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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 2 us 33

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuummuaa bl1.B.OT/.1 «CoBpeMeHHBIM KIMEHTCKUH CEpPBUC» OTHOCUTCS K
(bakynbTaTUBHON AMCUUILIMHE BapUaTUBHOM YacTU MpOrpamMMbl OakanaBpuara Mo HanpaBlICHUIO
noaroroBku 43.03.01 Cepsuc, npoduito «CepBHUC KUIO 1 U KOMMEPUYECKON HEJTBUKUMOCTI.

CopepxaHue IUCHMILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSA3aHHBIX C 0a30BBIMU
OpUHIUIAMUA (OPMUPOBaHUS y OOydaromuxcs 0a30BBIX TEOPETUYECKHX 3HAHUU B 00JacTu
COBPEMEHHOT0 KJIMEHTCKOIO0 CepBUCAa M €ro OCOOCHHOCTEH, pa3BUTHE HEOOXOIUMBIX
MPAKTUYECKMX YMECHHA ¥ HABBIKOB WX MPUMEHEHHS B Oyaymed mnpodeccuoHaIbHON
JEeSTENIbHOCTH Pa3INYHBIX.

JlucuuniuHa HarpaBjieHa Ha OPMUPOBAHUE CIEIYIOIINX KOMIETEHIUH BBIITYCKHUKA:

I[IKO-1 CnocoGeH k pa3paboTKE U COBEPLICHCTBOBAHHWIO CHCTEMbl KJIMEHTCKUX
OTHOIICHWHA C Yy4eTOM TpeOOBaHUI TOTPEOUTENs; B YACTH HHIUKATOPOB JTOCTHIKCHUS
komneTeHuu [1KO-1.3. (OneHnBaeT BO3MOKHOCTh COBEPILIEHCTBOBAHUS CTUCTEMbI KITMEHTCKHUX
OTHOIIICHU).

OO6mast TpyI0eMKOCTh OCBOCHHS AUCHUILTUHBI « COBpEMEHHBIN KIMEHTCKUI CEPBUCY» CO-
CTaBIISICT 2 3a4ETHBIX €MHMUII, /2 4acOB, MPOJOIDKUTEILHOCTRIO OMH ceMecTpa Ha 1 kypce (2
cemecTp) At ouHoM opmbl U Ha 1 Kypee (2 cemecTp) amns 3a04HOM Hopmbl 0OyUeHHUS U Tpey-
CMaTpPHUBAET MPOBEACHNUE YUEOHBIX 3aHATUH CIEAYIONIMX BUIOB: JIEKIHS C MYJIbTHMEIUIHHBIMH
Mpe3CHTAUSIMH, IPAKTHYECKUE 3aHATUS B (OPME MHTEPAKTUBHOTO MPAKTUYECKOTO 3aHATHUS C
MCIIOJIb30BaHNEM KOMIIBIOTEPHON TEXHUKHU, CAMOCTOSITENIbHAs pPa00Ta 00y4aroIIuXCsl.

ITporpamMmMoil TUCHMIIIIMHBI PETYCMOTPEHBI JIEKIIMOHHbIE 3aHATUS — 16 4acoB, MpakTH-
yeckne paboTel — 16 gacoB, camocTosATeNnbHas pabdoTa CTyAeHTa — 36 4acOoB, KOHCYJIbTAIIUH — 2
yaca ¥ IPOMEXYTOYHas aTTecTalus — 2 yaca.

[TporpamMmoii AMCUIUTUIMHBL, Ui 3209HOM (OPMBI 00YyUEHHS PEIYCMOTPEHBI JIEKIIMOH-
Hbl€ 3aHATUA — 4 Yaca, MpakTHUYeckre paboThl — 8 4acoB, caMOCTOATENbHAs paboTa CTyJeHTa —
56 yacoB, KOHCYIBTAINU — 2 Yaca ¥ MPOMEXKYTOUHAS aTTeCTalHs — 2 Jaca.

Henbto wu3ydeHuss AUCUUIUIMHBL «COBPEMEHHBIM KIMEHTCKHHM CepBHC» SBISETCS
dbopmupoBaHre y oOydaronuxcsi 0a30BbIX TEOPETHUUECKUX 3HAHUW B 00JACTH COBPEMEHHOTO
KJIMEHTCKOTO CEpPBHCA U €ro 0COOEHHOCTEH, pa3BUTHE HEOOXOIUMBIX NMPAKTUUECKUX YMEHUH U
HaBBIKOB WX TPUMEHEHHs B Oyaymed mnpohecCHOHATBHOW NeATENFHOCTH —Pa3IMYHBIX
HpPEIMETHBIX 00JIaCTIX.

[IporpamMmMoi mpeayCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJSA: TEKYIIMM KOHTPOJIb yCIie-
BAaE€MOCTH B (JOpME TECTOB U 3AIIUTHI MPAKTUYECKUX PAOOT, KOHTPOJIb BBITOJIHEHHUS CaMOCTOsI-
TeIbHON paboThl HA CEMUHAPCKUX 3aHATHSAX B Qopme "Kpyriblii cton" c npeseHTanueii, mnpo-
MEXYTOUHas aTTeCTalus B popMe 3a4eTa Bo 2 ceMecTpe I OUHOU U 3a04HOM popM 00yueHHs.

2. IlepeyeHb IUIaHUPYEMbIX Pe3yJIbTATOB 00y4eHHS 1O AMCUHMILINHE (MOAYJII0), COOTHECEH-
HbIE C IVIAHUPYEMBIMH pe3yJIbTaTaMH OCBOCHHS 00Pa30BaTEJIbHOI IPOrPaMMBbI

No | Huzexc kom- [Inanupyemble pe3yabTaThl 00yueHUs

- TeTEHITH, (KOMIIETEHIINH, UHIUKATOpa JOCTHKEHUSI KOMIIETEHIINH )
WHAUKATOpA
JOCTHXKCHUA
KOMIICTCHIIMHU
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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK

i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PTYTUC

§ «POCCUNCKUN TOCYOJAPCTBEHHBIM YHUBEPCUTET

TYPU3MA U1 CEPBUCA»
PIYTC Aucm 3 us 33
1. [IKO-1 CrocobOeH K pa3pabOTKe U COBEPIICHCTBOBAHHWIO CHUCTEMBI KIHMEHTCKHX

OTHOIIIEHUH C y4eTOM TpeOOBaHUM IMOTPEOUTENIS B YACTH:
[IKO-1.3. OueHuBaeT BO3MOKHOCTh COBEPIICHCTBOBAHUS  CTHCTEMBI
KJIAEHTCKUX OTHOIIIEHUN

3. Mecto gucuumiunbl (moay.s) B crpykrype OIIOII:

Hucuummuaa bl1.B.OT/.1 «CoBpeMeHHbI KIMEHTCKUH CEpBUC» OTHOCUTCS K
(baxkyIbTaTUBHOM TUCLMIUIMHE BapUaTUBHOW YacTH MPOrpaMMbl OakajgaBpuaTa 110 HalpaBJIEHUIO
noarotoBku 43.03.01 Cepsuc, npoduiito «CepBUC KUTOH U KOMMEPUYECKON HETBUKUMOCTH.

B pesynbraTe n3yueHus AUCUUILTUHBI «COBPEMEHHBIM KIMEHTCKUN CEpBUCY» CTYACHTHI
JOJKHBL:

3HATh:

® CYIITHOCTb KIIMCHTOOPHUCHTUPOBAHHOT'O MOAX0Aa, TCPMHUHOJIOTUIO CGpBHCHOfI -
TEIbHOCTH,

. IIPUHLIMIIBI OPTaHU3aLUN CEPBUCHOM CITYKOBI;

. METO/Ibl pabOTHI C KJIMEHTCKON 0a30ii;

. 3TUKY cepbl OM3HEca U YCIyT, YIPABICHYECKYIO 3TUKY, STUKY MapTHEPCKUX OT-
HOILIEHUH, 3CTETUKY 00CITyKUBAaHHUS;

yMeTh:

. 0eCKOH(IIMKTHO pemaTh MpoOJIeMbl, BOSHUKAIOIIHE IPU PadOTe ¢ KIMEHTaMH,

. OIICHUBATh OCOOEHHOCTH MHAUBHUIYAbHBIX U KOPIIOPATUBHBIX KIHMEHTOB;

. paboTaTh B KOHTAKTHOM 30HE Kak chepe pearnu3aniy KIMSeHTOOPUEHTHPOBAHHOTO
N0JX0/1a;

. paboTath ¢ MPETEH3USIMHU KIIMEHTOB;

BJIA/IETh:

. CHCTEMHBIM TIOJIXO/IOM K PEIIECHHIO MPOOJIEM B KIIMEHTCKOM CEPBUCE;

. MeToaMu OEeCKOH(UIMKTHBIX B3aUMOOTHOILIEHHH € MOTpeOUTENeM B Ipolecce
CEpPBHCHOM JESATEIbHOCTH;

. npreMaMu paboThl C HHAWBUYaTbHBIMHA U KOPIIOPATUBHBIMHU KIHMEHTAMHU.

V3yvyeHne NMaHHOW JAWCHUILIMHBI 0a3MpyeTcs HAa 3HAHUH IIKOJBHON MPOrpaMMBI 10 T'y-
MaHUTAPHBIM U O0IIECTBEHHBIM MPEAMETaM: UCTOPHsI, OOIIIECTBOBEIEHHUE, a TaK K€ TUCITUTLINHE
«CepBHCHAS NESTEIBHOCTD.

Nzydenne muctumimabl « COBPEMEHHBIN KIMEHTCKHI CEPBUCY» JOJKHO CIIOCOOCTBOBATH
Pa3BUTHIO OCHOBHBIX MPO(ECCHOHATBHBIX KOMIIETEHIUIH, HEOOXOIUMBIX AJIs U3y4eHHs IMOCIie-
JTYIOIINX JUCIMILTAH OCHOBHOM oOpa3oBarenbHOU mporpammbl OakanaBpuara, 43.03.01. «Cep-
BHCY, Tpodmtto «CepBUC KUIIOH U KOMMEPYECKON HETBHKIMOCTH.

OcCHOBHbBIE TOJOXEHUS JUCIHUIUIMHBI JOKHBI OBITH HCIOJIb30BaHbl MPHU MPOXOKACHUU
YueOHOM MPaKTHKH.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK

PIYTUC

Aucm 4 uz 33

4. O0beM TUCHHMILIHHBI (MOYJISA) B 3a4€THBIX eIHHUIAX ¢ YKA3aHUEM KOJMYeCTBA aKkajie-
MHYE€CKHX YaCOB, BbIJIeJIEHHbIX HA KOHTAKTHYI0O Pa00Ty 00y4alommXxcs ¢ npenoaaBarejiemM
(1o BU1aM y4eOHBbIX 3aHATHI) U HA CAMOCTOAITEJIbHYI0 padoTy 00y4aroImMXxcst
Ounas popma o0yueHust

OO0mias TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3a4E€THBIX CIMHMIL / /2 aKaja.4acoB.

Ne i/t Bunbl yueOHOM eaTeTbHOCTH
CemecTpbl
Bcero 2

1 KonTakTHas pa6oTa 00y4yawImuxcsi 36 36

B TOM YHCJIC: - -
1.1 3aHATHA JIEKIIMOHHOI'O THUIIA 16 16
12. 3aHATUSL CEMUHAPCKOTrO TUIIA, B TOM YHCIIE: 16 16

CemuHapbl

JlaboparopHbie pabOTHI

[IpakTuueckue 3aHATUS 16 16
13. KouncyabTanuun 2 2
1.4. IIpomexyTouHasi aTTeCTANMA
2. CamocrosiTejibHas padoTa 00y4yarouuxcst 36 36
3. dopMa NPOMeKYTOYHOM aTTecTaluy (3a4eT, IK3a- 2T

MEH) 2 2
4 O01as TPy10eMKOCTh yac 72 72

3.e. 2 2
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
«POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
FIYIe Aucem 5 uz 33
3aounas popma o0yueHUsS
OO01mast TpyA0€MKOCTh TUCIUTUINHBI COCTABIISICT 2 3a4ETHBIX SUHUI / /2 aKaj.4acos.
Ne n/mt Bunpl yaeOHOMI 1eATeIbHOCTH
Cemectpsbl
Bcero 7

1 KonTakTHas padoTa ody4yaommxcsi 16 16

B TOM YHCIIE: - -
1.1 3aHATHSA JIEKIIUOHHOT'O TUIA 4 4
12, 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 8 8

CeMuHapbl

JlaGopaTopHbie pabOThI

[pakTHuecKue 3aHsTUs 8 8
13. KoncyabTanun 2 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosTe/bHast pa6oTa 00yYaKOIIMXCS 56 56

. 3a4er

3. ®opMa NPpOMeKYTOYHOI aTTecTalnu (3a4eT, IK3a-

MeEH) 2 2
4 OO0masi Tpy10€eMKOCTh yac 72 72

3.e. 2 2
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5. Conep:kanue THCHUILIHHBI (MOAYJISA), CTPYKTYPHPOBAaHHOE 1O TeMaM (pa3/jesiaM) ¢ YKa3aHMeM OTBEJACHHOI0 HA HUX KOJIMYeCTBa aKaje-

MHUYECKUX YaCOB M BUIOB Y4eOHbIX 3aHATHI
5.1. Pa3gennl (0,10kH) TUCUMIJIMHBI U BUABI 3aHATHI

= HaumenoBanue paznena | Haumenona- Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
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1,2 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMocCTOsITeNIbHOE  U3Y-
B AeSITEJIbHOCTH KOMIAHMM | KIUCHTCKUH cep- YeHHe MaTepuaia, HoAro-
BHUC H €TI0 0COOCH- TOBKa K HPaKTUIECKOMY
HOCTH 3aHSATHIO C HCIOJIB30Ba-
Huem ObC
34 2. VYupasnenue | 2 TpanuiionHas JeKkuus 1 CeMuHap 5 CaMocCTOsITeNIbHOE  U3Y-
HpETEeH3UIMH YeHHe MaTepuaia, HoAro-
KJIMEHTa TOBKa K HPaKTUYECKOMY
3aHIATHIO C KCIOJB30Ba-
aueM DBC. IloaroroBka k
TECTHPOBAHUIO.
KonTpoabnas 1 AynuTopHoe  Tec-
Touka 1 THpPOBaHHe
5,6 Buenpenne cucremMbl 3. Buenpenune | 2 Jlexus-nuckyceus 2 Kpyrnstii cron 4 CaMoCTOsITeNIbHOE  U3Y-
ynpaBJieHUsI Ka4ecTBeH- KaueCTBEHHOTO YeHHe MaTepuaia, HoAro-
HBIM CEpBHCOM cepBHca TOBKa K HPaKTUYECKOMY
3aHATHIO C HCIOJB30Ba-
Huem DbC.
7,8 YrnpasJ/ieHHe Ka4eCcTBOM 4. ®opmbl BHYT- | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTeNbHOE — U3Y-

CCPBHUCHOI0 MOBCACHUSA
COTPYAHHUKOB

pEeHHEN U BHeEI-
HEHW OILIEHKH Kaude-
cTBa 0OCITyXHBa-
HUSI KITMEHTOB

YeHHE MaTepuaa, MoAro-
TOBKa K MPaKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
aueM DBC. IToaroroska k
YCTHOMY OIIPOCY
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KonTpoabnas

YecrHblii onpoc

To4Ka 2
9,10 IoTpeduTeabckas J1051b- 5. DaKTopkl, Jlexuus-nuckycens CemuHap CaMmocTosATeNPHOE — U3Y-
HocThb. [IpuBiedenne n BIIUSIIONITHE Ha YeHHe MaTepHuaia, HoAro-
yaep:kaHue KJIHEHTOB HOTPEOUTEIBCKYIO TOBKAa K HPaKTUIECKOMY
JIOSUTBHOCTh " 3aHATHIO C HCIOJB30Ba-
YIPaBICHUE KHU3- HueM ObC
HEHHBIM  IIUKJIOM
KJIMEHTa
11,12 KiauenroopuenTupoBan- 6. Ucnonp3zoBanue Jlexust-nuckyceus CeMuHap CaMocCTosITeNIbHOE  U3Y-
HOCThb KaK KOHKYPEeHTHOe COBPEMEHHBIX YeHHe MaTepuaia, HoAro-
NPeNMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ut B TOBKa K HPAaKTHYECKOMY
KIMEHTCKM  cep- 3aHATHIO C MCIIOJIB30BaA-
BHCE uuem OBC.
[loaroroBka K yCTHOMY
orIpocy.
Kontpoabnas Yerublii onpoc
Touka 3
13,14 TexHOJIOTUsI CO3AAHUS U 7. Cozganme u Jlexmus-TUCKycCHs CemuHap CamocCTosITeIbHOE — U3Y-
yHpaBJieHUsT KJINEeHTCKOi ayAUT KIMEHTCKOI YeHHe MaTepHaa, Hoaro-
6azoii 6a3bI KOMITAHUU TOBKa K HPAaKTHYECKOMY
3aHATHIO C MCIIOJIB30Ba-
HueM ObC
15, 16 8. TexHomorun TpaauroHHas TEKIHS CemmuHap CaMmocTOosITENPHOE — U3Y-

YIpaBIEHUsT KIIH-
EHTCKOM 0a3oit

YeHHe MaTepuana, IOoAro-
TOBKa K MPaKTHYECKOMY
3aHATUIO C HCITOJIB30Ba-
auem ODBC.

[loaroroBka K YyCTHOMY
onpocy

Kontponbnas
ToYKa 4.

YcTHblii onipoc

KoncynasTanus cTy1eHTOB

l'lpOMemyrquaﬁ aTrecranus — 3avyeTr — 2 yaca
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12 Poab kamnentckoro ceppuca | 1. CoBpeMeHHBII TpaguuyonHas JeKuus 1 CemuHap 7 CaMmocTOosTENPHOE — U3Y-
B IeAAITEILHOCTH KOMNAHUM | KIMEHTCKHH cep- YeHHe MaTepHaa, Hoaro-

BHC U €r0 0COOeH- TOBKa K HPAaKTHYECKOMY

HOCTH 3aHSATHIO C HCIOJIB30Ba-
HueM ObC

1/2 2. VmpasneHue CamocCTOsITeIbHOE — U3Y-

HPETCH3UAMU YeHHe MaTepuana, ¢ HUC-

KIIMEHTa [10JIb30BaHUEM OBC.
IMoaroToBka K TeCTHPO-
BaHUIO.

KonTpoabnas AynuTopHoe

Touka 1 THpOBaHHE

1/2 BHenpenune cucteMsbl 3. Buenpenue Jlexuus-muckyceus Kpyrusiii cton CaMmocTosITENPHOE — U3Y-
yNpaBJIeHUs] KA4eCTBEeH- KaueCTBEHHOTO YeHHe MaTepHaa, Hoaro-
HBIM CEpPBHCOM cepBHca TOBKa K HPAaKTHYECKOMY

3aHATHIO C HCIOJIB30Ba-
HueM ObC.

1/2 YipaBiieHHe Ka4ecTBOM 4. ®opmel BHYT- CamocTosITeIbHOE — U3Y-
CepBHCHOIO NMOBEACHNUS peHHeHl W BHeII- YeHHe MaTephana, C HUC-
COTPYAHHKOB Hell OLEHKH Kade- HOJIb30BaHUEM 3BC.

cTBa 00CITy)KHBa- [ToaroroBka K YCTHOMY
HHs KJIIMCHTOB onpocy
Kounrponbnas YerHblii onpoc
To4Ka 2
1/2 IHoTpedouTeabLCKASA JTOAIb- 5. daxTopsl Jlex1usa-1ucKyccus CemuHa CaMocTosiTenbHOE  U3Y-
P PBI, y p Y
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HocTh. IlpuBiedyenne u
yAepaKaHHe KJIHEHTOB

BIIUSIIONIHE Ha
HOTPEOUTEIBCKYIO
JIOSUTBHOCTh "

YIpaBIEeHUE KU3-
HEHHBIM  IHKJIOM
KJIMEHTa

YeHUE MaTepHalia, MOAro-
TOBKa K MPaKTHYCCKOMY
3QHSATHIO C HCIIOJIB30Ba-
auem OBC

1/2 Knnentoopnentuponan-
HOCTH KaK KOHKYPEHTHOe
NPeMMYLIeCTBO KOMIAHHU

6. Hcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKOM ~ cep-
BHCE

CamocTosATeIBHOE — U3Y-
YeHHe MaTepuana, ¢ Hc-
MOJIb30BaHHEM OBC.
[loaroroBka Kk yCTHOMY
orpocy

Kontpoabnas
Touka 3

Yerublii onpoc

1/2 TexHosorust co3gaHus u
yIpaBJeHUusl KJIMeHTCKOM

0a3oii

1/2

7. Co3manue u
ayJUT KINEHTCKOU
0a3bl KOMIAHUH

Jlexus-nuckyceus

CemuHap

CaMoCTOSATeIPHOE ~ U3Y-
YeHHe MaTepuaia, HOAro-
TOBKa K MPAKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
arem DBC

8. TexHoaoruu
YIpaBIeHUsT KIIH-
EHTCKOM 0a30it

CaMmocTOsATENPHOE — U3Y-
YeHHe MaTepuaia, C Hc-
MOJTb30BaHUEM 9BC.
[loaroroBka K yCTHOMY
orpocy

KonTpoabnas
Touka 4.

YerHblii onpoc

KOHCyJILTaIIHSl CTYACHTOB

I[IpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
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6. [lepeueHb yueOHO-METOAMYECKOTO O0ecTIeYeHH VISl CAMOCTOSITe/IbHOM pa-

00THI 00yYAOIIUXCH 10 AUCIHUIIHHE (MOLYJII0)

y4e0HO-METOJMUECKOe 00eCIIeYeHNE:

HJ’I?I CaMOCTOSITeILHOM pa6OTBI 110 JUCIHUIIIIMHC o6yqa}oumec>1 HCIIOJIB3YIOT CICAYIOLICEC

Ne
n/n

Tema, TpynoeMKoOCThb B aKkaa.4. (04-
Has/3a04Hasi ¢popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobennoctu (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
Kanaues C.JI., - 6-e u31. - M.:[lamkoB u K, 2017
Pexum noctyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokiTaccHBIN CEPBUC KaK KOHKY-
penTHoe npeumyiiectso / Jxon [oymr; Ilep. ¢
aHrI. — 5-¢ u31. — M.: Anbnuna [labnumep,
2016. —Pexwum noctyna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHre MPeTeH3UsIMU KITUEH-
Ta (5/7 gacoB)

1.IMoyn, dx. IlepBoknaccHblif cepBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy [ep. ¢
aHnI. — 5-¢ u31. — M.: AnbninHa [Tabmumep,
2016. —Pexwum moctyma:
http://znanium.com/catalog.php?bookinfo=610283

BHeapeHue kaueCTBEHHOTO CEPBU-
ca (4/7 gaca(oB)

1. CepBucnas nestenbHocTs / Pomanosuy K.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum pgocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. oy, k. [TepBokitaccHBIN CepBUC KaK KOHKY-
pentHoe npeumyniectBo / Jxon oy Iep. ¢
aHnI. — 5-¢ u31. — M.: Anbnuna [Tabnumep,
2016. —Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OILICHKH KauecTBa 00CITyKUBaHUS

KIHeHTOB (5/7 4acoB)

1.CepBuconorus : yue6nuk / .B. Tapanosa, A.B.
TpyxaueB. — CraBponons: AI'PYC CraBpomnosis-
CKOro roc. arpapHoro yH-ta, 2013 Pexum nocrty-
na
http://znanium.com/catalog.php?bookinfo=514626

@DakTophbl, BIUSAIOLUIUE HA TOTPEOU-
TEJBCKYIO JIOSUITHOCTD | yTIpaBIIe-
HUE KU3HEHHBIM [IUKJIOM KJIIHEHTA
(4/7 gaca(oB)

1.I/IHHOBaLII/II/I B CCPBUCEC: UCITIOJIB30OBAHHUC I/IH(l)O-
rpaduu: Yuedbnoe nocodbue / Yynkos B.O., Koma-
poB H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=884093
2. OCHOBBI (DYHKIIHOHHPOBAHUS CHCTEM CEPBHCA:
VYyebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
nieHko. - M.: Ansda-M: HUL] MTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

FYme Aucm 11 uz 33
Hcnonp3oBaHre COBPEMEHHBIX 1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
TEXHOJIOTHH B KimeHTcKoM cepBuce | Kamawes C.J1., - 6-e uzn. - M.:JlamkoB u K, 2017
(5/7 uacos) PexxuMm moctyma

http://znanium.com/catalog.php?bookinfo=430365
2. llloymn, k. [TepBokiIacCHBIN CEPBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy Iep. ¢
aHnI. — 5-¢ m31. — M.: Anbniuna [Tabnummep,
2016. —Pexwum moctymna:
http://znanium.com/catalog.php?bookinfo=610283

Coznanue u aynut kiaueHTckoi 6a- | 1.CepBuconorus : yueOnuk / U.B. Tapanosa, A.B.

361 Komranuu (4/7 yaca(oB) Tpyxaues. — CraBponoins: AI'PYC CraBpormnoinb-
CKOro roc. arpapHoro yH-ta, 2013 Pexum gocry-
na

http://znanium.com/catalog.php?bookinfo=514626

TexHonoruu ynpasicHus KueHT- | 1.MIHHOBauu B cepBUCE: UCTIOIB30BaHUE HH(O-
cKoit 6a3oii (5/7 yacoB) rpaduu: Yuyebnoe nocodue / Uynkos B.O., Koma-
pos H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHUPOBAHHS CHCTEM CEepBHCA:
VYyeOHoe nocobue / B.M. Coseros, B.M. Aprtio-
meHko. - M.: Ansdpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLEHOYHBIX CPEICTB A/ MPOBeIeHUs TeKylIeil U NPOMEeKYTOYHOM aTTecTaluu
o0y4yaomuxcs M0 AMCHUILIAHE (MOLYJII0)

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMeM 3TanoB UX (OPMHPOBAaHUS B Ipolecce 0CBOe-
HHA 00pa30BaTeJbHOM MPOrPaMMbl

Ne Wunexc Conepxxanne koM- | Pasmen mucrm- B pesynpraTe u3ydeHus pasjena TUCIHIUIHHBL,
I KOMITe- MIETCHIIUU JIUHEI, 00eceyn- obecrieunBaronero GopMupoBaHHE KOMITCTCHIINU
TEHIIHH, (uumukaropa noc- | Baromuii hopmu- (vHIMKAaTOpa JOCTUKEHHUS KOMITETEHIIUH) 00Y-
WH/IAKA- THXKCHUS KOMIIE- | POBaHUE KOMIIE- YaIOUIMHCSI JOJDKEH:
TOpa J0c- TEHITHHN) TeHIMH (MHINKA- 3HATh yMeTh BIIAJIETh
THXKCHUS TOpa JOCTHKEHHUS
KOMIIE- KOMITETEHIIMH)
TEHIUN
IIKO-1 Crioco0eH Kk pa3paboTKe U COBEPIIEHCTBOBAHUIO CHCTEMbI KIIMEHTCKUX OTHOIIEHUH C yIeTOM
TpeGoBaHuil moTpeduTeNs
I[IKO-1.3. Ouenu- Temsr 1-8 ITpuHuMIBL BreBiate mpobGiie- | HaBeikamu
BaeT BO3MOXKHOCTb M MeTOABbl | Mbl (DYHKIHOHHPO- | Pa3pabOTKH
COBEpLICHCTBOBA- oleHKH d¢- | BaHUS M PECypchl | peKOMeH a-
HUSL CHUCTEMBI KJIH- (eKTHBHO- pocra 3¢ddekrus- | muit mo co-
SHTCKUX  OTHOIIe- CTH paboTHI | HOCTH CHUCTEMBI | BEPIIEHCT-
HUHA CUCTEMBI KIIMCHTCKUX OTHO- | BOBaHHIO
KIUCHTCKUX | IICHUN CHCTEMBI
OTHOIICHUH KITUCHTCKUX
OTHOIICHUH
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7.2. Onucanune nMoKasaresieil 1 KpuTepueB OLCHUBAHUSA KOMIIETCHIIMH HA pa3-
HBIX JTanax ux (pOpMHUPOBAHNS, ONIMCAHNE IKAJI OLCHNBAHUS

Pesyabrar o0yuenusi no | Iloka3zaresb oneHu- . JTan ocBoeHHs

Kpurepuii onennBanns
AUCUHHILVINHE BaHMs KOMIIeTeHIIMH
CTyneHT 1eMOCHTPHUPYET

3HAHWE MPUHIIUIIOB U Me- 3HAHUE IPUHLUIIOB U METO-

TOJIOB OLICHKHU 3 (HEeKTUB- JIOB o1IeHKH 3¢ eKkTrBHOCTH

HOCTH pa6OTLI CHCTCMBbI pa60TbI CHUCTEMBI KIIMCHTCKHUX

KIIMCHTCKHX OTHOIICHUU. OTHOIIICHHIA.

‘YMeHue BBISIBISTH MpooIie- CTyAeHT AeMOHCTPUPYET

3akperieHue CIo-

MBI (QyHKIIMOHUPOBAHHSA U
COOHOCTH OLICHUBATH

pecypcsl pocTa 3P PeKTHB-

YMEHUE BLIABJIATH HpO6HCMI)I

TectupoBanue, ycr-
(YHKIIMOHUPOBAHUS U peCcyp-

HBIH OIIPOC, PELLICHUE

HOCTH CHCTEMBI KJINCHT- cbl pocTa 3 heKTHBHOCTH BOSMOIKHOCTL COBEP-
CKUX OTHOILICHHUH. CUTYALMOHHBIX 3a1AT, | ) oTeMEl KHEHTCKHX OTHO- [HCHCTBOBAHI CHCTE
Brnanenne HaBBIKaMH pas3- TpCHUHT HICHHH. MPI KIHEHTCIHX OTHO=
pabOTKH peKOMEHAAIH 110 CTyReHT IeMOHCTPHPYET BIIa- HHeHmH
COBEPIICHCTBOBAHHIO CHC- JICHUE HaBbIKaMHU pa3paboTKu

TeMBI KIIMEHTCKUX OTHOIIIE- PEKOMEHIALNH 10 COBEPILCH-

HUH. CTBOBAHHIO CUCTEMBI KIIHEHT-

CKHX OTHOIIICHUH.

KpnTepml M IIKAJIa OlleHUBAHMS OCBOEHHUS ITANIOB KOMIIETEHIIUA HA ﬂpOMe)KyTO‘IHOﬁ aT-
TeCTAllUM

KoHTponb mpoMexyTOUHOH yCIeBaeMOCTH CTYAEHTOB IO TUCIUILUIMHE CTPOUTCS Ha
0aTbHO-PEHTHHIOBOM CHCTEME U 3aKJIIOYAeTCs B CYMMHUPOBAaHHU OAJUIOB, MOJyYSHHBIX CTYACH-
TOM IO pe3y/IbTaTaM TEKYIIETo KOHTPOJIS U UTOTOBOM pabOTHI.

Texymmii KOHTPOJIb peanusyercs B (popMax TeCTHPOBAHUS, OLEHKH Ka4eCTBA U aKTUBHO-
CTH pabOThI Ha MPAKTUYECKUX 3aHATHIX, aHAIM3a TOOPOCOBECTHOCTH U CAMOCTOSITEIbHOCTH MPHU
HalMCaHUM TBOPUYECKUX padoT, peleHus 3ahad, MOCeIIaeMOCTH 3aHATHi U T.4. B cemecTpe 1o
TUCITUIIIMHE YCTaHABIUBACTCS MEPOIPHUATHS TEKYILIErOo KOHTPOJS YCIIeBAEMOCTH (4 «KOHTPOIIb-
HBIX TOYKH»). BEHIMONHEHNE BCEX 3aJaHWi TEKYIIETO KOHTPOJS SBISAETCS O0sM3aTeIbHBIM IS
CTYJICHTA U SIBIISIETCSI OCHOBAHUEM JIJIS IOMyCKa K MPOMEKYTOYHON aTTeCTallUu.

K kpuTepusiM BBICTaBJICHHS PEHTHHTOBBIX OIIEHOK TEKYIIET0 KOHTPOJISI OTHOCSATCS:

OcCHOBHBIE KPUTEPHUU:

- OIIEHKA TEeKYIIEeH YCTIEBAEMOCTH 10 HTOraM pabOThl HA CEMUHApaX;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAbI, peUICHHE 3a/1a4 U JIp.);

- OIIEHKH TEKYIICH YCIEBaeMOCTH IT0 UTOTaM WHTEPAKTHBHBIX (DOPM MPAKTHUYECKUX 3a-
HSATUUCKUX 3aHATHH (eTOBBIC UTPHI, JUCKYCCUU U JIP.);

- TOCeNIeHUE yUYeOHBIX 3aHATHH.

JlononHUTEIbHBIC KPUTEPHUU:

- aKTHBHOCTH Ha JICKIIUSAX ¥ CEMUHAPCKUX 3aHIATHSAX, HHTEPEC K H3y4aeMOMY MPEAMETY;

- BJIaJICHUE KOMITBIOTEPHBIMUA METOAAMH U3YUEHUs MpPEAMeTa, YMEHHUE TOTOBUTH MPE3eH-
Talu JUTs KoH(MepeHui, ucrnons3oBanne MHTepHeTa, mpodeccHOHaIbHBIX 0a3 JaHHBIX MPU
MOJITOTOBKE K 3aHITHIM U HATUCAHUH NMUCbMEHHBIX PadoT;

- 00s13aTeNIbHOE TTOCEIIICHNE YICOHBIX 3aHATHI;

- OIICHKAa CAaMOCTOSITeTIbHOU PabOThI CTYICHTA,

- ydacThe CTyJeHTa B paboTe opraHuzyeMbiX Kadeapoi ((uimamom) Kpyribix CTOJIOB,
KOH(epeHIUH U T1p.;
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- 001U YPOBEHD MPABOBOM KYJIBTYPBI, 3pYIUIUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbTaThl IpOMEXKYTOUHOM aTTeCTAllMU ONpPEAEIAIOTCA OLEHKaMu "OTIM4YHO", "XOopo-
mo", "yIOBJIETBOPUTEILHO", "HEYIOBIECTBOPUTEIBHO" ((opMa MPOMEKYTOUYHOM ATTECTAIMH —
sK3aMeH win auddepeHIpoBaHHBIA 3a4eT) U "3aureHo", "He 3auTeHo" (popma mpoMeKyTOU-
HOM aTTecTaluu — 3a4eT).

B cootBerctBum ¢ [lonokeHneM «0 MPOBEACHUH TEKYIIETO KOHTPOJSI YCIIEBAEMOCTH U
MIPOMEXKYTOUHOM arTecTaluu 00y4Jaroluxcs o o0pa3oBaTebHBIM IPOrpaMMaM BBICIIETro 00pa-
30BaHUA - MMporpaMMamM OakajaBpwara W MPOrpaMMaM MaruCTpaTyphl, pealu3yeMbIM 1o Qeje-
paJIbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHAApTaM» PEUTUHIOBasi OIICHKA CTYACHTOB
M0 KaXJ0M y4eOHON MUCIUILIMHE HE3aBUCHMO OT €€ OOIICH TPYJO0EMKOCTH, OMPENESETCs 10
100-6annbpHOM MIKae B K&KIOM cemecTpe. Pacnpenenenue 6amioB peMTHHIOBOW OILICHKH MEKIY
BUJIAMH KOHTPOJISI PEKOMEH/TyeTCsl yCTaHABIMBATH B CIEAYIOMIEM COOTHOIIICHHH:

[TocenaeMocTh — MOCEIIEHNE 3aHITHIA JIGKIIMOHHOTO THMA (32 UCKIIOYEHHEM MOTOYHBIX)
Y 3aHATHIA CEMHHAPCKOTO TUIIA OIICHUBACTCS HAKOIMUTEIHHO CICAYIONUM 00pa3oM: MaKCHMallb-
HOE KOJINYECTBO 0aJlioB, OTBOJMMBIX Ha y4eT nocemiaemMoct (30 GanoB), neIUTCsS HA KOJIHYe-
CTBO JICKITMH (32 MCKIIFOUEHUEM IMOTOYHBIX) M MPAKTHYCCKHUX 3aHATHH 1o aucuuruimae. [Toiry-
YEeHHOE 3HAYEHHUE OIpeesieT KOJUYEeCTBO 0alioB, HAOUPAEMbIX CTYIACHTOM 3a MOCEHICHHE OJ-
Horo 3aHsTus. [lo pemenue Yuenoro coseta Bricuieii mkonsl 6u3Heca, MEHEPKMEHTa U MpaBa
MOCENAeMOCTh YU€OHBIX 3aHATUN MOXKET HE YUUTHIBATHCS MPU OIICHUBAHUH PE3YJIBTATOB OCBOC-
HUS AUCLUTUIMH.

YcneBaeMoCTh — OIICHKA yCIIEBAEMOCTH BBICTABIISICTCS 32 BBIITOJIHCHUE 33JJaHUH TEKYIIe-
ro KOHTpoIs no aucuuruinee. Kak npaBuno, B ceMecTpe 4 MEeponpHsITHs TEKYIEro KOHTpoJs (4
«KOHTPOJILHBIX TOYKW»), MMPUYEM BBHIMOJTHCHUE BCEX 4 3aJaHUI TEKYIIEro KOHTPOJIS SBISETCS
o0s3aTenbHBIM A5 cTyAeHTa. [Ipy oOHapyeHUH mpernogaBaTeNeM B BHIMOIHEHHOM CTYIEHTOM
3aJIaHWH TUTarkuaTa JaHHOE 3a7aHue oreHuBaeTcs ) 0a/UIOB U CUUTACTCS HE BBITIOJTHEHHBIM.

[TpakTideckue 3aHITUS (MEXIY «KOHTPOJBHBIMH TOYKAMU») MPOBOJAATCSA B AaKTUBHOHN U
WHTEPaKTUBHOU (opMe (IUCKYCCHH IO U3YYEHHOMY MaTepuaiy, pa3oop CUTyalui u T.I.), B ay-
JTUTOPUM WM BHE ayJUTOPUH (Ha BBICTaBKe, Hampumep). HecMoTpst Ha To, 4TO MpernojaBaTellb
HE OIICHWBACT B OaJlIaX CTYy/IEHTA HA KAKIOM 3aHSITHH, B TOKE BpEMs MPETOIaBaTE)Ib PUKCUPY-
€T aKTUBHOCTH Ha 3aHATUU U MPU MOJIBEICHUU UTOTOB 3a ceMecTp Hauucisier oT 0 10 5 pedTun-
TOBBIX OOHYCHBIX 0AJUTOB 32 aKTUBHOCTH HA 3aHSTHSIX.

Pe3ynbTarhl TeKyIiero KOHTPOJsl YCIIEBAEMOCTH YYUTHIBAIOTCS MPHU BHICTABICHUH OICH-
KH B XOJI€ TIPOMEKYTOUHON aTTeCTAIINU.

Jlns momycka K MPOMEKYTOYHOW aTTecTalii OOydYarolUICS TOJKEH BBIMOJTHHUTH BCE
MEPONPHSTHS TEKYIIET0 KOHTPOJIA IO JUCHUIUTHHE (HE MMETh 3aJI0JDKEHHOCTEH IO TEKYIIeH
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIeH CIIOKHOCTH He MeHee 51 Gamna.

[TepeBoa peHTHHTOBBIX 0AJUIOB B UTOTOBYIO 5 — OAJUTPHYIO MIKATY OLIEHKY OCYIIECTBIIS-
€TCsl B COOTBETCTBHH C TaOIUIIEH.

ABTOMaTHUECKas OIlCHKA bamer OOmas
Bbamnel 3a banner 3a
32 93K- | cymMMa Uroroas orneHka
CEMECTp | 3aueT | 3K3aMeH 3a4eT
3aMeH 6amioB
90-100* | 3auert | 5 (OTJIMYHO) - - 90-100 | 5 (oTiM4HO)
71-89* 3aueT | 4 (XopoIio) - 0-20 71-89 4 (xopoo)
90-100 5 (oTIM4YHO)
51-70 3 (YIOBJIETBOPHUTEIIBHO)
51-70* 3a4er io)(yHOBHeTBOPHTeHB_ - 0-20 71-89 4 (xoporo)
90 5 (oTIM4HO)
50 u me- 50 u |2 (HEyAOBIETBOPUTEIb-
HEJIOMYCK K 3a4eTy, 3K3aMeHy | - -
Hee MCHEE HO), He3a4eT
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* IIpH YCJIOBHUH BBIIIOJTHCHHUSA BCEX SaﬂaHI/Iﬁ TEKYIIET0 KOHTPOJIA YCII€BACMOCTHU

Buasbl cpeacrB oneHuBaHMs, NPUMEHSIEMbIX NIPH NMPOBEJEHUN TEKYIEro KOHTPOJIS
H IIKAJbl OUEHKH YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB IPH BbINOJHEHUH OTAEJIbHBIX
(opM TeKkymero KOHTpoJIst

Cpedcmeo oyeHuganus — ycmuulii omeem (0npoc)

IIxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

ome
HKa

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- MOJIHO PaCKpBITO COJEpkKa-
HHE MaTepuana;

- Martepual HM3J0KEH TI'paMoT-
HO, B OIPEJICIICHHON JIOTUYECKOH TMOCe0-
BaTEJIbHOCTH,

- MPOJAEMOHCTPUPOBAHO  CHUC-
TEMHOE U TIIyOOKOe 3HaHHE MPOrPaMMHOTO
MaTepuaa;

- TOYHO HMCIOJIb3yeTCS TEPMHU-
HOJIOTHSI;

. IOKa3aHO YMEHHE WJIUIKOCT-
PUpPOBATH TEOPETUUYECKUE MOJIOKEHUS KOH-
KPETHBIMU TPUMEpPAMH, MPUMEHSITh UX B
HOBOW CUTYallUU;

- MPOAEMOHCTPUPOBAHO  YC-
BOCHHME PAHEE M3YUYEHHBIX COMYTCTBYIOIINUX
BOIIPOCOB, CPOPMUPOBAHHOCTh M yCTOMUHU-
BOCTh KOMIIETEHIIN, YMEHHI U HABBIKOB;

. OTBET IIPO3BYyYaJl CaMOCTOSI-
TeJIbHO, 6€3 HABOSIINX BOTIPOCOB;

- MPOJAEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOPYECKH TMPUMEHATH 3HAHUE
TEOpUU K PEIICHUI0 MPOo(HecCHOHATBHBIX
3aj1ad4;

- MPOJAEMOHCTPUPOBAHO  3Ha-
HUE COBPEMEHHOI y4eOHON M Hay4yHOH Ju-
TepaTyphl;

- JIONYIIEHbl OJlHA — JBE HeE-
TOYHOCTU IIPU OCBELIEHUH BTOPOCTENEH-
HBIX BOIIPOCOB, KOTOPBIE€ UCIPABIISIIOTCS 110
3aMeYaHuI0

- OOyuaromuiicst moka-
3bIBA€T BCECTOPOHHUE U TIyOOKHE
3HAHMA IPOrPAMMHOI0 MaTepuaa,

- 3HAaHUE OCHOBHOM H
JOTIOJIHUTEIbHOM JINTEPaTypHl;

- IIOCIIEIOBATENIBHO U
YEeTKO OTBEYaeT Ha BOIPOCH! Oumiera
Y JOTIOJHUTENBHBIE BOIIPOCHI;

- YBEPEHHO  OpUEHTH-
pyercs B IpOOJIEMHBIX CUTYalUsX;

- JEMOHCTPUPYET CIIO-
COOHOCTb HPUMEHSTHh TeopeTHye-
CKHME 3HaHUS I aHalIu3a IPAKTHU-
YECKUX CUTYaluH, AeJaTh MpaBUIIb-
Hbl€ BBIBOJbI, MPOSIBISET TBOpYE-
CKHE CHOCOOHOCTHM B TNOHUMAaHUH,
W3JIOKEHUU M HCIOJIB30BAHUM IIPO-
IPaMMHOT'0 MaTepHaa;

- MOATBEPKIAET  IOJI-
HO€ OCBOCHHME KOMIIETEHIUH, Ipe-
JyCMOTPEHHBIX IPOrpaMMOi

— BOIIPOCHl H3JIararTCsi CHUC-
TEMAaTU3UPOBAHO U MOCIEI0BATEIbHO;

- MIPOJIEMOHCTPUPOBAHO  yMe-
HUE aHAIM3UPOBATh MaTepuai, OJHAKO He
BCE BBIBOJBI HOCAT apryMEHTHUPOBAHHBINA U
JIOKA3aTeNbHbBIA XapaKkTep;

- oOyJaromuiicss moka-
3bIBA€T MOJHOE 3HAHUE

- IPOrpaMMHOI0 Mare-
puaia, OCHOBHOM 1

- JIOTOJIHUTENIbHOM JIN-
TepaTyphl;
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- MPOJEMOHCTPUPOBAHO
BOCHHE OCHOBHOM JIUTEPATYPBHI.

- OTBET YAOBJETBOpPSAET B OC-
HOBHOM TpEOOBaHMIM Ha OLEHKY «5», HO
P ATOM MMEET OJIMH U3 HEJIOCTATKOB:

— a) B H3JIO)KEHUU JIOMYIIEHbI
HeOoubIIMe MpoOesbl, He MCKA3UBIIHE CO-
Jep)KaHuE OTBETA;

— 0) IomylIeHbl OWH — JBa
HE/Jo4eTa NpPU OCBEIIEHHH OCHOBHOTO CO-
JIep KaHusl OTBETA, UCIIPABIICHHBIC IO 3aMe-
YaHUIO NIPETOIaBaTEIs;

- B) JOMYIICHbl OIIMOKA WU
Ooiee IBYX HEIOYETOB IPH OCBEUICHUU
BTOPOCTEIICHHBIX BOIPOCOB, KOTOPHIC JIET-
KO HCHPABJISIIOTCS 110 3aMEYaHHUIO TPEToa-
BaTelIs

yc-

- JIacT IIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHE BOIPOCH Oumiera
U JIONOJIHUTENIBHBIE BOIPOCHI, J0-
IIyCcKasi HEKOTOPbIE HETOYHOCTH;

- IPABWJIBHO IPUMEHSI-
€T TEOPETUYECKUE IIOJOKEHUs K
OLICHKE NPAaKTUYECKUX CUTYyallUuil;

- JEMOHCTPUPYET  XO-
pOILIMII YPOBEHb OCBOCHUS MaTepHa-
Ja U B LIEJIOM IOATBEPKAAET OCBOE-
HUE KOMIIETEHIMH, INPEIyCMOTPEH-
HBIX IIPOrpaMMON

«3»

- HEIOJIHO MJIM HEIOCIIEN0Ba-
TEIBHO PACKPBITO COJAEP’KaHME MaTepHalla,
HO TI0Ka3aHo oOlee MOHMMaHue BOIpoca U
MIPOAEMOHCTPUPOBAHbBl YMEHHUSI, TOCTATOY-
HBIE Ul JaJbHEHIIEr0 YCBOCHUS MaTepua-
na;

- YCBOCHBI OCHOBHBIE KaTero-
pUU 10 pPacCMaTpUBAEMOMY M JOIIOIHU-
TCJIBHBIM BOIIPOCaM;

- MMEIIUCh 3aTPYAHCHUSA WU
JOMYLIEHbI OIIUOKH B ONpPE/AEICHNUU MOHS-
TI/II\/JI, HCIIOJIb30BAHUHU TCPMHUHOJIOIUH, HC-
[IPaBJICHHBIE II0CIE HECKOJIBKUX HaBOMS-
IIIUX BOIIPOCOB;

- [P HEINOJHOM 3HAaHUU TEO-
PETUYECKOr0 Marepuasa BBISBIEHA HEIOC-
TaToyHasi COOPMHUPOBAHHOCTH KOMIIETEH-
UM, YMEHUN U HaABBIKOB, CTYJIEHT HE MO-
KET NPUMEHUTh TEOPHI0 B HOBOM CHUTYya-
WU,

- MIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPaTypPHI

ye-

- oOyyJaronuiics IMoka-
3bIBA€T 3HAHUE OCHOBHOTO

— MaTepuana B o0beme,
HEOOXOIUMOM  JUISl  TPEICTOALICH
npo¢eCcCuOHANTBHON EATEeTbHOCTH;

— P OTBETE Ha BO-
pochl OMJIeTa U JOMOJIHUTENbHbIE
BOIIPOCBl HE JIOMYCKaeT TIpyObIxX
OLIMOOK, HO MCIIBITHIBAET 3aTPy/IHE-
HUS B IOCIEAO0BATEIbHOCTH UX W3-
JIOKEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTh MpHU-
MEHATh TEOPETHUUECKUE 3HAHUS UL
aHaIM3a MPaKTUYECKUX CUTYyalUil;

— HNOJATBEPXKIAET  OC-
BOEHHE KOMIIETEHIMH, IMPELyCMOT-
PEHHBIX MpOrpaMMod Ha MHHHU-
MaJIbHO JOIYCTUMOM YPOBHE

«Q»

- HE PacKpBITO OCHOBHOE CO-
AepkaHue y4eOHOTO MaTepHana;

- OOHapy>KEHO HE3HAHUE WM
HeMOHUMaHue OoJbilell WM Haubosee
BaYKHOM yacTH yueOHOro MaTepHarna;

- JIOMYIIEHbI OIIUOKH B Ompe-
JeNCHUHU TIOHATUH, TPH HCIOJb30BaHUU
TEPMHHOJIOTHH, KOTOpbIEe HE HCIPAaBIICHBI

- oOydJaromuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'O y4yeOHOro Marepuaia 1o
JVICIIATUTHHE;

- HE CIOCOOeH apry-
MEHTHPOBAHO U TIOCIEI0BATEIHHO
€ro wusjaraTh, JOINYCKaeT IpyOble
OmMOKM B OTBETaX, HEMPaBUIBHO
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TCHIHUU, YMCHUSA 1 HABBIKH.

HOCJIE HECKOJIBKHX HABOJISIIUX BOIIPOCOB.
- He Cc(hOPMHUPOBAHBI KOMIIE-

OTBEUYAET Ha 3aJaBacMbl€ BOIIPOCHI
WJIY 3aTPYIHAETCS C OTBETOM;

- HE MOATBEPXKIAeT OC-
BOCHHME KOMIIETCHIIMM, IIPEIyCMOT-
PEHHBIX IPOTPaMMON

OLCHOYHAA INKAJIAa YCTHOI'O 0TBETA

IIpoueHTHBIN HHTEPBAJ
OLIEeHKH

OLICHKA

MeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpedcmeo OYeHuearusa — mecmuposarnue

IlkaJjia OLeHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH PellIeHHH TeCTOBbIX 3a1aHMil

Kpurepun ouenku

OLICHKA

BBIINIOJIHEHO BEPHO 3aJJaHuH

«5», ecmu (90 —100)% npaBUIBHBIX OTBE-

«», eciu (70 — 89)% mnpaBUIIBHBIX OTBE-

«3», ecm (50 — 69)% mnpaBUIBHBIX OTBe-

«2», eciin MeHee 50% MpaBUIIBHBIX OTBE-

Buabl CpeacCTB OCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCACHUH l'[pOMe)KyTO‘-IHOﬁ aT-
TECTAllMM H HIKAJbI OIICHKH YPOBHSA 3HaHI/II7[, yMeHI/lﬁ W HABBIKOB IIPA UX BBIMOJHCHUH

VYceTHBII onpoc

IIIkana oNeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

ome Kputepun onennBanus
HKa

Iloxa3zaTen oeHNBAHUSA

HHUE MaTepuaa;

BaTCIHHOCTH;

MarepHania;

HOJIOTHS;

- MIPOJEMOHCTPUPOBAHO
TEMHOE M TNTyOOKOe 3HaHHE MPOTrPAMMHOTO

- MOJIHO PACKPBITO COACPIKA-

- MaTepuan HU3JI0KEH I'PaMoOT-
HO, B ONPEJEIIEHHON JIOTUYECKON MOCIEN0-

CHUC-

- TOYHO HCHOJIB3YCTCA TCPpMU-

- IIOKa3aHoO YMCHHE MIIIKOCT-

- OOyyaromuiics moka-
3bIBA€T BCECTOPOHHUE U TIyOOKHe
3HAHUA IPOTPAMMHOI0 MaTepuana,

- 3HAHUE OCHOBHOM H
JOTIOJIHUTEIBHOM JINTEPaTypHI;

- NOCJIEI0OBATENBHO U
YeTKO OTBEYaeT Ha BOIPOCH! Omiera
1 JIOTIOJIHUTENbHBIE BOIIPOCHI;

- YBEPEHHO  OpPUEHTH-
pyeTcst B TpOOJIEMHBIX CUTYaIHX;

- JEMOHCTPHUPYET CIIO-
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«5»

pUPOBaTh TEOPETHUECKHUE IMOJIOKEHUS KOH-
KPETHBIMU TpUMEpaMH, MPUMEHSATh HX B
HOBOW CUTYaIlUH;

— IIPOJIEMOHCTPUPOBAHO  yC-
BOCHHUE PaHEE U3YUYEHHBIX COIYTCTBYIOLIUX
BOIIPOCOB, CPOPMUPOBAHHOCTh U yCTOMUHU-
BOCTbh KOMIIETEHIIMI, YMEHHI U HABBIKOB;

- OTBET IPO3BYYaJl CaMOCTOSI-
TeJIbHO, 6€3 HABOSIINX BOPOCOB;

— MIPOJIEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOPYECKH IPHUMEHSTh 3HAHHE
TEOpUU K PEIIeHUI0 MPOo(hecCHOHATBHBIX
3ajauy;

- MPOJIEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHON M Hay4yHOU Ju-
Teparyphbl;

- JOMyUIEHbl OJHA — JBE He-
TOYHOCTH HPU OCBELICHUU BTOPOCTENEH-
HBIX BOIIPOCOB, KOTOPHIE UCIPABIISIIOTCA IO
3aMEYaHHI0

COOHOCTh NPHUMEHATH TeOopeTHye-
CKHC 3HAHUA I aHalInu3a IPaKTU-
YECKHUX CHUTYalWM, J1eJaTh MPaBUIIb-
HBIC BBIBOAbI, IIPOABJIACT TBOPYC-
CKHe CIOCOOHOCTH B TOHHUMAaHUW,
H3JI0KCHUHU W HUCIOJIb30BAHUH IIPO-
rPAMMHOIr0 MaTepuana;

— IIOATBEPKIAET  IIOJI-
HO€ OCBOCHHME KOMIIETEHLHM, Mpe-
JyCMOTPEHHBIX MTPOrpaMMOil

«“»

- BOIPOCHI U3JIaralOTCsl CUC-
TEMaTU3UPOBAHO U MOCIIEOBATENBHO;

- MIPOJIEMOHCTPUPOBAHO  yMe-
HUE aHAJIM3UPOBATh MaTephall, OJTHAKO HE
BCE€ BBIBOJBI HOCAT apryMEHTHPOBAHHBIA U
JIOKAa3aTeJIbHBIN XapaKTep;

- IPOAEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JIUTEPATYypBHI.

- OTBET YJOBJETBOPSIET B OC-
HOBHOM TpeOOBaHUSM Ha OIEHKY «5», HO
IIPU ATOM UMEET OJIMH U3 HEJJOCTAaTKOB:

- a) B W3JIO)KEHHUU JIOMYIIEHBI
HeOoJbIIMe MPOoOeNbl, HE HCKa3UBLINE CO-
Jiep>KaHue OTBETA;

- 0) JomylieHbl OAMH — JBa
He/lo4eTa NpU OCBEIIEHMH OCHOBHOIO CO-
Jep KaHusl OTBETA, UCIPABIICHHBIE TIO 3aMe-
YaHUIO NIPEToJIaBaTels;

- B) JOMYIIEHbl OIIMOKA WU
Oonee IBYX HENOYETOB MPU OCBEIICHUH
BTOPOCTENEHHBIX BONPOCOB, KOTOPHIE JIET-
KO HCTIPABIISIOTCS 0 3aMEYaHUIO Mpernoaa-
BaTelIs

ye-

- oOyJaromuiicss moka-
3BIBACT IMOJIHOC 3HAHUE

- POrPaMMHOTO MaTe-
puaiia, OCHOBHOM 1

- JOMOJIHUTEIBLHON JIH-
TepaTyphl;

- JIae€T IIOJHBLIE OTBETHI
Ha TEOPETUYCCKUE BOIPOCHI OWIIeTa
U JIOTIOJHUTETIbHBIE BOIPOCHI, JO-
ITycKasi HEKOTOPhIE HETOYHOCTH;

- MPaBUIBHO MPHUMEHSI-
€T TEOpeTUYECKHE TMOJOXKEHHUS K
OIICHKE MPAKTUICCKUX CUTYaINH;

- JIEMOHCTPHUPYET  XO-
poIuii ypoBEHb OCBOCHHS MaTepHa-
Ja U B IIEJIOM MOATBEPKIAET OCBOE-
HUE KOMIICTECHITUH, TPETyCMOTPEH-
HBIX TIPOTPaMMOi

- HETIOJTHO WJIM HETOCIe0Ba-
TEIBHO PACKPBITO COJIEp:KaHWE MaTepHara,
HO TTOKa3aHOo 00Iee MOHMMAaHUEe BOMIPOCa U
MIPOJIEMOHCTPUPOBAHbl YMEHHUS, JOCTaTOY-

- oOyyJaronuiics TMoKa-
3bIBaeT 3HAHUE OCHOBHOTO

- Mmarepuaia B o0beme,
HEOOXOJMMOM JJIsl  MPEICTOSIICH
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«3»

HbIE JUIsl NalbHEUILIEr0 yCBOEHUS MaTepua-
na;

- YCBOEHBI OCHOBHBIE KaTero-
pUM IO pPaccMaTpUBAEMOMY M JOIOJIHH-
TCJIbHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYLIEHbl OLIMOKH B ONPEAEICHUU IOHS-
THﬁ, HCIIOJIb30BAHUU TCPMUHOJIOIUU, HC-
IIPABJICHHBIE IIOCJIE HECKOJIBKMX HaBOIS-
IIUX BOIIPOCOB;

- [P HETIOJIHOM 3HAHHUU TEO-
PETUYECKOr0 MaTepuasa BbISBJIECHA HEHOC-
TaTOYHAsA C(POPMUPOBAHHOCTH KOMIIETEH-
LUH, YMEHUN U HABBIKOB, CTYIEHT HE MO-
KET IPUMEHUTb TEOPHI0 B HOBOM CHUTYa-
WU,

- IIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpPHI

ye-

npohecCuOHANBEHOM NesTeIbHOCTH;

- npu OTBETE Ha BO-
Mpochl OujieTa U JAOMOJHUTEIIbHbBIC
BOMNPOCHl HE JOMYCKaeT TIpyObIX
OIMOOK, HO MCTIBITHIBACT 3aTPy/IHE-
HUSl B TOCJIEIOBATEIIBHOCTH UX M3-
JIOKEHHS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpPH-
MEHATHh TEOPETHUYECKUE 3HAHUS IS
aHaJIM3a MPaKTUYECKUX CUTYaIUi;

- HNOJATBEPXKJIAET  OC-
BOCHUE KOMIICTCHIINM, MPEeIyCMOT-
PEHHBIX MPOTrpaMMON Ha MHHH-
MaJbHO JIONYCTUMOM YPOBHE

«Q»

- HE PacKpBITO OCHOBHOE CO-
JepkaHue y4eOHOTo MaTepHana;

- OOHApY)XEHO HE3HaHHE WIIH
HeroHUMaHue OoJbilell wiM Haubosee
BaYKHOW YacTH yueOHOro MaTepuaa;

- JIOMYLIEHbl OIUOKH B Ompe-
NeNICHUM TIOHATUHM, TPH HCIOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPHIE HE HCIPABICHBI
1ocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- HEe c(OopMHpPOBaHBl KOMIIE-
TEHIMH, YMEHHS U HaBBIKH.

- oOyyJarouiics uMeer
CYILIECTBEHHBIC MPOOEIBI B 3HAHHSIX
OCHOBHOT'O y4eOHOro Marepuasa 1o
JAUCHUIIIINHE,

- HE CIOCOOeH apry-
MEHTHPOBAHO H TIIOCJIEIOBATEIHLHO
ero wu3JjaraTh, JOMYCKaeT rpyObie
ONIMOKM B OTBETaX, HEMPaBHILHO
OTBEUYAeT Ha 3aJlaBacMbIe BOIMPOCHI
WITH 3aTPYIHSETCS C OTBETOM;

- HE MOJITBEPKIAET OC-
BOCHHE KOMIIETCHIINM, IMPEIyCMOT-

PEHHBIX MPOrpaMMoi

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLICHKH

OIICHKA

MmeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl win

7.3. TunoBble KOHTPOJIbHbIE 32aHUSI WJIH UHbIe MATEPHAJIbl, HEOOXOAUMBbIE JJIf1 OLEeHKH
3HAHM, yMeHHM i, HABBIKOB M (WJIN) ONBITA JeSITeJIbHOCTH, XapaKTePU3YIIIHUX 3Tanbl (op-
MHUPOBAHMS KOMIIETEHIIUI B Mpolecce 0CBOCHUS 00pa30BaTeIbHON POrPaMMbl.

Paszgen mucruminHel, o0eceun-

Bug u conepxa-

1

o = . TpeGoBaHMsI K BBIIIOJTHEHUIO KOH-
& B | Barommii hopMupoBaHrE KOMITE- HHUE KOHTPOJIBHO-

= TeHIHH (WTH ¢ YacTH) ro 3axaHus TPOJILHOTO 3a/1aHUs U CPOKaM CIayu
4/2 | Ponp xnmentckoro cepuca B | TectupoBanue TectupoBanue cocrout u3 10 Bonpo-
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NEeATEIbHOCTH KOMIIaHUU COB C HECKOJIbKUMH BapHAHTAMHM OT-
BETOB. | MpaBWIbHBINA OTBET OLICHU-
Baercs B 1 6at. MakcumalibHOE KO-
JTUYECTBO 0aJUIOB 32 TECTHPOBAHUE -
10.
Buenpenue cucremsl ynpas- | YCTHbBIN onpoc Ompoc coaepxkut 10 Borpocos. 1
JIEHUs1 KAaU€CTBEHHBIM CEpPBHU- MIPaBUJIbHBIN OTBET OLIEHUBAETCA B 1
8/2 | com. YmpaBieHHne Ka4eCTBOM 6amt. MakcuManbHOE KOJIMYECTBO
CEPBUCHOTO TTOBEACHUS CO- OaoB 3a omnpoc - 10.
TPYIHUKOB
[ToTpeburensckas 1057b- YcTHbIM onpoc Omnpoc coaepxut 10 Borpocos. 1
HocTb. [IpuBnedyenue n MPaBWIbHBIN OTBET OLCHUBAETCA B |
19/, | YACPKAHHE KIMEHTOB. 6am1. MakcuManbHOE KOJIUYECTBO
KimenToopueHTHpOBaHHOCTD 6amtoB 3a omnpoc - 10.
KaK KOHKYPEHTHOE MPEeUMYy-
IIECTBO KOMIIAaHUU
TexHonorus co3ganus u YcTHbIM onpoc Omnpoc coaepxut 10 Borpocos. 1
17/2 | YUPaBICHUs KJIMEHTCKOM Oa- IIPaBUJIBHBIN OTBET OLIEHUBAETCA B 1
300 Oay1. MakcuManbHOE KOJTMYECTBO
6atoB 3a onpoc - 10.

7.3.1. TunoBBIe KOHTPOJILHO-U3MEPUTEJIbHbIE 3aJaHUA TEKYLIero KOHTPOJIA

AJIsl OLleHKH 3HaHUM, yMEeHM I, HAaBbIKOB U (MJIH) onbITa AeSATe/JIbHOCTH, XapaK-
TePU3yKILUX 3Tanbl POPMHUPOBAHUA KOMINETEHIUI B IPOLECCE OCBOEHUA 006-
pa3oBaTe/JibHOM POrpaMMbl

KoHTpoJ/ibHO-U3MepHuTeIbHbIe MaTepHAJIbI 0 010Ky «PoJb KIIMEHTCKOro cepBuca B 1€s-
TEJIILHOCTH KOMITAHU» (KonTpoabHasi Touka 1)

Bonpocs! 1J1s1 NOATOTOBKY K TECTHPOBAHUIO 00y4AIOIINXCSH
1. K npoeccroHabHBIM yCIyraM OTHOCHT:
a) WHXUHHUPHHT, JIM3UHT, 00CITy)KUBAHUE U PEMOHT 000PYI0BaHUSI.
b) GankoBckme, cTpaxoBbie, GMHAHCOBBIE, KOHCYIbTAIIMOHHBIE, PEKJIAMHBIE YCJIYTH
C) TeNeBUICHHUE, paano, 00pa3oBaHKe, KyJIbTypa

2. Yciyra rocyJ1apCTBEHHOI'O CEpBHUCA SIBJISIETCS:
a) HempoOM3BOJCTBEHHOI, KOMMEPYECKOMH, peabHOM, CTaHAapTU3NPOBAHHON
b) mpowusBoACTBEHHOM, KOMMEPUYECKOIl, pealbHOM, IETUTUMHOM
C) HEKOMMepYecKOii, 001eCTBEHHOH, CTAHIAPTH3NPOBAHHOM, CJI0KHOIA.

3. Yenyru, npuobperaeMsblie ISl TMYHOTO TTOTPEOICHUS 38 CYET JIMYHBIX CPEJICTB — ITO:
a) JeNOBBIC YCIYyTH
b) WHCTHTYIHOHATBHBIE YCIYTH
C) MOTpedHTEILCKHE YCIYTH
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4. Cxema OIIpCACIICHUA TOBapa Ha TPEX YPOBHIX: «3aMbICIIa», «PCAJIBHOI'0 HCIIOJIHCHUA») H
(IIOAKPCIUICHU > OIIHUCAII:

a) T.JleBut
b) ®.Kortaep

¢) Hyrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. JIroboe mecTo, riie MpOoUu3BOAUTHCS yCIIyra
b. MecTo, rae yciayra MOKeT XpaHUTBHCS
C. OnpenesieHHOEe MECTO KOHTAKTA KJIMEHTA H COTPYIHHKA CEPBUCHOI cepbl.

6. KoHTakTHOM 30HOI MOXKET CUUTATHCA:
a. Croiika aIMHHHCTPATOpPAa B FTOCTHHHIIE
b. Llex mo peMoHTY 000pyIOBaHHS
€. CrpourenbHas IJI0IIAIKA
d. ToproBas IIOIIa/IKa HHTEPHET-Mara3uHa

7. KoHTaKTHO 30HOM HE ABJISIETCS:
a. 3oHa peMOHTa OBITOBOI TEXHUKHU
b. Pabouee mecTo mapukmaxepa
c. Pabouee mecto cromaTomnora
d. PaGoTa uH:KeHepa M0 HaJaJKe 000py/0BaAHMS.

8 Kakoro Tuma JTU9HOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ur3ar;
d) xBazpar;
€) TpeyroJbHHUK.

9. Mopens «servuction» otobpaskaer. ..
a) cTeneHb KOHTAKTA MPOU3BOAUTEISI U OTPEOUTEISl YCIYIH;
b) MaHepy KOHTaKTa MPOU3BOAUTEIIS U MIOTPEOUTEIIS YCITYTH;
C) BpeMs KOHTaKTa MPOU3BOIUTENS U IOTPEOUTENS YCITYTH;
d) mone3HOCTh KOHTAKTa IPOU3BOIUTENS M TOTPEOUTENS YCIIYTH.

10. IToTpe6GHOCTH B ycimyrax, o0ecredeHHass HATHYHBIMU JI€HEKHBIMH CPEJICTBAMU HACEJICHUS, -
3TO:

KonbloHKTYpa phIiHKa

DJIACTUYHOCTH CIIpoca

InaTexecnocoOHbII cripoc

Crnenunann3supoBaHHbIN CIIPOC.

oo op

Ycrubiii onpoc (KoHTposibHAsA TOYKA 2)

1. Muccus KoMIaHuH, OKa3bIBAIOMIECH KIIMEHTCKUN CEPBUC
2. TlonsTue "BHYTpEeHHETr0 KIMEHTA" B KOMITAHHUH.
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3. Cssa3p KauecTBa CEpBHUCA U yIIpaBJICHUA BHYTPCHHHUMHU KIIMEHTCKUMU OTHOIICHHUAMUA
4. Ponb nupeKTopa 1o KIMEHTCKOMY CEPBUCY B CTPYKTYpE KOMITAaHUH
5. HOJ’IHOMOLII/I}I, OTBETCTBCHHOCTH U ITOKA3aTCIIN YCHCHIHOﬁ ACATECIIBHOCTH OUPEKTOpPA I10
KJIMEHTCKOMY CEPBUCY
6. IlnanupoBaHHE NEATETLHOCTH CEPBHUC-IUPEKTOPA
7. Cucrema KOHTPOJIS JIs1 JUPEKTOPA MO KIMEHTCKOMY CEPBHUCY
8. /IBa momxoja K BHEAPEHUIO KAYECTBEHHOT'O CEPBHCA
9. HeoOxoauMmele yciaoBusl BHEAPEHNUS Ka4eCTBEHHOT'O CEpBUCA

10. VYmpaiieHHEe MOTHUBAIIUEH COTPYAHUKOB KaK KOMIICTEHIIUS TUPEKTOPA TI0 KIMEHTCKOMY
CepBHUCY

Ycerubiid onpoc (KonTposabHas Touka 3)

ITokazarens JIOSIIBHOCTH KIIMEHTOB
KoadduimeHT TekydecT KIMEHTOB
BoBJIEYEHHOCTD KIIMCHTOB

[ToHsATHE TOTPEOUTENHCKOM JOSITBHOCTH
Bugpl nosuibHOCTH. MI3MEpeHue JIOSUIbHOCTH

o s wWwhE

Hcrionp30Banue NOSIIBHOCTH IS OTIPEIEIICHUS TIOTEHIIMAIA PhIHKA

7. DMouMOHaNBHAs U PAllMOHAIBHAS COCTABIISIONINE JOSUTBHOCTH. YTO XOUET MOKYIaTeNh
8. Biusinue GakTopoB yAOBIETBOPEHHOCTH M BOBJICYEHHOCTH HA MPOJAODKUTEIHHOCTD OT-
HOIIeHNH ¢ KimeHToM. OlleHKa YPOBHS KIMEHTOOPUEHTUPOBAHHOCTH KOMIIAaHUN

9. KnnMeHTOOpuEeHTHPOBAHHOCTh KaK KOHKYPEHTHOE NMPEUMYILECTBO KOMITAHUU

10. PerpocniexktuBa cuctemsl SP

Ycrubiii onpoc (KonTpoabHast Touka 4)

1.  Baenpenue cucTeMbl yIpaBieHUs: CEPBUCOM Ha YPOBHE OTJIEJILHOTO OM3HEC-TIpoliecca 1
Ha YPOBHE CUCTEMBI

@DaxTopHl, BAUSIOUINE Ha TOCTOSTHCTBO KJIMEHTA

VYnpaiieHue )KU3HEHHBIM I[IUKJIOM KIIMEHTa

OcHoOBHbIE MOKa3aTeNIn KayecTBa yAepKaHHs KIMEHTOB

[ToHsATHE OXKU3HEHHOMN [IEHHOCTH KJIMEHTA

Merton pacyera NpuObUIBHOCTH KIMEHTa

No akowd

AHanu3 CTaTUCTUKH NPOJAX JUIsl ONIPEIEICHNs IPUOPUTETHBIX HAIIPABJICHUIN Pa3BUTHS
KJIMEHTCKOM 0a3bl

8.  Kak co3maTh, pa3BUThH U OIEHUTH KJIMEHTOOPUEHTHPOBAHHOCTE: 15 MpaBwil KIIMEHTO-
OPHUEHTHUPOBAHHOCTH.

9. OnpeneneHne KIMEHTOOPUEHTHPOBAHHOTO U KAYECTBEHHOTO CEPBHCa

10. Buyrpennuii PR.
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7.3.2. TunoBble KOHTPOJIbHO-U3MePUTE/IbHbIE 3aJaHUsI TPOMEXKYTOYHOM aT-
TecTalMH AJis OLLeHKU 3HaHUH, yMEeHUH, HaBbIKOB U (UJIM) ONbITA AeATEIbHO-
CTH, XapaKTepU3yWIUX 3Tanbl popMHUPOBaHUA KOMNETEHIUI B Npo1ecce oc-
BOEHHUs 06pa30BaTe/IbHOM NPOrpaMMbl

Kpamxue memoouueckue ykazanus no no020moeKke K npomexncymoyHou ammecmayuu (3a4€Ty B
npoyecce 0c80eHUs 00pa3z08amenbHOl NPOSPAMMbl

N3ydenne yueOHON NUCHUIUIMHBI NpeAycMaTpUBAeT CilexyroIue GOpMbl IPOMEXKYTOUHON aT-
TECTaLUK: 3a4eT BO 2 CEMEeCTpe JUIsl OUHON U 3a04HOM (hopM 00yueHusl.

3auér sBisercss GopMOI IPOMEKYTOUHOIO KOHTPOJIS 3HAHUN U YMEHHMH CTYAECHTOB IO JAaHHOU
JUCLUIUINHE B 2 CEMEeCTpe, NOJTy4YEHHBIX Ha JIEKIUAX, MPAKTUUECKUX 3aHATUSAX U B IPOLIECCE CaMo-
cToaTenbHON paboThl. [ToAroToBka K 3a4€Ty CrOCOOCTBYET 3aKpEIUICHHIO, YIIyOJIeHnto u 00001Ie-
HUIO 3HaHWH, NOJIy4aeMBbIX, B IIpouiecce 00y4eHus, a TaKKe IPUMEHEHUIO UX K PELIeHUIO NTPaKTHYe-
CKHX 3a/a4. [ 0TOBSCH K 3a4€Ty, CTYAEHT JIMKBUANPYET UMEIOIIUECs IPOOebl B 3HAaHUAX, YIITyOJIseT,
CHUCTEMAaTU3HPYET U YNOPsAA0YMBAaET CBOM 3HaHUA. Ha 3auére CTyAEeHT AEMOHCTPHUPYET TO, YTO OH
npuobpen B mpouecce 00y4eHHs 0 y4eOHOH AUCIUIUINHE.

B nepuos nmoAroToBkH K 3a4€Ty CTYIEHTHI BHOBb 00paIatOTCs K y4eOHO-METOANIECKOMY MaTe-
pHaly ¥ 3aKpeIUIIOT IPOMEKYTOYHbIE 3HAHUS.

ITpu noaroTroBke K 3aué€Ty CTYAECHTaM 1ieJeco00pa3HO MCIIOIb30BaTh MaTepuallbl JeKLIui, yueo-
HO-METO/INYECKHE KOMILJIEKChI, pEKOMEH/I0BaHHbIE IIPABOBBIE aKThl, OCHOBHYIO U JIOIMOJHUTEIbHYIO
JUTEPATYPY.

Ha 3auér BeIHOCHUTCS MaTepHuan B 00bEME, IPEeAyCMOTPEHHOM pabodel mporpamMMmoil yueOHOM
JUCLUIUINHBI 32 CeMeCTp. 3auéT MPOBOJIUTCS B YCTHOM (GopMme.

Benymuii jaHHyr0 AUCHMILIMHY NPENOAABaTeNb COCTABISAET OMIIETHI, KOTOPBIE YTBEPKAAIOTCS
pykoBogurenem OIIOII m BkirouaroT B ceOs Ba BOIPOCA BKIIIOYAIOIUX CUTYAaLMOHHBIE 3a7au.
®opMyIupoBKa BOIPOCOB COBMNAAAET C (POPMYIMPOBKON MEPEUHS] PEKOMEHAOBAHHBIX AJIS MOArO-
TOBKH BOIIPOCOB 3a4€Ta, I0OBEJICHHOT'O 10 CBEJICHUS CTYIEHTOB HAaKaHYHE 3K3aMEHALMIOHHON CECCUM.
CopneprkaHue BOIIPOCOB OJHOTO OMIIETa OTHOCUTCA K Pa3IMYHBIM Pa3jiesiaM IIPOrpamMMbl ¢ TE€M, 4TO-
651 OoJIE€ MOJTHO OXBATUTh MaTepual y4eOHON ANUCIUITIIMHEI.

B aynuTtopuu, rae nmpoBOAMTCS YCTHBIM 3a4€T, TODKHO OJHOBPEMEHHO HAXOAMTHCS He Oojee
IIECTH CTYJEHTOB Ha OJHOT'O MPEeIo1aBaTelis, IPUHUMAIOIIETO 3a4ET.

Ha nmoarotoBky k orBety Ha Omiter Ha 3auéte oTBoAUTCS 20 MUHYT.

Jns mpoxoxaeHust 3auéTa CTYACHTY HE0OX0IMMO UMETh Ipu ce0e 3aUeTHYI0 KHIDKKY M IMHUCh-
MEHHBIE MPUHAJUICKHOCTU. 3a4€T MPUHUMAET MIPENojaBaTelb, YATABIINHM y4eOHYI0 AUCLUUILIMHY B
JAHHOM y4eOHOM HOTOKe (Tpynme). 3a HapyleHUe AUCUUILIMHBI U MOPAJKa CTYyJEHTbl MOTYT OBbITh
yJaJIeHBI ¢ 3a4€Ta.

Bomnpocsl 111 npoMe:KyTOYHOI aTtTecTanuu B ¢popme 3a4era (YCTHO) , HPOBOAUMOTIO BO 2
ceMecTpe, 110 0JIOKY

VYcnyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCa

YpoBHU ycnmyru: S5KoHOM, 6u3Hec, VIP

Muccusi KOMIIaHUH, OKa3bIBAIOIEH KJIMEHTCKUN CEPBUC

[TonsiTue "BHYTpEHHErO KJIMEHTA" B KOMITAHUH.

CBs13b KaueCcTBa CEPBUCA U YIIPABICHNS BHYTPEHHUMHU KIMEHTCKUMH OTHOILICHUSIMHU

No gk oo

Ponb nupexTopa 1o KIMEeHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUHU
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29.
30.
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35.
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41.

[TomtHOMOYMS, OTBETCTBEHHOCTD U MOKA3aTeNu YCIEUTHON AeSITeIbHOCTU JUPEKTOPA IO
KIIMEHTCKOMY CEpBUCY
[TnanupoBaHue NeSTEIBHOCTH CEPBUC-TUPEKTOPA

. Cucrema KOHTPOJIA U1 JUPEKTOPA 110 KJIMEHTCKOMY CEPBUCY
11.

VYpaBieHue MOTUBaLMEN COTPYAHUKOB KaK KOMIIETEHIIMS TUPEKTOPA IO KIMEHTCKOMY
CepBUCY

JeMmoHcTpanus "MOAEIBHOTO MOBEACHUA" ¢ KIMEHTAMU KaK YIpaBJICHUE KaueCTBOM Cep-
BHCA

MonenupoBaHue ciyKObl KITUEHTCKOTO cepBUCa

IIpn4urHBI BOSHUKHOBEHMSI IIPETEH3UM KIIMEHTA

[TpereH3us: BUA €O CTOPOHBI KIIMEHTA U KOMIIAHUU

busHec-mpoliecc yrpaBieHUsl IPETEH3UEH B KOMITAHUU

VYrpaneHnue kauecTBOM pabOThI C MPETEH3UEH KIMEHTa

®opMbl BHYTpEHHEH U BHEIIHEH OLIEHKH KauecTBa OOCITYKHUBAaHUS KIHMEHTOB

@DakTOphbI, BIUSIOLIUE HA TOTPEOUTENHCKYIO JIOSILHOCTD U YIIPABICHUE )KU3HEHHBIM
LMKJIOM KJIUEHTa

JIBa moaxozaa K BHEJIPEHUIO KaU€CTBEHHOI'O CepBHCa

HeoOxoaumbie ycrnoBusl BHEAPEHUSI KaYECTBEHHOT'O CEpBHCa

Kak co3nath, pa3BUTh 1 OLIEHUTh KIMEHTOOPUEHTUPOBAHHOCTD: 15 MpaBuil KIMEHTOOPH-
E€HTHUPOBAHHOCTHU

Omnpenenenne KIMEHTOOPUEHTHPOBAHHOTO M KaUeCTBEHHOTO CEepBUCa

Bnytpennnii PR

OneHka ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

BHenpenue cucteMsbl yrpaBlieHHs] CEPBHCOM Ha YPOBHE OTAEIBHOI0 OU3HEcC-Tpolecca U
Ha YPOBHE CHUCTEMBI

[Toka3zaTenb JTOSIBHOCTH KIIMEHTOB

Koaddumuent Tekydectu KIueHTOB

BoBieyeHHOCTh KIMEHTOB

[TonsiTre MOTPEOUTETHCKOM JIOSIIBHOCTH

Buasl nosmeHOCTH. MI3MepeHue TOSIIbHOCTH

Hcnionb3oBaHue TOSUIBHOCTHU JUIsl ONIPEEIICHHS MOTEHIIMAA PhIHKA

OMOLIMOHABHAS U PAIlMOHAJIbHASI COCTABISAIONINE JIOSUIBHOCTH. UTO XOUeT NOKYTAaTelb
Brnusinue ¢hakTopoB yI0BIETBOPEHHOCTH M BOBJICUEHHOCTH Ha MPOJIOKUTEIBHOCTh OT-
HOIICHUH C KIMEHTOM

@DakTOpHbl, BIUSIOLINE HA TOCTOSHCTBO KJIMEHTA

VYrpaienue )KM3HEHHBIM ITUKIOM KIIUEHTa

OcHOBHBIE TTOKa3aTENIN KaYeCcTBa yAepKaHUs KJIMEHTOB

[ToHsITHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Merton pacyera mpuObUIPHOCTH KIIMEHTA

AHaNM3 CTaTUCTUKYU MPOJAXK JIsl ONPEIeTICHUSI IPUOPUTETHBIX HAMPABICHUN Pa3BUTHS
KITMEHTCKOM 0a3bl

Martpuiisl MUKpOCETMEHTAIH: TPUOBLIB / TOTEHIINAN, BRIpyUYKa / pa3Mep U T.1.
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42. OmnpeneneHue MpUOPUTETOB B KIIMEHTCKON TOJIUTUKE

43. OnTuMu3anys pacxooB Ha CIIyKO0y mpoax u cepBuca

44. KIIMeHTOOpUEHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMIIaHUU

45. PerpocnektuBa cuctemsl SP

46. TpeOoBaHMsI K IEPCOHATTY OT/EIA MPOIAXK

47. Ontumuzanus npoaykra npu nomouu moaenu Hopuaku Kano. OrpannueHus npumeHe-
Hust mojaenu Hopuaku Kano

48. Cucrtema peryisipHOTO YIIpaBJIeHUS HaJIekKAIIUM CEPBHCOM

49. Bupl mporpaMM MOOMIPEHUS, HX TPEUMYIIECTBA U HEIOCTATKH

50. INoompenne KOHEYHBIX TOTPEOUTENEH

51. Ioourperure TOProBONPOBOASIIEH LTI

52. IIpaBuia mpoBeACHUs TPOTPAMMBI TOOIIPEHHUS

53. KiroueBble oMOKY Mpy IPOBEACHUH MIPOTPAMM MOOIIPEHUS MOCTOSHHBIX KITUEHTOB.
YcrpaneHnue ommbok

54. IlnanupoBaHue TPOrpaMMBbl MOOILPEHUS

55. Mcnonp30BaHNE COBPEMEHHBIX TEXHOJIOTHI MPU Pa3BUTHH JIOSITEHOCTH KIIMEHTOB

7.4. MeToanuyeckne MaTepHaJibl, oNpeejsioline NPoueaypbl OleHUBAHUS 3HAHUM, yme-
HUii, HABBIKOB M (WJIM) ONBITA AeATEJbLHOCTH, XapaKTePU3YIOIIUX dTanbl GopMUpPOBAHHSA
KOMIIETEeHIM .

[IpakTrueckoe 3aHsTHE — 3TO OleHOUYHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Tepes
co00i1 11eNb yriIyOoJIeHHOTo 00CYKIEHUS CI0KHOM TeMbl Y4eOHOM MPOrpaMMBbl, a TaK ke BHICTY-
MaeT CrocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTAMHU IPH CaMOCTOSITEIbHOM M3Y4E€HUU
TEMBl U IMYyTEM DPa3BUTHUS Y HETO OPATOPCKUX CIHOCOOHOCTEH B XoJe OOCYKIEHHUS BOIPOCOB
MPAKTUYCCKOI'0 3aHATH. B MMponecce MOATrOTOBKHU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT 4YCPIIacT
U 00o00mIaeT 3HaHUA W3 MaTepuana y4eOHUKOB, MOHOTrpadui, HOPMATUBHBIX aKTOB, HAYYHBIX
cTaTey u T.J., PEKOMEHAYEMbIX KadeIpoii /Il MOATOTOBKH K MPAKTUUYECKOMY 3aHSTHIO.

B npouiecce opranuzanuu u npoBeeHuss JaHHON (GOPMBI 3aHATHS GOPMUPYIOTCS 3HAHUSA,
YMEHMsI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTEPU3YIOIIUN CIEAYIONMEe dTanbl KOMIIe-
TEHIUU:

IIpakTnyeckoe 3ansaTue 1.

Bupg npaktuaeckoro 3anarusi: CeMuHap

Tema u coneprkanue 3aHaTUA: COBpeMeHHBIN KJIMEHTCKHH CepBHC Kak (opMa yla0B-
JIETBOPEHUSA NMOTPeOHOCTEH YeoBeKa.

[IpakTHyeckoe 3aHsATHE, MpeaycMaTpuBaloliee 00CyKAeHUEe CTYACHTaMH UCTOPUYECKUX
BOITPOCOB BO3HUKHOBEHMS U 3BOJIIOLIMN CEPBUCHON JIE€ATEIBbHOCTH.

enp 3ansaTua: B mporuecce u3ydeHus: TEMBI CIEAYET COCPEAOTOYUTHCSA HA TEPMHUHAX U
MOHATHUSAX, WCIIOIB3YEMBIX B COBPEMEHHOM CEPBUCHOM NEATEIIBHOCTH — «CEPBHUCH, «YCIyray,
«chepa 00CITyKUBAHUSNY, KKYJIbTypa CEPBUCA» U AP.

[IpakTuueckue HaBbIkU: CTyAeHTaM HEOOXOIUMO YSICHUTh OTIMYUTEIbHBIE OCOOEHHOCTH
yCIIYI' B CPaBHEHHUH, HAIIPUMEP, C TOBAPOM — UX HEOCSA3aEMOCTb, U3MEHUUBOCTb I10 KAa4eCTBY,
HEBO3MOXKHOCTb MX XpaHEHMs. Takke BaXHO YCBOWUTBH IIPUHLIMIBI U OTJIMYUTEIbHBIC TPU3HAKA
CEpPBHUCHOM JEATEIBbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKIEHHE:
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1. ITonaTHe 06 ycayre U CEpBUCHOM IESITEIBHOCTH.

2. Cdepa ycnyr B 0OIIIECTBEHHOM pa3ICICHUH TPYAA.

3. OyHKIMHA cPephl YCIYT.

4.Ilonsitue "ycmyra".

5.0c00eHHOCTH PhIHKA YCIIYT.

6.CoctaB oTpacneii chepsl ycIyr.

7.Chepa ycnyr u popMupoBaHue NOCTUHAYCTPUATIBLHOTO 00IIECTBA.

8. MakTophl pa3BUTUSA CHEPBI YCIYT.

[IpoaomKUTeNnsHOCTD 3aHIATHS — 2 Yaca.

st 3a04uHoM popmbl 00yUeHUsI

[IpogomxuTensHOCTh MpakTHUecKoro 3aHsATus 1 mo Tteme CoBpeMEHHBIH KIMEHTCKHIA
CepBHC Kak ¢opMa yIOBJICTBOPCHHS MOTpeOHOCTEH YenoBeka — | yac.

TectupoBanue — 1 yvac.

IIpakTHYeckoe 3aHsATHE 2.

Bun npaxktuueckoro 3ansatusi: CeMuHap, KOHTpOJIbHAas Touka 1

Tema u conepkanue 3aHATUA: YTIpaBlIeHNUE IPETEH3USIMH KIIMEHTA

[IpakTuyeckoe 3aHsATHE, IPEIyCMaTpUBarOIIee 00CYXICHUE B BUIC KPYIJIOTO CTOJIA MPH-
YUH BO3HUKHOBCHUS HpeTeH?:I/II‘/JI KJIMCHTA U MCTOAOB UX YCTPAHCHUA.

[IpencraBuTh Mpe3eHTAINIO JOKIIA/IA:

1. [TokymarenbCKue MPeTeH3U! B c(hepe OTCUSCTBEHHBIX YCITYT.

2. Oco0eHHOCTH pelIeHuUs! BOIPOCOB C BO3PAKEHUSIMU TTOTpedUTemei

Lenp 3aHATHS: U3YyYUTh OCOOCHHOCTH pa3BUTHs cepBuca B Poccu m 3a pydexom, mpea-
CTaBUTh OTYET O MPOJIeTaHHON padoTe.

HpaKTI/ILIeCKI/Ie HAaBBIKU: MIOHMMATh U aHAJIU3UPOBATH MHUPOBO33PCHUYCCKHUEC, CONATIBHO U
JUYHOCTHO 3Ha4YMMbIe (punmocodckre mpodIeMbl, TPOSBIATh MATPUOTU3M, TPYJOTIOOUE U Tpax-
JTAHCKYIO OTBETCTBEHHOCTH

[TpoaomKUTeNsHOCTD 3aHITHS — 2 Yaca.

IIpakTnyeckoe 3ansitue 3.

Bun npaktudeckoro 3ansatus: Kpyrisiid ctou

Tema n conepxanne 3aHATHA: BHEIpeHNE KaueCTBEHHOTO CEPBUCA.

[enb 3aHATHS: U3YYUTh Pa3INYHbIE TIOJIXO/IbI K OLIEHKE YCIYT.

[IpakTHyeckre HaBBIKK: 3HATh O TMOBEACHUHU MOTpeOHTENeH, KpPUTEPUSIX KauyecTBa WH-
dbopMaruu B pa3BUTHH TOCTUHIYCTPHAILHOTO 00IIeCTBa

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

Juis1 3a04HOi GopMBbI 00ydYeHHs

ITpomomKUTENTLHOCTh MpaKTHUYeCKoro 3aHATHS 1 mo Teme BHeapeHue KayecTBEHHOTO
cepBuca — | yac.

YcrHbli onpoc — 1 gac.

IIpakTunyeckoe 3ansitue 4.

Bun npaktrdeckoro 3aHATHs: CEMUHApP, KOHTPOJIbHASI TOYKA 2-Y CTHBIM OIIPOC

Tema u conepkanue 3ansaTus: GopMbl BHYTpEeHHEH M BHEIIHEH OLEHKH KayecTBa 00Ciy-
KUBaHUS KJIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKICHHE:

1.ComnocTtaBbTe KU3HEHHBIN LIUKJ YCIIYTU U ToBapa. [logcHuTe paznuuus.

2. [TonGepute TOBAPHI M YCIYTH, UK KOTOPBIX OJMHAKOB.
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3. [loxpGepute npuMepbl TOBAPOB U COMYTCTBYIOMINX YCIYT B 00JIACTH TOCYJapCTBEHHOTO
YIPaBJICHUS, KOMMEPUECKOM IeSITeIbHOCTH, HCKYCCTBA.

Lenb 3aHATHS: U3yYUTh OCOOEHHOCTH >KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

[IpakTrueckre HaBBIKM: MOHMMATh M AHAJIU3UPOBATH KOHOMHYECKHE IMPOIIECCHI, CBSI-
3aHHBIE C Pa3BUTUEM YCIIYT.

[IpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTnyeckoe 3ansaTHe S.

Bu npakTrHueckoro 3aHATHS: CEMUHAp

Tema u conepxkanue 3aHsaTHsA: DakTOpPbI, BIUAIONIME HA TOTPEOUTENBCKYIO JIOSIBHOCTh
U YIPaBJICHUE )KU3HEHHBIM LIUKJIOM KIIMEHTa

3aaHue A1 CEMHUHAPCKOTO 3aHATHUS:

CocraButh npe3eHTann0 Ta TeMy «COBPEMEHHBI CEpPBHC B KOMMEPLMMY». 3aJaHUE
IpeoiaraeT aHajdu3 OJHON M3 COBPEMEHHBIX KOMIAHHH C PACKPBITHEM BCEX OCOOCHHOCTEH
oOciy>)kuBaHUs OTpeduTenel B mpouecce npoaaxu ToBapay. [Ipesenranus cocrout uz 10-15
CIIalJI0B.

Lesb 3aHATHSA: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B IIPOLIECCE IPOIAXKH TOBAPOB.

IIpakTHyeckre HaBBIKHM: BJAJETh CIOCOOHOCTBIO MOHHMMAaTh M AHAIM3MPOBATH B3aUMO-
CBSI3b 00CIIY’)KMBAHUSI U TOPTOBJIH.

[TponomKUTENTLHOCTD 3aHATHUS — 2 Yaca.

st 3a04HoM popmbl 00yUeHUst

ITponomkUTEnbHOCTh MpakTU4YecKoro 3aHATHs 1 mo teme dakTopsel, BIUAIOMINE HA MO-
TPeOUTENbCKYIO JIOSIIBHOCTD U YIIPaBICHHUE )KU3HEHHBIM IMKJIOM KJMeHTa — | Jac.

Ycraslii onpoc — 1 gac.

IIpakTnyeckoe 3ansaTue 6.

Bu npakTHUecKoro 3aHATHS: CEMUHAP

Tema u conepxanue 3anaTus: Mcrnonb3oBaHue COBpEMEHHBIX TEXHOJIOTHH B KIIMEHTCKOM
cepBuce

[lepconndunupoBaHHOE MPEIOKEHNE CEPBUCHOTO NMPOYKTA MO3BOJISIET BBIACIUTh HaU-
0oJiee BaXKHBIE, C TOYKU 3PEHUS CEPBUCOJIOTHH, aCTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH MOTPEO-
JICHUS:

- IepcoHM(pUKALNS OCYIIECTBISIETCS 33 CUET H3MEHEHUS OTACTHHBIX MAaTePUAIBHBIX H
HeMaTepUalbHbIX KOMIIOHEHTOB NPOJYKTa, HO HE MpeAroiaraeT i3MeHeHus: 6a30BOro MpoayKTa
WIN €TO HIIEH;

- aJIaNITUPOBAHHbIE XapAKTEPUCTUKH (POPMUPYIOTCS TOJIIBKO C yUaCTHEM MOTPEeOHUTES;

- IepCOHM(UKALINS MOXKET OCYIIECTBIISITHCS TOJBKO 32 CYET CEPBHUCA.

Llenb 3aHATHA: 3aKPEMUTH MOJIYYEHHBIE B X0/1€ MPAKTUUECKOT0 3aHATHS 3HAHMS, IPHOO-
pectu pyHIaMeHTaIbHBIC 3HAHUS O TTOBEICHUH TOTPEOHTEINSI, TOTPEOHOCTSIX B Pa3HBIX HCTOPH-
YECKUX dI0Xax

[IpakTryeckre HaBBIKA: U3YYUTHh KOHIIETITYaJbHBIE OCHOBBI CEPBHUCOJIOTHH M PACCMOT-
PEThb acCIeKThl COBPEMEHHOI0 OTPEOICHUS

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTHyeckoe 3aHsATHE 7.

Bua npaktrueckoro 3aHsATHS: CEMUHAP
Tewma u coneprkanue 3anatusi: Co3laHue U ayIUT KIMEHTCKON 0a3bl KOMITAaHUHU
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1. [Ipouecc oOciyx’uBaHUSI MOTpEOUTENEH CEPBUCHBIX KOMILIEKCOB, €r0 OC-
HOBHBIE (DOPMBI, METO/IbI U TIPaBUIIA O0OCITY)KUBaHUSI.
2. CoBpeMeHHbIe (OpMBI OOCTY)KHMBaHHS MoTpeduTenei yciayr. OCHOBHBIE
THUTIBI CEPBUCHBIX MOCPETHUKOB, TIOCPETHUICCKUE U IOCYTOBBIE YCITYTH.
3. [IpaBoBOE obecnieuenue chepsl 00cykuBanus. KaloObl U MPETEH3UH T10-

TpeOuTenei, 3almTa ux 1npas.

Lenb 3aHATHS: U3y4UTh GOPMBI U METOJIbI OOCTY>KMBAHUS B COBPEMEHHBIX XO3sIHCTBAX.

[IpakTHyeckre HaBBIKU: BIaJIeTh HaBBIKaMU (DOPMUPOBAHMS CEPBUCHOTO MPOJIYKTA U OT-
HOILIEHUH C MOTPEeOUTENIAMU

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

st 3a04HOM GopMBbI 00yUeHHs

HpOILOJDKI/ITCJH)HOCTI) IMPAKTUYCCKOI'0 3aHATHA 1 mo Teme COSIIaHI/Ie H ayauT KIIMEHTCKOMN
0a3pl KOMIIaHuu — 1 yac.

YcTHbii onpoc — 1 yac.

IIpakTnueckoe 3ansaTHe 8.

Bun npakTH4ecKkoro 3aHATUSA: CEMUHAp, KOHTPOJIbHAs TOUKa 4-Y CTHBIN onpoc.

Tema u coneprkanue 3anaTus: TeXHONIOIUU yIpaBieHUs KIMEHTCKOM 6a3oi

Lenb 3aHATHSA: U3yYUTH 3Tallbl YIPABJIEHUE KIMEHTCKONW 0a30i1 KOMIIaHUU

IIpakTHyeckue HaBbIKM: BIIAJIeTh HaBbIKaMU pabOThI C KIMEHTCKOM 06a30li Kak cpeICTBOM
yIpaBiieHUs] HH(popMaIuei.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Jaca.

[IpakTudeckue 3aHATHS MPOBOMAATCA C HCIOJIB30BAHUEM AKTHUBHBIX M WHTEPAKTUBHBIX
dopm oOyueHus:

1. Iuckyccus. Kpyrasiii croa. [Ipaktuyeckoe 3anatue B popme TUCKYCCHH MPEICTaB-
JseT coO00M KOJIEKTUBHOE OOCYXJIEHHE KaKOro-TuO0 BOMpPOCa, MPOOIEMBbI HIIM COTIOCTABICHUE
uHpopManuu, uaen, MHeHU, npenioxenuil. [IpenonaBarens 3apaHee 03By4yHMBaeT TeMY JHC-
KYCCHHM U BOIMPOCHI, Ha KOTOpbIe OyAeT HEOOXOAUMO OTBETUTh. B X0/e AMCKYCCHU CTYAECHTHI
BBIPa0aTHIBAIOT MPHUHIIUIIBI U TIOJXOBI K PEIICHUIO MMOCTABICHHOM MpoOieMbl (Bompoca), 10Ka-
3aTeNIbCTBA, 00OCHOBAHUS CBOCH MO3UIINHN, MAKCHMAILHO UCIIONB3Ys CBOM JIMYHBIN OTIBIT.

Xapakrepuctuka OC. Kpyrusblii cTo1, TUCKYCCUS SBISIOTCS OIEHOYHBIMU CPEICTBA-
MU, TIO3BOJISIOIIMMH BKIIFOUUTEH 00YYaOIIUXCs B TIPOIIECC OOCYKISHUS CIOPHOTO BOTMPOCA, MPO-
OJIeMbI U OLIEHUTh UX YMEHHE apryMEHTHPOBATh COOCTBEHHYIO TOYKY 3peHus. J{MCKYCCHOHHBIE
MPOLEAYPHI MOTYT OBITH UCTIONB30BAHBI JISI TOTO, YTOOBI CTYICHTHI:

— JydIlle TIOHSUTA YCBOsIEMBI MaTepual Ha (hoHe pa3HOOOpA3HBIX MO3UIIMN U MHEHUI, HE
00s13aTeNbHO TOCTUTAs OOIIETO MHEHUS;

— CMOTJIM TIOCTUYh CMBICIT U3y4aeMOro Marepuala, KOTOPhIH MHOTIa YyBCTBYIOT UHTYH-
THUBHO, HO HE MOTYT BBICKa3aTh BepOAIbHO, YETKO U SICHO, UM KOHCTPYHPOBATh HOBBII CMBICI,
HOBYIO MO3UIIHUIO;

— CMOTJIM COTJIacOBaTh CBOIO MO3UIIMIO UJIH JACHCTBHSI OTHOCUTENHLHO 00CYKIaeMOl mpo-
OJIeMBI.

Ora ¢opma oTpakaeT OCOOCHHOCTH COBPEMEHHOTO MPO(eCcCHOHANBLHOTO OOIICHUS B
npodeccuoHanbHoi cdepe. CeMuHap-AUCKYyCCUS — TUATIOTHYECKOE OOIICHHWE YYaCTHUKOB, B
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polecce KOTOPOro 4epe3 COBMECTHOE ydacTHe OOCYXKNAIOTCS U PEIIAOTCS TEOPETHUECKUE U
IpakTU4YecKHe nIpobIeMbl Kypea.

Metoanka npumenennst OC u B3anMocBsi3b ¢ GopMUpPyeMbIMH KOMIIETEHIMSIMH.

Ha TakoM NnpakTH4eCKOM 3aHATUU OCYLIECTBIIIOTCA COTPYAHUYECTBO U B3aUMOIIOMOILb,
KOKIBIA CTYACHT UMEET NIPaBO HA MHTEIUIEKTYaJIbHYI0 aKTUBHOCTb, 3AMHTEPECOBAH B JIOCTHIKE-
HUM OOILEH eI IPAKTUYECKUX 3aHATHH, IPUHUMAET y4acTHe B KOJJIEKTUBHON BbIpaOOTKE BbI-
BOJIOB U pelIeHU. B yciI0BUsX COBMECTHOM pabOThI CTYI€HT 3aHUMAET aKTUBHYIO MTO3ULHIO.

Ha o6cyxaeHue BbIHOCATCS HambOosiee akTyallbHbIE MPOOJEMHbBIE BOIPOCHI M3y4aeMoil
JucuuIuinHbl. Kaxaplii U3 y4acTHUKOB JUCKYCCUM JOJDKEH HAYyYMTHCS TOUHO BBIPaXKaTb CBOU
MBICIIY B JJOKJIAJI€ WM BBICTYIUIEHUU 10 BOIPOCY; AKTUBHO OTCTAaUBaTh CBOIK TOUKY 3pEHUS, ap-
T'YMEHTHPOBAHO BO3pa)aTh, OMPOBEPIaTh OMNOOUYHYIO O3UIMIO, YTO (GOPMUPYET CLIOCOOHOCTh
JIOTUYECKH BEPHO U IOPUIUYECKH TPAMOTHO CTPOUTH YCTHYIO U IMCBMEHHYIO P€Ub, I10Jb30BaTh-
Cs1 ”HOCTPAHHBIMU SI3bIKAMHU B LIEJISIX U3YUEHUs 3apyOekHOI0 OMbITa YIPaBICHUS KaJpPOBbIM I10-
TEHLMAJIOM OPTaHOB BJIACTH.

Kpome Toro, quckyccusi npuMeHsIeTCsl U KaK MEeTo/ 00y4eHus, U Kak popma oOydeHus 1
3aKJII0YAETCsl B KOJUIEKTUBHOM OOCYX/IEHUH KaKOTO-THO0 BOIPOCa, MPOOIEMBI WM COTIOCTaBIIE-
HUM WHPOPMAINH, HIeH, MHCHHA, TIPEITIOKECHHH.

2. Omnpoc. Ompoc — 3TO CPEACTBO KOHTPOJISI, OPraHN30BAaHHOE KakK CIleIHaibHas Oecena
npenojaBaressi ¢ 00y4JaroUuMMCsl Ha TEMbI, CBSI3aHHBIE C M3y4yaeMOW JHUCLUUIIMHON, U paccuu-
TaHHOE Ha BBIICHEHUE 00beMa 3HaHUM, 00yUarolIerocs Mo onpeAeIeHHOMY pa3jeny, TeMe, Ipo-
Oneme u T.1. Iy MOBBILIEHUS OOBEKTUBHOCTH OLEHKU OMPOC MOXKET MPOBOJUTHCS TPYIIOM
npenoaasareneil/sxcnepToB. Kputepun oneHKH pe3yabTaToB ONpPOCa 3aBUCSAT OT TOTO, KaKOBbI
LIEJIM [TOCTABJIEHBI NI€PE]l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbIX BUJIOB:

— UH/IMBUTyaJIbHBIA ONpOC (IIPOBOAUT MPENOJIaBaTENb );

— TPYIIIOBOM onpoc (MMPOBOJUT rpyIa 3KCIEPTOB);

— OIIPOC, OPUEHTHUPOBAHHBIN HA OLIEHKY 3HAHMII;

— CUTYAallMOHHBIN ONPOC, MOCTPOCHHBIN 110 IPUHIIMITY PEIICHUS CUTYallH.

3. TectupoBanme. TecT — 3TO cucTeMa CTaHAAPTH3MPOBAHHBIX 3alaHUH, TTO3BOJISFOIIASL
aBTOMATHU3UPOBATh MPOIEYPy U3MEPEHHUS YPOBHS 3HaHUN U YMEHUI 00y4aronerocs.

Ouenka padoThl CTyIeHTa HA NPAKTHYECKHUX 3aHATHAX OCYIIECTBIISIETCS IO CIEIYIO-
UM KPUTEPUSIM:

OTaMYHO - aKTUBHOE y4acTHe B OOCYXKIEHUHU MPOOJIEM KaKJIOro MPaKTUYECKOTO 3aHs-
THsia, CAMOCTOSITENILHOCTh OTBETOB, CBOOOIHOE BIIaJIECHUE MAaTEPUAIIOM, TIOJHbIE U apTyMEHTHPO-
BAaHHBIEC OTBETHI HA BOIIPOCHI MPAKTUYECKOTO 3aHATHAA, yHACTUE B TUCKYCCHSX, TBEPIOE 3HAHUE
JIEKIIMOHHOTO MaTrepHaia, o0sf3aTeIbHOW M PEKOMEHJOBAHHOM JOIMOIHUTENBHON JHUTEpaTyphl,
peryispHas IOoCemaeMOCTh 3aHATHH.

Xo0pouio - HeTOCTATOYHO IMOJIHOE PACKPBITHE HEKOTOPBIX BOIIPOCOB TEMBI, HE3HAYUTEb-
Hble OIIMOKU B (POPMYIUPOBKE KAaTErOpUi U MOHATUH, MEHbILAs AKTUBHOCTh HA MPAKTUYECKOM
3aHATHH, HETIOJHOE 3HAHUE JONOJHUTEIBHOM JIMTEPATypPhl, XOPOIIas MOCEIIAEMOCTb.
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YIIOBJIeTBOPI/[TeJIBHO - OTBETHI OTpaXXaroT B IEJIOM ITIOHMMAHUE TEMBI, 3BHAHUEC COACPKA-
HHUsA OCHOBHBIX KaTeFOpI/Iﬁ n HOHHTHﬁ, 3HAaKOMCTBO C JICKOHMOHHBIM MAaTCpUAJIOM H PCKOMCHIO-
BaHHOM OCHOBHOM HHTepaTYPOfI, HEAOCTAaTO4YHasA aKTHBHOCTb Ha 3aHATUAX, OCTaBJIArOIIas XE-
JIaTh JIYYHICTO MOCCIaCMOCTh.

HeyHOBJIeTB()pI/ITeJIbHO - INaCCHUBHOCTHL Ha IMPAKTHUYCCKOM 3aHATHUH, YacTas HETOTOB-
HOCTbB IIPU OTBETAX HA BOIPOCHI, IIJI0Xas IMOCCIacMOCTb, OTCYTCTBUEC Ka4YCCTB, YKa3aHHBIX BBIIIC
JUIA TOJTYUCHUA 0oJiee BBICOKHX OLCHOK.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHOI Y4eOHOW JHUTEpaTypbl; NMepedyeHb PecypcoB
HHGPOPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOH ceTH «MHTepHeT», nmepeyeHb MHGpOpMALNOH-
HBIX TEXHOJIOTHH, MCNOJIb3yeMbIX NPH OCYHIeCTBJEHHH 00pa30BaTeJIbHOIO Ipolecca Mo
AUCHHUILIMHE (MOAYJII0), BKJIKOYAs MepevyeHb NPOrpaMMHOro odecrniedyeHus 1 mHGpopMan -
OHHBIX CIIPABOYHBIX CHCTEM ( IPU HEOOXOTUMOCTH)

8.1. OcHoBHas JIMTEpaTypa

1. CepBucHas nesaTenbHOCTH : yuebHoe nmocodue / I'.1O. [TaBnoBa. — Mocksa : KunoPyc, 2018.
https://www.book.ru/book/926143

2. CepBucHas naesrenbHOCTh . yueOHuK / B.I'. Bememunckuii. — Mocksa : KnaoPyc, 2018.
https://www.book.ru/book/926035

3. Cepsucosnorus : yaednoe mocooue / H.H. [lanunenko, H.B. PyonoBa. — Mocksa : KHoPyc,
2017. https://www.book.ru/book/920197

8.2. Jlono/tHUTeIbHAS JTUTEpaTypa

1. WuHoBamuu B cepBuce : yuebHoe mocodue / B.I'. UepHukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

2. OcHOBBI (HYHKIIMOHUPOBAHMS CUCTEM cepBrca: YueOHoe nocodue / B.M. Cosetos, B.M. Ap-
TIOIIEHKO. - M.: Anbda-M: HUIL] NH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « AHTepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHnas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM PECyp-
cam»:http://window.edu.ru/

City:x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeii «I['occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udanoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenr MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 TaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmansbBIX cepBUCHBIX HEHTPOB «CepBHcOOKC» [mpodeccroHanbHas 6a3a JaHHBIX|:
https://www.servicebox.ru/

4. baza nannbix «Poccmiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpHas 6a3a naH-

HeIX |: http://www.baza-r.ru/enterprises

CrnpaBounas npasoBas cuctema Koncynbrantlintoc

6. HurepHer-Bepcus cucteMsl ['apant (MHGpOpMAIIMOHHO-TIPaBOBOi nmoptan "["apanT.py

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

1. TpaagnuMoHHAs JeKUHUsI, KOTOpas MpeAIoaraeT HayyHoe BBICTYIUIEHUE JIEKTOpa ¢ 000CHO-
BaHUEM IPOIECCOB U SBJICHUM, MPEyCMOTPEHHBIX 00JIaCThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JIEKIMM) OPraHU3YIOTCS MO MoTokaMm. Ha Jekuusx u3nararotTcs
TE€MBbl JUCLUUILUINHBI, MPETYCMOTPEHHbIE pabodeil MporpaMMoi, aKIEHTHPYETCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHMAIBHBIX U CIOXKHBIX BONPOCAX JAUCHUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATEIbHON npopaboTku. KoHcnekT neknuil sBisercst 6a30i MpHu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K DK3aMEHaM, a TAK)KE CaMOCTOSITEJIbHOM Hay4YHOH 1E€ATEIbHOCTH.
W3noxxeHne JEKIMOHHOIO MaTepuaia PEeKOMEHJYeTCsl MPOBOJUTh B MYJbTUMEIUIHON
dopme (mpe3eHTanuii). CMpIcioBas Harpyska JIEKIMU CMEIIAeTCsl B CTOPOHY OT M3JI0XKEHUs TEO-
peTHYecKOoro Marepuana Kk (opMHUPOBaHUIO MOTUBALMH CAMOCTOSTEILHOTO 00Y4YEHUs Yepes 1o-
CTaHOBKY Ipo0jeM oOyueHHs U MOoKa3 MyTel pelieHus NpoQeccuoHanbHbIX MPOoOJIeM B paMKax
TOM uiau MHOM Tembl. IIpM 3TOM OCHOBHBIM METO/IOM BEACHHUS JIEKLUU SBISETCS METOJ IMpo-
OJIEMHOT'0 M3JI0KEHUS] MaTepuaa.
2. Jlekuuu — AMCKYCCHsI, B KOTOPOH COZAEPKaHNE ITOIACTCS Yepe3 CEepHI0 BOIPOCOB, Ha KOTO-
pBI€ CIIyIIATENb I0JKEH OTBEUATh HETIOCPEICTBEHHO B XOJI€ JIEKIUH;

- IPAKTUYECKUE 3aHATHS

[IpakTrueckue 3anatus no qucuuIuiiHe «COBpEMEHHBI KIMEHTCKUM CEPBUCY MPOBO-
JISITCS C LIEJbI0 IPUOOPETEHHUsI MPAKTUIECKIX HABBIKOB B 00J1aCTH MapKETHUHTa, OCHOBHBIX CTpa-
TETUI U TAKTUK, KOMIUIEKCA MAPKETUHIa U MAPKETUHT OBBIX MCCIICIOBAHUM.

[TpakTudeckast paboTa 3aKIIOYaeTCs B BBIMIOJHEHUU CTYJIEHTaMHU, O]l PyKOBOJCTBOM Ipe-
MoIaBaTelsl, KOMIUIEKCa YIeOHBIX 3a/IaHUi HAIPABIICHHBIX HA YCBOCHHE HAYYHO-TEOPETUUECKHUX
OCHOB MapKeTHHTa, MPUOOpPETeHHE MPAKTUYECKUX HABBIKOB OBIAJCHHS METOJAMH MpaKTHUe-
CKOW paboThI ¢ TPUMEHEHUEM COBPEMEHHBIX WH()OPMAIITMOHHBIX M1 KOMMYHHKAIIMOHHBIX TEXHO-
Joruii. BEIMOTHEHNS mpakTH4ecKoii padOThI CTYACHTHI IPOU3BOAT B MUCEMEHHOM BHJIC, B BHJIC
MIPE3CHTAINNA | JIOKJIAJIOB, a TakXKe cce U pedepaTtoB. OTUET MPEIOCTABISETCS MPEMOAaBaTENIO,
BEIYLIEMY JAHHBIN MPEIMET, B JJIEKTPOHHOM U [I€YaTHOM BHUJIE.
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[IpakTryeckue 3aHATUS CLIOCOOCTBYIOT OoJiee IN1yOOKOMY IIOHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH COCTaBIISIIOIUX NMPO(ECCHOHAIBHOW KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOM mpakTu-
KyMa BBICTYNAIOT TUIIOBBIE 3a/1a4i, KOTOPBIE JJOJDKEH YMETh peIlaTh CIIEUAIUCT B 00JacTh cep-
BHCA Ha MPEANPHUATUAX TEXHUYECKOI'O CEPBUCA aBTOMOOUIIEH.

[Ipu n3yuenun nquctuminHel «COBpeMEHHBIN KIIMEHTCKUN CEPBUCY» UCIIONb3YIOTCS Clie-
JYIOLIME BUJbI IPAKTUUYECKUX 3aHIATUH:

1.Cemunap mnpennonaraer Oosnee rIyOOKHI aHaM3 TEM M BOIPOCOB, 3aTPOHYTHIX Ha
nexkuy. CTyeHTaM IpeularaeTcsi HOArOTOBUTHCS K CEMUHApy B paMKaxX CaMOCTOSITEIbHOM pa-
0O0THI.

2. «Kpyraslii cToJ»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMILJIEKCHOTO 00CYX/1I€HUsI COBPEMEHHBIX aKTyaJIbHbBIX ITPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBbICIIEHHE U 00001IeHNEe OTEYeCTBEHHOI0 M 3apy0eXHOro omnbiTa 1o Kypcy. "Kpyr-
JBIA cTON" XapaKTepu3yeTcs BHIHECEHUEM Ha OOCYXKJIEHHE LIMPOKUX TEOPETUKO-TPAKTUUYECKUX
TEM, a TaK)K€ aKTUBHOCTBIO CTY/IEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00IeM 00Cyxe-
HUM C IIPEnoJaBaTesIMH.

JU1si KOHCTPYKTHBHOTO OOCYX/IE€HUsI TE€Mbl NpernojaBarelb ONpeNeisieT y3JOBble Ipo-
0JieMbl, TOTOBUT U MPOBOJUT METOJINYECKOE COBELIAHKE, B XOJI€ KOTOPOTO 00CYX AAETCS MPOEKT
JIMCKYCCHUHU U OTIpEJIeNIsIeTCsl METOIMKa MpoBeAeHus "kpyrioro crona". LlemecooOpa3no nmposec-
TH KOHCYJIbTAIIMIO JJIsl CTY/IEHTOB, HA KOTOPOM MOPEKOMEHI0BATh UM COOTBETCTBYIOILIYIO JIUTE-
paTypy 1o TeMe.

- CamocrosrenbHas paboTa 00yJaronmxcs
[lenpto caMOCTOSTENHHOM (BHEAYAUTOPHOM) pabOThl 00YYAIOIIUXCS SBISETCS 00yue-
HHUE HaBbIKaM paboThI ¢ HAYYHO-TEOPETUYECKOH, MepHOJUUECKOM, HayYHO-TEXHUUECKOM JuTe-
paTypoi U TEXHUYECKON JOKyMEHTalue, HeOOXOAUMBIMU I YIITyOJE€HHOrO U3yYeHUs AUCIIU-
inHbl «COBPEMEHHBIN KIIMEHTCKUI CePBUCY, a TAKXKE Pa3BUTHE Y HUX YCTOWYHMBBIX CIIOCOOHO-
CTEH K CAMOCTOATEIbHOMY MU3YUEHHUIO U U3JI0’KEHUIO TIOJy4YeHHOU NH(pOpMaLnu.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHOM paboThl 00yUYaIOIIMXCS SIBIISIOTCS:
— oBJyaJieHHe pyHIaMEHTaIbHBIMUA 3HAHUSIMU;
— HapaboTka mpodeccuoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHre OnbITa TBOPUYECKON U UCCIIEI0BATENbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW HWHUIMATHBBI, CAMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTH CTY-
JIEHTOB.
CamocrosTenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE «COBPEMEHHBIM KIMEHTCKHUN
CEpBUCY» 00ECIIeUNBACT:
— 3aKpervieHue 3HaHWH, MOJYYEHHBIX CTYAEHTaMHU B IMPOILIECCE JIEKIIMOHHBIX U IpaKTUye-
CKHX 3aHSITHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;
— TpuoOpeTeHHe OnbITa TBOPUYECKOU U UCCIIEIOBATENBCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW MHUILIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYJEHTOB.

CamocrosTenbHas paboTa sIBISETCs 0043aTeIbHOM ISl KaKI0r0 00y4aromerocs.
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®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM caMOCTOSATENIBHOM PabOThl CTYAECHTOB IO MOJATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM COOTBETCTBYET TEMAaTHUECKOMY ILIaHy pabodeil MporpamMmbl JAUCIHUI-

JIMHBI.

CamocrosTenbHas paboTa CTyeHTa PeyCMaTPUBAET CIEAYIOUINE BUIbI padoT:

- IOATOTOBKA pedepaToB U JAOKIAJ0B Ha 33JJaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUI 10 ONpEAEIEHHBIM BOIIPOCaM;

- U3y4YeHHE Hay4YHOI 1 HaydHO-METOANYECKOM 0a3bl MO MOCTABICHHON MPOOIeMAaTHKE;
- IOJITOTOBKA Ipa)UvIecKOro MaTepraa 1o 3aJaHHOH TEME.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0AUMAas 1JIsl OCYLIEeCTBJIEHUS 00pa30BaTeJIbLHO-
ro nmpouecca 1no JUCHUIIMHE (MOAYJII0):

VY4eOHble 3aHATHS 110 qUcHHUILTHNHE «COBPEMEHHBIN KIMCHTCKHI CEPBHC» IPOBOJISTCS B
CJIEIYIOIUX 000pYIOBaHHBIX Y4eOHBIX KaOMHETAX:

Bun yueOHbIX 3aHATHIA 110
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEUHEM OCHOBHOTO
000pyI0BaHUs

3aHATHS JIEKIUOHHOTO
THIIA, TPYNIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYIIUH KOHTPOIIb,
IIPOMEKYTOYHAs aTTeCTa-
s

yueOHast ayJUTOpHs, CIICUAIM3UPOBaHHAs yueOHass MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHaTuA CECMHUHAPCKOI0
THIIA

yueOHas ayJUTOpHs, ClieluaTn3upoBanHas ydyeOHas Mebenb

TCO: BumeonpoeKIMOHHOE 000pPYAOBaHUE/TIEPEHOCHOE BUIEOTIPO-
eKI[HOHHOE 000py0BaHHE

JI0CKa

CamocTosrenbHas paborta
00yyaromuxcst

MIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crenuanu3npoBaHHas yueOHas Mebenb, TCO: BUACONPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHe MECTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JoCKa;

[Tomerienue JuIst cCaMOCTOATENBbHOM paboThl B yMTanbHOM 3ane Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHHUBEPCHUTETA, CIEHUATN3UPOBAH-]
Has ydeOHast Me0Oennb aBTOMAaTU3UPOBaHHBIE paboyre MecTa CTY/IEH-
TOB  C BO3MO>KHOCTBIO BbIXOIa  HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI IOCKA
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