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1. AuHoTaunus padoyeii nporpaMMbl THCHUILTAHBI

Jucuummuza b.1.0.10 «CrapaapTuzanus U yrnpaBieHUEe KaYECTBOM B TYpU3ME» SIBIISET-
Csl 4acThIO MepBOro Oyioka nporpammel OakanaBpuara 43.03.02 «Typusm» npodwmins «TexHomo-
TUSl ¥ OPTaHU3alMsl YCIIYT Ha NPEANPUATUAX UHIYCTPUHU TYpU3Ma» U OTHOCUTCS K JUCLUIUIMHAM
00s3aTeNbHOM YacTH MPOrPaMMBI.

W3yuenue naHHON AMCUMIUIMHBI 0a3upyeTcsl Ha 3HAHUM IIKOJLHON MPOTpaMMbI IO eCTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM MpEeAMeTaM: MaTeMaTuka, (u3uKa, XUuMus, 00IIeCTBOBEIe-
Hue. M3ydyeHune NaHHOW AMCHUIUIMHBI Oa3upyeTcs Ha 3HAHUM OCHOBHBIX IMOJIOKEHUN JMCLHUI-
JuH: «TeXHONOorus U OpraHu3anus CEPBUCHON IEATEIBHOCTH B TYPU3ME.

JlucuuninuHa HarpaBieHa Ha (OPMUPOBAHUE CIEAYIOMIMX KOMIETSHIINN BBITYCKHUKA!

OIIK-3. Cnocoben obecrieunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKA3aHUS YCIYT B M3-
OpanHoi1 cepe npodeccroHaIbHON ASSITENFHOCTU B YaCTH:

OIIK-3.1 OuenuBaer KauecTBO OKa3aHUS TYPUCTCKUX YCIYr ¢ yYETOM MHEHHUS NOTpeOu-
TeJel U 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2 Ob6ecneunBaeTr TpedOyeMoe KadecTBO IIPOLIECCOB OKa3aHUsl TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXAYHAPOIHBIMU U HAIIMOHATBHBIMU CTaHIAPTAMHU.

CopepxaHue JUCIUILIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Cranpaptuzanueii. (OCHOBBI TEXHUYECKOIO PEryqupoBaHus. TexXHUYeCKHe perjiaMeH-
Tel. CHcTema cranmapTH3aluu B cdepe cepBuca U TypusMa. MexayHapoaHble HOPMATHUBHBIC
nokymenTol: ctanaaptel cepun MCO 9000, XACCII. ITpuHiunel MeHexMeHTa kadecTBa. ["ap-
MOHM3AIM HAIlMOHAIBHOM CUCTEMBI CTaHIAPTU3ALUN C MEXKyHAPOIHBIMU HOPMATUBHBIMU J10-
KYMEHTAMH);

- Ceprucduxamnueit. (IlonTBepxnenne cooTBeTcTBUA. JJOOPOBOIBLHOE MOATBEPKICHHUE CO-
OTBETCTBHsI opraHu3auuii cepsl cepBuca u Typusma. JJoOpoBosbHas cepTuduKanus yciyr B
cthepe cepBuca u TypuzMa);

- Metposnorueil. (CBojHBIE XapaKTEPUCTUKHU pPE3YyJIbTaTOB H3MepeHuil. ['apanTuiiHblie
omnoOKu. JloBepuTenbHbIE HHTEPBAJIBI U IOBEPUTEIBHBIE BEPOSITHOCTH. );

- YipasnenueM kauectBa. (PakTopbl, BAMSIONME HA Ka4YeCTBO PabOThI CEPBUCHOI opra-
Huzauuu. KayectBo nepconaia, 000pyJoBaHMsI, MAaTEPHAIIOB, CPEICTB U3MEPEHUH, MHPPACTPyK-
Typsl. JlepeBo kauecTBa. KauecTBo npoaykuuu 1 kauecTBo oocimykuBanus. Iletis kauecTsa).

- KBanumerpueil. (OcHOBHBIE TEPMUHBI U OINpeNENeHUs KBaauMeTpuu. Beibop ompene-
JSIOINMX MOKa3aTenel kauecTsa. [lokazarenu kauecTBa yciyr);

- OTaenbHBIA MOAYTh AUCHUIUIMHBI cocTaBisitor ['OCTeI u apyrue momoO0HBIE HOpMa-
TUBHBIE JIOKYMEHTHI B cpepe Typu3Ma 1 rocTeNprUHUMCTBA.

OO6m1ast TPy1I0EMKOCTh OCBOCHHS TUCIUIUIMHBI COCTABISAET 7 3a4ETHBIX €IUHMUIL, 252 da-
ca. [IpenonaBanne qucHMIUIMHBEL BeneTcss Ha 1 m 2 Kypce Bo 2 M 3 ceMecTpax MHpOAOIKUTENb-
HOCThIO 18 Hemenms W mpemycMaTpWBaeT MPOBEJACHHE yYEOHBIX 3aHSATHH CIEAYIOUINX BUIOB:
nekiwii (50 yacoB / 4 vaca), 3aHATHS ceMHHApcKoro tuma (36 yacoB / 4 yaca), CaMOCTOSTEIIb-
Has pabota oOyuaromuxcs (158 yacoB / 236 4acoB), MHAMBUIAYaJIbHBIC M TPYIIIOBbIC KOHCYIIb-
Tanuu U (WIM) MHAUBUAyallbHAs paboTa oOydaromuxcs ¢ mpenoaasarenem (4 yaca / 4 gaca), aT-
TECTAIIMOHHBIC CITBITAHUS IPOMEKYTOUHOM aTTecTaiuu (4 yaca / 4 daca):

- 2 cemecTp — IPOAODKUTENBHOCTh 18 Hemenb: aekiuu — 16 yacoB / 2 daca, 3aHs-
THS ceMUHapckoro Tumna — 18 yacos / 2 yaca, camocrositenbHas pabora — 70 yacoB / 136 yacos,
WHIUBUAYAIbHBIE U TPYIIOBBIE KOHCYNBTAUU U (WITH) UHANBUAYaIbHAs padoTa 00yJaronmX-
cs ¢ mpernogaBatesneM (2 vaca / 2 gyaca), aTTeCTaIlMOHHBIC MCTBITAHUS TTPOMEKYTOUYHOM aTTe-
cranuu (2 yaca / 2 Jaca), 3 3a4E€THBIC €IUHUIIBI,

- 3 cemecTp — MPOAOIKUTEIBHOCTE 18 Henenb: nekiuu — 34 vyaca / 2 4aca, 3aHATUSA
ceMuHapckoro Tumna — 18 wacoB / 2 yaca, camocTosiTenbHas pabora — 88 vacos / 100 yacos,
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WHIUBUAYAIBHBIE U TPYIIIOBBIC KOHCYJIBTAUU | (WJIM) UHAUBUAyAIbHAS padoTa 00yJaronmX-
cs ¢ mpenojaBateneM (2 yaca / 2 yaca), aTTECTallMOHHBIE UCIIBITAHUS TPOMEKYTOYHON aTTe-
crauuu (2 yaca / 2 yaca), 4 3aU€THbBIC SIMHHUIIBI.
CamocTtosrenbHas paboTa CTyACHTa MIpelycCMaTpUBaET CIEAYIOIUE BUAbI padoT:

- mpopaboTKa yueOHOTO MaTepHuaa,

— TMOJArOTOBKA K MPAKTUYECKUM 3aHATHIM;

- TOJATOTOBKA MPE3EHTAIMH [TPOEKTa;

- O3HAKOMJICHHE C JIUTEPaTypoi 1Mo AUCIUIUTMHE Ha caiite DbC znanium.com.;

- COCTaBJIEHUE TEPMHUHOJIOTUYECKOIO CIOBAPSI.

[IporpaMMoii mpeaycMOTpEHBI CIEAYIONIME BUABI KOHTPOJS: TEKYUIHl KOHTPOJb ycIie-
BaGMOCTH IO Pe3yJbTaTaM OCBOCHHUS Ka)J0ro OJoKa TUCIUIUIMHBI C IMPUMEHEHUEM OaJuTbHO-
PEUTHHIOBOW TEXHOJIOTUHU B (DOPME OTUETOB MO MPAKTHUECKON paboTe, BHINOTHEHHUS KOHTPOIb-
HOTO 3aJaHusl, TECTUPOBAHUS, BBIOTHEHUSI U 3alIUTHI TPYMIIOBBIX MPOEKTOB, MPOMEKYTOUHAS
aTTecTalus C MPUMEHEHHEeM OaJUIbHO-PEUTUHIOBOM TexHOoJIoruu B (hopme 3auéra (2 cemectp) u
sk3ameHa (3 cemectp). Pe3ynbrar ycBOeHHsS 3HAHWUW M MPAKTUYECKUX HABBIKOB, KOMIIETEHIIUH
OIICHMBAeTCs B Oaiyiax B COOTBETCTBHHM C METOAMYECKUMU PEKOMEHAALMSIMU IO ONpPEAeTICHUIO
Pe3yABTUPYIONIEH OLIEHKU JOCTHXKEHUU OO0Yy4alolMXCsi Ha OCHOBE MCIOJB30BaHUS OAJIIbHO-
PEUTHHIOBOW TEXHOJIOTHU U y4€OHO-TEMATUYECKOT0 PEHTUHT-IIaHA 110 TaHHOW TUCIUILINHE.

OcCHOBHBIE TIOJIOKEHUS TUCHUTIIUHBI JTODKHBI OBITh UCIOJIB30BAHBI B JAJIbHEHIIEM TPH
W3YYEHUHU CIEYIOIINX AUCIUTIINH:

- TexHoyorust ¥ OpraHu3anus yciyr B Typu3Me,

-IIpakTrka no ¢popmupoBaHuio MpodeccnoHalIbHBIX YMEHUN U OMbITa MPodeccroHallb-

HOM JIeSITeIIbHOCTH,

- 3amuTa BRIMYCKHOM KBaTH(PUKAIIMOHHON pabOoThI, BKIIOYask MOJATOTOBKY K MPOIEAype

3aIUTHI U TIPOLETYPY 3AITUTHI

2. [lepeyeHb MJIaHMPYeMBbIX pe3yJIbTATOB 00yUYeHHs M0 JUCHUILINHE, COOTHECEHHbIE ¢ IJIa-
HHUPYEMbIMH Pe3y/IbTATAMH 0CBOCHHUSI 00Pa30BaTeIbHON NMPOrPaMMbI

Ne | Hunexc kom- [TnanupyemMble pe3ynbTaThl 00yIeHHUS
- IeTEHIUK (KOMITIETEHIIUU UJTU €€ YaCTH)
1. OIlK-3 Cnocoben obecrieunBaTh TpeOyemMoe KaduecTBO MPOILIECCOB OKa3aHUS yC-
JyT B 130panHo# cdhepe npodeccuoHaIbHON ASSITEIbHOCTH B YACTH:
OIIK-3.1 OneHnBaeT KauecTBO OKa3aHUsl TYPUCTCKHUX YCIyT ¢ y4€TOM MHEHHS I10-
TpeOUTeNeH U 3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2 OGecneunBaeT TpeOyeMoe KadeCTBO TMPOIECCOB OKa3aHUS TYPUCTCKHUX
YCIYT B COOTBETCTBUU C MEXAYHAPOIHBIMU M HAIlMOHAILHBIMH CTaHAAp-
TaMu

3. Mecto aucuuniaunsl B crpykrype OIIOIT

Jucnunmunaa b.1.0.10 «CranmapTu3anys u yrpaBieHUE Ka4eCTBOM B TYpU3ME» SIBISET-
Csl 4acThlo mepBoro Oioka nporpammsbl OakanaBpuata 43.03.02 «Typusm» npopuis «TexHoo-
I'Msl U OpraHu3alus yCIyr Ha NPEANpUATHAX UHIYCTPUN TypU3Ma» U OTHOCUTCS K AUCLHUILUIMHAM
00513aTeIbHONM YacTH MPOTPaMMBI.
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W3yuenune naHHON AMCUMIUIMHBI 0a3UpyeTcsl Ha 3HAHUM IIKOJBLHON MPOTpaMMbI IO eCTe-
CTBEHHOHAYYHBIM U OOIIIECTBEHHBIM IIpeIMEeTaM: MaTeMaTuKa, PU3UKa, XUMHUsI, OOILECTBOBEIE-
Hue. M3yyeHne naHHOW NUCIUIUIMHBI 0a3upyeTcs Ha 3HAHUM OCHOBHBIX IOJOXKEHUN TUCIHI-
7uH: «TeXHONOorus U Oprauu3anus CEpBUCHOM NEATENBHOCTH B TYPH3MEN.

Tpebosanusa Kk ypoeHio noo2omoeku cmyoenma, npeouiecmeyroujue oucyunaunst. K
UCXOJIHBIM TpeOOBaHUAM, HEOOXOAMMBIM MJIsi M3ydeHHs AMCUUIUIMHBI «CTaHaapTu3auus u
yIpaBJIeHUE Ka4yeCTBOMY, OTHOCSTCS 3HAHHs, YMEHUS U HaBBIKH, COPMHUPOBAHHBIC B MTPOIECCE
U3y4YEeHMsI IIKOJIBHOM MporpamMMbl IO 0011e00pa3oBaTelbHbIM IpeAMeTaM: MaTeMaTuka, (pu3nka,
oOmiecTBo3HaHue. M3yueHne naHHON AMCHUMIUIMHBI Oa3supyeTcss Ha 3HAaHMM OCHOBHBIX IOJIOXe-
Uil guctumuinH: «PecypcocOepexenuey, «Typucrcko-unhopMalioHHble HEHTPBI», «BBeneHue
B TEXHOJIOTHIO 00CTY>KHBaHUS».

Bzaumoceasv ¢ nocnedyrowumu oucyunaunamu. ucuunnuHa «CraHpapTusanus U
yIpaBJIeHUE KayeCTBOM» SIBJIETCS CHELMAJIbHBIM YYE€OHBIM KypCOM, MO3BOJISIFOILMM ITOMOYb
CTYJEHTY MOJYYUTh HEOOXOUMbIE IIEpBOHAYAIbHBIE CIIELIUAIbHBIE 3HAHUS O CUCTEME TEXHHUYe-
ckoro perynupoBanus B Poccuiickoit @enepariu, 0COOEHHOCTAX CTaHAAPTU3ALMU U CepTH(U-
Kallud B TYPUCTCKOM MHIYCTPUM U HCIIOJIB30BATH UX MPU OCBOEHUU APYTUX YUEOHBIX TUCLIMII-
JIVH:

Komnerenmust OIIK-3 naumHaeT cBoe (GopMHpOBaHME C TUCHMIUIMHBI «TexHOJOTHS U
OpraHu3alysl CePBUCHON EATEIIBHOCTU B TYpU3ME» U MPOJODKAeT cBoe (POPMUPOBAHUE B JHC-
nuIuinHax «CrangapTusanys U ynpaBieHUs KadecTBa B TypusMme», « [exHonorus u opranusanus
ycayr B TypusMe», [IpakTuke no ¢popMHpoBaHUIO NMPO(ECCHOHAIBHBIX YMEHUIN U ONbITa MpO-
(deccruoHaNbHON JAEATEIbHOCTH, 3aIlMTa BBIMYCKHON KBAIM(DHUKAIMOHHON pabOThl, BKIHOYAs
MOATOTOBKY K IIPOLIEAYPE 3aIUTHI U MIPOLIEYPY 3aALUTHI

OCHOBHBIE TIOJIOKEHUSI JUCIUIUIMHBI TOJKHBI OBITH MCIIOJNB30BaHbl B JaJIbHEUIIEM MpU
U3Y4YEHUU CIENYIOUX AUCLUIUIMH:

- TexHosOrUs ¥ OpraHu3anys yciyr B Typu3Me,

-[IpakTrka no popMupoBaHHo NPo(HEeCcCHOHAIBHBIX YMEHUN U ONbITa MPOdecCHOHAIb-

HOM JIeSITeIIbHOCTH,

- 3a1uTa BEIYCKHON KBaTH(UKALMOHHOM padoThl, BKIII0OYAs MOJTOTOBKY K IPOLEype

3aIIUTHI U IPOLEAYPY 3aLIUTHI

4. O0beM JUCHUNJIMHBI B 324€THBIX eIHHUIIAX ¢ YKA3aHHMEM KOJIHYeCTBA aKaJeMHYeCKUX
4acoB, BbIICJEHHBIX HA KOHTAKTHYIO padoTy 00y4yauuxcs ¢ npenojaasaresieM (110 BUAaM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IIMXCs

OO0mias TpyA0€MKOCTh JUCIIUTUIMHBI COCTABIISIET 7 3a4€THBIX €IUHMIY 252 aKa1.4acoB.
(1 3auemnasn eounuya coomsemcmeyem 36 akademuyecKum 4acam)

Ne Byl yueOHOM nesTenbHOCTH CemecTphl
Bcer

/11 cero 3

1 KonTakTHasi padoTa 00y4arommxcsi ¢ mpenoaaBaTtejieM 94 38 56

B TOM YHUCIJIC: - - - b

1.1 | 3aHsaTHA JIEKIIMOHHOIO THUIIA 50 16 34
1.2 | 3aHATHS CEMUHAPCKOTO THIIA 36 18 18
1.3 | I'pynnoBsie KOHCYNBTAIMK U (WIM) HHAUBUAYalIbHast paboTa 4 2 2

00yJaronuxcs C MpernoaBaTeaeM
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1.4 | ATTecTanlMOHHBIE HCITBITAHUS MIPOMEKYTOYHOM aTTECTAlNN 4 2 2
2 CamocTosiTe/IbHAsE pa6oTa 00y4aoIUXCs 158 70 88
3 ®opMa NPOMEeKYTOYHOM aTTecTANMH (3a4eT, IK3aMeH) 3au. | Iks3.
4 Oo0mas Tpy10eMKOCTh qac 252 108 | 144
3.e. 7 3 4
Juist 3a0uHOi popMBbI 00yUeHU:
No Bunbl yaeOHON A€ATEIBHOCTH CemecTphl
i Bcero > 3
1 KonTakTHasi padoTa 00y4yarommxcsi ¢ mpenogaBaTtejieM 16 8 8
B TOM 4YHCIIE: -
1.1 | 3aHsTHA JIEKIUOHHOIO THIIA 4 2 2
1.2 | 3aHATHS CEMUHAPCKOTO THIIA 4 2 2
1.3 | I'pynnoBblie KOHCYNIbTALMU U (WJIM) UHAUBUAYaIbHAsS paboTa 4 2 2
00yJaromuMxcs C MpernojaBaTeaeM
1.4 | ATTecTalMOHHBIE HCITBITAHUS MIPOMEXYTOYHOHN aTTeCTAIlUN 4 2 2
2 CamocTrosiTeqibHast pa00Ta 00y4al0IHMXCS 236 136 | 100
3 ®opMa NPOMEKYTOYHOH aTTecTANMH (3a4eT, IK3aMeH) 3a4. | Jks3.
4 O01asi Tpy10eMKOCTH yac 252 144 | 108
3.e. 7 4 3

© PI'YTHUC




PBrECY BO

277
u@
Wl

ST

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

PTYTUC
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5. Coneprxanue IMCUUILIHHBI (MO1YJIf1), CTPYKTYPUPOBAHHOE M0 TeMaM (pa3jieiaM) ¢ YKa3aHHeM OTBEJeHHOI0 Ha HUX KOJIMYeCTBA aKaJleMH-
YeCKHMX YaCOB U BUI0B YUYeOHbIX 3aHATHI

st ouHo¥ popMBbI 00yUeHHs:

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenojgaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 11 O3HaKOMJICHHE C
THU3ALUS U CEPTU(HKALIUS KaK COCTaBHAs HOM mpopaboTKH TEPMUHOB JUTEPATypoH 1O
1. Crannaprusa- 4acTh CUCTEMbI 3HAHUH O TYpU3ME U rocTe- 1o kypcy «CraHnapTuzanys u JHMCIUIUIMHE Ha cai-
wust 1 cepruduka- | TpUEMCTBE. CyIIHOCTh KauecTBa. yIpaBJ€HUE KaueCTBOM» te ObC
IS KaK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTBI o0ecreye- | TH3ALUH, U3YUYEHHE MIOHATHS «KayeCTBO. Koutpoanbuas Touka Nel — CTaBJICHHE TEPMUHO-
HUA Ka4€CTBaA yC- OTYET 10 HNPaAKTHYEeCKOH JIOTUYCCKOTO CJIOBaps
1 padore
1/2 o JI:Tema 1.2. llenu v NpUHIMIIEI CTaHIAPTH- 2 Jlexums- 11 | IIpopabotka yueOHO-
3armu. OyHKIMHK crangapTHanud. [1oHs- o0cyxnenue ro marepuana. Ilog-
TUHHBIN anmapar crangapTusanuy. Kinacen- TOTOBKa K MPaKTHYe-
(uKanms cTaHIapToB. CKUM 3aHITHAM
2/2 JI: Tema 1.3. ®akTopsl, BIUSAIOMNE HA Kade- 2 Tpapuumonnast | 2 | CuryanioHHas 3aqa4a 11 | IIpopabotka yueOHO-
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HaumeHoBanue TeM JEKIMM, MpakTHye- Buner yaeOHbIX 3aHSITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
© . 8 S
& % 8 5
5 ] = 1 [+
3 = : o} &
g < § CES[ 2 m =
() = = = = 8 =3
© = = “ﬁ X g Q o
= HaumeHoBanue S = = | & = | 3 )
= pasnena 5 o = | = 5| & =
g = = T = = = S
et s < e < jen m jon
o ] O o ™ 5] « 5] =) ()
) = 5 = 0] N w = = Q =
s = o £ = L =2 = O < O
c Eg| i€ ARE =g i ¢
e Eo| &o o | &2 g | & =4 =
w 8| B & = | E 3 4 | E S E
57 s 8 E | @ © S < < ©
E x| = E gl 2 o o | = - =
2 s| &5 s | &5 = o o o
T 2| o8 el 9¢g 15 S) & o
» S| 85 = ~ | B @) S
CTBO PabOTHI CepBUCHOM opranu3anuu. Ka- ro marepuana. I[lox-
4eCTBO IePCOHaNa, 000pyJOBaHU, MaTe- TOTOBKa K MPaKTHYe-
pHaoB, CPEICTB N3MEpPEeHNH, HHYPACTPYK- CKUM 3aHITHAM
Typbl. JlepeBo kadectBa. KauecTBo nmpomyk-
IIUM ¥ Ka4ecTBO oOcirykuBanust. [leTs ka-
YyecTBa.
I1P: 3anstue 3 «[ocynapcrBeHHast uHPOP-
MalMOHHAsl CHCTEMa MapKUPOBKH»
3/2 JI: Tema 1.4. HarmoHansHBIE CHCTEMBI 2 Jlexums- 2 | BemmomHeHne 3agaHuAil B pa- 11 | IIpopabotka yueOHO-
ctanfaptusanuu 3akoH PD «O TexHuue- o0cyxnenue Goueit  Terpamm.  3ammra ro marepuana. Ilog-
CKOM peryiaupoBaHun». Kareropun u oc- MIPaKTHYECKHUX PaboT 3-4: TOTOBKA K MPaKTHYe-
HOBHbIE BB cTaHAapToB B Poccun. Oco- CKUM 3aHITHAM
OGEeHHOCTH IPUMEHEHHsI HallMOHAIBHBIX KonrpoabHas Touka 2 —
cTaH/iapToB B cdepe Typusma B Poccn. OTYeT 10 NPAKTHYECKOW
[1P: 3ansaTue 4 «/3y4eHne TEXHUIECKOTO padote
3aKOHOAATEIECTBAY
4/2 JI: Tema 1.5. Ceprudukatsl cCOOTBETCTBUS, 2 Tpagnmonnast | 2 | CuryauuoHHas 3a1ada 11 | IIpopabotka yueGHO-
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3HaKH coOTBeTCTBHs. [loATBEepIKICHUE CO- ro Matepuana. [loa-
OTBETCTBUSL. q)OpMI)I 0053aTEILHOTO noa- TOTOBKA K IMpaKTHU4e-
TBEPIKICHHUS COOTBETCTBUA. JJ0OpoBOIIBHAS CKHUM 3aHATHAM
cepTudukanus kak Gpopma moaTBEpKIACHHS
COOTBETCTBHS Cephl CepBrCca U Typu3Ma.
Jexnapaunu ¥ cepTUQUKATEL.
IIP: 3ansiTue 5. «AHanu3 peaabHOro CepTH-
(uKaTa COOTBETCTBHS)

5/2 JI: Tema 1.6.OCHOBHBIC ITOJIOKEHUS CEPTH- 4 [pob6nemuas 2 | CuryanmoHHas 3ajada. 6 [IpopaboTka yueOHO-
(HUKaMU B CHCTEMHOM MEHEKMEHTE Kaue- ro Marepuana. [Toa-
ctBa CHCTEeMHBII OAXO/ K YIPABICHHUIO TOTOBKa K MPaKTHYe-
kayecTBa. [IpuHLUIBI 1 OCOOEHHOCTH BCe- CKHM 3aHATHAM
o0Omrero MmeHepxkMeHTa kadecta (TQM).

5/2 OCHOBHbIE TIPYHLHIIBI YIIPABICHHS KaueCT- 2 | BommonHenue 3agaHuid B pa- 6 ITpopabotka yueOHO-
BOM. Mozeib CHCTEMBI MEHEKMEHTA Ka- Gouelt TeTpany. ro marepuana. [lon-
qecTBa. TOTOBKa K MPaKTHYe-
I1P: 3austre 6. «OnpeneneHue Mo IMHHO- CKHM 3aHATHAM
CTH TOBapa 1o IMTPUX KOAY MEKITYHAPOIHO-
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I1P: 3ausitue 7. «PacmmppoBka MapKUpo-

BOYHBIX 3HAKOBY»

6/2 JI: Tema 1.7. MexyHapoaHast 1 MEXIOCY- 2 Tpapuimonnast | 3 | CuryauuoHHas 3aj1ava. 3 IIpopaboTka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BeinonHeHue 1 3amuTa npak- ro Matepuana. [lon-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TH4ecKux padot 5-7 FOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaH1apThl CEpUn KoHTpoJsbHasi Touka Ne3 — BaHUIO
ISO 9000, XACCII u nucronab30BaHKHE HX B BbINOJHEHHE _KOHTPOJbHO-

Typu3Me r0 33/IaHUS

[1P: 3ansTue 8. «3ydyeHue MexIyHapo-

HBIX cTaHnapToB kauectBa ycayr UCO ce-

puu 9000».

3anstre 9. TecTupoBaHUe MO IEPBOMY pa3- 1 | TectupoBaHue

neny 1 KonTpoannast Touxa Ne4

Koncynbrarus 2 | OrBersl
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[TpomMexyTOUHAs ATTECTAIIUS — 3a4eT 2 Ha BO-
TPOCHI
1/3 JI: Tema 2.1. HopmatuBnas 6a3za craHgapTH- 4 Tpanumonnas 2 | Pabora ¢ TOCT P 50690- 11 | CocraBnenue TepMu-
3anuu. OOIEPOCCUNCKUE KITACCH(PHUKATOPHI. 2000 HOJIOTHYECKOTO CJI0-
2. CHCTEMBI @yHKIIMY HAIMOHAJIBHOIO OpraHa IO CTaH- Baps
DABICHS Ka- | AAPTH3AIH Poccuu (PoccrannapTa).
yip ITP: 3anstue 10. «Typucrckue yciyru. O6-
4YE€CTBOM
e TpeboBaHuUs
2/3 JI: Tema 2.2. O3HaKOMJICHHE CO CTPYKTYPOU 6 IIpob6nemuas 2 | Pabora ¢ TOCT P 54599- 11 | IIpopaboTka y4eOHO-
U COJEepXaHWEM CTaHIApTOB PA3HBIX BHIOB 2011 ro marepuana. [lox-
B O6J'laCTI/I Typu3Ma U TOCTCIIPUMMCTBA TOTOBKA K IMpaKTHU4EC-
ITP: 3anstue 11. Yceayru cpencts pasmere- CKHM 3aHSITHIM
Hus. O0mue TpeOoBaHUS K yCIyraMm caHa-
TOPHUEB, MAHCUOHATOB, ICHTPOB OTAbIXA.
3-4/3 JI: Tema 2.3. Knaccudukauusi TOCTHHUIL U 8 Tpamuumonnass | 2 | Padora ¢ I'OCT P 51185- 11 | IlpopaboTka y4eGHO-
JIpyrux cpeacts pasmenieHus. CyIiHOCTh U 2008. ro marepuaia. IToj-
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OpPraHMU3alMOHHBIC BOIIPOCHI MPOBEACHUA Brimonnenue n 3anura_rpak- TOTOBKA K IMpaKTHU4e-
JI0OOPOBOJIBHOM cepTH(HKALUU YCIYT B Che- THdeckux pador 10-12 CKHM 3aHSTHIM
pe Typu3Ma ¥ TOCTCNPUUMCTBA: KaIIpyT, KonTpoabHas Touka 1 —
XaJIsUIb, SKOJIOTH3aLMs; OM3HEC-0TENb U TIp. OTHYeT M0 NPaKTHYECKOi
IIP: 3amatue 12. TypucTtckue yCIayr. pabote
CpenctBa pasmenienus. O0mune TpeGoOBaHUS
5/3 JI: Tema.2.4. YnpaneHue NpeArpusiTHEM Ha 8 2 | Padora ¢ T'OCT P 53423- 11 | IlpopaboTka y4eGHO-
ocHoBe MapkeTrHra. OleHKa KauecTBa Cu- 2009 ro Matepuana. [loa-
CTEMBI 00CITY)KHMBAHHSL. Jlexums- TOTOBKa K MPAKTHYe-
I1P: 3anstue 13. Typucrckue ycnyru. I'oc- o0cyxeHne CKMM 3aHATHUAM
THUHHUIBI U IPYTHE CPEACTBA Pa3MEIlCHUS
TYpPHUCTOB. TepMUHBI 1 OTIpEAEICHUS
6-7/3 JI: Tema 2.5. OrnieHka pe3yJibTaTUBHOCTH 8 Jlekuusi- 2 | Padora ¢ T'OCT P 50644- 22 | TlpopaboTka y4eOHO-
JIeSITeIbHOCTH OPraHU3alluy B 00JIACTH Ka- o0cyxaeHue 2009 ro marepuaia. [lox-
YeCTBa C HCIOJIb30BAHUEM KPHTEPHEB Mpe- Pemienne cUTyalMOHHBIX 3a- TOTOBKa K MPaKTHYe-
MHH [0 KaYECTBY. nad. CKHM 3aHITHSIM MO~
I1P: 3ansTtue 14. Typucrckue ycmyru. Tpe- KonrponbHasi Touka 2 — TOTOBKA IIPE3CHTALIUH
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6oBaHus MO0 00ECTIEUCHHIO OE30MTACHOCTH OTYET MO _MPAKTHYECKOi IPOEKTa
TYpUCTOB» padote
8/3 ITP: 3ansTus 15-17. «Pa3padotka [Tonutuku 7 | I'pynmoBoii mpoexT 11 | IIpopaboTka yuebHO-
B 00J1aCTH KauecTBa B TYpU3ME» KoHTpoabHas Touka Ne3 ro marepuana. [loa-
TOTOBKa K MPaKTHYe-
CKHUM 3aHATHUAM IO~
TOTOBKa MPE3CHTALUH
NpOeKTa
9/3 I1P: 3ansarue 18. TectupoBanue no pasaeny 1 TectupoBanue 11 | Tlpopabotka yueOHo-
«CucTeMsbl yIpaBJIeHHs Ka4eCTBOMY. KoHnTpoabHas Touka Ned ro marepuana. [loa-
TOTOBKA K IMpaKTHU4EC-
CKHUM 3aHATHUAM IO~
rOTOBKa MPE3CHTALUH
NpOEKTa
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Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTalys — 3K3aMeH 2 IPOCHI
UTOTO 50 36 8 158
st 3a04HOi popMBbI 00yUeHus:
& g Hauvenosanne HaI/IMeH%BaHI/Ie 6TeM JIEKITUH, np6al<mqe— Bunb! yaeOHbIX 3aHITHI U POPMBI UX TIPOBEACHUS
T S CKHX palboT, 1JabopaTOpHBIX padoT, ce-
pasnena KomTakTHast paGota o6ydaomuxcs ¢ npenogasatenem | = ¢ & o al UM B o o =«
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 1 BBognas 1 | CemuHap c menpio yriryoJicH- 17 O3HaKOMIICHHE C
TH3aIUs U CEPTU(HUKALUS KaK COCTaBHAs HOH TIPOpabOTKH TEPMUHOB JIUTEpaTypoH 1Mo
- 4acTh CUCTEMbI 3HAHUH O TypU3ME. - 1o Kypcy «CraHnapTH3anys 1 JIVCIUIUIMHE Ha cal-
1. CrannapTusa yp Cym ypey «C p
wust U cepTuduka- | HOCTh KauecTsa. yIpaBJIeHHE KaYeCTBOM Te ObC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonIoTHs cTaHAAP- znanium.com. Co-
MEHTBI obecreue- TU3alun, U3YUYCHHUEC MOHATUA KKaYCCTBO. KOHTDOJILHaﬂ Touka Nel — CTaBJICHUE TEPMUHO-
HUSI Ka4ecTBa yc- OTYeT 10 NPAKTHYECKOW JIOTUYECKOTO CII0Bapsi
I padoTe, YCTHBIH 0npoc
1/2 . JI: Tema 1.2. Ilenw u npuHIUTIBI CTAHAAPTH- 1 Jlexums- 17 | Ipopabotka yueOHO-
3armu. OyHKIMHK craHgapTH3anud. [Tons- o0cyxnenue ro marepuana. [Tox-
TUIHBIN anmapar crangapTuzanuu. Kinaccu- TOTOBKa K MPaKTHYe-
(buKaIys CTaHIapTOB. CKUM 3aHSITHSIM
2/2 JI: Tema 1.3. ®axTopsl, BAMSIOMIME Ha Kade- TpaauunonHast CuryanuoHHas 3ajada 17 | Ipopabotka yueOHO-

CTBO pabOTHI CEpBUCHOM opranm3anuu. Ka-
YEeCTBO MEpcoHana, 000pyI0BaHUs, MaTe-
pHaJoB, CPEACTB U3MEpEHHIA, HHQPACTPYK-
Typsl. JlepeBo xauectBa. KauecTBo mpomyx-
MU ¥ Ka4eCcTBO oOcyxuBanws. [leTns ka-
YecTBa.

ITP: 3anstue 3 «['ocynapcTBeHHas uHOP-
MallMOHHAS CUCTEMa MaPKHPOBKM»

ro marepuana. Ilog-
FOTOBKA K IIPaKTHYe-
CKUM 3aHITUSAM
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3/2 JI: Tema 1.4. HarmoHansHbIE CHCTEMBI Jlexuusi- BeinosnHeHnue 3anaHuil B pa- 17 | IIpopabotka yueOHO-
CTaH/IapTU3alnH 3aKOH «O TexHHUYe- o0cyxaeHue o4ye  TeTpajH. aluTa ro marepuana. [lox-
3 P® «O ocy 0 3 II
CKOM perynupoBaHun». Kareropun u oc- MIPaKTHYECKHUX paboT 3-4: TOTOBKa K MPaKTHYe-
HOBHBIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHATHAM
GeHHOCTH IPUMEHEHHsI HallMOHAIBbHbBIX KonrpoabHas Touka 2 —
cTaH/1apToB B cdepe Typusma B Poccnm. OTYeT 10 NPAKTHYECKOW
I1P: 3ansTre 4 «3y4eHne TEXHUYECKOTO padoTe, YCTHBIMH onpoc
3aKOHO/IATEJILCTBAY
4/2 JI: Tema 1.5. CepTrdHKaTHI COOTBETCTBUS, TpamunuronHas CuryarioHHast 3aja4a 17 | IIpopabotka yueOHO-
3HaKM coOTBeTCTBUsL. [loaTBEpKIEHNE CO- ro marepuaia. [lox-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MTOI- TOTOBKA K MPaKTHYe-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS CKUM 3aHITHAM
cepTuuKanus Kak (hopmMa HOATBEPKICHUS
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma.
Jlexmapannu u cepTUQHUKATH.
I1P: 3ansaTHe 5. «AHAIN3 PEATHHOTO CEPTH-
(hukaTa COOTBETCTBHUS»
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HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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5/2 JI: Tema 1.6.0cHOBHBIE MTOJIOKEHUS CEPTHU- [Ipobnemuas CutyaloHHas 3a1a4a. 17 | IIpopabotka yueOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
ctBa CHCTEeMHBIH TTOIXO/1 K YIPABICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH BCE- CKUM 3aHATHAM
obmero MeHekMeHTa KadecTBa (TQM).
5/2 OCHOBHBIC IPHHIHIIB! YIIPABICHHS KAa4ecT- BrmosnHenne 3amaHuili B pa- 17 | IIpopabotka yueOHO-
BOM. MoJenb CHCTEMBI MEHEKMEHTA Ka- Gouelt TeTpany. ro marepuaina. [lox-
YyecTBa. TOTOBKa K MPaKTHYe-
I1P: 3austre 6. «OnpeencHue moIMHHO- CKHM 3aHATHAM
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanmapra EAN»
I1P: 3ansTie 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
6/2 JI: Tema 1.7. MexyHapoaHast U MEXIOCY- Tpaguunonnas CuryanuoHHas 3a1a4a. 17 | IlpopaboTka y4eOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHue 1 3aiuTa npak- ro marepuaia. [lox-
nmapctBeHHbIe cTanaapTsl ctpad CHI B Poc- TH4eckux pador 5-7 TOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaHIapThl CEpUn KoHTpoJsibHasi Touka Ne3 — BaHHUIO
ISO 9000, XACCII u ncroiab30BaHKHE HX B BbINOJIHEHHE KOHTPOJIbHBIX
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TOCTUHMYHOM CEpBHCE. 3a1a4
[1P: 3anstue 8. «3ydyeHne MexIyHApOI-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pasz- 1 | TectupoBanue
neny 1 KonTpoannast Touxa Ne4
Koncynpranus 2 OTtBeTHI
Ha BO-
[IpoMexyToUHas aTTECTAlUK — 3a4eT 2 MPOCHI
1/3 JI: Tema 2.1. HopmatuBHas 6a3a craHnapTH- 2 TpaguuuoHHas Pabora ¢ T'OCT P 50690- 15 | CocraBnenue repmu-
3anuu. O0mepoccuiickue KiacCu(QUKaTOPHI. 2000 HOJIOTUYECKOTO CIIO-
2. CHCTEMDI OyHKIMU HAlMOHAJIBLHOTO OpraHa Mo CTaH- Bapst
naptuzanmu Poccun (Poccranmapra).
YUPABICHUA Ka~ | 11p: 3au41pe 10. «Typucrtckue yciyru. O6-
HCCTBOM 1Me TpeOOBAHUY
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PIVTUC TYPVISMA " CEPBUCA» Aucm 18 us 65
HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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2/3 JI: Tema 2.2. O3HaKOMIIEHUE CO CTPYKTYpOit [Ipob6nemuas Padora ¢ TOCT P 54599- 15 | IIpopaboTka y4eOHO-
U COJepKAaHMEM CTaHJapTOB PA3HBIX BHUIOB 2011 ro marepuana. Ilox-
B 00J1aCTH TypH3Ma M TOCTETIPUUMCTBA TOTOBKa K MPaKTHYe-
IIP: 3anstue 11. Yenyru cpencts pasmerie- CKHUM 3aHITHIM
Husg. OOmue TpeOoBaHWS K yCIyraM caHa-
TOPHEB, TAHCHOHATOB, IIEHTPOB OT/ABIXA.
3-4/3 JI: Tema 2.3. Knaccudpukauusi TOCTHHHUL] U Tpaguumonnas | 1 | Pabora ¢ T'OCT P 51185- 14 | IIpopabotka yueOHO-
JpYrux cpeincts pasmeuieHus. CylnHOCTb U 2008. ro Matepuana. [loa-
OpTaHM3AI[IOHHBIE BOINPOCH MPOBEICHUS BrinonHeHye 1 3aImuTa_npak- TOTOBKa K MPaKTHYe-
JI0OPOBOJILHOW CepTU(HKAIMH YCIYT B ce- THyeckux pador 10-12 CKUM 3aHITUSAM
pe Typu3Ma W TOCTENPHUHMMCTBA: KalpyT, KonrpoabHasg Touka 1 -—
XaJIsiTb, IKOJIOTU3anus; OU3HeC-0TeNb U Ip. OTYeT 10 NPAKTHYECKOW
IIP: 3amsatue 12. Typucrtckue ycIayr. pa0oTe, YCTHBII 0npoC
Cpencrsa pa3merenus. O6uie TpeboBaHus
5/3 JI: Tema.2.4. YpasneHue NpeAnpUATUEM HA Texuust Pabora ¢ T'OCT P 53423- 14 | IIpopaboTka y4eOHO-
OocHOBe MapkeTuHra. OlLeHKa KauecTBa Cu- o6c >1<H . 2009 ro marepuana. ITog-
CTEMBI 00CITY)KUBaHUSL. YA TOTOBKa K MPaKTHYe-
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PIVTUC TYPVISMA " CEPBUCA» Aucem 19 us 65
HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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[1P: 3anstue 13. Typuctckue ycmyru. ['oc- CKHUM 3aHITUAM
TUHULBI U IPYTUE CPEACTBA PA3MEILIECHNUS
TypHUCTOB. TepMUHBI 1 ONIPEACICHUSI
6-7/3 JI: Tema 2.5. OneHka pe3ynbTaTUBHOCTH Jlexuusi- Pabora ¢ T'OCT P 50644- 14 | TIpopaboTka yuebHO-
JIeSITeNIbHOCTH OpraHU3alluy B 00JIaCTH Ka- o0cyxaeHue 2009 ro Matepuana. [lon-
4Y€CTBa C MCIIOJIB30BaAHUEM KPUTEPHUCB MIPEC- Pemenue CUTYallUOHHBIX 3a- TOTOBKA K IMpaKTHU4e-
MUH 110 Ka4Y€CTBY. Jad. CKHUM 3aHATHUAM IO~
[1P: 3anstue 14. Typucrckue ycnyru. Tpe- KoHTposbHasi _Toyka 2 — TOTOBKa MPE3eHTaLUKU
OoBaHUSI M0 00ECTICUSCHHUIO OE30MACHOCTH OTYET N0 __ MPaAKTHYeCKO#
TYPHUCTOBY pafoTe, YCTHBIIi onpoc
8/3 I'pynmoBoii mpoexT 14 | TIpopaboTka yueOHO-
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«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIVTUC TyPMSMA I/.[ CEPBMCA» Auem 20 us 65
HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTus 15-17. «Pa3padotka [Tonutuku Konrpoannass Touka Ne3d — ro marepuana. [loa-
B 00JIaCTH KauecTBa B TYpU3ME» BBINOJIHEHME ¥ 3aIuTa TOTOBKa K MPaKTHYe-
CPYINIIOBOIr0 NPOEKTA CKHUM 3aHSITHSIM MOJI-
TOTOBKA MPE3EHTAINN
npoeKTa
9/3 1 14 | Tpopabotka yueGHO-
ITP: 3anstue 18. TectupoBanue Mo pasaeny ro marepuaia. Iloa-
«CucTtembl yrpaBJICHHS KA9eCTBOM. TOTOBKA K NPpaKTH4eC-
TecTHpOBaHHe CKHM 3aHITHSIM MO~
KonrpoabHas Touka Ned TOTOBKa NMPE3CHTALNH
MpoeKTa
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PIVTUC TYPVISMA " CEPBUCA» Aucm 21 us 65
HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS
CKHX paboT, 1TabopaToOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeeMm
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Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTalys — 3K3aMeH 2 MIPOCHI
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{@ _ VYPEXXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

prye TYPU3MA V1 CEPBUCA» Aucm 22 us 65

6. IlepeyeHb y4eOHO-MeTOANYECKOT0 00ecrieYeH s AJIsl CAMOCTOSITEIbLHOIH padoThl 00Y-
YA LIUXCS 110 JUCHHUIIJIMHE

HJ’I?I CaMOCTOSITeILHOM pa6OTBI IO JUCHOUIIIINHE 06yqa10umec;1 HCIIOJIB3YIOT CICAYIOLICC

y4e0HO-METOMIecKoe oOecIeueHue:

Ne Tema TPY/10eMKOCTh YueGHO-MeTOIHYECKOE OOecneyeHue
n/m B aKaJ.4.
Ou./3a

1 1.BBenenue. Cucrema cranaapTusanus u 11/17 8.1. OcHoBHas JUTEpPaTypa
cepTU(UKAILKUS KaK COCTABHAS YacTh
CUCTEMBI 3HaHUH O TypU3ME U IOCTe- 1. YHpaBJIeHI/Ie Kaue€CTBOM:
npurMcTBe. CyIHOCTD Ka4ecTBa. caMoolieHKa: YueOHoe mocooue / B.1.

2 é Lenu v IpUHITATIBL CTaHJI[ai_[[)TI/ISaLII:II/I. 11/17 repaCI/IMOB, AJO. Cusukus, E.B.

YHKIHI CTATAAPTHIAMIH. ° QHATIH- I'epacumosa, I'.A. Cocenos. - M.:
HBII anmapaT cTaHnapTu3auuu. Kiaccu-
(DHKAIWS CTAH/IAPTOB. ®opym:HULl UHDPA-M, 2013. -

3 3. ®aKTOpBI, BIUSIOLINE HA KAYECTBO 11/17 Pexxnm jrocryma:
paboThI CepBUCHOM opranuzanuu. Kaue- http://znanium.com/catalog.php?booki
CTBO IEpCOHAA, O60pyZ[OB%HI/I$I, Mmare- nfo=401937
PHAJIOB, CPEICTB M3MEpCHHil, uH(pa- 2. CranapTusanus ¥ KOHTPOIIb Kaue-
cTpyKTyphl. JlepeBo kauectBa. KauecTBo . 6
MPOIYKIUH U KaYeCTBO OOCITYKUBAHUS. CTBA TYPUCTCKHX yCIIyT: Y4eOHOE Mo-
[leTnst KauecTsa. cobue / O.M. ITaxomoga. - M.: HUL]

4 | 4. HauuoHanbHbIEe CHCTEMBI CTAHAAPTH- 11/17 NH®PA-M, 2016 Pexum npocryna
3a1n 3akoH PO «O TeXHHIECKOM pery- http://znanium.com/catalog.php?bo
nupoBaHuny. KaTeropun v OCHOBHbIC okinfo=485674
BUIIBI cTaHAapToB B Poccun. OcobeHHO-

CTH MPUMEHEHHS HAlJHOHAIbHBIX CTaH-
nMcTBa Poccun.

5 5. CepTuduKaThl COOTBETCTBHS, 3HAKU 11/17 1. Ympapnenne kauectBom: YuebHoe
cooTBeTcTBUS. [ToTBEpPsKIEHHE COOT- nocobue / FO.T. Ilecronan, B./I.
BeTcTBHA. DOPMBI 00S3aTEILHOTO MO/I- Hopodees, H.IO. IllecTonain, D.A.
TBEP)KACHUA COOTBETCTBHS. J{0OpOBOIIB- AaneeBa. -M.: HI/H_[ NHOPA-M,
Hast cepTuUKaNus Kak (popwé? noJI- 2014 Pexum mocTyma
TBEPIK/ICHUS COOTBETCTBUSI Cephl cep- . . " .
Brica  Typisva, JleKAApAIILH U CepT- http_.//znanlum.com/cataloq.php ?booki
(UKATBL nfo=389993

6 6.OCHOBHBIE MOJIOXKEHUsI CepTHHUKAIINI 12 /34 2. OCHOBBI METPOJIOTHH,

B CUCTEMHOM MEHEIKMEHTE KayeCTBa CTaHOapTHU3aluUd U CepTI/Id)I/IKaLII/II/IZ
CHCTeMII{_;’m noaxon k y“%aB”eHmO Ka- Yuebnoe nmocobue / H.JI. Iy6oBoii,
yecTBa. [[pHHIHMIIBI K 0COOEHHOCTH BCe- E.M. TToptHOB. - M.: UJ] ®OPYM:
00IIero MEeHEKMEHTa KavyecTBa

(TQM). OcHOBHBIE IPUHIMIIBI YIIPaBIIE- HHII THDPA-M, 2014. Pexim

HUS Ka4€CTBOM. MOJIENb CUCTEMBI Mé- A0CTyla

HEJUKMEHTa_KauecTBa. http://znanium.com/catalog.php?booki

7 7. MexayHapoaHasi i MEXKIOCYyaapCT- 3/17 nfo=447721
BEHHAA CTaHapTH3aimsi Mexrocynap- 3. YipaBneHne kadecTBOM: ydeOHOe
ctBeHHbIe ctanaapTsl crpad CHI B Poc-
cur. MexXIyHapOIHbIE CTAHAAPTHI CEPHU nocobue/A.M.Enoxos - 2 u3n.,

ISO 9000, XACCII 1 UCTIoNb30BaHUE UX nepepad. u gom. - M.: HUL] UHDOPA-
B FTOCTUHUYHOM CEpPBHCE. M, 2015. Pexum JIOCTyma

8 1. HopmatuBHas 0a3a CTaHIapTH3AIHU. 11/15 http://znanium.com/catalog.php?booki

OOmmepoccuiickue KJ1accuQuKaTo-

ppL. OYHKIMK HAIIMOHAIBLHOTO OpTaHa Io
crangaptusanuu Poccun (Poccranpap-
Ta).

nfo=486424
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«POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 23 uz 65

2. O3HaKOMJICHHE CO CTPYKTYpPOH H CO-
JepKaHUEM CTaHAAPTOB Pa3HBIX BHIOB B
00acTy Typu3Ma ¥ roCTENPUHMCTBA.

11/15

10

3. Kiaccugukanus rocTHHUL U IPYTUX
cpeactB pasmenteHus. CyniHOCTs M Op-
TaHU3alMOHHBIE BOIPOCHl IPOBEACHHS
JOOPOBOJILHOW CcepTH(UKAIMU YCIYT B
chepe TypusMa M TOCTEIPUUMCTBA:
KalIpyT, XaJlsulb, 9KOJIOTU3alNs; OM3Hec-
OTelb U Ip.

11/14

11

4. YrpaBieHHue IpeIpUsITHEM Ha OCHO-
Be MapkeTHHra. OLeHKa KauecTBa CHC-
TEMbI 00CITyKHBaHHSL.

11/14

12

5. OrmeHKa pe3yNbTaTHBHOCTH ACATEIb-
HOCTH OpTaHH3allu B 00JIACTH KauecTBa
C UCIIONTF30BAaHUEM KPUTEPUEB TIPEMUIA
10 Ka4eCTBY.

44 /42

7. ®oHJ OLIEHOYHBIX CpPpEaACTB 1Jisl IPOBEACHUS Telcymei/i H l'[pOMe)KyTO'lHOﬁ aTTeCTallumn

00y4arIIMXCs

0 AUCIHHUILINHE

7.1. IlepeyeHb KOMIIETEHIUH € YKa3aHHEM 3TanoB UX ()OPMUPOBAHUS B MpoLecce 0CBoe-

HHA 00pa30BaTeJIbHOI IPOrpaMMBblI

OpanHOl chepe MpoPecCHOHATBHON AESTETPHOCTH B YaCTH:

No | Uupexc | Copnepxanue kom- | Pazgen mucrun- B pesynbraTte u3yueHus pasjaesna JUCIUILUINHBL, obec-
O | KOMIIe- MEeTEHIINU JIMHBI, obecredn- MeYUBAOIEr0 (OPMUPOBAHIE KOMIETECHIIUH (MK ee
TEHIINN (wn ee JacTH) BarO-II[AN HTAITBI 4acTH) 00yJarOMIHNCs TOJDKEH:
(hopmupoBanue 3HATh YMETh BIAJCTh
KOMITETEHIINH
(wIH ee JacTh)
1. | OIIK-3 | Cnocoben obecrieunBaTh TpeOyeMoe KadeCTBO MPOLECCOB OKA3aHUS yCIyT B H3-

OIIK- OreHHBaeT KayecT- Bce pazneinst
3.1 BO OKa3aHHs TYpH-
CTCKHX YCIIYT C y4e-
TOM MHEHHS ITOTpe-
Ourenell u 3anHTE-
PECOBaHHBIX CTOPOH.

KPUTEPUH U METO-
U1 OIIGHKH Ka4ecT-
Ba TYPUCTCKHX
[YCJIYT U IMPOLIECCOB
00CITy)KHBAHHS
TYPUCTOB

OLICHHBATh
KauecTBO Ty-
PHCTCKHX yC-
JYT ¥ TpoLec-
COB OOCITyKH-
BaHUS  TYypH-
CTOB

HaBBIKAMH
OLIEHKH Ka4ecT-
Ba TYPUCTCKHUX
YCIIYT | IpOoLeC-
cOB 00CITyXHBa-
HHS TYPHCTOB

OIIK- ObecnieunBaer Tpe- Bce pasznenst
3.2 OyeMoe KauecTBO
IPOLIECCOB OKa3a-
HHS TYPUCTCKUX
YCIIYT B COOTBETCT-
BUH C MEXyHapO/I-
HBIMH U HaIHO-
HaJIbHBIMHU CTaHJap-
TaMu

MexayHapoIHBIC U
HAIIMOHAJILHEIC
CTaHIAPTHI U HOP-
MBI OKa3aHUs TypHU-
CTCKHX YCIyT U
OpraHu3aIHH
00CTy)KUBaHUS
TYPHUCTOB

[IpumensTs
MEKIyHapOI-
HBIE M Haluo-
HaJlbHbIE
CTaH/AaPTHI
NpU OKa3aHWU
TYPHUCTCKHUX
yCIyr u opra-
HHU3alUK TPO-
1IECCOB 00-
CITY>KHUBaHUS
TYPHUCTOB

HaBbikamu npu-
MEHEHHS MEX-
JTyHapOJHBIX U
HAIMOHAIIBHBIX
CTaH/IapTOB NPHU
OKa3aHUH TypH-
CTCKUX YCIIYT
opraHu3aniu
MIPOIIECCOB 00-
CITY>KUBaHUS
TYPHUCTOB

7.2. Onucanue nokasarejied 1 KpUTepHeB OLCHNBAHUSI KOMIIETEHIIMI HA pa3HbIX 3Tanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA
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Pe3yabTar 00yuenus no

Iloxa3aTesnb oleHHU-

Kpurepuii onenuBanus

JTan ocBOeHUA

JUCHHUIUINHE BaHHUSI KOMIeTEeHIUH
CTyneHT 3HaeT KpUTEpUU U
METOJbI OLICHKH Ka4yeCTBa
3HaeT KPUTEPHUU M METOIbI TYPHUCTCKHUX YCIYT H IIPO-
OLICHKH KayecTBa TYPHUCT- IIECCOB OOCTYKUBAHUSI TY-
CKHX yCIyr W MPOIECCOB PHCTOB OnennBaer Kade-

00CITy>)KHBaHUS TYPUCTOB
YMeeT olleHuBaTh Ka4yeCTBO
TYPHCTCKHX YCIYr M IIpO-
LIECCOB OOCIY)KUBAaHUS TYy-
pHCTOB

Bnaneer HaBpIKaMU OLIEHKHU
KayecTBa TYPUCTCKUX YCIyT
U TIPOLIECCOB OOCITyKUBa-
HUS TYPUCTOB

OTYeT 1Mo MPaKTHYECKOH
pabote

BrinonHenue KOHTPOJIb-
HOTO 3aJ]aHus
TectupoBanue
BeinonHenue u 3amura
MIPOEKTa

CTyaeHT yMeeT OLleHUBATh
Ka4eCTBO TYPHCTCKHUX YCIIyT
Y TIPOTIECCOB OOCITYKUBaHUS
TYPUCTOB

CTyneHT BiajeeT HaBBIKAMHU
OIICHKH KaueCcTBa TYPHUCT-
CKHX YCIIyT U MPOLIECCOB
00CTy)KUBaHUS TYPHUCTOB

CTBO OKa3aHUs TY-
PUCTCKUX YCIYyT C
Y4eTOM MHEHUSI
norpedureneit = u
3aMHTEPECOBAHHBIX
CTOPOH.

3HaeT MEXIyHapogHbIE U
HallMOHAJIbHBIE CTaHIApPTHI
¥ HOPMBI OKa3aHHS TYpHUCT-
CKUX YCIYT ¥ OpTaHW3aluu
00CITyXMBaHHS TYPUCTOB
YMeer NpUMEHATh MEXIY-
HapOoJHbIE U HAIIMOHAJIBHEIC
CTaHIApTHl TPU OKa3aHUH
TYPUCTCKHUX YCIyT M Opra-
HU3allMd  TPOIECCOB  00-
CITy>KHBaHUS TYpHUCTOB
Bnaneer HaBbIKaMH mpHuMe-
HEHUSI MEXIYHApPOAHBIX U
HallMOHAJIBHBIX CTaHJapTOB
IPU OKa3aHUHM TYPHCTCKHUX
YCIyT ¥ OpraHu3aluH Ipo-
IIECCOB OOCIY)KMBAaHUS Ty-
PHUCTOB

OTueT 1Mo MpPaKTHIECKOH
pabote

BrinonaHeHue KOHTPOJIb-
HOTO 3aJaHUs
TectupoBanue
BrinonHenue u 3amura
MIPOEKTa

CTyaeHT 3HaeT MeX1yHa-
POAHBIC U HAIMOHAJIbHBIC
CTaHAapThl 1 HOPMBI OKa3a-
HUSI TyPUCTCKUX YCIYT U
OpraHm3aIi 00CITyKHBa-
HUA TYPUCTOB

CTyzseHT yMeeT IPUMEHSTh
MEK/IyHapOIHbIC U HAIMO-
HaJIbHbIC CTAHIAPTHI IPU
OKa3aHUH TYPHCTCKUX YCIyT
Y OpPraHU3alHx IIPOLIECCOB
00CITy>)KUBaHHS TYPHUCTOB

CryneHT BiazieeT HaBbIKaMU
IIPUMEHEHUS MEXIYHAPOI-
HbIX 1 HAITUOHAJIBHBIX CTaH-
JapTOB IIPU OKa3aHUH TYpPH-
CTCKHX YCIIYT ¥ OpraHu3a-
IIMH TPOIIECCOB 00CTyKMBa-
HUSI TYPHCTOB

ObecnieunBaer Tpe-
OyeMoe KauecTBO
MIPOLECCOB OKA3aHUs
TYPUCTCKHX YCIYT B
COOTBETCTBUU C ME-
JKAYHAPOTHBIMH U
HallMOHAJIbHBIMU
CTaHAapTaMU

KpuTtepun u mkasna oneHnBaHUs OCBOCHUS ITANOB KOMIIETEHUMA HA
NMPOMEKYTOYHOM aTTecTalluu

KOHTpoJIb POMEKYTOUHOM YCIIEBAEMOCTH CTYAEHTOB II0 JWCLHILIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME M 3aKJII0YaeTcs B CyMMHUPOBAaHUM 0alIoB, MOJYYEHHBIX CTYICH-
TOM T10 pe3y/IbTaTaM TEKYIIEro KOHTPOJISI U UTOTOBOU paboThl.

Texymmii KOHTPOJIb peanusyercs B (popMax TeCTUPOBAHUS, OLEHKH KaueCTBa U aKTUBHO-
CTH pabOThI Ha MPAKTUYECKUX 3aHATHIX, aHAJIM3a TOOPOCOBECTHOCTH U CAMOCTOSITEIbHOCTH NPU
HalMCaHUM TBOPYECKHUX paboT, peleHHs 3ajad, MOCemaeMOCTH 3aHATui U T.A1. B cemecTpe mo
JTUCIUIIMHE YCTaHABIUBAETCS MEPOIPHUATHS TEKYILEro KOHTPOJIS YCTIEeBAEMOCTH (4 «KOHTPOJIb-
HBIX TOYKM»). BbIMONHEeHHe BceX 3aJaHUi TEKYIIEro KOHTPOJS SIBIAETCS O00s3aTeNbHBIM IS
CTYJIEHTA U SBJIIETCSI OCHOBAHHUEM JUIS JOIYCKA K IPOMEKYTOYHOM aTTeCTALNH.

K xpurepusiM BbICTaBIEHHSI pEUTUHIOBBIX OLIEHOK TEKYLIEr0 KOHTPOJISI OTHOCSTCS:

© PI'YTHUC
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OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH yCcIeBaeMOCTH 110 UTOraM padoThl Ha CEeMUHapax;

- OLIGHKHU 32 IMCbMEHHBIE paboThI (pedeparsl, TOKIaIbl, pelIeHHe 3a1a4 1 JIp. );

- OLICHKM TEKYyIleH yCIIeBaeMOCTH 110 UTOI'aM MHTEPAKTUBHBIX (OPM MPAKTHUECKUX 3a-
HATHHCKUX 3aHATUH (JeOBBIE UTPBI, AUCKYCCHHU U JIP.);

- IOCEIIEHNE YUeOHbIX 3aHATUI.

JlonoTHUTENbHbIE KPUTEPHH:

- AKTUBHOCTb Ha JIEKIIMAX U CEMHUHAPCKUX 3aHATHSX, MHTEPEC K U3y4aeMOMY MPEAMETY;

- BJIaZICHUE KOMIIBIOTEPHBIMU METOAAMHU U3Y4EHUs MPEIMETa, YMEHUE FOTOBUTh IIPE3CH-
TalMu Ui KoH(pepeHuui, ucnonb3oBanue VHTepHeTa, npodeccnoHaIbHbIX 0a3 JaHHBIX MpPU
HOJTrOTOBKE K 3aHATHUSAM U HallMCaHUM NUCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YIEOHBIX 3aHITHH;

- OLIEHKA CaMOCTOSTENIbHOW pabOThI CTY/CHTA;

- y4acTHe CTY/IEHTa B paboTe KPYIJIBIX CTOJIOB, KOH(EPEHIUI 1 TIp.;

Pe3ynpTaThl NpOMEXKYTOUHON aTTeCTalluu ONpeleistoTcs '"3aureHo", "He 3aureHo"
(popma mpoMeKyTOUHON aTTECTALUN — 3a49€T).

B cootBerctBum ¢ Ilonoxennem «O npoBeeHUM TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U
IPOMEKYTOYHOU aTTECTAIlH 00YUJaAIOIIMXCS 110 00pa30BaTEeIbHBIM IIPOTrpaMMaM BBICIIEro o0pa-
30BaHMs - IIporpamMmaM OakajiaBpuara ¥ MporpaMMaM MarucTpaTypbl, peajlu3yeMbIM 1o ¢exe-
paJIbHBIM TOCYAapCTBEHHBIM O0OpPa30BaTENbHBIM CTaHAAPTAM» PEUTHHTOBAs OIICHKA CTYACHTOB
[0 KaXI0M y4yeOHOM TUCHMIIJIMHE He3aBUCHUMO OT ee OOIIel TPYAOEeMKOCTH, OIpeaeseTcs 1o
100-0annpHOM 1IKaje B KaXxaI0M cemecTpe. Pacnipenenenne 6auioB peiTHHIOBOM OIICHKH MEXITY
BUJAMHU KOHTPOJISI PEKOMEHAYETCsl yCTaHABINBATh B CJEIYIOIEM COOTHOLICHUH:

[TocenaemMocTh — MoCeIEHNE 3aHITHI JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATUM CEMHUHApPCKOT0 TUIA OLEHUBAETCS] HAKOMUTEJIBHO CIIEAYIOIINM 00pa3oM: MaKCHUMalb-
HOE KOJINYECTBO 0aJlIoB, OTBOJMMBIX Ha ydeT nocemniaemoct (30 6anioB), 1eIUTCS Ha KOJIUde-
CTBO JICKIMH (32 UCKIIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATHH mo mucuurmiuze. [Tomy-
YEHHOE 3HA4YCHHE ONpeAeIseT KOJINYECTBO 0aJUIOB, HAOMPAEMBIX CTYIEHTOM 3a IOCEUICHHUE O/l
HOTO 3aHATHS.

YcneBaeMoCTh — OlIEHKa yCIIEBAEMOCTH BBICTABIISICTCS 32 BBIMTOJHEHHE 3a/IaHUH TEKyIIle-
ro KOHTPOJIS MO JAUCLUIUIMHE. B ceMecTpe 4 MepONpHUATHS TEKYLIEro KOHTPos (4 «KOHTPOIb-
HBIX TOYKH»), IPUYEM BBHITIOTHEHHE BCEeX 4 3aJaHHUil TEKYIIET0 KOHTPOJIS SIBISETCS 00s3aTelb-
HBIM 17151 cTyzeHTa. [Ipu oOHapyXeHuu mpernojaBaresiieM B BBINOJHEHHOM CTYAEHTOM 3aJaHUU
TUTaruara JaHHoe 3a1aHue oreHnBaeTcs 0 0aIOB U CUUTAETCS HE BHITIOJIHEHHBIM.

[TpakTuyeckue 3aHATHS (MEXKAY «KOHTPOJIBHBIMH TOUKAMU») MPOBOAATCS B aKTHUBHOM U
WHTEPaKTUBHOU (hopMe (IUCKYCCHH TIO M3YYCHHOMY MaTepuaiy, pa30oop CUTyalui 1 T.11.), B ay-
JUTOPUU WJIM BHE ayJUTOpHM (Ha BbICTaBKe, Hampumep). HecMoTpst Ha To, UTO mpernojaBaTeib
HE OIIEHUBAET B OajiaxX CTyJCHTa Ha KaXXIOM 3aHSITHH, B TOKE BPeMs MPETOAaBaTeNb (PUKCHPY-
€T aKTUBHOCTb Ha 3aHATUHU U IPU MOJIBEACHUU UTOTOB 3a ceMecTp HauuciseT oT 0 10 5 pedTHH-
TOBBIX OOHYCHBIX 0QJIIIOB 32 aKTUBHOCTH Ha 3aHATHSX.

Pe3ynbTaThl TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH YUYUTHIBAIOTCS MPH BHICTABICHUU OLIEH-
K{ B X0JI€ TIPOMEXYTOYHOH aTTeCTaIllnH.

Jis pomycka K MPOMEKYTOUHOM aTTecTaluu OO0y4aroIMiCs JOJDKEH BBIOJHUTH BCE
MEPOTIPUATHS TEKYIIETO KOHTPOJS MO TUCHHUIUIMHE (HE WMETh 3aJI0JDKEHHOCTEH 10 TeKyIIen
KOHTPOJIIO YCIIEBAEMOCTH) U HabpaTh B 00IIEl CIOKHOCTH He MeHee 51 Garna.

[TepeBoa peHTHHTOBBIX 0A/UIOB B UTOTOBYIO 5 — OAJUTPHYIO MIKATY OLIEHKY OCYIIECTBIIS-
€TCs B COOTBETCTBUU C TaOJIHIICH.

‘ babl ‘ ABTOMAaTHYECKasl OLEHKA ‘ basibt ‘ basuibl ‘ OOmas ‘ Hrorosas ouneHka
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3a  ce- 3a 3a- |3a OJK- | cyMMa
3a4eT | HK3aMeH
MeCTp qer 3aMeH | OauioB
90-100* | 3auer | 5 (OTIAMYHO) - - 90-100 | 5 (oTnmuHO)
71-89* | 3auer | 4 (xopoI1110) - 0-20 71-89 1 4 (xopomo)
90-100 | 5 (oTnmuHO)
51-70 | 3 (YOOBJIETBOPUTEIHHO)
51-70% | sauer | 5 (VACBICTBOPHTEIL- | 0-20 | 71-89 | 4 (xopomo)
HO)
90 5 (OTJIMYHO)
50 u 50 wu |2 (HEyIOBJIETBOPHUTEIb-
HE/IOMYCK K 3a4eTy, IK3aMeHy | - -
MEHee MEHee | HO), He3a4eT

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3aIaHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buabl cpeacTs oneHUBaHUsI, MIPUMEHAEMBbIX NPU NMPOBEACHNH TEKYIIero KOHTPOJIS
U IIKAJbl OEHKU YPOBHSI 3HAHUM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(popM TeKyIEro KOHTPOJISA

Cpeocmeo oyenusanus — omuem no nNpakmuieckon pabome

IIlxaJja oueHKH YPOBHSI 3HAHUH, yMEHMd U HABBIKOB IIPH YCTHOM OTBeTe, OT4YeTe MO0 MpaK-
TH4YecKoi padorte

Onenka

Kpurtepun oueHuBanus

Tloxa3zaTen oeHNBAHUS

«5»

— MOJIHO PACKPBITO COACpPXKAHUE Mare-
puana;

- MaTrepuayl U3JI0KEeH IPaMOTHO, B OIpe-
JICTICHHOM JIOTHYECKOM MOCIEI0BATEIIbHOCTH,

— MPOJIEMOHCTPUPOBAHO CHCTEMHOE U
IyOOKO€ 3HaHUE MPOTPAMMHOTO MaTepHana;

— TOYHO UCIOJIb3yeTCS TEPMUHOJIOTHSI;

— MOKa3aHO YMEHUE WJUIIOCTPUPOBATh
TEOPETUYECKUE  TOJOKEHUS  KOHKPETHBIMU
puMepamMu, IPUMEHATh UX B HOBOU CUTYalINH;

— MPOJAEMOHCTPUPOBAHO YCBOECHHE paHee
M3YYEHHBIX COIMYTCTBYIOIIMX BOIPOCOB, CHop-
MHUPOBAHHOCTh U YCTOWYUBOCTh KOMIIETECHLIMM,
YMEHUH U HABBIKOB;

- OTBET MPO3BYyYaJ CaMOCTOATEILHO, 6€3
HAaBOJSITITNX BOIIPOCOB;

- MPOIEMOHCTPHUPOBAHA CIIOCOOHOCTH
TBOPYECKH MPHUMEHSTH 3HAHUE TCOPHH K PEIlre-
HUIO TPO(ECCUOHANBHEIX 3a]1a4;

- MIPOJICMOHCTPUPOBAHO 3HAHWE COBpE-
MEHHOW y4eOHOH 1 HayYHO! JIUTEPaTypPHI;

— JIOTYIIIEHBI OJHA — JIBE HETOYHOCTH MPHU
OCBEIICHUN BTOPOCTEIICHHBIX BOIIPOCOB, KOTO-
pble UCIPABISIOTCS 110 3aMEYAHUIO

— OOyuaroniuiics MOKa3bIBacT BCe-
CTOpPOHHHE M TNIIyOOKHE 3HAHHS Mpo-
rPaMMHOTO MaTepHara,

— 3HaHWE OCHOBHOM W JIOTOJHH-
TEJIbHOW JINTEPATYPHI;

—  TOCJE0BaTeNbHO U YETKO OTBEYA-
€T Ha BOTIPOCHI OWMIIeTa U JOTIOTHUTEIb-
HBIC BOIIPOCKHI;

—  YBEPCHHO OPHUEHTUPYETCS B IPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTH
MPUMEHSTh TEOPETUYCCKUE 3HAHUS IS
aHaNM3a MPaKTHYECKUX CUTyalui, Je-
JIaTb TIPaBUJIBHBIC BBIBOABI, IPOSABIACT
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUM, W3JI0KEHHH M HCIOJIb30BAaHUU
MIPOTPaAMMHOI'0 MaTepuaa;

—  TOITBEP)KAACT IIOJHOE OCBOCHHUE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IPO-
rpaMmoi

- BOIIPOCHI HM3JIAral0TCsl CUCTEMATU3UPO-
BaHO U TOCIIEAOBATENbHO;

- MPOAEMOHCTPUPOBAHO yMEHHE aHajH-
3UpOBAaTh MaTepHall, OJHAKO HE BCE BBIBOJBI
HOCAT apryMEHTUPOBAHHBIM W JOKa3aTesIbHbIN

- oOyJatomuiics MOKa3bIBACT
MOJHOE 3HAaHUE IPOrPaMMHOIO Mare-
puana, OCHOBHOM MW JIONIOJIHUTEIHHOMN
JUTEPaTypHI;

— JIaeT MOJIHbIE OTBETHI Ha TEOpe-

© PI'YTHUC
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Xapakrep;

- MPOJEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEPaTYPHI.

- OTBET YIIOBJIETBOPSAET B OCHOBHOM Tpe-
OOBaHMAM Ha OLIEHKY «5», HO MPH 3TOM UMEET
OJIH U3 HEJJOCTATKOB!

a) B M3JI0)KEHUH JOMYyIIEHB HeOObIINe Mpo-

0enbl, He HCKa3HBIINE COACPKaHUE OTBETA;

0) nomyieHsl OJUH — JIBa Hemodera Mpu Oc-

BEIIICHUN OCHOBHOTO COJICp)KaHHs OTBETA, HC-

NpaBJCHHBIC 110 3aMEYaHUIO TIPETI0AaBaTENs;

B) JOMYIIEHBI OMMOKa WK Ooiee JBYX Hemo-

YEeTOB INPH OCBEUICHMH BTOPOCTENICHHBIX BO-

MPOCOB, KOTOPHIE JIETKO MCIIPABISIOTCS MO 3a-

MEUaHHIO MPEerojaBaTes

THYECKHE BOMPOCH OWJIeTa U JOIOIHU-
TEJNbHBIE BOMPOCH], AOMyCKass HEKOTO-
pble HETOYHOCTH;

- MPaBHIBFHO TIPUMEHSET Teope-
TUYECKHE TOJOXKEHHsSI K OIeHKE IMpaK-
TUYECKUX CUTYaIIU;

- JIEMOHCTPUPYET XOPOIIMHA ypo-
BEHb OCBOEHMs MaTepHaja U B IIEJIOM
MTOATBEPKIAET OCBOCHNE KOMIIETECHITHH,
IIPeTyCMOTPEHHBIX TPOTPaMMO¥

«3»

- HETIOJIHO WJIM HETIOCIIeIOBATENIBHO pac-
KpBITO COJEp)KaHHEe MaTepHuaja, HO IOKa3aHO
o0Iee MOHUMAHUE BONPOCA U MPOAEMOHCTPH-
pOBaHBI YMEHUS, JOCTaTOYHBIE IS JNalbHEH-
LIEr0 YCBOCHUS MaTepHuana,

- YCBOCHBI OCHOBHBIE KaTE€ropuu IO pac-
CMaTpUBaEMOMY M JOMOJIHUTEIBHBIM BOIPO-
cam;

- MMENINUCh 3aTPYAHEHUS WIN JOIMYyIIEHBI
OomKOKKA B OMNpEJEeNICHHH TMOHSTHH, UCIOIB30-
BaHUM TEPMUHOJIOTHH, HCIPABICHHBIE IOCTE
HECKOJIbKMX HaBOJSIINX BOIIPOCOB;

- TP HEMOJTHOM 3HaHUHU TE€OPETUYECKOTO
MaTepHala BbISBIEHA HEelOoCTaTo4Hasi chopMu-
POBaHHOCTb KOMIETEHIMH, YMEHUH 1 HABBIKOB,
CTYZICHT HE MOXXET IPUMEHHUTH TEOPHIO B HOBOH
CUTYyaIluH;

N NPOJIEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphI

- obOyJatomuiics MTOKa3bIBaeT
3HaHHE OCHOBHOTO MaTepHaja B 00be-
Me, HEeoOXOOMMOM sl HpeacToslen
po(heCCUOHATBHON IEATEIIbHOCTH;

- IIpY OTBETE Ha BOIPOCHI OmjeTa
U JONOJHUTENBHBIE BOIIPOCHI HE J0-
ITyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BAaeT 3aTPyAHEHHS B TMOCIEIOBATEIHHO-
CTH UX HU3JIOKCHUS,

- HE B NOJHOH Mepe I1EeMOHCTpH-
pyeT cnocoOHOCTh MPUMEHATH Teope-
TUYCCKUEC 3HAHUA IJId aHaJIn3a IMPaKTU-
YECKHMX CUTYaIIHH;

- MOJTBEP)KIAET OCBOCHUE KOM-
METeHUUH, NPeAyCMOTPEHHBIX IPO-
rpaMMON Ha MHUHUMAJIBHO JIOITyCTUMOM
ypoBHE

«2»

- HE PACKpPBITO OCHOBHOE COepKaHHE
y4eOHOT0 MaTepuana;

- 00HapY)KEHO HE3HAHWE WJIM HETIOHUMAa-
HHAe Oomblielt wim Hanbojiee BaKHOM dacTH
y4eOHOT0 MaTepuana,

- JIOTYIIEHbl OIIMOKH B ONpEACICHUH
MOHSITUH, TIPU KCIOIB30BAaHUN TEPMHHOJIOTHUH,
KOTOpBhIE HE HWCHPABICHBI IOCIE HECKOJIBKUX
HaBOJISIIUX BOIPOCOB.

- He c(hopMHPOBaHEI KOMIIETCHIIUH, YME-
HUS 1 HaBBIKU.

- oOyJaromuiicss UMeeT CyIlecT-
BEHHBIE TIPOOEJBl B 3HAHHUSIX OCHOBHOTO
yueOHOTO MaTepHana 1o JUCIHIUIHHE;
- HE CITOCOOEH apryMEHTHUPOBAHO
W TIOCJIEN0BATEeNIFHO €r0 HM3Jarath, J0-
MycKaeT rpyOble OmMOKM B OTBETaX,
HEMpPaBWILHO OTBEYAET HA 3a/1aBaCMbIC
BOIIPOCHI UJIHU 3aTPYAHACTCA C OTBETOM,
- HE TIOATBEPXAAET OCBOCHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX TPO-
rpaMMoit

OLIEHOYHAS IKAJIA 0TYETA N0 NPAKTHYECKOIi padoTe

IIpoueHTHBII HHTEPBAJ OLICHKA
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4
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"l  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TBHOE | CMK PIYTIC
(@ _ VYPEXXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prye TYPU3MA V1 CEPBUCA» Aucm 28 us 65
86% - 100% | 5

Cpedcm@o OYerHuearus — mecmuposanue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PelIEHUH TeCTOBbIX 3aJaHMUi

Kpurepun onenku OLICHKA

«5», ecimt (90 —100)% mpaBUIBHBIX OTBETOB

BBIIIOJIHEHO BEPHO 33JaHUMI «4», ecin (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBEHBIX OTBETOB

«2», eciu MmeHee 50% MnpaBUIBLHBIX OTBETOB

Cpeocmeo oyenusarnusi — 8bINOIHEHUE KOHMPOJIbHO20 3A0AHUS
IIkaja oueHKU YPOBHS 3HAHMA, yMEHH U HABBIKOB MPH BBLINOJHEHHH KOHTPOJIBLHOIO 3a-
JaHUA

Ipenen 1IUTEIHHOCTH KOHTPOJIS 60 muH.

Kpurtepun ouenku — ObUTO CHOPMYTHUPOBAHO W TPOAHATHUIUPOBAHO
OOJIBIIMHCTBO TIPOOJIEM, 3aJI0KEHHBIX B KOHTPOJIb-
HOM 3aJaHuH;

— OBLIM TPOJEMOHCTPUPOBAHBI aJICKBATHBIC aHAa-
JUTHYECKUE METOJIbI IIPH paboTe ¢ HHpOpMaIHeH;
— OBUIM HCITOJIL30BAHBI JIOTOJHHUTEIBHBIE HCTOY-
HUKW HHGOPMAIIUU JUTS BHITOTHEHUS! KOHTPOJILHO-
ro 3aJaHus;

— OBUIH BBITIOTHEHBI BCE HEOOXOMMBIC PaCUeThI;

— MOATOTOBJIEHHBIE B XOJE BBIIOJHEHHUS 3aIaHUS
JIOKYMEHTBI COOTBETCTBYIOT TPEeOOBaHHSIM K HUM
10 CMBICITY U COJICPKAHMIO;

— BBIBOJIbI 00OCHOBAHbBI, APT'yMEHTHI BECOMBI,

— cleNaHbl COOCTBEHHBIC BBIBOIBI, KOTOPbIC OTIIH-
YaloT JIAHHOE BBIMTOJIHCHUE 3aJIaHUs OT JIPYTHX Pe-

MICHUN

Iloka3aTesn oleHKHU Mmax 10 Gamios

«5», eciu (9 — 10) 6an0B MTOJTHBIN, OOOCHOBAaHHBIH OTBET C NPUMECHEHHEM
HEOOXOAMMBIX ICTOUHUKOB

«4», eciiu (7 — 8) 6asnoB HETIOJIHBINA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH

M TIOJTHOTHI OTBETA:
- He ObUTH BBHITIOJNHEHBI BCe HEOOXOIMMEIE pacde-
TBI,

- He OBUTO C(HOPMYJIMPOBAHO U MPOAHATU3UPOBAHO
0O0JIBIIMHCTBO MTPOOJIEM, 3aJI0KEHHBIX B 3a/IaHUUE;

«3», ecaiu (5 — 6) 6a10B HETIOJTHBIN OTBET B 3aBUCUMOCTH OT TIPaBHILHOCTH
Y TIOJTHOTHI OTBETA:

- He OBUIM TPOJEMOHCTPUPOBAHEI aJICKBATHEIC
aHAJTUTHYECKHE METONbI Tpu paboTte ¢ mHPOpMa-
LUeH;

© PI'YTHUC
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Aucm 29 uz 65

- He OBUTH TTOATOTOBJICHHBIC B XOZC PEIICHUS KE-
ca JOKYMEHTBI, KOTOPbIE COOTBETCTBYIOT TpeOOBa-
HUSM K HUM T10 CMBICITY U COJICPIKAHUIO;

- He OBLIM CAEeJaHbl COOCTBEHHBIE BBIBOIBI, KOTO-
phI€ OTIWYAIOT JAHHOC BBITIOJHEHHE 3aJaHUi OT
JPYrux peueHui

Cpedcmeo OYEHUBAHUA — cPYNNO6020 npoekma
HIkana oueHKH YPOBHSA 3HAHWH, yMEHU M HABHIKOB NP BBHINOJHEHUH IPYNIIOBOI0

MPOEKTA
Kpurtepun ouenku Banasl
[TocTanoBka npoOiieMbl, ee aKTyaTbHOCTb 0-1
Bricka3biBaHME THITOTE3bI, APTYMEHTALNS €€ MOJI0KEHHUH. 0-1
OcHoBHas yacTh. JTansl padOThl HaJ MPOEKTOM, MTOJIyYEHHBIE PE3YIbTAThl U UX KPaTKUH 0-1
aHaIN3
DopMyIHpOBaHKE BEIBOJIOB 00 YCIIOBUAX U CIOCO0aX JOCTHKEHUS ENN 0-1
CaMOCTOSATENBHOCTh U OPUTMHANBHOCTD PELIeHUs 3a/1a4 MPOEKTUPOBAHUS 0-1
YMenue paboTaTh B KOMaH/IC 0-1
Odopmienne mpoeKTa B COOTBETCTBUH C TPEOOBAHUSIMU 0-1
3amuta mpoekta | ComepikaHue TOKIaaa 0-1
OTBeTHI Ha BOMPOCHI APYTUX YUACTHUKOB 3aIIUTHI (IUCKYCCHS) 0-1
[Ipezenranus 0-1
UTOIO 0-10

«5» - 9-10 6amnoB; «4» - 7-8 6amos; «3» - 5-6 6amIoB; «2» - MeHee 5 OaoB.

Buabl cpencTB oneHUBaHNUsA, IPUMEHSIEMBIX IIPH IPOBEICHUU NPOMEKYTOYHOM aTTecTa-
UM U HIKAJbI OLEHKH YPOBHS 3HAHUIi, yMeHHUIl U HABBIKOB MPH UX BHINOJTHEHHH

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kpurtepun oueHnBanus

Iloxa3zaTean oneHNBAHUSA

«5»

- IIOJIHO PACKPBITO COACPKAHUE MaTe-
puana;

- MaTepuall U3JI0KEH I'PaMOTHO, B OIpe-
JIEJIEHHOM JIOTMYECKOM MOCIeA0BaTEIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
rIIyOOKOe 3HaHUE MTPOrPaMMHOI0 MaTepraa;

- TOYHO MCIOJIb3YETCS TEPMUHOJIOT S,

- [I0Ka3aHO YMEHUE HJUIFOCTPUPOBATh
TEOPETUYECKUE  TIOJOKEHUS  KOHKPETHBIMU
MIpUMepaMu, IPUMEHATh UX B HOBOHM CHTYyaIlHu;

- IIPOJIEMOHCTPUPOBAHO YCBOCHHUE paHee
W3yUYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHHUH U HaBBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENIBLHO, 03
HAaBOJALIUX BOIIPOCOB;

— OOyuaronuiics TOKa3bIBaeT BCe-
CTOPOHHHE W TIyOOKHe 3HAHHS IIpO-
rpaMMHOTO MaTepuana,

— 3HAaHME OCHOBHOH M JOIOJIHM-
TEJIbHOU JIMTEPATYPBHI;

—  TIOCJEIOBATEIhHO M YETKO OTBEYA-
€T Ha BOIIPOCHI OMJIeTa U JONOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEpPEHHO OpHEHTHPYETCS B IpO-
OJIEMHBIX CHTYaIIUsX;

—  JIEMOHCTPHpPYET CIOCOOHOCTD
MIPUMEHATh TEOPETUIECKHE 3HAHUS IS
aHaJIu3a IPAKTUYECKUX CHUTyalui, Je-
JaTh MPaBUJIbHBIC BBIBOJIBI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B MOHHMAa-
HHU{, W3JIOKEHUU U HCIOJIb30BAaHUU

© PI'YTHUC
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Aucm 30 uz 65

- MIPOAEMOHCTPUPOBaHA CIIOCOOHOCTH
TBOPYECKU NPUMEHATHh 3HAHUE TEOPUU K pellle-
HUIO MPO(eCCHOHANBHBIX 3a/1a4;

- IIPOJACMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHO yueOHOI U HAyYHOUH JTUTEPaTyphl;

- JIOTIYILEHBI OIHA — B HETOYHOCTH IIPH
OCBEIIEHUH BTOPOCTEIEHHBIX BOMPOCOB, KOTO-
pbI€ HCIPABISIOTCS 110 3aMEYaHUIO

NPOrpaMMHOr0 MaTeprana;
— TOATBEPXKAAECT IOJHOE OCBOCHHUE
KOMIIETCHLIMM, OpeyCMOTPEHHBIX MPO-
rpaMMon

«“»

- BOIPOCHI M3JIAraloTcsl CUCTEMaTHU3UpPO-
BaHO U MOCJIEIOBATENHHO;

- MPOJEMOHCTPHUPOBAHO YMEHHME AaHAIIU-
3UpOBaTh MaTepuall, OJHAKO HE BCE BBHIBOJBI
HOCSIT apryMEHTUPOBAHHBIA U J10Ka3aTEIbHBIN
XapakxTep;

- MPOJIEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEpaTyphL.

- OTBET yIOBJICTBOPSAET B OCHOBHOM Tpe-
0OBaHMAM Ha OLEHKY «5», HO IIPU 3TOM UMEET
OJIMH U3 HEJIOCTATKOB!

a) B W3JI0)KEHUH JOMYIIEHB HeOObIIne Mpo-

0enbl, He HCKa3MBIINE COACP)KaHUE OTBETA;

0) nomyIeHsl OUH — JIBa Hemodera Mpu OcC-

BEIICHUH OCHOBHOTO COJIEPYKaHMsI OTBETA, WC-

NpaBJICHHBIC 110 3aMEYaHUIO TIPETI0AaBaTes;

B) JOMYIIEHBI OMMOKa WM Ooyee JBYX Helo-

YEeTOB IMPHU OCBEIICHHUH BTOPOCTENCHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCS TIO 3a-

MEUaHHIO MTPENoJaBaTes

- oOyJatonuiics MOKa3bIBACT
I0JIHOE 3HAaHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOU U

- JIOTIOTHATENBHOM JTNTEPATYPHI;
- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOIOIHH-
TeJbHBIE BOMPOCH], JOMyCKass HEKOTO-
pBle HETOYHOCTH;

- MPABWJIBHO TPUMEHSET TEope-
TUYECKHE TOJOXKEHUS K OLCHKE IMpak-
TUYECKHUX CUTYaLIUH;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOEHHS Marepuaja U B LIEJIOM
MTOATBEP)KIAET OCBOCHNE KOMIIETEHINH,
MIPEeyCMOTPEHHBIX MPOTrPAMMOi

«3»

N HETIOJIHO WJIM HETIOCJIeI0BAaTEeNILHO pac-
KpBITO COJEp)KaHHE MaTepHuaja, HO IOKa3aHO
o0liee MOHUMaHUE BOMPOCa U MPOJAEMOHCTPH-
pPOBaHBl yMEHHsl, HOCTaTOYHBIC U JaJIbHEH-
LIIEr0 YCBOCHUS MaTepHuaa,

- YCBOEHBI OCHOBHBIE KaTeTOPHUH IO pac-
CMaTPUBAaEMOMY U JIOTIOJHMUTEIHHBIM BOIPO-
cam;

- MMEJUCh 3aTPYJHEHUS] WIN JOIyLICHBI
omKOKKA B OMNpEJeNCHUH TMOHITUH, HCIOJB30-
BaHWW TEPMHHOJIOTUH, HCIpPABIEHHBIE IIOCIE
HECKOJIbKIX HaBOJSIINX BOIIPOCOB;

- MIPHU HEMOJHOM 3HaHUHU TEOPETUYECKOTO
MaTepHaja BBISIBI€HA HeloCTaTouHas copMu-
POBaHHOCTb KOMIETEHIINH, YMEHUH 1 HABBIKOB,
CTYIEHT HE MOXET MPUMEHNUTH TEOPHIO B HOBOM
CUTYyalluy;

- IPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTypBI

- oOyyarommuiics MOKa3bIBaeT
3HaHWE OCHOBHOTO

- MaTepuaga B oObeme, HeoO0Xo-
JUMOM JUISL TIPEICTOSIICH Hpodeccro-
HAJIbHOM JeSATEeITbHOCTH;

- IPU OTBETE Ha BOIIPOCHI OMeTa
W JIOTIONHUTEIbHBIE BOIPOCHI HE J0-
MyCKaeT TPyOBIX OIIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B MOCIEIOBATEIHHO-
CTH UX U3JI0KEHHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT crmocoOHOCTh TPUMEHSTh Teope-
TUYECKUE 3HAHUS JUTS aHATN3a MPaKTH-
YEeCKUX CHUTYaluii;

- MOJTBEPXKJACT OCBOCHHUE KOM-
METeHUUH, NPeAyCMOTPEHHBIX IPO-
rpaMMON Ha MHHUMAJIBHO JIOITyCTUMOM
ypOBHE

- HE PAaCKpPBITO OCHOBHOE COJICpKAHHE
y4eOHOTO MaTepHana;
- 0o0HapyXeHO He3HAHHE WM HETIOHMMa-
HHe Oomblielt wim Hanbojiee BaKHOM dacTh
y4eOHOT0 MaTepHana;

- 00ydJaromuiicss UMeeT CYIIecT-
BEHHbIE TIPOOEITBI B 3HAHUSIX OCHOBHOTO
yueOHOr0 MaTepuana Mo JUCIHIUIHHE;

- He croco0eH apryMEHTHPOBAHO
U TIOCIICJIOBATENBHO €r0 W3Jarath, JO-

© PI'YTHUC
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«2»

JIOTTYIIEHbl OIIMOKKA B ONpeAeIICHUH
TTOHATHUH, MPH HCTIOJIB30BAHUH TEPMHUHOJIOTHH,
KOTOpBIE HE HCIPAaBIEHBI IMOCIE HECKOIbKUX
HaBOJISIITUX BOIIPOCOB.
He c(hopMHpPOBaHBI KOMIIETEHIINH, YME-
HHS 1 HABBIKU.

IyCKaeT TrpyOble OIMMOKH B OTBETaX,
HENpaBUJILHO OTBEYAaeT Ha 3aJaBacMble
BOIIPOCHI WM 3aTPYJHSIETCS C OTBETOM;

- HE TIOATBEPKIAET OCBOCHHUE
KOMITETEHIIUH, MPEyCMOTPEHHBIX IPO-
rpamMMou

OLCHOYHAA INKAJIAa YCTHOIO 0TBETA

IIpoueHTHBIN HHTEPBAJ

OIICHKH

OLICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N

Cpedcmeo OYeHuearus — mecmuposanue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHMU

Kputepun ouenku

OLICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB

«», eciin (70 — 89)% MpaBUIEHBIX OTBETOB

«3», ecnt (50 — 69)% MpaBUIIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUILHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 33/IaHUS WM HHbIEe MAaTePHAJIbI, He00X0AUMBbIe /15l OLleHKH
3HaAHMH, yMeHUHi, HABBIKOB U (/M) ONBITA JeATEJIbHOCTH, XaPAKTePHU3YIOLIUX 3Tanbl Gpop-
MHMPOBaHMS KOMIIETEHIIMI B Npouecce 0CBOeHHUs 00pa3oBaTeIbHOI NPOrpaMMbl

=
5 Paznen nuctuniinHbL,
= obecreqnBaroNIHii Bun u conepkanue KOHTPOIIb-
25 5 A ep p TpeGoBaHUS K BHIIOIHEHUIO
o | popmupoBaHUEe KOM- HOTO
5 = KOHTPOJIBHOTO 33JIaHUSI 1 CPOKAM CIadu
=8 neTeHnun (Wi ee 3a7laHus
)
= 4acTn)
2 cemecTp
7-8 1. Crangaptuzanus u | 3ansatue 1,2. « TepMUHOIOTHS OTYET MO MPAKTHIECKOH paboTe, yCTHBIN ompoc (He

cepruduranys Kak
WHCTPYMEHTHI obec-
MeYeHUsT Ka4yecTBa

ycIyr

CTaHIAPTH3AINH, cepTU(UKa-
MY ¥ MeTpoJiorun». CeMuHap
LIeJTBIO YTITYOJICHHOM popaboT-
K{ TEPMHUHOB 110 Kypcy «CtaH-
JapTU3alys 1 yrpaBieHue Ka-
YECTBOMY

3ansTue 3. BoinmonHenue u 3a-
[IUTA TPAKTHYECKON pabOTHI IO
Teme: «[ ocynapcTBeHHAS UH-
(dhopMaIMoHHAs cHCTEMa MapKu-
pOBKW» (paboyast TETpajh)

3ansTue 4. BeimonHnenue u 3a-
[UTa PAKTHICCKON pabOTHI 1O

MmeHee 50% npaBmisHBIX 0TBEeTOB) 0-10 HammoB
Cpoxk coaun — 7-8 Henens cemecTpa
KonrpoabHas Touka 1

© PI'YTHUC
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Aucm 32 uz 65

15-16

teme: «V3ydeHne TeEXHUIECKOTO
3aKOHOJATeIbCTBAY (pabodas
TETpajb)

3ansTue 5. Brinonxnenue u 3a-
IUTa TPAKTHYCCKOU pabOTHI IO
TeMe: «AHaIHU3 peabHOro cep-
TU(UKATA COOTBETCTBU (pa-
Oouast TeTpajp).

3ansTue 6. BoimonHenue u 3a-
IIATa TPAKTHIECKON pabOTHI IO
Teme: «OnpeneneHne moaIIiH-
HOCTH TOBapa 10 IMTPUX KOIY
MEXTyHApPOJAHOTO €BPOCTaHIAP-
ta EAN» (pabouas tetpasp)

3anarue 7. BelmoyiHEHHE 1 3a-
IIATa TPAKTHIECKON pabOTHI IO
Teme: «PacudpoBka MapKupo-
BOYHBIX 3HAKOBY (pabouasi TeT-
pazb).

3andarue §. BrimonHeHue u 3a-
IIUTA IPAKTUIECKON pabOTHI TIO
teme: «/M3ydeHne MexayHapoa-
HBIX CTaH/IapTOB KauecTBa yc-
iyt UCO cepun 9000». (pabo-
qasi TeTpajp)

OTYET 110 MPAKTHYECKOH paboTe, YCTHBII ompoc (He
menee 50% npaBuibHbIX 0TBeTOB) 0-10 OasmoB
Cpok cnaun — 15-16 Heznenst cemectpa
KonTponbHnas Touka 2

18

3ansarue 9. O630p 3aKOHOA-
TENECTBA B cepe CTaHIapTH3a-
U U CEPTU(HUKALNN B TYpHU3ME
¥ TOCTUHUYHOM On3Hece (ceMu-
HApCKOE 3aHATHUE)

BrimonHeHe KOHTPOIBHBIX 3aJaHNUI:

1. TlpencraBuTh nepedeHb 3aKOHOAATENbHBIX U
HOPMAaTHBHO-TIPAaBOBBIX aKTOB, PETJIAMEHTHPYIO-
IMIMX AEATEIHHOCTh B CTAHAAPTU3AINHI U CEPTU(H-
karuu B Typusme. (0-1 6amn)

2. IlpuBectu 6ubmMoOrpaduuecKuii Cmcok y4eo-
HOH M cHienuaibHOM IUuTepaTypsl M0 NEPBOMY pa3-
JieNTy TUCHIUIUIMHEL, IpesicTaBieHHo#i B ObBC
http://www.znanium.com. V3aanust 0JKHBI HAXO-
JUThCS Ha «KHMKHOM TOJIKe» B INUHOM KaOHHETe
crynenra B OBC. (0-2 6anna)

3. IpeacraBuTh pe3ysbTaThl CPABHUTEIHHOTO
aHaJIM3a OMpE/IeIeHII OCHOBHBIX KaTeropuii B 00-
JIACTH CTaHAAPTU3AIMH U YIPABICHNS KaueCTBOM
MPE/ICTABIICHHBIX B JAHHOW Y4eOHO! U CIIeIHab-
Hoit muteparype. (0-3 Gamna)

4. TlpencraBiieHHe KpaTKOH aHHOTAINH 5-7 Hayd-
HBIX CTaTel 1o mpobieMaTrKe MepBoro paszeia
JIICHUILIMHBI B )XYPHaJIaX OTKPBITOTO JI0CTYIa Ha
miarpopme eLibrary: http://elibrary.ru mo mnany:

- ®.1.0. aBTOpa, HA3BaHUE CTAThH, U3JIAaHUE,;

- Ipo0JIEMBI, PaCCMaTPUBAEMbIE B CTATHE;

- OCHOBHBIE ITyTH pelIeHus nmpobiem, npeiarae-
mble aropom; (0-3 Gamna)

- BBIBOJIBI. (0-1 6an)

Pa6Gota onenusaercs B 10 0ayioB

Cpoxk cnaun — 18 Henenst cemectpa.
KontpoabHas Touka 3.

3ansTue 9. TectupoBaHue MO
pasneny 1 Crangaptuzanus u
cepTu KA B TYPUCTCKOM
UHIIyCTPUH

Br16path npaBMIIBHBINA OTBET TECTA.

Cpox cmaum — 18 Hemens cemectpa.

[TucebmenHOE TECTUPOBAHHE

3a KXl IPaBUIIbHBIN oTBET 1 O6amn (1-35 Gai-
s0B). KoHTpoJIbHAsS TOUYKA 4.
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3 cemecTp

2. CucreMsl ynpas-
JICHHS KAYeCTBOM

14

16-17

3anstue 10. Padora c TOCT P
50690-2000 «Typuctckue yciy-
ru. O0mue TpeOoBaHU»
BeinonHeHue ¥ 3a1uTa MpaKkTH-
4eCcKOH paboTHI.

3ansarue 11. Pabora c TOCT P
54599-2011 - Yemyru cpencts
pasmemenus. Obmue TpedoBa-
HUS K yCIIyTraM CaHaTOPHEB,
MTAaHCHOHATOB, IIEHTPOB OT/BIXA.
BrImonHeHue U 3amuTa NpakTH-
4eCKOM paboThl

3ansarue 12. Padora ¢ OCT P
51185-2008 Typucrtckue yciy-
ru. CpeacTBa pa3MeleHHUs.
O6mue TpeOoBaHU»
Brinonnenue u 3amnyTa npaxkTu-
YeCKOH paboThI

OTYET 110 NPAaKTHYECKOH paboTe, YCTHBIH orpoc (He
Mmenee 50% npaBuibHbIX 0TBeTOB) 0-10 OamoB
Cpok caum — 5-6 Henens cemectpa
KonTponbnast Touka 1

Banarue 13-14«CucteMHbIi
MOJIXO/T K YTIPABICHUIO KaYeCT-
BOMY». BEIITOIHEHHE U 3aIIKTa
MIPAaKTUIECKOH pabOTHI

OTYET IO MPAKTUIECKO# padoTe, YCTHBIH onpoc (He
meree 50% npaBuibHBIX 0TBeTOB) 0-10 OGammoB
Cpok cnauu — 14 Hepens cemectpa

KoHnTpoJsbHasi TOuka 2

3ansTus 15-17. [IpesenTaunn
CTYACHTOB 110 TeMe «Pa3pabor-
ka [TonmuTuku B 00J1aCTH Kaue-
CTBa B TypHu3Me (TpyIIOBOit
MIPOEKT).

BeimonHeHue ¥ 3ammTa IpoeKTa 1o ATanaM: Moj-
TOTOBKa, INTAHWPOBAHUE PAOOTHI, NCCIEIOBAHUE
(ananm3 uHpOpPMAIIHN), IPEIITOKEHIS (PEKOMEH-
Ty ), IpeIcTaBjIeHue (3aluTa).

CrpykTypa npoekTa:

TuTynbHBIN JTUCT.

BBezenue: 11es1pb U 3aja4 NPOEKTA, aKTYalIbHOCTh
UCCJIeIOBaHMS, KPaTKOE COAEpIKaHUe Pa3JIesoB.
AHanuTuuecKas 4aCTb: METO/Ibl HCCIICIOBAHUS U HX
000CHOBaHME, ONMUCAHKE X0J1a U Pe3yIbTaToOB HC-
CIJIC/IOBAHMSL.

[TpoekTHast 9acTb: CPOKU peaIM3aliy IPOEKTa U
o0muii aH-rpaduk TPOEKTHBIX MEPOTIPHATHH
(opraHU3aHOHHBIX, MPO(ECCHOHATBHBIX ), KOH-
KpETHbIE pa3pabOTKH M0 KAXKIOMY 3Talry IIpoeKTa
(IOKYMEHTBI, TEKCTHI ITyOIMKAINil, MAKETHI 1
pod.).

3akJroueHNe: OCHOBHBIE PE3yJIbTaThl IPOSKTHOM
paboThl, COMOCTABIICHHBIE C €€ 1IEJIbI0 U 33ja4aMHu;
MPU HEOOXOJMMOCTH - TIEPCIIEKTUBBI PA3BUTHUS
MPOEKTa.

CICOK MCIOJIB30BAHHOH JINTEPATYPHI.
[Mpuoxxenus (mpy HEOOXOAUMOCTH): UCXOJHBIE U
/NN TOTIONTHATENbHbBIE MaTepHallbl: aHKETbI, Tpa-
(uKH, BcrioMoraresbHbIe PacdeThl, KOIIMH JIOKY-
MEHTOB ¥ MaTepHaJioB  IIpoY.

OdopmiteHne MPoeKTOB U MPE3EHTAINA B COOTBET-
CTBHH C TpeOOBaHUSIMHU METOJNYECKUX YKa3aHUMH
M0 CAMOCTOSITEIbHON paboTe CTYACHTOB.
Konmuectso cnaiinos npesentaunu — 10-12. dop-
Mat (aiina npesentannu MS Power Point.
Joknam — 5-7 MuH.

Cpok cnaun — 16-17 Henens cemecrpa -

Pabora oniennBaeTcs no 35 6anbHOM cucreme B
3aBUCHMOCTH OT YPOBHSI IIPOEKTA U 3aIIUTHI
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KonTposbHas Touka 3.

18

3andarue 18. TectupoBanue no Br1Opath npaBUIIBHBIN OTBET TECTA.

pasneny 2 .HopMmartusHas 6a3a Cpox coaun — 18 Henenst cemectpa.
CTaHIapTH3aluK B o0nacti Ty- | [IncbMeHHOE TecTHpOBaHME 3a KaXK bl PaBUIIb-
pU3Ma U TOCTEIIPUUMCTBA HbIit oTBeT 1 Gas (1-10 6asutoB).

KOHTPOJIbHAsl TOUKA 4.

IlepeyeHb OLIEHOYHBIX CPEACTB JJIfl TEKYLIEro KOHTPOJIs (110 KOHTPOJIbHBIM TOYKAM)

IIprMepHBIii IepeYeHb BOMPOCOB BLIHOCUMBbIX HA 3AIIMTY NPAKTHYECKUX PadoT

1. OcHoBHbIE OHATHA B 00JacTu cTanAapTu3auuu. Llenu, 3agauu u cTpyKTypa.

2. Ucropust BOSHUKHOBEHUS CTaHAApPTU3ALUU U cepTUduKamu B Poccuu.

3. Jlata npUHSATHS IEPBOTO OTEUECTBEHHOTO CTaHAapTa AJsl chephl Typu3Ma.

2. Yro ycTaHOBUJI IIEPBbIN OTEUECTBEHHBII cTaHIapT?

3. Kakumu o01mmMu npu3HaKaMi XapakTepUu3ylTCs OJTHOPOAHbBIE TYPUCTCKHUE YCIyTru?
4. Yrto Takoe «ycia0BHsI 0OCITYKUBAHUS»?

5. Jlns yero nmpoBoasTCs KiaccuPukanum 00beKToB?

6. Ilepeuncinure n3BecTHple Bam HOpMaTUBHBIE TOKYMEHTHI, B KOTOPBIX COJIEpKaTcs Kiiac-
cudukanuu 0ObEKTOB YIIPABICHUS KAUECTBOM B TypU3ME.

7. llepeunciure KIaccuPUIEPyeMbie 00BEKTHI B chepe Typu3ma.

8 Uro ycranasimuaeT 'OCT P 52113-2003 Ycmyru HaceneHuo.

9. Homenkiatypa nokasareseil kauecTBa yciayr?

10. Chopmynupyiite onpenenenue repmuna «IIporecc okazaHus yciayri.

11. Chopmynupyiite onpezaenenne TepmMuaa «O1eHka KadecTBa ycayru (Impoiiecca OKa3aHus
YCIIyTH)».

12. ChopmynupyiiTe onpeenenne TepMuaa «MeTo1 KOHTPOJISI KaueCcTBa yCITyTh».

13. Ilenu, 3a1auu 1 OCHOBHbBIE HANPABJICHUS pa3BUTHsI cTaHAapTU3auuu B Poccun.

14. O0BbEKTHI U CyOBEKTHI CTaHIAPTU3ALIUH.

15. Opransl u city 051 cTangaptuzanuu PO

16. I[TpyHIUIIBI CTaHAAPTU3 AT

17. ®yHkuuu cranaapTU3aLuu

18. CpencrBa crangapTU3anu

19. Kateropuu ctanaapToB

20.HopMaTHBHBIM TIOKyMEHTaM IO cTaHaapTu3anuu B Poccun

21.Buapl ctaHgapToB

22.Meroapl cTaHIapTU3ALUN

23.Cucrema kinaccu(uKaniuy TEXHUKO-3KOHOMHYECKOH MH(POpMAIIH.

24 KoaupoBaHHe TEXHUKO-I)KOHOMHUYECKOW HH(POPMALIUH.

25.Knaccudukatopsl

26.1ITprxoBO€ KOJUPOBAHUE

27.3ak0H «O TEXHHYECKOM PETYIUPOBAHUI

28.HanuoHanbHbIE CUCTEMBI TEXHUYECKOTO PETYIMPOBAHUS B CEKTOPE SKOHOMMKHU

29. KagecTBO yCIIyru ¥ KpUTEPUH €T0 OLEHKH.

30. KauecTBO KM3HU ¥ KPUTEPUH €TI0 OLIEHKH.

31. IlpaBo notpeduTens Ha 6e3omacHOCTh yeryru (D3 Ne 2300-1 «O 3amuTe npaB moTpeOH-
Tee»)

32. [lamaTKa TypucCTa.

33. 3akoH «O TEXHUYECKOM PETyIUPOBAHUI

34. 3axoH «O0 OCHOBaX TYPHCTCKOM aesTenbHOCTH B Poccuiickoit deneparium.
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35. O neaTenbHOCTH TEXHUYECKOro KomuTeTa 1o crangaprusanuu TK 199 «Typucrckue yc-
JYTH U YCIIYTU CPEJICTB Pa3MEILICHUS»

36. O IlepcnieKTHBHOI MporpaMMe CTaHIAPTU3ALUHU B 00JIACTH YCIYT HACEJICHUIO Ha TIEPUO/]
2015-2020 rr.

37. O KoHuemnuu pa3BuTHs HAITMOHAIBHOW CUCTEMBI CTaHJapTH3AIIH

38. O nopsinke pa3paboTKU, YTBEPKIIEHUS, U3MEHEHHS, IEPECMOTPa U OTMEHBI MPaBUII
CTaHJapTU3aLUU

39. O IlpaBunax GpyHKIIMOHUPOBAHUS CUCTEMBI IOOPOBOIBHOM cepTUUKaUU yCIIyT

40. IHCTIeKIIMOHHBIN KOHTPOJIb 32 CEPTUGUIIUPOBAHHBIMU YCIyTaMu

41. OcHOBHBIE HEIOCTATKU HAIIMOHAJIBHBIX CTAHJIAPTOB B 00J1aCTH TypU3Ma

42. JlesrenbHOCTh MEXTyHapoiHOM opranuzanuu MCO mo crangapTusainuu yciayr

43. [lestrenpaocTh EBponeiickoro komureta o crannaprusanuu (CEN) B chepe Typuzma
44. Cucrema kinaccu(UKaluyu TOCTUHUI] M IPYTUX CPEICTB pa3MEICHUS

45. Cuctema MEHEKMEHTA COLIMATIbHOM OTBETCTBEHHOCTH U €€ cepTuduKarus

46. Cuctema MeHeDKMEeHTa Ha ocHOBe puHIMIOB XACCII

47. BcemupHas Toproas opranuzanus. [lonoxxenue Typuctuueckoro OusHeca mocie BCTyI-
nenus Poccuu B BTO

48. MexxyHapoaHbIE CTaHIAPThl MHBECTULIMOHHON AEATEIbHOCTH

49. TpaHcHalMOHATbHBIE TYPUCTUYECKUE ONIEPATOPhl U CHCTEMa MEHEIKMEHTA KaueCcTBa
50. O mpakTuKe pacCMOTPEHUS CyJIaMU JIeJI O 3alTUTE TPaB MOTPEOUTEICH.

51. MexayHapoHble TOCTUHUYHBIE TTpaBUiIa

52. IIpaBuna nmpeaocTaBiIeHUs TOCTUHUYHBIX YCIIyT B Poccuiickoit deneparym

53. Cucrema knaccu(UKalMu TOCTUHUI] M IPYTUX CPECTB pa3MEIeHUS

54. Knaccuduxanus npeanpusTHil OOIIECTBEHHOTO MTUTAHUS.

IIpumepHbIe TecTOBbIE 3aJaHUSA
Heobxo0umo evibpams éce npasunivhvie omeemvl. omeemvme HA Creoyiowue 3a0anus mecmo-
8bIX BONPOCOB, 8bIOPAE OOUH UNU HECKONLKO NPAGUTILHBIX OMBENO8:

1. lesiTeIbHOCTH MO YCTAHOBJIEHHIO HOPM U NPABUJI HA3bIBAETCH:
1.ynudukanueii;

2. cTaHJapTU3AIIUEH;

3. KOMMyHHKalueH;

4. ceprudukanuei.

2. HopmaTtuBHo-nipaBoBy10 0a3y cranaapruzanuu B P@® o0ecneuynBaloT 3aKOHBI:
1. «O cepTudUKaUU TPOAYKLUN U YCIYT;

2.«O0 aBTOPCKOM IpaBe U CMEKHBIX IpaBaxy;

3.«O CMNx»;

4. «O6 obecrie4eHn eTUHCTBA CPEACTB U3MEPEHUI.

3. K mesim cTaHaapTU3aluy OTHOCATCS:

1. obGecrieyeHre B3aUMO3aMEHAEMOCTH U3/1EIHI;

2. obecrieyeHrne KauyecTBa MPOAYKLINN;

3. 3aIMTa aBTOPCKUX IPaB;

4. BoinosiHeHue 3akoHa «O0 00513aTEIbHOM IK3EMILISIPE JOKYMEHTOB.
4. Buasl crangapros B PO:

1. T'OCTsr;

2. OCTsr

3. rpudsr;

4. crangaptel 1CO.
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5. Me:xoTpacJ/ieBoii XapaKTep HOCAT CTAHAAPThI:

1.T'OCTos;

2. OCTos;

3. CTII,

4. TY.

6. OTpacieBoil XapakTep HOCAT CTAHJAAPTHI:

1.TOCTHr;

2. OCTrr;

3. CTII,

4. TY.

7. Ha caMux npeanpusiTusix pa3padaTbiBalOTCs CTAHIAPTHI:

1.T'OCTHr;

2. OCThsr;

3. CTII;

4. TY.

8. Me:xkayHapoAHBIMHU OPraHN3ANUSAMH Pa3padaThIBAIOTCS CTAHAAPTHI:

1.TOCTrr;

2. OCTHr

3. CTII;

4. UCO.

9. MeTpoJiorusi — 370 .....

1. Teopust mepenayu pa3mMepoB eIUHUL] PU3UUECKUX BEITUUNH.

2. Teopusi ICXOAHBIX CPENICTB U3MEPEHHM (ITATIOHOB).

3. Hayka 00 u3smepeHusx, MeTo/1ax 1 cpecTBax 00ecnevyeHns X eIMHCTBA U crocolax J1oc-

THUXKEHHS TPeOyeMOil TOUHOCTH.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

10. O6s3aTesbHbIMH 115 cTpaH WwieHoB CHI aABAsSIIOTCA CTAaHAAPTHI:
1.T'OCTos;

2. OCTos;

3. CTII;

4. UCO.

11. OcHoBOMoOIATaOIIME CTAHAAPTHI J1EJIATCSH HA:

1. oO1IeTEXHUYECKHUE;

2. OpraHu3alMOHHO-METOANYECKHUE;

3. HaIMOHAJIbHEIE;

4. TEXHUYECKHE YCIOBHS.

12. HayajbHbIii BADMAHT CTAHAAPTA HA3BIBAETCH MEPBOI:
1. BepcTKOI;

2. penaKkuuei;

3. KOPPEKTYpOH;

4. 4acThblo.

13. Bropasi craausi pa3padoTKu CTAaHAAPTA NpelycMaTpUBaeT:
1. aHaU3 MOJTYyYEHHBIX OT3HIBOB;

2. MOArOTOBKY NEPBOM peakIlMi CTaHIapTa;

3. MOATOTOBKY MPOEKTA CTAH/IAPTA;

4. IOArOTOBKY IOJIOBOTO IJIaHA MO CTaHIapTU3ALIUH.

14. Cpoxk aeiicTBUsI CTAaHIAPTA:

1. paBeH 5 rogawm;
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2. paBeH 3 rogawm;

3. paBen 10 rogam;

4. He omnpeaensaeTcs.

15. Yro siBasieTcss 00bEKTOM CTAHAAPTU3AIUH YCJIYT B TYpU3Me:

1) Typuctckasi, TOCTUHUYHAS yCIIyTa,

2) mpOU3BOJCTBEHHBIN MPOLIECC OKA3aHUSI YCIIYTH;

3) Typdbupma, oKaszpIBaIOIIas YCIYTH.

16. I'ocynapcTBeHHOe ynpaBJjieHHe cTaHAapTu3auuu B cepe typusma B P® ocymecrs-
JisieTcs:

1) ITpaBurensctBOM PD;

2) N'occranmaprom Poccuu;

3) TypUCTCKOW MHAYCTPUEH.

17. K10 ocymiecTBJIsieT rocy1apCcTBEHHbIH KOHTPOJIb U HAJ30P 32 cO0/II0IeHueM 00s13a-
TeJbLHBIX TPeOOBAHUI IOCYIapPCTBEHHBIX CTAHIAPTOB B TYpU3Me:

1) rocyiapcTBeHHbIN OpraH yrpaBieHUs TYPU3MOM;

2) N'occranmapt Poccun;

3) Typdpupma.

18. MosxkeT Jiu TYPUCTCKOE NpeInpUATHEe YCTAHOBUTH CBOIl CTAHIAPT NpeaAnpuATHs ?

1. na;

2. HET;

3. He 3Halo.

19. CranaapThl TYPHCTCKOTO NPeANPHUSITHS Pa3padaThIBAIOTCS H YTBEPKIAIOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) I'occrannaprom Poccuu;

3) caMHM TYpPUCTCKHUM TMPEANPUITUEM

20. TpeGoBaHusl CTAHIAPTOB TYPUCTCKOIO MPeANPUATHS NMOAJIEKAT 00A3aTEIbHOMY CO-
0J1I01eHHIO:

1) TypnipeanpusTUIMU, pa3pab0TaBIIMMK CBOM CTaHIIAPT MPEINPUSATHS,

2) BceMu CyObeKTaMH X03HCTBEHHOM e TENIbHOCTH;

3) cyObeKkTaMu X035UCTBEHHOMN JESTETFHOCTH, B IOTOBOPAaX ¢ KOTOPHIMU HA CTAHAAPT Mpe/i-
NPUATHUS CACIAHBI CCHUIKH.

21. PacnpocTpansiercs JiM cTaHAapTU3anus B cdepe Typu3Ma Ha:

1) TEpMUHBI U ONIPEICIICHUS B TYPU3ME;

2) KI1accu(pUKAIMIO TUTIOB TYPUCTCKHUX MPEANMPUITHA U BUIOB UX JACATEILHOCTH;

3) coneprkanue u Gopmbl HHGOPMALIUN KITUEHTA O TYPIPOTIYKTaX.

22. SBasierca au «O0mepoccuiicknii kiaaccupurarop yeayr Hacejsenus» (OKYH)
HOPMATHBHBIM JIOKYMEHTOM /IJI1 TYPHCTCKOI oTpacau?

1) na;

2) HeT;

3) He 3Har0.

23. B kakOM HOPMATHBHOM JIOKYMEHTe 10 CTAHJAAPTU3ALNH YKa3aHbI PYNIbI NPOIYK-
MU U YCJIYT, NPeI0CTaABIsIeMbIX B HHAYCTPpUHU Typuzma P@:

1) B «O6mepoccuiickoM knaccudukarope ycnyr Hacenenuio» (OKYH);

2) B rocynapcTBeHHOM cTannapte «Typucrckue ycmyru. O6mme TpeboBaHus;

3) B «O01mepoccuiickoM KiacCu(pUKaTOpe BUIOB SKOHOMUUECKOH JAeITeTbHOCTH, MPOAYKIIUN
u ycayr» (OKIIT).

24. B kakOM HOPMATHUBHOM JIOKYMEHTe 10 CTAHJAAPTU3ALMH YKA3aHbI BCEe IPYNIIbI MPO-
AYKUMHA U YCJIYT, NPeJ0CTaBIsAeMbIX TOCTUHUIIAMYU U PeCTOPAHAMM:

1) B «O06mmepoccuiickoM kiaccupukarope orpaciieir HapoaHoro xo3siicteay (OKOHX);
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2) B «ObmepoccuiickoM kinaccuukarope npeanpusatuii u opranuzanuiin» (OKIIO);

3) B «O01iepoccuiickoM Kiiaccu(ukaTope BUI0OB SKOHOMUYECKOM IeSATEIbHOCTH, IPOAYKIMH
u yeayr» (OKAIT).

25. B kakoM 3 rocy1apCcTBEHHbIX CTAHIAPTOB NPHBeEIeHbI TPeOOBAHUS K COAEPKAHUIO
o0s13aTeIbHOI HHpOpManKMHu, NpUBOAUMOi B « MH(pOpMaInOHHOM JINCTKE K yTeBKe
TYPUCTCKOIO MyTelIeCTBUSD):

1) BI'OCT P « IlpoexkTupoBaHue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpeboBanus o oOecriedeHn0 0€301aCHOCTH TYPUCTOB M SKCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayrny.

26.KakauM TeXHHYeCKMM KOMHMTETOM 1o cTtanaapTuzanuu paspadoran 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 ycranaBimBaet:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIIyram, 00ecIieunBaroIue 0e30nacHOCTh
JKU3HU U 3[0POBbS TYPUCTOB U IKCKYPCAHTOB;

2) MeTo/IbI KOHTPOJIS ¥ TIpeTHAa3HAYEH /IS LIeJIel 00s3aTebHON CepTU(HUKAIIMNA TYPUCTCKUX
yCayr,

3) obmmme TpeboBaHUS K TYPUCTCKUM YCIIyram, TpeOOBaHUsI O€30MMaCHOCTH yCITYT IS YKHU3HHU,
3JI0pPOBbSI TYPUCTOB, COXPAHHOCTH MX UMYIIECTBA U OXPaHbl OKPY>KAIOILEH CPEBbI.

28. Bpeanbie pakTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIACCH(PUIIUPOBAHBI
CJIeAYIOIUM 00pa3om:

1) TpaBMOOMACHOCTb, BO3ICUCTBUE OKPYKAIOIIEH CPEJIbl; MOKapOOTMacHOCTh U JIp.

2) yCIIyTu TypareHTa; SKCKypCHUOHHBIE YCIYTH U JIp;

3) He cobmoenue TpedoBannii CHull 2.08.02-809.

29. IlyremecrBus B npenenax Poccuiickoi ®@egepanun Jull, NOCTOSIHHO NPOKMBAIO-
mmx B Poccuiickoii @egepanuu Ha3bIBaKoOT:

1) Typu3M BHYTpCHHHIA;

2) Typu3M BbIE3HOM;

3) Typu3M BBHE3THOM.

30. IokyMeHT, yCTaHABJIMBAIOIIMII MPABO TYPUCTA HA YCJIYT'H, BXOASIIINE B COCTAB TY-
pPa, 4 NOATBEPKAAIIMIA (PAKT X OKa3aHUHA HA3LIBAIOT:

1) TypucTcKas myTeBKa

2) TypUCTCKUI Bayyep

3) mporpamma myTemecTBUs

31. TypucTcKue ycayru, oka3biBaeMble NOTPeOUTEAIM OPraHU3alUAMH I HHANUBH-
AyaJbHBIMU NPeANPHUHUMATEIAMH, BKIIOYAKOT:

1) ycayru TypareHTa; yCIyrH pH CaMoJesITEIbHOM TYPU3ME; SKCKYPCUOHHBIE YCITYTH U JIp.
2) BbIOOD GIaronpusATHOTO BpEMEHH ro/ia, CyTOK JJIsl IPOBEAEHUS TYPUCTCKOIO MEPOIIPHSI-
TUS;

3) ycayru Typorneparopa o opraHu3aliy BHyTPEHHEro Typu3ma

32. Typsl noapa3aesiioT Ha:

1) o3mopoBUTEIBHBIC, TO3HABATEIBHBIC, CIOPTHUBHBIC U JIP.

2) ncuxopu3noIoTUIECKue, (PU3nIecKre U HEPBHO-TICUXHUYECKHUE U JIP.

3) npodeccruoHanbHO-IEIOBbIC, PEIIUTHO3HBIC.

33. IIpoaBu:keHre Typa OCYIIECTBJISOT HA OCHOBE, BKJIIOYAIOIIEei:

1) pexiamy Typa; y4acTHe B CIICIIHATM3UPOBAHHBIX BHICTABKaX, ipMapKax u Jp.

© PI'YTHUC




"l  PEIEPATIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATE/TBHOE | CMK PIYTIC
{@ _ VYPEXXIEHVE BbICIIIETO OBPA3OBAHVIS
\ | «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

prye TYPU3MA V1 CEPBUCA» Aucm 39 us 65

2) u3laHue KaTaJIoToB, OYKJIETOB U JIp.

3) panroHaJIbHBIM IOCTPOEHHUEM NPOTrPaMMBbl OOCITYKUBAaHUS TYPUCTOB, Ipa(UKOB nepeme-
LIEHUs 110 MapUIPYTY.

34. JloroBop Mexay TYPOIepaTopoM M TYPareHTOM J10JI2KeH MPexyCMATPUBATh:

1) oTBETCTBEHHOCTH TypOIIEpaTOpa NEPE] TYPareHTOM;

2) OTBETCTBEHHOCTh TypareHTa rnepez TyponepaTopoMm;

OTBETCTBEHHOCTb TYPOIIEPATOPA U TYPOI'€HTA IIEPEN TYPUCTOM;

3) cobmroieHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM U ITPABUII 00CITYKUBaHHUS.

35. Hazpanmne 'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE o0cykuBaHue. TpeboBanus 1o odecrneueHno 0€30macHOCTH
TYPUCTOB M SKCKYPCAHTOB;

2) Ycnyru HaceneHuto. TepMUHBI U OIIPEEIICHNUS;

3) Typuctcko-3KCKypcHOHHOE 00cmyxkuBaHue. [IpoekTupoBaHue TypUCTCKUX YCIIyT

36. TypHCTCKO-IKCKypcHOHHOe o0caykuBaHue. [IpoekTupoBanue TYPUCTCKUX YCJIYyT
1) TOCT P 50644-94;

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. UeM moaTBep:KIaeTCA COOTBETCTBHE MPOAYKIIUH H YCJIYI TPeOOBAHUAM rocyaapcT-
BEHHBIX CTAH/IAPTOB:

1) pexnamoii TypnpoaykToB u ycinyr B CMU;

2) MapKUpOBKOH MPOIYKLHHU U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACUCTBUSAMH.

38. B kakoM U3 rocyapcTBEHHBIX CTAHAAPTOB NPUBEAEHbI TPeOOBAHNS K CO/IeP/KAHUIO
o0s13aTeIbHOI HHpopManKMu, NpUBoAUMOIl B « IH(OopMainOHHOM JIHCTKe K yTeBKe
TYPHCTCKOTO MyTEIIECTBH:

1) BI'OCT P « IlpoexTupoBanue TypUCTCKHX YCIyT»;

2) BI'OCT P «TpebGoBanus o odbecreueHno 0€30MacHOCTH TYPUCTOB U 9KCKYPCAHTOBY;

3) BI'OCT P «Typuctckue yciuyru».

39. CHMKeHHe TPABMOONIACHOCTH TYPHCTOB 00eCneYHBaeTCs:

1) ucnonp30BaHUEM CPEACTB UHIMBUYaIbHON 3aIlIUTHI;

2) cobmroaenuto TpedoBanuit CHull 2.08.02-89

3) COCTOSIHHMIO TPAHCIOPTHBIX CPEACTB U AP.

40. Bo3neiicTBue OKpYysKaouiei cpeabl 00yCJI0BJICHO:

1) NOBBIIIEHHBIMU WJIM TOHWYKEHHBIMU TEMIIEPATypaMu OKPYKatolllel cpeibl,

2) BIaXHOCTBIO U MOJIBUKHOCTBIO BO3/TyXa B 30HE 00CITY)KHBAaHUS TYPUCTOB, PE3KHUMHU TEpe-
najgamMu 6apoMEeTPUYECKOTO J1aBJICHUS;

3) UCIOIb30BaHUEM 3HAKOB O€30ITaCHOCTH.

41. buosoruvyeckue GpaKkToOpbI:

1) naToreHHble MUKPOOPraHU3Mbl ¥ IPOAYKTHI UX )KU3HEAEATEIbHOCTH,

2) NOBBILICHHBIN YPOBEHb YIbTPahUOIETOBOIO U3TyYEHUS,

3) ToKCcHUYEeCKHe, pa3/ipaxkaroue.

42. OnacHbIMM U3JIyYeHUSIMH SABJISIIOTCS MOBBIIICHHbIN YPOBEHb:

1) ynbTpadroneToBoro U3MydeHus,

2) paInoJIOTUYECKOTO U3ITYUYEHHUS,

3) MOHUBHUPYIOUIETO U3ITYUCHHUS.

43. OcHOBHbIE OTJIHYHUSA TYPUCTA OT IKCKYPCAHTA:

1) B opranuzanuu nocemeHus Apyroil MeCTHOCTH;

2) B LIENAX MyTEIICCTBHUS;

3) B JUIMTEIBHOCTH MyTEIIECTBUSI.
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44. BHyTpeHHMI TYpH3M - 3TO yTelIeCTBUS:

1) nHOCTpaHHBIX rpaxkaaH 1o Poccuu;

2) rpaxnan Poccun o crpanam CHI;

3) poccuiickux rpaxjaaH mo Poccum.

45. HauMoHaJIbHBIA TYPU3M - 3TO yTelleCTBHUS:

1) no Poccun MHOCTpaHHBIX TPaXKAaH;

2) no Poccuu MHOCTPAaHHBIX I'PaX/1aH U UHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu poccuiickux rpax/aH u BbIE3]l POCCHHCKHX I'PayK/IaH 3a MPEICIIbl CTPAHbI.
46. Me:knyHAPOIHbII TYPU3M - 3TO NMyTeIIECTBUA:

1) nHOCTpaHHbIX rpakaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM roCy1apCcTBaM;

3) MHOCTpaHHBIX TpaXxIaH 1Mo Poccuu U pocCHICKUX TpaXKiaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHUA:

1) 4wieHOB MHOTOJIETHBIX CEMEW 1 MHBAIHJIOB;

2) U1 TPEThEero Bo3pacTa (IIEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPECTB, BBIICIAEMBIX TOCYIaPCTBOM Ha COIIMATBHBIC HYKIbI.
48. CamoaesiTeJIbHBIN TYPU3M - 3TO IyTelIeCTBUSA:

1) opranu3oBaHHbIE MO AIKCTPEMAJIBHBIM MapLIPyTaM;

2) cybcuaupyemMble U3 CpeICTB, BBIIEISIEMBIX TOCYAaPCTBOM Ha COLMANIbHBIE HYXK/IbI;
3) caMOCTOSTEIHHO OpraHU3yeMbIe TYPHUCTAMH C MCIIOIb30BaHUEM aKTUBHBIX CIIOCOOOB ITe-
PEIBIKEHUS.

49. UTo oTHOCHTCS K TYpONepaTopcKoii AesiTeJbHOCTH B Poccun?

1) npoBUkKEHNE TYPIPOAYKTA;

2) popmupoBaHuE TYpIPOIYKTA;

3) peanu3zaius TypIpoayKTa;

T') UHas JAESITeIbHOCTD.

50. Typucrckasi myTeBKa siBJsIeTCH JOKYMEHTOM:

1) ycranoBieHHOro o0pasua;

2) NOATBEPKIAAIOIMINM (aKT Hepeaadn TYPUCTCKOTO MPOIYKTa;

3) noaTBepKAAIOLINM (PAKT OKa3aHUS TYPUCTCKHUX YCIYT.

51. Typucrckuii Baydep - 3T0 JOKYMEHT YCTAHOBJICHHOI0 00pa3ua:

1) noaTBepKAaOIIMi QaKT epesadu TypIpoayKTa;

2) ycTaHaBIUBAIOIIMI MPaBO TypHCTa HAa YCIYTH, BXOJAIINE B COCTAB TYypa;

3) noaTBep)kaatOIMi (PaKkT OKa3aHMsI YCIIyT, BXOJSAIINX B COCTaB Typa.

52. Kakue U3 HUKenepeYncJeHHbIX CTPAaH MHPA OTHOCATCS K CTPaHAM C NOJIOKUTEIb-
HBIM CaJIb/10 TYPUCTCKOro 6ajianca?

1) 'epmanus;

2) Ucnanus;

3) Poccusi.

53. Kareropusauusi roctunun B Poccun onpenessiercs:

1) pa3psamu npoXKUBaHMS;

2) KOJIMYECTBOM 3BE3]1 B CEpTU(HKATE KAaueCTBa;

3) UHBIMU TTOKa3aTEISIMH.

54. ®opmupoBaHHEeM TYPHUCTCKOIO MPOAYKTA (OpraHu3anmei Typa, noe3IKu) 3aHumMa-
wreda B PO:

1) TypareHTsr;

2) TyponepaTopsr;

3) TypHUCTHI.
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55. 3a cBoeBpeMeHHBIM NOBbIIIEHHEM KBANN(PUKAINH MEPCOHAJIA NPeJINPUSTHS CJie-
JAUT OTHeJ:

1. TexHUYECKOTO KOHTPOJIS

2. Kanpos

3. I'maBHOTrO T€XHOJOra

4. ®uHaHCOBBIN

56. BepHo 1u yrBep:xkaenune: «Kpaaumerpusi — Hayka, 3aHUMAIOIIASICA YIPAaBJIeHHEM
KayecTBa»

1. Jla

2. Her

3. He 3nato

57. Huxa PDCA (Iyxapra uau {eMuHra) onpeaeJisier:

1. MeTo10710THI0 HEMTPEPHIBHOT'O COBEPIICHCTBOBAHMUS.

2. lllaru no NpUMEHEHUIO CTATUCTUYECKUX METO/I0B KOHTPOJIS.

3. DTanbl KOHTPOJIA Ka4ecTBa MPOIYKIIUU

58. IIpu BbIOOpE CPeACTB H3MEPEHUIA cJIelyeT ONMPATHCS HA CJIeAYIolIe apaMeTphbl:

. TOYUHOCTD

. UI3MepeHus

. IOCTOBEPHOCTh

. TPYZAOEMKOCTb Ollepalii U3MEepEeHus

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapt ISO 9001:2000 ycTtanaBauBaeT TpeOOBAHUA K:

1. Cucreme MeHeIKMEHTa KaueCcTBa

2. KauecTtBy npoaykuuu

3. KauectBy ycayr

60. bazoBble KOHIENIUH BCEOOLIEro yNpaBjaeHHs KAa4eCTBOM AKIEHTHPYIOT BHUMAHHUE
Ha:

1. Pe3ynbrar nponecca

2. I[lotpeburens

3. Ilponecc

4. JInuyHOCTH

61. Ilpeanmonaraer u BeeoOiee ynpasijieHHe Ka4eCTBOM NOBbIIICHHE HHTEHCHBHOCTH
padoThI:

1. da

2. Her

3. He 3na10

62. Coraacno konuenuun TQM B paGore ¢ mnocTaBIIMKAMU CJeyeT:

1. CtpeMutbcs, 4T0OBI MOCTABIIMKOB CHIPbS M MaTepHANIOB, JOJDKHO OBITH KaK MOXKHO
OoJb11e, 4ToObI 00eCTIeYnTh BBIOOP CBHIPhS U MAaTEpUAIOB BHICOKOTO KauecTBa 10 MpuUemIie-
MOH 1IeHE

2. MuHUMU3HPOBATh KOJUYECTBO MOCTABIIUKOB

3. PaGoTath Cc mocTaBIIMKaMU Ha JOJITOCPOYHON OCHOBE

63. PaboTy o yJy4uieHMI0 Ka4yecTBa OCyleCTBJISIIOT:

1. Cnenuanuctsl Gupmbl, paboTaroliye B CeluanbHo chOpMUPOBAHHON KOMaH 1€

2. Bce 6e3 uckimoueHust pabOTHUKU (hUPMBI

3. COoTpyIHUKH OT/ieJIa KayecTBa

64. Cornacno TQM «BHYTPEeHHUM MOTPeOUTEIEM» HA3BIBAKOT:

AN DN B~ WN =
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1. CoTpyaHukoB (pUpMBI, MOTPEOISIONIMX MPOIYKIMIO U YCIYTH IPYTUX paOOTHUKOB CBO-
€ro NpeaIpUITHS

2. [MocTossHHBIX TOTpEOUTENCH (KITMEHTOB)

3. Het npaBUJIbHOTO OTBETA

65. CorsacHo mocrynaram J. JleMuHra npeanoureHue 0Taaercss BUAY KOHTPOJIS:

1. CruontHomMy

2. BeibopouHomy

3. Het npaBUJIbHOTO OTBETA

66. Hajtuuue y mpou3BoAUTENSI CEPTUPHUKATA CUCTEMbl MEHEI)KMEHTA Ka4ecTBA CBHU-
NAeTeJbCTBYeT:

1. Ero npoayKuus U yciayru COOTBETCTBYET HAUBBICIIMM Ka4€CTBEHHBIM I10Ka3aTelsIM

2. O cTaOUIBHOCTH KaYeCTBEHHBIX MMOKA3aTeNel MPOIYKIUU B YCIYT MPOU3BOIUTEIIS

3. He npaBuiabHOro OTBETA

67. IlpaBWJILHO JIM 3TO YTBep:KIeHHe, YTO COIJIacHO mocryaaram J. /lemunra ciaexyer
YHPABJSATH NPOLECCOM, 2 He KOHTPOJIMPOBATH pe3yJibTaT.

1. 1a

2. Her

3. He 3Hato0

68. HoBas penakuusi cranaapros cepuu ISO 9000, 6asupyrommxcsa Ha ¢puinocopun u
npunuunax TQM, ob11a u31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

69. Ilopne:xuT Jim NpoAyKIUs 00513aTeIbHOM CepTH(PUKAINY YCTAHABIMBACTCH:

1. PemienrieM HCIIOJIHUTENBHBIX TOCYAAPCTBEHHBIX OPIaHOB

2. HopmatusHbIM nepeuneM ['occranaprom Poccun

3. Pemienuem oprasa rno ceptTupukanuu

4. Be1OopoM IPpOU3BOAUTENS U COTJIacusl OpraHa 1o cepTudukanuu

70. I'occranpapt Poccnu u @egepaibHble OPraibl HCHOJHUTEIbHON BJIACTH B 00J1aCTH
cepTH(PUKANNT NPOAYKIUH YCTAHABJIMBAIOT:

1. Llens! u Tapuds! o cepTuduKamu.

2. IlpaBuna u npoueaypsl cepTudUKaLuu.

3. [IpaBuina npusHaHus 3apyOEKHBIX CEPTUDUKATOB.

4. Bce 0TBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

71. BepHo /11 yTBepsKAeHHe, YTO BCA NMPoJaBaeMasi IPOAYKIHUS MOMJIEKUT 00s13aTeNb-
HOM cepTH(UKALUM:

1. da

2. Her

3. He 3na10

72. JInuensust — 3710:

1. OpuruHagbHOE IPU3HAHUE B TOM, YTO HCIIBITAaTENIbHAS J1abopaTopusi MPaBOMOYHA ITPOBO-
JTUTh KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBII TOKYMEHT, YCTaHABIMBAIOLIUN NPaBUIa U PYKOBOJSALINE INPUHIMIIBI, Xa-
PaKTEPUCTUKH Pa3IMYHBIX BUJOB JEATEIBHOCTH.

3. JIoKyMeHT, KOTOPBIM OpTaH Mo CepTU(UKAMKN HAJAEIsIeT OpraH WM JIMIO IpaBOM HC-
HOJIb30BaTh CEPTU(PHUKATHI UM 3HAKH COOTBETCTBUS CBOEH NMPOIYKLIUH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOLIHM ITpaBUIa ONPEEIICHUS PE3YIbTaTOB UCIIBITAHUMN.
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73. AkkpeauTaums — 3T0:

1.0¢dunnansHOE MpU3HAHUE B TOM, YTO HCIbITaTelbHAs Ja00opaTopus MPaBOMOYHA MPOBO-
JUTHh KOHKPETHBIE UCTIBITAHUSI.

2. JIOKyMEeHT, KOTOPbI OpraH mno cepTu(uKaluu HaAENseT OpraH MPaBOM HCIOJIB30BaTh
3HAKU COOTBETCTBUSI CBOEH MPOAYKLIUU.

3. JIOKyMeHT, yCTaHaBIMBAIOIIMI IPaBUJIa ONIPEIEICHUsI PE3yJIbTaTOB HUCIIBITAHHI.

4. JIOKyMEHT, yCTaHaBJIMBAIOIIUNA PYKOBOJASIIME MPUHLUIIBI, XapaKTEPUCTUKHU Pa3IMYHbIX
BUJIOB JICATEIBHOCTH.

74. lletss (cnupaJib) Ka4yecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KadeCTBY.

2. CoBOKYIHOCTh IJIAHUPYEMBIX M OCYILECTBIIIEMBIX OINEpaluil JUIsl CO3AaHus OINpeesIeH-
HBIX TPEOOBAHUN K KaueCTBY.

3. D10 mporpamma, perjaMeHTUPYoIas KOHKPETHbIE Mephl B 00JaCTH KauyecTBa U pacipe-
JIEJIEHUSI PECYPCOB.

4. KonuenryanpHasi MOJieJIb B3aUMOCBSI3aHHBIX BHUJIOB JAESTENbHOCTH, BIUSIOUIMX HA Kaye-
CTBO HA Pa3jMYHBIX CTAAUSIX OT OINpPEAETCHUs MOTPEOHOCTENH O OLEHKU UX YIOBIETBOpE-
HUSL.

75. Cucrema KavecTBa — 3T0:

1. JlesTenbHOCTh MO MOATBEP)KIACHUIO COOTBETCTBUS MPOIYKIIMH ONpPEAEICHHBIM CTaHIap-
TaM, TEXHUYECKUM YCIIOBUSM U BblJladya COOTBETCTBYIOIUX JOKYMEHTOB.

2. COBOKYNHOCTh OpPraHU3allMOHHON CTPYKTYpPbI, 00€CIIEYNBAIOICH OCYIIECTBIEHUE O0IIIe-
ro PyKOBOJCTBa Kaue€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaIHIO Ja00paTOPHA.

4. JIoKyMEeHT, B KOTOPOM YKa3aHO ONTHMAaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYCa MPOU3BO-
JUTEIS U TIPOU3BOAUTEIIS.

76. Ctanaaptsl UCO cepun 9000 ycTanaBJIMBaloT:

1. Eaunblif; npu3HaHHBIA B MUpE MOJXO/ K JOTOBOPHBIM YCIOBHSIM IO OLIEHKE CHCTEM Ka-
YyecTBa U OJHOBPEMEHHO PErJaMEeHTHPYIOIUNA OTHOLIEHHS] MEXKIYy MOCTAaBIIMKOM U MOTpe-
ourenem.

2. COBpEMEHHYIO METOJI0JIOTHIO MEHEKMEHTA KauecTBa.

3. CoBOKYIHOCTb CBOMCTB M XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecreueHnI0 KauecTna.

77. MetonoJsiorusi TQM npeanonaraer:

1. XKecTkyro opreHTalKI0 Ha TOTpeOUTE.

2. MapKeTHHT 110 U3Y4YEHHIO Ka4eCTBa.

3. BeICOKHMIT MEHEDKMEHT Ka4ecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JId 00ecieueH s HaJIeKallero KayecTBa.

78. CocTaBHbIE YACTH MEHE:)KMEHTA KayecTBa:

1.BoBiieueHre MOCTABIIMKOB U BCETO YMPABJISIOIIEr0 cOCTaBa (PUPMbI B KOHTPOJIb KAa4yecT-
Ba.

2. Pa3paboTka u peanu3aiysi KpaTKOCPOUHBIX [UIAHOB U JOJITOCPOYHON CTPATEruu yiyudle-
HUS pabOTEHI.

3. [lnanupoBanue, aHaIu3, KOHTPOIIb.

4. Co3naHue cHCTEMbI MPHU3HAHUS 3aCiIyr HPEINpPHUSITHS, BBIIYCKAIOIIEr0 KayeCTBEHHYIO
IPOAYKINIO, 0O0eCTIeYeHNe UHNBHIyaIbHOTO YUaCTHs BCEX COTPYJHHKOB (PUPMBI B yIpaB-
JICHUH KaueCTBOM.

79. Kpocc-pyHKIMOHAIbHAsA KOMaH/AHasl padoTa — 3T0:

1. BolmonHeHne KOHKPETHOrO, OJHOPA30BOIrO 3a/laHus, 0003HAYaIOIIEro pe3yibTar, Mpo-
OJieMy UM BO3MOXKHOCTD
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2. Berpednoe ynpaBiieHrne KadecTBOM (Hampumep, paboTsl "' KpyKKOB KadecTBa'").

3. B3aumocBs3b 0011€r0 MEHEKMEHTA C YIIPaBJIEHUEM KaueCTBOM.

4. Cucrema NpUHYIUTENFHOTO O0YyYEHHS COTPYAHUKOB CHCTEMBI YITPABICHHS Kaue€CTBOM.
80. CepTudukanuss UMINOPTHON NMPOAYKINH POBOJAUTCS ...

1. ITo ogHUM U TEM K€ IPaBUJIAM, YTO U OTEUECTBEHHOW MPOAYKIIUH.

2. Ilo nmpaBuiaMm CTpaHbl-U3rOTOBUTEIIS.

3. o mpaBwmiam, pazpadoranasiv MCO/MOK.

81. Oco0eHHOCTH CTATUCTHYECKOI0 YIIPABJICHUS KAUYeCTBOM 3aKJII0YAIOTCS B:

1. PaGoTe 1o MOBBIIEHHUIO KaYeCTBAa ¢ OJHOBPEMEHHBIM CHI)KEHUEM H3JIEPKEK MPOU3BOJI-
CTBa.

2. KauectBe ¢upmsi ("camoorieHka')

3. CTaOniIpbHOCTH POU3BOJCTBEHHOTO MPOIECCa M CHUIKECHUS H3AEPIKEK.

4. Peanu3auuu npuHUMNa paboThl ¢ TEXHUYECKOH JOKYMEHTalueH.

82. Kpy:kok kavyecTBa — 3TO

1. FOpuauueckue nuna, OTBEYarOIUMe YCTAHOBIEHHBIM TPEOOBaHUSIM

2. I'pynna paOOTHUKOB OpraHU3alUU, PErYISIPHO COOMPAOIIMXCS Ha JOOPOBOJIBHBIX Haya-
Jax 7 BIpaOOTKU HalpaBJIEeHUH MOBBILICHUs Ka4eCTBa IPOU3BOCTBA NPOAYKIMH U YCIIYT
3. 'pynma paGOTHUKOB OpPTaHU3AINH, 00CCIICYNBAIONINX JOJDKHYIO CBSI3b C TOTPEOUTEISIMU
Y TIOCTaBLIMKaAMHU.

4. Aynuropsbl

83. KavecTBO (puipmblI - 310:

1. Crartuctuka + IpueMOYHbIN KOHTPOJIb.

2. Ayaut notpebutens + cepTudukanus IpoLyKIHH.

3. ToranbHOE 0OOyu€HUE CUCTEME KayecTBa.

4. MoTtuBamus K BceoOLIeMy MEHEIKMEHTY KauecTBa, YA0BJIETBOpEHHE MOoTpeOHOCTel Ha-
€MHBIX paOOTHHKOB, TOCTABIIUKOB U MOTPEOUTENEH.

84. Cucrema TQM- TOoTaJIBLHOIO BCeOO1IEro yNpaBJeHNs KA4YeCTBOM CJIYKHJIA JIS:

1. IIpoBepkn kauecTBa OJHOTO U3ENHS.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpOIiECCa.

3. Bcero pykoBojcTBa MpeaNPUSATHSL.

4. BeisicHeHus: MHEHUH noTpeduTeneit 0 KauecTBe ToBapa.

85. Cucrema TOTAJILHOIO MEHEKMEHTA KauyecTBa - 3TO

1.Cucrema mep, obecrieurBaroniasi yBepeHHOCTh Y MOTPEOUTENs B KaueCTBe MPOAYKLIUH.
2.Cuctema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.

3. KoHTponp KauecTBa MOJYy4EHHs TOTOBOI'O M3IENUSA OT MPOBEPKHU KA4YECTBA CHIPHSI, BXO-
JAIIMX MaTepUaoB J0 OTTPY3KH MOTPEOUTEINIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEH U CBOUX CITYXKAIUX.

5. Bce oTBETHI BEpHBI HET MIPABUIIBHBIX OTBETOB.

86. B cranpaprax MCO 14000 ycuiieHo BHUMaHHeE HA:

1. O6myro AMHaMUKY cepTU(UKAIIMK CUCTEM KauecTBa.

2. B3auMOOTHOIIIEHNUS TTOCTABIIUKOB U MOTPeOUTENEH.

3. TpeGoBaHMs K cUCTeME MEHEI)KMEHTa C TOYKH 3PEHUs 3alIUThl OKpYKaolleld cpeabl U
0€30MaCHOCTH MPOAYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEepalusX IPOU3BOICTBA).

87. Ceprudukar — 3to:

1. YcraHnoBieHHEe COOTBETCTBHS.

2. 'ocynapcTBeHHBIN CTaHIAPT KauyecTBa MPOIYKTA.

3. 'ocynapcTBeHHBIN CTaHAAPT KAYeCTBa Mpolecca.

4. MexnyHapoIHbII T0KyMEHT, XapaKTepU3UPYIOLUHI YOBIETBOPUTEIBHOE KaYECTBO.
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88. Ilpu ceprupukanum BHIIAKOT:

1. Ceprudukar npoucxoxaeHH

2. CepTudukar noyIMHHOCTH

3. 'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauecTna

89. Bueapenune meronoB TQM He Tpedyer:

1. BoBneuenust u o0yueHue BCEro rnepcoHana;

2. MoHMTOpUHTa MOCTABIIMKOB U KAYECTBA UX MPOAYKLIUU

3.CMmeHbI nepcoHana KOMIaHuu

90. 3Hak COOTBETCTBHUS MOATBEPKAAET TO, YTO NPOAYKIMS:

1. KauectBenHnas

2. CoOTBETCTBYET TPEOOBAHUSAM IOCYIAPCTBEHHBIX CTAHIAPTOB

3. CooTBeTCTBYET TpEOOBAHUS JOKYMEHTOB, YKa3aHHBIX B CEPTH(PHUKATE COOTBETCTBHS
4. CooTBETCTBYET TPEOOBAHUSM JHOOBIX TOKYMEHTOB

91. [IpusHakamu 00s13aTe/ILHON cepTUHUKAIMN ABJIAIOTCS:

1. CepTudukaiinio mpoBOAST TOJBKO aKKPETUTOBAHHBIE OPTaHbI

2. CepTuUKALHUIO MOXKET MTPOBOIUTH JTF000E FOPUIHISCKOE JTUIIO

3. Ceptudukaius IpoBOAUTCS TOJIBKO Ha COOTBETCTBHE HOPMATHUBHBIM JJOKYMEHTaM rocCy-
JIAPCTBEHHOTO YPOBHSA

4. Ceprudukar uMeeT I0pPUINIECKYI0 CUTy Ha Bcell Teppuropuu PD

5. CepTudukanus ASHCTBYET TOJBKO P TO0OPOBOIHLHOM MTPH3HAHUH

92. Jlo6poBoIbHAs cepTH(HUKALNSA BBOAUTCH:

1. Kak HeoO6xoauMoe ycinoBHe JOMyCKa MPOAYKIIMK Ha PHIHOK

2. 1714 MOBBILIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PHIHKE

3. C uenbio pekyiaMbl POIYKIMH

93. O0s3aTEJILHBIMH YACTSIMU F'OCYAaPCTBEHHBIX CTAHAAPTOB SIBJISIIOTCH:

1. bezonacHoCTh

2. DKOJOTUYHOCTh

3. Korcrpyxkius

4. B3anmo3aMeHAEeMOCTb

5. CoBMeCTUMOCTH

94. Jlex1apanuio 0 COOTBETCTBUM NPEACTABISAIOT:

1. C uenpro opraHu3anuy peKIaMbl

2. lnsa monydeHus cepruduxara

3. Jly1st moATBEPKACHUS BEICOKOTO YPOBHS TPOU3BOACTBA

4. J1nst yIOBIETBOPEHUS JIMYHBIX aMOUIAi

95. Jleky1apanusi 0 COOTBETCTBHM VIS PACCMOTPEHHUSI MOKeT ObITh MPUHSATA:
1. be3 OMOTHUTENBHBIX JOKYMEHTOB

2. C pabounmu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C nokyMeHTaMu, MOATBEPkKAa€MbIMI COOTBETCTBHE MTPOIYKIIMH 331aHHBIM TPEOOBaHUSIM
96. TpelOyercst i1 MPOBOAUTH ATTECTALMIO METOAMKHM HCHBLITAHWNA, NMPUBEICHHOW B
I'OCTe:

1. Jla

2. Her

3. He 3naro

97. 3Be3na kauecTBAa He BKJIIOYACT:

1. Cucremy MOoTHBaLIMM

2. CucreMy B3aUMOOTHOILIEHUH C MOCTaBIIUKAMHU
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3. CucremMy B3aMMOOTHOUIEHUM ¢ UHBECTOPaAMH

98. KauecTBO - 3TO COOTBETCTBHE:

1. Crangapry

2. [IpumeHenuto

3. Croumoctu

4. ITorpebHOCTH

5. CKpBITBIM OTPEOHOCTSIM

99. IlonsiTHE KAYeCTBO NPUMEHNMO K 00bEKTaM:
1. ToBapsl

2. Ycnyru

3. Bemmonnenue pabot

4. Ilepconan

5. YnpasieHnue opranuzamuei

6. Bce nepeuncnennsie

100. KauectBO — 3TO:

1. COBOKYIHOCTb CBOMCTB

2. Mepa noJyie3HOCTH 00bEKTa

3. CriocoOHOCTh YIOBIETBOPATH OOIIECTBEHHBIC U TMYHOCTHBIE MIOTPEOHOCTH

IIpuMepHBbIii NepeYeHb KOHTPOJIbHBIX 3aJaHUH

1. Typuctckue GpopMaIbHOCTH, HEOOXOAUMBIC TTPU OPOPMIICHHUH TYPUCTCKUX JOKYMEHTOB JUIS
3aceJIeHUs B TOCTMHMIY HHOCTPAHHOTO TypucTa B Poccuu.

2. B roctuHUIE y TypHCTa yTEPSHBI JOKYMEHTHI. Bamm neiicTBrs KaKk PyKOBOIUTEINSI TPYIIIIHL.

3. meet nu rocTh mpaBo TPeOOBATh YMEHBIIEHUS OIJIAThl 32 OKa3aHHYIO YCIYTY, €CIIU Yepes3
HECKOJIBKO JTHEH Tocje ero MoceAeHHsl B TOCTHHHUIIE nepecTan padoTark koHaunuonep? Ilepe-
YUCIUTE BO3MOXKHbBIE BAPHUAHTHI PEILICHUs YKa3aHHOMN MPOOIIEMBI.

Jla¥iTe pa3BepHyTBII OTBET.

4. TTokaxuTe Ha MPAKTUKE CUCTEMY OpraHu3alui padoThl 0 00ECIEUEHUIO U KOHTPOJIO Kaye-
CTBAa TOCTUHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bbpuiHa». JlaiiTe pexomMeHaanuu 1o co-
BEPILIEHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

5. Typuctckas ¢upMma cieruanu3upyercs Ha peaqn3aluu yeayr Bbe3AHOTo TypusMma. [Ipenmnpu-
ATUE HaXOAUTCS Ha oOLIel cucTeMe Hajloroo0I0KeHusl.

Kak n3menurcs peHTabenbHOCTh MPOIaX YCIyT TYPUCTCKON (UPMBI, €ClIi CpeAHssl 1IeHa 3a O1-
Hy NyTeBKy Bo3pacteT Ha 10%, 4ncio mpoJaHHbBIX MyTeBOK cHHM3UTcs a0 200 eaunun, cebde-
CTOMMOCTb OCTAHETCS HEN3MEHHOM?

HcxonHble JaHHBIE: KOJIMYECTBO PEATU30BAHHBIX IYTEBOK B IpeauiecTByromeM nepuoae 230
ell., cpeansis neHa ogHou myteBku 12 500 py6., momHas cedbecroumocts Typa 8800 pyo.

6. PaccumraiiTe mokaszarenu o00paunBaeMOCTH OOOPOTHBIX CPEICTB TOCTUHHIIBI, €CIH 00BEM
peanu3anuy NpoIyKIUU U YCIyT B OTYETHOM Toay coctaBuil 77 480 Thic. py0. U yBeIUYWICS 110
CPaBHEHMIO C MPEbIAYIIMM rojoM Ha 6230 ThIC. py0., a cpeiHero10Basi CTOMMOCTh 00OPOTHBIX
cpenctB coctaBuia 25 440 teic. py6. u cHusminach Ha 9000 ThIC. py6. MO CpaBHEHUIO C MpEbl-
JYLIUM TOI0M.

7. Paccunraiite nmopor peHTabenbHOCTH U 3anac (UHAHCOBOM YCTONYMBOCTH TYPHUCTCKOTO Mpe.i-
OpPUATHS, €CIIM BBIpYYKa OT peanus3anuu TypoB coctaBuia 14 202 teic. py0., monHas ceGecTou-
MOCTh pean30BaHHBIX ycayr 13 453 teic. py0., cymma nepeMeHHbIX 3atpaT 4113 Twic. pyo.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 Teic. pyo.

8. PaccuwmraiiTe cpemHmii pa3Mep CKHAKHA HOMEpPOB KaTeropuu «JIFOKC» 3a MapT Mpu YCJIOBHH,
yro 10 HOMepoB/nHe# ObLI0 mpoaHo 1o akuuu «CemeitHble neHHoCTH» — ckuaka 20%, 9 Ho-
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MepOB/HEN OBLIO MPOJAHO MO TYPUCTCKHM OoHycam «Voyage+» — ckuaka 10% u 4 HOMe-
pa/mHs OBLTO MPOAAHO 10 MpeicKypanTHOH ctoumoctu 6000 pyo.

9. B rocTuHHMIIE HCTIONB3YETCS METOJ] MOTPEOUTENBCKON OIleHKH. LleHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHUMOCTH OT cIipoca Ha TOCTMHUYHBIE YCIYTH BBIACISAIOT TPU Ce-
30Ha:

- Hu3Kkui (5 ssHBaps — 15 anpens);

- cpenuuii (15 anpenss — 15 utonst; 1 HOAOpst — 15 nexadps);

- Beicokui (15 urons — 1 Hos1Ops1; 15 nekabps — S5 ssHBaps).

Omnpenenure 1ieHY 32 HOMEP B KaKJIOM CE30HE, €CJIM 1IeHa 32 HOMEpP B CE30H HU3KOT'O CIpoca co-
crasisier 3000 py6. ¢ yaerom 3aBrpaka. lleHa 3a HOMep Mpu Mepexojie OT Ce30Ha K CE30HY YBe-
nuuuBaetcs Ha 12%, croumocTth 3aBTpaka cocrasisieT 10% ot nensl 3a Homep. CTOMMOCTh 3aB-
Tpaka B T€UEHHUE T0Jla HE U3MEHSIACh.

10. O6muii 06beM Mpoaax B TpaH3UTHOM roctuHHIle coctabisger 20 000 HOMepoB B o, IcHa
pasmenienus — 1200 py0., cpeaaue 3aTparsl Ha €. yciryru pazmemenus — 900 pyd. MapkeruH-
TOBBIN OT/I€T TOCTUHUIIBI MPEUIOKUIT B KaYECTBE JOMOJHUTEIBHON YCIYTH OpraHU30BaTh yCIy-
ru HaHd. [lo pacueram sTa yciyra MO3BOJUT YBEIMYHUTH KOJMYECTBO PAa3MEIICHHBIX JIUI[ Ha
10%, HO mpHUBeneT K POCTY M3JEPKEK Ha KaxAblid 3aka3 Ha 240 pyo6., neHa ognoro vyaca — 300
py0., orutara yemyr U — 200 pyo.

Onpenenuts IpeanogaraeéMble U3MEHEHUS BBIPYUYKH, 3aTpaT, NpuObuid. FIMeeT 1 CMBICT HECTH
JIOTIOJTHUTEIILHBIE PACXO/IbI TI0O OPTaHU3AIUU YCIYT HAHU?

IIpumepHBbIii IepeyeHb TeM IPYNIOBBIX IPOEKTOB

1.PazpaboTka MOJUTHKH B 00J1aCTH KauecTBa Ha MpUMepe TypareHTcTBa «l opsyue Typbl»

2. Pa3paboTka MOJIUTUKY B 00JIacTH KadecTBa Ha npumepe Typarentcrsa Club Travels (Ty-
parentcTBo Kity0 myremecTBuii)

3. Pa3zpaboTka moauTHKH B 00JIACTH KauyecTBa Ha mpuMepe TyparentcTsa "Kiry0d myrerrect-
Bui"

4. Pa3paboTka MOJIMTUKU B 00JIACTH KauecTBa Ha MpuMepe TypareHTcTBa « OTKpbIThI Mup»

6. Pa3zpaboTka NOIMTUKY B 00JIACTH KayecTBa Ha MpUMepe TypareHTcTBa «PruanHay

7. Pa3paboTka MoJMTUKY B 00JaCTH KauecTBa Ha mpumepe Typarenrcrsa "Bosok [Ipectixk"

8. Pa3paboTka NOJIMTHUKM B 00JIACTH KayecTBa Ha MpUMepe AnapT-OTes.

9. Pa3paboTka MOJIUTUKH B 00JIACTH KayecTBa Ha npumepe OTes.

10. Pa3zpaboTka moJUTUKU B 00JIaCTH KauecTBa Ha npumepe [lancuona.

IlepeyeHb OLIEHOYHBIX CPEACTB AJIA IPOMEKYTOYHOM aTTecTaluun
KonTpoabHble BOopockl (K 3a4eTy)

1. KauecTBO yCiyru ¥ KpUTEPHUH €T0 OLICHKHU.

2. KauecTBO KU3HU U KPUTEPUH €TO OLIEHKHU.

3. [IpaBo motpeduTens Ha 6e3omacHocTh yeuyrH (D3 Ne 2300-1 «O 3amure npaB noTpedu-
TeNei»)

4. ITamsaTka Typucra.

5. 3akoH «O TEXHUYECKOM PETYIUPOBAHUI

6. 3akoH «O0 oCHOBaxX TYPUCTCKOM AesTeNbHOCTH B Poccuiickoit denepariumy.

7. O nesTenbHOCTH TEXHUYECKOro KomuTeTa 1o crangaaptuzanuu TK 199 «Typuctckue yc-
JYTH U YCIIYTH CPEACTB Pa3MEIICHUS

9. O KoHuenuuu pa3BuTUsI HAIMOHATBHOW CUCTEMbI CTaHAAPTU3ALUU

10. O nopsike pa3pabOTKH, YTBEPKICHUS, U3MEHEHHS, IEPECMOTPa U OTMEHBI TTPaBUJII
CTaHJapTU3aLUU
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11. O IpaBunax (GyHKITMOHUPOBAHHS CUCTEMBI TOOPOBOJIBHON CEpTU(DUKAIINU YCITYT

12. THCTIEKITMOHHBINA KOHTPOJIb 32 CEPTUDHUIIMPOBAHHBIMU yCITyTaMHU

13. OcHOBHBIE HEIOCTATKN HAIIMOHAJBLHBIX CTAHIAPTOB B 00J1aCTH TypU3Ma

14. JearenbHOCTh MeKIyHapoaHoM opranuzauun MCO no crangapTuzanuu yciayr

15. desrensaocts EBponeiickoro komuteta no crangaprusaun (CEN) B chepe Typuszma
16. Cucrema kitaccuuKaluyu rOCTUHUI] U IPYTUX CPEACTB pa3MEICHUS

17. Cucrema MEHEKMEHTA COL[MAIbHON OTBETCTBEHHOCTH M €€ cepTudukanus

18. Cucrema menemxMenTa Ha ocHOBe pUHIUIIOB XACCII

19. Bcemupnas Toprosas opranu3zanus. [lojgoxenue Typuctudeckoro OuzHeca nocjie BCTy-
menust Poccuu 8 BTO

20. MexayHapoHble CTaHAAPThl MHBECTUIIMOHHOM JIEATEIbHOCTH

I[IpumMepHasi TeMaTHKa KOHTPOJIBHBIX BONPOCOB K IK3aMeHY

. KagecTBO roCTUHMYHBIX YCIIyT: OCHOBHBIE ITOHATHS U METO/IbI ONIPEIEIICHUS.

. JIOKyMEHTBI, peraaMeHTHPYIOIINE TTOKA3aTeN Ka4eCTBAa TOCTUHUYHBIX YCIIYT.

. TpeboBaHMs K KaueCTBY TOCTUHUYHBIX YCIIYT.

4. KimroueBble MPUHIUIIBI CHCTEMHOTO YIIPAaBICHHS KAue€CTBOM.

5. IloHsiTHE U CTPYKTYpa CUCTEM YIPABJICHUS KaYECTBOM.

. Ctpykrypa "nernu kauectBa" B coorBerctBuu ¢ MC UCO-9004

7. Buzipl TOKYMEHTOB 10 CTaHIApTU3aLMKU B cepe TypuzMa

8. Iloka3zaTtenu kauectBa B Typusme: 10 OCHOBHBIX Ipymi nokaszareneil. CTannapTusanus
KaK MEXaHU3M YIPaBICHHs KaYeCTBOM.

9. TpaHcHaIMOHAIBHBIE TYPHUCTUYECKHE ONEPATOPHI M CHCTEMa MEHEKMEHTA KauecTBa
10. O mpaxTHKe pacCMOTPEHMsI CyJaMH JIeJl O 3alllMTe MpaB NOTpeOUTENEH.

11. MexnyHapoaHble TOCTUHUYHBIE TTpaBUIIa

12. IlpaBuia nmpenocTaBiieHUsl TOCTUHUYHBIX yciyT B Poccuiickoit deneparyu

13. Cucrema kiaccuuKay TOCTHHULL M IPYTUX CPEICTB Pa3MEIeHHsI

14. Knaccudukanus npeanpusatuii 001ecTBEHHOIO TUTAHUS.

15. Kareropu3zamus u ee pojib B YIIPaBJICHUH Ka9€CTBOM TOCTUHUYHBIX YCIIYT.

16. Ceptudukanus 1 ee poib B yIpaBICHUN KaUeCTBOM.

17. KopriopaTuBHBIE CTaHIAPTHI KAK MEXaHU3M YIIPABIICHUS KAY€CTBOM TOCTUHUYHBIX YyC-
JYT.

18. MeTobl KOHTPOJISI Ka4eCTBa TOCTUHHYHBIX YCITYT.

19. O6s3aHHOCTH M OTBETCTBEHHOCTH MCIIOTHUTENSI TOCTUHUYHBIX YCIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MIPEITPHUATHS 32 OKa3aHHE HEKAYeCTBEHHBIX YCIYT.

W N =

o)

TecToBble 3aaHus (115 3a4€TA)

WHCTpyKIUs 7151 CTYICHTOB

3aoanus pexomeHOyemcs 8bINOIHAMb NO NOPSAOKY, He NPONYCKAs HU 00OHO20, 0axice CAMOo20 Jiée-
koeo. Kozoa 3adanue ne yoaémcs evinonnums cpasy, nepeioume K ciedyiowemy. Ocmanemcs
8peMs, epHUMeECh K NPONYUJEHHbIM 3A0AHUSM.

1. 3ananus ¢ BbIOOPOM, B KOTOPBIX CTYACHTHI BHIOUPAIOT NPABUJIBHBIN OTBET U3 JAHHOTO
Ha0opa 0TBETOB

B 3aganuax 1-12 k ka:kaoMy 3aJaHHI0 JaHO HECKOJBKO OTBETOB, H3 KOTOPBIX BePHbIMH
MOT'YT OBITh OAUH HJIH HECKOJILKO.
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1. KakuM JOKyMEHTOM YCTaHOBJICHBI IPABOBHIE OCHOBBI MTOATBEPKICHUSI COOTBETCTBUS MPO-
TYKIUK TpeOOBaHUSM TEXHUYECKHX PETJIaMEHTOB, MOJOKEHUSIM CTaHJapPTOB MU YCIOBUSIM J10-
rOBOpPOB?

1) ®enepanbHpIM 3aK0HOM «O 3aIIUTe MpaB MOTPEOUTEICH».

2) ®enepalibHBIM 3aKOHOM «O TEXHUYECKOM PETYIUPOBAHUN.

3) ®enepanbHbIM 3aKOHOM «O cepTUPHUKAUU TPOAYKIUU U YCIYT».

4) denepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUNY.

2. HopmaTuBHO-TIpaBOBYIO 0a3y cTangapTu3anuu B PO obecneunBaroT 3aKOHBI:
1) «O cepTuduKanuy NpOIyKIUN U YCIYT».

2) «O6 aBTOPCKOM IIPABE U CMEXHBIX IIPABAX».

3) «<O CMN».

4) «O06 obecrieyeHNH €IUHCTBA CPEACTB U3MEPEHUN».

3. JIunensus — 7r1o:

1. OpuruHanbHO€ IpU3HAHKUE B TOM, YTO UCIIBITaTEIbHAS Ja00PAaTOpUs IPAaBOMOYHA IIPOBOIUTH
KOHKPETHBIE UCIIBITAHUS .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOLIUI IPaBUIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHMKH Pa3JIMYHbIX BUJIOB JEATEIBHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo CepTH(HKAINN HAAENSET OPTaH WM JIUIO IPAaBOM HCIIONIb30-
BaTh CePTU(UKATHI WM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOLINI NpaBuiIa ONPEACIICHUs PE3YIbTAaTOB UCIIBITAHUM.

4. Kak Ha3bIBaeTCS JTOKYMEHT, YIOCTOBEPSIONINI COOTBETCTBHE OOBEKTOB TPEOOBAHHUSIM TEXHU-
YEeCKHUX PErjJaMeHTOB, OJ0KEHUAM CTaHAAPTOB MIIM YCIOBUSAM JIOTOBOPOB?

1) Ceptudukar coOoTBETCTBUSI.

2) [laTeHT.

3) Crannapr.

4) Cretudukarnys.

5) Hexnaparnmsi.

5. Uro siBnsieTcss 00BEKTOM CTaHAAPTU3AIUMHU YCIYT B TYPU3ME:
1) TypucTckas, FOCTUHUYHAS yCIyra,

2) mpOoU3BOJCTBEHHBIN MPOLECC OKA3aHUSI YCIIYTH;

3) Typdupma, okasbiBarolas yciIyru.

6. K mensm cranmapTH3auy OTHOCSTCSL:

1) 3amuTa aBTOPCKUX IPaB.

2) Ob6ecrnieueHre B3aMMO3aMEHSIEMOCTH H3/IEIHI.

3) OGecrnieueHne Ka4ecTBa MPOTYKIIUH.

4) Bemonnenue 3akoHa «O0 00s3aTeIbHOM 3K3eMIUTIIPE JOKYMEHTOBY.

7. OCHOBOIIOJIATAIOIINE CTAHIAPTHI ISIATCS Ha:
1) OOmIeTeXHUYECKHE.

2) OpraHu3aioHHO-METOANIECKHUE.

3) HarmonanbHbIe.

4) TeXHUYECKHE YCIOBHSL.

© PI'YTHUC
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8. HavanpHblil BApHAHT CTaHIapTa Ha3bIBACTCS MIEPBOM:
1) Bepcrkoi.

2) Penakmueii.

3) Koppekrypoii.

4) Yactsio.

9. Cpok neicTBHS CTaHAapTa:
1) PaBen 5 rogawm;

2) PaBen 3 rogawm;

3) Pasen 10 romam;

4) He onpenensiercs.

10. CranzmapThl TypUCTCKOIO NPEANIPUITUS Pa3pabaThIBAIOTCS U YTBEP)KIAKOTCSL:
1) rocyiapcTBEHHBIM OPraHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occranmaprom Poccuu;

3) caMHUM TYPHUCTCKUM TIPEANIPUITHEM

11. TOCT P 50644-94 ycranaBinuBaer:

1) TpeboBaHuUs K TYPUCTCKUM M SKCKYPCHOHHBIM yCIIyram, o0ecrieunBaroiine 6e30nacHoCTh
KU3HH U 3/J0POBbS TYPHCTOB U SKCKYPCAHTOB;

2) MeTOBI KOHTPOJISL U TIPEeJHA3HAYEH JUIS [eliel 00s13aTenbHON cepTu(UKaINU TYPUCTCKUX yC-
YT,

3) obuiue TpeGoBaHUs K TYPUCTCKUM yClIyraM, TpeOOBaHUsl 0€30MaCHOCTH YCIIYT JUIsl )KU3HH,
3I0pOBBSI TYPUCTOB, COXPAHHOCTH UX UMYIIIECTBA M OXPAHBI OKPY)KAIOIIEH CPEIbI.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 110 CTaHJapTH3AIMH YKa3aHbl BCE TPYIIIHI POIYKIINH H
yCIIyT, IPEJOCTaBIIEMbIX TOCTUHUIIAMU U PECTOPaHAMMU:

1) B «O6mepoccuiickoM Kiaccupukarope orpacieit HapogHoro xossiictay (OKOHX);

2) B «ObmepoccuiickoM kiaccupukarope npeanpustuit u opranuzanuin» (OKIIO);

3) B «O01epoccuiickoM Ki1acCuPpuKaTope BUIOB SIKOHOMHUECKOU NIEATETbHOCTH, MPOAYKIIUU 1
yeayry» (OKIIT).

2. 3az[a1me OTKPLITOI0O TUIIA HA YCTAHOBJICHHE COOTBETCTBUSA

B 3apanusx 13-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY IBYMSI MHOKeCTBaMH
3jieMeHTOB. K kaxiaomy 3j1eMeHTY JieBoro (IpaBoro) croJioina noaodpaTsb OJMH JIeMEeHT
npasoro (J1eBoro) cros6na. CBoii 0TBeT 3aHecHTe B TA0IMIY B KOHIIE KAXKIO0T0 3a1aHHUA.
Yurture, 4TO HEKOTOPbIE U3 3JIEMEHTOB MPABOro (JIeBOro) crodua sipjasiercsi JUIHuM. OT-
BeT MOJKeT BBIIJISIACTh, HAIpUMep, Tak: 14253.

13. YcranoBHTE COOTBETCTBHE MEXY ITPABUIAMHU MTPEJOCTABIEHUS TOCTUHHYHBIX YCIyT B PD”,
YTBEPKIEHHBIX nocTaHoBIIeHNEM [IpaBurenbcTBa PO Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octunuia UMYIIECTBEHHBIA KOMIUIEKC (31aHUe, 4acTh 3/1aHus, 000pyI0-
BaHUE ¥ MHOE UMYIIECTBO), MPeAHA3HAYECHHBIH JJIsl TPe0CTaB-
JICHUS YCIIyT

© PI'YTHUC
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b) IToTpeburens

B) UcnionauTens

I') Kage
) Otenb-knyo

TpaXIaHWH, UMEIONTNI HAMEPEHHE 3aKa3aTh JIM00 3aKa3bIBaIO-
MK ¥ UCTIONB3YIOIIUI YCITYTH UCKITIOYUTEIBHO JUTS JTHYHBIX
(OBITOBBIX) HYXI,

OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKKe
MHAMBUAYaJIbHBII NPEANPUHUMATEID, OKa3bIBAOIINE YCIYTU
NOTPEOUTENSIM IO BO3ME3IHOMY J0TOBODY.

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

B B r il

14. YcraHoBHTE COOTBETCTBUE TOCTUHUYHBIX IPEIIPUITUN IO TUIIAM!

Tun cocmunuunoco
npeonpusamus

A) Otenp-JoKC.

b) Byruk-orens

B) I'octunmna cpennero
KJiacca.

I') l'ocTunslit aBOp (roc-
TEBOI1 10M)

) Motens

© PI'YTHUC

llosacnenue

1) Manoe wiu cpejiHee Mo BMECTUMOCTH TOCTHHUYHOE TIPEAPUsITHE,
0OBIYHO PACHOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHBI mepco-
Hasl 00ecreuynBaeT BICOKUN CEPBUC CaMbIM TPEOOBATEIbHBIM KIHMEHTAM —
y4acTHUKaM KOH(EpeHIIUii, JeTOBBIX BCTped, OM3HEeCMeHaM, BBICOKOOTI-
JaunBaEeMbIM CIIEMaINCTaM. XapaKTepHa BbICOKas [leHa HOMepa, BKIIIO-
Yarolas Bce BO3MOXHbBIE BHJIbI 00CITY>KHBaHUSI.

2) Mpennpusitue no BMectumoct 6oubiie 400-2000 mect, pacmonararo-
ieecs B LIEHTPE ropoJia WM ropojickoi uepre. [Ipennaraer nocratouHo
HIMPOKHUIA HAOOp YCIIYT, M YPOBEHb LI€H Ha HUX TAaKOH K€, KaK B pETHOHE
PacrosoKeHusl, MM HECKOJIbKO BbIlIe. PaccuntaHo Ha mpueM Ou3HecMme-
HOB, UH/IMBU/YaJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHI'PECCOB, KOH(EPEH-
1005078

3) npeanpusTHE O BMECTUMOCTH MaJIbIX WM CPeIHUX pa3mepoB (10 400
MECT), YaCTO BCTPEUYAETCs B KPYITHBIX FOpOJax ¢ HEMOCTOSIHHBIM Hacee-
HueM. [IpegocraBisier HoMepa KBapTUPHOI'O THIIA, UCIIOJIb3yEMBbIE B Kaue
CTBE BPEMEHHOT0 XHJIbs, Yallle BCero Ha 0a3ze camooOcmyxkuBanus. Llena
0OBIYHO BapbUPYETCS B 3aBUCHUMOCTH OT CPOKOB pazmereHus. O0ciyxu-
BaeT CEMEMHBIX TYpHCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAHABIIU-
BAaIOIIMXCS HA JUINTENbHBIN CpoK. Kak nmpaBuiio, B oriaty He BXOAMT MU-
TaHUE.

4) FOCTI/IHI/ILIa, paciojiararomascs 3a ropoaoMm. OOBIYHO 3aKpPBITOTO THIIA,
BBICOKOT'O KJIacca.

5) rOCTHHUYHOE TIPEANPUATHE, XapPAKTEPHOH 0COOCHHOCTHIO KOTOPOTO
ABIISIETCA MaJlasi BMECTUMOCTh. OTIMYaeTCs YIPOLIEHHBIM CTaHIapTOM
oOciyxuBaHus. OO1IeCTBEHHbIE TOMEIICHUS ISl BCTped U MpeObIBaHUS
rocteil 00BIYHO OTCYTCTBYIOT. B cTpyKType roctTuHOro ABopa o0s3arenb-
HO HaJIMYMe pecTopaHa, 6apa, a B mocjeHee BpeMs U CTOJIOBOI.

6) [ocTHHUYHOE IPEANPUATHE, TPEACTABIIIONIEE CO00# CTapUHHBIN
CPEIHEBEKOBBII 3aMOK, MOCTPOECHHBIN B MaBpuTanckoM ctuiie (Mcnanus)
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n I/ICHOJIB?;yeMblf/'I KaK BBICOKOKJIACCHBIM OTEJIb JJI1 O4HCHb UMCHUTBIX I'OC-
Tel: KOPOJICBCKAA 3HATD, ITPE3UACHTLI IT'OCYAAPCTB U AP.

3anumuTe B Ta0nMIly BRIOpaHHbBIE HUQPHI O] COOTBETCTBYIOIIMMH OyKBaMU

A B B r i

15. YcTaHOBHTE COOTBETCTBUE MEKY «3BE3HBIMU) KATETOPUSAMHU CTAHIAPTOB CUCTEMBI CEPTH-
(bUKaU TOCTHHMII:

36e30H0cmb Kamezopus

A) 1-3Be3aHbIE TOCTUHMIIBI 1) F'ocTUHHMIIBI JOBOJIBCTBYIOIIMXCS MECTOM JUIS CHA U 3aB-
TpakoM. Mx 06cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJIMUYECTBO
y100cTB OoJiblIe (Ay1I, TEAEBU30P C IUIATHBIM I1YJIBTOM).
Bo3MorkeH 3aBTpak ¥ cBOOOJHOE IEpEMEIIEHUE HOUBIO.

b) 2-3Be3/1HBIC TOCTUHHUIIBI 2) PacrionoskeHHbIe BAAJIEKE OT LIEHTPA WU B €0 CaMbIX He-
MPUTIISIHBIX palloHaX, OHY Yallle BCEr0 HAMOIHSIIOTCS CaMO-
CTOATEIbHBIMU MyTEIIECTBEHHUKAMH. VX TTIaBHBIC OTIUYHS:
JI0 IeCATH HOMEPOB, MUHUMYM OOCTAaHOBKH M CEMEITHOE
yIpaBJeHHe, He TMpe/oarampilee OpraHu30BaHHOTO MHUTa-
HHAL.

B) 3-3Be31HBIC TOCTUHUITBI 3) Ouu npe yIaratoT Kak 0JJTHOMECTHBIC HOMepa C JBYCIallb-
HOU KpPOBAThIO, TaK U JIBYXITaXKHbBIE allAPTAMEHTHI C HECKOJIb-
KUMU CHATBHSIMU, TOCTUHOMN, KAOMHETOM U NEPCOHATBHBIM
KaMepAUHEepOoM. B KakIoM U3 HUX MHOTO POCKOIIHBIX U 00-
JIETYAIOIIUX KU3Hb MTPEIMETOB.

') 4-3Be31HBIE TOCTUHUIIBI 4) Homepa MOT'YT OBITh OJTHOMECTHBIMH, JBYMECTHBIMH WIIH
TPEXMECTHBIMH, PACCYMTAHHBIMU Ha CEMbIO ¢ peOeHKOM. X
00CTaHOBKA HE POCKOIIHA, HO UMEET BCE HEOOXOAMMOE.

VY no6cTBa noApazymMeBaoT Ayl WK BaHHYIO, TEJIEBU30D, Te-
nedoH U MUHU-0ap, a CEPBUC MOXKET PA3HUTHCS B 3aBUCHMO-
CTH OT CTpPaHBI.

J1) 5-3Be371HBIE TOCTUHUIIBI 5) OTnu4aroTcs MOBBIIICHHON KOM(MOPTHOCTHIO, EBPONICHCKIM
CEPBUCOM, IIUPOYANUIITNAM TUATIA30HOM YCIIYT, OJIHM30CTHIO K
LEHTPY ¥ MepBOM TUHUM sika. OHU 001a1al0T OXpaHsIeMOn
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHamMu, Tpe-
Ha)XepHBIMH 3aJIlaMu, OapamMu U pecTOpaHaMHU.

3anumuTe B Ta0NMIly BBIOpaHHbBIE UQPHI O] COOTBETCTBYIONIMMH OyKBaMHU.

A b B r i

3. 3ajaHue NPaKTUYeCKOro TUIA

16. Onpenenute kareroputo roctuHuUIlbl. ['octuanma numeetr 100% oHO - TBYXMECTHBIX HOME-
POB, TIPEIOCTABIIACT YCIYTH IIBEHIIapa, KPYTrJIOCYTOUHYIO MMOAHOCKY Oaraxa, eXXeTHEBHYIO CMe-
HY MOCTEILHOTO OCJIbsI ¥ TIOJIOTEHEII, TOATOTOBKY HOMEpPA KO CHY T'OCTSI.

© PI'YTHUC
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OtBer

OO6ocHyliTe CBO OTBET.

17. Onpenenute KaTeropuio rocTUHUIBL. [lepcoHan roCTUHUIIBI BIaieeT OJHUM HHOCTPAHHBIM
SI3BIKOM, PAOOTHUKH CITYObI PECEIIIIeH MOT'YT 00IIaThCst Ha 2 - 3-X sA3bIKaX, UMEETCs I1aBa-
TeIbHBIN 0acceiiH u cayHa, ousHec-1eHTp. Cinyx0a pym-cepBuca npeaocTapiser ycayru ¢ 7.00
710 24.00 4.-4 3Be375l.

OtBer

OO6ocHylTe CBOW OTBET.

18. Onpenenure KaTeropuio TOCTUHULIBL. | OCTUHUIIA UMEET CIENYIOLUE YCIYTH: CMEHA IO0-
CTEJIbHOTO O€Jbsl pa3 B TPU JIHA, IPEJOCTABICHUE YTIOTa, INIaWIbHOMN 10CKU, BHYTPEHHSISI TeJe-
donnas cBs3p umeercsa B 100% HomepoB, moHbIi cany3en — B 50 % HOMepoB.

OtBer

Ob6ocHyiiTe CBOI OTBET.

19. Onpenenure KaTEropuio rOCTUHULBL. ['OCTHHUIIA UMEET IPEAIPUATHS MUTAHUS: PECTOPAH C
HECKOJIBKUMH 3aJIaMH, OTJCJIbHBIMU KaOMHEeTaMu ¥ OaHKETHBIM 3aJI0M, HOYHOH Ki1yO ¢ 6apom. B
COCTaB OOIIECTBEHHBIX MOMEIICHHI 6 BXOUT MEAUIIMHCKUI KaOUHET, KOH(EpEeHII-3aJ1 ¢ IoMe-
IICHUEM JJIS IEPErOBOPOB, OU3HEC- IICHTP.

OtBer

OO06ocHyliTe CBOM OTBET.

20. OnpejeinTe KaTeroprio HoMepa: IUIOMAb He MEHee 35 M2, KOMHATBI: CIIAIbHS, TOCTH-
Has1/CTOJIOBAs/KaOWHET, MOJHBIN CaHy3ell, KOBPOBOE IMOKPHITHE B HOMEPE, B IEPEUCHb CAHUTAP-
HO-THTHEHUYECKHUX TPUHAUICKHOCTEH BXOAT OaHHBIC Xajar, Iarnoyka 1 Tarnodku. [lepeuunciu-
Te MeOelb, KOTOPOU J0DKHA OBITH 000PYAOBaHA TOCTUHASI HOMEpa TAaHHOM KaTeropHu.

OtBeT

OO6ocHyiiTe CBOIl OTBET.

21. OnpenenuTe KaTErOPUI0 HOMEPA: OTHOKOMHATHBIN HOMEp IIOMIA b0 He MeHee 25 M 2,
pacCUMTaHHBIA HA TIPOKUBAHKE OJTHOTO/JIBYX YEJIOBEK C MOJTHBIM CaHY3JIOM H IJITAHUPOBKOH, 1TO-
3BOJISIFOIIEH HCIIOIh30BaTh YaCTh MOMEIICHUS B KaUeCTBE TOCTUHOM/CTONOBOM/KabuHeTa. Tex-
HUYECKOE OCHAIIIEHUE HOMEPA TOCTHHUIILI JAHHOW KaTEeTOPHH.

OtBer

OO0GocHylTe CBOW OTBET.

22. OnpenenuTe KaTeTOPUI0 HOMEpa: HOMEp TUIOIIA b0 He MeHee 40 M2, COCTOSIIIUNA U3 IBYX U
Oosee KUIIBIX KOMHAT (TOCTHHOM/CTOIOBOM, CIANIbHU ), UMEIOIIUH MOTHBINA CaHy3eT U KyXOHHOE
obopynoBanre. ONMUIIUTE TOCIEIOBATEIHHOCTD TEKYIEeH YOOPKU HOMEpa TaHHOW KaTeTOPHH.
OtBer

OO0GocHylTe CBOW OTBET.

23. OnpenenuTe KaTETOPUIO HOMEpPa: HOMEp TUIONIA B0 He MeHee 75 M, COCTOSILIMI W3 Tpex u
Oosee KUIBIX KOMHAT (TOCTHUHOM/CTONIOBOM, KaOMHETa U CHaJIbHU). JIOMOTHUTE ONMcaHne HOMe-
pa.

OtBer

OOGocHyliTe CBO OTBET.

© PI'YTHUC
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24. I'pynna typuctoB u3 Kutast opopmuia 3aka3 Ha pa3menienue B ropose bapuayn. Uro Ber
MOYKETe IPEJIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE OYEMY UMEHHO 3TH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTHUHHIL).

Otser

25. I'pynina TypucToB u3 12 yesoBek 0JIKHA IPOKUBATh B TOCTUHUIIE, COITIACHO I0TOBOPY C
TypUCTUYECKOH GupMoii, B TeueHue 15 nueii. Yepes 7 qHE MOBBICHINCH LIEHBI HA TOCTHHUYHBIC
yciyrd. JlecTBus TypucTOB?

TecToBble 3aJaHu JJIs1 IK3aMeHa

WHCTpyKIUS 1JIs CTYICHTOB

3adanus pexomendyemcs 8blNOAHAMb NO NOPAOKY, He NPONYCKAS HU 0OHO20, 0adice CamMo20 né2-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume k ciedyrouemy. Ocmanemcs
8pemsi, 6epHUMeCh K NPONYUEHHbIM 3A0AHUSM.

1. 3agaHus ¢ KPATKUM perJiaMeHTHPOBAHHBIM OTBETOM (YHCJIO)
B 3ananusx 1-13 BnMmmTe NponymeHHoe cJI0BO JHOO MOsiCHeHHe, HCXOsl U3 NMpeas1oKeH-
HBIX KJII0YeBbIX TEPMUHOB HJIH HE00X01MMOe YHCJIO.

1. KauectBO — 370 -
Cosokynnocms c80licme, mepa noae3Hocmu 00vbeKma, cnocoOHOCMb YO081emeopsmsb 00uecm-
BEHHbLE U TUYHOCHIHbIE NOMPEOHOCMU.

2. [Ipouienypa oduImanbHOro MOATBEPKIESHUS COOTBETCTBHSI 00bEKTa YCTAHOBICHHBIM KpHUTe-
pHYSM U TOKa3aTeNsIM (CTaHAapTy) — 3TO
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCmemamu3ayus.

3. I[OKYMCHT, KOTOPBIM OpTraH I10 CGpTPI(l)I/IKaLII/II/I HAACIIACT OpraH UJK JIMIO ITPaBOM HCIIOJIb30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMpOAYKIIUU Ha3bIBAOT

Paspewenuem, nuyensuei, noomeepoicoenuem.

4. JIOKyMEeHT, yCTaHaBJIMBAIOUINIM TeXHUYECKHE TpeOOBaHUS, KOTOPBIM JOJIKHA YAOBIETBOPATH
IPOAYKIMSI UM YCIIyTa, a TaKKe MPOLEAYpPbI, C IOMOIIbI0 KOTOPBIX MOYKHO YCTaHOBHTH, CO-
0JIFO/IEHBI JIU TaHHbIE TPEOOBaHUS — ITO
Hayuonanenvui cmanoapm, cepmuguram, mexnuieckue yCioeus.

5. TloaTBepkaeHHEe COOTBETCTBUSI Ha Tepputopuu Poccuiickoit denepanyyi MOKET HOCUTh
XapakTep.
Huuyuamuesnviii, 0o6s3amenvbHulil, 000p0BOIbHBL, NPUHYOUMETbHBLI.

6. Jlexmapariusi COOTBETCTBUSI OTHOCUTCS K (dbopMe MOATBEPKACHHUS CO-
OTBETCTBHSI.
Heobs3amenvhou, 006p0801bHOMU, 0053aMeNbHOU, UHUYUAMUBHOLL.

7. CtpaHoii Mupa, KOTOpasi IMEET MOJIOKUTEIHLHOE CAIB/I0 TYPUCTCKOTO OallaHca SIBISICTCS

I'epmanusa; Hcnanus,; Poccus.
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8. ®opMupoBaHMEM TYPUCTCKOTO NPOAYKTa (OpraHu3anueil Typa, MOE3[KH) 3aHUMAaIOTCS B
P®
mypazenmsl; myponepamopbwl,; mypucmol.

9.K MCXKAYHAPOJIHBIM CTaHAAPTAM 'OCTUHUYHOT'O CEPBHUCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypuCTCKO-3KCKYpPCHOHHOE  OOCIIYy>KMBaHHE. [IpoexkTupoBaHue  TYpUCTCKUX  YyC-

Jyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHOaTeNbHBIE OCHOBBI cepTudukanuu B Poccuiickoit deneparuu onpeaenensl Oene-
pajbHBIM 3aKOHOM .
«O 3awume npas nompeoumerneiiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

12. JIokyMeHT, YI0CTOBEPSIOIINNA COOTBETCTBUE 00bEKTa TPEOOBAHUSAM TEXHUYECKUX PerjamMeH-
TOB, MOJIOKEHUAM CTaHJAPTOB UJIM YCIOBHUSAM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmeo, IUYeH3Usl.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00bEKTa cepTU(UKauu TpeOOBaHUIM

CUCTEMBI JIOOPOBOJILHOM cepTH(UKALINN WIIA HAITMOHATLHOMY CTaHJAPTY OCYIIECTBISICTCS
COOTBETCTBHUSI.

Csuoemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAmMoM.

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBETCTBUSA

B 3apanusx 14-15 Heo0X0AUMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMS MHOKeCTBAMU
37eMeHTOB. K Kaaomy 3jieMeHTy J1eBOro (IpaBoro) croJidna moxoodparb OAMH 3JIeMEHT
npasoro (J1ieBoro) croJiona. CBoii 0TBeT 3aHecUTe B TA0JIMILY B KOHIIE KAXKI0T0 3aaHUA.
YuTHuTe, 4TO HEKOTOPBIE M3 JIEMEHTOB NMPABOro (J1eBOro) croadua sapiasiercss JumHuM. OT-
BeT MOKeT BbITJIsiIeTh, Hanpumep, Tak: 14253.

14. Ceprudukanus npoBOAUTCS M0 YCTAHOBJIEHHBIM B CUCTEME CepTUUKALIMU cXeMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEX]y TOHATHEM U OIPEIECIICHUEM

IMousiTHe Onpenesienune

A) Cucrema ceptudukanuu 1) cucrema, UMeEIOIAs CBOM MPaBUIIA, IPOIIEAYPhI IPOBE-
JIeHUs CepTU(HUKAIIMH U COOTBETCTBHS, TO €CTh CepTU(U-
Kallys B IpesiesiaX OJHOM CHUCTEMBI JOJIKHA TPOBOIUTHCS
10 €JUHBIM ITpaBHJIaM

b) Cxema ceprudukanuu 2) cucrema cepTuuUKalum, MpUMeHsieMas K KOHKPETHOU
MPOAYKIMH (KOHKPETHOMY TEXHOJOTHYECKOMY IPOIIeC-
Cy, TOBapy, yciyre).

B) Ceptudukar cooTBeTCTBHUSL 3) IOKYMEHT, BbIJIaHHBIN COTJIaCHO MPaBUJIaM CUCTEMBbI
cepTU(PHKALMM YKa3bIBAIOLIHNM, 4YTO JaHHAS IPOILYKIIHS
COOTBETCTBYET OINPEACIECHHBIM CTaHAAPTAM WJIN KaKHM-
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160 APYruM TPEeOOBAHUSM, MIPEIBABISIEMBIM K TaHHOM
MPOYKLIUU

I') dexnapaiiusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM HU3TOTOBUTEIb YJIOCTOBEPSIET,
YTO MOCTaBJIsieMasi UM MPOJIYKIUSI COOTBETCTBYET 3aJ1aH-
HBIM TpEOOBaHUSIM

5) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LU,
rpaMuecKuX CUMBOJIOB) MOATBEPKIAIOIINX, YTO JTaHHAS
IPOAYKIMS HAXOIUTCS B COOTBETCTBHHU C ONPECTICHHBI-
MU CTaHJapTaMU WU IPYTUMHU TpEOOBaHUSMHU, IPEIbSIB-
JIIEMBIMU K HEM.

3anumuTe B Ta0NHIly BRIOpaHHbBIE HUQPHI O] COOTBETCTBYIOIIMMH OyKBaMU

A b B I

15. YcraHOBHTE COOTBETCTBUE MEKy HAMMEHOBAHIEM MHPOBOW CUCTEMA KJIACCU(DUKAIIMU TOC-
TUHULL:

HaumenoBanue Tunsi

A) Dra xnaccuuKkanus roCTUHHI pyuia u3 EBporsr n 1) 3Be3 bl
3HaKoMa OOJIBIIMHCTBY IpakaaH. Bee oTenu nensarcs no xa-

TEropusiM, KaKJJOMY U3 KOTOPBIX IPHUCBANBAETCS YPOBEHD.

Yem Oosiblile UX y TOCTHHMIIBI, TEM BbIIIE YPOBEHb KOM(popTa

Y KOJINYECTBO JIOTIOJIHUTENBHBIX YCIYT, KOTOPbIE OHA MOXKET

IIPEIJIOKUTD KIUEHTY.

b) Takyto knaccupukaio MOXXKHO BCTpETUTh B Mtanuu u 2) Kopowsr
Ucnanuu. 1 xareropus — camas Boicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTEropust — HIOKHSAS (2 3Be3-

JTBI).

B) IIpenmy1iecTBEHHO Takasi cCTeMa paclpoCTpaHeHa B 3) BykBbl
Benukobpuranumu.

I') lanHas kinaccuguKanys TOCTUHUI] U CPENICTB pa3Mellle- 4) Kareropuu

HUS IpUCyIa CTpaHaM AI[pI/IaTI/IKI/I, B 4aCTHOCTH, FpCI_II/II/I.

5) Hudper

3anumure B TaOIUIy BBIOpaHHBIE IIU(PBI 10T COOTBETCTBYIOIIMMHU OYKBaMU

A b B I

16. Typuctckue GopMaIbHOCTH, HEOOXOMMEBIE TIPH OPOPMIICHHH TYPUCTCKUX TOKYMEHTOB IS
3aceyeHus B TOCTMHMIY MHOCTPaHHOTO Typucrta B Poccun.
[aiite pa3BepHyTHII OTBET.

17. B roctuHuIe y TypucTa yTepsiHbI JOKYMEHTHI. Baiy 1efcTBUs Kak pyKOBOJIUTENS TPYIIIIBI.
JlaiiTe pa3BepHyTHIN OTBET.
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18. meet nu rocTh mpaBo TpeOOBAaTh YMEHBIUICHHUS OILIATHI 32 OKA3aHHYIO YCIYTY, €CIIH Yepes
HECKOJIBKO JTHEH Tocje ero moceAeHusl B TOCTHHHIIE mnepectan padotarts koHauuonep? Ilepe-
YHCIUTE BO3MOYKHBIC BAPUAHTHI PEIICHUS YKa3aHHOW TIPOOIJIEMBI.

JlaiiTe pa3BepHYTbII OTBET.

19. [lokaxxuTe Ha MpPaKTUKE CUCTEMY OpraHu3alMy paboThl O 00ECIEUCHHUIO M KOHTPOJIIO Kaye-
CTBAa TOCTMHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bbumHa». JlaliTte pexomMeHAanuu 1o co-
BEPILECHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

20. Typucrckas pupma crenuaIu3UpyeTcss Ha peam3alliil yciayr Bbe3gHOoro typusma. [lpen-
MPUATHE HAXOIUTCS Ha 00IIeH cucTeMe Haloroo0I0)KEeHHUS.

Kak n3meHuTcst peHTabeIbHOCTh MPOIaX YCIYT TYPHCTCKOW (PUPMBI, €CITM CPEIHSI 1IeHa 32 OJ1-
Hy MyTeBKY Bo3pacTeT Ha 10%, 4ucio mpoaaHHbIX MyTeBOK cHu3uTca A0 200 emunui, cebde-
CTOMMOCTH OCTAaHETCS HCU3MEHHOMI?

Hcxonnple JaHHBIE: KOJIMYECTBO PEATU30BAHHBIX MYTEBOK B MpenauiecTByromeM nepuoae 230
ell., cpemHsis 1eHa ogHou myreBku 12 500 py06., momHas cedbectonmocTs Typa 8800 pyo.

OTBeT -

21. PaccunraiiTe TIoKa3arenu 000pavyrMBaEMOCTH OOOPOTHBIX CPEICTB TOCTHHUIIBI, €CIIA 00BbEM
peaM3aIyy MPOAYKIIUU U YCIYT B OTYCTHOM Toy cocTaBmi 77 480 ThIC. py0. U yBEIHYMICS TIO
CPaBHEHHIO C MPEIBIAYIIMM rojoM Ha 6230 ThIC. py0., a CPEIHEroI0Basi CTOMMOCTh 00OPOTHBIX
cpenctB cocraBuia 25 440 teic. py0. u cHusminach Ha 9000 ThIC. py6. 1O CpaBHEHUIO C MpEbl-
JYIIUM TOI0M.

OtBer

22. PaccunraiiTe TIOpOr PEHTAOCIBHOCTH M 3amac (UHAHCOBOW YCTOHYHBOCTH TYPUCTCKOTO
NpPEINpUATHS, €CIIH BbIpyYKa OT peaqu3anuu TypoB coctaBuia 14 202 Teic. py0., monHas cede-
CTOMMOCTbB pean30BaHHbIX YCIyT 13 453 ThIc. py0., cymMMa nepemMeHHbIx 3arpaT 4113 ThIC. pyo.,
CyMMa IOCTOSTHHBIX 3aTpat 9340 Thic. pyo.

OtBer

23. PaccumTaiite cpefHUi pa3Mep CKUIKH HOMEPOB KaTeropuu «JIIOKC» 3a MapT NpH YCIOBHH,
yro 10 HOMepoB/nHel Ob10 npogaHo 1o akuuu «CemeiHble IeHHOCTH» — ckuaka 20%, 9 Ho-
MEpOB/IHEN OBLIO MPOJAHO MO TypuUCTCKUM OoHycam «Voyaget» — ckuaka 10% u 4 HOME-
pa/nHs ObLTO MPOAAHO M0 MpelickypanTHo croumoctu 6000 pyo.

OtBer

24. B rocTUHUIIE UCTIOTB3YETCSI METOJT MOTPEOUTENLCKOM OIICHKH. L[eHBI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIENISIOT TPHU Ce-
30Ha:

- Hu3Kui (5 stHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BbIcokui (15 utonst — 1 Hos1Opst; 15 nexaOpst — 5 ssHBaps).

Omnpenenure 1eHY 32 HOMEP B Ka)KJOM CE30HE, €CJIU 1IeHa 32 HOMEP B CE30H HU3KOTO Crpoca Cco-
ctasisier 3000 py6. ¢ yaerom 3aBTpaka. lleHa 3a HOMep Mpu mepexojie OT Ce30Ha K CE30HY YBe-
nuuuBaercs Ha 12%, croumocTs 3aBTpaka cocrasisieT 10% oT nensl 3a Homep. CTOMMOCTD 3aB-
Tpaka B TEUEHHUE I0Jla HE U3MEHSIACh.

OtBer
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25. O6mwmit 06beM mpojaxk B TpaH3UTHOM roctuauie coctasisier 20 000 HOMepoB B roj, LeHa
pasmemenust — 1200 py0., cpeanue 3aTpaThl Ha €. ycayru pazmenieHus — 900 py6. MapkeTuH-
TOBBIM OTAET TOCTHHULBI MPEATIOKIIT B KAUECTBE JOMOIHUTEIBHON yCIyr OpraHMu30BaTh yCIy-
ru HaHU. [lo pacueram 3Ta yciayra HO3BOJUT YBEJIWYUTHh KOJMYECTBO Pa3MENICHHBIX JIMI[ Ha
10%, HO MpHUBEET K POCTY M3AEPKEK Ha KakIbli 3aka3 Ha 240 py6., neHa oxnoro yaca — 300
pyO0., omara yciyr HsiHE — 200 pyo.

OnpenenuTh Ipe/nojaraeMble K3AMEHEHUS BBIPYYKH, 3aTpaT, NPUObLTH. VIMEeT I CMBICI HECTH
JIOTIOJTHUTEIbHBIC PACXO/IbI IT0 OPTaHU3AINH YCIYT HIHU?
OtBeT

7.4. Conep:xanue 3aHATHI CEMUHAPCKOIO THUIIA

[IpakTuueckoe 3aHsATHE - 3TO OLIEHOYHOE cpeacTBo (Haee OC), KOTOpoe CTaBUT mepes coOoi
[ENb YIITYOJICHHOTO OOCYX/ICHUSI CIIOKHOW TEeMbI Y4eOHOW MpPOTrpaMMBbl, a TAK)KE BBICTYIACT
CII0COO0OM IIPOBECPKU 3HaHHfI, MOJIYYCHHBIX CTYACHTAMU IIPU CaMOCTOATCIIbHOM HM3YUCHUU TCMbI
U IyTE€M Pa3BUTHs y HETO OPATOPCKUX CIIOCOOHOCTEW B XO/€ 0O0CYKICHHS BOIPOCOB MPaKTHYE-
CKOro 3aHsATusA. B mporiecce moAroToBKU K MPAKTUUECKOMY 3aHSTHIO CTYIEHT yeprnaeT u 0000-
IaeT 3HAHUS U3 MaTepuajia yueOHUKOB, MOHOTpaduii, HOPMATHBHBIX aKTOB, HAYYHBIX CTATCH U
T.A., PCKOMCHAYEMBIX JISI MOATOTOBKHU K IMIPAKTUYCCKOMY 3aHATHIO.

TemaTuka NpakTHYeCKUX 3aHATHH 1J151 04HOI (pOpMBI 00yUeHH S
bnox 1. . Cranpaptusanus u cepTudukanmsi Kak MHCTPYMEHTBI 0OecleueHusl KadyecTBa yCiyr

IIpaxmuueckoe 3anamue 1-2. «TepMUHONOTUS CTaHAAPTH3ALUH, U3yICHUE TOHATHS «KaYECTBOY
(CemuHapckoe 3aHsTHE)

Bpems BeimonHenus: 4 yaca

Llenb paGoThl: yrinyOaeHHON MpOpabOTKU TEPMUHOB MO Kypcy «CTaHIapTU3alus U yrpaBieHue
Ka4eCTBOM», 3aKpeIUICHUE MOJyYCHHBIX Ha JIGKIIMU 3HAHWN B 00JIaCTH TEPMUHOJIOTHYECKOTO U
METOAMYECKOro armapara CTaHJIapTU3allii U yIpaBJIeHUE KayeCTBOM, B YAaCTHOCTHU 3aKperuis-
I0TCS Te(OUHUIINN TTOHSATHH.

Ipakxmuueckoe 3anamue 3. «I'ocyaapcTBeHHass ”HPOPMAIIMOHHAs CUCTEMa MapKUPOBKU» (pa-
Ooyas TeTpaab)

Bpems BemmonHeHus: 2 yaca

Llenb paGoTHI - BBISIBIEHHE POJIM PA3IUYHBIX BUJJOB MApKUPOBKU TOBAPOB M yciyr. JlaHHOH nenu
OTBEUAIOT 3a7[a4u PabOTHI:

1. Onpenenenne MOHATUS MAPKUPOBKHU M TPeOOBAHMIA, TPEIBIBISIEMbIX K HEH;

2. Knaccudukanus MapkupoBKH U OTIpEIIICHHE IIeJIeH U 3a71a4 pa3IndHbIX BUIOB MApPKUPOBKH;
3. AHanu3 UCIOJIb30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocynapcTBeHHas HH(OpMalMOHHAas cucTeMa MapKUPOBKU?

2. B kakux ciay4asx y FOpUINYECKUX JHUI U NHAUBUAYAIbHBIX IPEAPUHUMATENIECH BOSHUKAET
00513aHHOCTh OCYILIECTBISATH MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMU (MJIEHTU()UKALMOHHBIMHI ) 3HAKAMU»?
4. KTo siBIsieTCst OMepaTopoM rocy1apcTBEHHON HH(OPMAITMOHHOW CUCTEMBI MAPKUPOBKU?

5. C xakoif naTbl HacTymnaeT 00s3aHHOCTh 0 MApKUPOBKE TOBAPOB?

6. I'’ne HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAILIMOHHBIX ) 3HAKOB?
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7. Kakoe obopynoBanue He0OXOAUMO AJist PaOOTHI C KOHTPOJIBHBIMU (MICHTU()UKAITMOHHBIMH )
3HaKaMu?

8. KTo mmeeT noctym K CBEACHUAM, COJIEPKAIMMCS B TOCYIapCTBEHHON MH(POPMALIMOHHON CHUC-
teme «MapkupoBka»?

9. Kakoe obopynoBanue HEOOXOAUMO ik PaOOTHI C KOHTPOJIBHBIME (MACHTU(DUKAITMOHHBIMH )
3HaKaMu?

10. KakoB cpoK M3roTOBJICHUSI KOHTPOJIBHBIX (MACHTU()UKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapKkupyroTcs TOBapbl?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MapKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbli HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. I3yueHne TEXHUIECKOTO 3aKOHOIATENILCTBA (pabovast TETpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTser: [IproOpecTr HaBBIKK paOOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
Marepuassl A5 BBIIOJHEHUS PaOOTHI:

1. ®enepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUM.

2. O BHecenuu n3MeHeHui B denepanbHblil 3aK0H «O TEXHUUYECKOM PEryIHPOBAHUN.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHUKHU TEXHHYECKOTO TIpaBa B Poccum.

3. Llenu npUHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PD nporpamMma pa3paboTKu TEXHUYECKUX
periiaMeHToB?

5. Ha3Batb BU/IbI TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT coziep’KaTh TEXHUUYECKHE PETJIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTannapTamu? [louemy na wnn
HET?

8. B kakoM cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HauenuBaeT pa3paboTuu-
koB TP Ha enuHbBIA MOIXO0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bsl monnmaere 100poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHl B 00JACTHU CTaHIAPTU3AINH.

13. Ha3oBuTe 00BEKTHI U CYOBEKTHI HAIIMOHAIBHBIX CTaHIapPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAaHIAPTOB OpraHU3alui.

15. Yto BXOaUT B 003aHHOCTH HAITMOHAIILHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3nauenue oO1iepoccuiickux Kiaccu(pukaTopoB TEXHUKO-3KOHOMHUYECKOM U COLMaIbHON
uH(pOpMaLIUH.

17. Ins yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymecTByt0T ()OpMBI IOATBEPIKIICHHSI COOTBETCTBHUS Ha TEppUTOpUU PD?

19. HazoBute 00beKTHI T0OOPOBOJILHON CEPTH(PUKALINN.

20. Yto Takoe «3HaK 0OpalieHus Ha PhIHKE»?

21. OObeKTHI 00513aTeNbHON CepTU(UKAIIIH.

22. B kakoMm ciry4ae MpOBOIUTCS ACKIAPUPOBAHUE COOTBETCTBUS?
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Ilpakxmuueckoe 3anamue 5. «AHAIN3 peaJbHOr0 CepTH(PHUKATA COOTBETCTBH (CUTYallMOHHAS
3aja4a)

Bpems BeimonHeHus: 2 yaca

Llens pabotsl: [Ipoanann3upoBate 3alaHHBIN cepTU(UKAT COOTBETCTBUS M HAUCATh BBIBOJBI O
€ro TOAHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTh?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKALIHS?

4. Kto onpezenser mpoBeieHue 0013aTeabHON U JOOPOBOIBHOM cepTU(UKAIIUH TPOTYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHEBI 3HAK HA YIIAaKOBKE TOBapa HH(PpOPMHUPYET MOKYMATENs O TOM, YTO TO-
Bap UMeeT cepTU(PUKAT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbpHOI cepTuhUKaIUK JOIDKHBI ObITh cepTuduimpoBans! [1TK

7. B npouecce cepTuuKauy NpUHUMAET y4yacTHe TPeThsl cCTOpoHa. YTo 310 Takoe?

8. KTo orraunBaer cepTU(UKAIIMOHHBIC HCITBITAHHS ?

9. CymiecTByeT JM CpOK ASHCTBUS cepTU(UKaTa COOTBETCTBUA?

10. KakuM BHEITHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTU(UKAIH?

IIpaxkmuueckoe 3anamue 6. «OnpeneneHne TOATMHHOCTH TOBapa 10 MTPUX KOAY MEXKTyHapOI-
Horo eBpoctaniapta EAN» (curyarnonHas 3a/1ada)

Bpems BbinmonHeHus: 2 yaca

Llenb paboTsl: M3yunTh METOIUKY MEXTyHapoaHOro eBpocraniapra EAN u HayduTcs onpeze-
JSITH TTOJUTMHHOCTH TOBapa 10 TPUHAAATHPA3PSITHOMY U BOCBMUPA3PSAHOMY IITPUX-KOITY.
KoHTposbHbIE BOIPOCH:

. KakoBo HazHaveHne TOBapHOTO MITPUX-KO1A?

. Kakasg undpopmanus cogepkurcsi B TOBApHOM HITPUX-KoJ1e?

. Kakyto nadopmanuio noiayqaer psaoBoi NoTpeOUTENb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COIEPKUT TOBapHBIN ITpUx-KoJ EAN-137

. Kaxoii psia B ToBapHOM IITPUX-KOJE NMPEAHA3HAYEH /171l IOKYIaTeNs?

. Kakoii psig B ToBapHOM IITPUX-KOZE MPpeJHA3HAYEH Ul CKaHepa?

. UTo B ITpUX-KOJaX CTaHIaPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHUE K PA3HOBUIHOCTH HH(OPMAIIMOHHBIX TEXHOJIO-
rui?

9. B uem 3akimouaeTcs CyTh MIPOBEPKU MOJIMHHOCTH MITpUX-Koaa EAN-13?

12. CKOTBKUM MITpUXaM U MPoOesiaM COOTBETCTBYET OJIMH pa3psii B TOBAPHOM IITPUX-KOJe?

0N N WIN—

IIpaxmuueckoe 3ansmue 7. PacumdppoBka MapkupoBo4HbIX 3HakoB [1K (curyarmonHas 3a1aqa)
Bpems BemmonHeHus: 2 yaca

Llens paboTsl: M3yunts MapkupoBouHble 3HaKU (M3), mpoaHanu3upoBaTh UX, ClIEJaTh BHIBOJIbI
0 TOCTOMHCTBAaX U HEJOCTAaTKax.

KoHTposibHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha usygyaeMoM MOHUTOpPE HHDOPMUPYIOT MoJib30BaTess o 6e3omnacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE UH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAaHHOTO MOHUTOpA?

4. Cxonbko cepTu(uKaToB COOTBETCTBUS H0KeH umeTh 1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umeth [1K 6e3 moakmoueHus Kk TenedoHHON ceTH?
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Ipaxmuyeckoe 3ansmue 8. «/I3ydeHne MexXIyHApOIHBIX cTaHAapTOB KadecTBa ycayr MCO ce-
pun 9000» (pabouast TeTpajs).

Bpewms Beimonnenus — 2 yaca.

Llens pa®oThI: yriayOiieHue TpeICTaBICHUI O CUCTeMaX KauecTBa, 00 yIpaBICHUU Ka4eCTBOM Ha
OCHOBE TIOJIUTUKHU B 00J1aCTH Ka4ecTBa.

KoHTposbHBIE BOIPOCH:

1. Ha3oBuTE OCHOBHBIE TPEOOBAHHUS, TIPEIBSIBISEMBIC K CHCTEME Ka4eCTBa.

2. Ocuosnsble pazaenst [OCT P 9001-2001.

3. [lepeunciute Bce AIEMEHTHI CUCTEMBI H JJANTE UM KPATKYIO0 XapaKTEPUCTHKY.

Ipaxmuueckoe 3anamue 9. TecTupoBaHue Mo nepBoMy pasaeny «CtaHnnapTuzanus u cepTudu-
Kanuda Kak I/IHCprMeHTBI O6€CH€‘I€HI/I$I KadycCTBa yCJIyr»

Bpems BoimonHeHus — 2 Jaca.

[IpoIOIMKATENLHOCTE 3aHATHS 10 3a04HON opMme 00ydueHud 1o pasmaeny 1 — 1 gac + 1 gac Tec-

THUPOBAHUC.

binox 2. CucteMbl YIIpaBJICHUA Ka4CCTBOM

Ilpakmuueckue 3anamus 10-14. O3HakOMIIEHHE CO CTPYKTYPOH U COJIepKaHUEM CTaHIapTOB
Pa3HbIX BUJOB (PEILIEHNE CUTYAl[MOHHBIX 33]1a4).

Bpewms Bemonnenns — 10 4.

Llens paboTel: U3yuuTh CTPYKTYPY CTAaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS WX aHAIM3UPOBATH.

KoHTponbHbIE BONIPOCHI:

1. [IpoBeauTe cpaBHEHUE CTAHIAPTOB Pa3HBIX BUA0B. OXapakTepu3ynTe OTIMUNUTENbHBIE 0CO-
OEHHOCTHU MO 00BbEKTaM CTaHAAPTH3ALMHU, Chepe MPUMEHEHU, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI CTaHapTA.

3. 3noxure TpeOOBaHUS K COJEPKAHUIO CTAHAPTOB Pa3HBIX BUIOB.

Ipakxmuueckue 3anamusa 15-17. Pa3paboTka MOJIUTUKH B 00J1aCTH KauyecTBa (TPYIIIOBOM MPOEKT)
Ilens mpoekra: yriybieHue HpeAcTaBiIeHUud 0 (GOPMUPOBAHUN OCHOBHBIX CTPAaTETHUYECKUX Ha-
IpaBJieHUH B 00J1aCTH KayecTBa, OJIy4YeHHEe YMEHUH B ee GOpMYyJIMPOBAHUU.

Bpewms BbInonHeHus — 7 4acoB

[TpakTueckoe 3ansatue 18. TectupoBanue no pasaeny «CrucremMsl ynpaBiaeHUs Ka4€CTBOM.
Bpewms BoinonHeHus — 1 gac.
[Tpo10KUTEALHOCTD 3aHATHA 110 3a04HON (hopme oOydeHus mo pasjeny 2 — 1 yac + 1 vac Tec-

TUPOBAHUC.

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEPATypbl; NepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nmepeyeHbs MHGOPMALHOH-
HBIX TEXHOJIOTHH, MCIOJb3yeMbIX NPH OCYLIECTBJICHMH 00pa3oBaTeJbLHOIO Ipouecca 1o
AUCHHUILINHE (MOAYJII0), BKJIYAs NepedYeHb MPOrpaMMHOro obdecrevyeHusi 1 HHpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. YmpasneHnue kauecTBOM: caMmoolieHka: YueOHnoe nocooue / b.1. 'epacumos, A.}O. CusukuH,
E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL] UHOPA-M, 2013. - Pexum gocrymna:
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http://znanium.com/catalog.php?bookinfo=401937

2. CranmapTu3aius ¥ KOHTPOJIb KauecTBa TYPUCTCKUX yciyr: YueOHoe mocodue / O.M. Ilaxo-
MOBa. - M.: HHIL] HNH®PA-M, 2016 PexumMm JOCTY-
nahttp://znanium.com/catalog.php?bookinfo=485674

8.2. lonoiHuTEIBHAS IUTEPATYPA

1. VYmpaBnenue kauectBoM: YueOHoe mocobue / FO.T. Illecroman, B.J[. Hopodees, H.IO.
[Hecroman, 9.A. Amngapeesa. - M. HHUIl HWHOPA-M, 2014 Pexum nocryna
http://znanium.com/catalog.php?bookinfo=389993

2. OCHOBBI METPOJIOTHH, CTaHAApTH3AIUU U cepTudukanuu: Yueonoe nocooue / H.J[. /1y0oBoi,
EM. TIloptooB. - M.. U OOPYM: HUIl HNHDPA-M, 2014. Pexum
nmocrymahttp://znanium.com/catalog.php?bookinfo=447721

3. Yopasnenue kauectBoM: yueOHoe nocodue/A.M.Enoxos - 2 uzn., nepepad. u gon. - M.: HUL]
NH®PA-M, 2015. Pexum nocrynahttp://znanium.com/catalog.php?bookinfo=486424

8.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»

Hudopmanronno - npaBosoii cepsep TAPAHT - http://www.garant.ru

Oo6mmepoccuiickas cetb pacrnpocTpaneHus npaBoBoi nHpopmammu Koncymnprant Iliroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - denepaibHOe areHTCTBO MO TEXHUYECKOMY PETYIHPO-
BaHMIO U MeTposoruu (Poccranmapr)

http://standard.gost.ru/wps/portal/ - [Topran Poccranmapra no cranaapTu3anuu

http://tk.gost.ru/wps/portal/ - TTopran Texaudeckux KoMuTeToB PoccTanaapra

http://iso.gost.ru/wps/portal/ - TTopran mo MexIYHAPOAHON CTAaHIAPTU3ALUN

http://iec.gost.ru/wps/portal/ - TTopran MexayHapoIHOH IEKTPOTEXHUIECKONH KOMHCCHU
(M3K; anra. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uubopmartmonustit mopraa BTO

http://www.easc.org.by/ - MerocyiapcTBEeHHBI COBET [0 CTAHAAPTU3AIMU, METPOJIO-
TUU ¥ cepTrdUKaAIN

Odummaneusiii caiit denepanbHOro areHrcTBa mo Typusmy P®. — pexum nocrymna:
WWW.russiatourism.ru. — pesxum JocTyma: WWW.gost.ru

Poccwuiickas rocyapcTBeHHast OMOIMOTEKA. - PEKUM JOCTyma: WWW.rsl.ru

Hay4nas snektponHas Oubianoreka.- pexum jgocryna: Www.elibrary.ru

Poccwuiickas HalmoHabHast OMOIMOTEKA. - PSKUM JA0CTyma: WWWw.nlr.ru

bubmoreka MTHWMOH PAH.- pexxum noctyma: Www.inion.ru

8.4. Ilepevyenb nMporpaMMHOro odecre4veHusi, COBPEeMEHHbIX NPO(pecCHOHAIBHBIX 0a3 JaH-
HbIX 1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. [Tpodeccuonanvhas 0aza maHHbIX: DenepalibHbl  HUHPOPMAIMOHHBIN (HOH
http://www.gostinfo.ru/pages/Maintask/fund/
4, [Tpodeccuonanbras 6a3a manubpix «QUALITY - Menemkment kadectBa u [SO

9000. JloxymeHTBI U MaTepuajbl 110 MEHEIKMEHTY KauecTBa, cranpapram ISO cepun 9000»

http://quality.eup.ru/
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5. ITpodeccuonanbHas Oa3a JTAHHBIX «PoccrannmapT»
https://www.gost.ru/portal/gost//home/standarts
6. HNudopmaninoHHo-cipaBodyHasi cuctema «DenepanbHOe areHTCTBO MO TEXHUYE-
CKOMY PEryJInpoOBaHUIO n MCTPOJIOTHMH. CTaHI[apTBI )51 PETIIAMCHTLBI»
https://www.gost.ru/portal/gost//home/standarts
7. I/IH(i)OpMaHI/IOHHO-CHpaBOLIHaﬂ CUCTeMa ((MeHeI[)KMeHT KadyecTBa»

http://www.kpms.ru/
9. MeroauvecKkue YKa3aHUs Il 00y4al0IUXCHA 110 OCBOCHUIO JUCHMIIIMHBI

[Ipouiecc u3yyeHUs: TUCHUILIMHBI TPEelyCMaTPUBAET KOHTAKTHYIO paboTy C MpernojaBa-
TeneM (paboTa Ha JEKIUAX U MPAKTUYECKUX 3aHATHUAX) U CAMOCTOSITENIbHYIO (CaMOIOATOTOBKA K
JICKIUSAM U MPAKTUYECKUM 3aHATUSAM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHBIX ()OPM OpraHH3aIMy YIeOHOTO Tporecca o aucuuiuimie «CraH-
JapTU3alus U YIpaBJIeHUE KaueCTBOMY IO MpeiaraeMoid METOAMKE 00yUeHUs BBICTYIAIOT JIEK-
LMOHHBIE U NPAKTHUYECKUE 3aHATHS (C MCIONb30BAaHUEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS1), @ TAKXKE CAaMOCTOATEIbHas paboTa 00yUJaroIuXCs.

Teopernueckue 3aHATUS (JEKLUMU) OpraHU3yrOTCs M0 mnoTokaMm. Ha nexuusax usnararorcs
TE€MBbl JUCLUHUIUINHBI, MPEAYCMOTPEHHBIE pabodeil MporpaMMmoii, akIEHTHPYeTCs BHUMaHHE Ha
HauOosee MPUHLUIINAIBHBIX U CIOXHBIX BOIPOCaX AMCLUMILIMHBI, YCTAHABIMBAIOTCSI BOIIPOCHI
JUISL CaMOCTOSITENIbHON mpopaboTku. [Ipu mpoBeneHuH JNEKIUM MIaHUPYETCS HCIOJIb30BaHUE
TPaIUIIMOHHBIX (POPM HM3IIOKEHHS MaTepHuaja B BUIE aKaJIEMHUUECKUX JICKIIUH, a Takxke B popme
MPOOJIEMHBIX JIEKIIUH C UCTOIB30BaHUEM MYIbTUMEAMMHBIX TEXHOJOTUH B BUJE MPE3CHTALIUN.
Koncnekr nekuuit spnsercs 6a30il mpu NOArOTOBKE K MPAKTUUYECKUM 3aHATHUSAM, K 9K3aMeHaM, a
TaKXe CaMOCTOSITEJIbHON Hay4YHOH AedTelbHOCTU. JIEKIIMOHHBIE 3aHATHS MPOBOAATCA B Gopme
BBOJTHOM JICKITUH, JICKITUU-00CYKICHHUS, TPATUITMOHHOM, MPOOIEMHOM.

[IpakTrueckue 3aHATUS 1O AUCHUIUIMHE «CTaHAAapTU3alUs U YIIPaBIEHUE KaUeCTBOM
MPOBOJASATCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajlad MO CTaHIapTH-
3allMM U yIIPaBJICHUIO KAYECTBOM B TYpHU3ME.

[TpakTrueckast paboTa 3aKJIIOYAETCS B BBIIIOJIHEHUU CTYJIE€HTaMHU, 0]l PyKOBOJCTBOM Ipe-
MoJIaBaTesl, KOMIUIEKca yueOHBIX 3aJaHUil HAMpaBICHHBIX HA YCBOCHUE HAYYHO-TEOPETHUECKHUX
OCHOB y4€0HOT0 mpeaMeTa, NpuoOpeTeHne NPaKTUYECKUX HaBBIKOB OBJIA/IEHUS METO/IaMHU MpaK-
TUYECKOM pPa0bOTHI ¢ MPUMEHEHUEM COBPEMEHHBIX MH(GOPMAIMOHHBIX M KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHil. BeInomHeHne npakrudeckoit pabOThl CTYAEHTHI MPOU3BOASIT B MUCHMEHHOM BUJIE.
Ot4er mpenocTaBiIsAeTCs MPENOJaBaTeN0, BEAYIIEMY JaHHBIM IPEIMET, B 2JIEKTPOHHOM U Iie-
YaTHOM BUJIE.

[TpakTuyeckue 3aHATUS CHOCOOCTBYIOT Oojiee TITyOOKOMY NMOHMMAHHUIO TEOPETUYECKOTO
MaTepuana yuyeOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHHUIO U CTAHOBJIEHHUIO Pa3IMYHbIX
YPOBHEH COCTaBIISIOMUX MPO(HECCHOHAIBHOW KOMIETEHTHOCTH CTYJIeHTOB. OCHOBOW IMpakTH-
KyMa BBICTYIAIOT TUIIOBbIE 33J1a4M, KOTOPbIE TOJDKEH YMETh pelaTh CHeUalucT B 00JacTu Ty-
pusMa. [IpakTudeckre 3aHATUS TPOBOASTCS B (hOpME BBIMOJHEHUS U 3AIIUTHI TIPAKTHYECKUX pa-
60T, ceMuHapa-oocyxnaenus, pabotel ¢ ['OCTamu, mpenctaBieHHs] Mpe3eHTAMH TPYIMIOBBIX
npoekToB. [IpakTHueckue 3aHATUS MIPOBOAATCS B (opMe CeMHHApa C LENbI0 YriyOlIeHHOH Tpo-
pabOTKH TEPMUHOB, CUTYaI[MOHHBIX 3a/1a4, BBIMOJIHEHUS 3aJaHuil B paboueil TeTpaau, paboThl ¢
['OCT, BbIOTHEHUS U 3aIUTHI IPAKTUIECKUX PadoT.

[lenpro camocTOSATENHHON (BHEAYAUTOPHOM) pabOThl 00YUAIONIUXCS SBISIETCS OOyUCHHE
HaBBbIKaM pabOTHl ¢ Hay4YHO-TEOPETUYECKOH, MEPUOINIECKOM, HAyYHO-TEXHUYECKON JUTEepary-
pOii U TEXHUYECKON NOKyMEHTaluel, HeOOXOAUMBIMH ISl YIITyOJI€HHOTO U3Y4eHHUs AUCLUILIU-
Hbl «CTaHgapTU3alus U yIpPaBICHUE KaYECTBOM», a TAK)KE Pa3BUTHE Y HUX YCTOMYMBBIX CIIO-
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 64 us 65

COOHOCTEH K CaMOCTOSATEIILHOMY M3YUYCHHUIO U M3JI0KEHHIO TTOIYYeHHON HH(pOpMAIIH.
OCHOBHBIMHU 33/1a4aMH CaMOCTOSITENIbHOW PabOThl 00YyYaIOLINXCS SIBJISIOTCS:
— oBIIajieHuE (PyHIaMEHTATbHBIMU 3HAHUSMU;
- HapaboTKa Mpo(ecCHOHANBHBIX HABBIKOB,;
— IPUOOPETEHHUE OIBITA TBOPUYECKOM U UCCIIEI0BATENIBCKON AESITEIBHOCTH;
— pa3BUTHE TBOPUYECKON WHUIMATHBBI, CAMOCTOSITEJIbBHOCTH M OTBETCTBEHHOCTH

CTYJICHTOB.

CamocrosTenpHas pa60Ta CTYACHTOB 110 JUCHUIITIMHE «CTaHI[apTI/ISaHI/IH " YIIPaBJIICHUC

Ka4eCcTBOM) 00€CIICUHBaACT:

- 3aKpPCIICHUC 3HaHPII>i, MOJYYCHHBIX CTYACHTAMH B IIPOLECCC JICKIUOHHBIX U

MMPAKTUYCCKUX SaHHTHﬁ;

- dbopMHUpOBaHNE HABBIKOB PaOOTHI C MEPUOANYECKON, HAYUHO-TEXHUYECKOM JINTE-
paTypoi U TEXHUYECKOW JOKYMEHTAIIHI;
CamocrosiTenpHas padoTa CTyIeHTa MPEeIyCMaTPUBAET CIETYIONINE BUIBI PAOOT:
- 1popaboTka y4eOHOro MaTepuana;
— HOAr0TOBKA K IMMPAKTUYCCKHUM 3aHATUAM;
— HOAr0TOBKA MPC3CHTALIUH ITPOCKTA,
- 03HAKOMJICHHE C JINTEPATYpOil 1Mo AucuuIuinHe Ha caiite DbC znanium.com.;
— COCTaBJIEHHE TEPMHUHOJIOTUYECKOTO CIOBAPSI.

CamocrosiTenbHas padboTa sBIsIeTcs 00s13aTENIbHOM 17151 KaX/10r0 00y4aroierocs.

10. MaTepI/IaﬂbHO-TeXHI/I‘IeCKaﬂ 6333, HeoOXoauMast 1J1sl OCYyHI€ECTBJICHUA 06pa30BaTeJ1bH0-

ro mpounecca mo TMCumIlinie

VY4eOHble 3aHATUA MO TUCHUIUMHE «CTaHAapTU3aUs U YIPaBICHUE KaueCTBOM B TypHU3-
Me» MIPOBOJSITCS B CIEAYIOMIUX 00OPYIOBAHHBIX YU€OHBIX KaOMHETAaX, OCHAIIIEHHBIX COOTBETCT-

BYHOIIIUM O60py,[[OBaHI/IeMI

Bun yueOHBIX 3aHITHIA 11O
IUCHUIIIINHE

HaumenoBanue 000pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUISL TIPOBEJIEHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO
000pyTIOBaHUS

3aHsTHS JEKLIUOHHOTO
THIIA, TPYNIIOBBIE U UH]IH-
BHJlyaJIbHbIE KOHCYJIbTA-
WY, TEKYIIHN KOHTPOJIb,
IIPOMEKYTOYHAs aTTECTa-
st

yueOHas ayJUTOpHs, ClielMaTn3upoBaHHas yaeOHas MeOenb

TCO: BuaeonpoeKIMOHHOE 000pYA0BaHUE/TIEPEHOCHOE BHJICOIPO-
eKI[HOHHOE 000pYI0BaHHE

JI0CcKa

3aHsaTHS CCMHUHAPCKOT0
THIIA

yueOHas ayJUTOpHs, ClielMaTn3upoBaHHas yaeOHas MeOenb

TCO: BuaeonpoeKIMOHHOE 000pYAOBaHUE/TIEPEHOCHOE BUICOTIPO-
eKI[HOHHOE 000pYI0BaHHE

JIOCKa

CamocTosrenbHas paborta
o0yyaromuxcst

MOMEILIEHUE /ISl CAMOCTOSITENIbHON paboThlI,

crenuanu3npoBaHHas yueOHas mebens, TCO: BUACONPOCKIIMOHHOE,
000pyI0BaHUE, aBTOMATU3UPOBAaHHBIE pabOUYHe MECTa CTYIEHTOB C
BO3MOKHOCTBIO BBIX0/1a B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;

[TomernieHue JUIsi CaMOCTOATENBbHOM paboThl B YMTANbHOM 3ane Ha-
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YYHO-TEXHUYECKOH OMOMMOTEKN YHUBEPCUTETA, CHECIHATH3HPOBAH
Has yueOHas MeOenb aBTOMAaTH3UPOBAaHHBIC paboyre MecTa CTY/ACH-
TOB  C BO3MOXHOCTBIO ~ BBIXOJ@  HMH(OPMAIMOHHOA
TEJICKOMMYHHUKAIIMOHHYIO ceTh «/HTepHeT», HHTEepaKTHBHAS T0OCKA
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