECCH FOCTHHHMHOTO TPEATPHATHS HPON3BOJICTBEHHO-TEXHOJIOTHIECKUE
* | TPOCKTO | hporiecchl TOCTHHHYHOTO MPEIIPHSTHSL. TIpCANPHATIA
Brnanenue METOJIaMU BHEJIPEHUA | g CODIIACHO
Crynent JIEMOHCTPUPYET BJIaJICHUE
CaHUTapHO- AUIEMHOJIOTHIECKUX )
. METOJaMU BHEIPECHUS caHuTapHo- | CaHUTapHO
TpC6OBaHI/II/I B IMPOU3BOJACTBCHHO- o
SMHUJICMHAOJIOTHICCKHUX TpeOoBaHUi B | SIUICMHOJIOTH
TEXHOJIOTHYECKHE TPOLIECCHI
NPOU3BOICTBEHHO-TEXHOJIOTMYECKUEC YEeCKUM
TOCTUHUYHOTO TIPETPHSATHS
mpoueccCChl rOCTUHUYHOTO NPCANPUATUA Tpe60BaHI/I$IM

Kpurtepun un mkasna oueHMBaHUS 0CBOCHHUS 3TANOB KOMIICTEHIUH HA IPOMEKYTOYHOM

arrecranuu

KOHTpoJIb TPOMEKYTOUHOM YCIEBAEMOCTH CTYJEHTOB IO JAWCIUIUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CUCTEME M 3aKJIIOYAeTCs B CYMMHUPOBAHUU OAJIOB, MOJTYYEHHBIX CTYIEHTOM
0 pe3yJibTaTaM TEKYIIEro KOHTPOJISI U UTOTOBON pabOTHI.

Texymmii KOHTPOJIb peanu3yeTcs B popMax TECTUPOBAHUS, OLIEHKH KauecTBa U aKTUBHOCTH

paboThl Ha TPAKTUYECKUX 3aHITHAX, aHAIM3a JOOPOCOBECTHOCTH M CAMOCTOSTEIBHOCTH IIPH
HalMCaHUM TBOPYECKHX PabOT, pelleHus 3aj1ad, MOCeUaeMOCTH 3aHATHH U T.A4. B cemectpe mo
JVICIIATUTMHE YCTaHABIMBACTCS MEPOTIPHUATHS TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH (4 «KOHTPOJIBHBIX
TOYEK»). BeInosHeHne Beex 3a1aHuil TEKYIIEro KOHTPOJIS ABJISIETCS 003aTeNbHbBIM JUIsSl CTYICHTa U
SIBIISIETCSI OCHOBAHUEM ]IS JIOITYCKa K MMPOMEXKYTOYHOM aTTeCTaINH.

K kputepusimM BbICTaBICHHUS PEUTHHIOBBIX OLIEHOK TEKYILEro KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OIICHKH 3a MUChbMEHHbIE padOoThI (MIPEeINPOSKTHBIE PEIICHHs, TPE3CHTAIINN aHATUTUYECKIX
OTYETOB U Ip.);

- OLICHKH TEKYIEH yCIIeBaeMOCTH IO UTOr'aM MHTEPAKTHBHBIX (POPM MPAKTUUECKUX 3aHATHH
(Z1enoBbIe UTPBl, IUCKYCCUU U JIP.);

- IOCEIIeHNE YUeOHBIX 3aHATHI.

JlonoTHUTENbHBIE KPUTEPHH:

- aKTUBHOCTH Ha JIGKIIUAX U CEMMHAPCKHX 3aHATUSAX, HHTEPEC K U3Y4aeMOMY MPEIMETY;

- BJIaJCHHEC KOMITBIOTEPHBIMH METOJaMH W3YYEHHUs TpenMeTa, yMEHHEe TOTOBHTH
IpEe3eHTAlMK, MPO(EeCCHOHANBHBIX 0a3 JaHHBIX NHpPU IOATOTOBKE K 3aHATUSAM W HANHCAHUHU
MUCHbMEHHBIX padoT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATHH;

- OIIEHKa CAaMOCTOSITEILHON pabOTHI CTY/ICHTA;

- yyacTHe CTyJAeHTa B paloTe OpraHu3yeMbIx Kadenpoi ((puiamasoM) KpyribIX CTOJOB,
KOH(EepeHIH U TIp.;

- 00IIMii ypOBEHb 3HAHUH TEHICHIMN Pa3BUTHS UHIAYCTPUU TypH3Ma U TOCTEIIPUUMCTBA.
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Pe3ynbTaThl MPOMEXYTOYHOM aTTECTALIMM ONPEAEISAIOTCS OLEHKaMu "oTiau4Ho", "Xxopomuo",
"yIOBIETBOPUTENHHO", "HEYNIOBIETBOPUTENIBHO" ((hopMa MPOMEKYTOYHOW aTTECTAIMU — dK3aMEH
wii  JuddepeHMpoBaHHbId  3aueT) W "3aureHo", "He 3aureHO" (popMa MPOMEKYTOUHOM
aTTeCTalluy — 3a4eT).

B cootBerctBun ¢ IlonokeHneM «0 MPOBEACHHM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH H
IPOMEKYTOUHOH aTTecTaluy oO0ydamomuxcs MO0 00pa3oBaTelbHBIM IpOrpaMMaM  BBICLIETO
oOpa3oBaHus - mporpaMMam OakajgaBpuaTa M IMPOTrpaMMaM MAarucTparyphl, Pealn3yeMbIM I10
(benepanbHbBIM TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTaM» PEHTUHIOBas OLIEHKA CTYACHTOB
M0 KaXI0M yueOHON TUCIUIUIMHE HE3aBUCUMO OT €€ 00IIel Tpya0eMKOCTH, onpeaensercs mo 100-
OaJuIbHOM IKaje B KaXJoM ceMecTpe. PacmnpezneneHue OanoB pEeHTHHIOBOM OLIGHKH MEXKIY
BUJAMHU KOHTPOJISI PEKOMEHIYETCsl yCTaHABIMBATH B CIEIYIOIIEM COOTHOLICHUU:

[TocemaeMocTh — MOCEIIEHNE 3aHATHH JEKIIMOHHOIO TUIA (32 UCKJIFOUEHUEM MOTOYHBIX) U
3aHATUI CEMHHAPCKOTO THIA OLIEHMBAETCS HAKOMUTEIHHO CIEAYIOIIMM 00pa3oM: MaKCUMalbHOE
KOJINYECTBO 0aJlJIoB, OTBOAMMBIX Ha yueT nocemaemMoctu (30 GayioB), IENUTCS HAa KOJIWYECTBO
JEeKIHA (32 MCKIIOYCHWEM MOTOYHBIX) M TPAKTHUECKUX 3aHATHH 1Mo aucuuiuimHe. [lomydeHHoe
3HAYEHUE OINpejAessieT KOJIUYECTBO OalioB, HAOMpAaeMbIX CTYAEHTOM 3a IIOCELICHHE OJHOrO
3aHATHUSL.

VYcneBaeMocTh — OIIEHKa YCIIEBAEMOCTH BBICTABIIAETCS 3a BBIIIOJHEHHE 3aJaHUN TEKYIEro
KOHTpoJs 1o aucuuruinHe. Kak mpaBmiio, B cemectpe 4 MEpONpHUSATHS TEKyHIero KOHTpois (4
«KOHTPOJIBHBIX TOYKM»), IPUYEM BBINOJHEHUE BceX 4 3aJaHUM TEKYILEro KOHTPOJS SIBIISETCS
00s13aTeNbHBIM JUIsl CTyZAeHTa. [Ipy OOHAapyXeHHH MpEenoJaBaTelieM B BBIIOJHEHHOM CTYICHTOM
3aJlJaHUU IUIaruaTa JaHHoe 3a/laHue oleHnBaeTcs 0 6aJijloB U CUMTAETCS HE BHINOJIHEHHBIM.

[IpakTuyeckue 3aHATHSA (MEXKIY «KOHTPOJBHBIMH TOYKAMH») NPOBOAATCS B aKTHBHOH WU
MHTEpPaKTUBHON (popMe (AMCKycCHM MO M3Yy4EHHOMY MaTepuaily, pa30op cuTyauuil, oocykxiaeHue
NPEINPOCKTHBIX pemeHnid u T.11.). HecMOTpst Ha TO, 4TO MpenojaBareib HE OICHHBAET B Oayiax
CTY/ICHTa Ha KaX/I0M 3aHITHH, B TOXKE BpeMs MpernoaaBaTelb (PMKCUPYET aKTUBHOCTb Ha 3aHATUU U
IpY TIOJIBEJICHUU HMTOTOB 3a ceMecTp HayHuciseT oT 0 10 5 pedTHHTOBBIX OOHYCHBIX OayIOB 3a
AKTUBHOCTb Ha 3aHATHSIX.

Pe3ynbTaThl TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS MPH BHICTABICHUH OLIEHKH B
X0JIe MPOMEXKYTOUHOM aTTeCTaIUH.

Jns pomycka K TPOMEKYTOYHOW aTTeCTalMyd OOYYaroIIMHCS JIOJKEH BBIIIOJHUTH BCE
MEpONPHUATHS TEKYIIEro KOHTPOJIA MO AMCHUUIUIMHE (HE MMETh 3aJJ0JDKEHHOCTeM MO TeKyllei
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IEH CII0KHOCTH He MeHee 51 Gana.

[TepeBosl peHTHHTOBBIX OAJIOB B UTOTOBYIO 5 — OAJIIIbHYIO HIKAJIy OLEHKY OCYLIECTBISETCS
B COOTBETCTBUU C TAOJIMLIEH.

banasr ABTOMAaTHYECKAs OIIEHKA banner | baniast O6mas
3a 3a 3a cymma | Utorosas onenka
3aueT | AK3aMeH
CEMECTP 3a4eT | DK3aMeH | 6ayioB
90-100* | 3ager | 5 (OTJIMYHO) - - 90-100 | 5 (oTyI4HO)
71-89 | 4 (xopormo)
-89* - -
71-89 3ader | 4 (Xoporio) 0-20 90-100 | 5 (ormiuno)
51-70 | 3 (YIOBIETBOPHUTEIIBHO)
51-70* | 3auer | 3 (YAOBIETBOPUTEIHHO) - 0-20 71-89 | 4 (xoporio)
90 5 (OTIMYHO)
50 0 - i i 50 wu 2
VeHee JIOITYCK K 3a4eTy, IK3aMCHY MeHee (HEYIOBIIETBOPUTEIBHO),
He3ayeT

* IpU yCITOBUM BBITIOJIHEHUS BCEX 3a/1aHUN TEKYIEro KOHTPOJIS yCIIEBAeMOCTH
Buabl cpeacTs oueHUBaHMS, IPUMEHSEMBbIX NIPH NMPOBEJICHUN TEKYLIEro KOHTPOJIA U

IIKAJIbI OIeHKH YPOBHSI 3HAHMIi, YMEHMii ¥ HABBIKOB NPH BBINOJHEHHH OTAEJIbHBIX (opm
TEeKYIero KOHTPOJIst
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Cpedcmeo OYEeHUBAaHUA — omuen

[Ixana OLEHKU YpOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OLIEHKA

Kputepuu onienuBanus

Ilokazarenu OLICHHNBAHUA

«5»

— IOJIHO PacKphITO coJiepKaHue
Marepuana;

— MaTepuall U3JI0OKEH TPaMOTHO, B
ONPeICIICHHOMN JIOTUYECKOU
IIOCJICJOBATEIILHOCTH;

— TPOJAEMOHCTPUPOBAHO CHCTEMHOE M
IyOOKOe 3HAHUE MIPOTrPaMMHOTO
Marepuana;

— TOYHO UCIIOJB3YeTCsl TEPMHUHOJIOTHS;

— TI0Ka3aHO YyMEHHE WJUTIOCTPHPOBATH
TCOPCTUYCCKHUEC TII0JOKCHUA KOHKPCTHBIMHA
npuMepaMu, IpPHUMEHATh WX B  HOBOH
CHUTYAaIlVH;

— TIPOJEMOHCTPUPOBAHO yCBOCHHE
paHnee U3y4YCHHBIX COIYTCTBYIOLTHX
BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOWYMBOCTh KOMIICTEHIMH, YMEHHH U
HaBBIKOB;

— OTBET MpPO3ByYaJl CaMOCTOSTEIBHO,
0e3 HaBOAALINX BOIIPOCOB;

— TIPOJEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKU IPUMCHATH 3HAHUC TCOPHU K
peleHuo NpodhecCHOHANBHBIX 3a/1a4;

— OOyuaromuiicss  TOKa3bIBacT
BCECTOPOHHHME M TIIyOOKME 3HAHUSA
MIPOrPaMMHOT0 MaTepuana,

— 3HaHue OCHOBHOU 51
JIOTIOTHUTEIILHOU JIUTEPaTYPhI;

— TOCIIEJIOBATEIbHO U YETKO
OTBEUaeT Ha BOMNPOCH Owmiera u
JIOTIOTHUTEIILHBIC BOTIPOCHI;

— VYBEPEHHO OpPUEHTUPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETHUECKHE 3HAHUS
TUIs aHaIM3a MIPAKTUIECKIX
CUTyallud, JAenaThb  MpaBUJIbHBIC
BBIBOJIBI, TPOSIBJISICT  TBOPYECKUE
CIIOCOOHOCTH B MMOHNUMAaHUH,
W3JIO)KEHUH W HCIOJb30BaHUU
IPOrPaMMHOT0 MaTepHaa;

— TMOATBEPXKIaeT MOJTHOE
OCBOCHHE KOMIICTCHITUH,
MPEyCMOTPEHHBIX IPOTPAMMOit

«y

— IPOAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOW  y4eOHOM U  HAay4YHOU
JINTEPATYyPHI;
— JIONYIIEHBI OJHA — JBE€ HETOYHOCTHU
pu OCBEIIEHUH BTOPOCTEINEHHBIX
BOIIPOCOB, KOTOPBIE HCHPABIIIOTCA 110
3aMEYaHUIO
— BOIIPOCHI HU3J1araroTcs — oOyvaromuiics  TOKa3bIBaeT
CUCTEMATU3NPOBAHO U IIOCJIEAOBATEIBHO; IIOJTHOE 3HAHUE
— MPOAEMOHCTPUPOBAHO YMEHHE — TMPOrpamMMHOIO MarepHuaria,
AHAJIM3UPOBATh Marepuaj, OJHAKO HE BCE | OCHOBHOM U
BbBIBOAbBI HOCAT aprMeHTI/IpOBaHHBIﬁ 158 — JIOHOJIHPITCJILHOP'I
JIOKA3aTEeJIbHBIA XapaKTep; JIMTEPATypPHI;
— HPOAEMOHCTPHUPOBAHO YCBOCHHUE — JlaeT TIIOJHBIC OTBETHI Ha

OCHOBHOM JIUTEPATYPBHI.

— OTBET YJIOBJIETBOPSIET B OCHOBHOM
TpeOOBAaHUAM Ha OLIEHKY «5», HO NPH 3TOM
UMEeT OJTUH U3 HEAOCTATKOB:

— a) B  U3JIOXKCHUH
HeOouspIMe MpoOenbl, He
coziep’KaHNe OTBETA;

— ©0) momymieHbl OJMH — JBa HeJodera
IPU OCBELICHUH OCHOBHOTO COJCpPKAHHUS
OTBETA, WCIPABICHHBIE [0 3aMEYaHHIO

JIOTYLIEHBI
HCKa3UBILINE

TEOPETUYECKHEe BOMPOCHl OWiieTa
JOITOJIHUTECIIbHBIC BOITPOCHI,
JIOIycKasi HEKOTOPbIE HETOUHOCTH;

— IIPaBUJIBHO MMPUMCHSACT
TCOPCTUUCCKHUC IIOJIOKCHUA K
OIIEHKE MPAKTUUYECKUX CUTYaIUi;

— JEMOHCTpPHUPYET XOPOILINIA
YpOBEHb OCBOCHHSI MaTepuaja U B
LEJIOM  TOATBEPKIAET  OCBOEHUE
KOMIETEHIMH,  MPeayCMOTPEHHBIX
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MpernoiaBaTes; MPOTPaMMOit
— B) JOMNyIIEHbl omubOka wiu Ooree
JIBYX HEJI0UETOB npu OCBEIICHUHT
BTOPOCTENIEHHBIX BOIIPOCOB, KOTOPHIE JIETKO
HCTIPABJISIOTCS o 3aMEYaHUI0
[IpenoiaBaresis
— HENOJHO WIH HENOCIEA0BATEIbHO — oOydJaromuiics  TIOKa3bIBacT
PacKpbITO  COJEp)KaHWE Marepuana, HO | 3HAHHE OCHOBHOTO
MOKa3aHo oO0Ilee MOHMMaHUE BOIpoca M — Marepuaia B o0BeMmeE,
IpOACMOHCTPHUPOBAHBL YMCHHSI, | HEOOXOIUMOM Ui  MpeCTOsIen
JOCTaTOYHbIE NI JajbHEHIIEr0 YCBOCHHUS | MpOoQeCCHOHATBHOM AeITeIbHOCTH;
Marcepuraa, — IpA OTBETE€ HAa BOIPOCHI
— YCBOEHBI OCHOBHBIC KAaTE€rOpPMH II0 | OWJIETa U JIOMOJHHUTEIbHBIE BOIIPOCHI
paccMaTpuBaeMOMY M JIOIOJHMTENBHBIM | HE JOMYyCKAaeT rpyObIX OIIMOOK, HO
BOIIPOCAM; HCTIBITHIBACT 3aTpyIHEHUS B
—  HUMENNCh 3aTpyIHEHUS WK | TOCIEI0BATEIbHOCTH ux
JIOMYIIEHbl ~ OMIMOKA B  ONPEACNICHUU | H3JIOKEHUS;
MOHATUH, HWCIOJIb30BAHUH TEPMUHOJOTUH, — He B TIOJTHOM Mepe
WCIIPaBJICHHbIE nociie HECKOJIBKHX | JIEMOHCTPHPYET CIIOCOOHOCTH
HaBOJSIIUX BOIIPOCOB; MPUMEHATh TEOPETUUYECKHE 3HAHUS
3y — 1pu HETIOJIHOM 3HAHUH | I aHam3a MPaKTHYECKHX
TEOPETUYECKOTO  MaTrepuana  BbISBICHA | CHUTYALUH;
HEJOCTaTOYHas c(hOpMUPOBAHHOCTh —  IOATBEPKIACT OCBOEHHE
KOMIIETEHLMM, YMEHUM U HABBIKOB, CTYAEHT | KOMIIETEHIIUH,  IPEIyCMOTPEHHBIX
HE MOXET NPUMEHHMTh TEOPHMIO B HOBOW | MporpamMmoi Ha  MHHHUMAJILHO

CUTYyalllHu,

OCHOBHO1 JINTEPATypBI

— TPOJAEMOHCTPUPOBAHO

YCBOEHUE

AOIYCTHUMOM YPOBHC

y4eOHOro Marepuana;
— oOHapyxeHO
HETMIOHUMaHue

MTOHATHUH, pu

«»

— HEC PACKPBITO OCHOBHOC COACPKAHUC

HC3HAHUC nimn

OonpIIell WIM Hauboiee
BaYKHOM yacTH yueOHOro MaTepHana;
— JIOMYIICHBl OUIMOKU B OMpPEIeICHUH

HUCIIOJIb30BAHUU

TCPMHUHOJIOTHH, KOTOPBIC HE HCIIPABJICHBI
IOCJIC HCCKOJIbKUX HABOAAIIINX BOIIPOCOB.

— o0yuaromuiics NMeEET
CyIIIECTBEHHBIE MPOOETBI B 3HAHUAX
OCHOBHOTO Y4eOHOTO MaTrepuala Io
JUCIIUATIITNHE;

— He crnocodeH
apryMEHTHPOBAaHO U
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JoNyckaeT TIpyOble  OmMOKM B

OTBCTAaX, HCIIPABHUJIIBbHO OTBCYACT Ha

— He copMUpOBaHBI KOMIETECHIMH, | 331aBaCMbIC BOIIPOCHI HJIn
YMEHHS U HABBIKH. 3aTPYAHSICTCA C OTBETOM;
— HE€ TIOIATBEPXKIAECT OCBOEHHUE
KOMIIETEHLIMN, TPEAYCMOTPEHHBIX
IIPOrpamMMoit
OIICHOYHAs IIKaja OT4eTa
[IpoueHTHBIN HHTEPBAT OIlEHKa
OIICHKH
Menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyeHusarnus — Keticol
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IIxana oueHKH ypPOBHS 3HAHMIA, yMEHUIl M HABHIKOB NP pellieHUU KeHCOB (CUTYalUMOHHBIX

3a1a4)
Ipenen 30 muH.
AJUTEJIHLHOCTH
KOHTPOJIsA
Kpurtepun — ObUTO C(hOPMYIHPOBAHO H MPOAHATMZUPOBAHO OOJIBITHHCTBO MPOOJIEM, 3aJ0KEHHBIX
OIleHKH B Ketice (3amaue);
— OBUTH MPOAEMOHCTPUPOBAHBI aJCKBaTHBIC aHAJUTUYECKUE METOJbl MpHU paboTe C
nH(OpMaITneH;
— OBLIM WCTIONB30BAHBI JTOTOJHUTEIbHBIE WCTOYHUKH HWH()OPMANWU JUIS PEIICHUs
Kelica(3agaun);
— OBLIH BBITIOJIHEHBI Bce HEOOXOAMMBIE PACUETHI;
— MOJITOTOBIICHHBIE B XO/JI€ PEUIeHMsI Keiica IOKyMEHTHI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY ¥ COJIEPIKaHUIO;
— BbIBOJIbI O6OCHOB3HBI, APTrYMCHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIWYAIOT JaHHOE peIleHHne Kelca OT
JIPYTUX PELICHUI
IMoka3zatesn Max 10 GamioB
OLIEHKH
«5», ecim (9 — | mWONHBINA, 0OOCHOBAHHBIN OTBET C MPUMEHECHUEM HEOOXOAUMBIX HCTOYHUKOB
10) 6anj10B
«4», ecoim (7 — HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPABHWJIBHOCTH U IOJIHOTHI OTBETA:
8) 6ans10B - He OBIIM BBINOJIHEHBI BCE HEOOXOANMBIE PaCcUeThl;
- He Obulo chopMynmHpPOBaHO W TPOAHAIU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJ10’KEHHBIX B Keiice;
«3», ecqim (5 — HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPABMJIBHOCTH U MOJIHOTHI OTBETA:
6) 6ay10B - He OBUIH TPOJIEMOHCTPHPOBAHBI 3JICKBaTHBIE aHAIIMTHYECKHE METOMbI Ipu paboTe C
uHQOpMAaIel;
- HE 6BIJ'II/I IMOATOTOBJICHHBIE B XOAC PCUICHHUA Keiica OOKYMCHTEI, KOTOPLIC
COOTBETCTBYIOT TPEOOBaHUSAM K HUM II0 CMBICITY U COJIEPIKAHUIO;
- He OBLTH C/IeTIaHbl COOCTBEHHBIE BBIBOIBI, KOTOPHIE OTIIMYAIOT JAHHOE pelIeHne Kekica
OT JIPYTUX pEUICHUI

Cpedcmeo OUeHUearHuUusl — mecmuposanue

IIkajga oueHKH YPOBHS 3HAHUII, yMEHU M HABBLIKOB NMPHU pellIeHHH TeCTOBBIX 3aganHuii mo 1

3TAMy KOHTPOJbHOH TOYKH

Kputepun oueHku

KoaunyecTBo 0a/1710B

«5», ecm (90 —100)% mpaBHIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 3aJlaHUM

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecin MmeHee 50% MpaBUIIBHBIX OTBETOB

Ouenoqmﬂe KPUTEPUHU NJA 3aIIUTHI 3TAalla rpynioBoro nmpoexkra 1o TeKy]lIeﬁ aTTeCcTalMmm mo
Tramy KOHTpOJ’IbHOﬁ TOYKH

Crpykrypa u | YMeHue HesioBoii KommyHukabeqbn | YMenue padorars B | Ouen
co/epKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g;‘m
npe3eHTaAlNHU OBaHO o

padorate ¢

BO3paKeHUs!

MH

«IKCHEPTOB»
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ITposenen OTBEYaeT HUKOTJa  He | co3AaeT noOpoxenarelieH,  TrOTOB | O
ray6okuii MOJHOCTBIO Oomna3JbIBacT. NoOpoKenaTeNnbHy | MOJAEpKaTh W IIOMOYb
aHAIM3 | Ha Buemnmii Bun | 0 atMocdepy, HeE | WieHaM KOMaHJbl, CTaBUT
oBocHoBaHue MOCTABJICHHBI | U MaHepa | Mo3BOJIAeT  cebe | MHTEpEChl  KOMaHjbl |
npodaembl “li BOIPOC, | IIOBEACHUS IPOSIBJICHUS OpraHu3alluy BBILIE CBOUX
ﬁfﬁ?}?:;sraﬂm MpOsIBJICHA COOTBETCTBYET | SMOLUH, JMYHBIX UHTEPECOB
X Hcrounnkos, | CPATHHAIBHO TpeOOBaHUSAM | MpUTJALIAeT K
undopMaHs CTb U | KOPIOPAaTHBHO | COTPY/IHUYECTBY,
cucreMaTH3upos | TBOPUECKOE | i KYIBTYphI KOHCTPYKTUBHO
aHa U Jorndyecku | MBIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JOCTUTaeT
B3aMMOIIOHHMAHUSI.

CHTYalNH, CTY/EHT penko HOJIOKHUTETBHO KOPPEKTEH ul4é
npo6jeMaTuka | TIOJHOCTBIO OTIa3/IbIBACT, HACTPOEH, noOposKenaTeneH o
PacKpbITHI He OTBETWJI  Ha | HO NoOpo’KenareseH, | OTHOLICHMI0O K  4WiIeHaM
HOJIHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaHJbl, TOAJEPKHBACT
IIpencraBiasiema | if BONPOC, | 9PPEKTUBHOI | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s MHQOPMALMS | [POKOMMEHT | pabOTOM  Haj | PEIIEHHIO OTHOILIECHUS C YICHaMH
He UpOBaTh IIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHINPOB | 5411poch BHemHuii BUJ
aHa W/WIM He
S e u MaHepa
a MTOBEICHHS

COOTBETCTBYET

TpeOOBaHUSAM

KOpPIIOPAaTUBHO

W KyJIbTYpbI
CHTYAIMH, CTY/IEHT y4yacTBYeT B | IPOSBISET npecieayeT CBOW JIMYHBIC | 2-3
npoéiieMaTnka | OJHOCJIOXHO | paboTe HAJI | arpeccuto WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | IPOEKTOM MOJIaBJIEHHOCTb. 3aBHCUMOCTH OT TOTO, Kak
MOJIHOCTBIO. BOTIPOCHI smm3oaudecku. | Herarnsao M | €r0 JMYHBIE HWHTEPECHI
npeacrapisieMasi | «3kcrnepToB» | [IpeHeOperaer | NecCUMHUCTUYHO COOTHOCSTCSA c
uHopmanus He TpeOOBaHUSIMHU | HACTPOEH. MHTEpECAMH KOMaHIbl H
CHCTEMATH3HPOB KopropaTuBHO | OGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pasJeieHue MEKITY
JorwHecku - He HaKaJleHHasT WU | cBoell U 4yxoil paboToil.
;f:;?(l:lz;lﬂbl yepecuyp He  3amnHTepecoBan B
S —_ XOJIO/IHAS. He | obmem pesyibTare,
e HCTOYHMKH CTpEMHTCS K | oOpamaer BHUMaHHE
undopmannn KOHCTPYKTUBHOMY | TOJIbKO Ha CBOM Y4acCTOK
wim PEIICHUIO paboTHI. OTtka3bIBaeTCs
nHdopmanus BONPOCOB,  JUOO | TOMOraTh JPYTrUM 4i€HaM
ycrapesBuiast OTCTyMaeT, JUOO0 | KOMaHbI, 4aCTO CTaBs MO/

Harajaer. yrpo3y o0umii pe3ybTar.

OueHoYHbIe KPUTEPHUH IS 3aAlIUTHI 3TANA TPYNINOBOI0 MPOEKTA M0 TeKYLIel aTTecTAluu 1o 2 u
3 KOHTPOJILHOW TO4YKe

Crpykrypa H
cojepsKaHue
Npe3eHTaluu

Ymenue
aprymMeHTHup
OBaHO
padorate ¢
BO3PaKeHUs
MH

JlenoBoii
CTWIb

KommyHunkabeabH
0CTh

YMmenue
KOMAaH/Ie

padoratb B
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Ka
0aJI
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«IKCIEPTOB»
IIpoBeneH OTBEYaeT HUKOTJIAa  HE | co3JaeT noopoxenarenes, rortos | 8-10
riyooxkui IIOJIHOCTBIO OIIa3abIBACT. I[O6p0>KeJ'IaTeJ'ILHy nogaepxarb M IIOMOYb
aHajan3 | Ha Buemnuii Buj | 10 armocdepy, He | WieHaM KOMAaHJbI, CTaBHT
obocHoBaHue [OCTABJICHHBI | U MaHepa | O3BOJSeT  ceOe | MHTepechl  KOMaHAbl U
npobaeme! €l BOIIPOC, | TIOBEACHUS MPOSIBJICHUS OpraHu3alliy BBIIIE CBOMX
iﬁﬁﬁiﬁlzrﬂ“ﬂu MpOsIBIICHA COOTBETCTBYET | SMOIUH, JIMYHBIX HHTEPECOB
X merounnkos, | CPHTHHAIBHO TpeOOBaHUSAM | MPUTTIAIIACT K
HHGOPMAIHS CTb U | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cucteMaTHzupos | TBOPUECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa M Jornyecku | MbIILJICHHE; peliaeT BOIpOChl U
CBsI3aHA. JOCTUTAET
B3aMMOIIOHHMAHHSL.

CHTYAIlHH, CTYICHT penKo MOJIOKUTEITHHO KOPPEKTCH u |57
npo6jaeMaTuka | IOJHOCTBIO OIa3/bIBAET, HACTPOEH, no0poKenarenexH o
PacKpbITHI He OTBETHJI HA | HO NOOpO’KenaTeNieH, | OTHONICHHIO K  4WiICHaM
MOJIHOCTBIO. MIOCTABIICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHJIbl, TOJJIEPKUBACT
IIpencraBisiema | i BOTIPOC, | YPPEKTUBHON | KOHCTPYKTUBHOMY | XOPOIIHE paboune
s MHPOPMALMS | POKOMMEHT | pabOTOM  Haj | PEIEHHIO OTHOILEHUSI C YiIeHaMU
He MPOBAThH MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATHIUPOB | 56 poch Bremnuii  BuUI
ama  w/nam - we 9KCIEPTOB u MaHepa
noc/Ie10BaTebH
a MOBEICHUS

COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPAaTHBHO

W KYJIBTYPBI
CHTYaINH, CTY/ICHT Y4acTBYeT B | IPOSIBIISIET npeciieyeT CBOM JMuHble | 1-4
npo6JaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuto WIN | HHTEPECHI BHE
PacKpbITHI He OTBEYaJ Ha | MPOEKTOM MIOJIaBJICHHOCTb. 3aBHCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIPOCHI snu3oauuecku. | Heratusno U | er0 JMYHBIE HHTEPECHI
npeacrapisieMasi | «dkcnepToB» | [IpeHeOperaer | IeCCHMUCTUYHO COOTHOCSITCS c
uHpopmanus He TpeOOBaHUSAMHU | HACTPOEH. HHTEpEeCaMU KOMaHIbl U
CHCTEMATH3NPOB KopriopatiBHO | OOGCTaHOBKA opranuzaiuu. [IpoBoaut
ana " i KyJIbTYpHI. BOKpPYT HEro | YeTKOEe pa3ziesieHUe MEeXy
JIOTHHecKH - HE HaKaJeHHasT  WIM | CBOEH U 4YyXOH paboToil.
:f:;ig:;mu yepecuyp He  3aunHTepecoBan B
N — XOJIOTHAS. He | o6mem pe3yibTaTe,
e HCTOYHHKH CTpEeMHTCS K | oOparaer BHUMaHHE
undopManuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW YYacCTOK
WIH PELICHHIO pabotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | IOMOTaTh JPYTUM YIeHAM
ycrapeBiuas OTCTYyMaeT,  JU0O0 | KOMaHbl, YaCTO CTaBs MO/

Harajaer. yrpo3y o0mmii pe3yabTar.

Cpedcmeo oyenusanus — 2pynnogo2o npoexma

IlIkana oueHKH YPOBHS 3HAHMH, YMEHHH U HABBLIKOB IIPH BBINOJHEHHU I'PYNIIOBOIO

MPOEKTA
Kputepun onenku bajsl
IIpopaboTanbl Bce 3Tarnbl pa3padoTku KoHIenud ['K/rocTHHHYHOM ceTH 0-20
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ObocHoBaHo KOHKYypeHTHOe TipenmyinecTBo ['K (He meHee 5-8 mokasareneit ) 0-10
Odopmitenne, BU3yanu3anus MpoeKTa 0-5
KPI*

HWrorossrit 6amn % KPI

JU1st KOMILIEKCHOTO (POPMUPOBAHHS KOMIIETEHIIUI HEOOXOMMO YYUTHIBATh ONBIT 3aMaIHBIX
IIKOJI IO TOCTUHUYHOMY OM3HECY M Ha 3aHATUAX Yy CTYJICHTOB JOJKHBI BbIpAOATHIBATHCS TaKue
Ba)XKHbIE KAdyecTBa JJISi TOCTENPUMMCTBA KaK J0OpOXKeNaTeNbHOCTh, TOCTEIPUUMCTBO, IEIOBOM
CTWJIb, & TaK)Ke MPAKTUYECKUIl HaBBIK pabOTHI B KoMaHze. [ 3TOro K HMTOroBOil OIICHKE IO
npoekty npumensiercsi KPI - koad¢unuent nepcoHanbHoi 3¢ (HEeKTUBHOCTH, KOTOPBI B MPOEKTE
paccuuThiBaeTcsa B % (B KOHIIE 3aIIMThI) U3 pacueTa Max 25 % 3a Kaxablii KpUTEpUil.

KPI - ygactus B npoekre

Kpurepun oneHku \ cTyaeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO paGoTaTh C
BO3PaKEHUAMH «IKCIEPTOB»

2 Jes10BOM CTHU/Ib M KOPIIOPAaTUBHASA KYJIbTypa
3 KoMMyHuKa6e/IbHOCTD
4 YMeHHe paboTaTh B KOMaH/Je

HToro

YMeHue apryMeHTHPOBaHO PadoTaTh ¢ BO3PaKeHUSIMH «IKCIEPTOB

25% - mpu 3amuTe TPOEKTa Hamen OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HWCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOUX MO3MLIUI

15% - npwu 3amuTe NpoekTa Hamiea 000CHOBAHHbBIE apIyMEHTHI: TOJIbKO HOPMATUBHbBIE UCTOYHUKH B
OTCTaBAHWUU CBOUX MO3UIIMN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«Jles10BOM CTHJIB)

- 25% - Hukorja He oma3/bIBacT. BHEITHMI BUI M MaHEpa MOBECHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasabpiBaeT, HO KOMIIEHCUPYET 3(PPEKTUBHON paboToil Hax npoekToM. BremHui
BUJ U MaHEpa MOBEJIEHNUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYIBTYpBHI.

- 10 % - ygactBoBa;m B paboTe HAJg MPOEKTOM smm3onuveckd. [IpeneOperaer TpeGOBaHUSMU
KOPIOPATUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€e1bHOCTD):

— 25 % — nonoxxutensHo HacTpoeH. He mo3BoisieT cebe mposiBiaeHUs TUIIHUX 3Mormid. Co3naer
noOposkenarenbHy0 atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISIET HHTEPEC K MHEHHUIO
OKPY’KaIOIIMX, KOHCTPYKTUBHO PEIIAET BONPOCHI U JOCTUTAeT B3aUMOIIOHUMAHUSI.

— 15 % — nonoXXUTENbHO HACTPOEH, T0OpOKENaTeNeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEILIEHUIO
BOIIPOCOB.

— 10%- mposBISET arpeccHro WM MOJABICHHOCTh. HeraTMBHO W IMECCHMUCTHYHO HACTPOCH.
OOcraHOBKa BOKpPYr HEro HakaJleHHas WM uepecuyp xojonHas. He cTpemurcs k
KOHCTPYKTUBHOMY PEILLIEHUIO BOIPOCOB, JTMO0 OTCTYIAET, TNOO HAaNadaer.

Pabora B xomaHge

—25% — TOTOB MoAIEepPkKATh ¥ IIOMOYb KOJUIETaM, CTAaBUT HHTEPECHl KOMaHIbI BBIIIE CBOMX JTMYHBIX
uHTepecoB. [lomoraer kosuieram u MOJEPKUBACT UX.

— 15% — xoppekTeH W AOOpOKENATEICH MO OTHOIIEHWIO K WiIeHaM KoMmauiabl. [lommepskuBaeT
XOpoIIne padoYre OTHOIEHHS C YJICHAMU KOMaH/IbI.
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- 10 % — npeciacayet CBOM JIMYHBIC HMHTCPEChI BHC 3aBUCUMOCTH OT TOro, Kak C€ro JIMYHBIC
MHTEPEChl COOTHOCSTCS C MHTepecaMH KOMaHABL. [IpoBOIUT uyeTkoe paslielieHue MeXIy CBOCH H
qyxoil paboroii. He 3auHTepecoBan B o0mieM pe3yiabTare, oOpamiaeT BHUMAaHUE TOJIBKO HAa CBOH
y4acToK padorel. OTKa3bIBa€TCS MOMOraTh JPYI'MM 4WICHaM KOMAaHJbl, 4acTO CTaBs MOJ Yrpo3y

001U pe3ynbTar.

Buabl cpeacTB oueHuBaHus,

NPUMEHACMBIX TIIPpH TMNPOBCIACHUHU HpOMe)l(yTO‘lHOﬁ

aTTeCTalud U IIKAJbI OICHKH YPOBHSHA 3HaHHﬁ, yMeHI/Iﬁ N HABBIKOB IIPA UX BBINMOJHCHUHU

Cpedcm@o OYeHuearusa — mecmuposarnue

IllkaJja oueHKH YPOBHS 3HAHU, YMEHHIl M HABBIKOB NPH PelIeHNH TECTOBbIX 3aaHMi{

Kpurepun Onenka
OIIEHKH
«5», ecm (90 —100)% mpaBUITBHBIX OTBETOB
«4», ecn (70 — 89)% npaBUIBHBIX OTBETOB
BBITIOJIHCHO BEPHO «3», ecn (50 — 69)% npaBUIBHBIX OTBETOB
3aaHui o
«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

VYeTHbII onpoc

Ixana oueHKH YPOBHA 3HAHMI, YMEHH W HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen oleHUBaHUS

«5»

- ITIOJIHO PACKPLITO COACPKAHUEC MaTCpUalia,

— MaTepuan U3JI0KEH IpPaMOTHO, B
OIIPEAEIIEHHON JIOTUYECKOM TIOCIIEN0BAaTENBHOCTH;
- IIPOIEMOHCTPUPOBAHO CUCTEMHOE U

ri1y0OKOe 3HaHHe IPOrPaMMHOI0 MaTepuaa;

- TOYHO UCIIOJIb3YETCS TEPMUHOJIOTHS;

- [IOKa3aHO yMeHue UJUTFOCTPUPOBATH
TEOPETUYECKHE TOJIOKEHUS KOHKPETHBIMU
IIpUMepamMu, IPUMEHATh UX B HOBOW CUTYyalUH;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHME  paHee
N3y4YEHHBIX CONMYTCTBYIOIINX BOITPOCOB,
Cc(OPMHPOBAHHOCTH M YCTOHYNBOCTb KOMIIETEHIIHH,
YMEHUH 1 HaBBIKOB;

- OTBET TMPO3BydYaAll CaMOCTOSITENbHO, 0Oe3
HaBOJSIINX BOIPOCOB;
- IPOJEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPYECKH NMPHUMEHATH 3HAHHE TEOPUH K PEIICHUIO
npogecCUOHANBHBIX 3a/1a4;

- IPOJIEMOHCTPHUPOBAHO 3HAHNE COBPEMEHHOM
y4eOHOM U HayYHOU JIUTEepaTyphl;

- JIOMYILIEHbl OJHAa — JBE HETOYHOCTU IpHU
OCBEIICHUH BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE
WCTIPABJISIFOTCS 110 3aMEYaHUIO

— OO6yuaromuiics [IOKAa3bIBAET
BCECTOPOHHME M  TIIyOOKHE  3HAHUS
MIPOrpaMMHOTO MaTepHuaa,

— 3HAHWE OCHOBHOH U JIOIOJHHTEILHOM

JUTEPATypHI;

— TIOCJIEIOBAaTENIbHO M YETKO OTBEYaeT Ha
BONIPOCHI  OWjieTa ©  JONOJHHUTENbHBIC
BOIIPOCHI;

— YBEpPEHHO OpHEHTUPYETCS B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTpPUpPYET CIIOCOOHOCTh

IIPUMEHATh TCOPETUYECKUE 3HAHUSA UL
aHaIM3a MPAKTUYECKUX CUTYyalMil, IeaTh
IIPaBUJIbHBIE BBIBOJIBI, IIPOSIBIISIET
TBOpPUYECKHE CHOCOOHOCTH B MMOHUMAaHUH,
U3JI0KECHUHU u UCIIOJIb30BaHUU
IIPOrpaMMHOT0 MaTepHaIa;

— MOATBEPXKAAeT IIOJIHOE OCBOEHHUE
KOMIIETECHIINH, IIPETYCMOTPEHHBIX
[IpOrpaMMmoin

- BOIIPOCHI U3JIAral0TCsl CUCTEMATU3UPOBAHO U
MOCJIEZI0BATEIBHO;

— MPOJIEMOHCTPUPOBAHO yMEHUE
AHAJIM3UPOBATL MAaTCpHaJl, OJJHAKO HC BCC BBIBOJbI
HOCAT AapryMEHTHPOBAHHBIM U JIOKAa3aTEIbHbIN

- O6y‘-Iﬁ.IOH.[HﬁCH IMOKa3bIBACT IIOJIHOC
3HaHHUEC

- IPOrPaMMHOI0 Marepuania,
OCHOBHOM U JTOIIOJIHUTEILHOM JINTEPATYpHI,
- Jaet IIOJIHBIC OTBETHI Ha
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«“»

XapakKTep;
- IPOJICMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPATYPHIL.

- OTBET  YHIOBIETBOPSET B  OCHOBHOM

TpeOOBaHUSAM HA OLEHKY «5», HO IPU 3TOM HUMEET
OJIVH U3 HEJIOCTATKOB:

- a) B UBJIOKEHUHU JIONYIIEHBI HEOOJbIINE
POOEIIbI, He UCKA3MBIIINE COJICPIKAHUE OTBETA;

— 0) JomymieHbl OJIMH — JBa HEI04YeTa MpU
OCBCIICHUU OCHOBHOTO  COJICpXaHHS  OTBETA,
HCIIPABJICHHBIC 110 3aMEYaHHUIO0 MPEroiaBaTelis

— B) JOMNyIIEeHbl ommuOKka wWiIn Oolee IBYX
HEJOYETOB TMPH  OCBEIICHHH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPBIC JIETKO HMCIPABJISIOTCS IO
3aMEUYaHMIO TPETo1aBaTeIs

TEOpEeTUYECKHEe  BOMpPOCH ~ Owiera U
JIOTIOJIHATEIIbHBIE  BOINPOCHI,  JOITyCKast
HEKOTOpbIE HETOYHOCTH;

- MIPaBIIIBHO MIPUMEHSIET
TEOPETHYECKUE TIOJIOKEHUS K  OLICHKE

MIPAKTUYECKUX CUTYALUi;

- JEMOHCTPHUPYET XOPOLIUK YPOBEHb
OCBOCHHMS  Marepuajla H B LEIOM
MIOATBEPKIAET OCBOEHUE KOMIIETEHIUH,
MPEIYCMOTPEHHBIX TPOrPaMMON

«3»

—  HENOJHO WJIM HEMOCJIEA0BATEIbHO PACKPHITO
colepKaHWEe MaTepuala, HO TIOKa3aHO oOIiee
MOHMMAaHWE BONpPOCa H  MPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTATOYHBIC ISl TaJbHEUIIEr0 YCBOCHUS
MaTepuana,

—  YCBOGHBI  OCHOBHBIE  KAaTeroOpuu  IIO
paccMaTpuBaeMOMY U JIOTIOJTHUTEIIBHBIM BOIIPOCAM;

—  HUMEIUCh 3aTpyAHEHHs] WU JIOMYLICHBI
OLIMOKU B ONpEAENCHUH MOHSTUN, UCIIOJIb30BAHUU
TEPMUHOJIOTUH, UCIPABICHHBIC MOCIE HECKOJIbKHX
HaBOJSLIUX BOIIPOCOB;

—  TIpU  HEMOJHOM 3HAHUH TEOPETUYECKOTO
Marepuaia BBISIBIICHA HEJ0CTaTOYHAas
chOpPMUPOBAHHOCTh ~ KOMIETEHIIMH, YMEHUN U
HaBBIKOB, CTYICHT HE MOXXET IIPUMEHUTH TEOPUIO B
HOBOW CUTYallUU;

—  NPOJAEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM

—  oOydyaromuics IOKa3bIBacT 3HAHUE
OCHOBHOT'O

- MaTepuaia B o0beMe, He0OX0MMOM
JUISL  TPEACTOsAeH  mpodecCHOHaIbHOU
JIEITEIbHOCTH;

—  Ipu OTBETEe Ha BOIPOCHI OWiIeTa U
JIOTIOJTHUTEIIbHBIE BONPOCHI HE JIOIYCKaeT
rpyObIX  OmHUOOK,  HO HCIIBITHIBAET
3aTpyIHEHHUS] B IMOCJICIOBATEIBHOCTH WX
H3JI0KEHUS,

—  HE B MOJIHOM Mepe NEeMOHCTPUPYET
CIIOCOOHOCTh TMPHUMEHSITh TEOPETUYECKUE

3HAHUS  JUII  aHaJdu3a  [PAKTUYECKHUX
CUTYaLNi;

— MOJTBEPIKIAET OCBOCHHE
KOMIIETEHITHH, MPEIYCMOTPEHHBIX

nporpaMMoﬁ Ha MUHUMAJIBHO JOIMMYCTHUMOM

«2»

Marepuana;

—  JomymieHsl  OMMUOKH B  ONpPEIEICHUU
MOHATUH, TPU MCIOJB30BAHUM TEPMHUHOJIOTHUH,
KOTOpBIE HE MWCIPABIECHBl MOCIE HECKOJIBKUX
HaBOJAIIUX BOIIPOCOB.

—  He chOpMHUPOBAHBI KOMIIETCHIINH, YMEHUS H
HAaBBIKH.

JINTEPATYpPhI YPOBHE
— HE PpacKphITO OCHOBHOE  COAEpKaHMe | —  OOydaroluiics HMeeT
y4eOHOro MaTepuana; CYLIECTBEHHbIE  NpoOenbl B 3HAHUSAX
—  OOHapyXeHO HE3HAHWE WM HENOHUMaHHe | OCHOBHOTO  y4eOHOro  Marepuanga  Io
Oonbliell M Hauboslee BaKHOH dacTu ydeOHOro | TUCIHUILINHE;

—  HE CIOCOOCH apryMEHTHpPOBAaHO U
MOCJIEIOBATEIbHO €TI0 M3JIaraTh, JOMYCKAaeT
rpyOble OMHMOKH B OTBETaX, HEMPABHIHLHO
OTBEYAeT Ha 3a/laBa€Mbl€ BOIPOCHl WIHU
3aTPYAHSIETCS C OTBETOM;

-  He MOATBEPKIAET OCBOEHHE
KOMIIETECHIINH, IIPENYCMOTPEHHBIX
IIPOrpamMMoit

7.3. TunoBblie KOHTPOJIbHbIE 3aJJaHUS WJIM HMHbIE MAaTepHaJibl, HEOOXOAUMbIE JJIS1 OUEHKH
3HAHMH, YMeHMiH, HABBIKOB M (WJIH) ONbITA [eAITEJbHOCTH, XaAPAKTEPU3YIOIUMX 3Talbl
(popMupoBaHus KoMIeTEeHIIUI B IIpoecce 0CBOCHUS 00pa30BaTeIbLHOI MPOrPaMMbl.
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Pa3zgen mUCUMIUIMHEL,

=

E o0ecreyuBaromui Bun u conepxanue

% (l)OpMI/IpOBaHI/Ie KOHTPOJBLHOTO Tpe6OBaHI/I$I K BBIIIOJTHCHUIO KOHTPOJIBHOT'O 3alaHU U

g KOMIICTCHIIN (I/IJII/I €e 3aJaHuA Cpokam cliatn

= YacTH)

516 cemecmp
CryneHtaM ciieyeT IpOaHaIU3UPOBaTh UCTOYHUKHU
nH(pOpPMAaLIUU O CETEBBIX FOCTUHUYHBIX ONEPATOpPax
B CIIMCKE JIMTEPATYphl, Ha puc. 1 u puc. 2, a Takxe
Ha CIIEAYIOIUX MpodeccHOHANBHBIX caiiTax:
a) http://www.hotelier.pro (akTyanbHble HHTEPBBIO B
KonrpoabHasn pasjienax TypusM H Jp.)
Touka 1 0) *KypHaJIbl U CAlThI IO TYpPU3MY U TOCTUHUYHOMY
Ortuer - acce | ACNIO;
p 1 «Konkypentocroco6 | B) Karbkamo B. C., Illempakosa B. H. Ceresbie
asped " | HocTs  poccmiickoro | cTparernu rocruHuyHoro 6usneca / CII0.: Boicias
«Opranusaumst | TYPHCTCKOTO u | mxona menemxkmenta; 2008. — 384 c¢. Pexum
Texuno.toruu FOCTHHIYHOLO nocrymna http://www.znanium.com
OKasaHusd TIPOTYKTa» OTYET JIOJIKEH COJEPKATh!
Pa3JIMYHBIX
rOCTHHMYHO- - occe «COCTOSHME | . ayany3  YHCIEHHOCTH POCCHIICKHX —TYPHCTOB,
PeCTOPaHHBIX " TCHACHIMN | pazmemennpix B KCP B nenom no PO u B
yeaIyr PasBUTHA YAaCTHOCTH MO Pa3IM4YHLIM pPETHOHAM 3a 5 JIeT
03710POBHTEILHBIX (panaiisumra B | (cnenatp muarpammy 1o JH000My PETHOHY);

1 | m kypoprabix [K» | TOCTCHPHAMCTBE M| - apanns uncieHHOCTM MHOCTPAHHBIX TYPHCTOB
1.1.CoBpeMeHHOe ACATCIBHOCTH pasmerienabx B KCP B 1ieniom 1o P® u B yactHOCTH
COCTOSIHIE TOCTHHUIHBIX 0 pa3IuYHbIM peruoHam 3a 5 gmer (caenarsb
TOCTUHUYHOU OTCpaTOPOB» JArpaMMy TI0 JI00OMY PErHOHY);

HHIYCTPHH - peiituar 10 TUAUPYIONIUX PETHOHOB MO MPUEMY
1.2 WHOCTPAHHBIX W POCCHUCKUX TYpUCTOB (B BHUJC
KonkypenTocnoco6 JUarpaMMer).
HOCTb TOCTHHUYHBIX - or3piBBl B OTA moTpeOuteneit poCCHICKOTO U
yeIyr TYPUCTCKOTO MPOAYKTa
1.3. ®paHuaif3uHT B - PpEUTHHTH MEXAYHApPOIHBIX M  POCCHHCKHUX
FOCTEIPHIMCTBE TOCTUHUYHBIX OINEpPaTopoB MO CTpaHaM U PEruoHam
P®;- nokazarenmn neATeIHLHOCTH B IeaoM Imo PO M
peruoHax (o6beM HoMepHOro (oHza, 107 B 001IEM
ooveme KCP u nip.)
Jis  mpenacTaBieHHUs oOT4YeTa CleNyeT BhIOpaTh
moboit peruon PO
OrneHka ocymecTBisieTcss o Tabmnuie Ouenounvle Kpumepuu
onsa 3auiumspl mana Zpynnoeoco npoekma no mekymeﬁ
ammecmauuu no 10 éannvuoit cucmeme
Cpoxk coauu 4 nedena
Paznen 1 KonTtpoabHnas B ortuer BrirounTh: 1 TabnMily IO HOPMATHUBHOMY
1.4 HopmaruBHbIe TOYKA 2 JIOKYMEHTY, BBIODAaHHOTO W3 CIUCKAa: YyKa3aTh
OCHOBBI OTYET 10 | Ha3BaHUE TPEeOOBAaHUS U Pa3bsCHEHHE TpPeOOBaHUIL

2 obecrieyeHus HOPMAaTUBHO- U3 HOPMAaTHUBHBIX IOKYMEHTOB. 2. B 3aximroueHue
Ka4decTBa MPaBOBOM 0aze | aHayM3a q00ABUTH MPAKTHYCECKUE TIPUMEPHI
TFOCTUHHYHO- 03JOPOBUTEINIBHBIX U
PECTOPaHHBIX yCIyr | kypopthbix TK. Ogopmnenue 6 doxymenme Word, obvem 5-8 cmp.

03JOPOBHUTECIIBHBIX 1

cM.  npumep Mmemoouyeckux ykazaumuu 6 Pl
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KypopTHbIX 'K OUCYUNTIUHDBL
OrneHka OCYIISCTBIISICTCS 1O TaONWIE Ouenounsie
Kpumepuu o 3auiumol 2pynnoeozco npoexkma no mekymeﬁ
ammecmayuu no 10 6annvnoii cucmeme
Cpoxk coauu 10 nedens
Paspen 1. B oTuer BKJIIOYNTB:- KpaTKUE TE€3UCHI MO Keicy J; -
1.5.Oprammsanus KonTpoakaas JOMHMHHPYIOIIME LIEHHOCTH (OCHOBHBIE LIEHHOCTH,
TEXHOJIOTUU TO4YKa 3
. KOTOPBIX MPHUJIEPKUBACTCA OPTaHU3ALUSA U KOTOPHIE
TOCTHHITHON JIOJDKHBI PA3feNisiTh M €€ YJICHBI);- JIeJIoBasi 3TUKA
ACATCILHOCTH, oTHeT OpraHM3aluy, OCHOBBI  CTAaHJAPTOB IIOBEIECHMUS,
HHHOBATHOHHBIC «KoprioparysHas NPUHIHNBI,  HOPMBI, TMpPAaBWJIA  OPTaHU3ALINH,
TeXHOHOFHHf Ky/bTypa CBS3aHHBIE C TIOBEACHHUEM B  OpraHU3aluy,
TOCTHHAIHOM O3AOPOBUTCILHBIX M vy e nnsimu c JIEIIOBBIMU MMapTHEPaMH,
ACATCIIBHOCTH KypopTHBIX I'K> OTPEOUTENAMH, OOIIECTBOM, U T. II.
O3MOPOBHTCILHLIX 1 Orenka ocyiiecTBiseTcs 1o tabnuue: lxana oyenku
KypOpTHbIX FK YDOG6HA 3mmuﬁ, ymeuuﬁ U HA6bIKO6 npu peuienuu Kelicos
1.6. KOpHOpaTI/IBHa’I (cumyayuonnvix 3adau. Ouyenounvie Kpumepuu 011
3TUKa U KyJIbTypa 3auiumosl 2pynnoeoco npoexkma no meKymeﬁ ammecmauuu
03710pOBHUTENBHBIX no 10 éannvnoit cucmeme.
KypopTHbIx K Cpox coauu 14 neoens
KoHnTpoubHasn
IIpoeKT HOmKEH COnepKaTh:
Paspen. 1. 17. |rouad U he Somamui
3ammTa TPYMIOBOro pEUYeHb  HOPMATHUBHBIX  TPEOOBaHUHW K
OcHoBHBIC MpoeKTa OCHAIIICHHUIO, O000PYyI0BaHUIO, OW3HEC-TIpPoIIecCcaM,
| Pepaiomsa B e, laina-pen,  CTneror
pabote MPOGKINILIY JKU3HH» WA z;pyroﬁ CcTaHaapT I[(;6p0B0nLH0171
COBPEMEHHOTO npednodicenult  no cepTuduUKaIy;
OTEJIA nodcomosie -OIIMCaHue T:?XHI/I‘ICCKI/IX A TEXHOJIOTHYECKUX
OKOIOTHIECKHE cOCTIHTHHY! " COCTABJISIIONIUX IO CTaHAapTaM Xalsuib- (peHIH
crangaptel.  1.8. cepmuuiayui 1o «Yaiina -ppenm», «JIucTok xKU3HU» U 1p.; ’
CoBpeMeHHbIC cmanoapman - pacuer I[OHOJ'IHI/IzFeJ'II)HI)IX 3aTparT Ha O(;;IaHIGHI/Ie
TpeboBaHus K Xmmvﬂb-¢pe”o””’ TOCTHHHUIIBI B COOTBETCTBHMHM CO CTaHJAApTaMH
TOCTUHUYHO- «aiina -gpenonu, Xansub- Qpenm, «YaiiHa -dpeHamu» <<HII)/ICT0K
PECTOPAHHEIM «lucmok  sncusnuy) KT3I 1 ’ N ’
win opy2ux Jp. 1 OXKHUJIaeMbIi 3P dexT.
KOMIIJICKCaM  IIO cmandapmos K umozoeoii ouenke no npOeKmy npumeHAemca KP{ -
CepTI/I(l)I/IKaHI/II/I 006 . KoIghhuyuenm nepconanvnoiui Ippexkmuenocmu, KOmopbwiil 6
«Xansib- PO6OIbHOU npoekme paccuumvieaemca 6 % (6 Konue 3auumol) u3
bpermI», cepmudghuxayuu pacuema max 2:5 % 3a Ka.zfcdblﬂ kpumepuii. Illkana ouenxu
. MIPOBOJIUTCSI B BUJC | JPOSHA 3HAHUN, yMeHUI U HA6bIKOG NPU  6bINOIHEHUU
«Haiina - JIETIOBO# HTPHI 2PYnno602o npoekma u 3aujumel Ha oenoeoit uzpe. Taonuya
bpenmm. KPI - yuacmusa ¢ npoexme.

Cpoxk coauu 17 neoens

3auer OTBETUTH HA TEOPETHUIECKUE BOTIPOCHI
6 /7 cemecmp

Paznen 2 OcunoBbl | KoHTpOJIBLHAsK Tpebosanue Kk noo2comosKke 3auumol.
NpPOU3BOACTBEHHO- |Touka 1 Ortuer: | HanMuue oOTYETa MO CPAaBHUTEIHLHOMY AaHAIU3Y
TEXHOJO0TH4eCKOM CpaBHHUTENBHBIN CHUCTEM YMPABJICHHUS TOCTUHUIIAMU. IO OCHOBHBIM
AeSTeIbHOCTH aHaIn3 KPUTEPUSIM:
03/I0POBUTEJIbHBIX | aBTOMAaTU3UPOBAHHBI | - OT3bIBBI B HHTEPHETE M OT3bIBBI, IPOBEICHHbBIE
u kypopTHbIX 'K X CUCTEM | METOJOM MHTEPBbHIO
2.1. TexHonmoruu yIpaBiICHUS - IICHA,
MIPOEKTUPOBAHUS TOCTUHHIIAMUY - (pyHKIIMOHANTBHBIE 0COOCHHOCTH;
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OpraHU3alOHHON - 0COOEHHOCTHU UCTOIb30BaHUSI.
CTPYKTYPBI Cpox coauu 4 neoens
TOCTUHMIIBIL.
2.2 . DYHKIIMOHALHBI
e IIPOLIECCHI
TOCTUHHUYHBIX - TCCTUPOBAHUC
KOMILIEKCOB Tect 1 m Tect 2 — COOTHECTH MPOLIECCHI
KounrpoubHas oOcity>)KuBaHUs ¢ ITanamu (Luppamn)
TOYKA 2 Ouenka OCYHIECTBIIACTCS 10 Tabmune: Hlkana oyenxu
TectupoBanue YPO6HA 3HAHUTL, YMEHUIL U HABLIKOG NPU PeuleHUL MeCM06bIX
3adanuii no 1 smany xoumponsuoii mouku u Oyenounvle
Kpumepuu o 3awiumosl mana 2pynnoeozo npoekma no
mekymeﬁ ammecmauuu no 2 many KOHmpOJleOﬁ moukKu
Cpok coauu 7 nedens
IZ)THTeH 2 KOHTpOJILHaﬂ ConepmaHHe MpCAIPOCKTHBIX HpCIIJIO)KCHI/If/'I I10
-+ 1 CXHOJIOTHH TOYKA 3 pa3paboTke CUCTEMBI TEXHOJIOTMYECKUX
CIy®0H mpHeMa H OtueT OMEpallMOHHBIX Tponeayp s cranmapra CIIuP:
p?:.MemeHHﬂ (Front [IpeaAnpoeKTHBIE MIPOAHAIN3UPOBATh PEKOMEHIOBAHHBIE HCTOYHHUKU
office) HpeUI0KEHUS 3 cnucka k CPC; onucath moapoOHO M MOATATHO
O3/I0POBUTC/IbHBIX 1 Pa3pa6oTka npoliecc o0CITyKHBaHUS rocrs, COTJIaCHO
KypopTHbIX 'K CHCTEMBI MPEMIOKEHHON ~ CTPYKTYpPhl — TEXHOJOTMUYECKHUX
2.5. Mcronssoatme TEXHOJIOTHYECKUX ONEpallMOHHBIX Npoueayp ans crangapra ClIuP c
ACY  OHEPA  nns ACY «OIIEPA»
BeIeHIs OIICPAallMOHHBIX HCIIOJIB30BAHUEM
poLeayp JUTSt
JEJIONPOU3BOICTBA CTaHTapTa CTIuP OneHka OCyHIECTBISIETCS TIO TaOiHIe Oyenounvie
OCYIIECTBJIEHUSA Kpumepuu 0715 3auiumsl ZPynnoeozo NPOeKma no mexyuiei
B3aUMOJICUCTBUE CO O3AO0POBHUTCJILHBIX 1 ammecmauuu no 10 éannvHoit cucmeme
Ty KGaMH KypopTHbIX 'K Cpok coauu 12 nedens
Paznen 2.
2.7. TexHomoruu
CITY>KOBI Cognepkanue TPEANPOEKTHBIX MPEIIOKEHUN 110
TOCTUHUYHOTO Kourpoabnasn pa3paboTke CUCTEMBI TEXHOJIOTHYECKUX
X035IMCTBA Touka 4  Ortuer | onepaMoOHHBIX Tporenyp it crangaptra CiyxObl
(Housekeeping) [MpeanpoekTHbIC roctuHUYHOTO  Xo3siictBa  (Housekeeping): -
2.8.Ucnonb30BaHue | MPEIIOKEHUS 10 | MpoaHamM3UpPOBaTh PEKOMEHIOBAHHBIE HWCTOYHHUKHU
ACY OIIEPA s | teme:  Paspabotka | u3 cnucka k CPC; - onucaTh nmopoOHO M MO3TATHO
BEJICHUS CUCTEMBI TEXHOJIOTUYECKHE MIPOLIECCHI Cryx0bl
JCIIOTIPOU3BOJICTBA | TEXHOJIOTHYCCKHUX roctuHU4YHOTO  Xxo3siictBa  (Housekeeping) ¢
OCYILIECTBJIEHUS OnepaMOHHbIX ncrnonb3oBannem ACY «OITEPA»
B3aMMOJICIICTBUE CO | MpOLEIyp st | OLeHKa OCyIIeCTBIsIeTCs O Taliuue Oyenounvie
ciyx0amu crangapta Ciry:xObl | Kpumepuu 0na 3auqumel 2pynnogozo npoeKma no mexyuiei
2.9.dopMupoBaHHe FOCTHHUYHOLO ammecmayuu no 10 dannvnoit cucmeme
CUCTeMBbl  Ou3Hec- | Xo3sicTBa _ Cpox coauu 17 nedenn
MPOIIECCOB, (Housekeeping)
pEriiaMeHTOB u
CTaHJIapPTOB CITYKObI
(Housekeeping)
JK3aMeH OTBETUTH HA TEOPETHYECKUE BOTIPOCHI
718 cemecmp
Pazgen 3. | KonrpoJibHas Conepxkanue MPEANPOEKTHBIX MPEIIOKEHUN 10
Opranu3anust Touka 1  Otuer | pa3paboTKe YEK-JIMCTOB (JIMCTOB OLIEHKH KauyecTBa)
KOHTPOJIs u | [IpennpoextHbie cnyxObl  mpuema u pasmemenus (Front office) u
OIleHKH MPEAJIOKEHUS no | mokazaremm KPI ciayxObl mpueMa u pa3MenieHus
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BbINOJTHEHH S
TeXHOJIOTHYeCKHX
NpoueccoB
0310POBHUTEIBHBIX
u kypoptHbix I'K
3.1.  Ompenecnenune
dbopM © METOMOB
KOHTpOJs ~ Ou3Hec-
MIPOLIECCOB  CITY>KOBI
yIpaBJICHUS
HOMEPHBIM (POHIOM.
3.3. Konrponn
BBITIOJTHEHU S
COTPYIHUKAMHU
CTaHJIapTOB
00CITy>)KUBaHUS u
pErJamMeHToB
CIy’)KOBl TIpUeMa u
pa3MenieHus
03/IOPOBUTEIBHBIX H
KypopTHbIx ['K
3.4.Koutpoib
BBITIOJTHEHUS
COTPYIHUKAMHU
CTaHJIapTOB
oOCITy>)KUBaHUS u
periaMeHToB

CITY OBl
TOCTUHUYHOTO
XO035CTBA
(Housekeeping)

3.6. Pazpabotka
JUCTOB OLIGHKH H
KPI ciyx0b1

teme:  Paspabotka
YEeK-JINCTOB (JINCTOB
OLICHKH KauyecTBa) U
[OKa3aTenun KPI
ciykObl  mpuemMa u
pazmenienust (Front
office)»

(Front office):

- MPOAHAIM3UPOBATH PEKOMEHOBAaHHBIE MCTOYHUKU
3 cnucka k CPC; omucarh moapoOHO W MO3TAITHO
npoiiecc o0CITyXKHBaHUS rocrs, COTJIaCHO
NPEJIOKEHHOW  CTPYKTYpbl  TEXHOJIOIMUYECKUX
OIepalroOHHbBIX Tponeayp s cranaapra ClIuP

OrneHka OCYIISCTBIISICTCS 1O TaONWIE Ouenounsie
Kpumepuu 01a 3auumsl ZPYynnoeozo npoeKma no mexyuie
ammecmayuu no 10 éannvnoil cucmeme

Cpoxk coauu 5 neoens;

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoI(puyuenm nepconanvhoii I¢hghekmusnocmu, Komopowiii 6
npoekme paccuumsvigaemca 6 % (8 KOHUe 3aujumol) u3
pacuema max 25 % 3a xasxncoviii kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl nHa oenosoui uzpe. Tabnuya
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 nedens

CogepxaHue NPEIIPOSKTHBIX MPEATOKEHUNH 110
pa3paboTKe YEK-TUCTOB (JIUCTOB OIICEHKH KauyecTBa)
ciyk0bl roctTuHryHOTO X03s1iicTBa (Housekeeping)»
-POAHATTU3UPOBATh PEKOMEHIOBAHHBIE HMCTOYHUKH
u3 crucka k CPC; onucarh moapoOHO U MOITAIMHO

Kontpoabnas nporecc 00CITyKUBAHHSI TOCTS,
TOYKA 2 Ortyer | - COrjaCHoO HpeHHO)KeHHOﬁ CTPYKTYPBI
HpeﬂnpoeKTHbIe TCXHOJIOTHYCCKUX OINCPAUMOHHBIX Ipoucayp i
MPpCAJIOKCHUSA 110 | CTaHgapTa CJIy>I(6BI TOCTUHHUYHOI'O X035cTBa
teme  «Paspaborka | (Housekeeping) chopmupoBaTh JHCTHI  OLCHKH
YCK-JINCTOB (J'II/ICTOB Ka4dyeCTBa,
OLICHKM  KaudecTBa)
CITYKObI OrneHka ocymiecTBIseTcs Mo Tabauie
Foctimaoro | enes s ot s s psen
X03s11CTBa K umozosoni ouyenxke no npoexmy npumensemcs KPI -
(HOUSEkeepiﬂg)» Koppuyuenm nepconanvnoii I¢hexmuenocmu, Komopulii 6
npoexkme paccuumuvieaemca 6 % (8 Konue 3aujumoul) u3
pacuema max 25 % 3a kaxcovuii kpumepuit. Illkana oyenxu
YPOGHA 3HAHUI, YMEHUI U HAGbIKOE NPU GLINOIHECHUU
2pynnoeozo npoekma u 3awumol Ha 0enoeou uzpe. Taonuya
KPI - yuacmus 6 npoexme.
Cpok coauu 10 neoensn
CO,I[Cp)KaHI/IC OpCaAIIPOCKTHBIX Hpe,[[HO)KeHI/Iﬁ 10
pa3paboTKe YEK-TUCTOB (JIUCTOB OI[CHKH KA4eCTBA) U
KonTpoaenas nokazarenn KPI ciayxObl TOCTHHUYHOTO XO035HCTBA
Touka 3  Otuer (Housekeeping):
HpC,Z[HpOCKTHBIC - C(I)OpMHpOBaTL JJUCThI OLCEHKH KadeCTBa U3
TIPCIUTOKCHI 1o CTaHJapTa CIYy)KObl TOCTHHHUYHOTO  XO3SHCTBa
TeMe: Pavspa60TI<a (Housekeeping),
Tokasatesicn KP I - OILICHUTH BBIITOJTHCHUC TCXHOJIOTHYCCKUX
CHY}K6BI ONCpAallOHHBIX NPOUCAYP B HNPOLCHTAX U Oautax u
rOCTI:IHHqHOFO BO B3auMocBa3u ¢ KPI.
X03sUCTBa

(Housekeeping)

OHeHKa OCYHICCTBIACTCA I10 Ta6JII/ILIe Ouenounvie
Kpumepuu 011 3auiumol 2pynnoeozo nPoeKma no mexyuiei
ammecmayuu no 10 6anrnvnoit cucmeme

K umozoeoni ouenke no npoexkmy npumensemcsa KPI -

© PI'YTuC




KoIhhuyuenm nepconanvhoui Ippexkmuenocmu, KOmMmopbwlil 6
npoexme paccuumvigaemca 6 % (8 KOoHue 3aujumul) u3
pacuema max 25 % 3a xaxcovuii kpumepuii. Ilkana oyenxu
YPO6HA 3HAaHUIl, YMeHUll U HAGbIKO8 NPU EbINOJIHEHUU
2PYnno6ozo npoekma u 3aujumesl Ha Oenoeoit uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 14 neoens

KoHTpoibHast TOUYKa

CozmepxaHie  OCHOBHBIX — TOJIOKEHHH  CITYXKOBI
cocraBisieTcsi:  (QYHKIHMS  CIYXObI;  CTaHIAPTHI
onepanronHbix mpouenyp (COII) cimyxObl; JTHCTHI
OIICHKH KadecTBa BO B3auMocBs3u ¢ KPI

4 3amura
IIpoexTHBIX 3
pemeHI/II?'I o K umoczoeoii ouenxe no nvpoekmy npumensemcs KPIV -
KoI(ppuyuenm nepconanvhoii I¢pghekmusnocmu, Komopowiii 6
paspaboTke npoexkme paccuumoiéaemcsa 6 % (6 KOHUe 3auiumol) U3
«IHonoxenus no pacuema max 25 % 3a kasxcovuit kpumepuii. Llkana oyenku
caayxoe YPO8HA 3HAHUWI, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2PYnn06020 npoexkma u 3auwumosl Ha Ooenoeou uzpe. Tabnuua
KPI - yuacmus ¢ npoexme.
Cpoxk coauu 17- 18 nedena
3auer OTBeTUTH Ha TEOPETUUECKUE BOIIPOCHI
8 /9 cemectp
Pa3zpen 4.
«TexHosoruu
NPOABHKEHUSA u | Kourpoabnas
peaju3anuu Touka 1
TOCTHHMYIHO- AHATTATHIECKUH Jdns  aHamu3a  cJeQyeT HCIOJB30BaTh  OT3bIBBI
PECTOPAHHBIX oTHeT noTpebuTeneii Ha caiitax roctuaun u OTA, a Takke
yCJIyr u npoaykTos “HCCHeﬂOBaHer CTaTHCTUYECKYI0 MH(pOopManuio ¢ caiita PocTypusm
03710POBHTEILHBIX | HOTpEOUTENCH 1 0(DUITHATTEHBIX CAWTOB JCTIAPTAMEHTOB TI0 TYPU3MY
u KypopTHEIX I'K» | 03710pOBUTENbHBIX H | peryono. B pesynbraTe aHanm3a HOJKEH ObITh
4.1. MccnenioBanne | KypopTHBIX I'K | npexcrapnen oruer B Bue Tabuum M auarpamm
noTpeduTenei 1m000ro BBIOPAHHOTO | yeronp30BaTh BBIITOJIHEHHBIC ~ 3aJaHUs 110
O3/I0POBUTEJIbHBIX 1 | PETHOHA C | mpaktiyeckum 3aHsTHM 1 U 2
kypoptHbix I'K. OIMMCaHHEM Ouenounsie Kpumepuu O01s 3aUUMbL  ZPYRNOE0OZ0 NPOCKMA
4.2.OCcHOBEBI norpedurenen 1O | no mexyweii ammecmayuu no 10 6annvnoii cucmeme
bopmupoBaHus Pa3IMIHBIM Cpox coauu 3 nedens
MapKETHUHTOBOM KPUTEPUSIM
MOJIUTUKU
037I0POBUTEIIBHBIX H
KypoptHbIX ['K
Paznen 4. Konrpoabnas - peuuenue Keiicos- 5 6annos;
4.3.1leH000pa30BaHyu | TOYKA 2 OTYET - naan  meponpuamuil N0 MAapKemuH206blM
€ B uHOyCTpum | «MapKeTHHTOBBIE npozpammam. J1jis oTyeTa HEOOX0IMMO pa3zpadboTaTh
TOCTETIPUMMCTBA ¥ | MIHHOBAIIUH B | JaH MEPONPUATUN 10 Pa3BUTHIO KKIOW U3
TOJIATUKKA  [I€H Ha | TOCTUHUYHOM peACTaBICHHBIX porpamMmm MapKeTHUHIa:-
TOCTUHHUYHBIC HHAYCTPUMD) CEHCOPHBI MAapKEeTHHT;- OpEHJUHT;- MPOTPaMMBbI
yciayru. B OIICHKY IO | JIOSUIBHOCTH;- MCIOJIb30BAaHUE  MYJIBTUMEIHITHBIX
4.5. TexHosoruu | KOHTPOJILHOM TOYKE | TEXHOJNIOIMM;- TMPOJABMKEHHE B  COICETIX. B
IMPOABHUIKCHUEC BKJIFOYACTCSA COoJICpKaHWE  JOJDKHO  BXOJUTH: - IIepEUeHb
TOCTUHUYHO- PE3yJIbTaThI 10 | MEpONPUATHUH, peBapUTEIbHBIC 3aTpaThl,
PECTOPaHHBIX YCIIYT | paboTe Han: I1aHupyemas 3PPEeKTUBHOCTb.
O3JI0POBUTEJIBHBIX U | - peuienue Keiicos-
kypoptHeix ['K c | 5 6annos; Illkana ouenku ypoeHs 3HAHUI, YMEHUN U HAGBIKOE NpPU
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IIOMOIIBIO OTA, | - mman MepoangTHf/i peuteHuu mecmoevlx 3ad0anuil no 1 many KOHmMPOILHOU
dlgltal MapKeTI/IHFa, o MapKeTI/IHFOBLIM mouyku u Ol{eHOllele Kpumepvuu ons 3awiumsl mana
2pynnoeo2o npoekma no mexKyuwieu ammecmauuu no 2 ymany
MOOMIIBHBIX porpaMmam s
o KOHmMpO/IbHOU mOYKU
MPUIIOKEHUM, O3J0POBUTENBHBIX U | Cpox coauu 8 nedens
CEHCOPHOTI0 KypopTHbIX ['K
MapKETHHIA,
MporpaMm
JIOSUIBHOCTH U AP.
Ha nenoBoil urpe CTyIEHTHI IOJKHBI pa3paboTaTh
KonTposabHas
CIICHApWH, IUIAaH  OpraHu3alud  MPOBEACHUS
Pasnen 4. 4.6 To'IKa 3
FOCTHHH;{H-M- | oram  mpoexta AHUMALUOHHBIX  MPOTrpaMMbl  3arOPpOAHBIX U
IIPOrpaMMEL KYPOPTHBIX TOCTUHHUII, BKJIIOYAIOIIUE: -
;{HMaHH’I' «IToATOTOBKA i | OPTaHHM3alMI0  MAacCOBBIX  IIPA3JIHUKOB,  IIOY-
HHOBAIIMOHHEI
OBALHO c IIpOBeJECHUE UBEHT- | IPOIrpaMM; - CIIOPTHBHO-0310POBUTCIIbHAA
TEXHOJIOTHHU B .
MEPOIPUATHIDY aHUMALWW;- TPOBEICHUHU MPA3THUKOB HA OCHOBE
Opranusaii 3ammTa IIPOBOIUTCS 78
o CCKO-HApOJHBIX TpaguIliii;- KBECTOB, - JETCKHUX
AHUMAaIlMOHHOM B BUIE P Py poa palnit > T A
JICSITCIbHOCTHU " Ipas/THAKOB.
JEJI0BOM HUI'PhI Ouenounvie Kpumepuu 011 3auiumol ZPYnnoeo20 NPoeKma
no mexkyuieit ammecmayuu no 10 éannvnoil cucmeme
Cpoxk coauu 13 nedens
Ha nenoBoit urpe no 3amure 4 KOHTPOJIBHON TOUKE,
CTYJICHTBI JOJIKHBI OPTraHU30BATh ITPOBEACHHUE!
Passen 4. 1. uBeHT-MepompusTHsS 1O  pPa3pabOTaHHOMY
4.7.®dopMHupOBaHKE CIIGHaIéI/IIO.
avmoka TK. - TUMOWIJUHTA;
Opranmsamun PR - - UHCEHTHUB-TIPOTPaMM; }
MepoTpHsTHii Komtoommman -Z,HeJ'IOBBIX MEPOIPUATHH.
0370POBHTENBHBIX 1 Toqx£4 . TPOBEJCHUE  AHWUMANWOHHBIX  IPOTPaAMMBI
kypopTHBIX T'K 3arOPOJHBIX U KYPOPTHBIX TOCTUHULL, BKJIFOYAOLIHE:
Iloozomoexa u

3.8.TexHosorus u
opranuszanus event-

npoeedenue ueenm-
meponpuamuii u

- OpraHM3ali0 MacCOBBIX IPa3THUKOB,
porpaMM;
- CIIOPTHBHO-03/10POBUTENIbHAS. aHUMAIUH;

Ioy-

CJIYT,
;IHgg};aHI/IOHHI)Ie AHUMAYUOHHDBLX - TIPOBEICHUH npavl3nHHKOB Ha OCHOBE pPYCCKO-
TEXHOIOIHM B "PgZP‘WM HAapOJHBIX TPAIULIUI;
OpraHu3alyy UBEHT 0300p oeumeﬂb;;éx ~KBECTOB,
— MepONpHATHiA U KypopmHulx - IETCKHX IPa3/HAKOB.
K umoczoeoii ouenxke no npoexmy npumensemca KPI -
O3JOPOBHUTECIIBHBIX U . .
KoIhpuyuenm nepconanvhoii Ihpexkmuenocmu, KOMopbwvlil 6
KypoptHbIX ['K, 1 npoexme paccuumviéaemca 6 % (6 KOHue 3auqumvi) u3
OaHKeTHOE pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
o0cTyXKMBaHUE YpO8HA 3HAHUWIl, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2PYRNno60zo npoekma u 3awjumsl nHa oenosoni uzpe. Tabnuya
KPI - yuacmus ¢ npoexme.
Cpok coauu 18 nedens
DK3aMeH OTBETUTH HA TEOPETUYECKUE BOIIPOCHI

Bonpocwi 3auéma

1.
2.
3.
© PI'YTuC

Marepuansl JJI TeKyLIeil U IPOMeKYTOYHOM aTTecTaluu

Cemecmp 516

CoBpeMEHHOE COCTOSIHUE TOCTUHUYHON MHYCTPUH
I'moGanbHbIe TEHACHIIMN PA3BUTHS TOCTUHUYHON HHAYCTPHH
Brnusinue BHyTpeHHHUX U BHEIIHUX (PAKTOPOB HA Pa3BUTHE TOCTUHUYHON HUHyCTPUU




4. KoHKYpeHTOCTIOCOOHOCTh POCCHICKOTO TYPUCTCKOTO MU TOCTUHMYHOTO TPOJTyKTa

S. CoBpeMeHHbIE TEXHOJIOTUH MPOJBUXKEHUS YCIIYT TOCTUHUYHOTO MPEIIPUATHS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. ITpuHIunsl GOopMHUPOBAHUS TOCTUHUYHBIX 1ienell B Poccuu u 3a pyGexxom

8. HeszaBucumele u ¢ppaHdaii3MHIOBbIE KOMIAHUN

9. XapakTepuCTUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIIEPaToOpOB

10. PeliTHru MeXyHapOIHBIX U POCCUNMCKUX TOCTUHUYHBIX OIIEPaTOPOB

11.  3apmauu m nmpouenypa cepTuduKaIys yCIyr TOCTHHHIL

12.  Tlopsmok mpoBeneHus padoT Mo Kiaccu(ukanuu

13.  Opranunzanus paboT M0 NOATBEPHKAECHUIO COOTBETCTBUS FOCTUHUYHOIO KOMIUIEKCA CUCTEME
KJIaccu(pUKaUU TOCTUHHI U HHBIX CPE/ICTB Pa3MEIICHUS

14.  HopmaTuBHBIE JOKYMEHTBI 110 KJIACCU(PUKALUU TYPUCTCKUX YCIIYT, CPEICTB pa3MeIleHus 1
YCIIYT CPEJICTB pa3MEILECHUS

15. HopmaruBHBIE OCHOBBI KauecTBa 00CIYKMBAHUS 03/10POBUTEIbHBIX U KypopTHbIX 'K

16.  Texnonoruu obecnieueHust 0€30MaCHOCTH TOCTHHUYHBIX YCIYT M YCIYT 03J0POBUTEIBHBIX
KypopTHbIx ['K

17. KopnioparuBHas 3THKa 1 KylnbTypa 0310pPOBUTEIBHBIX U KypOopTHBIX ['K

18.  Ponb yenoBeueckoro (pakTopa B 00eCreYeHNUH KauecTBa 00CIyKUBaHUs

19.  IlpuHnmnsl npoheCCHOHAILHOTO MOBEICHHS COTPYAHUKA

20.  IIpodeccuonanpHas ITUKA U ITUKET

21.  CoBpeMeHHBIE TEHJCHIIUH 110 YIPABICHUIO KOMAaHOW B HHIyCTPUU TOCTEITPUUMCTBA

22.  OOwmas cucrema LIEHHOCTEH, npaBuia paboThl, HHTErpalus BCEX YYACTHUKOB KOMAaHIbl B
POEKT

23.  TpebGoBaHMs K TOCTUHMLIAM M JPYTUM CPEICTBAM pa3MeEIleHUs pa3IMyHbIX KaTeropui

24.  CoBpeMmeHHBIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILUIEKCAM 1O cepTU(UKaInuU
«Xansne- ppeHaamny,

25. CoBpemeHHbIE TpeOOBaHUS K T'OCTUHUYHO-PECTOPAHHBIM KOMILUIEKCaM 10 CEepTHU(UKALNN
«Yaiina -hpeHm»

26. OO6mue nmpuéMbl OpraHu3allMu OOCITYKMBaHUS TMOTpeOUTENe TOCTHHUYHO-PECTOPAHHBIX
YCIIYT 03JJOPOBUTENBHBIX M KypopTHBIX ['K

27.  OcobeHHOCTH 00CITYy)KUBaHUSI MHOTOHAIIMOHAIBHBIX KJIMEHTOB

28.  OcobeHHOCTH 00CITyKUBAHHSI FOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMU

29.  OcCHOBHBIE KOJIOTHUECKUE MIPUHIIUAIIBI PA0OOTHI COBPEMEHHOTO OTEIIS

30.  CoBpeMeHHbIE TpeOOBaHUS K TOCTMHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTH(UKaIUN

«3eJIEHBIA JTUCTOK)

Cemecmp 6/7: Dxzamenayuonnvie 60npocyi

1. OCHOBBI NTPOEKTUPOBAHUS OPraHU3ALMOHHON CTPYKTYPBI PA3JIMYHBIX TUIOB FOCTHHUYHBIX
IPEANPUATUI

2. Opranu3annoHHas CTPyKTypa TOCTUHUYHBIX MPEANPUITHN 03JOPOBUTEIBHBIX U KYPOPTHBIX
I'K

3 Cuctemsl AUC B TOCTUHHYHO-PECTOPAaHHOM OM3HECE

4 @DYHKIMM PYKOBOAMTEIEH BBICIIETO 3BE€HA YIIPABJICHHUS

5 TexHonorus paboThl Cityk0bl OPOHUPOBAHMS U Pa3MEIICHUS
6. BiaumopeiicTBre ¢ HHKEHEPHOU CITy:KO0H

7 B3aumogeiicTBue co ciyx060i 6€301macHOCTH

8 B3aumoneiicTBre co ciry>x00i MUTaHUs

9 B3aumogeiicTBrue co cimyx00# mepconasa

10.  Texnonorus paboThI CIIy>kKObl MAPKETUHTA U MPOJAXK
11. Cranmaptel  paboOThl Cay)KO oOTens (HAMOHAJIbHBIE, BHYTPHOTPACIICBBIC, CETEBHIE,
KOPIOpPaTHBHbIE)
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12. HudopmanmonHoe o0ecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH

13.  Pa3paboTka mTaTHOTO pacruCaHus

14.  IlpuHUMIBI ITAHWPOBAHUS YUCICHHOCTH MEPCOHAN CYKO OpOHMPOBAHUS U Pa3MELICHUS
15.  IIpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CTYKObI TUTAHUS

16.  IlpuHIMOBI TUIAHUPOBAHUS YHUCICHHOCTH MEPCOHAN CIYXObl TOCTMHHYHOTO XO3SHCTBA
(Housekeeping)

17. Pa3paboTka qOMKHOCTHBIX HHCTPYKIIHH ITepCOHaIa

18.  IIpodeccruonanbHble cTaHIAPTHI B TOCTUHUYHONW UHAYCTPUU

19. OcnoBbl COII - crangapra oneparuonnsix npoueayp CIIuP (rexnonorudeckue mporeccsl,
OTICPALIHH )

20.  Ocnogsl COII (cranmapra onepanuoHHbIX npoueayp) «Check iny

21. OcnoBbel COII (cranmapra omneparoHHBIX Tpouenyp) «llopsmoxk perucrpanuu rpakaaH
PO»

22.  OcnoBbl COIIl (crammapra omnepanuoHHbix mnporuenyp) «llopsgok peructpanuu
WHOCTPAHHBIX TPAXKIaH)

23. Ocnosbl COII (crangapra onepanmoHHbIX poueayp) «Padota c xxanodbamm»

24. OcuoBbl COII (cramgapra omepalMOHHBIX Mpoleayp) «JleicTBUS B Ype3BBIYANHOM
CUTYaIlUN»

25. Ocnosbl COII - crannapra onepaluoOHHbIX MPOLELYP CIYKObl TOCTUHMUYHOTO XO034HCTBA —
Housekeeping (TexHOIOrHYECKHE MPOLECCHI, OEPALINH)

26.  Paspabotka cTanmapra KOMIUIEKTaluH HOMepa. «CTaHIapT Npe3eHTalud HOMepa

27.  OcnoBbl COII (crannapta omepanuoHHbIX npoueayp) «llocienoBaTensHOCTh MPOBEACHUS
BUIOB YOOPOYHBIX PaboT»

28.  OcuoBel COII (cranmapra omepanuoHHBIX Tporeayp) «Ilopsmok yOOpPKH HOMEPHOTO
dbongan

29.  Ocnosl COII (crannapra onepannoHHbIX npouenyp) «Iloaroroska Homepa K 3ae31y»

30.  OcHoBel COII (crammapra omnepanuoHHbIX mpoueayp) «llpemocraienue ycmyr CITA-
LIEHTpa 03/J0POBUTENBHBIX U KypopTHBIX ['K»

31. CrangapTsl B3aUMOJECUCTBUS C BHEIIHEN cpeioll (CTaHaapThl paboThl CIyKObl TelepOHHBIX
orepaTopoB (KOMMYHHKAIHI), CTaHAAPTHI TOKYMEHTOB, HCXO/SIIUX U3 TOCTUHUIBI U T.11.);
32.  CranmapTsl MOBEIEHHs CIEIUAINCTOB M TEPCOHANa BO B3aMMOOTHOIICHHSX C TOCTAMH

TOCTHHHULBI (KYJIbTYpa 0OCITyKUBaHUS, PEUEBOM ITUKET U JIp.);

Cemecmp 718: Bonpocul 3auema

1. Cuctema Mep 1o 00€CIEYEHHIO BBICOKOTO YPOBHS YCIYT O3/I0POBHTENBbHBIX U KYPOPTHBIX
'K

2. [TpuHIMOBI ¥ METOJBI CO3/aHUSI CHCTEMbl KOHTPOJS paboThl MepcoHana TOCTMHUYHOIO
KOMILIEKCa

3. KoHTposb BBINOIHEHNS COTPYAHUKAMU CTaHIApTOB OOCITY)KMBAaHUS U PETJIAMEHTOB CITYXKOBI
IIpUeMa U pasMenIeHus1 03J0POBUTEIBHBIX U KypOopTHBIX ['K

4. KoHTposb BBINOTHEHUS COTPYAHUKAMHU CTaHIAApTOB OOCITY)KUBAaHUS M PETJIAMEHTOB CITY>KObI
roctuHu4HOro xo3siicrea (Housekeeping)

5. BHemHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO OOCITYKUBAHHS

6. BuyTtpennuit KOHTPOJIb KayecTBa  T'OCTUHUYHO-PECTOPAHHOTO 00CTyKUBaHUS
0370POBUTENBHBIX U KypopTHBIX I'K

7. TaliHbIi TOCTh U LIEJIb POBEICHUS «ayJAUT» B TOCTUHULIE

8. PazpaboTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThI epcoHasa

9. CriocoObI 1 KpUTEPHUH OIIEHKH KaueCcTBa OOCITYKUBAHHS

10.  Cucrema paboThl ¢ mepcoHANIOM MO (POPMHUPOBAHUIO HABBIKOB B MPEAOCTABICHUH YCIYT IO
COOTBETCTBYIOLIMM CTaHIapTaM

11. OcHoBBl TOATOTOBKM TpeHuHTa «lIpodeccnonanbHble yMEHUS W HAaBBIKM OOIIEHUS C
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T'OCTAMM»

12.  OcHOBBI NOATOTOBKH TpeHUHTA «[IpaBria u cTaHAapThl OOIIEHHS ITepCcoHalia ¢ TOCTSIMU
13.  OcHOBBI MOATOTOBKH TpeHUHTA «KyIbTypa MEKIMIHOCTHOTO OOIICHHSI»

14.  OcHoOBBI NOATOTOBKH TpeHUHTA «IloBe/eHNEe B KOH(DIUKTHBIX CUTYAIIHSIX)

15.  Kirouessie nokazarenu 3¢ pexTuBHOCTH paboThl nepconana - KPI ciayx0sr CIIuP

16.  KiroueBsie moka3zarenu 3¢ pexTuBHOCTH padboThl nepconana - KPI ciayx0bl TOCTHHHYHOTO
xo3sicTBa — Housekeeping

17.  KiroueBsie nokazatenu 3hdexTuBHOCTH padboThl nepconana — KPI cioyxOb1 MapkeTuHra u
poIax

18.  Meponpusrus M0 CTUMYJIUPOBAHHIO MIEPCOHATIA TOCTHHHYHOTO TIPEATIPHSITUS

19.  MepompusTus Mo MOTUBALIUU TIEPCOHANIA TOCTHUHIUYHOTO MPEAIPUSTHS

20. Ornenka 3¢(HEeKTUBHOCTH JAESITEIBHOCTH (DYHKITMOHAJIBHBIX MOJPa3eICHIUl TOCTHHHYHOTO
KOMILJIEKCa

Cemecmp 819: Dxzamenayuonnvie 60npocwl

1. [TorpeOuTteneit 0310poBUTENBHBIX U KypopTHbIX ['K

2. CermeHTanus peIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus norpeduresneil FTOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT 03/I0pPOBUTEIbHBIX U
KypopTHbIX ['K

4. ®dopMUpOBaHUE HOBBIX TOTPEOHOCTEH rOCTs 0310pPOBUTENBHBIX U KypopTHBIX I'K

S. MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTPEOUTENEM 0310pPOBUTENBHBIX U KypopTHbIX ['K

6. MHHOBaMOHHBIE CTIOCOOBI OpraHu3anun 3QPEKTUBHBIX MPOIAK

7. CriocoOb1  opranm3anuu  dPQPEKTHBHBIX MPOAaX HOMEpHOro (OHIA TOCTHUHUYHOTO
OPEANPUATHS: TPAIULMOHHbIE, ”THHOBAI[MOHHBIE.

8. Pabota ¢ riobanpHbIME cucTeMamu OpoHHpoBaHus U pesepupoBanus: Global Distribution
System, OTA

9. MapkeTHHTOBbIE KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus Npojax B rocTenpuuMcTBe ¢ nmomouisro GDS

11. Opranu3zanus npofax B roctenpuuMctse ¢ nomoipo OTA

12. Opranuzanus NpoJiaxx B TOCTEIPUUMCTBE C TOMOIIBIO MOOMIIBHBIX MPUIIOKEHHH

13. Opranu3zanus npojax B rocTENpUUMCTBE ¢ ToMolbio digital-mapkeTnHra

14.  Opranuzanus NpoJax B TOCTEIIPUUMCTBE C CEHCOPHOTO MapKETHHIa

15.  Vwyer B rocTuHUYHOM OH3HECE

16.  lleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpeHHHE U BHEIIHHE (HaKTOPHI IEHOOOPA30BaHUSI.

18.  Tapudnas nonuruka

19.  IlpuHimne! pa3paboTKH IPOTPaMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  KanpKynsimus CTOMMOCTH TOCTUHHYHBIX W PECTOPAHHBIX YCITYT

22.  Pacuer ce0eCTOMMOCTH TOCTHHUYHOW HOMEpa

23.  IlpoexTrpoBaHWE CHCTEMBI MOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, paboTa C OT3BIBAMH
24.  VIHHOBaIMOHHBIE TEXHOJOTUU B OPraHU3AIMH UBEHT — YCIIYT M YCIYT pa3BlIeUYeHUsS

25.  Pa3paboTka MpOEKTOB MO OPTaHU3AIUN WBEHT — MEPOIIPHITUI

26.  OpraHuM3alid MBEHT — MEpOINpPHUATHH U OaHKEeTHOe OOCIIy)KMBAaHUE O3]I0POBUTENBHBIX U
KypopTHbIX ['K

27.  VIHHOBalMOHHBIE TEXHOJOTMH B OpraHU3aluu AHMMAIlMOHHOW  JEATeNbHOCTU
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K

28.  OcoOeHHOCTH OpraHU3alMyi TOCTUHUYHON aHUMAIluK U UBEHT-MEPOIPUITUI

29.  IlpuHUMNBI U IPUEMBI HOCTPOCHUS CLIEHAPHS aHUMALIUOHHOTO MEPOIIPUATHSL.

30.  AHUMaLMOHHBIE TPOrPAMMBI 03J0POBUTENBHBIX M KypopTHBIX ['K

TecToBBIC 3aaHUA
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7.4. Conep:xxaHue 3aHATHI CEMHUHAPCKOTO TUIIA
Cemecmp 516

Pazgen 1. Opranms3anus ¥ TEXHOJOTMHM OKAa3aHMS TOCTHHHYHO-PECTOPAHHBIX YCJIYr
0310POBHUTEIBLHBIX H KypopTHBIX 'K

IIpakTHyeckoe 3ansaTue 1

Buo npaxmuueckozo 3ansimus: 00CyXIeHUE TPOOIEMHBIX CUTYaIUI
Tema u coodepoxcanue 3auamus: «KOHKYpeHTOCHOCOOHOCTH POCCHIICKOTO TYPHUCTCKOIO M
FOCTUHUYHOTO TMPOAYKTa»

Kpamxkoe cooepocanue (yenv) sanamus: IlogrotroBka aHamuTUdeckoro ordeta (dcce) mias 1
KOHTPOJIBHOM TOYKH.

Gopmuposarue npakmuyecKux HagvlKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA IS TIOBBIIICHHUS YPOBHSI 00CTYKHBaHUS IOTPEOUTENCH 1
(GbopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTENEH;

- aHaNM3a TYPUCTCKUX TIOTOJIKOB, W YHCICHHOCTH TYPHCTOB, Pa3MEIICHHBIX B KOJUIEKTHBHBIX
cpenctax pazmenienus (KCP) PO;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM HEOOXOIUMO BBIOpaTh TEMY JIIOOOrO BOIpOCa M MPOAHAIU3UPOBATH HCTOYHUKHU
CTaTHUCTUYECKON MH(pOpManuu: CalThl oQUIHAIbHBIX opraHu3auui: PoctypusMm, MuHHCTEPCTBO
KyJIBTYpHl (A€mapTaMeHT TypHU3Ma M PErHOHAJIBHOTO pa3BUTHA), cailTel cyobekToB PD u np. u
MOJFOTOBUTH KPATKOE 3cce O cieayronux Bonpocax: CTyaeHTaM HeoOX0IuMO MPOAHAIU3UPOBATH
UCTOYHHUKH CTAaTHUCTUYECKON HHQpOpMaLuu: CcallThl OQHUIMaNIbHBIX oOpraHu3zauuii: PocTypusm,
MuHHCTEPCTBO KYJIbTYPHI (A€apTaMeHT Typu3Ma U PEerHOHAIbHOTO Pa3BUTHS), CalThl CYOBEKTOB
P® u 1p. ¥ 1OATOTOBUTE KPATKOE ICCE O CAEAYIOIIMUX BOIIPOCAX:

1. JlaliTe pekoMeHAAMM IO Pa3BUTHIO HMHIYCTPUU TOCTENpUUMCTBA B pecnyodnuke Kpbim,
YUUTBIBAIOIINE BISBICHHBIE HEJOCTATKH 00CTYKUBAHHUS.

2. Kakue pervonsl, 1o BameMy MHEHUIO, CI€TyeT BHIOMPATH AJI1 MHBECTUIIMOHHBIX IIPOEKTOB.
3. Ilpennoxure MyTH pa3BUTHUS HMHIYCTPUU TOCTEIPUUMCTBA MO MHporpamMMme «AJbTepHATHUBA
MepTBOMY MOpPIO»

4. Tlpennoxxute MyTH Pa3BUTUS MHAYCTPUU TOCTENPUHMMCTBA MO mporpamme «MeauIMHCKUI U
03JI0POBUTEIILHBIN TYpU3M» B PETHOHE

5. Ilpennoxure myTH pa3BUTUS MHYCTPUU TOCTEIIPUUMCTBA 110 Nporpamme «Xassuib-OpeHan»

6. Ilpennoxure myTH pa3BUTHUs 1o nporpamme «YHaitHa- ppenm»

7. Tlpemnoxure MyTH pa3BUTHs UHIYCTPUHU FOCTEIPUUMCTBA B MHTEPECAX CTAPLIETO MOKOJICHUS
8. IlpeanoxxuTe MyTH pa3BUTHS UHIYCTPUU TOcTennpuuMcTBa r. Koposes
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9. Ilpennoxute MyTH pa3BUTUS UHIYCTPUU TOCTEIIPUUMCTBA I'. MBITUIIN
IIpakTnyeckoe 3ansTHE 2

Buo npaxmuueckozo 3ansimus: 00CyXJIeHUE TPOOIEMHBIX CUTYaIUi
Tema u cooepoicanue 3auamus: «KOHKYPEHTOCIHOCOOHOCTH POCCHIICKOTO TYPHCTCKOIO H
TOCTUMHHYHOTO MPOIYKTa)

Kpamkoe cooepoicanue (yenv) 3anamus: [lonroroBka scce uiss oT4yeTa 1o 1 KOHTPOJIbHON TOUYKE

Gopmuposarnue npaxmuyecKux HagvlKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA JJIS TIOBBILICHUS YPOBHSI 00CTYKHUBaHUS OTpeOUTENeH 1
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM IOTPEOUTEIIEH;

- aHaJIn3a TYPHUCTCKUX IIOTOJIKOB, W YHCJICHHOCTU TYPUCTOB, PA3MCIICHHBIX B KOJUICKTHUBHBIX
cpenctBax pasmenienus (KCP) PO;

IIpeosapumenvhas nod2omoska cmyoeHmos:

CryneHTaM HEOOXOAMMO MPOAHATM3HPOBATH HCTOYHHKH CTAaTUCTHYECKOW WH(GOpPMAIMH: CAUTHI
ouuumanbHpIX opranuzauuit: Poctypusm, MHUHHMCTEPCTBO KyJIbTYphl (A€mapTaMeHT Typu3Ma HU
PErMOHANBbHOIO Pa3BUTHS), CaliThl CyObekTOB PD U Jip. ¥ MOATOTOBUTH KPATKOE 3CCE O CAEAYIOLIUX
BOIIPOCAX:

- aHalU3 YUCJIEHHOCTH POCCUICKUX TypucTOB, pa3MmemieHHbIx B KCP B nenom nmo P® u B
YaCTHOCTH I10 pa3IMYHbIM pErHoHaM 3a 5 JIeT (cAenaTh JuarpaMMy Io Jr00My PErHoHY);

- aHaJM3 YHUCIECHHOCTUM WHOCTPAaHHBIX TypUCTOB pa3melieHHbIXx B KCP B nenom no P® u B
YaCTHOCTH I10 pa3IMYHBIM PETHOHaM 3a 5 JIET (cAenaTh JuarpaMMy Io J00My PErHoHY);

- cocTaBuTh pelTUHr 10 JIUAMPYIOIMX PETMOHOB 10 MPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHUCTOB (B BUJIE JUArPaMMBI).

- mpoaHainu3upoBath 0T3bIBb B OTA moTtpebureneii poccuiickoro u TypUCTCKOTO MPOIYKTa

[ToaroToBieHHOE dCCE, SBISIETCS YACTHIO OTYETA MO | KOHTPOJILHOW TOUYKE
IIpakTnueckoe 3ansaTne 3

Buo npakmuuecxozo 3ansamus: 00CyXICHHUE KEHCOB

Tema u cooepicanue 3anamus. CoCTOSITHME W TeHAEHUMM Ppa3BUTHA (paHYaii3uHra B
rocrenpuuMcTBe

Kpamrxoe cooeporcanue (yenv) sanamus: IloqrotroBka scce Juist oT4eTa Mo 1 KOHTPOJIBHOM TOUKe
@opmuposarue npakmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTUH /7151 JOPMUPOBAHUS TOCTUHHYHOTO IPOIYKTa

Keiic 1. «HTepBbI0O AHATUTHKA FTOCTHHUYHOIO PHIHKA 0 TOCTHHUYHBIX OllepaTopax»

- UICTOYHUKHU MHQOPMAIMH O CETeBBIX TOCTUHUYHBIX onepaTopax: Karbkano B. C., lllempakosa B.
H. CereBble cTparerun roctunuunoro 6usHeca / CII0.: Briciias mkona meHemxmenTa; 2008, —
384 c. Pexxum goctyna http://www.znanium.com

Bonpocs! 1i1s1 00cyKIeHUs:
1. [IpenmyriecTBa ¥ HeAOCTATKU pabOTHI TOCTUHULIBI 11O yrpaBieHueMm YK
2. OTMeTbTe MPOOJIEeMBI Pa3BUTHS MEKIYHAPOIHBIX ONEPATOPOB

Keiic 2. E:xeroanblii o0T4eT MeXKIYHAPOIHOW KOHCAJNTHHIOBOH kommanuum EY
«XapaKTepUCTHKA MEKAYHAPOAHBIX U POCCUUCKUX 20CMUHUYHBIX ONEPAMOPOB)

CTy,Z[CHTaM CICAyCT MNpOoaHaJIU3UpPOBATh HCTOYHUKU I/IH(l)OpMaI_II/II/I O CCTCBBIX T'OCTHMHHYHBIX
ornepaTopax B CIHUCKE JIMTEPATYpHI, Ha puc. 1 um puc. 2, a TakkKe Ha CIEIYIOIIHUX
po(hecCHOHANBHBIX CalTax:

© PI'YTuC


http://www.znanium.com/

a) http://www.hotelier.pro (akryanbHble UHTEPBBIO B pa3ieiax TypH3M U JIp.)- €XKErOIHBIA OTYET
MEXKTYHapOAHON KOHCAITHHTOBOW KOMITAHUU
0) J)KypHAJIBI U CAWTBI 10 TYPU3MY H TOCTUHHYHOMY JIEJIO;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO Camwnzr:]c-;mnwnﬂm .
Oneparop roRy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuueckast uHpoOpMaIys 1o TOCTHHUYHBIM CETSIM

B pesynpraTe aHanmmza COCTaBUTh OTYET O JCATEIBHOCTH TOCTHMHHYHBIX OIEPAaTOPOB TIO
CIEeyIOIIEeMY IUIaHY:

- PEUTHUHTH MEXIYHAPOIHBIX M POCCHHCKUX TOCTHHUYHBIX OINEPATOPOB MO CTpPaHAM U PETHOHAM
P®D;

- TIOKa3aTeNH JAesTeNbHOCTH B 1iesioM 1o P permonax (o6weM HOMepHOTO GOHAQ, A0JS B OOIIEM
ooweme KCP u np.)

[Ipumeuanue. [l npeacTaBiIeHUsI OTYETa CIEAYyeT BEIOpATh t000# pernoH PO

IIpakTyeckoe 3ansaTHe 4

Buo npakmuyeckoeo 3anamus: 3amuta 1 KoHTponbHOM TOUKH
Tema u cooepoicanue 3anamus: «CoBpeMeHHOE COCTOSIHME TOCTUHHUYHOI WHIYCTPHN
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Kpamxkoe coodepocanue (yenv) sansmus. IlogrotroBka aHamuTH4ecKoro ordera (dcce) s 1
KOHTPOJbHOW TOYKH.

Gopmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JIJIs TIOBBIILIEHUSI YPOBHS 00CITYKHUBaHUs OTpeOuTesnel u
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM MTOTPEOUTEIIEH;

Ilpeosapumenvras no02omoska cmyoeHmos.

Otuer 1o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOTYKTa)»

- acce «COCTOSIHME M TEHIEHIMM Pa3BUTHUA (paHYal3MHra B FOCTENPHUMCTBE U JAEATEIbHOCTH
TOCTHHHYHBIX OIIEPaTOPOBY

IIpakTnyeckoe 3ansiTue 5

Buo npaxmuyeckozo 3anamus. o0CyXJeHUE KEHCOB

Tema u codepocanue 3anamus: «HopMATHBHO-IPABOBbIE€ OCHOBBI FOCTHHUYHOM /1eSIT€IbHOCTH
U KJIaCCH(PMKAIMY TOCTHHHIL M 03J0POBUTEIBHBIX H KypopTHbIX ['K»

Kpamxoe cooepacanue (yenv) 3ansamus

Gopmuposarue nPaKmuyeckux HagblKos:

- WCHOJB30BaHWE H  NPHUMCHCHWE  HOPMATHBHO-TEXHOJOTHMYECKOH  JIOKYMCHTAIIWH,
PErIaMEHTHPYIONIYI0 TOCTHHHYHYIO JICTEIbHOCTb;

Ilpeosapumenvuas nodcomoska cmyoeHmos.

CryneHtaM cieayeT MpOaHaIM3UPOBaTh CUTyalluu KehWcoB 3 W 4 U MPOKOMMEHTHPOBATh
HOPMAaTHUBHO-IIPABOBOE TPEOOBaHUE.

Keiic 3. HopmaTuBHO-IPAaBOBbI¢ OCHOBbI I'OCTHHMYHOH JEATEJBHOCTH H KjaaccHpukanum
TOCTHMHMII M IPYTUX CPeICTB pa3MelleHUus

Bompocsr 11t 06cyxnenus:
1. [IpokoMMeHTHpYHiTe HOpPMaTHUBHO-IPAaBOBOE TpeOOBaHKUE, KOTOPOE HAPYILIMIA TOCTUHUIIBI

9 nen o HapyleHMM 3akoHojarenbcTBa Poccuiickoit dexepanuu o pekiame Bo30YXIEHO B
OTHOIIEHUH TOCTHMHHUII MOCKOBCKOW 00ylacT 1O ()aKTy HCIIOJIb30BaHUS AJIsl MPOJBHIKEHUS
CBOUX YCIIYT KJIaCCU(PUKAINH «3BE3JHOCTHY, HE COOTBETCTBYIOLIEH AEHCTBUTENLHOCTH.

MockoBckum ob6nactHeiM YDOAC Poccuum B X0/le MOHUTOPUHTA JESTENBHOCTH OOBEKTOB
TYPUCTUYECKOW HWHIYCTPUM HA TMPEAMET JIOCTOBEPHOCTH pa3MENIaeMbIX T'OCTHHHIIAMU
MockoBCKO# 00nacTu cBeleHui 00 YpOBHE MX KiaccU(UKAMK («3BE3THOCTH») YCTaHOBJICHBI
GdakTel pa3MerieHus B cetn «MHTepHET» HMHPOpPMAIUU 00 WX COOTBETCTBUHU KaTeropusm 2, 3
WK 4 3BE3/IbI.

B uuncne Takux roctunmi: Ommmrmuk [Tomonbck 2%, East Gate Bamammuxa 4%, 40 i Mepunnan
Sxt Kiny6 Konomnua 4*, Dnut Kpoyc SAxt Kinyd Mertuimu 3*, Mon ITnesup Xumkn 3*

BMecre ¢ TeMm, yka3aHHBIC OTEM HE BKJIIOYCHBI B TEPEYCHb TOCTHHUI] M HWHBIX CPEICTB
pa3MeIIeHHs, HaxOJAIIMXCAi Ha  TeppuUTopur  MOCKOBCKOH  00NacTd,  MPOIICAIINX
KJ1accu(puKanuro.

B cootBerctBun ¢ D3 «3akoHa o peknamey. [lo ¢dakTy HCMONB30BAHUS A MPOIBUKCHHUS
CBOMX YCIYyTI KIacCHu(PUKauu <«3BE3THOCTH», HE COOTBETCTBYIONIEH JEHCTBUTEIBHOCTH
BO30YXKICHO 9 Jenm o HapylIeHHH 3aKoHojaaTenbcTBa Poccuiickoit dexepanyu o pekiame B
OTHOIIIEHNH TOCTUHULT MOCKOBCKOM 00/1aCTH

B cnywyae moarBepikIeHUsS HaApyIICHHs 3aKOHOAATENhCTBA O pEKJIame JHIla, IOMYCTHUBIINE
HapyIieHrue, MOTyT ObITh NMPUBJICYCHBI K aIMUHACTPATUBHON OTBETCTBEHHOCTHU IO cTaThe 14.3
KoAIl, xoTopoii mpeaycMoTpeHa OTBETCTBEHHOCTh B BuJe mrTpada B pazmepe 10 500.000 pyoO.
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(IATUCOT THICSAY pyOJICH).
HamomamM, 49TO paHee MPENCTAaBUTENM TOCCTPYKTYP HEOJHOKpPATHO oOpamainuch K
TOCTHHHYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KAYE€CTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3memenne ynep6a rocTHHHIBI

Bonpocsr:

1. [TpoKOMMEHTHUPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOIATEILCTBO, PEriIaMEHTUPYIOIICE
MPUBEICHHBIC CUTYaIlUU

2. [IpencraBbTe ceOs yrpaBistomuM rocTHHALBI 4%, Kakoe pemrenue npuHsiiu Obl Bel B
OTHOIIIEHUH CBOMX ToCcTei?

IIpakTHyeckoe 3ansATHE 6

Buo npaxmuyeckozo 3ansamus. 3a11uTa 2 KOHTPOJIbHON TOUKU

Tema u codepoicanue 3anamus: «AHAJIU3 HOPMATHBHO- NMPAaBOBOM 0a3bl TOCTHHHYHONI
NAeATeJJbHOCTH U 1eiTeJIbHOCTH 0310POBUTEJIbHBIX U KYpopTHBIX I'K»

Kpamxkoe cooepoicanue (yenv) 3amsmus: IloATOTOBUTH aHAIUTUYECKYIO  HMH(OpPMALMIO 10
HOpPMAaTUBHO- [TPaBOBOM 0a3¢ TOCTUHUYHOU AESITEIbHOCTH.

Gopmuposarue npaxmuyecKux HagblKos:

- UCIOJIb30BAHUE U IIPUMEHEHNE HOPMAaTHUBHO-TEXHOJIOTUYECKOW  JOKYMEHTAllUH,
pErjlaMeHTUPYIOUTYI0 TOCTUHUYHYIO JAESITEIbHOCTb;

B otuer BKIIIOUMTH:

1. Tabiuny: yka3aTb Ha3BaHUE TpeOOBaHUS U pa3bsCHEHUE TpPeOOBaHMN K3 HOPMATUBHBIX
nokymeHToB(cM.[Ipumep 1)

2. B 3axmoueHne aHanmm3a J100aBUTh TPAKTHUECKUE TPUMEPHI

Oghopmnenue 6 doxymenme \Word, o6vem 5-8 cmp.

CoctaBuTh TabMMIy: yKa3aThb Ha3BaHUE TpeOOBaHHS U pa3biACHEHHE TpeOOBaHUS U3 HOPMATHBHBIX
JOKyMeHTOB 1o ¢popme cm. [Ipumep 1

ITpumep 1
Ne | HasBanue TpeboBanus | HopmaTtuBHOe TpeOoBaHuE
(kpuTepus)
1 | "pacuerHslii yac" BpeMs, YCTAaHOBJICHHO€ HCIIOJHUTENEM Ui 3ae3Ja MW Bble3la

noTpeOuTeNs.

2 | 3ae3q B TOCTHHUILY W BBIE3]] | C YIETOM PACUYETHOTO Yaca, KOTOPHI yCTaHaBIMBaeTcs B 12 4acoB
U3 TOCTMHUIBI TMOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHM. VICHOJHMUTENb C y4yeToM
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CHenupUKH ACATEITHHOCTH BIIPaBE
W3MEHUTH YCTAHOBJICHHBIN pacuyeTHBIN Yac.

3 | Konrpons 3a cobmonenuem | deaepanpHoil cimyx0oif mo Hamzopy B chepe 3aluThl TNpaB
HACTOSIITNX [IpaBun | moTpebureneii u 6JIaromoOayUrs YEIOBEKA.

OCYIIECTBIISIETCS

Pa3nes 1 Ha3BaHHEe HOPMATHBHOIO JIOKYMEHTA ®UO cryneHToB
1 | «3akoH o 3amuTe mpas norpedutens» crarbg 30 (cT. 28) u crarbs 32

2 | ®dpankdypckas TabIUIA CHIPKEHUS 1IEH

© PI'YTuC




I'OCT P 51185—2014 Typucrckue yciayru CPEJICTBA PASMEIIEHUSI.
O6mue TpedoBanus Pazmen 3-5

I'OCT P 51185—2014 Typuctckue ycayru CPEJICTBA PA3SMENIIEHUA.
Oo6mue TpeboBanus Paznen 6

I'OCT P 55699-2013 JloctynHble cpeacTBa pa3MelleHus Il TYPHUCTOB C
OrpaHUYEHHBIMU (PU3NYECKUMHU BO3MOXKHOCTsAMHU. OOmme TpeGoBanus. Pasznmen
5.4

[Tpukaza Munkynbtypel Poccum ot 11.07. 2014 Ne 1215 «O06 yrBepkiaeHun
nopsiika KjacCU(pUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA Pa3MEIICHMsI, TOPHOJIBIKHBIE TPAcChl U IUISIKH,
OCYLIECTBISIEMON  aKKpPEIUTOBAaHHBIMU  opraHuzauusmu» llpunoxenue 1
(roctuamna 3* umm 4*)

[Tpukaza Munkynbtypel Poccun ot 11.07. 2014 Ne 1215 «O6 yrBepkaeHun
nopsiika KiaccuUKauuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA Pa3MEIICHMsI, TOPHOJIBIKHBIE TPACChl U IUISIKH,
OCYLIECTBIISIEMON aKKpeIMTOBAaHHBIMU OpraHu3auusiMmny /Ipunoscenue 19

[Tpukaza Munkynetypel Poccun ot 11.07. 2014 Ne 1215 «O06 yrBepkaeHUH
nopsiika Kiaccu(UKaluuu OOBEKTOB TYPUCTKOW WHAYCTPHM, BKIIOYAIOLIUX
TOCTUHUIBl U WHBIE CPEICTBA Pa3MEIICHMsI, TOPHOJIBIKHBIE TPACChl U IUISIKU,
OCYLIECTBIISIEMON aKKpeIMTOBAaHHBIMU OpraHu3auusaMm» Ilpunoscenue 24

IMpukaz N 282 or 7 wmas 2015 "OO6 yrBepxkaeHuH MpodeccHoHATEHOTO
cTannapta "PykoBoauTenb /ympaBisSIONIMii TOCTMHUYHOTO KOMILJIEKCA/CeTH
roctunuiy " Pa3znen 3.2

10

Crangapr CTO-56171713-007-2015  «Ycmyru  CpeacTB  pa3MeIlEHUS.
TpeboBanmst SKOJTOTHUECKON O€30IMaCHOCTH U METOJIBI OIICHKIY, pa3paboTaHHBINA
B pPaMKaX CHCTEMBI JJOOPOBOIBHON IKOJIOTUYECKON cepTUUKAIIH

11

I'OCT P 55699-2013 J[locTymHble CpelIcTBa pa3MEIIeHUs] JIsi TYPUCTOB C
OTpaHUYEHHBIMU (PU3UYECKUMH BO3MOXKHOCTsAMHU. OOmue TpeboBanusi. Pazmen
55u5.6

12

Ilocranosnenne  IlpaBurensctBa PO or 09.10.2015 N 1085
"O6 yrBepxkaeHun [IpaBui npegocraBiaeHusl TOCTUHUYHBIX yciayr B Poccuiickoit
®enepanun" Paznen 1-2

13

[locranoBnenne  IlpaBurensctBa P®  or  09.10.2015 N 1085
"O6 yrBepxkaeHuu [IpaBui npenocraBieHuss TOCTUHUYHBIX yeiayr B Poccuiickoit
Oenepaunn" Paznen 3-4

IIpakTuyeckoe 3ansaTue 7

Buo npakxmuueckoeo 3ansamus: 00CyXJEHUE POOIEMHBIX CUTYyallui

Tema u codepofcauue 3AHAMUA. «COBpeMeHHI)Ie TEXHOJOIrii M HMHHOBAIIMU TOCTHUHHYHOIO

NMPOAYKTA»

Kpamxoe cooepoicanue (yenv) 3amamusa. TloaroroBka  aHAIMTHYECKOTO oTuera (dcce) s

KOHTpOJ’IBHOﬁ TOYKH.
gbopmupoeal-me npakmu4eCKux HaevblKoe:

- IPUMEHEHNSI HTHHOBALIMOHHBIX MTOJIX0JI0B K OPTaHU3alMU JESITEIbHOCTH TOCTUHUIIBI
- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JJIs TOBBIILIEHUS YPOBHS 00CIYKUBaHUS OTpeOuTenel n
(bopMUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEINEH;

TexcT opOopMHUTE B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBnenHass wH}OpMaIUs TakXe MOXKET OBITh OCHOBOWM Il JalbHEHINEeH pa3paboTku
MPOEKTA, CTaThU IS BRICTYIUICHHS Ha KOH(EPESHITNH U JP.

B cTarhio peKOMEHIyeTCsl BKIIOUYHTH!
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- MHTEPBBIO C MPO(ecCHOHATIaMH OTPACIIH, KOTOPHIE MCIIOIB3YIOT HHHOBALMOHHBIE TEXHOJIOTUU Ha
Pa3IMYHBIX ATAIlaX FOCTEBOI0 LMK,

- TPUBECTH MPHUMEPHI MPOOIIEM, BOSHUKAIOLINX B OTPACIA U BO3MOKHBIC IIYTH UX PEIICHUS:

- 1ro0ble WHHOBAlMM, HalNpuMep, Takue Kak MOOWJIbHbIE MPHJIOXKEHHs B T'OCTMHUYHOM
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAs pEaIbHOCTh, pOOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTUHUYHOI'O KOMIUIEKca («+» M «-») + 2 mpoekra
UH(POPMAaLIMOHHBIE pecypchl (MTopTaibl) MHBECTULIMOHHOTO (hopyma ITIF-17

Pexomenaryu no MCTOYHUKAM HHPOPMAITUH:
a) http://www.hotelier.pro
0) caiiTel oQHUIMANbHBIX opraHu3auuii: PocTypusM (IPOEKTHl TYPHCTCKO-PEKpEealnOHHbBIX
KJacTepoB), MUHHCTEPCTBO KYJIbTYpbl (JEMapTaMEHT TYpU3Ma U PETHOHAIBHOIO pa3BUTHUS -
IIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE KYpPHAJIbI 110 TYpPU3MY U TOCTUHUYHOMY A€y
IpakTnyeckoe 3ansiTue 8

Buo npakmuyecxoeo 3ansimus: paboTa B MaJIbIX TpyIax 00CyX/IeHUE KEHCOB, MacTep-Ki1acc

Tema u coodepocanue 3anamus: «Pa3padoTka KOPNOPATHBHOH KYJbTYPbl W MHCCHH
0310POBHTEIbHBIX H KypopTHBIX ['K»

Kpamrxoe cooepacanue (yenv) 3ansamus

-(opMupoBaHUE MPAKTHYECCKUX HABBIKOB:

- HaBBIKaMH  PabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThL COIMAIbHBIC, JTHUYCCKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3JIHyKs;

IIpedsapumenvhas no02omoexka cmyoeHmoas:
[ToaroToBuTh KpaTkHe TE3HChl MO TeMe oOCykAeHus. B OCHOBY pa3pabOTKu KOPIOpaTUBHOMN
KYJIbTYPbl U MUCCHUU CIIEyeT BKIIOUUTH CIEAYIOIINEe IpUMepsl (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Humepuawinn

Kopnopamusnas cmpameeus Xasmm HumephswiHl (20CMUHUYHASL cemb, 8 KOMOPYIO
eéxooum 212 omenell u Kypopmoé 8 pas3iuyHblX CMPAHAX MUPA) ONUCLIBAEMCS HA OCHO8€
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcsa oocmuue Xasmm Humepuswinn?) Ilonyuums npusnanue 6
Kayecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGNEHYECKUX YCIYe GHEUIHUM GeNUKOIeNHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTU CMEUUAHHO20 UCNOIb308AHUSL.

Muccus. (Kax Xaasmm Humepuswnn naanupyem peanuzosams céoe eudenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmeyowuii ypogensb Kauecmsea npooykma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbvl noayuum npusHanue
3a ymenoe ynpasieHue akmusamu u nOJIy4eHHy0 npuoblis.

Lemu. (Kakoswl owcenaemvie pezynomamsl Oeamenvnocmu?) Ilpucymcmeue 60 6cex
KIIOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obracmu MmapKkemuued, 20CMUHUYHOU U KYPOPMHOU
0esAmenbHOCmuY, a Makaice IU0epcmeo 6 cghepe no céazam ¢ oobujecmseennocmoio. llepsoe unu
8mMopoe Mecmo Ha KaxcooM pulHKe NO 001e pPblHKA, NPUObLLIbHOCMU U  8OCHPULMUIO
nompeoumes.

Taktuka. (Kakoswvi koukpemuwvie wazu 6 O0ocmudceHuu Hawux yeneu?) Hosamopckuil
ouzatii, cospemenHvle omenu OJisl 3aempawiHe2o nompedoumens. Habop, nepeobyyenue u
passumue compyoOHUKO8 ¢ Yelblo NPeg3otmu 0HCUOAHUS nompebumens.

Llennoctu. (Kakogul pykogoosawjue npuHyunsl Ha écex yposHax?) Bocnumanue u pazeumue
Hauie2o OCHOBHO20 KANUMANA — HAUWUX COmpyOHuKos. [lenecuposanue npas u obecneuerue
COMPYOHUKO8 01 OOCMUNICeHUs Hawux yeneu. Bosnazpasicoenue evioarowuxcsa ycnexos u
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unuyuamussl. Iloowpenue nosamopcmea u 0yxa npeoOnpuHUMamensbcmed. YeasiceHue Mecmuou
KVIbmypul. Ynpaenenue na ocHoge NRpUHYunog 2yMaHusma.

) Hilton
awa KoHyenyus

HamonHuTe MUp CBETOM W TEIUIOTOW TOCTENPUUMCTBA, OOECIeYMBas HCKIIOUYHUTEIBHOE
o0CITyKMBaHUE B KOXKJIOM OTEJIe, KaXXI0OMY I'OCTIO, KK/ pas.

Hawa muccua Crath caMoil TOCTENIPUUMHON KOMITAaHWEH B MHpeE, oOecriednBasi TyIIeBHOE
o0cCiTyKMBaHUE HAIIUM TOCTSIM, OLYTUMbIE BO3MOXHOCTH COTPYIHUKAM, OOJIBIIYIO IEHHOCTh
Bi1aaciablaM U IIO3UTHUBHOC BJIMSIHHUEC B HAILIUX COO6HIGCTB3.X.

Hawiu uyennocmu Mpl C HCTUHHBIM BJOXHOBEHHEM OOECHEYMBAEM HAIIMM TOCTSAM
He3a0bIBaeMbI€ BIICYATIIEHUS OT Hpe6I>IBaHI/ISI Yy HacC. Ml BCCraa AcjiiacM TO, YTO IIpaBHJIBHO.
Mpl nuaepsl He TOJIBKO B HaIllle oTpaciu, HO M B HAIIUX cooOIecTBax. Mbl paboTaeM Kak
KOMaHJ1a BO BCEM, 4YTO JieJjaeM. MBI MOJTHOCTHIO OTBEYAEM 32 CBOM JACHCTBUA U perieHust. Mol
paboTtaem ObICTPO U JUCIUILIMHUPOBAHHO.

Pa3pabaTsiBaTh TE3UCHl KOPIOPATUBHON KYJIBTYPBI CIEAYIOT IO CIEAYIOIIEMY IUIaHy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX MPUICPKHUBAETCS OpraHU3alus
Y KOTOPbIE JOJKHBI pa3JeNIATh U €€ YICHBbI);

. 0e106as1 YMUKA OP2aHU3AYUL, CYUecm8yIouue CManoapmsl NO8EOeHUs, NPUHYUNDL, HOPMbI,
npaeuna OpraHU3alyy, CBA3aHHBIE C MOBEACHUEM B OPraHMU3AlMM, OTHOIIECHUSMU C JIE€JIOBBIMHU
napTHepamu, MoTpeOUTeNsIMHU, OOIIECTBOM, U T. II.

[lepen HawyamoMm Wrpbl MPOBHIUTCS MacTep-KIAcc MO IMPEACTaBICHUI0 KOPHOPAaTUBHOIO KoOJIeKca
TOCTHHHYHOM cetu «Mappuor» u «\Verba Mayr»

© PI'YTuC



DM R VEITa Mayr MoxHo
Y I PSS
B T CDORIK, K

3 2 veness fo =
BADR K TDOFPIMNG, COCTIGHT
DIAC M ML
AW OO BLITORX

IIpakTH4eckoe 3ansaTHe 9

Buo npakmuyeckozo 3ansamus: 3a1iuTa 3 KOHTPOJIbHOMN TOUKU
31.  Tema u codepocanue 3anamusa: «KoprnopaTHBHasi KYyJAbTypa O0310POBHTEJIbHBIX H
KypopTHbIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus;
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:
Ilpakxmuueckue HaBbIKU:

CTyneHThl JOKHBI UMETh MPEACTaBIeHUE, YTO KOPHOpaTHUBHAS KYJIbTypa «HAIMpPaBICHa» Ha
COTPYJIHUKOB OpPTaHHM3AINH, HA TIOTPEOUTENCH TOCTUHUYIHBIX YCIYT (TOCTEH), IETOBBIX MAPTHEPOB
OpraHu3aIi, COOCTBEHHUKOB OpTraHU3aIuH, OOIIECTBO B 1I€JIOM
KoHTposbHbIe BOMPOCH! U 331aHUS:

KopniopatuBHas KyJabTypa, MHCCHS

KynpTypa MEXITHUYHOCTHOTO OOIICHHS

OTUKET B OTHOIIEHUHU C KJIMEHTaMU 03JJOPOBUTEIBHBIX U KypopTHBIX I'K

Hagbiku mpodeccnonansHOTo 00IIeHUs

[IpuHMnIs! TpodecCuoHaIbHOTO MOBEACHUS COTPYIHUKA

[IpodeccronanbHas TUKA U STUKET

[IpodeccrnonanbHbIe YMEHUS U HaBBIKU OOIIEHUS C TOCTEM

OcobenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KITUEHTOB

B oruer BKIIIOUNTSH:

- KpaTKHE TE3UCHI O KEUcy 3J;

- JIOMUHHUPYIOIIHE LIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPUAECPKUBACTCS OpraHu3alus U
KOTOPBIE JOJKHBI Pa3/ICATh U €€ WICHBI);

- JiefoBasi 3TUKa OpPTraHU3allid, OCHOBBI CTAHJIAPTOB MOBEJEHUS, NMPUHIMUIBI, HOPMBbI, IIPaBHIIa
OpTraHMU3aINH, CBI3aHHBIC C TTOBEJICHUEM B OPTaHU3aI[UH, OTHOIICHUSIMH C JCIIOBBIMU TapTHEPAMH,
MOTpeOUTEIAIMU, OOIIECTBOM, U T. II.

NG~ WNE

IIpakTuyeckoe 3ansaTue 10
© PI'YTuC



Buo npakxmuueckoeo 3ansimus: padoTa B MaJIBIX TPYIIIaX, pEIICHUS Keiica

Tema u cooepocanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE IPUHIMIBI PA60THI COBPEMEHHOT0
oTeNs»

Kpamxoe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPeOUTENCH 1
(OopMHUPOBAaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIECTO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEANPHUATHH W MPUMEHSATh HA MPAKTHKE 3HAHUS
HOPMAaTUBHO-TEXHOJOTUIECKON JOKYMEHTAIINH, PETIIaMEHTUPYIOIIEH TOCTUHUYHYIO JIeITeIbHOCTh

IIpeodsapumenvras no020moeka cmyoeHm

CryneHTaM 3ajiaeTcs CUTyalusl, CBsI3aHHasi COBPEMEHHBIMU TEHAEHLMSIMU pa3padoTKu TpeOOBaHUI
COOTBETCTBUSl DKOJOIMYECKHM CTaHAApTaM, C KOTOPHIMH HEOOXOAWMO TPEABAPHUTEIHHO
03HAKOMUTHCS:

- «JIucrok xu3um», «3encubiii kmou», Green Hotel, LEED (s 3panwuit) «[omy0oit dutary (st
wispkeit), «['OCT P 55698-2013 Typucrckue ycnyru. Y ciayru isbkeil» u ip.

Tpebosanue k 6blnoOaHEHUIO:

OTueT 10IHKEH COAepIKaTh:

1. Onucanue XxapakTepUCTUKHU T'OCTUHHULIBI (MECTOHAX0XK/IEHUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 1p.)
2. [lepeueHb HOpMATHUBHBIX TPEOOBAHUI

B pesynbrare 0o0CyxaeHUs HEOOXOAUMO C(HOPMYIMPOBATH OCHOBHBIE COCTABIISIOIINE
TexHu4yeckoro 3amanus kK ['K, rmuiaHupyromeld monyduTh I10OpOBOJIBHBIA —cepTH(HKAT
COOTBETCTBUS KO-CTaHAPTaM.

IpakTuyeckoe 3ansaTue 11

Buo npaxmuyeckozo 3ansamus’ paboTa B MaJbIX TPYIIIax

Tema u cooeporcanue 3anamus. «CoBpeMeHHbIe TPe0OBaHUS K cTaHAapTaM XaJsiiib- GppeHIn,
«Yaiina -ppenaian»

Kpamxkoe codepocanue (yenv) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH JJIs OBBILIEHUS YPOBHS 00CITYy>KHBaHUS MOTpedUTeNne u
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEIEH;

- aHaJM3UPOBATH JIEATEIBHOCTh TOCTUHUYHBIX MPENNPHUATHH M NMPUMEHSATh Ha MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUYECKON JOKYMEHTAINH, PErJaMeHTUPYIOIIeld TOCTUHUYHYIO 1eITeIbHOCTh

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM 3a/1aeTCsl CUTYallus, CBsI3aHHAs COBPEMEHHBIMU TEHACHIUAMHU pa3paboTKu TpeObOBaHUM
COOTBETCTBUS TOCTUHUIIBI CTAaHIAapPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMUTHCS:
- cTaHAAPTHI «Xalsab- PPeH T,

- craHmapTel «YaiiHa —peHm»

Tpebosanue Kk 8bINOIHEHUIO:

OTyeT NomKEH CONepKaTh:

1. Onucanue XapakTepUCTUKU FOCTHHUIIBI (MECTOHAXOKICHNE, BMECTUMOCTb, THUIT TOCTUHUIIBI
U 1p.)
2. IlepeueHp HOPMATHBHBIX TPEeOOBAHWH K OCHAIICHUIO, OOOPYJOBAHUIO U CTaHJApTaM

IMMOBEACHMS IIEpCOHATIA

IIpakTuyeckoe 3ansaTue 12

© PI'YTuC



Buo npakmuyeckoeo 3ansamus’ 1e70Basi UTPa U 3alIUTHl TPYNIIOBOTO MPOEKTA

Tema u codepowcanue 3aHamua: 3amiuTa TPyHmHoBoro npoekra «Paspabomka npoexkmmuix
npeonodceHull no no020moeKe 20CMUHUUbLL K cepmuukayuu no cmanoapmam Xanajib-
dpenonu, «Haitna -gpenonuy, «Iucmok xncusnuy uiu Opy2ux Cmanoapmos 000posoJbHOU
cepmughukayuu

Kpamroe cooeporcanue (yenv) 3anamus
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHHI /IS TIOBBILICHUS YPOBHS 00CIIY>)KUBaHUS MOTpeOUTENeH 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MTOTPEOUTENEI;
- HaBbIKAMHM NPUMEHEHHS HOPMATHUBHO-TEXHOJOTHMUYECKOW JOKYMEHTAIMH, perjaMeHTUpPYIOIIeH
TOCTUHUYHYIO ACSTeNbHOCTD.

[TpoeKT 1oMmKeH coaepKaTh:
- TepeYeHb HOPMATHBHBIX TPeOOBaHWI K OCHAIICHHUIO, O0OpYyIOBaHHUIO, OU3HEC-MpOIeccaM,
perimameHTa  OOCIY)XHMBaHUS O cCTaHAapTaMm Xasuib-Qpenmny, «YaitHa-bpenmmy», «JIlucTok
YKU3HUY» WU IPYTOM CTaHAApT A0OPOBOJILHOM cepTH(UKAILINY;
- ONHMCAaHUE TEXHUYECKUX M TEXHOJIOTMYECKHX COCTABIIIOUIMX IO CTaHAapTaM Xalsulb- (peHIUIH,
«Haitna -¢ppernnny, «JIMCToK Xu3Hu» u 1Ip.;
- pacueT IOTOJIHUTENFHBIX 3aTpaT Ha OCHAIICHHWE TOCTUHUIIBI B COOTBETCTBHUHU CO CTaHIApTaMH
Xansuib- ppennn, «YaitHa -ppenanuy, «JIucTok xu3Hu» U Ip. U 0KugaeMbii 2P eKT.

Jlist mpoBeIeH sl ISIIOBOM UTPBl HA3HAYAOTCS SKCIEPTHI U3 TPYIIIBI CTY/ICHTOB.

K wuroroBoii ouenke mo mpoekty mnpumensercs KPI - koadduuuent nepcoHanpHOM
3¢ (HEeKTUBHOCTH, KOTOPBIA B MPOCKTE paccUUThIBaeTCs B % (B KOHIIC 3alIUTHI) U3 pacdyeTra Max 25
% 3a Kaxablid KPUTEPUH.

Taénuya 2. KPI - yuacmusn ¢ npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaKEeHUAMH «IKCIEPTOB»

2 /les1I0BOM CTHUJ/Ib U KOPIIOPATUBHASA KY/JIbTypa
3 KoMMyHHMKa06e/JIbHOCTh

4 YMeHuUe paGoTaTh B KOMaHJe

Cemecmp 617

Pa3nes 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYECKON JesiTeIbHOCTH 0310POBHTEJIbHBIX U
kypoptHbIX I'K

IIpakTuyeckoe 3ansitue 1

Buo npakmuueckozo 3ansamus: 00CyXKIeHUE IPOOIIEMHBIX CUTYaIN
Tema u cooepocanue 3anamus: «®YHKIHOHAIbHbIE MPOLECChl TOCTUHHYHBIX KOMILIEKCOB B
ACY roCTHHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamrxoe cooeparcanue (yenv) 3ansmus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH JJIsl MOBBILICHHS YPOBHS 00CITy>KMBaHUs TOTpEOUTENCH

1 (GOpPMHUPOBAHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM OTPEOUTENECH.
[Ipoananusupyiite:
1. Cxemy B3aumocBs3zeil B ACY rocTuHuIEed U MPOKOMMEHTUPYUTE:

© PI'YTuC



- Ou3HEC-TIPOLIECCHl U TMPOIIECCHl B3aUMOJACHCTBUS CIYX)O MEXIy coOoi, Oojee pacHIMpeHHO,

IPEJICTaBICHHOM CXeMBbl Ha pUC. (OTBETUB Ha BOINPOC Ka
- nepeyeHs nonyisipHsix ACY B PO

KUM 00pazom?);
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2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CIIENIATh KPATKHUE BBIBOIBI

CcplIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHe 2

Buo npakxmuyecxozo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue 3amamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTeIbHBII AHAJIN3 CHCTEM YNIPABJIEHUS] TOCTHHUIIAMM

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl HOBBILLIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH
[Tpu 00OcyX1eHUU CTYAEHTHI JOJDKHBI OpraHU30BaTh MPOBEIeHHE TeHAepa Ha 000CHOBaHMSI BHIOOPA
TOHM WJIM MHOW ITPOrpamMMy YIIpaBJiI€HUsSI TOCTUHHIIEW 10 OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIeHa;

- (hyHKIIMOHANBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakxmuyecxoeo 3ansimus: 3amuTa 1 KOHTPOJIbHOI TOUYKHU

Tema u cooeporcanue 3anamus: «OYHKIHOHATbHbIE NPOLECCHl TOCTHHHYHBIX KOMILIEKCOB)»
Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIsl MOBBILICHHS YPOBHS 00CITYKUBaHUS MTOTpeOUTENEH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

© PI'YTuC


http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Tpebosanue Kk no02omosKe 3auumol.
- TECTUpPOBaHHUE - 45MUH.
Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHs ¢ dTanamu (Ludpammu)

Tect 2
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-
FAY i FAY
A 7 ¥ 7 ¥
(] 9 . 'J.f 4
Ly i A 7
O db . d.d

IIpakTnyeckoe 3ansaTue 4-5

Buo npakmuueckozo 3ansamus: 1€10Bas Urpa

Tema u cooepocanue 3anamus: «Cucrembl ACY B rocTHHHYHO-PECTOPAHHOM OU3HeEce»
Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JI€JIOBOH UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy Hukiy o0ciiy)kMBaHUs B aBTOMaTU3UPOBAHO
cucreMe ynpasiieHus orenem «OIIPEPA».

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JIs MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U (OPMUPOBAHUS TOCTHHHYHOTO TMPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOHUTENCH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKOBI MpuemMa U pa3MelleHus U
ocyuiecTBisA0T B iporpamme «OITEPA)» Bce mporieccsl 1o TocTeBOMY LUKy 00CITYKUBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH
32. Tema u cooepicanue 3anamus: «PDYHKIMOHAIbHbIC NPOLECCHI 0310POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CTyKHBaHUs OTpeduTeneit
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENECH
Tpebosanue k no0comoske 3auumot.

- HaJIMYUe OTYEeTa MO CPABHUTEIBHOMY aHAIIU3y CHUCTEM YIIPaBJICHUSI TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7

Buo npakxmuyeckoeo 3anamus: 1e710Bas Urpa

Tema u coodepocanue 3anamus: «Ucnoab3oBaHue ACY OIIEPA nass  BeaeHust
JeJIONPOU3BO/ICTBA OCYIIECTBICHUS B3aUMO/eiicTBHE €O CIy:KOaMM»

Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JIEJIOBON UTPE MO OCYIIECTBICHUIO
Bcex mporieccoB ciy)0b1 CITuP 1o rocreBoMy ITUKITY 00CTY)KUBaHUS.

dbopMupOBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CITyKUBaHUS MOTpeOuTeneit
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B pOJU pabOTHHKA CIYKObI MpuUeMa U pa3MELIeHUs U
ocymecTBIsAIOT B mporpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTnyeckoe 3ansiTue 8

Buo npaxmuueckozo 3ansimusi: pabota B MaJIbIX rPyImax
33. Tema u cooepocanue 3anamus: «Ciayxda npuema u pasmemieHuii / Front office
03/10POBHUTEIbHBIX U KypOpPTHBIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus
(opMHpOBaHUE NPAKTHUECKUX HABBIKOB!
- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLUAJIbHBIC, STHUYECKUE,
KOH(EeCCHOHAIbHBIE U KYJIbTYPHbIE Pa3INUMs
- MPUMEHEHHWs Ha TNPAKTHUKE METOIMK aHAIN3a PEe3yJIbTAaTOB AEATENbHOCTH (YHKIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHMIL;
- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB TI'OCTUHUYHOIO
HOPENpUATHS
- IPUMEHEHHSI MHHOBAIMOHHBIX ITOIX0/I0B K OPraHU3aIUH JeSATEIbHOCTH TOCTUHHIIBI
- IPUMEHEHUS METOJIOB U NIPUEMOB OpraHU3allMl KOMMYHHUKALIMOHHOTO Tpoliecca ¢ IoTpeduTenem
ycayr
CopnepxaHue MNPEANPOEKTHBIX MNPEAJIOKEHUH [0 OINUCAHUIO ONEPALMOHHBIX IMPOLIECCOB s
crangapra ciayx0br CIIuP:
- ONHCATh NMOAPOOHO U MOITAHO MPOLECC 00CTYKUBAHUS [OCTS:
1.Buaemnwuii Bu COTpyIHUKA; OCHIK;
2.01kpoeiTie cMenbl Check in.
3.TenedoHHBII THKET
4 TlonroToBKa 3JIEKTPOHHOTO KIIH0Ya
5.I1po6eMb! pu MOCETCHUH TOCTS
6. PaGoTta ¢ KpeUTHBIMU KapTaMu
7 Ilopsanok peructpanuu rpaxjaas PO
8.ITopsiiok perucTpaluu MHOCTPaHHbBIX I'pakIaH
9. Brirpyska nanusix st Y OMC
10. [Mops ok mepenadn U KOJIMYECTBA 3a€XaBIINX/BbleXaBIINX TocTeil B YOMC
11. [loaroroBka yBeAOMIIEHHI 0 MpUOBITUHN AJis Iepenadn B apxus Y OMC
12. Odopmienne creuuanbHbIX NPEATOKEHUH, MpOLeIyphl B3aUMOJCHCTBUS C TOCTSAMH IO
porpaMMam JIOSIbHOCTH
12. Beinucka roctsa Check out
13. HajuaHbIH 1 Oe3HATHYHBIN pacdeT
14. 3akpeitue cmensl Otuét CIIuP
15. BzaumonelicTBue co ciayk6amu
16. PermaMeHT mojiauu 3asiBKU B MHKEHEPHYIO CITYXKOY
17. llopsinok AecTBUS COTPYAHUKOB C HAalICHHBIMH BeIllaMu
18. Pabota c sxanob6amu JleficTBUS B Upe3BbIYAHHON CUTyallun
19. KoMmMmyHHKaI#u ¢ rocTeM. 3arpenieHHbIe TEMBI 03JI0POBUTEIBHBIX U KypopTHBIX ['K.
20. Pazmerienue JuI] ¢ OrpaHUYEHHBIMU (PU3UYECKUMHU BO3MOXKHOCTSIMHU
11. leficTBUS COTPYJHUKOB MIPU OTKIFOYEHUH IIEKTPOIHEPTUH

IIpakTnyeckoe 3ansiTue 9

Buo npakmuyeckoeo 3ansamus: 3amuTa 3 KOHTPOILHOW TOYKH
Tema u codepoicanue 3anamus: «Cnyxba npuema u pasmenieHuii / Front office o3gopoButenbHbIX
1 KypopTHBIX ['K»

Kpamroe codeporcanue (yenv) 3anamus
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dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMHU  paboTaTh B KOMaHJIE, TOJICPAHTHO BOCIPHHHMATh COIHAIBbHBIC, ATHUYECKHUE,
KOH()ECCUOHATIbHBIC U KYJIbTYPHBIC PA3THUMs

- NMPUMCHEHHUS Ha MPaKTHKE METOJHWK aHajdu3a pe3yIbTaTOB ACATEIBHOCTH (PYHKIIMOHATBHBIX
IIOAPAa3AeICHUN TOCTUHMLI;

- HaBBIKAMH KOHTPOJS M OILECHKH BBIMOJHEHUS TEXHOJOTHUYECKUX IPOIIECCOB TOCTHHHUYHOTO
PE TP THS

- MPUMEHEHHS HHHOBAITMOHHBIX TI0JIX0JI0OB K OPTaHHU3aIUHU ACATEIHHOCTH TOCTHHHIIBI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem
ycayr

CogmepxaHue TPEANPOSKTHBIX MPEUIOKEHUH TO pa3paboTKe CHCTEMBI TEXHOJOTHYECKUX
onepanroHHbIX Tporeayp s cranaapra CIIuP ospoposutensHbix U KypopTHbIx MK:

- omHcaTh MOAPOOHO M MOATATHO MPOIECC OOCITYKUBAHUS TOCTSI, COTJIACHO MTPUMEPHON CTPYKTYPHI
(mpakTHYECKOE 3aHATHE 8)

IpakTnyeckoe 3ansaTue 10-11

Buo npaxmuueckozo 3ansamus. padoTa B MaJIbIX Ipymmax

Tema u cooepoicanue 3ansmus: «Ciry:x06a rocTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3ansamus

(opMUpOBaHKE MPAKTUIECKUX HABBIKOB!

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCIPUHUMATH COLMAIBHBIC, 3THUYECKHUE,
KOH(eCCHOHAIBHBIC U KYJIbTYPHBIC PA3INUUs

- HaBBIKAMHU KOHTPOJISI U OICHKH BBIMOJHEHHUS TEXHOJOTHUYECKUX IPOIIECCOB TOCTHHUYHOTO
TPEIPUSATHSI

[IpyMepHBIii TMEepedyeHb ONEpallMOHHBIX IPOLECCOB CIYKObl TOCTMHMYHOIO XO03dicTBa /
Housekeeping

. Ilemu cmy>x0bI TOCTHHUYHOTO XO35HCTBA

2. llennoctu corpyanukoB CI'X [IpaBuina noBeseHuss TOPHUYHBIX
3. Buemmnuii Bua, 6eiimk, yaupopma

4. Kommiekranus HoMepa

5. TloxaroroBka HOMeEpa K 3ae311y

6

7

8

9

[EEN

Texymas yoopka
I'enepanbHas yoopka
Kommnekramus Tenexku
Y6opouHble MaTepUabl

10. YGopouHblii HHBEHTaph

11. Hopma y6opku

12. BHeurHuii B COTpyIHUKA

13. KommuiekTanwsi MUHAOapa

14. TIpoBepka HOMepa MpH BbIE3IE

15. Otuetnocts ACY

Ipakruyeckoe 3ansiTue 12-13

Buo npaxmuyeckozo 3ansamus: padoTa B MaJIbIX TpyTIax

Tema u cooeporcanue 3ansmus: «Ciryx6a roctruanyHoro xossiicrea (Housekeeping)»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(bopMHUpOBaHUE MPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPHHUMATh COLMAIBHBIC, 3THUYECKHE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC Pa3IAYHSI
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- HaBBIKAMHU KOHTPOJS M OLEHKH BBIIIOJHEHUS TEXHOJOTMYECKUX IIPOLIECCOB TOCTMHUYHOIO
NPEANPUATHS

[IpuMepHBIii TMEpeYeHb OMEPAlMOHHBIX MPOIECCOB CIYXObl TOCTMHUYHOTO Xo3siiictBa /
Housekeeping
1. TexHonoruueckas kapta yOOpku
Y6opKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaiIGHHBIX BEHICH
Hopwmsl y6opku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek muCcT KayecTBa yOOPKM HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heucnpasusie HOMepa
0. IlpaBuna geiicTBuil paOOTHUKOB B cliyyae OOHapykeHus yiiepoa
11. JlonosiHUTENbHBIE TTOKETAHUS TOCTEH
12. MeponpusTus B OTene
13. ITo3auuii BeIE3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. OGecnieuenne 6€30MACHOCTH
16. Crannapt yOpaHHOro HOMepa, TOTOBOTO K 3aCEJICHUIO
17. Tlepeesn roctst U3 OAHOTO HOMEpA B APYTron

BOoo~NOORWN

IIpakTnueckoe 3anaTue 14

Buo npakxmuyecxoeo 3ansimus: 3amnta 4 KOHTPOJIBHON TOUKH

Tema u cooepocanue 3amamus: «Pa3padoTka cHCTEeMBI TEXHOJOTHYECKUX OMEPANHOHHBIX
npoueayp ajisi cranaapra Ciry:k0bl rocTuHHYHOTO X03siiicrBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3paboTKa NPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTb B KOMaHJE, TOJIEPAaHTHO BOCIPHHUMATH COLMAIIBHBIC, J3THUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAYHSI

- IPUMEHEHHS Ha NPAKTHKE METOJMK aHalIW3a pPe3yJbTaTOB JAEATEIBHOCTH (YHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTHUHUIL;

- HaBBIKAMH KOHTPOJII W OIIGHKM BBHINTOJHEHUS TEXHOJOTHYECKHX MPOIECCOB TOCTHHUYHOTO
TPEATTPUSTHSI

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0JI0B K OPTaHU3aIUH JIEITETbHOCTH TOCTHHHIIBI

- IPUMEHEHUS METOIOB U MPHUEMOB OpPraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ IoTpeduTeIeM
ycayr

Conepxkanue TMpPEeNNpOeKTHBIX MPEUIOKEHUH 10 pa3paboTKe CHCTEMBl TEXHOJOTMYECKUX
OTIEPANMOHHBIX TPOLIEAYp JUIS CTaHIapTa:

- omMcaTh MOAPOOHO M MOATAMHO TEXHOJIOTHYecKue mporecchl CiyKObl TOCTHHUYHOTO X03scTBa
(Housekeeping), coriacHo mpeioKeHHO# CTPYKTYpBI cTaHaapTa (pakTHyeckoe 3ansTue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTaHaapThI. CTyHeHTBI OOJDKHBI HUMCTb  IPCIACTABJIICHUC 00 O6HII/IX CTaHaapTax
HOHpaSHGHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, COCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTeI>i, CHGLII/I(i)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTposibHBIE BOIIPOCH! U 33JaHUSA:

Ponp yenoBedeckoro (hakTopa B 0OecreueHUN KauecTBa 00CTyKUBAHUS
Cucrema mMep 1o 00eCTIeYeHUI0 BEICOKOTO YPOBHS YCIyT

[IpaBuia u crangapThl OOIIEHHS MepcoHala ¢ KIIMeHTaMHU
CobnrofieHne yCTaHOBJICHHBIX CTaHIAPTOB OJEK bl (YHHU(POPMBI)
Kputepun omieHKN KauecTBa CepBHca
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6. Mister guest - 3auem nMPoOBOAMTCS MOAOOHBIH «ayauT» B oTEsC?
718 cemecmp

Paznen 3 Opranusanmsi KOHTPOJIS M OLEHKH BBINOJHEHUSI TEXHOJOTMYECKHUX NPOLECCOB
03/10POBHUTEJIbHBIX U KypopTHBIX I'K

IIpakTuyeckoe 3ansitue 1-2

Buo npaxmuyeckoco 3ansamus. Mactep Kiacc, paboTa B MajblX rpynmnax

Tema u codepoicanue 3anamus. «Onpenenenne GopM U MeTO0B KOHTPOJIsSI OM3HEC-TIPOLECCOB
CJIyKO0bl yIpaBJIeHUs1 HOMePHBIM (OHI0M»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKHUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPHUHHMMATH COLMANBHBIC, ITHHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAUHS

- MPUMEHEHHUS Ha MPAKTUKE METOJMUK aHalu3a pe3yJlbTaTOB JEATENbHOCTH (YHKIIMOHATIBHBIX
IIOAPAa3/1eJICHUN TOCTUHMII;

- HaBBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTHMYECKHX IPOLIECCOB TOCTUHUYHOTO
MPEANPUSITHS

AHOHUMHBIL  KOHMpPONL TPOU3BOAAT AHOHMMHBIE SKCHEPThI, HA3HAYAEMbIE PYKOBOJCTBOM
npeanpuaTus — « Hcnexknus nox BUIOM NOKynares», TalHblil TOCTb.

- IPOBOJUTCSI CAMOCTOSATENBHO (0€3 MPUBJICUEHUS CIEIIMATUCTOB)

- C IPUBJICYCHUEM CIIEUATM3UPOBAHHON KOMIIAHUH

HumepakmugHwlil KOHMPOAb OCYIIECTBISIOT CaMU MOTPEOUTENH, 3aMoHsAs aHKEThl. MeHeKephl
OTENsl AHANIM3UPYIOT pe3yJabTaThl Ompoca U pa3paldaThIBAIOT MEPONPUATHS IO YCTPAHEHUIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE TOCTH;

- ¢ IOMOMUIBIO DJIEKTPOHHBIX AaHKET U OT3bIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IPOBEPOK AHOHUMHOTO KOHTPOJS TOCTUHHYHBIX
MPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PAa3JIMYHbIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTnyeckoe 3ansiTue 3

Buo npakmuueckozo 3ansamus: 3a1IATa 1 KOHTPOIBHOHN TOUKH

Tema u cooepocanue 3ansamus: «KOHTPOJb BBINOJHEHUS] COTPYIHMKAMHU CTAHIAPTOB
00cIy:KUBAHHUSI M PerjJaMeHTOB CJYy:KObl NpHeMa W pa3MellleHHs] O0310POBHUTEIbHBIX H
KypopTHbIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMECHCHHSI COBPEMEHHBIX TEXHOJIOTHIH KOHTPOJIS BBITOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB;

- NMPUMEHEHHS Ha MPAKTUKE METOJMKH aHallu3a pe3yJdbTaTOB NEATENbHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHHII;

Omuem IIpeonpoexkmnvle npeonoxcenusn no meme: Pazpabomka uex-nucmoe (nucmoe oyenku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKCHHH IO pa3padOTKe YEeK-JIUCTOB (JIMCTOB OIEHKU
KauecTBa).
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-IPOAHATTU3UPOBATh PEKOMEHIOBaHHbIE HCTOYHMKK U3 crnucka k CPC; omucate moapoOHO u
MIOATAITHO MPOLIECC OOCTY)KMBAHUS TOCTS, COTJIACHO MPEUIOKEHHON CTPYKTYPBI TEXHOJIOTUYECKUX
OTIepaIMOHHEIX TIpoueayp s crangapra CITuP chopmupoBaTh TUCTHI OIICHKH Ka4eCTBa,
pa3paboTaTh JUCTHI OlleHKK KadecTBa ciiy:kObl CIIMP» (Ha ocHOBaHMM paHHEe pa3paOdOTaHHBIX
CTaH/IapTOB CITYXKObI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/m Kpurepuit Bana

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

[

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTnyeckoe 3ansaTHe 4

Buo npakxmuyecxozo 3ansamus: 00CyXK1eHUE POOIEMHBIX CUTYaIHH

Tema u codepocanue 3anamusa: «KOHTPOJb BBINOJHEHHS COTPYIHHKAMH CTAHIAPTOB
00C/Ty’)KUBAHHSI M PerjaMeHTOB CJIy:K0bl NpHeMa M pa3MelleHUsl 03/10POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIITOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHUs] Ha MPaKTUKE METOAMKH aHallu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIbHBIX
NoJipa3ieJIeHui TOCTHHHILL;

Pa3paboraTs:

- IMCT KOHTPOJIs perucrpanuu rpaxxaad PO n nnocrpannsix rocreit CIIuP

- JUCT KOHTPOJIs pabOTHI € TUIATEKHBIMU KapTaMHu

IIpakTHyeckoe 3ansiTue 5

Buo npakxmuyecxoeo 3ansimus: 00CyX1eHUE TPOOIEMHBIX CUTYaIHA

Tema u cooepocanue 3amamus: «KOHTPOJb BBINOJHEHUS] COTPYIHHKAMH CTAHAAPTOB
00CJIy>KNBAHMS U PErJIaMeHTOB CJIYy:KObl TOCTHHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamrxoe cooeporcanue (yenv) 3ansamus
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(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB,;

- MPUMEHEHHs Ha TPAKTUKE METOAWKHM aHAIN3a PEe3yJIbTaTOB AEATENbHOCTH (YHKIMOHAIBHBIX
noJipa3iesieHui TOCTHHHIL;

Hcnonb3yst mpuMep KOHTPOJIBHOM KapThl U aJrOpUTMa KOHTPOJS pa3paboTaiiTe JIMCTHI KOHTPOJIU
10 TEXHOJIOTHYECKUM OIEPAIMAM CITY»KObI TOCTUHUYHOTO X03siicTBa (Housekeeping)

é Mpoeepka GLICTROTHLI Homepa: (Oa) (HeT) (Mnoe)
ég ODCNY*»XMBaHMA M MaHepkl OOcny>»xuBaHue
:EL OBLWEeHMA C KINMMeHToM M Npouenypbl

BoizoBHUTEe MOPHMYHYH M MNOMPOCUMTES OOMNONMHMTENbHY K MOy LUKy B
Homep. ObteenmtTe oTeeT (Het), ecnvm Bl 0oOHapy¥»Mnm crefny e
nedeKThl M YVKaM»HMTE MX:

MopHMuHaAa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTnyeckoe 3ansitue 6

Buo npakmuyeckozo 3ansamus: 3al1UTa 2 KOHTPOJIbHOMN TOUKU

Tema u cooepocanue 3anamus: «Pa3paboTka 4ek-JIMCTOB (JIUCTOB OLEHKH KA4eCTBa) CJIYKObI
rocTHHHYHOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUYECKHX TTPOIIECCOB;

- MpPUMEHEHHs] Ha NPAKTUKE METOAMKM aHallM3a PEe3ylbTaTOB NESATEIbHOCTH (DYHKIIMOHAIBHBIX
MoApa3/IeICHU TOCTUHHII,

Omuem Ilpeonpoexkmmnsie npednoicenun no meme «Paspabomka uek-1ucmog (nucmoe oyenxku
Kauecmea) cayxcovt 2cocmunuunozo xozaiicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO0 pa3padOTKe YEeK-IUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIM3UPOBATh PEKOMEH0BaHHbIE HCTOUYHUKH U3 criucka Kk CPC;

- OomMcarth MOJPOOHO W TIOATAIHO TIPOIECC OOCITYKMBAHHS TOCTS, COTJIACHO TPEIJIOKCHHOM
CTPYKTYpPbI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp s CTaHJapTa CIy>XObl TOCTUHHYHOTO
xo3siiictBa (Housekeeping) chopmupoBaTh TUCTHI OLIEHKU Ka4eCTBa;

- pa3paboTaTh JHMCTHl OLIEHKM KadecTBa CIyxkObl TocTMHHYHOro xo3siictBa (Housekeeping)» (Ha
OCHOBaHUU paHHEE pa3padOTaHHBIX CTAH/IAPTOB CIIYKOBbI)

IIpakTHyeckoe 3ansaTHE /
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Buo npakxmuyeckozo 3anamus: 00CyX J1eHUE MPOOIEMHBIX CUTYaIUH, KEHCHI
34. Tema u cooepowcanue 3anamus: «OpraHmzanusi KOMMYHMKAIIHOHHOIO Mmpolmecca ¢
norpeduTeIeM YCIYT 0310POBUTEJIBHBIX U KypopTHBIX I'K»

Kpamrxoe cooepoicanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIHPHHUMATh COLMAIBHBIC, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHBIEC PA3IAYHS

- NMPUMEHEHHsI Ha TPAKTUKE METOJUK aHalln3a pPe3yNIbTaTOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
IIOAPAa3AeICHUN TOCTUHMLI;

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJIOTHYECKUX IPOIECCOB TOCTHHUYHOTO
PEITPHUSITHS

- IPUMECHEHUSI METOJIOB U MPUEMOB OpPTaHU3aIllii KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeouTeIem

yeyr

Hcnone3ysi alropuT™, MPUBEIACHHBIA HIDKE, MPOBECTH mpouenypy «PaGora ¢ :kamodbamm» 1o
CJIelyIOIIUM BOIIPOCAM:

S mosibKo YmOo 8EPHYIICS C co8eUaHusl, Komopoe npPoxodusio uesnbili OeHb, U yguders, 4mo Mol Homep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuwesass KOMHama epsi3Hasi, He 06Hosuru 800y

A yxe dsa pasa npobyro omkpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydusu ce2o0Hs ympoM, Kak s MPOocusl, U u3-3a eac s merepb orio3dasn Ha camoném!

MHe monbko ymo ripuHecsiu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 6onbwe, MmaK KakK y
eac ecmpeya 8 20pode, 8bl yxodume u3 2ocmuHuubi Yyepe3 10 MuHym)

B moém dywe omcymemeyem Harnop 800bi. 3mo mak u AO/MKHO 6bimb?

A xomen rnocMompems mersieeu3op, HO OH He B8KJito4aemcs

U npyrue

Pemenne Bonpoca KjiueHra
Mpasuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHUCH:
*  VckpeHHE U3BMHHUTECH 32 JOMYNICHHYIO OMIMOKY (MITH CHTYAIIHIO)
*  He oOBuHSHTE CBOMX KOJUIET
*  He ccruraiiteck Ha 00CTOSATEBECTBA
*  KpaTtko 00BsICHUTE IPHYUHEL, TT0 KOTOPBIM OBLIa JOMYIIeHA OIIHOKA, eCTH HEOOXOTUMO
SOLVE - pemu npoéJiemy:
* IIposiBuTe MHTEpEC K MpobIeMaM KIMEeHTa
*  IIpemtoxxute KOHKPETHBIA BBIXOJ] H3 CIOKHUBIICHCS CUTYaIlHN
THANKS - no6Jaroxapu

«HE» mpu pa6ore ¢ xano6oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH azpec

He y0OexxnaiiTe kiaueHTa, YTO OH HE IIpaB

He cnopbTe ¢ xaueHTOM

He nasaiite kineHTy nHdopmanny, KoTopas MOXKET CHPOBOLIMPOBATh KOHQIUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTb B IIpoLEcce
penieHust mpooIeMbl

He ofemniaiite KIMEHTY CKHIOK, OECIUIATHBIX IOOIIPEHHH, HE TOJyYHB HAa 3TO PACHOPSIKEHUs CBOETO
HEINOCPEACTBEHHOTO PYKOBOIUTEIS

7. He ompaBapiBaliTeCh M HE CChUIANTECH HA KOTO OBl TO HU OBLIO IPYTrOTo0.

A o A

o

CaenaiiTe U3 NpeTeH3UN - BO3MOXXHOCTH
IlocrapaiiTech B3r/ISTHYTh Ha CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 94To BBl HOHNMaeTe ero
9yBCTBa
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* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY
* He 06BuHsIITE CBOUX KOJLIET
* He ccputaiitech Ha 00CTOsAATEIBCTBA
* Kparko o0bsicHHTE IPUYUHBI, 10 KOTOPBIM ObLIA KOMYIeHa OMMOKA, eC/Ii He0O0X0 MO
TexHUKH peryisinuu SMOLMOHATIBHOIO HANIPSKEHU
[MpefocraBieHre roCTIO BOBMOXXHOCTH BBITOBOPUTHCS.
B ciydae Baieil HempaBOThI, HeMeJJIeHHOe ITIPU3HaHUe ee.
[Mpeaio)keHrie KOHKPETHOT'O BBIXO/A U3 CIOXKUBILENCS CUTYAL[UH.
O6paienrie K paKTam.
CrnokoiiHbBINM yBepEHHBIN TEMII PeyH.
[MopuepkuBaHue 06WHOCTH (CXOCTBA Liesieil, UHTePeCOB, MHEHUM, TUYHOCTHBIX Y€PT U T.11.)
[ToguepkuBaHye 3HAYUMOCTH I'OCTSI, €r0 MHeHUs B Baunx riasax.
Bep6amzauus CBOMX YYBCTB U 4yBCTB COOECeIHUKA.
[MposiBneHue WHTepeca K mpobaiemMaM rocTst

SN N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eénewnee coznacue).
51 oueHB XOPOIIO MOHUMAHHUIO, YTO...

1 3Haro, 4TO...

MHe MOHATHO, YTO ...

Briosime noru4Ho, 4ToO...

51 paspesnsito Balllv YyBCTBA...

S cornaceH Tem, 4To...

MHe 1eTKO IpeACTaBUTb, YTO ...

HeiiTpasnbHbIe OTKPBITHIE BOIPOCHI

Yro BEI lymMaeTe 0 MOeM IpeJIOKeHNH ?

Yro 661 Bel MOr/TH CKa3aTh MO 3TOMY MOBOLY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6ennio Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTnuyeckoe 3ansitue 14

Buo npaxmuueckozo 3ansimus: 3aluTa KOHTPOIBHOM TOUKH 3

Tema u cooepocanue sanamus.: «Pazpadorka nokazareseit KPI cayx0b1 CIIuP u ciayxoni
rocTuHU4HOro xo3siiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus

(opMHpOBaHUE MPAKTUUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMH KOHTPOJIS BHIITOJIHEHUSI TEXHOJIOTUYECKUX MPOLIECCOB,;

- NMPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAIU3a PEe3yJIbTaTOB AEATENbHOCTH (YHKIHMOHAIBHBIX
NoJipa3ieJIeHui TOCTHHHILL;

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspabomka noxazamenei KPl cuyocovr
npuema u pasmewernus (Front office)

-OIICHUTH BBIMOJHEHUE TEXHOJOTHUECKUX ONEPAIMOHHBIX MPOIEAYP B MPOIEHTAX W Oajllax U BO
B3auMocBsizu ¢ KPI.
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Tatimina [IpEMep JamEHEAIIET0 2aM0IHSEHA THIIOBOTO OLEHOTHOIO JTHCTA
OuerouHEl THeT: HauaTeHHE CTvKOR NpHEMA H pasMelleHE, [ kBapTan
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Omuem Ilpeonpoexmmuvie npeonosxcenus no meme «Pazpabomka uex-1ucmog (MUcmos oyeHKu
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npencraButs Otuer [IpennpoexTHble npeanoxeHus mno teme: PazpaboTka nmokasarenein
KPI city>x051 rocTHUYHOTO X03s1iicTBa (HOusekeeping)

Jluctel 3agaHuit U1 HOMEpHOTo (OHIa aBTOMAaTHUYECKH (POPMUPYIOTCS yKe ONeparMOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u monoOnble um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O CreUpUKE
paboThl CIyX OBl XayCKUIIMHI MMEHHO B ATOM OTE€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3THON» HOMEP JOJDKHO MOTpaTUThca 30 MUHYT, Ha «OKUIONW» — 20 MUHYT U
T.A. llepen HayasoM omnepallMOHHOM JIE€ATENbHOCTH PYKOBOAMTENb CIYKObI BMECTE C
OpeJCcTaBUTENIeM OT KOMIAHWM, YCTaHaBIMBAIOIIEH mporpammy, (QOpMHPYIOT HEKylo 0a3y,
MOJICTpauBasiCb UMEHHO ToJ crenuduky oreis. B ganpHeiIneM I0CTaTOYHO TOJBKO BBOIUTH B
OporpaMMy KOJIMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (€cau 3TO HEeoO0XOIMMO), YyKa3aTh
MUHUMaJbHbIE (MAKCUMAJIbHBIE) KPEAUTHI, U padOoUnii TMCT TOPHUYHOM chopMHUpOBaH.

Jlucr 3amaHuMii JUIsT YOOPKM TOCTEBBIX U CIIY)KEOHBIX 30H JIOJDKEH COJIepXKaTh KpaTKoe
NepeyuciieHne 0ObEKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HaNpOTHUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEeMs, B KOTOPOE CIIEAYeT Ha HEro
NPUNTH W KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAsI OTIEPAIIHOHHYIO JEATEIHHOCTh TOCTUHHUIIBI HMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH M0 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazarenn KPI ciyx0bl rocTuHnYHOTO X03s1ticTBa (HOUSEkeeping):

- MpPOAHAM3UPOBATh PEKOMEHJOBaHHblE HCTOYHMKM U3 cnucka k CPC; ommcars moapoOHO H
MO3TAIHO MPOLECC 00CTYKMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh MepeuyeHb TEXHOJIOTMYECKUX ONEPAllMOHHBIX MPOLEAYp JHUCThI OIEHKH KauyecTBa
ciyxObl TOCTHHHYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpUMep B TaONIHUIIE))

- ¢(OpMHUPOBATH JIUCTHI OLIEHKU Ka4yecTBa,

- OLICHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONEPAIIMOHHBIX MPOIENyp B MPOIEHTaX U 0alax U BO
B3aumocss3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u codepocanue 3anamus: «MeToabl NpPoOBeJeHUs] TPEHUHIOB U O00y4YeHHMs IEepPCOHAJA
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelmaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY MUCTIOTHUTEIEH

Hcnone3yst mpuMep pa3paObOoTKH 3aHITHIA IS CITY»)Obl HE0OX0oauMo pa3padorars 10 aroputMos
TUIHUYHBIX TPOOJIEMHBIX CUTYAIIHMid B 00CITY>KUBAaHUH TOCTSI:

TOI-10 OLIMBOK MOBEJAEHUS B KOH®JUKTE
1. 3ALUMLIATBCA
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXKATb 3A MEHEOKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLATb
10. BO3PANKATb

BEXKJIUBBIN OTKA3

Ecnn Bbel moHuMmaeTe, 4To HE MOXKETE IMOMOYb KJIUEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopas MOMOKET COXPAHUTh MO3UTHUBHOE OTHOILIEHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouennw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, oonaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamo 3mo He803MOINCHO
v\ ...HO He CMO2Y CO2NACUMbCI C IMUM
v ...00Hako mou omeéem Gyoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbiM
cnocooom...
v Ha ceco0usunuil 0enb, 5mo, K CONCANEHUIO, He NPeOCMABNAenCs
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603 MONCHBIM.
OmkKa3 - GbIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHBIH v’ Jasatime nodymaem o HOGOM peuieHuu
BapHaHT v' Mooicem 6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumv Bam aromepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO HEBO3MOIICHO. Y HAC ecmb yemkue UHCMpPyKyuu, Hapyiamo

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HEoOx0oaMMoO. .. 1 TOTOB 0Ka3ath TaKy
YCIyTy B CPOK....J1o3ToMy s mpemiararo paccCMOTPETh
BapuaHT... Urto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Bcera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a Be Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxHa. MBI
NPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
b0 ycayry OponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEXOCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBJsieM

AnekcaHzip, MBI IIeHUM Bac kak KITMeHTa, OJTHAKO 3Ta MPOCH|
BBIXOJIWT 33 PAMKHU TPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE NOBJIMSET Ha HAIlIE COTPYTHUYECTBO
borock, 9T0 3TO HEBO3MOKHO
K cosxanenuto, 3TOT BOpOC HE UMEET PEIICHUS
Mse xans Bac orop4ats, HO (pakThI TAaKOBBI, YTO. ..
Ha ceroansiiinmii n1eHpb, 3T0, K COXKAJICHUIO, HE IPEJICTABIIACT
BO3MOKHBIM
biiaromapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COXKAJICHUK
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

Paccyxnenust kiimeHra
HA MOCTOPOHHME TeMbI

MBI HEMHOTO OTBIIEKIHCh. BepHeMcs k pe/10sKeHHBIM
penieHusiM ipooisieMbl. IT1o ObLIH. .. Kakoe pemenue Bor
CUYHUTAETE NPUEMIIEMBIM?

IIpakTuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CyxKJeHUE MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u cooepacanue sanamus. «TexHonorun odecnedyeHnst 6€30MACHOCTH TOCTHHHYHBIX YCJIyT
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BHITIOTHEHUS CTAH/IaPTOB TEXHOJOTUYECKHUX MPOIIECCOB U JOKHOCTHBIX HHCTPYKITHH B
TOCTUHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH ISl TIOBBIIICHUST YPOBHS O0CITY)KHBaHHsI TIOTpeOUTENCH 1
obecrieyeHHst OE30MACHOCTH TOCTUHHYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoapl KpymHOH TOCTHHHIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBIIATh HECKOJIBKO JECATKOB
MUJJIMOHOB JI0JUIApOB B roj. bonbluas ux 4yacTh NPUXOAUTCS HAa O€3HAIMYHBIE IIATEXKH, a BOT
okono 10% — 3TO KUBbIE JAECHBIM, IOJYYEHHBIE B OCHOBHOM 32 IPOXUBAaHHUE, MUTAHHUE U
JIOTIONIHUTENIbHBIE YCIYrd. VIMEHHO Ha HUX U MOCATalOT HEAOOPOCOBECTHBIE COTPYIHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YHUCIE TOCTUHUII, SIBJICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIPaBICHHS) B pabOTy TO3BOJSET CBETH
no100HbIe MPOoOIeMbl MOYTH Ha HeT. [louTu, moToMy 4TO HEAOOPOCOBECTHBIE COTPYIHUKH WHOTIA
YMYAPSIIOTCS] HAWTH Ja3eMKN M JTOOUTHCS KETAaeMOT0 Pe3ysibTaTa, T.€. COBEPIINTh Kpaxy. Y 1oOHas
cuTyaius — cOoil mporpamMmMHOro obOecredeHHs WiId TOJOMKa KoMIbloTepa. B Takom ciyuae
MEHE/DKMEHT JIOJDKEH He3aMEeITUTENILHO OOpaTHThCA K pa3padoTYMKaM, 4TOOBl OHU HEMEIJICHHO
YCTPAHWIN OIIUOKH.

Ecnn mporpamMMa pa®oTaeT NpaBWIIbHO, a XUILIEHMSI MPOJOJDKAIOTCS, CIEAYET MOTpedOoBaTh OT
ayIUTOPCKON cIy:kO0bl OoJiee BHUMATENBHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUTH PECTOPAaHHYIO0 cucTeMy Kak nmpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh EHbIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalliii C HATUYHBIMU KIHEHTA.

[lepeuens cimyyaeB, Korja HEAOOPOCOBECTHBIN COTPYAHHUK MOXKET «IIPOSBUTHY» Ce0sl, 1OCTATOYHO
mpoK. PaccMOTpUM HECKONBKO TUMWYHBIX cUTyaluid. bombinas wacTe XuileHuil neHer B chepe
oOuienuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a YKa3bIBAaeT
MeHblllee KoiauuecTBo Omof. He Bce roctu obOpamiaioT BHUMaHHE Ha 4eKd, (aKTHUECKH OHHU
MOJIYYaloT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIy MOJIYyYEeHHBIMH U 3aHECEHHBIMH B CHUCTEMY JIeHbraMH KacCHUp TOJOXHUT cebe B
kapMmaH. OJJHaKO Takoe XMILEHHE HE MOXKET ObITh OpPraHM30BaHO B OJMHOYKY, KaK MpaBWIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEpMUHAII TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM mpuHTepe. Eciau TaM ecTh CBOI ueloBek, 3aka3 OyAeT COCTaBJeH TaK, KakK MPOCHII
KIIMEHT, a pa3HuLa MEXTy C(OPMUPOBAHHBIM I10 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WCHOMb30BaHUE YeKa MpEeABApPHUTEIILHOTO 3akaza (T.e. ayOnmkara) Kak
(uCKaIbHOTO, €ro M OTHAIOT TOCTI0. B OTBeT Ha 3amMeuyaHHe KIMEHTa O(PUIIMAHT BCETr/la MOXET
BOCKIMKHYTh: «Oi, wu3BuHutTe! Ceituac Bce wucnpasmo!» Takum o0Opazom, Ha OAUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MTPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUS HE OrpaHUYUBaIOTCA. Tak, BO3MOXKHBI CUTYyalluH, CBA3aHHbIE C OTMEHOM 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO OIEpPALMIO TEM, YTO KIMEHTY HE IOHPABUJIICS 3aKa3, U OH
He 3amgatui 3a Hero. Ho chemarte 3TO HAaMHOTO ClOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, ¥ YTOOBI €T0 AHHYJIUPOBATH, HEOOXOMMO IPOBECTHU ONEPAIIUI0 OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JOJDKEH BBIMOJHATH TOJIBKO METPAOTENb I CTapLIuil
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUAETCS JOrOBapuUBaThca ¢ METpAOTENEM. B mocienHnee Bpems
MHOTHE TOCTUHHUYHBIE PECTOpaHbl 0OCIIY)KMBAIOT 10 CHUCTEME «IBEICKHH cTOI». OHa MO3BOJISIET
MOJTHOCTBIO 00€30MacuTh TOCTS, TaK KaK OIulaTa 3a MUTaHue Hauucisercs Ha cyeT B ACY orens, a
OKOHYATENIbHBII pacyeT Npou3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX Cllydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U MUTAHUE TPH 3a€3/1€ U MUTAIOTCS 10 CHOPMHUPOBAHHBIM CIIUCKaM JIHOO
UM JIAIOT clienuanbHble TanoHbl. OHAKO, €CHM OCETUTENb PECTOpaHa IJIATUT 32 €y HAJUYHBIMH,

© PI'YTuC



TO HeT Huuero mnpoiue. [Ipeamnonoxum, 4emoBeK 3amuiaTWil U, HE JOXKAABIIMCH 4Y€Ka, IOLIEN C
IOJHOCOM HCKaThb CBOOOJHBIA CTOJNMK. [IpHumHBI, IO KOTOPBIM €My HE JAajdu Y€K, MOTyT OBITh
pasHBIMU: «3a0BLIH», CKA3aJIH, YTO Kacca CIIOMajach, U MOMPOCUIIN MOAONTH nono3xke. Eciu rocts
BCE-TAaKU IOAOHAET 3a CBOUM YEKOM, XOTA BEPOSTHOCTb 3TOTO OYEHb MaJjla, €My MOXHO JaTb
JIpyro, KOTOphI He 3abpan cieayroolui nocerurenb. Kaccup, MONydyMBIIMN HalW4YHbBIE OT
KJIMEeHTa, He MpoOuBaeT ux o kacce. M omsATh y Hero, Tak ckas3arb, «oOpa3oBajach HeuyasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J00ro pykoBoauTeNs. MOXHO YCTAaHOBUTH IPOrpaMMbl KalbKYJISALUH,
00513aTeJIbHO COXPaHSTh YEKH 3aKa30B U IIPOBOJUTH UX CBEPKY MX C OTUETOM KanbKymsuuu. Kpome
TOTO HEOOXOAWM MAaKCHMAaJbHBIH aJIMHUHHUCTPATUBHBIA KOHTPOJIb, @ B HEKOTOPBIX CIydasx M
o0opynoBaHue pabouyero Mecta KacCUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cPOopMHpOBATH
ayJUTOPCKYIO TpyIIly, KoTopas OyIeT aHaJM3MpOBaTh OTYETHI IO OINEpalusM Ha KacCCOBBIX
TepMUHAaJIaX.

Bo3MoOxHO, 3TH 3aTpaThl MOKAXYTCS KOMY-TO JIMITHHUMH, HO OHU OOS3aTENBHO OKYIISATCS, €CIH
(bakThl XMILEHHUsS JICHEKHBIX CpEeACTB yxke Obuin 3aduxcupoBanel. M gaxke B  TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIE€ HE HEOOXOAMMO IPOBECTH MOJ00HBIE MepornpusTHs. Benp mydiiee
peleHue npodsieMbl — ee MpeaoTBpalieHre. Pasymeercs, Hy*HO BBIICHUTb, KTO BHHOBAT. Eciu
3TO HEOJAHOKpATHBIE XUIIECHHS, HEOOXOAMMO pa30o0paTbCsi, UYTO TOJKAET JIOJEH Ha I0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 ycoBepLIeHCTBOBaHUIO ACY U cucteMe KOHTPOJI COTPYIHUKOB.

Keiic 7 PecenmH: TOHKOCTH JeHEKHBIX OTHOIIEHU N

Bo3mokHOCTEH JUIs1 XUMIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3MELIeHUs — TOXe
nocratroyHo. Ecmu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIYy HUM M  COTPYAHHUKAMHU
HOMEpPHOTO (OHJIa, TO TOCTEI MOT'YT 3aceliATh B HEOXKUAaHHO ocBOOOJUBIINECs HoMepa. [Ipu sTom
KaccHp JIu00 He JaeT 4eka, T100 aeT cTapblid, 3a0BIThIA JPYTUM KIHMEHTOM, MOXET CJIeNIaTh ITO3XKe
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM Mpeanosaraiocsk. Kaccup MoxxeT 3aceiauTh B €ro
HOMEp JIPYroro 4eloBeKa M MOJIOKHUTH cede B KapMaH CTOMMOCTh CYTOK MpokuBaHwus. 1o cucreme
dakTHuecKku Bce MpoiieT mpaBmibHO. Kaccupy HYXHO TOJNBKO JOTOBOPUTHCS C COTPYIHHUKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBIMOJIHUTh (DMHAHCOBBIE omepanuu ¢ rocteM. Kaccup JokeH BbIIaTh CYET, KOTOPBIN
dopmupyeTcss B TOCTUHUYHOW CHCTEME, C YKa3aHHWEM 3aKa3aHHbIX W OIUIAYeHHBIX YCIYr |
¢uckanpHplii yek. Co cyeToM HMKAakuX mHpobieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrneudataTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nmubo co3nate HOBoOE
OKHO cueTa roctsi, copMHUpoBaB TaM HY)KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), kotopyro
MIOTOM MOKHO KOPPEKTHUPOBaTh Kak ommbouyHyro. C puckaibHbIM 4eKoM ciioxkHee. Ecnn kaccup,
npoOUB dYeKk uepe3 (UCKAIBHBIA pErucTparop, 3aTeM JejaeT BO3Bpar, OyXraiarep MOXeT
noTpedoBaTh OOBSICHEHUHA.

B OonpimHCTBE TOCTHHUI (DUHAHCOBBIE ONEpalMM 10 BO3BpATy TIIATEIBHO OTCICKHUBAIOTCS U
MEePCOHANILHO pazbuparorcs. [Ipoiie naTh 0OAMHAKOBBIM MO CyMME Y€K, 3a0BITBIA APYTHM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacledaTblBaHMs, KacCUpPy HYXXHO IMonoOpaTh 4YeK, CXOIHBIA He
TOJIBKO TI0 CyMME, HO W IO BPEMEHH, I OH MOXET IMPEIJIOKHUTh TOCTIO CYTKH TPOKUBAHHS 0e3
yeKa, HO 1o 0oJjiee BBITOJIHOM Jist Hero LieHe. biaromnonydHno nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTB IPOKUBAHMS B CTAaHIAPTHOM HOMEpPE B COCTaBIISIET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MelleHusi MpHU Mpojake HoMepa
MOJKET JIONOJHUTENIBHO MPOJIaTh YCIYI'y, CTOUMOCTh KOTOpPOH ykKe BKJIIOU€Ha B OOIIyIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HaI0T 000 BceM Habope yciyr, KOTopble UM mnosaratorces. Hanpumep,
npojiaBasi JIIOKC, TOCTMHUIIA MPEIOCTaBIAET KIUMEHTY OecryiaTHOe MocelleHue (UTHeC-IeHTpa, a
KacCHp MOXKET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHHUTEIbHYIO miaty. Eciu roctuHuuHas
chUCTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BBIIAETCS CHELMANbHBIM TalOH, KOTOpBIE Y
KaccHpa, Kak MpaBUIIO, BCETa B HATTUYHH.

Keiic 8. /lenmo3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme onvH BapuaHT — XUIIEHUS C ACTO3UTOB, KOTOPBIE OCTAIOTCA IOC]e Bble3na rocrs. Muorna
YeJIOBEK Yye3KaeT, 3a0bIB, YTO Ha €ro CYeTy OCTaJCs HEeOOJIbIIOW AEMNO3UT WIH, TOPOISCh, HE
ycIieBaeT MOAOUTH K CTOiKe 3a pacdeToM. COTpyTHHKHU CITY>KOBI pa3MenieHus (Kak MpaBHIIO, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE HOCTOAJbIA M3 CHUCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeluaiabHbli cuer orensd. Kaccup, y3HaB 00 3TOM (C NOMOIIBIO COTPYIHHKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTA C BO3BPATOM OCTAaBIIMXCS HA €ro
neno3ute aeHer. Onepanus mrarHas, NpaBa, J1eHbIH [TOJIY4NJ IPYroi 4eI0BeK.

B HeKoTOpbIX rOCTMHULIAX, 0COOEHHO OOJIBIINX, BBICEICHUEM 3aHUMAETCs ClelnalbHas ci1yx0a 1o
BBIE3]ly, COTPYIHHUKH KOTOPOH TOXKE€ MOTYT YBHJETh OCTaBIIMKCS JIENO3UT Ha cuere rocrd. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA INPENHA3HAYEHHBIM Ul 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMITBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALUIO BBICEJIICHMS T'OCTS, €CIU €ro CUeT HE
HyJIeBOM. ECiM KIIMEHT BCIIOMUHAET O ACHBraxX, MX CIMCHIBAIOT C JaHHOTO CYETa M BO3BPAILAOT
emy.

Jis Toro 4troObl COTPYIHUKH HE MOIJIM 3JI0YHOTPEONISATh CaMOBOJIBHBIM CIIMCAaHUEM JI€HET, B
TOCTHHHIIAX 00s3aTeNbHO TPEeOYIOT 3asBJICHUE TOCTS HA BO3BpAT JCHEXKHBIX CPEICTB C yKa3aHHUEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOILIErO JMYHOCTb, M JMYHOM mnoianucu. Ecim ke 10 MOMeHTa
CIMCaHUs Ha CYET JIEHET C JIEMO3UTOB COTPYAHHUK CIIyKOBbI IO BbIE3y JOTOBOPHIICS C KaCCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaTh BO3BpaT aHAJOTMYHO OMNMCAHHOMY BbIle. bbiBaer, 4To
TOCTUHHUIA HE MCIIONB3YET PEIVIAMEHTHPOBAHHYIO OIEPALUIO IO CIIMCAHUIO JEHET CO CYeTa Ul
JIeT03UTOB (He TpeOyeT 3asBJIEHUS U JOKYMEHTA, YIOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy4aeT OTJIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHMKTO HE y3HAeT, MOKa
roCTh ACUCTBUTEIBHO HE IPUIET 32 CBOUMHU JCHBIaAMU.

Berpeuarotest axke 3K30THUECKHE Cilydad, Korjaa, umes jaoctyn k 0aze ACY, MOXHO AenaTh
IOPaKTUYECKH BCE YTO YrofHo. [[ns 3TOro Mo/KHBI OBITH /IBa YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/ENICHHbIMA 3HAaHUSMH M HaBblkaMHM, W OecneuHblid nepcoHan IT-ciyx0, mno3Bossromui
COTPYAHHUKY OTelIsl paboTaTh ¢ MpaBaMH aJMHUHUCTPATOPA.

CymectBytor roctunnydble ACY, B KIMEHTCKUX NMpOrpamMMax KOTOPBIX e€cTh (paiin 6e3 maposs ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY K€ Y4eTHas 3alHcCh NP MOAKIIOUYEHUH K
0a3e NaHHBIX MO3BOJISET BCTABIATH, 3aMEHATh WM YAANATH JAaHHbBIE, TOTJAA BO3MOXXHOCTH JUJIS
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenymnpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopoune roctuHiuHble ACY OTCIEKUBAIOT U (PUKCUPYIOT BCE OINEPALIUH, TO3TOMY K
BO3BpaTy JI€HEr NIpU TpOBEpKe JEHCTBHI Kaccupa HYKHO OTHOCHTBCSI OCOOEHHO CEpPhE3HO M
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjieonmoruto MakcMManabHON 3aIlMIIEHHOCTH OT XUIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIHUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTENb). BOJIbIIMHCTBO TOCTUHUYHBIX U
PECTOPaHHBIX CHUCTEM YIPAaBJICHHUS HMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JI0OOW BHIOOD.
Pasrpanuuenue npaB Ha ypOBHE OllepallMOHHON cucteMbl. TotanbHoe ¢ukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIUid.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOM OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIBL 32 pa0OYUM MECTOM Kaccupa, B TOM YHCJIE ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus cOTpyIHUKA Ha JOOPOCOBECTHOE OTHOILIEHHUE K CIIY>KEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA OBITH OPraHM30BaHa HE M0 OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHHyYeHUsIMH 1O (QPYHKLIHMOHAJIY M TpaBaM, OTYETHOCTHIO IO BCEM
JeHCTBUSAM COTPYJHHMKA M (DMHAHCOBBIM ONEpaIisiM, OCOOCHHO BO3BpaTaM JEHEKHBIX CPEICTB,
IIOMOTaeT MO0 MEHBIIEN Mepe BBIABUTH INpEANoaraeMple cirydau xuuieHus. CrnenuanbHas rpyImmna
ayJUTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOy pa3merieHus. [lepen HOUHBIM ayAUTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHBIE PETUCTPATOPBI, CHUMAET OTYET MO BCeM (DUCKAIBbHBIM OINEpanusM u3
TOCTUHMYHOM M pecTopaHHOW cucteM. llpocMaTpuBas OTYETHI, ayIUTOp JMAOJDKEH OOpaTUTh
BHUMaHHME Ha KOPPEKLMH, BO3BpaTbl M INPOBEPUTHh HX, HUCHOJIb3yd OTUYETHl MO (UKCUPOBAHMIO
NeHCTBUH COTPYAHHMKOB B CHCTEME. BU3yanbHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATHCS CITyk0a 0€3011aCHOCTH OTEJs.
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Takum 00pazoM, MOXKHO BBISIBUTH CIydaW XHUIIEHUS JEHET, KOTopble He mpoxomaunu yepes ACY.
Ecnim BMecTe C pecTopaHHON CHCTEMOH HCIOIb30BaTh KaIbKYJISIMOHHYIO, MOXXHO OBICTPO
O0OHApPYKUTH C TIOMOUIBIO0 COOTBETCTBYIOIIUX OTUETOB Pa3HUILY MEXIY (HaKTUYECKHM KOJIHMYECTBOM
NPOIYKTOB W MPOJAHHBIM dYepe3 cucreMy. Hakownem, Oosplioe 3HAa4eHHE HMEET MOTHBALIUSA
coTpyaHUKOB. Eciu 4enoBek moiydaeT MOCTOWHYIO 3apIuiaTy, JTOOPOCOBECTHO BBIMOJHSS CBOU
00S513aHHOCTH, OH BPSJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe ceOsi HA MECTO PYKOBOAMTENS CIY>KOBI M COOCTBEHHUKA OTENS U MPEITIOKHUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amura npoekrta «llonoxenus mo ciyxoe»
Tema u cooeporcanue 3anamus.: [lpoekTHsie pemieHus mo paspadorke «Iloso:xkeHus nmo ciayxode
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIBHOCTH (YHKITMOHATHHBIX
noJipa3ieNieHuit 0310POBUTENBHBIX U KypopTHBIX ['K

- HaBBIKAMHU KOHTPOJSI W OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TIPOIECCOB TOCTUHUYHOTO
PEIITPUITHS

- IPUMECHCHHSI THHOBAITMOHHBIX MTOJIX0JIOB K OPTaHU3AINH JCATSIEHOCTH TOCTHHHUIIBI

CopepxaHrie OCHOBHBIX MOJIOKEHUN:

- (pyHKLIMA CTYXKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KayecTBa BO B3anMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 yaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3 PEKTUBHOCTH, KOTOPBIN B IPOEKTE pacCUnThIBaeTcs B % (B KOHIIE 3aIIMTHI) U3 pacyeTa Max 25
% 3a KaXKJIbId KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO PaboOTaTh C
BO3PaXKeHUSIMM «IKCIIEPTOB»

2  /les10BOM CTHJ/Ib U KOPIIOPATUBHASA KY/JIbTypa
3 KoMMyHHKa06e/IbHOCTh

4 YmeHMe paboTaTb B KOMaH/e

8/ 9 cemecmp
Pa3znen 4. «TexHosiorum NMpoABMKEHHSI H PeaTHU3ali¥ T'OCTHHHYHO-PECTOPAHHBIX YCJIYI H
MPOAYKTOB 0310POBHUTEJBHBIX M KYPOPTHBIX I'K»

IIpakTyeckoe 3ansaTue 1
Buo npakxmuueckozco 3ansmus: paboTa B MaJIbIX IpyIHax

Tema u cooepoicanue 3anamus: «UccjeqoBanue morpeduTesieil ycjayr 0310POBUTEJbHBIX H
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KypopTHbIX I'K)»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMU KOHTPOJII M OIECHKU BBIMOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
MPEIIPHUSITHS,

3ananue: VccienoBars moTpeOHUTeNel pa3aIMyHbIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYT
U TIPEJICTAaBUTh OTYET, IO OTJCILHBIM KPUTEPHSIM

Jlns aHanmm3a ciielyeT UCIOIbh30BaTh OT3BIBBI MOTpeOuTeNel Ha caidTax roctuaui 1 OTA, a takke
CTaTUCTHUYECKYI0 MH(pOpMaIuio ¢ caiita PocTypusMm u opuIMaNbHBIX CAHTOB JEMapTaMEHTOB I10
Typu3My pEruoHOB. B pe3ynbrare aHamu3a JOJDKEH MPEJACTaBICH OTYET B BHJE TaOIHI] H
JarpaMm.

IpakTnyeckoe 3ansiTne 2

Buo npaxmuueckozo 3ansamus: padoTa B MallbIX TpyMIax
Tema wu comep:xkanue 3anaTus: «MHcciegoBanue mnorpedouTesieii 0310POBUTEIbHBIX U
kypoptHbix I'K»

Kpamxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pPa0bOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMAIBbHBIC, JTHUYCCKUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HABBIKAMHU KOHTPOJS M OIICHKU BBIMIOJIHEHUS TEXHOJOTHYCCKUX TIPOIECCOB TOCTHHHYHOTO
NPEPUSATHS,

Keiic 1.YUem 6osblie TypUCTBI MYTEIIECTBYIOT, T€M OO0JIBIIEr0 KOM(POPTA OHU XOTST.

OHU MOT'YT CpaBHUBATh YPOBEHb MPEAOCTABISIEMOIO CEPBHCA, YACTO YTO-TO KPUTHUKYIOT, TPEOYIOT
pexnamanuid. [Ipoananusupyiite uccnenopanue BTO o Ba)KHOCTM TOCTMHHUYHBIX YHOOCTB st
pa3INYHBIX TOTPEOUTENEH.

Tabnuua BaxHocTh TOCTHHUYHBIX YI00CTB ¢ au(depeHuayeil o BUay NoCTOSIbLEBR

B nocTosiba W BaKHOCTH KPHTEPHS
Bub1 ynooers (% oT 00Iero KoJMYECTBA PECTIOHIEHTOB)

CpeHecTATHCTHYeCKHIt

nocTosen Om3Hec-TypHCT
[penocraenenne decrnarioro Wi-Fi
COCTMHEHHS B HOMEpax 74 87
becrimatHeIi 3aBTpaK 60 67
becrinarhbiii Tpanchep / Takcn 35 15
[lepcoHasn MOXKET TOBOPHTH Ha S3bIKE TOCTS 35 -
Orpomas kpoBats (King size bed) 33 59
Hamue GecrinatHoOl MapkoBKH 32 80
Pectopans! B oTene 26 —
CynepOuictpsiit Wi-Fi 24 53
O6cnyxuBanne Homepos (Room Service) 21 38
Hamiuue criopr3ana 12 17
Hamauue cria 12 4
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Hamuue nerckoro kiy6a 5 7
Yemyru HHA 2 5

1. Ommmure wnAeanbHbIE MOJEIU FOCTHHUIIBI OOCITYKUBAaHUE PA3IMYHBIX CETMEHTOB
norpeourenei.

Keiic 2. Yem 0oJibl1Ie TYPUCTHI MYTEIECTBYIOT, TeM 00JIbIIero KOM(OpPTAa OHH XOTHT.

OHHU MOTYT CpaBHMBATh YPOBEHb MPEIOCTABIEMOr0 CEPBHUCA, YACTO YTO-TO KPUTUKYIOT, TPEOYIOT
pexnamanuii. [Ipoananusupyiite uccienoBanue «PeMTUHT HeraTUBHBIX OT3bIBOB 2016 10 OTIBIXY B
P®y». Onumunre MeponpusiTUs Ui COBEPIICHCTBOBAHUS OOCITYKUBAaHUS PA3IUYHBIX CETMEHTOB
noTpeoOuTenei.

Ta6mmma Peiituar HeraTuBHBIX 0T36IBOB 2016 110 OTABIXY B PD

1) I'psizHO, HEOMPATHO, TpeOyeTcst peMOHT HOMepHOTO (hoHma — 17%

2) HeoOyueHHbIii, HEMPUBETIUBBIH, TpyObIii mepconan — 15%

3) IInoxoe, HEKayeCTBEHHOE, CKyHOE UuTaHue — 9%

4) He paboTaroT KOHIUITMOHEPHI, DJICKTPUUECTBO, CAaHTEXHHKA, Tenedonsl, TB — 8%

5) Ilpo6nemsr ¢ yoopkoii B Homepax — 8%

6) He cooTBeTcTBHE 1IeHBI KauecTBY — 6%

7) Onucanne u (HOTO Ha caliTe HE COOTBETCTBYIOT ACHCTBHTEIHLHOCTH — 6%

8) Cnabas anumanus — 5%

9) dakTHveckas CTOMMOCTh MPOKUBAHUS BBIIIE 3asBICHHON, «HEOKHUIAaHHBIE» TOTUIATHI — 4%
10) Ananoruu ¢ Coerckum Corozom — 4%

11) I[Ipobnemsl ¢ 3a0pOHMPOBAHHBIM TpaHChEPOM (He MpHexal, 1ojroe oxuganue) — 4%
12) OTcyTcTBHE IIYMOU3O0JIALUH, LTYMHO 110 HoYaM — 4%

13) Cnalwrii nHTEpHET, HE padoTar — 3%

14) OTenp He COOTBETCTBYET 3as1BJICHHOM 3Be3AHOCTU — 2%

15) 3acensiroT B HOMEpa, HE COOTBETCTBYOIINE OpoHU — 2%

16) ITocne mpeaBapUTENbHOM OMIIATHI TOTOJIHUTENBHBIX YCIYT, IEPCOHAT TEPSIET K TOCTIO
uHTepec — 2%

17) AnTHCaHuTapus, TapakaHbl, TPHOOK, rpsA3Has nocyna — 2%

18) BoposctBo — 1%

IIpakTnyeckoe 3ansiTue 3

Buo npakmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBbHOM TOUkH 1
35. Tema u cooepocanue 3anamus: «Heccnenopanue nmorpeduTteseil 0310pOBHTEIbHBIX H
KypopTHbIX I'K)»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  paboOTaTh B KOMAaHJE, TOJICPAHTHO BOCIHPHUHHUMATH COLHAIbHBIC, J3THUYECKHE,
KOH()EeCCHOHATbHBIC U KYJIbTypHBIC PA3IHUMs;

- HaBBIKAMHU KOHTPOJIS M OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX IPOIECCOB TOCTHHHYHOTO
PEITPUITHS

[ToArOTOBUTH OTYET JUISL 3alUTBI KOHTPOJBHOM TOYKH TII0 HCCICIOBAaHUIO TOTpeOuTeNeh
Pa3JIMYHBIX TYPUCTCKUX M TOCTHHUYHO-PECTOPAHHBIX YCIYT IF000OTO BBIOPAHHOTO pPETHOHA C
OTMCAaHUEM TTOTPEOUTENICH 110 PA3IMIHBIM KPUTCPHUSIM

IIpooonsicumenvrocmo - 4uaca/ 1 uac 3aounasn popma

IIpakTnyeckoe 3ansaTHe 4-5
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Buo npakxmuyeckozo 3anamus: 1e70Basi UTpa, padoTa B MaJbIX IPyMIax
Tema u cooepocanue 3anamus: «llenHoo0Opa3oBaHue B HHAYCTPHHU FOCTENPUUMCTBA U MOJUTHKH
LleH HA TOCTUHUYHbIE YCIYTH»

Kpamxkoe cooepocanue (yenv) 3ansmus
dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
norpebureneid U (GpopMHpPOBaHHMS TOCTUHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAaHUAM
noTpeouTenei

Ha nenoBoil urpbl CTyIeHTBI JTOJDKHBI IPOBECTH pacueT ce0ecTOMMOCTH TOCTHHHYHOTO
HOMEpa, aHAJTM3UPYsI OCHOBHBIE IIEHOOOpa3ytonye (HhakTopsl: ce6eCTONMOCTh, H3/IEPKKH, TIPUOBLIB,
YPOBEHb KOHKYPEHTHBIX II€H, COOTHOILIEHHUE CIIPOCa U MPEI0KEHHUS.

3aganue: XapakTepuCTHKa TOCTUHHUILIA:

KonnyectBo HOMepoB 45.

B xaxmom Homepe 2 cmanbHbBIX MecTa. Koaddumment 3arpy3kum roctuHunsl — 74%,
ko3 unueHT nBoiHoM 3arpy3ku — 34%.

3atpatsl B rof: 3apmiata = 1 000 teic.p. Equnbiit conpansusiii Hanor 26%. AmMoptu3anus
ocHoBHBIX ¢onaoB = 800 ThIC.p. Hpyrue 3atparsl = 1 800 ThIC.p.

Pasnuna mexay 11eHoi npu 0AMHOYHOM U IBOMHOM 3aceieHuu paBHa 80 py0iiel B CyTKH.

PaccuuTath 11eHy HOMepa TOCTUHUIIBI.
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TABMHLA 1
FKCNAYATAYWOHHAA NPOTPAMMA NOCTHHW U (rofgoean)

/] n Yonoexoe obossauwenme/ | Dasr Mnax OTEnOHEHHE
nn o Depmyna qna pacwera | 2006 2007T. +i— o
1 | Ofwan naneadan mowane FocTHHN UE, g nn 540,00 540,00
2 | Hnas mnow@nL FocTHHN Lk, M I 43500 43500
3 | EQMHOBDEMEHHEA BAMEITHMOCTE, KO Kn-MecT EE 3900 39000
4 | Konwsecreo oHeid B neproge I 366,00 366,00 =1 | 027
5 | MakcHsansHaa npormyckHan CnoCoGHoCTh, MECTO-CYTEA MIC=EB4T 1427400 | 1423500 | 35900 | 027
{3TOT NOKAZATENb 21Le HAZLIBAKT OGLLHAM KONHMYECTROM
KOHKO-CTOR)
Konwqe e npocToes, MeTo-CyToK ne 1040,00 1100.00 60,00 507
T | Boasockdan nponyocHan cnoooHCTE, MeCTo-0fTOK BMC = MNC-NP 1323400 [ 1313500 | —9200 | —075
8 | KoadspHywenT HCNONE30B3 HAA MaKCHMANBHOH K1=BNC; MNC 093 052 000 —0.48
NPNYCRHGH CNOCOGHOTH (KOSPdHLIHEHT BASCTHROCTH)
9| YMono onnaYeHNEIX MeCTD-CRTOK, OFTEH OMC AE00 [ Ta0000 | 13700 | 2144
10 | Ywcno rocred, ven. qr 218000 | 220000 2000 0,92
1 | CpegHes Bpesia NPCKMBAHNA MOCTA, OFT. CEI = 0MC I 255 355 0a0 233
12 | KoaddiywedT HENONE0RI HAA HOMEPHOMD oHLE K2 =0MC f BNC 049 059 o 235
(ke L HEHT 3arpyaKM)
13 | BRIpyYKR OT PEANW3ALHKN ¥ aIyT BP 13 770,00 [ 1770000 | 393000 [ 2854
{MPOJAME MOCTAHHYHEX MeCT), THC, pya.
14 | CpegHAs LeHa rocTHHHYHOM MECTA, ThiC, P, L C=EP f OMC 2,14 227 013 585
15 | 3aTpathl rOTMHHLULL, THEC. PR, 3 TT1570,00 | 1290000 | 133000 [ 11,50
16 | Cpeguue 3aTPaTRd HA O0HH NPONAHHGIE =300 150 165 =015 | 819
MECTO-CYTEM, ThiC, i,
17 | CpegHAns BbIpYYKa COOHOM MOCTHHHYHOMD BCKlMN=BP/ EB 35308 453 85 177 | 2854
KoHKO-MECTa B rom, TeiC pyi.
18 | CpegHAs BbIpYHKa COOHOM MOCTHHHYHOTD BCK=BCKT /T 94 69 124341 | 27872 | 2889
KORKO-MECTA 33 CFTEM, Py,
19 | CpegHAn BrpyHKa COQHOM MOCTA [CpenHMil Yeks), pyd, BT =EF /4TI 6316,51 BMS 45 | 128 | ITAT
N | Cpeguas swipydka 1 ME NONESHOA MNoLA QM BCMI=EP /NN 2550 3278 728 2854
FOCTHHMILLE B o, THIC. Py,
21 | CpegHne 3aTpaThi Ha 1 m? NONEIHOM MNOWATH HMr=3/Mn 2143 2389 245 1150
TOCTHHMILE] B 1O, THIC. pyi.
22 | CpegHan eppydka ¢ 1 &F nANEsHoi NIoLEW BCM =BOMI T 267 8980 2013 | 2889
TOCTMHALE] 33 JeHE, Py,
23 | Cpegune 3aTpated Ha 1 s NONEZHOIN MOWALH 33 JeH, pyb. IO =3CMT 5854 &5 .45 691 1180
24 | CpegHan ewipydka © 1w HHN0H MNOWATA 33 rof, ThiC pyi. BCHT = BP /T 366 4069 Q03 2854
25 | Cpegune 3aTpated Ha 1 s® #onnoil MNOWADLH 33 rog, TeIC Py, M =3/ N 2660 29545 306 1150
26 | CpegHAs sbipydka 1w wAnoil MNOWADM 33 nedE, pyo. BOK =BOCKT /T 25,49 111,48 2499 | 2889
27 | Cpegune 3aTpated Ha 1 st 3Hnod NAOWAGM 33 JeHb, Pyl AH=3CHT /T T267 81,25 &858 11,20

Pacuér nenbr HoMepa rOCTUHHUIIBI TPOBOJUTHCA MO CIEAYIOIIEMY IIaHy

Pemenue.
1. Haitném cymmy 3atpat B ro/.

¥ 3atpat = 1000 + 0,26 * 1000 + 800 + 1800 = 3 860 ThIC.p.
2. Haitném Konm4ecTBO 3aHATHIX HOMEPOB B TOJTY.

¥ 3AHATBIX HOMEPOB = KOJI-BO HOMEPOB * KO3®. 3ACEJIEHUA * YUCJIO

JIHE B TOJTY == 45 * 0,74 * 365 = 12154 HOMEPOB.
3. PaccuMTaeM 3aTparhl Ha COAEPKAHUE OJHOTO HOMEDPA.
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YEJIbHBIE 3ATPATBI = £ 3ATPAT / X 3AH. HOM. = 3860 / 12154 = 0,31759 TBIC.P.
=317,59 PYBJIEN.

4. Haiiném neny ¢ npuobLibt0. PentadensHocTh 35%.

YAEJIbHBIE 3ATPATBL * (1 + % PEHTABEJIBHOCTU) = 317,59 * (1 + 0,35) =428,75
PYBJIEUN.

5. Haliiém roioByro BBIPYUKY.

428,75 * 12154 =5 211 027 pyOneii.

6. Kaxkaplil 1eHb 3aHATO HOMEPOB:

0,74 * 45 = 33 HOMEpA.

7. Kaxkaplil 1eHb 3aHATO IBYMS TOCTSIMU:
0,34 * 45 = 15 HOMEPOB.

8. KaxxapIil [eHb 3aHATO OJTHOM YEJIOBEKOM.
33 —-15 =18 nomepoB.

9. Bripyuka B TEUEHHH CYTOK.

33 * 428,75 = 14 149 pyOueii.

10. Anroputm onpeneneHus 1eHbl HoMepa.

15* X + 18 * (X + 80) = 14 149

X — 1eHa HOMepa MMPU OAMHOYHOM 3aCETICHHH.
[IpeoOpazyem bopmyny u HaiiéM X.
I5*X+18* X+ 1440=14 149

33 * X=14149 — 1 440

X = 385 pyo.eii.

X + 80 = 385 + 80 = 465 pyo.eii.

OTBeT: 11eHa HOMEepa MPH OJUHOYHOM 3aceneHun 385 pyOneit B neHb. lleHa HoMepa mpu
MIOJTHOM 3acesieHnu 465 pyOeli 3a HoMep.

Cnenath pacueT ceOECTOMMOCTH HOMEpAa TOCTHHHIIBI, MTPEABAPUTEIHHO OIHUCaB €€
XApaKTCPUCTUKH U UCXOOHBIC JaHHBIC

IIpakTuyeckoe 3ansitue 6-7

Buo npakmuyeckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u cooeporcanue 3anamus: IIpedomepawenue puckos: mexnonozus pabomel c mapugpamuy
Kpamxkoe codepocanue (yenv) 3anamus
(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!
- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOJIYKTA C YIETOM MOTpeOHOCTEeH moTpeOuTeNs;
- TIPEIOCTABICHUI0O TOCTUHUYHOTO TIPOIYKTa, B TOM YHCJIE€ B COOTBETCTBHH C TpPEeOOBaHUSIMHU
norpeduTerns,
- TPYNIIUPOBATh, CUCTEMATH3UPOBATh HHPOPMAIIHIO C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHIA
3ajaHue BKIIOYACT TOATOTOBKY MPOTpaMMbl MPOABIKEHHMS M PA3TUYHBIX IEHOBBIX
CHEUIPeUIOKEeHNH, cHOPMUPOBAHHBIX B 3aBHCHMOCTH OT CE30HA, COCTaBa CEMbBH, KOJIMYECTBA
HOYEeH, U T.I., MEPOTIPUATHIA IO IPOABUKEHUIO CaliTa TOCTHHHUIIBL.
- OTIpe/IeTICHNE «HU3KOTO0» M «BBICOKOTO» C€30Ha B TOCTUHHYHOM OM3HECE;
- pabota ¢ TapudHOl ceTkOH, ompeneneHHE CpeAHEW LEeHbl HOMEpa, MPOLEHTHOrO
ToKa3arteJsl 3arpy3KH.
- paboTa ¢ KOPIMOPAaTUBHBIMU KIMEHTAMU U TYPUCTCKUMH MapTHEPAMHU
Pacuer cremnpemoxkenuit (SPO) moaroToBuTh HCoab3ys cHOPMUPOBAHHBIN Ipaduk B
tabmuue Microsoft Excel. Ins Bemonnenus 3aganus «Kanenaapb cnpoca» HEOOXOIMMO YETKO
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MOHUMATh KOHIICTIINIO TOCTHHUYHOTO KOMIUICKCA, BBISBUTh HAJIMYME CE30HHOCTHU cIipoca (MOXKHO
UCTIOJIB30BaTh PEATbHYIO CUTYAIHIO, MOKHO CMOJICIIMPOBATH) U TIPOBECTH KOMITJICKCHBIN aHAIIN3:

- KJIMMaTHYECKUX OCOOCHHOCTEH pPEernoHa — BBIABIISIEM HanOoliee KOM(MOPTHBIN CE30H s
OT/IBIXA;

- KOHKYPEHTHOTO OKpYXKEHUs (3arpy3ka KOHKYPEHTOB, HaJIW4uie MOOIU30CTH OTeNel
OJIMHAKOBOT'O YPOBHS, CPABHEHUE CTOMMOCTH HOMEPHOTO (DOH/IA).

- TYpUCTCKUX IOTOKOB (QHATUTUYECKHE MaHHBIE C caiiTa (eaepanbHOW CTATHCTUKH W
aJIMAHUCTPAIIMH PETHOHA).

J1Jis 3armoHeHHs CTONONA «KOH(EPEHIIMN» HE0OX0IMMO MPOBECTH aHATN3 «MeponpHusaTHIA
B PETHOHEY.

Crpoc Ha cBaieOHBIC YCIIyTH 00yClIaBIUBAETCs (PaKTopamMu:

- CE30HHOCTH + Mpa3THUYHbBIC THU

- pexiiama

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon
Tema u coodepowcanue 3amamus: «Cospemennvle MmeHOEHUUU 6 paspabomKe nPOZPAMMbL
npoosuIceHus 0300posumenvhvix u Kypopmuvix I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus:

(dopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- pa3pabOTKN TOCTHHUYHO-PECTOPAHHOTO MPOAYKTA C YYETOM TOTPEOHOCTEH MOTpeOnTENS;

- TPEIOCTABICHUIO TOCTUHUYHOTO TPOAYKTAa, B TOM YHCJIE€ B COOTBETCTBUU C TPEOOBaHHAMU
notpeduTens,

- TPYNIIUPOBATh, CUCTEMATH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHIA
Keiic 1. IIpoananu3upoBaTh aHAJMTHYECKYI0 HHPOPMALMI0O H CcAeJaTb OT4YeThbl O
COBpPEMEHHBIX TeHJAeHIusAX B npoaBu:kennn 'K

Keiic 2. Curyauus Ha peinke OnaiiH-npoaaxu oteneii. Digital - mapkerunr
Bomnpocs! 11t 00cyxaeHus:

1. [TpuBeaute npumepsl HHCTpYMeHTOB Digital-mapketnnra:

- KOHTEKCTHas pekiiaMa (C «pa3MelleHueM» OTelsl Ha KapTax CHEelHaIbHO [yl MyTeleCTBEHHUKOB),
- €-mail MapKeTMHI KaK IpaMOTHOE HCIOJb30BAHUE YXKe HMEIoIIelcss y oTenst 0a3bl aapecoB
OBIBIIIHUX MTOCTOSJIBIIEB,

- NIOMCKOBOE IPOJBUKEHUE, OPUEHTUPOBAHHOE HAa KOHKPETHOIO KJIMEHTAa M CO3[aHUE YETKOIo
MPEI0KEHUSI.

2. IlpuBenure npumepsl u MeTo el SEO-onTuMu3zanuu

Keiic 3. «Cutyanus Ha pbiike OH/IalH-IPOAaXKU oTe1ei»

Bonpocs! 1i1s1 00cyKIeHUs:

1. Kakne OTA mnpexacraBiensl Ha poccuiickoM pbiHke. C kakumu KoHkpeTHo OTA Oyner
paboTaTh OTKPBIBAIOIIUNCS OTEIh

2. Kakyto nHpopmanmio akTyanbHO pa3MellaTh Ha caiiTe TOCTUHUIBL CrenaiiTe BBIBOJBI Ha
OCHOBAHMH aHAJIN3a MPOBEJCHHOTO COBEILIAHMS.

3. D¢ dexruBHOoe ucnonb3oBanue pecypcoB OTA — coCTaBUTh NPEIOKEHUS.

4. Kaxkue nepcnextussl csizanbsl ¢ OTA
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Bacemanne roctuHmyHoro kimyba HIT ero oprammsaropsr — kommanmu IFK — Hotel
Management, HVS Executive Search u Frontdesk.ru — mocBsituiu teme «Poccuiickuii oHnaiH: Kak
KOHBepTHpOBaTh?» (CoOpaBmiuecss OOCYIWIM HBIHEIIHEE IOJIO)KEHWE W TICPCIEKTHUBBI pPHIHKA
TOCTUHUYHBIX YCIAYr B HHTEpHeTe, 3(PPEKTUBHOCTh OHJIAWH-TPOAAXK, BO3MOXKHOCTH pOCTa H
pa3BUTHS B OONACTH DJICKTPOHHOW KOMMEPIIMHM C YYETOM 3alpoCOB, COMHCHHA W OIACEHUH
POCCUHCKOro MoTpeduTeNns. DKCIepTaMu BBICTYIWIN AUPEKTOP MO Pa3BUTHIO OM3HECa KOMITaHUU
Oktogo.ru ®enop Tapaciok, Bule-TIpe3uIeHT 1Mo padore ¢ mocraBumkamu Ostrovok.ru DHapro
[TaliHep W IOUPEKTOpP MO MpoAakaM M MApPKETUHTY MOCKOBCKHMX TOCTHHHI[ Marriott AHapeit
CMHpHOB.

Keiic 4. Ce30HHBIE H TeMaTHYeCKHE NMPEAJIOKCHUA

Bonpocs! 1J1s1 00cyKIeHus:

1. [Ipoananu3upyiTe yHUKAIbHBIC CIELIIPEIIOKEHN, IIPEICTABICHHBIE B KEHCe
2. PazpaboraiiTe aHanorm W TNPEATOKHUTE B CBOUX MPOEKTAX T'OCTHHUYHO-PECTOPAHHBIX
IIPOYKTOB

Keiic 5. 'ocTHHUYHBIC KOHIENIIUN 1JIA NOKoJeHusa Y u Z

Bonpocel ona odcysycoenun:

1. Oxapakrepu3yiite nokoneHus Y u Z B IIeJIOM
2. CocraBbTe KpaTKO KOHIEMIIUIO TOCTHHUIIBI 115 TIOKOJIeHUS Y U Z

IIpakTnyeckoe 3ansaTue 10

Buo npaxmuyeckozo 3ansimus. pelieHne KeWcoB, OTYET

Tema u cooeporcanue 3anamus: «Mapkemunzogvle UHHOGAUUU 6 20CHUHUYHOU UHOYCIPUL )
Kpamrxoe cooeparcanue (yenv) 3ansamus:

B olieHKy 110 KOHTPOJIBHOM TOUYKE BKJIIOUAETCS pe3y/IbTaThl MO paboTe HaA:

- pewienue Keiicos- 5 6annos;

-omuem - NJAAH MEPONPUAMUIL RO MAPKEMUHZ08bIM RPOZPAMMAM

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- pa3pabOTKU TOCTUHUYHO-PECTOPAHHOT'O MPOYKTA C YUETOM MOTpeOHOCTEN MOTpeOuTeNs;

- TIPEIOCTABICHUIO TOCTUHUYHOTO TIPOJYKTa, B TOM YHCIE€ B COOTBETCTBHH C TpPEOOBaHUSIMH
notpeduTens,

- TPYNIIUPOBATh, CUCTEMATH3UPOBATh HH(POPMAIIHIO C TIOMOIIBI0 HH(POPMAITMOHHBIX TEXHOJIOTHIA

Pa3paboraiiTe OoTYeT MO IUIAHY MEPONPUSITHNA pa3BUTHS KaKJIO0W M3 MPEJCTABICHHBIX MPOTPaMM
MapKETHUHIa:

- CEHCOPHBI MApKETHHT;

- OpeHIuHT;

- IPOTPaMMBI JIOSJIBHOCTH;

- HCIIOJIb30BAHUE MYJIbTUMEIUNHBIX TEXHOJIOTH;

- IPO/IBUKEHUE B COLICETSIX.

B conepkanue 10JKHO BXOIUTD:

- IEpeYeHb MEPONIPUATHI, TPEABAPUTEIIbHBIE 3aTPAThI, IUTAHUpYyeMast 3PPEKTUBHOCTb.

IMpakTuyeckoe 3ansaTue 11-12

Buo npaxmuueckozo sanamus: wmactep — Kiacc, padoTa B MaJlbIX Ipymmax, MOJATOTOBKa
IPYIIIOBOIO IPOEKTA [0 UBEHT — MEPONIPUATUI

Tema u cooepocanue 3anamus: «VIHHOBAUMOHHbIE TEXHOJOTMH B AHHMALMOHHOI
AeSTeJIbHOCTH U OPTraHU3AIMU UBEHT-MEPONPUATHID)
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Kpamxkoe codepocanue (yenv) 3ansamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- TNPUMEHEHUS COBPEMEHHBIX TEXHOJOTUH [UIsi TOBBIIICHUS YPOBHS O0OCIYKMBaHUS
noTpeduteneii u (GOpMHPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSM
noTpeouTeNnei

Ha 3aHSTHSX MPOBOAMTCS MAacTEeP-KIIACCHI MO MporpaMMaM BeIyIIUX MPodecCHOHATBHBIX
KOMITaHUI: TypOIepaToOpoOB, TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB, CTYIEHTHI pa3padaThIBalOT
CIIEHAPUU THUMOWIIUHTA, HHCCHTHB-TIPOTPAMM, JIEJIOBBIX MEPOIPHUSITHUH.

- TMPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHI [UIsl TIOBBINICHUS YPOBHS OOCTY)KUBaHUS
norpebureneii U GOpMUPOBAHUS TOCTUHUYHOTO MPOJIYKTa, COOTBETCTBYIOIIETO TPeOOBaHUSIM
norpedureneit

Ha 3ansTHsSX CTyIeHTHI pa3pabaThiBalOT CIICHAPUU AHUMAIMOHHBIX IPOTpamMM JUIsl CIIyKO
AHUMAITUH 3aTOPOJHBIX U KYPOPTHBIX TOCTUHUI]

1. 1. [IpuHIMIBI U TPUEMBI TIOCTPOCHUSI CLIEHAPHSI AHUMAITMOHHOTO MEPOIPUATHUS.

2. AHHMMalMOHHBIC IPOTPAMMBI 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHUI]

3. MogenupoBaHue UTp MOJ LENH U YCIOBHS aHUMAaIIUU

4. TlpoBeneHune BUKTOPUH, KOHKYPCOB, UTP U Pa3BJICUCHUM

5. Anumanuu u uBEHT-MeporpusaTus (y Bojabl U Ha Boje) Ha npumepe «KonakoBo Kantpu-

KJ1a0»

6. IlogrotoBka wu pa3paboTKka aHUMAIMOHHBIX MPOTPaMM, MAaCCOBBIX IPa3JIHUKOB,
OpTraHU3aIys KOHIIEPTOB, BEYCPOB OTIbIXA
CnopTUBHO-0310POBUTENbHAS] AHUMALIUU KYPOPTHBIX TOCTUHUIL
Urpa xak 3¢ pexTuBHAsT PopMa aHUMAIMOHHON JACSITETLHOCTH
9. Haponusie urpsl. Ix ucnoiab30BaHUE B MPOBEACHUN MTPA3THUKOB

o N

KonTtpoabHasi Touka 3
IIpakTnuyeckoe 3ansitue 13

Buo npakmuueckozo 3ansmus: 3a11UTa KOHTPOJIbHOM TOUKHU 3
Tema u cooepoicanue sanamus: «IloaroroBka u nNpoBegeHNe AHUMALMOHHBIX IPOTPaMM B
3aropoAHOM MJIM KYPOPTHOM IOCTHHHUYHOM KOMILJIEKCE)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUH JIJIsl OBBIILIEHUS] YPOBHS 00CIyKMBaHUs OTpeOUuTenei
¥ GOPMUPOBAHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENCH

Ha nenoBoii urpe CTyIeHTHI NOHKHBI pa3padoTaTh CIIEHAPHUH, TJIaH OPTaHU3AIMH MPOBEICHUS
QHMMALMOHHBIX [TPOrpaMMBbl 3aTOPOJIHBIX U KYPOPTHBIX TOCTHHHUIL], BKJIIOUYAIOIINE:

- OPTaHMU3AIUI0 MACCOBBIX MPA3AHUKOB, HIOY-TIPOTPaMM;

- CIIOPTUBHO-03/10POBUTENIbHAS aHUMALUU;

- IPOBEJICHUU MIPa3JTHUKOB Ha OCHOBE PYCCKO-HAPOIHBIX TPATULUH;

- KBECTOB;

- IETCKUX MPa3/IHUKOB.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakxmuueckoeo 3anamus: pabota B MaJbIX IpyIax
Tema u cooepocanue 3anamusa: <«lloaroroBka u mnpoBenenne PR — meponpusTuii,
KOPIIOPATHBHBIX MPOIrPaAMM 0310POBUTEIbHBIX H KypopTHbIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus
(dbopMUpPOBaHHE TPAKTHYCCKUX HABBIKOB:
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- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CIyKMBaHUs OTpeOuTenei
U (GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH

Ha nenoBoii urpe CTyIAeHTHI JOKHBI pa3paboTaTh ClIEHApUU, IJIaH OpraHU3allUuUd MPOBEICHUS
KOPIIOPAaTUBHBIX IPOrPaMMBbl 3arOPOJHBIX U KYPOPTHBIX TOCTUHHII, BKIIOYAOLIUE:

OpraHM30BaTh IIPOBEJICHUE MBEHT-MEPOIPUATHS O310pOBUTENBbHBIX U KypopTHbix ['K 1o
pa3paboTaHHOMY CLIEHAPHIO:

- THMOWJIIMHTA,
-THHCCHTHB-TIPOTPAMM,
- JIEJIOBBIX MEPOIPHUSATHH.

IIpakTnueckoe 3ansaTHe 16

Buo npakmuueckozo 3anamus. TPOBOAUTCS B (opMe IENOBOM WIPHl W 3AIIUTHl TPYIIIOBOTO
pOeKTa

Tema u cooeporcanue 3anamus: «IIpoBegeHHe KOHKYpCa MHHOBAIMOHHBIX NPOEKTOB HWBEHT-
MepONPHUATHH 0310POBHUTENbHBIX H KypopTHBIX I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus
(GbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- pabOTBI B KOMaH 1€ MTPOSKTHOM TPYIIIIHI
- IPE3CHTAIMH [TPOEKTA

Ha nenoBoii urpe cTyA€HTHI JOJKHBI OPraHU30BaTh IIPOBEACHUE

1. MBEHT-MEPONPUATHUS 10 pa3paboTaHHOMY CLIEHAPHUIO:

- TUMOMWJIIUHTA,

-TUHCEHTHUB-IIPOTPaMM,

- IEJIOBBIX MEPOIPUATHMN.

2. IpOBEJICHNE aHUMAIIMOHHBIX ITPOrPAMMBI 3aTOPOJHBIX U KYPOPTHBIX TOCTUHULI, BKIIIOYAIOIINE:
- OpraHU3alMI0 MAaCCOBBIX MTPA3JHUKOB, MIOY-IIPOTPaMM;

- CIIOPTUBHO-03OPOBUTE/IbHAS AHUMALINH;

- IPOBEACHUY TPa3AHUKOB HA OCHOBE PYyCCKO-HAPOAHBIX TPAIULINN;

-KBECTOB;
- IETCKUX MPa3HUKOB.
K wroroBoii ouneHke 1o mnpoekty npumenserca KPI - KO3((PULIMEHT TepcoHaNIbHON

3¢ (HEeKTUBHOCTH, KOTOPBINA B MPOEKTE paccuuThiBaeTcs B % (B KOHIIE 3allIUTHI) U3 pacdyera max 25
% 3a KaXKJIbIid KPUTEPHIA.
Taonuya 2. KPI - yuacmusn ¢ npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO PaboOTaTh C
BO3pPaKeHUAMHU «IKCIIEPTOB»

2  /les10BOM CTHJ/Ib U KOPIIOPATUBHASA KY/JIbTypa
3 KoMMyHHKa06e/IbHOCTh
4 YmeHMe paboTaTb B KOMaH/e

HUToro

YMmeHHne apryMeHTHPOBAHO PAdoTATH C BO3PAKEHUAMH «IKCIIEPTOBY
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25% - mpu 3amuTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHUBHBIE HCTOYHUKH,
aBTOPHUTETHOE HCCIIEJOBAHHE, aBTOPA M IIP. B OTCTAMBAHUH CBOMX ITO3UIINI

15% - npu 3ammTe mpoeKTa Haiesl 000CHOBAaHHbIE aPTYMEHTHI: TOJIBKO HOPMATUBHBIE HCTOYHUKHU B
OTCTaWBaHWU CBOMX IO3ULINN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIIOPaTUBHOM KYJIBTYpHI C(epbl TOCTEIPUIMCTBA.

- 20% - penko omas3ibIBaeT, HO KOMIIEHCHpYeT 3PPeKTUBHON paboOTOll Haj mpoekToM. BHemHuit
BU/I M MaHEPa MOBEICHHUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHON KYJIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HaJg MPOEKTOM smu3onuvecku. [IpeneOperaer TpeGOBaHUSMU
KOPIIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTDY !

— 25 % — monoxwutenbHO HacTpoeH. He mo3BomseT cebe mposiBiaeHus JUIHUX dMormid. Co3maer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyJHUYECTBY, MPOSBISIET HHTEPEC K MHCHHUIO
OKPYXXAIOLINX, KOHCTPYKTHBHO PEIIAET BOIPOCH! M JOCTUTAET B3aUMOIIOHUMAHHUSI.

— 20 % — mONOKUTENBHO HACTPOCH, TOOPOKENATENICH, CTPEMHUTCSI K KOHCTPYKTUBHOMY PEIICHUIO
BOITPOCOB.

— 10%- mposIBIISET arpeccHI0 WM MOJAaBJICHHOCTh. HeraTMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcTaHOoBKa BOKpYr HEro HakajleHHas WM dYepecuyp XosonHas. He crpemurcs K
KOHCTPYKTUBHOMY PELLEHHUIO BOIPOCOB, TMO0 OTCTYIAET, INOO HAaaaaer.

Pabora B xomanae

— 25% — roToB MOJIepKATh U IOMOYb KOJIIETaM, CTABUT HHTEPEChl KOMAH/IbI BBIIIE CBOMX JIMNYHBIX
uHTepecoB. [loMoraer Kouieram u NOAJICPKUBACT UX.

— 20% — kOppekTeH W J0OpoKenaTesieH 1O OTHOIICHHWIO K 4WieHaM KoMauiwl. [lommepkuBaeT
XOpoIue pado4re OTHOILCHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyeT CBOM JHMYHBIC WHTEPEChI BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCATCSI C MHTEepecaMH KoMaHbl. [IpoBOAMT yeTkoe pasjelieHne MEeXAy CBOSH U
yyxoi paboroii. He 3auHTepecoBan B 001ieM pe3ynbrare, oOpaiiaeT BHUMaHUE TOJbKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM WiIEHAM KOMaH[bI, YacTO CTaBsl MO YTpo3y
001U pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [IONOJHHUTEJbHOW Y4eOHOHl JIMTEepaTypbl; NepeYyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS 0CBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
0o0pa3oBaTe/IbHOrO0 Ipolecca, BKJKYasi IepeYyeHb MPOrPaMMHOI0 obOecnmedeHHs H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 beictpoB C.A. Opranuzanust roctunnyHoro aena - M.: ®OPYM: UHOPA-M, 2019. - Pe-
xuM noctyna http://znanium.com/catalog/product/529356

1. Moxaesa H.I'. UnaycTpus rocrenpunmMctsa : npaktukym / H.I'. Moxaea, M.B. Kamieuko. —
M.:®OPYM: UH®PA-M,2019.Pexum noctyna http://znanium.com/catalog.php?bookinfo=545512
2. [TumynoB B.M. MeHeDKMEHT B cepBHCE U TypHu3Me : y4ued. mocodue /. — 3-e u3., nmepepaod.
u gor. — M. : UH®PA-M, 2021 https://znanium.com/catalog/document?id=375606

3. CemeproBa JI.H. TexHomorus w opranm3amus rocTHHUYHBIX ycuyr: Yda./JILH. Cemepkosa,
B.A bensikoBa, T.W. IllepcrobutoBa u ap. - M.: HUL[ UH®PA-M, 2019. Pexum pocrtymna
http://znanium.com/catalog.php?bookinfo=473650

8.2. lonostHuTEILHAS JIUTEPATYypA:
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1. HmutpueBa H. B.I'octunuunbiii MeHepkMenT: YueOHuk/Imutpuesa H. B., 3aiiniea H. A.,

OrmeBa C. B.,, VYmakoB P. H. - M. Amda-M, HUI[ HNHOPA-M, 2020
https://znanium.com/catalog/document?id=354022

2. Cxobkun C.C. IlpakTuka cepBruca B HHIYCTPUHM TOCTEIPHMMCTBA W Typu3Mma: YdeOHOe
nocobue / C.C. Ckobkmn. - M.:. HHUI HNHOPA-M, 2018 Pexxum  nmocryma

https://znanium.com/catalog/document?id=372104

HOpMaTHBHLIe HAOKYMEHTBI:

1. Ilpuka3 or 2014 r. N 1215 «OO0 yTBepkIeHHH TMOpsIKa Kiaccu(ukauum OOBEKTOB
TYPUCTCKON HHAYCTPUM, BKJIIOYAIOUIMX TOCTUHMIIBI U HHBIE CPEICTBA pPa3MELICHMS,
TOPHOJIBDKHBIC TPACCHI, TUISHKI.

2. TOCT P 53997-2010 Typuctckue ycuyru. HMuadopmamms mius morpeduteneit. OoOmue
TpeOOBaHUS

3. TOCT P 53998-2010 Typucrckue ycayrd. YCiayra Typusma Juis JIFoJeil ¢ OrpaHUYCHHBIMU
¢uznyeckuMu BO3MOKHOCTSIMH. O6111e TpeOoBaHUS

4. Crapmapt CTO-56171713-007-2015 «Ycayru cpeactB pasmemeHusi. TpeOGoBaHus
HKOJIOTHYECKOW OE30MaCHOCTH M METOJBI OLEHKW», pa3padOTaHHBIA B paMKaxX CHCTEMBI
J0OPOBOJIBLHOM 3KOJIOIMYECKOH cepTUdUKaLun

T') )KypHaJIbl
1. T'octuHu4HOE feINo.
2. Orens

3. «IIaTb 3BE3O»
0a3vl OAHHBIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBBLE CUCHEMDBL:

B

http://www.russiatourism.ru/ - opunmansHelii caiit Poctypusma
http://mkrf.ru/ministerstvo/departament/~ odunmanbHpIii calT AemapTamMeHTa Typu3Ma |
PErMOHAIBHON ITOJINTUKE MUHUCTEPCTBA KYJIbTYphl PO

http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

9. http:www.prohotel.ru

10. http://www.frontdesk.ru

11. http://www.hospitality.ru

12. http://hotelexecutive.ru

o

o N

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTepHeT»
DnekTpoHHas OubimoTeyHas cuctema: http://www.book.ru/
OnekTpoHHas OubIMOoTEeYHas cucteMa http://www.znanium.com

8.4. IlepeyeHb MPOrpaMMHOIo odecre4eHusi, COBPEeMEHHBIX NPO(ecCHOHAIBHBIX 023 JaHHBIX
U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows
2. Microsoft Office

1.IIpodeccronanbHas 6aza naHHBIX: (QeaepalbHbII epeueHb TYPUCTCKUX O0BEKTOB (TOCTHHHIIBI U
WHbBIE cpejcTBa pasMeIeHus ): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2.IlpodeccuonanvHass 0a3a JaHHBIX: OTKPBITBIE JaHHbIE MUWHUCTEPCTBA KyJIbTypel PO.
http://opendata.mkrf.ru/
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3.IIpodeccrnonanvhas 6a3a maHHbIX: PeecTp npodeccrnoHabHBIX CTaHAAapTOB MUHUCTEPCTBA TPYAA
U coupanbHOW momuTHKH Poccuiickoit  Deneparmuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccronanbHas 0aza TaHHBIX: peeCTp HHHOBAIIMOHHBIX MPOJYKTOB, TEXHOJIOTHHA U YCIIYT,

PEKOMEHIOBAaHHBIX K UCIOJIb30BaHuIO B Poccuiickoit @eneparmu https://innoprod.startbase.ru/

S.IIpodeccuonanpHas 0a3a JaHHBIX: mopTan MHIyCTpUM TOCTENPHUMMCTBA H  ITUTAHUS
http://www.horeca.ru/

1. UudopmanmonHo-cipaouHasi cucrema: CrpaBouHo-mipaBoBast cucreMa KoHCymbTaHT —+
http://www.consultant.ru
2.ndopmanionHasl crpaBo4Has cucTema: HHbopMarmoHHo-mpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-ciupaBounas cucrema Booking.com https://www.booking.com
4 udopMarioHHO-CIIpaBoYHast cucreMa Trivago https://www.trivago.ru/

9. MeToauveckne yKa3aHus A 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

[Ipouecc n3ydyeHus TUCHUIUIMHBI MPESycMaTpUBAeT KOHTAKTHYIO (paboTa Ha JEKUUAX U
MPAKTUYECKUX 3aHIATHUAX) M CAMOCTOSITENIbHYIO (CaMOIMOATOTOBKA K JIEKIUAM M MPAKTUYECKUM
3aHATHIM) PaboTy 00ydaroImerocs.

B kauectBe ocCHOBHBIX ¢(OpM oOpraHu3anuu y4eOHOro Ipolecca MO AUCHUILIIMHE
((OpFaHI/I?;aIlI/I?[ MPOU3BOACTBCHHO-TCXHOJOTUYCCKUX TIPOHECCOB TOCTUHHUYHOIO MPCAIPUATUS
BBICTYNAIOT JICKIIMOHHbIE W TMPaKTUYECKHE 3aHATUSA (C HCIOJIb30BaHHEM HHTEPAKTUBHBIX
TEXHOJIOTUI 00y4eHus, TOCeIeHHE MPOMUIBHBIX BBICTABOK, B TOCTHHHYHBIX MPEIMPUATHSX ), @ TaK
K€ CaMOCTOATEIbHas paboTa 00yUYaOIUXCS.

B npeanaraemoit MeToauke 00y4eHHs BBICTYNAIOT JIEKIIMOHHBIC U TPAKTHYECKUE 3aHITHS (C
HCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTUI OOyYeHHs.), a TaK e CaMOCTOsITelIbHas paboTa
00yJaroIuxcs.

- JIEKIIUM

Teopernueckue 3aHATHS (JIGKIIMH ) OPTAaHU3YIOTCA 10 MOTOKaM. Ha JIeKIusx u3nararoTcsi TeMbl
JUCLIUIIMHBL, TPeTyCMOTPEHHbIE paboyeil mporpaMMon, aklIeHTUpyeTCcsl BHUMaHKUE Ha HanOoliee
MPUHIIMITAATIBHBIX U CJIOXKHBIX BOMPOCAX AUCHUIUIMHBI, YCTAHABIUBAIOTCS BOIIPOCHI TS
CaMOCTOSITENIbHOM MPOPaObOTKH.

Kaxnas nexkmus mno jgucnumiunHe «OpraHuzanus MPOU3BOACTBEHHO-TEXHOIOTHYECKIX
MPOIIECCOB TOCTMHUYHOTO TMPEANPUSTHS» OCBEHIACT OINpEACTI€HHYI0 TeMmy (mpoOyieMy, TEeCHO
CBsI3aHA C TPEBIIYIIUM MaTepUaIOM;

— COJIEPXKUT JIOCTATOYHOE KOJIMYECTBO SPKUX U YOEIUTENbHBIX NPUMEPOB, (AKTOB,
000CHOBaHUM, UMEET YETKO BHIPAKEHHYIO CBSI3b C IPAKTHKOIM;

— BBI3BIBACT Y O6yanOHII/IXC$I, HGO6XOJII/IMI)II\/’I HUHTCPCC IO3HAHUA, AACT HAIPABJICHUC A
CaMOCTOSITENILHOM pa0oTHI,

— OTpakaeT METOAMYECKYI0 00paboTKy wMmaTepuasia (BBIJACICHHE TJaBHBIX MBICIEH U
MOJIO’KEHUH, TIOJYePKHUBAHNE BBIBOJIOB, IOBTOPEHUE MX B PA3IUYHBIX (OPMYTUPOBKAX);

— SIBJIACTCA HaFHﬂ)IHOﬁ, co4yeTracTcsa C HeMOHCTpaHHCﬁ AYANOBHU3YaJIbHBIX MAaTCpUajioB,
MaKeTOB, MOZIeNiel 1 00pa3IoB;

— H3JIaracrCsa 4YC€TKUM H SACHBIM SA3BIKOM, COJACPKUT PA3BACHCHHUEC BCEX BHOBL BBOIHWMBIX
TEPMHHOB U TIOHATHUH;

Koucnekr J'ICKIII/Iﬁ SIBJIIETCS 0a30M IIpH MOATOTOBKE K IMMPAKTUYCCKUM 3aHATUAM, K OK3aMCHaM,
a TaKKe CaMOCTOSITEIbHON HAyYHOU JeSITeNEHOCTH.

W3noxkeHne NEKIMOHHOIO MaTepuana pPEeKOMEHIYeTCs MPOBOIUTh B MYJIbTUMEIUITHON

dbopme (mpe3eHTaIuii)

[Ipu 5TOM OCHOBHBIM METOJOM BEJEHUS JIEKLIUHU SIBISIETCS METOJ MPOOJIEMHOT0 U3JI0KEHUS

MaTepuaia, TakKe UCTIOIb3YIOTCS HHTEPAKTUBHBIE (JOPMBI, HAIIPUMED:
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- IeKUuu — 00cyxHcoenua - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATEb JOJKEH
OTBEYATh HEMOCPEACTBEHHO B XO€ JIEKIIUN
- npod.1eMHble JIeKYUY - BBEJICHUE HOBOT'O 3HaHUS Yepe3 MPOOIEMHOCTh BOIIPOCA U T.1I..

[Ipaktnyeckue  3aHsATHd 10  AucuuiuinHe — «OpraHuzanust — IPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHS» TPOBOAATCS C IETbI0 MPHOOPETEHHUS
IPAKTUYECKUX HAaBBIKOB B c(epe rOCTUHUYHOro OU3Heca.

[IpakTnueckue  3aHsaTUss 10  aucuuiuiMHe — «OpraHuzanus — IPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOLECCOB TOCTUHUYHOIO MPEANIPUITUSA» — METOJ PENPOAYKTUBHOIO 00yUeHMs,
o0ecreynBarOIUil CBA3b TEOPUHU U MPAKTUKU, COJCHCTBYIOMNI BBIPAOOTKE Y CTYACHTOB YMEHHUH H
HaBBIKOB [IPUMEHEHUS 3HAHUM, MIOTy4E€HHBIX Ha JIEKLIUU U B XOZI€ CAMOCTOSATEJILHOM paboTHI.

[IpakTnueckoe 3aHsATHE MpEANOIaraeT o 3aJaHuio0 U 0]l pyKOBOJCTBOM IpEIoiaBaTeiei
BBINOJIHEHUE U IPE3EHTALUIO CTYJIEHTaMU pe3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
IPE3CHTAlMI0  UHAMBUAYAJIBHOIO JOKIaJa IO OJHOM M3 MpOOJEMHBIX TEM JAMCLUILIMHE.
[TpakTHyeckue 3aHATUS, BKIIOUYEHHBIEC B U3yUY€HUE AUCHUILINHBI «Opranu3anus Ipou3BOICTBEHHO-
TEXHOJIOTHYECKUX MPOIECCOB TOCTUHUYHOTO MPEIANPUSATHS», HAlpaBleHbl Ha (HOPMUPOBAHHE Yy
CTYACHTOB IPAaKTUYECKUX YMEHHMH, TMPaKTUUECKUX HaBBIKOB B 00JaCTW TOCTUHUYHOU
JeSITEIbBHOCTH, Pa3BUTHE HABBIKOB KOMaHHOW paOOThl, KOMMYHUKAaTUBHOI KOMIIETEHTHOCTH.

[lpaktuyeckue  3aHATHs 1o  aucuumuinHe  «OpraHu3anus — POU3BOJICTBEHHO-
TEXHOJOTMYECKUX MPOLECCOB FTOCTUHUYHOIO MPEANPUITUSY» MPOBOAATCA B CHEUUAIU3UPOBAHHOM
KaOMHeTe, OCHAIIEHHOM CTEHJAaMH, MYJbTUMEIUHHBIM TEXHUYECKUM O0OOpyIOBaHUEM U
CHelHaIn3UpOBaHHBIM 000pPYI0BaHUEM, a TAKXKe HA 0a3e TOCTUHUYHBIX IPEIIPUITUH.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOIO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMHUPOBAHUIO M CTAHOBJICHHUIO Pa3ITUYHBIX
YPOBHEH COCTaBIIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTryeckue 3aHATHS CIOCOOCTBYIOT Oojiee TIYOOKOMY IOHHMMAHHUIO TEOPETUYECKOTO
MaTepHuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3IUYHBIX
YPOBHEM COCTaBJISIFONIUX MPO(ECCHOHATEHON KOMIETEHTHOCTH CTYJAEHTOB. OCHOBOM MpaKTUKyMa
BBICTYTAIOT TUIIOBBIE 3a/1a4M, KOTOPBIE JOJDKEH YMETh pelllaTh CIEHATUCT B 00JIACTH. TypU3Ma U
roCTENpPUUMCTBA

ITo nucuunauze «Opranusanyss IPOU3BOJCTBEHHO-TEXHOJIOTMUECKHUX  ITPOLIECCOB
TOCTUHUYHOTO MPENNpPUITHS»  UCHOJIb3YIOTCS MHTEPAKTUBHbIE (OPMBI NMPAKTUYECKUX 3aHSITHUMN:
oOcyxeHue NpoOJeMHBIX CUTyaluil, oOCyXaeHue KeHcoB, MacTep-kiacc; paboTa B MalbIX
rpynmnax, pabota B MajibIX Ipynnax HaJ IPOEKTHBIMU NPEIOKEHUSIMH, pellIeHre KeHCOoB.

- CaMOCTOfITeJbHAasi padoTa 00y4arOIUXCH

[lenbto camoCTOSTENHLHOM pabOThl 00yYaroIIUXCs SABIsETCS (POPMUPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEJIbHOMY IO3HAaHHMIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IeHHI0, O(OPMIIEHNIO U
IPEJICTABICHUIO TIOJIYYEHHBIX pE3yJIbTaTOB, HMX KPUTHUYECKOMY aHalM3y, MOUCKY HOBBIX U
HEOpPAVHAPHBIX DPELIEHUM, apryMEHTUPOBAaHHOMY OTCTAaMBAaHUIO CBOMX IPEAJIOKEHUN, YMEHUH
MOJTOTOBKY BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosrenbHas pabora cTyeHTOB o «OpraHn3anuu NpOU3BOICTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPHUATHS»  JUCIHUIUIMHE IPOBOJUTCS C LIEIBIO:

- CHUCTEMATHU3allMM U 3aKPEIUICHHUs IOJIyYEHHBIX TEOPETUUYECKUX 3HAHMHW U TNPAKTUYECKUX
YMEHUN 00yJaronuxcs;

- yrI1yOJIeHHs U paclIipPEeHUs TEOPETUUECKUX 3HAHUM;

- (¢GopMUPOBaHHS YMEHUN HCIIOJIb30BATh HOPMATHUBHYIO, IPaBOBYIO, CIPABOYHYIO
JOKYMEHTAIUIO U CHENHAIbHYIO JTUTEPATYPY;

- pPa3BUTHS [O3HABATENIbHBIX CIOCOOHOCTEM M AKTUBHOCTH OOYYaIOUIUXCS: TBOPYECKOU
WHUIMATUBBI, CAMOCTOSATEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE  CaMOCTOSITEILHOCTH  MBIIUICHHUS, CIOCOOHOCTEH K  CaMOpa3BHUTHIO,
COBEPILIEHCTBOBAHHIO U CAMOOPIaHU3aluHY;
- hopmupoBaHUs 00MIKX ¥ MPOPECCHOHATBHBIX KOMIETSHITHIA
- Pa3BUTHIO UCCIIEOBATENbCKUX YMEHUI
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CamocrosTenbHas padoTa sIBISETCS 0043aTeNbHOM U KaKA0T0 00Y4aroerocs
DopMbI CAMOCTOATEILHO PadoThI

[ToaroroBka MHAMBUAYAIbHbBIX 3aJaHUM:
-HamcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTUETA,;
-paboTa B 3JIEKTPOHHOI 00pa30BaTENbHON CPEIE;
-CaMOCTOSITEIbHOE BBINIOJIHEHHE TPAKTHUECKUX 3aJaHUi pPEenpOAYKTHBHOTO THMA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa mPeIPOSTKHBIX PEIICHUH.

CamocrosiTenbHas paboTa siBisieTcs 003aTeNIbHOM IS KaX10T0 00y4aroerocs.

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYHIECTBJIEHHUS 00Pa30BaATEILHOIO
npouecca no JMCUMILVInHe (MOIYJII0):

Y4eOHble 3aHATHS TO JUCHHMIUIMHE «OpraHu3anus TPOU3BOACTBEHHO-TEXHOJIOTHYCCKUX
MPOIIECCOB TOCTUHUYHOTO MPEANPHUATHS» MPOBOIITCS B CISAYIOMUX O0OPYIOBAHHBIX YYEOHBIX
KaOMHEeTaX, OCHAIICHHBIX COOTBETCTBYIOIIKUM 000PYAOBAHUEM:

HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEICHUST IPAKTHUYECKUX 3aHATUH C ITEPeUYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHII 110
TUCIAIIIINHE

000pyT0BaHUS
3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb
THUIIa, TPYIIIOBbIE U TCO: BUJICOIIPOECKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICONPOCKIIMOHHOE 000pYIOBaHHE
KOHCYJIbTaIMH, TeKymmi | Jlocka
KOHTPOJIb,
POMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOT0 | yyeOHas ayAuTOpus, Clieualu3upoBaHHas yueOHas MeOelb
THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE

JI0CKa

KOMIIBIOTEPHBIA KJIACC, CMENMaTu3upOBaHHas ydeOHas Mebenp
TCO: BuaeonpoekMoHHOE 000pYyI0BaHWE, aBTOMATHU3HUPOBAHHBIE
paboure MecTa CTYIEHTOB C BO3MOXHOCTBIO BBIXOJa B

MH(OPMaLIMOHHO-TEJIEKOMMYHHUKAIIMOHHYI0  ceTh  "MHTepuer"
JIOCKa
TPEHUHI-CTYAMSI TOCTENPUUMCTBA, CHEIHAIN3UpOBaHHas y4yeOHas
mebenb
TCO: BuaeonpoekunoHHoe obopynoBaHue

ABTOMAaTH3MPOBAaHHBIE pabOUHe MECTA CTYJEHTOB C BO3MOKHOCTBIO|
Joctyna B MH(OPMAlMOHHO-TEIEKOMMYHHUKAIMOHHYIO  CEThb
«HTEpHET» WHTepakTHBHAs 10CKA
M®YV, noyroyku, Wi-Fi, Tenedon, croiika,

TpenunroBas crolika-pecenird. OOGOpYIOBaHHBIA TPEHUHIOBBIH]
TOCTUHHYHBIA HOMEP

CamocrosTenbHas paboTa | TOMELIEHUE TSl CaMOCTOSITeIbHON paboTHl,

o0ydJaronmxcs crienuanu3upoBanHas ydueOHas mebensb, TCO: BUIEONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHE MECTa CTYJEHTOB C
BO3MOXXHOCTBIO BBIX0/1a B MH(}OPMaLIOHHOA
TEJIEKOMMYHHUKAlMOHHYIO ceTh "VIHTepHeT", nocka;

[Tomerenne st CaMOCTOSITEIPHOM paOOThl B YUTAIHHOM 3ajie

HayuHo-TexHnueckoin oubnmorexku YHHUBEPCUTETA,
CIeIUaNN3NpoBaHHas y4deOHas MeOenb aBTOMAaTH3HPOBAaHHBIC
paboune MecTa CTYICHTOB C BO3MOXHOCTBIO  BBIXOJIA
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MH(}OPMaLMOHHO-TEIEKOMM YHUKAITHOHHYIO
WHTEpaKTUBHAs JOCKa

CCTh

«HTEepHETY,

© PI'YTuC




		2022-01-13T14:54:59+0300
	Новикова Наталия Геннадьевна




