"l  ©EIEPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTIC
@ _ VUPEXIEHVE BbICILIETO OBPA3OBAHIISI
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVISMA " CEPBUCA» Aucm 1 us 52
AOKYMEHT NOANUCAH YTBEP)KHEHO:

3NEKTPOHHOWM NOANUCHIO

CBegeHun o ceptudukare 3N

Ceptudukat: 33C2 64B1 C4F9 27F9 251B 0266 EBA6 C4DS5 40EF ESCO

Bnapgeneu;: Hoeukosa Hatanua leHHaabesHa

Yuénbim coBeTOM Bhbiciieid mIKOJIbI
TypHM3Ma M FOCTEeNPUUMCTBA
IIpoToko Ne 3 otT «23» OKTAOPS
2020 1.

PABOYAS ITPOI'PAMMA
JUCLIUATIINHBI
Wndcp HanmeHoBaHne ancumnnnmHebl
b1.B.3 TexHnonornu 00c/yKUBAHUSA U OPraHU3ALNMA YCIYT B
HHAYCTPHUHU FOCTENPUUMCTBA

OCHOBHOI1 po(eccHOHAILHOMH 00pa30BaTEJILHOM IPOrPaMMBbI

BbICILIET0 00pa30BaHus — POrPaMMbl dakanaepuama

10 HANPABJIECHUIO NOATOTOBKM: 43.03.02 « Typuzm»

HANpaBJIeHHOCTD (Mpouiib): « Texnonozus u opzanuszayus yciayz Ha RPEONPUAMUAX

UHOYCIMPUU MYPUZMA)

Ksanuduxkanus: éaxkanaep

T'00 nauana noozomoexu: 2021

PaspaboTunk (u):

OOJIKHOCTb

yyeHas cTeneHb 1 3saHne, ®N0

Houenm Bovicuieii wikonvt mypusma u
2ocmenpuumcmea

K.9.H., Oouyenm /[yxoenasn JLJL.

PaGouas nmporpamma corjiacoBana u ogoépena nupexkropom OIIOII:

OOJDKHOCTb

y4eHas cTeneHb u 3saHune, G0

Houenm Buvicuweil wikonst mypusma u

cocmenpuumcmea

K.n.n., oouenm Kupeeea 10.A.




"l  ©EIEPATIHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATE/IBHOE | CMK PIYTIC
) _ VUPEXIEHVE BbICILIETO OBPA3OBAHIISI
\ | «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

PIYTUC TyPI/ISMA V[ CEPBMCA» Aqu 2 us 52

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILINHBI (MOLYJIs1)

JucturuimHa «TeXHOMOruM OOCIY)KMBAaHHMST M OpraHu3alys YCIYT B HMHIYCTPUHU
TOCTENPUMMCTBA»  OTHOCHTCA K  4YacTM  HIporpaMmbl, (GOpMHPYEMOHl  ydacTHMKaMH
00pa3oBaTeNbHBIX OTHOUICHWH MO HampasieHHio moArotoBku 43.03.02 «Typusm» npoduis
«TexHoyoruss U opraHus3alys ycilyr Ha NPEeANpHATHAX HHIYCTPUU TypU3Ma» U OTHOCHTCS K
JUCLUTUTMHAM HAIPaBIECHHOCTH (TIpOoQuIIs).

N3yuenne  paHHOW  AMCUMIUIMHBI  Oasupyercs  Ha  3HAaHUU  JUCLMIUIMH
«PecypcocOepexenrie B HMHAYCTPUU TypuU3May, «OCHOBBI TypuU3Ma M TYPUCTCKOM
nesrenbHoCcTH», «MHaycTpus TypusMa B Poccuu u 3a pyoexxom», «TexHonoruu oociyKuBaHus
B Typuctcko-uH(popmanuonnsix neHrpax» OIIOII 43.03.02 «Typusm» npoduins «TexHonorus u
OpraHu3alUsl CEPBUCHOM JEATEIbHOCTH B TYPHU3MED.

JucuumiHa HarpaBiieHa Ha GOPMHUPOBAHUE CIIEIYIOIIUX KOMIIETEHINH BBIITYCKHHKA!

[IKYB-1.1 Cnocoben  o00OCHOBBIBaTb, BbIOMpaTh M  NPUMEHATH  TEXHOJOTUU
OOCITy’)KMBaHHsI TYpUCTOB TIO BHIAM Typu3Ma H THIAM TYPHUCTCKHX
HIPEeANpUATHIA U 0ObEKTOB B YaCTU:

I[IKYB- 1.1. O60cHOBBIBAa€ET U BBIOUPAET TEXHOJIOIMH 00CITYKUBAaHUS TYPUCTOB
B COOTBETCTBMM C BHJOM TYpHU3Ma M THUIIOM TYPUCTCKUX HPEIIPUATHH U
00BEKTOB

B pamkax IuCIUIUIMHBI U3y4aeTcs KpPyT BOIPOCOB, CBA3aHHBIX C:

- opraHu3anuei o0ciIy>KMBaH!sI MOTPeOUTENEeN TYPUCTCKUX U TOCTUHUYHBIX YCIYT;

-OpraHu3anyeil M TEXHOJOTMSMH OKa3aHWsS pa3JIMYHBIX BHJIOB TYPUCTCKUX H
TOCTUHUYHBIX YCIIYT;

- TEXHOJIOTUSMM MPOJBMKEHHUS U pealu3alii TYPUCTCKUX M TOCTUHUYHBIX YCIYr U
IIPOJYKTOB.

OO6miast TpyJOEMKOCTh OCBOCHHS JUCHUILIMHBI COCTaBIsAE€T 3 3aueTHble eauHuIlbl, 108
yacoB. [IpemomaBanme  JTUCHMIUIMHBI — BegeTrcs Ha 1 Kypce Ha 2 ceMmecTpe
MPOIOIDKUTEIHHOCTRIO 18 Hemenb nnsi ouHOW GpopMBl 0OOydeHHS W Ha 2 Kypce B
4 cemectpe W Ha 3 Kypce B 5 ceMmecTpe [N 3a04YHOU QoOpMBHI
0o0yuyeHHUs WU NpeaycMaTpUBAET MPOBEIECHUE YUEOHBIX 3aHATUN CIENYIOIIMX BHJIOB: JEKIUN
(16 gyacoB / 6 yacoB), B TOM 4HCJI€ NMPOOJIIEMHBIE JIEKLIUH, JEKIMU-TUCKYCCUU, MPAKTHUYECKUE
sanstus (36 wacoB / 6 yacoB) B (opMmMe pabOThl B MalbIX TpYIINax, pelieHus Keiica,
caMmocTosTeNbHas pabora odydaromuxcs (52 yaca / 92 vaca), rpynmoBble KOHCYnbTanuu (2 yaca
/ 2 gaca), aTTeCTaIl[MOHHBIC HCITBITAHHUS MPOMEKYTOYHOM arTecTanuu (3a4er) (2 yaca / 2 yaca).

IIporpaMMoii TNpenyCMOTpPEHBI CIEAYIOIIUE BHABI KOHTPOJS: TEKYUIMHl KOHTpPOJb
yCIeBaeMoCTH B (opMe YCTHOTO OMpoca, TECTUPOBAHMS, 3alllUThl IPOEKTOB U MPOMEKYTOUHAs
arrectanus B ¢popme 3adera (2 cemectp A 04HOM GOpMbI 0O0yUeHHS U 5 cemMecTp s 3a04HOU
bopmbI 00yUCHUS).

Komnerenmuss  [IKYB-  1.1.  Haumnaer  ¢opmupoBarbcs B AMCHUIUIMHAX
Pecypcocobepexenne B uHayctpuu Typusma, Uuaayctpus typusma B Poccuu u 3a pyOexom,
TexHoNMOrMM OOCITYXHBaHHUS B TYpPHCTCKO-MH(OPMAIMOHHBIX IeHTpax. Jlamee KoMmImeTeHIHs
dbopMupyeTcs B IUCUUIUIMHAX TeXHOJOTUM 0OCTYKUBAHUS U OpraHU3alus YCIYT B UHIYCTPUH
rocrenpuuMcTBa, Unayctpus typusma B Poccun u 3a pydexom, TexHomoruu oO6cayKuBaHus B
TYPUCTCKO-UH()OPMAIIMOHHBIX LIEHTpax, OTEYEeCTBEHHbIM U 3apyOeKHBIH ONBIT OpraHU3aluu
yCIYT U 00CTYXHBaHUS B UHAYCTPUHU TypH3Ma U FOCTEIPUUMCTBA, TEXHOIOTHSA M OpraHU3aIHs
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yCIyr B Typus3Me, a TaKKe MpU TMPOXOXKICHUH CIEAYIOIUX MPakTHK — [IpoeKkTHO-

TEXHOJIOTu4ecKas npaktuka u [IpenauniaomHuas npakTuka.

OCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHINEM IMPH
U3YYEHHUH CIEIYIOUINX TUCIUITINH:

Wupyctpus Typusma B Poccun u 3a pyGexom,

OteuecTBEHHBIH U 3apyOEXKHBIA ONBIT  OpraHU3allMd yCIyr M OOCIy)KUBaHHs B
UHIYCTPUH TypH3Ma U TOCTEIIPHUMCTBA,

TexHosnorus u opranusanus yciyr B Typu3Mme,

[IpoekTHO-TeXHOIOrNYeCKas MPaKTHKa,

[IpenaumniomHast MpakTHKa,

3amuTa BBITYCKHOM KBaIM(UKAIIMOHHON pabOThl, BKIIOYAs MOJArOTOBKY K IpOLENype
3alUThI U IPOLEYPY 3aILUThI

2. IlepeyeHb IUIAHUPYEMBIX Pe3yJbTATOB OOYYE€HHS] MO JUCHUILIHHE (MOIYJIIO),
COOTHECEHHbIE¢ ¢ IUIAHMPYEMBbIMHM pe3yJbTaTAMH OCBOCHHSI 00pa30BaTeIbHOIM

NPOrpaMMbl
Ne Wnnekc [Tnanupyemsble pe3yabTaThl 00yueHHUsI
11 KOMIIETEeHI] | (KOMIIETEHIIMH WU €€ YaCTH)
U
1. I[IKVYB-1 CriocobeH  00OCHOBBIBAaTh, BBIOMpPaTb M TNPUMEHATh TEXHOJOTMHU

o0CIyXMBaHUS TYPUCTOB IO BHUJAM TypU3Ma M THUIIAM TYPHUCTCKHX
OpENpUSTHA U 00bEKTOB B YaCTH

[IKYB-1.1 | ObocHOBBIBa€T U BBIOMpAET TEXHOJOTUU OOCITYXKMUBAaHUS TYPUCTOB B
COOTBETCTBUHU C BUAOM TypU3Ma U TUIIOM TYPUCTCKHUX HPEIIPHUITHH U
00BEKTOB

3. Mecro aucuumiunbl (MoayJsi) B ctpykrype OIIOII:

JucuuruinHa «TeXHOMOTuM OOCIY)KMBaHMS M OpraHu3alus YCIyr B HMHIYCTPUHU
rOCTENIPUMMCTBA»  OTHOCUTCSI K  4YacTH  MIpOrpaMMbl,  (popmupyemMod  ydaCTHUKaMU
00pa30oBaTeNbHBIX OTHOLIEHUH MO HampasieHuio moArotoBku 43.03.02 «Typusm» npoduis
«TexHomoruss W opraHu3alUsl yCIayr Ha MPENNpHUATHSIX WUHIYCTPUHM TypH3Ma» U OTHOCHUTCS K
JMCIUILTHAM HAIPaBICHHOCTH (IPOQHIIS).

W3ydyeHnne  gaHHOW  JUCHMIUIMHBL ~ Oasupyercs  Ha  3HAHUM  JIUCUUIUIMH
«Pecypcocbeperxxenue B HUHIYCTPUU TypH3May, «OCHOBBI Typu3Ma M TYpPUCTCKOU
nesrenbHOCTH», «MHaycTpus TypusMa B Poccun u 3a pybesxxom», «TexHonoruu oocmyKuBaHus
B TypucTcKo-MH(popmMarmonnsix neHrpax» OIIOII 43.03.02 «Typusm» npoduns «TexHonorus u
OpraHH3aIMs CEPBUCHOM NEATENILHOCTH B TYPU3MEY.

Komnerenmust  [IKYB-  1.1.  nHaumnaer  ¢opmupoBarbcs B AMCHUIUIMHAX
Pecypcocobepexenne B uHAycTpuu TypusMma, Muayctpus Typusma B Poccuu u 3a pydexom,
TexHoNMOrMM OOCITYXUBaHHUS B TYpPHUCTCKO-MH(OPMAIMOHHBIX IeHTpax. Jlamee KoMImeTeHIHs
dbopMupyeTcs B IUCUUIUIMHAX TeXHOJOTUU 00CTYKUBAHUS U OpraHU3alus YCIyT B UHIYCTPUH
rocrenpuumcTBa, Uuayctpust Typusma B Poccun u 3a pydexom, TexHonoruu oo6cayKuBaHus B
TYpPUCTCKO-UH()OPMAIIMOHHBIX LIEHTpax, OTedecTBEHHbIN M 3apyOeXHbIM ONBIT OpraHU3alUH
yCIyT U 00CTYXHBaHUS B UHAYCTPUH TypH3Ma U FOCTEIPUUMCTBA, TEXHOIOTUS U OpraHU3alus
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yCIyr B Typus3Me, a TaKKe MpU TMPOXOXKICHUH CIEAYIOIUX MPakTHK — [IpoeKkTHO-

TEXHOJIOTMYECKas IpakTuka u [IpeauiioMHast npakTuKa.

OCHOBHBIE TTOJIOKEHUS JUCHUIIIINHBI JOJIKHBI OBITh HCIIOJIB30BaHBLI B HaﬂbHeﬁ]ﬂeM npu
U3YYCHHU CIICAYIOLIMX IMCIUILIIH!

WNunyctpust Typusma B Poccun u 3a pyoexom,

OteuecTBEHHBIN U 3apyOCKHBIN OIBIT OPraHU3alUK YCIyT U 00CIY)KUBAHUS B HHIIYCTPHU
Typu3Ma U TOCTEIIPUUMCTBA,

TexHOJIOTHUS U OpraHu3aIys YCIYT B TypH3ME,

HpOCKTHO-TeXHOHOFI/I‘IeCKaﬂ IIpaKTHUKa,

[peuIioMHas pakTHKa,

3amuTa BBITYCKHOM KBaIM(PUKAIMOHHON paboThl, BKJIIOYAs IMOJArOTOBKY K IpOLELype
3QIIUTHI ¥ IPOLEIYPY 3aIIUThI

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMEM KOJHYeCTBa
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbIX HAa KOHTAKTHYI0 padoTy oOydalommxcss ¢
npenoaasarejaeM (M0 BHAaAM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJbHYH Ppadory
00yyarIuXxcs

OO61mas TpyA0eMKOCTh AUCHHUILIMHBI COCTaBIsAeT 3 3a4eTHhIX equnuly/ 108 akas.uacos.

(1 3auemnasn eounuya coomeemcmayem 36 akademMudecKkum yacam)

Ounas popma

Bunpl yueOHOM AesTenbHOCTH Cemectpbl

Bcero 5

KonTakTHas padora ody4yaommuxcs ¢ 56 56

NpenojaBarTeyieM B TOM YHCIIE!

Jlexumm 16 16

ITpakTHyeckue 3aHsTHS 36 36

['pymnoBbie KOHCYJIbTAUU U (WIIH) 2 2

WH/IMBUYallbHAs paboTa 00ydyaronmxcs ¢

npernoiaBaTeaeM

®dopma NPOMeKYTOYHOM aTTecTanuu (3a4er, 2 2

IK3aMeH) 3auer 3auer

CamocrosiTeJibHast padoTa 00y4arIuxcsi 52 52

OO0mas TpyA0€MKOCTh 4ac 108 108

3.e. 3 3

3aounasn hopma

Bunel yaeOHOIM nesTeNbHOCTH CemecTtpbl
Bcero
4 5
KonTakTHas padora o0yuyarommxcs ¢ 16 2 14
npenojgaBarejieM B TOM YHCJIE:
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Jlexmun 6 2 4
[IpakTHyeckue 3aHsATHS 6 6
['pynmnoBbie KOHCYIbTAIIUN U (WITH) 2 2
WHIMBUyallbHAS paboTa 00ydJaronmxcs ¢
npernoJiaBaTeaeM
®opMa IpPOMEKYTOYHOM aTTecTanum (3a4er, 2 2
IK3aMeH) 3auer 3auer
CamocrosiTejibHasI padoTa 00y4alIIUXCSH 92 34 58
OO61mas TpyA0eMKOCTh yac 108 36 12
3.¢. 3 1 2
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5. CopepxaHue AUCHMIUIMHBI (MOAYJisl), CTPYKTYpPHpPOBaHHOe IO TemaM (pa3jenam) ¢
yYKa3aHHEeM OTBEJICHHOI0 HAa HHUX KOJIMYECTBA aKaJAeMHMYeCKHX 4YaCOB M BH/I0B Y4YeOHBIX
3aHATHH
Ounas popma o0yueHust

Buns! yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
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1- | Pazmen 1. | McTopust BOSHUKHOBEHUS U 4| Jlexuus- | 6 | Pabota 10 | Ananus
3/2 | Opranmsa | cCOBpEeMEHHOE COCTOSTHHUE JUCKYCCH MaJIbIX CaiiToB:
s TOCTUHHYIHON HHIYCTPUHU o rpyImax IPocTypus
roctuHu4H | OpraHuzanusi TOCTHUHUYHON Ma,
bIX YCJIYr | AEATEIbHOCTH; MunncTe
WHHOBAI[MOHHBIE IpCTBa
TEXHOJIOTHUH B TOCTHHUYHOM KYIBTYPEHI;
JIeSITeTbHOCTH ImemapTame
5/2 HTOB TI0
TYPH3MY
HopmarusHo-TipaBoBOE 2| mpobne | 4 | Pabora 10 PErHOHOB;
perynupoBaHrAe KadecTBa MHast MaJIbIX hotelier.p
TYPUCTCKHUX W TOCTHHUIHBIX JIEKITUS rpymmax ro; u
ycuyr Ipyrue
712 MCTOYHUK
KontpoabHas Touka 1. 2 | Mpe3enran -
alMTa Il HTaLU us
3am pesentan CITIICKa
(75;2 Knaccuduxarms 2| npo6ne | 6 pa6ora B 5 fTeparyp
NPEANPUSITHNA UHIYCTPHU MHast MaJIbIX bt
Paspen. 2| rocrenpunmcrsa JIEKIMS rpynmnax,
o2 TexHosioru peleHus
" Keiica
o0caykuBa
HUSA KourtpoabHas 2 YCTHBIH
TYPHCTOB Touka 2 OTYeTHBLI omnpoc
Ha ceMHHapa
10/2 | mpexnpusit
HSAIX TexHonoruu 2| mpobne | 4 pabora B 8
HHYCTpUH | TIPOJIBHIKEHHS u MHast MAJIbIX
rocrenpuu peain3anun JICKIIUSA rpynmnax,
MCTBa TYPUCTCKHUX u perneHus
TOCTHHUYHBIX yCIyT Kefica
u
MIPOIYKTOB
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Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI UX IPOBEACHUS
KonrtaktHas pabota o0ygaromuxcs ¢
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Kontpoabsnas 2
Touka 3 TecTupoBa
Tect HHE
11- Texnonoruu oociyxxuBanust | 2 | mpobne | 4 pabota B 6
12/2 moTpeOuTeNIeH TYPUCTCKUX U MHast MaJIbIX
TOCTHHUYHBIX YCIIyT JICKLUS rpyImmnax
12- Texnonoruu obcmykuBanus | 2 | mpobme | 2 paboTta B 5
13/2 TYPUCTOB Ha MPEATIPUATHIX MHast MaJIbIX
OOIIECTBEHHOTO MTUTAHUS JICKLUS rpyImmnax
14- VHHOBaLIMOHHBIE 2| npobne | 2 pabora B 8
15/2 TEXHOJIOTHH B OPTaHU3aI[IH MHas MaJbIX
AQHUMAIMOHHOM JICKLUS rpyImmnax
JEATEIEHOCTH B TypH3Me
16/2 KontponbHas Touka 4 2 3aIMTa
I'pynnosoii npoexkt IpynmnoBoro
«@®opMupoBaHue NMpoeKTa
AHMMALMOHHOM
NMporpamMmbl JJIsl
TOCTHHHYHOTO
NpenpusiTH»
17/2 I'pymnmoBsie KOHCYIBTALUN U (MIIH) HHIUBUAYaTIbHAs paboTa 00yJIarONIuXcs ¢ 2
IpernoiaBaTeneM

ATTCCTaHI/IOHHBIG HUCIIBITAHUA HpOMC)KyTO'—IHOﬁ aTTeCTalnnumn

2 gaca (3a4er)
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3aounas opma

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS
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JIeATeIbHOCTH bI;
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YCIIYT; METOAMYECKOe
obecrieueHne pacyeToB
CTOMMOCTH YCIIYT H
MIPOJIYKTOBY»
B3aumMopelicTBre FOCTHHHUIL
u TypONepaTopcKux
KOMIIaHHUI
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TEXHOJIOTHH MHas MaJIBIX
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peanu3anuu peureHus
TYPUCTCKHX " Kerica
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Hroro 6 6 92

© PI'YTHUC




BrEOY BQ
i

1]

W
R

PIYTUC

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIIA

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA N CEPBVICA»

CMK PTYTUC

Aucm 10 uz 52

6. Ilepeuensn

yueOHO-MeTOANYEeCKOro
00y4aoIUXCH M0 JUCHUILIMHE (MOTYJII0)

ol0ecrieyeHUsl [JIsl CaAMOCTOSITeIbHON  PpadoOTHI

JlJiss caMOCTOSITENTFHOM PAa0OTHI MO JAUCIHIUIMNHE OOYYaIOIIMEcss HCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

st ouHoii popmbl 00yueHus:

Ne Tema, Tpy10eMKOCTb B aKa/.4. Y4eOHO-MeTONMYECKOe 00ecTieYeHre
n/n

1. | Ucropus Bo3HUKHOBEHUS U coBpeMeHHOe | 8.1 QOcHOBHASA JuTeparypa:
COCTOSIHHE NOCTHHHYHOHN MHAyCTPHH 1. OpraHu3anys TOCTHHUYHOTO Jea: YueOHoe
OpraHmaum, FOCTHHITHON nocobue / C.A. beictpos. - M.: ®opym, HUIL]
JACATCIBbHOCTHU, MHHOBAIIUOHHBIC
TEXHOJIOTHH B TOCTHHHYHOI NMHDPA-M, 2016. Pexxum nocryna
nestenbHocTH , 10 yacos http://znanium.com/catalog.php?bookinfo=529356

2. | HopmaTuBHO-NIpaBoBOE peryanpoBaHue 2. OKOHOMHKA TOCTUHMYHOTO  MPEINPUSITHSA:
KaqecTsa TYPUCTCKUX M TOCTHHUIHBIX Vuebnoe nmocodue / HUM. Mansix, HI'. Moxaesa. -

- ylgaycrci 3;1‘;3?[ PR M.: ®opym: HULL UHOPA-M, 2013. Pexxum nocryna

| ayorpn mmng eooma, 5 2508 http:/znanium.com/catalog.php?bookinfo=406086

4. | Texwonornn  nponsmwkerms  u 3. TexHomorusi u opranu3anus rOCTHHUYHBIX YCIIYT:
peaiusallii  TYpPUCTCKUX M Vu./JI.LH.Cemepkona, B.A.benskona,
TOCTHHUYHBIX YCIIyT U T.M.1epcTobutosa u ap. - M.: HUL] UH®PA-M,
TPOAYKTOB 2015. Pexxum noctyma

5 ’Tgx‘ii‘(’)‘;m  T— http://znanium.com/catalog.php?bookinfo=473650

' HoTpebuTeNeli TYpHCTCKUX 1 4, WuaycTpusi TOCTENPUUMCTBA: TPAKTHKYM /

TOCTHHIYHBIX YCIIYT, 6 4aCOB H.I'. Moxaea, M.B. Kammeuko. M.. ®OPYM:

6. | TexHonoruu o6CITy>)KUBaHUS TYPUCTOB Ha NHOPA-M, 2017. Pexnm AOCTYyTIA:
npenpusTHsX obuecTBenHoro mutanust, | http://znanium.com/catalog.php?bookinfo=545512
5 gacoB

7. | MsmoBauonHIe TEXHOJIOTHH B 8.2 lonosiHuTeILHAS JIUTEPATYypPAa:
Zgﬂr:gﬁzﬁgfn ; 1;;11;4;1;1;) HH; I:aCOB 1. MapKeTHHT TOCTUHUYHOTO MPEPUSATHS.

8. | MToro mo nuenumanne: 52 gyaca ITpaktuxkym/JI.B.baymrapren - M.: By3oBckuii

yueonnk, HUL] UH®PA-M, 2016 pexxum noctyma
http://znanium.com/catalog.php?bookinfo=502143
2. T'oCTUHMYHBIA MEHEHKMEHT: YueOHoe mocooue /
H.B. JImutpuena, H.A. 3aituesa, C.B. Ornesa, P.H.
VYmakos. - M.: Ansdpa-M: HULL UHOPA-M, 2015.
Pexum nocryna
http://znanium.com/catalog.php?bookinfo=473497

i1 3a04HOM opMBbI 00yUeHHs:

Ne Tema, Tpy10eMKOCTb B aKa/.4. Y4eOHO-MeTOOMYECKOe o0ecTieYeHre
n/n
1. | Hcropus BosHnkHOBeHNs 1 coBpemerHoe | 8,1 OcHOBHAS JIUTEpaTypa:
%‘;‘;T(Z‘T‘:i‘;;‘(’;Z‘L‘Zﬁ‘(‘)};:f‘r?c'giz‘gﬁ 5. OpraHusaiysi TOCTHHHYHOTO Jiea; YueOHoe
}IeﬂTpeJII)HOCTI/I. [Nonaruiinelii annapart nocobue / C.A. byictpos. - M.: @opym, HUIL
npohecCHOHANBHOM AestTesbHoCTH, 10 NH®PA-M, 2016. Pexum nocryna
4acoB http://znanium.com/catalog.php?bookinfo=529356
2. | HopmaruBHbIe 0CHOBBI 06eCIICUCHHs 6. OKOHOMHMKAa TOCTHHUYHOIO  MPEINPUATHSA:
Kagecrsa TYPHCTCK“XIIE TOCTHHUIHO= VYuebnoe mocobue / HU. Mansix, H.I'. Moxaesa. -
. iifcocli[?;;; I}d'iﬂr}(’)rcmH:zzzfX M.: ®opym: HUL] UHO®PA-M, 2013. Pesxum goctyna
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MpenpHUsTHii K FOCTHHIYHBIX HOMepoB, | http://znanium.com/catalog.php?bookinfo=406086
20 gacos 7. TexXHOIOTUS M OpraHU3aIUs TOCTUHHYHBIX YCIIYT:

4. | IlpoexTupoBaHHE TEXHOJIOTHIA Vu./J1.H.Cemepkona, B.A Bemsikona
NPOABIKEHUS U PEATU3ALMH TyPUCTCKUX T I/I H'lebCTO(SHTOBa,H I;p ._ o HI/H,—[ HHOPAM

1 TOCTUHUYHO-PECTOPAHHBIX YCIYT U

IPOAYKTOB, 18 dacos 2015. Pexum pocryma
5. | IIpoekTupoBaHHUe YCIIyT MUTAHUS http://znanium.com/catalog.php?bookinfo=473650
TOCTHHUHHOT0 HpeAnprATHa, 10 3acos 8. WupycTpust TOCTENPUUMCTBA: TPAKTUKYM /
6. | MpoexTHpoBanye A0CyroBoii H.I'. Moxaea, M.B. Kammeuxko. M.: ®OPYM:

JIesITCILHOCTH, 18 yacoB

NH®PA-M, 2017. Pexxum JOCTyTa:

7. A : 92 ; )
TOTO O Aucuumue Hacd http://znanium.com/catalog.php?bookinfo=545512

8.2 J/lonmosiHUTEIbLHAS JIUTEpPATYypAa:

1. MapKeTHHT TOCTUHUYHOTO MPEIPUSTHS.
[Ipaktuxym/JI.B.baymrapren - M.: By3oBckuit
yuebnuk, HUL] UH®PA-M, 2016 pexum mocrymna
http://znanium.com/catalog.php?bookinfo=502143
2. T'oCTUHMYHBIA MEHEHKMEHT: YueOHoe mocodue /
H.B. JImutpuena, H.A. 3aitueBa, C.B. Ornesa, P.H.
VYmakos. - M.: Ansdpa-M: HULL UHOPA-M, 2015.
Pexum noctymna
http://znanium.com/catalog.php?bookinfo=473497

7. ®OH/I OLEHOYHBIX CPEICTB /JIsl MPOBeJeHUs] MPOMEKYTOUYHOIN aTTecTaluu 00y4aloumxcs
10 JUCHUIIMHE (MOAYJII0)

7.1.IlepevyeHb KOMIETEHUUH ¢ yKa3aHHeM 3TanoB uX (GOpMHPOBAHMS B Ipolecce 0CBOCHHSA
o0pa3oBaTe/IbHOM NPOrPaMMBblI

Ne Nunexc Copepxanue Paznen B pesynbrare uzyueHus paszaena IMCUUIUIUHEI,
I KOMIIE- KOMIIETEHI[UH JIACLIMILIAHEL, obecmieunBaromero GopMrupoBaHe KOMIIETSHIINHU (M €€
TEHINU (wn ee yacTH) 00eCIIeYnBarOIINI 4acTH) 00yJarOMIANCs TOJDKEH:
(hopmMupoBanue 3HATh YMETh BJIAJIETh
KOMITETCHIIVH (VT
€e YacTH)
1. | IIKVYB-1 Cnoco6eH 000CHOBBIBATh, BBIOMPATh M IIPUMEHSTh TEXHOJIOTHH 00CITYKMBAHUS TYPHCTOB I10 BU/IAM
TypU3Ma U THUIIAM TYPHCTCKUX NPEANPHUATHN 1 00BEKTOB B YaCTH:
TIKYB-1.1 | OGocHOBBIBaET Paspen 1. | OcHOBHEBIE 000CHOBaHHO HaBEIKOM
i BbIOMpaeT | OpraHuszamus TEXHOJIOTHH U | BBIOMpATh 000CHOBaHHS
TEXHOJIOTUU TOCTHUHUYIHBIX MIPOIECCHI TEXHOJIOTHH BEIOOpA H
00CITy)KUBaHUS ycIyr 00CITy)KUBaHHS OKa3aHHA yCIAYT | MPUMCHCHUS
TYpUCTOB B rocrei Ha | U TEXHOJOTHH
COOTBEeTCTBUU C | Pasmen. 2 | mpennpuUsATHIX OOCITy’)KUBaHUS | OKa3aHHUS YCIyT U
BUAOM TypusMa | TexHomoruu HHIAYCTPUH rocreii Ha 00CITy)KUBaHHS
u THIIOM | OOCITY>KHBaHHS TOCTCTIPUMMCTBA, B | MPEIIPUATHIX rocreii Ha
TYPUCTCKHX TYpUCTOB Ha | TOM 4YHUCIIE C | HHIYCTpUHU TPEANPHUITHIX
NPEANPUATHA U | IPEATNPHUITHAX YYETOM MOTHBAIIMH | TOCTCIIPUUMCTB | WHAYCTPHH
00BEKTOB HHIYCTPHH TYPHUCTCKUX a, B TOM YHCJIe TOCTCIIPHUUMCTRA,
TOCTEITPUUMCTBA MOCEIICHUIH C y4eToM B TOM YHUCJIE C
MOTHBALIU YYeTOM
TYPUCTCKUX MOTHBALUU
NoCceeHn i TYPUCTCKHX
MOCeHICHUHN
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7.2.0nucaHue nMoKa3aTeJieii U KpUTepreB OLEHUBAHNSI KOMIIETEHIIHI HA Pa3HBIX ATanax ux

(l)OpMI/Ip()BaHI/Iﬂ, OIIMCAHHUE KA OHCHUBAHUA

Pe3yabTaT 00yuenus no
AUCHHUILIHHE

Iloka3arenan
OLleHUBaHUS

Kpurepuii ouenuBanus

9Tan 0cBOEHUA
KOMIIeTeH MU

3HaHHE OCHOBHBIX
TEXHOJIOTHI U MPOLIECCOB
00CITy’)KUBaHUsI TOCTEH Ha
MPeaNPUITUIX UHAYCTPUU
TOCTENPUUMCTBA, B TOM
qucije ¢ y‘leTOM MOTHBAIIUHU
TYPUCTCKHUX MOCEIICHUIN

YMmenne 000CHOBaHHO
BEIOMpPATh TEXHOJIOTHHU
OKa3aHUus ycIyr U
o0CITy)XHBaHUS TOCTEH Ha
MPEeANPUATUIX UHAYCTPUU
FOCTENPUHUMCTBA, B TOM
YHUCJIE € Yy4€TOM MOTHUBAIUU
TYPUCTCKHUX MOCEIICHUIN

Bnanenue HaBbikaMu
000CHOBaHHUS BBIOOPA U
MPUMEHEHUS TEXHOJIOTUU
OKa3aHus ycIyr U
o0CITy)XKMBaHUsI TOCTEH Ha
MPEeANPUATUSIX UHAYCTPUU
rOCTENPUUMCTBA, B TOM
YHUCJIe C YY4EeTOM MOTHUBALIUU
TYPUCTCKHUX MOCEIICHUH

3amura npe3eHTauun
OT4eTHBIN ceMuHap —
YCTHBIH OIIPOC
TecrupoBanue
3amura rpyninoBoro
MIPOEKTa

Crynenr
MPOJEMOHCTPHPOBAJ 3HAHUE
OCHOBHBIX TEXHOJIOTHH U
MIPOLIECCOB OOCITYKUBAHUS
rocTeil Ha MPeANPHUATHAX
UHIYCTPUHU
TOCTCTIPUMMCTBA, B TOM
YucCiie € y4€TOM MOTUBAMU
TYPUCTCKHX HOCEIICHU T

JeMoHCTpHpYET YMEHHE
000CHOBAaHHO BEIOMPATH
TEXHOJIOTHH OKa3aHHs yCIIyT
1 00CITyKUBAHUS TOCTEH Ha
NIPEANIPUATHIX UHIYCTPUH
TOCTEPUHMCTBA, B TOM
YHCIE € Y4€TOM MOTHUBALUH
TYPUCTCKUX MOCEIIEHU I

CTyneHT JeMOHCTPHPYET
BIIaJICHUE HABBIKAMHU
000CHOBaHUS BEIOOPA U
MIPUMEHECHUST TEXHOJIOTUHU
OKa3aHHA yCIYT U
o0cyKuBaHUs TOCTEH Ha
HpEeNNPUITUSIX UHAYCTPUU
TOCTEPUHMCTBA, B TOM
YHCIIE C Y4E€TOM MOTHUBALUH
TYPUCTCKHUX MOCEIIEHUI

OOGOCHOBBIBACT U
BEIOMpAET TEXHOJIOTUHI
00CITy)KUBaHUS
TYPHUCTOB B
COOTBETCTBUH C BUIOM
TypHU3Ma U THIIOM
TYPHUCTCKHUX
OPEeAIPUATHN U
00BEKTOB

KpuTepnu M IIKAJIa OLlcHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUIA HA l'lpOMe)KyTO‘-IHOﬁ
aTTeCTaluu

KOHTpob IPOMEXKYTOUHOH YyCIIEBAEMOCTH CTYJEHTOB IO JUCHMIUIMHE CTPOUTCS Ha
OaJIbHO-PEUTUHIOBOM CUCTEME M 3aKJIH0YAeTCd B CYMMUPOBAHUU OAlIOB, MOJTYYEHHBIX CTYACHTOM

110 pe3yJibTaTaM TCKYLICT'O KOHTPOJIA U HUTOTOBOM pa6OTBI.

Texymuit KOHTPOIb peasn3yercs B (opMax TECTUPOBAHUS, OIICHKH KaueCTBa M aKTUBHOCTH
pelIeHUs] CUTYallMOHHBIX 3ajad,
MpEe3eHTalui TeM Kypca, I[IOCEMaeMOCTH 3aHsATUH U T.0. B cemectpe 10 AUCHUIUIMHE
YCTaHABIMBAIOTCS MEPOIPUSATHS TEKYIIEr0 KOHTPOJIS YCIEeBAEMOCTH (4 «KOHTPOJBHBIX TOUYKNY).
BrimotHeHME BceX 3aaHUi TEKYIIETO KOHTPOJIS SBIISACTCS 0053aTebHBIM ISl CTYACHTA U SBIIACTCS

paboThI

Ha MPAKTUYCCKUX 3aHATUAX,

OCHOBAHMEM JIJIs1 JIOMyCKa K MPOMEXYTOUHOM aTTecTaluu.
K kputepusiM BEICTaBICHHS PEUTHHTOBBIX OIIEHOK TEKYIIEro KOHTPOJISI OTHOCSITCS:
OCHOBHBIE KPUTEPHUH:

- OIIEHKA TEeKYIel yCIIeBaeMOCTH 10 UTOraM paboThl HA CEeMHHApaXx;

- OIICHKH 32 MUCbMEHHBIE pabOTHI (pedepaTsl, TOKIaabl, pEIIeHUE 3a1a4 U JIp.);
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- OLIEHKHM TEKYIIEH yCIeBAaeMOCTH IO UTOTaM MHTEPAKTHBHBIX (POPM CEMUHAPCKUX 3aHATHA
(IemoBbIe UTPBI, TUCKYCCHUHU U JP.);

- MOCEIIeHNE YIYCOHBIX 3aHITHA.

JlononHUTENbHBIE KPUTEPHUU:

- aKTUBHOCTH Ha JICKIMAX U CEMHUHAPCKUX 3aHATHAX, UHTEPEC K H3y4aeMOMY IPEIMETY;

- BIIQJICHHME KOMIIBIOTEPHBIMU METOJIaMU HM3yuUeHHUs NpeaMeTa, YMEHHE TOTOBUTH
Ipe3eHTalMU U1 KoH(epeHuui, ucnoiab3oBanue MaTepHeTa, npodeccuoHanbHbIX 0a3 JaHHBIX MPH
MOJFOTOBKE K 3aHATHSIM U HATUCAHUH MMHCbMEHHBIX PadoT;

- 00s13aTeNbHOE MOCEHICHNE YUEOHBIX 3aHATHI;

- OIICHKAa CaMOCTOSITENIbHOM pabOThI CTYICHTA;

- ydacTHe CTyAeHTa B paboTe opraHmzyembix Kadeapoil (¢puimanom) KpYribIX CTOJIOB,
KOH(EepeHIUi u 1p.;

- 00mIMii ypOBEHBb PABOBOW KYJIBTYPHI, SPYAULIUS B 00JIACTH MIPABOBBIX MPOOIIEM.

Pe3ynprarhl NpoMeXKyTOYHOM aTTECTALMU ONPEAEISIIOTCA OLIEHKaMU "OTIMYHO", "Xopoio",
"y IOBJIETBOPUTEIHHO", "HEYOBIETBOPUTEIHHO" ((hopMa MPOMEKYTOUHON ATTECTAIIUU — K3aMeH
win  auddepeHunpoBaHHbIi 3ayeT) W "3aureHo", "He 3adyteHo" (popmMa MPOMEKYTOUHOMN
aTTECTAIlUU — 3a4EeT).

B coorBerctBun c IlonoxeHneM «0 MPOBENECHUU TEKYIIEr0 KOHTPOIS YCIEBAEMOCTH U
POMEKYTOUYHOW aTTeCcTaluyd OO0YyJaoImuXcs 1O 00pa3oBaTeNbHBIM IPOrpaMMaM  BBICIIETO
o0Opa3oBaHusl - MporpaMMaM OakanaBpuaTa M MporpaMMaM MarucTpaTyphl, pealu3yeMbIM I10
(benepaabHBIM TOCYAapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTaM» PEHTHHIOBasI OLIEHKA CTYACHTOB
10 KaK70M y4yeOHOM TUCIMITIMHE HE3aBUCUMO OT ee o0IIel Tpy10eMKoCTH, onpenensercs no 100-
0aJUTbHOM TIKaje B KaXJOM ceMecTpe. Pacmpenenenune OanoB pEeHTHHTOBON OIICHKH MEXKIY
BUJIaMH KOHTPOJIISI PEKOMEHIyeTCsl yCTaHABIUBATh B CIEAYIOIIEM COOTHOIICHUU:

[TocenaemocTh — MocelieHrne 3aHATUI JIEKIIMOHHOTO TUNA (32 UCKIIOYEHHEM MOTOYHBIX) U
3aHITHI CEMUHAPCKOTO THUMA OIEHUBACTCS HAKOMUTENIBHO CIEAYIOUIMM 00pa3oM: MaKCHMalbHOE
KOJIMYECTBO 0ayioB, OTBOJUMBIX Ha ydeT mocemaeMoctu (30 06aioB), ACIUTCS HA KOJIMYECTBO
JeKIUK (32 MCKJIIOYEHHWEM IMOTOYHBIX) M MPAKTHYECKHX 3aHATHH mo aucuuruinHe. [lomydeHHoe
3HaYCHHE ONpEICNIeT KOJIMYECTBO OayuioB, HaOMpPaeMBIX CTYICHTOM 32 IIOCEIICHHE OIHOTO
sanstus. [lo pemenwe YueHoro coBeta dakynbreTa (MHCTUTYTa, (UIMaia) MOCEHIaeMOCTh
y4eOHBIX 3aHATHIA MOYKET HE YUUTHIBATHCS TIPU OLIEHUBAHUN PE3YJIbTATOB OCBOCHUS AUCIIUTUINH.

YcneBaeMoOCTh — OIIEHKa YCIIEBAEMOCTH BBICTABIISIETCS 32 BBIMOJTHEHHUE 33/IaHUN TEKYILETO
KOHTpOJs 1o auciuruinHe. Kak mpaBmiio, B cemectpe 4 MEpOINpPHSTHS TEKYIIero KoHTpoust (4
«KOHTPOJIGHBIX TOYKHY»), MPHYEM BBITIOJHEHUE BCEX 4 3aJaHWil TEKYIIETO KOHTPOJS SIBISETCS
o0s3aTenbHBIM IS cTyAeHTa. [Ipu oOHapyXeHHH MpernojaBaTelieM B BBIIOJHEHHOM CTYACHTOM
3aJJaHWU TUTaTHaTa JaHHOE 3a/laHue oeHnBaeTcs ) 0aJIoB M CYMTACTCS HE BBIITOJTHEHHBIM.

[IpakTuueckue 3aHATHS (MEXKAY «KOHTPOJIHHBIMU TOYKAMU») MPOBOJSATCS B AKTUBHOU U
MHTEPAaKTUBHON (opMme (IMCKycCHM MO HM3y4YE€HHOMY MaTepuany, paz0op cuTyauuid W T.1.), B
ayJIUTOPUU WIH BHE ayTUTOPUU (HA BBICTaBKe, HampuMep). HecMoTpst Ha To, 4TO mpenoaaBaTens He
OIICHWBAeT B Oayyiax CTYACHTa Ha KaXKJOM 3aHATHH, B TOXE BpEMs IperojaBareib (UKCHPYET
AKTUBHOCTH HA 3aHSTUU U TPU MOABEICHUN UTOTOB 3a ceMecTp HadyuciseT oT 0 10 5 peHTHHTOBBIX
OOHYCHBIX 0aJJIOB 32 AKTUBHOCTH Ha 3aHSTHSIX.

Pe3ynbpTaThl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH YYUTHIBAIOTCS MPU BBHICTABICHUH OLIEHKU B
XO0J€ TPOMEKYTOUYHOM aTTECTAIUH.

Jns fmomycka K MPOMEXKYTOYHOM aTTecTallid OOydYarolIUiCs JOKEH BBHITIOTHUTH BCE
MEPONPUATHS TEKYIIEro KOHTPOJIA MO AWCHUIUIMHE (HE MMETh 3aJ0/DKEHHOCTEM Mo TeKylen
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIEH CIOKHOCTH He MeHee 51 Garna.

[TepeBoa pEUTHHTOBBIX OAJIJIOB B UTOTOBYIO 5 — OAJUTHHYIO IIKAY OIIEHKY OCYIIECTBIISCTCS
B COOTBETCTBHUHU C TAOJIUIIEH.
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Py TYPU3MA V1 CEPBUCA» Aucm 14 us 52
bamnsl ABTOMAaTHUYECKas OLICHKA bamwer | bamiet Oo6mas
3a 3a 3a cymma | MtoroBas oueHka
3a4yeT | IK3aMeH
CEMECTP 3a4eT | PK3aMeH | OaJIoB
90-100* | 3auer | 5 (OTJIIMYHO) - - 90-100 | 5 (oTyM4HO)
71-89 4 (xoporio)
- * - -

71-89 3auet | 4 (xopoio) 0-20 90-100 | 5 (ommaumo)

3 51-70 3 (YIOBJIETBOPHUTEIHHO)
51-70* | 3auer (YAOBACTBOPHTENHHO) | | 0-20 71-89 4 (xoporio)

e p 90 5 (OTIUYHO)
50 nio i i 50 u 2
MeHee JIOITYCK K 3a4eTy, IK3aMEHY MeHee (HEyIOBIETBOPHUTENBHO),

HE3a4eT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3a/1aHUMN TEKYIEro KOHTPOJI yCIIEBAEMOCTH

Buanl CpeaACTB OLCHUBAHUS, IIPUMECHACMBIX IIPU IMPOBECACHUHU TCKYIIECI0 KOHTPOJIA M
IIKAJIbl OICHKHA YPOBHHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMOJHCHHU OTACJIbHBIX (l)OpM
TEKYLIECI0 KOHTPOJIsA

Cpeocmeo oyenusanus — yCcmHulil 0meem (Onpoc) — OMUEmHbLl CEMUHAD, 3auuma npe3eHmayuti

IlIkana oueHKH YPOBHSI 3HAHMIA, yMEHHiIl H HABBIKOB MPH YCTHOM OTBeTe (Onpoce) — 0TYETHOM
ceMHHAape, 3alUTe MPe3eHTAMI

one
HKa

Kputepun ouennBanus

IToka3aTejin onleHUBaHUS

«5»

- MOJHO PACKPBITO COJEPKAHUE
Marepuana;

- MaTepuall U3JI0)KEH IPAMOTHO,
B ONIPEACIIEHHON JIOTUYECKOU
IMOCJICIOBATEILHOCTH;

- MPOAEMOHCTPUPOBAHO
CUCTEMHOE u riyookoe
MPOTPAaMMHOI0 MaTepuaia;

- TOYHO
TEPMHHOJIOT U,

- IMOKa3aHo
WJUTIOCTPUPOBATH TEOPETUYECKUE
MOJOKEHUSI ~ KOHKPETHBIMH  IIPUMEpPaMH,
MPUMEHSATH UX B HOBOM CUTYallUU;

- MPOAEMOHCTPHUPOBAHO
YCBOEHHE paHee HM3YyYECHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
c(hOopMUPOBAHHOCTH Hu YCTOHYUBOCTh
KOMIIETEHILINM, YMEHUI U HABBIKOB;

- OTBET MPO3ByYall
CaMOCTOSITEIIbHO, 0€3 HABOSIINX BOIIPOCOB;
- MPOAEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPUYECKH MPUMEHSTH 3HAHHE

3HaHHC

HCIOJIB3YCTCA

yMEHUE

- OO6yuarommiics
MTOKa3bIBAET BCECTOPOHHHE "
riy0oOKHe 3HAHUS  MPOTPAMMHOTO
MaTepuaa,

- 3HAaHHE OCHOBHOH U
JOTIOJTHUTEBHOM JINTEPaTypHl;

- MOCJIE0BATEeIbHO U
YEeTKO OTBEYAeT Ha BOMPOCHI OmieTa
Y JIOTIOJTHUTENILHBIE BOTIPOCHI;

- YBEPEHHO
OpPUEHTUPYETCA B
CHUTYaIHSIX;

- JIEMOHCTPUPYET
CMOCOOHOCTh IPUMEHSTh
TEOPETHUYCCKUE 3HAHWS JUIS aHaIn3a
NPaKTUYECKUX  CHTYyallui, Jenarb
IIpaBHUJIBHEIC BBIBOJbI, IMPOABJIACT
TBOPYECKHE CIIOCOOHOCTH B
IIOHUMAaHUH, N3JI0KECHUHN n
HUCIIOJIB30BaHUN mporpaMMHOro
Marepuana;

- MOJTBEPKAACT TOJHOE
OCBOCHHE KOMIIETCHITUH,

POOJIEMHBIX
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIIA

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 15 uz 52

TEOPHUH K PEUICHUI0 NPOPeCcCCHOHATBHBIX
3ajady;
— IIPOJIEMOHCTPUPOBAHO 3HAHUE

IPEAYCMOTPEHHBIX IIPOrpaMMOit

«“»

COBPEMEHHOW  y4eOHOM WM  HAydyHOU
JUTEPATYPHI;
- JOIMYUICHBI OJHa - JBEC
HETOYHOCTHU npu OCBCIICHNU
BTOPOCTETICHHBIX ~ BOIPOCOB,  KOTOpBIC
WCTIPABIISIOTCS 10 3aMEYaHUIO0
- BOIIPOCHI M3JIararTcs - o0yJaromuincs
CHCTEMAaTH3HPOBAHO U TIOCIIEIOBATEIHHO; MIOKa3bIBAET MOJIHOE 3HAHUE
- POIEMOHCTPUPOBAHO - IPOTrPaMMHOTO
YMEHUE aHAIM3MPOBATh MaTepUal, OIHAKO | MaTepHhajia, OCHOBHOW M
HE BCE BBIBOJBI HOCAT apryMEHTHUPOBAHHBII - JIOTIOJIHUTETbHOM

U JI0Ka3aTeNbHbIN XapakTep;

- POIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPHI.

- OTBET  YAOBJIETBOpPSAET B
OCHOBHOM TpeOOBaHUSAM Ha OLEHKY «5», HO
IIPY ATOM UMEET OJINH U3 HEJOCTATKOB:

- a) B U3J0XEHUU JOMYILIEHbI
HeOonpIIMe  MpoOenbl, He  HMCKa3UBIINE
CoJIepKaHNe OTBETA,

- 0) nmomyuieHsl OAMH — JBa
HejoueTa IMpPU  OCBELICHMH  OCHOBHOT'O
CONepKaHUsI OTBETa, WCIpPABICHHBIE TI0
3aMEYaHUI0 IpenoaBaress;

- B) JOMYIIEHbl OIIMOKAa WIN
Oonee ABYX HEJOYETOB TIPU OCBEUICHUU
BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE JIETKO

JIUTEPATYPBHI;

- JacT IIOJIHBIE OTBETHI
Ha TEOpEeTHUYECKUe BONPOCHl Ouiera u
JOTIOJIHUTEIIbHBIE BOIIPOCHI,
JIOIIYCKasi HEKOTOPBIE HETOYHOCTH;

- IIPaBUJIBHO ITPUMEHSET
TEOPETHYECKHUE TOJIOKEHUS K OLIEHKE
IPAKTUYECKUX CUTYalUi;

- JIEMOHCTPUPYET
XOPOLLIHUA YPOBEHB OCBOCHUSI
MaTepuajia U B LEJIOM MOATBEPKIAET
OCBOCHHE KOMIICTCHITUH,

IIPEyCMOTPEHHBIX ITPOrpPaMMOii

«3»

HCITPABIIAIOTCA 110 3aMCYaHHIO
rnpenoaaBaTeisd
- HCIIOJIHO HNJIn - 06yqa}omm7lc;1

HETOCJIEI0BATEIbHO PACKPBITO COJAEPIKAHUE
MaTrepuaia, HO ToKa3aHo 00IIee MOHUMaHNE
BOIIPOCA U MPOJEMOHCTPUPOBAHBI YMEHHS,
JIOCTaTOYHBIE JJIS JAJbHEHUINEr0 yCBOCHHS
MaTepuana;

- YCBOEHBI OCHOBHEIE
KaTeropuy IO  paccMaTpuBaeMOMy U
JIOTIOJIHUTEILHBIM BOIPOCAM;

- UMEJTUCh 3aTPYJAHCHUS WIH
JOTMYIIEHbl ~ OMUOKH B  OMNPEICICHUH
MOHSATUM, MCIOJIb30BAHUU TEPMHUHOJIOTHH,
WCTIPABJICHHBIE mocie HECKOJIBKHX
HaBOJSIIIUX BOIPOCOB;

- npu
TEOPETUYECKOTO

HETIOJTHOM
MaTepuaa

3HaHUHU
BbISABJICHA

IMOKa3bIBaCT 3HAHUE OCHOBHOIO
- Marepuaia B 00beMme,

HEOOXOIUMOM I MPEICTOSIIEH

npodeccroHaNbHOM 1eATEeNbHOCTH;

- npu OTBETE Ha
BOIIPOCHI OMJIeTa W JOTOJTHUTEIHHBIC
BONPOCHI HE JIOMYCKAaeT TPyObIX
OIINOOK, HO HCITLITHIBAET

3aTPYJHEHUS B IOCIENOBATEIBHOCTH
UX U3JI0KCHHUA,
- HE B TIIOJHOW Mepe

JEMOHCTPHPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETUYECCKHE 3HAHUS
JJISA aHaJinu3a MPAKTUYCCKUX
CUTYallH;
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oy TYPU3MA V1 CEPBUCA» Aucm 16 u3 52
HEJIOCTAaTOYHAas c(hOpMUPOBAHHOCTH - MOATBEPIKIALT
KOMITETCHIINM, YMEHUI W HABBIKOB, CTYICHT | OCBOCHHE KOMIIETEHIINA,

HE MOXET IPUMEHUTb TEOPUIO B HOBOWU
CUTYaLUu;

IPEeIyCMOTPEHHBIX MPOTrpaMMON Ha
MHUHHUMAJIBHO JJOITYCTUMOM yYpPOBHE

«Q»

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI
- HE  PACKpBITO  OCHOBHOE - oOyyaromuicss uMeer

coJiepkaHue y4eOHOTO MaTepuaa,
OOHApy)XEHO HE3HAHUE W

HEeMOHMMaHue Oonblledl win  Haubosee
BaXHOW yacTH yueOHOro MaTepuaa;
- JIOIYILIEHbI OLIMOKH B

OIIpE/ICTICHUH TTOHATHMH, TIPH UCIIOJIb30BAHUH
TEPMUHOJIOTHH, KOTOpPhIE HE WCIIPABICHBI
1I0CJIE HECKOJIbKUX HABOJSIINX BOIIPOCOB.

HE c(OpMHPOBAHBI
KOMITETECHIIMH, YMEHHSI U HABBIKU.

CYIICCTBCHHBIC TPOOEIBI B 3HAHUAX

OCHOBHOTO Y4eOHOTO MaTepuana Io

JUCLIUIUIHHE;

crocobeH
u

HE
apryMEeHTHPOBAaHO
IIOCJICIOBATEIFHO ~ €r0  H3Jararh,
JOMyCKaeT rpyOble  ommOKu B
OTBETaX, HENpPaBWIBHO OTBEYAET Ha
3a7aBacMble BOIIPOCHI WIN
3aTPYAHSETCS C OTBETOM;

HE MOJTBEPKAAET
OCBOCHHE KOMITETCHITUH,
IPEAYCMOTPEHHBIX POTPAMMOI

OLIEHOYHAs IIKAJIA YCTHOr0 0TBETAa (0NMpoca) — 0TYETHOI0 CEMHMHAPA, 3allIUTHI NPe3eHTalu i

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpedcmeo OYyeHuearus — mecmuposarnue

IIIxana oeHKM YPOBHA 3HAHMI, YMEHHMI M HABBIKOB NPHU PellICHUN TECTOBLIX 3a1aHUH

Kpurtepun oueHku OIleHKA
«5», ecmu (90 -100)% mTpaBHIBHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», eciu (70 — 89)% npaBUIBHBIX
OTBETOB
«3», ecau (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmm MeHee 50% TpPaBUIBHBIX
OTBETOB

Buabl

CpeacTe OUCHUBAHUA,

NPUMEHsIEMbIX MPH MPOBEJICHUH IPOMEKYTOYHOM

aTTeCTAallMiM U HIKAJbI OCHKH YPOBHHA 3HaHHﬁ, yMEHHﬁ H HABBIKOB IPX MX BBINMOJHCHUHA

Cpedcmeo OYyeHuearusa — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMIA, YMEHHM M HABBIKOB NPHU PellieHUN TECTOBBIX 3aJaHNH
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"l  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TBHOE | CMK PIYTIC
@ _ YVYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
pryibic TYPU3MA V1 CEPBUCA» Auem 17 uz 52
Kpurepum onienkun OllIEHKA
«5», ecmu (90 -100)% mpaBHIBHBIX
OTBETOB
BBITIOJIHEHO BEPHO 3aJIaHUI
«», ecnm (70 — 89)% mTpaBHIBHBIX
OTBETOB
3», ecmm (50 — 69)% TpaBIIBHBIX
OTBETOB

«2», ecmu Menee 50% IpaBUIBHBIX
OTBETOB

7.3. TunoBble KOHTPOJbHbIE 3aJaHUS MU HHbIe MATepUajbl, HEOOXOAUMbIE 1JIsl OLEHKH
3HAHWH, yYMeHHH, HABBIKOB M (WJIHM) ONBITA AEATEJbHOCTH, XAPAKTEPU3YIOIIMX ITAMNbI
(opMupoBaHusi KOMIETEHIIHI B IIpoIecce 0CBOEHUS 00pa30BaTeILHOI MPOrPaMMbI.

= Paznen

s JIUCLIMILIAHEI,

25 o0ecTeUrBaIOIINH Bun u conepxanue TpeGoBaHMsI K BBIMOJIHEHUIO KOHTPOJIBHOTO 3aJJaHUsI U

5 % (dhopMupoBanue KOHTPOJILHOTO 3aJJaHHsI CpOKaM clauu

§ © KOMIIETCHIINU

T (wn ee yacTH)

2 cemecTp / 5 cemectp
A4/2 Paznen 1. 3almuTa npe3eHTauui 3amura npe3eHTauuu

Opraanzanus [oxroToBka u mpe3eHTANNS HHINBHTY ATbHOTO
TOCTHHHUYHBIX JIOKJIa/1a TI0 OJTHOM W3 MPOOJIEMHBIX TEM pa3Jieia
ycIyr (TeKkymuit KOHTPOIIb OCYIIECTBISICTCS Ha

NPaKTHYECKOM 3aHATHH yKa3aHHOI He/leln)
IIpoBoauTCs yCTHO (C 3IEKTPOHHOMN Mpe3eHTanue).
2.Bpewmsi, orBeieHHOE Ha npoueaypy — 10-12 muH.
3.Hcnonp30BaHKe TEXHUYECKHUX CPEICTB — Jia
(HOYTOYK

Kpurepuu oneHku:

1.CooTBeTcTBHE comepkaHus mokmana teme. (1 Oamr).
2.IlonHOE/HETIOHOE PACKphITHE TeMbl JoKIaza. (1
Gam).

3.YeTKOCTh CTPYKTYPHI U IOTUIHOCTD M3IIOKEHUS
noknana. (1 6amr).

4.CaMOCTOSTENBHOCTD IMOArOTOBKHU JOKJIAAa U
npe3enTany. (1 6amr).

4.5IpKOCTh M HATIBSITHOCT MO/1auu Matepuana. (1
Gasm).

5. Odopmnenune u Buneopsi npesenTauu. (1 6amr).
6.IT0ArOTOBIEHHOCTh YCTHOTO BBICTYILICHUS U
cO0JII0/IeHHE BPEMEHHOTO perjlaMeHTa.
7.YBepeHHOe BiaJieHne MaTeprasioM. (2 Oaia).

8. CnocoOHOCTh OTBETUTH Ha JOTIOJTHUATEIHHBIC
BOIIPOCHI IT0 TeMe Jokiana(2 6amia).

MakcumanbHas cymma 6ayutoB - 10 6amios

Cpok cmaun- TeKYIHA KOHTPOJIb OCYIIECTBIISICTCS Ha
TOCJIeTHEM MTPAKTHIECKOM 3aHiITHH 1 Mecsna
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«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

4 TYPU3MA Y CEPBUCA» e 18 us 52
TEKYILETO ceMecTpa
OT4eTHBII ceMUHAp — [ToaroToBka CTYIEHTOB K CEMHHApY OCYIIECTBIICTCS
YCTHBIH OTIPOC M0 3apaHee BBIJAHHBIM TEMaM. Obyuarommuiics
NIOKa3bIBaCT BCECTOPOHHHE M TIJIyOOKHE 3HAHUA
MPOrpaMMHOTO MaTepuaia
Paznen 1. porp jarep ’ .
3HaHHE OCHOBHOU M TOMONHUTEIBHOMN JUTEPATYPHI;
Opranuzanus
MOCIIEIOBATEILHO W YETKO OTBEYACT HA OCHOBHBIC U
TOCTHHUYHBIX
- JOTIOJTHUTENbHBIE  BOIPOCHI; JIEMOHCTPUPYET
yeny CMOCOOHOCTh MPUMEHSTh TEOPETHUYCCKUE 3HAHUS IS
aHaIM3a MPaKTHYECKUX CHUTYyaluit enathb
Pasnen. 2 p YatuH, 8
NpaBWIbGHBIE  BBIBOJBI,  MPOSBISET  TBOPYECKHUE
Texnonoruu
8/2 CIIOCOOHOCTM B  INOHHUMAaHHH, H3JI0KEHHH H
00CITy)KUBaHUS
HCIIOBE30BaHHH MIPOrPAMMHOI0 MaTepHaa;
TYPHUCTOB Ha .
MOATBEPKAACT OCBOCHHE KOMIICTCHIIVH,
NPEeNIPHATHAIX "
NPEeTyCMOTPEHHBIX IIPOrpaMMOn
HUHIYCTPUH
TOCTCIIPUHUMCTBA
P MaxkcumanbHasg cymMMa 6amios - 10 6amios
Cpok caun- TEKyIIHi KOHTPOJIb OCYIIECTBISACTCS Ha
HOCTIEIHEM TIPAKTHYECKOM 3aHITHH 2 MECsIIa
TEKYIIEro cemecTpa
TectupoBanue TECT
Paspen L [IpoBoauTCS NMCbMEHHO. BhINOIHEHO BEPHO
Opranuzanus M
TOCTUHUYHBIX 3a/laHiH.
«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB
yCIIyr
«», ecru (70 — 89)% npaBUIBLHBIX OTBETOB
Pazzen. 2 «3», ecin (50 — 69)% MpaBUILHBIX OTBETOB
12/2 TexHonornu «2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB
00CITyKUBaHUS MaxkcumanbHas cymma 6asios-10
TypucToB Ha Cpok cnaun- TeKyIuid KOHTPOJIb
TpCANPHUATHAX OCYILECTBIIAETCS HA MMOCIIEAHEM
HHIYCTPUHU 3
rOCTENpHIMCTEA MIPAKTUYECKOM 3aHATHUU 3 MecsIla TEKYILETO
CeMECTpa
17/2 3amyTa rpynmnoBoro B cootBeTcTBHU C BBIJAHHBIM 33JJaHUEM CTYACHTAM
MIPOEKTA HE00X0IUMO TPEACTaBUTH MIPOEKT IPOTPaMMBI
Paznen 1. AQHUMAaLMOHHBIX MEPOIIPUATUN Il TOCTUHUYHOTO
Opranmzanus NIPEANIPUATHS ONIPEIEICHHON TUIIONIOTHH.
TOCTUHUYHBIX Kpurepuu onenxku:
yeayr -CaMOCTOSITENILHOE BJIAJICHUE TEKCTOM-S5 0aJlioB
- HOBHM3HA MPEUIOKEHHBIX peleHuii-10 6annos
Paznen. 2 -aKTyaJbHOCTb MPE/IJI0KEHHBIX pEeleHNUi- 5 6anoB
TexHoJ0rHN - KQUeCTBO MPE3eHTALHOHHOIO MaTepHana — 5 6ajios
00CITyKUBaHHS - KQUeCTBO JJOKNIa/ia- 5 0auioB
TYPUCTOB Ha -[IOJIHOTA OTBETA Ha JOMOJHHUTENIbHBIE BOIPOCHI- 5
TPEeIIPHATHAX Gamnios
AHIYCTPUHU
TOCTETIPHUMCTBA MakcumasbHas cymMma 6amios-35

Cpok cliauu - TeKyImuid KOHTPOJIb OCYIIECTBIICTCS Ha
TOCJICTHEM TPAKTUIECKOM 3aHITHH 4 MecsIa
TEKYILIETO0 CEMECTpPa
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4 TYPU3MA ¥ CEPBUCA» Auem 19 us 52

7.3.1.011eHOYHbIE CPEACTBA JIJIs1 MPOBEICHUA TEKYIIIEH ATTECTAIIMH CTYIEHTOB

1-s1 KOHTPOJIbHAS TOUKA

TeMbl 11l NOATOTOBKH M 3a1HUTHI IPEe3€HTALIMIA:

Hcropus pa3BuTHS CPENCTB pa3MelieHns B Jmoxy Bo3poxaeHmus.
HcTopust pa3Butus cpeacts pazMeiienus B Jpesueit ['peruu.
HcTopus pazButus cpeacTs pazMmenienus B JpesHem Pume.
Hcropus o6pa3oBaHus IEPBOTO IMTOCTOSUIOTO ABOpa B Poccum.
Hcropust BOSHUKHOBEHUS U Pa3BUTHA YailHBIX Ha Pycu.
HcTopurs BO3HUKHOBEHHUS TOCTUHBIX ABOPOB Ha Pycu.
Hcropus 06pa3zoBaHusi MEPBOTO MOCTOsUIOrO ABopa EBpore.
Hcropust 06pa3oBaHus MEPBOTo MOCTOSIIONO ABOPa AMEpHUKe.
Hcropus pazsuTus cpeacts pazMemieHus B 90-e rr. XX Beka B Poccun.
. Ponb TpancnopTa B pa3BuTHH cpeAcTB pazMelneHus B XX Beke.
. UcTtopus cTaHOBIEHHSI MEXIYHAapOIHbIX FTOCTUHUYHBIX Lenei B CIIA
. McTopus cTaHoBneHU MEXAyHApOAHBIX TOCTUHUYHBIX LeTiel B A3UU
. AcTtopus cTaHOBIJIEHHSI MEKyHAPOAHBIX TOCTHHUYHBIX Lienel B EBpore
. Ponp nuyHOCTH B pa3sBUTHN MUPOBOW UCTOPUH FOCTHHUYHOTO OHM3HEcCa
. Ponp nmuyrOCTH B pasBuTum mupoBoi uctopun kKynuHapuu ( Ortoct Dckodwe, [loms bokios, Anen
roxac)
16. OcHOBHBIC TSHACHIIUH pa3BUTHUs pecTopaHHOro ouzHeca B XIX-XX BB.
17. 3HaMeHUTHIH PeCTOPATOPHI M OTENbEPHI HACTOSILEr0 BPEMEHHU.
18. CoBpemeHHOE cocTOSHUE, TPOOIEMBI U IEPCIIEKTUBBI Pa3BUTHS TOCTUHUYHO-PECTOPaHHOTO Ou3Heca
( BBIOOp TOpOAA, pErvOHa, CTPAHBI)
19. IIpoGnemsl knaccupUKauy TOCTHHUYHBIX MIpeanpuiaTuii B Poccun.
20. HopmaTuBHO-TIpaBOBOE pPEryIMpOBaHUE MOPSAKA MPOBEICHHUS KIaCCU(PHUKALUU TOCTHHUL U HHBIX
CPEJICTB pa3MeIIeHHs
21. TenneHIMH Pa3BUTHSI POCCHICKUX TOCTHHUYHBIX LIENeH
22. TenneHIMHU pa3BUTHS MEXIYHAPOIHBIX TOCTHHUYHBIX LIEHeH
23. Knaccudukarus npeanpusTuii 00IeCTBEHHOTO TUTaHUS
24. Ponb ¥ MecTO (BBIOPATH TUI MPEANPHUSITHS OOIECTBEHHOTO MUTAHNUS) B WHIYCTPHU
TOCTENPUUMCTBA: POCCUHUCKUI 1 3apyOeKHBIN OIBIT
25. EBpomneiickuii craHaapT KJIaCCU(PUKAIIIH HOMEPOB
26. Poccuiickuii cTaHIapT Kiaccu(GUKauu HOMEPOB
27. Vcropus 3apokaeHHs HHIYCTPUH 00LIecTBEHHOTO uTanus B Poccuun
28. Hcropus 3apoxxaeHns HHIYCTpuH obmiecTBeHHOro nutanus B CLIA
29. Hcropus 3apokJeHHs] MHyCTpUH 00IIeCTBEHHOTO MuTanus B EBporre
30. MupoBoii COBpeMEHHBIH OIBIT KIacCU(PUKAIIMY TOCTUHHUI] M UHBIX CPEACTB pa3MeEIleHUS
2-51 KOHTPOJIbHASI TOYKA
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Bomnpocskl 1J11 NOATOTOBKH K OTYETHOMY CEMHUHAPY — YCTHOMY ONPOCY

CoBpeMeHHOE COCTOSTHIE TOCTUHUYHON UHIYCTPUHU

KoHKYpeHTOCTTOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTHHUYHOTO TPOTyKTa
HopmatuBHbBIE OCHOBBI KaueCcTBa 0OCTYKHUBaHUS B TYpU3ME U TOCTEIIPUMCTBE
HopmaTuBHBIE TOKYMEHTHI 110 KJIACCH(PHUKAIIMNA TYPUCTCKUX YCIIYT, CPEIICTB pa3MEIIeHUs U
YCIIYT CPENICTB pa3MeIIeHUs

5. Opranu3zannoHHast CTPYKTypa TOCTHHUYHBIX TPEATIPUATHHA

6. Texuomorust paboThI cyX’Obl OPOHHPOBAHUS U Pa3MEILICHHS

7. Cmyx0a 6e301macHOCTH
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Crnyx0a mutanus

OTtnen MapKeTHUHTa U MPOJaX
. TpeGoBaHue K OCHAILIEHUIO HOMEPOB IrOCTEH C OrpaHUUYECHHBIMU BO3MOKHOCTSIMHU
TpeboBanre K  OCHAlIEHUIO  HMHPPACTPYKTYpbl TOCTUHULl C  OTPaHUYECHHBIMH
BO3MOXHOCTSIMH
OCHOBHBIE 2KOJIOTUYECKUE MPUHIUIIBI Pa0OTHI COBPEMEHHOTO OTEs
HNudopmannonnoe odecreueHre TOCTHHUYHO-PECTOPAHHON AEITEeIbHOCTH
PaboTa ¢ ri06ansHBIMU CHCTEMaMu OpoHUpOBaHus U pe3epBupoBanus: Global
Distribution System, OTA
B3aumojeiicTBie roCTUHHULL U TYPOIIEPATOPCKUX KOMIIAHUMN
Opranu3anys npoiax B TOCTEIPHHMCTBE C TOMOIIBI0 MOOMIIBHBIX TPHIIOKEHHHA
Opranu3zanus npojax B roCTENPUUMCTBE ¢ ToMolnbto digital-mapkeTunra
Opraauzanus npojax B FOCTEIPHIMCTBE IPOTPAMM JIOSUTEHOCTH
MapkeTHHr Brie4aTaeHHil
[TapTHEepckue 1 OOHYCHBIE TPOrPAMMBbI
OO6mue mpuembl OpraHU3aluu OOCTYKUBAaHUS MOTPEOHUTENEHl TOCTUHHUYHO-PECTOPAHHBIX
yeIyr
KopnoparuBHast KyabTypa U MUCCUSI KOMIIAaHUH
[IpodeccuonanbHas 3TUKA U ITUKET
OcoOenHocTy 00CTyKUBaHUS MHOTOHAIIMOHAIBHBIX KIIMEHTOB
OcoOeHHOCTH 00CTYXKUBAaHUS TOCTEHN ¢ OrpaHUYEHHBIMH BO3MOXKHOCTAMU
BHyTpeHHU# 1 BHEITHUN KOHTPOJIb Ka4yeCTBa TOCTUHUYHO-PECTOPAHHOTO 00CITY>KHBaHUS
TalHBII TOCTh U LENb POBEACHUS «ayIUT»
MHHOBAIIMOHHBIE TEXHOJIOTUU B OPraHU3allMK UBEHT — YCIYT M YCIYT pa3BiIeueHUs
VHHOBAIIMOHHBIE TEXHOJIOTUN B OPTaHU3AIMHA UBEHT — MEPOTIPUATHI
MHHOBaIIMOHHBIE TEXHOJIOTUU B OPraHU3allMd aHUMAIlMOHHOH J1eSTeTbHOCTH
Oco0eHHOCTH TOCTHHUYHON aHUMAaIiu
[TpuHIMIBI ¥ TPUEMBI TOCTPOEHUS CLIEHAPHSI aHUMALIMOHHOTO MEPOIPUSTHSL.

3-5 KOHTPOJIbHAaA TOYKa

TecToBble 3aaHUA JJS NpoBeACHUSA TeKymeﬁ aTTeCTallun

1.Kakoii n3 HUKenepe4ncJIeHHbIX HOPMATHBHBIX JOKYMEHTOB YCTAHABJIUBACT MOPSIA0K

B3aHMOHeﬁCTBHH MEKAY TOCTUHUYIHBIM NMPEANIPUATHEM U TYpar¢cHTOM:

a) Mexknynapoanasi roctunnyHas KonBenuust
0) [IpaBuia mpenocTaBieHns TOCTUHUYHBIX yCIyT B PO
B) MexyHapoiHbIe TOCTUHUYHBIE TIPaBHIIa

2. Kaxkoii U3 HHKenepeyucJIeHHbIX HOPMATHBHBIX JOKYMEHTOB YCTAHABJIUBAeT MOPS/A0K

B3aHMOHeﬁCTBHH MEKAY TOCTUHUYIHBIM NMPEANIPUATUHEM U YACTHBIM JIMLIOM:

a) [oCTHHUYHBIN KOJIEKC
0) Me:xnyHapoaHbIe TOCTHHHYHBIE IPaBHJIA
B) 3akoH « O peryimpoBaHHU JeSITETbHOCTH TOCTHHUYHOTO MPEAIPHUSITHS

3. B Poccuiickoii @enepanuy NPUHATHI U 1eHCTBYIOT cJIeAyIONIAEe HOPMATHBHBIE TOKYMEHTBI
B cepe cpeacTB pasMeLleHHS:
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a) [IpaBuia npenocTaBiIeHUSI TOCTUHUYHBIX YCITYT

0) 3aKOH 0 3alTuTe MPaB MOTPEOUTEIS

B) 3aKOH 00 OCHOBaX TYPUCTCKOH IEATEeIHbHOCTH

r) 3akoH «O peryJmpoBaHUM IEATEILHOCTH TOCTHHUYHBIX TIPEIIPUSTHI
1) Bce oTBeTHI BEpHBI

e) Bce orBeThI BepHbl, Kpome I’

4 .B Poccuiickoii @enepanun cucreMa KiaccuuKauMid roCTUHUI HOCUT:
a)Oo0s3aTe/IbHbBII XapakTep.

0)/100poBOBHBIN XapaKTep.

B) O0s13aTeNbHbBIN, TOJBKO JUIsl OTJAEIBHOTO PETHOHA, JIJISl OCTAJIBHBIX JI00POBOJIHHBIM.

5. Kakue kaTeropuu rocTHHUI mpeaycMoTpeHbl CucTeMoi Kiiaccu(puKamuu:
a) 1-5 3Be3/1, MaHCHOHAT, CAHATOPHIA

0) 1-5 3Be3, MOTeIb, OU3HEC-0TEITh

B) 1-5 3Be3n

r) 1-5 3Be31, 0e3 3Be311

1) Bce oTBeTHI BepHBI

e) Bce oTBeTs! BepHbl, Kpome B

6. ITo kakuM MoKa3aTeJisiM OLEHUBAIOT FOCTUHMYHOE NMPeINPHATHE IKCIEPTHI:

a) Tonapko HOMEpHOH GoHA

0) ToJbKO TOCTUHMUILY, IPUIIETAIOLIYIO TEPPUTOPHUIO U CHEKTP YCIIYT

B) KonnuecTBo npenocTaBiasieMbIX ycayr

n) l'ocTuHMIY, IPHJIETaI0IYI0 TEPPUTOPHIO , OCHAIIIEHHOCTh,CIIEKTP YCJIYT ,HOMEPHOii (hoH]
U NepPCOHAJI TOCTHHHUIIBI

7. Kakoii opraH HCIIOJTHUTEIbHOM BJIACTH SIBJIsSIeTCH YUpeaIuTe1eM U KOOPANHATOPOM
Cucremsl KjIaccupuKanmnm:

a) Poccrannapt PO

0) Poccuiickasi roOCTUHHYHAS acCOIUAIUS

B) Pocniorpebnanzop PO

r) MUHHCTEpPCTBO KYJbTYpbl P

1) MexayHapoiHasi TOCTHHUYHAS aCCOIHAITUS

8.Ha kakoii cpoK BbI1aeTcsl CePTH(PHUKAT COOTBETCTBHUS KATErOPUH 3B€3THOCTH:
a) Boigaercs Ha 3 roga

0) Beimaercs Ha 1 rog

B) Briaercs 6eccpouno

r) Boigaercs Ha 5 ser

1)B 3aBrcuMOCTH OT IPUCBOEHHOMN KaTErOpUU

9.I1oa KONJIEKTHBHBIM CPEICTBOM pPa3MelleHUsl IOHUMAETCsl JII000i 00beKT, KOTOPbIi
pery.lmpﬂo HJIM HHOT' 1A IlpeIIOCTaB.HﬂeT TypHCTaM pa:memenne OJisd HOUY€BKH B KOMHATE NJIN
B KAKOM J1M00 HHOM MOMeELIeHUH, OJHAKO Y1 CJI0 HOMEPOB, KOTOPOe B HEM UMeeTCs,
NpeBbINIAET ONpeaeJeHHbI MUHUMYM, B Poccumn:

a) 5.

0)7.

B).10.
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r)3.
)15,
e) 20

10.PacyuTaTh cpeaHIOIO LleHY HOMepa, ecjiu B oTese 300 HOMepoB. JDTAJIOHHAS L[eHA 32 HOMeP
1508, B cpeaneM Kaxablid 1eHb cHuMaercsi 200 HomMepoB.

a) 125%

0) 85%

B) 200$

r) 100$

1)165%

11. Pex1aMa roCcTHHUYHOT0 MPOAYKTA HauboJiee IPpPhekTUBHA:

a) MyTeM Y4YacTHsl B TYPUCTCKHX BHICTABKAX H SIpMapKaX, paJilo U TeJeBU3MOHHAS peKJjiama;
0) B BUJIE IPOCIIEKTOB;

B) B BUJIC PEKJIAMHBIX JTUCTKOB, PACIPOCTPAHSEMBIX IO MOYTE.

12. CaMbIM BHYLIUTEJIbHBIM ()AKTOPOM, BJIMSIIONIMM HA Pa3BUTHE OTPACIH TOCTHMHHYHOIO
X03s1iicTBA ABJISETCS:

a) TeppopHU3M;

0) DKOHOMHMYeCKHii KPU3HC B CTPaHe;

B) YPOBEHb MPECTYIMTHOCTH.

13. Tapudg, B KoTOpbIii BXOAAT ON/IaTa NPOKMBAHMUSA M 3aBTPAK HA3bIBAeTCH:

a) KOHTUHEHTAJIbHBIN I1J1aH;

0) NOJTYNaHCHOH,;

B) €BPONEHCKUI M1aH.

14. ®usuyeckoe WM HOPUANYECKOE JIULO, NeHCTBYIOIIEe B COOTBETCTBHH € NMPHOOpEeTEeHHOM
¢ppanmm3soii:

a) (hpanyaiizep;

0) ¢ppanuaiizm;

B) (ppaHUaN3UHT.

15. Craaus 3peJjiocTH TOCTUHUYHOTO MPOIYKTA XapaKTepU3yeTcs:
a) MEJUICHHBIM COBITOM MIPOAYKTA U TIOJHBIM OTCYTCTBUEM MPUOBLIH;
0) 3aMeIeHHEM PocTa cObITA M ero cCTaduJan3amnuei;

B) yBeNIM4eHHEM 00beMa cOBbITA U, CIIEIOBATEILHO, TPUOBLIH.

16. B Poccniickoii @enepannu cepruukanus ycjayr roCTHHHI HOCHT:
a) 00s13aTeNIbHBIIN XapakTep;

0) 100pPOBOJILHBIN XapaKTep;

B) peKOMEHAaTeIbHBIN XapakTep.

17. Anapr-oresb umeer:

a) ot 100 1o 400 HOMEpPOB U OPUEHTHUPOBAH HA OM3HECMEHOB MU TYPUCTOB, OCTAHABIMBAIOIINXCS
Ha JTUTEIbHBIN CPOK;

0) OpMeHTHPOBAaH HA NIMPOKMI KPYr MoTpeduTe]edH M MOKeT MMeTh Pa3jJHM4YHOe KOJMYeCTBO
HOMEPOB;
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B) or 100 mo 500 HOMEpOB W pacmojaraercs BJAJIM OT TOpoAa BOJM3M BOJOEMOB U JIPYTHX
KMBOIIMCHBIX MECTaXx.

18. Poreanb — 3710

a) HEeOOJIBIIIOE CTPOCHHUE U3 MATKUX MaTEPHAJIOB, UCIIOJIB3YyEMOE JIJIsl pa3MEIleHUs TYPUCTOB;
O)cTaniMOHAapHBIA KOPabib, W3BATHIA W3 OKCIUTyaTalldd KaK TPAHCIOPTHOE CPEICTBO U
UCIIOJIb3YEMbI B KAUECTBE OTEJIS;

B) NepeIBHKHAsI TOCTHHHMIA, NMPEACTABJSIOIAs cO00ii BAaroH ¢ OJHO- WJIH JBYXMECTHBIMHU
HOMEepPaMM, B KOTOPBIX PACHOJIOKEHbI CIAJIbHbIE KpecJa.

19. HoMepa 3K0HOMHYECKOI0 KJIacca MpeaHaA3HAYEHbI 1JI51 pa3MelleHus:
a) JIMII, TPEOBIBAIOIINX B JICJTOBBIX MOE3/IKAX;

0) IIMPOKOro KOHTUHIEHTA KJIUEHTOB;

B) ceMel, mpeObIBAIOIIMX Ha JOJTHI CPOK.

20. Camas noporasi KaTeropusi HOMepoB:
a) HoMepa anapTamMeHThI;

0) JIFOKC-anapTaMeHTBHI;

B) HOMepa OM3Hec-KJacca.

I) HOMEpa CIOUT

21. Homep B cpencTBe pa3MelieHus! IVI0MAAbI0 He MeHee 75 KB. M, COCTOSIIMH U3 2-X 1 0oJiee
JKHJIBIX KOMHAT € HECTAHJAAPTHONH IIMPOKON ABYCHNAJbHOH KPOBATHI0 M O0NOJHUTEJIbHBIM
TrOCTEBBIM TYaJ1€TOM Ha3bIBACTCH:

a) cTyaus;

0) mroKC;

B) CIOMT.

22. Homep TpeThbeil KaTeropuu — 3T0 HOMepP B CpeACTBe pa3MellleHUsl, COCTOS LU 13:

a) OJHOM KWJIOH KOMHATHI ¢ KOJIHYECTBOM KPOBaTel M0 YHCJIy NPOKMBAIIIHUX C HEMOJIHBIM
CaHy3/10M B 0JIOKe U3 2-X HOMEpOB;

0) AByMS-TpeMsl KpOBATSAMH, C IOJHBIM CaHY3JIOM;

B) OJTHOM KUJIOM KOMHATBI C KOJIMYECTBOM KPOBaTEH MO YHCITY MPOKUBAIOLINX, C YMBIBAIbHUKOM.

23. HoBas I'ocynapcTBeHHasi cMCTeMa KiaccH (KA FOCTUHMIL TPelyCMAaTPUBAaeT OLEHKY:
a) psizia HOMEPOB TOCTUHHUIIBI, 8 HE BCEro HOMepHOTo (hOH/IA;

0) 100% HOMepoOB, NPUCBANBAs KATETOPHIO BCEMY CPEACTBY pa3MelleHHsl 110 HAMXyJAllemMy
HOMepY;

B) B 3aBUCHUMOCTH OT aCCOPTHMEHTA U Ka4eCTBa MPEI0CTABIISIEMbIX YCIYT.

24. Texnuveckoe odbecneyenne — ITO:

a) COBOKYITHOCTb METOJIOB M CPE/CTB, PETIIaMEHTUPYIOIINX B3aUMOIEHCTBHE
pabOTHUKOB C TEXHUYECKMMH CPEACTBAMHU M MEXIY COOOH B mpoliecce
pa3paboTKHU U 3KCIUTyaTalluu HHGOPMAITMOHHON CHCTEMBI

0) KOMILJIEKC TeXHHYECKHUX CPEACTB, MPeJHA3HAYCHHBIX AJIs1 PadoThl
MH(OPMALMOHHON CHCTEMbl, 2 TaK:Ke COOTBETCTBYIOUIASl JOKYMEHTALMS Ha
3TH CpeICcTBA M TEXHOJIOTHYEeCKHe MPouecchl

B) COBOKYITHOCTh €IMHOM KJacCU(UKAIIUU U KOAUPOBAHUS HHPOPMAIIHH,
YHU(DUIIUPOBAHHBIX CUCTEM JIOKYMEHTAIIUU, CXeM WH(OPMAIIMOHHBIX TTIOTOKOB
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25. DJIeKTPOHHBIH ouc - 3TO
a) JOKYMEHTBI H MaCCHBBI JIOKYMEHTOB B HH(POPMALHMOHHBIX CHCTEMAX
0) crCTeMa aBTOMATU3aluU paboThl YUPEIKICHHS, OCHOBaHHAs HAa UCTIOJIb30BaHUHU
KOMITBIOTEPHOU TEXHUKH
B) COBOKYITHOCTh XPaHHMBIX B TIAMSATH KOMITBIOTEPA JaHHBIX
26. Kakoe cniennuaiu3npoBaHHOe MPOrpaMMHoOe o0ecrieyeHue UCIoJb3yercs B ouce
TyppUpMBbI
a) ITK I'epmec
0) [TK Camo-Typ
B) IIK Macrep-Typ
217. Hudopmanus 310
a) CBeJIeHUs], MOJTy4YeHHbIe MYTEéM U3MepeHusl, HAOII0IeHH s, JOTHYeCKHX WIH

apudmeTnyeckux onepaunmii, npeacraBjieHHbIe B (popMe, IPUTOTHOM 1151
XpaHeHusl, nepeaavyu U 00padoTKu

0) HOBBIE CBEJICHUS, IPUHSATHIC, TIOHATHIC ¥ OIICHEHHBIE KOHEUHBIM ITOTPEOUTENEM, KaK
TIOJIe3HBIE

B) JIAHHBIE

28. Kakum napamerpoM He onpenessiercs Ka4ecTso nHpopmanun?

a) aJIEKBaTHOCTh

0) CBOEBPEMEHHOCTh

B) JIOCTOBEPHOCTH

r) A3BIK

29.K aBTOMATM3MPOBAHHBIM CHCTEMaM YNPABJIeHUS! TOCTHHHYHBIM NpeANPUSATHAM
OoTHOCATCS (YKa3aTh HA3BAHUS CHCTEM):

31. MapKeTHHI MOKHO ONpeIeJIMTh KaK:

a) yrpaBJeHUE COBITOM;

0) PIHOYHBIN MOTEHIIAT (PUPMBI;

B) /1eSITeJILHOCTH, HATIPABJIEHHAs HA MPOJIBHKEHHE TOBAPa;

I') JeATeNbHOCTb, HAalpaBlieHHAas Ha TMOJydeHHEe MPUOBLIM MOCPEICTBOM YJIOBIETBOPEHUS
noTpedHoCTEH.

32. IToTpe6HOCTHL B MAPKETHHIE OMpPeaesieTcsl KaK:

a) NOTpPe0HOCTHL B TOBape, KOTOPasi MOKeT ObITh OIJIAYeHA MOTpeduTenem;

0) xenaHue NoTpeOuTeNsl UMETh ONpeeEHHBIN TOBap;

B) HYX/1a, IPUHSBIIAs KOHKPETHYIO ()OPMY B COOTBETCTBHUH C KYJIbTYPHBIM YPOBHEM U JIMYHOCTHIO
NOTpeOUTENs;

I') 4YyBCTBO HEXBATKHU 4€ro-indo, Tpedyroliee y10BIeTBOPEHHS;

33. IlorpedHOCTH, NOAKpPENIéHHAs TMOKYNATeJbHOH CHOCOOHOCTHIO B MAapKeTHHIe
Ha3bIBAETCH:
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a) HyX7a;

0) JxeIaHue;

B) MOTPEOHOCTB;

) CIpoc;

34. CymHOCTh KOHIENMIHU MAPKETHHTA 3aKJII0YAeTCS B:

a) MOJIHOMACIITa0HOW PEKIIAMHOM KaMIIaHUMY;

0) opueHTaIMU Ha COBIT;

B) OPHEHTALMS HA TPeGOBAHUS PHIHKA U HY:KIbI IOTPeOUTEIEi;
') CTUMYJIUPOBaHUs COBITA;

35. Kakasi KoHUeNUHUsI UCXOAUT M3 TOr0, YTO MOTPedMTEJHM OJArOCKJIOHHBI K TOBapy ¢
HAWJIYYIIMMHU NOTPeOUTEJbCKMMH CBOWCTBAMHM, W MOITOMY NPOU3BOAMTENb 0JIKEH €ro
HeNpepbIBHO COBEPIIEHCTBOBATD:

a) MHTEHCU(UKAIINYA KOMMEPUYECKUX YCUITHIA;

0) MPOM3BOJICTBCHHAS;

B) IPOAYKTOBAsI;

') YUCTOTO MAPKETHUHTA;

1) COLIMATIBHO-ITHYECKOTO MapKETHHTA;

36. Cnpoc —3T0:

a) COBOKYIHOCTb KU3HEHHBIX 0J1ar, He00X0AMMBIX NOTPEOUTEISIM;
0) 00beM TOBApOB MpeiaraéMbIX Ha PHIHKE;

B) aKTHBHM3MPOBAHHAS IJIATEXKECIIOCOOHAsE HOTPEOHOCTH;

') TOBapoOoOOPOT KOMITAHUH.

37. CocTaBHBIMM YACTSIMM KOMILJIEKCA MAPKETHHIA SIBJISIIOTCH:

a) MOCTABIIMKH, TOCPETHUKH, KOHKYPEHTHI, KOHTAKTHBIE ayTUTOPHH;
0) cOBIT, METO/IbI CTUMYJIMPOBAHHUS, PEKIIaMa;

B) TOBap, lleHa, COBIT TOBAPOB, NMPO/BUKEHHE TOBAPOB;

I') aHaJu3 PHIHOYHBIX BO3MOXHOCTEH, CETMEHTHUPOBAaHHE PBIHKA M IMO3UIIMOHMPOBAHUE TOBapa,
peanu3aus MapKETHHTOBBIX MEPOTIPUSATHIA;

38. lonoiHUTEeIbHbIE COCTABJSIONINE MAPKETHHT A, TPUMeHsieMble B MAPKEeTHHIe YCJIyT:
a) TUIAaHUPOBAHUE, OPTaHU3AIINsI, KOHTPOJIb,

0) U3eP>KKHU, Ka4eCTBO, KOHKYPEHIIHS;

B) JIIO/IM, MaTepUaJibHAas cpela, Mpolecc;

I') KJIMEHThI, KOHKYPEHThI, HapTHEPHI;

39. EciiM KJIMEeHT rOCTHHHIBI IPeIbABJISACT YCTHYIO Ka7100y, AIMUHUCTPATOP:
a) U3BHHSIETCS B JIIOOOM CJIy4dae, 1asKe ecJIH Kaj100a He 000CHOBAaHA;

0) U3BHHSETCA TOJBKO B Cilydyae 000CHOBAHHOW MPETEH3MH;

B) HC U3BUHACTCA, HO BCEMH NOCTYIIHBIMHA CPEACTBAMMU NBITACTCA YIaJUTh KOH(b.]'H/IKT.

40. I'ne uesecoodpasHee pa3MeCTUTh TYPUCTCKYIO I'PYIIIY B MHOTO3TAKHOM IOCTUHHUILE:
a) Jayblle OT aIMHHUCTPATHBHOTO OJIOKA;

0) Ha HUKHMX ITaxKax;

B) OMKe K CI1yKeOHBIM OMEIIECHUSIM.
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4-s1 KOHTPOJIbHASI TOYKA
3ammTa rpynnoBbIX NPOeKTOB
Pa3pa0doTka aHUMAIMOHHBIX YCJIYT JJIsl TOCTUHUYHOIO NMpeANpusTHSA

Lesb rpynnoBoro npoekTa: GopMupoBaHHE HABBIKOB OPTaHMU3ALMU MPoLecca 00CITyKUBAHUS
noTpeduTeneil, peain3aluy MPOEKTOB B TYPUCTCKOM MHAYCTPUU IPUMEHEHUS] HHHOBAI[MOHHBIX
TEXHOJIOTHI U HOBBIX ()OPM OOCITY’)KHUBAHHSI TYPUCTOB

3aganue 1

CoctaBuTh  HporpaMMy Jocyra M OTAbIXa Juid  mapk-otens  «CoJIHEYHBIH»
UYetbipex3Be3104YHbIN MapK-0Teab «COIHEUHbI» pacnosoxkeH B 74 kM 1o JIeHMHrpackoMy 1iocce
psznoMm ¢ JKuBaruHCKUM NIpPyJOM Ha OXpaHseMOod TeppuTopud miomansio 15 I'a, npuieraromeit k
neconapkoBoi 30He mwiomaneo 100 I'a u nepexopsmieit B XxBoiHbIN Jiec. OTeNb UMEET HA CBOEH
TEPPUTOPUU HE TOJBKO KOpITyca JJisi MPOKUBAHU, CTHJIM30BaHHbIE 0] €BpOIEHCKUE 1ale, HO U
npekpacHblii SPA- ieHTp u aBa Oacceiina.

Kommiekc siBisieTcss €IMHCTBEHHBIM JJOMOM OT/bIXa B [10AMOCKOBbE, B KOTOPOM JI€HCTBYET
cucrtema «Bcé BKiIIOUEHO» € HIMPOKUM cHekTpoM yciyr. HMHdpacTpykTypa M MaTepualbHO-
TeXHUYecKas 6a3a JJIs OpraHu3aliy 10cyra U oTAbixa. PaspiedeHus u cnopt: Ouibsap (pycckuit u
yJ1), OOYJIMHT, TMH-TIOHT, MUHU- T0JIb(], Bosteli0om, 6ackeT0o, GyTOO, 1Ba 3aKPHITHIX TCHHUCHBIX
KOpTa, IIPOKAT BEJIOCUIIEAOB (B JETHEE BpeMsi), KOHbKOB U JIBDK (B 3UMHEE BpeMsl), TPEHAKEPHBIN
3a11, 000pynoBaHHBIN TpeHaxepamu ¢pupmbl TechnoGym, ckagoapom, CKBOII-KOPT, Kapaoke.

PecropaHHbIii KOMILIEKC: /IBa 3ala peCTOpaHa, OTKPbITasi BepaHa, 1000u-6ap (3ona WI-FI),
rpuib-0ap, cymu-6ap, poolbar, waiinbiii nomuk, bookreaderbar, kuHO- KOHUEpTHBIA 3a1. SPA-
KOMIIJIEKC: OTKPBITHII MOJ0rpeBaeMblii OacceitH B popMe pyciia pekH, 3aKpbIThlii OacceliH, 7 cayH,
Beauty 30Ha (8 kabuHeTOB M PuTO-0ap).

JleTckuil OTIBIX: JETCKUH pa3BieKaTeIbHbIII KOMIUIEKC, UTPOBbIE aBTOMAThl, OTKPBITas
JeTCKas IUIOIAJKa, eTCKUN JIAOMPUHT, MPOKAT BEJIOCUIIEOB (B JIETHEE BPEMs), KOHBKOB, JIBIK,
JesHOK (B 3UMHee Bpems), ABa OacceifHa (pabotator ¢ 10:00 mo 18:00), OaTyT B JeTHee Bpems
(pabotaer 17:00 mo 20:00). B Opurany, kpome CIOPTUBHBIX HHCTPYKTOPOB, BXOSAT MEHEIKEPHI 110
MY3bIKQTbHOMY O(QOPMIICHHIO, AWPKEH, TaHUIPYINa, aHUMATOpbl JETCKOro Kiyba, KOCTIOMep,
nH(pOpMaLOHHAs! CITyXk0a, THIbI-3KCKYPCOBO/IBI.

B neTHuit nepuoj mTaT aHUMaTOPOB OTENS YBEIMYMBAETCS 33 CUET CTYACHTOB-CTaXXEPOB U
JPYTUX CE30HHBIX pAOOTHUKOB.

3anaunmue: CocraButh mporpammy jgocyra u otnbixa Ha 1 nmenp (¢ 8:00 mo 23:00),
YJIOBJIETBOPSIOIIYI0 TOTPEOHOCTH TYPHCTOB C Y4YETOM KaTerOpHil W 0COOEHHOCTEH TYpHCTOB
(HallMOHAJIBHOCTh, BO3pAacT, MOJ, YUCIEHHOCTb, aKTUBHOCTb), 3a/€CTBOBAaB HH(PPACTPYKTYPY H
MaTepHaIbHO-TEXHUUECKOE OCHAILCHHE OTeNls B MOJIHOM o0beme. s Kakaod Kareropuu
TYpUCTOB TIporpaMMa JOJDKHA BKJIIOYAaTh HE MEHee 5 pa3iauyHbIX (OpM MPOBEIEHUS I0CYyTra.
MeponpusitTie MOKET ObITh PaCCUMTAHO HA YYacTHE B HEM pPa3HBIX KaTeropuil TypHCTOB, HO C
0OBEKTUBHBIM YYETOM WX OCOOCHHOCTEW (HO He Ooisiee 2-x mepornpusatuii). [IpogomKuTenbHOCTD
MEpONpHUATHS MOXeT BapbupoBaTh OT 30 MuHYT a0 2 yacoB. [Ipu mMiIaHWpPOBaHUM BpEeMEHHU
MIPOBEJCHUSI MEpPONPUATUH HEOOXOJUMO TaKK€ YUYUTHIBATH OCOOCHHOCTH KaTeropuil TypHCTOB.
CrpykTypa U colep)kaHHe NpOTrpaMMBbl JOJDKHBI YUYHUTBIBATh CJIEIYIOIIME ACHEKTHl U BKIIOYAThH
dbopmbl pabOTHI MO CIEAYIOIMUM HAMPaBICHUSIM JIOCYTOBOM NESITEIbHOCTH: CE30H: HOBOTOJIHHE
KaHUKYJIBI; KaTeropuu TypuctoB: 30% cembu ¢ aetbmu oT 7 1o 14 net; 20 % mononexs (Bo3pacT
18 — 25); 40 % B3pocisie (Bo3pact 26 — 45); 10% 3pernoro Bo3pacta (Bo3pacT 46-65); HanpaBiIeHUs
JIOCYTOBOM  JICSITEIBHOCTH: CIIOPTUBHO-03/I0pPOBUTEIbHAS paboTa, KyJIbTYpHO-IIO3HABATEIbHAS
paboTa, 3peuIIHO-pa3BiIeKaTeIbHas padoTa.
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CocraBuThb nporpamMmmy gocyra u orasixa s oreias HELIOPARK Thalasso.

Crnemmanmzanus orenss HELIOPARK Thalasso — o3mopoBuTenbHBINH OTABIX B [logmockoBse. OTens
COOTBETCTBYET MEKIYHAapOJHOMY YPOBHIO 3*, pacloyio)KeH B 3KOJIOTMYECKU YHCTOM 30HE B 45 KM OT
MoOCKBBI, HETAJIEKO OT T. 3BeHUropo. Tepputopus otens (8 ra) — 3T0 OOJBIION MapK ¢ TCHUCTHIMU aJUICSIMU
Y MaJICHbKHUM >KHBOIHMCHBIM NPYAOM. JKuitoif KOMIJIEKC cOCTOUT U3 162 YIOTHBIX HOMEPOB, PACIIOIOKEHHBIX
B 4YETBIPEX TPEXATAXKHBIX KOPILYCOB, OIJHOM IATHITAXXHOM Kopmyce ¢ nByms audtamu. ['octuHnna
NPEIOCTABISICT 03/I0POBUTENILHBIC, PEIaKCAlIMOHHBIE W KOCMETHYECKHE MPOTrpaMMBbl coBpeMeHHoro SPA-
LEHTpa, a TaKKe Pa3HOOOpasHbIe 3aHITHS HAa CBEXEM BO3AyXE, YTO JENaeT €€ JIyYIIMM MECTOM JUIs
BOCCTaHABJIMBAOLIETO OTABIXA.

Ha Tepputopuu oteiisi uMeeTcsi HHPpacTPpyKTypa AJ1s OPraHu3aluy MepONPHSITHIA:

- 5 MaHTaJNbHBIX IJIOMAA0K BMECTUMOCTBIO 710 9 YeNoBeK;

- 4 xoHdepeHI-3ama 00IIeH MTomaIEI0 615 M2 1 BMECTHMOCTBIO 10 540 4eoBex;

- 3 meperoBOpHBIE 30HBI 00IIEH TUTOmaasi0 120 M B BMECTHMOCTBIO 110 120 derioBex;

- 2 IIeperoBOpHbIe KOMHATHI 00IIeH TIoMaapio 50 M 2 H BMECTHMOCTBIO 10 70 YeTOBeK;

- TEXHUYECKOE COMPOBOXKICHHE MEPOTIPHATHUI TFOO0M CII0KHOCTH;

- Wellness-tientp ¢ mapuKMaxepckoi, Typerkod, (UHCKOH, MHPPAKPACHOW CayHOH, PHUMCKOM
MapHOW, MacCaKHBIMH KaOMHETaMH, CIIeNeonenepoi, Gutodapom;

- pectopaH u Kade «BaoxHoBeHHe»;

- 6ap «Tupomby;

- uaTepHeT-Kade «Bim-Bom» co crienuaibHbIM JETCKUM MEHIO;

- HoOuHOM K1y «Heow;

- OecIniaTHas aBTOCTOSHKA;

- 6ecrutatabiit Wi-Fi.

Mamepuanvnas 6aza 0na anumayuu u cnopma omens:

Cnopr ¥ aKTUBHBIH OTABIX:

- KPBITHII OacceiH ¢ BOJIOTAI0M;

- «LIANA PARK» — BepeBouHbII Kypc Ha BbicoTe OT 3 70 6 MeTpoB. MHHHMAaNbHBIN BO3pacT
YYacTHHUKOB — 7 JieT, pocT — 145 cMm;

- 0ackeT00/IbLHAsL, BOJ1eH001bHAS, (PyTOO0IbHAS IUIOIIATKH;

- JlazepTek — 3TO BOECHHO-CIIOPTHUBHAs HUIpa, CXOXas C MEHHTOOJIOM, HO BMECTO LIAPHKOB C
KpacKoi HCIOJb3yeTCs JTa3epHBII Ty JJIsl IOPaKeHHUs TaTYMKA HA TOJIOBE UTPOKA;

- THEBMATUYECKHUI TUD;

- JIJa3€pHBIN THD;

- HACTOJIbHBIN TEHHUC, OaIMUHTOH;

- OMIIBSIP]] PYCCKUI M aMEepPHKAaHCKHUH;

- [IALIKH, IIaXMAaThl, HAPJIBI;

- IIPOKAT CHOPTHUHBCHTApPA: JbDKHW, KOHBKH, KBaJAPOLHWKIIbI, BCJIOCHUIICABLI, POJIMKHU, CaMOKAaTHI,
CKEUTOOP/I, JIIEKTPOMOOHITH, BEIIOMOOHITH;

- KaXI0€ JIETO OTeNb OTKPHIBACT CE30H pHIOAIKM M TpUIjallaeT MOpeI0aduTh Ha Oepery
JKUBOITUCHOTO MPYAa. MOXKHO B3SITh B apeHAY JIOJKY, YAOUKH U APYTHEe PHIOOIOBHBIE CHACTU U OTIPABUTHCS
Ha pbI0anKy. [IpuroTOBUTH yIOB MOMOXKET MOBAp peCTOpaHa.

Hercknii kay6 «I'mom». B orene HELIOPARK Thalasso oTkpsIT neTckuii kiryd co MHOKECTBOM
urpyuiek. Cyxoit 6acceifH ¢ pa3HOLBETHBIMU [IaApaMH, JETCKUN JJAOUPHUHT, KHIKKH, PACKPACKH U MYJIbTHKH.
Bce neru HaxozmsTcs TOA MPUCMOTPOM OMBITHOTO BocmuTarens. Jlerckas komHara padortaer ¢ 09:00 mo
21:00, mepepsniB ¢ 14:00 go 14:30.

Jerckue muomaaku. Ha Ttepputopum otenst ecTh CHENMaTbHO OOOPYAOBaHHBIE JETCKHE
TUIOILA/IKH C TOPKaMHM, KaueJIsIMH, IECOYHULIEH U JIECEHKAMHU.

B Opuragy kpome CHIOPTHBHBIX HMHCTPYKTOPOB BXOJSAT MEHEKEPHl IO MY3BIKaIbHOMY
oopMIIeHHUIO, AUPKEH, TaHITPYIIa, aHUMATOPBI AETCKOro Kiry0a, KocTiomep, HH(popManroHHas ciyx0a,
THIBI-OKCKYPCOBOJBI. B JeTHMH mepuoj IITarT aHUMAaTOpOB OTENsl YBEIUYMBACTCA 3a CYET CTYACHTOB-
CTa)KEPOB U IPYTUX CE30HHBIX PAOOTHHUKOB.

3ananue:
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COCTaBUTH TMporpamMmy pgocyra u otasixa Ha 1 mens (¢ 08:00 mo 23:00), yaoBIETBOPSIONIYIO
MOTPEOHOCTH TYPUCTOB C YYSTOM KaTeropuii (IeTH, MOJIOICKb, B3POCIIBIC U T.]I.) © OCOOEHHOCTEH TYpPHCTOB
(HAIMOHAILHOCTh, BO3PACT, IOJ, YHCIEHHOCTh, AKTMBHOCTH), 3aJICHCTBOBAB MaTEPHATbHO-TEXHUYECCKOE
OCHAIIICHHE OTEJS B TIOJIHOM O00beMe.

Jlis kax ol Kareropuu TYPUCTOB MporpaMma JOJ/DKHA BKJIHOYATH HE MEHEe 3 pasjMyuHBIX 10
dbopMaM ¥ BHIAM JIEATSILHOCTA MEPOIPUATHI. MeponpusTiHe MOKET OBITh PACCUUTAHO HA YYACTHE B HEM
pasHbIX KaTErOpHil TYPUCTOB, HO C OOBEKTHBHBIM Yy4eTOM HX ocoOeHHocTed. [IpomomkuTenbHOCTh
MEPOTPHUATHS MOXKET BappUpOBaTh OT 30 MUHYT A0 2 4acoB;

TecToBble 3a1aHUs AJI5 IPOBeIEHUS] POMEKYTOUHOM aTTEeCTALMHU

1.Kakoii u3 HUKENMEPCINUCTICHHBIX HOPMATUBHBIX TOKYMEHTOB YCTAHABJIMBACT IOPHAIAOK
B3anMOJeicTBUA MEXKTY TOCTUHUYHBIM NPEANPUATHEM U TYPAr€eHTOM:

a) Mexnynapoanasi roctuHn4yHass KonBeHumst
0) IIpaBuiia mpegocTaBIeHHs] TOCTUHUYHBIX yCayT B PO
B) MexXIlyHapOIHbIC TOCTUHHYHBIC TIPABUIIA

2.Kakoii u3 HUKENMEPCINUCTICHHBIX HOPMATUBHBIX TOKYMEHTOB YCTAHABJIMBACT IOPHAIAOK
B3aNMOeicTBUA MEXKAY TNNCTUHUYIHBIM NPEANPUATHEM U YACTHBIM JIMIIOM:

a) ['OCTUHUYHBIN KOJIEKC
0) MexayHapoaHble TOCTUHHYHbIE MPABUJIa
B) 3akoH « O peryaupoBaHUU AEATeIbHOCTH TOCTHHHYHOTO MPEATPUSTHS

3. B Poccuiickoii @eepannu NpUHATHI U JeHCTBYIOT cJIeAyIOlHEe HOPMATHUBHbIE JOKYMEHTHI
B cepe cpeICTB pa3MelleHUs:

a) [IpaBuna npenocraBieHnss TOCTUHUYHBIX YCIIYT

0) 3aKOH 0 3alIUTe MPaB MOTPEOUTEIS

B) 3aKOoH 00 OCHOBAX TYPUCTCKOM J€ATEIbHOCTH

r) 3akoH «O peryaupoBaHuU AESITEIbHOCTH TOCTUHUYHBIX IPEIIPUITHID)

1) Bce oTBeTHI BEepHBI

e¢) Bce oTBeThI BepHbI, kpome I’

4 .B Poccuiickoii ®enepannu cucremMa Kjiaccupukauuii roCTHHUIL HOCHUT:
a)O0s3aTe/IbHbII XapakTep.

0)/100poBOTBHBIN XapakKTep.

B) O0s13aTeNbHBIN, TOJIBKO 751 OT/AEIBHOTO PETHOHA, JIIsl OCTAJIBHBIX JOOPOBOIBHBII.

5. Kakue KkaTeropuu rocTHHHII peaycMoTpenbl CHcTeMoii Kiaccupurkanmm:
a) 1-5 3Be3/], MAaHCHOHAT, CAHATOPH It

0) 1-5 3Be31, MoTeb, OM3HEC-0TEb

B) 1-5 3Be3n

r) 1-5 3Be3, 0e3 3Be3

1) Bce oTBeThI BepHBI

e) Bce oTBeTs! BepHbl, Kpome B

6. [To kKakuM MOKAa3aTe/sIM OLIEHHBAIOT TOCTHHUYHOE MPEANPHSTHE IKCIEPTHI:
a) Tonapko HOMEpHOH QoHA
0) ToBbKO TOCTUHHUILY, IPUIICTAFOLIYIO TEPPUTOPHIO U CIIEKTP YCIYT
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B) KonmuecTBo npegocTaBisieMbIxX yCIyT
1) l'ocTHHHIY, NPUJIETAI0ILYI0 TEPPUTOPUIO , OCHAILIEHHOCTh,CIIEKTP YCJIYT ,HOMEePHOH (POoHT
U MEePCOHAJI TOCTUHHUIIBI

7.Kakoii oprad HCHOJTHUTEJIbHON BJIACTH SIBJISIETCH YUpeAUuTeIeM U KOOPAUHATOPOM
Cucrembl KiIaccupukanum:

a) Poccrannapt PO

0) Poccuiickast rocTUHMYHAS accoLaIuUs

B) PocriorpebHamzop PO

r) MUHHCTEPCTBO KYJbTYpPbI PD

1) MexyHapoiHasi TOCTUHHYHAS aCCOIUAIIUS

8.Ha kakoii cpok BbIIaeTCsl CePTU(PUKAT COOTBETCTBHUS KATETOPUHU 3BE3THOCTH:
a) Boigaercs Ha 3 roaa

0) Brimaercsa Ha 1 rog

B) Beiaercs 6eccpodyno

r) Beigaercs Ha 5 ner

1)B 3aBHCHMOCTH OT IPUCBOCHHOM KaTEropuu

9.ITox KOIJIEKTUBHBIM CPEJACTBOM pa3MellleHUsI MOHMMAaeTCsl JII000H 00beKT, KOTOPbIi
peryJsipHoO WX MHOI/IA MPeI0CTaB/sIeT TYPUCTAM pa3MellleHne VISl HOYeBKH B KOMHATe WU
B KaKOM JI100 HHOM NOMeEIIeHUH, 0JHAKO YHCJI0 HOMEPOB, KOTOpPOe B HEM MMeeTCs,
NpeBbIIAET ONpeaeaeHHblii MUHUMYM, B Poccnu:

a) 5.

0)7.

B).10.

r)3.

m)15.

e) 20

10.PacuuTaTth CpeaHIOI IEHY HOMepa, eciu B oTejie 300 HOMepoOB. DTAIOHHAS II€HA 32 HOMeP
1508, B cpeanem kaxablid 1eHb cHUMaeTcst 200 HoMepoB.

a) 125%

0) 85%

B) 200$

r) 100$

1)165%

11. PexsiaMa roCTHHHYHOT 0 IPOAYKTA Haubo1ee 3¢ pekTHBHA:

a) MyTeM Y4YacTHs B TYPUCTCKHX BbICTABKAX H SIPMapPKaX, paJlo U TeJeBU3MOHHAS peKJjama;
0) B BUJIe IPOCIIEKTOB;

B) B BUJI€ PEKJIAMHBIX JIUCTKOB, PACIPOCTPAHSAEMBIX IO MTOYTE.

12. CaMmbIM BHYWIMTEJIbHBIM (PAKTOPOM, BJIUSIIOIIMM HA Pa3BUTHE OTPACAH TOCTHHHYHOIO
X031 CTBA ABJISAETCH:

a) TeppopuU3M;

0) JKOHOMHMYECKHIiI KPU3HC B CTPaHe;

B) YPOBEHB MPECTYITHOCTH.
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13. Tapud, B KOTOPBIii BXOAAT OMJIATA MPOKMBAHNUS U 3aBTPAK HA3bIBAETCS:
a) KOHTUHEHTAJIbHBIH I1J1aH;

0) MOJIyMaHCHOH,;

B) €BpPONEHCKUI MJIaH.

14. ®u3znyeckoe UM WOPUAHYECKOE JIUIO, JeHCTBYIOIEe B COOTBETCTBUU € NMPHOOPETEHHOM
¢ppanmmsoii:

a) ¢ppanHyaiizep;

0) ¢ppanuaiizm;

B) (hpaHYA3HHT.

15. Craaus 3pejiocTH TOCTHHUYHOTO MPOJIYKTA XapaAKTEPHU3YyeTCH:
a) MEJUIEHHBIM COBITOM IPOAYKTA U MOJHBIM OTCYTCTBUEM MPUOBLIN;
0) 3aMelTIeHHEM PocTa cObITA M €ro CTa0uJIn3amuei;

B) YBEJIMYCHHUEM 00beMa cOBITa U, CIIEA0BATEILHO, IPUOBLIH.

16. B Poccuiickoii @enepanuu cepruuKamus ycJayr roCTUHHUI HOCHT:
a) 00s3aTeIIbHBIA XapaKTeD;

0) 100pOBOJILHBIN XapaKTep;

B) PEKOMEH/IATEIIbHBII XapaKTep.

17. Anapr-oresapb uMeeT:

a) ot 100 go 400 HOMEpPOB U OPUEHTUPOBAH HA OM3HECMEHOB WJIM TYPUCTOB, OCTaHABIMBAIOIIUXCS
Ha JUIUTENbHBIA CPOK;

0) OpHEHTHPOBAH HA IIMPOKHUI KPYI MOTpeduTe el M MOKET MMeTh Pa3InyHOe KOJIUYECTBO
HOMEpPOB;

B) or 100 no 500 HOMEpoB M pacmojiaraercs BJIalIM OT ropoja BOJM3M BOJOEMOB U JPYTUX
KUBOITUCHBIX MECTaX.

18. Porean — 3710

a) HEOOJIBIIIOE CTPOCHHE U3 MATKUX MaTEPHAJIOB, UCIIOIB3YEMOE JIJIsl pa3MEIIeHUs TYPUCTOB;
0)cTaroHApHBIM KOpaliab, W3BATHIA M3 OKCIUTyaTallkd KaK TPAHCIOPTHOE CPEACTBO U
HCHOJ’II)?;YGMBIﬁ B KaU€CTBEC OTCJIA,

B) HepeI[B]/l)KHaSI rocCTUHHMIA, l]peIICTaB.]IﬂlOH[aﬂ COﬁOﬁ BaroH ¢ OJHO- MJIA [[ByXMeCTHblMI/I
HOMEPaMH, B KOTOPBIX PACHOJIOKEHbI CIAJIbHbIE KpecJia.

19. Homepa 3KOHOMHYECKOI0 KJIacca NMpeJHA3HA4YeHbl 1JIsl pa3MelleHHs
a) JU11, MPeObIBAOIIUX B JIETOBBIX MOE3/KaX;

0) IIMPOKOr0 KOHTMHIEHTA KJIUEHTOB;

B) ceMeil, mpeObIBarOIIMX Ha TOJITHI CPOK.

20. Camas noporasi KaTeropusi HOMEpOB:
a) HOMepa anapTaMeHThI;

0) JMrOKC-anapTaMeHThI;

B) HOMepa Ou3Hec-KJacca.

r) HOMepa CIOUT
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21. HoMep B cpeacTBe pa3MelieHus! IJI0MIAbI0 He MeHee 75 KB. M, cocTosinuii u3 2-x u doJiee
JKIJIBIX KOMHAT € HECTAHIAPTHON IHMPOKON JABYCHAJIBHOH KPOBATHIO U JONOJHHUTEIbHBIM
roCTeBbIM TYaJI€TOM HA3bIBAETCS:

a) CTyaus;

0) JOKC;

B) CIOMT.

22. Homep TpeTbeii KaTeropuu — 3TO HOMEP B CPeACTBe pa3MelleHsl, COCTOSI MM 13:

a) OJIHOI KWJI0 KOMHATBI ¢ KOJIUYECTBOM KPOBaTeil M0 YUCIY NMPOKUBAKIIUX ¢ HEMOJHBIM
CaHy3JI0M B 0JI0Ke U3 2-X HOMEPOB;

0) IByMS-TpeMsi KpOBATSAMH, C ITOJTHBIM CaHY3JIOM;

B) OJTHOM KUJION KOMHATHI C KOJMYECTBOM KPOBATEH MO YHCITY MPOKUBAIOIINX, C YMBIBATBHUKOM.

23. HoBas I'ocynapcTBeHHasi cucTeMa KiIacCuGPUKANMU TOCTHHHUL IPeAyCMATPUBAET OLIEHKY:
a) psJa HOMEPOB TOCTUHUIIBL, @ HE BCET0 HOMEPHOTO (POH/Ia;

0) 100% HOMepoOB, NpUCBaMBasi KATErOPUI0 BCEMY CPeACTBY pa3MelIeHHs [0 HAUXYALIEMY
HOMeEpY;

B) B 3aBUCHUMOCTHU OT aCCOPTUMEHTA U KaYECTBA MPEAOCTABISIEMBIX YCIIYT.

24. TexHunueckoe odecneyeHue — ITO:

a) COBOKYITHOCTb METOJIOB U CPE/CTB, PErIaMEHTUPYIOIINX B3aUMOAECHCTBHE
pabOTHUKOB C TEXHUYECKMMH CPEACTBAMHU M MEXIy COOOH B mpoliecce
pa3paboOTKU U SKCIUTyaTallud HHPOPMALIMOHHON CHCTEMBI

0) KOMILJIEKC TEXHHYECKHUX CPEACTB, MPeIHA3HAYCHHBIX AJIs1 PadoThI
MH(POPMALMOHHON CHCTEMbl, a2 TaK:Ke COOTBETCTBYIOUIASl JOKYMEHTALMS Ha
3TH CPeACTBA M TEXHOJIOTHYeCKHe NMPOLEeCcChI

B) COBOKYITHOCTh €AMHOM Kiaccu(PUKAIMK U KOJUPOBAHUS HHPOpMAIIH,
YHU(DUIUPOBAHHBIX CUCTEM JIOKYMEHTAIIUH, CXeM HH(OPMAIIMOHHBIX TOTOKOB

25. DJIEKTPOHHBIN 0uC - 3TO

a) JOKYMEHTBbI 1 MACCUBBI JIOKYMEHTOB B HH()OPMALMOHHBIX CHCTEMax

0) cucTeMa aBTOMaTU3aluu paboThl YUpEKIeHHs, OCHOBAHHAs HA UCIOJIb30BAHUU
KOMITBIOTEPHOU TEXHUKH

B) COBOKYITHOCTh XPaHHUMBIX B MTaMSTH KOMITbIOTEPA JAHHBIX

26. Kaxkoe cnienuaau3npoBaHHOe MPOrpaMMHoOe o0ecreyeHue UCIoJb3yercs B opuce
TYppUpPMBI

a) K I'epmec

0) [1K Camo-Typ

B) IIK Macrep-Typ

27. HNudopmanus 3to

a) CBeJIeHHs], MOJTyYeHHbIE MYTEM H3MepeHHs, HA0II0AeHH ], JTOTHYECKHX WJIH

apugMeTHUYECKHUX ONepali, IpeACcTaABIeHHbIe B GopMe, IPUTOAHOM 115
XpaHeHus, nepegaqyu U 00padoTKu

0) HOBBIE CBEJCHUS, IPUHSATHIE, TIOHATHIE U OLIEHEHHBIE KOHEYHBIM ITOTPEOHTENEM, KaK
[IOJIE3HBIE
B) JIAHHBIE
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28. Kakum nmapaMeTpoM He onpenessieTcsi KauecTBo uHpopmammu?

a) AJICKBATHOCTH

0) CBOCBPEMEHHOCTh

B) JIOCTOBEPHOCTD

r) A3BIK

29.K aBTOMATH3HMPOBAaHHBIM CHCTEMAaM YIPABJEHHS TOCTHUHHYHBIM MPeINPUSITUIM
OTHOCATCS (YKa3aTh HA3BAHHUS CUCTEM):

31. MapKeTHHI MOKHO ONpeIeJIMTh KaK:

a) ynpaBlieHUE COBITOM;

0) pHIHOYHBIN MOTEHIMAT (PUPMBI;

B) AeSTeJIbHOCTb, HANPABJIEHHAS HA MPOJBUKEHUE TOBaPa;

I) JCATENbHOCTb, HANpaBlIeHHAs Ha TIOJydeHHE MPHUOBLUIM MOCPEICTBOM YIOBIETBOPEHUS
moTpeOHOCTEH.

32. [loTpedHOCTh B MApKeTHHTE ONpe/e/isaeTcsl KaK:

a) NoTpe0HOCTHL B TOBape, KOTOPasi MOKeT ObITH OIJIAYeHA NMoTpeduTesem;

0) ’keraHue NOTpeOUTENsI UMETh ONpeIeIEHHBIN TOBap;

B) HY)X/a, IPUHABILAs KOHKPETHYIO ()OPMY B COOTBETCTBHUHU C KYJIbTYPHBIM YPOBHEM M JIMUYHOCTHIO
nOTpeOUTENS;

') 4YyBCTBO HEXBATKH 4ero-i1n0o, Tpedyroliee y10BIEeTBOPEHHUS;

33. IloTpe6HOCTH, TOAKPEILUIEHHAS MOKYNATEJIbHONH CMOCOOHOCTHI) B MAapKeTHHTE
Ha3bIBaeTcCH:

a) HyX/a;
0) xenaHue;
B) NOTPEOHOCTb;

I) CIpoc;

34. CymiHOCTh KOHIENIIUH MAPKEeTHHT A 3aKJII0YAeTCsl B:

a) MOJTHOMACIITAaOHOM peKIaMHON KaMIIaHWUU;

0) opueHTaIuu Ha COBIT;

B) OPMEHTALMS HA TPeOOBAHUS PHIHKA M HYKIbI IOTPeOHNTEIeH;
') CTUMYJUPOBaHUs CObITA;

35. Kakasi KoHUeNmIUsi UCXOAUT M3 TOTr0, YTO MOTPeOMTESH OJIArOCKJIOHHBI K TOBapy ¢
HAMJIYYIIMMH NOTPeOMTEeJbCKMMHM CBOWCTBAMHM, W MOITOMY NPOU3BOAMTENb [10JIKEH ero
HeNnpepbIBHO COBEPIIIEHCTBOBATD:

a) UHTeHCU(UKAIIUYA KOMMEPUYECKUX YCUIIHIA;

0) MPOM3BOJICTBCHHAS;

B) NPOAYKTOBAs;

T') YACTOTO MAPKETHUHTA;
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1) COLIMATIBHO-3TUYECKOT0 MapKETHHTa;

36. Cnpoc —3T0:

a) COBOKYIHOCTD >KU3HEHHBbIX 0J1ar, HEO0OX0AMMBbIX OTPEOUTEISAM;
0) 00beM TOBApPOB MPEJIaraeMbIX Ha PHIHKE;

B) aKTUBU3UPOBAHHAS IIATEKECOCOOHAs TOTPEOHOCTD;

') TOBapoOoOOPOT KOMITAHHUH.

37. CocTaBHBIMM YACTSAMM KOMILJIEKCA MAPKETHHIA SIBJISIIOTCH:

a) MOCTaBIIUKH, IOCPETHUKHU, KOHKYPEHTbI, KOHTAKTHBIE Ay JUTOPUU;

0) cOBIT, METO/IBI CTUMYJTMPOBAHUS, PEKIIaMa;

B) TOBap, LleHa, COLIT TOBAPOB, NIPOJABHKEHHUE TOBAPOB;

I) aHaJu3 PHIHOYHBIX BO3MOKHOCTEH, CErMEHTHPOBAHME PBbIHKA U IMO3ULMOHMPOBAHHE TOBapa,
peanu3anysi MapKeTHUHIOBBIX MEPOIIPUSTUH;

38. lonoiHUTE/IbHBIE COCTABJIAIONINE MAPKETHHIA, IPUMeHsieMble B MAPKETHHIE YCJIYT:
a) TUTAaHUPOBAHKE, OPTAHHU3AIHS, KOHTPOJIB;

0) U3epKKHU, KAaYECTBO, KOHKYPEHIIHS;

B) JIIOIH, MaTepHaJIbHAS Cpe/a, MPolecc;

T') KIUEHTHI, KOHKYPEHTBI, TapTHEPHI;

39. Eciii KJIMEeHT rOCTHHHIBI PeIbABJIACT YCTHYIO Ka7100y, AIMUHUCTPATOP:
a) U3BHHAETCH B J1I000M ciiydae, JaKke eCJIH Kaji00a He 000CHOBaHA;

0) U3BHHSETCA TOJBKO B Cilydae 0O00CHOBAHHOW MPETEH3MH;

B) HC U3BUHACTCA, HO BCCMH NOCTYIIHBIMH CPECACTBAMMU NBITACTCA YJIAIUTDh KOH(l)J'II/IKT.

40. I'ne uesiecooopasnee pa3MecTUTh TYPUCTCKYIO IPYNIy B MHOT03TAKHOM rOCTHHHUILE:
a) Janpliie OT a/AMUHUCTPATUBHOTO OJIOKA;

0) HAa HHOKHHUX ITaXKAX;

B) ONMKe K CITy)KEOHBIM TOMEIICHUSIM.

41. O0Hapy:XuB B HOMepe KJIMEHTa HA BUAHOM MeCTe BbIKJIIOYCHHbIN KHNSATH/IBHUK, BbI:
a) HE U3BIMUTE KUMSATHIBHUK, HO MPEAJIOKUTE Yall, MPUTOTOBJICHHBIN BaMy;

0) He Oynmere oOpaiaTh BHUMaHUS;

B) He U3bIMHUTE €ro M NMpoBeAeTe ¢ KIHMEHTOM ecely 0 MpaBHJIaX MOKAPHOH 0€30MacHOCTH.

42. Youpasi HoMep mocje Bble3Ja NMPOKHBAOIIEro, TOPHUYHASL OOHapyXMJa 3a0bITbie UM
Belld. B kakoM KoJinuecTBe IK3eMILISIPOB COCTABJISIETCH AKT 0 3a0bITHIX Bellax:

a) B IBYX;

0) B 01HOM;

B) B TpeX.

43. KT0 npHCyTCTBYeT IPH COCTABJICHUH AKTA O MPONABIIMX U3 HOMEPA Belax:
a) MOTePIEBIINHI, ABA TIPEICTABUTEIS aIMUHUCTPAIIUN;

0) norepneBIIHii, NPEACTABUTEb AIMUHUCTPALIH, COTPYIHHUK IOJIHMIIHN;

B) MOTEPIEBILUH, 1B CBUJCTENS U3 YUCIIA IPOKUBAIOIIUX, PAOOTHUK TOCTUHULIBI.

44. Kak 10/5KeH NMOCTYNUTH JAeKYPHbI aJMHHUCTPATOpP, €CJU OH 3aMeTHJI HAa OJHOM W3
3Ta’Kell TOCTHHMIBI MO03PUTEIbHO HE3HAKOMOI'0 YeJIOBEeKa:
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a) MocCTapaThbCs HC MPUBJICKATb BHUMAHUC IMOCCTUTCIIA U IPOCIICAUTDL 3a HUM;
0) 00s13aTEJILHO CIIPOCUTD €ro, KOro U U3 KaKoro HoMepa OH X04eT BH/IETh;
B) CIIPOCUTD, K KOMY U B KAKOW HOMEP OH IPHIIIEI, U MPOBOJAUTH €0 A0 YKa3aHHOTO HOMEpa.

45. Eciin B HOMepe HaXOAUTCA 00J1bHOM, T0/KHBI JIM COTPYIHUKH TOCTHUHHUIBI N0 €ro Mpockie
NpHOOpecTH B anTeKe JIEKAPCTBA 3a CUeT CPEACTB KINEHTA:

a) HeT, ITO He NMPeTyCMOTPEHO NMPABUIAMU;

0) 11a, 3TO UX 00s3aHHOCTb;

B) Jla, €CJIK €CTh BO3MOXKHOCThH OCTaBUTh paboyee MeCTo.

46. Eciiu 13 HOMepa rOCTHHHIbI Y KJIHEHTKH HeU3BeCTHbIE JIMIA MOXUTH/IH 30J10ThI¢ CePbIH,
B KaKOM pa3Mepe BO3MeIAeTCsl KJIHEHTY CTOMMOCTh NMOXHINECHHBIX M3 HOMEPA IOBEJTHPHBIX
YKpalleHH:

a) CTOMMOCTD He BO3MELIAeTCs;

0) Bo3Mermaercst pUKCHpOBaHHAs CTPAaxoBas CyMMa, pa3Mep KOTOPOH cOCTaBIIsAeT aIMUHHUCTPALIHS;
B) B CyMMe€, paBHOH 3asBJICHHON KJIIMEHTOM, HO HE BbIILIE PHIHOYHOM HA MOMEHT yTpPaThl.

47. Becerna Jm ciaeayer CHpamMBaTh TIOCTA O BPEMEHH MPeAIoJaraeMoro orbesfa IpH
YTPeHHeH cAade KJI4Yeil B 0CJIeIHUN OIJIAYeHHBIH UM eHb:

a) Bcerya,

0) He cjieyeT CIPAIINBATH, TAK KAK 3TO €03/1aeT y KJIHEHTA IICUX0JIOTHYecKuil Juckompopr;
B) TOJIBKO B MEPHOJ OOJIBILION 3arpy3KH.

48. Bo Bpemsi yOOpkH HOMepa rOpHH4YHasi 00f3aHA NPOBEPHTH TEJEBH30pP, XOJOAWILHHK,
paamo, ocBelleHune:

a) TOJIBKO MPH MOJTOTOBKE HOMEPa K HOBOMY 3aCEJIEHUIO;

0) ouH pa3 B TPH JIHS;

B) €KeIHEBHO.

49. Ilocaie TOoro, kKak BBeJIM HOBOIO IOCTSl B €r0 HOMep B JHEBHOe BpeMs, He00X0AMMO B
NepBYIO oYepeab:

a) MOKa3aTh BAHHYIO KOMHATY;

0) NpUABUHYTH I'OCTIO CTYII,

B) OTKPbITh BCE IITOPBI.

50. Yto HeoOX0AMMO cesIaTh B NMEPBYI0 oYepelb MOCJe TOro, Kak Bbl OTKPBLIM JJIs1 HOBOIO
KJIHEHTA ero HOMep B BeYepHee BpeMs:

a) BKJIFOYHUTH BCE OCBETUTEIbHBIE IPUOOPHI;

0) BKJIIOYHMTH TOJbKO BepXHee OCBeIIeHHE;

B) BKJIFOUUTH TOJIBKO MMPUKPOBATHBIE OCBETUTENIHU WJIM HACTOIBHYIO JaMITy.

51. Kak caeayer mocTynutb rOpHUYHOM, €CJIM OHA 00HAPYKMJIA, YTO B JIBYXMECTHOM HOMepe
OMH KJIMEHT CIINT Ha IBYX KPOBaTsX:

a) TpeboBaTh OOBSICHEHUS Y KJIMEHTA;

0) coo0IUTH 00 ITOM Je;KYPHOMY aAMHMHHUCTPATOPY;

B) HACTAMBAaTh HA OIJIATE UCIIOJIb30BAHHOTO TIOCTENBHOTO OEbs.

52. Kak 10/2KHA OCTYNUTH TOPHUYHAS, €CJIM IPH YOOpKe HOMepa OHAa O0Hapy:KWiIa B mKady
opyskue:

© PI'YTHUC



PreQy BO

{@ VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PI'YTUC

\ «POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

/A TYPU3MA VI CEPBVICA» Suem 35 us 52

a) COOOLIUTH 00 ATOM TUPEKTOPY FOCTHHHMIIBI,
0) coo0IUTH 00 3TOM JIeKYPHOMY aIMMHUCTPATOPY;
B) HEME/JICHHO COOOIIUTh B MIJIUILIUIO.

53. Uro HeoOX0aAMMO ceaaTh CJIYKallMM B NEPBYI0 O4Yepedb, €CJIM HAa OAHOM M3 JTaxkel

MHOTI'03TaKHOM IrOCTHHHIILI BO3HUKJIO 3aAbIMJICHHUE:

a) COOOIIUTH JACKYPHOMY aIMUHUCTPATOPY WM BBIIIECTOSIIEMY HAYaJIbCTBY, I/i€ Obl OHO HE

HaXO0/IUJIOCh;
0) BBI3BATh NOKAPHYI0 KOMAH/Y;
B) HCNIOJIb30BATH OTHETYIIHTEIH.

54, Kak A0JIZKEH MOCTYIIUTHL aIMUHUCTPATOP NOCTUHUIIBI, €CJIH KJIUECHT IMPOCUT OTCEJIUTH

OT KYpAILIero WM Xpansiiero cocena:

a) 0e3yCIIOBHO, BBITIOJIHUTH €T0 MPOChOY;

0) mocTapaTbcsi y10BJIeTBOPUTH ero NPoch0y, ec/Iu eCTh TaKasi BO3MOKHOCTh;
B) O] JIFOOBIM IPEAJIOrOM OTKa3aTh.

55. Mo:xkHO J1u 0ecIIaTHO CMEHHMTD OeJibe HJIH MOJI0TEHIA paHee YCTAHOBJIEHHOI0 CPOKa:
a) MO’KHO MPH €ro CUJILHOM 3arpsi3HEeHUH;

0) MOXXHO, HO TOJIBKO IMPH HH(MOEKITMOHHOM 3a00JIEBAaHUH T'OCTS;

B) HEJIb3sl.

56. I'naBHasi pyHKuMsA NopThHE:

a) nHPOPMALMOHHOE 00CTyKMBaHNE;

0) BBIIIOJTHEHUE JIMYHBIX TOPYUYEHUN KIIMEHTOB;

B) KOHTPOJIb 32 pabOTON CMEHbI TOPHUYHBIX.

57. Mo:keT Jiu rocTh IPUBECTHU ¢ cO00i B rOCTUHUILY JOMAIIIHee ;KUBOTHOE:

a) HE MOXKET, TaK KaK 3TO 3aIllPeLIeHO MEXAyHApOIHbIMU TOCTUHUYHBIMU IIPaBUJIaMU;
0) MO3KeT, ecJIM 3TO pa3pelieHo MPAaBUJIaMH BHYTPEHHEIr0 pacnopsiKa;

B) MOXET B JIFOOOM cly4ae.

€ro

58. OTBeuaer /1 rOCTHHHMIA 32 YTPATY JA€HEr, HHbIX BAJTIOTHBIX IEHHOCTEH, EHHBIX OymMar u

JAPYTHX IParoueHHbIX Belleii:

a) OTBEYAET, HO TOJIBKO MPH 3aKIFOYEHUH MMCBMEHHOTO JIOTOBOPA C KIIMEHTOM;
0) oTBeYaeT B JIIOOOM Cllyyae;

B) He OTBEYaeT HU NIPH KAKUX 00CTOATE1bCTBAX.

59. IIpu pasrosope no resaedoHy He00X0AUMO COOMIOIATH NPABUJIA ITUKETA:
a) CHUMAaTh TPYyOKy cpa3y ke Mocye MepBOro 3BOHKA;

0) He MMeeT 3Ha4yeHHUs uepe3 CKOJBbKO TYyIKOB CHATA TPyOKa, IVIABHOE IOOpPOKENATEIbHOCTh B

roJI0Ce;
B) 0TBEYATh He I03:Ke YeM Yepe3 TPH TeJIe(POHHbIX 3BOHKA.

60. Kakue U3 nepevyucjaeHHbIX HUKE TUIIOB NMPeANPUSATHIA MUTAHUSA JEJATCH HA KJIACChI:
a) Bce

0) pecTopansl U Kade

B) pecTopaHbl, kajde u 0apbl

61. Kakmue kiaaccel periiamenTupoBansl B 'OCT :
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a) MepBBIii, BTOPOI U TPETHUI
0) JIFOKC ¥ BBICIIIHUIA
B) JIIOKC, BBICIIUI M NEePBbIH

62. W3 nepeuyuc/ieHHBIX HU)Ke BHI0B 0OaHKeTa BbIOepHTe Te, KOTOPble HCHOJb3YIOTCH B
NPAKTHKe PECTOPAHHOI0 OH3HeEC

a) 0aHkeT- QypLIeT, 0aHKeT- KOKTelJIb, 0aHKeT- 3aBTPaK, 0aHKeT-4ai

0) 6ankeT- pypurer, 0aHKET- KOKTEIb, OaHKeT-uail, OaHKeT-Kode

B) OaHKeT- QypiieT, OaHKEeT- KOKTEHIb, OaHKeT-4ali, OaHKEeT-arepeTuB

63.I1porpamma Chine Friendly opuenTupoBana Ha:

a) npusjieueHue TypuctoB u3 KOro-Bocrounoit A3zun

0) npuBJieyeHne Typuctos u3 Kuras

B) OPUEHTHPOBAHA CTPOrO Ha TPYIIIbl KUTAHCKUX TYPUCTOB

I) aJanTUpOBaHa 10Ji MHOTHE HAIlMOHAJIbHOCTU U HOCHUT IOJIMHALMOHAJIbHBIN XaaKTep

64. Ilporpamma Chine Friendly peanu3syercs:

a) TOJIbKO B FTOCTMHULIAX U UHBIX CPEACTBAX pa3MelLCHHs

0) B TOCTUHUIIAX M HA 00BEKTaX TPAHCHOPTHON HHPPACTPYKTYP

B) B FTOCTUHMIIAX U Ha MPEIIPUATHAX OOIIECTBEHHOTO MUTaHUS

r) Ha Pa3JINYHBIX HHPPACTPYKTYPHBIX 00beKTAX HHAYCTPUH FOCTENPUUMCTBA

65. Ilporpamma Halal Friendly e npenbsiBiisieT onpeneeHHbIX TPeOOBaHMIl:
a) K TUTaHHUIO TYPUCTOB

0) K OCHAILIEHUIO TOMEIIEHU TOCTUHUYHOTO MPEAPUATHS

I') K BHEUIHEMY BH]ly TIepcOHala

1) K OCHAIIIEHHIO HOMEpa

€) K TeXHOJIOTHHU MPeI0CTABIEHNS TPAHCHOPTHBIX YCIYT B TOCTHHHIIE

66.Knaccudukanusi rocTHHHII B COOTBETCTBHE ¢ TpeGoBanusimu nporpammbl Halal Friendly
OCYIIECTBJISIETCSI 10 CHCTEME:

a) 3Be3]1

0) JIyH

B) KJIIO4ei

') KOPOH

1) TIOJTyMECSIIEB

67.Typucrckass aHUMALMs — 3TO YCJIYra, NP OKa3aHUU KOTOPO# TYPHCT CTAHOBUTCS:
a)pyKOBOJUTENIEM

0)3aKa34nMKoOM

B)HAOIIO1aTENIEM

I)y4aCTHHKOM

J)3pUTEIEM

€)TTOMOIITHUKOM

68.KoHeuHOI1 e IbI0 TYPUCTCKON AHUMALMH SBJIAETCSH:
a)y/10BJIETBOPEHHOCTH TYPUCTA OTABIXOM
0)pazouapoBaHue

B)aKTI/IBHaSI ACATCIIbHOCTD
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\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
4 TYPU3MA ¥ CEPBUCA» Auem 37 us 52
I)yCTaJIOCTh

1) anaTus/paBHOAYIINE
€)IIPUBIIEKATEIBHOCTh TYPUCTCKOTO MPOTyKTa

69.'ocTHHHYHAA AHUMAIUA — DTO:

a)BUJl [JI0CYTOBOHl /1eATEJIbHOCTH, HANPaBJeHHbIH HAa BOCCTAHOBJIEHHE JYXOBHBIX H
(pu3nUeCKUX CHIT YeJIOBEKA

0)TypHUCTCKas yciiyra, Ipd OKa3aHUHM KOTOPOH TYPUCT BOCCTAHABIMBAET CBOM CHJIBI MPOTPAMMBI,
npeAHa3HaYEHHBIC JIJIs1 TO/IJIEPKKHA OCHOBHBIX TYPUCTCKUX YCIIYT

B)ZIOCYTOBasi ACATEIHHOCTD, MpeJyiaraeéMas TYPUCTCKUM KOMIUIEKCOM

OpraHu3aIys J0Cyra B MeCTax pa3MeIleHUs TYPUCTOB

I')3KCKYpPCUOHHBIE MPOTPaMMBbl

70. Bua aHUMAUMOHHOM [eATEJBLHOCTH, KOTOPbIi OXBAaTbIiBaeT MHOrHe cdepbl
HHTEJJIEKTYAJIbHbIX HHTEPECOB:

a)CIIOPTHUBHBIN

0)TBOpUECKUIA

B)KOMMYHUKAIIHOHHBIH

I)I03HABATEJbHBIN

J)IPUKITIOYCHIECKHIA

€)co3epiarenbHbIN

7.4 MeTtoanuecKkue MaTepuaJibl, ONpeaeJsionue npoueaypbl ONeHUBAHUS 3HAHMI, YMEHMI,
HABBIKOB M (MJM) ONBITA [eATEJbHOCTH, XApPAKTEePHU3YWIIUX IJTanbl (OPMHUPOBAHUS
KOMIIeTeHIIMH.

[IpakTuueckoe 3aHsATHE — ATO OLIEHOYHOE cpeAcTBO (manee OC), KOTOPOe CTaBUT Tepea co00il 1eb
YIIIYyOJI€HHOTO O0CYKICHHSI CI0KHOM TeMbl y4eOHOH MporpaMMbl, a TaK K€ BBICTYIAET CIIOCOOOM
NPOBEPKH 3HAHWI TONYYEHHBIX CTYJCHTaMHU TIPU CAMOCTOSITEIIFHOM HW3yYEHHH TEMBl U ITyTeM
pasBUTHSL Y HEro OpaTOPCKUX CIIOCOOHOCTEH B XOA€ OOCYXAEHHUS BOINPOCOB IMPAKTHUECKOTO
3aHATUS. B Tporecce MOATOTOBKM K INMPAaKTHYECKOMY 3aHATHIO CTYJIEHT depraer W o0oOmraer
3HaHUS U3 MaTepuasa yu4eOHHMKOB, MOHOrpaduil, HOpMATUBHBIX aKTOB, HAY4YHBIX cTaTed WU T.X.,
peKOMeHAyeMbIX Kadeapoil s MOArOTOBKH K MPAaKTUIECKOMY 3aHSTHIO.

B npornecce opranuszaiuu U npoBeAeHUs AJaHHON GOopMbI 3aHATHS GOPMHUPYIOTCS 3HAHUS, YMEHUS,
HaBBIKU U (WJIM) OIBIT AEATEIBHOCTH, XapaKTEPU3YIOIIUI CIIEAYIOIINE 3Talbl KOMIIETEHIUH:

I.le.m: M 33/1a4YU 3aHATHI CCMHUHAPCKOI'0 THUIIA:

cDOpMI/IpOBaHI/Ie HCO6XO,Z[I/IMBIX KOMHeTeHL[I/Iﬁ 4yepe3 OCBOCHUC TIPAKTHYCCKUX yMeHI/Iﬁ u
HaBbIKOB

Buabl 3aHATHIH CEMHMHAPCKOTO THIIA

PaGora B ManbIx rpynmax
Perenue keiica.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Buo npakxmuueckoeo 3ansamus. padoTa B MalbIX IPpyINIax
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Tema u cooepxcanue 3anamus: «KOHKYpeHTOCHOCOOHOCTH POCCHHMCKOI0 TYPHCTCKOIO H
TOCTHHHYHOT'O MPOAYKTa»

Kpamxoe cooeporcanue (yenv) 3ansamus
(dbopMHpOBaHUE TPAKTUYECKUX HABBIKOB!
CHOCOOHOCTBIO K pa3paboTKe TYPHUCTCKOTO MPOIYKTa

IIpeodsapumenvras n0020mo6Ka CmyOeHmos:

CryneHraM HeoOXOAMMO IPOAHAIM3MPOBATH HMCTOYHUKU CTATUCTHUYECKOW HH(MOpMAIMH:
caifThl o(hUIIMANBHBIX OpraHu3amnuii: Poctypusm, MuHHCTEPCTBO KYJAbTYpPHI (€apTaMeHT TypU3Ma
U PErMOHAJIBHOIO pPAa3BUTHA), CalWThl CyObeKTOB P® M 1ap. M NMOATOTOBUTH KpPaTKOE 3CCE O
CJIEIYIOIIMX BOMPOCAX:

- aHaJMU3 YMCIEHHOCTH POCCUICKUX TYpHUCTOB, pasMmeuieHHbIX B KCP B nemom no PO u B
YaCTHOCTH TI0 Pa3JIMYHBIM pEerHoHaM 3a 5 JeT (caenaTh uarpaMmmy 1o JII00OMy PETHOHY);

- aHaJIU3 YUCICHHOCTU MHOCTPAHHBIX TypucTOB pazMeunieHHbIX B KCP B nenom no P® u B
YaCTHOCTH IO Pa3IUYHBIM PETHOHAM 3a 5 JIeT (caeaTh AuarpaMmmy 1o Jr0oMy PEeruony);

- COCTaBUTh PEUTUHI 10 IUAMPYIOIKX PErMOHOB IO NMPUEMY MHOCTPAHHBIX M POCCUHCKHUX
TYpUCTOB (B BUJIE IUArPaMMBl).

- IpoaHanu3upoBaTh 0T3bIBbI B OTA morpeduteneil poccHilcKoro 1 TypUCTCKOTO MPOIYKTa
IIpooonscumenvrnocmo 3anamus - 6 uacoe.

IIpakTHYeckoe 3aHsATHE 2

Buo npaxmuyeckozo 3ansamus. paboTa B MaJIbIX TPYIIIax

Tema u cooepicanue 3anamus: «HopMaTHBHBbIE OCHOBBI o0ecledYeHUs] KadecTBa
TYPHUCTCKUX H TOCTUHHUYHBIX YCJIYD»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHIpOBaHUE TPAKTUIECKUX HABBIKOB!

- pa3pabOTKH TYPUCTCKOI'O MPOIYKTa

- WUCHOJB30BaHMS HOPMATHUBHBIX JIOKYMEHTOB TI0 KadecTBY, CTaHAAPTH3AIHUA U
cepTU(UKALMU B TYPUCTCKOM MHAYCTPHH

IIpenBapuTenpHas MOATOTOBKA CTYICHTOB:

[loAroToBUTH aHAIUTUYECKYI0  HMHQOpPMAIMI0 [0 HOPMAaTUBHO- MPaBOBOH 0Oa3ze
TOCTUHUYHOH J1€ATEIbHOCTH
Baoicno! Opopmnenue 6 ooxymenme Word, obwvem 5-8 cmp. J{ns ynyuwenus kauecmea pabomol
NPUBEMCMEYIOMCsL NPAKMudecKue npumepbl.

Yacrs 1 3apanusa; CocraButh Tabnumy* (ykaszaTb TpeOOBaHUs), MPEAbSBISIEMbIE K Pa3IMUHbIM
KaTeropusiM roctuHuil 1o ¢opme cMm. [lpumep 1;

ITpumep 1.
Ne | Ha3Banue tpeboBanus (Kputepusi) s rocTuHULbl 1* unm (6e3 38e31) | HopmatusHoe
TpeboBaHuE
1 | ybopka HOMepa TOPHHYHOM, BKIIIOUAs 3alIPaBKy MOCTENEH ExxenneBHas
2 | cMeHa mOCTENBLHOTO Oebs 1 pa3 B 5 gHen
3 | .ennee

*Ha ocHoBanmu Ilpukaza Munkynbtypel Poccum ot 11.07. 2014 Ne 1215 «OO6 yTBepKICHHUU MOPSJIKA
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®EAEPAJIBHOE TOCYJAPCTBEHHOE BIOI’KETHOE OBPA3OBATE/IBHOE | CMK PIYTIC
_ VUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA U CEPBVICA» Aucm 39 us 52

KJ'IaCCI/I(bI/IKaI_[I/II/I 00BEKTOB TypHCTKOﬁ UHAYCTPUH, BKIIIOYAOMIKUX 'OCTUHHUIBI 1 UHBIC CPECACTBA PASMCILCHMA,

TOPHOJIBIXXHBIC TPaCChI U ILISAXH, OCYIHCCTBHXCMOﬁ AKKPCAUTOBAHHBIMU OpraHU3aluAMU»

Tabau

a 051 pacnpeoeneHus 3a0aHull (3anoaHsAemcs 8 2pynne) — yKazamo Qamuiuu

Tun Cp€acTBa pasMCIICHUA

®UO cTtyneHToB
(2 yenoBeka)

Kypoprhas roctunwumna \ orens 3*

['ocTuHuIa Kateropun 2* ¢ KOIMYECTBOM HOMEPOB 110 50

['ocTuHuIa Kateropun 2* ¢ KOJIM4eCTBOM HOMEpoB Ooee 50

JloMOB OoTIbIXa, MTAHCUOHATOB 2 *

I'octuHuna Kareropun 3* ¢ KonmyecTBOM HOMEpoB 110 50

I'octunmna kareropuu 3* ¢ Koau4ecTBOM HOMEpoB Goree 50

Anaproteneit 4*

I'octuaMna kateropuu 4* ¢ KonMIecTBOM HOMEPOB J10 50

OO NOOTAIWIN|F-

I'octunnna kareropuu 4* ¢ Koarm4ecTBOM HOMEpoB Gonee 50

=
o

FOCTI/IHI/ILIa KaTeropmuu 5* Haxoadamasacs B 3AaHUAX, ABJIAIOMINXCA
00BbeKTaMH KYJIbTYPHOI'O HACJICAUS

11

I'ocTuHuIAa Kateropun 5* ¢ Konu4yecTBOM HOMEpoB 110 S50

12

I'octunua kateropuu 5* ¢ KoaM4ecTBOM HOMEpoB Gonee 50

13.

FOCTI/IHI/ILIa KaTeropmuu 4% Haxoadmasacsa B 3JaHUAX, ABJIAIOIIUXCS
00BbeKTaMH KYJIbTYPHOI'O HACJICAUSI

14,

Anaproteneit 5*

15.

loctunuma 1* u «0e3 3Be31», XOCTEINbI

Yactp 2 3aJaHuA CocTaBUTH Ta6J'II/II_Iy2 YKa3aTb HAa3BAHUC Tpe6OBaHI/I${ U PA3bIACHCHUC Tpe6OBaHI/I$I n3

HOPMAaTUBHBIX JOKYMEHTOB 110 Gpopme cM. [Ipumep 2

[Tpumep 2
Ne | HazBanue TpeboBanusi | HopmatuBHoe TpeOboBaHue
(kpuTepus)
1 | "pacuerHslii yac" BpeMs, YCTAaHOBJIEHHOE MCIOJHUTENEM JUIsl 3ae3da M Bble3la

noTpeOuTelsl.

HaCTOAIINX
OCYIICCTBIIACTCSA

IIpaBun

2 | 3ae31 B TOCTUHUILY W BBIC3]] | C YIETOM PACcUCTHOTO Yaca, KOTOPBIA ycTaHaBIUBaeTcsa B 12 dacos
U3 TOCTUHUIIBI OTPEOUTENS | TEKYIIUX CYTOK 110 MECTHOMY BpeMeHH. VICIOJHMTEeNb C y4eToM
OCYIIECTBIISIOTCS MECTHBIX OCOOCHHOCTEH ¥ CHIenupUKAd AESTEIHHOCTH BIIPaBe

M3MEHUTh YCTAHOBJICHHBIM pacyeTHBIH vac.
3 | KorTponb 3a cobmoaennem | denepanbHoil cnyx00i TO Ham3opy B cdepe 3aluThl TpaB

HOTpC6HTCJ'ICI>i )51 6narononqul YCJIO0BCKaA.

Tabauya onsa pacnpedenenus 3a0anuil (3an0IHAEMCsL 8 2pynne) — yKazamov hamuauu

Pasnen u Ha3BaHWE HOPMATHUBHOTO JIOKYMEHTA dUO CTY/ICHTOB (2
YEJIOBEKA)
1 Pasnen 1 u 2 «[IpaBuiia mpeaocTaBieHUs] TOCTHHUYHBIX YCIIYT B
P®d» Ne 1085 ot 2015
2 Pasznen 3 u 4 «IlpaBuna npenocTraBieHusi TOCTUHUYHBIX YCIYT B
P®d» Ne 1085 ot 2015
3 I'OCT P 56184-2014 (Ycanyru cpenctB pasmenieHus. OOime
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"4l  DEIEPAITBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATE/TbHOE

{@ _ YYPEXXEHVE BbICIIIETO OBPA3OBAHVIS

\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
4 TYPV3MA M CEPBVICA»

CMK PI'YTUC

Aucm 40 uz 52

TpeOOBaHUS K XOCTEIaM)

4 «3aKkoH 0 3amuTe mpaB moTpeduTens» crathia 30 (u cT.28) u
craTths 32

5 ®3 «O6 0OCHOBaX TYPUCTCKOM NIEATEILHOCTHY CTaThs 14

6 Opankdypckas TabnuIa CHIKSHUS 1IeH

7 I'OCT 32611-2014 Typuctckue yciuyru. TpeGoBanus 10
obecrieueHn0 6€30MacHOCTH TYPUCTOB OT 3.2 110 4.2

8 I'OCT P 53995-2010 O6mue TpeboBanus kK MeTofaM u popmam
o0CTyKMBaHUS Ha MPEANPUATUSIX OOIIECTBEHHOTO MUTAHUS.
Pasnen3u4

9 I'OCT P 53995-2010 OGmmue TpeboBaHus K MeTOIaM U hopMam
OOCITy’>)KMBaHHsI Ha TPEANPHUATUSAX OOIIECTBEHHOTO TTHTaHUS.
Paznen 5 u [lpunoxenue A

10 |TOCT P 53105-2008 VYcnyru OOMIECTBEHHOTO ITHTaHUS
TEXHOJIOTMYECKUE AOKYMEHTHI HA ITPOAYKIHIO
OBUIECTBEHHOI'O ITUTAHUS. Pa3nen 3 no 5.3

11 I'OCT P 53105-2008 VYcayru o0OIIECTBEHHOTO MUTaHUS
TEXHOJIOTUMYECKHUE AOKYMEHTHI HA IMTPOAYKIHIO
OBIIECTBEHHOI'O IIUTAHUSA. Ot pasnmena 5.3 Bkiarouas
[Ipunoxxenus

12 | Ilpukaza Munkynbtypsl Poccun ot 11.07. 2014 Ne 1215 «O6
YTBEP)KICHUH TOpPSAIKA KIacCH(PUKAIUN OOBEKTOB TYPUCTKOM
UHAYCTPHM, BKJIIOYAIOIMX TOCTUHMIBI M HHBIE CpPEICTBA
pa3mereHus, TOPHOJIBDKHBIE Tpacchl " TUTSDKH,
OCYILECTBIISIEMOM aKKpeJMTOBAaHHBIMU OpTaHU3AIHSIMID)
Ipunooicenue 19

13. | Ilpukaza Munkynstypel Poccun ot 11.07. 2014 Ne 1215 «O06
YTBEP)KICHUH TIOpPSAIKA KIacCH(UKAIUN OOBEKTOB TYPUCTKOM
UHAYCTPUM, BKJIIOYAIOIIUX TOCTUHMIBI M HWHBIE CpPEACTBA
pa3mereHus, TOPHOJIBDKHBIE Tpacchl " TUTSDKH,
OCYILECTBIISIEMOM aKKpeJMTOBAaHHBIMU OpTaHU3AIHSIMID)
Ipunooicenue 24

14. | Ilpukaz N 220H r. MockBa "OO6 yrBepxaeHun Enannoro
KBaJIN(DUKAIIIOHHOTO CIIpaBOYHHKA JOJKHOCTEMN
PYKOBOJIUTENEH, CHEHUANIUCTOB M CIY)XalluX, pasjaenl
"KBanuduxanonHsle XapaKTEPUCTUKH JTOJKHOCTEN
paOOTHUKOB opranu3aimi cgepsl Typusma" Pazgen 5

15. | Cranmapr  CTO-56171713-007-2015  «Ycmyru  cpeacTts

pasmemienusi. TpeOoBaHUS HKOJOTUYECKONW OE30MacHOCTH H
METOZBl  OLIEHKW», pa3pabOTaHHBIA B paMKaX CHUCTEMBI
J0OPOBOJILHON 3KOJIOTHYECKOH cepTUPUKAITUN

Ilpooonrncumenvnocms 3anamusn — 4 uaca
Konmponvnasa mouka- 2 uaca
s 3ao0unoii ghopmot odyuenusa — 2 yaca + konmponovnasa mouka 1 uac

IIpakTnyeckoe 3ansiTue 3
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)4 TYPU3MA VI CEPBVICA» Auem 41 us 52

Buo npakxmuyecxoeo 3ansimus: padoTa B MaJIbIX TPYIIax, pelieHus keica
Tema u cooepoicanue 3anamus: «OCHOBHbBIE IKOJIOTHYECKHE IPUHIHUIBI PA60THI COBPEMEHHOTO
oTesis»

Kpamxoe cooepoicanue (yenv) 3ansamus

(hopMUpOBaHHE TPAKTUYECKUX HABBIKOB:

- OpraHM30BaTh IPoLIeCcC 00CTy)KHBaHUS MTOTpeOUTeNIeH U (1K) TYPUCTOB

--  HCIONB30BAaHUS HOPMATHUBHBIX JIOKYMEHTOB TI0 KadeCTBY, CTaHAApTH3alUU U
cepruduKanyy B TYPUCTCKON HHIYCTPUU

Ilpeosapumenvuas nod2omoska cmyoeHmos.

CryneHTaM 3a/aeTcsi CUTYallWs, CBSI3aHHAS COBPEMEHHBIMH TCHICHIIUSMHU Pa3pabOTKH
TpeOOBaHUIl COOTBETCTBHSI DKOJOTMUECKMM CTaHAapTaM, C KOTOPBIMH  HEOOXOIMMO
MIPEIBAPUTEILHO O3HAKOMHUTHCS:

- «Jlucrok xu3nm», «3enensii kmou», Green Hotel, LEED (mns 3ganwuit) «l omy6oit
¢dnar» (aus wispkeit), «COCT P 55698-2013 Typuctckue ycinyru. Y ciiyru misbKei» u ap.

Tpebosanue Kk 8bINONHEHUIO!

OTtuer JOMKEH COlepIKaTh:

1. Onucanue XapakTepPUCTUKH TOCTHHUIIBI (MECTOHAX0K/IEHUE, BMECTUMOCTD, THUI TOCTHHHIIBI
U 1p.)
2. llepedyeHb HOPMATUBHBIX TPEOOBAHMIA

Tpe6OBaHI/IH K CTaHAApTy «JINCTOK KU3HMUY

JKONOrMYECKHUIA COH3

Cucmenra debposoneHod axoao2uyeckol
cepmupukauuy elucmaok MuzHus

IIpoert Ctamzapra CTO-56171713-007-2015
«¥Y¢IYTH cpeIcTB pasMelleHHA.
TpebopaHnA 3KR0I0rHYecKOl De30MACHOCTH H MeTOIbI ONeHKH)

AHRHOTADIIA

Cramgmapr CTO-56171713-007-2015 «Veayrm cpedcTs  pasMeEmeHHA. [ peOoBaHHA
3KOIOTHYECKOH OS30MacHOCTH H METOIE! OEHKHY Pa3padOTaH AT OUESHEH COOTBETCTBHA YCIyT
CPENCTB pPasMEIIeHHA KPHICPHAM 3SKOTOTHUSCKOH Oe3zomacHocTH B CHCTeMe IOOPOBOIBHOM
3KOIOTHYECKON cepTH(HKAINE NPOIYVKIHE, PA00T H YCIYT [0 HX EKHIHCHHOMY UHETY «JIHcTok
SKH3HHY.

Hactoammii CtaEzapT paspadoTaH B COOTBETICTBHH ¢ NPHHIHIAME OISHKH MHH3IHCHHOIO
UHETA OPOIVKUHE (VCIyIH), ONpedelcHHE KOTOoporo mimoxeHo B Cranmapre Poccuiickoi
@emepannn TOCT P HCO 14024 «3THKETKH H ASKIAPALHH 3KOTOTHUSCKHE, JKOIOIHYSCKAR
MaprHposka Tioa 1. [lpusnunel 1 npomeaypsl». A Taxke CTaHIApPT ONHPAeTCA HA TPeOOBAHHA
poccHHCKHX HOPMATHBHBIX aKTOB H M&XKTIVHAPOIHEIX CTAHIAPTOB.

B obonacte npamenerna CTaHIapTa BXOIAT [OCTHHHIEL, alapTOTENH, CHOHT-OTETH, MOTSIH,
XOCTENbl, KypOPTHEIE OTETH. KEMIHHIH, 0a3bl OTABIXA, TYPHCTHYECKHE 0a3hkl H HEHTPEI OTIBIXA.
B coorBeTcTBHE ¢ [OCT P 51185-2008 Typuctexue yemyra. Cpexctsa pasMemenna. O0mue

TpeOOBaHHEA.
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OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PI'YTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIIA

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA N CEPBVICA» Aucm 42 us 52

TpeGopagma ® JHeprochepe:mennt. [pedoBamma CTaHIapTa HaOpaBIcHBI HA
HCIIOIb30BaHHE 3HEProcOEperarIiero O0OPYIOBAHHA H MHHHMH3AOHIO IOTPEOICHHA
SHEPTHH CHCTEMAMH BEHTHIANMH. OTOIUICHHIO H OCBEIICHHA.

TpeboBaHNA K moTpedaeHHN Bodbl. IpeooBanna CTaHIapTa HaIpaBlIcHBl Ha IOOMIPEHHE
HCIIOTB30BAHHA  BOJOCOCPEralINero  oOOpPYIOBAHHA H  IOpPeIyNpeXIcHHE  €ro
HEHCIIPABHOCTEH.

TpedoBaHHA K HCHOIb30BAHHI CpPelcTB 1M NOCYIbl, YHCTKH, YOOPKH H OpavedHOH
JlaHHAA rpynna TpeOOBaHHI HANpaBIcHA Ha TPAMOTHOE H 0€30MacHOE NIPHMEHEHHE CPEICTB
1714 YHCTKH. YOOPKH H IPavdedHOH., y9eTy HX HCIONIB30BAHHA H TOYHOMY IJO3HPOBAHHIO.
CpencTea J0KHEI OBITE 0€30IACHBIMH 1714 4€T0BEKA H OKPYXKAIIIEH cpebl.

Tpebosanma k pecropadaM. CTaHzapT TpeOyeT BKIOUSHHE B MEHK peCTOpaHa
BEreTAPHAHCKHX OO H IIOOIIPAET HCIOIB30BAHHE NPOIYKTOB MECTHOIO IPOHCXOICHHA,
9TO NpecIeyeT Kak JKOIOTHUSCKHE, TaK H 3KOHOMHUECKHE LETH — CHIDKEHHE NOTPSOHOCTH
B TpPAaHCOOPTHPOBKE MPOIYKIOB HAa OOIBIOHE PACCTOAHHA, YMEHBIICHHE KOIHYSCTBA
KOHCEPBAHTOB B IPOJVKTAX., pPasBHTHE MecTHOTO peIHKA. lakcke CTaHmapT moompAeT
HATHYHE 3KOT0IHYeCcKOH MApPKHPOBKH ¥ PecTOpaHa.

TpebopaEma K 3eleHBIM 3aKYOKAM H PaOmHoOHAIbHOMY HoTpedaermio. Cpelnm rpymm
TOBapOB., KOTOPBIE TOCTHHHIE! JOIKHBI 3aKYIATh ¢ YISTOM SKOTOITHUYSCKHX OPEHMYINECTB —
CpeICTBA 1714 UHCTKH H YOOPKH. PACXOIHbBIE MATEPHAIH! A1 OPHCOB, TOBAPHI ATA PEMOHTA H
OTICIKH. a Takke HEKOTOpBIe IpPYTHE. JOCTYIHEBIE HAa POCCHIICKOM phIHKe. boapmad rpynmna
TpeOOBAHHH HampaBIcHA HA paIllHOHATBHOE MOTPEONCHHE 3aKyIacMBIX TOBApOB. B TOM
qHCIE. COKPAIlEHHE MOTPEOISHHA OJHOPA30BEIX TOCTEBBIX IPHHALISKHOCTEH H PacX0IHBIX

MATCPHATIOE.

B pesynbrare obcyxaeHuss Heo0X0AUMO C(HOPMYIMPOBATH OCHOBHBIE COCTABIISIOIIUE

TEXHUUYECKOTO 3aJaHusl K TOCTHHMIIE, IUIaHMPYIOMIEH MOJIyYUTh JOOPOBOJIbHBIN cepTu(uUKar
COOTBETCTBUS DKO-CTAaHAAPTaM.

Hpodoﬂmumeﬂbuocmb 3anamus - 6 uacos

IIpakTuyeckoe 3ansTHe 4

Buo npakmuueckozo 3ansimus: padoTa B MaJIbIX TPyIIax, peIIeHus Keica
Tema u cooeporcanue 3anamus. «CoBpeMeHHbIe TPe0OBaHUS K cTaHAapTaM XaJsiib- GppeHaIn,
«Yaiina -ppenaiin»

Kpamxkoe cooeparcanue (yenv) 3anamus

(dbopMHpOBaHNE TPAKTUYECKUX HABBIKOB:

-OpraHu30BaTh MpoIEecc 00CTyKUBaHUS MOTpeOuTeNel 1 (MIN) TYpUCTOB

-ACTOJIb30BAaHMsI HOPMATUBHBIX  JIOKYMEHTOB TI0  Ka4yeCTBY, CTaHIAPTHU3ALMH |
cepTu(dUKaIMK B TYPUCTCKON UHIYCTPUH

-CIIOCOOHOCTBIO K OOIIEHHIO C TOTPEOUTENSIMH TYPHUCTCKOTO IPOJAYKTa, OOECIEYEHUIO
rporecca 00CyKUBaHUsI ¢ y4eToM TpeOoBaHUM noTpeduTenei u (Mim) TypucToB

- pa3pabOTKH TYPUCTCKOTO MPOIYKTa

[IpeaBapuTenpHas MOATOTOBKA CTY/ICHTOB:
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CryneHtaM 3agaeTcsi CUTYalusi, CBSI3aHHAs COBPEMEHHBIMHM TEHACHLUSMH pa3pabOTKH
TpeOOBaHM COOTBETCTBUS TOCTUHHIIBI CTAaHIAPTaM, C KOTOPBIMH HEOOXOAMMO INpeIBapUTEIHHO
O3HAKOMUTHCS:

- CTaH/IapThI DKO-0TeNs, «Xalsiib- ppeHum», «Haitna —hpenamm»

Tpebosanue Kk 8bINOIHEHUIO:!

OTyer 10IKEH ColepXKaTh:

1. Omnwucanue XapaKTePUCTUKU TOCTHHHUIBI (MECTOHAXOXKACHUE, BMECTUMOCTD, TUIT TOCTHHUIIBI
U 1p.)

2. IlepeyeHp HOpMATHBHBIX TpPeOOBAaHUI K OCHAIIEHUIO, OOOPYIOBAaHUIO W CTaHIApTaM
HOBE/ICHHSI IIepcoHala
Ilpooonscumenvrnocms 3anamus - 2 uaca
KoHnTpoJsbHas Touka-2 yaca + 1 yac s 3a04H0i popmbl 00yUeHUs!

IIpakTH4yeckoe 3ansiTHe S5

Buo npaxmuueckozo 3ansamus: paboTa B MajibIX Ipymnmax

Tema u cooepicanue 3anamus. «Pa3paboTka ycayru NUTAHUSI KaK COCTABJSIOIIEH
TYPHCTCKOT0O M TOCTHHMYHOr0 mnpoaykra. Ilpumenenue pa3auuHbix ¢GopM M MeTOI0B
00C/Ty:KHBAHHUS HA MPEINPHUATHSX NMUTAHUS B TYPU3Me H TOCTENPUUMCTBE»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTUIECKUX HABBIKOB!

-- pa3paboOTKH TYpPUCTCKOIO MPOAYKTa

-OpraHu30BaTh Ipolecc 00CIyKUBaHUs TOTpeduTeneil u (Min) TypuCTOB

-UCTOJIb30BaHUSI HOPMATHBHBIX JIOKYMEHTOB [0 KayecTBY, CTaHIApTH3alMU H

cepTHU(UKAILMU B TYPUCTCKOW UHTYCTPUU

--CIIOCOOHOCTBIO K OOIICHHIO C TMOTPEOUTENSIMU TYPUCTCKOTO MPOAYKTa, OOECIEUEHUIO

nporiecca 00CIy>KUBaHMsI ¢ y4eTOM TpeOoBaHUN NOTpeduTenel u (M) TypUCTOB

Ha ocHOBaHMM TpeNCTaBICHHBIX CTYACHTaM IporpaMmaM OOCITY)KMBaHUS HEOOXOIMMO
CIPOEKTUPOBATh YCIYr'y HMUTAHUS Ha MapuipyTe, IMyTeM Moa0opa MpeanpusTHs OOIIEeCTBEHHOTO
OUTaHusA, GOPM U METOJIOB 0OCTYKMBAHUS TYPUCTOB Ha MPEANPHUITUN TUTAHUSL.

Ilpooonscumenvnocms 3anamus - 2 uaca
Konumponvnaa mouka-2 uaca+ 1 uac 01 3a04noit popmot 00yuenusn
IIpakTH4eckoe 3ansAATHE 6

Buo npakxmuueckozo 3ansamus: padboTa B MaJIbIX IPyIHax
Tema u cooeporcanue 3anamus: « TeXHOJOrHH MPOABMKEHUS YCIYT TOCTHHHIBI»
Kpamrxoe cooeparcanue (yenv) 3ansamus
(dbopMHpOBaHKE MPAKTUYECKUX HABBIKOB!
--CIIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMU TYPUCTCKOTO MPOAYKTa, 0OECIeYeHHIO
nporiecca 00CIy>KUBaHH ¢ YIeTOM TpeOOBaHUI MOTpeduTenel 1 (Min) TypuCTOB

Paooma 6 demoncmpayuonnoit éepcuu «Macmep-myp» no popmupoganuio Keom mecm
Ha 20CMUHUYHbBLE YCIIY2U

CymiecTByeT ABa BapuaHTa pabOTHI C IIEHAMU: [IEHbI 32 HOMEP (KBOTHI 32 HOMEP) U LIEHBI 32
yenoBeka (KkBoThl 3a Homep). B TIK «Mactep-Typ» Bce IIeHBI 10 YMOJTYaHHIO 3aHOCSTCS Ha OJTHOTO
YeJI0BEKa.

Ecnu BaM HEoOXOauMO BBECTH ILIEHBI 3a HOMEp, TO B TaOJiHIle BBOJA LIEH BbI JIOJKHBI
yKa3blBaTh, YTO II€HA TPYIIOBas — B CIPABOYHHKE LIEH HA YCIYTy JOJDKHA OBITh BKIIIOYCHA
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ornuus I'pynmoBas. C TOYKM 3peHHUS CHPABOUYHUKOB IO IMPOXKHMBAHUIO 3TO BIEYET 3a COOOH
HEO0XOMMOCTh YETKO IPEJCTABIATh, YTO BHOCUTCA B «THnbl HOMepoB» U «THIIBI pa3MeLeHUs .
B cnpaBounuk «Tunsl HOMEPOBY Bbl BHOCUTE CTPOKY, Hanmpumep, Ha3BaHue Dbl, 2 ocHOBHBIX 1 2
JIOTI. MECTa, TOorJa 0011ee KOJIMYeCTBO MecT OyeT paBHO 4:

( S = S Lo

[Mevate Cospanure  OGHOBWMTE Nofaenme  Fomupoeate Hoanume Hanctpoiikn

| Hassanue | Anrnuitcroe Has | Umcno ocHOBHG | Den. mecTta | MoprRook np -

Single Single 100
Double Double 200

Triple Triple 300

I{ensr 32 HOMEp (KBOTBI 32 HOMED)

[Ipu paboTe c meHamu 3a HOMEp B CIIpaBOYHUKE THIBI pa3MmenieHus KojaoHka OCHOBHOE
NPOKUBAHUE JUISl KOKIOTO pa3MeIIeHHs J0DKHA ObITh Bcerna BbiOpaHa. B konoHkax B3p. Ha ocH.
mecTe, B3p. Ha mom. mecte, Jlet. Ha ocH. MecTe u [leT. Ha IOM. MECTe JOJKHBI ObITh 3aMOJHEHBI
cooTBeTcTBYIOIIME 3HaueHus1. K mpumepy, pasmemenne 2Ad+1Ch(3-6) 3aBeneHo kak ocHOBHOE: 2
B3p. Ha OCH. MecTe U | peOeHOK Ha JIom. MecTe B Bo3pacTe OT 3 1o 6 ner. JlaHHOe pa3MmenieHne
BO3MOJXKHO PacCeIHTh B BEIOpaHHBII paHee THI HoMepa Dbl.

4 9 B % |5 % T B

Brion Mewwme  Cowparire Ofvoswme | Oofaewms  Fondpoeare Hoane | Hamerpodio

KonuyecTeo mect

e .
[] Wekam B ravane crosa.— [leroionc I:I LononiTensHs I:I

Kon ¢ |Haaa-arme |Anmuﬁcmeﬁa|0cmar1 Bnapac'rc.| Bnapacrnn|Bnapac|Bn3pac| Bsp.ta ‘Bsp.ua |£lP.T.Ha |ﬂBT.Ha |Mnan.r| |Mna;|.r| |0cn.met1£lnn. Me||'lnp513aunme
18d+1Ch(3-6) 1Ad+1Ch(3-6) 1Ad+1Ch(3-6) Vo3 b 0 1 0 i

pI pI A v
UICHDY) 2ICHOD 2dICHD) ¥
UICHEE) 2AICHOE UdICHIE [V

0
0
0
0

1

2 0 0
2 0 0
2 0 0

2
0 2
3 2

[ens! 3a yenoBeka (KBOTHI 32 HOMED)

[Ipu pabote c 1ieHamMu 3a 4eIoBeKa B cIpaBoyHUKe THMbI pazMmerieHus KojgoHka OCHOBHOE
MPOXKUBAHUE JIOJDKHA OBITH BRIOpaHa B 3aBUCUMOCTHU OT TOTO, SIBJISIETCS JTU Pa3MeEIleHne OCHOBHBIM
wi  JgononHuTenbHbIM. Komonku B3p. Ha ocH. wmecte, B3p. Ha pom. wmecre, JleT. Ha oOCH.
mecte U JIeT. Ha o1, MecTe JO0JDKHBI 0CTaBaThes mycThiMu. K mpumepy, pasmenieHue Ad 3aBeieHO
KaK OCHOBHOE, a pa3merieHre Ch(3-6) 3aBeeHo Kak JOMOIHUTEILHOE 11 peOeHKa B BO3PAcTe OT 3
o 6 ner. Eciau B MpoXKUBaHUU YYaCTBYIOT 00a pa3MEIICHHs, TO KaXI0e pa3MEIICHUE 3aBOIAUTCS
OTAENBHOM yciIyroil. KoamyecTBO MECT YyUUTHIBAETCS U3 TUIIA HOMEPA.
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OOpatuTe BHMMaHHE, YTO €CJIM OYyAyT 3alOJHEHBI KOJIOHKHA C YKa3aHHEM MECT, TO 3TO
MOYKET MTPUBECTU K HEKOPPEKTHON pabOTE MPOrpamMMBbl.

4 8 B % | 5 % & 3

Broon Mewae  Cowparirt Ofvosume | [ofaswme  Fompoeare Hnant | Hanetpoiiw

KnnisecTeo mecT

[ ] Weramenaameciss  Jeroo l:l Jononumensho l:l

Kon t\Hasa.aHue |A~|muﬁcmer|a|0cnnar1 Bnapamc.| anpacrnn| Bmpac|anpac| Bap. va |Bsp‘r|a |ﬂBT.Ha \ﬂemla ||"J'|r|aur| |Mnan,r| \Ocu. Meqﬂon. MB|HDD513&HDMB
Ad A A v
M ex A ex A ex O
Ch(F-6)  Ch{3-6) Chiz-6) 0

3

Jlns pacuera KOHKPETHOTO MakeTa (mpaiic-i11ucTa mo Typy) ¢ KOHKPETHBIM pa3MEIlEeHHEM B Ipaiic-
aucte OyneT 100aBIeHO

KOJINYECTBO YCIyr, paBHOE CyYMME 3HAQUYEHUM, YKa3aHHbIX B CIHpaBOYHUKE «Tumbl
pa3MeleHus» B MOoJsIX

PeanbHOE YHCII0 OCHOBHBIX MeCT U YHCIIO JOTTOTHUTEIBHBIX MECT.

ITo ymomuyanuio Typsl B 3kpaHe I[logbop TypoB ¢ HaimuueM MecT (UIBTPYIOTCS IO
KOJINYECTBY OCHOBHBIX/IOTIOJTHUTEIEHBIX MECT.

Ho anbTepHaTMBHO MOXKHO OCYILECTBIIATH (PUIBTPALMIO 110 YUCIY B3POCIHBIX/JETCKUX MECT
(macTpoiika TaHHOW (UIBTPALINH).

Tune! nuTanus

CrpaBouHuK THIBI TUTAaHUS MPEHA3HAYEH JUIS BBEJCHHS JAaHHBIX 110 THIIAM IUTAHHUS B
oTeJsIX/Kpyu3ax. B crpaBouHuKe 3aNOJIHSIOTCS CIEAYIONINE OIS

Kox: cokparienHoe Ha3BaHUE THUIIA TUTAHMUS;

Ha3zBanue: nonHoe Ha3BaHUE TUMA TUTAHUS;

AHIIMICKOE Ha3BaHUE: aHIVIMMCKOE HA3BAHME THUIIA TUTAHMS;

I'moGanbHBIN KOJ: YKa3aHHBIM B 3TOM MoJie KoJ OyJeT oToOpa)kaTbCcs Ha CTPAHUIIE MOHCKa
CHUCTEMBI OHJIAMH — OpOHUPOBAHUS IJII OTOOpa TypOB MO TUIy NuTaHusA. B oTOop momamxyt Bce
TYpbl C TUIIOM INUTaHMA, /U1 KOTOPBHIX Ha3HaueH OJMH M TOT ke ri1o0anbHbIi kox. Hampumep, B
none Kox mer BHeciiu ACA, ALL, AIE, AIF, AIP, HO MmO cyTH BCE€ 3TH THIIBI OTHOCSITCS K THITY
ALL (ALL INCLUSIVE), nosTomy B moJie rio0anbHblil KOJ Mbl YKa3bIBacM;
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Takum 00pa3oM, yciyrd KOHKPETHOH rocTHHUIBI OyayT 3aHecenbl B IIK «Mactep-Typ» u
Oynyt otoOpaxarscs B «[loucke Typa»

Ilpooonscumenvnocms 3anamusn - 2 yaca
IIpakTu4yeckoe 3ansaTue 7

Buo npakmuueckozo 3ansamus: paboTa B MaJbIX IpyInax
Tema u codepycanue 3anamus: « PazpadboTka KoMILIeKca MeponpusaTHii no GopMHUPOBAHUIO U
HCNOJIb30BAHMIO NMPOTrPaMMbl NPOIABUKEHHS YCJIYT FOCTHHULIBI)
Kpamrxoe cooepacanue (yenv) 3ansamus
(dbopMHpOBaHKE MPAKTUUYECKUX HABBIKOB!
--CIIOCOOHOCTBIO K OOIIEHHIO C MOTPEOUTENSIMH TYPHUCTCKOTO IMPOJAYKTa, OOECIeueHHUIO
nporiecca 00CIy>KUBaHHsI ¢ y4eTOM TpeOoBaHUN NOTpeduTenel u (Min) TypucTOB

ITogroroBka MpPENIOKEHUN II0
TOCTUHUIIBI»:

- pa3paboTka MEpONPHUATUH MO TPOJABMKEHUI0 T'OCTUHMYHO-PECTOPAHHBIX  YCIIYT:
MOOWJIBHBIX MpHIIOKeHuH, digital MapkeTHHra, CEHCOPHOTO MapKEeTHHTa, MPOTrpamMM JOSJIBHOCTA U

zp.

«/IHHOBALIMOHHOM nporpamme HNpOJABUKCHHUA YCIYyTr

Ilpooonscumenvnocms 3auamus - 2 yaca

IIpakTHyeckoe 3ansaTHe 8

Buo npaxmuyeckozo 3ansamus. padoTa B MaJIbIX TpyTIax
Tema u cooeporcanue 3anamus. «I1oATOTOBKA U NpOBeJeHHe HBEHT-MepPONPHATHII»

Kpamxkoe cooepocanue (yenv) 3ansamus
dbopMupoBaHUE MPAKTHUYECKUX HABBIKOB:
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--CIIOCOOHOCTBIO K OOIICHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTA, OOECIIEYCHHUIO
nporiecca 00CIyKUBAHHS ¢ YIETOM TPeOOBaHUI MOTpeOHUTENeH U (M) TYpUCTOB

Ha nenoBoit urpel cTyeHTHl AOKHBI OPraHU30BaTh MPOBEACHHE UBEHT-MEPONPUATHUS 11O
pa3pabOTaHHOMY CIICHAPHIO:

- TUMOMJIUHTA;

- UHCEHTHUB-TIPOTPaAMM;

- JIeTIOBBIX MEPOMNpPUATHUN: TMpoBedeHUE KOH(EepeHUUH, CeMUHapoB, Yy4yacTHE B
BBICTABOYHBIX MEPOTIPHUSATHUSIX.

Ilpooonscumenvnocms 3anamusn - 2 uaca

IpakTnyeckoe 3ansaTue 9

Buo npaxmuuecxkoeo 3amsmusi: TPOBOAMTCS B (opMe JMENOBOM WUIPhl M IMOATOTOBKA
TPYIIIOBOTO MTPOEKTA

Tema u cooeporcanue 3anamus. «IIpoBeaeHne KOHKypca MPOEKTOB)

Kpamrxoe cooepacanue (yenv) 3anamus
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

--CIIOCOOHOCTBIO K OOIIEHUIO C TMOTPEOUTENIMU TYPUCTCKOTO MPOAYKTa, OOECIEYEHHUIO
nporiecca 00CIy>KUBaHHsI ¢ y4eTOM TpeOoBaHUN NOTpeduTenel u (Min) TypucTOB

Ha pnenoBoii urpe CTyIeHTHl JODKHBI MPEJACTaBUTh IE€pEUYEHb pa3paOOTAHHBIX MEpONpPUSATHUH,
CLICHapUEB U OPraHU30BaTh [IPOBEJCHUE:

1. uBEHT-MeponpusATUs N0 pa3pabOTAHHOMY CLEHAPHUIO:

- TUMOWIIIUHTA,

- HHCEHTHUB-TIPOTpamMM

- IEJIOBBIX MEPOIPUSITHH.

2. mpoBeJIeHNE AaHUMALIMOHHBIX MPOTrPaMMBbl 3arOPOIHBIX M KyPOPTHBIX TOCTUHHII, BKIIIOYAIOLIHE:
- OpraHU3al1I0 MaCCOBBIX MPA3JHUKOB, IOY-IIPOIPaMM;

- CIIOPTHUBHO-03/I0POBUTENIbHAS aHUMAIUH;

- IPOBEJICHUH TPa3IHUKOB HA OCHOBE PYCCKO-HAPOIHBIX TPAIHULINIL;

-KBECTOB;

- IETCKUX MPa3JHUKOB.

Jlis OKOHYATENBbHOTO NPHUHSATHSA peuleHHs O (UHAHCHUPOBAHMHM IPOEKTa HHBECTOPAMU
NPUIJIAIIAIOTCA  «OKCIEPThI», KOTOpPbIE JOJDKHBI OLIEHUTh NPEUIOKEHHS HAa COOTBETCTBUE
HOPMAaTUBHBIM, SKOJIOTHYECKUM U JIp. TP€OOBaHUAM (IKCIEPTHI BHIOMPAIOTCS MTyTEM I'OJI0OCOBAHUS).

B pesynabprare TrosIoCOBaHUS NPOBOAMTCS BBIOOpP MOOETUTENS NPOEKTa TOCTHHUYHOTO
komIuiekca. K utoroBoit ouenke no npoekty npumensercs KPI - koaddunment nepconanbHon
3P PEKTUBHOCTH, KOTOPBINA B MPOEKTE pacCUunuThiBaeTcs B % (B KOHIIE 3aIllUTHI) U3 pacyera Max 25
% 3a KaXKIIbI KPUTEPHIA.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Korepm aern\ - cryzeHr 1 2 3 4

1 YMeHHe apryMeHTHMPOBAHO pa6boTaTh C
BO3paKeHUSAMH «IKCIIEePTOB»
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2 [les10BOM CTHJIb U KOPIIOpPAaTUBHAsA KyJIbTypa
3 KoMMyHHMKa06e/JIbHOCTh
4 YMmeHHe paGoOTaThb B KOMaHJe

HUTtoro

YMeHune apryMeHTHPOBaHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIIEPTOB
25% - mpu 3amuTe MPOEKTa Hamien OOOCHOBAaHHBIC APTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOUX MO3ULIUI
15% - mpu 3ammTe mpoeKTa Haiesl 000CHOBAaHHbBIE apTYMEHTHI: TOJIBKO HOPMATUBHBIE HCTOYHUKHU B
OTCTaBAHUU CBOUX MO3ULIUN
10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS
«J1eJ10BOM CTHJIbY»
- 25% - HuKorna He oma3abIBacT. BHEMIHUI BUI M MaHEpa MOBEJICHHSI COOTBETCTBYET TPEOOBAHUIM
KOPIOPATUBHOM KYJIBTYPhI c(hepbl TOCTENPUUMCTBA.
- 20% - penko oma3abIBaeT, HO KOMIIEHCHPYeT 3PPEeKTUBHON pabOTOl Hax MpoeKkToM. BHemHui
BUJ 1 MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYyJIBTYpBHI.
- 10 % - ygactBoBa;m B paboTe HAg MPOEKTOM smu3onuveckd. [IpeneOperaer TpeGOBaHUSMU
KOPIOPATUBHOM KYJIBTYPBI.
«KoMMyHHKA0€eIbHOCTD):
— 25 % — monoxutensHO HacTpoeH. He mo3Boisier cebe mposBieHus JIMIIHAX Morwid. Co3maer
noOposkenarenbHyro atMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISET HHTEPEC K MHEHUIO
OKPYKaIONIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTAET B3aMMOTIOHIMAaHUSI.
— 20 % — nmoJOXUTEIBHO HACTPOEH, T0OpOKeIaTeaeH, CTPEMHUTCS K KOHCTPYKTUBHOMY PELICHUIO
BOIIPOCOB.
— 10%- mnposBiSeT arpeccuro WM MOJABIEHHOCTh. HeraTMBHO M MECCUMUCTHYHO HACTPOEH.
OOcraHoBKa BOKpPYr HEro HaKalleHHas WM uepecuyp xojonaHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JINOO OTCTYMAET, JIMOO Hama aer.
Pabora B xomaHae
—25% — roTOoB MoAJepkKaTh U MOMOYb KOJIJIEraM, CTaBUT MHTEPEChl KOMAH/Ibl BBIIIE CBOMX JIMYHBIX
uHTEepecoB. [loMoraer kKoyuieraM 1 MOIEPKUBACT UX.
— 20% — xoppekTeH W n0OpoxenaTeleH MO OTHOIIEHHIO K wieHaMm Komasgbl. IlognepkuBaeT
XOpOoIIHe padovYre OTHOMIEHHS C YWICHAMU KOMaH/IbI.
— 10 % — mpecnenyer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCUMOCTH OT TOTO, KaKk €ro JMYHbIE
MHTEPECHl COOTHOCSTCS C WHTepecaMy KOoMaHABI. [IpoBOMUT YeTKoe pas3iesieHne MEXAy CBOeH U
qyxoil paboroii. He 3auHTepecoBan B o0iieM pesynabTare, oOpalaeT BHUMAaHUE TOJIbKO Ha CBOM
y4acTok pabotel. OTKa3bIBaeTCS MOMOTaTh JPYTUM WieHaM KOMaHJbI, 4acTO CTaBs IOJ YTPoO3y
oOIIMi pe3ynbTart.

Ilpooonscumenvrnocmo 3anamusn - 2 uaca

Koumponvnaa mouxa — 2 uaca + 1 uac 01a 3a0unoit popmel 00yuenus.

8. IlepeuyeHb OCHOBHOI W OMOJHHUTEJILHOH Yy4eOHOH JIMTEpPATyphl; NMepeYyeHb PECypcoB
HHGPOPMALMOHHO-TEJEKOMMYHUKANMOHHOH ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TEXHOJIOIHii, HeOOXOAMMBIX Il OCBOCHHUS AMCUMIIIMHDI, HCIIO0Jb3YEeMbIX IIPH OCYIIECTBJICHHHU
o0pa3oBaTeIbHOI0 Ipolecca, BKJIKYasi MepeYyeHb MPOrPaMMHOr0 odecrnme4eHHs W
HHPOPMALHMOHHBIX CIIPABOYHBIX CHCTEM

8.1 OcHoBHas uTEpaTypa:
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1. Opranuzamus TOCTHHUYHOTO jena: YueoHoe nmocodue / C.A. beictpos. - M.: ®opym, HUIL]
NH®PA-M, 2016. Pexxum noctymnahttp://znanium.com/catalog.php?bookinfo=529356

2. DKOHOMHKA TOCTUHUYHOTO Tpennpusatus: YueoHoe nocooue / H.W. Mansix, H.I'. Moxaesa.
- M.: DopymM: HUAILL NHOPA-M, 2013. Pexum
noctynahttp://znanium.com/catalog.php?bookinfo=406086

3. Texuomnorus u opranuzanus roctiHIYHBIX yeayr: Yu./JI.H.Cemepkosa, B.A.bensikoBa,
T.1.IIepctoburosa u ap. - M.: HUL] UHO®PA-M, 2015. Pexum
noctymnahttp://znanium.com/catalog.php?bookinfo=473650

4. Wanycrpus rocrenpunmMctsa: npaktukym / H.I'. MoxaeBa, M.B. Kammieuko. M.: ®OPYM:
NH®PA-M, 2017. Pexxum nocryma: http://znanium.com/catalog.php?bookinfo=545512

8.2 /lonosinuTebHAS JIMTEpPATypa:

1. Mapketunr roctuargHOTO nipeanpustus. [paktukym/JI.B.baymrapren - M.: By3zoBckuit
yueonuk, HUL] MH®PA-M, 2016 pexum
mocrymahttp://znanium.com/catalog.php?bookinfo=502143

2. N'octuanuHbIl MeHeDKMEHT: YueOHoe nocooue / H.B. JImutpuesa, H.A. 3aiineBa, C.B. Ornaesa,
P.H. Ymakos. - M.: Ansda-M: HUL] UTHOPA-M, 2015. Pexum
nocrymahttp://znanium.com/catalog.php?bookinfo=473497

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»
1. AunbsHc otenbepoB Poccun. Pexxum pocryma: http://www.hoteliers-u.pro/
2. @enepaibHOE areHTCTBO o TYpU3MY P®. Pexxum JIOCTyTIA!
http://www.russiatourism.ru/
3. ExemneBHas  onekTpoHHas ~ razera  Poccuiickoro  Coroza  TypuHIycTpuun
http://ratanews.ru/
4. Odummaneuasiii  caiit  Poccuiickoro Coro3a Typunnyctpum Pexkum  gocrtyna:
http://www.rostourunion.ru/

Wznanue Hotelier.pro Pexxum nocryma: http://hotelier.pro/

HesaBucuMmblii TOCTUHHYHBIHN anbsiHc Pexxum mpoctyma: http://openhospitality.org/

IMoptan Pro Hotel Pesxxum moctyna: http://prohotel.ru/

[Mocranonenwne [IpaBurensctBa PO ot 09.10.2015 N 1085 «O6 yrBepx)aeann [IpaBun

IIPEOCTaBIEHNs] TOCTUHUYHBIX yciyr B Poccuiickoin ®denepanum» Pexnm nocrymna:

http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=187292;fld=134dst

=1000000001,0;rnd=0.5504258363507688

9. Ilpukaz MunucrepcTBa KyabTypel Nel215 o knaccupukamum Pexum mocryma:
http://premier-deal.ru/assets/files/prikaz_minkult_11 07 2014.pdf

10. Poccuiickas roctuHHYHas acconuaus Pexxkum mocryma: http://rha.ru/

11. CoobmectBOo  mpoecCHOHAIOB  TOCTMHMYHOrO  Ou3Heca.  Pexxum  goctyna:
http://www.frontdesk.ru/

12. Typuctckas uHpopMaius mo peruonam mupa. ObunuanbHeil calT u3ganus TOHKOCTH
Typu3Ma. Pexnm JOCTyTa:
http://tonkosti.ru/%D0%A2%D0%BE%D0%BD%D0%BA%D0%BE%D1%81%D1%8
2%D0%B8 %D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC%D0%B0

13. depepanyst pectopatopoB u otenbepoB Poccuu. Pexxum nocryna: http://frio.ru/

NGO
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8.4. IlepeueHb MPOrpaMMHOro odecrie4eHHsi, COBPeMEHHBIX NMPO(ecCHOHANBHBIX 023 JaAHHBIX
U HH(POPMAILMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [MlpodpeccuonanbHass  6aza  maHHbIX:  OTKpeITEIE  JaHHBIE  Poctypusma.
http://opendata.russiatourism.ru/opendata

4. [MpodeccuonanbHas 6a3a maHHBIX: OTKPBITBIC JAaHHbIE MHHHCTEPCTBA KYJIBTYPHI
P®. http://opendata. mkrf.ru/

5. ITpodeccuonanbras 6a3a manHbix «['OCT skcnept — Enunas 6a3za 'OCTo Pdy»
http://gostexpert.ru/

6. [MpodpeccuonanbHas 0a3a nmaHHBIX «PeecTp WHHOBAIlMOHHBIX  IMPOJYKTOB,

TEXHOJOTHMM M YCIYr, PEKOMEHJIOBAHHBIX K HCHOJIb30BaHUI0 B Poccuiickoin Penepauum»
https://innoprod.startbase.ru/

1. [Ipodeccuonanbuas 6a3za nanHbix «Peectp mnpodeccuoHambHBIX CTaHIAPTOB
MuHucTepcTBa TpyJa " COLIMAJILHOM MIOJINTUKU Poccuiickoii Denepanumn»
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

8. NHupopMalinoHHO-CIIpaBOYHAs CUCTEMA: CrpaBo4HO-1IpaBoOBast cucreMa
Koncynprant+ http://www.consultant.ru
9. WuTepHeT-Bepcusi CHpaBOYHO-TIPaBoBOi cuctembl "["apant" (uH(MOpMaIOHHO-

npaBoBoii moprain "Tapant.py"): http://www.garant.ru/

9. MeToauveckne yKa3aHus s 00y4AKOIIHUXCH M0 0CBOEHUIO TUCHMIIMHBI (MOYJIs1)

[Ipouiecc n3ydeHus TUCHUIUIMHBI MpPeSycMaTpUBaeT KOHTAKTHYIO (pa0oTa Ha JEKUUIX U
NPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSTEIbHYIO (CaMOMOJTrOTOBKA K JIEKLUUSAM M HPaKTUYECKUM
3aHATUAM) pabOTy 00yUYaroIIerocs.

B kauectBe OCHOBHBIX (OPM OpraHu3allMd Yy4eOHOro mpolecca IO JAUCHUIUIUHE
«TexHoJiorun 00CAYKUBAHMA W OPraHM3aUMA YCJYT B HHIYCTPMH TOCTENPUMMCTBa)
BBICTYIIAIOT JIEKIIMOHHBIE U TPAKTUYECKHE 3aHATHS CEMUHAPCKOrO THIIA, a TaK YK€ CaMOCTOSITENIbHAS
pabota 00y4aromuxcs.

N3ydyeHne AMCHUIIIUHBI OCYIIECTBISETCS B (OopMe Y4eOHBIX 3aHATHH MOJ| PYKOBOACTBOM
pogecCOpCKO-MIPENOAaBATENbCKOI0 COCTaBa M CAMOCTOSITEIbHOM MOJATOTOBKH OOYyYarolUXCsl.
OCHOBHBIMH BHJIaMU YYEOHBIX 3aHATUH [0 M3YYEHHIO TAHHOW TUCLUIUIMHBI SBIISIOTCS: JIEKIIMOHHOE
3aHsTHE, IPAKTHYECKUE 3aHATHUS U UHBIE (OPMBI IPOBEICHUS 3aHATHI, B TOM YHCII€ B AaKTUBHOM
U UHTepakTUBHOW ¢opme. Ilpu mnpoBeneHUU Y4EeOHBIX 3aHATHHA MCIOJB3YIOTCS AIIEMEHTHI
KJIACCHYECKUX W COBPEMEHHBIX MEAarOrM4ecKhX TEXHOJIOTHH, B TOM 4YHCiIe MpOoOJIEeMHOr0 M
POOJIEMHO-ESTebHOCTHOTO O0Y4eHUsI.

3aHATHSL  JIEKIIMOHHOTO  BUJA  HANpaBlI€Hbl HAa  OBJAJACHHE  IPEUMYLIECTBEHHO
TEOPETUUYECKUMH AacleKTaMHM JUCUUIUIMHBI, Ha OCHOBE KOTOPBIX (OpMHPYIOTCS 3asiBICHHbBIE
KOMIIETEHIIUH.
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Teopernueckue 3aHATHS (JIEKLIMKM) OpraHU3ylOTCs IO moTokam. Ha nekiusx usnararorcs
TE€Mbl JUCUHUIUIMHBI, MPEIyCMOTPEHHbIE paldoueil MporpamMmoi, akIEHTUPYeTCS BHHUMAaHHUE Ha
HauOosee NPUHLIMIINAIBHBIX U CIOXKHBIX BOIIPOCAX JUCLMILIMHBI, YCTAaHABIMBAKOTCS BOIIPOCHI JUIS
camocTosTeNnbHOM mpopaboTku. KoHcmekT nexkuuid sBisercss 0a30if Mpu  MOATOTOBKE K
IPAKTUYECKUM 3aHATHSAM, K 3K3aMEHaM, a TaKKe JJI1 CaMOCTOSTEbHON HaydyHOU JESATENbHOCTH.
JlexumoHHbIE 3aHATHUS MPOBOJATCS B hOpMeE JIEKIIUU-TUCKYCCHH, TPOOTIEMHOM JIEKIIUH.

[IpakTuueckue 3aHATHs CIOCOOCTBYIOT OoJiee TiTy0OKOMY MOHMMAaHHIO TEOPETUYECKOT0 MaTepHraa
yu4e0HOro Kypca, a TakkKe pPa3BUTUIO, (OPMUPOBAHUIO U CTAHOBJICHHUIO PA3JIUYHBIX YpPOBHEH
COCTaBJISIOUINX MPO(ecCHOHATbHON KOMIIETEHTHOCTHU CTYCHTOB.

[IpakTryeckue 3aHATHSA CIOCOOCTBYIOT Oosiee TITyOOKOMY MOHUMAHHIO TEOPETHYECKOTO
MaTepuana y4eOHOro Kypca, a Takke pPa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBIEHHUIO PA3IUYHBIX
YPOBHEW COCTaBJISIFOIIUX MPO(eCCHOHATBHOW KOMIETEHTHOCTH CTYyeHTOB. OCHOBOM NMpakTHKyMa
BBICTYNAIOT TUIIOBBIE 3a/1a4M, KOTOPBIE JOJHKEH YMETh PellaTh CHEIHATUCT B 00JaCTH. Typu3Ma U
TOCTETIPUIMCTBA

[To mucuumnnuae «TexHoaoruu 0OCHTY:KMBAHHSI U OPraHM3alUs YCJIYr B HHIYCTPHUU
rocTenpUUMCTBa» HCNOJIB3YIOTCS HHTEPAKTHBHbIE (POPMBI MPAKTHYECKHUX 3aAHATHIA .
paboTa B MaJbIX TPYIIax, peHIeHuE Keiica.
- caMOCTOfITeIbHasi padoTa o0yyarommxcst
Lenbro camocTOsATeNbHOM paboThl O0yJaromuxcs siBisgeTcs GopMupoBaHUe CIOCOOHOCTEN K
CaMOCTOSITEIbHOMY ITO3HAHHUIO U OOYYEHHIO, IMOMCKY JINTepaTyphl, 0000meHno, opopMIeHnI0 U
MPEJICTABICHUIO TOJIYYEHHBIX pPE3yJIbTaTOB, HMX KPUTHUYECKOMY aHAIM3y, MOUCKY HOBBIX U
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEUIOKEHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BeJIEHUS TUCKYCCHIA.
CamocrosiTenpHas paboTa CTyIEHTOB MO JUCIUTUIMHE TIPOBOIHUTCS C LENBIO:
- CHCTEMaTH3allud M 3aKpeIyICHHUs] MOJYYEHHBIX TEOPETHMUYECKMX 3HAHMH M IMPaKTHYECKHX
YMEHMH 00y4aroImuxcs;
- yIIIyOJeHHs U pacIIipeHNs TEOPETUYECKUX 3HAHUM;
- (QopmupoBaHUS yMEHHI WCIIONB30BaTh HOPMATHBHYIO, TIPAaBOBYIO, CIPaBOYHYIO
JOKYMEHTAIUIO U CHEIMATIbHYIO IUTepaTypy;
- pPa3BUTHS [O3HABATEJIbHBIX CIOCOOHOCTEM M AKTUBHOCTH OOYYarOLIUXCS: TBOPUYECKOH
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpPTraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEIBHOCTH  MBIIUIEHHs, CIIOCOOHOCTEH K  CaMOpa3BHUTHIO,
COBEpPILIEHCTBOBAHHIO U CAMOOPTaHU3aIUH;
- opMupoBanus 00mMUX ¥ MTPO(YECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUH
CamocrosiTenpHas padboTa SBIIETCS 0053aTeTbHON IS KaXKI0T0 00yJaromerocst
PopMBI CAMOCTOATEILHONH PadOTHI
ITonroroBka MHAUBUAYATbHBIX 3aJaHUI:
- IOATOTOBKA MPE3EHTAIIHIA;
-paboTa B 2JIEKTPOHHOM 00pa3oBaTEIBLHON CpeJIe;
- pabora ¢ npodeccuoHaNIbHBIMU HHTEPHET-pECYpCamH.

CamocrodTenbHas paboTa sBIseTcs 003aTeNbHOM I KaXK10T0 00y4daroerocs.
[lepeueHb TeM caMOCTOSITENTFHOM PabOTHI CTYIEHTOB MO MOJATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATHIM COOTBETCTBYET TEMAaTHUYECKOMY IIaHy paboyei mporpamMMal.

10. MaTepuajabHO-TeXHUYECKasi 6a3a, He00OX0UMAas /1JIsl OCYLIEeCTBIECHUS 00Pa30BaTEILHOIO
npouecca 1no JucuuIinge (MoayJi0):
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YueOnble 3aHATHS 110 AUCHUIUIMHE «TeXHOI0run 00Cay:KUBAHUS U OPraHU3anMs yCJIyr B
HHIYCTPHHU FOCTENPHUMCTBA» IPOBOSATCS B CIEAYIOLUIUX 000PYAOBAHHBIX YUeOHBIX KaOMHETaX:

HaunmenoBanue 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB

By yaeOHBIX 3aHATHHN 110 .
JUTSI TIPOBEJICHUS MMPAKTHYECKUX 3aHATHH C TIEPEeUYHEM OCHOBHOTO

JHMCIUILITHE
obopyoBaHus
3aHATHUS JIEKIIMOHHOTO | yueOHas ayJAMTOpHs, ClICIHAIU3UPOBaHHas yueOHas MeOelb
THUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyoBaHNE/TIEPEHOCHOE
WHIUBUYAIbHbBIE BUJICONIPOCKITMOHHOE 000PYA0BaHHE
KOHCYJIbTAIMH, TEKYIIHHA | T0CKa
KOHTPOJIb,
POMEKYTOYHAsI
aTTeCcTaIusI

3aHsATHUS CEMUHApPCKOro | ydeOHas ayIuTOpus, ClIelUaIu3upOBaHHas yueOHast MeOelb

THANa TCO: BUCONPOCKIUOHHOE 000pyI0BaHNE/TIEPEHOCHOE
BUJICONIPOEKIIMOHHOE 000PYA0BaHNE

JI0CKa

KOMIIBIOTEPHBIN KJIacc, CIeLUalu3upoBaHHas yueOHas MeOenb
TCO: BuIeoNnpoeKMOHHOE 000pYIOBaHUE, AaBTOMATU3UPOBAHHbIE
paboune MecTa CTYAEHTOB C BO3MOXKHOCTBIO BBIXOJa B
MH(OPMaLIMOHHO-TEICKOMMYHUKAIIMOHHYI0  ceTh  "HTepHet"
JI0CKa

CamocTtosTenbHas paboTa | TOMeIIeHNe AJI CaMOCTOSITEIbHON paboThI,

oOy4aromuxcs crenuain3upoBaHHas ydyeOHasi MmeOenb

TCO: BuzeonpoeknoHHOE 000pYyIOBaHUE, ABTOMATU3UPOBAHHbIE
paboune MecTa CTYIEHTOB C BO3MOXXHOCTBIO BBIXOJa B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHYI0  ceTb  "HMHTepHer",
JIOCKa;

[Tomerenue uIsi CaMOCTOSITENIBHOM paOOThl B YUTAIHHOM 3ajie
HayuHo-Texnnueckoit OnbIMoTEKH YHUBEPCHUTETA,
CIeNMaTM3upOBaHHass ydyeOHass MeOenb aBTOMATH3HPOBAHHBIC
paboure MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb «VHTepHeT»,
MHTEpaKTHBHAS JOCKa
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