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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JucuurumHa «BBelneHHe B TEXHOJOTHIO OOCTY)XHBAHUS» SBISETCS (HaKyJIbTaTHUBHOM
JTUCIUIUIMHOM ~ OCHOBHOW  mpodeccroHanbHOW  oOpa3oBarenbHO  mporpammbl  43.03.03
['octuanvHOE Aeno mnpoduib «PecropaHHBIE OM3HEC» W OTHOCUTCS K YacTH, (OpMHpYEeMOU
y4acTHUKaMU 00pa30BaTEIIbHBIX OTHOIICHHUA TPOTPAMMBEI.

W3yueHne maHHOW NUCHUIUTMHBI Oa3upyeTcs Ha 3HAHWU IIKOJBHOW MPOTpaMMBbl IO
TYMaHUTApHBIM M OOIIECTBEHHBIM MpPEIMETaM: HWCTOPHs, OOIIECTBOBEJCHHE, a TaKXKe
mucuuruinHe «CepBHUCHas AATENbHOCTh B TOCTUHUYHOM U PECTOPAHHOM JICTIE.

JucuuiuiiHa HarpaBiieHa Ha GOPMHUPOBAHUE CIICIYIOIIUX KOMITETCHIINH BBITYCKHUKA!

CriocoGeH obecrieunBaTh KOHTPOJIb U OIIEHKY 3P (EKTUBHOCTH JIEATEITHHOCTH
JIeTIapTaMEHTOB (Y0, OTENIOB) OpraHu3auy chepbl rOCTEIPUUMCTBA U OOIIECTBEHHOTO
nutanus (I1IK YB-2) B vacTu:

IIK YB-2.1 -HMcnosnb3yeT COBpEMEHHbIE TEXHOJOTHUHU Ui OKa3aHUs YCIyl NMUTaHHUS B
chepe rocTenpUUMCTBA U PECTOPAHHOTO OU3HECA.

OO0wast Tpy10eMKOCTh OCBOEHMS JUCLHUIUIMHBI COCTABISAET 2 3a4ETHBIX €IUHMIbI, 72
yaca.

[IpenonaBanue IUCHMILIMHBI Ha o4yHOM (opme oOyueHust Bemercs Ha 1 kypce B 1
CeMecTpe MPOJODKUTENILHOCTRIO 18 Helenb u mpeaycMaTpiBaeT MPOBEACHNE YUeOHbBIX 3aHATHI
CJIEAYIOIIMX BUIOB: JieKuuH (16 4.), B TOM 4uClie TPAJULMOHHbIE JIEKLIIUU U JEKIUHU-TUCKYCCHH,
npakTudeckue 3aHsaTus (16 4.), B BUIe CEMUHApOB U KPYIJIBIX CTOJIOB, CAMOCTOSITENbHAs paboTa
oOyuaromuxcs (36 4.), TpYNIOBbIe ¥ MHAWBHIYyalbHbIC KOHCYIbTAMU (2 4.), IPOMEKYTOUHAS
arrecrauusa (2 4.). IIporpamMmoil mpenycMOTpEHBI CIEAYIOIIME BHJbI KOHTPOJIS: TEKYLIUH
KOHTPOJIb  YCIIEBa€MOCTH B  (OpME ayJUTOPHOTO TECTHPOBAaHUS, YCTHOIO  OIpoca,
MPOMEKyTOUHas artectanus B popme 3auera B 1 cemectpe.

[TpenoaBanre NUCLMIUIMHBI Ha 3a04HOM (opme oOydyeHus Benercss Ha 1 kypce B 1
CeMeCTpe U MpeayCcMaTpUBAET MPOBEIEHNE YUEOHBIX 3aHATUN CIEeIYIOIIMX BUIOB: JIEKIMH (4 4.),
B TOM YHCJIE€ TPAAULIMOHHBIE JEKIMH U JIEKIUU-TUCKYCCUH, TPAKTUYECKHE 3aHATHUSA (4 4.), B BUIE
CEMHMHApOB U KPYTJIBIX CTOJOB, CAMOCTOsITeNIbHAS padoTa o0y4aromuxcs (60 yacoB), rpynmoBeie
U UHAMBUJIYallbHbIE KOHCYJIbTaLUHU (2 4.), mpoMexyTouHas arrectauus (2 4.). IIporpammoit
NPEIYCMOTPEHBI CIENYIOIINE BUABI KOHTPOJIS: TEKYIIMH KOHTPOJIb YCIIeBaeMOCTH B (hopme
ayJUTOPHOTO TECTUPOBAHMs, YCTHOTO OIpOca, MPOMEXYyTOouHas arTecTanus B ¢popme 3auera B 1
ceMecTpe.

OCHOBHBIE MOJIOKEHUS JUCLHUIUIMHBI JOJDKHBI OBITh MCIIOJIb30BaHbl B AajdbHEUIIEM MpU
W3YYEHUHN TAKUX TUCIUIUINH, Kak «TexHomorus paboThl ciayx0bl muTtanust U HamuTKOB (F&B)»,
«TexHonoruu o6caykMBaHUs B cepe peCTOPaHHON AECATEIbHOCTU.

2. TlepeyeHb TUIAHHPYEMBIX Pe3yJabTAaTOB OOy4YeHHS MO IHCHUILUIMHE (MOIYJIIO),
COOTHECEHHbIE C IJIAHUPYEMbIMH Pe3yJIbTaTaAMH OCBOCHHS 00pPa30BaTeJIbHOI IPOrpaMMBbl

No Wupexe [Inanupyembie pe3ynbTaThl 00ydeHUS
g | KOMneTeHLum, (KOMITETeHIIMHU, MHIUKATOpa UX JOCTHUKEHUS)
HHAUKaTOopa
ux
JOCTHXCHUSA
1. |TIKVYB-2 Crocoben oOecrieuuBaThb KOHTPOJIbL U OLEHKY 3(ddexTuBHOCTH
JEATETLHOCTH JenapTaMeHTOB (CIIyk0, OTIEJIOB) opraHu3amuu chepbl
TOCTENPUMMCTBA M OOLIIECTBEHHOT'O MUTAHUS B YaCTH:
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ITK VB-2.1 — Ucnonb3yeT COBPEMEHHbBIE TEXHOJOTHH JIJI1 OKa3aHUs yCIyT
nUTaHus B chepe TOCTEIPUUMCTBA i PECTOPAHHOTO OM3HECA

3. MecTo aucuumiannbl (MoayJsi) B ctpykrype OINOII:

JucnuninHa «BBegeHue B TEXHOJOTHIO OOCITYKHBAHUSY SBISCTCS (DaKyIbTaTHBHOM
JTUCIUIUIMHOM ~ OCHOBHOM  mpodeccroHanbHOW oOpasoBarenbHOi  mporpammbl  43.03.03
Focturnynoe aeno npoduinb «PecTopaHHbIi OM3HEC» M OTHOCHTCS K 4YacTH, (HOPMHPYEMOit
Y4aCTHUKaMHU 00pa30BaTEeNbHBIX OTHOIIEHUH MPOrpaMMBI.

W3ydyeHue MaHHON AMCHMIUIMHBI OA3UpPyeTcs HAa 3HAHUM INKOJBHOH MHpPOrpaMMbI 10
FYMaHUTapHbIM U OOIIECTBEHHBIM IIpEeIMETaM: MCTOpUsl, OOLIECTBOBEJIEHUE, a TaKXKe
nucnuruinHe «CepBUCHAs ICATEIbHOCTh B TOCTUHUYHOM U PECTOPAHHOM JICTIC).

B pPE3YIbTAaTC HU3YYCHHUA AUCHUIIIIMHBI «BBGILCHI/IG B TCEXHOJIOT'UIO O6CJIY)KI/IBaHI/I$[))
CTYIEHTBI JIOJDKHBI:

3HATH:

. CYIIHOCTh KJIIMEHTOOPUCHTUPOBAHHOTO TIOJX0JIa, TEPMHHOJIOTHUIO CEPBUCHOU
NeSITeIbHOCTH;

. NPUHIUITB OPTaHU3aIMY CEPBUCHOM CITY»KOBI;

. MeTO/bI paboTHI C KITMEHTCKOH 0a30ii;

. 9THKY cepbl OM3HECA M YCIYT, YIPaBICHYECKYH) STHKY, 3TUKY MapTHEPCKHX
OTHOLIEHUH, ICTETUKY 00CITy’)KUBaHMUSI,;

yMeThb:

. 0eCKOH(IIMKTHO pemaTh MpoOJIeMbl, BOSHUKAIOIIUE MTPH padoTe C KIIMEHTaMH,

. OLIEHUBATh OCOOCHHOCTH UHIUBUAYAJIbHBIX U KOPIOPATUBHBIX KIMEHTOB;

. paboTaTh B KOHTAKTHOM 30HE Kak chepe pearu3aniy KIMEeHTOOPUEHTHPOBAHHOTO
0JX0/13;

. paboTath C MPETEH3USIMHU KIIMEHTOB;

BJIA/IETh:

. CHCTEMHBIM TIOJIXO/IOM K PEIIECHHIO MPOOIJIEM B KIIMEHTCKOM CEpPBUCE;

. MeToaMu OEeCKOH(UIMKTHBIX B3aUMOOTHOILEHHH ¢ MOTpeOuTeneM B Ipolecce
CEpPBHUCHOM JEeATEIbHOCTH;

. npreMaMu paboThl C HHAWBUYaTbHBIMUA U KOPIIOPATUBHBIMHU KIMEHTAMHU.

®opmuposanue komrereHuu [IK YB-2 (wacts [1IK YB-2.1) HaunHaetcs mpu u3y4deHUu
muciumiind - OcHOBBI  pecTopaHHoro cepBuca (1 cemectp), BBenmenue B TexHoONOrM
oOciyxuBanus (1 cemectp), MPOJOIKACTCA HPU MPOXOXKACHUU [IpPOEKTHO-TEXHOIOTHYECKOM
MpakTUKu (4,5 ceMecTpsl), IPH W3yYEeHUU AUCIUIUTHH TeXHOMIOTHs pabOThl CITY»KOBI TUTAHUS U
nanutkoB (F&B) (5,6,7,8 cemectpel), TexHomoruu oOchmyxkuBaHus B cdepe pecTopaHHOU
nesitenbHOCTH (5,6,7,8 ceMecTpbl), 3akaHunBaeTcs npu npoxosxaeHun ['MA.

OCHOBHBIE TOJIOKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B JaIbHEUIIEM MPU
M3YYEeHUU TaKUX JUCUUIUIMH, Kak «TexHonorus paboTsl ciaykObl nmuTanus U HanuTkoB (F&B)y,
«TexHonoruu o6caykMBaHUs B chepe peCTOPaHHON AEATEITBHOCTI.

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMeM KOJIU4YeCTBA
aKaJeMH4YeCKHX YacoOB, BbIJeJEHHbBIX HAa KOHTAKTHYI PpadoTy oO0ydaloummxcess ¢
npenojaasarejgeM (M0 BHAAM Y4YeOHBbIX 3aHATHI) W Ha CAMOCTOSITEJIBHYI0 pPadoTy
0o0y4aroumuxcs
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OO1ast TPYA0E€MKOCTh AUCIUIUIMHBI COCTABIIACT 2 3aUETHBIX €AUHMIIBI 72 aKaj. Jaca.

Ne Bunbl yueOHOM 1€ TENBHOCTH CemecTpbl
n/m Bcero 1
1 | KonrakTHasi pa6oTa 00y4armmxcs ¢ 36 36

npenojaaBarejieM

B TOM YHCJIE:
1.1 | 3aHsATHUS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE:

CeMuHapbl

JlaGopaTopHbIie pabOThI

[IpakTuueckue 3aHATHS 16 16
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMe:KyTOUYHAsI aTTeCTAIUS 2 2
2 | CamocTosiTeIbHAs padoTa 00y4aommxcsi 36 36
3 dopma NPOMeKYTOYHOM aTTeCTANNH (3a4€T, IK3AMEH) 3a4er
4 OO0mas Tpy10eMKOCTh yac 72 72

3.e. > >

JLis1 3a04HOM popMBbI 00yUeHHs
Ne Bunpl yueOHOI AeSITeIbHOCTH CemecTpbl
n/ Bcero 1
i}
1 | KonrakTHas padoTa o0y4yaoumuxcs ¢ 16 16

npenojaBarteyeM

B TOM YHCIIE:
1.1 | 3aHsATHS TEKIIMOHHOTO THIA 4 4
1.2 | 3aHATUS CEMUHAPCKOTO TUTIA, B TOM YHUCIIE:

CeMuHapbl

JlaGopatopHble paboThI

ITpakTHyeckue 3aHsTHS 4 4
1.3 | KoncyabTanuu 2 2
1.4 | IlpoMeskyTOUHasI aTTECTALUS 2 2
2 | CamocTosiTeibHAs padoTa 00y4Yarommxcsi 60 60
3 DopmMa NPOMEKYTOUYHOM aTTecTalum (3a4eT, IK3aMeH) 3a4er
4 | O0mas Tpy10eMKOCTh yac 72 72

3.e. 5 5
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5. Copep:kanue IUCHMILUIMHBI (MOIYJIfA), CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jejaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBa
aKaJeMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

5 HanmenoBanwue pasnena | HamvmenoBanu | Buasl yueOHBIX 3aHATHI B (POPMBI HX POBEICHUS
= o
o € TCM JICKIIHH,
= KonrakTHast paboTta 00y4aronuxcs ¢ IMpernogaBaTeaeM
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1,2/1 Posab kauentckoro cepsuca | 1. CoBpeMeHHbIH | 2 TpaauiyonHas JeKus 2 CemuHap 4 CamocTosTenpHOoe
B IEAITEJILHOCTH KOMIAHUN | KIMEHTCKUH n3yveHHe Marepuaia,
CepBHC M  €ro MOATOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucrions3oBanueM ObC
3,4/1 2. VYnpasnenue | 2 TpanuiionHas Jexuus 1 CeMuHap 5 CaMOoCTOSITENIbHOE
HpPEeTEeH3UAMHU n3yveHHe MarepHana,
KJIMEHTa MO/IrOTOBKA K
HPAKTHYECKOMY 3aHATHIO
¢ ucnone3zoBanueM OBC.
Ioaroroska K
TECTUPOBAHHUIO.
KouTpoabhasn 1 AynuTopHoe
Touka 1 TecTHpPOBaHHe
5,6/1 BHenpeHue cucTeMbl 3. Buenpenue | 2 Jlexuus-nuckyccus 2 Kpyrnslii cron 4 CamocTosTensHOe
yHpaBJieHHst KauyeCTBEHHOTO U3yueHHe MarepHana,
Ka4YeCTBEHHBIM CEPBHCOM cepBuca MO/IrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DBC.
7,8/1 YrpasJ/ieHHe Ka4eCTBOM 4. Dopwmsr | 2 Jlexuus-nuckyccus 1 CemuHap 5 CamocTosTensHoe
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CePBHCHOIO NMOBeIeHHs BHYTpEHHEH u U3yucHHUE Marepuana,
COTPY/IHHKOB BHEIIHEH OIEHKH MOATOTOBKA K
KayecTBa NPAKTHYECKOMY 3aHATHIO
00CITyKHBaHUS ¢ ucnosszoBanuem ObC.
KIIMEHTOB IMoaroToBka K yCTHOMY
orpocy
KoutpoJsbHas 1 YcrHblii onpoc
TOYKa 2
9,10/1 TloTpeduTenbckas 5. DaxTopsl, | 2 Jlexmus-TUCKycCHs 2 CemuHap CamocTosiTeTbHOe
JIOSLIIbHOCTD. IIpuBJIeYeHHe | BIUSIONINE Ha U3yYCHHUE Marepuana,
U y/iep:KaHHue KJIMEeHTOB HOTPEOUTENBCKYIO MOATOTOBKA K
JOSITEHOCTD u HPAKTHYECKOMY 3aHATHIO
yIpaBlieHHE ¢ ucnosab3oBanueM ObC
JKH3HEHHBIM
IIUKJIOM KJIMCHTa
11,12/1 KinuentoopuentupoBantoc | 6. Mcnons3zoBanue | 2 Jlexuus-uCKyccust 1 Cemunap CamocTosTenpHoe
Th KaK KOHKYpPeHTHOe COBPEMEHHBIX n3yveHHe Marepuaia,
NMPeNMYIIeCTBO KOMIIAHUH TEXHOJIOT Uit B MOATOTOBKA K
KIIMEHTCKM MPAKTHYECKOMY 3aHSTHIO
cepBuce ¢ ucnonb3oBanueM ObC.
[loaroroBka K yCTHOMY
OIIpocy.
Kontponbnas 1 YecTHblii onipoc
TouKa 3
13, 14/1 TexHoJI0rUsA CO3AAHUS U 7. Cosmanue wu | 2 Jlexus-nuckyceus 2 CeMuHap CaMOoCTOSITENIbHOE
yHpaBJieHUsT KJINEeHTCKOi ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oii 0a3bl KOMIIAHUH HOATrOTOBKA K
MPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
15, 16/1 8. Texuonoruu | 2 TpanuirioHHast JeKIus 1 CeMuHap CamocTrosTenbHoe
YIIpaBIEHUS U3y4YEeHHE Marepuana,
KJIMEHTCKOM 0a30oi MOJATrOTOBKA K

MPAKTAYECKOMY 3aHSITHIO
¢ ucrnonb3oBanueM DBC.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(? YUYPEXXIEHME BBICIIETO OBPA30BAHVIA
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) TYPU3MA V1 CEPBVICA» Nuom 7 us 32
[loaroroBka Kk yCTHOMY
omnpocy
KonTtpoasnasn 1 YerHblii onpoc
TouKa 4.
KoHcyabTanus cTy1eHTOB 2
IIpomeskyToUHAsi aTTeCTALUs — 3a4eT — 2 yaca
st 3a04HO# (popMBbI 00yUeHHs:
HaumenoBanue pasnena | HaumenoBann | Bunabl yueOHBIX 3aHATHIA U POPMBI X TIPOBEICHUS
= € TeM JICKIIUM,
3 KonrakTHast paboTa 00y4aromuXxcs ¢ MpenogaBaTeieM . =
s IMPaKTHICCKUX g E o
= &
3 pabor, g = = = & ®
=3 g : = g | 2 2 =
s 71a060paTOPHBIX 3 5§ g 5 ) 2 . E
5 pador, E L & ¢ $5 | £5 S =g |z
= CEMHHApPOB S| g g = £3 g £l g g
) ’ = §| _gZ 2 £ = 2 = & |2
s CPO E .| SEE EE gEE 2a| £ % g
= 283 52k 25 | £is 25| 24| g |
e SE= 688 =g S E8§ Z§|6Eg|C &
11 Poan kamentckoro cepsuca | 1. Cospemennbrii | 1 TpanuipionHas Jexuus 0,5 CeMuHap 7 CaMOoCTOSITENIbHOE
B IEAATEJILHOCTH KOMNAHUM | KIMEHTCKUH H3yUYCHHE Mmarepuaia,
CepBUC M  €ro MO/IrOTOBKA K
0COOCHHOCTH HPAKTHYECKOMY 3aHATHIO
¢ ucnonp3oBanueM DbC
1/1 2. VmpaBneHue 7 CamocTosiTeIbHOe
HPETEH3UAMU U3yYCHHE MaTepHaia, ¢
KJIMEHTa ucnonszoBanuem  ObC.
IToxroroska K
TECTUPOBAHHUIO.
KouTpoabnasn 0,5 AynutopHoe
Touka 1 TecTHpPOBaHHMe
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Ll
1/1 Buenpenue cucreMbl 3. Buenpenne | 1 Jlekmus-TUCKyccHs 0,5 Kpyrmnerit cton 7 CamocTosiTeIbHOe
ynpasJjieHust KaueCTBEHHOTO U3yYcHHUE Marepuaia,
Ka4eCTBEHHBIM CEPBHCOM cepBHca HO/IrOTOBKA K
NPAKTHYECKOMY 3aHATHIO
¢ ucnons3oBanueM ObC.
171 YupasieHue Ka4ecTBOM 4. Dopmbl 7 CamocrosTensHoe
CepBHCHOIO NMOBE/ICHUs BHYTpEHHEH u U3YYCHHE MaTepHaia, C
COTPYIHHKOB BHEIIHEH OLEHKU ucnonszoBanuem  ObC.
KadecTBa IMoaroToBka K YyCTHOMY
00CITyKHBaHU onpocy
KIIMEHTOB
KoHTposbHas 0,5 YcerHblii onpoc
TOYKa 2
1/1 IMoTpeduTtennckasi 5. ®akropsr, | 1 Jlexmus-TUCKyCCHs 0,5 CemuHap 7 CamocTosiTeTbHOe
JI0sIbHOCTB. [IpuBJIeyeHne | BIUAIOIIME Ha U3yYCHHUE Marepuaia,
U yep:KaHue KJIHMeHTOB HOTPEOUTEIBCKYTO MO/IrOTOBKA K
JIOSUTBHOCTh u MPAKTHYECKOMY 3aHSATHIO
ynpaBlieHHe ¢ ucrnosab3oBanueM ObC
JKU3HEHHBIM
IIUKJIOM KJIMEHTa
11 KnanentoopnentupoBannoc | 6. Mcrnons3oBanue 7 CamocTosTenpHoe
Th KaK KOHKYPEHTHOe COBPEMEHHBIX n3yvyeHue Marepuana, c
NpPeuMYyLIeCTBO KOMIIAHUH TEXHOJIOT Ui B ucnosnszoBanuem  ObC.
KIIMEHTCKOM IMoaroToBka K YyCTHOMY
cepauce omnpocy
KonTpoasnas 0,5 YcTHBII onpoc
Touka 3
1/1 TexHoJ0orus co3qanus u 7. Cospmanne wu | 1 Jlexuus-nuckyccus 0,5 CeMuHap 7 CamocTrosTenbHoe
ynpaBJieHUsI KJIHEeHTCKO# ayANT KIMEHTCKOM U3yueHHe MarepHana,
0a3oit 0a3bl KOMIIAHUH HOArOTOBKA K
IPaKTUYECKOMY 3aHATHIO
¢ ucnonp3oBanneM DbC
1/1 8. TexHnomnorun 11 CamocTosiTeIpHOe
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PTYTUC
(? _ YLIP]E)K)IEHVIE BBICIIETO OBPASO]%AHV[SI
C «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
oy TYPU3MA V1 CEPBUCA» Aucm 9 us 32
yIpaBIeHUS u3ydyeHHe Marepuana, c

KJIMEHTCKOW 6a30it

ucnosnszoBanuem  ObC.
[loaroroBka K yCTHOMY
orpocy

Kountpoabnas
To4ka 4.

0,5

YcrHblii onpoc

KOHCyJILTaIIHﬂ CTYACHTOB

IIpomesxyToUHasi aTTeCTAlUs — 3a4eT — 2 yaca
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»

CMK
PIYTUC

Aucm 10 uz 32

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliist caMOCTOSTENbHON PadOThI MO AUCIUILIUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee
y4e0HO-METOJHUeCKOe 00eCIIeYeHNE:

Ne
n/n

Tema, TPY10€MKOCTh B aKa/.4.
(ouHasi/3a04unasi popma)

YuyeO0HO-MeTOANYECKOE 00ecIeueHne

CoBpeMeHHBIN KITUSHTCKAN CEPBUC U
ero ocodenHoctu (4/7 yaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBud XK.A.,
KanaueB C.JI., - 6-e m31. - M.:JlamkoB u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. lloyn, Jx. IlepBokmaccHbI CEpBUC KaK
KOHKypeHTHoe npeumyiiecto / Jlxxon Loy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbpninHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

VYipasieHne npeTeH3usIMu

kireHTa (5/7 yacoB)

1.Iloyn, Jdx. IlepBoknaccHbI cepBUC KaK
KOHKypeHTHoe npeumyiiecto / Jlxxon oy
Ilep. ¢ anrn. — 5-e uzn. — M.: AnbpniuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

BHepeHne KaueCTBEHHOTO
cepBuca (4/7 gaca(oB)

1. CepBucHas nestenbHOCTh / PomanoBuu XK.A.,
Kamaues C.JI., - 6-¢ u3xa. - M.:[lamkoB u K, 2017
Pexum nocrtyna
http://znanium.com/catalog.php?bookinfo=430365
2. lloyn, JIx. IlepBoknaccHbIf cepBUC Kak
KOHKypeHTHoe npeumyniectso / Jlxxon oy
I[Tep. ¢ aara. — 5-e uzn. — M.: AnpnuHa
[Tabnumep, 2016. —Pexum gocrymna:
http://znanium.com/catalog.php?bookinfo=610283

@opMBI BHYTPEHHEN U BHEIIHEN
OLICHKH KauecTBa 00CITyKUBaHUS
KJIHEeHTOB (5/7 4acoB)

1. KynbTypa pectopaHHOro cepBuca:
[DnexTpoHnHsIii pecypc] / @eanos B.I'., - 3-e uzg. -
M.:JlamkoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum moctyma:
http://znanium.com/catalog/product/430602

®DakTophkl, BIUSIONIUE HA
MOTPEOUTETHCKYIO JIOSUTBHOCTD H
YIIpaBJICHUEC )KU3HCHHBIM UKJIOM
knuenTa (4/7 vaca(oB)

1.VlHHOBaIMH B CEPBUCE: MCIIOIH30BAHKE
uHporpadpuu: YuedHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum noctyma
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHHPOBAHHSI CHCTEM CepBHCA:
Yuebnoe mocodue / B.M. Coseto, B.M.
Aprtiomenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170
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2§ | OETEPATIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK
a _ YYPEXXIEHME BBICITIETO OBPA3OBAHVISI PTYTUC
Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3SMA 1 CEPBVICA»

PIYTvC Aucm 11 uz 32
Hcnonp3oBaHre COBPEMEHHBIX 1. CepBucnas nesrenbHOCTh / PomanoBuu XK.A.,
TEXHOJIOTHH B KimeHTCKoM cepBuce | Kamaues C.J1., - 6-e uzn. - M.:JlamkoB u K, 2017
(5/7 uacos) PexxuMm moctyma

http://znanium.com/catalog.php?bookinfo=430365
2. llloym, [Ix. IlepBoKiIacCHBIN CEPBUC KaK
KOHKypeHTHoe npeumyniectBo / Ixxon Loy,
ITep. ¢ anrn. — 5-e uzn. — M.: AnbrinHa
[Tabmumep, 2016. —Pexum ngocrymna:
http://znanium.com/catalog.php?bookinfo=610283

Co3zianue v ayIuT KIMECHTCKOM 1. KynbTypa pecTopaHHOro cepBHca:

0a3bl komrmanuu (4/7 daca(oB) [DnexkTponnsblii pecypce] / @enos B.I'., - 3-¢ u3. -
M.:lamukoB u K, 2017. - 248 c.: ISBN 978-5-394-
02782-6 - Pexxum ocTyra:
http://znanium.com/catalog/product/430602

TexHosornu ynpasieHus 1.MlHHOBaMK B cepBHCE: UCIIOIb30BAHHE
KareHTcKoi Oasoii (5/11 gacos) unporpaduu: YuebHoe nocobue / Yynkos B.O.,
Komapos H.M., Cym3una JI.B. - M.:COJIOH-IIp.,
2014 Pexum pocrtymna
http://znanium.com/catalog.php?bookinfo=884093
2. OcHOBBI (HYHKITMOHUPOBAHMS CHCTEM CEPBHCA:
VYuebnoe nmocodue / B.M. Cosetos, B.M.
Aprtromenko. - M.: Ansdpa-M: HUL] UHOPA-M,
2014. -
http://znanium.com/catalog.php?bookinfo=427170

7. ®OHI OLEHOYHBIX CPEACTB JJISl NMPOBeAeHUsl TeKylleld M NMPOMeKYTOYHON aTTecTauuu
o0yyarommxcs Mo JMCHHUILIHHE (MOYJII0)

7.1. TlepeuyeHb KOMIIETEHLIMII ¢ YyKa3aHHeM JTanoB HX (OPMHPOBaHHMS B Mpolecce
0CBOEHHs 00pa30BATEJIbHOI NPOrpaMMBbl

Ne | Uunekc Conepxanue Paznen B pe3ynbrare nzyueHus paszaena IMCUUIUIUHEI,

M | KOMIET KOMIICTCHIIUU JIUCLIMIUIAH obecrieynBaoNIEero HopMUpOBaHUE KOMIICTCHIIUU
€HIUH, (nHIMKATOpA UX bl, (MHIMKATOpA UX TOCTHXKCHHsI) OOYJAOIIHIACS JOIKEH:
HHAUKA ):[OCTI/DKGHI/ISI) obecreunBa 3HaATh YMETh BJIAICTh
TOpa UxX 1200005071
JIOCTHK thopmupo-

eHUs BaHHUE
KOMIIe-
TEHIINH
(uroukaTopa
Hx
JIOCTHKECHUS
)

1. TIK Crioco0eH HUCIOJIb30BaTh COBPEMEHHBIC TEXHOJIOTMH ISl OKa3aHUs yCIAyTr IUTaHUsA B cdepe
VYB-2 | roctenpuuMcTBa M PECTOPAHHOTO OM3HECA B YACTH:
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
(é‘ _ YqP]:DKHEHVIE BBICILIETO OBPASO]%AHV[H PIyTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 12 u3z 32
IIK Hcnonb3yer Bce CYIIIHOCTb - OCCKOH(IMKTHO | - METOJAMH
VB- COBPEMEHHBIC pasensl KIUCHTOOPUEHTHPO | pemaTrh MpoOieMbl, | OCCKOHQIHUKT
21 TEXHOIOTHH IS BaHHOTO TOJXONA, | BO3HUKAIOIIME TIPH | HBIX
TEPMUHOJIOTHIO pabote C | B3aMMOOTHOII
OKasaHWs yCIIyr CEpBHCHOI KIIHEHTAMH, eHuii ¢
MUTaHus B cepe JESITEIBHOCTH, OIICHUBATH moTpeduTeIeM
I‘OCTerI/II/IMCTBa u TIPUHIUITBL 0COOEHHOCTH B IIpomecce
PECTOPAHHOTO OpraHu3aLii WHAWBHAIYANbHBIX M | CEPBHCHOU
6 CEpPBUCHOM KOPIIOPATHBHBIX JIESITeITbHOCTH;
usHeca CIYy’KOBI, METOIbI | KIMEHTOB, Pa0OTaTh | MpUEMaMH
paboThI C | B KOHTaKTHOH 30HE | pabOTHI c
KIUCHTCKOM 0a30M, | Kak chepe | MHIUBUAYATH
ITHUKY cdepsl | peamuzaiyu HBIMH u
Ou3Heca W YCIYr, | KIMEHTOOPUEHTHPOB | KOPIIOPATHBH
YIpaBICHICCKYIO aHHOTO MOAX0/1a, | BIMH
STHKY, STHKY | paboTaTh C | KIMEeHTaMH
MAPTHEPCKUX TIPEeTCH3USMH
OTHOIIICHUH, KJINCHTOB.
ACTETUKY
00CITy’)KUBaHHS

7.2. Onucanue nokasareJieil H KpuTepueB OLCHUBAHUS KOMIIETEHUMH HA Pa3HbIX 3TaNax
ux (opMHUpOBaHMS, ONUCAHNE LKA OIleHUBAHUS

Pe3yabTaT 00yueHus mo oxka3zarensn N JTan 0CBOEHMS
Kputepuii oueHnBanus
AMCIMILIHHE OLlCHUBAHHS KOMIIeTeHIINH
CTyzieHT IpOJeMOHCTPHPOBAI
3HaTH CYIIHOCTh YA poll pup
3HaHUE CYITHOCTH
KJIMEHTOOPUEHTHPOBAHHOTO
KJIMEHTOOPUEHTHPOBAHHOTO
MoJIX0/1a, TEPMUHOJIOTHIO
. MOJX0/a, TEPMUHOJIOT U
CepPBUCHOI JeSATEeIHLHOCTH, . OcBoenue
CEpBUCHOM JIESITEIBHOCTH,
TPUHIUIIEI OpraHM3aliu CII0COOHOCTH
. MPUHIIMIIOB OpTraHU3aIiH
CEPBUCHOM CITy>KOBI, METOJBI 9 PUMEHSITh
. . CEPBHCHOMH CITy>KOBI, METO/IOB
paboThl C KIIMEHTCKOU 0a30id, o o TEXHOJIOTHH
PpaboThI C KIIMEHTCKOM 0a30ii,
3TUKY cdepbl Ou3Heca U 00CITyKHUBaHHUS C
9THKH cepbl Ou3HEca U
YCIIyT, YIIPaBIEHYECKYIO . y4eToM
YCIIyT, yIpaBIeHYECKOMH
9THUKY, OTHKY HapTHepckux | TectupoBaHue, TEXHOJIOTHUYECKIX
. 9 9TUKH, ITUKH MTAPTHEPCKUX .
OTHOILICHHUH, ACTETUKY | YCTHBIH OIpocC, N HOBanui chepe B
OTHOILICHUH, ICTETUKH .
00CITy)KMBaHHSI. penieHue M30paHHOI
00CITyKHBaHHUS. N
Yw™mets 0ECKOH(IUKTHO | CUTYAIIHOHHBIX npodecCHOHANTEHON
JleMOHCTpHpYET yMeHHe
pemarb npoOJeMsl, | 3a/1ad, cdepe, CTIONTB30BaThH
0ECKOH(IIMKTHO peraTh
BO3HMKAIOIIUE TMPH paboTe C | TPEHUHT COBpPEMEHHbBIE

KJIMEHTaMH,
0COOEHHOCTH
WHINBUIYATbHBIX "
KOPIOPATUBHBIX  KIIUCHTOB,
paboTaTh B KOHTAKTHOM 30HE
kKak  chepe  peanmzanuu
KIIMEHTOOPUEHTUPOBAHHOTO
MOIX0/1a, pabortatb c
MPETEH3UAMHU KJIMECHTOB.

OII€HUBAThHL

POOJIEMbI, BO3HUKAIOIIHE
pu paboTe ¢ KINEHTaMH,
OLICHUBATh OCOOCHHOCTH
HHAABUAYAIbHBIX U
KOPITOPATHBHBIX KIIHCHTOB,
paboTaTh B KOHTAKTHOW 30HE
Kak cepe peanuzanuu
KIMEHTOOPHUEHTHPOBAHHOTO
MoJIX0/1a, paboTaTh ¢
MPETEH3MSIMU KIIMEHTOB.

nUuTaHuA

OnsHeca

TEXHOJIOTHH IS
OKa3aHHUs yCIIyT

TFOCTENPUUMCTBA U
pEeCTOPaHHOTO

B chepe
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 13 uz 32

Kpurepun 1 mkajia onieHUBaHUS OCBOECHUS 3TANOB KOMIIETEHUM HA POMEKYTOYHOM
arrecTaunu

KoHTponb mpoMexXyTOUHOH yCIIEeBa€MOCTH CTYAEHTOB I10 IUCLUIUIMHE CTPOUTCA Ha
0anbHO-PEHTHHIOBOM CHCTEME M 3aKJII0YaeTcss B CYMMMPOBAHUM OajulOB, IOJIYYEHHBIX
CTYZICHTOM IO Pe3yJIbTaTaM TEKYILEro KOHTPOJIS U UTOTOBOW PaOOTHI.

Texymmii KOHTpoib peanusyercs B (opMax TECTUPOBAHMs, OLEHKM KadecTBa U
AKTUBHOCTM pabOThl Ha INPAKTHUUECKUX 3aHATUAX, aHaiu3a JI0OpOCOBECTHOCTH U
CaMOCTOSITEJIbHOCTU IIPH HAIMCAaHUU TBOPYECKMX paboT, pEelIeHHs 3a4ad, HOCEeIaeMOCTH
3aHATUH U T.A. B ceMecTpe 1o IMCUUIIMHE YCTAaHABINBAETCS MEPOIIPUATHSI TEKYLIETO KOHTPOJIS
ycreBaeMoCTH (4 «KOHTPOJIBHBIX TOUYKH»). BbIlonHEHHME BCeX 3aJaHUil TEKyLIEro KOHTPOJIS
ABJII€TCS 003aTENBHBIM JUISl CTYACHTA U ABJIETCS OCHOBAHUEM IS IOIYCKa K MPOMEKYTOUHON
aTTeCTallHH.

K kpurtepusiM BbICTaBIEHUSI pEHTUHIOBBIX OLIEHOK TEKYIIEr0 KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KPUTEPHH:

- OIICGHKA TeKYIIEeH yCIIeBaeMOCTH 110 UTOTaM paboThl Ha CEMHHAPAX;

- OLIGHKHU 3a IMCbMEHHbIE paboThl (pedepatsl, JOKIIAAbI, peIeHUE 3aa4 1 JIp.);

- OLCHKHM TEKyIleHd yCIeBaeMOCTH IO WUTOraM HMHTEPAKTUBHBIX ()OPM HPAKTUYECKHX
3aHATUH (JI€TTOBBIC UTPBI, TUCKYCCUU U JP.);

- IOCEIIeHNE YUeOHbIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- AKTUBHOCTB Ha JIEKIMSIX U CEMHUHAPCKUX 3aHATHSAX, UHTEPEC K U3y4aeMOMY MpPEIMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJIaMU H3YyY€HHUs IIpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTaluu Ui KoH(epeHlnH, ucnonab3oBanue MHTepHeTa, npodeccuoHalbHbIX 0a3 JaHHBIX
IIPY TIOJTOTOBKE K 3aHATHIM W HAIMCAaHUH MUCHMEHHBIX padoT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKa CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- y4acTue CTyAeHTa B paboTe opraHusyeMbix Kadeapoil ((puiaramoM) Kpyribix CTONOB,
KOH(epeHU u 1p.;

- 001U ypOBEHB MPABOBOM KYJIBTYPbI, 3PYAULIUSA B 00JaCTH PABOBBIX MPOOIIEM.

Pe3ynbrarhl MPOMEXYTOYHOW AaTTECTALIMHM  OMPENENSIOTCS  OLIEHKaMU  "OTJIMYHO",
"xopomo", "ynoBIETBOPUTENbHO", "HEyIOBIETBOPUTEIbHO" (dopmMa  NPOMEKYTOUHOMH
aTTecTalluu — dK3aMeH win JuddepeHpoBaHHbIi 3aueT) U "3aureHo", "He 3auTeHo" (popma
IPOMEKYTOUHOU aTTeCTalluM — 3a4eT).

B cootBerctBum ¢ IlonoxxeHneM «o MPOBEAEHUM TEKYLIETO KOHTPOJISI yCIIEBAEMOCTH U
IPOMEXYTOUHOW aTTecTallud OO0ydJarolIuxcsi Mo 00pa3oBaTeNbHBIM MPOTrpaMMaM  BBICILIETO
o0Opa3oBaHus - mporpaMmaMm OakajaBpuara W MporpaMmaM MarucTparypbl, peaau3yeMbIM I10
denepaabHBIM TOCYJAapCTBEHHBIM 00pa30BaTENbHBIM CTAaHAApPTaM» pPEUTHHrOBas OLEHKa
CTYJEHTOB MO KaXIO0M y4yeOHON AMCLUMIUIMHE HE3aBHCHUMO OT €€ oOuIell TpyJoeMKOCTH,
omnpenensercs mno 100-OamnpHON 1IKanme B KaxJIoM ceMecTpe. Pacmpenenenue 06amioB
PEUTHHIOBOM OIIEHKH MEXIy BHJIaMU KOHTPOJS PEKOMEHAYETCSl yCTaHABIMBATh B CIIEAYIOIIEM
COOTHOLLIEHUHU:

[TocenaemMocTh — MocelieHne 3aHsTHI JIEKIIMOHHOTO THTA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATUH CEeMMHAapCKOTO THIIA OLIEHUBACTCS HAKONUTEIbHO CIEOYIOUIMM 00pazoMm:
MaKCHUMaJIbHOE KOJMYECTBO OAJIJIOB, OTBOAUMBIX Ha yueT nocemiaemoctu (30 GamioB), AenuTcs
Ha KOJIMYECTBO JIEKLIUH (32 UCKIIOUEHUEM MTOTOYHBIX ) U MPAKTUYECKUX 3aHATUH 110 TUCIUITIIHHE.
[TosryueHHOE 3HaUEHUE OTNpEAETAeT KOJINYECTBO OaNIOB, HAOMPAEMBIX CTYJEHTOM 3a MOCEIIEHUE
onHoro 3aHsATHA. [lo pemienne YueHoro coBera Bricmiedl mikonbl OM3Heca, MEHEKMEHTA U
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 14 uz 32

npaBa MOCENIaeMOCTh y4EOHBIX 3aHATHIH MOXKET HE YUUTHIBATHCS MIPU OLICHUBAHUH PE3YJIbTAaTOB
OCBOCHHMS JUCLUIUINH.

YcmneBaeMoCTh — OIIGHKAa YCIIEBAa€MOCTH BBICTABISIETCSl 3a BBIOJHEHHUE 3aaHUM
TEKYIIEr0 KOHTPOJs Mo aucuuiuimHe. Kak mpaBuio, B cemectpe 4 MEpONPUSATHS TEKYIIETO
KOHTPOJIA (4 «KOHTPOJIBHBIX TOYKN), IPUYEM BBHIIOJTHEHHE BCEX 4 3alaHUH TEKYIETO KOHTPOJIS
SBIISICTCSA O0s3aTENbHBIM Ui cTyneHTa. [Ipy oOHapykeHHH TpenojaBaTeieM B BHIIOJIHEHHOM
CTYIEHTOM 3aJIaHMM IIJIarhaTta JaHHOe 3ajaHue oreHuBaercss (0 OawioB W cuMTaercs HE
BBITTOJIHEHHBIM.

[pakTryeckue 3aHATHS (MEXIy «KOHTPOJBHBIMH TOYKAMH») MPOBOJSATCS B aKTUBHOU U
MHTEPAKTHUBHON (opMe (AMCKYyCCHMU MO M3YYEHHOMY Marepuainy, pa30op cuUTyauuid u T.II.), B
ayAWTOPHHU WM BHE ayIUTOPHU (Ha BBICTAaBKE, Hanpumep). HecmMoTps Ha TO, 4TO mpenoaaBaTesb
HE OIICHMBAeT B Oaulax CTyJICHTAa Ha KaXJIOM 3aHATHH, B TOXE BpEMs MpPENoJaBaTelb
(UKCHpYeT aKTUBHOCTb Ha 3aHATHH U IIPU MOJBEJCHUU UTOTOB 3a ceMecTp Hauuciser ot 0 o 5
PEUTUHTOBBIX OOHYCHBIX OAJUIOB 32 AKTUBHOCTD Ha 3aHATHUSX.

Pe3ynbraThl TEKyIIEro KOHTPOJS YCIIEBAEMOCTH YYUTHIBAIOTCS IPH BBICTABICHUH
OLICHKHU B X0JI€ IPOMEKYTOYHON aTTEeCTAIINH.

Jns jomycka K IPOMEXYTOYHOH arTecTard OOy4aroUIWiCsl JOJDKEH BBIITOJHHUTH BCE
MEpOIPUATHS TEKYIIEro KOHTPOJS M0 JUCUUILIMHE (HE MMETh 33J0JDKCHHOCTEH MO TeKyIIeH
KOHTPOJIIO YCIIEBAEMOCTH) M HaOpaTh B 00IIEH CIIO)KHOCTH HEe MeHee 51 Oaa.

[lepeBon pEUTHHrOBBIX OaloOB B MTOTOBYIH0O S5 — OaUIbHYIO IIKAIy OICHKY
OCYIIECTBIISIETCS B COOTBETCTBUM C TAOJIHIICH.
ABTOMaTHUYECKas OIlCHKA bamer OOmas
bamer 3a bamer 3a
3a cyMMa Hrorosas ouenka
CEMECTp | 3a4eT | SK3aMEH 3a4eT
9K3aMeH | 0ajIoB
90-100* | 3aver | 5 (OTIMYHO) - - 90-100 5 (OTJIMYHO)

71-89 4 (xoporio)

71-89* 3aueT | 4 (Xoporo) - 0-20 90-100 5 (oTuHO)
3 51-70 3 (YIIOBJIETBOPHUTEIIHHO)
51-70* 3a4eT - 0-20 71-89 4 (xoporio)
(YIOBIETBOPUTEIHHO) 90 5 (oTHuHO)
2
fa(;Hee " HEJIOMYCK K 3a4eTy, 9K3aMeHy | - - i(;Hee " (HEeyTOBIIETBOPUTEILHO),
He3auer

* IIpH YCJIOBUH BBIITOJIHCHHUS BCEX 3aJIaHUMN TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

BH}ILI CpeaACTB OLICHUBAHUSA, MIPUMCHACMbBIX IIPH NMPOBECACHUU TEKYILIEro KOHTPOJIA
U HIKAJbl OCHKH YPOBHSA 3HaHHi7[, yMeHHﬁ U HABBLIKOB IIPH BBINOJHEHHUH OTACJIbHBIX
(opM TeKkyLIero KOHTPOJIA

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

Ixana oneHKN YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

oue Kpurepun ouennBanusi IMoka3aTesn oeHMBAHUSA
HKa
- MOJIHO pacKphITO - OO6yuarommuiics
COJiep KaHue Marepuaa; MOKAa3bIBACT BCECTOPOHHUE u
- MaTepuall W3JI0XKeH | TIIyOOKHE 3HAaHHWS MPOrpaMMHOTO
rpaMOTHO, B ONPEACICHHOM JIOTMYECKOW | MaTepuaa,
MOCJIEAOBATEIIBHOCTH; - 3HaHHWE OCHOBHOHU U
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
i YUYPEXIEHWE BBICILEI'O OBPA30BAHVIA PIyTUC
“‘@J «POCCUNCKHUN FOCY)IAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 15 u3 32
- MPOJAEMOHCTPUPOBAHO JIOTIOJTHUTEILHOM JTUTEPATYyPBhl;
CUCTEMHOEC u rIyookoe 3HaHUE - [OCJIEA0OBATEIBHO U
IIPOrPaMMHOI0 MaTepuaa; YETKO OTBEYAET HAa BONPOCHI OmIieTa
- TOYHO HCIMOJIb3YETCs | ¥ IOTOJTHUTEIIbHBIC BOTIPOCHI;
TEPMUHOJIOTHS; - YBEPEHHO
— IIOKa3aHo yMEHHE | ODUEHTHPYETCS B IPOOJEMHBIX
WJUTIOCTPUPOBATH TEOPETHUYECKUE | CUTYyaIUsIX;
MIOJOXEHUST KOHKPETHBIMU IIpUMEPAMU, - JIEMOHCTPUPYET
MPUMEHSATH UX B HOBOM CUTYyalluU; CIOCOOHOCTh NIPUMEHATH
«S» — IIPOJAEMOHCTPHUPOBAHO TCOPCTUUCCKHUE 3HAHWA IJId aHallu3a
YCBOCHUE paHee U3yYCHHBIX | IPAKTUYECKUX CUTyalUH, Jenarh
COITYTCTBYIOLLIAX BOIIPOCOB, | IPABUJIBHBIC BBIBOJBI, IPOSBIISCT
c(hOpMHUPOBAHHOCTH u YCTOMUYMBOCTb | TBOPYCCKHE CIIOCOOHOCTH B
KOMIIETECHIINM, YMEHUN U HAaBBIKOB; [IOHUMAaHUH, W3J105KEHUU u
— OTBET Mpo3ByYall HCIIOJIBb30BaHNH mporpaMMHOro
CaMOCTOSITEIIBHO, 0e3 HaBoOAIUX | MaTr€pralia,
BOIIPOCOB; - [IOATBEPKIAAET
— MIPOAEMOHCTPUPOBaHA IIOJIHO€ OCBOCHUC KOMHGTGHHI/If/'I,
CIIOCOOHOCTD TBOPYECKU pUMEHATH | IPEAYCMOTPCHHBIX IIPOrpaMMoi
3HaHUE TEOpUHU K pELLIEHUIO
npodecCHOHANTBHBIX 3a]1a4;
- POAEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayyHOU
JIUTEPaTypHI;

«“»

- AONYIICHBI OoAHa — IB€
HETOYHOCTH Ipu OCBCIICHHUU
BTOPOCTCTICHHBIX BOIIPOCOB, KOTOPBIC
HCIIPABJIAKOTCSA IO 3aMCYaHUTO

— BOIIPOCHI H3J1araroTcs — 06yanOHIPII>'IC$I
CUCTCMATHU3UPOBAHO U MOCJICIOBATCIIBHO, IIOKAa3bIBACT IIOJTHOC 3HAHHUC

- IpOACMOHCTPUPOBAHO - MporpaMMHOTO
YMCHHUEC aHAJIU3UPOBATH MATCpUAJI, OJHAKO | MaTCpHUalia, OCHOBHOH U
HEC BCC BBIBOJABI HOCAT aprMeHTHpOBaHHBIfI — I[OHOHHI/ITGHI)HOP'I

U JI0Ka3aTeNIbHBINA XapaKTep;

- MIPOAEMOHCTPHPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJETBOPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM UMEET OJIMH U3 HEJJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHBI
HeOoypIme TpoOebl, HE HWCKA3WUBIIHE
coJiepKaHue OTBETa;

— 0) IomyImieHbl OJWH — JIBa
HeJoYeTa TMPH  OCBEIIEHHH OCHOBHOTO
COJZIepKaHUsl OTBETa, HCIpPABICHHbIE I10
3aMeYaHuI0 TPEnoIaBaTes;

- B) JONYLICHbl OLIMOKAa WU

JUTEPATYPBHI,

- JIaeT TIOJHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHI Ouiiera
U JONOJHUTEIbHBIE  BOIIPOCHI,
JIOTyCKasi HEKOTOPbIE HETOYHOCTH;

- MPAaBUIBHO
IIPUMEHSET TEOPETUYECKUE
MTOJIOKEHNS K OLEHKE IMPAKTUYECKHUX
CUTYaLNI;

- JEMOHCTPHUPYET
XOPOILIHNA YPOBEHB OCBOCHUS
Marepuasna 51 B L[EJIOM
MTOATBEPKIAET OCBOCHHE
KOMIIETCHIIUHM, IPEAYyCMOTPEHHBIX
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»

CMK
PIYTUC

Aucm 16 uz 32

«3»

0ojee ABYX HEIOYETOB IPU OCBEHICHUH | IPOTPAMMOM
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  HUCHPABISAIOTCA 1O  3aMEYaHHI0
MIpeno/iaBaresis

- HEMOJIHO Win - oOyuarouics
HEMoceA0BaTEIbHO PAacKpBITO | MOKa3bIBaE€T 3HAHUE OCHOBHOTO
colepKaHue MaTepuaia, HO IIOKa3aHO - MaTepuaia B o0beme,
oOmiee MMOHUMAaHHe BOIIpoCca U | HEOOXOUMOM  JUISL  TIPEICTOSIICH
MPOJIEMOHCTPUPOBAHBI YMEHHMS, | po(ecCHOHAIBHOMN NesSTeIbHOCTH;

JOCTATOYHBIE ISl AAlbHEHIIET0 YCBOCHUS
Marepuana,

— YCBOEHBI OCHOBHBIE
KaTeropud MO  paccMaTpUBaeMoOMy H
JOTIOJTHUTEILHBIM BOIIPOCAM;

— UMENHCh 3aTpyJHEHUS WU
JONYIIEHbl  OMMOKM B  ONpeAeNieHUN
MOHSATUN, HUCIOJIb30BAHUU TEPMHUHOJIOTHH,
UCIPaBIICHHBIE nocine HECKOJIbKUX
HaBOISITUX BOIPOCOB;

— IpH  HEMOJHOM  3HAHUU
TEOPETHYECKOTO  Marepuaja  BBISBJICHA
HeJ0CTaTOYHAas c(hOpMUPOBAHHOCTh
KOMIIETEHIIMI, YMEHHI U  HaBBIKOB,
CTYJIEHT HE MOXXET MPUMEHHUTh TEOPHUIO B
HOBOW CUTYallUU;

- MPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPHI

OTBETE Ha
BOIIPOCHI ouiera u
JOTIOJIHUTEbHBIE ~ BOINPOCHl  HE
JIOIyCKaeT TrpyObIXx oOmHOOK, HO
UCIIBITHIBACT 3aTpyAHEHUs B
HOCJIE10BATENbHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPUPYET CIIOCOOHOCTH
IPUMEHATh TEOPETUUYECKUE 3HAHUS
JUISt aHanu3a MPaKTUYECKHUX
CUTYalHi;

- MOATBEPKIAET
OCBOCHHE KOMIIETEHLIHH,
MPEeTyCMOTPEHHBIX MPOrpaMMOi Ha
MUHHUMAJIBHO JOITYCTUMOM YpOBHE

- pu

- HE  PacKphITO  OCHOBHOE
cojiepkaHue y4eOHOTO MaTepuaa;

- OOHapy>KEHO HE3HAHUE WM
HeroHUMaHue Oombiell wiM Haubonee

- oOyyJaronuiics uMeer
CYLIECTBEHHBbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

BOKHOM 4acTH y4eOHOTO MaTepuana; - HE crocoOeH
- JONYIIEHBI OIINOKH B | ApTYMEHTHPOBAHO u
«2» | onpeneneHun MMOHATHUH, mpu | MOCIICOBATEIbHO ~ €T0  W3Jararh,
UCIIOJIE30BAHUM TEPMUHOJIOIHMHU, KOTOPHIE | IOMYCKaeT TIpyOble OmUOKH B
HE  UCIPABJIEHBl IOCJIE  HECKOJbKUX | OTBETaX, HEMNPABUIBHO OTBECYACT Ha
HaBOJALIUX BOIPOCOB. 3a/7laBaeMble BOIIPOCHI 150305
— HE C(bOpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM;
KOMIIETEHI[MH, YMEHUS 1 HABBIKMU. - HE MOATBEPKIAACT
OCBOCHHE KOMIIETEHITUH,
MPETyCMOTPEHHBIX TPOrPaMMON
OLIEHOYHAS IIIKAJIA YCTHOT0 OTBETA
IIponeHTHBII HHTEPBAT OLIEHKA
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
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OrB0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ _ YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PTYTUC
W «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 17 uz 32
86% - 100% | 5

Cpedcm@o OYeHuearusa — mecmuposarnue

IllkaJjia OueHKH YPOBHS 3HAHUI, YMEHHil M1 HABBIKOB MPH pPellleHNH TeCTOBbIX 3aaHMil

Kpurepum onenkun OllEHKA
«5», ecmu (90 -100)% mpaBHIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHHUN
«», ecm (70 — 89)% mpaBHIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB
«2», ecmu Menee 50% INpaBUIBHBIX
OTBETOB

Buanl CpeaCTB OLCHUBAHHUSA, NPUMEHACMBLIX IIPU MPOBCACHUM l'lpOMe)KyTO‘-IHOﬁ
aTTeCTalMi U HIKAJIbI OHCHKH YPOBHSA 3HaHHﬁ, yMEHI/Iﬁ N HABBIKOB IIPH UX BBIINOJHCHUH

VYcTHBIN onpoc
IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

one
HKa

Kpurepun ouennBanust

Iloxa3zaTen oeHNBAHUS

«5»

- MOJTHO PacKpBITO
COJIep)KaHUE MaTepHaa;
- MaTepHan U3JIOKCH

rpaMOTHO, B ONPEACIECHHON JIOTMYECKOU
MOCTIE0BATEIBHOCTH;

- MPOJAEMOHCTPUPOBAHO
CHCTEMHOE u riryooKoe 3HAHUE
MPOrPaMMHOI0 MaTepuana;

- TOYHO
TEPMUHOJIOT U,

- MMOKa3aHo
WTIOCTPUPOBATH TEOPETUYECKUE
MOJIOKEHUSI ~KOHKPETHBIMH  IPUMEpPaMHU,
MPUMEHSTh UX B HOBOM CUTYyalluu;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee M3yYECHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
chOpPMUPOBAHHOCTh U YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

HCIIOJIB3YCTCA

yMEHUE

- OTBET MIPO3BYyYa
CaMOCTOSITEIIBHO, oe3 HaBOJAIINX
BOIIPOCOB;

- IPOAEMOHCTPUPOBaHA
CIIOCOOHOCTh ~ TBOPYECKH  MPUMEHSThH

- OO0yyaromumiics
MMOKa3bIBa€T  BCECTOPOHHHE U
ryOOKHEe 3HaHUS TMPOrPaMMHOTO

MaTepuaa,

- 3HaHHE OCHOBHOW H
JIOTIOTHUTEIHHON JIUTEPATYPHI;

- MOCIIEIOBATEIFHO U
YETKO OTBEYAET HA BONPOCHI OmIIeTa
U JIONOJTHUTENIbHBIE BOIIPOCHI,

- YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJIEMHBIX
CUTYaIUsX;

- JIEMOHCTPHPYET
CIIOCOOHOCTh MPUMEHSITh
TEOPETUYECKHE 3HAHMS JUIS aHaIH3a
MPAaKTUYECKUX CUTYallWil, JeaTh
MIPaBWIBHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CIOCOOHOCTH B
MMOHUMAaHUH, U3TI0KEHU U u
HNCITOJIB30BaAHUN mporpaMMHOro
MaTepuana,

- MTOATBEPIKTaeT
IIOJTHOE OCBOCHHE KOMIICTCHIIHI,
MPEeIyCMOTPEHHBIX MTPOTPAMMOit
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OrB0YBNO

®EJIEPAJTBHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATEJTbBHOE CMK
i _ YYPEXXIEHME BBICITIETO OBPA3OBAHVISI PTYTUC
Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»
PIYTvC Aucm 18 uz 32
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;
- MPOJEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JUTEPaTyphl;

«“»

- JOTMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
WCIPABJIAIOTCS 110 3aMEYAHUIO

- BOIIPOCHI U3JIaraloTCs - o0yyaromuics
CUCTEMATU3UPOBAHO U MOCJIEI0BATENIBHO; IIOKA3bIBAET I1OJIHOE 3HAHUE

— MIPOJIEMOHCTPUPOBAHO — POrPaMMHOTO
yMEHHE aHAJIM3UpPOBATh MaTepHal, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIbI HOCST apTr'yMEHTHPOBAHHBII - JOTIOTHUTEIHLHOU

U OKA3aTeJIbHbIN XapaKTep;

- IPOJIEMOHCTPUPOBAHO
YCBOGHUE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJETBOPSET B
OCHOBHOM TpPeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OJJH U3 HEJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOObIIMEe TPOOETBl, HE HCKA3WUBIIUE
COZIep’KaHNe OTBETA;

JUTEPaTypPhl;

- JlaeT IOJIHBIE OTBETHI
Ha TEOPETUYECKHUE BOMPOCHI OuieTa
U JOIOJHUTEILHBIE BOITPOCHI,
JOTTyCKasi HEKOTOPhI€ HETOUHOCTH;

- MPaBUIBLHO
pPUMEHSIET TEOPETHYCCKHIE
MOJIOKEHUS K OI[EHKE TTPAKTUYCCKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJ0UeTa TMPU OCBEIICHHWH OCHOBHOTO | XOPOIIUN YPOBEHb OCBOCHHUS
colepkaHusi OTBETa, MWCIPABICHHbIE MO | MaTepuana u B 1EJI0M
3aMEYaHHIO TIPETI0/1aBaTes; MOATBEPK1aeT OCBOCHHE

— B) JOMYIIEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oosee JBYX HEIOYETOB MPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOPHIC
JIETKO  MCHPABISIIOTCA IO 3aMEYaHUIo
TIPENo/IaBaTeis

— HETIOJIHO W - oOyuatroruiics
HETIOCJIeI0BATENbHO PACKpBITO | MOKa3bIBAET 3HAHHE OCHOBHOTO
colepKaHue MaTepuala, HO IIOKa3aHO — MaTepuana B o0Obeme,
ob1ee IIOHNMAaHUEC BOIIpoOCa U | HEOOXOIUMOM IS MIPEACTOALLEH
MPOJICMOHCTPUPOBAHBI YMCHHUS, | TpoEeCCHOHATIEHON JeSTEIHHOCTH,

JOCTATOYHBIE ISl AAJbHEHIIET0 YCBOCHHS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMoOMy H
JIOTIOJTHATEBHBIM BOIIPOCAM;

- UMEJNCh 3aTpyJHEHUs WIn
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MOHATHM, HCIOJIB30BAaHUU TEPMUHOJIOTHUH,
UCIIPaBIIEHHBIE nocine HECKOJIbKUX
HaBOJSILUX BOIIPOCOB;

- opd  OTBeTe  Ha
BOIIPOCHI ounera U
JIOTIOJTHUTETIFHBIE ~ BOMPOCHI  HE
JIOMyCKaeT TpyObIX oOmMOOK, HO
WCTIBITHIBAET 3aTpyAHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3TI0KCHUS;

- HE B IIOJHOM Mepe
JI€MOHCTPHUPYET CHOCOOHOCTh

MNPUMCHATE TCOPCTUYCCKUC 3HAHUIA
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OrB0YBNO

CTYIEHT HE MOXET IPUMEHUTh TEOPHUIO B
HOBOW CUTYaIlUH;

IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYPBI

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘@) _ YLIP]:DKHEHVIE BBICILIETO OBPA3O]?1AHV[$I PIyTUC
¥ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTiC Aucm 19 u3z 32
- OpH  HEMOJIHOM  3HAHWHU | IS aHanmsa MPaAKTUYECKHUX
TEOPETHYECKOTO  MaTephalia  BBIABJCHA | CUTYallMid;
HEOOCTAaTOYHAS c(hOpPMHUPOBAHHOCTh - MOATBEPKIAET
KOMIICTCHIIMH, YMEHMH W  HABBIKOB, | OCBOCHHUE KOMIICTCHITUH,

NPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIYCTUMOM YPOBHE

HE  PAaCKphITO  OCHOBHOE
coJiep)KaHue y4eOHOTro MaTepuaa;

0OHApY)KEHO HE3HaHUE WIH
HEMOHUMaHue OoJbliell WM Hamboee

oOyyJaromuics uMeer
CYIIIECTBEHHBIC MPOOEIBI B 3HAHUAX
OCHOBHOT'O y4e€OHOTO Marepuaia 1o
IHCIUIUIHHE;

BKHOM 4acTH y4eOHOTO MaTepuana; — HE crocobdeH
- JOIYILEHBI OIIINOKHU B | QpTYMEHTHPOBAHO u
«» | ompeneneHuu MOHSTHH, IpH | IIOCIICI0BATCIBHO  €r0  u3Jlararh,
UCIIOJIb30BAHUM TEPMUHOJIOIHMHU, KOTOPHIE | JIOMYCKaeT TIpyOble OmMOKH B
HE  UCIPABICHBI MOCJIE  HECKOJbKHX | OTBETaX, HEMPABUIBHO OTBCYACT Ha
HaBOJALLUX BOIIPOCOB. 3a71aBa€MbIe BOITPOCHI 15 W05t
— He C(bOpMI/IpOBaHBI 3aTPYAHACTCSA C OTBETOM,
KOMIIETEHIIUY, YMEHUS U HaBBIKU. - HE MOATBEPKIAECT
OCBOCHHE KOMIICTEHIIUM,
MPEAYCMOTPEHHBIX NPOrpaMMON
OII€eHOYHAS IIIKAJIA YCTHOT'0 0TBETA
IIpoueHTHBII HHTEPBAJ OLIEHKA
OLIEHKH
MerHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

7.3. TunoBbie KOHTPOJIbHBIC 3aJaHUSI UM HHbIC MaTepPHAJIbl, HCOOXOAUMBIE JJIsi OLICHKH
3HAHMI, YMeHHil, HABBIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapaKTePH3YIOLIUX 3Talbl
(hopMHpoBaHUsI KOMIIETEHIHI1 B Mpolecce OCBOEHHUsI 00pa30BaTe/bHON MPOrpPaMMbl.

= § Pasnen JUCIUILTHHBL, CO)Ilzl/I)II[(EIl/IHI/Ie TpeGoBaHUsI K BBITTOJIHEHUIO
= % obecrieunBaroniuii popmMupoBaHue p KOHTPOJIbHOTO 3aJlaHH U CPOKaM
2 0 KOMIIETEHIIMH (MJIM €€ YacTH) KOHTPOJIBHOTO caaun
3a/TaHUS
Ponw knmuentckoro cepBuca B | TectupoBanue TectupoBanue cocrout u3 10
JeSATeTLHOCTH KOMIIAaHU! BOIIPOCOB C HECKOJIbKUMU
41 BapHaHTaMH OTBETOB. | MpaBUIHHBIN
OTBET OLIEHUBAETCA B 1 OalI.
MaxkcuManabHOE KOJTHYECTBO 0aIOB
3a tectupoBanue - 10.
Bnenpenue cucreMbl VYcrHbIl onpoc Omnpoc coaepxkut 10 Boripocos. 1
8/1 | ympaBieHus Ka4eCTBEHHBIM MPaBUIILHBIN OTBET OIEHUBAETCS B |
CEpPBUCOM. YTIPABIICHHE 6amn. MakcuMaabHOE KOJTHYECTBO
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OrB0YBNO

DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
(é‘ _ YLIP]:DKHEHV[E BBICILETO OBPA3O]?1AHV[$I PIyTUC
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 20 uz 32
KaueCTBOM CEPBHCHOTO 6ayutoB 3a ompoc - 10.
MIOBEJICHUS COTPYTHUKOB
[ToTpeOutenbckas VYcrHblii onpoc Onpoc cogepxut 10 Bornpocos. 1
NosTbHOCTD. [IpuBiieueHue 1 MIPaBWIBHBIN OTBET OLIEHUBAeTCs B 1
19/] | YACPHKAHHE KIMEHTOB. 6am1. MakcuManabHOE KOJTHYECTBO
KimneHToOpHeHTHPOBAHHOCTh 6amnoB 3a omnpoc - 10.

KaK KOHKYPEHTHOE
MPEUMYIIECTBO KOMITAHUHN

TexHomnorust co3ganusi 1 YcrHblii onpoc Onpoc coaepxut 10 Borpocos. 1
17/1 | Ypasienus KJIMEHTCKOM MPaBUJIbHBIN OTBET OlLIEHUBAETCS B |
0azoii 6am1. MakcuManabHOE KOJTHYECTBO

OayuioB 3a omnpoc — 35.

TecroBoe 3aanua (KouTpoabHas Touka 1).
[Ipumep TECTOBBIX 3aJaHHUIA.
1. K npodeccuoHanbHbpIM yciayraM OTHOCST:
d) MHXUHHUPHHT, JTU3UHT, 00CIY)KUBAHUE U PEMOHT 000pPY/I0BaHUSL.
b) 6ankoBckme, cTpaxoBbie, PMHAHCOBBIE, KOHCYJIbTAIMOHHBIE, PEKJIAMHbIE YCJIYTH
C) TeleBHICHHUE, paano, 00pa3oBaHKe, KyIbTypa

2. Yciyra rocy1apcTBEHHOTO CEpBHCa ABJISETCS:
d) HENpOU3BOJCTBEHHOI, KOMMEPYECKOM, pealibHOM, CTaH1apTU3UPOBAHHON
b) mpou3BOICTBEHHOW, KOMMEPUECKOI, peaTbHOM, JETUTHMHOI
C) HeKOMMep4YecKoii, 001eCTBEHHOMH, CTAHIAPTH3NPOBAHHOM, CJI0KHOM.

3. Yenyru, npuobperaeMsble ISl TMYHOTO TTIOTPEOICHUS 3a CYET JIMYHBIX CPEJICTB — ATO:
a) JIeNOBbIC YCIYTH
b) wHCTHTYHHMOHAIBHBIE YCIYTH
C) MOTpPedUTETbCKHE YCIYTH

4. Cxema OMPCACIICHUA TOBApa Ha TPEX YPOBHIAX: «3aMBICIIa», «PCAJIBbHOI'0 HCIIOJIHCHUA» U
KIIOAKPCIICHU ) OITHUCAIT:

a) T.Jleur
b) ®.Kot.ep
¢) Myrmac Hopr

5. KonrakTHas 30Ha — 3710:
a. JIro6oe mecTo, ri1e MpOU3BOAUTHCS yCIIyra
b. MecTo, rae ycinyra MOKeT XpaHUTBCS
c. OnpeejieHHOE MECTO KOHTAKTA KJIMEHTA H COTPYAHHKA CEPBUCHOI cepbl.

6. KoHTakTHOM 30HOI MOXKET CUMTAThCS:
a. Croiika aAMMHUCTPATOPA B TOCTHHHULIE
b. Llex mo peMoHTY 000OpyIOBaHUS
C. CrpoutenbHas MIOMIAIKa
d. ToproBas mutomniagKa MHTEPHET-MarasuHa

7. KoHTaKxTHOI 30HOI HE SIBIACTCH:
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»

CMK
PIYTUC

Aucm 21 uz 32

a. 30Ha peMOHTA OBLITOBOM TEXHUKH

b. PaGouee mecTo mapukmaxepa

c. Pabouee mecto cromaTosora

d. PaGoTa uH:KeHepa M0 HaJIaJKe 000PYy/0BaAHMS.

8 Kakoro Tuma JIMYHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3ursar;
d) xBanpar;
€) TpEeyroJbHHK.

9. Mogenn «Servuction» otobpaxkaer. ..
a) cTeneHb KOHTAKTA MPOU3BOAUTEISI U OTPEOUTE sl YCIYIH;
b) MaHepy KOHTaKTa MPOU3BOIUTEINS U MOTPEOUTEIIS YCITYTH;
C) BpeMs KOHTaKTa MPOMU3BOUTEIS U IOTPEOUTENS YCIIyTH;
d) mose3HOCTh KOHTAKTa MPOU3BOAUTEIS M IOTPEOUTENS YCIYTH.

10. [MoTpebHOCTH B ycimyrax, o0ecredeHHass HATMYHBIME JICHS)KHBIMU CPEACTBAMH HACEIICHHUS, -

3TO:
KonbroHKTYpa ppIHKA
DIacTUYHOCTH Ccrpoca
InaTexecnocoOHbIIi cripoc
Criennanu3upoBaHHBIN CIIPOC.

oo o

Ycrublii onpoc (KonTpoabHast Touka 2)

Muccus KOMIIaHUH, OKa3bIBarOIIEH KIIMEHTCKNAN CEPBUC
[TonsiTve "BHYTPEHHETO KJIIMEHTA" B KOMIIAHUHU.

Pons AUPCKTOPA ITO KIIMEHTCKOMY CCPBUCY B CTPYKTYPC KOMITAHUU

o s~ owbdE

KJINEHTCKOMY CEPBUCY

[InanupoBaHue 1ESITEIBHOCTH CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS AJIs JUPEKTOPA MO KIIMEHTCKOMY CEPBUCY
JIBa moaxo/a K BHEIPEHUIO KAaYECTBEHHOTO CEpBHUCA

© oo N

HCO6XOI[I/IMBIG YCJIOBHUA BHCAPCHU KaUCCTBCHHOI'O CEpBUCA

CBs3b KadyecTBa CCpBUCA U YIIPABJIICHUS BHYTPCHHHUMU KIIMCHTCKUMU OTHOIICHHUAMU

HOJ'IHOMOLII/IH, OTBC€TCTBCHHOCTH U ITOKA3aTCJIIN YCHGMHOﬁ ACATCIIbHOCTU AUPCKTOPA 1O

10. YmpasrieHre MOTHBAIIUEH COTPYAHUKOB KaK KOMIIETEHIIHS TUPEKTOPA 110 KIIMEHTCKOMY

CepBHCY

Ycrubiii onpoc (KonTposabHas Touka 3)

1. Tlokasaremnb IOSIIBHOCTH KIMEHTOB
Koad¢uimeHT TekydecT KINEHTOB

N

3. BoBieueHHOCTH KJIMEHTOB
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OrB0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

(?@J R Y‘H’]:Z)KHEHVIE BBICIIIETO OBPA3OP1AHV[$[ PIYTHUC
Wy «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 22 uz 32
4. TlonHsiTue NOTPEOUTEIHCKOM JIOSIIBHOCTH
5. Bunel nosuibHOCTH. VI3MepeHue JI0SIbHOCTH
6. Hcnonp3oBaHue NOSITBHOCTH JUIS OTIPEICICHUS TIOTEHIINANA PHIHKA
7. DMoLMOHAJIbHAS U PallMOHAJIbHASL COCTABIISIOLIUE JIOSUIBHOCTH. UTO X0UEeT MOKyIaTellb
8. BausiHue GpakTopoB yAOBIETBOPEHHOCTH U BOBJICUEHHOCTH Ha MPOJOJKUTEIBHOCTh

OTHOIIICHUH ¢ KiueHToM. OreHka YPOBHA KIIMCHTOOPUCHTUPOBAHHOCTHU KOMIIAaHUHA

9. KJ'II/IGHTOOpI/IeHTI/IpOBaHHOCTB KaK KOHKYPEHTHOC IPEUMYIICCTBO KOMIIAHUH

10.

1.

PerpocnextuBa cucremsl SP

Yerublii onpoc (KonTpoJabHast Touka 4)

BHezapenue cucteMsl yrpaBlIeHUs] CEPBICOM Ha yPOBHE OTAEIBLHOIO OU3HEC-TIpoLiecca U

Ha YPOBHE CUCTEMBI

No ko

@akTOpPBI, BIUAIOIIKE HA TIOCTOSIHCTBO KIMEHTA

VYipasineHue )KU3HEHHBIM LIUKJIOM KIIMEHTA

OcHOBHBIE NOKA3aTENIN Ka4eCcTBa yACpKaHUs KIMEHTOB

ITonsATHE MOKU3HEHHON IEHHOCTH KIUEHTA

Merton pacyera NpuObUIBHOCTU KIMEHTA

AHanu3 CTaTUCTUKYU NIPOJAXK IS ONPEIEICHUS IPUOPUTETHBIX HAIIPABICHUN Pa3BUTH

KIIMEHTCKOM 0a3bl

8.

Kak co3nate, pa3BUTh U OLIECHUTH KIIMEHTOOPUEHTUPOBAHHOCTD: 15 mpaBui

KIIMCHTOOPUCHTUPOBAHHOCTH.

9.
10.

IIpome
1.

O N Ok WD

10.
11.

12.

13.

Onpenenenne KIMEHTOOPUEHTUPOBAHHOIO M KaU€CTBEHHOI'O CEpBUCA
Buyrpennuii PR.

JKyTOYHAsl aTTecTalus.
VYcenyra u cepBuc.

OCHOBBI BBICOKOKJIACCHOTO CEpBHCA

YpoBHU ycnyru: S5kKoHOM, 6u3Hec, VIP

Muccus KOMITaHUH, OKa3bIBAIOIIECH KJIMEHTCKAN CEPBUC

[TonsiTve "BHYTpEHHETO KJIMEHTA" B KOMIIAHUH.

CBs13b KauecTBa cepBUCa U YIPABIIEHUS BHYTPEHHUMHU KJIMEHTCKMMH OTHOIIEHUSIMU
Ponb nupekTopa no KIMEHTCKOMY CEPBHCY B CTPYKTYpPE KOMITAHUH

[TomHOMOYMS, OTBETCTBEHHOCTD U IOKA3aTEIN YCIIEITHOMN AESITEIBHOCTU JUPEKTOPA IO
KJIINEHTCKOMY CEPBUCY

[InanupoBaHue NEATEIBHOCTH CEPBUC-AUPEKTOPA

Cucrema KOHTPOJIS Il JUPEKTOPA MO KIIMEHTCKOMY CEPBUCY

VYrpasineHrne MOTUBAaLUEN COTPYAHUKOB KaK KOMIIETEHIIUS JUPEKTOPA IO KIMEHTCKOMY
CepBUCY

JeMoHcTpanys "MOAENIbHOrO NOBEACHMS " ¢ KIIMEHTAMH KaK YIIPABJICHHE Ka4YECTBOM
cepBuca

MonenupoBaHue ciykObl KIUEHTCKOTO cepBuca
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
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TYPU3MA V1 CEPBUCA»
Aucm 23 uz 32

20.
21.
22.

23.
24.
25.
26.

217.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.
39.
40.

41.
42.
43.
44,
45.
46.
47.

48.
49.

. IIpn4rHBI BOSHUKHOBEHHUS IPETEH3UMN KIMEHTA

. IIpeTen3ust: BUJ CO CTOPOHBI KJIMEHTA U KOMIIAHUU

. busHec-nipouecc ynpasieHUs IPETEH3UEH B KOMIIAHUU

. YIipaBiieHHe KaueCTBOM paboTHI C IPEeTEeH3MeH KIMeHTa

. @opMbI BHYTpEHHEN M BHELIHEH OLIEHKU KauecTBa 00CIyKUBAHUS KJIMEHTOB

. @aKTopBI, BAUSIONIME Ha TOTPEOUTENBCKYIO JIOSUIBHOCTD M YIIPaBJIEHUE )KU3HEHHBIM

LUKJIOM KJINEHTa
JIBa moaxoaa K BHEJIPEHUIO KaU€CTBEHHOI'O CepBHCa

HeoOxonnMble yciioBusl BHEAPEHUS KAUECTBEHHOI'O CEpBHUCA

Kak co3nate, pa3BUTh U OLICHUTh KJIMEHTOOPUEHTUPOBAHHOCTH: 15 npaBui
KJIINEHTOOPUEHTHUPOBAHHOCTH

Onpenenenye KIMEHTOOPUEHTUPOBAHHOTO U KaU€CTBEHHOTO CepBUCa

Bnyrpennuii PR

OueHKa ypoBHs KIIMEHTOOPUEHTUPOBAHHOCTH KOMITAHUU

BHenpeHue cuctembl yrpaBieHHs] CEPBUCOM Ha YPOBHE OTAEIBHOTO OM3HEC-TIpoliecca 1
Ha YPOBHE CUCTEMBI

[Toka3zaTenb JIOSAIBHOCTH KIMEHTOB

KoadduimeHT TekydecT KIMEHTOB

BoBne4eHHOCTh KIMEHTOB

[ToHsiTHE TOTPEOUTENBCKOM JTOSITBHOCTH

Bunp! nosneHOCTH. I3MEpeHUE NOSITBHOCTH

Hcrnionb30BaHKE JTOSUIBHOCTH JUISL ONIPEACIICHNS IIOTEHIIMAIIA PhIHKA

OMOIMOHAIbHAS U pallMOHaIbHAs COCTABIISIOIINE JOAIBHOCTU. YTO XOUET OKyNaTelb
Bausinue ¢pakTopoB y10BIETBOPEHHOCTH U BOBJIEUECHHOCTH Ha MPOJOKUTENIBHOCTh
OTHOLLIEHUH C KIINEHTOM

@DakTOpPBI, BIUAIOIIKE HA TIOCTOSIHCTBO KIMEHTA

VYrpasneHue KU3HEHHBIM [IUKJIOM KIIMEHTa

OcHOBHbIE TIOKa3aTeJIN KaYeCTBa YJepKaHUS KJIMEHTOB

IToHsTHE TOKU3HEHHON IEHHOCTH KJIMEHTA

Merton pacuera NpUObUIBHOCTH KIMEHTA

AHanu3 CTaTUCTHKYU MPOJAXK ISl ONPeIeTICHUs] IPUOPUTETHBIX HAMPABICHUN Pa3BUTHS
KJIMEHTCKOM 0a3bl

Martpuiisl MUKpOCErMEHTAIH: TPUOBLIb / TOTEHIIMAN, BEIpyUYKa / pa3Mep U T.1.
Ornpenenenne NpUOPUTETOB B KITMEHTCKOM MOJINTUKE

OnTumu3zanus pacxoJ10B Ha CIyXO0y IpoAaxK U cepBUca

KJIMeHTOOpHEeHTHPOBAHHOCTh KaK KOHKYPEHTHOE IPEUMYIIIECTBO KOMIIAHUHU
PerpocnextuBa cucremsl SP

TpeboBaHus K IEpCOHATY OT/I€JIa MPOIaXK

OnTtumuszanus npoaykra npu nomouy moaenu Hopunaku Kano. Orpannuenus
npuMmeHeHus Moaenu Hopuaku Kano

CucreMa perysipHOro yrnpaBJeHHs HaJUIEKaIMM CEPBUCOM

Buasl mporpamm nooupeHus, X NpeuMyIlecTBa 1 HeJ0CTaTKU
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DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
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TYPU3MA V1 CEPBUCA»
PIYTvC Aucm 24 uz 32

50. [Noompenne KOHEYHBIX TOTPEOUTENEH

51. IoourpeHune TOProBOIPOBOASIIEH LIETH

52. IIpaBuna nmpoBeACHUs TPOTPAMMBI TOOIIPEHUS

53. KimtoueBble ommOKY MpH MPOBEACHUHN MPOTPAMM HOOIIPEHUS TTOCTOSHHBIX KIIMEHTOB.
YcrpaneHue onmook

54. [InanupoBaHUE MPOrPAMMBI TTOOIIPEHUS

55. Mcnonp30BaHne COBPEMEHHBIX TEXHOJIOTUH MPU Pa3BUTHH JOSITBHOCTH KJIMEHTOB

7.4. MeToanueckue MaTepuaJibl, OIpeaessilioNde NpPoueaypPbl OIEHUBAHUS 3HAHMI,
YMeHUii, HaBBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPaKTePU3YIOIIMX ITaNbl
(popMupoBanusi KoMNeTeHIIHA.

[IpakTuueckoe 3aHsiTe — 3TO OleHO4YHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Mepe
co0o0il 1enp yriyOJIeHHOTro OOCYXIEHHUS CJIOXKHOW TeMbl y4eOHOW MpOrpaMMBbI, a TakK Ke
BBICTYIIACT CcIocoooM IIPOBCPKU 3HAaHUU MOJIYYCHHBIX CTYACHTAMH IIPU CaMOCTOATCIbHOM
W3YYEHUU TEMbl U IYTEM Pa3BUTUSA Y HETO OPATOPCKUX CIOCOOHOCTEH B XOJe 00CYKICHUS
BOIIPOCOB MPAKTHYCCKOI'O 3aHATUA. B mnmponecce MNOArOTOBKHM K IMPAKTHYCCKOMY 3aHATHIO
CTYJEHT 4epnaeT U 0000IaeT 3HaHHUS U3 MaTepuaia y4eOHHKOB, MOHOTpaduil, HOPMAaTUBHBIX
aKTOB, HAYYHBIX CTAaTe€d U T.JA., PEKOMEHIYEMbIX Kaenapoil JUisl MOArOTOBKU K MPAKTUYECKOMY
3aHATHIO.

B npornecce opranuzanuu 1 mpoBeACHUS TaHHON GOPMBI 3aHATHS (HOPMUPYIOTCS 3HAHUS,
YMEHHMsI, HaBBIKM W (WJIM) OMNBIT JEATEIbHOCTH, XapaKTepU3YIOUIUH CIEIYIOIIUe STarbl
KOMIICTCHIINU .

Ha ounoii u 3a04Hoii popme 00yueHus

B 1 cemectpe:

- [IKO-3, TIK YB-2

IIpakTnueckoe 3ansaTue 1.

Bun npaktuueckoro 3anatusi: CemuHap

Tema u copepxanue 3aHATHsA: CoBpeMeHHbINl KJIMEHTCKHH cepBHC Kak ¢opMma
YAOBJICTBOPEHHS NMOTPEOHOCTEH YeI0BeKa.

[IpakTueckoe 3aHsTHE, NPEAYyCMaTpUBaIOIIEe 00CYK/IEHUE CTYJIEHTaMH HCTOPUYECKUX
BOIIPOCOB BO3HMKHOBEHMSI U IBOJIIOLIMH CEPBUCHOM AEATEIbHOCTH.

Lenb 3anatus: B mpoliecce n3ydyeHUs TEMbI CIEIYyeT COCPENOTOYUTHCS HAa TEPMHUHAX U
HOHATHUAX, UCIOJIb3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATEIIBHOCTU — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY, «KYJIBTypa CEPBUCA» U JIP.

[TpakTnyeckue HaBbIkKM: CTyneHTaM HEOOXOAUMO YSICHUTh OTIMYUTEIbHBIE OCOOCHHOCTH
yCIIyT B CpaBHEHHUH, HAlpuMep, ¢ TOBAPOM — UX HEOCA3aeMOCTh, U3MEHUYUBOCTh MO KayeCTBY,
HEBO3MOXXHOCTb MX XpaHeHHs. Takke BaXKHO YCBOMTH NMPHHILMUIBI U OTJIMYUTENIbHbBIE TPU3HAKH
CEpPBHUCHOM AESATETbHOCTH.

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:

1. [TonsiTre 06 yciyre u CepBUCHOM 1€ATEIbHOCTH.

2. Ciepa ycnyr B 00ILIECTBEHHOM pa3/ieieHUH Tpya.

3. ®@yHkuuu chepsl ycayr.

4.1lonstue "ycmyra".

5.0c00eHHOCTH PBIHKA YCIIYT.

6.CocraB oTpacneii chepsl ycuyr.
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7.Chepa ycnyr u popMupoBaHHE ITOCTHHYCTPUATIBHOTO OOLIECTBA.
8. MakTophI pa3BUTUA CHEPBI YCIYT.

IIpakTHyeckoe 3ansiTue 2.

Bun npaktuueckoro 3ansatusi: CeMuHap, KOHTpOJIbHas Touka 1

Tema u conepxkanue 3aHATUA: YIIpaBJI€HUE IPETEH3USIMH KIIMEHTA

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarollee OOCYXKJIEHHE B BHJAE KPYIJIOTO CTOJIA
IPUYMH BO3HUKHOBEHUS NPETEH3UN KIMEHTA U METOJ0B UX YCTPAHEHHUS.

[IpencraBuTh Ipe3eHTALMIO TOKIA/A!

1. [TokynarenbCKue MpeTeH3uu B cpepe OTEUECTBEHHBIX YCIYT.

2. Oco0OeHHOCTH pellIeHus! BOIIPOCOB C BO3PAKEHUSIMU NOTpeOuTenei

Lenp 3aHsATHS: M3Y4YUTh OCOOCHHOCTH pa3BUTHA cepBuca B Poccum m 3a pybexom,
MPEJICTAaBUTh OTYET O MpOoIeTaHHON padoTe.
[TpakTnueckue HaBbIKU: OCBOEHHME CIHOCOOHOCTH TPHMEHATh TEXHOJOTHH OOCTY)XUBaHUS C
Y4eTOM TEXHOJIOTHYECKHX HoBaluii B n30paHHoi npodeccuonansHoit chepe (IIKO-3); 3akperienne
CIIOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHBIE TEXHOJOTHH JUIsl OKa3aHUs YCIyr MUTaHHS B cdepe
roCcTEeNpUUMCTBA U pectopannoro 6uszneca (IIK VB-2).

IIpakTuyeckoe 3ansTe 3.

Bun npaktuueckoro 3ansatus: Kpyrisiid cron

Tema u conepxanue 3aHATHsA: BHEIpeHne Ka4eCTBEHHOTO CEpBHCA.

Llenb 3aHATHA: U3YYUTH PA3JIMYHbIC TOAXOBI K OLICHKE YCIIYT.

[IpakTrueckre HaBBIKM: 3HaTh O IIOBEICHUM NOTpEeOUTENCH, KPUTEPHUSX KadecTBa
uH(pOpMaIlMK B Pa3BUTUU MOCTUHIYCTPUAIBLHOTO 001IecTBa; OcBOGHHE CIOCOOHOCTH NPUMEHSTh
TEXHOJIOTHH OOCITYKMBaHUS C YYETOM TEXHOJOTHYECKHX HOBAIMK B M30paHHOU MPOpEeCCHOHATBLHON
coepe (ITKO-3); 3akpernieHre cnocOOHOCTH MCIIOIB30BATh COBPEMEHHBIE TEXHOJIOTHHU JJIsl OKa3aHUs
yCIIyT HUTaHus B cepe rocTenpuuMcTBa u pecropantoro omsueca (I1K YB-2)

IIpakTuyeckoe 3ansaTue 4.

Bua npaktrdeckoro 3aHATHs: CEMUHApP, KOHTPOJIbHAS TOYKA 2-Y CTHBIM Onpoc

Tema m conepxanue 3aHsaTHA: POpPMBI BHYTPEHHEM M BHEIIHEH OLIEHKH KadecTBa
00CTyXKMBaHUS KJIMEHTOB

Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:

1.ConocTaBbTe )KM3HEHHBIN IIUKI yCIyTy U ToBapa. [losgcHuTte paznnuusi.

2. TlonGepute TOBAPHI U YCIYTH, IIUKI KOTOPHIX OJMHAKOB.

3. [loxOepute nmpuMepbl TOBAPOB U COMYTCTBYIOMIMX YCIYT B 00JACTH TOCYJapCTBEHHOTO
YIpaBJICHHS, KOMMEPUYECKON IEATEIIbHOCTH, HUCKYCCTBA.

[enb 3aHATHS: H3yYUTh OCOOCHHOCTH KU3HEHHOTO IIMKJIA YCIYT U TOBAPOB.

[IpakTHyeckue HaBBIKM: TOHUMATh M AHAIM3UPOBATh HSKOHOMHUYECKHE MPOIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT; OCBOCHHUE CIIOCOOHOCTH MPUMEHSITh TEXHOJIOTHU 00CITYKUBAHHS C
Y4E€TOM TEXHOJIOTMUECKUX HOBaIMii B u30paHHoi npodeccuonanpHoi cdepe (ITKO-3); 3akpemnnenue
CIIOCOOHOCTH HCMOJb30BaTh COBPEMEHHbBIE TEXHOJIOTMM [UIsl OKa3aHUs yCIyr nuTaHus B cdepe
rocrenpuuMcTBa U pecropantoro ousueca (11K VB-2)

IIpakTH4eckoe 3aHATHE S.

BI/I)I IMPAKTUYCCKOr'0O 3aHATHA: CEMUHAP

Tema u conepxanue 3aHsATH. DaKTOPBI, BIUAIONNE HA TOTPEOUTENBCKYIO JIOSIIBHOCTh
W YIIPABJICHUEC )KU3HCHHBIM TUKJIOM KJIMCHTA

3aaHue 1 CEMMHAPCKOTO 3aHATHUS:
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CocraButh mnpe3eHTanul0 Ta TeMy «COBpEMEHHBIM CEpPBUC B KOMMEpPLUN». 3a/laHHE
OperoiaraeT aHajdu3 OJHOM M3 COBPEMEHHBIX KOMIIAHHMH C PACKPBITUEM BCEX OCOOCHHOCTEH
oOciyXuBaHUS MOTpeOUTeNel B mpoliecce npoaaxu TtoBapay. llpesenrauus coctout u3 10-15
CIIAiI0B.

Lenp 3aHATHA: U3YUUTh CEPBUCHBIE TEXHOJIOTMH B IIPOLIECCE MTPOJIaYKU TOBAPOB.

[IpakTyeckre HaBBIKM: BIAJETh CIOCOOHOCTBIO IOHMMAaTb M  aHAJIU3UPOBATH
B3aMMOCBS3b OOCHY>KMBaHHS M TOPTIOBIU; OCBOCHHE CIOCOOHOCTH MPHUMEHSATh TEXHOJIOTHH
oOCTyXKMBaHMsI C Y4ETOM TEXHOJOTHYECKMX HOBalWi B M30paHHOW mpodeccroHaNbHON chepe
(ITKO-3); 3akperuieHne crmocoOHOCTH HUCIOb30BaTh COBPEMEHHBIC TEXHOJIOTHH JIJIST OKA3aHUS YCIIyT
nutaHus B cepe rocTenpuuMcTBa u pecropantoro ousdeca (I1IK YB-2).

IIpakTnueckoe 3ansaTHE 6.

Bun npakTUUecKoro 3aHATUSA: CEMUHAP

Tema u coneprkanue 3ansatus: Vcnonb3oBaHre COBPEMEHHBIX TEXHOJIOTUN B KIMEHTCKOM
cepBHucCe

[epconndunmpoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOTYKTA TIO3BOJISIET BBIICIUTH
Haun0oJiee BayKHbIE, C TOUKHU 3PEHUS CEPBUCOJIOTUH, aCIIEKThl PACKPHIBAIOIINE 0COOEHHOCTH
noTpedIeHus:

- IepCOHMU(UKALIUS OCYLIECTBISETCS 3a CUET U3MEHEHUS OT/AEIbHBIX MaTepUAIbHBIX U
HeMaTepualbHbIX KOMIIOHEHTOB IIPOYKTa, HO HE IIpeJiojiaracT M3MEHEHNs 0a30BOro MpoIyKTa
WM €r0 UJCH;

- aJalTUPOBAHHBIE XapAaKTEPUCTUKH POPMHUPYIOTCS TOJIBKO C y4aCTUEM IOTPEOUTENS;

- IePCOHMU(UKALINSA MOXKET OCYIIECTBIATHCS TOJIBKO 3@ CUET CEPBHUCA.

[lenp 3aHATHS: 3aKpENUTh IOJYYEHHbIE B XOJ€ MPAKTUYECKOTO 3aHITHUS 3HaHMS,
npuobpectu ¢GyHAaMEHTAIbHbIE 3HAHUS O MOBEACHUHU MOTPEOHUTENs], MOTPEOHOCTAX B Pa3HbBIX
HCTOPUYECKHX AMOXaxX

[IpakTHueckre HaBBIKM: M3YyYUTb KOHIIENTYyaJbHBIE OCHOBBI CEPBUCOJOTMH U
paccMOTpeTh acCHEeKThl COBPEMEHHOTO0 MOTpPEOJIEHUS; OCBOEHUE CIIOCOOHOCTH TPHMEHSTH
TEXHOJIOTUH OOCITY’KUBAHUS C YI€TOM TEXHOJOTHMYECKUX HOBAIM B N30paHHOW MPodecCHOHaTbHON
ctepe (ITKO-3); 3akperuienre criocoOHOCTH UCIIOJIB30BAaTh COBPEMEHHBIE TEXHOJIOTHU TS OKAa3aHHS
ycuyr nutanus B cdepe rocrenpunmctsa 1 pecropannoro ousneca (IIK YB-2)

IIpakTnueckoe 3ansaTne 7.
Bun npakTHueckoro 3aHATUSA: cEMUHAp
Tema u conepxanue 3ansatus: Co3laHue U ayIuT KIMEHTCKOW 0a3bl KOMIIaHUU
1. IIponiecc oOcmykuBaHHsT MOTpeOUTENEl CEepPBUCHBIX KOMIUIEKCOB, €ro
OCHOBHbIE (DOPMBI, METOIBI U TIPABUJIA OOCITY)KMUBaHHUSI.
2. CoBpemenHble (opMbl 00CTyX HBaHUS MOTpedbutenel ycuyr. OCHOBHBIE
THUIIBI CEPBUCHBIX MOCPETHUKOB, TOCPETHUYECKUE U IOCYTOBBIE YCIIYTH.
3. IIpaBoBoe oOecneuenue chepbl obcmyxkuBanus. KanoObl U MpeTeH3UU
noTpeOuTeNeH, 3auTa uX Mpas.
Lenb 3aHATHS: U3YIUTh POPMBI K METOBI OOCTY>KUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[IpakTyeckre HaBBIKU: BIaJ€Th HaBbIKAMU (OPMUPOBAHUS CEPBUCHOTO MPOJIYKTa U
OTHOILIEHHUH C MOTPEOUTEISIMUA; OCBOCHHE CITIOCOOHOCTH MPUMEHSTh TEXHOJIOTHH OOCTY)KUBAHHS C
Y4E€TOM TEXHOJIOTMUECKUX HOBaIMii B u30paHHoi npodeccuonanpHoi cdepe (ITKO-3); 3akpemnnenue
CIIOCOOHOCTH HCIIOJIb30BAaTh COBPEMEHHbBIE TEXHOJOTHH Ul OKa3aHUs YCIyr MUTaHus B cdepe
rocTenpurMcTBa U pectopanHoro 6msneca (11K YB-2)

IIpakTH4eckoe 3aHsATHE 8.
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Bun npaktrdeckoro 3aHATHs: CEMUHAP, KOHTPOJIbHAS TOUYKA 4-Y CTHBIN OIpoc.

Tema u coneprkanue 3auaTus: TeXHONIOTUN yIpaBiIeHNUs KIMEHTCKOM Oa3oi

Lenb 3aHATHS: U3yYUTH 3TaIlbl YIIPaBJIeHNUE KJIMEHTCKOW 6a30i1 koMIaHuu

[IpakTUyeckre HaBbIKH: BIIAJETh HaBBIKAaMH PabOTHI C KIIMEHTCKOM 06a30i Kak cpeCTBOM
yhpaBieHus: WH(OpManKel; 0OCBOEHUE CIIOCOOHOCTU MPHUMEHSATh TEXHOJIOTHU OOCITY)KHBaHHS C
Y4eTOM TEXHOJIOTHYECKHMX HoBammii B m30paHHoi npodeccuonansHol chepe (ITIKO-3); 3akperuienne
CIOCOOHOCTH HCIIONIb30BaTh COBPEMEHHBIE TEXHOJOTHM Ul OKa3aHHUs YCIYyr NUTaHUus B cdepe
TrOCTENPHUUMCTBA U pecTopanHoro ousneca (ITK YB-2)

[IpakTHueckue 3aHATUSA NPOBOJATCA C HMCIOJb30BAHUEM AKTUBHBIX U MHTEPAKTUBHBIX
dbopM oOyueHus:

1. Juckyccus. Kpyraslii croa. [Ipaktuueckoe 3aHatue B ¢dopMe IUCKYCCUU
MPEJCTaBIsIeT CO0OW KOJIJIEKTUBHOE OOCYXKICHHE KakKoro-aubo Bompoca, MpoOIeMbl MU
comocTaBieHue uUHbopManuu, uaed, MHeHu#, npeanoxenuil. IlpenonaBarens 3apaHee
03BYUHBAeT TEMY AMCKYCCHU W BOMPOCHI, HA KOTOpbIe OyneT HeoOXOAMMO OTBETUTh. B xone
JTUCKYCCUM CTYICHTHI BBIPAOATHIBAIOT MPUHIMIBI M TOIXOAbl K PEHICHUIO MOCTAaBICHHOU
npo0iieMsl (BoIpoca), JoKa3aTeNnbcTBa, 0OOCHOBAHUS CBOEH MO3UIIMU, MAKCUMAIbHO HCIIONb3YS
CBOM JIMYHBIN OTIBIT.

Xapakrepuctuka OC. Kpyriabii cT0JI, AHCKYCCHSI SBISIOTCS  OLIEHOYHBIMHU
CPEICTBAMH, TMO3BOJSIOUIUMHU BKIIOYUTH OOYYAIOMIMXCS B MPOLECC OOCYXKACHUS CIIOPHOTO
BONpOCa, MPOOJIEMbl U OIIEHUTh UX YMEHHE apryMEHTUPOBAaTh COOCTBEHHYIO TOYKY 3pEHUSI.
JluckyccruoHHBIE TPOIEAYPBI MOTYT OBITH UCTIOIB30BAHBI JIsl TOTO, YTOOBI CTYIEHTHI:

— JydIlle TIOHSUIA YCBOsIEMBI MaTepuan Ha (oHEe pa3sHOOOpA3HBIX MO3UIIMN U MHEHUI, HE
00s3aTeNbHO TOCTUTAs O0IIEeT0 MHEHUS;

— CMOIUVIM TIOCTHYb CMBICI H3y4aeMOI'0 MaTepuaja, KOTOPbId HMHOTAA YYBCTBYIOT
WHTYUTUBHO, HO HE MOTYT BBICKa3aTh BepOaIbHO, YETKO U SICHO, MJIM KOHCTPYHUPOBATH HOBBI
CMBICII, HOBYIO MTO3HUIINIO;

— CMOTJIM COTJacoBaTh CBOIO TO3MUIIMIO WM ACMCTBHUS OTHOCHUTEIHLHO OOCY>KIaeMou
npoOIeMBI.

Ora ¢dopma oTpakaeT OCOOEHHOCTH COBPEMEHHOTO MPO(ecCHOHANBFHOTO OOIICHHUS B
npodeccuonansHoit cepe. CemuHap-AUCKyccUs — AMANOTHYECKOe OOIIEHHE YYaCTHHUKOB, B
MpoIeccCe KOTOPOTO Yepe3 COBMECTHOE y4acTHe OOCYXKIAIOTCA M PEIIAloTCs TEOPETHYECKHE U
MPAKTHYECKHUE MPOOIeMBI Kypca.

Metoauka npumeHennss OC u B3auMocBsi3b ¢ POpMHPYEeMbIMU KOMIIETEHNSIMH.

Ha Takom npakTH4eckoM 3aHSITHU OCYLECTBISIOTCS COTPYIHUYECTBO U B3aMMOIIOMOIIb,
KK CTYAEHT HMEEeT IMpaBO Ha HHTEIUIEKTYalbHYI0 AaKTUBHOCTb, 3aMHTEPECOBAH B
JTOCTHIKEHUHM OOIIeH Ienu NpPaKTUYECKUX 3aHATUN, MPUHUMAET YJYacTHe B KOJUIEKTHBHOMU
BBIpa0OTKE BBIBOJOB W pelIeHUH. B ycloBHAX COBMECTHOH pabOTBHl CTYIEHT 3aHHMAaeT
AKTUBHYIO NTO3ULIUIO.

Ha oOcyxnenue BBIHOCSATCS Hanbosiee aKTyallbHbIE MPOOJIEMHBIE BOIPOCH M3y4aeMoOu
JucuUIIuHbl. KaxkIblil U3 y4aCTHUKOB JAMCKYCCUU JIOJKEH HAYYHUTHCS TOYHO BBIPAXKATh CBOU
MBICJIM B JIOKJAJ€ WA BBICTYIUIEHUH IO BONPOCY; aKTUBHO OTCTaMBaTh CBOIO TOYKY 3PEHUS,
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apryMEHTHPOBAHO BO3pakaTh, OIPOBEPrarh OLIMOOYHYIO MO3UIMIO, 4YTO (opmupyer
CHOCOOHOCTH JIOTHYECKH BEPHO U IOPUANYECKH IPAMOTHO CTPOUTH YCTHYIO U MUCHbMEHHYIO Peub,
II0JIb30BAThCsl MHOCTPAHHBIMU SI3bIKAMM B LIEISAX HM3YyYEHHs 3apyOeXHOIO OIbITa YNpaBJICHUS
KaJPOBBIM IIOTEHIIUAJIOM OPTaHOB BJIACTH.

Kpome Toro, quckyccust IpuMeHseTcss U Kak MeToJ 00y4eHus, U Kak popma 00y4eHus u
3aKJII0YAeTCsl B  KOJUIGKTUBHOM OOCY)XIEHMM Kakoro-iubo BoOmpoca, NpoOJIeMbl WU
COIIOCTaBJICHNUU UH(OpMaLUK, uael, MHEHUH, IPEIJI0KEHH.

2. Omnpoc. Omnpoc — 3T0 CPEeACTBO KOHTPOJIsI, OPraHU30BaHHOE Kak clieluaibHas Oecena
npenojaBarTenss ¢ OO0y4aroIMMCs Ha TEMbl, CBA3aHHbIE C H3y4aeMOW JUCLUIUIMHON, U
paccuMTaHHOE Ha BBIACHEHHE O0beMa 3HAaHUH, OOyyaroIlerocs Mo ONpeAeIeHHOMY pasfeny,
Teme, npobieMe U T.. [ MOBBIIEHUS OOBEKTUBHOCTU OLEHKH ONPOC MOXKET MPOBOIAUTHCS
IpymnIoi mpemnojaBaTeneit/akcrneproB. Kputepun olieHKH pe3yabTaToOB ONpoca 3aBUCSAT OT TOTO,
KaKOBBI 11€JIM TIOCTABJICHBI IIEpe/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HbIX BHJIOB:

— UHJUBHIyaJIbHbIN 0onpocC (IPOBOJAMUT MPEIOaBaTeNb);

— IPYIIIOBOM 0npocC (MMPOBOJUT IrpyIIa 3KCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLCHKY 3HAHUH;

— CUTYallMOHHBIN ONPOC, IOCTPOCHHBIN 110 IPUHILIMILY PEIICHUS CUTYalUM.

3. TectupoBanme. TecT — 3TO cucTeMa CTaHAAPTH3MPOBAHHBIX 3aIaHUH, TTO3BOJISIOIIASL
aBTOMATHU3UPOBATh MPOLEYPY U3MEPEHUS YPOBHS 3HaHUN U YMEHUI 00y4aroerocs.

Onenka paldoThbl CTyJIeHTa Ha NPAKTHYECKHUX 3aHATHUSAX OCYILIECTBISETCA IO
CJIEYIOIUM KPUTEPHUSM:

OTaMYHO - aKTUBHOE y4yacTHE€ B OOCYKIEHUM MpOoOJeM KaXKIOro IPAKTHUYECKOIO
3aHATHS, CAMOCTOSATEIBHOCTh OTBETOB, CBOOOJHOE BIJIAJICHHME MaTepuaioM, IOJHbIE U
apryMEHTHPOBAHHBIE OTBETHI HA BOIPOCHI IPAKTUYECKOTIO 3aHATHAA, Y4aCTHE B JIUCKYCCHSIX,
TBEPJI0€ 3HAHUE JIEKIIMOHHOTO MaTepuaia, 00s3aTeIbHOW U PEKOMEHIOBAaHHOM JOMOJTHUTEIILHON
JUTEPATYPBL, PETYISIPHAS TIOCEIAEMOCTD 3aHIATHH.

Xopomo - HEIOCTaTOYHO TIOJIHOE PACKPBITUE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HaYUTeNbHbIe OMHUOKA B (POPMYIMPOBKE KaTEropuil M MOHSTHUN, MEHbIIas aKTUBHOCTh Ha
IIPAaKTUYECKOM  3aHSATHM, HEINOJHOE 3HAaHHWE JOIOJHUTENBHOW JIMTEPATYpPBI, XOpoIlas
IIOCEIIAEMOCTb.

Y10B/JIETBOPUTEJIBHO - OTBETHl OTPAXarOT B I1EJIOM IIOHMMAHHME TEMBI, 3HAHUE
COJIEpKaHUsI OCHOBHBIX KaTEropuid M TOHATHH, 3HAKOMCTBO C JICKHMOHHBIM MaTEpHAIOM W
PEKOMEHJIOBAaHHOM OCHOBHOM JIMTEpaTypoOH, HEAOCTAaTOYHAas aKTHUBHOCTb Ha 3aHATHSAX,
OCTAaBJISIFOIIAS HKENATh JIYYIIEro MOCENaeMOCTb.

HeynoBiieTBOPpUTEJIBHO - [ACCUBHOCTh HAa IPAKTUYECKOM  3aHATHM, 4YacTas
HErOTOBHOCTh IIPM OTBETaX HA BOIPOCH, IUIOXas IOCEIIAEMOCTb, OTCYTCTBHE KAaudecCTB,
YKa3aHHBIX BBIIIE I MTOJTy4eHus: 60jiee BHICOKUX OIIEHOK.

8. IlepeyeHb OCHOBHOW H JIONOJIHUTEIbHOI Y4eOHOW JHMTEpPaTypbl; NepevyeHb PecypcoB
HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu «HHTEepHET, nepeYeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, UCIOJb3yeMbIX NPH OCYLIECTBJICHHH 00pPa30BaTEJILHOIO
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nmpouecca no JUCUMIUIMHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrpaMMHOI0 odecrneyeHust U
HHG(OPMANMOHHBIX CIPABOYHBIX CHCTEM ( PU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. 1. CepBucnas aestenbHocTh / Pomanoud XK. A., Kanaues C.J1., - 6-¢ u3xa. - M.:[lamkoB u K,
2017 Pexwum goctyna http://znanium.com/catalog.php?bookinfo=430365

2. oymn, [Ix. [lepBokiiaccHBIN cepBUC KaKk KOHKYpeHTHOe npeumyiecto / Jlxxon oy [Tep.
¢ auri. — 5-e u3a. — M.: Anbnmna [Tabmumep, 2016. —Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=610283

3. Cepsucouorus : yueoHoe nmocooue / H.H. /lanunenko, H.B. PyomioBa. — Mocksa : KnoPyc,
2017. Pexxum nocryna https://www.book.ru/book/920197

8.2 /lonmosiHuTEIbLHAS JIUTEPATypa
1. unoBammu B cepBuce : yuebHoe nocoodue / B.I'. UepaukoB. — MockBa : Pycaiinc, 2016

Pexxum noctyma  https://www.book.ru/book/920763

2. OcHOBBI (YHKITMOHHPOBAHHSI CUCTEM cepBuca: YdeOHoe mocobue / B.M. CoBeros, B.M.
AptromieHko. - M.: Anpda-M: HUL] UHDPA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=427170

8.3. [lepeuens pecypcoB HH(POPMAIIHOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»

DIIeKTPOHHO-OMOIMOTeUHast cucTeMa «Znanium.comy:http://znanium.com/
WNudopmanmonnas cucrema «EanHoe OKHO JOCTyMa K 00pa3oBaTeIbHBIM
pecypcam»:http://window.edu.ru/

Cuiry:x0a TeMaTHYECKHUX TOJKOBBIX cioBapeil «[ moccapwuii.py»:http://www.glossary.ru/
Hayunas snextponnas oudinoreka «KubdepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M ”HGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. ba3za nanHbIX cepBUCHBIX LIEHTPOB «CepBHCOOKC» [mpodeccroHanbHas 0a3a JaHHBIX]:
https://www.servicebox.ru/

4. baza nannbix «Poccuiickuit O6usHec-nopran «BazaRF.ru» [mpodeccuonanbhHas 6a3za
nmaHHbIX |: http://www.baza-r.ru/enterprises

5. CmnpaBoynas npaBoBas cuctema Koncynsrantllmtoc

6. WuTepHer-Bepcus cucteMsl ['apaHT (MH(DOPMAIIMOHHO-TIpaBOBOM TopTai "['apaHT.py

9. MeroauvecKkue yKa3aHUu sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

1. TpammuuMoHHasi JeKuUMs, KOTOpas MpeNnojiaraeT HAyyHOE BBICTYIUIEHHE JIEKTOpa C
000CHOBaHMEM MPOLIECCOB U SIBIECHU, TPEYCMOTPEHHBIX 00JIACThIO JIEKIIMOHHOT'O MaTepHara.
Teopernueckue 3aHATHS (JEKLIUU) OpraHU3yIOTCS MO mMoTokaMm. Ha nexuusax uznararorcs
TEMBbl JUCHUIUIMHBI, MPEeIyCMOTPEHHbIE paboyeil MmporpaMMoii, aklIEHTHUPYeTCsS BHUMaHHE Ha
HauOosee MPUHLIMIKAIBHBIX U CIOXKHBIX BOINPOCAX AMCIHMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
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JUIL CaMOCTOSATENBbHON TpopaboTku. KoHCHeKkT liekuuit siBisiercs 0a3oil MpH TMOATOTOBKE K
NPAaKTUYECKUM 3aHATHAM, K 9K3aMEHaM, a TAK)KE CaMOCTOSTEIbHON HayYHOU AEATEIbHOCTH.
W3noxeHne JEKIMOHHOTO MaTepHaia PEKOMEHIYETCS MPOBOJUTh B MYJIbTHMEIHHHON
dopme (mpesentaruii). CMbICIIOBas Harpy3ka JEKIUUA CMEMIAETCS B CTOPOHY OT HW3JIOKEHUS
TEOPETUYECKOTO Marepuaia K GOpMHUPOBAHUIO MOTHBAIIMUA CAMOCTOSTEIILHOTO OOyUeHHs Yepes
MIOCTAaHOBKY MpoOieM oOy4yeHHs M TOKa3 MyTeil peuieHus npodecCHOHAIBHBIX MpodieM B
paMKax TOH MM WHOW TeMbl. [Ipu 3TOM OCHOBHBIM METOJIOM BEICHHS JICKIIMH SBISICTCS METO.
poOJIEMHOTO U3JI0KEHHS MaTepraa.
2. Jlekuuu — JMCKYCCHSI, B KOTOPOH COJlep)KaHHE IIOJAETCSl Yepe3 CEpPHI0 BOIPOCOB, Ha
KOTOPBIE CITYIIATENb JOJDKEH OTBEUaTh HEMOCPEICTBEHHO B XO/IE JICKIIUH;

- IPaKTHYECKUE 3aHATHUS

[TpakTrueckue 3aHATHA MO TUCHUILIMHE «BBeneHHe B TEXHOIOTHIO OOCITYKHBAaHUS»
MPOBOJIATCS C LEIbIO MPUOOPETEHHS MPAKTHUYECKUX HABBIKOB B 00JIACTH MAPKETHHTa, OCHOBHBIX
CTpaTeruil ¥ TaKTUK, KOMIUIEKCa MApKETHHTa M MApPKETHHIOBBIX HCCIICIOBAHUH.

[IpakTudeckas paboTa 3aKJIIOYACTCs B BBIIOJIHEHUH CTYICHTAMH, O] PYKOBOJICTBOM
NpernoaaBaTess, KOMIUICKCa YYeOHBIX 3aJaHUil HANpaBICHHBIX Ha YCBOGHHE Hay4HO-
TEOPETHYECKHX OCHOB MAapKETHHra, NPUOOpPETeHHE MPAKTUYECKHX HABBIKOB OBJIAICHUS
METOJaMH MPAKTUYECKOH pabOThl C TPUMEHEHHWEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH. BhIMoNHeHNs npakTHyeckoii pabOThI CTYJCHTHI TPOU3BOIAT B
MMCbMEHHOM BHUJE, B BHUJC NPE3CHTAlMA M JOKJIANOB, a Takxke 3cce U pedeparoB. Ortuer
IPEIOCTABIISCTCS TPETOIABaTEeN0, BEIyIeMy AaHHBIA MPEAMET, B 3JICKTPOHHOM U IE€YaTHOM
BUJIC.

[IpakTHyeckue 3aHATUS CIOCOOCTBYIOT Oosiee INyOOKOMY ITOHUMAHHUIO TEOPETHYECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEH  COCTaBISIOIIMX MNPO(PECCHOHATBHOM  KOMIIETEHTHOCTH  CTyAeHTOB. OcHOBOH
NPaKTUKyMa BBICTYNAIOT THIIOBBIE 33Jaud, KOTOpPHIE MOJDKEH YMETh pemaTh CIEIUAIUCT B
001acTH cepBHCca Ha MPEANPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHMIIEH.

[Tpu u3ydeHnn TUCIMIUIMHEI «BBeneHne B TEXHOITHIO OOCITY)KUBaHUS» MCIIOIb3YIOTCS
CJICAYIOIINE BUbI IPAKTHUECKUX 3aHATHIM:

1.Cemunap mnpenmnonaraer Oosnee rIyOOKHI aHalM3 TEM M BOINPOCOB, 3aTPOHYTHIX Ha
aekiuu. CTyaeHTaM Ipeuiaraercsi MOATOTOBUTHCS K CEMHUHApy B paMKax CaMOCTOSATENIbHOU
paboTHL.

2. «Kpyraslii cToJ»

"Kpyraslii cTon" MpoBOAUTCS € LENBIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX NPOOJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypcCa;

- OCMBICIIEHHE M O0000IlEHHE OTEYEeCTBEHHOI'O0 M 3apyO0eKHOro OmbITa IO KYypCy.
"Kpyraslit cron" XxapakTepu3yeTcs BBIHECEHHEM Ha OOCYXKJIEHHE IIUPOKUX TEOPETHKO-
MPAKTUYECKUX TEM, a TaKKe€ aKTHMBHOCTHIO CTYIEHTOB, KaK B IMOCTAaHOBKE BOIIPOCOB, TaK U B
0011eM 00CYXKIECHUH C TIPETIOIaBaTEIISIMHU.

JUis  KOHCTPYKTMBHOTO OOCYKIEHHS TEeMbl IIPErojaBaTeib ONpEAeNseT Y3JIOBbIe
po0JieMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJIeé KOTOPOTO 00CYKIaeTcs
IPOEKT JUCKYCCHUU M ONpeensieTcs MeToauKa nposeneHus "kpyrioro crona". IlenecooOpa3Ho
IIPOBECTU KOHCYJBTALMIO JJIs1 CTYJI€HTOB, HA KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOLIYIO
JUTEPATYypy 10 TEME.
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- CamocrosrenbHas paboTa 00yJaromuxcs
Ilenpto caMocTOSATENBHONW (BHEAyOIUTOPHOH) paboThl OO0ydaromuxcs —SBISETCS
o0yudeHHe HaBblKaM pabOThl ¢ HAyYHO-TEOPETUYECKOW, NEPUOANUYECKOM, HayuHO-TEXHUYECKON
JUTEPATypoOd U TEXHUYECKOH NOKyMeHTaluued, HEOOXOOUMBIMHU JJIsl YIiyOJIEHHOTO H3Yy4eHUs
JTUCLIUTUTMHBL «BBeZieHre B TEXHOJIOTUIO OOCITY)KUBAaHUS», 4 TAKKE PAa3BUTHE Y HUX YCTOWYHBBIX
CHOCOOHOCTEH K CaMOCTOATEIbHOMY M3YUYEHHUIO U U3JI0)KEHUIO IOy4€HHOW HH(POpMALIUK.
OCHOBHBIMH 331a4aMH CaMOCTOSITEIIbHOW PabOThl 00YUaAIOIIMXCS SBIISIOTCS:
— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAHUSIMM;
— HapaboTka IpoeCCHOHATbHBIX HABBIKOB;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1EATEIbHOCTH;
— Ppa3BUTHE TBOPYECKOW HWHUIMATHUBBI, CAMOCTOSITEIBHOCTH W OTBETCTBEHHOCTH
CTYJEHTOB.
CamocrosTenbHass paboTa CTYIEHTOB IO JIUCUUIUIMHE «BBeneHune B TEXHOJOTHUIO
00CTyXKUBaHUS» 00€CIIeYNBaET:
— 3aKpeIUIeHUE 3HAHUM, IIOJYYECHHBIX CTYIAEHTaMHU B IIpoLlecCE€ JIEKIMOHHBIX U
IIPaKTUYECKUX 3AHATUM;
— (QopmupoBaHHE HaBBIKOB pabOThl ¢ MEPUOJUUECKON, HAyYHO-TEXHUYECKOH uTeparypoi
Y TEXHUYECKON JOKYMEHTALUH;
— NpUOOpETeHHE OIbITa TBOPUECKON U MCCIIEI0BATEIbCKOM 1A TEIbHOCTH;
— pPa3BUTHE TBOPYECKON MHUIMATHUBbI, CAMOCTOSATEIBHOCTU U OTBETCTBEHHOCTHU CTYZICHTOB.

CamocTosTenbHas padboTa sBJIsIeTCs 00s13aTEIbHOM 1JIs1 KaX10r0 00y4aroerocs.

®opMBbI CAMOCTOATEJIBHOMH PadoThI

[lepeueHb TeM caMOCTOSTEIBHOM pabOThl CTYACHTOB IO MOJATOTOBKE K JEKIIMOHHBIM U
INPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMaTHUYeCKOMY IUIaHy palOodell MporpaMMbl
JUCLUTUIMHBL.

CamocrosiTenbHast paboTa CTyIeHTa NMPeAyCMaTPUBAET CIEAYIOIINE BUABI PaOOT:

- IOJITOTOBKA pedepaToB U JIOKJIAZ0B Ha 3aJJaHHYIO TEMY,

- IOATOTOBKA MPE3eHTAIUI MO ONpeeIEeHHBIM BOIIPOCaM;

- U3y4eHHUE HayyHO! M HayYyHO-METOAMYECKON 6a3bl MO MOCTaBIEHHOM MpoOieMaTHKe;

- IOATOTOBKA IrpapuecKoro Marepuana o 3aJ1aHHON TeMe.

10. MaTepuajbHo-TeXHUYecKasi 0a3a, HeoOXoAUMAs 1JIsl OCYIIeCTBJIECHUS
00pa3oBaTeILHOIO MPOUECCa MO0 AMCHHUILINHE (MOIYJII0):

VueOHbIe 3aHATHS TI0 JuUCHUIIMHE «BBemeHHe B TEXHOJOTHIO OOCTY)KHBAHHS»
MPOBOJSITCS B CIEAYIONINX 000py/IOBaHHBIX y4eOHBIX KaOWHETax:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOHEKTOB
Bun yueGHbIX 3aHATHI 110 .
JUIsL IPOBEIEHUS IPAKTHUECKUX 3aHATHH C TIepeuHEM OCHOBHOTO
TVCTIATUTAHE
000pyI0OBaHUs
3aHATUS TEKIUOHHOTO | y4yeOHas ayAuTopus, ClieuaTIu3upoBaHHas yueOHas meOelb
THUTIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
UH/IUBUYyalIbHbIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIMH, TEKYIIHNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
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3aHATHuA CCMHHApPCKOIo
THIIA

yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebernb

TCO: BH/JICOTIPOCKITMOHHOE 000pyIoBaHNE/TIEPEHOCHOE
BHUJICOMPOCKIIMOHHOE 000PYI0BaHHUE
JIOCKa

CamocrosiTenpHas pabora
o0yyJaroumxcs

MOMEILEHUE /ISl CAMOCTOSITENILHOUN paboThlI,

crenuanu3upoBanHas yueOHas medens, TCO: BUACONPOCKIIMOHHOE,
o0opysoBaHue, aBTOMAaTU3UPOBaHHBIE padoure MecTa CTYICHTOB C
BO3MOXKHOCTBIO BBIXOJ1a B UH(POPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemienue a7 CaMOCTOSITENBHOW pabOThl B UYMTAILHOM 3alie]

Hayuno-TexHuueckoi OoubIMoTEKU YHHUBEPCUTETA,
CIelMaM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3UPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

MH(}OPMaLOHHO-TEIIEKOMM YHUKAIITUOHHYIO cetp «MHTEpHETY,
UHTEpPaKTUBHAs JOCKA
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