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AHHOTanuA padoyeil NporpaMmbl AHCUUIIMHBI

Jucnuniuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJISETCS YacThbIO MEPBOTo OJI0Ka
nporpamMmbl OakajgaBpuaTa Mo HampaBiIeHUIO MOArOTOBKH 38.03.01 «DkoHOMUKAY, HANIPABICHHOCTD
(mpodmiie) «DKOHOMHKA TPEANPUATHA W OpraHu3alMil» W OTHOCHUTCS K (aKyJIbTaTUBHBIM
JUCUUIUIMHAM TEPBOH YacTH MPOrpaMMbl, HOpMUPYEMO ydyacTHUKaMH 00pa30BaTENbHBIX OTHOILICHHH.

Jucnuniuza HanpaieHa Ha (JOPMUPOBAHUE CIIEAYIOIIEH KOMIETEHIIMH BBITYCKHUKA!

YK-3- CrnocobGeH OCymeCTBIATh COLMAIBLHOE B3aUMOACHCTBHE U PEATM30BHIBATH CBOIO
pOJIb B KOMaHJIe; B 4acTU MHJUKaTopa AocTikeHus komnereHuuu YK 3.1 - ompexpensieTr cBoro
POJIb B KOMaHJI€, UCXO/sI U3 CTPATEruu COTPYAHUYECTBA JIJIsl JOCTHXKEHUS ITOCTABJICHHOM 11eTIU

[1K 3 - cmocoGeH aHanu3upoBaTh TPEOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKU 3PEHUS
KpUTEPUEB KadyeCcTBa, ONpPEJEISIEMbIX BBIOpAaHHBIMU IOAXOJAaMH; B YacTH WHJUKATOPOB
noctkenuss kommereHiuu [IK 3.1 — ocymecTBiaser MOMCK HHPOPMALMH JUISL PEIICHUs
IIOCTaBJIEHHOW 3a/layl MO pa3jMYHBIM TUIIAM 3allpOCOB B pE3yJibTaTe padoT IO YIPaBIECHUIO
KayeCTBOM MPOIYKIMH, MPOILIECCOB, YCIYI B YACTH HHAUKATOPOB JOCTHIKCHHSI KOMIIETEHIIUH;
[1K 3.2 - aHanmu3upyeT MOJIy4eHHYIO PO(ECCHOHATBHYI0 HHPOPMAIIMIO C YIETOM TPeOOBAHMIA
3aMHTEPECOBAHHBIX CTOPOH B PaMKaX YIMpaBlIeHUS KA4YeCTBOM MPOAYKIIUU, IPOIECCOB, YCIyT

OO61as Tpy10eMKOCTh OCBOCHHS AUCLMIIMHBI COCTABIIAET 2 3a4€THbIE €IUHUIIbI, 72 yaca.
KonTaktHas pabota ¢ mpenojaBateneM sl O4HOM Gopmbl 00ydeHus — 36 yacoB (Jekuuu -16
4acoB, IPAaKTUUYECKUE 3aHATUS -16 4acoB, KOHCYJIbTALlUU- 2 Yaca, IPOMEKYTOUYHAs aTTeCTALUs-
2 yaca), camocTosITeNIbHasl padoTa cTyaeHTa — 36 4acos.

[IperonaBanre IUCHMILIMHBI Ha OYHOM (opme oOydeHusi Benercs Ha | kxypce Ha 1
ceMecTpe MPOJOKUTENILHOCTRIO 18 Hellenb u mpeaycMaTpuBaeT NMPOBeeHUE YUeOHbIX 3aHATHH
CIEIYIOIIMUX BUAOB: JEKUUH-16 dacoB, 3aHATHI CEMHUHApCKOro Tuma (CEMUHApOB U
NPAaKTUYECKUX 3aHATHH pa3HeIXx (opM) — 16 dacoB, TIPYNNOBBIX M HHIAMBHIYaTbHbIX
KOHCYJIbTAallMM CTYJIEHTOB - 4aca, IPOMEXYTOYHON arrectanuu — 2 yaca. B Teuenue cemectpa
IPEIYCMOTPEHO 2 BBIE3/IHBIX 3aHATHUS CTYICHTOB Ha MPeNnpUaTUs ceprl yCIayr U 2 macTep —
KJ1acca poQeccuoHaNoB — 3KCIEPTOB chephl 00CTyKUBAHUS.

Jlns ouHO-3204HOM (opMBbI 00ydeHus: mpernojaBaHue BeneTcs Ha 1 kypce B 1cemectpe,
KOHTaKTHasi paboTa MpernoaaBares co CTyAeHTOM - 14 4. (4 4. - 3aHATHUS JEKIIMOHHOTO TUTa, 6
4. — 3aHATUS CEMMHAPCKOI0 THIA, KOHCYJIbTAllMM — 2 4., IPOMEXYTOUYHas aTTecTauus- 2 4.),
camocTosiTeNbHas paboTa cTynenTa — 58 4.

Jns 3a04HOM (dopmbl 00yueHHs: IpernojaBaHHe BeneTcss Ha 1 kypce B lcemectpe,
KOHTaKTHas paboTa npemnojaBaTelis cO CTYACHTOM - 12 4. (4 4. - 3aHATUS JEKUUOHHOIO THMa, 4
Y. — 3aHATHS CEMMHAPCKOT0 THIA, KOHCYJIbTAllMM — 2 4., IPOMEXYTO4YHas aTTecTanus- 2 4.),
camocrosTenbHas padora crynenta — 60 u.

ITo pe3ynpraTaM OCBOEHUS AUCLUIIIMHBI CTYACHTBI CAIOT 3a4eT.

OCHOBHBIMU AUJIAKTUYECKUMU HENIMU JUCIUIITUHBI SBIISIOTCA:

- (opMupoBaHue y CTYACHTOB 0a30BbIX 3HAHUN U YMEHUH, CBA3aHHBIX C OpraHHU3aluein
00cIyXKUBaHUS IOTPEOUTENS YCIIYT;

- (opmupoBaHUE y CTYIEHTOB OOIIUX MPEACTaBICHUN 00 ATHKE ChEepbl OOCTYKHBAHHS H O
TpeOOBaHUSAX COBPEMEHHOTO 3TUKETA;

- NMpUOOpeTeHne CTYAEHTaMU IEepPBOrO OMNbITa MPAKTUYECKOTO MOTPYKEHHS B CHUCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIIECHUN, XapaKTEepHbIX s uX Oyaymed mnpodeccuoHanbHON
NeSITeIbHOCTH B cpepe 0OCIyKUBaHUS, HEMOCPEICTBEHHO Ha MPEANPUATHIAX OOCIY>KUBAHUS, a
Tak)Ke B KBa3U-NPOPECCUOHANBHBIX ayIUTOPHBIX YCIOBUIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALIMM CTYACHTOB K pa3BUTHIO B ce0e KavecTs,
CIOCOOCTBYIOIIUX TapMOHMYHONW U 3PHEKTHBHONM KOMMYHHUKAIIMH C IOTpPEOUTENIeM YCIyT,
KIIMEHTOM, TOCTEM,;
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- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO IMPEACTABICHHS O Mupe Oyaymed mnpodeccun
00y4arouuxcsi, ero 'yMaHUCTHYECKON CYIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMU OTCUYECTBEHHBIMH U 3apyOSKHBIMHU OO0paszlamMu
00CITy>)KMBaHUs KIIMEHTOB/TOCTEH/TIOTpeOUTENCH YCIyT;

- Pa3BUTHE y CTYJCHTOB NMPO(ECCHOHAIBHO MOJIE3HBIX Ka4eCTB, HEOOXOMMBIX i1 paOOTHI
B cepe 0oOCIyKMBaHUS B HEMOCPEIACTBEHHOM KOHTaKTe C MpodecCHOHaIaMH — SKCIepTaMu
cdepbl 00CTYKIUBAHUS;

- pa3BUTHE y CTYJICHTOB HaBBIKOB K CAMOOPraHU3alllui U caMo00pa30BaHHUIo,

- pa3BUTHE y CTYACHTOB yMEHHWIl paboTaTh B KOJUIEKTHUBE, TOJEPAHTHO BOCHPUHUMATH
COLIMAJIbHBIE, ITHUYECKUE, KOH(PECCUOHAIBHBIE U KYIbTYPHbBIC Pa3IUYHSL.
OCHOBHBIC TOJIOKEHHUS JUCHUIUIMHBI JOJDKHBI OBITh HCIOJNB30BaHBl B JabHEHIIEM IIpU
U3YYEHUH CIEAYIomUX AucIuIuinH: CepBHUCHAs NESTENbHOCTh NMPEANPHUATHN (OpraHu3anui),
CranpapTu3anus 1 yrpaBJiIeHHE KaueCTBOM Ha MPEIIPUATHH (B OPraHU3AINN)
@opMBI TIPOBEICHUS 3aHATUH: JICKIHSI-BU3YyaIM3alusl, JEKIHUSI-00CYKICHHUE, NpoOIeMHast
JeKIysi, padoTa ¢ BHIEOKeHcaMH, MacTep-KJIacC dKCIepTa-npodeccnonana, BbIE3IHOE 3aHATHE,
TPEHUHT TPO(ECCHOHATBHBIX HABBIKOB, IPAKTHKA KBa3U-TPOPECCHOHATBHOTO OOIIEHMUS,
nenoBass urpa «llpecc-xkoHdepenuuss MuHuctpa», MacTtep-kiacc, aeinoBas urpa «MoaTp
00CITy>)KUBaHUS», TPEHUHT NMPO(ECCHOHAIBHBIX HABBIKOB, pPad0OTa ¢ KEHCaMH.

2. IlepeyeHb IUIAHMPYEMBIX Ppe3yabTaTOB OO0y4YeHHS MO0 JUCHMIUIMHE (MOAYJII0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaTaMU 0CBOCHHsI 00pa30BaTeIbHOI IPOrpaMMbl

Ne Hunexe [1nanupyemble pe3yabTaTbl O0yUEHUs
O | KoMIeTeHIHH, (KOMITETEHIINH, UHIMKATOPa JOCTH)KEHUST KOMITCTCHIINH )
WHIUKATOpA
JOCTHKCHUA
KOMIICTCHIIH
1 VK-3 CHOCOOEH OCYIIECTBIATh COLUAIBHOE B3aMMO/IEHCTBUE M PEATU30BBIBATH CBOIO

POJIb B KOMaHIC
B 4aCTH UHAUKATOPA JOCTHIKCHUA KOMIICTCHIIUN

COTPYAHNYICCTBA I JOCTUIKCHU S MMOCTaBJICHHOM 1IN

2 IIK 3 CIIOCOOEH aHAIM3UPOBaTh TPEOOBAaHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHHsI KpUTEPUEB KauecTBa, ONpeleIsieMbIX BBIOPaHHBIMU MOAX0IaMH
B 4aCTH UHAMKATOPOB JOCTHXKCHUS KOMIICTCHIIUN

VYK 3.1 - omnpenenser cBOWO poyib B KOMaHJE, HWCXOHAs W3 CTpaTeruu

[IK 3.1 — ocymiecTBisieT MOMCK WH(GOpPMAIMU AJS PEIIeHUs MOCTaBICHHON
3aJjaud M0 PA3JIMYHBIM THUIIAM 3alPOCOB B pe3ynibTare paboT MO yNpaBICHUIO
KaueCTBOM IPOIYKIMH, IPOLECCOB, YCIYT B YAaCTU MHAMKATOPOB JOCTHKEHUS
KOMIIETEHIINH;

[IK 3.2 - aHanu3upyeT NOJYYEHHYIO MpO(EeCcCCHOHAIBHYI0 HH(POpPMAILHIO C
yuyeToM TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKaxX YIpaBJICHUS
KauyeCTBOM IIPOJYKIIMH, TPOLIECCOB, YCIIYT

3. Mecro gucuuminnbl (Moay.as) B crpykrype OIIOII:
Jucnuniuna «BBeneHne B TEXHOJIOTHIO 00CTYKHUBaHUS» SBIISETCS YacThIO MEPBOTO OJI0Ka

nporpaMMbl OakajgaBpuaTa 10 HarpaBJIEHUIO TOArOTOBKU 38.03.01 «DkoHOMHUKa», HAPABICHHOCTh
(mpodmiie) «DKOHOMHKA TPEANPUATHA W OpPraHU3alMil» W OTHOCHUTCS K (aKyJIbTaTUBHBIM
JUCLUIUIMHAM TIEPBOH YacTH MPOrpaMMbl, HOpPMUPYEMOH ydyacTHUKaMH 00pa30BaTENbHBIX OTHOILICHHH.

N3yuenne maHHOW AUCIUIUIMHBI Oa3upyeTcs Ha 3HAHWHM IIKOJBHOW MPOTPpaMMBI TIO
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TYMaHUTApPHBIM U OOIIECTBEHHBIM IPEIMETaM: HCTOPUHU, OOLIECTBO3HAHHH, PYCCKOM SI3BIKE,
JauTeparype.

OCHOBHBIMH TUJJAKTHYECKUMH LEJISMU AUCHUTLTUHBI SIBJISTIOTCS:

- (opMupoBaHHe y CTYACHTOB 0a30BbIX 3HAHUN U YMEHU, CBA3aHHBIX C OpraHu3aluei
00CITy’)KUBaHUS TIOTPEOUTEIS yCIYT;

- popMuUpOBaHUE Yy CTYJICHTOB OOIIUX MPEACTABICHHUH 00 dTHKE chepbl 00CTyKUBAHUS U O
TpeOOBaHUSIX COBPEMEHHOTO ITHKETA;

- IpPUOOpETEeHUE CTYIEHTAMU IIEPBOrO ONbITA MPAKTHUYECKOIO HOIPYKEHHUS B CUCTEMY
CyObeKT-CyObEKTHBIX OTHOIICHHWH, XapaKTepHbIX [uid uX Oyaymied mnpodeccHoHalbHON
NeSTEIbHOCTH B chepe 0OCIyKUBaHUS, HEMOCPEACTBEHHO HA MPEANPUATHIAX OOCIIyKUBAHUS, a
TaKXe B KBa3H-MIPO(PECCHOHATBHBIX ayJUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHMBALIMM CTYACHTOB K pa3BUTHIO B ce0e KayecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOM M 3((HEKTUBHOH KOMMYHHKAIIMA C TOTPEOUTENEM YCIYT,
KJIMEHTOM, TOCTEM;

- pa3BUTHE YCTOWYHMBOTO IMO3UTHBHOTO NPEACTaBICHUS O Mupe Oyaymeid npodeccuu
00yyYaroIuxcsl, ero ryyMaHUCTUYECKOHN CYIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMH OTCYECTBEHHBIMH W 3apyOeKHBIMH OOpa3lamu
00CTyKMBaHUS KJIMEHTOB/TOCTEH/TIOTpEeOUTENeH YCIIyT;

- pa3BUTHE y CTYACHTOB MPO(HECCUOHATBLHO TOJIE3HBIX KaYeCTB, HEOOXOAUMBIX ISl pabOThI
B cepe oOCayX HBaHHUS B HEMOCPEACTBEHHOM KOHTAaKTe C NpodeccuoHalaMu — 3KCHepTamMu
cepsl 00CTYKIUBaAHUS;

- pa3BUTHE y CTYACHTOB HAaBbIKOB K CAMOOPIaHU3ALMU U caMOOOPa30BaHUIo,

- pa3BHTHE y CTYACHTOB yMEHHUI padoTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHHHMATH
COLlMaJIbHBIE, STHUYECKUE, KOH(ECCUOHATIbHBIE U KYJIbTYpHBIE pa3Inyusl.

4. O0beM QUCHUILIMHBI (MOAYJS])) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJHMYecTBa
aKajeMMYeCKMX 4YacOB, Bbl/IeJICHHbIX Ha KOHTAKTHYH palory oOydamommxcsi c
npemnogasareneM (0 BHIAM Y4eOHBIX 3aHATHI) M Ha CaMOCTOSITEIbHYIO padoTy
00y4YarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTABIISIET 2 3aU€THBIX €IMHULIBI/ 72 akaj.Jaca.

Ne Bunbl yueOHOM neaTenbHOCTH CemecTphbl
n/n Bceero | 1
1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojgaBarejieM 36
B TOM YHCIIE! - -
1.1 | 3aHsaTHS JTEKIIUOHHOIO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 16 16
CemuHapsl 4 4
JlaGopatopHble pabOoThI
[IpakTuueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi ¥ MHAMBHYaJIbHbIE) 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHK O, JK3aMEeH)
2 | CamocTrosiTe/ibHAsA padoTa 00y4alOIIMXCS 36 36
3 OO0masi Tpy10eMKOCTh gac 72 72
3.e. > >

J1st 04HO-3204HOM GopMbI 00yUeHHUs:
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Ne Bunpl yueOHOM eaTebHOCTH Bcero CemecTphbl
/1 1
1 | KonrakTHas pabora o0y4aromuxcs ¢ npenoaasarejieM 14 14
B TOM YHUCIJIE: - -
1.1 | 3ansTHS TEKUUOHHOTO TUIIA 4 4
1.2 | 3aHsATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 6 6
CemuHapsl 6 6
JlaboparopHbie paboThI
[TpakTrueckue 3aHATHS 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma NpoMe:KyTOUYHOM aTTeCcTAllUM (3a4eT, 3a4eT ¢ 2 3a4yeT
OLIEHK O, IK3aMEeH)
2 | CamocTosiTesibHAs paboTa 00y4YaommXxcst 58 58
3 OO0mas Tpy10eMKoCTh qac 72 72
3.e. > >
JL1s1 3204HOii hopMBbI 00YUeHHSI:
Ne Bunel yueOHOI nesSTeNbHOCTH CemecTpbl
n/m Bceero | 1
1 | KonrakTHas pa6ora o0y4aromuxcs ¢ npenojaasarejiemMm 12 12
B TOM YHCIIE! - -
1.1 | 3ansTHS TEKIUOHHOTO THUTIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHUCIIE: 4 4
CeMuHapsl 2 2
JlabopaTopHbie paboThI
IIpakTueckue 3aHATHS 2 2
1.3 | KoncyabTanum 2 2
1.4 | ®dopma npoMe:KyTOYHOM aTTecTalUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHK O, IK3aMEeH)
2 | CamocrosiTesibHAsi paboTa 00y4YarommMXxcst 60 60
3 | O0mas Tpya0eMKOCTh yac 72 72
3.e. > >
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5. Copep:xxkanue AUCHMIUIMHBI (MOIYJIfl), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3iejiaM) ¢ yKa3aHHeM OTBEJEHHOr0 HAa HHUX KOJMYeCTBa
aKaJeMUYeCKHUX YaCOB M BUJI0B Y4eOHbIX 3aHATHH

HaumeHnoBanue paznena

HanmeHoBanMe TEM JIEKITUH,
MPaKTHIEeCKHUX padoT,
nmabopaToOpHBIX padoT,

cemuHapoB, CPO

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUSA
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1/1 1.06¢cnyxuBanmne Ob6cayxuBaHue 2 Jlexnus- 3 | Pabora ¢  yueOHoH
MoTpeOuTeNeH: noTpeduTeNnen: CyIHOCTb, BHU3YyaJIU3ALMS JIUTEPATYPOH, APYrUMHU
CYLTHOCTh, HCTOPHUS, | 3HAYEHHUE, MPEATIOCHUIKI WH(POPMAITHOHHBIMH
COBPEMEHHOCTb Pa3BUTHUS, POCCUICKHUIA OIBIT HNCTOYHUKAMHU:
BBIIIOTHEHHE  3aJlaHHI
2/1 IIporpecc B obcimyKuBaHUU: 2 | Pabora c o TOHCKY .
Jy4II1e MUPOBBIE IPAKTUKU BHJEOKEicaMu CHCTEMATH3AIMH
CEPBHCHOM JIEITENbHOCTH nH(OpMALIH;
(dopmMupoBaHHe
noa00pKU MIPUMEPOB
«best  practices» u3
Pa3HBIX oTpacJjiel

ACATECJIbHOCTH
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3/1 2.0Opranuzanms OCHOBHEBIC HAaNPaBIICHUS 1 Jlexmmst- Pabora ¢  ydeOHOH
00CITy>KUBaHHUS NEPCHEKTUBBl Pa3BUTHS o0cyxneHue JUTEPaTypOH:
KIIMeHTa (TocTs) cdepsl yeyr cocTaBieHHE TpaduKoB
10 KOHTEHTY
KontponbHas Touka Nel @opma KOHTPOJIEHON TOUKY MPE3CHTALHS
4/1 OCHOBHBIEC MPUHIIUTIBI 2 Macrep-kiace Pabora ¢ ucroyHukamu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENbHON
o0cIyXKUBaHU npodeccruonana, nH(pOpMAaIUH,
BBIE3/IHOC 3aHSTHE MOJrOTOBKA K BCTpede C
mpohecCuoHaIOM-
IKCIIEPTOM
Hanucanne otueta mno
pe3yibTaTaM BbIE3THOTO
3aHATHUS; paspaboTka
010K - CXEMBI
«OCHOBHBIE TPUHIIHITBI
Ka4eCTBEHHOTO
00CITy)KUBaHHUS
5/1 3.CnaraemMele IIpodeccuonanpHas ITpoGnemuas Pabora ¢  ydeOHOH
Ka4yeCTBEHHOTO JeSITeTbHOCTh B chepe TEKIHS JTUTEPaTypOH:
00CITy>KUBaHHUS 00CTyKUBaHUS pazpaboTka rpaduku
KOHTEHTa




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE CMK PIT'YTHUC
(1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

Aucm 8 uz 42

6/1

BreuaTiienusi KIIMEHTOB Kak 2
HWHJUKATOP KauecTBa

TakTuka 00CITy)KUBaHHS
«ITpeB3oiian OKUTaHU

Tpenunr
po(heCCUOHATBHBIX
HAaBBIKOB

IIpakTuka KBa3u-
PO eCCHOHATTLHOTO
oO1IeHUS

Brinonuenue  3amaHuid
MONUCKOBOTO  XapakTepa
npu pabote c
JTOTIOTHATETHHBIMHU
HMCTOYHUKAMH
HHPOPMAaTUH
DopMHUpOBaHUE
MoAOOPKH TNPUMEPOB
«best practices» mo
TEME «IIpuemMsl
BIlEYATICHUS
KJIMEHTOB»
CamocTosTenbHas
MOITOTOBKA K
BEITIOJTHEHHIO 3aJaHWs B
MaJIbIX rpyImmnax
(pacmpenenenue poiieH,
coop HEOOXOAMMO
WHPOPMAITUH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOUKH MPE3ECHTALUA

7/1

8/1

4.3 yero cocTout
KayeCTBEHHOE
o0cCTy)XHBaHHUE:
(hopMBbI, METO/IBI,
WHCTPYMEHTHI

Dopmbl u METOIbI 2 Jlexims
OpraHU3aIMH 00CITY>KUBAHUS o0cyx)IeHUE

KauecTBo cepBUCHBIX yCiIyT 2
DddexTuBHBIE WHCTPYMEHTHI
o0cIyXKUBaHUS

JenoBas urpa
«ITpecc-
KOH(epeHL s
Munuctpa»

[ToaroroBka oryera Mo
BBIINTOJTHEHUIO 3alaHuA
Mo MOAOOPY NPUMEPOB
u3 MTPAKTHKH u
COCTaBJICHHUIO KEHCOB
DopmupoBaHmne
NoaA0OPKH  TNPHUMEPOB
«best practices» 1o
TeMe «IIpuemMbl
MOTHBAIMHU KJIMEHTOB

KoHntposbHas Touka Ne

3 dopma KOHTPOJIBHON TOUYKH MPE3CHTALIHS




P OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
{ _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTYC TYPVISMA " CEPBUCA» Auem 9 uz 42
9/1 5.CepBucHoe KnmreHnToopneHTHpOBaHHOCTD 2 Jlexuusi- Pabora ¢  yueOHOH
MBILJICHHE KaK KOHUEMIHUSl OpraHu3aluu BU3yaIH3alus JUTEPaTypOH:
o0CITy>)KUBaHHSA paspaboTka  rpaduku
KOHTEHTA
10/1 CepBuc-nu3aiin 2 Mactep-kiacc, Pabora ¢ wmcroyHHKaMu
BBIC3THOE 3aHATHE JOTIOJTHUTENbHON
nH(pOpMAaITUH,
MOJIrOTOBKA K BCTpEYe C
npodecCHOHATIOM-
9KCIEPTOM
Pa3pabotka 010K-
cxembl «CepBHC -—
AU3AIH»
11/1 | 6.Otuka chepbr IIpodeccuonanphas 3THKA 2 Jlexnms - CamocrosTenpHast
00CITyKHBaHHS COTPYJHUKOB cepsl o0cyxneHue pabota B MaJbIX
00CTyKUBaHUS rpyImax HaJ
NMPoOeKTaAMH
12/1 CamomnpeseHTarus 2 | JenoBas urpa «Matp «MacTepekast
obeyKuBaHUD 00CJIyKUBAHUSD c
nocjaeayoen
npe3eHTanuen
Kontponbnas Touka Ne4 dopmMa KOHTPOJIBEHONW TOYKHM MPE3ESHTAIHS
13/1 | 7.CoBpeMeHHBIIH OCHOBHBIC IIpaBHJIa ITHKETA B 2 Jlexuus - Pabora ¢ ocHOBHOW u
3THKET cdepe oOcTyKMBaHUS o0cyxneHue JIOTIOJTHUTENbHON
yueOHO JuTepaTypou:
paspaboTka  Tpaduku
KOHTEHTA




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE
1 YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTYC TYPVISMA " CEPBUCA» Aucm 10 us 42
14/1 Kynprypa oO0IIeHns c 2 | Tpenunr [loxroroBka otdera 1Mo
KJIMCHTaMH npogeCcCHOHANBHBIX BBHITIOJIHEHUIO  33/IaHUs
Wmumx  coTpyanuka cdepsl HaBBIKOB no moAdopy NMpHMepoB
o0cCITy>KuBaHUS u3 NPAKTHKH U
COCTABJICHMIO KeiicoB
15/1 | 8.Hampasnenwus Crnaraemsle 2 Jlexuus- BrinosiHeHue  3amaHui
Mpo(heCCHOHATBHOTO | MPOPECCHOHAIFHOTO POCTa B obcyxaeHne MTOMCKOBOTO ~ XapakTepa
pasButus B cepe cthepe obCcIyKUBaAHUS pu pabote c
O6CHy)KI/IBaHI/I$I JOITOJIHUTECIBbHBIMU
HUCTOYHHUKaMH
nH(bOpMaITUU
Hosble Buabl yciyr: mydmue 2 | Pabora c keiicamu Brinonnenne  3amaHuid

MHPOBBIE IPAKTUKU

MOWCKOBOTO  Xapakrepa
npu pabote c
JIOTIOTHUTEIHHBIMHU
HUCTOYHUKAMHU
HHPOPMAITUH
DopMHUpPOBaHUE
NMOAOOPKH  NPHMEpPOB
«best practices» 1o
Teme

TpeHHMHr  yCTAaHOBKM  Ha
pa3BuTHE

CamocrosTenpHas
HOATOTOBKA K TPEHUHTY




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? _ YLIP]EX():IEHV[E BBICIIIETO OBPA30]§AHV[H
\ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
16/1 | 9.IIpodunuzarms B IlepcriekTBHBIC hopmbl [loBTOperne marepuana
cdepe obcayKuBaHUs | 0OCTYKHBaHUS Kypca;

IMoaroroBka u 3ammura
TPYIIIOBBIX IIPOEKTOB
«JluzaiiH
00CIy:KNBAHUS:
HOBBIM  ¢opmar 1u
KJIACCHKA KAHPA»

Koncynbranus

[IpomexxyTouHass arTecTauus
— 2 yaca 3aueT




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 12 uz 42

J1st 0uH0-3204HOIi hopMBI 00yUeHUS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpYyruMH
CYIITHOCTh, UCTOPHS, CYIITHOCTh, 3HAUEHUE, =t § WH(POPMAITTOHHBIMA
COBPEMEHHOCTh MIPEITOCHUIKH Pa3BUTHS, £ 2 3 MCTOYHWKAMHU: BBITIOTHEHHE
POCCUICKUI OIIBIT = 8= 3a/IaHUM 110 TIOUCKY U
CUCTEMaTH3aIuH
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE OAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOH JIESITEIBHOCTH 2 W3 Pa3HBIX oTpacieii
o]
;:4 AesITeTbHOCTH

Kontponbras Touka Nel dopma KOHTPOIEHON TOYKH MPE3ESHTAIIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 13 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

o pabor, cemunapos, CPO = =
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1/1 | Opranuzarms OcHoBHbIe HanpaBieHus: | 1 ° 15 | Pabora c yaeOHOH
00CTyKUBaHUS U NIEPCIEKTUBBI Pa3BUTUS § JIUTEPATYPOM: COCTABIICHUE
KITMeHTa (ToCTs) cdepsl yeyr 2 o rpaMKOB MO  KOHTEHTY
8 = PaGora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MPodhEcCHOHATIOM
06 CITy KHBAHHS 5 o IKCTIEPTOM. Harucanue
g 8 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE€3/IHOTO 3aHATHUS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE TPUHLUITEI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»




§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

CMK PTYTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

TYPU3SMA 1 CEPBVICA»

Aucm 14 uz 42

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

JEKIHH, TPAKTHYECKUX
paBoT, 1a6OPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
2
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2/1 IIpodeccrnonanpHast 1 DR 1 15 | Pabora c yaeOHOH
= N
JesITeIbHOCTD B chepe S 2 JIUTEpaTypoi:  pazpaboTka
0]
o0CITy>)KUBaHHS g3 o rpaduKu KOHTEHTa
= ° Brimonuenue 3aJaHUH
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAMU MHOpMALIK
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne Ilogbopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocTosTenbHas
S MOJITOTOBKA K BBIMTOJIHEHUIO
a2}
S 3aJaHus B MaJbIX TpyMIax
(pacnpenenenue poxei,
coop HEOO0XOAMMOI
UHQOpMAIIH)




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PIT'YTHUC
(a' _ YQP]?K)IEHV[E BBICILIETO OBPABOB:AHV[?I
§ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBUCA» Aucm 15 us 42
HaumenoBanue tem Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

nexunﬁ, MMPAKTUYCCKUX

paBoT, J1AGOPATOPHBIX KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KonTponsHasg Touka Ne2 dopMa KOHTPOJIBEHOW TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 1 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHOW  yueOHOU
1 ) o
o0CITy>KUBaHHSA §§ JUTEpaTypoi:  pa3paboTka
2 = rpaduKu KOHTEHTa
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN 3THKET .
P KonTponbeHas Touka Ne3 dopmMa KOHTPOIBHON TOYKH MPE3ECHTALHS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITYy )KUBaHUS

Jenosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 16 us 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Buner yaeOHbIX 3aHITHH ¥ (POPMBI UX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm

aTTecTalus — 2 Jyaca 3a4yer

o pabor, cemunapos, CPO é =
& 3 g
Q . <
3 &
= < g 5 53 @ =
8 =) = = st o >
= = Nﬂ = g 5} o
= HaumeHoBanmue S = = S el 3 ) | = g &
o = 2} E = 8 Qo = ﬁ = = O
5 paszaena S = = ® 3 3| = NS ® O & = =
g = s s iz S 5 5| = 2 SQ| 2 S =]
o T E < TS 5| Z S, o S| < T m o
o, o o = 0 s 2 =S o) o & . o o )
g = 5 E 0 Xl g X D) Moz | S = S| =
a 2 > 2o =| B 2 2| 5 2 S 3
S 58 S 5 5 o ¥ ~| o Em| 0 E| 7 ) S
am 5 O o T o) 23 Al & oo & & & =9 | &
w © = = 5 B8 2| E £ ol B 2| =» = s =
= 5 < O = ® 5 Z| = S8 | 5 < = «
= = = ¥ = Bl = = 5 = & 5 = o =
S s a g < 2 % 3| & S T &8 = g | 0| =
5 o % Y o8 5| o g S| 2% 3 5) g | o
[ (S = S B O| © Es| 9B S O | B
Koncynpramnus 2
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PryTvC

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Auem 17 uz 42

JJ1s1 3a04H0ii opMbI 00yUeHHS:

HaumeHnoBanue Tem
JICKIIUH, TPAKTHYECKUX
paboT, 1abopaTOPHBIX

Buapl yueOHbIX 3aHSTHH 1 (POPMBI UX MPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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1/1 | O6cnykuBanue OO6cyKuBaHue 1 < 10 | Pabota ¢ yueOHOH
noTpeduTeNnen: noTpeduTeNnen: 0 2 JTUTEepaTypoH, IpyruMH
CYIIHOCTb, HCTOPHS, CYIIHOCTb, 3HAUCHHE, =t § UHPOPMAITUOHHBIMH
COBPEMEHHOCTh NPENOCHUIKH PA3BUTHS, £ 2 3 HUCTOYHUKAMM: BBITOJHCHUE
OCCHHCKHH OITBIT 3aJaHNM 1O TIOUCKY U
= | g y
CUCTEMAaTH3aLUU
1/1 IMporpecc B 1 HHGbOpMAIH;
00CTyKUBaHHUU: JTyHILIHE OpMUpOBAHHE IOAGOPKH
MHPOBBIC ITPAKTHKH npumepos «best practices»
CEPBUCHOM NI TEIILHOCTH 2 W3 Pa3HBIX oTpacieii
(o]
ba e TeJIbHOCTH

KonTponbras Touka Nel dopma KOHTPOIBHONW TOYKH MPE3SHTAIHS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXETHOE ObPA3OBATEJIBHOE

YYPEXIOEHNE BbICIIETO OBPA3OBAHIA

§ «POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PTYTUC

Aucm 18 uz 42

HanmenoBanue tem
JICKIIUH, TPAKTHYECKUX
pabort, mabopaTopHBIX

Bunbr yaeOHbIX 3aHITHH U POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojaBaTeneMm
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KJIMEHTa (TOCT) cdepsl yeiuyr 2 o rpa@ukoB MO  KOHTCHTY
8 = Pabora ¢ Mcrounukamu
JIOIMOJTHUTEILHOM
1/1 OCHOBHBIE NPUHLIUIIBI 1 MH(OpMaluK, NOArOTOBKA K
Ka4eCTBEHHOTO o BCTpede ¢ MpodhecCHOHATIOM
O6CHy)KI/IBaHI/IH § ) OKCIICPTOM. Hanucanue
S 3 OT4eTa MO  pe3ysibTaTam
ao)“ 2 BBIE3THOTO 3aHATHS,
=) pa3paboTka OJIOK — CXEMBI
3] «OCHOBHBIE MIPUHIIATIBI
A Ka4eCTBEHHOTO
00CITy>KUBaHUSD»
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2/1 IIpodeccrnonanpHast 1 DR 15 | Pabora c yaeOHOH
= N
JesITeIbHOCTD B chepe S IuTepaTypoi:  paspaboTka
o0CITy>)KUBaHHS g3 rpaduKu KOHTEHTa
= © Brinonnenue 3aJaHul
MMOMCKOBOTO XapakTepa IpH
2/1 BrieuaTiienust KIIMEHTOB 1 2 | paboTe ¢ JOTOTHATETBHBIMA
KaK MHAMKATOp Ka4ecTBa MCTOYHNKAaMI MHOpMALIH
Crnaraemsie TakTHKa 06CTyKMBAHUS ®opmuposanne llogdopku
Ka4eCTBEHHOTO «IIpeB30H M OFKHIAHIS ’E npuMepoB «best practices»
00CITy>)KUBaHHS S 1o Teme «[Tpuemsbl
5 Briewatnenust  KJIMEHTOB»
; CamocrosiTenbHast
S MOJITOTOBKA K BBIOJIHEHUIO
a2}
S 3a/laHusl B MaJlbIX TPYIIax
(pacnpenenenue poxeii,
coop HEOO0XOAMMOM
UHQOpMAIIH)
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KonTponbHasg Touka Ne2 dopma KOHTPOJIBEHOM TOUKH MPE3EHTALUS
2/1 OCHOBHBIE MpaBUIIa 1 - 18 | PaGorta ¢ OCHOBHOH WU
JTHKETa B chepe 3 JIOTIONTHATENbHONW  yueOHOU
1 ] o
o0CITy>KUBaHHSA §§ JIUTEpaTypor:  pa3paboTka
2 = rpaduKu KOHTEHTa
S IMogroroBka  oryera 1O
c . BBIIIOJTHEHUIO 3aJaHusl 110
OBpPEMEHHBIN STHKET .
P KonrtponbHas Touka Ne3 @opma KOHTPOJIEHON TOUKM MPE3CHTALMS mojxdopy  HpUMEpPOB 3
MPAaKTHKA ¥ COCTaBJICHHIO
2/1 Kynbrypa oOmienwust ¢ 1 3| KeWcoB
KJIMEHTaMH =

Nmupx coTpyaHrka
chepsl 00CITY )KUBaHUS

Jenosas

KonTponbnas Touka Ned dopma KOHTPOIBEHOW TOUKY TPE3EHTAIUS
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTUC

Aucm 22 uz 42

6. IlepeyeHb Y4eOHO-METOAMYECKOT0 o0ecHmedYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENbHOM  paboThI

Mo JWCHUIUIMHE oOydaromuecss O4YHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC y‘lC6HO'MCTO,I[I/I‘IeCKO€ obecneyenne

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YuyeOHO-MeTOANYECKOE o0ecTieyeHne

n/n

1.1 | OGcnyxuBaHue nMOTpeOUTENEH: 1. CepBucHas aeaTeNbHOCTD : yueb. mocobue /
CYIIIHOCTh, 3HaueHue, npeanoceuiku | FO.I1. CBupunenko, B.B. Xmenes. — 2-¢ wusn.,
pa3BHUTHS, POCCUUCKUH onbIT.3 wac | ucnp. u gon. — M. : UHOPA-M, 2017 Pexum

JI0CTyIa

1.2 | [Iporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIIEe MUPOBBIE MIPAKTUKH 2. CepBuCHas  JEATENbHOCTb : Y4eOHMK /
CEPBUCHOM ESITEIILHOCTHU. 2 yaca I'.A. Pe3Huxk, A.U. Mackaesa,

1.3 OcHOBHBIE HaNPaBJICHUS U I0.C. Ilonomapenko. — M.: HHOPA-M,
MEPCIEKTUBBI Pa3BUTHS chepbl 2018. Pexum JocTyna
ycayr, 2 yaca http://znanium.com/catalog/product/967867

1.4. | OCHOBHBIE NPHHIIMIIEI 3. CepBucHas IesSTEIbHOCTH : yueObHoe nocodue /
Ka4ueCTBECHHOI'O 06CJ'Iy)KI/IBaHI/I$I, 2 I'.1O. IlaBnoBa. — MockBa KHOPyC, 2018
yaca Pexum JoCcTyIa

1.5 | Hpodeccuonanshas nestensrocts B | NtPSs://www.book.ru/book/926143
C(bepe O6CJ'Iy>KI/IBaHI/I$I, 2 yaca 4, CCpBI/ICHaSI JCSTCIBHOCTD y‘-I€6HI/IK /

1.6 Breuatnenus KJIMEHTOB kak | B.I'. Benenunckuit. — Mocksa : KnoPyc, 2018.
MHJUKATOp KayecTBa Pexum AOCTYyIIa
TaKTHKa 006CITYKIBAHHS https://www.book.ru/book/926035
«ITpeB30iim oxKuaaHMs» ,2 Yaca 5. CepBucHas JeATeIbHOCTH : yueOHOe Tocodue /

1.7 ®OpMBl M METOIBl OpraHH3ALUH JLA. bBypusmeBa. — MockBa : KnoPyc, 2016.
00CITy>)KUBaHMUS, Pexum AocCTyma
2 yac https://www.book.ru/book/925859

1.8 | KauecTBO CEepBUCHBIX yCIyT
O¢ddexTuBHbBIE WHCTPYMEHTBI
o0cIy>)KuBaHusl, 2 yaca

1.9 | KineHTOOpMEeHTHPOBAaHHOCTh  Kak
KOHIIeTILUS OpraHu3aIH
oOciyXuBaHus, 2 yaca

1.10 | CepBuc-am3aiin, 2 Jaca

1.11 | IlpodeccuonanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cITy>)KuBaHusl, 2 yaca

1.12 | CamonpesenTanus, 2 4ac

1.13 | OcHOBHBIE TpaBWJIa DJTHKETa B
cdepe obcaykuBanus, 2 yaca

1.14 | KynbTypa 0011eHUS C KIMEHTaMu
Nmunmx COTpYJIHUKA cepsl
oOcimy>xuBaHus, 2 yaca

1.15 | Cnaraempie  Tpo(heCCHOHAIBLHOTO

pocta B cdepe oOcaykuBaHus, 2

© PI'YTHUC
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TYPU3MA 1 CEPBVICA» Aucm 23 uz 42
qaca
1.16 | HoBeie BuABI  yCIOyr: JydIlIue
MHUPOBBIE IPAKTUKH, 3 yaca
1.17 | TpeHMHI YyCTaHOBKHM Ha pa3BUTHE, 2

qaca

Jlsisi caMOCTOSATENBHOM paboThl MO JUCIHILIMHE OOYYaIONIMecss OYHO-3209HOH (HOpMBI
HCIIOJIB3YIOT ClIe/lyIolee yueOHO-METOIMYECKOe 00eCTIeueHne

Ne Tema, TPy10€eMKOCTb B aKa/.4. Y4eOHO-MeTOAMYECKOE 00ecTeueHue
n/n
1.1 OO6cyXuBaHUE TIOTPEOUTEICH: 1. CepBucHas AeATeNbHOCTD : y4el. mocobue /
CYLHOCTb, 3HAYECHHUE, IO0.I1. CBupunenko, B.B. Xmene. — 2-¢ wu3g.,
MPEINOCHUIKA Pa3BUTHS, ucrp. u gon. — M. : UHOPA-M, 2017 Pexum
POCCHICKHIA ONIBIT 8 YacoB JIOCTyTa
1.2 [Tporpecc B 00CTyKHBaHUH: http://znanium.com/catalog/product/760143
Jy4IIe MUPOBBIE MPAKTUKHI 2. CepBucHas JAeSITENBHOCTb : y4eOHUK /
cepBuCcHOM nestenbHoctd 15 yacoB | I'.A. Pe3nuk, A.N. Mackaesa,
2.1 IIpodeccuonanbuas nesrenpHocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTYyIIa
2.2 | BrieuaTneHus KIMEHTOB KaK http://znanium.com/catalog/product/967867
MHMKATOP KaueCTBa 3. CepBucHas JIeATEIbHOCTD : yueOHOE mocodue /
Taktuka o0CTyKUBAHUS I''IO. ITaBnoBa. — Mocksa KnoPyc, 2018
«[IpeB30oiiau OXUITAHUS». 2 9aCOB Pexnm JlocTyna
2.3 OCHOBHBIC npaBujia 3TUKETA B https://www.book.ru/book/926143
chepe obcayxkuBanus. 9 UacoB 4. CepBucHasg  JACATENBHOCTH :  y4eOHHK  /
2.4 Ky/nbTypa 06IIEHHS ¢ KITHEHTaMH B.I'. Benequuckuii. — Mocksa : KnoPyc, 2018.
Nmupk coTpynHuka chepsl Pesxnm A0CTyma

oOciyxuBaHus, 9 yacoB

https://www.book.ru/book/926035
5. CepBucHas AeSITENbHOCTD : yueOHOe rnocodue /
JLA. bypusameBa. — MockBa : KuoPyc, 2016.
Pexxum JocTyna
https://www.book.ru/book/925859

s caMocTosTeNbHOW pabOThl MO JMUCHUIUIMHE OO0ydYaromuecs 3a04HOi  (Gopmbl
HCITOJIB3YIOT CJIETYIoNIee yaeOHO-METOIUUECKOe 00eCTIeueHNe

Ne Tema, TpyaroeMKoCTb B aKaji.4. YueOHO-MeTOANYECKOE o0ecTIeYeHne
n/n
11 OO6cyxuBaHuE MOTPEOUTENEH: 1. CepBuchHas aesTenbHOCTb : yueb. mocobue /
CYIIIHOCTh, 3HAYEHUE, I0.I1. Ceupunenko, B.B. XmeneB. — 2-¢ m3n.,
MPEAIIOCBUIKA Pa3BUTHSA, uctp. u gon. — M. : UHOPA-M, 2017 Pexum
poccuiickuii ombIT 10 wacos nocTyna
1.2 [Tporpecc B 00CTyKMBaHUH: http://znanium.com/catalog/product/760143
JyYIINEe MAPOBBIE MTPAKTHKH 2. CepBucHasg JeSITETBHOCTH : Y4YEOHWK /
cepBUCHOM estenbHocTH 15 yacoB | I A. Pe3nuk, A.N. Mackaesa,
2.1 IMpodeccuonanpuas nesrenprocts | H0.C. Ilonomapenko. — M.: HHOPA-M,
B cepe obcnyxuBanus. 15 gacos | 2018. Pexum J0CTyIIa
2.2 | BrieuaTneHus KJIMEHTOB KaK http://znanium.com/catalog/product/967867

HWHAWKATOP Ka4YCCTBA

3. CepBHcHas JeATENBHOCTD : yyeOHOe mocobue /
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http://znanium.com/catalog/product/760143
http://znanium.com/catalog/product/967867

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK PIYTUC
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 24 us 42
TakTuka o0CTyKUBaHUS I'.1O. IlaBnoBa. — MockBa : KunoPyc, 2018
«[IpeB3oiian oXXugaHus». 2 4acoB Pexum Jocryna

2.3 | OcHOBHBIE TIPaBUIIa STHKETA B https://www.book.ru/book/926143
cdepe obcnykuBanus. 9 yacos 4. CepBuCHass  JIEATENBHOCTh :  y4EOHWK  /
2.4 Kynbrypa 001ieHus ¢ KJIMEHTaMH B.I'. Benegunckuit. — Mocksa : KnoPyc, 2018.
Nmumx cotpynauka cheps Pexum Jocryna

obcimyxuBaHus, 9 yacos

https://www.book.ru/book/926035
5. CepBucHasi AeSITENBLHOCTD | yueOHOE mocodue /
JLA. bypusameBa. — MockBa : KuoPyc, 2016.

Pexum JocTyna
https://www.book.ru/book/925859

7. ®OH] OLIEHOYHBIX CPEACTB JIsl NMPOBedeHUs] TeKylleld U MPOMeKYTOUYHON aTTecTanuu

00yYaIOIIMXCSA 10 TUCHUILTHHE (MOTYJII0)

7.1.1IlepevyeHb KOMIIETEHIMII ¢ YKa3aHHEM 3TANOB UX (JOPMUPOBAHNS B IPOLieCCe OCBOEHUS
00pa3oBaTeJbHOI NPOrPaAMMBbI

No Nupexc Copepxanue Pazpnen B pesynbrate u3yueHus paszaena JUCLUUILINHBL,
I KOMIIC- KOMIICTCHIIUH JUCIHUIT 06€CHCIII/IB3IOH.ICFO (bOpMI/IpOBaHI/Ie KOMICTCHI WU, THAUKATOpa
TCHIIUU, 1 MHAUKATOpa JIMHBI, JOCTHUKCHHUA KOMIICTCHIIUN 06y‘lalOH.[HI>'IC$I JOJIZKCH:
HWHAUKATO AOCTHIXKCHUA obecrre 3HATh YMETh BJIAJICTH
pa KOMIICTCHIIMH YHUBAKO-
JIOCTUKEH 1817078
us OTaIlbl
KOMIIETEH thopmu
205071 poBaHu
e
KOMIIET
CHIINH,
HHINKA
TOpa
HTOCTHXK
CHUA
KOMIICT
CHIINN
1 VYK-3 Crioco6eH ocymecTBIATh COLMATFHOE B3aUMOACHCTBHE U PEaTM30BhIBATH CBOIO POJIb B KOMaH/Ie

YK 3.1 ompeneisier cBow | 1-10 | AprymenTanmio, Hcmnonp3oBaTh OmbrToMm
poiIb B KOMaHe, OTIPENIEIISIONIY IO MIPUEMBI MPOEKTHOM
UCXOJIS u3 CYIIIHOCTb OCYIIECTBIICHUS JeSITETbHOCTH,
cTpareruu COITUATILHOTO COIUATILHOTO TpeOyromen
COTPYIHUYECTBA B3aMMOJCHCTBHS, B3aUMOJICUCTBHS | OCYLIECTBICHHS
JUISE  JTOCTYDKEHUS 3HAYUMOCTh U peanu3anuu COLIMATILHOTO
IIOCTABJICHHOMN COLIMAJILHOTO CBOEH poJIn B B3aUMOJICHCTBU
enu B3aUMOJEUCTBHUS U KOMaHJ1e sI M pean3anun

peanuzanuu cBoen cBoOEil ponu B
pOJIH B KOMaH/IE B KOMaHj1e
Oymytei
poeccun

© PI'YTHUC
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Aucem 25 uz 42

2 [IK 3 - cmocoGeH aHanu3upoBaTh TPeOOBaHUS 3aUHTEPECOBAHHBIX CTOPOH C TOYKHU 3PEHUA
KPUTEPUEB KaueCTBA, ONPEIEISIEMBIX BRIOPAHHBIMHE ITOAXO0IaMHU
2 I[IK 3.1 | ocymectBisier 1-10 | bazoBble Hcnone3oBath OnsiToM
[IOUCK MIPUHITUTIBL, HOPMEBI | O6a30BBIC TIPUMEHCHUS
uHdOpPMALIH IS Y METO/IBI TPUHIIUIIBL, 0a30BbIX
peleHus 00CTy)KUBaHUS (OPMBI 1 METO/IBI | IPUHIIUTIOB,
IOCTABIICHHOI rotpeOuTenei 06cny>K1/IBaHI/£5{ dhopm u
sanaun o YCIyT, nmorpeduTene METOJIOB
0a30BbIC ITUYECKUE | YCIYT, 00CITy)KUBaHUS
pasIMHbIM MIPUHIUIEL chepbl | Oa30BBIC oTpeduTenei
THIIaM 3aIPOCOB B 00CITy’KUBAHHS; ITHUYECKHE yCIIyT, 6a30BBIX
pesyabprare pabor NPUHIUIEL CEPhl | ITHYSCKUX
1O YHPaBJICHUIO 00CITy>)KUBaHHUS; NPUHIIUIIOB
KayeCTBOM cepsl
MPOAYKLHH, 00CTyKUBaHMSI,
IIPOLECCOB, YCIYT
[IK 3.2 | ananusupyer 1-10 | ocHOBHBIE OCHOBHBIE OmbiToM
MMOIYYEHHYIO TpC6OBaHI/I$[ Tpe6OBaHI/IH IMPUMCHCHUA
PO eCCHOHAIBH COBPEMEHHOTO COBPEMCHHOTO | OCHOBHBIX
yIo MH(OPMALIHIO JIeTIOBOTO STHKETa B | JAEJIOBOTO STHKETa | TpeOOBaHUHI
c yaeToM pe3ynbTare Ha OCHOBE COBPEMEHHOTI'0
. aHanu3a aHanM3a s JIETI0BOTO
TpeGoBaHUI o .
TpeOoBaHMIA TpeOoBaHMIA STHKETa B
3aMHTCPECOBAHHEI 3aMHTEPECOBAHHBIX | 3aMHTEPECOBAHHBI | KBa3H-
X~ CTOpoH B CTOPOH C TOUKH X CTOPOH € TOYKH | TIPO(ECCHOHAD
paMKax 3pEHUSI KPUTEPUEB 3peHust HBIX YCIOBHSIX
YIIpaBJICHUA KayecTBa, KpUTEPUEB BYy3a Ha OCHOBE
Ka4ueCTBOM OIpeICISIEMbIX Ka4ecTBa, aHanmsa
HPOTYKITUH, BBIOpaHHBIMH ompeeNsieMbIX | TpeOoBaHHIA
TIPOLIECCOB, YCIYT MOJXO0JaMHU BBIOpaHHBIMH 3aMHTEPECOBaHH
HOIXOIaMH BIX CTOPOH C
TOYKH 3pEHHS
KpPHUTEPHEB
Ka4ecTBa,
OTIpeIeNIIEMbIX
BBIOpaHHBIMH
HOAXOAaMH

7.2. Onucanue nokas3arejeil 1 KpuTepreB OLIEHMBAHUS KOMIIETEHUMI HA Pa3HbIX ITanax
uXx (popMUpoOBaHMS, ONIMCAHNE IIKAJ OLIEHUBAHUS

Pe3yabTaT 00y4yeHus IHoka3zarennb Kpurepuii JTan ocBOEHUs!
10 JUCHMILIMHE OLICHUBAHMNA OLICHUBAHMNA KOMIIETEHUIMH
3HaHWE  apryMEeHTallWH, CTyneHT JeMOHCTpUpPYET 3aKpEIUICHHE
OTpeIeIIsIoIeH 3HaHHE  apryMeHTaluu CIOCOOHOCTH
c IIJ)H;HOCTB IHcouI/Iam,Horo Pedepuposarnne, oIt enenﬂ}oliegl o OTIpEJIeNIATH CBOIO
Y o . TecTupoBanue, p p
B3aUMOJICHCTBUS; elIeHe CYIIHOCTh  COLMAILHOTO POJb B KOMaH/IE,
3HAYMMOCTD COLMATBHOTO | © B3aMMOZEHCTBHS, UCXOJISl U3 CTPATETUU
. CUTYallMOHHBIX 3aJa4
B3aUMOJACHCTBUS u 3HaYUMOCTh COLIMAIBFHOTO | COTPYIHUYECTBA AJIS
peanuzaiuu CBoe posiu B B3aUMOJIEHCTBUS u JIOCTHYKEHHUS
KOMaHae B  Oyaymei peani3alny CBOSH poii B | TOCTABICHHOM LETH
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npodeccu.
YmMeHue
MIPUEMBI
OCYIIECTBICHUS
COIMAJIEHOTO
B3aUMOJCHCTBUS u
peanusanyy CBOEU PoJH B
KOMaH7Ie.
Bnanenue
MPOEKTHOM
NeATEeITLHOCTH,
TpeOyroIme
OCYLIECTBIICHUSA
COLIMAJIBHOTO
B3aNMOJICHCTBHUS "
peanuszanuy CBOE posu B
KOMaHJe.

HCII0JIb30BaTh

OIIBITOM

KOMaHae B  Oyaymei
npodeccun.

CTyneHT AeMOHCTpUpPYET
YMCHHE HCIOJIb30BaTh
ITPUEMBI
OCYIIIECTBIICHUS
COLIMAIEHOTO
B3aUMOJICHUCTBHS u

peanuzaiu CBoei posid B
KOMaHJe.

CTyneHT AeMOHCTpHUpYET
BIIa/ICHUE OTIBITOM
MPOEKTHOMI
JIeSTeNbHOCTH,
TpeOyromei
OCYILIECTBIICHUS
COLINAJIBHOTO
B3aUMOJIEHICTBHUS u
peanu3anuu CBOeH posu B
KOMaHJIE.

3HaHue 0a30BBIX
NPUHIMIIOB, (QOpM H
METOJIOB  OOCITY>KUBaHUS
norpebuTeneit yciyr,
06a30BBIX ITHYECKUX
NPUHIIMIIOB cepsl
o0CTyXKUBaHWS,
OCHOBHBIX  TpeOOBaHUI
COBPEMEHHOTO  JIJIOBOTO
THKETa B  pe3yjbTaTe
aHanaus3a TpeOoBaHUN
3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pPEHHS
KpUTEpHEB Ka4yecTBa,
OTIpeIeIIIEMbIX
BEIOpaHHBIMHU
MOJIXOaMHU.
YmMeHue
6a3oBble
bopmbl u
00CITy )KMBaHUS
norpeduTenent yciyr,

HCIIOJIBb30BATh
MIPUHINAIIBI,
METOAbI

0a3oBbIe ATUYECKUE
TIPUHIUITBI chepsr
00CITy)KHBaHUS;

OCHOBHBIE  TpeOOBaHUS

COBPEMEHHOI'0  J€JIOBOTO
3TUKETa  Ha  OCHOBE
aHanmMza s TpeOOBaHUH
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUs
KpUTEpUEB Ka4yecTna,
ONpPEAEIAEMBIX

Pedepuposanmue,
TectupoBanue,
peleHue
CUTYaI[MOHHBIX 3a7a4

CTyneHT JeMOHCTpUpyeT
3HaHUe 0a30BbIX
NpUHOUTIOB, (opM ©
METOJIOB  00CITyKHBAHUS
noTpeduTeNnent ycyr,
0a30BbIX ITUYECKHUX
MPUHIIUIIOB cdepsr
00CTyKUBaHMSI;
OCHOBHBIX  TpeOOBaHUIA
COBPEMEHHOT'0  JICJIOBOTO
J9THKETa B pe3yibTare
aHaJM3a TpeboBaHMA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS

KpUTEpHEB KayecTna,
OTIpeIeIIeMbIX
BbIOpaHHBIMU

MOJTXO/IaMH.

CryneHT AeMOHCTpUpPYET
yMEHHE WCTIOJIb30BaTh
6a3oBbIe MPUHLIUIIBL,
(hopmbI u METO/IBI
00CITyKBaHHUS

MoTpeOUTEIeH YCIyT,

0a3oBble 3THYECKHE
MIPUHLUIIBI cthepsl
00CITy>KUBaHHUS;

OCHOBHBIE  TpeOOBaHUS

COBPEMEHHOI'0  JIEJIOBOI'O
J3THKETa  Ha  OCHOBE
aHanmm3a 5 TpeOOBaHUI
3aUHTEPECOBAHHBIX

CTOPOH C TOYKH 3pEHUs

3aKperieHne
CIOCOOHOCTH
OCYIIIECTBIISIET
nouck uHpopMmamuu
JUTSL PeleHust
[IOCTaBJICHHOU
3aJ1auu 110
Pa3IMYHBIM TUIIAM
3arpocoB B
pesynbTaTe paboT 1o
YIpaBJICHHUIO
KaueCTBOM
IPOJYKLNH,
MPOIIECCOB, YCIIYT;
aHaM3UpyeT
MOJTYYEeHHYIO
po(heCCHOHABHYIO
HHpOPMAITHIO C
y4eToM TpeOoBaHUI
3aMHTEPECOBAHHBIX
CTOPOH B paMKax
yIpaBIICHHS
Ka4ecTBOM
TPOTYKIUH,
MPOIIECCOB, YCITyT
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BBIOpaHHBIMHU KpUTEpHEB KayecTna,
HOAXOIAMH. OTIpe/IeIAEeMbIX
Brnanenue OIIBITOM BBIOpaHHBIMH
MPUMEHEHUS 0a30BBIX MOIX0AaMH.
OpUHIMIIOB, (QOpPM H CTyaOeHT JEeMOHCTPUPYET
METOJIOB  OOCITY>KUBAHUS BIIajICHUE OIIBITOM
notpebuTenen yCIIyT, MIPUMEHEHUS 0a30BbIX
0a30BbIX THYECKUX OpUHOUIOB, GOpM |
MIPUHITUTIOBR chepor METOJIOB  OOCITy>KHBaHUS
00CTyXUBaHHS, OIBITOM moTpeduTenei YCIIyT,
IIPUMCHCHUA OCHOBHBIX 6a3OBLIX ITHYCCKUX
TpeOOBaHUHIA MIPUHIIATIOB cdepsl
COBPEMEHHOT'O JICJIOBOTO 00CITy’)KNBaHHUS; OMBITOM
OTHKECTAa B KBa3u- NPUMCHCHUSA OCHOBHBIX
po(heCCUOHATBHBIX TpeOOBaHUMIA
YCJIOBHSAX By3a Ha OCHOBE COBPEMEHHOT'O  JICJIOBOTO
aHanm3a TpeOoBaHMiA JTHKETa B KBasu-
3aUHTEPECOBAHHBIX podeCcCHOHANBHBIX
CTOPOH C TOYKH 3pEHHS YCIIOBHSX By3a Ha OCHOBE
KpPHUTEPHEB Ka4ecTBa, aHanmsa TpeOoBaHMA
OTIpeIeIIIEMbBIX 3aWHTEPECOBAHHBIX
BBIOpaHHBIMHU CTOPOH C TOYKH 3pEHHUS
HOAXOIAMH. KpPHUTEPHUEB Ka4ecTBa,

OITpELIEIISIEMBIX

BHIOpPaHHBIMH

MOJXOIAMH.

Kpurtepnu u mkasna oneHUBaHUsI 0OCBOCHHS 3TANOB KOMIETEHIMIT Ha
NMPOMEKYTOYHOM aTTeCTAlUU

B kauecTBe BHYTpEHHEH IIKalbl TEKYIIUMX OLEHOK Hcrosb3yercs 80 OampHas OlLeHKa
oOydaromuxcsi, Kak MpaBUio, IO TPEM KPUTEPHUSIM: MOCELUAeMOCTh, TEKYIIUH KOHTPOIb
yCIIEBa€MOCTH, aKTUBHOCTh Ha YUEOHBIX 3aHATHSIX.

PelitTunrosas oueHka oOydarolmuxcsi N0 KaKJOW JUCHUUIUIMHE HE3aBUCHUMO OT ee oOuIei
TpynoeMkoctu  (0e3  ydera  pe3yabTaToB  dSk3aMeHa/Au(PEepeHIMpPOBAHHOTO  3a4eTa)
onpezaensercs no 80-OamibHON IIKajge B KaxaoM ceMmectpe. Pacmpenenenue 6aioB MexIy
BHUJaMH KOHTPOJISI PEKOMEH/IyETCsl yCTaHABINBATh B CIEAYIOIEM COOTHOILIEHUU:

-TioceneHre yaeOHbIx 3ausaTui (10 30 6aioB 3a MmocenieHue BcexX 3aHATHI);

-TEeKYILUH KOHTPOJIb ycreBaeMocTH (10 50 6aiioB), B TOM 4HCIe:

1 3aganue Texymero koHTposs (0-10 6amtoB)

2 3aganue Tekyuiero KoHTpos (0-10 6annoB)

3 3ananue tekyuiero koutpos (0-10 6amnos)

4 3ananue Texyuiero koutpos (0-15 6amios);

Pe3ynbrarhl TEKyIIero KOHTPOJS YCHEBAEMOCTH IIPU BBICTABIEHUH OLEHKH B XOJ€
IPOMEKYTOUHON aTTECTAIMU CIEAYIOIIMM 00pa3oM.

OneHka «OTJIIMYHO» MOXeET OBbITh BBICTaBI€HA TOJBKO IO pe3yJbTaTaM Clauyu
sK3aMeHa/ I HepeHIIPOBAHHOTO 3aueTa. ABTOMAaTUYECKOe MPOCTABICHUE OILEHKH «OTIHMYHO»
HE JIONyCKaeTcs.

Ecyin o pe3yiabTraTam TeKyuero KOHTpoJIs o0y4yarommuiicss HadpaJ:

71-80 0ann — wuMeeT NPaBO MOJYYHMTh «ABTOMATOM» <«3a4YTE€HO» MU OLEHKY
«XOpOLIO»;
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62-70 6a/u10B — HMeeT NPaBO MOJYYHTh «ABTOMATOM» «3a4YTEHO» WM OLEHKY

«YAOBJIETBOPUTECJIBHO» 5

51-61 6aj1 — 00513aH caAaBaTh 3a4eT/PK3aMeH;

50 0aJ1J10B M HUMKEe —

HE JTOIIYCK K 3aquy/3K33MeHy.

TexHonorust BBICTaBJICHUS UTOTOBOM OLIGHKH, B TOM 4YHCII€ MEpPEBOJ B HUTOTOBYIO 5-
OaJUTBHYIO TIKATY OLIEHKH ONPEIeIsIeTCs CISIYIOIIM 00pa3oM:
Ta0uuna nepeBoja peMTHHIOBBIX 0A/UIOB B HTOTOBYIO S — 0AJJIBHYIO OLIEHKY

Babl ABTOMaTHYeCKas OleHKa banel 3a Ob6mas | Utoroas omeHka

3a 3a4eT/9K3aMeH cymMma

CEeMeCTp | 3a4TeHO JK3aMEeH min max | OamioB

71-80 3a4TEHO 4 (xoporo) 18 20 89-90 4 (xoporo)
91-100 | 5 (oTnmMuHO)

62-70 3a4TCHO 3 (ymoBierBoputenbHO) | 15 20 77-990 | 4 (xoporo)

51-61 Jlonyck K 3a4eTy/IK3aMeHy 11 20 62-75 3 (YIOBJIETBOPUTEIIHHO)
76-81 4 (xoporo)

50u He nomyck k 3auety, 3k3aMeHy

MeHee

Buanl CpeaACTB OLCHUBAHUSA, IPUMEHACMBIX IIPU NPOBCACHUN TEKYIIEI0 KOHTPOJIA
H IKAJbl OHCHKH YPOBHHA 3H2HHfI, yMeHI/Ii/i U HABBIKOB IIPH BbINOJHCHHH OTAC/IbHBIX

(hopM TekyLIero KOHTPOJIsi

Cpeocmeo oyenusanus — mecmuposarue
IIIkana oueHKH YPOBHA 3HAHMH, YMEHHMH U HABBIKOB INPH PELIEHHH TECTOBLIX

3aaHUI
Kpurepun OLIEHKA
OLIEeHKH
«5», eciu (90 —100)% mpaBUITBHBIX OTBETOB
BBITNIOJTHEHO BepHO | «4», eciut (70 — 89)% npaBUIIBHBIX OTBETOB
3ajlaHui «3», ecu (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecniu MeHee 50% npaBUIIbHBIX OTBETOB

Cpedcmeo OYECHUBAHUA - 8bINOJIHEHUE 2PpYNN068020 npoeKkma

IIIxaja oueHKN YPOBHS 3HAHWN, YMEHHI U HABBIKOB IIPH BbINOJHEHHH IPYNIIOBOI0

NpoeKTa

Ipexen AIUTEJIBHOCTH
KOHTPOJISA

30 MuH.

Kpurepun oneHkun

— ObUI0 chOopMyTHpPOBAHO U TMPOAHATUIUPOBAHO OOIBIIUHCTBO
po0JieM, 3aJI0)KEHHBIX B IIPOEKTE;

— OBUIM TIPOJIEMOHCTPUPOBAHBI AJICKBATHBIE AHATUTHUYECKHE METOJIbI
pu padote ¢ nHbOpPMaIHEH;

— OBUIM MCTOJB30BaHBI JIOTIOJHUTENBHBIE MCTOYHUKH HH(POPMAIUN
JUTSL pealTi3alliy TPYIIIIOBOTO TPOCKTA;

— OBUTH BBITIOTHEHBI BCE HEOOXOMMBIE PACUETHI;

— TIOATOTOBJICHHBIC B XOJIC€ BBINOJHCHHE MPOCKTA JOKYMCHTHI
COOTBETCTBYIOT TPEOOBAHUSM K HUM TI0 CMBICITY U COJICPIKaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APT'YMEHTBI BECOMBI;
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— clesnaHbl COOCTBEHHBIE BBIBOJbI, BBIBICHBI HEJOCTaTKH U

IloxazaTenu oLEeHKH

max 15 6aiuioB

TpeOOBaHUAM, HO TIPE3CHTAIUS YCIOBHA

0 GamioB MIPOEKT HE MOJITOTOBJICH;
1-2 6amia MOJITOTOBJICH, HO TEMa PAaCKPhITa HE TOJTHOCTHIO
3-4 6amna MPOEKT TIOJATOTOBJICH, HO COJEPKHT OMMMOKM W HETOYHOCTH
(hOopMyITHPOBOK
5-7 6amnoB IIPOEKT IMOJATOTOBJICH, HO HE JOCTATOYCH 110 00BhEMY
8-10 GayoB IIPOEKT MOATOTOBJIEH, HO OTCYTCTBYET ITPE3EHTALIMS
11-12 6annoB MPOEKT TOJrOTOBJIEH, TEKCTOBasg 4YacTh COOTBETCTBYET BCEM

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJIbI OCHKH YPOBHSA 3HaHHﬁ, yMEHI/Iﬁ U HABBIKOB IIPH UX BBIINOJHCHUH

HpOMe)KYTOIIHaSI arTeCranus IpoXOoJUuT B BUAC 3a4UCTa, COCTOAIICIO M3 PCHICHUA TECTA, B

KOTOPOM UMCIOTCA BOIIPOCHI

U3 TEM 5 cemecTpa.

Cpeocmeo oyenusanusi — mecmogule 3a0aHUs.
Illkana omeHKH YpPOBHSI 3HAHMiIi, YMEHMii M HABBIKOB INPH PeElIeHUH TeCTOBBIX

3aJJaHui
Kpurepun oneHku OlleHKa
IIpenesn AAUTEILHOCTH KOHTPOJISI 30 muH.

BBIITOJIHEHO BEPHO 3aJJaHui

«3a4eT», ecau (51 —100)% mpaBUIBHBIX OTBETOB

«He3adeT», eciii MeHee 50% mpaBUIIbHBIX OTBETOB

7.3. TunoBblie KOHTPOJIbHbIE 3aJaHUSI UM HHbIe MaTepuajbl, HeOOX0AUMBIE /ISl OLEHKH
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPaKTePU3YIOIIMX 3TaIbl
(popMHpoBaHUsI KOMIIETEHIUI B Mpolecce OCBOEHNsI 00pa30BaTe/IbHOI POrpaMMBbl.

=
5 | Pasnen MUCIMIUIMHEL,
> B olecneuMBarOmuUii TpebGoBaHUsI K BBIITOJIHEHUIO
g5 Bun u conepxanue
o O ¢dopmupoBanue KOHTPOJIBHOTO 33/IaHHS U CPOKaM
& = KOHTPOJIBHOTO 3aJIJaHUs
S 3| KOMICTECHIMH (i ee caadu
o
= 4acTH)
OO6cyxuBanue BxonHoe tectupoBanue Tect cocTtout n3 10 BOmpocos,
norpeduTeneii: BrixogHoe TecTupoBaHue pe3yabTaT TECTUPOBAHMS
CYITHOCTh, UCTOPHS, CdopmMupoBaHHBIi KeHc-OyK | OI[EHUBAETCS IO IIKaie 1
COBPEMEHHOCTH 10 TEMATUKE 3aHSTHS (BeImosiHEHO 7 BepHO)/0
Keiic — Oyk olieHnBaercs Mo
1. napaMmeTpam:
[TonHOTa OTpakeHUs TEMATUKHU —
1/0
KoppekTtaocTs mpumepos — 1/0
Kpeartususiii noaxon — 1/0
KoppekTHocTh BbinosHeHus — 1/0
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[TynkryansHOCTH BBIMOTHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, yeTpipe 1 60sIee BHIMOTHEHHBIX
rapamMeTpa 3aCYUThIBAIOTCA Kak 2
Oamna

HtoroBbiii BO3MOKHBIHN 0aJLT 1O
UTOTaM OCBOCHHS TEMHI - 4

Opranuzanus
00CITyKHBaHUS
KJIMEHTA (TOCTS)

Bxonnoe tectupoBanue
BrixogHoe TecTupoBaHue
CdopmupoBaHHBIN OTYET 11O
pe3yJibTaTaM BBIE3/ITHOTO
3aHATUS, MacTep-Ki1acca

Tect coctout u3 10 Bompocos,
pe3yJIbTaT TECTUPOBAHHUS
OLIEHHUBAeTCs Mo mKaie 1
(BeITIONTHEHO 7 BepHO)/0

Otuer olleHUBAETCS O
napameTpam:

[TonHOTa OTpaXKeHUSI TEMATUKH —
1/0

KoppektHocTh oTpaskeHus
tematuku— 1/0

Kpearusnsiii moaxox — 1/0
KoppekTHocTh BbinoTHEeHUS — 1/0
[TynkTtyansHOCTH BbINOIHEHUS 1/0
VYyactue B paboTe MUHU-TPYIIIIBI —
1/0, ueTsipe u OoJiee BHIMOTHEHHBIX
rapameTpa 3aCYUTHIBAIOTCS Kak 4
Oamna

HTtoroBsiii BO3MOXKHBIN 0aJLT 1O
TeMme - 6

Crnaraembie
KaueCTBEHHOTO
o0cy>KUBaHUS

BxonHoe TectupoBanue
BrixonHoe TecTupoBaHue
Henosas urpa «lIpecc-
koH(pepeHust Munuctpa»

Tect coctout u3 10 Bonpocos,
pe3ynbTaT TECTUPOBAHUS
OILIEHUBAETCH 10 mIKaie 1
(BeImoHEHO 7 BepHO)/0
KauecTBo BEITOTHEHNS 3aJaHAI
JIEJIOBOM UTPBI OIIEHUBAETCSA 10
rnapameTpam:
[ToAroTOBIEHHOCTH yYaCTHHUKA

Hcnonw3oBanue JONOIHUTEIBHBIX
MaTepuaioB

CooTBeTcTBHE UTPHI LETSM U
3a/1a4aM UTPbI

Joctrxenue 1enen urpbl
AKTHUBHOCTH
OMOIMOHAJIBHOCTh

Opynunus

TBepAOCTb U PEIIUTENBHOCTD B
OTCTaMBAaHUH CBOUX MBICIEH
YBaxeHne MHEHUS KOJIJIET
I'nOxocTh
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CaMOKpPUTHUYHOCTD

HyBcTBO rOMOpa

7 n 6oJiee BHIIOTHEHHBIX
IapaMeTpOB 3aCUUTHIBAIOTCS KakK 4

Oamna
HToroBelii BO3MOXHBIN 0aJI 11O
Teme - 6
IlepeyeHb OLIEHOYHBIX CPEICTB:
Nen/n Ha3Banue TeMsl OLeHOoYHOE CPEeACTBO MakcumanbsHoe
KOJINYECTBO
OasioB
1. OO6cnyxuBanue OrieHKa KayecTBa MOATOTOBKU KeHc-Oyka 2
noTpeOUTeNeH: «best practices» U3 pa3HbIX BUIOB
CYLIHOCTb, 3HA4YEHUE, JeSTeIbHOCTH cepbl 00CITy>KUBAHUS 10
MPENNOCHUIKY PAa3BUTHA, | BBOAHOU TeMe
POCCHUICKHIA OIIBIT
2. Opranunzanus OrneHka KayecTBa BBIIIOJHEHUS OJIOK-CXEM H 2
00CITy)KUBaHHS KJIMEHTa | MojeJeld y4eOHOro KOHTEHTA I10 TeMaM
(rocTst)

3. OneHka KayecTBa MOJTOTOBKM OTYETa T10 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATHH

4. Crnaraembie OueHka KavyecTBa BBINOJHEHUS 3aJaHUil 10 2

KaueCTBEHHOTO Keicy
00CITy)KUBaHHS .

5. OueHka KayecTBa BBIMOJIHEHUS 3aJaHUl B 4
pamKax JIEITIOBBIX urp B KBa3u-
npodeccuonanbHbix ycnoBusix («lIpeB3oiinn
OXKHJTAHHSI»)

6. U3 9ero cocrouT | O1leHKa KauecTBa BBIMOJHEHHS OJIOK-CXEM U 2

KayecTBEHHOE Mojenell yueOHOro KOHTEHTA 10 TeMaM
oOciry>)xuBaHue: (OpMBI,

7. METO/Ib1, HHCTPYMEHTHI OneHka KkauecTBa TIO/ITOTOBKA  OTHETa IO 4
pe3yabTaTaM BbI€3IHBIX 3aHATHIA

8. CepBuCHOE MBILIUIEHUE OneHka KayecTBa BBINOJHEHHUS] TPYIIOBBIX 12
npoeKToB («MacTtepckasi 00CITyKUBAHUS)

9. OreHka KadyecTBa BEITIOJIHEHUS 3aJlaHAM B 4
paMkax JIeTTOBBIX urp B KBa3u-
npo(ecCUOHATBHBIX  YCIOBHSIX: «Mb1p
00CITyKHUBaHUS

10. JTukKa cdepsl | OnleHKka KavyecTBa BBIIOJIHEHUS 3a/JaHUAN 110 2

o0CITy)KUBaHHS Kelicy
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11. OreHKa KaudecTBa BBIITOJHEHUS 3aIaHAN II0 2
pe3ysbTaTaM MPOBEICHUS TPEHUHTA

12. CoBpEMEHHBII STUKET OrneHKa KavecTBa BBIMTOJIHEHUS 3aJaHUN T10 2
KeHncy
13. OrneHKa KavecTBa BBIMTOJIHEHUS 3aJaHUN T10 2

pe3ynbTaTaM MpOBeICHUS TPCHUHTA

14. Hanpasnenus OueHka KadecTBa BBINIOJHEHHUS HWTOTOBOTO 12
pohecCuoHaIbHOTO TPYIIOBOTO MpoeKTa («uzaitn
pasBuTHs B cdepe | oOCIy)KUBaHHSA: HOBBIH (oOpMaT W KIACCHKA
00CITy)KUBaHUS KaHPa)

15. BxoHble/BBIXOIHBIE TECTUPOBAHUE 14

BCETI'O: 70

TecroBble 3a1aHUA

Cepsuc — 370!

a. PazHooOpa3Hblil cIeKTp ycayr

B. KauecTBenHoe o0cinyXxuBaHue

c. Okazanue yCIyr W/WIU YIOBIIETBOPEHHE OBITOBBIX IMOTPEOHOCTEH  HAceleHUs, a
TaKkKe OKa3aHHE MPOAAXKHBIX W TOCIENPONAKHBIX YCIAYr MOKyMaTeasiM TOBapoOB H
OpraHU3aIIo0 OBITOBOTO 0OCITY)KHUBAHUS HACETICHUS.

d. OmnpeneneHHbIH BUI yCIyT

CoTokREE

2. e — 3TO MOJIe3HAS AeSITeJIbHOCTh, He CO31AaI0NIasi MATEePHAJIbHBIX LIECHHOCTEH,
HANPaBJIEHHbIX HA Y/I0BJIE€TBOPEHHE TeX UM HHBIX MOTPeOHOCTEi.

3. K ycayram, cBSI3aHHBIM € TOBAPOM OTHOCSITCS:
a. bankoBckue yciyru
b. Pacchuika kaTamoros
c. Typuctckue yciyru
d. OOpa3oBateibHbIC YCIYTH

4. K ycayram, CBI3aHHBIM € 00C/1y’KHBAHHEM OTHOCSATCS:
a. /[erycrauus
b. KoHncanTuHroBbIe yCayru
c. Tapanruiinoe oOciyxuBaHue
d. VYcnyru oOIecTBEHHOTO MUTAHUS

5. K MaTepHa/IbHBIM YCJIYyraM TFOCTHHHYHOIO0 KOMILJIEKCA OTHOCATCH:
a. TocTuHHYHBIE HOMEpa
b. TocrenpuumMcTBO
c. IlpustHas atMochepa
d. Hurepbep
6. TypucTCKHe YCJIYrH OTHOCATCS K yCJayram:
a. IIpou3BOJaCTBEHHBIM
b. HenpowusBoacTBeHHBIM
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Cc. Hexommepueckum
d. HemerurumHBIM
7. OCHOBHOM OTJIMYHUTEJIBHOI 0COOEHHOCTHIO MPEANPOIAKHOTO 00CTYKMBAHUS
SIBJISIETCH TO, YTO OHO:
a. SIBnsieTcst caMbIM Kau€CTBEHHBIM
b. Bcerna 6ecratHo
C. OcymiecTBisieTcsi CO 3HAUUTENbHBIMU CKUAKAMU
d. TIpemocramisier MaKCUMyM HH(pOpMAIUK 00 yCayre
8. Ilpeampoaa:kHoe 00CTyKUBAaHUE OCYIEeCTBJISIETCS:
a. IlpomaBuamu
b. PykoBoacTBOM (pUPMBI MITH KOMITAHUH
C. ArenTtamu
d. JIoOpOBOJBHBIMH JIUIIAMH U3 YHCIIA TIOTEHIMATBHBIX KIIHEHTOB
9. .......-3TO MPOCTPAHCTBEHHAS Cpea, B KOTOPOii HAXOAUTCS MPOU3BOIUTENb H
MoTpeouTE b,
10. OOcayxuBaHHe KIHEHTOB BKJIKYAET B ce0sl 1BA OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoneHT kauecTBa
b. TlpouenypHblii KOMIIOHEHT
€. KoMMNOHEHT TOYHOCTH HCTIOTHEHUS YCIyTH
d. KommnoneHT oOmieHUs
11. K uudpe kaxaoro pucyHka noadepure OyKBY C MOsiCHEHUEM THIIA

COOTBETCTBYIOLIIETO Oﬁc.JIy)KI/IBaHHﬂ:
1) 2)

3) 4)

«KonBeliepHoe» o0ciayxuBaHue
«AOCOIIOTHBIN OanaHc»
«Apyxentoonsiii 30I10Iapk»
«JlepstHOE» OOCTY)XKHBaHUE
12. K 0eCKOHTAKTHBIM BHAaM 00CJIY>KMBAHUA OTHOCATCSH CJEAYIOIIHe YCIYyTH
FOCTUHHYHBIX KOMILIEKCOB:

a. OOcmyXKuBaHHE KIIMEHTOB B PECTOPAHE OTENS

b. DkckypcroHHOE 00CTY)KUBaHHE

c. O6cnyxuBanue KIMEHTOB B SPA —komruiekcax

d. Ilpmem omexIbl B CTUPKY WIIM XHMYHUCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHus] ABJSeTCs:

oo o
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a. Orens
b. TocTuHMYHBIIT HOMEP
C. COTPYIHHK CITY>KObI pa3MeIIeHHUs
d. ciyxObl OpoHUpOBaHUS

14. Oco0eHHOCTbI0 FTOCTHHUYHBIX YCJIYT He SIBJISIeTCS:

a. HenocrtosiHCTBO KauecTBa

b. Ce3onHblil XapakTep crpoca

C. IlleHa m acCOPTUMEHT YyCIIyI't

d. HeBO3MOXHOCTbH HPOU3BOICTBA TOCTUHHYHOTO MPOAYKTA BIPOK.
15. Ha o0bem peaju3anuy roCTHHHYHOIO NPOAYKTA BJIMSIOT:

a. Knmmarnueckue 0cOOEHHOCTH MECTHOCTH

b. Ilena

C. ACCOPTHMEHT yCIyT

d. Hamuuue pAAOM C TOCTUHHUYHBIM KOMIIJICKCOM KPYITHBIX aKBaIllapKOB

16. ....... ppIHKA — MpoIIecC ero pa3jejieHnsl Ha YeTKHUe rPyninbl NoKynareJsie, Aas
Ka:KI0# U3 KOTOPBIX MOT'YT NOTPeOOBATHCS OT/IeJIbHbIE POAYKTbI H KOMILIEKCHI

MapKeTHHrAa.

17. K KPUTEPUAM, HCITOJIB3YEMBIM IIPH CETMECHTAUHN PbIHKA B TOCTUHUYHOM 6n3ﬂece,

HE OTHOCATCH:
a. KynerypHo-reorpaduueckue
b. TNonutnyeckue
c. ConuanbHO-3KOHOMHYECKHE
d. Jemorpaduueckue
18. HemuddepeHuupoBanHasi cTpaTerusi MapKeTHHIa MPeANOJIaraer:
a. BbI00Op HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PhIHKA

b. HrnopupoBaHue oTeneM pa3iHyHii MEX/1y BhISBICHHBIMU CETMEHTAMH U paboTy

Ha BCEM PBIHKE C OJIHUM U TEM K€ IPOAYKTOM
€. Hcnonbs3zoBanue pazHOOOpa3HBIX MapKETUHIOBBIX HHCTPYMEHTOB
d. AKTHUBHOE pa3BUTHE PEKJIAMBI
19. IuddepennupoBanHnas cTpaTeruss MApKeTHHIAa MPeIINoJiaraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI

b. BrIOOp HECKOIBKUX MPUOPUTETHBIX CETMEHTOB PHIHKA U pa3paboTKa st

KaXXJ101r0 U3 HUX COOCTBEHHOT'O IIpOAYKTA

¢c. Hcnonw3oBaHue YHUBCPCAJIBHOI'O Ha6opa MAapKCTHUHTOBBLIX HHCTPYMCHTOB

d. BsIOOp 0JTHOTO cerMeHTa phIHKa
20. KoHueHTpHpoOBaHHAA CTPaTerusi MAPKeTHHIa MpeAnojaraer:
a. CocpenorodyeHue ycuiaui Ha KpyIHBIX OTEJSAX Kilacca S 3Be3]1
b. BriOop ogHOTO CerMeHTa phIHKa
C. AKTHBHOE pa3BUTHE PEKIJIAMBI
d. Paboty ¢ HECKOIBKUMHM TPYIIIaAMU MOTPEOUTENEH

A — 3TO0 KOJUYECCTBCHHAS XAPAKTCPUCTHKA OJHOI0 HJAU HECKOJbKHX

CBOMCTB yCJayru (00c/1y;KMBaHUA).

22. «ceee  eee.— OOBEKTHBHAS OCOOEHHOCTH YCJIYTH (00CHYKHBAHWHU) , MPOSIBJISIOIIASCS

IIPpH €€ OKa3aHUU " HOTpeﬁJIeHI/II/I.

23. OI[HH N3 HUKENMEePECUYNCICHHBIX nokasarejien ,» HC ABJIFECTCH IMOKa3aTeJaeM KadeCTBa

YCJIYTH. ITO MOKA3aTeNb:
d. Ha3HaA4YCHUA
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b. ©6e3omacHocTH
Cc. Hanpexnoctn
d. DKOHOMHYHOCTH
24. ... ... - mpeacTramjsieT c000H COBOKYNHOCTH OINepaluii, BKJIKYAIILYI0
NMpoBeJeHHEe M3MEpPeHHH, MCNbITAHUI, OEeHKY OJdHOi WJIH HEeCKOJbKHX
XapAKTEePUCTHK  YCJIYTH W  CpPaBHEHHe  INOJYYEHHBIX  pe3yJbTaToB  C
YCTAHOBJICHHBIMH TPe0OOBAHUAMMU.
25. OauH U3 HUKeNepeYHCJIeHHbIX 3TAlOB He OTHOCHTCA K 3TanaM (GopMHPOBAHUSA H
OCYLIECTBJICHUS cCUCTeMbl MeHel:kMeHTa kayecTBa (CMK). I1o:
a. JluuensupoBanue
b. VYuer u KOHTPOJIb
C. Cranpaptuzanus
d. ceprudukaius
26. Pexsnama TypucTCKOro npoaykra Haubosee 3¢ pexTuBHa:
a. B Buze npocnekToB
b. Tlyrem y4acTus B TYpUCTHYECKUX BBICTABKAX U spMapKax, paguo u
TEJICBU3UOHHAS
C. B Buje peknamMHbIX JIUCTKOB, paCIPOCTPAHAEMBIX 110 I10YTE
d. Pekiama TypHCTHYECKOTO MPOAYKTa BOOOIIE HEIPPEKTHBHA
27. TpeOGoBaHUS K TYPHCTCKHM M 3KCKYPCHOHHBIM YycCJyram, odecnieqyuBarounue
0€30MaACHOCTD KU3HM U 310POBbSI TYPUCTOB M IKCKYPCAHTOB PeriaMeHTHPYIOTCSH:
a. T'ocymapcrBennsiM crannapToM Poccniickoit denepanun
b. BemoMCTBEHHBIMH HHCTPYKIUSIMA
c. IlpaBunamu Oe3onacHocTH
d. Pacnopsbkenuem [paBurenbctBa Poccuiickoit ®eneparun
28. Typwucrckylo rpyniny B MHOT03TAKHOH IOCTHHHIIE 1ej1ecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmwxkHuX sTaxax
b. Ha BepxHux sTaxax
€. bumxe k ciy)xeOHBIM MOMELICHUSIM
d. Jlampiie oT aIMHUHUCTPATUBHOTO OJIOKa
29. D¢ pexTrBHAA peKIamMa TYPHPOAYKTA NPeAyCMATPUBAET 3aTPAThI ( B IPOLEHTAX OT
NpUObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIATHCS WM TIOHWKATHCS 3aBUCHMOCTH OT CIIpoca
30. Pazimyaror cjeayrume OCHOBHbIE KATErOpuU Typu3Ma:
a. MexnyHapoIHbII, BHYTPEHHUN
b. Typusm B npezenax cTpaHbl, MK/ IYHAPOIHbINH , BHYTPCHHUI
C. HaumonanbHbIN, MEXIYHAPOAHBIN, TYPU3M B IIPEJENaX CTPAHBI
d. Bwbe3aHoi, BEIE3IHOIA.

31. ...... - Takas opraHu3anusi OM3Heca, KOraa KOMIAHUs OCYIIECTBJIACT MPOAAKY
On3Heca, NpeANPUHUMATEb M1 KOMIIAHUS OCYLIeCTBJIsIeT MOKYNKY Ou3Heca, T.e.e
npuodperaer roroBbIii OM3HeC B BU/E IPABA HA NMPOAAKY H/HJIN NPOU3BOACTBO NMPOAYKTA,
a TaK’Ke COOTBETCTBYIOLIEH OM3HEC peK/IaMBbl.

32. .....- pu3nyYecKoe WM IOPUAHYECKOI JINIO, NPeljarapiiee Ha MPoAaXXKy COrJIAleHUs
Ha ycJaoBHSX (paHIIM3bl U 00ecTeYHBAKIIMIA CO CBOEil CTOPOHBI BBHINOJHEHHE YCJIOBHA
TAKOI'0 COTJIALICHMS.

© PI'YTHUC



(
\u!

Y,

’.’tB YYPEXXIEHME BbICIITETO OBPA30OBAHIA
\J

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 36 us 42

33.

ceee - (U3MYECKOE WIH HOPHUIUYECKON JIHMIO, JAEHCTBYIOIIee B COOTBETCTBHHM C

npuodpereHHoi (GppaHIIU30ii.

34.

«eeeoe- TOTOBBIH OM3HEC B BU€E (PaHYAN3MHIOBOIO MAKeTA.

35. KoanuecTBO HOMEPOB KOJJICKTHUBHOI'0 CPEACTBA pasMeEIlCHUSI TOJIZKHO ObITHL HEe MeHee:

a. 20 HomepoB

b. 50 Homepon

Cc. 10 HomepoB

d. KonuuecTBO HOMEPOB HE MMEET 3HAUCHHSI
36. CpencTBo AJis1 pa3MenieHnsi aBTOTYPUCTOB HA3bIBAETCS:

a. Ilancuon

b. Bynrano

Cc. Moreinb

d. ®norens
37. IlepeaBusKHasi TOCTHHUIIA NPeICTABJISIOIIASA CO00H BATOH C OIHO- H
JABYXMECTHBIMH HOMepaMH (CNaJbLHbBIMU 0TCEKAMM) HA3bIBAETCSI:

a. duaiitesb

b. Kemmnunr

c. Porean

d. morens
38. Kakoii n3 nepe4ncjeHHbIX HUKe CHCTEeM KJIACCH(PUKANMU TOCTHUHUIL M0 YPOBHIO
KoM@opTa He CylIeCTBYeT:

a. cucreMa 3Be3j

b. cucrema OykB

C. cucrema 1udp

d. cucTema KOPOH HMJIH KITFOUeH
39. Homep ¢ 0aH0i#i 60J1b1110ii KPOBATHIO 1JIf1 CeMEHHOH Mapbl HA3bIBAETCS:

a. tripl

b. de luxe

c. extra bed (king size)
d. family studio

40. Homep ¢ rocTHHOI M ciajibHel ¢ Me0e1bI0 H 000Py10BAHHEM BBICOKOI0
Ka4yecTBAa HA3bIBAETCH:

a. deluxe
b. business
c. president
d. suite
41. Homep ¢ AByMsI KpPOBAaTSIMH Ha3bIBaeTcCs:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpykTypa ynpasJjeHHs, ABJISIIOIIASICS CAMOI POCTOil U 00ecneYnBaKOIIas
Henocpe/ACTBEHHOE , IPSIMOoe BO3/ieiicTBME HA NMEePCOHAJ TOCTHHUIIbI HA3bIBAETCH:

a. (QyHKIHOHANBbHAs cTpYKTypa yrpapieHus (OCVY)

b. wmarpuunas ctpykrypa ynpasieHus (MCY)

C. JuHelHas cTpykTypa ynpasieHus (JICY)

d. nuHelHO-(yHKIMOHAIBHAS CTPYKTYypa yrpasienus (JIOCY)
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43. CTpyKTypa ynpanjieHUsi, OpUEHTUPOBAHHAS HA ONpe/ie/ieHHbIe TPYIIIbI
norpedurtesieil, KOHKpeTHble TOCTHHHYHbIE MPOAYKThI WJIN HA KOHKPETHbIE PHIHKH
cOBITA HA3BIBACTCH:
¢byHkuroHanbHast cTpykTypa ynpasienus (PCY)
a. MaTrpudHas cTpykrypa ynpasieHus (MCY)
b. nuneiinas crpykrypa ynpasienus (JICY)
C. JWBU3MOHHAs CTpyKTypa ynpasieHus (JICY)
44. Kakas U3 nepe4yHcJIeHHbIX HUKe CJIyKO TOCTHHHUII He CyIIecTByeT?
a. Cmyx0a 6poHUpOBaHUS
b. Cnyx0a pa3mMernieHus
€. Cmyx0a sKcIuTyaTalii HoMepHoro ¢oHa
d. Cuyx0a yoopku mOMEIIEeHU I
45. O0513aHHOCTH, CBSI3aHHbIE C OPraHu3anueil KoH(pepeHUni, OU3HeC-CEeMMHAPOB, a
TaKKe CBSI3HM € 001eCTBEHHOCTHIO OCYIIECTBJISIIOT COTPYAHUKH CIYKObI:
a. besomacnoctn
b. IMuranus
C. bpoHupoBanus
d. Mapkerunra
46. K nomemeHusiMm OLITOBOT0 00C/Ty’KUBAHUS M TOPTOBJIM FTOCTHHHUIBI HE OTHOCUTCSH:
a. Ilapukmaxepckas
b. KoMIuieKCHbIH MPUEMHBIN TyHKT
C. Pecropan
d. bBuieTHble Kacchl Ha TPAHCIIOPT, TeaTPaJIbHbIC M HA APYrHe KYJIbTYPHBIC U CIIOPTHBHBIC
MEPOTIPUATHS
47. SBasiercs Jm  00sA3aTEJBHBIM 00OpPYAOBAaHME KOHIMIHMOHEPOM HOMEPOB H
001IeCTBEHHBIX NOMEIeHNH TOCTUHHUI] KATerOpPHHU YeThipe WU MATH 3Be3/1:
a. SIBnsercs o0s3aTenbHBIM
b. He siBnsercst 00s3aTeIbHBIM
c. Konauumonepamu o00pyayroTcsi TOIBKO HOMEPA MOBBIIIEHHON KaTeTOpHH
d. Kouaunuonepamu 00OPYIYIOTCS TOJIBKO HOMEPA TOCTUHHUIIBI
48. OcBemeHne NOMeNeHHi TOCTHHHUL 00ecIeYnBaeTcs Mo CJeAYOIUM IPynmnam:
a. JKuible momenieHus
b. myru sBakyarun
C. BcnomorarenbHble M TEXHMYECKHE MOMEIIEHUS
d. Xwunble, o0OIIECTBEHHbIC, aIMHHUCTPATUBHBIC IOMEINEHHS, IyTH 3BaKyalluH,
BCIIOMOTaTEJIbHbIE U TEXHUYECKUE MIOMEIICHHUS
49. Yoopka HOMepa rOCTUHHIBI IPOBOAUTCH B CTPOIOM MOCJI€0BATEJIbHOCTH. Y CTAHOBHUTE
(¢pa3bl B HEOOXOAUMOI1 TOC/IEI0BATEILHOCTH:
a. YnajeHue MbUIM IbIJIECOCOM C KOBPOB, HAIIOJBHOTO MOKPBITHSI, TOJIOB
b. VYnanenue nbutn ¢ mebenu
c. IlpoBerpuBaHMe MOMEIIEHUI B TEUEHUE OIPEIEICHHOIO BPEMEHH
d. VYo6opka nocrenu
50. K koMMyHa/1bHOMY 000PY10BAHUIO TOCTUHHUIILI HE OTHOCUTCS:
BononpoBoa u kananuzamus
I{eHTpanbHOE OTOILICHHE
Bremnsis u BHyTpeHHS TenedOHHAas CBsI3b
KonannnonupoBaHue Bo3ayxa.

oo o
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7.4. Conep:xanue 3aHATHIA CEMHMHAPCKOT0 THIIA.

IMPOBOJATCH 6 qbopMe npakmu4ecKkux 3aHAMUL.

3aHATHuA CEMHUHAPCKOI'0 TUIIa IO AUCIHUIIINHE ((BBC,I[GHI/IG B TE€XHOJIOTHUIO O6CJ'Iy>KI/IBaHI/ISI»

Howmep HanmenoBanue HanmenoBanue TeM npakTHYECKUX [Inan npoBeneHus
HEJleH paszaena pabor MIPAKTUYECKOTO 3aHATUS
cemecTpa Bup npakTuyecKkoro 3aHATHS. 3ananue
Llenp npakTUYECKOTO 3a1aHUs TpynoeMkocThb
IIpakTrdeckue HaBBIKU. OuHo/3204HO
1/1 1.06¢cnyxuBanue O6ciyxuBaHue norpedurenei: | 1.OcHOBBI o0cCITy>)KUBaHUS
NOTpeOUTENEH: CYIHOCTb, 3HAYE€HUE, MPEINOChUIKU | HOTpeOUTEIeH.
CYIIHOCTb, HICTOpHS, | Pa3BUTHS, poccuiickuit onelT. | 2. Ilpeamocbuiku  pa3sBUTHSA
COBPEMEHHOCTh VCTHBIE onpoc 1O KOHTPOJBHBIM | OOCITYKMBaHMS MOTpeOUTENEH.
BONpOcaM,  pemieHue  TUNOBBIX | 3.CyIIHOCTB u 3Ha4YeHUE
3aganuil. Llens ¢dopmupoBaHue y | oOCIyXHBaHHS MOTpeOUTENEH.
CTyIeHTOB 0a30BbIX 3HaHuWW U | 3amanue. Ha3zoBuTe OCHOBHBIE
yMeHHUil, CBSI3aHHBIX C | IPEeANOCHUIKH pa3BUTHSA
OpraHu3alnuen o0city>)KuBaHMs | 00CITYKMBaHUS IOTpeOUTEINIEH.
noTpeduTess. IIpaktnueckue | Tpynoemkocts
HaBbiku. Ha 3amstusx neobxomumo | 2/0,5/0,5
O3HAKOMHUTb CTYJIEHTOB C OCHOBAaMH
00CITy>KUBaHUS TOTPEOUTENEH.
2/1 IIporpecc B obciyxuBanuu: nyumue | 1.PaGora ¢ Buneokeiicamu.
MUPOBBIE  IIPAaKTUKHA  CEpBUCHOMU | 2. Jlydmme MHpOBBIE IPAKTHKU
JEeSATENBHOCTH. [IMChbMEHHBIN ONpoC | CEPBUCHOM IEATEIBHOCTH.
o KOHTPOJIbHBIM Bonpocay, | 3.TenaeHuuu pa3BUTHSA
pelieHre TUNOBBIX 3anaHuid. llenb | cepBUCHOM AEATENBHOCTH.
(dbopmupoBaHue y cTyneHToB | 3amanue. HazoBure mydqmme
NOHUMAHMSA  JIy4IIMX  MHPOBBIX | MUPOBBIE IPAaKTUKU CEPBHCHOU
MIPAKTUK CEPBUCHOM IEATEIBHOCTH. | J€ATEIbHOCTH
[Mpaktiueckue HaBsiku. Ha 3anstusx | Tpymoemkocts 2/-/0,5
HE00XO0IMMO O3HAKOMUTD CTY/ICHTOB C
JYYIIUMHA MUPOBBIMH NPaKTHKaAMHU
CEpPBHUCHOM IESATENBHOCTH.
3/1 2.0pranuzanus OcHoBHbIE HaIlpaBJIEHUs u| 1. OcHOBHblE HampaBiIeHUs
o0CITy>)KUBaHUS MEPCIEKTUBBI pa3BuTHa  cepsl | pa3BUTHS CHeEphI YCIYT.

KJMeHTa (TOCTS)

ycayr. llucemeHHBIE  ompoc  mo
KOHTPOJIBHBIM BOIIPOCaM, pelleHHe
TUIIOBBIX 3aJIaHU. enn
(hopMHpOBaHNE y CTYACHTOB 3HAHHUI
00 OCHOBHBIX HamNpaBlIEHUSIX U
MepPCIEKTUBAaX pazBuTHs  cdepsl
ycayr. Ilpaktudeckue HaBbiku. Ha
3aHATUAX HEOOXOJUMO O3HAKOMHTH
CTY/IEHTOB c OCHOBHBIMH
HalpaBlIEHUSIMA U TEPCIEKTUBAMH
pa3BuTHSA ChHEPHI YCIYT

2. IlepcnexTussl
ctepsl ycuyr.
3.MlHHOBaMy B 00CITYKUBaHUN
3anaHue

Hazosure OCHOBHBIE
HalpaBJICHUs] U IEPCHEKTUBBI
pa3BUTUA CHEPBI yCIyT
TpynoemMKkocTh

0,5/0,5/0,5

pa3BUTHS

© PI'YTHUC
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CMK PI'YTUC

TYPU3MA V1 CEPBUCA» Auem 39 us 42

4/1 OcHoBHBIE npuHOUIel | 1.MacTep-Kkiace JKCIIepTa-
KayeCTBEHHOI'O oOcity>)kuBaHMs. | IpodeccroHana, BBIE3/IHOE
[TucemeHHbIN oIpoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBA
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHuumnoB | 3. IlpuHOUOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKUBaHU. | 00CTY)KHBaHHUS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMITBI
NPUHIHITHATEHOMN OCHOBOM | KaUeCTBEHHOT'O OOCITYKUBAHHUS
KaueCTBEHHOTO OOCITy>KUBAHHMSI. Tpynoemkocts 1/-/0,5

5/1 3.Cnaraembie [Mpodeccrnonanvuas aesrenbHOCTh B | 1.IToHATHE mpodeccroHanmm3ma

Ka4eCTBEHHOTO chepe  oOcmyxuBaHUs.  YCTHBIH | B cepe 0OCTyKUBAHUSI.
00CITy)KUBaHHUS OIPOC IO KOHTPOJBHBIM BoOmpocaM, | 2.MoaenupoBaHue

pelleHHe THIIOBBIX 33 JaHUH. npodeccuoHaNbHOM
Henp mnpuoOpereHHe CTYACHTaMH | IESTEILHOCTH B chepe
[IEPBOTO  ONbITA  MPAKTHUYECKOrO | 0OCITYKHBaHUS.
MOTPYXKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit poheCCUOHATIBHON | IeATEIbHOCTH.
JesITeIbHOCTH B cdepe | 3ananue
oOciTy>)KuBaHMsA,  HemocpeAcTBeHHO | HazoBurte (hakTophl BIHMSAHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-MPO(ECCHOHAIBHBIX | EATEILHOCTH
ayJAMTOPHBIX YCIOBHAX BY3a. Tpynoemxkocts 1/0,5/-
[MpakTnyeckue HaBbiku. Ha 3aHATHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJICIUPOBaTh  NMPO(ecCHOHATBHYIO
JeSITeIbHOCTD B chepe
00CITy)KUBaHHS

6/1 Briewatnenus KIIMEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiu | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBIH oOmMpoc TO | MpodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIbHBIM BOIPOCAM, pEIICHUE
TUTIOBBIX 3amaHuid. Llems oTpaboTka
[MOHUMAaHUS MPEIMOYTSHHH
KJIMeHTOB. [IpakTHueckue HaBBIKH.
Ha 3aHsaTHSX HEOOXOAMMO HAYYHTh
CTYJICHTOB po(hecCHOHATTLHOMY
OOILEHHUIO C KIIMSHTAMHM.

3.CuryaunroHHas urpa
«IIpeB3oan o)xuIaHUN»
3aganue. Kak  mpoucxoaut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpymoemkocts 1/-/0,5
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7/1 4.3 yero cocTouT ®opMbl W MeTOABl opraHuzanuu | 1. Dopmbl OpraHU3alnu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0ciyKHBaHHE: YceTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroasl OpraHU3alHH
(bopMBbl, METOIBI, BONPOCAM,  pEIICHHE  THUIOBBIX | OOCITYKMBaHUSL.
WHCTPYMEHTBI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB po¢eCCUOHATIBHO | OpraHU3aLMU O0CITYKUBAHUS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmykuBanus | Kakue podeccuoHaIbLHO
B HENOCPEICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHamaMi — JKCIepTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciyxuBanus. | chepe 00CITy)KUBaHHUS B
[TpakTryeckne HaBBIKKU. Ha 3aHATHSAX | HEOCPEACTBEHHOM KOHTAaKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB IpoQeCCUOHANBHO | 3KCIIEpTaMU cepsl
MOJIe3HbIEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
aist paboTel B chepe obcayxusanus | Tpymnoemkocts 1/0,5/-
B HENOCPEJICTBEHHOM KOHTAaKTE C
npodeccuoHaJaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBuCHBIX ycayr 1.denoBas urpa «IIpecc-
D¢ dexTuBHBIC HHCTPYMEHTHI KoH(pepeHuuss MuHucTpay.
00CITy)KUBaHUS 2. KauecTBO CepBHUCHBIX YCIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekic- 00CITy>)KUBaHHS
OyKa, OTUeT o pe3yIbTaTam 3aganue. HasoBure Haubonee
BBIE3/IHOTO 3aHsATHs, JlenoBas urpa 3 QPEeKTHUBHbIE  HHCTPYMEHTHI
«IIpecc-kondepennms MunucTpa») | 0OCITyKUBaHUS
[Mpaktrueckue HaBsiku. Ha 3anstusx | Tpymoemkocts 1/-/0,5
HE00X01uMO chopMHUPOBATH Y
CTYIIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAaX 00CTyKUBaHUS
9/1 5.CepBucHoe KimeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHILISTILIUS OpraHu3aIu

o0CITy’)KUBaHMA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOTIPOCaM, pEIICHHE
THUTIOBBIX 3aJaHUMN.

Hens Omnpenenenue 3¢(HEeKTUBHBIX
WHCTPYMEHTOB OOCIy)KMBaHUS Ha
OCHOBE
KJIMEHTOOPUEHTUPOBAHHOCTH.
[IpakTuueckue HaBbIKU. Ha 3aHATHAX
HE00X0TMMO chopmMupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTAaX OOCITy)KMBaHUS Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aita 1.MacTep-kiacc, BEIC3IHOE
KOHTPOJIbBHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3IHOMY 3aHATHIO). | 3.Peanu3anus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CepBUC-AU3aHA B
MIPE/ICTaBICHU O CEpBUC-AM3aiiHE B | OOCITY>KMBAaHUU KIIUEHTOB.
00CITy)KHBaHUH KIIMGHTOB. | 3ajjaHue. Kax Bor
IIpakTrueckue HaBpIkU. Ha 3aHATHAX | IpEACTaBIAETE CEPBUC-IU3ANH B
HE00X0TUMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJICHTOB TIpejicTaBieHus 0 cepBuc- | Tpymoemkocts 0.5/0,5/-
I3aifHe B 00CTY)KMBaHUH KIIMEHTOB.
11/1 6.9O1nKka chepsl [MpodeccrnonanbHas aTuKa | 1.9TH4eckre HOpPMBI U TIPABHUIIA.
00CTyKHBaHUS corpynHukoB chepsl oocinyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpoC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3amanuii. llenms ®opmupoBanue y | 0OCITy)KUBAaHUS.
CTYIACHTOB OOIIMX TMpenacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpoQecCHOHANIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBeiku. Ha | Tpymoemxkocts 0.5/0,5/-
3aHATHUSAX HE00XO0MMO
copmupoBaTh y CTYJICHTOB
npeaCcTaBIeHu 00 dTukKe cdepsl
oOcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camornpesenrauust YcTHbli onpoc 1o | 1./lenoBas urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAaMONPE3EHTALIUU.
camonpesenTaimu.  [Ipaktuueckue | 3.I1oka3 camonpeseHTauun
HaBblkM. Ha 3ansTusix HeoOxonumo | 3amanue. Has3oBuTe OCHOBHBIE
HAY4UTh CTYIIEHTOB | COCTAaBJISIOIIUE
caMOIpe3eHTalNH. CaMOIIPe3eHTAallHN.
Tpynoemkocts 0.5/0,5/-
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKeTa B cpepe | 1.0Tuker

OTHUKET

00cITy)KUBaHUS Y CTHBIM
ONpOC TO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3aganui. llems

O3HakomIIeHHE c OCHOBHBIMH
MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHUSL. [IpakTnueckne
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OcHOBHbIE MpaBUJIa dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOcTyKUBaHUS

3ananue

Ha3oBute OCHOBHBIE IpaBUIa
STHKETa B cpepe 00CITyKnBaHUS
Tpymoemkocts 0,5/0,5/-
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14/1 Kynbrypa oOmieHus ¢ KIimeHTaMu 1.TperuHr mpodeccCHoHATBHBIX
Nmn ok COTpY/IHUKA cdepbl | HaBBIKOB.
o0CTy)KMUBaHUS 2. Kynbrypa obmienus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | 0OcmyXuBaHUS
00CITy)KUBaHUS, Brimonnenue | 3amaHue
ordyeTa 1o mnpodeccuoHaNbHOMY | [laliTe ompenencHue TOHSATHIO
TPEHUHTY). Hens 3nakomcTBO | UMUK  cotpymHuka  chepsl
CTY/IEHTOB c JTYYIIUMHU | 00CTY)KUBaHUS
OTEYECTBCHHBIMH M 3apyOexHbiMu | Tpymoemkocts 0,5/0,5/-
oOpasuamu 00CITy)KUBaHHUS
KJIMEHTOB/TOCTEN/TIOTpeOHnTENeH
yeiyr. Ilpaktuueckue HaBbiku. Ha
3aHATHSIX ~ HEOOXOMUMO  HAy4HTh
CTYIEHTOB KyJbType OOLIeHUs C
KITUCHTaMU
15/1 8.Hanpasnenus Crnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhbiii pocT.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3BuTus B cepe VYCTHBIM onpoc MO KOHTPOJIBHBIM | MPO(ECCHOHAIBLHOIO pocTa.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3a/laHui. [ens Pa3Butne | npodeccuonanpHOro pocra B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaHHUS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMIMXCs,  €ro | cjiaraemble MpogecCHOHATBHOTO

I'YMaHHUCTUYECKOH CYITHOCTH.
ITpakTnueckue HaBbIkH. Ha 3aHATHAX
HEO0XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cllaraeéMbIMHU MTPO(ECCHOHATBHOTO
pocta B cepe 00cTyKUBaHUS

pocra B cdepe 00CITyKHBaHUS
Tpynoemkocts 1/0,5/-

Hosble BuabI ycnyr: styumine
MUPOBBIE IPAKTHKH. Y CTHBINA OIIPOC
10 KOHTPOJIBHBIM BOIPOCAM,
pelIeHne TUIOBBIX 3aganuil. L{ens
O3HaKOMJIEHHE C JIyYIIUMH
MHUPOBBIMH NIPaKTHKaMHU B cepe
yeayr. [Ipaktnueckue HaBbIku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIue
MUPOBBIE MPAKTUKH.

2. HoBble BUJIBI yCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKUBaHUH.

3aganue.
Ha3oBute HOBBIE BUIBI YCIYT B
CepBUCHOI MpaKTHKE.

Tpymoemkocts 1/0,5/-

TpeHHMHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pEIIEHHE  THUIOBBIX
3ananuii.  Lens.  Cdopmupoartsb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[IpakTuyeckue HaBbikK. Ha 3aHATHSIX
HE00X0IUMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHU

2. Tpenunr mnpodeccuoHaTbHBIX
HaBBIKOB.

3.Pa3Butne npodeccuoHaIbHbIX
HaBBIKOB.

3aganue. Yro Takoe mpenen
KOMIIETEHTHOCTH C CEpPBUCHOMU
JeSITeTbHOCTH

Tpynoemkocts 1/0,5/-
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16/1 9.Ilpodunmuzanus B | IlepcriekTuBHBIC dopwmer | 1. TpanuimoHHbie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CITyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX bopm
oOcmyxuBanus THHOBallMOHHOE
00cITy)KMBaHUE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHA.
3. WNHnoBanmonHoe
o0cyXKrBaHHE c
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOI'0
rpymnmnoBoro npoekra («J/lusaitn
oOCITy’)KUBaHMA: HOBBIH (opmar
U KJIACCHKA JKaHPa»)
3amanue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
o0CTyKUBaHUS
UCTIOJIb30BaHUEM
NPOTPECCUBHBIX  TEXHOJOTH.
Tpynoemxkocts 1/0,5/0,5
HUrtoro 16/6/4

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJeKOMMYHHKAIIHOHHOM ceTH «HHTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHI, MCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKYAs NepeYyeHb NPOrpaMMHOro odecnedyeHus M
HH(OPMALMOHHBIX CIPABOYHBIX cHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas UTEpaTypa

1. CepBucHas aesaTensHOCTD : yueO. mocodue / FO.I1. Ceupunenko, B.B. Xmenes. — 2-e u3.,
uctp. u jon. — M. : UHOPA-M, 2017 Pexxum noctyna
http://znanium.com/catalog/product/760143

2. CepBucHas nesTenbHOCTS : yueOHuk / [.A. Pe3nuk, A.W. MackaeBa, }0.C. [lTonHomapeHKo. —

M. : UH®PA-M, 2018. Pexxum goctyma http://znanium.com/catalog/product/967867

3. CepBucHas aestenbHOCTD : yaeOHoe mocoome / I'.1O. TaBmoBa. — Mocksa : KuoPyc, 2018
Pexum nocryna https://www.book.ru/book/926143

8.2. lonotHuTEIBHAS IUTEPATYPA

1. CepBucnas aearenbHocTh : yueOHuUK / B.I'. Benenunckuit. — Mocksa : KnoPyc, 2018. Pexum
noctymna https://www.book.ru/book/926035

2. CepBucHas JiesTenbHOCTh | yueOHoe nocodue / JI.A. Bypusmesa. — Mocksa : KnoPyc, 2016.
Pexxum nocryma https://www.book.ru/book/925859

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIITMOHHOM ceTu « AHTEepHET»
HuTepHeT-pecypcaMu K Kypcy «BBEICHHUE B TEXHOJIOTHIO OOCITYKUBAHUS SIBJISIOTCS CAThI:
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1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. CucreMa MHTEpaKTUBHOTO MOHUTOpPWHIrA TPYIOYCTPOMCTBA BBIMYCKHUKOB.- http://xn--
hlaing.xn--plai/

3. Caiit MunucrepcTBa Tpyaa u COIMAJIbHOU 3aIUThI PO.-
http://www.rosmintrud.ru/employment/migration/72

4. Dity-ap — moprai.- hr-portal.ru

8.4. Ilepeyenb NPOrpaMMHOr0 odOecredYeHUsi, COBPEMEHHbIX MPOo(ecCHOHANBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3.baza  ganHbIX: «OTKpbITBIE JAaHHble PocTypusma —  HaboOpbl  JaHHBIX»
http://opendata.russiatourism.ru/opendata
4.ba3za naHHbIX: «PeecTp MHHOBALIMOHHBIX NPOJYKTOB, TEXHOJIOTMH U  YCIYT,
PEKOMEHI0BAaHHBIX K HCII0JIb30BAHUIO B Poccuiickoi Denepanyun»
https://innoprod.startbase.ru/
5.baza manubix: «['OCT sxcnept — Enqunas 6a3za [OCTos P®» http://gostexpert.ru/
6.CnpaBouHo-nipaBoBas cuctema «Koncynprant+ http://www.consultant.ru
7. VHTepHeT-Bepcusi CHpaBOYHO-TpaBoBOil cuctembl "Tapant" (MHpOpPMaLMOHHO-
[IPaBOBOI noprain "T"apanT.py") [MHpOPMaLIMOHHO-CTIPAaBOYHAS cucremal:
http://www.garant.ru

9. MeToauyeckue yKazaHHs [1Jisl 00y4al0IIMXCS 110 OCBOCHHIO M CUMIIJIMHBI (MOYJI51)

[Tponecc n3ydeHus: QUCUUIUIMHBI «BBeleHNEe B TEXHOJIOTHIO OOCIIYKUBAHUS» MTPEeTyCMaTpUBACT

ayIuTOpHYIO (paboTa Ha JEKIUSAX M 3aHATHSIX CEMHUHApCKOro THIA) M BHEAYJIUTOPHYIO

(caMOITOArOTOBKA K JIEKIIUSAM U 3aHATHSIM CEMHUHAPCKOTO THIA) paboTy 00yyaromerocs.
Pexomenaauum st 00y4arommxcs:

1. Konnenuus nucuunianHel «BBeneHue B TEXHOJOTMIO OOCITY)KHBaHUS» Oa3upyeTrcs Ha

e GOpMHUPOBAHUS CEPBUCHOTO MBIIUICHHS Y 00YJarOIIUXCs TTOCPEICTBOM:

- (hopMuUpOBaHMs MIPEACTaBICHNU 00 OpraHU3aly 00CITyKUBAaHUS TOTpEOUTENEH;

- (hpopmupoBaHUs MOTHBALIMU K pabOTE € JIIOABMH U TO3UTUBHOTO OTHOLIEHUSI K 00CITYKHBAHHUIO;

- mpuoOpereHuss OOy4aIOUIMMHCS TEPBOTO ONBbITa NPAKTHKU OOCIY)KHMBAaHHWS B KBa3u-

npodecCHOHATIBHBIX YCIOBUSAX BY3a.

@®opMbl NPOBEACHUS 3aHATUMN: JIEKLIUA-BU3YyaIU3alus, JEKIUA-00CyKIeHHEe, TpodIeMHas
JeK1us, padoTa ¢ BUJICOKeHcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHATHE,
TPEHUHI MPO(ECCHOHANBHBIX HABBIKOB, IMpaKTHUKa KBa3U-MPO(ECCHOHATBHOTO OOILIEHMS,
nenoBas wurpa «lIpecc-xkondepenuuss MuHHCTpa», MacTep-kKiacc, feinoBas wurpa «Mostp
00CIyXKUBaHUS», TPEHUHT MPOECCHOHATbHBIX HABBIKOB, paboTa ¢ Keiicamu.

2. OHOBPEMEHHO € TUCHMILIMHON «BBeneHue B TEXHOJOTUIO OOCTYKUBAHHS» CTYJCHTHI
n3ydvarot: ¢puiocoduro nmpodeccuoHanbHON aesaTenbHOCTH (070K B tucturmuinae «Dumocodusi»),
dopMBI, METOABI M TPUEMBl PEUEBOM KOMMYHHMKAIMM («I3bIK OOCTYKMBaHUA»), OJIOK
JUCIUIUINHBI «TeXHOIOornu 1eJ0BOro OOIIEHUS»; 3aKOHBl TAPMOHUYHOTO Pa3BUTHUS YeIOBEKa U
o01iecTBa B OKpykarolieit cpene (6510 TucHUIIHbl «PecypcocOepexenner);

3. Bce nmpenycmoTpeHHble porpaMMol JUCHUIUIMHBL ayAUTOPHBIE 3aHATHS MPOBOJIATCS B
AKTUBHOW U MHTEPaKTUBHOHN (hopMe U HampaBJICHHbIE HA MAaKCUMaJIbHOE BOBJICYCHHUE CTYICHTOB
B I'PYIIOBBIE (OPMBI PaOOTHI;

© PI'YTHUC


http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya
http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya
http://симт.рф/
http://симт.рф/
http://www.rosmintrud.ru/employment/migration/72

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PTYTUC
,.“E _ Y‘H’I:Z)KHEHVIE BBICILETO OBPA3O]?1AHV[51
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 45 us 42
4. HaubGonee BaxubiMu Qopmamu paboOThl B ayAUTOPUU SIBISIOTCA: IPOEKTHAS

JeSITeIbHOCTh, paboTa C KelcamMH M JeJOBble (POJIEBbIC) UTPHI, a TAKXKE CO3JaHUE YCIOBHUU
KBa3u-MpodeCcCUOHATBLHON CPEIbL;

5. Bce ¢dopmbr 3ansTHil (BKIIIOYAs TPEHWHTH, MACTEpP-KJIACChl W BBIC3JIHBIC 3aHSITHS)
00s3aTeNbHBI ISl TOCEILICHUS;
6. [To xaxmomMy TeMaTH4eCKOMY OJOKY IMCIMIUIAHBI MPOBOISATCS BXOIHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYJEHTOB; MO pe3y/lbTaTaM CPaBHEHUS PE3YJIbTATOB TECTHUPOBAHUS CTYJECHTHI
MOJYy4Yal0T BO3MOXKHOCTH CIICAMTH 32 JHHAMUKOW (DOPMHPOBAHUS CBOMX NPO(PECCHOHATBHO
MOJIE3HBIX KaYeCTB;

7. [To pe3ymbTaTaM OCBOCHHS JUCIHUIUIMHBI y CTYJIEHTOB (DOPMHUPYIOTCS: WHIUBUIYATbHBIC
Kelic-Oyku: cOOpHUKU MPO(HECCUOHATBHBIX CUTYAIu U MOPT(HOIHO yIeOHBIX TOCTHKEHUH.
Teopernueckue 3aHATHS (JISKIIMHA) OPTaHU3YIOTCS 10 IMOTOKaM. Ha JeKIusx W3IararoTcsi TeMbI
TUCIUIUIMHBI, TPEAyCMOTPEHHBIE paboyeil mporpaMMoil, akIEeHTUpyeTcs BHUMaHUE Ha
HanOoJIee MPUHIMITAAIBHBIX U CJIIOXHBIX BONPOCAX AWCIMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUISL CaMOCTOSITeNIbHOM mpopaboTku. KoHCmekT neknuil sBisercss 06a30i MpU MOATOTOBKE K
MPAKTUYCCKUM 3aHITHSIM, K SK3aMEHaM, a TAK)KEe CAMOCTOSATEIIbHON HAyYHOU JeSITCIbHOCTH.
W3noxxeHue JEKIMOHHOTO MaTepualla PeKOMEHJyeTCs MPOBOAUTH B MYJIbTUMEIUWHON (opme
(npezenTanuii). CwmbicoBasi Harpy3ka JIGKIIMM CMEIIAETCSI B CTOPOHY OT HW3JIOKEHUS
TEOPETUYECKOro MaTepuana K (OpMUPOBAHHIO MOTHUBALIMU CAMOCTOSITENILHOTO OOy4YEHHS depe3
MOCTAHOBKY MpoOiieM OOydeHHs W TOKa3 IyTeH pemeHus mpoPecCHOHAIBHBIX MpoOJieM B
pamKax Toi uiu MHOU TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEACHUS JICKIIUU SIBISIETCS METO]T
pOoOJIEMHOTO H3JIOKEHHSI MaTepHaa.

- IPaKTUYECKUE 3aHATHS

[IpakTudeckue 3aHATHS 110 JUCIHUIUIMHE TPOBOAATCS C ICJBIO  NPUOOPETCHUS
MPAKTUYECKUX HABBIKOB B OOJACTH MapKETHHra, OCHOBHBIX CTpAaTeTHil M TaKTUK, KOMIUJIEKCa
MapKETHHTa U MApKETUHTOBBIX HCCIICIOBAHUH.

[IpakTuueckass paboTa 3akKiIO4YaeTcs B BBIMOTHEHHHM CTYJIEHTaMH, MOJA PYKOBOJACTBOM
mperojaBarelis, KOMIUIEKca Y4YeOHBIX 3aJlaHMil HANpaBJICHHBIX Ha YCBOCHHWE HAyYHO-
TEOPETUYECKHX OCHOB MAapKETHHTa, NPUOOPETeHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUS
METOJIaMU TMPAKTUYECKOW padOThl C MPUMEHCHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX U
KOMMYHHKAITMOHHBIX TEXHOJOTHH. BBIMONTHEHUS MPaKkTUYeCKOW paboOThl CTYIEHTHI MIPOU3BOJIAT
B MUCHMEHHOM BHJE, B BHUJEC MPE3CHTAlMM M JOKJIAJ0B, a Takxke dcce u pedeparoB. Otuer
MPEIOCTABIISETCS MPEINOoAaBaTeio, BEAYIIeMY JaHHBIM MpEeAMET, B 2JIEKTPOHHOM M MEYaTHOM
BUJIE.

[IpakTryeckue 3aHATHST CIOCOOCTBYIOT OoJjiee TTyOOKOMY MOHUMAHHIO TE€OPETHIECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO U CTAHOBJIICHUIO PA3TMYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKyMa BBICTYMAIOT THUIOBBIE 3a/layM, KOTOPHIE JOJHKEH YMETh pellaTh CIEHUaINCT B
001acTH cepBrca Ha MPEIMPHUATUSIX TEXHUIECKOTO CEPBHCa aBTOMOOHIIEH.

[Tpu u3yyeHNH TUCIUTUIMHBI HCTIONB3YIOTCS CIEIYIOIINE BH/IbI MPAKTUYSCKUX 3aHITHIA:

Macrep - kjacc, OCHOBHas Ielb KOTOPOTO - Tepenadya Mpo(ecCHOHAIBHOTO OIbITa,
CUCTeMBl PabOThI, ABTOPCKUX HAXOJOK, BCEr0 TOTO, YTO IMOMOIJIO JOCTHYh HaWOOIBIINX
pe3yabTaTOB B MPO(HECCHOHAILHON IS TETHHOCTH.

Pabora c BumeokeiicamMmu OCHOBHAs I1I€7Tb KOTOPOW BU3YallbHOE MpeCTaBleHUue OymyIien
npoheccCuoHaTbHON NeSTENbHOCTH.

Mactep-kinacc dKcmepTa-npodeccuoHania OCHOBHAs 1€ KOTOpPOro - Tiepenada
Mpo()eCCHOHAIBHOTO OIBITA dKCIEpTa-MPOoPecCHoHaNa, CHCTEMbI pabOThl, aBTOPCKUX HAXOJOK,
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BCEr0 TOTO, YTO TIOMOIJIO JOCTHYh HAWOOJBIIMX pE3yJbTaTOB B MNPOGECCHOHATHLHON
JIeATEIbHOCTH.

JlenoBass urpa «M»aTp OOCIYy>KMBaHHS» OCHOBHAs IEb KOTOPOH co3laHue oOpasa
aKkcrepra-mpodeccuonana B chepe 00cayKuBaHusI.

TpenuHr npodeccoHaIBHBIX HABBIKOB OCHOBHAS II€7Ih KOTOPOTO OTPabOTKAa HABBIKOB B
KBa3H —PO(ECCHOHATBHBIX YCIOBHSIX.

PaGora ¢ kelicaMum OCHOBHas II€Jb KOTOPOW OIMCAaHHWE PA3JIMYHBIX TEXHOJIOTHIA
00CITy’)KUBaHUS TOTpEOUTEIIEH.
- CAaMOCTOSTENIbHAs paboTa 00yJatOIIHXCS
[lenpto caMOCTOSTENBHON (BHEAYIUTOPHOH) pabOTHl OOYYArOIIUXCS SIBISETCS OOydeHUe
HaBbIKaM  pabOTBl C  HAy4YHO-TCOPETUYECKOH, TMEPHOIMYECKON, HAYyYHO-TEXHUYCCKOM
JUTEPATypOl W TEXHUYECKOH JOKyMEHTalHeld, HEOOXOIUMBIMHU ISl YIITyOJIEHHOTO HM3Y4YEHUS
JTUCIUTUTMHBI, a TaKKe Pa3BUTHUE y HHUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOSITECIBHOMY
M3YYEHUIO U U3JI0KEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIILHOW PA0OThI 00YUYAIOIIUXCS SIBIISFOTCS:

- oBJIaJIcHUE PYHIAMCHTATLHBIMH 3HAHUSIMH,
- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;
- NPUOOPETEHHUE OIbITAa TBOPUECKOW M UCCIIEIOBATEIILCKON IS TEIBHOCTH;
- pPasBUTUC TBOp‘IeCKOﬁ HHUIIMATUBBI, CAMOCTOATCIbHOCTU U OTBCTCTBCHHOCTHU CTYACHTOB.

CamocTtosTenbHas paboTa CTYACHTOB MO JUCIUILIMHE 00ECIIeUnBaET:

- 3aKpEIUICHUE 3HAHWUM, IIOJYYEHHBIX CTYJEHTAMHM B TMPOLECCEe JIEKIHUOHHBIX U
MIPaKTUYECKUX 3aHATHUH;

- (dbopMupOBaHNE HaBBIKOB PabOTHI C MEPHUOANYECKON, HAYYHO-TEXHUYECKOU JTUTEepaTypoin
Y TEXHUYECKON JOKYMEHTAILNH;

- MPUOOpPETEHUE OIBITa TBOPUYECKOM U UCCIIEIOBATENbCKON AESITETbHOCTH;

- pa3BUTHUE TBOPUECKOM MHUIIMATUBBI, CAMOCTOATEIILHOCTU U OTBETCTBEHHOCTH CTYJEHTOB.

CamocTosTenbHas paboTa sBisieTcs 00s13aTeNIbHOM 7151 KaX/10r0 00y4aromerocs.

DopMBbI CAMOCTOSATEJIBbHOIH PadoThI

[lepeyeHbp TeM caMOCTOSTENBHONH pPAaOOTHI CTYAEHTOB IO MOJATOTOBKE K JICKIIMOHHBIM U
IPAKTUYECKUM 3aHSITHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MporpaMMbl
JUCLUIUIAHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeyCMaTPUBAET CIEIYIOIIE BUbI PAOOT:

- IOJITOTOBKA pedepaToB U TOKJIAZ0B Ha 3a/laHHYIO TEMY,

- MIOJArOTOBKA MPE3EHTAUI IO OIPEAEIIEHHBIM BOIIPOCAM;

- U3y4eHHe HayYHOH M HayYHO-METOANYEeCKO 6a3bl 10 MOCTaBIEHHOM MpobiieMaTHKe;

- IOATOTOBKA rpauuecKoro MaTepuaa rno 3aJaHHON TeMe.

10. MaTepuajibHO-TeXHUYecKas 0a3a, He00OXoAUMAS VISl OCYIIECTBJICHUS
00pa3oBaTeILHOIO MPOUECca MO0 AUCHUILINHE (MOIYJII0):
YueOHbIC 3aHATUS TI0 JucCHUIIMHE «BBeneHne B TEXHOJOTHUIO OOCITYKHUBaHHUS
MPOBOSITCS B CIEAYIONINX 000PYIOBaHHBIX yUeOHBIX KaOMHETaX:
HaumenoBanue 000py0BaHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB ISt
HPOBEACHUS NPAKTUIECKUX 3aHATHH C TIEPEIHEM OCHOBHOTO
000pyTOBaHUS
3aHsATHS JCKIMOHHOTO THIIA,| ydeOHas ay TUTOPHS, CIICIIMATN3NPOBaHHAs yuyeOHas MeOeb

By yaeOHBIX 3aHATHIT IO
TUCIUIIIINHE
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KOHTPOJIb, IPOMEKYTOUHAS
aTTecTaIus

TYPU3MA V1 CEPBUCA» Aucm 47 uz 42
TPYIIIOBBIC U TCO: BUJICOMTPOEKITMOHHOE 000pyT0BaHKE/TIEPESHOCHOC
WH/INBH Ty aJIbHBIC BHJIEONIPOEKIIMOHHOE 000PYIOBaHNE
KOHCYJIbTAIIAH, TEKYIIHA JIOCKa

3aHATHS CEMUHAPCKOTO
THUIA

ydeOHas ayAuTopus, CTIeNaATH3NPOBaHHAsS yueOHast MeOelb

TCO: BHJICOTIPOCKITHOHHOE 000pyT0OBaHHE/TIEPEHOCHOE
BUICONPOEKLIMOHHOE 000pyI0BaHUE
JIOCKa

CamocrosTenpHas pabora
o0OyJaronmxcs

HOMEIICHHUE ISl CAMOCTOSATEIbHON paboTHl,

Crielau3upoBanHas  yueOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opy/oBaHUE, aBTOMATHU3UPOBAaHHBIE pabOYMe MeCcTa CTYJICHTOB C
BO3MOKHOCTBIO BBIXO/Ia B HMH(OPMAIIMOHHO-TEIEKOMMYHHKAITHOHHYIO
cetb "UHTEpHET", MOCKA;

[Tomerienue misi caMOCTOSITENBbHONW paboThl B yMTanbHOM 3ane HaydHo-
TEXHUYECKOW OMOIMOTEKH YHHBEPCUTETA, CIEIHaIN3upOBaHHas ydueOHas]
MeOenb  aBTOMAaTH3UpOBaHHBIE  paboume  Mecta  CTYIEHTOB  C
BO3MOKHOCTBIO BbIXOJda I/IH(bOpMaHI/IOHHO'TCHCKOMMYHI/IK&HI/IOHHYIO CCTh|
«/HTEpHET», HHTEpAKTHBHAS JOCKA
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