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Aucm 3

1. OBIIAAL XAPAKTEPUCTHUKA PABOYEM ITIPOT'PAMMBbBI
YYEBHOU JTUCIUITJIMHBI
«CranaapTu3anus ¥ KOHTPOJIb Ka4eCTBA FTOCTUHUYHBIX YCIIYT»

1.1. MecTo AucuMILINHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NIPOrPaMMBbI:

VYueOHnas nucuuivinHa «CTaHAapTU3alus U KOHTPOJIb Ka4eCTBAa TOCTUHUYHBIX YCIYI» SBIISETCS
BapUaTUBHON YacThIO 00IIENPOPECCHOHATBFHOIO IIUKIa OCHOBHOW MpoQecCHoHaIbHON 00pa3o-
BatesibHON mporpamMMbl B cooTBeTcTBUU ¢ PI'OC mno creyuanvnocmu 43.02.14. I'ocmunuynoe

oejo.

Oco0oe 3HaueHue AUCUMILTHHA uMeeT rpu popmupoBanuu u pazsutuu OK 1 - OK 7, OK 9- OK
11, TIK 1.1.- TIK 1.3, [IK 2.1.- [TIK 2.3, TIK 3.1-I1K 3.3, TIK 4.1-I1K 4.3

1.2. He.]'lb U IINTAHUPYEMBIC PE3YJbTATHI 0OCBOCHUSA TUCHHUIIJIMHBI:
B PpaMKax MMporpamMmabl yqe6H0171 JUCHUITIIMHBI O6y‘IaI-OH_II/IMI/IC$I OCBAWBANOTCA YMCHHS U 3HAHUA

Kon
IIK, OK,
JIP

VYMmenus

3HaHug

ITIK 1.1.

IIK 1.2.

I1K 1.3.

I1K 2.1.

I1K 2.2.

I1K 2.3.

I1K 3.1.

I1K 3.2.

I1K 3.3.

I1K 4.1.

11K 4.2.

I1K 4.3.

OK 1.

OK 2.

OK 3.

OK 4.

OK 5.

OK 6.

OK7.

OK 9.

OK 10.

OK 11.

- NPUMEHATh TPeOOBaHUS HOPMATUBHBIX
JIOKYMEHTOB K OCHOBHBIM BHJAaM YCIYI U
IIPOLIECCOB;

- 0(hOpMIIAITh TEXHUUYECKYIO JIOKYMEHTAIIHIO
B COOTBETCTBHMH C JACUCTBYIOLIEH HOPMATUB-
HOM 0a30M;

- HCIIOJIb30BaTh B MPOQECCHOHANBHON Aes-
TEJIbHOCTH JOKYMEHTALMIO CUCTEM KaueCcTBa

- 3ajaud  CcTaHjapTh3anuu, ef
HKOHOMHYECKYIO 3P (HEKTUBHOCTH;

- bopmbl MOJITBEPKICHUS
COOTBETCTBHUS;

- OCHOBHBIE TIOJOXKEHHUS CHUCTEM
(KOMIIUIIEKCOB)  OOIIETEXHUYECKUX U
OpraHu3alMOHHO METOANYECKHX
CTaHJapTOB

JIP 14

JIP 15

JIP 16

JIP 17

JIP 18




- DEEPAJIBHOE TOCYIAPCTBEHHOE BIO/I’)KETHOE OBPA30BATEJIbBHOE CMK PI'y-
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PryTuc Aucm 4
JIP 19
JIP 20
JIP 21

2. CTPYKTYPA U COAEPKAHUE YUEBHOM JIUCIIUTLIIAHBI

2.1. O6beM y4eOHOM AUCIUIIIMHBI U BUJIbI Y4eOHOH paboThI

Mecmpe

Buj yueOHoi1 padoThl O0bem B yacax
O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 84
B T.4. B JopMe NPaKTH4YeCKOii MOATOTOBKH -
BT. 4..

TeopeTuiecKkoe o0ydeHue 39
nabopaTopHbIe pabOTHI (eciu npedycmMompeHo) -
MPaKTUYECKHE 3aHATHUSA (eCiu npedyCmMompeHo) 37
KypcoBasi pabota (TIpoeKT) (eciu npedycmompeHro OJis i
cneyuaibHocmetl)

KOHTpOJIbHAs paboTa (eciu npedycmompeno) -
Camocmosmenvuas paboma 6
[IpomexyTounas arrectauusi B popme ough.3auema 6 7 ce- 2
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PryTUC
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VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA TUC
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Aucm 5

2.2. IIpumepHbIil TeMaTHUYECKH IVIaH U cofep:kanue yyeOHoH qucnnmuinabl OI1.B.04 Ctanaapruzanus ¥ KOHTPOJIb Ka4yecTBa FTOCTHHHY-

HBIX YCJIYT
HaumeHoBaHue pa3jiesioB u Conep:kanue y4ye0OHOro MaTepuaJa, JadopaTopHble U pakTUH4Yeckue padorbl, CamocTosi- O0bem | OcBauBae-
TeM TeJibHasi padoTa 4acoB MblIe 3Jie-
MEHTBI
1 2 3 4
Paznea 1. Pasznen 1. CtangapTusanus — HayKa 0 KayecTBe
Tema 1.1. 3agauu crannaptuza- | Comepxkanue yaeOHOro Marepuaia JeKIui 4 OK 1-0K
uu. CylnHoCTh U OOBEKTHI 7, OK 9-
(L:ITaHzIaYITl;BauHH XanaKTeni Henu, mpuHIMIG 1 QYHKINK CTaHAAPTH3AUH. 3a1auu cTanaaptuzanuu. CtanaapTusaius B yc- OI& 11. TIK
cTuKa }11)0 MaTnBﬁLIXI)LLOK I\I/)IGH JOBUAX ACUCTBUS 3aK0HA «O TEXHUYECKOM perynupoBanun». CyIIHOCTb U 33/1a4d CTaHIAapTU3a- 11 hK
OB 3K0£0anecxas{ ¥ (geK_ uuu. [loHsATHE HOPMATUBHBIX TOKYMEHTOB B 00J1aCTU CTaHAAPTU3ALUU: HAIIMOHAIBHBIN CTaHaAPT, 1' 3' K
THB'HOCTB CTARIADTH3ALIN MpaBujia CTaHAAPTU3AIMH, HOPMBI M PEKOMEH/IalIUM B 00JIaCTH CTaHIapTU3AIMH; 00IEPOCCHiA- 5 '1 ’ K
P CKHe KJIacCHU(PUKATOPHI TEXHUKO-3KOHOMHUYECKOM U COIMaNbHOM MH(OpMALIUY; CTAaHAAaPTHI Opra- ) 3' HK 31
HU3allKK, cBOJ ipaBuil. TpeboBaHUs K HOPMAaTUBHBIM TOKyMEHTaM. DKOHOMHUYecKas 3 (HeKTUB- HK’ 33 HK
HOCTB CTaHIApPTU3ALUU. 41 HK, 43
Tema 1.2. Copepxanrie yaeOHOT0 MaTepHana JIeKIHii 2 OK 1-0K
TexHU4YecKoe 3aKOHOAATENIbCT- 7, OK 9-
A TexHrn4ecKoe peryirupoBaHue: MOHATHE, OCHOBHbBIE MPUHIIMIBI U MOJIO0KEHUS. TeXHUYECKUe per- p
BO KaK OCHOBA JICSATEIHbHOCTH 10 OK 11, IIK
nameHThl. [lenu npunsTHs, pa3paOoTKU, TPUHATHE, U3MEHEHUS U OTMEHBI TEXHUYECKOTO periia-
CTAaHJapTU3ALNH, METPONOTHY, | 1.1.-TIK
MOATBEPKICHUIO COOTBETCTBUSA ' 1.3, 1IK
IIpakTnueckas padora Ne 1.0dopmiieHne TeXHUUECKOH JOKYMEHTAlUU B COOTBETCTBHHM C J€H- 4 2.1.-TIK
CTBYIOIIIEH HOpMAaTUBHOMN 0a3oii. Vcronb30BaHne HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM YCITY- 2.3, 11K 3.1-
ram. [1K 3.3, [IK
4.1-11K 4.3
Tema 1.3. Copepxanrie yaeOHOTO MaTepHana JICKIHii 4 OK 1-0K
Cucrema cragnaprusanuu Poc- 7, OK 9-
NI P OO6mrast XxapakTepucTUKa ¥ HOpMaTUBHAs 0a3a cucTeMbl. POTh TEXHUUECKOTO 3aKOHOAATENbCTBA. ;
cuiickolt denepati. OcHOB- O6mue ceeaenust o (HoHAE HOPMATUBHBIX TOKYMEHTOB. | 0CYyIapCTBEHHBIN HAI30p ¥ KOHTPOJb 32 OK 11, IIK
HBIE TIOJIOKEHHS CUCTEM O0I11e- Hl A I p JIOKYM ' yaap 30D p 11.-TIK

coOmoieHreM TpeOoBaHUI rocyJapCTBEHHBIX cTaHaapToB. O0Ias XxapakTepuCTHKA CTaHJIapTOB

5
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Aucm 6

CTBEHHBIX M OPraHM3alMOHHO- | pa3HOro craryca (kateropuu). Haumonaneusie crannaptel Poccuiickoit @enepauun ('OCT P), 1.3, 1IK
METOJIMYECKUX CTaHAAPTOB. CTaHIapThl opranu3anuii. O01as xapakTepucTUKa CTaHAAPTOB Pa3HBIX BHUJIOB: OCHOBOIIOJATal0- 2.1.-TIK
MeskrocynapcTBeHHasi CUCTEMa | IIFE CTaHAPThI, CTAHIAPTHI HA YCIIYTH, CTAaHIAPTHI Ha paboThI (TIPOIECCHI), CTAHIAPTHI HA METO- 2.3, 11K 3.1-
CTaHJIapTU3aLIUH. JIbI U OTIPE/ICIICHUSI. IIK 3.3, IIK
IpakTuyeckas padora Ne 2.0popmieHrEe TEXHUUECKONW TOKYMEHTALMU B COOTBETCTBUU C JICH- 4.1-11K 4.3
CTBYIOILIEH HOpMAaTUBHOM 0a3oil. Vcronb30BaHne HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM YCIY-
ram
Tema 1.4. Copepxannie yaueOHOT0o MaTepHana JIEKIHi OK 1-0OK
Mesxnynaponnas i perHoHaib- | 3g7ayy MeKAYHAPOAHOTO COTPYAHHYECTBA B 0OJIACTH CTAHAAPTH3ALMH. MexkIyHapOIHbIE Opra- 7, OK 9-
Hasd CTaHAapTH3alHA Husanuu no crappaprusanun (MCO, MOK, MCD). Ilytn coBeplIeHCTBOBAHHS JIESATEIBHOCTH OK 11, IIK
MEXIYHApOAHBIX OPraHHU3alMi Mo cTaHgapTu3auuu. [IpuMeHeHne MeX1yHapoJHbIX (PErHOHATb- 1.1-1IK
HBIX) CTaHJAPTOB B OT€YECTBEHHOM MPAKTHUKE. 1.3, 1IK
2.1.-TIK
2.3, 1IK 3.1-
K 3.3, IIK
4.1-11IK 4.3
Tema 1.5. Coneprxkanne y4eOHOro MaTepurana JICKIUn OK 1-0K
Cranpgaprusanus ycenyr. CraH- | XapakTepuCTUKa CTaHIApTOB Ha yciIyrd. Poib TeXHMYECKMX KOMHTETOB B co3laHuu (hoHIa 7, OK 9-
JapTu3anys Ha OPEIIpHATHIX | cTaHAapToB 1o ycayram. Crenuduka GpoHaa HOpMATUBHBIX IOKYMEHTOB Ha yciayru. CTanaapT Ha OK 11, IIK
TOCTMHUYHOTO Ou3Heca. MoJiesb o0ecrieueHns kadecTBa yciayr. OCHOBHBIE POOJIeMbl CTaHIAPTU3ALIUHU YCIIYT. 1.1.-TIK
IIpakTnueckas padora Ne 3. OpopmieHre TeXHUYECKOH TOKyMEHTAllUK B COOTBETCTBUU C JIEH- 1.3, IIK
CTBYIOILIEH HOpMAaTUBHOM 0a3oi. Mcronb30BaHne HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM YCIY- 2.1.-TIK
ram 2.3,1IK 3.1-
CamocrosiTeabHas padora 1.Pabora ¢ o6mmepoccuiickuM Kinaccu(puKkaTopoM TeXHUKOIKOHOMH- 1K 3.3, IIK
yeckoit uHopmaruu. [louck napopmanuu. 4.1-TIK 4.3
Paspnen 2. IlonTBep:xieHne COOTBETCTBUSA
Tema 2.1. Copepxanrie yaeOHOTO MaTepHaa JCKIHii OK 1-0K
Hcnpbitannsa u koHTponb yenyr. | [lorstue kauectBa yciyr. [loka3aTenyn kadecTBa U UX Kiaccupukanus. MeTo bl OIEHKH KadecT- 7, OK 9-
OneHka KkayecTBa yCIyr. Ba. KOHTpoJIb KauecTBa yciyr. OK 11, IIK
1.1.-TIK

IIpakTuueckas padora Ne 4Vcrionp30BaHKe NpaBul U OTpabOTKa MOPsAKA MPOBEIEHUS CEPTHU-

6
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¢ukanuu B PO. JleknapupoBaHre COOTBETCTBUS U ()OPMBI MTOATBEPKICHUS.

1.3, TIK
2.1.-TIK
2.3, TIK 3.1-
TIK 3.3, [IK
4.1-TIK 4.3

Tema 2.2. CymHOCTb, LIEIU U
(OpMBI  TTIOATBEPKACHHUSI COOT-
BeTCTBUS. JleKIapupoBaHHUE CO-
OTBETCTBHUS.

Copepxanrie yaueOHOT0o MaTepHana JISKIHi

OcCHOBHbIE TIOHATHUS B 00J1ACTHU MOATBEPXKIEHUSI COOTBETCTBUSA: OLIEHKAa COOTBETCTBUS, IOATBEP-
KJIEHUE COOTBETCTBHUSA, CEPTU(HUKAINS, CUCTeMa cepTH(HKaINH, cCepTU(UKAT COOTBETCTBHS, 3HAK
oOpallleHus1 Ha PbIHKE, 3HaK COOTBETCTBUS, 3asBUTENb, OPraH MO cepTU(dUKALUY, JIeKIapUpOBa-
HUE COOTBETCTBHUSI, JAEKIapanus 0 COOTBETCTBUHU. OCHOBHbIE LIEJM U MPUHLIMIIBI TIOATBEPKACHUS
cooTBeTcTBUS. DOPMBI NOATBEPKIECHUSI COOTBETCTBUS (00s13aTenbHas cepTUUKALMS, JeKIapu-
pOBaHUE COOTBETCTBHS, 100OpOBONIbHAS cepTuduKamws). [Iporemxyps moATBEPKACHUS COOTBETCT-
Busi. O0s3arenbHas U JOOPOBONIbHAS CepTUUKALMS: CPaBHUTENbHAsA XapakTepucTuka. OCHOBO-
MoJIararonfe AOKYMEHTHI Mo cepTudukanum: QenepanbHble JOKYMEHTHI, JOKYMEHTBI CHCTEMBI
ceprudukarmu 'OCT P, TexHuueckue periaMeHThl, CTaHAApPThI, MIpaBUia U PEKOMEHAALUHU O
cepTudUKaImi.

IIpakTuyeckas padora Ne 5.1 crnonbp3oBanue nMpaBuiI U 0TpabOTKa MOPSAIKA TIPOBEIACHHUS CEPTH-
¢duxaruu B PO. JleknapupoBanue COOTBETCTBUS U (DOPMBI IIOITBEPIKICHHSI.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
MK 3.3, TIK
4.1-TIK 4.3

Tema 2.3. IlpaBuna mo mpose-
neHuto ceprudukanuun B PO.
VY4dacTHUKH cepTUdUKALUN

Copepxanrie yaueOHOT0 MaTepHana JISKIHii

YyacTHUKH 00s13aTenbHON cepTU(UKAIMK: HAIIMOHAIBHBIN U IIEHTPAIbHBIN OpraHbl, OPTaHbI O
ceprudukanyu. OyHKIIMN y4acTHUKOB. TpeOoBaHuUs, MPEIbIBIsIEMbIE K OpraHaM CepTUPUKAIINH.
3asBUTENN B cucTeMe cepTuduKaimu, ux mpasa u obs3aHHocTH. [IpaBuna nmpoBeaeHust padboT B
obnactu ceprudukanuu. Cxemsl ceprudukanuu. [IpaBuia 3anonHenus OJIaHKOB CePTH(HUKATOB.
Xapakrepuctuka cuctem ceprudukammu. Obs3arensHas U A00poBonbHas cepTudukaius. [Ipa-
BHJIA ¥ TIOPSIJIOK MMPOBEACHUS CePTUHUKAINK, CXEMbI CepTU(PUKAIMK YCITYT U CUCTEM KadeCTBa.

IIpakTunyeckas padora Ne 6.1 cronp3oBanue MpaBuiI U 0TPAOOTKA MOPSIKA TPOBEACHHUS CEPTH-
¢duxaruu B PO. JleknapupoBanue COOTBETCTBUS U (DOPMBI TTOATBEPKICHHUSI.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
TK 3.3, TIK
4.1-TIK 4.3

Tema 2.4. ITlopsoox mnposene-
HUS cepTU(DUKALUU YCITYT.

Copepxanrie yaeOHOTO MaTepHana JISKIHi

CyIHOCTh OCHOBHBIX 3TanoB padoT no ceptudukannu: OTBETCTBEHHOCTh OPraHOB MO cepTudu-
KalluM, 3a HapylIeHHe MPaBUJl BHINOJIHEHHs paboT 1o cepTudukanuu U HeJOCTOBEpHOCTh. [lpu

OK 1-0OK
7, OK 9-
OK 11, IIK
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o ®EEPAJIBHOE TOCYAPCTBEHHOE BIO/IP)KETHOE OBPA30OBATEJIBHOE CMK PTy-
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W3YYEHUH JAaHHOH TeMBbI CTYICHTaM OyJIET MPEUI0KEHO PEIIUTh CUTYAIIMOHHBIC 3a1a4H. 1.1.-TIK
IIpakTuyeckas padora Ne 70TpaboTKa MOpsiiKa MPOBEACHUS cepTH(HUKAINU yCIyT. Pemenue 1.3, IIK
CUTYallMOHHBIX 3aja4. [IpuMeHnenune cepTuuKaniy CUCTEMbl MEHEKMEHTA KauecTBa. 2.1.-1IK
2.3,IIK 3.1-
IK 3.3, [IK
4.1-11IK 4.3
Tema 2.5. Ocobennoctu cep- | Comepxanue yaeOHOT0O MaTepraa JICKIIHA OK 1-0K
TH(UKAMU YCITYT. JlelicTByromas mpakTuka aekiapupoBanus B Poccun. [IpaBuna odopmieHus aexinapanum o cooT- 7, OK 9-
BeTCTBUHU. IlepcrieKTUBBI IeKIapupOBaHMs COOTBETCTBHSL. DTalbl padOT MO CEPTUPHUKALIMU YCIYT. OK 11, IIK
[Tpumensiembie cxembl. OCOOCHHOCTH CEPTU(HUKAIMHI TOCTHHUYHBIX YCITYT. 1.1.-TIK
IIpakTnyeckas padora Ne 80TpaboTka nopsiika MpoBeAeHUs cepT(UKanuu yciyr. Pemenue 1.3, TIK
CUTYallMOHHBIX 3aa4. [IpuMeneHne cepTuuKau CUCTEMbI MEHEKMEHTA Ka4eCTBa. 2.1.-TIK
2.3,1IK 3.1-
IK 3.3, IIK
4.1-1IK 4.3
Tema 2.6. Ceptuduxanus cuc- | CopeprkaHue yueOHOro Marepuana JeKIui OK 1-0OK
TEM MEHE/DKMEHTA KayeCcTBa [ToHaTHe cucTeM MEHEI)KMEHTa KauecTBa M UX He0OXOAMMOCTb. [IpUUMHBI CTPEMUTETBHOTO pac- 7, OK 9-
MPOCTPaHEHUsI CepTUHUKAIMK cUCTeM KadecTBa. [lopsimok mpoBenenus ceprudukanuu. Hopma- OK 11, IIK
TUBHas 0a3a cepTU(]UKALUU CUCTEM MEHEKMEHTa KadecTBa. PerucTp cucrem kauecTBa: MOHS- 11.-1IK
THE, HANPABICHUS ACATEIbHOCTH. [IpUHIMITEI M METOMBI YIPABICHHUS KAa4eCTBOM. 3alluTa TpaB 1.3, IIK
notpeduteneil. Mcnonp3oBaHue B Mpo(ecCHOHATBHON AEATENbHOCTH JOKYMEHTAIMH CHCTEMBI 2.1.-1IK
KadecTBa. 2.3, 1IK 3.1-
IIpakTnueckas padora Ne 9 OtpaboTka nopsjika npoBeeHus ceprudukanuu ycnyr. Pemenue IIK 3.3, TIK
CUTYallMOHHBIX 3a7a4. [IprMeHeHne cepTuUKaIy CHCTEMbI MEHEKMEHTA KauecTBa. 4.1-11IK 4.3
CamocTosiTeibHasi padora 2.Pabota ¢ HOpMaTUBHBIMH JOKyMeHTaMu: «CoriameHust o IpoBe-
JICHUW COTJIACOBAHHOM MOJUTHKH B 00JIACTH CTAaHIAPTU3ALUHU, METPOJIOTHH M CEPTHPHUKAINNY, H
Ap.
Pasznes 3. KonTposb kauecTtBa
Tema 3.1. KauectBo kak cormu- | Comepxkanne yaeOHOTO MaTepuaia JeKIui OK 1-0K
JIbHO-ODKOHOMUYECKas Karero- | [lonstue kadectBa. KauecTBo kak colMalibHO-DKOHOMUYECKasi KaTeropusi. 3Ha4eHHE MOBbIIIECHUS 7, OK 9-
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pusi 1 OOBEKT yIpaBJICHUS

kadecTBa. KauecTBo kak 00beKT ympapieHus. ColnaabHO-9KOHOMHYECKAsl CYITHOCTh KOHKYPEH-
TOCIHOCOOHOCTH.

OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.-TIK

2.3, TIK 3.1-

TK 3.3, [IK

4.1-TIK 4.3

Tema 3.2. PasButue Teopuu
YIpaBJICHUS Ka4e€CTBOM

Copepxanrie yaueOHOTo MaTepHana JIESKIHii

9BOJ’IIOI_II/I$[ (1)I/IJ'IOCO(1)I/II/I KadecTBa. DTambl Pa3BUTHA TCOPUU YIIPABJICHUSA KAYCCTBOM.

OK 1-0K
7, OK 9-
OK 11, TIK
1.1.- TIK
1.3, TIK
2.1.- TIK
2.3, TIK 3.1-
TK 3.3, TIK
4.1-TIK 4.3

Tema 3.3. 3apyOexxHbIlld U OTe-
YECTBEHHBIN OIBIT YIpaBIECHUS
KaueCTBOM

Coneprxkanne y4eOHOT0o MaTepurana JICKIui

OCc00EHHOCTH STIOHCKOM IIKOJBI YIpaBieHUs: kKauecTBOM. (OCOOCHHOCTH aMEPUKAHCKOW IITKOJIBI
ynpaBieHus: kadecTBOM. OCOOEHHOCTH €BpPOMNEHCKON IIKOJIbl MEHEIKMEHTa KauecTBa. OmbIT
ympasieHus: kauectBoM B Poccun.

OK 1-O0K
7, OK 9-
OK 11, TIK
1.1.-TIK
1.3, TIK
2.1.-TIK
2.3, TIK 3.1-
MK 3.3, [TK
4.1-TIK 4.3

Tema 3.4. Onenka >ddexTus-
HOCTH CHCTEMBI MEHEDKMEHTa
KayecTBa

Copepxanrie yaueOHOTO MaTepHaa JICKIIHiA

Onenka >(pGEKTUBHOCTH pealn3alii MOTPEOUTENFCKUX CBOMCTB TOCTHUHHYHOTO TPOAYKTA.
Orenka 3 (heKTHBHOCTH CHCTEMbI MEHEPKMEHTA KaueCTBa.

OK 1-0OK
7, OK 9-
OK 11, IIK
1.1.-1TIK
1.3, [IK
2.1.-TIK

9
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2.3, TIK 3.1-
1K 3.3, TIK
4.1-TIK 4.3
Tema 3.5. IIpoGiemsr ympasie- | Coaepkanue yaeOHOro MaTepuaa JEeKIui 3 OK 1-0OK
HHsI Ka4€CTBOM B TOCTHMHHYHOM | [IpoOJeMbl yrpaBiieHHs: Ka4eCTBOM YCIYT B TOCTHHHYHOM OW3Hece ¥ IyTH MX pemeHus. [Ipo- 7, OK 9-
CCPBHUCEC U IIyTH UX PEIICHUS OJIeMBI TOTOTOBKH MPO(ECCHOHANBHBIX KaJPOB JUISI IPEANPHUATHI COIMATBHOKYIBTYPHOTO Cep- OK 11, IIK
Buca u TypusMa. COBEpIICHCTBOBAHUE YPOBHS CEpBHUCA KaK YCIOBUE 00ECIICUCHHS KayecTBa yc- 11.-1IK
JYT MPEANPUATHI TYPUCTCKOW MHAYCTpUH. POITb pyKOBOIMTENS B 00CCIICUCHHN KAYEeCTBa YCIyT 1.3, IIK
NPEANPUITHI TYPUHAYCTPUU. 2.1.-TIK
Ipakruyeckas padora Ne 10-20. CooOuienus Ha Temy: «IIpo6iieMbl YIIpaBICHUS] KAYECTBOM B 13 2.3,1IK 3.1-
TOCTHMHMYHOM CEPBUCE M ITYTH UX PELICHUS» IIK 3.3, [IK
CamocrosiTeabHas pa6ora 3. U3yuuTh 1 3aKOHCIIEKTUPOBAaTh TeMbI: 1.M3MepeHne ymoBIeTBO- 2 4.1-1IK 4.3
péuHoctu nepcoHana; 2.0pranu3aius padoThl € KaI00aMu MOTPEOUTEINEH: PACCMOTPEHHE HKall00
U IPETEH3UN NOoTpeduTeNei, IPUHATHE MEP.
[TpomexxyTouHas arrecTanus B popme audepeHIHPOBAHHOIO 3a4eTa 2
Bceero: 84
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3. YCJIOBUMSA PEAJIM3ALIMU ITPOI'PAMMBI JTUCHHUIIJIMHBI
3.1. Tpe6oBaHMsI K MUHUMAJILHOMY MaTE€pPHAJbHO-TEXHHYECKOMY O0ecrnedeHHI0

Peanuzanus nporpaMMel JUCUUIUIMHEL TPEOYET HAMMYHS y4eOHOTO KabruHeTa
METPOJIOTUH U CTAHIAPTH3ALUH.

O6opynoBanue: crienuain3upoBanHas yueonas meoens. TCO: Buneonpoekiu-
oHHOE obopynoBanue. J{ocka.

3.2. UnopmannonHoe odecnevyenne 00y4eHust
3.2.1. IlepeueHb pekoMeHAyeMbIX y4eOHBIX u31aHuii, UHTepHET-pecypcoB, A0M0JI-

HUTEILHOM JIMTEPATYPbI
OcHoBHas quTEpaTypa:

1.

IN'octuanynoe nemno : ciaoaps / H.C. MopozoBa, M.A. Mopo3oB,
T.. 3BopeikKHA [M Ap.] ; moxa ped. a-pa SKoH. Hayk, npod. H.C.
Mopo3zoBoii. — Mocksa : UHOPA-M, 2020. — 247 c¢. — (bub-
JTMOTEKa CJ'IOBapeI/I NH®PA-M). - ISBN 978-5-16-014764-2. -
Tekct 3JIEKTPOHHBIN. - URL:
https://znanium. com/catalog/product/1003173

I'pumiko, H. . I'ocTuHnyHOE X0341CTBO : yueObHOe mocobue / H.
. I'pumko. - Munck : PUIIO, 2021. - 249 c. - ISBN 978-985-
7234-98-1. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1854173

MosxaeBa, H. I'. UuaycTpusi rocTenpuuMcTBa: MPakTUKYM : y4aeO.
nocooue / H.I'. Moxaesa, M.B. Kammeuko. — Mocksa : DOPYM
: THO®PA-M, 2019. — 120 c. — (Cpennee mpodeccruoHalIbHOE
obOpazoBanue). - ISBN 978-5-00091-567-7. - TekcT : 3JIEKTPOH-
ubiii. - URL: https://znanium.com/catalog/product/961505
MoxaeBa, H. I'. 'octunnunslii cepsuc : yueOnuk / H.I'. Moxaesa,
I'.B. Peibauek. — 2-e u3n., ucnp. — Mocksa : THOPA-M, 2021.
— 242 c. + on. maTepuaisl [ DneKTpoHHBIN pecypc]. — (Cpennee
npodeccuonanbHoe oOpaszoBanue). — DOI 10.12737/1041498. -
ISBN 978-5-16-015561-6. - Tekcr : nsnektponnbii. - URL:
https://znanium.com/catalog/product/1668958

Hukonbckas, E.JO. Ctangaptusaius u KOHTPOJIb KauyecTBa TOCTH-
HUYHBIX yoryr : yueOHuk / Huxonbckas E.FO., Tlomos JI.A., Ko-
BaJIbYYK AL — Mockga : KuoPyc, 2019.
https://www.book.ru/book/929951

JlonoiHUTEIbHAS JIMTEpaTypa:

1. beictpoB, C. A. Opranu3zanusi TOCTHHUYHOTO Jielia : yueOHoe mocodue
/ C.A. beictpoB. — Mocksa : ®OPYM : UHOPA-M, 2022. — 432 c. —
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(Bricmiee obpazoBanue: bakamapuar). - ISBN 978-5-00091-514-1. - Tekcr
: anekTpoHHbId. - URL: https://znanium.com/catalog/product/1856700

2. Jlxxym, T. A. Opranuzanusi TOCTHHUYHOTO X035HCTBA : y4eOHOE MOCo-
oume / T. A. Jlxym, H. . JleancoBa. - Mocksa : Maructp : UHOPA-M,
2019. - 400 c. - ISBN 978-5-9776-0176-4. - Texcr : anmekTponHsbIii. - URL:
https://znanium.com/catalog/product/1023717

3. TexHonOTHS M OpraHU3aIsl TOCTUHUYHBIX yCiyr : ydaeOnuk / JI. H.
CemepkoBa, B. A. benskora, T. U. IllepcroburoBa, C. B. JlatbiHOBA. —
Mocksa : UHOPA-M, 2019. — 320 c. — (Beicmiee obpazoBanue: bakanas-
puat). - ISBN 978-5-16-010163-7. - Tekct : anextponnbii. - URL:
https://znanium.com/catalog/product/1023718

HopMmaTuBHbBIE TOKYMEHTbI:

1.3akonsl Poccuiickoit ®eneparuu ot 27.12.2002 1. Ne 184 «O
TeXHU4YeCKoM perynupoBanHum» (B pea. @3 ot 11.05.2007 r. Ne65).

2.3axonbl  Poccmiickori ®epeparuu ot 26.06.2008 1. Nel02 «O6
o0ecreyeHnn eJMHCTBA U3MEPEHUI».

3.I'OCT P 8.000-2000. I'ocymapcTBeHHass CUCTEMa OOCCIICUYCHHS STUHCTBA
n3MepeHuid. OCHOBHBIE MOJIOKECHMUS.

41T0CT P HCO 5725-1-2002. To4yHOCTH METOJOB M PE3YyJIbTATOB
n3MepeHnid. OCOBHBIE MOJIOKEHUS U ONIPEACIICHUS.

S.IlpaBuna 1o mnpoBeneHuto ceptudukanuu B PO (yTBepkKAeHBI
[TocTanosnennem ['occranmapra Poccuu 10.05.2000 No26).

6.[lpaBuna (QyHKIIMOHUPOBAHUS CHUCTEMBI JTOOPOBOJIBHOW CepTUDUKAIIUU
ycnyr (IToctanosnenue ['occranmapra Poccun ot 27.08.2003 r. Ne97).

JJIeKTPOHHbIE U31aHNs (3JIEKTPOHHbIE Pecypchl):
www.WTTC.org.com
www.st9000.ru
www.upravlenie-kachestvom.ru
www.tour.lib.net
www.fh.kubstu.ru
www.quality.eup.ru
WWW.Mmoga.ru
www.prohotel.ru
www.tourbus.ru
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4. KOHTPOJIb U OHEHKA PE3YJbBTATOB OCBOEHUA JUCIUIIJIMHbI

KOHTpOJIbI/I OLCHKAPEC3YJIbTATOB OCBOCHUA AWCHMUILUIMHBI OCYHICCTBIIACTCA IIpCIriogaBa-
TCJICM B MPOLECCC MPOBCACHUA IMMPAKTHUICCKUX 3aH$ITI/II7I, TCCTUPOBAHUS, 4 TAKKC BBIIIOJI-
HCHHUA 06y‘IaI-OH_[I/IMI/IC${ HHIWUBHUAYAJIbHBIX SaI[aHI/Iﬁ

Pe3yabTarsl 00yyeHus
(ocBOEHHBbIE YMEHUs1, YCBOCHHbIE 3HA-
HHUS)

@®opMbI U MeTO/IbI KOHTPOJISA M OLIEeHKH
pe3yJabTaToB 00y4eHHst

OcBoeHue conepkanus yaueOHoM auc-
UUIUIMHBL «CTaHgapTU3anus U KOHTPOJIb
KauecTBa TOCTUHUYHBIX YCIyr» o0ecreyu-
BA€T JOCTHXKEHUE CTYACHTAaMU CIEIYIO-
X PE3Y/IbTaTOB:

- MPUMEHSTH TPEOOBaHUS HOPMATHUBHBIX
JIOKYMEHTOB K OCHOBHBIM BHJaM YCIyT U
MPOIIECCOB;
- 0hOpPMIISITH TEXHHUUECKYIO IOKYMEHTa-
LIUIO B COOTBETCTBUH C JICUCTBYIOLLIEH
HOPMAaTHUBHOM 0a30i;
- HCIIOJIb30BaTh B MPO(ECCHOHAIBLHOM aes-
TETHLHOCTHU JJOKYMEHTAIIMIO CUCTEM Kaue-
CTBa;

3HATD:
- 33/1a44 CTaHJAPTU3aLUHU, €€ IKOHOMUYE-
CKYI0 (P eKTHBHOCTH;
- (hopMBI IOATBEPKACHUSI COOTBETCTBHS;
- OCHOBHBIE TIOJIOKEHHS CUCTEM (KOM-
TJIEKCOB) OOIIETEXHUYECKUX U OpraHu3a-
[IMOHHO-METOJIMYECKUX CTAaHAAPTOB

Tekymmii KOHTPOJIb

NP NPOBeIeHUM:

-IIUCbMEHHOT0/yCTHOT'O OIIPOCa;
-TeCTUPOBAHUS;

-OIIEHKA PE3yJIbTATOB CAMOCTOSITEIHLHON
paboTHI (TOKIa0B, pedepaToB, TEOPETHYEC-
CKOM 4acTH MPOEKTOB, YICOHBIX UCCIIEI0-
BaHWUM U T.1.)

IIpomeskyTOoUHas aTTeCTALMSA
B (hopme audGepeHIIMPOBAHHOTO 3a4eTa

JIP 14. Brinonusomuii npodeccuoHab-
HbI€ HaBBIKU B cpepe cocmunuunoco oena
¢ yueroM cnenuduku cyobexra Poccuii-
ckou Penepanuu

JIP 15. BeinonHstomuii TpyA0Bble QPyHK-
1nu B chepe cocmunuunozo oena

JIP 16. CiocoOHBII aHaTU3UPOBATH MIPO-
W3BOJICTBEHHBIC CUTYAI[H, OBICTPO TIPH-
HUMAIOIINI pellIeHrne B HECTaHJapPTHBIX
CUTYaIUAX

JIP 17. IIposiBASIOIINIA HHTEPEC U CTPEM-

JIEHHE K Ipolieccy 00ydeHHsl, HelpephbIB-

HOMY 00pa30BaHUIO, BIIAJICIONINN NHHOBA-
LMOHHBIMH METOJIaMHU

JIP 18.IIposiBisromuii Ka4ecTBa COLMaIb-
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HO 3peJIol JTMYHOCTH, 00T Jat0MIeH JeT-
KOU COLIMaIbHOM MO3UIIMEN U YMEIOIICH

3 PeKTUBHO MPUMEHSATHh HaBBIKM OECKOH-
(GaUKTHOTO 00IIEeHHSI B IPO(HECCHOHATb-
HOU JEeATEIbHOCTH

JIP 19. JlemoHcTpupyroumii npodeccuo-
HaJIbHBIC HABBIKU B cepe eocmunuunoeo
dena

JIP. 20. JleMOHCTpUPYIOIINI HPABCTBEH-
HBIE IPUHIIUITBI IMYHOCTH U CIIOCOOHOTO
BBIMOJHATH (PYHKIIMH FPaXKAaHUHA, Pa0OT-
HUKA U CEMbsIHUHA.

JIP 21. JlemoHCTpUpYIOLIHiIT OCO3HAHUE
poiu npoeccroHana cepsl ToCTenpPUuM-
CTBA, YyBCTBA OTBETCTBEHHOCTHU EPE]]
BBIOPAHHOM CIIEIUATIbHOCTHIO, BHICOKUN
YPOBEHbB aJlaliTalluy U COLIMAIN3ALAN B
COBPEMEHHBIX YCIOBMSX
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