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1. [MpakTU4yeckne 3aHATUSA

[TpakTrueckue GOpMbI 3aHATHIA — 3TO Takue (HOPMBI OPraHU3AIUN YISOHOTO
mporecca, KOTOpbIe  CIIOCOOCTBYIOT — pa3HOOOpa3HOMY  (MHIWBHIYaJIbHOMY,
IPYIIIOBOMY, KOJUICKTUBHOMY) M3YyYCHHIO TIOCTABJIICHHBIX BOIPOCOB W IIPOOJIEM,
aKTUBHOMY B3aMMOJCHCTBHIO O0ydYaeMbIX W IIperojaBaTefis, *KUBOMY OOMEHY
MHEHUSMH MEXTy HUMH, HAICJICHHOMY Ha BBIPAOOTKY MPaBWILHOTO IMOHUMAHHUS
COAEPKAHUS NU3y4aeMON TEMBI.

IIposedenue npakmuueckux 3aHamutl n0360Jsem peaiu308ams ciedyioujue
oudaxkmuveckue yeau u 3a0ayi.

1)  onTUMAaIbHO COYETaTh JIEKI[MOHHBIC 3aHATHS C CHCTEMAaTHYECKOU
CaMOCTOATEILHON  y4eOHO-TTO3HABATEIIbHON  JIESITEIBHOCTBIO  CTYJICHTOB, HX
TEOPETHUYECKYIO IMOJATOTOBKY C MPAKTUICCKOM;

2)  pa3BMBaTh YMEHHS, HABBIKH YMCTBCHHOW pabOThI, TBOPUYECKOIO
MBIIIUICHUSI, YMEHHUS HCIIOJb30BaTh TCOPETHUYECCKUE 3HAHUSA JUIS  PCIICHHS
MPaKTHYECKUX 33J1a4;

3)  ¢opmupoBaTh YMEHHE HCIOJB30BaTh CIPABOYHYIO, IMPABOBYIO,
HOPMaTUBHYIO JJOKYMEHTAIIMIO U CIIECIUAJILHYIO JIUTEPaTypy;

4)  ¢opmupoBaTh y  CTYACHTOB  HHTEPEC  HCCJCIOBATCIBCKOM
JeSTCIIbHOCTH,

5)  oCymecTBIATh JMArHOCTUKY W KOHTPOJIb 3HAHUH CTYJICHTOB I10
OTIICTBLHBIM pa3ziesiaM U TeMaM IPOrPaMMBbl.

Ilpakmuueckue 3auamusi OOANCHBI omeeuamv  00UeOUOAKMULECKUM
mpeboBaAHUSM.

- HAy4HOCTB;

- JIOCTYITHOCTH;

- EIUHCTBO (POPMBI B COACPIKAHNS;

- oOecrieueHue 0OpaTHOM CBSI3M;

- poOIEMHOCTb;

- ydeT 0COOCHHOCTEH CTyJIEHYECKOW TPYMIbI U UX MPodecCHoHaTbHOM
HaIPaBJICHHOCTH;

- COUeTaHWE C JICKIIMOHHBIMH 3aHATHUSIMH U CAMOCTOSITCIIBHON PabOTOM
CTYJICHTOB.
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TemaTuKa U coaep:KaHue

Paznen 1. IlianupoBaHue, OpraHu3anusi H KOHTPOJHPOBAHHE
NAeATEJHLHOCTH COTPYAHMKOB U TMOTpeOHOCTell Ciay:kObl NUTaHUS B
MaTepHAJIbHBIX pecypcax v mepcoHase

M/IK 02.01 Opranuzanusi ¥ KOHTPOJIb TeKylleil 1esiTeJIbHOCTH COTPYAHUKOB
CJIYKObI MUTAHUSA

Ilpakmuueckue 3auamus

Tema 1.2. OcoOeHHOCTM TOATOTOBKM M TEXHOJOTUW OpraHU3aluu
0OCITy>KMBaHUS B OPraHU3ALUSIX CIY>KOBI MTUTAHMUS.
Conepxanue: Wnentuduxainus MartepuaibHBIX PECYpCOB M OOOpYAOBaHUS MJis
oOecrieueHust paboThI ciTy:k0bl muTaHus. [loAroToBKa pa3IMUHbBIX BUJIOB MEHIO JJIs
NpEeOCTaBICHUS YCIyr CiIy»KObl mnutanus. OrmnpeneneHre MNOTpeOHOCTE B
MaTepUaNIbHBIX pecypcax CiyObl mnuTaHus. OpraHuzanus W IOATOTOBKA
NpEeANpUsATUS OOIECTBEHHOTO MUTaHUS K 00CTYKMBaHUIO rocTeil. OpraHuzanus u
MOATOTOBKA Tpollecca OOCTY>KUBAaHUS B OPTaHU3ALMAX CIY>KObl THTaHMUS.
OBnajgeHue mnpueMaMH MoJaud OJI0Jl Pa3IMUYHBIMM CTHUISIMA M METOJaMH.
OBnajgeHue mpuUeMaMH TMOJa4d HAMUTKOB PAa3IUYHBIMU CTWISMH W METOJaMHU.
CocraBiieHUE HOPMATUBHBIX U TEXHUYECKUX JOKYMEHTOB CIIYKObI TUTaHUS.

Ilpakmuueckue 3anamusi, B T.4. IPAKTHYECKAS MOAT0TOBKA

[IpakTueckue 3aHsATHS Ha 0a3e TOCTHHHIIBI-TIAapTHEpa Ha Temy: "OcoOeHHOCTH
MOATOTOBKM M TEXHOJOTUH OpraHu3alui OOCIy)XHBaHUS B CIy>KO€ NUTaHUS
TOCTUHHUIIGI"

MIAK 02.02 MHWuocrpanHblii s3bIK B cdepe mnpodeccuoHANBHOM
KOMMYHHUKAIIUM JJIS CJIYKObI M TAHMS

Ilpakmuueckue 3anamus.

Tema 1.3. Opranuzanusi A€STENbHOCTH COTPYIHUKOB CIIYKObl MUTAHUS
TOCTHHUYHOT'O KOMITJIeKca (Ha aHTJIMHACKOM SI3bIKE)

Conepxxanue: OpraHuzanus TUTaHUS TOCTEM. BBenenune sexkcukwu,
3aKpericHre B ynpaxHeHusx Urenue u nmepeBoj tekcta “The F&B in the Hotel”.
Bonpocel 1 OTBETHI MO COAEPHKAHHUIO TEKCTA. Pa3BUTHE HABBIKOB YCTHOM PEUH.
BrinonHeHue yrnpaxxHEHHU ¢ KCII0JIb30BaHUEM JIEKCUKU. COCTaBIeHUE AUATOTOB.
Bcerpeua, oOcnykuBaHue roctell U npoiane. BreneHue u 3akperieHue JeKCUKH.
Urenne u mepeBoj Tekcra “Hotel Restaurant”. BeimosHeHHe yHpakKHCHHH s
3aKpeIUIeHUs JIEKCUKU. Pa3zBuThe HaBBIKOB yCTHOM peun. COCTaBI€HUE TUAJIOTOB
IIpU 3aKa3€ CTOJIOB U MEPOIPUITHI B pectopaHe oreis. [IpakTrka yCTHOM peun.
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I[I/IaJ'IOFI/I MCKAY COTPYAHUKAMU O CIIYUUBIINXCS COOBITHSIX BO BpEM:A CMCHBI

Pa3nen 2. Opranusanus, ocyuiecTBjieHre U KOHTPOJIUPOBaHME CIeNMATbHBIX
BHAOB YCJYI, CTWIeii H MeTOA0B OOCHYKMBAHHUSI CJIY:KObl TNHUTAHUSA
FOCTUHUYHOTO MNPeANPUATHS IS NOJJepKaHusl TpedyeMoro ypoOBHHA
KayecTBa 00CIyKMBAHUS

M/K.02.01 Opranu3anusi ¥ KOHTPOJIb TEKYIIEeH AeATeJJbHOCTH COTPYIHUKOB
CJIYKObI MUTAHUS

Ilpakmuueckue 3anamus.

Tema 2.1. CniennanbsHblie BUABI YCIYT U (POPMBI 00CITYKMBAHUS

Copnepxanue: IlonroroBka um TEXHOJOTUsA OOCIYXKMBaHUS KOH(pEpEHIUH,
CeMUHapoB, coBenlanuili. [loAroToBka W opraHu3aius OOCITYKUBaHUS CIY>KOBI
pym — cepBuc. lloaroroBka u opranuszanusi oOCITyKMBaHUSl IIBEACKOIO CTOJIA.
[TonroroBka W opraHu3anus OOCTYXKMBaHUS TOCTe Ha BBICIIEM YpOBHE.
[TonroroBka u opranu3anus o0CIyXKUBaHUs OPHUIIMATHEHBIX TpreMoB. [loaroroska
W opraHuzaius oOciyxuBaHus HeobunHuanbHeiXx OaHkeToB. IlonroroBka u
opraHu3zaius 00CIyKMBaHUS KOMOUHUPOBAHHBIX MTPUEMOB U OAHKETOB, TOPKECTB
[logroToBka u opraHu3aiusi OOCTY)KHMBAHHUS TOPKECTB W TEMATHYECKUX
MEPOIPHUSITUH.

Ilpakmuueckue 3anamus, B T.4. IPAKTHYECKAs MOATOTOBKA
[Tocemenne MexayHaponHoit BeicTaBku PIR EXpO (pectopaH, KyxHS W JIp.),
BBINIOJIHEHUE WHMBUIyAJIbHBIX 3aJJaHUH, 3aIUTA.

Ilpakmuueckue 3anamus.
Tema 2.2. KoHTpOJIb U KQYECTBO MPEAOCTABICHUS YCIYT MTOTPEOUTESIM.

Conepxxanue: Pa3paboTka cTaHIapTOB OOCIYXMBAaHUS B OPTaHHU3AIUSX
cyk0bl TUTaHus. Pa3zpaboTaTh W TOATOTOBUTH KPUTEPHUHM OIEHKH KadecTBa
0OCTy>KUBaHUS TIOJIPA3EICHUN CITy>KObI TUTaHUS

MK 02.02 UnocTpaHHbIi s3bIK B cepe MpodeccCHOHATBHO KOMMYHUKAIIUA
ISl CJIYKObI MATAHUSA

Ilpakmuueckue 3anamus.
Tema 2.3. Opranuzanuss U TEXHOJOTHS pabOTBHl CIY>KObl MpuemMa u
pa3MellIeHUsl C TOCTSIMU Ha aHTJIUHCKOM SI3bIKE
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Copnepxxanne: Opranuzanus Ipuéma, perucTpanuu rocrted. Beenenue
JIEKCUKH, 3aKperyieHue B ynpaxHeHusx. Urenue u nepeBon tekcra ‘“The Front
Desk of the Hotel”. Bompocsl u OTBEeTHl IO COJepKaHUIO TekcTa. Pa3zputue
HABBIKOB YCTHOW peuM. BhINONHEHHE yIpaKHEHWM C MCIOJIb30BAHMEM JIEKCHKHU.
Cocrasnenue auanoros. Pazmenienue rocteil (penocTaBieHne HOMEPOB).
BBeneHne u 3akperuieHue JEKCUKH. BBIOIIHEHNE yIpaKHEHUN I 3aKPEIUICHUS
Jexkcuku. Pa3BuTue HaBBIKOB YCTHOM peur. CocTaBieHUE IUATIOrOB y CTOWKH
pecenmmonucTta. [Ipaktnka ycTtHON peuun. [(uamornm Mexay COTpyOHUKAaMU O
CIIYYMBIINXCSI COOBITHSIX BO BPEMSI CMEHBI.

TemaTuka u coxep;kaHue CaMOCTOSATEIbHOU PadoThI.

CamocTtosTenbHass paboTa 0OO0y4arolmIMXcs IOJpa3yMeBAaeT IOJyuYEHUE MU
3aKpEIUICHHE NPOrpaMMbl 1O TPONWJIEHHBIM TE€MaM caMoCToATeNbHO. [Ipu
BBIMIOJITHEHUHM CaMOCTOSITEIbHOM pPAa0OThl CTYJAEHTaM CIEAYeT BOCIIOIb30BAThCS
OCHOBHOM U JOTIOJHUTENBHOU JIUTEPATYPOU U OCYIIECTBUTH NOUCK MH(POpMALUHU B
CETU UHTEPHET.

[IpaBunpHas oOpraHu3alMsl CaMOCTOSATEIbHBIX YYE€OHBIX 3aHATHH, HX
CUCTEMATUYHOCTD, LIEIeCO00pa3HOe MIIaHUPOBAHUE PAb0YEro BPEMEHU MO3BOJIAET
CTYJ€HTaM pa3BUBaTh YMEHHUS W HAaBbIKW B YCBOEGHUUM U CHUCTEMaTU3ALUU
npuoOpeTaeMbIX 3HaHUM W yMEHUH, oOecrnedynBaThb BBICOKMH  YPOBEHb
yCIEBAEMOCTH B  Mepuo  OO0ydYyeHHUs, TOJYYUTh HABBIKM  IOBBIIICHUS
po(eCCHOHAILHOTO YPOBHS.

CamocrosiTeqibHasi paboTa CTPOUTCS U3 CIETYIONINX BUIOB PAOOTHI:

- U3Y4YEHHUE CTYJEHTAMHU TEOPETUYECKOIO MaTepuaa, MOArOTOBKA K JIEKLIMIM;
- M3Y4YEHUE CTYIEHTaMH TEOPETHYECKOr0 MaTepHalia Mo MaTepuajaMm Kypca
JUTsl pabOThI HA IPAKTUYECKUX 3aHATHUSX;

- nonbop u  wu3ydyenwe Jswurepatypel B ObC g BBINOJHEHUS
VHIMBHUIYaJIbHOTO 33JaHMsI [0 COCTaBJICHUIO pedepara;

— BBIIIOJIHEHHE JIOMAIHUX 33J@aHUA MO TEME NPaKTUYECKOrO 3aHATUS IS
TEKYILEro KOHTPOJIS;

— HaInMcaHue JOKIJIAI0B, COOOIIEHHH MO KypCy;

- COCTABJICHHE KOHCIIEKTA.

TemaTuka u comep:kaHue CaMOCTOATEIbHOM PadOTHI

Paznen 1. IlinanupoBaHue, OpraHm3anusi HW KOHTPOJHMPOBAHUE
NeSITeJIbHOCTH COTPYAHHKOB M TMOTpPeOHOCTeill Ciay:k0bl NHWTAHUA B
MaTepHaJbHbIX pecypcax U nmepcoHaJie.
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CamocrosrTenbHasa padora mo M/IK.02.01 Opranusauuss 1 KOHTPOJIb
TeKyllel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObl MUTAHMS.

Conepxxanue: CocTaBieHre TpeOOBaHUN K OOCIIYy>KHBAIOIIEMY NEPCOHATY
KyXHH pecTopaHna oteiia. CocTaBiaeHHE alropurMa padboThl ¢ TOCTEM IO TEIEPOHY.
CocraBneHue aiaropuTMa TOBEACHUS B KOH(UIMKTHBIX  CUTyalUsiX C
notpedutensimu. CoctaBiaeHue 3cce 00 OpraHu3alru CIy>KObl MUTAHUS .

CamocrosTensHas padora no M/IK 02.02 MnocTpaHHblii S3bIK B cdepe
npodeccuoHAIbHOI KOMMYHUKAIMHU JJIS CJIY:KObI MUTAHUS.

Conepxanue: CocTaBiaeHue airopurma padoTsl ¢ TocTeM 1o Tenedony (Ha
aHrIMiCcKOM  s3bIke). CocTaBieHUE anropuTMa MOBEIECHHUS B KOH(IUKTHBIX
CUTyalllsIX C TOTpeOuTensiMu (Ha aHriauiickoM si3bike). CocTaBieHue scce 00
OpraHM3alMy CIyKObl MUTaHUS (Ha AHTJIMICKOM $I3BIKE).

Pasznen 2. Opranusanusi, OCyliecTBJIeHHEe H KOHTPOJIMPOBAaHHE CIIEHHAJIbHBIX
BHAOB YCJYI, CTWJIedi H MeTOA0B OOCJHYKMBAHHUSL CJIY:KObI TNHUTAHUSA
FOCTHHUYHOIO MNPEANPUATHS I NOJAEpKAHUS TpedyemMoro ypoOBHHA
Ka4yecTBa 00CIyKMBAHUS

CamocrostenbHas padora mo M/IK.02.01 Opranusanusi 1 KOHTPOJIb
TeKyllel 1esiTeJIbHOCTH COTPYIHUKOB CJIY:KObI MUTAHMS.

Conepxanue: 3anonHeHne n obpaboTKka 3aaBoK M bnaHkoB. CocTaBneHune
TEKCTOB Ha PYCCKOM s3bIKE Il OOIIeHusT 1o TeiaedoHy C KIMEHTaMHU.
CocraBnenue airopurMa 00CIy>)KMBaHUE TOCTEH B CiIyk0e pyMm-cepBuC. Brimrcka
CYETOB, BHECEHHWE M3MEHEHUN B CYET, MPOU3BOJCTBO PACUYETOB C KIMUEHTOM.
OdopmiieHre TPENPOBOIUTEIHPHOW BEIOMOCTH JUIsl CIAa4d BBIPYYKH B OaHK.
Onpenenenve MOMIMHHOCTH W TUIATEKHOCTH OyMa)KHBIX JICHEXKHBIX 3HAKOB.
OdopMmieHre OTYETHBIX JIOKYMEHTOB IO pacueTy ¢ BIaJeIbllaMH TIJIATEKHBIX
JIOKYMEHTOB

CamocrositesibHass padora mo MK 02.02 MHocTpaHHbIii fA3BIK B
chepe npodeccnoHANTBLHOM KOMMYHUKANMH VISl CIYKObI MUTAHUS

Conepxanue: CocTaBlieHME TEKCTOB Ha MHOCTPAHHOM SI3BIKE IS
obmienust mo TenedoHy ¢ kiaueHtamu. COCTaBICHHE aNrOpuUTMa OOCITYKHUBaHUE
TOCTEeH B CITy’k0€ pyM-CepBuC.
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2. AndopmanuonHoe odecrnieyeHue 00ydeHusI.
Ilepeyenbr pexoMeHAyeMbIX Y4eOHbIX uU3AaHuii, HWHTepHeT-pecypcos,

JAONMOJIHUTEJIbHOW U OCHOBHOM JIMTEPATYPbI.
1. OcHoBHas1 IUTEpaTypa:

1. AHTIMiACKUH SI3BIK A1 UHIYCTPUU TOCTEIIPUUMCTBA: YueOHoe rmocodue / Mmumiena K.
B., Morunosa E. H., Temskopa B. B. - M.: Ansdpa-M, HULl MTH®PA-M, 2021. - 256 c.:
60x90 1/16  (Ilepemnér) ISBN  978-5-98281-409-8 - Pexum  nocryna:
http://znanium.com/catalog/product/473487

2. AHIIIMIACKUH SI3bIK NI MHIYCTPUU TOCTENpUUMCTBA : yueO. mocodbue / K.B. KabaHosa,
E.H. MotunoBa, B.B. TemskoBa. — 2-¢ u3j., nepepad. u gon. — M. : MTHOPA-M, 2018.
— 203 c. — (Cpennee npodeccuoHanbHOe obOpasoBaHHe). —
www.dx.doi.org/10.12737/textbook _5a9e593b437e42.26494231. - Pexum pocryrma:
http://znanium.com/catalog/product/947559

3. Toctuamunoe aeno : ciaoBaps / H.C. Mopo3osa, M.A. Mopo3os, T.W. 3BopbikuHa [1 1p.]
; IOJl pell. I-pa 3KoH. Hayk, npod. H.C. Mopo3zoBoii. — Mocksa : UH®PA-M, 2020. —
247 ¢. — (bubmmoreka cnoBapeit UHOPA-M). - ISBN 978-5-16-014764-2. - Tekcr :
anexktpounsiid. - URL: https://znanium.com/catalog/product/1003173

4. Tpumxo, H. U. F'octuauHOE X0351#icTBO : yuebHoe nocodue / H. M. I'pumiko. - MuHCK :
PUIIO, 2021. - 249 c. - ISBN 978-985-7234-98-1. - Tekcr : snextponHsiif. - URL:
https://znanium.com/catalog/product/1854173

5. Kyuep, JI.C. Odunmanr-6apmen : yue6. mocooue / JI.C. Kyuep, JL.M. Illkyparosa. -
PocroB u/] : ®ennxc, 2017. — 540 c. - (Cpennee npodeccronanbHoe 00pa3oBaHue). -
ISBN 978-5-222-27707-2. - Tekcr : AICKTPOHHBIH. - URL.:
https://znanium.com/catalog/product/977285

6. MoxaeBa, H. I'. MHIycTpusS TOCTENPUUMCTBA: TPAKTHKYM : yueb. mocodue /
H.I'. Moxaesa, M.B. Kammeuko. — Mocksa : ®OPYM : UHOPA-M, 2019. — 120
c. — (Cpennee npodeccuonanbHoe odpazoBanue). - ISBN 978-5-00091-567-7. - Tekcr :
anektpouHbii. - URL: https://znanium.com/catalog/product/961505

7. Moxaesa, H. I'. 'octunnynslit ceppuc : yueOnuk / H.I'. MoxaeBa, I'.B. Peibauex. — 2-¢
u3 ., uctp. — Mocksa : UHOPA-M, 2021. — 242 c. + Jlon. MmaTepuaibl [ DIEKTPOHHBIHA
pecypc]. — (Cpeanee npodeccronanbHoe odpaszoBanue). — DOI 10.12737/1041498. -
ISBN 978-5-16-015561-6. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1668958

2. Jlono/THUTeIbHAS JTUTEpaTypa:

1. Beictpos, C. A. Opranu3zaiys roCTHHUYHOTO Jena : yueoHoe mocobue / C.A. beicTpoB. —
Mocksa : ®OPYM : UHOPA-M, 2022. — 432 c¢. — (Bwicmee obpazoBanue: bakanaspuar). -
ISBN 978-5-00091-514-1. - Teker : AIIEKTPOHHBII. - URL:
https://znanium.com/catalog/product/1856700

2. Ixym, T. A. Opraau3aiist TOCTHHUYHOTO X03sHCTBa : yueOHoe mocodue / T. A. Jlxym, H.
N. Jleancosa. - Mocksa : Maructp : MHOPA-M, 2019. - 400 c. - ISBN 978-5-9776-0176-4. -
Tekcr : anextponHsiit. - URL: https://znanium.com/catalog/product/1023717

3. TexHomorus W opraHm3anus TOCTUHUYHBIX ycnyr : yueOnuk / JI. H. CemepkoBa, B. A.
bensxosa, T. U. Illepcroburosa, C. B. JlareiHoBa. — Mocksa : UHOPA-M, 2019. — 320 ¢c. —
(Beicmiee obOpazoBanme: bakanaBpuart). - ISBN 978-5-16-010163-7. - TekcT : 3JIeKTpOHHBIN. -
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http://znanium.com/catalog/product/947559

PIYTUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUUCKUV TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»
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URL.: https://znanium.com/catalog/product/1023718

3.2J1eKTPpOHHBIE U31aHUA (3JIEKTPOHHBIE PeCypPChl):

NS

http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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