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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuunnmza b1.6.13 «Cranpaptuzanusi U yopaBJIeHUE KaueCTBOM» SBJISECTCS TUCIIUII-
JUHOW MepBOro Oyioka mporpamMmbl OakajaBpuaTa M OTHOCUTCS K 0a30Bod yacT OCHOBHOM
npodeccHoHaBFHOM 00pa3oBaTeNbHONW MPOrpaMMbl MO HampaBieHuro mnoaroroBku 15.03.02
TexHoNIOrMYECKHE MAIIMHBI U 000pyAOBaHUEe MPO(UIb «BBITOBBIE MAIIMHBI U TPUOOPHDY.

W3yuenmne naHHOW MUCHMIUIMHBI 0a3upyeTcs Ha 3HAHWW LIKOJIBHOM MPOTpaMMBI MO 00-
1eo0pa3oBaTeIbHBIM IPEMETaM: MaTeMaTHKa, (PU3MKa, XUMUs, 00IIeCTBO3HAHHE.

Hucuunmaa b1.6.13 «Crangaptuzanusi u ynpaBjieHHE KadyeCTBOM» B COOTBETCTBUH C
pabounMm yueOHbIM TiaHoMm OITOIT BO ypoBHs OakanmaBpuaTa IO HANpaBJICHHIO MOATOTOBKH
15.03.02 «TexHonornyecKue MaIivMHbl U 000OpyJ0BaHUE» HalpaBiieHa Ha (opMUpOBaHUE Clie-
JTYIOIIHUX KOMIETCHUIUH BBIITYCKHUKA:

OIIK-5 -CriocoOHOCTBIO pemaTh CTaHJapTHBIE 3a/1a4d TMPOPEeCCHOHATBHON esITeIhbHO-
CTH Ha OCHOBE MH(OPMAITMOHHOW 1 OuOImorpaduyeckoil KyJIbTypsl ¢ IPUMEHEHUEM UH(POpMa-
LIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTMH M C Y4€TOM OCHOBHBIX TpeOOBaHHUN MH(POpPMAIMOH-
HOU 6€30MacCHOCTH

[TK-6- CriocoOGHOCTRIO pa3pabarhiBaTh pabOUyI0 MPOCKTHYIO U TEXHUYECKYIO TOKYMCH-
Tauio, 0pOpMIISTh 3aKOHUEHHBIE POEKTHO-KOHCTPYKTOPCKHE pabOThI C IPOBEPKOI COOTBETCT-
BHUS pa3pabaThIBAEMbIX MPOEKTOB U TEXHUYECKON JOKYMEHTAIlMU CTaHAapTaM, TEXHUYECKUM yC-
JIOBHSIM U IPYTUM HOPMATHBHBIM JIOKYMEHTAM.

[1K-9- YMeHuem npuMeHsATh METObI KOHTPOJISI KauecTBa U3l U 00BEKTOB B chepe
po(heCcCHOHANBHOM JESTENbHOCTH, MPOBOJNUTh AHAIU3 NPUYMH HAPYLIEHUM TEXHOJIOIMUYECKUX
MIPOLIECCOB U pa3paldaThIBaTh MEPONIPUATHS MO UX MPEAYIPEKACHUIO

Copepxanne qucuumiuHel b1.5.13 «Crangaptusanus U yrnpaBieHHe KaueCTBOM) OXBa-
THIBa€T KPYr BOMPOCOB, CBA3aHHBIX C OCHOBAMHU TEXHUYECKOTO PEryJIUPOBaHMS, TEXHUUECKUMU
periiaMeHTaMu, CUCTEMOH CTaHAapTHU3aluu B chepe cepBUCa, MEXITYHAPOJHBIMU HOPMAaTHBHbI-
Mu nokymentamu: crangapramu cepun MCO 9000, XACCII, rapMoHu3anuell HallMOHaIbHON
CUCTEMBI CTAaHJAPTHU3ALMH C MEXIYHAPOJAHBIMU HOPMATUBHBIMHU JTOKYMEHTAMH MOATBEPKIACHU-
€M COOTBETCTBHSI, T0OPOBOJILHON cepTuUKaIuel ycinyr B cdepe cepBHuca, CBOJHBIMU XapaKTe-
PUCTHKaMU pe3yJbTaTOB U3MEPEHUH, (paKkTopamMu, BIMSIOIIMMU Ha Ka4eCTBO pabOThl CEPBUCHOI
OpraHM3aliy, Ka4YeCTBOM NepcoHasa, 000pyAOBaHUS, MATEPHATIOB, CPEACTB U3MEPEHU, HHpa-
CTPYKTYpPBbI, KAU€CTBOM MPOIYKIIMH ¥ Ka4eCTBOM OOCIYKHBAaHUS, OCHOBHBIMU TEPMUHAMHU U OTI-
peaeneHus MU KBAJTMMETPUH, TIOKa3aTeNIIMUA KauyecTBa YCIyT.

OO1m1ast Tpy10eMKOCTh OCBOEHUS JUCLHUIUIMHBI COCTAaBIIAET 7 3a4€THBIX eIuHUI, 252 ya-
ca. [IpenonaBanne quCHUIUIMHEI BeAETCA Ha 1 Kypce Ha 2 ceMecTpe U Ha 2 Kypce Ha 3 ceMecTpe
IPOIOJDKUTEIBHOCTBIO 18 Hemenb KaKAbIil U MpeaycMaTpuBaeT MpoBeAeHNEe YUEOHBIX 3aHITUI
CJIEAYIOIIMX BHJOB: JIGKIIMU, B TOM YHCJE TPAJUIMOHHBIE U MPOOJEMHBIE JIEKIIUU, MTPaKTHYe-
cKkue 3aHsATHs B (hopMe BBINIOJIHEHUS 3a/laHuil B pabodyeil TeTpaau, caMocTosTeNbHas paboTta
o0OyJarouuxcsi, FpynnoBble 1 UHAUBUyaIbHbIe KOHCYIbTAIIUH.

2-0ii ceMecTp — 3aHATHUS JICKIIMOHHOTO THIa (2 9aca), MpakTHUeCKue 3aHsATHs (2 daca),
camocrosTenbHas pabota cryneHTa (136 yacos), koHcynpTanuu (2 yaca), MPOMEKYTOYHAs aTTe-
cTanus B popme 3auera (2 yaca);

3-uil ceMecTp — 3aHATUA JEKIHMOHHOTO Tuma (2 yaca), mpakTH4eckue 3aHsATHs (2 gaca),
camocrosTenbHas pabota cryaenTa (100 yaco), koHcynbTanuu (2 yaca), MPOMEKYTOUHAS aTTe-
cTauus B popme sK3aMeHa (2 gaca).



[Iporpammoii mpeaycMOTPEHBI CIEAYIOMINE BUALI KOHTPOJIS: TEKYIIMH KOHTPOJb YCIie-
BaEMOCTH I10 Pe3yJbTaTaM OCBOSHUS KKIOro OJ0Ka JUCIUTLIIMHBI TPOBOAUTCS B (hOpME YCTHO-
ro ompoca, AOKJIaAa-MPE3eHTAIlUN, TECTUPOBAHUS IPOMEKYTOUHAS aTTecTanus B popme 3auéra
(2 cemectp) u sK3amena (3 cemecTp) B GpopMe YCTHOTO OMpoca, TeCTUpoBaHus. Pe3ynbTar yc-
BOCHHS 3HAHWUU W MPAKTHYECKUX HABBIKOB, KOMIICTCHIIUN OIICHHBACTCS B 0alIaXx B COOTBETCT-
BUU C METOJIMYECKUMHU PEKOMEHIAIIUSIMU T10 OIPEICICHUIO PE3YIbTUPYIOLIECH OLIEHKH JTOCTHKe-
Hul oOyvaronuxcs no aucuurinie b1.b.13 «CrannapTuzamus u yrpaBieHue KaueCTBOMY.

OcHOBHbBIE MOJOXKEHUS ITUCHUUIUIMHBI JTOJDKHBI OBITh MCIIONBb30BaHbl B JajbHEHIIeM Mpu
M3YYEHUHU CIEAYIOUMX nucuuIuivH: [IpoekTupoBanre U mpou3BOACTBO OBITOBBIX MAIIMH U IPH-
6opoB; HubopmannonHoe obOecrneueHue mnpodeccnoHanbHOi aesTensHocTH; COBpEeMEHHBIN
KITMEHTCKUH CepPBUC; DKCIEPTH3a U TUATHOCTHKA OBITOBBIX MAIIUH U MPUOOpOB; MarepuanoBe-
nenue. KoHCTpyKITMOHHBIE MaTepuaibl; JKCIEePTH3a U TUarHOCTHKA OBITOBBIX MAIllMH W TPUOO-
poB; PeMOHT u TexHU4ecKkoe 00CTyKMBaHUE ObITOBBIX MAlIUH U IPUOOPOB.

2. [IepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs 110 JMCHUIIMHE, COOTHECEHHbIe ¢ IJ1a-
HHMPYEMbIMH pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpPaMMbl

Ne WHnekc kom- [Tnanupyemsble pe3yabTaThl 00ydeHNS
(KOMIICTCHIINY WJTH €€ YaCTH)
T MIETEHIINU
1.| OIIK-5 CriocoOHOCTEIO penaTh CTaHAAPTHEIC 33291 PO(EeCCHOHATBHON NesITeIPHOCTH Ha

OCHOBE WH(OPMAMOHHON 1 OMOIHOTrpadmaecKor KyIbTyphI C TpUMEHEHHEM HHPOP-
MaIHOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA 1 C y4€TOM OCHOBHBIX TPEOOBAHHMI HH-
(hopManoHHO# 0€30MacHOCTH

2.| [IK-6 CocoOHOCTEIO pa3padaThIBATh PAOOIYIO MPOEKTHYIO U TEXHUIECKYIO JOKYMEHTAIIHIO,
0(hOpMIIATH 3aKOHYCHHBIE MIPOCKTHO-KOHCTPYKTOPCKHE PAOOTHI C IPOBEPKOI COOTBETCT-
BUS pa3pabaTbIBaMBIX POCKTOB M TEXHMYECKOH JOKYMEHTAIMU CTaHAAPTAM, TeXHHYE-
CKUM YCJIOBHSIM M IPYTMM HOPMATHUBHBIM JIOKYMEHTAM.

3.| [IK-9 YMeHreM MPUMEHSTh METO bl KOHTPOJIS KauecTBa U3/eNIUi 1 00BEKTOB B chepe mpo-
(heccroHaTBHOM IEATEILHOCTH, IPOBOUTH aHAIN3 TIPUYKNH HAPYIICHUIH TEXHOJIOTHY e-
CKHX MPOIIECCOB M Pa3padaThIBATh MEPONPHUSTHS M0 HX MPEIYNPSIKICHUIO

3. Mecto aucuumiannsl B ctpykrype OITOIT

Juctumummna b1.6.13 «Crannaptusanus u ynpaBjaeHHE KauECTBOM) SIBJIAETCS AUCLUILIN-
HOM TIepBOTO OJIOKa MpOrpaMMbl OakallaBpuaTta U OTHOCUTCS K 0a30Boi yacT OCHOBHOM MpoO-
dbeccroHanbHOM 00pa30BaTEILHON MPOTPAMMBI TIO HampaBieHuto moArotoBku 15.03.02 «TexHo-
JIOTHYECKHE MalIMHbI U 000py10BaHue» Ipoduib «bbITOBbIE MAIIMHBI U TPUOOPHI».

N3ydyenne nanHOM AMCUMIIIMHBI O0a3upyeTcss Ha 3HAHUM IIKOJBHOM Mporpammsl 1o 00-
1meo0pa3oBaTeIbHBIM IIPeMeTaM: MaTeMaTHKa, (Pu3KUKa, XUMUS, 0OLIIECTBO3HAHHE.

OCHOBHBIE MOJOKEHUS TUCIUIIMHBI JOJDKHBI OBITh MCIOJb30BAaHBI B JalbHEHIIEM MpPU
U3YyYEHHUH CIEAYIOMUX AUCHUIUTNH: [IpoekTrpoBanue U Mpou3BOJICTBO OBITOBBIX MAIIMH U MPHU-
6opoB; MHupopmarronHoe obecrieueHne mnpodeccuoHanbHON aesTenbHocTH; COBpeMEeHHBIN
KIIMEHTCKUH CepBUC; DKCIEPTU3a U JUArHOCTHKA OBITOBBIX MAllIMH U NMpuOOpoB; MaTepuanose-
nenue. KoHCTpyKIIMOHHbBIE MaTepuaibl; DKCIEepTU3a U TMarHOCTUKA OBITOBBIX MAIlIMH U pHUOo-
poB; PeMOHT 1 TexHnueckoe o0cimyk1BaHie ObITOBBIX MalIMH U pudopoB; BKP.

4. O6beM QUCHHMILUIMHBI B 32YeTHBIX €IMHULAX ¢ YKa3aHHEM KOJU4YeCTBA aKaJleMHYeCKUX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYIO padoTy 00y4alIIMuXcs ¢ npenogaBaresieM (M0 BHAAM
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4ar0IMXCs
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OO01mast TpPyA0€MKOCTh JUCIUTIINHBI COCTABIISAET 7 3a4ETHBIX eauHUI/ 252 aKaj.uacos.
(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKkum 4acam)
4.2. {5 3a04Hoii GopMbl 00yUeHH:

Ne Bunbr yaeOHOM nesATeTPHOCTH CemecTphl
Bcero

n/m 2 3

1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 16 8 8

B TOM YHUCIJIC: - - -

1.1 | 3aHATHA JEKIIHOHHOTO THIIA, , B TOM YHCIIE: 4 2 2

IIpakTraeckast mOArOTOBKA (TIPH HATTUIHH )

1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2

IIpakTHueckas mOAroToBKa (IIPU HATHYHH)

CeMuHapsbl

JlaboparopHsie pabOTHI

[IpakTrueckre 3aHATHSL 4 2 2
1.3 | Koncynpramnmm 4 2 2
1.4 | IlpoMexxyTO4HAs aTTECTALHS 4 2 2
2 CamocTosiTe/IbHAsA pad0oTa 00y4aI0IIUXCS 236 136 100
3 ®opMa NPOMe;KYyTOYHOM aTTecTANMH (3a4eT, IK3aMeH) 3au K3
4 Oo0mas Tpy10eMKOCTh yac 252 144 108

3.e. 7 4 3




5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ YKa3aHUEM OTBEJEeHHOI0 HA HUX KOJIHYEeCTBA aKajleMHu-
YeCKHUX YaCOB M BUJ0OB Y4eOHBIX 3aHATHI

st 3a04Hoi (hopmMbI 00yUeHUs:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYEC-
CKUX paboT, 1abopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1. Benenue. Victopust pa3BuTHst 0,5 | Tpamurmonuas Breimonnenne  3amaHuii B 15 O3HaKOMJIEHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALUHU U CEPTUPHUKA- 0,5 | pabGoueit TeTpamgm. YCTHBIN JUTEPaTypOr 1O
uus u cepruduka- | WAH. TEPMHUHBI ¥ OTIpENETEHHs B 00IaCTH ompoc. KT-1 JUCUUIUINHE Ha cai-
IUs KaK HHCTPY- CTaHJApPTHU3AIHH, CePTU(HUKAIIUN U METPOIIO- e OEC
MEHTBI obecreue- TUH. znanium.com. Co-
HUS KA4eCTBa yC- IIP: 3anstue 1. «TepMuHonorus craHaapTU- CTaBJICHHE TEPMHHO-
ayr 3a1uu, CepTUGHUKAIIMHE U METPOJIOTHIY. JIOTUYECKOTO CIOBaps

1/2 JI: Tema 1.2. Cucrema cranmapTH3AIIMH. 0,5 | Tpamummonnas 15 IIpopabotka yueOHO-

[puHOUNE! ¥ GYHKIMKA CTAHIAPTH3AINH. ro marepuana. [1oj-

CpencTBa cTaHmapTU3aH. MeToIbI CTaH- TOTOBKA K MPaKTH4e-

JApTU3AIIHH. CKHM 3aHITHIM
2/2 JI: Tema 1.3. HopmaTuBHBIE JOKYMEHTHI TIO 0,5 | TpamuumonHas 15 | IIpopabotka yueOHO-

CTaHAapTU3alluu. Cucrema 3aKOHOAATCIbHBIX
1 HOpMAaTHBHBIX aKTOB B C(bepe TEXHHUYCCKO-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
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Howmep Henenu cemecTpa

3/2

412

5/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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TO perynupoBaHusi. HannoHanbHbIE CHCTEMBI CKUM 3aHATHAM
TEXHHUYECKOTO PEryJIMPOBaHUsI B CEKTOPE
TypH3Ma M CepBHca
JI:Tema 1.4. CtanmapTu3anus MpOAyKIHN U 0,5 [pob6nemuas 15 | IIpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TypHU3Me M CEpPBHCE U HANPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepIIeHcTBOBaHM. CrcTeMa KiaccupuKanuu CKUM 3aHITHAM
Y KOJIMPOBaHUE TEXHUKO-IKOHOMHUYECKOMN
HHQOPMALUH.
Tema 1.5. Crctema MeXIyHApOIHON CTaH- 15 | IIpopabotka yueOHO-
JapTuzanuu. MexxayHapoiHoe coTpyIHIYe- ro marepuaia. [lox-
ctBo Poccuiickoii denepannu B o6mactu TOTOBKA K IIpaKTU4e-
CTaH/IapTU3AILIMH B Pa3HBIX chepax IKOHO- CKUM 3aHITHSAM
MUKH.
JI:Tema 1.6. CymHoCTb U IPpOBEJECHHE CEP- 15 | IIpopabotka yueGHO-

tudukanyy. [Topsnok npoBeaeHus ceprudu-

To MaTepuaja. HO,Z[-
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Howmep Henenu cemecTpa
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6/2

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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Karuu. MexayHaponHas cepTuuKaIus. TOTOBKA K MPaKTHIe-
Ceptudukanus 8 CHI'. CKHUM 3aHITUAM
JI:Tema 1.7. IlogTBepkaeHUE COOTBETCTBHSL. 0,5 | Beimonimenne  3amaHuii B 15 [IpopaboTka y4eOHO-
®DopMEBI 00513aTENBHOTO MTOITBEPKICHUS CO- paboueii TeTpaam. ro marepuaia. [log-
otBercTBHs. JJoOpoBONBHAS cepTUUKAIIUSL KT-2 ycTHblii onpoc TFOTOBKA K IpaKTUye-
Kak (hopMa ITOATBEPIKACHUS COOTBETCTBHS. CKUM 3aHITHAM
Jexmapanuu u cepTUPUKATH COOTBETCTBHS,
3HaKU COOTBETCTBUSI.
[1P: 3ansTHe 2. : «AHaIU3 PEANTBLHOTO CEPTH-
(huKaTa COOTBETCTBUS
JI:Tema 1.8. CepTuduxanus B pa3saIHIHbIX 15 | IlpopaboTka y4eOHO-
cdepax cepsuca. ro marepuaia. [lox-
TOTOBKA K MpaKTH4e-
CKUM 3aHITHSAM
JI:Tema 1.9. OOmue cBeIeHUS O METPOIIOTHH. 16 | IIpopabotka yueOHO-

Bunbl usmepenuit. Metoabl U3MEpeHHiA.

To MaTepuaja. HO,Z[-
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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Cpencrsa n3mepennii. Merponornieckoe TOTOBKA K MPaKTHIE-
obecmieuenne TMO. CKMM 3aHsaTusM [loxa-
TOTOBKA K TECTHUPO-
BaHHMIO 110 pasjieny
OCHOBBI CTaHIapTHU-
3allH, METPOJIOTUHU U
cepTU(HUKAIINH
IP: 3austue 3. Jloknaa npe3eHTaIuii 1 | Hdoknaa-mpe3eHTalus
TectupoBanue mo pazueny 1. KT-3
TecTupoBaHue.
KT-4
Koncyabraumus 2
IIpomeskyToUuHasi aTTecTalMs — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHoCTb KadecTBa, €ro 3Haue- 2 [Tpobnemuas 0,5 | BoimonHenne 3amaHuii B 9 CocraBneHue TepMu-
HHE ¥ (QYHKIUH YIIPaBICHHUS Ka4eCTBOM MPO- paboueli Terpaau. YCTHBIN HOJIOTMYECKOTO CJI0-




HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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2. CucreMbl JOYKIUH ¥ ycIyr. MeToq0I0rH4ecKie OCHOBBI ompoc. KT-1 Baps
yIpaBJICHUS Ka- YIpaBJICHUA Ka4YE€CTBOM.
YECTBOM I1P: 3ansarue 4. «/3y4eHne NOHATHS «Kaye-
CTBOY»
JI:Tema 2.2. KBaimmetpusi. OCHOBHBIE Tep- 9 [IpopaboTka yueOHO-
MUHBI ¥ OTIpeJIeNICHNs KBaJIMMeTprH. Bribop rO MaTepHaia
OTIpEeIeIAIONINX MoKa3zaTenel kauecTna. [1o-
Ka3aTell KadyecTBa YCIIyT.
2/3 JI:Tema 2.3. dakTopsl, OMpeAeIromune Kade- 0,5 | BemmmomHeHHe 3amaHWil B 9 [IpopaboTka y4eOHO-
CTBO; XapaKTEPUCTUKH, OKA3aTEIH U METO- paboueli TeTpamu YCTHBIN ro Matepuana. [lox-
JIbl X OTIPEJICTICHUS], METO/IbI KOHTPOJIS Ka- ompoc. KT-2 TOTOBKa K MPaKTHYe-
YecTBa yCIyr ¥ NPOIyKIIUH. CKUM 3aHITHAM
[1P: 3ansrue 5. «3yueHne MexXIyHApOIHBIX
cTaHgapToB Kagectsa yciyr UCO cepun
9000».
JI:Tema 2.4. ®akTopsl, BIUSAIONINE HA Kaue- 9 ITpopaboTka yuedHo-
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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ctBO padotsl TMO. KauecTBo mepconaia, ro Marepuaia
000pyI0BaHUs, MaTepHAJIOB, CPEACTB U3Me-
peHuii, nHGpacTpyKTyphl. JlepeBo kauecTsa.
KagecTBO MpOAYKIINH U Ka4€CTBO OOCITYKHU-
BaHus. Iletis kauecTBa
JI:Tema 2.5. DBomrouus NOAXOA0B K MPoLEC- 9 IIpopabotka yueOHO-
Cy YNpaBleHHS KadeCTBOM HPOIYKIHMH (pa- ro marepuana. [Tox-
60T, ycuyr). TOTOBKA K MPaKTH4e-
CKUM 3aHSITHSM
JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 0,5 | BemmomHeHne  3amaHWil B 9 IIpopabotka yueOHO-

JlapCTBEHHAs cTaHAapTU3auus. Mexrocynap-
cTBeHHble cTanaapTsl crpad CHI' B Typuct-
ckolt orpacinu Poccun. MexxayHapoiHble
craaaapTsl cepun [ISO 9000, XACCIT u ux
HCTIONIb30BaHUE.

ITP: 3ansTHe 6 AKIMOHEpHOE OOIIECTBO MMO-
JY9IHIIO CEPTU(HUKAT COOTBETCTBUS

paboueli TeTpamu YCTHBIN
ompoc. KT-3

ro marepuana. Ilog-
FOTOBKA K [IPaKTHU4e-
CKHM 3aHATHAM
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Howmep Henenu cemecTpa

6/3

713

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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JI:Tema 2.7.OCHOBHBIE TIOJIOKEHUS CepTUU- 9 IIpopabotka yueOHO-
Kalliy B CHCTEMHOM MEHE/DKMEHTE KauecTBa ro MatepHaia
CUCTEMHBIH TO/IX0/1 K YIPABJICHHIO KauecT-
Ba. [IpuHIMIBI 1 0OCOOEHHOCTH BCeoOIIero
MeHekMeHTa kagecTBa (TQM). OcHOBHbIE
NPUHLMUIIBI YIIPaBIeHUs kKadecTBOM. MoJiesb
CHCTEMbI MEHE/DKMEHTA KauecTBa
JI:Tema 2.8. YnpasneHue npeanpusITHeM Ha 9 IIpopaboTka yueOHO-
ocHOBe MapkeTrHra. OlleHKa KauecTBa CUC- ro marepuaia. [lox-
TeMbl 00ciyxuBaHus. OpraHu3anus, BUIbl U TOTOBKA K MpaKTH4e-
METOJIbl TEXHUUECKOTI'0 KOHTPOJISl KauecTBa CKUM 3aHSTHUSM NOJ-
MPOJYKIUH U YCIYT. TOTOBKA MPE3eHTAIN
JI:Tema 2.9. CymHOCTB, COAEpKAHNE U TIpa- 9 IIpopabotka yueOHO-

BOBBIE OCHOBBI CEPTHU(HHUKAIMN TPOIYKINH U
CHCTEM KauecTBa.

ro matepuaina. [log-

TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKAa NPE3CHTAlIUN
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX paboT, TabopaTopHBIX PaboT, ce-
MuHapoB, CPO

Buner yaeOHBIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ pernoaBaTeseM
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IpOEKTa
8/3 JI:-Tema 2.10. 3aTparbl U Ka4ecTBO NPOIYK- 9 IIpopabotka yueOHO-
n (pabot, ycmyr). OueHka pe3yabTaTHBHO- ro marepuana. [Tox-
CTH JAEATEIHHOCTH OpraHu3alk B 00JacTH TOTOBKa K MPaKTHYe-
KauyecTBa C WCIOJb30BaHUEM KpPUTEPUEB CKHUM 3aHATHUSM HOJ-
MpeMHH 110 Ka4ecTBY. TOTOBKa IPE3eHTAIN
MpoeKTa
7-9/3 JI:Tema 2.11. HanpaBieHus 1esATeI-HOCTH IO 0,5 | TectupoBanue KT-4 10 | Ipopabotka yueOHO-

TIOBEIIIICHHUIO Ka4ecTBa U 0€30IMacHOCTH IIPO-
JIYKIAW ¥ YCIYT B 00JaCTH TyprU3Ma U CEPBH-
ca. [Topsmok pa3pabOTKu 1 BHEIPEHUS CHC-
TE€Mbl MEHE/DKMEHTA KaueCcTBa B Pa3IMUHbIX
0o0nacTsIX SKOHOMUKH. JIOKyMeHTAIWs pe-
puATHA, IpUMEHAEMAasd B COOTBETCTBUH C
TpC6OBaHI/I$[MI/I CHUCTEMBI Ka4€CTBa YCJIYT U
MPOAYKIIUU

IIP: 3anstue 7. TecTupoBaHue 1Mo pazaemny 2.

ro marepuana. [loa-
TOTOBKA K TECTHPO-
BaHHUIO I10 pa3lieny
«YnpaBieHue Kaue-
CTBOM»
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Or60yBno

®EJIEPAJIbHOE FOCY JAPCTBEHHOE B10/IPKETHOE OBPA30BATE/IbHOE CMK PIYTuC
YUPEX/JEHUE BBICIIEIO TPOGECCHOHAILHOTO OBPA30BAHUS

«POCCUMCKHUH rOCYJAPCTBEHHBIN YHUBEPCUTET —
TYPU3MA U CEPBHICA»

Jmcr 14 wus
30

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIs CAMOCTOSITeIbHOI padoThl 00y-
YAKIIHUXCS M0 TUCHHILINHE

Jljis caMOCTOSITeNTbHOM pabOThI MO AUCHUIUTHHE 00yUYaIOIIUECs UCIIONB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

Ne
n/n

Tema TPYA0EeMKOCTb B
aKaj.4.

YuyeOHO-MeTOANYECKOE 00ecmeyeHne

Baok 1. CtanpapTusanus u cepTHUKANNA KAK HHCTPYMEHTHI 00ecniedeHUusl KauyecTBa YCIyT

(2 cemecTp)

1. Vicropus pa3BUTHSA METPOJIOTHH, CTaH- 15
JTapTH3alHU U cepTHUKAIH. TepMUHBI 1
OIpe/ieNiCHUst B 00JIACTH CTaHIapTHU3ALUH,
cepTU(UKALUY U METPOJIOTHH.

2. Cucrema cranpaptuzanuu. [IpuHIUIE 1 15
¢byukiyu crangaptuszanun. CpeicTaa
CTaHIapTU3AIMKU. MeTOoIbl CTaHAapTH3A-
LA,

3. HopmaTuBHbIE JOKYMEHTHI 110 CTaHIAp- 15
Tu3anuy. CucteMa 3aKOHOAATENbHBIX U
HOPMAaTHBHBIX aKTOB B c(epe TeXHHYECKO-
ro perynupoBanus. HannonansHble cuc-
TEMBI TEXHUYECKOTO PEryIHPOBaHH B
CEKTOpE TypH3Ma H CepBHca.

4. CrannmapTu3anus NPOAYKIUH U YCIYT. 15
AHaJu3 CHCTEMBI CTaHAAPTH3ALMH B TY-
pH3Me U CepBHCE U HANPABJICHUS €€ CO-
BeplueHcTBOBaHMs. CucTeMa KiiaccHpHKa-
LU ¥ KOAUPOBAHHE TEXHUKO-
9KOHOMHYECKOH HH(POPMALIUH.

5. CucreMa MEeXIyHapOJIHOHM cTaHIapTH- 15
3a1uu. MexayHapoaHoe COTPYJHUYECTBO
Poccuiickoit @eneparuu B 001acTH CTaH-
JapTH3aIKy B chepe TypusMa u CepBuUca.

6. CymHoCTh U IpoBeIcHIe cepTuduKa- 15
uuu. [lopsiok npoBenenust cepruduka-
un. MexayHapoiHast cepTu(hUKAIHL.
Ceptudukarust B CHI'

7. IloaTBepkaeHnEe COOTBETCTBHSL. DOpMBI 15
00513aTeILHOTO OATBEPIKICHHUS COOTBET-
ctBus. JloOpoBONBHAS cepTH(UKALNS KaK
(hopMa MOATBEPKICHUS COOTBETCTBUS.
Jexnapanuu u cepTH(PHUKATE COOTBETCT-
BHS, 3HAKH COOTBETCTBHSL.

8. CepTrdukanus B pa3IMIHbIX OTPACISIX 15
9KOHOMHKH.

9. OOmuIue cBeIeHUS 0 METPOJIOrud. Brs 16
n3Mmepenuit. Meronbl n3mepennii. Cpencr-
Ba M3MepeHunid. MeTponorndeckoe odecre-
yeHne chephl yCIyT.

1. OCHOBBI METPOJIOTHH, CEPTUPHUKAINH H
cTaHgapTH3anuy : yaed. mocoodue / JI. 1.
I'pubdanos. — M. : UHOPA-M, 2019.
http://znanium.com/catalog/product/995625
2. YrpaBiieHrne Ka4eCTBOM: YUeOHOe
nocobue/A.M.Enoxos - 2 uzn., nepepad. u
got. - M.: HUALL UH®PA-M, 2015. Pexum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=
486424

3. CTanmapTu3anus, MeTPOJIOTH,
TIOATBEPKICHUE COOTBETCTBHS.
Yueouuk/bonapesb.I1. - M.: HAIL]
HNH®PA-M, 2016. -
http://znanium.com/catalog/product/486838
4. OCHOBBI METPOJIOTHH, CTAHAPTU3AIIUN
u ceprudukanmu: Yuednoe nocobdue / H. /.
Hy6osoii, E.M. IloptHoB. - M.: ]|
OOPYM: HULl UHD®PA-M, 2014. Pexxum
JIOCTyTIa
http://znanium.com/catalog.php?bookinfo=
447721

5. YnpaBneHre KayeCcTBOM: CAMOOIIEHKA:
Y4ebHoe mocooue / b.U. I'epacumos, A.10.
Cusukun, E.b. I'epacumoBa, I'.A. Cocenos.
- M.: ®opym:HUI] UHOPA-M, 2013. -
Pexxum noctymna:
http://znanium.com/catalog.php?bookinfo=
401937

6. YrpasneHue kauecTBoM: Y4eOHOE
nocodwue / FO.T. lllectoman, B./I.
Hopodees, H.IO. Illectonan, D.A.
Amnppeesa. - M.: HUL] UHOPA-M, 2014
Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=
389993

7. YrpaBiieHHE Ka4eCTBOM : y4eOHUK. — 2-
e u3., nepepad. u gorn. — M. : UHOPA-M,
2017.
http://znanium.com/catalog/product/811149



http://znanium.com/catalog/product/995625
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog/product/486838
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149

Baok 2. Cucremsl ynpaBJjieHHsI Ka4ecTBOM (3 ceMecTp)

IICHUIO KauecTBa M O€3011aCHOCTH MPOAYyK-
K 1 yeuyr. [lopsiiok pa3paboTku 1 BHe-
JIPEHUS CUCTEMbI MEHEXKMEHTA KauecTBa B
pas3IMYHBIX 00JIaCTIX SKOHOMHKH. [loKy-
MEHTalus NpeanpUsTus, IpUMeHseMas B
COOTBETCTBHH C TPEOOBAHUSMH CHCTEMBI
Ka4yecTBa YCIYT U MPOIYKIIHH.

1. CyIHoCTh Ka4ecTBa, ero 3Ha4yeHue u 9 1. OCHOBBI METPOJIOTHH, CEPTUDUKAITUU H
(yHKIMH YIIPABICHHS KAYECTBOM IPOYK- cTagmaptu3anuy : y4ueb. mocodue / J[.J1.
WU ¥ YCIyT. MeToI0I0rnuecKie OCHOBBI I'pu6anos. — M. : UHOPA-M, 2019.
YNPaBIeHKA KadecTBOM. 9 http://znanium.com/catalog/product/995625
2. Kammmetpusi. OCHOBHBIE TEPMUHBI 1 9 2. VIIpaBIIeHHE KAYECTBOM: yUeGHOE
ONPCACIICHIA KBATHMETDHH. Brrbop ompe- rocobne/A.M.EnoxoB - 2 u3., mepepad. u
ren vanectsn yoryr, 8 Hoxasa nom. - M.: HULL MTHOPA-M, 2015. Pexum
3. daKTOpHI, ONpEIENIONIIe KaueCTBO; Xa- 9 Aoctyna ]
PaKTEpUCTHKH, TIOKA3aTETH H METOMBI HX http://znanium.com/catalog.php?bookinfo=
OMPEIEICHNS, METOIBI KOHTPOJISI KA4eCTBA 486424
YCIIYT ¥ TIPOIYKIIUH 3. CrangapTu3amus, METPOJIOTHS,
4. ®aKkTOpBbI, BAUSIONIUE HA KAYECTBO pabo- 9 MOATBEPKACHUE COOTBETCTBUS:
1 TMO. KadecTBO nepconana, 06opymoBa- Vueonux/bonapesb.I1. - M.: HULL
HUS, MATEPHAIIOB, CPEJICTB U3MEPEHHUI, UH- UH®PA-M, 2016. -
dpactpyxryper. [lepeso xatectsa. Kaectso http://znanium.com/catalog/product/486838
Eiiiﬁgf{ii;:qecmo obciy KBaHHS. 4. OCHOBBI METPOJIOTHH, CTAHIAPTU3ALINN
5 5 : u ceprudukanuu: Yuedbrnoe nocodue / H. .
. DBOJIIOLHMS OAXOAOB K MPOLIECCY YIIPaB- 9 . )
JeHUsI KauecTBOM Mpoxykuuu (pabot, yc- g}(/f}g);?\? II::III/\I/I IoprHos. - M.: /T
nyr). : O UTH®PA-M, 2014. Pexxum
6. MexmyHapoaHas M MEXKIOCYAapCTBEHHAS 9 AoCTyna
cranpaptsl ctpad CHI'. MexayHapoaHbie 447721
cranaaptsl cepun 1SO 9000, XACCII u ux 5. YnpaBneHue Ka4eCTBOM: CAMOOLICHKA:
UCTIONIL30BAHHE. Y4ebnoe nmocooue / b.U. I'epacumos, A.10.
7.OCHOBHBIE NIOJIOKEHUS CEPTHPHUKALMY B 9 Cusukun, E.b. 'epacumona, I'.A. Cocenos.
CHCTEMHOM MeHeKMeHTe KauecTBa Cuc- - M.: ®opym:HUL] UHOPA-M, 2013. -
TEMHBIN MMOAXO0]] K YIPABJICHUIO KauecTBa. PexnM 110 cryna:
[TpuHmHIiLI 1 0COGEHHOCTH Beeobliero Me- http://znanium.com/catalog.php?bookinfo=
HexMeHTa kadecTBa (TQM). OcHoBHBIE
IIPUHLIMIIBI YIIPABJIEHUS KauecTBOM. Monenb 401937
CHCTEMBI MCHEKMEHTA KauecTBa 6. YmpaBieHue kauecTBoM: YUueOHOE
8. YrpaBieHue mpenpHsITHEM Ha OCHOBE 9 nocobue / 10.T. llecronan, B.JL.
MapkeTuHra. OrneHkKa KauecTBa CUCTEMBI HOPO(beeB, H.}O. Illecronan, 3.A.
obcyskuBanus. OpraHu3arys, BUIB U Me- Amnnpeesa. - M.: HUI] UTHOPA-M, 2014
TOJIBI TEXHUYECKOTO KOHTPOIISL Ka4eCTBa Pexxum focrymna
NPOJYKIHMH H YCIIYT. http://znanium.com/catalog.php?bookinfo=
9. CymHoCTb, COfIepKaHue U PABOBBIE OC- 9 389993
HOBBI CEPTU(UKALMU IPOAYKIMU U CUCTEM 7. YpaBjaeHUE Ka4YECTBOM : YICOHHK. — 2-
Kaqecpa. e u311., nepepad. u gorn. — M. : UHOPA-M,
10. 3arpars! ¥ Ka4ecTBO MPOJLYKUUH (padoT, 9 2017
cinyr). OneHka pe3yJIbTaTUBHOCTH €S- » .
zeHZHl oTH opranu SztuH B OBNACTH KAYECT- http://znanium.com/catalog/product/811149
Ba C HCIOJIb30BAHMEM KPUTEPHEB IPEMHI
10 KAQYeCTBY.
11. Hanpasienus 1esTeI-HOCTH 1O MOBHI- 10

v PTYTUC
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http://znanium.com/catalog.php?bookinfo=447721
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http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149

7. ®oHA OLIEHOYHBIX CPEICTB /sl MPOBeIeHUs TeKylleil U MPOMeKYTOYHOM aTTecTaluu
00y4aoIMXCH M0 JUCUMUILIMHE (MOIYJII0)

7.1. IllepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHUs B Npolecce 0CBOe-
HUs1 00pa30BaTeIbHOI MPOrpaMMbl

Ne Un- Conepxanne KoMmrieTeH- | Pazmen B pesynbraTe nm3ydeHus pasziena JUCIHTUIAHBL, 00ecIieq -
I IIEKC UHA TUCILIUIIIN- Baromiero (opMUpPOBaHNE KOMIICTSHITUH (MIIN €€ 9acTH) 00y-
KOM- (wn ee gacTH) HBI, 00ec- YaIOMIWICS TOJKCH:
mie- MEeYnBalo- 3HATh yMeTh BIIAJETh
TEH- LU 3TaIbl
IUH ¢hopmupo-
BaHHE KOM-
NEeTEeHINU
(unm ee
YacTH)

1. OIIK-5 | CnocoOHOCTRIO pemaTh Paznmen 1 OcHoBHBIE HH(DOD- | pemaTh cTaH- | HaBbikamu pemeHus
CTaH/apTHBIC 33141 MalnuoHHO- JapTHBIC 3a- 3aja4un npodeccno-
npodeccroHanbHO nest- KOMMYHHUKAIMOH- | JIadd podec- | HaJIbHOU NEATEIbHOCTH
TENIBHOCTH HA OCHOBE MH- HBIC TEXHOJIOTUH | CHOHAJILHOM Ha OCHOBE MH(OPMAIH-
(hopMmanmoHHO# 1 6Uo- JEeSITeTbHOCTH | OHHOM u Oubimorpagu-
nmorpaduIecKoil KyJIbTy- Ha OCHOBE YEeCKOH KyIbTYpPHI C
PBI C IPUMEHEHUEM HH- uH(pOp™MaIu- npuMeHeHueM uHGOpP-
(hopMaroHHO- OHHOI ¥ OMO- | MaIMOHHO-
KOMMYHHUKAIMOHHBIX TEX- auorpaduye- | KOMMYHHKaI[HOHHBIX
HOJIOTUH U C y4E€TOM OC- CKOH KyJIbTy- | TEXHOJIOTUI U C y4ETOM
HOBHBIX TpeOOBaHUI HH- pHI OCHOBHBIX TpeOOBaHHI
(opmarrionHo# Oe3omnac- UH(OPMALMOHHO
HOCTH 6e3omacHoCTH

2. IIK - 6 | CnocobHOCTBIO pa3pabatsl- [Bce pas3fensl | OCHOBBI CTaHAAP- | MPUMEHSTh CIIOCOOHOCTBIO pazpa-
BaTh PaboOUyI0 NPOEKTHYIO TU3ALUHU U CEPTH- | CTAHIApPTHI 0aThIBaTh MPOSKTHYIO U
Y TEXHHYECKYIO JJOKyMEH- (ukanum yemayr Ka4ecTBa sl | TEXHUUYECKYIO TIOKyMEH-
Talnio, 0POPMIIATh 3aKOH- pa3paboTkn TaIHMIO C IPOBEPKOH
YEeHHBIE NTPOEKTHO- MIPOEKTHOM COOTBETCTBHS CTAH/AP-
KOHCTPYKTOPCKHE pabOTHI C JOKyMEHTa- Tam
IIPOBEPKOI COOTBETCTBHUS 1017051
pa3pabaTbIBaeMBbIX MPOEK-

TOB U TEXHUYECKOH JOKY-
MEHTaIUH CTaHapTaMm,
TEXHUYECKHUM YCIOBHUSIM U
JPYTrUM HOPMaTHUBHBIM J10-
KyMEHTaM.

3. [IK-9 | YmeHnuem mpumeHsTh Me- | Pazmen 2 METO/Ibl KOHTPO- | IPUMEHATH CIIOCOOHOCTBIO TIPOBO-
TOJIbI KOHTPOJIS KauecTBa JIsl KAYeCTBa U3- METO/bl KOH- | JIUTh aHAJIN3 TIPHYNH
U3/1eMH 1 0OBEKTOB B JIennid 1 00BbEKTOB | TPOJIS KA4ecT- | HapyHIEHHH TeXHOJIO-
cdepe npodeccrHoHanbHON B cepe mpodec- | Bam3meNM M | THYECKUX MPOIIECCOB U
JIeSITeIbHOCTH, IPOBOAUTH CHOHAJIBHOH Jiesi- | OOBEKTOB B pa3pabaTbIBaTh Mepo-
aHaJIM3 IPUYUH Hapyle- TEJILHOCTH cdepe npo- MIPUATUSA 110 UX NPETy-
HUHN TEXHOJIOTUIESCKUX (heccrnonanb- MIPEeXISHUIO U pa3pada-
MIPOIIECCOB U pa3pabaTsi- HOU JIesITeNb- | THIBATh MEPONPHUATHS
BaTh MEPOIPHUSATHS 110 UX HOCTH 0 UX Tpeaynpexe-
PEIYIPEXTCHUIO HUIO
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7.2. Onucanue nokasaresieil 1 KpUTepreB OLCHUBAHUA KOMIIETEHIMI HA Pa3HBIX dTanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

Pe3yabTaT 00yueHus mo

IToxa3aTesn oleHH-

Kpurepuii onenuBaHus

Tan 0CBOCHUS

AUCHHUILIMHE BaHMA KOMIIETEHIIN T
CTyneHT JeMOHCTPUPYET
3HaHHEC OCHOBHBIX HH-
3HaTh OCHOBHBIC HH(MOP-
MATTHOHHO- (hopMarmoHHo-
KOMMYHHKAIIMOHHBIX
KOMMYHHKAIIHOHHBIC .,
TEXHOJOTHH
TEXHOJIOTHH C 3akpemsieHue  CHO-
v i TYJICHT JEMOHCTPUPYET 6
METh pelIaTh CTaHIapPT verne  pemats  crap. | COOHOCTH  pemath
HBIC 3a1a4yd TpodeccHo- y P CTaHJapTHBIC 33a]a9u
HabHOR IapTHBIC 3amaun mpodec- N
JESATSILHOCTH . npoecCuoHaIbHOMN
CHOHAIILHOW  JIeATENLHO-
Ha OCHOBe HH(OpMaLH- JIEATSIIBHOCTH Ha

OHHOU u Ombmmorpadu-
YECKOH KYyJIBTYpbI
Brnaners HaBblkKamMu pe-
meHns 3amadm  npodec-
CUOHAJIBHON  JIE€ATEIBHO-
CTH Ha OCHOBE MH(OpMa-
[MMOHHOW ™ OmbImorpa-
¢udeckoil KymbTYpel C
npUMeHEeHUueM HH)OpMa-
I[IUOHHO-

YCTHBIHI 0IIpoc, TECTH-
poBaHMe, TOKIaI-
MIpe3EHTALNA

CTH Ha OCHOBe MH(pOpMa-
IIUOHHOW u OuOIMorpa-
(hraeckor KyJIbTypHI

CrygeHT npoIeMOHCTpPU-
poBaj BIaJicHUEC HaBbIKA-
MH  peIIeHHs  3aJadd
npoeccHoHaIbHON Jed-
TEJILHOCTH Ha  OCHOBE
UHQOPMAITMOHHON 1 OHO-
muorpaduIecKor KyIbTy-
pBl ¢ IPUMEHEHUEM HH-

OCHOBe HWH(OpMAaIH-
OHHOW W OubOIHO-
rpaduuecKon  Kylib-
TypBl C NPUMEHEHH-
eM wuH(pOpMAaIHOH-
HO-

KOMMYHHKaLHOHHBIX
TEXHOJIOTHH U ¢ yye-
TOM OCHOBHBIX Tpe-
OoBanuii mHGDOpPMa-

KOMMYHHKAIIMOHHBIX IIMOHHOW  Oe3orac-
o (hopMaImoHHO-
TEXHOJIOTHH U C yYETOM HOCTH
. KOMMYHHUKAIIMOHHBIX
OCHOBHBIX  TpeOOBaHUIA .
. TEXHOJIOTHH U C YYETOM
WH(POPMAITMOHHOH  0€30- .
OCHOBHBIX  TpeOOBaHUIA
HacHOCTH o
nH(OPMAITMOHHON  0e30-
MACHOCTH
3akpervieHne  CIo-
CTyIeHT JeMOHCTPUPYET | COOHOCTH pa3pada-
3HaHWE OCHOB CTaHJAPTHU- | THIBATh pabouyro

3HaTh OCHOBBI CTaHJAp-
TU3ALMU U cepTUPHUKALNN
yCIIyT

YMeTh HNPUMEHATh CTaH-
JlapThl KayecTBa JJIs pas-
pabOTKM NPOEKTHOH [10-

KYMCHTaHI/II/I
Brnamers crmocoOHOCTBIO
pa3pabaThiBaTh  MPOEKT-

HYI0 U TEXHUYECKYHO J0-
KYMEHTAlHI0 C IpOBEP-
KOH COOTBETCTBHSI CTaH-
JnapTam

Y CTHBIN OIpoC, TECTH-
poBaHue, 10K1aj-
MIpe3eHTaNs

3alMM U CepTHU(UKAINN
YCIIYT.

CTyJIeHT JEeMOHCTPUPYET
YMEHUE MPUMEHATh CTaH-
JapThl KauecTBa Ui pas-
paboTKH TPOEKTHOU JI0-
KyMEHTaIl1

CTyneHT mpoaeMOHCTPH-
poBasl BiaJIeHHE CIIOCOO-
HOCTBIO  pa3padaThIBaTh
MPOCKTHYI0 M TEXHUYe-
CKYI0 JIOKYMEHTAIUIO C
MPOBEPKON COOTBETCTBUS
cTaHmapTam

NPOCKTHYI0 M TeX-
HUYECKYI0 JIOKyMEH-
Tanuio, ohOopMIATH
3aKOHYEHHBIE  MPO-
€KTHO-
KOHCTPYKTOPCKHE
paboThI ¢ MPOBEPKOI
COOTBETCTBHSI  pas-
pabaTbIBaeMBIX MPO-
eKTOB M TeXHHYe-
CKOM JTOKYMEHTAIH
CTaHJapTaM, TEXHU-
YECKHM YCJIOBUSIM H
IpYTUM  HOpPMAaTHB-
HBIM JIOKyMEHTAaM. .

3HaTI) METOAbI KOHTpOHH
KayecTBa M3JCIUN U 00b-
ekToB B cdepe npodec-
CHOHAIILHOM  JeSITEIIHLHO-
cTH

YMeHue TpPUMEHSTh Me-
TOJABI KOHTPOJIS KayecTBa
M3JeInii UM OOBEKTOB B

YCTHBIH o1poc, TeCTH-
pOBaHue;

CryneHT AeMOHCTpUpPYET
3HAHHWE METOIOB KOHTPO-
7SI KavecTBa W3MACHUN U
00BbeKTOB B cdepe Mmpo-
(heccHOHATIBHON JIEATENb-
HOCTH

CTynoeHT AeMOHCTPUPYET
yYMEHUE TPUMEHSATh Me-

3akperuieHne  yme-
HUSl YMEHHS TpUMe-
HSITh METOJIBI KOH-
TPOJISL KavyecTBa H3-
JIelInid U O0BEKTOB B
chepe mpodeccuo-
HAJIBHOU NESTEIbHO-
CTH, POBOJUTH aHa-
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chepe mpodeccroHaNb-
HOH 1E€ATEIBbHOCTH.
Bnagets criocoOHOCTBIO
MPOBOJIUTD AHATIH3 MPH-
YUH HapyLICHUH TEXHO-
JOTHYECKHX MPOIECCOB U
pa3pabaTeIBaTh MEPO-
MPUATHS IO UX TPEAy-
MIPEeXKICHUIO U pa3pada-
THIBATH MEPOIIPUATHS IO
UX TIPEAYIPEKICHUAIO

TOJBI KOHTPOJS KavyecTBa
n3envii ¥ OOBEKTOB B
chepe mpodeccroHaNb-
HOM JIeATEIIEHOCTH

CTyneHT MpOaeMOHCTPH-
pOBaJI BIIAJIEHUE CIIOCO0-
HOCTBIO TIPOBOJUTH aHa-
U3 TPUYVH HaPYUICHUN
TEXHOJOTHYECKHX  TIPO-
LIECCOB M pa3padaThiBaTh
MEPOIPHSITHS 110 UX TIpe-

U3 TPUYUH Hapy-
IIEHW TEXHOJIOTH-
YECKUX IPOIIECCOB U
pa3pabaTeiBaTh Me-
pONPHATHS TI0 X
Mpe Iy ICHIIO

OYTIPSKICHUIO U pas3pa-
OaTbIBaTh  MEPONPHUSATHS
0 UX NPEAYNPEKICHUIO

KpnTeplm U IIKAJa OLeHUBAHUSA OCBOEHHUS 3TANOB KOMIIETEHIIMH Ha l'lpOMe)KyTO‘-IHOﬁ aT-
TeCTallun

B xauecmee enympenneil wkanvt mekyuwux oyeHok ucnonvzyemcs 80 6anivnas oyenka 0oy-
YAIOWUXCA, KAK NPASUIIo, O mpem KpUumepusim. nocewaemocns, meKyuull KOHmpoib ycnesae-
MOCmU, AKMUBHOCMb HA Y4eOHbIX 3AHAMUSX.

Petimuneosas oyenka obyuarowuxcs no Kaxicoou OUCYUNIUHE HEe3ABUCUMO Om ee oduyell
mpyodoemkocmu (6e3 yuema pe3yibmamos 3K3ameHa/oughgepenyuposanno2o 3avema) onpeoe-
nsemes no 80-oannvHol wikane 8 Kkaxcoom cemecmpe. Pacnpeodenenue 6annos medcoy suoamu
KOHMPOJISL pEKOMEHOYemcs YCMaHa8Iueams 6 ciedyrouem COOMHOUEHUU.

-nocewerue yueonvix zanamuil (0o 30 6annos 3a nocewjeHue 6cex 3aHamull),

-meKywuti KOHmpoaeb ycnegaemocmu (00 50 bannos), 6 mom uuciue:

1 3a0anue mexyueeo konmpoas (0-10 6annos)

2 3a0anue mexyweeo konmpoas (0-10 6annos)

3 3a0anue mexyujeco konmpoas (0-10 6annos)

4 3a0anue mexyweeo konmpons (0-15 6annos);

Pesynbmamoi mekyweeo KOHmpons ycnesaemMocmu npu 8blCMAasIeHUl OYeHKU 68 X00e npome-
AHCYMOYHOU ammecmayuu ciedyrouum oopasom.

Oyenka «OmMIUUHO» MOdicem OblMb BbICMABIEHA MOJLKO NO Pe3yIbmamam coadu K3ame-
Ha/ougpepenyuposannoco 3avema. Asmomamuieckoe NPOCMABLEHUE OYEHKU «OMIUYHO» He
donyckaemcs.

Ecnu no pesynemamam mexyuiezo KOHmMpoia 00y4arouuiica naopanu:

71-80 6ann — umeem npaso NOAYUUMb «AGMOMAMOM) «3AYMEHO» UTU OUECHKY (XOPOULON;

62-70 6annoe — umeem npago NOIYUUMb «AGHOMAMOM) (3AUMEHO» UIU OUEHKY «)006-
Jlemeopumenvhoy;

51-61 6ann — o6a3an coasamos 3auem/IK3amen;

50 6annoe u nusrxxce — He 0onyck K 3auemy/IK3ameny.

Texnonoeus eplcmagneHus UMo2080ll OYeHKU, 8 MOM YUCILEe NePesoo 8 UMO208YI0 5-OalIbHYIO
WIKATY OYEHKU ONpeoessiemcst Ciedyrouum 00pa3om:
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Tabauya nepesooa pelimunzoevix 6a11068 6 UMO208YI0 5 — OANTbHYIO OYEHKY

bannvt 3al Asmomamuueckasn ouenka bannet  3a  3a-|Oowan |Hmozoseas ouenka
cemecmp uem/IK3amen cymma
. oannoe
3a4UmeHo| IK3aMeH min max
71-80 3aumeno |4 (xopouio) 18 20 89-90 |4 (xopowo)
91-100 |5 (omauuno)
62-70 3aumeno |3  (yoosnemeopumeinb-| 15 20 77-90 |4 (xopowo)
HO)
51-61 Jlonyck k 3auemy/sK3ameny 11 20 62-75 |3 (voosremeopumens-
HO)
76-81 |4 (xopowo)
50 u menee| He oonyck k 3auemy, sx3ameHy

Buasbl cpeacrs oneHUBaHMs, NPUMEHsIEMbIX IIPH NPOBEACHUM TEKYIIEro KOHTPOJS
U IIKAJbl OEHKU YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(opM TeKyIEro KOHTPOJISA

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB IPU YCTHOM OTBeTe

Onenka

Kpurtepun oueHnBanus

Tloxa3zaTen oneHNBAHUSA

«5»

. MIOJIHO PACKPBITO COAEPIKaHUE MatTe-
puaina;

. MaTepuan U3J0XKEeH IPpaMOTHO, B OIpe-
JIEJIEHHOM JIOTMYECKOM MTOCIIEN0BATENIBEHOCTH;

. IIPOJIEMOHCTPUPOBAHO CHCTEMHOE U
ri1yOOKOe 3HaHUE IPOrPpaMMHOI0 MaTepUaa;

. TOYHO HCIOJIB3YETCS TEPMUHOIIOTUS;

. MOKa3aHO YMEHHME WILIIOCTPUPOBATH
TEOPETUYECKUE  IIOJIOKEHUS  KOHKPETHBIMU
HpUMeEpaMu, IPUMEHATh UX B HOBOM CUTYaINH;

. MPOJAEMOHCTPUPOBAHO YCBOEHHE paHEe
W3yUYEHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHPOBAaHHOCTh U YCTOWYMBOCTh KOMIIETCHIIUM,
YMEHHI U HaBBIKOB;

. OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJSLIUX BOIIPOCOB;

. IIPOJAEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKHU IIPUMEHATHh 3HAHUE TEOPHH K pellle-
HUIO TPO(eCCHOHATIBHBIX 3a/1aY;

. MIPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOH 1 HayYHO! JIUTEPaTyphI;

. JIOIYLIEHB] OJHA — JIBE€ HETOYHOCTH IIpU
OCBELICHUU BTOPOCTEIEHHBIX BOIIPOCOB, KOTO-
pble UCOPABIISIOTCS 110 3aMEYAHUIO

*  OOyuaromuiicss TOKa3bIBaeT BCe-
CTOpPOHHME M TIIyOOKHE 3HaHWs Ipo-
IrpaMMHOTO MaTepHala,

*  3HAHWE OCHOBHOW U JIOMOJIHU-
TEJIbHOW JINTEPATYPHI;

*  [OCTIeIOBATENILHO W YETKO OTBEYa-
€T Ha BOTPOCHI OWMIIeTa U JOTIOTHUTEIb-
HBIC BOIIPOCHI;

*  YBEpEHHO OPHUEHTHPYETCS B TPO-
OJIEMHBIX CUTYAIHSIX;

*  JICMOHCTPHUPYET CIIOCOOHOCTH
NPUMCHATh TCOPETUYCCKUC 3HAHUA IJIA
aHali3a TPaKTUYECKUX CUTyalui, je-
JaTh TPAaBUIBHBIC BBIBOJBI, POSBIISET
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMa-
HUH, H3JI0KCHUN H HCIIOJb30BAHUN
MPOrpaMMHOT0 MaTepuala;

*  TMOXATBEPXKIACT IIOJIHOE OCBOCHHE
KOMIIETCHIIMM, NPEeyCMOTPEHHBIX IPO-
rpaMmoi

. BOIPOCHI M3JIATAIOTCS CUCTEMATHU3UPO-
BaHO U MOCJICIOBATENIBHO;
. MPOJIEMOHCTPUPOBAHO YMEHHE aHAIH-

. oOyyJaroruiics MTOKa3bIBACT
IOJTHOE 3HAHUE

. MPOTPaMMHOTO MaTepHuana, Oc-
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3UpOBaTh MaTepuai, OJHAKO HE BCE BBIBOJBI
HOCAT apTyMEHTUPOBAHHBIM W JTOKa3aTeJbHBIN
Xapakrep;

. MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphL.

. OTBET yJOBIIETBOPSET B OCHOBHOM Tpe-
«» OOBaHMAM Ha OLIEHKY «5», HO MPHU 3TOM UMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKEHNHU JIOMYIIEHH HeOOIbIINe Tpo-

0elrbl, He MCKa3UBIIIHE COJIEP)KaHUE OTBETA;

0) nomyieHsl OJJUH — JIBa HeJodYeTa Mpu OC-

BEIIICHNH OCHOBHOTO COZEp)KaHHSA OTBETa, WC-

MIpaBlIeHHBIE TI0 3aMEYAHUIO MTPETIOIaBaTEs;

B) JIOMYIIEHBI OMUOKa WK OoJiee JBYX HENO-

YETOB IPHU OCBEIICHUU BTOPOCTEIIEHHBIX BO-

MIPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS IO 3a-

MEYaHHUIO MPernoaaBaTes

HOBHOM U

. JIOTIOTHUTEIBHOM TUTEPATyPHI;

. JTaeT TIOJTHBIE OTBETHI HA Teope-
THUYECKUE BOMPOCHI OMJIeTa M JOMOIHH-
TEJNbHBIE BOMPOCH], JOIMycKas HEKOTO-
pBIe HETOYHOCTH;

. MPaBUWJIBHO TNPUMEHSET Teope-
TUYECKHE TOJOXKEHUsSI K OIEHKE Mpax-
TUYECKHUX CUTYallUi;

. JIEMOHCTPUPYET XOPOUIUI ypo-
BEHb OCBOEHMS MaTepHuaja U B ILIEJIOM
MIOATBEP)KJAET OCBOCHNE KOMIIETEHIIUH,
IIPeTyCMOTPEHHBIX POTPaMMO¥

. HETIOJIHO MJIM HEMOCIIe[0BaTeIbHO pac-
KPBITO COJEp)KaHWE MaTepuasla, HO IOKa3aHo
o01ee MOHUMAHUE BONPOCA U MPOAEMOHCTPH-
pOBaHBl yMEHUsI, IOCTaTOYHBIE ISl JalbHEH-
IIEro YCBOCHUsI MaTepuala;

. YCBOCHBI OCHOBHBIE KaTE€ropuu IO pac-
CMaTpUBAaEMOMY M JONOJIHUTEIBHBIM BOIPO-
cam;

. UMEUCh 3aTPYJHEHUS! WX JIOYICHEI
OoMOKN B OMNpENENICHUH IMOHSTUH, HCIIOJIB30-
BaHUM TEPMUHOJIOTHH, HCIPABICHHBIE IOCIE
HECKOJIbKUX HAaBOJSIIMX BOIPOCOB;

. IpY HETIOJTHOM 3HaHWHU TEOPETUYECKOTO
MaTepHaja BBISBIEHA HEeIOCTaTodHasi chopMu-
«3» POBaHHOCTH KOMIIETEHINI, yMEHUH U HABBIKOB,
CTY/ICHT HE MOXKET PUMEHUTH TEOPHIO B HOBOU
CUTYalluH,

. IPOJEMOHCTPUPOBAHO YCBOGHUE OC-
HOBHOMH JINTEpaTyphl

. oOyJatronuiics OKa3bIBAET
3HaHHE OCHOBHOTO

. MaTtepuana B o0beMe, Heo0Xo-
JUMOM ISl TIpeJicTosAIIel mpodeccro-
HaJIbHOH JIeSITeIbHOCTH,

. MpY OTBETE HA BOMPOCHI OuiieTa
U JIOTIOJHUTENbHBIE BOIPOCHl HE J0-
MyCKaeT TPyOBIX OIINOOK, HO HCIBITHI-
BaeT 3aTPYJAHCHUS B MOCICIOBATEIILHO-
CTH WX U3JIOKCHHUSI,

. HE B TIOJHON Mepe JTEMOHCTPH-
pyeT cnocoOHOCTh MPUMEHSATH Teope-
TUYECKUE 3HAHUS JUTS aHATN3a MPaKTH-
YECKHUX CUTYAIHI;

. MOJTBEPKIACT OCBOCHUE KOM-
NETCHIIMH, TPEIyCMOTPEHHBIX  IPO-
rpaMMOi Ha MHHUMAJIBHO JIOTTYCTUMOM
yYpOBHE

. HE pPAaCKPBITO OCHOBHOE COJCpPKAHUE
y4eOHOT0 MaTepuana;

. 0o0HapyXeHO He3HaHHE WM HeIIOHUMa-
Hue Oomnblielt win Haubojiee BaKHOM dYacTH
yueOHOro MaTepHana;

. JIOTYIIEHbl OIIMOKH B ONpEACICHUH
TIOHSTUH, TPHU UCTIOJIB30BAHUHA TEPMHUHOJIOTHH,
«2» KOTOPBIE HE HCHPABIIEHBI IOCJIE HECKOJIBKHAX
HaBOJSILIUX BOIIPOCOB.

. He c(hopMHPOBaHEI KOMIIETCHIIUH, YME-
HUS U HABBIKH.

. 00yJaloNUiCs UMEET CYIIEeCT-
BEHHbIE TPOOEITbI B 3HAHUSAX OCHOBHOIO
y4eOHOro MaTepuania mo JUCIHILIHHE;

. HE CroCcO0EH apryMEHTHPOBAHO
U TIOCEIOBATEILHO €ro H3JIarath, J0-
MycKaeT TpyOble OIMHOKH B OTBETAX,
HEMPaBUILHO OTBEYACT HA 3a/aBaeMbIC
BOIIPOCHI UJIHU 3aTPYAHACTCA C OTBETOM;
. HE TOATBEPKIAE€T OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpaMmoi

OLCHOYHAA IIKAJIa YCTHOIO OTBETA

IIpoueHTHBII HHTEPBAJ
OlleHKH

OIICHKAa

meHnee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

v PTYTUC




Cpeocmao oyenusanusi — 00KIA0 ¢ npezenmayuetl

Illkaja oueHKH YPOBHS 3HAHWH, yMEeHHH U HABHIKOB NPHU NMPOBEAEHUH KPYIJIOr0 CTOJA C

y4JacTHeM padoromaresie

Kpurepumn onieHuBaHus

Bbanabl

CTyneHTbl — MPOJEMOHCTPHPOBAIIH,
YTO TMPEJACTABJICHHBIA MaTepuall TOHST
(MpUBOAMIUCH JOBOJBI, OOBSICHCHHMS, JTOKa-
3BIBAIOITHE 3TO)

2-1-0

CTyneHThl TOCTUTIIA CMBICI TIpe.-
CTaBJICHHOTO Marepuajia (MOTYT BBICKA3aTh
BepOaIbHO, YETKO U SICHO, MM KOHCTPYHPO-
BaTh HOBBIIl CMBICI, HOBYIO TIO3HIIMIO)

CTyneHThl MOTYT COTJIacoBaTh CBOIO
MO3ULIMIO WM AEHCTBUS OTHOCHUTEILHO 00-
Cy’KIaeMoi poOIeMbl

Cpedcmeo OYeHuearus — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB IIPH PellIeHUH TeCTOBbIX 3aJaHUI

Kputepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciin MeHee 50% MpaBUIIBHBIX OTBETOB

Buabl CpeacTB OCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCACHUH l'[pOMe)KyTO‘-IHOﬁ aT-
TECTAllMM H HIKAJbI OICHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ 1N HABBIKOB IIPH HX BBINMMOJHCHUH

Cpeocmeo oyenusanusi — ycmuwlii omeem (onpoc)

IlkaJja oeHKH YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

OneHka

Kpurtepun oueHnBanus

Iloxa3zaTen oeHNBAHUSA

«5»

. MOJTHO PACKPBITO CO/EepPKaHUE MaTe-
puaina;

. MaTepual U3JI0KEeH IPaMOTHO, B OIpe-
JIETICHHOM JIOTHYECKOM MOCIEI0BAaTEILHOCTH;

. MPOJIEMOHCTPUPOBAHO CHUCTEMHOE U
rIyO0OKOe 3HaHKHE IPOTPAMMHOTO MaTepHaia;

" TOYHO I/ICHOHB3yeTCH TepMI/IHOJIOFI/ISI;

. MOKa3aHO YMEHUE WJUIIOCTPUPOBATh
TEOPETUUECKUE  TIOJIOKEHUS  KOHKPETHBIMU
HIpUMEPaMH, IPUMEHATh UX B HOBOM CUTYaIINH;

. MIPOJIEMOHCTPUPOBAHO YCBOCHHE paHEe
M3YYEHHBIX COIMyTCTBYIOIIMX BOIPOCOB, C(hop-
MHUPOBAHHOCTh U YCTOWYUBOCTh KOMIIETCHIIUM,
YMEHHUI U HABBIKOB;

. OTBET IPO3BYYaJ CaMOCTOATEILHO, 6€3
HaBOJSIIIUX BOIIPOCOB;

. MPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKH IPUMCHSTH 3HAHUE TCOPHH K pEIIe-

. OOyyaromuiicss TOKa3bIBaeT BCe-
CTOPOHHHE U TIyOOKHE 3HAHHS IIPO-
TpaMMHOTO MaTepuaa,

* 3HAaHWE OCHOBHOM W JOIIOJIHH-
TEJIbHOU JIMTEPATYPBHI;

*  IIOCJIEOBATENIbHO M YETKO OTBEYA-
€T Ha BOIIPOCHI OWJIETa U JIOTIOJTHHUTETb-
HBIE BOTIPOCHI;

*  YBEpPEHHO OPHEHTHPYETCS B IPO-
OJIEMHBIX CUTYyallHsX;

*  JEMOHCTpPHUPYET CIIOCOOHOCTH
NPUMEHSATh TEOPETUUECKUE 3HAHUS NS
aHajgn3a IMPAKTUICCKUX CUTYyaIui, Ie-
JaTh TPaBUJILHBIC BBIBOJIBI, MPOSBISET
TBOPYECKUE CIIOCOOHOCTH B TIOHWUMA-
HUHU, WU3JIOKCHUM W HCIOJIb30BaHHHU
MPOrPaMMHOI'0 MaTepUaa;

v PTYTUC




HUIO TPo(heCCHOHATBHBIX 3a/1aY;

. IPOJEMOHCTPUPOBAHO 3HAaHUE COBpe-
MEHHOW y4eOHO! 1 HAyYHOU JINTEePaTypHhI;

. JIOTIYILIEHBI O/1HA — IBE€ HETOYHOCTH MIPH
OCBEILEHNH BTOPOCTENEHHBIX BOMPOCOB, KOTO-
pbl€ HCIPABISIIOTCS 10 3aMEYaHUIO

*  MOATBEPXKIACT TMOJIHOE OCBOCHHE
KOMIIETCHIINM, NPeyCMOTPEHHBIX IMPO-
rpaMMoi

«4»

. BOIIPOCHI M3JIAral0TCsl CUCTEMaTHU3UPO-
BaHO U MOCJIEIOBATENHHO;

. IPOJEMOHCTPHUPOBAHO YMEHHME AaHAIIU-
3UpOBaTh MaTepuall, OJHAKO HE BCE BBIBOABI
HOCAT apryMEHTUPOBAHHBIA W JOKa3aTeNbHBIN
XapakTep;

. IPOJEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEpaTyphL.

" OTBET YAOBJICTBOPACT B OCHOBHOM TpC-
OOBaHMAM Ha OLIEHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEIOCTaTKOB:

a) B M3IIOKEHUU JIOMYIIEHB HeOOIbIINe Tpo-

Oenbl, He MCKa3HBIINE COACPKaHUE OTBETA;

0) nomyIeHsl OUH — JIBa Hemodera Mpu OcC-

BEIIIEHUH OCHOBHOT'O COJAEPKaHMs OTBETA, MC-

MpaBJICHHBIC TI0 3aMEYaHHUIO TIPETI0AaBaTEIs;

B) JIOMYIIEHBI OMIMOKa Wi Oosee AByX Helo-

YEeTOB IPHU OCBEIIECHUH BTOPOCTEICHHBIX BO-

MPOCOB, KOTOPHIE JIETKO MCIIPABISIOTCA MO 3a-

MEUaHHIO MTPEToJaBaTes

. oOyJatomuiics
I0JIHOE 3HaHUE

. MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOU U

. JIOTIOTHUTENBHOM TUTEPATYPHI;

. JIaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOMOTHH-
TENBHBIE BOIPOCHI, AOIyCKass HEKOTO-
pble HETOYHOCTH;

. MPaBUWJIBHO TPUMEHSET Teope-
TUYECKHE TOJOXKEHUS K OLCHKE IMpakK-
TUYECKHUX CUTYalIUi;

. JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOCHHS MaTepuaja U B ILIEJIOM
MTOATBEP’KIAET OCBOCHNE KOMIIETEHINH,
MPeIyCMOTPEHHBIX MPOrPaMMOit

IIOKa3bIBACT

«3»

. HEIOJIHO WJIM HEMOCJIEA0BATEIBHO pac-
KpBITO COJEpP>KaHHWE MAaTepuana, HO IMOKa3aHo
o0I1iee TOHUMaHUE BOMPOCa M MPOIACMOHCTPH-
pOBaHbBl YMEHMS, JOCTAaTOYHbIE MJI JaJIbHEU-
LIEro yCBOCHUS MaTepuaa;

. YCBOEHBI OCHOBHBIE KaTErOpPHUHU IO pac-
CMAaTpUBAaEMOMY M JIONOJIHUTEIBHBIM BOIPO-
cam;

. UMEJUCh 3aTPYJHEHUS! WIN JOMYIIECHbBI
OIIMOKU B ONpECICHUM MOHATHUH, HCIOJIb30-
BaHUU TEPMUHOJIOTUH, HUCIPABICHHbIE IOCIIE
HECKOJIbKMX HaBOJSIINX BOIPOCOB;

. MIPU HEMOJHOM 3HAHUU TEOPETUYECKOTO
MaTepuaja BbISBIIEHA HEJIOCTaTO4HAs cHopMHu-
POBAaHHOCTh KOMIETEHIIMI, YMEHUN U HABBIKOB,
CTYJICHT HE MOKET MIPUMEHUTH TEOPHUIO B HOBOI
CUTYallUH;

. MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JIUTEpaTyphl

. obOyJatomuiics
3HaHHWE OCHOBHOTO

. MaTepuaia B oObeme, Heo0Xo-
JUMOM JUISL TIPEICTOSIICH Tpodeccro-
HAJIbHOM JeSATEeITbHOCTH;

. IPU OTBETE Ha BOIIPOCHI OMiieTa
U JIOTIONIHUTENbHBIE BONPOCH HE J0-
MyCKaeT TPyOBIX OIIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHS B IOCIEI0BATEIbHO-
CTH WX U3JIOKEHHUS,

. HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT CIIOCOOHOCTh IMPUMEHSTH Teope-
THYECKWE 3HAHWS IS aHaJIM3a MPaKTH-
YECKHMX CUTYaIIHH;

. MOJITBEPIKIACT OCBOCHUE KOM-
METeHUUH, NPeAyCMOTPEHHBIX IPO-
rpaMMOM Ha MHUHUMAJIBHO JIOITyCTUMOM
ypOBHE

IIOKa3bIBACT

«2»

. HE PAacKphITO OCHOBHOE COJICp)KaHUE
yueOHOro MaTepHana;

. 00HapY)XKEHO HE3HAHWE WJIM HETIOHUMAa-
Hue Oonpmield win HamOosiee BaKHOW YacTH
yueOHOr0 MaTepHana;

. JIOMYIIEHbl OIIMOKH B ONpEACICHUH
HOHHTHﬁ, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOI'UH,
KOTOpBIE HE HCHPABJICHBI TOCIE HECKOJIBKHX
HaBOJISIINX BOIIPOCOB.

. He chopMHUPOBAHBI KOMIIETEHIINH, YMe-
HUSL Y HABBIKH.

. oOyyaromuiics UMeeT CyIIeCT-
BEHHbIE TPOOEIIBl B 3HAHUSAX OCHOBHOI'O
yueOHOTo MaTepHania 1o JUCIHIUIHHE;

. HE c11oco0eH apryMeHTHPOBAaHO
U TIOCJIENOBATENFHO €r0 M3Jlarath, J0-
IyCKaeT rpyOble OMIMOKH B OTBETax,
HETNPaBUIILHO OTBEYAET Ha 3ajaBaeMble
BOTIPOCHI WM 3aTPYJHSIETCS C OTBETOM;
. HE TIIOATBEPXkAaeT OCBOEHHE
KOMIIETEHIIUH, IPELyCMOTPEHHBIX IPO-
rpaMMoit

v PTYTUC




OLCHOYHAA IIKAJIa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLlCHKH

OIICHKAa

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl wn

Cpedcm@o OYerHuearus — mecmuposarnue

IIxaJia oueHKH YPOBHS 3HAHMI, YMEHUH ¥ HABBIKOB IIPH PellICHUH TeCTOBbIX 3aJaHUi

Kpurepun onenkun

Onenka

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecan (90 —100)% mpaBUIBHBIX OTBETOB

«4», ecim (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MeHee 50% NnpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJILHbIE 32IAaHUSI UJIH MHbIE MATEPHAJIbI, HEOOXOMMBbIE JJI1 OLIEHKHU
3HAHMI, YMEHHUIl, HABBIKOB U (MJIH) ONBITA AeATEeIbHOCTH, XapaAKTePU3YOIIMX 3Tanbl (pop-
MHUPOBAHMSI KOMIIETEHI[UI1 B Npollecce 0CBOEHNSI 00Pa30BaTeJbHOI NPOrpaMMbl

Pazgen aucuuminHeI,
obecreunBaronuii
(dhopMHUpOBaHUE KOM-
TeTEHINY (WK ee
9acTH)

Howmep Hene-
JIM ceMecTpa

Bung n COACPIKAHUE KOHTPOJIbHOTO
3aJaHus

TpeGoBaHUs K BBITIOJHEHUIO
KOHTPOJIBHOTO 3aJIaHMs U CPOKaM Caa-
qu

Monayns 1. Crangap-
TH3alMs U cepTUPH-

Kalusi Kak WHCTPY-
MEHTBEI 00eCcIeUeHUs
KauecTBa yCiayr

v PTYTUC

3anstue 1. «TepMUHOJOrUS CTaHAApTU3alUU,
cepruukanuu u Merpoiorum». CeMuHAp C
LeNbI0  yITyOJIeHHOW TPOpabOTKH TEPMHHOB
mo kypcy «CraHmapTuzamuss W YIpaBICHHE
KaueCTBOMY

OTYET TI0 TPAKTUYECKOW padore, Impa-
BHJIBHBIC OTBETHI Ha BOIIPOCHI IIPEIIO-
nmaBarens (He meHee 50% TpaBHITBHBIX
otrBetoB) 0-10 6amioB
KouTponbHas Touka 1

3aHarue 2. BrInojgHeHHe W 3aIiuTa MpaKTHIe-
CKOM paboThl MO TeMe: «AHaNMU3 peasbHOTro
cepruduKara COOTBETCTBUs» (pabouast TeT-
pans).

OTYeT MO NpPaKTHYECKOH pabote, mpa-
BUJIBHBIE OTBETHI HA BOIIPOCHI ITPEIO-
nasarens (He meHee 50% NpaBHIBHBIX
otBeroB) 0-10 GaioB
KonrponbHas Touka 2




3anaarue 3. O030p 3aKoHOIATEIHCTBA B cdepe
CTAQHIAPTHU3ALNH, CEPTUPHKALMU U YIpaBie-
HHS KQ4eCTBOM B O0JACTH TEXHOJOTHYECKHX
ManivH ¥ 000pyIoBaHMS (CEMHUHApCKOe 3aHs-
THE)

1. IlpencraBuTh IepeueHb 3aKOHONA-
TENbHBIX ¥  HOPMAaTHUBHO-IIPABOBBIX
aKTOB, PErIAMEHTUPYIOUINX [EATeIb-
HOCTHb B c(epe CTaHAAPTU3AINHU, MET-
POJIOTHH U CEPTUHUKAIIHH.

2. TlpuBectn OubIHOTpadmaecKuit
CIHCOK Y4eOHOH U CTIeTIHaIbHOM JTH-
TepaTypsl 110 IEPBOMY pa3ey ANC-
LUIUTHHBL, nipeAcTaBieHHoi B ObC
http://www.znanium.com. U3 gauus
JIOJDKHBI HAXOJUThCS Ha «KHMKHOU
TIOJIKE» B JIMYHOM KaOWHETE CTy/ACHTa
B OBC.

3. IlpeacraBuTh pe3ynbTaThl CpaBHU-
TEIBHOTO aHalN3a OMNpENENICHHH Oc-
HOBHBIX KaTETOPHH B 00NAacTH CTaH-
JapTU3aly U YIPaBJICHUS KadeCTBOM
MIPEACTAaBICHHBIX B JAHHOH yueOHOH 1
CTIEIMATIBHON JINTEPATYPE.

4. TlpexcraBieHuEe KpaTKOW aHHOTa-
UU 5-7 Hay4yHBIX cTaTed Mo mpobiie-
MAaTHUKE NEPBOIro pazacia JUCHUIIIIUHBI
B JKypHalax OTKpPBITOTO JIOCTyHa Ha
mnatpopme eLibrary: http://elibrary.ru
10 IUIaHY:

- ®.1.0. aBTOpa, Ha3BaHHUE CTATbH,
N3aHNE;

- mpoOJIeMBl, paccMaTpUBaeMbIe B CTa-
ThE;

- OCHOBHBIE IIYTH pELICHHs NpodieM,
TIpeAsIaraeMble aBTOPOM;

- BeIBOJHI. (0-10 6aoB)

KonTtponsnas Touka 3.

3anstue 4. TectupoBanume Mo Moayno |
«CrangapTusanus U cepTUGUKAIMS KaK HHCT-
PYMEHTHI 00ecTIeUeHUs] KauecTBa YCIIyT»

Br16paTh npaBUIIBHBIN OTBET TECTA.
KontponsHas Touka 4.

Moaynb 2. Cuctembl
yIpaBlieHHe KauyecT-
BOM MIPOIYKIUH U
ycIyr

3aHaTtue 5. BeImonHeHNWE U 3alMTa MpaKTHYe-
ckoil paboThl mo Teme: «V3yueHue MOHATHS
«kadecTBO» (paboyvas TeTpans).

OTYET MO MPaKTHYECKOH paboTe, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI MPETO-
nmaBarens (He MeHee 50% IpaBUITEHBIX
otrBetoB) 0-10 6amioB

KonTponbHas Touka 1

3ansTue 6. BrinonHeHue U 3amMra NpakTUde-
ckoif paboThl Mo Teme: «M3yueHne MexayHa-
pOIHBIX CTaHAapTOB KadectBa yciyr MCO
cepuu 9000».

OTYET IT0 NPaKTHIECKOH padore, mpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
nasatenst (He MmeHee 50% NpaBUIIBHBIX
otBetoB) 0-10 6aoB

KoHTponbpHast Touka 2

3ansaTus 7. BeimonHeHWe W 3amUTa MpaKkTHIe-
CKOH paboThI o TeMe: «AKIHOHEpHOe 0o0ie-
CTBO TIOJNYYWJIO CEPTUPHUKAT COOTBETCTBHS
(cutyarnmoHHas 3a/a4a).

OTYET 1O MPaKTHIECKOH padoTe, mpa-
BHJIBHBIC OTBETHI Ha BOIIPOCHI ITPEIIO-
nasarens (He meHee 50% mpaBUIIBHBIX
otBeroB) 0-10 GaioB

Kontponsuas Touka 3.

3amarue §. TectupoBaHme MO MOIYTIO 2
«CuCcTeMbl yIpaBieHHE KaueCTBOM MPOIYK-
LMK U yCIIyT»

Br10path npaBUIIBHBINA OTBET TECTA.
Cpok cmaum — 18 Henmens cemectpa.
KonTtponbnas Touka 4.

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsl TeKYIIel aTTeCTAlNHU
IIpuMepHBIii IepeYeHb BOMPOCOB BLIHOCUMBbIX HA 3aIIMTY NPAKTHYECKUX PadoT
1. OcHoBHBIE OHATHS B 001aCcTH cTaHAapTu3auuu. Llenu, 3a1aun u CTpyKTypa.
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http://www.znanium.com/
http://elibrary.ru/

. McTopusi BO3HUKHOBEHUS CTaHIapTU3alMKU U MeTposioruu B Poccun.

. lenwu, 3a1aun 1 OCHOBHBIE HAIIPaBJICHUs Pa3BUTHUS CTaHaapTu3anuu B Poccum.
. OOBeKTHI U CyOBEKTHI CTaHJAPTU3AIIH.

. Opransl 1 c1yO0bI cTanmapTuzanuu PO

. [lpyHIMIBI CTaHIAPTU3ALMH

. OYHKIMY CTaHJapTU3aLNN

. CpencrBa cranjapTHU3aluu

. Kareropuu crangapron

10.HopmaTuBHBIM JOKYMEHTaM IO CTaHAapTh3auuu B Poccun

11.Buael ctangapToB

12.Metoabl cTaHAapTU3AIUN

13.Cuctema kinaccupuKauy TEXHUKO-YKOHOMHYECKOW HH(POpMaIIUH.
14.KoaupoBaHue TEXHUKO-IYKOHOMHYECKON HH(POpMAIIHH.
15.Knaccudukaropsl

16.11ITpuxoBoe KOAMpPOBaHUE

17.3ak0oH «O TEXHUYECKOM PETYIHPOBAHUNY

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUSI B CEKTOPE SKOHOMUKH
19.I1lopsinok npoBeneHus cepTuduKaiu

20.MexayHapoHas cepTuuKaius npoayKIuu

21.AesarensHocTh UCO B o6nactu ceptudukanuu

22 MexayHapoiHasi cUCTeMa cepTUPUKALUH dIeKTpoTexHuueckux uzaenniit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh PabOT U MOPSAIOK cepTUDUKALIUN
24.0mnpeneneHre METPOJIOTHU U OCHOBHBIE TTOHSTHUS

25.Bunbl u3mMepeHuit

26.MeToapl n3MepeHuit

27 ITorpemHocTH U3MEPEHUIN

28.0OcHOBHBIE TEPMUHBI U ONIpeICNIEHUS B 00JIaCTH KayecTBa MPOIyKIUU
29.Konuenuus npouecca yrnpasBieHHs Ka4eCTBOM MPOAYKLIUN
30.I1po1iecchl cuCcTEMBI Ka4ecTBa

31.Merononoru4eckre OCHOBBI YIIPABJICHUS KaUECTBOM
32.CranaapTu3anus 1 Ka4ecTBO MPOAYKLIUU

O 00 1N Dn K~ W

IlpumepHas TeMaTHKA TECTOB:

1. KakuM 10KyMEHTOM yCTAHOBJIEHBI IPABOBbIe OCHOBBI NOATBEP KAEeHHUS COOTBETCTBUS
NPOAYKIHH TPeOOBAHUAM TEXHHYECKHUX PErJIaMEeHTOB, IOJI0KEHHAM CTAHAAPTOB HJIH yC-
JIOBHSIM /10TOBOpPOB?

1) ®enepanbHbIM 3ak0HOM «O 3aMTe MpaB NOTPEOUTETEH».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJIUPOBAHUN.

3) denepanbHbIM 3aKOHOM «O cepTH(PUKAIMU TPOIYKIIMH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUI.

2. HopmaTtuBHo-nipaBoBy10 0a3y cranaapruzanuu B P odecneuynBaloT 3aKOHBI:

1) «O ceprudukanuu MpOTYKIIHUH U YCIYT».

2) «O0 aBTOPCKOM IPABE U CMEXKHBIX MTPABAX).

3) «<O CMN».

4) «O6 obecrieueHn eTMHCTBA CPEACTB U3MEPEHUI.

3. lesITeJIbHOCTH MO YCTAHOBJIEHHIO HOPM M MPABUWJI HA3BIBAETCS:

1) Yuudukanuei.

2) CrangapTusaiuei.

3) KommyHukamnuei.

4) Ceptudukarmeii.

4. Kak Ha3bIBaeTcsl JOKYMEHT, Y/10CTOBEPSIIOIINI COOTBETCTBHE 00BEKTOB TPeOOBAHHMAM
TeXHHYECKHX PerjaMeHTOB, I0J0KeHUAM CTAHIAPTOB MJIH YCJIOBUAM 10r0BOPOB?
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1) CepTudukar COOTBETCTBUS.

2) [TareHT.

3) Crannapr.

4) Cnenudukanus.

5) Hexnapanusi.

5. Kak Ha3piBaercsi (B cooTBeTcTBHHU ¢ PenepajbHbIM 3aKOHOM «O TeXHHYECKOM peryJiu-
POBaHHM») O(PUIHATbHOE NPU3HAHNE OPTraHOM M0 AKKPEAUTAIUH KOMIIETEeHTHOCTH (pu3u-
YeCKOro WJIH IPUAMYECKOr0 JIMIA BBINOJHAKIINE PadoThl B ONpeaeJIeHHOW 00JacTu
OLICHKH COOTBETCTBHA?

1) AkkpeauTarusi.

2) [TarentoBanue.

3) exnapupoBaHue.

4) Jlexnaparnus.

6. K measim ctrangapTu3anum OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) OGecrieyeHre B3aMMO3aMEHAEMOCTH H3/ICITHH.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIHH.

4) BeinosnHeHue 3akoHa «O0 00513aTeNbHOM IK3EMILIAPE JOKYMEHTOB.

7. CKOJIbKO KJIIOYEBbIX NIPUHUMIIOB CHCTEMHOro ynpasjeHusi kauectsoM (TQM) ycranas-
JuBaT Mexnynapoansie cranaaptst UCO 9000?

1) Tpu; 2) nsTh; 3) BOCEMB.

8. Ba:xkHbIMH TPeOOBAHNSIMU KAa4eCTBA YCJIYT ABJISIIOTCH:

1) TpeboBaHus O€30NACHOCTH;

2) TpebGoBaHMsI TOYHOCTH U CBOEBPEMEHHOCTH MCIIOJIHEHMS;

3) TpeboBaHMS TUIMYHOCTH JIJISl JAHHOM KOHKPETHOU TEPPUTOPUH.

9. 3a cBOeBpeMEHHBIM MOBBIIIEHHEM KBAIH(PUKAINU NePCOHAIA (PUPMBI CJIeIUT OT/IeI:

1) TeXHUYECKOTO KOHTPOJIS;

2) KaapoB.;

3) TIaBHOTO TEXHOJIOTA;

4) ¢hpuHAHCOBBIH.

10. Cranaapt ISO 9001:2000 ycranaB/inBaeT TpeOOBAHUS K:

1) cucTeme MeHeKMEHTa Ka4eCTBa;

2) Ka4eCcTBY NPOTYKIINH;

3) KauecTByY yCHyT.

11. ba3oBble KOHUENIUM BCeoO1Iero ynpaBjieHUs Ka4eCTBOM aKLEHTHPYIOT BHUMAHME HA:
1) pe3ynbTat mnporecca;

2) MOTpeOUTEIs;

3) mpotiecc;

4) TUYHOCTb.

12. Ilpeamosiaraer qu BceeoOiee ynpasiieHHe Ka4eCTBOM NMOBbIIICHHNE HHTEHCHUBHOCTH pa-
00ThbI:

1) na; 2) Het; 3) He 3HalO.

13. Cornacno xonuenuuu TQM B padoTe ¢ mocTABIMKAMM CJIeyeT:

1) ctpeMuThCs, YTOOBI MOCTABIIKMKOB CHIPhS M MAaTEPUAJIOB, JTOJKHO OBITH KaK MO>KHO OouJibllIe,
4yT0OBI 00ecreunTh BHIOOP CHIphS W MaTepHAIOB BBICOKOI'O KauyecTBa MO MPHEMIIEMOHl IIeHe;
2) MUHHUMH3UPOBATh KOJMYECTBO MIOCTABIIUKOB;

3) paboTath C MOCTAaBUIMKAMH Ha JIOJTOCPOYHOM OCHOBE.

14. PaboT1y no yJy4lIeHHI0 KA4eCTBA O0CYLIEeCTBJISIIOT:

1) cnernuanuctsl GuUpMBI, paboTaroIue B ClEMUAIbHO CPOPMHUPOBAHHONW KOMaHze; 2) Bce 0e3
WCKITFOYCHHS paOOTHUKU (GUPMBI; 3) COTPYIHUKH OTJENIa KaueCcTBa.

15. OCHOBHBIMH €IMHUIIAMH CHCTeMbI (U3MYECKUX BeJHMYNH SABJISIOTCH:

1) Cexynna (c).
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2) Metp (m).

3) Kuorpamm (k).

4) dxoyns (Jx).

16. Coriacio TQM «BHYTpeHHMM NOTPeOUTEIeM)» HA3bIBAIOT:

1. PaGOTHHKOB MpeanpusATHs, MOTPEOISIOMNX MPOAYKIHUIO U YCIYTH JPYTruX pabOTHHUKOB CBO-
€ro NnpeanpusTus

2. [MocTrosiHHBIX TOTpEOUTENCH (KITUESHTOB)

3. Het npaBUJILHOTO OTBETA

17. CornnacHo nocryjaaram J. /leMrHra npeanoyreHue oTAaeTcsi BUAY KOHTPOJIS:
1. CrutontHomMy

2. BeibopouHnomy

3. Het npaBUJIbHOTO OTBETA

18. Hanuume y nmpom3BoauTe/isi CepTH(UKATA CHCTEeMbl MEHeIKMEHTa KadyecTBa CBHJe-
TeJbCTBYeET:

1. Ero npoayKuus COOTBETCTBYET HAaUBBICIIUM Ka4€CTBEHHBIM MOKa3aTeNsIM

2. O cTabUIBHOCTH KaYECTBEHHBIX MTOKa3aTeNeil MpOayKIUU IPOU3BOUTEIS

3. He mpaBunsHOTO OTBETA

19. IlpaBu/IBHO JIM 3TO yTBep:KIeHHE, YTO COIJIACHO moctyaaram J. /leMuHra cieayer
YIPAaBJSTh MPOLECCOM, 2 He KOHTPOJMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3nato

20. HoBas penakuusi crangapros cepum ISO 9000, 6azupyrommxcss Ha ¢uiaocopuu u
npuHounax TQM, Obl1a u31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

21. Ilopne:xuT JIM NPOAYKIUS 00513aTeIbHOM cepTU(PMKALNYN YCTAHABIUBACTCH:
1. PenieHrieM MCIIOJIHUTENBHBIX FOCYIaPCTBEHHBIX OPTaHOB

2. HopmatuBHbIM nepeuneM ['occrannaprom Poccun

3. PemienurieM oprasa no ceptudukanuu

4. Bei6opoM MpoU3BOIUTEINSI U COTJIAcHsI OpraHa 1o cepTudukaniu

22. OCHOBHBIX CXeM CepTHPUKANNH NPOIYKIHMH CYyLIECTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTU(UKANUY NPOAYKIHH PA3IMYAIOTCS:

1. YpoBHEM IPOBOAMMBIX UCIIBITAHUN

2. HannuueM miy OTCYTCTBHEM M YPOBHEM MPOBOJAUMOI0 MHCIEKIIHOHHOTO KOHTPOJIS
3. HanmmuueM uim OTCYTCTBHEM M YPOBHEM ITPOBOJIUMON MPOBEPKU MIPOU3BOJICTBA

4. KonruectBoM 0(OpMIISIEMBIX TOKYMEHTOB

5. Bce oTBETHI BEpHBI.

24. Iloxa3aTe/ib HAIE:KHOCTH XapaKTePU3YIOT CBOMCTBA:

1. be3otkasHoctu. Jlonroseuynoctu

2. PemonTtonpurognoctu. CoXpaHsaeMOCTH MPOTYKIIHH

3. Bce OTBETHI BEPHHI.

4. Het npaBUJIbHBIX OTBETOB.

25. Iloxa3aTesb Ka4eCcTBA IKOHOMHYHOI'0 HCII0JIb30BAHUSA ChIPbS, MATEPHAJIOB, TOIUINBA U
IJHEPrUH XapaKTepu3yeT YPOBEHb 3aTpar:

1. ITpu npoEeKTUPOBAHUH U3TOTOBJIEHUH NPOAYKLIUN
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2. Ilpu sKcrTyaTaliiy Wi NOTPeOICHUH MPOIYKIIUU

3. Het npaBUJIbHOTO OTBETA

26. I'occrannapt Poccun m @egepasibHble OpPraHbl MCHOJIHHUTEIBHONW BJIACTH B 00JacTH
cepTH(PUKANMY NPOAYKIHMH YCTAHABINBAKOT:

1. Llens! u Tapu@bl 0 CEPTUDUKAITIH.

2. IIpaBuna u npoueaypsl cepTudUKaIm.

3. IlpaBuiia mpu3HaHUs 3apyO0eKHBIX CEPTHPHUKATOB.

4. Bce OTBEThI BEpPHHBI.

5. Het npaBUJIbHBIX OTBETOB.

27. BepHo Jiu yTBep:KIeHHE, YTO BCSI MpoaaBaeMasi MPOAYKIMS MOAJEKUT 00s13aTeIbHOM
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3nato

28. Uctopusi npumenenus cucrem kayecrsa B CCCP naunnaercs c:

1. 20-x ronos 20 Beka

2. 50-x ronos 20 Beka

3. 70-x rozxoB 20 Beka

4. 90-x ronoB 20 Beka

29. lloctynaram J. JleMHMHIa COOTBETCTBYHOT /IeliCTBHA:

1. CnenyeT ucnonb30BaTh KOJWYECTBEHHBIE 33/1aHNUS U HOPMBI JUIsl pab0UHX.

2. CnefyeT yHUYTOXKUTH Oapbepbl MEXKAY OT/IEIAMHU MPEATIPUATHS

3. Cnenyer co3iaBaTh COpPEBHOBATENbHBIM KIMMAT MEXAY IOAPA3JIENCHUSIMH U CIyKO0amu
MpEeANPUITHS.

30. TexHo10rMsl KOHTPOJISI pa3padaTbIBaeTCsl OTAEJIOM:

1. KauectBa

2. 'maBHOTO MEXaHUKa

3. 'maBHOTO TEXHOJIOTA

4. TexHUUECKOro KOHTPOJIs

31. BepHo s1u yrBep:xkaeHue: «Merposioruyeckoe odecneyeHue uMeeT CBOEH 1eIbI0 J0CTH-
JKeHHe eJUHCTBA U TpedyeMoil TOUHOCTH U3MepeHMii»

1. Jla

2. Her

3. He 3na10

32. MeToa cTaTHCTHYECKOI0 KOHTPOJIA - Anarpamma Ilapero ucnoJib3yercs aJs nokasa:

1. HanGonee yObITOUHBIX BHI0B Opaka WM MPUYMH HECOOTBETCTBUI

2. BenuuuHb paccenBaHusl KOHTPOJIUPYEMOTO IMapamMeTpa

3. He npaBuiabHOTO OTBETA

33. JIunensus — 3710:

1. OpuruHanpHOE MPU3HAHKE B TOM, YTO HCIBITaTENbHAs Ta0OpaTOPHs MPAaBOMOYHA ITPOBOIUTh
KOHKPETHbBIE UCTIBITAaHUS .

2. HopmaTuBHBIN JOKYMEHT, yCTaHABINBAIOUINI IPaBUIa U PYKOBOJAIINE PUHLUIIBI, XapaKTe-
PUCTHKH Pa3IMYHBIX BUJIOB JI€ATEIHHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKaIMUN HaJeNIseT OpraH WM JIULO IPaBOM HCIIOJIb30-
BaTh CepTU(UKATHI WK 3HAKH COOTBETCTBUS CBOEH MPOIYKIUH.

4. JIOKyM€HT, yCcTaHaBJIMBAIOIIMH [TpaBUIIa ONPEEIIEHUS PE3YJIbTaTOB UCIIBITAHUM.

34. Axkkpenurauus — 3T0:

1.0¢unmansHOe IpU3HAHUE B TOM, YTO MCIBITATEeNIbHAS J1abopaTopusi MPaBOMOYHA MTPOBOJIUTH
KOHKPETHbIE UCTIBITAaHUSI.

2. JIoKyMeHT, KOTOPBIl OpraH Mo CepTH(UKAIUN HAAENSET OpraH MPaBOM HCIOJIb30BATh 3HAKU
COOTBETCTBUS CBOEH MPOIYKLIUH.

3. JIOKyMEHT, yCTaHaBIMBAIOINI IPaBUJIA ONIPEAEICHMSI PE3YJIbTaTOB UCTIBITAHU.
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4. JIokyMeHT, yCTaHABIUBAIOLINI PYKOBOISIINE MPUHITUIIBI, XapaKTEPUCTHKHU PA3INIHBIX BHIOB
JESITeIbHOCTH.

35. lleTas (cnupajb) Ka4ecTBa - ITO

1. JIro60# JOKYMEHT O COOTBETCTBHH MPOJIYKTa TPEOYEMOMY KauecTBY.

2. CoBOKYIIHOCTb IUIAHUPYEMBIX U OCYLIECTBIIIEMBIX ONEpanuil Ul CO3/1aHUs OINPEAEICHHBIX
TpeOOBaHUII K KAaYeCTBY.

3. D10 mporpamMma, periiaMeHTHpYIolasi KOHKPETHbIE MEPhI B 00JIACTH KAauecTBa U pacIpeselie-
HUS PECYpPCOB.

4. KoHnenryaibHas MOJENb B3aUMOCBSA3aHHBIX BUJOB AESTEIbHOCTH, BIUSIOIIMX Ha KayeCTBO
HA Pa3IMYHBIX CTAIUSAX OT ONPEEIICHUS TOTPEOHOCTEH 10 OLEHKU UX YIOBJICTBOPEHHUS.

36. Cucrema KkavyecTBa — 3TO:

1. JleTenbHOCTh MO MOATBEPKACHUIO COOTBETCTBUS MPOAYKIIMU OMNPEICNIEHHBIM CTaHAapTaMm,
TEXHUYECKUM YCJIOBHSIM U BbIjIaua COOTBETCTBYIOLIUX JIOKYMEHTOB.

2. COBOKYMHOCTh OPraHU3AIMOHHOM CTPYKTYpbI, 0OECIEeYHBAIOICH OCYIIECTBICHHUE OOIIEero
PYKOBOJICTBA KAYECTBOM.

3. Cucrema, obecrieuynBaroias akKpeaUTalnio J1a00paTopuil.

4. JIokyMeHT, B KOTOPOM YKa3aHO ONTHMAaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IIPOU3BOJUTE-
JIS1 ¥ IPOU3BOIUTESL.

37. KauectBo (mo UCO - 8402) — 3t0:

1. KommuiekcHoe nmoHsiTHe, Xapaktepusupyroiiee 3G (HeKTUBHOCTh BCEX CTOPOH JIEATEIbHOCTH.

2. KavecTBO npoayKIiuu.

3. BceoxBatbIBarouii TOTAIbHBIN MEHE)KMEHT KauecTBa.

4. COBOKYNHOCTh CBOMCTB M XapaKTEPUCTUK MPOIYKIHUH (YCIYrH), KOTOPbIE CIIOCOOHBI yOBIIE-
TBOPUTH OOYCIIOBICHHBIE TOTPEOHOCTH.

38. Cranpaptsl UCO cepun 9000 ycTaHaB/IUBAIOT:

1. Enuneblit; npu3HaHHBIA B MUPE TIOJIXOJ] K IOTOBOPHBIM YCJIOBHUSIM I10 OIIEHKE CHCTEM KadyecTBa
Y OJTHOBPEMEHHO perjiaMeHTHPYIOIINNA OTHOLIEHHSI MKy TOCTABIIMKOM U MOTPEOUTENIEM.

2. CoBpeMEHHYIO METO/I0JIOTHI0 MEHEI)KMEHTA KaueCTBa.

3. COBOKYNHOCTh CBOWCTB U XapaKTEPUCTUK MPOIYKIUH (YCIYTH).

4. MeporpusTHs o 00ecreueHr 0 KauecTBa.

39. Metonoaorusa TQM npeanoJiaraer:

1. XKecTkyro opHeHTalHIO Ha TOTpeOUTEIs.

2. MapKeTHHT 110 H3y4YEeHHUIO KayeCTBa.

3. BeICOKUI MeHEIKMEHT Ka4eCcTBa.

4. Opranu3alfiio Mpou3BOACTBA I 00ECTICUSHHS Ha/IJIekKAIIETO KauyecTBa.

40. TexHn4eckoe Ka4ecTBO ....

1. [ToTpebuTtenbckue CBOMCTBA B IKCILTyaTaIl[uU U3IEITHSI.

2. CBs13aHO C TEXHMUYECKON CTOPOHOM HUCIIOJIb30BaHUS TPOTYKIIUH.

3.0HO OoTpakaeT HayYHO-TEXHHUUECKUE TOCTHKEHUS TIPU MPOU3BOACTBE 3TOTO MPOIYKTA.

4. OHO OTpa)kaeT 3CTETUYECKUE CBONCTBA MPOAYKIIHH.

41. CocTaBHbIE YACTH MEHEI)KMEHTA KayecTBa:

1.BoBneueHne MOCTaBIIMKOB U BCETO YIIPABIISAIONIETO COCTaBa (PUPMBI B KOHTPOIb KAUECTBA.

2. Pa3paboTka u peanu3anusi KpaTKOCPOYHBIX IJIAHOB M JOJTOCPOYHOM CTpaTeruu yaydlieHUs
paboTHI.

3. [lmanupoBanue, aHa M3, KOHTPOITb.

4. Co3laHue CUCTEMbl MPU3HAHUS 3aCiIyT MPEAIPUSATHS, BBITYCKAIOLIET0 Ka4eCTBEHHYIO MpPO-
IYKIHI0, o0ecrieueHne WHAUBHIYabHOTO Y4YacTHsl BCEX COTPYAHHUKOB (UPMBI B YIpaBJICHUU
KaueCTBOM.

42. "CursaJ paccoryiacopanus' npeamnoJiaraet co0oii:

1. HecooTBeTcTBHE YPOBHS KayeCcTBA 33JaHHBIM CTaHAApTaM.

2.9T10 QpyHKIIMOHATBHASI COBOKYITHOCTH CBOMCTB TOBapa.

3. Llens 00paTHO# CBSI3M O KAUECTBEHHBIX MOKA3ATEISAX.
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4. J1onrocpo4yHoe NpOrHO3UPOBAHKE MTOBBILIEHUS YPOBHS KauecTBa.

43. HeneHoBasi KOHKYPEHIUA - 3TO

1. IToBBILIEHNE KUZHEHHOTO LIMKJIA IPOYKTA.

2. IlpoBenieHne HayYHO-UCCIIEN0BATEIbCKUX PAOOT MO MOBBIILEHHUIO KAYECTBA IPOLYKIHH.

3. Cucrema " nyneBbix aedextoB" (6e3nedekTHOrO TPyAQ).

4. KOHKypeHIIMs KayecTBa.

44. Cucrema 0e3eeKTHOrO TpyAa - 3TO

1. Yuactue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya npoJlyKIMu C NIEPBOro NMPEABbABIECHUS, a TaK e padoThI ¢ " TMYHBIM KiIerMoM".

3. OGecnieueHue BblIlycKa MPOAYKLUHU BBICOKOH HAJ€KHOCTH, JOJITOBEYHOCTH U OTIUYHOIO Ka-
YeCTBA 3a CYET MOBBIIICHHUS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS Ka)KJOTO UCIIOIHUTENS 3a pe-
3yJbTaThl €r0 TPY/a.

4. CtaTucTUYECKUE METO/bl U3YUEHUS KaueCTBa.

45. Kpocc-pyHkuuoHanbHass KOMaHAHAs padoTa — 3TO:

1. BrinonHeHre KOHKPETHOTO, OJIHOPA30BOI0 33/aHus, 0003HAYAIOIIEr0 Pe3ysbTar, npodiemy
WA BO3MOXHOCTb

2. BeTpeuHoe yrnpaBieHHEe KaueCcTBOM (HarpuMep, padoThl "' Kpy>KKOB KauecTBa'").

3. B3aumocBs3b 0011er0 MEHEKMEHTA C yIIPaBIEHUEM KaueCTBOM.

4. Cucrema NpUHYIUTETHHOTO O0YYCHHUSI COTPYAHUKOB CHCTEMBI YIIPABICHHS KAYECTBOM.

46. Ycnex siNOHLEB B BBICOKOM KauecTBe NPOAYKIHUH 3aKJII0YaeTcsl B:

1. Cozianum KpyXKKOB KauecTBa.

2. ITupokoM MCHOIb30BAHUY CTATUCTUYECKUX METOJOB IIPU U3y4YEHHH KayecTBa.

3. Cucreme 00y4eHUS ¥ IMMOOIIPECHUIA MTEPCOHAA.

4. JIOIKHOM CBSI3U C MOTPEOUTENSIMU U ITOCTABIIMKAMHU.

47. OcHoBHoe B cucteme Teiljiopa mo ynpasJjieHHI0 Ka4eCTBOM:

1. M3yuenue mporuecca Tpyda ¢ LEIbI0 MPOEKTUPOBAHUS Haubojee palMoHAIbHBIX MPUEMOB U
JIEUCTBUIL.

2. OT60p 1 00ydeHue el palMoHAIBHBIM [IpUEMaM Tpy/ia ¢ Lebi0 BbIOOpa ITAJOHHOTO pa-
OO0THHKA.

3. OnpezneneHue TPyAOBOTO 3aJaHMsI C LENbI0 Pa3padOTKU MPEIOKEHHH M0 SKOHOMUYECKOMY
CTUMYJIMPOBAHUIO PAOOTHUKOB

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEN 1 CBOUX CITyXKalllUX.

48. CepTuuranusi MMIOTHON NPOAYKIUM TPOBOAUTCH ...

1. ITo ogHUM M TEM K€ IPABHJIaM, YTO U OTEUECTBEHHOW ITPOTYKIIUH.

2. Ilo nmpaBuiam cTpaHbl-U3rOTOBUTEIIS.

3. Ilo npaBuiam, pazpaboranasiM MCO/MDK.

49. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJIEHHS KAa4eCTBOM 3aKJII0YAIOTCS B:

1. PaGoTe 1o MOBBIIIEHUIO KaUeCTBa ¢ OJJHOBPEMEHHBIM CHIDKEHHEM U3/Iep>KEK ITPOU3BO/ICTBA.

2. KauectBe ¢upmsl ("camoonenka")

3. CTaOuiIbHOCTH MPOU3BOJCTBEHHOT'O MPOLIECCA U CHUKEHUS U3JIEPIKEK.

4. Peanu3anuu npuHIUIIA paOOTHI ¢ TEXHUYECKOHN TOKYMEHTAIIUEH.

50. Kpy:xok kadyecTBa — 3TO

1. FOpuanueckue nuia, OTBeYarouIie YCTaHOBJIEHHBIM TPeOOBaHUSIM

2. I'pynna paGOTHUKOB OpPraHU3ALMU, PETYISPHO COOMPAIOLINXCS Ha JOOPOBOJIBHBIX Hadajax
JUTsL BBIpaOOTKM HampaBieHHM MOBBIIIEHUS Ka4ecTBa MPOU3BOJICTBA IPOAYKIIMU U YCIYT

3. I'pynna paGOTHUKOB OpraHM3aLUHU, 00ECTIEYMBAIOIIUX JOJDKHYIO CBA3b C MOTPEOUTENSIMU U
MOCTaBIIUKAMHU.

4. Aynuropsl

51. KadecTBO pupmblI - 310:

1. Crartuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut motpebutens + cepTuuKamms IpoIyKITUH.

3. TotanbHOE O0y4YeHHUE CUCTEME KaueCcTBa.
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4. MoTtuBamys K BceoO1eMy MEHEKMEHTY KauecTBa, yJJOBJIETBOPEHUE MOTPEOHOCTEH HAaeMHBIX
PaOOTHHUKOB, MTOCTABIIUKOB M MOTPEOUTEICH.

52. Cucrema Teiisiopa ciryskuiia Ajs IPOBePKH KadyecTBa:

1. Ilpouecca.

2. OgHoro u3aenus.

3. ®upmsl.

4.V norpedurens.

53. CucremMa CTaTHCTH4YECKOTO YIIPaBJIeHHs ObLIA NMPeAJI0KeHa ISl MPOBEPKH KadyecTBa:

1. ITpouecca.

2. ®upmsl.

3. OpHoro uznenus.

4.V norpeduTens.

54. Cucrema TQM- TOTaJILHOTO BCeoO1Iero ynpaBJjeHNs] KA4eCTBOM CJIYKHJIA JIS:

1. I[TpoBepku KayecTBa OJHOTO U3IEIIHSL.

2. KoHTpo:1st Mpou3BOICTBEHHOTO Mpoliecca.

3. Becero pykoBojcTBa MpeanpusTHS.

4. BolsicHeHUs1 MHEHMI TOTpeOuTeNel 0 KauecTBE TOBapa.

55. CucremMa TOTAJILHOI0 MEeHEI)KMEHTA Ka4yecTBa - 3TO

1.Cucrema mep, obecrieqnBaromas yBepeHHOCTh Y IOTPEOUTENS B KAUECTBE MIPOTYKIIHH.
2.Cuctema ymnpaBieHHUs] Ka4eCTBOM Ha QupmMme.

3. KoHTposib KayecTBa MOJy4€HHUsI TOTOBOIO M3/ENUs OT MPOBEPKU KAaueCTBA ChIPbsl, BXOIALINX
MaTepuasoB 0 OTTPY3KU NOTPEOUTEINIO.

4. Y nosneTBopeHne TpeOOBaHUM MOTpeOUTENEH U CBOUX CITYKaIlIHX.

5. Bce oTBeTHI BepHBI HET MPABUIIbHBIX OTBETOB.

56. B cranpaprax UCO 14000 ycusieHOo BHUMaHUe Ha:

1. OOu1yro AMHAMUKY cepTU(UKALIUN CUCTEM KadecTBa.

2. B3auMOOTHOIIIEHHS TTOCTABIIUKOB U TIOTPEOUTEIICH.

3. TpeboBaHus K cMCTeME MEHEJKMEHTa C TOYKU 3PEHUS 3aLIUThl OKpY’Karolien cpesbl 1 6e30-
MaCHOCTU MPOAYKIIUH.

4. BHyTpeHHUI KOHTPOJIb KayecTBa (Ha BCEX ONepalusx MPOU3BOACTBA).

57. dranbl netru KavecTBa:

1. OguHHAAIIATH, OT MAPKETHUHTA JI0 YTHIIM3AINH TTOCIIE UCTIHITAaHUS.

2. JleBsiTh, OT pa3pabOTKH TEXHUYECKUX TPEOOBAHMHU K MPOIYKIUHU 10 TEXHUYECKOH MOMOIIN B
00CITy’)KUBaHUH Y TTIOTPEOUTEIS.

3. llecTh, OT KauecTBa BXOAAILIMX MAaTEPUAJIOB O pean3alluy MPOYKIIUH.

4. OCHOBHBIX YE€TBIpE, OT MOJIrOTOBKH K pa3pabOTKe MPOU3BOICTBEHHOTO MPOLecca 710 YIIaKOBKU
Y XpaHEHHUsI KaY€CTBEHHOM FOTOBOM MPOIYKIIUH.

58. Crarucruyeckue MeTobl 00ecneyeHUs Ka4eCcTBAa NPOAYKIHHU NpPecaeyoT Helb:

1. TomaTenbHOE KOHTPOJIMPOBAHKE ITPOU3BOJACTBEHHOIO ITPOIIECCA.

2. CocpennoToyeHrie BHUMaHUS Ha BBISIBICHUU Opaka.

3. CepTtudukanusi CHCTEMbI KauecTBa.

4. VckmroueHne ciydaifHbIX U3MEHEHHUH KauyecTBa MPOAYKIHH.

59. B ocnoBy crangapra I'OCT 18242-72 (o mjianaM OTHOCTYIIEHYATOI0 M ABYXCTyleHYa-
TOI0 NPHEMOYHOI0 KOHTPOJIsI) MOJIOKEHO:

1. CrimonrHOM KOHTPOJIb U3/IETTHMN.

2. IlonsiTHe ypOBHS KauecTBa (MMHUMAJIBHO JIOMTyCTUMAs MOTpeOUTENEeM A0S 1ePEKTOB).

3. Komnpomucc Mexy MOCTaBIIMKOM U MOTPEOUTENIEM.

4. bpakOBOYHBIE YPOBHH KaueCTBa.

60. IIpu nomoum nuarpamm Ilapero BbisiBJIsAETCS:

1. 'maBHBIE pe3ynbTaThl AEATEIBHOCTH MPEANPUATHS IO YCTPAHEHUIO NE(PEKTOB MPOIYKLIUU U
MPUYUH UX BHI3bIBAIOIIHX.
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2.0nucanue NpuYrMH MEJIKUX, KOTOPbIE MPUBOJAT K KPYITHBIM HapYIICHUSIM B KaU€CTBE MPOIYK-
LWH.

3.YHuBepcalnpHbIC IUArpaMMbl Il U3YYCHHS MPOM3BOAMTEIHLHOCTH TPyAa MPU OOECIICUCHHUH
JIOCTaTOYHOT'O Ka4yeCTBA MPOAYKLIUH.

4. ITo3BONAIOT BHIOpATh PEe3yIbTATUBHBIN MOKA3aTEIb, XapaKTEPU3YIOIIHNA Ka4eCTBO MpoIecca.
61. HauboJb1ee pacnipocTpaHeHue MOJYYHJIN METOAbl KOHTPOJISI KauecTBa:

1. CruiourHoM KOHTPOb.

2. CTaTUCTUYECKUE METOIBI.

3. CrouHble METO/1bl KOHTPOJIS.

4. PaGora 1o pexiaMarnusam noTpeouTesnei.

62. CTaTuCTHYECKHI KOHTPOJIb KA4eCTBA B MIEPBYI0 O4epelb NPUMEHSIeTCS:

1. Ha mro6om npeanpusTuu.

2. B oTnenbHO B3STOM LiEXE.

3. Y notpeburers.

4. I'ne npoayKIusi IPUTOTABIMBACTCS MMAPTUSMH.

63. Texunueckue ycjaosus (TY) or ctanaapra oTIM4YAOTCS TEM, YTO:

1. YcTanaBinMBaOT OCHOBHbBIE TPEOOBAaHHUS K KaU€CTBY MPOIYKIUH.

2. YCTaHaBIMBAIOT JOMOJHUTEIbHBIE TPEOOBAHUS K KAYECTBY MPOAYKIIMH WIH MPH OTCYTCTBUU
CTaH/apTa - CaMOCTOSITENIbHbIE TPEOOBaHUSI.

3. BTV - 3anmxeHHble TpeOoBaHUs K KauecTBY npoaykuuu npotuB I'OCTa.

4. TY - HerocynapCTBEHHbII HOPMAaTUBHO-TEXHUUECKUI IOKYMEHT, HE COTJIaCOBAaHHBIN C MOTpe-
outenem.

64. CtanaapTtsl i yIPaBJeHUs] KA4eCTBOM NMPOAYKIUH ObIBAKOT:

1. l'ocynapcTBeHHBIE, MEKAYHAPOAHBIE, OTPACIEBbIE, IPEAIPUATHS.

2. 'ocynapcTBeHHbIE, MEKIYHAPOIHBIE, OTPACIIEBBIE.

3. 'ocynapcTBeHHBIE U MEKIYHAPOIHBIE.

4. T'ocynapcTBEHHBIE U OTpacieBbI€.

65. Cxema UcukaBa - 310!

1. BeisiBieHure OpakoBaHHbBIX U3/EIHI.

2. CTaTUCTUYECKUN METOJ OLIEHKH KauyeCTBa MEHEKMEHTA.

3. Metoa BBISIBICHHUSI HEMHOTOYHCIICHHBIX, HO CYIIIECTBEHHO-BXKHBIX, 1€(PEKTOB.

4. JluarpamMma IpyYMH U PE3YNIbTATOB MOKAa3aTeIeil KauyecTBa.

66. IlonsiTHe HA/1EZKHOCTH CBSAI3aHO B NIEPBYIO oYepeb C:

1. TexHonorueu.

2. TexHUKOM.

3. KonTponem kauecTsa.

4. CucteMo# MeHeIKMEHTa KauecTBa.

67. B MaTeMaTH4eCKOM CMBbICJIE HAeKHOCTh MOKHO ¢(hOpMYy/IHPOBATh KaK:

1. be3oTka3HOCTB.

2. CiocoOHOCTH BBITIOJIHATH OMPEICIICHHYIO 3a7a4y B ONpPEACTICHHBIX YCIOBHSIX JKCILTyaTalluu
MIPOTYKIIUH.

3. .BepoaTHOCTb yJOBIETBOPEHUS OINPEIeIEHHON (QYHKINH.

4. BeposTHOCTb BBINOJTHEHUS ONPEIEICHHON (PYHKIIMN B TEUEHUE ONPEACIEHHOTO BpEMEHH.

68. "CoOCTBEeHHO HAIEKHOCTB'' — 3TO:

1. HagexxHocTb, 3aBHCSIIAsl OT ClIocoOa ONepaTUBHOTO MPUMEHEHUS POAYKIIHH.

2. Hane:xxHOCTB, 3aBUCSIIAS OT KBaTU(UKANUK 00CTYKUBAIOIIETO MepCOHANa MPU IKCILTyaTaI[ui
MIPOTYKIIUH.

3. BeposiTHOCTh 0€30TKa3HOW pabOTHI B COOTBETCTBUU C 3aJaHHBIMU TY MPHU YCTaHOBJICHHBIX
MIPOBEPOYHBIX UCIBITAHUSIX.

4. DKkcrtyaTallMOHHas! Ha/IeKHOCTb.

69. be3oTka3zHOCTh — 3TO:
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1. CBOHCTBO M311eHs COXPAHATH PaOOTOCTIOCOOHOCTD /10 pa3pyLICHUs UM IPYTOTo NpeaeabHO-
IO COCTOSIHUS.

2. CBOHCTBO M3JIeNHs COXPAHATH PaOOTOCIIOCOOHOCTh B TEUCHHE HEKOTOPOTIO MHTEPBAJIa BpeMe-
HU.

3. CocTosiHME U3€nus, IPU KOTOPOM OHO B JaHHBIH MOMEHT BPEMEHU COOTBETCTBYET BCEM TpE-
OOBaHUSIM KauecTBa.

4. CocrosiHUE M3[1eNHs, TP KOTOPOM B JTAHHBII MOMEHT BPEMEHH OHO 00ECIeYyruBaeT HOPMab-
HOE BBIITOJIHEHHUE 33JJaHHBIX ()YHKLIUH.

70.01ka3 — 3710:

1. CoOpbITHE, IPY KOTOPOM OCTAETCS BO3MOKHOCTh YACTUYHOT'O UCIIOIb30BAHUS U3AETHSL.

2. CoOpbITHE, IPH KOTOPOM JIaIbHEUIIIEE UCTIONb30BAaHUE U3/IENINsI HEBO3ZMOXKHO.

3. HeucnpaBHOCTB, IIpU KOTOPOH B TaHHBIII MOMEHT BPEMEHU M3JI€IHE HE COOTBETCTBYET KaKO-
My-TO IapaMeTpy KauecTBa.

4.CobbITHE, 3aKIII0YaloLIeecs B MOJHOM WM YaCTUYHOM yTpaTe u3jenuemM padoToCroCOOHOCTH.
71. BoccTaHABJINBaeMOCTb — 3TO CBOMCTBO M3/1e/IUA:

1. BoccTanaBnuBaTh HayaJlbHbIE 3HAUEHUS [1APaMETPOB B Pe3yJIbTaTe YCTPAHEHUs HEUCIIPaBHO-
CTH.

2. CoxpaHATh MCIPABHOCTb U HAJECKHOCTh B ONPEAEICHHBIX YCIOBHUIX 3KCIUTyaTallud U TpaHC-
HOPTUPOBKH.

3. OOycnoBiaeHHOE 0€30TKa3HOCTBIO U JJOJITOBEYHOCTBIO.

4. He npaBWJILHOTO OTBETA

72. IMNuUpUYecKHuil MOAX0] K NMPEACKA3ZAHUI0 HA/IE)KHOCTH XapaKTepu3yercs:

1. Pa3paboTkoii cXxeMbl JaHHOW OmNepaliu, KOTopasi MPOBEPSETCs ¢ MOMOILIBI0 MaTeMaTHIECKOM
MO/IEJIN.

2. BrinosHeHHEM HEOOXOJUMBIX M3MEPEHUI B OTHOIIEHHWU BBITYCKAEMOW MPOJYKIUHU U BHIBO-
Jlax 0 HAJIEKHOCTH.

3. Mcnonp30BaHuEM U TEOPUH, U U3MEPEHUS.

4. Vcnionp30BaHMEM TOKa3aTens "' cpeHee BpeMsl MEX1y OTKa3aMu'.

73. Yanie Bcero B MccjieI0BAHUSIX UCNOJIb3YyeTCs MOKA3aTeIb HAe/KHOCTH:

1. OTHOIIEHNE YKcIia BHIOBIBIINX U3 CTPOS U3/1€IMHA K O0IIEMY UX YHCITY.

2. Cpennee BpeMsi MEX]ly OTKa3aMH.

3. OTHoWIEeHUEe Yuclia BBIOBIBIINX U3 CTPOS M3/AEIHMH K 00IEMY YHUCITY U3/eNuil, TOMHO)XEHHOMY
Ha CpeJIHEE BpEeMS UCTIBITAHUH.

4. Ilepron MOIHOTO OTKa3a B pabOTOCIIOCOOHOCTH.

74. I1lpn BHIOOPOYHOM KOHTPOJIe HA YPOBHE NMPHEMJIEMOI0 Ka4yecTBa 3aKJjaJAbIBaeTcs Mpo-
LeHT PUCKA NMOTPeouTe s :

1.5.

2. 50.

3. 10.

4.75.

75. Oc1a0/1eHHBIN PeKUM KOHTPOJISI BBIIIYCKAaeMOi NPOAYKIMHU — ITO:

1. CrimomHOM KOHTPOJIb Ka4eCTBA.

2. [Iponiemypa KOHTPOJISI, TPOIOJIKAIOIIASICS 10 TeX MOp, TTOKa HE OOHAPYKHUTCS TePEKTHOE M3-
JEINE.

3. Hopmasnbablii pesxxum KOHTPOJIst ¢ 0T0opoM 10% - HOro KOJTUYecTBa TPOBEPSEMBIX H3/IETHH.

4. KoHTpomb, 3aBUCALINIA OT KoJIndecTBa Opaka.

76. CepTudukar — 3t1o:

1. YcTaHoBIE€HNE COOTBETCTBHS.

2. 'ocynapCTBEHHBIN CTaHAAPT KavyecTBa MPOIYKTa.

3. 'ocynapcTBEHHBII cTaHIapT KauyecTBa Mpoliecca.

4. MexayHapOIHBIA TOKYMEHT, XapaKTepU3UPYIOIIHHA YAOBIETBOPUTEIHHOE KAaYECTBO.
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77. 3aTpaTbl NPOM3BOAMTE/SI HA J0KA3aTEJbCTBO MOTPeONTENI0, YTO NMPOAYKIHUS MMeeT
BBICOKOE€ Ka4€CTBO COCTABJIAIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ne45000 corysxur poist:

1. BceoOmero ymnpapieHUs: Ka4eCTBOM.

2. PerynmupoBaHHsI B3aMMOOTHOIICHHH CYOBEKTOB CEepTU(UKALUU HAa YPOBHE EBPOMEHUCKHUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOIICHNH CYOBEKTOB CepTU(UKALIUN B MUDE.

4. OnpeneneHus KayecTsa 1o Kiaccupukanuyn MexayHapoJHOW opraHu3alyy 10 CTaHJapTH3a-
107078

79. Ceprudpuxanusi npou3Boaurcs B cepax:

1. 3akoHOAATENBHON U JOOPOBOJILHOI.

2. B cucreme cepruduKanuy TpeTbeil CTOPOHBI.

3. J1oOpoBOJIbHOM U CaMOCTOSITENILHOM NPEAIPUATHEM.

4. O0s3aTenbHOM, MEXITYHAPOIHOM.

80. BeposiTHOCTH 0TKa3a — 3TO:

1. BeposTHOCTH TOTrO, 4TO OOBEKT, BHIMOIHAIOLMNA TpeOyeMyto (QyHKIMIO MPU YCTaHOBJICHHBIX
YCIIOBUSIX, OTKAXXET B TEUEHUE 3aJJaHHOT0 UHTEPBaJIa BPEMEHH.

2. OTHOLIEHUE YKCIIa BBIOBIBIIUX U3 CTPOS U3EIUI K 00IIeMy YHCITy U3JeINi, TOMHOXEHHOMY
Ha CpeJIHEE BpPEMS UCIIBITAHUU.

3. CocTosiHue, MpU KOTOPOM PHUCK Bpeda (MepcoHally) WiM ymiepd orpaHuueH AONYCTHUMbBIM
YPOBHEM.

4. BepossTHOCTb TOTO, YTO OOBEKT CMOXKET BBINOJIHUTH TpeOyeMyro (DYHKIMIO MPU yCTaHOBJIEH-
HBIX YCJIOBUSIX B TEUEHUE 3aJJaHHOI'O MHTEpBaJla BPEMEHU

81. Bb100po4HBIN KOHTPOJIBb — 3TO:

1. CteneHb COOTBETCTBHUSI CPEIHEr0 3HAYEHHUS, MOJYYEHHOI'O B XOJE MPOBEACHMS OOJIBIIOTO
yuciaa HabmoAeHnH, 6a30BOMY 3HaYEHHUIO

2. JleiicTBue, NMPEANPUHATOE B OTHOIIICHUU HECOOTBETCTBYIOMIEH MPOAYKIIMHU, C TEM, YTOOBI OHA
YJIOBJIETBOPSIa UCXOIHBIM YCTAHOBJICHHBIM TPEOOBAaHUSIM.

3. KoHTposb MpOoIyKIMH, MPOLIECCOB MU YCIYT C UCIIOJIb30BAHUEM BBIOOPOK

4. IlonHas NPOJOKUTENILHOCTh HApaOOTKN 00BEKTa C MOMEHTA €ro MepBOro BBoJa paboTOCIIO-
coOHOE COCTOSIHME 10 0TKa3a WM C MOMEHTA €ro BOCCTAHOBJIEHUS J0 CIEAYIOIIEro 0TKa3a

82. K akkpeauTyromuMm 100poBoIbHYIO (hopmy cepTHGUKAIINH OTHOCATCH OPraHU3AIUM:

1. PoccTanmapr.

2. lpyrue ¢enepanbHble OpraHsl BiacTu, kpome Poccrannapra.

3. FOpuanueckue nuia, OTBEYAIOUINe YCTAaHOBIEHHBIM TPEOOBaHUSM.

4. OtBetnl 112.

83. OcHOBHOI1 rpynIoii 3aTPaT HA NMOJy4YeHHEe KAa4eCTBEHHOM NMPOAYKIMHU SABJISACTCH:
1.3aTpaTel Ha peanu3anuIo IPOLYKIIUH.

2. O611ex 035 UCTBEHHBIE U IPOU3BOICTBEHHBIE 3aTPAThI.

3. OTpaxaroiasi CTOMMOCTHYIO BEIHUUHY (PaKTOPOB MPOU3BOJICTBA.

4. 3arpaThl Ha OIIEHKY KauecTBa MPOAYKIIMH U MPEOTBpaIlieHne Opaka.

84. Ha sramax npoeKTHpPOBaHHUs, TEXHOJOITHYeCKOr0 IUVIAHUPOBAHUS, NMOATOTOBKH M OC-
BOEHHSI MPOM3BOACTBA NMPEANOYTHTEIbHO NPUMEHATh AHAJIM3 3aTPaT, BJIAMAOIIMX HAa Ka-
4eCTBO MPOAYKIUM:

1. ®yHKIMOHATBHO-CTOUMOCTHOMN

2. MeTopl TEXHUUECKOTO HOPMUPOBAHUS MaTEpUANIbHbBIX 3aTparT.

3. 3arpar Ha yIakoBKY MPOIYKIIHH.

4. InaeKCHBIN METO/I.
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85. UHaexcHbI MeToJ PeKOMEHyeTCsl HCI0JIb30BATh NPH:

1. OnpeneneHny BIUSHUS 3aTPAT HA YIAKOBKY M MApPKUPOBKY MPOIYKIUH, HA €€ IICHY.

2. MuKp0371€MEHTHOM HOPMUPOBAHUU 3aTpAaT.

3. Ananuze U3MEHEeHHUs 3aTpaT, CBSI3aHHBIX C U3MEHEHHEM KauecTBa MPOAYKIIHH.

4. OnpeneneHuu 3aTpaT Ha CEPBUCHOE OOCITYKUBAHHE.

86. MeTox 0a/LIbHO OLIEHKH PEKOMEHAYeTCH NPUMEHSTD ISl OLEHKHU:

1. Pacxozia HOBOTO CBIPbS PU IPOU3BOJCTBE MPOILYKIIMH.

2. KauecTBa npoayKuuu, He MOAJIAI0IEHCS KOIMYECTBEHHOMY U3MEPEHHUIO.

3. KauecTBa 1 KOHKYPEHTOCTIOCOOHOCTH M3CIHSI.

4. IMIOpPTHOM U OT€YECTBEHHON MPOAYKIUH.

87. MeToa yaebHOI LeHbI peKOMEH/yeTcsl IPUMEHSATh NpPu:

1. Onpenenenuu cpenHero 6aia u3Aeaus, XapakTepU3UPYIOIIEro ero Ka4ecTBo.

2. IloaroToBKe NPOAYKIIMH K CUCTEME CEPTH(PHUKAIINH.

3. Pa3paboTke TeXHOIOTHUECKON KapThl IPOU3BOACTBA MPOYKIHH.

4. OnpeneneHuy LIEHbl HA OCHOBE pacdyeTa CTOMMOCTH €AMHUIIBI OCHOBHOI'O IapaMeTpa KauecT-
Ba.

88. AOcos0THBII pa3mep nmoTeps 0T Opaka — 3T0:

1. Cymma 3aTpat Ha OKOHYATENIbHO 3a0paKOBaHHYIO MPOYKIHUIO.

2. Pa3Huna Mexay BeTMUYMHOW aOCONIIOTHOTO pa3Mepa Opaka W CTOMMOCTH Opaka Mo LEeHE HC-
MOJIb30BAaHUSA, CYMMBI yJep>KaHUN ¢ BUHOBHHKOB Opaka M CyMMbI B3bICKAaHUH C TMOCTaBIIMKOB
HEKayeCTBEHHbIX MAaTEpPHUAJIOB.

3. [IporieHTHOE OTHOIIEHHE aOCOMIOTHOTO pa3Mepa Opaka K MPOU3BOJACTBEHHON ce0ECTOUMOCTH.
4. OTHOIIEHNE BEIMYMHBI TOTEPh OT Opaka K MOJIHON ce0eCTOMMOCTH MPOTYKIUH.

89. Ilpu omnpenenennu 3PPeKTHBHOCTH BHEAPEHHUS HOBOH NPOAYKIHUHM PEKOMEHIYeTcCs
YYUTHIBATH:

1. 3aTrpaTsl Ha €€ OCBOEHHE.

2. PenTabenbHOCTh, KaK OTHOIIIEHUE TPUOBUTH K 3aTpaTaMm.

3. IlpubbuIb OT BHEAPEHUS HOBOM NMPOIYKIINH.

4. PenTabenbHOCTh, KAK OTHOIIEHUE YUCTON MPUOBUITN K HHBECTULIHSIM.

90. DKOHOMHYECKHNI MPOCKTHBIN AHAJNU3 HOBOH NMPOAYKIHMH 3aKJII0YAETCS B IPUMECHCHUM
1. ®opMabHBIX METOJIOB.

2. HeopmanbHbIX U TpaduyecKrx METO/I0B.

3. MeTo10B KOJTMYECTBEHHOTO aHAN3a.

4. CoueTaHus KOJIMYECTBEHHOTO M KAaUECTBEHHOI'O METO/I0B aHAJIN3A.

91. B xoMMepuecKOM aHaJM3e IPUMEHsAeTCs:

1. B ocHOBHOM (popManbHbIE U TpapUUECKUE METOIBI.

2. OueHka mpenjgaraéMoi pelHKY IPOAYKIIMM KOHEYHBIMU OTPEOUTEISIMHU.

3. B OCHOBHOM KOJINYECTBEHHBIE METO/IBI.

4. AHanu3 TeXHUYECKOM 0a3bl U MPOrPaMMHOT0 OOECIICUEHUSI.

92. TexHu4ecKuil aHAJIHM3 IPUMEHSETCS JIS:

1. U3y4eHus noxxenaHuii motpeOuTenen.

2. CpaBHEHUs TEXHUYECKUX XaPAKTEPUCTUK MPOAYKLIUHU C IPOEKTHBIMHU.

3. lns 6amibHON AKCIEPTHOM OLEHKH KayecTBa MPOTyKIUH.

4. Jlns aHaIM3a MHHOBAIIMOHHBIX MPOEKTOB.

93. OpraHu3anMOHHbIN AHAJIU3 IPUMEHSACTCH 1JIA:

1. Onpenenenns UCTOYHUKOB (PMHAHCUPOBAHUS HOBOTO MPOEKTA.

2. OueHKH BHYTPEHHUX U BHEUIHUX YCJIOBHUH pean3aliid HOBOTO HHBECTUIIMOHHOTO IIPOEKTA.
3. Onpenenenust NPUrOAHOCTH MPOEKTA MOTPEOUTETIEM.

4. BoisiBneHus TIaBHBIX (YHKIUH, BIUAIOMUX HA CePTUDUKAINIO TPOIYKIUH.

94. Ilpu cepTuUKAUM NPOAYKIUH BHIAAIOT:

1. Ceptudukar npoucxoxICHH

2. Cepru¢ukar NoATUHHOCTH
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3. I'uruennueckuii ceprudukar

4. CeptudukaT COOTBETCTBHS

5. Ceptudukar kagectBa

95. Ilpu ceprudukanuu NPOAYKIUN COOTBETCTBUE MOATBEPKIAAIOT:
1. ITepBoii cTopoHOI

2. Bropoii cropoHoi

3. Tpetbeit cTopoHOI

96. Buenpenue meronos TQM He Tpedyer:

1. BoBneuenust 1 00yueHHe BCEro MepcoHaia;

2. MOHMTOpPHHTa OCTaBIIMKOB U KAaYECTBA UX IPOAYKLIUN

3.CMmeHbI nepcoHaia KOMIaHUuu

97. Tperbeii cTOpoHOM NPHU cepTUPUKANUN POXYKIIUM SABJISIETC:
1. U3roroBuTens

2. Ucnonnutens

3. [loTpeburens

4. HezaBUCUMBIN Opran

5. 3aka3uuk

6. IIponasert

98. 3HaKk cooTBeTCTBHUS NOATBEPKAAET TO, YTO NPOAYKIMA:

1. KauectBeHHas

2. CooTBETCTBYET TPEOOBAHUSAM IOCYIaPCTBEHHBIX CTAHIaPTOB

3. CooTBeTcTBYET TPeOOBAaHUS TOKYMEHTOB, YKa3aHHBIX B CepTU(HKATE COOTBETCTBUS
4. CoOTBETCTBYET TPEOOBAHUSM JIFOOBIX TOKYMEHTOB

99. Cucrema ceprudukanuy OAHOPOAHON NPOAYKIMH 0XBAThIBAET:
1. I[TpoayKiuio MalinHOCTPOECHHUSI

2. Tonbko HUIMHAPUYECKUE (Ppe3bl

3. IIpoaykuuro, Ist KOTOPOM MUCHOJIB3YIOTCS OJHHU U T€ K€ CTaHAAPTHI, IPaBUJIa U MPOLIETYPHI
4. Bcro npoayKIUio

100. IToanblii HuKI padoT no cepTugUKANUM TPOBOAUTC:

1. Opranom no ceptuukanuu

2. UcnpiTaTensHoil 1abopaTtopueit

3. CepTuduKamoOHHBIM LIEHTPOM

4. UcnpITaTenbHBIM HEHTPOM

5. Bcemu U3 BBILIENIEPEUUCTIEHHBIX

101. Iep:xaTesem cepTuukara siB/asieTcs:

1. ITponasen

2. Opras 1o cepTuUKaUn

3. U3roroBurens

4. TlorpebuTens

102. K npoayKuuu OTHOCHTCS:

1. ToxapHBIil CTAHOK

2. IIporpaMMa pacueTa Npo4HOCTH JeTanu Ha OBM

3. PeMoHT aBTOMOOMIIS

4. XKenesnas nopora

5. HakneuBanue o60eB

103. Cepruduxanus Nnpou3BoACTBA NPeICTaBJIsieT cO00i:

1. To xe, yTo U cepTUdUKALMS TPOTYKIITI

2. SIBnsieTcs 4acThio cepTH(UKALIMN CUCTEMBI KauecTBa

3. Hlupe yem cepTuduKalys CUCTEMBbI KayecTBa

4. Ananor cepTu(UKaIMU TPOITYKIIMU U YCIIYT

104. K HOpMATHUBHBIM JOKYMEHTaAM, MCIOJb3yeMbIM NMPH 00513aTeJILHONH cepTU(UKAIUH,
OTHOCHT:
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1. 3akonb! PO

2. 'ocygapCTBEHHBIE CTaHIAPTHI

3. KOHCTpYKTOPCKYIO JOKYMEHTAIIUIO

4. KOHTpaKThI

5. CrpoutenbHble HOPMBI U IIpaBUiIa

105. IlpusHakamu 00s13aTe/IbHON cepTHPUKAIUM ABJISIOTCH:

1. Ceprudukanuio npoBOAIT TOIBKO aKKPEAUTOBAHHBIE OPTaHBbI

2. Ceptuukanuio MOXKeT IPOBOIUTH JH00E FOPUANYECKOE JTUL0

3. Ceprudukanus IpOBOAUTCS TOJIBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKyMEHTAaM IOCyapCT-
BEHHOTI'O YPOBHS

4. Ceptudukar uMeeT I0pUIHUECKYI0 CHITy Ha Bceil Tepputopun PO

5. Ceprudukanus 1eicTByeT TOIbKO IPU JOOPOBOIBHOM NIPU3HAHUI

106. lo6poBobHas cepTH(PHUKALUSA BBOAUTCSH:

1. Kak HeoOxo1uMoe ycioBue JI0IycKa NPOIyKIIMK Ha PhIHOK

2. 1514 nOBBILLIEHUS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbto pexnamsbl NPOAYKLHUH

107. O0s13aTeIbHBIMH YACTSIMU F'OCYAAPCTBEHHBIX CTAHAAPTOB SIBJISAIOTCS:
1. bezonacHoCTh

2. DKOJIOTUYHOCTh

3. KoHnctpykuus

4. Bzaumo3aMeHsIEMOCTh

5. CoBMECTUMOCTh

108. Aex1apanuio 0 COOTBETCTBUM NMPEIACTABJISIIOT:

1. C uenpro opraHu3aluy peKiaMbl

2. yis mosrydeHus ceprudukara

3. I noaTBEpKAEHUS BBICOKOTO YPOBHS IIPOU3BOJICTBA

4. JInst ynoBIETBOPEHUS JTMYHBIX aMOUIIHI

109. lexnapanust 0 COOTBETCTBHH AJISl PACCMOTPEHHMS MOKeT ObITh IPUHATA:
1. be3 nONMOTHUTENBHBIX JOKYMEHTOB

2. C pabounMHu yepTekaMH Ha 3asBICHHYIO IPOAYKIIUIO

3. C noxkyMeHTamMH, NOATBEPKIAEMbIMH COOTBETCTBHUE MPOIYKIIMH 33JaHHBIM TPEOOBaHUAM
110. TpeOyercst i1 MPOBOANTHL ATTECTALMIO METOAUKH HCNBITAHNN, npuBeaeHHoi B 'OC-
Te:

1. Jla

2. Her

3. He 3na10

111. UcnpiTaHus NPOAYKIMH, MMEIOLIell cepTH(PHUKAT COOTBETCTBHUS, HA3BIBAIOT:
1. CepTudukamoHHBIMU

2. KoHTpOonbHBIMH

3. lHCIEKIIMOHHBIMU

4. OieHOYHBIMU

112. HauOoJsee moJiHasi NPOBEepKa NPOM3BOACTBA OCYILECTBISCTCS NMPH:

1. AHanu3e coCTOSIHUS MTPOU3BOJICTBA

2. Cepruukanuy Npou3BoICTBA

3. CepTudukanmuu CUCTEMbI KaueCTBa

113. Ilpn anamM3e COCTOSIHUS POU3BO/CTBA NNPOBEPSIOT:

1. HopmMaTUBHO-TEXHHUYECKYIO TOKYMEHTAIIMIO Ha 3asBJICHHYIO ITPOIYKIINIO

2. MeToauKy ucnbplTaHui

3. TeXHOJIIOTUYECKYIO TOKYMEHTAILINIO

4. PeructpalilnOHHO-YyYETHYIO JOKYMEHTALUIO

5. Opranu3anMoOHHO-PACTIOPAAUTENBHYIO JOKYMEHTAIUIO

6. Bce 0TBETHI BEPHBI.
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114. Pe3yabTaT OlleHKH NPOU3BOACTBA NPU3HACTCS YI0BJICTBOPUTEIbHBIM €CJIN:

1. Umeetcs He Gonee 3 3HaUUTENBHBIX HECOOTBETCTBUMN

2. Nmeetcs He 6onee 1 3HAUMTEIBHOTO HECOOTBETCTBUS

3. He oOHapy’keHO HU OZHOTO 3HAYUTEIBHOI'O HECOOTBETCTBHUS

115. UHCcneKIIMOHHBII KOHTPOJIb 32 CePTH(PHUIHPOBAHHOM NPOAYKIHeEll 0CYIeCTBIACTC:
1. Opranom no cepTuduKauu

2. UcneiTaTtenpHOl 1abopaTopueit

3. U3roroBurenem

4. Ilorpeburenem

5. IlponaBiiom

116. ®ynkumeii MeHeI)KMEHTA KAUeCTBA He SBJISIETCH:

1. Haazop 3a moaHOTON KOHTPOJISl KauecTBa

2. Yyactue B IpOBEJEHUH IPUEMOYHOTO KOHTPOJIIS

3.00yueHnue nepcoHana B 006JacTu KayecTBa

117. 3Be3na kauecTBa He BKJIIOYAET:

1. Cucremy MoTHBaLIIK

2. CucteMy B3aUMOOTHOIIIEHUM C MOCTAaBITUKAMHU

3. Cuctemy B3aMMOOTHOLIEHU ¢ UHBECTOPAMU

118. PecTtpykTypH3anus — 310:

1. I3MeHeHne OpraHu3allMOHHON CTPYKTYPBI IPEATIPUATUS

2. I3MeHeHue ycaoBHi MorameHus 3aJ0bKEHHOCTEN peApUsATHS

3. KoMmriekcHas onTuMHU3anus CUCTEMbI (DYHKIIMOHUPOBAHUS IPEAIPUATHS

119. Ilpu cepruduKaAUM NPOAYKINH CXeMAa YCTAHABJIMBACTCH:

1. 3asBuTENEM

2. [lotpeburenem

3. Opranom 1o cepTuuKauu

4. UcnpiTatensHol naboparopueit

5. T'occranmaprom PO

120. UcnbITaHUSI BBO3UMOW MPOAYKIUH J0KHBI OCYIIECTBJSTHCH KOMIETEeHTHBIMH OpPra-
HU3AUUAMM:

1. TonbKo 3a pyOeKOM.

2. Tonpko B Poccun.

3. Kak 3a pybexowm, Tak u B Poccun.

121. Ceprupuxkanus ToBapa u opopmiieHHEe CePTH(PHKATOB COOTBETCTBHUS, ACHCTBYIOIIMX
Ha Teppuropun Poccuiickoi ®denepanuu, MoKeT OCYIIECTBIATHCH:

1. Opranom no cepTu(UKaINU, pacloOKEHHBIM Ha TeppuTOopun Poccum, akkpeIMTOBaHHBIM B
Cucreme ceprudukannu 'OCT P no cooTBeTcTBYIOMIEH TPYIIEe IPOAYKIIMH.

2. Opranom 1o cepTH(UKaLNHU, PACTIONOKEHHBIM 32 pyOeKOM, aKKpeIuTOBaHHBIM [ occTranaap-
toM Poccum B Cucreme ceptuduxanuu ['OCT P unm npencraBurensctBoM ['occrangapra Poc-
CHH 3a pyOexoM.

3. Opranom no cepTuduKanuu (PacroiaokKEHHBIM 32 pyOeKoM), aKKpEeAUTOBaHHBIM B 3apyOeix-
HOW HAIlMOHAJIFHOW cUcTeMe cepTH(UKaIMU U mpoueanieM nposepky ['occrangaptom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIallIEHUs C HAIIMOHAIILHBIM OPTaHOM I10 CepTU(UKALINU.

4. T'occrangaprom Poccun mim, 1o ero nopydyeHuro, TEpPUTOPHAIBHEIM OpraHoM ['occranaap-
toM Poccun, pu oTcyTcTBUM akkpeauToBanHoro B Cucreme ceprudukanuu 'OCT P oprana no
cepTUUKAIMK JTAaHHON TPYNIbl TPOAYKIMH, a TaKXkKe NMPH HEOOXOJUMOCTH PEIIEHUs CIIOPHBIX
BOIIPOCOB.

122. HoMeHKkJIaTypa MoKa3aTe el Ka4ecTBa KOHKPETHOM MPOAYKIMH YCTAHABIUBACTCS:

1. I[Tpou3BoaAUTENAMH MPOAYKIIMH

2. B pe3ynbraTe onpoca noTpeduTeneit

3. 'ocynapcTBEHHBIM CTaHAAPTOM

4. I'ocy1apCTBEHHBIMU MCIIOJIHUTEIbHBIMUA OpraHaMU
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123. Tperbs cTOpoOHa - 3TO:

1. TTokynaTens

2. JIuuo unu opra, NpU3HAaBaeMble HE3aBUCUMBIMH OT YYacTBYIOIIMX CTOPOH B paccMaTpuBae-
MOM BOIIpOCE

3. [Iponasery

4. IIpousBoauTelb

124. Ka4ecTBO - 3TO COOTBETCTBHE:

1. Crannmapry

2. [lpumenenuto

3. Croumoctu

4. IlorpebHOCTH

5. CKpBITBIM TTOTPEOHOCTSIM

125. IlonsiTHe KaYyecTBO NPMMEHUMO K 00beKTaM:

1. ToBapsl

2. Ycnyru

3. Bemmonnenue pabot

4. Ilepconan

5. YrpaBieHne opraHuzanuen

6. Bce nepeuncnennsie

126. KauectBO — 3TO:

1. COBOKYIMHOCTb CBOWCTB

2. Mepa monie3HoCTH 00beKTa

3. CriocoOHOCTD YIOBJIETBOPATH OOIIECTBEHHBIC U TMYHOCTHBIE MIOTPEOHOCTH
127. KauecTBO 00bEKTA ONpeaeIsieTcs:

1. COBOKYITHOCTBIO CBOMCTB

2. MHOXeCTBOM IMpPHU3HAKOB, HA3bIBAEMBIX IMMOKa3aTeJeM, UMEIOLIUM KOJIMYECTBEHHYIO U (WIJIN)
KayeCTBEHHYIO IIPUPOIY

3. Het npaBuibHOIrO OTBETA

128. OT™MeTbTE NYHKT, He OTHOCAIIUIics K 10 3TanaM noBbllieHUsI KavyecTBa 1o JKypany:
1. IlpenoctaBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Peructpupyiite ycnex

4. CooO1aiiTe pe3ysbTaThl

5. Iloowpsiite mporpecc

129. OnpeaenuTe MyHKT, He OTHOCAIUIicA K 14-3TannHOMY IJIaHY MO NMOBBILIEHHUIO Ka4ecT-
Ba Kpocon:

1. Yetko onpenennuTte NpuBEpKEHHOCTh PYKOBOJCTBA UJEE KaYECTBA

2. 3mepsiiTe KauecTBO

3. IlogcuyuTaiiTe CTOUMOCTE KauecTBa

4. Uzmepsiite 3pPeKTUBHOCTD U pe3yabTaTUBHOCTh

5. [IpoBeauTe «aeHb HyJIEBOTO Opakay

130. TpedoBanusi TQM He BKJIIOYAIOT:

l.coTpyiHUYEeCTBO U KOMaHiHasl paboTa

2. Ka4eCTBEHHbIE IOCTaBKH OT BHEIIHUX MTOTpeOuTeNneit

3. IpUBEPKEHHOCTh KAYECTBY BCEX WICHOB OPraHU3aINH

4. nosblteHue 3¢ (HEeKTUBHOCTH pabOThI

5. cieoBaHKE CTPATErMU HETIPEPHIBHOTO COBEPILICHCTBOBAHUS

131. O6bexkTamu cranaapTusanuu MIK u3 nepeyucjeHHbIX TOBAPOB SABJISIOTCS:
1. BerToBas TexHuka

2. IlpoayKTsl TUTaHUS

3. Muxkpornponeccopsl

4. JIBurareny BHyTPEHHETO CrOpaHUs
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5. TexHuka sl CENBCKOTO XO035IMCTBA

132. Texnuveckue perjiaMeHThI C Y4€TOM CTeleHH PUCKA MPUYMHEHHUS BpeJa YCTAHABJIHU-
BalOT:

1. MuHuMaTbHO HEOOXOAMMBIC TPEOOBAHUS

2. HeoOxonumbIe U JOCTATOYHBIE TPEOOBAHUS

3. HeoO6xoaumbie TpeboBaHUs

133. CranaapTt, B KOTOPOM M3JI03KEHbI OCHOBHbIE TPeOOBAHUA K MOCTPOECHUIO, U3JI0KEHHIO,
oopMIIeHHIO U 0003HAYEHNI0 HANMOHAIBHBIX CTaHAAPTOB P®d, BXOAMT B CHCTEMY CTaH-
AapTOB:

1. Enunas cucrema KOHCTPYKTOPCKOM JOKYMEHTAIUU

2. Equnas cucrema nporpaMMHON JOKYMEHTALUH

3. HaunoHaneHas cucreMa cTaHJapTHU3aluu

4. T'ocynapcTBeHHas cucTeMa 00eCTieYeHUs SAMHCTBA U3MEPEHU

134. KauectBo B coorBercTBUM ¢ TepmuHoJorueii UCO 9000 — 3To

1. XapakTepucTuKa Wiu CBOMCTBO, IpUCyIlee 00bEeKTaM

2. CrerneHb COOTBETCTBUS MPUCYIIUX XaPAKTEPUCTUK 00BEKTa TpeOOBAHUSIM

3. XapaKTepucTHKa, OTpa)Karolas JIyqllue CBOMCTBA MPOIYKIIMH, ITPOLIECCa WIIN YCIyTU

135. MapkupoBka npoaykuuu 3Hakom CE o3nauaer, 4To

1. [Ipon3BoauTENH TApAHTUPYET KAU€CTBO MPOTYKIIUH

2. DTO 3KOJOTUYECKH YNCTask IPOLYKLIMS

3. [Iponykuus orBeyaet o6s13arenbHbIM TpeOoBanusM JupexktuB EC

4. Iponykuus orBeuyaeT oos3aTenbHbIM TpeboBanusm NCO/MOK

136. ConocTaBuMbIe CTAHIAPTHI

1. 'apmoHHM30BaHbI

2. HerapmoHu3oBaHbI

3. He 3nato

137. Iloayuyennsle 3a npeaeaamu P® qoxkymMeHTHI 0 NOATBEPKIEHUN COOTBETCTBUS, MPOTO-
KOJIbI MCCJICIOBAHUN U U3MEPEHUH NPOAYKIHU:

1. Moryt ObITh MpU3HAHBI B CIIy4a€ HCIOJIb30BAHUS OJHUX W TE€X K€ METOJOB KOHTPOJS U
CPENCTB U3MEpPEHUN

2. He moryt 0bITh IpU3HaHb! B PO

3. MoryT ObITh IPU3HAHBI B COOTBETCTBHH C MEXAYHAPOAHBIMU T0TOBOpamMu PO

138. 3Hak cooTBeTCTBUSI HAHOCUTCS Ha:

1. TexHuyeckue ycioBUsl, 10 KOTOPHIM JaHHAs TPOIYKIUS IPOU3BOIUTCS

2. Tapy 1 cOmpoOBOIUTEIBHYIO JOKYMEHTAIUIO

3. Ceprudukar cooTBETCTBUS

4. Uznenue

5. Her npaBUJIbHBIX OTBETOB.

139. O0o3HaueHue, cay:xaiee AJs MHPOPMHUPOBaAHUS NpHoOOpeTaTesied 0 COOTBETCTBUM
BbINIyCKaeMoii B o0palieHne NpoayKIHU TPeOOBAHUAM TEXHHYECKHUM PerjaMeHTOB, HA3bl-
BaeTcs:

1. 3nak oOpareHus Ha peIHKE

2. ®upMeHHBIN 3HAK NPEINPUATHS

3. 3HaK COOTBETCTBUSA

4. 3HaK KayecTBa

140. CoBOKYNHOCTb B3aMMOCBSI3AHHBIX BHJ0B [eSITeIbHOCTH, NMPe00Pa3yl0IINX BXOAbI B
BbIX0/IbI (BXOJHbBIE 3JIEMEHThI B BHIXO/JHbI€) B COOTBeTCTBUM ¢ TepmuHosgorueis UCO 9000,
Ha3bIBaeTCs:

1. ITpoueccom

2. )K"3HEHHBIM IUKIIOM IPOIYKIIUU

3. Ilpouenypoit
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141. lokymeHT, pa3pemialoiiuii OPUIMYECKOMY HJIH (PM3HYECKOMY JIMLY, OCYIIeCTBJISATH
AeATeIbHOCTD M0 U3rOTOBJICHUIO U PEMOHTY CPeICTB U3MEPEeHH HA3bIBACTCH:
1.CBuzeTensCcTBO

2. Ceptudukar

3. [larent

4. JIlunen3us

5. CmpaBka

142. Ilpoaykuus B coorBercTBUM ¢ TepmuHoorueit UCO 9000 — 3to:

1. ToBap, peanu3yeMblil Ha PbIHKE UJIU 110 KOHTPAKTY

2. OBelIeCTBICHHBINA PE3YJIBTAT MPOLECCa IPOU3BOICTBA

3. Pesynprar moboro mporecca

143. Cranpaptbl UCO cepuu 14000 nmocBsineHbI:

1. CucTemMbl MEHEIPKMEHTA KauecTBa

2. DKOJOTUYECKON TEPMUHOJIOTUH

3. Cucreme 3K0JI0rMYECKOro MEHEKMEHTA

4. CnocobaM yTUIIU3allUY OMACHBIX U BPEIHBIX OTXOJI0B MPEANPUATHUS

144. EBponeiickne craHaapThl (eBPOHOPMBI) 00513aTeJIbHBI 1JIs1 cTpaH — 4ieHoB EC B cBs-
3M ¢:

1. X MeX)O0TpaciieBbIM 3HAUEHHUEM.

2. cnionp30BaHUEM UX B OMPEACIICHHBIX OTPACIISIX IPOU3BO/ICTBA.

3. Vkazanusimu neiictyromeit upexrussl EC.

4. Bce oTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

145. MetpoJiorusi — 3710 .....

1. Teopus mepenayu pa3smMepoB €IUHUL] PU3UUECKUX BEITUUMH.

2. Teopust UCXOJTHBIX CPEJICTB U3MEPEHUH (ITATIOHOB).

3. Hayka 00 m3MepeHusx, METoJIax M CPeACTBaX OOECIEUEeHHs UX €AMHCTBA M CIIOCO0ax JOCTH-
XKEeHUs TpeOyeMOoi TOYHOCTH.

4. Bce oTBETHI BEPHBI.

5. Her npaBUIIbHBIX OTBETOB.

146. U3mepeHnueM Ha3bIBACTCA ......

1. BeIOOp TEXHHMUECKOro CPEeCTBa, UMEIOIIEr0 HOPMUPOBAHHBIE METPOJIOIHUECKUE XapaKTepH-
CTHKHU.

2. Onepanyst cpaBHEHUSI HEU3BECTHOTO C U3BECTHBIM.

3. OnbITHOE HAXOXKEHHE 3HAUEHUS! (PU3NUECKON BETMUMHBI C IOMOIIBI0O TEXHUUYECKUX CPEICTB.
4. Bce 0TBETHI BEPHBI.

147. K o0bexkTaM n3MepeHust OTHOCATCA ......

1. O6pa3uoBbie MEPBI U TPOOOPHI.

2. ®u3nvecKue BEITUYUHBI.

3. Mepsbl 1 cTaHIapTHBIE 00Pa3LIbI.

4. Het npaBWJIBHBIX OTBETOB

148. Ilpn onucanum cBeToBbIX siBjJeHUil B CU 32 0CHOBHYIO ¢INHMIY IPUHUMAETCH ....

1. CBeTOBOI1 KBaHT.

2. Kanpgena.

3. JIromeH.

4. JTrokc.

5. Cuna cBera.

149. ®ynkuus npeodpa3zoBaHus CpeICTBa U3MEPEHHUs] OTHOCUTCH K IpyIie MeTpoJIoruye-
CKHMX XapAKTePUCTHK ....

1. lns onpeneneHus pe3yinbTaToOB U3MEPEHUIA.

2. 151 u3MepeHusi YyBCTBUTEIBHOCTH K BIUSIOMUM (PaKTOPaM.

3. J1st u3MepeHus JMHaMU4ecKuX (pakTopos.
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4. Bce oTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

150. HopMaTHBHBIH JOKYMEHT 110 MeTPOJIOTHH, HaYnHawommiics ¢ 0yks MU, Ha3biBaeTcs
1. Meroauka BBITTOJIHEHHS] U3MEPEHUH.

2. Mepbl 1 U3MEPUTEIIH.

3. Meroauueckast UHCTPYKLIHS.

IlepeyeHb OLIEHOYHBIX CPEICTB /AJIsl IPOMEKYTOYHOM aTTeCTAIUN
KonTposbHbIe BONPOCHI (K 3a4eTy M IK3aMeHY)

1. I'ocynapcrBennas cuctema cranaaptuzanuu PO (I'CC PD)

2. I'ocynapcTBeHHBIH CTaHIAPT, OCHOBHBIE ATAIIBI €r0 pa3pabOTKH.

3. JlokyMeHTasibHOE 0hopmIleHHE TPeOOBAHUN K KAUYECTBY

4. EnvHuvHbIe, KOMITJIEKCHBIE ¥ MHTETPAIbHBIC MTOKA3aTeIH KauyecTBa MPOTYKIIUH.
S. 3amuTa npaB noTpeduTeneil ToBapoB U YCIYyT

6. 3HaK COOTBETCTBUSI.

7. NHxeHepHO-TeXHOJIOTHYECKHE METO/IbI

8. WHCTpyMEHTBI KOHTPOJISI KauecTBa

9. KBanumerpust kak Hayka, €€ poJib, METOJIbI U 00JACTH MPAKTUYECKOTO TPUMEHEHUS
10.  Knaccudmukamnus u chepsl MPUIOKESHUS METOAOB YIIPABICHHUS KAYE€CTBOM

11.  Kuaccudukanus nokaszarenei kauecTBa NPOAYKIIUH

12. MexayHapoaHas MPaKTHKa CePTUDUKAIIUH.

13. Mesx1yHapOIHbIE CTaHIAPTHI

14. MeTo/1bl KOJTMYECTBEHHOM OLIEHKM YPOBHS KaueCTBA

15.  Meropl yny4llleHUs] KauecTBa

16.  Merponorndyeckoe 00ecCIedeHne U ero meH

17. MexaHu3M ynpaBiIeHUS] KAUe€CTBOM.

18. Heo6xomuMocTh TuianupoBaHne KauecTBa

19.  OmnpbIT 3apyOeXHBIX CTpaH MO YNPaBIECHUIO KaUeCTBOM.

20.  OpraHM3anMOHHO-PACTIOPSIUTEIHHBIE METOIBI

21.  OpraHu3anus TEXHUUYECKOTO KOHTPOJIS Ha MPEAINPUATHH.

22.  Opraau3anys, KOOpJUHALMS ¥ PETYINPOBAHNE TPOIIEcca YIPABICHUS Ka9YeCTBOM
23.  OCHOBHBIE METO/Ibl YIPABICHUS KaYeCTBOM

24.  OcCHOBHBIC HANpPaBIICHUS TTOJUTUKH TIOBBIIIEHHS KA4eCTBA TPOXYKIIH MTPEIIPUSTUS
25.  OcHOBHBIE COCTABIISAIOLINE Ka4yecTBa TOBapa JJisl HOTpeOUTeNeH

26. OCHOBHBIE COCTaBIISIONINE KAYECTBA YCIYTH JIJIsl TOTpeOuTenei

27.  OcHOBHBIE (haKTOPBI BHEIIHEH Cpe/Ibl, BIUSIOLINE HA KAUeCTBO

28. OcHOBHBIE UepThI TOTATBHOIO yrpaBieHus kauectBoM (TQM)

29.  OcoOeHHOCTH OLIEHKM KauecTBa MPOAYKLUHUH (Fpafalus, COpT, KIacc, CPOK TOAHOCTH,
CPOK CITYOBbI)

30.  OTK kak caMOCTOSITeNIbHOE CTPYKTYPHOE MOJIpa3/ieieHue

31.  Ilerns xadyecTBa

32.  IInanupoBaHHE KaK MPOLECC YIPABICHUS KaUeCTBOM

33.  Tloxa3zarenu 6€30MaCHOCTH M TPAHCIIOPTAOEIEHOCTH

34.  Tloka3aTtenu KauecTBa

35.  [loxa3zartenu Ha3HAYCHUS, HAJIS)KHOCTH M SKOHOMHUYHOCTH.

36.  IloxazaTenu TEXHOJIOTMYHOCTH, CTAHAAPTU3ALNU U YHU(DUKALIUU

37.  TloHATHE W MPUHIUIIBI CTaHAAPTH3AIIHH.

38.  Ilonsarue xauecTna.

39. [ToTpeburenbckue EHHOCTH MPOAYKITUH

40.  Poub BBICHIETO PYKOBOJICTBA B CHCTEME MEHEKMEHTA KaueCTBa.
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41.  Posb nepcoHasa B ylpaBJI€HUH KaueCTBOM

42. CamocepTudukanus: MoHsATHE U 00IINE YCIOBHUA.

43. CepTuduKaT COOTBETCTBHSI.

44, Ceprudukanus NpoayKIHK: MOHITHE U 3HAYMMOCTb.

45.  Ceprudukanus TpeTbeli CTOPOHOH.

46.  Cucrema ynpaBlieHUsI KAYECTBOM Ha MPEAIPUIATUN

47. CuctemMHbIi MOAXO K TIJIaHAM Ka4ecTBa

48. Cucremsl ctangaptoB cepuu ISO 14000.

49. CouuanbHO-TICUXO0JOTUYECKUE METO/IbI

50.  CpencrBa rIaHUPOBAaHUS KauecTBa

ol. Crangapruzanuus npoaykiuu B Poccun

52.  CrartucTuyecKkue METObl KOHTPOJISI KauecTBa.

53.  CymHocTbh 1 00BEKTHI TEXHHUECKOTO KOHTPOJIS

54.  CymHOCTb KauecTBa U YIIPaBJICHUE UM

55.  YpoBHH KauecTBa.

56.  dopmupoBaHUE rOCYAAPCTBEHHOM MOMUTUKH B 0OJACTH KA4eCTBa.

S7. DKOHOMHYECKHE METO]IbI

58.  DproHomuueckue, MaTeHTHO-IPABOBBIC U IKOJOTUYECKHE MOKA3aTeH KayecTBa
59.  Dransl npoBeneHHs cepTUDUKAITUH.

60.  AxkpeauTalus OpraHoOB MO CEPTH(PUKAIUYU U UCTIBITATEIbHBIX 1TA00OPATOPHIA.
61.  Amnamus Opaka u moTeph OT Opaka.

62. Bupl 3atpaTt Ha KauecTBO

63. Byl ucnbitanuii npoayKIuu.

64.  Buabl cepTuduKanmy 1Mo npaBoOBOMY MpPU3HAKY.

65.  Bwuasl ceprudukanum mo npoueaype npoBeaeHUs

66.  Bwuasl crangaptoB B Poccun. Kareropun HOpMaTuBHBIX TOKYMEHTOB IO CTaHAApTH-
3anuu B PO.

67. Bubl TeXHUYECKOTO KOHTPOJIS

68. Brnusiaue kagecTBa Ha 11IeHOOOpa30BaHUE.

7.4 Copep:xaHue 3aHSAITHI CEMHHAPCKOI0 THIIA.
IIpakTnyeckoe 3ansATHE

[IpakTrueckoe 3aHaTHE — 3TO OLIEHOYHOE cpencTBo (nanee OC), KOTOpPOE CTaBUT Mepe
co00i1 11eNb yriIyOoJIeHHOTo 00CYKIEHUS CI0KHOM TeMbl Y4eOHOM MPOrpaMMBI, a TaK K€ BBICTY-
MaeT CnocoOOM MPOBEPKU 3HAHHUI MOJYyYEHHBIX CTYJEHTAMH MPU CaMOCTOSATEIbHOM HU3yYEHHH
TEMBI W TMYTEM DPa3BUTHUS Y HETO OPATOPCKUX CIHOCOOHOCTEH B X0Je OOCYKIEHUS BOIPOCOB
MPAKTUYCCKOI'0 3aHATH. B Mponecce MOATOTOBKU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT YCPIIaAcT
U 0000mIaeT 3HaHUA W3 MaTepuana y4eOHHUKOB, MOHOTrpaduil, HOPMATHUBHBIX AKTOB, HAYYHBIX
cTaTed u T.A., PCKOMEHOYEMBIX Kacbe)lpof/i JJIA TIOATOTOBKU K MPAKTHUYCCKOMY 3aHATUIO.

B npouiecce opranusanuu 1 npoBeieHus: JaHHON GOPMBbI 3aHATHS GOPMUPYIOTCS 3HAHUS,
YMEHUS, HAaBBIKU U (WJIM) OMBIT AEATENbHOCTH, XapaKTePU3YIOIIUI CIIeAYIOIHe 3Talbl KOMIIe-
TEHIUU:

B 2 cemectpe:

CriocoGHOCTHIO pelIaTh CTaHAapTHBIE 3a7jaul TPO(eCcCHOHABHOM 1eATEeNbHOCTH Ha OC-

HOBE UH(OPMAIMOHHON 1 6ubIHorpaduueckoil KyabTyphl ¢ IpUMEHEHHEM HHpOpMaIu-

OHHO-KOMMYHUKAITHOHHBIX TEXHOJIOTUI U C YI€TOM OCHOBHBIX TpeOoBaHU HH(POpMa-

rmonHoi 6e3onacuoctu (OITK-5)
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CriocoOHOCTBIO pa3pabaThiBaTh PAbOUYIO MPOCKTHYIO M TEXHUYECKYIO JTOKYMEHTAIIHIO,
oopMIIATH 3aKOHUCHHBIE IPOEKTHO-KOHCTPYKTOPCKHE pabOTHI C MPOBEPKOI COOTBETCT-
BUs pa3pabaThIBAEMBIX MPOEKTOB U TEXHUYECKOHM JJOKYMEHTAIIMH CTaHIapTaM, TEXHUYE-
CKHUM YCJIOBHSIM U IpPYTUM HOPMATUBHBIM JoKyMmeHTaM. [1K-6.

B 3 cemectpe

CnocoOHOCTEIO pa3pabaTeiBaTh PabOUYIO MPOSKTHYIO U TEXHUYECKYIO JOKYMEHTAIHIO,
oopMIIATH 3aKOHUCHHBIE IPOEKTHO-KOHCTPYKTOPCKHE pabOTHI C IPOBEPKOIl COOTBETCT-
BUs pa3pabaThIBAEMBbIX MPOEKTOB U TEXHUYECKOM JOKYMEHTAIMH CTaH/1apTaM, TEXHUYe-
CKHUM YCJIOBHSIM U IpYTUM HOPMATUBHBIM JoKymeHTaM. [1K-6.

YMeHrneM NpUMEHSTh METO/IbI KOHTPOJISI KauecTBa U3/l U 00BEKTOB B cepe npo-
(deccnoHaIbHOM 1EATENLHOCTH, TPOBOIUTH AHAIN3 IPUYNH HAPYILICHUH TEXHOIOTHYE-
CKHX IPOLIECCOB U pa3padaThIBaTh MEPONIPHUATHS 0 UX Hpeaynpexaernto [1K-9

TemaTnka NPaKTHYECKUX 3aHATHI
bnok 1. . Craugaprusanus u cepTU(UKALs KaK HHCTPYMEHTBI 00SCIICUCH s Ka4yeCTBa YCIyT

Ilpakmuueckoe 3anamue- 1. «TepMuHOIOTHS CTaHAAPTU3ALNH, CEPTUDUKALIUN U METPOIIO-
TUW».

@opma npogedenus: BrioaHeHue 3ajaHuil B paboueil TeTpaau. Y CTHBIN ompoc

Llenb paboThI: yriayOIeHHON TPOPabOTKU TEPMHUHOB 110 Kypcy «CTaHAapTU3aNUs U YITPABICHHE
KaueCTBOMY, 3aKpeIJIeHUE TOJYyYEHHBIX Ha JICKIIMU 3HAHUI B 001aCTH TEPMUHOJIOTHYECKOTO 1
METOJMYECKOT0 anrmapara CTaHJapTH3alUU U YIIPABICHUE Ka4€CTBOM, B YaCTHOCTH 3aKpeTLIs-
10TCS ACPUHHUIIMY MTOHATHIA: *CTaHAapTU3alUs, CTAaHJapT, HAIIMOHAIBHBIN CTaHIAPT, MEX/TyHA-
POAHBINA CTaHJAPT, TEXHUYECKOE PEryJMpoBaHue, 0€30MacHOCTh MPOAYKIIUH, PUCK, aKKPEIUTa-
1us1, cepTU(PUKAT COOTBETCTBUS, CPEACTBO U3MEPEHUI U T.1I.

Bpems evinonnenus: 0.5 vaca

Ilpakmuueckoe 3anamue - 2. «AHaTU3 peaTbHOTO cepTU(UKATA COOTBETCTBH» (paboyast TeT-
panp).

@opma nposedenus. BeinoHeHne 3a1annii B paboueid TeTpaau. Y CTHBIA OMpPOC.

Llenb pabotsl: [Ipoananu3upoBath 3aJjaHHbIN cepTUGHUKAT COOTBETCTBUS M HAITUCATh BBIBOJABI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTuHKaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOAJIUHHOCTD?

2. Yro takoe ycayra B coorBerctBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIIHS?

4. Kto onpezensier mpoBeieHue 00g3aTenbHO U JOOPOBOIBHOM cepTU(hUKAIIIH TPOAYKIIUU
(yemyr)?

5. Kakoif MapKHpOBOYHBIH 3HAK HA YIIaKOBKE TOBapa MH(PpOPMHUPYET MOKyNaTeNs O TOM, YTO TO-
Bap UMeeT cepTu(dUKaT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOI cepTuuKaum J0DKHbI ObITh cepTuduimpoBans! [TK

7. B mporecce cepTuduKanuy MpUHUMAET YIaCTHE TPEThs CTOpoHa. UTo 3TO Takoe?

8. Kto ortaunBaer cepTUHUKAIIMOHHBIE UCIIBITAaHUS?

9. CymiecTByeT JI CPOK ACHCTBUA cepTU(dUKATA COOTBETCTBUS?

10. KakyM BHEIIHUM MPU3HAKOM OTIMYAIOTCSI CUCTEMBI CepTU(hUKAITIN?

Bpewms svinonnenus: 0.5 yaca

Ilpakmuueckoe 3anamue -3 Jloknan npe3enranuii. TecTupoBaHue 1mo pazaeny 1.
Bpewms evinonnenust — (1 gac).

brnok 2. Cuctemsl ynipaBieHus: Ka4eCTBOM
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Ilpakmuueckoe 3anamue - 4. «VI3ydeHne mOHIATHS «Ka4ecTBO» (paboyvasi TeTpajp).

@Dopma nposedenus. BeinoHeHue 3a1annii B paboueid TeTpaau. Y CTHbINA Onpoc

Llenb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHU «KaYyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. YTo moHMUMaeTcs Mo KaueCTBOM IPoLieccoB U npoaykiuu? Kakue TpH 3JeMeHTa BKIIIOYaeT
HOHSITHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUOB JEATEIBHOCTH 110 00ecreueHuto kayectBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHUBepcaibHbIe TPEOOBaHMS K KAU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJHBIMU CTaHJapTaMU yCTaHOBJIEHA COBpeMEHHas cuctema kauectsa (CK)?
5.IlosicauTe noHsATHE )U3HEHHOTO uKiIa mpoAaykiuu (OKLIIT). 3apucyiite Moaens obecniedeHus
KauecTBa B BUJE HENPEPHIBHOM 11eNH (OKPY>KHOCTH).

Bpewms svinonnenus: 0.5 yaca

Ilpakmuueckasn 3anamue-5. «3ydeHre MexayHapOIHBIX CTaHIapTOB KadecTBa yciyr UCO
cepun 9000» (pabouast TeTpanp).

@opma npogedenus: BrionHeHne 3aaHuil B paboyeil TeTpaau. Y CTHBII ompoc

Llenb paboThI: yriayOeHHe MPEICTABICHUA O CHCTEMaxX KauecTBa, 00 yIpaBJICHHH KAaueCTBOM Ha
OCHOBE TIOJIUTUKHU B 00J1aCTH KayecTBa.

KoHTpoJIbHBIE BOIIPOCHL:

1. HazoBuTEe OCHOBHBIEC TpeOOBaHMSI, IPEABSABISAEMbIE K CUCTEME KayecTBa.

2. Ocuosnblie pazaenst [OCT P 9001-2001.

3. Ilepeunciure Bce 3J€MEHTHI CUCTEMBI U JAUTE UM KPATKYIO XapaKTEPUCTHUKY.

Bpems evinonnenus: 0.5 yaca

Ilpakmuueckoe 3anamue - 6. «AKIHOHEPHOE OOIIECTBO MOIYIHIIO CEPTUPHUKAT COOTBETCTBHUS
(cutyanmoHHas 3a7aya).

@opma nposedenus. BeinoHeHNE 3a1aHNi B paboueii TeTpaau. Y CTHBIN OMpocC

Llenb paGoOThI: U3YYUTH U 3aKPEMHUTh HABBIKA MPUMEHEHUSI MEXIyHapoIHbIX cTanaapTos UCO
cepun 9000 c 11enpro 0becrieueHus 1 MOBBIILIEHUS KaUyeCTBa BBIIOJIIHAEMBIX paloT.

KoHTposbHbIE BOIPOCH:

1. Tlpoananu3upyiite 001acTh NPUMEHEHU MeXIyHapoaHbIx crtanaaptoB MCO cepuu 9000 u
0TBeThTE, MpaBWIbHO U nocTynuiio AO «OPJIDKCy, Beiopas s BHenpenus MC MCO 90017
2. Kakue n3MeHeHHs 1 moyeMy ObLTH BBEACHBI B ICATEIBHOCTD MPEIIPUSATHS H €T0 OPTCTPYKTY-
py?

3. Kakue nmpu4YrHBI CTUMYJIMPOBAIH TPEANPUSITHE OPHEHTUPOBATHCS Ha MEKIYHAPOIHBIC CTaH-
JIapThI IO cUcTeMaM KayecTBa?

4. Kakwue nienu npecienoBaino AO, mpuHUMas penieHne 00 OCBOSHUN MEXIyHAPOIHBIX CTaHIap-
toB UCO cepun 9000?

5. AO mnanupoBaio cepTUHUIIUPOBATH CUCTEMY KadecTBa cpa3y Ha coorBerctBue MC MCO
9001 u EN29000. [Touemy 3T0 BO3MOXKHO?

6. [louemy AO mopgano 3asBKy Ha ceprudukamnuio B pupmy «Peructp Jlnoiiga», a He obpaTu-
JIOCh B POCCUICKUI OpraH 1o cepTudHUKamu?

Bpems svinoanenus: 0.5 gaca

Ilpakmuueckoe 3anamue - 7. TectupoBanue 1o paszaeny 2 «CHCTeMbl yIIPaBICHUS KaueCTBOM)
Bpems evinonnenus — 0,5 yac.

8. IlepeyeHb OCHOBHOH M JONOJHUTEIbHOH Y4eOHOH JHMTEPATypbl; NepedYeHb PecypcoB

HHPOPMALMOHHO-TEJIEKOMMYHUKANNOHHOH ceTH «UHTepHEeT», NMepeyeHb WH(OPMAIHOH-
HBIX TEXHOJIOTHIi, MCMOJIb3yeMbIX NMPH OCYIIECTBJICHNH 00pPa30BaTeJbLHOIO Mpolecca Mo
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AUCHHILIMHE (MOAYJII0), BKJIKOYAs NMepevyeHb MPOrpaMMHOro odecrniedeHuss 1 mHGpopman -
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOTUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. OcHOBBI METPOJIOTHH, CEpTUDUKAIINY U CTaHIapTH3aImy : yuaeo. mocodbue / JI.J1. ['pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. Yrpasnenue kauecTBoM: yueOHoe ocodue/A.M.EnoxoB - 2 u3z., nepepad. u pom. - M.: HUL]
NH®PA-M, 2015. Pexum goctyna http://znanium.com/catalog.php?bookinfo=486424

3. CrangapTusanus, METPOJIOTHS, TOATBEPKIeHUE cooTBeTcTBUs: Y ueOunk/bonapesb.Il. - M.:
HUIL] UHDPA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. lonoiHuTE/ILHAS JIUTEPATYPa

1. OcHOBBI METPOJIOTUH, CTaHAAPTU3ALNU U cepTudukanuu: Yuyednoe nocodbue / H./. IyGoBoii,
E.M. IloptHoB. - M.: U/l ®OPYM: HUL] UH®PA-M, 2014. Pexxum noctymna
http://znanium.com/catalog.php?bookinfo=447721

2. YrupaBiieHue Ka4ecTBOM: caMoolleHKa: YueoHoe mocobue / b.1. I'epacumos, A.1O. Cu3ukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UTHOPA-M, 2013. - Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=401937

3. Yopasnenue kauectBoM: YueOHoe nocodue / FO.T. lectonan, B./I. lopodees, H.1O.
[llecroman, 3.A. Anapeesa. - M.: HUL] UHD®PA-M, 2014 Pexum noctymna
http://znanium.com/catalog.php?bookinfo=389993

4. YrpaBlieHHuEe Ka4eCTBOM : yU4eOHHK. — 2-¢ U3]L., mepepad. u qom. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

NupopmanmonHo - mpaBooii cepsep TAPAHT - http://www.garant.ru

OO6mepoccuiickasi ceTh pacrnpocTpaneHus mpaBoBoil uH(opmanuu Koucynerant Ilmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanbHoe areHTCTBO MO TEXHUYECKOMY PErYJTHMPOBAHUIO U
metpostorun (Poccranmapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra o craHaapTH3AIHH
http://tk.gost.ru/wps/portal/ - TTopran Texaudeckux KoMuTeToB Poccranmapra
http://iso.gost.ru/wps/portal/ - TTopTtas o MEKXIyHAPOIHOM CTaHIAPTH3AIIUH
http://iec.gost.ru/wps/portal/ - TTopran MexayHapoaHol 37aeKTpoTexHIYecKo# komuccuu (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uapopmannonnsiii mopran BTO

http://www.easc.org.by/ - MexrocyaapCcTBEHHBIH COBET MO CTaHAAPTH3AIWH, METPOJIOTHH MU
ceptuduranm

8.4. Ilepeyenb nMporpaMMHOro odecre4eHusi, COBPEeMEHHbIX NPO(pecCHOHAIBHBIX 0a3 JaH-
HbIX " l/lH(l)OpMalH/lOHHbIX CIIPpaBOYHLIX CUCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza maHHBIX TOCyTapCTBEHHON cTaTHCTHKU DenepanbHOI CIyKObI TOCYAapCTBEHHOM
CTaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza CONMONOTMYECKHX JAaHHBIX BcepoccHiicKoro IeHTpa H3y4YeHHsS OOIIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CmpaBouHo-nipaBoBas cucrema KoncynpranT + http://www.consultant.ru
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9. Meronuyeckue YKa3aHus JJs 00y4al0UMUXCHA 10 OCBOEHUIO TUCIMILTHHBI

[Tponiecc u3ydyeHus AUCHUILUIMHBI IPEAYCMATPUBAET KOHTAKTHYIO pabOTy C MpernoaaBare-
neM (paboTa Ha JICKIUSAX U MPAKTUYCCKUX 3aHATHIX) U CAMOCTOSTEILHYIO (CaMOIOATOTOBKA K
JEKIMSAM U MPAKTUYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B xadecTBe OCHOBHBIX (POpPM OpraHU3aIMH y4eOHOTro Impoiecca no aucuuiuimae «CraH-
JApTU3alMsl U YIpaBIeHUEe KadeCTBOM» II0 MpeJlaraéMoil MeToiuKe 0Oy4eHUs BBICTYIAIOT JIEK-
[IMOHHBIC U TPAKTUYECKUE 3aHATHS (C MCIOJIH30BAHWEM HHTEPAKTUBHBIX TEXHOJOTHH 00yde-
HUS), @ TAKXKE CAMOCTOATENIbHAs padoTa 00y4YaromuXxcsl.

Teoperuueckue 3aHATHS (JIEKIUH) OPTaHU3YIOTCS MO MOTOKaM. Ha JeKIusx u3nararTcs
TeMbl JUCLHUIUIMHBI, NPEIyCMOTPEHHbIE paboyeil MmporpaMMoi, akLEHTHPYeTCs BHUMaHHE Ha
HanOosiee MPUHIUIHAIBHBIX M CIOXKHBIX BOIPOCAX IUCIMIUIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIS CaMOCTOATENNBbHOM npopaboTku. [Ipu npoBeneHnn NeKuuil IIaHUPYETCs UCIOIb30BAHNE UH-
TEPaKTUBHBIX (OPM H3IIOKEHHSI MaTepuana B BHJE MPOOJIEMHBIX JIGKIUN C HCIIOJIb30BAaHHEM
MYJIbTUMEAMMHBIX TEXHOJOTUH B BUjAe npe3eHTauui. KoHcnekT nekuuii sBisercs 6a3oi mpu
MOJTrOTOBKE K IMPAKTUYECKUM 3aHATHUSAM, K SK3aMEHaM, a TaK)Ke CaMOCTOSTEIIbHON HAyYHOH Jaesi-
TEJIbHOCTH.

Jlekums npezacrasisieT coOONW yCTHOE M3JI0KEHHME MaTepuasa 10 OINpPEIEICHHON TeMe.
Ota ¢opma yueOHOro mpolecca NPUMEHSETCs PU U3JI0)KEHUH 00BbEMHOI0 HOBOTO MaTepuaa.
TpaauunoHHas JIEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUICHHS, OCHOBHON YacTH M 3aKJIFOYCHHUS.
B nepBoii yactu 0603HayaeTcs Tema, IUIaH U Leb JeKIUU. B OCHOBHOM yacTu JeKTOp mociiesno-
BaTENIbHO PACKPHIBAET BCE KIIFOUEBBIE BOIPOCH! U MPHUBOAMT ONPEACICHHE OCHOBHBIX TEPMUHOB.
B 3akmouenun marepuan 006001aeTcs 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIEMHOHN JIGKIIMK 3aKIIOYAETCS B TOM, YTO IPENO/IaBa-
TeJIb B Ha4ajie M M0 XOJy M3JIOKEHHUs] y4eOHOro MaTepualia CO3/1aeT MpoOJIEMHbIE CUTYallud U
BOBJICKAET ciyliaTenel B ux aHanus. Paspeias npoTuBopeuns, 3a10KeHHbIE B IPOOJIIEMHBIX CH-
Tyalusix, 00ydaemMble CaMOCTOATEIEHO MOTYT IPUNTH K T€M BbIBOJaM, KOTOpBIE MIPENoiaBaTeNb
JIOJIKEH COOOIIUTh B KauecTBE HOBBIX 3HaHMU. [Ipm 3TOM mpemnonaBarenb, UCMONb3Yys OINpee-
JIEHHbIE METOJMYECKHE MPUEMbl BKIIOYEHHUS Cllyliarenel B oOlieHHe, Kak Obl BBIHYXKJAET,
«TTOJITAIKMBAET» UX K IMOUCKY MPABMIIBHOTO PEIICHHSI TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IeJICHANpaBiIeHHas (opMa OpraHMU3alUU MeJarorn4eckoro
npolecca, HalpapieHHas Ha YriyOJeHHe HaydYHO-TEOPETUYECKUX 3HaHUN U OBJIaJICHUE OIpejie-
JIEHHBIMU METOJJaMH paboThl, B POLIECCE KOTOPBIX BbIPAOATHIBAIOTCS YMEHHS U HABBIKH BBIIOJI-
HEHHS TeX WM MHBIX y4eOHBIX JCHCTBHUI B JaHHOW cepe HayKu. AyAUTOpPHBIE TPAKTHIECKUE
3aHATUS UTPAIOT UCKIIOYUTEIHHO BAXXHYIO POJb B BBHIPAOOTKE Y CTY/AEHTOB HAaBBIKOB IIPHUMEHe-
HUS TTOJYYCHHBIX 3HAHUHU JUIS pelIeHUs MPAKTHYECKHUX 3a/1ad B MPOIIECCEe COBMECTHOM JesITeIb-
HOCTH C IIperoiaBaTeNsiMi

[MpakTndeckue 3aHsATHSA MO AWcHUIUIMHE «CTaHAApTH3AIMs M YIPaBICHHE KA4eCTBOM)»
IPOBOJIATCS € LENbI0 MPUOOPETEHUs MPAKTUUECKUX HABBIKOB B PELICHUHU 337a4 10 CTaHAApTH-
3alliU U YIIPaBJIEHUIO KaueCTBOM B c(pepe cepBuca.

[TpakTuyeckas pabora npoBoAUTCS B (hopMe BBHIMOTHEHMS 3aJaHUN B paboueil TeTpaau u
3aKJIIOYAeTCsl B BBIMOJIHEHUM CTYJIEHTaMH, I0J PYKOBOJCTBOM IpENoJaBaTels, KOMIUIeKca
y4eOHBIX 3a/1aHU, HallpaBIEHHBIX HA YCBOCHHUE HAyYHO-TEOPETUYECKUX OCHOB YU4eOHOTO Ipe-
MeTa, IpUoOpeTeHe MPAKTHYECKNX HABBIKOB OBJAJICHUS METOJAMH IMPAKTHUECKOW PabOTHI €
IPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI.

[TpakTiueckue 3aHATHS CHOCOOCTBYIOT Oojiee TIIyOOKOMY MOHHUMAaHHIO TEOPETHYECKOTO
MarepHaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEHN COCTABISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTYI€HTOB.

Llenpio caMOCTOATENbHON (BHEAyAUTOPHON) paboOThl OOYYaIOLIMXCS SBISAETCS O0ydeHue
HaBbIKaM pabOThl ¢ Hay4YHO-TEOPETUYECKOM, NEPUOINYECKOM, HAyYHO-TeXHUYECKON JUTEepary-
PO M TEXHUUYECKOW JOKyMEHTaIuel, HeOOXOAMMbBIMU ISl YTIyOJIE€HHOTO U3yUYEeHHUs TUCIUILIU-
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Hbl «CTaHgapTU3aUs U YIpaBJIeHUE KauyeCTBOMY», a TaKXKE Pa3BUTHE Yy HUX YCTOHYMBBIX CIIO-
COOHOCTEN K CaMOCTOATEIBHOMY M3YUEHHUIO U M3JI0KEHUIO MOITy4eHHON HH(pOpMaIum.

OCHOBHBIMH 331a4aMH CaMOCTOSITEIIEHOM pab0Thl 00YJatOLINXCS SBISIOTCS:

* OBNIa/IcHUE (PyH/IaMEHTAIbHBIMU 3HAHUSMU;

* HapaboTKa Mpo(ecCHOHANbHBIX HABBIKOB,;

* IPUOOPETEHUE OIBITa TBOPUYECKOM U NCCIIEI0BATENIBCKON AESITEIbHOCTH;

* Pa3BUTHE TBOPUECKOW MHUIIMATHBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosTenpHas paboTa CTyA€HTOB Mo aucuuiuiiHe «CTaHaapTu3anus U YIpaBieHUE
Ka4ecTBOM» 00eCleYnBaeT:

*  3aKpeIUIeHUE 3HAHUM, MOJyYEeHHBIX CTYAEHTaMM B IIPOLECCE JIEKLIIMOHHBIX U MPaKTH-
YECKHUX 3aHATHI;

*  (opmupoBaHre HaBBIKOB pabOTHl ¢ NEPUOIUYECKOM, HAYYHO-TEXHUUYECKOW JIUTepa-
TYpPOU ¥ TEXHUYECKOM IOKYMEHTAIIUM;

CamocrosiTenbpHas padoTa sIBISETCS 003aTeIBHOM ISl KAKIOT0 00YJaromerocs.

10. MaTepuajibHO-TeXHHYecKas 0a3a, HEOOXOAUMAS VISl OCYIIeCTBJIEHHS 00pa30BaTeIbHO-
ro npouecca no JUCHUIINHE

VYueOHble 3aHATHA 10 TucHuIUIMHe «CTaHAapTH3AIMS U YIIPABICHUE Ka4eCTBOM» IPOBO-
JSTCS B CIIEAYIOIIMX 000PYAOBAaHHBIX YyUEOHBIX KaOUHeTax:

HaumenoBanue 060pyI0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB
JUTSI IPOBEICHUST IPAKTHYSCKUX 3aHATUH C ITIEPEUYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TIEKLIHOHHOTO yueOHas ayJUTOpHsl, ClieluaIu3upoBaHHas yueOHas MeOelnb
Tuna, rpynmnossie U HHAU-| TCO: BUACONPOEKIIMOHHOE 000pYyI0BaHUE/IEPEHOCHOE BUIECOIPO-
BU/yaJbHbIC KOHCYJbTA- |€CKIIMOHHOE 000PYJIOBaHHE
[IUU, TEKYIIHI KOHTPOJb, | TOCKa

MIPOMEXKYTOUHAS aTTECTa-

Bun yueOHbIX 3aHATHIA 110
MUCLUAILINHE

st
3aHATUS CEMUHAPCKOTO | yueOHast ayAUTOpHs, CTICHATU3NpOBaHHAs yueOHass MeOelb
TUNA TCO: BHIEONPOEKIIMOHHOE 000PYAOBaHNE/TIEPEHOCHOE BHJIECOIPO-

EKIIMOHHOE 000pY0BaHUE
JOCKa, IePCOHATbHBIE KOMITBIOTEPHI

CamocrosTenbHas paboTa | TOMEIIEHUE JUIsl CAMOCTOATENbHOM padoThl,

0o0ydJaronmxcs crienuanu3npoBanHas ydeonas medenb, TCO: BUICOTPOSKIITMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE pabOYMe MECTa CTYJEHTOB C
BO3MOXKHOCTBIO BBIXOJIQ B MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKALlMOHHYIO ceTh "VIHTepHeT", nocka;

[Tomernenune s caMOCTOSTENHHOW padOTH B YMTAIBHOM 3asie Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CHEIMATU3UPOBaH-
Has yueOHast MeOenb aBTOMaTU3UPOBaHHbIE paboyle MecTa CTY/ACH-
TOB  C BO3MOXHOCTBIO ~ BbIXOJ@  HMH(OPMAIIMOHHOA
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «/HTepHeT», HHTEpaKTUBHAS JIOCKA
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