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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET —
oy TYPV3MA Y CEPBUCA» Huem 2 us 5

AHHOTAIIUS PABOYEH TPOTPAMMBI JIJUCHUILJIAHBI (MOIYJIS)

Juciumimna b1.0.18  «IIpoexkTupoBaHue Impolecca OKa3aHUs YCIYD» OTHOCHUTCA K
JUCLUIUIMHAM 00s513aTeIbHON 4acTH MepBOro 0JioKa MporpaMMmsl OakajiaBprara o HalpaBICHUIO
noaroroBku 43.03.01 Cepsuc, npodumto CepBHC KHUIIOH 1 KOMMEPUYECKON HEIBHKUMOCTH.

W3yueHne naHHOW IUCHMIUIMHBI 0a3MpyeTcsi Ha 3HAHUM IIKOJIBHOM MpOrpaMMmsbl 110
€CTECTBEHHOHAYUYHBIM U OOLIECTBEHHBIM IIPEIMETAM.

JucuunirHa HarpasiieHa Ha OPMHUPOBAHUE CIEIYIOIUX KOMIIETEHINH BbIITYCKHHUKA!

ITIKO-4 - CnocoOeH ydacTBOBaThb B pa3pabOTKE HWHHOBALMOHHBIX pELIECHUH IIpU
OCYILECTBJICHUH CEPBUCHOM IEATENbHOCTH; B YAaCTH WHAMKATOPOB JOCTM)KEHUS KOMIIETCHLIUU
[IKO-4.1. (Mcnonb3yer opraHM3allMOHHO-YIIPaBICHYECKNE MHHOBAIMM, CBSI3aHHbIE C HOBBIMU
dbopmamu yrpaBieHus, BUAaMu yciyr, 6onee sdpdextuBHbiMU hopMamu obcayxkuBanus), [IKO-
4.2. (Ucnonmp3yer mH()OPMAITMOHHO-TEXHOJIOTHUYECKUE WHHOBAIIUH, CBSI3aHHBIE C BHEAPCHHEM
HOBOI'O IPOrpPaMMHOI0 OOecledYeHus, aBTOMaTHh3aluedl MpOLECCOB, HOBBIX TEXHHUUYECKUX U
texHojornueckux  pewmenuit), IIKO-4.3. (OcyuiecTBiasieT NpPUMEHEHHE COBPEMEHHBIX
MHHOBAI[MOHHBIX TEXHOJIOTUH JUIsl CO3/1aHUSI KOHKYPEHTOCIOCOOHBIX YCIIYT).

CopepxaHue NUCUUIUIMHBI OXBATHIBAET M3yUEHUE NPOECKTHPOBAHUE IPOIECCa OKA3aHUS
ycayr, pa3pabOTKy TEXHOJIOTMH Ipolecca cepBuca. M3yueHHIo mojyiexar TakKe BOIPOCHI,
CBA3aHHbIE C OpPraHU3alMOHHON CTPYKTYpOH CEpPBUCHOIO MPEANPUATUS, HPUHLUIIAMU
OpraHu3allil  CEpBUCHOM  JEATENbHOCTH Ha  MPEeIIpUATHH, AaHAJIM30M  IIPOLECCOB
IIPEIOCTABIIEHUS YCIYT, OLIEHKONH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT, JOKYMEHTaluel
CEpBUCHBIX NMPEANPUATUH, OpraHu3anyel 1 yIpaBjIeHUEM CEpPBUCHBIMU YCIyraMH 110 PEMOHTY U
00CIyXUBAaHUIO WH)XEHEPHOTO, CAHUTAPHO-TEXHUYECKOr0 O0OpYyIOBaHUS M HHKEHEPHBIX
CHUCTE€M, TEXHOJOTHYECKUMU U D3KOJOTMYECKMMH TpEOOBaHMSMHU, TMPEIbSIBIIEMBIMU K
CEPBUCHBIM MPEANPUATUSIM.

OOmast TpyIOEMKOCTb OCBOEHHUS JUCHUIUIMHBI COCTaBISET 5 3auYeTHBIX €IUHMUIL
TpyaoeMkoctH, 180 yacos.

[IpenonaBanve AMCUUIUIMHBI MO OYHOM Qopme Beaercs Ha 4 Kypce: B 7 ceMmecTpe
MpOIOJDKUTENbHOCTRIO 18 Henenb. [lo 3aounoit ¢opme Bemercs Ha 4 U S Kypcax: B 8 u 9
cemMecTpax .

[IpenogaBanre AMCUMIIMHBI —MpEAyCMaTpUBAeT TNPOBEACHHE Y4YEOHBIX  3aHATUHN
CJICAYIOUIMX BUOB: JIEKIIMH, B TOM YHUCIIE TPAAULMOHHBIE JEKIUH U JEKIMH-BU3yannu3auuu — 34
yaca, MpakTHYEeCKHe 3aHATHS B (opMe BBHINOIHEHUS MpaKTUYeCKMX padoT — 36 wyacos,
camocTosiTennbHast pabota oOydwatrommxcs — 106 yacoB, TpynmoBble M HHIUBUAYaJbHbIC
KOHCYJIBTAllMM — 2 4aca, IPOMEeXyTOo4YHas arrectanus — 2 Jaca. [Iporpammoi mpeaycMoTpeHsl
CJIEIYIOIIME BHUJbI KOHTPOJSA: TEKYIIMH KOHTPOJIb YCIEBAEMOCTU (B YCTHOM M NHMCbMEHHOM
dopMe, B BHJE TECTOB, YCTHBIX OIPOCOB, 3AIIMTHI MPAKTHUECKUX pPadOT), MPOMEKYTOUHAS
aTTecTalus B BUJE 3K3aMEHa B 7 CEMECTpE.

[IpenonaBanue MUCHMIUIMHBI TIO 3a04HOM ¢dopme Benmercs Ha 4 m S5 Kypcax: B 8 u 9
cemecTpax.

[IpenogaBanrie  AMCHMIUIMHBI NpEAyCMaTpUBAaeT TMPOBEACHHME YYEOHBIX  3aHATUHN
CJICAYIOIIMX BHJIOB: JIEKIMH, B TOM YHCIIE TPAJAULMOHHBIC JIEKIIUU U JIEKIUU-BU3yaIH3allu — 6
4acoB, NpPAaKTHUYECKHE 3aHATHS B (OpME BBINOJIHEHUS MPaKTUUYECKHX paboT — 8§ Yacos,
camocTosiTeNlbHass pabora oOywaromuxcss — 162 waca, TpynmoBble W WHAWBUAYaJIbHBIE
KOHCYJIBTAllMM — 2 4aca, IPOMEeXyTOo4YHas arrectanus — 2 Jaca. [Iporpammoi mpeaycMoTpeHsl
CJIEAYIOIIME BUIBI KOHTPOJSL: TEKYIIMH KOHTPOJb YCIIEBA€MOCTH (B YCTHOM M MHCbMEHHOMN
dopme, B BHJE TECTOB, YCTHBIX OIPOCOB, 3aIMUTHl MPAKTHUECKUX paldoT), MPOMEKYTOUHas
aTTecTalus B BUJE 3K3aMeHa B 9 cemecTpe.
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PIYTIC TYPU3MA V1 CEPBUCA»

OcCHOBHBIE TIOJIOKEHUS JUCIUILINHBI JOJDKHBI OBITh HCIIONB30BaHBI B JalbHEHIIEM IMPHU
BBIMOJTHEHUH BBIITYCKHOW KBaJIM(DUKAIIMOHHOM pabOTHI.
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2. Ilepevyenb MIaHUPYEeMBIX pPe3yJbTATOB 00y4YeHHs IO JMCHHUILINHE (MOAYJIIO),

COOTHEeCEHHbIE ¢ MJIAHUPYEeMbIMHU pe3yJIbTaATAMHU 0CBOEHHS 00pa30BaTeIbHOI POrpaMMBbl

HNupexc
KOMIIETEHI]
HH,

Ne | unaukaropa [Tnanupyemsble pe3ynbTaThl O0y4eHHs

3001 JOCTHKCHU (KOMIETEHIIUU, HHIUKATOPA TIOCTUKEHUS KOMHCTGHHI/II/I)
s

KOMIIETEHII
uu

IIpodeccnonajibHble KOMNETEHINH 00s13aTeIbHbIE

Cnoco0OeH yuyacTBOBaTh B pa3pa00OTKe WHHOBAIIMOHHBIX DPELICHUI Mpu
OCYIIIECTBJIEHUU CEPBUCHON JI€ATEIBHOCTH B YACTH:

[IKO-4.1. Hcnonb3yeT OpraHu3aliOHHO-YIPaBIEHYECKHE WHHOBAIUH,
CBA3aHHbIE C HOBBIMU (hOpMaMM YIpaBlE€HUs, BUIAMH YCIyr, Ooiiee
s dexkTuBHBIMU OpMaMU 0OCITYKUBAHHUS

1. [TKO-4 [IKO-4.2. Vctionb3yer uHGMOPMAIIMOHHO-TEXHOJIOTMYECKHE WHHOBAIUH,
CBSA3aHHBIE C BHEJIPEHHEM HOBOTO MPOTPaMMHOIO OOecHedeHus,
aBTOMAaTHU3alled MPOLECCOB, HOBBIX TEXHUYECKMX M TEXHOJOTMYECKUX
pelIeHn

[TKO-4.3. OcymiecTBiisieT NMPUMEHCHHE COBPEMEHHBIX HHHOBAIIMOHHBIX
TEXHOJIOTHH JIJIsl CO3/TaHUSI KOHKYPEHTOCIIOCOOHBIX YCIYT

3. Mecto nucuuniiuibl (MoayJisi) B crpykrype OITIOII:

Juctiumummbaa B1.0.18  «IIpoexkTtupoBaHue mpouecca OKa3aHHUsS YCIYr» OTHOCHTCA K
JUCLUIUIMHAM 00513aTe/IbHON YacTH NepBOro 0J10Ka MporpaMMbl OakanaBpuara o HalpaBiIeHHIO
noarotoBku 43.03.01 Cepsuc, npoduitto «CepBUC KUI0H U KOMMEPUECKOH HEABUKUMOCTH.

N3yueHne naHHOW IUCHMIUIMHBI Oa3MpyeTcss Ha 3HAHUM MIKOJIBHON MpOrpamMmbl IO
€CTeCTBEHHOHAYYHbIM U OOIIECTBEHHBIM MTPEIMETAM.

CopepxaHue IUCUUIUIMHBI OXBAaThIBAa€T KpPYT BOIPOCOB, CBSI3aHHBIX C KOMIUIEKCOM
TEOPETUYECKUX 3HAHUH U MPAKTUUECKUX HABBIKOB, HOPMUPOBAHUE 3HAHUI, YMEHHUI U HABBIKOB
CTYJEHTOB B BOMNpOCAaX MPOEKTHUPOBAHUS NPOILECCOB OKa3aHUS yCIyr, C YY4EeTOM HX
3G(}EeKTUBHOTO HCMONB30BaHUS U O00ECTEeYeHHs] HOKOJIOTMYECKUX U TEXHOJOTHYECKHX
TpeboBanuil. (OOecrneynBalOIUX KBAIU(UIMPOBAHHOE HCIOJHEHHE MNPOPECCHOHATBHBIX
00s13aHHOCTEH MO3BOIAIONIUX PelIaTh BOIPOCH MPOSKTUPOBAHUS MPOLIECCOB OKa3aHMsI YCIIYT Ha
YPOBHE COBPEMEHHBIX TPEeOOBaHUIA.

OCHOBHBIE TIOJIOXKEHHUS JAUCHUILIMHBI JOJDKHBI OBITh HCIIONB30BaHbl B JajbHEUIIEM MpU
BBIMIOJTHEHUH BBITYCKHOW KBaJIM(UKAIIMOHHOM paboTHI.

© PI'YTHUC




2\

N,

PIYTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

Jlucm 5 u3 56

4. O0beM IMCHUIUIMHBI (MOAYJsl) B 3a4€THBIX €IUHHUIAX C YKA3aHHEM KOJHYeCTBA
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbBIX Ha KOHTAKTHYI0 padory oOydyawumuxcsi ¢
npenoaaBarejeM (M0 BHAaM Y4eOHBIX 3aHATHI) M HA CaMOCTOSITEJIbHYI PpadoTy
00yYarIMuXCcs

OO61ast TPYA0EMKOCTh AUCIUILTHHBI cocTaBiisieT 5/180 3aueTHRIX eAUHUIY/ aKajl.4acoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

JL1st 0uHOii hopMBbI 00yUeHHSI:

Ne Byl yaeOHOM NesTeIIEHOCTH Cemectp
n/n Bcero 7
1 | Konrakrnas padora o0y4anmuxcs ¢ nNpenojaBareieM 74 74
B TOM YHCJIE! - -
1.1 | 3aHATHS TEKIUOHHOTO THIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 36 36
CemuHapsbl - -
JlabopaTopHbie paboThI - -
[TpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | IlpomMe:kyTOYHAsI ATTECTALIUH 2 2
2 dopma NpoMeKYTOUHOM aTTecTaluM (3a4eT, 3a4eT ¢ k3
OLIEHK O, IK3aMEeH) )
3 | CamocrosiTesqibHasi padoTa 00y4YaroLuxcst 106 106
4 | O0mas Tpya10eMKOCTh qac 180 180
3.e.
5 5
JLi1s1 3a04HOM popMBbI 00yUeHHs:
No Cemectp
rrll/ Bunsl yueOHOM AedTenbHOCTH Beero 8 9
1 | KonrakrHas pa6oTa 00y4aiomuxcs ¢ npenogasareieM 18 2 18
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THIIA 6 2 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 8 8
CeMuHapbl - -
JlaGopatopHble paboThI - -
[TpakTryeckue 3aHATUS 8 8
1.3 | KoncyabTanum 2 2
1.4 | IlpomMe:kyTOUYHAsI aTTECTAIIUH 2 2
2 dopma NpoMeKyTOYHOM aTTecTalum (3a4eT, 3a4eT ¢ k3
OIICHKOM, JK3aM€eH) '
3 | CamocTrosiTeJbHas padoTa 00y4aKOIIMXCS 162 34 128
4 | O0was Tpya10eMKOCTh gac 180 36 144
3.e.
5 1 4
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJisi), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBE€JIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHH

st ouHoii popMbI 00yUeHHs:

Buabl yueOHbIX 3aHATHH U GOPMBI UX IPOBEJCHUS

2
§ KonrtakTHas paboTa 00ydaromuxcs ¢ = -
5 MPEnoIaBaTeNieM < x| 3 %
- S oal @K Q
g HaunmenoBan | HamMeHoBaHue TeM JIEKLUH, IPAKTUYECKUX pabOT, 1a00paTOPHBIX PadoT, o d = 255 3 g3 § 2| F §
5 e pasjena cemunapos, CPC 589 <« £ 2K § 2 TEE|2F|g E = S e
N o
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Jlexiusa
OcHoBHbIe 3a1a4un Kypca. ConepkaHue pa3ielioB U X POJIb B 4 VAT 4 O3HakoMJICHUE C
(OpMHUPOBaHNN COBPEMEHHOT'O CEPBUCHOTO CIICIIHAIINCTA. a H}:I JHUTEPaTypoil 1Mo
1/7 1 NUCLIMILJIMHE Ha calTe
baox 1. [TocTpoenue CTPYKTYPHI yIPABIEHUS COBPEMEHHOMN CEPBUCHOM IMpakTuue 9BC. CamocrosTenbHas
OcobenHoct dupmoii. 3 2 3 nmpopaboTka
pMoii. 3amaun, pemaeMble CTPYKTYPHBIMH ITOIpa3/IeICHISIMHU. cKast
1 _ | 113: IIpakmuuecxas paboma 1 paboTta TCOPCTHIECKOro
CEpBUCHOM Marepuana u3
nearenbHoc | OCOOEHHOCTH CEPBUCHOM JIesITeNIbHOCTH. DOpMBI OpraHU3aIiH 2 TpaJnIH 3 PEKOMEH/I0OBaHHBIX
TH. CEePBHCHBIX NpeanpuaTiii. HoBbie MeToabI paboThI. OHHast UCTOYHUKOB. [TonroroBka
o/7 | OcHOBHBIE 5 y K TPAKTUYECKUM 3aHSATHSIM.
THTIBL HOCTpoveHI/Ie CTPYKTYPBI YIIPaBIICHUSI COBPEMEHHOW CEPBUCHOI [MpakTHye V3yuenne HOPMATHBHOI 1
CePBHCHBIX ¢dbupMoii. 3aaun, permaemMple CTPYKTYPHBIMU TTOIPa3ICICHUSIMH. 2 cKast 3 METOIUIECKOl
NpeAnpUATH 113: Ilpaxmuuecxas paboma 1 pabora TeXHUYECKOi
78 KyMEHTAIIHAH.
CepBHCHOE CONPOBOXK/ICHHE MPOJIaXK TEXHUKHU. [IpHHIHITEI AOKyMCHTAIL
N [MoaroroBka K 3amuTe
MOCTPOCHUSI CEPBUCHOM CETH Mpou3BoauTens. JloroBopa Tpajuiu
317 N 2 3 NPAKTHYECKUX PABOT.
aBropu3anun. Ciryx0a TeXHHYeCKoH moaaepkku. OT4eTst OHHast
IToxroroska x KT 1
CEPBHCHBIX (PHPM TIPOU3BOIUTEIISM.
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Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

<
&
§ KonraktHas paboTa o0ygaromuxcs ¢ - =
5 TpenoiaBaTeneM < % 5 § ]
s HamvmenoBan | HamMeHoBaHHME TeM JIEKITH, IPAaKTHIECKAX PadOT, Ta0OpaTOPHEIX padoT, o d =2 8ls 3 g3 s 5| § 5
= e pasjena cemuHapos, CPC (= =S5 e g - - 8 gl H 3®)
e ’ SHSEEz|8e~yg cE8E|8 |88 S &8
= =g ANcEIEdd 2oz || S © =0
& = 2 o 5 aEqEEY & 35 3|2 = SE| U s
z =2dY2EEIEE 6825 |S7 |58 5 5
o
= S ey SFREES EES5 ] =
Ucnonb3oBanue [T-texHonoruii. M3ydyenue MeTomoB pa3paboTKu MoaxTiie
TMIOJIOKEHUH B CTPYKTYPHBIX TOJPA3IEICHASX U JODKHOCTHBIX 5 c KI; 4 3
WHCTPYKITUSX.
abora
113: Ilpaxmuueckas paboma 2 P
Oco0GeHHOCTH pOCCUICKOTO PBIHKA PeMOHTOB. OCHOBHBIE THIIBI S —
CEpBUCHBIX NpeANpusATHL. HopMaTHBHO-TIpaBOBOE MOJIE 2 OleaH 3
CEPBHCHOM JIEATENFHOCTH.
A7 Hcnonw3oBanue IT-texHonoruii. M3ydeHune MeTo10B pa3paboTKu
TMTOJIOKEHUH B CTPYKTYPHBIX TIOJPA3IEICHUASX U JOHKHOCTHBIX Mpaxtie
WHCTPYKIHUSIX. 5 c 151 4 3
113: IIpaxmuueckas paboma 2 aGoTa
3amurTa npakTudeckux pador Nel, Ne2, p
(KonTpoJubHas Touka 1)
Baok 2. NzydeHne MeTo0B MPOEKTUPOBAHUS PEMOHTHOTO Y4acTKa O3HAKOMIICHHE C
MeTo sl CEPBUCHOTO IIEHTPA M0 00CITYKUBAHHIO WHKEHEPHBIX CHCTEM. 2 Tpajuiy 3 THTEPATYPOii 110
pa3paboTk | ACIEKTHI pabOThI MPHUEMHBIX MYHKTOB, call-center, otnena OHHast JCIAIUTAHE Ha CaiiTe
57 " TEXHUYECKOT0 KOHTPOJIS, BBIE3AHOH CITy>KOBI, OTJelNa MPOAaXK. 3BC. CaMocTosTe/IbHAS
TEXHOJOTH | Metopl MPOCKTHPOBAHMS PEMOHTHOTO Y4aCTKA CEPBHCHOIO Mpaxtie npopadoTka
1 IPOLECCA | enrpa 110 06CITYKUBAHHUIO HHKEHEPHBIX cucTeM. [TocTpoenue p TCOpETHHECKOro
cepBuca i 2 CKad 3 Marepuaia u3
p : «KOHTaKTHOW 30HBD» CEPBUCHOTO LIEHTPA, MOAPa31eIeHHs AGoTa
KOHKYPEHTO | «kOHTaKTHOI 30HED». p PCKOMCH/IOBAHHBIX
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Howmep Henenu cemectpa

6/7

717

8/8

HammenoBan
ve paszena

CIIOCOOHOCT
b
CEPBHCHBIX

YCIIYT.

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonraktHas paboTa o0ygaromuxcs ¢ -
TpenoiaBaTeneM < % 5 §
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 8ls 3 g3 s 5| §
= < )
cemunapos, CPC 55 <5 S E|8H =gs|28| 88| §
£ S0z 8 % 0 & l:‘-%l:‘ 2
59558 EEd 282|888 o
EEJe 85|27 92E8|E323| ¢
SEH E5E|18E |9gse|% |82 8
<p) g E S HIE S = B o C]
113: Ilpaxmuueckas paboma 3
3navyeHue GakTopa ynpaBIeHHUsI KAYECTBOM yCIyT CEPBUCHOM
¢upmbl. [IpUHIMITBEI CHCTEMHOTO TIOX0/1a K IMTPO0JIeMe KaueCcTBa 2 Tpagunu 3
ycIyT. AHaIM3 U OlleHKa KayecTBa pabOThl CEPBUCHOTO OHHaA
MPEANPUSITHS.
MeTo 161 TPOEKTUPOBAHUS PEMOHTHOTO Y9aCTKa CEPBUCHOTO
LIEHTPa 10 00CTY)KMBaHUIO HHKEHEPHBIX cucTeM. [locTpoeHue [IpakTuue
«KOHTaKTHOW 30HBI» CEPBHCHOTO IICHTPA, MOIPa3IeICHHS 2 cKast 3
«KOHTaKTHOU 30HBD». paborta
113: [Ipaxmuueckas paboma 3
[TonsiTre KOHKYpeHTOCTTOCOOHOCTH. DaKTOPHI, TOKA3aTEIH S —
KOHKYPEHTOCIIOCOOHOCTH. MapKEeTHHTOBBIE TTOKA3aTeIH 2 021 Hast 3
KOHKYPEHTOCIIOCOOHOCTH.
BromkeTupoBaHie Ha CEPBUCHBIX MPEAPUATHAX. MOHUTOPUHT Mpakruie
ucrnoiiHeHus 0ropkeToB. OcoO0eHHOCTH POPMHUPOBAHHUS 3aTPAT U 2 CKI:;M 3
MIPUHIIUIIEI IEHOOOPA30BaHMsI Ha CEPBUCHOM IIPEIIPHUATHH.
pabora
113: Ilpakxmuueckas paboma 4
MeTtouKa OlleHKA KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHBIX YCIYT. S —
Pucku cepBucHoil AesTeIbHOCTH. PaKTOPbI 3KOHOMUYECKON 2 OEI Has 3
3¢ (HEeKTUBHOCTH CEPBHUCHBIX MpeAnpusaTHi. OCOOCHHOCTH

®dopma mpoBeACHUS
CPC

nuctounukoB. Iloagroroska
K OPaKTUYECKUM 3aHATUSAM.
N3yuenne HOpMaTUBHOU U
METOINYECKOMN
TEXHHUYCCKOHN
JOKyMEHTALUU.
IloaroroBka k 3amure
MPaKTHYECKUX paldoT.
IToaroroBka x KT 2
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 9 u3 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

2
§ KonraktHas paboTa o0ygaromuxcs ¢ - =
5 TpenoiaBaTeneM < % 5 § ]
E HamvmenoBan | HamMeHoBaHHME TeM JIEKITH, IPAaKTHIECKAX PadOT, Ta0OpaTOPHEIX padoT, o d =2 8ls 3 g3 § 2| F §
B e paszena cemunapos, CPC sd<E8E[SE SEE| 3723 & S
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g cS36fscEEqSsER|EE 2L ¢ :
5 T2 ESE|ISZ |©9g5¢o | = 5 &
as SReRH EHIE S EE S ] S
(hopMUPOBaHUs 3aTPaT U MIPUHIIUIIEI IEHOOOpA30BaHUS Ha
CEPBHUCHOM TPENIPUITHH.
BromkerupoBanre Ha CEPBUCHBIX MPEANPUATHAXK. MOHUTOPUHT
rcroHeHus OropkeToB. OcoOeHHOCTH (OPMHUPOBAHHS 3aTPaT U Mpaxtie
MPUHIMITEL IEHOOOPA30BaHUS Ha CEPBUCHOM IMPEIATPHUSITHH. 5 . Kpa 4 3
113: IIpaxmuueckas paboma 4 6
3amurTa npakTudeckux pador Ne 3, Ne 4 pabota
(KoHTpoabHasi TouKa 2)
Baok 3 Crpaterus pa3BUTHS CEPBUCHBIX GpupM. Muccust cepBUCHOMR O3HakoMIIeHHE C
Hosblie (¢bupMbl. AHAIM3 CUTYallld, B KOTOPOI HaXOUTCS CEPBUCHAs 2 Thaltuiu 3 JIUTEPATYPOI 1O
HaIlpaBJIeHU ¢upma. Onenka BHemHeH cpenbl. OlieHKa BHYTPEHHEH Cpejibl. oHmat JUCIHAIUIMHE Ha caliTe
A7 | g PEMOHTOB N N OBC. CamocrosiTenpHas
TPAHITHOHH Oco0eHHOCTH XO3SIICTBEHHOM JIeATEIbHOCTH. PEMH)KUHUPHHT. [IpakTuue npopaGoTka
oii Texuuiy. | VICTIONB30BaHNE PEHHKHHUPUHTA. 2 cKas 3 TeOPETHUECKOTO
OcoGennocr | 113 Ilpakmuyeckas paboma 5 paborta MaTepHaa 13
v enun pa3BuTHs cepBUCHOHN (rupMbl. AHAIU3 KaJIpOBOTrO acleKTa 2 TpauIu 3 PCKOMCH/IOBAHHBIX
XOSAMCTBEH | conpycroit hHPMBL. OHHAs uctouHukoB. [loaroroBka
HOU K MPAKTHYECKUM 3aHSATHSIM.
10/7 JEeATeIbHOC | OCOOSHHOCTH XO3SHCTBEHHOM NIEATEIIbHOCTU. PeMH)KUHUPHHT. [Ipaktuue N3yuenue HOpMaTUBHON U
TH. Hcnonp3oBanue peMH>)KUHUPUHTA. 2 cKad 3 METOIMYECKOM
113: [Ipaxmuueckas paboma 5 pabora TEXHUYECKOMI
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 10 uz 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

<
&
§ KonraktHas paboTa o0ygaromuxcs ¢ - =
5 TpenoiaBaTeneM < % 5 § ]
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Yrpo3sl 6e30MacHOCTH OM3HECA CEPBUCHOTO MPeanpusiTus B PO. TpaHI JIOKYMEHTAIIHH.
ComnmansHbie (hakTOpbl CTAOMIFHOCTH. DKOHOMUYECKast 2 0131 Hast 3 TToaroroBska k 3amure
0€301acHOCTh CEPBUCHON JEeSITETHHOCTH. MIPaKTHIECKUX PadoT.
11/7 IToxroroska k KT 3
[Iporuo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoexTrpoBanme Mpaxtie
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH O 00CTYKUBAHHIO U 2 . KI; a 3
PEMOHTY WHXCHEPHBIX CHCTEM. AGoTa
113: [Ipaxmuueckasn paboma 6 P
TeneBoil CEKTOp phIHKA PEMOHTOB TeXHUKHU. [IpaBoBas S —
OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (PUPMBI, TPOU3BOAUTENS U 2 01:{ Hast 3
notpeduTess TeXHUKU. CpoK CITy:KObI U3eIusI.
12/7 [IporHo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoekTrpoBanme
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH O 00CTYKUBAHHUIO U MpakTie
PEMOHTY WHXCHEPHBIX CHCTEM. P
2 cKas 3
113: Ilpakxmuueckas paboma 6 aGoTa
3ammuTa npakTHyeckux pador Ne 5, Ne 6 p
(KonTpoabHasi Touka 3)
Biok 4 OcobeHHOCTH 00CTY)KUBaHNS HHKEHEPHOTO W CAHUTAPHO- o | TPazuuu 3 O3HAKOMIICHHE C
TpeGopapmsr | TEXHHUECKOTO 00CITy)KMBaHUS 1 KOMMYHHKAITHH. OHHAs IUTepaTypor mo
13/7 " - JUCIAIIMHE Ha caliTe
5 Meroauka pacueTa IpOU3BOCTBEHHOHN MPOTrpaMMEI, 00beMa 2 IIpaktmue 3 | DBC. CamocrosTensHas
OCOOCHHOCTH | haGoT, uncieHHOCTH pabounx u caykamux. CoCTOSHIE cKast
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 11 uz 56

Howmep Henenu cemectpa

14/7

15/7

16/7

HammenoBan
ve paszena

00CITyXK1BaH
ust

WHKEHEPHOTO
, CAHUTapHO-
TEXHIIECKOT
0
obopymoBaH
uia
KOMMYHHUKa
LU,

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonraktHas paboTa o0ygaromuxcs ¢

o
TpenoiaBaTeneM o s 4| E
” S ECAN Q
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 8ls 3 g § § 2| F
cemuHapos, CPC S8 < ESE|ISE ERE|35 el H
m:zommgjhgmmoh l:‘-%l:‘ 2
<EJETEEEsd 85 (25|53 ©
EE9Yg 8 8c|EER SQES|IEE|EE| ©
= m M 9 (=} =}
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MPOM3BOAICTBEHHO-TexHOMormueckoi 6asbl (ITTH). pabora
113: Ilpakxmuueckas paboma 7
JKosoruuecKue TpeOOBaHK K Pa3MEILICHHUIO, POCKTUPOBAHUIO U Tpagunu
CTPOMTENBCTBY TIPEAPHSITHIA cepBrca. TpeOoBaHMs 1 0COOSHHOCTH o | OHHaA 3
00CITy>KUBaHMS MEDKEHEPHOTO, CAHUTAPHO-TEXHIIECKOr0 000pYI0BaHUS
1 KOMMYHUKAaIUH.
Mertoarka pacueTa Mpou3BOJACTBEHHOMN MPOrpaMMebl, 00beMa [paktuue
pabot, YMCIEHHOCTH pabounx u ciyxamux. CocTosHIe o | cKad 3
MPOM3BOJICTBEHHO-TexHONornueckoi 6asbl (I1TH). paborta
113: IIpaxmuueckas paboma 7
[ImanupoBKa MPOU3BOJICTBEHHBIX 30H U YYaCTKOB; THITAXH Tpaguuu
MpeanpusTuit, 00opyaoBanus. [ ImaHUpOBOYHbIE peIeHHs pa3TIIHON 2 | oHHas 3
MotHoCcTH. OCHOBHBIE TTOKA3aTeH 1 OLIEHKA IPOSKTHOTO PELIICHHS.
I'enepanbHblil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTrue
MPOEKTHOH JoKymMeHTauuu. [lopsnok npoekTpoBaHysL. 2 | ckas 3
113: [Ipaxmuueckas paboma 8 pabora
Wndorpadpuueckoe MogennpoBaHIe CEPBUCHBIX KOMITAaHUH. Tpaguuu
Wndorpadpuueckoe MoaeInpoBaHUE MPOLECCOB YIIPABICHUS 2 | oHHas 3
KaueCTBOM.

®dopma mpoBeACHUS
CPC

npopaboTKa
TEOPETUYECKOTO
Marepuaia u3
PEKOMEHTOBAaHHBIX
HCTOYHHUKOB. IToaroroeska
K OPaKTUYECKUM 3aHATUSAM.
N3yuenue HOpMaTUBHON U
METOINYECKOMN
TEXHHUYCCKOH
JIOKyMEHTAITUH.
IToaroroska k 4-oit
KOHTPOJIbHOH TOYKE, B
BHJIEC TECTa.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 12 uz 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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I'enepanpublil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTnue
MIPOEKTHOM MokyMeHTaud. [lopsimok mpoekTrpoBaHus. 2 | ckag 3
113: Ilpaxmuueckas paboma 8 paborta
Pexxumbl B3anMonecTBUS B HH()OPMAIIMOHHO-YHEPTETHIECKOM TpauIu
npouecce (UIII) nestenpHOCTH. JIOKYMEHT Kak HepapXUueCKHii 2 | onHas 3
anement UOBII.
17/7
PecypcocOepexenne n o0ecrieueHIE SKOJIOTMISCKUX TPEOOBaHMUH. IIpaktrue
DKonoruueckue TpebOBaHMS K Pa3MEITICHHUIO, MPOSKTUPOBAHUIO 2 | ckas 3
npeanpusTui cepsuca. [13: [paxmuyeckas paboma 9 paborta
PecypcocOepexenne n obecrieueHre SKOIOTUIECKIX TPeOOBaHUH. [IpakTuue
18/7 DKostoruuecKue TpeOOBaHKS K Pa3MELLEHHUIO, IPOSKTUPOBAHUIO 1 2 | ckag 3
CTPOUTENHCTRY NPeIIPUATHIA cepBuca. [13: Ilpakmuueckas paboma 9 paborta
18/7 Kontpoannas Touka 4 (TectupoBanue no Pazjieiny) 3
Koncynpranusa 2
[IpomesxyTouHas aTTecTanus — 3K3aMeH — 2 Jyaca
Hroro: 34 36 4 106

MOCECICHUE BBICTABOK IIPH COBIAJICHUM )]Heﬁ NMpoOBECACHUSA JIeKII]/lﬁ
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 13 uz 56

st 3a04uHOi (popMbI O0yUEHHS:

) Buanbl yueOHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
[_4
Q
g KonrtaktHas paboTa o0ygaromuxcs ¢ = =
3 MpenoaaBaTeIeM 5 . 2 5 § =
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8 Cemectp
Jlexuus O3HaKOMIICHHE C
OcHoBHBIC 3a1auu Kypca. Coaepikanue pa3aeioB U UX pOJib B N
1 BH3YaJIH3 17 | nurepartypoii mo
(hopMHPOBaHWUU COBPEMEHHOTO CEPBUCHOTO CIICIIUAIHCTA. N
anus JIUCLIUIUIMHE Ha caiTe
Buok 1 9BC. CamocrosTenbHas
' npopaboTka
OcobenHoct pop
. TEOPETHUYECKOTO
. Marepuaa us3
CEpPBUCHOI
PEKOMEHTOBAaHHBIX
JIEATEIIbHOC HMCTOYHUKOB
TH. )
OcHoBHEIE OcoOGeHHOCTH CepBUCHOM AeATENbHOCTH. DOPMBI OpraHU3aIIH 1 TpauIu 17
THIEL CEPBHCHBIX NpeAnpusThii. HoBbie MeToabI pabOTHI. OHHast
CEpPBHCHBIX
MpEeANpUATH
.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 14 uz 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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9 Cemectp
ITocTpoeHue CTpyKTyphl YIIPABIEHUS COBPEMEHHON CEPBUCHOU IIpakTuue
/7 ¢dupMmoii. 3aaun, pemaemMple CTPYKTYPHBIMU TOIPa3IeICHUSMH. cKas 3 Osznakomiienue ¢
113: [lpaxmuueckas paboma 1 paborta JIUTEpaTypoH 1o
JUCLUIUIMHE Ha caiite
Baok 1. OBbC. CamocrosrenapHas
Ocobennoct IlocTpoenune cTpyKTypbl yIpaBIeHHUS] COBPEMEHHON CEPBUCHOM [IpakTuue npopadoria
207 |4 . ¢dupmMmoii. 3aiaun, pemaemMple CTPYKTYPHBIMU TTOIPa3IEICHUSIMH. 1 cKas 3 TEOpETHHCCKOro
CCPBUCHON | 173 [Tpaxmuueckas paboma 1 pabora Marepuaia s
JIESITEIbHOC PEKOMEHIOBAaHHBIX
TH. CepBuCHOE COIPOBOXK/IEHUE MPOJaK TEXHUKU. [[puHIUITBI uctouHukos. Iloaroroska
OcHoBHbIE MIOCTPOEHUS CEPBUCHOMN ceTH mpousBoauTens. [lorosopa 3 K MPAKTHYCCKUM 3aHATHUIM.
THIIBI aBTopu3anun. Ciryx0a TeXHU4eCKOH noaaepx Ku. OTueTs N3yuenune HOpMaTUBHON U
CEPBHMCHBIX | CEpBUCHBIX (PHPM MPOU3BOTUTEISIM. METOUYECKON
3/7 | npeanpusTy TEXHUYECKOM
i UcnonwzoBanue 1T-texnonoruii. 3ydenne MeTo10B pa3paboTKu TMpaxTuue JOOKYMEHTALHH.
MTOJIOKEHUH B CTPYKTYPHBIX TOJPA3IEICHNAX U JOKHOCTHBIX cKkas 3 TTorOTOBKA K 3aIIHTe
MHCTPYKIMAX. paGota NPaKTUIECKUX PadoT.
113: Ilpaxmuueckas paboma 2 Moxroroska k KT 1
47 Oco0eHHOCTH POCCUICKOTO PhIHKA PEMOHTOB. OCHOBHBIE THITBI 3
CEpBHCHBIX NpeAnpusaTuil. HopmatuBHO-IpaBoBOE MOJIE
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 15 uz 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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CEpPBUCHOM EATENBHOCTH.
Ucnonb3oBanue [T-texHonoruii. M3ydeHnne MeTomoB pa3paboTKu
MOJIOKEHUH B CTPYKTYPHBIX MOJIPA3JICIICHHUSIX U JOJDKHOCTHBIX
WHCTPYKITUSIX P o ’ Ipaxrute
Py : 1 cKast 3
113: Ilpaxmuueckas paboma 2
paborta
3amurTa npakTuyeckux pador Nel, Ne2,
(KonTpoubHas Touka 1)
Wzyuenne MeToI0B MPOEKTHPOBAHKSI PEMOHTHOT'O Y4acTKa O3HAKOMJIEHHE C
Baoxk 2. CEPBHCHOTO IIEHTPA M0 00CTYKMBAHUIO HHKEHEPHBIX CHCTEM. 1 TpauIu 3 JIATEpaTYpOi 10
Mertoast AcriexTbl paboThI TPUEMHBIX TYHKTOB, Call-center, otiena OHHast JMCINIUTHHE Ha caiiTe
pa3paboTK | TEXHUYECKOIO KOHTPOJIS, BBIE3IHOM CIIyKObI, OT/ENA IPOJAXK. IBC. CaMOCTOSTEILHAS
57 | K npopaboTka
MeToibl TPOEKTHPOBAHKSI PEMOHTHOT'O Y4aCcTKa CEPBHCHOTO
TEXHOJIOTH TEOPETHIECKOTO
LEHTpa Mo 00CITy>)KUBAaHUIO MHKEHEPHBIX cucTeM. [locTpoeHue [paktuue
U TIporiecca N Marepuana u3
«KOHTaKTHOW 30HBD» CEPBUCHOTO IIEHTPA, MOIPa3AeICHHS cKas 3
cepBuca - PEKOMEH IOBAHHBIX
: «KOHTaKTHOW 30HBD». paborta N PS—.
KoHkypento | 173: ripaxmuueckas paboma 3 :
CIOCOGHOCT K IPaKTUYECKUM 3aHATHSIM.
b 3HaueHue pakTopa yrnpasiIeHUs Ka4€CTBOM YCIYT CEPBUCHOM Nzyyenne HOpMAaTUBHOM 1
6/7 | CEPBHCHBIX dbupmel. [IpUHITUTIEI CHCTEMHOTO TTOIX0/1a K ITpo0iieMe KadecTBa TpaaUITI 3 MeTOﬂquCK?“
YCIIYT. ycIyr. AHaJu3 1 OLleHKa KayecTBa paboThl CEPBUCHOTO OHHasd TCXHHYICCKOU
OPEaNPHUSITHS. JIOKYMCHTAIIHH.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 16 uz 56

Howmep Henenu cemectpa

717

8/8

HammenoBan
ve paszena

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonraktHas paboTa o0ygaromuxcs ¢ -
TnpenoaBaTeneM < % 5 §
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 3|55 g § § 2| F
cemuHapoB, CPC 59 <« Z2E|S = ExE(58|oc5| H
EH SCEZ|IETE sEQE|E 4| BB Z
sz E5E5E23 28 (c4|58 °
EEYg 8 8c|EER SQES|IEE|EE| ©
% m M 9 =] o
SEH SEE|&E |©Pgs5c|% |8% O
<p) g E S HIE S = B o C]
MeTo1pI TPOEKTUPOBAHUS PEMOHTHOTO Y4acTKa CEPBUCHOTO
[IEHTpa 10 00CTY)KHBaHHUIO HHKEHEPHBIX cucTeM. [locTpoenune [IpaxTuue
«KOHTaKTHOW 30HBI» CEPBUCHOTO IIEHTPA, MOIPa3ACICHHS 1 cKas
«KOHTAKTHOW 30HBI». paborta
113: Ilpaxmuueckas paboma 3
[NonsiTHe KoHKYpeHTocnocoOHOCTH. DaKkTOpHI, MOKa3aTeIH S —
KOHKYPEHTOCIIOCOOHOCTH. MapKeTHHTOBEIE ITOKA3aTeNN OEI Hast 3
KOHKYPEHTOCIIOCOOHOCTH.
BromkeTnpoBaHye Ha CEPBUCHBIX MPENPUIATAIX. MOHUTOPUHT Mpaxtie
ucnonHeHus 0rokeToB. OcodeHHOCTH (OPMHUPOBAHUS 3aTPaT U . KF; 4 3
MIPUHIMITEL EHOOOPA30BaHUS Ha CEPBUCHOM IPEIPHUSITHH.
paborta
113: [Ipaxmuueckasn paboma 4
MeTtoauKa OLleHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT.
Pucku cepBucHoi gestenbHOCTUH. DaKTOPhl SKOHOMUYECKOM -
3 HEKTHBHOCTH CEPBUCHBIX MpeAnpUsITUi. OCOOCHHOCTH OEI H);HH 3
(hopMupOBaHUSA 3aTpaT M MPUHIIAIEI IICHOOOPAa30BaHUS HA
CEPBHUCHOM MPENNPUATHH.
bromkeTrpoBanre Ha CEPBUCHBIX MPEAIPHUITHSIX. MOHUTOPHHT MpaxTmie
ucnonHeHus 6roxeToB. OcobeHHOCTH (OPMHUPOBAHUS 3aTPaT U 1 CKI; o 3
MIPUHIIUIIBI IEHOOOPA30BaHMsI HA CEPBUCHOM IIPEIIPHUATHH.
pabora
113: IIpaxmuueckas paboma 4

dopma poBeICHHS
CPC

IloaroroBka k 3amure
MIPaKTHIECKUX PadoT.
3 IToxroroska x KT 2
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 17 uz 56

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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3amuTa npaktuyeckux padoor Ne 3, Ne 4
(KoHTpoJsbHas1 TOYKA 2)
Crpaterus pa3BuUTHsI CEpBUCHBIX GpupM. MuccHst cepBUCHON e —
(hupMBl. AHAIH3 CUTYallld, B KOTOPOI HaXOUTCS CEPBUCHAS 1 P 3
i i OHHast O3HaKOMIIEHHE C
¢upma. Onenka BHemrHel cpeabl. OIieHKa BHYTPEHHEW Cpeibl.
9I7 JUTEPaTypoil 1o
Biaok 3 OC00EHHOCTH XO3SIMCTBEHHOM JIEATEILHOCTH. PEMHKUHUPUHT. IIpakTrue UCIUILINHE Ha caiite
ANCI
Hosble HWcnonb3oBanue PpEeUHKMHUpPHUHTA. 1 cKasl 3 IBC. CamocTosTenbpHas
nanpasnenu | I13: llpakmuueckas paboma 5 pabota npopaboTka
ST PEMOHTOB N A TEOPETHIECKOTO
TPAHITHOHH Hemn PasBUTHS CEPBACHOU (bupmbl. AHAIU3 KaJpPOBOIO acleKTa TpaaUIHI 3 MaTepHaa 13
oif Texmuky. | CSPBACHON QUPMBL. OHHa PEKOMEHIOBaHHBIX
10/7 | OcoGenroct OC00EHHOCTH XO3SIICTBEHHOM JIEATEIFHOCTU. PeNHXKUHUPHHT. IIpaktmue MCTOYHUKOB. [TosroToBKa
v Hcnonb3oBaHue peMH>KUHUPUHTA. cKast 3 IIjIHpaKTquCKHM SaHATHAM.
XO3MUCTBCH | 173 1Tnquemuneckas paboma 5 pabora 3y4eHHE HOPMATHBHOH A
HOI1 METOANYECKOU
NesITebHOC | YTpo3sl 6e30macHOCTH OM3HECa CepBUCHOTO npeanpusitus B PO. - TEXHUYECKOU
TH. CoranbHbie (PaKTOPbl CTAOMIBHOCTH. DKOHOMHUYECKAs 011?1 H);HH 3 JOKYMEHTaLUU.
0€301acHOCTh CEPBUCHON NIEATEITHLHOCTH. IToaroroBka k 3amure
11/7 NPaKTUIECKUX PadoT.
IIporno3 pa3sBuTHs CEKTOpa PEMOHTOB TEXHUKH. [IpoexTupoBanue ITpaxkTnae IMoaroroska k KT 3
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH 10 00CTYKUBAHHIO cKas 3
PEMOHTY UHXEHEPHBIX CHCTEM. paborta
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CMK PTYTUC
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Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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113: Ilpaxmuueckas paboma 6
TeHeBo# CEeKTOp PbIHKA PEMOHTOB TeXHUKU. 1IpaBoBas e —
OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (PUPMBI, TPOU3BOIUTENS U 0131 Hast 3
notpeduTess TeXHUKH. CPoK CITy:KOBI U3CIusI.
12/7 [Iporuo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoekTrpoBanme
PEMOHTHOTO y4acTKa CEpBUCHOM KOMITAHUH IO OOCITY>KUBAHHIO U MpakTmie
PEMOHTY WHXEHEPHBIX CUCTEM. P
1 cKas 3
113: [Ipaxmuueckasn paboma 6
paborta
3amura npakTuyeckux pador Ne 5, Ne 6
(KonTpoabHas Touka 3)
Biiok 4. OcobeHHOCTH 00CTY’)KHBaHUS HHKEHEPHOTO M CAHUTapHO- TpaguLu 3 OsHakoMmJIeHHE C
TpeGoBarnst | TEXHUYECKOrO OOCITYKMBAHHS X KOMMYHHKALIHIA. OHHad JUTEpaTypo 1Mo
" ~ JUCIWILTAHE Ha caiTe
13/7 0COGCHHOCTIL M%TOI[I/IKa pacuera HpOg3BOI{CTBeHHOH HpOFgElMMI)I, o0beMa [IpakTuue DBC. CaMOCTOSTeIbHAS
ab0T, YUCIIEHHOCTH pabounx u ciayxamux. CocTosHie cKas
00CITyKMBaH p ’ P "y6 = IITE 1 5 3 | npopabotka
st MPOM3BOICTBEHHO-TEXHOJIOTHIECKON 0a3bl ( ). paborta TEOPETHIECKOTO
CHEPHOTO 113: Ilpaxmuuecxas paboma 7 MaTepuaia u3
- €KOMEH/IOBaHHBIX
» CAHUTApHO- | Jgoornueckue TPeOOBAHMS K Pa3MEILICHHIO, TIPOSKTHPOBAHUIO U TpauIu p a e
. ncToyankoB. [loaroroska
14/7 | TEXHUHECKOT' | cTponTeNBbCTBY MpeAIpHUsTHiA cepBrca. TpeboBaHyst 1 0COOEHHOCTH OHHas 3 A
0 K MPaKTUICCKUM 3aHSATHUSIM.
00CITY>KIBaHHS MHXKEHEPHOTO, CAHUTAPHO-TEXHIIECKOTO 000Dy I0OBaHUS
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Howmep Henenu cemectpa

15/7

16/7

17/7

HammenoBan
ve paszena

obopymoBaH
usi u
KOMMYHHUKa
LU,

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonTtakTHast paboTa 00ydaronuxcs ¢ - -
TnpenoaBaTeneM < % 5 § %
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 8ls 3 g3 § 2| F §
cemunapos, CPC E:%‘%%;éémw§§é E§ aE ‘E 38
TEREL AR LRI HE: -
S8y “REES EES5 S S
1 KOMMYHUKAIIMH. N3yuenue HOpMaTUBHON U
METOINYECKON
Mertoavrka pacueTa Mpou3BOJCTBEHHON MPOrpaMMEbI, 00beMa [IpakTuue TeXHUYECKOM
paboT, YMCIEHHOCTH pabounx u ciayxamux. CocTosHIe 1 CKast 3 | noxymenraumm.
MPOM3BOACTBEHHO-TeXHOMornueckor 6asbl (I1TH). pabora [ToAroTOBKA K 4-0if
113: IIpaxmuueckasn paboma 7 KOHTPOIIBHOIT TOUKE, B
[1nanMpoBKa NPOU3BOJICTBEHHBIX 30H M YYaCTKOB; THIIAXH TpaguIu BHJC TCCT.
MpeanpusTuii, 000pyaoBanus. [ ImaHupOBOYHbIE peIeHHs pa3TIIHON 1 | onnas 3
MotHocTH. OCHOBHBIE ITOKA3aTeNH 1 OLIEHKA IPOSKTHOTO PELIICHHS.
I'enepanbHeIil I1aH npennpustus. Ilopsagok cornacoBanus IIpakTuue
MIPOEKTHOM JOKyMeHTaluH. [lopsnok npoekTrpoBaHus. cKas 3
113: [Ipaxmuueckasn paboma 8 paborta
Wndorpadpuueckoe MoaenMpoBaHIE CEPBUCHBIX KOMIAHUH. TpaguIu
Wndorpaduueckoe MoaeapoBaHUE MPOLECCOB YIIPABICHUS OHHasd 3
KaueCTBOM.
I'enepanbHblil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTrue
MPOEKTHOU ToKyMeHTaluu. [Iopsaok MpoeKTHpOBaHMsI. 1 CKas 3
113: [Ipaxmuueckas paboma 8 pabora
Pexxumbl B3anMoecTBUS B HH()OPMAIIMOHHO-OHEPTETHYECKOM TpauIu 3
npouecce (USII) nesarensHoCTH. JJOKYMEHT Kak HepapXUUeCKUi OHHasd
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Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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anement UDBII.
PecypcocOepexenne u o0ecrieueHIUE SKOJIOTUYSCKUX TPeOOBaHUM. IIpaktuue
JKoyoruuecKue TpeOOBaHKS K Pa3MEIICHUIO, IIPOCKTUPOBAHUIO cKas 3
npempusTiii cepeuca. 113 [Ipakmuueckas paboma 9 paborta
PecypcocOepexenne n obecrieueHIe SKOIOTUIECKIX TPeOOBaHUH. [IpaxTude
18/7 DKoJtoruueckue TpeOOBaHK K Pa3MELLEHHUIO, IPOSKTUPOBAHUIO 1 cKas 3
CTPOUTENHCTRY MPSIIPUSATHIA cepBuca. [13: Ilpakmuueckas paboma 9 pabota
18/7 Kontpoannas Touka 4 (TectupoBanue no Pazjieiny) 29
Koncynpramnus 2
IIpome:kyTOuHas aTTeCTALMS — IK3aMeH — 2 yaca
Hroro: 6 8 4 162
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TYPU3MA V1 CEPBUCA»

CMK PI'YTHUC

JIuem 21 u3 56

6.

Ilepeuenb y4yeOHO-METOAUYECKOr0 o0ecHeYeHUsi I CAMOCTOATEJIbHOM
PadoThI 00y4YAIOUIMXCS MO AUCHUILIHHE (MOAYJII0).

Jljiss caMOCTOSITeNNEHOM PabOTHI MO IUCIUIUTHHE 00YYaIONINecs] UCMOJIB3YIOT CIICAYIONIee
y4eOHO-METOIMUECKOe 00CCIICUCHHE.

Tema, TPy10eMKOCTh B aKa/I.4.

HaumenoBanmu CPC, akan. YuyeOHO-MeTOAHUYECKOE
e pa3zeJa HaunmeHnoBaHue TeM 4acoB olecrneyeHue
Oun. / 3a04H.
OcHoBHblIe 3a1a4yn Kypca. Conepixkanue
Pa3aenoB U UX poiib B (POPMHUPOBAHHIH 4/17
COBPEMECHHOI'0 CEPBHUCHOIO CrICNUaJIMCTA. 1. CepBI/ICHaSI IEeSITCIbHOCTD /
HOCTpOCHI/Ie CTPYKTYpPHBI YIIPABJICHU S Pomanosuu XK. A., Kanaues
COBpPEMEHHOM CepBUCHOM (hupMoii. 3amauw, 3/3 C.JL., - 6-e u3na. - M.:Jlamkos
peuraemMble CTPYKTYPHBIMU u K, 2017 Pexum nocryna
10Jpa3/IeICHUAMH. http://znanium.com/catalog.p
OCoOOCHHOCTH CEPBUCHOM JCATEITHBHOCTH. hp?bookinfo=430365
DopMbI OpraHU3aIMU CEPBUCHBIX 3/17 2. Woyn, dx.
npennpusituii. HoBble MeTo/TbI paboTEHI. IIepBoKIIaccHBIM cepBUC KAk
[MocTpoeHune CTPyKTYpbI yIIpaBICHUS KOHKYPEHTHOE
COBpPEMEHHOM CepBUCHOMU (upMoii. 3amaum, 3/3 peuMyInecTBo / JIkoH
peutaeMble CTPYKTYPHBIMU oy, Ilep. ¢ anrn. — 5-e
Baok 1. MOJIpa3ICJICHHUSIMU. 3. — M.: AnbrivHa
Oco6ernHocty | CepBHCHOE COMPOBOXKIICHHE TTPOIAK [Mabnumep, 2016. —Pexum
CEPBHCHOMN TeXHUKH. [[prHIIMTIBI TOCTpOSHUS JOCTyTA:
JEATENbHOCTH. | CEpBHUCHOM ceTH mpousBoauTess. JloroBopa 33 http://znanium.com/catalog.p
OcHOBHbBIE aBropu3anun. Ciiyx0a TeXHHIeCKOH hp?bookinfo=610283
THUIIBI noJiep>Kku. OTYEThl CEPBUCHBIX (pupM 3. CepBuconorus : y4eOHHK
CEPBUCHBIX MTPON3BOAMUTEIISIM. / U.B. Tapanosa, A.B.
npeanpusTtui. | Ucnonb3oBanue IT-texuosoruii. M3ydyenue Tpyxaues. — CTaBpOMOJE:
METOJOB pa3pabO0TKH MOJIOKEHUH B 3/3 AT'PYC CtaBpomoiasCKOro
CTPYKTYPHBIX HOJAPA3IAEIICHUAX U roc. arpapHoro yH-ta, 2013
JIOJKHOCTHBIX MHCTPYKIMSAX. Pexum nocryna
OCOOEHHOCTH POCCHICKOTO PHIHKA http://znanium.com/catalog.p
peMOHTOB. OCHOBHBIE THIIbI CEPBUCHBIX 3/3 hp?bookinfo=514626
npennpusTuil. HopmatusHO-IIpaBoBoO€ nosie Hayunas SJICKTPOHHAA
CEPBHCHOM JIESATENEHOCTH. OubmmoTeka e-library:
HUcnons3oBanne IT-texHomoruii. M3yuenue http://www.e-library.ru
METOOB pa3pabOTKH MOJIOKEHUH B DnexTpoHHas OudIMoTeYHAS
CTPYKTYPHBIX ITOJIPA3/ICIICHUAX U 3/3 CI/ICTICMa Book.ru:
JIOJDKHOCTHBIX MHCTPYKIIHSX. http://www.book.ru
3amuTa npakTudeckux padot Nel, No2,
(KontponbHas Touka 1)
biok 2. Wzyuenne MeTo10B MPOEKTUPOBAHUS 1. CepBucHas nesTenbHOCTD /
Merozer PEMOHTHOI'0 Y4acTKa CEpBUCHOIO LIEHTpa Pomanosnu JK.A., Kanaues
pa3paboTKH 10 OOCTY)KUBAaHHUIO HH)KCHEPHBIX CUCTEM. 3/3 C.JL., - 6-e u3na. - M.:/lamkoB
TEXHOIOTNHU AcnexTsl paboThl MPUEMHBIX ITYHKTOB, call- n K, 2017 Pexum nocryna
mporecca center, OT/Ie7a TEXHUYECKOTO KOHTPOJIS, http://znanium.com/catalog.p
cepBICca. BBIE3IHOM CITY»OBI, OTIEIa IPOIAK. hp?bookinfo=430365
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- TYPU3MA V1 CEPBVICA»
KonkypenTtocn | MeToapl IPOEKTUPOBAHUS PEMOHTHOI'O 2. oyn, Tx.
0COOHOCTB y4acTKa CEpPBHCHOTO IIEHTPA IO [TepBoKItaccHBIN cepBUC Kak
CEpBUCHBIX 00CITy’KUBAaHUIO MHKECHEPHBIX CUCTEM. 3/3 KOHKYPEHTHOE
YCIIYT. [NocTpoeHne «KOHTAaKTHOM 30HBI» npeumyiecto / JxoH
CEpPBUCHOIO LIEHTpPA, MOIpa3IeICHUS oy, Ilep. ¢ anrn. — 5-e
«KOHTAKTHOW 30HBI». u3g. — M.: AnpnnHa
3navyeHue GakTopa ynpaBIeHUs KAYECTBOM [Mabmumep, 2016. —Pexum
yCIIyT cepBHUCHOU (pupmbl. [IpuHIHTIBI JocTymna:
CHCTEMHOTO ITOIX0/1a K IpodIieMe KauecTBa 3/3 http://znanium.com/catalog.p
yCayr. AHaIM3 U OlleHKa KayecTBa paboThI hp?bookinfo=610283
CEPBUCHOTO MPEINPHUSITHSI. 3. CepBuconorus : y4eOHHK
MeTo/ 161 TPOEKTUPOBAHMS PEMOHTHOTO / N1.B. TapanoBa, A.B.
y4acTKa CEpBUCHOIO LIEHTpa MO Tpyxaues. — CTaBpOMOJIb:
00CITYy’KUBAaHUIO MHKCHEPHBIX CUCTEM. 3/3 ATI'PYC CraBponoiabsckoro
ITocTpoeHrEe «KOHTAKTHOU 30HBI» roc. arpapHoro yH-ta, 2013
CEPBHCHOTO IIEHTPA, TOAPa3/IeICHHUS Pexxum moctymna
«KOHTAKTHOU 30HBI». http://znanium.com/catalog.p
[ToHsATHE KOHKYPEHTOCTIOCOOHOCTH. hp?bookinfo=514626
®akTopsl, MOKa3aTeIx 3/3 Hayunas SNIEKTPOHHAA
KOHKYPEHTOCIIOCOOHOCTH. MapKeTHHIOBbIE OubmoTeka e-library:
T0Ka3aTesIn KOHKYPEHTOCIOCOOHOCTH. http://www.e-library.ru
broxeTrpoBaHre Ha CEPBUCHBIX OnexTpoHHas GuOIMoTEYHAs
npeanpuaTusIX. MOHUTOPUHT UCIIOJTHEHUS cucrema Book.ru:
OroxeroB. OcobeHHOCTH (OPMHUPOBAHUS 3/3 http://www.book.ru
3aTpaT ¥ MPUHIMIIEI IEHOOOPa30BaHUs Ha
CEPBHUCHOM TPENIPHUSITHN.
MeTtouKa OlleHKH
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
ycayr. PUCKM cepBUCHOM JIESTEIBHOCTH.
daxTopsl IKOHOMUYECKOH d(h(pekTHBHOCTH 33
CEPBHCHBIX npeanpusaTuii. OcoOeHHOCTH
(hopMHpOBaHUS 3aTPAT ¥ MPUHIIHIIEI
[IEHOOOpa30BaHUs Ha CEPBUCHOM
MIPEAMPUSITHN.
BromketupoBanre Ha CEPBUCHBIX
MpeanpusITUIXK. MOHUTOPUHT HCITOTHEHUS
oropxeroB. OcobeHHOCTH (OPMHUPOBAHUS
3aTpaT M NPUHIMITEI IEHOOOpa30BaHUs Ha 3/3
CEpBUCHOM IPEIPHUSITHH.
3amura npakTuyeckux padot Ne 3, Ne 4
(KonTtponbHas Touka 2)
CTpaTeFI/ISI pa3BUTHUA CEPBUCHBIX (1)I/IpM. 1. CepBI/ICHaH IEATEIIbHOCTh /
Muccus cepBUCHOM GUpMBI. AHAII3 Pomanosna XK.A., Kanaues
Baok 3 HoBbie o ’
CUTyalluH, B KOTOPOU HAXOIUTCS CEpBUCHAS 3/3 C.JL, - 6-e uzn. - M.:/lamkoB
HaTpaBJICHUS N
PEMOHTOB ¢dupma. OL[?HKa BHeIIHEeN cpefbl. OnieHKa H K,. 2017 _Pexq/IM JocTymna
TpATHIHOHEOH lé)HyTpeHHeH CPeaBL. _ httg).//znqnlur_n.com/cataloq.p
TOXHIKIL COOCHHOCTH XO35HICTBEHHOMN hp?bookinfo=430365
Ocobentocty | ACHTEIBHOCTH. PeurxunupuHr. 3/3 2. loyn, [Ix. §
OBSHCTBEHHO Hcnonb3oBanue PEMHXHHHPHHI2. [epBoKaccHbIi cepBUC Kak
i Ienu pazBuTHst cepBUCHOM GupMbl. AHamm3 33 KOHKYPEHTHOE
KaJpOBOT'0 acleKTa CEpPBUCHOMN (pUPMBI. npeumyiectso / JxoH
JEeSITeTFHOCTH. = =
Oco0eHHOCTH X035 UCTBECHHON 33 oy, Ilep. ¢ anrn. — 5-¢

JCATCIIbHOCTH. PeI/IH)KI/IHI/IpI/IHI‘.

u3a. — M.: AnpnnHa
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- TYPU3MA V1 CEPBVICA»
Hcnonp3oBanie peMHKUHAPIHTA. [Ta6mumrep, 2016. —Pexum
Yrpo3sr 6e30macHOCTH OM3HECA CEPBUCHOTO JOCTyTIA:
npeanpusitus B PO. ConuansHbie hakTops 3 http://znanium.com/catalog.p
CTaOMILHOCTH. DKOHOMHUYECKAs hp?bookinfo=610283
0€30IacHOCTh CEPBUCHOM NEATEIHLHOCTH. 3. CepBuconorus : y4eOHHK
[Iporuo3 pa3BUTHS CEKTOpPA PEMOHTOB / N.B. Tapanosa, A.B.
TeXHUKU. [IpoeKTHpoBaHUE PEMOHTHOTO Tpyxaues. — CTaBpononb:
y4acTKa CEPBUCHON KOMITAHUH TIO 3/3 AT'PYC CraBpononbckoro
00CITYKHBaHHIO U PEMOHTY HH)KEHEPHBIX roc. arpapHoro yH-ta, 2013
CUCTEM. Pexxum nocryna
TeHeBoit CEKTOP PHIHKA PEMOHTOB TEXHUKH. http://znanium.com/catalog.p
[IpaBoBasi OTBETCTBEHHOCTD MDA, hp?bookinfo=514626
CEPBHUCHOH (PUPMBI, TPONU3BOIUTENS U 3/3 4. 'uHOBAIMK B CEPBHCE:
notpeduTtens TexHuKu. Cpok CiryKObl UCII0JIb30BaHHE
H3eIIHs. nHporpadum: YaedHoe
nocobwue / Yynkor B.O.,
Komapos H.M., Cym3una
JI.B. - M.:COJIOH-TIp.,
[IporHo3 pa3BUTHS CEKTOpA PEMOHTOB 2014 Pexum gocTyma
TEXHUKH. HpOCKTI/IPOBaHI/Ie PEMOHTHOTO http://znanium.com/catalog.
y4acTKa CEPBUCHON KOMIIAHUH T10 php?bookinfo=884093
00CITYKHBaHHIO H PEMOHTY HH)KEHEPHBIX 3/3 Hayunas SICKTPOHHAS
CHCTCM. oubnmoreka e-library:
3amuTa mpakTudeckux padot Ne 5, Ne 6 htto://www.e-library.ru
(KonTtpomnbHas Touka 3) ek 6116
TPOHHAsI OMOTHOTEUHAS
cuctema Book.ru:
http://www.book.ru
OcobenHocTr 00CTyKUBaHUS WHKEHEPHOTO 1. CepBucHas AeTeN-HOCTS /
Y CAaHUTaPHO-TEXHHUYECKOTO 00CITYKUBaHUS 3/3 Pomanosuu JK.A., Kanaues
Y KOMMYHHUKAIUH. C.JL., - 6-e u3x. - M.:JlaiukoB
Mertoiuka pacuera Npou3BOACTBEHHON u K, 2017 Pexum goctyma
MpOrpaMMel, 00beMa paboT, YUCICHHOCTH http://znanium.com/catalog.p
pabounx u ciyxammx. CocTosHIe 3/3 hp?bookinfo=430365
MPOM3BOICTBEHHO-TEXHOJIOTMYECKON 0a3bl 2. Woyn, dx.
Butox 4. (IITB). IIepBOKIIacCHBIN cepBUC KaK
TpeGoBanms DKoJIOrn4ecKre TpeOOBaHUS K Pa3MEILICHHIO, KOHKYPEHTHOE
MPOEKTHPOBAHHUIO U CTPOUTENIECTBY npeumyiectso / JxoH
0COOEHHOCTH .
TIpeIIPUSTHIA cepBuca. TpeboBanus u [oyi; [Tep. ¢ anrn. — 5-¢
00CITyKUBaHHS 6 6 3/3 M A
HIKEHEDHOTO, 0COOEHHOCTH 0OCITY>KUBaHHS HEHHKEHEPHOTO, U3, .. AnpriuHa
CaHUTapHO- CaHHTAPHO-TEXHAIECKOrO o0opynoBaHUS U [Ma6mumep, 2016. —Pexum
KOMMYHHKAINH. JOCTyMa:
TEXHUYECKOTO " _ .
MerToarka pacueTa MpOU3BOACTBEHHON http://znanium.com/catalog.p
obopynoBaHuUs I
" mporpaMmel, o0bema padoT, YUCICHHOCTH hp?bookinfo=610283
pabounx u ciayxamux. CocrosHue 3/3 3. CepBucomnorus : y4eOHUK
KOMMYHHKAIU 9
i TIPOM3BOJICTBEHHO-TEXHOJIOTMUECKON Oa3bl / N.B. TapaHoBa, A.B.
' (IITB). TpyxaueB. — CTaBpomnois:
[1nannpoBKa NpOU3BOJICTBEHHBIX 30H U AI'PYC CraBponoiasckoro
YYaCTKOB; TUIAXKU MPEPUATHH, roc. arpapHoro yH-ta, 2013
obopynoBanus. [ ITaHIPOBOYHEIE PEIICHIS 3/3 Pexxum moctyma
PpazTMUHON MOIITHOCTH. OCHOBHBIC TIOKA3aATENN 1 http://znanium.com/catalog.p
OLICHKA MPOCKTHOT'O PEIIICHUSL. hp?bookinfo=514626
I'enepanbHelil wian npennpustus. Hopsgok 3/3 Hayunas DJICKTPOHHAS
COTJIACOBAHMS MIPOEKTHON JJOKYMEHTALIHH. OubanoTEKa e-library:
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
iéi _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVASI
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
)| TYPU3MA VI CEPBVICA» Hucm 24 u3 36
TTopsiIOK MPOEKTHPOBAHKS. http://www.e-library.ru
HNudorpaduaeckoe MoaenrpoBaHme DOnexTpoHHas OMOIMOTEeIHAS
CepBUCHBIX KoMmaHuii. MHporpapuieckoe 3/3 cucrema Book.ru:
MOJICTTMPOBAHUE MPOLIECCOB YIPABICHHS http://www.book.ru
Ka4eCTBOM.
I'enepanpHblil 1aH npeanpusaTus. [lopsaok
COTJIACOBAHMS MPOCKTHOM JOKYMEHTALINH. 3/3
Topsinok MPOEKTUPOBAHMUSL.
Pexxnmbl B3aMoeHiCTBYSA B
nH()OPMATMOHHO-?HEPT € THIECKOM 3/3

npouecce (UIII) nestenpHOCTH. JJOKYyMEHT
Kak uepapxudeckuil anement UOII.
PecypcocOepexenne n obecrieueHme
9KOJIOTHUECKUX TPEOOBAHUMA. 33
JKOJIOTHYECKUE TPeOOBAHMS K PA3MEILICHHIO,
MPOEKTHPOBAHHIO NPETIPHSITHI CEPBHCA.
PecypcocOepexenne n obecriedueHme
9KOJIOTHUECKUX TPEOOBAHUA.

DKOJIOrMUeCKre TPeOOBAHKS K Pa3MEIIICHHIO, 33
TIPOEKTAPOBAHUIO H CTPOUTEITHCTBY
TIPEANPUSITHIA CEPBHCA.
Kountpoannasi Touka 4 (TectupoBanue no
3/29
Pazpneny)
HUTOrIoO: 106/162

7. ®oHJ OLEHOYHBIX CPEACTB JJIA NMPOBEACHHA TEKylled M NMPOMEKYTOYHON aTTecTaluuu
o0y4yaommxcs M0 AMCHUILIAHE (MOLYJII0)

7.1 IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM ITANOB UX (JOPMHUPOBAHUS B MpoIecce 0CBOEHUS
o0pa3oBaTeIbHON NPOTrPaMMBbI

Hunexc B pesynbrare uzyuenus pasnena AUCUUIUIMHBL,
KOMIIe- Pa3zen auCIHUILUTHHBI, obecneunBaomero GOpMHPOBAHUE KOMIIETCHIINH,
TCHIIUH, CozepxaHue 00€eCTIeYrBaIOIINHI STAMbl | HMHIUKATOPa JOCTHKEHUS KOMIICTCHIIMH 00YJaromuics
No | HHAMKAT KOMIICTCHIIVH, (bopmupoBaHue JIOJDKEH:
o opa HHJHUKaTOpa KOMIIETeHITHH,
JIOCTHK JIOCTHKEHUS MH/IUKaTOpa
CHUS KOMIICTEHIUH JOCTHKEHHUS 3HaTh YMETb BIIAJICTh
KOMIIETe KOMIIETEHIINH
HIUH
1 |IIKO-4 Crnoco6eH y4acTBOBaTh B pa3pabOTKe MHHOBAIMOHHBIX PEIICHUH IIPH OCYIIECTBICHUH CEPBHCHOM
JICATEIBHOCTH
I[1IKO-4.1. Bcee paznensi OCHOBBI Hcnons30BaTh Hasbikamu
I/IcnoanyeT JUCIIMITIIMHBI HWHHOBAIITMOHHO OpraHu3alfMOHHO- y4dacTtus B
OpraHM3aluOHHO- i yIpaBJIeHYECKHE pazpaboTke
yhnpaBJICHUECKUE TCOpHUHU HWHHOBAIIUH, HWHHOBAIITMOHHBI
WHHOBALUH, CBSI3aHHBIE C X
CBSI3aHHbIE C HOBBIMU HOBBIMH bopm
hopmamu dhopmamu yIpaBIeHHS
yIpaBJIeHHs, BUIAMU yIpaBJeHus,
yciyr, 6ornee BHJIaMH
3¢ dexTHBHBIMU yeunyr, bosee
¢dbopmamu 3¢ PEeKTHBHBIMU
00CITy)KHBaHHSI. dhopmamu
00CITy)KUBaHHS
cepBHca
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TIKO-4.2. Bce paznenst OcobeHHOCTH Buenpsars HaBrikamn
Hcnons3yer JMCLUIUIUHBI HMHHOBAIIMOHHO | MH(OPMALMOHHO- | HCIIONB30BAHUSA
UH()OPMAIIMOHHO- i TEXHOJIOTHYECKHe | MH()OPMAIMOHH
TEXHOJIOTHYECKUE JeSATEIILHOCTH WHHOBALIMH, o-

WUHHOBALUH, Ha CBSI3aHHBIE C TEXHOJIOTHYECK
CBSI3aHHEIE C TPENPUITHSX BHE/IPCHUECM ux
BHEJIPEHHEM HOBOTO cepBHca, a HOBOTO HWHHOBAINH,
HPOrPaMMHOTO TaKKe MPOrPaMMHOTO CBSI3aHHBIX C
obecriedeHwsI, crierpuKy obecrieyeHws, BHEJIPCHUEM
aBTOMaTH3anueit MHHOBAIIMOHHB! | aBTOMaTH3alHeH HOBOTO
HPOLIECCOB, HOBBIX X IIPOCKTOB B HPOLIECCOB IIPOrPaMMHOTO
TEXHUYECKHX U Poccun 1 3a obecrnieyeHus,
TEXHOJIOTHYECKUX pybexom aBTOMAaTH3aLUe
pelieHuit. i
TIPOLIECCOB,
HOBBIX
TEXHHYECKHX U
TEXHOJIOTHYECK
HX pelieHui
Ha
TIPENPUATHAX
cepBHca
TIKO-4.3. Bce paznenst Mecro u ponb [Ipumensarts Hassikamu
Ocy1ecTBiseT JMCLUIUIUHBI yIIpaBJIeHUS COBpPEMEHHBIC y4acTus B
HpUMEHEHHE HMHHOBAIIMSIMU B | MHHOBAlIMOHHbIC pa3paboTke
COBPEMEHHBIX obmeit TEXHOJIOTHU IS HWHHOBAaIIMOHHEI
WHHOBAIIMOHHBIX cucTeMe CO3JaHus X pelIeHHI
TEXHOJIOTHH JUIS YIIpaBJICHUS KOHKYPEHTOCIIOCO | IIpH
CO3JIaHHs NPEINPUATHAME | OHBIX OCYIIIECTBICHUT
KOHKYPEHTOCIIOCOOH CepBHca, pojb U | YCIYT B cdepe CEpBUCHOM
BIX YCIIYT. 3HaYEHHE cepBuca JeATEIILHOCTH
MHHOBAIIMH B
MajoM
OusHece, UX
0COOCHHOCTH

7.2 Onucanue nokasareJieil 1 KpUTepreB OLCHUBAHUSA KOMIIETEHIMI HA PA3HBIX dTanax
uX (pOpMHPOBAHHUS, ONIMCAHME LKA OLCHUBAHUSA.

PesyabraTt 00yuenus Iloka3zarean Kpurepuii JTan ocBOeHUs!
10 JUCHUILIHHE OLICHUBAHMSA OLICHUBAHMSA KOMIIETEHIIUH

3HaHNE OCHOB CryneHT neMOHCTpHUpYeT | 3aKkperuieHne
MHHOBALMOHHOMN 3HaHUE OCHOB CIIOCOOHOCTH
TEOpHH; 0OCOOCHHOCTEN MHHOBAIIMOHHON MCIIOJIB30BATh
WHHOBALMOHHOMN TEOPHHU; OCOOCHHOCTEN OpraHU3aIl[OHHO-
JeATEeNbHOCTH Ha MHHOBAllMOHHON yIpaBICHYECKHE
HpeIIPUATUIX JeATENbHOCTH Ha VHHOBAINH, CBA3aHHbIC
cepBuca, a TaKxKe NPENIPUATHSIX C HOBbIMH (hopMamu
crienupuKn 3amura CepBHUCA, a TAKXKE YIpaBICHUS, BHIAMH
MHHOBALMOHHBIX HPaKTUYECKUX paboT, | crienuduku YCIIyT, Oonee
IIPOEKTOB B Poccun v 3a | TecTupoBaHUE WHHOBAIIMOHHBIX 3¢ PEKTUBHBIMA
pyOexxoM; MecTa U posn npoekToB B Poccun n3a | dpopmamu
YIIPaBICHUS pyOekoM; MecTa M poin | 0OCITy>KHBaHHS,
WHHOBAITUSMH B 00TIIEH YIIPABJICHUS HCTIOJIb30BaTh

CHCTEME YIIPABIICHUSA WHHOBALUSIMHY B 00IIEH UHGOPMAIMOHHO-
IPEINPUATUSIMU CEpPBHCa, CHCTEME YIPABIICHUS TEXHOJIOTUUECKHUE
POJIN U 3HAUCHUS HpeINPHUATHIMU CEPBHCA, | MHHOBALMHU, CBS3aHHbIC
WHHOBAIMH B MaJIOM POJIN ¥ 3HAYCHUS C BHEIPCHHEM HOBOTO
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OusHece, ux WHHOBAITMH B MAJIOM MIPOTPAaMMHOTO
0COOEHHOCTH. ousHece, HX | oOecrieueHusl,
YMeHue ucroab30BaTh 0COOEHHOCTH. aBTOMaTH3aLUeH
OpraHU3alMOHHO- CTyJeHT IEMOHCTPUPYET | MPOLECCOB, HOBBIX
yIIpaBJICHYECKHE YMEHHE HCTIO0JIb30BATh TEeXHUIECKUX "
WHHOBAIINH, CBA3aHHBIE C OpTraHU3alMOHHO- TEXHOJIOTHUECKUX
HOBBIMH (hopMaMu yIpaBlieHUYECKHUE PpelIeHMIA;
yTIpaBJICHHS, BUIAMHU WHHOBAIINH, CBA3aHHBIE C | OCYIIECTBIATH
yciyr, 6onee HOBBIMH (hOpMaMH MIpUMEHEHNE
3¢ EeKTUBHBIMU yIpaBieHHs, BUIAMH COBpPEMEHHBIX
bopmamu ycayr, 6oee MHHOBAIIMOHHBIX
00CITyKIBaHHS CEPBHCA; 3¢ heKTUBHBEIMH TEXHOJIOTHIA JUTST
BHEPATH bopmamu CO3/1aHus
UHPOPMAITUOHHO- 00CITy>)KUBaHHS CEPBUCA; | KOHKYPEHTOCIIOCOOHBIX
TEXHOJIOTHYECKHE BHEIIPATDH YCIIyT.
WHHOBAIINH, CBSI3aHHBIE C nH(pOpMaNOHHO-
BHCAPCHUCM HOBOT'O TEXHOJIOI'MYECKHEC

MPOTrPaMMHOTO
o0ecrieueHus,
aBTOMaTH3aluei
IIPOLIECCOB; IPUMCHSATh
COBpPEMCHHBIC
MHHOBAIIMOHHBIC
TEXHOJIOTHUU IJIs1
CO3IaHUs
KOHKYPEHTOCIIOCOOHBIX
yCIIyT B chepe cepBuca.
Brnanenue HaBpIKaMU

MHHOBAIMH, CBI3aHHBIE C
BHEJPEHNEM HOBOTO
IPOrpaMMHOI0
obecreueHus,
aBTOMAaTH3aIneH
IIPOLIECCOB; IPUMEHATD
COBpPEMEHHEIE
MHHOBAIlMOHHBIE
TEXHOJIOTUH ISt
CO3JaHHus
KOHKYPEHTOCIIOCOOHBIX

y4acTus B ycIyT B cdepe cepBuca.
pa3pabotke CTyneHT n1eMOHCTPUPYET
WHHOBAaIIMOHHBIX BJIaACHUEC HaBbIKaMH
¢dbopm ynpaBieHHS; y4yacTus B

HaBBIKAMHU pa3paboTke
HUCIIOJIB30BaHUA WHHOBAaIITMOHHBIX
MH(POPMAaLUOHHO- ¢$hopmM ynpasieHus;
TEXHOJIOTHYECKUX HaBBIKAMHU

I/IHHOB&HI/Iﬁ, CBs3aHHBIX C HCIIOJIb30BaHUA
BHEJIPEHUEM HOBOTO “H(OPMAITUMOHHO-
MIPOrpaMMHOI0 TEXHOJIOTMUECKUX
obOecrieueHus, WHHOBAIUH, CBI3aHHBIX C
aBTOMaTI/ISaHI/IeI\/’I BHCAPECHUEM HOBOT'O
MIPOLIECCOB, HOBBIX MIPOrpPaMMHOTO
TEXHUUYECKUX U o0ecrieyeHus,
TEXHOJIOTMYECKUX aBTOMaTPI3aI_[HeI>'I
pereHni MIPOLIECCOB, HOBBIX

Ha MPeIIpPUATHAX TEXHUYECKUX U
CEpBHUCaA; HAaBBIKAMU TEXHOJOTNYECKHUX
y4acTus B peuieHuit

paspaboTke Ha MPeIIpUsSTHAX
MHHOBAIIMOHHBIX CepBUCA; HaBBIKAMU
pelieHuit y4acTus B

MIPY OCYILIECTBICHUH pa3paboTke

CEPBHCHOMI MHHOBALIMOHHBIX
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JIeSITEIbHOCTH. penieHuit

IIpY OCYIIECTBICHUA
CEpPBHUCHOU
JIESITEITbHOCTH.

Kpurepun 1 mkajia onieHUBaHUS OCBOECHUS 3TANOB KOMIIETEHUM HA POMEKYTOYHOM
aTrecTamuu

KoHTponb mpoMekyTOYHOH yCIeBaeMOCTH CTYIEHTOB IO JUCIHUIUIMHE CTPOMUTCS Ha
0ambHO-PEHTHHIOBOM CHCTEME M 3aKII0YaeTcsi B CYMMHPOBAHUHM OajuIOB, TOJTYYEHHBIX
CTYJEHTOM IO Pe3yJIbTaTaM TEKYIIEro KOHTPOJIL U UTOTOBOK PabOTHI.

Texkymmii KOHTpOJNb peanusyercs B (opMax TECTUPOBAHMS, OIEHKH KadecTBa W
AKTUBHOCTH pabOThI HAa MPAKTUUECKUX 3aHATUAX, PEIICHUS 3a/1a4, TOCEIIaeMOCTH 3aHITHIA U T.J.
B cemecTpe 1o AMCHUIIIIMHE YCTAaHABIUBAETCS MEPOIIPUATHS TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH
(4 «KOHTPOJBHBIX TOYKH»). BbIloNHEHHWE BceX 3aJaHUN TEKYIIEro KOHTPOJS SBIsETCA
00s3aTeNbHBIM JUIsI CTYJIEHTAa M SIBJISIETCd OCHOBAHMEM JUIsl JIOMYCKAa K IPOMEXKYTOUHOU
aTTeCTallUU.

K kpurepusiM BbICTaBIEHUSI pEHTUHIOBBIX OLIEHOK TEKYIIEr0 KOHTPOJISE OTHOCSTCS:

OcHOBHBIE KPUTEPUU:

- OIIEHKA TEKYIIEeH yCIeBaeMOCTH 0 UTOTraM paboThl Ha CEeMUHApax;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pellieHue 3a1a4 u Jap.);

- OLICHKH TEKYIEH YCIIeBaeMOCTH 10 UTOTaM MPAKTUUYECKUX 3aHATUH (1Ip.);

- IOCeIleHUE YYEOHBIX 3aHITHIA.

JlononHUTENBHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLIUAX, HHTEPEC K H3y4aeMOMY NPEAMETY;

- BJIQJICHHME KOMIIBIOTEPHBIMH METOJIaMU H3yY€HHUsl IpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTaluy i1 KoHpepeHuui, ucnoab3oBanue MHTepHera, npodeccoHalbHBIX 0a3 JaHHBIX
IIPU MTOATOTOBKE K 3aHATHUSAM M HallMCAaHUU NMMCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCEIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSTEIILHOM pabOThI CTY/ICHTA,

- yyacTHe CTy/IeHTa B paboTe KoH(pepeHIHii U 1p.;

Pe3ynbrarhl TPOMEXYTOYHOW AaTTECTALIMHM  OMPENEISIIOTCS  OLIGHKaMU  "OTJIWYHO",
"xopomo", "yIOBIETBOPUTENIbHO", '"HEyIOBIETBOPHUTEIbHO" (dopMa  MPOMEKYTOUHOI
aTTeCTaIlMU — dK3aMeH), ""3auTeHo", "He 3aureHo" (popMa mMpOMEKyTOUHOM aTTECTAI[UU — 3a4ET).

B cootBerctBuu ¢ llonokeHneM «0 NMPOBENEHHUH TEKYILIETO KOHTPOJI YCIEBAEMOCTH U
IPOMEXKYTOUHOM aTTecTalMi OOydJaroluXcsi MO 00pa30BaTelIbHBIM MpPOrpaMMaM BBICHIETO
o0Opa3oBaHus - mporpaMMaM OakajaBpuara W MPOTrpaMMaM MarucTparypbl, PeaTu3yeMbIM IO
denepanbHBIM TOCYAapCTBEHHBIM 00pa30oBaTeNIbHBIM CTaHAApTaM» pPEUTUHroBas OICHKA
CTYACHTOB MO KaXJ0i y4yeOHOW AMCUUIUIMHE HE3aBUCHUMO OT €€ oOuield Tpya0eMKOCTH,
onpenensiercss 1mo 100-6ayibHOM 1MmIKanme B KakIoM cemecTpe. Pacmpenenenne Oamios
PEUTUHIOBOM OLIEHKM MEX]y BHIaMU KOHTPOJISI PEKOMEHAYETCSl yCTaHABIMBATh B CIEAYIOIIEM
COOTHOILIEHUH:

[TocemaemocTs — MocelneHne 3aHATHH JEKIIMOHHOTO TUMA (32 UCKIIOYEHUEM TTOTOYHBIX )
OLICHMBAETCS HAKOIUTENbHO CJEIYIOIMIMM O00pa3oM: MaKCHUMallbHOE KOJIHMYECTBO Oaios,
OTBOJMMBIX Ha y4eT mnocemaeMoctu (30 06amioB), AETUTCS Ha KOJIMYECTBO JIEKIUH (3a
UCKJIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATUN Mo aucuuiuivHe. [lomyueHHoe 3HaueHUe
orpeneNnseT KOJIUYecTBO 0alsioB, HAOMPAEMbIX CTYIEHTOM 3a IMOCEIIeHHe ogHOoro 3aHsatus. Ilo
penieHrne Y4eHoro coBeTa BhICHIel MIKOJIBI cepBHca, MOCEMIAeMOCTh YUEOHBIX 3aHATHH MOXKET
HE YUUTBIBATHCS IIPU OLICHUBAHUM PE3YJIbTaTOB OCBOEHUS IUCLUIUIMH.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\/# | «POCCUVCKNV TOCYIAPCTBEHHBIVI YHUBEPCUTET | —
oyl TYPV3MA Y CEPBUCA» Hem £8 15
YcneBaeMOCTh — OLIGHKa YCIEBA€MOCTH BBICTABIIACTCA 3a BBIIOJIHEHUE 3aJaHUI

TEKYIIero KOHTPOJs mo aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MepONpUATHS TEKYILIETro
KOHTPOJIA (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BBITIOJIHEHHE BCeX 4 3a/IaHUI TEKYIIETO KOHTPOJIS
ABIIIETCS 0053aTEIbHBIM JJIs CTYICHTA.

[TpakTudeckue 3aHATUS (MEXKIY «KOHTPOJIBHBIMH TOYKAMU») MPOBOISATCS B AYAHUTOPHH
WIM BHE ayAuTopuu (Ha BBICTABKe, Hampumep). HecMoTps Ha TO, 4TO mpemnojaBaTellb HE
OLICHUBACT B 0ayulax CTyIEHTa Ha KaKJIOM 3aHSATHH, B TOKE BpPEeMs MpPEINoiaBaTesb PUKCUPYET
AKTUBHOCTh HA 3aHSATUM U TPU MOABEICHWU HUTOrOB 3a cemecTp Hauucisier or 0 1o 5
PEUTHHTOBBIX OOHYCHBIX 0OAJIOB 32 AaKTHBHOCTH HA 3aHSTHSIX.

Pe3ynbrarhl TeKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTHIBAIOTCS IPH BBICTABICHHUH
OLICHKH B X0J1€ IPOMEXYTOUHOM aTTeCTalUH.

Jns pomycka K MPOMEKYTOYHOW aTTecTaliy OOyYarolUiCs JOJIKEH BBIMOJIHHUTH BCE
MEPONPUITHUS TEKYIIEro KOHTPOJIA MO JAUCHUUIUIMHE (HE MMETh 3a/I0JDKEHHOCTEH IO TEKyIIeH
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIeH CIIOKHOCTH He MeHee 51 Oanna.

[lepeBo pEHTHHTOBHIX OaUIOB B HTOTOBYIO 5 OaJUIbHYI0 IIKAJIy OLIEHKY
OCYIIECTBIISIETCS] B COOTBETCTBHH C TaOIUIIEH.

Bamier ABTOMaTHYECKas OIlEHKA Basuisl 3a Bamner O61mas
3a 3a4e 3a cyMma Hrorosas oreHka
9K3aMeH 3a4yer
cemMecTp T 9K3aMEH | OasuioB
90-100* ja“e 5 (oTHMYHO) - - 90-100 | 5 (oTmumHO)
Qo 3a4e i i 71-89 4 (xoporo)
71-89 T 4 (xopomo) 0-20 90-100 | 5 (oTiIM4HO)
save | 3 51-70 3 (YIOBJIETBOPUTEIHHO)
51-70* - 0-20 71-89 4 (xoporio)
T (YIOBIETBOPUTEIHHO) 90 5 (oTmMuHO)
50 u 50 u 2
VeHee HEJIOMYCK K 3a4eTy, 9K3aMeHy | - - VeHee (HeymOBIETBOPUTENHHO),
He3aveT

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3a/IaHHUI TEKYIET0 KOHTPOJISI YCIIEBAEMOCTH

Buasbl cpeacTB onleHHMBaHMS, NIPUMEHsIeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo oyenuganus — yCmuwiil omeem (3auuma npakmudeckux pabom)

IIxana oueHKH YPOBHA 3HAHUIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

OICHKA KpnTepml OICHUBAHUA Iloka3zarean OICHUBAHUA

IOJIHO PACKPBITO COACPIKAaHUEC MaTCpHUajia,

- MarepuaJl  M3JIOKEH  TIPaMOTHO, B
ONPEAECIECHHON JIOTUYECKOU
IIOCJIEIOBATEIbHOCTH;

- MPOAEMOHCTPUPOBAHO  CUCTEMHOE U

ri1y0oKO€e 3HaHHe TPOrpaMMHOTO MaTepuana;
TOYHO UCMOJIb3YETCsI TEPMUHOJIOTHS;
[IOKa3aHO  yYMEHHUE  WJUIIOCTPUPOBATH
TEOPETUYECKHE  IOJIOKEHUS  KOHKPETHBIMHU

— OOyyaromuiics MOKa3bIBAET
BCECTOPOHHME M TJIyOOKHE 3HAHHS
MIPOrpaMMHOT0 MaTepuana,

— 3HaHue OCHOBHOM u
JIOTIOJTHUTEIBHOM JTUTEpaTyphl;
— IIOCJIEI0BATEIBHO u YEeTKO

OTBEUaeT Ha BOIPOCH Owiera u
JIOTIOJIHUTEIIbHBIE BOTIPOCHI;

— YBEpPEHHO  OpHEHTHUpYETCS B
MPOOJIEMHBIX CUTYaIUSX;
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«5»

MIPUMEPAMH, IPUMEHSTh UX B HOBOW CUTYaIIUU;

- MPOJAEMOHCTPUPOBAHO YCBOCHHUE paHee
M3y4YECHHBIX COITYTCTBYIOIINX BOIIPOCOB,
c(hopMUPOBAHHOCTH u YCTONYUBOCTh
KOMIIETECHIINI, YMEHUW U HABBIKOB;

- OTBET MPO3BYyYal CaMOCTOSTEIBHO, 0€3
HaBOJISIIIIMX BOIIPOCOB;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
OPUMEHSATh TEOPETUYCCKUE 3HAHHS
TSt aHaM3a MPAaKTUYCCKUX
CUTYyalliii,  Jeiarth  TNpaBUJIbHbIC
BBIBOJbI, MMPOABJIACT TBOPUYCCKHC
CIOCOOHOCTH B OHUMAaHUH,
HU3JI0KCHNU u HUCIIOJIB30BaAaHNU

«“»

- MPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH | TPOTPAMMHOI0 MaTepHara,
TBOPYECKM INPUMEHATh 3HAHUE TEOpUU K | — TMOATBEPXKIACT IOJHOC OCBOCHHE
peleHuto npodeccruoHalbHbIX 33124, KOMIIETECHIINH, MPeAyCMOTPEHHBIX
- MPOJIEMOHCTPUPOBAHO 3HaHue | MPOrpaMMoi

COBPEMEHHOM yueOHOM 1 HayYHOU JIUTEpaTyphl;

— JOMYUIEHbl OJJHA — JBE HETOYHOCTU IPHU

OCBEIICHUHT BTOPOCTEIEHHBIX BOIIPOCOB,

KOTOPBIE UCIIPABJISIOTCS 110 3aMEYAHHUIO

— BOIIPOCHI W3JIararTcs | — oOydaromuiicss  MOKa3bIBaeT
CHUCTEMAaTU3UPOBAHO U NOCIIEA0BATEIBHO; IIOJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO yMEHUE | — IpOrpaMMHOIO  MaTepuaia,
aHAJIM3UpPOBaTh MaTepuan, OJIHAKO HE BCE | OCHOBHOU U

BBIBOJIBI HOCHT apryMEHTUPOBAHHBIN a|— JTIOTIOJTHUTEIILHOM
JIOKa3aTelIbHbIA XapaKTep; JUTEPATYPBHL;

- MIPOJIEMOHCTPUPOBAHO YCBOECHHE | — JaeT TIOJIHbIE OTBETHl Ha

OCHOBHOM JINTEPATYpHI.

- OTBET  YJIOBJIETBOPSIET B  OCHOBHOM
TpeOOBaHUSIM Ha OICHKY «5», HO TPU 3TOM
UMEEeT OJIMH U3 HEAOCTATKOB!

— a) B M3JI0KCHUH JOMYIIEHbl HeOONbIIne
po0ebl, He UCKA3UBILNE COJCPKAHUE OTBETA;

- 0) JOMyIIeHBI OJUH — JIBa HEJI0UYeTa MpHU
OCBEIICHWH OCHOBHOTO COJIEP)KaHUSI OTBETa,
MCIIPaBIIEHHBIE IO 3aMEUaHUIO0 MPETogaBaTens;

- B) JOIMYyIIEHBI OMMOKa WiIH 0Ooyiee IBYX
HE/IOYETOB TMPH OCBEUICHWH BTOPOCTETIEHHBIX
BOIPOCOB, KOTOpBIE JIETKO MCIPABISAIOTCS I10
3aMeYaHuI0 TPEnoIaBaTess

TEOpPETUYECKHE BOIPOCHl OmiieTa |
JIOTIOJIHATEIIbHBIE BOIIPOCHI, AOITYCKast
HEKOTOPBIE HETOYHOCTH;

- MIPaBUIILHO IIPUMEHSIET
TEOPETHUYECKHUE IMOJIOKEHNS K OLIEHKE
MIPaKTUYECKUX CUTYyALU;

- JEMOHCTPUPYET XOPOIIN
YPOBEHb OCBOEHHs Marepuaiga U B
LEJIOM  TOATBEPXKIACT  OCBOCHHE
KOMIIETECHIINH, MIPEAYCMOTPEHHBIX
IporpaMMmoin

- HETIOJTHO WU HETIOCJIeI0BAaTEeTLHO
PacKpBITO COZIEp)KaHUE MaTepualia, HO TTOKa3aHO
oOrmiee MMOHUMAaHHE BOMpoOCca u
MPOJICMOHCTPHPOBAHBI  YMEHHSI, JIOCTATOYHBIC
JUTSL TATBHEHIIETO YCBOSHUS MaTepUaa;

- YCBOCHBI ~ OCHOBHBIC  KAaTETOPUU  TIO
paccMaTpruBaeMoOMY " JIOTIOTHATETbHBIM
BOMIPOCaM;

- UMEJINCh 3aTPYAHCHUS WM JIOMYIICHBI
OLINOKHU B OTIpe/IeTICHUH MOHSITHIA,
UCTIONIb30BAaHUU TEPMUHOJIOTUH, HCIPABICHHBIE
MocJie HECKOJIBKUX HaBOISALINX BOIIPOCOB;

— MPY HETMOJHOM 3HAHUU TEOPETHYECKOTO

- oOyyJaroruiics
3HaHNE OCHOBHOTO

— MaTepuasna B o0Beme,
HEOOXOAUMOM Ui MpPEeJCTOsIIeH
poeCCHOHATBHON JEATETHFHOCTH;

- IpU OTBETE Ha  BOIPOCHI
Ousnera M JOMOJHUTEIbHBIE BOIPOCHI
HE JIoMycKaeT rpyObIXx OmMOOK, HO
UCTIBITHIBAET 3aTpyAHEHUS B
MOCJICIOBATEIFHOCTH UX U3JI0KCHUS;
— HE B MTOJHOMN Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTH
NPUMEHSITh TEOPETHUYECKUE 3HAHUS

ITOKa3bIBACT
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. DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
{ y‘—[P]E)KHEHVIE BBICHIETI'O OBPA30]EAHVI$I
\ «POCCUVICKUM IT'OCYOAPCTBEHHbBIN YHUBEPCUTET —
) TYPU3MA VI CEPBVICA» Hucm 30 u3 36
«3» Marepuaia BBISBJIEHA HEIOCTAaTOYHas | JJIs aHanusa MPAKTUYECKHUX
c(hOpMUPOBAHHOCTh KOMIICTCHIIMH, YMEHUW U | CUTYyaIlHii;
HAaBBIKOB, CTYJICHT HE MOXET MPUMEHUTH TEOPHUIO | — MOATBEPKIAET OCBOEHHE
B HOBOM CUTYallNH; KOMIIETEHIINH, IIPEyCMOTPEHHBIX
- MPOAEMOHCTPUPOBAHO YCBOEHHE | TPOTPaMMOi Ha MHHUMAJIBHO
OCHOBHOM JIUTEPATYpPBI JIOITYCTUMOM YPOBHE
- HE pPaCKpbITO OCHOBHOE COJEpKaHUE | — oOyuaroruics MMEET
y4eOHOro MaTepuana; CyIIECTBEHHBIE MPOOEThl B 3HAHUIX
- 00OHapyXEHO HE3HAHHUE WM | OCHOBHOTO Y4eOHOro Marepuaja Mo
HEMOHUMaHue Ooublieil win Hanbosiee BaKHOU | IUCLHUILIMHE,
4acTH y4eOHOro MaTepuarna; - HE crocobeH
- JIOMYIIEHbl OLIMOKKM B  ONpPENEICHUU | APTYMEHTHPOBAHO u
2Q» MOHATUM, IPU MCHOJIB30BAHUM TEPMHUHOJIOTHH, | IOCIEIOBATEIBHO  €ro  M3JIarathb,
KOTOPHIE HE MCIPABIEHBl IOCIE HECKOJILKUX | IOIYCKaeT  rpyOble  OomMOKM B
HaBOJSIIMUX BOIPOCOB. OTBETAaX, HEMPABUJIBLHO OTBEYAET Ha
- HE c(OpMHPOBAHEI KOMIIETEHLIUY, | 3a/1aBacMbIC BOIPOCHI Hin
YMEHUS U HaBBIKU. 3aTPpyaAHACTCA C OTBECTOM;,
- HE IIOATBEP)KIAET OCBOCHUE
KOMIIETEHLINH, MIPEyCMOTPEHHBIX
IIPOrpaMMoin
OIIEHOYHAsI IIKAJIA YCTHOTO OTBETA
IIpoueHTHBII HHTEPBAJ OLIEHKA
OLIEHKH
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
Cpedcmeo oyenuganus — mecmuposaHue
IlIkana oueHKN YPOBHSI 3HAHUI, YMEHUii M1 HABBIKOB MPH PellIeHHH TeCTOBBIX 3aaHMit
Kputepun oneHkn OLICEHKA
«5», eciirt (90 —100)% mpaBHUIIHLHBIX OTBETOB
«4y, ecu (70 — 89)% mpaBUIIBLHBIX OTBETOB
BBITIOJTHEHO BEPHO 3a/laHui «3», ecn (50 — 69)% mpaBUIBHBIX OTBETOB

«2», eciiu MmeHee 50% MpaBUIIBHBIX OTBETOB

Buabl cpeacrs ouneHMBaHHMs, NPUMEHSIEMbIX INPH NPOBEACHHMH IPOMEKYTOYHOM
ATTECTANMHU M IIKAJIbI OLeHKH YPOBHSA 3HAHUN, YMEHUI U HABBIKOB IIPH UX BBINOJTHEHUHU

VYeTHBIT onpoc

IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

OLICHKA

Kpurtepun oueHuBanus

Iloka3zaTenu onleHMBAHUS

- IMMOJIHO PACKPBITO COACPIKAHUC MaTCpHaa,

— OOyuaromuiics MOKAa3bIBACT
BCECTOPOHHHE U TITyOOKHE 3HAHUS
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. DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
({ _ Y“IP]E)K}:[EHV[E BBICHIEI'O OBPA30]§AHVI$I
\#d | «POCCUVCKMI TOCYIAPCTBEHHBIV YHUBEPCUTET —
o TYPU3MA VI CEPBUCA» JIucm 31 us 56
— MaTepuan U3JI0KCH TPaMOTHO, B | IPOIPaMMHOI0 MaTepHUaa,
OHpeHCHCHHOﬁ HOFH‘ICCKOﬁ OCICA0BAaTCIbHOCTH, — 3HAHHUC 0CHOBHOI71 n
- IPOJEMOHCTPUPOBAHO CHUCTEMHOE U | JOIOJIHUTENBHOMN JIUTEPATYPBI;

«5»

ri1y0oKOe 3HaHHE MPOTPAMMHOTO MaTepHaa;

- TOYHO HCIOJIb3YETCS] TEPMUHOJIOTHS;

- MIOKa3aHO yMEHue WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MpuMepamMu, IPUMEHSITh UX B HOBOM CUTYaIlUu;

- MIPOJIEMOHCTPUPOBAHO  YCBOEGHHE  paHee
M3y4YEHHBIX COMYTCTBYIOILIUX BOIIPOCOB,
c(OPMHUPOBAHHOCTh U YCTOWYMBOCTH KOMITCTCHITUH,
YMEHUH U HAaBBIKOB;

— OTBET IPO3BYYAl
HaBOJSILUX BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA CIIOCOOHOCTh
TBOPYECKU IPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodeccuoHaNbHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEePaTypHI;

- JOMYLIEHbl OAHA — JBE HETOYHOCTH IpHU
OCBEIICHUU BTOPOCTENEHHBIX BOIPOCOB, KOTOPbHIE
HCIIPABIISIOTCS 110 3aMEYAHUIO

CaMOCTOSITENILHO, 0€3

— TMOCIIEZIOBATENIbHO W YETKO
OTBEYaeT Ha BONPOCH Owmiera u
AOMNOJIHUTCIIbHBIC BOIIPOCHI;

— YBEpPEHHO OpUEHTHPYETCS B
POOJIEMHBIX CUTYaIlUsX;

— JIEMOHCTPUPYET CIHOCOOHOCTh
IMPUMCHATH TCOPECTUUCCKNUEC 3HAHUA
JUIE  aHajdW3a  MPaKTHYECKHX
CHTyaHHfI, ACIaTb  IMPABUJIBHBIC
BBIBOJIBI, MPOSIBJISIET TBOPYECKHE
CIIOCOOHOCTH B IIOHHMAaHHH,
U3JI0KCHUU W HUCIOJIb30BaHUM
IPOrPaMMHOTO MaTepHaa;

— TOATBEPXKIACT MOJTHOE
OCBOCHHE KOMIICTCHITHIH,
IIPENYCMOTPEHHBIX IIPOrPAMMON

«“»

- BOIIPOCHI U3JIAratOTCs CUCTEMATU3UPOBAHO U
MOCJIe/I0BATEIbHO;

- MPOJIEMOHCTPUPOBAHO yMEHHE
aHAIM3UPOBATh MaTepHall, OJHAKO HE BCE BBIBOJBI

HOCAT AapryMEHTHPOBaHHBIH M  JJOKa3aTeJIbHbIN
XapakTep;

- IIPOJEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JUTEPATYypBH.

- OTBET  YAOBIETBOPSET B OCHOBHOM
TpeOOBaHUSAM Ha OIEHKY «5», HO MPU ITOM HMEET
OJINH U3 HEJOCTATKOB:

- a) B UBIOXKEHUU JOMYIICHBI HeOONbIINe
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) momymieHbl OAWH — JBa HEIOYeTa MpH
OCBCIICHUU  OCHOBHOTO  COJCpXKaHHS  OTBETa,
WCIIPaBIIEHHBIE 110 3aMEYaHHUI0 MPEToIaBaTes;

— B) JIOMYIIECHBl OIMOKAa WK OoJjiee NBYX
HEJ0YETOB TIPU  OCBEIICHWH BTOPOCTEIICHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCHPABISIOTCA  T10
3aMEUYaHMIO TPEITo1aBaTeIs

- o0yyaromuicsi MoKa3bIBaeT
IIOJIHOE 3HAHUE

- IIPOrPaMMHOI0 MaTepHaa,
OCHOBHOMH H

- JIOTIOJIHUTEIbHOMN
JIUTEPATYPBHI,

- JTaeT TOJHBbIE OTBETHl HAa
TEOpPEeTUYECKHE BONPOCHl OUIeTa U
JOTIOJIHUTEIIbHBIE BOIIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOUHOCTH;
- MIPaBUIILHO IIPUMEHSET
TEOPETHYECKHE  TOJIOKEHUS K
OLICHKE ITPAKTUYECKUX CUTYyaLUH;
- JIEMOHCTPHUPYET XOPOILINN
YPOBEHb OCBOEHMS Marepuasga U B
LEJIOM TIOATBEPKIAAET OCBOCHHUE
KOMIIETEHIIUH, IPETYyCMOTPEHHBIX
IIpOrpaMMon

- HETOJIHO WJIM HETIOCIIeIOBATEIbHO PACKPBITO
COJiep’)KaHUE MaTepuaia, HO TIOKa3aHo of1iee
MOHMMaHUE BOMpPOCa U  MPOAEMOHCTPUPOBAHBI
YMEHHUSI, TOCTATOYHbIC NJIsl JAbHEUIIET0 YCBOSHUS
MaTepuaia;

- 0o0yJaromuics MOKa3bIBaeT
3HaHHE OCHOBHOTO
- Marepuasia B oOBeMe,
HEOOXOAUMOM ISl TIPEICTOSIIEH
npodecCuoHaTbHON

© PI'YTHUC




[¥ @OEJEPAJIBHOE TOCYJAPCTBEHHOE BIO/I’)KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
@ YYPEXIEHME BbICIIIEI'O OBPA3OBAHVISI
\ «POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET —
)/ TYPU3MA Y CEPBVICA» JTucm 32 u3 56
- YCBOCHBI OCHOBHbBIC Kareropuu o | ACATCIbHOCTH,
paccMmaTtpuBaeMOMY U JOIIOJHUTEIBHBIM BOIIPOCaM; | — IIpU OTBETE Ha BOIPOCHI
- VMEJIUCh  3aTPyIAHEHWs WM JOIyIIEHbl | Ouera u AOINOJHATCIbHBIC
OMIMOKK B ONPEJECICHUH TOHATHH, UCIIOJIb30BAHMK | BOIPOCHI HE JOIYCKAaeT TIPyObIX
TEPMHUHOJIOTUH, MCIPABJIEHHBIE MOCIE HECKOJBKUX | OMIMOOK, HO HCIIBITHIBACT
HaBOIAIIUX BOIIPOCOB; 3aTpyAHECHUSA B
- [IPpA HEMOJIHOM 3HAaHUM TEOPETUYECKOro | ITOCICNOBATCIbPHOCTH ux
3» MmaTtepuaia BEIBJICHA HeJocTaTtouyHas | M3JT0XKCHUA,
cOpPMUPOBAHHOCTh ~ KOMIIETCHIIUH, YMEHUH U | — HE B  TIOJIHOM  Mepe
HaBBIKOB, CTYAEHT HE MOXXET IIPUMEHUTHh TEOPUIO B | AECMOHCTPUPYET CIIOCOOHOCTh
HOBOH CUTYallNH; [PUMEHATh TEOPETUYECKUE 3HAHU
- MIPOJIEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM | AIA aHajIn3a IPAKTHICCKUX
JIMTEPATypPhI CUTYaLUil;
- IMOATBEPKIAET  OCBOCHHE
KOMIIETCHIIUM, NPEyCMOTPEHHBIX
[IpOrpaMMOM  Ha  MUHUMAJIbHO
JIOITyCTUMOM YpOBHE
- HE  PacKpbITO  OCHOBHOE  COJEpKaHUE | — oOyJaromuiics AMEET
y4eOHOro MaTepuarna; CYILIECTBEHHBIE poOeIIb B
- O0Hapy)XEHO HE3HAHWE WJIM HEINOHUMAaHHWEe | 3HAHMAX  OCHOBHOIO  y4eOHOro
Oonpiieil wim Haubojee BaXHOM dYacTh ydeOHOro | Marepuala rmo JUCHUILIHHE,
MaTepuaia, - HE Croco0eH
- JIOTIYIIEHbl ~ OMMOKM B ONpPEIENECHUU | APTYMEHTHPOBAHO u
2» MIOHATUM, TIPU HCIOJB30BAHUHM TEPMHUHOJIOTHH, | IOCIEAOBATEIbBHO €ro Hu3Jjararhb,

KOTOPBIC HE  HCIIPABJICHLI
HaBOAANIUX BOITPOCOB.

- HC C(I)OpMI/IpOBaHBI KOMIICTCHIIHN, YMCHUA U
HaBBbIKHU.

IIOCJI€ HCECKOJIBKHUX

JIOTIyCKaeT rpyoOble OmMOKH B
OTBETaX, HENPaBWIBHO OTBEYACT

Ha 3aJaBacMble BOIPOCHl WIJIHU
3aTPYIHSIETCS C OTBETOM;

- HEC MOATBCPKIAACT
OCBOCHHE KOMIICTCHITUM,

IIPEyCMOTPEHHBIX TPOrpaMMOi

Pemenne 3agau

Ixana oueHKN YPOBHA 3HAHMIA, YMEHH 1 HABHIKOB NPHU pPellieHUH 3a1a4

Hpez[eJI AJIUTECJIBbHOCTH KOHTPOJIA

30 muH.

Kpurepun onenkn

—  OpUIH

— 01O c(hOPMYIMPOBAHO W TMPOAHATH3IUPOBAHO OOJIBIIMHCTBO
po0JieM, 3aI0KEHHBIX B 33j1aue;
— OBUIH TIPOJIEMOHCTPHUPOBAHEI
METO/IbI TIpH paboTe ¢ MHPOpMaLHEH;
HCITOJTH30BAHBI
nH(pOpMAITUHN JJIs PEIICHAS 3a/1a4H,

— OBUIH BBITIOJIHEHBI BCE HEOOXOAMMEBIE PacUeThI;

— IMOATOTOBJICHHBIC B XOJC PpCIICHHUA 3adadyud OOKYMCHTEHI
COOTBETCTBYIOT TPEOOBAaHHUSAM K HUM II0 CMBICITY U COJIEP’KAHUIO;
— BBIBOJIbl 0OOCHOBAHBI, APTYMEHTEI BECOMBI;

— CHIeJaHbl COOCTBEHHBIC BBIBOIBI, KOTOPHIC OTIMYAIOT JIAHHOE
pEllIeHUEe OT JIPYTUX pPEelIeHU

aJICKBATHBIC AHAJIUTHUYCCKHUC

JOITIOJIHUTCIIBHBIC HUCTOYHUKHU

max 10 OaymutoB

IToxa3aTe/iu OlIEHKHU
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. DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/IbHOE CMK PI'YyTUC
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVASI
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
)/ TYPU3MA VI CEPBUICA» JTucm 33 u3 56
«5», eciiu (9 — 10) 6a10B MTOJTHBIA, OOOCHOBAaHHBIA OTBET C NMPUMEHEHHEM HEOOXOIMMBIX
HMCTOYHUKOB
«4», eciiu (7 — 8) 6asn0B HENOJIHBIA OTBET B 3aBUCUMOCTH OT NPaBUJIBHOCTU M TMOJIHOTHI
OTBETA:

- He OBLIH BBIMOJIHEHBI BCE HEOOXOAMMBIC PACYUCTHI;
- He ObITO c(HhOPMYIMPOBAHO W MPOAHATUIUPOBAHO OOIBITHHCTBO
mpobJeM, 3aJI0’)KCHHBIX B 3a]aue,

«3», eciiu (5 — 6) 6ay10B HENOJIHBIA OTBET B 3aBUCUMOCTH OT MPAaBUJIBHOCTH M MOJIHOTHI
OTBeTa:

- He OBUIM MPOAEMOHCTPUPOBAHBI aJIeKBATHBIC AHAIUTHYECKHE
MeTOABI pH paboTe ¢ nHpopManuei;

- He OBUIM MTOATOTOBJICHHBIE B XO/I€ PEIICHUS 3a/1a4H JIOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TpeOOBaHUSIM K HHUM TIO CMBICIYy H
COJIEp)KaHUIO;

- He ObUIH ceNaHBl COOCTBEHHBIE BBIBOJBI, KOTOPBIE OTIMYAIOT
JAHHOE peIIeHne 3a7a9d OT APYTUX PEIIeHUH

7.3. TunoBble KOHTPOJbHbIE 32IaHUSI WM MHbIe MaTepuajbl, HeOOXOAUMBbIE J1JIsl
OLICHKM 3HAHWIl, YMEHUH, HABBIKOB MU (MJIH) ONBITA JESTEJIbHOCTH, XapaKTePH3YHIIUX
yranbl (opMHMpPOBaHMA KOMIIETEHUMH B TMpolecce OCBOeHHs 00pa3oBaTebHO
NMPoOrpaMmbl.

IIKO-4 CniocobeH k pa3paboTKe TEXHOJIOTUH MPoLecca

3HATh yYMETh BJIJIETh
OCHOBBI pa3paboTKu MIPOBOJIUTH Pa3pabOTKy HAaBBIKAMH OCYIIECTBIIEHUS
TEXHOJIOTUH IIPOLIECCa CEPBUCA | TEXHOJIOTHM Ipolecca pa3paboTKH TEXHOJIOTHIA
cepBuca Ipolecca cepBuca
Dopmbl 3aHATHS, GOPMUPYIOLIHE KOMIETEHIHIO
3aHSTHS JICKIIMOHHOTO THIIA MPaKTUYECKUE 3aHATHUSL MPaKTUYECKUE 3aHATHUS

@opMbI KOHTPOJIsI YCBOCHHSI KOMIIETEHIINH

Tekyniuii KOHTPOJIb

TectupoBanue 3ammra npakTUIeCcKux padoT 3ammura MpaKTUIeCKuX padoT

ITIpomexyTOUHBIN KOHTPOJIb

TGCTI/IpOBaHI/Ie | Pemenue CUTYAallMOHHBIX 3aJ1a4 | Pemrenue CUTYallMOHHBIX 3a/1a4

Pazgen mucHuIIMHEL,
00ecneYnBarOIIUH
dhopmupoBaHue
KOMITCTCHIIMH (MU €€
YaCcTH)

Bun u

co/iepKaHue TpeOGoBaHwMsI K BBIMOJIHEHHUIO KOHTPOIHHOTO
KOHTPOJILHOTO 3a/IaHMs ¥ CPOKAM CIIaul

3aJIaHMs

HOMEp
HENEIINA
CONMACTNA

Brinmonnsercs B ayJIUuTOpUH. Ka)i(,[[BIﬁ CTYACHT

brok 1. Ocobennoctu
3ammra HMeEET TECTOBOEC 3aJlaHNE, COCTOSAIISE U3 — OT 5

CEpPBUCHOM .
MIPAKTUYECKHUX 1o 10 TectoBbIX BompocoB. [IpaBuibHbBINH OTBET

JESITCIIbHOCTH.

ar7 pabot Nel, No2, | Ha oguH Bompoc orieHuBaeTcs oT 1 10 2 6anmoB
OCHOBHBIE THITBI
CEDBHCHEIX (KontposnbHas (B 3aBUCHMMOCTH OT KOJMYECTBA BOIIPOCOB B

p . Touka 1) TECTOBOM 3a1aHuu). baner Hauucnstores ot 0 10

PEIPUSATHA.

10. Bemmosaenue TecToBOro 3amanusa 10 30 MuH.
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. DOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK PI'YyTUC
{ YLIP]EX(}:[EHV[E BBICILIETO OBPA30]§AHVI$I
% «POCCUMCKUN IT'OCYOAPCTBEHHbBIN YHUBEPCUTET —

)/ TYPVI3MA VI CEPBVICA» JTucm 34 uz 56
Biiok 2. Brimosniasiercs B aynuropun. Kaxaplil CTy1eHT
MeToa! paspaGoTii 3amura HMeET TECTOBOE 3aJaHHe, COCTOIIEeE I/I3v— oT 5
TeXHONOTMH HpOLecca MPAKTUYECKUX 10 10 TectoBbIx BonpocoB. [IpaBuiibHBIM OTBET

8/8 cepBica pabot Ne 3, Ne 4 | Ha oguH Bompoc orieHUBaeTcs oT 1 10 2 6annoB
KOHKYPEHTOCTIOCOGHO (KontposbHas (B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
CTh CEpBHCHBIX YCIIYT. TOYKA 2) TECTOBOM 3a7aHuu). bansr Hauucnstores ot 0 10

10. BeinosHeHHE TeCTOBOTO 3amanus 10 30 MuH.
Egggaii?;je Brinonnsiercsa B aynuropun. Kaxaplil CTyieHT
PEMOHTOB 3amuTa HMEET TECTOBOC 3aJaHHE, COCTOSAIIEE U3 — OT S5
N MPaKTHYECKUX 10 10 TecToBbIX BOnpocoB. [IpaBuibHBII OTBET
12/7 :EifII;EEOHHOH padot Ne 5, Ne 6 | Ha oaMH BOIIpOC olLieHHBaeTcs oT 1 10 2 6amioB
OcOBeHHOCTH (KonTpoapHas (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
< O3SHCTBOHIHON TOYKa 3) TECTOBOM 3a7anuu). bansl Hauucnstores ot 0 10
10. Brinongenue TectoBoro 3amanus 1o 30 MuH.
JIeSTCIILHOCTH.
Tect Ha TecT Ha BBISIBJICHUE YPOBHSI OCBOCHUS
Bitox 4. TpeGoBars 1 BBISIBJIEHHE TEOPETUYECKHUX 3HaHUH 1Mo O6510Ky. BeimonmuseTcs
0COGHHOCTIL YPOBHs B ayJIUTOpUH. 3a1aHNE COCTOMT 13 15 TecToBbIX
O —— OCBOEHUS BOIPOCOB. [IpaBUIBLHBII OTBET HAa OAMH BOIIPOC
HEDKCHEPHOTO TEOPETHYECKHUX | OLICHHBACTCA B 2 6amna. TecrupoBanue B hopme
18/7 caHuTapHO- ’ 3HAHHUH 110 MIMCBMEHHOT0 orpoca. B xo1e BIMOTHEHUS
TEXHITIOCKOTO pazueny 3a/1aHusI HE0OXO0IMMO BBIOPAThH MPAaBUITbHBIN
0GOpYIOBAHHS 1 (KontponbHas OTBET U3 MPEAJIOKEHHBIX BAPUAHTOB.
N t— Touka 4 [Ipu BEIMONTHEHNM TECTOBOTO 3aaHus 10 30 MUH
TectupoBanue u ipu 100% npaBUIBHBEIX OTBETOB,
o Pazneny) JIOTIOJTHUTEIBHO HAauUMCIseTCsl 5 6aioB.

Conep:xaHue THUNOBBIX KOHTPOJIBHBIX 3QJaHUIl TeKylled M NPOMEKYTOYHOM
aTTecTallMu JJs OlleHKH 3HAHUI, yMeHUii, HABBIKOB U (IJIM) ONbITA eI TeJIbHOCTH:

Buiok 1. OcobeHHocTH cepBUCHOI iesTenbHOCTH. OCHOBHBIE THITBI CEPBUCHBIX MPEANPHUITHH.
KoHnTpoabHas Touka 1
TecTroBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BapUAHT OTBETA Ha BOINPOC, NMPaBUIIbHBINA OJUH

1

1)
2)
3)
4)
5)

2

1)
2)
3)
4)
5)

OTBET.

Kakoii uz nepeuucnennvix npusHaxos omeeyaem 0esmenbHOCMU RPEOnPUAMUS CepEUCA:
€UHCTBO LeJIeU PEIIPUITHUS;

HaJIN4Me €IMHOIO KOJUIEKTUBA;

HaJM4Me MPaB FOPUIAYECKOTO JINIA;

e[IMHas CUCTEMa y4eTa U IIJIaHUPOBAHUS;

HaJU4Me  NPOU3BOJICTBEHHO-TEXHUYECKOTO,  OpPraHU3AallMOHHOIO U
HYKOHOMHUYECKOI'O €JUHCTBA, IIPU €IUHON CUCTEME IIJITAHUPOBAHUS U yYETa.
Kakue uz mexnuueckux cpedcme coomeemcmeyom mpeoo8aHusmM 6blNOIHEHUs YCYe:
IPOU3BOACTBEHHOE 000PY10BAHUE;

TEXHOJIOTUYECKOE 000pyI0BaHHE;

CpencTBa IMArHOCTUKH U KOHTPOJIS;

IpUCIIOCOOIEHNS U UHCTPYMEHT;

CrHelMaibHOEe MPOU3BOJICTBEHHO-TEXHOJIOTUYECKOE 000pyI0BaHUE, CPEACTBO KOHTPOJIA H
JMAarHOCTUKH, TPUCTIOCOOTICHUS U UHCTPYMEHT.

conuaJibHO-
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®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

JIucm 35 u3 56

- TYPU3MA V1 CEPBVICA»

3  Kakxosa onmumanvhas cmpykmypa npoyecca OKa3aHus Yeayeu:

1)  MHUHUMaJIbHBIC 3aTPAThl BDEMEHH HAa OKa3aHUE YCIYTH;

2)  BBICOKOE Ka4eCTBO OKA3bIBAEMBIX YCIYT;

3)  MUHHMMaJIbHO BO3MOXKHBIC CPOKH OKa3aHUs YCIYT;

4)  co3laHHe MaKCUMaJbHBIX YI0OCTB KIHMCHTAM;

5) mpollecC OKa3aHUS YCIyTH, HANpaBICHHBIA Ha YAOBICTBOPEHHE MOTPEOHOCTH JIFOJCH
nyTéM OKa3aHUsl KaUeCTBEHHBIX WHANBUIYAIBHBIX YCIIYT.

4 Kakxue ¢axmopwvl oxazvieaiom ocHO8HOe 6nuUAHUE HA NPOU3BOOCHBEEHHYIO CMPYKMYPY
npeonpusmusL:

1)  BUX AEATEIBHOCTH;

2)  ypOBeHb CHEHHAIU3AIMU U KOOIICPUPOBAHMS;

3)  cTpyKTypa TeXHOJOIMYECKOTO MPOIIECCa BHIOIHEHHS YCIYTH;

4)  BUJ  JACATCIBHOCTH, COCTaB  INPOU3BOJICTBEHHOM  WMH(PACTPYKTYpbl,  pabOThI
BCIIOMOTaTEeNbHBIX U O0CITYKUBAIOIINUX XO3AUCTB U CITYKO.

5  Kakou u3 nepeuucieHHbiX KOMNOHEHMOS Xapaxmepusyem Hpou3Bo0CmEeHHblll Npoyecc
npeonpusimusL;

1)  npenmer Tpyna;

2)  CpEACTBO TPY/a;

3) Tpym

4)  uenecooOpasHasi JEATEIbHOCTh PabOTHHMKA, HMCIOJB3Ys MPH 3TOM CPEACTBA TPyAa JUls
BO3/ICUCTBUS HA IPEAMETHI TPYIa.

6  [lo kakum nokasamensam paccuumvl@ardm mexHuyeckull yposeHs npeonpusimus:

1)  TEXHMYECKOW OCHAICHHOCTH COBPEMEHHOM TEXHHKOA,

2)  HOPMaTHBHOM MOTPEOHOCTH (HOpMaM OCHAIICHHUS );

3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BaHUs 000PYIOBAHMYS,

4)  KOJMYECTBEHHOMY COCTABY HMEIOIIETOCS 000PYI0BAHHSI.

7 Kakoii  u3 nepeuucnennvix  nokasameneu — AGNAEMCA  2IAGHLIM — NPU  pacyeme
NPOU3B00CIEEHHO20 NEPCOHANA:

1)  romoBas TPYAOEMKOCTh U BH/ BBITIOJIHAEMBIX padoT;

2)  KOJHYECTBO pabOYHMX MECT;

3)  BHUJ BBHINOJHICMBIX YCIIYT;

4)  4YucIo cMeH paboTh;

5)  ¢oua BpeMeHH pabOTHI.

8 Om  Kakux NOKA3aHuli  3A6UCUM  YUCTIEHHOCMb  B8CHOMO2AMENbHbIX,  KOHMOPCKUX
pabomuurxos u MOII:

1)  KoIMYECTBO MPOHM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JaHHBIX;

3)  IpOM3BOJCTBEHHOW MPOTPaMMBbI IPEATIPHATHS;

4)  MacTepcTBa BBIMOIHIEMBIX YCIYT.

9 Kaxoii uz nepeuucnenuvix memooos pasmeujerus 000py008aHus 8 Npouzs00CMEeHHOM
nomeujenuu A61semcs Hauboee payuoOHAIbHLIM.

1) B mocnenoBaTENBHOCTH ONEpAIMi TEXHOJIOTHYECKOTO MPOIIECcCa;

2)  pacroyioKeHHeM paboYrX MECT B COOTBETCTBHH C XapaKTEPOM BBIMOJIHIEMbBIX PadoOT;

3)  JHMHEHHBIM PacIOJIOKEHHEM paboYrX MECT BJOJb CTEH;

4)  OCTPOBHBIM PACIOIOKEHHEM paboUnX MECT (B IICHTPE MOMEIICHHUS).

10  Kakue npusnaxu xapaxmepu3syrom MOHMANCHYIO NPUBAZK)Y 000PYOOBAHUA!

1)  pacmonoxxeHue 000pyIOBaHHS,

2)  Mecra [OJBOJA AIEKTPOIHEPTHHU, BOJBI U JIp.;

3)  mocienoBaTeIbHOCTD OMEPANUil TEXHOIOTMYECKOTO MPOIIECCa;
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET —
oy TYPV3MA Y CEPBUCA» Hucm 36 us

4)  HanM4YMe BEHTUISIIUOHHBIX YCTPOWCTB;

5)  ymo06cTBO pa3MeIeHus pabounx MECT.

11  Kakue cepsucol Hazvl8aromcs «He3a8UCUMBIMUN.

1) He UMEIOIIME TOTOBOPOB aBTOPH3ALINH;

2) CaMOCTOSITEIIbHO pa3pabaThIBAOIINE TEXHOJIOTHH PEMOHTOB;

3) caMOCTOSATEIbHO BHIOUPAIOIINE CBOM CEKTOP B PHIHKE;

4) cepBHCHI, HIMEIOIIIUE CTATYC IOPUANIECCKOTO JINIIA;

5) ycremniHpie B OM3HECe KOMITAHHH.

12 Kakue cepsucel Hazul8aromcs « QupmeHHbIMUY !

6)  wucnomb3yrolre GUPMEHHBIC 3aMACHBIC YaCTH;

7)  CO3JaHHBIC IPOU3BOIUTEIIAMH TEXHUKH;

8)  wmMeroIIHEe CBOM COOCTBEHHBIH (DUPMEHHBINH CTHIIL PaOOTHI;

9)  oCyLIECTBISIIOIINE PEMOHT «(DUPMEHHOI» TEXHUKH,

10) Bce cepBHUCHI;

11) Her TakOro Ha3BaHUSI.

13 Kaxue cepsucvl Hazviearomces OUNepCKuUMu.

12) co3maHHbIC AUICPAMH, TOPTYIOIIUMH TEXHUKOM;

13) mpemocTaBIAIOIINE TUICPCKUE YCIYTH 10 PEMOHTY;

14) wuMeromIKe T0rOBOpa CEPBUCHOTO O0CITYKMBAHUS C KPYITHBIMU JTUJICPCKUMU CETSIMHU;

15) HeT TaKHuX CEPBHCOB;

16) TOpryromme TeXHUKOM;

17) nro06as cepBHUCHAs KOMITAHMS.

14  Kopnopamuemuwvie kniuenmuol - 5mo:

1) cenuanTu3upOBaHHBIN CETMEHT PHIHKA,;

2) mapTHEPHI, UMEIOIIHE JINIIEH3UI0 Ha PEMOHT TEXHUKH;

3) KpymHBIe KOMIIAaHWH, UMEIOIIUE MOTEHIMATbHbIE OOJbIIEe 00hEMBI PEMOHTOB COOCTBEHHO
TEXHUKH;

4) VIP-KIUEHTHI;

5) WHOCTpaHHbBIC KIIUEHTHI;

6) peruoHaIbHbBIC KJIMEHTHI.

15  Asmopuzosannbiii cepsUcHblll yeHmp — 3Mo:

18) cepBuc, UMEIOIIHI PEMOHTHBI JOTOBOP C MPOU3BOIUTEIEM TEXHUKH;

19) aBTOpCKHE ITpaBa Ha TEXHOJIOTHIO PEMOHTA,

20) aBTOMaTHU3MPOBAaHHBIA KOHTPOJIb KAYECTBA,;

21) nr00O0¥ CepBHCHBIN LIEHTD;

22) MOCKOBCKHE CEPBUCHBIC IICHTPBHI;

23) 3arpaHUYHBIC CEPBHCHBIC IECHTPHI.

Baok 2. Mertonpl pa3pabOTKM TEXHOJOTHM TMpolecca cepBuca. KoHKypeHTOCIocoOHOCTh
CEPBUCHBIX YCIYT.

KonTtposbHas Touka 2

TecToBoe 3ananue. OnpenenuTh, MPABUIBbHBIM BapPHAHT OTBETA HA BOMPOC, NPABUIBHBIN OIUH
OTBET.

1. Cgepoti omsemcmsennocmu cayicobl mexHuyeckolu nOO0ePIHCKU CEPBUCHOU KOMNAHUU
ABNAEMCA!

1) wuHpOpMaNUs TEXHUYECKOTO POJa;

2)  BBINOJHEHUE PEMOHTOB TEXHUKH;

3)  «ropsiuast TUHUS MOAIEPIKKU TOJIb30BATENICH.

2. Cemb npuemubix NYHKIMO8 CePEUCHOU KOMNAHUU CO30AeMCsl C Yeblo:
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YYPEXIEHME BbICHIET'O OBPA30BAHVIA

®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

JIuem 37 u3z 56

- TYPU3MA "1 CEPBUCA»
1)  paBHOMEpHO¥H 3arpy3KH HH)XEHEPOB, IPHHUMAIOLINX TEXHUKY B PEMOHT;
2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXO/IOB;
3)  npuOJIU3UTH YCIIYTH K MOTPEOUTEIIIO.
3. CALL-yeump cepsucroti komnanuu co30aemcs ¢ yeivio:
1)  co3manus yaoOCTB KIHCHTY;
2)  mpemocTaBiIeHHs HHPOPMAIMH IIEPCOHATY;
3)  oOyueHus 1Moyib30BaTEIICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.
4. OchosHoe codepaicanue ynpagieHus KaueCmeom CEPEUCHBIX YCLye dMO:
1)  [OJHOCTBIO YJAOBJICTBOPHUTH BCE MOTPEOHOCTH MOTPEOUTEICH;
2)  ympaBJjeHHE Ka4eCTBOM PEMOHTA TEXHUKH;
3)  noBbimeHue 3 HEKTUBHOCTH CEPBUCHOTO MTPOU3BOCTRA.
5. Cepmugurayus cepsucHvlx yeHmpos — 3mo.
1)  oOs3arenbHas Opoleaypa;
2)  moOpoBOIbHAS AKIIKS;
3)  He3aKOHHAas aKIWs,
4)  pekiamMHas aKIus;
5)  OecruiaTHas IPOBEPKa;
6)  mOKyImKa J0roBOpa aBTOPHU3AIIMH.
6.  Monumopune obpawenuii knuenmos ¢ call-center noseonsiem:
1)  U3y4YHUTh KOHKYPCHTOB;
2)  KJIacCH(PHUIIMPOBATH BXOIAIINE 3BOHKH;
3)  MOBBINIATH IIEHBI;
4)  CHIKaTh PaCICHKU;
5)  onTuMH3HPOBATH PAbOTY CEPBHUCHOI HUPMBI;
6)  cieauTh 32 KAYECTBOM YCIIYT.
7. Cmanoapmmuulii cpox evinonnenus 3axaza (CCB3) — osnauaem:
1)  cpenmHMii CTATUCTUYECKHI CPOK PEMOHTA TEXHUKH;
2)  CPOK PEMOHTA KaKIOTO H3JIEITHSL;
3)  Bce pEMOHTHI BBIMIOJHSIOTCS B ONIPE/ICICHHBIN CPOK;
4)  Oonbias yacth peMOHTOB (80%) BBIMOIHSACTCS B OMPE/ICIICHHBIN CPOK;
5)  cpok 3aKa3a 3armacHbIX YacTeH;
6) oOelIaHHBII KIMEHTY CPOK PEMOHTA.
8. Kaxkas cayscoa ssensemces knouegbim noopasoeieHuem MeHeOHCMeHMa Kavecmasda.:
1)  cayx0a MarepuasbHO-TEXHHUYECKOTO OOCCIICUCHHUS;
2)  JIMHEWHBIC PYKOBOIMTEIN MPOU3BO/ICTBA;
3)  cuyx0a HOATOTOBKH NEpCOHANA;
4)  cmyx0a TEXHHIECKOTO KOHTPOJIS;
5)  wuH)OpMAIMOHHBIN OT/IEN,
6)  nuHEHHbIC pyKOBOIUTEN MPOU3BOJICTBA.
9.  Cepsuc-meneoacep — smo:
1)  TeXHWYECKHIi CICIUAIKCT 110 CEPBUCY;
2) MO, OTBEYAOIEE 338 COCTABICHUE OTYETOB;
3)  TIIaBHBIA CHEIHUAIUCT TI0 PEMOHTY;
4)  aAMUHHCTPATOP-PACIOPSIUTEINb.
5)  JOMKHOCTHOE JIUIIO B TOPTOBOM IPEACTABUTEILCTBE POU3BOANUTENS TEXHUKH;
6) opraHu3aTop peMOHTOB B CEPBHCHOM IICHTPE;
10. 3axon o 3awume npas nompeoumeneu (33[1I) Oaem onpedenenue nNOHAMUSI
«nompeoumenvy:
1)  kax BiajeNblia TEXHUKH,
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_ YUPEXJEHVE BbICIIErO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

®ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTHUC

JIucm 38 u3 56

- TYPU3MA 1 CEPBUCA»
2)  Kak IHOTCHIUAJIBHOTO MOKYIIATElIs;
3)  C TOYKHM 3pEHHUS CPOKOB, B TCUCHHE KOTOPBIX JaHHBIN 3aKOH €ro 3allUIIacT;
4) ¢ TOYKHU 3peHHs 3aIIUTHI OT IPOM3BOJIA BIACTEH;
5) ¢ TOYKM 3pEHUs 3aIIUTHI OT BOPOBCTBA;
6)  C TOYKM 3peHHs 3aIIUTHI OT HETOOPOCOBECTHBIX AUICPOB.

Baoxk 3 HoBble HanpaBieHUs] PEMOHTOB TPAIUIIMOHHON TeXHUKUA. OCOOEHHOCTH X035 HCTBEHHOU

JACATCIIbHOCTH.

KontpoabHast Touka 3
TecroBoe 3aganue. OnpenenuTs, NPaBUIbHBIA BapuaHT OTBETa Ha BONPOC, IPABUIIbHBIN OAUH

1.

1)
2)
3)
2.
1)
2)
3)
3.
1)
2)
3)
4,
1)
2)
3)
S.
1)
2)
3)
6.
1)
2)
3)
4)
7.

1)
2)
3)
4)
5)
8.

1)
2)
3)

OTBCT.

Chepoii omseemcmeenHocmu CayxncObl MexXHUUECKol N000ePI’CKU CEPBUCHOU KOMNAHUU

ABNACMCA
UHpOpMaLKs TEXHUYECKOTo Poja;

BBIIIOJIHEHHE PEMOHTOB TEXHUKU;

«ropsiyasi JINHUS» MOAJEP>KKH M0JIb30BaTEIIECH.

OcnosHoe codepaicanue ynpagieHus KauecCmeom CepeUCHbIX YCiye 9mo:
HOJIHOCTBIO Y/I0BJIETBOPUTH BCE NOTPEOHOCTH MOTpEOUTEIIEH;

YIIPABJICHUE KAYECTBOM PEMOHTA TEXHUKH;

noBbIIeHNe 3 (HEKTUBHOCTH CEPBUCHOTO TPOU3BOJICTBA.
Bcnomozamenvhoe obopyodosanue u ocHaujerue cepeucHo20 YeHmpa smo:
00opyI0BaHuUE, UCIOIB3YyEMOE IPU BCIIOMOTaTEbHBIX ONEpalMsIX;
00opy/0BaHueE /JIs1 aBTOMATHU3allMM PEMOHTA;

000pyI0BaHUE HE UCTIOIb3yeMOEe HETIOCPEACTBEHHO B PEMOHTHBIX OINEpaIHsX.
CepsucHuvle uHCmpyKyuu 5mo:

OCHOBHOW TOKYMEHT, ONPEACIIAIOIUNA METOAUKY U ITOPSAAOK PEMOHTA TEXHUKU;
ocoOue 1o NOJKIYEHHIO U SKCIITyaTallui TEXHUKU;

nocoOue 1o HacTpOiKe CEpBUCHBIX (YHKLUH.

Ce00mubiti omuem cepeucHol KOMNAHUU COCMABIAECMCAL:

10 YHU(UIIMPOBAHHOM JUId BceX Mpou3BoauTeneit popme;

CTPOTr0 B COOTBETCTBHHM C IOTOBOPOM aBTOPHU3ALINH;

B IIPOM3BOJIBHOM (hopme.

Ilo xakum noxazamenam paccuumaslearom MexHUuYecKull YPOB€EHDb npe()npuﬂmuﬂ:

TEXHUUYECKON OCHAIICHHOCTH COBPEMEHHOMN TEXHUKOM;

HOPMaTUBHOM MOTpeGHOCTH (HOpMaM OCHAILIEHU);

TEXHUYECKOMY COBEPILICHCTBOBAHHIO MCIIOIB30BaHUsI 000PYI0BaHUS;
KOJINYECTBEHHOMY COCTaBY UMEIOIErocsi 000pyA0BaHUs.

Kaxou u3 nepeuucnennvix nokaszameneu — A6NAEmMCcs  2NA6HLIM — NPU
NPOU3800CMEEHHO20 NePCOHANA.!

rojioBasi TpyI0EMKOCTb U BUJI BBINOJIHAEMBIX paboT;

KOJIMYECTBO pabovYMnX MECT;

BUJI BBITIOJTHAEMBIX YCIIYT;

YHCIIO CMEH paboThI;

¢doH BpeMeHU pabOTHI.

pacueme

Om Kakux nOKA3auuil 346UCUM  YUCTEHHOCMb 6CNOMO2AMENbHbIX, KOHMOPCKUX

pabomnuxog u MOII:

KOJIMYECTBO MTPOM3BOJICTBEHHBIX PAOOTHUKOB;
HOPMATUBHBIX JIaHHBIX;

MPOU3BOICTBCHHON MPOTPAMMBI TIPEAPUATHS;
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4)  MacTepcTBa BBIOJHICMBIX YCIIYT.

9.  Kaxoil uz nepeuuciennHvix memooo8 pasmeweHus 000py008aHus 6 NpouzB00CmEeHHOM
nomewjenuu A61Aemcs Hauboee payuoHAIbHLIM.

1) B MOCIEIOBATEIHLHOCTH OIEPAIMA TEXHOIOTHUYECKOTO MpoIiecca;

2)  pacmoyoxkeHueM padouynuX MECT B COOTBETCTBUU C XapaKTEPOM BBIMOIHIEMBIX padoT;

3)  JIMHEHHBIM PACIOJIOKEHHEM PabOYMX MECT BJIOJIb CTEH;

4)  OCTPOBHBIM PACIIOJIOKECHHUEM PAO0UUX MECT (B IICHTPE MTOMEIICHHS).

10. Ilo kakum noxazamensam npou3800sim OYeHKU MEXHUUECKO20 YPOBHS NPEONPUAMUL.

1)  COBOKYIHOCTH TOKa3aTeliel, OTPaKAroIUX OOCCIEYCHHOCTh TEXHUKOH, TEXHUYCCKHM
COBEpIICHCTBOM HCIIOJIb3yeMOro Mapka o0OpyAOBaHUS U TEXHUYECKOW BOOPYKEHHOCTH
TPyHa,;

2)  00eceueHHOCThIO TEXHUKOI;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BUJIOB 000OPYIOBAHUS.

baok 4. Tp€6OBaHI/I$I H 0COOEHHOCTH O6CJ'Iy>KI/IBaHI/ISI HHXXCHCPHOI'O, CAHHUTAPHO-TCXHUYCCKOI'O

000py1I0BaHUS U KOMMYHHKAILIAN.

KonTpoabHas Touka 4
TectoBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BapUAHT OTBETA Ha BOINPOC, NPABUIIbHBIA OJIMH

1

1)
2)
3)
4)
5)
2

1)
2)
3)
4)
3

1)

2)
3)
4)

5)
4
1)

2)
3)
4)
5

OTBET.
Kaxue npusnaku xapaxmepuzyom MOHMANCHYIO NPUBAIKY 000PYOOSAHUAL:

pacrioyio’keHre 000py10BaHUS;

MecTa MOABOJIA 3JIEKTPOIHEPTUH, BOJIBI U JP.;

MOCJIE0BATENBHOCTD ONEPAIMii TEXHOJIOTHYECKOIO IIPOLECCa;

HAJIMYHe BEHTHJISIIMOHHBIX YCTPOICTB;

y100CTBO pa3MelIeHHs pabounx MecT.

Kaxkoii uz nepeuucnennvix cnocob6oé umeem Oonee onmumanvhvlie OaHHvle Olsl pacdema
NPOU3800CMEEHHOU NIOUAOU NPEONPUATNUA.

0 Y/I€TIBbHOM MJIOIIAAN TEXHOJIOTMYECKOT0 000py10BaHUS;

10 YMCTy pabouMX M yJIeIbHOMH MO 1 Ha OJJHOTO paboyvero;

10 YUCITy pab0YnX MECT U YAENIbHO MIomaan paboyero Mecra;

0 TUIOIIAM 0J1a, 3aHATOW 000pYOBaHUEM, U IEPEXOAHBIM KO3 PULIHEHTaM.

Kakoii uz nepeuucnennvix cnocoboos pacuema umeem Ooabuiee npumeHerue O paciema
niaowaoetl CKIaodCKux noMeueHull.

XapakTep BO3JCHCTBUS Ha o0OpabaTbiBaeMblii 00BEKT (OT ero (yHKIUMOHAIBLHOTO
Ha3HAYCHUs );

OT BU/Ia XpPAaHUMBIX MaTepPHajOB U BHICOTHI MX YKIIAIKH;

110 HOPMATHUBHBIM JaHHBIM;

[0 IUIOIIAAN 3aHATOW O0O0OpYJOBaHMEM, CTeJlIa)kKaMH, WHBEHTapeM, U KoddduuueHra
UCTIOJIb30BaHUS IIOLIA/IH;

roJI0OBOM MpOrpaMMe U HOpMaM pacxojia Ha OJIHY €IUHUILY.

Kax onpeodensemcs niowadv nomewenus 0ns nompebumenetl (3aia):

B 3aBHCHMMOCTH OT BXOJSIIUX I'PYII NoMeleHu (3ana, Oydera, 3cTpagHO-TaHI[EBAIbHbBIN
3a1 U Jp.);

YHClla MECT MOTPEeOUTENEeH;

000paunBaEMOCTH MECTa B TEUECHUE JTHS;

Yrcila BO3MOKHOTO BbI/IeIEHUs (YHKIIMOHAIBHBIX 30H.

Kakue mpebosanus npedvasnsaiomes Kk R1GHUPOBKE NOMEUWJeHUTL:
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1)  obopymoBaHuE IOKHO pa3MemaThCsi B COOTBETCTBHU C IPHHSATON TEXHOJOTHYECKON
CXEMOH;

2)  pacroyioKeHHE MPOXOJ0B U MPOE3I0B JOHKHO rapaHTHPOBATh YI00CTBO M 0E30MaCHOCTh
paboTHI;

3)  pa3melieHHe MPOU3BOACTBEHHOIO, MMOJbEMHO-TPAHCIIOPTHOIO U JPYrOro 00OpYAOBaHUS,
paboyux MecT, CAHUTAPHO-TEXHUYECKUX W IHEPrETHUECKUX CETEH, MPOXO0B U MPOE3I0B
JOJDKHO TapaHTHPOBATh YAOOCTBO 0€30MacHOCTh pabOTHI, BO3ZMOXKHOCTH IE€PECTAaHOBKH
IIPY U3MEHEHUHU TEXHOJIOTUYECKOTO MPOIIecca;

4)  pauMOHAJILHOE MCIOJIB30BaHUE IUIOMIAACH TTOMELICHUS;

5)  mpemaycMOTpEHbI MeCTa il PyKOBOISIIETO HHKEHEPHO-TEXHUYECKOT0 MIEPCOHAA.

6  Kakou u3z nepeuucieHuvbix NpU3HaKo8 omeeuaem 0esimeabHOCmu NPeonpusimus cepeuca:

1)  emWHCTBO IENCH MPEANPUSITHS,

2)  HaAJUYHUE CAMHOTO KOJUICKTHBA;

3)  Hayu4Me MpaB OPUIUYECKOTO JIHIIA;

4)  eauHas cUCTEMa ydyeTa M IUIAHUPOBAHMUS;

5) HamuuMe  MPOU3BOJICTBEHHO-TEXHUYECKOTO,  OPraHU3allMOHHOTO W  COLHAIBHO-
HKOHOMHYECKOTO €AMHCTBA, IIPH AMHON CUCTEME TNITAHMPOBAHUS M YUeTa.

7 Kaxue uz mexuuueckux cpedcme coomgeemcemeayionm mpedo8anHusiM GblNOJHEHUS YCLye:

1)  TpPOM3BOACTBEHHOE 0OOPYIOBAHHKE;

2)  TEXHOJIOTHYECKOE 000pYyI0BaHHE;

3)  cpeacTBa IMArHOCTUKH W KOHTPOJIS,

4)  npuUCHOCOOJICHUS K HHCTPYMEHT;

5) chneuuambHOE MPOM3BOJCTBECHHO-TEXHOJIOTHYECKOE 000PYIOBaHUE, CPEICTBO KOHTPOJS H
JTUArHOCTHKH, PUCTIOCOOTICHUS M UHCTPYMEHT.

8 Kakosa onmumanvhas cmpykmypa npoyecca oKa3auus yCayeu:

1)  MHUHUMaIbHBIEC 3aTPAThl BDEMEHH Ha OKa3aHUE YCIYTH;

2)  BBICOKOE Ka4eCTBO OKa3bIBAEMBIX YCIYT;

3)  MHHHMAIILHO BO3MOKHBIC CPOKH OKa3aHUsI yCIIYT;

4)  co3laHHe MaKCUMAaJbHBIX YI0OCTB KIHCHTAM;

5) mporecc oOkazaHHs YCIyTH, HalpaBlICHHBII Ha YIOBJICTBOPEHHE IMOTPEOHOCTH IIFOACH
myTEM OKa3aHUs KaUeCTBEHHBIX MHINBUIYAbHBIX YCITYT.

9  Kakue ¢haxmopol oxaszviearom OCHOBHOE GIUSHUE HA NPOUBOOCMBEHHVIO CMPYKMYpY
npeonpusmusL:

1)  BHJ IEATECIHLHOCTH;

2)  ypOBEHb CHENHATU3AIMN U KOOTICPHUPOBAHHS;

3)  CTpyKTypa T€XHOJOTHMYECKOTO MPOIECCa BHIIOIHEHHS YCIYTH;

4)  BUA  JAEATCIBHOCTH, COCTaB  TPOU3BOJCTBEHHOHW  HMH(PACTPYKTYpbl,  pabOTHI
BCIIOMOTATENbHBIX U OOCITY>KUBAIOIINX XO35HCTB U CIIyXkO.

10 Kakoii u3z nepeyucieHHbIX KOMNOHEHMO8 XAPAKmepuzyem npou3o0CmeeHHbI Npoyecc
npeonpusmus:

1)  npenmer Tpyna;

2)  CpeACTBO TPyHa;

3) Tym

4)  nemecooOpasHasi JEATEIbHOCTh PaOOTHHKA, HMCIOJIB3Ys NMPH ITOM CPEACTBA TpyAa JUIs
BO3/ICHICTBUS HA IPEAMETHI TPY/Ia.

11 7lo kakum nokasamensim paccuumvleéarom mexHu4ecKuli yposeHs npeonpusimus.

1)  TeXHHYECKOH OCHAIICHHOCTH COBPEMEHHOM TEXHUKOIA,

2)  HOpPMAaTHUBHOUW MOTPEOHOCTH (HOPMaM OCHAIICHHS);

3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOIb30BAHUS 000PYIOBAHUS,
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4)  KOJUYECTBEHHOMY COCTaBY MMEIOIIETOCS 000pYI0BaAHHMS.

12 Kakoii u3 nepeuucieHHvlx noKazameneu  SAGNAEMCS  2IAGHLIM — NpU  pacyeme
NPOU3800CMEEHHO20 NEPCOHANA!

1)  romoBas TPYAOEMKOCTh U BH/ BBITOJIHAEMBIX padoT;

2)  KOJIIMYECTBO pabOYMX MECT;

3)  BHU/ BBINOJHIEMBIX YCIIYT;

4)  4ucio cMeH paboThl;

5)  dona BpeMeHu pabOTHI.

13  Om kaxux nokasaumuti 3a6ucum  4YUCIEHHOCMb  BCHOMO2AMENbHBIX, KOHMOPCKUX
pabomuuxos u MOII:

1)  KOJIMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JAHHBIX;

3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI IPEATIPHUSTHS;

4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.

14  Kaxoii u3 nepeuucienHvix memooo8 pasmewjeHus 000py008aHUs 6 NPOU3800CHEEHHOM
noMeweHuU A8Iemcs Hauboaee payuoOHAIbHbIM.

1) B MOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOIiecca;

2)  pacroyiokeHHeM pabo4YrX MECT B COOTBETCTBHH C XapaKTEPOM BBIIOJIHIEMbBIX PadoOT;

3)  JHMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJOJIb CTCH;

4)  OCTPOBHBIM PACIOJIOKEHHEM pabOUnX MECT (B LIEHTPE TOMEIECHHUS).

15  Kakue npusnaxu xapaxmepu3syrom MOHMANCHYIO NPUBSAZK)Y 000PYOO0BAHUA!

1)  pacnonoxeHue 000pyI0BaAHHUS;

2)  Mecra IOJBOJA AJIEKTPOIHEPTHHU, BOJIBI U JIP.;

3)  mocnenoBaTeNbHOCTD OMEPAIMii TEXHOIOTHYECKOTO MPOoIIecca;

4)  HamMYMe BEHTUJISIIUOHHBIX YCTPOWMCTB;

5)  ymoOcTBO pa3menieHus paboYMX MecT.

16  Kakue cepsucol Hazvl8arOmcs «He3A8UCUMBIMUN.

1)  He UMerOIIKE JJOTOBOPOB aBTOPH3ALIHH;

2)  CaMOCTOSATENILHO pa3padaThIBAIOIINE TEXHOJIOTHH PEMOHTOB;

3)  caMOCTOSTENLHO BHIOMPAIOLINE CBON CEKTOP B PHIHKE;

4)  CepBHUCHI, UMCIOIIHME CTATYC FOPHIUYECKOTO JIUIIA;

5)  ycreurHbie B OM3HECe KOMIIAHUH.

17 Kakue cepsucel Hazvl8aromcs « QupmMeHHbIMUY !

1)  ucnonw3yromnme GUPMEHHBIC 3aMlaCHBIE YaCTH;

2)  CO3IaHHBIC MPOU3BOIUTEISIMU TEXHUKH;

3)  umerone cBOM cOOCTBEHHBIN (PUPMEHHBIH CTHIb PadOTHI;

4)  OCYIIECTBISIONINE PEMOHT «()UPMEHHOI» TEXHUKH;

5)  Bce cepBuUCH;

6)  HeT Takoro Ha3BaHMI.

18  Kaxue cepsucsi Hazvl8aomcs OUNePCKUMU.

1)  co3naHHBIC TUIIEPAMH, TOPTYIOIIUMH TEXHHUKOIA,

2)  TpPemOCTaBISIONIME TUIEPCKUE YCIYTH IO PEMOHTY;

3)  uMmemoIIHe J0r0BOpa CEPBUCHOTO OOCTY)KUBAHHS C KPYITHBIMH JHICPCKHUMHU CETSIMMU;

4)  HeT TaKuX CEPBHUCOB;

5)  TOprymlIue TeXHUKOM;

6) ro0ast cepBUCHAs KOMIIAHUSI.

19  Kopnopamuemuwvie knuenmol - 5mo:

1)  chenuaaTM3upOBaHHBIN CETMEHT PHIHKA;

2)  mapTHEPbI, UMEIOIIKE JIUIICH3UIO Ha PEMOHT TCXHHKH;
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3) KpPyIHbIE KOMIIAHWW, WMEIOIIME TOTEHIMAIbHBIE OONbIINE OO0BEMbI PEMOHTOB

4)
5)
6)
20
1)
2)
3)
4)
5)
6)
21.

1)
2)
3)
22.
1)
2)
3)
23.
1)
2)
3)
24,
1)
2)
3)
25.
1)
2)
3)
4)
5)
6)
26.
1)
2)
3)
4)
5)
6)
27.
1)
2)
3)
4)
5)

COOCTBEHHOM TEXHUKHU;

VIP-knueHTHI;

WHOCTpPaHHbIE KJIMEHTBHI;

pPErMOHANIbHbBIE KIIUEHTHI.

Aemopuz08antblil cep8UCHbLU YEHMP — IMO:
CEPBUC, UMEIOIIUNA PEMOHTHBIN JOTOBOP C MPOU3BOUTEIEM TEXHUKH;
aBTOPCKHE TpaBa Ha TEXHOJIOTHIO PEMOHTA,
aBTOMATU3UPOBAHHBIA KOHTPOJIb KAUeCTBa,
0001 CEpBUCHBIN IIEHTP;

MOCKOBCKHE CEPBUCHBIC LICHTPHI;
3arpaHUYHbIe CEPBUCHBIC IIEHTPHI.

Cghepoii omeemcmeenHocmu Ciyscobl MexHUHecKol Nnoo0epICKU CePEUCHOU KOMNAHUU

A6IAeMCA!
uHpOpMaLKs TEXHUIECKOTO POa;
BBITMIOJTHEHHE PEMOHTOB TEXHUKU;
«ropsYast IUHUSD) TOACPIKKH MOJIb30BATEICH.
Cemb npuemuvix nyHKmMo8 cepeUCHoli KOMNAHUU CO30AeMCs C Yelblo:
PaBHOMEPHOM 3arpy3Ky MHKEHEPOB, IPUHUMAIOIINX TEXHUKY B PEMOHT;
YMEHbILIEHUS TPAHCIIOPTHBIX PACXO/IOB;
NpUOIIM3UTE YCIIYTH K IOTPEOUTEITIO.
CALL-yeump cepsuchoti komnanuu co30aemcsi ¢ yeavio:
CO3/IaHUs YI00CTB KIIUCHTY;
npeocTaBlIeHus] HHQOpMaIK IEPCOHAY;
00y4YeHHS MTOJTb30BATENICH MPABUIIAM MTOIKIFOYCHUS TEXHHUKH.
OcHogHoe cooepoicanue ynpasieHus Kauecmeom CeP8UCHbIX YCIY2 IMO:
MOJIHOCTBIO YIOBJIETBOPUTH BCE MOTPEOHOCTH MTOTPEOUTENEH;
yIpaBJIeHUE Kaue€CTBOM PEMOHTA TEXHUKH;
noBbIlIeHHE 3(P()EKTUBHOCTH CEPBUCHOTO MPOU3BO/ICTBA.
Cepmughuxayus cep8UCHbIX YeHmpos8 — IMo:
o0si3aTenpHas IPOLIEeypa;
T0OpOBOIBHAS AKITHS;
HE3aKOHHAs aKITUs;
pEeKJIaMHasl aKIIus;
OecruraTHasi MPOBEPKa,
MOKYIIKa IOTOBOpa aBTOPU3AIINH.
Monumopune obpawenuii kiuenmos 6 call-center nozeonsem:
U3YYUTHh KOHKYPEHTOB;
KJIacCU(UITUPOBATh BXOSIINE 3BOHKH,
MOBBIIIATH 1ICHBI;
CHIDKATh PaCIeHKH;
ONTUMHU3UPOBATh PabOTy CEPBUCHON (PUPMBI,
CJIETUTH 33 KaYeCTBOM YCIYT.
Cmanoapmmuulil cpox evinonnenus 3axasa (CCB3) — o3nauaem:
CPEIHMM CTATUCTUYECKUI CPOK PEMOHTA TEXHUKU;
CPOK PEMOHTA Ka)KJJOT'0 U3JIeIHS;
BCE PEMOHTHI BBIMOJIHSIOTCS B ONPEIETICHHBIN CPOK;
Oombiras yacth peMOHTOB (80%) BBITIONHSETCS B ONPENCICHHBIN CPOK;
CPOK 3aKa3a 3alacHbIX 4acTeil;
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6) oOemaHHBIN KIMEHTY CPOK PEMOHTA.

28.  Kaxas cruysicoa aensemcs Kio4e8blm noopas0eieHueM MeHeONCMEHMAa Kauecmed.:

1)  cayx0a MarepuasbHO-TEXHHYECKOTO OOCCIICUCHHUS;

2)  JIMHEWHbBIC PYKOBOIAMTEIH MPOU3BO/ICTBA;

3)  cayx0a nmoAroTOBKH IEPCOHANA;

4)  cnyx0a TEXHHYECKOIO KOHTPOJIS;

5)  wuH(OpMAIMOHHBIN OT/IET,

6)  JMHE#HbIe PyKOBOIUTEIN IIPOU3BOJICTBA.

29. Cepsuc-menedicep — 3mo:

1)  TEeXHUYECKHH CHCIUATUCT 110 CEPBUCY;

2)  JHI0, OTBEYAOIEE 338 COCTABICHUE OTYETOB;

3)  TIJaBHBIA CHEMHUAIUCT 110 PEMOHTY;

4)  aAMUHHCTPATOP-PACIOPSIUTEIb.

5)  JIODKHOCTHOE JIUIO B TOPTOBOM MPEICTABUTEIBCTBE MPOU3BOIUTEIIS TEXHUKH;

6) opraHu3aTop pEMOHTOB B CEPBHCHOM IICHTPE;

30. 3axon o s3awume npas nompedoumenei (33[1[1) oOaem onpedenenue noHaMUSA
«nompeoumenvy:

1)  kak Biajenblia TEXHUKH,

2)  Kak INOTCHIUAIBHOTO MOKYIATEIs;

3)  c TOYKHM 3peHHsI CPOKOB, B TeUCHHE KOTOPBIX AaHHBII 3aKOH €ro 3allHIIacT;

4) ¢ TOYKHM 3PCHHUS 3aIUTHI OT IPOU3BOJIA BIACTEH;

5) ¢ TOYKHM 3peHHsI 3aIUTHI OT BOPOBCTBA,

6)  C TOUYKM 3peHHs 3aIIUTHI OT HETOOPOCOBECTHBIX AUIICPOB.

31. Cdhepoii omsemcmeennocmu cayicobl MeXHUYECKOU NOOOEPHCKU CEPBUCHOU KOMNAHUU
ABNAEMCA!

1)  wuHpOpMAaLUs TEXHUYECKOTO POJIa;

2)  BBINOJHEHUE PEMOHTOB TEXHUKH;

3)  «ropstuast TMHUM TOAICPKKH MMOJIH30BATEIICH.

32.  OcHosHoe coOdepiwcanue ynpagieHusi Kauecmeom CepeUCHbIX YCye 9Mmo:

1)  MOJHOCTHIO YAOBIETBOPHUTH BCE MOTPEOHOCTH MOTPEOUTENEH;

2)  ympaBJeHUE Ka4eCTBOM PEMOHTA TEXHUKU;

3)  mnoBblmeHue 3P HEKTHBHOCTH CEPBUCHOTO MPOU3BOJICTBA.

33.  Bcnomozcamenvroe 060pyoosaHue u OCHAWeHue CepeUCHO20 YeHmMpda 3mo.

1)  obopynoBaHue, HCIIOIB3yEMOE IIPH BCIIOMOTaTENbHBIX OIEPAIIHsX;

2)  obopymoBaHue Ui aBTOMATH3AIMN PEMOHTA,;

3)  obopymoBaHHE HE HCIIOJIb3yEeMOE HEMOCPEJICTBEHHO B PEMOHTHBIX OIepalusX.

34.  Cepsuchvie uncmpyKyuu 3mo.

1)  OCHOBHOW JIOKYMEHT, ONIPEICISIOMNI METOAUKY U TIOPSIIOK PEMOHTA TEXHHUKH;

2)  mocoOwue Mo MOAKIIYCHHIO U SKCIUTyaTallui TEXHUKH,

3)  mocoOue 1Mo HaCTPOMKE CEPBUCHBIX (DYHKIIHIA.

35.  Cs00Hblil omuem cep8UcHOUl KOMNAHUU COCTNABTAEMC L.

1)  mo yHuduIMpOBaHHOI U1 BCeX MPOU3BOAMTENCH hopme;

2)  CTPOrO B COOTBETCTBUH C JOTOBOPOM aBTOPU3AINH;

3) B mpousBOJBHOI hopme.

36. Ilo kakum noxazamensm paccuumvl8aiom MexHU4ecKuil ypoeeHb npeonpusimusl:

1)  TEeXHMYECKOW OCHAICHHOCTH COBPEMEHHOM TEXHHUKOM;

2)  HOpPMAaTHBHOM MOTPEeOHOCTH (HOPMaM OCHAIICHHS);

3)  TEeXHHMYECKOMY COBEpIICHCTBOBAHHUIO MCIIOJIb30BAHUsI 000PYIOBaHMS,

4)  KOJUYECTBECHHOMY COCTaBY UMEIOIIETOCS 000PYIOBaHHS.
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37. Kaxou u3 nepeuucieHHvX nokazameneu  AGIAEMCA  2NAGHLIM  NpU  pacueme
NPOU3BOOCMBEEHHO20 NEPCOHANA:

1)  ronoBas TpymO0EMKOCTb U BUJI BBIMIOJIHIEMBIX padoT;

2)  KOJHYECTBO PabOYMX MECT;

3)  BUJ BBINOJIHACMBIX YCIYT;

4)  4ucio cMeH paboThl;

5)  donxa BpemeHu paboTHI.

38. Om Kkaxkux noxazawuti 3a8uUcUm YUCIEHHOCMb  BCNOMO2AMENbHLIX, KOHMOPCKUX
pabomnurxos u MOII:

1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB,;

2)  HOPMATHBHBIX JaHHBIX;

3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI IIPEATPHUSITHS;

4)  MacTepcTBa BBIOJHICMBIX YCIIYT.

39. Kakou u3 nepeuucienHvlx mMemooo8 pazmeujeHus 060py0osanus 8 Npou3800CHEEHHOM
nomewjenuu A61semcs Hauboee payuoOHAIbHLIM.

1) B mOCIEIOBATEIBLHOCTH OIEPAIMil TEXHOJOTHYECKOTO MPOIIECCa;

2)  pacroyokeHueM padounux MECT B COOTBETCTBUH C XapaKTEPOM BBIMOIHIEMBIX padoT;

3)  JAMHEHHBIM PACMOJIOKEHHEM PabOYMX MECT BJIOJb CTEH;

4)  OCTPOBHBIM PACIOIOKEHHEM pab0OUnX MECT (B IICHTPE MOMEIICHHUS).

40. [lo xaxum nokazamensim npouse00am OYeHKU MexHU4ecKo20 YPOGHs NPeOnpUsmus:

1)  COBOKYIHOCTH TIOKa3aTeliel, OTPaKaroIIuX OOCCIEYCHHOCTh TEXHUKOH, TEXHHYCCKHM
COBEPIICHCTBOM HCIIOJIb3yeMOro Mapka 00OpYAOBaHUS M TEXHUYECKOW BOOPYKEHHOCTH
TpyAa;

2)  00€ecreYeHHOCThIO TEXHUKOIM;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJHUYECTBOM COBPEMEHHBIX BUIOB 000PYIOBAHUS.

JK3aMeH MPOBOIMTCS NMPH OYHOI BCTpeue B KOHIIE ceMecTpa.
Huxe npuBenén obpasell BONpocoB.

1.  IIpuHUUIIBI TOCTPOEHUS CEPBUCHON CETH MPOU3BOIUTEIIS.

2.  JloroBopa aBTOpH3AIIHH.

3. Crnyx0a TeXHUYECKON TOJACPKKH.

4. OT4eTbl CEpBUCHBIX (PUPM MTPOU3BOIUTEIISIM.

5. PeiiTuHru cepBUCHBIX HUPM.

6.  MOHOCEpPBHCHBIE U MYJIbTHCEPBUCHBIC (DUPMBI.

7. Bunenue cepBucHON KOMIIAaHUH.

8.  Muccus cepBHCHOW KOMIIaHHH.

9.  Pa3BuTHe ceKkTopa yCcIyr B CEpBHCE.

10. MapkeTuHT yCiIyr B CEpBHCE.

11. KoHKypeHIUs B CEKTOpE YCIYT.

12.  CrpykTypa CepBUCHOTO MPEAPHUATHS.

13. llenu u 3a7a4u CTPYKTYPHBIX MOJIpa3ieieHUH.

14. TlonoxxeHue 0 CTPYKTYPHOM TMOIpa3IeiICHUH.

15. JIo/KHOCTHBIE MHCTPYKIUU (TACTIOPT KaJApPOBOW IMO3UIIMH): OOIIME TMOJOXKCHHS, eI U
3aj1auu, IpaBa COTPYAHHUKA, 0053aHHOCTH, B3aMMO/ICHCTBHE.

16. YcroitunBoCTh OM3HECA CEPBUCHBIX KOMITAHUH.

17. Hcnonws3zoBanue GpakTOpoB 0€30MACHOCTH.

18. HopmaTuBHO-IIPaBOBOE TOJIE CEPBUCHOM JIEATEIHHOCTH.

19. [IlIpaBoBoe perynupoBaHHe OTHOIICHUI B CEPBUCHOM EATEILHOCTH.
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20. Drambl pa3BUTHI HHOPMALIMOHHBIX CHCTEM.

21. Knaccubukamus HHPOPMAIMOHHBIX CHUCTEM: TO (YHKIMOHAJILHOMY TIPHU3HAKY; TIO
MacmTaly JAEATENbHOCTH OpraHu3alMy; [0 OTPacieBOW NPUHAUICKHOCTH, IO
apXUTEKType pelieHu.

22. 3amauyu KOpHopaTUBHON HH(POPMAITMOHHOW CHCTEMBI B CEpBUCE.

23. Pas3ButHe HH(OPMALMOHHOW CHCTEMBI B CEpBHCE M MHTErpalnus KOprIopaTUBHOMN
UH(POPMALIMOHHON CUCTEMBI.

24. YHuBepcalbHbIE U CIIELUAIN3UPOBAHHBIE HH(POPMAIIMIOHHBIE CUCTEMBI.

25. KopnopartuBHas wuH(pOpMANMOHHAs CHCTEMa KaK COCTaBHas dYacTh HH(DOPMAIMOHHOU
TEXHOJIOTHH.

26. OcHOBHBIC 3a/1a41 TIOJPA3/ICIIEHUIl KOHTAKTHOM 30HBI, CIIOCOOBI UX PEaTH3aIHH.

27. TloaroroBka mepcoHaa.

28. IlpoektupoBaHue nmpueMHbIX myHkros, Call-center.

29. Ponp OTK, oTzena conyTcTBYIOMUX MPOAAXK.

30. Bele3gHas ciyxo0a.

31. ®dakropsl pocTa cpoca Ha YCJIYTU IO PEMOHTY OBITOBOM TEXHMKH.

32. TlocTpoeHHE «KOHTAaKTHOW 30HBD) CEPBHCHOTO IEHTpA, IMOAPA3ACICHHUS «KOHTAKTHOM
30HBD».

33.  ®axTophl yCHENHON paboThI MepCOHANa KKOHTAKTHOW 30HBIY.

34. BosmoxHble KOHGIUKTHBIE CUTYaI[UU U CIIOCOOBI UX pa3pellieHusl.

35. Acmektel paboThl MpHUEMHBIX NYHKTOB, Call-center, oriena TEXHHYECKOrO KOHTPOJI,
BBIE3/IHOM CIIy>KOBI, OT/I€]a MPOJAXK.

36. YcroifunBOCTH OM3HECA CEPBUCHBIX KOMITAHUH.

37. Hcnonb3oBaHue pakTopoB 0€30MaCHOCTH.

38. IIpaBoBoe peryaupoBaHHe OTHOIICHHUI B CEPBUCHOM JIEITEIHLHOCTH.

39. Kpurepuu oLeHKH KOHKYPEHTOCIOCOOHOCTH YCIIYT IO PEMOHTY T€XHHUKH.

40. KoHKYpeHTHBIE CTPaTEerny CEPBUCHBIX KOMIAHUN Ha peIHKE PD.

41. Pexnama yciyr.

42. VIMHIK CEpBUCHOW KOMITAaHWH.

43. 3naueHue (paxkTopa ympaBieHHsI KAYECTBOM YCIYT CEPBUCHON (UPMBI.

44. TIpuHIUIBI CHCTEMHOTO MOAX0/a K Tpo0IeMe KauecTBa YCIIyT.

45. AHanu3 ¥ OlleHKa KayecTBa pabOoThl CEPBUCHOTO MPEAIPUATHSL.

46. PaGoume mporecchl, TpeOyoue MOCTOSHHOTO KOHTPOJISL.

47. WVHopManuOHHBIE TEXHOJOTMM KaK MHCTPYMEHT HCIOJb30BaHUS CTAaTUCTHYECKUX
METO/IOB.

48. Ponb ciayxObl TEXHUYECKOTO KOHTPOJIS.

49. BocmpusTre moTpeOuTeneM KadecTBa yCiyT.

50. Apanrtanus 1eATeNbHOCTH (PUPMBI K TPEOOBAHUSAM U OXKHUIAHUSAM KIIMEHTOB.

51. 3amauym MEHEIKEPOB B PEIICHUH MPOOJIEM Ka4eCcTBa yCIYT.

52. Pucku cepBUCHOMN AEATENbHOCTH.

53. ®akTophl FKOHOMHUYECKOW IPPEKTHBHOCTH CEPBUCHBIX TPEATIPHITHH.

54.  OcoOenHocTH (GOpPMHUPOBAHUS 3aTpaT M NPUHIMIBI 1IEHOOOpPA30BaHMS Ha CEPBHUCHOM
TPEPHUSTHH.

55.  AHanm3 TpyAOBBIX pecypcoB. MaTepualibHbIE PECYpCHI.

56. OcHOBHBIE CpE/ICTBA.

57.  OcobeHHOCTH HAJIOr000I0KEHUSI.

58. Oco0eHHOCTH XO3IMUCTBEHHON AEITEIILHOCTH.

59. Vmpasnenue (puHAHCOBBIMHU MTOTOKAMHU.

60. BromkeTnpoBaHue Ha CEPBUCHBIX MPEANPUATHSIX.
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61. MOHHMTOPUHT UCTIOTHEHUS OI0/PKETOB.

62. Hcropus pa3BUTHUS CEKTOpPA PhIHKA YCIYT 110 PEMOHTY OBITOBOI TEXHUKH.

63. BrnusHue GpaKkTOPOB pa3BUTH rOCYAapPCTRA.

64. (OcoOEHHOCTH CEPBUCHOM NESITCIBHOCTH.

65. ®opMmbl OpraHU3aIK CEPBUCHBIX MPEATPUATHI.

66. Hossie MeTOABI paOOTHI.

67. OcCHOBHBIEC TUIIBI CEPBUCHBIX MPEIIPUATHIA.

68. HopmaTuBHO-IIpaBOBOE MOJIE CEPBUCHON AEATEIBHOCTH.

69. IloHsTHE PEHHKUHUPUHTA.

70. Paspabotka oOpa3za Oynymieit komnanuu. (Bunenue).

71. Amnanus cymiecTByIoLIEero ousHeca.

72. PaspaboTka HOBOro OM3Heca.

73. Buenpenue HOBOro OM3HECA.

74. Ilpakthka pa3pabOTKM ¥ BHEIPEHUS IMPOEKTOB PEUHKUHUPHUHIA  CEPBUCHBIMHU
KOMITaHUSIMHU.

75. AHanu3 pa3BUTHs YCIyT cepBUCca TEXHUKU Ipu BxoxxaeHuu Poccun B BTO.

76. AHanu3 KOHKYPEHTOCIIOCOOHOCTH POCCHMCKHX CEPBHCHBIX KOMIAHHHA B YCIIOBHSIX
ryio0anu3anyuu MUPOBOM SKOHOMUKH.

77. 3anauu rocyaapCTBEHHOI'O PEryJMpOBaHUs B YCIOBUX BxoxaeHus Poccuu B BTO.

78.  Tlopsmok MpOEKTUPOBAHKSI.

79.  CornacoBanue IPEANPOSKTHON U TIPOSKTHOM JOKYMEHTAIIUH.

80. VYTBepiKIeHHE MPOSKTHOM TOKyMEHTAIIUH.

81. CornacoBanue MPOEKTHOM JOKyMeHTaruu, ¢ opraHavu COC, MoKapHOW OXPaHbI, 3eMETbHBIMU
ylpaBaMH U aJIMUHHUCTpaLue.

82. Dxonormyeckue TpeOOBAHMS K Pa3MEIICHUIO, IPOSKTUPOBAHUIO M CTPOUTEIECTBY TIPEIIPUSTHIA
cepBHca.

83.  Dxonorudeckuie TpeOOBAHUS K KCIDTyaTallid OOBEKTOB CEPBHCA.

84. JloxymeHT kak uepapxudeckuii anement NUOII.

85. CMBICI U CTPYKTYpa, eJH U 3a71a91 UHPOrpadum.

86. MonenupoBanue. Bunbl mogeneit.

87. HenmHeWHOCTH KOMITBIOTEPU3ALIUN MO/ICTTHPOBAHUSI.

88. MHHudorpadus kak nesTeTBLHOCTD, KAK OOBEKT UCCIIEJOBAHUS.

89. ®opMbI OOIIECTBEHHOTO CO3HAHUS U MHPOPMAIIMOHHBIE TEXHOJIOTHH JACSITEIbHOCTH.

90. MopnenupoBanue o0O0BEKTOB B HH(POpPMALMOHHO-3HEpreTnueckoM rmporuecce (MDIII)
NEeSITETTHHOCTH.

91. Pexumbl B3auMOAEHCTBHS B HH(pOpMAIMOHHO-3HEepreTuueckoM mnpouecce (MIII)
NeSITETTHHOCTH.

92. JloxyMmeHT Kak uepapxuyeckuii snement UOI1.

JJI51 IPOMEKYTOYHOM aTTeCTAIUN
Ipumepnviii nepeuens 60npocos:

1.

2
3
4
5.
6.
;
8
©

CoBepIlIeHCTBOBaHUE  YIIPABICHUS! CEPBUCHBIMM KOMIIAHMSIMUA C  Hcroib3oBaHueMm |T-
TEXHOJIOTHH.

CTpyKTypa CepBUCHOTO MPEANPHUSITHS.

JloKyMeHTOOOOPOT B CEPBUCHOM LIEHTpE.

Otarnbl BHEIPEHHUS CUCTEMBI 3JIEKTPOHHOTO JJOKYMEHTOO0OPOTa B CEPBUCHON KOMIIAHUH,
ITonpasnenenyss KOHTAaKTHOM 30HBI CEPBUCHOTO LIEHTPA.

PemoHTHOE OpasaeneHne CepBUCHOTO LICHTPA.

BanmoreiictBre (pupM-TIpou3BOIMTENEH ¢ CEPBUCHBIMU KOMITAHHSIMH.

OOecrieueHne CepBUCHOIO LIEHTPa 3allaCHBIMU YacTsIMU.
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9. Hcnons3oBanne MHHOPMAIMOHHBIX TEXHOJIOTVI B CEPBUCHBIX KOMITAHHUSIX .
10. KopmnoparuBHas wuHGOpPMAIMOHHAs CHCTEMa KaK COCTaBHas 4YacTh HMH(OPMAIMOHHON
TEXHOJIOTHUH.

11. CepBucHbli mnaH  (HE3aBUCUMOTO,  HMHAMBHUIYAIBHOTO  CEPBHCA,  T'OPOJICKOrO,
CHEHUATM3UPOBAHHOTO MPEANPUATHS CEPBHCA, CIYXKOBbI, 11eXa, y9acTKa  T.I1.).

12. TloBbllleHHE KOHKYPEHTOCIOCOOHOCTH  (HE3aBUCHUMOIr0, HWHAMBHYaJIbHOTO CEpBHCA,
TOPOJCKOr0, CIEUUAIN3UPOBAHHOTO MPEINPUSATHS CEpBHCA, CIYKOBI, IIeXa, ydacTKa H
T.IL.).

13. TloBbllIeHNE KaueCTBA OKA3bIBAEMBIX YCIIYT.

14. PacmupeHue acCOpTUMEHTA OKa3bIBAEMbIX YCIIYT.

15. IloBbllieHHE TPOU3BOAUTEIBLHOCTH Tpynaa (HE3aBUCUMOIO, MHIWBHUYAJIbHOIO CEpBHCA,
TOPOJICKOTO, CHEIHATU3UPOBAHHOIO MPEANPUATHS CepBUCa, CIYXKObI, 1exa, ydacTka U
T.IL.).

16. IloBblmienne peHTabEeTbHOCTH (HE3aBHCHUMOIO, WHIMBUAYAIBHOTO CEpPBUCA, TOPOJICKOTO,
CHEIHUATM3UPOBAHHOTO MPEANPHUSATHSI CEPBHUCA, CITYKOBI, 1IeXa, Y4acCTKa M T.II.).

17.  ®opmupoBanue 3PPEKTUBHBIX OTHOLIECHUH C KIIMEHTAMHU.

18. VBemuueHue n01u 00CTYKHBAEMOTO CETMEHTA yCITYT.

19. VBenuueHwe KOIM4ECTBa OOCITY)KHBAEMbBIX KJIMEHTOB (HE3aBHCHMOIO, MHIUBUIYaTbHOTO
cepBHCa, TOPOJICKOTO, CIECHUAIM3UPOBAHHOTO TPEANIPHUITUS CEpBHCA, CIYXKOBI, Iexa,
y4acTKa U T.IL.).

20. CoxkpalieHue CpOKOB BBIMOJTHEHUS 3aKa30B.

7.4. MeToauueckue MaTepUaJibl, ONpeAesiiOlMe NPoUeAyPbl OLEHUBAHUNA 3HAHMIM,
YMeHHI, HaBBIKOB MW (MJIH) ONBITA [AeATEJbHOCTH, XapPaKTePU3YIOUIMX JTAIbI
(¢popMupoBanus KomMneTeH M.

I[IpakTuyeckue 3a1aHusl.
OO0mme moJ10sKeHU

L{enp ¥ 3a1a4n MPAKTUICCKUX 3aHATH:

[TpakTdeckue 3aHITHS TOMKHBI CHOPMUPOBATH y CTYACHTOB CHCTEMHBIM MOAXOA K
MIOCTaHOBKE U IIPOBEJCHHIO MPOEKTUPOBAHUE MPOIIECCa OKA3aHUS YCIYT.

B coorBerctBUM ¢ TpeOOBaHHSAMH, CTYICHTBHI JOJDKHBI  BJIAJETh METOTUKOM
TEXHOJIOTMYECKOI0 pacuera MpoeKkTHpoBaHus. llpemmaraemble MeTOAMYECKHE PEKOMEHAALMU
JUTSL IPAKTUYECKUX 3aHSATHI CTYJIEHTOB HaIlleJIeHbl Ha (JOPMUPOBAHUE Y HUX MPOo(deccrnoHaNIbHBIX
Ka4eCcTB, C YUETOM COBPEMEHHBIX TpeOoBaHWi. OHHM NMPU3BAHBI NTOMOYb CTYJCHTAM OBJIAJIETH
METOJMYECKUMH 3HAHUSIMU ¥ YMEHUSIMHU, TPUOOPECTH HaYAIbHBIE HABBIKU MO MPOESKTHPOBAHUIO
npolecca OKa3aHus YCIyT B CEpBUCE.

[{eny MpaKTUYECKUX 3aHATUN CBOJIATCS:

- K 3aKpEIUICHUIO TEOPETUICCKUX 3HAHUI;

- OBIIQJICHUIO YMEHHUSMH M HAaBBIKAMH, MPETYCMOTPEHHBIMU LIETSMU KOHKPETHON TEMBI
paszena pabouel IporpaMmsl;

- O3HAKOMJICHUIO C HOBBIMH METOJaMHU MPOEKTUPOBAHHS TMPOIECCOB OKa3aHUS YCIYyT C
yaeToM ux 3¢ (HEKTUBHOTO UCIIOIH30BAHNS,

- pa3paboTka 000OIIEHHBIX BAPUAHTOB PELICHUS MOCTABICHHBIX MPOOIEMBbI, aHAINU3 ITUX
BapHAHTOB,

- pa3BUTHE UHUIMATHUBBI M CAMOCTOSTEIHLHOCTH B padoTe, OLIEHKE MPUHATHIX PEIICHUN.

3a/1auy TUCIUILINHBIL:

- 3aKPEMHTh TEOPETUICCKIE 3HAHMUS,

- 0O3HAaKOMUTHCSI C HOPMATUBHOM TOKYMEHTALIUEH;

© PI'YTHUC



DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET S
oy TYPV3MA Y CEPBUCA» Hucm 48 us

- yri1yOJieHHE TEOPETUIECKON M MPAKTUYECKOM MMOATOTOBKHU CTY/ICHTOB;

- IpuOIMKEeHHe y4eOHOro mpolecca K pealbHbIM YCIOBUSIM pabOThl BBIMYCKHHUKA IIO
npopMIBHON CHEUaTbHOCTH;

- OTpaXeHHME B Y4YeOHOM Tpolecce TpeOOBaHUN HAYYHO-TEXHUYECKOTO Iporpecca,
COBPEMEHHBIX JOCTHKCHUM HAYKH U TEXHUKH;

- BCEMEPHOE pAa3BUTHUE MHHUIMATUBBI M CaMOCTOSTEIbHOCTU CTYICHTOB BO BpeMs
BBITIOJIHCHUS] MU TIPAKTUYECKUX 3aHATUM.

- popmupoBanue y oOyyarommxcs MPAaKTUYECKUX HABBIKOB pPa0OTHI € HAy4dHO-
TEXHUYECKOH HMH(OpMaIUel, HCHOJIb30BAHUS OTEYECTBEHHOIO U 3apyOeXHOro OIbITa
MPOBEJICHUS MPOSKTUPOBAHUS IIPOIIECCa OKAa3aHUS YCIIYT B CEPBUCE.

Buabl npakTuyecKux 3aHATHI

[TpakTnueckass paboTa 3aKiI04aeTcss B BBINOJIHEHUU CTYAEHTAaMH, I0J PYKOBOJCTBOM
npenojaBaTens, OMHCATEIbHBIX W PACUETHBIX 3aJlaHUM, HaANpaBlIEHHBIX Ha Oojee TiyOoKoe
YCBOEHHE TEOPETUUECKON YaCTU U3y4aeMOU TUCUUIUIMHBI, IPUOOPETEHNE HABBIKOB U OBJIAZICHUE
pacueTHbIMU METOJAMKAMH IIPAKTHUECKON padOThI, C TOMOIIbIO COBPEMEHHBIX WH(OPMAIIOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

[TpakTueckue pabOThl TOMKHBI OBITH BBIOJHEHBl B MHCHMEHHOM BHJE, OTYET O
IIPOJIEJIaHHOM paboTe MpeAoCTaBIsIeTCs PENOJaBaTENIO B 3JIEKTPOHHOM U IIE€YaTHOM BUJIE.

[TpakTHyeckue 3aHATHSL CIIOCOOCTBYIOT Oosiee TITyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
Marepuaia yd4eOHOro Kypca, a TaKKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JUYHBIX
YPOBHEHN COCTABISAIONINX MTPO(HECCHOHATFHOM KOMIETEHTHOCTH CTYIEHTOB.

OcHOBOI IPaKTHKyMa BBICTYNAIOT TUIIOBBIE 3a/1a4M, KOTOpPbIE JOKEH YMETh ONMCHIBATH,
IPOCUUTBIBATh U pellaTh CTYAEHT, NpodeccuoHanbHas JesTeIbHOCTh KOTOPOro Oy/AeT cBA3aHa ¢
yIpaBiIeHUEM U ONTUMM3AINEN CEPBUCHBIX MPOIIECCOB.

[TpenBapuTenbHas MOATOTOBKA CTYAEHTOB K IMPAaKTUYECKOMY 3aHATHIO NPOBOJUTCS Ha
JEKUUSAX, B TIPOLECCE CaMOCTOSTENbHOM paboThl ¢ 00s3aTeNbHOW M JOMOJHUTEIbHOU
nutepatypoil. Ilepen HauyanoM caMOCTOSATENBbHBIX NPAKTHUECKHUX 3aHATUN IpernojaBaTellb
MOJKET CJIeJIaTh KpaTKOe MOsICHEHHE 1IeJIM U 33/1a4 3aHATHS, a IPU HEOOXOIUMOCTH — MIOBTOPUTH
HE00XO0/IMMbIE TEOPETUUECKUE BOIIPOCHI.

KoHTpoib paboThl CTYIEHTOB OCYIIECTBIISIETCS TYTEM:

* IPEABAPUTENBHOIO KOHTPOJISI TOTOBHOCTH K ITPOBEEHUIO IPAKTUYECKOTO 3aHATHUS;

* IPOMEKYTOYHOI'O KOHTPOJISI IPU MPOBEACHUN IPAKTUUECKOTO 3aHATHUS;

* UTOTOBOT'O KOHTPOJIS B BUJIE€ CIIEIUATBHBIX KOHTPOJIBHBIX BOIIPOCOB (TECTOB).

TemaTnKa NPaKTHYECKUX 3aHATHH
Temartuka npakTUYECKUX 3aHSITUIA COOTBETCTBYET paboueil mporpaMme IUCHUIIIINHBL.

IpakTnyeckoe 3ansitue Ne 1
DopMBI IPOBEICHUS 3aHATUN:
MPAKTHYECKOE 3aHATHE — pacueTHas paboTa.
Tema u conepxxkanue 3ansaTusA: I[locTpoeHHE CTPYKTYpBI YIIPaBICHUS COBPEMEHHOU CEPBUCHOU
bupmoii. 3agauu, perraemMble CTPYKTYPHBIMU MTOIPa3/IeICHUSMU.
Ilenp 3aHATHA: O3HAKOMUTH CTYACHTOB C COBPEMEHHBIMU JOCTHIKCHHSAMU B MEHEKMEHTE
BBICOKOTEXHOJIOTHYHOM CepBHCE, CPOPMHUPOBATh y HUX HABBIKM MPOEKTUPOBAHUS MPOIIECCOB
OKa3aHMsI BBICOKOKAUECTBEHHBIX YCIYr IO cepBHUCY. Pa3paboTarh uepapXudecKkyro cxemy
CEpPBHCHOI KOMIIaHHUH.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET -
oy TYPV3MA Y CEPBUCA» Hucm 49 us

- Co3gaHue CHEUUaTU3UPOBAHHBIX IMPOU3BOJICTBEHHBIX IOJPA3JIETICHUN COBPEMEHHOTO
CEPBUCHOTO LIEHTPA SABJISIETCS MOJIOKUTEIbHBIM IPUMEPOM BO3MOKHOCTEH COBEPILIEHCTBOBAHUS
Y OpraHU3alMK MPOU3BOJICTBEHHOTO MPOIEcca.
[Tpaktnueckue HaBblku: [lo pe3ynbraTaM BBIIOJHEHHOW pPAa0OTHI CTYAEHT [OJDKEH YMETh
pa3pabaThIBaTh UEPAPXUUECKYIO CXEMY CEPBUCHOU KOMIAHUM (TIPEIIPUITHS).
[TponomKUTETbHOCTD 3aHATUSA — 4 4acoB.
3aounas popma oO0ydeHus-1 yaca
KoHTposbHbIe BONPOCHI:

Bunenuve cepBUCHON KOMIIAHUH.

Muccusi cepBUCHON KOMIIAHUU.

Pa3BuTue cekTopa yciyr B cepBuce.

MapkeTuHr yciyr B CepBHCE.

KonkypeHuus B CEKTOpe yCIyT.

LwNhNEDNdE

IIpakTuyeckoe 3ansitue Ne 2
@opMbI IPOBEICHUSI 3aHATUN:
MPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u coneprkanue 3ausatus: Mcnonb3oBanue [T-texnonoruii. U3ydenne MeTonoB pa3paboTku
MOJIOKEHUHN B CTPYKTYPHBIX MOJIPA3IACICHHUIX U JOJDKHOCTHBIX HHCTPYKITUSX.
Lensb 3anstus: [IpoekTupoBanue U BHeApEeHUE UH(DOPMAIIMOHHOM TeXHONOTUU (OyXrairepckas,
ckianackas. ERP-cucrema). TpeboBanus, npeabsBisieMble K IEPCOHATY CEPBUCHONM KOMIAHHU.
[TpakTueckue HaBbIKU: [lo pe3ynbTaTam BHIIOJHEHHOW paOOTHI CTYAEHT JOJKEH PacCMOTPETh
U U3YYUTh TpeOOBaHMS, TMPEIBSIBIAEMbIE K TIEPCOHATY CEpPBUCHONW KOMITAHWH, W3yYUTh
WH(OPMAILIMOHHBIE TEXHOJIOTUM TMPHUMEHSEMbIE B CEPBUCHBIX OpraHm3anusx (Oyxramrepckas,
ckiajackas. ERP-cuctema).
[Ipo10mKUTENBHOCTD 3aHATHS — 4 4acoB.
3aounas popma oOyueHusi-1 yac
KoHTpoJibHbIE BONIPOCHI:
1. Dransl pa3BuTUs HTHPOPMAITMOHHBIX CUCTEM.
2.  Knaccudukanus HHOOPMAIMOHHBIX CHUCTEM: MO (YHKIIMOHAIBHOMY TMPHU3HAKY; IO
MacmTaby JesATEeIbHOCTH OpraHu3alldd; [0 OTPACieBOM  MPUHAAJICKHOCTH, TIO
APXUTEKTYpE PEIICHUM.

3. 3amaum KOPIOpaTUBHOW HH(POPMALIMOHHON CUCTEMBI B CEPBHCE.

4.  Pa3ButHe HMH(POPMALMOHHOM CHCTEMBl B CEpBHCE M HHTErpalUs KOPIOPAaTUBHOMN
MH(OPMAaLIMOHHON CUCTEMBI.

5. YHuBepcaibHbIE U CIEHUAIN3UPOBAHHBIE HH(POPMAIIMOHHBIE CUCTEMBI.

6. KopmnoparuBHas wH(pOpMAIMOHHAS CHUCTeMa KaK COCTaBHAs YacTh HH(OPMAIIMOHHOM
TEXHOJIOTHUH.

IIpakTyeckoe 3ansaTue Ne 3
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas padboTa.
Tema u copepxaHue 3aHATUSA: MeTONbl MPOEKTUPOBAHUS PEMOHTHOTO Y4acTKa CEPBHUCHOTO
LIEHTpa 10 00CITy’)KUBAaHUIO MH)KEHEPHBIX cucTeM. [locTpoeHne «KOHTaKTHOM 30HBDY CEPBUCHOTO
LIEHTpa, NOJPa3/eIEeHUS «KOHTAKTHON 30HBD».
Ilenb 3ansaTHA: O3HAKOMUTBHCS M U3YUYUTh OCHOBHBIE METO/BI IIOCTPOEHUE «KOHTAKTHOW 30HBI»
CEPBHCHOIO MPEANPUATUS, OCHOBHBIC NOIPA3NCICHUS «KOHTAKTHOW 30HBI». PaccMoTpers u
U3YYUTH (PAKTOPBI YCTICITHON pabOTHI MepCOHANIAa «KOHTAKTHOM 30HBD».
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET I
oy TYPV3MA Y CEPBUCA» Huem 30 us

[Ipaktnyeckue HaBbiku: [lo pe3ynpTaraM BBINOJIHEHHOW pabOTHI CTYIACHT JOJDKEH BIAJETh
METOJIJaMU TIOCTPOEHUE «KOHTAKTHOM 30HBI» CEPBUCHOrO mpeAnpuatus. OCHOBHbIE 3a7auu
N0JIpa3/ieJIeHN KOHTAKTHON 30HbI, CIIOCOOBI UX peaIu3aluu.

[TponomKUTETbHOCTD 3aHATUS — 4 4acoB.

3aounas popma oO0ydeHus-1 yaca

KoHTposbHbIEe BOPOCHI:

OcHoBHBbIE 337]a4 NI0JIpa3/ie/IEHUI KOHTAKTHOM 30HbI, CIIOCOOBI UX pealu3alluu.
[TonroroBka nepcoHaa.

[IpoektupoBanue nmpueMHbIX myHkros, Call-center.

Ponp OTK, oTaena conyTCTBYIOIIUX MPOAAK.

1)  Belie3anas ciryxo0a.

NS

IIpakTuyeckoe 3ansitue Ne 4
®opMbI IPOBEICHUSI 3aHATUM:
NPaKTUYECKOE 3aHITHE — pacyeTHas padoTa.
Tema u coxepxanue 3aHATUSA: BrokeTMpoBaHHE HA CEPBUCHBIX MPEINPUATUAX. MOHUTOPHUHT
ucroHeHus: O0romKeToB. OcobeHHOCTH (OPMHUPOBAHUS 3aTpaT W MPHHLIUIBI IEHOOOPa30BaHUS
Ha CEPBUCHOM MPEIIPUATHUH.
Lens 3ansTusi: O3HAKOMUTBCA, HU3YYUTHh (DAKTOPBI KOHKYPEHTOCIOCOOHOCTH CEpBHUCHOTO
OpeNNpHUsATHs, ToKa3aTeld KOHKypeHTocrnocoOHocTU. OcobeHHOCTH (popMHUpOBaHUS 3aTpaT U
IPUHLIMIIBI LIEHOOOpa30BaHMsI Ha CEPBUCHOM IPEAIPUITUN
- Pucku cepBUCHOM AEATENBHOCTH.
- @®aKTOpbl 3KOHOMUYECKON A(P(PEKTUBHOCTH CEPBUCHBIX MPEIIPUATHH.
- OcobeHHocTd (OpMHUpPOBaHMUSA 3aTpaT M MPUHLUIBI [IEHOOOpPAa30BaHHs Ha CEPBUCHOM
PEIPUATHH.
[Tpaktnyeckue HaBblku: Ilo pe3ynbraTamM BBITOJHEHHOH pPa0OOTBHl CTYAEHT JIOJDKEH H3YYHUTh
PUCKH CEpPBUCHOW JESATEIIbHOCTH, O3HAKOMUTBHCS C YIpaBJIEHHEM KOHKYPEHTOCIOCOOHOCTH
CepBUCHBIX  yciuyr. M3yunTe ocoOeHHOCTH  (GOpMHpOBaHMS  3aTpaT W MPUHLUIBI
1IEHOOOpa30BaHUs HAa CEPBUCHOM INPEATIPUATUI
[TponomKUTENTPHOCTD 3aHATUSA — 4 YaCcOoB.
3aounas popma oOydenus-1 yaca
KoHTpoJibHbIE BONIPOCHI:
Kputepun o1ieHKM KOHKYPEHTOCIIOCOOHOCTH YCIIYT 110 PEMOHTY TEXHHUKH.
KOHKypeHTHBIE CTpAaTErMu CEPBUCHBIX KOMIIaHUM Ha pbIHKE PO.
Pexnama ycnuyr.
Nmumx cepBUCHON KOMITAHUH.

NS

IIpakTnyeckoe 3ansaTue Ne 5
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas paboTa.
Tema u conmepkanue 3aHsATHA: OCOOCHHOCTH XO3SMCTBEHHOH NEATEIHLHOCTH. PEMHXWUHHUPUHT.
Hcnonb30BaHue peMHKUHUPHUHTA.
Llens 3aasTus: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMH JOCTHIKEHUSIMH B MEHEIDKMEHTE
BBICOKOTEXHOJIOTUYHOTO CepBHCa, CPOPMUPOBATh Y HUX HABBIKM NMPOEKTUPOBAHMS IPOIECCOB
OKa3aHMsI BEICOKOKAYECTBEHHBIX YCIYT MO CEPBHCY.
- YTpo3bl 6e3omacHOCTH OM3HEcCa CEpBUCHOTO npennpusarusi B PO.
- ConmanpHbIe (DAaKTOPHI CTAOMIIEHOCTH.
- DKOHOMHUYECKass Oe30MaCHOCTh CEPBUCHOM NS TETLHOCTH.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET e
oy TYPV3MA Y CEPBUCA» Huem 51 uz

[Ipaktnyeckue HaBbIku: [lo pesymbraTam BBITOJHEHHOH pPa0OTHI CTYAEHT MIOJDKEH YMETh
IIPOM3BECTH Pa3pabOTKy U BHEIPEHUE POECKTOB PEUH)KUHUPUHIA CEPBUCHBIMU KOMITAHUSIMH.
[TponomKUTENBHOCTD 3aHATHS — 4 4acoB.

3aounas popma oOyuenus-1 gaca

KoHTpoJibHbIE BONIPOCHI:

[TonsiTve pEMHKUHUPHHTA.

Pazpabotka oOpasa Oynymieit komnanun. (Bugenue).

AHanu3 cyniecTByolero ousHeca.

Pa3paboTka HOBOTO OM3HECA.

BHuenpenue HoBoro OusHeca.

[TpakTka pa3pabOTKM M  BHEAPEHUS NPOEKTOB PEUMHKUHUPHUHIA CEPBUCHBIMU
KOMIIaHUSIMHU.

SouhkwdE

IIpakTuyeckoe 3ansaTue Ne 6
DopMBI IPOBEICHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepxkanue 3ansatus: IIporunos pa3Butusi cekTopa peMOHTOB TeXHUKH. [IpoexkTupoBanue
PEMOHTHOTO yYacTKa CEpPBHCHOM KOMIIAHMM 10 OOCIIY)KMBAaHMIO U PEMOHTY HHKEHEPHbIX
CHUCTEM.
[lens 3ansaTus: Llenbro sABISETCS MOMYyYEHUE JTOCTOBEPHBIX JAHHBIX O COCTOSSHUU WH)KEHEPHBIX
CHCTEM M BBIABICHHE NPUYHMH, OOYCIOBHBIIMX MJaHHOE cocTosHue. IIpoexTupoBaHue
PEMOHTHOTI'0 Y4acTKa CEpPBUCHON KOMITAHUH MO OOCITY’)KHUBAaHUIO M PEMOHTY UH)KEHEPHBIX CUCTEM
00BEKTOB HEIBUKUMOCTH.
- TeHeBOM CEKTOp PBIHKA PEMOHTOB.
- IlpaBoBass OTBETCTBEHHOCTb IWJIEpA, CEPBUCHON (PUPMBI, MPOU3BOAMTENS U MOTPEOUTENS
000py10BaHUS.
- Cpok city>kOblI U3/1eTusl.
[TpakTnyeckue HaBbIkK: [10 pe3ynpTaTaM BBINOJIHEHHON PaOOTHI CTYAEHT JOJDKEH 3HATh METO/IbI
MPOEKTUPOBAHUSI PEMOHTHOIO Yy4acTKa CEPBUCHOM KOMMAHMU MO OOCITYKUBAHUIO U PEMOHTY
UH)KEHEPHBIX CUCTEM OOBEKTOB HEABHKUMOCTH.
[TponomKUTETbHOCTD 3aHATUS — 4 YacoB.
3aouHas Gopma oOyueHus- 1 gaca

KoHTpoJibHbIE BONIPOCHI:

1. Krnaccudukanus peMOHTHpYyeMOW MPOAYKIMH M 0OIIas XapaKTepUCTHUKAa METO/IOB ee
PEMOHTA.

2. OCHOBHBIE 3JIEMEHTHl PEMOHTHOTO Y4acTKa U X XapaKTepPHCTUKA.

3. OcHamieHne pabodero Mecta MacTepa CepBUCHON CITyKOBI.

4.  XapakTepUCTHKH CEPBHCHOTO OOOPYAOBaHMs, HCHOIB3YEMOro [UIs JUAarHOCTUKUA U

PEMOHTa TEXHUKH U 000py10BaHUS.
BcenomorarensHoe 000py10BaHUE M OCHAIIIEHUE.
6. HMmxkeHepHOE 0OecIIeYeHHEe PEMOHTHOTO yJacTKa.

o

IIpakTuyeckoe 3ansiTue Ne 7
DopMBI IPOBEICHUS 3aHATUN:
IPaKTUYECKOE 3aHIATHE — pacdeTHas padboTa.
Tema u comepkanue 3aHsATHA: MeToAMKa pacueTa MPOU3BOACTBEHHOW NpOrpaMMebl, o0bema
paboT, YHCIEHHOCTH paboumX U ciyxkaimux. CocTosHUE MPOU3BOACTBEHHO-TEXHOJIOTNYECKON 0a3bl
(IITB).
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET e
oy TYPV3MA Y CEPBUCA» Huem 52 us

- OcoOeHHOCTH OOCITY)KMBAaHHSI WHXEHEPHOTO M CAHUTAPHO-TEXHUYECKOTO OOCIYXHBaHHUS WU
KOMMYHUKAaIUH.
- TpeGoBanust 1 0OCOOEHHOCTH OOCITYKHUBAHUSI HH)KEHEPHOTO, CAHUTAPHO-TEXHMYECKOTO 000pyJ0BaHUS
Y KOMMYHUKAaIUH.
Llens 3ansTus: M3y4nTh METOOUKY pacdeTa OTIACNBbHBIX KOHCTPYKLUMN WH)XEHEPHBIX CHUCTEM,
3JIEMEHTOB, CUCTEM WJIM UX YYaCTKOB, TAKXKE CIEAYeT OLEHUTh IPU3HAKU (PU3HUECKOI0 U3HOCA,
BBISIBIICHHBIX B PE3YJIbTATE BU3YaIbHOTO U MHCTPYMEHTAJIBHOTO 00CIEIOBAHMS.
[Tpaktuyeckue HaBblkK: 1o pe3ynbTaramM BBIIOJIHEHHON PabOTHI CTYIEHT JOJIKEH IPOU3BECTH
pacyer MpOU3BOJACTBEHHON MPOTrpaMMBbl, 00beMa padOT, YUCICHHOCTH PabOuYUX U CIIyXKalluX.
[Tpoun3sBecTu BEIOOP MCXOAHBIX IAHHBIX AJIS pacueTa IPOU3BOJCTBEHHON MPOrpPaMMBbI.
[TpomoKUTETLHOCTD 3aHATHS — 4 YacOB.
3aounast popma o0yuyeHus-1 yaca

KoHTpobHbIE BONIPOCHI:
1.  Kparkas xapakTepHCTHKa COCTOSIHUSI MPOU3BOJCTBEHHO-TeXHOJornyeckoi 6assl (I1TH).
2. Uro moHMMAaETCs MO TPYIOEMKOCTBIO pabOT OT/AEICHUS?
3. B dem 3awiouaercs pa3HHUIA OpraHM3allid IPOM3BOJCTBEHHOIO Ipoliecca ¢ MOTOYHOH
nvHUEH u 0e3 Hee?
Paccrosinue Mexy KOJIOHHaMU M UX 0003HaueHHe Ha yepTexe?
[TpousBoacTBeHHbIE paboune — 310? U Kak OHM 0003HAYalOTCs Ha TUIAHUPOBKE?
6.  CymHocTb onpesesaeHus 3aHATOCTH padbouux mect?

oA~

IIpakTuyeckoe 3ansitue Ne 8
@opMBI IPOBEICHUSI 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema m copepxanue 3aHATHA: ['eHepanbHbIM IUIaH npeanpusatusa. [lopsaok corimacoBaHus
IIPOEKTHOM TOKyMeHTaluuu. [Iopsnok mpoeKTupoBaHusl.
enp 3ansaTusa: M3ydnth NOPSIOK COINIACOBAHMUS IPOEKTHOM JOKymeHTauuu. [lopsmok
npoeKTupoBaHus. [[MaHMpOBKAa NPOU3BOJICTBEHHBIX 30H M YYacCTKOB; THUIAXKU NPEANPUATHH,
o0opynoBanus. IlnaHupoBouHbIe perieHus pa3MuHOW MOIIHOCTH. OCHOBHBIE NOKA3aTeM M OLIEHKa
IIPOEKTHOTO PELLICHUSL.
[TpakTnueckue HaBblku: [lo pe3ynbpTaraM BBITOJTHEHHON pabOThI CTYIEHT JOJIKEH IPOU3BECTU
IUIAHUPOBKY IPOM3BOJCTBEHHBIX 30H M YYaCTKOB. 3HaTb IUIAHUPOBOUHBIE PEILEHWS PA3IMYHON
MOIIHOCTH.
[TponomKUTENTbHOCTD 3aHATUSA — 4 YacOoB.
3aounas popma oOyuenwus-1 gaca
KoHnTpoJibHbIE BONIPOCHI:
ITopsinok MpOEKTUPOBAHMSL.
CornacoBaHue NpeANPOSKTHOM U IPOEKTHON JOKYMEHTALUH.
YTBep:KIeHNE NPOESKTHON JTOKYMEHTAIIH.
CornacoBaHue NMPOEKTHOM JTOKyMeHTaluH, ¢ opranamMu COC, NokapHOH OXpaHbl, 3eMEIbHBIMU
yIpaBaMU U aJJMUHUCTpaLUEN.

PN E

IIpakTHyeckoe 3ansitue Ne 9
DopMBI IPOBEICHUS 3aHATUN:
MPaKTHYECKOE 3aHATUE — pacueTHas paboTa.
Tema u coneprxkanue 3anatusi: PecypcocOepexenne u odecreueHue SK0I0TnIeCKUX TpeOOBaHUH.
DkoJoruyeckue TpebOBaHUsI K pa3MeleHHUIO, MPOSKTUPOBAHUIO MPEANPHUSATHI CepBHUCa.
enp 3amsTus: M3ydnTh OSKOJOTHMYECKHE TpPEOOBaHUMS K Pa3MEIICHUIO, MPOSKTHPOBAHUIO
npempusAThil cepBuca. Pecypcocbepexenune u odecreueHrne SKOJ0THIECKUX TPeOOBaHUM.
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXIEHVE BBICIIIETO OBPASOBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHbBIVI YHUBEPCUTET _—
oy TYPV3MA Y CEPBUCA» Huem 33 uz

[Ipaktnyeckue HaBbIkU: [lo pesynbraTam BBITOJTHEHHOH pPa0OTBI CTYIEHT JODKEH YMETb
MIPOU3BECTU Pa3pabOTKy MEPONPUATUN MO PecypcocOEpeKeHUI0 Ha MPENNpHUsITHH CEpBHCA C
1eNbI0 00ecTIeYeHHnEes: IKOJIOTHUECKUX TPeOOBaHUIMA.
[Ipo10mKUTENBHOCTD 3aHATHS — 4 4acoB.

KoHTpoJibHbIE BONIPOCHI:

1.  CornacoBanue POEKTHOM JAOKyMeHTaIwmu, ¢ opranamu COC, MoykapHOW OXpaHbI;, 3eMeTbHBIMU
yIpaBaMu U aJ]MUHUCTpaIUeH.

2.  Dkojoruyeckue TpeOOBaHUS K Pa3MEIICHHUIO, IPOSKTUPOBAHUIO U CTPOUTEIIBLCTBY MPEAPHSATHIA
cepBHca.

3. Dxosormyeckue TpeOOBaHMS K IKCILTyaTallii OOBEKTOB CEPBHUCA.

8. IlepeyeHb OCHOBHOH M JONOJIHUTEIbHON Y4eOHOW JHMTEpaTypbl; NepedyeHb PecypcoB
HHPOPMAIMOHHO-TEJIEKOMMYHHKALMOHHOM ceTH «AHTepHeT, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHI1, He0OXOAUMBIX VISl OCBOCHUSI AU CUMIIIMHBI

8.1 OcHoBHas JquTEpaTypa

1. CepBucHas nesaTenbHOCTS : yuyeOHoe nocodue / I'.FO. [1aBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143

2. CepBucHas nearenbHOCTh : yuebnuk / B.I'. Benenunckuii. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926035

3. Cepsucouorus : yueoHoe nocobue / H.H. [lanunenko, H.B. Py6buoBa. — Mocksa : KnoPyc,
2017. https://www.book.ru/book/920197

8.2 /lonosiHuTEILHAS JIUTEPATypa
1. NunoBamuu B cepBuce : yueOHoe nocodue / B.I'. UepaukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

1. ITouckoas cucrema https://yandex.ru/
2. ITouckoBas cucrema https://www.google.ru/
3. ITouckosas cuctema https://www.rambler.ru/

8.4. IlepeyeHr mnporpaMMHOro oodecrne4eHusi, COBPEMEHHBIX MPpPodecCHOHAIBHbIX 0a3
JAHHBIX M MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

Microsoft Office

3. baza ngaHHBIX rocynapCTBEHHOM cTaTUCTHKH DenepanbHOM CiykObl ToCynapCTBEHHON
CTaTHCTHKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. Baza commosorMuecKux MAaHHBIX BcepoccHiickoro IMeHTpa U3Y4YeHHs OOIIECTBEHHOTO
muenus https://wciom.ru/database/ —

5. CmnpaBouHo-mipaBoBas cucrema KoncynpTanT + http://www.consultant.ru

no

9. MeroauvecKkue YKa3aHus 1l 00y4al0IIUXCSH, 10 OCBOEHHUIO TUCIUILIUHBI (MOTYJISA)
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
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oy TYPV3MA Y CEPBUCA» Hucm 54 us

[Iporiecc  w3yuyeHWs]  TUCHMIUIMHBI  NPEIyCMaTpPUBAaeT  KOHTAaKTHYHO  paboTry ¢
npenogaBareneM (padoTa Ha JEKIUSAX U MPAKTUUYECKUX 3aHATHSAX) U CAMOCTOSATEIbHYIO
(camMOIIOArOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) padOTy 00y4aromerocs.

Teoperuueckue 3ausitusi (iekuun) TeopeTndeckre 3aHATHsI (JICKIIUHA) OPTAHU3YIOTCS 110
norokaM. Ha neknusx wu3nararoTcss TeMbl JUCHMIUIMHBL, IPEIyCMOTPEHHbBIE paboueit
IPOrpaMMOii, aKIIEHTUPYETCSl BHUMaHHEe Ha Hanbosiee MPUHLMIIUAIBHBIX U CIOXKHBIX BOIPOCAX
JTUCLUUIUIMHBL, YCTAHABJIMBAIOTCS BOMPOCHI JJISI CAMOCTOSITENbHOW mpopabotku. KoHcmekr
JeKUuui siBisercs 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K 3K3aMEHy, a TakKkKe
CaMOCTOSITENIbHON HAYyYHOH JEATEIbHOCTH.

TpaauuuonHass JieKIUsl TPEJCTaBIIeT cOOOW YCTHOE H3JIOKEHHE MaTepualia Io
orpeneneHHoi Teme. OTa GpopMa yueOHOTO IpoIiecca IPUMEHSETCS TP H3JI0KEHUH 00bEMHOTO
HOBOTO Marepuana. TpaguuuoHHas JEKLUUsSI COCTOMT M3 TPEX YacTeil: BCTYIUICHHs, OCHOBHOM
YacTH ¥ 3aKiIo4yeHus. B mepBoit yactu o0o3HavyaeTcsl TemMa, TUIaH | 1eJb JeKuuu. B ocHOBHOM
YacTH JIEKTOP MOCIEA0BATEIbHO PACKPBIBAET BCE KIIIOUEBBIE BOIPOCHI U MPUBOJUT ONPEAEIICHUE
OCHOBHBIX TEPMUHOB. B 3akiroueHun Matepuan 0000IMIaeTcst 1 CyMMHUPYETCSI.

Jleknusi-eu3yanusanusa UreHue JIeKUMU-BU3yallM3allMd  CBOJUTCA K  CBSI3HOMY,
pa3BepHYTOMY  KOMMEHTHPOBAaHUIO  IPENOJABAaTENEeM  IOJrOTOBJIEHHBIX  BU3YaJIbHBIX
MaTepHUaloB, MOJHOCTBIO PACKPBIBAIOLIEMY TEMY AaHHOM JIEKIMU. DT MaTepUaIIbl JIOJKHBI
o0OecrieunBaTh CHUCTEMATHU3alMI0 MMEIOLUXCA Yy clyluaTesiell 3HaHWM, NpeabsBICHHE HOBOM
uH(popMalnu, 3aJaHle MPOOIEMHBIX CUTYallUi U BO3MOXKHBIE Pa3pelIeHUsI.

IIpakTHyeckoe 3aHsiTHe - IIEJICHANIPaBICHHAas (OpMa OPraHMU3ALUU TEAArOrHYECKOTO
mpolecca, HampaBieHHass Ha YrIyOJleHHE HayYHO-TEOPETHYEeCKHX 3HAHWW U OBJaJICHUE
olpezieIeHHBIMA METOJJaMU paboThl, B Mpoliecce KOTOPBIX BhIpaOATHIBAIOTCS YMEHHUS U HaBBIKU
BBITIOJTHEHUS] TE€X WM HHBIX Yy4eOHbIX NeHCTBUII B JaHHOW cdepe Hayku. AYAUTOPHBIE
NPAKTUYECKHE 3aHATUS WUIPAIOT HUCKIIOYMTEIBHO BAXKHYIO pOJIb B BBIPAOOTKE y CTYIIEHTOB
HaBBIKOB MPUMEHEHHUs MOJYYEHHBIX 3HAHUW JJI1 PEIICHHs] MPAKTHUYECKUX 3aJlady B MpOIECCe
COBMECTHOM  JEATENBbHOCTH €  IpenojaBaTenssMu.  [IpakTuueckue — 3aHATHS ~ HOCAT
CHUCTEMAaTUYECKUM XapakTep, PEryJsipHO cleays 3a KaXIOW JEeKUHEeW WIM JBYMS-TpeMs
nekuusaMu. [IpakTuueckue 3aHATUS, TPOAOIIKAIOT PadOTY, HAYATYIO Ha JIEKIUU.

[IpakTuueckre 3aHATUS 1O JUCLUILIMHE IPOBOJATCS C LEJIbI0 HPUOOPETEHHS
MPAKTUYECKUX HABBIKOB B 00JIACTH OpraHU3alliy CEpBHUCA OTIENIBbHBIX 3JE€MEHTOB MH)KEHEPHBIX
cucTeM, obecneurnBaroIX GyHKIMOHUPOBAaHNE OOBEKTOB HEABHKUMOCTH.

[TpakTuueckas paboTa 3aKIIOYAETCS B BBINOJTHEHUU OOYYAIOUIUMUCS, MOJ] PYKOBOJCTBOM
mpenoaaBarens, KOMIUIEKCa y4eOHBIX 3aJaHuil, HampaBICHHBIX MPUOOpPETEHHE MPAKTHUECKUX
HAaBBIKOB M OBJIAJICHUS METOAAMM IpaKTUYeCKoW padoThl C MPUMEHEHHEM COBPEMEHHBIX
WH(OPMAIIMOHHBIX M KOMMYHUKAIIMOHHBIX TEXHOJOTHI. BBIMOTHEHNUS MpaKkTH4YecKoil paboThI
oOyuJaroruecs: IpOU3BOAT B MUCbMEHHOM BHUJIE, B BUJI€ U3YUEHUSI KOHCTPYKIIMU U TEXHUUYECKUX
XapaKTEPUCTHK D3JIEMEHTOB HMH)KEHEPHBIX CHUCTeM. OTUeT NpenocTaBiseTCsl IMpenojaBaTelto,
BeJylIEMY JaHHBIN PEIMET, B JIEKTPOHHOM U TIEUaTHOM BH/IE.

[TpakTuyeckue 3aHATUS CHOCOOCTBYIOT Oojiee TIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOTIO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3IMYHBIX
YPOBHEH COCTaBIAIOUIMX MPOPECCHOHATBHON KOMIETEHTHOCTH oOyuatomuxcs. OCHOBOM
MPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOpPHIE JOKEH YMETh pelllaTh CIEHUalINCT B
o0acTi cepBuca.

[Ipy M3ydeHUN AMCHUIUIMHBI UCIIOJIB3YIOTCSA CIEAYIOIIME BUABI NMPAKTHUECKUX 3aHATHM:
I[TPAKTUYECKAA PABOTA.

CamocrtosiTe1bHas padoTa CTYyAeHTOB
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Llenpi0 caMOCTOATENBHON (BHEAYIUTOPHOM) pabOThl OOYYaIOUIMXCS SBISETCS OOy4YeHHE
HaBblkaM  pabOThl €  HAyYHO-TEOPETUYECKOH, MEepHOAUYECKOH, HAyYHO-TEXHHUYECKOU
JUTEPATypOi U TEXHUYECKOH JOKyMEHTalued, HEOOXOTUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4eHUs
JUCLMIUIMHBIL, a TAaKXe pa3BUTHUE y HHUX YCTOHYMBBIX CIIOCOOHOCTEH K CaMOCTOSTEIbHOMY
U3YUYEHHIO U U3JI0KEHUIO TIOJTYYeHHOW HH(pOpMAaLIUH.

OCHOBHBIMU 33/1a4aMH CaMOCTOSATEJILHOW PabOoThl 00YyUYaIOIIMXCS SIBJISIOTCS:

— oBIIa/ieHuE (PyHIaMEHTaIbHBIMU 3HAHUSMU;

- HapaboTKa Mpo(ecCHOHANBHBIX HABBIKOB,;

- nproOpeTeHne ONbITa TBOPUYECKOMN U UCCIIEA0BATENbCKON eI TEIbHOCTH;

—  pa3BUTHE TBOPYECKOM  WHHUIMATUBBL, CAMOCTOSTEIBHOCTH U  OTBETCTBEHHOCTHU
oOyJaromuxcs.

CamocrosTenbHas paboTa 00yJalouMXCs M0 AUCHHUILINHE 00eCTIeYBAaCT:

- 3aKpeIvieHUe 3HaHUM, IOJY4YEHHBIX OOYYalOIIMMHUCS B MpOLEcCce JIEKUHOHHBIX MU

NPAaKTUYECKUX 3aHITUH;

- (opMHUpOBaHKE HABBIKOB PabOTHI C MEPUOJUUECKON, HAYYHO-TEXHUUECKON JTUTEPATypon U

TEXHUYECKON JOKYMEHTAIUM;

—  pa3BUTHE TBOPYECKOM  WHHUIMATUBBL, CAMOCTOSTEIBHOCTH U  OTBETCTBEHHOCTHU
oOyJaronuxcs.
@opMBbI CAMOCTOSATEIBbHOI PadoThI

[lpy wu3yyeHHM JUCLMIUIMHBI PEKOMEHAYETCs  MCIOJIb30BaTh ClEAyroIue (OopMbl

CaMOCTOSITENIbHOIN pabOThI CTY/I€HTOB:

- U3y4eHHe MaTepHaloB 110 TeMaM JUCHUILUIMHBI (MOJArOTOBKA K MPAKTUYECKUM 3aHATHSIM);
- MOArOTOBKA K TECTUPOBAHUIO IO TEMaM JUCLUIIIINHBL;

- MOJrOTOBKA K TEKYIIEMY KOHTPOJIIO 10 OJI0KaM JTUCHUIUIMHBI;

- BBITNIOJTHEHHE JOMAIITHUX 33JIaHUM;

- OsuakomiieHue u padora ¢ DBC «Znanium. Comy.

[lepeueHp TeM caMOCTOSITENIBHOM PabOThl CTYIEHTOB IO MOATOTOBKE K JIEKIIMOHHBIM U
IOPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboueil mporpammbl
JTUCIUIUIAHBI.

CamocrosTenbHas paboTa sBiIseTCs 003aTeIbHOM IS KaKA0ro 00y4aromerocs.

10. MarepuajJbHO-TeXHHYEeCKast 0a3a, Heo0XoauMast Jifi §: OCYLIeCTBJICHUS
00pa3oBaTeILHOIO NMpolecca Mo JUCUUILIHHE (MO1YJII0):

Vuebnsie 3ansatus o aucuurumae b1.0.18 «[IpoektupoBanue mporecca OKa3aHUus YCIyT»
OPOBOAATCS B CHENYIOIIMX  OOOpPYIOBaHHBIX  Y4eOHBIX  KaOMHETaX, OCHAIEHHBIX
COOTBETCTBYIOIIUM 000pY0BaHUEM:

. HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yueOHbIX 3aHATHI 110 .
JUISL IPOBEJICHUS IPAKTUUECKUX 3aHATHH C IEPEUHEM OCHOBHOTO
JTUCLUIINHE
000pyIOBaHUs
3aHATHS JEKLIUOHHOTO yueOHasl ayJUTOpus, CIeHUaIN3UpOBaHHas yueOHas meOenb
THUIIA, TPYITIOBBIE U TCO: BugeonpoeKIMoHHOE 000PYI0BaHNE
UH/IMBUIYyalIbHbIE JI0CKa
KOHCYJIbTAIlH, TEKYIIIUH
KOHTpOJIb,
IPOMEKYTOUHAs
aTTecTanus

© PI'YTHUC



PIYTuC

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK PI'YyTUC
i YYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA U CEPBUCA» Jlucm 56 uz 56

3aHATUSI CEMUHAPCKOTO
TUTA

yueOHast ayJUTOpHs, CIeHUAIN3UPOBaHHas yueOHas meOenb
TCO: BuaeonpoeKIMOHHOE 000PYI0BaHUE

JI0CKa

ydeOHasi ayIuTOpHsl, CTICIIHAIM3UPOBaHHAS yueOHas MeOelb

CamocrosiTenpHas pabora
o0yyJaromxcs

MOMEIICHUE JJISI CAMOCTOSATEIBLHON PaboThl, CHEIUAIM3UPOBaHHAS
yuebHas mebenb

TCO: BuaeonpoeKIMOHHOE 000PYI0BaHUE

KOMITBIOTEPHI C BO3MOYKHOCTBIO TMOJKIIOYCHHS K ceTh «HTepHeTY;
MOMEIICHUE JIJII CaMOCTOATEIbHONH pabOThl B YHUTAJIBHOM 3ajie
Hayuno-Texauueckoit OubIMOTEKN YHUBEPCHUTETA,
crienuanu3upoBaHHas yueOHasi Mmebenb

KOMITBIOTEPHI C BO3MOYKHOCTBIO MOJKITIOYCHHS K ceTh «HTepHeT»
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