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1. [IpakTH4yeckne 3aHATHUS, 3aHATHS B opMe NPAKTHYECKOI
MOAT0TOBKH

[TpakTrueckue GOpMbI 3aHATHIA — 3TO TaKue (HOPMBI OPTAaHU3AIUN YISOHOTO
mpoiecca, KOTOpBIE  CIIOCOOCTBYIOT — pa3HOOOpa3sHOMY  (MHIUBHIYaJIBHOMY,
IPYIIIOBOMY, KOJUICKTUBHOMY) M3YyYCHHIO TIOCTABJIICHHBIX BOIPOCOB W IIPOOJIEM,
aKTUBHOMY B3aMMOJICHCTBHIO 00ydaeMbIX W IIpernojaBaTefis, *KUBOMY OOMEHY
MHEHHUSIMHU MEXIy HUMH, HAIlEJIEHHOMY Ha BBIPAOOTKY INMPaBHJIBHOTO NMOHUMAaHUS
COJIep KaHUsI U3y4aeMOM TEMBI.

IIposedenue npaxmuueckux 3aHamutl n0360Jsem peaiu308ams ciedyioujue
oudaxkmudeckue yeau u 3a0ayi.

1)  onTHMaabHO CcoYeTaTh JICKIMOHHBIC 3aHATHS C CHUCTEMATHYCCKOM
CaMOCTOSATENILHON  y4eOHO-TTO3HABATEIIBHON  JICSITEIBHOCTBIO  CTYACHTOB, UX
TEOPETHUYECKYIO MMOJTOTOBKY C IPAKTUICCKOM;

2)  pa3BWBaTh YMCHHS, HABBIKH YMCTBCHHOW pabOThI, TBOPUYECKOIO
MBIIIJICHUS, YMEHHS HCIOJIh30BAaTh TEOPETUUYCCKAE 3HAHWSA IS PCIICHUS
MPaKTHYECKUX 3a]1a4;

3)  ¢opmupoBaTh YMEHHE HCIOJB30BaTh CIPABOYHYIO, IPABOBYIO,
HOPMaTUBHYIO JOKYMEHTAIIMIO U CIIEIUAIILHYIO JIUTEPaTypy;

4)  ¢opmupoBaTh y  CTYAEHTOB  HHTEPEC  HCCJICIOBATCIBCKOM
JeSTeIIbHOCTH;

5)  OCyWmEeCTBIATh AMArHOCTUKY W KOHTPOJb 3HAHUH CTYJACHTOB II0
OTIICTBLHBIM pa3ziesiaM U TeMaM IPOrPaMMBbl.

Ilpakxmuueckue 3auamusi OOANCHVI omeeuamv  00UEOUOAKMULECKUM
mpeboBaAHUSIM.

- HAyYHOCTB;

- JOCTYITHOCTD;

- CIMHCTBO (POPMBI B COACPIKAHUS;

- oOecrieueHue 0OpaTHOM CBSI3M;

- pOOIEMHOCTb;

- ydeT 0COOCHHOCTEH CTyJIEHYECKOW TPYMIbI U UX MPodecCHoHaTbHOM
HaIPaBJICHHOCTH;

- COUETaHUE C JICKIIMOHHBIMH 3aHSATUSMU U CAMOCTOSITEIIbHON PabOTOM
CTYJICHTOB.

TemaTuka u cogepxanue

Pasnen 1. Opranm3anusi 1 TeXHOJIOTMSA PadoThl CJay:KObl nmpuemMa M
pa3MeleHus.
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MK 01.01 Opranu3auus 1 KOHTPOJIb TeKYIIeH JeATeJJbHOCTH COTPYIHUKOB
CJIYKObI IPUEMAa U pa3MeleHu s
Ilpakmuueckue 3anamus, B T.4. IPAKTHYECKAA MOAT0OTOBKA

Tema 1.2. Opranuzanus U TEXHOJOTHUS pabOTHl CIYXKOBl TMpueMa u
pa3MeneHus ¢ rOCTIMHU

Conepxxkanue: mnoceleHne MexXIyHapOJHOM TypUCTUYECKOM BBICTaBKU
MITT, BeImoHEeHNE KEMCOBBIX 3aJaHUM, 3aIIUTAa.

Ilpakmuueckue 3anamus.

CopeprkaHue: pelleHHe CUTYallMOHHBIX 33/Jad [0 MpOoOJIEeMAaTHKE JIEKIUU:
«Opranuzanysi M TEXHOJOTMs padOoThl CHyKObl IpHeMa U pa3MELICHUs C
TOCTAMIY.

Ilpakmuueckue 3anamus.

Tema 1.3. TexHonorus B3aMMOAEHCTBHsI COTPYJHUKOB CIYXObl NpuemMa u
pa3sMeLIeHus ¢ TOCTAMH.

CopepxaHue: pelleHne CUTYallMOHHBIX 337a4 IO MpOOJIEMATHKE JIEKIUH:
«TexHonorust B3aMMOJIEUCTBUSI COTPYJIHUKOB CIIYKObl MpHUEMa U pa3MEIIEHUsl ¢
TOCTSIMI)

MAK 01.02 MHuocrpanubli s3bIK B cdepe mnpodeccuoHANBHOM
KOMMYHMKALUH VISl CJIY’KObI IpHEMa M pa3MelleHust
Ilpakmuueckue 3anamus.

Tema 1.3. Opranmzanus U TEXHOJOTHUS pabOThl CIOYKObl TpueMa Hu
pa3MeleHus ¢ TOCTAMU Ha aHTJIMHCKOM SI3BIKE

Conepxanue: OpraHuzanus npuéma, peructpauun rocteid. BpeneHue
JICKCUKH, 3aKperuieHne B ymnpakHeHusix. Urtenwe m mepeBoj Tekcrta “The Front
Desk of the Hotel”. Bompocsl u OTBETBI MO colepKaHUIO TekcTa. Pa3Butue
HAaBBbIKOB YCTHOM peyu. BhINOJIHEHNE YNPa)KHEHUNW C UCIIOJIb30BAHUEM JICKCUKHU.
CocraBnenue auanoros. Pazmenienue rocreit (mpeaocTaBieHe HOMEPOB).
Beenenue u 3akperuieHue JIEKCUKU. BBITOTHEHNE yIpaXHEHUN I 3aKpEIUICHUA
JneKkcukH. Pa3BuThe HaBBIKOB yCTHOM peun. COCTaBIIEHHE AUAJIOrOB Yy CTOWMKH
pecenmmonucTta. IIpaktnka yctHOM peun. Jluanorn Mexnay COTpyAHUKaAMHU O
CIIyYHBILIUXCS COOBITUSIX BO BPEMsI CMEHBI.

Pazgen 2. TexHosoruss B3aMMOJEHCTBUSI COTPYAHMKOB C TOCTSAMH TNIpH
npueMe, perucTpauum, pa3MelieHUH U BBIITUCKH.

MIK 01.01 Oprasam3anuss ¥ KOHTPOJIb TeKylleill IesiTeJIbHOCTH
COTPYAHUKOB CJIYKObI IPUEMa U pa3MelleHust
Ilpakmuueckue 3anamus.

Tema 2.1. TexHonoruueckui IUKI OOCHyKUBaHUS rocted. [lpuem wu

pa3MelIeHuE roCTeMN.
Conepxanue: IlpodeccuonanpbHas aBTOMATU3UpPOBaHHAS MporpamMma:
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onmucanue W HasHadeHue monyns Front Office. Ilocenenue roctss mo OpoHw,
3anonHeHue mnpodaitna rocta. IloceneHune TOCTS OT CTOMKH, 3allOJIHEHUE
pErucTpaliMOHHON KapTO4yKu roctsd. Pabora ¢ npodailiiom rocreii: KOppeKTUPOBKa
Y BHECEHME U3MEHEHUH B JIMUHbIE JaHHBIE rocTs. Pabora ¢ npodailiiom koMnaHui,
areHTCTB, TIpPYII: KOPPEKTHMPOBKA M BHECeHUE U3MEHEeHUuH. (OCOOEHHOCTH
noceyieHuss rocreil ot rpynnbl.  OCOOEHHOCTH  IMOCENEHUS  KOJUIEKTHBA.
IIepecenenne rocta m3 Homepa. Iloacemenue k roctio B HOMep. KommuiekcHoe
3aganue mo moayiro Front Office.

Ilpakmuueckue 3anamus.

Tema 2.2. JlokyMeHTanus ciry>k0bl IpreMa U pa3MeIECHuUs.

Copnepxanue: IIpodeccuoHanbHas aBTOMAaTH3MPOBaHHAs IpPOrpamma.
3anonHeHue ~ OJAHKOB,  PErHCTPAllMOHHBIX  (GopM,  3asBOK,  IHCEM.
[TpodeccuonanpHas aBTOMaTH3MpoBaHHas mporpamma. CocTaBi€HHE 3asiBOK B
TEXHUYECKUN OT/EN TOCTUHUIIBI (Ha pEeMOHTE/HE ciaeTcsi Homep). Buabl u Gpopmbl
JOKYMEHTAllUU B JEATEIbHOCTU CIY>KOBI MpUeMa U pa3MEILIEHUsI B 3aBUCUMOCTH
OT YpOBHSI aBTOMAaTH3allM1 TOCTUHHULIBI.

Tewma 2.3. Odopmiienne Bbie3/1a TOCTS U MPOIIEypa €0 BHIMUCKU

Copnepxanue: IlpodeccnonanbHas aBTOMATU3UpPOBaHHAs Iporpamma.
Pabota co cyeToM TOCTS: HA4YUCIEHHE, pa3leJieHue, CKUJIKAa M TEepPEHOC
HauucieHus. Paznenenue cuera rocts Ha (oMo, BHECEHHE KOPPEKTUPOBKH B CUET
roctd. PaboTa co cueramu rocteil. Omiara yciyr. Boinncka rocrs.

MAK 01.02 MHuHocrpanubli s3bIK B cdepe mnpodeccMoHANBHOM
KOMMYHHMKAIMH JJIfl CJIY:KObI PHEMAa M pa3MelleHust
Ilpakmuueckue 3anamus.

Tewma 2.1. OcoGeHHOCTH pabOTHI C TOCTSMHU.

Conepxanue: Kareropun rocreil. Ilopsgoxk BcTpeud, TmpueMa, U
perucTpalMd W pa3MeIleHHs TOCTed, TIpynn, KOPHOPaTUBHBIX TOCTEH,
WHOCTPAaHHBIX TIpakJaH. JleMoHcTpanuss W Ha3HaueHue Homepa. [locenenue B
HoMmep. Ocobennoctu o6cmyxuBanus VIP-rocreit. OcobeHHOCTH pabOTHI €
noctossHHbIMU U VIP roctsimu. Kommumentst VIP roctam. [IpaBuna perucrpanuu
MHOCTPAaHHBIX TocTell. Buapl u kareropuu Bu3. I1oHATHE MUTPALIMOHHON KapTHI.

Ilpakmuueckue 3anamus.
Tema 2.2. Opranuzanusi B3aUMOJCUCTBUS COTPYAHHKOB C TOCTSIMH MpHU
IpUEME, PETUCTPALIMH, PA3MEILIEHNN U BBITUCKH HA aHIJIMMCKOM SI3BIKE.
Conepxanue: IIpon3BOaUTE pacyeThl C TOCTSIMU, OPraHU30BbIBATh OTHE3/ U
IPOBOJIBI TOCTEH. Pacno3HaBaHue U pelieHne CI0KHBIX U IPOOJIIEMHBIX CUTYaIUui
B Pa3JMYHBIX KOHTEKCTaX.
Pazngen 3. Ctangapthl 00C/Iy:KUBAHHUS TOCTEl B Mpoiecce TeXHOJIOTHYECKOro
HHMKJIA
MAK 01.01 Oprasu3anusi M KOHTPOJIb TeKylled JAesiTeJIbHOCTH
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COTPYHHMKOB CJIY:KObI IPUEMAa U pa3MeleHus
Ilpakmuueckue 3anamus.

Tema 3.1. BzaumonelictBue cimykObl mpueMa W pa3MelIeHUs C APYTUMH
CIIy’KOaMU TOCTUHUIIBI.

Conepxxanue: IIpodeccuonanbHass aBTOMATU3UPOBaHHAs  MpOrpaMma.
Cocrasnenue rpaduka 3arpy3ku otens. [IpodeccronanbHas aBTOMaTU3UPOBAHHAS
nporpamma. CocrtaBieHue rpaduka 3aHATOCTH HOMEpHOro (oHAa, ITaxMarka
OTeJsl.

Ilpakmuueckue 3anamus.

Tewma 3.2. Opranuzanusi HOYHOTO ayIUTa.
Conepxanue: [IpodeccunonanbHas aBTOMATU3WPOBAaHHAS IporpaMma.
BrlnonHeHre HOYHOTO aynuTa. PeneHue cUTyallmoOHHBIX 3a7a4 Mo MpobjieMaTuke
JICKIIUH.
Ilpakmuueckue 3anamus, B T.4. NPAKTUYECKAS MOJATOTOBKA.
CopnepxkaHue: BBIE3JHOE 3aHATHE Ha 0a3e TOCTUHHUIIBI-TIAPTHEpA HAa TEMY:
"Opranu3zanusi 1 KOHTPOJIb TEKYIICH ASSITEIIBHOCTH COTPYAHUKOB CIY>KOBI MpreMa
Y pa3MellIeHus B TOCTUHULIE 5 3Be31"

MAK 01.02 MHuocrpanHblii s3bIk B cdepe mnpodecCHOHATILHOM
KOMMYHHMKAIUH JJIfl CJIY:KObI PHEMAa M pa3MelleHust
Ilpakmuueckue 3anamus.
Tema 3.1. CtarmapTsl 00CITy>)KMBaHHS TOCTEH B MPOLIECCE TEXHOIOTUIECKOTO
LMKJIa HA QHTJIMACKOM S3BIKE.
Conepxxanne: TexXHONOrMYECKMH LUK TOCTHHHYHOIO NPEANPUSATHS
N3yuyenue ctanaapToB JJisi OOCITYKUBAHUS TOCTEH.

TemaTuka u comep:kaHue CaMOCTOSATEJIbHOH PadoThI.

CamocrosiTenbHas paboTa OOy4aroIMXCS MOAPA3yMEBAeT TMOJIy4YeHUE U
3aKpemieHHe NporpaMMbl MO NPOMUIEHHBIM TeMaM camocTosTenbHo. [lpu
BBIMIOJITHEHUH CaMOCTOSITEIbHON pPAa0OThl CTYIAEHTaM CIEAYyeT BOCIOIb30BaThCs
OCHOBHOM Y JIOTIOJTHUTEIHHOU TUTEPATYPOU U OCYIIECTBUThH MTOUCK WH(OpMAIUH B
CETH UHTEPHET.

[IpaBuibHass opraHu3aiusi CaMOCTOSATENbHBIX YUE€OHBIX 3aHATHH, UX
CHUCTEMaTUYHOCTb, 1IETIECO00pa3HOE MIaHUPOBAaHUE Pab0UYero BPEMEHH MO3BOJISIET
CTYJ€HTaM pa3BUBaTh YMEHUS W HABbIKU B YCBOEGHUUM M CHUCTEMATU3ALMH
npuoOpeTaeMbIX 3HaHUM W yMEHUH, oOecrneuyuBaTh BBICOKUA  YPOBEHBb
yCIEBAEMOCTH B  Mepuoj OO0ydyeHHUs, TOJYYUTh HABBIKM  IOBBIIICHUS
po(eCcCUOHATIEHOTO YPOBHS.
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CamocrosiTesibHasi paboTa CTPOUTCS U3 CIAETYIONINX BUIOB PAOOTHI:

— U3Y4YEHHUE CTYJECHTAMHU TEOPETUYECKOr0 MaTepuaa, MoAroTOBKa K JIEKIIHIM;
— U3y4YeHHUE CTYJIEHTaMUd TEOPETHUECKOro MaTepHalia Mo MaTepualiaM Kypca
JUTsl pabOTHI HA IPAKTUIECKUX 3aHATHAX;

— nmogoop u  u3yueHue gutepaTrypel B OBC s BBINOJHEHHS
WHMBUyaJIbHOTO 3a/IaHUs 110 COCTABIICHUIO pedepara;

— BBITIOJIHEHUE JIOMAlTHUX 3aJaHui MO0 TEeME MPAKTUYECKOTO 3aHSATUS st
TEKYILIEro KOHTPOJIS;

— HaIlMCaHue JOKJIaI0B, COOOIIEHUH MO KypCy;

— COCTABJICHHE KOHCIIEKTA.

TemaTuka u coaep:kaHHe CAMOCTOSATEJIbHOI PadoThI
Pasgesa 1. Opranmsanusi U TEXHOJIOIHMsl PadOThbl CiayxKObl nmpueMa M
pa3MeLeHHus.

Camocrosrensnas padora no MK 01.01 Opranuszauus 1 KOHTPOJIb
TeKyuIeil 1esiTeJIbHOCTH COTPYAHUKOB CJIYKObI IpHeMa U pa3MelleHus.

Conepxanne: CocraBieHue TpeOOBaHUN K OOCTY>KMBAIOIIEMY NEPCOHATY
KAaCCOBBIX OMepariuii, mo4tsl U uHpopmaiuu, TenePonHon ciyxonl. CocTaBieHue
nepeydHst 000pyA0BaHUsl CIIYKObI TpremMa U pazmerieHusi. CocrtaBiieHrne aaropuTMa
pabotsl ¢ rocrem 1o TeiegoHy. CocTaBieHHE aJNropuTMa IOBEICHUS B
KOH(DJIMKTHBIX CUTyanusix ¢ notpedurensimu. CocraBiieHHe 3cce 00 OpraHu3auu
CITyOBbI TTpUEMA U pa3MEIICHHUS.

CamocrositesibHasi padora mo  MJIK 01.02 HMHocTpaHHbIii fA3BIK B
chepe nmnpodeccHOHAIBHO KOMMYHUKAIIMM JUISl CJOY:KObI mnipueMa W
pa3MeleHus.

Conepxanue: CocTaBieHUe alropuTMa paboThl ¢ TocTeM Mo TenedoHy (Ha
aHTIMiickoM s3bike). CoCTaBl€HHE alropuTMa TIOBEACHUS B KOHQIMKTHBIX
CUTYaLIUSIX C TOTPEOUTENSIMU (Ha AaHTJIUIICKOM SI3bIKE).

Paznen 2. TexHos10rusi B3aUMOACHCTBUS COTPYJAHHMKOB € TOCTAMH IPH
npueMe, perucTpauum, pa3MeleHu U BHINUCKH

CamocrositeabHaa padora mo M/IK 01.01 Opranmsauuss m KOHTPOJb
TeKyllel 1esiTeJIbHOCTH COTPYAHUKOB CJIY:KObI IPHeMa U pa3MelleHusl.

Conepxanue: 3amnonHeHre W 00paboTKa 3assBOK W OJaHKOB. 3arOJIHCHUE
pErHCTPAllMOHHON KapTO4YKu TOoCTsA. CocTaBieHUE TEKCTOB ISl OOIICHHS I10
TenedoHy C KIMCHTaMHU. 3aloJIHCHHWE OJIAHKOB [ WHOCTPAHHBIX TOCTEH B
NacrmopTHO — BU30BYH ciyxkOy. CocTaBieHHe alNropuTMa  IOCENICHUS,
nepecesyieHus] U TMOJACENeHus] rocteid. Brlmucka cueToB, BHECEHHWE W3MEHEHUH B
CYeT, MPOM3BOJICTBO pacdyeToB ¢ KIUEHTOM. COCTaBlieHHE ajJrOpUTMa BBIMUCKH
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rocred U3 roctuHuiibl. OdopmiieHre NpenpoBOAUTENHLHON BEIOMOCTH JJIsl CIA4H
BbIpyuku B OaHk. OmpeneneHue TMOUIMHHOCTA M IJIATEKHOCTH OYMasKHBIX
JEHEXKHBIX 3HaKoB. OdopmieHHe cueT — U3BEHICHHs MPHU OIUIaTe KPEAUTHON
kapToil. OdopMiieHHE OTYETHBIX JOKYMEHTOB IO pacyeTry C BiajelbliaMU
IJIATEXKHBIX IOKYMEHTOB.

CamocrositenbHas yueOHasi padora no M/IK 01.02 MHocTpaHHbIi A3BIK
B chepe mnpodeccmoHAIBLHO KOMMYHMKALMH JUIS CJOY:KObl mpueMa H
pa3MeleHHus.

Conepxanue: 3amnojiHEHHME W 00paboTka 3asBOK W OJIAHKOB. 3arojHEHUE
PETUCTPALIMOHHON KApTOUYKHU rocTA. COCTaBICHUE TEKCTOB HA AHTJIMMCKOM SA3bIKE
1. o0mIeHuss 1o TeleoHy C KIMEHTaMH. 3anoysiHeHUE OJaHKOB JJIA
MHOCTPaHHbBIX TOCTEN B NACLIOPTHO — BU30BYIO CITYkKOY.

Pazgen 3. Crangaptbl o00CHy:KHBaHUSI TOCTell B  Ipouecce
TEXHOJIOTMYEeCKOr0 IUKJIA

CamocrositeabHasa padora no MJIK 01.01 Opranusanusi ¥ KOHTPOJIb
TeKyllel 1esiTeJIbHOCTH COTPYIHUKOB CJIY:KObI IpHeMa M pa3MellleHUus

Conepxanue: Bollicka cueToB, BHECEHUE U3MEHEHUM B CUET, MPOU3BOJICTBO
pacueToB ¢ KIIMeHTOM. COCTaBJICHUE AJITOPUTMA BBITTUCKU TOCTEH U3 TOCTUHUIIBI.
CocTaBuTh aITOPUTM MPOBEICHUS] HOUHOTO ayIUTA.

CamocrositesibHast yueOHas padora no M/IK 01.02 MaocTpaHHblil A3bIK
B c(depe mnpodeccHOHAIBHO KOMMYHHMKAIMU JJIA CJIYKObI mnpueMa u
pa3MeleHus.

Conepxanue: CoCTaBIIEHHE AITOPUTMA BBITTUCKU TOCTEN U3 TOCTUHULIBI.

2. UndopmannoHHoe odecriedeHne 00yueHusl.
Ilepeuenb pexkomeHayeMbIX Y4yeOHbIX u3AaHuil, HWHTepHeT-pecypcos,
JAOIOJIHUTEJIbHOI U OCHOBHOM JIUTEPATYyPhlI.

2.1. OcHoBHas1 TUTEpaTypa:

1. AHIHICKUHN S3BIK JJI1 UHIYCTPUH TOCTEIPUUMCTBA: Y ueOHOe mocodue /
Nmumvnesa K. B., Motunosa E. H., Temskoa B. B. - M.: Anbda-M,
HUILL UH®PA-M, 2021. - 256 c.: 60x90 1/16 (ITeperuiér) ISBN 978-5-
98281-409-8 - Pexxum JOCTyTIA!
http://znanium.com/catalog/product/473487

2. AHIIMACKHNA S3BIK JJII WHIYCTPHH TOCTEPUHUMCTBA : y4eO. mocooue /
K.B. Kab6anoga, E.H. MoTtunoBa, B.B. TemsikoBa. — 2-¢ u3j., nepepad. u
amon. — M. : HHOPA-M, 2018. — 203 c¢. — (Cpennee



http://znanium.com/catalog/product/473487
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npodeccuoHalIbHOE oOpa3zoBaHue). —

www.dx.doi.org/10.12737/textbook 5a9e593b437e42.26494231. -
Pexxum moctyna: http://znanium.com/catalog/product/947559

3. T'octuamunoe geno : cioBaps / H.C. MoposoBa, M.A. Mopo3zos, T.H.
3BOpBIKMHA [H Ap.] ; TOA pell. 1-pa 3KoH. HaykK, pod. H.C. Mopo3oBoii.
— Mocksa : UHOPA-M, 2020. — 247 c. — (bubnmorteka crioBapei
NHOPA-M). - ISBN 978-5-16-014764-2. - TekcT : 37IE€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1003173

4. TI'pumiko, H. Y. T'octuanyHOE X034iicTBO : yueOHOe mocobue / H. U.
['pumiko. - MI/IHCK PUIIO, 2021. - 249 c. - ISBN 978-985-7234-98-1. -
Tekcr ANEKTPOHHBIN. - URL:
https://znanium. com/catalog/product/1854173

5. MoxaeBa, H. I'. HnamycTpusi roctenpuuMcCTBa: MPAKTUKYM : Yy4eO.
nocooue / H.I'. MoxaeBa, M.B. Kammeuko. — MockBa : ®OPYM :
NH®PA-M, 2019. — 120 c.— (Cpeagnee mnpodeccuoHaabHOE
oOpazoBanue). - ISBN 978-5-00091-567-7. - TekcT : 3IEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/961505

6. MoxaeBa, H. I'. ['octunuunsiii cepBuc : yueonuk / H.I'. Moxaesa, I'.B.

Mockga : UHOPA-M, 2021. — 242 c. +

Hom.  Marepuansl [OnexTponHsii  pecypc]. —  (Cpennee
npodeccuonanbHoe odpaszoBanue). — DOI 10.12737/1041498. - ISBN
978-5-16-015561-6. -  Tekcr :  osnektponHeid. -  URL:

https://znanium.com/catalog/product/1668958
2.2. lonoJiHUTEIbHAS JIUTEpaTypa:

1. Beictpos, C. A. Opraau3aiiys TOCTUHUYHOTO JieNia : yueOHoe ocodue
/ C.A. beictpoB. — MockBa : ®DOPYM : UHOPA-M, 2022. — 432 ¢c. —
(Bricmiee obpaszoBanme: bakanaBpuar). - ISBN 978-5-00091-514-1. - Tekcr
: anekTponHsIid. - URL: https://znanium.com/catalog/product/1856700

2. Hxym, T. A. Opranmsainus TOCTMHMYHOTO XO3SHCTBa : ydeOHOE
nocobue / T. A. Ixym, H. U. [lenucona. - Mocksa : Maructp : UHOPA-M,
2019. - 400 c. - ISBN 978-5-9776-0176-4. - Tekcr : anexkrponnsiid. - URL:
https://znanium.com/catalog/product/1023717

3. TexHosnorust ¥ opraHu3aiusi TOCTUHUYHBIX yciyr : yuyeOnuk / JI. H.
CemepkoBa, B. A. bensikora, T. U. IllepcroburoBa, C. B. JlarpiHOBa. —
MockBa : MH®PA-M, 2019. — 320 c¢. — (Beiciiee o06pa3oBaHue:
bakanaspuar). - ISBN 978-5-16-010163-7. - Tekcr : snextponnsiid. - URL:
https://znanium.com/catalog/product/1023718



http://znanium.com/catalog/product/947559
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2.3. DJIeKTPOHHbIE U31aHUA (3JIEKTPOHHbIE PeCYpPChl):

W

http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/

http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
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