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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
YUYPEXIEHWE BBICHIEI'O OBPA30OBAHMI PIyTUC
«POCCUVICKMY TOCYTAPCTBEHHBIV YHVBEPCUTET er 2
TYPU3MA Y CEPBVICA»
PrYTucC
COJIEP’)KAHUE

1. OBIIASI XAPAKTEPUCTHKA PABOYEN TPOT'PAMMBI YUEBHOM
JTACIMILINHBI

2. CTPYKTYPA U COJAEP)XAHUE YUEBHOM JJUCIIATLINHBI

3. YCJIOBUSI PEAJIM3ALIMA YYEBHOM JUCIUILIMHBI

4. KOHTPOJIb M OIIEHKA PE3YJBTATOB OCBOEHUSA YYEBHOM JUCIIUILIAHBI
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
,g@ _ Y‘ﬂ’E)If}]EHV[E BBICIIET'O OBPA3QBAHV[$I PIyTHUC
N «POCCUVICKU TOCYTAPCTBEHHBIVI YHVUBEPCUTET
;J TYPU3SMA Y CEPBVICA» Mer 3

PryTHUC

1. HACIIOPT IPOI'PAMMBbBI YYEFHOM JUCIHUIIJINHBI
"CepBucHas 1eSITEJbHOCTD '

1.1. O61acTh NPUMEHEHHUS] TPOTPAMMBbI

VYyebnas mucuumuinHa «CepBHCHAsI 1eSITEJILHOCTBY SIBISETCS  BapUATUBHOW YacCThIO
o0mienpodeCCHOHANBHOTO IUKIIA OCHOBHOW MpodecCHOHAIBHON 00pa30BaTeIbHOM MPOrpaMMbl
B cootBeTcTBUH ¢ PI'OC 110 cneyuanvrnocmu 43.02.14. I'ocmunuunoe oerno.

Ocoboe 3HaueHne TuCIUIUINHA uMeeT rpu GopmupoBannu u passutun OK 1, OK 4, [IK
1.2.-11IK 1.3, TIK 3.2-I1K 3.3

1.2. He.ﬂb ! IVIAHUPYEMBIEC PE3YJIbTAThl OCBOCHUA NUCIHUIIJIMHBI:

B pamkax nporpaMmmbl y4eOHOM TUCHUITUHBI 00Y4YalOIUMUCS OCBABAIOTCS

YMCHHA N 3HAHUS

Kon YMenus 3HaHUs
IIK, OK, JIP

IK 1.2. [IpoBOANUTH TPEHUHTH U [TpaBuiia noBesneHUs: B KOH(QIMKTHBIX
IIPOU3BOJICTBEHHBI HHCTPYKTaX | CUTyallUsX, BOSHUKAIOLINX B
PabOTHUKOB PA3JINYHBIX CITYKO npouecce QyHKIMOHUPOBAaHUS
TOCTUHUIIBL; BHICTPAUBaTh TOCTHHUIIBI (KOH(DIMKTHBIE CUTYALH
CUCTEMY CTUMYJIMPOBAHUS U MEXy COTPYAHHUKAMU TOCTUHHUIIBI,
JUCLMILIMHAPHON MEXy COTPYAHUKAaMU TOCTHHMIIBI U
OTBETCTBEHHOCTH PaOOTHUKOB TOCTSIMHU, MKy COTPYIHUKaAMH
CITy>KObI; OpPraHN30BBIBATh TOCTUHUIIBI U EJIOBBIMU TAPTHEPAMHU
MPOIIECC PadOTHI CITYKOBI TOCTUHHMIIBI, TOCTABIIUKAMH U

0P TYUKAMN)
IIK 1.3. KOHTPOJIMPOBATh paboTy CTaHJapThI, ONEPAlUOHHBIE

COTPYTHUKOB YPOBHSI Ka4eCTBa
CITYOBI TIpUEMa U Pa3MeIeHHUs
M0 OpraHu3alluy BCTpPEY,
MIPUBETCTBUH U 0OCTY)KUBAHUS
roCTel, 1Mo UX PETUCTPaLUU U
pa3MelIeHuIo, 1o OXpaHe Tpy/a Ha
pabouem MecTe, 1o nepeaye
paboOTHUKAMU e IPH OKOHYAHUHT
CMEHBI; KOHTPOJIHPOBATH
BBITIOJTHEHUE COTPYTHUKAMH
CTaHJIapTOB OOCTYKUBAHUS U
pErIaMeHTOB CITY>KOBI TIpueMa 1
pa3MelIeHNS;

MPOLIEAYPbl PETIaMEHTHI,
ompenenstomue padoTy CIIyKObl
MpueMa u pa3MelieHus: KpUTepuu 1
MOKa3aTeJIM KayecTBa OOCTyKUBaHUS;
OCHOBHBIE U JJOTIOJIHUTEIbHBIE
YCIIYTH, PEIOCTaBIsIEMbIE
TOCTUHULIEN; KATETOPUU TOCTEN U
0COOEHHOCTH 00CITY)KMBaHMUS;
MpaBujIa 1 HOPMbI OXpaHbl TPY/a,
TEXHUKU 0€30ITaCHOCTH,
MPOU3BOJICTBEHHON CaHUTApHH,
MPOTUBOIIOKAPHOM 3aIUThI U JIMYHON
THTHUEHBI B IIPOLIECCE OOCTYKHUBAHUS
rocTen
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK

,g@ _ y‘{PEﬂf}]EHI/IE BBICHIETI'O OBPA3QBAHVI$I PIyTUC
N «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET yer 4
TYPU3SMA 1 CEPBUCA»
PryTHUC
IIK 2.3. KonTposnpoBarh BbIOJIHEHUE Kputepuu n nokazarenu kauectna
COTPYJHUKAaMHU CTaH/IapTOB 00CITy’)KUBaHUI; METO/IbI OLICHKU
00CITyKMBaHUS U PErilaMeHTOB KauyecTBa MPEeJA0CTaBICHHBIX YCIYT
Pa3NIUYHBIX CIYKO TOCTUHHIIBI
IIK 3.2. OpPraHU30BbIBaTh BBIIOJHEHHUE U 3a1aui, GYHKIIUA U OCOOCHHOCTH
KOHTPOJIMPOBATH COOIIIOICHHE paboThI cy)0bl 00CTY)KHBaHUS U
CTaH/IapTOB KauecTBa AKCILTyaTalli HOMEPHOTO
OKa3bIBAEMBbIX YCIIYT ($oH/1a B TOCTUHUIIE; KaJPOBBIN
COTPYTHUKAMU CITY>KOBI, COCTaB CITYXOBbl, €T
paccuuThIBaTh HOPMATUBHI pa0dOThI | PYHKIIMOHAIbHBIE 00S3aHHOCTH;
TOPHUYHBIX; TpeOoBaHUS K 00CTYKHBAIOIIEMY
IepCOoHaIy; 1IeJIU, CPECTBA U
(dbopMBbI 00CITYKUBAHUS; TEXHOJIOTUU
OpraHu3aluy rnpoiecca
00cIyKUBaHUS TOCTEH; periaMeHThl
CITyKObI 00CITY)KMBaHUS U
SKCIUTyaTallii HOMepHOro GoHa B
TOCTHHHUIIE, 0COOECHHOCTH
0(pOpPMIICHUS U COCTABIICHUS
OTJIEIbHBIX BUJIOB OPraHU3aIIMOHHO —
paclopsAUTENbHBIX U (HHAHCOBO —
pacueTHBIX JOKYMEHTOB; MOPSJIOK
pErUCTpaLMK JOKYMEHTOB U
BEJICHUS KOHTPOJIS 33 UX
UCIIOJIHEHUEM, B T.4. Ha
MHOCTPAHHOM $I3bIKE;
IIK 3.3. KOHTPOJIUPOBATH MIPUHITUTIBI B3aUMOIEHCTBHUSI C

BBITNIOJTHEHUE COTPYIHUKAMU
CTaHJIapTOB OOCITYKUBAHUS U
PErIaMeHTOB CITY>KOBbI
00CITy’KMBaHUS U SKCILTyaTalluu
HOMEpPHOTO (POHAA;
KOHTPOJIMPOBATh COCTOSIHUE
HOMEpPHOTO (pOH/a, BeleHUE
JOKYMEHTAIH CITy>KObI, paboTy
00CITy>KMBAIOIIET0 IIepCOHaNa Mo
COOJIFOJICHUIO TEXHUKH
0e30macHOCTH Ha paboueM MecTe,
OKa3aHMIO MTEPBOW MOMOIIHU U
JENUCTBUN B DKCTPEMAJILHON
CUTYaIluH;

JPYTUMH CIy*k0aMu OTes;
CEpBUCHBIE CTaHIAPTHI
housekeeping (ctannaptsl
00CTyXKUBaHUS U perilaMeHThl
CITY’KOBI OOCITY>KUBAHUS U
JKCIUTyaTallid HOMEpHOTO (HOH/A);
KPUTEPHUH U TIOKA3aTeNIN KayecTBa
00CIyXKUBaHUS; CAHUTAPHO-
TMTHEeHUYECKHE MEPONPUSITHS 10
00€CTIeUeHNIO YUCTOTHI, MTOPSIKA,
KoM(popTa mpeObIBaHMS TOCTEH;
MOPSIIOK MaTepHaIbHO-
TEXHUYECKOIo 0OecreueHus
TOCTHHHMIIBI U KOHTPOJIS 32
cO0JII0/IEHHEM HOPM U CTaHIapTOB
OCHAIIIeHHSI HOMEpHOTO (hOH/IA;
NPUHIUITBI YIPABICHUS
MaTepHaTbHO-TIPOU3BOJICTBEHHBIMA
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®EEPAJTIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIBHOE CMK
é@ _ YUYPEXIEHME BBICIIIETO OBPA3OBAHSI PIYTVC
N «POCCUMNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET Tver 5
VICT
TYPU3SMA 1 CEPBUCA»
PryTHUC
3aracamMu; METO/Ibl OLICHKH YPOBHS
IIPEIOCTABIIAEMOT0 FOCTIM
CEpBHCA; MIPaBUJIa U HOPMBI OXPaHb
TpyJa, TEXHUKU O€3011aCHOCTH,
MIPOM3BOJICTBEHHOW CaHUTApUH,
IIPOTUBOIIOKAPHOU 3AILMTHI U JIMYHON
TUTHEHBI B IIpoLiecce 00CITyKUBaHUS
noTpeduTenei; cuctemy
OTUYETHOCTH B CIIy’k0€e 00CTyKUBAHUS
Y DKCIUTyaTallii HOMEpHOTO (hoHa;

OK 1 Pacnio3znaBats npobnemy AJTOPUTMBI  BBITIOJIHEHHST PaboOT B
B IPO()eCCHOHATBHOM KOHTEKCTE U | MPO(PECCHOHATBHOW M CMEXHBIX
aHAJIM3UPOBATH €€; ONPEIENIATh obnactsix;  MeToasl  paboThl B
STanbl PELICHUS 3a7a4u; npoecCHOHAIBHOM M CMEXKHBIX
COCTaBUTH IUIAH JCHCTBUS, chepax; CTIPyKTypy TMIaHa Jyid
OIpeAEIUTh HEOOXOAUMbIE pelieHus 3a7ady; TMOPSAOK OLIEHKH
peCypChI; pE3yNbTaTOB.

Pemenus 3agau mpodeccruonambHOM
JESTEIIBHOCTH.

OK 4 Opranu3oBbIBaTh pabOTy MCUXOJOTHYECKUE OCHOBBI
KOJUJIEKTHBA U KOMaH/Ibl; JIeATETbHOCTH KOJJIEKTHBA,
B3alMO/ICIICTBOBATD C MICUXOJIOTMYECKHE OCOOEHHOCTH
KOJUIETaMH, PyKOBOJICTBOM, JUYHOCTH; OCHOBBI IPOEKTHOM
KJIMEHTaMH JIESITEIIBHOCTH

JIP 14

JIP 15

JIP 16

JIP 17

JIP 18

JIP 19

JIP 20

JIP 21




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK

_ Y‘ﬂ’E)If}]EHV[E BBICIIET'O OBPA3QBAHV[$I PIyTUC
«POCCUVICKU TOCYTAPCTBEHHBIVI YHVUBEPCUTET s 6
TYPU3SMA Y CEPBVICA» et

PryTHUC

2. CTPYKTYPA U COJAEPKAHUE YUEBHOM JJUCHOUTLTAHBI
2.1. O0bem yueOHOH JUCHUNIMHBI K BU/bI Y4eOHOH padoThl

Buj yueOHoit padoThl O0bem B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHOM JMCIHUIITHHBI 36

B T.4. B JopMe NpaKTHYeCKOH MOJATOTOBKH -

BT. Y.:

TeopeTudeckoe o0ydeHue 16

nabopatopHble pabOTHI (eciu npedycmMompeHo) -

MPaKTUYECKHE 3aHATHUS (eciu npedycmompeHo) 14

KypcoBasi paboTta (IIpOeKT) (eciu npedycmompeHro OJis
cneyuanbHocmelr)

KOHTpOJIbHAs paboTa (eciu npedycmompeno) -

Camocmosmenvuas paboma 4

IIpomesxyTounas arrectauus B popme ouggepenyuposannozo 2
3auema




P®reoy B0

PIYTUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUVICKHUM TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTUC

TYPU3SMA 1 CEPBUCA» JIuer 7

2.2. IllpumMepHBIH TEMATHYECKHUH IUIAH U COAEPKAHUE YUeOHO TUCHUILVINHBI «CepBHCHAS AeITeJIbHOCTH)

HaumeHnoBaHue pazae/ioB Copaepxanue y4eOHOro MaTepuasia, NpaKTHYeCKUe 3aHATHS, Oo6bem OcBauBaemble
U TeM JIa00OpaTOPHBIE 3AHATHS, CCMHHAPBI, CAMOCTOSITE/IbHAsA padoTra 4acos 3J1eMEHThbI
o0yuawuuxcsi, KypcoBasi pabora (IpPoeKT) (eciu npedycmompennt) KOMIIeTeH Il
1 2 3 4
Tema 1. BBenenne B Copepxanue yueOHOro MaTepuaJa JeKIuil 2
npeamet. CepBucHas [Tpenmer, uenu, 3agauu, COJAEpKaHUE Kypca, METOAbI 3ydyeHus. OnpeneneHue
AeATENTbHOCTh KaK (pOPMA | IOHATUI «CEPBHUCY», «IEATEIBHOCTbY», «ychayray. Yciayra kak ¢opma. CepBuc
Y10BJIeTBOPEHHS Kak coaepxanue. ConualibHble MPEANOCHIIKA BO3HUKHOBEHUS M Pa3BUTHUS
MOTPEOHOCTEH YeJ0OBeKa | CepBHCHOM JesTenbHOCTH. CepBUCHOE HAIIPABICHHUE AEATEIbHOCTH B PA3BUTHIX
CTpaHax
Tema 2. Coaep:xanue y4eOHOro MaTepuaJia JeKIui 2
HOCTH
Cymmoc XapakTepucTuKa yciyr, MaTepualbHble 1 HEMaTepUaJIbHbIE YCIYTH,
W KIACCHpUKAHS KJ1accu(uKalus yciyr, OTJIMYME YCIYTH OT ToBapa
cayr
yery IIpakTnyeckue 3aHATHSA 2
Krnaccudukanus yenyr B cepBuce. HoBbie Bub! yenyr. M3ydenne nokymeHTa
«ITpaBuna GpiToBOTO OOCITY>KMBaHMs HaceneHus B Poccuiickoit @enepanun»
Tema 3. KauectBo yeayr | Coaep:xkaHue y4eOHOIro MaTepuasa JeKuui 4 K 1.3.
[IK 2.3.
U HOBLINIEHHE YPOBHS KayecTBO 1 ypoBeHb cepBuca: MOHATHE Ka4eCTBA U YPOBHs 00CITy)KUBaHUS, 3
00C/IyKUBAHMS IIK 3.2.

KauyecTBa MCIIOJIHEHUS YCIIyTH, KadecTBO yciayru. CocTaBisoNIMe KauecTBa
ycayr u o0cnyxkuBanus. [lokazatenu kauectsa ycnyr. Kputepuu u
coCTaBJIsIfoNMe KauecTBa ycayr. [1yTy noBeileHNs KauecTBa yCIyr U
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PIYTUC

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA PITYTUC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
( N & g
\!L@;J «POCCUUNCKNUN TOCYOAPCTBEHHBIV YHUBEPCUTET

TYPU3SMA 1 CEPBUCA» JIvier 8

oOciyxuBaHus HaceneHus. Kpurepun kauectBa pabOThI M CIIOCOOBI
MOTHBAIUN paOOTHUKOB CEPBUCHBIX MPEAIPUATHA.

@opMbl OpraHu3anuu 00cayKuBaHusi HacejgeHus. [Tonstue hopmbl
00CITy>)KUBaHMSI; IPOTPeCCUBHBIE (POPMBI 00CTY)KMBaHUS (A00OHEMEHTHOE
oOciykrBaHue, 0ECKOHTAKTHOE OOCITYKHBaHHE 10 MECTY JKUTEIbCTBA, IPHEM
3aKa30B 110 MECTy pabOTHI U T.J.).

IIpakTH4yeckoe 3aHATHE

Onenka nporecca 00cIy>KuBaHuUs

Tema 4. IlonsaTHe Coaepixanue yueOHOIro MaTepuaJia JeKuui K 1.2
«KOHTAKTHAs 30Ha» B

[Mpenmpustus chepsl yeIIyT — onpeneicHue, riaBHoe oTinune. [lonstue
cepe odcaykMBAHUA. . .

«KOHTAKTHOH 30HBD» Kak chepbl peann3aluu CEpBUCHOMN €S TETbHOCTH.

Oco0eHHocTH OpraHu3alMi KOHTAaKTHOM 30HBI Ha CEPBUCHBIX MPEATPUATHSIX.

Cepsuc Kak (hopMa B3aUMOJCHCTBUS MEXKAY CYOBEKTaMH.

IIpakTuyeckue 3aHATHA

PazpaboTka onmpocHOTO JHcTa IS OI[EHKH YIOBIETBOPEHHOCTH MOTPEOUTENS

yCIYyTH
Tema S. Coaep:xanue y4eOHOr0o MaTepuaia JeKuui IIK 2.3.
Ilcuxoaorust npouecca IIK 3.3.

o0ciIy’KNBaHUS NPH
COBepIIeHHH

3aKa3a, TAKTHKA
00c/Ty;KMBaHMS.
Kyastypa

001eHust pa0OTHUKOB C
KJIHEHTAMHU

Tpu sranma oGcmyxxuBanus. Tumel pemeHnit. CTeneHb BOBICUEHHOCTH
kiuenTa. CTpaTerusi U TaKTUKa MOBEJCHUS CIeIUANINCTa. AHATN3
BUJIEOMATEPHAJIOB, (ParMEHTOB UI'POBBIX (PUIBMOB, COIEPKAIINX CIOKETHI HA
TEMBI OOIIIEHUS B IpoIlecce 00CTy)KUBaHUS KINEHTOB. [IpaBmiia 1 cTraHIapThl
00CITy>)KUBaHUSI TOTPEOUTENIEH YCIIYT.

IpakTuyeckue 3aHATHSA
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®EMEPAJIBHOE TOCYIAPCTBEHHOE BIO[PKETHOE OBPA30OBATE/TbHOE CMK
,g@ _ YUYPEXIEHME BBICIIETO OBPA3OBAHSI PIYTVC
N «POCCUNCKNN TOCYOAPCTBEHHBIVI YHUBEPCUTET
;J TYPU3MA VI CEPBVICA» e 3
PIYTUC
IIcuxonorus npouecca 00CIy)XKUBaHUS (CTpaTerus U TAKTUKA IOBEICHUS
COTPYJHHUKA).
Tema 6. ITnueckasn Conep:kanue y4yeOHOro MaTepuaJsa JeKuui OK'1
Ky/IpTypa cepeuca. 1.Konekc npodeccrnonanbHoit 3Tuku. CoruaabHas OK 4
HoBble BUABI yCJIyr u 6 P
HpOrpecCHBHbIE poJIb, HpoibeCCHOHaanoe NoBe/eHHe [l paboTHUKa cepBrca. Poib sTHKeTa B
CepBUCHOM JesTenbHOCTH. IloHATHE 00 5STHYECKON Ky/lbType cepBHca:
(opmbl 00cTy:KMBaAHUSA N
npodeccuoHambHas ~ JTHKAa B npoeCCUOHATBHON  JIeATENIbHOCTH,
npodecCHOHAIbHOE IOBEJICHHE, JSTHKAa B3aWMOOTHOIIEHUH B TPYAOBOM
KOJUIEKTHBE.
2.0npenenenre noHATHA. HoBble BUABI ycayr ¢ NPUMEHEHHEM TEXHOJIOTHl
Nurtepuer. CoBepliieHCTBOBAaHUE Ipoliecca IIpUeMa-BbIIAYN
WNnnuBuyansHoe o0ciy)KnBaHue Kak CaMOCTOSITENIbHbIE
PO ECCUOHAIIBHON JESTEIHHOCTH.
IIpakTHYeckoe 3aHATHE
1.Pa3paboTka «mmaMaTKu» NpodeccuoHanbHOro noseaeHus. Orpadborka
HaBBbIKOB MPO(ECCHOHATBHOIO MOBEACHNS PaOOTHUKOB CEpBUCA B
KOHQUIMKTHBIX CUTYallUsIX C MOTPEOUTEISIMU YCITYT.
2. CocraBjieHHe NaMATKH [0 UMHJIKY COTPYTHUKOB.
Tema 7. Coaep:xanue y4eOHOIro MaTepuaia JeKIui OK 1
IIcuxonoruyeckue OK 4

0COOCHHOCTH J1€eJI0BOI0
o0umenus B chepe
00cTy:KMBaHUS

[Icuxonoruueckre 0COOEHHOCTHU AEOBOTO OOIIEHUS B cepe 00CTyKUBAHUS.
Hopwmsl 1 npaBuiia npoeccuoHanbHOro noBeieHus u yTukera. [lcuxonorus
obmenus B cepe ycryr. Criennduka nemoBoro oomenus B chepe
obciykuBanust. CTpaTernu U TaKTUKHU J€JI0BOT0 001eHus. Paznuyunbie
cpenctBa nenoBoro oomieHus. [Ipodaembr u GopMbl 1€T0BOTO 0OIIEHUS

IIpakTHYecKkoe 3aHATHE

Pa3zpaboTka nmpaBui1 MOCTPOEHUS JETOBOTO OOIICHHS B CUTYaIHH
«CTICIUATHMCT-KIUEHT» B cepe MpodeccnoHaNbHOM eITeTbHOCTH




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE CMK

_ Y‘{PE>I<HEHI/[E BBICILET'O OBPA3QBAHV[$I PITYTUC
«POCCUVICKUW TOCYTAPCTBEHHBIVI YHVBEPCUTET s 10
TYPU3MA Y CEPBVICA» et

PIYTUC

JAnddepennupoBanHbIii 32aueT

CamocrosiTesibHast padoTa

W3yueHne MpUHIMIIOB KOMIUIEKCHOW CHCTEMBI YIIPABJICHUS KAYeCTBOM
obITOBOTO 00CTy>)MBaHUs. CocTaBlieHUE TaOHIIBI TTOKa3aTelIel KadecTBa
ycayr. Hanucanue nokiaja mo remam Ha BeIOOp: «KadecTBa, BayKHbBIE JUISI
JICIIOBOTO O0IIeHUs», « TeMIepaMeHT 1 ero Pojib B MPOIECCE OKa3aHUs yCIyT»,
«[IpodeccronanpHOe TIOBECHUE pa0OTHHUKA MPEAIIPHUITHSI CEPBUCAY,
«Kynbrypa obmennst pabOTHHUKA NPEANPHUSITHS CEPBUCAY

ITpomeskyTouHas arrecraums B popme nud.3auera

Bcero:




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK

_ YI{PE>I‘<Z[EHI/[E BBICIIET'O OBPA3QBAHV[$I PIyTUC
«POCCUVICKUW TOCYTAPCTBEHHBIVI YHVBEPCUTET e 11
TYPU3MA Y CEPBVCA» et

3. YCJIOBUSA PEAIN3ALIMU TPOT'PAMMBI JUCHUTTJIMHBI
3.1. TpeGoBanusi K MHHUMAJIBLHOMY  MATEePUAIbHO-TEXHHYECKOMY
o0ecrne4eHn 10

Peanuzanuss mnporpaMMbl JAMCHMIUIMHBL TpeOyeT Hamu4us Y4eOHOro
KaOWHEeTa COIMATbHO-APKOHOMUYECKUX TUCIUTLIIUH.

O6opynoBaHue yueOHOTO KabMHeTa: CrelualIn3upoBaHHas yueOHas MeOeb.
TCO: Buneonpoekinonnoe obopyaoBanue. Jlocka.Habop yuyeOHO — HArisiqHbIX
nocobuil no aucuuruimHam "Mctopus”, "Pycckuii s3bik, "JIuTeparypa"

3.2. UudopmanuonHoe odecnevyenne o0yueHust
IlepeyeHp pexoMeHAyeMbIX Y4eOHbIX wu3aHuii, WHTepHeT-pecypcos,
JTOTOJIHUTEJIbHOM JIUTEPATYPbI

OCHOBHBIE HCTOYHUKH

. Beneaunckuii, B.I'. CepBucHas aesteabHOCTb : yueOHuK / Benenunckuit B.I'. —
Mocksa : KnoPyc, 2019. https://www.book.ru/book/930748

. Opranuzanus CepBUCHOIO 00CIyXMBaHUA B Typusme: YueOHoe mocobue / T.A.
Ibxym, C.A. Onpmanckas. - M.: Maructp: HUL[ UHOPA-M, 2019. - Pexum
nocryma: http://znanium.com/catalog/product/478441

. CepBucHas nesTenbHOCTD : yueOHuk / [llaponoB M.A., nox pen., 'epacumoBa
I'.B., Umoxuna ['.11. — Mocksa : KnoPyc, 2022. — 282 c¢. — ISBN 978-5-406-
08846-3. — URL.: https://book.ru/book/941151

. MeHemxMeHT B cepBuce U TypusMme: YueOHoe nmocobue/3aiiesa H. A., 3-e uzs.,
non. - M.: ®opym, HHUI[ HNHODOPA-M, 2020. - Pexum pgocrymna:
http://znanium.com/catalog/product/518080

JlonmoJIHMTEIbHbIE HCTOYHHUKH

. TexHonoruss W opraHuzanus TocTUHUYHBIX ycnyr: Yu4./JI.LH.Cemepkosa,
B.A.bensixoBa, T.U.Illepcrobutosa u ap. - M.: HUL] THOPA-M, 2019. - Pexxum
nocryma: http://znanium.com/catalog/product/473650

. I'octunnuneiil cepBuc: Yuebnuk / H.I'. Moxaesa, I'.B. Peibauek. - M.: Anbda-M:
HUIL], NH®PA-M, 2020. Pexum JIOCTyTa:
http://znanium.com/catalog/product/415579
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DJICKTPOHHBIE 3TaHNA (DJIEKTPOHHLIE PEeCypchl):

el NS

http://prohotel.ru/

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/

4. KOHTPOJIb 1 OHEHKA PE3YJIbBTATOB OCBOEHUA

JANCIHUIIJIMHBI

KOHTpOJI]) H OHC€HKaAa pPC3YyJIbTATOB OCBOCHHA JUCHHUIIIMHBI OCYHICCTBIIACTCA

npernogaBarcjicM B  IIPOLCCCC

IIPOBCACHUA

npakmudeckux 3anamuil u

1a6opamopubix pabom, mecmupo8anuss, a MaKxice BbINOIHEHUS 0DYUAIOUWUMUCS
UHOUBUOYATbHBIX 3A0AHULL, NPOEKMO8, UCCIe008AHUI.

PesyabTaTnl 00yyeHus
(ocBOEHHbIE YMEHHS1, YCBOCHHbIE 3HAHMA)

@DopMbI U METOAbI KOHTPOJISI M OLIEHKHU
pe3yabTaToB 00y4eHHust

YmMmenus:

- cobmomate B 1podecCHOHATBHOU
NEATENIPHOCTH ~ TpaBHJa  OOCTY)KHBaHHS
KJIMEHTOB;

- OTIpEIETATh KPUTEPUH Ka4ecTBa
OKa3bIBA€MBIX YCIIYT;

- HUCIIONIb30BAaTh  pa3lMYHBIE  CPENCTBA
JIEJIOBOTO OOIICHMS,

- aHAIM3UPOBaTh  NpodecCHOHATbHbIC

CI/ITyaHI/II/I C HOSHHHﬁ y‘IaCTBYIOHlI/IX B HUX
I
'ynpaBJ'[HTB KOH(i)J'IHKTaMI/I nu CTpCCC&MI/I B

nporecce npodeccuoHaTbHON
JeATEIbHOCTH;
- BBIIIOJIHATH Tpe6OBaHI/IH OTHUKHU B

poeCCUOHAIBHON JEATETHHOCTH.

B pe3ynbrare  OCBOEHMS
o0yJaromuics J0KeH 3HATD!

JUCHUITIINHBI

- COIMAIbHBIE TIPEIMOCHUTKN BO3ZHUKHOBEHUS
Y pa3BUTHS CEPBUCHOM JIEATEIbHOCTH;

- MOTPEOHOCTH YETOBEKA U TIPUHITUITBI UX
YIOBJIETBOPEHUS B JIEATEILHOCTH
OpraHu3alyil CepBHCa;

- CYIIHOCTH YCIYTH KaK CHEIM(PUIECKOTO

Texymmii KOHTpOJb B hopme:

- DOKCIIEpTHAas OLEHKA JEeMOHCTPUPYEMBIX
YMEHH, BBITIOJIHSAEMBIX JICHCTBUM;

- OIEHKa 3aJaHuil I CaMOCTOSTEIbHOM
paboThl,

- HaOJIIOICHUS U OLIEHKH MPaKTUYECKIX
3aHSATHI;

- JKCIIEPTHAs OLEHKA UHAMBUAYaJIbHOU

-TeCTHPOBAHUS;
-OLICHKH  pe3yJabTaTOB  CaMOCTOSTEIbHOMN
pabotsl (pedeparon).

[IpomexyTounas  arrectamuss B Qopme
nud.3auera
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MPOAYKTA; MOHITUE "KOHTAKTHOM 30HBI" KaK
cdepbl peanu3auu CepBUCHOM
NeSITeNIbHOCTH;

- MpaBUIIa 00CTY)KUBAHUS HACCIICHUS;

- OpraHu3aluoo 00CTyKUBaHUS
norpeduTeneit ycuyr;

- crtocoObI U (hOPMBI OKa3aHUS YCIIYT;
-HOPMBI U IpaBUjIa NPOPECCUOHATBHOIO
MOBE/ICHUS U ITUKETA,

-3TUKY B3aMMOOTHOIICHUH B TPYAOBOM
KOJUJIEKTHUBE, B OOILIEHUH C TOTPEOUTEISIMU;
-KpPUTEPUU U COCTABIIAIONINE KAueCTBA
yCIyr;

- ICUXOJIOTUYECKHE OCOOEHHOCTH JE€JI0BOTO
oOmieHus u ero crienuduky B chepe
o0CITyKHBaHUS

-TpaBuiia 00CIyKUBAHUS HACEICHHUS,

- HOPMaTHBHO-3aKOHO/IaTEJIbHYIO 0a3y,
PErIaMEeHTHPYIOIIYIO AeSITeIbHOCTD
WHYCTPHUH TOCTEIPUUMCTBA.

- CTaHIapThl, OMEPAIMOHHBIE MPOLEAYPHl U
pErJIaMeHThI, OIIPEIEIISIoNINe padoTy CIIyk0;
KpUTEpHUH U TIOKa3aTenu KayecTBa

00CITy>)KUBaHUS; OCHOBHBIE u
JIOTIOJIHATEJBHBIE YCIYTH, IPEAOCTABIISIEMbIE
TOCTHHMIIEH; KaTeropuu rocreu u

0CO0EHHOCTH 00CTYKMBAHUS;

- KpUTEpUU W TIOKa3aTeld KadecTBa
00CITy’)KMBaHHsI; METOJbl OLIEHKH KadecTBa
[IPEOCTABIICHHBIX  YCIyI; KPUTEpUU U
MIOKa3aTeNy KayecTBa 00CITyKUBaHUS

/1P 14. BoinoaHsowWwmin npodeccnoHanbHble
HaBbIKK B chepe 20CMUHUYHO20 0esld C y4eTOM
cneundumkmn cybbekta Poccuiickon deaepauunm

1P 15. BbinonHAOWMIA TpyAoBble GYHKUMM B
chepe 2cocmuHu4Hozo dena

1P 16. CnocobHbIli aHanu3npoBaTb
NpPOun3BOACTBEHHbIE CUTYaL MK, BbICTPO
NPUHUMAIOLLMIA pelleHne B HECTaHAAPTHbIX
CUTyaumax

NP 17. MpoaBnstowmin HTepecC 1 cTpeMneHune K

npoveccy obyyeHus, HenpepbIBHOMY
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06pasoBaHUto, BNaAeoLLMA MHHOBALMOHHbIMU
meToaamum

1P 18.MpossnsaoLwmii KauectTsa coLmMaibHO
3penomn IM4HocTH, ob1agatowein YeTkom
coumanbHoM nosmumen n ymetowen apGeKTMBHO
NPUMEHSATb HaBblKN 6eCKOHPANKTHOTO 0bLeHNA
B NpodeccnMoHanbHoOM AeATeENbHOCTH

NP 19. emoHcTpupyowmin npodpeccnmoHanbHble
HaBbIKK B chepe 20CMuUHUYHO20 Oena

1P, 20. leMOHCTpUpYOWMiA HPABCTBEHHbIE
NPUHLMMbI IMYHOCTU U CNOCOBHOIO BbINONHATL
bYHKLMM rpaXkgaHnHa, paboTHMKA M CEMbAHMHA.

NP 21. leMOHCTPUPYIOLLMIA OCO3HAHME POU
npodeccroHana chepbl rocTENPUNUMCTBA,
YyBCTBA OTBETCTBEHHOCTM Nepes, BblbpaHHOM
CNeunanbHOCTbIO, BbICOKUIM YPOBEHb aanTauum
M coumanmsaLmmn B COBpeMeEHHbIX YCI0BUAX
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