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AHHOTaN U padoyeil MPOrpaMMbl AU CHUILIMHBI

Hucnunnuna «CtangapTu3anus U yIpaBJIeHHE KaueCTBOM IPOAYKLUHU U YCIYT MPEaIpHu-
ATUN (OpraHu3aluii)» BXOAUT B 4YacTh, (HOPMUPYEMYIO YUaCTHHKAMH OOpa30BaTENbHBIX OTHO-
IICHUH TIporpamMMbl OakanaBpuaTa 1o HampapieHuio moArotoBku 38.03.02 «MeHemKMeHT,
npodmis MeHeKMEHT OpraHu3allii U OTHOCUTCS K JUCIMILIMHAM HANpaBiICHHOCTH (Ipodu-
).

W3yuenne naHHON QUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWU LIKOJIBHON MPOrpaMMBbl IO 0011e00-
pa3oBaTeIbHBIM IPEIMeTaM: MaTeMaTuKa, (pu3nka, XuMusi, 00IIeCTBO3HAHNE.

JluciMiuinHa HarpaBiieHa Ha (popMHUpOBaHKE CIETYIOMNX KOMIIETEHIINH BBIITyCKHUKA!

[1K-5 ciocobeH k BBOIY B ACHCTBHE peraaMeHT Mpoliecca MOoApa3IeieHHs] OpraHu3aluu
WIM aIMMHHUCTPATUBHOIO PErJIaMEHTa I0Apa3/IelIeHNs OpraHu3aliyi B YaCTH WHIUKATOPOB JOC-
trxeHus: kommnereHuu [1K-5.1 (Ilnanupyer Meponpusitus 1mo BBOJIY B JACHCTBHE pErjiaMeHTa
Ipouecca Mojpa3JesieHnss OpraHu3aluy WIM aJIMUHUCTPATUBHOIO perjaMeHTa MoJpa3zesieHus
opranmzanun), [1K-5.2 (OcymiecTBiser BBOJ B JEHCTBUE periaMeHTa mpoliecca moapas3aeacHus
OpraHM3aly UM aIMUHUCTPATUBHOIO pPEryIaMeHTa MOpa3/IeIeHHs] OpraHu3alun).

CopaeprxaHue AUCHUIUIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C OCHOBAMHU TEXHUYE-
CKOTO PETyJIUpPOBaHMS, TEXHHYECKHUMHU PETJIAMEHTaMH, CUCTEMOM CTaHAapTH3aIlMu B chepe Ty-
pu3Ma U cepBHCa, MEXIYHAPOJAHBIMU HOPMAaTUBHBIMU TIOKYMEHTaMu: ctanfaapramu cepuu MCO
9000, XACCII, rapmoHM3aIieil HAIIMOHAIBHON CUCTEMBI CTAaHAAPTU3ALNUN C MEKYHAPOIHBIMU
HOPMATUBHBIMH JIOKYMEHTAMU MOATBEPKIEHUEM COOTBETCTBHS, 10OPOBOIBHON cepTuduKaleit
ycayr B cdepe yrnpaBiIeHUs] MEPCOHATIOM, CBOIHBIMH XapaKTEPUCTUKAMHU PE3YJIbTaTOB H3MeEpe-
HUM, (pakTopamu, BIMAIONIMMH HA KaueCTBO pabOThl CEpBUCHON OpraHU3alllM, KaueCTBOM Iep-
coHajia, 000pyZOBaHUs, MaTepUAJIOB, CPEACTB U3MEPEHUM, NHPPACTPYKTYpPHI, KAaUeCTBOM IpO-
JOYKLMU U Ka4eCTBOM 00CITYKMBAaHUs, OCHOBHBIMM TEPMHUHAMH M ONPEICTEHUSIMH KBAIUMETPUH,
MTOKa3aTeJIsIMU Ka4yeCTBA yCIIYT.

OOmiast TPYA0EMKOCTh OCBOCHUS JAUCHUILIMHBI COCTABISET 7 3a4€THHIX e€AWHUII, 252 yaca, B
TOM YHCJIe: KOHTaKTHasi paboTa mperojaBarens co cryaeHToM — 94 gaca (50 4acoB - 3aHSTHS
JIEKLIIMOHHOTO TUIA, 36 4acoB — 3aHATHUsI CEMMHAPCKOIO TUIIA, KOHCYJIbTALIMK- 4 Yaca, IPOMEKY-
TOYHAs aTTecTanus- 4 4yaca), caMOCTOsITeIbHast paboTa cTyneHTa -158 Jacos.

[IpenonaBanue AUCHUILUIMHBI BesleTcs Ha 1 Kypce Bo 2 ceMecTpe U Ha 2 Kypce B 3 ceMecTpe
MIPO/IOJKUTEIBHOCTEIO 18 Henmenb KaXIblii M INpelycMaTpUBAeT IMpPOBEACHHE Y4YEOHBIX 3aHATHH
CIEYIOIIMX BHJOB: JIEKIHH, B TOM YHCIIE TPAJUIMOHHBIE JEKIHH, MTPOOIEMHBIE JIEKLIUH, MTPaAK-
TUYECKHUE 3aHATHs B (hOpME — CEMUHAPOB-TPEHUHIOB, BBIIIOJIHEHUE 3aJJaHUN B paboueil TeTpa-
11, PELLIEHUE CUTYallMOHHBIX 3a/1a4, JUCKYCCHs, TPYNIIOBOM MPOEKT, AOKJIaA-IPE3EHTalus, Cca-
MOCTOsITENNbHAsI paboTa 00y4aronuXcs, TPYNIOBbIE U HHAUBUAYAIbHbIE KOHCYIbTALIUU.

IIporpaMMoN IpeRyCMOTPEHBI CIEAYIOIAE BUABI KOHTPOJISL: TEKYIIMM KOHTPOJIb yCIEBae-
MOCTH TI0 pe3yJbTaTaM OCBOCHHS Ka)XIOro OJIOKa IUCHUIUIMHBI C TIPAMEHEHHEM OallTbHO-
PEUTHHTOBOM TeXHOJOTHH. TeKyIuii KOHTPOJb YCIIEBAEMOCTH IMPOBOJIUTCA B (popMe TecTHpoBa-
HUS, OKJIAJ0B C MPE3EHTAAMH, YCTHOTO ONpPOca M MPOMEXKYTOUHas aTTeCTalys ¢ IPUMEHEHHEM
0aJIbHO-PEUTUHIOBOM TeXHOJOTMU B (hopMe 3auérta (2 cemecTp) U 3k3ameHa (3 cemectp). Pesynb-
TaT YCBOCHMS 3HAHUM M MPAKTUYECKUX HABBIKOB, KOMIIETCHIIMH OllCHUBAaeTCs B Oajiax B COOTBET-
CTBHUH C METOJMYECKHMMHU PEKOMEHAALMSIMU 0 ONPEIEICHUIO PE3YNbTHPYIONIEH OLEHKH JOCTHKE-
HUH 00ydYalomMxcs Ha OCHOBE MCIOJIB30BaHUS OalIbHO-PEHTHHTOBOM TEXHOJOTMH M Y4eOHO-
TEeMaTHYECKOTO PEHTHHT-TIaHA 110 JAHHOW TUCIUILINHE.

Ha ouHo-3a0uHO popme 0OyueHus: mporpaMMoil AUCHUIUIMHBI IIPETyCMOTPEHBI JEKIIH-
oHHbIe (20 yacoB) 3aHATHS, MPAKTHYECKUE 3aHATUA (22 yaca), CaMOCTOATENIbHasE paboTa CTy-
nenra (202 yaca), rpynmnoBble KOHCYIbTalMK (4 4aca), IpoMeKyTouHas arTectanus (4 yaca).

Ha 3aounoii popme 0OydeHus: mporpaMMoi JUCHUIUIMHBI IPEyCMOTPEHBI JIEKIIMOHHbIE
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(4 gaca) 3aHsTHS, IPAKTUYECKHUE 3aHATUS (4 yaca), caMOCTOsTeNbHAs paboTa cryneHTa (236 ya-
COB), TPYIIIOBbIE KOHCYJIbTALNU (4 Yaca), IPOMEKYyTOUHasl arTecTalus (4 Jaca).

OcHOBHbBIE MOJOXKEHUS ITUCHUIUIMHBI JTOJDKHBI OBITh MCIIONBb30BaHbl B JajbHEHIIEM Mpu
W3YYCHUU CIEAYIONINX NUCIUIUIMH: (DMHAHCOBBIH MeHeMKMeHT, OpraHusanus U yIpaBlieHUE
JEeSATENIbHOCTBIO MPEANpUATUi (OpraHu3anui).

2. IlepeyeHb IVIAHMPYEMBbIX Pe3yJbTATOB 00y4YeHHs M0 JMCUHUILIMHE, COOTHECEHHbIE C IIa-
HHPYEeMbIMH Pe3yJ1bTATAMM 0CBOEHHUsI 00pa30BaTeIbHON MPOTrPaMMbl

No Hupexc xom- [TnaaupyemMble pe3ynbTaThl 00yUCHHS
II11 HCTCHIIH, (I/IHI[I/IKaTOp JOCTHUXKECHUA KOMHCTCHHI/II/I)
WHAUKATOP
JOCTUXKCHUA
KOMIICTCHIIUU
1 [IK-5 CrocoOeH K BBOAY B JCHMCTBHE peraaMeHT Mpollecca MOApa3IeIeHUs op-

TraHu3allui WKW aAMHUHUCTPATHUBHOI'O0 PCriIaMCHTA MOAPA3ACICHUA Opra-
HH3allMU B 4aCTH MHIHWKATOPOB NOCTHUIKCHHA KOMIICTCHIIMU

IIK-5.1 IInanupyer MeponpusaTus 10 BBOAY B JCHCTBHE pErVIaMEHTa Ipolecca
HOJpPa3/IeJIeHUs] OpraHu3alui WIK aJMUHUCTPATUBHOIO PETJIaMeHTa MOJ-
pa3feneHys OpraHu3alun

I1K-5.2 OcymiecTBisIET BBOJA B JICUCTBUE perjiaMeHTa Mpolecca MoaApa3ieieHus
OpraHHu3aly WIH aJMHUHHCTPATUBHOIO PErJIaMEHTa MOJpa3AeieHHs Op-
TraHUu3aInun

3. Mecto aucuuminnsl B ctpykrype OITOIT

HucuumuimHa b1.B.11 «CrangapTuszanus ¥ yrpaBjieHHEe KayeCTBOM MPOAYKIUH U YCIyT
OpEeaNpUATH (OpraHu3alyii)» SBIseTCs 4acTbhlo, GOPMUPYEMOM y4acTHHKaMH 0Opa3oBaTellb-
HBIX OTHOILEHHH IporpaMMsel O6akagaBpuaTa 1o HarpasieHHto nmoarotoBku 38.03.02 «Menemx-
MeHT», poduias MeHeKMEHT OpraHu3ali U OTHOCHUTCS K JUCHMILUIMHAM HalpaBJIE€HHOCTU
(mpocuis).

N3ydyenue nanHOM AMCUMIIIMHBI O0a3UpyeTcss Ha 3HAHUM IIKOJBHOM Mporpammsl 1o 00-
1eo0pa3oBaTeIbHBIM MIPeIMeTaM: MaTeMaTHKa, (PU3MKa, XUMUs, 0OILIECTBO3HAHHE.

OCHOBHBIE TIOJIOKEHUSI JUCIUIUIMHBI TOJKHBI OBITH HCIIOJIB30BAHBI B JajbHEHIIEM IpU
U3yYeHHH clleAyromux aucuuiuind: MHpopmalmonHoe obecnieueHre npodeccuoHanbHOM aes-
TenbHOCTU. OUHAHCOBBIN MeHEKMEHT. OpraHu3anus U yrnpaBieHHUe AeITeIbHOCThIO MPeanpu-
atuil (opranuzanuii). OpraHusanus U yrnpasieHue npopecCHOHAIbHON AesTeNbHOCThI0. [Tpons-
BOJICTBEHHAs MTPaKTUKa. 3alUTa BHITYCKHOW KBAIU(PUKAIIMOHHON pabOThI, BKIIOYasi OJITOTOBKY
K IIPOLIEYPE 3aILUTHI.

Crangapruzanus, cepTUQHUKAUS U METPOJIOTHUS, U3ydaeMble B paMKaxX JAUCLMUIIINHBI, SB-
JSIFOTCSL MHCTPYMEHTaMHU 00ecTiedeHusl KauecTBa MpOAYKIUH, paboT u yciyr. OBiageHne MeTo-
namMu o0ecrieuyeHuns KauecTBa ABJISETCS OJIHUM U3 TJIaBHBIX [MOKa3zaresnel npodeccuoHanusma Oa-
KajaBpa B 00J1aCTH MEHEPKMEHTA B OpPraHU3aLl1H.

4. O0beM JUCHUILIMHBI B 324eTHBIX €IMHULAX C YKa3aHHEM KOJHYeCTBa aKaJAeMHYeCKUX
4acoB, BbIJIEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4arlMXxcs ¢ npenojaBaresieM (1Mo BHaamM

YueOHBIX 3aHAAITHI) U HA CAMOCTOATEJILHYI0 PadoTy 00y4arommxcs

OO01mast TpyA0€MKOCTh JUCIUTIIMHBI COCTABISET 7 3a4ETHBIX eIUHUILY 252 akaj.4acoB.
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DENEPAJIBHOE 'OCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
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«POCCMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Auem 4 us 78
(1 3auemnasn eounuya coomsemcmeyem 36 akademMuiecKum 4acam)
No Bunp! yae6HON AesITETFHOCTH CemecTpbl
/o Bcero 2 3
1 KonrakTHasi padoTa 00y4yaommuxcs ¢ npenogaBareiemM 94 38 56
B TOM YHCIIE: - - - -
1.1 | 3apaTus AEKIUOHHOIO THUIIA, B TOM YHCIIE: 50 16 34
[IpakTryeckas mMOAroTOBKa (IIPU HATUYHN)
1.2 | 3aHATHSA CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 18 18
[IpakTryeckas mMOAroTOBKa (IIPU HATUYHN)
CeMuHapbl
JlaboparopHsie pabOTHI
[IpakTudeckue 3aHATHS 36 18 18
1.3 | Koncyabranumn 4 2 2
1.4. | ®opma MpOMeKYTOUHOI aTTeCTAIIUH 4 2 2
3a4eT | IK3aMeH
2 CamocTosiTeJIbHAsi padoTa 00y4aKOIIMXCS 158 70 88
3 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e.
7 3 4
JJ1s1 0uHO-3204HOM (hOPMBI 00yUeHUsI:
No Bunb! yae6HOM AesITeThHOCTH CemecTpbl
n/m Beero 2 3
1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 50 24 26
B TOM YHCIIE: - - - -
1.1 | 3aHgTHA JEKIMOHHOIO THIIA, B TOM YHUCJIE: 4 10 10
[TpakTHdeckasi MOArOTOBKA (IPU HATUYUH)
1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 22 10 12
[pakTryeckas moaroToBKa (Mpy HATNYUH)
CeMuHapsl
JlaboparopHbie pabOThHI
[IpakTideckue 3aHATUSA 22 10 12
1.3 | KoncyabTanuu 4 2 2
1.4 | ®opma npoMe:KYTOUHOM aTTecCTANMH (3a4eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTrosiTeibHasi pad0oTa 00y4ar0IMXCs 202 84 118
3 O011as TPy10eMKOCTh qac 252 108 144
3.e. 7 3 4

Juist 3a04HOii popMBbI 00yUeHHS:
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Ne Buas! yaeOHOM IeATeIbHOCTH CemecTphl
/i Bcero 5 3
1 KonTakTHasi pa6oTa 00y4yaronmmxcsi ¢ npenogaBaTeiemM 16 8 8

B TOM YHUCIJIC: - - - -

1.1 | 3aHATHA JEKIUOHHOIO TUIIA, B TOM YHUCIIE: 4 2 2

[TpakTrdeckast mOArOTOBKA (MIPH HAIWYHN)

1.2 | 3ansTHSA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2

[IpakTryueckas moAroToBKa (IIPH HATHYHNH)

CeMuHapbl

JlaboparopHsie pabOTHI

[IpakTrueckre 3aHATHSL 4 2 2
1.3 | KoncyasTanuu 4 2 2
1.4 | ®opma NpoMeKYTOUHOM aTTeCTANNH (3a4€eT, IK3aMeH) 4 2 2
3a4eT | IK3aMeH
2 CamocTosiTe/IbHAsA pad0oTa 00y4aI0IIUXCS 236 100 136
3 Oo0mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
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5. Coaep:xkaHue TUCHUILUIHHBI (MOYJisl), CTPYKTYPHPOBaHHOE 10 TeMaM (pa3/ejiaM) ¢ YKa3aHHEeM OTBeJIeHHOI0 Ha HUX KOJIMYecTBAa aKaJieMH-
YeCKHUX YaCOB M BUJI0OB YUeOHBIX 3aHATHI
st ounoii gopmbl 00ydeHusi:

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1JabOpaTOPHBIX padoT, ce-

MuHapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1/2 JI: Tema 1.1. Beenenue. Mctopus pa3BuTHs 2 TpaguuuonHas | 4 | CeMUHap-TPEHUHT 10 O3HaKOMJICHHE C
1. Cranjaprusa- | METPOJIOIHH, CTAHIAPTH3AINH 1 ceptudu- JUTEPATypoOH 110
st M cepTHOH- kaiuu. Cucrema crangaprusaimu. [Tpun- YCTHBIH ompoc. JUCUUIUIMHE Ha caii-
UIEl 1 QYHKIHA cTaHaapTu3annu. Cpen- te ObC
KAl KK MHCT= |- crantapTisatm. MeToMb! cTanapTi znanium.com. Co
pymeHTHI obec- 3aIMH AEPTE : P Kourpoabnas roura Nel. CTaBJ‘IeHI/Ie. Tepl.\/II/IHO—
1/2 | MeYCHMA Kadqe- I1P: 3ansarue 1-2. «TepmuHOIOTHS CTaHIAP- JIOTUYECKOIO CI0Baps
CTBa yClIyT TH3aLHHU, CCPTUGUKALNHE 1 METPOJIOTHUI. [popaboTka yueOHO-
ro marepuaia. [lox-
TOTOBKA K MpaKTHYe-
CKUM 3aHITHSAM
2/2 JI:Tema 1.2. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguuronsas 5 IIpopabotka yuedHO-
craniapruzanuy. CrucremMa 3aKOHOIATEIb- ro marepuaia. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- TOTOBKa K MPaKTHYe-
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HaumeHnoBanue TeM JeKkIuii, mpakTHye- Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM
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YecKoro perynupoBanus. HamuonansHsie CKUM 3aHATHAM
CHCTEMBI TEXHHYECKOT'O PETyIMPOBAHNS B
CEeKTOpEe TypH3Ma U CepBHCca
Tema 1.3. Cranmaptuzamus NpoIyKIUHd U 2 Tpapguumonnast | 2 | BeimosjHeHue 3ajaHuil B 5 IIpopaboTka yue6HO-
ycIyr. AHaJIN3 CUCTEMBI CTaHIapTH3ALNH B paboueii TeTpanu ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJIEHHS €€ CO- TOTOBKa K MPaKTHYe-
BepiIeHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOJUPOBAHHNE TEXHUKO-
9KOHOMHUYECKOH HHPOpPMAIIHH.
IIP: 3ansitue 3: «M3yueHne TEXHUUECKOTO
3aKOHO/IATEJIbCTBA»
Tema 1.4. Cucrema MeX1yHApOIHOH CTaH- 2 [Ipobnemuas 2 | Boimonnenwe 3amaHuMii B 10 | IIpopaboTka yueGHO-

JapTusanyui. MexayHapogHoe COTpyJHUYE-
ctBo Poccuiickoii denepanun B o6macti
CTaH/apTU3alny B cepe Typu3Ma U CepBH-
ca.

paboueii TeTpanu

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUSAM
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[1P: 3anmarue 4.: «['ocymapcTBeHHAs HH-
(hopmaIioHHast CHCTEMa MapKHUPOBKI)

5/2 JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CEP- 2 Tpagunuonnas | 2 | BeimonHenwe 3amaHuii B 10 | Ilpopabotka yueOHO-
tudukayy. Ilopsnox npoBeaeHns cepTu- paboueit Terpaau. YCTHBIN ro marepuana. I[lox-
¢ukanmu. MexyHapoaHas cepTU()UKAIHA. orpoc. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI'. KonrpoabHas Touka Ne2 CKHMM 3aHATHAM
I1P: 3ansarue 5. «O3HaAKOMIICHHE CO CTPYK-

TYpOil U coJlepKaHHEM CTaHIapTOB Pa3HbIX
BUJIOBY

5/2 JI:Tema 1.6. IlogTBepkaeHNE COOTBETCTBHSI. 2 Tpagnuonnast | 2 | CuryaumoHHas 3a1ada. 10 | IIpopabotka yueGHO-
®opMBbI 0053aTETHHOTO NOATBEPKICHUS ro marepuaia. [lox-
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa- TOTOBKA K MPaKTHYe-
s KaK GopMa MOATBEPKICHHSI COOTBETCT- CKUM 3aHITHAM
BUs cephl cepBrca U Typusma. Jlekiapa-

MM ¥ CepTH(UKATEI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TIP: 3ansTre 6. «AHATH3 peabHOTO CEPTH-
(ukara cooTBeTCTBUS B chepe Typusma u
TOCTEIPHUMCTBA)
JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 2 nmpoOIeMHas 2 | BemonHeHne 3amaHWN B 10 | Ipopabotka yueOHO-
OTpacisaX IKOHOMHKH. AKTYaJIbHBIC CTaH- paboueii TeTpaan ro marepuaia. [log-
JAPTHI, PETYIUPYIOMINE TYPUCTCKUHA PHIHOK. TOTOBKA K MPaKTH4e-
Jlnen3upoBaHue U cepTUOUKAIUS B TY- CKHM 3aHSTHAM
pu3mMe
[1P: 3ansartue 7.: «OnpeaeneHue NOIUHHO-
CTH TOBapa Mo ITPUX KOJY MEXIyHAPOIHO-
ro eBpoctanmapra EAN»
JI:Tema 1.8. OOmIme cBeIEHHUSI 0 METPOJIO- 2 Tpamuumonnass | 3 | Hdoknan-mpe3eHTtanus. YcT- 10 | Ipopabotka yueOHO-

rud. Busasl usmepenuit. Metozs! usmepe-
Huil. CpencTsa u3Mepenuit. Merposioruye-
ckoe obecrieueHne cepsl yCayT

ITP: 3anstue 8. O630p 3aKOHOAATEIHCTBA B

HBI OIpocC.
KonTpoabHasi Touka Ne3

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-

ckuM 3aHaTusm Ilon-
TOTOBKA K TECTHPO-
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cdepe CTaHTAPTH3ALUHN U CEPTHUPHUKAINN B BaHUIO 110 pa3zaeny 1.
001acTH MEHEIDKMEHTA YCIIYT B TypU3ME U
TOCTETIPUAMCTBE
I1P:3ansatue 9. TecTupoBaHue MO pasaery 1 | TectupoBanue IToaroroska k npo-
«CranmapTH3anys u cepTUPHKAIIS KaK KonrpoabHas Touka Ned MEKyTO4YHOM aTTe-
WHCTPYMEHTHI 00eCIedeHHsI KauecTBa yc- CTanuu
IyT»
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHas aTTecTarus — 2 4aca 3a4er TIPOCHI
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanuimonnass | 4 | BeimonHeHune 3agaHuWii B 8 CocraBieHue TepMHu-
2. CHeTEMDI YyeHne M QYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueit Terpamu. YCTHBIH HOJIOTUYECKOTO CJIO-
' NPOIYKIUH U ycIayr. Meroonornueckue orpoc. Baps
YUPABJICHUA KA~ | ohopp YIpaBJIE€HUS KAYE€CTBOM. KonrpoabHas Touka Nel.
H1ECTBOM TIP: 3anstue 10-11. «M3y4enue noHsaTHs
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA
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CMK PTYTUC

Aucm 11 uz 78

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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«Ka4eCTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yue6HO-
MUHBI 1 OTIPE/IeNeHUs KBAIUMETpUH. Be1oop ro MaTepuaia
OMpeIeTIIONINX MOKa3aTeIel KauecTBa.
[Noka3aTenu Ka4ecTBa yCIyr.
2/3 Tema 2.3. ®akTOphI, ONPEICIISAIONINE Kade- 2 TpagunuoHHas 8 IIpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, IOKA3aTEIH U METO- ro matepuana. [lon-
JbI UX OMPECACIICHNUA, METOABI KOHTPOJIA TOTOBKA K IMpaKTHU4eC-
KauecTBa YCIYT U NPOAYKLIHH. CKHM 3aHATHAM
Tema 2.4. ®akTophl, BAUSIONINE HA KaYeCT- 4 Tpanuimonnas 8 ITpopaboTka yuebHO-
BO paboTHI cepBUCHON opraHu3amu. Kade- ro Marepuaia
CTBO IepcoHala, 000py10BaHusI, MaTepHa-
JIOB, CPE/CTB U3MEpPEHUH, HHPPACTPYKTYpPHI.
HepeBo kauectBa. KauecTBo npoaykuuu u
KauecTBO oOcnyxuBanus. [letis kayecTsa
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Tewma 2.5. DBOTIONHSA MOAXOJOB K MPOIECCY 2 Jlexmus 2 | CuryanmoHHas 3a1a4a 8 IIpopabotka yueOHO-
yIpaBJIeHUS Ka4eCTBOM MPOAYKIUH (pador, (mpoGitemHast) ro marepuaia. [log-
ycIyr). TOTOBKa K MPaKTHYe-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIEINIMU YIPABJICHHS KadeCTBOM
(s ycnoBuid LIMBUIIM30BAaHHOTO PHIHKA)» B
TypH3Me M TOCTENPUUMCTBE
JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 4 2 | Huckyccus 8 IIpopabotka yueOHO-
JapCTBEHHAs CTaHIapTU3aIMA. MexXrocy- KonrposbHas Touka Ne2 ro marepuaia. [Tox-
JapcrBeHHble cranaapTel ctpan CHI B Ty- TOTOBKA K MpaKTHYe-
pucrtckoit otpaciiu Poccun. Mexaynapo- CKHUM 3aHITHSIM
TpagunuonHas
Hele cranaapTel cepun ISO 9000, XACCII u
UX MCIOJIb30BaHUE.
IIP: 3anstue 13. «MuUPOBOH OMBIT B yIIPaB-
JICHUH Ka4e€CTBOM»
JI:Tema 2.7.0cHOBHBIC TIOJIOKEHUS CEPTHU- 4 TpagunuoHnHas 8 ITpopaboTka yueOHO-
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HaumeHoBaHUE TeM JICKIUA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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(MKanmy B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CHCTEeMHBIH TTOIXO0/1 K YIPABJICHHIO
kavecTBa. [IprHIMITBI 1 0OCOOEHHOCTH BCE-
obmero MmeHeKkMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIMITBI YIPABICHHS KauecT-
BOM. MoJienib CUCTEMbI MEHEIPKMEHTAa Kaye-
CTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 4 Jlexmus 2 | CuryanmoHHas 3a1a4a 8 IIpopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauecTBa CHU- (pobiemHas) ro marepuana. [Tox-
cTeMbl 00ciyxuBanusi. OpraHu3aiusi, BUJIbI TOTOBKA K MpaKTHYe-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI KauecT- CKHUM 3aHSTHSIM MOJI-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKA MPE3eHTaINN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHHCKOM PBIHKE?»
JI:Tema 2.9. CymHocCTb, cosiepaHue  mpa- 2 Tpamgunmonnas | 7 | Hoxmax-npeseHTanus 8 IIpopabotka yuedHO-

BOBBIE OCHOBBI CePTU(HUKAIIH TPOAYKIIUH U

(TPyIIIOBO MIPOEKT).

ro matepuaina. [lox-
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CHCTEM KadecTBa. KounrposabHas Touka Ne3. TOTOBKA K MPaKTH4e-
IIP: Banmarus 15-17. «Pa3pabotka [Tomuru- CKUM 3aHSITHSAM HOJI-
K{ B 00JIaCTH MCHE)KMEHTa KauecTBa TOTOBKA MPE3CHTAIHH
TOPEINPUATHH TypHU3Ma U TOCTSTIPHUMCTBAY MPOCKTa
8/3 JI:Tema 2.10. 3aTpaTsl U Ka4eCTBO MPOIYK- 4 TpagunuoHHAS 8 IIpopabotka yueOHO-
mun (pabot, ycuyr). OueHKa pe3ylbTaTHB- ro marepuaia. [log-
HOCTH JeSITeIBHOCTH OpTraHW3allld B 00Jac- TOTOBKA K MPaKTH4e-
TH KaueCcTBa C HCIOJE30BAHHEM KPHUTEPHECB CKUM 3aHATHAM II0/I-
MIPEeMUii 110 KaueCTBY. TOTOBKA MPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 4 Jlexuus 1 | TectupoBanue mO pasgeny 8 IIpopabotka yueOHO-
IO TIOBBIIIICHHUIO Ka4ecTBa ¥ 0€30MacHOCTH (mpoGiremHast) KonTpoabHnasi Touka Ned ro marepuaia. [1oj-
MPOAYKIMH U YCIIYT B O0JIACTH TypH3Ma U TOTOBKA K TECTHPO-
cepauca. [Topsnok pa3paboTKH U BHEIPEHUS BaHUIO 110 pa3zeny 2.
CUCTEMBI MCHE/DKMEHTA KaueCTBa B pa3jIHy- IMoxroToBka K mpo-
HBIX 00J1aCTAX SKOHOMHKH. JIOKyMeHTaIHs ME)KYTOYHOM aTTe-
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MPEINPUATHS, IPUMEHsIEMas B COOTBETCT- CTaIuy.
BUU C TpeOOBAaHISIMH CHCTEMBI Ka4eCTBa
YCIYT ¥ MPOAYKIIH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynpranus 2 OTBeTHI
HA BO-
[IpomexxyTodHas arTectanus — 2 4aca 3K3a- TIPOCHI
MeH
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CMK PTYTUC
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st 0uH0-3204HOI hopMbI 00yUeHHSI:

HaumeHoBanue TeM JEKIMM, MpakTHye-

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
MuHapos, CPO

KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Benenue. Vctopust pa3BuTust 1 Tpagunuonnass | 2 | BeimonHenwe 3agaHuii B 10 O3HaKOMJIEHHE C
1. CraupapTuza- | METPOJIOTHH, CTAHAAPTH3ALMM 1 ceptudu- paboueil Terpamu. YCTHBIH JIUTEPATypOH 1o
s 1 ceprudu- kanuu. Cructema crangaptuzanuu. [Tpun- omnpoc. KT-1 JNIMCLMIUIMHE Ha cai-
unel ¥ QyHKIUK cranaaprusanuu. Cpen- Te ObC
Kalus Kak UHCT- M . C
e CTBa CTAHJApTH3ALMH. METO/bI CTaHAPTH- znanium.com. Co-
PYMCHTEL 0 3aIHu. CTaBJIEHUE TEPMHUHO-
1/2 | UeHCHM Kate- I1P: 3ansTue 1-2. «TepMuHONOTHS CTaHIAP- JIOTUYECKOTO CIOBaps
CTBa yClIyT TH3AIMH, CEPTUGUKAIIAN i METPOTIOTHIY. [popaboTka yueGHO-
ro marepuana. [loa-
TOTOBKA K MPaKTHYe-
CKUM 3aHITHSAM
2/2 JI:Tema 1.2. HopmaTuBHBIE TOKYMEHTHI 110 1 Tpaguunonnas 10 | IIpopaboTka y4eOHO-
craniapruzanuy. CrucremMa 3aKOHOIATEIb- ro marepuaina. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- TOTOBKa K MPaKTHYe-
YecKoro perynuposanus. HanuonansHsie CKUM 3aHITHAM
CHCTEMbI TEXHHYECKOTI'0 PEryJIHpOBaHUs B
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HaumeHoBaHMe TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CEeKTOpE TypH3Ma U CepBHCca
Tema 1.3. Crannaptuzamnus NpoIyKIUHd U 1 Tpapguumonnast | 2 | BeimosjHeHue 3ajaHuil B 10 | IIpopabotka yueGHO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B paboueii rerpagu. KT-2 ro marepuana. [loa-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepireHcTBOBaHMs. CrcreMa Kinaccupuka- CKUM 3aHITHAM
IIMH ¥ KOIUPOBAHNE TEXHUKO-
9KOHOMHUYECKOH HHPOpPMAIIHH.
I1P: Banarue 3. «3yueHne TEXHUIECKOTO
3aKOHO/IaTEJILCTBAY
Tema 1.4. Cucrema MeX1yHApOIHOH CTaH- 1 Tpagnimonnast | 1 | BeimosnHenuwe 3agaHuii B 10 | IIpopabotka yueGHO-

JapTuzanuu. MexxayHapoiHoe coTpyIHIYe-
ctBo Poccuiickoii denepanuu B o6macti
CTaH/apTU3aluy B cepe Typu3Ma U CepBH-
ca.

I1P: 3anstue 4. «['ocynapcTBenHast nHOp-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)

paboueii TeTpanu.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUAM
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H , B 0
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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5/2 JI:Tema 1.5. CymiHOCTh ¥ IPOBEJICHHE CEP- 1 TpamuunonHass | 1 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukanun. [Topsrok mpoBeaeHUs cepTH- paboueii TeTpanu. ro marepuana. [Tox-
¢ukanmy. MexyHapoaHas cepTU(GUKAIHAL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3anarue 5. «O3HaAKOMIIEHHUE CO CTPYK-

TYpOil U collepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»

5/2 JI:Tema 1.6. ITogTBep>kaeHNE COOTBETCTBHSI. 1 TpamunronHas 1 | BeimosHeHwe 3amaHudii B 10 [IpopaboTka y4eOHO-
®DopMBI 00513aTENBHOTO MTOITBEPKICHUS paboueii rerpagu. KT-3 ro marepuana. [loa-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThhrKa- TOTOBKA K MpaKTHye-
Hs Kak popma MoATBEPIKICHHSI COOTBETCT- CKUM 3aHITHSM
Bus cepsl cepBuca U TypusMa. [lexmapa-

MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.

IIP: BausTre 6. «AHATH3 peabHOTO CEPTH-
(uKara cooTBETCTBUS B chepe TypusMa u
TOCTENPUHMCTBA»
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HaumeHoBaHMe TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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JI:Tema 1.7. Cepruduxanys B pa3InyHbIX 2 TpanumuonHas 1 BrmmoniHeHne  3amaHuii | B 10 TIpopaboTrka yueOHO-
p p p pop yq
OTpacisaX IKOHOMHKH. AKTYaJIbHBIC CTaH- paboueii TeTpaam. ro marepuaia. [log-
JAPTHI, PETYIUPYIOMINE TYPUCTCKUHA PHIHOK. TOTOBKA K MPaKTH4e-
Jlnen3upoBaHue U cepTU(UKAIS B TY- CKHM 3aHATHAM
pusme
[1P: 3ansartue 7.: «OnpeaeneHue NOIMHHO-
CTH TOBapa I0 MITPUX KOIY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.8. OOmmue cBeneHNUSI 0 METPOJIO- 2 TpamunronHas 1 | BeimosHeHwe 3amaHudii B 14 IIpopabotka yueOHO-

run. Bunpsl uamepenuit. Metojsl usmepe-
Huit. CpencTea u3mepenuii. MeTposiornye-
ckoe obecrieueHne cepsl yCayT

ITP: 3anstue 8. O630p 3aKOHOAATEIHCTBA B
chepe craHgapTHU3aANN U CEpTUPUKALIN B
00nacTi MEHEHDKMEHTA yCIyT B TYpU3ME U
TOCTETIPHUUMCTBE

pabodeii TeTpaay.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4eC-
cKkuM 3aHsaTuaMm [lona-
TOTOBKa K TECTUPO-
BaHUIO 10 pa3zaeny 1.
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3anstue 9. TecTupoBaHuUe MO pa3aeny 1 | TectupoBanwue mo pazuerny 1 [oaroroBka k npo-
«CraHmapTH3anys 1 cepTUPUKAIS KaK KT-4 MEKYTOYHOM aTTe-
MHCTPYMEHTHI 00ECIIEUeHNsT KauecTBa yc- CTaIlUH
IyT»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTectanus - 2 4aca (3a- TIPOCHI
9eT)
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 Tpanuimonnas 2 | BoimosHeHuWe —3agaHUd B 10 | CocraBicHue TEpMH-
2. CHCTEMEI YyeHne M (PYHKIMH yIIpaBIeHHUS Ka4eCTBOM paboueii retpagn. KT-1 HOJIOTUYECKOTO CJIO-
YIIPaBIIEHHS Ka- MPOAYKINH U YCIyT. MeTomonornieckne Baps
4eCTBOM OCHOBBI yIIPaBJICHHUS KAYE€CTBOM.
I1P: 3anstue 10-11. «M3y4yenue noHsTHSA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
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HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
wmuHapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ npenoaBareaeM
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JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 1 TpagunuoHHAS 10 | [popaboTka y4eOHO-
MHHBI U ONIPEACIICHUS KBATUMETpHH. Broop ro Marepuania
OTIpeNIeISIFONINX ITOKa3aTeNei KauecTna.
[Noka3zarenu kayecTBa YCIyT.
Tema 2.3. @akTOpEI, ONpeNeSIONIe Kadye- 1 TpagunuoHHAS 10 | [popaboTka yueOHO-
CTBO; XapaKTEePUCTHKHU, OKA3aTeIH U METO- ro marepuana. [lox-
JIbl UX OTIPEACIICHHUS, METOABI KOHTPOJIS TOTOBKa K MPaKTHYe-
KauecTBa YCIYT U NPOAYKLIHUH. CKHUM 3aHATHAM
Tema 2.4. ®akTophl, BIUSIONINE HA KaYeCT- 1 TpanuimonHas 10 | IIpopabotka y4eOHO-
BO pabOTHI cepBUCHOM opraHn3amu. Kaue- ro MaTepHaia
CTBO IepcoHaia, 000py10BaHMs, MaTepHa-
JIOB, CPEACTB U3MEPEHUH, HHPPACTPYKTYpPHI.
JepeBo kadectBa. KauecTBo npoaykium u
KadyecTBO oOcimyxxuBanust. [leTist kauecTBa
Tema 2.5. DBorONHs MOAXOOB K MPOIECCY 1 Tpaguunonnas | 1 | Bemonnenme 3agaHmii B 10 | IIpopaboTka y4eGHO-
YIpaBJIEHUs] Ka4eCTBOM NPOAYKIHH (pador, paboueii TeTpany. ro marepuaia. [Tox-
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HaumeHoBaHMe TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
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ycIyr). TOTOBKa K MPaKTHYe-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIIENIMH YIPABICHUS KadeCTBOM
(1 ycioBMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3Me U TOCTENPUUMCTBE
JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 1 Tpaguumonnas | 2 | Hduckyccus 10 | Ipopabotka yueOHO-
JapCTBEHHAs CTaHIapTU3aIMA. MexXrocy- KT-2 ro marepuana. [Tox-
JnapcTBeHHbIe cTannapThel ctpan CHI™ B Ty- TOTOBKa K MPaKTHYe-
puctckoii orpaciu Poccun. MexnyHapon- CKHUM 3aHITHIM
Hele cranaapTel cepun ISO 9000, XACCII u
UX MCIOJIb30BaHUE.
IIP: 3anstue 13. «MuUpOBOH OMBIT B yIIPaB-
JICHUH Ka4eCTBOM»
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHSI CEPTH- 1 TpanuuuonHas 10 | Ipopabotka yueOHO-

(huKaIy B CHCTEMHOM MEHEKMEHTE Kade-
ctBa CHCTEMHBIN TTOJX0]] K YIIPABICHHUIO

o MaTepuaia
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HaumeHoBaHMe TeM JICKIUIA, TPaKTHYE-
CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS
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kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH BCe-
obmero MmeHekMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIIMITE! YIPABJICHHS KauecT-
BOM. MoJienb CCTEeMbI MEHEIKMEHTA Kaye-
cTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 1 Tpaguuuonnas | 1 | BemonHenwe 3amaHuii B 10 | Ipopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauecTBa CU- paboueii TeTpaiy. ro marepuana. [Tox-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUIbI TOTOBKa K MPaKTHYe-
Y METO/IbI TEXHUYECKOTO KOHTPOJIS KauecT- CKHUM 3aHATHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKA MPE3eHTaINN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHUIICKOM PBIHKE?»
JI:Tema 2.9. CymHocTb, cosiepKaHue 1 npa- 1 Tpamgunmonnas | 5 | KT-3 10 | IIpopaboTka y4eOHO-

BOBBIE OCHOBBI CEPTU(HKALUK MPOIYKIIUH U
CHCTEM KauecTBa.
I1P: 3anstus 15-17. «Pa3pabotka [Tomuru-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATHUAM ITOO-
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muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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KU B 00JIACTH MEHEKMEHTA KauecTBa TOTOBKA MPE3EHTAINN
OPEANPUSITUN TypU3Ma U TOCTEIIPUUMCTBA npoeKTa
8/3 JI:Tema 2.10. 3arpatsl u kauectBo npoayk- | 0,5 | Tpamunmonnas 10 IIpopaboTka yuebHO-
nuu (pabot, yciyr). OneHka pe3yiabTaTHB- ro matepuana. [loa-
HOCTH JIESITEIbHOCTH OpraHU3aluu B 0bac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C KMCIOJIb30BAHUEM KPUTEPUEB CKUM 3aHSITHSIM MOJI-
pEeMHUi 110 Ka4eCTBY. TOTOBKA MPE3EHTAINN
npoeKTa
7-9/3 JI:Tema 2.11. HanpaBneH#us A1€ATEIbHOCTH 0,5 | Tpamuumonnast | 1 | TecrupoBaHue 1o pazaeny 2 18 | IlpopaboTka y4eGHO-
IO TIOBBIIIICHHUIO Ka4ecTBa ¥ 0€30MacHOCTH KT-4 ro marepuaia. [1oj-

MPOJIYKIUH U YCIYT B 00JIaCTH TypH3Ma H
cepsuca. [Topsiiok pa3pabOTKH 1 BHEAPEHUS
CHCTEMBI MEHE/KMEHTA KauecTBa B pa3iIny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
NPEeANPUSITHS, IPUMEHsIeMasi B COOTBETCT-
BUU C TpeOOBAaHISIMH CHCTEMBI Ka4eCTBa

TOTOBKA K TECTHPO-
BaHUIO 110 pasfeny 2.
IoxaroroBka k npo-
MEXyTO4HOU aTTe-
CTallMu.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 25 u3z 78

Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM

[IpakTryeckue 3aHITHS, aKa1.4acol
®opma poBEAEHUA MPAKTHYE-

®dopma npoBeICHUS 3aHATHUS JICK-
CKOTO 3aHATHS

3aHATus JICKIITMOHHOT'O THIIA,
OUOHHOI'O THUIIA

aKaza. 4acoB

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny

2.

Koncynpramus 2 OTBeTHI
Ha BO-

ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- TIPOCHI

3aMEH)
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA30BATE/IbBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPVISMA VI CEPBVICA» Aucm 26 us 78

st 3a04Hoi (hopmMbI 00yUeHUs:

HaumeHoBanue TeM JEKIMM, MpakTHye-

Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
Munapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojgaBaTeneMm
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1/2 JI: Tema 1.1. Benenue. Vctopust pa3BuTust 2 TpaauunoHHas 15 O3HaKOMJIEHHE C
1. Cranjaprusa- | METPOJIOIHH, CTAHIAPTH3AIUH 1 ceptudu- JUTEPATypoOH 110
st M cepTHOH- kaiuu. Cucrema crangaprusaimu. [Tpun- JUCUUIUIMHE Ha caii-
unel ¥ QyHKUUM cTanaaprusanuu. Cpen- Te ObC
Kalus Kak UHCT- M . C
e CTBa CTAHJApTH3ALMH. METO/bI CTaHAPTH- znanium.com. Co-
PYMCHTEL 0 3aIHu. CTaBJIEHUE TEPMHUHO-
B : 3anstue 1-2. «TepMmuHONOTHS CTaHOAP- JIOTHYECKOTO CIIOBaps
1/2 IICYCHUA Kadc IIP: 3 1-2. «T P p p
CTBa yClIyT TH3AIMH, CEPTUGUKAIINE U METPOJIOTHI. [popaboTka yueGHO-
ro marepuana. [loa-
TOTOBKA K MPaKTHYe-
CKUM 3aHITHSAM
2/2 JI:Tema 1.2. HopMaTHUBHBIC TOKYMEHTEI IO 1,5 | BommonHenue  3agaHuil B 12 | Ipopabotka yueOHO-
craniapruzanuy. CrucremMa 3aKOHOIATEIb- paboueii Terpagu. Tectupo- ro marepuaina. [Tox-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- Banue KT-1, KT-2, KT-3 TFOTOBKA K IIpaKTU4e-
YecKoro perynuposanus. HanuonansHsie CKUM 3aHITHAM
CHCTEMbI TEXHHYECKOTI'0 PEryJIHpOBaHUs B
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA30BATE/IbBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Auecm 27 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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CEKTOpE TypH3Ma U CepBHUCa
3/2 Tema 1.3. Crangaptuzanus NpoayKIUA U 12 | IIpopabotka yueOHO-
yCIIyT. AHAIHU3 CHCTEMbI CTaHJAPTHU3AIIUN B ro marepuana. [loa-
TypU3ME U CEpBUCE U HANPABJICHUS €€ CO- TOTOBKA K MpaKTHie-
BepmeHcTBOBaHMA. CucTeMa Kiaccuduka- CKUM 3aHSTHAM
Y 1 KOTUPOBAHHE TEXHHUKO-
SKOHOMHUYECKOW HHPOPMALIHH.
I1P: Banarue 3. «3yueHne TEXHUIECKOTO
3aKOHOJATEIbCTBAY
4/2 Tema 1.4. Cuctema MeXIyHApOIHOW CTaH- 12 | IIpopabotka yueOHO-
JapTuzaiui. MexyHapoIHOe COTpyAHUYe- ro marepuana. [loa-
ctBO Poccuiickoit depepanuu B obnactu TOTOBKA K IPaKTH4e-
CTaHJApTHU3AIHMU B chepe Typu3Ma u CepBU- CKUM 3aHITHAM
ca.
I1P: 3anstue 4. «['ocynapcTBenHast nHOp-
MallMOHHAS CUCTEMa MaPKUPOBKU»
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®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA30BATE/IbBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TyPMSMA I/.[ CEPBMCA» Aucm 28 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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5/2 JI:Tema 1.5. CymiHOCTh ¥ IPOBEJICHHE CEP- 12 | IIpopabotka yueOHO-
tudukanun. [Topsrok mpoBeaeHUs cepTH- ro marepuana. [Tox-
¢ukanmy. MexyHapoaHas cepTU(GUKAIHAL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3anarue 5. «O3HaAKOMIIEHHUE CO CTPYK-

TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»

5/2 JI:Tema 1.6. ITogTBep>kaeHNE COOTBETCTBHSI. 12 | IIpopabotka yueOHO-
®DopMBbI 003aTETHHOTO OATBEPKICHUS ro marepuana. [Tox-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThhrKa- TOTOBKA K MpaKTHye-
Hs Kak Gpopma MmoTBEPIKAECHHSI COOTBETCT- CKUM 3aHITHSM
Bus cepsl cepBuca U TypusMa. [lexmapa-

MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.

IIP: BausTre 6. «AHATH3 peabHOTO CEPTH-
(uKara cooTBETCTBUS B chepe TypusMa u
TOCTENPUIMCTBA»
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Aucm 29 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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6/2 JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 12 | Ipopabotka yueOHO-
OTpPAaCIIIX SKOHOMHKH. AKTyaJIbHBIE CTaH- ro marepuana. [Tox-
JIapThl, PEryIUPYIOMINe TYPUCTCKUI PHIHOK. TOTOBKa K MPaKTHYe-
JlunieH3upoBaHue u cepTUQUKALUS B TY- CKUM 3aHITHAM
pu3mMe
[1P: 3ansartue 7.: «OnpeaeneHue NOIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
6/2 JI:Tema 1.8. OOmmue cBeneHNUSI 0 METPOJIO- 13 | Ipopabotka yueOHO-
run. Bune! usmepenunii. Meroas! uamepe- ro marepuana. [lox-
. CpencTsa nu3Mepenuil. Merposioruye- TOTOBKA K IIpaKTUye-
ckoe obecrieueHne cepsl yCayT ckuM 3aHaTusaM [loa-
I1P: 3ansrue 8. O630p 3aKOHOAATENHCTBA B TOTOBKA K TECTHPO-
chepe craHgapTHU3aANN U CEpTUPUKALIN B BaHMUIO 110 pazneny 1.
00J1acTH MEHE/PKMEHTA YCIYT B TypHU3MeE U
TOCTENPUIMCTBE
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«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA30BATE/IbBHOE CMK PTYTVC
VUPEXJIEHVE BBICIIIETO OBPA30BAHIS

TyPMSMA I/.[ CEPBMCA» Auem 30 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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3ansrue 9. TecTupoBaHue 1Mo pasaeny 0,5 | TecrupoBanue 1o pasgeny | [oaroroBka k npo-
«CranmapTu3anys U cepTUUKaIs Kak KT-4 MEKYTOYHOM aTTe-
MHCTPYMEHTHI 00ECIIEUeHNsT KauecTBa yc- CTaIlUH
IyT»
Koncynpranus 2 OTBeTBI
Ha BO-
[IpomexyTouHas aTTectanus - 2 4aca (3a- TIPOCHI
9eT)
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- Tpanutmonnass | 1,5 | BeimonHenune 3aganuii B 14 | CocraBreHue TepMu-
2. CHCTEMEI yeHue W QYHKIWUN yIpaBiIeHHs KAYeCTBOM paboueit Terpamu. Tectupo- HOJIOTHYECKOTI'0 CJI0-
yTIpaBIeHNs Ka- IPOLYKIMU U yciIyr. Merononoruyeckue Banue KT-1, KT-2, KT-3 Baps
4eCTBOM OCHOBBI yIIPaBJICHHUS KAYE€CTBOM.
I1P: 3anstue 10-11. «M3y4yenue noHsATHSA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTETIPH-
HUMCTBa»
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Aucm 31 uz 78
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HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 14 | IIpopaboTka y4eOHO-
MUHBI H OTIPE/ICIICHUS KBAIUMETpUH. BriOop ro Marepuana
OTIPENIeIISAFOIIIX TTIOKa3aTeNIeH KauecTBa.
IToxa3aTenu kauecTBa yCiyT.
Tema 2.3. @akTOpEI, ONpeNeSIONIe Kadye- 14 | IIpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, IOKA3aTEeITN U METO- ro marepuana. [loa-
JTBI UIX OTIPECIICHISI, METOIbI KOHTPOJIS TOTOBKA K MPaKTH4e-
KadecTBa YCIYT U MPOIYKIUH. CKUM 3aHITHIM
Tema 2.4. ®akTOpHI, BIUSAIONINE HA KAYECT- 14 | IIpopaboTka y4eOHO-
BO pabOTHI cepBUCHOM oprann3amu. Kaue- ro MaTepHaia
CTBO IepcoHala, 000py10BaHMs, MaTepHa-
JIOB, CPEACTB U3MEPEHUH, NHPPACTPYKTYpPHI.
HepeBo kayectBa. KauectBo npomykimu u
KauecTBO oOciyxxuBanus. [leTiist kayecTBa
Tema 2.5. DBOJIONHS MOAXOJOB K MPOIECCY 14 | IIpopabotka yueOHO-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIP)KETHOE OBPA3OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

TyPMSMA I/.[ CEPBMCA» Auem 32 uz 78
HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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YIpaBJIEHUsI Ka4eCTBOM NPOAYKIHH (pador, ro marepuana. [Tox-
ycIyr). TOTOBKa K MPaKTHYe-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIIEINIMH YIPABICHUS KadeCTBOM
(mmst ycrmoBHH ITMBIIN30BAHHOTO PBIHKA)» B
TypH3Me M TOCTENPUUMCTBE
5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 14 | Ipopabotka yueOHO-
JapCTBEHHAs CTaHIapTU3aIMA. MexXrocy- ro marepuana. [Tox-
JnapcTBeHHbIe cTannapThl ctpan CHI B Ty- TOTOBKa K MPaKTHYe-
pucrtckoit otpaciiu Poccun. Mexaynapon- CKHUM 3aHITHSIM
Hele cranaapTel cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHHUE.
IIP: 3anstue 13. «MuUpOBOH OMBIT B YIIPaB-
JICHAW Ka9eCTBOM)
:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTH- opaboTka yueOHO-
JI.T 2.7.0 D 14 | IIpopab yued
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- TO MaTepuaia
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ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABJICHHIO
kavecTBa. [IprHIMITBI 1 0OCOOEHHOCTH BCE-
obmero MmeHeKkMeHTa KadectBa (TQM).
OCHOBHBIE TIPUHIIMITB! YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTAa Kave-
CTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 10 | Ipopabotka yueOHO-
ocHoBe MapkeTrHra. OIleHKa KauyecTBa CHU- ro marepuana. [Tox-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUIbI TOTOBKa K MPaKTHYe-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI KauecT- CKHUM 3aHSTHSIM MOJI-
Ba MMPOJYKIUH U YCIIYT. TOTOBKA MPE3eHTaIN
ITP: 3anstue 14. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCHUIICKOM PBIHKE?»
JI:Tema 2.9. CymHocCTb, cojiepKaHue 1 mpa- 9 IIpopabotka yuedHO-

BOBBIC OCHOBBI CCpTI/I(I)I/IKaIII/II/I MNpOAYKIUU U
CHUCTEM KadyCCTBa.

To MaTepuaa. HO,Z[-
TOTOBKA K IMpaKTU4€C-

© PI'YTUC
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HaumeHoBanue TeM J€KLMM, TPaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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IIP: Banmarus 15-17. «Pa3pabotka [Tomuru- CKUM 3aHSITHSAM HOJI-
K{ B 00JIaCTH MCHE)KMEHTa KauecTBa TOTOBKA MPE3CHTAIHH
OPEINPUATHH TypHU3Ma U TOCTEIIPHAMCTBA MPOCKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 9 IIpopaboTka yuebHO-
mun (pabot, ycuyr). OLeHKa pe3ylbTaTHB- ro marepuaia. [log-
HOCTH JICSITEIBHOCTH OpPTaHU3allud B 00Jac- TOTOBKA K MPaKTH4e-
TH KadecTBa C WCIOJB30BaHUEM KPHUTEPHEB CKUM 3aHATHAM II0/I-
MIPEeMUii 110 KadeCTBy. TOTOBKA MPE3CHTAIHH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 0,5 | TectupoBanue 1o pasgeny 2 10 | Ipopabotka yueOHO-
IO TIOBBIIICHHUIO Ka4eCcTBa ¥ 0€30MacHOCTH KT-4 ro marepuaia. [1oj-
MPOAYKIMH U YCIIYT B O0JIACTH TypH3Ma U TOTOBKA K TECTHPO-
ceppuca. [Topsnok pa3paboTKu U BHEIPEHUS BaHUIO 110 paszeny 2.
CUCTEMBI MCHE/DKMEHTA KaueCTBa B pa3jIHy- IMoxroToBka K mpo-
HBIX 0071aCTAX YKOHOMUKH. JlOKyMEHTaIHs MEKYTOYHOM aTTe-
NPEINPUSITHS, IPUMEHSIEMAasi B COOTBETCT- CTaluu.

© PI'YTUC
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Howmep Henenu cemecTpa

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKuXx paboT, TabopaTOpHBIX padoT, ce-

wmuHapos, CPO KoHTakTHast paboTa 00y4aroumxcs ¢ NpernoiaBaresieM

[IpakTryeckue 3aHITHS, aKa1.4acol
®opma poBEAEHUA MPAKTHYE-

®dopma npoBeICHUS 3aHATHUS JICK-
CKOTO 3aHATHS

3aHATus JICKIITMOHHOT'O THIIA,
OUOHHOI'O THUIIA

aKaza. 4acoB

Koncynbranuu, aka. 4acoB

®dopma MpoBeACHIS KOHCYIbTAITIH

CPO, akam.gacoB

®opma nposenenuss CPO

BUH C TPeOOBaHMSIMH CHCTEMBI Ka4eCTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny

2.

Koncynpranus 2 OTBeTHI
Ha BO-

IIpomexxyrodHas arrecranus — 2 9aca (K- TIPOCHI

3aMEH)
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl 1JIs CAMOCTOSITeIbHOM padoThl 00y-
YAKIIHUXCS M0 TUCHHILINHE

Jliia camocToSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONIB3YIOT CIENyIolee

y4eOHO-METOIMUeCcKoe 0becreueHue:

Ne Tema TpyaoeM- Yu4e6H0-MeTOIMYECKOE OOeceyeHHe
n/n KOCTh B
aKa.v.
Ou. 0-3 | 3aou.
(2 cemectp)

1 1. Beenenue. Hcropus pa3Butus 10 10 15 1. OCHOBBI METPOJIOTHH,

METpPOJIOrnH, CTaHAapTU3AlNN U CepTU(HUKAINH U CTAHAAPTU3AINH .
ceprudukanuu. Cucrema cranaap- yue6. mocobue / J1.J1. TpuGanos. —
Tu3anuu. [[puHINIE U QYHKIIHA M. : UTH®PA-M, 2019.
crannaprusanuu. CpeicTsa cTan- http://znanium.com/catalog/product/99
Japtuzaimu. MeTo/ipl cTanaapTu3a- 5625

M. a—

2 3. HopmaTuBHBIE TOKYMEHTEHI 110 5 10 12 2. YrpaBJieHHE KauecTBOM: yueOHoe
cragaapTusauy. CHCTeMa 3aKOHO- noco6ue/A.M.Enoxos - 2 u3x.,
JaTeNbHBIX ¥ HOPMATHBHBEIX aKTOB B nepepad. u gom. - M.: HULl UH®PA-
cepe TEXHUUECKOTO PETYIHPOBa- M, 2015. Pexxum moctyma
uust. HalmoHasIbHbIE CHCTEMBI TEX- http://znanium.com/catalog.php?booki
HUYECKOI'0 PEryjIupOBaHus B CEKTOPE nfo=486424
Typu3Ma ¥ CEpBHCa. 3. CranmapTu3aliysi, METPOJIOTHS,

3 4. CranmapTu3anys NpoayKIUU U 5 10 12 IOJATBEPKACHHE COOTBETCTBHS:
ycnyr. AHAJIN3 CUCTEMbBI CTaHIApTH- Vye6unk/Bomapesb.I1. - M.: HUL]
3al[K B TypU3ME U CEpBUCE U Ha- UH®PA-M, 2016. -
gﬁiﬁ;‘ﬁfﬂiggﬁ I:EE;T;?(ZZTO http://znanium.com/catalog/product/48
BaHHE TEXHUKO-3KOHOMHYECKOM MH- 6838
dopmanun. 4. OCHOBBI METPOJIOTHH,

4 5. CucteMa MeXyHapOJIHOW CTaH- 10 10 12 CTaH/IaPTU3ALMH U CEpTU(UKAINN:
JapTH3aIUK. MexkyHapOJIHOE CO- VYuyebnoe nocooue / H.JI. JlyOoBoid,
TpyaandectBo Poccuiickoit denepa- E.M. IloptHOB. - M.: U]l ®OPYM:
[IMW B 00JIaCTH CTaHAAPTH3AIUH B HI/H_[ NHOP A_M’ 2014. Pexxum
chepe Typusma u cepBuca. j0cTyna

5 | 6. CymuocTs 1 npoBesieHue cepTi- 10| 10 | 12 | hitp://znanium.com/catalog.php?booki
¢uxanuu. [Topsgok mpoBeaeHus cep- nfo=447721
TUQUKaIUH. MexyHapoaHas cep- mne KAYECTROM:
tudukanyst. Cepruukanns 8 CHI'. ) Vo6 ’ 6ue /B

6 7. [loaTBepK1€HUE COOTBETCTBHUSI. 10 10 12 CaMOOIICHKA. YHCOHOE HOCOOHT / b.11.

®opmbl 0053aTETHHOTO TOATBEP-
XKJICHUSI COOTBETCTBHUS. Jl0OpOBOIIB-
Hast cepTH(UKanus Kak Gopma noj-
TBEPXKJICHNSI COOTBETCTBHS chepbl
cepBuca u TypusMa. Jleknapanuu u
cepTudUKaThl COOTBETCTBUS, 3HAKH
COOTBETCTBHSL.

© PI'YTHUC

I'epacumos, A.1O. Cusuxkun, E.b.
I'epacumosa, I'.A. Cocenos. - M.:
®opym:HUL] UTHDOPA-M, 2013. -
Pexxum nocryna:
http://znanium.com/catalog.php?booki
nfo=401937

6. Yrpapnenue kauecTBoM: YueOHOe
noco6ue / FO.T. Illlecronan, B. .
Hopodees, H.YO. lllectonan, 3.A.
Anppeesa. - M.: HUL] UHOPA-M,
2014 Pexxum noctyna
http://znanium.com/catalog.php?booki
nfo=389993

7. YrpaBieHHEe KaueCTBOM : y4EOHUK.
— 2-¢ u3x., nepepad. u gomn. — M. :
NH®PA-M, 2017.
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7 8. CepTudukanus B pa3InyHbIX OT- 10 10 12
pacysix SKOHOMHUKH.

8 9. OOurue cBeIeHUS 0 METPOJIOTHH. 10 14 13
Buns! nsmepenuit. Metoel u3mepe-

Huil. Cpencta n3MepeHuii. Metpo-
JorImgecKoe obecriedeHne cheps
YCIYT.
(3 cemecTp)

9 1. CymHoCTh KadecTBa, ero 3Ha4eHHUE 8 10 14 1. OCHOBBI METPOJIOTHH,
¥ QYHKIHH yIPABICHHS Ka4eCTBOM cepTudUKaINUY U CTaHAAPTU3AIIH
TPOAYKIMH 1 yeryr. Metononoruye- yue6. mocooue / I./]. 'pubanos. —
CKHC OCHOBBEI YIIPaBJICHUA Ka4€CT- M : I/IHq)PA‘M, 2019
BOM. . ;

10 | 2. Kanumertpusi. OCHOBHBIE TEpMHU- 8 10 14 ggg.sllznan|um.com/cataloq/product/99
HbI 1 OTIPCACJICHUA KBAJIUMECTPUU. P
R ——————— 2. YrpaBieHne KauyecTBOM: yIecOHOe
KadecTsa. IlokasaTeny KadecTBa yc- nocobne/A.M.Enoxos - 2 u3x.,
yr. nepepad. u pom. - M.: HULl UHOPA-

11 | 3. daxTOpHI, ONpEAENMIOIINE KauecT- 8 10 14 | M, 2015. Pexum mocryna
BO; XapaKTEPUCTUKH, IOKA3aTENU U http://znanium.com/catalog.php?booki
METO/IbI X OIPENEICHUS, METOABI nfo=486424
KOHTPOJIA Ka9€CTBa yCIyT 1 IPOAYK- 3. CrangapTH3anus, METPOJIOTH,

UK. MOJITBEPIKICHHE COOTBETCTBUSI:

12 4. ®akTOpHI, BJ'II/ISIEOH.II/Iﬁ Ha KauyecTBO 8 10 14 Vue6unk/BonapesB.IT. - M.: HULI
paboThl CEPBUCHOM OpraHHU3AIHH. UH®PA-M, 2016. -

Kasecrso nepconaa, 0Gopynosam, http://znanium.com/catalog/product/48
MaTepUaioB, CPEJCTB U3MEPEHHIA,

uHppacTpykrypsl. JlepeBo kadecTsa. 6838

KauecTBo MpOLyKIMHU U KA4E€CTBO 4. OCHOBBI METPOJIOTHH,
obcnyxuBanus. [letns kadecTra. 4 CTaHJAPTU3ALMHU U CePTH(HKALIUM:
Jaca. YueoHoe mocobue / H./I. Iy6oBoi,

13 | 5. DBouronus MOJXOM0B K MPOLECCY 8 10 14 | E.M. IlopTtHOB. - M.: U]l ®OPYM:
YIPaBJICHUS KayeCTBOM IIPOIYKIUHA HI/H_[ I/IH(I)PA-M, 2014. Pexxum
(pabor, ycuyr). J0CTyna

14 | 6. Mexaynaponnas 1 Mexrocyap- 8 10| 14 | hitp://znanium.com/catalog.php?booki
CTBEHHas CTaHAapTU3aLKs. Mexro- nfo=447721
CYAApCTBEHHbIC CTARAApTHI CTpatt 5. YnpaBieHue KauecTBOM:

CHI B typuctckoit orpacnu Poccun.

Me3kLyHAPOHbIE CTAHJIAPTH! CepUH camooIieHka: YuebHnoe nmocobue / b.U.
1SO 9000, XACCIT 11 ux ucromns30- EepaCHMOBa Ar-fg- gmHKHHa EN][;-
BAHME epacumoBa, [".A. Cocenos. - M.:

15 | 7.0cHOBHBIE MOJIOXKEHUs cepTHHU- 8 10 14 | @opym:HHUI MTHOPA-M, 2013. -
KaIlid B CHCTEMHOM MEHEKMEHTE Pexxum nocryna:
kauecTBa CHCTEMHBIH ITOIXO0/ K http://znanium.com/catalog.php?booki
yIpaBJeHUI0 KadecTBa. [IpuHIUIIBI 1 nfo=401937
0COOEHHOCTH BCEOOIEr0 MEHE K- 6. YpapiieHue kadecTBoM: YueGHoe
MeHTa kauectBa (TQM). OcHOBHEIC noco6ue / 10.T. Ilecronan, B.JI.
MOeih CHETeM ™M MEHETRMEHTa K- Hopodees, HIO. llectonar, 3.A
yecTa Anppeesa. - M.: HUIl THOPA-M,

16 | 8. Ynpasienue npeanpusTHeM Ha 8 10 10 2014 Pe)KIfIM focryna .
OCHOBE MapKeTHHT, OTICHKA KATECT- http://znanium.com/catalog.php?booki
Ba cUCTeMBI 00cykuBanus. OpraHu- nfo=389993
3a1[ust, BUbI U METO/IbI TEXHUYECKO- 7. YrpaBieHHE Ka4eCTBOM : YYCOHUK.

© PI'YTHUC
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r0 KOHTPOJISI KA4eCTBa MPOIYKIMH U
YCIIyT.

— 2-¢ u3f., nepepad. u gon. — M. :
HNH®PA-M, 2017.
http://znanium.com/catalog/product/81

17

9. CymHoCTb, cosiepKaHue U MMpaBo-
BbIE OCHOBBI CEPTU(HUKAIIH TTPOTYK-
IINM ¥ CUCTEM KadecTBa.

10 9

18

10. 3aTpaThl ¥ Ka4ecTBO MPOIYKIHUU
(pabot, ycayr). OmueHka pe3yibTa-
THUBHOCTH JESTEILHOCTH OpraHu3a-
UM B 00JIACTH KayecTBa ¢ MCIONB30-
BaHHEM KPHUTEPHEB MPEMHI MO Kaye-
CTBY.

10 9

19

11. HanpaBneHus 1esSTeIbHOCTH IO
TIOBBILIEHHUIO Ka4ecTBa ¥ Oe301macHo-
CTH IIPOAYKIUH U YCIYT B 00IaCTH
TypusMa u ceppuca. [lopsanok paspa-
OOTKH ¥ BHEJIPEHHS CHCTEMBI Me-
HEJDKMEHTA KauecTBa B PA3TMIHBIX
00macTsax 5KOHOMHUKH. JJoKyMeHTa-
LUSI IPEAIPUSTHS, IPUMEHsIeMast B
COOTBETCTBHUH C TPEOOBAHUSIMH CHC-
TEMBbI Ka4eCTBA YCIYT M NPOIYKIIHH.

18 10

1149

7. ®OHA OLEHOYHBIX CPEICTB I NPOBEACHHUS TEKyLIed U NMPOMEKYTOYHOH aTTe-

cranmu oﬁy'{ammuxcn o JTMCHMIIJIMHE

7.1. TlepeyeHb KOMIETEHIUI ¢ yKa3aHHEM 3TanoB UX (opMHpOBaHUSI B mpouecce
0CBOEHMS 00pa30BaTeIbHOI MPOrpaMMBbl

Ne | Unpekc | Copnepxanue koM- | Pasmen mwc- B pesynbraTe m3ydeHus pasjena TUCIHIUIHHBL, 00eCIIe -
I | KOMIIe- [ETEHIINH LUTLIAHEI, BaroIero (POpMUPOBAHUE KOMITETCHIIMU (MHIUKATOP TOCTH-
TEH- (vapukatop moctu- | obecredu- JKEHUsI KOMITETEHI[MN) 00yJalOUIUICS JOJIKEH:
LIAH, JKEHUS KOMIICTEH- BaIOIINI dTa- 3HATh yMEThb BIIAJICTh
WH - 1) bl popMHUpO-
KaTop BaHHUE KOMIIC-
JIOCTH- TeHIMHU (MH-
YKEHUS JIUKaTOp J0C-
KOMIIC- TUXCHHUS KOM-
TEHIIH METEHIINH)
1 TIK-5 Crioco0OeH Kk BBOJy B JACHWCTBHE PEerIaMeHTa MPOIIecca MoApa3IeieHUs] OpTaHH3alliy HITH aJMHHUCTPA-
THBHOTO perilaMeHTa NOoApa3AeJeHUs] OpraHr3aluu
I[IK-5.1 | I[lmamupyer wmepo- OCHOBBI CTaHJAPTHU- | IPUMEHSATH HaBbIKaMU yTpaBJie-
MPUSITHS TI0 BBOAY B 3aluy U CepTH(HKA-| TEXHHYCCKUE HUS IPOLIECCOM OKa-
JIEHCTBUE periiaMeH- [UU YCIIYT, TEXHUYE-| perJiaMeHThl U | 3aHMsl YCIIYT, BBOJA B
Ta Tmpolecca MOJI- CKOE peryjrpoBaHue| CTaHIapThb JIEHCTBUE periiaMeH-
pa3zeneHusi OpraHu- U 0COOCHHOCTH KauecTBa NpU | TOB.
3alldd WIIH aJMUHU- pa3paboTKH peryia- | OKa3aHUH yC-
CTPAaTUBHOTO perJja- MEHTOB. IyT
MEHTa TIoJpa3aere-
HUS OpTaHA3auI
IIK-5.2 | OcyiuecTBisieT BBOJ OCHOBHBIC dTalbl | MPUMEHSTDH HaBBIKAMU BBOJIA B
B JeiicTBUE peria- BBOJIA B JIEUCTBUE | TEXHUYECKHE JIEUCTBUE perjiaMeHTa
MEHTa mpolecca erJlaMeHTa Mpollec-| PEerJIaMeHThl U | mpollecca nopasze-

© PI'YTHUC
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HOJpa3ACIeHUusl Op-
raHu3alid WA aj-
MHHHCTPATHBHOTO

periaaMeHTa Mmoapas-
JEJeHHUs OpraHu3a-

ca MoApa3IeICHUs
OpraHU3aliy HIN
ATMUHHCTPATHBHOTO
pernaMeHTa noxpas-
JIeJIeHHs OpraHKu3a-

CTaHAaPTHI
KauecTBa Npu
BBOJIE B JIeH-
CTBHE periia-
MEHTa TIpo-

107071

145071 ecca moapas-
JIEJICHISI Op-
raHU3aIuu
WA aJIMHHH-
CTPaTHUBHOTO
periaMeHTa
nojipaszene-
HUS OpraHu-
3aIUd

JICHUS] OpraHU3aIUH
WIN aJIMAHUCTPATHB-
HOTO periiaMeHTa
MOJIpa3/ieNieHHs Opra-
HU3ALUU

7.2. Onucanue nokasareJieii U KpuTepueB OLIEHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
UX (pOPMHUPOBaAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabTaT 00y4eHus mo
AUCUHHUILVIMHE

IToka3aTeb onleHH-

BaHUA

Kpurepuii ouennBanusi

JTanm ocBOEeHHUA
KOMIIETeHI[M U

3HaHKWE OCHOB CTaHAapTH3a-
MK U cepTUUKALNK YCIYT,
TEXHHYECKOTO PEryIHpoBa-
HHE ¥ O0COOCHHOCTEW pa3pa-
OGOTKH perJaMeHTOB.

YMmenue NMPUMEHATL TCXHU-
YECKHC PETIIaMCHTBI U CTaH-
JapThl KauecTBa MPH OKa3a-

HHH YCIIYT.
Bnanenne HaBbIKAMHU
YIpaBIeHUS MIPOLIECCOM

OKa3aHHA YCIYT B MCHEIK-
MEHTE, BBOJA B JIEHCTBHE
periamMeHToB.

YcTHBIHM onpoc (cemu-

Hap), TECTUPOBaHHE, TOK-
JIaJIbl, TPYIIIOBON TIPOEKT

CTymeHT IEeMOHCTPHPYET 3Ha-
HHE OCHOB CTaHAAPTH3aIlMd |
cepTu(UKALNU yCIyT, TeXHUYe-
CKOTO pEeryIHpoBaHHE H OCO-
OceHHOCTEH pa3paboOTKH periia-
MCHTOB.

CTyaeHT AEMOHCTPHUPYET YyMe-
HUEC TIPUMECHATHL TEXHUYCCKUEC
periiaMeHThl M CTaHIapThl Kaue-
CTBa NP OKa3aHUH YCIIYT.
CTymeHT JEeMOHCTPHPYET BJa-
JIEHWE HABBIKAMHU YIIPABJICHUS
MPOIECCOM  OKAa3aHHWs YCIyr B
MEHEIDKMEHTE, BBOJa B JEHCT-
BHE PErJIAMEHTOB.

3akperieHue cro-
COOHOCTH IITAHUPO-
BaTb MEPOIIPUATHS
10 BBOJly B JICHCTBUE
periamenTa 39mpo-
ecca nojpaszese-
HUSI OpraHU3aI|H
WIN aJIMAHUCTPATHB-
HOT'O perjiaMeHTa
MOJIpa3/ieyieHus Op-
raHu3aIuH

3HaHWE OCHOBHBIX JTaIoB
BBOJIa B JIEMCTBUE perja-
MEHTa IIpoliecca Mojapas3ze-
JIEHWd OpraHu3aludd WU
aIMUHUCTPATUBHOIO perja-
MEHTa TMOAPA3ICICHUS Op-
TaHU3aLuU.

YMeHue NpuMeHsITh TeXHHU-
YECKHE PErjIaMeHThl U CTaH-
JIapThl KaUeCTBa IIPH BBOJIE B
JIECTBUE perjlaMeHTa Ipo-
Lecca nojpaszesieHus: opra-
HU3alUMd WM aJMUHHUCTpa-
TUBHOTO pErjlaMeHTa TO/j-
pasjiesieHus OpraHu3aluu.
Bnanenune HaBbikamMu BBOJA
B JIeHiCTBHE  perjiaMeHTa
mporecca  NOAPA3ACIICHUS
OpraHu3aluy Wi aJMUHU-
CTPaTUBHOTO  perjiaMeHTa
MOApPA3ACIICHUs]  OpraHu3a-
017078

YcrHbIH onpoc (ceMu-

Hap), TECTUPOBaHHE, JOK-
JIaJibl, TPYNIIOBON MPOEKT

3HaHHE OCHOBHEIX 3TAalloOB BBOJ1a
B JICHCTBUE PErJIaMEHTa IpoLeC-
ca IOJpa3AeiICHUs] OPraHU3aLUU
i aIMHUHHUCTPATUBHOTO PpET-
JaMEHTa IOJpPA3ACICHUs opra-
HU3ALHNU.

YMeHHe TNpUMEHSATb TEeXHUYe-
CKHE PErjIaMEHThl U CTaHAAPTHI
KauecTBa IpU BBOJE B ACHUCTBHE
perilaMeHTa Ipouecca IMoapas-
JIeIeHUs] OpraHu3aluy WIM aj-
MHHHUCTPATUBHOIO  perjlaMeHTa
NO/Ipa3JIeNIeHUs] OpraHu3aLu.
Bnanem/le HaBbIKaMH BBOJA B
JIECTBHE perjiaMeHTa IMpolecca
NOApa3JEIICHUss  OpraHu3aluu
WIM  aIMUHUCTPATUBHOIO pEr-
JaMEHTa IOJAPA3ACICHUs Opra-
HU3ALNU.

3akperieHue cno-
COOHOCTH OCYIIECTB-
JISTh BBOJ B ICHCTBUE
periaMeHTa porec-
ca nojpa3AeyieHUs
OpraHu3anun Ui
AIMUHHUCTPATUBHOT'O
periamMenTa moapas-
JICTICHUSI OpraHu3a-
895051
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KpnTepnn H IIKAJIAa OLeHUBAHNSA OCBOEHHSA 3TAllOB KOMIIETEHIIUHA HA leOMe)KyTO‘lHOﬁ aT-
TeCTallun

B rxauecmee enympennetl wkanvl mekyuwux oyeHok ucnonvzyemcs 80 6anivnas oyenka 0oy-
YaWUXcs, KaKk npasuio, no mpem Kpumepusam. nocewaemocms, meKyuwull KOHMpoisb ycnesde-
MOCmU, AKMUBHOCHb HA Y4eOHbIX 3aHAMUSIX.

Petimuncosas oyenxa obyuaowuxcs no Kaxcoou OUCYUNIUHe He3a8UCUMO Om ee oOwell
mpyooemkocmu (be3 yuema pe3yibmamos dK3amMeHa/ouddepenyuposannoco 3aiema) onpeoe-
asiemesi no 80-6annvhol wikane 8 kaxcoom cemecmpe. Pacnpedenenue 6annog medcoy guoamu
KOHMPOJIsL PEKOMEHOYEeCsl YCMAaHABIUBAMb 8 CLe0YIOUeM COOMHOUWEHUU.!

-nocewenue yueonvix 3ansamuil (0o 30 6annoe 3a nocewenue cex 3aHAMuUIL);

-meKywuii KOHMpolb ycnesaemocmu (0o 50 6annos), 8 mom yucne:

1 3a0anue mexyueco konmpoas (0-10 6annos)

2 3a0anue mexywezo konmpons (0-10 6annos)

3 3a0anue mexywezo konmpoas (0-10 6annos)

4 3a0anue mexyueco konmpons (0-15 6annos);

Pe3ynomamoi mekywe2o KoHmpoasn ycnesaemMocmu npu 8blCmagieHul OYeHKu 68 xooe npome-
JACYMOYHOU Ammecmayuu cr1edyrouum 0Opasom.

OyeHnka «OMAUYHOY» MOodHcem OblMb BbICMABLEHA MOJLKO NO Pe3VIbmamam coauu dK3ame-
Ha/ouggepenyuposannoco sauema. Aemomamuieckoe npocmagieHue OYeHKU «OMIUYHOY He
donyckaemcsi.

Ecnu no pesynomamam mexkyuiezo KOHmpons ooyuaoujuiica Haopau:

71-80 6ann — umeem npaso nOaYUUMb (ABMOMAMOM) (3AUMEHO) UTU OUEHKY «XOPOUIO»;

62-70 6annoe — umeem npago nOIYYUMb «AGMOMAMOM) (3AUMEHO» UNIU OUEHKY «)006-
J1eMEOPUMENbHON;

51-61 6ann — ob6a3zan coasamos 3auem/IK3amer;

50 6annoe u nusxce — ne 0ONycK K 3auemy/IK3ameny.

Texnonozus evicmasiienus UMo20801l OYeHKU, 8 MOM Yucie nepesoo 8 Umo2o8yio 5-0annbHyio
WIKATLY OYEeHKU Onpeoesisiemcst Cedyiouum 00pasom:

Tabnuya nepesoda peimunzoevix 0a11068 8 UMO208YI0 5 — DANTbHYIO OYEHKY

Bannvt 30| Asmomamuueckasn oyenka Bbannet  3a  3a-|Obwan |Hmozosas oyenka
cemecmp uem/IK3amen cymma
. oannos
3aumeno|IK3amen min max
71-80 3aumeno |4 (xopouio) 18 20 89-90 |4 (xopowo)
91-100 |5 (omauuno)
62-70 3aumeno |3  (yooeremeopumeins-| 15 20 77-90 |4 (xopowo)
HO)
51-61 Honyck k 3auemy/sx3ameny 11 20 62-75 |3 (yoosnemsopumens-
HO)
76-81 |4 (xopowwo)
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| S0u MeHee| He oonyck x 3auemy, sk3ameny

Buabl cpeacTB olleHUBAaHMS, IPUMEHsIEeMbIX NPH NMPOBeeHUH TeKYILIero KOHTPOJIs
U IIKAJbl OLleHKH YPOBHSI 3HAHMIi, YMeHUIl M HABHIKOB NPH BBHINOJHEHHH OTAEJIbHBIX

(opM TeKkymero KOHTpoJIst
Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IIxaJjia OEeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«S5»

- MIOJIHO PACKpBITO COAEp)KaHUE MaTe-
puana;

- MaTepuall U3JI0KEH I'PaMOTHO, B OIpe-
JEJICHHOM JIOTMYECKOM IOCIIEA0BATEIBHOCTH;

- IIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
ri1yOOKO€ 3HaHUE IPOrPaMMHOI0 MaTepraa,;

- TOYHO UCIIOJIb3YETCS TEPMUHOJIOTHSI;

- [I0Ka3aHO YMEHUE HIUIFOCTPUPOBATh
TEOPETUYECKUE  ITIOJIOKEHUS  KOHKPETHBIMU
IpUMepaMu, MPUMEHATh UX B HOBOM CUTYyalluH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHUE paHeEe
W3yUYCHHBIX COIYTCTBYIOIIUX BOIIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUH,
YMEHUH U HABBIKOB;

- OTBET NPO3BYYaAJl CAMOCTOSITENbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- IIPOJIEMOHCTPHUPOBaHA CIIOCOOHOCTH
TBOPYECKHU NMPUMEHATHh 3HaHUE TEOPUU K pellle-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOM 1 HayYHO! JIUTEPaTypHl;

- JIOTYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pbl€ UCOPABJSIOTCS 110 3aMEYaHUIO

— OOyuyaromuiics TOKa3bIBaeT BCe-
CTOpPOHHHE M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepuana,

— 3HAaHME OCHOBHOH M JOIOJIHH-
TEJIBHOU JTUTEPATYPBHI;

—  TOCJeNOoBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JAOTIOTHHUTEIb-
HBIC BOIIPOCHI;

—  YBEPEHHO OPHEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSIX;

—  JIEMOHCTPHUPYET CIIOCOOHOCTH
IMPUMCHATb TCOPETUYCCKUEC 3HAHUA JJIA
aHaNM3a MPaKTHYECKUX CUTyalui, Je-
JaTh TIPABUIGHBIE BBIBOJBI, MPOSBIISET
TBOPYECKHE CIOCOOHOCTH B TIOHMMAa-
HUM, W3JI0KEHHH M HCIIOJIb30BAaHUU
POrpaMMHOT0 MaTepuala;

—  TIOATBEP)KAACT IIOJHOE OCBOCHUE
KOMITETEHIINH, MPETyCMOTPEHHBIX TPO-
rpamMmoi

«“»

- BOIPOCHI M3JIATAIOTCSl CUCTEMATHU3UPO-
BaHO H MOCIIEIOBATEIHLHO;

- MPOJCMOHCTPUPOBAHO YMEHHE aHaJIH-
3WpOBAaTh MaTepHall, OJJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTHPOBAHHBIN U JIOKa3aTeIbHBIN
XapakxTep;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YAOBJIECTBOPACT B OCHOBHOM TpE-
0OOBaHHUAM Ha OLICHKY «5», HO IIPH 3TOM HMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOKCHHUH JOIYIICHB HEOOJBITHE TPO-

Oebl, HE HCKa3UBIIIHE COJIEP)KaHUE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodYeTa Mpu OC-

BEIIICHUHA OCHOBHOTO COZCP)KaHHS OTBETA, UC-

- oOydJaroruiics
IOJTHOE 3HAHWE

IIOKa3bIBACT

- IPOrpaMMHOr0 Marepuaia, Oc-
HOBHOM U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IOJIHbIE OTBETHI Ha TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOMOJTHH-
TENBHBIE BOMPOCHI, AOIMyCKass HEKOTO-
pBIe HETOYHOCTH;

- MPAaBWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHHSI K OIEHKE IMpaK-
TUYECKUX CUTYaLIUM;

- JIEMOHCTPHUPYET XOPOILIUN ypO-
BEHb OCBOECHMS MaTepHaia U B LIEJIOM
MIOATBEP)KJAET OCBOCHUE KOMIIETEHIINUH,
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MpaBJICHHBIC 110 3aMEYaHUIO TIPETI0AaBaTeNs;
B) JOMYIIEHB! OMMOKa WK Ooiee JByX Hemo-
YEeTOB TPH OCBEUICHMH BTOPOCTENICHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCIIPABISIOTCA MO 3a-
MEUaHHIO MPernoJaBaTes

MIPeTyCMOTPEHHBIX POTrpaMMOi

«3»

- HEIOJHO WJIM HEeNocCJel0BaTeNbHO pac-
KpBITO COJEp:KaHUE MaTepHuaja, HO IIOKa3aHO
o0Iee MOHUMAHUE BONPOCA U MPOAEMOHCTPH-
pOBaHBl YMEHUS, JOCTaTOYHBIE ISl JajbHEH-
LIET0 YCBOCHHS MaTepUana;

- YCBOEHBI OCHOBHBIE KaTErOpPUH I10 pac-
cCMaTpuBacMoOMy MW JOIIOJHHUTCIbHBIM BOIIPO-
cam;

- MMEJINCh 3aTPYJHEHUS] WIN JOIyLICHEI
OoMOKM B OMNpENENCHUH IMOHSTUH, HCIIOJB30-
BaHWU TEPMMHOJIOTUH, HCIpPABIEHHBIE IOCIE
HECKOJIbKUX HAaBOAAMIUX BOIIPOCOB;

- MIPYU HEMOJHOM 3HAHHUU TEOPETUYECKOTO
MaTepHaja BBIIBICHA HEIOCTaTo4Hasi chopMu-
POBaHHOCTb KOMIIETEHIMH, YMEHUN U HABBIKOB,
CTYACHT HE MOKCT MPUMCHHUTL TCOPHUIO B HOBOM
CUTYyalluy,

- IIPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphI

- oOyJatomuiics
3HaHHE OCHOBHOTO

- MaTepuaga B oObeme, Heo0Xo-
JMMOM ISl TIpEACTOSIIeH Tpodeccho-
HaJbHOMN NIEATEIHLHOCTH,

- IPU OTBETE Ha BOIIPOCHI OMieTa
W JIOTIONHUTEIbHBIE BOIPOCHI HE J0-
MyCKaeT TPyOBIX OINOOK, HO HCIBITHI-
BaeT 3aTPYAHEHHS B IOCIEIOBATEIHHO-
CTH UX HU3JIOKCHHS;

- HE B IOJIHOM Mepe NEMOHCTpU-
pyeT CIIOCOOHOCTH IMPUMEHSTH Teope-
TUYCCKUEC 3HAHUA IJId aHaJIM3a IMPaKTU-
YECKHUX CUTYaLIHA;

IIOKa3bIBaCT

- MOJTBEPKIAET OCBOEHUE KOM-
METCHUUH, NPeAyCMOTPEHHBIX IPO-
rpaMMON Ha MMUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«Q»

- HE pacKpBITO OCHOBHOE COJIepKaHUE
y4eOHOT0 MaTepuana,

- 00HapYy)KEHO HE3HAHWE WJIM HETIOHWMAa-
HUe OoNbplIel WKW HauOoliee BaXKHON YacTH
yueOHOTO MaTepHana;

- JIOMYIIICHBI OIIMOKKH B  OMpPEICICHUN
HOHHTI/H‘/’I, IIpU HCIIOJIb30BaHUU TCPMHUHOJIOTUH,
KOTOpBIE HE HCIHpaBIIEHBl MOCIE HECKOIBKHUX
HABOJISIIIUX BOMPOCOB.

- He c(hOPMHUPOBAHBI KOMIIETCHIIUH, YMe-
HUS M HABBIKH.

- 00yJaloNuUiics UMEET CYIIeCT-
BEHHbIE NPOOEITbI B 3HAHUAX OCHOBHOTO
y4eOHOro MaTepuania mno JUCIHUILUIHHE;
- HE Croco0eH apryMEeHTHPOBAHO
U TIOCJIEZIOBATEIbHO €ro M3jaraTbh, JO-
nmyckaeT rpyOble OIIMOKM B OTBETaX,
HEMPaBUIILHO OTBEYAET Ha 3ajaBacMbIe
BOTPOCHI WU 3aTPY/THSIETCS C OTBETOM;
- HE TMOATBEPXkAAET OCBOCHHE
KOMIICTCHIIUH, TPEIYCMOTPEHHBIX TPO-
rpamMmoi

OICHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJ
OLICHKH

OIICHKA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpeocmaso oyenusanust — OUCKYCCust

Onenka HHAUBUAYAJIBHOI'0 BKJIaJa B TUCKYCCHIO

KpUTepun |

0aJLIIBI
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k“?)

Yoeporcusanue u napawusanue oowezo

CO0epIHCanUs OUCKYCCUU:

— CHHTE3UpyeT HH(POPMAIUI0, HOIYy4eH-
HYIO B IPOLIECCe KOMMYHHUKAIUH;

— BBISABJISIET HECYLIECTBEHHBIE 3aMedaHusl,
YBOZSIIIME OT IpeAMeTa 00CYKIACHUS;

— (uKCHpyeT BO3HHUKAIOIINE COZICpKa-
TEeJbHBIC

IPOJBMKEHUS UM IPOTHBOPEUNS;

— (hopmynupyeT BBIBOABI, CO3IAIOLINE HO-
BBII CMBICI

1-2-3-4-5-6-7-8-9-10

THo3uyus yyacmus  ouckyccuu:

— SIPKO M KpaTKo (OPMYIHPYET CBOIO IIO-
3ULIUIO;

— HCHONB3YeT YOeTUTeIbHbIE apryMEHTHI,
YCHJIMBAIOIIUE €r0 BBICKa3bIBAHNS;

— OTCJIEKUBAET OTBETHI HA CBOU BOIIPOCHI

1-2-3-4-5-6-7-8-9-10

Tloooepoicanue npoyecca Ouckyccuu:

— IPUHAMAET aKTUBHOE y4acTHe B 00CYyX-
JICHUM;

— MPOSIBIISICT 3aMHTEPECOBAHHOCTh K MHE-
HUSIM JIPYTHX YIaCTHUKOB,;

— (OpMyIHpYET apryMEHTHI B MOICPKKY
Pa3HBIX MO3UIHA;

— 3aJIa€T YTOYHSIOIINE BOTIPOCHI, TOMOTaeT
HPOSICHUTH MTO3UIHH;

— BOBJIEKAET B JINCKYCCHIO KOJIJIET

1-2-3-4-5-6-7-8-9-10

OLCHOYHA IIKAJA TUCKYCCHH

IIpoueHTHBII HHTEPBAJ
OLIEHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ w|N

Cpe()cmeo OYeHuearus — mecmuposarnue

Ixana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB MPHU PellieHUU TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBITIIOJIHCHO BEPHO 3a,[[aHPII7[

«5», eciim (90 —100)% mpaBHIBLHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», eciu (50 — 69)% mpaBUITLHBIX OTBETOB

«2», eciin MmeHee 50% MPaBUIBHBIX OTBETOB

Oyenounas wixana ycmmuozo omseema (llpezenmayus yueonozo mamepuana)
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IIpoueHTHBINH HHTEPBAT OlleHKAa
OLICHKH

Mmenee 50%

51% - 70%

71% - 90%

gl w|N

90% - 100%

OueHovyHasl MIKAJIA NP MPe3eHTAIIMH Y4eOHOr0 MaTepuasa

Kpurepun onenka (100
0aJ1J10B —
max)
CoOTBETCTBHUE IIPE3CHTAIINH COJEP>KAHUIO0 HAIMCAHHOMN CTaThU 10

[Ipe3eHTanus momKHa pacKpbIBaTh OCHOBHBIE TIOJIOXKEHHS CTaThU. J|OKIaquMK CTaBUT
3ajjauyy W LeNd, OOpHCOBBIBACT MpPOOJIEMy HCCIIEIOBaHUS, METOABI M METOOJIOTHIO,
JTOKJIAJIbIBACT OCHOBHBIE PE3yIIbTaThl UCCIIEAOBAHUS, IETAeT BHIBOIBI.

Co0OumoiIcHIE periaMeHTa. 15

CTyzeHTy OTBOJUTCS 5 MUHYT Ha MPE3CHTALUIO U 10 5 MUHYT Ha OTBETHI HA BOIPOCHI
cTyneHToB. Eciiu mpe3eHTalus 3aTAruBacTcsl U MPOA0DKAeTCsl Oosiee 5 MUHYT, OIICHKA
JOKJTaYMKy CHIDKAETCSI 32 HEyMEeHHE 3 PEKTUBHO PACIIPEICTUTD BPEMSI BBICTYILIICHHSL.

KauecTBo craiios. 15

[Ipe3eHTanus K0HKHA ColepKaTh MUHIMYM TEKCTa: TOJIBKO Te3uchl. KoMMeHTapuu K
Te3ucaM JArTCs AOKIaTYMKOM B ycTHOU (opme. [Toompsiercs: seMoHCTpanms rpaduye-
CKHX MaTepualos, ¢hotorpaduii, rpadukoB, TaOIHII U T.1.

KoMMeHTapuu TOKIaunKa K ciaiam. 20

KoMMeHTapuu Jat0TCsl 4ETKO M SICHO, HE 3aYUTHIBAIOTCS JOKJIAIYMKOM M HE yOJu-
PYIOT TEKCT claimoB. JIOKIaI4MK MMEET MPABO «IOJACMATPHUBATH» B CBOM 3allMCH, HO
3aYMTHIBAHUE ITHX 3amuced He nomyckaercs! 3auumannoe cmyoenmom vicmynieHue
OYEHUBACTNCA KAK HEYO0BNeMEOPUTNELbHOE.

Brnagenne aynurtopuei. 25

Komuccus HpenonaBaTeneﬁ OLICHMBACT BHUMAaHHUEC CTYJACHTOB K IPE3CHTAIINU, ITOPA-
JIOK B ayIMTOPUH, CIIOCOOHOCTH JOKIIQI9UKa 00€CIIeUnTh THINHY, IIPUBIICYh HHTEPEC K
CBO€M mpe3eHTanuu. JJokiaquuK Mpe3eHTyeT CBOM JIOKJIaJl HE MPenoaBaTelo, a CBOUM
corpynnaukaM! HemoctaTouHoe BHMMAaHHE ayAUTOPUM K MPE3CHTALMHU, IIyM B MOME-
IIEHUH OTICHUBACTCS KaK HEYMEHUS JOKJIATINKa 3aNHTEPECOBATh CIYMIATENS ¥ CYIIECT-
BEHHO CHM)KA€T OLCHKY IPe3eHTAIIH.

Huckyccns. 15

OtcyTcTBHE KOPPEKTHBIX BOIIPOCOB OT CTYACHTOB O3HAYAET MOCPEACTBEHHOE KAueCT-
BO npe3eHTarmu. OT ayJUTOPUH JIOJDKHO MOCTYNUTH He MeHee 3 BOonpocoB. JloKiauuK,
B CBOIO OY€pelib, AOJDKEH OTBETUTh HA HUX YETKO M SICHO, YJIOKMBIIUCH B periiaMeHT (5
MUHYT).

Uroro: 100

Buasbl cpeacTB olleHMBaHNs, IPMMEHsAEeMbIX NPU NPOBEACHUH NMPOMEKYTOYHOM aT-
TeCTAlMH M IIKAJIbI OLICHKH YPOBHSI 3HAHUI, YMEHHI M HABBIKOB IIPH UX BbINOJIHEHUH

Cpedcmeo oyenusanus — ycmuwlii omeem (onpoc)
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IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToka3aTeu olleHUBaHUS

«5»

- MOJIHO PACKPBITO COAEPIKaHUE MaTe-
puaina;

- MaTepuall U3JI0KEH I'PaMOTHO, B OIpe-
JIEJICHHOU JIOTUYECKOM IOCIIEI0BATENBHOCTH;

- IIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
riIyOOKO€ 3HaHUE NMPOrpaMMHOI0 MaTepHana;

- TOYHO UCIIOJIb3YETCS TEPMUHOJIOTHSI;

- MIOKa3aHO yMCHHE WJLIIOCTPUPOBATH
TEOPETUYECKHE  TOJOKEHUsI  KOHKPETHBIMHU
[IpUMepaMu, MPUMEHATh UX B HOBOH CUTYalluH;

- MIPOJAEMOHCTPUPOBAHO YCBOEHHUE paHEe
N3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYaAJl CaMOCTOSATEIbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHA CIIOCOOHOCTH
TBOPYECKU MPUMEHATHh 3HAHUE TEOPUU K pellle-
HUIO MPO(HECCHOHANBHBIX 3a/1a4;

- MPOAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOM 1 HayYHO! TUTEpaTypHl;

- JIOTYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pBl€ HCIPABISIOTCS 10 3aMEYAHUI0

—  OOyuaromuiicsi MOKa3bIBaeT Bce-
CTOpPOHHHE M TIIyOOKHE 3HaHHs Ipo-
rpaMMHOTO MaTepuaa,

— 3HaHWE OCHOBHOM H JOMOJHH-
TEJIBHOU JIUTEPATYPBHI;

—  TIOCJIEOBAaTEeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJICTa U JTOTIOTHHUTEIb-
HBIC BOIIPOCHI;

—  YBEPEHHO OPHEHTUPYETCS B IIPO-
OJIEMHBIX CUTYAIHSX;

—  JIEMOHCTPHPYET CIIOCOOHOCTH
IMPUMCHATL TCOPETUYCCKUEC 3HAHUA JIA
aHaNM3a MPaKTHYECKUX CUTyalui, e-
JIaTb TNpPaBUWJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKUE CIOCOOHOCTH B TOHUMA-
HUH, W3JIO0KEHHH M HCIIOJIb30BaHUU
MPOrPpaMMHOT0 MaTepuaa;

—  TIOATBEP)KAACT IIOJHOE OCBOCHUE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoi

«“»

- BOIIPOCHI HM3JIaral0TCsl CHUCTEMATH3UPO-
BAaHO U IOCJIEAOBATEBHO;

- MPOJIEMOHCTPUPOBAHO YMEHUE aHallU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIbI
HOCAT apTyMEHTUPOBAHHBIN W J10Ka3aTesIbHbIN
XapaKTep;

- MPOJICMOHCTPUPOBAHO YCBOCHHE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YIOBJICTBOPSICT B OCHOBHOM Tpe-
0OBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEJIOCTaTKOB:

a) B M3JIOXKEHUHU JIOMYIIEHBl HeOOJbIIe Tpo-

0eJpl, He NCKA3UBIIIKE COMIEP)KaHIE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodYeTra Mpu OC-

BEIIIEHUH OCHOBHOTO COJIEp)KaHUs OTBETA, MC-

MpaBJICHHBIC TT0 3aMEYaHHIO TIPETIOaBATEI;

B) JIOMYIIEHBI OMMOKa WM Oojiee JBYX HENO-

YETOB MPU OCBEIICHUH BTOPOCTEIECHHBIX BO-

MIPOCOB, KOTOPKIE JIETKO HUCIIPABJISIOTCS IO 3a-

MEUYaHUIO MPENOoIaBaTEeNs

- oOyJatronuiics
MOJTHOE 3HAHHE

IIOKa3bIBacT

- IPOrpaMMHOI0 Marepuaa, Oc-
HOBHOI U

- JIOTIOTHATENBHOMN JTUTEPATYPBI;
- JIaeT IOJIHbIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOMOJIHH-
TEIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPaBUIBHO IPHUMEHSET TEOpe-
TUYECKHUE TIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKUX CUTYaIH;

- JIEMOHCTPUPYET XOPOUIMI ypo-
BEHb OCBOCHMS MaTepuajia U B LEJIOM
MOATBEPKAAET OCBOCHUE KOMIIETEHIIUM,
MIPEAYCMOTPEHHBIX POTPaMMOi

- HCIIOJIHO HJIM HEIIOCJIEA0BATCIIBHO pac-
KPBITO COJACPKAaHUC MaTcpuajia, HO IMOKa3aHO

- oOyyJaroruiics
3HAHUE OCHOBHOTO

II0Ka3bIBACT
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«3»

o0Iiee TOHUMaHUE BOMPOCa M MPOIACMOHCTPH-
pOBaHbl YMEHHs, OCTAaTOYHBIE IJISl JAJIbHEU-
LIEro yCBOCHMSI MaTEpUaa;

- YCBOEHBI OCHOBHBIE KaTETOPHUH IO pac-
CMaTpUBAaEMOMY M JIONOJHUTEIBHBIM BOIPO-
caM;

- HMMEJIUCh 3aTPYIHEHUS WIM TOMYIIECHBI
OIIMOKU B ONPEACICHUM TOHATUH, HCIOJb30-
BaHUU TEPMHUHOJIOTHH, HUCIpaBICHHbIC IOCIIE
HECKOJIbKMX HaBOJSIIIMX BOIPOCOB;

- MIPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
MaTepuaja BhIABJICHA HEJIOCTaTO4HAas cHopMHu-
POBAaHHOCTh KOMIETEHIMN, YMEHUN U HABBIKOB,
CTYJICHT HE MOKET IPUMEHUTh TEOPHUIO B HOBOI
CUTYallUH;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOMH JINTEpaTyphl

- Marepuaia B o0beMe, HE0O0XO-
JUMOM JJisl TIpeAcTosAuiel mpodeccno-
HAJIBHOU EATENLHOCTH;

- NpY OTBETE Ha BOMPOCHI OmjeTa
U JONOJHUTENBHBIE BOIPOCH HE [0-
ITyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHUS B MOCIEIOBATEIBHO-
CTH UX U3JI0KEHHUS,

- HE B MOJHOH Mepe IEeMOHCTPH-
pyeT cnocoOHOCTh MPUMEHATH Teope-
TUYECKUE 3HAHUS UL aHAJIN3a MPaKTH-
YECKHMX CUTYaIHH;

- MOJATBEP)KOACT OCBOCHHUE KOM-
MIETEHIUH, MPEAYCMOTPEHHBIX IIPO-
FpaMMOﬁ Ha MUHUMAJIbHO O0IIYCTUMOM
ypOBHE

«2»

- HE paCKpBITO OCHOBHOE COJICPKAHUC
yueOHOTO MaTepHana;

- 00HApYKEHO HE3HAHHE WM HETIOHMMa-
HHe OomblicH WM Hanboiiee BaKHOH dacTh
y4eOHOTO MaTepuana;

- JIOMYIIEHbl OIIMOKH B ONpEACICHUU
MOHSATHIA, MPYU UCIOJIL30BAHUU TEPMHUHOJIOTHH,
KOTOPBIC HE HCIPABJICHBI MOCIEC HECKOIBKHX
HaBOJISIIUX BOIIPOCOB.

- He chOpMHPOBAHBI KOMIICTCHIIUH, YME-
HUS ¥ HaBBIKH.

- oOyJaromuiicss UMeeT CyIIecT-
BCHHbIC HpO6CJII)I B 3HaHUAX OCHOBHOI'O
yueOHOTO MaTepHana 1o AUCIHUIUINHE;
- HE Croco0eH apryMEeHTHPOBAaHO
W TIOCIIeIOBATEIbHO €ro M3Jararh, J0-
MycKaeT TpyOble OIMOKM B OTBETaXx,
HETPaBUJIBLHO OTBEYAET HA 3a/1aBacMbIe
BOIIPOCHI WX 3aTPYAHACTCA C OTBETOM;
- HE TOATBEPXkJaeT OCBOCHHE
KOMITETEHIINH, MPETyCMOTPEHHBIX TPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJ
OLICHKH

OIICHKA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

g wnN

Cpedcmeo OYyeHuearus — mecmuposanue

IlIxana oneHKH ypOBHSI 3HAHW, YMEHUIl M1 HABBIKOB IIPH PeLIeHNH TeCTOBBIX 3aJaHHI

Kputepun oueHku

OIICHKA

BBITIIOJIHCHO BCPHO 3a,[[aHPII7[

«5», eciir (90 —100)% mpaBUIBLHBIX OTBETOB

«», eciu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbI, HEO0X0AUMBbIE JIS OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATeJIbHOCTH, XaPAKTEPU3YIOIIMX 3TaNbI (op-
MHUPOBAHMS KOMIIETEHIUII B MpoIecce 0CBOEHUA 00pa30BaTeIbHOI MPOrpaMMbl

s
= = Pasnen AUCUUIIINHEI,
g O 00eCIIeYnBarOIINI TpeOoBaHMS K BHITIOIHEHHIO
o Bun u conepxanne KOHTPOIEHOTO
o = | dbopmupoBanne xom- KOHTPOJILHOTO 33/IaHUS U CPOKaM cJa-
O O 3aJaHNs
S o TIETEHITNY (WK e 9
o =
T B YacTH)
3anstue 1-2. «TepMuHONOTHS CTaHIApTH3a-
nuy, cepruduxanuu u Merponorun». CeMu- | oruer mo nmpakTudeckoil pabore, npa-
1 Hap C LeJbl0 yriIyOJeHHO# MpopaboTKu Tep- | BuibHBIC OTBETHI Ha BOIIPOCHI IIPEIO-

Mogaynsb 1. Crannap-
TU3alUs U cepTUdu-
Kalus KaKk HHCTPY-

MEHTBI 00ecIIeYeHHS
KauecTBa yciayr

MHUHOB 10 Kypcy «CTaHmapTH3alus U yNpaB-
JICHUE Ka4€CTBOM)

3ansTue 3. BpinonHeHHWEe U 3aIMTa MpaKTHYe-
CKoil paboTel Mo Teme: «M3yueHue TexHHYE-
CKOT0 3aKOHOJIATEIhCTBAY (pabodas TeTpab)

3ansTue 4. BplnonHEeHNWE U 3aIMTa IPAKTHYE-
ckoii pabotel mo Teme: «locymapcTBeHHAs
WHPOPMALMOHHAS CHCTEMa MapKHPOBKI» (pa-
0odvas TeTpas)

naBarens (He MeHee 50% NnpaBUIIBHBIX
otBeroB) 0-10 Ganos

Cpok cmaun — 7-8 Henens ceMecTpa
KouTponbHas Touka 1

3anstuie 5. BoimonHeHHe U 3aIUTa MPAKTHYE-
CKON paboThl Mo Teme: «O3HAKOMIEHHE CO
CTPYKTYPOil U COJIEP)KAHMEM CTAHIAPTOB pas3-
HBIX BUIOBY» (pabouast TeTpab)

3ansTue 6. BpinonHeHue W 3alMTa npakTHie-
CKOW paboTHl MO TeMe: «AHANIW3 PeabHOTO
cepTU(HKaTa COOTBETCTBHs» (pabodas TeT-
panp).

3anstue 7. BolnonHeHue W 3amuTa mpakTuie-
CKOM paboTel mo Teme: «OmpeneneHue Moj-
JIMHHOCTH TOBapa IO IUTPUX KOLY MEXKIyHa-
ponHoro eBpoctannapta EAN» (pabodast Tet-
pajb).

OTYET IO IPAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOIIPOCHI TIPETIO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otBeroB) 0-10 6asoB

Cpox cnaun — 13-15 Hepnens cemectpa
KoHnTponbHast Touka 2

3ararue 8. O630p 3aKOHOIATENHCTBA B chepe
CTaHIAPTH3AIMU U cepTU(UKAIMH B 00JacTh
MEHEPKMEHTa YCIyr B TypH3Me€ U T'OCTEeNpH-
HNMCTBE

1. TlpencrtaBuTh TepevYeHb 3aKOHOJA-
TENbHBIX W  HOPMATHBHO-TIPABOBBIX
AKTOB, PETrVIAMEHTUPYIOUIUX JesTellb-
HOCTh B c(epe CTaHIApPTH3ALUHU, MET-
pOJIOTHH U cepTU()UKALIUH.

2. Ilpusectu 6udimorpaduueckuii
CIHCOK Y4eOHOU ¥ CICIHaIbHOM -
Teparypbl 10 NEPBOMY pazJieny AucC-
LUTUTNHBL, TipeacTaBieHHoi B ObC
http://www.znanium.com. Uz nanus
JIOJDKHBI HaX0oIuThes Ha «KHIKHOMN
TIOJIKE» B JIMYHOM KaOWHETE CTYACHTA
B OBC.

3. TlpenctaButh pE3ysbTaThl CPaBHH-
TEIbHOIO aHali3a OINpeAeseHUl oc-
HOBHBIX KaTeropuid B OOJIACTH CTaH-
JNapTU3alMKd U YNPABICHUS] Ka4eCTBOM
MPEJICTABICHHBIX B JAHHOW y4eOHOU M
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CIIELUATILHOM JIUTEPATYpE.

4. TlpencraBieHUE KpaTKOW aHHOTA-
Uy 5-7 Hay4dHBIX CTaTed mo mpoodle-
MaTHKe TIEpBOTO pa3fiesia JUCTIATUTHHBI
B JKypHaJax OTKpPBITOTO IOCTyNa Ha
miaropme eLibrary: http://elibrary.ru
TI0 TUTaHy:

- ®.N.0. aBrOopa, Ha3BaHHWE CTaThH,
3aHHE;

- MpOOJIEMBI, pacCMaTpUBACMEBIC B CTa-
ThE;

- OCHOBHBIE ITyTH pELICHUs MpobieM,
npeJjiaraeMbie aBTOPOM;

- BeIBOJIBI. (0-10 6astoB)

Cpok cmaun — 16-17 Henens cemecTpa.
KouTponbHas Touka 3.

3anstue 9. TecrupoBanue mno wmonymo 1
«CranmapTr3aiys U cepTH(UKAINI KaK HHCT-
PYMEHTHI 00ecTIedeHHsI KauecTBa yCIyr»

Br10path npaBUIIBHBIA OTBET TECTA.
Cpok cmaun — 18 Henmenst cemectpa.
KouTponbHas Touka 4.

Monyns 2. CucteMsl
yIpaBlICHUE Ka4eCT-
BOM TPOJYKIHH U
yCIayT

3ansrue 10-11. BrmoxHeHne W 3amuTa Mpak-
THYECKOH paboTs!l 1o Teme: «M3ydenune moHs-
THS «KauecTBOY (pabouas TeTpaip).

OTYET IO IPAKTHIECKOH paboTe, mpa-
BHJIBHEIC OTBETHI HA BOTIPOCHI TIPETIO-
nmaBartens (He MeHee 50% mpaBUIIBHBIX
otrBetoB) 0-10 6amioB

Cpok cnaun — 5-6 Henens cemectpa
KonTposnpHas Touka 1

3ansaTtue 12. BolmonHeHWe W 3alIuTa NPaKTH-
yeckoit paboTel mo Teme: «Bocmpustue co-
BPEMEHHON KOHIEIMIMH YIPaBICHHUS KadecT-
BOM (/I YCIIOBHH IIMBUJIM30BAHHOTO PBIHKA)»
(curyanmoHHas 3a/1a4a).

3anstue 13. BolnosHeHWe M 3aliuTa NPaKTH-
4ecKor paboThl Mo TeMe: «MUpPOBOH OMBIT B
YIIPaBICHUH Ka4eCTBOMY (IMCKYCCHsT)

3anstue 14. BolnosHeHue W 3aliuTa NpPaKTH-
yeckord paboTel mo Teme: «Kak OopoTecs ¢
MOJIeTIKAMA HA POCCHHCKOM pBIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTUET MO MPaKTHYECKOH paboTe, mpa-
BUJIBHBIC OTBETHI HA BOIPOCHI MPEIIO-
nmaBarens (He MeHee 50% mpaBUITEHBIX
otrBetoB) 0-10 6amioB

Cpok cmaun — 11-12 nenens cemectpa
KouTponbHast Touka 2

IIP: 3ansrus 15-17 «Pa3pabotka [lonutuku B
00acTH KadecTBa Ha MPEIIPUATHIX TypHU3Ma
1 TOCTEIPUUMCTBay (TPYIIIOBOH MPOEKT)

BrinosnHeHue mnpoekta MO 3Tanam:
MOJTOTOBKA, IUIAHUPOBaHHE pPabOTEHI,
uccienoBanue (aHaiau3 WHPOPMAIUH),
MPEANIOKEHUsT (PEKOMEHIAINN), TPE-
CTaBJIeHHE (3aInTa).

CrpykTypa mpoekTa:

TuTynpHBIN THUCT.

BBenenue: nenmb M 3amauM MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMS, KPaTKoe
COJIEpXKAHUE Pa3EIIOB.
AHanuTHuecKkas 4YacTb: METOJbl HC-
CIIEZIOBAaHUSI M MX OOOCHOBaHHUE, OIIH-
CaHME XO0Ja M Pe3yIbTaTOB HMCCIeI0Ba-
HUSL.

[IpoekTHas YacTb: CPOKH peaTU3aIIH
MpoeKkTa M o0 miIaH-rpaduk Impo-
EKTHBIX MEpONpPHATHH (OpraHu3anu-
OHHBIX, TNPO(PECCHOHATBHBIX), KOH-
KpeTHble pa3pabOTKH TI0 KaKAOMY
9Taly NpPOEKTa (JOKYMEHTBI, TEKCTHI
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myOsMKanuii, MakeTsl ¥ Ipoy. ).
3aKIoueHne: OCHOBHBIE PE3yJIbTaThl
MIPOEKTHOH pabOThl, COMOCTABJICHHBIC
C ee LeNIBI0 U 3aJayaMy; IpH HeoOXo-
JUMOCTH - TIEPCIICKTHUBBI Pa3BUTHA
MPOEKTA.

CIHCOK HCIIONIb30BaHHOM JINTEPATYPBHI.
[punoxenns (mpu HEOOXOAUMOCTH):
WUCXOIHBIE M /WM IOIOJHUTEIbHbIC
MaTepHallbl: aHKETbl, I'pa(uKu, BCIO-
MorareJIbHbIe pacyeThbl, KOMUHU JOKY-
MEHTOB M MaTepuajoB 1 Mpoy.
OdopmiicHHEe TPOCKTOB W IPE3CHTA-
Ui B COOTBETCTBHH C TPeOOBaHHUAMU
METOJUYECKUX YKa3aHUU 10 caMo-
CTOATEIBHOI paboTe CTYICHTOB.
KomnmyecTBO CnaiiioB mpe3eHTauuy —
10-12. dopmar aiina mnpe3eHTAINN
MS Power Point.

Joxnag — 5-7 MuH.

Cpok cnaun — 13-17 Henens cemectpa
KonTtponpHas Touka 3

3anarue 18. TectupoBaHue mo Moaymo 2
«CucremMBl ympaBlIeHHE KayeCTBOM IIPOJYyK-

BrIOpaTh npaBUIILHBIN OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.

LIUU U YCILyT» KonTtponbHas Touka 4.

Hepeqeﬂb OLHCHOYHBIX CPEACTB AJs TeKyHIEﬁ arTreCcTanuu (l'lO KOHTPOJBbHBIM TO'-IKaM)

IIpumepHBIi NepeYeHb BONPOCOB BHIHOCHMMBbIX HA 3aIMTY NPAKTHYECKUX PadoT

1. OcHOBHBIE MOHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agaumn u cTpykTypa.

2. UcTopust BOBHUKHOBEHUS CTaHIapTU3alMK U cepTtudukanuu B Poccun.

3. JlaTa mpUHATHUS EPBOrO OTEYECTBEHHOIO CTaHapTa Ui chepbl Typu3Ma.

2. Yrto ycTaHOBUJI IIEPBHIN OTEYECTBEHHBII cTaHIapT?

3. Kakumu oOIMH IpU3HAKAMU XapaKTEPHU3YIOTCS OAHOPOAHbIE TYPUCTCKUE YCITyTh?
4. Yrto Takoe «yciaoBHsI 0OCITYKUBAHUS»?

5. J1st yero mpoBoASATCS Ki1acCUPUKALMH 00BEKTOB?

6. Ilepeuncnure n3BecTHple Bam HOpMaTHUBHBIE TOKYMEHTHI, B KOTOPBIX COJIepKaTcs Kiac-
cu(UKaM1 00BEKTOB YIPaBIEHHs KAYECTBOM B TYpU3ME.

7. llepeuncnure Kiaccu@uupyembie 00bEKTHI B cepe Typusma.

8 Uro ycranasnuaer 'OCT P 52113-2003 Ycnyru HaceneHuto.

9. HomeHnkiiatypa nokasarenei KayecTBa yciryr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazaHus ycimyru.

11. Chopmymupyiite onpezaenenne Tepmruaa «OrieHKa KadecTBa ycayru (Impoiecca OKa3aHus
YCIIyTH)».

12. Chopmynupyiite onpeaeneHue repmuHa «MeToJ KOHTPOJISI KauecTBa YCIYTH.

13. Ilenu, 3a1aun 1 OCHOBHBIE HANPABJIEHUS Pa3BUTHsI cTaHAapTU3auuu B Poccnn.

14. OOBeKTHI U CyOBEKTHI CTaHAAPTU3ALINH.

15. Opransl u cayx0bl cTanaptTuzanun PO

16. [IpuHIUIIBI CTaHIAPTU3ALUN

17. ®yHKIMU cTaHIAPTU3ALUN

18. CpeacTBa cranaapTU3aLU

19. Kateropuu ctanaapTos
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20.HopmaTuBHBIM IOKYMEHTaM IO cTaHAapTU3anuu B Poccun

21.Buasl ctanaapToB

22.MeToabl CTaHIApTU3ALUHT

23.CucremMa Ki1acCU(pHUKAIMHA TEXHUKO-IKOHOMUYECKOH HH(POPMAIIHH.

24 KonupoBaHue TEXHUKO-3KOHOMHYECKOW HH(POPMAIIUH.

25 .Knaccuduxatopsl

26.1ITpuxoBo€ KOJUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryJIUpOBaHUN

28.HanuoHaabHble CUCTEMbI TEXHUYECKOTO PETYIIMPOBAHUS B CEKTOPE SKOHOMUKH

29. KayecTBO yCciayru U KpUTEPUH €r0 OLICHKHU.

30. KayecTBO U3HU U KPUTEPUU €TI0 OLICHKU.

31. IIpaBo motpeduTens Ha 6e3omacHocTh yeiryru (D3 Ne 2300-1 «O 3amuTe nmpaB noTpedu-
Teei»)

32. IlamsTKa TypuCTAa.

33. 3ak0H «O TEXHUYECKOM PETYIUPOBAHUN

34. 3akoH «O0 oCHOBaX TYPUCTCKOM JesiTeIbHOCTH B Poccuiickoit denepanum.

35. O pesaTenbHOCTH TEXHUYECKOTo koMutera 1o cranaaprusanuu TK 199 «Typucrckue yc-
JIYTH U YCIIYTU CPEJICTB Pa3MEILIEHUS»

36. O [lepcieKTUBHOM MporpaMMe CTaHAAPTU3AIUHU B 00JIACTH YCIYT HACENIEHUIO Ha MEPUO]T
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HAIMOHAILHOW CUCTEMBI CTaHIapTH3AIUU

38. O nopsizike pa3pabOTKU, YTBEPKICHUS, U3MEHEHUs, IEPECMOTPa U OTMEHBI TTPABUII
CTaHJapTU3aLUU

39. O [IpaBunax GyHKIIMOHUPOBAHUSI CUCTEMBI JOOPOBOJIBHON CepTU(UKALIUN YCIYT

40. NTHCTIEKITMOHHBIN KOHTPOITb 32 CEPTU(UIIMPOBAHHBIMH YCIYTaMU

41. OcHOBHBIE HEIOCTATKH HAIIMOHAJIBHBIX CTAHJIApPTOB B 00JIaCTH TypHU3Ma

42. llearenbHOCTh MeXayHapoaHoH oprann3zauuu MCO no crangapTu3anuu yciayr

43. learenpHocTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma
44. Cucrema KkiaccU(pUKaMK TOCTUHUL] U APYTUX CPEACTB Pa3MELIeHUs

45. Cucrema MEHEKMEHTA COLIMAIbHON OTBETCTBEHHOCTH U €€ cepTU(UKAIIL

46. Cucrema MeHekMEHTa Ha ocHOBe npuHLunoB XACCII

47. Bcemupnas Topropasi opranuzanus. [lonoxxeHne TypucTH4ecKoro Ou3Heca mociie BCTyII-
nenus Poccuu B BTO

48. MexyHapoIHble CTaHAAPTHl NHBECTULIMOHHOM J1EATENbHOCTH

49. TpaHCHalMOHAJIBHBIE TYPUCTHUYECKHE ONIEPATOPHI K CUCTEMA MEHEKMEHTA KauyecTBa
50. O npakTuKe pacCMOTPEHUS Cy/laMH JIeJl O 3alUTe MPaB MOoTpeOuTeNei.

51. MexnyHapoIHbIE TOCTUHUYHBIE ITPABUIIA

52. IlpaBuna npenocTaBiIeHNUs TOCTUHUYHBIX yCIyT B Poccuiickoil @enepanuun

53. Cucrema kiaccuuKaluy TOCTUHUIL U JPYTUX CPEACTB pa3MelIeHHs

TecroBble MaTepuaJIbl

Heobxooumo evibpams 6ce npasuivhvle omeemovl.: omeemvme HA cledyioujue 3a0anus mec-
MOBLIX BONPOCO8, 8bIOPAG OOUH UNIU HECKOIbKO NPABUTbHBIX OMEEMO8:

1. lesiTeIbHOCTH MO YCTAHOBJICHHIO HOPM M NPABUJI HA3bIBACTCH:

1.yauduxanuei;
2. cTaHJlapTU3aLIUEH;
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. KOMMYHUKaIIUEH;

. cepTuduKanme.

. HopmaTuBHo-npaBoBy10 0a3y cranaapruzanuu B P@® odecniedyuBalOT 3aKOHBI:
. «O cepTudUKAIH TPOAYKIIUH U YCIYT»;

.«O0 aBTOPCKOM IpaBe U CMEXKHBIX MPABAX»;

«O CMN»;

. «O0 obecrieueHUN €AUHCTBA CPEICTB UBMEPEHUII.

. K mesisiMm cTanaapTH3aiuu OTHOCSTCS

. obecrieyeHre B3aMO3aMEHSIEMOCTH U3ENNit;

. obecrieueHne KauecTBa NPOAYKLNN;

. 3aI[UTa aBTOPCKUX IPaB;

. BBIIIOJIHEHHE 3aK0Ha «O0 00513aTEIbHOM 3K3EMIUISIPE JJOKYMEHTOB.
. Buasl crangapros B PD:

. T'OCTwr;

. OCTprr;

. TpUdBL;

. cragaaptsl UCO.

. MexxoTpacieBoi XapakTep HOCAT CTAHAAPTHI:

.T'OCTos;

. OCTos;

CTII,

.TV.

. OTpaciieBoii XapakTep HOCST CTAHAAPTHI:

.TOCTsr;

. OCTpmr;

. CTII;

.TV.

. Ha camux npeanpusitTusix pa3padaTbiBalOTCsl CTAHIAPTHI:
.TOCTsr;

. OCTpmr;

. CTII;

.TV.

. Me:xknyHapOIHBIMU OPTraHU3ANUSIMEU Pa3padaThIBAIOTCS CTAHIAPTHI:
.TOCTar;

. OCThsr

. CTII;

. NCO.

. Merpoaorust — 93710 .....

. Teopust mepenayun pa3mMepoB eTUHUI] PU3NIECKUX BEITUUHH.

. Teopust UCXOHBIX CPENICTB U3MEPEHH (3TATOHOB).

. Hayka 06 u3mepeHusx, MeToax u cpeAcTBax o0ecneueHns uxX eIMHCTBA U crocodax qoc-

TH)KEHUS TpeOyeMOoil TOUHOCTH.

4
5

. Bce oTBeTHI BEpHBI.
. HeT npaBUIBHBIX OTBETOB.

10. O0s3aTesbHBIMH 1015 cTpaH YwieHoB CHI' AABISIIOTCH CTAaHAAPTHI:

1
2
3

.T'OCTos;
. OCTos;
. CTII;
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4. UCO.

11. OcHoBoOnoO/IAraOIMe CTAHAAPTHI J1€JIATCH HA:

1. oO1IeTEXHUYECKHE;

2. OpraHu3alMOHHO-METOAUYECKHUE;

3. HaIMOHAJIbHEBIE;

4. TEXHUYECKHE YCIIOBUS.

12. HayajibHbIH BAPUAHT CTAHAAPTA HA3bIBAETCS MEPBOIi:

1. BepcTKOi;

2. pelaKkuuei;

3. KOPPEKTYpOH;

4. 4acThlo.

13. Bropasi craaust pa3padoTKu CTAaHAAPTA NpelycMAaTpUBaeT:

1. aHanu3 MOJIYyYEHHBIX OT3bIBOB;

2. MOArOTOBKY MEPBOH peaKluy CTaH1apTa;

3. MOATOTOBKY MPOEKTA CTAH/1apTa;

4. MoAroTOBKY IOJ0BOI0 IUIaHA [0 CTaHJAAPTU3ALINH.

14. Cpoxk aeiicTBusl CTaHAAPTA:

1. paBeH 5 rogawm;

2. paBeH 3 rojam;

3. paBen 10 ronawm;

4. He onpeaenaeTcs.

15. Yro siBasieTcsl 00bEKTOM CTAHAAPTU3AUH YCJIYT B TYypU3Me:

1) TypucTckas, FOCTUHUYHAS yCIIyTa,

2) NpOoU3BOJCTBEHHBIN MPOLECC OKA3aHMsI YCIIYTH;

3) Typhupma, oka3bIBarOIIas yCIYTH.

16. 'ocynapcTBeHHOe ynpaB/ieHHe CTaHAapTH3alnu B cepe Typuzma B P® ocymecTs-
JIsieTcH:

1) IIpaBurenscTtBOM PD;

2) 'occrannaptom Poccuu;

3) TypUCTCKOW MHIYCTPUEH.

17. KT0 ocymecTBasieT roCyAapCTBEeHHBII KOHTPOJIb U HAA30P 32 CO0II0ieHHeM 0053a-
TeJbHBIX TPeOOBAHUIH roOCy1aPCTBEHHBIX CTAHAAPTOB B TypU3Me:

1) rocyaapcTBEHHBIN OpraH YHpaBjiIeHUs TYPU3MOM;

2) lN'occrannapt Poccuu;

3) Typpupma.

18. MoskeT i TYPHCTCKOE NPeANPUATHE YCTAHOBUTH CBOIl CTAHAAPT NPEeANPUATHA?
1. na;

2. HET;

3. He 3Hal.

19. CranaapThl TYPHCTCKOIO NpeaNPHUATHS] Pa3padaThIBAIOTCS U YTBEPKAAIOTCH:

1) rocyiapcTBEHHBIM OPTaHOM YIIpaBlieHUs Typu3Ma B PO;

2) N'occrannaprom Poccuu;

3) caMHM TYpPUCTCKHUM MPEANPUATUEM

20. TpeOoBaHus CTAHIAPTOB TYPUCTCKOIO NPEANPHUATHS NMOMJIEKAT 00513aTEJILHOMY CO-
0/1I01CHUIO:

1) TypripeanpusTUIME, pa3paboTaBIIUMK CBOM CTaHAAPT NPEANPUITHS;

2) BceMH CyOBEKTaMH XO3SIMCTBEHHOM ESITEIbHOCTH;

3) cyObexTamu X03s1CTBEHHOH JIEATEIILHOCTH, B IOTOBOPAX ¢ KOTOPhIMU Ha CTaHIAPT Hpe-
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MPUSITUS CICJIaHbI CCHUTKH.

21. PacnpocTpaHnsieTcs 1M CTaHAApPTH3alus B cepe Typu3ma Ha:

1) TepMUHBI U OTPE/ICNICHUS B TYPU3ME;

2) xiaccuUKAIMIO TUIIOB TYPUCTCKUX MPENNPUATHI U BUAOB UX JEATEIbHOCTH;

3) coneprkanue u Gpopmbl HHGOPMALIUU KIMEHTA O TYPIPOIYKTaX.

22. sIBasiercs im «Oo0mepoccuiickuii kiaaccugukarop yeayr Hacejsenusn» (OKYH)
HOPMATHBHBIM JJOKYMEHTOM JIJI1 TYPUCTCKOI oTpac/m?

1) na;

2) HeT;

3) He 3HaI0.

23. B kakOoM HOPMATHBHOM JOKYMEHTeE M0 CTAHJAAPTU3AUMHU YKA3aHbI IPYNNbI MPOY K-
MU U YCJIYT, IPe0CTaB/IseMbIX B HHAYCTPUH Typu3ma Pd:

1) B «O0mepoccuiickoM knaccudukarope ycnyr Hacenenuio» (OKYH);

2) B rocynapctBeHHOM cTanaapte «Typucrckue yciayru. O6mue TpeboBaHus»;

3) B «O0mepoccuiickoM Kiaccu(puKaTope BUIOB SKOHOMUUYECKOM 1eATEIbHOCTH, POTYKIIUU
u yeayr» (OKAID).

24. B xkakoM HOPMATHBHOM JJOKYMEHTe M0 CTAHJIAPTU3ALMHU YKa3aHbI BCe TPYNIIBI PO-
AYKIHMH U YCJIYT, IPeJ0CTABJIAeMbIX TOCTHHUIIAMHU H PeCTOPAHAMMU:

1) B «O0mepoccuiickoM kinaccudpukarope orpacieit HapoaHoro xo3siictsay (OKOHX);

2) B «O0wmepoccuiickoM kiaccupukarope npeanpusatuii u opranuzanuiin» (OKI10);

3) B «O0mepoccuiickoM KiaccupuKaTope BUIOB SIKOHOMUUYECKOM 1eATEIbHOCTH, MPOTYKIIUU
u yeayr» (OKAID).

25. B kaKOM M3 rocy1apCcTBEeHHbIX CTAHIAPTOB NPHUBEICHBI TPEOOBAaHNS K COACPKAHUIO
o0s13aTesIbHOI HHpopMaUKMHU, NpUBOAUMOil B « IH(pOopMaiuOHHOM JIHCTKe K yTeBKe
TYPHCTCKOIO MyTEIEeCTBH:

1) BI'OCT P « IlpoexkTupoBanue TypUCTCKUX YCIyT»;

2) BI'OCT P «TpebGoBanus no odecreyeHno 0€30MacHOCTH TYPUCTOB M 3KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue yciyruy».

26.KakauM TeXHHYeCKMM KOMMTETOM 1o cranaapTuzanuu paspadorad 'OCT P 50644-
94

1) TK Ne 215;

2) TK Nel52;

3) TK Ne 199.

27.TOCT P 50644-94 yctanaBiuBaet:

1) TpeboBaHuUs K TYPUCTCKUM U 3KCKYPCHOHHBIM yCIyram, o0ecreunBaromine 0e30macHOCTh
YKU3HU U 37J0POBbs TYPUCTOB U KCKYpPCAHTOB;

2) MeTOoIbl KOHTPOJIS U MpeIHa3HaueH A 1iesielt 00s3aTeIbHON cepTUUKAIIMK TYPUCTCKUX
YCIIYT;

3) obmue TpebOBaHMS K TYPUCTCKUM yCIyram, TpeOOBaHUsI O€30MaCHOCTH YCIIYT JIUIS KU3HU,
3/10pOBbs TYPUCTOB, COXPAaHHOCTH MX UMYIIECTBA U OXPaHbl OKPYKAIOIIEH CPEJIbI.

28. Bpeanbie paxkTopsl (pakTopsl prcka) B Typu3Me MOTYT ObITh KJIACCH(PHIIHPOBAHBI
cJeayouum odpa3om:

1) TpaBMOIIOITacHOCTB, BO3/CHCTBIE OKpYXKatoten cpesr; moxapOIlOITacrocTs 1 ap.

2) yciyTu TypareHTa; 3KCKYpCHOHHBIE YCIYTH U JIp;

3) He cooOmoenue TpedoBannii CHull 2.08.02-89.

29. IlyremecTBus B npeaenax Poccuiickoi ®@egepanun Jull, NOCTOSIHHO NPOKMBAIO-
mmx B Poccuiickoii @enepanuu Ha3bIBaKoOT:

1) Typu3M BHYTpEHHH;
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2) Typu3M BBIE3THOM;

3) Typu3M BBHE3IHOM.

30. /IokyMeHT, yCTaHABJIMBAIOIIMII IPABO TYPUCTA HA YCJIYT'H, BXOAsIIHNeE B COCTAB TY-
pa, M noATBepkAAIIMIA GaKT HX OKa3aHUS HA3LIBAIOT:

1) TypucTCKas myTeBKa

2) TypUCTCKUH Baydep

3) nporpamma nyTeniecTBus

31. TypucTCcKHe yCIyIr, OKa3biBaeMble NOTPeOUTEAIM OPraHU3alUsIMH I WHANBH-
AyaJbHBIMHU NPEeANPHHUMATEIAMH, BKIIOYAKOT:

1) ycayru TypareHTa; yCIyrH pyu CaMoJIesITEIbHOM TYPU3ME; SKCKYPCUOHHBIC YCITYTH U JIp.
2) BBIOOp O1aronpusATHOrO BPEMEHH I'0J1a, CYTOK JJIsl IPOBEACHUSI TYPUCTCKOTO MEPOIIPHUsI-
TUS;

3) yciyru TyponepaTopa o opraHu3alui BHYTPEHHETO Typu3Ma

32. Typsl noapa3aejisioT Ha:

1) o310poBUTENbHBIE, IO3HABATENIbHBIE, CIIOPTUBHBIE U JIP.

2) ncuxodusnonornyeckue, GU3NIECKue U HEPBHO-TICUXUIECKHE U JIP.

3) mpodeccnoHanbHO-AEIOBbIC, PEIUTHO3HBIE.

33. IIpoaBuIKeHHe TYpPa OCYLIECTB/ISIIOT HA OCHOBE, BKJIKYAIOLIe:

1) peknamy Typa; yyacTHe B CHCHUAIM3UPOBAHHBIX BBICTABKAX, PMAPKaX U Jp.

2) u3aaHue KaTajaoros, OyKIETOB U Jp.

3) paloHaJIbHBIM IOCTPOEHHUEM NPOTrPaMMBbl OOCITYKUBAaHUS TYPUCTOB, I'pa(UKOB nepeme-
LIEHUS 110 MapUIPyTY.

34. JloroBop Me:K1y TYpOnepaToOpoM M TYPAareHTOM J0/IKeH NPeAyCMAaTPHBATh:

1) OTBETCTBEHHOCTH TypOIepaTopa nepes TypareHToOM;

2) OTBETCTBEHHOCTh TypareHTa rnepes TyponepaTopom;

OTBETCTBEHHOCTh TYPOIIEPATOPa U TYPOT'€HTA MEpel TYPUCTOM;

3) cobmoieHneM YCTaHOBJIEHHBIX CAHUTAPHBIX HOPM U IIPABUI 00CTYKMBAHUS.

35. Hazpanue 'OCT P 50644-94:

1) Typuctcko-3KCKypcHOHHOE oOciykuBaHue. TpeboBanus o odecrneueHno 0€30MacHOCTH
TYpUCTOB U SKCKYPCAHTOB;

2) Ycnyru HaceneHHuo. TepMUHBI U ONpeeIeHHUS;

3) TypucTcko-3KCKypcHOHHOE 00cmykuBaHue. [I[poekTupoBaHue TypUCTCKUX yCIyT

36. TypHCTCKO-IKCKYpCHOHHOe o0caykuBaHue. [IpoekTupoBaHue TYPUCTCKHUX YCJIyT
1) TOCT P 50644-94,

2) TOCT P 50681-94

3) TOCT P 50646-94.

37. UeM moaTBep:KIaeTCHA COOTBETCTBHE MPOAYKIIUH H YCJIYT TPeOOBAHUSAM roCyIapcT-
BCHHBIX CTAH/1ApPTOB:

1) pexnamoii TypnpoaykToB u ycayr B CMU;

2) MapKUPOBKOH NMPOTYKIUH U YCIYT 3HAKOM COOTBETCTBUS;

3) UHBIMU JACHUCTBUSMH.

38. B kakoM U3 rocyapcTBEHHBIX CTAHAAPTOB NPUBEAEHbI TPeOOBAHNUS K CO/IeP/KAHUIO
o0si3aTesibHOM MHGopManuu, npuBoAMMOil B « MH(OPMALIMOHHOM JIMCTKE K NIyTeBKe
TYPHCTCKOIO MyTeIEeCTBH):

1) B 'OCT P « IIpoekTupoBanue TYPpUCTCKUX yCITYT»;

2) BI'OCT P «TpebGoBanus mo odbecreuyeHnIo 0€30MacHOCTH TYPUCTOB U 9KCKYPCAHTOBY;

3) BI'OCT P «Typucrckue ycayrny.

39. Canxenue TpaBMOIIOIIacHocTH TYpHCTOB 00ecnieunBaeTcs:
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1) ¥crob30BaHUEM CPEICTB MHANBHIYAIbHOW 3aIUTHI;

2) cobmonennto Tpedoanuit CHull 2.08.02-89

3) COCTOSIHMIO TPAHCIIOPTHBIX CPEICTB U AP.

40. Bo3neiicTBue OKpy:kawlei cpeabl 00yCJI0BJIEHO:

1) NOBBILICHHBIMU WM IOHWKEHHBIMU TEMIIEPAaTypaMH OKPY>KaroLlel Cpe/sl,

2) BIaXXHOCTBIO M MOJIBUKHOCTBIO BO3/TyXa B 30HE O0CITY’)KHBAaHUS TYPUCTOB, PE3KHMH TIEpe-
najziaMu 0apoMeTpHUECKOTro JaBlICHHS;

3) UCIIOJIb30BaHUEM 3HAKOB O€30I1aCHOCTH.

41. buosoruvyeckue GpaKkToOpbI:

1) naToreHHble MUKPOOPraHU3Mbl U IPOIYKTBI UX HKU3HEIAESITEIbHOCTH,

2) HOBBILLIEHHBIN YPOBEHb YJIbTPa(UOIETOBOTO U3ITyUCHHUS,

3) ToKCcHUYEeCKHe, pa3ipakaroliue.

42. OnacHBIMHU H3J1y4eHHSAMH SIBJISAIOTCH NOBBIIICHHBIN YPOBEHb:

1) yneTpaduoneToBoro u3IydeHus,

2) paAMOJIOTUYECKOT0 H3IIy4EHUs,

3) MOHUBHUPYIOIIETO U3ITYUCHHUS.

43. OCHOBHBIC OTJIMYHUS TYPHCTA OT IKCKYPCAHTA:

1) B opranusanuu rnocemeHus Apyroi MECTHOCTH;

2) B LeMsAX MyTEIeCTBUS;

3) B JUIMTEIBHOCTH MyTEIICCTBUSI.

44. BHyTpeHHUH TYpU3M - 3TO yTeIIECTBUS:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaan Poccun no crpanam CHI;

3) poccuiickux rpaxjaH mo Poccum.

45. HanMoHaJIbHBIA TYPU3M - 3TO MyTelIeCTBHUSA:

1) no Poccuu MHOCTpaHHBIX TpaXk/iaH;

2) no Poccun MHOCTpaHHBIX TPaXKAaH U MHOCTPAHHBIX TYPUCTOB;

3) mo Poccuu pocCHICKUX Tpa)KiaH U BbIE3/] POCCUHCKHX IPaXIaH 3a MPEeIbl CTPAHBI.
46. MexnyHapOAHBIN TYPH3M - 3TO yTEIICCTBHUA:

1) uHOCTpaHHBIX rpaxkaaH 1no Poccuu;

2) rpaxxaaH Poccuu o MHOCTpaHHBIM roCy1apCcTBaM;

3) MHOCTpaHHBIX TpaXxIaH 1Mo Poccuu U pOCCHICKUX TpaXKiaH 3a pyOeKOM.

47. CounanbHbIN TYPH3M - 3TO MyTEIICCTBHUSA:

1) 4IeHOB MHOTOJIETHBIX CEMEN Y MHBAJIW/IOB;

2) U1 TPETHETO BO3pacTa (IIEHCHOHEPOB);

3) cyOcumupyeMsbie U3 CPEICTB, BBIIEISAEMBIX TOCYIaPCTBOM Ha COIIMATbHBIC HYKIbI.
48. CamopesiTeJIbHbII TYPU3M - 3TO IyTelIECTBHUSA:

1) opranu30BaHHbIE MO PKCTPEMAIBLHBIM MapLIPyTaM;

2) cyOcuaupyemble U3 CPEJICTB, BBIACISIEMbIX TOCYAapCTBOM Ha COLIMANIbHBIE HYK/IbI;
3) caMOCTOSITETHHO OpraHU3yeMble TYPHCTAMH C HCIIOIb30BaHUEM aKTUBHBIX CIIOCOOOB ITe-
PEIBHKEHUS.

49. YTo oTHOCHTCS K TYpONepaTopcKoii AesTeqbHOCcTH B Poccun?

1) npoaBuXeHne TypIPOIYKTa;

2) dopmHpOBaHUE TYPIPOAYKTA;

3) peanmzanus TyprpoOayKTa;

') UHAas JAESITeIbHOCTb.

50. Typucrckasi nyreBKa siBJsSIeTCS JOKYMEHTOM:

1) ycranoBienHoro odpasia;
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2) moATBEepPXKAAIONIMM (BaKT Mepeiadyn TYPUCTCKOTO POIYKTa,
3) moaTBepKAAOIIUM (PaKT OKa3aHUS TYPUCTCKHUX YCIIYT.
51. Typucrckuii Bay4dep - 3T0 JOKYMEHT YCTAHOBJIEHHOI0 00pa3ua:
1) noaTBepkAaroIMi GakT mepesadu TypIpoayKTa,
2) ycTaHaBIUBAIOLIUI MPaBO TYpUCTa HA YCIYTH, BXOJAIIUE B COCTaB TYpa;
3) moaTBep)KaarONIHi (haKT OKa3aHHsI YCIIYT, BXOJSAIINX B COCTAB Typa.
52. Kakue U3 HUKeNepeuncJIeHHbIX CTPAH MUPA OTHOCATCS K CTPAHAM C MO0JIOKUTEIb-
HBIM CaJIb/10 TYPHCTCKOro dasanca?

1) 'epmanus;
2) Ucnanus;
3) Poccusi.
53. Kareropuzauus rocrunul B Poccuu onpenensiercs:

1) pa3psiamu IpoKUBaHHUS;
2) KOJIMYECTBOM 3BE3/1 B CEPTUPHKATE KAueCTBa;
3) MHBIMU MTOKA3aTEISIMH.
54. ®opMupoBaHneM TYPHCTCKOIO NPOAYKTa (OpraHu3anmeii Typa, noe3aKkm) 3aHuMa-
r1cda B PO:

1) TypareHTsi;
2) TypoIrepaTopsi;
3) TypHUCTBHI.
55. 3a cBoeBpeMeHHBIM NOBbIMIEHHEM KBAJIM(PUKAIMHU MEPCOHAJIA MPeINPUATHS CJe-
JAUT OTHEJ:

1. TexHu4eCKOro KOHTPOJIS

2. Kagpos

3. 'maBHOrO TEXHOMNOTA

4. duHAHCOBBIN

56. Bepuo au yrBep:xkaenune: «KBajiumerpusi — Hayka, 3aHUMAIOLIAsiCS YIPaBJeHHEM
Ka4yecTBa»

1. Jla

2. Her

3. He 3na10

57. lImxa PDCA (Illyxapra niu [{lemuHra) onpenenser:

1. MeTon010r1I0 HEMPEPHIBHOIO COBEPLIEHCTBOBAHMS.

2. [llaru mo NpUMEHEHUI0 CTATUCTUYECKUX METO/I0B KOHTPOJIS.
3. DTanbl KOHTPOJIA KayecTBa MPOIyKIIUU

58. Ilpu BHIOOpE CpeACTB U3MEPEHM CileAyeT ONMUPATHCHA HA CJIelYIolue NapaMeTphl:
. TOYUHOCTb

. U3MepeHus

. IOCTOBEPHOCTh

. TPYAOEMKOCTh OIlepalyy U3MepeHus

. CTOUMOCTh

. Bce oTBeTHI BEpHBI.

59. Cranpapt ISO 9001:2000 ycTtanaBauBaeT TpeOOBaHUA K:
1. CucteMe MeHeKMEHTa KauecTBa

2. KauecTBy npoaykuuu

3. KauectBy ycayr

N DN AW~
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60. bazoBble KOHUENIIUM BCEOOIIEr0 YIPaBJIeHHUs Ka4eCTBOM aKIEHTUPYIOT BHUMAaHHe
Ha:

1. Pe3ynbTar npouecca

2. IloTpeburens

3. Ilpouecc

4. JInyHOCTH

61. IIpeanosaraer jiu BceoOuiee ynpasiieHne Ka4eCTBOM MOBbIIEHHE HHTEHCUBHOCTH
padoThI:

1. Jla

2. Her

3. He 3nato

62. Coraacno konuenuun TQM B paGore ¢ mocTaBIIMKAMH CJIeyeT:

1. CtpemuThCs, 4TOOBI MOCTABIIMKOB CHIPhS M MaTEpHUAaOB, JOJKHO OBITh KaK MOKHO
Oosbe, 9ToOBI 00ECTIEYNTh BBIOOP CHIPhSI 1 MAaTEPHAJIOB BRICOKOTO KAa4eCTBa IO TpUeMIIe-
MOI1 1IeHE

2. MuHUMHU3MPOBATh KOJIMYECTBO IMOCTABIIUKOB

3. PaboraTh ¢ mocTaBmIMKaMH Ha JOJITOCPOYHON OCHOBE

63. PadoTy 1o yay4iieHHI0 Ka4ecTBa OCYIIeCTBIISIOT:

1. Cnieunanuctsl GupMbI, paboTaromiye B crieluaibHO chOPMUPOBAHHON KOMaH e

2. Bee 6e3 uckimoueHust pabOTHUKA (DUPMBI

3. COTpyIHUKH OT/i€JIa Ka4yeCTBa

64. Coraacno TQM «BHYTpeHHUM NOTpPedHTEIeM» HA3bIBAKOT:

1. CoTpyaHUKOB (pUPMBI, MOTPEOIAIONIMX MPOIYKIMIO U YCIYTH IPYTUX paOOTHUKOB CBO-
€T0 MPeIPUITUS

2. ITocTosAHHBIX TOTpedUTeNel (KIMEHTOB)

3. Her mpaBuibHOTO OTBETA

65. Corsacno mocrynaram J. JleMHHra npeano4reHne 0T1aercss BUAY KOHTPOJIS:

1. CnnomtHoMy

2. BeibopouHomy

3. Her mpaBusibHOTO OTBETA

66. Hannuue y npon3BoauTesi cepTH(PHKATA CHCTEMbl MeHEeI)KMEHTa Ka4yecTBAa CBU-
JAeTeJIbCTBYeT:

1. Ero mpoayKius v yciayru COOTBETCTBYET HAUBBICIIUM KaueCTBEHHBIM ITOKA3aTeNsAM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNell MPOyKIUU U YCIYT IPOU3BOIUTENS

3. He npaBuibHOrO OTBETA

67. IIpaBWJIBLHO JIU 3TO YTBep:KAEHHE, YTO COIJIACHO moctyaaram J. /lemunra caexyer
YIPAaBJSTH MPOLECCOM, 2 He KOHTPOJMPOBATH pe3yJibTaT.

1. da

2. Her

3. He 3na10

68. HoBas penaxkuusi cranaapros cepun ISO 9000, 6a3upyrommuxcs Ha ¢puiaocopuu n
npuHuunax TQM, Ob11a u31aHa B .... roay:

1.1987

2. 1996

3. 2000

4.2002.

69. IloaJie:kuT JiM MPOAYKIUA 00513aTeIbHON cepTU(PUKANNM YCTAHABIUBACTCSH:

1. PerieHreM MCTIOTHUTENBHBIX TOCYIaPCTBEHHBIX OPTaHOB
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2. HopmatuBnbiM niepeuneM ['occtangaprom Poccun

3. Pemennem oprana mno ceptudukanuu

4. Be1OopoM IIPOU3BOANTENIS U COTJIacusl OpraHa 1o cepTudukanuu

70. I'occrannaprt Poccnu u @enepajibHble OPraHbl HCMOJTHUTEIBHOM BJIACTH B 00/1aCTH
cepTHGUKANMHA NPOAYKIUH YCTAHABJIUBAIOT:

1. Llens! u Tapudbl 0 cePTUPUKAITIH.

2. IlpaBuna u npoueaypsl cepTuduKanuy.

3. IlpaBuiia mpu3HaHUs 3apyOEKHBIX CEPTH(PHUKATOB.

4. Bce OTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

71. BepHo ;1u yTBep:kieHue, UTO BCS NMpoAaBaeMasi NPOAYKIHUS MOLJICKUT 00s3aTe/b-
HOM cepTUUKaALMU:

1. Jla

2. Her

3. He 3nato

72. JIuneH3us — 3T0:

1. OpuruHanbHOE NIPU3HAHUE B TOM, YTO MCIIBITATENIbHAS J1a00opaTopusi MPaBOMOYHA ITPOBO-
JIUTh KOHKPETHBIE UCIIBITAHUS .

2. HopMaTuBHBIA JOKYMEHT, YCTaHABIMBAIOIIUI MpaBWiia U PyKOBOJASILIME MPUHLUIBI, Xa-
PAKTEPUCTUKH PA3IUYHbBIX BUJIOB J1€ATEIbHOCTH.

3. JIoKyMeHT, KOTOpbIM OpraH o cepTU(UKAMKN HaJeNsIeT OpraH WIM JIMLIO IpaBOM HC-
M0JIb30BaTh CEPTU(UKATHI MIIM 3HAKH COOTBETCTBHUSI CBOEH MPOTYKIUH.

4. JTOKyMEHT, yCTaHaBJIMBAIOLIUI MTpaBuiia ONpeeIeHNs Pe3yIbTaTOB UCIIBITAHUMN.

73. AKKpeauTauus — 3T0:

1.0¢unmansHOe MpU3HAHKE B TOM, YTO UCHBITaTEIbHAsI Ja00opaToOpHs MPaBOMOYHA MPOBO-
JUTh KOHKPETHBIE UCIIBITaHUS.

2. JIOKyMEHT, KOTOpPBI OpraH 1o cepTH(UKalUu HaJelseT OopraH MpaBOM HCIOJIb30BaTh
3HaKU COOTBETCTBUSI CBOEH MPOAYKLIUU.

3. JIOKyMEHT, yCTaHaBIMBAIOINI IPaBUJIA ONIPENEICHMSI PE3YJITaTOB UCIIBITAHHI.

4. JIOKyMEHT, yCTaHaBJIMBAIOIIUNA PYKOBOJASIIME MPUHLUIIBI, XapaKTEPUCTUKH Pa3IMUHbIX
BUJIOB JIEATENBHOCTH.

74. lletans (cnupajib) Ka4ecTBA - ITO

1. JItoGo¥i JOKYMEHT O COOTBETCTBUH MPOJYKTa TPEOyeMOMY KaueCTBY.

2. COBOKYIHOCTb IUIAHUPYEMBIX U OCYIIECTBIISIEMBIX ONEpALUil A CO3AaHUs ONPEIEIICH-
HBIX TPeOOBAHUI K KauecTBY.

3. D10 mporpamma, perjJaMeHTHUpPYIoIas KOHKPETHbIE Mephl B 00J1aCTH KavyecTBa U pacripe-
JIEJIEHUS] PECYPCOB.

4. KoHuenrtyanpHas MOJI€]b B3aUMOCBS3aHHBIX BHJIOB ACSITEIbHOCTH, BIMSIOIIMX Ha Kade-
CTBO Ha PA3IMYHBIX CTAAUSIX OT OINpeAeseHHs] MOTPeOHOCTENH MO OLEHKU UX YIOBIETBOpE-
HUSL.

75. Cucrema KayecTBa — 3T0:

1. JlesaTenbHOCTh MO MOATBEPKACHUIO COOTBETCTBUS MPOLYKIIMH ONPEEICHHBIM CTaHIAp-
TaM, TEXHUYECKUM YCIIOBUSM U BblJ1ladya COOTBETCTBYIOUINX JJOKYMEHTOB.

2. COBOKYIHOCTb OpPTaHU3aIMOHHON CTPYKTYpHhI, 00eCIeunBaloiel OCyeCTBICHHE 00I1Ie-
ro PYKOBOJCTBa KaueCTBOM.

3. Cucrema, obecnieunBalolias akKpeAUTAIHIO Ja00paTOPHIA.

4. JlokyMeHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE KaueCTBO Ha OCHOBE KOHCEHCYyca NPOU3BO-
JTUTENS U IPOU3BOAUTEIIS.
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76. Cranaaprel MCO cepuu 9000 ycranaBIuBaloT:

1. Enunelii; npu3HaHHBIA B MUPE MOAXOJ K JIOTOBOPHBIM YCJIOBUSIM IO OLICHKE CHCTEM Ka-
4ecTBa U OJHOBPEMEHHO PETJIAMEHTUPYIOIINN OTHOLICHHSI MEXy ITOCTaBIIMKOM U IIOTpE-
ourenem.

2. COBpEMEHHYIO METOIOJIOTHIO MEHEKMEHTA Ka4eCTBa.

3. COBOKYITHOCTbH CBOWCTB U XapaKTEPUCTUK MPOTYKIUH (YCIYyTH).

4. MeponpusaTus 1o 00ecreyeHno KauyecTBa.

77. MetopnoJiorusi TQM npeanoaaraer:

1. XKecTkyro opueHTaLKIO Ha TOTPEOUTEIS.

2. MapKeTHHT 10 U3y4YEeHHUIO KayeCTBa.

3. Bricokuii MEHEIKMEHT KayecTBa.

4. OpraHu3anuio MporU3BOJICTBA JUIA 00eCTIeueH s HaJIe)KaIIero KayecTBa.

78. CocTaBHBIE YaCTH MEHEI:KMEHTAa KayecTBAa:

1.BoBneueHre NoCTaBIIMKOB U BCETO YIPABIISIOIIET0 COCTaBa (pUPMbI B KOHTPOJIb KadecT-
Ba.

2. Pa3paboTka u peanu3amysi KpaTKOCPOUHBIX TUIAHOB U JOJITOCPOYHOM CTpATETHUH yIydIlle-
HUS paOOTHI.

3. [lnmanupoBanue, aHaIu3, KOHTPOIIb.

4. Co3pnaHue CHCTEMbI NPU3HAHUS 3aCiIyT IPENIPHUATHS, BBIIYCKAIOIIErO0 KayeCTBEHHYIO
IPOAYKINIO, 00ECTICYeHNE WHINBHIYaIbHOTO YUACTHs BCEX COTPYIHUKOB (DUPMBI B YIpaB-
JICHUH KaueCTBOM.

79. Kpocc-pyHkinuonanbHasi KOMaHaHast pa6oTa — 3T0:

1. BbinmonHeHue KOHKPETHOTO, OJAHOPA30BOrO 3aJlaHMsl, 0003HAYAIOUIEro pe3yabTar, Mpo-
0yieMy WM BO3MOYXHOCTD

2. BeTpeuHoe yrnpaBiieHHe KaueCcTBOM (HampuMep, paboThl "' Kpy>KKOB KauecTBa'").

3. B3anmocB3b 00111€eT0 MEHEPKMEHTA C YIIPABJIEHUEM KauyeCTBOM.

4. Cucrema NpUHYIUTENHLHOTO O0YyYEHHS COTPYAHUKOB CUCTEMBI YITPABIECHUS Kaue€CTBOM.
80. Cepruuxanuss MMNOPTHON NPOAYKIHUH NPOBOAUTCH ...

1. ITo ogHUM M TEM K€ IPAaBUJIAM, YTO U OTEUECTBEHHOW MIPOAYKIIMH.

2. Ilo mpaBmIIaM CTpaHBI-H3TOTOBUTEIIS.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.

81. OcoGeHHOCTH CTATHCTHYECKOT0 YIIPABJICHHS KA4eCTBOM 3aKJII0YAIOTCS B:

1. PaboTe 1o MOBBIIEHNUIO KaYeCTBAa C OJJHOBPEMEHHBIM CHI)KEHUEM H3JIepKEK MPOHU3BOJI-
CTBaA.

2. KauectBe gupmsl ("camoorienka")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOT'O MPOLIECCA U CHUKEHHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIIA paOOTHI ¢ TEXHUYECKOHN TOKYMEHTAIIUEH.

82. Kpy:kok kadyecTBa — 3TO

1. FOpuanueckue nuiia, OTBeYarou[ie YCTaHOBJIEHHBIM TPeOOBaHUSIM

2. I'pynna paGOTHUKOB OpraHM3alliu, PEryasipHO cOOMparoImuxcs Ha JOOPOBOJIBHBIX Haya-
Jax Juis BBIpAOOTKYU HANpaBJICHUN MOBBIIEHUS Ka4eCTBA IPOU3BOJICTBA MPOAYKLIUU U YCIYT
3. I'pynina paGOTHUKOB OpraHU3alMy, 00eCIeYnBaIOIINX JOJDKHYIO CBS3b C MOTPEOUTEISIMU
Y TIOCTaBLIMKaMHU.

4. Aynuropsl

83. KauecTBO pupmblI - 310:

1. Cratuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut motpebutens + cepTuuKamms IpoayKIUH.

3. TotanbHOE O0yUYeHHE CUCTEME KayeCcTBa.
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4. MotuBanus K BceoOLIeMy MEHEI)KMEHTY KauecTBa, YAOBJIETBOpEHHE NOTpeOHOCTel Ha-
€MHBIX Pa0OTHUKOB, TOCTABIIMKOB U MOTPEOUTEINEH.

84. Cucrema TQM- TOTAJILHOIO BCeOOIEro YIPAaBJIeHUSI KAUYeCTBOM CJIY:KUJIA JIJISA:
1. ITpoBepku KayecTBa OJHOIO U3IEIHSL.

2. KoHTpOJ1s1 TPOM3BOACTBEHHOI' O MpoLiecca.

3. Bcero pykoBojcTBa IIPEAIIPUATHSL.

4. BeIsicHEHUsI MHCHHI MIOTPEOUTENICH O Ka4eCTBE TOBapa.

85. Cucrema TOTAJILHOIO MEHEKMEHTAa KauyecTBa - 3TO

1.Cucrema mep, obecrieunBaroasi yBEpeHHOCTh Y OTPEOUTENS B KAUECTBE MPOAYKIUH.
2.Cucrema yrmpaBieHUs] Ka4eCTBOM Ha (upme.

3. KoHTponb kayecTBa MOJy4yeHHs] TOTOBOTO M3/EIMs OT MPOBEPKH KAauyecTBa ChIPbs, BXO-
JAIIMX MaTepUaoB J0 OTTPY3KH MOTPEOUTEINIO.

4. Y noBieTBOpeHHE TpeOOBAaHUM OTpeOuTENei U CBOUX CIyXKALIHX.

5. Bce oTBETHI BEpHBI HET NIPABUJIBHBIX OTBETOB.

86. B cranpaprax UCO 14000 ycuiieHo BHUMaHHUe Ha:

1. O0uryro ATMHAMUKY CEPTU(PUKALIMH CUCTEM KayeCTBa.

2. B3auMOOTHOIIEHUS TOCTABIIUKOB U OTPEOUTENEH.

3. TpeboBaHMs K CHCTEME MEHEDKMEHTa C TOUKH 3PEHHS 3aIIUTHI OKPYKAIOLIEH Cpelbl U
0€3011aCHOCTH IPOAYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpALMsIX IPOU3BOCTBA).

87. Ceprudukar — 3to0:

1. YcraHoBneHue COOTBETCTBUS.

2. 'ocynapcTBEHHBIN CTaHJAPT KauyecTBa MPOIYKTA.

3. F'ocymapCcTBEHHBIN CTaHIAPT KAa4ecTBa MpoIecca.

4. MexxayHapoHBIN TOKYMEHT, XapaKTepU3UPYIOLIHHA yIOBIETBOPUTEIBHOE KaueCTBO.
88. Ilpu ceprudukanum BbIAAOT:

1. CepTudukat npoucxoxJIeHHs

2. Ceptudukar noyIMHHOCTH

3. I'uruennueckuii ceprudukar

4. CeptudukaTr COOTBETCTBUS

5. Ceprudukar kauecTBa

89. Bueapenne meronos TQM He Tpebyer:

1. BoBneuenus 1 00yueHue BCEro nepcoHaa,;

2. MOHMTOpPHHIa MOCTaBIIMKOB U KAYECTBA UX IPOAYKLINN

3.CMeHBI TepcoHAIa KOMITAHUHT

90. 3HaK coOTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauecTBeHHas

2. CooTBeTCTBYET TPeOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IapPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B cepTU(UKATE COOTBETCTBUS
4. CoOTBETCTBYET TPEOOBAHUSIM THOOBIX TOKYMEHTOB

91. Ilpusnakamu 00sI3aTeILHOM cepTUHUKAIMN SABJIAIOTCS:

1. Ceprudukaiuio npoBoAIT TOIBKO aKKPEAUTOBAHHbBIE OPTaHbI

2. CepTudukaino MOXeT POBOAUTH JTH000€ IOPUANYECKOE JTUI0

3. Cepruduxamus mpoBOIUTCS TOJBKO Ha COOTBETCTBHE HOPMATHUBHBIM JOKYMEHTaM rocy-
JTAPCTBEHHOTO YPOBHS

4. Ceptudukar uMeeT I0pUIHUECKYI0 CHITy Ha Beeil Tepputopun PO

5. Ceptudukanus 1eUCTBYET TOJBKO MPU JOOPOBOJIBHOM MPU3HAHUH

92. Jlo6poBoIbHAsA cepTH(UKALUSA BBOAUTCSH:
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1. Kak HeoOXxoaumMoe yCI0BHUE JIOITYCKa MPOAYKIIMH Ha PHIHOK

2. 1)1 IOBBIIIEHUST KOHKYPEHTOCITOCOOHOCTH Ha PHIHKE

3. C uenpio pekyiaMmbl MPOAYKIIUH

93. O0s13aTEIbHBIMHU YaCTAMU FOCY1aPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCSH:

1. be3omacHocTh

2. DKOJIOTUYHOCTh

3. Koncrpykuus

4. B3auMo03aMecHICMOCTh

5. CoBMECTUMOCTh

94. Jlex1apanuio o COOTBETCTBUM NPEACTABJISIOT:

1. C uenpro opraHu3aluy peKiaMbl

2. yig mosrydeHus ceprudukara

3. Jlns moaTBepsKAeHUS BBICOKOTO YPOBHS IIPOU3BOJICTBA

4. JInst ynOBIETBOPEHUS JIMYHBIX aMOUIIHI

95. Jleky1apamnusi 0 COOTBETCTBHH JIJIsl PACCMOTPEHUsI MOKeT ObITh MPUHSATA:
1. be3 nOMOTHUTENBHBIX TOKYMEHTOB

2. C pabounMu yepTexaMH Ha 3asiBICHHYIO TIPOAYKIIUIO

3. C nokyMeHTaMH, TOATBEPKIAEMBIMU COOTBETCTBUE MPOIYKIIUHU 3aJaHHBIM TPEOOBAHUSIM

96. Tpeldyercss 14 NMPOBOAHUTH ATTECTAUMI0 METOAMKH MCIBITAHUN, NPHUBEACHHON B
I'OCTe:

1. Jla

2. Her

3. He 3nato

97. 3Be31a KaueCcTBA He BKJIKOYAET:

1. Cucremy MOTHUBaLIN

2. CucteMy B3aUMOOTHOIIIEHUH C MOCTABITUKAMHU
3. Cucremy B3aIMOOTHOIIEHHUH ¢ UHBECTOPAMU

98. KauecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. CroumMocTtu

4. IlorpebHOCTH

5. CKpBITBIM TOTPEOHOCTSIM

99. IlonsiTHe KA4eCTBO MIPMMEHNUMO K 00beKTaM:
1. ToBapsl

2. Ycnyru

3. Beimonaenue pabot

4. Ilepconan

5. Ynpasienue opranuzamuen

6. Bce nepeuuncnennsie

100. KauecTBO — 370

1. CoBOKYIHOCTb CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CriocoOHOCTD YIOBIETBOPATH OOIIECTBEHHBIE U TMYHOCTHBIE MTOTPEOHOCTH

IIpuMepHBbIii NepedyeHb CUTYallHOHHBIX 32124
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1. Typuctckue GpopMaabHOCTH, HEOOXOAUMBIE MTPU OOPMIIEHUH TYPUCTCKUX TOKYMEHTOB JAJIS
3acejieHus B TOCTMHMIY MHOCTPaHHOT'O Typucrta B Poccuu.

2. B roctunulle y TypucTa yTepsHbl JOKYMEHThI. Bamm neificTBus Kak pyKOBOJUTENSI IPYIIIIbI.

3. meer nu rocTh mpaBo TPeOOBATh YMEHBIICHUS OILIATHI 32 OKA3aHHYIO YCIYTY, €CIU Yepes3
HECKOJIbKO JTHEH Iociie ero MnoceaeHusl B TOCTUHUIIE IepecTall paboraTh kKoHauuuoHep? Ilepe-
YUCJIUTE BO3MOYKHBIE BAPUAHTHI PELICHUS YKa3aHHON IIPOOJIEMBI.

4. ITokaxuTe Ha MPAKTUKE CUCTEMY OpraHU3aluM paboThl IO 0OECIIEYEHNIO U KOHTPOJIIO Kaye-
CTBAa TOCTUHHUYHOM YCIIyI'M Ha IpuMepe naHcuoHaTta «bbumHay. JlaiTe peKOMEHJIaluuu 10 Co-
BEPILICHCTBOBAHUIO CUCTEMbI KaUeCTBA.

5. Typucrckas pupma crienuain3upyercs Ha pealu3aliy yCIyr Bbe3Horo TypusMa. [lpeamnpu-
ATUE HaXOAUTCS Ha oOLIel cucTeMe Hajloroo0I0KeHusl.

Kak m3mMeHHuTCSl peHTa0eIbHOCTh MPOJIAXK YCIYT TYPUCTCKON (PUPMBI, €CITU CPEIHss 1IeHa 33 O-
Hy MyTeBKY Bo3pacTeT Ha 10%, 4ucCiIO MpoAaHHBIX MyTeBOK cHU3UTCA a0 200 eaunwuil, cebe-
CTOUMOCTb OCTaHETCSI HEU3MEHHOM?

HcxonHble AaHHBIE: KOJIMYECTBO PEAIM30BAHHBIX IYTEBOK B IpeAlIecTByronieM nepuoje 230
ell., cpeansis neHa onnou myreBku 12 500 py0., mosHast cedbecroumocts Typa 8800 pyo.

6. PaccumraiiTe mokaszarenu o00OpauMBaeMOCTH OOOPOTHBIX CPEJCTB T'OCTUHUIIBI, €CIH 00beM
peaM3anyy MPOAYKIUU U YCIYT B OTYCTHOM Toy cocTaBmi 77 480 ThIC. py0. U yBEIHUMICS TIO
CPaBHEHMIO C MPEbIAYIIMM rojioM Ha 6230 TbIC. py0., a cpeHErojoBas CTOMMOCTh OOOPOTHBIX
cpenctB cocraBuia 25 440 teic. py0. u cHusmiach Ha 9000 ThIC. py6. 0 CpaBHEHUIO C MPEIbI-
JYIIUM T'OI0M.

7. PaccunraiiTe mopor peHTabenbHOCTH U 3anac (PMHAHCOBOM YCTOMYMBOCTH TYPUCTCKOTO Mpe.i-
NpPUATHUS, €CIIM BBIpYYKa OT peanus3anuu TypoB coctaBuia 14 202 TeIc. py0., monHas cebecTou-
MOCTh peanu30BaHHBIX yciyr 13 453 teic. py0., cymma nepeMeHHbIX 3atpat 4113 Tbwic. pyo.,
CyMMa IOCTOSIHHBIX 3aTpat 9340 Thic. pyo.

8. PaccumTaiite cpeqHMii pa3Mep CKHIKA HOMEPOB Karteropuu «JIIOKC» 3a MapT MpH yCIOBUH,
yro 10 HOMepoB/nHel Ob10 npoaaHo 1o akuuu «CemeiiHble IeHHOCTH» — ckuaka 20%, 9 Ho-
MEepOB/AHEN OBUIO MPOJAHO MO TypUCTCKUM OoHycam «Voyaget» — ckuaka 10% u 4 HOME-
pa/nHs ObLTO MPOAAHO MO0 MpelckypanTHO# croumoctu 6000 pyo.

9. B rocTuHHIIE HCTIONB3YETCSI METO]] MOTPEOUTENLCKOM OIeHKH. LIeHbI 3aBUCAT OT CE30HHOCTH
TOCTUHUYHOTO OM3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIICISIOT TPH Ce-
30Ha:

- Hu3Kkui (5 ssHBaps — 15 anpens);

- cpenuuii (15 anpenst — 15 utons; 1 HosOps — 15 nexalps);

- BeicOKH# (15 uronst — 1 Hos1Opst; 15 mexabps — S stHBaps).

Omnpenenure LieHY 32 HOMEp B KaKJOM CE30HE, €CJIM 1I€HA 32 HOMEP B CE30H HU3KOTO CIpoca Co-
crasisieT 3000 py6. ¢ yaeroMm 3aBTpaka. Llena 3a HOMep pu mepexojie OT Ce30Ha K CE30HY yBe-
nnuuBaercs Ha 12%, croumocTs 3aBTpaka coctaBisieT 10% ot nensl 3a Homep. CTOMMOCTD 3aB-
Tpaka B T€UEHHE rojia He U3MEHSIACh.

10. O6uwmii 00beM mpoaax B TpaH3UTHOW roctuHuie cocrasiser 20 000 HOMEpoB B roj, HeHa
pasmemenust — 1200 py0., cpeanue 3aTpaThl Ha €. yeiuyru pasmenienus — 900 py6. MapkeTnH-
TOBBIM OT/IE€] TOCTUHUIIBI MIPEUIOKHUIT B KAUECTBE JOMOIHUTEIBHON YCIYI'M OpraHU30BaTh yCiy-
ru HaHU. [lo pacueram 3Ta yciayra MO3BOJIUT YBEJIWYUTHh KOJWYECTBO Pa3MEIICHHBIX JIMI[ Ha
10%, HO MpHUBEIET K POCTY M3AEP)KEK Ha Kakibli 3aka3 Ha 240 py0., neHa ogHoro yaca — 300
py0., ormara ycnyr HsiHE — 200 pyo.

OnpenenuTts NpeanoiaraéMble N3MEHEHHsI BBIPYUKH, 3aTpaT, IpuObuId. VIMeeT T CMBICI HECTH
JIOTIOJIHUTEIIBHBIE PACXO/Ibl IO OPraHU3ALUH YCIYT HSIHU?
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IIpumepHBbI epeYeHb TeM IPYNIOBBIX NPOEKTOB

1.PazpaboTka MOMUTHKH B 001aCTH MEHEI)KMEHTA KayecTBa Ha MPUMEpe TOCTHHUIIBI KaTe-
ropuu 5 3Be3/I.

2. Pa3paboTKa NOJIUTUKY B 00JIACTH MEHEKMEHTA KaueCTBa Ha IIpUMepe TOCTUHUIIBI KaTe-
ropuu 4 3Be3/bl.

3.PazpaboTka nmoimTHKH B 00JaCTH MEHEPKMEHTa KauyecTBa Ha puMepe TypareHTcrna «I o-
psUMe TyphI»

4. Pa3paboTKa MOJUTHUKH B OOJIACTH MEHEPKMEHTA KaueCTBA Ha IPUMEpPEe TYypareHTCTBA
Club Travels (typarenrctBo Kity0 myremecTBumii)

5. Pa3paboTka mOJIUTHUKH B 00JIACTH MEHEKMEHTA KaueCTBa Ha IIPUMEpe TYpareHTCTBa
"Kny6 nmyremectBuit"”

6. Pa3zpaboTka MOIUTHUKM B 00JIACTH MEHEKMEHTA Ka4eCTBa Ha IIPUMEpPE TYpareHTCTBa
«OTKpBITBIE MUup»

78. PazpaboTka MoMMTHKH B 00J1aCTH MEHEPKMEHTA KadecTBa Ha MpUMepe AnapT-oTels.

8. PazpaboTka monuTuku B 00JacTU MEHE)KMEHTa KadecTBa Ha mpumepe OTens.

9. Pa3paboTka NOJIUTHUKY B 00JIACTH MEHEKMEHTa KauecTBa Ha npuMmepe Ilancnona.

10. 7. Pa3paboTka MOIUTUKH B 00JIACTH MEHEIXKMEHTA KauecTBa Ha MPUMEPE TypareHTCTBa
"Bosix IIpectmxk"

IlepeyeHb OLIEHOYHBIX CPEICTB /JIsl MPOMEKYTOYHOM aTTeCTAIIUN
KonTtpoJbHbie Bonpocskl (K 3a4eTy)

1. KauecTBO yCiyru ¥ KpUTEpUH €T0 OLEHKH.

2. KauecTBO U3HU U KPUTEPUU €0 OLIEHKHU.

3. IlpaBo notpebuTtens Ha 6e3onacHOCTh yeayru (D3 Ne 2300-1 «O 3amuTe npaB noTpedu-
TeNnen»)

4. ITamaATKa TypucTa.

5. 3akoH «O TeXHUYECKOM PETyIUPOBAHUN»

6. 3akoH «O0 0CHOBaxX TypUCTCKOH aesaTenbHOCTH B Poccuiickoit deneparmmy.

7. O neareabHOCTH TEXHUYECKOro komureTa 1o cranaaptuzanuu TK 199 «Typuctckue yc-
JYTH U YCIIYTH CPEJICTB PA3MEILEHUS»

9. O Konnenuuu pa3BuTusi HallMOHAIbHON CUCTEMBI CTaHJApTHU3AIMU

10. O nopsiike pa3paboTKH, YTBEPKACHHsI, U3BMEHEHHUs, IEPECMOTPa U OTMEHBI TpPaBUII
CTaHapTU3aLUU

11. O IpaBunax GpyHKIIMOHUPOBAHUS CUCTEMBI TOOPOBOJIBHON CEPTU(HHUKAIINH YCIYT

12. UHCHIeKIIMOHHBII KOHTPOJIb 32 CEPTU(PULINPOBAHHBIMH YCITyTraMH

13. OcHOBHBIE HEJOCTATKU HAIIMOHAJILHBIX CTAHAPTOB B 00JIaCTH TypU3Ma

14. JlestenbHOCTh MeXTyHapoaHoM opranu3auuu MCO no crangapTuzanuu yciayr

15. lestensuocth EBponeiickoro komurera no crannapruzanuu (CEN) B chepe Typuzma
16. Cucrema knaccu(uKaluy TOCTUHUIL U IPYTUX CPEJICTB pa3MeEIIeHUs

17. Cuctema MeHEPKMEHTa COLIMAIbHOW OTBETCTBEHHOCTH U €€ cepTU(UKALINS

18. Cucrema MeHemkMeHTa Ha ocHoBe npuHIMnoB XACCII

19. BcemupHas Toprosas opranu3zanus. [lojgoxenue Typuctudeckoro GuzHeca nocjie BCTy-
mwienus Poccun B BTO

20. MexayHapoHbIE CTaHIapThl MHBECTUIIMOHHOW JIEATEIbHOCTH

KonTposbHbIe BONPOCHI (K IK3aMeHY)
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. KauecTBO roCTHHUYHBIX YCIIYT: OCHOBHbBIE IOHATUS U METO/IbI OIPEICIICHUS.

. JIOKyMEHTBI, pEerJIaMEHTHPYIOLIUE MI0KA3aTENN Ka4eCTBA TOCTUHUYHBIX YCIIYT.

. TpeGoBaHus K Ka4eCTBY TOCTHUHHYHBIX yCIYT.

. KittoueBble MpUHIMIIBI CUCTEMHOT'O YIIPaBJIEHUS KAUECTBOM.

. [loHsiTHe U CTPyKTypa CUCTEM YIPaBICHUS KaYeCTBOM.

. CtpykTypa "nernu kayectsa" B coorBercTBuu ¢ MC MCO-9004

. Buzibl TOKyMEHTOB 1O CTaHAApTU3aLUU B cpepe Typusma

. Ilokazarenu kauectBa B TypusMe: 10 ocHOBHBIX TrpyIi nokazareneid. CtanaapTu3anus
KaK MEXaHU3M YIIPABJICHHS Ka4eCTBOM.

9. TpaHcHaMOHAJIBHBIE TYPUCTUUECKHUE ONIEPATOPBI U CUCTEMA MEHEI)KMEHTA KauecTBa
10. O mpakTuke pacCMOTPEHHUS CyJlaMU JIeT O 3alUTe MpaB NOTpeOUTENeH.

11. MexxayHapoHble TOCTUHUYHBIE ITpaBUiIa

12. IlpaBuna npegocTaBieHus] TOCTUHUYHBIX YCiyr B Poccuiickoit deneparuu

13. Cucrema kinaccupuKaiy TOCTHHAL M IPYTUX CPEICTB Pa3MEICHHSI

14. Knaccudukanus npeanpusaTHii 0OIECTBEHHOTO MTUTAHHUS.

15. Kateropusanus u ee poJib B yIpaBJI€HUN KaU€CTBOM T'OCTUHUYHBIX YCIYT.

16. Ceptudukainys u ee posib B YIPaBICHUU KaYECTBOM.

17. KopriopaTuBHbI€ CTaHAAPThl KAK MEXaHU3M YIPaBJIEHUS KA4ECTBOM T'OCTUHUYHBIX yC-
JYT.

18. MeTtoabl KOHTPOJI KayecTBa TOCTUHUYHBIX YCIIYT.

19. O6sA3aHHOCTH ¥ OTBETCTBEHHOCTh UCTIOTHUTENSI TOCTUHUYHBIX YCIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEANPUATHUS 32 OKa3aHUE HEKAUECTBEHHBIX YCIYT.

01O NP W —

TecToBble 3a7aHus (1151 3a4€TA)

WHCTpYKITUS AT CTYICHTOB

3adanus pexomendyemcs GblNOAHAMb NO NOPAOKY, He NPONYCKASL HU 0OHO20, 0axice camo20 né2-
koeo. Koeda 3adanue ne yoaémcs vlnoanums cpasy, nepetioume k ciedyrouemy. Ocmanemcs
8pemsi, 6epHUMECh K NPONYUJCHHBIM 3A0AHUSIM.

1. 3ananus ¢ BbIOOPOM, B KOTOPBIX CTYACHTHI BHIOHPAIOT NPABUJIBHBIN OTBET U3 JAHHOTO
Ha00pa 0TBETOB

B 3apanusax 1-12 k KamxaomMy 3aJaHUI0 JaHO HECKOJIbKO OTBETOB, U3 KOTOPbIX BEPHBIMHU
MOTYT OBITH OIMH HJI HECKOJILKO.

1. KakuM JOKYMEHTOM YCTaHOBJIEHBI TPABOBHIE OCHOBBI MOITBEPK/IEHUSI COOTBETCTBUS MPO-
OYKLIUU TpeOOBAHUSAM TEXHHUUECKUX PETJIAMEHTOB, MTOJIOKEHHUSIM CTaHIapTOB UM YCIOBUSAM J0-
TOBOPOB?

1) ®enepanbHbiM 3ak0HOM «O 3amMTe MpaB NOTPEOUTETEH».

2) ®enepasibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUM.

3) denepanbHbIM 3aKOHOM «O cepTHPUKAIMU TPOIYKIIMH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUI.

2. HopmaTuBHO-TIpaBOBYIO 0a3y craHmaptusanyiu B PO obecneunBaioT 3aKOHBI:
1) «O cepTuduranuy NpOIyKIUU U YCIYT».

2) «O06 aBTOPCKOM TMpaBe M CMEKHBIX TIPaBax».

3) «O CMN».
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4) «O6 obecrieueHUH €TUHCTBA CPEICTB U3MEPEHUIY.

3. JIunen3us — 7r1o:

1. OpuruHanpHOE MPU3HAHKE B TOM, YTO HCIBITATENbHAs Ta00paTOPHs IPAaBOMOYHA ITPOBOIUTH
KOHKPETHBIE UCIIBITAaHUS .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABIMBAIOLINI IPaBUIa U PYKOBOJSIIME PUHLUIIBI, XapaKTe-
PUCTHKH Pa3JIMYHbIX BUJIOB JIEATEIBHOCTH.

3. IoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKAINN HAAENSET OPTaH WM JIULO IPAaBOM HCIIOJIb30-
BaTh CEPTU(UKATHI WM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOIIMM [TpaBUIIa ONPEEIICHUS PE3YIbTATOB UCIIBITAHUH.

4. Kak Ha3pIBaeTCs JOKYMEHT, YIOCTOBEPSIOIINN COOTBETCTBHE 0OBEKTOB TPEOOBAHUSIM TCXHH-
YECKUX PETJIaMEHTOB, TIOJIOXKECHUSM CTaHIAAPTOB WIIM YCIOBUSIM JIOTOBOPOB?

1) CepTrdukar COOTBETCTBHSL.

2) [TareHT.

3) Crannapr.

4) Crenudukanus.

5) Hexnapanusi.

5. Uro siBnsieTcs 00BEKTOM CTaHAAPTU3AIUHU YCIYT B TYPU3ME:
1) TypucTckas, rOCTUHUYHAs yCIIyra,

2) NpOoM3BOJCTBEHHBIN MPOLECC OKA3aHUsI YCIIYTH;

3) typhupma, oka3bIBarOIIas yCIYTH.

6. K mensm craHmapTU3aiiid OTHOCSTCS:

1) 3ammTa aBTOPCKUX MPaB.

2) OGecrieueHre B3aUMO3aMEHAEMOCTH M3 IEITHIA.

3) ObecrieueHne Ka4eCTBa MPOAYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM IK3EMILISIPE JTOKYMEHTOBY.

7. OCHOBOIIOJIArAIOIINE CTAHIAPTHI JEIATCS Ha!
1) O6mieTeXHUYECKHE.

2) OpraHu3aiiOHHO-METOANIECKHUE.

3) HarmonanbHbIe.

4) TeXHUYECKUE YCIIOBHSL.

8. HauanpHBII BapuaHT CTaHAapTa HA3bIBACTCSI IEPBOM:
1) Bepcrkoi.

2) Penakmueii.

3) Koppekrypoii.

4) Yactbio.

9. Cpok JielicTBHUS CTaHIapTa:
1) PaBen 5 rogawm;

2) PaBen 3 rogawm;

3) Pasen 10 rogawm;

4) He onpenersiercs.
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10. CranmapThbl TYpUCTCKOTO MPEANIPHUATHS Pa3pabaThIBAIOTCS M YTBEPIKIAIOTCS:
1) rocy1apcTBEHHBIM OPT'aHOM YIIpaBJICHUs Typu3Ma B PD;

2) N'occrannaprom Poccuu;

3) caMHM TYPHCTCKHM IPEANPUATHEM

11. TOCT P 50644-94 ycranaBiuBaer:

1) TpeboBaHuUs K TYPUCTCKUM M SKCKYPCHOHHBIM YCIIyTraM, 00€CIIeUnBaroIne 0€30MacHOCTh
YKU3HH U 3]J0POBbS TYPHCTOB M SKCKYPCAHTOB;

2) METOJIbI KOHTPOJIS ¥ MPEIHA3HAUCH /IS esield 00s13aTebHOM cepTU(HUKAIINYN TYPUCTCKUAX yC-
JYT;

3) obmmwme TpeboBaHUS K TYPUCTCKUM YCIIyram, TpeOoBaHUsI O€30MMaCHOCTH yCITYT JJIS JKU3HHU,
3JI0POBbSI TYPUCTOB, COXPAHHOCTH MX MMYILECTBA U OXPAHBI OKPYKAIOIICH CPEIbI.

12. B kakoM HOpPMaTHBHOM JOKYMEHTE 10 CTaHJIAPTH3AI[MH YKa3aHbl BCE TPYIIIbI POIYKIIHMHA H
YCIIYT, PEIOCTABISIEMbIX TOCTUHUIIAMU U PECTOPAHAMH:

1) B «O0mepoccuiickoM knaccudpukarope orpacieit HapoaHoro xo3siictsay (OKOHX);

2) B «O0uiepoccuiickom kiaccugukarope npeanpusatiii u opranuzanuiin» (OKI10);

3) B «O0mepoccuiickoM KiacCu(pUKaTope BUIOB SKOHOMHUYECKOMN J1eATeIbHOCTH, MPOIYKIIUN U
yeayr» (OKIID).

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBECTCTBUSA

B 3aganusx 13-15 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMSI MHOKeCTBaMU
3JieMeHTOB. K kaxiomy 3j1eMeHTy JieBOro (IpaBoro) crosiona noao0parsb OMH 3JIeMEeHT
npasoro (JieBoro) croJiona. Ceoii oTBeT 3aHecuTe B Ta0/IHIy B KOHIIE KasKA0T0 3aJaHMA.
YuTHuTe, 4TO HEKOTOPBIE M3 3JIEMEHTOB NMPAaBOro (JIeBOro) croadua sapiasiercss JumHuM. Ot-
BeT MOKeT BbITJIsiieTh, Hanpumep, Tak: 14253.

13. YcraHoBHTE COOTBETCTBHE MEXy MTPABUIIAMHU MTPEJOCTABICHUS TOCTUHHYHBIX YCIyT B PD”,
yTBEpXKAEHHBIX TocTaHoBiIeHUEM [IpaBuTenbcrBa PO Ne490 ot 25.04.97:

Tepmun Ilpasuna

A) I'octuauma MMYIIECTBEHHBIN KOMIUIEKC (3/JaHue, YacTh 3/1aHHs, 000pymI0-
BaHME U UHOE UMYILIECTBO), TPEIHA3HAYEHHBIN JIJIs1 IPE10CTaB-
JICHUS YCIIYT

b) Ilotpeburenn rpakIaHUH, UMEIOUINI HaMepeHHe 3aKa3aTh JIM00 3aKa3bIBalo-
LU U UCTIOJIB3YIOLINM YCIIYTH UCKITIOUUTENBHO JUIS INYHBIX
(OBITOBBIX) HYX];

B) Ucnonuutens OpraHu3aIys He3aBUCUMO OT (POPMBI COOCTBEHHOCTH, a TaKKe
VHAVBUAYAJIbHBIN PEANPUHUMATEIND, OKa3bIBAIOIINE YCIYyTU
HOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY.

I') Kade
1) Otenp-kyo

3anummuTe B TaOIUITy BRIOpaHHBIE UG PHI IO COOTBETCTBYIONTUMHU OYKBaMH
| A | b | B | r | it
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14. YcTaHOBUTE COOTBETCTBHE TOCTHHUYHBIX HpeI[HpI/IHTI/Iﬁ 110 THUIIaM:

Tun cocmunuunozo loacuenue
npeonpusmusi
A) Otenp-IoKC. 1) Manoe uinu cpegHee 1o BMECTUMOCTH TOCTUHUYHOE MTPEANIPUSATHE,

0OBIYHO PACIOJIOKEHHOE B LIEHTPE ropojia. Xopouio 00y4eHHbIH nepco-
Hasl 00eCIIeYnBAET BBICOKUI CEPBUC CaMbIM TPEOOBATENIbHBIM KIMEHTaM —
ydacTHUKaM KOH(EpeHIIUiA, JeTOBBIX BCTpey, OM3HecMeHaM, BhICOKO-
[TIOIlnaynBaemMbIM crienuanvcTaM. XapakTepHa BBICOKas 1IeHa HOMEPa,
BKJIIOYAIOIIAs] BCE BO3MOKHBIE BUJIBI 00OCTYKUBAHUS.

b) byruk-orenb 2) [Ipennpustue no sMectumocty Oosnbie 400-2000 mecT, pacnosnarato-
11eecs B IIGHTPE ropoja WM ropojackoii yepre. [Ipeanaraer jocraTodHo
IMPOKHIA HAOOp YCIIyT, M YPOBEHb LIEH Ha HUX TaKOH K€, KaK B PETHOHE
pacno0oKeHus, WM HECKOJIBbKO BhIlIe. PaccuntaHo Ha mpueM OM3HECMe-
HOB, MH/IMBUYAJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHTPECCOB, KOH(EPEH-
1.

B) I'octununa cpennero | 3) mpeanpusitie Mo BMECTUMOCTH MaJjlbIX MU CpeHUX pazmepoB (1o 400

KJ1acca. MECT), 4aCTO BCTPEYAETCS B KPYIHBIX TOPOJIaX C HETIOCTOSIHHBIM Hacelle-
HueM. [IpegocraBisier HoMepa KBapTUPHOTO TUIIA, UCIIONIb3yeMbIE B Kaue-
CTBE BPEMEHHOT0 KHUJIbs, Yallle Bcero Ha 0aze camooOcyxuBanus. [lena
0OBIYHO BapbUPYETCS B 3aBUCUMOCTH OT CPOKOB pazmereHus. O0ctyxu-
Ba€T CEMEUHBIX TYPUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTAHABJIH-
BAIOIIIMXCS HA JUIUTENbHBIN CpoK. Kak mpaBuio, B orjiaTy He BXOAMT MHU-
TaHue.

I') Foctunslit aBop (roc- | 4) I'octuHMLa, pacnionaratomiascs 3a ropogoM. OObIUHO 3aKPBITOTO THIIA,
TEBOU J10M) BBICOKOTI'O KJIacca.

) Morenb 5) rocTUHUYHOE NPEANPHUATHE, XapaKTEPHOH 0OCOOEHHOCTBIO KOTOPOT0
SIBJIIETCS Maslasi BMECTUMOCTb. OTIMYaeTCsl YIPOLIEHHBIM CTaHIapTOM
oOciyxuBaHusl. OO1IECTBEHHBIE TTIOMEIIEHUS JUIsl BCTpEY U PeObIBaHUS
rocTei 0OBIYHO OTCYTCTBYIOT. B CTpyKType TOCTUHOTO IBOpa 00s3aTelb-
HO HaJIM4YMe pecTopaHa, 6apa, a B ocjeiHee BpeMs U CTOJIOBOIA.

6) ['ocTuHMYHOE NpEaNpHUsATHE, PEACTaBIIsIoNEee co00i cTapuHHBIN
CPEIHEBEKOBBINM 3aMOK, MOCTPOEHHBIN B MaBpuTaHcKoM cTuiie (Vcnanus)
U UCIIOJIb3YEMBIN KaK BBICOKOKJIACCHBIN OTEIIb JUIsl O4EHb UMEHHUTBIX I'OC-
TE: KOPOJIEBCKAs 3HAaTh, PE3UACHTHI TOCYAAPCTB U JIp.

3anumure B TaOJUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMH OYKBaMHU
A b B r )i

15. YcTaHoBHTE COOTBETCTBUE MEKIY «3BE3HBIMUY» KATETOPUSIMU CTAHIAPTOB CUCTEMBI CEPTHU-
(uKaK TOCTUHHUIL:

36e30H0Ccmb Kamezopus

A) 1-3Be3/1HBIC TOCTUHHIIBI 1) F'ocTHHUIIBI TOBOJIBCTBYIOIIMXCS MECTOM JISI CHA M 3aB-
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TpakoMm. X o6cTaHOBKA JJOCTATOYHO CKPOMHA, HO KOJMYECTBO
ynoOCTB OoJIbIIe (Y1, TeIEBU30D C IUIATHBIM ITYJIHBTOM).
Bo3MokeH 3aBTpak 1 cBOOOHOE MEpeMeEIIeHUE HOUBIO.

b) 2-3Be3/1HBIC TOCTUHHUIIBI 2) PacnionoskeHHBIC BlIaJIeKe OT IIEHTPa WA B €r0 CaMbIX He-
MPUTIISIHBIX palloHaX, OHU Yallle BCEr0 HAMOIHSIIOTCS CaMo-
CTOSITCJIBHBIMHU ITyTEIIECTBEHHUKAMH. VX rIaBHbIC OTIMYHNS:
710 IECSITH HOMEPOB, MUHIMYM OOCTaHOBKH M CEMEHHOE
yIpaBJICHHE, HE MIPEATIOJIararoliee OpraHu30BaHHOTO ITUTa-
HHA.

B) 3-3Be31HBIC TOCTHHUIIBI 3) OHu npejyiararoT Kak OJHOMECTHBIE HOMEPA C BYCHATb-
HOM KpOBAaThIO, TaK U JIBYXdTaXKHbIE allapTaMEHThI C HECKOIb-
KUMU CHATBHSIMU, TOCTUHOMN, KAOMHETOM U MEPCOHATBHBIM
KaMepAuHEepoM. B KakioM U3 HUX MHOTO POCKOIIHBIX U 00-
JIETYAIOIIUX KU3Hb MPEIMETOB.

') 4-3Be31HBIE TOCTUHUILIBI 4) Homepa MOT'YT OBITh OJTHOMECTHBIMH, JBYMECTHBIMH UIIA
TPEXMECTHBIMHU, PACCYMTAHHBIMHU Ha CEMBIO ¢ pedeHKkoM. Mx
00cTaHOBKa HE POCKOIITHA, HO UMEET BCE HEOOXOIUMOE.

Y no0cTBa mopa3yMeBaoT qyIl UM BaHHYIO, TEJIEBU30D, Te-
nedoH U MUHHU-0ap, a CEPBUC MOXKET Pa3HUTHCS B 3aBUCUMO-
CTH OT CTPaHBI.

J1) 5-3Be3/1HBIE TOCTUHUIIBI 5) OtnnyaroTcst MOBBIIIEHHOW KOM(POPTHOCTBIO, EBPONEHCKUM
CEpBHCOM, IIMPOYANIIINM JUANa30HOM YCIYT, OIM30CThIO K
LEHTPY U NepBoi JIMHUM Isbka. OHU 00J1aat0T OXpaHseMon
ABTOCTOSIHKOM, COOCTBEHHBIM aBTOIAPKOM, OacceiiHamMu, Tpe-
Ha)KEPHBIMHU 3aJlaMM, 6apaMy U peCTOpaHaMH.

3anumure B Ta0JUIy BEIOpaHHBIE IU(PHI 10T COOTBETCTBYIOUIMMHU OYKBaMHU.

A b B r i}

3. 3apaHue NPaKTUYeCKOro TUIA

16. Onpenenute kareropuro roctuHUilbl. I'octuaua umeet 100% 0mHO - AByXMECTHBIX HOME-
POB, MIPEIOCTABIIAET YCIYTH IIBEHIIapa, KPYTrJIOCYTOUHYIO MOAHOCKY Oaraxa, eXXeTHEBHYIO CMe-
HY TMOCTEIHLHOTO OCJbsI ¥ TIOJIOTEHEI, TOATOTOBKY HOMEpPA KO CHY TOCTSI.

OtBer

OOGocHylTe CBOW OTBET.

17. Onpenenure KaTreropuro rocTUHUIIBL. [IepcoHa TOCTUHHMIIBI BIAICET OJTHUM UHOCTPAHHBIM
S3BIKOM, PAOOTHUKH CITY>ObI pECEIIIIIeH MOT'YT 00IIaThCs Ha 2 - 3-X s3bIKaX, MIMEETCs I1aBa-
TeIbHBIN 0acceiiH u cayHa, obusnec-1ieHTp. Cinyx0a pym-cepBuca npeaoctapiser ycayru ¢ 7.00
10 24.00 4.-4 3Be375I.
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OtBer
OO0ocHyliTe CBOM OTBET.

18. Onpenenure KaTeropyuio roCTUHULBL. ['OCTHHMIIA KMEET CIEAYIOLUE YCIYri: CMEHA I10-
CTEJILHOIO O€JIbsi pa3 B TPH JIHS, IPEIOCTaBIEHUE YTIOTa, MIaJUJIbHONW JOCKU, BHYTPEHHSIS TeJle-
¢donnas cBs3p umeetcs B 100% HomepoB, moiHbIH cany3en — B 50 % HOMEpOB.

OtBer

OO6ocHyliTe CBOI OTBET.

19. Onpenenure KaTeropuio roCTUHULBL. ['OCTUHUIIA UMEET IPEANPUITHS IUTAHUSA: PECTOPAH C
HECKOJIbKUMH 3aJlaMH, OTJeJIbHBIMU KaOWHETaMu 1 OaHKETHBIM 3aJI0M, HOYHOM ki1y0 ¢ 6apom. B
COCTaB OOIIECTBEHHBIX MIOMEIIEHHUI 6 BXOIUT MEAUIIMHCKUI KaOuHeT, KOH(epeHII-3aj ¢ IoMe-
IIEHUEM JIs IEPErOBOPOB, OM3HEC- LIEHTP.

OtBer

Ob6ocHyiiTe CBOI OTBET.

20. OnpeenuTe KaTeropiio HoMepa: IUIOLIAAb He MEHee 35 M, KOMHATBI: CIIAJIbHS, FOCTH-
HAas1/CTOJIOBAs/KaOWHET, MOJIHBIN caHy3el, KOBPOBOE OKPHITHE B HOMEpE, B TIEPEUCHb CAHUTAP-
HO-TMTMCHUYECKHUX TPUHAJUICKHOCTEH BXOAT OaHHBIC Xajar, anoyka u tanodku. [lepequciu-
Te MeOeb, KOTOPOU JT0JKHA OBITh 000pYI0BaHA TOCTUHASI HOMEpPA JIAHHON KaTeTOPUH.

OtBer

OO0GocHyliTe CBOM OTBET.

21. OnpenenuTe KaTETOPUIO HOMEPA: OJTHOKOMHATHBIN HOMEp IUIOMIA b0 He MeHee 25 M 2 ,
paccuMTaHHBINA Ha MPOKUBAHUE OJTHOTO/ABYX UEIOBEK C MOJHBIM CaHY3JIOM U TUTAHUPOBKOM, TO-
3BOJISIONIEN MCIIOJIL30BaTh YacTh ITOMEIIEHUS B Ka4eCTBE TOCTUHOM/CTOIOBOM/KabuHeTa. Tex-
HUYECKOE OCHAILIEHHE HOMEpa FOCTUHULBI TAHHOW KaTETOPUH.

OTtBeT

OO6ocHyiiTe CBOIl OTBET.

22. Onpenenurte KaTerOpUI0 HOMEPA: HOMEp IO He MeHee 40 M2, COCTOSILLIMN U3 JBYX U
OoJee KUIbIX KOMHAT (TOCTUHOM/CTOJIOBOM, CAJIbHU ), UMEIOIUI MOJIHBIN CaHy3€] U KyXOHHOE
obopynoBanue. ONUIINTE MOCIEIOBATEILHOCTh TEKYIIeH YOOPKH HOMepa TaHHOM KaTeropuu.
OtBer

OO0GocHyliTe CBOW OTBET.

23. OnpenenuTe KaTETOPUIO HOMEpPa: HOMEp TUIONIA B0 HEe MeHee 75 M’ , COCTOSILIMI W3 Tpex u
OoJee KUIBIX KOMHAT (TOCTHUHOM/CTONIOBOM, KaOMHETa U cialibHK). JlomoMHNuTe onrcanne HoMe-
pa.

OtBer

OOGocHylTe CBOW OTBET.

24. I'pynma typuctoB u3 Kutast opopmuia 3aka3 Ha pazmenieHue B ropoae baprayin. Uro Bei
MOYKET€e MPEIOKUTh B KAUECTBE TOCTUHUYHBIX 00BEKTOB (M 000CHYHTE MOYEMY UMEHHO 3TH
00bekThI)? (0003HAYUTH HE MEHEE 3-X TOCTUHUL).

OtBet
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25. I'pynna TypucToB U3 12 4esnoBek 0KHA MPOKUBATH B TOCTUHUIIE, COIJIACHO JI0OTOBOPY C
TypUCTUYECKOH GupMoOii, B Teuenue 15 nueii. Yepes 7 qHei MOBBICHINCH LIEHBI HA TOCTHHUYHBIC
ycnyru. [{eicTBus TypucToB?

TecToBbIe 3a1aHUA IJIA IK3aMeHa

WHCTpyKIUS 7S CTYICHTOB

3aoanus pexomendyemcs 6bINOIHAMb NO HOPAOKY, He NPONYCKAsl HU 00HO20, 0aXice CAMO20 Jiée-
koeo. Koeoa 3adanue ne yoaémcs vlnoinums cpasy, nepetioume k cieoyrouemy. Ocmanemcs
8pems, epHUMECh K NPONYUEHHbIM 3A0AHUAM.

1. 3aganus ¢ KPaTKUM perjiaMeHTHPOBAHHBIM OTBETOM (4MCJI0)
B 3apanusx 1-13 BnumuTe nponyuieHHoe cJI0BO JU0O0 MOsICHEHUE, UCXOAS U3 MPe/IJI0KeH-
HBIX KJII0YeBbIX TEPMUHOB HJIM HEOOXOAMMOE YK CJIO0.

1. KauectBO — 3710 -
C060Kyl’lHOCI’I’lb 6601/76'77’16, Mepa noJsiesHocmu 06’b€Kma, CI’ZOCO6H0€mb ydomemgopﬂmb 0611466‘7’}’1-
BEHHbLEe U NUYHOCHHBLE NOMPEOHOCMUL.

2. [Tporiexypa ouIMaATBHOTO TTOITBEPIKICHUS COOTBETCTBHSI 00bEKTa YCTAHOBJICHHBIM KPHUTE-
PHSIM U TIOKa3aTesiM (CTaHAapTy) — 3TO
Cemnauguxayus, cepmughuxayus, akKkpeoumayusi, CUCmemMamu3ayusi.

3. JIokyMeHT, KOTOPhIM OpTaH 10 CepTHU(HUKAINH HAEISIET OpraH WX JIUIO MPAaBOM HCIOIB30-
BaTh  cepTU(UKATBl  WIM  3HAKM  COOTBETCTBHUS  CBOEH  MPOAYKIMH  HAa3bIBAIOT

Paspewenuem, nuyensueii, noomeaepaicoeHuem.

4. JIOKyMEeHT, YCTaHaBJIMBAIOIINKM TeXHUYECKHE TPeOOBaHUS, KOTOPHIM JOKHA yIOBIETBOPSTH
MPOIYKIUS WK yCIyTa, a TakyKe MPOLEeayphl, ¢ MOMOIIBI KOTOPHIX MOXHO YCTaHOBHUTH, CO-
OJItOJIeHBI JTU TaHHBIE TPEOOBAHUS — ATO
Hayuonanvnouii cmanoapm, cepmughuxam, mexHudeckue ycio6usl.

5. TloaTBepkaeHHe COOTBETCTBUS Ha Tepputopun Poccuiickoii denepannu MOXKET HOCHTH
XapakTep.
Hnuyuamusnolii, 06s3amenbHblll, 000P0OBOIbHBI, NPUHYOUMETbHBLIL.

6. Jlexmapariusi COOTBETCTBUSI OTHOCUTCS K (dbopMe MOATBEPKACHHUS CO-
OTBETCTBHSIL.
Heobs3amenvhou, 006p080nbHOM, 0053amMeNbHOU, UHUYUAMUBHOLL.

7. CTpaHOﬁ MHpa, KOTOpasa UMECT MOJIOKUTCIBHOC CAJIbAO TYPUCTCKOI'O OanaHca sSBIISICTCS

I'epmanusa; Hcnanus,; Poccus.

8. ®opMupoBaHHEM TYPUCTCKOTO MPOAYKTa (OpraHW3alueil Typa, MOE3/JKH) 3aHUMAIOTCS B
PO
mMypazenmol; Myponepamopbsvl,; mypucmol.
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9. K MexayHapoJHbIM CTaHAapTaM TOCTHHUYHOTO CEPBHCA OTHOCAT
IOHBTO, HCO, TOM.

10.TypuCTCKO-3KCKYpPCHOHHOE  OOCIIy>KMBaHHE. [IpoexkTupoBaHue  TYpUCTCKUX  YyC-

Jyr
TOCT P 50644-94; TOCT P 50681-94 TOCT P 50646-94.

11. 3akoHonaTenbHBIE OCHOBHI cepTudukaiuu B Poccuiickoit deneparuu onpeaeneHsl Oene-
paIbHBIM 3aKOHOM .
«O 3awume npas nompeoumerneiiy, «O mexuuueckom pezynuposanuuy, « O cmanoapmuzayuuy.

12. JIokyMeHT, YA0CTOBEPSIOIINNA COOTBETCTBUE 00bEKTa TPEOOBAHUAM TEXHUUYECKUX periiaMeH-
TOB, MOJIOKEHUAM CTaHJAPTOB UJIM YCIOBUSAM JIOTOBOPOB — 3TO...
Ammecmam, cepmuguxam, ceudemenbcmeo, IUYeH3usl.

13. UadopmupoBanue npuodperaTeseii 0 COOTBETCTBUU 00bEKTa cepTUHuKauu TpeOOBaHUAM

CUCTEMBI JIOOPOBOJILHOM CepTH(UKAIINN WIIA HAITMOHATILHOMY CTaHIAPTY OCYIIECTBIISCTCS
COOTBETCTBHSI.

Csuoemenvcmeom, deknapayueil, 3HAKOM, CEpMUPUKAMOoM.

2. 33[[31—[1/16 OTKPLITOI'0 TUIIA HA YCTAHOBJICHHUE COOTBECTCTBUSA

B 3aganusx 14-15 Heo0X0AMMO YCTAHOBUTH COOTBETCTBHE MEKAY ABYMSI MHOKeCTBaMU
37eMeHTOB. K Kaaomy 3jieMeHTYy J1eBOro (IpaBoro) croJiona nmoaoodparb OAMH 3JIeMEHT
npasoro (JieBoro) croJiona. Ceoii oTBeT 3aHecuTe B Ta0/IHIy B KOHIIE KasKA0T0 3aJaHMA.
YuTHuTe, 4TO HEKOTOPBIE M3 3JIEMEHTOB NMPABOro (J1eBOro) crooua apiasiercs JumHuM. OT-
BeT MOKeT BbITJIsIIeTh, Hanpumep, Tak: 14253.

14. Ceprudukanus mpoBOAUTCS 110 YCTAHOBJIEHHBIM B CUCTEME CEpTU(PUKALIUN CXeMaM. Y cTa-
HOBHUTE COOTBETCTBUE MEXK]y TOHATHEM U ONPEIECIICHUEM

IHousiTue Omnpenesnenune

A) Cucrema ceptudukanuu 1) cucrema, uMeroIIasi CBOM MpaBUIIa, MPOLIEAYypPHl TPOBE-
JIeHUs cepTU(UKAIIMN U COOTBETCTBHS, TO €CTh CEPTUDH-
Kalus B Ipejiesiax OJJHOM CUCTEMbI JOJIKHA TPOBOIUTHCS
M0 €IMHBIM MTPaBUIIAM

b) Cxema ceptudukanuu 2) cuctema cepTUQUKAIUH, TPUMEHSIEMasi K KOHKPETHOM
MPOAYKIHUH (KOHKPETHOMY TEXHOJOTUYECKOMY MpOLIeC-
Cy, TOBapy, yCIyTe).

B) Ceptudukar cooTBeTCTBHUS 3) IOKYMEHT, BBbIJIAaHHBIN COTJIaCHO MPaBUJIaM CUCTEMBbI
cepTudUKAIIU YKa3bIBAIOIINM, YTO TaHHAS MPOTYKIIHS
COOTBETCTBYET ONPEAEICHHBIM CTaHAAPTaM UM KaKUM-
00 IpyruM TpeOOBaHUSIM, IPEIBIBISIEMBIM K TAHHON

MPOYKLIIUH
I') dexnapaiiusi 0 COOTBETCTBUU 4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIb YIOCTOBEPSIET,
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4TO IMMOCTaBJIACMad UM MMPOAYKIHA COOTBCTCTBYCT 3a/laH-
HBIM Tpe6OBaHI/I5[M

5) oxpaHsieMblil 3aKOHOM 3HaK (codeTaHue OykB, LU,
rpapMuecKux CUMBOJIOB) MOATBEPXKIAIOIINX, YTO JaHHAsS
IPOAYKIMS HAXOIUTCS B COOTBETCTBHHU C ONPEICIICHHBI-
MU CTaHJapTaMu WU IPYTUMHU TpeOOBaHUSMHU, IPEIbSB-
JIIEMBIMU K HEM.

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

15. YcTaHOBUTE COOTBETCTBUE MEKAY HAMMCHOBAHUCM MHpOBOﬁ CHUCTEMaA KJ'IaCCI/I(I)I/IKaI_II/II/I roc-
THHUIL:

HaunmenoBanue Tunsi

A) Ora knaccudukanys rocTUHUL Tpunuia u3 EBporsl u 1) 3Be3anl
3HaKoMa OOJIBIIMHCTBY TpakaaH. Bee oTenu nensrcs mo xa-

TEropusiM, KaKJI0MY U3 KOTOPBIX IPUCBAUBAETCS YPOBEHb.

Uewm OoItbllie UX y TOCTUHUIIBI, TEM BBIIIE YPOBEHb KOM(pOpTa

Y KOJIMYECTBO JTOMOJHUTEIBHBIX YCIIYT, KOTOPHIE OHA MOKET

MIPEIIOKUTH KITUEHTY.

b) Takyto knaccupukaiio MOXXHO BCTPETUTh B tanuu u 2) Kopounsl
Wcnanuu. 1 xareropus — camas Beicokas (4,5 3Be3n), 2 kare-
ropust — cpenHss (3 3Be37bl), 3 KaTeropus — HUXKHsAA (2 3Be3-

JTBI).

B) [IpenmyIiecTBEeHHO Takasi CHCTEMa paclpoCTpaHEHa B 3) bykxBbI
BenukoOpurtanuu.

I') lanHas knaccudukanus TOCTUHUI] U CPEACTB pa3Melle- 4) Kareropuun

HUS TIpUCYIa CTpaHaM AJIpUaTUKU, B YaCTHOCTH, ['peruu.

5) LHudpst

3anumure B TaOIUIy BRIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

16. Typuctckue GpopMaIbHOCTH, HEOOXOJUMbIE TIPU OPOPMIICHHH TYPUCTCKUX TOKYMEHTOB IS
3aceJIeHNs B TOCTUHUILY MHOCTPAaHHOTO TypucTta B Poccnn.
JlaiTe pa3BepHyTHIN OTBET.

17. B rocTuHuIEe y TYpUCTa yTEPSIHBI TOKYMEHTHI. Bamy neiicTBUs Kak pyKOBOJUTENS TPYIIIIbIL.
[laiite pa3BepHyTHII OTBET.

18. MmeeT nu TOCTh MpaBO TpeOOBATh YMEHBIIICHUS OIUIATHI 32 OKA3aHHYIO YCIIYTy, €CIU Yepes
HECKOJIBKO JTHEH TocTie ero MOCeAeHHsI B TOCTHHHIIE mepecTan padbotark koHauimonep? Ilepe-
YHCITUTE BO3MOXHBIE BAPUAHTHI PEIICHHSI YKa3aHHOH MPOOIIEMBI.
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JlaiiTe pa3BepHYTbII OTBET.

19. [lokaxxuTe Ha MpPaKTUKE CUCTEMY OpraHM3aluy paboThl 10 0OECIIEYEHHUIO U KOHTPOJIIO Kaue-
CTBAa TOCTMHHUYHOM YCIIyI'M Ha Ipumepe naHcuoHarta «beuimHay. JlaliTe pekoMeHJauuu 1o co-
BEPILECHCTBOBAHUIO CUCTEMBI Ka4eCTBA.

20. Typuctckas ¢upma crenualu3upyercs Ha peanus3alil yclyr Bhe3gHoro typusma. Ilpen-
NPHUSITHE HAXOAUTCS Ha OOIIECH CHCTEME HAJIOTOOOI0KCHHSI.

Kak n3menurcs peHTabeabHOCTh MPOAaX YCIYyT TYPUCTCKOW (PUPMBI, €CIIU CPeHss LIeHa 3a O/1-
Hy IyTeBKy Bo3pacteT Ha 10%, 4uciio mpomaHHBIX MyTeBOK cHM3HMTCA 10 200 eaunun, cebde-
CTOUMOCTH OCTaHETCSI HEM3MEHHOM?

HcxonHple JaHHBIC: KOJMYECTBO PEAIM30BAHHBIX IMYTEBOK B MpeaiecTByromeM mnepuonae 230
ell., cpenHsis neHa ogHou myreBku 12 500 py6., momuas cebectoumocts Typa 8800 pyo.

OtBeT -

21. PaccunraiiTe mokaszareian 000padyMBacMOCTH OOOPOTHBIX CPEICTB TOCTHHHIIBI, €CIIM 00bEeM
peanu3anuy NPoIyKIUU U yCIyT B OTYETHOM Toay coctaBuil 77 480 Thic. py0. U yBEIUYMICS IO
CPaBHECHHIO C MPEABLIYIINM TofoM Ha 6230 ThIC. py0., a CpeIHEroJ0Basi CTOMMOCTh 0OOPOTHBIX
cpenctB coctaBuia 25 440 teic. py0. u cauzminack Ha 9000 ThIC. py0. MO CpaBHEHUIO C Mpebl-
JTYTIITAM TOJIOM.

OtBer

22. Paccuuraiite mopor peHTaOenbHOCTH W 3amac (UHAHCOBOM YCTOWYMBOCTH TYPHUCTCKOTO
HPEINPUATHS, €CIIM BbIpyUKa OT pealn3auuu Typos coctaBuia 14 202 teic. py0., monHas cebe-
CTOMMOCTh peaJln30BaHHbIX ycayr 13 453 Teic. py0., cymma nepeMmenHsIx 3atpat 4113 teic. pyo.,
cymMMa NocTOsiHHBIX 3aTpaT 9340 Teic. pyo.

Otser

23. PaccuuTaiite cpenHuil pa3mep CKUIKA HOMEPOB KaTeropuu «JIroKc» 3a MapT MpU yCIOBHH,
yto 10 HOMepoB/aHEH ObUIO MpoaaHo 1o akiuu «CemelHble eHHocT» — ckuaka 20%, 9 Ho-
MepOB/IHEN ObLIO MPOJAHO MO TYpUCTCKUM OoHycaM «Voyage+» — ckuaka 10% u 4 HOMe-
pa/mHs ObLIO IPOJAHO 1O TpeiicKkypanTHou croumoct 6000 pyo.

OTBeT

24. B rocTHHHIIE NCTIOTB3YETCSI METOJT MOTPEOUTENLCKOM OIICHKH. L[eHBI 3aBUCAT OT CE30HHOCTH
TOCTHHMYHOTO OM3Heca. B 3aBUCHMOCTH OT cripoca Ha TOCTHHUYHBIE YCIYTH BBIICISAIOT TPU Ce-
30Ha:

- Hu3Kui (5 stHBaps — 15 anpens);

- cpennuit (15 anpenst — 15 utonst; 1 HoAOpst — 15 nexabps);

- BbIcoKu# (15 utonst — 1 Hos1Opst; 15 nexaOpst — 5 ssHBaps).

Omnpenenure 1eHY 32 HOMEp B Ka)KJOM CE€30HE, €CJIU 1I€Ha 32 HOMEP B CE30H HU3KOTO Crpoca co-
ctasisier 3000 py6. ¢ yuerom 3aBTpaka. LleHa 3a HOMep Mpu mepexoie OT Ce30Ha K CE30HY YBe-
nuauBaercs Ha 12%, crouMocTh 3aBTpaka coctaBisieT 10% ot 1ensl 3a Homep. CTOMMOCTH 3aB-
Tpaka B TEUEHHUE I0/la HE U3MEHSIACh.

OtBer

25. O6mmit 00BeM TpoJaX B TpaH3UTHOW roctuHuUlle cocTtarisieT 20 000 HOMepoB B O, IIeHA
pasmemierus — 1200 py0., cpeaHue 3aTpaTsl Ha ea. yciuyru pazmenieHus — 900 py6. MapkeTun-
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TOBBIN OT/I€T TOCTUHUIIBI MPEUIOKUIT B KaYECTBE JOMOIHUTEIBHON YCIYTH OPraHU30BaTh YCIy-
ru HaHu. [lo pacueram sTa yciyra MO3BOJUT YBEIUYUTH KOJUYECTBO PA3MEIICHHBIX JIMI[ HA
10%, HO mpHBeneT K POCTYy U3JIEPKEK Ha KaxAbli 3aka3 Ha 240 pyO., ueHa oxnoro yaca — 300
pyo0., orutata ycayr wstau — 200 pyo.

Onpenenuth IpeanoIaraeéMbie U3MEHEHUS BBIPYUKH, 3aTpaT, NpUObLTH. VIMEeT i CMBICT HECTH
JIOTIOTHUTEIbHBIC PACXO/IbI IT0 OPTaHU3AINH YCIYT HIHU?
OTtBeT

7.4 Conep:xanue 3aHATHH CEMHHAPCKOI0 THUIIA
IlpakTH4yeckoe 3aHsATHE

IIpakTHyeckoe 3aHATHE — 3TO OLleHO4HOe cpeacTBO (nanee OC), KOTOpOe CTaBUT MepeN
co0O0H 1enb yriyOIeHHOTo 00CYKISHHSI CII0KHOW TeMbl y4eOHOW MPOrpaMMBbl, a TaK e BBICTY-
naeT crocoboM NPOBEPKU 3HAHUM MOJYYEHHBIX CTYACHTaMH IPU CaMOCTOSATEIBHOM HM3yYEHUU
TEMBl U IIYTEM Pa3BUTUS y HETO OPAaTOPCKHUX CHOCOOHOCTEH B X0Je OOCYXIEHHUS BOIPOCOB
IPAaKTUYECKOIo 3aHATUS. B mpouecce mMoAroToBKM K NPaKTUYECKOMY 3aHSITHIO CTY/AEHT Yepraer
U 00001aeT 3HaHUS W3 MaTepuaia y4eOHHKOB, MOHOTpaduii, HOPMAaTHBHBIX AKTOB, HAYYHBIX
cTarei u T.J., peKOMEHAyeMbIX Kadeapoil 1uis HOArOTOBKH K IPAKTUYECKOMY 3aHATHIO.

[TpakTHueckue 3aHsTUS IPOBOJATCS C UCTIOIB30BAHUEM aKTHBHBIX M HHTEPAKTUBHBIX
¢dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO cpencTBO KOHTPOJIs, OPraHU30BaHHOE Kak crenualibHas Oecesa mpemno-
naBatesst ¢ 00y4yarolyuMCs Ha TeMbI, CBSI3aHHbIE ¢ U3y4aeMOoll TUCIUITIIMHOM, U pacCUNTaHHOE Ha
BbISICHEHHE 00beMa 3HaHUH, 00yUaroIIerocs Mo onpeieIeHHOMY pa3zieny, TeMe, mpoliemMe U T.11.
Jlnis noBbIeHUsT 00BEKTUBHOCTH OLIEHKU OMPOC MOKET MPOBOJUTHLCS TIPYMIOH IMpernojaBaTe-
neit/sxcneproB. Kputepun olleHKH pe3ynbTaToB OMpOca 3aBUCST OT TOT0, KAKOBBI L€ MOCTaB-
JIEHBI IEPE]] HUM U, COOTBETCTBEHHO, ObIBAIOT Pa3HBIX BHUJIOB:

— MHAMBUIYaJIbHBIM OIIpOC (MIPOBOJUT MPENO/IaBaTENb);

— TPYIIIOBOM onpoc (MPOBOJUT rpyIIa 3KCIEPTOB);

— OIIpOC, OPUEHTUPOBAHHBIN Ha OLIEHKY 3HAHUM;

— CUTYallMOHHBII OIIPOC, MOCTPOEHHBIN MO MPUHLMITY PELICHHS CUTyallui.

2. Tecmuposanue. TectT — 3TO cUCTEMa CTaHIAPTU3UPOBAHHBIX 33JaHUMN, O3BOJISAIONIAs aBTOMA-
TU3UPOBATH MPOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U yMEHH 00yuaromerocs.

Ornenka paboOThI CTy/IeHTa Ha MPAKTUYECKUX 3aHATUSAX OCYILIECTBISETCS 10 CIETYIOIUM KpPHUTe-
pusiM:

OTINYHO - aKTUBHOE y4yacTHe B 00CYKIEHHUH MPOOJIEM KaXI0ro CEMHUHApa, CaMOCTOSATEIIBHOCTb
OTBETOB, CBOOOIHOE BJIa/ICHUE MAaTepHaJIOM, MOJIHbIE U apIryMEHTHUPOBAaHHBIE OTBETHI HA BOIPO-
Cbl CEMHUHAapa, y4acTue B IUCKYCCUSIX, TBEPAOE 3HAHUE JIEKLIMOHHOTO MaTepuaia, 00si3aTeIbHON
Y PEKOMEHIOBAHHOM JIONIOJHUTEIBHOM JIMTEPATYpPB, PETYJIApHAs! IOCEIAEMOCTb 3aHATHIA.
XO0pomo - HEAOCTATOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMbl, HE3HAUUTEIbHBIC
OMOKH B POPMYIIUPOBKE KAaTErOpUN M MOHATHI, MEHbINIAS aKTUBHOCTH Ha MPAKTHYECKOM 3aH -
TUU, HETIOJIHOE 3HAHUE JIONIOJIHUTENBHOM JIUTEPATYpBhl, XOpOLIas OCEIIAEMOCTb.
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Y 10BAETBOPUTENHHO - OTBETHI OTPAXKAIOT B 11€JIOM MOHUMAHUE TE€Mbl, 3HAHHE COJIEP>KAHUS OC-
HOBHBIX KaTE€rOpui U MOHATHM, 3HAKOMCTBO C JICKIIMOHHBIM MaTEpPHAIOM U PEKOMEH/I0BAHHOU
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHASI aKTUBHOCTh Ha 3aHATHUSAX, OCTABJISIONIAS KEJIaTh Jyd-
HIETr0 NOCEIAaeMOCTb.

HeynoBieTBOPUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHSTHM, 4acTas HETOTOBHOCTh MpHU
OTBETaxX Ha BOIIPOCHI, IJI0Xasl OCEIAEMOCTh, OTCYTCTBHE Ka4ECTB, YKa3aHHBIX BBILLIE JIJIS [TONTY-
yeHus 0oJiee BHICOKUX OLICHOK.

3. CumyayuonHvle 3a0aqu - 3TO 3aJa4d, MO3BOJIIONINE YYalIUMCS OCBAaWBAaTh WHTEIUICKTYallb-
HBIE OIEepaIuyu MOoCIe0BaTeIbHO B TIpoliecce padboThl ¢ nH(popmalmen: 03HaKOMIICHUE — TTOHH-
MaHH€ — MPUMEHEHUE — aHaJIU3 — CUHTE3 — OLICHKA.

CuTyanlMOHHBIC 33/1a4U OJIM3KU K TIPOOJIEMHBIM 3aj7]a4aM W HAMPAaBJICHBI HA BBISIBICHUE U
OCO3HaHUEe crocofa AesTenbHOCTH. [Ipu peleHnr CUTYallMOHHOW 3a/ladyd NpernojaBareib U
yyaluecs MpecienyroT pa3Hble LEeNH: JUIS y4Jalluxcs — HalWTH pelieHue, COOTBETCTBYIOLIEE
JTAHHOW CHUTYallMH; IJis MPEnoiaBaTeisi — OCBOGHUE YYalIUMUCS crocoda AesITeNbHOCTH B 0CO3-
HaHUE €ro CYIIHOCTH.

Mopenbs CUTYallMOHHOHM 3a7aud BBITTISAUT CIEAYIOUMM 00pa3oM: Ha3BaHUE 3aJaHUS -
JUYHOCTHO-3HAYMMBIN TMO3HABATENIbHBIA BOMPOC - MHQOpMALUs MO JAaHHOMY BOIPOCY, Mpe-
CTaBJieHHasl B pa3HOOOpa3HOM BHjE (TEKCT, Tabiuia, rpaduk, CTAaTUCTUUECKUE JAaHHBIC U T. 11.) -
3aJaHust Ha paboTy ¢ JaHHOH MH(OpMAITHEH.

Pemenue cutyalmoHHBIX 3a/ad CIOCOOCTBYET PAa3BUTHIO HABBIKOB CaMOOpPTaHU3AIMH
JEeSTENbHOCTH, (DOPMHUPOBAHHIO YMEHHUS OOBSCHATH SBICHHS JEHCTBUTENBHOCTH, Pa3BUTHIO
CIIOCOOHOCTH OPUEHTHPOBATHCSI B MHUpE IEHHOCTEH, TMOBBINICHUIO YPOBHS (DYHKIIMOHAIBHOMN
rPaMOTHOCTH, ()OPMUPOBAHUIO KIIIOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MPOQeCCHOHATb-
HOMY BBIOOpY, OpPHEHTAIIMH B KIIIOUEBBIX MpoOiieMax COBpPEMEHHOH XKu3HU. Bo Bcex cmywasx
pelieHne CUTYaIMOHHBIX 3a/1ay Oy/IeT HalpaBJIeHO Ha JOCTHKEHHUE 00pa30BaTEIbHBIX PE3YNbTa-
TOB, BBIXO/SIIIUX 32 PAMKH y4€OHOTO IIPEeIMETa U MPUMEHHUMBIX B Pa3HBIX BUAAX JAESTEIHLHOCTH.

Perrenre MHOTUX CUTYallMOHHBIX 3371a4 CBSI3aHO C aHAJIM30M KOHKPETHBIX CUTYaIlui, OT-
paXarolux MPOUCXOSIINE B OOIIECTBE M3MEHEHUS. DTU CUTYyalldd MOTYT OBITh HOBBIMU HE
TOJIBKO JUISl yYalIUXcs, HO W ISl IPEToJaBareis, YTO U3MEHSET XapaKTep OTHOIICHUM MEXITy
mpernojaBaTeNieM M ydamuMmcs. B oObIYHON ydueOHOM MpaKTHKE MpernoaBaTelb «3HaeT», a yua-
nIMecs: «He 3HaroT». Ilpu pereHnn cuTyallMOHHOM 3aJjauM MpenojaBaTeilb U yJalluiics BBICTY-
MaIOT KaK paBHOMPABHEIE MAPTHEPHI, KOTOPHIE BMECTE y4aTcsl peiaTh MpoOIeMBbl.

Takum 00pa3oM, BO3MOXXHOCTH CHTYAIIMOHHBIX 33/7a4 COCTOSAT B CIIOCOOCTBOBAaHHH W3-
MEHEHHUIO OTHOIICHUM «YYHTENIb — YUYEHHUK» B HAMPABICHUHU WX PABHOMPABHOTO B3aMMOJICHUCT-
BHsI, KOTJIa TIPETIO/IaBaTeNb BBICTYIAET HE KaK MCTOYHHK BEPHOTO OTBETA, a KAK MTOMOTAIOIIIHH.

B cunty cBoeit MeXIpeaMeTHOCTH, UHTETPATUBHOCTH, CUTYallMOHHBIE 33/1a4l CIIOCOOCT-
BYIOT CHUCTEMaTH3aIMH MPEAMETHBIX 3HAHUN Ha JEATEIHHOCTHOW MPAKTUKO-OPUEHTHUPOBAHHON
OCHOBE, KOT'Jla yuaIlrecs, OCBanBasi yHUBEPCAIbHBIEC CIIOCOOBI IEATEIBHOCTH, PEIIA0T JINYHOCT-
HO-3HAYMMBIE MTPOOJIEMBI C HCIIOJIb30BAHUEM MTPEIMETHBIX 3HAHUH.

[TosTOMyY CUTyallMOHHBIE 337]Ja4l MOT'YT BBICTYIIAaTh B KaUe€CTBE pecypca pa3BUTHS MOTHU-
BallMM YYalllUXCA K MO3HABATEIbHOMN NESITEIbHOCTH.
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[Iponecc pemieHusi CUTYAIIMOHHOW 3a/la4M BCET/A MPEAINONIAraeT «BBIXOI» CTYIACHTA 3a
paMK# y4eOHOTro Iporecca, B IPOCTPAHCTBO COLMAIBHON MPAKTHUKH. DTO MPOUCXOIUT, KOTAa
yUaluMcs TIpeaaraeTcs pa3padoTaTh MPOEKT, HAIIPABICHHBIN Ha OCBOCHHUE COLMOKYIBTYPHOU
Cpelbl, WIN YCTaHOBUTh B3aUMOJEWCTBUE C MHAMBUIYAIbHBIMU WM KOJJIEKTUBHBIMHM CYOBEK-
TaMM BHE By3a (OpraHbl ylpaBJI€HUs, BIACTU U T. J.), TO €CTh CO3JAIOTCS YCIOBHSI BKJIIOUCHUS
y4alluXcsl B aKTUBHYIO OOIIECTBEHHYIO A€ATEIbHOCTb.

Onenka paboOThl CTyIeHTa Ha NPAKTUYECKUX 3aHATUSIX OCYLIECTBISETCA 10 CIEIYIOLUM KpHUTe-
pUSIM:

OTIMYHO - aKTHBHOE y4acThe B 0OCYKICHHUHU MPOOIIEM KaXI0T0 CEMUHApa, CAMOCTOSITEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MAaTEPHAJIOM, ITOJIHBIC U apTYMEHTHPOBAaHHBIE OTBETHI Ha BOIIPO-
CBl CEMUHApa, y4acTue B IUCKYCCHUSX, TBEPAOE 3HAHHUE JIEKIIMOHHOTO MaTepuaia, 00si3aTeIbHOI
¥ PEKOMEHIOBAaHHOW JOTIOTHUTEIBHOM JTUTEPATYPHI, PETYIIIPHAS MOCEIIAeMOCTh 3aHATHIA.
Xopolo - HEIOCTaTOYHO IOJHOE PACKPhITHE HEKOTOPHIX BOIPOCOB TEMbl, HE3HAUUTEIbHBIC
OLIMOKH B (POPMYJIMPOBKE KAaTErOpUi U MOHATHH, MEHbILIAs aKTUBHOCTh HA MPAKTUYECKOM 3aH -
TUU, HETMIOJIHOE 3HAHUE JIOTIOJIHUTENILHON JINTEPaTypPhl, XOpOLIast IOCEIAeMOCTb.

VY 10BIETBOPUTENBHO - OTBETHI OTPAXKAIOT B 11€JIOM INOHUMAaHHE TE€Mbl, 3HAaHUE COJIEPKAHUS OC-
HOBHBIX KaTEropuil M MOHATHHA, 3HAKOMCTBO C JIEKIMOHHBIM MAaTepUAIOM U PEKOMEHJIOBAaHHOMN
OCHOBHOH JINTEPAaTypOH, HEJOCTATOYHASI aKTUBHOCTh Ha 3aHATHAX, OCTABISAIONIAS JKEJIATh JIyd-
LIETO MOCEIIaeMOCTb.

HeynoBneTBopHUTENbHO - MACCHBHOCTH HA MPAKTHYECKOM 3aHSATHH, YacTash HETOTOBHOCTH IPH
OTBETax Ha BOMPOCHI, MJI0Xast MOCEIaeMOCTb, OTCYTCTBUE KaUeCTB, YKa3aHHbBIX BbIIIE IS MTOJY-
yeHus 0oJiee BICOKUX OLCHOK.

4. Jluckyccus - 3T0 MyONMYHBINA THAJIOT, B IPOIEcCe KOTOPOTO CTAIKUBAIOTCS pa3jInYHbIE, MpO-
TUBOIIOJIO’KHBIE TOUKHU 3peHUs. L{esiblo TUCKYCCUU SIBIISIETCS BBIAICHEHHE U COMOCTaBJICHUE MO3H-
U, TIOMCK MPaBUIBHOTO PEUICHNUs, BBISIBIIEHUE HCTUHHOTO MHEHHs. Y4eOHas AUCKYCCHS OTJIH-
YaeTcsl TeM, YTO ee MpoOIeMaTHKa HOBA JIMIIh JJISl TPYIIIBI JIHII, YYaCTBYIOUINX B JHCKYCCHH; €€
OPUEHTHPOBOYHBIN pe3yNbTaT U3BECTCH opraHu3atopy. Llenb ydeOHOW AMCKycCHU — OBJaJIeHHE
YJaCTHHKaMH METOJAaMH BEICHUS OOCYKACHWs, TIOMCKa M (OPMYIHPOBAHUS apTyMEHTOB, MX
aHanmu3a. ['paMOTHO opraHu3oBaHHas yueOHas AUCKyccHUs sBISETCS (PAKTOpPOM pa3BUTHS KOM-
MYHUKAaTHUBHBIX U aHAIUTHYECKUX CIOCOOHOCTEH, MO3BOMISIET BBIIBUTH YPOBEHb IPEACTABICHUI
10 ompenieNieHHoN Teme, npobieme. Popma TUCKYCCUU MPENICTaBIsAeT cOO0H 0OMEH MHEHUSIMU
BO Bcex ero (¢opmax. COOTBETCTBYIOUIMHA METO/ O0YUEeHHUs 3aKII0UAETCs B MPOBEICHUN 00CYXK-
JICHUH 110 KOHKpeTHo! mpobiieme. IlocnenoBaTenbHOCTh 3TANOB AUCKYCCUU BKJIIOYAET: MOUCK U
ornpezeneHue NpodieMsl (3aTpyIHEHUS ), pelIaeMble TPYIIIOBBIMA METOIaMU (ITyTeM BBIPaOOTKHU
o0miero noaxoza, JOCTHKEHHS coryiacus); GopMyIupoBKa MpoOIemMbl B X0/l TPYIIIOBOrO aHa-
nu3a, 00CYKICHHS; aHAIN3 MPOOJIEMBI; TTOTIBITKH HAWTH PEIIeHUE MpoOieMbl (OHU MOTYT TIpe/-
CTaBIATH cOOOM Tpoliecc, BKIIOYAIINN 00CYKaeHne, cOOp MaHHBIX, MPUBICYCHHUE TOTIOTHH-
TEJIbHBIX UCTOYHMKOB MH(OPMALMU U T.1.; TPYIIA JENAeT MpeiABAPUTEIbHBIE BHIBOJIBI, TPOBO-
JUT cOOp MHEHHH U T.J., IPOJBUTASACH K COTJIACHIO).

Kpurepuu onieHKH y4acTus B AUCKYCCHU:

Teoperuueckoe 3HaHUE MaTepUana

OcwMmpbIciIeHrE MaTepurana

© PI'YTHUC




®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucm 77 us 78

AHanu3 U3y4eHHOro Marepuasna

Jloruka paccyxacHuin

['paMOTHOE HCTI0IB30BAaHUE TEPMUHOIOTUU

Benenue nmomeMuku

CnocoOHOCTH J1eN1aTh BBIBOIBI

HaBpbiku myOIuaHON pedn

WnmocTpupoBaHue TEOPETUYECKUX MOTOKEHUH KOHKPETHBIMU ITPUMEpaMu

Bricka3biBaHue CBOEH TOUKH 3pEHUS

Onenka paboThl CTyJIeHTa Ha NMPAKTUYECKUX 3aHATUSAX OCYLIECTBIIETCS MO CIAEAYIOLIUM KpUTe-
puUsM:

OTIUYHO - aKTUBHOE YYacCTHE B 0OCYKJICHUU MPOOIEMATHKH, CAMOCTOSITEIbHOCTh OTBETOB, CBO-
00JHOE BJIaJICHUE MATEpUaIOM, MTOJIHbIE U apPTyMEHTUPOBAHHbIE OTBETHI HAa BOIIPOCHI CEMUHapa-
JTUCKYCCHH, TBEPOE 3HAHUE JICKIIMOHHOTO MaTepHualia, 00s3aTeIbHON U PEeKOMEHIOBAaHHOW J0-
MOJIHUTENIBHOMN JINTEPATyphl, pEryJIspHas MOCEIIaeMOCTh 3aHATHH.

XopoIio - HEAOCTATOYHO MOJHOE PACKPHITHE HEKOTOPBIX BOMPOCOB TEMbl, HE3HAUUTEIbHBIC
OIMOKU B (OPMYITUPOBKE KATETOPUN U MOHATHI, MEHbIIas aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
TUU-UCKYCCUH, HETIOJIHOE 3HAHUE JIONOJIHUTEIbHON JIUTEPATyphl, XOPOIIasl I0CEIAeMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPAXKAIOT B 1I€JIOM ITIOHUMAHUE TEMbI, 3HAHUE COJEp’KaHUs OC-
HOBHBIX KaTE€rOpUH U MOHATHM, 3HAKOMCTBO C JICKIIMOHHBIM MaTEPHAIOM U PEKOMEH/I0BAHHOU
OCHOBHOI JIMUTEpaTypol, HEJOCTaTOYHAsI aKTUBHOCTh HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
LIETO MOCEIAEMOCTb.

HeynoBieTBOpUTENBHO - TACCUBHOCTh HA MPAKTUYECKOM 3aHSITHHU-IUCKYCCUH, YacTas HErOTOB-
HOCTb IIPH OTBETaX Ha BOMPOCHI, IJIOXAsl OCEIAEMOCTh, OTCYTCTBHE KAUECTB, YKA3aHHBIX BBIIIE
TUTSI TIOJTY4eHUs 0oJiee BBICOKUX OIEHOK.

5. I'pynnoeoil npoekm COBMECTHasi yueOHO-IIO3HABaTENbHAs, UCCIEI0BATENIbCKasl, TBOPUECKAs
WJIM UTPOBAsi 1€ATENbHOCTh YYalllUXCsl — MapTHEPOB, UMeEIoLas 001ye npodiaemy, 1ellb, coria-
COBaHHbBIE METO/IbI U CIIOCOOBI pelIeHHs MPOOJIeMbl, HAallpaBJI€HHas! Ha TOCTHKEHUE COBMECTHO-
ro pe3yJbTaTa.

[{enb NpOEKTHOM AEATEIBHOCTH — peAIN3alMsl IPOEKTHOTO 3aMbIC/Ia KOHEUHBIN pe3yJIbTaT.
3amura u oreHKa npoekra (6asnn):

[TocTanoBka mpobiemsl, ee akTyanbHOCTb 0-1.

Bricka3biBaHuE TUIIOTE3BI, apryMEHTalus ee nmojaoxeHuit. 0-1.

OcHoBHas yacTb. JTanbl paboThl HAJl MPOEKTOM, MOJTyUYSHHbIE Pe3yIbTaThl U UX KPATKUN aHAIHN3
0-1.

dopmynupoBaHUe BHIBOJIOB 00 yCIOBUAX U crioco0ax AocTrkeHus nenu 0-1.
CaMOoCTOATEIBHOCTh U OPUTHHAIBHOCTh PELICHUS 3a1a4 npoekTupoBanus 0-1.

YmMmenue paborats B komanjae 0-1.

Odopmnenne mpoekta B COOTBETCTBUU ¢ TpeboBanusmu 0-1.

Copepxanne noxmana 0-1.

OTBeThI Ha BOMPOCHI APYTUX YYACTHUKOB 3aIUTHI (Auckyccus) 0-1.

ITpesenTanus 0-1.

TemaTuka NpaKTHYECKUX 3aHATHH 1J1s1 04HOH (pOPMBI 00yUeHH S
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bnok 1. . CTaHI[apTI/BaI_II/I}l n CepTI/I(pI/IKaHI/IH KaK UHCTPYMCHTBI o0OecrieueHns KauecTBa yciayr

Ipaxmuyeckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTUGHUKAITIN U METPOJIOTUM
(cemunap-tpeHuHr). Bpems BoinosnHeHus: 4 yaca

Lenb paboThl: yrayOneHHONH TPOpabOTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIIPaBICHHUE
KauyeCTBOMY, 3aKpeIlJIeHUE MOJyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTH TEPMUHOJIOTHYECKOTO 1
METOMYECKOr0 anmnapara CTaHJapTU3alUU U YIIPABICHUE Kau€CTBOM, B YaCTHOCTHU 3aKpeIlis-
10TCS AePUHUIIMY MTOHATHI: *CTaHAapTU3alus, CTAaHApT, HAIIMOHAIBHBIN CTaHIApT, MEXTyHa-
POJIHBINA CTAHAAPT, TEXHHYECKOE PEryIHpPOBaHUE, 0€30MaCHOCTh MIPOAYKIIMU, PUCK, aKKPEINUTa-
s, cepTU(PUKAT COOTBETCTBUS, CPEACTBO UBMEPEHUI U T. 1.

Ilpaxmuueckoe 3ansamue 3. «I3ydeHne TEXHUYECKOT0 3aKOHOIATENIbCTBAY (paboyast TeTpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepajibHblil 3aK0H «O TEXHUYECKOM PETYJINPOBAHUN YT

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IipaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
periiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PEryIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHHUECKOM peryiaupoBanuy, rae O3 HaennBaer pa3padboTan-
k0B TP Ha equHBIN MOAXOX K OTEYECTBEHHON U UMIIOPTHOH MPOLYKIUU

10. YkaxkuTe 1menu CTaHAapTU3AuN

11. Kak Bl nonnmaete 106poBOIbHOE U MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTAaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAI[MOHAIBHBIX CTaHIAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAHIAPTOB OpraHU3alu.

15. Yo BXOAMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCCHICKHX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITHATBHOM
UHpOpMaLINH.

17. JInst yero HeoOX0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHLHON CEPTH(HKAIINN.

20. Yo Takoe «3HaK 0OpaIlleHus] Ha PHIHKE»?

21. OOBeKTH 00513aTENBHON CePTUHUKAIIH.

22. B xakoM ciyyae MpOBOJUTCS JEKIAPUPOBAHNUE COOTBETCTBHA?

Ipakxmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpewmst BoimonHeHus: 2 yaca

Llens paGoTHI - BEIBICHNE POJIM PA3IMYHBIX BHIOB MAPKUPOBKH TOBAapoB. JlaHHOM 11enu oTBe-
4aloT 3a7a4d paboThI:
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1. Onpenenenrie MOHATHSI MAPKUPOBKHU U TPeOOBaHUM, IPEABSIBISIEMBIX K HEH;

2. Knaccugukarus MapKUpOBKHU U OTIpE/ICTICHNE IIeIeH 1 3a1a4 pa3IMyHbIX BUJJOB MApPKUPOBKH;
3. AHanu3 UCTONb30BaHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yro Takoe rocyaapcTBeHHas UH(POpPMAIIMOHHAS CCTeMa MapKUPOBKH?

2. B kakux ciny4asx y FOpUINYECKUX JIUI U MHIUBUAYAIbHBIX [IPEANPUHUMATENIECH BOSHUKAET
00513aHHOCTh OCYILECTBISATH MAPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHPOBKA KOHTPOJIBHBIMU (MICHTU(UKATMOHHBIMH ) 3HAKAMI»?
4. KTo sBIsieTCsl ONIepaTopoM rocy1apcTBEHHON MH(OPMAITMOHHOW CUCTEMbI MAaPKUPOBKH?

5. C kakoii naTsl HacTynaeT 00s13aHHOCTb 110 MapKUPOBKE TOBApOB?

6. I'me HaxoaAUTCS MPOU3BOJCTBO KOHTPOIBHBIX (MIACHTHU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe obopymnoBanue HEOOXOAUMO It PaOOTHI C KOHTPOJIBHBIMH (MIACHTH(DUKAITMOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTyIl K CBEICHUAM, COAEPKAILUMCS B TOCYIapCTBEHHON MH(POPMAILIMOHHOM CHC-
Teme «MapKupoBka»?

9. Kakoe o0opymoBanne HEOOXOIUMO /ISl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

10. KakoB Cpok U3roTOBIEHHSI KOHTPOJIbHBIX (MIEHTU(PUKALMOHHBIX) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapkupyroTCst TOBapbl?

13. CKONBKO CTOST KOHTPOJIbHBIC (MIeHTU(DUKALIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MapKHUPOBKHU TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3ansamue 5. «O3HaKOMIIEHHE CO CTPYKTYPOU U COAEPKAHUEM CTaHJApTOB pas-
HBIX BUJOB)» (paboyast TeTpap).

Bpewms BbinonHenus: 2 yaca

[{enb paboTel: U3yuuTh CTPYKTYpPY CTaHIAPTOB Pa3HBIX BUAOB U HAYUUTHCS UX aHAJIU3UPOBATD.
KoHTpoJibHbIE BONIPOCHI:

1. IlpoBeauTte cpaBHEHHE CTaHIAPTOB pa3HbIX BUAOB. OXapakTepuU3yHTE OTIMYUTENbHBIE 0CO-
OEHHOCTHU MO 00BEKTaM CTaHAAPTH3ALMHU, cPepe MPUMEHEHUs, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHJApPTA.

3. U3noxute TpeOOBaHUS K COIEP)KAHUIO CTAaHAPTOB Pa3HBIX BHUJIOB.

Ilpakmuuecxoe 3auamue 6. «AHaIN3 pealbHOTO cepTU(]HUKAaTa COOTBETCTBU» (pabouas TeT-
pajp).

Bpewms BeimoHeHUs: 2 yaca

Llens pabotsl: [Ipoananu3upoBath 3aJJaHHbIN CepTUHHUKAT COOTBETCTBUS M HAITUCATH BBIBOJBI O
€r0 TOJTHOCTH.

KoHTposbHbIe BONPOCH:

1. Kakne nmpuzHaku cepTuduKaTta COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBoibHas cepTUUKAIIHS?

4. Kto onpezenser nmpoBeieHue 003aTeabHON U JOOPOBOIBHOM cepTU(hUKAIIUH TPOTYKIIUN

(yemyr)?
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5. Kakoii MapKupOBOYHBIHM 3HaK Ha yIaKOBKe ToBapa HHGOPMHUPYET MOKYHATENIS O TOM, UYTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTU(dHUKAIIUN JOJKHBI ObITh cepTrduimpoansl [TK

7. B mpouiecce cepTuuKauy MpUHUMAET y4acTHE TPEThsl cTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTByeT T CPOK JACUCTBUS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTudukanun?

Ilpakmuueckoe 3anamue 1. «OnpeneseHue NOAIMHHOCTH TOBapa MO LITPUX KOLY MEXKyHApO/I-
HOTro eBpoctangapra EAN» (paGouas TeTpan).

Bpewms BbinonHeHus: 2 yaca

Llens paboTsl: M3yunTh METOIUKY MEXTyHApOAHOTO eBpocTannapra EAN u HayuuTcs onpene-
JATh MOUIMHHOCTb TOBapa M0 TPUHAALATUPA3PSIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoIIbHBIE BOIIPOCHL:

. KakoBO Ha3Ha4YeHME TOBApHOTO IITPUX-KOoAa?

. Kakas undopmanus cogep>kurcsi B TOBApHOM IITPHX-KO1€e?

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSIIOB COIEPKUT TOBapHBIN mITpux-KoJ EAN-13?

. Kakoii psig B TOBapHOM IUTPUX-KOZE NPEAHA3ZHAYEH IS TIOKYIIATeNs?

. Kakoii psia B TOBapHOM IITPUX-KOJE MIPEIHA3HAYEH JUIs cKaHepa?

. UTo B IITPUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PAa3HOBUIHOCTH MH(GOPMAIIMOHHBIX TEXHOJIO-
ruit?

9. B uem 3aximrouaeTcs CyTh MPOBEPKU MOUIMHHOCTH MTpUX-Koaa EAN-13?

12. CKOJBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psil B TOBAPHOM IITpUX-Koje?

01NN W~

Ilpakmuueckoe 3ansamue 8 O630p 3aKOHOAATENBCTBA B c(hepe CTaHIapTU3ALUHN U CEpTUPHUKALUN
B 00J1aCTH MEHEP)KMEHTA YCIYr B TYpU3ME U FOCTEPUUMCTBE.

Bpewms BbinmonHenus — 3 yaca.

[{enb paboThI: IpHOOPETEHNE HABBIKOB Pa0OTHI C JINTEPATYPHBIMU UCTOYHUKAMH, Y4€OHOH, crie-
[UMaJIbHOW M HayYyHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CePTUDUKAIIMM C UCTIOJIb30BaHU-

eM DBC u pecypcoB HHPOPMAIIMOHHO - TEIEKOMMYHUKAITMOHHON ceTu «HTepHEeTY.

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 650ky 1 «CrangapTuzanus u cepTuUKanms KaKk
MHCTPYMEHTHI OOECTIeUeHuUsl KauyecTBa YCIyTr»
Bpewms BoimonHenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM

Ilpakmuueckoe 3anamue 10-11. «I3ydyeHue MoHATHS «KadyecTBO» (paboyasi TETpab).

Bpewms Beimonnenus — 4 gaca.

[{enb paboThl: yrayOneHne MpeICcTaBICHUA O TOHSTUU «Ka4yeCTBOY.

KoHTpoIbHBIE BOITPOCHL:

1. Yro moHuMmaeTcs 1oj KaueCTBOM IPOLIECCOB U MpoayKuuu? Kakue TpH 31€MEHTA BKJIIOYAET
MOHATHE KadecTBa?

2.Uto BXOJUT B TPHAAY METOAOB U BUJOB JIEATEIBHOCTH 10 00ECTIeUeHUI0 KauyecTBoM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3syiiTe yHUBEpCcaIbHbIC TPEOOBAHMS K KAYECTBY MPOAYKIIUH U yCIYT.
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4 KakuMu MeXIyHapOJIHBIMU CTaHJapPTaMH YCTaHOBJIEHA COBpeMeHHas cucteMa kadectna (CK)?
5.Ilosicaute nonsTHe xku3HeHHoro uukia npoaykuuu (OKLIT). 3apucyiite Monens obecnieueHus
KauyecTBa B BUJI€ HENIPEPBHIBHOM 1IeMH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue 12. «BocrpusTie COBpEMEHHONW KOHILIETIIIUM YIIPABIECHUS KaUeCTBOM
(17151 yCIoBHH HMBUIIM30BAHHOIO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHHUE).

Bpewms BbinonHenus — 2 yaca.

Llenb paboOThI: PACCMOTPETH 3HAUEHUE YIIPABJICHUS KAUECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IIOHATUSMHU COBPEMEHHOI'O MEHEDKMEHTA Ka4eCTBa.

Bribepere HOMEpa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacraBienuio 06 yrpaBieHHH
KayeCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUYECKOM TOKyMEHTALIUU.

2. KagecTBO TpyzAa Kax10ro paboTHUKA U MOAPA3ACICHUSI MOKHO U3MEPUTH U OLICHUTb.

3. Hammnyumeit cuctemMoil ynpaBiieHHs] KAYECTBOM SIBJISIETCSI CHCTEMa MPEIOTBPAICHUST OIINOOK
B pabore.

4. BonpmmHCTBO OMHMOOK B padote, neeKkToB u Opaka mpu CO3JaHUH HOBOBBEICHUN BO3HUKAET
110 BUHE paboyuX U pAJOBBIX UCIIOIHUTENEH.

5. Kaxnplit pabOTHUK, €CTECTBEHHO, MOXKET JIOIYCKaTh OIIMOKH B pabOTe, YTO TOJKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KaueCTBY Tpy/a.

6. Y Bcex pabOTHUKOB OOJIbIIAs YacTh OMMOOK B paboTe CBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUH 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOThI.

7. ObecrnieyeHre KayecTBa NMPOAYKIMHU Ba)KHEE BBINOJIHEHUS IUIaHA - rpaduKa ee MpOou3BOJCTBA
U peaju3aluu.

8. 3a KauecTBO MPOAYKIIMH, TOCTABJIIEMON NPEIPUITUEM NTOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tosbko OTK u pykoBOoaCTBO.

9. JIy4iiie BBIIOIHUTH padOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEITHOCTSIMHU, YEM BBITIOJHUTH €€
UiealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha mpennpusTiu 10JKHA OBITH COBEPILIEHHAs CUCTEMa y4yeTa 3aTpaT U U3AEPKEK U3-3a HU3-
KOT'0 KayecTBa MPOIyKIUH.

11. Ha npeanpustun 10KHO OOJIblIE BHUMAHMS YAEHATHCSA YIYULICHUIO M OOECIEeUeHUIo Ka-
4yecTBa NMPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATUBHBIX MOJHOMOYUN M OTBETCTBEHHOCTHM 3a KayeCTBO MPOIYKIUU
PSIOBBIM MCIIOJTHUTENSAM SIBJISICTCS MO3UTUBHBIM SIBIIEHMEM U 00ECHEUMBACT JIy4IIHe YCIOBHUS
JUISL BBITIOJIHEHUS] QYHKIUH U JTOMOJHUTEIbHBIX 0053aTeNbCTB PYKOBOIUTENIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e3nedeKkTHON padoThl pAAOBBIX PaOOTHUKOB - TJIABHOE B AEATEIbHOCTU
PYKOBOJICTBA IIPH YIIPABJICHUN KaYECTBOM.

14. Llensio B 00J1aCTH KauecTBa HOBOM MPOIYKIMHU SIBJISETCS 0OecrieueHre KauecTBa U3roToBIIe-
HUS (CTaOMIIBHOCTH KauecTBa).

15. TlpuopuTteT B COBPEMEHHBIX CHUCTEMAaX KayecTBa MPUHAIIEKUT CTATUCTUYECKUM METOJaM
KOHTpOJISI KauecTBa NMPOAYKIIMH B OOJbIIEH Mepe, 4yeM aBTOMaTHYeCKOMY CIUIOIIHOMY KOHTpPO-
JII0 KayecTBa.

16. JlIokyMEHTUPOBAaHUE CHUCTEM YIPaBIEHUS KaueCTBOM Ha MPEANpPHUSATHH HE sBIsETCS 00s3a-
TEJbHBIM.

17. IIlpn BBHICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KadecTBa BBIMTYCKaeMOW MPOAYKLUHU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKALUs TPOAYKIIMH HE SBISIOTCS 11e-
7eco00pa3HBIMHU.
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18. BausiHue npeanpusiTys B 00JaCTH KauyecTBa Ha CYyOTOAPSITYUKOB ChIPhs, MATEPHAIOB M KOM-
IJICKTYIOIUX I/ISILCJII/Iﬁ OCYIICCTBJIACTCSA TOJIBKO ITOCPECACTBOM KOHTPAKTOB HaA ITOCTABKHU.

19. PyKkoBOACTBO HpEANPUATHEM IOHKHO 3aHMMAThCS BONPOCAMH YIPABJICHUS Ka4eCTBOM HE
meHee 50-60 % Bcero pabouero BpeMeHHU.

Ipakxmuueckoe 3anamue 13. «MHUPOBOH ONBIT B YIIPABICHUN Ka4€CTBOM

(muckyccust).

Bpewmst BeimosnHeHus — 2 yaca.

Ilenb paboOThI: IPOaHAIM3UPOBATh U IPOKOMMEHTHPOBATh KXKYI0 IUTATY U3 3a/laHMsl, IPUBEC-
TH TIPUMEPHI UX TPABUIBHOCTH WM OLIIMOOYHOCTH U3 COOCTBEHHOTO OIBITA UIIH U3 POCCHICKOMN
NeHCTBUTEIIBHOCTH.

1. Bamm camble HEOBOJNBbHBIE KIMEHTHI — Ball CaMbIii OOJIBIION HMCTOYHHK OOY4YECHHS.
bunn lelite
2. Bam enquHCTBEHHBIH HayaJlbHUK — 9TO Balll MOKYIATENb. DTOT YEIOBEK CIIOCOOCH pa3o-

PUTH LENYI0 KOMIIAHHIO, WU MOHU3UTH €€ AUPEKTOpa B IOJDKHOCTHU JI0 OXpaHHUKA, MPOCTO Ha-
yaB pEryJsipHO MOKYIaTh TOBAPHI B JpyroM marasuHe. Cam YonrtoH, ocHoBatenbs Wal-Mart

3. B mo6om maraszuHe mpoAaBIbl OyayT OTHOCUTHCS K MOKYMATEIsIM TakK ke, KaKk PyKOBO-
JICTBO MarazuHa OTHOCHTCS K mponasiam. Caom Yonrton, ocHoBarens Wal-Mart

4. KauectBo — 3TO nenarh 4to-nmubO MpaBUIIBHO, JakKe KOTJa HUKTO HE CMOTPUT. ['eHpu
Dopa

5. B crapom mupe Bbl mocsimanu 30% cBoero BpeMEHH CO3JAHMIO MEPBOKIACCHOTO 00-
cayxuBanus u 70% BpeMeHnu kpuyanu o6 3ToMm. B HoBoMm Mupe Bce HaoO6opoT». xxedd besoc,
OCHOBaTelb Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE C BaMH, TO B KOHEYHOM HTOT€ Bac MOXHO OyneT
chaBaTh B yTuUib. Hy)XKHO MBITAThCS MOHSATH HOBBIX KIMEHTOB M OCTaBAaThCS BEYHO MOJIOJIBIM.
Hxedd besoc, ocHoBarens Amazon

7. Ecnu BBI chenaere KIMeHTa HECUACTHBIM B peaTbHOW JKU3HU, OH PacCKaXXeT 00 3TOM 6
Ipy3bsM. A, eciM BBl clleJaeTe KJIMeHTa HecyacTHbIM B MHTepHere, To 00 3TOM y3Haetr 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. Knuent — 310 camblii BaykHbINA noceTuTenb. He OH 3aBUCUT OT Hac. Mbl 3aBUCHM OT HETO.
OH He npepsbIBaeT Hairy padoty. OH — 1enp Hamield pabotsl. OH He 10 Ty CTOPOHY Hallero Ous3-
Heca. OH — ero yactb. MBI HE AellaeM eMy OJI0JDKeHHUe, 00ciyxuBas ero. OH JejaeT HaM 0J10J1-
JKEHWe, JaBas BO3MOXXHOCTh JTO cnenarb. Maxatma ['aHam, wuAeonor HalMoHaIbHO-
0CBOOOIUTENLHOTO JBMKEHUS B MHIMH.

9. Kirou k ycmexy — 9T0 co3gaHue y KIMEHTOB PEATMCTHYHBIX OKHIAHWH, a 3aTeM 3TH
OXKHJaHUS HYXKHO HE MPOCTO OIpaBAaTh, UX HYXKHO mpeB3oiTu. Puyapn bpaHcoH, ocHOBaTens
kopropauuu Virgin Group.

10. B xoHIIe KOHIIOB, KJIMEHT HE 3HAET WJIM €My BCE€ paBHO, HACKOJIKO BBl OOJIbIIIAST OpTaHU-
3anust WM HeT. OHa Wil OH (POKYCHPYIOTCS TOJBKO Ha OJIEXK]Ie, BUCAIICH Ha BEIIaJKe B Marazu-
He. /xopmxno ApmaHu

11.  JloOpwie cioBa cKa3aTh HECJIOXKHO, HO MX 9XO JOJTO KUBET B YEIOBEYECKUX CEPIIIIax.
Mars Tepesa

12. 3aHuMailiTech KJIMEHTOM, a He nmpojaxen. Katpun bapuertu, cneuunanuct B o0nactu pu-
Teia

13. EcTte ogHO OYeHB MpocTOe, HO ACHCTBEHHOE MPABUIIO: BCET/Ia JABAMTE JIFOISIM OOJIBIIIE,
4yeM OHM 0xkuaaroT nonyunuts. Henbcon bocsemn, ocnoBarens NELSON BOSWELL

14,  KuueHT — 3TO0 TOT, KTO TUIATUT HaM 3apruiaty. ['eapu opa
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15. KuimeHTHI HE XIyT OT Bac Mieana, HO OHU XOTAT, YTOOBI BBl MOTJIM UCIIPABHUThH TO, YTO
nonwio He Tak. Jlonansn [lopre, Bune-npe3uneHt British Airways
16.  Kimentckoe oOcimyKHMBaHHE — 3TO HE OTEI, 3TO paboTa Kaxkaoro. HenssecTHbIi
17. Bl 10mKHBI OBITH TOCTOSHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAQHUW HEMOCTOSHHBIC
noxonpl. Jxek Murtden, aMepruKaHCKUI UCATEINb U JIEKTOP
18.  BBI MOXeTe HayYUTh JIIOJICH MEHATh MacisHbIe (PUIBTPHI WIX MOAIINBATH KOCTIOMBI, HO

Bbl HE MOKETE HAy4UTh UX 3a00TUTHCA. JTa MOTPeOHOCTh UAET M3HYTpU. M ecnu 3TO He Baile,
HE OTKpbIBaiiTe 6usHec B cepe ycnyr. Ctanpre nydiie peidakom, Hanpumep. Jxexk MuTuens,
aMEpPUKAHCKUI MUCATENb U JIEKTOP

19. Bcé, uTo MBI cOO0# npeacTaBisieM, — 3TO HAIIM MW M HAIIX J1roau. BeraBaTh o yrpam
U TalIUThCs HAa pabOTy HAC 3aCTABIIAIOT JIMIIb HAXOALIMECS B CTEHAX KOMIAHUH OJIMCTATEeNbHO
yYMHBIE JIIoAH. S Bceria mosaraj, 4To MpaBHIBHBIN TOJ00p COTPYAHUKOB — 3TO 3AJIOT yCIieXa B
mo0bIx aenax. Ctus JbxoOc

20.  Jlyumme npomaBisl npuaepxkuBaroTcs mnporopuun 70/30. Ha mpe3eHTanuio U BOIMPOCH
octapisitor 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATENBHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpeiicu, aMepUKaHCKUI CIIMKEP, ABTOP KHUT U ayIHOIIPOrpamMM

21.  Xopomiee obOciyKuBaHUE MO3BOJSET 3a0bITh O 1eHe. J[piBua OruiBH, BBIIAIOLIUNCS
pEKIaMHBIN JEATEIb

22.  KaudecTBO — 3TO KOTrJja BO3BpaIllaeTcs MOKynaTenb — a He ToBap. benmxamun OpaHKIuH,
aMEpPUKAHCKUU MOJUTUK

23. Camas rinaBHas Qopmyna ycrexa — 3HaTh, Kak oOmarbes ¢ moasMu. Teogop Py3Bensrt,
26-i npesunent CILIA

24.  KnmeHT Bcerja MOJKeH OBbITh Ha MEPBOM MECTE, Ha BTOPOM COTPYAHUKH U TOJNBKO Ha
TpeTbeM akiuunoHepsl. Jxexk Ma, ocHoBarens Alibaba

25.  Mano pemuTth npodieMy, HyXKHO €Ile U MPEATOKUTh KIUEHTY KOMIICHCAIIUIO, YTOObI OH
ymen cuacTiuBbIM. Jxon [loyn, cienuanuct B 0061acTu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObLIO TOCTaTOYHO MPOCTO Xopoiiero cepprca. CeromHs Kiu-
€HTOB HYXHO YIUBIIATh — M YAUBIATH NOCTOSHHO. J[xoH Illoyin, cnenuanuct B 061acTH cepBU-
ca

Ilpakmuueckoe 3anamue 14. «Kak 00poTbcs ¢ MOJI€IKaMH Ha OT€YECTBEHHOM pBIHKE?» (CH-
TyallMOHHAas 3a/1a4ya).

Bpewms BbinonHeHus — 2 yaca.

Llens pa®oThI: 3aKpenuTh MOJTYYEHHbIE 3HAHUS U YMETh HCIIOJIb30BaTh MapKETUHTOBBIE MEPO-
NPUSATHUS TSI TPETOTBPAILICHHSI TOIISIIKA Ha OTEYECTBEHHOM PBIHKE.

KoHTposbHbIe BONPOCH:

2. Kakue crmocoObl HeZIOOpOCOBECTHON KOHKYPEHITUHU ONMCAHBI B CUTYaIlUN ?

3. Onpeznenute poiib yIpaBJIeHUs] KAYeCTBOM, CTaHIAPTU3ALUH, CEPTU(PUKALINN U METPOJIOTHH B
NPEOTBPAICHUN TTOCTYIUICHUS! HEKAYeCTBEHHBIX TOBAapOB W IOJAJCIIOK HAa PHIHOK NMPUMEHH-
TEJIbHO K OMMCAaHHON CUTYyalllH.

4. Kakum 00pa3omM MOYKHO HCIOJIB30BaTh MAPKETHHTOBBIE MEPOIIPHUSTHS U, B YACTHOCTH, peKJa-
My A7t 60pbOBI € oaaeKaMu?

Ipakxmuueckue 3anamus 15-17. «Pa3pabotka [TonuTuku B 061acTy KauecTBa Ha MPEIIPUATHIX
TypU3Ma U TOCTENPUHUMCTBay» (IPYMHIIOBOM MPOEKT).

Bpems BbimoaHeHUs — 7 4acos.

Ilenp mpoekra: yriyOiaeHHe NpeAcTaBieHui 0 (OPMUPOBAHMM OCHOBHBIX CTPAaTErMYECKUX Ha-
NpaBJIeHUN B 00JIACTH KayecTBa, OJIydeHUEe YMEHUN B ee (POpMYITHPOBAHUU.
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Ilpaxmuueckoe 3anamue 18. TectupoBanue 1o pazneny «CHUCTEMbI YIPaBJIEHUS KaueCTBOM)
Bpewms Bbinonnenus — 1 yac.

TeMaTuKka NPAKTHYECKHUX 3AHATUH V151 0YHO-3204YHOH (OPMBI 00yUeHUst
bnok 1. . Crangaprusans u cepTUdUKAIs KaK HHCTPYMEHTBI 00SCIICUCHHs KauyeCTBa YCIyT

Ipaxmuyeckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTUGHUKAITIN U METPOJIOTUM
(cemuHap-TpeHuHT). BpeMs BbIMONHEHHS: 2 Yaca

Lenb paboTel: yrayOneHHONH TPOpabOTKU TEPMHUHOB 10 Kypcy «CTaHAapTU3alus U yIIPaBICHHUE
KaueCTBOMY, 3aKpeIJIeHUE TTOJTYyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTU TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anmapara CTaHJapTH3alUU U YIIPABICHUE Ka4eCTBOM, B YAaCTHOCTH 3aKpeILIs-
10TCS ACPUHHUIMY MTOHSATHIA: *CTaHAapTU3alus, CTAaHJapT, HAIIMOHAIBHBIN CTaHIAPT, MEXIyHa-
POAHBINA CTaHIAPT, TEXHUYECKOE PEryJMpoBaHue, 0€301MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
s, cepTU(PUKAT COOTBETCTBUS, CPEACTBO UBMEPEHUI U T. 1.

Ilpaxmuueckoe 3ansamue 3. «I3ydeHne TEXHUYECKOTO 3aKOHOIaTENIbCTBA» (paboyast TeTpaib)
Bpewms BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepajibHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUMN»?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOTr0 IpaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTYT coziepKaTh TEXHUYECKHE PETJIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErslaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoM citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Bemummte To MecTo B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTan-
k0B TP Ha euMHBINA MOAXO0A K OTEYECTBEHHON U UMIIOPTHOM MTPOAYKIUU

10. VkaxkuTe ey CTaHAapTU3AuN

11. Kak Bl moanmaete 100poBOIbHOE U MHOTOKpAaTHOE IPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute TOKyMEHTHI B O0JIACTH CTaHIAPTU3AIIH.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAaHAAPTOB OpraHU3alui.

15. Yo BXOAMT B 0053aHHOCTH HAIIMOHAIBHOTO OpraHa Mo CTaHAapTH3aMN?

16. Haznauenue o0IepoCCHCKHIX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKOH M COITUATBHOMN
UHpOpMaLINH.

17. JInst yero HeoOXOAMMO TTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl OATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTHI 00513aTENBHON CePTUHUKAIIH.

22. B kakoM ciyyae MpOBOJUTCS JEKIaPHUPOBAHUE COOTBETCTBHS?
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Ilpakmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpems Beinonnenus: 1 yaca

Llenb paboTHI - BBISIBICHUE POJIM Pa3IMYHBIX BUJOB MAapKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
YaroT 33aJa4u paboThI:

1. Onpenenenre NOHATHS MAPKHUPOBKHU U TPEOOBAaHUIL, IPEIbIBISEMBIX K HEH;

2. Knaccugukanus MapkupOBKHU U ONpeIeIeHUE LieJeH U 3a7a4 pa3IMyHbIX BUJJOB MapKUPOBKH;
3. AHau3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIMOHHAS CUCTEMa MAPKHUPOBKHU?

2. B xakux ciaydasx y FOpUIUYECKUX JHIl U MHIUBUYadbHbBIX IPEAIPUHIMATENIEH BOSHUKAET
00513aHHOCTB OCYIIECTBIISATh MAPKHUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIHBIMU (MICHTU(UKAMOHHBIMHU ) 3HAKAMU»?
4. Kto0 siBIsieTCsl OnepaTopoM rocy1apcTBEHHON MHPOPMAILIMOHHON CUCTEMbl MapKUPOBKU?

5. C xakoii JaTbl HacTynaeT 00s3aHHOCTh 10 MApKUPOBKE TOBApOB?

6. I'’1e HaXoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OXOAUMO AJis pabOThI C KOHTPOJIbHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

8. KTo nmeer noctyn K CBEACHUAM, COIEPKAILUMCS B TOCY1apCTBEHHONH MH(POPMALIMOHHOM cuc-
Teme «MapKupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis paOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok M3roTOBIEHUS KOHTPOJIBHBIX (MICHTU()UKALMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAPhI?

12. Yem MapKupyrOTCS TOBAphbI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rmobanbubiii Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 5. «O3HAKOMIJIEHHE CO CTPYKTYpPOH U CO/iepKaHUEM CTaHAAPTOB pa3-
HBIX BUIOBY (pabodas TeTpap).

Bpewms Bomonnenus: 1 yaca

[{enb paboTel: U3yduTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BUAOB U HAYUUTHCS UX aHAJIU3UPOBATD.
KoHTpoJibHbIE BONIPOCHI:

1. IIpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HBIX BUAOB. OXapaKTepu3yiTe OTIMYHUTEIbHBIE OCO-
OEHHOCTH MO 00BbEKTaM CTaHAApTH3ALMHU, CPepe MPUMEHEHHs, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAAPTA.

3. M3noxure TpeOOBaHUS K COJEPKAHUIO CTAHAPTOB Pa3HBIX BUIOB.

Ipaxmuyeckoe 3anamue 6. «AHaTU3 peabHOTO cepTU(PUKATA COOTBETCTBU (padouas TeT-
pann).

Bpewms Bemonnenwus: 1 gaca

Lens padotsr: [Ipoananu3upoBaTh 3a/laHHBIN CEPTU(PUKAT COOTBETCTBHUS U HAMIMCATH BHIBOJIBI O
€ro roJIHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakue npusHaku cepTu(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MOIMHHOCTH?
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2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyro niensb npeciienyer 100poBosibHAs cepTuduKaus?

4. Kto onpezenser npoBeaeHue 00s3aTeIbHON U JOOPOBOIBHOMN cepTU(hUKALIUY TPOTYKIITT
(yemyr)?

5. Kakoii MapKUpOBOYHBIHM 3HaK Ha yIaKOBKe ToBapa HHGOPMHUPYET MOKYHATENIS O TOM, YTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cucremax o0s3aTenbHON cepTU(dHUKAIIIN JOJKHBI ObITh cepTruduimponansl [TK
7. B mpouiecce cepTuuKauy MpUHUMAET y4acTHEe TPEThsl CTOpoHa. YTo 310 Takoe?

8. KTo omtaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTByeT T CPOK ACUCTBUS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKranun?

Ilpakmuueckoe 3anamue 1. «OnpeneseHue MNOAIMHHOCTH TOBapa MO MITPUX KOy MEXTyHAPO/I-
Horo eBpoctranaapta EAN» (pabGouast TeTpanib).

Bpewms Beinonnenus: 1 yaca

[enb paboTer: U3yunTh METOAUKY MEXIYHApOIHOTO eBpocTanaapTa EAN u HayduTcs omnpee-
JATh MOUIMHHOCTH TOBApa M0 TPUHAALATUPA3PSIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOIIPOCHL:

. KakoBO Ha3Ha4YeHME TOBApPHOTO IITPUX-KOoAa?

. Kakas undpopmanus cogep>kurcsi B TOBAQpHOM IITPHX-Ko1€e?

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KOA?

. CKOJIBKO PSIIOB COIEPKUT TOBapHBIN mITpux-Ko7 EAN-13?

. Kakoii psia B TOBapHOM IITPUX-KOAE MTPEIHA3HAYEH JUIS OKynaTess?

. Kakoii psia B ToBapHOM IITPUX-KOJE MPEeIHAa3HAYEH ISl cKaHepa?

. UTo B IITpUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JT1 OTHECTH IITPUXOBOE KOAUPOBAHUE K PAa3HOBUIHOCTH MH(POPMAIITMOHHBIX TEXHOJIO-
rum?

9. B uem 3akirouaeTcs CyTh MPOBEPKU MOTMHHOCTH MTpUX-Koaa EAN-13?

12. CKOIBKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psil B TOBAPHOM IITpUX-Koze?

01N N KW~

Ilpakmuueckoe 3anamue 8 O630p 3aKOHOAATENBCTBA B c(hepe CTaHJaPTU3ALUHN U CepTHPHUKALIUN
B 00J1aCTH MEHEPKMEHTA YCIYr B TYpU3ME U FOCTEPUUMCTBE.

Bpewms Bbinmonnenus — 1 gaca.

Llenb paGoThl: mprOOpEeTeHNE HAaBBIKOB PAOOTHI C JINTEPATYPHBIMU UCTOUYHUKAMHU, y4eOHOM, crie-
[UMAIbHON M Hay4HOH JIMTepaTyphl B chepe cTaHIapTU3ALUHN U CePTUPUKAIINH C UCIIOJIb30BAHU-

em OBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKALMOHHOM ceTH «IHTepHET».

Ipakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuGUKanus Kak
MHCTPYMEHTHI OOECTIeUeHHUsl KauyecTBa YCIyTr»
Bpewms Boimonnenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM
Ipaxmuueckoe 3anamue 10-11. «I3y4eHne NOHATHS «Ka4ecTBO» (pabouasi TeTpajip).
Bpewms BbimoHeHUs — 2 Jaca.

[{enb paboThl: yrayOieHne MpeICTaBICHHUA O TIOHSTUU «Ka4eCTBOY.
KoHTposbHbIE BOIPOCHI:
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1. Yro moHMMaeTcs Mo KaueCTBOM IpoLeccoB U npoayKuuu? Kakue Tpu 31eMeHTa BKII0YaeT
HOHSTHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUJOB JIEATEIBHOCTH 110 00ecreueHuto kauecTBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHUBepcaibHbIe TPeOOBaHMS K KAU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayecTtsa (CK)?
5.IlosicauTe noHsATHe )u3HeHHOTo mukia npoaykiuu (KLII). 3apucyiite Moaens odecredeHus
KauecTBa B BUJIE HEMPEPHIBHOM 11N (OKPY>KHOCTH).

Ipaxmuyeckoe 3ansamue 12. «BocripusiTie COBPEMEHHON KOHIICTIIIMU YIIPABJICHHS KAY€CTBOM
(17151 yCInoBUM IMBUIIM30BAHHOTO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TeCTUPOBAHNUE).

Bpewms Beimonnenus — 1 gaca.

[{enb paboThI: pacCMOTPETh 3HAUYEHUE YIIPABIECHHUS KAYECTBOM B YCIOBUSX KOHKYPEHIIUH, O3HA-
KOMHUTBCSI C OCHOBHBIMU TOHSATHUSIMUA COBPEMEHHOTO MEHEHPKMEHTA KayeCTBa.

BribepeTte HOMepa OTBETOB, KOTOPBIE COOTBETCTBYIO Baremy npeactaBieHuo 00 ynpaBieHun
KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSM HOPMATHUBHO-TEXHUUYECKOM TOKyMEHTALIUH.

2. KauecTBO Tpy/aa KaXJ10ro pabOTHHKA U TIOIPA3ACIICHUS MOKHO H3MEPUTh U OLICHUTD.

3. Haunmyumieit cuctemMoii yrpaBieHHUs] KaueCTBOM SIBIISIETCS CHUCTEMa MPEAOTBPAIICHUS OIIUO0K
B palore.

4. bonbMHCTBO OMIMOOK B padoTe, AePeKTOB U Opaka MpH CO3IaHUU HOBOBBEICHUN BO3HHUKAET
10 BUHE Pab0YMX U PSATOBBIX UCIIOJTHUTEIICH.

5. Kaxnplii pabOTHUK, €CTeCTBEHHO, MOKET JOMYyCKaTh OMMUOKK B paboTe, YTO JOJKHO yUUTHI-
BaTbCsl TPEOOBAHUSIMU K KQUECTBY TPY/a.

6. Y Bcex paOOTHHKOB O0JbIIAsl YacTh OMIMOOK B paboTe CBSA3aHa C OTCYTCTBHUEM y HUX HE00XO0-
JTUMBIX 3HAHUW U HEBHUMATEIBHOCTHIO BO BpEeMsI pabOTHI.

7. ObecrneyeHne KayecTBa MPOAYKIIMU Ba)KHEE BBHIMOJIHEHMS IJIaHA - TpaduKa ee MPOU3BOJACTBA
U peasi3aliuu.

8. 3a KauecTBO MPOAYKIIMH, TOCTABIIEMON MPEANPUITUEM MTOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tosibko OTK u pykoBoacTBO.

9. JIydiiie BEINOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEUTHOCTSMU, YEM BBITIOTHUTH €€
UJIeaTbHO, HO C HEOOJIBIIIMM OI03/IaHUEM.

10. Ha mpennpusaTiu A0JKHA OBITH COBEPILIEHHAS CUCTEMa y4eTa 3aTpaT U U3AEPKEeK U3-3a HU3-
KOro KauecTBa MPOAYKIUH.

11. Ha npeanpustun A0KHO OOJIbIIIE BHUMAHMS YAENATHCA YIYULICHUIO M OOECIeueHHUIo Ka-
YecTBa MPOIYKIINH, YEM CHIDKEHHUIO €€ Ce0eCTOUMOCTH.

12. JlemernpoBaHue OMEPATUBHBIX MOJHOMOYMA M OTBETCTBEHHOCTH 3a Kauye€CTBO MPOAYKIUU
PSIOBBIM HCIIONTHUTENSIM SIBJISIETCS TIO3UTHBHBIM SIBJICHHMEM W OOECTIEUMBAET JIYUIINE YCIOBUS
JUISL BBITIOJIHEHUSI (YHKIIMA W JTOTIOJTHUTEIBHBIX 0053aTeNIbCTB PYKOBOJIUTEISIMA HU30BOTO 3BE-
Ha.

13. CtumynupoBanue 6e31e(heKTHON pabOThI PATOBBIX PAOOTHUKOB - TJIABHOE B JACSATEIHHOCTH
PYKOBOJICTBA MPHU YIPABICHUU KAaYECTBOM.

14. Llenbto B 00acTy KauecTBa HOBOM MPOAYKIIMU SIBJIsIETCS 00ecredeHre KauecTBa U3roTOBIIe-
HUS (CTaOMIBHOCTH Ka4yecTBa).

15. TlpuopuTeT B COBPEMEHHBIX CHUCTEMaX KadeCTBA MPUHAIICKHUT CTATHCTHYECKUM METO/aM
KOHTPOJISI Ka4eCTBa MPOAYKIIMHA B OOJBINEH Mepe, 4eM aBTOMATHYECKOMY CIUIONTHOMY KOHTPO-
JIIO0 Ka4yecTBa.
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16. JIokyMEHTHpOBaHHE CUCTEM YIPABIECHUS Kaue€CTBOM Ha IPEIIPUATUH He sBisseTcs o0s3a-
TEJIbHBIM.

17. Ilpu BBICOKOM TE€XHHYECKOM YPOBHE M CTAOMJIBHOCTH KayeCTBa BBITYCKAaE€MOM MPOAYKLUU
cepTU(UKAIMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKALUs TPOAYKIIUH HE SBISIOTCS 11e-
J1€CO00pa3HBIMHU.

18. BausiHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPUAJIOB U KOM-
IUIEKTYIOIUX U3JEJINI OCYIIECTBIISIETCS TOIBKO IOCPEACTBOM KOHTPAKTOB HA TOCTABKU.

19. PykoBoACTBO IpeaIpUATHEM JOJKHO 3aHHMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuueckoe 3anamue 13. «MupOBOH OIBIT B YIIPABIEHUU Ka4ECTBOM»

(muckyccus).

Bpewms BbinonHeHus — 2 yaca.

L{enb paboThI: MPOAHATM3UPOBATH U IPOKOMMEHTHPOBATH KAXKIYIO IIUTATY U3 3aaHUs, IPUBEC-
TH IPUMEPHI UX MPABUIBHOCTHU HIIM OIIMOOYHOCTU U3 COOCTBEHHOTO OMBITA MIIA U3 POCCUHCKOMN
JIEUCTBUTEIIBHOCTH.

1. Bamm camble HeOBOJIbHBIE KIMEHTHI — Balll CaMblii OOJNBIION HCTOYHHK OOYYECHHS.
bun Tevite
2. Bam eqMHCTBEHHBIN HayalbHUK — 3TO Balll MOKYMAaTelb. JTOT YEJIOBEK CIOCOOEH pa3o-

PUTH LIETYI0O KOMIIAHUIO, I TIOHU3UThH €€ JTUPEKTOpa B JOJKHOCTH J0 OXPAaHHHUKA, IPOCTO Ha-
YaB PeryJsipHO MOKYIaTh TOBaphl B Apyrom marazune. Cam YontoH, ocHoBarenb Wal-Mart

3. B mo6oM MaraszuHe nmpoaaBIibl OyJIyT OTHOCUTHCS K MOKYIMATEISAM TaK )K€, KaK pyKOBO-
JICTBO MarazuHa OTHOCHTCS K npojaBiam. Cam YonrtoH, ocHoBarens Wal-Mart

4. KauectBo — 3TO nenarh 4to-nmub0 MpaBUIIBHO, JaKe KOrJa HUKTO HE CMOTPUT. I'eHpu
Dopa

S. B crapom mupe Bbl nocsimanu 30% cBOero BpEeMEHU CO3/aHUIO MEPBOKJIACCHOTO 00-
ciyxxuBanus u 70% BpemeHu kpuuyaiu 06 3ToM. B HoBoM Mupe Bce Hao6opoT». [Ixedd besoc,
OCHOBaTesnb Amazon

6. Ecnu Bamm KIMEHTBI CTaperoT BMECTE C BaMM, TO B KOHEUHOM UTOI€ Bac MOXHO Oyner
caaBaTh B yTuiab. Hy)KHO MBITaThCS MOHATH HOBBIX KJIMEHTOB M OCTaBaThCSl BEYHO MOJIOJBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BBl cienaere KiIMeHTa HECUACTHBIM B pEalbHOW JKU3HU, OH paccKaxeT o0 3ToM 6
Jpy3bsIM. A, eclli BbI clieaeTe KIMeHTa HecyacTHbIM B MHTepHeTe, To 00 3TOM y3Haer 6 000
yenosek. [xedd besoc, ocHoBarens Amazon.com

8. KimmeHT — 310 camplil BaxHbIi nocetutens. He oH 3aBUCHT OT Hac. MBI 3aBUCUM OT HETO.
OH He npepbiBaeT Haily padory. OH — 1enp Hamiel pabotel. OH He 10 Ty CTOPOHY Hallero Ou3-
Heca. OH — ero yacTb. MBI HE AiellaeM eMy OJI0JDKeHHE, 00ciyxuBas ero. OH JemaeT HaM OJ10J1-
JKEHWE, JaBas BO3MOXXHOCTb JTO cnenarb. Maxatma ['aHau, UAEOJIOr HalMOHAIBHO-
0CBOOOIUTENBHOTO ABMKEHUS B UHaMH.

9. Kitou k ycmexy — 3TO co3aHHE y KIMEHTOB PEAIMCTUYHBIX OXHUAAHUHN, a 3aTEM 3TH
0’KMJIaHMSI HY’)KHO HE IPOCTO ONpaBIaTh, UX HYKHO IpeB30WTH. Pudapa bpaHCOH, OcHOBaTelb
koproparuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEHT HE 3HACT MJIM €My BCE PaBHO, HACKOJIBKO BBI OOJbIIAS OPTaHU-
3anus win HeT. OHa WM OH (POKYCHUPYIOTCS TOJIBKO Ha OJIeXk/1e, BUCSIEH Ha Bellajke B Maras3u-
He. /[xopmxuo ApmaHu

11.  JloOpsle cioBa cka3aTh HECJIOXKHO, HO MX 3XO JIOJITO JKMBET B YEIOBEUYECKHUX CEepIlax.
Mars Tepesa
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12. 3aHuManTech KJIMEHTOM, a He mpojaxeil. Katpun bapuertn, cienuanuct B o0nactu pu-
Tensa
13. Ectb 0oHO OYeHBb MPOCTOE, HO JEHCTBEHHOE MPaBHJIO: BCErja JaBaiiTe oM OoJiblile,
yeM OHM OxuAaroT nonyuuts. Henbcon bocsen, ocnoBaress NELSON BOSWELL
14. Knuent — 310 TOT, KTO 11aTUT HaMm 3apruiaty. ['enpu @opa
15. KuwmeHTH HE XIyT OT Bac ujeajia, HO OHU XOTAT, YTOOBI BBl MOTJIM MCIPABUTH TO, YTO
nonwio He Tak. Jlonanwsy [lopte, Bunie-npe3uaeHt British Airways
16.  Kumentckoe oOciy>)KuBaHHE — 3TO HE OTJEI, 3T0 padoTa Kaxaoro. HensBecTHbIi
17.  Bbl A0KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIE
noxonbl. Jlxexk Mutdeul, aMepUKaHCKUW UCATEND U JIEKTOP
18.  Bbl MOXkeTe HAy4yuTh JIOJEH MEHATh MaclsHble GUIBTPHI WIM MOIIIMBATH KOCTIOMBI, HO

BBl HE MOJKETE€ HAYYHTh MX 3a00THTHCA. DTa MOTPEOHOCTh MAET U3HYTpH. M ecim 3T0 He Barmie,
HE OTKphIBaiiTe 6u3Hec B cdepe ycnyr. Cranpre Jydine pbidakoM, Hampumep. [xek Murtuendn,
aMEepUKaHCKUM NHCATEeIb U JIEKTOP

19.  Bcé, uto MBI co00it mpeacTaBiseM, — 3TO HAIIM UEH U HallM Jtoau. BetaBats mo yrpam
U TAIIUTHCS Ha pabOTy HAC 3aCTABIISAIOT JIMIIb HAXOAIIMECS B CTEHAX KOMIIAHUU OJMCTATEIhHO
yMHBIE JI0AH. S Bcerna mnosarai, 4To MpaBUIbHBIN MO00p COTPYTHUKOB — 3TO 3aJIOT yCIieXa B
mo0bIx aenax. CtuB Jxo0c

20.  Jlyumwme npopaBibl npuaepxkuBatoTcs npomnopuun 70/30. Ha mpe3eHTanuo U BOMPOCH
octaBisitor 30% Bpemenu Oecenpl, a 70% BpeMEHM BHHUMATEIBHO BBICITYIIMBAIOT KIIMEHTA.
Bpaiian Tpeicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayITUOIIPOIPaAMM

21.  Xopormiee 0OCTy)XKHBaHHE TO3BOJSIET 3a0bITh O meHe. JPHBua OTHIIBH, BBIJAOIIUNCS
PEKJIaMHBIN JAesITeh

22.  KadecTBO — 3TO KOT/Ia BO3BpAIIaeTCs OKyNaTeilh — a He ToBap. beHmkamMun OpaHkivH,
aMEpUKAHCKUHN TTOTUTHK

23. Camas rnaBHast ¢popmysa ycrnexa — 3HaTh, Kak oOmarecs ¢ moapmu. Teogop Py3Bensbt,
26-i1 mpesuneHt CIIA

24.  KnmeHT Bcerja JMOJKCH OBITh Ha TIEPBOM MECTE, Ha BTOPOM COTPYIHUKH W TOJILKO Ha
TpeTheM akiunoHepsl. Jxexk Ma, ocHoBarens Alibaba

25. Marno pemuts npobieMy, HyXKHO €Il U MPEUIOKUTh KIUEHTY KOMIIEHCAIIUI0, YTOOBI OH
ymren cuactiuBbiM. [xon [loyn, cienuanuct B ob6macTu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObUIO IOCTATOYHO MPOCTO Xopomero cepprca. CeroaHst KiTv-
€HTOB HYXHO YAUBISATH — W YAUBIATH MOCTOSHHO. J[»xoH [lloyn, cnenuanuct B 061acTH cepBH-
ca

Ipaxmuyeckoe 3anamue 14. «Kax 60pOoThCS ¢ MOJIEIKAMH HAa OTEYECTBEHHOM PBIHKE?» (CHU-
TyalMoOHHAas 3a/1a4a).

Bpewms Bemonnenus — 1 gaca.

[{enb pabOTHI: 3aKPEHUTh MOJyUYECHHBIC 3HAHUS M YMETh HCIOJIh30BaTh MAPKETUHTOBBIE MEPO-
TPUSITHS TS IPEAOTBPAILIEHUS TIOACIKA Ha OTE€YECTBEHHOM PhIHKE.

KoHTposIbHBIE BOITPOCHL:

2. Kakue crocoObl HeI0OpPOCOBECTHON KOHKYPEHITUH OMMCAHBI B CUTYaIlUN ?

3. OmnpenenuTe posib yIpaBlIeHUsS Ka4eCTBOM, CTaHAAPTU3ALUH, CEPTUPUKAIIMN U METPOJIIOTHH B
MPEIOTBPALICHUH TOCTYIUICHHUS HEKAYeCTBEHHBIX TOBApPOB W MOJIETOK HA PBIHOK MPHUMEHU-
TEJHHO K OMIMCAHHON CHTYAIIHH.

4. Kakum 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIE MEPOIIPUSATHUS U, B YACTHOCTH, PEKJIa-
My 117151 OOpBOBI € MO IeTIKaMu?
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Ipaxmuueckue 3ausmusn 15-17. «Pa3pabotka [Tonmutrku B 00J1acTH KauecTBa Ha MPEINPUATHIX
TypU3Ma U TOCTENPUHUMCTBa» (IPYNIIOBOM IPOEKT).

Bpewms BeinonHeHus — 5 4acos.

Llens mpoekra: yriyOieHHe MpeAcTaBIeHUuH 0 (OPMHUPOBAHUN OCHOBHBIX CTPATETHYECKUX Ha-
npaBJieHUi B 00J1aCTH KayecTBa, MOJIy4eHUe YMEHU B ee (opMyITUpPOBaHUU.

Ilpakmuueckoe 3ansmue 18. TectupoBanue 1o pazaeny «CucreMsl yIpaBlIeHUs KaueCTBOM
Bpewms BbmonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH /151 32049HOI (popMBbI 00yUeHH s
bnok 1. . Craugaprusans u cepTU(UKANUs KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

Ilpaxmuueckoe 3ansamue. «VI3yueHne TEXHUYECKOTO 3aKOHOAATEILCTBAY (pabouast TeTpaib)
Bpewms BeimorHenus: 1,5 yaca.

L{enb paboTsr: [IproOpecTr HaBBIKK pabOTHI ¢ 3aKOHOAATECILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUMN?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IpaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
peryiaMeHToB?

5. Ha3BaTb BU/IbI TEXHUUECKUX PETIIAMEHTOB.

6. UTo MOTYT coziep’KaTh TEXHUYECKHE PETIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErylaMeHT ¢ MEeXAyHapoJHbIMU cTaHAapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHUUECKOM peryinupoBanud, rae O3 HarennBaer pa3padboTan-
k0B TP Ha euHBIN OIXO0X K OT€YECTBEHHON U UMIIOPTHOH MPOLYKIUU

10. YkaxkuTe 1menu CTaHAapTU3AuT

11. Kak Bl moanmaete 100poBOJIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaH1apTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHIAPTOB OpraHU3alui.

15. Yto BXOaUT B 00S13aHHOCTH HAITMOHAJIILHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3nauenue oO1iepoccuiickux Kiaccu(pukaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLIUH.

17. Inst yero HeoOXOAMMO MOATBEPKIAATH COOTBETCTBUE?

18. Kakue cymecTByt0T ()OpMBI IOATBEPIKICHHSI COOTBETCTBUS Ha TEppUTOpUU PD?

19. HazoBuTe 00bEKTHI T0OOPOBOJILHON CEpTH(PUKALINN.

20. Uto Takoe «3HaK OOpaIieHHs Ha PHIHKE»?

21. O6beKThI 00513aTeNbHON CepTU(UKAIIIH.

22. B kakoM ciy4dae MpoOBOJIUTCS JEKIaPHPOBAHNAE COOTBETCTBHS?

Ipakxmuueckoe 3anamue. TectupoBanue no 0110ky 1 «Cranaaptuzanus U cepTudUKaLus KaK

HHCTPYMCHTBI O6CCHC‘-ICHI/I$I KaucCTBa yCIyr»
Bpewms Beimonnenus — 0.5 yaca.
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brnok 2. Cucrembl yripaBiieHus KaueCTBOM

Ilpakmuueckoe 3ansamue. «VI3ydeHue MOHATUS «KAUYECTBO» B 00JIACTH TypHU3Ma U TOCTECIIPHHUM-
cTBa (paboyas TeTpaip).

Bpewms BeimonHenus — 1,5 yaca.

L{enb paboThl: yriayOieHHe MPeICTaBICHHUA O TIOHSTUU «KAaYECTBOY.

KoHTpoIbHBIE BOIIPOCHI:

1. Uro moHUMaETCs MO Ka4eCTBOM YCIYT B Typu3Me u rocrenpuumcte? Kakue Tpu sieMenTa
BKJIIOYAET MOHATHE KayecTBa?

2.Uto BXOIUT B TPUAAY METOJOB U BUOB JICATEIHHOCTH 110 OOECIICYCHUIO0 KaueCTBOM?
3.0xapakTepu3yiiTe YHUBEpCAbHbIC TPEOOBAHMS K KQUECTBY YCIYT B TYPU3ME M FOCTCIIPUIM-
CTBE.

4.Kakumu MeXTyHapOJIHBIMH CTaHApPTaMH YCTaHOBJICHA COBPEMEHHAsI CUCTEMa MEHEDKMEHTA
kauectBa (CMK)?

Ipaxmuueckoe 3ansmue. TectupoBanue 1o pazneny «CucTeMbl YIpaBICHUS Ka9YeCTBOM
Bpewms Beimonnenus — 0.5 yaca.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHOI Y4eOHOW JHUTEpPaTyphbl; MepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJIEKOMMYHUKAUIMOHHOH ceTH «MHTepHeT», nmepeyeHb MHGpOpPMALMOH-
HBIX TEXHOJIOTMi, MCIOJb3yeMbIX NPH OCYIIeCTBJEHHH 00pa30BaTeJbHOIO Ipolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIKYAs MepevyeHb NPOrpaMMHOro odecrnedeHusi 1 MHPOpManu-
OHHBIX CMIPABOYHBIX CHCTEM (IPU HEOOXOTUMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. OcHoBbI MeTpoJIOTHH, CepTUUKALIMY U CTaHIapTU3auy : yueb. nocodue / JI.J1. ['pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YrpasneHnue kauecTBoM: yueobHoe nmocoodue/A.M.Enoxos - 2 uzz., nepepad. u gorm. - M.: HUL]
NH®PA-M, 2015. Pexum noctyna http://znanium.com/catalog.php?bookinfo=486424

3. Crangaprtuzaiys, METPOJIOTHsl, MOATBEpKIeHUe cooTBeTcTBUs: YueOHuk/bonapesb.I1. - M.:
HUI] UH®PA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. lonostHMTEIBHAS JIUTEPATYPA

1. OcHOBBI METPOJIOTUH, CTAaHAAPTU3ANNU U cepTudukanuu: Yduednoe nocodue / H./. IyOoBoii,
E.M. IToptHOB. - M.: U] ®OPYM: HUIl UTHOPA-M, 2014. Pexxum noctyna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBlieHUE KaueCTBOM: caMooIleHKa: YueoHoe mocooue / b.1. I'epacumoB, A.1O. Cru3ukuH,
E.Bb. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HULl UTHD®PA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

3. Yopasnenue kagectBoM: YueOHoe mocodue / FO.T. lectoman, B./I. Jlopodees, H.1O.
[llecroman, 3.A. Aaapeesa. - M.: HUL] UH®PA-M, 2014 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=389993

4. YrpaBieHue KaueCTBOM : YUeOHHK. — 2-€ U3]1., mepepad. u qorn. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149
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8.3. [lepeuenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « AHTEepHET»

Wudopmannonno - nmpaBosoii cepep TAPAHT - http://www.garant.ru

OO6mepoccuiickas ceTb pacnpocTpaneHus mnpaBoBoi wuHpopmammu Koncymerant Ilmioc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - @enepaibHOE AreHTCTBO 10 TEXHUUYECKOMY PETYIUPOBAHUIO U
MeTposiornu (PoccTanmapr)

http://standard.qgost.ru/wps/portal/ - ITopran Poccrannapra no craHgapTU3aluu
http://tk.gost.ru/wps/portal/ - ITopran TexHHYECKUX KOMUTETOB Poccraniapra
http://iso.qgost.ru/wps/portal/ - TToprai mo MeXIyYHAPOIHON CTAHAAPTU3ALINI
http://iec.gost.ru/wps/portal/ - [Topran MexayHapoaHO# MeKTpoTeXxHu4YecKoi komuccuu (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uudopmarmonnslii mopraax BTO

http://www.easc.org.by/ - MeXrocynapcTBEHHBI COBET I10 CTaHIAPTH3AIlMKA, METPOJIOTMH M
cepTU(hUKALUN

8.4. IlepeyeHb NMPOrpaMMHOro odecneyeHus, COBpeMEHHbIX NMPogecCHOHAIBHBIX 0a3 1aH-
HBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX TOCYyHapCTBEHHOW cTaTHCTUKU DenepanbHON CIyKObI TOCYIapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. ba3za conuojorMyeckux OaHHbIX Bceepoccuiickoro neHTpa H3ydeHHsl OOIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CmpaBouHo-nipaBoBas cucrema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKa3aHus 1 00yYAHOIIUXCS 110 OCBOCHHIO JUCIUIIJIMHBI

[Tponiecc u3ydyeHHs AUCHUILUIMHBI IPEIyCcMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHSAX) U CAMOCTOSATENbHYIO (CaMOMOJArOTOBKA K
JEKIMSAM U MPAKTUYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHu3anuu ydeOHOro mporecca no aucuuivinHe «CraH-
JapTU3alMsl U YIpPaBICHWE KaueCTBOM MPOJIYKIIMHM M YCIyT MPeInpuaTuil (opraHu3aiuii)» mo
npeiaraeMoil MEeTouKe O00y4YeHHs BBICTYIAIOT JIGKIIMOHHBIE M MPAaKTHYECKHUE 3aHATUS (C HcC-
MOJIb30BAaHUEM MHTEPAKTUBHBIX TEXHOJIOTUI 00yUeHH), a TAK)KE CaMOCTOsATeNIbHas paboTa o0y-
YarOIINXCA.

Teopernueckue 3aHATHS (JIEKIUH) OPraHU3YIOTCS MO MOTOKaM. Ha JeKnusx u3mararorcs
TE€Mbl JUCLUUILUINHBI, MPETyCMOTpPEHHbIE pabodeil MporpaMMoi, aKIEHTHPYEeTCs BHUMaHHE Ha
HanOoJiee MPUHLIUIHMAIBHBIX M CIOXKHBIX BOIMPOCAX JUCIMIUIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CAMOCTOATEIbHON npopaboTku. [Ipu nmpoBeeHNH JIEKIHH MIIaHUPYETCsl UCTOIb30BaHUE MH-
TEPaKTUBHBIX (OPM M3JIOKEHHUs] MaTepuana B BHJIE MPOOJEMHBIX JIEKIHUN C HCIOJIb30BaHHEM
MYJIbTUMEIMHHBIX TEXHOJOTUM B BUJE Tpe3eHTaruid. KoHcmekT yekiuil siBisercs 0a3oil mpu
MOJArOTOBKE K MIPAKTHUYECKUM 3aHATHUAM, K dK3aMEHaM, a TaK)Ke CaMOCTOSTEIIbHON HAy4YHOU J1es-
TEIbHOCTH.

Jlexuusi npezacraBisgeT coO0i YCTHOE M3JIOKEHHME MaTepuaja MO ONPEIEICHHOW TeMe.
Ota ¢opmMa yueOHOTO mporecca MPUMEHSIETCS MPU U3JI0KEHUH 00bEMHOT0 HOBOTO MaTepHalia.
TpaguuuoHHAs JEKUHS COCTOUT U3 TPEX YACTEM: BCTYIUICHUS, OCHOBHOW YaCTH U 3aKJIKOYECHHUS.
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B nepBoii yactu 0603Hayaercs Tema, IUIaH U Leb JeKIUU. B 0OCHOBHOM yacTu JeKTOp mociiesno-
BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOAUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn marepuan 06001aeTcs 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIEMHOMN JIEKIIMU 3aKII0YAETCS B TOM, YTO IPETO/IaBa-
TeJIb B Ha4ajie M 10 XOJAY M3JIOKEHHUs y4eOHOro MaTepuasia co3/laeT MpoOIeMHbIe CUTYalluu U
BOBJICKAET CIylIaTesel B UX aHaiuu3. Pa3perias npoTuBopeuus, 3aJ105KeHHbIE B TIPOOJIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOATENbHO MOTYT IPUWTH K TEM BBIBOJAM, KOTOpBIE NPENOAABATENb
JIOJDKEH COOOILIUTh B KauecTBE HOBBbIX 3HaHM. IIpu 3TOM mpernonaBaresnb, UCHOIb3Ysl ONpEe-
JIEHHbIE METOJMYECKHE IMPHUEMbl BKIIOYEHHUS CiylaTeneil B oOIleHHe, Kak Obl BBIHYXJAeET,
«TOJITAIIKMBAET» UX K IMOUCKY MPABUIIBHOTO PEIICHHS TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LEJICHANpaBiIeHHass (opMa OpraHMU3alUU IeJarorn4eckoro
npoliecca, HampaBJIeHHas Ha yrIIyOJeHHe HayYHO-TEOPETHUYECKUX 3HAHWHN W OBJAJCHHE OIpee-
JIEHHBIMU METOJaMH paboThl, B IPOLIECCE KOTOPBIX BBIPAOATHIBAIOTCSA YMEHHUS U HABBIKU BBIIOJI-
HEHUS T€X WIM UHBIX y4yeOHbIX JIEHCTBUM B JaHHOHN cdepe HayKu. AyIUTOpPHbIE MPAKTUUECKUE
3aHATHUS UIPAIOT MCKIIOYUTEIBHO BaKHYIO POJIb B BBIPAOOTKE Yy CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS MOJTYYEHHBIX 3HaHUM JUIsl PEIIEHUs MPAKTUYECKUX 3aJa4 B IPOLIECCE COBMECTHOM AesITeNb-
HOCTH C TIPENOJaBaTEIsIMU

[TpakTnueckue 3aHATHS 1O AucUUIUIMHE «CTaHaapTu3alus U YIpaBIeHHE KaueCTBOM
HOPOAYKLUH U YCIYyT NPEANpUATUN (OpraHu3anuii)» MpoBOAATCS C LEIbI0 MPUOOPETEHHs MpakK-
TUYECKUX HABBIKOB B PEIICHWM 3a]1a4 10 CTaHJAPTH3AlMN M YIPABJICHUIO KaueCTBOM B cepe
cepBuca HeABWKUMOCTH U KKX.

[TpakTnueckast paboTa MpoBOIUTCS B popMeE CEMHHAPOB, opopMiIeHHE padouel TeTpaau,
pEIIEHNE CUTYAallMOHHBIX 3aJad U JAp. 3aKJIH0YAETCS B BBIINOJHEHUHU CTYIEHTaMH, IOJ PyKOBO-
JICTBOM TIpEnoJiaBaTesi, KOMIUIEKCa Y4eOHBIX 3aJaHUl HalpaBJI€HHBIX Ha yYCBOEHUE HAy4yHO-
TEOPETUYECKUX OCHOB Y4E€OHOro MpeamMeTa, MpUoOpeTeHrne MPAaKTUYECKUX HAaBBIKOB OBIIACHUS
METOJIaMHU MPAaKTHUECKON pabOoThl C MPUMEHEHHEM COBPEMEHHBIX MH()POPMALIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TpeHMHT — 3TO (popMa KPaTKOBPEMEHHOT0 00Y4YEeHHS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO, HOBOMY.

Boinosinenue 3aganuii B padoyeii TeTpaau - aKTUBU3ALUKA CaMOCTOSITEIHHOM pabOTHI
CTYJEHTOB B MPOLIECCE OCBOCHMSI TEOPETUYECKOTO M NMPAKTUYECKOT0 MaTepuala IIpHU BBIITOJIHE-
HUU y4eOHBIX 3aJJaHul, y4€OHBIX U TBOPUECKHUX IPOEKTOB...

CuryanmoHHasi 3a1a4a — 3TO BUJ y4€OHOIo 3aJjaHus, UMUTHUPYIOIIUNA CUTYaIlH, KOTO-
pbI€ MOTYT BOBHUKHYTh B PEAJIbHON JEHCTBUTENBHOCTH.

I'pynmnoBoii npoekT - coBMecTHas yueOHO-IT03HaBaTeIbHasl, HCCIeI0BaTeNbCKasi, TBOpUE-
CKasi WM UTpoBasi IEATEIbHOCTh y4yallluxcs — MapTHEPOB, UMeEIOIIas o0Iue mpobdiaemy, Leb,
COTJIaCOBaHHbIE METOBlI U CIOCOOBI pelIeHHs] MpoOJieMbl, HAllpaBiIeHHAs Ha JOCTH)KEHHUE COB-
MECTHOI'O pe3yJIbTaTa.

Jluckyccus - 3T0 MyOJUYHBIN AUAJIOT, B MPOLIECCE KOTOPOrO CTAIKMUBAIOTCSA Pa3jNyHbIE,
IIPOTUBOIMOJIOKHBIE TOUKH 3PEHUSI.

Jlokaaa-npe3eHTalusl — 3TO YCTHOE BBICTYIUIEHHE aBTOpa Nepe] ayauTopueil (B compo-
BOKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE OYUIIMAIBHOE COOOIIEHHE 110 IPYIIIO-
BOMY WJIM UHJIUBUYaIbHOMY IPOEKTY.

YeTHbli onpoc — Haubosiee pacipoCTpaHEHHBI METO/ KOHTPOJIS 3HAHUM CTYIIEHTOB.
[Tpu yCTHOM KOHTpOJIE YCTaHABIMBAETCS HEMOCPEACTBEHHBI KOHTAKT MEXAY MpernoiaBaTeiem
U CTYJEHTOM, B IIPOLIECCE KOTOPOIO MPENO0IaBaTelb NOJyYaeT IUPOKUE BOZMOKHOCTH AJIS U3Y-
YEeHUs UHAUBUIYaJIbHBIX OCOOCHHOCTEN YCBOCHUS CTYACHTAaMH y4eOHOIr0 Marepuania.
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[TpakTnyeckue 3aHATUS CIIOCOOCTBYIOT OoJiee IIIyOOKOMY NMOHMMAHHUIO TEOPETUYECKOro
Marepuaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTYIEHTOB.

Llenbi0 caMOCTOATENbHONM (BHEAyAUTOPHON) pabOThl O0YYAIOLINXCS SBIAETCS OOydeHue
HaBbIKaM pabOThl ¢ Hay4YHO-TEOPETUYECKOM, NEePUOINYECKOM, HAyYHO-TeXHUYECKON JUTepary-
PO M TEXHUYECKOW JOKyMEHTanuel, HeoOXOAMMBIMU ISl YTIyOJIEHHOTO U3yUYEeHHUs TUCIUILIU-
Hbl «CTaHAapTU3alMs U YIPaBJIeHUE KadyeCTBOM MPOIYKLIHMU U YCIYT NpeAnpusTHid (opraHusa-
1UI)», a TaKXKE Pa3BUTUE Y HUX YCTOWUYMBBIX CIIOCOOHOCTEW K CaMOCTOSITEIbBHOMY M3YyUEHUIO U
U3JI0KEHUIO MTOJyYeHHOM NH(pOpMAaLHH.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIEHOW pabOThl 00YJaIOLINXCS SBIISIOTCS:

—  OBIJaJeHUE (PyHJIaMEHTAIbHBIMU 3HAHUSAMU;

—  HapaboTKa npodecCuOHANbHBIX HABBIKOB;

—  npuoOpeTeHue ombITa TBOPUYECKON U UCCIIEA0BATENBCKOM esITEIbHOCTH;

—  pa3BUTHE TBOPYECKOW MHMIIMATUBBI, CAMOCTOSTEIIBHOCTH U OTBETCTBEHHOCTH CTY-
JIEHTOB.

CamocrosrenbHas padoTa CTYIAEHTOB IO aAucuuivinHe «CTaHaapTU3alus U yIpaBieHUE
Ka4eCTBOM MPOAYKLUH U yCIYT MPEeIIpUsTUil (OpraHu3aiuii)» odecrnednBaer:

—  3aKperuieHue 3HaHWH, MOJIYyYEHHBIX CTYJEHTaMH B IPOLECCE JIEKIIMOHHBIX U IIPAKTHU-
YECKUX 3aHITHH;

—  (QopmupoBaHuE HABBIKOB PA0OTHI C MEPUOJUYECKON, HAYUHO-TEXHUUYECKOHN JuTepa-
TYpOM ¥ TEXHUYECKOU TOKYMEHTALNN;

CamocrosTenbHas padoTa sBiIseTCs 0043aTeIbHOM IS KaKI0ro 00y4aromerocs.

10. MaTepuabHO-TeXHHYecKas 6a3a, HeoOXoAUMAs VISl OCYILEeCTBJIEHHs 00pPa30BaTeIbHO-
ro Nmpouecca no AMCHUILVINHE

VYuebHbie 3aHATUS 110 quciuInHe «CTaHIapTU3alus U yIpaBiIeHne KaueCTBOM IPOIYK-
MU U YCIYT MpeanpusTuil (OpraHu3aiuii)» MpoBOAITCS B CIEAYIOIUX 000pYIOBaHHBIX y4yeo-
HBIX KaOWHETaX:

HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS MPAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIUOHHOTO yueOHas ayJUTOpHsl, clielnaln3upoBaHHas yueOHas Mebelb
TUNa, rpynmnossie ¥ UHAU-| TCO: BUACONpOEeKIIMOHHOE 000PYI0BaHHE

BUyaJIbHBIC KOHCYIIbTa- |JIOCKa

IIUH, TEKYIIHI KOHTPOJIb,
IPOMEKYTOYHAs aTTeCcTa-

Bun yueOHbBIX 3aHATHIA
10 JUCIUIIIINHE

st
3aHATUS CEMUHAPCKOTO | yueOHas ayJMTOpHs, CIICIIHATU3UPOBaHHAas yueOHas MeOelb
TUTA TCO: nepeHOCHOE BUICONIPOSKIIMOHHOE 000y I0BaHNE

JIOCKa, TIEPCOHATbHBIE KOMITBIOTEPHI

CamocrosiTenpHast padoTa | TOMEIICHNE /ISl CaMOCTOSITEIFHOW PalOThI, CHEIHaIn3NpOBaHHAS]
00yJaromuxcst yuebHas mebenb

TCO: BugeonpoeKmoHHOE 000PYI0BaHUE

KOMITBIOTEPHI C BO3MOKHOCTBIO TIOJKITIOUEHHS K ceTH «HTepHeT»;
NOMEIICHHE JUIsI CAMOCTOSITETIbHOM paboThl B UNTaIbHOM 3ane Ha-
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Has yueOHas MeOenb

HHTCPAKTUBHAA JOCKaA

YUHO-TEXHUYECKOW OMOIMOTEKH YHUBEPCHUTETA, ClIeHUaTU3UPOBaH-

KOMITIBIOTEPHBI C BO3MOXXHOCTBIO IIOAKITOYUCHUA K CETU «I/IHTCpHCT» .
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