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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 2 us 33

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

Hucuummuaa bl1.B.OT/.1 «CoBpeMeHHBIM KIMEHTCKUH CEpPBUC» OTHOCUTCS K
(bakynbTaTUBHON AMCUUILIMHE BapUaTUBHOM YacTU MpOrpamMMbl OakanaBpuara Mo HanpaBlICHUIO
noarotoBku 43.03.01 Cepsuc, npoduiio «L{udpossie cepBUCH a1 OuzHecay.

CopepxaHue IUCHMILUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSA3aHHBIX C 0a30BBIMU
OpUHIUIAMUA (OPMUPOBaHUS y OOydaromuxcs 0a30BBIX TEOPETUYECKHX 3HAHUU B 00JacTu
COBPEMEHHOT0 KJIMEHTCKOIO0 CepBUCAa U €ro OCOOCHHOCTEH, pa3BUTHE HEOOXOIUMBIX
MPAKTUYECKMX YMECHHA ¥ HABBIKOB WX MPUMEHEHHS B Oyaymed mnpodeccuoHaIbHON
JEeSTENIbHOCTH Pa3INYHBIX.

JlucuuiuinHa HanpaBiieHa Ha (JopMUpOBaHHUE CIIETYIONINX KOMIIETEHIIMNA BBITYCKHHKA:

I[IKO-1 Cnocoben k pa3pabOTKeE U COBEPIICHCTBOBAHUIO CHUCTEMBI KIHMEHTCKUX
OTHOIICHWHA C Yy4eTOM TpeOOBaHUI TOTPEOUTENs; B YACTH HHIUKATOPOB JTOCTHIKCHUS
komneteHuu [1KO-1.1. (IIpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHMH B CEPBUCHOMN
nesrenpHocTH), [TKO-1.2. (OcymectBiser pa3pabOTKy CHUCTEMbI KIMEHTCKHX OTHOIICHHIA),
[TKO-1.3. (OuenuBaeT BO3MOKHOCTh COBEPILIEHCTBOBAHMS CUCTEMbI KIIMEHTCKUX OTHOILICHUH).

OOm1ast Tpy1I0EMKOCTh OCBOCHUS TUCIUTUTMHBI « COBPEMEHHBIN KITMEHTCKUN CEPBHCY» CO-
CTaBJIsIeT 2 3a4ETHBIX €UHMUII, /2 4acoB, MPOJOHKUTEILHOCTBIO OJUH ceMmecTpa Ha 1 kypce (2
cemectp) st ouHoM popmbl 1 Ha 1 Kypce (2 cemecTp) st 3a09HOM POPMBI OOYUEHHUS U TIPETy-
CMaTpUBAaET MPOBEJICHNE YUEOHBIX 3aHITUN CIEAYIOUUX BUIOB: JIGKIHS C MYJIbTUMEAUHHBIMU
NPE3CHTAIMSMH, MPAKTHYECKUE 3aHATUS B (JOpPME MHTEPAKTUBHOIO MPAKTHYECKOTO 3aHATHS C
UCTIOJIb30BAaHUEM KOMIIBIOTEPHONU TEXHUKH, CAMOCTOSATENNbHAs paboTa 00y4aroIXcs.

[TporpamMMoil TUCIMIIIIMHEI MPETYCMOTPEHBI JICKIIMOHHBIE 3aHATUS — 16 9acoB, MpakTH-
yeckue paboTsl — 16 yacoB, camocTosTeNbHas paboTa cryeHTa — 36 4acoB, KOHCYJIbTallUU — 2
gaca ¥ MPOMEXXYTOUHAS aTTeCTaIus — 2 Jaca.

[IporpaMMo#l TUCHUIIIMHEL, 7S 3a09HON (POpMBI OOYYEHHS MPETyCMOTPEHBI JEKIIMOH-
HBIE 3aHATHA — 4 Yaca, MpaKTHYeCKHe paboThl — 8 4acoB, caMOCTOATENbHAs paboTa CTyJIeHTa —
56 yacoB, KOHCYIbTAIIMK — 2 Yaca ¥ MPOMEKYTOUHAs aTTecTaus — 2 yaca.

Henpto wm3ydeHus: aucuuIuMHbl «COBPEMEHHBIN KJIMEHTCKHH CEpPBHUC»  SBISIETCS
dopmupoBaHue y oOydaromuxcs 0a30BbIX TEOPETUUYECKUX 3HAHUH B 0OJACTH COBPEMEHHOIO
KIIMEHTCKOTO CEPBHCA U €ro OCOOEHHOCTEH, pa3BUTHE HEOOXOIUMBIX NMPAKTHUECKUX YMEHUH U
HAaBBIKOB WX TpPUMEHEHHs B Oyaymied mnpodeccHoHalbHON JeSTENbHOCTH Pa3iIMYHbIX
MPEAMETHBIX 00JIACTSIX.

ITporpamMmoii mpeaycCMOTpEHbI CIIEAYIONIe BUABI KOHTPOJIS: TEKYIIUH KOHTPOJb YycIie-
BAa€MOCTH B ()OPME TECTOB M 3AIIUTHI MPAKTUIECKUX PAOOT, KOHTPOIb BBITOJHEHHS CAMOCTOSI-
TeTbHON pabOThl HA CEMUHAPCKUX 3aHATHSAX B Gopme "Kpyriblii cton" ¢ npeseHTanuen, mpo-
MEXYTOYHas aTTecTaIus B popme 3auera BO 2 ceMecTpe Ik OYHOM U 3a09HOM (HOpM 00yUdeHHs.

2. IlepeyeHb IUIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS 1O AMCUHMILINHE (MOAYJII0), COOTHECEH-
HbIE C IVIAHUPYEMBIMHU pe3yJIbTaTaMH OCBOCHHS 00Pa30BaTeJIbHOI IPOrPaMMBbI

No | Huzekc kom- [Inanupyemble pe3yabTaThl 00yueHUs

- TeTEHIUH, (KOMIETEeHIINH, HHANKATOpa JOCTHKEHNS KOMIIETCHIINH)
HHAUKaATOopa
JOCTHXKCHUA
KOMIICTCHIIMHU
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W ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30BATEJIBHOE CMK
i _ VYPEXIEHVE BBICIIIETO OBPA3OBAHVAS PIYTUC
§ «POCCUNCKUN TOCYOJAPCTBEHHBIM YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
Fme Aucm 3 usz 33
1. [IKO-1 CrocobOeH K pa3pabOTKe U COBEPIICHCTBOBAHHWIO CHUCTEMBI KIHMEHTCKHX

OTHOILLIEHUH C y4eTOM TpeOOBaHUI MOTPEOUTENIS B YACTH:

[IKO-1.1. IlpumeHsieT KIMEeHTOOPUEHTUPOBAHHBIE TEXHOJIOIMH B CEPBUCHOM
JESTeNbHOCTH

[TIKO-1.2. OcymecTBiser pa3paboTKy CUCTEMBbI KIIMEHTCKUX OTHOIICHHH
[IKO-1.3. OueHuBaer BO3MOXXHOCTb COBEPLICHCTBOBAHMSI  CHCTEMbI
KIIMEHTCKAX OTHOIICHUH.

3. Mecro gucuumiaunbl (moay.s) B crpykrype OII OII:

Hucuumimaa bl1.B.OT/.1 «CoBpeMEHHBIM KIMEHTCKUA CEPBUC» OTHOCUTCA K
(akyJIbTaTUBHON AMCLMILIMHE BapUAaTUBHOM YacTU MMporpamMmbl OakanaBpuara 1o HarlpaBICHUIO
noarotoBku 43.03.01 Cepsuc, npoduiio «L{udpossie cepBucH a1 OuzHEcay.

B pesynbrate nsyueHus AucuMIIMHBI «COBPEMEHHBIM KIMEHTCKUN CEPBUC)» CTYAECHTHI

JIOJDKHBI:

3HATH:

. CYIIHOCTh KJIMEHTOOPUEHTHPOBAHHOTO IOAX0/a, TEPMHHOJIIOTHUIO CEPBUCHOM aes-
TEJIbHOCTH,

. MPUHIUITB OPTaHU3aIMN CEPBUCHOMN CITY»KOBI,

. METO/1bI paboThI C KIIMEHTCKOH 0a30ii;

. 3TUKY cdepbl OM3HECa U yCIIyT, YIPaBICHYECKYIO 3THUKY, 3TUKY MMapTHEPCKUX OT-
HOIIEHUH, 3CTETUKY 00CITyKUBaHMUS;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpodaeMbl, BOSHUKAIOIIME IPU padoTe ¢ KIMEHTaMH,

. OILIEHUBATh OCOOCHHOCTH MHIUBUIYaJIbHBIX U KOPIOPATUBHBIX KIMEHTOB;

. paboTaTh B KOHTaKTHOH 30HE Kak cepe peaau3aliy KIMEeHTOOPUEHTUPOBAHHOTO
M0JIX0/1a;

. paboTaTh ¢ MPEeTEeH3UsIMH KIIUEHTOB,

BJIA/I€Th:

. CHCTEMHBIM TOJIXO0/IOM K PELIECHHIO MPO0JIeM B KIIMEHTCKOM CEpPBUCE;

. MeTOoaMH OECKOH(MIUKTHBIX B3aMMOOTHOIICHUN C TOTpeOuTerIeM B Mpoliecce
CEpBUCHOH JIEATEIILHOCTH;

. npreMamMu paboThl ¢ MHANBUAYATGHBIMA U KOPIIOPATUBHBIMHU KJIIMEHTAMHU.

N3yueHne naHHOW TUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU LIKOJBHOW MPOrpamMMsbl IO Ty-
MaHHUTapHBIM B OOIIECTBEHHBIM TPEMETaM: UCTOPHsI, OOIIECTBOBEICHNE, a TaK JKE TUCIUILTIHHE
«CepBuUCHas 1€SITETLHOCTDY.

N3ydenne nucuuminiabl «COBpeMEHHBIN KIMEHTCKUM CEpBUCY» JOJIKHO CIOCOOCTBOBATH
Pa3sBUTHIO OCHOBHBIX NMPO(ECCHOHAIBHBIX KOMIIETEHIIMHA, HEOOXOAUMBIX IJIs U3Y4EHUs Iocie-
JYIOUIMX JUCLHUIUIMH OCHOBHOW 00pa3oBaresbHOM mporpammbl Oakanaspuara, 43.03.01. «Cep-
BUCY, mpoduiio «L{udpossie cepBUCH A5 OU3HECA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK

PIYTUC

Aucm 4 uz 33

OCHOBHBIE ITIOJIOKEHHUS JUCHUIIIIMHBI HOJIZKHBI OBITH HCIOJIB30BAHbI pu HNpOXOKIACHUN

Y4eOHO! MPaKTHKH.

4. O0beM IMCUMIIMHBI (MOAYJIS1) B 3a4eTHBIX eANHNLAX C YKa3aHHEeM KOJIHYecTBa aKajie-
MHYeCKHMX YaCOB, BbIIeJCHHBIX HA KOHTAKTHYI0 padoTy o0y4arommxcs ¢ npenojasareiemM
(10 BMaaM y4eOHBIX 3aHATHI) H HA CAMOCTOSITEIbHYIO Pa0oTy 00y4aromuxcs
Ounasn ¢opma o0yueHus

OO0m1as TpyA0eMKOCTh JUCIIUIUIMHBI COCTABIISIET 2 3a4ETHBIX CAMHMI] / /2 aKaj.4acoB.

Ne /i Bupl yaeOHOH 1eATEbHOCTH
CemecTpsl
Bcero 2

1 KonTtakTHasi pa6oTa 00y4yamoumxcsi 36 36

B TOM YHCJIC: - -
1.1 3aHATHA JIEKIIMOHHOI'O TUIIA 16 16
12. 3aHATUSL CEMUHAPCKOTrO TUIIA, B TOM YHCIIE: 16 16

CeMuHapbl

JlaGopaTopHble paboThI

[IpakTHdeckue 3aHsATHSI 16 16
1.3. KoncyabTanun 2 2
1.4. IIpome:xxyTounas arTecTanus
2. CamocrosiTejibHas padoTa 00y4yarouuxcst 36 36
3. ®opma IPOMEKYTOUYHOM aTTecTalum (3a4eT, IK3a- ekl

MEH) 2 2
4 OO6u1asi TPy10€eMKOCTh yac 72 72

3.e. 2 2
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®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IPKETHOE OBPA30OBATEJ/IbHOE CMK
_ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI PTYTUC
«POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
FIYIe Aucem 5 uz 33
3aounas popma o0yueHUsS
OO01mast TpyA0€MKOCTh TUCIUTUINHBI COCTABIISICT 2 3a4ETHBIX SUHUI / /2 aKaj.4acos.
Ne n/mt Bunpl yaeOHOMI 1eATeIbHOCTH
Cemectpsbl
Bcero 7

1 KonTakTHas padoTa ody4yaommxcsi 16 16

B TOM YHCIIE: - -
1.1 3aHATHSA JIEKIIUOHHOT'O TUIA 4 4
12, 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 8 8

CeMuHapbl

JlaGopaTopHbie pabOThI

[pakTHuecKue 3aHsTUs 8 8
13. KoncyabTanun 2 2
1.4. IIpome:kyTouHas arTecTanus
2. CamocrosTe/bHast pa6oTa 00yYaKOIIMXCS 56 56

. 3a4er

3. ®opMa NPpOMeKYTOYHOI aTTecTalnu (3a4eT, IK3a-

MeEH) 2 2
4 OO0masi Tpy10€eMKOCTh yac 72 72

3.e. 2 2
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5. Conep:kanue THCHUILIHHBI (MOAYJISA), CTPYKTYPHPOBAaHHOE 1O TeMaM (pa3/jesiaM) ¢ YKa3aHMeM OTBEJACHHOI0 HA HUX KOJIMYeCTBa aKaje-

MHUYECKUX YaCOB M BUIOB Y4eOHbIX 3aHATHI
5.1. Pa3gennl (0,10kH) TUCUMIJIMHBI U BUABI 3aHATHI

= HaumenoBanue paznena | Haumenona- Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS
5 HUEC TEM JICK-
g o KonTakTHast paboTa 00y4aroIuxcs ¢ MpenogaBaresieMm . \
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1,2 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpanuiionHas JeKkuus 2 CeMuHap 4 CaMocCTOsITeNIbHOE  U3Y-
B AeSITEJIbHOCTH KOMIAHMM | KIUCHTCKUH cep- YeHHe MaTepuaia, HoAro-
BHUC H €TI0 0COOCH- TOBKa K HPaKTUIECKOMY
HOCTH 3aHSATHIO C HCIOJIB30Ba-
Huem ObC
34 2. VYupasnenue | 2 TpanuiionHas JeKkuus 1 CeMuHap 5 CaMocCTOsITeNIbHOE  U3Y-
HpETEeH3UIMH YeHHe MaTepuaia, HoAro-
KJIMEHTa TOBKa K HPaKTUYECKOMY
3aHIATHIO C KCIOJB30Ba-
aueM DBC. IloaroroBka k
TECTHPOBAHUIO.
KonTpoabnas 1 AynuTopHoe  Tec-
Touka 1 THpPOBaHHe
5,6 Buenpenne cucremMbl 3. Buenpenune | 2 Jlexus-nuckyceus 2 Kpyrnstii cron 4 CaMoCTOsITeNIbHOE  U3Y-
ynpaBJieHUsI Ka4ecTBeH- KaueCTBEHHOTO YeHHe MaTepuaia, HoAro-
HBIM CEpBHCOM cepBHca TOBKa K HPaKTUYECKOMY
3aHATHIO C HCIOJB30Ba-
Huem DbC.
7,8 YrnpasJ/ieHHe Ka4eCcTBOM 4. ®opmbl BHYT- | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTeNbHOE — U3Y-

CCPBHUCHOI0 MOBCACHUSA
COTPYAHHUKOB

pEeHHEN U BHeEI-
HEHW OILIEHKH Kaude-
cTBa 0OCITyXHBa-
HUSI KITMEHTOB

YeHHE MaTepuaa, MoAro-
TOBKa K MPaKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
aueM DBC. IToaroroska k
YCTHOMY OIIPOCY
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KonTpoabnas

YecrHblii onpoc

To4Ka 2
9,10 IoTpeduTeabckas J1051b- 5. DaKTopkl, Jlexuus-nuckycens CemuHap CaMmocTosATeNPHOE — U3Y-
HocThb. [IpuBiedenne n BIIUSIIONITHE Ha YeHHe MaTepHuaia, HoAro-
yaep:kaHue KJIHEHTOB HOTPEOUTEIBCKYIO TOBKAa K HPaKTUIECKOMY
JIOSUTBHOCTh " 3aHATHIO C HCIOJB30Ba-
YIPaBICHUE KHU3- HueM ObC
HEHHBIM  IIUKJIOM
KJIMEHTa
11,12 KiauenroopuenTupoBan- 6. Ucnonp3zoBanue Jlexust-nuckyceus CeMuHap CaMocCTosITeNIbHOE  U3Y-
HOCThb KaK KOHKYPEeHTHOe COBPEMEHHBIX YeHHe MaTepuaia, HoAro-
NPeNMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ut B TOBKa K HPAaKTHYECKOMY
KIMEHTCKM  cep- 3aHATHIO C MCIIOJIB30BaA-
BHCE uuem OBC.
[loaroroBka K yCTHOMY
orIpocy.
Kontpoabnas Yerublii onpoc
Touka 3
13,14 TexHOJIOTUsI CO3AAHUS U 7. Cozganme u Jlexmus-TUCKycCHs CemuHap CamocCTosITeIbHOE — U3Y-
yHpaBJieHUsT KJINEeHTCKOi ayAUT KIMEHTCKOI YeHHe MaTepHaa, Hoaro-
6azoii 6a3bI KOMITAHUU TOBKa K HPAaKTHYECKOMY
3aHATHIO C MCIIOJIB30Ba-
HueM ObC
15, 16 8. TexHomorun TpaauroHHas TEKIHS CemmuHap CaMmocTOosITENPHOE — U3Y-

YIpaBIEHUsT KIIH-
EHTCKOM 0a3oit

YeHHe MaTepuana, IOoAro-
TOBKa K MPaKTHYECKOMY
3aHATUIO C HCITOJIB30Ba-
auem ODBC.

[loaroroBka K YyCTHOMY
onpocy

Kontponbnas
ToYKa 4.

YcTHblii onipoc

KoncynasTanus cTy1eHTOB

l'lpOMemyrquaﬁ aTrecranus — 3avyeTr — 2 yaca
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12 Poab kamnentckoro ceppuca | 1. CoBpeMeHHBII TpaguuyonHas JeKuus 1 CemuHap 7 CaMmocTOosTENPHOE — U3Y-
B IeAAITEILHOCTH KOMNAHUM | KIMEHTCKHH cep- YeHHe MaTepHaa, Hoaro-

BHC U €r0 0COOeH- TOBKa K HPAaKTHYECKOMY

HOCTH 3aHSATHIO C HCIOJIB30Ba-
HueM ObC

1/2 2. VmpasneHue CamocCTOsITeIbHOE — U3Y-

HPETCH3UAMU YeHHe MaTepuana, ¢ HUC-

KIIMEHTa [10JIb30BaHUEM OBC.
IMoaroToBka K TeCTHPO-
BaHUIO.

KonTpoabnas AynuTopHoe

Touka 1 THpOBaHHE

1/2 BHenpenune cucteMsbl 3. Buenpenue Jlexuus-muckyceus Kpyrusiii cton CaMmocTosITENPHOE — U3Y-
yNpaBJIeHUs] KA4eCTBEeH- KaueCTBEHHOTO YeHHe MaTepHaa, Hoaro-
HBIM CEpPBHCOM cepBHca TOBKa K HPAaKTHYECKOMY

3aHATHIO C HCIOJIB30Ba-
HueM ObC.

1/2 YipaBiieHHe Ka4ecTBOM 4. ®opmel BHYT- CamocTosITeIbHOE — U3Y-
CepBHCHOIO NMOBEACHNUS peHHeHl W BHeII- YeHHe MaTephana, C HUC-
COTPYAHHKOB Hell OLEHKH Kade- HOJIb30BaHUEM 3BC.

cTBa 00CITy)KHBa- [ToaroroBka K YCTHOMY
HHs KJIIMCHTOB onpocy
Kounrponbnas YerHblii onpoc
To4Ka 2
1/2 IHoTpedouTeabLCKASA JTOAIb- 5. daxTopsl Jlex1usa-1ucKyccus CemuHa CaMocTosiTenbHOE  U3Y-
P PBI, y p Y
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HocTh. IlpuBiedyenne u
yAepaKaHHe KJIHEHTOB

BIIUSIIONIHE Ha
HOTPEOUTEIBCKYIO
JIOSUTBHOCTh "

YIpaBIEeHUE KU3-
HEHHBIM  IHKJIOM
KJIMEHTa

YeHUE MaTepHalia, MOAro-
TOBKa K MPaKTHYCCKOMY
3QHSATHIO C HCIIOJIB30Ba-
auem OBC

1/2 Knnentoopnentuponan-
HOCTH KaK KOHKYPEHTHOe
NPeMMYLIeCTBO KOMIAHHU

6. Hcnonp3oBanne
COBPEMEHHBIX
TEXHOJIOTHIt B
KJIMEHTCKOM ~ cep-
BHCE

CamocTosATeIBHOE — U3Y-
YeHHe MaTepuana, ¢ Hc-
MOJIb30BaHHEM OBC.
[loaroroBka Kk yCTHOMY
orpocy

Kontpoabnas
Touka 3

Yerublii onpoc

1/2 TexHosorust co3gaHus u
yIpaBJeHUusl KJIMeHTCKOM

0a3oii

1/2

7. Co3manue u
ayJUT KINEHTCKOU
0a3bl KOMIAHUH

Jlexus-nuckyceus

CemuHap

CaMoCTOSATeIPHOE ~ U3Y-
YeHHe MaTepuaia, HOAro-
TOBKa K MPAKTHYECKOMY
3aHATHIO C WCIIOJIE30Ba-
arem DBC

8. TexHoaoruu
YIpaBIeHUsT KIIH-
EHTCKOM 0a30it

CaMmocTOsATENPHOE — U3Y-
YeHHe MaTepuaia, C Hc-
MOJTb30BaHUEM 9BC.
[loaroroBka K yCTHOMY
orpocy

KonTpoabnas
Touka 4.

YerHblii onpoc

KOHCyJILTaIIHSl CTYACHTOB

I[IpomexyTouHas aTTecTanus — 3a4eT — 2 yaca
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CMK
PIYTUC

Aucm 10 uz 33

6. [lepeueHb yueOHO-METOAMYECKOTO O0ecTIeYeHH VISl CAMOCTOSITe/IbHOM pa-

00THI 00yYAOIIUXCH 10 AUCIHUIIHHE (MOLYJII0)

y4e0HO-METOJMUECKOe 00eCIIeYeHNE:

HJ’I?I CaMOCTOSITeILHOM pa6OTBI 110 JUCIHUIIIIMHC o6yqa}oumec>1 HCIIOJIB3YIOT CICAYIOLICEC

Ne
n/n

Tema, TpynoeMKoOCThb B aKkaa.4. (04-
Has/3a04Hasi ¢popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocobennoctu (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
Kanaues C.JI., - 6-e u31. - M.:[lamkoB u K, 2017
Pexum noctyna
http://znanium.com/catalog.php?bookinfo=430365
2. loyn, Jx. IlepBokiTaccHBIN CEPBUC KaK KOHKY-
penTHoe npeumyiiectso / Jxon [oymr; Ilep. ¢
aHrI. — 5-¢ u31. — M.: Anbnuna [labnumep,
2016. —Pexwum noctyna:
http://znanium.com/catalog.php?bookinfo=610283

VYrpasieHre MPeTeH3UsIMU KITUEH-
Ta (5/7 gacoB)

1.IMoyn, dx. IlepBoknaccHblif cepBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy [ep. ¢
aHnI. — 5-¢ u31. — M.: AnbninHa [Tabmumep,
2016. —Pexwum moctyma:
http://znanium.com/catalog.php?bookinfo=610283

BHeapeHue kaueCTBEHHOTO CEPBU-
ca (4/7 gaca(oB)

1. CepBucnas nestenbHocTs / Pomanosuy K.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. oy, k. [TepBokitaccHBIN CepBUC KaK KOHKY-
pentHoe npeumyniectBo / Jxon oy Iep. ¢
aHnI. — 5-¢ u3a. — M.: Anbniuna [labnumep,
2016. —Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OILICHKH KauecTBa 00CITyKUBaHUS

KIHeHTOB (5/7 4acoB)

1.CepBucomnorus : yueOnuk / U.B. Tapanosa, A.B.
TpyxaueB. — CraBponons: AI'PYC CraBpomnosis-
CKOro roc. arpapHoro yH-ta, 2013 Pexum nocrty-
na
http://znanium.com/catalog.php?bookinfo=514626

@DakTophbl, BIUSAIOLUIUE HA TOTPEOU-
TEJBCKYIO JIOSUITHOCTD H YIIpaBIIe-
HUE KU3HEHHBIM [TUKJIOM KJIMEHTa
(4/7 gaca(oB)

1.I/IHHOBaLII/II/I B CCPBUCEC: UCITIOJIB30OBAHHUC I/IH(l)O-
rpaduu: Yuedbnoe nocodbue / Yynkos B.O., Koma-
poB H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=884093
2. OCHOBBI (DYHKIIHOHHPOBAHUS CHCTEM CEPBHCA:
VYyebnoe nmocobue / B.M. Coseros, B.M. Aprtro-
nieHko. - M.: Ansda-M: HUL] MTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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Hcnonb3oBaHHE COBPEMEHHBIX
TEXHOJIOTHI B KIIMEHTCKOM CEPBUCE

(5/7 uacos)

1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo=430365
2. llloymn, k. [TepBokiIacCHBIN CEPBUC KaK KOHKY-
pentHoe npeumymiectso / xon Loy Iep. ¢
aHnI. — 5-¢ m31. — M.: Anbniuna [Tabnummep,
2016. —Pexwum moctymna:
http://znanium.com/catalog.php?bookinfo=610283

Coznanue 1 ayIuT KIMEHTCKOM Oa-
361 Komranuu (4/7 yaca(oB)

1.CepBuconorus : yueOnuk / M.B. Tapanona, A.B.
TpyxaueB. — CraBpomnons: AI'PYC CraBpomnois-
CKOr0 roc. arpapHoro yH-ta, 2013 Pexum gocry-
na
http://znanium.com/catalog.php?bookinfo=514626

TeXHONIOTHH YITPABJICHUS KIIMCHT-
cKol 6azoi (5/7 yacoB)

1.MuHOBanMK B CEpBHCE: UCIIOJIb30BaHUE UH(DO-
rpaduu: Yuebnoe nocodue / Uynkos B.O., Koma-
pos H.M., Cym3una JI.B. - M.:COJIOH-IIp., 2014
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (YHKIIMOHUPOBAHUS CHUCTEM CEpPBHUCA:
VYyeOHoe nocobue / B.M. Coseros, B.M. Aprtio-
meHko. - M.: Ansdpa-M: HUL] UTHOPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®oHJ OLEHOYHBIX CPEICTB A/ MPOBeIeHUs TeKylIeil U NPOMEeKYTOYHOM aTTecTaluu

00yYAaIOIIMXCS 10 TUCHUILTHHE (MOIYJII0)

7.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHMeM 3TanoB UX (OPMHPOBAaHUS B Ipolecce 0CBOe-
HHA 00pa30BaTeJbHOM MPOrPaMMbl

OTHONIEHUH ¢ y4eToM TpeOoBaHHM MOTpeOuTeNs

Ne Nunexc Conepxxanne koM- | Pasmen mucrm- B pesynpraTe u3ydeHus pasjena TUCIHIUIHHBL,
11 KOMIIC- ICTCHI WA JIMHBI, obecneun- 06CCHe‘lI/IBaIOHIeFO (bOpMI/IpOBaHI/IC KOMIICTCHIIMHN
TEHIIUH, (nnaukaTopa noc- | Barommit GopMu- (MHOMKATOpA AOCTHKEHHS KOMIIETCHINH) 00Y-
WHIWKa- THXCHUSA KOMIIC- POBaHUE KOMIIC- ‘IalOIlIPIfICﬂ JOJIDKCH:
TOpa JI0C- TEHIIH) TeHIuK (MHIUKa- 3HATh yMeTh BIIAJIETh
THUXKCHUS TOpa JOCTHXKCHUA
KOMIIE- KOMITETEHIIMH)
TCHIUU
1. [IKO-1 | CnocoGen k pa3paboTKe U COBEPIICHCTBOBAHUIO CHUCTEMbI KIMEHTCKUX

MCHSCT KIIMCH-
TOOPUEHTUPO-
BAaHHBIC TCXHO-
Jorun B cep-
BHUCHOU nes-
TCJIIBHOCTHU

[TIKO-1.1. TIpu- | Temsr 1-8

Cospe- Ucnonb3oBars | HaBeikamu
MEHHBIE OTAEbHBIE B3aUMO-
KIIMEHTO- | KJIMEHTOOPUEH- | AEHCTBUSA
OPUEHTHU- | TUPOBAHHBIC C ToTpe-
POBaHHBIE | TEXHOJIOTMH B outensMu
TEXHOJIO- | COOTBETCTBUM C | U IPYTUMU

' B CCp- 0COOCHHOCTSMH 3aNHTPC-
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BUCHOH CEpPBHUCHOM €S- | COBaHHBI-
JIesTeIIb- TEIBLHOCTH Op- MU CTOPO-
HOCTH raHu3anun HaMH B
X0J1€ MpH-
MEHEHHUS
KJIUCHTO-
OPUEHTHU-
POBaHHBIX
TEXHOJIO-
70
IIKO-1.2. Ocy- OcHosable | [Ipumensats me- | HaBbikamu
HIECTBIISIET Ppa3- AJIEMEHTBI | TOJIBI pa3paboT- | B3auMO-
paboTKy cucTe- U cojaep- KU CHCTEMBI JIercTBUA
MBI KJIMCHTCKHUX JKaHue KJIMECHTCKHUX OT- | C KOJIIe-
OTHOIICHUH CHCTEMBI HOIIICHUH ramu B
KJIMCHT- npoiiecce
CKHX OT- pa3pabort-
HOIIICHHI, KW CHUCTE-
MPUHIIUIIBI MBI KJIM-
U IocJie- EHTCKHUX
JIOBaTeb- OTHOIIIE-
HOCTb €€ HUH
pas3pabor-
KU
IIKO-1.3. Orme- ITpunam- Bousiensats npo- | HaBeikamu
HUBAET BO3- Bl ¥ Me- Osembl (hyHK- pa3padoT-
MOXKHOCTb  CO- TOJBI LUOHUPOBAHUS | KU PEKO-
BEPIIICHCTBOBA- OLICHKH U PECYPCHI POC- | MEHJIalU
HUS  CUCTEMBI apdex- Ta 3¢ppexTus- 1o co-
KJIUEHTCKUX OT- TUBHOCTH | HOCTH CUCTEMBI | BEpILIEH-
HOIIICHUIH paboTsI KJIMCHTCKHUX OT- | CTBOBa-
CHUCTEMBI HOIIICHUH HHUIO CHC-
KJIMCHT- TEMBI KIIH-
CKHUX OT- E€HTCKHX
HOIIICHUI OTHOIIIE-
HUH

7.2. Onucanue nokasaresieil ¥ KpuTepueB OLIEHUBAHMS KOMIIETEHIIUI HA pa3-
HBIX JTanax ux ()OpMUPOBAHMSI, ONIMCAHNE IKAJI OLeHUBAHUS

Pe3yabTat 00y4yeHnus mo IToka3zareanb . JTan ocBOeHUsI KOMIIe-
Kpurepuii onennBanns
AUCHUILINHE OIleHNBAHMA TeHIIUH
3HaTh COBPEMEHHBIE Tectuposa- Crynent 3akperyieHue crnocoOHo-
KIIMEHTOOPUEHTUPOBAH- | HHUE, YCTHBIA | MPOAEMOHCTPUPOBAI CTU IPUMEHSATH KIHUEH-

HbIE€ TEXHOJIOTUH B CEP-
BUCHOM JEATEIbHOCTH;
OCHOBHBIC 3JICMEHTBI M
COZEP)KAHUE CUCTEMBI

OIIpocC, pete-
HUE CUTYya-
IIUOHHBIX 3a-
nad,

3HAHHUE COBPEMEHHBIX
KJIIMEHTOOPUEHTHUPOBAH-
HBIX TEXHOJIOTUH B CEp-
BHCHOM JEATEIbHOCTH;

TOOPUEHTUPOBAHHBIE
TEXHOJIOTUHU B CepBI/IC-
HOM IeITeILHOCTH,
OCYIIECTBISATh pa3pa-
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KIIMEHTCKUX OTHOLICHHH,
MPUHIUIIBI U TTOCJIE0BA-
TEIBHOCTH €€ pa3paboT-
KW, IPUHIIAITBI ¥ METOBI
o1ieHKH YD PEKTUBHOCTH
paboOThI CUCTEMBI KJIH-
EHTCKUX OTHOLICHHA.
YMeTh UCnoJib30BaTh
OTJIebHbIE KIIMEHTOOPHU-
EHTHUPOBAHHBIE TEXHOJIO-
T B COOTBETCTBUU C
OCOOEHHOCTSIMU CEPBHC-
HOM JIeSITEIbHOCTH Opra-
HU3AIUU; TPUMCHSTh
METO/IbI pa3paboTKu
CHUCTEMBI KJIMEHTCKHUX
OTHOUICHUIA; BBISBIATH
po0sieMbl PYHKIIMOHU-
POBaHHUS U PECYPCHI pOC-
Ta 3¢ppexTuBHOCTH CHC-
TEMBbI KIIMEHTCKUX OT-
HOUIEHHUM.

Brnaners HaBbIKaMu
B3aWMO/JICUCTBUS C MO-
TpeOUTEISIMU U JPYTUMU
3aMHTPECOBAHHBIMU CTO-
pOHaMH B X0OJI€ IpUMe-
HEHUS KIIMEHTOOPHUEHTH-
POBAaHHBIX TEXHOJIOTHIA;
HaBBIKaMHU B3auMOJIEH-
CTBUS C KOJUUIETaMU B
npoiiecce pa3paboTKu
CUCTEMBI KJIMEHTCKUX
OTHOIIICHUI; HABBIKAMH
pa3pabOTKH peKOMEH/Ia-
LU IO COBEPILIEHCTBO-
BaHUIO CUCTEMBI KJTH-
€HTCKHUX OTHOILICHUM.

TPEHHUHT

OCHOBHBIX 3JIEMEHTOB U
COJIepKaHUsI CUCTEMBbI
KJIMEHTCKUX OTHOILIEHUH,
MIPUHIIUIIOB U TIOCIIEIO0-
BaTEIbHOCTH €€ pa3pa-
OOTKM; IPUHIIUIIOB U
METOOB OIIEHKH 3 hek-
TUBHOCTH paboTHI cuc-
TEMBbI KIINEHTCKUX OT-
HOLLIECHH.

CTyneHT npoaeMOHCT-
pUpOBaJI YMEHUE UC-
TI0JIb30BATh OT/IEJIbHbBIC
KJIMEHTOOPUEHTHPOBAH-
HbI€ TEXHOJIOTUU B COOT-
BETCTBUU C 0COOCHHO-
CTSIMHU CEpPBUCHOM Jiesi-
TEJILHOCTH OPTaHU3aIUH;
MIPUMEHSTh METO/bI pa3-
pabOTKH CUCTEMBI KJITH-
€HTCKUX OTHOIICHHIA;
BBISIBJISITH POOJIEMBI
(YHKITMOHUPOBAHUS U
pecypcebl pocta dhdex-
TUBHOCTU CUCTEMBI KJIU-
€HTCKUX OTHOIIICHUH.
CryaeHT npoJaeMOHCT-
pUpOBaJI BlIaJIcHUE Ha-
BBIKAMH B3aHMOJICHCT-
BUS C IOTPEOUTETSIMU U
JPYTUMU 3aMHTPECOBAH-
HBIMU CTOPOHAMU B XOJI€
MIPUMEHEHHUSI KIIMEHTO-
OPUEHTUPOBAHHBIX TEX-
HOJIOTHI; HaBBIKAMU
B3aUMOJEICTBUSA C KOJI-
JIeraMu B TIPOIIeCCe pas-
pabOTKH CUCTEMBI KITH-
€HTCKUX OTHOIIICHHI;
HaBBIKaMU pa3padOTKH
PEKOMEHIALH IO CO-
BEpILICHCTBOBAHUIO CHUC-
TEMBbI KJIMEHTCKHUX OT-
HOILLEHHU.

OOTKY CHCTEMBI KJIUEHT-
CKHUX OTHOIICHUIL; O11e-
HHUBaTh BO3MOKHOCTD
COBEPILIEHCTBOBAHUS
CHCTEMBI KIIMEHTCKUX
OTHOIIICHUH.

Kpurepun u mkaJjia onieHUBaHNS OCBOCHHS ITANOB KOMIIETCHIIMH HA NPOMEXKYTOYHOM aT-
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s ®EIEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IBHOE CMK
@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
¥ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTHC Aucm 14 uz 33

KoHTponb mpoMeXyTOUHOH yCIIEBAEMOCTH CTYAEHTOB I10 JUCLUIUIMHE CTPOUTCS Ha
0aIbHO-PEUTHUHIOBOM CUCTEME M 3aKJIIOYaeTCs B CYMMHUPOBaHMU OAJUIOB, MOJYYEHHBIX CTYACH-
TOM IO Pe3y/IbTaTaM TEKYIIErO KOHTPOJIS U HTOTOBOW pabOTHI.

Texymumii KOHTPOJIb peanusyercs B popMax TECTUPOBAHUS, OLIEHKU KaueCTBa U aKTUBHO-
CTH pabOTHI HAa MPAKTUYECKHUX 3aHATHSX, aHAIN3a JOOPOCOBECTHOCTH U CAMOCTOSTEIbHOCTH TIPH
HalMCaHUM TBOPYECKHUX pabOT, peleHHs 3aJa4, MOCeIaeMOCTH 3aHATui U T.1. B cemecTpe mno
JUCLIUIUINHE YCTaHABIMBAETCS MEPOIIPUATHS TEKYILETO KOHTPOJIS yCIIeBAEMOCTH (4 «KOHTPOJIb-
HBIX TOYKW»). BbImonHeHue Bcex 3aJaHuil TEKYIIEro KOHTPOJS SIBJISETCS O0s3aTeNbHBIM IS
CTYJEHTA U SIBJISIETCSI OCHOBAHUEM JUJIS IOIyCKa K POMEKYTOYHOM aTTeCTaLUU.

K kputepusim BbICTaBIEHUS PEUTUHIOBBIX OLICHOK TEKYIIETO0 KOHTPOJISI OTHOCSTCS:

OcCHOBHBIE KPUTEPUU:

- OLIEHKA TEeKYIIeH ycleBaeMOCTH 10 UToraM paboThl Ha CEeMUHapax;

- OIICHKH 3a MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAIBI, PEIICHHIE 3a/1a4 H JIP. );

- OLICHKM TEKYyIleH yCIIeBaeMOCTH 110 UTOr'aM HWHTEPAKTUBHBIX (POPM MPaKTHUECKUX 3a-
HATUHCKUX 3aHATHH (I€I0BbIE UTPBL, JUCKYCCUHU U JIP.);

- IOCEIIeHNE YUeOHbIX 3aHATUI.

JlonosHUTENbHbIE KPUTEPHUH:

- aKTUBHOCTB Ha JIEKLUAX U CEMUHAPCKUX 3aHATUAX, MHTEPEC K U3y4YaeMOMY MPEAMETY;

- BJIaZICHUE KOMIIBIOTEPHBIMU METOJAMHU U3YUEHUs MPEIMETa, YMEHUE FOTOBUTH IIPE3CH-
TalMu Ui KoH(pepeHuil, ucrnons3oBanue VMHTepHeTa, mpodecCHOHaIbHBIX 0a3 JaHHBIX MpPU
MOJTrOTOBKE K 3aHATHUSIM U HallMCaHUM MUCbMEHHBIX paboT;

- 00s13aTeNIbHOE MOCEIIEHNE YUYEOHBIX 3aHATHIA;

- OLIEHKA CaMOCTOSTeNIbHONW pabOThI CTY/CHTA,;

- ydacTue CTyJeHTa B pabdoTe opraHuzyeMbiX kadeapoi (puimanom) KpyribiX CTOJIOB,
KOH(pepeHIHii U 11p.;

- 001IMI YPOBEHb MTPABOBON KYJIBTYPbI, 3pYIULUS B 00JIaCTH IPABOBBIX MPOOIIEM.

Pe3ynbrarhl IpoMeEKyTOUHOM aTTeCTaluu ONpPEAEIAIOTCA OLEHKaMU "OTIM4YHO", "XOpo-
10", "yJIoBIE€TBOPUTEILHO", "HEYIOBIETBOPUTENLHO" (PopMa MPOMEKYTOUHOM aTrTecTaluu —
9K3aMeH Win auddepeHnpoBaHHbIid 3a4eT) U "3auTeHo", "He 3auTeHO" ((popma mpomexyTou-
HOM aTTeCTaIlu! — 3a4€T).

B cootBerctBuu ¢ llonokeHneM «o0 MPOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTH U
IPOMEXKYTOUHOM arTecTaluu o0yJyaroumxcs 1no oopa3oBaTesIbHbIM MPOrpaMMam BbICHIET0 o0pa-
30BaHUs - NMporpamMmamM OakajaBpuaTa W MporpaMMmaM MarucTpaTypsl, pealu3yeMbiM o dene-
paJIbHBIM TOCYAApCTBEHHBIM 00pa30BaTeNIbHBIM CTaHAApTaM» PEUTUHIOBasi OIIEHKA CTYAEHTOB
0 KaXI0M y4yeOHOM TUCHMIIMHE HE3aBUCHMO OT €€ OOIIed TPYIOeMKOCTH, OINpeesseTcs Mo
100-6amipHOM IKaJIe B KAKIOM ceMecTpe. Pactipenerienne 0aioB peHTHHTOBOM OTICHKU MEXKTY
BHUJaMH KOHTPOJISI PEKOMEHYETCsl yCTaHABINBATh B CJIEAYIOIEM COOTHOLICHUU:

[TocenaemMocTh — MoceleHne 3aHsITHI JIEKIIMOHHOTO THMA (32 UCKIIOYEHUEM MOTOYHBIX )
U 3aHATHI CEeMHUHAPCKOI'0 TUIA OLEHUBAETCS HAKOIUTEIBHO CIEAYIOIIUM 00pa3oM: MaKCHUMallb-
HO€ KOJINYECTBO 0aslIoB, OTBOJMMBIX Ha ydeT nocemniaemMoct (30 GanioB), IeIUTCS HA KOJIHYe-
CTBO JICKIMH (32 UCKIIIOUYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATHH mo mucuurmze. [Tomy-
YEeHHOE 3HAYeHHE OIpeelisieT KOJINYECTBO OaJIOB, HAOUpaeMbIX CTYJIEHTOM 3a MOCEIIEHUE O/I-
Horo 3aHsATHs. [lo pemenue Yuenoro coBera Bricmieil mkonsl 6M3Heca, MEHEKMEHTA U TpaBa
MOCELIAeMOCTh YU€OHBIX 3aHATUNH MOXKET HE YUUTHIBATHCS MPU OIIEHUBAHUH PE3YJIbTaTOB OCBOE-
HUS TUCIUIUIMH.

VYcneBaeMocCTh — OLIEHKA YCIIEBAEMOCTH BBICTABIISACTCS 3a BBIIOJHEHHUE 3aJaHUN TeKylle-
ro KOHTpoJs 1o aucuuiuinee. Kak npasuio, B ceMecTpe 4 MEpONpUTHS TEKYILETO KOHTpoIs (4
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«KOHTPOJIBHBIX TOYKH»), IPUYEM BBINOJHEHHE BCeX 4 3aJaHUil TEKYIIEro KOHTPOJIS SIBISETCS
00s3aTenbHbIM AJ1s cTyAeHTa. [Ipu oOHapykeHuu MpenojaBaTesieM B BBIIIOJHEHHOM CTYAEHTOM
3a/IaHMU [UIaruara JaHHOe 3a1aHue olieHuBaeTcs () 0auioB M CUMTACTCS HE BHIOJTHEHHBIM.

[TpakTrueckue 3aHITUSA (MEXIY «KOHTPOJIBHBIMU TOYKAaMU») MPOBOJAATCA B aKTUBHOHN U
WUHTCPAKTUBHOM hopMe (IMCKYyCCHU N0 U3yYEHHOMY MaTepually, pa30op CHTyalui U T.I1.), B ay-
JUTOPUM WM BHE ayJUTOpPUM (Ha BbICTaBKe, Hanpumep). HecmoTpst Ha To, 4yTO mpenojaBaTelib
HE OLICHHMBAET B 0aJlIax CTY/CHTA Ha Ka)XKJOM 3aHSATHH, B TOXKE BPeMsl IIPeroaaBaresb GUKCUpPY-
€T aKTUBHOCTb Ha 3aHATUU U NP IOJBEJCHUHN UTOTOB 3a ceMecTp Hauuciser ot 0 1o 5 peitun-
TOBBIX OOHYCHBIX 0aJUIOB 32 aKTHBHOCTH HA 3QHSATHSX.

P€3y.HBTaTI>I TCKYLICTO KOHTPOJIA YyCIICBACMOCTHU YYHTBIBAIOTCA IPHU BBICTABJICHUHW OLICH-
KM B X0/ IPOMEKYTOUHOM aTTeCTallUH.

Jnst momycka K MPOMEXKYTOUHOM aTrTecTali OOYyYaroUIUICs JOJKEH BBIOJTHUTH BCE
MEPOINPHATHS TEKYLIEr0 KOHTPOJIS MO JMCIMIUIHHE (HE UMETh 3a/I0JDKCHHOCTEH MO TeKylieh
KOHTPOJIIO YCIIEBAEMOCTH ) U HAaOpaTh B 00IIEH CIIOKHOCTH HE MeHee 51 Garna.

[TepeBo/ peHTHHIOBBIX OAJUIOB B UTOTOBYIO 5 — OAJUIbHYIO MIKATY OLECHKY OCYILECTBIIS-
€TCsl B COOTBETCTBUH C TaOIHUIICH.

ABTOMAaTH4YECKAsA OIEHKA bamner Oo61as
banne 3a baimner 3a
32 3K- | cymMMa Hrorosas oueHka
CEMECTp | 3aueT | IK3aMeH 3a4er
3aMeH 0aJoB
90-100* | 3auet | 5 (OTJIMYHO) - - 90-100 | 5 (oTiIM4HO)
71-89* 3a4eT | 4 (Xopolio) - 0-20 71-89 4 (xopomo)
90-100 5 (oTnm4HO)
51-70 3 (YIIOBIIETBOPHUTEIBHO)
51-70* 3a4er SIO)(yﬂOBHeTBopHTeHB_ - 0-20 71-89 4 (xopomro)
90 5 (OTJIMYHO)
50 u me- 50 u |2 (HEYHOBIETBOPUTEIH-
HEJIOMYCK K 3a4eTy, 9K3aMeHy | - -
Hee MeHee HO), He3a4eT

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHUM TCKYLICTO KOHTPOJIA YCIICBAEMOCTH

Buasbl cpeacrs ouneHUBaHMS, IPUMEHsIEeMbIX IIPH MPOBEACHUM TEKYIIEr0 KOHTPOJIA
U IIKAJbl OUEHKH YPOBHHI 3HAHMH, YMEHHH M HABBIKOB INPH BBINOJHEHUH OTHAEJbHBIX
(opM TeKkyLIero KOHTpOJIs

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMA, YMEHH M HABBIKOB MPH YCTHOM OTBeTe

one
HKa

Kputepun ouennBanus

IToka3aTeiu oneHUBaHUS

- MIOJTHO PAcCKpBITO COAEpIKa-
HUE MaTepuana;

- MaTepuan HU3JI0KEH I'PaMoT-
HO, B OIPEJEIICHHON JIOTUYECKON MOCIIEN0-
BaTEJIbHOCTH;

- MIPOAEMOHCTPUPOBAHO  CHC-
TEMHOE€ U TNIyOOKOe 3HaHHe MPOrPaMMHOIO
MaTepuaia,

- TOYHO MCIOJIb3YETCS] TEPMU-
HOJIOTHS;

- IIOKa3aHO YMCHHC WJIJIFOCT-

- OOyuarommiicsi moka-
3BIBA€T BCECTOPOHHHE U TIIYOOKHE
3HaHUS TPOrPaMMHOT0 MaTepHaa,

- 3HAaHHE OCHOBHOH M
JOTIOJTHUTEIBHOM JIUTEpaTyphl;

- MOCJIEIOBATCILHO U
YETKO OTBEYaeT Ha BOMPOCHI Omiera
U JJOTIOJTHUTEIbHBIE BOIIPOCHI;

- YBEpPEHHO  OpPHUEHTH-
pyeTcst B IpOOIEMHBIX CUTYAIUsX;

- JIEMOHCTPHUPYET CIIO-
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pUPOBaTh TEOPETHUECKHUE IMOJIOKEHUS KOH-
KPETHBIMU TIpUMEpamMH, MPUMEHITh HX B
HOBOW CUTYaIlUH;

— IIPOJIEMOHCTPUPOBAHO  yC-
BOCHHUE PaHEE U3YUYEHHBIX COIYTCTBYIOLIUX
BOIIPOCOB, CPOPMUPOBAHHOCTh U yCTONUHU-
BOCTbh KOMIIETEHIIMI, YMEHHI U HABBIKOB;

- OTBET IPO3BYYaJl CaMOCTOSI-
TeJIbHO, 6€3 HABOSIINX BOPOCOB;

— MIPOJIEMOHCTPUPOBAHA  CIIO-
COOHOCTh TBOPYECKH IPHUMEHSTh 3HAHUE
TEOpUU K PEIIeHUI0 MPOo(hecCHOHATBHBIX
3ajauy;

- MPOJIEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHOW M Hay4HOU Tu-
Teparyphbl;

- JOMyUIEHbl OJHA — JBE He-
TOYHOCTH HPU OCBELICHUU BTOPOCTENEH-
HBIX BOIIPOCOB, KOTOPHIE UCIPABIISIIOTCA IO
3aMEYaHHI0

COOHOCTh NPHUMEHATH TeopeTuye-
CKHC 3HAHUA I aHalInu3a IPaKTU-
YECKHUX CHUTYalWM, J1eJaTh MPaBUIIb-
HBIC BBIBOAbI, IIPOABJIACT TBOPUC-
CKHe CIOCOOHOCTH B TOHHUMAaHUW,
H3JI0KCHUHU W HUCIOJIb30BAHUH IIPO-
rPAMMHOIr0 MaTepuana;

— IIOATBEPKIAET  IIOJI-
HO€ OCBOCHHME KOMIIETEHLHM, Mpe-
JyCMOTPEHHBIX MTPOrpaMMOil

«“»

- BOIPOCHI U3JIaralOTCsl CUC-
TEMaTU3UPOBAHO U MOCIIEOBATENBHO;

- MIPOJIEMOHCTPUPOBAHO  yMe-
HUE aHAJM3UPOBATh MaTepuall, OJHAKO HE
BCE€ BBIBOJBI HOCAT apryMEHTHPOBAHHBIA U
JIOKAa3aTeJIbHBIN XapaKTep;

- IPOAEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JIUTEPATYypBHI.

- OTBET YJOBJETBOPSIET B OC-
HOBHOM TpeOOBaHUSM Ha OIEHKY «5», HO
IIPU ATOM UMEET OJIMH U3 HEJJOCTAaTKOB:

- a) B W3JIO)KEHHUU JIOMYIICHBI
HeOoJbIIMe MPOoOeNbl, HE HCKa3UBLINE CO-
Jiep>KaHue OTBETA;

- 0) JomylieHbl OAMH — JBa
He/lo4eTa NpU OCBEIIEHMH OCHOBHOIO CO-
Jep KaHusl OTBETA, UCIPABIICHHBIE TIO 3aMe-
YaHHUIO MIPETo1aBaTels;

- B) JOMYIIEHbl OIIMOKA WU
Oonee IBYX HENOYETOB MPU OCBEIICHUH
BTOPOCTEMEHHBIX BOIPOCOB, KOTOPHIE JIET-
KO HCTIPABIISIOTCS 0 3aMEYaHUIO Mpernoaa-
BaTelIs

ye-

- oOyJaromuiicss moka-
3BIBACT IMOJIHOC 3HAHUE

- POrPaMMHOTO MaTe-
puaiia, OCHOBHOM 1

- JOMOJIHUTEIBLHON JIH-
TepaTyphl;

- JIae€T IOJHBIE OTBETHI
Ha TEOPETUYCCKUE BOIPOCHI OWIIeTa
U JIOTIOJHUTETIbHBIE BOIPOCHI, JO-
ITyCcKasi HEKOTOPbIE HETOYHOCTH;

- MPaBUIBHO MPHUMEHSI-
€T TEOpeTUYECKHE TMOJOXKEHHUS K
OIICHKE MPAKTUICCKUX CUTYaINH;

- JIEMOHCTPHUPYET  XO-
poIuii ypoBEHb OCBOCHHS MaTepHa-
Ja U B IIEJIOM MOATBEPKIAET OCBOE-
HUE KOMIICTECHITUH, TPETyCMOTPEH-
HBIX TIPOTPaMMOi

- HETIOJTHO WJIM HETOCIe0Ba-
TEIBHO PACKPBITO COJIEp:KaHWE MaTepHara,
HO TTOKa3aHOo 00Iee MOHMMAaHUEe BOMIPOCa U
MIPOJIEMOHCTPUPOBAHbl YMEHHUS, JOCTaTOY-

- oOyyJaronuiics TMoKa-
3bIBaeT 3HAHUE OCHOBHOTO

- Mmarepuaia B o0beme,
HEOOXOJMMOM JJIsl  MPEICTOSIICH
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«3»

HbIE JUIsl NalbHEUILIEr0 yCBOEHUS MaTepua-
na;

- YCBOEHBI OCHOBHBIE KaTero-
pUM IO pPaccMaTpUBAEMOMY M JOIOJIHH-
TCJIbHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIN
JONYLIEHb! OIIUOKHK B ONPEAEICHUN IOHS-
THﬁ, HCIIOJIb30BAHUU TCPMUHOJIOIUU, HC-
IIPABJICHHBIE IIOCJIE HECKOJIBKMX HaBOIS-
IIUX BOIIPOCOB;

- [P HETIOJIHOM 3HAHHUU TEO-
PETUYECKOr0 MaTepuasa BbISBJIECHA HEHOC-
TaTOYHAsA C(POPMUPOBAHHOCTH KOMIIETEH-
LUH, YMEHUN U HABBIKOB, CTYIEHT HE MO-
KET IPUMEHUTb TEOPUI0 B HOBOW CHTYa-
WU,

- IIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpPHI

ye-

npohecCuOHANBLHON NesTeNbHOCTH;

- npu OTBETE Ha BO-
Mpochl OujieTa U JAOMOJHUTEIIbHbBIC
BOMNPOCHl HE JOMYCKaeT TIpyObIxX
OIMOOK, HO MCTIBITHIBACT 3aTPy/IHE-
HUSl B TOCJIEIOBATEIIBHOCTH UX M3-
JIOKEHHS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTh MpPH-
MEHATHh TEOPETHUYECKUE 3HAHUS IS
aHaJIM3a MPAKTUYECKUX CUTYalIUN;

- HNOJATBEPXKJIAET  OC-
BOCHUE KOMIICTCHIINM, MPEeIyCMOT-
PEHHBIX MPOTrpaMMON Ha MHHH-
MaJbHO JIONYCTUMOM YPOBHE

«Q»

- HE PacKpBITO OCHOBHOE CO-
JepkaHue y4eOHOTo MaTepHana;

- OOHApY)XEHO HE3HaHHE WIIH
HeroHUMaHue OoJbilell wiM Haubosee
BaYKHOM yacTH yueOHOro MaTepHarna;

- JIOMYLIEHbl OIUOKH B Ompe-
NeNICHUM TIOHATUHM, TPH HCIOJIb30BaHUU
TEPMUHOJIOTHH, KOTOpPbIE HE HWCIPABJICHEI
1ocjie HeCKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- HEe c(OopMHpPOBaHBl KOMIIE-
TEHIMH, YMEHHS U HaBBIKH.

- oOyyJarouiics uMeer
CYILIECTBEHHBIC MPOOEIBI B 3HAHHSIX
OCHOBHOT'O y4eOHOro Marepuasa 1o
JAUCHUIIIINHE,

- HE CIOCOOeH apry-
MEHTHPOBAHO H TIIOCJIEIOBATEIHLHO
ero wu3JjaraTh, JOMYCKaeT rpyObie
ONIMOKM B OTBETaX, HEMPaBHILHO
OTBEUYAeT Ha 3aJlaBacMbIe BOIMPOCHI
WITH 3aTPYIHSETCS C OTBETOM;

- HE MOJATBEPKIAET OC-
BOCHHE KOMIIETCHIINM, IMPEIyCMOT-
PEHHBIX IPOrPaMMOii

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLICHKH

OIICHKA

MmeHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl win

Cpe()cmeo OYeHuearus — mecmuposarnue

IIIxana olleHKH YPOBHA 3HAHMI, YMEHHMI M1 HABBIKOB NPHU PellIecHUN TECTOBBIX 3a1aHNH

Kpurepun onenku

OIICHKA

BBITIOJIHEHO BEPHO 33JIaHUI

TOB

«5», ecmu (90 —100)% npaBUIBHBIX OTBE-

TOB

«», ecmu (70 — 89)% mpaBUIBHBIX OTBE-
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TOB

«3», ecn (50 — 69)% mpaBUIBHBIX OTBE-

TOB

«2», ecnmu menee 50% nOpaBUIBLHBIX OTBE-

Buasbl cpeacTB oleHMBaHNS, IPUMEHAEMbIX NPHU NMPOBeAeHUH NMPOMEKYTOUYHOH aT-
TECTAIMM U IIKAJIbI OLIEHKH YPOBHS 3HAHUIA, YMEHUI M HABBIKOB NP UX BBHITOJIHEHUH

VYeTHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

one
HKa

Kputepun ounennBanus

IToka3aTejn olleHUBaHUS

«5»

- IIOJIHO PAaCKpBITO COJEpxKa-
HUE MaTepuana;

- MaTepuan HU3JI0KEH I'PaMoT-
HO, B OIPEJEIICHHON JIOTUYECKOM IIOCIIEN0-
BaTEJIbHOCTH;

- IIPOJIEMOHCTPUPOBAHO  CHUC-
TEMHO€ U TNIyOOKO€ 3HaHHE MPOrpaMMHOIO
MaTepuana;

- TOYHO HMCIOJIb3YETCS TEPMHU-
HOJIOT U,

- [I0KAa3aHO YMEHHE WJUIIOCT-
pUPOBaTh TEOPETUYECKUE IOJIOKEHUS KOH-
KpETHbIMU TIpUMEpaMH, MPUMEHSTh UX B
HOBOMW CUTYyalluu;

- MIPOJIEMOHCTPUPOBAHO  yC-
BOCHHE PaHEE U3YUYEHHBIX COMYTCTBYIOLIUX
BONPOCOB, CPOPMUPOBAHHOCTh U yCTOWYH-
BOCTh KOMIIETEHIIN, YMEHHI U HABBIKOB;

- OTBET IPO3BY4aJl CaMOCTOS-
TEeNbHO, 0€3 HaBOAAIINX BOIIPOCOB;

- MIPOJIEMOHCTPUPOBAHA  CIIO-
COOHOCTb TBOPYECKH MPHUMEHSTH 3HAHHE
TEOPUH K PELICHUI0 MPOoeCcCCHOHATBHBIX
3a/1a4;

- IIPOJIEMOHCTPUPOBAHO  3HA-
HUE COBPEMEHHON y4eOHON M Hay4dyHOU Ju-
TeparTyphbl;

- JOMYyIIEHbl OJHA — JBE He-
TOYHOCTH NP OCBEUIEHWU BTOPOCTEIEH-
HBIX BOIIPOCOB, KOTOPBIE UCIIPABIISIOTCS 110
3aMEYaHHUI0

- OOyuaromuiicst moka-
3bIBACT BCECTOPOHHHE M TIYOOKHE
3HaHUS IPOrpaMMHOI0 MaTepHaa,

- 3HaHHE OCHOBHOU H
JOTIOJIHUTEIBHOM JINTEpaTyphl;

- IIOCJIEIOBATEIBHO U
YETKO OTBEYaeT Ha BOIPOCH Ouiiera
Y JOTIOJIHUTEBHBIE BOIIPOCHI;

- YBEPEHHO  OPHUEHTH-
pyeTcst B IpOOJIEMHBIX CUTYAIUsX;

- JEMOHCTPUPYET CIIO-
COOHOCTb HPUMEHSTH TeopeTHue-
CKHC 3HAHUA Ui aHalInu3a IPaKTHU-
YECKHUX CHUTYalUM, J1eJaTh MPaBUIIb-
HBIC BBIBOAbI, IIPOABIACT TBOPYC-
CKHE CHOCOOHOCTHM B TMOHUMAaHUH,
H3JI0KCHUHU W HUCIOJIB30BAHUH IIPO-
rPaMMHOI0 MaTepuaa;

- MOATBEPKAAET  IOJ-
HO€ OCBOCHHME KOMIIETEHIUH, Mpe-
JIyCMOTPEHHBIX IIPOTrPaMMON

- BOIIPOCHI HU3JIarar0TCAd CHC-
TCMATU3UPOBAHO 1 MOCJICAOBATCIILHO,

- oOyJaromuiicss moka-
3bIBACT MOJHOEC 3HAHHE
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- MPOJICMOHCTPUPOBAHO  yMeE-
HUE aHAIM3UPOBATh MaTepUall, OHAKO HE
BCE BBIBOJIBI HOCSIT apTyMEHTHPOBAHHBIN U
JIOKa3aTeJIbHBIN XapaKTep;

- MIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPATYpHI.

- OTBET YJOBJCTBOPSET B OC-
HOBHOM TpEOOBaHUSM Ha OICHKY «5», HO
IIPH 3TOM UMEET OJIUH U3 HEOCTATKOB:

- a) B M3JIOKCHUU JOMYIICHBI
HEOOJIbIIME MPOOEIIBI, HE MCKA3UBIIUE CO-
JIepyKaHUE OTBETA;

- 0) OomylieHbl OAMH — JBa
HEJ04YeTa TPHU OCBEIICHUU OCHOBHOTO CO-
JepyKaHUs OTBETA, UCIIPABICHHBIC 110 3aMe-
YaHWIO TPEI01aBaTeNs;

- B) JOMYIICHbl OIIHUOKA WU
Oosiee JBYX HEIOYETOB IPH OCBEIICHUU
BTOPOCTEIICHHBIX BOIIPOCOB, KOTOPHIE JIET-
KO HMCIIPABJISIOTCS 10 3aMEUYaHHIO MPEIo ia-
BaTeIs

ye-

- IIPOIrPaMMHOI0 Marte-
puana, OCHOBHOU H

- JIOTIOJIHUTEIILHON JIH-
TepaTypsl;

- JIacT IIOJHBIE OTBETHI
Ha TEOpEeTUYEeCKHE BOIPOCH Omiera
U JIONOJIHUTENIBHBIE BOIPOCHI, J0-
IIyCcKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUJIbHO IPUMEHS-
€T TEOPETUYECKHUE IIOJOKEHU K
OLICHKE NPAaKTUYECKUX CUTYyallUii;

- JEMOHCTPUPYET  XO-
pOLIMI ypOBEHb OCBOCHHS MaTepHa-
Ja U B LIEJIOM IOJATBEPKIAECT OCBOE-
HUE KOMIIETEHINM, NPEeSyCMOTpPEH-
HBIX [IPOrpaMMOn

«3»

- HEIOJIHO WM HEMOCIeN0Ba-
TEJIBHO PacCKpBITO COJEpKaHUE Marepuaa,
HO TI0Ka3aHOo oOliee MOHUMaHUe BOIpoca U
MIPOJEMOHCTPUPOBAHBl YMEHUs, NOCTATOY-
HBIE JUIA JTaJbHEHIIEr0 YCBOCHUS MaTepHa-
na;

- YCBOEHBI OCHOBHBIE KaTEro-
pUM MO paccMAaTpUBAEMOMY M JOIOJIHU-
TEJIbHBIM BOIIPOCAM;

- MMEJINCh 3aTPYAHEHUS WU
JIOTYILIEHbI OIIMOKK B ONPEIEIIEHUN TOHS-
THW, WCIOJIb30BAHUU TEPMHUHOJIOTUH, HC-
MIPABJIECHHBIE II0CIE HECKOJBKAX HaBOMS-
IIUX BOIIPOCOB;

- IIPY HEINOJHOM 3HAaHWUU TEO-
PETHYECKOr0 MaTepraja BBbISABJICHA HENOC-
TaTO4YHass C(POPMUPOBAHHOCTh KOMIIETEH-
LU, YMEHUN M HABBIKOB, CTYJEHT HE MO-
KET IPUMEHUTb TEOPHUI0 B HOBOM CHUTYa-
IHH,

- IIPOJIEMOHCTPUPOBAHO
BOEHHE OCHOBHOM JINTEPaTypPHI

ye-

- oOyJaromuiicss moka-
3bIBAaET 3HAHNUE OCHOBHOTO

- MaTepuana B o0beme,
HEOOXOIUMOM  JUIsl  TIPEACTOSIIEH
npodeccuoHaIbHOM e TeTbHOCTH;

- npd OTBETE Ha BO-
MpOCHl OWIIeTa W JIOTIOJTHUTEIIbHBIC
BOMPOCHl HE JOMYCKaeT TpyObIX
OomMOOK, HO MCIIBITHIBAET 3aTPyIHE-
HUS B TOCJICIOBATEIBHOCTH HX W3-
JIOKCHHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPUPYET CIIOCOOHOCTh MpH-
MEHSTHh TEOPETHUYECKUE 3HAHUS IS
aHaJI3a MPAKTHUECKUX CUTYAIIHIA,

- MOJITBEPXKAAET  OC-
BOCHHE KOMIIETEHLIUH, MPeIycMOT-
PCHHBIX TPOTrPaMMON Ha MHUHH-
MaJbHO JOMYCTUMOM YPOBHE

- HE PaCKpPHITO OCHOBHOE CO-
JepKaHue y4eOHOTO MaTepuaa;

- 0OHapy)XEHO HE3HaHUE WIH
HEMOHMMaHUe Oonbliell uinu Haubosee

— oOyJaronuiicss uMeer
CYIICCTBCHHBLIC HpOGCHBI B 3HAHHUAX
OCHOBHOT'0 y4eOHOro marepuasa 1o
JUCHUITIIINHEC,

© PI'YTHUC




rEOYBNO
7

(1

!

N

PIYTWC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 20 uz 33

«Q»

BO)XKHOW YacTH y4eOHOTO MaTepHaia;

— JOMYIICHbI OIIUOKH B Ompe-
JEeNICHUHM TIOHATUH, TPH HCIIOIb30BAaHUU
TEPMHUHOJIOTHH, KOTOpPbIE HE HCIPABIICHBI
M0CJIe HECKOJIBKUX HABOJISAIIMX BOIIPOCOB.

- He C(OpPMHUPOBAHBI KOMIIE-
TEHIIUU, YMEHHS Y HAaBBIKU.

- HE CIOCOOCH apry-
MEHTHPOBAHO H IIOCJIEIOBATEIHLHO
€ro wusjarath, JOIYCKaeT TrpyoOble
OmMOKM B OTBETaX, HEMPaBHILHO
OTBEYAET Ha 3a/1aBaeMble BOIPOCHI
WITH 3aTPYIHSETCS C OTBETOM;

- HE TOATBEP)KIAET OC-
BOCHHE KOMIICTCHIIUH, MPETyCMOT-
PEHHBIX ITPOTPAMMOM

OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OLICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

7.3. TunoBble KOHTPOJIbHBbIE 32]aHUS WIH HWHbIE MATEPUAJIbI, HE00X0AMMBbIE IS OLEHKHU
3HAHM, YMEHHM i, HABBIKOB M (WJIN) ONBITA JeATEJbHOCTH, XapaAKTEePHU3YOIIHUX 3TANbI (op-
MHUPOBaHNsI KOMIIETEHIUIi B Npolecce 0CBOEHUsI 00Pa30BaTeJIbHOM MPOrpamMMBbl.

g = Pasnen JCHHILTIHBL, obecneun- Bun u conepaxa- TpeOGoBaHMsI K BBITOJIHEHUIO KOH-

> B BaOIIUH (GOPMUPOBAHNE KOMIIE- HHE KOHTPOJIBHO-

2 TeHWM (MM ce YacTH) 0 3aaHHs TPOJILHOTO 3a/IaHUs U CPOKaM CIa4yM
Ponp ximmenTckoro cepsuca B | TectupoBanue Tectuposanue coctout u3 10 Bompo-
JEATEIBHOCTH KOMITAHUU COB C HECKOJIbKMMH BapHaHTaMM OT-

4/ BETOB. | MpaBWIbHBINA OTBET OLICHU-

Baetcd B 1 6aymu1. MakcuManbHOe KO-
JIMYECTBO OAJIOB 3a TECTUPOBAHUE -
10.
Buenpenue cucrems! ynpas- | YCTHBIN ompoc Ompoc coaepxkut 10 Borpocos. 1
JICHUS Ka4yeCTBEHHBIM CEpBU- IIPABWJIBHBIN OTBET OLIEHUBAETCS B 1

8/2 | com. YmpaBieHre Ka4eCTBOM 0amt. MakcuManbHOE KOJIMYECTBO

CEPBHUCHOTO TIOBEJIEHUS CO- 6amtoB 3a onpoc - 10.

TPYAHHUKOB

[ToTpeburensckas I05Tb- VYcrHbli onpoc Omnpoc coaepxkut 10 Borpocos. 1
HOCTb. [IpuBneuenne n IIPaBUJIBHBIN OTBET OLIEHUBAETCS B 1

12/, | YACPKAHHE KIMEHTOB. 6am1. MakcuMallbHOE KOJIMYECTBO

KimenToopreHTHpOBaHHOCTD 6amoB 3a ompoc - 10.

KaK KOHKYPEHTHOE IIPEUMY-

IIECTBO KOMIIAHUU

TexHonorUs CO31aHus U VYcrHbli onpoc Omnpoc coaepxut 10 Borpocos. 1

17/2 | YUpaBIeHus KJIMEHTCKOM Oa- IIPaBUJIBHBIN OTBET OLIEHUBAETCS B 1
300 6am1. MakcuMallbHOE KOJIMYECTBO

6aoB 3a omnpoc - 10.
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rEOYBNO

DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(ﬁD _ YIIP]E)KHEHVIE BBICIILIETO OBPA3OE‘1AHV[51 PIyTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Fme Aucm 21 uz 33

7.3.1. TunioBbIe KOHTPOJILHO-U3MEPHUTEJIbHbIE 3aJaHUA TEKYLIero KOHTPOJIA

AJIS1 OLLleHKHU 3HAaHUW, yMEHUH, HAaBbIKOB U (UJIU) ONbITA AeATEeJbHOCTH, XapaK-
TepU3yILUX 3Tanbl GOPMHUPOBAHUA KOMINETEHIUA B IPOLECCE OCBOEHUA 00-
pa3oBaTe/IbHOW NPOrpaMMbl

KoHTpoJibHO-U3MepHuTe/IbHbIEe MaTepUAaJIbl 0 010Ky «PoJb KIIMEHTCKOro cepBuca B Jes-
TEJIbHOCTH KOMITAaHUW» (KonTposabHas Touka 1)

Bonpocs! 1J1s1 NOATOTOBKH K TECTHPOBAHMIO 00y4Yal0IHXCHA
1. K npodeccroHaabHBIM yCIIyraM OTHOCST:
d) WHXUHHUPHHT, JIM3UHT, 00CITy)KUBAHUE U PEMOHT 000pYI0BaHUSI.
b) 6ankoBckue, cTpaxoBble, PUHAHCOBBIE, KOHCYIbTAIMOHHbIE, PEKJIAMHbIE YCIYTH
C) TeneBUICHUE, paano, 00pa3oBaHKe, KyJIbTypa

2. Ycnyra rocy1apcTBEHHOTO CepBHCa SBIISETCS:
a) HEMpOU3BOJCTBEHHOM, KOMMEPUECKOM, peaibHOM, CTaH apTU3NPOBAHHON
b) npowusBoaCTBEHHOMN, KOMMEPYECKOIl, pealibHOM, JIETUTUMHOI
C) HEKOMMepYecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOIA.

3. Yenyru, mpuobperaeMbie st INYHOTO MOTPEOICHHUS 32 CUET JIMYHBIX CPEICTB — 3TO:
a) JeNIOBBIC YCIYyTH
b) wWHCTHUTYIHOHANBHBIE YCIYTH
C) MOTPeOUTENbCKHE YCJIAYIH

4. Cxema OIPCACIICHUA TOBAapa Ha TPEX YPOBHAX: «3aMBICIIA», «PCAJIBHOI'O0 HCIIOJIHCHUA») U
«IOAKPCTIIICHH A OIMUCaI:

a) T.Jleur
b) ®.Kot.ep
¢) Myrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. JIro6oe mecTo, riae MpOU3BOANUTHCS yCIIyra
b. MecTo, rae yciayra MOKeT XpaHUTBCS
C. OnpeejieHHOE MECTO KOHTAKTA KJIHEHTA H COTPYIHHKA CEPBUCHOI cepbl.

6. KoHTakTHOM 30HOI MOXKET CUUTATHCS:
a. Croiika aAMMHUCTPATOPA B TOCTHHHULIE
b. Llex mo peMoHTY 000OpyIOBaHUS
C. CrpouTenbHas MIoOMIAIKa
d. ToproBas mutomiagKa MHTEPHET-Mara3uHa

7. KoHTaKTHOI 30HOI HE SBISETCS:
a. 30Ha peMOHTA OBLITOBOM TEXHUKH
b. PaGouee mecTo mapukmaxepa
c. Pabouee mecto cromaTosora
d. Padora mH:KeHepa Mo HaJaJgKe 000PYI0BAHUS.
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
R YEIP]:DKHEHVIE BBICIILIETO OBPA3OE‘1AHV[51 PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 22 uz 33

8 Kakoro Ttumna JU4HOCTH HE CYILICCTBYCT:

a)
b)
c)
d)
€)

KpyT,

pomo;
3UTI3ar;
KBaJIpar;
TPEYrOJIbHUK.

9. Mogaenb «Servuction» otoopaxaer...

a)
b)
c)
d)

cTelneHb KOHTAKTA MPOU3BOANTEJISI M NOTPeOUTEeJIs YCIYIH;
MaHepy KOHTaKTa POU3BOUTEINS U TOTPEOUTENS YCIYTH;
BpEMs KOHTAKTa MPOU3BOAUTEINS U TOTPEOUTENS YCIYTH;
10JIE3HOCTh KOHTAKTA [TPOU3BOJIUTEIIS U IOTPEOUTEINSI YCIIYTH.

10. [ToTpebHOCTH B ycimyrax, 00ecredeHHass HATMYHBIME JICHS)KHBIMU CPEJICTBAMH HACCIICHHSI, -

9TO:

oo o

o bk wnhE

© o N

No ok whE

KonbroHKTYpa phIHKA
DnacTHYHOCTH cIpoca
IlinaTeskecnocoOHbIi cipoc
Criennanu3upoBaHHBIN CIIPOC.

Ycrublii onpoc (KonTposibHas Touka 2)

Mruccusi KOMIIaHHH, OKa3bIBAIOIIEH KITMEHTCKUNA CEPBUC

[TonsiTve "BHYTPEHHETO KJIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCa U YIPABJIEHUSI BHYTPEHHUMH KIMEHTCKUMH OTHOIIEHUSIMU
Ponb nupexTopa no KIMEeHTCKOMY CEPBUCY B CTPYKTYpE KOMITAaHUU

[TotHOMOYMS, OTBETCTBEHHOCTh U MOKA3aTeNN YCIEUTHON AESITEIbHOCTU JUPEKTOPA 10
KJIINEHTCKOMY CEPBUCY

IInanupoBaHue NEATEIBHOCTH CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIA Il JUPEKTOPa 10 KIMEHTCKOMY CEPBUCY

JIBa moaxoaa K BHEAPEHUIO KAYECTBEHHOI'O CEPBHUCA

HeoOxoaumble ycnoBusi BHEAPEHUS! KaYECTBEHHOI'O CepBHCa

. praBJ’ICHI/IC MOTHBAaIUEH COTPYAHUKOB KaK KOMIICTCHIIUA JUPCKTOPA MO KIMCHTCKOMY

CepBHUCY

Ycrubiii onpoc (KonTposbHast Touka 3)

ITokasaTens J0SIIBHOCTH KJINCHTOB

KoadduruenT TekydecTr KIMEHTOB

BoBieueHHOCTDH KITHESHTOB

[TonsiTre MOTPEOUTETHCKOM TOSITBHOCTH

Bunpl nossibHOCTH. I3MEpEHUE NOSIIBHOCTH

Hcnionb3oBaHue NOSUIBHOCTH JUIsl ONIPECIICHHS MOTEHIIMANA PhIHKA

OMOIMOHAIbHAS ¥ PallMOHAIbHASI COCTABJISIONIUE JOSUIbHOCTU. YUTO X04eT MOKynaTelb
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@ _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
¥ «POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PrYTHC Aucm 23 uz 33

8. Bnusiaue GpakTopoB yAOBIECTBOPEHHOCTH U BOBJICYCHHOCTH HA MPOJIOJDKUTEIILHOCTD OT-
HomIeHUH ¢ KimeHToM. OlleHKa yPOBHS KIMEHTOOPUEHTHPOBAHHOCTH KOMIIAHUH

9. KimueHTOOprHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE TPEUMYIIIECTBO KOMITAHUH

10. PerpocniektuBa cuctemsl SP

Ycrubiid onpoc (KoHTposibHas Touka 4)

1. Brenpenue cucteMbl yrpaBiieHUs CEPBUCOM Ha YPOBHE OTACIBHOIO OM3HEC-TIpoIiecca U
Ha YPOBHE CHCTEMBI

@DaKTOpBbl, BIUAIOLIME HA IOCTOSHCTBO KJIMEHTA

VYpaBieHue KU3HEHHBIM LIUKJIOM KJIHEHTa

OcHOBHBIE MOKA3aTENN KauyeCTBA YACPKAHUS KIHEHTOB

IToHsATHE TTOKN3HEHHOM IIEHHOCTH KIIMEHTA

MeTon pacdyera mpruOBUIEHOCTH KJIMEHTA

No ok owd

AHanM3 CTaTUCTUKYU MPOAAXK VISl ONPEACICHUS TPUOPUTETHBIX HAIIPABICHUH Pa3BUTHS
KJIMEHTCKOH 0a3bl

8.  Kak co3nare, pa3BUTh U OLIEHUTH KIMEHTOOPUEHTUPOBAHHOCTD: 15 MpaBui KIMEHTO-
OPHEHTHPOBAHHOCTH.

9. OmnpeneneHne KJIMCHTOOPUEHTUPOBAHHOTO M KAYECTBEHHOT'O CEPBUCA

10. Buyrpennuii PR.

7.3.2. TunoBble KOHTPOJIbHO-U3MePUTE/IbHbIE 3aJaHUS MPOMEKYTOUYHOH aT-
TeCTallu4 AJis1 OLleHKU 3HAaHUM, YMEeHU !, HABBIKOB M (MJ/IM) ONbITa AesATeJbHO-
CTH, XapaKTEePU3yWIUX 3Tanbl pOpMHUPOBaHMA KOMNETEHI U B NIPoIecce oc-
BOEHHUs 060pa30BaTeJIbHOM MPOrpaMMbl

Kpamkue memoouueckue ykazanusi no no02omogke K npomedxcymounou ammecmayuu (3a4€Ty B
npoyecce 0c80eHUs1 00PA308amMeENbHOL NPOSPAMMbL

N3yuenne y4eOHOIN AUCIUILIMHBI IPEAyCMaTPUBAET Cleayronme (GopMbl MPOMEKYTOUHOM aT-
TECTAIIMH: 3a9€T BO 2 CEMECTpPE ISl OYHOMN M 3a09HON (POopM 00yUECHHUS.

3auér sBisiercss GOpMOI MPOMEKYTOUHOTO KOHTPOJIS 3HAHUN U YMEHHH CTYACHTOB MO JaHHOU
JHCLUIUIMHE B 2 CEMECTpe, MOMYYEeHHbIX Ha JIEKIUAX, MPAKTUUECKUX 3aHATUSAX U B IpoLEcce camo-
cTosATeNIbHON paboThl. [loAroToBka K 3auéTy COCOOCTBYET 3aKpEILICHUIO, YIIyOleHuo 1 00o0me-
HUIO 3HaHWH, NOJIy4aeMBbIX, B IIpoliecce 00y4eHus, a TAK)KE MPUMEHEHUIO UX K PELICHUIO NTPAKTUYe-
cKux 3ajad. ['oToBsICh K 3a4€Ty, CTYACHT JIMKBUAUPYET UMEIOLIMECs IPOOeIibl B 3HAHUSX, YIIyOIseT,
CUCTEMATU3UPYET U YNOPALOYMBAET CBOM 3HaHMA. Ha 3au€re CTyIeHT NEMOHCTPHUPYET TO, YTO OH
npuoOpen B mporiecce 00y4eHus 1Mo y4eOHOH TUCIIUIUINHE.

B nepron noAroToBKu K 3a4€Ty CTYJIEHTHI BHOBH OOpAIIAIOTCS K y4eOHO-METOAMYECKOMY MaTe-
pHally U 3aKpEIUISIIOT IPOMEKYTOUHBIE 3HAHMS.

[Tpu moaroToBKe K 3a4€Ty CTYACHTaM IIeJIeCO00Pa3HO MCIIOIb30BATh MAaTepHAaIIbl JEKIHA, yueo-
HO-METOJINYECKHE KOMILJIEKChI, PEKOMEHJOBAHHBIE IIPAaBOBBIE aKThl, OCHOBHYIO U JIOMOJIHUTEIbHYIO
JUTEpaTypy.

Ha 3auér BbIHOCHTCS MaTepual B 00bEMe, IPEIYCMOTPEHHOM paloueil mporpamMmoi yueOHOM
JUCLUIUINHBI 32 CEMECTp. 3auéT IPOBOUTCS B YCTHOM (opMme.
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i _ YYPEXJIEHVE BBICIITETO OBPA3OBAHVISI PIYTVC
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PrYTHC Aucm 24 uz 33

Benymmii nanHyro AMCHMILIMHY IpenojaBaTeib COCTABISAET OWJIETHI, KOTOPbIE YTBEPKIAAIOTCA
pykoBoautenem OIIOIT u BkitouaroT B cebst 1Ba BONpOCa BKIIOYAIOIIMX CUTYAallMOHHBIE 3aJayu.
dopMyIupoBKa BOIIPOCOB COBNAAAET C (POPMYIMPOBKON MEpEeUHs] PEKOMEHAOBAHHbBIX AJIS MOArO-
TOBKH BOIIPOCOB 3a4€Ta, IOBEJICHHOT'O JI0 CBEJICHUS CTYIE€HTOB HaKaHYHE SK3aMEHAI[IOHHON CECCUM.
CopneprkaHue BOIIPOCOB OJHOTO OMUJIETa OTHOCUTCS K pa3IMYHBIM pa3jielaM NporpaMmbl ¢ T€M, 4TO-
OBl O0JIe€ MTOJTHO OXBATUTH MaTepUAT YICOHON TUCITUTUIMHBI.

B aynuTopuu, rie mpoBOAWTCS YCTHBIN 3a4€T, MTOKHO OJHOBPEMEHHO HAaXOAWUTHCS He Ooee
IIECTH CTYJCHTOB HAa OHOTO MPETI01aBaTelsl, IPHHUMAIOIIETO 3a4ET.

Ha moaroToBky k oTBeTy Ha 6uieT Ha 3auéte oTBOAUTCS 20 MUHYT.

Jns mpoxoxaeHust 3a4éTa CTYACHTY HE00XOIMMO UMETh IpHU ce0e 3aUeTHYI0 KHIDKKY M IMHUCh-
MEHHBIE TIPHHAIICKHOCTH. 3a4€T MPUHUMAET MpernojaBaTeib, YUTABIINN yIEOHYIO TUCHUIUIMHY B
JTAHHOM y4eOHOM mHoToke (Tpynme). 3a HapyleHue AUCLUUIUIMHBI U HOPSIKA CTYIEHThI MOTYT ObITh
YIAJEHBI C 3a4€Ta.

Bonpocsl 1J11 mIpoMe:KyTOUHOI aTTecTauuu B ¢popMe 3auera (YCTHO) , IPOBOAUMOTIO BO 2
ceMecTpe, 10 0JIOKY

VYceiyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEPBHUCA

YpoBHHU ycnyru: 3K0HOM, 6usHec, VIP

Mpuccus KOMIIaHUH, OKa3bIBalOIIEH KIIMEHTCKUN CEPBUC

[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUH.

CBs3p KauecTBa CEpBUCA U YIIPABIICHUS BHYTPEHHUMH KIMEHTCKMMH OTHOIICHUSMHU
Posb nupexTopa 1o KIMEHTCKOMY CEPBUCY B CTPYKTYPE KOMITAHUU

N Gk~ wDd PR

[TorHOMOYMS, OTBETCTBEHHOCTh U TIOKA3aTENN YCIEIIHON JesITeIbHOCTH JUPEKTOPA 10

KJIMEHTCKOMY CEpPBUCY

9. IInanupoBaHHe NESITEIBHOCTH CEPBUC-IUPEKTOPA

10. Cuctema KOHTPOJIS VIl JUPEKTOpa M0 KIMEHTCKOMY CEPBUCY

11. YnpaBnenue MoTHBaLMEl COTPYTHUKOB KaK KOMIIETEHLIUS TUPEKTOPA O KIMEHTCKOMY
CEpBHCY

12. TemoHcTpatus "MOJIEIBHOTO MOBEIeHH" C KIIMEHTaMHU KaK yIpaBJIeHHE KadyeCTBOM Cep-
BHUCA

13. MogenupoBaHue CIIy>KObI KIIMEHTCKOTO CepBHCa

14. [IpnunHbI BOSHUKHOBEHUSI IPETEH3UH KIMEHTa

15. TlpereH3usi: BuI CO CTOPOHBI KJIIMEHTA U KOMITAaHUU

16. buzHec-nipoliecc yrnpaBieHus IpeTeH3Hel B KOMITaHUU

17. YnpaBnenue kauecTBOM pabOTHI C IPEeTEH3UEH KIMEHTa

18. ®opmbl BHYTpEHHEH U BHELIHEH OLIEHKH KaueCcTBa 0OCTYKUBaHHS KITUSHTOB

19. dakTopsl, BAUIOMINE HA TOTPEOUTETBCKYIO JOSIIBHOCTD U YIPaBJICHUE )KU3HEHHBIM
IIUKJIOM KJIMEHTa

20. /Isa mo1xo/1a K BHEAPEHUIO KAYSCTBEHHOT'O CEPBHCA

21. HeoOxoaumbIe yCIIOBHsI BHEPEHHS KaY€CTBEHHOT'O CEpBUCa

22. Kak co3aatb, pa3BUTh U OLEHUTH KIMEHTOOPHUEHTUPOBAHHOCTL: 15 MpaBui KIMEHTOOPH-

€HTHUPOBAHHOCTHU
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23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.
50.
51.
52.
53.

54.
55.

Ornpezenienne KIMEHTOOPUEHTUPOBAHHOTO U KaU€CTBEHHOTO CepBHCa

Bnyrtpennnii PR

OrneHka ypoBHS KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

Brenpenne cuctembl yrpaBlIeHUsS CEPBUCOM Ha YPOBHE OTIEIBHOTO OM3HEC-TIpoIiecca U
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JOSIBHOCTH KIIMEHTOB

KoaddumuenT TekydecTr KIMEHTOB

BoBiI€4€HHOCTH KJIMEHTOB

[TonsiTve MOTPEOUTENBCKOM JIOSIIBHOCTH

Bunp! nosuibHOCTH. MI3MEpeHUE NOSIIBHOCTH

Hcnonp30BaHue JIOSIIBHOCTH JI ONPEEICHUS MOTEHIMAIa PhIHKA

DOMOLIMOHABHAS U PAIlMOHAJIbHASI COCTABIISIONINE JIOSUTBHOCTH. UTO XOUeT MOKYIaTelb
Bnusinue ¢pakTopoB yI0BIETBOPEHHOCTH U BOBJICUEHHOCTH HA MPOJAOJKUTEIIBHOCTh OT-
HOIIIEHUI C KIMEHTOM

@akTOphl, BAUSAIOIINE HA TIOCTOSIHCTBO KJIMEHTA

VYrnpaneHue KU3HEHHBIM UKIIOM KIIMEHTa

OcCHOBHbIE TIOKA3aTeNId KaueCTBa YAEP:KaHUs KIUEHTOB

[ToHsITHE TOKU3HEHHON HEHHOCTH KJIMEHTA

Mertop pacueTta mpuObUIBHOCTH KIIMEHTA

AHaNM3 CTaTUCTUKYU TIPOJIAXK JJIsi ONIPEIeTICHUSI IPUOPUTETHBIX HAMPABICHUN Pa3BUTHS
KJIMEHTCKOM 0a3bl

Matpuiibl MUKpOCETMEHTAIUU: TPUOBLIL / TOTEHIINAN, BBIpYYKa / pa3mep U T.1I.
OrnpezeneHne NPUOPUTETOB B KIMEHTCKOM MOJUTUKE

OnTumu3zanus pacxo0B Ha CIYkO0y Mpoaax U cepBuca

KiiMeHTOOpHeHTUPOBAHHOCTh KaK KOHKYPEHTHOE MPEUMYIIIECTBO KOMIIaHUU
PerpocnextrBa cucremsl SP

TpeboBaHus K IEpCOHATY OT/IEJIa MPOIaXK

Onrummzanus npoaykra mpu nomoinu moaenu Hopuaku Kano. Orpannuenus npuMmeHe-
Hust moaenn Hopuaku Kano

Cucrema perysipHOTO yNpaBJICeHUs HAIJIEKAIIUM CEPBUCOM

Buasl mporpamm noourpeHusi, UX NpeuMyIlecTBa U HeI0CTaTKU

[Toompenne KOHEUHBIX TOTpeOUTENEH

IToonpenune TOproBONpPOBOIAILIEH LIENU

IIpaBuia npoBeAeHUs MPOrpaMMBbl TOOIIPEHUS

KiroueBbie ommOKu pu MPOBECHUN TPOTPAMM TOOIIPEHHS TTOCTOSTHHBIX KITHEHTOB.
VYcerpanenue ommbOoK

[ImaHnrpoBaHue MPOrpaMMbl HOOIPEHUS

Hcnonp30BaHre COBPEMEHHBIX TEXHOJIOTHN MPU PA3BUTHH JOSUIBHOCTH KIIMEHTOB

7.4. MeToan4yeckne MaTepuabl, ONpenessilonde NMpoueaypbl OeHUBAHUSA 3HAHUH, yme-
HHU, HABBIKOB M (WJIN) ONbITA JeATeJIbLHOCTH, XapAKTEePU3YIIUX Tanbl opMUpPOBaAHUS
KOMIIETEHIIUIA.
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[IpakTuueckoe 3aHaTHE — 3TO oLeHOouHOe cpeacTBo (nanee OC), KOTOpoOe CTaBUT IMEpes
co0OH 11eNb YriyOIeHHOro 00CYKICHHSI CIIOKHOW TeMbl Y4eOHON MPOrpaMMBbl, a TaK e BBICTY-
MaeT crnocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJAEHTAMH MPU CaMOCTOSATEIHLHOM HM3yYCHHH
TEMBl U IYTEM PA3BUTUS y HETO0 OPAaTOPCKUX CHOCOOHOCTEH B X01e OOCYXIEHHUS BOIPOCOB
MPAKTUYECKOro 3aHATHS. B mporiecce NOArOTOBKY K MPAKTUYECKOMY 3aHSITHIO CTYJEHT YepriaeT
U 00001aeT 3HaHUS U3 MaTepualia y4eOHMKOB, MOHOTpaduil, HOPMAaTHUBHBIX AKTOB, HAYYHBIX
CTaTei u T.J., peKOMEHAyeMbIX Kadeapoi A HOArOTOBKU K MPAKTHUYECKOMY 3aHSTHIO.

B nporecce opranuzanum 1 mpoBeACHUs JaHHON (HOPMBI 3aHATHS (POPMUPYIOTCS 3HAHUS,
YMEHHMsI, HABBIKM U (WJIM) OMBIT JEATEIbHOCTH, XapaKTePU3YIOIIUN CIEAYIONINe dTanbl KOMIIe-
TEHLUU:

IIpakTnyeckoe 3ansaTue 1.

Bun npaktuueckoro 3ansatusi: CemuHap

Tema u coneprkanue 3aHsaTUs: CoBpeMeHHbI KJIMEHTCKUH cepBHC Kak ¢opMa ya0B-
JIETBOPEHUSA NMOTPeOHOCTEH YeoBeKa.

[IpakTuueckoe 3aHsTHE, NIPEAYyCMATPUBAIOIIEe 00CYK/IEHUE CTYIEHTAaMH HMCTOPUYECKHUX
BOIIPOCOB BO3HUKHOBEHMS U 3BOJIIOLIUU CEPBUCHOM J1€ATEILHOCTH.

Lenp 3anatus: B npouecce u3ydeHus TeMbl CIEIyeT COCPEIOTOUYUTHCS Ha TEPMUHAX U
MNOHSTUSIX, UCHOJIb3YEMBIX B COBPEMEHHOH CEPBUCHON NEATEIbHOCTU — «CEPBHUC», «YCIyran,
«chepa 00CITy)KUBaHUAY», «KYJIBTYpa CEpBUCA» U JP.

[Ipaktryeckue HaBbikK: CTyneHTaM HEOOXOAUMO YSICHUTH OTIHMYUTEIbHBIE OCOOCHHOCTH
YCIyT B CPaBHEHHMH, HAIlpUMEP, C TOBAPOM — UX HEOCA3AEMOCTb, U3MEHUUBOCTH 110 Ka4ECTBY,
HEBO3MOKHOCTbh MX XpaHEeHHs. Takke BaXXHO YCBOWUTH IMPHUHILMUIIBI U OTJIIMYUTENbHBIE TPU3HAKU
CEPBHCHOM IE€ATEIBHOCTH.

Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:

1. ITonsTHE 00 ycayre U CEpBUCHOM J1€ATETbHOCTH.

2. Cdepa ycayr B 00IIECTBEHHOM Pa3/IeIeHUH TPYAA.

3. ®yHKIMK chepsl YCIyr.

4 Ilonsitue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CocTaB otpacieil chepsl yCiIyr.

7.Cepa ycnyr u hopMupoBaHHe NOCTUHAYCTPHAIBLHOTO OOIIECTBA.

8. ®akTopsl pa3BUTHUS CHEPHI YCIYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Jaca.

Juis1 3a04HOi GopMBbI 00ydYeHHs

ITpomomKUTENbHOCTh MpakTHYecKoro 3aHaTus 1 mo teme CoOBpeMEHHBIN KIMEHTCKHNA
cepBuC Kak ¢popma yIOBJIETBOPEHHUS MOTPeOHOCTEH YemoBeka — 1 Jac.

TectupoBanue — 1 yac.

IIpakTuyeckoe 3ansitue 2.

Bun npaktuueckoro 3anarus: CeMuHap, KOHTPOJIbHAS TOUKA |

Tema u conepkanue 3aHATHA: YIIpaBJI€HNUE NIPETEH3USIMH KIIMEHTA

[IpakTuueckoe 3aHsTHE, IpEeLycMaTpUBalolee 00CYKIEHHE B BUJE KPYIJIOrO CTOJIA MpH-
YMH BOSHUKHOBEHHUS ITPETEH3UM KIIMEHTA U METO0B UX YCTPAHEHHUS.

[IpencraBuTh Ipe3eHTALNIO JOKIA a:

1. [TokynarenbCckue MpeTeH3uu B cpepe OTEeUECTBEHHBIX YCIYT.

2. Oco0eHHOCTH peNIeHHUsT BOITPOCOB C BO3PAKEHUSIMHU MMOTpeOUTENeH
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Llenp 3aHATHS: U3y4YUTh OCOOCHHOCTH pa3BHTHs cepBHca B Poccu u 3a pyOexom, mpen-
CTaBHUTh OTYET O MPOICTAHHOM padoTe.

[TpakTHyeckre HaBBIKK: TIOHUMATh U aHAJIM3UPOBATh MUPOBO33PCHYECKHE, COIIMAIBHO U
JMYHOCTHO 3HauuMble (punocodcekre mpoOIeMbl, MPOSBIATH MATPUOTU3M, TPYAOIIO0UE U TPaXK-
JIAHCKYIO OTBETCTBEHHOCTh

[IpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.

IIpakTuyeckoe 3ansTe 3.

Bun npaktudeckoro 3anstusi: Kpyrisiii ctou

Tema u conepxanue 3aHATHsA: BHeIpeHne Ka4eCTBEHHOTO CEpBHCa.

Lenp 3aHATHSA: U3YUUTH PA3TMYHbBIE TIOJXObI K OLEHKE YCIYT.

[IpakTrueckre HaBBIKM: 3HATh O IMOBEICHUU TOTPEOUTENICH, KPUTEPHUSIX KayecTBa HH-
dbopMaruu B pa3BUTHH [IOCTHHIYCTPHAILHOTO O0IIIeCTBa

[IponomKUTENBHOCTD 3aHATHS — 2 Yaca.

Juis1 3a04HOM popMBbI 00yUeHHs

[IponomkuTeNnbHOCTh TIpaKTUYeCKoro 3aHsATus 1 mo teme BHeapeHune kauecTBEHHOTO
cepBuca — 1 yac.

VYerHblit onpoc — 1 yac.

IIpakTuyeckoe 3ansTue 4.

Buj npakTrueckoro 3aHATUS: CEMUHAp, KOHTPOJIbHAs TOUKA 2-Y CTHBIN onpoc

Tema u conepxanue 3ansaTus: @opMbl BHYTpeHHEH M BHEIIHEH OLIEHKH KayecTBa 00CiIy-
JKUBAHMS KJIMEHTOB

Bomnpocsl, BBIHOCHMBIE Ha 00CYXJIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIyry U ToBapa. [losicHute pa3znuuusi.

2. [TonGepure TOBApHI M YCIYTH, UK KOTOPBIX OAMHAKOB.

3. [lonOepute npuMepbl TOBAPOB U COMYTCTBYIOIINX YCIYT B 00JIACTH TOCYJapCTBEHHOTO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIIBHOCTH, UCKYCCTBA.

[enb 3aHATHS: U3yYUTh OCOOEHHOCTH KU3HEHHOTO 1IMKJIA YCIYT U TOBAPOB.

IIpakTueckre HaBBIKM: ITOHUMATh M AHAJIU3UPOBATH YKOHOMHYECKHUE IPOLECCHI, CBS-
3aHHBIE C PA3BUTHEM YCIYT.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Jaca.

IIpakTH4eckoe 3aHsATHE S.

BI/I)] IMPAKTUYCCKOI'0O 3aHATHA: CEMUHAP

Tema u conepkanue 3aHsATHS: DakTOPHI, BIUAIONIME HA TOTPEOUTENHCKYIO JIOSIHBHOCTh
H YIIPABJICHUEC )KU3HCHHBIM TUKJIOM KJIMCHTA

3aanue A CeMHHAPCKOTO 3aHSATHS:

CocraButh mpeseHTanuio Ta TeMy «COBPEMEHHBIH CEpPBHC B KOMMEPIHW». 3allaHHe
IpeJroiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUN C PACKPBITUEM BCEX OCOOEHHOCTEH
00CITy>)KMBaHUsI TIOTPEOUTENICH B MpoIlecce Mpoaaku ToBapay. [Ipesentanms coctout u3 10-15
CIIalIoB.

HGJ'IB 3aHATUA: U3YUUTHb CCPBHUCHBIC TCXHOJIOTHHU B ITPOIECCE IPOJAKU TOBAPOB.

[IpakTudeckrie HAaBBIKH: BJIAJIETh CIIOCOOHOCTHIO MOHUMATh M AHAIW3UPOBATH B3aUMO-
CBA3b 06CJ'Iy>KI/IBaHI/I$I H TOProOBJIN.

[IpoomKUTENBHOCTD 3aHATHS — 2 Yaca.

st 3a04HOi (popMBI 00yUEeHH S
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[IpogomxuTensHOCTh MpakTUYecKoro 3anatus 1 mo teme dakTopbl, BAUSIOUINE HA IO-
TPEOUTENIBCKYIO JIOSIILHOCTD U YIPABICHUE KU3HEHHBIM IIMKJIOM KJIMEHTA — | yac.
Yerubiit onpoc — 1 4ac.

IIpakTuyeckoe 3ausiTue 6.

Bua npaktuueckoro 3aHsATHS: CEMUHAP

Tema u coneprkanue 3ausatus: Vcnonb3oBaHre COBPEMEHHbBIX TEXHOJIOTUN B KIIMEHTCKOM
cepBuce

[lepconuduumpoBaHHoOE MPEATOKEHNE CEPBUCHOTO MPOAYKTA O3BOJISAET BbIICIUTH HAU-
0oJiee BaKHBIC, C TOUKU 3PEHHUSI CEPBUCOJIOTHH, aCTIEKTHI PAaCKPBIBAIOIINE OCOOCHHOCTH TOTPEO-
JICHHUS:

- HepCOHI/I(bI/IKaIII/Iﬂ OCYHICCTBIIACTCA 3a CHET UBMCHCHUS OTACIIbHBIX MAaTCPUAJIbHBIX U
HeMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPEe/IoiaraeT MU3MEHEeHUs 0a30BOr0 MPOIyKTa
nin €ro uJacu,

- aJanTUPOBAaHHBIC XapAKTEPUCTUKH (POPMUPYIOTCS TOJIBKO C yUaCTUEM MOTPEOUTENS;

- mepcoHU(UKAIHS MOXKET OCYIIECTBIIATHCS TOJIBKO 33 CUET CEPBHCA.

[lenb 3aHATHA: 3aKPENUTH MOTyYEHHBIE B XOJI€ MPAKTUYECKOTO 3aHATUS 3HAHUS, IPHOO-
pectu GyHIaMEHTAIbHBIE 3HAHUS O MTOBEACHUU MOTPEeOUTENsI, TOTPEOHOCTIX B Pa3HBIX UCTOPH-
YCCKHUX 3I10Xax

[IpakTHyeckre HaBBIKU: U3YYUTh KOHIENTYalbHbIE OCHOBBI CEPBUCOJOTHU M PACCMOT-
peTh acreKThl COBPEMEHHOTO TOTPEOICHUS

[IponomKUTENbHOCTD 3aHATHS — 2 Yaca.

IIpakTH4eckoe 3anATHE 7.
Bun npakTrueckoro 3aHATUS: ceMUHap
Tema u coneprkanue 3anatusi: Co3nanue u ayauT KIMEHTCKOW 0a3bl KOMITAaHUU
1. [Tponecc oOcmyxuBaHusl MOTPeOUTENEH CEPBUCHBIX KOMILIEKCOB, €TI0 OC-
HOBHbIE (DOPMBI, METO/IbI U IIPaBUIIA OOCITY)KHBaHUSI.
2. CoBpemenHble (popmbl 00ciyxuBaHusl norpedurteneil yciayr. OCHOBHBIE
THUIIBI CEPBUCHBIX MIOCPEIHUKOB, TIOCPEIHUYECKNE U 1IOCYTOBbIE YCIYTH.
3. [TpaBoBoe obecnieuenue chepsl 00cmyxuBanus. KanoObl U MPETEH3UH T10-
TpeOuTenei, 3almmra ux mnpas.
[enb 3aHATHS: U3y4UTh GOPMBI U METO/IbI 0OCTYKUBAaHUS B COBPEMEHHBIX XO3SIMCTBAX.
[IpakTHyeckre HaBBIKU: BJaJIeTh HaBbIKaMU (DOPMUPOBAHMSI CEPBUCHOTO MPOJIYKTA U OT-
HOILIEHUH C MOTPEeOUTENIMU
[TpoomKUTETLHOCTD 3aHATHUS — 2 Yaca.
Juis1 3a04HOi GopMBbI 00ydYeHHs
[TpomomKuTETbHOCTD MpakTHUecKoro 3aHATus 1 no reme Co3nanue U ayIuT KIMEHTCKON
6a3pl KOMIaHuu — 1 yac.
YcrHbli onpoc — 1 gac.

IIpakTnyeckoe 3ansaTHe 8.

Bun npaktudeckoro 3aHATHS: CEMUHApP, KOHTPOJIbHAS TOUYKA 4-Y CTHBIH OIpoC.

Tema u coneprkanue 3anaTus: TeXHONOTUU yIpaBieHNs KIMEHTCKOW 6a3oi

Lenb 3aHATHS: U3yYUTH Tallbl YIPaBJIeHUE KIMEHTCKOW 0a30i1 KoMITaHuu

[IpakTHyeckre HaBbIKH: BIIAJeTh HaBbIKaMH pabOTHI C KIMEHTCKOM 6a30i Kak cpeICTBOM
yrpaBieHus HHGOpMaIuei.

IIpoaomKUTENBHOCTD 3aHATHS — 2 Yaca.
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[IpakTuueckue 3aHATHS NPOBOAATCA C MCIIOJIB30BAHUEM AKTHUBHBIX M MHTEPAKTHBHBIX
dopm oOyueHus:

1. Tuckyccus. Kpyrasiii ctoa. [Ipaktnyeckoe 3anatue B popmMe TUCKYCCHH MPEICTaB-
JsIeT co00l KOJIJIGKTHBHOE OOCYXKICHHE KaKOTro-TMOO0 BOIpOca, MPOOIeMBbl MU COMOCTAaBIICHHUE
uH(bopMaluu, uaen, MHeHHH, Tipenoxenuii. [IpenogaBaTens 3apaHee 03BYyYHMBAET TEMY JIHC-
KyCCHU M BOIIPOCHI, Ha KOTOpbIe OyAeT HeoOXOAMMO OTBETUTh. B X0/e NUCKyCCHU CTYISHTHI
BbIpa0aTHIBAIOT MPUHIIMITEI U TTOAXObl K PEIICHUIO MOCTaBICHHON MpoOieMbl (Bompoca), JoKa-
3aTeNnbCTBA, 0OOCHOBAHUS CBOCH MO3UIMH, MAKCHMAIBHO HCIIONIB3YSI CBOM JIMUHBIN OIIBIT.

Xapakrepuctuka OC. Kpyrislii cToJ1, IUCKYCCHS SBISIOTCS OLICHOYHBIMHU CpECTBa-
MU, TIO3BOJIIOIIMMU BKJIFOUUTH 00y4YaroluXcsl B IPOLECC 00CYKIEHUS CIIOPHOTO BOMpOca, Mpo-
OJIeMBI M OLICHUTHh WX YMEHHE apTyMEHTHUPOBATh COOCTBEHHYIO TOUKY 3peHUs. [IMCKyCCHOHHbBIE
IPOIIETyPBI MOT'YT OBITh UCTIOIB30BAHBI ISl TOTO, YTOOBI CTYIEHTHI:

— JIy4IIe MOHSUTM YCBOsIEMBIN MaTepuai Ha (oHe pa3HOOOpa3HBIX NO3ULUI U MHEHUI, HE
00s3aTeNbHO TOCTUTasi OOIIEr0 MHEHUS;

— CMOIJIM IIOCTUYb CMBICI U3y4aeMOro Marepuaia, KOTOPbI MHOIIa YyBCTBYIOT UHTYH-
TUBHO, HO HE MOTYT BBICKa3aTh BepOaIbHO, YETKO U SICHO, UJIM KOHCTPYUPOBATh HOBBII CMBICII,
HOBYIO [TO3ULIUIO;

— CMOIJIM COTJIacoBaTh CBOIO MO3UIMIO MM JCHCTBUS OTHOCUTEIBHO 00CYKIaeMoil mpo-
O5eMBbl.

Ota ¢opma OTpaxkaeT OCOOEHHOCTH COBPEMEHHOrO MNpO(ecCHOHAIBHOrO OOLIEHHS B
npodeccuoHanbHoi cdepe. CeMuHap-AUCKyCcCHUs — TUATIOTHYECKOE OOIIeHHE YJYaCTHUKOB, B
npoliecce KOTOPOro Yepe3 COBMECTHOE ydacTHe OOCYXKIAIOTCS U PEIIaloTCs TeOPEeTHYeCKue U
pakTHYecKre nNpobaeMbl Kypea.

Metoauka npumenennss OC u B3auMOCBA3b ¢ POPMHPYEMbIMH KOMIIETCHIIUSIMH.

Ha TakoM npakTU4ecKOM 3aHSATUU OCYIIECTBIISIOTCA COTPYAHUYECTBO U B3aUMOIIOMOILb,
KQKIBIA CTYACHT UMEET MIPaBO HA MHTEJUIEKTYAIIbHYI0 aKTUBHOCTb, 3AMHTEPECOBAH B JOCTHXKE-
HUM OO0IIEeH 1eNTM MPAKTUYECKUX 3aHATHH, IPUHUMAET y4acTHe B KOJJIEKTUBHON BbIpaOOTKE BbI-
BOJIOB U pelIeHUH. B yCloOBUsIX COBMECTHOM pabOTHI CTYIEHT 3aHUMAET aKTUBHYIO MO3UIIMIO.

Ha olcyxneHne BBIHOCATCS Hambosiee akTyallbHbIE MPOOJIEMHBIE BOMPOCH M3y4aeMoil
JUCIUIUIMHBL. KaXaplii U3 y4acTHUKOB IUCKYCCHUHM JOJDKEH HAyYUTBCS TOYHO BBIPAXKATh CBOU
MBICIIY B JIOKJIAJI€ WIHM BBICTYIUIEHUH I10 BONPOCY; aKTUBHO OTCTauBaTh CBOKO TOUKY 3pEHUS, ap-
TYMEHTHPOBAHO BO3pa)aTh, OMPOBEPIaTh OMNOOUYHYIO MO3UIHIO, YTO (GOPMUPYET CIOCOOHOCTh
JIOTUYECKH BEPHO U FOPUIUYECKH TPAMOTHO CTPOUTH YCTHYIO U IMMCBMEHHYIO PEUb, I10JIb30BATh-
Cs1 THOCTPAHHBIMU SI3bIKAMHU B LIEJISIX M3YUEHUS 3apyOekHOI0 OIbITa YIPABJICHUS KaJpPOBBIM IO~
TEHI[MAJIOM OPTaHOB BJIACTH.

Kpome Toro, nquckyccust npuMeHsieTcss U Kak MeTo/ 00ydeHus:, 1 Kak popma oOydeHus U
3aKJIF0YAeTCsl B KOJUIEKTUBHOM OOCYX/IE€HUHM KaKOro-a1ubo Borpoca, MpoOIeMbl WM COMOCTaBIIe-

HUM WH(POPMALNHU, U1, MHCHUN, TIPEATIOKECHUH.
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2. Omnpoc. Omnpoc — 3T0 CPEeACTBO KOHTPOJIsI, OPraHU30BaHHOE Kak clieluaibHas Oecena
npenojiaBaress ¢ o0y4yaroIlUMCsl Ha TEMbI, CBSI3aHHbIE C M3y4yaeMOM JUCLMIUIMHOM, U paccyu-
TaHHOE Ha BBIAICHEHHE 00beMa 3HAHUHN, 00YJarOIIerocs Mo OnpeieIeHHOMY pa3Jieny, TeMe, Npo-
6seme u T.1. J{1s MOBBIIEHUS OOBEKTUBHOCTH OLIEHKH OIPOC MOKET MPOBOAUTHCS TPYIION
npenojiaBaresneit/akcneproB. Kpurepun ouleHKH pe3ysbTaToOB OIpPOCA 3aBUCIT OT TOTO, KAKOBBI
LIeJIM TIOCTABJICHBI IIEpEe/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BHJIOB:

— UHJUBHUYaJIbHbIN OonpocC (IPOBOJUT MPENOIaBaTEeNb);

— IpYNIOBOi onpoc (IPOBOAUT IpyIla SKCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHbBIN Ha OLIEHKY 3HAHMI;

— CUTYaLlMOHHBII OIIPOC, IOCTPOEHHBIN 110 NPUHIMITY PELICHUS CUTYaLUi.

3. TectupoBanme. TecT — 3T0 cucTeMa CTaHAAPTU3MPOBAHHBIX 3a/laHUM, TTO3BOJISIOIASL
aBTOMATH3UPOBATh MIPOLETYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUN 00ydaromerocs.

Ounenka padoThI CTYICHTA Ha NPAKTHYECCKHUX 3aAHATHUAX OCYLIECTBIIAECTCA IO CIEYIO-
IIUM KPUTEPUSIM:

OTJAMYHO - aKTHBHOE Y4acTHE B OOCYXICHHH MPOOJIEM KaKJOT0 MPAKTUYECKOTO 3aHs-
THU5A, CAMOCTOSITEILHOCTh OTBETOB, CBOOOIHOE BJIaJICHUE MAaTEPUAIIOM, ITOJHbIE U apTyMEHTHUPO-
BAaHHBIC OTBCTHI HA BOIIPOCHI MMPAKTHUYCCKOI'0 3aHATHUAA, YHACTUEC B JUCKYCCUAX, TBEPAOC 3HAHUC
JEKIIMOHHOTO MaTepHuala, 00s3aTeIbHOW M PEKOMEH/IOBAHHOM JIOTOIHUTEILHONW JIMTEPATypPHI,
peryispHas IOCEMaeMOCTb 3aHATUH.

Xo0pomio - HeTOCTATOYHO IMOJIHOE PACKPBITHE HEKOTOPBIX BOIIPOCOB TEMBI, HE3HAYUTENb-
HbIE OIIMOKU B (POPMYJIUPOBKE KAaTErOpUi U MOHSTUN, MEHbINIAasl aKTUBHOCTh HA MPAKTUUYECKOM
3aHATHH, HEMIOJHOE 3HAHUE JOIOJHUTEIBHOM JINTEPATYPhI, XOPOIIas OCEIIAEMOCTb.

Y10BJIETBOPUTEJIBHO - OTBETHI OTPAXKAIOT B IIEJIOM IIOHUMAaHHUE TEMBI, 3HAHUE COJEpPHKa-
HUA OCHOBHBIX KaTeFOprI n HOHﬂTHﬁ, 3HaKOMCTBO C JICKIMOHHBIM MaTCpuajioM U PCKOMEHIO-
BaHHOW OCHOBHOM JmTepaTypoﬁ, HEAOCTAaTOYHAas1 aKTHBHOCTBh Ha 3aHATUAX, OCTAaBJIAIOIIAA XKE-
JaTh JIy4IIETO MOCEIAaEMOCTb.

HeynoBi1eTBOPUTEJIBHO - NTACCUBHOCTh HA IPAKTUYECKOM 3aHATHM, 4YacTash HETOTOB-
HOCTbB IIPU OTBCTAX HA BOMPOCHI, IJI0OXas MOoCCacMOCTb, OTCYTCTBUC Ka4YCCTB, YKa3aHHbBIX BBIIIC
JUIs IOJy4eHus1 00Jiee BBICOKMX OLIEHOK.

8. IlepeyeHb OCHOBHOW H JONOJIHUTEJIbHOI Y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
HH(POPMANMOHHO-TEIEKOMMYHUKAIMOHHOUH ceTH «UHTepHeT», nepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, MCIOJIb3yeMbIX NPH OCYIIECTBJICHHH 00pa30BaTeIbHOr0 Ipouecca Io
AUCHHUILIMHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOro odecrniedyeHus 1 MHGopMalu-
OHHBIX CIIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas 1uTEparypa

1. CepBucnas nestenbHOCTH : yuebHoe nocodue / I'.}O. [laBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143
2. CepBucHas nestenbHOCTh : yueOHMK / B.I'. Benenmnckmii. — MockBa : KuoPyc, 2018.

https://www.book.ru/book/926035
3. Cepsucomnorus : yaeobnoe nocooue / H.H. Jlanunenko, H.B. Py6rioBa. — Mocksa : KunoPyc,
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8.2. /lonoJiIHUTEJIbHAS JIUTEpaTypa

1. VnnoBamuu B cepBuce : ydeOHoe mocobue / B.I'. UepnukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

2. OcHOBBI (hYHKIITMOHMPOBAHUS CUCTEM cepBHca: YueOHoe nocodue / B.M. Cosero, B.M. Ap-
TIOLLIEHKO. - M.: Anbda-M: HULI NH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170
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8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHHUKANIMOHHOI ceTH « AHTEepHET»

DIIeKTPOHHO-OMOIMOTeYHast cUucTeMa «Znanium.comy:http://znanium.com/
NudopmarmonHnas cucrema «EIuHOE OKHO T0CTYIa K 00pa30BaTeIbHBIM PECyp-
cam»:http://window.edu.ru/

City:x0a TeMaTHYECKHUX TOJKOBBIX ciioBapeii «I['occapwuii.py»:http://www.glossary.ru/
Hayunas snekrponnas 6udanoreka «KubepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeyenb MporpaMMHOro odecneveHnsi, COBpeMEeHHbIX NMPO(ecCHOHAIBLHBIX 0a3 JTaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmansbBIX cepBUCHBIX HEHTPOB «CepBHcOOKC» [mpodeccroHanbHas 6a3a JaHHBIX|:
https://www.servicebox.ru/

4. baza nannbix «Poccmiickuit 6uznec-nopran «BazaRF.ru» [mpodeccrnonanpHas 6a3a naH-

HeIX |: http://www.baza-r.ru/enterprises

CnpaBounas npaBosas cucrtema Koncynbrantllntoc

6. HurepHer-Bepcus cucteMsl ['apant (MHGpOpMAIIMOHHO-TIPaBOBOi nmoptan "["apanT.py

o

9. MeToauveckne yKa3aHus A 00yYAOLIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

1. TpaagnuMoHHAs JeKUHUsI, KOTOpas MpeAIoaraeT HayyHoe BBICTYIUIEHUE JIEKTOpa ¢ 000CHO-
BaHUEM IPOIECCOB U SIBJICHHM, TPEyCMOTPEHHBIX 00JaCThIO JIEKIIMOHHOTO MaTepHara.
Teopernueckue 3aHATUS (JIEKIMM) OPraHU3YIOTCS MO MoTokaMm. Ha Jekuusx u3nararotTcs
TE€MBbl JUCLUUILUINHBI, MPETYCMOTPEHHbIE pabodeil MporpaMMoi, aKIEHTHPYETCs BHUMaHHE Ha
HauOoJiee MPUHLUUIHAIBHBIX U CIOXKHBIX BOIPOCAX JAUCHUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATEIbHON NpopaboTku. KoHcnekT neknuit sipnsercs: 6a3oi Mpu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K DK3aMEHaM, a TAK)KE CaMOCTOSITEJIbHOM Hay4YHOH 1E€ATEIbHOCTH.
W3noxxeHne JEKIMOHHOIO MaTepuana PEeKOMEHJYeTcs MPOBOAMTh B MYJIbTUMEAMMHON
dopme (mpe3eHTanuii). CMpIcioBas Harpyska JIEKIUU CMEIAeTCsl B CTOPOHY OT U3JIOKEHUS TeO-
peTHYecKOoro Marepuana Kk (opMHUPOBaHUIO MOTUBALMH CAMOCTOSTEILHOTO 00Y4YEHUs Yepes 1o-
CTaHOBKY Ipo0jeM oOyuyeHHs U MOKa3 MyTel pelieHns Npo(ecCHOHANbHBIX MPOOJIEM B paMKax
TOM My MHOM Tembl. IIpM 3TOM OCHOBHBIM METO/IOM BEACHHUS JIEKLUHU SIBISIETCS METOJ Mpo-
OJIEMHOT'0 M3JI0KEHUS] MaTepuaa.
2. Jlekuuu — AMCKYCCHsI, B KOTOPOH COZAEPKaHNE ITOIACTCS Yepe3 CEepHI0 BOIPOCOB, Ha KOTO-
pBI€ CIIyIIATENb I0JKEH OTBEUATh HETIOCPEICTBEHHO B XO/1€ JIEKIUH;

- IPAKTUYECKUE 3aHATHS

[IpakTrueckue 3anatus no qucuuruiniHe «COBpEeMEHHBI KIIMEHTCKUM CEPBUCY MPOBO-
JISITCS C LIEJbI0 IPUOOPETEHHUsI MPAKTUIECKIX HABBIKOB B 00J1aCTH MapKETHUHTa, OCHOBHBIX CTpa-
TETUI U TAKTUK, KOMIUIEKCa MAPKETUHIa U MAPKETUHTOBBIX UCCIIETIOBAHUI.

[TpakTudeckast paboTa 3aKIIOYaeTCs B BBIMIOJHEHUU CTYJIEHTaMHU, O]l PyKOBOJCTBOM Ipe-
MoIaBaTelsl, KOMIUJIEKCA YICOHBIX 3a/IaHU HAPABIICHHBIX HA YCBOCHHE HAYYHO-TEOPETUUECKHUX
OCHOB MapKeTHHTa, MPUOOpPETeHHE MPAKTUYECKUX HABBIKOB OBIAJCHHS METOJAMH MpaKTHUe-
CKOU paboThI ¢ TPUMEHEHUEM COBPEMEHHBIX WH()OPMAITMOHHBIX M1 KOMMYHHKAIIMOHHBIX TEXHO-
Joruii. BEIMOTHEHNS mpakTH4ecKoii padOThI CTYACHTHI IPOU3BOIAT B MUCHMEHHOM BHJIC, B BHJIC
MIPE3CHTAINNA | JIOKJIAJIOB, a TakXKe cce U pedepaTtoB. OTUET MPEIOCTABISETCS MPEMOAaBaTENIO,
BEIYLIEMY JAHHBIN MPEIMET, B JJIEKTPOHHOM U IIEYaTHOM BHJIE.
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[IpakTryeckue 3aHATUSA CIOCOOCTBYIOT Oosiee INyOOKOMY OHUMaHHIO TEOPETHUECKOTO
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH COCTaBIISIIOIUX MPO(ECCHOHAIBHOW KOMIETEHTHOCTH CTYJIeHTOB. OCHOBOW IpakTH-
KyMa BBICTYMAIOT TUIIOBBIE 3a]1a4i, KOTOPBIEC JJOJDKEH YMETh PEIlaTh CIIEUAIUCT B 00JIACTH cep-
BHCA Ha MPEANPHUATUAX TEXHUYECKOI'O CEPBUCA aBTOMOOUIIEH.

[Ipu n3yuenun nquctuminHel «COBpeMEHHBIN KIIMEHTCKUN CEPBUCY» UCIIONb3YIOTCS Clie-
JYIOLIME BUJbI IPAKTUUYECKUX 3aHATUI:

1.Cemunap mnpennonaraer Oosnee rIyOOKHI aHaM3 TEM M BOIPOCOB, 3aTPOHYTHIX Ha
nexkuu. CTyAeHTaM IpelaraeTcsi HoJrOTOBUTHCS K CEMUHApy B paMKaxX CaMOCTOSITEIIbHOMN pa-
0O0THI.

2. «Kpyraslii cToJ»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMILJIEKCHOT'O 00CYX/1I€HHUsI COBPEMEHHBIX aKTyaJlbHbIX IPO0JIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCUOHHBIX BOIIPOCOB U3 KypCa;

- OCMBbICIIEHHE U 0000LIeHNEe OTEYeCTBEHHOI0 M 3apy0eXHOro omnbiTa 1o Kypcy. "Kpyr-
JBIA cTON" XapaKTepu3yeTcs BHIHECEHUEM Ha OOCYXKJIEHHE LIMPOKUX TEOPETUKO-TPAKTUUYECKUX
TEM, a TaK)K€ aKTUBHOCTBIO CTY/IEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK M B 00ILEeM 0OCyxe-
HUM C IIPEnoJaBaTesIMH.

JU1si KOHCTPYKTHBHOTO OOCYX/IE€HUsI TE€Mbl NpernojaBarelb ONpeNeisieT y3JOBble Ipo-
0JieMbl, TOTOBUT U MPOBOJUT METOJINYECKOE COBELIAHKE, B XOJI€ KOTOPOTO 00CYX AAETCS MPOEKT
JIMCKYCCHUHU U OTIpEJIeNIsIeTCsl METOIMKa MpoBeAeHus "kpyrioro crona". LlemecooOpa3no nmposec-
TH KOHCYJIbTAIIMIO JJIsl CTYICHTOB, Ha KOTOPOM MOPEKOMEHI0BaTh UM COOTBETCTBYIOIIYIO JIUTE-
paTypy 1o TeMe.

- CamocrosrenbHas paboTa 00yJaronmxcs
[lenpto caMoCTOSTENHHOM (BHEAYAUTOPHOM) pabOThl 00yJarouuxcsi sSBIseTCS 00yde-
HHUE HaBbIKaM palbOoThI ¢ HAYYHO-TEOPETUYECKOH, MepHOJUUECKOM, HayUHO-TEXHUUECKOM JuTe-
paTypoi U TEXHUYECKON JOKyMEHTalue, HeOOXOAUMBIMU I YIITyOJE€HHOrO U3yYeHUs AUCIIU-
iHbl «COBPEMEHHBIN KIIMEHTCKUI CePBUCY, a TAKXKE Pa3BUTHE Y HUX YCTOWYHMBBIX CIIOCOOHO-
CTEH K CAMOCTOATEIbHOMY MU3YUEHHUIO U U3JI0’KEHUIO TIOJy4YeHHOU NH(pOpMaLnu.
OCHOBHBIMH 331a4aMH CaMOCTOSTEIIbHOM paboThl 00YUYaAIOIIMXCS SIBIISIOTCS:
— oBJyaJieHHe pyHIaMEHTaIbHBIMUA 3HAHUSIMU;
— HapaboTka mpodeccuoHaTbHBIX HaBBIKOB;
— npuoOpeTeHHre OnbITa TBOPUYECKON U UCCIIEI0BATENbCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW HWHUIMATHBBI, CAMOCTOSITEIbBHOCTH M OTBETCTBEHHOCTU CTY-
JIEHTOB.
CamocrosTenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE «COBPEMEHHBIM KIMEHTCKHUN
CEpBUCY» 00ECIIeUNBACT:
— 3aKpervieHue 3HaHWH, MOJIyYeHHBIX CTYACHTaMH B IPOLIECCE JIKIIMOHHBIX U MpPaKTUYe-
CKHX 3aHSITHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHHUUECKOH JTUTepaTypoit
Y TEXHUYECKON JOKYMEHTALUH;
— TpuoOpeTeHHe OnbITa TBOPUYECKOU U UCCIIEIOBATENBCKOM 1€ATEIbHOCTH;
— pa3BUTHE TBOPYECKOW MHULIUATHBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTH CTYZIEHTOB.

CamocrosTenbHas padoTa sIBIIsIETCS 0043aTeNbHOM U KaXKI0r0 00y4aromerocs.
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®opMBI CAMOCTOATEJIBHOH PadoThI
IlepeyeHb TeM caMOCTOSATENIBHOM PabOThl CTYAECHTOB IO MOJATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHSATHSAM COOTBETCTBYET TEMAaTHUYECKOMY IJIaHy pabodeld mporpamMmbl JAUCIHII-

JIMHBI.

CamocrosrenbHas padoTa CTyIeHTa IPEeyCMaTPUBACT CIEAYIOIIUE BUIBI PaOOT:

- IOATOTOBKA pedepaToB U JAOKIAJ0B Ha 33JJaHHYIO TEMY,

- IOATOTOBKA MPE3EHTALUI 10 ONpEAEIEHHBIM BOIIPOCaM;

- U3y4YeHHE Hay4YHOH U Hay4YHO-METOANYECKOI 0a3bl MO MOCTABICHHON MPOOIeMAaTHKE;
- IOJITOTOBKA Ipa)UvIecKOro MaTepraa 1o 3aJaHHOH TEME.

10. MaTepuajbHO-TeXHUYECKasi §a3a, He0OX0AUMAas 1JIsl OCYLIEeCTBJIEHUS 00pa30BaTeJIbLHO-
ro nmpouecca 1no JUCHUIIMHE (MOAYJII0):

Y4eOHble 3aHATHS M0 AucHHILTUHE «COBPEMEHHBIM KIMEHTCKHA CEPBUC» IPOBOJISTCS B
CJIEIYIOIUX 000pYIOBaHHBIX Y4eOHBIX KaOMHETAX:

Bun yueOHBIX 3aHATHIA 11O
NUCLAILINHE

HanmenoBanne 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEUHEM OCHOBHOTO
000py10BaHUS

3aHATHS JIEKIUOHHOTO
THIIA, TPYNIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYIIUH KOHTPOIIb,
IIPOMEKYTOYHAs aTTeCTa-
s

yueOHast ayJUTOpHUs, CIICHUAIN3UPOBaHHAs yueOHass MeOeb

TCO: BHUICONPOCKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIIPO-
CKIIMOHHOE 000PYI0BaHHE

JI0CKa

3aHaTuA CECMHUHAPCKOI0
THIIA

yueOHas ayJUTOpHs, ClieluaTn3upoBanHas ydyeOHas Mebenb

TCO: BumeonpoeKIMOHHOE 000pYI0BaHUE/TIEPEHOCHOE BHJIEOIPO-
eKI[HOHHOE 000py0BaHHE

JI0CKa

CamocTosrenbHas paborta
00yyaromuxcst

MIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crenuanu3npoBaHHas ydeOHas mebens, TCO: BUACONPOECKIIMOHHOE,
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHe MECTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIXO0/1a B MH(POPMAaIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JoCKa;

[Tomerienue JuIst cCaMOCTOATENBbHOM paboThl B yMTanbHOM 3ane Ha-
YUHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CHEUAIN3UPOBAH-
Has ydeOHast Me0Oennb aBTOMAaTU3UPOBaHHBIE paboyre MecTa CTY/IEH-
TOB  C BO3MOXXHOCTBIO ~ BBIXOZa  HMH(OPMAaIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI IOCKA
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