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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA» Aucm 2 us 62

AHHoTanua padoyeil nporpammsl Aucuunannsl b1.B.3 «Cranpapruzanus u
ylnpaBJjieHHe Ka4eCTBOM B MYHHI[UNIAJIbHBIX 00Pa30BaHUAX)

Hucuummna b.1.B.3 «CrangapTusanus ¥ yrpaBieHHEe Ka4eCTBOM B MyHHIIUIAIBHBIX 00-
pa3oBaHUAX» SABJSETCS TUCHUIUIMHON MepBOro 0J0Ka mporpaMmbl OakanaBpuara Mo HarlpaBiie-
Huto noarotoBk 38.03.04 'ocymapcTBeHHOE M MyHHMIIMIIAIBHOE yIpaBieHHe, Mpoduib MyHH-
[UIAIBHOE YIPABICHUE U OTHOCUTCS K YacTH IpOorpamMmsl, (GOpMHUPYEeMON ydyaCTHHKaMHU o0pa-
30BaTEJIbHBIX OTHOIIECHUH.

W3yueHue qaHHOW TUCIUIUIMHBI 0a3UpyeTcsl Ha 3HAHWU HIKOJIBHOM MPOrpaMMbl IO €CTeCT-
BEHHOHAYYHBIM M OOLIIECTBEHHBIM IpEAMETaM: MaTeMaTHuKa, GU3UKa, XUMHsI, OOIIECTBOBEICHHE,
a tak ke aucuuminasl OITOIT IIpaso.

Juctumuna b.1.B.3 «Crannaptusanus u ynpasjieHUE KaueCTBOM B MYHMIIMIIAJIbHBIX 00-
pa3oBaHUAX» B cOOTBETCTBUU ¢ pabounm yueOHbIM miaHoMm OIIOIT BO ypoBHs GakanaBpuata
1o HampasyieHuto noAarotoBku 38.03.04 «['ocynapcTBEHHOE M MYHMIMIAIBHOE YIPABICHHUE)
HampaBlieHa Ha (POPMHUPOBAHUE CIEAYIOUIEH KOMIETEHIIUY BHITYCKHHKA!

[1K-5 - criocobeH mpuMeHATh CTaHAAPTHl KauyecTBa OKa3aHUs YCIYT B YaCTH WHAMKATOPOB
noctkeHus: komrnereHuu [1K-5.2 (cobmonaer pernamMeHTsl U CTaHAAPTHI ACSITEILHOCTA Opra-
HOB BJIACTH IO NPEAOCTABICHUIO TOCYJapCTBEHHBIX U MyHULIMNIAIbHBIX ycayr) u [1K-5.3 (ompe-
JeNIeT mapaMeTpbl KayecTBa roCyJapCTBEHHBIX U MYHUIIUTIANBHBIX YCIIYT).

Copnepxanue nucuuiuivibl b.1.B.3 «Crangaptusanus u ynpaBjieHUE KaueCTBOM B MYHU-
[UTANTBHBIX 00PAa30BaHUAX» OXBATHIBAET KPYT BOIPOCOB, CBSI3aHHBIX C OCHOBAMH TEXHHUYECKOTO
pEeryIupOBaHMs, TEXHHUYECKIMH DPErilaMeHTaMH, CUCTEMOW CTaHAAapTH3alMHh B cepe MyHHUIIU-
NaJIBHOIO yIpaBlleHHsA. PaccmaTpuBaeTcss posib U MECTO HAYKH «YIPABJIICHHE KadyeCTBOM» B
KJIaCCU(UKALMU HAYK; XapaKTEepHbIE YEPThl U OTIUYMUTEIbHbIC MPU3HAKU HAYKU «YyMpaBICHHUE
KaueCTBOM»; TEPMUHOJIOTUS U MPUHIIUIIBI MEHEPKMEHTA KaueCcTBa; CYIIHOCTh M BUJIbI 3aTpaT Ha
KayeCTBO; OCHOBBI yIPaBJICHHS KAYECTBOM B MYHHUIMNAIbHBIX OpraHax; OCHOBBI U METOJIbI PeT-
JaMEHTAllMd U CTAaHJAPTU3aLUU JIEATEIbHOCTH OpPraHOB T'OCYAAPCTBEHHOW M MYHULIMIIAIbHOM
Biactu. M3yuarorcs ocobeHHOCTH (OpMHUPOBAHUS CUCTEMBI MEHEIKMEHTA KaueCTBa B COOTBET-
ctBun co crangapramu MCO cepun 9000; Merogax aHanu3a 3aTpaT Ha KayeCTBO; MPUHIIMIAX
ucnonbszoBanus SWOT-ananusa B cucteMe MEHEPKMEHTa KauecTBa; KaueCTBE MYHHUIIUIAILHOTO
YIpaBJICHUS.

OO61mas Tpy10€MKOCTh OCBOEHUS TUCIUIUIMHBI COCTaBIseT 7 3a4eTHBIX eAMHHUII, 252 yaca,
B TOM YHCJIE:

- JUISE OYHOM (OpMBI OOYYEHHUs - KOHTAKTHasi padoTa MpenojaBaress co CTyAeHToM - 94
yaca (50 yacoB - 3aHATHUS JEKIMOHHOTO THMA, 36 4acOB — 3aHATHUS CEMHUHAPCKOTO THIIA, KOH-
CynpTalMu- 4 yaca, MPOMEXKYTOUHAs aTTecTalusi- 4 yaca), CaMOCTOSITeNIbHAs paboTa CTy/IeHTa -
158 gacos;

- JUIsl OYHO-3a04HOM (pOopMBbI 00yUEHHUS - KOHTaKTHas paboTa mpenoaaBaress Co CTyI€HTOM
- 50 ygacoB (20 yacoB - 3aHATHS JEKIMOHHOTO THUIIA, 22 Yaca — 3aHATHS CEMHHAPCKOTO THIIA,
KOHCYJIbTallK- 4 yaca, IPOMEXKYTOUHas aTTecTalus- 4 yaca), caMoCTosITeNIbHas paboTa CTyAeH-
Ta -202 yaca;

- 715 3209HOU (POpPMBI 0O0YUEeHHS - KOHTAaKTHasi paboTa MpenoaBaressi Co CTyIeHTOM - 16
qacoB (4 yaca - 3aHATUSA JEKUUOHHOIO THIA, 4 Yaca — 3aHATUS CEMUHAPCKOr0 TUIA, KOHCYJIbTa-
uu- 4 9aca, IpOMEXYTOUHas aTTecTanus- 4 yaca), CaMOCTOsITeJIbHas paboTa cTyaeHTa -236 va-
COB.

[IpenogaBaHue TUCHUIUIMHBI BeIETCS HAa OYHOM M OYHO-3a04HOU (hopmax oOyueHus Ha 1
Kypce Ha 2 cemecTpe (3 3aueTHbIe €MHULIbI) U Ha 2 Kypce Ha 3 cemecTpe (4 3aueTHbIE €IMHUIIBI)
MIPOJIOJDKUTEIILHOCTRIO 18 Hefenb Kaxaplid, Ha 3a0uHol (hopme oOydeHus Ha 1 Kypce Ha 2 ceMe-
cTpe (3 3aueTHble eIMHULIBI), HA 2 Kypce Ha 3 ceMecTpe (4 3a4eTHbIE €IMHHULIBI) U NIpEAyCMaTpU-
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BacT NPOBCACHUC y‘{e6HBIX 3aHATHI CJICAYIOUX BUAOB: JICKIIUU, B TOM YHUCJIC TPAAUITMOHHBIC U
poOJIeMHbIE JICKIIUH, TPAKTUYECKUE 3aHATHA B (pOpME BBINOJIHEHUS M 3aILUThl MPAKTHYECKUX
paboT, ceMUHAPOB, JTOKJIAJ0B M YCTHOTO OMpPOCa, BHIIOJHEHUS 33/1aHuil B paboueil TeTpaau, 3a-
IIUTHI TPYIIIOBBIX IIPOEKTOB, TECTUPOBAHMS, CAMOCTOsITeNbHAsE paboTa o0yJaromuxcs, rpynmo-
BbIC 1 UHAUBUAYAJIbHBIC KOHCYJIbTAllUH.

[TporpamMmMoii peayCMOTPEHBI CIEAYIOIINE BUbl KOHTPOJIS: TEKYILUH KOHTPOJIb ycIieBae-
MOCTH TIO pe3y/IbTaTaM OCBOEHHUS KaXJOro OJOKa JUCHUIUIMHBI MIPOBOAUTCS B (OpME 3aIlUTHI
IPaKTUYECKUX paboT, TECTUPOBaHUs, 0030pa HOPMATUBHO-IIPaBOBOM Oa3bl PO mo pernameHnTa-
UM JIeATELHOCTH OPraHOB BJAacTH B cdepe CTaHIApTH3AIMU U YIPABICHUU KA4eCTBOM B MY-
HULMNAIbHBIX 00pa30BaHUAX, MPE3EHTAllMU IPOEKTOB, IPOMEXKYTOUYHas arrectauus B (opme
3auéra (2 cemecTp) u 3K3ameHa (3 cemectp).

OCHOBHBIE TOJOXKEHUS JAUCHUILIMHBI JOJDKHBI OBITh MCIIOJNB30BaHbl B JajbHEUIIEM IpU
U3yYEHHUH CIIeAYIOMUX AucuuiuimH: MHpopmanmonHoe obecnieueHne npoQecCuoHanbHON es-
TEJIbHOCTHU; YTpaBJlIeHUE MPOEKTaMU B MyHHULMNAIBHBIX 00pa3zoBaHMsx, Opranuzanus npeaoc-
TaBJICHUSA TOCYJapCTBCHHBIX U MYHUIUIIAJIBHBIX YCIIYT.

2. llepeyeHb MJIAHUPYEMBIX Pe3y/JIbTATOB 00yUeHHUsI MO JUCUUILINHE, COOTHECEHHbIE ¢
IUIAHUPYEMbIMH Pe3yJbTaTaMU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
I | KOMIIETEH- (KOMITETEHIINH, HHAMKATOPA JOCTHKEHHUS] KOMIICTCH)
L[UU, UH]U-
Karopa J0c-
THKEHUS
KOMIIETEH-
007071

1 I1K-5 CIOCOOEH MPUMEHSTh CTaHJAPThl KaUeCTBA OKa3aHUs yCIYyT B YaCTHU:
[1K-5.2 - coOmroaeT periaMeHTsl U CTaHJApThl JAEATENIbHOCTH OpPraHoOB
BJIACTHU MO MPEAOCTaBICHUIO T'OCYJAapPCTBEHHBIX M MYHUIUIAIbHBIX yC-
TYT,

[1K-5.3 - ompenensier mapaMeTpbl KauecTBa rOCYIapCTBEHHBIX M MYHHIIH-
NAJIbHBIX YCIIYT.

3. MecTo gucuuniaunsbl B crpykrype OITIOII

Jucnunnuna b.1.B.3 «Crannaptuszanus 1 ynpaBlieHHE KaueCTBOM B MYHMIIMIIAJIbHBIX 00-
Pa30BaHUAXY SBJIAETCS TUCIUILIMHON MepBoro 6j0ka MmporpaMmbl OakajgaBpuaTa 10 HaIpaBlie-
Huto noaroroBku 38.03.04 'ocynapcTBeHHOE M MyHUIIMIIAIIBHOE yHpaBiieHue, npoduib MyHu-
[UNaJIbHOE YIPaBJICHUE U OTHOCUTCS K YaCTH MpPOrpaMMel, (OpMHUpPYEeMOil ydacTHUKamMHu oOpa-
30BaTEJIbHBIX OTHOIICHHH.

W3yueHne qaHHOHN AMCIMILIMHBI 6a3upyeTcs Ha 3HAaHUH IIKOJIBHONW MPOTpaMMBI 110 €CTeCT-
BEHHOHAYYHBIM U OOIIECTBEHHBIM MpeAMETaM: MaTeMaTHKa, PU3MKa, XUMHUs, OOLIIECTBOBEICHUE,
a Tak xe aucuuinael OITOIT Ipaso.

Mecto kypca B mpoecCHOHANBbHOM MOJITOTOBKE BBITYCKHUKA OIpPENENSETCs] €ro coaep-
KaTeJIbHON HAINpaBlIEHHOCTbIO HAa YCBOEHHE HEOOXOJMMBIX Ui MPAKTUYECKOH AEATeNbHOCTH
roCy/1apCTBEHHOTO0 U MYHULIMTIATBHOIO CIYyXAalllero 3HaHUM, yMEHUIN U HaBBIKOB IO Mpodeccuo-
HAJIbHOMY BBITIOJTHEHHUIO €r0 HEMOCPEICTBEHHBIX 00513aHHOCTEH.

®dopmupoBanue kommnereHuu [1K-5 HaunHaeTcst B maHHON qucturinHe (2-3 ceMecTphl),
npojoipkaercs B aucuuiuiMHe  OpraHuzanus  NpPeoCTaBICHMs TOCYJAapCTBEHHBIX U
MYHULUNATIBHBIX YCIyr (5 ceMecTp) M 3aKaH4YMBAeTCs B MPOLEcCe MPOXOKACHUS MPEIANUILIOM-
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HoU nipakTuku (8 cemectp).

OCHOBHbIC TOJIOKCHUS AUCIUIUIMHBI JOJDKHBI OBITh HCIIOJIB30BaHbI B JAbHEHIIEM MpH
U3yYEHHH CleAyIomuX aucuuiuind: MupopmanmonHoe odecnieueHre npodeccuoHanbHOl aes-
TenbHOCTH; bru3Hec-IanupoBanue; YpaBlieHUEe IPOSKTaMH B MyHHUIMIIAIBHBIX 00pa30BaHUsIX,
Opranusaiys npe1oCTaBICHNs TOCYIAPCTBEHHBIX U MYHUIIUITATBHBIX YCIIYT.

4. O0beM TMCUMILIHHBI B 324€THBIX €IMHUIAX ¢ YKA3aHUEM KOJINYeCTBA aKajeMuye-
CKHX YaCOB, BbIJeJIEHHbIX HA KOHTAKTHYI0 PadoTy o0y4yaliuMxcs ¢ npenojaaBaresieM (1o
BH/IaM Y4eOHBIX 3aHATHI) U HA CAMOCTOSATEIbHYI0 padoTy 00yUYarouuxcst

OO0mias TpyA0eMKOCTh JUCIIUIUIMHBI COCTABIISIET 7 3a4€THBIX eAMHMIY/ 252 aKaj.4acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMuiecKum 4acam)

No Bunb! yae6HON AesITETHHOCTH CemecTpsbl
/i Bcero 2 3
1 KonrakTHasi padoTa 06y4aommxcs ¢ nMpenogaBareieM 94 38 56

B TOM 4YHCIIE: - - - - |-
1.1 | 3aHATHsA JEKIHOHHOTO THIIA, B TOM YHCIIE: 50 16 34
1.2 | 3aHATHSA CEMHHAPCKOTO THTIA, B TOM YHCIIE: 36 18 18

CeMuHapsbl

JlaboparopHsie pabOTHI

[IpakTrueckre 3aHATHSL 36 18 18
1.3 | KoncyabTanuu 4 2 2
1.4. | ®dopma NPOMEKYTOYHOI aTTeCTAI[UH 4 2 2

3a4eT | IK3aMeH
2 CamocTosiTeJIbHAs padoTa 00y4aroUIuXcst 158 70 88
3 O01as Tpy10eMKOCTh yac 252 108 144
3.€. 7 3 4

JL1s1 04HO0-32049HOI (hopMBbI 00YUEeHH S

Ne Bunpsl yueOHOM aedTenbHOCTH CemecTpbl
n/n Bcero 2 3
1 | KonrakTHas padora o0y4yarouuxcs ¢ npenojaBare- 50 24 26
JieM
B TOM YHCIIE: - - - - |-
1.1 | 3aHATHS NEKIIMOHHOIO THIIA, B TOM YHUCIIE: 20 10 10
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 22 10 12
CeMuHapbl
JlabopaTopHbie paboThI
[IpakTuueckue 3aHATHS 22 10 12
1.3 | KoncyabTanum 4 2 2
1.4 | ®opma npoMe:KyTOUHOM aTTecTalUM (3a4eT, IK3a- 4 2 2
MEH) 3a4eT | IK3aMeH
2 | CamocTosiTeJibHAs padoTa 00yYAIOLINXCS 202 84 118
3 | O6mas Tpya0eMKOCTh yac 252 108 144
3.e. 7 3 4
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JL1s1 3204H0ii popMBbI 00yUeHHS:

Ne Bunpl yueOHOM AedTeNbHOCTH CeMmecTpbl
n/m Bceero 2 3
1 | KonrakTHasi pa6oTa 00y4arolumuxcs ¢ nmpemnojaBare- 16 8 8
JieM
B TOM YHCIIE: - - - - |-
1.1 | 3aHsTHs JEKIIMOHHOIO TUIIA, B TOM YHUCIIE: 4 2 2
1.2 | 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 4 2 2
CemuHapbl
JlabopaTopHbie paboThI
[TpakTrueckue 3aHATHS 4 2 2
1.3 | KoncyabTanuu 4 2 2
1.4 | ®dopma npoMe:KyTOUYHOM aTTecTallUM (3a4eT, IK3a- 4 2 2
MEH) 3a4eT | IK3aMeH
2 | CamocTosiTeJibHAs padoTa 00y4aIOLUXCsl 236 100 136
3 OO0mas Tpy10eMKoCTh gac 252 108 144
3.e. 7 3 4
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»
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5. Conep:xanue TMCUMILIMHBI (MOIYJIfA), CTPYKTYPUPOBaHHOE 10 TeMaM (pa3/jejiaM) ¢ yKa3aHueM OTBeJeHHOr0 Ha HUX KOJIMYecTBa aKa-
AeMHUYECKHX YaCOB U BU/I0B YU4eOHBIX 3aHATHI
st ounoii Gopmbl 00ydeHusi:

HaumeHnoBaHue TeM JICKIMI, TPaKTHYE-
CKHX palboT, 1TabopaToOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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1,2/2 | 1. CranmapTusa- JI: Tema 1.1. Benenue. Cucrema cranaap- 2 Tpamummonnass | 2 | CeMuHap C UENBIO yIiIyo- 10 O3HaKoOMJIEHHE C
uus u cepTudu- TU3aIMU U cepTuduKanuu. [IpuHIUIEL 1 JIEHHOH NpopaboTKN TepMu- JIUTEpaTypoH 1Mo
KaIus KaK HHCT- ¢yHKIMK crangapTuianun. CpencTsa craH- HOB 10 Kypcy «Cranmaprtu- JHMCIUIUIMHE Ha cai-
DPYMEHTEI obecrTe- IE[[;[.)EI/B&HI/II/I. i\/IeFTFOLLLI CTaH;[ameaLgm. 3anysg M yNpaBJeHHE Kade- Te OBC .
GCHIS KAYeCTRA : 3ansTue 1. «TepmuHONIOTHS B 0071aCTH CTBOM B MYHHIMITIAJIBHBIX znanium.com. Co-
CTaH/JapTU3ALMHU U CEPTUQHKALINH, H3YYe- 00pa3oBaHUSIX» CTaBJIEHUE TEPMHUHO-
yenyr HHE HOHSTHS «KAueCTBOY JIOTHYECKOTO CIIOBaps
3,4/2 JI: Tema 1.2 HopmaTuBHBIE TOKYMEHTBHI 110 2 TpaguunonHas | 2 | Bomonuenne 3ajgaHuil B 10 | IIpopaboTka y4eOHO-

crangaptusanuy. Cucrema 3aKOHOATENb-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(hepe TeXHH-
yeckoro perynupoBanus. HannonansHble
CHCTEMBI TEXHHYECKOTO PETYIUPOBAHUS B
cthepe MyHUIUITATBHOTO YIPABICHUS.

[1P: 3ansTue 2. «M3y4eHue TEXHHIECKOTO

paboueii TeTpanu.

VYerHblit onpoc.

Texymmii KoHTpOJBH 1.
BbinosiHeHMe U 3alUTA
NPAKTUYECKOi paGoThI

To MaTepuaja. HO,H-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemectpa

5,6/2

10/2

11,12/

HaunmenoBanue
pasnena

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00ydaromuxcs ¢ npernoaaBaTeseM
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3aKOHOJIATEIbCTBAY.
JI: Tema 1.3. Vcropus 3apyOekHBIX MOIe- 2 Tpamuuuonnas | 2 | CemuHap, YCTHBIH OIIpOC, 10 | Ipopabotka yueOHO-
JIel ynpaBiieHHsI KauecTBOM. McTopust n 3aCITyIIMBaHKE JOKJIa/I0B ro marepuana. [Tox-
¢unocodust ynpasieHus kagectsoM B Poc- TOTOBKa K MPaKTHYe-
cuH. DBOJIIOIMS CUCTEMHOT'O TT0/IX0/1a K CKUM 3aHITHAM
yIpaBJeHHIo KadecTBoM B Poccun u 3a py-
0exoM.
I1P: 3anstue 3. «Mcropus u punocodus
YIpaBJICHUs KAYECTBOM»
JI: Tema 1.4. KauectBo ynpasnenus. Cyon- 4 Tpagniuonnast | 4 | CemmHap, YCTHBI ompoc, 15 | Ilpopabotka yueGHO-
eKTbI 1 00BEKTHI yrpaBienus. CpeacTsa u 3aCITylIMBaHKE JIOKJIa/I0B ro marepuaia. [lox-
MEeTO/Ibl yrpaBieHus. L{enu ynpasienus. Tekyuruii KOHTPOJIb 2. TOTOBKA K IPaKTHYE-
IIP: 3anstue 4-5. «CHCTEMHBIN ITOAXOI K BeInosHenue M 3amura CKHM 3aHSITUIM
YIPaBICHUIO KAYECTBOM. NMPAKTUYECKOi paGoThI
JI: Tema 1.5. KadecTBo Kak ynpasieH4ecKas 2 Tpagnmmonnast | 2 | CemuHap, yCTHBIH onpoc 10 | IIpopabotka yueGHO-

kateropusi. QopMUpOBaHHE U Pa3BUTHE Be-

To MaTepuaa. HO,Z[-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 8 usz 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

13-
16/2

18/2

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00ydaromuxcs ¢ npernoaaBaTeseM
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JYIUX [IKOJI yIPaBIeHUs Ka4eCTBOM. 3apy- TOTOBKa K MpaKTHie-
OeKHbIE K OTEYECTBEHHBIE IIKOJIBI B 00J1ac- CKHUM 3aHITHUSIM
TH yNPaBICHUs KAY€CTBOM.
I1P: 3anste 6 «@opMUpPOBAHKE U PA3BUTHE
BEIYIIUX IIKOJ YIPaBICHUS KAYECTBOM»
: Tema 1.6. CucreMa MeHEI)KMEHTA Kade- o0JIeMHast eMMHA CTHBI  OIpOC, opaboTKa yu4eOHO-
JI. T 1.6.C 4 [po6 4 | C p, Y p 15 | IIpopad yuaebd

CTBa B COOTBCTCTBUU C Tpe6OBaHI/IHMI/I MEXK-
nyHapoaHsix cragnapros MCO cepun 9000.
TepMI/IHOJ'IOI‘I/ISI " MPUHIUIIBI MCHEIXKMCHTA
kagectBa. SWOT-ananu3 B popMupoBaHIH
MHCCHH U LIeJIel B 00J1acTH KayecTna.

I1P: 3ansTue 7-8. «OCHOBBI GOPMUPOBAHUS
CHCTEMbI MEHEPKMEHTa KaueCTBay.

3acilyllIMBaHUE JAOKIAJ0B
Texkymmii KoHTpoOJIB 3.
BbinosiHeHMe H  3alHUTA
NpaKTHYecKoii padoThl

ro marepuana. [loa-

TOTOBKA K MpaKTH4e-
CKUM 3aHSTUSM.

IToaroroBka K Teky-
1EMY KOHTPOJIIO.

3ansatue 9. TectupoBaHume 1O pasaeny
«CrapmapTuzanuss M cepTHUKamus Kak
MHCTPYMEHTHI OOECIeUeHUss KadecTBa ycC-

2 | Texkymuii KOHTPOJIb 4
TecTupoBaHue
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 9 usz 62

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00ydaromuxcs ¢ npernoaaBaTeseM
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KoncyabTamus 2 rmu
IIpome:xyTounas arrecranust — 3a4eT — 2 yaca
1-3/3 JI: Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 6 Tpanumonnas 4 | CemuHap, YCTHBIH oIpoc, 14 O3HaKOMIIEHHE C
2 CHeTeMbI 4YeHue U QyHKLIUH yIpaBiIeHHs KaueCTBOM JIOKJIaJ[bI JUTEPATYpOH 110
) TrOCYyZapCTBEHHBIX U MYHULIMIIAJIBHBIX yC- Tekyuuii KOHTpoJb 1 JNUCLMIUIMHE HA caif-
yUpaBICHIA yr. MeToonoruueckye OCHOBHI yTpaBJie- 0630p HOPMATHBHO- te OBC
KaqCCTBOM HUSI Ka4€CTBOM. npaBoBoii 6azet P® no znanium.com.
I1P: 3ansaTue 10-11. «O630p HOPpMATHUBHO- perjiaMeHTAUMU JiesiTe/Ib-
npaBoBoii 6a3el PO no pernmamenranun nes- HOCTH OPraHoB BJIACTH B
TEJILHOCTH OPTaHOB T'OCYAapPCTBEHHBIX U cepe cTaHIAPTH3ALMM H
MYHHLHIAIBHBIX YCIYT». yHpaBjieHHH KayecTBOM B
MYHUIMOAJBHBIX 00pa3o-
BaHHAX
4-6/3 JI: Tema 2.2. KoHuenuust HOBOro rocyaap- 6 Tpamgunmonnas | 2 | CemuHap, YCTHBIH OIpOC, 14 | IIpopaboTka yueOHO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucm 10 uz 62
HaumeHnoBanue TeM JEKIUM, NpaKTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHas paboTa 00y4aromuxcs ¢ IpernoaBaTelieM
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CTBEHHOT'O YIPABJICHUS U a]MUHHCTPATHB- JIOKJTIaJbI ro Marepuana
Has peopma B coBpeMeHHOH Poccun.
2. CHCTEMBI ITP: 3anstue 12 «KoHmenmus HOBOTO rocy-
yIIpaBIIeHHs JAPCTBEHHOTO YNPaBJICHHUS U aAMUHHICTpPA-
KAYCCTBOM TUBHasi pepopMa B coBpeMeHHol Poccuny
7-9/3 JI: Tema 2.3. ATMUHHCTpATHBHEIC periia- 6 Tpaguumonnas | 4 | CemMuHap, YCTHBIH OIpOC, 14 | IIpopaboTka y4eOHO-
MEHTBI KaK OCHOBHBIE PETYJISITOpbI 3 dek- JIOKJIa bl ro marepuana. Ilox-
TUBHOM J1€STEIbHOCTH OPTraHOB rocyapcT- TeKylmuii KOHTPOJIb 2. TOTOBKA K IPaKTHYE-
BEHHOT'0 U MYHUIIMIIAJILHOTO YIPaBICHHS BroinosiHeHne W 3ammTa CKUM 3aHSITHSM
I1P: 3anstue 13-14. «JlokyMeHTaIIMOHHOE NMpaKTHYeCKoi padoThI
obecrnieueHne IPeAOCTaBICHUS HIIEKTPOH-
HBIX TOCY/IapPCTBEHHBIX ¥ MYHHIIUIIAJIbHBIX
YCIIyT, POJIb aJMUHUCTPATHBHBIX peria-
MEHTOB ¥ CTaHAAPTOB UX IPENOCTABICHUS
10- 2. CucreMsl JI: Tema 2.4. PernameHTanus ¥ CTaHIapTH- 6 IIpoGnemuas 7 | Texkymuii KOHTPOJIb 3 14 | TlpopaboTka y4eOHO-
15/3 yhpaBJICHUS 3alUsl J€ATEILHOCTH OPraHOB BJIACTH 110 Joxnan- npe3eHTanus ro Marepuaia
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

Ka4yeCTBOM

12-
14/3

15-
18/3

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00ydaromuxcs ¢ npernoaaBaTeseM
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MPEI0CTABIICHHIO TOCYIAPCTBEHHBIX U MY- (rpynnosoii npoexT)
HULUTAJIBHBIX YCIYT.
I1P: 3ansTus 15-17. «Pa3paboTka MOTUTHKH
B 00JIaCTH Ka4eCTBa yCIIyT rOCyapCTBEHHO-
IO ¥ MYHHULIUIIAJTBHOTO YIIPABIICHUS
JI: Tema 2.5. PermameHTranusi MCTOTHEHUS 6 TpagunuoHHAS 14 | Ipopabotka yueOHO-
TOCYAapCTBEHHBIX M MYHHLMINAIBHBIX ro Matepuana. [lon-
byHKui TOTOBKA K MpaKTHYe-
CKHUM 3aHSTHUSIM, TIO/1-
TOTOBKA MPE3eHTAIN
poeKTa
JI: Tema 2.6. PernmamenTanus AesSTeIbHOCTH 4 18 | IlpopaboTka y4eOHO-
rOCY/apCTBEHHBIX U MyHUIIMIAIBHBIX CITY- ro marepuaia. [lox-
yAap YHHUIL y TpagunuonHas p A

JKaIMX.

TOTOBKA K TEKYLIEMY
KOHTPOJIIO
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 12 u3 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

KonTtakTHast paboTta 00ydaromuxcs ¢ npernoaaBaTeseM

3aHATHS TEKIIMOHHOTO THIIA,

aKaza. 9yacoB

®dopma NIpoBEAECHUS 3aHATHA JIEK-

OUOHHOI'O THUIIA

IIpakTrueckue 3aHsATUs, aKal.4acol
®opma poBeAEHUS MPAKTUYE-

CKOI'O 3aHATUA

Koncynbranuu, akaji. 4acoB

®dopma MPOBEICHUS KOHCYIIbTAITIH

CPO, akan.gacos

®opwma nposenenus CPO

3ansatue 18. TectupoBanue mo paszaeny
«CucreMsl YHpaBJICHUA KaUYC€CTBOM).

1 | Tekymuii koHTpOJb 4
TecTrupoBanue

KouncyabTanus

U

IIpomeskyTouHas aTTecTaums — IK3aMeH — 2 yaca
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 13 usz 62

Joist 0uH0-32049HOI GopMBI

HaumeHnoBaHue TeM JICKIHMI, TPaKTHYE-
CKHX palboT, 1TabopaToOpHBIX padoT, ce-
muHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX MPOBEACHUS

KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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1,2/2 | 1. CranmapTu3sa- JI: Tema 1.1. Benenue. Cucrema cranaap- 2 Tpamummonnast | 1 | CemuHap C Uenpl0 yriryo- 12 O3HaKoMJIEHHE C
uus u cepTudu- TU3AIMU U cepTuduKanuu. [IpuHIUIEL 1 JIEHHOH NpopaboTKN TepMu- JIUTEpaTypoH 1Mo
KaIus KaK HHCT- ¢yHKIMK cragapTrianun. CpesncTsa cTaH- HOB 10 Kypcy «Cranmaprtu- JVCIUIUIMHE Ha cai-
PYMEHTEI 0becrTe- z[ap.)Tmaum/I. MeTo/bl cTaHIapTH3ALUH. 3anus M yNpaBJeHHE Kade- Te OBC
CHIIS KAYECTRA IP: 3ansTue 1. «TepMuHOIOTHA B 00IaCTH CTBOM B MYHHULHMINAIbHBIX znanium.com. Co-
CTaHAAPTU3ALNHU U CEPTUPHKALINH, H3Y4e- 00pa3oBaHUAX» CTaBJIEHUE TEPMHUHO-
yenyr HUE TTOHATHUS KKaYECTBOY JIOTHYECKOTO CJIOBaps
3,412 JI: Tema 1.2 HopMaTuBHBIE JOKYMEHTHI 110 1 TpaguunonHas | 1 | Bemonnenne 3ajgaHuii B 12 | Ipopabotka yueOHO-

cra"gaptusanuy. Cucrema 3aKOHOATENb-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(hepe TeXHH-
4yecKoro perynupoBanus. HannoHnansHble
CHCTEMBI TEXHHYECKOTO PETYIHUPOBAHNUS B
cthepe MyHUIUITATBHOTO YIPABICHUS.

[1P: 3ansTue 2. «/3y4eHue TEXHUIECKOTO
3aKOHOJIATEIbCTBAY.

paboueii TeTpanu.

VYerHblit onpoc.

Texymmii KoHTpoOJBb 1.
BbinosiHeHMe H  3alUTA
NMPAKTUYECKOi paGoThI

ro marepuana. Ilog-
FOTOBKA K IIPaKTHYe-
CKUM 3aHITUSAM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 14 u3 62

Howmep Henenu cemectpa

5,6/2

10/2

11,12/

HaunmenoBanue
pasnena

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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JI: Tema 1.3. Vlctopust 3apy0esxHBIX MoIe- 2 Tpamguunonnas | 1 | CemmnHap, YCTHBIH ompoc, 10 | IIpopaboTka y4eGHO-
JIel ynpaBieHus KauecTBoM. Vctopus u 3acIyIIMBaHUE TOKJIAJI0B ro marepuana. Iloz-
¢dutocodus ynpasieHus kKauecTBOM B Poc- TOTOBKA K MpaKTHie-
CHH. DBOJIFOLIUS CUCTEMHOTO MOIX0a K CKUM 3aHSITHSIM
yIpaBJIEHUIO KayecTBOM B Poccun u 3a py-
OEXKOM.
[P: 3ansTue 3. «cTopus u gprmocodus
YIpaBJIeHUS KAYECTBOM)
JI: Tema 1.4. KauectBo ynpasneausa. Cy0s- 2 Tpapuimonnast | 2 | CemuHap, YCTHBIH ompoc, 20 | Ipopabotka yueOHO-
eKTHl 1 00BeKTHI yrpaBierusa. CpencrTsa u 3acilylIMBaHUE JOKIAaJ0B ro marepuana. [lox-
MEeTO/Ibl yripaBieHus. Llenu ynpasienus. Tekyuruii KOHTPOJIb 2. TOTOBKA K IPaKTHYE-
IIP: 3ansTue 4-5. «CucTEMHBIN ITOAXO0 K BuinosiHeHne W 3amuTa CKHUM 3aHSITUIM
YIIPaBJIEHUIO KAYECTBOM). NMPAKTHYECKO padoThI
JI: Tema 1.5. KagecTBo Kak ynpaBieHUECKas 1 Tpamgumnonnas | 1 | CemuHap, yCTHBIH OTIPOC 10 | IIpopabotka yueGHO-

kareropusi. opMupoBaHUE U Pa3BUTHUE Be-
IOYIINX IIKOJI YIPaBICHUS Ka4eCTBOM. 3apy-

ro matepuaia. [log-
TOTOBKA K IMpaKTU4€C-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 15 u3 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

13-
16/2

18/2

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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OeXKHbIE M OTEUECTBEHHBIE IIKOJIbI B 00JIac- CKUM 3aHSITHSM
TH YIPaBJICHUS KAYECTBOM.
I1P: 3anste 6 «@opMHUpPOBAHKE U PA3BUTHE
BEAYIIHX IIKOJ YIIPABJICHUS KAYECTBOMY
JI: Tema 1.6. Cucrema MeHeIXKMEHTa Kave- 2 [pobnemuas 2 | CemmHap, YCTHBIA OIIpOC, 20 | IIpopaboTka y4eOHO-

CTBa B COOTBETCTBHH C TPEOOBAHHAMH MEXK-
nyHapoaHsix cragnapros MCO cepun 9000.
TepMI/IHOJ'IOI‘I/ISI " MPUHIUIIBI MCHEIXKMCHTA
kauectBa. SWOT-aHanu3 B GopMUpOBaHUH
MHCCHH U LIeJIel B 00J1acTH KayecTna.

I1P: 3ansitue 7-8. «OCHOBBI (OPMUPOBAHUS
CUCTEMbI MEHEPKMEHTa KaueCTBay.

3acIyIlIMBaHUE JOKIAJ0B
Texkymmii KoHTpoOJIB 3.
BbinosiHeHMe H  3alHUTA
NPaKTHYecKoiil padoThI

ro marepuana. [loa-

TOTOBKa K MpaKTHie-
CKHM 3aHITHIM.

IToaroroBka K Teky-
eMy KOHTPOJTIO.

3ansatue 9. TectupoBaHme 1o pasaeny
«CrapmapTuzanuss M cepTHUKamus Kak
MHCTPYMEHTHI OOECIeUeHUss KadecTBa ycC-

TyT»

2 | Texkymuii KOHTPOJIb 4
TecTupoBaHue
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 16 us 62

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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Kouncynabrauus 2 .1
IIpomeskyTouHasi aTTecTauus — 3a4eT — 2 yaca
1-3/3 JI: Tema 2.1. CymHoOCTb KauecTBa, €ero 3Ha- 1 TpanuuuoHHas 2 | CemmHap, YCTHBIH OIIpOC, 18 | OzHakomIIcHHE C
2 CrcTeMbI YeHue U QyHKIUH yIpaBIeH!s KAUeCTBOM JIOKJTaJIbI JUTEPATypOi 110
) roCyJapCTBEHHBIX U MyHUIUIIAIBHBIX YC- Tekymuii KOHTPoJb 1 JUCLIAIUIMHE Ha caii-
yIIpaBJICHUA
JIyr. MeTo0I0rnuecKkiue OCHOBBI yIIpaBie- 0630p HOPMATHBHO- e ObC
Ka9CCTBOM HHST KQUECTBOM. npasoBoii 6azel P® mo znanium.com.
ITP: 3anstue 10-11. «O630p HOpMATHBHO- perjiaMeHTauuu JAesiTe/Ib-
npaBoBoi 6a3sl PD 1o pernamenTanuu aes- HOCTH OpPraHOB BJIACTH B
TEIBHOCTH OPTraHOB TOCYJapCTBEHHBIX cepe craHmapTH3ALMU U
MYHHITUTIATIBHBIX YCIYT». ynpaBJIeHMH KayecTBOM B
MYHHUIMIAJBHBIX 00pa3o-
BaHMSIX
4-6/3 JI: Tema 2.2. Konnenmust HOBOTO rocyaap- 1 Tpanumonnas 1 | Cemunap, ycCTHBIH OMpOC, 18 | IIpopaboTka y4eGHO-
CTBEHHOTO YIPAaBICHUS U aIMUHUCTPATHB- JTOKJTAIbI ro MaTepuana
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 17 u3 62
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2. Cuctemsl
YIIPaBICHUS
KaueCTBOM

7-9/3

10- 2. Cuctemsl
15/3 YIIPaBICHUS

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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Has pedopma B coBpeMeHHOH Poccum.
I1P: 3anstue 12 «KoHmenmus HOBOTO rocy-
JIAPCTBEHHOTO YIPABJICHHS M aIMUHUACTPA-
TUBHasi pepopMa B coBpeMeHHol Poccuny
JI: Tema 2.3. ATMUHHCTpATHBHEIC periia- 2 Tpaguumonnas | 2 | CeMuHap, YCTHBIH OIpOC, 18 | IIpopaboTka yueOHO-
MEHTBI KaK OCHOBHBIE PETYIISTOPHI 3 hek- JIOKJTaJIbI ro Matepuana. [lox-
TUBHOM J1€STEJIbHOCTH OPTraHOB rocyJapcT- TeKyumuii KOHTPOJIb 2. TOTOBKA K IPaKTH4e-
BEHHOT'0 U MYHUIIMIIAILHOTO YIPaBICHHS BroinosiHeHne W 3ammTa CKUM 3aHSITHSIM
I1P: 3anstue 13-14. «JlokyMeHTaIlMOHHOE NMPaKTHYeCKOiil padoThI
obecrnieueHne IPeAOCTaBICHUS HIIEKTPOH-
HBIX TOCYIAPCTBEHHBIX 1 MYHHIIUIATbHBIX
YCIIyT, POJIb aJMUHHCTPATHBHBIX peria-
MEHTOB ¥ CTaHAAPTOB UX MPENTOCTABICHUS
JI: Tema 2.4. Pernamenranus 1 CTaHapTH- 2 [Ipobnemuas 6 | Texkymuii KOHTPOJIb 3 20 | IIpopaboTka yueOHO-

3anus IeATETFHOCTH OPTaHOB BIACTH IO
IIPEIOCTABICHUIO TOCYIaPCTBEHHBIX U MY-

Joxnan- npe3eHTanus
(rpynmnoBoii npoeKT)

r0 Marepuana
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 18 usz 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

Ka4yeCTBOM

12-
14/3

15-
18/3

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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HULUIAJIBHBIX YCIYT.
I1P: 3ansTus 15-17. «Pa3paboTka MOTUTHKH
B 00JIaCTH Ka4eCTBa yCIIyT rOCyapCTBEHHO-
IO ¥ MYHHUILIUIIAJIBHOTO YIIPABICHUS
JI: Tema 2.5. PermameHranusi MCHOTHEHUS 2 TpagunuoHHAS 22 | Ilpopabotka yueOHO-
TOCYJapCTBCHHBIX M MYHHIIUMAIBHBIX ro marepuaia. [log-
byHKui TOTOBKA K MpaKTHYe-
CKHUM 3aHSTHUSIM, TIO/1-
TOTOBKa MPEe3eHTaIN
poeKTa
JI: Tema 2.6. Pernamenranus AesITeIbHOCTH 2 22 | Ilpopabotka yueOHO-
rOCY/apCTBEHHBIX U MyHUIIMIAIBHBIX CITY- ro marepuaia. [lox-
yAap YHHUIL y TpagunuonHas p A

JKaInX.

TOTOBKA K TEKYLIEMY
KOHTPOJIIO
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 19 usz 62

Howmep Henenu cemectpa

HaunmenoBanue
pasnena

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM

3aHATHS TEKIIMOHHOTO THIIA,

aKaza. 9yacoB

®dopma NIpoBEAECHUS 3aHATHA JIEK-

OUOHHOI'O THUIIA

IIpakTrueckue 3aHATUsA, aKaa.4acol
®dopma poBeAEHUS MPAKTHYE-

CKOI'O 3aHATUA

Koncynbranuu, akaji. 4acoB

®dopma MPOBEICHUS KOHCYIIbTAITIH

CPO, akan.gacos

®opwma nposenenus CPO

3ansatue 18. TectupoBanue mo paszaeny
«CucreMsl YHpaBJICHUA KaUYC€CTBOM).

1 | Tekymmuii kKoHTpOJb 4
TecTrupoBanue

KouncyabTanus

U

IIpomeskyTouHas aTTecTaums — IK3aMeH — 2 yaca

© PI'YTUC
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 20 uz 62

st 3a04Hoi (hopmMbI 00yUeHUs:

HaumeHnoBaHue TeM JICKIHMI, TPaKTHYE-
CKHX palboT, 1TabopaToOpHBIX padoT, ce-
muHapoB, CPO

Buapl yueOHbIX 3aHATHH 1 (POPMBI MX POBEACHUS

KonTakTHas paboTa obydaromuxcs ¢ IpenoaBaTesieM
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1/2 JI: Tema 1.1. Beenenne. Cuctema cranmap- 1 BBognas 1 CemuHap ¢ menmpl0 yriry0- 15 O3HaKOMIICHHE C
- TU3AIMU U cepTuUKanuu. [IpuHIIIEL 1 JIEHHOH NpopaboTKN TepMu- JIUTEpaTypoH 1Mo
. Crangaprtusa p Ip popab p paTyp
st ¥ cepTru- ¢yHKIMK crangapTuianun. CpesncTsa craH- HOB 10 Kypcy «Cranmaprtu- JVCIUIUIMHE Ha cai-
KAIHS KAK HHCT- JapTu3anun. MeTo/ bl cTaHIap TH3AIUH. 3anus M yNpaBJeHHE Kade- e OBC
MEHTEL 0Gectie IP: 3ansTue 1. «TepMuHOIOTHA B 00IaCTH CTBOM B MYHHLHUNAIbHBIX znanium.com. Co-
Py CTaHAAPTU3ALNHU U CEPTUPHKALINH, H3Y4e- 00pa3oBaHUAX» CTaBJIEHUE TEPMHUHO-
YEeHUS Ka4eCTBA i
HHE TOHSTHUS «KAueCTBOY» BeimonHenne  3amaHuid B JIOTUYECKOTO CII0Baps
ycayr paboueii TeTpaau.
2/2 JI: Tema 1.2 HopmaTuBHBIE JOKYMEHTHI 110 1 TpanuuuonHas YeTHbIi 0mpoc. 15 | IIpopaborka yyeOHO-

cra"gaptusanuy. Cucrema 3aKOHOATENb-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(hepe TeXHH-
4yecKoro perynupoBanus. HannoHnansHble
CHCTEMBI TEXHHYECKOTO PETYIHUPOBAHNUS B
cthepe MyHUIUITATBHOTO YIPABICHUS.

[1P: 3ansTue 2. «/3y4eHue TEXHUIECKOTO
3aKOHOJIATEIbCTBAY.

Texyuuii KOHTpoJb 1.
BbinosiHeHMe H  3alUTA
NPAKTHYeCKOi padoThI
Texymmii KOHTPOJIb 2.
BuinmosiHenne W 3amuUTa
NPAKTHYeCKOi padoThl

ro marepuana. Ilog-
FOTOBKA K IIPaKTHYe-
CKUM 3aHITHUSAM

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

88

CMK PTYTUC

TyPMSMA M CEPBMCA» Aucm 21 uz 62
HaumeHnoBanue TeM JEKIUM, NpaKTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
musapos, CPO KonTakTHas paboTa o0y4aromuxcs ¢ IpernoiaBaTesieM
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3/2 JI: Tema 1.3. UcTopus 3apyOexHBIX MOJie- Tekyuraii KOHTPOJIb 3. 15 | IIpopaboTka yuebHO-
JieH yrmpasiieHus kKauecTBoM. VcTopus u BbInostHeHHe W 3alIUTAa ro Matepuana. [lon-
¢dutocodus ynpasieHus kKauecTBOM B Poc- NMPaKTHYECKOI padoThI rOTOBKA K MPAaKTUYe-
cuH. DBOIIOIMS CUCTEMHOT'O T0JIX0JIa K CKUM 3aHITUAM
yIpaBJIEHUIO KayecTBOM B Poccun u 3a py-

OEXKOM.
[P: 3ansTue 3. «cTopus u gprmocodus
YIpaBJICHUS KAYeCTBOM»

45/2 JI: Tema 1.4. KauectBo ympasnenus. Cy0on- 20 | IIpopaboTka y4ueOHO-
€KThl 1 00BEKTHI ynpaBieHus. Cpencrea u ro matepuaina. [log-
METOIBI YIIpaBJICHUA. HGJ'[I/I yHpaBJICHUA. TOTOBKA K IMpaKTHU4EC-
IP: 3ansTue 4-5. «CucTeMHBIN MOAXO K CKHUM 3aHIATUAM
YIIPaBIICHUIO KAYECTBOM.

6/2 JI: Tema 1.5. KauecTBo Kak yrpaBieHYeCcKast 15 | IIpopaboTka yueOHO-
kareropusi. DOpMHUpPOBAHUE U PA3BUTHE Be- ro marepuaia. [lox-
IOYIINX IIKOJI YIPaBICHUS Ka4eCTBOM. 3apy- TOTOBKA K IPaKTH4e-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 22 uz 62
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HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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OeXKHbIE M OTEUECTBEHHBIE IIKOJIbI B 00JIac- CKUM 3aHSITHSM
TH YIPaBJICHUS KAYECTBOM.
I1P: 3anste 6 «@opMHUpPOBAHKE U PA3BUTHE
BEAYIIHX IIKOJ YIIPABJICHUS KAYECTBOMY
JI: Tema 1.6. Cucrema MeHeIXKMEHTa Kave- 20 | IIpopaboTka y4eOHO-

CTBa B COOTBETCTBHH C TPEOOBAHHAMH MEXK-
nyHapoassix crannaptos MCO cepun 9000.
TepMI/IHOJ'IOI‘I/ISI " MPUHIUIIBI MCHEIXKMCHTA
kauectBa. SWOT-aHanu3 B GopMUpOBaHUH
MHCCHH U LIeJIel B 00J1acTH KayecTna.

I1P: 3ansitue 7-8. «OCHOBBI (OPMUPOBAHUS
CUCTEMbI MEHEPKMEHTa KaueCTBay.

3ansatue 9. TectupoBaHume 1O pasaeny
«CrapmapTuzanuss M cepTHUKamus Kak
MHCTPYMEHTHI OOECIeUeHUss KadecTBa ycC-

TyT»

ro marepuana. [loa-
TOTOBKa K MpaKTHie-
CKHM 3aHITHIM

1 | Texymwuii koHTpoOJIbH 4
TecTupoBaHue
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TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 23 uz 62

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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KoncyabTamus 2 rmu
IIpome:xyTounas arrecranust — 3a4eT — 2 yaca
1,2/3 JI: Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanumonnas 1 CemMuHap, YCTHBIH OIpoOC, 20 O3HaKOMIIEHHE C
2 CHCTEMEL 4YeHue U QyHKLIUH yIpaBiIeHHs KaueCTBOM JIOKJTa bl JUTEPATYpOH 110
) TrOCYyZapCTBEHHBIX U MYHULIMIIAJIBHBIX yC- Tekyuuii KOHTpoJb 1 JNUCLMIUIMHE HA caif-
yHpaBICHIs JIyT. MeToI07I0THYeCKie OCHOBHI yIIpaBie- O030p HOPpMATHBHO- Te ObC
Ka1eCTBOM HHSI KAYECTBOM. npaBoBoii 6a3bl PO no znanium.com.
I1P: 3ansaTue 10-11. «O630p HOPpMATHUBHO- perjiaMeHTALMHU JAesATe/b-
paBoBoii 6a3b1 PD 1o permameHTanyu aes- HOCTH OPTraHOB BJIACTH B
TEJILHOCTH OPTaHOB T'OCYAapPCTBEHHBIX U cdepe cTAaHIAPTH3ANMH U
MYHHITUATBHBIX YCIYT». yIpaBJIeHHU KAa4eCTBOM B
MYHHIIMIIAJIBHBIX 00pa30-
3,4/3 JI: Tema 2.2. KoHuenmus HOBOro rocyaap- BAHMSX 20 | Ilpopabotka yuebHO-

CTBEHHOT'O YIIPABJICHUS U aIMUHUCTPATHB-
Has peopma B coBpeMeHHo Poccuu.

CemuHap, yCTHBIN OIIPOC,

ro Marcepuajia
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2. Cucremsl
5.7/3 yIIPaBJICHHSI
Ka4eCTBOM
8-
11/3

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM
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ITP: 3anstue 12 «KoHnenmus HOBOTO rocy- JTOKJIaJIbl
JIAPCTBEHHOTO YIPABJICHHS M aIMUHUCTPA- Texkymmii KOHTPOJIb 2.
TUBHasi pepopMa B coBpeMeHHol Poccuny BbinoJsiHeHHe M 3a1IUTA
_ NMPaKTUYeCKOi paGoThI
JI: Tema 2.3. AIMMHHUCTpaTHBHBIE Peria- Texymmii KOHTPOIb 3 22 | Ilpopabotka yyebHO-
MEHTBI Kak OCHOBHBIE PETyJIATOPEI s dex- JloKkaa- mpe3enTanust ro matepuana. [lon-
THUBHOH J€ATEILHOCTH OPraHOB TOCYapCT- (TpyIIOBOii IPOEKT) TOTOBKa K MPaKTHYe-
BEHHOT'0 U MYHUIIMIIAJILHOTO YIPaBICHHS CKUM 3aHSITHSIM
I1P: 3anstue 13-14. «JlokyMeHTAI[MOHHOE
obecrieueHne MpeoCcTaBIeHHs IIEKTPOH-
HBIX TOCYIAPCTBEHHBIX 1 MYHHIIUIATbHBIX
YCIIYT, pOJib aIMUHUCTPATHBHBIX peria-
MEHTOB ¥ CTaHAAPTOB UX IPETOCTABICHUS
JI: Tema 2.4. Pernamenranusi ¥ CTaHIapTH- 22 | IlpopaboTka yueOHO-

3anus IeATeTFHOCTH OPTaHOB BIACTH IO
IIPEJOCTABICHUIO TOCYIaPCTBEHHBIX U MY-
HUIAIAIBHBIX YCIIYT.

r0 Marepuana
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CMK PTYTUC

TyPMSMA M CEPBMCA» Aucm 25 uz 62
HaumeHnoBanue TeM JEKIUM, NpaKTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
Munapos, CPO KonTakTHas paboTa o0y4aromuxcs ¢ IpernoiaBaTesieM
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I1P: 3ansTus 15-17. «Pa3paboTka MOTUTHKH
B 00JIaCTH Ka4eCTBa yCIIyT rOCyapCTBEHHO-
2. CHCTEMBI IO ¥ MYHHUIIUIIATBHOTO YIIPABICHUS
12- yHpaBICHHIA JI: Tema 2.5. PermameHTranusi MCTOJTHEHUS 22 | Ilpopabotka yueOHO-
14/3 Ka9eCTBOM TOCYAapCTBEHHBIX M MYHHIHUINAIBHBIX ro marepuana. [Tox-
GbyHKIMH TOTOBKa K MPaKTHYe-
CKHUM 3aHSTHUSIM MOJ-
TOTOBKa Mpe3eHTaIN
NpoeKTa
15- JI: Tema 2.6. Pernamenranus AesITeIbHOCTH 30 | IlpopaboTka yueOHO-
18/3 TOCYapPCTBEHHBIX U MyHUIIMIAIBHBIX CITY- ro marepuaia. [lox-
KalIuX. TOTOBKA K TECTUPO-
BaHHIO
3anstue 18. TectupoBaHue no pazaeny 1 | Tekyumuii KoHTpOJb 4
«Cucrembl ynpaBIlIeHUS! KaueCTBOM. TecTupoBanmue
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CMK PTYTUC

Aucm 26 uz 62

Howmep Henenu cemecTpa

HaunmenoBanue
pasnena

HaumeHnoBanue TeM JEKIUM, NpaKTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

KonTtakTHast paboTta 00y4aromuxcs ¢ npernogaBaTeeM

3aHATHS TEKIIMOHHOTO THIIA,

aKaza. 9yacoB

®opma IpoBEAECHUS 3aHATHA JIEK-

OUOHHOI'O THUIIA

IIpakTrueckue 3aHsATUs, aKal.4acol
®dopma poBeAEHUS MPAKTHYE-

CKOI'O 3aHATUA

Koncynbranuu, akaji. 4acoB

®dopma MPOBEICHUS KOHCYIIbTAITIH

CPO, akan.gacos

®opwma nposenenus CPO

KouncyabTanus

N

e
=

IIpomesxyTouHas aTTecTanus — IK3aMeH — 2 yaca
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 27 uz 62

00yYaKOIIHUXCS 10 TUCIHILJINHE

y4eOHO-METOIMUECKOE 00CCIICUCHHE:!

6. Ilepeyenb y4uyeOHO-METOAUYECKOr0 O0ecmevyeHHMs VISl CAMOCTOSITEIbLHON PadoThI

Jiss caMocTOSITeIbHON PadOThI MO JUCHUILIMHE 00YYaroUIecs HCIOJB3YIOT Cleayroliee

Ne Tema TPYIOEMKOCTh B Y4ebHOo-MeToIn4YecKoe obecreueHne
n/a aKaza.y.
Ou. Ou- | 3aou.
3204

1 | Beenenue. Cucrema 10 12 15 | OcHoBHas JIUTEpaTYypa
CTaHIApTHU3ALIMU U CEP- 1. OCHOBBI METPOJIOTHH, CEPTHPUKAINUN
tudukanuu. [TpuHIUTIBI 1 W cTaHaapTu3anuu : yueo. mocodue / JI. /1.
(GyHKIIMM cTaHIapTH3a- I'pubanos. — M.: UH®DPA-M, 2019.
un. CpelcTBa cTaHap- http://znanium.com/catalog/product/99562
THU3aluu. MeTodbl CTaH- 5
JAPTU3ALHH. 2. YnopapieHue KauecTBOM: yueOHOe IMo-

2 | HopmaruBHBIE TOKYMCH- 10 12 15 | cobue/A.M.EnoxoB - 2 wu3j., nepepad. u
ThI 1I0 CTAHIAPTU3AIIUH. pom. - M.: HULl UHOPA-M, 2015. Pe-
Cucrema 3aKOHOIATEIb- KUM JOCTyTIa
HBIX ¥ HOPMAaTHBHBIX aK- http://znanium.com/catalog.php?bookinfo
TOB B cpepe TEXHUUYECKO- =486424
ro perynupoBanus. Ha- 3. CrammapTu3zaiusi, METPOJIOTHS, TOJ-
[TUOHAITLHBIC CUCTEMBI TBEPKJICHUE COOTBETCTBHUSI: VY4eb-
TEXHUYECKOTO PETYIHPO- Huk/bonapesb.I1. - M.: HUL] UHOPA-M,
BaHus B cepe MyHHUIU- 2016. -
NaJbHOTO YIIPABJICHUSI. http://znanium.com/catalog/product/48683

3 | Ucropus 3apyOexHBIX 10 10 15 |8
MojieJiel ynpaBlieHus Ka- JonoTHUTEILHAS JIUTEPATypa
yectBoM. McTopus u du- 1. OcHOBBI METPOJIOTUH, CTAHIAPTHIAIUU
Joco(ust yrpaBieHUs Ka- u ceprudukanuu: YyeOHoe mnocobue /
yecTBOM B Poccuu. DBo- H.JI. Ay6osoii, E.M. IToptHoB. - M.: 1]
JIFOIIHST CHCTEMHOTO MOJ- ®OPYM: HUIl MHOPA-M, 2014. Pe-
X0J1a K yIPaBJICHAIO Ka- KUM JocTyma
yecTBOM B Poccuu u 3a http://znanium.com/catalog.php?bookinfo
pyOexOoM. =447721

4 | KadecTBO yImpaBieHHUS. 15 20 20 | 2. YnopaBieHHe KayecTBOM: CaMOOILEHKA:
CyOBEKTBI U OOBEKTHI VYuebnoe mnocobue / Bb.M. I'epacumos,
ynpasienus. Cpeacrsa u A.IO. Cusukun, E.b. I'epacumona, I'.A.
MeTo/b! ynpasieHus. Lle- Cocenos. - M.: ®opym:HUL] UHOPA-M,
JIM yIIPABJICHUSL. 2013. - Pexum JoCTyma:

5 | KadecTBO KaK ympaBIieH- 10 10 15 | http://znanium.com/catalog.php?bookinfo
yeckas kateropus. Qop- =401937
MUPOBAHUE U PA3BUTHE 3. praBHCHI/IC Ka4yecTBOM: YUeOHoe MO-
BEAYIIUX IIIKOJI yIIpaBJiie- coome / 10.T. H_IeCTOHaJ'I, B.H. lIOpO(i)eeB,
HMS KQueCTBOM. 3apy- H.IO. Iecroman, 3.A. Anzapeesa. - M.:
OeXHbIE U OTEUEeCTBEHHBIE HUIL HTH®PA-M, 2014 Pexum pocryna
IITIKOJTBI B OOJIACTH YIIPaB- http://znanium.com/catalog.php?bookinfo
JICHUS] KAY€CTBOM. =389993

6 | Cucrema menemxmMenTa 15 20 20 | 4. YmpaBieHue Ka4ecTBOM : YYeOHUK. —
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http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog/product/486838
http://znanium.com/catalog/product/486838
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993

HAPOIHBIX CTAHIAPTOB
NCO cepun 9000. Tep-
MUHOJIOTUS ¥ TIPUHITUTIBI
MEHEI)KMEHTa KaueCTBa.
SWOT-ananus B popmu-
POBAHMM MUCCHUU U LIeNei
B 00JIaCTH KavyecTBa.

7 CyliHoCTh KayecTBa, €ro 14
3Ha4YeHUE U (PYHKIHH
yIpaBJICHUS] KAYECTBOM
TOCYIapCTBEHHBIX U MY-
HUIMITATBHBIX YCIyT. Me-
TO0JIOTHYECKHE OCHOBEI
YIPaBJICHUS] KAYECTBOM.

18

20

8 Konneniys HOBOro rocy- 14
JAPCTBEHHOTO YIIpaBIIe-
HUS ¥ aIMAHUCTPATUBHAS
pedopMa B COBpeMEHHOM
Poccun.

18

20

9 | AAMUHUCTpATHBHEIE peT- 14
JIAMEHTBI KaK OCHOBHBIE
perynsTopsl 3pGeKTrB-
HOW JIeATEIIBHOCTH Opra-
HOB rOCYZapCTBEHHOTO U
MYHHUIIMIIAJILHOTO YIPaB-
JICHHUS.

18

22

10 | PermameHranus 1 cTaH- 14
JapTU3AIHS e TSITBHO-
CTH OpPTaHOB BJIACTH IO
MIPEIOCTABIICHUIO TOCY-
TAPCTBEHHBIX U MYHUIIU-
MATBHBIX YCITYT.

20

22

11 | PernameHTanus HCIIOJHE- 14
HUS TOCYJApCTBEHHBIX W
MYHHUIIUTIATBHBIX  (YyHK-
U,

22

22

12 | PernameHranus aesreib- 18
HOCTH TOCYJIaPCTBEHHBIX
Y MYHUIIUTIATBHBIX CITY-
JKaIuX.

22

30

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/TbBHOE CMK PTYTUC
YUYPEXIEHWME BBICIIEI'O OBPA30OBAHVI
«POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVCA» Aucm 28 us 62
KauyecTBa B COOTBETCTBUHU 2-¢ wu3a., mepepab. m gom. — M.
¢ TpeOOBaHUSMH MEXKTY- HNHOPA-M, 2017.

http://znanium.com/catalog/product/81114
9

Ilepeyenb pecypcoB HHGOPMALHOHHO-
TeJIeKOMMYHUKAIMOHHOH ceTn «UH-
TEPHET»

1. http://fecsocman.edu.ru/ - denepanb-
HBIH 00pa30BaTEeNbHBIA MOPTANT - DKOHO-
muka, Comuosorus, MeHe J>KMEHT.

2. http://lwww.gov.ru/ - CaiiTt opraHoB
FOCY,HapCTBeHHOﬁ BJIACTHU

3. http://www.economy.gov.ru/ - Munu-
CTECPCTBO DKOHOMUYCCKOT'O pa3BUTHA P®.
4. http://www.gks.ru/ - ®denepanbHas
CJ'Iy>I(6a FOCYHapCTBeHHOﬁ CTaTUCTUKHU.

5. HMudopmanmoHHO - nMpaBoBOil cepBep
'APAHT - http://www.garant.ru

6. OOmepoccuiickas ceTh pacrnpocTpa-
HeHusl mpaBoBoil uHPopmannu KoHcymnb-
tant [Lmoc - http://www.consultant.ru

7. http://lwww.gost.ru/wps/portal/ - ®e-
ACPpAJIbHOC Ar¢HTCTBO IO TEXHUYCCKOMY
perynupoBanuio u metrponoruu (Poccran-
Japr)

8. http://standard.gost.ru/wps/portal/ -
[Topran Poccranmapra mo crangapTu3a-
805051

9. http://tk.gost.ru/wps/portal/ - Tlopran
TEXHUYCCKHNX KOMUTECTOB POCCTaH)IapTa
10. http://iso.gost.ru/wps/portal/ - TToprain
10 MC)K,ZLYHapOI[HOI\/'I CTaHAapTU3aluu

11. http://iec.gost.ru/wps/portal/ - TToprain
MexayHapooHOU  BIIEKTPOTEXHUYECKON
komuccun (MOK; anrn. International
Electrotechnical Commission, IEC)

12. http://wto.gost.ru/wps/portal/ -
WNudopmannonnsiii mopran BTO

13. http://www.easc.org.by/ - Mexrocy-
I[apCTBeHHHﬁ COBCT IO CTaHAApPTU3ALUH,
METPOJIOTHH U cepTUUKALINU

7. ®OH/ OLIEHOYHBIX CPEICTB Ui IPOBEACHHUs TeKyLIeld U MPOMEKYTOYHOM aTTecTa-

187071 oﬁyqamumxca Mo JMCHUIIJINHE

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM ITANoOB WX (pOpMHUPOBAHUSA B Mpolecce 0cC-

BOEHHUSI 00pa30BaTeILHOI MPOrpaMMbl
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http://znanium.com/catalog/product/811149
http://znanium.com/catalog/product/811149
http://ecsocman.edu.ru/
http://www.gov.ru/
http://www.economy.gov.ru/
http://www.gks.ru/
http://www.garant.ru/
http://www.consultant.ru/
http://www.gost.ru/wps/portal/
http://standard.gost.ru/wps/portal/
http://tk.gost.ru/wps/portal/
http://iso.gost.ru/wps/portal/
http://iec.gost.ru/wps/portal/
http://wto.gost.ru/wps/portal/%20-
http://www.easc.org.by/

®EJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJTBHOE CMK PI'YTVC
YYPEXIEHVE BBICILIETO OBPA3OBAHVIS
«POCCUVCKUN TOCYIOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 29 us 62
Ne |Mupexc| Conmepkanue | Paznmen amcumm- | B pe3ynbraTe u3yueHus pasnena TUCIUIUIMHEL, 00ec-
I | KOMIIe- | KOMIETEeHIIUH, | JIMHbI, 00eCTIeuu- | IeYUBAIOIIETO (POPMUPOBAHUE KOMIIETEHIIUHU, HHIU-
TEHIUH,| HWHIWKATOPA | BAIOIIMIA dTambl | KaTopa JOCTHIKECHUS KOMIETCHIIMH O0YyJaroIInuics
WHUKA-| JOCTHXEeHHS | (hOpMHUpOBaHHE JTOJIKEH:
TOpa | KOMIIETEHLMU | KOMIICTCHIIHH, 3HATh yMETh BJIAJIETh
JOCTHU- WHJMKATOpa J10C-
KEHUS THXKEHUSI KOMIIe-
KOMIIe- TEHIIUU
TEHLIUU
1 |IIK-5 | cmocoGeH npuMeHsTh CTaHJapThl KaueCcTBa OKa3aHUs YCIyT
IIK-5.2 - co- 1. Ctangaptuza- | OCHOBBI ~ CTaH- | UCIIOJIB30BATh HABbIKAMU
Omomaer per{ IS U CepTUH- | JapTU3aLUU ¥ | HOPMATHBHEIE aHanu3a  aj-
JTAMEHTBI ¥ Kalus KaKk MHCT- | CepTU(PUKAIUU | TOKYMEHThl IO | MUHHUCTpa-
CTaH/1apThl PYMEHTHI obec- | mpeaocraBie- CTaHJapTHU3a- TUBHBIX  per-
NEeSITENbHOCTH | MIEUEHUs] Kade- | HUS  MYHULH- | MM,  CUCTEMY | JaMEHTOB  C
OpraHoB  BJa- CTBA yCIyT HNaJbHBIX  yC- | 3aKOHOAATENb- | €TI0 IIOBBI-
CTH TIO MPEI0C- JyT; HBIX W HOpMa- | meHus  3¢-
TaBJICHUIO TO- MPUHIUIIBI, TUBHBIX aKTOB B | (PEKTUBHOCTH
CyIapCTBEH- byHKIIH, chepe TexHUYE- | ACSATEIbHOCTH
HBIX M MYHUH CPEICTBA M M€- | CKOTO  peryjiu- | OpraHoB  ro-
[UTIATbHBIX TOABI CTaHJAp- | pOBaHMS B MPO- | CYAapCTBEH-
yCIIyT TU3ALINY; (dbeccuoHaIBPHON | HOTO U MYHH-
periiaMeHThbl JeSATEIbHOCTH; LIUMAIIBHOTO
WCTIOTHEHUS MIPUMEHSATH yIpaBiICHUS
rocyAapCcTBeH- | CTaHAApPTHI  Ka-
HBIX W MYHH- | 4eCTBa MPHU OKa-
LUTMAITBHBIX 3aHUM MYHHIIU-
byHKITHIA. NaJIbHBIX YCIIVT.
[1K-5.3 - ompe- 2. Cuctemsl OCHOBBI  CHC- | OTIPEAENATh OC- | HAaBBIKaMU
JeNgeT  Imapa-| yupaBlIeHUE Ka- | TEMHOIO IOJI- | HOBHBIE Halpas- | yIpPaBICHUS
METpBl KayecT-| YECTBOM X0Jla K YIpaB- | JICHUS MOJUTHKU | MPOLECCOM
Ba TOCYAapCT- JICHUIO0 KayecT- | B o0JacTu Kaye- | KauecTBa B
BEHHBIX M MY- BoM B Poccumn u | cTBa yCciIyr ro- | MyHULMIAJIb-
HUIATTATBHBIX 3a pyoexoMm; CYJIapCTBEHHOTO | HBIX 00pa3o-
yCIIyT TEPMUHOJIOTHIO | U MYHUIIMNANb- | BAHUAX
W TPUHIUIBI | HOTO  yIpaBlie-
MEHE/KMEHTa | HUS.
Ka4yecTBa,
CYIIHOCTh  Ka-
YecTBa, ero
3HaUYEHHE u
byHKINHA
YIpaBJICHUS
KayeCcTBOM TO-
CyJIapCTBEHHBIX
u MYHHUIIH-
HNalbHBIX  yC-
JYT.
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«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucem 30 uz 62

7.2. Onucanue nokasareJieii 1 KpUTepueB OLIEHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
HX (hOpMHPOBaHUS, ONIMCAHUE IKAJ OLlEHHBAHUS

PesynbraTr 00ydenus no
JHCIUIIIIMHE

Tloka3arenn oreHu-
BaHUA

Kpurepuii onieHuBanus

Ortan 0OCBOECHUA
KOMIIETEHIMHA

3HaHUE OCHOB CTaHAap-
TH3alMU U cepTuduKa-
117041 PEOCTaBICHUS
MYHHIIMITATBHBIX YCIYT;
NPUHIUIOB,  (YHKIHH,
CpPEICTB U  METOJOB
CTaHJApTH3AIMH; perJia-
MEHTOB HCIOJHEHUS T0-
CYIapCTBEHHBIX M MYHHU-
UUNANBHBIX  (YHKIHH;
OCHOB CHCTEMHOTO IIOJI-
X0Jla K YNpaBICHHUIO Ka-
yectBoM B Poccum um 3a
pyOexoM;  TEPMHHOJO-
TUM W TPUHIUIIOB Me-
HEPKMEHTa  KayecTBa;
CYIIHOCTh Ka4yecTBa, €ro
3HaueHUsT u (QYHKIUI
VIIpaBJICHUSI KaueCTBOM
rOCY/IapCTBEHHBIX U MY-
HUIUTIATBHBIX YCITYT.

YMeHue  uCroab30BaTh
HOPMAaTUBHBIE JOKYMEH-
THI TIO CTaHJAPTHU3AIIWH,
CUCTEMY 3aKOHOAATEeIb-
HBIX H HOPMATHBHBIX
aKToOB B cepe TexHHYe-
CKOTO PEryJUPOBaHUS B
npodeccrnoHanbHON nes-
TEIBHOCTH; TPUMEHSTH
CTaH/IapThl KauecTBa MpHu
OKa3aHWU MYHHIIHITAJTb-
HBIX YCIIYT; OIpenesaTh
OCHOBHBIC HAIPaBICHUS
MOJINTUKUA B 00JIaCTH Ka-
4ecTBa yCIyr Trocyaap-
CTBEHHOTO W MYHUIIU-
MAJTBHOTO YIIPABJICHHS.

Bmanenne HaBBIKAMH
aHalM3a  aJMUHHCTpa-
TUBHBIX PETJIAMEHTOB C
I[EebI0 TOBBIICHUS (-

00630p HOpMATUBHO-
npaBoBoi 6a3el PO
0 perfiaMeHTaIuu
NESTSIILHOCTH Op-
TaHOB BIIACTH B
chepe cTangapTu-
3allMU U yIpaBlie-
HUUW Ka4eCTBOM B
MYHHIIUTATBHBIX
00pa3oBaHUsX, BbI-
MOJIHEHHUE U 3aIlIHUTa
MPAKTUYECKHUX pa-
00T, TECTUPOBAHNE,
MOJITOTOBKA JIOKJIa-
JIOB- IIPE3EHTALUN
(TpymnmoBBIX MPOEK-
TOB)

CTyeHT JIeMOHCTpPUDPYET
3HAaHHE OCHOB CTaHJApTH-
3aMM W cepTUUKaIUU
IIPEIOCTABICHUSI MYHHULIU-
HaJIbHBIX YCIIYT;
IIPUHILINIIOB, byHKLUH,
CPEICTB U METOJOB CTaH-
JapTU3aliK; PETJaMEeHTOB
UCIIOJIHEHUSI ~ TOCYyJapcT-
BEHHBIX U MyHHMIIMIIAJIBHBIX
(GyHKIMI; OCHOB CHUCTEM-
HOIO IOAXO0Ja K YIpaBile-
HUIO KadecTBOM B Poccum
U 3a pyOeKoM; TepMHUHO-
JIOTUM U TPUHLHUIIOB Me-
HEPKMEHTa KauyecTBa;
CYLIHOCTh KauecTBa, €ro
3HaYeHUss U QYHKUUH
yIpaBiIeHUs KauyecTBOM
rOCyJlapCTBEHHbIX U MYHHU-
LUIAIbHBIX YCIYT.

JleMoHCTpHUpYyeT  yMeHHE
UCIIOJIb30BaTh HOPMATHUB-
HbIE€ JIOKYMEHTHI 10 CTaH-
JapTU3alliMd, CUCTEMY 3a-
KOHOJATENbHBIX W HOpMa-
TUBHBIX aKTOB B cdepe
TEXHUYECKOTO  PETryJIupo-
BaHUs B TMpodeccuoHaib-
HOW JEATEJIbHOCTH; TMpH-
MEHATb CTaH/IAPThI KayecT-
Ba IIPU OKa3aHWUU MYHUIIH-
MaJbHBIX YCIYT; OMpejae-
JSTh OCHOBHBIC HaIpaBJie-
HUSl TIOJIUTUKH B OOJIACTH
KadecTBa yCIyr Trocynap-
CTBEHHOT'O Y MYHHUIIMIMAJIb-
HOTO yTPaBIICHUS.

CryaeHT npOaEeMOHCTpH-
pOBaJI BJIaJICHUE HaBbIKAMU
aHaJM3a aJMUHHUCTPATHUB-
HBIX PETJIAMEHTOB C LENbIO

dopMHUpOBaHUE CIIO-
COOHOCTH  COOJIIO-
aThb peFHaMeHTI)I nu
CTaHJAPTHI JCSTEIb-
HOCTH OpraHOB BJa-
CTH 1O TPEAOCTaB-
JICHUI0  TOCYyIapCT-
BEHHBIX U MYHUIIH-
NaJIBbHBIX YCIYT; OIl-
peneNiaTh  mapaMer-
pBl KauecTBa TOCY-
JApCTBCHHBIX U MY-
HUIUTIAIBHBIX YCIYT
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA» Aucm 31 us 62

(EeKTUBHOCTH  JCSTEIb-
HOCTH OPraHoB rOCyaap-
CTBEHHOTO M MYHHIIU-
HaJbHOIO  YIPABIICHUS;
HaBBIKAMH  yIIPABJICHUS
IpPOLIECCOM KayecTBa B
MYHUIIUIATBHBIX ~ 00pa-
30BaHHSIX.

NOBBIIEHUS 3P (PEKTUBHO-
CTH JICSTETILHOCTH OPTaHOB
TOCYJapCTBEHHOTO U MY-
HULIUOAIBHOTO  YIpaBlie-
HUS; HaBbIKAMH yIIpaBlie-
HUSI TIPOLIECCOM KayecTBa B
MYHUIIUNATBHBIX ~ 00pa3o-
BaHMSX.

Kpurepun u mkaja onieHHBAHUS OCBOCHUS 3TANI0OB KOMIIETEHINI HA IPOMEKYTOYHOM aT-
TeCTANNHU

BbannpHO-peHTHHrOBast TEXHOJIOTHS OIEHKH 3HAHWW CTYICHTOB IpEIyCMaTpUBAET MpPOBe-
JICHHE:

- TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH CTYACHTOB;

- IPOMEKYTOUHOM aTTeCTallMM YCIIEBAEMOCTH CTYICHTOB.

Texymmii KOHTPOJIb — 3TO HETIPEPHIBHO OCYIIECTBIsIEMOE HAOII0IeHNE 32 YPOBHEM yCBOE-
HUS 3HaHUH ¥ HOpMUPOBaHMS YMEHUH U HaBBIKOB B TEUCHHE CEMECTPA.

[TpomexyTouHasi aTTecTalysi — 3TO BUJ KOHTPOJIS, MPEAYCMOTPEHHBIN pabounM y4yeOHBIM
IUITAHOM HaNpaBJIeHUs MOATOTOBKHU, OCYIIECTBISIETCS B XO/1€ 3a4eTa U HK3aMeHa.

B xauectBe BHYTpeHHEN ILIKajgbl TEKYLIUX OLIEHOK Hcronib3yercs 80 OajibHas OLEHKA
o0yyaroImuxcsi, Kak MpaBUJIO, 1O TPEM KPUTEPUSAM: MOCENIAeMOCTh, TEKYIIUN KOHTPOJb YycCIie-
BAa€MOCTH, aKTUBHOCTh Ha YYEOHBIX 3aHSITHUSX.

PeiliTunroBas orneHka oOyJaromuxcs MO KaKAOH JUCHUIUIMHE HE3aBUCUMO OT ee oOIei
TpyAoeMKocTH (0e3 ydera pe3yibTaToB dK3aMeHa/IuddepeHIMpoBaHHOrO 3aueTa) OnpeeseT-
cs mo 80-0ayuibHOM 1IKaje B KaxkaoM cemectpe. Pacnpenenenue 0amioB MeXAy BUIAMH KOH-
TPOJISE PEKOMEH/TYETCSl yCTAaHABIIMBATH B CIIEIYIONIEM COOTHOIICHUU:

- ocelieHne yueOHbIx 3auaTuil (10 30 0anioB 3a MOCeIIeHUe BceX 3aHIATHH);

- TeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 0anioB), B TOM YHUCIIE:

1 3ananue Texymiero koHTpous (0-10 6annos);

2 3ananue Tekyuero konTposs (0-10 6anos);

3 3amanue Tekymiero koutpois (0-10 6amnoB);

4 3ananue texymiero koutpois (0-15 6amios).

Pe3ynbTaThl TEKylero KOHTPOJIS YCIIEBAEMOCTH IPH BBICTABJIEHUHU OLIEHKHM B XOJ€ MpPO-
MEXYTOYHOM aTTECTAIMH CICAYIONIIM 00pa3oM.

OrneHka «OTJIMYHO» MOXKET ObITh BBICTABJIE€HA TOJIBKO IO pe3yjibTaTaM cJadd dK3ame-
Ha/au¢GepeHIMPOBAHHOTO 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHHUE OLIEHKU «OTJIWYHO» HE J0-
yCKaeTCsl.

Ecsin o pe3yjibTaTam TeKkyuiero KOHTpoJisi ody4yaouuiicss Hadpas:

71-80 6a11 — MMeeT NPaBO MOJIYYHTh «ABTOMATOM» «3a4YTEHO» WJIM OLEHKY «XO0po-
111 (1)°H

62-70 6anI0B — HMeeT NPAaBO MOJYYUTh «ABTOMATOM» «3a4YTE€HO» HMJU OLEHKY
«Y/10BJIETBOPHUTEIbHOY;

51-61 6aj11 — 00513aH caAaBaTh 3a4€T/PK3aMeH;

50 6a1;10B 1 HMKe — He JONYCK K 3a4eTy/IK3aMeHy.

TexHonorvst BBICTaBJIEHUS WTOTOBOM OLIEHKH, B TOM YHUCJIE NEPEBOJ B HMTOTOBYIO 5-
OaJUTbHYIO IITKAJTY OLICHKH OMPEIEIAETCS CISAYIOMNUM 00pa3oMm:

Tabnuua nepeBoa peMTHHTOBBIX OAJIOB B UTOTOBYIO 5 — OaJUTbHYIO OLIEHKY
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVCA» Aucm 32 us 62
bamnst ABTOMaTHuUecKasi OlICHKa bautel 3a 3a- Oo6mas Hrorosas oueHka
3a ce- 4eT/IK3aMeH cyMMa
MECTp | 3a4TEHO dK3aMeH min max | 6amioB
71-80 | 3aureHo 4 (xoportio) 18 20 89-90 4 (xoporo)

91-100 5 (OTJIMYHO)
62-70 | 3auteno | 3 (yIOBICTBOPHUTEIIb- 15 20 77-90 4 (xoporo)
HO)
51-61 Jlomyck K 3a4eTy/IK3aMeHy 11 20 62-71 | 3 (yIOBIETBOPUTEIb-
HO)
72-81 4 (xopo10)
50mu He nonyck k 3auery, sk3amMeny
MEHee

Buabl CpEeaACTB OCHUBAHUSA, IPUMEHACMBIX IIPHU MMPOBCACHUH TEKYHICr0 KOHTPOJA U
IIKAJbl OMCHKU YPOBHS 3HaHHﬁ, yMeHI/Iﬁ H HABBIKOB IIPA BBINMOJIHEHUM OTACJIBHbBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpeocmeo oyenusanus — 3aliuTa IPAKTHYECKUX paboOT (8blnoinenue npakmuieckux 3a0a-
HULL U OMeembvl Ha KOHMPOJIbHbIE 80NPOCHL)

1. Kpumepuu oyenxu 6blnoiHeHus npakmuyeckux 3a0anul.

5 GannoB CTaBUTCS, €CIM CTYAEHT BBIIOJIHUI paboTy B MOJHOM 00bEeMe C COOJIOACHUEM
HEOOXOMMOM TIOCIIEZIOBATEILHOCTH JICHCTBHI; B OTBETE NMPABWIIBHO M aKKypPaTHO BBHITIOIHSET
BCE 3alMCH, TaOIUIIbl, PUCYHKH, YePTEeKH, rpaUKH, BBIYMCICHUS; IPABUIbHO BBINIOIHSET aHa-
JU3 OMIMOOK.

4 Gamia cTaBUTCS, €CIIU CTYACHT BBIIOJIHUI TPeOOBaHUS K OLIEHKe 5 0aiioB, HO JOMyIle-
HbI 2-3 Hejo4ueTa.

2-3 Gayia CTaBUTCS, €CJIM CTYJCHT BBINOJIHUI pabOTy HE MOJIHOCTHIO, HO 0OBEM BBINOJI-
HEHHOM YaCTH TaKOB, YTO ITO3BOJIAET TOJYYHUThH MPABWIBHBIE PE3YJIbTAaThl U BBIBOJBI, B XOJI€
poBeieHUs paboThl ObUTH JTOMYIEHb! OLTHOKH.

0-1 OGamn cTaBHUTCS, €CII CTYJACHT BBITIOJIHHI PabOTy HE MOJHOCTHIO MIM OOBEM BBITIOJN-
HEHHOI yacTu paboThl HE MMO3BOJISIET CAENIATh PABUIIBHBIX BHIBOJIOB.

2. Kpumepuu oyenxu omeemoas na KOHMpOJibHbLE BONPOCHL.

5 GajuIOB CTABUTCS B TOM ClTydae, €CJIM CTY/ICHT:

- IPaBUJILHO MOHUMAET CYIIHOCTb BONPOCA, 1A€T TOUYHOE OMNpPEAENIEHUE U MCTOJIKOBAHUE
OCHOBHBIX TTOHSITH;

- CTPOHT OTBET M0 COOCTBEHHOMY IUTaHY, COIIPOBOXAAET OTBET HOBBIMU MPUMEPAMU, YMe-
€T IPUMEHUTH 3HAHHS B HOBOM CUTYAIUH;

- MOKET YCTAHOBUTH CBSI3b MEXKIY N3y4a€MbIM U paHEE W3yYEHHBIM MaTe€pUaoM M3 Kypca
«CTrangapTu3anus U yrpaBjieHHE Ka4YeCTBOM B MYHHUITUTIATBHBIX 00pa30BaHUSX», a TAKXKE C Ma-
TE€pUAJIOM, YCBOCHHBIM MPU U3YyYEHUU APYTUX JTUCLHHUILINH.

4 Gara CTaBUTCS, €CIIH.

- OTBET CTYACHTA yJOBIIETBOPSIET OCHOBHBIM TPEOOBAHUSIM K OTBETY Ha OILIEHKY 5 0aylioB,
HO JlaH 0€3 MCIOIh30BaHUsI COOCTBEHHOTO IJIaHA, HOBBIX MPUMEPOB, O€3 MPUMEHEHUS 3HAHUN B
HOBOW CUTYyaIuu, 0e3 MCIOJIB30BaHUs CBSI3CH C paHee M3yYECHHBIM MaTEPHAIOM U MaTepUAIIOM,
YCBOCHHBIM IIPU U3YUYEHHUH APYTUX AUCIUILIINH,

- CTYICHT JIONyCTWJI OJIHY OIITMOKY WM He 0oJiee TBYX HEOUETOB U MOXKET UX HUCIPABUTH
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TYPU3MA N CEPBVICA» Aucm 33 us 62

CaMOCTOSITENIHO WJIM C HEOOIBIION MOMOIIBIO IIPENOJaBaTesl.

2-3 Gasa CTaBUTCS, €CITH CTY/ICHT.

- IPAaBWJIBHO MTOHUMAET CYIIHOCTh BOIIPOCA, HO B OTBETE UMEIOTCS OTAENbHBIEC MPOOEIBI B
YCBOCHHUH BOIIPOCOB Kypca «CTaHaapTU3alys U yIpaBlieHHE Ka4eCTBOM B MYHHIUIAJIBHBIX 00-
pa30BaHUAX», HE MPEMATCTBYIOIINE TATbHEHIIEMY YCBOCHHUIO MaTepHara;

- IOMyCTWII He OoJiee OHOM Tpy0oil OMMOKY U IBYX HEJOYETOB.

0-1 Gamn cTaBHUTCS, €CIH CTYCHT:

- HE OBJIaJIeJI OCHOBHBIMH 3HAHHMSMHU M YMEHHSMHU B COOTBETCTBUHU C TPEOOBAHUSIMH HPO-
rpaMMBI M JOITYCTHII OOJIbIIE OMIMOOK U HEIOUETOB, YeM HEOOXO0JMMO JIJIs OIICHKH 3 Oaa.

- HE MOXET OTBETUTh HU Ha OJMH M3 MTOCTABICHHBIX BOIIPOCOB.

Cpeocmeo oyenusanus — 0030p 3aKOHOAATENBCTBA B cpepe CTaHAAPTU3ALUK U yIpaBIie-
HUHM Ka4yeCTBOM B MYHHMIIMTIAIIBHBIX 00pa30BaHUAX, YUEOHOH, ClielIMaIbHON U HAYIHOU JHUTEpa-
TYpBI 10 BTOPOMY CEMECTPY AUCIMIUIMHBI C Mcoib3oBaHrneM DBC u pecypcoB mH(pOpMauoH-
HO-TeJIEKOMMYHHKAIIMOHHOH ceTu «HTeprer» - 0-10 Gamos:

- HaJIMYUe MepeyHs 3aKOHOJATEILHBIX U HOPMATUBHO-TIPABOBBIX aKTOB, PETIIAMEHTUPYIO-
HIUX JEeSTETBHOCTH B Chepe CTAaHIAPTU3ALMHU U YIPABICHUHA Ka4eCTBOM B MYHHIIMTIAIBHBIX 00-
pazoBanusax — 0-1 Ga:

- Hajuue oubimorpaduyeckoro cnucka y4eOHON U CHEHaIbHOM JIUTEpaTyphl IO TUCITU-
wiMHe, npeacTarinennoi B ObC http://www.znanium.com — 0-2 6ana;

- HaJIMYME CPABHHUTEIBHOTO aHATM3a ONPEICIICHUI OCHOBHBIX KaTETOpHid B cdepe CTaH-
JapTHU3aLUH U YIIPABICHUN Kaue€CTBOM B MYHHIIUTIAJIBHBIX 00pa3oBaHusix — 0-3 Oaina;

- MIpe/ICTaBJIeHNE KPATKUX aHHOTALMN 5-7 Hay4HBIX CTaTeH Mo MmpoOieMaTuKe JUCLUILIN-
HBI B )XypHaJIaX OTKPBITOTO AocTyna Ha riatdopme eLibrary: http://elibrary.ru mo npeanoxen-
HoU cTpykType — 0-3 Garna;

- odopMIICHHE TPEACTABICHUS PE3YyNIbTaTOB BBHIOJHEHUS 33JaHUs B COOTBETCTBHUHU C

tpeboBanusimu — 0-1 Ga.

Cpeocmeo oyenusanuss — BBIINOTHEHWE M 3alllUTa TPYNIIOBOIO MpPOEKTa (JOKIaaa-
npe3zentaimu) — 0- 15 6amioB
Kpurepuu onieHKH rpynoBoro npoexra basnsl
OO60CHOBaHME aKTYaJIbHOCTHU MPOCKTA 0-1
O060CHOBaHHOCTh M Ka4eCTBO aHAIN3a HH(pOpMaIUU 0-2
DopmynpoBaHue BEIBOJIOB 00 YCIOBUSAX U CIIOCO0AX JOCTIKEHHS IENN 0-2
Pa3paboTka KOHKpPETHBIX eHCTBUI (MX MOCIIEA0BATEILHOCTH U COJICPKAHNUs), OTBE- 0-1
YAOIIUX YCIOBUSM M CITOCOOAM JIOCTIIKEHHS [IENH
CaMOCTOSITeIbHOCTh U OPUTHHAJILHOCTh PEIIEHUS 3a/1a4 TPOSKTUPOBAHUS 0-1
YMenne pabotath B KOMaHIE 0-1
Odopmienne npoexkTa B COOTBETCTBUHU C TPEOOBAHUSIMU 0-2
3ammra npoekta | CopepkaHue JOKJIaAa 0-1

KauecTBo 0TBETOB Ha BOMPOCHI (TIOJIHOTA, APTYMEHTHUPOBAH- 0-2

HOCTh, YMEHHUE pearupoBaTh Ha KPUTUKY, TOTOBHOCTb K JIHC-

KYCCHH)

ITpesenTanus 0-2
NTOT'O 0-15

Cpeocmeo oyenusanusi — mecmupogarnue 0-10 b6annog
[IIxana oueHKN ypOBHS 3HAHU, YMEHUI U HaBBIKOB MPU PEIICHUH TECTOBBIX 3aJaHUI
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Kpurepuu onenku

OLICHKa

BBITTIOJITHEHO BEPHO SaﬂaHI/Iﬁ

10 6ayoB, eciiu 30-35 nMpaBHIIBHBIX OTBETOB

8 6ayutoB, ecnu 26-29 npaBUIBLHBIX OTBETOB

8 6amioB, eciu 22-25 NpaBUIbHBIX OTBETOB

7 6amnoB, ecau 19-21 nmpaBUIBLHBIX OTBETOB

6 O6amnoB, eciu 15-18 npaBUIIBHBIX OTBETOB

5 Oatos, eciau 11-14 npaBUIBHBIX OTBETOB

Aucm 34 uz 62

4 G6aina, ecnu 8-10 mpaBUIBHBIX OTBETOB

3 Gaya, eciau 5-7 MpaBWIIBHBIX OTBETOB

2 Ganna, ecnu 3-4 IpaBUIIbHBIX OTBETOB

1 6amn, ecnu 0-2 MpaBMIIBLHBIX OTBETOB

Cpeocmeso oyenusanusi — mecmupoganue 0-15 6annos

[IIkasa olleHKH yPOBHS 3HAHU, YMEHUI U HABBIKOB IPU PEIIICHUU TECTOBBIX 3aIaHUI
3a KaxAbli MPaBUIbHBIN OTBET — 1 Oasut.

Buanl CpeaACTB ONCHUBAHUA, IPUMECHACMBIX IIPU IIPOBECACHUHA l'[pOMC)KyTO‘lHOﬁ aTTe-
CTAallUd ! IIKAJIbI OHEHKH YPOBHSA 3HaHI/l171, yMeHI/Iﬁ H HABBIKOB IIPH UX BbINMOJHCHUHA

Cpeocmeo oyenusanusi — ycmuulil omeem (Onpoc)+cumyayuoHHas 3a0a4a
IIIxana OLEHKU YPOBHS 3HAHWM, YMEHUH U HAaBBIKOB [P YCTHOM OTBETE

OrneHka

Kputepun orieHuBaHUs

ITokazaTenu oLeHUBaHUA

«5» /3auer

1. YcrHsbli oTBET:

— TIOJIHO PpACKpBITO COJAEpXKaHUE MaTe-
puaia;

— MaTepuall U3JI0)KEH I'PAaMOTHO, B OIIpe-
JEJICHHOW JIOTMYECKOM IOCIIEI0BATEIbHO-
CTH;

— TPOJEMOHCTPUPOBAHO CHUCTEMHOE H
ri1y0oKOo€e 3HaHUE MPOrpPaMMHOI0 MaTepHua-
na;

— TOYHO MCIOJIb3yETCs TEPMUHOJIOT U,

— TIIOKa3aHO YMEHHME WIUIKOCTPUPOBATH
TEOPETUYECKUE IOJIOKEHUS KOHKPETHBIMU
IIpuMepamMu, MPUMEHATh UX B HOBOW CH-
Tyaluy;

— TPOJEMOHCTPUPOBAHO YCBOCHHE pPAHEE
M3y4YEHHBIX CONYTCTBYIOIIMX BOIIPOCOB,
c(OPMHPOBAHHOCTh U YCTOWYMBOCTH KOM-
METEHIINI, YMEHUI U HAaBBIKOB;

— OTBET INPO3BYYaJ CaMOCTOATENbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

— TIPOJAEMOHCTPHUPOBAHA CIIOCOOHOCTh
TBOPYECKU IPUMEHATh 3HAHME TEOPUU K
pereHuo npodecCHoHaNbHBIX 3a/1a4;

— IIPOJEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOH Y4eOHOH M HayYHOH JINTepaTyphl;

— OO0yuaromuiics MOKa3bIBaCT
BCECTOPOHHHE U TIIYOOKHE 3HaHUS
IPOrpaMMHOT0 MaTepHana,

— 3HaHHE€ OCHOBHOW H JOMOJIHH-
TEJIbHOU JINTEpPaTypHI;

— TIOCJIEOBATENbHO U YETKO OTBE-
yaeT Ha BONPOCHI OuieTa U JOMOJ-
HUTEJIbHBIE BOIIPOCHI;

— YBEPEHHO OpHUEHTHPYETCS B
MPOOJIEMHBIX CUTYaLUAX;
— JIEMOHCTpPHpPYET  CHOCOOHOCTb

INPUMEHATh TEOPETHUYECKUE 3HAHUS
JUIL aHajM3a MPAKTHYECKUX CHTYya-
Ui, JenaTh MpaBUJIbHBIE BBIBOJIBI,
MPOSIBIIIET TBOPUYECKHUE CIIOCOOHO-
CTM B IOHMMAaHUM, H3JIO)KEHUH U
HCIIOJIb30BAHHUU IMPOrpaMMHOIoO Ma-
Tepuana;

— TIOATBEPXJIAeT TMOJTHOE OCBOE-
HHE KOMIIETEHIIUH, MPETyCMOTPEH-
HBIX MIPOTPaMMOi

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 35 uz 62

— JOIIyHICHBbI OAHA — ABC HECTOYHOCTHU IIpU
OCBCILICHUU BTOPOCTEIICHHBIX BOIIPOCOB,
KOTOPBIC UCIIPABJISIOTCS 10 3aMEYAHHIO.

2. CutyalmoHHas 3ajayva:

OTBET Ha BONPOC 3a/1a4YH JIaH MPABUIbHBIM.
OOBsICHEHHE X0Ja €€ PeIICHUs MTOAPOOHOE,
MOCJICZI0BATEIbHOE, TPAMOTHOE, C TEOPETH-
YECKUMH 00OCHOBAaHUSMH (B T.4. U3 JICKIIH-
OHHOTO Kypca), C MPaBUIbHBIM U CBOOO/I-
HBIM BJIaJICHUEM TCpMI/IHOJ’IOFI/IGﬁ; OTBCTHI
Ha JIONOJIHUTENIbHBIC BOMPOCHI BEPHHIC,
YCTKHUC.

«4» [3a4der

1. YcTHBIHI OTBET:

— BONPOCHI HU3JIAralOTCs CHCTEMaTH3UPO-
BaHO U MOCJIEA0BATENILHO;

— TPOJEMOHCTPHUPOBAHO YMEHHUE aHaJU-
3UpOBATh MaTepual, OJHAKO HE BCE BBHIBO-
Il HOCSIT apryMEHTHUPOBAHHBIM U J0Ka3a-
TEJIbHBIN XapaKTep;

— MPOJIEMOHCTPUPOBAHO YCBOCHHE OC-
HOBHOM JIUTEpPATYPHI.

— OTBET YJOBJICTBOPSET B OCHOBHOM Tpe-
OOBaHUSIM Ha OIICHKY «5», HO TIPH 3TOM
HMEEeT OJINH U3 HEJIOCTaTKOB:

a) B UBJIOKEHUU JOMYIIEHb HEOOJIbIINE
npoOenbl, HE WCKA3UBIIUE COACpKAHHE
OTBETA;

0) IOMyIIeHbI OJUH — JBa HEAOoYeTa MpH
OCBEIICHUU OCHOBHOTO COJIEP>KaHUSI OTBE-
Ta, UCIIPABJICHHBIE MO 3aMEYaHHIO MPEro-
JlaBaTeIs;

B) JOMYyIIeHbl ommuOKka win Ooyee IBYX
HEJIOUETOB MPU OCBEIICHUU BTOPOCTETICH-
HBIX BOIIPOCOB, KOTOpBIE JIETKO HCIIPaB-
JISTFOTCSI TIO 3aMEYaHMIO TIPETIO1aBaTelIsl.

2. CutyalmoHHas 3ajayva:

OTBET Ha BOIPOC 3aJa4M JaH MPABUIHHBIM.
OObsicCHEHHE XO0/a €€ pelIeHHs] MOoJpoo-
HO€, HO HEJOCTaTOYHO JIOTUYHOE, C CIH-
HUYHBIMHA OIIHOKaMU B IETalsAX, HEKOTO-
pPBIMH 3aTPYAHCHHSIMH B TCOPETHUECKOM
000CHOBaHMH (B T.4. U3 JIEKIIMOHHOT'O Ma-
Tepuana), B CXeMaTHYECKUX H300paKeHU-
SIX, OTBETHI Ha JOMOJIHUTEIbHBIE BOMPOCHI
BEpHBIC, HO HEJIOCTATOYHO YETKHE.

— oOyuaroruiics
IIOJIHOE 3HAHUE

— INPOrpamMMHOIO
HOBHOM U

—  JIOTIOJHUTENIBHOU JIMTEPATYPBHI;
— JaeT IOJHbIE OTBETHI HA TEOpe-
TUYECKHE BONPOCHl Ouiera M Jo-
IIOJIHUTEJIBHBIE BOIIPOCHI, JOIyCKast
HEKOTOPBbIE HETOYHOCTH;

— TPaBUJIBHO MPHUMEHSET TEOpe-
TUYECKHUE IIOJIOKEHHUS K OLICHKE
MPaKTUYECKUX CUTYaIUi;

— JEMOHCTPUPYET XOpOIUHH YypO-
BEHb OCBOCHHMS Marepuanga U B Lie-
JIOM TOATBEPKIAET OCBOCHHE KOM-
NETCHIINH, NPEIyCMOTPEHHBIX IIPO-
rpamMmou

ITOKa3bIBaCT

marcpuaiaa, OcC-

1. YcTHEBI OTBET:
— HEMOJIHO WJIM HEIOCJIeI0BaTeIbHO pac-
KPBITO COJIep)KaHWe MaTepualia, HO ToKa3a-

— 0oO0ydJaromwuiicsi MOKa3bIBaeT 3Ha-
HHE OCHOBHOTO
— Marepuasia B 0o0beme, Heo0Xo-

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 36 uz 62

«3» /3auer

HO oOlllee MOHMMAHUE BOIIpOCa U Ipoje-
MOHCTPUPOBAHBl ~YMEHHS, JOCTATOYHBIE
JUISL JATbHEWILIETO YCBOECHUS MaTEepUaa;

— YCBOEHBI OCHOBHBIE KaTe€ropuu IO pac-
CMaTpUBAa€MOMY U JIONOJIHUTEIIBHBIM BO-
pocawm;

— UMEJINUCh 3aTPYJHEHUs] WU JOIYLICHBI
OLLIMOKHU B OIPENEICHUN NOHITUH, UCTIOIb-
30BaHUU TEPMHUHOJIOTMHU, HCIPaBICHHbIC
10CJI€ HECKOJIbKUX HaBOJSALINX BOIIPOCOB;
— IIpY HENOJIHOM 3HAaHUU TEOPETHUUECKOTO
Marepuana  BbIABICHA  HEIOCTAaTOYHAs
c(hOPMUPOBAHHOCTh KOMIICTCHIIHA, YMCHHH
Y HaBBIKOB, CTYAEHT HE MOXKET NPUMEHUTH
TEOPHIO B HOBOM CUTYALINH;

— TIPOJEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JINTEPATYypPHI.

2. CuryallMoHHas 3aja4a:

OTBET Ha BONIPOC 3a/1a4u JaH NPABUIIbHBIM.
OObscHEHUE XO0/Ja €€ pelIeHUs HeAocTa-
TOYHO IIOJHOE, HEIMOCIEI0BaTeIbHOE, C
omuOKamMu, cladblM TEOPETUUECKHM 000C-
HOBaHHEM (B T.4. JIEKIMOHHBIM MaTepHa-
JIOM), CO 3HAUUTENIbHBIMHU 3aTPyIHEHUSIMU
U OIMOKaMM B CXEMaTHUYECKUX H300paxe-
HUSX, OTBETHI Ha JIOMOJIHUTEIbHBIE BOIIPO-
Cbl HEJIOCTaTOYHO YETKHE, ¢ OIMOKaMH B
JeTaJsX.

TUMOM JUTsl TIpeAcTosiei mpodec-
CHOHAJIHOMW JCSTEIBHOCTH;

— IIpH OTBETE Ha BOMPOCHI Omiera
U JIOTIOJIHUTENbHBIE BOIPOCHI HE J10-
MyCKaeT TPyObIX OMMUOOK, HO HUCIIBI-
TBIBAET 3aTPYAHEHHUS B IOCIIEIOBA-
TEJIILHOCTU MX M3JI0KCHUS;

— HE B IOJHOM Mepe AEMOHCTpH-
pyeT CIOCOOHOCTh MPUMEHSTH TEO-
peTHyecKre 3HaHUS Ul aHaIn3a
NPaKTUYCCKUX CUTYAIHII;

— TIOATBEPXKAAET OCBOCHHE KOM-
NEeTeHIUH, TPEAYCMOTPEHHBIX IPO-
rpaMMON Ha MHHHUMAJIBHO JIOTYCTH-
MOM ypOBHE

«2»
/He3aueT

1. YcTHBII OTBET:

— HE pacKpbBITO OCHOBHOE COJICp)KaHUE
y4eOHOro MaTepHana;

— 0OHapy>keHO HEe3HaHHE WU HEMOHUMa-
HUe OOMbINeH WM HanboJiee BaXKHOM YacTH
y4ueOHOro MaTepHana;

— JIOMYHIICHBl OIIMOKKH B OINpeAeTCHUN
MOHATHA, TIPH UCIIOJIb30BAHUU TEPMHHOJIO-
TMH, KOTOPbIE HE HWCIPABIICHBI IOCIIC He-
CKOJIbKUX HABOJISIIIUX BOIIPOCOB.

— He chOpPMHUPOBAHBI KOMITCTECHITUH, YMe-
HUS U HaBBIKH.

2. CuryanroHHas 3ajaya:

OTBET Ha BOMNPOC 33/layl JaH HEe MPaBUIIb-
Hblli. OOBACHEHHE XO0/1a €€ PelIeHUs JaHO
HEMOJIHOE, HEeToCIeI0BaTeNbHOe, C TPyObI-
MU ommbkamu, 0e3 TeopeTUYecKoro odoc-
HOBaHHUS (B T.4. JICKIMOHHBIM MaTepua-
J0M), 0e3 yMEHHUsI CXeMaTHYECKUX M300pa-
JKEHUM, ¢ OOJIBIIUM KOJHUYECTBOM OIIMOOK,

— oOyuaromuiics HMeeT CyIlecT-
BEHHbIE MPOOEIbl B 3HAHUAX OCHOB-
HOTo y4eOHOro marepuaia 1o AMcC-
IUTUIUHE;

— HE CrmocoOeH apryMEHTHPOBAHO
W TIOCJIEJIOBATEILHO €ro M3Jararsb,
JIOMYCKaeT TpyOble OmMOKU B OTBe-
TaX, HENpPaBWIBHO OTBEYAET Ha 3a-
JaBaeMble BOIMPOCHI WU 3aTPyIHS-
€TCS C OTBETOM;

— HE IOATBEPXKIAET OCBOCHUE
KOMIIETCHIIUHM, IPEAyCMOTPEHHBIX
MIpOrpaMMOn

© PI'YTHUC
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OTBCTHI Ha OOIOJHUTCIILHBIC BOIIPOCHI HC-
IIPpaBUJIbHBIC UJIM OTCYTCTBYIOT.

7.3. TunoBble KOHTPOJIbHbIE 33aJaHUSl MJIH HHbIE MATEPUAJIbI, HEOOXOAUMBbIE IJIsl
OLlEHKH 3HAHMH, YMEHHUiIi, HABBIKOB M (MJIM) ONbITA JEATEJIbHOCTH, XapaKTePU3yIIUX
Tranbl (OPMHUPOBAHNSI KOMIIETEHIMI B Mpolecce 0CBOEHUs 00pa30BaTeIbHON MPOrpaMMBbl

BI/II[ H COACPKaHUEC KOHTPOJIBHOI'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUs ¥ CPO-
KaM cJauu

3anartue 1. «Tepmunonorus B 00-
JacTH CTaHAApTHU3AlMU U cepTUdU-
KalluM, U3YyYCHHE TMOHATUS «KAueCT-
BO» CeMHHAp C 1EJbIO YTIIIyOJIIEHHON
npopaboOTKU TEPMUHOB TIO KypCy
«CrangapTu3anus W yIOpaBJICHHUE
KauecTBOM B MYHHUIIUIAJIBHBIX 00pa-
30BAHUSIX)

3anarue 2. BolmoaHeHue W 3alura
MpaKTU4YeCKOoW paboThl MO TeMe:
«M3ydeHre TEXHUYECKOTO 3aKOHO-
JIaTeIILCTBAY.

OTYeT N0 MPAaKTUYECKOH pabore,
MpaBUJIbHBIE OTBETHI HA BOIPO-
Chl Tpernojasareis (HE MeHee
50% mnpaBuibHBIX OTBeTOB) O-
10 6amnoB

Cpok cnauu — 4 Henens ceMecT-
pa

Texyummii kouTpoas 1

3austue 3. BeimosnHeHnne u 3ammra
MpaKTU4YeCKOW paboThl MO TeMe:
«VcTopust ynpaBIeHHs] KA4ECTBOM)

3aHsatue 4-5. BeimonaHeHnne u 3aiiu-
Ta MPAKTHUYECKOW paboTHI MO TeMeE:
«Dunocodust ymnpaBiIeHHUS KadyecT-
BOM B MYHUIIUIIAJILHOM cdepey.

OTYEeT M0 IPAaKTHUUECKOH padore,
IpaBUJIbHbBIE OTBETHI HA BOIIPO-
ChlI IIpenojaBarens (He MeHee
50% npaBuIBHBIX 0TBETOB) O-
10 6amnos

Cpok cnaun — 10 Henens ceme-
cTpa

Texkyuuii KOHTPOJIb 2

3austue 6. BrlmosHeHne M 3aimura
MpPaKTUYEeCKOW paboThl MO TeMe:
«DopMHUPOBaHUE W PA3BUTHE BEIY-
LIUX IIKOJI YIIPABJIEHUS KaueCTBOM

3angrue 7-8. BeImoaHeHME W 3aIu-
Ta MPAKTHYECKOH pabOTHl MO TeMe:
OcHOBBI  (hOPMHUPOBAHHS CHCTEMBI
MEHEJKMEHTAa KaueCTBay.

OTYET MO MPAaKTUYECKOH padorTe,
MpaBUIIbHBIE OTBETHI HA BOIPO-
Chl TpernonaBarens (HE MeHee
50% mnpaBuiabHBIX OTBeTOB) O-
10 6annoB

Cpok cnaun — 16 Henens ceme-
cTpa

Texkyumuii KOHTPOJIb 3

3anarue 9. TecTupoBaHue N0 pasje-
ny «CrangapTu3anus U cepTuduka-
U] KaK MTHCTPYMEHTBI 00ecTeyeHus
KauecTBa yCIyr»

15 Bompocos. BeiOpars 1 mpa-
BUJIBHBIN oTBeT Tecta 0-15 Gan-
noB. Cpok cmaun — 18 Henmens
cemecTpa.

Texyumii KOHTpoOJIb 4.

= Pa3nen qucrui-
O g | MHHBL obecneuu-
o § Baromuii Hopmu-
& = | PoBaHue KomIIe-
Z ©| TeHuuu (W ee
T 4acTH)
4
1. Crannaprtusa-
s u ceptudu-
10 | kauns Kak mHCT-
PYMEHTHI obecrie-
YeHHsI KauecTBa
ycIyr
16
18
2. CucreMsbl
3 yIpaBJICHUS Ka-
YECTBOM

© PI'YTHUC

3anstue 10-11. «O6G30p HOpMaATHB-
HO-TIpaBoBoi 0a3sl P mo perna-
MEHTAIlUU JCATEIBHOCTH OpPraHOB

1. [IpeacraButh TmepedYeHb 3a-
KOHOAATCJIbHBIX U HOPMATHBHO-
MPABOBBIX AaKTOB, PErJIAMEHTH-




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA»

CMK PI'YTUC

Aucm 38 uz 62

© PI'YTHUC

BIIACTH B cdepe CTaHAApTU3AIUUA U
yIpPaBJIICHUN KAa4eCTBOM B MYHHIIH-
MAIBHBIX 00Pa30BaHUAX .

PYIOIIUX JeATEIbHOCTh OPTraHOB
BJacTu B cdepe craHigapTusa-
LIUU ¥ YIPABJICHUH Ka4€CTBOM B
MYHULIUINIAJIBHBIX ~ 00pa30BaHU-
SIX.

2. llpuBectn  OubIMOTpadnye-
CKUU CIHUCOK Y4eOHOU U CIICIIH-
QIbHON JUTEpaTyphl 1O BTOPO-
My  CEMECTpYy JAMCIUIUIMHBI,
MPEJCTAaBICHHON B SBC
http://www.znanium.com. 13-
JTaHUs JOJKHBI HAaXOIUTHCS Ha
«KHM>KHOM MOJIKE» B JIMYHOM
kabunete crynenta B ObC.

3. [IpencraButh pe3yabTaThl
CPaBHHUTEJIBLHOTO aHaIM3a Ompe-
JICJICHUN OCHOBHBIX KaTeropui
B cdepe craHAapTU3aUUd U
VIPABJICHUH Ka4yeCTBOM B MY-
HUIUNAIBHBIX  00pa30BaHMUsIX,
NPEACTABICHHBIX B  JIAHHOMN
y4eOHOW M crenuaabHOU JTUTe-
patype.

4. IlpencraBneHne KpaTKOW aH-
HOTalMK S5-7 HAy4YHBIX CTaTei
o mpobiemMaTuke BTOPOro ce-
MecTpa IUCHUUIUIMHBI B KypHa-
Jax OTKpPBITOTO JOCTyna Ha
matgopme eLibrary:
http://elibrary.ru o mnany:

- ®.1.0. aBTOpa, Ha3BaHUE CTa-
TbU, U3/IAHUE;

- Ipo0JIeMBbl, paccMaTpUBaeMble
B CTaThe;

- OCHOBHBIE TIyTH DEIICHHS
mpoOyieM, MpeanaraeMble aBTO-
poMm;

- BeIBOJIBL. (0-10 GamoB)

Cpok cnaun — 3 HeJelst CeMecCT-

pa.
Texyumii koHTpoas 1.

3angrue 12 BrlmonHeHue W 3almuTa
MPaKTUYECKOW paboThl 10 TeMe:
«KoHuenuus HOBOro rocy1apcTBEH-
HOTO VMPAaBJICHHUS W aJIMHUHHUCTpA-
TUBHas pedopMa B COBpPEMEHHOMU
Poccuny

Sauatue 13-14. Bremmonnenue u 3a-

OTYET MO MPAKTUIECKOMN padoTe,
MPaBUJIbHBIC OTBETHI HAa BOIIPO-
CBI TIpernoaBatesist (He MeHee
50% npaBuIBEHBIX O0TBETOB) O-
10 6ammoB

Cpoxk cnaum — 9 Heens ceMecT-

pa
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IIUTa TPAKTHYECKON pabOTHI MO Te-
Me: «AHanM3 KauecTBa pa3paboTKu
JIOJDKHOTO perjaMeHTa ToCyAapcT-
BEHHOTO CITYKaIero»

Texkymuii KOHTPOJIb 2

15

3anstus 15-17. Ilpesenrauun mpo-
€KTOB CTyAEeHTOB mo Teme «Pa3pa-
0O0TKa MOJNUTHUKH B OOJIACTH Ka4ecT-
Ba YCJIYr TOCYAapCTBEHHOTO MYHH-
[UIATBHOTO YIIPAaBICHUS» (TPYIIIO-
BOH ITPOCKT).

Beinonnenue mnpoekra mo d3ra-
mam: TOJrOTOBKa, IUIaHUPOBa-
HUE paboThl, HCCIIEIOBaHHUE
(anaym3 wHGOpMANHMM), Tpe.-
JIOKEHHUS (pexoMeHaanun),
MIPE/ICTABJICHHE (3AINUTA).
CtpyKTypa nmpoekra:
TUTyNbHBIN JHCT.

BBenenue: uenp u 3amadu npo-
€KTa, aKTYalbHOCTh HCCIIEI0Ba-
HUSI, KPAaTKOE COJIEpXKaHHUE DPa3-
TICJIOB.

AHaMTHYECKash 4acTh: METOJBI
UCCIIEJIOBaHUS U MX 0OOCHOBa-
HHE, ONMCAaHHE XO0Ja U PE3yib-
TaTOB UCCJIEIOBAHUSI.
[IpoekTHas 4acTh: CpOKHU peanu-
3alMKd TpOeKTa W OOl miaH-
rpaduK TPOEKTHBIX MEPOIPHSI-
TUH (OpraHU3allMOHHBIX, TPO-
(eccoHaNbHBIX), KOHKPETHBIC
pa3paboTKu MO KaxIAOMy ATaIy
npoeKkTa (IJOKYMEHTBI, TEKCTHI
myOIMKaIui, MaKeThl U IPOY. ).
3akiTroueHue: OCHOBHBIE pe-
3y/lbTaThl MPOEKTHOU PabOTHI,
COITOCTaBJICHHBIE C €€ IIeNBI0 U
3aJjauaMu; pH He0OXOAUMOCTH
- IEPCTICKTUBBI PA3BUTHUS TIPO-
eKTa.

Cnucok UC0JIb30BaHHOM JIUTE-
paTypBhl.

[Ipunoxxenus (mpu HeoOXo1u-
MOCTH): UCXOJHBIE U /UIH J10-
MOJTHUTEJIbHBIC MaTepUaIIbl: aH-
KeThl, rpauiKu, BCTIOMOTATENb-
HBIE PACYEThI, KOTIMH JOKYMEH-
TOB M MaTE€PHAJIOB | MPOY.
OdopmieHne NpoeKTOB U Mpe-
3€HTAIMii B COOTBETCTBHUH C
TpeOOBAHUSIMHU.

KonunuecTBo cnaii1oB mpe3eH-
tanuu — 10-12. ®opmar daiina
npesenTanmu MS Power Point.
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Hoxmam — 5-7 MuH.

Cpoxk cnaum — 15 Henenst ceme-
cTpa

Tekymuii KOHTPOJIb 3.

3ansatue 18. TectupoBanue mo 610- | BeiOpaTh mpaBmiIbHBI OTBET 35
Ky 2 «CHuCTeMBbI yNpaBJICHHS Kade- | BOMpOcoB TecTa, 0-10 Gamios.
CTBOM IIPOJYKITUHU U YCITYT» [IpaBunbabIe 0TBETH OT 0-2 — 1
6amn; 3-4 — 2 6aya; 5-7 -3
oamra; 8-10 — 4 6amna; 11-14 —
5 6amnos; 15-18 — 6 6aymos; 19-

18

21 — 7 6amnos; 22-25 — 8 Oai-
710B; 26-29 — 9 6amnos; 30-35 —
10 6amos.
Cpok cnaum — 18 Henens ceme-
cTpa.
Texyumii KOHTpPOJIb 4.

IlepeyeHb OLIEHOYHBIX CPEICTB /AJIsl TEKYIIEe aTTecCTAlNU

IIpumepHBbIii NepevYeHb BONPOCOB BHIHOCHMbIX HA 3AIIMTY NPAKTHYECKUX PadoT

1.  Kakue otHomeHus peryaupyer PenepanbHblii 3aKk0H «O TEXHUYECKOM PETYJIHpPOBa-

HHUN»?

2. OcHOBHBIE HCTOYHHKH TEXHUYECKOTO mpaBa B Poccun

3. llenu npuHATHSA TEXHUYECKUX PETJIAMEHTOB

4. B kakux nensx yrsepxaaercs [IpasurensctBom P® nporpamma pa3paOoTKu TEXHH-
YECKUX PETJIaMEHTOB?

5. Ha3Barb BUIBI TEXHHYECKUX PETIIAMEHTOB.

6.  Uro MoryT conepxaTbh TEXHUYECKHUE PErIaMeHThI?

7. CoBMeCTHM JIM TEXHUYECKHUI perjaMeHT ¢ MEeXIyHapoIHbIMU cTaHaapTamu? Iloge-
MY /12 UK HEeT?

8. B kaxom cirydae ¥ KTO MOKET OTMEHHUTh TEXHHUECKUI periIaMeHT?

9.  HazoBute 00BbEeKTHI JOOPOBOJIBHOM cepTUhUKALINN

10. Yro Takoe «3HaK OOpaIICHUs Ha PHIHKE)?

11. OObekThl 00s3aTeNbHON cepTUDUKAITIH

12. B kakoM cirydae MpOBOJUTCS ICKIApUPOBAHHE COOTBETCTBUS?

13.  Yro Takoe rocynapcTBeHHas HH(POPMAIMOHHAS CHCTEMa MapKUPOBKHU?

14. B kakux ciny4asx y FOPHIUYECKUX JIMII ¥ WHIAWBHIYaTbHBIX TpEANPHHUMATEICH
BO3HHUKAET 0053aHHOCTh OCYIIECTBIISATh MAaPKHUPOBKY TOBapa?

15.  Yto BXOIUT B MOHATHE «MAaPKUPOBKA KOHTPOJIbHBIMHU (MACHTU(DUKAIIMOHHBIMU) 3HA-
KaMn»?

16. Kro sBisieTcst omepaTtopoM TrocyIapCTBEHHOH WH(POPMAIMOHHOW CHCTEMBI MapKH-
pOBKU?

17. C xakoii 1aTel HacTynaeT 00s13aHHOCTh IO MAPKUPOBKE TOBApOB?

18. Packpoiite punocodckoe MOHMMAHNE KauecTBa.

19. OxapakTepusyiTe pa3TUIHBIC ATAITBI TOHUMAaHHS KauyecTBa.

20. B uém ocobeHHOCTb Ipe/cTaBIeHUs KadecTBa 1o [ eremo?

21. KakoBa poJib Ka4eCcTBa B PYCCKOM KyabType U prtocopun?

22. OxapakTepusyiiTe U3BECTHBIC BaM aCIIEKThI KauecTBa.

© PI'YTHUC
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23. Uro ompenenseT KaueCTBO KU3HEACSITEIbHOCTH?

24. TlepeuucnuTe ¥ OXapaKTEPU3YHUTE OCHOBHBIE TOTpeOHOCTH o A. Macnoy.

25. KaxoBo 3HaueHHE MOTHUBAIIUH B YIyUIICHUU KadyecTBa?

26. OOBSICHHUTE B3aMMOCBS3b MOTPEOHOCTEH YeIIOBEKAa M Ka4eCTRa.

27. Ormpenenute 3Tanbl GOPMUPOBAHHS TPOTPAMMbI MapKETHHTAa B3aUMOOTHOILICHUH B
MYHUIUIAIBHBIX 00pPa30BaHUSIX.

28. ®opMupOBaHME U PAa3BUTHE HAYYHBIX IIKOJ YIPABICHUS KAYECTBOM.

29. ®dopMmupoBaHME U pa3BUTHE aMEPUKAHCKOM LIKOJIbI YIIPABICHHS Kaue€CTBOM.

30. OcHOBHBIE MOJIOKEHUS STOHCKOW MIKOJIBI YIPABICHUS KAY€CTBOM.

31. Bxkiax pocCHHCKHX YY€HBIX B pa3BUTHE TEOPHH U MPAKTUKHU YIPABICHUS KaU€CTBOM.

32. VYmpasieHue kauecTBoM B paborax D. Jlemunra.

33. JlaiiTe onpeneneHne CUCTEMbl MEHEI)KMEHTa KauecTBa.

34. CodopmynupyiiTe 1 0XapaKTepu3yHTe MPUHLIUIIBI MEHEPKMEHTA Ka4eCTBa.

35. Packpoiite cymuocts SWOT-ananusa.

36. OcCHOBHBIC TIOJIOKEHUSI KOHIENIMU BceoOmero ymparieHus kauectBoMm (TQM).
O6ume u obimecucreMHble NpuHIUIBL TQM.

37. Ponb, ocobennoctu u pazsutue MC MCO cepun 9000.

Bua 3apanusi: 0030p 3aK0HOAATENbCTBA, Y4eOHOM, ClIeUAIBLHON M HAYYHOH JMTepa-
TYpbI B 00JIaCTH CTAaHAAPTU3ALMU M YNIPAaBJIeHUN KAa4eCTBOM B MYHUIUIIAJBHBIX 00pa3o-
BaHMAX, ¢ HCNOJIb30BaHNeM JDBC u pecypcoB HHPOPMALMOHHO - TEJIeKOMMYHUKAIIMOHHOM
cetu «MAHTEpHET»

CopepxaHue MPaKTUYECKOTO 3a1aHUs.

1.  IlpencrtaBuTh nepeyeHb 3aKOHOJATENBbHBIX M HOPMATHUBHO-IIPABOBBIX aKTOB, perja-
MEHTHPYIOIIHUX JEeSITeIbHOCTh OPTaHOB BJIACTH B c(pepe cTaHAapTH3aLMU U YIPABICHUN KayecT-
BOM B MYHUITUTIAJIEHBIX 00pa30BaHUIX.

2. IlpuBectu 6uGnmMorpaduyeckuii cucok yueOHOH M CHelUaabHOM JIMTepaTyphbl 1O
BTOPOMY CeMecTpy, npeacraiennoi B DbC http://www.znanium.com. M3maHust 10KHBI HaXO-
TuThes Ha « KHIDKHOM moske» B IMYHOM KaOuHeTe cTyaeHTta B ObC.

3. IlpexacraBuTh pe3ynbTaThl CPaBHUTEIHLHOTO aHAIM3a ONpEICICHH OCHOBHBIX KaTe-
ropuii B cepe CTaHIapTU3ALUK U YIPABICHUHM Kaue€CTBOM B MYHHMIIMIIAIbHBIX 0Opa3oBaHUSX,
MIPEICTABJICHHBIX B JAHHOW Y4eOHOMU U CIIEIIUATIbHOM JIUTEpATypeE.

4.  IlpexncraBneHue KpaTKoW aHHOTAIMM 5-7 HAYYHBIX cTaTel Mo mpobiemMaTuke BTOpo-
ro ceMecTpa JUCHMIUIMHBI B JKypHaJax OTKpBITOrOo JocTyna Ha miargopme elibrary:
http://elibrary.ru mo many:

- ®.1.0. aBTOpa, HA3BaHME CTaThbU, U3AHNUE;

- IpoOJIEMBI, pacCMaTpUBaEMbI€ B CTAThe

- OCHOBHBIE ITYTH pelIeHus MpoOieM, MpeaaraeMble aBTOPOM;

- BBIBOJIBI.

IIpuMepHBbIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1. Pazpaborka monuTHKKA B 00JacTH KadecTBa oOpazoBaTenbHOTO yupexaenus (BY3,
IIKOJIa, JETCKUH can).
2.  Pa3paboTka moiaMTHKH B 00JACTH KadecTBa MPEANPUATHN 3paBOOXpaHeHUs (caHa-

TOpPHUH, IOMA OT/AbIXA).

3. Pa3paboTka MOJUTHKH B 00JACTH KAdecTBa MPEANPHUITANH OOIIECTBEHHOTO IMATAHHS
(pecTropansl, CTONIOBEIE, Kade).

4,  Pa3paboTka MOJUTUKU B OOJACTHM KauyecTBa TOCTHHUYHOTO OW3Heca (TOCTHHHIIBI,
OTEJIH U T.II.)
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5.  Pa3paboTka MOMUTHKH B OOJIACTH KauyecTBa MO MPEJOCTABICHUIO T'OCYIapCTBEH-
HBIX/MYHHUIIMIIATBHBIX YCIIYT.

6.  Paspaborka mommTuku B o01acTu kauecTBa noptania «l ocycimyruy.

7.  PaspaboTka monuTHKU B 00JaCTH KadecTBa chepbl KyIbTyphl (My3€H, KHHOTEATPhI U
T.IL.).

8.  Pa3paboTka MoiuTUKU B 00JIACTH Ka4eCTBA KOMMYHAIBHBIX MPEIIPUATHIA.

9.  Pa3paboTka MoJIMTUKH B 00JaCTH KaueCTBA HAJIOTOBON MHCIICKITHH.

10. Pa3paboTka MOJUTUKH B 00JIACTH Ka4eCTBA IEHCHOHHOTO (OHA.

IIpuMepHBI NepeYeHb TeCTOBbIX 3aJaHMIM
Br16path Bce npaBUIIbHBIE OTBETHI:

1. Cihepa myxoBHOM ACSITEILHOCTH YEIIOBEKA, HAMIPABJICHHAS HAa BHIPAOOTKY U TEOpEeTHYC-
CKYIO CHCTEMATH3aIliI0 OObEKTUBHBIX 3HAHUU O JICHCTBUTEIBHOCTH, O 3aKOHOMEPHOCTSIX pa3BU-
TSI IPUPOJIBI OOIIECTBA M MBIIIUICHUS: a) TEOpHs; 0) 3aKOH; B) HayKa; I') TUIIOTE3a.

2. Kakoe u3 onpeneneHuii 0ojiee MOJIHO OTPAXAET CYyTh TEPMHUHA KauyeCTBO: a) 00BEM TO-
BapoB M YCIYT, IIPOM3BOJANMBIX 3KOHOMHUKOI CTpaHbl 3a OINpeNesEHHBIN MepHoj BpeMeHu; O)
pa3HULIa MEX1Y Ha4aJIbHOM M KOHEUHOM 1IeHOM TOBapa; B) COBOKYIIHOCTh CBOICTB U XapaKTepu-
CTMK IPOAYKIMM U YCIYyT, KOTOpas NpUAaéT UM CHOCOOHOCTh YIOBIETBOPSATH O0YCIIOBIEHHBIE
UMM TIpeIoiaraeMple MOTPEOHOCTH OTPEOUTENICH; T') BOCXOXKICHUE OT OOIIETO K YaCTHOMY.

3. Kakoil u3 HM)KENEepEeUUCIEHHBIX 3JIEMEHTOB MOXHO OTHECTH K KauyeCTBY 3/I0pOBBS: a)
KO3 PUIHEHT poxkaaeMocTH; 0) MPOBEJCHNE aHAIN3a XO35HCTBEHHON EATENIbHOCTH MpeANpH-
STHSI JUTSI BBISIBIICHUS Y3KUX MeCT (OITMOOK U mpobiieM); B) pa3pabOTKy CTpaTeruu COBITA; T) KO-
3 PUIHMEHT CMEPTHOCTH.

4. Kako#t u3 y4€HbIX ONpenessil Ka4yecTBO Kak (hUIocodCKyro KaTeropuio: a) ApUCTOTENb;
0) B.U. T'epacumos; B) A. Cybetro; r) J. JIxypaH.

5. KTo n3 yu€HbIX onpenensul KadecTBO KaK CTaTUYECKYI0 SKOHOMHUYECKYIO KaTeTOPHIO: )
I'erens; 0) JI. Banbpac; B) A. ®eiirendaywm; r) A. [llagpun.

6. KTo n3 y4€HbIX omnpezesnsia KaueCTBO KaK JUHAMHYECKYI0 YKOHOMHUYECKYIO KaTETOpHIO:
a) JI. Jlokk; 6) b.1. I'epacumos; B) X. lomx; 1) K. Mcukasa.

7. KTo 13 y4€HBIX BBIJETUI KOJIMYECTBEHHYIO CTOPOHY B KauecTse: a) ['erens; 6) 1. JIOKK;
B) IOM; 1) A. ®Delirenbaym.

8. Teopuu mpeneabHOTO KavyecTBa MEePeHeCIH mporece GOpMUPOBAHUS KauecTBa M CTOH-
MOCTH B c(epy: a) MPOU3BOACTBA; 0) pacmpesieNieHus; B) oOMeHa; T') oOpalieHusl.

9. Kto u3 poccuiickux uccriegoBareneil chopMyIupoBall cleayloliee yTBEpKICHUE ...
«KauectBo HeoOxoqumo Poccuu: BepHbIe, BOJIEBbIE, 3HAIONIME U AAPOBUTHIE JIIOAM; KpEnKas U
rulKasi opraHu3alus; HaNpsHKEHHBIH U JOOPOCOBECTHBIM TPYA; BHIPAOOTAaHHBIA NMEPBOCOPTHBIN
IIPOJIYKT; BBICOKMI ypOBEHb *’U3HH. HoBas kauecTBeHHas s1oxa HykHa Hamed Poaune, smoxa,
KOTOpas Okl 3apacTuiia ObI BCE S3BBI PEBOIOIIMOHHOTO BpemeHu». a) B.1. Bepuazackuii; 6) B.C.
ConoBwés; B) [1.b. Ctpyse; r) U.A. UnbuH.
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10. KTo u3 muccnenoBarenell BIEPBbIC BBICTWI OObEKTHBHYIO U CYOBEKTUBHYIO TPUPOTY
kadectBa: a) ['erens; 6) Kpocou; B) llyxapm; r) Mapkc.

11. KadecTBO npon3BOACTBEHHON Cpe/ibl BBI3bIBAET IOJIOKUTEIbHbIE YMOLUU U YyBCTBA,
IPUHOCUT YIOBJIETBOpPeHHE. KauecTBO T€M CaMbIM IOJIOKUTEIBHO <«3apsKAET» YEIOBEKA: a)
MHUPOBO33PEHUYECKUNA acleKT KayecTBa; 0) JJOTMKO-THOCEOJIOIMYECKU U METO0JIOTMYECKUH ac-
IIEKThI KaYECTBA; B) ICUXOJIOIMUYECKUN acleKT KayecTBa; I') STUUECKUE U ICTETUUECKUE aCIIEKThI
Ka4yecTBa.

12. HpaBCTBEHHO pa3BUTHIM YEJIOBEK TBOPUT, OPraHU3YET CBOIO JIEATEIBHOCTh, OPUECHTH-
pysCh Ha NPUHLMII KayecTBa, U HANpaBIsSeT MAaKCUMyM YCWIMN CBOEH JyIIEBHOM SHEPruu Ha
€ro JOCTHKEHHE: a) MUPOBO33PEHUYECKHUIT aCIIEKT KauecTBa; 0) JIOTUKO-THOCEOJIOTMYECKUN U Me-
TOJIOJIOTMYECKUN aCIEeKThl KayecTBa; B) ICUXOJIOIMUYECKUH aCHEKT KauyecTBa; I') ATHUECKUE U
3CTETUYECKUE aCIEKThl KaueCTBa.

13. YenoBek CTpEMUTCS )KUTh B KAYECTBEHHOM COLIMYME, B KOTOPOM CO3/1aHbl YCIOBUS IS
€ro *Uu3HU U TBopuecTBa. COLUYM JOIKEH MMETh TaKHE KaYeCTBEHHbIE XapaKTEPUCTUKHU, Kak
LIEJIOCTHOCTD, TYXOBHOCTb, IEMOKPATUYHOCTb, 'YMaHUCTUYHOCTD U T.II.: @) COLIUAJIbHBIM acleKT
KayecTBa; 0) JIOTMKO-THOCEOJOTUYECKUN U METOA0JIOIMUECKUN acTIeKThl KauecTBa; B) ICUXOJIO-
THYECKUI aCHeKT KauecTBa; I') STUUECKUE U ICTETHUECKUE aCIIEKThl KaUeCTBa.

14. TlonsTHE KauecTBa, XapaKTEpHOE IJIs APEBHUX JIOACH U CBOJUMOE K XapaKTEPUCTUKE
IPUPOJHBIX CTUXUH: a) cyOcTpaTHOE; 0) IPEAMETHOE; B) CUCTEMHOE; I') (yHKIIMOHAJIBHOE.

15. Tlonarue kauecTBa, CBSI3aHHOE C (OPMUPOBAHUEM HAYUHBIX U TEXHUYECKUX TUCLHII-
nuH (MccleoBaHUe BeIel W WX CBOMCTB): a) cyOcTpaTHOe; 0) MpeaMETHOE; B) CUCTEMHOE; T)
(G yHKIIMOHAIBHOE.

16. IToHsiTHE Ka4eCcTBa, B COOTBETCTBUU C KOTOPHIM O0BEKTAMHU MCCIICIOBAaHUS CTAHOBSITCS
CUCTeMHbIE 00pa30BaHus: a) CyOCTpaTHOE; 0) MPEAMETHOE; B) CUCTEMHOE; T') (PYHKIIMOHAIBHOE.

17. TlonaTue kKayecTBa, B COOTBETCTBUU C KOTOPHIM OINpEAENEHHE KadyecTBa MPOUCXOIUT
4yepe3 KOJIMYECTBO: a) CyOcTpaTHOE; 0) MPEAMETHOE; B) CUCTEMHOE; T') PYHKIIMOHAIBHOE.

18. IlenocTHbIN OoxBaT Bcex (haKTOPOB XapaKTEPEH Ui a) MHTErPalIbHOTO KadecTBa; 0)
MPEIMETHOTO KauecTBa; B) CHCTEMHOTO Ka4ecTBa; I') (PyHKIIMOHAILHOTO Ka4eCTBa.

19. Uepe3 COBOKYMHOCTh CBOMCTB KAa4€CTBO PACKPBIBACTCS KaK: a) BHYTPEHHSsI Ompeje-
NEHHOCTH; 0) BHEIIHSS ONPeIeIEHHOCTh; B) MPUPOJHOE Ka4eCTBO; T') COIIMATLHOE KaueCTRO.

20. Yepes 11€I0CTHOCTD MIPEAMETA U €70 CYIIHOCTHBIE XapaKTEPUCTUKU KaueCTBO PACKPBI-
BaeTCs KaK: a) BHYTPEHHsISI ONPeIeIEHHOCTD; 0) BHEIIHAS ONPEeIEHHOCTD; B) MPUPOIHOE Kade-
CTBO; T') COI[MAJILHOE Ka4eCTBO.

21. Takue BUIBI KaUECTBA, KaK IMPUPOJTHOE KAUECTBO, AETEPMUHUPOBAHHOE €CTECTBEHHBI-
MU 3aKOHOMEPHOCTSIMH; COLHMAIbHOE KayecTBO, OOYCIIOBIEHHOE OCOOEHHOCTSIMH COLIMATIbHBIX
OTHOLLIECHUH; JyXOBHOE KadyeCTBO, XapaKTEPU3YIOLIEEe NyXOBHBIM MHUp, MUP LIEHHOCTEH, Xapak-
TEPHO JUTsl KJIacCCH(UKAIIMK KAa4eCcTBa: a) 1O MPHUPOAEC HOCUTENEH; 0) CTPYKTYPHOTO TIOJIX0/1a; B)
CHCTEMHOTI'0 TI0JIX0/1a; T) 110 (PYHKIUSAM.
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22. CTpyKTypbl KauecTBa MPUPOAHOTO, COLUATBHOIO U JYXOBHOTO: a) MO MPUPOJE HOCHU-
Tesei; 0) CTPYKTYpHBIN TOJXO0/1; B) CHCTEMHBIH MOJIXO/]; T') O (DYHKIIHSIM.

23. IlepBblii poa KauecTBa: a) NPUPOAHBINA, MATEPUATBLHO-CTPYKTYPHBIN; 0) GyHKIIMOHAb-
HBII; B) CUCTEMHBIH; I') aHATUTHYECKUH.

24. Bropoii poJl KauecTBa: a) MPUPOAHBIA, MaTEPUAIBHO-CTPYKTYPHBIH; 0) (GyHKIIMOHATb-
HBII; B) CACTEMHBIN; T') aHATUTHYCCKUH.

25. KauecTBO XM3HH C OOBEKTUBHOW TOYKH 3PEHUS: a) COOTBETCTBUE JKU3HU ONpEICIEH-
HBIM CTaHJapTaM; 0) CTETNICHb yJOBJICTBOPEHHOCTH >KU3HBIO; B) HAJMYHEC Y )KU3HU OMPEICIIEH-
HBIX CBOMCTB; I') KOJIMYECTBO MOTPEOIIeMbIX OJar.

26. KavecTBO XM3HU ¢ CYOBEKTUBHOW TOYKHU 3PEHUS: a) COOTBETCTBHE JKU3HU ONpEACIEH-
HBIM CTaHJapTaM; 0) CTETNICHb yJOBIICTBOPEHHOCTH JKU3HBIO; B) HAJTMYKE Y KU3HU ONPEICICH-
HBIX CBOMCTB; I') KOJIMYECTBO MOTPEOIIeMbIX Ojar.

27. KadectBo ®u3HH ¢ Ppruiocodckoit TOUKU 3pEHUs: a) COOTBETCTBUE JKU3HU ONpPEACIEH-
HBIM CTaHJapTaM; 0) CTETNICHb yJOBIICTBOPEHHOCTH JKU3HBIO; B) HAJTMYHC Y )KH3HU ONPEICIIEH-
HBIX CBOMCTB; I') KOJIMYECTBO MOTPEOIIIeMBIX OJ1ar.

28. Ha3zoBuTe riaBHble acHEeKThbl U3YYCHMs NpeaMeTa «YIpaBlieHHe KaueCTBOM»: a) (u-
JaocoCckuii; 0) JKOHOMUYECKUH; B) CTATUCTUYECKUH; I') TEXHUUYECKUMU; J1) BCE BbIIIECTIEPEUHC-
JICHHBIE.

29. IlpencraBieHue 0 KaueCTBe OCHOBAHO Ha: a) TPEOOBaHMSX U MOKEIaHUSAX MOTpeduTe-
jeil; 0) mpuHLUIAX JAesTeNIbHOCTH MPOU3BOJUTENEH; B) 3aKOHOJATENIbHBIX TPEOOBAHUSX TOCY-
JlapcTBa.

30. LleHHOCTH MPOAYKLMH JUISl TPOU3BOAUTENS — 3TO: a) MAaKCHUMaJIbHO BO3MOXKHAs I€HA
NPOAYKIMH; O) OTCYTCTBUE MPEMATCTBUI AJIs MPOJAXH NPOAYKIIMU; B) BHICOKOE Ka4eCTBO IPO-

TTYKITHH.

31. LleHHOCTH MPOYKIMH ATl IOTPEOUTENST — ATO: a) HU3Kas IieHa Oe3 y4éra KadecTBa
NpOAYKIMH; O) BBICOKOE KauecTBO 0e3 yuéTa CTOMMOCTH MPOJIYKIMH; B) pa3yMHOE COUYETaHHE
LIEHbI U KaYeCTBa.

32. YropaBieHne Ka4eCcTBOM: a) BKJIIOYAET B ce0si MEHEIKMEHT KauecTBa; 0) TO ke, 4TO
MEHE/KMEHT KaueCTBa; B) SBIJISETCS YaCThIO MEHEIKMEHTA.

33. IlnanupoBaHHE Ka4yecTBa — ATO: a) OMpejesieHue MPOU3BOJICTBEHHBIX MPOIIECCOB U pe-
CYpCOB JUIsl TOCTHIKEHHUS KadeCTBa MPOIYKIIUM;, O) ompenereHrue XapaKTepUCTUK KayecTBa HO-
BOTO M3/IeNUs; B) MJIAHUPOBAHUE MPOU3BOACTBA 0e3/1eEKTHOM MPOTYKITHH.

34. Metononorus BceoOIero ynpasieHus: kauectBoM (TQM) — aTo: a) cucrema obecre-
YEHUs Ka4eCTBa MPOAYKIMH; 0) IKCIEePTH3a MPOAYKIIUU MPEANPHUITHS; B) COBOKYITHOCTb METO-

A0B YIIPAaBJICHUA MMPCATTPUATUCM, OCHOBHBIM PbIYaroM KOTOPLIX SABJISICTCA Ka4CCTBO.

35. Ponb pykoBoactBa komnanuu B TQM: a) pyKoBOIUTENM COCPEAOTOUEHBI B IEPBYIO
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ouepeab Ha Bompocax obmiero MeHemkMenTa; 0) adpdexkrusnocts TQM B mepByro odepeapb om-
penensiercss pyKOBOACTBOM KOMNaHuH; B) apdekTuBHOCT TQM 3aBHUCHT OT CIIy>KOBI MEHEK-
MCHTA Ka4y€CTBa B KOMIIaHHU.

36. B MeHeDKMEHTE KauecTBa Y4acTBYIOT: a) BCE CIY>KOBI U IO/pa3/esieHHs KOMIIAaHWY;
0) TOJNBKO CiTy’k0a MEHEPKMEHTA Ka4eCTBa; B) PYKOBOJCTBO KOMITAHUH U CIIy)KOa MEHEKMEHTA
Ka4ecTBa.

37. Kakas u3 pyHkiuii He sBiseTcs (QyHKIHEH MEHEIKMEHTAa KadecTBa: a) Haa30p 3a
MOJIHOTOM KOHTPOJIS KayecTBa; 0) yd4acTue B MPOBEIACHHUH MPUEMOYHOTO KOHTPOJS; B) 00yde-
HUE MTepCcoHala B 00J1aCTH Ka4ecTBa.

38. Kakoii u3 HmxenpuBeIEHHBIX Te3ucoB He BepeH? Buenpenne merogoB TQM tpelyert:
a) BOBJICUEHUSI M 00y4YeHHE BCEro mepcoHana; ©0) MOHUTOPWHTA MOCTABIIMKOB M KadecTBa HUX
MPOJYKIIMH;, B) CMEHBI IEpCOHANIA KOMIIAHHH.

39. Ceprudukanus — 3To: a) Mpoleaypa BbIJAYH pa3pelieHUs] Ha BBITYCK ONpeAenEéHHOM
OpOAYKIMH, O0) Mporeaypa MoATBEPKICHUS COOTBETCTBUS MPOAYKIIMN YCTaHOBICHHBIM TPeOo-
BaHUsM; B) COTJIACOBaHME MMOCTABIIUKOM U TOTpeOuTeneM TpeOoBaHUil IO KayecTBY.

40. Cucrema ceptuduKaluy IeiCTBYET Ha: a) yPOBHE B3aMMOOTHOIIIEHUH TOCTABUIMKOB U
noTpedureneit; 0) HAMOHAIBHOM, PETHOHAIIBHOM M MEXIYHAPOIHOM YPOBHSX; B) OTPAacCI€BOM
YpOBHE.

41. TexHONMOTHUSI COBPEMEHHOTO YIPABIEHUS, KOTOpasi C YCIEXOM HAYWHAET MPUMEHSATHCS
B MYHHIIMITAJILHOM YIIPABIICHUH, SIBIISICTCS:

1) Cucrema MeHemkMeHTa KadecTBa. 2) JKu3HeHHBIH MK mpoaykinuu. 3) BceoOree
yIpaBJicHUE Ka4eCTBOM.

42. Kak coOTHOCSTCS MEKIy co00il aIMUHUCTPATUBHBIN PErJIaMEHT IPEIOCTaBICHUS TO-
CyJapCTBEHHON MM MYHMIMIIAJIBHOW YCIYTM» U CTaHAApT NPENOCTaBICHUs TOCYJapCTBEHHOU
WIA MyHUIIMTIAIBHOU yciryru? 1) DTo aBa caMOCTOSATENBHBIX JOKyMeHTa. 2) CTaHaapT mpemoc-
TaBJICHUS TOCYJAPCTBEHHBIX U MYHULMIAIBHBIX YCIIYT SIBJISIETCS JIMILb Pa3fesioM aJIMHUHUCTpa-
TUBHOTO perjiamMenTa. 3) AIMUHUCTPATUBHBINA PErJIaMEHT SIBIISIETCSI OJTHUM U3 Pa3HOBHIHOCTHIO
CTaHJapTa MPEAOCTaBICHUS FOCYIAPCTBEHHBIX M MYHUIUIIAIIBHBIX YCIIYT.

43. denepanbubiM 3akoHOM Ne 210-D3 mpenycMaTpuBaeTcs, YTo HHGopManus o paspado-
TaHHBIX aJMUHUCTPATUBHBIX PErjaMeHTax JOJIKHA ObITh BKJIIOUEHA B COOTBETCTBYIOLIUE PEECT-
PBI TOCYIapCTBEHHBIX YCIIYT U PEECTPHl MyHUIIMIIAJIBHBIX YCIYT B TEUEHHE:

1) nByx neT. 2) omHOTO TOAA.3) TPEX JeT.

44. Yto He ykaspIiBaeTcs B pazjaene «OO0mue mooKeHUs» aMUHACTPATUBHOTO perylaMeH-
ta? 1) Onucanue pe3ynbTaToOB UCIOTHEHUS (PYHKIUU (TIPEJOCTaBICHUS YCIYTH), a TaKXKe yKa-
3aHHE€ Ha IOpUINYECKHe (aKThl, KOTOPHIMH 3aKaHUMBAETCS MCHOJNHEHUE (QYHKIUU (TpeaocTaB-
JICHWE YCIyTu), B TOM YHCIe NMPU HATUYNH — OTKa3 B mpenocTaBieHun yciayru. 2) [lepedeHb
HOPMATUBHBIX MPABOBBIX aKTOB, HCIMOCPECACTBCHHO PCTYIUPYIOIHUX UCIIOJTHCHHUE TOCYJapCTBCH-
HOW (YHKUMHU (IpeOCTaBICHHE TOCYAAPCTBEHHOM YCIYIH), ¢ YKa3aHHWEM PEKBHU3UTOB HOpMa-
THUBHBIX MTPABOBBIX aKTOB M UCTOYHUKOB MX O(GUIIMATBLHOTO onyosukoBaHus. 3) [lepedenp nmomy-
qaTesiel yCIIYrd, B TOM YUCJIE UX CIIELIUAIIBHBIX KaTETOPUH.
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45. Cpok oOKa3aHHUs YCIyT'H, He TPeOyIOIIeH MPOBEICHHS CICIUAIBHBIX HCCIICIOBAHHMA
(9kcmepTu3), 6€3 yuacTus B OKa3aHHH COOTBETCTBYIOIICH yCIyrd HECKOJIBKUX OPraHOB (OpTraHu-
3aIlMii) He TOJDKEH MPEBBINIaTh: 1) MATHAAIATH JHEH. 2) OJTHOTO MecsAIa.3) AeCATH THEH.

46. B Kakux cilydasx HEBO3MOXXEH OTKa3 B IPUHATUH JOKYMEHTOB IPU OOPAIEHUN Ipa-
JIaH B OpraH HCIoJHUTEeNbHON Bractu? 1) B ciyuae oOpamienus B HeHaaexxamui oprad. 2) B
cilyyae He MPEeAOCTABICHHS BCEX HAAJEKAIIUX JOKYMEHTOB B IEKTPOHHOM Buze. 3) B ciyudae
HENPECTaBICHUS BCEX TIOKYMEHTOB, HEOOXOAUMBIX JUUIsl OKa3aHUsl YCIIYTH.

47. B ciaydae ecnu OpraH MECTHOT'O CaMOYIPaBJICHHS, SBJISIFOLIMNACS pa3pabOTUYMKOM aj-
MHUHHMCTPATUBHOTO pEerjaMeHTa, He UMeeT O(hUIUaIBbHOrO caifTa, To: 1) MpoeKT agMUHUCTPATHB-
HOTO perJIaMeHTa IMOJUICKHUT pa3MelleHHIo B ceTd MHTepHeT Ha OpUIMATBHOM CaliTe MYHHIIH-
HaJIbHOro 00pa3oBaHMsl. 2) MPOEKT aMUHHUCTPATUBHOIO perjaMeHTa MOJUIEKUT Pa3MELICHUIO B
cetu VlHTepHET Ha OPHUIIMANTBHOM caiiTe (eepaTbHOr0 OpraHa UCIIOJHUTENFHON BIAacTH.3) Ipo-
eKT aIMUHHCTPATUBHOI'O PErJIaMEHTa He MOJIEKUT pa3MeIleHHo B ceTH MHTepHeT.

48. He3zaBucumast sKkcrepTH3a MpoOeKTOB aMUHUCTPATUBHBIX PErJIaMEHTOB MOKET IPOBO-
TUThes: 1) GU3MYEecCKUMU M IOPUIUYECKUMH JIUIIAMHU, IPUHUMABIINMU Y4acTHE B pa3padOTKe
IPOEKTa aJJMUHUCTPATUBHOIO perjamMeHTa. 2) pU3n4ecKuMHu U IOpUINYECKUMH JIMIAMHU B UHU-
IIUATUBHOM IOPS/IKE 32 CUET COOCTBEHHBIX CPEJICTB. 3) OPTaHU3AIUSIMHE, HAXOASIIIMMHUCS B BEZe-
HUM OpraHa, sIBJIAIOLIErocs pa3padoTYNKOM aJMUHUCTPATUBHOTO PETJIAMEHTA.

49. YTo u3 MepeunciIeHHOro He SBISEeTCS METO/I0M, KOTOPbIM JOKeH OBbITh MCIOb30BaH
JUISL OLIEHKM OOBEKTHBHBIX IOKa3aTesiel KauecTBa MPEOCTaBISEMbIX FOCYAAPCTBEHHBIX U MY-
HUIMNAIBHBIX yciyr? 1) MeToJ KOHTpOJIbHON 3aKynKH. 2) MeToJ1 rpylnoBbIX UHTEPBBIO C Io-
CYJapCTBEHHBIMH M MYHHIMNAIBHBIMU ciyxammmu. 3) [lomcder konndecTBa MOJAaHHBIX 3asiB-
JICHW Ha BBINOJHEHNE KOHKPETHOW rOCYy1apCTBEHHOM YCIIyTH.

50. Buecenne n3MeHeHHM B aAMUHUCTPATUBHbIE PETJIAMEHTHI OCYLIECTBISETCS B ClIydae:
1) usmenenus 3akoHomarenbcTBa Poccuiickoit denepamnii, peryJIupyromero npeaocTaBieHne
ycIyru (UCTIONHEHUe (PYHKIUM). 2) U3MEHEHUs! CTPYKTYphl OPraHoB IMyOJIMYHON BIacTH, K chepe
NeSITETHHOCTH KOTOPBIX OTHOCUTCS MCTIOJHEHNE COOTBETCTBYIOIIEH (PYHKIMU (IPeIOCTaBICHHIE
yciyru).3) o0a 0TBeTa BEPHBI.

51. Beibepute M3 MEpPEUYHCICHHBIX BEpHOE BbICKa3biBaHMe: 1) JIOIKHOCTHOW periaMmeHT
(MHCTpYKLMSI) TOJIKEH MPEACTaBIATh COO0M TEXHOJIOTUIO MCIIOJHEHHS ONepaluii sl Kaxa0ro
CIIy’Kalllero, OTpaxaTb, B MEPBYIO OUYepellb, MPOLEIYPhl U CPOKH BBIMOJIHEHUS JTOHKHOCTHBIX
o0si3anHOCTel. 2) [Ipu paboTe HaM MPOEKTOM aJIMUHUCTPATHBHOTO PETIaMeHTa Ie1eco00pa3Ho
yKa3bIBaTh JIOJKHOCTh, KTO BBIMOJIHAET KaXaoe neiictBue. 3) Buasl pernaMeHToB — aJMHUHUCT-
PATUBHBIA U TOJDKHOCTHOM — pa3iMyaroTcsl MO 00BbEKTaM: B OJIHOM CiIydae 3TO MpOLecc, B ApY-
T'OM — 3TO JIOJKHOCTb, @ TAKXKE 110 KPUTEPUSAM perjaMeHTaI|H.

52. Cranmapt ISO 9001:2000 ycranaBiuBaet TpeOoBaHuUs K:1) cucTeMe MEHEIKMEHTA Ka-
4YEeCTBa; 2) KAa4eCTBY MPOAYKINH; 3) KQaUeCTBY YCIIYT.

53. ba3oBble KOHLIENIMHU BCEOOIIEr0 yIpaBIeHUs] KaUeCTBOM aKL[EHTUPYIOT BHUMAHUE Ha:
1) pesynbTat mporecca; 2) norpedurens; 3) nporecc; 4) IMIHOCTb.
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54. Tlpeanonaraer a1 BeeoOiee yrpapiieHHEe Ka4eCTBOM IOBBIIICHHE HHTCHCUBHOCTHU pa-
ootel: 1) na; 2) Het; 3) He 3HAIO.

55. PaboTy no ynydIeHuIo KauyecTBa OCYMIECTBISIIOT: 1) crenuanuctsl pupmel, paboTaro-
IIMe B CIICIUATILHO CPOPMUPOBAHHON KOMaH 1€, 2) Bce O€3 UCKIIOYCHHsI paOOTHUKH (PUPMBL; 3)
COTPYAHUKH OTJIENIa Ka4eCTBa.

IlepeyeHb BONPOCOB /IS MPOMEKYTOUHOM aTTecTanuu (3a4eT 2 ceMecTp)
. [loHsiTHE M MPUHIUIIBI CTAHAAPTU3ALUH.

. IlonsiTHe KadecTsa.

. Pornb BhICIIIErO PYKOBOJCTBA B CUCTEME MEHEKMEHTA KauecTBa.

. Ponb mepconana B yrpaBieHUN Ka4eCTBOM

. B uem pazuuna noustuii «pyHkuus» / «yciyra» / «pabotay.

. UTo moHUMAaeTCs o1 TOCYJapCTBEHHOM yCIyroun?

. OcHOBHBIE HamNpaBIeHUS aIMUHUCTPATUBHON pedopmbl B Poccun?

. Uto Takoe «yHKIHs» opraHa BIacTu?

9. Uto Takoe «aAMUHUCTPATUBHBINA periaMeHT»?

10. OcobeHHOCTH TPENOCTaBIEHUE TOCYAAPCTBEHHBIX W MYHHMIIMIAIBHBIX YCIYT Yepe3
MHOTO(YHKIIMOHATIbHBIE IICHTPHI.

11. KakoBbI OCHOBHBIC IPHHIIUIIBI IPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIIMITATBHBIX
yciyr?

12. OcHOBHBIE TIpaBa 3asBUTENS IMPH IMOJYYSHHH TOCYJAPCTBEHHBIX U MYHHIIUIAIBHBIX
YCIIYT.

13. O0s13aHHOCTH OPraHOB, MPEAOCTABISIONIMX TOCYAAPCTBEHHBIE YCIYTH, U OpPraHOB,
IPEOCTABIISAIONUINX MYHUIUIIAIbHbBIE YCITYTH.

14. MexBenoMCTBEHHOE MH(POPMAIIMOHHOE B3aMMOJICHCTBHE: TTOHATHE, YYACTHUKH, GOp-
MBI, IPUHIMIIBI U TPEOOBAHUS K peaTu3aliii.

15. Kakue TOKyMEHTBI BXOJST B IIEPEUCHB, MPEAOCTABISEMBIX JTJHYHO 3asBUTEIIEM?

16. KakoBbl OCHOBHbIE TpeOOBaHUS K B3UMAHUIO C 3asBUTEJIS IUIATHI 32 OKa3aHUE YCIYT,
KOTOPBIE SIBIISIOTCSI HEOOXOAUMBIMU M 00s13aTEBHBIMHA JIJISI TIPEIOCTABICHUS TOCYAapCTBEHHBIX
Y MYHUIUTIATBHBIX YCIyT?

17. OcHOBHBIE TPeOOBAaHUS K OpPraHU3AIMH TPEAOCTABICHHUS TOCYAapCTBEHHBIX U MYHH-
[UNAJBHBIX YCIYT B 3JEKTPOHHOU Gopme. [Ipobrembl opranuzanuy npeaoCcTaBIeHHs JIEKTPOH-
HBIX YCIIYT.

18. Kakue OCHOBHBIE CBEICHHUS COAEPKAT PEECTPhl rOCYNAPCTBEHHBIX YCIYT U peecTphl
MYHUILIMTIAJIbHBIX YCIIYT?

19. lopsaok hopMUpOBaHHS PEECTPOB IOCYIAPCTBEHHBIX U MYHUIUIIATIBHBIX YCIYT.

20. KakoBbI OCHOBHEIE M 001IHE TPEOOBAHMS K CTPYKTYpE aIMIHUCTPATHBHOTO PETJIaMeH-

O NN DB WN B

Ta?

IlepeyeHb CUTYaUMOHHBIX 32124 A/l IPOMEKYTOYHOM aTTecTaluu (3a4eT 2 ceMecTp)

Cumyayuonnas 3aoaua 1.

Heckonbko coTpyTHUKOB odrca MONTyIUu cieayroliee 3aaanue: opopMUTh IECATh OTUe-
TOB OpPTaHM3AIWH, paclieyaTaTh KOMITBIOTEPHYIO BEPCHIO, PacTIpeIClIUTh M0 pa3JielaM U BHIAM
OTYETHI U 3aJI0KUTH B CKopocmuBaTenb. Kak Hanbonee 3¢(eKTUBHO OPraHn30BaTh ATy padoTy?

Heo0xoaumo 1aTh HOpMAaTHBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3a0aua 2.
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VY pyKoBOIUTENS OpraHU3ally BO3HUK BOIPOC O TPeOOBAaHUAX K pa3pabOTKe HOPMAaTHBOB
B 00J1aCTH OXpaHbl OKPYKAIOIIEH CPEIbI.

Heo6xoaumMo nath HOpMaTUBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaua 3.

VY pyKoBOAMTENSI OpraHU3alMU BO3HHMK BONPOC O MpaBax U o0s3aHHOCTIX DenepanbHOro
donga OMC.

Heob6xoaumMo nath HOpMaTUBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaua 4.

VY cneuuanucTa BO3HUK BOIPOC O HEOOXOJMMOCTH MPOBEACHUS MPEABAPUTEIHHON CBEP-
KM CBEJICHUN, YKa3aHHBIX PYKOBOAUTEISIMH MYHULHUINAIBHBIX YUPEXKICHHH B CIpaBKax o
JI0X0Jax Ha ce0s U 4JIEHOB CBOEH CEMbHU.

Heobxoaumo naTte HOpMaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 5.

Kakue mocrnenctBus s pPYKOBOOUTENS MYHULMMAIBHOTO YUPEXKACHHUS BJIEYET
HEIPEACTABICHUE UM IIPEJICTABIIEHNE HEJIOCTOBEPHBIX CBEACHHH 0 JoX0aax?

Heobxoaumo naTe HOpMaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 6.

Ha ueM ocHoBbIBaeTcsi TpeOoBaHUE MPOBEPSIONIMX, YTO PAOOTHUK KaJIpOBOM CIIyKObI
JIOJDKEH 10 COOCTBEHHON HWHUIMATUBE IPOBOJAUTH IMPOBEPKY HH(OpMAlLMU, YKAa3aHHOW B
CIpaBKe O J0XOJaX, €cld JUisi OpraHu3alud MPOBEPKH HE OBUIO MPEIyCMOTPEHO
3aKOHOJIaTEIbHOTO OCHOBAHUS?

Heobxoanmo naTe HOpMaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 7.

Ecnu mo pesynbraram MPOBEPKH JOCTOBEPHOCTH U TIOMHOTHI CBEIACHUN O O0XOAaxX,
MPEJICTABIICHHBIX MYHHUITUTIAIEHBIM CITYXKAIUM, IPUYUHA TTPEACTABICHUS HEJJOCTOBEPHBIX WIIH
HETOJIHBIX CBEACHUI O J10XO0JaX Mpu3HaHa OOBEKTHBHOW M MOJTBEPXKACHA JTOKYMEHTAIbHO,
HY’KHO JIM pacCMaTpUBaTh JAHHBIM BONPOC Ha 3ace€AaHUN KOMUCCUU?

Heobxoanmo naTe HOpMaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 8.

VY cneunanucra BOZHUK BOIPOC O MOPSAAKE OKa3aHUs MJIATHBIX MYHUIIUNIATBHBIX YCIIYT.

Heob6xoaumMo gath HOpMaTUBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaya 9.

VY paboTHHKa BO3HUK BOIPOC O PACTOPKEHUH TPYAOBOTO JIOTOBOpa M0 MHUIIMATUBE pado-
TOJATeNsl, B Cy4ae OJHOKPATHOTO rPyOOro HapyIIeHHs] pAOOTHUKOM TPYIOBBIX O0S3aHHOCTEH.

Heobxoaumo 1aTh HOpMAaTUBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3adaua 10.

VY pykoBoauTEeNs OpraHU3al[MM BO3HUK BOIIPOC O MEpPEYHE JIMIEH3UOHHBIX TpeOOBaHUM B
cootBercTBUM ¢ DenepanbHbIM 3ak0HOM Poccuniickoit @enepanun ot 4 Mas 2011 r. Ne 99-D3 «O
JUIEH3UPOBAHUU OTJIEIbHBIX BUJIOB IE€ATEILHOCTIY.

HeobxonuMo 1aTe HOpMaTHBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaua 11.

B nepsriit ypoBenb nokymentauun CMK BkirodeHo: PykoBOACTBO MO KayecTBY; LEIH B
obnactu kadecTBa. Kakue moKyMeHTHI (TOKYMEHT) HEOOXOIUMO pa3paboTaTh JOMOJHUTEIHHO?

HeobxonuMo 1aTe HOpMaTHBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaua 12.

[Ipu paszpaborke CMK opranuzanuu cosznansl ciaenyromue CTO mporecca KU3HEHHOTO
[UKJIA TPOAYKIIMU: MAPKETUHTOBBIE MCCIEA0BAaHUS PhIHKA, TEXHOJIIOTUYECKasi MOATOTOBKA IMPO-
W3BOJICTBA, Mpou3BoaAcTBO nponykiuu. Kakue CTO XIII mHeobxoanmo pa3paboTaTh AOMOIHH-
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TEIbHO?

HeoOxoaumo naTh HOpMaTUBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3a0aua 13.

SWOT-ananu3 B pamkax CCII nokasan pesynbratuBHOCTh 90%. Kakoe perienue npumer
PYKOBOJICTBO OpraHU3anuu?

HeoOxoaumo naTh HOpMaTUBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3a0aua 14.

[IpumeHeHre TpPaAUIIMOHHBIX METOJOB MOBBIIIEHUS 3PPEKTUBHOCTH PAOOTHI OpraHU3a-
LIMY, a TaK K€ METOJ0J0run «PEeHHXKUHUPUHTa» HE MPUBENIN K MOJOXKHUTEIbHBIM PE3YJIbTAaTaM.
Kakue gomosnHuTeNbHBIE MEPBl MOKET IPUMEHUTH PYKOBOJICTBO JJISl PEIICHUS 3a]au MOBBIIIIe-
HUs 3QhekTBHOCTH OpraHu3anun’?

HeoOxoaumMo n1aTh HOpMaTUBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3aoaua 15.

I''Hu B knure «lIpoctpancrBo nokropa [lemunra» 3amaér Bompoc: «llouemy mronu
JIOJKHBI JIeJIaTh paboTy XOpOILIO BMECTO TOTO, YTOOBI OTOBIBATh BPEMS U YXOJUTh, C/EJIaB MU-
HUMYM TOT0, 4TO OHU MOTYT? [Ipennaraem BO3MOXHBIE IPUUYUHBI ITOTO: CTPaAX, ACHEKHBIE CTH-
MYJIbl, OHH XOTSIT 3TOTO.

Kak BbI gyMaete, kakasi U3 9TUX MPUUUH OKakeTcsl Hanbosee 3 (HeKTUBHON ?»

Heo6xoanmo aTh 000CHOBAaHHBIHM OTBET.

Cumyayuonnas 3aoaua 16.

[Tpu mpoBeeHUU KOHTPOJIBHOTO ayAnuTa OpraHu3aluu opraHom mno ceprudukannu CMK
c/enaHo 3 cylecTBEHHBIX 3ameuaHus. Kakoe pelieHne MOXeT NMPHUHATh OpraH Mo cepruduka-
nuu?

Heo6xonnMo aTh HOpMAaTHBHO 0OOCHOBAaHHBIN OTBET.

Cumyayuonnas 3aoaua 17.

[TpuMeHeHHEe TpaJUIMOHHBIX METO/I0B MOBBIMIEHUS 3((EKTUBHOCTH PabOThl 00pa3oBa-
TEJIBHOIO YUPEKACHHUS, @ TaK e METO0JIOTNH «PEeMH)XKUHUPUHTA) HE MPUBENIN K MOJOKUTENb-
HBIM pe3ynbraTaM. Kakue nonojgHHUTeNbHbIE MEphl MOKET MPUMEHUTh PYKOBOJCTBO Ul pelle-
HUS 33]]a41 MOBBIIEHUS 3(PPEKTUBHOCTH OpraHU3aIu?

Cumyayuonnas 3adava 18.

[TpyuMeHeHre TpaaUIIMOHHBIX METOAO0B MOBBIIIEHUS 3()(PEKTUBHOCTH pabOThl MHOTO(YHK-
[IUOHAJIBHBIX LIEHTPOB, & TaK K€ METOA0JIOTUN «PEeMH)XHHUPUHTa» HE MPUBEIN K MOJIO0KHUTEIb-
HBIM pe3ynbraTtaM. Kakue JomoiaHUTENbHbIE MEPhl MOKET IPUMEHUTh PYKOBOJCTBO Ul pellie-
HUS 3a/1a44 NOBBIIEHUS () ()EKTUBHOCTH OpraHu3anun’?

Cumyayuonnas 3aoaua 19.

[TpuMeHeHHEe TpaJUIIMOHHBIX METO/OB MOBBIMIEHUS 3()(HEKTUBHOCTH PabOThl MEAULIUH-
CKOT'O YUpeXJIEHHUs, a TaK K€ METOA0JIOTUN «PeMH)XMHUPUHTa» HE MPUBETHU K MOJIOKUTEIbHBIM
pesynpraTam. Kakue 10mOJHUTENIBHBIE MEPHI MOKET IPUMEHUTH PYKOBOJCTBO ISl PEIICHUS 3a-
Jlauy MOBBIIEHUS 3P PEKTUBHOCTH OpraHU3aluu?

Cumyayuonnas 3adaua 20.

[IpyMmeHeHne TpagUIMOHHBIX METOAO0B MOBBIIIEHUS 3 (HEKTUBHOCTH PaOOThl YUPEKIESHUS
KyJBTYpHOH HAINlpaBIE€HHOCTH, a TaK k€ METOA0JIOTUN «PEeMH)XMHUPUHTa» HE MPHUBEIU K M0JIO-
JKUTENIbHBIM pe3ynbraTaM. Kakue 1onogHUTeNbHbIE MEPhl MOXKET MPUMEHUTh PYKOBOJACTBO JJIS
peleHus 3a1auu NOBbIeHHs () (HEKTUBHOCTH OpraHu3auu’?

IlepeyeHb BONPOCOB ISl MPOMEKYTOUHOM aTTecTauM (3k3aMeH 3 ceMecTp)

1. Cucrema ynpaBiieHusl Ka4eCTBOM Ha MPEANPUATUN
2. CHcTeMHBII MOAXO0/1 K TUTaHaM KauyecTBa
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. Cucremsl ctanaaptos cepuu ISO 14000.
. CpencTBa riiaHMpOBaHUS KauecTBa
. CranapTuzanus MyHUIMIIATBHBIX yCIyr B Poccun
. CraTucTryeckue MeTo Ibl KOHTPOJISl KayecTBa.
. CylHOCTb Ka4ecTBa U yNpaBICHUE UM
. @opMHUpoBaHUE TOCYJAPCTBEHHOM MOIUTUKH B 00JIACTH KA4eCTBa.
. DTamnsl NPOBEICHUS CEPTUDUKAIIH.

10. Bugsr 3aTpat Ha Ka4eCTBO

11. Buas! ceprudukanuu mo npaBoBOMy IpU3HAKY.

12. Buasl ceptudukanuy mo nporeaype mpoBeaeHus

13. Buas! crannaproB B Poccun. Kareropun HOpMaTHBHBIX JTOKYMEHTOB 110 CTaHIApTH3a-
nuu B POD.

14. Yro sBusieTcss MpeaIMETOM HE3aBUCHMOM ASKCIEPTH3BI MPOEKTA aIMHHUACTPATHBHOTO
periameHTta’?

15. KTo MOXeT ocyliecTBIsATh HE3aBUCUMYIO 3KCIEPTU3Y MPOEKTa aJIMUHUCTPATHBHOIO
periameHTa?

16. KakoBbl OCHOBHBIE TpeOOBaHMS K CTaHIAPTy MPEAOCTABICHHUS TOCYAAPCTBEHHBIX U
MYHHUIIUIIATBHBIX YCIYT?

17. Kax onucaTth aAIMMHUCTPATUBHYIO IpoLeaypy?

18. TpeOoBaHus K MoKa3aTelsIM OIIEHKU KAa4eCTBA U JOCTYIHOCTH IMPEIOCTABICHUS TOCY-
JAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

19. OcHoBHbBIE HampaBiICHHs] ONTHUMH3AINH MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHU-
[UMATBHBIX YCITYT.

20. MeTtoabl ONTUMU3ALMN TPEOCTABIECHUS TOCYIAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT.

O 00310 01 b Ww

IlepeyeHb CHTYAlMOHHBIX 33/1a4 JAJs NPOMEXKYTOUYHOH arTrecTanum (3k3aMeH 3 ce-
MecTp)

Cumyayuonnas 3aoava 1.

B nepseiit yposens nokymentauuun CMK BkiroueHo: PykoBoJCTBO MO KauecTBy; €U B
oOnactu kauectBa. Kakue 10KyMeHTHI (JOKyMEHT) HEOOX0IMMO pa3paboTaTh JONOJHUTEIBHO?

HeobxonnMo nate 000CHOBaHHBIN OTBET.

Cumyayuonnas 3aoava 2.

[Tpu pazpadotke CMK opranusanuu coznans! cienytommue CTO (crangapTel opraHu3za-
IIUH) MTPOIECcca KUZHEHHOTO IMKJIA TPOAYKIIMH: TOPSIIOK MPEJOCTaBICHUS] MYHUIUITAIbHBIX YC-
ayr. Kakue CTO HeoO6xoaumMo pa3padoTaTh JOMOTHUTEIHHO?

Heo6xoaumo naTh 000CHOBAaHHBIM OTBET.

Cumyayuonnas 3aoaua 3.

SWOT-ananu3 obpazoBarenbHoil opranuzanuu B pamkax CCII (c6amancupoBaHHOU cuc-
TEMBI TTOKa3aTeNei) mokasan pesynbratuBHOCTh 100%. Kakoe pemenne M0MKHO MPHHATH PYKO-
BOJCTBO?

Heo0OxonnMo nate 000CHOBAHHBIN OTBET.

Cumyayuonnas 3adaua 4.

[TlpumMeHeHne TPaTUIIMOHHBIX METOJOB MOBBIIICHUS A()()EKTUBHOCTH PadOTHI OpraHHU3a-
IIUH, a TaK K€ METOJOJIOTUN «PeHMHXKUHUPUHTA) HE NMPHUBEIN K MOJOXKHUTEIbHBIM pe3yabTaTaM.
Kakwne momosHuTEeT HBIE MEPHI MOXKET IPUMEHUATH PYKOBOJICTBO UISI PEIICHUS 331a4 MOBBIIIIE-
HUS 3 PeKTUBHOCTH OpraHu3anuu’?

Heo0OxomnMo nate 000CHOBAaHHBII OTBET.

Cumyayuonnas 3adaua 5.
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I'Hus B kHure «IIpoctpanctBo nokropa JlemuHra» 3amaér Bompoc: «llouemy monu
JOJIKHBI JIeTIaTh paboTy XOpOIIO BMECTO TOTO, YTOOBI OTOBIBATH BPEMS U YXOJUTh, CIEJIaB MHU-
HUMYM TOTO, 4YTO OHM MOTyT? IlpeanaraeMm BO3MOXHBIC TPUYHHBI 3TOTO: CTpax, IEHEKHBIE CTHU-
MYJIbl, OHH XOTSIT 3TOTO.

Kak BbI ymaete, Kakas U3 3TUX MPUYUH OKaXeTcss Hanbosee d3pPEeKTUBHON ?»

HeoOxoaumo naTh 000CHOBaHHBIN OTBET.

Cumyayuonnas 3adaua 6.

Heckonbko coTpyaHIKOB oduca MOIydusIu cienyroliee 3aganue: opopMUTh JeCITh OTUe-
TOB OpraHM3allMM, pacleyaTaTb KOMIIbIOTEPHYIO BEPCHUIO, PACHPEECIIUTD 10 pa3jienaM U BUJaM
OTYETHI U 3aJI0KUTh B cKopociuBatenb. Kak Hanbonee 3QheKTHBHO OPraHn30BaTh ATy padoTy?

[Ipu mpoBeeHNN KOHTPOJIBHOTO ayAWTa OpraHU3aliu opraHom mo ceptudukannu CMK
cAenaHo 3 CyIlIeCTBEHHBIX 3ameyaHus. Kakoe pelieHue MOKET MPHUHSTh OpraH Mo ceptuduka-
uuu’?

Heobxoaumo naTe HOpMaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 1.

VY pyKoBOIUTEINS OpraHU3aIMKH BO3HUK BOMPOC O TpeOOBaHUAX K pa3pabOTKe HOPMATHUBOB
B 00J1aCTH OXpaHbl OKPYKAIOIIEH CPeIbl.

HeoOxoaumo naTh HOpMaTUBHO 0OOCHOBAHHBII OTBET.

Cumyayuonnas 3adaua 8.

VY pykoBoauTeNs OpraHU3allMKd BO3HUK BOIIPOC O MpaBax u oOs3aHHOCTAX DenepanbHOro
dorma OMC.

Heo6xonuMo 1aTh HOpMAaTUBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3adaua 9.

VY cnenuanucTa BO3HUK BOIPOC O HEOOXOAMMOCTH MPOBECHUS MPeIBApUTEIHLHON CBEp-
KM CBEICHHWW, YKa3aHHBIX PYKOBOAMTEISIMH MYHHIIMITAIBHBIX YYPEKIECHUH B CIpaBKax o
JI0X0Jax Ha ce0s U YJICHOB CBOEH CEMBHU.

Heo6xonumo 1ath HOpMaTHBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3adaua 10.

Kakue mocmencTBust JUisi PYKOBOAMTENS MYHHIMIIAIBHOTO YUPEKICHHS BIIEYET
HEMpeJICTaBICHUE UM TIPE/ICTaBlIeHNEe HeJOCTOBEPHBIX CBEICHU O J0X01aX?

Heo6xonumo 1ath HOpMaTUBHO 0OOCHOBAHHBIN OTBET.

Cumyayuonnas 3adaua 11.

Ha ueM ocHoBbIBaeTcsi TpeOoBaHUE MPOBEPSIONINX, YTO PAOOTHUK KaJIpOBOU CIIyKObI
JOJDKEH MO COOCTBEHHOM HMHMIIMATUBE MPOBOJUTH NPOBEPKY HH(pOpMalUHM, YKa3aHHOH B
CIpaBKe O J0XOJaX, €cld JUIsi OpraHu3alli MPOBEPKH HEe OBbUI0O MPEeayCMOTPEHO
3aKOHOAATEILHOT0 OCHOBAHUSA?

Heo6xonumo 1ath HOpMaTHBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3a0aua 12.

Ecnu mo pesynbraram mpoBEpKU JIOCTOBEPHOCTH M TOJIHOTHI CBEJEHUN O J10XOJax,
IPEJICTaBICHHBIX MYHUIIMIIAIBHBIM CIYyXaIllUM, TPUUMHA TPECTABICHUS HEJOCTOBEPHBIX WM
HETIOJTHBIX CBEJCHUH O 0XO0/ax TpHU3HAHAa OOBEKTHBHOM W MOATBEpXKIEHA JOKYMEHTAIBHO,
HYXKHO JIM pacCMaTpUBAaTh JaHHBII BOIPOC Ha 3aCelaHUU KOMUCCUU?

Heo6xonumo 1ath HOpMaTHBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3a0aua 13.

VY crenmanucTa BO3HUK BOIIPOC O TIOPSIIKE OKa3aHMS TUTATHBIX MYHUIIUTIATBHBIX YCITYT.

Heo0xoaumo 1ath HOPMAaTUBHO 0OOCHOBAHHBIN OTBET

Cumyayuonnas 3aoaua 14.

VY paGoTHHKA BO3HUK BOIIPOC O PACTOPKEHUHU TPYAOBOTO JIOTOBOpa MO MHUIIMATHUBE pado-
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TOJIATENs, B CIIy4ae OJJHOKPATHOTO rpy00ro HapyIeHus: pabOTHUKOM TPYIOBBIX 00sS3aHHOCTEH.

HeoOxoaumo naTh HOpMaTUBHO OOOCHOBAHHBIN OTBET.

Cumyayuonnas 3adaua 15.

ITpu pazpadorke CMK opranuzamnuu coszmansl cienytoume CTO (craHmapTsl opraHu3a-
M) [poliecca >KU3HEHHOTO LUKJIAa MPOAYKIHMU: MapKETHHTOBBIE MCCeoBaHus phiHKa. Kakue
CTO XIII nHeobxoaumo pa3padboTaTh TOMOJIHUTEILHO?

Heo6xoanmo aTh 000CHOBAaHHBIHN OTBET.

Cumyayuonnas 3aoaua 16.

[Tpu paszpaborke CMK opranuzamuu coznansl cneaytomue CTO (crangapTsl opraHusa-
[[MU) Tpollecca XU3HEHHOTO IMKJIA MPOIYKIUU: TEXHOJIOIMYECKas IMOATOTOBKA OpPraHU3alvu.
Kakune CTO XKUII HeoOxonumo pa3zpaboTaTh JOMOIHUTEIHHO?

HeoOxoaumo naTh 000CHOBAaHHBIN OTBET.

Cumyayuonnas 3aoaua 17.

SWOT-ananu3 MyHUIIMNAIBHBIX U TOCYIapcTBEHHBIX oOpa3oBanuii B pamkax CCII (cOa-
JTAHCUPOBAHHOW CHCTEMBI IOKa3aTesneil) mokazan pe3yiabraTuBHOCTE 90%. Kakoe pemienue
JOJIKHO TIPUHSATH PYKOBOJACTBO?

HeobxonnMo 1ate 000CHOBaHHBIN OTBET.

Cumyayuonnas 3aoava 18.

SWOT-ananu3 MyHUIMIIATBHBIX ¥ TOCYAapCTBEHHBIX oOpa3oBanmii B pamkax CCII (cOa-
JAaHCHPOBAHHOW CHUCTEMBbl TOKa3aTeneil) mokasan pesynbraTuBHOCTH 70%. Kakoe pemienue
JOJDKHO MPUHATH PYKOBOJICTBO?

Heo6xonnmo nath 000CHOBaHHBIN OTBET.

Cumyayuonnas 3aoaua 19.

SWOT-ananu3 MyHHIMIANBHBIX U FOCYJapcTBEHHbIX oOpa3oBanuil B pamkax CCII (cOa-
JAHCUPOBAHHOW CHCTEMBI IOKa3aTeseil) mokazan pe3yiabraTuBHOCTE 50%. Kakoe pemienue
JIOJDKHO MPUHATH PYKOBOJCTBO?

HeobxonnMo nate 000CHOBaHHBIN OTBET.

Cumyayuonnas 3aoaua 20.

SWOT-ananu3 MyHUIUITATBHBIX W TOCYAapCTBEHHBIX oOpa3oBanuii B pamkax CCII (cba-
JAHCUPOBAHHOM CHUCTEMBbI IOKa3zaresned) mokasayi pe3ynbraTUBHOCTH 30%. Kakoe pemienue
JOJDKHO TIPUHSATH PYKOBOJICTBO?

Heo6xonumo nath 000CHOBaHHBIN OTBET.

7.4 Coaep:xaHue 3aHSAITHI CEMHHAPCKOI0 THIA

3anamus cemunapckoeo muna — OAHAa U3 (QOpM y4eOHBIX 3aHITHUN, HAIpaBICHHAs Ha
pa3sBUTHE CAaMOCTOSATENILHOCTH YYAILIUXCS U TPUOOpETEHNE Pa3InYHbIX YMEHUI U HaBBIKOB.

3aHATHE CEMMHAPCKOI0 TUIA NPEACTABISIET COO0H KOMIUIEKCHYIO (JOPMY U 3aBEpILIAOLIEe
3BEHO B M3YUYECHUU MPEAYCMOTPEHHBIX B paboueil mporpaMmme TeM AUCHUILTUHBL. KoMIuiekcHOCTh
}IaHHOI\/’I q)OpMI)I 3aHATHHN OMpeaAcsICTCA TEM, YTO B XOAC IMPOBCACHUA 3aHATHUA COYCTAKOTCA
BBICTYIUIEHHS CTYJIEHTOB M IIpeNoiaBaTelisl; IOJOKUTEIbHOE TOJIKOBAaHUE (PacCMOTpPEHUE)
0o0cyxmaemMoil mpoOJIeMbl U aHATIU3 PA3JIMYHBIX, YACTO JUCKYCCHOHHBIX TO3UIUN; 00CYKIEeHUE
MHEHHUH CTYJIEHTOB U pa3bsiCHEHUE (KOHCYNbTAIMs) MpernojaBarens; yriyOJIeHHOe H3y4deHHe
TEOpUU U MPUOOPETEHNE HAaBBIKOB YMEHUS €€ UCII0NIb30BaTh B MPAKTUUYECKON padoTe.

KonnyecTBo yacoB 3aHATHI CEMHHAPCKOTO THUMA MO JUCHUIUIMHE OIpeaesieHO padoynM
yueOHBIM IIaHOM HampanieHuss noarotoBku 38.03.04 «l'ocymapcTBeHHOE M MYHMIIMIIAIBHOE
yIIpaBJICHUEY.

3aHATUS CEMMHAPCKOIo THMA MO AucHumiInHe «CTaHaapTu3anus U yrnpaBieHHe KaueCTBOM
B MYHUIIMIIAJIBHBIX 00Pa30BaHUIX» IPOBOJSATCS 8 (hopme npaKmuiecKux 3aHamu.

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA N CEPBVICA» Aucm 53 us 62

B cucreme mOArOTOBKHM TNPaKTHYECKUE 3aHATHS 3aHUMAIOT OOJBIIYIO YacTh BpPEMEHH,
OTBOJMMOI'0 Ha CaMOCTOATENbHOE oOydyeHue. SBiAaAch Kak Obl JONOJIHEHUEM K JIEKIIMOHHOMY
Kypcy, OHHM 3aKjiaJblBalOT ©  (OPMUPYIOT OCHOBBI HANpaBICHHUS TOATOTOBKH U
KOMIIETEHTHOCTHOTO IoJAXoAa 3amaHHoro npoduis. CoaepkaHue 3aHATUH W METOIMKAa MX
NPOBEICHUS JOJDKHBI OOECreyrBaTh pPa3BUTHE TBOPYECKOW AaKTHMBHOCTH JIMYHOCTH. OHHU
pPa3BHUBAIOT HAYYHOE MBIILICHUE, pE€Yb CTYIEHTOB, TO3BOJISIIOT MPOBEPUTH UX 3HaHUA. lloaTomy
NPAaKTUYECKUE 3aHATHSI BBIMOIHAIOT HE TOJIBKO IMO3HABATEIbHYIO M BOCIIMTATENbHYIO (DYHKIIHH,
HO U ()YHKLIMIO KOHTPOJISL POCTa 00y4arOIIMUXCsl KaK TBOPUECKUX JTMUYHOCTEH.

[TpakTHueckue 3aHITHUs IPEAINONaraloT MPEABAPUTEIbHYIO IOATOTOBKY CTYIEHTOB IIO
IUTAHY IPAKTUYECKOro 3aHATHA. ['0TOBICH K MPAKTUYECKOMY 3aHITHUIO, CTYICHT JOJDKEH O3Ha-
KOMHTBCSI C MATEPUAIIOM COOTBETCTBYIOIICH JICKIINU, YI€OHOU JIUTEPATYPHI, KOTOPBIEC TIO CBOEMY
COJICPKAHUIO MPEJCTABISAIOT TEOPETHUECKY0 0a3y Kypca. BakHoil 3amaueit 1l CTyJI€HTOB SIB-
JsieTcst MpopadoTKa BCEX BOMPOCOB HE TOJIBKO Ha OCHOBE YY€OHOHW JUTEPATyphl, HO U JOMOIHU-
TEJIbHBIX HICTOYHUKOB.

[IpakTuueckoe 3aHsiTHE — 3TO OlleHOUHOE cpeaAcTBO (nanee OC), KOTOPOe CTaBUT MeEpes
co0oH 11enb YriyOIeHHOro 00CYXACHHsI CII0)KHOW TeMbl Y4eOHON MPOrpamMMbl, a Tak e BBICTY-
[AeT COoCcOOOM MPOBEPKU 3HAHUI MOJYYEHHBIX CTYJEHTAMU MPU CaMOCTOSATEIbHOM HU3yYEHHUH
TEMbl U IYTEM PA3BUTUS y HEro OpaTOPCKUX CHOCOOHOCTEH B Xoje OOCYXJIEHHUS BOIPOCOB
IIPAKTUYECKOro 3aHATHS. B mporecce moAroToBKU K MPaKTUYECKOMY 3aHATHUIO CTYJEHT YepHaeT
U 000011aeT 3HaHUS U3 MaTepuaia y4eOHMKOB, MOHOrpaduil, HOPMaTUBHBIX aKTOB, HAYUHBIX
cTareil u T.J., pPEKOMEHAYeMbIX Ka(eapoil s MOArOTOBKH K MPAKTUYECKOMY 3aHSTHIO.

[TpakTueckue 3aHATUSA NPOBOIATCSA C HUCIOJIB30BAHUEM AKTUBHBIX M WHTEPAKTHBHBIX
¢dbopM oOyueHus:

1. Ompoc. Onpoc — 3TO CPeACTBO KOHTPOJIs,, OPraHU30BaHHOE KaK creluanbHas Oecena
npenojaBaresss ¢ 00y4JaroUuMMCsl Ha TEMbI, CBSI3aHHBIE C M3y4aeMOM JHUCLUUIIMHON, U paccuu-
TaHHOE Ha BBIICHEHHE 00beMa 3HaHMUH, 00yJaroIerocs o onpeieIeHHOMY pa3ieny, TeMe, Ipo-
Oneme u T.1. Jyig MOBBILIEHUS OOBEKTUBHOCTH OLIEHKU ONPOC MOXKET MPOBOJUTHCS TPYIIION
npenojiaBaresneit/skcrneproB. Kpurepun oneHkH pe3yinbTaToOB ONpOCa 3aBUCAT OT TOTO, KAKOBbBI
LIEJIM [TOCTABJIEHBI NIEPE/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbBIX BUJIOB:

— UHIUBUYaJIbHBIN ONpocC (IPOBOJUT MPENO1aBaTeNb);

— TPYIIIOBOM 0onpoc (MMPOBOJUT rpyIa 3KCIEPTOB);

— OIIpOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHUM;

— CUTYallMOHHBIN OMIPOC, HOCTPOEHHBIN 110 IPUHIUIY PELICHUS CUTYALHi.

2. TectupoBanue. Tect — 3TO cucTeMa CTaHIAPTU3UPOBAHHBIX 33aJaHUI, O3BOJISAIONIAS aB-
TOMaTU3UPOBATh MPOLEAYPY U3MEPEHUS YPOBHS 3HaHUN U YMEHUHN 00y4arouierocs.

3. Jloknaa — 3TO YCTHBINA TEKCT, 3HAUUTENIBHBINA 10 00bEMY, MPEACTABISAIONINNA 000t my0-
JUYHOE Pa3BEPHYTOE, TITYOOKOE M3TTI0KEHHE ONPEACIEHHON TEMBI.

Oransl NOATOTOBKH JTOKJIAIa:

1. Onpenenenue nenu AOKJIAA.

2. ITogOop HEOOX0IMMOT0 MaTepHasa CoJlepKaHus JOKIaaa.

3. CocraBnieHue miaHa JI0Kjajaa, pacupeeieHie coOpaHHOro MaTepuana B He0OX0IuMOn
JIOTUYECKOM NOCIIEN0BAaTENBHOCTH.

4. Komno3uninonHoe opopMiIeHHE JTOKIIaIa.

5. 3aydnBaHMe, 3alIOMUHAHKME TEKCTa JOKJIaAa, NOJrOTOBKA TE3UCOB BBICTYIJIEHUS, NPEI-
CTaBJISIFOIIMX COOOM TeKCT HEOOJIbIIOro 00bEMA, B KOTOPOM KPaTKo COPMYIUPOBAHBI OCHOB-
HBIE MI0JIOKEHHUS JJOKJIaja.

6. «PaspIrpslBaHne AOKIAAa», T.€. IPOU3HECEHUE JOKIIAZAa C COOTBETCTBYIOIIEH HHTOHALN-
ei, MUMHMKOH, )KECTaMHU.
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[ToaroToBka nokiana TpeOyeT OT ydamierocs OOJBIION CaMOCTOSITEIbHOCTH U CephE3HON
MHTEJUIEKTYaJIbHOM paboThl, KOTOpas NPUHECET HAHOOJBIIYIO MOJIb3Y, €ClIU OyleT BKIHOYaTh B
ce0s1 CIIeIyIOLIUE ATAllbI:

- u3ydyeHre HauboJiee BaKHBIX HAyyHbIX paboT M0 JaHHOM Teme, IepedyeHb KOTOPBIX,
KaK MpaBUjo, Aa€T caM MPEno1aBaTelb;

- aHaJIM3 M3y4YEHHOIo MaTepuana, BblAeJeHHEe HauOoJjiee 3HAYMMBIX C TOYKH 3pEHMS
PaCKpBITUS TEMBI JOKJIaAa ()aKTOB, MHEHHUI PAa3HBIX YUEHBIX U HAYYHBIX MOJIOKECHHH

- oO0I1eHue U JOrHyeckoe MOCTPOCHUE MaTepuaia JOKJIaaa, HalpuMep, B popme pas-
BEPHYTOI'O IIJIAHA;

- HalMcaHue TeKCTa JJOKJIaAa ¢ coOI0AeHneM TpeOOBaHUNH HAyYHOTO CTHIIS.

ITocTpoenne noknana:

1. Berymienue: Tema JOKana, JJIOTHYECKas CBSA3b C APYTMMHU TEMaMM, MECTO pacCMaTpHU-
BAaeMOM TEMBI CpPEI IPYTHUX MPoOIeM, KpaTKUii 0030p HCTOUHMKOB JTOKJIA/1a

2. OcHOBHas 4acCTh: CBSI3HOE, IIOCJIE0BATEIBHOE, JOKA3aTEIILHOE U3JI0KEHUE MaTepraa.

3. 3akio4yeHne: MOJBEACHHUE UTOTOB, ()OPMYIMPOBKA BBIBOJIOB, yKa3aHHWE HA 3HAYCHUE
pPacCMOTPEHHOH TEMBI.

PexoMeHnaruu Juist BBICTYIIJIEHUS C JOKJIAJIOM:

1. CobmroieHre periiaMeHTa.

2. Ucnonp30BaHue HArisAHOIO MaTepraia

3. Hanuune xapTodek ¢ KpaTKMMHM 3aIIUCSIMU BBICTYIUICHHMS, TE3UCOB, pa31aTOYHOrO MaTe-
puana

4. Vicnonp30BaHuE aBTOPUTETHBIX LIUTAT, MYJPbIX IPUTY, MHOTO3HAYUTEIBbHBIX MeTagop.

5. Mcnionb30BaHNe TEXHUYECKUX CPEJICTB.

6. ITonnepxaHue KOHTAKTa C ayJUTOPUEN.

7. IlonroroBka mpe3eHTaluu JOKIJIaaa.

4. I'pynmoBoi MpOeKT COBMECTHasi yueOHO-IT03HaBaTeIbHAsA, UCCIIEJOBATENIbCKAsl, TBOpYE-
CKas WJIM UTpoBasi AESITENbHOCTh y4alllUXCs — MapTHEPOB, UMeEIoIas o0Iue npodiaemy, Lelb,
COIJIACOBAHHBIE METO/bI U CHOCOOBI pelleHHs MpoOJIeMbl, HalpaBiIeHHAs Ha JOCTHXKEHHE CO-
BMECTHOTO pe3yJibTaTa.

[Tenb NpOEKTHOM AEATEIBHOCTH — pEAIM3alMsl IPOEKTHOTO 3aMbIC/Ia KOHEUHBIN pE3yJIbTaT.

TemaTnKa NPaKTHYECKUX 3aHATHH

bnok 1. Cranmaptusanus u cepTUHUKALMSA KaK HHCTPYMEHTHI oOecrieueHns KayecTBa yc-
ayr

Ilpakxmuueckoe 3anamue 1 «TepMUHONOTHSA B 00JIACTU CTAHAAPTU3ALUYU U CEPTUPHUKAIINH,
U3Y4YECHUE MOHITUS «KaYECTBOY.

Bpewmst BomonHenus: 2 yaca / 1 yac

Buja npakruyeckoro 3ansatusi: CeMuHap C MeNbI0 yrTyOJIeHHOW MpopaboTKH TEPMUHOB
1o Kypcy «CTaHzapTu3anus U yIpaBJIeHUE KaYeCTBOM»

Hean pabothl: yrimyOneHHOW MpopabOTKM TEPMUHOB MO Kypcy «CTaHmapTu3anus u
yIpaBJIeHUEe Ka4eCTBOM B MYHHIIMIIAIBHBIX 00pPa30BaHUAX», 3aKpeIICHHE MMOJyYeHHbIX Ha JeK-
MU 3HAHUHI B 00JACTH TEPMHHOJIOTMYECKOI0 M METOAMYECKOTO ammapara CTaHAapTHU3aluu U
yIpaBJIeHUE KaueCTBOM, B YACTHOCTH 3aKPEIUISAIOTCS Je(PUHULIUHN TOHITUI

KoHnTpoJibHBIE BOPOCHI:

1. Yto noHMMaeTcs o1 KaueCTBOM IPOLIECCOB U MpoayKuuu? Kakue Tpu a1eMeHTa BKIIIO-
4aeT MOHATHE KayecTBa?

2. YTo BXOAUT B TpHAy METOJOB M BHUJOB ACATEIBHOCTU MO OOECIICUCHHIO KaueCTBOM?
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3apucyiTe U HOSICHUTE.

3. Oxapaktepu3yiTe yHUBEpCaIbHbIC TPEOOBAHMS K KAUYECTBY MPOTYKIIMUA U YCIIYT.

4. KakuMu MEXTyHApOIHBIMH CTaHJapTaMH YCTAaHOBJICHA COBPEMEHHAsI CHCTEMA Ka4eCTBa
(CK)?

5. Ilosicuute nonsitue >xu3HeHHoro uukia npoxykuuu (KLII). 3apucyiite moaens obdec-
MICUCHUS KAUueCTBa B BUJIC HEMPEPBIBHOM 1IeTIH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue 2. «VI3ydeHne TEXHUUYECKOI'O 3aKOHOJATEIbCTBAa» (pabouas TeT-
pans)

Bpewms BeimonHeHus: 2 yaca/ 1 gac

Buja npakTuyeckoro 3aHsitusi: BeinmonHnenue 3aganuii B paboueit terpaau. YCTHBIA OI-
poc

Heanb padorsi: [IprobpecTy HABBIKK PaOOTHI ¢ 3aKOHOAATEIHLHBIMU JOKYMEHTAMH.

KoHTposbHbIE BONPOCHI:

1. Kakue otHomeHnus perynupyer ®enepanbHblii 3aKOH «O TEXHUYECKOM pETYIMpOBa-
HUW»?

2. OCHOBHBIEC UCTOYHHKHN TEXHUYECKOTO IpaBa B Poccum.

3. Llenu IpUHATHS TEXHUYECKUX PETJIAMEHTOB.

4. B xakux nensax yreepxknaercs IIpaBurenscrBom P® mporpamma pa3paboTKu TeXHUUE-
CKHX PErJIaMEHTOB?

5. Ha3BaTb BHJIBI TEXHUYECKUX PETVIAMEHTOB.

6. UTo MOryT cofepx’aTh TEXHUUECKHE PETTIAMEHTHI?

7. COoBMECTUM JIM TEXHUYECKHM PETJIaMEHT ¢ MEXJyHapoJIHbIMH cTaHAapTamu? [louemy
a Wiu HeT?

8. B kakoM citydae U KTO MOXKET OTMEHUTh TEXHUYECKUN PETIIaMEHT?

9. YkaxxuTe LieM CTaHIapTU3AIH

10. Kak Bl mornMaeTe 100pOBOIBHOE M MHOTOKPAaTHOE MMPUMEHEHHNE CTaHapTOB?

11. Ilepeuncnure TOKyMEHTHl B 00JACTHU CTaHIAPTU3ALMH.

12. Ha3oBuTe 00BEKTHI U CYOBEKTHI HAIIHOHAIBHBIX CTAH/IapPTOB.

13. Ha3oBuTe 00BEKTHI U CYOBEKTHI CTAHJAPTOB OpraHU3aLUH.

14. Yo BXOaUT B 00S3aHHOCTH HAITMOHAJIILHOT'O OpraHa Mo CTaHIapTU3AIIH?

15. Ha3nauenue oOLIepOCCUHCKUX KIIAacCH(UKATOPOB TEXHUKO-3KOHOMUYECKOH M COLM-
aNbHOU MHPOpMaIUH.

16. Jlns1 uero HeoOXOAMMO MOATBEPKAATH COOTBETCTBUE?

17. Kakue cymiecTByioT (hOpMbI MOATBEPKIACHHS COOTBETCTBUS Ha Tepputopun PD?

18. HazoBuTe 00beKTHI TOOPOBOILHOMN cepTH(UKALINY.

19. O0BeKTHI 00513aTENBHOM CEPTUDUKAIIH.

20. B kakoM ciyyae pOBOJIUTCS JEKIapUPOBAHUE COOTBETCTBHS?

Ipakmuueckoe 3anamue 3. «ctopus u ¢punocodust ynpapieHUs KaYeCTBOM

Buj npakTudeckoro 3ansitusi: CeMuHap, yCTHBIN ONpoC, 3acIylIMBaHUE JTOKIa/10B
Bpewmst BoimonHenus 2 yaca / 1 yac

KoHnTpoJibHbBIE BOIPOCHI:

1. Packpoiite ¢punocopckoe moHUMaHHE KaueCTBA.

2. OxapakTepu3yiTe pa3nyHbIe ATAIlbl TOHUMAaHUs Ka4eCTBA.

3. B uém ocoOGeHHOCTh IpecTaBiIeHNs KadecTBa 1o I eremto?

4. KakoBa poJib Ka4eCTBa B PyCCKOM KynbType U punocopun?

5. OxapakTepu3yiTe U3BECTHBIE BaM aCMEKThl KAYECTBA.
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6. Uto onpenensieT KaueCTBO KU3HEIEATEIbHOCTH?

7. Ilepeunciure U 0XapakKTepu3yuTe OCHOBHBIC MOTpeOHOCTH 10 A. Macioy.

8. KakoBo 3Hau€HNE MOTHBALIUHY B YJIyUlLIEHUH KauecTBa?

9. O6BsacHUTE B3aUMOCBS3b MOTPEOHOCTEHN YeIoBeKa 1 KauecTBa.

10. Ompenenute 3Tanbl (HOPMHUPOBAHHS MPOTPAMMBI MAPKETHHTa B3aWMOOTHOIICHUN B
MYHUIIMIIAIBHBIX 00Pa30BAHUSX.

11. PackpoiiTe CyIHOCTh KaTETOPUH «KAa4E€CTBO» C MyHULIMIIAILHON TOUKH 3pEHUS.

12. OxapakTepusyuiTe 3Tarbl 3BOJIIOIUNA KATETOPUHN «KayeCTBO» B SIMOHUM.

13. Beigenure sTanbl Opranu3anudu padoT Mo KayecTBy.

14. OmnpeniennTe OCHOBHBIE 3TAIlbl Pa3BUTHUSL CUCTEMHOTO MOJIX0/1a K YIIPABICHUIO KauecT-
BOM 32 pyOEKOM.

15. Tlepeuncnute cTaauM >XU3HEHHOTO LUKIA mpoaykuuu, cormacHo MC HUCO cepun
9000.

Ilpaxmuueckue 3ansamus 4-5. «CUCTEMHBIHN OAXO/ K YIPABIECHUIO KAUECTBOM»

Bua npakTuyeckoro 3ansitusi: CeMuHap, YCTHBIN OIIPOC, 3aCiyIlIMBaHUE JJOKJIA10B

Bpewmst Bemmonaenus 4 yaca / 2 aca

Lesasb paGoThl: NpoaHAIM3UPOBATh B3aUMOCBA3b KauecTBa NMPOIYKIIMH, KayecTBa pa-
00ThI M KauecTBa TPYJa, BbIIBUTH POJIb KaueCTBA B MOBBILIEHUH KOHKYPEHTOCIIOCOOHOCTH
HPOAYKIMH.

KonTpoJibHbIe BONIPOCHI:

1. CoBpemeHHbIE TOAXOBI K ONPEACIICHUIO COIEPIKAHNS KATETOPUH «KAYECTBOY.

2. KauecTBO Kak 5KOHOMHUYECKasi KaTErOpHUs.

3. AHanu3 Kareropuil «moTpeOuTerabHas CTOMMOCTBY, «KaueCTBO», «IOJIE3HBIH 3(-
dexTy.

4. YpoBHM ynpaBlIeHUsI KAUECTBOM.

5. TexHnyeckuil ypoBeHb KauecTBa, YPOBEHb KaueCTBa N3rOTOBJICHUSI, HOPMAaTUBHBIN U
TEXHUKO-D)KOHOMHUYECKUN YPOBHH.

6. Posib kauecTBa B MOBBIIIEHUH KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIHH.

llpakxmuueckoe 3anamue 6. «®OpMUPOBAHUE U PA3BUTUE BEAYIIMX LIKOJI YIPABICHUS Ka-
4ECTBOM»

Bujx npakTudeckoro 3ansitusi: CeMuHap, yCTHBIN ONPOC, 3aCIylIMBaHUE JTOKIa/10B

Bpewmst BoimosnHenus 2 yaca / 1 gac

Leap padoTbi: paccMOTpeTh HaIMOHAJIbHBIE OCOOCHHOCTH CHUCTEM KadecTBa, Cpelu
KOTOpPBIX SIMIOHCKasl, €BpOIEHcKas, aMEpUKaHCKasi CUCTEMBI yIpaBleHHUs KadecTBoM. Lleme-
C000pa3HO MPOaHAIU3UPOBATH POCCUMCKUI ONBIT YIIPaBICHHS KAU€CTBOM.

KoHnTpoJibHbIE BONIPOCHI:

1. ®opmupoBaHue U pa3BUTHE HAYYHBIX IIKOJ YIPABIECHUS KaYECTBOM.
. DopMUPOBaHUE U Pa3BUTHE AMEPUKAHCKOM IIKOJIBI YIIPABJICHUS KAUE€CTBOM.
. OCHOBHBIE TIOJIO’KEHUS IMOHCKOW IIKOJIBI YIIPABIECHUS KAY€CTBOM.
. BKkilag poccuICKHX y4Y€HBIX B Pa3BUTUE TEOPUU U MPAKTUKH YIPaBICHMS KayecT-

AW N

BOM.

. YopaBreHue kauecTBoM B padorax 3. Jlemunra.

. O1IBIT COBETCKHMX CHUCTEM KadecTBa.

. Oco0eHHOCTH pa3BUTHSI aMEPUKAHCKUX CHCTEM KavecTBa.
. d. JIkypaH 0 MEHEI)KMEHTE KaueCcTBa.

. [IpnunHsl ycniexa AesTeIbHOCTU KPYKKOB KaueCcTBa

O 0 31 O\ D
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Ipaxmuueckoe 3anamue 7-8. «OCHOBBI (pOPMHPOBAHUS CUCTEMbl MEHEIKMEHTa KayecT-
Ba»

Bua npakruyeckoro 3ansitusi: CeMuHap, yCTHBIM onpoc, Aokiaabl. Jlokmaa- mpe3eHTta-
LM TPYIIIOBOTO MPOEKTA

Bpewms BoimonHeHus 4 gaca / 2 yaca

KounTtpoJibHbIe BOPOCHI:

1. JaiiTe onpeneneHne CUCTEMbI MEHEIPKMEHTA KaueCTBa.

2. ChopmynupyiiTe u 0XapakTepu3ynTe MPUHIIUAIBI MEHE)KMEHTA KaueCcTBa.

3. Packpotite cymHocts SWOT-ananusa.

4. OcHOBHBIE TIOJIOKEHHUS KOHIICTIIMU BceoOIero yrnpasieHus kagectsoM (TQM). Obmue
1 obmecucTeMuble TPUHIUIE TQM.

5. Poinb, ocobennoctu u pazsutue MC UCO cepun 9000.

6. ChopMynupyiiTe OCHOBHbBIE IPUHIIUIIBI MEHE/HPKMEHTA KaueCTBa B COOTBETCTBUU CO
cranaapramu cepun 1CO 9000.

7. IlpuHUUIIBI MEHEPKMEHTa KadecTBa B COOTBETCTBUU co cTanmapromM MCO cepuu
9000.

8. Coneprxanue u kparkas xapakrepuctuka ctanaapra MCO 9000:2005.

9. TpeboBanus k cucreMe MeHeKMeHTa kadecTBa ctannapra MCO cepum 9001.

10. Iopsnok BHeapenuss MC MCO 9000 u npoBepKH CUCTEMBI KaueCTBa.

11. KoHuenuus moCTOSSHHOTO yJYYIlICHHUS.

12. CymHoCTh MpOLIECCHOTO MOAX0/4a K YIpaBiIeHUI0 KauyecTBOM. CoaepkaHue 3TarnoB
BHEJJPEHUS MTPOLIECCHOTO MOIX0/1a.

13. JlaiiTe XapakTepUCTUKY Ka4eCTBY CyOBhEKTa YIPaBICHHUS.

14. JlaiiTe XapakTepUCTUKY KaueCTBY OOBEKTa YIPAaBJICHUS.

15. OxapakTepu3yiiTe cpecTBa U METO/Ibl YIIPABICHHUS.

st 32049HO# (popMBI 00yUEeHHS

IIpooonoscumenvnocms npakmuuecko2o 3anwsamus 1 no memam TepmuHonorus B odmactu
CTaHJApTU3AIMHM U CepTU(UKALUNM, U3YUYEHHE MOHATHS «KauecTBO», M3yueHue TeXHHUYECKOIro
3aKOHOJATeNnbCTBa, McTopus u ¢unocopus ynpaBiaeHus kadecTBOM, CHCTEMHBIM MOAXOA K
yIpaBiIeHUIO KauecTBOM, DopMupoBaHUE U pa3BUTHE BEAYILMX IIKOJ YIPABICHUS KauyeCTBOM,
OcHoBbI (hOpMUPOBAHUSI CUCTEMBI MEHEPKMEHTa KauecTBa — | yac.

Ilpakmuuecxoe 3ausmue 9. TectupoBanue no pazaeny «CTaHmaapTHU3aIus U cepTUPUKAIHS
KaK HHCTPYMEHTBI 00eCTIeYeHHsI KauecTBa YCIyT»

Bpewms npoBeaenus 2 yaca / 2 yaca

Bua npakruuyeckoro 3auatus: TectupoBaHue

st 3a04HO# popMBI 00yUeHHS
IIpooonoscumenvnocms npakmuueckoeo 3ansamus 2 TectupoBanue 1o pasaeny «Crangap-
TU3AIMS U CepTUPHUKAIMS KaK HHCTPYMEHTBI OOecTiedeHnsl KadyecTBa yciuyr» — 1 Jac.

brox 2. Cucremsl ynipaBiaeHHs Ka4€CTBOM

Ilpakmuuecxoe 3anamue 10-11. «O630p HOpMAaTUBHO-TIPaBOBOM 0a3wl PO mo pernamenTa-
[[UU IeATEIHLHOCTH OPTaHOB TOCYIAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT)

Bua npakrunuyeckoro 3ansatusi: CeMuHap, yCTHBIN OMPOC, JOKIIA bl

Bpewmst BoinosiHeHus — 4 yaca / 2 daca
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Hesasb padoTbl: mproOpeTeHNEe HABBHIKOB pabOTHI ¢ JUTEPATYpPHBIMU UCTOUYHUKAMH, yueO-
HOM, cCrielMaabHOM M HAyYHOU JuTepatypsl B chepe cTaHAapTU3ALMU U YIIPABICHUHU Ka4yeCTBOM
B MYHUITUIAIBHBIX 00pa3oBaHUsX ¢ ucmnoiab3oBanueM DbC u pecypcoB nHOOPMAIIMOHHO - TeJe-
KOMMYHUKaIMOHHOU cetn «HTepHeT»

ITopsinok BbINOJIHEHHS PadOTHI:

1. IIpencraBuTh nepevyeHb 3aKOHOAATENIBHBIX 1 HOPMAaTUBHO-TIPABOBBIX AKTOB, PErIaMeH-
TUPYIOIIUX JIEATETBHOCTh B cpepe CTaHAapTU3ALMU U YIPABICHUH Ka4yeCTBOM B MYHHIIMIIATb-
HBIX 00pa30BaHUSIX.

2. IlpuBectn OmbIMOrpaduvecKuii CUCOK y4eOHOW M CIeNUaNbHOW JIMTepaTyphl, Hpe-
craBinernHoil B OBC http://www.znanium.com. M3gaHus DOmKHBI HAXoauThed Ha <« KHMXKHOU
MOJIKE» B INYHOM KabuHete ctyaenta B ObC.

3. IlpeacTaBuTh pe3ysbTaThl CPABHUTEIBHOIO aHAJIW3a ONPEAEICHUNH OCHOBHBIX KaTero-
puil B 005acTH CTaHAAPTHU3ALMU W YIPABJICHUS Ka4YeCTBOM B MYHHUIMIAJIBHBIX 00pa30BaHMSIX,
MPEJICTABICHHBIX B JAHHOW y4eOHOM U CIIeIMabHOM JTUTepaType.

4. Ilpoananu3upoBaTh U NPEACTaBUTh KPaTKUE aHHOTAUU 3-5 Hay4yHBIX CTaTei Mo Impo-
OlieMaTUKe BTOPOTO pasliena MUCHUILUIMHBI B JKypHaJlaX OTKPBITOrO JOCTyNa Ha rmiaTdopme
eLibrary: http://elibrary.ru.

Ipaxmuueckas paboma 12. «KoHUemNus HOBOTO TOCYJaPCTBEHHOTO YIIPABICHUS U aMHU-
HUCTpaTuBHas peopma B coBpeMeHHON Poccumy»

Bpewms BoimoHeHus 2 yaca / 1 gac

Bujx npakTudeckoro 3ansitusi: CeMuHap, yCTHBIN ONPOC, AOKJIAbI

Ileabo padoThl: ucCCiIENOBaHKUE LIEIEH, ITANOB pealn3allud U NEPCIEKTUB pean3aliy
aJIMMHHMCTPATUBHON peQOpMBI U KOHIIETIIMA HOBOT'O FOCYIapCTBEHHOT'O YIPABICHHUS.

KoHTpoJibHbIE BONIPOCHI:

1. [TonsATHE, CYIIHOCTD U COEPKAHUE AIMUHUCTPATUBHOMN peOpPMBI.

2. llenu u 3aa4u NpoBeICHUs aIMUHUCTPAaTUBHOM pedopmbl Poccun.

3. Dransl IpoBeieHUs: aAIMUHUCTpaTUBHON pedopmbl B Poccun.

4. IlonsTHE «PYKOBOACTBO» B HOBOM IOCYAAPCTBEHHOM MYHHUIUIIAIIEHOM MEHEKMEHTE.

Ilpakmuueckaa paboma 13-14. «JlokyMeHTallMOHHOE oOOeCIeYeHne Ipel0CTaBICHUs
AIIEKTPOHHBIX TOCYNAPCTBEHHBIX M MYHHIIMITATBHBIX YCIYT, POJb aJIMHUHUCTPATHBHBIX perja-
MEHTOB UM CTaHJIapTOB UX MPEIO0CTABICHUS»

Bpems BeimonHenus: 4 yaca / 2 yaca

Bua npakTudeckoro 3ausitusi: CeMuHap, YCTHBIN OIPOC, JOKJIa/bI.

Leap pabdoThl: yrinyOUTh U CUCTEMATHU3UPOBATH 3HAHUS 00 OCHOBHBIX MOHATHUAX U 0a30-
BBIX MIPUHIUIIAX OKA3aHUS JIEKTPOHHBIX TOCY/IaPCTBEHHBIX YCIIYT, yIIpaBlieHUE TOKyMeHTaluen
KaK 3JIEMEHTa yNpPaBJICHUECKOHN /EeATEIbHOCTH B OKAa3aHUH 3JIEKTPOHHBIX TOCYAApCTBEHHBIX yC-
JYT.

KoHnTpoJibHBIE BOPOCHI:

1. Uctopuorpaduueckoe 0CBOEHHE BOIPOCOB MPABOBOT0 0OECIEUEHUS JIEKTPOHHBIX T'O-
CYJapCTBEHHBIX YCIIYT B OTE€UECTBEHHOMU JIUTEpaType.

2. Ycnyru, npeaocTaBiseMble rocy1apcTBEHHBIMUA U MYHHIIMIIAIBHBIMU YUPEKICHUSAMU U
JPYTUMH OpTaHU3AIHSIMHU.

3. bazoBble MPUHIMITBI OKa3aHUS SJIEKTPOHHBIX TOCY/IaPCTBEHHBIX YCIYT.

4. IIpaBoMepHOCTh MPENOCTABICHUS TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT OpraHa-
MH, MIPEIOCTABISAIONIUMH FOCYIapCTBEHHBIE YCIIYTH.

5. IlpaBa 3asBUTENEH IPU NOTYYEHUU TOCYIaPCTBEHHBIX U MYHULIMIATIBHBIX YCIYT.

6. TpeOoBaHUS K CTPYKTYPE aAMUHUCTPATHUBHBIX PETJIAMEHTOB.
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Ipakmuueckue 3ansamusa 15-17. Pa3paboTka MONIUTUKH B OOJIACTH KayecTBa B MYHHIIU-
HaJIbHBIX 00pa30BaHUAX

Bpewms BoInoHeHUs: 7 9acoB / 6 4acoB

Bujx npakTudeckoro 3ansitusi: Jloknaa- npeseHTanus (rpymnmnoBoil IpoeKT)

Leap nmpoekra: yriyOieHue npeacraBieHUil 0 GOpMHUPOBAaHMM OCHOBHBIX CTpaTeruue-
CKUX HalpaBJCHUH B 00JIaCTH Ka4eCTBA, MOJIyYeHHEe YMEHUH B € (POPMYITHPOBAHUU.

st 3a04HOi (popMBI 00yUeHH S

IIpooonoscumenvrocms npaxkmuyeckozo 3auwamuss 3 no memam OO030p HOPMATHUBHO-
npaBoBoi 0a3zpl PO mo pernameHTanuu JesiTeIbHOCTH OPTaHOB TOCYAAPCTBEHHBIX W MYHHIIH-
nanbHbIX yciyr, KoHienus HOBOro rocy1apcTBEHHOTO YIpPAaBlIEeHUS U aAMHHHCTpaTHBHAs pe-
dbopma B coBpemeHHoi Poccun, JlokyMeHTanmoHHOE oOecreueHre MpeaoCTaBICHHs JIEKTPOH-
HBIX TOCYAAPCTBEHHBIX U MYHUIUIAJIBHBIX YCIYT, POJb aJIMUHUCTPATUBHBIX DPETJIAMEHTOB U
CTaHJAPTOB MX IpEIOCTaBleHHs, Pa3paboTka NOJUTUKH B 00JIACTH Ka4yeCTBAa B MYHHIIMIIATBHBIX
oOpa3oBanusx — 1 vac.

IIpakTuueckoe 3ansitne 18. TectupoBanue no pasneny «CHCTEMBI YIIpaBlICHHS KadyecT-
BOM)

Bu npakTH4ecKOro 3aHsITHSI: TECTUPOBAHUE

Bpewmst Bemonaenust: 1 gac / 1 gac

st 3a04HOM opMBbI 00ydeHH s
IIpooonxcumensnocms npaxmudeckozo 3auamus 4 TectupoBaHue o paszaeny «CHucTembl
YIIPaBJICHUS KayecTBOM» — | dac.

8. IlepeyeHb OCHOBHON M JONMOJHHUTEJbLHONH Y4eOHOIl JUTEpaTyphl; NepeyeHb pecyp-
CcOB MH(POPMALMOHHO-TEJIEKOMMYHHKALMOHHOH ceTH «HTepHeT», NepeyeHs HHGopManu-
OHHBIX TEXHOJIOTHIi, HCII0JIb3YEMBbIX IIPU OCYLIECTBJICHUH 00pPa30BaTEIbHOIO poIecca no
AUCHHUILINHE (MOAYJII0), BKJIKYAs NepedYeHb NMPOrpaMMHOro obdecrnieyeHusi 1 HHpopmanu-
OHHBIX CIIPABOYHBIX cHcTeM (IPU HEOOXOAMMOCTH)

8.1. OcHoBHas JuTeparTypa

1. OcHOBBI MeTpOJOTHH, CepTU(UKAIMK U CTaHAapTu3anuu : y4ed. mocodue / JI.J. I'pu-
6anoB. — M. : UHOPA-M, 2019. http://znanium.com/catalog/product/995625

2. YropaBreHue kauecTBoM: yueOHoe mocodue/A.M.EnoxoB - 2 u3a., nepepad. u jorm. - M.:
HUI] UH®PA-M, 2015. Pexum nocryna http://znanium.com/catalog.php?bookinfo=486424

3. CranmapTusalysi, METpOJIOTHS, IOATBEPKAeHHE cooTBeTCcTBUSA: YueOHuk/bomapesb.Il. -
M.: HUL] UTH®PA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. JlonoaHuTeILHAS JIUTEPATYpa

1. OcHOBBI METPOJIOTUH, CTAaHAPTU3AIMH U cepTudukanmu: YaedHoe nocodue / H.J. y-
ooBoit, E.M. IloptHoB. - M.: UJ ®OPYM: HUI] MHDPA-M, 2014. Pexum noctyma
http://znanium.com/catalog.php?bookinfo=447721

2. YnpaBieHue KauyecTBOM: camoolieHKa: YuebHoe nocodue / b.1. I'epacumos, A.1O. Cu-
3ukuH, E.b. ['epacumosa, I'.A. Cocenos. - M.: ®opym:HUIl UTH®PA-M, 2013. - Pexxum nocry-
na: http://znanium.com/catalog.php?bookinfo=401937

3. Ympasnenue kauectBoM: Yuebnoe nocodue / FO.T. llecronan, B./l. Jopodees, H.1O.
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[ecroman, 3.A. AmngpeeBa. - M.: HUI[ HWH®PA-M, 2014 Pexxum nocryna
http://znanium.com/catalog.php?bookinfo=389993

4. YrpaBieHue KauecTBOM : y4eOHUK. — 2-€ u3., nepepad. u gon. — M. : UHOPA-M,
2017. http://znanium.com/catalog/product/811149

8.3. Ilepeyenb pecypcoB MH(OPMANMOHHO-TEJEKOMMYHHUKAIMOHHON ceTH «UHTep-
HET»

1.  http://fecsocman.edu.ru/ - ®denepanbHblii 00pa3oBaTEIbHBINA MOPTAN - DKOHOMHKA,
Couuonorus, MeHe»KMEHT.

2. http://lwww.gov.ru/ - CaiiT opraHoB rocy1apCTBEHHOMN BIIACTH

3. http://www.economy.gov.ru/ - MUHHCTEPCTBO SKOHOMHYECKOTO pa3BuTHs PD.

4.  http:/lwww.gks.ru/ - ®enepanbHas ciyx0a rocy1apCTBEHHON CTAaTHCTHKH.

5. HudopmanmonHo - npaBoBoit cepsep APAHT - http://www.garant.ru

6.  OOmepoccuiickast CeTh pacHpoOCTpaHeHUs1 mpaBoBoil wHMopMmanuu KoHCyIbTaHT
[Timroc - http://www.consultant.ru

7. http://lwww.gost.ru/wps/portal/ - dexepaabHOE areHTCTBO MO TEXHUYECKOMY PETYJIH-
poBanuto u metposnoruu (Poccrannapr)

8.  http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra o craHgapTH3AIHH

9.  http://tk.gost.ru/wps/portal/ - [Topran Texauueckux komureToB Poccrannapra

10. http://iso.gost.ru/wps/portal/ - TTopTai o MeXayHapOAHOW CTaHAAPTU3AIMN

11. http://iec.gost.ru/wps/portal/ - TTopran MexayHapOIHON DJICKTPOTEXHHUYECKOH KO-
muccun (MOK; anri. International Electrotechnical Commission, IEC)

12.  http://wto.gost.ru/wps/portal/ - Mudopmanmonnsrii mopran BTO

13.  http://www.easc.org.by/ - MexrocyaapcTBeHHBIH COBET IO CTaHIapTH3AIUH, METPO-
JIOTUH U CepTUPUKAUN

8.4. Ilepeyenb NporpaMMHOro ofecrneyeHusi, COBpeMEeHHbIX NMPO(ecCHOHAIBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. ®enepanbHblii HHPOPMAITMOHHBIA (OHJ cTaHIApTOB [mpodeccroHanbHas 0a3a JaH-
ueix]: http://www.gostinfo.ru/pages/Maintask/fund/

4. QUALITY - MenemxmenT kadectBa u [SO 9000. JIokyMeHTBI U MaTepHaIbI 0 Me-
HE/DKMEHTY KadecTBa, cTaHgapram ISO cepunm 9000 [npodeccuonanbHas ©6a3a j1aH-
ueIx]: http://quality.eup.ru/

5. @enepanabHOE areHTCTBO MO TEXHUYECKOMY PEryJIHpOBaHUIO U MeTposoruu. Karamor

HallMOHAIbHBIX CTaHJapTOB. [MH(pOpMaLIMOHHO-CITPaBOYHAs cucremal:
https://www.gost.ru/portal/gost/home/standarts/catalognational
6. MeHemKMeHT KadecTBa [MH(DOpPMaLIMOHHO-CITPaBOYHAS cucTe-

ma]:: http://www.kpms.ru/

9. MeToauyecKkue yKa3aHus 1Jis1 00y4aIOIUXCSI 0 OCBOECHUIO M CHMUIIJIMHbBI

[Iporniecc m3ydeHus: AUCIUIUTMHBI MTPEAYyCMAaTPUBAECT KOHTAKTHYIO PaboOTy C MperojaBare-
neMm (paboTa Ha JEKIUAX U MPAKTUYECKUX 3aHATHUSIX) U CAMOCTOSTENBHYIO (CaMOIMOATOTOBKA K
JIEKIHMSAM U TIPAKTHYECKUM 3aHATHSAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (hOpM OpraHM3alMu y4eOHOro mpoiecca 1no gucuuminae «CrtaH-
JApTU3aIHsI U yIIPaBJIeHUE KAaY€CTBOM B MYHUITUITATHLHBIX 00pPa30BaHUAX» TI0 TIpeIaraeMoi Me-
TOJUKE O6y‘-IeHI/I$I BBICTYIIAIOT JICKIIMOHHBIC U TPAKTUYCCKHUC 3aHATUA (C HUCIIOJIB30BAHUEM HHTC-
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PaAKTHBHBIX TEXHOJIOTHI 00yUYEHHSI), a TAKXKE CAMOCTOATENIbHAs padoTa 00yJaroLIIXCS.

Teoperndeckue 3aHATUSA (JIEKLIMM) OPraHU3YIOTCS MO MoTokaMm. Ha sekuusax mznararorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pabodyeil MmporpaMMoii, akIEHTHPYETCsS BHUMaHHE Ha
HauOoJiee MPUHLUUIHNAIBHBIX U CIOXHBIX BOIPOCAX JAUCLUIUIMHBI, YCTAHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATENbHOM npopabotku. [Ipu npoBeneHnn IeKIMiA MIIaHUPYETCS UCIIOIb30BaHNUE UH-
TEPaKTUBHBIX (OPM M3JIOKEHHs] Marepuana B BHUJE NPOOJIEMHBIX JIEKLUH C HCIIOJIb30BaHHEM
MYJIbTUMEAMMHBIX TEXHOJIOTHH B BUjAE Ipe3eHTanmidi. KoHcrekr ynekuuil sBisercs 0a3oil mpu
HOJArOTOBKE K IPAKTUYECKUM 3aHATHUAM, K IK3aMEHaM, a TaKXKe CaMOCTOSITeIbHON Hay4HOH nesi-
TEIbHOCTH.

Jlexuusi (TpaaMIMOHHAS) IPEICTaBIsIET COOON YCTHOE M3JIOKECHUE MaTepHaa 1o ompe-
JEJICHHOH TeMe. DTa (opMa y4eOHOTO Mporiecca MPUMEHSETCS TPU U3JI0KCHHH 00BEMHOTO HO-
BOro Marepuana. TpaJiulMOHHAas JIEKLUs COCTOUT U3 TPeX YacTei: BCTYIUIEHUS,, OCHOBHOM YacTH
U 3aKioueHus. B nmepBoit yactu o0o3Havaercs Tema, IJIaH U Leb JIEKIUU. B OCHOBHOH yacTu
JIEKTOP IOCJIEOBATEIbHO PACKPBIBACT BCE KJIIOYEBBIE BOMPOCHI U MPUBOAMUT ONpEACICHHUE OC-
HOBHBIX TEPMHHOB. B 3axmouennn matepuan 00001maeTcss 1 CyMMHUPYETCSI.

IIpo6aemuas nexkuusi. CyTb npoOJIeMHON JIEKIUHU 3aKIH0YaeTCsl B TOM, 4TO IpenojaBa-
TeJb B Hayajie ¥ IO XOJy M3JI0XKEHHUS y4eOHOro Marepuaja CO3AaeT MpoOJIeMHbIE CUTYAllUUu U
BOBJIEKAeT ciyliaresel B UX aHanu3. Pasperias npoTuBopeuus, 3aj105)KeHHbIE B IPOOJIEMHBIX CH-
Tyalusx, 00y4aeMble CaMOCTOSITEIbHO MOTYT IPUUTU K TEM BBIBOJIaM, KOTOPbIE IIPENIOAABATED
JIOJDKEH COOOLIUTh B KauecTBE HOBBIX 3HaHUU. [Ipu 3TOM mpenojaBartesb, MCIOIb3Ys OIpese-
JICHHbIE METOJMYECKHE TPUEMBbl BKJIIOUEHHUS CIIylmiaTteied B OOIIeHHe, Kak Obl BBIHYKIACT,
«TOJITAIKMBAET» UX K IMOUCKY MPABUIIBLHOTO PELICHUSI TPOOIEMBI.

IIpakTuyeckoe 3ansaTHe (B (OopMe BHIIOTHEHUS M 3aLIUTHI IPAKTHUECKON paboThI)- Lie-
JeHarnpaBieHHas (opMa OpraHM3alyy IMeJarornyeckoro mpolecca, HalpaBieHHas Ha yriyole-
HUE HAayYHO-TEOPETUYECKUX 3HAHUM U OBJIaJIEHUE ONpeAeICHHbIMU METOAAMU paboOThl, B MPO-
11ecce KOTOPBIX BhIpaOaThIBAIOTCS YMEHUS U HABBIKM BBIOJHEHHSI TEX WM MHBIX y4eOHBIX Jei-
CTBUHM B JaHHOU cdepe HayKu. AyTUTOpPHBIE IMPAKTHUECKHUE 3aHATUS UTPAIOT HCKIIOUYUTEIBHO
Ba)XXHYIO POJIb B BEIPAOOTKE y CTYJIEHTOB HaBBIKOB IPUMEHEHMS MOJIy4YCHHBIX 3HAHUH /TS perie-
HUS IPAKTHUUYECKUX 33/1a4 B IPOIIECCE COBMECTHOMN AESITEIbHOCTH C IIPENoAaBaTeIsIMU.

[TpakTueckue 3aHATHS MO AucuMIIMHE «CTaHaapTU3alys W YIOpaBJIEHUWE KauyeCTBOM B
MYHUIIMNAJIBHBIX 00pPa30BaHUSIX» MPOBOJATCS C LEJIbI0 MPUOOPETEHUS MPAKTUYECKIX HABBIKOB
B pEIlIeHUM 3ajlay MO CTaHJApTU3alMM U YIPaBIECHUIO KaueCTBOM B cepe rocyaapCTBEHHOIO
MYHUIIUIIAJIBHOTO YIIPABJICHHUS.

[TpakTuyeckas paboTa MPOBOAUTCS B (pOpME CEMHUHAPOB, YCTHBIX OIPOCOB, JOKJIAI0B, 3a-
IIUTHI TPYIIOBBIX MPOEKTOB, TECTUPOBAHUS, oopMiIeHHE pabouell TeTpaau U Ap. 3aKI0YaeTcs
B BBIIIOJTHEHUHU CTYJIEHTAaMH, [10JI PyKOBOJCTBOM IpEIoiaBaTessi, KOMIUIEKCa yUeOHbIX 3aaHui
HAIpPaBJIEHHBIX HA YCBOGHHE HAyYHO-TEOPETUUYECKUX OCHOB y4e€OHOI0 NMpeaAMeTa, MpruodpeTeHre
NPAaKTUYECKUX HABBIKOB OBJIAJCHMS METOJAaMHU MPAKTHYECKOW paboThI ¢ MPUMEHEHHEM COBpE-
MEHHBIX HHPOPMAIIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOJIOTUH.

[IpakTuyeckue 3aHATUS CHOCOOCTBYIOT Oojiee TITyOOKOMY NMOHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTaBIIAIONINX MPOPEeCcCCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[lenpro camocTOsATENHHON (BHEAYAUTOPHOM) pabOThl O0ydYaIOMUXCS SIBISETCS O0y4deHUe
HaBbIKaM paboTHl ¢ Hay4YHO-TEOPETUYECKOH, NEPUOTUUECKOM, HAyYHO-TEXHUYECKON JUTepary-
PO M TEXHUYECKON TOKyMEHTaluel, HEOOXOAUMBIMH JUIsl YTIyOJIEHHOTO U3y4eHUs TUCIUILIHU-
Hbl «CTaHmapTu3anus M yrpaBjieHHEe KaueCTBOM B MYHUIIMNAIBHBIX O0pa30BaHUSIX», a TaKxKe
pa3sBUTHE Y HUX YCTOMUUBBIX CLIOCOOHOCTEH K CaMOCTOSATEIbHOMY U3YyUEHHIO U U3JI0KEHHUIO I10-
JTYy4eHHOU NH(pOpMAIIHH.
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OCHOBHBIMH 33JJa4aMU CaMOCTOSITEIILHON paOOThl 00YJYArOIINXCS SBISIOTCS:

—oBJjajieHue GyHIaMEHTAIbHBIMU 3HAHUSIMU;

—HapaboTKa npoecCHOHATIBLHBIX HABBIKOB;

—INpUOOPETEHUE OTbITa TBOPUECKON U HCCIIEI0BATEIbCKOM e TEIbHOCTH;

—Ppa3BUTHE TBOPUECKOW MHUIIMATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTHU CTY/ICHTOB.

CamocTtosTenpHas paboTa CTyIeHTOB Mo auciuruinHe «CTaHmapTH3alus U yIpaBICHHE
KauyeCTBOM B MYHHIIMIAIBHBIX 00pa30BaHUIX» 00ECIeunBaeT:

—  3aKpeIUieHUE 3HAHUMU, MOJYYEHHBIX CTYICHTAMH B MPOIIECCE JICKIIMOHHBIX U MPAKTHU-

YECKHUX 3aHATHI;

—  (dopMupoBaHHE HABHIKOB PabOTHI C MEPUOJUYECKOM, HAYYHO-TEXHUYECKON JUTepa-
TYpOH U TEXHUUYECKOH TOKyMEHTaIU;
CamocrosiTenbpHas padoTa sIBISETCS 003aTeIbHOM TSl KAYKIOT0 00YJaromerocs.

10. MartepunajibHO-TexHHYecKasi 0a3a, HeoOXoauMas A OCYyLIeCTBJIeHHs 00pa3oBa-
TeJLHOI'0 Npouecca N0 AMCUHUILINHE

VYueOnble 3aHATHA 10 qucuuIUnHe «CTaHAapTH3alUs U YIpaBIeHHE Ka4yeCTBOM B MYHH-
UNAJIbHBIX 00Pa30BaHUSIX» POBOASTCS B CAEAYIOUIMX 000PY/I0BaHHBIX YUEOHBIX KaOMHETaX:

Bup yueOHbIX 3aHATHI TO
JUCLIUIUINHE

HanmenoBaHue 000py10OBaHHBIX Y4€OHBIX KAOMHETOB, OOBEKTOB IS
IIPOBEJICHUSI MPAKTUUECKHX 3aHATHI ¢ IEPEYHEM OCHOBHOTO 000pY-
JIOBaHHS

3aHATHA JEKIMOHHOTO TH-
1a, TPYNIOBBIE ¥ WHINBH-
IyaabHbIe KOHCYJIbTAIINH,
TEKYILIUHA KOHTPOJIb, IPO-
MEXKYTOYHAs aTTeCTalus

yueOHasi ayAuTOpHsl, ClIelIMaIu3upOBaHHast yueOHast meOellb

TCO: BuAeonpoeKINOHHOE 000PYIO0BAHNUE/TIEPEHOCHOE BUACOMPOECK-
IIMOHHOE 000PYIOBaHNE

JOCKa

3aHaTus CCMHHAPCKOTO
THUIIA

yueOHast ayAUTOPHs, CIICHUATU3UPOBaHHAs yueOHas MeOeb

TCO: BHIEONPOEKIIMOHHOE 000PYIOBAaHHE/TIEPEHOCHOE BHUICOTPOLCK-
IIMOHHOE 000PYIOBaHNE

JIOCKa, IEPCOHAIIbHBIE KOMITbIOTEPHI

CamocTosiTenbpHas padboTa
obyJaronuxcs

MIOMEIICHUE Il CAMOCTOSTEIILHON padoThI,

crenuanu3upoBaHHas ydeOHass mebenb, TCO: BUIEONPOEKIIMOHHOE
o0opyZoBaHNe, aBTOMAaTU3UPOBAaHHBIE paboyMe MecTa CTYJICHTOB C
BO3MOXHOCTBIO BBIX0/Ia B MH()OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHYIO
cetb "UuTepHer", nocka;

[Tomemienue st caMOCTOATENBHOW pabOTHl B YUTaIbHOM 3ase Hayd-
HO-TEXHHUYECKOW OMONIMOTEKH YHUBEPCUTETa, CIEHUATN3UPOBaHHAs
yueOHass Mebenb aBTOMATHU3UMPOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MOKHOCTBIO BBIXOJa HH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHYIO
ceTb «/HTEepHET», HHTEpaKTUBHASL JOCKA
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